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Safe Harbour

2

This presentation has been prepared by Quess Corp Limited (“Company") solely for information purposes without any regard to any specific objectives, 
financial situations or informational needs of any particular person. This presentation may not be copied, distributed or disseminated, directly or 
indirectly, in any manner. Failure to comply with this directive may result in a violation of the applicable law in certain jurisdictions. By reviewing this 
presentation, you agree to be bound by the restrictions contained herein, and to maintain absolute confidentiality, regarding the information disclosed 
in these materials.

This presentation does not constitute or form part of and should not be construed as, directly or indirectly, any offer or invitation or inducement to 
sell or issue, or any solicitation of any offer to purchase or subscribe for, any securities of the Company by any person in any jurisdiction, including in 
India, nor shall it or any part of it or the fact of its distribution form the basis of, or be relied on in connection with, any investment decision or any 
contract or commitment, therefore.

This presentation contains statements that constitute forward looking statements. These statements include descriptions regarding the intent, belief or 
current expectations of the Company or its directors and officers with respect to the results of operations and financial condition of the Company. These 
statements can be recognized by the use of words such as ''expects", "plans", 'will", "estimates", "projects", or other words of similar meaning. Such
forward-looking statements are not guarantees of future performance and involve risks and uncertainties, and actual results may differ materially from 
those in such forward-looking statements as a result of various factors and assumptions which the Company believes to be reasonable in light of its 
operating experience in recent years. The risks and uncertainties relating to these statements include, but not limited to, risks and uncertainties, 
regarding fluctuations in earnings, our ability to manage growth, competition, our ability to manage our international operations, government policies, 
regulations, etc. The Company does not undertake any obligation to revise or update any forward-looking statement that may be made from time to 
time by or on behalf of the Company including to reflect actual results, changes in assumptions or changes in factors affecting these statements. Given 
these risks, uncertainties and other factors, viewers of this presentation are cautioned not to place undue reliance on these forward-looking statements. 
This presentation may contain certain currency exchange rates and the same have been provided only for the convenience of readers. 
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Q2 FY26 Highlights
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Addition of net 21k+ leading to headcount of 483,115 making us India’s largest 
domestic staffing player

Highest EBITDA at ₹ 77 Cr with growth of 11% YoY  
Revenue at  ₹ 3,832 Cr, growth of 3% YoY
EBITDA margin crosses 2%

EBITDA to OCF at 110% for H1’26
PAT at ₹ 52 Cr with EPS at ₹ 3.5/share, 
Net Cash of ₹ 273 Cr as of Sept’25 and Dividend paid in Q2 ~90 Cr

Professional Staffing delivers double digit EBITDA growth & margin across two 

consecutive quarter

Ranked #36 among “India’s Best Employers 2025” in TIME and Statista ranking
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Quess Business Segments (H1 FY26 figures) 
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Professional Staffing

• Digital & Technology Skills

• Global Capability Centre (GCC) Services

• Recruitment Services

• International Mobility

Digital Platforms

• Blue-Collar Job & HRMS Platform

• On-demand Gig Platform

Overseas Business

• APAC (Singapore, Malaysia, Philippines, Vietnam, Sri Lanka)

• Middle East

Building a future-ready workforce ecosystem

General Staffing
• Banking and Financial Services & Insurance (BFSI)

• Consumer, Retail & Telecom (CRT)

• Manufacturing

• Construction

# 6,862 (1.4%) ₹ 468 Cr(6%) ₹ 52 Cr (11.1%) 30%

Head count 
(% Contribution)

Revenue
 (% Contribution)

Ops. EBITDA
 (% margin)

(% Contribution)

# 5,730(1.2%) ₹ 575 Cr (8%) ₹ 36 Cr (6.4%) 20%

# 4,70,337 (97.4%) ₹ 6,439 Cr (86%) ₹ 92 Cr (1.4%) 50%

High-margin portfolio contributes to 50% of total profitability
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Key Business Highlights01
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Q2 FY26 Financial Highlights 
(Figures in ₹ cr.)

General Staffing 46 ▼ (23%) ▲  1%

Professional Staffing 27 ▲  37% ▲  10%

Overseas Business 18 ▲  27% ▲  1%

Digital Platforms (2) ▲ 55% ▲  11%

Total 89 ▲ 0% ▲  4%

YoY QoQQ2 FY26Op. Margin

General Staffing 3,317 ▲  3% ▲  6%

Professional Staffing 224 ▲  11% ▼(8%)

Overseas Business 290 ▲  3% ▲  2%

Digital Platforms 0.5 ▲  115% ▲  89%

Total 3,832 ▲  3% ▲  5%

YoY QoQQ2 FY26Revenue

EBITDA 77 ▲ 11% ▲ 10%

EBITDA Margin % 2.00% ▲ 13bps ▲ 9bps

PAT 52 ▲ 2% ▲ 2%

Consolidated

PAT Margin % 1.35% ▼ 5bps ▼ 3bps

EPS ₹ 3.5 ▲ 2% ▲ 2%

Headcount 4,83,115 ▼ (5%) ▲ 5%

• GS YoY margin decline due  to impact of NBFC ramp down in FY25
• PS QoQ Revenue decline due to exit from low margin businesses



© Quess Corp Limited  2025. All rights reserved 8

H1 FY26 Financial Highlights 
(Figures in ₹ cr.)

General Staffing 92 104 ▼ (12%)

Professional Staffing 52 37 ▲  42%

Overseas Business 36 30 ▲  19%

Digital Platforms (4) (5) ▲  9%

Total 175 166 ▲  6%

H1 FY25 YoYH1 FY26Op. Margin

General Staffing 6,439 6,335 ▲  2%

Professional Staffing 468 388 ▲  21%

Overseas Business 575 566 ▲  1%

Digital Platforms 1 2 ▼(39%)

Total 7,483 7,292 ▲  3%

H1 FY25 YoYH1 FY26Revenue

EBITDA 146 133 ▲ 11%

EBITDA Margin % 1.96% 1.82% ▲ 14bps

PAT 103 100 ▲ 3%

Consolidated

PAT Margin % 1.37% 1.36% ▲ 1bps

EPS 6.9 6.8 ▲ 3%

Headcount 4,83,115 5,10,431 ▼ (5%)

• GS YoY margin decline due to impact of NBFC ramp down in FY25
• PS QoQ Revenue decline due to exit from low margin businesses
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Q2 FY26 Hiring snapshot (General Staffing)
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Sector-wise
 Gross addition :  ~ (115k vs 79K)

▲27,099

▲21,401

▲21,236

▲19,576

▲12,127

▲5,142

▲4,765

▲1,958

▲ 1,347

▲622

▲ 216

State-wise
 Gross addition :  ~ (115k vs 79k)

Others

RAJASTHAN

ANDHRA PRADESH

WEST BENGAL

TELANGANA

HARYANA

UTTAR PRADESH

GUJARAT

KARNATAKA

TAMILNADU

MAHARASHTRA▲18,592

▲12,190

▲10,758

▲10,246

▲8,775

▲6,948

▲5,874

▲5,188

▲4,627

▲3,910

▲28,381

Operational Metrics  (Q2 vs Q1)
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81% 19%

59% 41%

72% 28%

27 25Hospitality

Healthcare

Others

Infrastructure

IT / ITeS

E-com & Logistics

Telecom

FMCG

RETAIL

BFSI

Industrials

80%

69%

78%

27

20%

31%

22%

25

▲

▲

▲

▼

▼

▼
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Segment-wise Updates02
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General Staffing – Financial Performance
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Revenue (In ₹ Cr)

3,219

3,511

3,149 3,122 

3,317 

Q2'25 Q3'25 Q4'25 Q1'26 Q2'26

Operational EBITDA (In ₹ Cr)

60 

46 
43 

45 46 

1.9%

1.3%

1.4%
1.5% 1.4%

0.0 %

0.5 %

1.0 %

1.5 %

2.0 %

2.5 %

3.0 %

3.5 %

4.0 %

 10

 20

 30

 40

 50

 60

 70

Q2'25 Q3'25 Q4'25 Q1'26 Q2'26

6% 1%

Key developments

• 21K+ net adds- strongest in last 6 quarters 

• Growth from M&A – followed by Retail , BFSI 

and Logistics 

• Sourcing based ONB rose to 55K (vs 30K in Q1)

• 72 new contracts added in the quarter

• Collect & Pay at 76%, DSO at 25 days

• Advance festive collections resulted in 

OCF to EBITDA conversion of 110%

3%
(23)%

* Q2’25 includes a one-time gain from revised provision estimates following the demerger.
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General Staffing – Operational Performance
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47% 49% 46% 43% 42%

26% 25% 26% 26% 27%

26% 26% 29% 30% 31%

Q2'25 Q3'25 Q4'25 Q1'26 Q2'26

Top 10% Next 40% Others

29% 28% 21% 24% 24%

46% 46%
50% 48% 43%

16% 15% 18% 19% 18%

9% 10% 11% 15% 10%

Q2'25 Q3'25 Q4'25 Q1'26 Q2'26

BFSI CRT M&I Others

357 371 
349 

307 
286 

Q2'25 Q3'25 Q4'25 Q1'26 Q2'26

(7)%

79% 80%
76% 77% 76%

Q2'25 Q3'25 Q4'25 Q1'26 Q2'26

(51) bps

Client concentration%Sector-wise concentration%

Associate : Core FTE (GS) Collect & Pay - Headcount

(20)%
(213) bps
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Professional Staffing – Financial Performance

13

Key developments

Revenue (In ₹ Cr)

202
218 219

244
224

Q2'25 Q3'25 Q4'25 Q1'26 Q2'26

Operational EBITDA (In ₹ Cr)

20 20 20 

25 

27 

9.9% 9.3%
9.2%

10.2%

12.2%

5.0 %

6.0 %

7.0 %

8.0 %

9.0 %

10. 0%

11. 0%

12. 0%

 10

 12

 14

 16

 18

 20

 22

 24

 26

 28

Q2'25 Q3'25 Q4'25 Q1'26 Q2'26
(8%) 10%

• ~36% YoY EBITDA growth along with double 

digit margins

• EBITDA to GM at 58% - best ever for QITS 

• Headcount at 6,862, added 210 net adds

• GCC share of total Rev 68% , total HC 73% 

and GM 77% 

• IT/Consulting, CRT and ITeS contributed to 

the QITS growth

• Added 18 new contracts during quarter

• Open mandates have remained stable 

around 1300+ with fulfilment above 30%

11% 37%
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43%
58%

43% 45% 40%

36%
32%

36% 34% 37%

21% 10%
22% 20% 24%

Q2'25 Q3'25 Q4'25 Q1'26 Q2'26

Top 10% Next 40% Others

14

68% 67% 70% 73% 69%

23% 24% 21% 18% 21%

9% 9% 9% 9% 10%

Q2'25 Q3'25 Q4'25 Q1'26 Q2'26

GCC Enterprise IT/ITeS

73% 75% 68% 68% 69%

13% 9%
16% 16% 15%

14% 15% 16% 16% 16%

Q2'25 Q3'25 Q4'25 Q1'26 Q2'26

GCC Enterprise IT/ITeS

14

14

Revenue Contribution % New on-board contribution %

20% 21% 22% 22% 21% 23%

13% 15% 20% 17% 17% 22%
20% 19% 17% 17% 16%

18%
25% 23% 23% 26% 28% 16%

15% 15% 13% 13% 12% 13%
6% 6% 6% 6% 6% 8%

Q1'25 Q2'25 Q3'25 Q4'25 Q1'26 Q2'26

IT Services CRT ITES MSP EMPI BFSI

Sector-wise Revenue% Client concentration%

Professional Staffing – Operational Performance
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Overseas Staffing – Financial Performance
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• 18% YoY Headcount growth - 5,730

• Sequential margin improvement over last 5 

quarters with focus on profitability

• Added 10 new contracts during quarter

• Robust business delivery in ME and Malaysia 
driven by new client wins

• Middle East and Malaysia have shown 
headcount and EBITDA growth is visible 
from IT/ ITES sector.

• HC has grown by 8% QoQ in Philippines, 

driven by strong new demand.

• Singapore continues to face challenges with 

decline of 7% in foreigner headcount
15

Key developments

Revenue (In ₹ Cr)

283
289 287 284

290

Q2'25 Q3'25 Q4'25 Q1'26 Q2'26

Operational EBITDA (In ₹ Cr)

14 

16 
18 18 18 

5.0% 5.6% 6.1% 6.2% 6.2%

 -

 2

 4

 6

 8

 10

 12

 14

 16

 18

 20

Q2'25 Q3'25 Q4'25 Q1'26 Q2'26

2% 3%

3%
29%
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54% 52% 52% 52% 52%

25% 24% 30% 30% 30%

21% 24% 18% 18% 18%

Q2'25 Q3'25 Q4'25 Q1'26 Q2'26

Top 10% Next 40% Others

Overseas Staffing – Operational Performance 

16

16

22% 22% 20% 19% 17%

37% 37% 38% 37% 37%

41% 41% 42% 44% 46%

Q2'25 Q3'25 Q4'25 Q1'26 Q2'26

Singapore ME ROW

66% 62% 61% 55% 50%

17% 20% 19% 21% 23%

17% 19% 20% 23% 26%

Q2'25 Q3'25 Q4'25 Q1'26 Q2'26

Singapore ME ROW

Region-wise Revenue % Region-wise Headcount%

58% 57% 51% 51% 51%

42% 43% 49% 49% 49%

Q2'25 Q3'25 Q4'25 Q1'26 Q2'26

IT non-IT

Client concentration %IT vs. non-IT breakup
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Digital Platforms – Business Performance
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BCPL Taskmo

All in one platform for workforce management, employee 

hiring, engagement, benefits and upskilling needs. We deliver hyperlocal solutions across industries via a gig-
worker network

554 562
505 507

585

Q2'25 Q3'25 Q4'25 Q1'26 Q2'26

Humara HR User Base (‘000)

23,276

19,808

5,908
4,046 3,800

Q2'25 Q3'25 Q4'25 Q1'26 Q2'26

Leads

6,779 6,906 6,916
7,801

12,641

Q2'25 Q3'25 Q4'25 Q1'26 Q2'26

Hamara Jobs User Base (‘000)
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Financial Highlights03
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Q2 FY26 Financial Updates
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69 62 67 70 77

1.8% 1.6% 1.8% 1.9% 2.0%
0.0 %

5.0 %

10. 0%

15. 0%

20. 0%

25. 0%

30. 0%

35. 0%

40. 0%

45. 0%

50. 0%

 -

 40

 80

 120

Q2'25 Q3'25 Q4'25 Q1'26 Q2'26

Revenue (In ₹ Cr)

3,705

4,019

3,656 3,651
3,832

Q2'25 Q3'25 Q4'25 Q1'26 Q2'26

EBITDA (In ₹ Cr) & margin (%)

EPS (In ₹)

3.4 3.2 

4.2 
3.4 3.5 

0.00

1.00

2.00

3.00

4.00

5.00

Q2'25 Q3'25 Q4'25* Q1'26 Q2'26

51
42

63
51 52

1.4%
1.0%

1.7%
1.4% 1.4%

0%0

20

40

60

80

100

Q2'25 Q3'25 Q4'25* Q1'26 Q2'26

PAT (In ₹ Cr) & margin (%)

5%
10%

2% 2% 

3% 11%

2% 2%

*PAT and EPS for Q4FY25 have been adjusted to exclude exceptional items
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Income Statement
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Particulars ( in ₹ Cr) Q2 FY2026 Q1 FY2026 QoQ Q2 FY2025 YoY H1 FY2026 H1 FY2025 YoY

Revenue 3,832 3,651 ▲5% 3,705 ▲3% 7,483 7,292 ▲3%

EBITDA 77 70 ▲10% 69 ▲11% 146 133 ▲11%

EBITDA Margin % 2.0% 1.9% ▲9bps 1.9% ▲13bps 2.0% 1.8% ▲14bps

Depreciation & amortisation 10 10 ▼(3%) 10 ▼(2%) 21 21 ▼(2%)

Interest 13 10 ▲32% 10 ▲34% 23 20 ▲13%

Other Income 4 5 ▼(14%) 1 ▲187% 9 8 ▲13%

Exceptional Items - (2) ▼(100%) 0 ▼(100%) (2) 0 ▼(823%)

PBT 57 52 ▲10% 51 ▲13% 110 99 ▲11%

Tax 5 1 ▲357% (0) ▼(889%) 7 (1) ▼(774%)

PAT 52 51 ▲2% 51 ▲2% 103 100 ▲3%

PAT Margin % 1.4% 1.4% ▼-5bps 1.4% ▲3bps 1.4% 1.4% ▲1bps

Diluted EPS (in ₹) 3.5 3.4 ▲2% 3.4 ▲2% 6.9 6.8 ▲3%
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Balance Sheet
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Particulars ( in ₹ Cr) FY24 FY25 H1 FY26

Assets

Fixed Assets & Intangibles 361 341 366 ▲7%

Other Non-Current Assets 678 575 632 ▲10%

Trade Receivables & Unbilled Revenue 1,611 1,529 1,600 ▲5%

Cash and Cash Equivalent 174 267 273 ▲2%

Loan and other current Assets 87 100 181 ▲75%

Total Assets 2,911 2,812 3,053 ▲ 9%

Equity

Equity & Other Equity 1,171 1,086 1,116 ▲3%

Debt 135 12 0 ▼(100%)

Other Liabilities 1,605 1,714 1,937 ▲13%

Total Liabilities 2,911 2,812 3,053 ▲ 9%

Net Cash 39 255 273

%
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Cashflow Statement
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Particulars ( in ₹ Cr) FY25 H1 FY26

PBT 46 103

Cash generated from operations 251 199

Income taxes (paid)/refund received 129 (41)

Net Operating cashflows 380 158

Expenditure on PPE (1) (3)

Other Investing Activities 4 (32)

Net Investing cashflows 2 (35)

Borrowing (net of Repayment) (124) (12)

Lease Liability Repayment (33) (18)

Dividend and Interest payment (162) (100)

Other Financing activities 0 1

Net Financing cashflows (318) (129)

Net change in cash flows 64 (6)

*PBT for FY25 excluding exceptional items at 206 cr
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Company Overview04
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Market Opportunity for Quess
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Formalization of 
workforce

India Staffing & Recruitment Services
$ Bn

Flexi Workforce 
Headcount 
(ISF, 2024)

Growth Drivers

Unorganized to 
Organized

Farm to non-Farm

Shift towards 
flexi staffing

Quess Market Share 

13-15Mn annual net 
additions to EPFO

Perm. jobs growing at 10% 
CAGR  vs. flexi jobs at 14% 
from 2019 to 2030  

GST collection up from 
$103Bn in FY18 to 
$241Bn in FY24 (~2.4X)

Agri. workforce shrank 
from 51% in 2010 to 
43% in 2024

1.8Mn

~23%

77%
Other ISF 

Members

Source: Insight Partners; Business Market Insights; World Employment Confederation Economic Report 2022; Frost & Sullivan Research, Secondary research
Note: Staffing and Recruitment services include general and professional staffing market, ISF Annual Report

19

49

2022 2030 Proj

CAGR 13%

India today is the most exciting staffing market globally
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Large scale Operations at Quess
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30+ Offices – Across India
Guwahati
Patna
Ranchi
Kolkata
Bhubaneshwar
Raipur
Ahmedabad
Mumbai
Goa
Pune
Jammu
Kochi

Chandigarh
Delhi
Gurugram
Lucknow
Indore
Jaipur
Bengaluru
Hyderabad
Vijaywada
Chennai
Trivandrum

Active Associates: 

~483,000

Candidates sourced from 

700+ Districts across 

India

General Staffing: ~470,000
Professional Staffing: ~7,000

Overseas Businesses: ~6,000

Recruiters: 

700+

Monthly Onboarding: 

~50,000+ Gross Adds

Active Clients: 

~1,700

With ~35% clients with 

5+ yr tenure
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Our Differentiators

26

Organization & 
Structure

▪ Industry-led structure 
in General  & 
Professional Staffing – 
BFSI, CRT, 
Manufacturing & 
Construction

▪ P&L ownership with 
long serving vertical 
leaders

GCC Focus

• Strategic thrust on 
Global Capability 
Centres (GCC) – 1 
launched, 2 pre-launch 
stage

• Dedicated team for 
GCC services

• Tailored offerings for 
GCCs

Sourcing Engine

▪ Ability to source 
20,000+ associates 
a month

▪ 5 JobSpots Located 
in manufacturing 
clusters aimed to 
provide jobs in 
30min

Advocacy Edge

• Quess chairs ISF; 
shaping industry 
direction

• Policy engagement with 
govt. and regulators

• Influencing global 
staffing agenda via WEC 
participation

• Publish insights shaping 
policy and market 
thinking

Driving growth with unique differentiators
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Research-backed Market Intelligence
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Reports Focus Area 

QITS Digital Skills 
Report 

A bird’s-eye view of in-
demand technology 
talent in India 

Quess Pulse Report
An overview of the 
employee profiles & 
patterns at Quess

Quess New Collar 
Generation Report

Gauged the aspirations 
of younger employees 
entering the workforce

FICCI-Quess India 
Employment Report 
2024

A broad-based analysis of 
India’s employment 
landscape

Quess-Udaiti Gender 
Transformation 
Journey Report

Lessons and insights from 
Quess’s efforts towards 
bridging the gender gap 
in the workforce

Partner Foundations Focus Area

The Udaiti 
Foundation

Women’s participation in 
the workforce & address 
attrition

Bill and Melinda 
Gates Foundation

Women’s participation in 
the workforce 

The Foundation for 
Economic 
Development

Boost employment in the 
manufacturing sector

Stanford University
Women’s participation in 
the     workforce

Azim Premji 
University

Employment opportunities 
in retail & construction 
sector

Indian Statistical 
Institute 

Improving job search 
experience for blue collar 
employees



Quess Corp Limited (Quess) is India’s leading business services provider, leveraging our extensive domain knowledge and future-ready 
digital platforms to drive client productivity through outsourced solutions.

We provide a host of technology enabled staffing and managed outsourcing services across processes such as sales & marketing, customer 
care, after sales service, back office operations, manufacturing operations, facilities and security management, HR & F&A operations, IT & 
mobility services, etc.

Our passion for delivering exceptional services, augmented by proprietary digital platforms, has strongly established our credentials as 
India's largest employer in the private sector and the biggest integrated business services provider in the country. We are proud to achieve 
this success as a 13- year old start-up.

A core value driving our business is constantly making the workforce more productive. Our business strategy is aligned to this, including 
training and skill development for better employability, helping job seekers easily find employment opportunities, digitising workflows, and 
providing social security benefits to a wider employable population.

Established in 2007 and headquartered in Bengaluru, Quess today has unmatched geographic presence and scale with more than 644 
locations across India, South East Asia & North America, backed by technology-intensity and domain specialization to create unmatched 
service experiences.

About Quess Corp

Learn more about us at

www.quesscorp.com

D:\My Work\Template\Icons\Social Media\LinkedIN.png D:\My Work\Template\Icons\Social Media\Twitter.png

Quess House, Quess Corp Limited, 3/3/2, Bellandur Gate,
Sarjapur Road, Bengaluru - 560 103

The information provided in this presentation pertaining to Quess Corp Ltd. (“Quess” or “Company”), its business assets, strategy and 
operations is confidential and intended, among other things, to present a general outline of the business of the Company as on date 
and is not a formal offer to sell or a solicitation of an offer. While the information in this presentation is believed to be accurate and 
reliable, the Company and its agents, advisors, directors, officers, employees and shareholders make no representation or warranties, 
expressed or implied, as to the accuracy of such information. The Company expressly disclaims any and all liability that may be based 
on such information or errors or omissions thereof. The information contained in this presentation is intended only for the persons to 
whom it is transmitted for the purpose of indicating a general outline of the business of the Company and any unauthorized 
dissemination of the information contained therein may also be treated as violation of Insider Trading policy of the Company. The 
entire presentation is the sole proprietary of the Company and cannot be copied, published or disseminated without prior written 
approval of the Company. The information contained in this presentation supersedes any prior presentation or conversation 
concerning the Company.

Disclaimer

https://www.linkedin.com/company/quess-corp
https://twitter.com/Quess_Corp?s=09
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