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October 30, 2020
To,
Listing Department, Department of Corporate Services,
National Stock Exchange of India Limited, BSE Limited,
Exchange Plaza, Plot no. C/1, G Block, Phiroze Jeejeebhoy Towers,
Bandra-Kurla Complex Dalal Street,
Bandra (E), Mumbai — 400051 Mumbai — 400001.
NSE Scrip Symbol: MFSL BSE Scrip Code: 500271
Dear Sir/Madam,

Sub.: Unaudited Financial Results (Standalone & Consolidated) for the quarter and half
year ended September 30, 2020 along with Limited Review Report

In terms of Regulation 33 read with Regulation 30 of the Securities and Exchange Board of
India (Listing Obligations and Disclosure Requirements) Regulations, 2015 (the ‘Listing
Regulations’), we wish to inform you that the Unaudited Financial Results (Standalone and
Consolidated) of the Company for the quarter and half year ended September 30, 2020 were
approved by the Board of Directors of the Company at its meeting held today at 1.45 p.m. and
concluded at 3.55 p.m.

Pursuant to the applicable provisions of the Listing Regulations, we enclose the following:

1. The Unaudited Financial Results (Standalone and Consolidated) for the quarter and
half ended September 30, 2020 and

2. Limited Review Reports on the Unaudited Financial Results (Standalone and
Consolidated) for the said quarter

Press release issued in this regard is enclosed for the dissemination of public.
You are requested to take note of above.
Thanking you,

For Max Financial Services Limited

V. Krishnan
Company Secretary & Compliance Officer

Encl: As above

MAX FINANCIAL SERVICES LIMITED
CIN: L24223PB1988PLC0O08031
Ground Floor, DLF Centre, Sansad Marg, New Delhi - 110001 | P: + 9111 49376000
Regd. Office: 419, Bhai Mohan Singh Nagar, Village Railmajra, Tehsil Balachaur, Dist. Nawanshahr, Punjab - 144 533, India
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Max Financial Services Revenue® up 50% to Rs. 7,020 Cr., PAT up 26% to Rs. 81 Cr. in Q2 FY21

Subsidiary Max Life reports Individual Adjusted Sales growth of 4%; attains decade high private
market share of 11% and VNB growth of 20%

Max Life Results Highlights (H1 FY21):

e Value of New Business stood at Rs. 438 Cr., grew 20%. New Business Margin expanded by 320 bps to
24.2%,

e Assets Under Management: Rs. 77,764 Cr.; grew 19%

o Embedded Value at Rs. 11,047 Cr., Operating RoEV 17.5%

30th October 2020, New Delhi

Max Financial Services Ltd. (MFSL) today announced its financial results for the quarter and half year ended
September 30", 2020. In Q2 FY21, MFSL’s consolidated revenues® were at Rs. 7,020 Cr., growing 50% year-
on-year due to higher investment income. Consolidated PAT" grew 26% to Rs. 81 Cr. due to reversal of
impairment loss on investments.

In Q2 FY21, Max Life reported Shareholders’ PAT of Rs. 26 Cr., down 70% over the previous year due to a
higher new business strain owing to higher non-par and protection sales, partially offset by higher investment
income. This shift also boosted New Business Margins and Value of New Business.

Max Life gained 162 bps to reach a private market share of 11% in H1FY21, which was the highest in last 10
years in H1. Max Life reported a Market-Consistent Embedded Value (MCEV) of Rs. 11,047 Cr., in H1 FY21,
with an Operating Return on Embedded Value (RoEV) of 17.5%. The Value of New Business (VNB) written
during H1 FY21 was Rs. 438 Cr., growing 20% year-on-year and New Business Margin (NBM) stood at 24.2%,
expanded by 320 bps over last year, arising from shift in product mix towards NPAR- Savings and protection
products. Individual protection grew by 78% year-on-year and penetration increased to 12% in H1FY21
compared to 7% in H1FY20. Renewal Premium grew 16% to Rs. 4,789 Cr. In this period Max Life’s Assets
under Management (AUM) stood at Rs. 77,764 Cr., growing 19% year-on-year.

Max Life’s Individual APE for Q2FY21 were recorded at Rs. 1,144 Cr., grew 10%, driven by Bancassurance sales
growth of 19%. E-commerce channel grew by 68% year-on-year due to protection tailwinds, leading claims
paid ratio and a competitive price. In fact, Max Life maintained a leadership position in direct website
purchase and web aggregators.

Mr. Mohit Talwar, Vice Chairman, Max Group & Managing Director, Max Financial Services, said, “Despite
the prolonged headwinds caused by a global pandemic, Max Life has clocked in an overall growth of 4%, with
an impressive surge in its e-commerce sales and those in bancassurance. This further solidifies our focus on
bolstering our digital channels while we build up sales in our proprietary and agency channels. The Company
also continues to maintain its top position among competitors with an unprecedented 11% private market
share —the highest in the last decade.”

! Consolidated numbers have been reported basis IndAS
2 Max Life numbers are reported on IGAAP basis and Revenue excludes Unit linked Investment Income




FINANCIAL
§i§MAX§SERVtCES

About Max Financial Services Limited:

Max Financial Services Limited (MFSL) is part of the leading business conglomerate — the Max Group. Focused
on Life Insurance, MSFL owns and actively manages a 72.52% stake in Max Life Insurance, India’s largest non-
bank, private life insurance company. MFSL earned a revenue of Rs. 18,242 crore in FY20. The Company is
listed on the NSE and BSE. Besides a 22.3% holding by Analjit Singh sponsor family, some other shareholders
include KKR, Ward ferry, New York Life, Baron, Vanguard, Aberdeen, First Voyager, Jupiter, Blackrock and the
Asset Management Companies of Reliance, HDFC, ICICI Prudential, Motilal Oswal, Aditya Birla Sun Life, Mirae,
and Kotak. In April 2020, MFSL announced its intent to bring in India’s third largest private bank, Axis Bank
as a JV partner for its life insurance business Max Life.

About Max Life Insurance Company:

Max Life Insurance Co. Ltd. (“Max Life”) is a joint venture between Max Financial Services Ltd. and Mitsui
Sumitomo Insurance Co. Ltd. Max Financial Services Ltd. is a part of the Max group, an Indian multi business
corporation, while Mitsui Sumitomo Insurance is a member of MS&AD Insurance group.

Max Life offers comprehensive protection and long-term savings solutions, through its multichannel
distribution including agency and third distribution partners. Max Life has built its operations over almost

two decades through need-based sales process, a customer-centric approach to engagement and service
delivery and trained human capital.

In April 2020, Max Life announced a strategic deal with India’s third largest bank — Axis Bank to become a JV
partner in the life insurance company.

During the financial year 2019-20, Max Life achieved gross written premium of Rs. 16,184 Cr. As on March
31, 2020 the Company had Rs. 68,471 Cr. of Assets Under Management (AUM) and a Sum Assured in Force
of Rs. 913,660 Cr.

For more information, please visit the company's website at www.maxlifeinsurance.com
For information please contact:
Nitin Thakur
NTHAKUR@MAXINDIA.COM
+91 9873347428

Vaishali Gauba

VGAUBA@MAXINDIA.COM

+91 9873140991




Chartered Accountants

DE'Oitte 7th Floor, Building 10, Tower B

DLF Cyber City Complex
Haskins & SelilsLLP R R
Gurgaon - 122 002, Haryana
India
Tel: +91 124 679 2000
Fax: +91 124 679 2012

INDEPENDENT AUDITOR’S REVIEW REPORT ON REVIEW OF INTERIM CONSOLIDATED
FINANCIAL RESULTS

TO THE BOARD OF DIRECTORS OF
MAX FINANCIAL SERVICES LIMITED

1. We have reviewed the accompanying Statement of Consolidated Unaudited Financial Results of Max
Financial Services Limited (“the Parent”) and its subsidiary company (the Parent and its subsidiary
company together referred to as “the Group”), for the quarter and six months ended September 30,
2020 (“the Statement”) being submitted by the Parent pursuant to the requirement of Regulation 33
of the SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015, as amended.

2. This Statement, which is the responsibility of the Parent’s Management and approved by the Parent’s
Board of Directors, has been prepared in accordance with the recognition and measurement
principles laid down in the Indian Accounting Standard 34 “Interim Financial Reporting” (Ind AS
34"), prescribed under Section 133 of the Companies Act, 2013 read with relevant rules issued
thereunder and other accounting principles generally accepted in India. Our responsibility is to
express a conclusion on the Statement based on our review.

3. We conducted our review of the Statement in accordance with the Standard on Review Engagements
(SRE) 2410 “Review of Interim Financial Information Performed by the Independent Auditor of the
Entity”, issued by the Institute of Chartered Accountants of India (ICAI). A review of interim financial
information consists of making inquiries, primarily of Parent’s personnel responsible for financial and
accounting matters, and applying analytical and other review procedures. A review is substantially
less in scope than an audit conducted in accordance with Standards on Auditing specified under
Section 143(10) of the Companies Act, 2013 and consequently does not enable us to obtain
assurance that we would become aware of all significant matters that might be identified in an audit.
Accordingly, we do not express an audit opinion.

We also performed procedures in accordance with the circular issued by the SEBI under Regulation

33(8) of the SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015, as amended,
to the extent applicable.

4. The Statement includes the results of the subsidiary company Max Life Insurance Company Limited.

5. Based on our review conducted and procedures performed as stated in paragraph 3 above and based
on the consideration of the certificate of the appointed actuary referred to in paragraph 7 below,
nothing has come to our attention that causes us to believe that the accompanying Statement,
prepared in accordance with the recognition and measurement principles laid down in the aforesaid
Indian Accounting Standard and other accounting principles generally accepted in India, has not
disclosed the information required to be disclosed in terms of Regulation 33 of the SEBI (Listing
Obligations and Disclosure Requirements) Regulations, 2015, as amended, including the manner in
which it is to be disclosed, or that it contains any material misstatement.
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6. We draw attention to note 11(b) to the Statement, which describes that the auditors of Max Life
Insurance Company Limited, subsidiary company, in their auditor’s report on the condensed interim
financial statements of that company for the quarter and six months ended September 30, 2020, have
reported a matter regarding the uncertainties arising out of the outbreak of COVID-19 pandemic and
the assessment made by the management of the subsidiary company on its business and condensed
interim financial statements, including valuation of Investments and valuation of policy liabilities as at
and for the quarter and six months ended September 30, 2020. This assessment and the outcome of

the pandemic is as made by the management of the subsidiary company and is highly dependent on
the circumstances as they evolve in the subsequent periods.

Our conclusion on the Statement is not modified in respect of this matter.

7. In respect of Max Life Insurance Company Limited (“MLIC"), subsidiary company, determination of
the following as at/and for the quarter and six months ended September 30, 2020 is the
responsibility of the subsidiary company’s Appointed Actuary.

(i) The actuarial valuation of these liabilities for life policies in force and for policies in respect of
which premium has been discontinued but liability exists as at September 30, 2020, has been
duly certified by the Appointed Actuary and in his opinion, the assumptions for such valuation are
in accordance with the guidelines and norms issued by the Insurance Regulatory and
Development Authority of India (IRDAI) and the Institute of Actuaries of India in concurrence
with the IRDAIL. The charge of “Net Change in Insurance and Investment Contract Liabilities”
includes charge for actuarial valuation of liabilities for life policies in force and charge for the
policies in respect of which premium has been discontinued but liability exists as at September
30, 2020. These charges have been actuarially determined, based on the liabilities duly certified
by the subsidiary’s company Appointed Actuary; and

(i) Other adjustments for the purpose of preparation of the Statement, as confirmed by the

Appointed Actuary of subsidiary company are in accordance with Indian Accounting Standard 104
on Insurance Contracts:

a. Assessment of contractual liabilities based on classification of contracts into insurance
contracts and investment contracts;

b. Valuation and Classification of Deferred Acquisition Cost and Deferred Origination Fees on
Investment Contracts and Valuation of Embedded Derivatives;

c. Grossing up and classification of the Reinsurance Assets; and
d. Liability adequacy test as at the reporting dates.

The joint auditors of Max Life Insurance Company Limited (*"MLIC"), subsidiary company have relied

on the certificate of the Appointed Actuary in respect of above matters in forming their conclusion on
the financial information of the said subsidiary company.

Our conclusion on the Statement is not modified in respect of these matters.

For DELOITTE HASKINS & SELLS LLP

Chartered Accountants
(Firm’s Registration No. 117366W/W-100018)

igitally signed b
SATEAL SINGHE cf 120 5 hPaL
Date: 2020.10.30 15:58:54
ARORA 0530
SATPAL SINGH ARORA
Partner

(Membership No. 098564)

UDIN : 20098564AAAACW3322
New Delhi, October 30, 2020
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STATEMENT OF CONSOLIDATED UNAUDITED FINANCIAL RESULTS FOR THE QUARTER AND SIX MONTHS ENDED SEPTEMOER 30, 2020

Rs, in Crores )
Particulacs 3 months ended | 3 months ended 3 months ended | 6 months paded | 6 months enced ﬁVM: ended
30.04,2020 a0.06.2020 10.09.2019 i 30.08.203¢ .08 3010 A1.03.2020
{Unautites) {uraugiten ) {unauditad) H (Unauditen) i {Unaudited) {Audited
i
] Revenue fram operations | 1
{2} interest income 45 19,31 8% 17 i
() Drviceng Inceme .18 1 H $.40 |
(¢} Rartat negema o) -
{0} Ner gan on far value changes 6.0
[0} Bakeynolaers’ Incomie fam Life Tnsurancs operations (See Mate 3) 5,822,758 resld
{fi Salg of services 1,34 ER 337 5504
2. votal Revenue from ogerations 7,019,858 5, 504,61 468587 12,524.48 8,634,558 18,239.98
3o j0theringume 0.26 1273 0 0% G514 ;
L2 Total income (2413} 2,020.1% 5,512.32 4,685,982 12.837.43 ¢ B 634,68 18,241.76
S lgspenses |
(2} France tudls .05 14 e ® |
o irenderment 50 Soancia SNt a L 3 @ g
Serploves BEnefits experses 3 7
Y FECAUON, AMBSELGT S 4 {See Note b 1 5.3 W 3 i {
i i ang professh XpEAses Hid & IR 10,34 i i LW LI
yhalders Experses of fe insorante operations {See Note 3) £.954.51 2 4.4 i ¥
tg) 7 eXGEnIeY i 4 & a3t
] Total espenses 6,924.60 5,366.62 4,618,111 17,299,28 |
7. lerofit bafore tax (4-6) §3.51 150.70 70.81 EreRTe
#. Tiax expanse i i
kelating 1o other than rovenue sccount of Life Insurance policyholders { i
Curvant sax (See Note 12 and 13] 389 33004 7,65 o sm; 1622
Deterved tax 10.8¢ 2.2% 188 1383 ¢
{Refating to revenue account of Life Insurance policyholdars i
Lurrent tax - : - e ¢
Total tax axpense 14,45 (30.83) 6.45 {16.38} 18,57 169,83
5 |mrofit afer tan (7-8) 81.06 181,83 6438 262,59 118,60 272,84
! Other comprehensive income (0CT)
iRelating to revenue account of life insurance policyholders i i
(7 e that will Aot De reciassifies to profit ac 19BS 0 JuUbSeGUENT Perials 443 & ia i

Ll Dems that sl oo reclasgities te profit or Ioss iN SLDSETUENT DEIGU
Less. Tognsferced to oolicyholoers

d w the baiance sheot

{ Raiating to Others
| UL R T B R
Intome tay cefating o «

TSP Y0 praft oe IOSE i SUbSeOLAnt parady

A

s that will nat be reclassified o

TR O loss

|
0] Darvs that will e reclassitied to prONt 0r f0ss 1N SuBSEUENT Dasinas &8 &) |
Inane baa relating to items that will be reclassified to profi or joss D2 N8y
i1 jOtier comprahensive income/(loss) 887 a.62 a8 | 2.49 12,89
t4o lrotal comprehensive income (3+11) 76,10 190,80 £4.38 266.60 120,79 28%.84
S50 iProfit attributable te .
Ouinars of the corrpany 56, 3% 13048 3 88 a4 33 |
Nof-Loriroliang intkrasty 24.87 9 254 17.88 |
LEo o lOther compratiansive incame/ (loss ) attributable to
Dwrers of Yhe conroany 13,58} £.42 £ 8
Notepootralling interests 14,413 i85 2 ;
i yotal comp incorne te
Dwoiers of tha company 42 232
Nom-gnnraiing bErasts 2535 49 it |
4
8. Fanl up Squty Share Canital (Face value of e § each) £3.%y | ¥ 38 53.%3 § %3 8¢ z
i o Bguity { i !
i i
tH Rarnings der snare (EPS) (Re.) {not ancuaiised for the quaner) |
(2) Basic BPS 240 4.85 158 187 |
(1} Dilutes EPS FRT ..85 L3¢ .95 | 2% |
i {
Sr8 ACCOMPATYNG ACAS te tne consoldaten unaudited inancial resuits ; ;
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Max Financial Services Uimited
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CONSOLIDATED UNAUDITED SEGMENTWISE REVENUE, RESULTS, ASSETS AND LIABUITIES FOR THE QUARTER AND SIX MONTHS ENDED
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SEPTEMBER 30, 2020

al Life Insurance

b

Basineey Investments

80.362.54

1122058

89,59 : 295,241 04,04
Total Segmeant Liabilities B0, 452,13 14,687,514 31,468,789 B6R,136.11
inter.sagmant elintination (nat} 0.8 200,16 240 J2R.G8
Total Liabilities 80,783,149 75,.807.67 71,707.38; 68,465 .09

Operating Segueits have dDean entified on the Nasis of busivess activities fromt which the lroup eafns revenues
ion Baker (TGOS f the Group (o make decisions adout the resources to be allogated dnd assess gerform

e and for w

S EapRrses

| Sivcrete haar

an

et it rating

whose noera!

{Rs, in Cro
Particulars 3 months ended ¥ months ended 3 manths ended & months ended 6 months ended | ;gu. endcum”
30.09.2020 30.06.2020 30.08.2019 30.09.2020 | 11032020
(Unaudited) {Uneuditea) {Unsuditedy { {unaudited! { (Audited)
1 |Segment Revenue {
4t Lin insurance 4 880 K4 b
f} Business Tavestments .20 8.8 254 51 4.94
Total 7,070.28 5,508,34 4,689 66 B8392.19 18,720.07
Intes segmert elmination ingl} 80,49 3,73 3.4 G754 .69
Revenue from operations (net) 7,019.85% 5,504.61 4,685.87 8,634,588 18,239.98!
1 Segments Results
a} Life Insurance 10870 dayos
b} Business Investments AL 19 17.9%
Total 141,89 280,99
{ragr segment elinunation {nef} 44, 5 17,67
i Sub-total 5.3 233,37
i unativzated 0.0 12,84
i #rofit hetare tax 95,51
; Pravisen for taxation [includes orovision for Defarced Tax) 14 4%
! Profit after tax 81.06
Particutars As at As at As at As at
30,09,2020 30.06.2020 31.03.2030 30.09,2019
{Unaudited) {Unaudited) {Audited) {Unaudited)
3 [Segment Assets
{ a) wile Insurance 83.113.67 821238 73.694.22 7 a2
i 5} Business Investmants 2,386.82 2,400,28 2,525.56 2,350.45
Total Segment Assets 85,500.48 80,612.67 76,219.88 72.886.51
imtersegment shinunation (net) 1.685.85; 1.697.26 { 1R8] ¢ 1,071
Total Axsats 83,814.60 78,814.91 74,526.23 71,323.44
i 4 Segment Liabilities




Max Financial Services Limited
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Notas to the consolidated unaudited financial results

1. CONSOLIDATED STATEMENT OF ASSETS AND LIABILITIES AS AT SEPTEMBER 30, 2020

(Rs. in Crores)

(b) Deferred tax assets (net)

(¢} Investment Property

(d) Property, plant and equipment

{e) Goodwill

{f) Right to use assets

{q) Other nen-financial assets

{h} Non- financial assets of Life Insurance Policyholders' Fund {See Note 3)

Particulars As at 30.09.2020 As at 31.03.2020 |
{Unaudited) {Audited)
A ASSETS i
1.|Financial assets :
(a) Cash and cash equivalents 343,18
(b) 8ank balance other than {(a) above 1.65
(¢} Receivables - Trade receivables 2.32
{d) Leans %
{e) Investments 3,576.34
{f) Cther financial assets 4.53 7
{g} Financial assets of Life insurance Policyholders' Fund {See Note 3) 76,670.05 67,457.86
Total financial assets 80,604.07 71,339.30
2.|Non-financial Assets
(a) Current tax assets (net) 15.43 10.0¢

2.504 .34
Total non-financial assets 3,210.53 3,186.93
Total assets 83,814.60 74,526.23

LIABILITIES AND EQUITY
LIABILITIES

-|Financial liabilities

(a) Trade Payables
(i) Total outstanding dues of micro gnterprises and small enterprises

{1i) Total outstanging dues of creditors other than micro enterprises and small
enterprises

(b} Lease liability
(c) Dther firancial liabilities
(d) Financial liabilities of Life Insurance Policyholders' Fung (See Note 3)
Total financial liabilities

Non-financial liabilities

(a) Current tax liabilities (net) (See Note 12)

{b) Provisions

{c) Deferred tax liabilities (net)

{d) Other non-financial liapilities

(e) Non- financial liabilities of Life Insurance Policyholders' Fund [See Note 3)

75.8

2,145.23

2,852.27
23.78
13.13 11.91 |
3.89 =
a4 40, |

78,182 .46

50 3

69,393.27

Total non-financial Liabilities 78,200.92
Total liabilities 80,753.19 71,707.38
11 |EQUITY

(a) Eguity share capital 53.91 53.90 |
{b) Other equity 2,258.67 2,092.62 |

Equity attributable to owners of the Company 2,312.58 2,146.52

Nor Controiling Interast 748.83 672.33

Total equity 3,061.41 ~ 2,818.85

Total liabilities and equity 83,814.60 74,526.23
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Natas to the comsolidated unaudited financlal results

2. Follawiag are the Policyhalders’ tncome and Expanses fram Lite Insurance Operations included In abave results @

Particulars

3 months andad
30.09.2020
(Unaudites)

3 manths ended
30.08.2020

3 months ended
10,009,241
4

6 manths ended
30.09.2020

{ }

(L fited)

{

& months ended
30.09.201 8
{Mnaudited )

(Rsata Sipresl
Year ended
31.83,2020
{Audited )

A Palicyholders’ tacame fram lifs insurance fund

Pramvum InCome (et}
fotgcest Income

SubTotat 7.054.04 &,084.18 | 4,427.81
Atsd (Aod) Restneied s s ani S Bhus rehaineg « ot i15.30 Sh8 44 23 3 35
Total 6,942.75 5.427.92 4,639.13 e 8,532.49
8 licyholdars' E: of Life 1 fund

Cormevskion to seliing agems 0

Empioyee Besefts and Other Gperat ng Expenses

Herveting davat {net) &

Net change in insursrce contract liatiities

Nat shange in investment contract liabdities

Miroe £ost

imparaEnt joss (ntluding reversais) 3

Deprecistinn and aMOortisaion axpenses I8 84 LA A B

Sub-Total §,933.16 4,645,76 8,403, 24 17,864,.08

Al (uessl Restricied life insyranoe SUrbius retained e Poltynatders’ Fyund 2t.35 1,68 pe e b i

Total 6,954.51 5,342.32 4,578,784 12,296.83 8,426.16 { 17,506.54

3 kotlowing are the Policyhelder's Assets and Liabiliting from Lite Insurance Oparatisns Included in the above resuits

-3 salicyholders’ Non Financial Assets of Life Insurance Oparations
frvastment Proparty

PIonety . Slant ang eduipment
CAuTSE Work i progress
triang e Assers

i le assets under i
Rght of use asnel

Dther non-frigicial assets

Subs Total - Non-Financial Assets

[R&, in Coaras)
: Ay at As at
Particuiars i IVA8.2020 31.03.2020
(Unauyited) {Audites)
A Poficyholders' Financial Assets of Life Insurance Operations
sl andt Cash eduwvatents L apas
Darvatos fimans sl mstruments 0%.a%
Trade receivabies 351,79
Loans &14,24
rvestments 4,985, 28
Ot Bnancid assets £88. 40
Bub Total « Financial Assets 76,670.08

2,838,144

2,504.34

TOTAL ARSETS

70.002.30

A Policyhotdera’ Finandal Liabilities of Life Insurance Operations
e BRVE HORICIBL NS UM BNS

Trade pavabies

Leese Laddity

Other savatdes

8 folicyholders’ Non Financial Liabilities of Life Insurance Operations
Contract liabilities af life Insurance

insurance Do
Investmant Contracts

1ned AS 104 Adjustments | mpactin
e ptament atfustre

ortract LaniiueE of e msuran

Goonting WG eI Era

BUIRE fr Fuliare O0Drogriatiang

Restricted life

Sub Tetal - Financial Lakilities)

6. 39

ENLERH

375,87

1,832.57

73,008,489

surptus in Palicy & Fund

Meagarenent oiferenct 6f 10 AS 104 dcjustments 358 6%

Fai valuation gt e of poligynolders’ Investments
i Fair Value Through Profit 0o LOSS (FUTRY 3189.94

Fait Value Theoaugh Quner Comprehensive tncame (M) 284 31

Maasurement difterence « Other ind AS Adjustments {48,481

Aedliser Hecoy Fluualon Jesanves 943

Praviainng 75,33 B304

Dther Koofinannal Labilibes @3 30 534,52
! Sub Total - Non Financial Liabilities 78,182,486 69,255.18

TOTAL LIABILITIES) 40,327.89 71,192,723
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Motes to the consolidated unaudited financial results

o

Consolidated cash flow statement:

(Rs, in Crores)
Particulars | 6 months 6 months
ended ended

30.09.2020 30.09.2019
{Upaudited) {Unaudited)

Cash flow from operating activities

Profit before tax

Operating profit/ {loss) before working capital changes
Net cash flow from operating activities (A)

Net cash used in investing activities (8)

Net cash used in financing activities (C)

Net (decrease)/increase in cash and cash equivalents (A+B+C)

(335.63) (356.51)
Cash and cash equivalents as at the beginning of the year 767.01 688,64 |
Cash and cash equivalents as at the end of the period 431.38 332.13

These consolidated unaudited financial results for the quarter and six months ended September 30, 2020 have been reviewed by the Augs Committee and approved Dy thg
Board of Directars of the Company at its meeting held today. These results have beer reviewad by the statutory auditors of the Sompany,

The consolidated unaudited financial rasults Ccomprise the financial results of Max Financal Serwvices ted @ Pargnt’ or tha Company'} an
referred s the ‘Group’), The consolidated unaudited financial results Save been crepared in sccorgance with the Ger o measurement p
'interim Financial Reporting' prescribed under section 133 of the Companies Act, 2013 read with relevant rules issueg o der ang otnés Bocounting
acgepted i india. The corsohicated financial rasults comprise the finangial results of Mar Fingnsal Sarvices Limited and 118 & fary SR Delow

rey

Name of Subsidiary Country of Portion of

incorporation ownarship as at
September 30,
2020

Ingia 72.52%

Portion of Portion of | Partion of
ownarship as at | ownership as at | ownership as at |
June 30, 2020 Mareh 31, 2020 Saeptember 30, |
2019 i

LMax Life inggrance Company Limited

The Company had entered into & put oplion arrangement relating to equity shares of Max Life [nsurance Company Limitad

{MLICT) executed du

ement, thg Company has to settle s
payment of cash upon exercise of option. As required under Ind AS, put ootion granted to non-controlling interest is initally recognised in the conscligated fi

by the Group as a financial liability at the fair value of the amount that may become payable upon exercise of option and s adjusted against the shargh

Ir the absence of any mandatorily applicable accounting guidance, the Company has alected an accounting pol
habitity in shareholders’ equity.

Gruse Changes on su

Tne Boarg of Directors of the Company in its meeting held on March 3, 2020, had considerad and approved the issuance and allotmaent of |
Company of the face value of Pg, 2 each, fully paid up, on a preferential Dasis Lo Mitsut Sumitamo Insurance Company
through swap of 394,775,831 equity shares of Re. 10 each of Max Life Insurance Company Limited (
Company in accordance with applicable laws, In addition, the Company through a call/out opt
enuity share of Rs, 1G each held by MST in MLIC ("MS1 Put/Call Option®), 1n this regard, the Compe
sharehotders’ approval and other requisite regulatary approvals.

“MST Swap

a8 Lo Fcqu

nas exetuted de!

The shareholders’ of the Company approved the said praferential issue ¢f May 27, 2020, The Company nas t
and the stock exchanges and i pursuing approvals from cther requiatory authorities name

Development Autherity of India ['IADAL")., Pending receipt of approvals from the DEA and IRDAIL, the saig Lransac
hence, no adjustments Have been made In the financial resuits,

On Fabruary 20, 2020, the Company and Axis Bank Limited ('Axis Bank') axecuted Confidentiabty and Sxciusivity Agreemant 10 explore a lo
Boare of Owrectors of the Comparny in 3 meeting held on April 27, 2020 spprovec entering into definitive agreer 5 Axis Bank far tn
caoital of Max Life Insurgnce Company Limited ('Max Life'}, a material subsidiary of tha Compeny, to Axis Bank which incluged certain value ¢f

subject o recaipt of shareholders’ approval and other requisite reguiatory approval. The sharghokiers' of the Company approved the transaction o

fna
ity share

Appiication 1o Insurance Regulatory and Development Authority of India ("IRDAL') for approval was submitted an May 20
Campany and Axis Bank agreed to make some changes to the value craation aptions and factor in some alternate mecha
permittad undar applicabie faw, On dugust 24, 2020 the Company and Axig Bank exetutes revised syreements wharg
share capital of Max Life and sybmitted fresh proposal with the reguiators.

Further, in response Lo Axis Bank's application for girectly acqu
guitied Dy Parg 5(b) of Master Direction - Reserve
{"Para 5{b}").

9 17.002% of the
nancial Services pro

Jenk of India {

this regard, pursuant to Para § (b), Axis Bank and its subsigianies (together "Axis Entites”), e, Axis Ca umited ang Axis
have agreed (0 enter into revised agreements with tne Company for acquisition of upte 19.002% of the equily shar
Rewised Agreements, Axis Bank will acquire upto 9.002% of the equity share capital of Max Life and Axis Bank su
In addition, Axis Entties will bave a nght to atquire upto 7% of tne squily share capite! of Max Life, in one or
agreements entered between the parties and the transaction 15 subject to conditions precedent, including re.

are capdal of )

will atQuire upte
ches. The Revises A
ulatory approvals

Pending receipt of necessary regulatory approvals, the sad trangaction cannol be considerad concluged at the curr
financiat results,

gate and hence, no adjustiments have tean

mae i the
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Nutes to the consolidated unaudited financial results

Oate
Place

Depreciation, amortisat:on and impairment for the year ended March 33, 202U includes impairment ioss of s, §
P

egquipmant held by the Company, s determined based on the valuation reports cutained fram extesns! cert

crores due to

cling o value of e proder

S valuer

Estimation of uncertainties relating to COVIO- 1% giobat nealth pansemic:

The Group has considered the impact of COVID-18 on its operations as well as 1S tonsolidated financal results
in respect of the Company:

The Company has assessed the impact of COVID-19 on #s operations as wall as &% unaugited firancial results,
property, plant and equipmaent and other assets, as at September 30, 2020, In assessing th the Company has used
sources of infarmation up to the Cate of approval of thase unaudited fiaancial results, snd bases 3 the net carrying am
racovered. The Company will continue to closely monitor any material changes to the dusiness inanc catements due to COVID-

areying amounts of trade r

In respect of the subsidiary Company, Max Life [nsurance Company Limited

The subsiviary Company Nas assessed the impact of COVID-19 on its operations as welt as its financal state
habilities and solveacy, for the guarter and six manths ended September 30, 2020. To the baest of information availabie, the subs
amount in policynolders reserve on 2ccount of COVID related contingencies over and ebove the policy fevel hatities calculated bas
subsidiary Company will continue o closely moniler any materigl changes (o the business and financal statements due o COVID-1
have reported this matter in their auditor's report

in Maren 2020, the Company had filed application(s) with the income tax suthdrties unger e "The Direct Tex Vivag se Yishwas &gy
Gazette of Incia on March 17, 2020 regarding settiement of the ongoing tax litgetion pertaining to Telecom stake sale mate by s
Limited (since merged with the Compeny w.e! December 1, 2005}, Tne 5210 itigation was being contested both by the Company ang ©
vears, pending before various Appeiiate Authorities and previously gisclosed as contingent labities,

The settlement proposed by the Company undar the Scheme has beaen acceptes by the Tox Department for ail the years unger Gispule iz
2000 and 2006-07, The Company had made a provision of Rs. 123.78 crores for the same disclosed as ‘current tax’ urm, the year andad ”af

paic in May 2020, During the current guarter, the Campany has recewved fingl orgers of sattiement ang an ;0"17';!1‘;,"» m pay s, 2.48 crores towards | J\‘
Assessment Year 2006-07. The same was paid in the month of September, 2020 and has heen disclosed as ‘current

>

The subsidiary Company had thimed divigend income exemption for the Assessment Yeers 2015.16, 2016-17 ang 2018
2018). Hlowever, on 8 conservative basis, the benefit of such exemption ¢laim was not recorded in tha ‘“xow'« of acgou
Company had recelvet the Income Tax Refund Order amounting to Rs. 82,08 crores (due Lo difference in tax posit

claim was aliowed for the above mentioned Assessment Years. Tha same was accounted during the gquarter ended Ju

cial yedr «
the quarter
fling the o8

Accordingly, provision for current tax of Rs. 21.63 crores and reversal of provision for tax for earlier perogs of Rs. §3.67 croras have =
Statement.

The figures for the previous periads have deen regrouped / reciassifind Wherever Necessary, 10 make b

Jrger of the Board

1 Oerover 30, 2020
: New Delhi




- Chartered Accountants
DeIOItte 7th Floor, Building 10, Tower B
DLF Cyber City Complex

Haskins & Sells LLP OLF Ciy Phase -

Gurgaon - 122 002, Haryana
India

Tel: +91 124 679 2000
Fax: +91 124 679 2012

INDEPENDENT AUDITOR’S REVIEW REPORT ON REVIEW OF INTERIM STANDALONE
FINANCIAL RESULTS

TO THE BOARD OF DIRECTORS OF
MAX FINANCIAL SERVICES LIMITED

1. We have reviewed the accompanying Statement of Standalone Unaudited Financial Results of Max
Financial Services Limited (“the Company”), for the quarter and six months ended September 30,
2020 (“the Statement”), being submitted by the Company pursuant to the requirement of Regulation
33 of the SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015, as amended.

2. This Statement, which is the responsibility of the Company’s Management and approved by the
Company’s Board of Directors, has been prepared in accordance with the recognition and
measurement principles laid down in the Indian Accounting Standard 34 “Interim Financial
Reporting” (“Ind AS 34”), prescribed under Section 133 of the Companies Act, 2013 read with
relevant rules issued thereunder and other accounting principles generally accepted in India. Our
responsibility is to express a conclusion on the Statement based on our review.

3. We conducted our review of the Statement in accordance with the Standard on Review Engagements
(SRE) 2410 ‘Review of Interim Financial Information Performed by the Independent Auditor of the
Entity’, issued by the Institute of Chartered Accountants of India (ICAI). A review of interim financial
information consists of making inquiries, primarily of the Company’s personnel responsible for
financial and accounting matters, and applying analytical and other review procedures. A review is
substantially less in scope than an audit conducted in accordance with Standards on Auditing
specified under section 143(10) of the Companies Act, 2013 and consequently does not enable us to
obtain assurance that we would become aware of all significant matters that might be identified in an
audit. Accordingly, we do not express an audit opinion.

4. Based on our review conducted as stated in paragraph 3 above, nothing has come to our attention
that causes us to believe that the accompanying Statement, prepared in accordance with the
recognition and measurement principles laid down in the aforesaid Indian Accounting Standard and
other accounting principles generally accepted in India, has not disclosed the information required to
be disclosed in terms of Regulation 33 of the SEBI (Listing Obligations and Disclosure Reguirements)
Regulations, 2015, as amended, including the manner in which it is to be disclosed, or that it
contains any material misstatement.

For DELOITTE HASKINS & SELLS LLP

Chartered Accountants
(Firm’s Registration No. 117366W/W-100018)

igitally si b
SATPAL SINGH &= sanee o SRl

Date: 2020.10.30 15:55:51
ARORA 40530
SATPAL SINGH ARORA
Partner

(Membership No. 098564)

UDIN : 20098564AAAACV5508
New Delhi, October 30, 2020
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STATEMENT OF STANOALONE UNAUDITED FINANCIAL RESULTS FOR THE QUARTER AND S1X MONTHS ENDED SEPTEMBER 30, 2020

(RS, in Grores)
Particulars 3 months ended | 3 months ended | 3 months ended | 6 maaths ended . 6 manths ended | Yaar ended
30.09,2020 30,06,2020 40.09.20189 t 30.09.2020 30.0%.2019 31.03,2020
{Unaudited) {Unaudited) (Unaudited) | (Unaudited) {Unaudited) (Aucitad)

1. (Revenue from operations
{a) Interest income
b} Divider
{€) Renrtal income
| {8} Gaw pn fair value changes
- o0 derivative financial inslruments (Bee Note §)
= on mvastments in mutyel funos
(B} Sale of services

2. {Total ravenue from operations . it EXYE
i Ot income A4 8,02
4. |Total incoma (2+3) 9.68 8.84
5. (Expenses

fa} Finance costs 6.0% 8.0% .04

(i Loss on faw vaiue changes on derivative financal instrymants (See “ 18.96 12.81

Note 61

(o) Ermployes benefits expanses 4,

(4] Depreciation, amortisation and impeirment .93

fe) Legal ang professional expenses 5.18

(Y Other expenges 2.38
6, |Total expenses 31.57
7. (Profit / (loss) befors tax (4-6) 40.36 (21,89} 396.32 !
8, |Tax expense

(3} Currant tax {See Note 11} 2.8 748 SR

(0} Detarrec tax . -
9. [Total tax expense 2.48 . - | 2.48 . 123,78
10. [Profit / (loss) after tax (7-9) 17.88 (21.89) {27.15) 15.99 144,41 37154
11, {Other comprehensive income / (loss):

Ttems that will not he reclassified to profit or loss:

- Remeasuremant of the defined dbenefit obligations .17 (0.30) {0.16] e ié

12, Total other comprehensive incame / (loss) 0.17 {0.30} {0.16} {0.13) {0.19) 10,582}
13, [Total comprehensive income / {loss) (10412} 38.08 (22.48) (27.31) 15.86 144.22 372.43
14, |Paid-up equity share capital (Face valus of Rs. 2} 53.91 $3.91 53.88 (358 | YRR ] 390
15 |Other equity |
10, |Earnings por share (EPS) (Rs.) {not gnnualised for the quartery |

{a} Basw EPS 1.40

(b} Diluted £E9S .40 3 y 50

See accompanying notes to the standalons uhaudited financal results

ik

e 1 Gotoher 30, 2020
Place : New Deint
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Notes to the standalone unaudited financial results:

1 STANDALONE STATEMENT OF ASSETS AND LIABILITIES AS AT SEPTEMBER 30, 2020

(Rs. in Crores)

Particulars As at As at
30.09.2020 31.03.2020 5
{(Unaudited) (Audited)
A, |ASSETS
1. [|Financial assets j
(a)|Cash and cash equivalents 17.81 0.29 |
{b)|Bank balance other than (a) above 1.65 1.65
(c)[Receivables - Trade receivables 10.66 19.25
(d)|Loans - 0.01
{e)|Investments 232627 2,468.40
(f) [Other financial assets .51 0.68
Total financial assets 2,356.90 2,490.28

2. iNon financial assets
{a)|Current tax assets (net)
{b}{Property, plant and equipment

a
(541
iy
o

21.52 22.14
(¢) |Right-of-Use asset 2.42 3:37 |
(d)|Other non-financial assets 1.48 165 |
Total non-financial assets 29.93 35.29

Total assets 2,386.83 2:525.57

B. |LIABILITIES AND EQUITY
I LIABILITIES |
. |Financial liabilities |
(a)|Derivative financial instruments (See Note 6) 63

63.85 91.47
(b} Trade payables
(i) total outstanding dues of micro enterprises and small enterprises -
(1) total outstanding dues of creditors other than micre enterprises and small 7.30 10.06 |
enterprises ‘\
{c)|Lease liability 2.34 2,73 |
{d){Other financial liabilities 1.5 2.88
Total financial liabilities 75.04 107,14
2. |Non financial liabilities
(a}|Current tax liabities (See Note 11) 123.78
{b)|Provisions 1313 11.81
(c)|Deferred tax liabilities (net) -
(d)|Other non-financial liabilities 1.44 2.42
Total non-financial liabilities 14.57 o HASBAll
Total liabilities 89,61 245,25
MR s e e e e TR e e e e e
(a)|Equity share capital 53,91

(b)|Other equity

2,243.31 2,29
Total equity 2,297.22 2,280.32|
Total liabilities and equity 2,386.83 2,525.57

By Order of the Board

Mohit Talwar
Date . Octeber 30, 2020 r

Managing Directo
Place : New Delhi DIN : 0239469¢

%



Max Financial Services Limited
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Website: www.maxfinancialservices.com

Notes to the standalone unaudited financial results:

Standalone cash flow statement

ki Particulars 6 months 6 months
ended ended i
30.09.2020 30.09.2019 |
(Unaudited) (Unaudited) |
Cash flow from operating activities
Profit before tax 18,47
Operating peofit/ (loss) before working capital changes {12.56)
Net cash flow / (used in) from operating activities (A) {129.5%)
Met cash flow / (used in) from investing activities (8) 147.58
Net cash used In financing activities (C) (0.51)
Net {decrease)/increase in cash and cash equivalents (A+B+C) 17.52
Cash and cash equivalents as at the beginning of the year 0.29
Cash and cash equivaients as at the end of the period = 17.84

These standalone unaudited financial results for the quarter and six months ended September 30
Committee and approved by the Board of Directors of the Company at its meeting held today,
statytary auditors of the Company.

, 2020 have been reviewed by the A
-71('339 results have Reen reviewe

The standalone unaudited financial results of the Company have heen prepared in accordance with the ree
laid down in Ind AS 34 'Interim Financial Reporting' prescribed under section 133 of the Companies Act,
thereunder and other accounting principles generally azcepted in India.

tion ang measurement

The Company is a Non-Systemically Important Core [nvestment Company, and is primarily engaged o
investment and providing management advisory services to group companies in India. Accorgingly, the Com

business segment, therefore there are no separate reportable segments as per Indian Accounting Standard
Segment,

g business

o
vitias as one

~108 {Ind AS-1 on Qperat

Gain/(loss) on fair value changes on derivative financial instruments represents gain/(loss) arising out of the Oplion arrangemen

equity shares of Max Life Insurance Company Limited (MLIC), executed during the year ended March 31, 2016, amongst the Con
Bank Limited and Mitsui Sumitomo insurance Company Limited (MS1) and accounted for Fair Value Through Profit or Loss account (FVTRLY in
standalone financial results of the Company as per ind AS 109,

Necessary adjustments are made against the optian value in the books of account and balance s restated at the end of eac

The Board of Directors of the Company in its meeting held on March 3, 2020, had
75,458,088 equity shares of the Company of the face value of Rs, 2 each, fully p
Company Limited (MSI) for consideration other than cash, i.e. through swap of 394,7 11 equity shares
Company Limited ("MLIC')["MSI Swap”], based on the valuation report abtained by the /0 aceorgance with
the Company through a call/put option has to acquire the remaining shareholding held by MS1 at Rs, 85 for every o¢
held by MSI in MLIC ("MS1 Put/Call Option”). In this regard, the Company has executed definitive agreements with the
of sharenolders’ approval and other requisite regulatory approvals.

sarties, subject to receipt

The shareholders' of the Company approved the said preferential issue on May 27, 2020. The Comgany has thus far received approval tron
Competition Commissian of India and the stock exchanges and is pursuing approvals from other regulatory authorities n y Department
Economic Affairs ('DEA’) and Insurance Regulatory and Development Authority of India ("IRDALY, Perding receipt of approvals from the DFA

IRDA], the said transaction cannot be considered concluded at the current date and hence, no adjustments have been made in the fNnancal
resuits,




Max Financlal Services Limited
CIN: L24223PB1988PLCO0BO3Y
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Notes to the standalone unaudited financial resuits:

8 QOn February 20, 2020, the Company and Axis Bank Limited ('Axis Bank’) executed Confidentiaiity and Exclusivity Agreeme
term strategic partnership. The Board of Directors of the Company in its meeting held on Apnl 27, 2020 approved entering
agreements with Axis Bank for the sale of 29% of the equity share capital of Max Life Insurance Company Limited (‘Max tife’) :
subsidiary of the Cornpany, to Axis Bank which included certain valug creation options and related nghts, subiect (o receipt of sharehol
approval and other requisite regulatory approval, The shareholders’ of the Company approved the transaction on June 16, 2020,

plore a leng-

Application to [nsurance Regulatory and Development Authority of India {IRDAI') for approval was su

correspondence with IRDAI, the Company and Axis Bank agreed to make some changes o the valug Creation options
alternate mechanisms, subject to regulatory approvals and as maybe permitted under applicable law. On August 24, 2020
Axis Bank executed revised agreements where the Bank proposed to acquire 17.002% of the equity share capital of Max
frash proposal with the regulators,

Further, in response to Axis Bank’'s application for directly acquiring 17.002% of the equity share capital of Max Life, the Reserve Be
has advised Axis Bank to be guided by Para 5(b) of Master Direction - Reserve Bank of India (Financial Services provided by Ban
2016 dated May 26, 2016 as updated from time to time (“Para 5{b)").

nk of India

y Dirmctions,

In this regard, pursuant to Para 5 (b), Axis Bank and its subsidiaries (together "Axis Entities”), ne. Axis Capital Limited and Axis §
Limited (“Axis Bank subsidiaries”), have agreed to enter into revised agreements with the Carnpany for acquisition of upte 19.002
equity share capital of Max Life (“Revised Agreements”), Under the Revised Agreements, Ax:is Ba
capital of Max Life and Axis Bank subsidiaries will acquire upto 3% of the share capital of Max |
acquire upto 7% of the equity share capital of Max Life, in one or more tranches, Th

entered between the parties and the transaction s subject to conditions precedent,

will acquire upto 8.002% of the equity s
In addition, A
e Revised Agreements superseg
nciuding regulatory approvais.

s will have a ¢

$ the previous agreements

Pending receipt of necessary regulatory approvals, the said transaction cannol be considered concluded at the current date and herce,
adjustments have been made in the financial results,

9 Depreciation, amortisation and impairment for the year ended March 31, 2020 includes impairment foss of Rs. 5,72 crores due to de

value of the property held by the Company, as determined based on the valuation reports obtained by the Company from external
valuer,

10 Estimation of uncertainties relating to COVID-19 global health pandemic;
The Company has assessed the impact of COVID-19 on its gperations as well as its unaudited fingncial results, including car
trade receivables, investments, property, plant and equipment and other assets, as at September 30, 2020, In assessy
these assets, the Company has used internal and external sources of information up to the date of approval of these une
and based on current estimates, expects the net carrying amount of these assets to be recovarad, The Company will cont
any material changes to the business and financial results gue to COVID-19,

g amounts of
value of
ed fnancial resul
2 to closely ma

11 In March 2020, the Company had filed application{(s) with the incorne tax authorities under the "The Direct Tax Vivad se Vishwas Act
Scheme'), enacted vide the Gazette of india an March 17, 2020 regarding settiement of the ongoing tax fitigation ¢ ning to T
sale made by its erstwhile subsidiary Max Telecom Ventures Limited (since merged with the Company w.e.f December 1, 200 g
litigation was being contested both by the Company and the Income Tax Department for multiple vears, pending before various Appeliate
Authorities and previously disclosed as contingent liabilities,
The settlement proposed by the Company under the Scheme has been accepted by the Tax Department for all the years under dispute v,
Assessment Years 1998-99, 1999-2000 and 2006-07. The Company had made a provision of Rs. 123.78 crores for the same disclosed as
‘current tax’ during the year ended March 31, 2020 and the same was paid in May 2020, During the current quarters, the Company has receved
final orders of settlement and an intimation to pay Rs. 2.48 crores towards full and final settlement for Assessment Year 2006-07. The san
was paid in the month of September, 2020 and has been disclosed as ‘current tax',
12 The figures for the previous periods have heen regrouped / reclassified wherever necessary, to make them comparabie.
By Order of the Boary
V' MM“MT
Mohit Talwar
Date : October 30, 2020 Managing Director
Place . New Delhi

OIN 1 02394694



