




























Linde India Limited12

Directors’ report and management 
discussion and analysis.

The Directors have pleasure in submitting their Report together with the 
Standalone Audited Financial Statements of your Company for the year 
ended 31 December 2016:

The results for the year 2016 and for the previous year are summarized 
below:

Financial Performance 2016

Your Company recorded robust growth in its revenues on a standalone 
basis during the year driven by higher revenues in both its business 
segments- Gases as well as Project Engineering. Although the macro 
economic environment and overall business sentiments continued to 
pose challenges, imposition of Minimum Import Price by the Government 
of India led to increase in domestic production of steel, which augured 

In Rupees million
Year ended  

31 Dec. 2016
Year ended  

31 Dec. 2015

Revenue from Operations  
(Gross) 19,910.94 17,023.47
Earnings before interest, tax, 
depreciation and amortisation 
(EBITDA) 3,186.15 2,614.64
Profit before exceptional items 
and tax 51.09 100.56
Exceptional item - income/
(charge) - (95.00)
Profit before tax (PBT) 51.09 5.56
Provision for current and 
deferred tax release/(charge) 42.31 229.01
Profit after tax (PAT) 93.40 234.57
Adjustment for depreciation on 
re-assessment of useful life of 
fixed assets as per Sch. II of the 
Companies Act, 2013 - (45.45)
Profit brought forward 5,159.66 5,047.52
Profit available for appropriation 5,253.06 5,236.64
Appropriations:

Proposed Dividend @ 7.5% 
(Previous year @ 7.5%) on 
85,284,223 Equity Shares of 
Rs. 10 each 63.96 63.96
Tax on Proposed Dividend 13.02 13.02
Transfer to General Reserve - -
Balance carried forward 5,176.08 5,159.66

well for the Gases business. Gases revenue growth of about 14% was 
primarily due to incremental revenue from newly commissioned 2X 1200 
tpd Air Separation Units at Tata Steel’s greenfield site at Kalinganagar 
and ramp up of other ASUs commissioned in last couple of years. 
Similarly, despite a challenging business sentiment in the core sectors, 
the Project Engineering Division (PED) was also able to achieve revenue 
growth of 44% over the previous year driven by higher billings from 
execution of projects in India and overseas markets including new 
projects won during the year under review.

The Onsite business recorded a growth of 12% during the year driven 
by higher output in domestic iron and steel industry, which is the major 
consumer of industrial gases in India. Decline in steel imports during the 
year from China and other countries following the imposition of Minimum 
Import Price (MIP) by the Government of India brought some relief for 
major steel players. The merchant demand recorded a strong growth of 
18% as compared to the previous year primarily due to spurt in demand 
of liquid oxygen and liquid nitrogen from new projects in the iron and 
steel industry and higher demand of liquid argon in manufacturing of 
stainless/alloy steel. Packaged gases segment recorded a significant 
growth of 24% specially driven by demand of welding gases such as 
Argoshield®, Corgon® etc. in fabrication, automotive and auto-ancillary 
industries. In healthcare business, the medical gases revenues recorded 
a modest growth of 11%. PED’s sales from execution of third party 
projects included projects executed for The Linde Group in Bangladesh 
and Malaysia. PED continued to strengthen its order book with fresh 
intake of third party orders worth Rs. 3,413 million during the year.

In the Gases business, your company proactively managed the sourcing 
of power for its merchant plants leading to savings in energy costs as 
compared to previous year. Alternative sourcing of power through open 
access mechanism resulted in reduction in power cost, thereby making 
the gases business more competitive. Cost control in operations remains 
one of the key focus areas of your company.

Total revenue from operations during the year amounted to  
Rs. 19,910.94 million as compared to Rs. 17,023.47 million in 2015, 
which reflected a robust growth of 17% over the previous year. While 
the sales of products in the Gases business amounted to Rs. 17,196.32 
million as compared to Rs. 15,119.82 million in the previous year, the 
revenues of the Project Engineering Division amounted to Rs. 2,741.62 
million as compared to Rs. 1,903.65 million in the previous year.

The operating profit of the Company for the year 2016 amounted to  
Rs. 3,186.15 million as against Rs. 2,614.64 million in the previous year. 
The operating profit for the year includes a profit of Rs. 155.94 million 
(net) from disposal of factory land at Tarapur. Your Company however, 
continued to feel the pressure of depreciation and interest cost of the 
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Business responsibility report 2016.

→  Linde India Limited.



Linde India Limited

Business responsibility report 2016

Section A: General Information about the Company

1.	 Corporate Identity Number (CIN) of the Company: 
L40200WB1935PLC008184

2.	 Name of the Company: Linde India Limited

3.	 Registered address: Oxygen House, P43 Taratala Road,  
Kolkata 700 088, India  

4.	 Website: www.linde.in 

5.	 E-mail id: contact.lg.in@linde.com 

6.	 Financial Year reported:  1 January 2016 – 31 December 2016

7.	 Sector(s) that the Company is engaged in (industrial activity code-
wise):

Division Group Class Description

20 201 2011 Manufacturing of basic 
chemicals

21 210 2100 Manufacturing of 
pharmaceutical and 
medicinal chemical

42 422 4220 Construction of utility 
projects

8.	 List three key products/services that the Company manufactures/
provides (as in balance sheet) 

	 I.	 Oxygen
	 II.	 Nitrogen
	 III.	 Argon
		  The Company also has a Project Engineering Division which 

is engaged in manufacture of Air Separation Units and other 
plants related to industrial gases.

9.	 Total number of locations where business activity is undertaken 
by the Company  

	 (a)	 Number of International Locations (Provide details of major 5): 
Nil

	 (b)	Number of National Locations: 43

10.	Markets served by the Company – Local/State/National/
International: National and International.

	 Linde India has a presence pan- India and also supplies products, 
plants and equipment in Bangladesh, Malaysia, Indonesia, etc

Section B: Financial Details of the Company

1.	 Paid up Capital (INR): Rs.852.84 million

2.	 Total Turnover (INR): Rs.19,682.40 million

3.	 Total profit after taxes (INR):Rs.93.40 million

4.	 Total Spending on Corporate Social Responsibility (CSR) as 
percentage of profit after tax (%): 4.84%

5.	 List of activities in which expenditure in 4 above has been 
incurred: Please refer to Annexure-4 to the Directors’ Report for the 
year 2016. 

Section C: Other Details

1.	 Does the Company have any Subsidiary Company/ Companies? 

	 No.

2.	 Do the Subsidiary Company/Companies participate in the BR 
Initiatives of the parent company? If yes, then indicate the number 
of such subsidiary company(s) 

	 NA

 3.	 Do any other entity/entities (e.g. suppliers, distributors etc.) that 
the Company does business with, participate in the BR initiatives 
of the Company? If yes, then indicate the percentage of such 
entity/entities? [Less than 30%, 30-60%, More than 60%]

	 The Company follows its Group’s Code of Conduct for Suppliers 
which covers basic requirements to meet its standards with respect 
to health and safety, protecting the environment, labour standards, 
etc. The Company thus complies with all applicable laws and 
regulations with respect to upholding human rights and protecting 
the environment in its own operations as well as in relation to its 
business partners including suppliers and expects them to meet 
these standards.

Section D: BR Information

1.	 Details of Director/Directors responsible for BR  

	 (a)	 Details of the Director/Director responsible for implementation 
of the BR policy/policies 

		  1.	 DIN Number: 00273101
		  2.	 Name: Mr. Moloy Banerjee
		  3.	 Designation: Managing Director (MD) 

	 (b)	Details of the BR head 

No. Particulars Details

1. DIN Number 00273101
2. Name Mr. Moloy Banerjee
3. Designation Managing Director (MD)
4. Telephone No. +91 33 24014409
5. Email ID moloy.banerjee@linde.com
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Annual Report 2016

2.	 Principle-wise (as per NVGs) BR Policy/policies 
	 (a)	 Details of compliance (Reply in Y/N)

No. Questions P1 P2 P3 P4 P5 P6 P7 P8 P9
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1 Do you have a policy/ policies for....
Y

N
Note 2 Y Y Y Y Y Y Y

2 Has the policy being formulated in
consultation with the relevant
stakeholders? Y NA Y Y Y Y Y Y Y

3 Does the policy conform to any
national / international standards? 
If yes, specify? (50 words)

Y
Note 1 NA

Y
Note 1

Y
Note 1

Y
Note 1

Y
Note 1

Y
Note 1

Y
Note 1

Y
Note 1

4 Has the policy being approved 
by the Board? Is yes, has it been 
signed by MD/ owner/ CEO/ 
appropriate Board Director? Y NA Y Y Y Y Y Y Y

5 Does the company have a specified
committee of the Board/ Director/
Official to oversee the 
implementation of the policy? Y NA Y Y Y Y Y Y Y

6 Indicate the link for the policy to be
viewed online?

Code of Ethics: http://www.linde.in/en/corporate_responsibility/ethics_compliance/index.
html
Health, Safety & Environment Policy : http://www.linde-engineering.com/en/about_linde_
engineering/sheq/index.html
Quality policy: http://www.linde-gas.sk/en/sheq/politika_kvality/index.html
Suppliers Code of conduct: http://www.the-linde-group.com/en/corporate_responsibility/
employees_and_society/occupational_health_and_safety/index.html
Human Rights : http://www.the-linde-group.com/internet.global.thelindegroup.global/en/
images/8485_tlg_csr_human_rights_statement_v4_view14_118566.pdf?v=11.0
CSR Policy: http://www.linde.in/en/corporate_responsibility/publications/index.html
All other policies are available on the Company’s internal network.

7 Has the policy been formally
communicated to all relevant 
internal and external stakeholders? Y N Y Y Y Y Y Y Y

8 Does the company have in-house
structure to implement the policy/
policies. Y N Y Y Y Y Y Y Y
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(b)	 If answer to the question at serial number 1 against any principle, is ‘No’, please explain why: (Tick up to 2 options) 

Note 1: As a standalone company, we comply with applicable standards laid down by Bureau of Indian Standards in the Project Engineering Division, IP for medical oxygen, 
Statutory provisions on CSR, IFRS for accounting, etc.  The Linde Group in its Corporate Responsibility report confirms that it supports and complies with UN Global Compact 
guidelines, UN Universal Declaration of Human Rights and Guiding Principles of Business and Human Rights, OECD Guidelines for multinational enterprises, ILO Principles on labour 
standards, OHSAS 18001 on occupational health and safety in 17% operating sites, ISO 14001 standards on environment. 

Note 2: The Company’s product responsibility is demonstrated through various procedures, guidelines, standards, compliances and policy on Health, Safety and Environment, 
Quality, Product Safety, etc of the Linde Group in this regard and the Managing Director of the Company provides oversight of the same.

No. Questions P1 P2 P3 P4 P5 P6 P7 P8 P9

1 The company has not understood 
the Principles

NA

NA
Refer 
Note2 NA NA NA NA NA NA NA

2 The company is not at a stage 
where it finds itself in a position 
to formulate and implement the 
policies on specified principles NA N NA NA NA NA NA NA NA

3 The company does not have 
financial or manpower resources 
available for the task NA N NA NA NA NA NA NA NA

4 It is planned to be done within next 
6 Months NA N NA NA NA NA NA NA NA

5 It is planned to be done within the
next 1 year NA N NA NA NA NA NA NA NA

6 Any other reason (please specify)
NA

Y
Note 2 NA NA NA NA NA NA NA
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9 Does the Company have a 
grievance redressal mechanism 
related to the policy/ policies to 
address stakeholders’ grievances 
related to the policy/ policies? Y N Y Y Y Y Y Y Y

10 Has the company carried out 
independent audit/ evaluation of 
the working of this policy by an 
internal or external agency?

Yes. The Company’s policy and procedures are supported by internal controls in our operating 
systems. These controls are also subject to internal and/or external audits.
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3.	 Governance related to BR 

	 (a)	 Indicate the frequency with which the Board of Directors, 
Committee of the Board or CEO assess the BR performance of 
the Company. Within 3 months, 3-6 months, Annually, More 
than 1 year 

		  The BR performance of the Company is proposed to be reviewed 
annually by the Board/ MD.  

	 (b)	Does the Company publish a BR or a Sustainability Report? 
What is the hyperlink for viewing this report? How frequently 
it is published? 

		  The BR reporting has become applicable to Linde India Limited 
with effect from April 2016 and this being the first BR report 
is available on http://www.linde.in/en/investor_relations/
business_responsibility/index.html. At the group level, our 
parent, The Linde Group publishes a Corporate Responsibility 
Report covering the ten principles of the United Nations Global 
Compact and their impact on issues such as human rights, 
climate change, etc. in the manner required for GRI reporting. 

Section E: Principle-Wise Performance

Principle 1

1.	 Does the policy relating to ethics, bribery and corruption cover 
only the company? Yes/ No. Does it extend to the Group/Joint 
Ventures/ Suppliers/Contractors/NGOs /Others?  

	 Linde India Limited has adopted the Linde Group’s Code of Ethics, 
which inter alia, covers issues such as Ethics, Bribery, Corruption, 
which also extends to dealing with customers, suppliers, shareholders, 
employees, government, communities and public at large. 

2.	 How many stakeholder complaints have been received in the past 
financial year and what percentage was satisfactorily resolved by 
the management? If so, provide details thereof, in about 50 words 
or so. 

	 The Company has not received any complaints which relate to 
ethics, bribery, and corruption during the financial year 2016.

	 Principle 2

1.	 List up to 3 of your products or services whose design has 
incorporated social or environmental concerns, risks and/or 
opportunities.  

	 Listed below are products whose manufacturing process 
incorporates environment and safety risks/ concerns:

	 (a)	 Oxygen
	 (b)	 Nitrogen
	 (c)	 Argon

4

2.	 For each such product, provide the following details in respect 
of resource use (energy, water, raw material etc.) per unit of 
product(optional): 

	 Efficient use of resources enables us to reduce our environmental 
impact and cut costs. Air is the most important raw material we 
use in the production of oxygen, nitrogen and argon. LNG is also a 
raw material for use in one of its plant in India. Our other principal 
input involved in the manufacturing process is energy. The main 
packaging material used is gas cylinders, which have a long lifespan 
and are filled several times in a year. The Project Engineering 
Division uses steel and aluminium for manufacture of components 
in construction of plants. Water is largely used for cooling in plants, 
which is mostly recycled in the system.

	 (a)	 Reduction during sourcing/production/ distribution achieved 
since the previous year throughout the value chain? 

		  A substantial part of gases sold by the Company in 2016 was 
derived from the natural raw material – air, which does not 
lead to any scarcity of this resource. As an energy intensive 
company, we require a reliable and competitively priced energy 
supply and we constantly optimise the energy used in our 
manufacturing process. The increase in our energy consumption 
during the last couple of years is mainly due to the expansion 
of our business operations.  The details of measures taken to 
conserve energy are covered in Annexure- 5 to the Directors’ 
Report. We use water as efficiently as possible and substantial 
part of our water consumption is used in cooling processes, 
which is mostly recycled into the water system. Water is also 
used for drinking purposes in our offices and plants and for 
gardening.  As a part of our commitment to environment 
protection, initiatives like rain water harvesting, recycling of 
waste water, etc. is done at most of the plants.

	 (b)	Reduction during usage by consumers (energy, water) has 
been achieved since the previous year? 

		  Although the Company has taken several initiatives to conserve 
energy and water, its total usage in its operation during the 
year 2016 has been higher as compared to the previous year 
due to commissioning of new plants during the year viz. Tata 
KPO and Dahej ASU. 

3.	 Does the company have procedures in place for sustainable 
sourcing (including transportation)? If yes, what percentage of 
your inputs was sourced sustainably? Also, provide details thereof, 
in about 50 words or so.

	 When selecting suppliers, apart from commercial considerations such 
as quality and price, we also consider aspects such as safety and 
the environment.  Our global Code of Conduct for Suppliers sets out 
minimum requirements for safety, environmental protection, human 
rights and corporate integrity.
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Principle 4

1.	 Has the company mapped its internal and external stakeholders?

	 Yes

8.	 What percentage of your under mentioned employees were given 
safety & skill up-gradation training in the last year?  

	 (a)	 Permanent Employees 
	 (b)	 Permanent Women Employees 
	 (c)	 Casual/Temporary/Contractual Employees 
	 (d)	 Employees with Disabilities 

No. Category No of 
complaints 
filed during the 
financial year

No of complaints 
pending as 
on end of the 
financial year

1 Child labour/
forced labour/
involuntary 
labour

NIL NIL

2 Sexual 
harassment

NIL NIL

3 Discriminatory 
employment

NIL NIL

4.	 Has the company taken any steps to procure goods and services 
from local & small producers, including communities surrounding 
their place of work? If yes, what steps have been taken to improve 
their capacity and capability of local and small vendors? 

	 At Linde India, efforts are made to use the local service providers 
for availing certain services at our various plants and offices 
spread across the country, which has a positive impact on the local 
communities. Appropriate on the job training including on safety are 
imparted to people at the plants and offices to increase awareness 
and capability on these matters. 

5.	 Does the company have a mechanism to recycle products and 
waste? If yes what is the percentage of recycling of products and 
waste (separately as <5%, 5-10%, >10%). Also, provide details 
thereof, in about 50 words or so. 

	 We keep our consumption of resources as low as possible to 
minimise waste. Our common waste products are oil, waste which 
contains metal including condemned cyliinders. Waste is disposed 
of which cannot be recycled in environmentally sound manner. We 
comply with local regulations for classifying waste as hazardous 
and non-hazardous substances. We send hazardous waste material 
to Pollution Control Board authorized vendors for recycling without 
causing harm to the environment.

Principle 3

1.	 Please indicate the Total number of employees. 

	 Linde India had 759 employees on its pay rolls as on 31 December 
2016.

2.	 Please indicate the Total number of employees hired on 
temporary/contractual/casual basis. 

	 Linde India had 1,288 temporary/contractual employees as on 
31 December 2016.

3.	 Please indicate the Number of permanent women employees. 

	 Linde India had 41permanent women employees as on 
31 December 2016.

4.	 Please indicate the Number of permanent employees with 
disabilities. 

	 Linde India had no permanent employees with disabilities as on 
31 December 2016.

5.	 Do you have an employee association that is recognized by 
management? 

	 Yes, Linde India has recognised workers’ union. There are two such 
unions, one in West Bengal and one at Jamshedpur. 

No. Category Safety Skill 
Development

1 Permanent 
employees

18.5% 34.8%

2 Permanent 
women 
employees

24.4% 26.8%

3 Casual/
Temporary/
Contractual 
Employees

65% NIL

4 Employees 
with 
Disabilities

NA NA

6.	 What percentage of your permanent employees is member of this 
recognized employee association? 

	 6.72%. Through continual dialogue with these associations, the 
Company strives to maintain cordial relationship with employees 
and work towards their welfare.

7.	 Please indicate the Number of complaints relating to child labour, 
forced labour, involuntary labour, sexual harassment in the last 
financial year and pending, as on the end of the financial year. 

5
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2.	 Out of the above, has the company identified the disadvantaged, 
vulnerable & marginalized stakeholders.

	 Yes

3.	 Are there any special initiatives taken by the company to engage 
with the disadvantaged, vulnerable and marginalized stakeholders? 
If so, provide details thereof, in about 50 words or so. 

	 Yes. Linde India believes that it has an important role to play in 
the society and community in which it operates. Our Corporate 
Social Responsibility programme reaches out to different sections 
of the disadvantaged, vulnerable and marginalized members of the 
community to make positive impact on their lives in various ways. 

Principle 5

1.	 Does the policy of the company on human rights cover only the 
company or extend to the Group/Joint Ventures/Suppliers/
Contractors/NGOs/Others? 

	 As a member of the Linde Group, the company is committed to 
respecting and supporting protection of human rights set out 
in United Nation Universal Declaration of Human Rights, the 
ten principles of UN Global Compact etc. The respect for people 
is enshrined in the Code of Ethics and the Linde values. The 
Company complies with applicable laws and regulations governing 
occupational health and safety, applies principles of equal 
opportunity, fair treatment and zero tolerance for any form of 
unlawful discrimination or harassment of employees.  The Company 
also encourages its suppliers and other business partners, etc. to 
share its commitment in this regard.

2.	 How many stakeholder complaints have been received in the past 
financial year and what percent was satisfactorily resolved by the 
management? 

	 Nil.

Principle 6

1.	 Does the policy related to Principle 6 cover only the company 
or extends to the Group/Joint Ventures/Suppliers/Contractors/
NGOs/others? 

	 The Linde Group, which is the ultimate holding company of Linde 
India Limited has a Health, Safety and Environment (HSE) Policy 
which states that The Linde Group would avoid harm to people, 
society and the environment.  The Company is committed to work 
with its business partners including suppliers, contractors, etc. to 
promote and enforce compliance with this policy.

2.	 Does the company have strategies/ initiatives to address global 
environmental issues such as climate change, global warming, 
etc.? Y/N. If yes, please give hyperlink for webpage etc. 
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	 The Linde Group, of which the Company is a part, has strategy to 
address environmental issues such as global warming and carbon 
footprint. Linde India also addresses environmental issues such as 
these. The web-link of the policy is given in Section D.

3.	 Does the company identify and assess potential environmental 
risks? Y/N 

	 Yes.

4.	 Does the company have any project related to Clean Development 
Mechanism? If so, provide details thereof, in about 50 words or so. 
Also, if Yes, whether any environmental compliance report is filed?  

	 No, the Company does not presently have any project related to 
Clean Development Mechanism.

5.	 Has the company undertaken any other initiatives on – clean 
technology, energy efficiency, renewable energy, etc. Y/N. If yes, 
please give hyperlink for web page etc. 

	 The Company has taken certain initiatives in conservation of energy 
and improving energy efficiency at its various plants. The Company 
is also exploring viability of renewal source of energy at its selected 
ASUs and PGP sites. The brief details of these initiatives are 
contained in Annexure-5 to the Directors’ Report for the year 2016. 
The annual report is available on the Company’s website at www.
linde.in.

6.	 Are the Emissions/Waste generated by the company within the 
permissible limits given by CPCB/SPCB for the financial year being 
reported? 

	 The emissions and waste generated by the Company are within 
the permissible limits as prescribed by Central and State Pollution 
Control Boards and yearly report is submitted to the respective 
authorities. 

7.	 Number of show cause/ legal notices received from CPCB/SPCB 
which are pending (i.e. not resolved to satisfaction) as on end of 
Financial Year. 

	 Nil.

Principle 7

1.	 Is your company a member of any trade and chamber or 
association? If Yes, Name only those major ones that your business 
deals with:  

	 Linde India Ltd. is a member of various trade & chamber and 
industrial associations such as Confederation of Indian Industries 
(CII), Indo-German Chamber of Commerce (IGGC), The Bengal 
Chamber of Commerce and Industry (BCCI) and Gas Industries 
Association (GIA). We are also part of various task forces within 
these chambers and also work closely with the industry bodies.
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2.	 Have you advocated/lobbied through above associations 
for the advancement or improvement of public good? Yes/
No; if yes specify the broad areas (drop box: Governance and 
Administration, Economic Reforms, Inclusive Development Policies, 
Energy security, Water, Food Security, Sustainable Business 
Principles, Others) 

	 The Company makes efforts to leverage its membership with 
Trade and Industry Associations to further contribute on specific 
sustainable business issues, such as ethics, safety, governance, etc. 
The Company also conducts annual safety seminars through Gas 
Industries Association (GIA) which are aimed at creating awareness 
on safety for best practices for its customers, vendors, public at 
large.

Principle 8

1.	 Does the company have specified programmes/initiatives/
projects in pursuit of the policy related to Principle 8? If yes details 
thereof. 

	 Linde India Limited is committed to behave responsibly towards 
people, society and the environment for inclusive growth of the 
society where it operates and to conserve natural resources.  
The Company’s Corporate Social Responsibility projects and 
initiatives reach out to different sections of the disadvantaged, 
underprivileged or differently abled members of the community to 
make positive impact on their lives in various ways. These projects 
and initiatives fall in four thematic areas of the Company’s CSR 
Policy, viz., Education, Health, Environment and Livelihood (Skill 
Development). The details of the specific CSR projects/initiatives 
are given in Annual Report on Corporate Social Responsibility 
annexed to the Directors’ Report by way of Annexure-4. 

2.	 Are the programmes/projects undertaken through in-house 
team/own foundation/external NGO/government structures/any 
other organization? 

	 Linde India undertakes CSR projects both directly by mobilizing 
in-house team of employees and through external implementing 
agencies, NGOs and Government bodies. 

3.	 Have you done any impact assessment of your initiative? 

	 Efforts are made to make a general assessment of impact of some of 
the initiatives. However, no structured impact assessment is put in 
place at present.

4.	 What is your company’s direct contribution to community 
development projects- Amount in INR and the details of the 
projects undertaken? 

	 During the year, the Company spent INR 4.52 million towards 
various CSR initiatives and projects. The details of the same are 
given in the Annual Report on CSR, which is annexed as Annexure- 
4 to the Directors’ Report.
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5.	 Have you taken steps to ensure that this community development 
initiative is successfully adopted by the community? Please explain 
in 50 words, or so.  

	 All CSR projects and initiatives are planned with the objective of 
sustainable community development. The project is identified 
and developed as a facilitator within the CSR Policy framework 
and presented to the CSR Committee for its review, guidance and 
approval. The Company endeavours to support the CSR projects/ 
initiatives over a period of time to make them sustainable. The 
Company works with the NGOs and implementing agencies of 
the projects to ensure proper and meaningful adoption of these 
initiatives among the target community.  

Principle 9

1.	 What percentage of customer complaints/consumer cases are 
pending as on the end of financial year?

	 The Company’s Customer Service Centre logged 959 complaints 
during the year 2016. Out of this, 907 complaints (94.58%) were 
resolved within the target resolution date in 2016. The remaining 52 
complaints (5.42%) were resolved by 31 Jan. 2017.

2.	 Does the company display product information on the product 
label, over and above what is mandated as per local laws? Yes/
No/N.A. /Remarks (additional information) 

	 Yes. Linde India Limited follows applicable laws and regulations 
relating to product information on product label, which also take 
into account various safety requirements.  This includes pictorial 
representation of warnings as a part of the product label. 

3.	 Is there any case filed by any stakeholder against the company 
regarding unfair trade practices, irresponsible advertising and/or 
anti-competitive behaviour during the last five years and pending 
as on end of financial year? If so, provide details thereof, in about 
50 words or so. 

	 No cases were filed by any stakeholder against the Company 
regarding unfair trade practices, irresponsible advertising and/or 
anti- competitive behaviour during the last five years.

4.	 Did your company carry out any consumer survey/ consumer 
satisfaction trends? 

	 The Company runs two surveys about customer satisfaction. One 
is known as Customer Satisfaction Survey, which is done annually. 
The other one is a monthly survey, which touches a customer 
at an interval of every 30 days. This is presently done for select 
customers.
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Notice is hereby given that the Eighty First Annual General Meeting 
of the Members of Linde India Limited will be held at the Kala Mandir 
Auditorium, 48 Shakespeare Sarani, Kolkata 700 017 on Tuesday, 
18 April 2017 at 10.00 a.m. to transact the following business:

Ordinary Business:

1.	 To receive, consider and adopt: 
	 a.	 the Audited Standalone Financial Statements of the Company 

for the financial year ended 31 December 2016 together 
with the Reports of the Board of Directors and the Auditors 
thereon; and

	 b.	 the Audited Consolidated Financial Statements of the 
Company for the financial year ended 31 December 2016 
together with the Report of the Auditors thereon.

2.	 To declare dividend on Equity Shares.

3.	 To appoint a Director in place of Mr. Sanjiv Lamba (DIN: 
00320753), who retires by rotation and being eligible, offers 
himself for re-appointment. 

4.	 To appoint Messrs Deloitte Haskins & Sells LLP, Chartered 
Accountants (Firm Registration No. 117366W/W-100018) as the 
Statutory Auditors of the Company and to fix their remuneration 
and in this connection, to consider and, if thought fit, to pass 
with or without modification(s), the following resolution as an 
Ordinary Resolution:  

	 “RESOLVED that pursuant to the provisions of Sections 139, 141, 
142 and other applicable provisions, if any, of the Companies 
Act, 2013 and the Rules framed thereunder (including any 
statutory modification(s) or re-enactment thereof for the time 
being in force), Messrs Deloitte Haskins & Sells LLP, Chartered 
Accountants (Firm Registration No.117366W/W-100018) be and 
is hereby appointed as the Statutory Auditors of the Company to 
hold office from the conclusion of this Annual General Meeting 
until the conclusion of the 86th Annual General Meeting of the 
Company at such remuneration as may be mutually agreed upon 
between Deloitte Haskins & Sells LLP and the Board of Directors 
of the Company based on the recommendation of the Audit 
Committee, in addition to reimbursement of all out-of-pocket 
expenses in connection with the audit of the accounts of the 
Company”.

Special Business:

To consider and, if thought fit, to pass with or without 
modification(s), the following resolutions:

5.	 As a Special Resolution:
	 RESOLVED that pursuant to the provisions of Sections 196, 

197, 198, 203 and other applicable provisions, if any, of the 
Companies Act, 2013 (hereinafter referred to as “the Act”), 
and the Rules made thereunder (including any statutory 
modification(s) or re-enactment thereof for the time being in 
force) read with Schedule V of the Act and pursuant to SEBI 
(Listing Obligations and Disclosure Requirements) Regulations, 
2015 and the Articles of Association of the Company and 
subject to the approval of the Central Government or such 
other approval(s) as may be required, the approval of the 
Members of the Company be and is hereby accorded to the 
re-appointment of Mr Moloy Banerjee (DIN - 00273101) as the 
Managing Director of the Company for a term of three years 
with effect from 30 July 2016 to 29 July 2019 on such terms and 
conditions including remuneration as set out in the Agreement 
dated 16 September 2016 entered into between the Company 
and Mr. Moloy Banerjee, which was subsequently modified by 
the Board of Directors of the Company (hereinafter referred to 
as “the Board”) on the recommendation of the Nomination and 
Remuneration Committee at their respective meetings held on 
11 February 2017, requisite details whereof are contained in the 
Explanatory Statement annexed to the Notice, with liberty to 
the Board to alter and vary the terms and conditions of the said 
re-appointment and/or remuneration, as it may deem fit and 
as may be acceptable to Mr. Moloy Banerjee provided that the 
remuneration after such alteration or variation, as the case may 
be, is in accordance with the provisions of Section 197 and/or 
Schedule V of the Act. 

	 RESOLVED further that in the event of loss or inadequacy of 
profits in any financial year during the term of office of Mr. 
Moloy Banerjee, as Managing Director, the Company will 
pay to Mr. Moloy Banerjee in respect of such financial year 
the remuneration as set out in the Explanatory Statement 
by way of consolidated salary, perquisites and allowances, 
including subsequent revisions approved by the Nomination 
and Remuneration Committee and the Board from time to time 
as per the aforesaid Agreement as minimum remuneration, in 
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accordance with the provisions of Section 197 and /or Schedule V 
of the Act or such higher limit as may be approved by the Central 
Government or other appropriate authority, if any, in this regard. 

6.	 As an Ordinary Resolution:
	 “RESOLVED that pursuant to the provision of Section 148(3) and 

all other applicable provisions, if any, of the Companies Act, 
2013 read with the Companies (Audit and Auditors) Rules, 2014 
(including any statutory modification(s) or re-enactment thereof, 
for the time being in force), Messrs Bandyopadhyaya Bhaumik 
& Co., Cost Accountants (Firm Regn. No. 000041), appointed 
as Cost Auditors by the Board of Directors of the Company 
to conduct the audit of cost records of the Company for the 
financial year ending 31 December 2017 as prescribed under 
the Companies (Cost Records and Audit) Rules, 2014 be paid a 
remuneration of Rs. 1,45,000/- (Rupees One Lakh Forty Five 
Thousand only) plus applicable service tax and out of pocket 
expenses that may be incurred during the course of audit and 
the said remuneration be and is hereby ratified and confirmed.”

Registered Office	 By order of the Board
Oxygen House	 Linde India Limited
P 43 Taratala Road 	
Kolkata 700 088	
India 			 

 				  
				    Pawan Marda
Mumbai		  Membership No. ACS 8625 
11 February 2017	 Asst. Vice President & Company 
Secretary

Notes:

1.	 A MEMBER ENTITLED TO ATTEND AND VOTE AT THE ANNUAL 
GENERAL MEETING IS ENTITLED TO APPOINT A PROXY/PROXIES 
TO ATTEND AND VOTE ON HIS BEHALF AND SUCH PROXY NEED 
NOT BE A MEMBER OF THE COMPANY.

	 Proxies, in order to be effective, must be received by the 
Company not less than 48 hours before the commencement of 
the meeting i.e. by 10.00 a.m. on Sunday, 16 April 2017.

	 A person can act as Proxy on behalf of Members not exceeding 
50 and holding in the aggregate not more than 10% of the total 
share capital of the Company carrying voting rights. In case a 
Proxy is proposed to be appointed by a Member holding more 
than 10% of the total share capital of the Company carrying 
voting rights, then such person shall not act as a Proxy for any 
other Member.

2.	 Explanatory Statement pursuant to Section 102 of the Companies 
Act, 2013 concerning the Special Business in the Notice of this 
Annual General Meeting is annexed hereto and forms part of this 
Notice.

3.	 The Register of Members and Share Transfer Books of the 
Company shall remain closed from Tuesday, 11 April 2017 to 
Tuesday, 18 April 2017 (both days inclusive) for the purpose of 
Annual General Meeting and payment of dividend.

4.	 The dividend, as recommended by the Board of Directors, if 
declared at this Annual General Meeting will be paid to those 
Members whose names appear on the Company’s Register of 



Members after giving effect to all valid transfer deeds in physical 
form lodged with the Company/RTA on or before 10 April 2017 
and in respect of shares held in dematerialized form to the 
beneficial owners whose names appear in the statements to be 
furnished by the Depositories for this purpose as at the close of 
business hours on 10 April 2017. The dividend declared at the 
Annual General Meeting shall be paid on or after 24 April 2017.

5.	 As per the SEBI (Listing Obligations and Disclosure 
Requirements) Regulations, 2015 [SEBI Listing Regulations], 
the Company shall use any of the electronic mode of payment 
facility approved by the Reserve Bank of India for the payment 
of dividend. Members holding shares in demat mode are 
requested to submit their Bank details viz. Bank Account Number, 
Name of the Bank, Branch details, MICR Code, IFS Code to the 
Depository Participants with whom they are maintaining their 
demat account and Members holding shares in physical mode 
are requested to submit the said bank details to the Company’s 
Registrar & Transfer Agents.

6.	 The Notice of the Annual General Meeting, Annual Report 2016, 
inter alia, indicating the process and manner of e-voting along 
with Attendance Slip and Proxy Form are being sent in electronic 
mode to all the Members whose e-mail IDs are registered with 
the Company’s Registrar & Transfer Agents or the Depository 
Participant(s) unless any Member has requested for a printed 
copy of the same. For Members who have not registered their 
e-mail IDs as above, physical copies of the Notice of the Annual 
General Meeting, Annual Report 2016, inter alia, indicating the 
process and manner of e-voting along with Attendance Slip and 
Proxy Form are being sent at their registered addresses.

7.	 Corporate Members are required to send to the Company a 
certified copy of the Board Resolution, pursuant to Section 113 
of the Companies Act, 2013, authorizing their representative to 
attend and vote at the Annual General Meeting.

8.	 In case of joint holders attending the meeting, only such joint 
holder, who is higher in the order of names, will be entitled to 
vote at the meeting.

9.	 In terms of Sections 124 and 125 of the Companies Act, 2013 
read with Investor Education and Protection Fund Authority 
(Accounting, Audit, Transfer and Refund) Rules, 2016 (‘IEPF 
Rules’) as amended from time to time, the amount of dividend 
remaining unpaid or unclaimed for a period of seven years from 
the date of transfer to the unpaid dividend account, is required 
to be transferred to the Investor Education and Protection Fund 
(IEPF) established by the Central Government. 

10.	Members who have not encashed their dividend warrant(s) for 
any one or more of the financial year(s) viz. year ended on 31 
December 2009, 31 December 2010, 31 December 2011, 31 
December 2012, 31 December 2013, 31 December 2014 and 

31 December 2015 are requested to make their claims to the 
Company or its Registrar & Transfer Agents, Link Intime India 
Pvt. Ltd., 59C, Chowringhee Road, 3rd Floor, Kolkata 700 020 for 
the same. The due dates for transfer of the aforesaid unpaid/
unclaimed dividend to IEPF are as follows: 

Dividend for the year ended Due date for 
transfer to IEPF

Year ended 31 Dec 2009 (55th Dividend) 30 June 2017
Year ended 31 Dec 2010 (56th Dividend) 9 July 2018
Year ended 31 Dec 2011 (57th Dividend) 23 June 2019
Year Ended 31 Dec 2012 (58th Dividend) 23 June 2020
Year Ended 31 Dec 2013 (59th Dividend) 29 June 2021
Year Ended 31 Dec 2014 (60th Dividend) 22 June 2022
Year Ended 31 Dec 2015 (61st Dividend) 25 June 2023

11.	 Members are requested to note that pursuant to the provisions of 
the Companies Act, 2013, SEBI Listing Regulations and the IEPF 
Rules, all such shares in respect of which dividend has not been 
paid or claimed for seven consecutive years or more are also 
required to be transferred to IEPF. The Company is taking steps 
for sending individual notices to the concerned shareholders and 
for publishing of a public notice to shareholders under the IEPF 
Rules in this regard.

12.	Members are informed that once the unpaid/unclaimed 
dividend or the shares are transferred to IEPF, the same 
may be claimed by the Members from the IEPF Authority by 
making an application in prescribed Form IEPF-5 online and 
sending the physical copy of the same duly signed (as per the 
specimen signature recorded with the Company) along with 
requisite documents to the Registered Office of the Company for 
verification of the claim. 

13.	 The IEPF Rules and the application form (Form IEPF – 5), as 
prescribed by the MCA for claiming back of the shares/ dividend, 
are available on the website of the Company www.linde.in as 
well as website of IEPF at www.iepf.gov.in 

14.	Members holding shares in physical form are requested to 
notify immediately any change in their address including Pin 
code, Bank Mandate, etc to the Company’s Registrar & Transfer 
Agents, Link Intime India Pvt. Ltd., 59C, Chowringhee Road, 3rd 
Floor, Kolkata 700 020. Members holding shares in electronic 
form are requested to furnish this information to their respective 
Depository Participants for updation of the changes.  

15.	Members who hold shares in electronic form and who have not 
registered their e-mail addresses so far are requested to register 
their email IDs with their Depository Participants. Members who 
hold shares in physical form are requested to fill and send the 
“Email Registration Form” to the Company/Registrar and Transfer 
Agents. This form is available on the Company’s website at  
www.linde.in under Investor Relations section. 
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16.	Members holding shares in multiple folios in identical names 
or joint accounts in the same order of names are requested to 
consolidate their shareholdings into one folio. Members holding 
shares in physical form are also requested to take action for 
dematerialization of the shares to avail the benefits of demat.

17.	 Members holding shares in the physical form and desirous of 
making/updating Nomination in respect of their shareholdings 
in the Company, as permitted under Section 72 of the Companies 
Act, 2013 and Rules made thereunder, are requested to submit 
the prescribed Form No. SH-13 and SH-14, as applicable for 
this purpose to the Company’s Registrar & Transfer Agents, 
Link Intime India Pvt. Ltd. The Registrar & Transfer Agents will 
provide the form on request. These forms are also available on 
the Company’s website at www.linde.in under Investor Relations 
section. Members holding shares in dematerialised form 
should make/update their nomination with their Depository 
Participants.

18.	Members are requested to contact the Company’s Registrar & 
Transfer Agents, Link Intime India Pvt. Ltd., 59C, Chowringhee 
Road, 3rd Floor, Kolkata 700 020 (Phone No. +91 33 2289 0540; 
Fax No. +91 33 2289 0539) for reply to their queries/redressal 
of complaints, if any, or contact the Secretarial Department at 
the Registered Office of the Company (Phone +91 33 6602 1600, 
Email: investor.relations.in@linde.com).

19.	 Members, Proxies and Authorized Representatives are requested 
to bring their Attendance Slips together with their copies of the 
Annual Reports to the Meeting. Copies of the Annual Report will 
not be provided at the AGM venue.

20.	The Register of Contracts or Arrangements in which Directors are 
interested, maintained under Section 189 of the Companies Act, 
2013, the Register of Directors and Key Managerial Personnel 
and their shareholding, maintained under Section 170 of the 
Companies Act, 2013 read with Rules made thereunder and 
other  relevant documents in respect of the proposed resolutions 
would be available for inspection by the Members at the venue 
of the Annual General Meeting. 

21.	 The Securities and Exchange Board of India has mandated 
submission of Permanent Account Number (PAN) by every 
participant in securities market. Members holding shares in 
demat mode are, therefore, requested to submit a self-attested 
copy of their PAN card to the Depository Participants with whom 
they are maintaining their demat accounts. Members holding 
shares in physical form can submit the self-attested copy of their 
PAN card to the Company’s Registrar & Transfer Agents.

22.	A Route map showing directions to reach the venue of the 81st 
Annual General Meeting is given at end of this Notice as per 
the requirement of the Secretarial Standards-2 on “General 
Meetings”.

23.	E-voting:
	 In compliance with the provisions of Section 108 of the 

Companies Act, 2013 read with Rule 20 of Companies 
(Management and Administration) Rules, 2014 as amended 
from time to time and Reg. 44 of SEBI Listing Regulations, the 
Company is pleased to provide to the Members facility of voting 
by electronic means in respect of businesses to be transacted at 
the 81st Annual General Meeting (AGM) which includes remote 
e-voting (i.e. voting electronically from a place other than the 
venue of the general meeting) and voting at the AGM through 
an electronic voting system. The Company also proposes to 
provide the option of voting by means of Ballot Form at the AGM 
in addition to the electronic voting system mentioned above. 
The Company has engaged the services of National Securities 
Depository Limited (NSDL) for facilitating voting by electronic 
means.

	 Mr S. M. Gupta (Membership No. FCS-896) of Messrs S. M. Gupta 
& Co., Company Secretaries (C. P. No. 2053), whom failing, Mr 
P Sarawagi (Membership No. FCS-3381) of M/s. P Sarawagi 
& Associates, Company Secretaries (C. P. No. 4882) who have 
individually consented to the Company to act as the Scrutinizer, 
have been appointed by the Board of Directors as the Scrutinizer 
to scrutinize the voting process (electronically or otherwise) for 
the 81st Annual General Meeting of the Company in a fair and 
transparent manner and submit a Scrutinizer’s report of the total 
votes cast to the Chairman or a person authorized by him in 
writing. 

	 The procedure with respect to e-voting is provided below:

	 (A)	 In case of Members receiving notice by e-mail from NSDL:

		  i. 	 Open e-mail and open the attached PDF file viz; 
“Lindeindia.e-voting.pdf” with your Client ID (in case you 
are holding shares in demat mode) or Folio No. (in case 
you are holding shares in physical mode) as password. 
The said PDF file contains your user ID and password 
for e-voting. Please note that this password is an initial 
password.

		  ii. 	 Launch internet browser by typing the URL https://
www.evoting.nsdl.com.

		  iii.	 Click on “Shareholder-Login”.
		  iv.	 Insert your user ID and password as initial password 

noted in step (i) above. Click Login. If you are already 
registered with NSDL for e-voting, you can use your 
existing user ID and password for casting your vote.

		  v.	 Password change menu appears. Change the password 
with new password of your choice with minimum 8 
digits/characters or combination thereof. Note new 
password. It is strongly recommended not to share your 
password with any other person and take utmost care to 
keep your password confidential.
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		  vi.	 Home page of e-voting opens. Click on “e-voting : Active 
Voting Cycles”.

		  vii.	 Select “E Voting Event Number (EVEN)” of Linde India 
Limited for casting your vote.

		  viii.	Now you are ready for e-voting as “Cast Vote” page 
opens.

		  ix.	 Cast your vote by selecting appropriate option and click 
on: “Submit” and also “Confirm” when prompted. Upon 
confirmation, the message “vote cast successfully” will 
be displayed.

		  x.	 Once you have voted on the resolution, you will not be 
allowed to modify your vote.

		  xi.	 Institutional Shareholders and bodies corporate (i.e. 
other than individuals, HUF, NRI, etc) are required to 
send scanned copy (PDF/JPG Format) of the relevant 
Board Resolution/Authority letter, etc. together with 
attested specimen signature of the duly authorized 
signatory(ies) who are authorized to vote to the 
Scrutinizer through e-mail to scrutinizer@linde.com with 
a copy marked to evoting@nsdl.co.in.

	 (B)	 In case of Members receiving Notice of Annual General 
Meeting by post/courier:

		  a.	 Initial password is provided on the Attendance Slip for 
the AGM.

		  b.	 Please follow all steps from Sl. No. (ii) to Sl. No.(xi) 
mentioned in (A) above, to cast your vote.

	 Other Instructions:
		  I.	 Persons who have acquired shares and became 

Members of the Company after the dispatch of the 
Notice of the AGM but before the cut-off date of 11 April 
2017, may obtain their user ID and password for e-voting 
from Company’s Registrar & Transfer Agents, Link Intime 
India Pvt. Ltd., 59C, Chowringhee Road, 3rd Floor, 
Kolkata 700 020 (Phone No. +91 33 2289 0540; Fax No. 
+91 33 2289 0539) or NSDL (Phone No. +91 22 2499 
4600).

		  II.	 The remote e-voting period starts on Saturday, 15 
April 2017 at 9.00 a.m. and ends on Monday, 17 April 
2017 at 5.00 p.m. During this period, Members of the 
Company holding shares either in physical form or in 
dematerialized form, as on the cut-off date of 11 April 
2017, may cast their votes electronically. The remote 
e-voting module will be disabled by NSDL for voting 

thereafter. Once the vote on a resolution is cast by the 
Member, the Member shall not be allowed to change 
it subsequently. A person who is not a Member as on 
the cutoff date should treat this Notice for information 
purposes only.

		  III.	 In case of any queries, you may refer to the “Frequently 
Asked Questions (FAQs)” for Shareholders and 
e-voting user manual for Shareholders available at the 
“downloads” section of NSDL website at www.evoting.
nsdl.com.

		  IV.	 The voting rights of the Members shall be in proportion 
to their shares of the paid up equity share capital of the 
Company as on the cut-off date. In case of joint holders, 
only one of the joint holders may cast his vote.

		  V.	 Members attending the meeting who have not already 
cast their vote by remote e-voting shall be able to 
exercise their voting right at the meeting through 
electronic voting system/ballot form. The Members 
who have cast their vote by remote e-voting prior to the 
meeting may also attend the meeting but shall not be 
entitled to cast their vote again.

		  VI.	 The results of the e-voting and ballot shall be 
aggregated and declared not later than 48 hours of 
conclusion of the AGM i.e. Thursday, 20 April, 2017. The 
declared Results along with the Scrutinizer’s Report will 
be available on the Company’s website at www.linde.in 
and also be displayed on the website of NSDL at www.
evoting.nsdl.com and will also be forwarded to the 
Stock Exchanges where the Company’s shares are listed. 
Subject to receipt of requisite number of votes, the 
resolutions set out in the Notice shall be deemed to be 
passed on the date of the AGM.

24.	Re-appointment of Directors:
	 In terms of Section 152 of the Companies Act, 2013, Mr. Sanjiv 

Lamba (DIN: 00320753), shall retire by rotation at the ensuing 
81st Annual General Meeting and being eligible, offers himself 
for re-appointment. Mr Moloy Banerjee (DIN: 00273101) was 
re-appointed by the Board as the Managing Director of the 
Company subject to approval of the Members for a further 
term of three years with effect from 30 July 2016. Pursuant to 
Regulation 36(3) of the SEBI (Listing Obligations and Disclosure 
Requirements) Regulations, 2015 and Secretarial Standard 2, 
following information is being furnished about the aforesaid 
directors proposed to be re-appointed:
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* Directorships in Indian private limited companies, foreign companies, companies under Section 8 of the Companies Act, 2013 have not been considered.

Name of Director Mr. Sanjiv Lamba Mr Moloy Banerjee
DIN 00320753 00273101
Age 52 years 50 years
Qualification B. Com. (Hons.) and Chartered Accountant B. Tech. in Mechanical 

Engineering from IIT Kanpur
Experience/Expertise in specific 
functional areas

Mr Sanjiv Lamba has rich experience of the Company’s 
business and was the Managing Director of the Company 
up to 31 March 2005. He thereafter moved to various senior 
management positions within the erstwhile BOC Group until its 
merger with Linde AG in the year 2006. Mr Lamba is a Member 
of the Executive Board of Linde AG since 2011, responsible for 
the Asia/Pacific segment as well as for the Global Governance 
Centers, Merchant and Packaged Gases and Electronics and 
Global Gases Business Helium & Rare Gases.

As provided in the item no. 5 
of the Explanatory Statement 
annexed to the Notice.

Terms and conditions of 
appointment/re-appointment

Appointed as Non-executive director, representing The Linde 
Group.

As provided in the item no. 5 
of the Explanatory Statement 
annexed to this Notice.

Remuneration sought to be paid Nil As provided in the item no. 5 
of the Explanatory Statement 
annexed to this Notice.

Last remuneration drawn (FY 2016) Nil Rs. 20.79 million
Date of first Appointment on the 
Board of the Company

28 January 2000 30 July 2013

Number of Equity Shares held in the 
Company.

400 200

Relationship with other Directors, 
Manager and other Key Managerial 
Personnel of the Company.

Nil Nil

Number of Board Meetings attended 
during Financial year 2016

6 6

List of outside directorship held* Nil Nil
Chairman/member of the committee 
of the Board of Directors of other 
companies in which he is a director

Nil Nil
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Explanatory Statement pursuant to Section 102 of the 
Companies Act, 2013 to the accompanying Notice:

As the business specified in Item Nos. 5 and 6 of the Notice of 
even date, to which this statement is annexed, are items of special 
business to be transacted at the 81st Annual General Meeting of 
the Company, the following facts are set out in compliance with the 
provisions of Section 102 of the Companies Act, 2013:

Item No. 5:
The Board of Directors of the Company had on the recommendation 
of the Nomination and Remuneration Committee at their respective 
meetings held on 19 July 2016, subject to the approval of the 
Members, re-appointed Mr Moloy Banerjee (DIN No. 00273101) as 
the Managing Director of the Company for a further term of three 
years with effect from 30 July 2016 to 29 July 2019. The terms and 
conditions and remuneration of Mr Moloy Banerjee were set out 
in the Agreement dated 16 September 2016 entered into between 
him and the Company. The said terms and conditions and the 

remuneration of the Managing Director were further modified by the 
Board on the recommendation of the Nomination and Remuneration 
Committee at their respective meetings held on 11 February 2017, 
with effect from 1 January 2017 subject to the approval of the 
Members at the ensuing Annual General Meeting.

The brief terms and conditions including remuneration payable to Mr 
Moloy Banerjee as provided in the Agreement dated 16 September 
2016 are given below:
1.	 Basic Salary: Rs. 5,528,190 per annum with authority to the 

Nomination and Remuneration Committee and the Board to give 
increments, which will be merit based and take into account the 
Company’s performance. 

2.	 Remuneration/ payment as per Short, Mid and Long Term 
Incentive Plan of the Company/the Linde Group to which the 
Company belongs, as may be decided by the Nomination and 
Remuneration Committee and the Board from time to time.



3.	 Perquisites and Allowances:
	 a.	 Special Allowance: Rs. 4,833,240 per annum or such amount 

as may be decided by the Nomination and Remuneration 
Committee and the Board from time to time. 

	 b.	 Rent free residential accommodation to Mr Banerjee whether 
owned/ leased/ rented by the Company as per rules of 
the Company. In case the Company does not provide any 
such residential accommodation or Mr Banerjee does not 
avail such accommodation, he shall be entitled to be paid 
a House Rent Allowance as decided by the Nomination and 
Remuneration Committee and the Board.

	 c.	 Reimbursement of medical expenses for self and family 
including dependent parent(s) up to a ceiling of Rs. 75,000 
per annum or Rs. 225,000 in block of three years.

	 d.	 Premium for maintenance of a Group Health policy or 
policies for Mr Banerjee and his family for medical benefits, 
Personal Accident Insurance as per Company’s scheme 
and maintenance of a Keyman Insurance Policy under the 
Company’s Keyman Insurance Scheme for its executives.

	 e.	 Leave Travel Concession of Rs.175,000 per annum for self 
and family.

	 f.	 Provision of one company maintained car for both official and 
personal purposes and reimbursement of wages of driver up 
to a maximum limit of Rs. 120,000 per annum apart from the 
driver’s overtime wages on Company’s business.

	 g.	 Telephone facility at residence and a cellular phone for 
official use.

	 h.	 Monthly subscription for two clubs but not including 
admission fee or life membership fees.

4.	 Entertainment expenses incurred in the course of and for the 
purpose of the business of the Company.

5.	 Contribution to Provident, Superannuation and Gratuity Funds as 
per the rules of the Company.

6.	 Leave according to rules applicable to the whole time Directors 
of the Company but not more than one month’s leave for every 
eleven months of service. 

7.	 Minimum Remuneration: The Agreement also provided for 
payment of minimum remuneration in case the Company has no 
profits or its profits are inadequate in any financial year covered 
by the Agreement.

As stated in para 1 above, the revision made by the Board in the 
remuneration of Mr Moloy Banerjee with effect from 1 January 2017 
covers increase in basic salary from Rs.5,528,190 to Rs.5,749,318 
per annum, payment of HRA of Rs.19,20,000 per annum in lieu 
of Company leased accommodation with effect from 1 Oct. 2016, 
decrease of Special Allowance from Rs.4,390,156 to Rs.4,171,660 
per annum and providing of a second Company leased car to Mr 
Moloy Banerjee for his official/ personal use. 

The Agreement executed between the Company and the Managing 
Director is available for inspection by the Members at the Registered 
Office of the Company on all working days, except Saturdays, 
Sundays and public holidays between 11.00 a.m. and 1.00 p.m. up to 
the date of the Annual General Meeting and a copy thereof will also 
be available at the meeting venue.

Pursuant to the provisions of Schedule V of the Companies Act, 2013, 
the following information is provided to the Members:

General Information:

i.	 Nature of industry:
	 Linde India Limited is a gases company primarily engaged in 

the manufacture of atmospheric gases, viz. oxygen, nitrogen 
and argon by use of air separation technology and is part 
of the Chemicals industry segment. The Company has two 
broad segments, viz. Gases and Related Products and Project 
Engineering in line with the operating model of its parent, Linde 
AG. The Gases and Related Products segment comprises of 
pipeline gas supplies (Onsite) to very large industrial customers, 
supply of liquefied gases through cryogenic tankers (bulk) to cater 
to mid- size demand across wide range of industrial sectors and 
compressed gas supply in cylinders (packaged gas) for meeting 
smaller demand of gases. The Project Engineering Division 
comprises the business of design and engineering, supply, 
installation and commissioning of Air Separation Units (ASU), 
nitrogen generators, hydrogen Pressure Swing Adsorption (PSA) 
plants, compressed air systems and speciality gas distribution and 
storage systems. The Project Division also manufactures cryogenic 
vessels.

ii.	 Date of commencement of commercial production: 
	 The Company was incorporated on 24 January 1935 and 

commenced its operations in India immediately thereafter. The 
Company’s operations in India therefore date back to more than 
eight decades. 

iii.	 Financial performance based on given indicators: 
Rs. in million

Particulars Financial year ended 
31.12.2016

Financial year ended 
31.12.2015

Financial year ended 
31.12.2014

Financial year ended 
31.12.2013

Revenue from 
operations (gross)

19,910.94 17,023.47 16,148.67 15,294.96

Profit Before Tax 51.09 5.56 35.78 1,166.08
Profit for the Year 93.40 234.57 54.00 773.28
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iv.	 Foreign investments or collaborations, if any: 
	 Linde India Limited is a member of The Linde Group and Linde 

AG as the ultimate holding company controls 75% of the paid 
up share capital of the Company. The promoter group has 
supported significant investments towards capital expenditure 
in the Company since 2008 including technological support for 
setting up of several large Air Separation Units, packaged gases 
and other plants, execution of engineering projects, providing 
application technology in the gases business, etc. The Company 
therefore, has access to Linde AG’s technology in both its 
business segments – Gases and Project Engineering.

II.	 Information about Mr. Moloy Banerjee:
	 i.	 Background details: 
		  Mr. Moloy Banerjee (born 1966), is a B. Tech. in Mechanical 

Engineering from IIT Kanpur. Mr. Banerjee has around 
30 years of experience spread across Gases and Project 
Engineering business of the Company during which he held 
various senior positions in the Company including as Vice 
President –Gases responsible for bulk and onsite business, 
as Marketing Manager responsible for strategic marketing 
and investments, as Project Development Manager 
responsible for business development activities relating to 
merchant and onsite business and as Manager in Project 
Engineering Division responsible for project execution in 
various capacities. Besides this, Mr Banerjee has an overseas 
experience of two years in the Onsite business in South and 
East Asia and South Pacific regions in the Gases business of 
The Linde Group after which he was appointed as the Dy. 
Country Head of the Company w.e.f. 1 January 2013 and later 
as Managing Director of the Company from 30 July 2013.    

	 ii.	 Past remuneration:  
Remuneration paid during the FY 2015 and FY 2016 is given 
below:

Amount in Rs. million
Particulars of 
Remuneration 

For the year 
ended 

31 Dec.2016

For the year 
ended 

31 Dec. 2015

Salary and 
Allowances

12.05 11.05

Variable 
Compensation Pay

3.28 2.74

Perquisites/ Other 
benefits

3.72 3.79

Contribution to 
Provident and Other 
Funds

1.74 1.65 

Stock Option - -
Total 20.79 19.23

	 iii.	 Recognition or awards:
		  Mr Moloy Banerjee was the Chairman of the Safety Task 

Force of the Eastern Region of the Confederation of Indian 
Industry in 2015-16 and has been the Chairman of the 
Governance Task Force of CII during the year 2016-17, 
Member of Governing Council of Gas Industries Association 
and also represents the Company at the All India Industrial 
Gases Manufacturers Association.  

	 iv.	 Job profile and his suitability:
		  Mr Moloy Banerjee is the Managing Director of the Company 

since 30 July 2013 and is entrusted with substantial powers 
of management subject to the superintendence, control 
and direction of the Board of Directors of the Company. 
Mr Banerjee is B. Tech. in Mechanical Engineering from IIT 
Kanpur and has around 30 years of experience including at 
various senior management positions in the Company and 
overseas, as covered herein above under (i) Background 
details. The rich experience in technical and management 
roles of Mr Banerjee is well suited for the position of the 
Managing Director.  

	 v.	 Remuneration proposed: 
		  The remuneration of Mr Moloy Banerjee in respect of his 

further term of three years beginning from 30 July 2016 has 
been set out in this Explanatory Statement under item no. 5 
above, which is subject to the approval of the Members of 
the Company by way of a special resolution at the ensuing 
81st Annual General Meeting. As per the aforesaid terms of 
appointment approved by the Board on the recommendation 
of the Nomination and Remuneration Committee, the 
remuneration paid to Mr Banerjee during the year ended 
on 31 December 2016 is in accordance with the applicable 
provisions of the Companies Act, 2013 read with Schedule V 
of the said Act. The proposed special resolution also provides 
for payment of minimum remuneration in case the Company 
has no profits or its profits are inadequate in any financial 
year covered by the Agreement entered into between the 
Company and Mr Moloy Banerjee.

	 vi. 	 Comparative remuneration profile with respect to industry, 
size of the company, profile of the position and person:

		  The terms and conditions (including remuneration) of re-
appointment of Mr Moloy Banerjee as Managing Director 
have been considered by the Nomination and Remuneration 
Committee and later approved by the Board of Directors 
at their meeting held on 19 July 2016. The perquisites and 
allowances of Mr Banerjee were subsequently revised 
w.e.f 1 January 2017 by Nomination and Remuneration 
Committee and later approved by the Board of Directors at 
their respective meetings held on 11 February 2017. The 
Company participates in the remuneration benchmarking 
studies conducted by leading consultants namely, Mercer and 
HRBS Asia and the remuneration of the Managing Director 
has been based on benchmarking standards for the CEOs 
provided by Mercer with respect to size of the operations and 
the profile of the position.
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	 vii.	 Pecuniary relationship directly or indirectly with the 
company or relationship with the managerial personnel: 

		  Mr Moloy Banerjee holds 200 shares in the Company as on 
31 December 2016. Apart from receiving remuneration as 
stated above and dividend as a Member of the Company in 
respect of his shareholding, Mr Banerjee does not have any 
other pecuniary relationship with the Company or with the 
managerial personnel of the Company.

III.	 Other information:
	 i.	 Reasons for loss or inadequate profits:
		  The Company has been facing challenges arising from the 

overall macro-economic environment which is reflected in 
weak business sentiments in diverse industry segments 
both in the Gases and Project Engineering business 
segments over the last couple of years. The Company has 
recorded robust growth in its gases revenues during the 
year primarily on the back of incremental revenues from its 
newly commissioned 2X1200 tpd Air Separation Units at Tata 
Steel’s greenfield site at Kalinganagar and ramp up of other 
ASUs commissioned in last couple of years, besides higher 
revenues billed by the Project Engineering division during 
the year. The operating profit of the Company amounted to 
Rs.3,186.15 million during the year 2016, including a profit 
of Rs.155.94 million (net) from disposal of factory land at 
Tarapur. However, the company has been continuing to feel 
the pressure of depreciation and interest costs in respect of 
the newly commissioned plants, which are gradually ramping 
up. After accounting for depreciation of Rs.1,988.73 million 
and interest cost of Rs. 1,146.33 million during the year, the 
profit before tax for the year amounted to Rs.51.09 million. 
The financial performance section of the Directors’ Report 
explains the reason for inadequacy of profits in more detail.

	 ii.	 Steps taken or proposed to be taken for improvement: 
		  The steps taken or proposed to be taken for improvement 

in financial performance, inter alia, include various actions 
for improving loading of the major Air Separation Units, 
driving gases revenues with application technology based 
sales in new markets and industries, focus on Healthcare to 
increase penetration in tier 2 cities, private hospital chains 
and creating differentiated product and service offerings to 
improve margins, alternative power sourcing arrangements 
to bring down the energy cost, optimizing distribution 
efficiency, making organisation more effective and reducing 
overhead cost, making continuous efforts to reduce interest 
cost and improving order book of the Project Engineering 
Division with focus on increasing margins in the business.

	 iii.	 Expected increase in productivity and profits in measurable 
terms: 

		  The steps taken/proposed to be taken for improvement are 
expected to make a positive impact on growing revenues, 

containing interest and other overhead costs with a view to 
enhance margins both in the Gases and Project Engineering 
business segments. This is therefore expected to improve the 
operating performance and the profitability of the Company 
in the coming years.   

	 IV.	 Disclosures:
		  Disclosures pursuant to Schedule V of the Companies Act, 

2013, is contained in the explanatory statement herein 
above and in the Corporate Governance Report which is 
annexed to the Directors’ Report for the year 2016.

The Board, therefore, recommends the Special Resolution set out at 
Item no. 5 of the Notice for approval by the Members. 

Mr. Moloy Banerjee is concerned or interested in the resolution as 
it relates to his appointment and/or remuneration payable to him. 
None of the other Directors and Key Managerial Personnel of the 
Company or their relatives is in any way concerned or interested, 
financially or otherwise, in the Resolution.

Item No. 6:
The Board of Directors of the Company had on the recommendation 
of the Audit Committee, approved the appointment of Messrs 
Bandyopadhyaya Bhaumik & Co., Cost Accountants (Firm Regn. No. 
000041) as the Cost Auditors to conduct the audit of cost records of 
the Company for the financial year ending 31 December 2017.

In accordance with the provisions of Section 148(3) of the 
Companies Act, 2013 read with the Companies (Audit and Auditors) 
Rules, 2014, the remuneration payable to the Cost Auditors has to be 
ratified by the Members of the Company. 

The Board, therefore, recommends the Ordinary Resolution set out at 
Item no. 6 of the Notice for approval by the Members.

None of the Directors/Key Managerial Personnel of the Company or 
their relatives is in any way concerned or interested, financially or 
otherwise, in the Resolution.

Registered Office:	 By order of the Board   
Oxygen House	 Linde India Limited
P 43 Taratala Road 	
Kolkata 700 088	
India 			 

 				  
				    Pawan Marda
Mumbai		  Membership No. ACS 8625 
11 February 2017	 Asst. Vice President & Company Secretary
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