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TO ALL STOCK EXCHANGES

BSE LIMITED

NATIONAL STOCK EXCHANGE OF INDIA LIMITED

NEW YORK STOCK EXCHANGE
May 26, 2022
Dear Sir/ Madam,

Sub: Notice of the 415t Annual General Meeting (AGM) and Integrated Annual Report 2021-22

In compliance with SEBI (Listing Obligations and

Disclosure Requirements) Regulations, 2015, as amended from

time to time, please find enclosed the Notice convening the 415t AGM of shareholders and the Integrated Annual Report
for the fiscal 2022 which will be circulated to the shareholders through electronic mode.

The 41t AGM will be held on Saturday, June 25, 2022, at 4 p.m. IST through video conference and other audio-visual

means (VC).

The following reports will be made available on the Company’s website -

Name of the report

Website link

41t AGM Notice and Integrated Annual report 2021-22

https://www.infosys.com/investors/reportsfilings/annual-
report/annual/documents/infosys-ar-22.pdf

Infosys Foundation’s Annual report 2021-22

https://www.infosys.com/infosys-
foundation/about/reports/documents/infosys-foundation-report-2021-22.pdf

ESG report 2021-22

https://www.infosys.com/sustainability/documents/infosys-esg-report-2021-
22.pdf

Information at glance:

Participation through video-conferencing
Helpline number for VC participation
\Webcast and transcripts

Final dividend record date

Final dividend payment date

Information of tax on final dividend 2021-22
Cut-off date for e-voting

E-voting start time and date

E-voting end time and date

E-voting website of NSDL

Particulars Details
Time and date of AGM 4:00 p.m. IST, Saturday, June 25, 2022
Mode Video conference and other audio-visual means

https://agm.onwingspan.com/InfosysAGM

+91-80-4156 5555 / +91-80-4156 5777
https://www.infosys.com/Investors/

Wednesday, June 1, 2022

Tuesday, June 28, 2022
https://www.infosys.com/investors/shareholder-services/dividend-tax.html
Saturday, June 18, 2022

9:00 a.m. IST, Monday, June 20, 2022

5:00 p.m. IST, Friday, June 24, 2022

https://www.evoting.nsdl.com/
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One Infosys: The journey fo realizing our collective potential

It is often said that if you are
overwhelmed by the size of a problem,
break it down into smaller pieces.
Especially those that we think of

as daunting, overwhelming, and
incredibly hard — they can all be
accomplished by taking on small parts
at a time. Or can they?

In business, these parts are mostly linked together and
conventional wisdom leads one to think that improving
the parts, one at a time, will improve the whole. The truth,
however, is that a business is rarely, if ever, transformed

in this way because this approach misses the vital
intersections between the parts, where value can leak and
be lost. As navigators of our clients’ transformation, we
understand the power of a unified, all-encompassing and
concerted effort. It’s all about the enterprise acting as one
in service of a common goal. So, when it came to our own
transformation, we knew we had to start at the foundation
that holds together all our business units and functions,
target the top and bottom layers of our workforce along
with everyone in between, and let our shared purpose
lead the way. We call this approach to our reinvention

- One Infosys.

Like our clients, across industries, we too are racing

to increase the digitalization of our ways of working.

In addition to strengthening our capabilities in automation,
data analytics, Al, digital experience and cybersecurity,
we are amplifying the outcomes of these improvements
with the cloud. Infosys Cobalt™ - our powerful set of
services, solutions, and platforms for enterprises - is
already accelerating cloud-powered transformation for
our clients. Boosting of our own digital muscle with the
cloud is additionally helping us embrace agile ways of
working, drive faster application development, and assure
better digital security across projects. As a result, we are
able to bring new capabilities, with greater relevance to
our clients’ agendas in days rather than months, while
sharing the benefits of better cost-managed solutions and
faster modernization.
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Beyond the technology, we know it is our people who
translate and integrate new digital methods and processes
into existing ways of working, orchestrating success for our
clients. Our transformation required that every employee
had the digital skills to execute the envisioned change and
every leader knew how to help their teams think and act in
sync in their day-to-day work. We redoubled our reskilling
and upskilling efforts company-wide so that every
employee was enabled and incentivized to deliver better
outcomes and every manager could make a compelling
case for change while acting as a role model to inspire
others to move forward.

Without losing focus on bottom-line results, our

One Infosys approach to transformation also seeks to
address issues of broader relevance such as climate
change and the employment implications of advances
in automation and artificial intelligence. We know that
the potential of our digital prowess to make a difference
and our role as a responsible corporation stretches far
beyond the well-being of our employees and customers.
Many businesses look to us for guidance, and the
industry looks to us for inspiration. Every Infoscion, we
know, is driven by the idea of leaving the world a better
place than it was when they started to be part of the
Infosys ecosystem.

We hope to share glimpses, in this Integrated Annual
Report, of how the One Infosys approach is accelerating
all-round progress for all our stakeholders.



One digital foundation - unified by cloud
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Amplifying data and Al with cloud

Organizations apply data-driven and agile-driven

approaches — from predictive systems to Al-driven

automation — but mostly sporadically. This leaves so much
value lying on the table. When it comes to data guiding
processes, only a fraction is often processed due to the limits of
legacy technology, challenges of adding more modern digital
capabilities, and high computational demands of intensive,
real-time processing jobs.

The cloud saves the day for several businesses.

More companies, including our own teams, are now seeing

the benefits of cloud when it comes to catalyzing digital
transformation - because of its ability to increase development
and processing speed while providing near-limitless scale. In fact,
several of our clients are using our cloud data-warehousing
services to gather insights from multiple projects in parallel to
design their transformed processes and production.

Finnish Postal Service, the Posti Group, is one of the oldest
companies in Finland and presents an inspiring instance.

In collaboration with Infosys, Posti replaced their legacy
systems and processes, while incorporating Al and machine
learning — moving to the cloud to amplify their full-scale digital
transformation. One outcome was retaining happier employees
through gamification. Delivering mail, particularly in the cold,
harsh Finnish winter, is hard work. Posti has had a challenge in
retaining delivery workers, and with churn comes the perpetual
task of training new employees.

Posti leveraged Infosys Living Labs, the innovation-as-a-service
offering from Infosys to address this challenge. Upon discovering
that Infosys has developed the Infosys Enterprise Gamification
Platform (iEGP), Posti wanted to explore the viability of a
data-driven gamified rewards program to enhance engagement
and reduce churn within the delivery workforce.

Umashankar Lakshmipathy
SVP - Group Practice Engagement Manager

“In a changing business landscape, our
partnership with Infosys and leverage of
Infosys Cobalt™ is helping us adapt with agility.
The collaboration will enable us to focus more
on our core operations and, as customer needs
become more and more digital, to improve
our services."

Petteri Naulapaa
SVP, ICT and Digitalisation, Posti
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Cloud adoption to accelerate
Next Gen Transformation

While several organizations have successfully adopted a
cloud-first strategy to build new digital capabilities and
transform their businesses, the journey to the cloud can be
challenging for some.

We've learned from our transformation journey and those of our
clients that this means embracing the cloud not to make one-off
tactical decisions but as part of a holistic strategy to modernize
the technology landscape and drive new business and operating
models. The focus needs to be on end-to-end transformation

of business capabilities through the standardization and
automation of the technology environment, open API model,
rejuvenated security posture, agile ways of working and
leveraging these new capabilities to drive quick build-learn-build
iterations. The cloud then acts as a force multiplier.

Cloud is now also looked upon more as a revenue generator
for business and not just the CIO’s program for cost-savings

or efficiency. As a result, in several industries such as financial
services, healthcare and others, industry-specific clouds

are being set up to address the specific customer, business
process, risk and regulatory requirements of the particular kind
of business.

Citizens is an exemplar. The bank has developed several APIs, set
up its landing zone in the cloud, migrated existing applications,
and built new cloud-first applications while leveraging deep
automation for both applications and infrastructure. While there
was a big focus on modern technology and agile practices,
robust controls are in place to ensure that all core systems

are resilient, and the legacy infrastructure is upgraded and
connected across ITSM processes.

Dennis Gada
SVP - Industry Head

"We doubled down on our cloud migrations
and migrated several applications in the
cloud, significantly reducing costs, building

in automation, improving from a security
perspective and perhaps, most importantly,
growing confident in our ability to respond to
market disruptions with agility."

Michael Ruttledge

Chief Information Officer, Citizens
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The future of customer experience
is in the cloud

One of the most puzzling challenges of our times is determining
changing customer behaviors and trends. And then taking
advantage of this to quickly realign business strategies is

key to cementing competitive advantage. The challenge is
two-fold - shining a light on insights amid the chaos and multiple
sources of data, as also building the performance infrastructure
that can pivot on demand to where these insights point.

Companies are harnessing the power of the cloud and
cloud-native platforms for both.

Keen to be ever relevant to our clients’ agenda, we launched
Infosys Equinox to help enterprises deliver hyper-segmented,
personalized omnichannel commerce experiences for B2B and
B2C buyers. With this cloud-native platform, enterprises, across
industries like retail, CPG, telecom, manufacturing, automotive
and media, can pick and choose microservices and pre-built
experiences to build their own curated digital journeys.

Take, for instance, Nu Skin Enterprises, a global leader in beauty
and wellness that thrives on delivering engaging and innovative
experiences for their consumers and affiliates. They are keen

to scale their business model with connected commerce
capabilities. This means being able to deliver and quickly scale
shopping experiences across multiple touchpoints, including
websites, mobile apps, social media and smart connected
devices. Digital advances that can prove valuable on this journey
include social commerce, conversational commerce, augmented
reality, and loT commerce, which if implemented, will enable
them to engage with consumers through rich digital experiences.

Nu Skin is looking to take advantage of the cloud and Infosys
Equinox to reimagine how they connect with their customers
and create a new paradigm for personalized beauty and
wellness shopping.

Ambeshwar Nath
SVP - Industry Head

"Infosys Equinox will give us the end-to-end
social commerce capabilities we need to
transform our business model and provide
innovative customer engagement. We're
creating best-in-class architecture foundations
that will power digital experiences well into
the future."

Joe Sueper
Chief Technology Officer, Nu Skin Enterprises



One people culture - powered by lifelong learning

Where careers don’t stand still

While helping our clients navigate their next, our own ambitious
journey to the next in the world of digital, is steered by our
employees. Ensuring they are making progress in their career
journeys and realizing their aspirations is a key driver of our
people practice. To this end, we have engineered Infosys Career
Gambit, a comprehensive program to empower our employees
with a roadmap for future readiness.

The program comprises several components. A vital framework
driving its success is Infosys Digital Quotient, the single
composite digital maturity index that nudges and tracks

the steps we take as individuals and teams towards digital
preparedness. Lex, our homegrown learning platform, helps
accelerate the capability-building. Our employees are offered
several opportunities to grow varied skills and gain

Skill Tags — a unique add-on identification of expertise in new
and emerging skills. They can then transition to performing
complex jobs requiring multi-specializations, naturally evolving
into a newer breed of jobs we call Digital Specialists and Power
Programmers. Continuously building in-demand skills, they

can apply for more challenging positions in the Company
through Infosys Marketplace - a platform that matches internal
job seekers and relevant roles. The Bridge initiative facilitates
those significant career shifts within the organization otherwise
possible only through earning additional specialized degrees
and qualifications, while the Accelerate program lets employees
gather experience and gain exposure in skill areas of the future
through short-term projects.

With the business set to evolve and journey to an increasingly
fast-paced digital future, Infosys Career Gambit is geared and
structured to nurture and sustain the staggering growth and
demand for talent while also enabling bespoke individual
aspirations of career growth.

Nandini S.
SVP - Group Head - Organization Development

"We have developed systems for hiring,
training and retaining employees like an
elaborate science."

Nandan M. Nilekani

Chairman, Infosys
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Digital inclusion for all

Technology has fundamentally changed the way we approach
life and work. At Infosys, technology informs our people strategy
through the creation of virtual work arrangements that enable
inclusive and flexible work. It also creates the opportunity to
work with an organization where diverse talent can participate
fully, learn, collaborate and have fun.

Building in-market talent pools, closer to our clients, to deliver
and deploy digital solutions in our innovation hubs, allows us

to tap into local talent. In line with our core philosophy of hiring
for learnability and skilling through training, we also extend our
hiring beyond traditional STEM graduates to community colleges
in the US.

Enabling the participation of people from various social and
economic backgrounds, our reach into Tier 2 and 3 locations

in India, often invite first-generation college graduates as

our employees. With employees from 62 different countries

and 157 nationalities, our inclusive workplace celebrates
multi-cultural collaboration. Employee resource groups (ERG)
facilitate inclusion and belonging in the microcultures our
employees are a part of in their work teams, while addressing the
specifics of diverse groups. We create space to include LGBTQ+
employees and allies with the iPRIDE ERG. We include employees
with disabilities and enable their participation by extending to
them the support they need. We also actively work to strengthen
the participation of young mothers on their return to work.

Infosys Restart allows people of all ages to come back to their
careers whenever they are ready. And as we power all things
digital, we also aspire to leave 'no one offline’. We want to ensure
the participation of everyone, in meaningful opportunities,

to fulfil their professional and personal potential.

Aruna C. Newton
AVP - Head - Diversity, Equity and Inclusion

"We congratulate Infosys on their Certification.
Organizations that earn their employees’ trust
create great workplace cultures that deliver
outstanding business results."

Sarah Lewis-Kulin
Vice President, Best Workplace List Research,
Great Place to Work
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Shaping the future of work

The world of work, for all of us, is transformed. Artificial
intelligence and software-powered automation, especially over
the past decade, have mechanized prior generations of routine
work. Some jobs, with automatable predictable steps have

been lost, with many others created, and almost all of them

will no doubt continue to change with growing digitalization.
The pandemic that raged over the past several months
accelerated the adoption of digital and dramatically disrupted
labor markets driving organizations to reevaluate every aspect of
work. At Infosys, we too have adapted and evolved.

As an organization, we deeply value learnability — the potential
to learn anything so we can do all the things to which we
aspire. This continues to serve us well, especially in tandem

with our significant investments in structured reskilling and
upskilling campaigns for employees, as they learn to harness
new opportunities and learn new skills. This also includes better
support for managers by, among other things, educating them
about the positive and negative impact they have on their teams,
and training them in managerial skills, such as providing and
receiving feedback. We are also exploring novel ways to amplify
organization-wide empathetic interactions, offset the deficits

in social capital as we tackle the need to redesign processes to
better support a hybrid work model.

We also see this as an opportunity to strengthen aspects of our
culture that will provide stability, social cohesion, and a sense of
belonging to all our employees while setting ourselves up for
success in the future.

Sushanth Tharappan
SVP - Head - Leadership Development

“As a global Top Employer, Infosys has proven
its unwavering commitment to employees

on a global scale, joining a niche group of
companies that have achieved a certification
through the Top Employers Program. We are
excited to celebrate and applaud them for their
achievement in 2022.”

David Plink
CEO, Top Employers Institute



One shared purpose - inspired by our commitment to the larger community
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Working to preserve the planet

As a responsible corporation, Infosys is striving to drive its
business sustainably through focused action, collaboration,
advocacy, and thought leadership.

Resource efficiency and circularity is the foundation of our
sustainability program. Over the last decade, we have been
driving energy and water efficiencies to deliver reductions in

per capita consumptions of over 55% and 65%, respectively.

We built over 28 million sq. ft. of LEED Platinum certified office
space. We understand that creating a circular economy is key for
positive climate action as well as keeping resource extraction and
pollution under check.

We also manage our waste guided by the 3Rs (Reduce, Reuse,
Recycle) strategy.

We are at the forefront of climate action. We are carbon neutral
across Scopes 1, 2, and 3 since 2020 and are committed to

staying carbon neutral and further reducing our Scope 1, 2, and

3 emissions. We are committed to RE100, Science Based Targets,
and net zero; and we have set an internal carbon price.

We have, under the carbon offset program, migrated over
1,84,000 rural families from traditional cooking to sustainable
cooking methods, helping reduce deforestation and air pollution.
We have created urban green lungs and local ecosystems
thriving with biodiversity within our large campuses across India.

Bose Koorliyil Varghese
Head - Green Initiatives

“Addressing Climate Change is on the top of
the agenda today for companies across the
world. Infosys has been a leader in driving
climate action with its pioneering efforts and
achievements. As a Company disclosing to CDP
since 2006 and on the CDP Climate Change and
Supplier’s Engagement A-list in 2021, Infosys
has also set a benchmark for corporates by
setting an internal carbon price and Science
Based Targets, turning carbon neutral in

2020 and committing to Net Zero. We hope
Infosys continues to lead by example in India’s
transition to a low carbon economy.”

Prarthana Borah
Director, CDP, India
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A future with meaningful opportunities for all

The future is digital. And we at Infosys believe that everyone
deserves a seat at the table.

Globally, Infosys and its CSR teams are actively deployed

to unleash the talent of every individual to participate in
this dynamic digital generation - irrespective of geography
or zip code.

Through Infosys Springboard, the Company delivers a global
digital learning platform that has free content uniquely curated,
designed and delivered to meet the digital skills needs of the
communities it serves. Beyond the thousands of courses easily
accessed online, Infosys Springboard encapsulates Infosys'
aspiration to drive human capacity-building and opportunity:
namely, that every educator, student, or professional learner
deserves an equal opportunity to engage in a 215t century
economy marked by technological innovation.

Infosys has always stood for educational excellence and belief
in the boundless learning potential of talent to keep pace with
social, technological, and cultural shifts. While the Company has
always invested in its own people, there was equally always an
eye open to the wider community.

This is where things have recently been getting exciting. In the
past year, Infosys Springboard deployment has reached millions
across India, Australia / New Zealand, the UK, Europe, and the
United States. Powered by Infosys Wingspan, our integrated
digital learning and collaboration platform, Infosys Springboard
includes content spanning across the digital, emerging
technologies, and leadership skills spectrum.

Inclusivity, creativity, and digital literacy. These are hallmarks
of the Infosys CSR ethos and we've only begun to see the
wide-ranging social impact of this human-centered investment.

Kate Maloney
AVP - Senior Principal — Business Consulting

“We're delighted that we've been able to
reach a lot of highly-engaged and enthusiastic
educators through our courseware on the
Pathfinders Online Institute, the K12 platform
of Infosys Springboard in the USA. Together,
we're ensuring that all young people have the
opportunity to become creators and not just
consumers of technology.”

Matt Richardson
ED of North America, Raspberry Pi Foundation
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Leading with our values,
delivering with accountability

The culture of an organization is the outcome of how its people
think and behave in response to internal and external stimuli.

These behaviors are guided by the Company’s core

values - either nurtured from the very beginning or developed
over time. Leaders and managers lean on these values to
navigate the path forward, especially during times of change
or stress. At Infosys, that code of conduct and backbone for
governance is C-LIFE — our acronym for Client Value, Leadership
by Example, Integrity and Tranparency, Fairness and Excellence.

C-LIFE, when followed in spirit, in tandem with every employee
exercising good judgment and seeking guidance or clarification
when in doubt, has proved to be a trusty compass. The Office
of Integrity and Compliance, in addition to the Company’s
managers, human resources and legal departments, provides
guidance and leadership for Infosys’ business on ethical
questions and matters of compliance.

This tone for an ethical, fair business, we believe, must not

only be set at the top and but also driven across the value

chain by all - employees, partners, and vendors in the Infosys
ecosystem. This will help us foster sustainable supply chains
where all participants benefit equitably. Governance at Infosys
also extends to striving to achieve high standards of data
privacy and information security. We consistently respond to our
stakeholders’ expectations to not only ensure security for all, but
also advance the standards.

We unfailingly let the laws of the land, where we conduct
business, regulate our relationships with our customers,
competitors, distributors and resellers.

Rachael Zavodnyik
AVP - Assistant General Counsel

“Today, business leaders face their greatest
mandate yet to be ethical, accountable, and
trusted to drive positive change. We continue
to be inspired by the World’s Most Ethical
Companies honorees and their dedication

to integrity, sustainability, governance, and
community. Congratulations to Infosys for
earning the World’s Most Ethical Companies
designation.”

Timothy Erblich
Chief Executive Officer, Ethisphere
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About this report

About this report

Over the last 40+ years, Infosys

has stayed true to the vision of the
founders — to earn the respect of our
stakeholders. It is no wonder then that a
holistic appreciation of progress inclusive
of the universe of stakeholders from
clients to communities, employees,
suppliers, investors and the government
has continued to inform our collective
efforts and results, since inception.

Infosys adopted the Global Reporting Initiative (GRI)
principles to disclose performance on non-financial
aspects of the business 15 years ago and became the
first IT company to publish sustainability performance
in accordance with the GRI G4 (comprehensive)
criteria in 2014.

This is the first Integrated Annual Report of Infosys Limited.
Our Integrated Annual Report provides quantitative

and qualitative disclosures on material topics and our
relationship with our stakeholders. It also describes

our strategy, leadership commitment and culture that
celebrates people, performance and purpose.

The Infosys Integrated Annual Report 2021-22 has been
prepared in accordance with the International Integrated
Reporting <IR> Framework, developed by the International
Integrated Reporting Council (IIRC), the GRI Standards and
SASB Standards. This report also includes the Business
Responsibility and Sustainability Report (BRSR), prepared
in accordance with the guidelines issued by the Securities
and Exchange Board of India (SEBI).

The financial and statutory data disclosed in the statutory
sections of this report meet the requirements of the
Companies Act, 2013 (including the rules made thereunder)
and SEBI (Listing Obligations and Disclosure Requirements)
Regulations, 2015, as amended.
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Reporting period

The information is reported for the period April 1, 2021
to March 31, 2022. For key performance indicators (KPIs),
comparative figures for the last three to five years

have been incorporated in the report to provide a
comprehensive view.

Auditors' reports

The Auditors’ Report for fiscal 2022 from Deloitte Haskins
& Sells LLP, Chartered Accountants (ICAI Firm Registration
Number 117366W/ W-100018) does not contain any
qualification, reservation or adverse remark. The Report is
enclosed with the financial statements in this Integrated
Annual Report.

The Secretarial Auditors’ Report for fiscal 2022 from
Parameshwar G. Hegde of Hegde & Hegde, Practicing
Company Secretaries, does not contain any qualification,
reservation or adverse remark. The Secretarial Auditors’
Report is enclosed as Annexure 5 to the Board’s report.

Independent assurance

The non-financial sustainability disclosures in this
Integrated Annual Report are verified by KPMG Assurance
and Consulting Services LLP. The Independent Assurance
Statement is available as part of this Integrated

Annual Report.

Approach to materiality

The universe of our material topics within the domains of
environmental, social and governance (ESG) is complex
and multilayered, one that is deeply intertwined with

the value we seek to create through our business for our
stakeholders. We have also mapped our contribution to the
Sustainable Development Goals (SDGs) through the Infosys
ESG Vision 2030 document.

) Read more in Infosys ESG Vision 2030

Management's review
This Integrated Annual Report has been reviewed by the
Management of the Company.

Feedback

@‘ Share your feedback about the report to investors@infosys.com
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Introduction

Integrated thinking at Infosys

Our integrated thought process is engineered to create, sustain and deliver value to
all our stakeholders. We achieve this by adhering to a strong set of values and code of
conduct, being aware of key developments in the external environment, deploying
resources optimally, executing our holistic strategy and continuously monitoring and

managing any risks to our business.

Our code of conduct

Our Code of Conduct and Ethics

sets forth our core values, shared
responsibilities, global commitments,
and promises.

@ Read our Code of Conduct and Ethics

Informing our thinking

Our operating context

Today's highly dynamic technology landscape
demands that business leaders address the
twin imperatives of extending the value of
existing investments, and transforming and
future-proofing their organizations in ways
that are both disruptive and visionary.

For the IT industry, these challenges mean
deploying the power of next-generation
technologies, including the full potential of
cloud computing.

@ Read more on page 28

Our values

Our values inform the day-to-day running of the Company. They form our ethical
backbone. Clear and simple, our values are encapsulated in the acronym C-LIFE.

@ Read more in our Code of Conduct and Ethics

Our stakeholders' expectations
At Infosys, we believe that stakeholder
engagement is critical and follow a robust
engagement process for our internal and
external stakeholders. We strive to create
meaningful and long-lasting relationships
with our stakeholders, which include
clients, employees, investors, suppliers,
alliance partners, communities, and
government and regulatory bodies.

@ Read more in the Infosys ESG Vision 2030

Resources we deploy to create value

J@j Financial Capital
@ Intellectual Capital

@ Human Capital

@ Natural Capital

o

Manufactured Capital

Our material topics shaping our
ESG Vision 2030

Shaped by the expectations of our
stakeholders and prevailing economic,
social and environmental trends, our
material issues are those that have the
potential to influence business results,
our social relevance and the quality of our
relationships with our stakeholders.

@J Read more in the Infosys ESG Vision 2030

@ Social and Relationship Capital
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Integrated thinking

at Infosys

Integrated thinking af Infosys

Corporate strategy and ESG ambitions to power value creation

Our strategy

Our clients and prospective clients are faced with transformative business opportunities due to advances in software and computing
technology. These organizations are dealing with the challenge of having to reinvent their core offerings, processes and systems rapidly
and position themselves as 'digitally enabled'. The journey to the digital future requires not just an understanding of new technologies and
new ways of working, but a deep appreciation of existing technology landscapes, business processes and practices. Our strategy is to be a
navigator for our clients as they ideate, plan and execute their journey to a digital future.

We have embraced a four-pronged strategy to strengthen our relevance with clients and drive accelerated value creation

@ Scale agile E Energize the l} Reskill our ”1@1” Expand

digital core people localization

@’ Read more on page 36

Our ESG ambitions

Vision 2030
To shape and share solutions that serve the development of businesses and communities

Environment

Preserve our planet by shaping and sharing 1 Hovemry howtione [ 4 Biciion 9 6 Asimion
technology solutions B A&
v MyAe:T
Social DECENTWORK AND 10 e
. . ECONOMIC GROWTH INEQUALITIES
Enable community development by creating /J a
meaningful opportunities for all ‘.' =)
v

CLIMATE LIFE PEACE, JUSTICE PARTNERSHIPS
Governan(e 13 ACTION 14 BELOW WATER 16 AND STRONG 17 FORTHEGOALS SUSTAINABLE
INSTITUTONS DEVELOPMENT

Serve the interests of all our stakeholders by @ z oy

leading through our core values i

Value creation for stakeholders

& 2 i |

Being a partner Being a people Being a corporate Being an Being an ethically
to clients Company citizen environmental strong organization
steward
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Infosys at a glance
Infusys af a glance Infosys at a glance
Employees Clients Our solutions are classified as digital and core.
Year 2021-22
3 ]4 [" 5 39 B% US$ 100 million-+ 38 Digital
) ) . - o2
No. of employees Women employees US$ 50 million+ 64 Experience Accelerate
USS$ 10 million+ 275 N
Revenues @? Insight @ Assure
US$ 1 million+ 853
I1,21641cr  5.0%
) ) .
Total Digital Core
Application management services ﬁ% Infrastructure management services
Global footprint - -
Proprietary application development services Traditional enterprise application implementation
Eg Independent validation solutions @ Support and integration services
. :
54 G U u n I.rl B S U Product engineering and management é}@ Business process management
2 e } In ) Infosys Cobalt™ is a set of services, solutions, and platforms for enterprises to accelerate their
oe 14) CObG | t cloud journey.
Key products and platforms
Infosys’ INOSS O panaya M0, . .
M Finacle McCamish Aninfoys company I s sl H EI I ,X_
Revenue by geography Innovation hubs and design studios
North America 61.7% 1. Hartford 6. Providence 11. Disseldorf Infosys ’ PN STATER
2. Richardson 7. San Francisco  12. Bucharest / v 7 edgeverve
Europe _ 24.8% 5 (ndeeels 8. Houston 13. Melbourne equ I nOI\ Anlfoss company MORTGAGE SERVICES | AN INFOSYS COMPANY
' ’ ‘ WINGSPAN
Rest of the World 10.6% 4. Raleigh 9. Malvern 14. Shanghai
India B 2o% 5. Phoenix 10. London
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Infosys Live Enterprise Application Suite
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The Infosys Board of Directors

2
-

Nandan M. Nilekani

Chairman

Salil Parekh
Chief Executive Officer and
Managing Director

Board composition

Kiran Mazumdar-Shaw
Lead Independent Director

Nomination and remuneration
committee - Chairperson

Corporate social responsibility
committee - Chairperson

Environmental, social and
governance committee -
Chairperson

Risk management
committee - Member

75%

25% 25%

E Independent Directors @ Men

[]] Non-Executive and Non-Independent [] Women
Director and Executive Director

Note: The committee composition is as of March 31, 2022.

E Indian

l:| Foreign national

37.5%

Michael Gibbs

Independent Director

Cybersecurity risk
sub-committee - Chairperson

Audit committee - Member

Nomination and remuneration
committee - Member

Risk management
committee - Member

Infosys Integrated Annual Report 2021-22

The Infosys
Board of Directors

The Infosys Board of Directors

D. Sundaram
Independent Director

Audit committee - Chairperson

Risk management committee -
Chairperson

Stakeholders relationship
committee - Chairperson

Nomination and remuneration
committee - Member

Cybersecurity risk
sub-committee - Member

Fall in love with
the problem
not the solution

Uri Levine
Independent Director

Corporate social responsibility
committee - Member

Environmental, social and
governance committee - Member

Risk management committee -
Member

Cybersecurity risk
sub-committee - Member

Note: The committee composition is as of March 31, 2022.
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Bobby Parikh

Independent Director

Audit committee - Member

Risk management committee -
Member

Stakeholders relationship
committee - Member

Chitra Nayak

Independent Director

Corporate social responsibility
committee - Member

Environmental, social and
governance committee - Member

Risk management committee -
Member

Stakeholders relationship
committee - Member
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The Infosys
Board of Directors
The Infosys Board of Directors The Infosys Board of Directors
RS

Nandan M. Nilekani Salil Parekh Kiran Mazumdar-Shaw Michael Gibbs
Chairman and Non-Executive and Non-Independent Director Chief Executive Officer and Managing Director Lead Independent Director Independent Director
(Promoter) Nationality Indian Nationality Indian Nationality American
Nationality Indian Age 57 Age 69 Age 64
Age a8 Date of appointment January 02, 2018 Date of appointment January 10, 2014 Date of appointment July 13,2018
Date of appointment ALEMEE 2y 207 Tenure on Board 4.2 years Date of reappointment April 01,2019 Date of reappointment July 13,2021
Tenure oniBoard DTS Term ending date January 01, 2023 Tenure on Board 8.2 years Tenure on Board 3.7 years
Term ending date NA Shareholding 6,73,723 shares (0.02%) Term ending date March 22, 2023 Term ending date July 12, 2026
Shareholding 4,07,83,162 shares (0.97%) Board memberships - Indian listed companies Shareholding Nil Shareholding Nil

Board memberships - Indian listed companies

Non-Executive and

in7asys Hilie Non-Independent Director

Committee details as per Regulation 26 of
Listing Regulations"?

Member: Nil Chairperson: Nil

Areas of expertise

Financial Board service & governance
Diversity Sales & marketing

Global business Sustainability & ESG

Leadership Risk management

Information Technology Mergers & Acquisitions

Cybersecurity

@‘ Profile available here

Infosys Limited

Executive Director

Committee details as per Regulation 26 of

Listing Regulations ("
Member: Nil

Chairperson: Nil

Areas of expertise
Financial Board service & governance
Diversity Sales & marketing

Global business

Sustainability & ESG

Leadership

Risk management

Information Technology

Mergers & Acquisitions

Cybersecurity

© Profile available here

1. Inthe committee details provided, every chairpersonship is also considered as a membership.

2. Forthe purposes of determination of committee details as per Regulation 26 of the Listing Regulations, membership and chairpersonship of only the audit
committee and the stakeholders relationship committee across all public companies are considered.

3. Details are as of March 31, 2022.
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Board memberships - Indian listed companies

Board memberships - Indian listed companies

Infosys Limited Independent Director

Infosys Limited

Independent Director

Biocon Limited Executive Director

Narayana Non-executive and
Hrudayalaya Limited Non-independent Director

Committee details as per Regulation 26 of

Listing Regulations ("2
Member: 2

Chairperson: Nil

Syngene Non-executive and
International Limited Non-independent Director

United Breweries Limited Independent Director

Committee details as per Regulation 26 of
Listing Regulations ("

Member: 1 Chairperson: 1

Areas of expertise

Financial Board service & governance
Diversity Sales & marketing

Global business Sustainability & ESG

Leadership Risk management

Mergers & Acquisitions

@)‘ Profile available here

Areas of expertise

Financial

Board service & governance

Diversity

Sales & marketing

Global business

Sustainability & ESG

Leadership

Risk management

Information Technology

Mergers & Acquisitions

Cybersecurity

® Profile available here

1. Inthe committee details provided, every chairpersonship is also considered as a membership.

2. Forthe purposes of determination of committee details as per Regulation 26 of the Listing Regulations, membership and chairpersonship of only the audit
committee and the stakeholders relationship committee across all public companies are considered.

3. Details are as of March 31, 2022.
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https://www.infosys.com/about/management-profiles/salil-parekh.html
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Board of Directors
The Infosys Board of Directors The Infosys Board of Directors
D. Sundaram Uri Levine Bobby Parikh Chitra Nayak
Independent Director Independent Director Independent Director Independent Director
Nationality Indian Nationality Israeli Nationality Indian Nationality American
Age 69 Age 57 Age 58 Age 59
Date of appointment July 14,2017 Date of appointment April 20, 2020 Date of appointment July 15, 2020 Date of appointment March 25, 2021
Tenure on Board 4.7 years Tenure on Board 1.9 years Tenure on Board 1.7 years Tenure on Board 1 year
Term ending date July 13,2022 Term ending date April 19,2023 Term ending date July 14, 2023 Term ending date March 24, 2024
Shareholding Nil Shareholding Nil Shareholding 8,538 shares (0.00%) Shareholding Nil

Board memberships - Indian listed companies

Board memberships - Indian listed companies

Infosys Limited Independent Director

Infosys Limited

Independent Director

ACC Limited Independent Director

Crompton Greaves

Consumer Electricals Limited llpraniefaint Do

Committee details as per Regulation 26 of

Listing Regulations ("2
Member: Nil

Chairperson: Nil

GlaxoSmithKline

Pharmaceuticals Limited etz e et ey

Commiittee details as per Regulation 26 of
Listing Regulations "2

Member: 7 Chairperson: 5

Areas of expertise

Financial Board service & governance
Diversity Sustainability & ESG

Global business Risk management

Leadership Mergers & Acquisitions

Cybersecurity Information Technology

(‘5 Profile available here

Areas of expertise

Diversity

Board service & governance

Global business

Sales & marketing

Leadership

Sustainability & ESG

Information Technology

Risk management

Mergers & Acquisitions

@‘ Profile available here

1. Inthe committee details provided, every chairpersonship is also considered as a membership.

Cybersecurity

2. Forthe purposes of determination of committee details as per Regulation 26 of the Listing Regulations, membership and chairpersonship of only the audit
committee and the stakeholders relationship committee across all public companies are considered.

3. Details are as of March 31, 2022.
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Board memberships - Indian listed companies

Board memberships - Indian listed companies

Infosys Limited

Independent Director

Infosys Limited Independent Director

Biocon Limited

Independent Director

Indostar Capital
Finance Limited

Independent Director

Committee details as per Regulation 26 of
Listing Regulations ("2

Member: 1 Chairperson: Nil

Committee details as per Regulation 26 of

Listing Regulations "2
Member: 8

Chairperson: 4

Areas of expertise
Financial Board service & governance
Diversity Sales & marketing

Global business

Sustainability & ESG

Leadership

Risk management

Information Technology

(‘5 Profile available here

Mergers & Acquisitions

Areas of expertise

Diversity Mergers & Acquisitions

Global business Board service & governance

Leadership Sustainability & ESG

Information Technology Risk management

Cybersecurity Sales & marketing

@‘ Profile available here

1. Inthe committee details provided, every chairpersonship is also considered as a membership.

2. Forthe purposes of determination of committee details as per Regulation 26 of the Listing Regulations, membership and chairpersonship of only the audit
committee and the stakeholders relationship committee across all public companies are considered.

3. Details are as of March 31, 2022.
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The Infosys leadership feam

Salil Parekh
Chief Executive Officer and
Managing Director

Nilanjan Roy

Chief Financial Officer
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Ravi Kumar S.
President

Mohit Joshi

President
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The Infosys
leadership team
Executive Vice Presidents

Anand Swaminathan Anant

Anantharaman
SegmentHead— Raghavendra Adya Radhakrishnan
Communication, Media Group Practice Chief Executive Officer &
and Technology Engagement Manager — Managing Director — BPM

Cloud Services

Balakrishna D.R. Deepak Padaki DineshR.
Service Offering Head — Group Head - Corporate Co-Head of Delivery
Energy, Utilities, Strategy, and Chief Risk

Communications, Officer

Resources & Services

Jayesh Sanghrajka Kapil Jain Karmesh Vaswani
Deputy Chief Financial

Officer Capability, IBPM

Global Head of Sales and Segment Head - CPG,
Logistics & Retail

Narsimha Rao M. Rajeev Ranjan Richard Lobo
Head Global Services — Service Offering Head — Head, HR - Infosys Limited
Cloud, Infrastructure and Manufacturing, India &

Security Solutions Japan Business Units

Srikantan Moorthy Sumit Virmani
Head - US Operationsand  Chief Marketing Officer
Global Head - Education,

Training and Assessment

Infosys Integrated Annual Report 2021-22

Andrew Groth
Industry Head -

Financial Services,
Healthcare, Insurance and
Life Sciences

5

Inderpreet Sawhney
Group General Counsel
and Chief Compliance
Officer

Krishnamurthy
Shankar

Group Head - Human
Resources and Infosys
Leadership Institute

Satish H.C.
Co-Head of Delivery

Ashiss Kumar Dash
Segment Head - Energy,
Utilities, Resources and
Services

Jasmeet Singh
Segment Head -
Manufacturing

Martha King
Chief Client Officer

Shaji Mathew
Service Offering Head —
Financial Services,
Healthcare, Insurance &
Life Sciences

21



com‘mon purpose —
to amplify human
otential and create
the next opportunity
for people, businesses
‘and communities.”

| N’andan M. N|Iekam

"Chalrman
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Chairman's
message

Chairman’s message

Winning in the crucible of our fimes

As Dickens said, “It was the best of times, it was the worst
of times”; The pandemic tested us all severely. At Infosys,
we responded with alacrity and demonstrated exceptional
resilience in dealing with an unprecedented calamity.
Even as the world experienced chaos and disruption,

we delivered our highest annual growth in a decade.

We responded as One Infosys.

Our CEO, Salil Parekh, a big champion of the One Infosys
approach, brought together all the capabilities and
intellectual capital of Infosys to create value and make

a disproportionate impact for our clients. This required
company-wide orchestration of our strengths, deep
collaboration amongst our leaders and synergizing of all
our business units and service lines. Salil has delivered
industry leading performance for the Company, and it is in
the interest of the Company and its stakeholders to secure
the continuity and stability of the current leadership. | am
delighted that the Board has unanimously recommended
to the shareholders to approve the reappointment of Salil
Parekh as Chief Executive Officer and Managing Director,
till March 31, 2027.

The imperative to bring all our assets and capabilities

to every client interaction required us to reimagine our
own digital infrastructure, which we have done with

the ‘Live Enterprise’ approach over the last few years.

The digital transformation happening across industries,
accelerated by the pandemic, also meant that we needed
to strengthen our own offerings, along with deepening
our understanding of the latest technology trends.

For example, the continuous investments we are making in
Infosys Cobalt™-led cloud solutions is differentiating us as
we assist our clients to become more agile and responsive
in this new paradigm of how enterprises use technology.

Our people-first collaborative culture - staying invested
in talent, even as we scale our workforce globally to
capitalize on expanding market opportunities - is integral
to the One Infosys approach. We have been striving for
this culture to permeate our entire talent strategy - from
aligning incentives to ensuring learning outcomes and

Infosys Integrated Annual Report 2021-22

performance, from upskilling and reskilling people, to
investing in leadership development to prepare the firm
for the challenges of tomorrow.

In all this, we are united by a common purpose - to amplify
human potential and create the next opportunity for
people, businesses and communities. From actively
shaping the evolving future of work for our employees to
empowering more people to meaningfully participate in
the digital future; from implementing sustainability in all
our campuses, to shaping carbon offset projects in the
community; and by retaining the trust of all stakeholders
through sound corporate governance - we care deeply
about it all. Our shared sense of purpose gives us all

the emotional fuel to put our best foot forward on

every dimension.

The future - full of uncertainties - is not something that
any of us can claim to predict. Rising interest rates, the
situation in Ukraine, the lingering impact of COVID in many
parts of the world, the disruption of supply chains, all
accompanied by mounting costs and increased volatility,
is confronting corporate leaders with complexities and
challenges that are only just being understood. At the
same time, digital acceleration is creating tremendous
new opportunities for differentiation and gaining market
leadership. Infosys is a trusted navigator for our clients as
they seek to create value from technology-led innovation
and business transformation. We know that we have never
had as much potential as we do right now, to leverage our
expertise to benefit our clients and the broader society.
This opportunity that lies before us — to make an indelible
mark with our digital prowess, our empathy for clients,
our investment in employees and a renewed sense of
purpose - is greater than it has ever been. This gives us
great optimism about the future and equally puts great
responsibility on us to make that future happen.

Bengaluru Nandan M. Nilekani
May 21, 2022 Chairman
23



‘Our One Infosys
approach enables all
our capabilities and
employees to work

for the benefit of our
clients and support
them in their digital
transformation agenda.’

Salil Parekh

Chief Executive Officer and Managing Director

Infosys Integrated Annual Report 2021-22

Approaching Strategy Delivering

Introduction . .
value creation review value

Statutory Financial

reports statements BRSR

Governance

Letter to the
Shareholder

Letter fo the Shareholder

Dear Shareholder,

Financial year 2022 was an outstanding year for the
Company, our clients, our employees, and our shareholders.

We have had the fastest growth, close to 20%, in 11 years.
We are gaining market share. Our digital work is now almost
60% of all that we do, growing at about 40%.

Our digital capabilities are comprehensive and of immense
value for our clients. Our Cobalt™ cloud capabilities
are market-leading across infrastructure-as-a-service,

platform-as-a-service, and software-as-a-service. Our Equinox

platform is attracting more digital retail businesses and
delivering leading omni-channel experiences for them.

We continue to build our data, analytics, Al, cybersecurity,
and loT expertise. Our automation capabilities are
industry-leading and poised to support our clients as they
look at ongoing efficiency and productivity improvements.

We are continuing to build deeper relationships with our
clients and growing the trust they have in us. The number
of client relationships with revenues of more than

US$ 100 million a year are at 38. And client relationships
accounting for more than US$ 50 million per year are at 64.
Our large deal momentum continues with 94 large deals
totaling US$ 9.5 billion for the year.

As a consequence of our deep capabilities and the trust

of our clients in us, we have emerged amongst the fastest
growing companies in the industry and the fastest growing
technology services brand globally.

Our engagement with employees continues to strengthen.
Over 140,000 new employees joined us last year, with over
80,000 of them coming directly from colleges. Our learning
platform has enabled 39 million hours of skilling during
the year. We continue to bring our employees expanded
opportunities for career acceleration and development
through promotions and bridge programs. We ended

the year with over 300,000 employees. Over 39% of our
employees are women. Our focus is on building a diverse
workforce with a strong leadership pipeline.

Our One Infosys approach enables all our capabilities and
employees to work for the benefit of our clients and support
them in their digital transformation agenda. We see this as
being a key differentiator in how we engage with our clients
and across the company.

Infosys Integrated Annual Report 2021-22

We had a successful year in delivering an operating margin
of 23%. We returned cash to our shareholders in the

form of dividends of US$ 1.7 billion and share buyback of
US$ 1.5 billion, for a total of US$ 3.2 billion for the year.
Our earnings per share increased by 15% in Rupee terms
this past year.

Our commitment to the communities we live and

operate in and the environment, social, and governance
guidelines remains steadfast. With the Infosys Foundation
in India, we created impact across areas including health,
education, and women empowerment. Our Infosys
Springboard program helps build digital skills by providing
free learning content globally.

On the global technology services landscape, Infosys
stands as one of the leading companies. The overall sector
continues to see strong traction with digital transformation
being a core strategic initiative for global enterprises

and governments.

The strategic direction of the Company, the trust of our
clients, the dedication and execution by our employees,
the drive and cohesiveness of our leadership team, and
guidance of our Board members have resulted in our
total shareholder return over the past four years to be the
leading one among our peers.

At the time of writing this we are starting to see inflation
across several markets in the world, interest rate increases,
with the European conflict and continuing COVID-19
impact in some geographies creating supply chain
constraints. While our demand outlook is strong, we
remain vigilant to ensure we are agile and evolve our
approach with the changing dynamics.

As | look ahead, nonetheless, | remain more optimistic
than ever. Large enterprises and governments everywhere
are adopting digital and driving transformation to make
them more connected with their customers, employees,
and partners. We are especially well-positioned to be the
provider of choice with the set of capabilities that are most
relevant to our clients.

The future is digital, and Infosys is the leader in digital.

With warm regards,

Sd/-

Bengaluru Salil Parekh
May 17, 2022 Chief Executive Officer and Managing Director
25
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Operating context

Software and computing technology are transforming
businesses in every industry around the world in a
profound and fundamental way. During fiscal 2022,

we witnessed an acceleration in the adoption of

digital technologies as businesses attempted to reimagine
their cost structures, increase business resilience and
agility, personalize experiences for their customers and
employees, and launch new and disruptive products

and services.

Leveraging technologies and models of the digital

era to both extend the value of existing investments
and, in parallel, transform and future-proof businesses,
is increasingly becoming a top strategic imperative

for business leaders. From an IT perspective, the
renewal translates to reimagining human-machine
interfaces, extracting value out of digitized data,
building next-generation software applications and
platforms, harnessing the efficiency of distributed cloud
computing, modernizing legacy technology landscapes
and strengthening information security and data
privacy controls.

The fast pace of technology change and the need

for technology professionals who are highly skilled

in both traditional and digital technology are driving
businesses to rely on third parties to realize their business
transformation. Several new technology solution and
service providers have emerged over the years, offering
different models for clients to consume their solution
and service offerings, such as data analytics companies,
software-as-a-service businesses, cloud platform providers,
digital design boutiques, and specialty business process
management firms.

During fiscal 2022, businesses around the world continued
to battle disruptions due to the COVID-19 pandemic,
balancing employee well-being, new ways of remote and
hybrid working and managing the changing expectations
of employees and customers.

The future of the technology industry is being shaped by
the following trends:

« An accelerating demand for IT services with digital
becoming mainstream and new growth pockets e.g.,
cloud, Al, cybersecurity, loT and immersive technologies

« Asignificant increase in enterprise spending on hybrid,
multicloud-led transformation

28

« A proliferation of tech natives and large enterprises
reinventing digital business models

« Anintense war for talent as clients embrace new ways of
working, coupled with scarcity of niche digital skills

» Environmental, Social and Governance (ESG) becoming
a strategic theme for all stakeholders of an enterprise

Responsibility and responsiveness —
key to sustained business success

If companies want to take charge of their destiny, they
must reimagine themselves in a more resilient, agile,
de-layered and de-bureaucratized manner. This means
making themselves so sentient that the nerve tips of the
organization are able to quickly respond to the changes
in the context in which the business finds itself. And this
context extends into the environmental, social and
governance ecosystems that the business operates in.

As an early proponent of responsible business, we at
Infosys have readily embraced ESG factors into everything
we do. Our ESG Vision 2030 articulates our ambitions on
this front.

We have balanced success as a business with unwavering
focus on exemplary governance and responsiveness to
the needs of our stakeholders. Our primary stakeholders
include investors, customers, employees, suppliers,
communities, government and regulatory bodies.

The expectations of our investors include sustainable
business performance, returns and good reputation.

Our customers expect long-term business value in every
engagement and demand innovative solutions to the
business problems they need resolved. In a knowledge-led
and people-intensive industry like ours, employees expect
organizations to provide opportunities to continuously
learn and reskill themselves while navigating new
opportunities and a northward career trajectory. Hybrid
work models, safety and wellness are also important
expectations from the discerning talent pool. Suppliers are
keen to strengthen long-term relationships and win-win
propositions. The community seeks improved lives
through access to education, healthcare and livelihood
opportunities. Governments and regulators emphasize
good corporate governance, legal compliance and overall
contribution to the economy.
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Operating context

Introducing our capitals

To leverage business opportunities, respond to emerging
trends and create sustained stakeholder value, we are
dependent on our key resources and relationships,
collectively termed ‘capitals’. The quality, accessibility,
and affordability of these capitals are integral to our
value-creation ability. Our strategy, ESG ambitions

and stakeholder focus drive effective and responsible
management of these capitals.

&)

Financial Capital

Our strong performance on the back
of meticulous execution over the
years, as reflected in the combination
of high growth and profitability, has
led to building a strong, debt-free
and liquid Balance Sheet.

Intellectual Capital

Intellectual Capital is at the core of
our culture of innovation, generating
intellectual property that benefits all
the capitals.

Human Capital

Our people are our assets, our
Human Capital. Opportunities for
learning and reskilling, fulfilling
careers, safety and wellness are
integral to our culture.
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Interaction between the capitals

The capitals, as introduced below, provide a holistic
perspective of how short, medium and long-term value

is created and preserved at Infosys. Our strategy and ESG
vision guide the conducive interaction of the capitals with
each other to create synergy across the organization as we
strive to fulfil the expectations of all our stakeholders as
One Infosys. The Financial, Intellectual, Human, Social and
Relationship, Manufactured and Natural Capitals serve as
key inputs to our business activities which facilitate their
interplay to generate outputs and outcomes which lead to
the creation of long-term value.

v Natural Capital

Natural Capital represents all
the natural resources that are
used and in turn are affected by
\ our operations.

—0— Social and Relationship Capital

This capital represents our
engagements and relationships
with external stakeholder groups,
— O — namely clients, investors, suppliers,
communities, and government
and regulators.

Manufactured Capital

Our Manufactured Capital includes
@755 our offices, data centers, innovation
J hubs and digital studios and our
{@ﬁ technology infrastructure across
the globe.
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Value creation model

Inputs

[

Financial Capital
376,782 cr Net assets
338,660 cr Consolidated cash and

investments
@ Intellectual Capital

1,50,000 Employees trained in
digital skills

20+ Innovation Hubs and Living Labs

19 Industry-leading products,
solutions and platforms

150+ Startups in our innovation
ecosystem

Human Capital
3,14,015  Total no. of employees

125.6 Annual average training
hours per employee

%1,384" cr Investments in employee
well-being

M includes expenses incurred on account of COVID

8% [@:]

Natural and Manufactured Capital
28.61 mn Highest rated green

sq. ft. buildings

1,542 cr Capex spend on tech
infrastructure

32 Climate change solutions

30

Social and Relationship Capital
3450 cr Global CSR spends

1,741 Total number of active clients

29 No. of nearshore / tier-2
locations

12 No. of carbon offset projects

Process and Strategy

ket busin
60"0_“\3' esgs u

Itsx

client offerings

Strategy

Our people and
the strong culture

of innovation

Go-to-market business units*

€. g f

Financial Services Life Sciences and Retail, Consumer
and Insurance Healthcare Packaged Goods
and Logistics

# @

Communications, Energy, Utilities, Manufacturing

Telecom OEM and Resources and
Media Services
&3 Q ©
Hi-Tech Infosys Public Others

which includes segments
of businesses in India,
Japan and China

Services and other
public service
enterprises

Infosys Integrated Annual Report 2021-22

Value creation
model

Value created for stakeholders

Outputs

[l

Financial Capital

19.7%  Constant currency revenue
growth

15.2% Earnings per share growth
29.1% Return on equity

Outcomes

J?@J Financial Capital
Profitable growth

Sustained / long-term cash flow

19)

Intellectual Capital
57.0% Digital revenues
41.2% Constant currency digital

@ Intellectual Capital nﬂﬁ

Diversified portfolio of solutions Investors
across industry segments

revenue growth Innovation partner to clients
>4 D'g_'tal Ieader'ratlngs Partner of choice for social and @
230 Artifacts published by the environmental solutions for the
Infosys Knowledge Institute (IKI) community Clients
20 Reports published by IKI
684 Patent portfolio
) Human Capital ) Human Capital @ A
&) ) o . . Employees Q
— 84,782 Fresh college graduates hired — Top employer in 22 countries across y =~
globally Q Europe, Middle East, Asia Pacific, Q g_
1,24,498 Women in the workforce and North America. Top ranlflng n o o
(39.6%) 16 countries and #1 ranking in India é@ o
Best-in-class employee experience i ‘.E
and learning suppliers
Safe and inclusive workplaces
%@ Natural and Manufactured Capital f@ Natural and Manufactured Capital O
— 3rd Consecutive year of being — Strong advocates of environmental Communities
o carbon neutral across scope 7=é  stewardship extending beyond our
e il ;
1,2,3 emissions boundaries
48.9% Reduction in scope Productive, safe and healthy @
1 and 2 emissions over the workplaces for employees —
BAU scenario Government /
27-35% Client engagements include Regulators
climate change solutions
@ Social and Relationship Capital @ Social and Relationship Capital
48mn Enabled in digital skills Positive impact on the communities
451 New client accounts in which we operate
49,473 Employees in nearshore / tier-2 Trusted partner of choice for all
locations stakeholder groups
1,84,000 Rural families continue to
benefit from our carbon offset
projects
Infosys Integrated Annual Report 2021-22 31
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Creating value through innovation

Innovation is our way of generating value for all our stakeholders.

Investors
The value for investors lies in the sustained growth and profitability of the organization, which in turn relies upon
establishing a strong brand identity in the market as an innovative company and ensuring customer loyalty.

Strategic investments: Infosys has made strategic investments in units such as the Center for Emerging
Technology Solutions (iCETS), Domain Solutions Group, Strategic Technology Group and others. ) \les““ a0

AN S
Platforms and products: Creating innovative intellectual property and contributing to the @82\,"9‘0(\0««}“\'“ 00"
non-linear revenue growth is an important mechanism of generating value for shareholders. ‘zéi\o’j{\(\q\_té\o@‘“
QN
Acquiring innovative firms: Constantly identifying new, relevant skills and building ?~°@<@>' iy
capabilities in them is critical. An important mechanism to do so is acquiring niche and A2 R KZ\W
innovative firms around the world. &° ((\e(\"“,{\\\,
G . . . . S o 3¢

Brand-building innovation: Some of our innovations are making a splash around ¢ 0)%@(‘
the world and establishing Infosys as a premier innovation partner for our clients
For instance, the Infosys Tennis Platform with ATP @S‘Q‘S
#HackWithlInfy is a coding competition for engineering students designed to ©
inculcate a culture of rapid problem-solving and innovative thinking early in - ui]ﬁ
academic life. 3 .

285

g2y "

€58 £5 8 5

R g <

£5% 552 g
Our value-generation mechanism for government and regulators focuses on 5 g ‘é 2% g ]
priorities such as employment generation, infrastructure and compliance 5% S 5 i= S S

2 Qo >
Localization: Creation of high-tech, knowledge service jobs is an indicator ‘%\% %
of value for any government. Infosys is committed to creating a significant ‘é‘
number of local jobs in its key markets of North America, Europe, and APAC. ¥}

G
Global innovation hubs: Infosys has created a large network of Global oo’”’l/ .
Innovation Hubs, Experience Centers and Design Studios across the world. ”’{V
Innovation in e-governance: Infosys continues to partner governments around G <°%C
the world to create and implement e-governance solutions. 0:‘5@,3:%,,
’e,of/_vqlr/a,
s
Community g (}60/7,6,6
05, s
Our ESG vision to serve the development of people by shaping a future with meaningful O“S”s%’f_eq,,;od
opportunities for all inspires our efforts for the community. %"’/;O%O:rd
g

Tech for Good: Infosys is committed to using the digital, cloud and open-source technologies to
drive societal impact in our communities and enable our societal stakeholders to harness the power of
technology in their everyday.

Infosys Springboard: The future of India will be shaped by today’s younger generation who need digital literacy.
Through Infosys Springboard, we have has democratized learning by giving anytime-anywhere access to knowledge
and experts in addition to digital content. By reimagining learning through gamification, we have made learning fun
and creative so that can be sustained lifelong.

G’j‘ Read more in the Management Discussion and Analysis | Infosys ESG Report 2021-22 | Talent Pulse Report | ATP
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Creating value through
innovation

Creating value through innovation

Clients

True value for clients is realized when Infosys becomes their strategic technology partner and brings perspectives to be
combined with rapid, emerging-technology-led, customer-centric innovation.

Living Labs: An orchestrated set of innovation services that provide complete innovation life-cycle coverage to clients

Cybersecurity: Next-gen cybersecurity offerings

Data privacy: Privacy by Design (PbD) and Privacy Engineering

Infosys Innovation Network and Infosys Innovation Fund: A network of hundreds of startups that
brings a cutting edge to Infosys’ innovation capabilities. The Infosys Innovation Fund is a strategic
corporate venture capital investment in successful startup partnerships to enhance the delivery

0 S o of joint-innovation to our clients.
O, /]/@(
5 ("7%"’0% Metaverse Foundry is one of the recent centers of excellence that Infosys has unveiled.
t’ateg, The Foundry leverages assets such as the Infosys XR Platform to build cross-platform
owf,"”g\,er %, AR experiences.
U/ 6’/77
/"p% ”%0 o Sustainability Practice Unit: The focus of this unit is to bring thought leadership,
'%%L consulting services, technology solutions, emerging-tech-led innovation, and
G cultural adoption in the ESG space to clients and their value chain.
’90(
o «

2 Employees
% Employees are our most valuable assets. The value for employees

- Z 2 ?_.?* 3 is characterized by constant upskilling and reskilling opportunities,

3 c o E 28 recognizing and rewarding top performers, and instilling in them a culture

= -9. m = — =0 . .

% £ é__-cg 2 gg g of grassroots innovation.
& g §“§ 8 Lex: The indigenous companion for Infoscions to learn on-the-go.
"’ - § It manages the entire spectrum of the learning experience for them ranging

]

from recommending learning paths to completing certifications and
amplifying potential skills to meet business needs while enhancing their
ability to have meaningful conversations with clients.

@
K
aW’fJU/

%(\‘\e Digital Quotient: This is a comprehensive score that helps Infoscions keep
& track of their digital capabilities.
)
) .(\Qsﬂ(\@‘\& Be The Navigator: Our Be The Navigator program fosters grassroots innovation,
B@\o\“aé\‘\g" enhances collaboration, facilitates client engagement and drives business goals
LeNe* é(,é& & that deliver the most value for our clients.
S . .
& %e,\ (\&& InfyMe: Our mobile-enabled self-service platform allows employees to conduct
\0(\&‘\’ &\Z@’i@ all transactions and access company processes and information anywhere, anytime.
o “?“go“: N More than 200 touchpoints for various activities are merged into the single intuitive interface
Jor? 30(‘::5\ §o° of the InfyMe app.
g\ a05?
Living Infosys Great Manager's Program: Helps build innovation mindset and capability in our managers.
Partners

Partners are major contributors to the success of Infosys. The value for partners come from exploiting the synergies,
through joint research and go-to-market (GTM).

Joint innovation centers: Infosys incubates emerging technologies under different centers of excellence which extends
innovative solutions to our clients.

Joint GTM: Infosys engages in partnerships with numerous startups, universities and hyperscalers across geographies.

Infosys Innovation Network: Infosys creates access to market for the most innovative startups from around the world.
Through the Innovation Network, Infosys is able to de-risk startup innovations for our clients.
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Strategy

Our clients and prospective clients are faced with
transformative business opportunities due to advances in
software and computing technology. These organizations
are dealing with the challenge of having to reinvent

their core offerings, processes and systems rapidly and
position themselves as 'digitally enabled'. The journey to
the digital future requires not just an understanding of
new technologies and new ways of working, but a deep
appreciation of existing technology landscapes, business
processes and practices. Our strategy is to be a navigator
for our clients as they ideate, plan and execute their
journey to a digital future.

We have embraced a four-pronged strategy to strengthen
our relevance with clients and drive accelerated
value creation:

JQ Scale agile digital @ Reskill our people
E Energize the core III_@lH Expand localization

We believe the investments we have made, and continue
to make, in our strategy will enable us to advise and help
our clients as they tackle the current market conditions.
Further, we have been able to successfully enable most of
our employees worldwide to work remotely and securely
- giving us the operational stability to deliver on client
commitments and ensuring our own business continuity.

Over the last four years, we have executed this strategy
and generated significant outcomes.

@ Scale agile digital

Our revenue from digital technology-related services
and solutions has more than doubled in the last three
years, and currently comprises 57% of our total revenue.
We are rated as a leader in 54 industry analyst ratings
across our digital offerings. These outcomes are a result
of investments we have made to expand our digital
footprint via reskilling of our employees, targeted
acquisitions, strong ecosystem partnerships, innovation
experience centers across the world, intellectual property
development, reconfiguring our workspaces for agile
software development and enhancing our brand.

36

Our human experience-related services expanded with
the opening of eight innovation hubs, six digital studios,
12 proximity centers and 20 living labs around the world.
During the fiscal, we entered into a definitive agreement
to acquire oddity to augment our human experience
capabilities in Europe. Through our academia partnerships
with Purdue, Trinity, RISD and eCornell, we have trained
over 4,500 employees in niche digital skills.

Our Insight and data analytics services and solutions

were further strengthened with the launch of our Infosys
Applied Al solutions, coupled with the Infosys Data
Workbench. Our Al platform, Infosys Applied Al, helps
enterprises adopt a comprehensive approach and roadmap
to scaling enterprise-grade Al for their businesses.

With advances in next-generation computing power, ready
access to datasets on the cloud to train Machine Learning
models and consumable Artificial Intelligence (Al) services,
our solutions enable our clients to generate insights from
their data and open opportunities for data monetization.

Our Innovate-related services and solutions are boosted
by workspaces that have been specifically redesigned
for agile software development, teams reskilled in agile
methodologies, certified scrum masters and capabilities
in horizontal technologies such as 5G, autonomous tech,
product engineering, internet of things and blockchain.

Our Accelerate-related services are aimed at rapidly
transforming our clients’ legacy technology landscapes
and processes with digital technology. We invested in, and
built strong partnerships with cloud hyperscalers such as
AWS, GCP and Microsoft Azure, and Saa$ providers.

In fiscal 2022, we expanded our integrated cloud offering
Infosys Cobalt™, which now offers over 35,000 cloud
assets and over 300 industry cloud solution blueprints.
Infosys Cobalt™ is helping enterprises to securely access
cloud capabilities with the assurance of single-point
accountability for outcomes.

We launched Infosys Equinox, our flagship digital
commerce platform, which is a set of core microservices
encompassing all digital commerce scenarios to help
enterprises rapidly build and deploy features across all
touchpoints and channels, without the friction associated
with legacy platforms.

Our Automation and Al services grew on the back of our
alliances with leading Robotic Process Automation (RPA)
solution providers and niche Al players, powered by our
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best-in-class solutions, IPs and frameworks. We have
automated over 20,000+ processes for our clients and have
over 1,000 ready use cases across industries.

Our Assure services, in software testing and cybersecurity,
continued to grow with investments in Cyber Gaze, our
cybersecurity dashboard and suite of related applications.

E Energize the core

Leveraging automation and Al, we are winning and
executing several engagements for our clients to
modernize their core legacy technology and process
landscapes. We made significant investments in our

Live Enterprise platform, including our Bot Factory of
preconfigured automation bots and LEAP, our platform
for optimizing large-scale application maintenance and
reengineering. In fiscal 2022, we won a total contract
value of over US$ 9.5 billion in large deals, continuing

to demonstrate our capabilities and competitiveness in
executing complex transformation programs. In addition,
investments in our own internal systems, reimagination
of our internal processes and automation of software
development processes have helped increase our agility,
boost productivity and enhance our competitiveness even
in the current paradigm of remote working.

@ Reskill our people

Continuous learning and reskilling have always

been integral to our operating model. We operate

our reskilling program with the twin objectives of
increasing fulfillment of demand for digital skills in

client projects and for enriching the expertise of our
global workforce in next-generation technologies and
methodologies. We invested in, and scaled, our digital
reskilling program globally. Lex, our in-house-developed,
anytime-anywhere-learning platform, offers over

13,700 courses curated for easy consumption on mobile
devices with advanced telemetry, gamification and
certification features. Over 2,99,000 of our employees use
Lex and are spending approximately 2.3 million training
days compared to 1.9 million in the last fiscal with close to
45 minutes per day on average for learning activities.

Infosys Integrated Annual Report 2021-22

”T_@l” Expand localization

With the objective of creating differentiated talent pools
in our markets, we made significant investments in
expanding our local workforce in the US, the UK, Europe,
Japan, China and Australia. We established innovation
hubs, nearshore centers and digital design studios across
geographies. Further, we expanded our university and
community college partnerships in all these regions to
aid internships, recruitment, training and joint research.
In fiscal 2022, we recruited over 14,805 employees locally
in our markets, of which 3,650 were fresh graduates.

This initiative also significantly de-risks our operations from
regulatory changes related to immigration policies.

Looking ahead, and to continue staying relevant to the
emerging needs of our clients, our strategic areas of focus
for the next few years will be to further:

» Scale our cloud capabilities, especially around cloud
advisory, data on cloud, cloud security, Saa$, Paas$, laaS
and private cloud;

» Expand capabilities in key digital technology areas
such as Al, product engineering, cybersecurity and
human experience;

« Strengthen our employee value proposition for the
newer contexts of work and workplace;

« Run our operations in a cost-effective and agile manner,
including increasing the levels of automation in our
service delivery;

» Deliver on our ESG commitments, while at the
same time enabling our clients to realize their
sustainability goals.
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Business highlights

Differentiated cloud services and large deal momentum drive Infosys” highest annual

growth in a decade. Our ESG Vision 2030 and ambitions continue to drive value for

all our stakeholders.

Revenues (in ¥ crore)

1,21,641

21.1% growth Y-0-Y
19.7% CC growth Y-o-Y

Free cash flows (in Z crore) ("

22,803

3.6% growth Y-o-Y
FCF conversion at 103%
of net profit

Total shareholder return

11.6%

Generated higher returns
than market

Large deal TCV
(Total contract value in USS billion)

9.5

Sustained momentum in
large deal wins

Digital skilling

4.8 million

People are a part of our digital
skilling initiatives

38

Operating margin

23.0%

Robust operating margin

Consolidated cash and investments
(in¥ crore) @

3149

Continue to maintain strong
liquidity position

Basic earnings per share
(par value of %5 each)

02.02

15.2% growth Y-o-Y

Number of US$ 100 million+ clients

38

Increase of 6 clients Y-o-Y

Tech for Good

Digital revenues
(as a % of total revenue)

a/.0%

41.2% CC growth Y-0-Y (basis US$)

Return on equity

Business highlights

Carbon neutrality Fresh college graduates hired

84,182

Globally

Carbon neutral

29.1%

Improved by 1.7%
over the last fiscal

Dividend per share (in %)

31.0

14.8% growth Y-0-Y

Women employees

33.6%

Steady progress towards gender
diversity goals

80 million+

People empowered through our Tech for Good solutions in e-governance,

education and healthcare

Infosys Integrated Annual Report 2021-22

for 3 years
inarow

Scope 1,2 and 3 emissions

Note:

Carbon offset programs

1,64,000

Rural families continue to benefit
from our carbon offset programs

M Free cash flow is defined as net cash provided by operating activities less capital expenditure as per the Consolidated Statement of Cash Flows prepared

under IFRS.

@ Comprise cash and cash equivalents, current and non-current investments excluding investments in unquoted equity and preference shares, compulsorily

convertible debentures and others

Key trends

In ¥ crore, except per equity share data FY 2022 FY 2021 FY 2020 FY 2019 FY 2018
Revenues 1,21,641 1,00,472 90,791 82,675 70,522
Net profit M@ 22,110 19,351 16,594 15,404 16,029
Basic earnings per share (in %) 52.52 4561 38.97 35.44 35.53
Market capitalization 8,02,162 5,82,880 2,73,214 3,24,448 2,47198
In USS million, except per equity share data FY 2022 FY 2021 FY 2020 FY 2019 FY 2018
Revenues 16,311 13,561 12,780 11,799 10,939
Net profit M@ 2,963 2,613 2,331 2,199 2,486
Basic earnings per share (in US$) 0.70 0.62 0.55 0.51 0.55
Market capitalization 104,706 79,760 34,966 47,614 19,493
Notes:

" Based on IFRS consolidated financial statements

@ Attributable to owners of the Company
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Investors

We constantly endeavor to fulfill the expectations of our
investors through responsible business decisions and
governance. Integrity and transparency are top priorities
in our relationship with our investors.

Shareholder value creation

We are privileged to share a strong relationship with
investors based on a deep understanding of their
expectations and our commitment to creating value

for them. Infosys has been delivering industry-leading
revenue growth through prudent financial management
and sound corporate governance - resulting in share
value appreciation, leading to sustained value creation
for investors. We maintain transparency in our disclosures
and frequent communication with investors through
channels such as quarterly post-result calls, analyst meets,
Annual General Meeting, and regular one-to-one and
group interactions.

Infosys share price versus the S&P BSE Sensex
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Delivering value through share value
appreciation

At Infosys, we have been creating sustained value for our
investors by outperforming the markets consistently.

Delivering value through business strategy

Our market-oriented four-pronged strategy enables

us to invest in expanding our global digital footprint.

This helps Infosys to be recognized as a partner of

choice for digital transformation and also increases our
potential to attract larger total contract value (TCV)

deals and clients. This enhances our ability to generate
industry-leading growth and profitability, thus generating
shareholder value.

Delivering value through ESG Vision 2030

Being environmentally-conscious in operations - such

as through energy-efficient green buildings and data
centers — helps reduce operating costs. Also, being
socially responsible (through the initiatives of the Infosys
Foundation), and through ethical governance, we strive to
create value for all stakeholder groups.

Distribution of value created through Capital
Allocation Policy

During the five-year period of fiscal 2020-24, Infosys
expects to return approximately 85% of the free cash
flows generated through a combination of semi-annual
dividends and / or share buyback and / or special
dividends, subject to applicable laws and requisite
approvals, if any.

@l Details are available here

Infosys Integrated Annual Report 2021-22
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Managing financial capital

Infosys has a high cash-generating business with access
to capital markets across the world. Our strong credit
rating allows us to raise debt at competitive rates in the
future, if needed. The primary source of funds is cash
from operations and income from short and long-term
investments, among others.

Our primary sources of liquidity are cash and cash
equivalents and the cash flow generated from our
operations. We continue to remain debt-free, and we
maintain adequate cash to meet our operational and
strategic requirements and unforeseen events while
also earning sufficient returns.

Our consolidated cash and investments include deposits in
banks, investments in liquid mutual funds, fixed maturity
plan securities, commercial paper, quoted bonds issued

by government and semi-government organizations,
non-convertible debentures and CDs or certificates of
deposits — all such instruments issued by eligible financial
institutions with high credit ratings.

@ Details of these investments are available in the Financial Statements
on page 255

We also build financial assets and create financial value

by investing in the startup ecosystem. These investments
enable us to access innovation, which together with our
services and solutions, deliver benefits to our clients. Most
often, our investments comprise minority equity positions
in startup organizations and / or venture capital funds.

Rating agency Rating Outlook
Moody’s Baal Stable
Standard & Poor’s A Stable
Dun & Bradstreet 5A1 Condition: Strong
CRISIL AAA Stable
Key trends
Revenue growth (in %) Dividend per share (in %) Basic earnings per share (in Y)
211 31.0 52.52
27.0 5.61
38.97
98 107 ”Hs
2019-20  2020-21  2021-22 201920  2020-21  2021-22 201920 2020-21  2021-22
Return on equity (in %) Free cash flows (in X crore) Market capitalization (in ¥ crore)
258 27.4 29.1 22,020 22,803 8,02,162
15,250 5,82,880
2,73,214
2019-20 2020-21 2021-22 2019-20 2020-21 2021-22 2019-20 2020-21 2021-22

Infosys Integrated Annual Report 2021-22
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Clients

As businesses across the world pivot to next-generation
technologies for enhanced cost efficiencies, agility in
addressing their customers’ needs and resilience-building,
we at Infosys help them navigate their next to evolve their
organizations into Live Enterprises.

We also work with our clients to develop joint
go-to-market strategies that enhance the value of their
businesses. Our localization strategy has seen us transition
from a hub-and-spoke talent model to hire locally and
harness the advantages of differentiated talent pools
globally, resulting in enhanced client servicing.

Key highlights

Active clients

1,626 1,741
1,411
2019-20 2020-21 2021-22
Fortune 500 clients
180 189 184
2019-20 2020-21 2021-22

44

New clients added (gross)

376

475 451

2019-20

2020-21 2021-22

USS$ 100-million clients

28

38

2019-20

2020-21 2021-22
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Creating value for our customers

Digital transformation

We help our customers navigate their digital
transformation journeys through our suite of services
and solutions.

@‘ Details of our key customer services and solutions are available here

For our clients, digital transformation is about enabling
the business to continuously develop agile and effective
responses to the emerging challenges and opportunities.
Their businesses have a transformation plan that is owned
by the top management and implemented by leaders and
their respective verticals. Although they are equipped with
what's needed to drive value from the execution, many

of them find it difficult to tackle the most important part
of the transformation — how to put together the people,
processes and tools for it and deliver sustainable results.
Our digital architecture drives outcomes for enterprises
across five areas — Experience, Insight, Innovate, Accelerate
and Assure. Our experience of helping many clients
through their digital transformation journeys has shown us
that a Live Enterprise is one that is continuously investing
in reinventing its operating model while reimagining
customer transformations. Our clients count on our
operating models to navigate their next.

@J Digital Operating Models - Navigate Your Next | Infosys

We use our native digital innovation expertise to partner
with our clients to develop future-ready solutions. Further,

the Infosys Virtual Living Labs enables clients to experience

emerging technologies to inspire innovation and incubate
new possibilities. The application of our innovation
capabilities to create value for stakeholders is further
elaborated in the section on ‘Creating value through
innovation.

Client satisfaction

Our latest annual client survey indicates that most of

our clients are delighted with Infosys, sustaining the
positive feedback gained over the years. We have also
been appreciated for our resilience, agility, client-centric
approach, excellence in execution, quality of deliverables,
base delivery, tools and methods.

Infosys Integrated Annual Report 2021-22

Our digital narrative is resonating well and clients’
willingness to partner with Infosys has gained momentum
over the years. Our clients are also happy with their
experience on our cloud services. This reflects in us
achieving ~57% digital revenues in fiscal 2022 growing at
41.2% in constant currency. Our digital revenues crossed
US$ 10 billion annualized on a run-rate basis. Within the
digital space, cloud is growing faster. With Infosys Cobalt™,
our cloud capabilities have seen significant traction.

Climate change solutions

We have transformed our campuses into living labs for
clean technology over the past decade, leveraging our
technology expertise. With the establishment of the
Sustainability Practice Unit in 2020, we now offer our clean
technology solutions to our customers, enabling their
carbon neutrality journeys.

@ Read more in the Infosys ESG Report 2021-22

=
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Employees

At Infosys, careers don't stand still and talent transformation
is an important focus area. It begins with sensing employee
needs and responding with a value proposition that delivers
meaning, purpose and value for them. It builds synergy
between how we look to differentiate ourselves as a Company
and deliver on the expectations of our employees.

We have a three-pronged strategy to deliver value to
our employees:

« Inspire our people with meaningful work and passionate
teams, enabling them to find purpose and make an
indelible impact.

« Ensure that our people, are continuously learning
and progressing in their careers, and shaping our
collective future.

« Create opportunities for every employee to navigate
further, powered by our culture and partnered by other
Infoscions with shared aspirations.

Total no. of employees

3,14,015
242371 299619

2019-20 2020-21 2021-22

% of women employees
37.8 38.6 39.6

2019-20 2020-21 2021-22

Voluntary attrition*
27.7%
17.4%
10.9%
2019-20 2020-21 2021-22

*LTM IT services
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Enabling and rewarding managers

We have designed the Infosys manager enablement
framework to equip our leaders with the skills and
capabilities to help their teams build technical, business
and people skills along with a digital mindset to accelerate
their development journeys. Managers are encouraged

to adhere to a behavior code that has seven principles

to ensure efficient management of their teams. Infosys
recognizes those managers who are exemplars in living the
Manager Code.

@ Be the voice of the team Connect. Care. Recognize

WP Be the navigator - Foster grassroots innovation, collaboration,
i and deliver client delight

Be a lifelong learner Live the Infosys Code of
and teacher Y Conduct and Ethics, C-LIFE

K AR .
Leave no one out ‘ Collaborate to win

Employee Engagement Framework

Our Employee Engagement Framework — 5C (Connect,
Collaborate, Celebrate, Care, Culture) — helps us to
create best-in-class employee experiences and supports
our people to stay motivated to deliver their best at all
times. We have created common engagement platforms
such as QuickStart that allow us to quickly onboard

new employees.

Connect helps us to catch up with employees in formal
and informal setups and facilitate coaching and mentoring.
We are promoting Collaboration among teams through
Power Teams with programs customized for projects as
the nucleus, promoting knowledge-sharing sessions,
ideathons, hackathons and coaching by managers.

We are Celebrating our people's success with RISE, an
exclusive recognition platform integrated with our digital
marketplace InfyGold+ and InfyAdvantage for employees.
We have prioritized employee well-being and Care, with

a renewed approach to our flagship Health Assessment &
Lifestyle Enrichment (HALE) program. Finally, our Culture
is driven by our strongly rooted values C-LIFE, leaders and
managers who embody these values and our people who
we call Infoscions, who nurture life at Infosys with vibrant
employee resource groups, passionate hobby clubs,
culture cafes, peer counselling groups to be the navigators
of the future.
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Employees

Careers that never stand still

We have programs, partnerships and initiatives that give
our employees opportunities to learn continuously and
be rewarded with faster growth. With digital technologies
changing every day and skills needing constant update,
we have made it easy for our people to reskill, upskill, and
build new digital muscle. At Infosys, professional growth
runs in parallel with career growth.

Infosys Career Gambit is a comprehensive career initiative
designed to help employees gain new skills, seek guidance,
gauge progress, define career goals, and assist them to get
future ready. The features of Career Gambit are:

Get access to world-class learning, personalized learning
paths and boost performance with digital readiness.

Set themselves up to win, acquiring SKILL TAGS and
setting sights on specialized careers.

Go forward in their career through multiple pathways into
new and exciting technology spaces.

Employee experience map: Digital first

Employee wellness and safety

The Infosys employee well-being journey is two decades
strong. We continuously strive towards enhancing the
well-being of our employees through our award-winning
HALE (Health Assessment and Lifestyle Enrichment)
program, that is aimed at increased awareness, reduced
stress levels, safe work environment and improved
productivity levels, resulting in good health and
well-being.

The four pillars of HALE are

PHYSICAL EMOTIONAL SOCIAL SAFETY
WELLNESS WELLNESS WELLNESS

We have transformed ourselves into a Live Enterprise, offering digital-first personalized experience for our employees across

life-cycle events.

ONBOARDING

CAREERS AND REWARDS
FLUID - Digital marketplace

ATTRACT

Talent management system
Candidate experience
Automated workflows

Social media listening
Hackathon

InfyTQ and Infosys Springboard

DEVELOPMENT

Lex — Anytime-anywhere learning
CARA - e-coaching

Zoiee - Digital learning assistant
Atlas — Learning maps

ENGAGEMENT

Launchpad, e-joining and more
E-docket digital records

QuickStart new joiner experience
Cohorts — Mentoring and communities
Surveys and feedback

Analytics and insights
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InfyMe — Employee experience app

Power Teams — Collaboration forums

iEngage — Communication framework

RISE - Celebration and rewards

HALE - Well-being and care

Pulse — Employee feedback and culture sensing

Skill Tags — Digital career maps and skills
Accelerate - Gig work opportunities

Step Up - Internal movements and skilling
InfyGold+ - Online recognition tools
Stripes — Centralized reward management

Iji OFFBOARDING

Offboarding system
Alumni portal and self-service

iCount — Continuous feedback
Smart goals and evaluations
Mcode — Manager enablement
Datavillage — Analytics and insights

@ Read more in the Infosys ESG Report 2021-22
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Suppliers

As a signatory to the United Nations Global Compact,
Infosys leverages the UNGC principles covering human
rights, labor, environment, and anti-corruption as
foundational principles for building and improving its
sustainable supply chain practices.

The Company is committed to providing opportunities
to diverse businesses and integrating the UNGC
principles into our supply chain and towards building
a positive long-term environmental and social impact.
Our Responsible Supply Chain Policy categorizes

our suppliers in three segments - people, services

and products.

All our suppliers are required to sign our Supplier Code of
Conduct. Our agreement with vendors includes a mandate
to comply with local laws and regulations. We expect

our suppliers to support and respect internationally
proclaimed human rights guidelines. A strong governance
process and independent checks support regular quarterly
audit of contract staff, in accordance with various labor
laws. Grievances are addressed through appropriate
mechanisms available to contract staff to safeguard their
interests. Our contracts have appropriate clauses and
checks to prevent the employment of child labor or forced
labor in any form. We also provide forums, where suppliers
can voice their concerns and issues.

In fiscal 2022, we launched a responsible supply chain
assessment through an external, independent consulting
partner. This assessment will cover our top 100 suppliers

to baseline their ESG performance. The assessments are
under way and cover governance, ethics and compliance
with law, fair business practices, labor practices and human
rights, health and safety, and environment.

Labor

Ethics & practices .
compliance & human Environment
with law rights
Fair business Health and
Governance practices safety
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The assessment will give the supplier an ESG scorecard
with scores on each of the assessment parameters, while
highlighting strengths and areas for improvement. Post
the assessment, we will also engage with the suppliers

to identify specific initiatives that will help improve their
scores. Based on the overall learning from the program, we
will create a supplier education and engagement initiative
to help our smaller suppliers build competencies.

Key highlights

MSME partners

069

Local suppliers

1,438

‘ O O /

\ .-
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I L I

- /

0 O
I
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Government and
regulators

Government and regulators

The roles of regulators and governments are inextricably
intertwined with the creation of sustained value for an
organization’s stakeholders. Our engagement with the
public sector is underlined by transparency and aims to
achieve different purposes. For instance, enabling the
implementation of Tech for Good programs on scale, or
collaborating to seek suitable policies for the industry, or
executing community development projects in rural India.
We also partner with government departments to help
deliver services to the citizens of India, the US and Canada,
Australia and New Zealand, the UK and Europe.

Approach to government, policy and
community engagements

Infosys’ approach to achieving our government, policy and
community objectives focuses on engaging ecosystems
at the national, regional and local levels. To this end,
across each of the Company’s key markets — including,
but not limited to the US, Canada, the UK, Europe,
Australia and India - Infosys focuses on developing and
maintaining partnerships with relevant government
officials, business organizations, technology industry
associations, educational institutions, and community
organizations for the purpose of developing mutually
beneficial partnerships.

These partnerships allow Infosys, often along with our
ecosystem partners, to:

« Mitigate legislative and regulatory risk

» Maximize the impact of Infosys' investments local to
certain geographies

« Deepen Infosys’ thought leadership on the
development of key public policies

« Enhance the recognition of Infosys as a technology and
employer ‘partner of choice’
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Key highlights

» Successful collaboration with national governments
and ecosystem partners to address employee travel
disruption issues and global business continuity
concerns immediately after the COVID-19 outbreak

 In-person endorsements of Infosys’ contribution to
local technology hiring, skilling and related capital
investments by government leaders at the national
(the US Vice President and Secretary of Labor, the
British and Australian prime ministers, the Costa Rican
president), regional (state / provincial leaders across the
US, Germany, Romania, Australia, Canada, Mexico and
others) and local levels

« Launch of the “Government Tech Insider” before
the UK Parliament, a document to guide UK policy
development on the regulation of emerging
technologies (in partnership with the Infosys
Knowledge Institute)

« Appointment of Infosys to the UK Trade Minister’s
Technology and Telecoms Trade Advisory Group.
Partnering with the Thurgood Marshall College Fund
in the US to further the development of technology
skills and Science, Technology, Engineering, Mathematics
education at Historically Black Colleges and Universities
(HBCUs)

« Active contribution to the standards committees of BIS,
ISO and IEEE in development of data privacy standards

» Advocating for immigration legislation and regulation
in the best interests of the mobility of IT services
industry workers into key markets such as the US, UK
and Australia

Approach to government services

Public sector organizations worldwide face numerous
challenges ranging from having to satisfy complex mission
requirements, meeting citizens’ high expectations of public
services, operating in a fast-evolving technology landscape
to working under ever-increasing monetary pressures.
Infosys supports public sector organizations to deal with
these challenges and deliver enhanced outcomes.

[‘5 Details of our global projects are available on Public Sector IT Services -

Overview | Infosys
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Communities Communities
Infosys' work with communities began with the organization that will help bring more transparency and Infosys Science Foundation Key h|gh||g hts
establishment of Infosys Foundation in 1996, much before comprehensiveness to various aspects of the law and justice The Infosys Prize endeavors to elevate the prestige of
the CSR Rules, 2014, came into place. Over the years, our system. The initiatives include an Al-based legal assistant science and research in India and inspire young Indians to Tech for Good Digital talent at scale
work with communities have expanded in geography, tool to help the general public effectively navigate consumer choose a vocation in research. The award is given annually
scale and areas of interventions. grievance redressal / dispute resolution, simulation models, to honor outstanding achievements of contemporary 80 m n+ 4.8 m n+

a curated volume on technology and analytics for law and researchers and scientists across six categories: lives enabled people enabled

Infosys Foundation

The Infosys Foundation works to create deep societal
impact in India. Our CSR initiatives, delivered through the
Foundation, focus on assistance with education, improving
healthcare, addressing malnutrition and hunger, destitute
care and rehabilitation, rural development, environmental
sustainability and protection of national and historical
heritage and promotion of art and culture.

A few of the significant projects this year included:

Village development through water projects and more

When around 80 large water bodies, which were the main
source of irrigation to their farms, dried up, the debt-ridden
farmers of Jhabua and Alirajpur districts of Madhya
Pradesh had no choice but to migrate to cities as daily
wage laborers.

Since 2007, Shivganga Samagra Gramvikas Parishad (SSGP)
has been working in the villages of these districts, trying

to bring about sustainable development. The Foundation
has been partnering SSGP since 2010. Last year, it renewed
its commitment to the project by donating funds for
empowering more than 12,000 young individuals, building
80 water reservoirs, training 256 people in making bamboo
handicrafts and 461 farmers in organic farming, apart from
afforestation and infrastructure development.

Using data and technology to improve justice delivery

In its endeavor to support initiatives related to research
and higher education in the country, the Foundation
collaborated with the DAKSH Centre of Excellence for Law
and Technology at the Indian Institute of Technology Delhi.
The Foundation’s grant supports multiple initiatives of the
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justice, and a predictive model to estimate the duration of
cheque bounce cases.

A shelter of comfort when illness makes you weak

Over the years, the Foundation has helped to build several
dharmashalas (fully-equipped shelters) for hospitals across
the country.

This year, the Foundation completed the construction of two
dharmashalas - the 800-bed Infosys Foundation Vishram
Sadan at the All India Institute of Medical Sciences (AIIMS),
Jhajjar, Haryana and the 412-bed Infosys Foundation Asha
Nivas at the Advanced Centre for Treatment, Research and
Education in Cancer (ACTREC) campus of Tata Memorial
Centre in Navi Mumbai. These shelters offer affordable
accommodation for cancer patients and their caregivers,
who travel from far-off towns and villages for treatment and
have to stay for longer durations to complete the course

of treatment.

@J Read more on the Infosys Foundation website

Infosys Foundation USA

The Infosys Foundation USA was founded in 2008 to
increase access to computer science and maker education
for K-12 students and educators across the US, particularly
in under-resourced communities. Through its partnerships
with non-profits and signature programs, the Foundation
continues to build upon the 1 million+ educators and

23 million+ students it has reached since its inception.

@J Read more on the Infosys Foundation USA website
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Engineering and Computer Science, Humanities,

Life Sciences, Mathematical Sciences, Physical Science
and Social Sciences, each carrying a prize of a gold medal,
a citation and a purse of USS$ 100,000 (or its equivalent in
Indian Rupees).

@ Read more on the Infosys Science Foundation website

Extending our ESG impact to the community

Our ambition to serve the development of people by
shaping a future with meaningful opportunities for all
sums up our work with the community. Technology serves
as a catalyst in community development as it empowers
people with the capacity to participate in economic
progress. In turn, not only do they become architects of

a better life for themselves and their families, but they
also lay the foundations of socio-economic progress for
generations to come.

At Infosys, we leverage the power of digital solutions

to address critical socio-economic issues and enable
underserved communities in their journeys to improved
lives. We focus our efforts on building capacity with digital
skills, employing technology to do good and energizing
communities around us.

Building diverse talent pools

In a highly fluidic technology and business environment,
clients’ businesses are also adapting rapidly and demand
diverse skills to help them be future-ready. We hire
competitive and motivated individuals from diverse
non-technological backgrounds and equip them with
requisite skills to create more diverse products and
solutions for our clients.

In line with our core philosophy of hiring for learnability
and skilling through training, we extended our hiring

into an alternative talent pool beyond the traditional

STEM graduates. We created entry-level pathways to
attract students in the community college system in

the US to attract them to IT. Through a combination of
apprenticeships and internal training, we have been able to
hire over 700 people from this pool.
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Infosys Prize

USS BU mn 80 scientists

contributed awarded till date

Employees Carbon neutrality

92% Jrd

are local hires consecutive year

Enabling digital talent at scale

Our initiatives to enable digital talent at scale include
digitally skilling our employees, our clients’ employees,
students, teachers and the community. Infosys
Springboard, now rolled out globally, continues to digitally
empower millions worldwide.

Tech for Good

Our Tech for Good initiative targets contributing value in
three segments - e-governance, healthcare and education.
We implement large-scale, multi-year programs in
e-governance in India, Australia and the US with the aim of
creating positive experiences for citizens. We empower 80
million+ people each year through our interventions.

Energizing local communities

Localization is integral to our social strategy too.

We believe that proximity of our talent to clients enhances
agility in our services and improves employee well-being.
We have been localizing our workforce in various
geographies and will continue to invest in these efforts.
Our innovation centers support us to transition from a
hub-and-spoke model to a network talent model and
develop local talent pools to deliver service excellence.
We have created more than 25,000 American jobs

since 2017.

(5 Read more in the Infosys ESG Report 2021-22
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Environment

We believe that the environment in which we operate is both

an investor and a beneficiary of Infosys. We are mindful of the
fact that we are tapping into the elements of the environment

for our operations and we are consciously creating strategies
ad building solutions that will benefit it in the short and
long term.

Climate change

Climate scientists have been warning us about the deepening
climate change crisis for many decades now. However,

corporate climate action was nascent a decade ago (2008) when

Infosys started its climate action journey. Today, the world is in
panic mode on climate change. The Glasgow Climate Change
Conference (COP 26) witnessed climate anxiety. Climate change
is causing the loss of life and property as well as hampering
economic growth. Climate impacts are expected to deepen
unless we keep global warming to well below 2° C. The Paris
Agreement and the global Net Zero movement are aiming for
that. Many nations and global corporations have pledged to be
net zero in the 2030-2070 timeframe.

Climate commitments

» As part of our ESG Vision 2030, we have committed to
maintaining carbon neutrality across Scope 1,2 and 3
emissions every year.

« Our Climate Pledge in partnership with Amazon and
Global Optimism is to become net zero by 2040.

Climate action strategy

Climate action has been a key ESG focus area for Infosys since
2008. In 2011, we committed to carbon neutrality across all
three scopes of emissions. In fiscal 2020, we turned carbon
neutral. We have continued to be carbon neutral for three
years in a row. Today, climate change considerations are
incorporated into everything that we do, from mergers and
acquisitions to leasing new offices, and engagement with
our stakeholders.

Our climate action program includes our participation

in RE100, an internal carbon price, a commitment to
science-based targets initiatives (SBTi) in alignment with the
Paris Agreement’s goal of keeping temperature rise under 2°C,
and the Climate Pledge.

In fiscal 2020, when we attained carbon neutrality, we
announced our ESG Vision 2030, with more ambitious climate
action goals. We are committed to continuing our carbon
neutrality, reducing our Scope 1+2 emissions by 75% over
business as usual, reducing our Scope 3 emissions by 30%
over the 2020 baseline, and engaging with clients on climate
action solutions.
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Energy efficiency

vl

Carbon offset

@ Climate Action

Strategy

Renewable
energy

o&ﬁ%
Qo
Responsible energy sourcing

Emission intensity

Scope 1+2 Scope 3*
(tCO,e / USS$ million revenue) (tCO,e / US$ million revenue)

10.91 11.85
5.70
3.72
I
FY2020  FY2021  FY2022 FY2020  FY2021  FY2022

*ESG Specific intensity

Million sq. ft. of space certified to the highest
standards of green building certification

25 26 28.61

FY 2020 FY 2021 FY 2022

Offset program beneficiaries (No. of families)

1,84,000

1,02,000 1,19,000

a

FY 2020 FY 2021 FY 2022

@l Read more in the Infosys ESG Report 2021-22
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Environment

Environment

Engaging clients on climate actions

Over the past decade, we have leveraged technology to
build and run some of the most efficient buildings and
campuses globally that conserve energy, save water and
treat waste responsibly. Our campuses are living labs for
clean technology. Leveraging our expertise, we set up the
Sustainability Practice Unit in 2020 with a mission to serve
the preservation of our planet by shaping and sharing
technology solutions. The practice works collaboratively
with business units to scale technology-led solutions to
tackle climate change.

In February 2022, we launched our book,
Practical Sustainability, a practical guide to unlocking
the USS 2.5-trillion business boom.

Practical Sustainability: Circular Commerce,
Smarter Spaces, and Happier Humans

RACTICAL
NABILITY

CIRCULAR COMMERCE,
SMARTER SPACES,
AND HAPPIER HUMANS

BJ COREY GLICKMAN avo JEFF KAVANAUGH

The book provides a practical approach to creating
and connecting smart spaces, with significant results
that can be replicated by others, whether a global
enterprise, small company, or government entity.
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Infosys sustainability offerings

ESG-as-a-Service
Bundle, execute and manage a portfolio of
ESG-related programs.

Sustainability advisory
Create a roadmap of sustainability initiatives to transform
the enterprise.

Smart spaces
Optimize the efficiency and effectiveness of the
built environment.

Energy transition
Shift to renewables and distributed energy resources.

Decarbonization
Reduce the greenhouse gases emissions that are produced
by, or for, the enterprise.

Circular products
Optimize production to move towards a circular business
model and eliminate waste.

ESG data and analytics
Gather, rationalize, analyze and report current-state ESG
metrics, to enable action.

ESG finance
Enable greater clarity and improved decisions based
on ESG data.

GreenlIT

Drive and influence carbon footprint reduction
& Sustainable outcomes across applications
and infrastructures

@‘ Read more in the Infosys ESG Report 2021-22

Energy-as-a-Service

Infosys and bp recently announced a partnership

to co-develop a digital platform that can collect

data from multiple energy assets and use artificial
intelligence to optimize the energy supply and
demand for power, heat, cooling and electric-vehicle
charging. The key objective is to provide 100%

clean, cost-effective, optimum and reliable energy
(electricity and green fuel) with access to monitor
and manage the consumption pattern while creating
smart and energy-efficient infrastructure. The service
is focused on energy efficiency, embedded generation,
sustainable sourcing and flexibility and optimization.
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Awards and recognition

Awards and recognition

Human Resources Digital Services and Technology

Innovation

Business and Sustainability

Infosys topped CRISILs ranking as the most
Environmental, Social, and Governance (ESG)
focused IT Company in India

Infosys won top spot in Institutional Investor
2021 All Asia Executive Team Ranking (IT Services
& Software)

Ranked #3 by Brand Finance in their top 10 most
valuable Indian brands listing

Won four Stevie® Awards at the 19t" Annual
American Business Awards. Also won a
Silver Stevie® Award at the 2021 Asia Pacific
Stevie Awards

Won six awards in the Engineering Service
Providers (ESP) category at the NASSCOM ER&D
Showcase 2021. Also won ER&D Organization of
the year award for 2021

BluePrism recognized Infosys with Global
Client Business Impact Partner of the Year
Telecommunications and Regional Client
Business Impact Telecommunications - APAC
Awards at the BluePrism Partner Excellence
Awards 2021

Winner - Green Apple Award for Promoting
Environmental Best Practice around the World -
November 2021

Won the 2021 Microsoft US Partner Award
for demonstrating excellence in Azure
Al capabilities

Won Platinum Award at The Asset ESG
Corporate Awards 2021, and won awards for Best
Initiative in Diversity and Inclusion and for
the Best Investor Relations Team

10.

11.

12.

13.

14.

15.

16.

17.

Working Mother & AVTAR

Recognized as Exemplars of Inclusion
(Most Inclusive Companies Index 2021)

Recognized among Top 10 Best Company for
Women in India in 2021

Accredited as a Disability Confident Recruiter
by the Australian Network on Disability (AND)
for 2020-21

Recognized as one of the 2022 World’s Most
Ethical Companies by Ethisphere

Recognized as the fastest-growing IT
services brand by Brand Finance, the world'’s
leading brand valuation firm, in its Global 500,
2022 report

Ranked #1 among top 100 listed companies in
India for receiving the highest score on ESG by
Stakeholders Empowerment Services (SES)

Received LEED Platinum certification from
US Green Building Council for four buildings,
situated in Indianapolis, Bengaluru, Mysuru
and Thiruvananthapuram.

Awarded the Best Environmental Excellence
Award at the 13t Annual Global CSR Awards &
Summit 2021

Included in the Leadership Quadrant in CDP for
the 6" year in a row

Infosys Integrated Annual Report 2021-22

Infosys recognized as one of India’s Best
Employers among Nation-Builders 2021

Positioned as the fourth most attractive
employer in India, according to the Randstad
Employer Brand Research (REBR), 2021

Won four Stevie® Awards for great
employers 2021

Infosys recognized as a Top Employer in the
2021 India Workplace Equality Index (IWEI), won
Silver for LGBTQ+ Inclusion

Infosys recognized among Top 50 India’s Best
Workplace for Women 2021 by Great Place To
Work in the large companies’ category

Infosys recognized as a Global Top Employer®
2022 in 22 Countries, Ranked among

Top 3 Employers in Asia Pacific, Middle East,
and North America and ranked among

Top Employers in Europe for Best-in-Class
People Practices; Ranked #1 in India again

Received Brandon Hall Group’s Organizational
Excellence Certification for demonstrating
best-in-class talent acquisition strategy and
human capital management practices

Certified as a Great Place to Work® for
excellence in its employment practices in
Canada for 2022

Infosys Integrated Annual Report 2021-22

Infosys was recognized as one of the top three
service providers in the Nordics in the Whitelane
Research and PA Consulting IT Sourcing

Study 2021

Recognized by HPE as the Global System
Integrator of the Year 2021 and Asia Pacific
System Integrator of the Year 2021

EdgeVerve won two Globee awards for ‘Most
Innovative Software of The Year’ for AssistEdge
and ‘Effective Leadership During COVID’

IBS Sales League Table 2021 recognized Infosys
Finacle as the best-selling solution across
six categories

EdgeVerve was named Best Artificial
Intelligence Software Company of 2021 by
Digital.com

Infosys was ranked as a leader in Constellation's
Public Cloud Transformation Services: Global,
Customer Experience Operation Services: Global,
and Campaign to Commerce: Best of Breed
Commerce Platforms

Infosys was the overall winner for delivery
excellence for one of the largest external
CSAT surveys sponsored by ISG - Star of
Excellence Awards

Positioned as a leader in PAC RADAR SAP
Services in Germany 2021
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9. Infosys Finacle was a winner at the Finnovex and in Everest PEAK Matrix® 2022 in 14. Positioned as a leader in NelsonHall's 16. Infosys was rated as a leader in the following

Awards Qatar 2022 under the ‘Excellence
in Payments’ category for its Finacle
Payments Suite

10. Ranked as a leader in Gartner Magic
Quadrant for
+ Oracle Cloud Application Services, Worldwide

- IT Services for Communications Service
Providers, Worldwide

- Data and Analytics Service Providers
 Global Retail Core Banking for Infosys Finacle
Core Banking Solution

11. Infosys was rated a leader in Avasant’s
RadarView™ 2021 reports in:
- Applied Al and Advanced Analytics Services
- Digital Talent Capability
- Intelligent IT Ops
and in RadarView™ 2022 reports in
 Blockchain Services
» Healthcare Payor Digital Services
« Multisourcing Service Integration

12. Positioned as a leader in Everest PEAK

Matrix® Global Assessment 2021 in the
following categories:

 Application and Digital Services in Banking
+ Analytics (D&A) Services

- Envisioning the Connected Future: 5G
Engineering Services

« Microsoft Dynamics 365 Services
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« Insurance Platform IT Services
- Platform IT Services in BFS
+ Finastra IT Services
Enterprise Blockchain Services
Quiality Assurance (QA) Services
IT Service Provider of the Year (Ranked #2)
Cloud Services - North America
Cloud Services — Europe
Digital Product Engineering Services
Oracle Cloud Applications (OCA) Services

Advanced Analytics and Insights
(AA&I) Services

Infosys Finacle positioned as a leader in the
Consumer Loan Origination System Products

13. Ranked as a leader in IDC Marketscape's2021

vendor assessments for the following categories:

- Worldwide Microsoft Implementation Services
Worldwide Atificial Intelligence Services

Worldwide Smart Manufacturing
Service Providers

Asia/Pacific Managed Cloud Services
Worldwide Life Science R&D ITO Services

European Smart Manufacturing
Service Providers

Worldwide B2B Commerce Services for
Industrial Manufacturing

Worldwide Managed Multicloud Services

Asia/Pacific Microsoft Dynamics 365
Implementation Services

Worldwide Oil and Gas Upstream Asset
Management Digital Services

Infosys Integrated Annual Report 2021-22

NEAT 2021 in the categories:

- Cognitive and Self-Healing IT Infrastructure
Management Services

Intelligent Automation in Banking
Blockchain Services
Wealth and Asset Management
Digital Manufacturing
Advanced Digital Workplace Services
+ Quality Engineering
and NEAT 2022 in
+ Quality Engineering
Digital Banking Services
15. Ranked as a leader in HFS Research Top 10 lists
for 2021 in

Telecom, Media, and Technolog