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Disclaimer

This may contain "forward-looking" information including statements concerning HCL's outlook for the future, as
well as other statements of beliefs, future plans and strategies or anticipated events, and similar expressions
concerning matters that are not historical facts. The forward-looking information and statements are subject to risks
and uncertainties that could cause actual results to differ materially from those that may be inferred to be
expressed in, or implied by, the statements. HCL assumes no obligation to publicly update or revise these forward-
looking statements even if experience or future changes make it clear that any projected results expressed or
implied therein do not materialize. All Trademarks are the sole property of their respective owners.

The enclosed financials provide a line of business wise view based on unaudited management accounts to
provide more granularity and are not as per reported segments.

Legal Notice

Although considerable care has been taken in preparing and maintaining the information and material contained
herein, HCL makes no representation nor gives any warranty as to the currency, completeness, accuracy or
correctness of any of the elements contained herein. Facts and information contained herein are believed to be
accurate at the time of posting. However, information may be superseded by subsequent disclosure, and changes
may be made at any time without prior notice. HCL shall not be responsible for, or liable in respect of, any damage,
direct or indirect, or of any nature whatsoever, resulting from the use of the information contained herein.
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Organisation Structure

Business Unit

HCL Infosystems 

HCL Infosystems Ltd 

Consumer
Distribution

Enterprise Products 
Distribution

HCL Infotech Ltd

Systems Integration & 
Solutions

HCL Learning Ltd

Global Services

HCL Insys Pte 
(Singapore)

Nurture 
Technologies 
FZE (Dubai)
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Gibraltar 
Technologies 

LLC (49%)

Gibraltar 
Technologies 
(Abu Dhabi) 
LLC (49%)

Gibraltar 
Technologies 

WLL (49%)

Sold out Middle East Business (MEA) Entities



Continuing Operations

• Q3 revenue was Rs. 1,117 Crore vs. Rs. 1,084 Crore in Q2FY19

• Distribution business revenue was Rs. 955 Crore in Q3 vs. Rs. 936 Crore in Q2FY19

• Enterprise Distribution revenue was Rs. 401 Crore in Q3 vs Rs. 414 Crore in Q2FY19

• Consumer Distribution revenue was Rs. 554 Crore in Q3 vs. Rs.522 Crore in Q2FY19

• Global Services revenue was Rs. 129 Crore in Q3 vs. Rs 110 Crore in Q2FY19

• In SI projects, the pending order book size stood at Rs. 530 Crore as on 31st December 2018.
During this financial year, so far we have billed orders worth Rs. 120 Cr and collected Rs. 234 Cr
from our SI projects.

• Profit / (Loss) before interest & tax was Rs. 0.5 Crore in Q3 vs. Rs. (4.3) Crore in Q2FY19

Discontinued Operations

• Pursuant to the approval by the Board of Directors, the entire shareholding held by Nurture
Technologies FZE in its direct subsidiaries Gibraltar Technologies LLC (Dubai), Gibraltar
Technologies LLC (Abu Dhabi) and step-down subsidiary Gibraltar Technologies WLL (Qatar)
has been transferred to a consortium of individuals on November 27, 2018 for a consideration of
AED 3.4 Mn (to be trued up as on the date of transfer of shareholding). Business operations
associated with these transactions have been considered as discontinued operations.

• Revenue from discontinued operations in Q3FY19 was Rs. 5 Crore

• Profit before tax from discontinued operations in Q3FY19 was Rs. 0.3 Crore
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Q3
FY19

Particulars Distribution
Global 

Services
Learning

SI & 
Solutions

Unallocated / 
Eliminations Total Q2FY19

1 Consolidated Revenue 955 129 4 28 1 1,117 1,084 

2
Profit / (Loss) before provision  
for doubtful debts / write-off and 
expected credit loss

5.1 6.3 3.5 7.7 (6.1) 16.5 (9.7)

3
Provision for doubtful debts / 
write- off and expected credit loss

0.8 0.0 0.0 22.4 0.0 23.2 1.1 

4 Other Income 0.7 0.5 1.6 0.0 4.4 7.2 6.5 

5
Profit / (Loss) before Interest and Tax       
(2-3+4)

5.0 6.8 5.1 (14.7) (1.7) 0.5 (4.3)

6 Net Finance Cost 28.1 28.6

7 Profit / (Loss) before Tax (27.6) (32.9)

Q2
FY19

Profit / (Loss) before Interest and Tax                  
(2-3+4)

2.3 5.1 1.4 (10.3) (2.8) (4.3)

Q3 P&L – Snapshot of continuing operations
Unaudited       crores
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1. Overall revenue for the quarter was Rs. 1,117 Cr
2. Provisions were at Rs. 23.2 Cr in Q3
3. Profit before interest & tax was Rs. 0.5 Cr in Q3, vs. Loss 

of Rs. 4.3 Cr in the previous quarter 

4. Net Finance Cost was Rs. 28.1 Cr in Q3 vs. Rs. 28.6 Cr in previous
quarter

5. Loss before tax was down by Rs. 5.3 Cr to Rs. 27.6 Cr in Q3
6. Shared IP monetization of content in the Learning Business for Rs 4 Cr
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Q3 
FY19

Particulars
Consumer 

Distribution
Enterprise 

Distribution
Global 

Services
Learning

SI & 
Solutions

Unallocated / 
Eliminations Total Q2FY19

1 Consolidated Revenue 554 401 129 4 28 1 1,117 1,084 

2
Profit / (Loss) before provision  
for doubtful debts / write-off and 
expected credit loss 

4.7 0.4 6.3 3.5 7.7 (6.1) 16.5 (9.7)

3
Provision for doubtful debts / 
write- off and expected credit loss

0.1 0.7 0.0 0.0 22.4 0.0 23.2 1.1 

4 Other Income 0.0 0.7 0.5 1.6 0.0 4.4 7.2 6.5 

5
Profit / (Loss) before Interest and Tax     
(2-3+4)

4.6 0.4 6.8 5.1 (14.7) (1.7) 0.5 (4.3)

6 Net Finance Cost 28.1 28.6

7
Profit / (Loss) before Tax  & after 
Exceptional items 

(27.6) (32.9)

Q2
FY19

Profit / (Loss) before Interest and Tax        
(2-3+4)

2.4 (0.1) 5.1 1.4 (10.3) (2.8) (4.3)

Q3 P&L – Snapshot of continuing operations
Unaudited       crores
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1. Overall revenue for the quarter was Rs. 1,117 Cr
2. Provisions were at Rs. 23.2 Cr in Q3
3. Profit before interest & tax was Rs. 0.5 Cr in Q3, vs. Loss 

of Rs. 4.3 Cr in previous quarter 

4. Net Finance Cost was Rs. 28.1 Cr in Q3 vs. Rs. 28.6 Cr in previous
quarter

5. Loss before tax was down by Rs. 5.3 Cr to Rs. 27.6 Cr in Q3
6. Shared IP monetization of content in the Learning Business for Rs 4 Cr
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522 554

Q3 FY18 Q2 FY19 Q3 FY19

Consumer Distribution
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Consumer Distribution 

Consumer Distribution Revenue
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Consumer Distribution

• Revenue increased 6% Q-o-Q

• The multi-brand multi-channel business model for Consumer 

Distribution made steady progress during the quarter. 

Revenue from the distribution partnership with HMD Global 

for Nokia handsets contributed substantially to the business. 

Partnerships with both Samsung and Microsoft Surface also 

gained ground.

• The telecom service provider (Operator) channel gained 

grounds for Samsung and Nokia and the e-Brandstore

business also maintained its steady growth.

• Our partnership with Microsoft witnessed the successful 

launch of the new Surface Go product in the quarter.



395

414

401

Q3 FY18 Q2 FY19 Q3 FY19

Enterprise Distribution

Enterprise Distribution 
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Enterprise Distribution

• Revenue growth was largely flat on Q-o-Q and Y-o-Y basis

• The small decline in revenue can be attributed, like the last 

quarter to weak demand arising from rupee devaluation and 

general market conditions. 

• The channel business maintained its track record with a 

good performance in this quarter also. 

• The team also continued its focus on enhancing the Direct 

Business organization by further strengthening its emerging 

technology practices such as Network & Security, Cloud, 

Collaboration and Datacenter.

Enterprise Distribution Revenue



Distribution

The above numbers provide a line of business wise view based on unaudited management accounts to provide more granularity and are not as per reported segments.

Unaudited      crores
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S.No. Particulars Q3 FY18 Q2 FY19 Q3 FY19

1 Consolidated Revenue 1055 936 955

2
Profit / (Loss) before provisions for doubtful debts / 
write-off and expected credit loss

10.1 1.1 5.1

3
Provisions for doubtful debts / write-off and  
expected credit loss

0.0 0.7 0.8

4 Other Income 0.6 1.9 0.7

5 Profit / (Loss) before Interest and Tax (2-3+4) 10.7 2.3 5.0

ONDJASOND
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Global Services Revenue*
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Global Services – continuing operations

Global Services

• The overseas Services business in Singapore remained

on its growth path with new customer gains.

• The revenue grew 17% Q-o-Q with Rs. 129 Crore in

Q3FY19 versus Rs. 110 Crore in Q2FY19.

* Revenue from Continuing operations

96
110

129

Q3 FY18 Q2 FY19 Q3 FY19

Global services



Global Services – continuing operations

The above numbers provide a line of business wise view based on unaudited management accounts to provide more granularity and are not as per reported segments.

Unaudited      crores
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S.No. Particulars Q3 FY18 Q2 FY19 Q3 FY19

1 Consolidated Revenue 96 110 129

2
Profit / (Loss) before provisions for doubtful debts / 
write-off and expected credit loss

6.0 4.5 6.3

3
Provisions for doubtful debts / write-off and  
expected credit loss

0.0 0.1 0.0

4 Other Income 1.1 0.7 0.5

5 Profit / (Loss) before Interest and Tax (2-3+4) 7.1 5.1 6.8

ONDJASOND



Sustained Execution Focus

• Pending order book at ~ Rs.530 Cr

• Build phase ~ Rs. 70 Cr
• Managed Services ~ Rs. 90 Cr
• Support Services & Annuity ~ Rs. 370 Cr

• We have been associated with the Power Projects of certain
states under the RAPDRP Programme (Restructured
Accelerated Power Development and Reforms Programme).
These are System integration projects, an initiative of Ministry
of Power, being delivered by the company.

• The implementation phase is either completed or nearing
completion and support phase is starting. Currently, work done is
being validated & audited by an independent agency appointed
by the customer.

• We are working closely with the customer, for taking the
validation & audit work to closure and expedite payments which
are overdue.

System Integration and Solutions 

C
ro

re
s
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SI & Solutions 
Revenues

43
38

28

Q3 FY18 Q2 FY19 Q3 FY19

SI & Solutions



System Integration and Solutions
Unaudited        crores
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SI & Solutions –
SI revenue and margins vary based on achievement of project milestones and project mix

S.No. Particulars Q3 FY18 Q2 FY19 Q3 FY19

1 Consolidated Revenue 43 38 28

2
Profit / (Loss) before provisions for doubtful debts / 
write-off and expected credit loss

(6.6) (10.0) 7.7

3
Provisions for doubtful debts / write-off and  
expected credit loss

3.8 0.3 22.4

4 Other Income 0.7 0 0.0

5 Profit / (Loss) before Interest and Tax (2-3+4) (9.7) (10.3) (14.7)

ONDJASOND



Questions?

Primary Dial in Access Toll Free Number – 1800 102 9810

Back Up Access Toll Free Number – 1800 120 3356

HCL Infosystems - Investor Relations
Sumeet Ahluwalia

sumeet.ahluwalia@hcl.com

14


