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“Having somewhere to go is home.
Having someone to love is family.

Having both is happiness.”

- Anonymous

For the last 25 years, we have been fulfilling
people’s dreams of home ownership. Yes, we are a
housing finance company by design, but our
objectives are aspirational.
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Rich Legacy.

Promising Future.

Everyone dreams of having a home.
There was a time that one had to wait
an entire lifetime to muster up the
savings to afford one.Today, the ability
to finance a home purchase has broken
this barrier. At LIC Housing Finance, we
believe that getting onto the property
ladder doesn't have to be difficult. For
25 years, we have brought a range of
innovative mortgage options, both for
first time home buyers and for people
who already own a home.Over the
years, we have merely been a helpful
catalyst for more than 16 lakh happy
customers in making them proud
homeowners.

We crossed our first 25 years scored

by a rich history of highly prolific and
dynamic growth.We have consistently
been a well-run retail housing finance
company. After 25 years, we have a lot to
show for it. Today, LICHFL has proved to
be a leader amongst its peers.With the
strength of our business model allowing
us to thrive, to build our market share
and to deliver consistent long-term
value to our stakeholders, we feel very
confident about the future. Together,
lets step into the next 25 years with
confidence and strength.
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Total Assets (RHS) - Net Interest Income (LHS)

- Revenues (LHS) + Market Capitalisation (LHS)
Our Rich Legacy

FIRST SUBSIDIARY

LICHFL Care Homes Limited,
INCORPORATION incorporated

of LICHFL -

LENDING COMMENCES
from first office in Delhi

CREDIT RATING (AAA)
14,000 +

12,000 +
10,000 +

8,000 + IPO 10 YEARS

of ¥ 120 crore completed
6,000 +

4,000 +

2,000 +
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25 YEARS OF
VALUE CREATION PARTICIPATED

in the first MBS
transaction in India
In FY2014, we completed our first 25 years since our

inception in 1989. Over the years, we have had the
privilege of being well served by inspired leaders and

managers that have allowed us to emerge as a front- DUBAI OFFICE
runner amongst peers. They have also kept us in a robust opened, our first
shape to face the future full of growth opportunities. overseas presence
Over the years, we have built a robust business model .
that allows us to deliver consistent long-term value to our =
stakeholders. We now look forward to the next 25 years MAIDEN E(-;B

with conviction and excitement. e



QIP US$ 135 mn

oversubscribed 6 times

AWARDED
Best HFC in Outlook
Money-NDTV

LOAN PORTFOLIO
LICHFL crosses 25,000 crore

LOAN PORTFOLIO
crosses ¥ 10,000 crore

$ 29 mn GDR ISSUE
First HFC to do GDR,
issue oversubscribed
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LOAN PORTFOLIO
crosses < 90,000 crore

“BHAGYALAKSHMI”

launched exclusively
for women

NEW LOGO
INTRODUCED

Bucnre

RECEIVES AWARD
for best HFC from CNBC, TV18
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AUTOMATED SCORECARD
introduced in appraisal of
home loans

SECOND SUBSIDIARY
incorporated - LICHFL
Financial Services Limited

THIRD SUBSIDIARY
incorporated - LICHFL Asset
Management Company Limited

UPGRADATION
to web-based

Loan Application &
Management System

RECEIVES AWARD
“best in Home Finance”
from Construction Industry

OWN PREMISES
Company corporate headquarters
moves to own premises

HFC AWARD
Receives Best HFGC
Award From ABP News
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ABOUT US

LIC Housing Finance Limited is

one of the largest Housing Finance
companies in India. Incorporated on
19" June, 1989 under the Companies
Act, 1956, the Company was
promoted by LIC of India and went
public in the year 1994.The Company
launched its maiden GDR issue in
2004.The Company is registered with
National Housing Bank and listed on
the National Stock Exchange (NSE)

& Bombay Stock Exchange Limited
(BSE) and its shares are traded only in

Demat format. The GDRs are listed on
the Luxembourg Stock Exchange.

The main objective of the Company
is providing long term finance

to individuals for the purchase

or construction of a house or a

flat for residential purpose.The
Company also provides finance on
an existing property for business or
personal needs and also gives loans
to professionals for buying their
office space and equipment.The

LIC Housing Finance Limited possesses one of the
industry’s most extensive marketing network in India with
204 marketing offices. In addition, it has appointed nearly

10,500 intermediaries to extend its marketing reach.




Company also provides finance to
persons engaged in the business of
construction and sale of residential
properties.

LIC Housing Finance Limited
possesses one of the industry’s
most extensive marketing network
in India with 204 marketing offices.
In addition, it has appointed nearly
10,500 intermediaries to extend

its marketing reach. Sixteen Back
Offices spread across the country
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conduct the credit appraisal and
administrative functions.The
Company has set up a Representative
Offices in Dubai and Kuwait to cater
to the Non-Resident Indians in the
GCC countries covering Bahrain,
Dubai, Kuwait, Qatar and Saudi
Arabia.Today, the Company has a
proud group of over 16 lakh prudent
house owners who have enjoyed the
Company’s financial assistance.

Promoted by the LIC of India in 1989

IPO in1994, GDR in 2004

Listed on BSE, NSE & Luxembourg SE

Profit making & dividend paying since 1990
Highest credit ratings (AAA) since 2002

More than 16 lakh customers serviced till date
Market capitalisation more than I 16,000 crore

Total loan assets more % 91,000 crore

97% of loan assets in retail category

Cumulative disbursements X 1.40 lakh crore since inception
Gross NPAs in retail loans at 0.27%



PROMISING
FUTURE

are also compleme J this grc
significantly, India has the highest working

¢

Our Focus for the next 2S5 years... L,

*  Striving for Growth with Profits, while maintaining
the highest quality of assets

* Ensuring that Customer Satisfaction remains at the
centre of our attention

* Leveraging the expected growth wave of home
ownership to create shareholder value

* Placing great importance on using technology to
enhance our service levels

*  Developing capacities and capabilities of our
uman Resources

* Expanding our footprint within and outside India

* Bea good corporate citizen by responsibly assisting
the growth of the realty sector and the mass
employment it generates : 14 g
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Success is not a matter of chance; it 1s

a matter of choice. It is not to be waited
for, it is to be achieved. At LICHFL,

we believe that we’ve reached where

we are through concerted actions and
perseverance. We believe that we are at
the tipping point between a rich legacy
and promising future. With more than
97% of lending in the retail segment,

we are a Finance Company that is
squarely focussed on financing personal
residential assets. Consequently we have
the best asset quality with the lowest
NPA amongst the top five players in
retail mortgage space in India. This
regimented approach will ensure that we
will attain our pole position that destiny
has in store for us. -
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25 FINANCIAL
o HIGHLIGHTS FY2014

Net Profits ¥ 1,317.19 crore, up by 29%

Total Loan portfolio up by 17% to X 91,341 crore

Individual Loan Portfolio up by 18% to < 88,559 crore

NIMs 2.25% as against 2.18%

Total Gross NPAs 0.67%
Loan Portfolio % Cr) Income (% Cr)
CAGR 24% CAGR 28%
91341 9335
77812 o
63080 L
51090 o
38081 -
2010 2011 2012 2013 2014 2010 2011 2012 2013 2014
Profit After Tax % Cr) EPS 2 paid-up)
CAGR 19%
1317 26.10
974 " 1023 20.53 19.20 20.28
- 14.69
2010 2011 2012 2013 2014 2010 2011 2012 2013 2014
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Net NPAs 0.39%

Gross NPAs in individual loan portfolio 0.27%
down from 0.32%

Dividend for the year 225% as against 190%

Cost to NII 16.5% down from 18.4%

Gross & Net NPAs Return on Equity
e Gross Net
0.69% 26%
¢ 0.67% o 0
0.61% )
04T 9% . 19%
. 0
0.35% B 0:39%
et 0.14%
0.03% |
2010 2011 2012 2013 2014 2010 2011 2012 2013 2014
Profit per employee (X Lakh) Return on Assets
87.00
$1.80 Jowg 218%
. 7510 00 01%
: 160% | 4o, 1.56%
\
2010 2011 2012 2013 2014 2010 2011 2012 2013 2014



CHAIRMAN’S LETTER TO

THE SHAREHOLDERS

“During FY2014, our outstanding Loan Portfolio grew by 17%
toX 91,341 crore. We have achieved this level of performance by
concentrating on the needs of our customers, aiming to provide
ongoing good value and exceptional service at all times.”

Dear Shareholders,

It gives me great pleasure to write to you at a time
when your Company has crossed a major milestone.
As you would be aware on 19" June 2014, your
Company has completed twenty five years in
operation. 25 years that was scored a rich history of
highly prolific and dynamic growth. Over this period,
we delivered steady and solid progress and growth,
even during challenging episodes of sluggish
economic activity and slow growth, as we have
witnessed during the last few years in particular. We
have consistently been a well-run housing finance
focused business, based on a model that allows us
to take a long term view. Over the years, we have
had the privilege of being well served by stable,
high quality executive teams that have steered us
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through the highs and lows and have allowed us

to maintain ourselves in a fit shape for the future.In
all, LICHFL has proved to be a leader among peers,
with the strength of our business model allowing us
to thrive, to build our market shares and to deliver
consistent long term value to our shareholders.

The next 25 years will, no doubt, also have its ups
and downs, but we look forward to it with great zeal
and heightened anticipation of India truly realising
its promise. With this transformation, a greater
section of our society will aspire to fulfil their goals
of home ownership.This will no doubt continue to
keep us busy and growing.



STRONG FINANCIAL
PERFORMANCE

FY2014 was a year full of uncertainties and
volatilities. Towards the beginning of the year there
was a sharp depreciation in the currency that led RBI
to take unprecedented measures on interest rates
and liquidity. The economy continued on a rough
patch with GDP growth less than 5% and with
elections round the corner put everyone in wait and
watch mode. Globally, the tapering of Quantitative
Easing also had its impact on liquidity. All of this
impacted the housing sector along with the rest of
the economy.

Despite macroeconomic challenges and a
slowdown in GDP growth, LICHFL managed to turn
out good performance. Our performance over the
past year continues to be in line with our strategy
of being a modern home finance institution:
looking after the needs of savers, home owners and
providing a whole range of financial services and
products. Our outstanding loan portfolio grew by
17% to ¥ 91,341 crore.We have achieved this level
of performance by concentrating on the needs of
our customers,aiming to provide ongoing good
value and exceptional service at all times. Most
significantly, despite steep challenges, we increased
our NIMs, grew our assets by over 17% and lowered
our NPAs even further. At the end of the year, the
Board was pleased to declare a dividend for the year
at 225% as against 190% for FY2013.

HELPING FIRST
TIME HOME BUYERS

As a housing finance business it is imperative that
we are able to deliver ongoing, long term benefit to
both new and existing customers.| am proud of our
record over the past year,during which we

have focused on providing mortgages to first

time buyers and making our best mortgage deals
available to existing borrowers.During the year we
have helped more than 176,000 families take their
first steps into home ownership. Our approach
allows us to fulfil our core aim of helping people to
buy their homes and to deliver sustainable value to
our loyal customers.

L%4LIC HFL
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We have always come
out on top through
many cyclical ups and
downs faced during our
25 year history.

DEDICATION OF
OUR EMPLOYEES

At LIC Housing Finance we are proud of our people
and the manner in which they bring our brand to
life for our customers. It is vital that our people are
fully engaged in the aims of LIC Housing Finance
and are provided with the tools to allow them

to provide exceptional customer service. The
provision of an exceptional customer experience at
all times and through all of our business channels,
including digital channels, is central to our purpose.
I'am immensely proud to see our success being
recognised through both internal and external
surveys,and would like to put on record my thanks
to our people for their continued dedication and
focus on the needs of our customers.We expect a
lot from our people, and consequently invest heavily
in creating a working environment where our
people can flourish.

I look forward to the continued support of all our

stakeholders in taking your Company forward on
this journey of sustainable and profitable growth.

With best wishes,

S. K. Roy
Chairman



AN INTERVIEW WITH THE
MANAGING DIRECTOR & CEO

Ms. Sunita Sharma

“Alongside our strong financial performance, we have high levels
of liquidity and have made significant strides in ensuring that our
business is amongst the best capitalised housing finance companies

in India, delivered through superior profitability.”

e

HOW HAS LICHFL FARED IN TERMS
OF PERFORMANCE DURING FY2014?

Over the past 12 months we have played a

major role in providing finance to the Indian
housing market, with gross and net lending

both increased year on year. Amidst challenging
environment, we performed well, primarily due to
a balanced strategy focussing both on growth and
risk management.

Given the macro-economic scenario, asset quality
challenges intensified during the year.We enhanced
our monitoring of the portfolio to enable us to take
proactive action and focussed on improving our
core operating parameters. As a result, we were able
to contain the NPA ratio to 0.67% at March 31,2014
and grow our profit after tax by 29% in FY2014 to
reach ¥ 1317.19 crore. Our prudent approach to
mortgage lending is evident in our NPA ratio,
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which is the lowest amongst the top five industry
players.The level of profit after tax represents

a return on average assets (RoA) of 1.56%, an
improvement of 11 basis points compared to the
RoA of 1.45% in FY2013.

We continued to focus on efficiency and
productivity and further reduced the cost-to
income ratio to 16.5%.We improved our net
interest margin from 2.18% in FY2013 to 2.25% in
FY2014.We achieved our objective of accelerating
the momentum in retail lending. Our retail
disbursements also grew, translating into an overall
year-on-year portfolio growth of 17%.

On our subsidiaries front, LICHFL AMC's first
fund offering-URBAN DEVELOPMENT FUND
started deploying their fund in various
investment opportunities.



HOW WELL IS LICHFL CAPITALISED
TO SUSTAIN I'TS GROWTH
TRAJECTORY?

Our business continues to be well supported by
the strength of our balance sheet. In line with our
status and focus on the provision of mortgages and
savings to our customers, over 97% of our lending
is secured on residential property. Delivering strong
financial performance consistently underpins our
promise to be safe and secure. As a Housing
Finance Company, we aim to optimise profit,
retaining sufficient earnings to support future
growth, sustain strong capital ratios and to allow

us to invest in the business to provide the services
that our customers demand. Our performance this
year is in line with this aim and helps us to deliver

a long term, sustainable business that operates
purely in the interests of our customers, employees
and shareholders.

Alongside our strong financial performance,

we have high levels of liquidity and have made
further significant strides in ensuring that our
business is amongst the best-capitalised housing
finance companies in India, delivered through
superior profitability. During the year, we continued
to strengthen our funding profile, mobilising
approximately ¥ 700 crore of deposits in FY2014.

WHAT ROLE DO YOU SEE
TECHNOLOGY PLAYING IN THE
FUTURE?

We remain committed to home financing, providing
outstanding retail financial services to a growing
customer base and expanding our complimentary
products and services that are very much relevant
and needed by our customers. Customer behaviour
and expectations are changing with an increasing
use of internet and mobile channels,and we will
ensure that we respond accordingly. Whilst our
current online applications have improved customer
service and increased technical resilience, it is likely
that over the next few years the pace of change will
speed up, with an increasing number of initiatives
to enable LIC Housing Finance to operate in an

13

L%4LIC HFL

LIC HOUSING FINANCE LTD

ever evolving digital society. At the same time we
will not lose sight of the fact that some customers
prefer branches and face-to-face channels to digital
services,and we will continue to operate and
maintain these channels to ensure that we meet the
needs of all of our customers. Apart from this, there
is ample scope of using better and new software
systems that can improve our internal workings and
relationship management.| expect much effort will
be placed in improving our productivity and quality
of customer engagement.

WHAT IS YOUR OUTLOOK FOR
LICHFL IN THE NEAR TERM?

Going forward, I sincerely hope that there will

be structural reforms that will impact our sector
positively, such as an increased limit of interest/
principal deduction on home loans; recognition of
Housing as an Industry; a mechanism that facilitates
faster approvals for realty projects and finally,

the introduction of a regulatory body to oversee
customer rights.

In the medium term, we expect the Indian economy
to continue to improve over the coming years.The
health of the Indian housing market has been the
subject of much study and commentary in recent
months. All regions are now experiencing some
growth, but the big increases are mainly centred
onTier 1 and Tier 2 cities and there are few signs of
affordability being stretched in other Indian regions.
Our business performance is strong,and we believe
it will improve further over the coming year, with a
further increase in margins and a continued growth
in our various products.The future is not without
challenges; the whole industry needs to evolve

its approach to delivering compliant solutions in

a fast moving digital world in line with customer
expectation. However, we are very confident that we
are in an excellent position to deliver more value to
more customers in the coming years.
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2O AWARDS
& ACCOLADES

2009 Outlook Money 2012- Outstanding
NDTYV Profit Awards: in Home Finance -
Runner Up in the Construction Industry
category of Awards 2012

Best Home Loan provider
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2012 - Best Housing
Finance Company by
CNBCTV18
IBFA Awards
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February 2014 Best
Housing Finance Company

by ABP News



INNOVATIVE PRODUCTS
PIONEERED FOR CUSTOMER
CONVENIENCE

We have disbursed

< 140,000 Cr. in home loans, over
the last 25 years.

It’s that sense of confidence they feel that
makes it all worthwhile.

We listen to customers carefully and try to
understand their precise and differentiated
needs. Each group of customers have their
own set of unique conditions and we strive
to serve them better through innovative
products that are designed to suit their
requirements more precisely. During our
history of 25 years, we have introduced
several path-breaking and new products
to the marketplace. Some of these include
Bhagyalakshmi designed specially for
women. This product created an entirely
new category and redefined home

16

ownership by making women first owners
of the property from being a mere
co-borrower to the loan. Another example
of our out-of-the-box thinking is the
Freedom product, where the interest rate

is floating with an option to fix it in order
to insulate a borrower from interest rate
volatility. Such innovative products were
designed with our customers'special needs
in minds and are testament to our creativity
and passion to satisfy our customers.

Our loan products truly represent a

Peace of Mind.
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BEING CLOSER
TO OUR CUSTOMERS

] Marketing Offices

Financial Services

} Branches of LICHFL
(100% Subsidiary of LICHFL)

Total No. of Marketing

Intermediaries

’ 0

More than 16 lakh families own

homes with our support, over the
last 25 years.

It’s that sense of security they feel that makes us
firm in our resolve.

In today’s vast India, individuals and
businesses need to travel and pursue all
corners of the country. We have a vast
network that is built to deliver customer
convenience.With a wide matrix of highly
trained agents serving through over 204
offices across almost all States within
India, our customers will always find an
LICHFL expert in close proximity. With
face-to-face interaction within a short
notice, our customers are able to complete
a transaction with full knowledge and
transparency. In fact, more often than not,
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our representative visit our customers’
doorsteps and handhold them through
the process and documentation smoothly
and efficiently. Our trained field force
provides with the most essential “Last

Mile Connectivity” Going forward, we

are determined to expand our access to
different sections of society. India’s progress
is inextricably linked to the progress of our
multiple tiered areas. Its vast opportunity
and potential to generate value will be a
key priority for us.



ASSISTING BUYERS CHOOSE
THEIR DREAM HOME

Our representatives have been
helping Indians own homes, over
several years.

It’s that sense of comfort they feel that
keeps us ticking.

Buying a house can be time-consuming
and stressful experience, from the initial
search for the perfect property, negotiating
price and timescales, right through to
registering with utilities and notifying
everyone of your change of address.

Our Property Services Division assist
prospective home buyers and makes this
process less stressful. Helping on every
level and at every stage of the process, we

20

try to understand our clients' requirements
in terms of property, location, budget

and timescales. Our experts can provide
area advice to suit budgets, apply for a
well matched loan and offer previews

of all suitable properties. Our own loan
documents are customer friendly and are
completely transparent without any fine
prints to worry about.
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LEVERAGING
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TECHNOLOGY TO SERVE
OUR CUSTOMERS

We have made our home loan
processes simple and transparent,
over the last 25 years.

It’s that sense of freedom people feel with their own
homes that inspires us to do better.

At LIC Housing Finance, we make it our
business to bring convenience to our
customers'doorsteps and nothing delivers
our way of service better than the internet.
With the world-wide-web at the fingertips
of most people, dealing with us around the
clock has become a real possibility for our
homeowners. As daily life gets busier by the
minute, our state of the art internet channel
allows our customers to access and keep
their account with us under control with
great convenience.In the choice of their
time and place, they can ask for something
as simple as a statement with latest figures;
monitor their account balances and apply
for a loan with a quick turnaround.

To strengthen our relationship with our
customers, we have begun leveraging
the full power of a Customer Relationship

23

Management system.This allows us to
carefully track the entire life cycle of our
relationships - right from introductions to
closure of a loan.Through this tool, we keep
in close touch with our customers and
anticipate their requirements throughout
our relationship with them.

Financing home purchases is a document
intensive process.We have also begun
using secure document storage solutions
with specialised warehouses that are secure
and can facilitate quick turnaround times
for accessing archived original documents.
This allows us to speed up our service
levels with our customers, while giving
them total peace of mind on the safety of
their ownership deeds.
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25 CORPORATE
o INFORMATION

BOARD OF DIRECTORS (as on 03.07.2014)
S.K.Roy : Chairman (from 01.08.2013)
S.Ravi . Director

K.Narasimha Murthy:  Director

B.N.Shukla . Director

Jagdish Capoor . Director

Savita Singh . Director

T.V.Rao . Director (from 01.08.2013)
S.B.Mainak . Director (from 03.07.2014)
Sunita Sharma : Managing Director & CEO

(from 05.11.2013)

D.K.Mehrotra . Chairman (upto 31.05.2013)
Dhananjay Mungale:  Director (upto 03.06.2013)
V.K.Sharma : Managing Director & CEO

(upto 01.11.2013)
Sushobhan Sarker :  Director (upto 31.05.2014)

GENERAL MANAGER
(TAXATION) & COMPANY SECRETARY
Nitin K. Jage

SENIOR EXECUTIVES (as on 03.07. 2014)

Ajith Kumar L . General Manager

N.K. Mittal . Chief Financial Officer
L.C.Meena . General Manager
S.T.Samtani . General Manager
Purnendu Shekhar :  General Manager

P Narayanan . General Manager
S.R.Sharma : Chief Manager

Purti Samant : Chief Manager

N Mahesh . Associate Chief Manager

REGIONAL MANAGERS (as on 03.07.2014)

Rajaraman R J South Central Region, Bangalore
Pramod Kumar Gupta  Central Region, Lucknow
Mahendra Kapoor Northern Region, New Delhi
Mallikharjuna Rao P South Eastern Region, Hyderabad
Arup Dasgupta Eastern Region, Kolkata
Karuppaiah M K Southern Region, Chennai

Ashwani Kumar Raina  Western Region, Mumbai

AUDITORS

Joint Statutory Auditors:
M/s.Chokshi & Chokshi, Chartered Accountants, Mumbai
M/s.Shah Gupta & Co., Chartered Accountants, Mumbai

BANKERS

Andhra Bank

Axis Bank Ltd.
Corporation Bank
HDFC Bank Ltd.
State Bank of India
Union Bank of India

REGISTERED OFFICE

Bombay Life Building, 2™ Floor,

45/47 Veer Nariman Road,

Mumbai - 400 001.

Phones : 022- 2204 0006, 2204 9682 & 2204 9919
Fax:(022) 2204 9839.

CIN : L65922MH1989PLC052257

CORPORATE OFFICE

131 Maker Tower,"F" Premises,

13™ Floor, Cuffe Parade,

Mumbai - 400 005.

Phones: 022-22178600,22178700 & 22178611
Fax: (022) 22178777

CIN: L65922MH1989PLC052257

Email: lichousing@lichousing.com
Website: www.lichousing.com

REGISTRAR & TRANSFER AGENT
Sharex Dynamic (India) Pvt. Ltd.

Unit No.1, Luthra Industrial Premises,

Andheri Kurla Road, Safed Pool,

Andheri - East, Mumbai - 400 072.

Phones: 022 - 28515606, 28515644,

Fax: (022) 22641349.

Email: sharexindia@vsnl.com

Website: sharexindia.com

DEBENTURE TRUSTEE

IDBI Trusteeship Services Limited
Asian Building, Ground Floor,
17,R.Kamani Marg,

Ballard Estate, Mumbai 400 001.

Phones: 022- 40807000

Fax: 022 — 66311776 / 40807080

Email: itsl@idbitrustee.com

Website: www.idbitrustee.co.in

IL&FS Trust Company Limited
Plot C-22, G-Block,

Bandra-Kurla Complex,

Bandra East, Mumbai — 400051.
Phones: 022-26533333

Fax: 022- 26593038

Email: info@ilfsindia.com

Website: www.ilfsindia.com
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OF DIRECTORS

S. K. ROY,
Chairman

S. RAVI,

Director

K. NARASIMHA MURTRHY,
Director

B. N. SHUKLA, JAGDISH CAPOOR,
Director Director
SAVITA SINGH, T. V. RAO,
Director Director
S. B. MAINAK, SUNITA SHARMA,
Director Managing Director & CEO
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SHRI S. K. ROY
Director

Shri S. K Roy took charge as, Chairman, Life
Insurance Corporation of India, on 29.06.2013.
He began his career in LIC of India as a Direct
Recruit Officer of the 11 batch, in 1981. He did
his MA and LLM from University of Delhi and
University of Warwick, respectively. He then
acquired his Ph.D from University of Burdwan,
on International Labour Migration.

In a prolific career spanning more than three
decades, he has gained vast experience by
working in several assignments in various
departments of LIC like Personnel, Legal, Estates,
LIC Housing Finance Ltd. Bancassurance, and
International Operations. He has held the
distinguished position of being Zonal Manager
(In Charge) of two Zones, viz,,North Central Zone
and Eastern Zone, one of the premier Zones of
the Corporation.

He has been on Boards of Companies as a
Nominee Director from LIC and is associated
with insurance education, training and research
through prominent positions held in Insurance
Institute of India, Mumbaiand National Insurance
Academy, Pune.

Interested in reading and sports, he firmly
believes that human resources are the prime
assets of the organisation and the key to success
is unleashing their potential. His passion is to
spread life insurance to all the insurable people
and further strengthening LIC's position as the
premier financial institution.

SHRI S. RAVI

Director

Shri S. Ravi, aged 55 years, was inducted as an
Independent Director on the Board of LIC
Housing Finance Ltd on 26.06.2005. He is a
Fellow Member of the Institute of Chartered
Accountants of India and holds a Masters
Degree in Commerce.
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His experience includes holding a number
of positions on the Board of Banks, Financial
Institutions and Asset Management Companies
in the financial sector. As the Promoting and
Managing Partner of RRCA & Associates,
Chartered Accountants and Ravi Rajan & Co,
Chartered Accountants, he supervises the entire
gamut of audit and accounting activities of both
the firms and offers Financial and Management
Consultancy in specialised areas comprising of
Business Valuations, Brand Valuation, Mergers
and Acquisitions, Rehabilitation, Restructuring
and Turnaround Strategies.

Currently, serving as Director on the
Boards of IDBI Bank Limited and appointed
by Government of India as a Part-time
Non-official Director of Oil & Natural Gas
Corporation Limited (ONGC).

He is also on the boards of IDBI Capital
Market Services Ltd, SBI-SG Global Securities
Services Pvt Ltd, SMERA Ratings Limited,
STCI Finance Ltd, STCI Primary Dealer Ltd,
Tourism Finance Corporation of India Ltd
and UTI Trustee Company Pvt Ltd.

In the past, have served on the Boards of
Union Bank of India, UCO Bank, Dena Bank
and Corporation Bank. Also, during tenure
of Directorship, was part of the Strategic
Revival Group of UCO Bank, Strategic Revival
Committee of Dena Bank.

Has also served as a Trustee on the Board of
Governors of Management Development
Institute (MDI).

Was appointed by RBI and Government

of India as Chairman of Technical
Experts Committee of Punjab &
Sind  Bank for Strategic Revival of
the Bank.

Past experiences also include serving as
Director on the boards of Bharat Heavy
Electricals Limited (BHEL) - appointed
by Government of India - was Lead
Independent Director and Chairman of



the Audit Committee, IFCl Limited (was
part of the Revival Committee), Hindustan
Aeronautics Limited, Principal Mutual Fund
Trustee Company Pvt Ltd and Trustee of
PNB Mutual Fund etc.

Member of Panel of Experts on MoU of
Department of Public Enterprises (DPE),
Insurance Advisory Committee of [RDA,
Mutual Funds Advisory Committee of
SEBI, Working Group constituted by the
Government of India for institutionalising
Corporate Social Responsibility in Public
Sector Enterprises and jury member for
the ICAl's Awards for Excellence in Financial
Reporting 2014.

Was amember of Professional Development
Committee of ICAI

SHRI K. NARASIMHA MURTHY

Director

K. Narasimha Murthy (56), having brilliant
academic record, getting ranks in both CA &
ICWA courses entered the Profession of Cost
& Management Accountancy in 1983. He is
associated with the development of Cost &
Management Information Systems for more
than 150 Companies covering more than 45
Industries. In addition, he is closely associated
with turning around of many large Corporates,
focusing on systems improvement with Cost
Reduction approach.

He is closely involved with several National
level Institutions, presently on the Boards of Ol
and Natural Gas Corporation Ltd,, LIC Housing
Finance Ltd, STClI Finance Ltd, (Formerly
Securities Trading Corporation of India Ltd.)
Infiniti Retail Limited (Subsidiary of Tata Sons
Ltd.,), Max Life Insurance Company Ltd., Max
Healthcare Institute Ltd, Max Bupa Health
Insurance Co.Ltd., In addition, he is associated as
Board of Supervision NABARD, Tirumala Tirupathi
Devasthanams Internal Audit Committee &
Investment Committee.
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Earlier he was associated as a Director with IDBI
Bank Ltd.(2001-"11),UTI Bank Ltd,, (presently AXIS
Bank)(1999-2004), Unit Trust of India (UTI)(2002-
'03),IFCI Ltd.(2008-'09), APIDC Ltd.,Bombay Stock
Exchange etc. As Chairman of Expert Committee
on Urban Co-op. Banks (UCBs)(2002) in AP,
analysed the performance of more than 140
UCBs. Recommendations of the Committee are
well received / accepted, being implemented by
the concerned agencies.

He has been associated with more than 28
High Level Committees as Chairman / Member
both at National & State Level, which include
Prasara Bharati Restructuring Committee,
Expert Committee on Common Wealth Games,
Restructuring Committee of State Level PSUs,
Expert Committee on Co-op. Credit Institutions,
Fiscal Reforms Implementation Committee, TTD
Investment Committee — Tirupati etc.

He is also associated with the development
of Cost Accounting Record Rules for many
Industries as a member of Informal Advisory
Committee, Dept. of Corporate Affairs, Govt. of
India. His efforts in the furtherance of Costing
& Management Accounting Profession in India
were recognised by the Institute of Cost &
Works Accountants of India (ICWAI) which has
honoured him by giving citation in October
2007. Recently, he is nominated as a Member
Convener on the Implementation & Monitoring
Committee on Audit Reforms in Public Sector
Banks by the Govt. of India.

SHRI B. N. SHUKILA
Director

Dr.B.N.Shukla is a B.A.Honours with Economics,
Master's Degree in Personnel Management
and Industrial Relations, Ph.D Degree in
Industrial Relations from Patna University. He
worked as a Research Scholar in Shree Ram
Centre For Industrial Relations, New Delhi for
two years in various Research Projects. Joined
Patna University as a Lecturer in 1966, and



became University Professor and Head of
the Department, Department of Personnel
Management and Industrial Relations. He
was also a Visiting to the Department of
Industrial Relations, Sydney University, Australia;
Department of Management Studies, Queens
University, Montreal, Canada; and to the School
of Industrial Relations, Cornell University, USA.

He also worked as a Functionary in International
Labour Organisation (ILO), Geneva and as
a Consultant in the ICATVT, Turin, Italy. Was
Member, Banking Service Recruitment Board
(BSRB), Patna from 1990 to 1996. Worked as
a Professor in Industrial Relations and then
became the Director for a short period of
L.N.Mishra Institute of Economic Development
and Social Change, Patna. He was also Member
Zonal Advisory Board, Eastern Zone, LIC; Former
Member of Consumer’s Affairs Committee
LIC of India. Presently he is also Member of
Bihar Central Standing Labour Advisory Board
and Member, Bihar Minimum Wages Advisory
Board. He is also Member, Board of Governors,
Chandragupt Institute of Management, Patna.

SHRI JAGDISH CAPOOR
Director

Mr. Jagdish Capoor joined Reserve Bank of India
in 1962 as a Junior Officer and held various
positions across different Departments of the
Bank. He was appointed Executive Director in
1995.He was appointed Deputy Governor of the
Bank in Jan 1997 and held charge of Industrial
& Export Credit, Foreign Exchange, Currency
Management, Cooperative banking sector,
Administration, HRD and Training and retired in
July 2001.

While in Reserve Bank he was deputed to
Unit Trust of India to take over as Chairman
temporarily for a year in 1996.

During his tenure as Deputy Governor at
RBI, he was appointed Chairman of Deposit
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Insurance and Credit Guarantee Corporation
and also Chairman of Reserve Bank of India Note
Mudran Limited (currency printing). These were
concurrent charges.

During his service with RBI,he was also appointed
on the Boards of several banks such as Bank of
Baroda, National Housing Bank, Export Import
Bank of India, Infrastructure Development and
Finance Co, State Bank of India and National
Bank for Agriculture and Rural Development.

After retirement from RBI, he was appointed
Chairman of HDFC Bank (2001-10), Chairman,
Agriculture Finance Corporation (2002-05) and
on the Board of Bombay Stock Exchange (2003-
10) initially as member and later as Chairman.
These were non-executive positions.

Presently he is serving on the boards of several
companies — prominent among them being
Indian Hotels Company Limited (Taj Group),
Manappuram Finance Ltd, Thrissur LIC Pension
Fund Ltd, LIC Housing Finance Ltd and a newly
licensed bank in Mauritius.

He is also a member of the Board of Governors
of the Indian Institute of Management, Indore.

MS. SAVITA SINGH
Director

Ms. Savita Singh is a partner with the Real
Estate team of the Firm Kahitan & Co. and is
experienced in all kinds of property transactions,
litigations arising out of property transactions
and allied matters. She is a Masters of Arts and
an LLB from Mumbai University (2001). She also
has professional affiliations with the Bar Council
of Maharashtra and Goa.

Her experience includes drafting real estate
transactional documents of all kind of general
Real Estate advisory work; due diligence of
properties; handling litigations arising out of
property transactions;and allied matters.



Savita has advised various owners, buyers,
developers, corporate houses, individuals,
domestic investors and foreign investors'
regarding transactions related to immovable
properties and various issues related thereto
including structuring. In addition to drafting
the documents, she is also experienced in
negotiating the same. She has also advised
on Real Estate transactions in respect of
commercial/retail  complexes,  multiplexes,
hotel  premises, redevelopment projects,
serviced apartments, Special Economic Zones,
Information Technology, IT Enabled Services
Parks and also Integrated Township Projects. She
is experienced in Foreign Direct Investments in
immovable property and has also advised as to
Indian Law during the offer for subscription of
units representing a Business Trust by way of an
Initial Public Offering (IPO) in Singapore.

SHRIT. V. RAO
Director

Mr. T. V. Rao is an Associate Member of Indian
Institute of Bankers and is a career Banker
with  specialisation in Corporate Finance,
Treasury Management and Mortgage backed
Securitisation.

In his career spanning over three decades, he
has experience in general banking, corporate
finance and Treasury Management. He has
headed the Treasuries of National Housing Bank,
SIDBI and Exim Bank.

In his present assignment, he spearheads Exim
Bank's activities related to capacity building
and value addition in international trade
through focussed seminars/ programmes on
a gamut of issues; net working with National
and International agencies connected with
foreign trade.

Mr. Rao has widely travelled representing
the institutions he was working from time to
time and participated in various international
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seminars on topics like Mortgage backed
Securitisation, Derivative Products, Structured
Finance etc.He is a member of the International
Trade Committee of the Federation of Karnataka
Chambers of Commerce and Industry and also
the EXIM Bank’s nominee on the Board of NATCO
Pharma Ltd., Indus Medicare Ltd., Hyderabad,
BMM Ispat Ltd., Bangalore, Independent Director
on the Boards of LIC Housing Finance Ltd,
Mumbai, Electronica Finance Ltd., Pune, Canfin
Homes Ltd.,Bangalore and Public Representative
Director on the Board of BgSE Financial Services
Ltd, Bangalore.

SHRI S.B. MAINAK
Director

Shri- S. B. Mainak, Managing Director of Life
Insurance Corporation of India, is a Chartered
Accountant. Prior to his joining as Managing
Director, he was Executive Director (Investment
Operations) managing LIC's funds of more than
14 lakh crore. He joined LIC as a Direct Recruit
Officer (CA batch) in the year 1983.

During his stint in LIC he has acquired a wide
range of experience working not only in Finance
and accounts, but also in Marketing assignment
as Sr/Branch Manager, Divisional Manager
of Pension & Group Superannuation and in
various capacities in Investment department
and in Academics during a stint in National
Insurance Academy (NIA), Pune as Professor (Life
Insurance) and Head of Finance Department of
NIA where he has been instrumental in creating
new teaching programs relating to finance and
investment for officials of Insurance Companies.

He was instrumental in setting up LIC Pension
Fund Company Pvt. Ltd. During his recent stint
in Investment department as Executive Director
(Investment Operations) there has been an
appreciable increase in profits generated
by churning of Securities, including Debt
and Equities and niftier investment of funds
generating improved Investment yields.



Currently he is the Chairman of LIC Nomura
Mutual Fund Trustee Co. Pvt. Ltd. Also he is on
the Board of National Stock Exchange of India
Limited, Mahindra & Mahindra Limited, ITC
Limit