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STAYING COMMITTED
REINFORCING TRUST

Star HFL Housing is on a mission to make dreams come true for millions of Indians - dreams of living in a
home they can call their own. Built on the strong foundation of a robust value system and a deep rooted
culture of empathy, we provide reliable housing credit services, andin the process, create enduring value for
allourstakeholders.

Staying true to our core purpose, we are responding to a challenging external environment and adapting to
the needs of the changing times. Leaders aren’t born out of adversities, but emerge through the
manifestation of theirinherentstrengths.

Star HFL Housing's strengths run much deeper. Whatis visible, prominent and tangible is the outcome of the

immeasurable. The vision that underlines our existence, the conviction that powers our relentless pursuit of
achievingit,and the ability to balance prudence and foresight workin unison to chart our excitingjourney.

Ourstory, atitscrux,isaboutwhatliesbeneath.
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KEY HIGHLIGHTS

DISBURSEMENT
Rs. 2943.44

BORROWING
Rs. 6428.30

PORTFOLIO
Rs. 9454.19

NET WORTH
Rs. 5363.95

GROSS REVENUE
Rs. 1560.29

CRAR {0]

FIGURE IN LAKHS

TOTAL INTEREST
Rs. 1552.96

PBT
Rs. 218.43

PAT
Rs. 155.66

NET INTEREST INCOME
Rs. 1098.31

TOTAL ASSETS
Rs. 12476.56

COST OF BORROWING

86.35% | 2.93% | 9.04%
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Company Overview Statutory Report Financial Statements

OUR JOURNEY SO FAR
GEARING UP FOR NEXT OF GROWTH

Deployment of core lending suite (jaguar) & mobility
apps (Credility)

Incorporated originaIIy‘”Akmg Build . Expansion of physical presence to Rajasthan,

Home Pvt. Ltd" to provide various Maharashtra, Madhya Pradesh, Tamil Nadu & Gujarat.
housing loans with the objective to (Head Office in Mumbai)

provide housing loans to target +  On Boarding of experienced management team to

EWS/LIG/MIG and first time buyers augment overall business.

segment. . Shri. AP Saxena (ex NHB official ) inducted on the

board
March

Gets into strategic partnership with
Arkfin Investments Private Ltd.
(AIPL) with an aim to initiate overall
transformation

Akme Star HFC gets Listed on
SME platform of the Bombay
Stock Exchange (BSE)

LN

®)

@) AIPL invests incremental

N capital in Akme Star HFC
thereby acquiring 21.5% Till
stake inthe Company. Date

Stock migrates to BSE
Main board Shares of Star
HFL gets actively traded
on Bombay Stock
Exchange (BSE)

Present across 5 states (Maharashtra, MP, Gujarat, Rajasthan
and TN ) through 7 branches, with 75+ employees Loan book
as of Mar 31,2021 of Rs. 94.54 Cr with 1108 live accounts.

To change the name of the Company "Akme Star Housing
Finance Limited” to “ Star Housing Finance Limited”

License Sanctioned by - The company has received Rs. 7 Cr (Rupees Seven crore
National Housing Board only) through term Loan augmentation (TLTRO) from State
(NHB); name changed to Bankof India.

Akme Star Housing Finance in - The Company hasreceived Rs.12 Cr ( Rupees Twelve Crore
Dec 2009 Only) through term Loan Union Bank of India.

Star HFL was able to initiate engagement with the NHB and
received credit lines through LIF T, SRF, and regular refinance
inFY 2021amounting to Rs.24.60 crs.

D STAR G
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MISSION

To be known as the organization where personal
attention will never become obsolete. We want to
employ people who are extremely satisfied and go the
extra mile for clients. We want a culture of growth,
profitability and enthusiasm throughout the company.

&
VISION

To let the people feel the warmth of their “own house”
by delivering quality financial product both in
appearance and content.



Company Overview

CORE VALUE

(1)

Seeking Excellence

We strive for perfection and excellence in all that we do
and it is this motto that has led to the sustained growth
of Star HFL, regardless of upheavals in the economic
environment. The sincerest efforts of every member of
the STAR family to uphold these values shows in the
treatment of customers and employees, while dealing
with investors and clients and above all, in the
supportive and inspiring environment we workin.

Accountability & Ownership

Statutory Report \Financial Statements

Teamwork & Collaboration

The Star HFL way is to ‘do it better together!” We
believe in the collaborative approach; each person
finds their niche in the company and the best
manner in which to serve its needs, rather than
chasing individual gains. Teamwork brings out the
bestin people and at Star HFL, we feel that positive,
constructive and efficient collaboration can ensure
success.

Accountability is all about answerability; the willingness to accept a task and be responsible for completing it to the
best of one’s abilities. Ownership, on the other hand, requires not only taking onus of the task at hand, but
responsibility for the outcome of it, whatever that may be while workload and responsibilities are often shared at Star
HFL, each person feels completely accountable for the job they do. Employee diligence and dedication form the
very foundation on which happy, successful companies are built.

Nurturing Lives

As a company, Star HFL aims to create value for
all the people associated with it, through its
various endeavors and actions. Be our customer,
vendor or people we work with, Star HFL
endeavors to make an impact and difference to
allthose we interact with.

Integrity

Strength and stability, both moral and financial,
are the backbone of Star HFL. Integrity is at the
apex of our business and we hold ourselves to the
highest financial, intellectual and ethical
standards no matter what.

@ Geographic Footprint

The Company commenced its journey from
Udaipur, Rajasthan, in 2005 and is now presentin
5 states of India, covering Rajasthan,
Maharashtra, Gujarat, Madhya Pradesh & Tamil
Nadu. During the journey of Star HFL added 7
branchestillMarch 31,2021

Human Capital

Star HFL comprises dedicated and qualified

-~ professionals like Chartered Accountants,
Company Secretaries, Lawyers and MBAs from
reputed institutions enhancing a culture of
outperformance.
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PRINCIPLES FOLLOWED BY STARHFL
FOR SUCCESSFUL BUSINESS

PRINCIPLE

Star HFL conducts and govern themselves with
ethics, transparency and accountability.

Star HFL provides goods and services that are safe and
contribute to sustainability through outtheir lifecycle.

Star HFL promotes the well being of allemployees.

Star HF L respects the interests of and be responsive towards all
stakeholders, especially those who are disadvantaged,
vulnerable and marginalised.

Star HF L respects & promote humanrights.

Star HFL respects, protect and make efforts to restore the
Environment.

Star HFL engaged in influencing public and regulatory policy,
shoulddosoina responsible manner.

Star HF L supports inclusive growth and equitable
development.
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OUR OFFERINGS

/_( HOME LOAN Wﬁ

A.Purchase of Flats/Houses /—( MORTGAGE

Star Housing Finance Limited completely understands LOAN

the need of a livable home. The company was formed We help our customers unlock the value of

with main objective of providing financial assistance their property by availing loan against their

where an individual/family can live in. In this scheme, we unutilized property. The customers can

support the people who are looking to purchase a new or utilize the loan amount for productive

second handflat/ home depending upon their need. deploymentin their business like Business
Loan, Education Loan, SME Loan.

B.Renovation of Existing Units

We have a scheme known as Renovating existing units for
renovation / repair of your existing units. The facility for
this loan is also easy and fast depending upon the
condition of house.

C.Extension of Existing Units

To extend the house for any reason, we do provide
extension loan plan for individuals, corporate in this
scheme. This scheme is available even for a small
bedroom, abalcony or roof top etc

D.Purchase of Plot for Construction of

PROJECT LOAN

For Construction of Residential Flats,
Project Loan to builders is also considered
by the Company.

houses.
Star Housing provides the loan even for a plot on which a
residential houseis to be constructed.a

STAR G
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GEOGRAPHICAL
SPREAD

(OUR BUSINESS PRESENCE) ' I
RAJASTHAN .

UDAIPUR | BANSWARA | SIROHI | DUNGARPUR
CHITTORGARH | PRATAPGARH | RAJSAMAND
COVER17 DISTRCTS

GUJARAT

AHMEDABAD | SURAT

MADHYA PRADESH

INDORE | RATLAM | MANDSOUR

MAHARASHTRA

MUMBAI | PUNE | NAVI MUMBAI | AKOLA | NASIK

TAMIL NADU

CHENNAI \

A\

STAR HOUSING FINANCE
ST. “q ANNUAL REPORT
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OPERATING MODEL

A SCALABLE AND EFFICIENT PLATFORM

Star HFL Housing’s operating model is designed to maximize value across end-to-end customer
journeys while reducing costs and sustaining increased levels of speed, agility and efficiency. It
combines digital technologies and operational capabilities in an integrated, well-sequenced way to
achieve tangible improvements across the board.

RETAIL FOCUS

Grow sustainable value
through a retail-focused

LIQUIDITY DIGITAL
MANAGEMENT TRANSFORMATION

Focus on diversified Continuously integrate

balanced ALM

CUSTOMER
SATISFACTION
Improve customer
satisfaction through a
relationship based on
trust

borrowing mix with

new use-cases into
the business

ETHICS AND
COMPLIANCE
Promote ethical
business conduct
that complies with
rules and regulations

new technologies and

capital-efficient
portfolio

COST
RATIONALISATION
Achieve cost benefits
through the delivery of
efficient and centralised
processes
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PERFORMANCE
HIGHLIGHTS
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1. BUSINESS METRICS

ASSETS UNDER MANAGEMENT (AUM) (R in Lakh)

2027.00 4916.00 6387.00 7710.20 9454.19
10000
8000
6000
4000
2000
.
FY17 FY18 FY19 FY20 FY21

DISBURSEMENT (R in Lakh)

885 3356.54 2130.82 2908.53 2943.44
4000.00
3500.00
3000.00
2500.00
2000.00
1500.00
1000.00
500.00 -
0
FY17 FYi8 FY19 FY20 FY21
NUMBER OF LOAN ACCOUNT
214 403 682 087 1108
1200
1000
800
600
400
* .
0
FY17 FYi8 FY19 FY20 FY21
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2. OPERATIONAL METRICS

NET INTEREST INCOME (X in Lakh)

279.66 494.25 714.86 109772 1098.31

1200
1000
800
600
400

200 -
0

FY17 FY18 FY19 FY20 FY21

GROSS TOTAL INCOME (X in Lakh)

340.40 705.82 172,59 1590.44 1560.29
1800
1600
1400
1200
1000
800
600
400
=
0
FY17 FY18 FY19 FY20 FY21
COST TO INCOME (%)
2310% 23.46% 1613% 35.96% 57.26%

70%
60%
50%
40%
30%

20%
(o]

FY17 FY18 FY19 FY20 FY21

STAR HOUSING FINANCE
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Company Overview

3. FINANCIAL METRICS

NET WORTH (R in Lakh)

1794.00 2308.00 305170
6000
5000
4000
3000
2000
1000 .

(o]

FY17 FY18 FY19

PAT-PBT (3 in Lakh)

—O— PBT —O— PAT

700
600
500
400
300
200

100
14073

FY17 FY18 FY19

TOTAL ASSEST (R in Lakh)

2497.48 54274 7260.30
14000
12000
10000
8000
6000
4000

o

FY17 FY18 FY19

5247.47

FY20

612.48

FY20

9094.08

FY20

Statutory Report\Financial Statements

5363.95

FY21

155.66

FY21

12476.56

FY21

STAR G
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RETURN ON EQUITY (%)

8.51% 16.31% 14.43% 1215% 2.93%
18.00%

15.00%
12.00%
9.00%
6.00%

3.00% -

0.00%
FY17 FY18 FY19 FY20 FY21

NPA (%) M GrossNPA [l NetNPA
3.50%
3.00%
2.50%
2.00%
1.50%
1.25%
1.00%
0.75%
0.50%
0.25%
0.00%
FY17 FY18 FY19 FY20 Fy21
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4. KEY FINANCIAL RATIO

EARNING PER SHARE

119 243 34 3.69 0.99
4
35
3
25
2
1.5
1
05 -
(o]
FY17 FY18 FY19 FY20 FY21
LEVERAGE
0.37 1.06 1.37 072 1.20
a4
35
3
25
2
1.5
’ N B
0.5
FY17 FY18 FY19 FY20 FY21

SHAREHOLDING AS ON MARCH, 2021

40.34% 100% - 22.94% 100% ' 0.38% 100%

PROMOTER & PROMOTER GROUP BODY CORPORATE-PUBLIC FOREIGN PORTFOLIO INVESTOR
31.82% 100% . 4.22% 100% . 0.29% 100%
PUBLIC NRI-PUBLIC OTHERS

D STAR G
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BOARDS OF DIRECTORS
STRONG GOVERNANCE

Mr. Ashish Jain, aged 35 years, is the Managing Director &
Chairman of the Company. He is a qualified Engineer from
University of Pune. He did his Masters in Logistic and Supply
Chain Management from University of Nottingham, UK. After
finishing his Masters' in 2011, he joined Star Housing Finance
Limited as Credit and Field Officer. During his tenure as Credit
Officer, he under took several reforms in credit appraisal and
field investigation. After that in year 2014, he was appointed as
Chief Financial Officer of the Company. Later on he became the
Board Member and appointed Director in the Company in year
2017. Looking into his work and dedication, he was appointed
Managing Director cum Chairman in the Company in year 2018.
His understanding and vision is among the key for consistent
performance of the Company. His hard work, immaculate
working and determination to excel; accompanied by dedicated
support from the management, has provided excellent results
forthe Company.

MR. ASHISH JAIN
Chairman & Managing Director
(DIN: 02041164)

STARHOUSING FINANCE 17
ANNUAL REPORT
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MR. NIRMAL KUMAR JAIN
Executive Director
(DIN: 00240441)

Mr. Nirmal Kumar Jain joined Star HFL in March
2005 as a Promoter Executive Director. He is
one of the Promoter of the Company
associated with the Company since
incorporation. He is a Qualified Chartered
Accountant. Company under his leadership,
commenced its transformational journey,
reaching out to customers across the length
and breadth of the Country. With his focus on
business excellence and industry develo-
pment, Mr. Nirmal Kumar Jain played a
significant role in shaping policy guidelines on
matters relating to the mortgage finance
industry. His dynamic initiatives at Star HFL

have been pioneering for the industry.

MR. KAVISH JAIN
Executive Director
(DIN: 0204197)

Mr. Kavish Jain, is MBA and Law graduate, was
head of operations at Star Housing Finance
Ltd. and now appointed as Executive Director
of the Company. Mr. Jain is committed to
create the most fulfilling and helpful consumer
journey for millions of Indians who need home
finance loans. Mr. Jain brings his in-depth
expertise & knowledge, spanning over 6 years,
to retail asset operations, operating systems &
processes, disbursement handling and many
more topics. He has been overseeing and
directing the entire marketing team as well as
co-coordinating with Channel partners/

Business associates of the company.
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BOARD OF DIRECTORS
INDEPENDENT BOARD

MR. AMLENDRA PRASAD
SAXENA

Non-Exceutive Independent Director
(DIN : 06964564)

Mr. A. P. Saxena is the retired General Manager from
National Housing Bank. He had superannuated in the
month of June, 2018 after having completed about 29
years of service with NHB. During his stint with NHB, he
had been actively engaged in the areas of Regulation
and Supervision of HFCs, Refinance, Risk Management,
Accounts and Policy Formulationin the field of Housing
Finance. He had in his career numerous exposure to
International trainings /seminars viz., International
Housing Finance at Wharton University, World Urban
Forum IV at Nanjing (China), kfw Germany. He was on
the Board of CERSAIlasa Nominee Director of NHB.
Prior to joining NHB, He had worked with the Central
Govt, as an Officer of Indian Statistical Service. He is
presently engaged in the Advisory Capacity with few
HFCs.

Mr. Saxena is having Post Graduate Qualification in
Statistics from University of Lucknow and MBA
(Finance) from Faculty of Management Studies,
University of Delhi.

DR. REKHA JAIN
Non- Executive Independent Director
(DIN:07703994)

Mrs. Rekha Jain, ages 40 years, is the Non executive &
Independent Director of our Company. She is a social activist
and has more than 16 years of experience. She has been

associated with the Company for the last 4 years.

MR. AMRIT SINGH RAJPUROHIT
Non-Executive Independent Director
(DIN:02173432)

Mr. Amrit Singh Rajpurohit, ages 65 years, is the Non
executive & Independent Director of our Company. He has
vast experience in mineral industries and development of
land. He is an active social worker and is associated with
various NGOs. He has been associated with the Company
forthelast8years.

STARHOUSING FINANCE
ANNUAL REPORT
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KEY MANAGERIAL
PERSONNEL

MR. NATESH NARAYANAN MR. PARITOSH KOTHARI

Chief Financial Officer Company Secretary & Compliance Officer

Mr. Natesh Narayanan, appointed as Chief Mr. Paritosh Kothariis a qualified Company Secretary (CS) and
Financial Officer of the company in March, 2020. has also earned a B.Com & Law Graduate degree from MLSU
He is having more than 16 years of experience in University. Mr Kothari has been appointed as Company
the liability / funding side of the business. A known Secretary and Compliance Officer. He has expertise in the
name in the industry, he has nurtured field of Compliance and Secretarial related work. His deep
relationships with bankers, fund managers, insights and research mindset has helped companies to find
business associates, and rating agencies. He newer innovative ways to expand and flourish. He has drawn his
carries a mandate to strengthen the liability side long experience of over 6 years across the secretarial field. He
of businessinline with long term business plans. also acts as an advisory to the Board of Directors and Senior

Management on good governance practices and the
compliance of regulations and guidelines under applicable
statutes.

20 STAR Gl
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MR.B.S. KACHHAWAHA
Chief Risk Officer

Mr B. S. Kachhawaha is the Chief Risk Officer of our
Company. With anillustrious career spanning more than
36 years behind him, Mr. Kachhawaha a career banker
with a difference - his rich experience across the
Banking & Financial Service industry has also witnessed
his ability to oscillate between micro and macro-level
thinking. He is a commerce graduate from Rajasthan
university andis a Certified Associate of Indian Institute
of Bankers With his unparalleled first-hand exposure to
aspectrum of banking activities such as retail banking &
sales, credit & collection, branch operations, leading
CASA & sales teams, RBI compliances and many more.
He is associated with the Company since 2017. He
presently heads our finance and treasury compliance,
budget and analytics departments. . He has been
instrumental in bringing about the policies of the
company with regard to advances, recovery, etc. He is
also looking after and strengthening the individuals and
organization through structuring the sound systems
and procedures and implementing the same in letter
and spirit. His in-depth knowledge about the financial

system and various derivativesis unparalleled.

D STAR

MR. KALPESH R DAVE
Head Corporate Planning & Strategy

Mr. Kalpesh Dave has more than 13 years of experience in
the financial services space with a proven track record in
planning and strategy. Strong skill set to enable scale up of
overall business operations and seamless execution of
strategic initiatives. Expected to play a meaningful role in
the transformation and build up phase of Star HF L.

MR. ASHISH KOTHARI

Credit Manager
Mr. Ashish Kothari is MBA (Finance), CA/CS (Inter) and

Diplomain Investment Banking from NSE. Mr. Kothari, with a
vast experience of 1lyearsin the field of credit appraisal and
analysis of Home Loan proposals, has been overseeing the
Credit Department of the company. Mr. Kothari has been
associated with the company for the last two year and is

responsible for the portfolio quality.

STARHOUSING FINANCE
ANNUAL REPORT
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GLIMPSES OF STARHFL

PUNE BRANCH
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GLIMPSES OF STARHFL

MUMBAI BRANCH
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GLIMPSES OF STARHFL

LEADERSHIP TEAM
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Mr. Ashish Jain

CHAIRMAN & MANAGING
DIRECTOR
(DIN: 02041164)

Message From Managing Director

Dear Shareholders,

Greetings. It gives me great pleasure presenting to you the 16th Annual Report of Star Housing Finance
Limited (Formerly Akme Star Housing Finance Limited). | wish and pray for your safety and well being
and your near and dear ones as we are collectively fighting out against the Covid-19 pandemic. Please
stay safe and protected. FY'2020-2021 was marked with business disruption due to Covid-19
pandemic across the globe. India too had to face the consequences of the lockdown imposed across
the geographies for most part of the first half of the financial year. There could not have been an
alternative as the fight was against an unknown virus that spread with alarming speed and that too
vaccine for the same back then was not available. Almost every sector faced the heat as business was
virtually at a standstill. Housing Finance and specifically Affordable Housing Finance Space in which
your Company operates faced the challenge.

While your Company's transformation journey in the current version 2.0 is underway, this disruption
tested the fabric of our framework that we established. Collectively we decided that we will walk the

STARHOUSING FINANCE
ANNUAL REPORT
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talk with our customers across our geographies of
operations. We maintained close connect with them
through the lockdown through modes of communication
other than face to face meeting. We educated them
about the importance of being regular in repayment of
EMiIs for their home loans. We also provided any support
that they may need and encouraged them to use online
payment methods that are available including ACH/auto
debit facility. We transparently communicated the
moratorium guidelines issued by the RBI across our
website / social media platforms and through our
interaction with the customers. Around 33% of our live
accounts opted for the moratorium. Further, we
restructured assets of 136 customers to help them in
these difficult times. The operations team facilitated the
overall process. Our focus during the first half was solely
on maintaining our asset quality and addressing any
slippages that may come to the fore. We decided that we
will adopt conservative provisioning policy as a part of
which we created and provided Rs.53 lakhs towards Covid
impairment reserve. We monitored the performance of
our accounts as the collection efficiency increased from
35% in Apr 2020 to more than 95% in Mar 2021. Seriously
affected accounts were decided to be written off and
accordingly we wrote off Rs.1.26 crs through the financial
year. However, we continue to interact with these 32
accounts and are confident of getting most of them
regularized as we move ahead. Overallyour Company has
been able to withstand the disruption through dedicated
efforts of staff on ground and have recorded even better
performance in lockdown 2.0 in FY'2021-2022. | am
confident that getting tested during such time which
would probably be a once in a century event, your
Company stands strong and would continue to ensure
the asset quality remainsintact.

Your Company slowly resumed our business in the
second half of FY'2020-2021and opened our centers in
line with guidelines issued by the Central and State
Government and competent authorities. Our staff

\ . .
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observed all Covid-19 safety protocols and took
safeguard measures while at work. We revisited our credit
policy, operations guidelines and overall risk framework
factoring in the information /experience during the
lockdown and made necessary changes. We started
disbursement activity and have disbursed Rs.29.43 crs
during the financial year. Our AUM stands at Rs.94.54 crs
with 1108 live accounts. We retained our focus on
providing housing finance assistance to EWS
(Economically Weaker Section) home buyers looking to
purchase/construct their own home in the form of low
cost housing units. Our presence through our network
that includes physical branches and digital PoPs across
Maharashtra, Madhya Pradesh, Gujarat, Rajasthan and
Tamil Nadu; we focus on Tier ll, Tier lll locations and semi
urbanareas.

Your Company's liability franchise has been
strengthened with credit lines received from the State
Bank of India, the Union Bank of India and the National
Housing Bank (The NHB). Your Company has been able
to raise Rs. 43.60 crs during FY'2020-2021and the same
has been deployed for incremental disbursements. We
have expanded our ambit and are now engaging with
various public sector banks, private sector banks and
financialinstitutions

Your Company is now formally known as Star Housing
Finance Limited. This new name reflects the standalone
identity and the collective endeavor of our 85+ strong
staff across our locations and business functions to
become a meaningful player in the retail low cost housing
finance space. We have got all necessary approvals and
have received the fresh CoR from the RBI with this new
name. We shifted our corporate / central office to bigger
premises in North Mumbai in line with our growth
requirements and long term business plan. Your
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Company continues to strengthen our business verticals by on boarding HFC professionals with strong
domainwho can be a part of our long term journey of creating a housing finance institution of repute. Post
necessary approvals, we have announced our first Employee Stock Option Scheme and have made
necessary communication to our employees. This is a step to enable value creation for them as your
Company grows sustainably over a period of time. Your Company's corporate governance framework was
strengthened with Shri. A P Saxena, an ex NHB official having strong domain in risk and compliance joining
the board as an independent director. Going ahead, your Company looks to engage with senior
professionals of repute at board/advisory levels as we resolve to be aboard governedinstitution

Your Company decided to have constant communication with stakeholders. In this regard, we organize
earning calls in each of the quarters and apprise them about the developments across business areas. Our
Mumbai office acts as a central point for engagement with banking partners, rating agencies, business
associates, media partners and finding the right talent for scale up.

Concluding this communication, | express my gratitude to all stakeholders, the Reserve Bank of India (RBI),
the National Housing Bank (NHB), our Lenders, our rating agencies, our bankers, and our Customers for
their unwavering faith in Star Housing Finance Limited. This journey would not have been possible without
the guidance and support of the Board. Last, but not the least, | must acknowledge the unwavering efforts
of our employees. They have been a source of inspiration during these uncertain times and deserve huge
appreciation.

| also want to express my deepest gratitude to scientists, doctors, nurses, police, volunteers and many
others who continue to wage the battle against COVID-19. We all owe a great deal to them. | am confident
that we are going to ultimately win the fight against COVID-19 because each one of us is engaged in this
fight and the human spirit to fight and survive is greater than any disease or pandemic. With the collective
effort of all Indians, India will eventually triumph over the crisis and emerge stronger, bigger and better than
ever. Indiainspires us and we too at Star Housing Finance look forward to march ahead with our heads held
high aiming to create value for all stakeholders

Yours Truly,
Ashish Jain
Chairman & Managing Director

STARHOUSING FINANCE
ANNUAL REPORT
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Message from Chief Financial Officer
For the year ended 31st March, 2021

Dear Shareholders

FY 19-20 was a very unique and challenging year for business and personal alike, FY 20-21 was equally
exciting and challenging. The year provided ample opportunities for everyone and those who were well
prepared did reap the benefits by tapping into the opportunities that came by. We started the year with
aloanbookof Rs. 771 crores and happy to submit to you all that we ended the year with aloan book of Rs.
94.54 crores. The 1st quarter of the year saw a complete nationwide lockdown across the nation. Fresh
Disbursements had come to a complete standstill due movement restrictions as well the inability to
predict how the Pandemic and lockdown will play out during the year. July - January were the period
during which we could operate with some semblance of normal operations. Our branches started
functioning in phased manner depending on the local restrictions in July and by September all our
branches were functioning with full adherence to local level guidelines. We reached our highest
disbursement of Rs. 790 crores in March 2020 before the advent of the dangerous 2nd wave in late
January 2021.We disbursed a total of Rs. 29.43 crores in FY 21. Business again was affected in the last
quarter which sees the highest disbursement traditionally. Despite the challenges we managed to grow
the loan book by 23% in FY 21. We also have managed to reduce our Project Loan Book to Rs. 15 crores
whichis16% of our overallLoanbook.
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We started FY 21with 2 sanctions from NHB Rs. 13.25 crores in June 2020 that was followed by a
new sanction of Rs.7 crores from SBI. We ended the year on a high note by increasing our liability
franchise by successfully adding Union Bank of India as alender who sanctioned a Term Loan to
Star HF L for the Ist time. We were successfulin lowering our cost of borrowing to 9.04% p. a.and
our overall outstanding borrowing stands at Rs. 64.28 crores as of March 2021. Our gearing has
improvedto1.2Xas of March 2021.

This year being dominated by pandemic and challenges it had offered to us and our borrowers,
required us to be cautious and conservative when it comes to provisioning or write offs. Since
our loan book also has seasoned with passage of time, the team was constantly looking out for
early warning signals of stress, recognizing the challenge and working with the borrowers to
address it jointly with our borrowers. Our on ground effort of staying connected with our
customers yielded us rich dividends and was well appreciated by our borrowers too.
Consequently we have written off Rs.1.26 crores of retail loans and also provided Rs. 0.70 crores
towards Impairment of Loan Assets as part of IND AS requirements besides an additional
transfer of Rs. 0.53 crores to the COVID 19 Impairment Reserves as on March 2021.

Investment in building capacities in our branches, write off of 1.26 crores and the additional
provisioning resulted in our PAT Rs. 1.56 crores in March 2021 as against Rs. 5.04 crores in March
2020. Total Revenue for the year was marginally down to Rs. 15.60 crores in March 2021 as
against Rs.15.90 crores in March 2020. Our liquidity position is extremely comfortable at Rs. 2011
crores. The Yield on our Loan portfolio stood at 16.61% and NIM at 11.31% as on March 2021 vis a vis
21.05% and 14.23% respectively. The moderationin the Portfolio Yield and NIMis primarily driven
by our focus onincreasing Retail Individual Home Loan and reduction in the Project Loan during
the entire FY. We have also paid a 2 Interim Dividends of 010% and 0.15% in the month of
October 20 and January 2Trespectively.

Regards
Natesh Narayanan
Chief Financial Officer

STARHOUSING FINANCE
ANNUAL REPORT
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MANAGEMENT DISCUSSION
AND ANALYSIS 2020-21

Global Economic Review

In a little over a year into the COVID-19 pandemic, global economic activity is making a hesitant and uneven recovery on the back of
extraordinary policy responses by governments and central banks on monetary, fiscal and regulatory fronts. While the accumulating
human toll continues to raise concerns, as growing vaccine coverage lifts sentiment, focus is shifting to developing policies and
strategies to nurse adversely affected sectors back to health and normalcy. The contraction of activity in 2020 was unprecedented, but
it could have been a lot worse. Economic recoveries are diverging across countries and sectors, reflecting variation in pandemic-
induced disruptions and the extent of policy support. As per IMF, after an estimated contraction of -3.3%in 2020, the global economy is
projectedto growat6 %in2021.

On the back of policy support, economic activity in various sectors is gaining momentum while adapting to pandemic-induced
restrictions. USA has already announced opening up of economy as a large portion of its population has been vaccinated. Europe too is
slowly opening up borders to revive summer holiday tourism. With vaccination gaining momentum, UKis also opening up itseconomy.

Vaccine rollout in major world economies has raised hopes of higher economic growth. However, the bounce back will also be largely
dependent on controlling the pandemic in low-income and emerging market economies. Strong international cooperation is vital for
achieving these objectives, especially towards ensuring adequate worldwide vaccine production and universal distribution at
affordable prices so that all countries can quickly and decisively beat back the pandemic.

The future of global economic growth will depend on three major factors: the evolution path of the health crisis, including whether the
new COVID-19 strains prove susceptible to vaccines or they prolong the pandemic; the effectiveness of policy actions to limit persistent
economic damage; and the evolution of financial conditions across countries and the adjustment capacity of their economics.

According to IMF's World Economic Outlook (Apr'21), the world economy is projected to grow by 6.0% in FY22 from a decline of 3.3%in
FY21and normalize to 4.4% growthin FY23. The projections for FY22 and FY23 are promising and are aided by additional fiscal support
inthe few large economies and anticipated vaccine poweredrecovery.

Indian Economic Review

The Indian Government announced the strictest lockdown in public movement and economic activity from March 24, 2020, to control
the spread of COVID-19 pandemic. As economic activity came to a grinding halt, the lockdown had a devastatingimpact on an already-
slowing economy as 1.36 billion Indians were required to stay indoors - one of the most stringentlockdown enforcedin the world.

As aresult, the first quarter FY 2020-21registered a 24.4% contraction in the Indian GDP, which was followed by a contraction of 7Z3%in
the second quarter. With the economy opening up in the second half, Q3 and Q4 of FY 2020-21 saw GDP growth of 0.3% and 1.6%
respectively. Overall, India saw GDP contraction of 7.3% in FY 2020-21, its first ever since FY 1980-81. While steady growth in the
agricultural sector throughout the year was the silver lining for FY 2020-21, the second half was buoyed by growth in construction,
manufacturing and financial services sector. The scars of the pandemic were evidentin the retail, airlines, hotels and the wider hospitality
industries. MSMEs faced a bigger crisis due to shortage of liquidity and supply chain disruptions.

Economic recovery process following the first wave. The second wave created enormous stress on the health infrastructure of the
country with death ratesrising far beyond that seenin the first wave. Exponential rise in infections and renewed restrictions have caused
alarge dentin consumer confidence. Lockdown in various states, slowing production and distribution of vaccine doses throughout the
country, rise in occurrences of fungal infections and burdened finances of various states due to decreasing revenues and higher
expenditure on health have added to an already uncertain near term economic growth, and has dealt a blow to hopes of double-digit
growth rate in FY 2021-22. As infections recede, the economy is slowly opening up again. Vaccination in the country has picked up
commendable pace, anditis hoped that further waves of infection do not occur.

The Reserve Bank of India (RBI) also announced several measures to ease the financial system stress, including enhancing system
liquidity, reducing interest rates, moratorium on loan repayments for borrowers, asset classification standstill benefit to overdue
accounts where a moratorium had been granted amongst others to alleviate the economic stress induced by the pandemic which had
animpactacrosssectors that were already showing signs of a slowdown before the outbreak.

STAR
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Under the Rs. 45,000 crore partial credit guarantee scheme, announced as a part of the Atmanirbhar Bharat package, three additional
months were given to banks to purchase the portfolio of non-banking financial companies.

The Union Cabinet approved the Production-Linked Incentive (PLI) scheme for 10 sectors: pharmaceuticals, automobiles and auto
components, telecom and networking products, advanced chemistry cell batteries, textile, food products, solar modules, white goods,
and specialty steel. These incentives could attract investments in modern technology, catalyzing India's journey towards becoming a
globalplayer.

Impact of COVID-19 on Housing Finance and Non-Banking Finance Companies

Housing Finance Companies [HFCs] and Non-Banking Finance Companies [NBFCs] have been impacted by COVID-19 by way of
operational disruptions, subdued collections, and requirement of creating additional provisions to meet the post-COVID uncertainties.
The financial year saw equity fund raise by all major players in the financial sector, including private sector banks, to keep up the capital
adequacy cushionin the post COVID scenario. However, since opening up of the economy from August 2020 onwards, all major players
have seen their collection efficiencies gradually returning to pre-COVID levels. Adapting to the restrictions of the imposed lockdown,
Banks, NBFCs and HFCs are ramping up their digital initiatives in order to keep up the loan book growth and to attend to the customer
requirements.

New Regulatory Framework

In August 2019, the RBI took over the powers to regulate HFCs from the NHB. However, the NHB continues to carry out the function of
supervision of HFCs. In October 2020, the RBI issued changes in the regulatory framework for HFCs in supersession of the
corresponding regulations by the NHB. The new framework introduced certain regulatory changes for HFCs such as the principal
business criteria for housing finance, definition of housing finance, requirement of minimum percentage of total assets required towards
housing finance and housing finance for individuals, minimum net owned fund requirements, guidelines on liquidity risk management
framework and liquidity coverage ratio, amongst others. In November 2020, the RBl issued guidelines around co-lending by Banks and
NBFCs (including HFCs) to priority sector in order to improve the flow of credit to the unserved and underserved sector of the
economy and make available funds to the ultimate beneficiary at an affordable cost, considering the lower cost of funds from banks and
greater reach of the NBFCs/ HFCs. On February 17,2021, the RBlissued Master Direction - Non- Banking Financial Company - Housing
Finance Company (Reserve Bank) Directions, 2021 (RBI HFC Directions). These directions came into force with immediate effect. In
January 2021, the RBI issued a discussion paper to introduce a revised scale-based regulatory framework for NBFCs. The final
guidelines for the same have notbeenreleasedyet.

Governmentinitiatives for the Housing Finance Companies

The spread of COVID-19 pandemic and the consequent lockdowns across the country led to large scale economic disruption across
sectors andindustries. In order to alleviate financial burden on borrowers and to help businesses get back on their foot, the government
andthe RBlannounced a slew of regulatory forbearances and schemes during the year - some of the key being:

e Moratorium: The RBI on March 27, 2020 announced a COVID-19 regulatory package wherein it allowed eligible borrowers -
whose accounts were standard as at February 29, 2020, to avail moratorium for term loan instalments falling due between
March 1, 2020 and May 31, 2020. In May 2020, the moratorium was further extended for 3 months i.e. up to August 31, 2020.
During the moratorium, a standstill wasimposed on asset classification norms to mitigate the impact on credit quality. The asset
classification standstill order was later vacated on March 23, 2021by the Honourable Supreme Court of India.

¢ Resolution Framework: In August 2020, the RBI announced a Resolution Framework, whereby it allowed a one-time
restructuring of loans experiencing COVID-19 related stress, without classifying them as NPA. Borrowers classified as standard
butnotin default for more than 30 days as at March 1, 2020 were eligible to avail the benefits under the resolution framework.

¢ ECLGS Scheme: The Finance Ministry of India launched the Emergency Credit Line Guarantee Scheme (ECLGS) in May 2020
with an aim to provide Rs. 3 Lakh Crores of unsecured loans to MSMEs and business enterprises to mitigate the distress caused
by the COVID induced lockdowns. In November 2020, the scheme was extended to 26 other sectors as identified by the
Kamath Committee and the health sector. The scheme provides 100% guarantee on loans up to 20% of the eligible borrower's
total outstanding credit as of February 29,2020 subject to the loans being less than or equal to 30 days past due as on February
29,2020.

STAR HOUSING FINANCE
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¢ Waiver of interest on interest: In October 2020, the government announced ex-gratia payment of the difference between
compound interest and simple interest on loans up to Rs. 2 Crores, during the six-month moratorium period from 1st March to
30th August 2020, for certain eligible categories of loans such as MSME loans, education loans, housing loans etc. All eligible
borrowers, which were standard as at February 29, 2020, whether or not they had availed the moratorium, were eligible to
receive the difference between compoundinterestand simple interest on their loans.

¢ Atmanirbhar Bharat 3.0: Income tax relief measures for real estate developers and homebuyers for primary purchase/sale of
residential units of value (up to Rs. 2 crore from November 12, 2020 to June 30, 2021).

¢ PradhanMantri Awas Yojana (Urban): Around 112 crore houses were sanctionedin urban areas.

¢ Affordable Housing Fund: Created in NHB with an initial corpus of Rs. 10,000 crore using priority sector lending short fall of
banks/financialinstitutions for micro financing of housing finance companies.

e Taxmoderation: GST Council cut tax to 5% from 12% on premium houses and to 1% from 8% for affordable houses.

GOVERNMENT POLICIES FORTHE HOUSING FINANCE COMPANIES:

In June 2020, the RBI released draft framework for the regulation of HFCs. The Draft Framework proposed to bring HFCs under the
regulatory umbrella of the RBI, putting it on a level playing field with other NBFCs. The RBlissued a master circular titled 'Non-Banking
Financial Company - Housing Finance Company (Reserve Bank) Directions, 2021' on February 17,2021, which supersedes the previously
issued directions by NHB and the RBI. The circular provides a consolidated regulatory framework applicable to HF Cs.

1. To qualify as HFC, 60% of the total assets (net of intangible assets) should comprise of housing finance, of which at least 50%
should be towardsindividual housingloans.

2 HF Csto achieve CRAR of 15% by March 2022.

3 RBI permittedlending to individualhome buyers or construction of the same project.
4.  Capitalmarket exposure hasbeen capped at 40% of the networth for HFCs.

5 HFCs to achieve minimum Net owned fund of H20 crore by March 31,2023.

The Government of India approved a scheme to improve NBFC/HFC liquidity through a SPV to minimize systemic risks. The eligible
non-banklenders were to be provided short-term liquidity through a special purpose vehicle (SPV) that would purchase the short-term
papers from eligible NBFCs/HF Cs and utilize proceeds for extinguishing existing liabilities.

Star HFL Review: Setting the Foundation for Next Phase of Growth

The year under review was a challenging one for the Indian economy and it had a domino effect on the housing finance sector, and
inevitably, on us as well. During the year, we embarked on ajourney of strategic priorities that we set for ourselvesin order to create value
for allthe stakeholders. The three major areas viz strengthening the Core, Drive Efficiency and Accelerate Growth are the fulcrum of the
new agenda that we had set for ourselves during the year. The triumvirate consists of seven focus areas that will help grow business,
strengthen risk management, increase profits, and create value for the stakeholders.

Outlook:

The outlook of India's housing finance sector is likely to be robust across the long-term for a fundamental reason: more Indians want to
buy houses for enhanced security and asset creation even though renting could be cheaperin the short-term.

As the Indian economy matures, the mortgage-to-GDP ratio of less than 10% (which is significantly lower than other countries) could
move towards the mid-teens and make the housing finance a USD 750 billion market over five years, creating a sweet spot for
specialized affordable HFCs.

The housing finance sector is expected to grow sustainablity on account of sustained population growth, rapid growth coming out of
non-metro India, increased per capita incomes, home ownership preference, affordable home prices along with a need for external
financing, consistent government supportand extensive under penetration.
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DIRECTOR'S REPORT

r

The Members
Star Housing Finance Limited
(Formerly known as “Akme Star Housing Finance Limited")

Your directors are pleased to present the Sixteen Annual Report of your Company along with the audited accounts for the year ended
March 31,2021.

IMPACT OF COVID-19

The financial year ended March 31,2021 marked a full year since the World Health Organization declared the outbreak of COVID-19 asa
pandemic. Countries across the globe continued to face drastic economic and social disruptions along with tragic loss of lives and
livelihoods. Eruptions of new waves and variants of the virus necessitated restrictions and lockdowns.

FY 2020-21 was an unprecedented year in many respects. The COVID-19 pandemic caused wide-spread economic disruption and
brought the world to a stand-still, restriction on movement of people and goods led to widespread loss of incomes and livelihoods.
Successive waves of the pandemic strained health infrastructure over the world and has to date resultedin 4 Mn deaths.

The following measures were taken by the Company to mitigate the risk of COVID-19 toits business operations:

1. The Company invoked its 'Business Continuity Plan' and 'Risk Management Framework' quite early to minimize the impact onits
employees and ensured thatthe Company remains operational and that recovery time objectives are met.

2. The Company proactively framed and implemented 'work from home policy' to ensure that employees stay safe and business
remains operational.

3. TheCompany ensured thatits officesand branches are properly sanitized and clean.

4.  Allthe guidelinesissued by the Central and State Government authorities from time to time are being strictly adhered to.

FINANCIAL SUMMARY OR HIGHLIGHTS/PERFORMANCE OF THE COMPANY

The Board's Report shall be prepared based on the stand alone financial statements of the company. The Company's financial
performance for the financial year ended March 31st, 2021, is summarized below: -

(Rs. In Lakhs)

PARTICULAR 2020-21 2019-20

Gross Income 1560.29 159044
Less: Finance Cost 498.83 49182
Employee Benefit Exp. 39726 202.58
Overhead 235.86 196.53
Depreciation 14.66 423
Impairment of Financial Instruments 195.25 82.81
Profit Before Tax 218.43 612.48
Less : Provision for taxation 6278 108.48
Profit After tax 155.66 504.04
Balance Brought Forward from last year M3.01 80839

STAR HOUSING FINANCE
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(Rs. In Lakhs)

PARTICULAR 2020-21 2019-20
Appropriations 155.66 504.31
Transferred to Statutory Reserve under Section 36(1)(viii) of the Income Tax 4966 122.50

Act, 1961 read with Section 29C of National
Housing Bank Act, 1987

Transferred to General Reserve Nil Nil
Transferred to Impairment Reserve (Covid-19) 5283 76.92
Balance Carried over to the Balance Sheet 1126.99 m3.01
BUSINESS PERFORMANCE: (Rs.In Lakhs)
KEY FACTORS 2020-21 2019-20 GROWTH (%)
Portfolio (Outstanding Housing Loan/ Other Loan) 945419 7710.46 22.62%
EPS (Basis) in Rs. 0.99 3397 (73.06%)
CRAR (%) 86.35% 93.09% (714%)

Note: Figures have beenregrouped whenever necessary while preparing the statementas per IND-AS requirements.

The above mentioned performance was amidst very strong headwinds created due to certain events which had contagion effects on
the entire sector. It is worth mentioning that due to focusing on fundamentals, which has been the main plank over these one decade,
enable the company not only to navigate through this situation butachiev a higher than the targeted growth.

DIVIDEND

The Company has paid an interim dividend of Rs. 0.15/-(Rupees Fifteen paisa only) per Equity share of Rs. 10 each (1.5%), amounting to
Rs. 23,51,025 ( Rupees Twenty three lakh Fifty one thousand twenty five only)The board has declared an interim dividend in their
meeting held on 09th January, 2021. The Final Dividend is subject to approval of members at the up coming Annual General Meeting
(AGM).

TRANSFERTORESERVES

During the year under review, your Company appropriated Rs. 49.66 Lakhs to the Statutory Reserve under Section 36(1) (viii) of the
income Tax Act, 1961 read with Section 29C of National Housing Bank (NHB) Act, 1987 out of the amount available for appropriation and
anamount of Rs.155.66 Lakhsis proposed to be retainedin the Profitand Loss Account.

SHARE CAPITAL
. Authorized Share Capital

The authorized share capital of the company stood at Rs. 17,00,00,000 (divided into 1,70,00,000 Equity Share of Rs. 10/-each).
The company hasincreased the authorized share capital to Rs. 30,00,00,000/- (divided into 3,00,00,000 Equity Share of Rs.10/-
each) vide passing ordinary resolution in Extra Ordinary General Meeting of the members of the company held on 30th April, 2021.

. Issued and Paid-up Capital

During the year under review the paid-up Equity Share Capital of the company is Rs. 156735000 (divided into 15673500 Equity
Shares of Rs.10/-each) to as at March, 31st 2021and change has been took place in capital structure during the period.

CREDITRATING

Your Company’s financial discipline and prudence is reflected in the strong credit rating assigned by Brickwork Ratings India Private
Limited. During the yearasunder.
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The details of the same are mentioned below:-
S.NO FACILITIES LIMITES (INCR) TENURE RATING

1 Fund Based (Bank Facilities) 166 Long Term BWR BBB -
Outlook- Stable

TERMLOAN FROMBANKS AND FINANCIAL INSTITUTIONS

During the financial year 2020-21your company raised Financial Assistance from followinginstitution:

Rs.5 Crore (Rupees Five Crore only) under NHB's Liquidity Infusion scheme (LIF T) from National Housing Bank.

Rs. 3.25 Crore (Rupees Three Crore Twenty Five Lakhs only) under Special Refinance Facilities Assistance (SRF) from National

Housing Bank.

Rs.5 Crore (Rupees Five Crore only) under Refinance scheme from National Housing Bank, Company raised

Rs.7 Crore (Rupees Seven Crore only) through term loan augmentation (TLTRO) from State Bank of India for meeting the working

capitalrequirements.

Rs.1.35 Crore (Rupees One Crore Thirty Five Lakhs only)under Additional Special Refinance Facility (ASRF) from National Housing

Bank.
Rs.10 Crore (Rupees Ten Crore only)under Refinance under Regular Refinance facility from National Housing Bank.
Rs.12 Crore (Rupees Twelve Crore only)through termloan through Union Bank of India.

Rs.5 Crore (Rupees Five Crore only)Refinance under special refinance facility (SRF -2021) from National Housing Bank.

REVIEW OF OPERATIONS

Your Company is registered as a Housing Finance Company (HF C) with NHB to carry out the housing finance activitiesin India.

To build a quality loan book, your Company endeavors to adopt superior underwriting practices backed by robust monitoring and
recovery mechanisms. Your Company is committed towardsimproving efficiency in allits processes and service levels for its customers.

Your Company's thrust continues to be the affordable housing segment, with its focus on catering to the aspirations of low and middle-
income Indian families who dream to own their homes. Your Company has been facilitating credit access to the low and middle-income
self-employed customer's in semi-urban and rural areas in India. The majority of your Company's customers have limited access to
formalbanking credit facilities.

During the Financial Year under review, your Company delivered a resilient performance, which is reflected in the following financial

S

STAR HOUSING FINANCE
ST' i ANNUAL REPORT

napshot:

Income & Profits

Total Income decreased by 1.90% to Rs. 1,560.29 Lakhs for the Financial Year ended March 31, 2021 as compared to Rs. 1590.44
Lakhs for the previous Financial Year. Profit before Tax (PBT) was 64.34% lower at Rs.218.43 Lakhs as compared to Rs. 612.48
Lakhs for the previous Financial Year. The Total Comprehensive Income for the Financial Year 2020-21decreased by 69.12% from
Rs155.66 Lakhsinthe previous Financial Year to Rs. 504.04 Lakhsin the current Financial Year.

The Outstanding Bank Borrowing as on 31.03.2021stood at Rs. 6428.30Lakhs
Sanctions

During the Financial Year under review, your Company sanctioned housingloans for Rs. 28.83 crore as compared to Rs. 34.87 crore
in the previous Financial Year registering a de-growth of 7.32% due to subdued disbursements in the first half of the Financial Year.
The cumulative loan sanctions since inception of your Company stood at Rs. 15313 crore as at March 31,2021.

Disbursements

During the Financial Year under review, your Company disbursed loans for Rs. 2943.44 Lakh as compared to Rs 2909.53 Lakh in
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the previous Financial Year and recorded growth of 1.20%in disbursements.

. Capital Adequacy

NHB vide its Notification No.NHB.HFC.DIR.22/MD & CEO/2019 dated June 17,2019 has amended capital adequacy ratio for HFC
from 12% to 15% by March 2022 The capital adequacy ratio of HF C is to be increased t014% by March 31, 2021and 15% by March 3],
2022.

Your Company's Capital Adequacy Ratio as at March 31,2021, was 86.35.% which is far above the minimum requiredlevel of 14%

. Assets Under Management (AUM)

The AUM of your company stood at Rs. 9454.19 Lakh as at March, 31st 2021as against Rs. 771015 Lakh in the previous financial year,
with a growth of 22.62%.

PrudentialNorms for the HF Cissued by RBI

In August 2019, the RBI took over the powers to regulate HF C from the NHB. However, the NHB continues to carry out the function of
supervision of HFC.

In October 2020, the RBlissued changes in the regulatory framework for HF C in supersession of the corresponding regulations by the
NHB. The new framework introduced certain regulatory changes for HFC such as the principal business criteria for housing finance,
definition of housing finance, requirement of minimum percentage of total assets required towards housing finance and housing
finance for individuals, minimum net owned fund requirements, guidelines on liquidity risk management framework and liquidity
coverageratio,amongst others.

In November 2020, the RBI issued guidelines around co-lending by Banks and NBFCs (including HFC) to priority sector in order to
improve the flow of credit to the unnerved and underserved sector of the economy and make available funds to the ultimate
beneficiary at an affordable cost, considering the lower cost offends from banks and greater reach of the NBFCs/ HFC. On February 17,
2021, the RBlissued Master Direction - Non-Banking Financial Company - Housing Finance Company (Reserve Bank) Directions, 2021
(RBIHFC Directions). These directions came into force withimmediate effect.

In January 2021, the RBlI issued a discussion paper to introduce revised scale-based regulatory framework for NBFCs. The final
guidelinesfor the same have notbeenreleased yet.

The Company is in compliance with the applicable provisions and requirements of the RBI/HFC Directions and other
directions/guidelinesissued by RBI/NHB as applicable.

PROSPECTS AND DEVELOPMENTS:

Thereis a very huge market to be served, which needs an efficient last mile delivery of credit, thus creating enormous opportunities for
allthe financial institutions and HF C in special. The Company continues to pursue the strategy of being multi product and multilocation,
thus giving the distinct edge from the risk management and scalability perspective. The focus across the product is of catering to the
lower and the middle income segment, which are the key driver of our economy.

HOUSING FINANCE.

The Company aims at serving the middle income and the lower income sector of the economy, especially in the semi urban and rural
areas, which are reckoned to be the key drivers of the sector in the coming decades. Full-fledged efforts are on to execute efficiently, as
per the detail planning. Being aware of the challengesinvolvedin serving this class of the society, a very cautious approach is adoptedin
building up volumes. Nevertheless, Company is quite confident of building substantial volumes in the near future. The Company's rural
initiative will also start yielding results shortly. It is worth mentioning that despite the creditworthy customer class, ascertaining the title
of the property remains a challenging job. The Company is actively involved with all the stakeholders to smoothen the process and is
assertive in getting the right set of documents. We continue to endeavour relentlessly and are confident of creating a quality portfolio
and add value to the ecosystem we workin.

DISTRIBUTIONNETWORK:

Your company has been successful in continuous expansion of its branch network with a view to support its disbursement growth,
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deeper penetrationin the statesin which the Company operates and enhancing customer reach. During the Financial Year under review,
the Company has expanded its branch network to 5 states with 7 branches as on March 31, 2021. Your Company now operates in the
Udaipur, Mumbai, Pune, Akola, Indore, Chennaiand Surat.

HUMANRESOURCE MANAGEMENT

During the year, the HR continued to timely on-board experienced resources across all locations, imparted functional and system
training to develop productive resources for all the functional teams. The Company also gave an opportunity to identify and develop
the internal talent pool. Company hired professionals at senior positions as Functional Heads for heading the various Departments of
the Company, havingrelevantindustry experience and expertise to strengthen and grow the housing finance business of the Company.

Company's success depends largely upon the quality and competence of its Management team and key personnel. Attracting and
retaining talented professionals is therefore a key element of the Company's strategy and a significant source of competitive
advantage. The Company has a diverse workforce of 77 employees as on 3Ist March, 2021.

Human resource development is considered vital for effective implementation of business plans. Constant endeavors are being made
to offer professional growth opportunities and recognition, apart from imparting training to the employees at all levels. Your Company
has also provided the sales training to the new recruits to provide them better understanding of the Company and align them towards
the working culture of the Company.

Trust with all the above qualities accompanied by the determination to excel, this team forms a formidable second line of management
atStarHFL.

Your Company willalways strive to strengthen this mostimportantresourceinits quest to have enablinghuman capital.

CAPITALAND LIABILITY MANAGEMENT:

The Company in tandem with its philosophy of pursuing the mission of "Excellence through Endeavors" will strive to maximize the
shareholders' value. The Company continues to pursue an efficient capital management policy, which aims at maximizing the return on
capitalemployed and at the same time adhering to the prudential guidelines laid down by NHB from time to time.

The Company by virtue of its performance over the years enjoys very good relationships with many leading banks and financial
institutions. The Company could raise the required resources from various banks and financial institutions easily. We anticipate the same
response from all our lending partners for the coming years too. The Company anticipates credit lines from few more banks and
financialinstitutions besides the existing ones.

During the year passed by when the whole sector was looked upon as a risky proposition the Company could not only manage to raise
the required resources but also obtained creditlines for the coming year.

Your Company continues to command the respect and the confidence of Bankers as their extended channel in their task of providing
efficientdelivery of credit. The company acknowledges the constructive support of the Investors and Banks.

RESOURCE MOBILISATION:

Your Company's borrowing policy is under the control of the Board. The Company has vide Special resolution passed by means of
Special Resolution on 21st September, 2019, under Section 180(1)(c) of the Companies Act, 2013, authorized the Board of Directors to
borrow money upon such terms and conditions as the Board may think fit in excess of aggregate of paid up share capital, free reserves,
security premium of the Company up to an amount of Rs. 500 crore and the total amount so borrowed shall be within the limits as
prescribed under the Housing Finance Companies (NHB) Directions, 2010.

Your Company continued to use a variety of funding sources to optimize funding costs, protect interest margins and maintain a diverse
funding portfolio which further strengthened its funding stability and liquidity needs. Your Company continued to keep tight control
over the cost of borrowings through negotiations with lenders and thus, raised resources at competitive rates from its lenders while
ensuring proper asset liability match.

Your Company continued to diversify its funding sources by exploring the Debt Capital Market through private pLakhement of Secured
NCDs to Multilateral/Development Financial Institutions, NHB Refinance, NHB SRF (Special Refinance Facility Assistance) NHB's LIFT
(Liquidity infusionscheme).
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PARTICULARS OF LOANS, GUARANTEES ORINVESTMENTS:

Details of Loans, Guarantees and Investments covered under the provisions of Section 186 of the Companies Act, 2013, apart from the
loans made, guarantee given or security provided by the Company in the ordinary course of business are givenin the Notes to accounts
forming part of the Audited Financial Statements for the year ended March 31st, 2021.

ADOPTIONAND ALTERATION OF MEMORANDUM AND ARTICLES OF ASSOCIATION:

Company has made Alteration in the provisions of the Memorandum of Association and Articles of Association of the company by way
of change in the name of the company &increasingin authorized share capital in accordance with the provisions of Companies Act, 2013
vide passing Special & ordinary Resolution (respectively ) passed at Extra Ordinary General Meeting (EGM) held on 30th April, 2021

NON-PERFORMING ASSETS AND PROVISIONS FOR CONTINGENCY:

The Gross NPA of your Company as on March 31,2021was Rs. 288118 Lakhs; 3.05% (previous year Rs.256.96 Lakhs 3.33%). The Net NPA
ason March 31, 2021was Rs.244.95 Lakhs; 2.60%(previous year 213.31Lakhs; 2.78%)The regulatory and compliance reporting, has been
doneinaccordance with the prudential guidelines for Non-Performing Assets (NPAs) issued by the Reserve Bank of India under Master
Direction - Non Banking Financial Company - Housing Finance Company(Reserve Bank) Directions, 2021.

Your Company has made adequate provision for the assets on which installments are overdue for more than 90 days and on other
assets, as required. For details on the impairment provisioning, please refer to annexure no.9 of note no. 39 to the financial statements.
By way of prudence and abundant caution, Company has provided additional provision over and above the NHB guidelines as on March
31,2021..

The Company has maintained cumulative NPA provision of Rs. 0.43 crore against the required provision of Rs. 0.43 crore (Previous year
Rs.0.43 crore). Further for standard assets Company carries provision of Rs. 0.31crore (Previous year Rs. 0.29 crore).

DETAILS RELATING TO DEPOSITS:

The Company has been granted registration by the National Housing Bank, New Delhi as a non deposit taking Housing Finance
Company. Being so, the Company has neither accepted in the past nor has any future plans to accept any public deposits, by whatever
name called.

NATIONAL HOUSING BANK (NHB) GUIDELINES:

In August 2019, the RBI took over the powers to regulate HF C from the NHB. However, the NHB continues to carry out the Function of
supervision of HFC.In October 2020, the RBlissued changesin the regulatory framework for HF C in supersession of the corresponding
regulations by the NHB.

The new framework introduced certain regulatory changes for HF C such as the principal business criteria for housing finance, definition
of housing finance, requirement of minimum percentage of total assets required towards housing finance and housing finance for
individuals, minimum net owned fund requirements, guidelines on liquidity risk management framework and liquidity coverage ratio,
amongst others.

In November 2020, the RBI issued guidelines around co-lending by Banks and NBFCs (including HFC) to priority sector in order to
improve the flow of credit to the unserved and underserved sector of the economy and make available funds to the ultimate beneficiary
at an affordable cost, considering the lower cost off funds from banks and greater reach of the NBFCs/ HFC. On February 17,2021, the
RBlissued Master Direction - Non-Banking Financial Company - Housing Finance Company (Reserve Bank) Directions, 2021 (RBIHFC
Directions). These directions came into force with immediate effect. In January 2021, the RBl issued a discussion paper to introduce a
revised scale-based regulatory framework for NBFCs. The final guidelines for the same have not beenreleased yet.

BSE COMPLIANCES:

The Company has submitted various returns and reports as required quarterly/half yearly/ yearly in accordance with the prescribed
guidelines.

INVESTORCOMPLAINTS AND COMPLIANCE:

During the year under review the Company receive total of 3 investor complaint during and all of which were disposed off and same was
submitted to BSE pursuant to SEBI (LODR) Regulation, 2015.
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EVENTS SUBSEQUENT TO THE END OF FINANCIAL YEAR:

1. The Company has changed its name from "Akme Star Housing Finance Limited" to "Star Housing Finance Limited " vide passing
Special Regulation in EOGN held on 30th April, 2021. New Certificate of incorporation has beenissued by ROC/ MCA on10th May
2021.

2. The members has approved the Akme Employee Stock Option Plan 2021' (AKME ESOP SCHEME 2021) in its Extraordinary
General held on 30th April, 2021 whichis exercisable into not more than 15,67,350 (Fifteen Lakhs Sixty Seven Thousand And Three
Hundred And Fifty) equity shares of face value of Rs10/- (Rupees Ten) each fully paid-up at a Premium of INR 46/- per share,
where one employee stock option would convertinto one fully paid-up equity share of face value of Rs. 10/- each when exercised.

3. The members have approved shifting of the Registered office of the company from State of Rajasthan to State of Maharashtrain
its EOGM held on 30th April, 2021

SUBSIDIARY, JOINT VENTURES AND ASSOCIATE COMPANIES:

The Company does not have any subsidiary Company or Joint Company or Associate Company.

PARTICULARS OF EMPLOYEES:

The information required pursuant to Section 197 read with Rule, 5 of The Companies (Appointment and Remuneration of Managerial
Personnel) Rules, 2014 in respect of employees of the Company, there are no employees of the Company covered under this section
whois earning salary over and above specified limit.

PARTICULARS OF CONSERVATION OF ENERGY, TECHNOLOGY ABSORPTION, FOREIGN EXCHANGE EARNING AND
OUTGO:

In accordance with the provision of sec 134(3) (m) of the Act, read with Rule 8 of the Companies(Accounts) Rules 2014 the requisite
information relating to your Company are asunder:-

A.  Conservation of energy:

The Company does not fall under any of the industries covered by the Companies (Disclosure of particulars of Directors) Rules,
1988.

B.  Technology absorption:

Your company has implemented a next generation, core housing virtual solution, with the purpose of aligning itself with the fast
growing technology evolution and leveraging operational capabilities, while reducing the time taken for whole loan process.

Withinter-connection of different branches with the head office in a safe, secure and reliable 360 cloud platform.

e For the aforesaid purpose, your company has signed-up with Jaguar Software India & IXL( Mobility Solutions) in 2019-2020
and customized it with the practical needs to area of operation of company, which resultsin following benefits

o Digitization of documents

¢ Centralization of allbranches with corporate /registered office

e Speed-uptheloanprocess

¢ Single-Click Report Generation

¢ "Inter-departmental solution (robust the collaboration)

¢ Android/iOsapp based system for field staff to submitinitial documents and verification remarks
e Savingcostinlogistics, handling, printing, and mitigating risk of physical movements.

¢ Improvesthe quality of creditanalysis.

¢ SecuredandSafe cloud based system with end to end encryption.
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o Predefinedroles with maker-checker concept, with final approval authority to Managing director/ Authorized Personnel

o Keeping of Digital trails which can keep the whole loan process details in one click and useful during audit(s) and tracing
purpose.

o Simplification of work flow, with regular MIS.
Jaguar Software India as a service provider / software vendor will provide applicable upgrades and latest security protocols.

The NHB had notified Information technology framework (guidelines) for Housing Finance companies ('HFC") vide its Notification No.
NHB/ND/DRS and policy circular no. 90/2017- 2018 dated June 15, 2018. To enhance safety, security, efficiency in process leading to
benefit for HF C and their customers.

Your company isin compliance with the aforesaid guidelines.

Your company and its software vendor conducts it's IT audit through external agencies at regular intervals. The scope of IT audit is to
identify the areas of risk, check vulnerabilities & cyber security etc. at periodic intervals. The external agencies suggestions and
recommendationsare reported to the Audit Committee &implemented wherever feasible.

C.Foreign Exchange Earningsand Outgo:
Your company does not have any foreign exchange earnings and outgo during the year under review.
INSURANCE:

Your Company has insured its various properties and facilities against the risk of fire, theft and other perils, etc. and has also obtained
Directors' and Officers' Liability Insurance Policy, which covers the Company's Directors and Officers (employees in managerial or
supervisory position) against the risk of financial loss including the expenses pertaining to defense cost and legal representation
expenses arising in the normal course of business

RISKMANAGEMENT FRAMEWORK:

With the challenging macroeconomic conditions and uncertainties, there are heightened risks faced by the Company which can be
inherent or market-related risks. There has been a continuous focus onidentifying, measuring and mitigating risks by the Company. Asa
housing finance company, the Company is exposed to various risks like credit risk, market risk (interest rate and currency risk), liquidity
risk and operational risk (technology, employee, transaction and reputation risk). A key risk in the competitive home loans, and
mortgage-backed funding in general, is losing customers that transfer out their loans for small gains in interest rates, this represents a
significantloss of opportunity to the Company given the long-term nature of mortgage loans. Toidentify and mitigate all these risks, the
Company has an effective Risk Management Control Framework that has been developed compassing all the above areas.

The Company has a Risk Management Committee (RMC) in placed that comprises its directors and members of its senior
management team, who have rich industry experience across domains. The RMC met multiple times during the year and kept an active
watch on the emergent risks the Company was exposed to. The Company's Chief Risk Officer (CRO) oversees the process of
identification, measurement and mitigation of risks. The CRO reports directly to the Board and meets them multiple times, and at least
onceinaquarter, to discuss the risks faced by the Company and policies to mitigate them.

In compliance with the clause 51of Chapter IX- Corporate Governance of Non-Banking Financial Company -Housing Finance Company
(Reserve Bank) Directions, 2021, Mr. B.S. Kachhawah is designated as Chief Risk Officer (CRO) of the Company who has direct reporting
to MD of the Company.

During the Financial Year under review, the Risk Management Committee reviewed the risks associated with the business of your
Company, undertookits root cause analysis and monitored the efficacy of the measures taken to mitigate the same.

ASSETLIABILITY MANAGEMENT COMMITTEE (ALCO):

The Asset Liability Management Committee (ALCO) lays down policies and quantitative limits that involve assessment of various types
of risks and shiftsin assets and liabilities to manage such risks. ALCO ensures that the liquidity and interest rate risks are contained within
the limitslaid down by the Board. The Company has duly implemented the NHB's Asset Liability Management Guidelines.

VIGIL MECHANISM/WHISTLE BLOWERPOLICY:
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Pursuant to the provisions of Section 177 (9) & (10) of the Companies Act, 2013 read with Rule 7 of Companies (Meetings of Board and
its Powers) Rules, 2014 and Securities and Exchange Board of India (Listing Obligations and Disclosure Requirements) Regulations,
2015, the Company has in place a Whistle Blower Policy, which provides for a framework to promote a responsible and secure whistle
blowing. It protects Directors/ employees wishing to raise a concern about serious irregularities within the Company. It provides for a
vigilmechanism to channelize reporting of such instances/ complaints/ grievances to ensure proper governance. The Audit Committee
oversees the vigil mechanism. No employee has been denied access to the Chairperson of Audit Committee. The whistle blower policy
is placed on the website of the Company and can be accessed at www.starhfl.com

CODES AND STANDARDS

Your Company has formulated various policies and codes in compliance with provisions of Directions and Guidelines issued by the
National Housing Bank, Companies Act, 2013, Securities and Exchange Board of India (Listing Obligations and Disclosure
Requirements) Regulations, 2015 and to ensure high ethical standards in the overall functioning of the organization. The said policies
and codes are periodically reviewed by the Board of Directors. The key policies and codes as approved by the Board of Directorsand the
respective compliance there under are detailed herein below:

(a) Know Your Customer & Anti Money LaunderingMeasure Policy

Your Company has approved Know Your Customer & Anti Money Laundering Measure Policy (KYC & AML Policy) in placed and
adheres to the said Policy. The said Policy is in line with the National Housing Bank guidelines. The Company has also adhered to
the compliance requirement in terms of the said policy relating to the monitoring and reporting of cash / suspicious transactions.
The Company furnishes to Financial Intelligence Unit (FIU), India, in the electronic medium, information of all cash transactions of
the value of more than Rupees ten lakh or its equivalent in foreign currency and suspicious transactions whether or not made in
cash, in terms of the said Policy. The following policy is placed on the website of the Company and can be accessed at
www.starhfl.com

(b) FairPractice Code

Your Company hasin placed a Fair Practice Code (FPC), which includes guidelines on appropriate staff conduct when dealing with
the customers and on the organization's policies vis-a-vis client protection. The FPC captures the spirit of the National Housing
Bank guidelines on fair practices for Housing Finance Companies. During the year under review, FPC was modified by the Board
and the grievance redressal mechanism within the Company was further strengthened. The following policy is placed on the
website of the Company and can be accessed at www.starhfl.com

(c) Policy onDisclosure of material events andinformation

During the year under review, your Company has adopted the Policy on Disclosure of Material Events and Information, in
accordance with Securities and Exchange Board of India (Listing Obligations and Disclosure Requirements) Regulations, 2015 to
determine the events and information which are material in nature and are required to be disclosed to the Stock Exchanges.he
following policy is placed on the website of the Company and can be accessed at www.starhfl.com

(d) Codeof Conductfor Board Members and the senior management

Your Company has in placed Code of Conduct for the Board of Directors and the Senior Management Personnel to set forth the
guiding principles on which the Company andits Board and Senior Management Personnel shall operate and conduct themselves
with multitudinous stakeholders, government and regulatory agencies, media and anyone else with whom it is connected. A
declaration by the Chief Financial Officer and Managing Director, with regard to the Compliance with the said code, forms part of
this Annual Report. he following policy is placed on the website of the Company and can be accessed at www.starhfl.com

(e) CodeforPreventionofinsider Trading Practices

Your Company has formulated and adopted a Code for Prevention of Insider Trading Practices in accordance with the model code
of conduct as prescribed under the Securities and Exchange Board of India (Prohibition of Insider Trading) (Amendment)
Regulations, 2018, as amended. The code lays down guidelines, which includes procedures to be followed and disclosures to be
made while dealingin the shares of the Company. The code is applicable to the promoters, directors, senior designated employees
and their dependents and the said persons are restricted from dealing in the securities of the Company during the 'restricted
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trading periods' notified by the Company, from time to time. he following policy is placed on the website of the Company and can
be accessed at www.starhfl.com

(f) Code of Business Ethics (COBE)

Your Company has adopted a Code of Business Ethics (COBE) which lays down the principles and standards that govern the
activities of the Company and its employees to ensure and promote ethical behaviour within the legal framework of the
organization.

Your Company has in place a Policy on Prevention, Prohibition & Redressal of Sexual Harassment of Women at Workplace and an
Internal Complaints Committee (ICC) has been constituted there under. The Policy's primary objective is to protect the women
employees from sexual harassment at the place of work and also provides for punishment in case of false and malicious
representations. During the year no complaints were received in this regard. he following policy is placed on the website of the
Company and can be accessed at www.starhfl.com

(g) Comprehensive Risk Management Policy

Your Company is committed to manage its risk in a proactive manner and has adopted a structured and disciplined approach to
risk management by developing and implementing a risk management framework. With a view to manage its risk effectively your
Company has in place a Comprehensive Risk Management Policy which covers a formalized Risk Management Structure, along
with other aspects of risk management i.e. credit risk management, operational risk management, market risk management and
enterprise risk management. The Risk Management Committee of the Board, on periodic basis, oversees the risk management
systems, processes and minimization procedures of the Company. The following policy is placed on the website of the Company
and can be accessed atwww.starhfl.com

(h) Corporate Social Responsibility (CSR) Policy

Your Company has voluntarily framed Corporate Social Responsibility Policy (CSR Policy), as per the provisions of the Companies
(Corporate Social Responsibility Policy) Rules, 2014, as amended, which, inter-alia, lays down the guidelines and mechanism for
undertaking socially useful projects for welfare and sustainable development of the community at large. As per the provisions of
Section 135 of the Companies Act, 2013, the Company has constituted a Corporate Social Responsibility Committee. The
Committee assists the Board in fulfilling its duty towards the community and society at large by identifying the activities and
programmers that can be undertaken by the Company, in terms of the Company's CSR Policy. The composition of the CSR
Committee and its terms of reference are given in the Corporate Governance Report forming part of this Annual Report in
"Annexure V". he following policy is placed on the website of the Company and can be accessed at www.starhfl.com

(i) RemunerationPolicy

The Nomination & Remuneration Committee recommends to the Board a policy, relating to the remuneration for the Directors,
Key Managerial Personnel and other employes as per sub-section (3) of Section 178 and based on the functions of the Board of
Directors as indicated under Schedule IV (as per section 149) annexed to the Companies Act, 2013 and the Rules made
thereunder.

Accordingly, the Remuneration Policy relating to the remuneration for the Directors, Key Managerial Personnel and other
employeesis placed on the website of the Company and can be accessed at www.starhfl.com

The Company follow a Policy on remuneration for the Directors, key managerial Personnel and other Employees. The Policy is
approved by the Nomination & Remuneration Committee and the Board andis marked as "Annexure-I".

(j) RelatedParty TransactionsPolicy

Your Company hasin placed khe Related Party Transaction Policy, intended to ensure requisite approval, reporting and disclosure
of transactions between the Company and its related parties. The said policy also defines the materiality of related party
transactions and lays down the procedures of dealing with related party transactions. During the year under review, the Related
Party Transaction Policy was amended to align the same with the requirements of Companies (Amendment) Act, 2015 and
Securities and Exchange Board of India (Listing Obligations and Disclosure Requirements) Regulations, 2015. The following policy
is placed on the website of the Company and can be accessed at www.starhfl.com
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(k) Familiarization Programme forIndependentDirectors:

The objective of a familiarization programme is to ensure that the non-executive directors are updated on the business
environment and overall operations of the Company. This enables the non executive directors to make better informed decisions
in the interest of the company and its stakeholders. The following policy is placed on the website of the Company and can be

accessed atwww.starhfl.com

DIRECTORS AND KEY MANAGERIAL PERSONAL

The Board of Directors of the Company comprises of Six [6] directors of which Two [2] are Executive Directors; One [1] is Chairman
&Managing Director & Three [3] are Independent & Non- Executive Director including one woman director as on March 31, 2021 who

bringinawide range of skillsand experience to the Board.

. Retirement of Director by rotation

Inaccordance with the provisions of Section 152 of the Companies Act, 2013 and Articles of Association of the company, Mr.Kavish
Jain, Executive Director of the Company s liable to retire by rotation, at the ensuring 16th Annual General Meeting of the company.
He is eligible and offered himself for re-appointment. A resolution for his reappointment is being proposed at the 16thAnnual

General Meeting and his Profile isincludedin the Notice .

The Board of Directors of the Company are:-

e Composition of the Board as on 31 March, 2021

DIN Name of Director
002041164 Mr. Ashish Jain

00240441 Mr. Nirmal Kumar Jain
02041197 Mr. Kavish Jain

02173432 Mr. Amrit Singh Rajpurohit
06964564 Mr. Amlendra Prasad Saxena
07703994 Dr. Rekha Jain

Category of Directors

Chairman & Managing Director
Promoter & Executive Director
Executive Director

Non Executive & Independent Director
Non Executive & Independent Director

Non Executive & Independent Director

Based on the confirmations received none of the Directors are disqualified for being appointed/re-appointed directors in terms of

Section 164 the Companies Act, 2013.

During the year following changes took place in the Board of Directors of Company:

S.No. Name of Directors/ KMP Designation

1 Mr. KaluLal Jain Executive Director

2 Mr. Kavish Jain Executive Director

3 Mr. Suresh Chandra Gupta Non Executive Independent Director
4 Mr. Amlendra Prasad Saxena Non Executive Independent Director

D ReappointmentofIndependentdirector

Appointment/ Date of change
Resignation

Resignation 17.05.2020

Appointment 18.05.2020
Resignation 30.07.2020
Appointment 14.09.2020

The Board proposed the Re-appointment of Mr. Amlendra Prasad Saxena as an Non-Executive Independent Director of the
Company in accordance with the provisions of Companies Act, 2013 subject to approval of Members and details of which is more

particularly forming part of the notice calling AGM.

. Declaration fromIndependent Directors on Annual Basis:

The Company has received necessary declaration from each Independent Director of the Company Under Section 149(7) of the
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Companies Act, 2013 that the Independent Directors of the Company meet with the criteria of their Independence as laid downin
Section 149(6) and the provisions of Regulation 16(1)(b) of the Securities and Exchange Board of India (Listing Obligations and
Disclosure Requirements) Regulations, 2015.

Based on the confirmations received, none of the Directors are disqualified for being appointed/re-appointed as directors in
terms of Section 164 the Companies Act, 2013.

o Stock Option
During the year under review, no stock options were issued to the Directors of the Company.

FORMAL EVALUATION OF THE PERFORMANCE OF THEBOARD COMMITTEE OF THE BOARD AND INDIVIDUAL DIRECTOR:

The provisions of the Companies Act, 2013 mandates formal annual evaluation of the Board of Directors, its committees and individual
Directors. Schedule IV of the Companies Act, 2013 also requires the performance evaluation of Chairman & Managing Director and Non
Executive Directorsand Board asawhole to be carried out ataseparate meeting by the Company's Independent Directors. It also states
that performance evaluation of Independent Directors shall be done by the entire Board excluding the Director being evaluated. The
provisions of Securities and Exchange Board of India (Listing Obligations and Disclosure Requirements) Regulations, 2015, also require
that the Board shall monitor and review the Board Evaluation Framework. The annual performance evaluation of the Board asawhole, all
Directors as well as the evaluation of the Board Committees including Audit Committee, Nomination & Remuneration Committee, Risk
Management Committee, Stakeholders' Relationship Committee, and Corporate Social Responsibility Committee of the Board of
Directors of the Company, was carried out.

MEETINGS
. Board

Your Company holds at least four Board meetings in a year, one in each quarter, inter-alia, to review the financial results and also
holds additional Board Meetings to address its specific requirements, as and when required. All the decisions and urgent matters
approved by way of circular resolutions are placed and numbered and noted at the subsequent Board meeting. Annual calendar of
meetings of the Board are finalized well before the beginning of the financial year after seeking concurrence of all the Directors.

During the financial year 2020-21, Ten (10) Board Meetings were held are as follows.
S.no. Date of Meeting

1 18.05.2020
09.06.2020
30.07.2020
28.08.2020
14.09.2020
29.09.2020
24102020

1111.2020

O 0 N O o M W N

09.01.2021

o}

16.03.2021

The intervening gap between the Meetings was within the period prescribed under the Companies Act, 2013 and the Securities and
Exchange Board of India (Listing Obligation and Disclosure Requirements) Regulations, 2015. The details of the Board composition,
its meetings held during the year along with the attendance of the respective Directors thereat are set out in the Corporate
Governance Report forming part of this Annual Report.
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The Company's Independent Directors meet at least once in every financial year without the presence of Executive Directors or
management personnel. The Independent Directors of the Company met once during the year on March 30th, 2021 to review the
performance of Non-Independent Directors and the Board as a whole, review the performance of the Chairman of the Company
and access the quality, quantity and timeliness of flow of information between the company management and the Board.

¢ Shareholder's Meeting

During the financial year 2020-21, Extra Ordinary General Meeting was held as follows.

Day/Date/Time Location Details of Ordinary/Special Resolution passed

June, 08.2020 at Through Video conferencing Registered Special Resolution

1.30 am office of the Company at AKME Business e To approve secured rated, non- convertible redeemable
Centre (ABC), 4-5 Subcity Centre Savina debentures up to Rs. 100 Crores (Rupees One Hundred
Circle, Opp. Krishi Upaz Mandi Udaipur Rj Crore only)
313002

Audit Committee & Other Board Committees

Your Company has a duly constituted Audit Committee as per the provisions of Section 177 of Companies Act, 2013 and provisions of
Securitiesand Exchange Board of India (Listing Obligations and Disclosure Requirements) Regulations, 2015.

The Board of Directors has constituted four other committees namely -
o Nominationand Remuneration Committee,

e Stakeholders'Relationship Committee,

¢ Risk Management Committee,

e Corporate Social Responsibility Committee

This enables the Board to deal with specific areas/activities that need a closer review and to have an appropriate structure to assistin the
discharge of their responsibilities.

The Audit Committee and other Board Committees meet at regular intervals and ensure to perform the duties and functions as
entrusted upon them by the Board.

The details of the Audit Committee and other Board Committees are also set out in the Corporate Governance Report forming part of
this Annual Report.

RELATED PARTY TRANSACTIONS

Inaccordance with the provisions of Section 188 of the Act and rules made thereunder, the transactions entered with related parties are
in the ordinary course of business and on an arm's length pricing basis, the details with respect to the related party transactions are
mentionedin the notes to the audited financial statements.

During the financial year under review, your company has not entered into material contract, arrangement or transaction with related
party, as defined under Securities and Exchange Board of India (Listing Obligations and Disclosure Requirements) Regulations, 2015
and Related Party Transaction Policy of the Company.

Form AOC-2 as per the Related Party Transactionsis attached as “Annexure-II" to this Report and forms a part of it. The Related Party
Transaction Policy as approved by the Board of Directors is available on the website of the Company which can be accessed at
www.starhfl.com

SIGNIFICANT AND MATERIAL ORDERS PASSED BY THEREGULATOR ORCOURT ORTRIBUNALS

During the year no significant or material order was passed by the Regulators or Courts or Tribunals and the Company has complied with
the order and Compliances of Companies Act 2013.
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AUDITORS
1 Statutory Auditors

The Company’s Statutory Auditors M/S H.R. Jain & Co., Chartered Accountants, (FRN 000262C), who was appointed as a Statutory
Auditor for a term of 5 consecutive financial year in the Annual General Meeting held on 24th September, 2016 for the purpose of
statutory audit of the Company. Further M/S H.R. Jain & Co., Chartered Accountants has shown their unwillingness to reappoint as a
Statutory Auditor of the company.

The Board of Directors has decided to appoint M/S Nyati Mundra & Co. Chartered Accountants, (FRN 008153C), as a Statutory
Auditors of the Company to conduct Statutory Auditin the Annual General Meeting to be held on 29th September, 2021.

As required under the provision of Section 139(1) of the Companies Act. 2013 Company has received a written consent from M/s Nyati
Mundra & Co. Chartered Accountants for their appointment and a Certificate, to the effect that their appointment, would be in
accordance with the Companies Act, 2013 and the Rules framed there under and that they satisfy the criteria provided in Section 141 of
the Companies Act, 2013.

SECRETARIAL AUDITOR & SECRETARIAL AUDIT REPORT

2. Secretarial Auditor

Pursuant to the provisions of Section 204 of the Companies Act, 2013 and Rule 9 of the Companies (Appointment and Remuneration of
Managerial Personnel) Rules 2014 and Pursuant to Reg. 24A of Securities Exchange Board of India (Listing Obligation & Disclosure
Requirement) (Amendments) Regulations, 2018, the Board of Directors of the Company had appointed Mr. Ronak Jhuthawat
Proprietor of M/s Ronak Jhuthawat & Co., Practicing Company Secretaries, Udaipur, to undertake the Secretarial Audit of the Company
for the financial year 2020-21. The Secretarial Audit Report for the financial year ended March 31st, 2021, is annexed as "Annexure - lIl" to
thisreport. The said report, does not contain any qualification, reservation or adverse remark, however, contains certain observations of
the Secretarial Auditor which are self explanatory, and thus do not call for any further comments.

e INTERNAL AUDIT & INTERNAL CONTROL SYSTEMS AND THEIRADEQUACY

3. Internalauditor

Your Company has appointed T.R. Dangi & Associates, Chartered Accountant Udaipur as an Internal Auditor of the Company, who
reports to the Audit Committee and to the Board of Directors of the Company. The Internal Auditor conducts comprehensive audit of
functional areas and operations of the Company to examine the adequacy of and compliance with policies, procedures, statutory and
regulatory requirements. Significant audit observations and follow up actions thereon are reported to the Audit Committee. The Audit
Committee reviews adequacy and effectiveness of the Company's internal control environment and monitors the implementation of
auditrecommendations.

The audit function maintains its independence and objectivity while carrying out assignments. It evaluates on a continuous basis, the
adequacy and effectiveness of internal control mechanism. The function also proactively recommends improvement in policies and
processes, suggests streamlining of controls against various risks

Your Company has laid down set of standards, processes and structure, which enables it to implement internal financial control across
the Company and ensure that the same are adequate and operating effectively.

DIRECTORS'RESPONSIBILITY STATEMENT

To the best of their knowledge and belief and according to the information and explanations obtained by them, your Directors make the
following statementsin terms of Section134(3)(c) read with Section134(5) of the Companies Act, 2013:

o that in the preparation of the annual financial statements for the year ended March 3lst, 2021, the applicable accounting
standards have been followed along with proper explanation relating to material departures, if any;

. that such accounting policies as mentioned in Notes to the Financial Statements have been selected and applied
consistently and judgment and estimates have been made that are reasonable and prudent so as to give a true and fair view
of the state of affairs of the Company as at March 31,2021and of the profit of the Company for the year ended on that date;
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. that proper and sufficient care has been taken for the maintenance of adequate accounting records in accordance with the
provisions of the Companies Act, 2013 for safeguarding the assets of the Company and for preventing and detecting fraud
and otherirregularities;

. that the annual financial statements have been prepared on a going concern basis;

. that proper internal financial controls wherein place and that the financial controls were adequate and were operating
effectively;

. that systems to ensure compliance with the provisions of all applicable laws were in place and were adequate and operating
effectively.

REPORT ON CORPORATE GOVERNANCE AND SHAREHOLDERS INFORMATION:

Your Company has taken adequate steps to adhere to all the stipulations laid down in the SEBI (Listing Obligations and Disclosure
Requirements)Regulations, 2015, Corporate Governance (National Housing Bank) Directions, 2016, RBI Directions and the Companies
Act, 2013 and Rules thereto, asamended from time to time.

Pursuant to the SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015, RBI/ NHB Directions and disclosures as
required under The Companies Act, 2013 and the Rules thereto, a separate Section titled 'Report on Corporate Governance' forms part
of this Annual Report.

The certificate by the Secretarial Auditor confirming compliance with the conditions of Corporate Governance as stipulated in the SEBI
(LODR) Regulations, 2015 forms part of thisreport.

The said certificate for financial year 2020-21does not contains any qualification, reservation or adverse remarks.

In terms of Section 136 of The Companies Act, 2013, the reports and accounts are being sent to the members and others entitled
thereto.

MANGEMENT DISCUSSION AND ANALYSIS REPORT

Pursuant to Regulation 34 of the Securities and Exchange Board of India (Listing Obligations and Disclosure Requirements)
Regulations, 2015, Management's Discussion and Analysis Report, for the year under review, is presented in as separate section forming
part of this Annual Report.

EXTRACT OF ANNUAL RETURN

Pursuant to Section 134(3)(a) and Section 92(3) of the Companies Act, 2013 read with Rule 12(1) of the Companies (Management and
Administration) Rules, 2014,an extract of the Annual Return as at March 3lst, 2021, in the prescribed form MGT 9forms part of thisreport
andisannexedas "Annexure [V "and same hasbeen placed on the website of the company at www.starhfl.com.

ENHANCING SHAREHOLDERS VALUE

Your Company believes that its Members are among its most important stakeholders. Accordingly, your Company's operations are
committed to the pursuit of achieving high levels of operating performance and cost competitiveness, consolidating and building for
growth, enhancing the productive asset and resource base and nurturing overall corporate reputation. Your Company is also committed
to creating value for its other stakeholders by ensuring that its corporate actions positively impact the socio-economic and
environmental dimensions and contribute to sustainable growth and development.

OUTLOOK

The Outlook of the company for the comingyearis to:

e Focusongrowth of Individualloans segment.

e Makingonlineloan application more effective and enhance its contribution towards the incremental business.
e Strengthening marketing offices opened during the last 3 years and making them high growth centers.

e Togrowbusiness qualitatively by consolidating position and strengthening the competitiveness on service delivery.
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¢ Understanding theinherent risks to the businessand managing it effectively.
e Widespread marketstudiesassisting modelling of loan products to suit customer needs.
e Makinguse of information provided by marketing offices about ground market conditions.

ACKNOWLEDGEMENTS:

Your Directors wish to place on record their gratitude to the National Housing Bank, Securities and Exchange Board of India, Ministry of
Corporate Affairs, Registrar of Companies, Financial Intelligence Unit (India), the Company's Customers, Bankers and other Lenders,
Members, and others for their continued support and faith reposed in the Company. The Board also places on record its deep
appreciation for the dedication and commitment of the employees at all levels as their hard work, co-operation and support had
enabled the Company to maintain its consistent growth. The Directors would also like to thank the BSE Limited, National Securities
Depository Limited, Central Depository Services Limited.

BestWishes

Sd/- Sd/-

Ashish Jain Kavish Jain
Chairman & ManagingDirector Director

DIN: 02041164 DIN: 02041197

Date:31.08.2021
Place: Udaipur
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ANNEXURE-I

POLICY FOR SELECTION AND APPOINTMENT
OF DIRECTORS AND THEIR REMUNERATION

Companies Act 2013 under the provisions of Section 178 has mandated that "every listed public Company or such class or classes of
companies, as may be prescribed, shall constitute the Nomination and Remuneration Committee, to guide the Board on various issues
onappointment, evaluate performance, remuneration of Directors, and Senior Management.

OBJECTIVE:
The Objective of the Policy is to ensure that:

. The level and composition of remuneration is reasonable and sufficient to attract, retain and motivate Directors of the quality
requiredtorunthe Company successfully;

. Relationship of remuneration to performance is clear and meets appropriate performance benchmarks; and
o Criteriafor Selectionand Appointment of Executive and Non-Executive Directors

. Remuneration to Directors and Senior Management involves a balance between fixed and incentive pay reflecting short and long
term performance objectives appropriate to the working of the Company andits goals.

APPOINTMENT OF MANAGERIAL PERSONNEL, DIRECTOR, KMP AND SENIOR MANAGEMENT:

o The Committee shallidentify and ascertain the integrity, qualification, expertise and experience of the person for appointment as
Managerial Personnel, Director or KMP or Senior Management and recommend to the Board his /her appointment or re-
appointment.

. A person should possess adequate qualification, expertise and experience for the position he /she is considered for appointment.
The Committee has discretion to decide whether qualification, expertise and experience possessed by a person is
sufficient/satisfactory for the concerned position.

. Appointment of Independent Directors s also subject to compliance of provisions of section 149 of the Companies Act, 2013, read
with Schedule IV andrules there under.

CRITERIA OF "SELECTION OF NON-EXECUTIVE DIRECTOR":

. The Non Executive Director shall be of high integrity with relevant expertise and experience so as to have a diverse Board with
Directors having expertise in the fields of marketing, finance, taxation, law, governance and general management.

. In case of appointment the committee shall satisfy itself regarding the independent nature of directors and shall ensure that
candidate is not disqualified for appointment under Section 164 of Companies Act, 2013.

. The committee shall ensure that proper familiarization programmes are carried out for such director in case of hisappointment.

REMUNERATION OF MANAGERIAL PERSONNEL, KMP AND SENIORMANAGEMENT:

. The Remuneration / Compensation / Profit linked Incentive etc. to Managerial Personnel, will be determined by the Committee
and recommended to the Board for approval. The Remuneration/Compensation/ Profit Linked Incentive etc. to be paid for
Managerial Personnel shall be subject to the prior/post approval of the shareholders of the Company and Central Government,
whereverrequired.

o The remuneration and commission to be paid to Managerial Personnel shall be as per the statutory provisions of the Companies
Act, 2013, and the rules made there under for the time beinginforce.

. If, in any financial year, the Company has no profits or its profits are inadequate, the Company shall pay remuneration to its
Managerial Personnel in accordance with the provisions of Schedule V of the Companies Act, 2013 and if it is not able to comply
withsuch provisions.
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. Increments if declared to the existing remuneration / compensation structure shall be recommended by the Committee to the
Board which should be within the limits approved by the Shareholdersin the case of Managerial Personnel.

The remuneration to Key Managerial Personnel and Senior Management shall consist of fixed pay and incentive pay, in compliance with
the provisions of the Companies Act, 2013 and in accordance with the Company's Policy. The Fixed pay shall include monthly
remuneration, employer's contribution to Provident Fund, contribution to pension fund, pension schemes, etc. as decided from time to.
The Incentive pay shall be decided based on the balance between performance of the Company and performance of the Key
Managerial Personnel and Senior Management, to be decided annually or at suchintervals as may be considered appropriat

Where any insurance is taken by the Company on behalf of its Managerial Personnel, KMP and Senior Management for indemnifying
them against any official liability, the premium paid on such insurance shall not be treated as part of the remuneration payable to any
such personnel.

REMUNERATION TONON-EXECUTIVE /INDEPENDENT DIRECTORS:

. Remuneration/ Profit Linked Commission:

The remuneration/profit linked commission shall be in accordance with the statutory provisions of the Companies Act, 2013, and
the rules made thereunder for the time beingin force.

. SittingFees:

The Non- Executive Director may receive remuneration by way of fees for attending meetings of Board or Committee thereof.
Provided that the amount of such fees shall not exceed the maximum amount as provided in the Companies Act, 2013, per
meeting of the Board or Committee or such amount as may be prescribed by the Central Government from time to time.

. Limit of Remuneration /Profit Linked Commission:

Remuneration /profit linked Commission may be paid within the monetary limit approved by shareholders, subject to the limit not
exceeding1%/3% of the net profits of the Company respectively.

STOCKOPTIONS:

. Pursuant to the provisions of the Companies Act 2013, Managerial Personnel, KMP, Senior Management and an employee, except
Independent Directors, shall be entitled to any Employee Stock Options (ESOPs) of the Company.

POLICY ONBOARDDIVERSITY:

The Board of Directors shall have the optimum combination of Directors from the different areas / fields like Production, Management,
Quality Assurance, Finance, Sales and Marketing, Supply chain etc or as may be considered appropriate.

The Board shall have at least one Board member who has accounting or related financial management expertise and at least three
memberswho are financially literate.

MONITORING, EVALUATION AND REMOVAL

o Evaluation:

The Committee shall carry out evaluation of performance of every Managerial Personnel, Director, KMP and Senior Management
onyearly basis.

o Removal:

The Committee may recommend, to the Board with reasons recorded in writing, removal of a Managerial Personnel, Director, KMP
or Senior Management subject to the provisions of Companies Act, 2013, and all other applicable Acts, Rules and Regulations, if
any.

MINUTES OF COMMITTEE MEETING:

Proceedings of all meetings must be minutes and signed by the Chairman of the said meeting or the Chairman of the next succeeding
meeting. Minutes of the Committee meeting will be circulated at the subsequent Board meeting for noting.
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AMENDMENT TO THEPOLICY:

. The Board of Directors on its own and / or as per the recommendations of the Nomination and Remuneration Committee can
amend this Policy,asand when deemed fit.

. In case of any amendment(s), clarification(s), circular(s) etc. issued by the relevant authorities, not being consistent with the
provisions laid down under this Policy, then such amendment(s), clarification(s), circular(s) etc. shall prevail upon the provisions
hereunder and this Policy shall stand amended accordingly from the effective date as laid down under such amendment(s),
Clarification, circular(s) etc.

DISCLOSURE.:

. The details of this Policy and the evaluation criteria as applicable shall be disclosed in the Annual Report as part of Board's Report
therein or alternatively the same may be put up onthe Company's website and reference drawn theretoin the Annual Report.
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FORM NO. AOC.2

Form for disclosure of particulars of contracts/arrangements entered into by the company with related parties referred
to in sub-section (1) of Section 188 of the Companies Act, 2013 including certain arms length transactions under third

proviso thereto

Company OVerVieW/Statutory Report

Financial Statements

(Pursuant to clause (h) of sub-section (3) of Section 134 of the Act and Rule 8(2) of the Companies (Accounts) Rules, 2014)

1.  Details of contracts or arrangements or transactions not at arm's length basis: Star Housing Finance Limited (“the
Company”) has not entered into any contract/arrangement/transaction with its related parties, whichis not in ordinary
course of business or atarm'slength during FY 2020-21. The Company has laid down policies and processes/ procedures
so as to ensure compliance to the subject sectionin the Companies Act (“the Act”) and corresponding Rules. In addition,
the process goes throughinternaland external checking, followed by half yearly reporting to the Audit Committee.

S.no. Particulars Details
1 Name(s) of the related party and nature of relationship N.A
2 Nature of contracts/arrangements/transactions N.A
3 Duration of the contracts/arrangements/transactions N.A
4 Salient terms of the contracts or arrangements or transactions including the value, if any N.A
5 Justification for entering into such contracts or arrangements or transactions N.A
6 Date (s) of approval by the Board N.A
7 Amount paid as advances, if any N.A
8 Date on which the special resolution was passed in general meeting as required under first proviso to N.A
section 188

2. Details of material contracts or arrangementor transactions onarm'slengthbasisas on 31.03.2021

Name of Nature of Duration of Salient terms of | Justification Date of Amount paid as
Related Party & | Contracts/arra |the contracts/ |the for entering ApprovalBy |advances, if any
Nature of ngements/ arrangements/ [Contracts or into such Board/
relationship transaction transaction arrangements | contracts or Member

or transactions |arrangements

including the or transactions.

value, if any
Mrs. Abhilasha Professional 12 month NA Normal Course |- No such amount
Jain-Relative of | Services of Business was paid as
MD advances.
Mr. Anil k. Professional 12 month NA Normal Course |- No such amount
Sachidanand - Services of Business was paid as
Key Managament advances
Personnel in
associate entity.
Akme Fintrade Inter Corporate |12 Month NA Normal Course |- No such amount
(India) Limited- [Loan of Business was paid as
Promoter advances
Company
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The Coronation | Inter Corporate |12 Month NA Normal Course No such amount
Castles Private Loan of Business was paid as
Limited- advances
Significant
Influence by Key | Hospitality 12 Month NA Normal Course No such amount
Managament Services of Business was paid as
Personnel advances
Arkfin Professional 12 Month NA Normal Course No such amount
Investments Services of Business was paid as
Private Limited- advances
Shareholder
having Inter Corporate |12 Month NA Normal Course No such amount
substantial Loan of Business was paid as
interest advances

For,and on behalf of the Board

Sd/- Sd/-

Ashish Jain Kavish Jain

chairman & Managing Director Director

DIN: 02041164

Date:31.08.2021
Place: Udaipur
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DIN: 02041197

STAR HOUSING FINANCE

ANNUAL REPORT



Company OverViveStatutory Report Financial Statements

ANNEXURE-III
SECRETARIAL AUDIT REPORT

(For The Financial Year Ended March 315T, 2021)
[Pursuant to Section 204(1) of the Companies Act, 2013 and Rule No. 9 of the Companies
(Appointment and Remuneration of Managerial Personnel) Rules, 2014]

To,

The Members

Star HousingFinance Limited

(Formally known as "Akme Star Housing Finance Limited")

Akme Business Centre (ABC), 4-5 Subcity Centre, 2nd Floor, Savina
Circle, Opp. Krishi Upaz Mandi, Udaipur -313002

| have conducted the secretarial audit of the compliance of applicable statutory provisions and the adherence to good corporate
practices by Star Housing Finance Limited (formally known as “Akme Star Housing Finance Limited") (hereinafter called “The
Company”). Secretarial Audit was conducted in a manner that provided us a reasonable basis for evaluating the corporate
conducts/statutory compliances and expressing my opinion thereon.

Based on my verification of the Company's books, papers, minute books, forms and returns filed and other records maintained by the
Company and also the information provided by the Company; its officers, agents and authorized representatives during the conduct of
secretarial audit, | hereby report thatin my opinion, the Company has, during the audit period 01.04.2020 to 31.03.2021, complied with
the statutory provisions listed hereunder and also that the Company has proper Board-processes and compliance-mechanismin place
to the extent, inthe mannerand subject to the reporting made hereinafter:

| have examined the books, papers, minute books, forms and returns filed and other records maintained by Star Housing Finance
Limited (“The Company”) for the period ended on 31.03.2021according to the provisions of:

1. The Companies Act, 2013 (the Act) and the Rules made thereunder;
The Securities Contracts (Regulation) Act, 1956 ('SCRA") and the Rules made thereunder;

The Depositories Act, 1996 and the Regulations and Bye-laws framed thereunder;

INNERENN

The following Regulations and Guidelines prescribed under the Securities and Exchange Board of India Act, 1992 ('SEBI Act') to
the extentapplicable to the Company:-

The Securities and Exchange Board of India (Substantial Acquisition of Shares and Takeovers) Regulations, 2011;
The Securitiesand Exchange Board of India (Prohibition of Insider Trading) Regulations, 2015;

The Securitiesand Exchange Board of India (Issue of Capital and Disclosure Requirements) Regulations, 2018;

QO 0 T o

Securities and Exchange Board of India (Share Based Employee Benefits) Regulations, 2014 - Not applicable during the
yearunderreview;

e.  The Securities and Exchange Board of India (Issue and Listing of Debt Securities) Regulations, 2008 - Not applicable
during theyearunderreview;

f The Securities and Exchange Board of India (Registrars to an Issue and Share Transfer Agents) Regulations, 1993 regarding
the Companies Actand dealing with client;,- Not applicable during the year under review;

g.  The Securities and Exchange Board of India (Delisting of Equity Shares) Regulations, 2009 - Not applicable during the
year underreview;

h.  The Securities and Exchange Board of India (Buyback of Securities) Regulations, 2018 — Not applicable during the year
underreview; and

i. The Securitiesand Exchange Board of India (Listing Obligations and Disclosure Requirements) Regulations, 2015
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5. Ihavealsoexamined compliance with the applicable clauses of the following:

(i)  Secretarial Standards with respect to Meetings of Board of Directors (SS-1) and General Meetings (SS- 2) issued by The
Institute of Company Secretaries of India.

6.  Asconfirmed, following other laws are specifically applicable to the Company for which the Management has confirmed that the
Company has devised proper systems to ensure compliance with the provisions of all applicable laws and that such systems are
adequate and operating effectively:

a.  TheHousingFinance Companies (NHB) Directions, 2010;
b.  Guidelines on'Know Your Customer'and Anti-Money Laundering Measures;
c.  HousingFinance Companies - Corporate Governance (National Housing Bank) Directions, 2016;

7. During the period under review, the Company has complied with provisions of the Act, Rules, applicable Regulations, Guidelines,
Standards, etc. mentioned above.

8. Ifurtherreportthat:

A.  The Board of Directors of the Company is duly constituted with proper balance of Executive Directors, Non-Executive
Directorsand Independent Directors. The changesin the composition of the Board of Directors took place during the period
under review were carried outin compliance with the provisions of the Act;

B.  Adequate notice was given to all directors to schedule the Board Meetings, agenda were sentin advance, and a system exists
for seeking and obtaining further information and clarification on the agenda items before the meeting and for meaningful
participation atthe meeting;

C.  Alldecisionat Board Meetingsand Committee Meetings are carried unanimously asrecorded in the minutes of the Meetings
of the Board of Directors or Committee of the Board, as the case may be;

9.  Ifurtherreport that based on review of compliance mechanism established by the Company and on the basis of the Compliance
Certificate(s) issued by the Company Secretary and taken on record by the Board of Directors at their meeting(s), | am of the
opinion that the management has adequate systems and processes commensurate with its size and operations, to monitor and
ensure compliance with allapplicable laws, rules, regulations and guidelines.

10.  Ifurther report that during the review period there were no other specific events/action in pursuance of the above referred laws,
rules, regulations, guidelines, standards, etc. having a major bearing on the Company affairs. However after Closer of Financial
year Followingmajor eventsoccurred:

A.  Pursuant to the provisions of section 13, 14, 15 read with Rule 29 of Companies (Incorporation) Rules, 2014 and any other
applicable provisions of the Companies Act, 2013, Company has changed its name to Star Housing Finance Limited vide
passing Special Resolutionin the Meeting of members held on30.04.2021.

B.  Pursuant to the provisions of Section 13, 14, 15 of the Companies Act, 2013, read with Rule 30 of Companies (Incorporation)
Rules, 2014, shifting of registered office of the Company from Rajasthan to Maharashtra, has been approved vide passing
Special Resolutionin the Meeting of membersheld on 30.04.2021.

For Ronak Jhuthawat & Co.
(Company Secretaries)

Sd/-

Ronak Jhuthawat

Proprietor
FCS:9738,CP:12094
PeerReview:S2013RJ222900
UDIN-F009738C000477766

Place: Udaipur

Date:17.06.2021
Note: Thisreportis to be read with our letter of even date whichisannexed as "ANNEXURE A" and forms anintegral partif thisreport.
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"ANNEXURE A"

To,

The Members

StarHousing Finance Limited

(Formally known as "Akme Star Housing Finance Limited")

Akme Business Centre (ABC), 4-5Subcity Centre, 2nd Floor, Savina Circle,
Opp.KrishiUpaz Mandi, Udaipur RJ313002IN

My report of evendateisto be read along with thisletter.

1. Maintenance of Secretarial records is the responsibility of the management of the Company. My responsibility is to express an
opinion onthese secretarial records based on my audit.

2. Ihave followed the audit practices and processes as were appropriate to obtain reasonable assurance about the correctness of
the contents of the Secretarial records. The verification was done on the test basis to ensure that correct facts are reflected in
Secretarialrecords. | believe that the processes and practices, | followed provide a reasonable basis for my opinion.

3. Ihavenotverified the correctness and appropriateness of financial records and books of accounts of the Company.

4. Where ever required, | have obtained the Management representation about compliance of laws, rules and regulations and
happenings of eventsetc.

5. The compliance of provisions of Corporate and other applicable laws, rules, regulations, standards is the responsibility of the
management. My examination was limited to the verification of procedures on test basis.

6.  The Secretarial Audit Reportis neither an assurance as to the future viability of the Company nor of efficacy or effectiveness with
which the management has conducted the affairs of the Company.

For Ronak Jhuthawat & Co.

(Company Secretaries)

Sd/-

Ronak Jhuthawat

Proprietor
FCS:9738,CP:12094

Peer Review:S2013RJ222900
UDIN-F009738C000477766

Place: Udaipur
Date:17.06.2021
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“ANNEXURE IV"

FORM NO. MGT-9
EXTRACT OF ANNUAL RETURN
as on the financial year ended on 31st March 2021

[Pursuant to Section 92(3) of the Companies Act, 2013 and Rule 12(1) of the Companies (Management and Administration)

Rules, 2014]

REGISTRATION AND OTHER DETAILS

Agent, if any-
Name:

Address:

Contact Details:

Email

Website

0] CIN: L45201RJ2005PLC020463
(i) Registration Date Monday, March 21,2005
(iii) Name of the Company Star Housing Finance Limited(Formerly known as “
Akme Star Housing Finance Limited")
(iv) Category/Sub-Category of the Company Company Limited By Shares
V) Address of the Registered Office and Contact Details-
Address: Akme Business Center, 4-5 Subcity Center, 2nd Floor,
Savina Circle Udaipur- 313002
Contact Details: 294-2489501
(vi) Whether Listed Company Yes/ No Yes
(vii) Name, Address and Contact Details of Registrar and Transfer

Big Share services private Limited

302, Kushal Bazar,32-33, Nehru Place, New Delhi-
110019

ON-42425004
bss@bigshareonline.com

www.bigshareonline.com

Il PRINCIPAL BUSINESS ACTIVITIES OF THE COMPANY

All the business activities contributing 10% or more of the total turnover of the Company shall be stated:-

S. No.

Name and Description of main products/ NIC Code of the Main % to total tur