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Disclaimer

This presentation has been prepared by Blue Dart Express Ltd. (Blue Dart or the “Company”) solely for your information and for your use and may not be taken away,
distributed, reproduced, or redistributed or passed on, directly or indirectly. to any other person (whether within or cutside your organizatien or firm) or published in whole or
in part, for any purpose by recipients directly or indirectly to any other person. By accessing this presentation, you are agreeing to be bound by the trailing restrictions and to
rmaintain absolute confidentiality regarding the information disclosed in these materials. The Company may alter, modify or otherwise change in any manner the contents of
this presentation, without obligation to notify any persons of such change or changes. This presentation and its contents are confidential and may not be copied, published,
reproduced or disseminated in any manner.

This presentation may contain certain forward |looking statements within the meaning of applicable securities law and regulations. These statements include descriptions
regarding the intent, belief or current expectations of the Company or its directors and officers with respect to the results of operations and financial condition of the
Company. Such forward-looking statements are not guarantees of future performance and involve risks and uncertainties, and actual results may differ from those in such
farward-looking statements as a result of various factors and assumptions which the Company believes to be reasonable in light of its operating experience in recent years.
Many factors could cause the actual results, performances, or achievements of the Company to be materially different from any future results, performances. or
achievements. Significant factors that could make a difference to the Company's operations include domestic and international economic conditions, changes in government
regulations, tax regime and other statutes. The Company does not undertake to revise any forward-looking statement that may be made from time to time by or on behalf of
the Company.

This presentation contains certain supplemental measures of performance and liquidity that are not required by or presented in accordance with Indian GAAP, and should nat
be considered an alternative to profit, operating revenue or any other performance measures derived in accordance with Indian GAAP or an alternative to cash flow from
operations as a maasure of our liguidity.

In no event shall Blue Dart Express Lid., or its directors ar management, be responsible to any person or entity for any loss or damage, whether direct, indirect, incidental,
consequential or otherwise, arising out of access or use or dissemination of information contained in this presentation. including, but not limited Lo, loss of profits.

Mo representation, warranly, guarantee or undertaking (express or implied) is made as to, and no reliance should be placed on, the accuracy, completeness or correctness of
any information, including any projections, estimates, targets and opinicns, contained herein, and no liability whatsoever is accepled as to any emors, omissions or
misstatements contained herein and, accordingly, none of the Company, its advisors and representative and any of its or their affiliates, officers, directors. employees or
agents, and anyone acting on behalf of such persons accepts any responsibility or liability (in negligence or otherwise) whatsoever arising directly or indirectly from this
presentation or its contents or otherwise arising in connection therewith.

Readers must make their own assessment of the relevance, accuracy and adequacy of the information contained in this presentation and must make such independent
investigation as they may consider necessary or appropriate for such purpose. Any opinions expressed in this presentation are subject to change without notice and past
performance is not indicative of future results. By attending this presentation you acknowledge that you will be solely responsible for your own assessment of the market and
the market position of the Company and that you will conduct your own analysis and be solely responsible for forming your own view of the potential future performance of
the Company's business.

This presentation is not for publication or distribution or release in any country where such distribution may lead to a breach of any law or regulatory requirement. The
information contained herein does not constitute or form part of an offer or solicitation of an offer to purchase or subscribe for securities for sale. The distribution of this
presentation in certain jurisdictions may be restricted by law and persons into whose possession this presentation comes should inform themselves about and observe any
such restrictions. Mone of the Company’s securities may be offered or sold in the United States without registration under the U.S. Securities Act of 1833, as amended,
except pursuant to an exemption fram registration therefrom.

This disclaimer clause and any claims arising out of the use of the information from this presentation shall be governed by the laws of India and only the courts in Mumbai,
and no other courts, shall have jurisdiction over the same. By accessing this presentation, the reader accepts this.

"Blue Dart" is a registered trademark. All olher trademarks, company names or logos. and product names referred to in this presentation remain the property of their
respective owners.
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Vision Statement

“To be the best and set the pace in the express air and
integrated transportation and distribution industry, with
a business and human conscience.

We commit to develop, reward and recognize our people
who, through high quality and professional service, and
use of sophisticated technology, will meet and exceed
customer and stakeholder expectations profitably.”

— Passionately crafted by over mmn_.:ﬂmmamwuﬂ in 1993
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Blue Dart: Delivering Leadership

[Vl Pioneer and Innovator

[¥] Market leading express service provider in Indiawith 33+ years of operational excellence and numerous in

V] Proprietary Aviation Network

[¥] First and only scheduled cargo airline with dedicated fleet of freighters and infrastructure support, including airside fac 3
maintenance, ground handling and security capabilities facilitating flight timings with late pickups and early morning deliveries

Unparalleled Reach and Network

[¥] Domestic network covering 34,000+ locations; 220+ countries and territories serviced de through DHL
providing superior reach and access to customers

Market Leading Transit Times

[ Fastest and reliable deliveries to major praduction & consumption nodes in India across B2B, B2C, C28 and C2C
channels making Blue Dart the preferred choice of customers leading to high'customer retention

oy adopled by customers contributing 91 of revenue

V] Strong Brand Equity and Saliency

[v] Ranked as the #1 brand in the domestic express industry!!!

V] Experienced Senior Management Team

[¥] Senior leadership with several years of industry experience supported by skilled. committed and passionate
employees enabling Blue Dart to maintain and grow its leadership :

Strong Financials : & -

Hnazﬁ_:_._mm__._mm_._mﬂm:_._mH.w__,_m:.ﬂ..mnmmj*._.m_.__.__mjmq:J_m:m__._m_..mma_:wu;mm_.m_._mnm_._::.__n_a__._.mﬂ_m_._:_._mDDm
and Stakeho & :

(1} Brand Equily 2011 Survey conductad by Ipsas



Blue Dart: South Asia’s Premier Express and Integrated Package Distribution Company

[ Key Facts ] [ Key Subsidiaries ]
Name Stake Held

Year of Commencement of Operations Concorde Alr Logistics Ltd. 100%

(IATA® registered air cargo agent and licensed CHA!)

Bieitic Cosalisne Sifnican 34.973+ Blue Dart Aviation Ltd. (BDAL) 100%

(BDA is the only domestic scheduled cargo airling in India. It operates on

. L. . 220+ an exclusive basis for providing air express cargo services to Blue Dart
Countries & Territories Serviced Express Ltd. through its network of night operations to support customer
demand.)
Air Support (B-757s)
r Shareholding Pattern ]
Air Network Stations :

S8l Life Insurance
a4a% SBI Mutual
Others Fund 1 ago;

Express Support Vehicles 11,0911 ' B G10-5%

Face Value: Rs. 10

i Issue Price: Rs. 150

. *
- FII's/FPI's Bonus Issue: 1:1 in 2001
April 2016 — March 2017 6.15%
Denve Trading Current Price: Rs. 4390.60'%
Shipments (mn) 5.35%

Current Market capitalization:

April 2016 — March 2017 . Rs. 104.18bn(5)

\. ! ..' e m .-
(Singapore) Pte Lid. .
75.0%

Tonnage (‘000)

S *Major Fll's -
Workforce :
Mathews India Fund — 1.61

Vanguard Emerging Markets Stack Index Fund, A Series of Vanguard Intermational Equity Index
Funa — 0 37

Maondrian Emerging Markets Small Cap Equily Furd, L P i'l.45'+Fm-

Biackrock Instifutional Trust Company, Mational Association i

(BTG AYC Emerging Markets Small Capitalisation Equity Index Mor-Lendable Fund- 2.05%

India Walue Investmenls Limiled — 0.04%

Blackrock Institutonal Trost Company. Nebonal Asscoiabon (BTC) AT Emerging Markets Smal
Capitalisation Equity Index Fund - 0.02%

Retail Outlets

Source Audded Company Fimancial Reports.

(1) As of _March 317 March 2017, Blackreck Instifutional Trust Company, Maticral ﬁsmia{tm- &
(2} Incleding DHL Express retail autlets. (BTC) ANG Emerging Markets Small Capiataation Fauiti-Indss Nod-Lendable Fund B - 0.01%
(3) INTA Internatonal Air Transpod Association; CHA: Customns House Agant Sunsuper Superannuation fund— 0.01% e fr

{4) As May 26, 2017, Figures have been roundad off for calculation adjusiments. i =/ B—lUE mn' dqgh
{51 As on May 26, 2017 ] y ;




Blue Dart: A Benchmark in Express Logistics and Distribution Industry

[ Blue Dart, with many industry-firsts and trend-setting innovations, has evolved as the undisputed market leader
Separate
Introduced Handhedd  Pilots Sman Siructure
Devices Truck Planning far 'I-H1'-""¢1"E'i
Introduced Time etailing 'S
’ eFulliltment
E'm D:n_es_.h-:. Dehnite DEIVEY | aunches Indiz's it
anga Aviation Re-cartified to (TOD) for Domestic Fiet GOGREEN Smart Truck 4
Infrasiruchure — Inducied 3rd Priciiby -and Roll g Delhi-NCR
POt byl 3 IS0 S004-2000 Bl 0 ricrity and APEX  Carbon Neutral Planned
Customes Standards B EII?GFEII'HFIEEI Superbrand - 5th Senvice Acquired
Sallsfaction _ _ Dart Surfacaline - WONSSCUVE YEET  jntroduced Introduced  giional
; Survey Furst ko be Ceriied Sales Alliance DHL Acquires Infroduced Netwerk  Tempeeatur Time Definte a5z pae in
Biue Dant  First Adopter of (CSS) in India ta 150 S001 with DHL B1.03% Control Center Controlled Delivary (TDD) gyye part
is Born  Technology (Track Standards Shareholding Inroduced INGC) Logistics (TCL) |Mtroduces  for Bl aieon
and Trace) First Chaoics TOX  Services
1883 1884 41999 1992 1931 1994 1958 2000 2001 2002 2004 2005 2006 2007 2008 2008 2010 2011 2012 2013 2014 2015 2016
i
\ N\ N LY b % \
‘ f 4 /! / / '
y Inlroducad . d Introcuced Parcel  First Smarl
First Employes Wehsite Banus Issue of Induction of First to Indwect 25 Year of Blue Darl Cerlified to Los=nr- An incovative, - Service Center
Domestic Safisfacfion Survey Goes Publicwith Launched  Equity Sharesin 4thand5th 2 Boeing Inducted 4th B757. 150 80012008  IndUCtRd BN augmated 2aT last  onwhests Lo
v i 4 757.200s } Standards BTST ke delivary service  offer unigue
and [ESS] in India Equity Offer af L B737-200 > First Integrated Blug INogUced the 1o SSming susheners defery features
International £ mail Metwork 2.55mn Shares Induction of 2rd Express Dart-DHL facility at f and
E Freighters 1# Biue Dart Irgtementation of :
Onboard Started B7aT-200 4 Bengaluru intioduced Nel ot eep nay Aucmaled Sorers  OFUIment
Couriers International Ajrporl Pramoler Score i 1o Bt st SEOITE N
e B oy
shipments inmapr 03
melnos Irvucted £
Baaing 57
Tresigriber

4 Pillars of Success
Value Solutions

Leadership

People
Brand
Innovation
Infrastructure

Transparency and
Corporate
Governance

Technology

@ 5 ;‘ o

“

In-house IT Expertise Service Excellence

"

)

Proprietary ERP Reliability
Real-Time Track & Trace Customer Orientation
Customer Centric First Choice
Technology
Net Promoter Score
Autormation

Consultative Approach

& _f%ﬁ_"}

Express Services Offerings
Walue-Added Services

Air Freight Services

/<77 BIUE DART —aRAfZ.



Full Suite of Integrated Solutions

Core Service Offerings

Express Services Offerings

Value-Added Services

Air Freight Services

Domestic Priority ‘1 GOGREEM Carbon Neutral Services
i I ible shipping aption 1o neulralize
Domestic door-1o-door delvery service for documents and L L resg:;in :r;iépsf:lung b 5
small shipments under 32 kgs per piece \ y
\ A ~
r ~ Time Definite Delivery {TDD) Sarvices
Guaranieed door-to-door TDD of shipments by specified time
Dart Apex with full money back guaranies
Door-to-door day definite delivery solution for commercial \ "
shiprments -~ ot
L } Cash on Delivery (COD) (E-TAIL)
Value of the shipment will be cellected from the consignee at
i i thie tima of dalivary
Dart Surfaceline - ’
Premium ground express servica providing door-to-door g ™
ground distribution solutions Demand Draft on Dellvery (DOD)
b w Collection of demand draft from consignee for shipper
-~ ~ Freight on Dellvery (FOD)
5 Collection of freight charge fram consignee
_ ban Bufarctioe v N Freight On Value (FOV)
Multimpdal, door-to-door, distribution for less time-sensitive Facilitate transit insurance of consignment
bulk shipmenis o
N ol r ™y
f iy Temperature Controlled Logistics
Smart Box — Air / Ground Mavamentin frezen, chilled and ambient conditions for
= nging fr -207C, 2-B°C and 15-257C
Packaging unit sized 10 kgs and 25 kgs \ Teomeras RNy i 20 G, ¢ y,
" >, r '
- Ground Polnt to Polnt
"1| Ground express selutions wherein entire truck is centracted
Express Pallet - Air Ground to a single custamer from arigin to destination y
Fackaging unit sized 50 kgs, 75 kgs and 100 kgs p .
o A Customized Solutions
- " Customized offerings for students, festivals and Small
International Services L Medium Enterprises {SMESs)
Door-to-door delivery of intemational documents and #
packages. Reach to 220 countries and territories worldwide ™
throwgh DHL
. i J International Time Definlte Express (TDX)
Guaranteed door-to-door International service for Time
Revarse Logistics Definite Dalivery with full money back guarantee
Simplified Return to Crigin (RTCY) process where the shipment is J

retumed bofore delivery 1o the end consumer due to Wiong
Address, Shipmenl Refused Unavailability of the customer

T

Airport-to-Airport
Air freight service betwean Ahmedabad, Kolkata, Delhi.
Mumbai, Bengaluru, Hyderabad and Chennai
L A
r )
Interline Services
Agreements with major international airlines for interline
trans-shipment of cargo
N -
-
Charter Sarvices
Charter flights for distribution of large carga volumes
supported by ground-handling facilities )
-
Co-Load
Domestic air network for l2ading International express
operators
L% &
i India Post
Support for Express Mail Service (EMS) servica of India
Post
\,

Recently introduced Value-Added Sarvicas

il Critical Express i
An express solution to move any critical lems (like
passpart, tenders, anginal papers! certificates, property
documents etc.) in Blue Dart netwark in a mare secura and
\_ safa manner. J
r '
Time Definite Delivery (TDD) for E-tailing
Guarantead door-te-door TDD of E-tailing shipments by
gpecified time with full maney-back guarantoe.

., -
i b

Maobile Wallet Payment Delivery
Walua added senvice 1o strengthen the last mile Services.
Thi:,__:r;aaj{rioeis currently available in Mumbai.

| |BIUEDART -~



Unparalleled Integrated Air and Ground Network

Extensive pan-India air and ground network providing a significant competitive advantage

April 16 — March 17
shipments of 185 mn

April 16 — March 17

tonnage of over 641,000

6 freighters {B-757s)
7 air network stations

Maintenance, ground handling and
security capability

Space management through in-
house developed SMART(1)
technology

Daily dedicated capacity of
c.504Tons(2)

Combination of hub and spoke and
centipede model

21ground hubs
250 network routes

Vehicles tracked through GPS
devices

Proprietary network control centre
monitors every vehicle on a real-time
basis

Customer ;
Propositi

Extensive reach

Optimized flight scheduling facilitating
late pick-ups and early deliveries

Market leading transit times

Superior control over operations
resulting in higher service reliability

(1} SMART: Space Management Allocaton Reservaton and Tracking

(#)  Dally average for the 12 manth p&ncd from Apil 2076 16 Fach 20717

Ahmedabad

B 2ir Network
B Ground Network

Irdia map nol o scale 'luE MRT Jm

Metwork routes for illustrative purposas only



Superior Technology Advantage

Entrenched use of Blue Dart’s technology amongst its customer base creating value and
ease of shipping, track & trace and control; Customers contributing over 91% of revenue
use Blue Dart’s technology tools / interface

Network Tools for Customers

Track and Trace Track Shipments Shipment Status Memaory Bank
Shipments by E-mail on Mobile Phone for Business
PackTrack™ ShopTrack™ ImageDart™ ShipDart™
Streamlined Allows Customers Delivery Control of Shipment
Shipping Process to Track Orders Invoicing Online from Customers’ Desktop
Network Tools for Internal
Applications

COSMAT-Il ™ SMART™ CARESS™ [ KARMA SHIELD™

. Space Management Allocation Complaints / Appreciation System / ; ARy
[ Blue Dart Operations ERP ] [ Reservation and Tracking ] [Key Accounts Management System Security Investigation System

Sales Force . . . . . -
[ Automation System ] [ Business Intelligence System ] [ Financial Accounting. Inveicing ] [ HREMS and Payroll J =

BLUE DART -8 L _
9 :
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Key Technological Advances

[ Industry-leading adoption of new technology to enhance productivity, drive efficiencies, J
and ensure speedy and accurate information access to customers

Weight Dimension Labeling (WDL) Hand Held Device (OTM) GPS: Ground Technical Support
v Accurate billing v Speedy delivery information v Real-time shipment visibility
Captures shipment = Captures real-time field !M = Supports vehicle
dimensions & weight delivery information L —— tracking through
e Network Contraol
Improves billing « Supports adherence to ‘?@ Do Centre (NCC)
accuracy customer SOP e -
» Provides 24X7
Automates the process + Enhances security via visibility
in-built imaging and
Enables speedy data solutions = Enables dynamic
Dperatiﬂr‘ls rﬂuting
: « Enables dynamic
Integrates with routing =« Enhances security
operations ERP
Smart Truck
v “Intelligent” Pick-up and Delivery
i ..f“ m@;‘w‘#ﬂﬂl — nll” ; « Increases visibility of operations
e — . " - —_h““-“%-
£RR' | pIuE DART DA SO e | « Simplifies inbound process and
makes it less error-prone
Smart Truck | « Reduces emissions and transport
Suslzinable Intelligence on th route costs due to d}'ﬂﬂmil’: tour pianning
= Customizable planning engine
helps set conditions for number of A DRI o
stops for designated route /” ;

BLUE DART 22892



Blue Dart and DHL: Collaborating for Single-Window Customer Solutions

Partnering seamlessly to leverage each other's infrastructure and operational best practices to enhance

customer experience
P ™
Associated Strong Blue Dart and DHL brands leveraged across critical customer touch points
Branding to enhance relationship and customer benefits
\. J
( Individual Blue Dart and DHL retail stores unified through common branding,
One Retail products and services and experience to create the largest retail presence in
 India )
3 ~
Unduplicated Robust sales mechanism jointly developed by Blue Dart and DHL to ensure that
Sales Channel both organizations grow business without cannibalization
\, J
- ~
Joint Airside Blue Dart and DHL share a state-of-the-art airside facility at the Bengaluru
Facilities International Airport, bringing greater efficiencies and synergies
L 7
-
Dedicated Air DHL leverages Blue Dart's dedicated air infrastructure in the country for
Infrastructure international co-load
‘. J
r )
Upcountry Pick- DHL leverages Blue Dart's robust reach across the country and superior service
up and Delivery standards to reach at locations where it is not present directly
\, /
i (Blue Dart and DHL share global best practices like First Choice, Net Promoter
Sharing Global - : i
Bost Practices Score, use of Smart Trucks, etc. which is aligned with the Group’s objective of
| being Provider of Choice, Employer of Choice, and Investor of Choice J
4 BT
Sustainability Both Blue Dart and DHL have a strong sustainability programme under the'three  [~%0 1
pillars of GOGREEN, GOHELP and GOTEACH (under Living Responsibility) __,4'5__ [

fam iy

L
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Blue Dart: A Superbrand

[ Blue Dart’s Attitudinal Equity, a measure of the extent to which people want to use ]
the brand, is the highest amongst its peers.

[ Attitudinal Equity (AE) ] [ Key Highlights ]

As per IPSOS, Brand Blue Dart is
associated as being:

Blue Dart

M International Company

Comp 1
] Reliable
M Trustworthy
] Hi-Tech
¥ Strong CSR
Coed |E 5.2 ¥ Customer Caring
Comp 5 |E 3.3
Corp8 | 2.0
Comp7 | 0.7

BLUE DART
Source: Brand Equity 2011 Round Conducted by Ipsos 12



Blue Dart : Most Recognized Air and Ground Express Brand

— — — — S S S S— — — — — — — — — ——

f
/ Air Express \\ '." Ground Express \
[
| I
I | | Bestin
Parameters I Blue Dart Comp 1 Comp 2 Comp 3 | I Blue Dart Comp1 Comp 2 Class
| I
Overall Satisfaction | 30 31 27 : | [(52 ] 33 27 | BLUE DART
Value or Worth l 35 24 I 25 27 |s1UE DART
I
| I
Account Opening and Pre Sales | 45 38 s |l 33 29 | BLuE pare
Pick up of Shipment | 42 46 30 | | | 44 21 : BLUE DART
Delivery of Shipment | 33 41 33 l : I I 40 32 I BLUE DART
Account Management/ Relationship | 40 38 % | l 42 33 | BLUE DART
Technalogy | 43 40 39 :1 28 41 | BLUE DART
Infrastructure : 35 33 38 | | 35 42 | BLUE DARY
Customer service over phone I 38 | 29 I | 33 a3 I BLUE DART
Pick up & delivery staff! personnel I. 42 a7 36 | | 33 38 l BLUE DART
I | | | s1ue par
Likelinood of Recommending I 56 50 a3 | : 49 61 : BLUE DART
Likelihood to Continue Using | 55 47 53 | | 63 59 | BLUE DART
Likelihood to Increase Share of Business % 54 39 w ! \ 46 59 | BLUE DART
'\‘ wes - j / \‘ N / : cfl‘-- . :_I
oy NN
Source - Customer Satisfaction Survey 2016 by lpsos. ' ‘- it A/
Weighted Scares | !

s BLUE DART —2A0L



Blue Dart: Awards and Recognitions

A Few Accolades...
Blua Dan Fxprass

¥ Blue Dart was recognisad as ora of e

p7h Bast Employees i india - 201610 2 Sudy
*  Blus Dan - Natooal Aeard Tor Excalenca in Cosl Managenent 2015

¥ Diue Dart was awardecior the ‘Mast Efhocrd Last Mie Oocrater of the Year af oo 107 Exaress Logshos and Sapply Ghan Canclave [EL

candacied by BOMN Hawl

* .I:!I|j|1r.=|'h:.1 was haneures wih ihe 'Regional Expeess Providar of e Year dwand el ‘Coporsie Soca’ Responsbilly. Awart al Payloan Asla Swards
2018

*  Blue Dart was honoured with DHL Asia Fazhc Inrovaton Awarg 2017

®  Blie DAt awarded e CPOHL CED Awards 2277 For Livery Pessormibiity

*  Dlue Cart honoured with fosas Mest Trasied Brard

®  Blig Dam awarded e Sold ar e "Employes of Chsica” in the DPORL SEO Aasra: - 21716

* &l KhaErma was honaursd with e aaard far culsizndng coninbuton b GRS at e Soulh Ason Patnerskip Sommit & Susness Awards n Sn Larka

B Anil Enanna was honauned as4ne ‘sonis Leadar al e prestigious Globs Patimun Saards 2015 in Horg King

= Ohie Dt vens honoured as Tie oo Srand’ i se Logistos Seclor al the World Basress Conclave 2016 in Hang Kong

¥ Blue Cact hanorowilh amey Leadamship dwan far Busnaees B

s by lvaraging 17 i Frprass Disinbuion Sardoas

B A ENaine was sedignizsd gs ore of nadia's Masl Vaoabk CEOs by Dumiress Wild a0 Erowlsdyge Parne Grant T

¥ Yaogesk Uhingra was canlermed Lt Time Achievemant saset A the nabiors daseds far ] 15 of Ihdia by Chateree

Instriute of Management Accoularts (0A)

~0) Frradercs & Mast Infusnta

& Bhoe Dart rarked 171h by 'Great Bace 1o Wark'
¥ Hiue Dot sclocted as 'Business Supaivand india 2046 far iba Sk consamiive
allh Coeatiar gt Uw CMO Asia's Asia PO Excellarce Awands

reerall Chnampice CFO a2 Tz Yes Bank - HBuminess Warld Best CFO

wmar

¥ Yagesh Dhingra: wes recogrreed a2 Bas1 CFD for Exoslenpain Sustained

B Togesh Dhngra wes awardsd the S
Saang FONT

¥ Basi Ty
¥ Gobal HR Escollnnco Awards - Lifatime Achigvemart eand — &nil Knanna — Wand HRD Congrass

=0 of @ MEG (Medum Compona

Mer Sardce in Logistos at ke Nabonal fyard for Cxoalence m o Cusiame Servits

»  Suppy Cham Viaiorsang of tha ¥aar - &A1 Khanrs— ET Lagisles Swvand (Krawedas Pairar KPMO)

B Bius Dot was swarded the Best Corporabe Soosl Responubilcy Practces’ owert o the 10tk Ingy
B Best CROooban MDD

Awards

a5 Bark EFD Awars 70137

w7od campanies) - ¥ogash Dhingra - 45 Business Today -
B CEC ol ing Yag — Al Kharms — Awearded by Thought Leader Syweards 2014

ko Dusf CEC-MRC 2014 - And Khanna - Awarded by IMGE.LL st tor Exceilznos

¥ CECH of tha Yaer - Ani K

A = Sy ded by S OO Asg Awards I
® Sales Sacerd 2015 - Anl Khanra and Dus Dol eam - Awarded by Awarded by Cealscie Post DHL DO

Exmlenia i Seanding & Wark

i
C 25

¥ Rarked ore of India's Bas! GEDs - &nil Khanna — snass Today | Leadar of 10 ¥iaar — &nil Knarna - Awarted by th tost Corpormne Leaders 8
OF indua
B L Tire Actevemend foward - Anil shanna - by LOERA T Corporate Excelance Awards

¥ GO abine Year by Chadered Inashis of Managamel Aocoiniars (CIMA)

B Crpe ol e Mast Influsntial CPOs OF india by Charered Inshbris of Managemest Aocourtars (CIMAY

¥ CFOafire Year - Yogesh Dningra — &warded by Trought Leacder doaarnds 7

¢ Sael CFDalira Year - Yogesh Chogra — by ndigag ea@sleom — Awarded by 18 Graglas] Comorale Leadars 07

kPO Fidie League of Excellzrce - Yogesh Damgra - Awarded by CFO 00

®  Rarsad 25thin Iha Buaness Wiond Rea 500 ksl ol Detn Free Corpanes

B Rardedin Buziress Word Real 500 0is7 of India’s Bggest Hon Finanoa Camparies’ oy Busimess Word

¥ Harmod amongs Indas Naxd 900 Comaanies by Busirass Indis

& Aisard [of Drangd Croelzioce n Supoly Chisie & Logistics Sector — Swarded by S CHMO A58 Swerds S Catellances i1 Seending & Metbeting
¥ Custorner intmacy ard Sarioa Excabonce Company of the Yaar - aandan &8 7 Eapress, | ogshos and Supply Crain Canclave

B Sarmad ameng e Tap 25 Coenganias sl Sptrg Soad Torparale Sovervares Paaiioes by The Inzube ol Cornary Secmlaras ol Inda 2

¥ Recogneed by The Insthnz at Charcrad Accourtarts af irdia’ far Baced

o in Financal Repocting 2005

B 10 Kaliaeal dwand far Eecellarcain Casl Managamenl-227F svarded Lo Sue Dan Exgrass L by Tha hsltale of Cost Asoauntatls OF Inda

¥ GasiinClass Sacal Responsdiny Pracice - Awarced oy Hesponsitle Business Awards

b HasiCorporane Booal Hesnonsibilsy Frachicas - swardad by Sth Asia Besf C5R Praccas Awards
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Internal Processes and Certifications

Robust internal processes and adherence to international quality standards

GOGREEN Certification
> Awarded the GOGREEN Certification by SGS (Société Générale de Surveillance) in December 2011

Corepanp Aoma
& Blue Dart & DHL offer India’s first end-to-end GOGREEN Carbon Neutral Service across ot i
international and domestic markets. L P,

P Extension of DFDHL's global environment protection program launched in 2008

P Provides customers an environmentally responsible shipping option to neutralize their carbon
footprint by paying a marginal offset charge over and above shipping rates

b Carbon emissions from customer shipments are offset by reinvesting in environmental protection
projects verified by SGS

s

First Choice and Net Promoter Score

» DP DHL First Choice Asia Pacific Excellence Award for 2011 FLCUS2012 DHL Fﬂﬂ:,‘j _1“'“-"" Dt

» Implementation of First Choice and Net Promaoter Score programs to improve service quality
and ability to capture "Voice of the Customer’

= Goal of becoming the *First Choice" for customers worldwide, bringing long-lasting customer
benefits and strengthening the brand experience

b Systematic and sustainable approach fo transform the business by aligning it to the
customer's needs on a continuous basis

T

ISO Certification / Auditors

b LRQA - ISO - Certified as per IS0 9001 standards since 1986 and re-certified in July 2014 for 3
years to the new global 150 9001-2008 standards

» Statutory Auditors: Price Waterhouse

» Internal Auditors: KPMG . . .
o BLUE DART -5 L _



Board of Directors and Key Management Personnel

Committed Board and senior management team with significant years of experience with the Company

Sharad Upasani

Chairman

Previously affiliated with
IMF. Government of India
and Government of
Maharashtra

' A

Thomas Kipp

Director

CEOQ DHL Global Mail, Deutsche

Fost AG

Anil Khanna

Managing Director

39 years of experience
overall, 25+ years with
Blue Dart Express

Directar

Dart Express

Malcolm Monteiro

CEQ DHL eCommerce Asia
Pacific; previously MD, Blue

Tulsi Mirchandaney

Managing Directaor,
Blue Dart Aviation (Associate
Company)

44years of experience overall;
21+ years with Blue Dart
Group

16

Yogesh Dhingra Aneel Gambhir

Group Chief Financial
Officer and Chief Strategy
Officer

Chief Financial Officer

33 years of experience
overall; 25+ years with
Blue Dart Express

26 years of experience
overall; 18+ years with
Blue Dart Expess

MNarendra Sarda Bettina Staffa
Director Director Director
Chartered Accountant CFO-DHL e-Commerce

§

Tushar Gunderia

Company Secretary &
Head - Legal &
Compliance

26 years of experience
averall; 18+ years with
Blue Dart Express

Air Marshal M. McMahon (Retd.)

Wide experience in the Aviation
Industry. Commissioned as Fighter
Filot and served in 1AF for 42 years

A
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Consistent Volume Growth

[ Operational Evolution ]

Tonnage
(‘000)

2011 2012-13 (15 months)  2013-14 2014 - 15 2015 -16 2016 - 17

Facilities 365 413 439 477 515 582

Area (‘000 sq. feet) 1,868 2,056 2,193 2570 2983 3089

Retail Stores 274 307 330 582 586 605
Employees 7,792 8,258 8,860 9,969 10,000+ 10,787

Vehicles 6,272 7,457 8,685 8,185 9,185 9388

Seurce: Audited Company Financial Reparts, ? /(
MNata, Dporational figures as of year end and do not include DHL Express figuras L
Nate: Consequant to the change of Accounting year from 21st Decemnber 1o 315t March, the figures of 2012-13 are nal camparable to thase of the previous yearsfourment ! 4

year as ihe figures of 2012-13 are Tor Mieen maonins from January 1, 2012 to March 31, 2013 17 BLUE DART -22/0%-



Formidable Leadership: Strong Express (B2B & B2C) Market Position

[Despite the slowdown since 2012, Blue Dart done well on revenue growth ]
[ Market Position ] Market Cap ]
Organized Air Express Market Share (%) (2015) | Share price increase of 14x since 2006

Market Cap US$ 2674 mn
PR - M2.7

98,

Organized Ground Express Market Share (%) (2015} (1]

Market Cap 32
: US$ 197 mn :
18.5
83 11.8 57 11:1

(R

Cy2006 CY2007 CY2008 CY2009 CY201 D.CYEW 1CY20M2CY2013CY2014 Septs

Sourca 11 ATH Swdy 5\ / |E

” BLUE DART —apaes



Opportunity in the World of ‘e’

There are significant opportunities for eCommerce in India.
eCommerce as a percentage to overall retail market in India is below 1%

18.0% -

16.0% - *IROA
o +15.5%

I
I
14.0% 1' + 13.8%

12.0% - +»12.0% ) 11.2%
| . 1]

10:0% o~ China

=5
8.9% == (GEMTIENY

B.O0% - v 3.3%
 6.1%
6.0% -

6.5%

5.8%
4.0% 1

2.0% -

0.0%

2013 2014 2015 2016 2017 2018

Source elMarketerwwow eMarketer.com)

y
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- Opportunity: World of ecommerce

[ Blue Dart is set to capitalize on the growing ecommerce market in India

India Revenue Expectations

[ Ecommerce Total (USD Bn) ]

201

19.2

12.7

8.4

24 36 s

2014 2015E 2016E 2017E 2018E 2019E 2020E

[ Efulfilment ( USDMn)

~1.1%

28.1

72.7

53.8
sup 98B

T T

2014 2015E 2018E 2017E 2018E

176.2
132.4

e —/—

2019E 2020E

[ Last Mile Delivery(USD Mn) ]
1122
~5.5%
791
558
o 393
138 196
| ———— L3 —— T T T T T 1
2014 2015E 2016E 2017E 2018E 2019E 2020E

Source: KPMG study: Blue Bird LI5S = F53

[ X-Border Transactions ( USD Mn)

]

First Mile ~1.5%, Reverse Logistics ~1%

~0.5% 45.9
251
13.8
7.5
1.2 2.3 4.1
2014 : 2015E Z016E : 2017E I 201B8E I 2019E - 20Z0E
BLUE DART 242 _
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Proven Growth Track Record...(

[ Blue Dart has demonstrated a consistent and stable financial growth profile ]
| Income® (Rs. mn) and Growth
2968
aellf 19760 S

15171 I

Year ended Dec  Accounting FYy201314  FY 201415 FY 201516  FY 201617

2011 period ending
March 2013
{15m)
| PBIDT® (Rs. mn) and Margin | Net Profit (Rs. mn) and Margin |
10.8% o,
BEA  ME% TR hoT% 135% 82%  87%  6.2% 5.6% 7.6%  5.2%
4410 1933 1988
3679 1398
Jo8s 1293
1242 1228
zms 211a zm I I I
Yﬂarvﬁed Dec  Accountng =¥ ?EI1 14 | ?Eﬂu 15 =¥ 2546 FY 201617 P __nm., Mer &reointing penod | £ 7 204314 F ¥ 201215 E ¥ 515 F ¥ 0617
penod ending sading March
'-.-"a:vr 2013 A [t 5an] -
; P2

Sourcs, Audited Company Financial Reports.

(1) All financials are on a Conschdated basis

2] Total Income comprising Service Charges, Commission and Other Income
13) Profit Betore Interest, Depreciation and Taxation

- BLUE DART



...Leading to High Cash Flow Generation With

-~

Consistent in generating robust cash flows and delivering superior returns to shareholders

%,

Cash from Operating Activities(!?} (Rs. mn)

CAGR 11 to 16-17: 15%
3610

2250
1825 1535

1 5 . ] .

Year ended Accounting FY 201314 F Y 201415 F ¥ 2015168 F ¥ 201617
Drac 2011 penod
ending
March 2013
{15m)

Return on Capital Employed (RoCE)®4

43.6%

41.5%
32.4% 22.2%
| I | I I

Azcounting Tlrmrh:lu.l Yaor Financial Year Finencial Year Financial Y esar

¥mar andad
Deas 201~ panod ending =14 2014-15 2015-1¢ 21517
March 2013
i 15m)

Source: Audited Company Financial Reports.
{1) Cash from Operating Activities on a Consolidated basis.

{2) RoCE on a standalone basis.

{3) RoCE calculated as EBIT / Average Capital Employed.

22
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...Debt Capital Structure and Credit Ratings(?

[ Debt and Net Worth (Rs. mn) ] [ Book Value Per Share (Rs.) ]

277 273 267
- 108 220
4295
382 2106 B2 .9 I 143
2Y 201415 FY 201813 FY 21877 I

Year ended Accounting FY 2001314 FY 2045 FY 201518 F Y 201617
kD mequly Cec 201 peried ending
March 2013

115m)

Source: Audited Company Financial Reports.
{1) Debt and Net Worth on a Consolidated basis.
(2) Book Value Per Share an a Standalone basis.

L Credit Ratings ]

> “[ICRA]A1+" (ICRA A one plus) assigned by ICRA Ltd. (a Moody's Investors Service associate) for Blue Dart's commercial paper. -
{ short-term debt programme of Rs. 250 million (outstanding — nil)

» ICRA has also assigned [ICRA] AA {Stable} (ICRA double A) (long-term rating) and [ICRA] A1+ (ICRA A one plus) (short-term ratlng}
to the company's bank limits (working capital) of Rs. 361.5 million (including fund-based and non-fund-based limits)

B "IND A1+" (Ind A one plus) assigned by India Ratings and Research Pvt. Ltd. {erstwh le known as Fitch Ratings India Pvt. Ltd.
for Blue Dart's commercial paper/ short-term debt programme of Rs. 300 million (Dutstandmg —nil}

> |ICRA has assigned "[ICRA] AA" and India Ratings & Research Private Ltd. "IND AA" to Company’s Unsecured, Redeemahle
Debentures.

” BLUE DART ,.mz...



Corporate Business Strategy B

Maintain and Grow Market Leadership

Increase quarterly. / annual market shares in both Air and Ground
delivery segments

Enhance and strengthen presence in sectors like e-commerce,
pharmaceuticals, auto, consumer, BFSl-and 1T
— Continuously improve performance with every product & solution we offer

Increase coverage and footprint in tier Il and 11l towns
— Delivering a clearly defined and consistent produet & solution portfolio

Focus on small and medium enterprises

— Be recognized as a trusted partner, truly understanding the customer's
current and future needs

Increase automation levels across processes
— Increase the adaptability of our product & solution porfolic
— - Simplify and standardize processes to deliver excellenca

Enhance skill development

—- Develop comprehensive people empowerment and engagement module
critical for growth

Continue to drive process efficiencies and implement quality
measures like OCPM", OCPK!2 & DSOY to improve
profitability (EBIT margins)

Reduce CO,emission, engage in education, humanitarian and
disaster response

Focus on e-tailing segment
— Btrengthen the etailing segment including e-fulfilment

(1) Oparating Coat per Move; (2] Operating Cost par Kilo, (3) Days Sales Outstanding




Key Challenges and Mitigants

Dependence on Macroeconomic and Business Environment

[¥] Develop alternate and innovative customer-centric solutions to counter any dampening in the economic sentiment

Exposure to fluctuations in Crude Qil, Diesel and Currency
[¥] Fuel Surcharge based pricing mechanism to counter rise in crude prices
[¥] Fuel Surcharge based pricing mechanism to counter rise in diesel prices

[¥] Have introduced CAF (Currency Adjustment Factor) to counter fluctuations in currency

Entry of New Organized Players as Industry Matures

gnificant barriers to entry due to infrastructure bottlenecks like limitations of airside space, time slots, licensing and others

Availability of Skilled Front-Line Manpower

[] Tie-up with multiple manpower recruitment agencies

Changes in Regulatory Environment: Postal Bill, Carriage by Road Act, 2007, Karnataka Stamp Duty Act and
Kerala VAT Regulations

[v] Closely monitor the developments and adapt as necessary

2 BLUE DART 22472,



Blue Dart Express Limited Standalone Financial Results

Key Income Statement Items Amounts in Rs. Mn, unless stated otherwizse
Particulars {Jan’ 17 — Mar’ {Oct’ 16 — Dec’ (Jan’ 16 — Mar’ F.Y 2016-17 F.¥ 2015-16
17) 16) 16)
Income!" 6,823 7,265 6,317 27,087 25825
PBIDT!? 608 642 77 2822 3613
PBIDT Margin 8.9% B.8% 12.2% 10.8% 14.0%
Met Profit 245 282 524 1,395 1,899
Net Profit Margin 3.6% 3.9% 8.0% 5.2% T.4%

Key Financial Parameters

Particulars Year ended Mar' 31, 2017 Year ended Mar’ 31, 2016 Year ended Mar® 31, 2015
Net Worth 5217 4,706 2871
EPS (Basic & Diluted) (Rs) 56,82 80.07 535
Dividend per share [Rs) 15 30 160
Book Value (Rs) 220 188 125
ROCE (%) 33.2 436 32.4
Adjusted Debt Equity Ratio (x) 0.23 0.18 0.81
Total Asset Cover (x) 4,30 2.48 1.97

Source: Company Financial Reports
Mote: PBIDT and Met Profit are inclusive of Other Income.
(1) Total Income comprising Net Sales/income from Operations and Other Operating Income,

{2) Profit Before Interest, Depreciation and Taxation.

1.

2

@

The financial results are prepared in accordance with the Companies {Indian Accounting Standards) Rules, 2015 {Ind As) as prescribed under section 133 of the Companigs Act, 2013 and
other recognised accounting practices and policies as applicable. Beginning April 1, 2016, the company has adopted for the first time Ind AS with a transition date of April 1, 2015,

Other expenses include professional charges of Bs. 3,514 lakhs for the year ended March 31, 2017 and Rs. 997 Lakhs during the quarter ended March 31, 2017 towards consultation &
advisory services to strengthen Company's future strategic plans.

On November 24, 2016 the Company has acquired balance 62,40,000 equity shares of Blue Dart Aviation Limited for a consideration of Rs. 7,061 lakhs (including incidental expenses)
and thersby increased its holding from 74% to 100%. consequently. Blue Dart Aviation Limited has become a whelly ewned Subsidiary of the Company with effect from November 24,
20186,

*Includes issue of Bonus Debentures worth of T140/- per Equity share P e\ . :
Adjusted Debt equity Ratio = (Long Term Debt — Cash & Cash Equivalents)/Net Warth . = 4
Total Asset Cover = (Total Tangible Assets - Current Liabilities) /Long term Debts. o

i BLUE DART —22A7Z..



Thank You
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