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VISION

L&T shall be a professionally-managed
Indian multinational,
committed to total customer satisfaction
and enhancing shareholder value.

L&T-ites shall be an innovative,
entrepreneurial and empowered team
constantly creating value
and attaining global benchmarks.

L&T shall foster a culture of caring,
trust and continuous learning
while meeting expectations of

employees, stakeholders and society.

&
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A.M. NAIK
GROUP CHAIRMAN

This is the opportune
moment for the
Government of India
and Indian industry
to act in unison
towards minimising
our external
dependencies,
enhancing
self-reliance and
making ‘aatma
nirbhar Bharat’ a
reality.

Dear Shareholders

| am addressing you at a time when
the nation is grappling with a global
pandemic, while simultaneously
gearing itself for a phased reopening
of the economy, and preparing

for life beyond Covid-19. Further,
simmering tensions along our
northern border have precipitated
an anti-China sentiment within the
country. The world too is witnessing
a growing groundswell of opinion
against China, and seeking viable
alternative sources of supply. | believe
this is the opportune moment for
the Government of India and Indian
industry to act in unison to minimise
our external dependencies and
enhance self-reliance.

Our Hon'ble Prime Minister’s call
for ‘Aaatma Nirbhar Bharat' has
resonated across the country. To
ensure that the PM’s thrust on

self-dependence achieves the desired

outcomes swiftly, it is essential

for the Government to introduce
much-needed reforms in several
areas including Land Acquisition,
Competency & Skill Building. In
tandem, the administration would
do well to streamline processes
and accelerate the pace of decision
making.

We are confident that if these
measures are adopted and if

the nation remains united, our
determination and resolve will enable
us to overcome the challenges ahead.
Your company, as always, stands by
the country and its leadership in this
hour of need.

Right from the onset of the
pandemic, L&T adopted stringent
safety measures to ensure the safety
and wellbeing of its people and
stakeholders. As a good corporate
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citizen with a social conscience, we responded to the
humanitarian crisis caused by the virus with monetary and
material assistance. L&T, at the group level, contributed

% 150 crore for the PM CARES fund in FY 2019-20, and
further donated medical equipment including Personnel
Protective Equipment worth % 40 crore to states across the
country.

Amid widespread concerns about the plight of daily wage
earners, we took it upon ourselves to ensure that the
1,60,000 contract workmen at our project sites received
good care. We continued to pay them their wages, provide
food, shelter and medical assistance while maintaining
prescribed Covid 19 preventive & containment protocols.
This has involved an outlay of approximately ¥ 500 crore per
month.

As India’s leading technology, engineering and construction
company, we are also extending expert assistance for the
cause. Our construction business has converted hospitals to
COVID care centres at six locations around the country. Our
array of smart solutions helps civic administrators in different
cities to monitor crowds and alert the authorities. Your
company’s public spirited initiatives have been appreciated
by various state governments.

Economic Scenario

The year witnessed faltering economic growth and under-
utilization of capacity due to a combination of contributory
factors. Private sector investments, already under stress,
were further affected by fiscal slippages at the Centre and
States and tight liquidity conditions. Consumption spends,
which hitherto had been a robust driver of economic
growth, lost momentum in FY 2019-20. Expectedly, both
export earnings and tax collections were weak. In its bid

to revive the economy, the Government initiated several
monetary and fiscal measures. Amongst them were a
reduction in corporate tax rates, re-capitalisation of banks
and consolidation within the banking sector, initiatives to
improve credit availability, faster resolution of stressed assets
and the announcement of packages for sectors like real
estate and exports.

These steps did lead to some encouraging results. The
onset of the pandemic however, negated these gains,
dragging real GDP growth down to 4.2% for FY 2019-20
as a whole. The lockdown imposed towards the end of

FY 2019-20, has dealt a severe blow to both demand and
supply. In response, the Government has initiated a wide
range of stimulus measures. Booster doses of fiscal and
monetary resources aimed at improving liquidity have been
announced, providing relief to stressed sections of society
and revitalizing economic activity. While these measures are
stemming the slide, it is likely that economic growth will still
take a few more quarters to revive fully.

On the global front, the world is bracing itself for growing
insularity and economic uncertainty. We see a marked
slowdown in manufacturing and trade, and heightened
geo-political tensions. The domino effect of the US-China
trade dispute is being felt in different geographies as more
countries begin to view international relations through

a bipolar lens. Increasingly, countries are adopting a
protectionist stance in an attempt to safeguard their own
economies. Meanwhile, oil prices remained soft due to
shifting demand-supply positions and rapidly changing
geopolitical alignments. This has led to fiscal imbalances in
oil producing countries.

It is this volatile situation which the onslaught of the
pandemic has roiled further. Lockdowns in country after
country have stalled the world’s growth engine casting a
long shadow of economic uncertainty for some time to
come. A few countries are now on the road to recovery
and have sought to re-boot growth by injecting stimulus
measures through a combination of monetary and fiscal
resources. These accommodative fiscal and monetary
policies are likely to continue through 2020.

National Infrastructure Pipeline (NIP)

The Government has formulated a National Infrastructure
project pipeline of ¥ 111 lac crore over a 6-year period.
Although inadequate given the scale of India’s infrastructure



deficit, this is a step forward. This project pipeline consists
of around 6,500 projects to be collectively funded by
Central Government and State Governments to the extent
of 79%. The remaining 21% is envisaged to come from
the private sector. A reading of the NIP indicates that the
next few years are likely to see increased public spends

in areas of water, metro rail networks, roads, renewable
energy, power transmission and distribution as well as urban
infrastructure. Projected investments by the private sector,
however, appear a bit optimistic, despite corporate tax cuts.
Since infrastructure investments serve the twin benefits of
improving productivity and generating employment, we
believe that the underlying macro drivers for investments

in India remain intact and that the Company is poised to
capitalise on these opportunities in the future.

Performance 2019-20

For most of the year, L&T exhibited growth and strength

on all key performance parameters — even in the face

of a stressed economic environment. Your Company’s
strategically diversified business portfolio, geographical
dispersion, robust Balance Sheet, strong Order Book position
and execution strengths have stood L&T in good stead.

Covid-19 impact: The period leading up to the lockdown
and the subsequent stoppage of all economic activity from
25" March, 2020 has adversely affected your Company’s
operations in late FY 2019-20 as well as the better part of
Q1 FY 2020-21. The lockdown was progressively lifted from
14% April, 2020, with the initial resumption of operations
being conducted under restrictions imposed by local
authorities. Currently most of these project sites are active,
and execution of jobs is progressing with a reasonable level
of labour workforce.

Sub-contracted labour force

The sections of society hardest hit by the prolonged
lockdown are daily wage earners and contract labour.
Images of migrant workers returning to their homes, some
on foot, some by hitch-hiking and a large number through
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special ‘Shramik’ trains and buses arranged by the Central
Government in coordination with State Governments have
been imprinted on our minds through mainstream and
social media. While L&T on its part has taken measures to
provide relief to workmen at our project sites, we have not
been immune to the impact of labour disruption. From a
sub-contracted labour force of around 2,25,000 working at
project sites prior to the Covid-19 outbreak, the workforce
came down to 1,60,000 at the beginning of the lockdown
and dropped further as project sites were progressively
reopened. Normalcy is being gradually restored and is
expected to stabilise to near regular levels in the second
quarter of FY 2020-21

Group performance overview

In a year overshadowed by uncertainty, your Company
turned in a creditable performance and registered growth

in key performance parameters. Order Inflows which enable
the core EPC business to flourish and grow, expanded by
9% over the previous year. Revenues which demonstrate
the ability of the Company to execute and deliver on
customer commitments grew by 8%. Shareholder value
was delivered through healthy Profit after Tax which stood
at ¥ 9,549 crores representing a growth of 7% over the
previous year. The total Order Book of ¥ 303,857 crores as
on 31t March, 2020 grew by 4% over the previous year-end
and provides multi-year revenue visibility to the Company.
Revenue growth in the core business was provided by
Infrastructure, Hydrocarbon, Heavy Engineering and Defence
Engineering Segments. Businesses in the IT and Technology
Services Segment, which could transition, with relative ease,
to a ‘work from home’ environment grew significantly,
aided by inclusion of revenues from an acquisition made

in FY 2019-20. The Financial Services business also
registered modest growth, even while grappling with
constraints of tight liquidity, stoppage of disbursements in
end-March, 2020 and the dominant risk-averse sentiment of
the lending community.

It gives me great pleasure to inform you that the Board
of Directors has recommended a Dividend of ¥ 18.00 per
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share including interim dividend of ¥ 10.00 paid before
315t March, 2020.

International business

The Company has, over the years, expanded its international
footprint through a geographical diversification and de-
risking strategy. While the Middle East region has obviously
remained an area of focus, the Company has turned its
attention to North and East Africa. We have also looked at
Bhutan, Sri Lanka, Bangladesh and other South East Asian
countries to steadily augment our international business. As
things stand, the Middle East region constitutes 57% of the
international Order Book of ¥ 75,038 crores.

Talent management and succession planning

People continue to be the fulcrum of your Company’s
operations and focused attention is given to retention and
professional development of talent at all levels. L&T has a
well-structured 7-step leadership development program
designed to develop leadership at multiple levels spanning
junior through middle to top management. Several
initiatives including monetary and non-monetary rewards are
in place to incentivise performance and provide our people
the impetus to surpass themselves. The top management
devotes considerable attention to ensuring that employees
are given opportunities for professional development and
are able to grow along with the businesses they work for.

Business Developments

During the year, your Company acquired a majority

stake in Mindtree Ltd., an IT-enabled services company.

This acquisition has helped the services segment of the

L&T Group to expand and contribute to higher revenues
and profits. Going forward, we are confident that the
contribution of the services businesses will exceed 40 per
cent of Group turnover. The process of integrating the staff
of Mindtree and aligning common interests was completed
through the active engagement of top management. This is
now paying off through improved performance and growth.
L&T has been steadfastly following its 5-year Strategic Plan

under the overarching theme of improving the Consolidated
Return on Equity (RoE). The impact of the pandemic and
additional provisions in Financial Services business has,
however, depressed the RoE for FY 2019-20. We are also
incubating new age businesses which are expected to
provide growth in the coming years.

Sustainable development

Your Company takes a 360-degree view of sustainable
development that encompasses the social, economic,
governance and financial aspects of an organisation. We
have been disclosing our sustainability performance through
our annual Sustainability / Integrated Reports which are
being published for the last 12 years. The Reports, which
serve as ESG progress score cards, also adhere to the

Global Reporting Initiative (GRI) Standards and Sustainable
Development Goals (SDGs), and are independently verified
by a third-party assurance agency.

Our approach covers a wide spectrum — ranging from
progressive reduction of carbon emission intensity at

our campuses and project sites, water conservation at
the locations we operate in and the phased induction of
alternative and recycled substitutes in our operations. The
health, safety and well-being of your Company’s staff and
all those who work at our factories and project sites are
accorded the highest priority.

Wherever we are and whatever we do, we make sure that
the communities around us see a tangible and durable
benefit from our presence. They see it in the shape of better
access to potable water, an improved level of sanitation,
and facilities for health, education and skill building. We
believe each of these steps contribute to building a happier
community which in turn will lead to a more harmonious
society.

Outlook

The Covid-19 pandemic and its fallout makes it difficult to
forecast the future with any degree of certainty. While we



are hopeful that the 2nd half of FY 2020-21 will herald
better economic and business activity in terms of tendering,
good liquidity and revival of labour and supply chains, it
would be premature to predict the Company’s business
outcomes for FY 2020-21. The company is putting in
enormous efforts to mitigate the impact of the pandemic,
and register enhanced performance in FY 2021-22.

At this point in time, we see prospects in the areas of
Government buildings, data centres, healthcare infra,
airports, metro railways, water projects including waste-
water treatment and irrigation, hydel projects, expressways
as well as onshore and offshore hydrocarbon projects. We
are uncertain, however, of the timelines when these projects
will take off.

@ LARSEN & TOUBRO

We are all passing through a crisis of unprecedented
magnitude, and | would like to thank Team L&T as well

as our customers, vendors and other stakeholders for the
confidence and trust they have reposed in us. | also thank
my fellow Board Members for their invaluable support in
guiding the Company and enabling another year of growth.

Thank You

A.M. Naik
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Building India’s Social Infrastructure

Anicut in Rajasthan - to help ease water stress in the area.

L&T's deep concern for the underprivileged stems from a philosophy of inclusive, sustainable growth and
development. Long before CSR was mandated by the Companies Act 2013, L&T was providing health and educational
services to the underprivileged around its facilities. Today, L&T's CSR programmes are well-entrenched, focusing on
areas that align with the global and national matrices of development: water & sanitation, health, education and skill-

building

WATER & SANITATION

Through its Integrated Community Development
Programme (ICDP), which L&T started in 2014-15,
water for drinking, sanitation and agriculture has been
made available to 5 formerly water-stressed locations in
Rajasthan, Maharashtra and Tamil Nadu covering 25875
households across 11596 hectares.

Infrastructure

The affected communities were involved in the
implementation of the solutions to their problems. Their
contributions, such as labour, were used to construct
water-harvesting structures. Now, water for household

use is available for 2-3 extra months in a year for 95% of
the households as compared to 54% families in 2014. The
ground water level has increased in project locations by 2
metres on an average. Resilience against fluctuating rainfall

cycles has been built. The project has been extended
to another 4 water-stressed locations covering 50,965
households since 2018.

Depth of water from ground surface (mtrs)
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Sanitation drives

The Government's Swachha Bharat Programme provided
an impetus to L&T’s existing rural sanitation drive. L&T
constructed over 1000 well-designed toilet-cum-bathrooms
using local skills and material. Community-based
monitoring committees ensured that these villages became
free of open-defecation. Today, 91% households have
toilets in the ICDP area, compared to 34% in 2014-15.

WASH Initiative

As many schools in the project area lacked proper
sanitation facilities, L&T provided adequate Water,
Sanitation and Hygiene (WASH) infrastructure for over
3000 children and trained them in using toilets and keeping
their schools clean and hygienic.

Capacity Building

The communities concerned were trained to facilitate
optimum, equitable and efficient water use and implement
other agricultural methods and technology to increase their
yield.
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Awareness programmes in schools help children to understand the
importance of water & sanitation

Farm field training trained the farmers in
e Horticulture

e Zero-budget natural farming

e Best practices on grains, pulse, vegetable nursery and
fruit orchards.

e Sustainable agricultural practices

Indigenous knowledge on managing livestock was revived,
and youth and women trained in ethno-veterinary care.
Women's groups were given training in the retention of the
nutritional value of food and in kitchen gardening.

Workshops are held on Participatory Hydrological
Monitoring for ground water resource estimation and
water budgeting for ensuring optimum, equitable and most
efficient use of water

Sustainability

Community groups were set up to maintain and regulate
the use of the structures and resources created through the
project and democratically manage the community fund.
Capacity building of these groups is undertaken regularly.

A sustainability index indicating the maturity and readiness
of the local committees to sustain project efforts was
computed.

i AW

Farm field training sessions improve crop quality

Today, all the project areas have access to drinking water
and sanitation, as well as water to cultivate fodder for
livestock and extra crops.

Case study:
Barren land blossoms

60-year-old Mithu Singh, a farmer, lives with his family in
Kookra in Bhim Rajasthan, in a house overlooking the 2.5
to 3 bighas of land he owns and cultivates fruit on. It was
barren, until an anicut was built next to it, recharging the
well on his field. Lush green vegetation has sprung up,
despite the poor rainfall this year.

Over the last three years, Mithu’s yield has risen from 20 kg
to 100 kg, due to the watershed management, seeds and
training provided by L&T.

EDUCATION

The backbone of social development is education. It has
been accorded priority as part of L&T’s efforts towards
inclusive development. L&T enhances the quality of
education in resource-stressed slums, rural and tribal
schools, by strengthening the concrete infrastructure as
well as improving the quality of education in many ways.

Technology-related interventions: L&T has provided
computer laboratories and digital classrooms to several
rural schools.



Computers enhance learning in resource poor schools.

STEM Project: Most future jobs will involve digital
technology comprising skills in Science, Technology,
Engineering and Mathematics (STEM), which intimidate
students from resource-poor schools. Therefore, this year,
L&T introduced the STEM ‘Engineering Futures’ Project

in 103 upper primary Government schools. Teachers in
these schools were trained in collaborative and interactive
teaching methods to replace rote learning with experiential
learning. Students were encouraged to participate in
science exhibitions and competitions. Parents were
encouraged to persuade their daughters to participate in
order to bridge the gender gap in STEM-related careers.

The STEM programme impacted 103 schools, 465
teachers and 23000 students this year.

Infrastructure: L&T constructed and repaired classrooms,
toilet blocks and water stations for basic hygiene facilities,
kitchens and sports grounds. L&T has developed school
infrastructure that is child-friendly, learning-based and
fun-based.

Educational supplies: Supplies are provided to schools in
remote rural and tribal villages.

@ LARSEN & TOUBRO

Digital classrooms make learning interactive.

Balwadis: L&T improves the quality of balwadis and
anganwadis in urban slums and rural areas.

After-school community study centres: These centres
offer supplementary education to underprivileged children,
monitoring learning levels.

Capacity Building: Teacher training programmes are held
in Government schools.

Overall development: Underprivileged children benefit
from life skills, extra-curricular activities, educational and
recreational outings, health camps and health education
sessions.

Creating a home learning environment: School
committees and parents are encouraged to dialogue and
assume responsibility to maintain the infrastructure and
create a learning environment at home.

Case study: ‘Engineering Futures’ opens up a
whole new world

Gulrez is in Std.7 in one of the 25 schools undertaking
L&T's Engineering Futures project.

Born with dwarfism, 11-year-old Gulrez does not let his
physical limitations hamper his enthusiasm.
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L&T TB Clinic at Koldongri, Andheri, Mumbai

He believes the project brought about positive changes in
his academic and social life, boosting his self-confidence
and popularity.

Gulrez revealed, “My dream is to be an Engineer one day.
Using models to learn improves my critical thinking, and |
believe this approach will help me achieve my dream.”

HEALTH

To make health care accessible and affordable to the
underprivileged, L&T undertakes several initiatives.

Health Centres: L&T's 12 multi-speciality Health Centres
are professionally staffed and equipped to provide
outpatient and tertiary health services. Focus is laid on
preventing infant, child and maternal mortality.

Psychological health: Psychiatric OPDs and counselling
clinics provide services for mental health and stress-related
issues.

Infrastructure: L&T provides medical equipment and
construction/refurbishment services to health centres and
hospitals run by the Government or charitable trusts.

Health Camps: Mobile vans take L&T’s health services to
the underprivileged. Specialised health camps cover eye
care, dental, paediatric and gynaecological care. Camps
on reproductive health are conducted for disadvantaged
children and adolescents.

Cancer awareness and detection camps are held in and around L&T'’s
construction sites in Mumbai, Aurangabad and Tamil Nadu.

HIV/AIDS programmes: L&T has a comprehensive
programme for HIV/AIDS management and state-of-the-
art diagnostic and counselling facilities. It provides the
Government's free Anti-Retroviral Therapy (ART) at its ART
health centre in Mumbai in association with the National
AIDS Control Organisation (NACO). This Centre is an
example of successful public-private collaboration.

Tuberculosis (TB) services: L&T takes preventive and
curative steps towards the control and management of TB.

Dialysis Centres: L&T runs artificial kidney dialysis centres
for the underprivileged at highly subsidised rates at its
Health Centres at Mumbai, Thane, Vadodara, Surat and
Chennai.

Cancer camps: Camps on preventive education and early

diagnosis are held — especially for women, with a focus on
breast and cervical cancers. Mammography and pap smear
services are also provided.

Case study: Koldongri TB Clinic at Mumbai

L&T runs an exclusive TB clinic in Koldongri in partnership
with the Municipal Corporation of Greater Mumbai
(MCGM). This partnership started in 1981. In 2005, L&T set
up a modern integrated centre for TB and ART.

While the MCGM provided the land and the building
space, L&T ensures that the services of specialist physicians



Smart City Skill Development Centre at Hyderabad

and counselors are available. L&T ensures the high quality
of diagnostics and treatment. Procedures are nationally
standardised. Trained community health workers make
follow-up home visits to ensure treatment completion.
Families and communities are educated in preventing TB
and supporting patients.

In FY 19-20, the clinic registered 1449 patients. 408
patients sought consultation for TB. 263 were put on
DOTS treatment and counselled. For those provided
CAT |, Il and IV treatments, a cure rate of 85-90% was
achieved. 550 cases of Multi Drug Resistant Tuberculosis
registered and started treatment.

SKILL DEVELOPMENT

A key strategy to realize the potential of India’s
demographic advantage is skill development. L&T

helps to create the human resources to improve India’s
competitiveness and growth — especially in construction
skills — by training underprivileged youth.

L&T's Construction Skills Training Institutes (CSTIs) provide
free standardized industrial training to prepare the large
unorganised workforce to meet the demand for skilled
workers in India and abroad. The skills imparted include
bar-bending, formwork, electrical work, tiling, masonry,
welding, carpentry and solar electrical work.

@ LARSEN & TOUBRO

Trainees at Smart City Skill Development Centre

With an emphasis on technology and innovation, new
courses have been introduced at the Smart City Skill
Development Center, Hyderabad.

Integral elements of all the skill-training deliverables are
digital training, digital study material, micro-learning
modules on mobile apps, Augmented Reality / Virtual
Reality Training, safety, quality standards and soft skills
training. Periodic online assessments are undertaken.

The hands-on training and the L&T certificate prepare the
trainees to earn and support their families. Many have
found jobs abroad. L&T thus helps to bridge the schism
between the skill demands of industry and the aspirations
of the youth.

L&T has 9 CSTls in 8 states — Tamil Nadu, Maharashtra,
Uttar Pradesh, Telangana, Orissa, Karnataka, Gujarat and
West Bengal.

This year, 10033 youth completed various courses at these
CSTls of which 7109 (71%) were employed.

Case Study: Skilling for success

Despite a monthly salary of only ¥ 6000, Uttam Mahato's
farm labourer father managed to give him an ITl education.
However, Uttam was unable to find a job. Informed by

a friend about L&T's CSTIs, he registered for a 3-month
formwork course, which also instilled in him a sense
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Hands-on training fosters job-readiness.

of excellence, motivating him to develop the values

and attitudes to meet his challenges with maturity and
confidence. Uttam secured ‘A’ grade and now works as a
technician, earning a monthly salary about ¥ 13,500.

“L&T’s skill training changed my life”, he emphasises.

Other Initiatives

L&T imparts education and vocational training to
underprivileged youth and women to enable them live with
self-reliance, dignity and respect.

Case study: Empowerment of Tribal Girls

In partnership with a hospital in Gujarat, L&T organized
a nursing aide course for tribal girls of Dangs and Surat
District.

A year later, their transformation is visible. Gone are the shy
faces, timid voices, low self-esteem and fear of the future.
They have emerged as a powerhouses, with confidence,
ambition, communication abilities, and technological
know-how. The course has equipped them with the subject
knowledge as well as the ethics, values and sensitivity to
carve out successful careers and sustain the futures.

Employee Volunteering

L&T's employee volunteers, or L&T-eers, play a crucial role in
fostering the Company’s CSR tradition. Agents of change,
they facilitate development activities. L&T-eering initiatives

L&T's employee volunteers - L&Teers - conduct an HIV-awareness
camp for construction workers.

range from augmenting the running of urban community
learning centres, to aiding the visually challenged,
conducting awareness on social issues, among others.

This year 7122 employees volunteered 51,422 hours for
various social initiatives.

Over 1.38 million beneficiaries

(including L&T Public Charitable Trust)

Water & Sanitation
1,31,988 Beneficiaries

Education
3,63,377 Beneficiaries

Health
7,95,736 Beneficiaries

Skill Development
84,240 Beneficiaries
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A new dawn, a new destiny

Since the onset of the pandemic, L&T has been preparing for the new normal.
Looking after site labour, enabling office staff to work from home, and now
putting in place systems and procedures for returning to work — all these
demonstrate L&T's commitment to safety and productivity.

In our offices, facilities and sites; at our drawing boards and on shop-floors, let us
pledge to work smarter, harder, faster and safer — as we continue to make the
things that make India proud.
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For the latest Covid-19 guidelines, log on to the website of the
Ministry of Health and Family Welfare: www.mohfw.com
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L&T is committed to fulfilling its economic,
environmental and social responsibilities while
conducting its business. The Company is conscious of
its impact on the society within which it operates, and
has systems to either eliminate or control any adverse
impacts of its operations. The Company works towards
resource conservation, improving social relations
within the communities where it operates and works
towards generating value for all stakeholders. L&T" s
Sustainability Roadmap 2021 aligned with its Business
plan, LAKSHYA 2021, has produced encouraging
results, including outcomes obtained through various
digitalization initiatives.

The Business Responsibility Report (BRR) is prepared

in accordance with the National Voluntary Guidelines

SECTION A: GENERAL INFORMATION ABOUT THE COMPANY

Name of the Company: Larsen & Toubro Limited

Website: www.Larsentoubro.com
E-mail id: sustainability-ehs@Larsentoubro.com

No v s wN =

Financial Year reported: 15t April 2019 - 31t March 2020
Sector(s) that the Company is engaged in (industrial activity code-wise):

on Social, Environmental and Economic Responsibilities
of the Business (NVG — SEE) released by the Ministry

of Corporate Affairs, Government of India. The BRR
complies with the regulations 34 (2) (f) of the Securities
Exchange Board of India (SEBI) (Listing Obligation and
Disclosure Requirements) Regulations 2015. Last year,
L&T published its 2" Integrated Report (<IR>) 2018-19, in
line with the International Integrated Reporting Council
(IIRC) reporting framework. The externally assured

<IR> was also in accordance with the Global Reporting
Initiative (GRI) Standards ‘Comprehensive’ option.

From FY2018, the <IR> has replaced the sustainability
reports of the organization. The Integrated Report

and previous sustainability reports can be accessed at
www.Lntsustainability.com

Corporate Identity Number (CIN) of the Company: L99999MH 1946PLC004768

Registered address: L&T House, Ballard Estate, Mumbai, 400 001, India

Group | Class | Sub Class | Description

271 2710 Manufacture of electric motors, generators, transformers and electricity distribution and
control apparatus
282 2824 | 28246 Manufacture of parts and accessories for machinery / equipment used by construction and
mining industries.
301 3011 | 30111 Building of commercial vessels, passenger vessels, ferry boats, cargo ships, tankers, tugs,
hovercraft (except recreation type hovercraft), etc.
30112 Building of warships and scientific investigation ships, etc.
30114 Construction of floating or submersible drilling platforms.

410 4100 | 41001

Construction of buildings carried out on own-account basis or on a fee or contract basis.

421 4210 | 42101

Construction and maintenance of motorways, streets, roads, other vehicular and pedestrian
ways, highways, bridges, tunnels and subways.

42102 Construction and maintenance of railways and rail-bridges.

422 4220 | 42201 Construction and maintenance of power plants
42202 Construction / erection and maintenance of power, telecommunication and transmission lines.
42901 Construction and maintenance of industrial facilities such as refineries, chemical plants, etc.
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Group | Class | Sub Class | Description

465 4659 | 46594 Wholesale of construction and civil engineering machinery and equipment.

681 6810 | 68100 Real estate activities with own or leased property.

711 7110 | 71100 Architectural and engineering activities and related technical consultancy.

List three key products/services that the Company manufactures/provides (as in balance sheet)
1. Construction and project related activity

2. Manufacturing and trading activity

3. Engineering services

Total number of locations where business activity is undertaken by the Company
i. Number of International Locations : 31 (excluding listed subsidiaries and limited life project sites)

- the listed IT and Technology Services subsidiaries operate from another additional 81 international
locations

i. Number of National Locations : 51
(The above locations exclude limited life project sites)

10. Markets served by the Company — Local/State/National/International/: All

SECTION B: FINANCIAL DETAILS OF THE COMPANY

Paid up Capital (INR) : ¥ 280.78 crore

1
2. Total Turnover (INR) : ¥ 82,383.65 crore [Revenue from operations]

3.

4. Total Spending on Corporate Social Responsibility (CSR) as percentage of profit after tax (%): 2.18%

Total profit after taxes (INR) : ¥ 6,679.21 crore

As per Section 135 of the Companies Act, 2013, the CSR spend is 2.01% of the average net profits of the previous three
financial years.

List of activities in which expenditure in 4 above has been incurred: Our focus areas in Corporate Social Responsibility are
as follows:

i. Health

ii. Education

iii. Water & Sanitation
iv. Skill Building

SECTION C: OTHER DETAILS

1.

Does the Company have any Subsidiary Company/ Companies?
Yes

Do the Subsidiary Company/Companies participate in the BR Initiatives of the parent company? If yes, then
indicate the number of such subsidiary company(s):

Yes. The Business Responsibility (BR) initiatives of the Company are extended to the Subsidiary/Associate Companies
and they are also encouraged to participate in Business Responsibility Initiatives of the parent organization. In addition,
companies like L&T Finance Holdings, L&T Infotech, L&T Technology Services (Listed entities) will have their separate
Business Responsibility Report (BRR) as a part of the Annual Report. L&T Hydrocarbon Engineering and other subsidiary
companies participate in our Business Responsibility initiatives.
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3. Do any other entity/entities (e.g. suppliers, distributors etc.) that the Company does business with; participate
in the BR initiatives of the Company? If yes, then indicate the percentage of such entity/entities? [Less than
30%, 30-60%, More than 60%]:

Yes. The suppliers are critical to the organization’s operation and supply chain sustainability issues can impact its
operations. The Company promotes BR initiatives in its value chain. At present, less than 30% of its suppliers/distributors
participate in BR initiatives.

SECTION D: BR INFORMATION

1. Details of Director/Directors responsible for BR

a) Details of the Director/Directors responsible for implementation of the BR policy/policies
¢ DIN Number : NA
* Name : Dr. Hasit Joshipura
¢ Designation : Senior Vice President & Head - Electrical & Automation

b) Details of the BR head
S. No Particulars Details
1. DIN Number (If applicable) Not Applicable
2. Name Mr. Anup Sahay
3. Designation Head - Corporate Strategy & Special Initiatives
4. Telephone Number +91-22-61238666
5. Email ID Sustainability-ehs@Larsentoubro.com

2. Principle-wise (as per NVGs) BR Policy/policies (Reply in Y/N)

Name of principles:

P1 — Businesses should conduct and govern themselves with Ethics, Transparency and Accountability

P2 — Businesses should provide goods and services that are safe and contribute to sustainability throughout their life cycle
P3 — Businesses should promote the well-being of all employees

P4 — Businesses should respect the interests of, and be responsive towards all stakeholders, especially those who are
disadvantaged, vulnerable and marginalized

P5 — Businesses should respect and promote human rights

P6 — Businesses should respect, protect, and make efforts to restore the environment

P7 — Businesses, when engaged in influencing public and regulatory policy, should do so in a responsible manner
P8 — Businesses should support inclusive growth and equitable development

P9 — Businesses should engage with and provide value to their customers and consumers in a responsible manner

S. No Questions P1 P2 | P3 P4 P5 | P6 | P7 P8 | P9

1. Do you have a policy / policies for the following Y Y Y Y Y Y Y Y Y
principles?

2. Has the policy been formulated in consultation with the Y Y Y Y Y Y Y Y Y
relevant stakeholders?

3. Does the policy conform to any national /international Yes. The policies are aligned with the principles
standards? If yes, specify? (50 words) of NVG guidelines and conform to international

standards of 1SO 9001, ISO 14001, OHSAS 18001
and ILO principles.

24



@ LARSEN & TOUBRO

S. No Questions P1 | P2 | P3 | P4 | P5 | P6 | P7 | P8 | P9

Has the policy being approved by the Board? Y Y Y Y Y Y Y Y Y
Yes.

If yes, has it been signed by MD/owner/CEQ/appropriate
Board Director?

Signed by the Group Chairman

5. Does the Company have a specified committee of the Y Y Y Y Y Y Y Y Y
Board/ Director/Official to oversee the implementation of
the policy?
Yes.

6. Indicate the link for the policy to be viewed online? www.Lntsustainability.com

7. Has the policy been formally communicated to all Y Y Y Y Y Y Y Y Y
relevant internal and external stakeholders?

8. Does the Company have an in-house structure to Y Y Y Y Y Y Y Y Y
implement the policy/policies?

9. Does the Company have a grievance redressal Y Y Y Y Y Y Y Y Y
mechanism related to the policy/policies to address
stakeholders’ grievances related to the policy/policies?

10. Has the Company carried out independent audit/ Y Y Y Y Y Y Y Y Y

evaluation of the working of this policy by an internal or
external agency?

2a. If answer to S. No. 1 against any principle, is ‘No’, please explain why: (Tick up to 2 options) Not Applicable

S.

No Questions P1 P2 P3 P4 P5 | P6 | P7 P8 | P9

1.

The Company has not understood the Principles | ----

2.

The Company is not at a stage where it finds itself in | -----
a position to formulate and implement the policies on
specified principles

The Company does not have financial or manpower | -----
resources available for the task

It is planned to be done within next 6 months | -

It is planned to be done within the next 1 year | -——-

Any other reason (please specify) | -

3.

Governance related to BR

Indicate the frequency with which the Board of Directors, Committee of the Board or CEO to assess the BR performance
of the Company. Within 3 months, 3-6 months, Annually, More than 1 year

Annually

Does the Company publish a BR or a Sustainability Report? What is the hyperlink for viewing this report? How frequently
it is published?

Yes, the Company has been publishing its Sustainability performance annually as per the Global

Reporting Initiative (GRI) framework since 2008. From 2017-18, the Sustainability Reports have been

replaced by an Integrated Report (IR) which follows GRI Standards as well as International Integrated
Reporting Council (IIRC) framework. The Integrated Report is externally assured. We are following GRI
Standard and 2019-20 report was ‘In Accordance - Comprehensive’ report. The reports can be accessed at
https://www.Lntsustainability.com/integrated-report/.
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SECTION E:

Principle 1: Businesses should conduct
and govern themselves with Ethics,
Transparency and Accountability

At Larsen & Toubro, Corporate Governance is fundamental
to the business and core to its existence. The philosophy
is based on the transparent governance and disclosure
practices, respect for human rights, individual dignity and
adherence to norms of moral and professional conduct.
L&T is a professionally managed Indian multi-national and
committed to total customer satisfaction and enhanced
value creation. The vision of the Company is inclusive with
a culture of caring and trust supplemented with corporate
policies. These are also applicable to all its subsidiary and
associate companies.

The Company has laid down its Code of Conduct (CoC),
which is applicable to Board members, senior management
and employees. The objective is to remain committed and
vigilant towards ethical conduct of business processes and
instil a sense ownership of the Company. All designated
employees including Board Members need to adhere to
and provide an annual declaration of their compliance with
the CoC.

A separate detailed CoC is in force for all other employees
covering supervisory, executive and management staff.
Apart from a preamble explaining principles of honesty,
ethics and integrity, the Code covers all aspects of
functioning including anti-trust behaviour, information
security, insider trading rules, professional engagements,
use of Company assets and brand logo, intellectual
property, respect for human rights, overarching corporate
HR philosophy including equal opportunity employment,
prohibited items, social media code of conduct, use of
information technology assets, anti-bribery policies and
other aspects of individual governance codes. The Code
incorporates reporting structures and a graded escalation
matrix to be followed in case any breaches are noticed or
pointed out, including reference to the Whistle Blower
Investigation Committee in appropriate cases. The Code is
also applicable to unlisted subsidiaries.

The CoC is available at https://investors.Larsentoubro.com/
CodeOfConduct.aspx. Periodic training is conducted for
relevant stakeholders to make them aware of the CoC

and amendments thereof. All new employees undergo
training on the CoC in induction / orientation programmes.
The training module on the CoC is also hosted on the
Company’s intranet-based ‘Any Time Learning’ (ATL) portal.
Newly inducted Graduate Engineering Trainees (GETs) and
Post Graduate Engineering Trainees (PGETs) also learn
about the CoC in their "PRAYAG’ and 'SWAGAT’ (special
orientation) training modules.

Whistle Blower Policy

The Policy was formulated in 2004 and has been reviewed
and updated periodically. The policy aims to offer an
impartial vigilance mechanism in place for directors, senior
management and employees to report their concerns about
potential, suspected and actual frauds, unethical behaviour,
and violations of the CoC. The Whistle Blower policy is

an effective method available to employees to report —
without fear — any wrong practices, unethical behaviour or
non-compliance which may have a detrimental effect on
the organization, including financial damage and impact on
brand image.

During 2019-20, a total of 55 complaints were received
through the whistle-blower mechanism, all of which

were scrutinized and addressed in accordance with the
Company’s protocol. 54 complaints were resolved and one
complaint is in the process of being resolved. The Whistle
Blower investigation committee and management maintain
the anonymity of the whistle-blower at all times. The
stakeholder complaints are included in the Director’s Report
section of the Annual Report.

The Whistle-blower policy has also been extended to
suppliers and contractors, which enables them to report
their concerns about unethical behaviour, misconduct,
violation of legal and other requirements, improper
practices, actual or suspected fraud by Company officials
- without the fear of unfair treatment or punishment
(including loss of business).

The senior management and the Audit Committee of the
Board are apprised of the internal processes on a periodical
basis, which covers internal controls, statutory compliance
and assurance.



The Company has established a separate Code of Conduct
for suppliers and vendors which covers various aspects
such as compliance with environmental regulations,

health and safety, labour practices, human rights aspects,
minimum wages rule, freedom of association and collective
bargaining, prohibition on child labour, forced and
compulsory labour, ethical behaviour, reducing the negative
impact on society due to their operations, transparency in
business processes and environment conservation.

Every new supplier needs to sign this CoC when he/she
wants to do business with the Company. So far, more than
43,000 suppliers have signed this CoC. Training workshops,
including capability-building programmes are periodically
conducted for vendors and sub-contractors, and cover
topics such as Environment, Health & Safety (EHS), Human
Rights, business process improvements and sustainability.
The Company ensures compliance by its vendors and
suppliers to the CoC through periodic quality appraisals,
EHS audits and assessments.

Principle 2: Businesses should provide
goods and services that are safe and
contribute to sustainability throughout
their life cycle

L&T ensures that environment, health, and safety aspects
are taken into consideration at the design stage itself while
manufacturing products or providing services to customers.
It is our endeavour to provide safe and sustainable goods
and services to our clients. Our business portfolio consists
of infrastructure, energy (oil & gas/power), defence, heavy
engineering, electrical & automation products, hydrocarbon
projects, IT, Technology Services and Financial Services.
Sustainability aspects, including lower emissions and
resource conservation, are integrated into our engineering
and design. The Company also provides training to
customers and customers’ personnel in the safe use and
handling of products.

L&T offers conservation-based products and projects,
such as green buildings, wastewater treatment, recycling
plants and solar PV-based power plants. These help our
clients contain pollution and conserve resources. At our
own campuses, we have 17 certified green buildings
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including one Green Factory and a certified Green Campus
(viz., the Leadership Development Academy at Lonavala).
Our 24 campuses have adopted the zero-wastewater
discharge approach and continue to ensure water positive
status. Energy efficiency programmes and climate change
mitigation measures are extensively implemented across
L&T, contributing to greener campuses and project sites.
Renewable energy is harnessed at campuses and project
sites as well.

Our green product and services portfolio consists of metro
rail projects, efficient power transmission and distribution
systems, small hydro-electric power stations, solar PV-
based power plants, green buildings, energy efficient
equipment (power management systems, AC drives, smart
metering), water treatment & distribution infrastructure,
supercritical and ultra-supercritical thermal power plants
and equipment, emission control equipment and coal
gasifiers. Our green portfolio is focused on minimizing
environmental impact, e.g. reduced water consumption,
carbon emissions, material consumption and reduced waste
generation. These help our clients to move onto the low-
carbon economy path.

The Company extensively participates in the ‘Make in India’
programme and promotes local sourcing of products and
services. The transportation of material at the project sites
is optimized based on the project execution stage. Many
of our infrastructure projects are at remote locations,

and therefore goods and services are procured from local
producers and surrounding areas as far as possible. L&T
has adopted the 3R (Reduce, Recycle & Recover) principle
for material conservation. Material recycling and the use
of alternative materials (in place of natural materials) are
extensively practiced by our infrastructure business. The
Sustainability Roadmap 2021 targets increasing recycling /
use of recycled material by 5%.

Fly ash is used as a substitute to cement in construction,
crushed sand is used in place of natural sand, and blast

furnace slag is used. These are some of the conservation
methods practiced at project sites. However, since most

of our products are ‘engineered to order’ and based on

customer-specific requirements, the potential for use of

recycled material for products is limited.
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L&T's 24-acre Leadership Development Academy at
Lonavala, near Mumbai

Principle 3: Business should promote the
well-being of employees

The Company’s growth depends upon the growth of the
employees within the organization. The commitment,
enthusiasm and dedication of employees has helped L&T
become a large organisation of repute within India and

in other geographies where we operate. The Company
nurtures and motivates its talent pool through its

leadership programmes and other forms of monetary and
non-monetary incentives. The Company recognises that
employees spend a better part of their working lives at their
workplace. The organisation hence provides workplace
infrastructure that is conducive to the well being of staff

- this includes good IT infrastructure, ergonomic seating,
recreation areas, high standards of hygiene and other
services such as basic medical care facilities. The policies

of the Corporate Human Resources Department forms a
strong framework for workforce management. Fostering a
culture of caring and trust is embedded in various corporate
policies like the Environment, Health & Safety (EHS) Policy,
Whistle-Blower policy, Protection of Women’s Rights at
Workplace Policy and the CoC.

L&T does not discriminate against employees based on
caste, religion, region, gender or physical disability, and

the merit of candidates is always accorded top priority for
selection and promotion. L&T adheres to the UNGC (United

L&T's Switchgear Training Centres promote good electrical
practices

Nation Global Compact) principles which include Human
Rights clauses. These clauses are part of our contracts with
suppliers, partners and NGOs, and are extended across our
supply chain.

The Company recognizes the employees’ right to form
unions and associations affiliated with trade unions at its
manufacturing campuses. 5.67% of permanent employees
are covered under the unionized employee category.

L&T has provided direct employment to 83 Persons With
Disabilities (PWDs) and the supply chain has employed 43
Persons With Disabilities. In 2019-20, the Company did
not receive any complaint in respect of child labour, forced
/involuntary labour or about sexual harassment at the
workplace.

Total workforce

Refer “Standalone financials —
10-year Highlights” section of
Annual Report

L&T employees

Number of permanent | 2,756
women employees
Number of contract 246,502

workmen

Training and skill-building are the pillars which support
L&T's skill development agenda. Regular training and
exposure to the challenges of the future are vital parts of



L&T's unique Safety Innovation School fosters a ‘safety culture’

an employee’s career progression. L&T trains employees
in new skills and emerging fields in addition to continual
training in functional and behavioural areas. Employees
are given opportunities for higher education through
sponsorship in reputed colleges and by way of corporate
tie-ups with renowned management institutes.

L&T's e-learning portal — Any Time Learning (ATL) — is
available for employees anytime and at any place. The
training modules are diverse. They are prepared by subject
matter experts and culled from various knowledge sources.
ATL courses are interactive, engaging and user-friendly.
ATL-Next, a learning process automation and analytical
platform has been hosted on the Company’s intranet
portal since the last two years. This intelligent and adaptive
learning platform makes learning personal and compelling.
The Leadership Development Academy (LDA) at Lonavala
has been identified as a unique corporate university in
India. It is a symbol of value for L&T as it helps people
develop and grow by providing the right infrastructure
and services to aid and enhance learning. The LDA has
been recognized as a ‘Research Centre’ by Symbiosis
International University and it also enables employees

to pursue their Ph.D. programmes. In addition, various
functional, technical and managerial training programmes
are provided to employees through technical training
centres from Mumbai (located at Madh and Mahape),
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Corporate EHS @ LARSEN & TOUBRO

SPE&T

a hazard?

)
an accident!

L&T Safety Day ¢ July 4,2019

If you see a safety hazard, don't walk past it!

Promoting safety best-practices through
communication across L&T's facilities

Mysuru and Project Management Institutes at Vadodara
and Chennai.

Safety of the workforce is given high priority in all
activities across facilities and project sites. Every task,

job or assignment is mandated to be performed in a

safe manner — which forms the bedrock of our work
execution philosophy. We have a structured approach
towards safety, with assigned individual objectives. The
Management’s commitment to safety is demonstrated
through our approach and is visible while taking business
decisions. We focus on effective implementation of
health and safety practices in line with our ‘Zero-Accident
Vision'. It aims to create a safer work environment for
our employees, contractors, and customers through
rigorous systems, procedures, and firm implementation.
This is extended to our supply chain partners as well.

Our Corporate Environment, Health & Safety (EHS) policy
articulates our commitment towards building a safe
workplace and defines protocols to be followed by each
business across India and abroad. The safety performance
of the Company is reviewed on a quarterly basis by the
Company’s Board. Regular safety training is undertaken,
including Tool Box Talks, emergency mock drills, and
specific safety interventions. New employees are introduced
to the aspects of safety and all contract workmen receive
mandatory safety training before the commencement of
work. L&T is the first corporate organization in India to be
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L&T's education initiatives in resource-stressed schools
make learning more enriching

accredited as ‘Course Provider’ by National Examination
Board in Occupational Safety & Health (NEBOSH),

UK, for delivering the course on International General
Certificate by the Institution of Occupational Safety &
Health (IOSH), UK.

More than 5.1 million man-hours of safety training were
provided in FY 2019-20 to our workforce. Our wellness
programme ‘Working on Wellness’ is a unique initiative
undertaken by Corporate Health and Welfare Department,
which conducts counselling, awareness sessions, health
programmes, diagnostics camps and health workshop
activities aimed at enhancing employees’ wellness and
well-being at office. These health interventions are grouped
into six critical areas like cancer, diabetes, cardiac disease,
obesity, ergonomic issues, and stress.

Principle 4: Business should respect the
interests of and be responsive towards
all stakeholders, especially those who
are disadvantaged, vulnerable and
marginalized

Our responsibility to stakeholders is reflected in the way
we conduct our business. The contribution of shareholders
and investors to the growth of the Company is deeply
valued, and we strive to ensure that we deliver value to all
stakeholders.

At
L&T's many agricultural initiatives help farmers and their
crops thrive

L&T maps both internal and external stakeholders

along with vulnerable, marginalized and disadvantaged
stakeholders. This large and mixed community has

varied and extended expectations, and L&T strives to

match or exceed expectations from all stakeholders.

Active engagement with a large and varied ecosystem of
stakeholders (shareholders, employees, customers, bankers,
vendors, government, communities, society at large et al) is
done through a multiple touch points.

L&T is a pioneer in providing a counselling helpline for its
employees and their families in India, in collaboration with
Tata Institute of Social Science (TISS).

Our Corporate Social Responsibility (CSR) department

runs specific programmes focused on providing livelihood
opportunities to vulnerable and marginalized stakeholders,
both near and away from our campuses and project sites
to ensure that the benefits reach the maximum number of
beneficiaries.

One of our flagship CSR programmes is the Integrated
Community Development (ICD) programme, which focuses
on improving the quality of life of communities living in
the ‘water-stressed’ regions of India. The ICD programme
works towards providing access to clean drinking water,
sanitation facilities and water for agriculture in these




Supplier Meets help stakeholders understand new concepts and products better

regions. It is followed by CSR interventions in health,
education and skill-building.

We use the following communication channels to engage
with various stakeholders:
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Wellness Policy

We are committed to enhancing the
holistic health and wellness of Team L&T.

We will actively work towards:

« Promotion & propagation of Preventive
Health Care

+ Enhancement of Employees Health Index

« Fostering of addiction-free workplaces at
all our campuses

Consistent practice of these precepts will

benefit employees, their family members
aswell asthe community atlarge.

LARSEN & TOUBRO

L&T's policies ensure the holistic
well-being of its employees and the
community at large

For Internal stakeholders

External Stakeholders

Stakeholders | Engagement Modes

Shareholders | Press Releases, Info desk - an online

and investors | service, dedicated email id for Investor
Grievances, Quarterly Results, Annual
Reports, Sustainability / Integrated
Reports, AGM (Shareholders interaction),
Quarterly investor presentations,
Investors meets and shareholder visit to
works, corporate website.

Employees | Employee satisfaction surveys

Employee engagement surveys for
improvement in employees’ engagement
process

Circulars, Messages from Corporate and
Line Management

Corporate Social Initiatives

Welfare initiatives for employees and their
families

Online news bulletins to convey topical
developments

A large bouquet of print and on-line in-
house magazines (some location-specific,
some business-specific), a CSR programme
newsletter

Suppliers / Regular supplier, dealer and stockist

Contractors meets

Media Press Releases, Quarterly Results, Annual
Reports, Sustainability / Integrated
Reports, AGM (Shareholders interaction),
Access to information & responses to
queries

Community Periodic feedback mechanism

Customers Regular business interactions, Client
satisfaction surveys

Government | Press Releases, Quarterly Results, Annual

Reports, Sustainability / Integrated
Reports, Stock Exchange filings, issue
specific meetings

L&T Helpdesk, toll-free number

Principle 5: Business should respect and
promote Human Rights

L&T is an Indian Multi-National Company (MNC) with a
presence in 47 countries and is exposed to human rights
issues. L&T publishes an annual Communication On
Progress (COP) as part of its compliance to UN Global
Compact (UNGC) and is a member of Global Compact
Network India (GCNI). The policies and practices related
to human rights are extended to subsidiary and associate
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L&T regularly organisés tree-plantation drives at its
premises, project sites and allotted public areas

companies as well. L&T's Human Resource Policy covers
human rights aspects and ILO conventions. Prohibition
of child labour, the prohibition of forced and compulsory
labour, non-discrimination, freedom of collective
bargaining, etc. are covered in our Code of Conduct for
employees and Human Resource Policy.

L&T believes that every employee should have the
opportunity to work in an environment free from any
conduct which can be considered as Sexual Harassment.
The Company is committed to treating every employee with
dignity and respect and hence has laid out a policy based
on the laws and regulations in India. The policy is applicable
to all L&T establishments located in India.

This Policy encompasses the following objectives:

¢ To define Sexual Harassment

¢ To lay down the guidelines for reporting acts of Sexual
Harassment at the workplace, and

¢ To provide the procedure for the resolution and redressal
of complaints of Sexual Harassment.

To ensure implementation and compliance with the
provisions of the Sexual Harassment of Women at the
Workplace (Prevention, Prohibition & Redressal) Act &
Rules 2013 and ensure coverage across all locations in
India, two Apex Committees have been constituted whose
jurisdictions are separate based on coverage of business
verticals and geographies.

L&T's green portfolio includes green buildings and several
eco-friendly products, systems and solutions

A detailed procedure for making a complaint and initiating
an enquiry to the redressal process and finally the process
of preparation of a report within a stipulated timeline is
laid out in the Policy document. The Policy also covers
Disciplinary Action for Sexual Harassment.

The policy is a part of the Company’s Code of Conduct.
Training programmes for the members and awareness
sessions for its employees are organised throughout the
year. There programmes are created on a digital platform
as well. During 2019-20, a total of 104 workshops were
conducted across the Company on awareness of Sexual
Harassment at the Workplace.

Principle 6: Business should respect,
protect and make efforts to restore the
environment

Environment protection and the conservation of natural
resources are part of L&T's business philosophy. Our
Corporate Environment, Health & Safety (EHS) Policy lays
emphasis on incorporating environmental consideration
into all business processes. As a part of our Sustainability
programme, we set quantifiable targets with a timeline
and action plan to achieve sustainability goals. Our
Sustainability Roadmap 2021 is aligned with our business
plan, LAKSHYA 2021, which incorporates measurable
targets and key initiatives. The Sustainability Roadmap
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Elevated Storage Reservoirs at Pune, Maharashtra

is extended to Subsidiary & Associate Companies and
they are encouraged to set similar targets and roadmaps.
Environmental risks and opportunities from operations are
periodically identified and addressed at the business level.

A separate Code of Conduct has been extended to vendors
and service providers which covers the need for compliance
with environmental regulations, health and safety, labour
practices, human rights aspects, minimum wages, freedom
of association, collective bargaining, prohibition of child
labour, forced and compulsory labour, ethical behaviour,
transparency in business processes and environment
conservation. All new vendors / service providers need to
sign this combined COC as part of the initial empanelment
process. So far more than 43,000 vendors have signed the
Code.

We continue to conduct water assessment surveys at
our campuses. All 24 campuses maintained their ‘Water
Positive’ status in 2019-20. Water conservation and
rainwater harvesting are practiced within our premises;
additionally, our community interventions consist of
rainwater harvesting, check dam construction, creation
of farm ponds, soil moisture conservation programmes,
etc. The outcomes have been encouraging so far. All our
24 campuses have been maintaining zero-wastewater-
discharge status since 2014.

@ LARSEN & TOUBRO

Our climate-change interventions programme focuses on
climate change mitigation and abatement. We focus on
controlling / reducing the energy consumption intensity
(GJ/billion turnover), implementing energy conservation
projects and increasing the use of renewable energy in
our operations. We also maintained Carbon Neutrality in
two of our campuses, i.e. Powai (Mumbai) and Chennai
in 2019-20 as well. We have aligned our practices

with the Government of India’s National Action Plan

on Climate Change (NAPCC) and its eight Missions,

and continue to report progress on this front in our
Sustainability / Integrated Reports. Increased energy
efficiency, developing low emission technologies, building
sustainable infrastructure, increasing the green cover, and
dissemination of sustainability knowledge are some of
the measures adopted by the organization. We also invest
in lower emission and clean energy programmes, thus
promoting sustainable growth.

Our green product and services portfolio helps our

clients to reduce their carbon footprint. We comply with
applicable environmental regulatory requirements from
the State Pollution Control Board (SPCB) and Central
Pollution Control Board (CPCB). Compliance with these
pollution control norms is also covered by the statutory
compliance certificates submitted by Business Heads on a
quarterly basis. Sustainability assurance by an independent
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L&T's water conservation efforts have turned all 24 of its
campuses water-positive

assurance agency on an annual basis covers compliance
with environmental regulations, including submission of
compliance reports to regulatory agencies. During 2019-
20, there were no pending or unresolved show cause /
legal notices from CPCB / SPCB. Renewable energy at
manufacturing campuses is utilized, wherever feasible.
Currently, eight campuses are sourcing renewable energy
(wind and solar) from external sources, and all 24 campuses
are generating renewable energy onsite.

Fully-grown trees are natural carbon sinks, and biodiversity
plays an important role in the sustenance of human lives on
this planet. L&T undertakes tree plantation both within and
outside its premises (as part of our CSR programme) and
we engage with agencies / NGOs to conduct plantation

at public places, national parks and on Government land.
During the year 2019-20 more than 14 lakh trees were
planted by our people in project locations across India.

We continue to nurture self-sustaining mini forests at

four locations in India through the Miyawaki technique
and green areas like public gardens are developed and
maintained.

Principle 7: Responsible Public Advocacy

We engage with multiple business and trade organizations
and professional bodies. Our senior executives participate

Asia Sustainability Reporting Awards

Asia's Best Community
Reporting

L&T's Integrated Report 2018-19 won a silver at Asia
Sustainability Reporting Awards

through active dialogue with the Government, be it on
new policy consultations or presenting views of different
stakeholders. They provide their expertise and business
acumen during public policy consultations and present
views of industry at large.

Industrial forums and institutes where L&T actively
participates include:
e Association of Business Communicators of India

¢ Associated Chambers of Commerce and Industry of India
(ASSOCHAM)

¢ Bombay Chamber of Commerce & Industry (BCCI)
e Bureau of Indian Standards
e Construction Industry Development Council (CIDC)

¢ Confederation of Indian Industry - Centre of Excellence
for Sustainable Development (CII-CESD)

e Cll - Green Business Centre (GBC)

e Federation of Indian Chambers of Commerce and
Industry (FICCI)

¢ Indian Electrical and Electronics Manufacturers’
Association (IEEMA)

¢ Indian Institute of Chemical Engineers (IIChE)
¢ National Safety Council

e National Fire Protection Institution
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- conservation and creativity!

The Company interacts regularly with the Confederation
of Indian Industry — Centre of Excellence for Sustainable
Development (Cll - CESD) on Sustainability and Integrated
Reporting <IR> policies, regulations, and L&T is a member
of <IR> lab India. The Federation of Indian Chambers of
Commerce and Industry (FICCI) engages with L&T for CSR
and India Sanitation Coalition. L&T regularly interacts with
the Indian Institute of Corporate Affairs (IICA) on CSR-
related aspects as well. L&T is also an active member of
committees such as Environment & Recycling Council by Cll
— Green Business Centre (GBC), Cll EHS Council (Western
Region), Corporate Social Responsibility (CSR), etc.

Principle 8: Support inclusive growth

The Company spent ¥ 145.29 Crore in 2019-20 towards
CSR activities as per the Companies Act 2013 and
additionally contributed % 150 crores at the group level
towards the PM Cares Fund in 2019-20.

The following corporate policies of L&T put emphasis
on inclusive growth, by empowering communities and
accelerating sustainable development.

e Corporate Social Responsibility Policy

e Corporate Human Resource Policies

e Corporate Environment, Health & Safety (EHS) Policy
e Sustainability Policy

An L&T employee volunteer teaches children to make the most out of waste
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L&T's employee volunteers help make resource-
stressed schools more inviting

Nation-building and community development are

integral to L&T s Strategic vision. The company’s CSR
programmes are based on the theme ‘Building India’s Social
Infrastructure’. The objective is to contribute positively to
society, improve the quality of life of those who are at the
bottom of the pyramid, provide sustainable solutions and
make a meaningful impact on people’s lives.

The CSR interventions of the Company are based on the
CSR Policy and in line with the Companies Act 2013 and
CSR Rules 2014. The CSR Committee of the Board oversees
the implementation of CSR programmes at the corporate
level. They are ably supported by Sustainability and CSR
coordinators from all businesses.

We strive to provide access to essential services in health
and education for the underprivileged and provide for
equality of opportunity by empowering people through
capability-building and skill development. We believe that
with access to these opportunities, communities will be
able to strike a balance between globalization and self-
sufficiency, aiding economic development for all.

L&T impacts communities across India through initiatives in
the areas of education, health, water & sanitation and skill-
building. From empowering students in rural areas through
digital literacy to building toilet blocks in schools. From
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School kits are distributed by L&T to children in tribal and
areas rural schools

ensuring water reaches far-flung fields to creating access Strengthening basic infrastructure and services in rural
to sanitation facilities. From capability building among local India and creating livelihood options, once water-
communities to creating a talent bank of employable young sufficiency is achieved

men and women. Each initiative is instrumental in bridging
the gap between the underprivileged and the resources
available.

Capability-building of the people’s institutions like Village
Development Committees, Farmers’ Groups and Self-help
Groups to ensure participation in decision- making and

Below are the highlights of L&T's CSR interventions focused ownership

across four key thrust areas (including areas attended to by

Sustained community action for the operation and

L&T Public Charitable Trust and administered by L&T's CSR maintenance of assets created and further development
Department). of the potential of the natural resources in the watershed
area

Water & Sanitation:

¢ Implementation of Integrated Community Development
(ICD) Programme aimed at making water for drinking,
sanitation and agriculture, available to communities

Tree plantation in and around L&T operations and at ICD
locations. More than 14 lakh trees were planted this year
and many green areas like public gardens developed and

o . , maintained
staying in water-stressed regions of Maharashtra, Tamil
Nadu and Rajasthan. * Number of beneficiaries: 1,31,988
¢ Creating awareness and access to sanitation through the Education
building of toilets and bathrooms with the objective of ¢ Enhancing pre-primary and primary education to ensure
making communities open-defecation-free enrolment and prevent dropouts
¢ Implementing soil and moisture conservation e Infrastructure development in schools for creating a
programmes, building water-harvesting structures, conducive learning environment

check dams and field bunds, and implementing other

) ) ) e STEM Education Programme for encouraging scientific
sustainable agricultural techniques

rigour among students and introducing new age skills to



L&T’s mobile medical vans take medical care to urban
slums as well as rural and tribal areas

prepare students for contemporary careers focussed on
technology and innovation

‘Science on Wheels' — an initiative that takes science to
the doorsteps of rural children sparking scientific temper
in young minds,

Introduction of innovative teaching and learning
techniques to teach English and Science.

E-learning through digitization of content, smart
classrooms and computer labs

Providing innovative teaching aids and capacity-building
programmes for teachers in techno-pedagogy

Urban and rural community learning centres to
provide after-school academic support to children from
disadvantaged communities and help them to cope up
with their curriculum and prevent them from dropping
out

L&T's employee volunteering programme (L&T-eering)

to augment the running of urban community learning
centres. The programs encompass a multitude of
activities and assistance such as aiding the visually
challenged (in recording audio books, helping them with
the studies and functioning as scribes in various exams),
designing low cost teaching aids to explain concepts in
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A respiratory check-up at the TB clinic run by L&T in partnership with the
Municipal Corporation of Greater Mumbai at Koldongri

science and math, organising various education sessions
(such as programs on safety, caring for the environment,
celebrating days of national importance with them,
organising extra-curricular programs and events for
development of various art forms) in schools that do

not have sufficient resources, mentoring children from
low-income communities to develop various aspects

of their personality and mentoring young adults for
confidence building and making them job ready.

e Conducting workshops on life skills and awareness on

social issues

e Conducting summer camps, sports activities and

conducting extracurricular activities for overall
development and to help children expand their horizons

¢ Number of beneficiaries: 3,63, 377
Health

Providing health and welfare facilities for the
underprivileged across L&T's locations in India

Conducting malnutrition and anaemia mitigation camps

Conducting eye check-ups, blood donation camps and
health awareness programmes

Providing health services in remote locations through
mobile health vans
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Scaffolding and formwork training at L&T'’s Construction
Skills Training Institute (CSTI)

¢ Dedicated health centres at 10 locations across India
provide Family Welfare services, maternal and child
health care and reproductive health, specialty and
super-specialty consultations, low-risk day care surgeries
(capacity of 8 beds), services in diagnostic and clinical
camps, immunization and health education

e Services for psycholo