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Header

To make MobiKwik the most 
trusted name in digital finance 
for Bharat

VISION
Our
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Header Our Business Model
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HeaderOur Stakeholders

*As per shareholding dated Oct 31, 2025
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Limited
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Partners
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Times Internet 

Limited

Bajaj Allianz 

Life Insurance
Government 

Pension Fund 

Global
HDFC Mutual 

Fund

American 

Express

Cisco GMO Global Axis Mutual 

Fund
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HeaderMobiKwik at Global Fintech Fest 2025: Powering Bharat’s Fintech Revolution

• Held insightful discussions with senior dignitaries such 
as Shri M. Nagaraju (Secretary, DFS), Dr. Abhijit 
Phukon (Economic Advisor, DFS), Shri Vasudevan P
(ED, RBI), Shri Sirin Kumar (GM, RBI), Shri Sahil Kini
(CEO, Reserve Bank Innovation Hub (RBIH)), 
Ms. Noopur Chaturvedi (MD & CEO, Bharat Connect) 
etc who appreciated our innovations.

• Announced the full-scale launch of India’s Digital 
Rupee (e₹) in partnership with the RBI, establishing 
MobiKwik as the first fintech to fully roll out Digital 
Rupee purchase & transactions.

• Pioneered Instant Forex: Formally launched FX Retail 
platform in partnership with NBBL and RBI at the GFF, 
enabling seamless currency booking and card top-
ups, with the first live transaction happening in the 
august presence of Shri T. Rabi Sankar (Deputy 
Governor, Reserve Bank of India).

• Strengthened strategic partnerships & dialogues
with regulators and key ecosystem leaders to drive 
new innovations focused on Financial Inclusion.

• Showcased cutting-edge, AI-led solutions across 
payments, collections and investments.



HeaderUpasana Taku named “ Fintech Person of the Year - Female” at Global Fintech Awards 2025



QUARTERLY

RESULTS
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HeaderBusiness at a Glance : Wallet, UPI, Bill Payments and Loans 

Key User
Statistics

Financial 
Metrics

183.5 Mn
Registered User Base

30 Sep 2025

4.71 Mn
Merchants

30 Sep 2025

3.3 Mn Users

Newly added in Q2FY26

2,816  | 2,793 
Total Income (INR Mn)

Q1FY26 | Q2FY26

774 | 961
Contribution Profit 
Q1FY26 | Q2FY26

(312) | (64)
EBITDA

Q1FY26 | Q2FY26

+10% YoY +7% YoY

71 K Merchants

Rankings
#1 

Wallet(1)
#7

Bill Payments(2)
Amongst Top 3(3) 

Fastest Growing UPI Apps

+24.1% QoQ +80% QoQStable

1) By GTV of Digital Wallet as of Sep’25
2) By GTV as of Sep’25
3)  Based on NPCI data for top 20 TPAPs as per transaction count for Q2FY26 Vs Q1FY26 9



Header

GMV(1)

(INR Bn)Revenue Streams

Q2FY26 Q1FY26

Revenue
(INR Mn)

Gross Profit
(INR Mn) GM (%) 

Merchant Fee &
Convenience fees 
(User)

•Sourcing
•Collection fees
•Late payment fees 
& penal charges

Financial Services 

+3.2%

614

594

29.4%

27.9%

+16.4%

8.1

6.9

+5.1%

613

583

256

77

+3.1 X

41.8%

13.3%

+13%

432

384

2,089

2,131

Payments & Financial Services : Strong Profit Growth Across Both Business Verticals

1) GMV for Financial Services is ZIP EMI GMV 

Direct Cost
(INR Mn) 

1,536

1,476

505.7

356.7

- 3.9%

+231%- 29.5%

Payments
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Header

84.08 
94.16 

119.59 

135.52 

173.51 

Q2 FY25 Q3 FY25 Q4 FY25 Q1 FY26 Q2 FY26

Payments: Amongst Top 3 Fastest Growing UPI Apps; Explosive 3.5x YoY Growth 

40.12
54.09

77.65

100.05

138.26

Q2 FY25 Q3 FY25 Q4 FY25 Q1 FY26 Q2 FY26

Customer Initiated UPI Transactions 

(Mn)

Customer Initiated UPI GMV 

(Bn)

3.5X
Growth YoY

2X 
Growth YoY

UPI Continues to be a Strategic 

Growth Driver:

• Continue to engage high-quality 

UPI users leveraging payment & 

credit products to drive ARPU & 

LTV

Robust QoQ Growth:

• Customer Initiated UPI 

Transactions (Mn) grew by 38%

• Customer Initiated UPI GMV (INR 

Bn) grew by 28% 

Top 3 Fastest Growing UPI Apps(1) 

in India’s UPI Ecosystem

1) Based on NPCI data for top 20 TPAPs as per transaction count for Q2FY26 Vs Q1FY26 11



HeaderPayments: Momentum Accelerates with 53% YoY GMV Surge

Payments GMV (INR Bn) Merchants (Mn)

Scaling Faster Every Quarter: GMV at Record Highs
Payments GMV grew 53% YoY in Q2FY26 along with 
13% QoQ (Highest Quarterly Numbers)

Registered Users (Mn)

Driving 9.9% YoY Registered  User Growth
User base at 183.5 Mn, 3.3 Mn new users 
onboarded during Q2FY26

Strengthened Merchant Base with Uptick of 7% YoY 
Merchant base reached 4.71 Mn, with 71k new additions 
in Q2FY26

YoY

4.64 
4.71 

Q1FY26 Q2FY26

QoQ

4.40 

4.71 

Q2FY25 Q2FY26

283 

Q2FY25 Q2FY26

YoY

384 

432 

Q1FY26 Q2FY26

QoQ

167 
183 

Q2FY25 Q2FY26

YoY

180 183 

Q1FY26 Q2FY26

QoQ

432
13% 53% 1.8% 9.9% 1.5% 7.0%
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HeaderPayments: Gross Profit continues uptick with 71% YoY increase  

Revenue from Payments (INR Mn) & Payments Gross Margin (%)

29.4%19.2%Gross Margin(1)

(%)

YoYQoQ

27.9% 29.4%

Payments Revenue 
(INR Mn) 

Gross Margin(1)

(%)

Payments Revenue 
(INR Mn)

Sustainable Growth Continues With Record-high Gross Margins
• Payments Revenue grew by 11.3% YoY with higher gross profit
• Direct costs controlled, delivering an increased GM of 29.4% in Q2FY26

1) As a (%) of Payments Revenue

User Incentive 
cost

Gross Profit

Payment 
Gateway Cost1,427.82 1,339.12

108.42
136.63

594.33 613.61

Q1FY26 Q2FY26

2,0892,131

3.2%

User Incentive 
cost

Gross Profit

Payment 
Gateway Cost 1,356.56 1,339.12

161.18 136.63

359.65
613.61

Q2FY25 Q2FY26

2,0891,877

71%

13



HeaderPayments: Consistently Delivering Industry leading Net Payments Margin

Unit Economics of Payments Business (bps) (1)

Particulars (in bps) Q2FY25 Q2FY26

Payments Revenue(1)

Payments Gateway 
Costs (1)

User Incentive costs(1)

Net Payments Margin (2)

66 48

(48) (31)

(6) (3)

13 14

1) All  numbers in % of Payments GMV
2) Net Payments Margin-Profit earned from processing payments 

Stability in Net Payments Margin And Efficient Cost Control
• PG Cost decreased by 6.2% QoQ and 1.3%YoY
• User Incentives cost decreased by 15% on YoY

Q1FY26

56

(37)

(4)

15

14



HeaderFinancial Services: Margin Making A Strong Comeback, Gross Profit climbs 231% QoQ

Revenue from Financial Services (INR Mn) & Gross Margin (%) (1)Digital Credit GMV (Distribution) (INR Mn)

Financial 
Services 
GM (%)(1)

41.8%

6,758 
8,071 

9,501 

Q2FY25 Q2FY26

ZIP EMI Disbursal

1) % of Financial Services Revenue                  
2) FS Take rate is as a % of Digital Credit GMV
3) Financial Services Revenue ,Lending Related Expense and Financial Services Gross Margin (%) for Q2FY25 have been adjusted to reflect normalized operational performance after excluding the 

impact of an updated commercial agreement of the Company with one of its lending partners as disclosed under Note of the financial statements

ZIP  Disbursal

16,260

YoYQoQ

13.3% 41.8%

• Growing Optimism in lending partners for long term product ZIP EMI
• Market Sentiment shows positive signs in bank lending with good

loan recovery trends

ZIP EMI Up 19.4% YoY, Regaining Prior Highs Substantially Increased Margins Resulting in INR 179 Mn QoQ Gain in Gross Profit

YoY

8,071

48.0% (3)

QoQ

8,071

6,931 

8,071 

6,931

Q1FY26 Q2FY26

16%

Gross 
Profit

Lending 
related 
Expense

505.70

356.66

77.36

256.09

Q1FY26 Q2FY26

613
583

(46)%(29)%

19%
661.39

356.66

256.09

Q2FY25 Q2FY26

613

1,271

609.86

• Revenue increases by 5% QoQ with increase of 16% in Digital credit GMV
• Lending expenses reduced by 29% QoQ and 46% YoY
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HeaderFinancial Services: Net FS Margin Jumps to 3X in a Quarter

Unit Economics of Financial Services 
(as a % of Digital Credit GMV) 

Particulars Q2FY25 Q2FY26

Revenue from Financial 
Services(1)

Lending Related 
Expense (1)

Net Financial Services 
Margin (1)

7.82 % 7.59 %

(4.07) % (4.42) %

3.75 % 3.17 %

Q2FY26 Witnessed Enhanced Net Financial Services Margin With Optimised Costs
• Take rate moderately stable at 7.6%
• Lending Related Expense has decreased from 7.3% to 4.42% QoQ(2)

• FS Margin getting back to normal range of 3.5%- 4.5%

Q1FY26

8.41 %

(7.30) %

1.11 %

1) Revenue and Lending Related Expenses (%) for Q2FY25 have been adjusted to reflect normalized operational performance after excluding the impact of an updated commercial
2) As % of Digital Credit GMV 16
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HeaderConsistent QoQ Contribution Expansion, Driven By Cost Optimisation

1) As a (%) of Total Income
2) Contribution margin is computed as Total Income less Direct Cost (Payments Gateway Expenses, User Incentives, and Lending Related Expenses). 

Total Income buildup (INR Mn) & CM (%) Fixed Cost  (INR Mn) & Fixed Cost (%)

37.8% 36.7%40.2% 34.4% Fixed 
Cost(1)

(%)

Contribution 
Margin (CM) 
(1)(2) (%)

2,130.6 2,089.4

583.1 612.8

Q1FY26 Q2FY26

2,793.32,816.2

27.5% 34.4%

Revenue from Payments Revenue from Financial Services Other Income

QoQ QoQ

1,086 
1,025

Q1FY26 Q2FY26

38.6% 36.7%

1,111 
1,025

Q2FY25 Q2FY26

1,877.4
2,089.4 

1,029.1 612.8 

Q2FY25 Q2FY26

2,793.3
2,936.7

YoY YoY

Strong Foothold on Cost Control Resulting in

• 10% QoQ reduction in direct costs

• 5.7% QoQ reduction in fixed costs

With Steady Revenue, Stronger CM Delivered with Optimisation in all
Direct Costs

• Payment gateway cost decreased by 6% and Lending Related
Expenses by 29% QoQ

• Payments leads revenue mix at 75% and FS follows at 23%

Total Income 
(INR Mn)

18



HeaderTurning Momentum into Milestone: ₹24.8 Cr EBITDA Gain, Profits in Sight

EBITDA (INR Mn) & EBITDA Margin (%) PAT (INR Mn) & PAT Margin (%)

2.3% (2.3)%
PAT(1)

Margin 
(%)

1) As a (%) of Total Income

QoQ EBITDA Surged 80%, Reflecting 
Strong Operating Efficiency And Cost Discipline

Stronger EBITDA Conversion Flows to PAT

(11.1)% (2.3)%

(312)

(64)

Q1FY26 Q2FY26

YoYQoQ

(1.2)% (6.0)%

(36)

(168)

Q2FY25 Q2FY26

(14.9)% (6.0)%

(419)

(168)

Q1FY26 Q2FY26

YoYQoQ

Q2FY25 Q2FY26

68

EBITDA(1)

Margin 
(%)

(64)

80%

For Like-to-like Comparison, Q2FY26 PAT Excludes One-time Expense of Nuh Merchant Incident

19



HeaderOn Path to Breakeven - Leaner Costs, Stronger CM in Q2FY26

INR Mn

2,089

(1,476)

(1,832)2,793

(356)

614

961

256

91

(64)

613

91

(1,025)

(64)

Payment Services
Financial Services

Payment Services

Financial Services Others

(1,025)

EBITDA 

Q2FY26 EBITDA Lands at (6.4) Cr, Up by 24.8 Cr QoQ

QoQ Updates

Revenue Steady 

Direct Cost 10%

Contribution Profit  24% 

Fixed Cost 5.7%

EBITDA        80% 

Q2FY26 Revenue Direct Cost Contribution Profit Fixed Cost Q2FY26 EBITDA 
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HeaderQ2FY26 Delivers Strong Operating Performance, Setting Tone for Q3

1) As a (%) of Total Income

1,179 

730 636 
774

961 

40%

27%
23%

27%
34%

 -

 500

 1,000

 1,500

Q2FY25 Q3FY25 Q4FY25 Q1FY26 Q2FY26
0%

10%

20%

30%

40%

68

(427) (458)

(312)

(64)

Q2FY25 Q3FY25 Q4FY25 Q1FY26 Q2FY26

Contribution Margin (CM) (%)(1) EBITDA (INR Mn)

80% QoQ growth in EBITDA (₹24.8 Cr Swing) 

24% QoQ  growth in Contribution Profit 
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FUTURE

OPPORTUNITIES
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Header

Unlocking Future Value

• AI-powered product 

innovations

• AI as a catalyst across 

functions to drive scale and 

efficiency

AI-powered 

Initiatives

• FX Retail in partnership with 

NBBL and RBI

• Full-scale launch of Digital 

Rupee with RBI

New Product 

Launches

• RBI Licensed PA/PG powering 

marquee brands

• Plan to scale with new and 

improved experience

Zaakpay 

Payment Gateway 

• SEBI approval for stock broking

• One platform for every Indian

• New monetisation & business 

growth avenues

Stock Broking

23



HeaderZaakpay I Stock Broking: Building new revenue streams

• Introduced a new, refreshed digital presence & 
future-ready platform with faster navigation 
and streamlined access for Startups and next-
gen Founders.

• Enhanced B2B product suite include in-chat 
payments, instant settlements, invoicing, UPI 
Autopay, and Credit/Debit EMI options.

• Trusted payment partner for high-volume 
enterprises across transit, e-commerce, and 
lending, including IRCTC, Delhi Metro, Uber, 
Meta, and Shopify.

• Received SEBI approval to carry on the 
activities of buying, selling, dealing, clearing, 
and settlement of Equity trades.

• Adds investment access (Equities) to our 
platform, empowering users to spend, 
borrow, and invest all within a single, inclusive 
digital financial ecosystem.

• Focused on building long-term annuity 
business by enabling personalization and 
simplicity through AI-powered investment 
features.

Zaakpay Stock Broking

24



HeaderNew product launch #1: FX Retail powered by Bharat Connect

Expanded Financial Access for Bharat:
Redefining Forex to be as simple as a bill 
payment, bringing forex purchase to 
every Indian.

Pioneer of Digital Forex Retail: The first 
solution to offer a fully digital, no-
middleman path to buying and reloading 
foreign currency.

Powered by Trusted Partners: Built in 
collaboration with NPCI’s Bharat 
Connect and the Reserve Bank of India 
(RBI).

Seamless and Instant: Enables instant 
booking and reloading, ensuring same-
day (T+0) collection at the user's chosen 
branch.

25



Header

Pioneering Digital Rupee Adoption: As one of 

the first Fintechs to go live with the RBI's Digital 

Rupee (e₹), we are driving the early adoption of 

India's sovereign digital currency.

Empowering Bharat with Digital Payments: 

Digital Rupee enables a frictionless payments 

ecosystem without needing a bank account.

Instant and Secure Transactions: Digital Rupee 

on MobiKwik brings instant e₹ load, real-time 

P2P and P2M payments, and e₹ wallet creation 

& transactions.

Powering RBI's Vision: By providing Digital 

Rupee access to millions of potential users, 

MobiKwik is actively furthering the vision of a 

transparent, and fully digital economy.

New Product Launch #2: RBI-Issued Digital Rupee

26



HeaderAI-Powered Product Initiatives: Driving Intelligence & Efficiency

• Unifies Bank, stock, and MF data via a 
smart interface for a complete, real-
time portfolio picture.

• Leverages Account Aggregator (AA) 
framework to provide secure &
structured investment access to 
millions of investors.

• Simplifies financial jargon (P&L, NAV, 
etc.) making investment concepts 
easily understood and relatable.

• Proactively highlights anomalies and 
opportunities, empowering users to 
make informed & data-driven 
decisions.

• Empathetic AI Collections: Replaces 
manual calls with human-like, 
empathetic voice conversations, 
making collections smarter and more 
humane.

• Offers multilingual support (Hindi, 
English, etc.) to connect personally 
with every borrower across regions.

• By providing real-time CRM/LMS 
integration, it negotiates timelines 
and shares instant UPI payment links.

• Delivers a 30% lower cost per call, 
freeing human agents for complex, 
high-value negotiations.

• An experimental innovation proposing 
voice-based UPI payments, removing 
access barriers.

• Empowering the excluded: Designed 
for the visually impaired, non-English 
speakers, and elderly, driving digital 
finance inclusion.

• Solution could support Hindi and other
regional languages, making 
transactions conversational.

• This project drives our strategic vision 
of empowering Bharat through digital 
finance.
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QUARTERLY

KPIs
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HeaderPayments Business – Quarterly Key Performance Indicators (KPIs)

Key Performance Indicator Unit For the quarter ended
30-Sep-25

For the quarter ended
30-Jun-25

Payments GMV INR Mn 4,32,167 3,83,882

Payment gateway GMV INR Mn 8,970 7,849

Platform Spend GMV INR Mn 4,41,137 3,91,731

Registered Users Mn 183.5 180.2

New Registered Users Mn 3.3 3.8

Customer Acquisition Cost INR 55.4 42.0

Merchants Mn 4.71 4.64

Offline Merchants Mn 4.54 4.48

Online Merchants Mn 0.16 0.16

Billers # 463 463
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HeaderFinancial Statements - Quarterly Key Performance Indicators (KPIs)

Key Performance Indicator Unit For the quarter ended
30-Sep-25

For the quarter ended
30-Jun-25

Digital Credit GMV INR Mn 8,071 6,931

ZIP EMI GMV (Disbursements) INR Mn 8,071 6,931

Activated - Zip EMI Users Mn 1.4 1.3

ZIP EMI Ticket Size INR 10,000 to 2,00,000 10,000 to 2,00,000 

Credit - Partner AUM INR Mn 12,514 11,884

MobiKwik ZIP GMV (Disbursements) INR Mn N.A N.A

MobiKwik ZIP Pre- approved Users Mn N.A N.A

Activated - MobiKwik Zip Users Mn N.A N.A

Repeat MobiKwik Zip Users % N.A N.A

MobiKwik ZIP Active Merchants # N.A N.A

MobiKwik ZIP Ticket Size INR N.A N.A

Digital Credit Active Users Mn 1.4 1.3

Wealth - AUA INR Mn 1,39,572 1,26,011
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HeaderFinancial Statements - Quarterly Key Performance Indicators (KPIs)

Key Performance Indicator Unit For the quarter ended
30-Sep-25

For the quarter ended
30-Jun-25

Payments Take Rate % 0.5% 0.6%

Financial Services Take Rate % 7.6% 8.4%

Revenue from operations INR Mn 2,702 2,714

Gross Margin - Payments Services (%) % 29.4% 27.9%

Lending Related Expenses % 4.4% 7.3%

Gross Margin - Financial Services (%) % 41.8% 13.3%

Contribution Margin % 34.4% 27.5%

Employee Cost (%) % 12.7% 14.9%

EBITDA INR Mn (63.8) (312.0)

EBITDA Margin % (2.3%) (11.1%)

Profit after tax INR Mn (286.2) (419.2)
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Header

Trustworthy & simple  |  Hyper-personalized  |  AI-Driven

Creating personalized
financial solutions that are simple,
secure and accessible

MISSION
Our

33



Header

Consumer payments solutions for everyday expenses and bill payments

2-Sided Payments Business: Consumers <==>Merchants
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Header

Merchants accept payments via our Checkout, QR, Soundbox and EDC products

2-Sided Payments Business: Consumers <==>Merchants
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HeaderDiversified Credit Offerings
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HeaderDeepening User Engagement with Wealth Offerings
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THANK YOU
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HeaderDisclaimer

By attending the any earnings-related event or by reading the presentation slides you agree to be bound as follows:

This Presentation is prepared by One MobiKwik Systems Limited (“Company”) are solely for information purposes, without regard to any specific objectives, financial situations
or informational needs of any particular person. The contents are intended, but not guaranteed, to be correct, complete, or absolutely accurate. This presentation may contain
certain words or phrases which are not statements of historical facts and may be described as “forward-looking statements”.

All forward-looking statements are subject to risks, uncertainties, expectations and assumptions about us that could cause actual results to differ materially from those
contemplated by the relevant forward-looking statement. Actual results may differ materially from those suggested by the forward-looking statements due to risks or
uncertainties associated with our expectations with respect to, but not limited to, regulatory changes pertaining to the industry in which our Company operates and our ability to
respond to them, our ability to successfully implement our strategy, our growth and expansion, technological changes, our exposure to market risks, general economic and
political conditions in India and globally which have an impact on our business activities, investments, or the industry in which we operate, the monetary and fiscal policies of
India, inflation, deflation, unanticipated turbulence in interest rates, foreign exchange rates, equity prices or other rates or prices, the performance of the financial markets in
India and globally, changes in domestic laws, regulations, taxes, changes in competition in the industry in which we operate and incidents of any natural calamities and/or acts
of violence.

Forward-looking statements reflect the current views of our Company as of the period of these results and are not a guarantee of future performance. These statements are
based on our management’s beliefs, assumptions, current plans, estimates and expectations, which in turn are based on currently available information. Although we believe the
assumptions upon which these forward-looking statements are based are reasonable, any of these assumptions could prove to be inaccurate, and the forward-looking
statements based on these assumptions could be incorrect. We undertake no obligation or liability to update forward-looking statements to reflect events or circumstances after
the date there.

We as the Company herein, or any of our affiliates, shareholders, directors, employees, or advisors, as such, make no representations or warranties, express or implied, as to,
and do not accept any responsibility or liability with respect to (including but not limited to) the fairness, accuracy, completeness or correctness of any information or opinions
contained herein and accept no liability whatsoever for any loss, howsoever, arising from any use or reliance on this Presentation or its contents or otherwise arising in
connection therewith. The information contained herein is subject to change without any obligation to notify any person of such revisions or change and past performance is not
indicative of future results.

This document has not been and will not be reviewed or approved by a regulatory authority in India or by any stock exchange in India. No rights or obligations of any nature are
created or shall be deemed to be created by the contents of this Presentation. Therefore, under no circumstance shall regulatory authority in India or by any stock exchange in
India be liable for the content of this Presentation.

This presentation uses financial amounts in different denominations and hence there could be some totalling / casting anomalies in the numbers due to rounding off.

This presentation is for general information purposes only.
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