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WHAT’S INSIDE
THIS REPORT

CAUTIONARY STATEMENT REGARDING FORWARD-LOOKING STATEMENTS 

Certain statements in this Annual Report are based on assumptions and expectations of future events and may be considered as forward-looking 
statements. Such statements must be reviewed in conjunction with the risks that the Company faces. Although the Management has considered 

future risks as part of the discussions, future uncertainties are not limited to the Management perceptions
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PERSPECTIVES

This creative destruction – a term first coined by the Austrian economist Joseph Schumpeter in 
1942 – is not new. But what is new is the rate of change. In 2016, the late Pierre Nanterme, then 
Chairman and CEO of Accenture said that new digital business models are the principal reason 
why just over half of the companies on the Fortune 500 have disappeared since the year 2000.

In theory, being successful in business is simple – if you give your customers what they want at a 
price they find attractive and a cost that is profitable for you, then you will thrive. However, there are 
lots of moving parts, and they are constantly changing – customers’ needs evolve, competition 
changes and technology advances. 

When the Fortune 500 was first published in 1955 
General Motors was ranked number 1. It is still on the 
list, at number 13, but most of the other 499 original 
members have not been so fortunate. In the last 65 
years nearly 90% of them have disappeared through 
bankruptcy, merger or by not keeping up in revenue 
terms.

DEAR SHAREHOLDERS,

TECHNOLOGY ADVANCES
While businesses have always used technology to help them serve their customers better, the rate 
of change is accelerating. The telephone took 50 years to reach 50 million users, and the mobile 
phone took 12 years, but Pokemon Go reached that milestone in only 19 days. 

WHILE BUSINESSES 
HAVE ALWAYS USED 
TECHNOLOGY TO HELP 
THEM SERVE THEIR 
CUSTOMERS BETTER, 
THE RATE OF CHANGE IS 
ACCELERATING 

S.M. ACHARYA
CHAIRMAN
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Over the last 10 years, cloud, analytics and technologies empowering digital experience have 
steadily disrupted IT operations, business models and markets. Though these are now familiar their 
impact cannot be overstated even as it continues to evolve. Recently, three new technologies – 
blockchain, cognitive and digital reality (AR, VR, IoT, and others) – have taken up the disruptor 
mantle. Today, each is poised to become a distinct macro force in its own right, according to 
Deloitte. In a fast changing world, where customers have more choice than ever before and less 
time how do they know who to trust? This is where the power of branding comes in. First used to 
denote ownership, brands evolved to indicate where goods came from and to provide levels of 
quality assurance.

THE POWER OF BRANDING

Over the last 10 years, cloud, analytics and technologies 

empowering digital experience have steadily disrupted IT 

operations, business models and markets

Today, brands have continued to evolve beyond functional 
benefits into emotional, experiential or self – expressive 
benefits. Indeed, many brands, especially consumer brands, are 
seeking to share a set of values with their customers. 

And for some, it is really working. In May 2019, Forbes reported 
that Apple was the world’s most valuable brand – for the 9th 
year in row – and that it had become the first company with a 
brand value of more than $200 billion.

Today’s biggest brands are technology firms with platforms and 
ecosystems. Apple, Google, Microsoft and Amazon for example 
use their ecosystems to reinforce the power of their brand – the 
more people use them, the more attractive they become. 
However, the world of branding is continuing to evolve.

IT MAY BE EASIER AND 
CHEAPER TO SET UP 
COMPANIES AND REACH 
CUSTOMERS TODAY – 
COMPANIES CAN TARGET 
ADVERTISING AT SPECIFIC 
SEGMENTS RATHER THAN 
TRYING TO GAIN THE 
ATTENTION OF DWINDLING 
AUDIENCES ON EXPENSIVE 
TRADITIONAL MEDIA.
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PERSPECTIVES

PEOPLE ARE CHANGING

Not only does globalization mean that companies can operate 
across borders more cost e�ectively than before but 
technology means that new companies can be created much 
more rapidly than before. In an era where consumers regularly 
seek and share peer reviews before, during and after buying, 
the power and position of brands is uncertain. 

It may be easier and cheaper to set up companies and reach 
customers today - companies can target advertising at specific 
segments rather than trying to gain the attention of dwindling 
audiences on expensive traditional media. 

In many industries the number of competitors is sky rocketing. 
The number of choices being put in front of customers is 
exploding. As late as the 1990s, a typical grocery store carried 
7,000 items, now it’s 40,000 to 50,000. However, as consumers 
are bombarded with o�ers from countless professional looking 
firms, people are changing.

Every generation is di�erent. Parents say their kids are di�erent and the kids say they will never be 
like their parents – or so they say. The reality is more complicated – for example, the job hopping 
millennials is a myth – research shows that about the same percentage of millennials and 
Generation X stayed with their current employers for roughly the same length of time. Trust is 
changing.  The Deloitte Millennial Survey points to a lack of trust in business and business leaders 
– with only 55%  believing that business has a positive impact on society and 24% have ZERO trust 
in business leaders. There is some good news – 42% would start or deepen their relationship with 
a business if that business had products or services that positively impact the environment / 
society.

As people become more familiar with technology it changes 

their expectations of service providers. They expect more – 

they expect instant decisions and instant service

3
DECADES OF

BANKING DOMAIN

EXPERTISE

100M
ACTIVE LOANS

MANAGED ON OUR

SYSTEMS GLOBALLY

1
NEW LOAN

BOOKED

EVERY SECOND

 –  
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SUCCESS IN THE DIGITAL ERA

As people become more familiar with technology, it changes their expectations of service 
providers. They expect more – they expect instant decisions  and instant service. They are much 
more inclined to share their experiences and indeed their entire lives online. They feel as if they 
have less time. Despite the fact that they are working fewer hours than previous generations, there 
is growing evidence that says that the way we live our lives is contributing to this feeling of time 
poverty. People are less certain about what they want – mainly because they are bombarded with 
more choice than ever before. Faced with all this complexity, what are the ingredients for success 
in the digital era?

Many of the ingredients for success in the digital era are the same as before – focusing relentlessly 
on customers and delivering the outcomes they need. In addition, companies will need to 
anticipate the future and leverage the right technology at the right time. People with deep business 
and  technical  expertise  will  be more crucial than ever before  and  the  war  for  talent  will  only 
intensify. While much has been made of the replacement of humans by technology – AI, Robots – 
the future will be mixed.

Instead of artificial intelligence completely replacing humans we 
will have AI helping humans, delivering augmented intelligence. 
Humans and machines will work together – delivering a digital 
future with a human touch.

Your company is committed to keeping ahead of these 
challenges with agile business models powered by innovative 
technologies. Not only must we execute on today’s priorities, but 
we need to continue to innovate and transform ourselves for the 
future.Your trust is what drives us. I thank you for the confidence 
you have placed in our company. We are looking forward to the 
continued support of all stakeholders in this journey.

S.M. ACHARYA
Chairman
Date: 12 June 2020

WHILE MUCH HAS BEEN 
MADE OF THE REPLACEMENT 
OF HUMANS BY TECHNOLOGY 
– AI, ROBOTS – THE FUTURE 
WILL BE MIXED. INSTEAD OF 
ARTIFICIAL INTELLIGENCE 
COMPLETELY REPLACING 
HUMANS WE WILL HAVE AI 
HELPING HUMANS, 
DELIVERING AUGMENTED 
INTELLIGENCE. 
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PERSPECTIVES

VISHNU R DUSAD
MANAGING DIRECTOR

DEAR SHAREHOLDERS,

COVID-19 has had a profound and 
immediate impact on individuals, 
businesses and society at large. By April 
2nd more than half of humanity had been 
asked or ordered to stay at home by their 
governments, and by May 28th more than 
40 million people had filed for 
unemployment benefits in the United 
States, leading to rates not seen since the 
Great Depression in the 1930s.

Amid all the doom and gloom there are 
rays of light – people have for the most 
part, reacted well, accepting lockdowns as 
the price for protecting other people.

Across a wide range of essential sectors, 
from hospitals to grocery stories, heroic 
endeavors are happening every day. 
Walmart hired more than 90,000 people 
and Amazon reported that it hired 100,000 
people in 4 weeks and was pledging to 
hire 75,000 more.

Human creativity, persistence and 
ingenuity will ensure we overcome this 
challenge. We all have a role to play and 
we are confident that Nucleus Software will 
emerge stronger than ever before. Our 
history is one of innovation, focus and 
flexibility – we’ve overcome challenges in 
the past and we are confident that our 
future is bright. 

Indeed we have already helped some of 
our customers address their challenges 
and we are looking at how our product 
roadmaps can be tailored to provide even 
more help.

THE COVID-19 PANDEMIC

Since our founding more than three decades 
ago, Nucleus Software has been focused on 
helping financial services firms achieve their 
business ambitions. We have always been 
driven by a vision of using technology to 
enable financial services firms to deliver the 
innovative products and services their 
customers need. At the root of this has been 
a vision to help make access to financial 
services easy for all people, regardless of 
personal circumstances.

The financial services landscape has 
changed tremendously – first liberalization 
and globalization increased the number of 
competitors and more recently the rise of 
neobanks and fintech companies has turbo 
charged the change. Unencumbered by 
legacy technologies, the new entrants have 
rapidly gained market share. In the UK alone, 
Accenture’s Digital Banking Tracker shows 
that the neobanks added more than 6 million 
customers in the second half of 2019, ending 
the year with 19.6 million customers.
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In 2019, AT Kearney predicted  the demise of one in ten European banks over the next five years, 
as millions of people move to more agile digital challengers. Their research showed that up to 85 
million Europeans will be customers of these banking models by 2023. 

Gartner has reported that by 2030, 80% of heritage financial firms will go out of business, become 
commoditized or exist only formally. While the financial services industry has been powered by 1s 
and 0s for decades, and it has been leveraging IT to work since the dawn of the IT industry, it is now 
much more digital. Technology is causing these seismic shocks, which leads to the question, is 
technology the problem or the solution?

FINANCE IS INCREASINGLY 
SHIFTING TO REAL-TIME, 
INSTANT – WHETHER IT IS 
NATIONAL / GLOBAL FASTER 
PAYMENT INITIATIVES, OR 
ONLINE, INSTANT LOAN 
APPROVALS OR THE ABILITY 
TO INSTANTLY SHIFT MONEY 
FROM ONE SIDE OF THE 
WORLD TO ANOTHER. 
FINANCE IS INCREASINGLY 
INSTANT AND TECHNOLOGY 
IS ENABLING IT

TECHNOLOGY - THE PROBLEM OR THE SOLUTION ?
In July 2019, Gartner reported that the banking industry would 
spend $387 billion  on IT worldwide, and that the banks were 
expected to invest $65.3 billion on software. As one of the 
earliest major investors in technology it is little wonder that 
banks spend so much today. The consequences of decades of  
investment as new waves of technology came and often went, is 
a complex set of barely connected systems. Merely maintaining 
this patchwork, let alone rolling out new capabilities, is 
tremendously di�cult, expensive and risky. 

In October, politicians in the United Kingdom published a report  
following a series of high-profile disruptions to financial services 
firms. The report from the powerful Treasury Select Committee 
made a number of recommendations and said that “the current 
level and frequency of disruption and consumer harm is 
unacceptable”. The new entrants, including the fintechs, do not 
have these kinds of problems. As a result of being able to start 
from scratch they could take a customer-oriented, mobile-first, 
experience-driven approach. They are in a position to deliver the 
instant service their customers expect.

The next shift will be to machine intelligence – from robotic 

process automation to machine learning and artificial intelligence. 

We have already embedded many of these new tools

into our solutions 
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WORK
FROM HOME

THE COVID-19 PANDEMIC
 OUR RESPONSE

VIRTUAL
JOINING

As our working lives have become more virtual we are 
working to ensure that the human touch is not lost. In 
addition to using video and instant messaging to stay in 
touch for business, we are also using them for fun – online 
yoga sessions and weekly puzzles, creative writing and 
photo competitions. And it is not just about Nucleites we 
are also including their families.  

FUN
@WORK
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Our lean Facilities team is in our campus 
ensuring that the critical systems  – fire 
systems, power back up and electromechanical 
systems are up and running. Our Security team 
is ensuring that our campus is secure and our IT 
team is providing critical IT support.

OUR COVID
WARRIORS

REMOTE
TRAININGS

We are continuing to support over 200 customers across 
the globe. Our customer production support service levels 
are being maintained at the same levels. Project ‘Go Lives’ 
as well as customer training are happening remotely.

SUPPORTING
OUR CUSTOMERS
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OUR BRAND
For three decades we have worked hard to establish our credentials as a values-driven company. 
We are relentlessly focused on delivering results for our customers. To deliver those results we 
work in collaboration with our customers, bringing innovation to bear when solving problems. And 
above all we work with integrity and respect.

26M
TRANSACTIONS

PROCESSED

PER DAY

$200B
VALUE

OF LOAN

MANAGED

200
FINANCIAL INSTITUTIONS

CUSTOMERS ACROSS

50 COUNTRIES

We have built our business on these values and we believe that 
they are the reason we are successful. In a fast moving world, 
where technology is changing rapidly and customer 
expectations are shifting, we believe that these values are even 
more important than ever before. Many years ago I talked about 
our vision to make a Rs 100 loan possible by bringing down the 
cost of lending through technology. We continue to pursue this 
ambition in all areas of our business.

In addition to leveraging advanced technology in FinnOne Neo 
and FinnAxia, we launched PaySe – India’s first o�ine payment 
solution targeted at customers in areas where mobile data 
connectivity is still a challenge. We see PaySe as much more 
than a business – we see it as something we should do for our 
country. We bring this belief in being a force for positive change 
to other areas as well. The foundation of intellectual property 
lies in our people.

Finance is increasingly shifting to real-time, instant – whether it is national / global faster payment 
initiatives, or online, instant loan approvals or the ability to instantly shift money from one side of 
the world to another. Finance is increasingly instant and technology is enabling it.

The next shift will be to machine intelligence – from robotic process automation to machine 
learning and artificial intelligence. We have already embedded many of these new tools into our 
solutions and our research and development teams are constantly scanning the market for the 
technologies that can be used to help our customers achieve their business goals. The careful 
evaluation, selection and application of the right technology at the right time to help solve pressing 
business challenges, has been a core part of our brand for three decades and we see that 
becoming even more important.
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OUR PEOPLE, OUR SUCCESS

The certification is recognized the world over by employees and employers alike and considered 
the 'Gold Standard' in identifying and recognizing outstanding companies. As we move into a new 
decade, I would like to convey my gratitude to all our customers for giving us the opportunity to be 
of service to them and for coming back to us, year after year, decade after decade. 

My gratitude also goes to our Nucleites, for their commitment to delivering outstanding solutions, 
creating sustainable value and profitable growth for our stakeholders and enabling us to be worthy 
corporate citizens.

VISHNU R DUSAD
Managing Director
Date: 12 June 2020

AS THE FINANCIAL SERVICES 
ECOSYSTEM CONTINUES
TO RAPIDLY EVOLVE OUR 
VALUES-DRIVEN APPROACH 
POWERED BY AN 
OUTSTANDING TEAM
IS WHAT WILL CONTINUE
TO INCREASE
PRODUCTIVITY, GENERATE 
VALUE AND DELIVER 
SUSTAINED RESULTS 

As a pioneer in the creation of intellectual property software 
products in India, we remain firmly committed to enhancing our 
brand worldwide. As we build next-gen technology, we are 
fortunate to have a diversified team, a combination of people 
with extensive experience and a growing team of digital natives. 
Working together, combining their respective talents, they are 
helping us transform the way we serve customers. Our people 
are the source of our success, they are our pride and they are 
our family. 

As the financial services ecosystem continues to rapidly evolve, 
our values-driven approach powered by an outstanding team is 
what will continue to increase productivity, generate value and 
deliver sustained results. We believe in providing our team with 
opportunities in an empowered and entrepreneurial work 
culture. We were delighted to be awarded, a Great Place to 
Work® Certification, we achieved this 'Employer-of-Choice' 
recognition for the second year in a row.
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RP SINGH
CHIEF EXECUTIVE OFFICER

DEAR SHAREHOLDERS,

As the COVID-19 situation unfolded in 
February we knew that we needed to 
move quickly and deliberately, and so we 
set up a taskforce. The team members 
used their diverse expertise and 
experience to investigate the evolving 
situation, anticipate its likely impacts and 
plan for those impacts. The taskforce 
moved rapidly and made a number of 
recommendations, including running a 
large scale pilot project to ensure that our 
sta� could work from home.

The pilot project was so successful that we 
were able to shift to 100% work from home 
before the March 22nd announcement of 
the voluntary public curfew, which in turn 
was followed on March 24th by the 
nationwide lockdown.

Priority 1 has been and remains keeping 
our sta� safe and I am really proud of the 
work done by the taskforce to get us to this 
situation.

Priority 2 – helping our customers – is 
vitally important to us, and here too the 
taskforce has laid the foundations for 
success. In addition to devising processes 
and procedures to continue to deliver 
seamless support, we have communicated 
to our customers, reassuring them of our 
ongoing commitment. We have also looked 
at how our solutions can help, for example 
by helping our customers’ sta� work from 
home and by implementing repayment 
pauses, holidays and moratoriums.

As I write this we are still all working from 
home and looking at the likely economic 
impacts of the pandemic. We remain 
positive. We are continuing to rollout 
projects for our existing customers and we 
know that our solutions can help in a post 
COVID-19 world. However, we are carefully 
evaluating the changing circumstances, 
anticipating what the impacts are likely to 
be. We are cautious – optimistic but 
cautious.

THE COVID-19 PANDEMIC

As a solutions company, we need to 
constantly reflect on whether we are 
providing our customers with what they need. 
In our relentless focus on delivering an 
outstanding customer experience, we must 
review every aspect of our company, 
renewing, refreshing and refocusing where 
appropriate. 

I’m delighted to report that this year, your 
company has continued to deliver. During the 
year we recorded more than 30 product 
orders and reached an extremely significant 
milestone by gaining our 50th cloud customer, 
bringing the number of financial institutions 
we serve to over 200.

During the year, our revenue was INR 520.83 
crore (USD 73.75 Million) and EBITDA was INR 
93.10 crore (USD 13.18 Million). Consolidated 
net profit after tax (PAT) stood at INR. 88.99 
crore (USD 12.60 Million) and Earnings per 
share (EPS) for the year was at INR. 30.64 
(USD 0.43)

Technology transforms. It always has and it always will. However, the pace of change of technology 
is increasing, making it more challenging for our customers to separate the latest marketing hype 
from the truly transformative innovation. For 3 decades we’ve been doing precisely that – carefully 
evaluating the latest technologies and selectively applying the ones that will benefit our customers.
In the past year we continued to enhance our flagship solutions – FinnOne Neo and FinnAxia. Our 
strategy of providing updates every 6 months delivers agility, while also streamlining and 
simplifying the upgrade process for our customers. It ensures that our customers can gain access 
to new capabilities quickly and it eases the upgrade process.

During the year, we added new capabilities in FinnOne Neo 
including: a comprehensive pack of 265 APIs designed to 
deliver a seamless digital lending experience, a centralized API 
management portal API Centre. An enriched extension layer; 
support for email based underwriter approvals, back dated 
closures, transfer of loans across branches, products and 
schemes, and enhanced automation capabilities through 
sophisticated STP. FinnOne Neo now includes capabilities such 
as Split loans, HEM computation and KYC with Green ID, which 
have been designed specifically for Australia. We also added 
Gold Loans as a new line of business and launched Geo Tracker, 
a web based location tracking solution to help lenders make 
data driven decisions.

This year, voice assisted loan servicing via Google Home and 
Chatbots was added along with a new service channel 
WhatsApp in FinnOne Neo. We also introduced an intelligent 
process controller matrix for loan operations in FinnOne Neo to 
boost e¢ciency for bulk processing while raising the security 
and performance benchmarks to new heights.
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We are in continuous discussion with our customers to help them recalibrate their business 
strategies, leveraging advanced technology to capitalize on evolving business dynamics. Every 
day, more than 300,00 users from 200 financial institutions across 50 countries log into our 
solutions to provide services for millions of consumers.  Our customers cover the financial services 
landscape – from banks to non-bank financial companies, from single site to multi-country 
implementations and from gigantic, global brands to focused, niche players.

Technology transforms. It always has and it always will. However, the pace of change of technology 
is increasing, making it more challenging for our customers to separate the latest marketing hype 
from the truly transformative innovation. For 3 decades we’ve been doing precisely that – carefully 
evaluating the latest technologies and selectively applying the ones that will benefit our customers.
In the past year we continued to enhance our flagship solutions – FinnOne Neo and FinnAxia. Our 
strategy of providing updates every 6 months delivers agility, while also streamlining and 
simplifying the upgrade process for our customers. It ensures that our customers can gain access 
to new capabilities quickly and it eases the upgrade process.

WE LAUNCHED NEW 
VERSIONS OF OUR AWARD 
WINNING LENDING 
SOLUTION – FINNONE NEO. 
THE NEW VERSIONS COMES 
WITH A WIDE RANGE OF 
FEATURES THAT WILL HELP 
LENDERS CAPITALIZE 
QUICKLY ON RAPIDLY 
EVOLVING MARKET TRENDS 
AND CHANGING CUSTOMER 
REQUIREMENTS AND, 
ABOVE ALL, TO TURN THE 
DIGITAL OPPORTUNITIES 
INTO PROFITS.

During the year, we added new capabilities in FinnOne Neo 
including: a comprehensive pack of 265 APIs designed to 
deliver a seamless digital lending experience, a centralized API 
management portal API Centre. An enriched extension layer; 
support for email based underwriter approvals, back dated 
closures, transfer of loans across branches, products and 
schemes, and enhanced automation capabilities through 
sophisticated STP. FinnOne Neo now includes capabilities such 
as Split loans, HEM computation and KYC with Green ID, which 
have been designed specifically for Australia. We also added 
Gold Loans as a new line of business and launched Geo Tracker, 
a web based location tracking solution to help lenders make 
data driven decisions.

This year, voice assisted loan servicing via Google Home and 
Chatbots was added along with a new service channel 
WhatsApp in FinnOne Neo. We also introduced an intelligent 
process controller matrix for loan operations in FinnOne Neo to 
boost e�ciency for bulk processing while raising the security 
and performance benchmarks to new heights.

INVESTING IN TECHNOLOGY

The pace of change of technology is increasing, making it more 

challenging for our customers to separate the latest marketing 

hype from the truly transformative innovation 
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During the year we continued to make great progress with 
PaySe – the world’s first secure o�ine and online digital cash 
solution. Building on our authorization by RBI to issue 
semi-closed Pre-paid Payment Instruments in India and on the 
power of o�ine payments to enable digital transformation for 
the last mile, we were selected to participate in RBI’s Sandbox on 
retail payments. We also participated in a number of 
State/Central Government digital payment initiatives in some 
rural canteens and sugar mills in Haryana. Among the many 
enhancements we launched, was an improved version of the 
PaySe device which reduced the dependency on NFC-enabled 
smartphones. We also continued to seek synergies with 
FinnOne Neo in order to enable our vision to make a Rs 100 loan 
possible as well as profitable.

Yesterday’s science fiction often becomes today’s science fact. 
For example, released in 2002, the movie Minority Report 
showed a future with personalized geo-located ads, facial 
recognition, self-driving cars, voice-controlled homes, 
gesture-based computing and of course predictive policing. 

Facial recognition and voice-controlled homes are commonplace and at least 20 police forces in 
the United States are using software to predict where crime will take place. How did Hollywood do 
it? How did they predict the future? Before making the film, Steven Spielberg gathered together a 
team of no fewer than 16 scientists – from places like MIT and DARPA. They looked at what was 
happening in the world and made educated guesses about what the future would look like. We 
adopt a similar approach – our experts review where technology is going, we interact with experts 
from MIT and other research labs. We take all this as input in order to ensure that our solutions 
deliver the benefits our customers need.

26M
TRANSACTIONS

PROCESSED

PER DAY

$200B
VALUE

OF LOAN

MANAGED

200
FINANCIAL INSTITUTIONS

CUSTOMERS ACROSS

50 COUNTRIES

To support the growing importance of real-time treasury management we added a range of 
advanced capabilities to FinnAxia which will help corporate banks deliver the products and 
services their corporate treasurers need. A sophisticated virtual account management (VAM) 
solution was added to FinnAxia which allows banks to replace physical current accounts with virtual 
accounts. In addition to reducing costs, the new solution improves transaction visibility, supports 
real-time liquidity and delivers a more customer-friendly service.

To combat the growing threat of fraud, we introduced a revolutionary real-time AI-enabled anomaly 
detection solution, which enables financial institutions to detect fraudulent and duplicate 
transactions early. In addition to supporting instant payments, FinnAxia is also SWIFT gpi-enabled 
allowing businesses to track the status of their transactions in real-time. As corporates also become 
increasing dependent on their supply chains, FinnAxia introduced a range of supply chain finance 
instruments such as dynamic discounting to ensure a disruption-free and a more collaborative 
ecosystem.

IN THE PAST YEAR WE CONTINUED TO ENHANCE OUR FLAGSHIP SOLUTIONS – FINNONE 
NEO AND FINNAXIA. OUR STRATEGY OF PROVIDING UPDATES EVERY 6 MONTHS DELIVERS 
AGILITY WHILE STREAMLINING THE UPGRADE PROCESS FOR OUR CUSTOMERS.
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ELEVATING OUR BRAND
Communicating the business benefits that our solutions o
er and the benefits of our decades of 
focus, is vitally important. We do this is a number of ways. For example, during the year our teams 
travelled worldwide to demonstrate our expertise and product o
erings at industry events, 
roundtables and briefings. We showcased our capabilities in many countries including Australia, 
India, Indonesia, Nigeria, Singapore, the Philippines, the USA and the United Kingdom. We 
continued our focused campaigns in Australia, speaking at events including the Australian Banking 
Innovation Summit 2019 and the Australian Mortgage Innovation Summit 2020.

In the United States of America, our experts participated in the Digital Banking Summit in Texas and 
demonstrated how our transaction banking product suite enables leading banks worldwide to 
swiftly address their corporate customers' ever changing requirements. We continued to share our 
transaction banking expertise including our views on the increasing importance of Hyper Agility, at 
Sibos 2019 in London. In South East Asia, we demonstrated insights on how we help leading 
organizations drive innovation at the 2019 Vietnam Retail Banking Foum. We addressed the 
Mortgage Loans Innovation Conference in Singapore on “Transforming Lending for Tomorrow – 
Going Beyond Digital.”

IN OUR ANNUAL NUCTECH 
EVENT WE GIVE 
PASSIONATE TEAMS THE 
OPPORTUNITY TO REEARCH 
AND SHARE THEIR 
LEARNINGS ABOUT 
EMERGING TECHNOLOGIES. 
WE ALSO INTRODUCED THE 
NUCTECH CLUB, AN 
INTERACTIVE FORUM, TO 
FACILITATE DEEP AND 
ENRICHING 
TECHNOLOGY-DRIVEN 
DISCUSSIONS BY BUILDING 
SYNERGY ACROSS 
DIFFERENT FUNCTIONS.

In Africa, we hosted a round table for financial institutions on 
‘The Road Ahead for Corporate Lending’ in Lagos. At the Middle 
East Banking Innovation Summit 2019, we presented our 
insights on ‘Getting Ready for Hyper Banking – The Time is now’. 
In India, we have run a number of exclusive roundtables for 
banks and NBFCs, including roundtables focused on 
Co-origination in Lending and on leveraging cloud to ‘Profit from 
digital in lending’.

We demonstrated our advanced technologies at the Technology 
Senate Bangla conference in Kolkata, and showcased how 
FinnOne Neo is helping NBFCs drive innovation in lending, at 
the 7th NBFC100 Tech Summit in Chennai. Also in Chennai we 
were proud to be the technology partner at the 8th Microfinance 
& NBFCs Exhibition and Conference (MiNE 2019). Face to face 
events are an important way for us to share how we help banks 
and other financial institutions but they are not the only way we 
communicate our capabilities. We share our expertise via blogs, 
whitepapers and articles in leading publications worldwide. In 
addition, we also regularly interact with industry analysts and 
consultants.

PERSPECTIVES DIGITAL FUTURE HUMAN TOUCH BOARD OF DIRECTORS FINANCIAL STATEMENTS

To support the growing importance of real-time treasury management we added a range of 
advanced capabilities to FinnAxia which will help corporate banks deliver the products and 
services their corporate treasurers need. A sophisticated virtual account management (VAM) 
solution was added to FinnAxia which allows banks to replace physical current accounts with virtual 
accounts. In addition to reducing costs, the new solution improves transaction visibility, supports 
real-time liquidity and delivers a more customer-friendly service.

To combat the growing threat of fraud, we introduced a revolutionary real-time AI-enabled anomaly 
detection solution, which enables financial institutions to detect fraudulent and duplicate 
transactions early. In addition to supporting instant payments, FinnAxia is also SWIFT gpi-enabled 
allowing businesses to track the status of their transactions in real-time. As corporates also become 
increasing dependent on their supply chains, FinnAxia introduced a range of supply chain finance 
instruments such as dynamic discounting to ensure a disruption-free and a more collaborative 
ecosystem.
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BELOW ARE A FEW STORIES OF COMPANIES, REAL FINANCIAL 
INSTITUTIONS HELPING REAL PEOPLE TO ACHIEVE THEIR GOALS

A leading FinTech Housing Finance Company in India disrupted the housing finance segment using an innovative 
business approach powered by FinnOne Neo Cloud. The company attained a 50% reduction in the time taken for 
credit processing and achieved a 97% reduction in the time taken for credit assessment while deploying 100% 
automated credit decision making and extending ‘responsible lending’ across the masses. This implementation, 
completed very quickly in 4 months, won the Best Lending Implementation Award at the IBS FinTech Innovation 
Awards 2019.

ROHA HOUSING FINANCE

One of India’s leading Non-Banking Finance Companies focused on retail and SME lending, transformed their 
business processes end-to-end with FinnOne Neo. With this project, Esskay reduced their loan processing 
turnaround time by 50% and experienced a 160% growth in loan book. In this project, Esskay migrated their INR 8 
billion loan book in just 7 days. Subsequently Esskay completed a project to upgrade to the latest version of 
FinnOne Neo Cloud and as a result of this project they recorded a 180% increase in loan book numbers and a 
200% growth in loan book value.

ESSKAY FINCORP

Vietnam’s largest private bank, became the first bank in the country to go live with a production transaction 
banking platform. Going live in just 5 months, the bank not only increased its addressable customer base by a 
factor of 150X – an additional 300,000 small-medium enterprises – but also  improved operational e�ciency by 
ensuring a 300% reduction in its payment authorization turnaround times.

ASIA COMMERCIAL BANK

One of Indonesia’s largest banks chose FinnAxia to provide customized payment and receivable solutions for their 
corporate and SME customers along with ensuring seamless scalability in their operations. Close to 600 
customers of the bank have been on-boarded and the system has processed over USD 4 Million worth of 
payments and over USD 211 Million worth of collections till now. The bank has already witnessed a dramatic 
turnaround in their operational e�ciency with a 45% reduction in their transaction processing time. Additionally, PT 
Bank Rakyat Indonesia has recently gone live with our Global Liquidity Management solution enabling it to provide 
comprehensive cash management solutions to corporates.

BANK RAKYAT INDONESIA

PERSPECTIVES

EMPOWERING OUR PEOPLE
Our people are the foundation of our success – our innovative solutions are the result of their 
creativity, our successful implementations are the result of their relentless focus on helping our 
customers succeed and our growth is driven by their vision and passion. While individual e¢ort will 
always be important, as complexity and sophistication increase, the need for collaboration and 
team-based problem solving will intensify. That’s why we place as much emphasis on soft skills as 
we do on technical skills and business expertise.

The Nucleus School of Banking Technology (NSBT) was launched in 2010 with a goal to provide 
World Class training, with o¢erings targeted at developing professionals in the area of Banking 
Technology. Since its inception, more than 2000 young minds have been ignited to perform at their 
best and were merged seamlessly into the Nucleus culture. Some of them are now the pillars of our 
Product Build team, while others are working tirelessly to bring a smile on the face of our customers 
– be it through the Global Customer Care or Implementation teams. 
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PERSPECTIVES DIGITAL FUTURE HUMAN TOUCH BOARD OF DIRECTORS FINANCIAL STATEMENTS

What started as a unit focused on grooming fresh college graduates to be taken into the fold of 
delivery teams, has branched out into multiple areas of development for Nucleites. These include 
e-learning content for our products, training courses on business and technology and product 
certification modules for all Nucleites. The NSBT team has also trained some of our Partners and 
Cloud customers.

As the Greek philosophy Heraclitus said “the only constant in life is change”. If we do not adapt to 
change, we will be left behind by it. We believe that no-one has a monopoly on good ideas and so 
we have developed a culture of ‘wanting to improve’ where everyone participates by coming up 
with and implementing ideas. For example, in our annual NucTech event we give passionate teams 
the opportunity to research and share their learnings about emerging technologies. We also 
introduced the NucTech Club, an interactive forum, to facilitate deep and enriching 
technology-driven discussions by building synergy across di�erent functions.

Our teams are lean and agile, bringing

a collaborative and experimentation-oriented

mindset to their work

We use Cross Functional Teams, with team members from across the company, to focus on major 
initiatives such as enhancing customer experience. Our teams are lean and agile, bringing a 
collaborative and experimentation-oriented mindset to their work. I am delighted that say that we 
have been once again certified as a Great Place to Work. This is a testament to the high trust and 
high performance culture in Nucleus. We work hard to create this environment, running a range of 
initiatives under the umbrella ‘Enhance Employee Experience’.

For example, in addition to our open door policy and regular open house sessions, we have 
deployed an Ask Management portal, we conduct Manager’s Meets and P&L Head floor sessions. 
I regularly hold ‘Chat with RP’ sessions to ensure I hear what our employees are saying, directly 
from them. I am delighted to report that our Employee Referral program is contributing 30% of our 
new hires. We are a family who dreams big, never gives up and has a shared passion for success. 
We share a set of deeply held values, values that bond us together as one team. 

Lastly, my sincere gratitude goes to all Nucleities for the contributions they have made to the 
Nucleus journey – they are a key driver of our success. Passionate people are crucial to our 
success. I consider it a great honour to lead them and I look forward to shaping an environment that 
creates positive challenges and opportunities to excel.

R P SINGH
Chief Executive O�cer
Date: 12 June 2020
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THE CHANGE IS 
DRIVEN PRIMARILY 
BY THE GROWING 
USE OF 
SMARTPHONES, 
UBIQUITOUS HIGH 
SPEED INTERNET 
ACCESS AND 
RAPIDLY EVOLVING 
CUSTOMER 
EXPECTATIONS

NUCLEUS WINS 
THE ‘BEST 
LENDING 
IMPLEMENTATION’ 
AWARD AT THE
IBS INTELLIGENCE
FINTECH 
INNOVATION 
AWARDS 2019



PERSPECTIVES DIGITAL FUTURE HUMAN TOUCH BOARD OF DIRECTORS FINANCIAL STATEMENTS

BUILDING A
 DIGITAL FUTURE  WITH
A HUMAN TOUCH

Digitization is transforming industries all over the 
world, including financial services.

                         anks are investing heavily in sophisticated technologies such  
      as Artificial Intelligence, Blockchain, Robotic Process
         Automation, Big Data, Analytics, and Facial recognition.  
                  The  change   is  driven  primarily  by  the  growing  use  of 
smartphones, ubiquitous high speed internet access and rapidly evolving 
customer expectations.

Today’s customers expect to be able to interact with their financial services 
providers via whatever device they are using at the time – mobile, tablet or 
laptop. Moreover, customers increasing familiarity and comfort with 
accessing services online, has paved the way for an explosion of 
digital-first and digital-only propositions. 
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Presentation on artificial intelligence &

machine learning for fintech

DIGITAL FUTURE

The new entrants, FinTechs, BigTechs and indeed the digital arms of 
established players are not burdened by the traditional limitations 
imposed by legacy technologies. But what might this digital future look 
like? Consider the home buying experience. A survey in 2018 found that 
40% of Americans say that buying a home is the most stressful event in 
modern life and 33% admitted to shedding tears at some point in the 
process. Surely technology could help?

Most home buyers visit the homes they would like to buy many times, 
with the real estate agent and without them. In the near future on such a 
visit, the digital concierge, powered by AI, in your mobile phone might 
say “I see you are outside number 32 again and I see that it is for sale. I 
know, from looking at your financial records, that you can a�ord the 
asking price so I’ve taken the liberty of inquiring about mortgages for 
you. I’ve narrowed the list down to the following 3 options, which I’ve 
negotiated on your behalf.

I joined straight from university 
and now I’m working in product 
management – helping bring 
new ideas to life. From 
researching business trends and 
mapping process flows, to 
designing and implementing 
solutions to customers’ 
business issues – I’m involved in 
it from end to end and I find the 
experience to be unparalleled.

ANCHIT VERMA
Sr. Product Specialist,
Nucleus Software

AS BUSINESSES CONTINUE TO THEIR 
DIGITAL FUTURE JOURNEY, OUR ONGOING 
INVESTMENT IN THE LATEST TECHNOLOGIES 
CONTINUES TO POSITION US WELL TO DELIVER 
EVER MORE VALUE TO OUR CUSTOMERS

I would recommend option 2 because you’ll get discounts on the local 
gym and your favourite co�ee store. Would you like to proceed?”. And 
when you authorize it by saying yes, the AI completes the transaction 
for you and an Amazon drone delivers the keys the next day. Sounds 
like science fiction? Well most of the high tech things we take for 
granted today sounded like science fiction a few short years ago, and in 
fact most of the technology needed to make the above example come 
true already exist today. 

As businesses continue to their digital future journey, our ongoing 
investment in the latest technologies continues to position us well to 
deliver ever more value to our customers. Our systems o�er greater 
speed to revenue generation, e�ective operations and better customer 
experience. FinnOne Neo, 10-time winner of world’s best-selling lending 
solution, is a next-generation lending solution built on an advanced 
technology platform. It provides the foundation that lenders need to 
compete and win the digital future.

Cloud is providing businesses of all sizes – from startups to established 
players – with access to the latest technologies at a�ordable prices. 
With our FinnOne Neo Cloud solution we have leaned into this trend 
and we gained 50 customers during the year. With the rise of instant 
payment infrastructures across the globe, businesses being 
hyper-connected and supply chain ecosystems becoming more 
complex, corporate banks are under increasing pressure to deliver 
real-time, integrated financial services across multiple channels. They 
are also expected to play an advisory role and provide guidance around 
future investments.

Among the many initiatives designed to adapt the digital future, we 
launched NucTech for the second consecutive year with the theme of 
‘Inspiring Innovation’. Some of the topics covered were on Design 
Thinking, API, IoT,  AI, New Age UI, Robotics, Security, Architecture 
Resilience, Neuromorphic Computing, Quantum Computing, Distributed 
Systems, Code Synthesis, Reactive Programming. Reflecting the 
ongoing impact of digital trends changing the world, we will continue to 
create a confluence of the digital realms of knowledge, skill and 
experience. 

To address the requirements of citizens at the bottom of the pyramid, we 
had launched Payse, the digital wallet which is India’s first o�ine 
payment solution designed to disrupt the card payments market. The 
solution is targeted at customers and merchants in the rural and semi 
urban areas where mobile data connectivity is still a challenge. Payse 
solutions have been enhanced as an ideal solution payment solution for 
both the connected and non-connected world.

Our software powers the operations of more than 200 financial 
institutions in over 50 countries, supporting retail lending, corporate 
banking, cash management, mobile and internet banking, automotive 
finance and other business areas. We are proud to help our customers 
leverage innovative and digitized technologies to help them become 
market leaders. With an explosive digital transformation predicted this 
year in the financial services arena, as this transition picks up speed, we 
need to see how much paper, time and cost technology will be able to 
eliminate through an increased focus on innovative financial services.

For instance if a corporate is looking to export to a new market, they 
would be looking at information from their banks pertaining to trade 
finance products suitable for that country, and also some guidance on 
the export routes and the supply chain options. There is also an 
increasing focus on co-creation of solutions between the bank and 
corporates to create hyper-personalized products – products which 
would help fulfill the corporate’s distinct operational and strategic 
objectives. The dramatic rise in real-time, digital transactions has also 
made financial services more vulnerable to payments fraud and 
cyberattacks.

To counter the threat it has become imperative for financial institutions 
to modernize their technology infrastructure to enhance security and 
resilience while also improving speed and e�ciency. We continuously 
enhance FinnAxia based on valuable inputs and use cases from our 
customers as they, in turn, embark on their digitization journey. This 
journey which will enable them to not just react to the business 
customers' current focus on real-time treasury but also adapt to a 
changing world where global supply chains become more local and lead 
in tomorrow’s API economy, by enabling hyper-fast and 
hyper-personalized banking. 
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Presentation on artificial intelligence &

machine learning for fintech

DIGITAL FUTURE

The new entrants, FinTechs, BigTechs and indeed the digital arms of 
established players are not burdened by the traditional limitations 
imposed by legacy technologies. But what might this digital future look 
like? Consider the home buying experience. A survey in 2018 found that 
40% of Americans say that buying a home is the most stressful event in 
modern life and 33% admitted to shedding tears at some point in the 
process. Surely technology could help?

Most home buyers visit the homes they would like to buy many times, 
with the real estate agent and without them. In the near future on such a 
visit, the digital concierge, powered by AI, in your mobile phone might 
say “I see you are outside number 32 again and I see that it is for sale. I 
know, from looking at your financial records, that you can a�ord the 
asking price so I’ve taken the liberty of inquiring about mortgages for 
you. I’ve narrowed the list down to the following 3 options, which I’ve 
negotiated on your behalf.

I joined straight from university 
and now I’m working in product 
management – helping bring 
new ideas to life. From 
researching business trends and 
mapping process flows, to 
designing and implementing 
solutions to customers’ 
business issues – I’m involved in 
it from end to end and I find the 
experience to be unparalleled.

ANCHIT VERMA
Sr. Product Specialist,
Nucleus Software

AS BUSINESSES CONTINUE TO THEIR 
DIGITAL FUTURE JOURNEY, OUR ONGOING 
INVESTMENT IN THE LATEST TECHNOLOGIES 
CONTINUES TO POSITION US WELL TO DELIVER 
EVER MORE VALUE TO OUR CUSTOMERS

I would recommend option 2 because you’ll get discounts on the local 
gym and your favourite co�ee store. Would you like to proceed?”. And 
when you authorize it by saying yes, the AI completes the transaction 
for you and an Amazon drone delivers the keys the next day. Sounds 
like science fiction? Well most of the high tech things we take for 
granted today sounded like science fiction a few short years ago, and in 
fact most of the technology needed to make the above example come 
true already exist today. 

As businesses continue to their digital future journey, our ongoing 
investment in the latest technologies continues to position us well to 
deliver ever more value to our customers. Our systems o�er greater 
speed to revenue generation, e�ective operations and better customer 
experience. FinnOne Neo, 10-time winner of world’s best-selling lending 
solution, is a next-generation lending solution built on an advanced 
technology platform. It provides the foundation that lenders need to 
compete and win the digital future.

Cloud is providing businesses of all sizes – from startups to established 
players – with access to the latest technologies at a�ordable prices. 
With our FinnOne Neo Cloud solution we have leaned into this trend 
and we gained 50 customers during the year. With the rise of instant 
payment infrastructures across the globe, businesses being 
hyper-connected and supply chain ecosystems becoming more 
complex, corporate banks are under increasing pressure to deliver 
real-time, integrated financial services across multiple channels. They 
are also expected to play an advisory role and provide guidance around 
future investments.

Among the many initiatives designed to adapt the digital future, we 
launched NucTech for the second consecutive year with the theme of 
‘Inspiring Innovation’. Some of the topics covered were on Design 
Thinking, API, IoT,  AI, New Age UI, Robotics, Security, Architecture 
Resilience, Neuromorphic Computing, Quantum Computing, Distributed 
Systems, Code Synthesis, Reactive Programming. Reflecting the 
ongoing impact of digital trends changing the world, we will continue to 
create a confluence of the digital realms of knowledge, skill and 
experience. 

To address the requirements of citizens at the bottom of the pyramid, we 
had launched Payse, the digital wallet which is India’s first o�ine 
payment solution designed to disrupt the card payments market. The 
solution is targeted at customers and merchants in the rural and semi 
urban areas where mobile data connectivity is still a challenge. Payse 
solutions have been enhanced as an ideal solution payment solution for 
both the connected and non-connected world.

Our software powers the operations of more than 200 financial 
institutions in over 50 countries, supporting retail lending, corporate 
banking, cash management, mobile and internet banking, automotive 
finance and other business areas. We are proud to help our customers 
leverage innovative and digitized technologies to help them become 
market leaders. With an explosive digital transformation predicted this 
year in the financial services arena, as this transition picks up speed, we 
need to see how much paper, time and cost technology will be able to 
eliminate through an increased focus on innovative financial services.

For instance if a corporate is looking to export to a new market, they 
would be looking at information from their banks pertaining to trade 
finance products suitable for that country, and also some guidance on 
the export routes and the supply chain options. There is also an 
increasing focus on co-creation of solutions between the bank and 
corporates to create hyper-personalized products – products which 
would help fulfill the corporate’s distinct operational and strategic 
objectives. The dramatic rise in real-time, digital transactions has also 
made financial services more vulnerable to payments fraud and 
cyberattacks.

To counter the threat it has become imperative for financial institutions 
to modernize their technology infrastructure to enhance security and 
resilience while also improving speed and e�ciency. We continuously 
enhance FinnAxia based on valuable inputs and use cases from our 
customers as they, in turn, embark on their digitization journey. This 
journey which will enable them to not just react to the business 
customers' current focus on real-time treasury but also adapt to a 
changing world where global supply chains become more local and lead 
in tomorrow’s API economy, by enabling hyper-fast and 
hyper-personalized banking. 

The new entrants, FinTechs, BigTechs and indeed the digital arms of 
established players are not burdened by the traditional limitations 
imposed by legacy technologies. But what might this digital future look 
like? Consider the home buying experience. A survey in 2018 found that 
40% of Americans say that buying a home is the most stressful event in 
modern life and 33% admitted to shedding tears at some point in the 
process. Surely technology could help?

Most home buyers visit the homes they would like to buy many times, 
with the real estate agent and without them. In the near future on such a 
visit, the digital concierge, powered by AI, in your mobile phone might 
say “I see you are outside number 32 again and I see that it is for sale. I 
know, from looking at your financial records, that you can a�ord the 
asking price so I’ve taken the liberty of inquiring about mortgages for 
you. I’ve narrowed the list down to the following 3 options, which I’ve 
negotiated on your behalf.
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Nucleites celebrating along with NUCO 

on our Annual Day - NUCDAY

I would recommend option 2 because you’ll get discounts on the local 
gym and your favourite co�ee store. Would you like to proceed?”. And 
when you authorize it by saying yes, the AI completes the transaction 
for you and an Amazon drone delivers the keys the next day. Sounds 
like science fiction? Well most of the high tech things we take for 
granted today sounded like science fiction a few short years ago, and in 
fact most of the technology needed to make the above example come 
true already exist today. 

As businesses continue to their digital future journey, our ongoing 
investment in the latest technologies continues to position us well to 
deliver ever more value to our customers. Our systems o�er greater 
speed to revenue generation, e�ective operations and better customer 
experience. FinnOne Neo, 10-time winner of world’s best-selling lending 
solution, is a next-generation lending solution built on an advanced 
technology platform. It provides the foundation that lenders need to 
compete and win the digital future.

Cloud is providing businesses of all sizes – from startups to established 
players – with access to the latest technologies at a�ordable prices. 
With our FinnOne Neo Cloud solution we have leaned into this trend 
and we gained 50 customers during the year. With the rise of instant 
payment infrastructures across the globe, businesses being 
hyper-connected and supply chain ecosystems becoming more 
complex, corporate banks are under increasing pressure to deliver 
real-time, integrated financial services across multiple channels. They 
are also expected to play an advisory role and provide guidance around 
future investments.

I joined Nucleus more than 30 
years ago straight out of 
college. Less than 2 months 
later I was onsite and was soon 
handling a team for a large 
implementation project in India. 
With each passing year my roles 
and responsibilities changed – I 
handled a turnkey Retail Lending 
assignment overseas, developed 
our first ever product, managed 
a large engagement in Japan, led 
IT Infrastructure and Internal 
systems. More recently I moved 
back to product development for 
our transaction banking solution 
FinnAxia and now I lead the 
entire Product build team across 
the company for all products. 
Nucleus Software is a great 
place to work – where you are 
given tremendous support and 
encouragement – the only limit 
is your own imagination!

PARAG BHISE
EVP Build
Nucleus Software

Among the many initiatives designed to adapt the digital future, we 
launched NucTech for the second consecutive year with the theme of 
‘Inspiring Innovation’. Some of the topics covered were on Design 
Thinking, API, IoT,  AI, New Age UI, Robotics, Security, Architecture 
Resilience, Neuromorphic Computing, Quantum Computing, Distributed 
Systems, Code Synthesis, Reactive Programming. Reflecting the 
ongoing impact of digital trends changing the world, we will continue to 
create a confluence of the digital realms of knowledge, skill and 
experience. 

To address the requirements of citizens at the bottom of the pyramid, we 
had launched Payse, the digital wallet which is India’s first o¡ine 
payment solution designed to disrupt the card payments market. The 
solution is targeted at customers and merchants in the rural and semi 
urban areas where mobile data connectivity is still a challenge. Payse 
solutions have been enhanced as an ideal solution payment solution for 
both the connected and non-connected world.

Our software powers the operations of more than 200 financial 
institutions in over 50 countries, supporting retail lending, corporate 
banking, cash management, mobile and internet banking, automotive 
finance and other business areas. We are proud to help our customers 
leverage innovative and digitized technologies to help them become 
market leaders. With an explosive digital transformation predicted this 
year in the financial services arena, as this transition picks up speed, we 
need to see how much paper, time and cost technology will be able to 
eliminate through an increased focus on innovative financial services.

For instance if a corporate is looking to export to a new market, they 
would be looking at information from their banks pertaining to trade 
finance products suitable for that country, and also some guidance on 
the export routes and the supply chain options. There is also an 
increasing focus on co-creation of solutions between the bank and 
corporates to create hyper-personalized products – products which 
would help fulfill the corporate’s distinct operational and strategic 
objectives. The dramatic rise in real-time, digital transactions has also 
made financial services more vulnerable to payments fraud and 
cyberattacks.

To counter the threat it has become imperative for financial institutions 
to modernize their technology infrastructure to enhance security and 
resilience while also improving speed and e¢ciency. We continuously 
enhance FinnAxia based on valuable inputs and use cases from our 
customers as they, in turn, embark on their digitization journey. This 
journey which will enable them to not just react to the business 
customers' current focus on real-time treasury but also adapt to a 
changing world where global supply chains become more local and lead 
in tomorrow’s API economy, by enabling hyper-fast and 
hyper-personalized banking. 
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The new entrants, FinTechs, BigTechs and indeed the digital arms of 
established players are not burdened by the traditional limitations 
imposed by legacy technologies. But what might this digital future look 
like? Consider the home buying experience. A survey in 2018 found that 
40% of Americans say that buying a home is the most stressful event in 
modern life and 33% admitted to shedding tears at some point in the 
process. Surely technology could help?

Most home buyers visit the homes they would like to buy many times, 
with the real estate agent and without them. In the near future on such a 
visit, the digital concierge, powered by AI, in your mobile phone might 
say “I see you are outside number 32 again and I see that it is for sale. I 
know, from looking at your financial records, that you can a�ord the 
asking price so I’ve taken the liberty of inquiring about mortgages for 
you. I’ve narrowed the list down to the following 3 options, which I’ve 
negotiated on your behalf.

I would recommend option 2 because you’ll get discounts on the local 
gym and your favourite co�ee store. Would you like to proceed?”. And 
when you authorize it by saying yes, the AI completes the transaction 
for you and an Amazon drone delivers the keys the next day. Sounds 
like science fiction? Well most of the high tech things we take for 
granted today sounded like science fiction a few short years ago, and in 
fact most of the technology needed to make the above example come 
true already exist today. 

As businesses continue to their digital future journey, our ongoing 
investment in the latest technologies continues to position us well to 
deliver ever more value to our customers. Our systems o�er greater 
speed to revenue generation, e�ective operations and better customer 
experience. FinnOne Neo, 10-time winner of world’s best-selling lending 
solution, is a next-generation lending solution built on an advanced 
technology platform. It provides the foundation that lenders need to 
compete and win the digital future.

Cloud is providing businesses of all sizes – from startups to established 
players – with access to the latest technologies at a�ordable prices. 
With our FinnOne Neo Cloud solution we have leaned into this trend 
and we gained 50 customers during the year. With the rise of instant 
payment infrastructures across the globe, businesses being 
hyper-connected and supply chain ecosystems becoming more 
complex, corporate banks are under increasing pressure to deliver 
real-time, integrated financial services across multiple channels. They 
are also expected to play an advisory role and provide guidance around 
future investments.

Among the many initiatives designed to adapt the digital future, we 
launched NucTech for the second consecutive year with the theme of 
‘Inspiring Innovation’. Some of the topics covered were on Design 
Thinking, API, IoT,  AI, New Age UI, Robotics, Security, Architecture 
Resilience, Neuromorphic Computing, Quantum Computing, Distributed 
Systems, Code Synthesis, Reactive Programming. Reflecting the 
ongoing impact of digital trends changing the world, we will continue to 
create a confluence of the digital realms of knowledge, skill and 
experience. 

To address the requirements of citizens at the bottom of the pyramid, we 
had launched Payse, the digital wallet which is India’s first o�ine 
payment solution designed to disrupt the card payments market. The 
solution is targeted at customers and merchants in the rural and semi 
urban areas where mobile data connectivity is still a challenge. Payse 
solutions have been enhanced as an ideal solution payment solution for 
both the connected and non-connected world.

Our software powers the operations of more than 200 financial 
institutions in over 50 countries, supporting retail lending, corporate 
banking, cash management, mobile and internet banking, automotive 
finance and other business areas. We are proud to help our customers 
leverage innovative and digitized technologies to help them become 
market leaders. With an explosive digital transformation predicted this 
year in the financial services arena, as this transition picks up speed, we 
need to see how much paper, time and cost technology will be able to 
eliminate through an increased focus on innovative financial services.

DIGITAL FUTURE

For instance if a corporate is looking to export to a new market, they 
would be looking at information from their banks pertaining to trade 
finance products suitable for that country, and also some guidance on 
the export routes and the supply chain options. There is also an 
increasing focus on co-creation of solutions between the bank and 
corporates to create hyper-personalized products – products which 
would help fulfill the corporate’s distinct operational and strategic 
objectives. The dramatic rise in real-time, digital transactions has also 
made financial services more vulnerable to payments fraud and 
cyberattacks.

To counter the threat it has become imperative for financial institutions 
to modernize their technology infrastructure to enhance security and 
resilience while also improving speed and e�ciency. We continuously 
enhance FinnAxia based on valuable inputs and use cases from our 
customers as they, in turn, embark on their digitization journey. This 
journey which will enable them to not just react to the business 
customers' current focus on real-time treasury but also adapt to a 
changing world where global supply chains become more local and lead 
in tomorrow’s API economy, by enabling hyper-fast and 
hyper-personalized banking. 

Throughout my 15 years with 
Nucleus, I have always had the 
opportunity to work on 
innovative, value driven 
projects. Most recently I’ve been 
using tools such as Redis and 
Swagger, working on 
technologies such as AI and ML, 
and I’ve been focused on 
challenging projects like Code 
Generator  –  an automatic 
script generator. I feel 
empowered to execute my 
responsibilities in my own way 
with full accountability for 
delivering the results.

RATNA M. DASH
Product Engineering
Manager,
Nucleus Software

Among the many initiatives designed to adapt the

digital future, we launched NucTech for the second

consecutive year with the theme of

‘inspiring innovation’

AS LEADERS, INNOVATORS, ALL OF US NEED TO THINK ABOUT HOW WE CAN USE THE 
BEST OF TECHNOLOGY TO BRING OUT THE BEST IN PEOPLE. AND BUSINESSES NEED TO 
INVEST IN PEOPLE’S UNIQUELY HUMAN ATTRIBUTES, TO ENSURE THEM A MEANINGFUL 
FUTURE

24



The new entrants, FinTechs, BigTechs and indeed the digital arms of 
established players are not burdened by the traditional limitations 
imposed by legacy technologies. But what might this digital future look 
like? Consider the home buying experience. A survey in 2018 found that 
40% of Americans say that buying a home is the most stressful event in 
modern life and 33% admitted to shedding tears at some point in the 
process. Surely technology could help?

Most home buyers visit the homes they would like to buy many times, 
with the real estate agent and without them. In the near future on such a 
visit, the digital concierge, powered by AI, in your mobile phone might 
say “I see you are outside number 32 again and I see that it is for sale. I 
know, from looking at your financial records, that you can a�ord the 
asking price so I’ve taken the liberty of inquiring about mortgages for 
you. I’ve narrowed the list down to the following 3 options, which I’ve 
negotiated on your behalf.

I would recommend option 2 because you’ll get discounts on the local 
gym and your favourite co�ee store. Would you like to proceed?”. And 
when you authorize it by saying yes, the AI completes the transaction 
for you and an Amazon drone delivers the keys the next day. Sounds 
like science fiction? Well most of the high tech things we take for 
granted today sounded like science fiction a few short years ago, and in 
fact most of the technology needed to make the above example come 
true already exist today. 

As businesses continue to their digital future journey, our ongoing 
investment in the latest technologies continues to position us well to 
deliver ever more value to our customers. Our systems o�er greater 
speed to revenue generation, e�ective operations and better customer 
experience. FinnOne Neo, 10-time winner of world’s best-selling lending 
solution, is a next-generation lending solution built on an advanced 
technology platform. It provides the foundation that lenders need to 
compete and win the digital future.

Cloud is providing businesses of all sizes – from startups to established 
players – with access to the latest technologies at a�ordable prices. 
With our FinnOne Neo Cloud solution we have leaned into this trend 
and we gained 50 customers during the year. With the rise of instant 
payment infrastructures across the globe, businesses being 
hyper-connected and supply chain ecosystems becoming more 
complex, corporate banks are under increasing pressure to deliver 
real-time, integrated financial services across multiple channels. They 
are also expected to play an advisory role and provide guidance around 
future investments.

PERSPECTIVES DIGITAL FUTURE HUMAN TOUCH BOARD OF DIRECTORS FINANCIAL STATEMENTS

As a senior software engineer, I 
got a chance to manage the 
production support for UAT. 
Interacting with cross 
functional teams, I upgraded my 
technical knowledge with 
hands-on experience of tools to 
analyse thread dumps and logs 
more efficiently. I particularly 
like the way Nucleus supports 
internal movement, because 
when I moved from FinnAxia to 
FinnOne Neo, not only did it help 
me learn about a new business 
area but I also got the 
opportunity to learn more about 
Spring Framework and caching 
tools such as Redis and various 
logging frameworks.

SHUBHANGI
Sr. Software Engineer
Manager,
Nucleus Software

Among the many initiatives designed to adapt the digital future, we 
launched NucTech for the second consecutive year with the theme of 
‘Inspiring Innovation’. Some of the topics covered were on Design 
Thinking, API, IoT,  AI, New Age UI, Robotics, Security, Architecture 
Resilience, Neuromorphic Computing, Quantum Computing, Distributed 
Systems, Code Synthesis, Reactive Programming. Reflecting the 
ongoing impact of digital trends changing the world, we will continue to 
create a confluence of the digital realms of knowledge, skill and 
experience. 

To address the requirements of citizens at the bottom of the pyramid, we 
had launched Payse, the digital wallet which is India’s first o�ine 
payment solution designed to disrupt the card payments market. The 
solution is targeted at customers and merchants in the rural and semi 
urban areas where mobile data connectivity is still a challenge. Payse 
solutions have been enhanced as an ideal solution payment solution for 
both the connected and non-connected world.

Our software powers the operations of more than 200 financial 
institutions in over 50 countries, supporting retail lending, corporate 
banking, cash management, mobile and internet banking, automotive 
finance and other business areas. We are proud to help our customers 
leverage innovative and digitized technologies to help them become 
market leaders. With an explosive digital transformation predicted this 
year in the financial services arena, as this transition picks up speed, we 
need to see how much paper, time and cost technology will be able to 
eliminate through an increased focus on innovative financial services.
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For instance if a corporate is looking to export to a new market, they 
would be looking at information from their banks pertaining to trade 
finance products suitable for that country, and also some guidance on 
the export routes and the supply chain options. There is also an 
increasing focus on co-creation of solutions between the bank and 
corporates to create hyper-personalized products – products which 
would help fulfill the corporate’s distinct operational and strategic 
objectives. The dramatic rise in real-time, digital transactions has also 
made financial services more vulnerable to payments fraud and 
cyberattacks.

To counter the threat it has become imperative for financial institutions 
to modernize their technology infrastructure to enhance security and 
resilience while also improving speed and e�ciency. We continuously 
enhance FinnAxia based on valuable inputs and use cases from our 
customers as they, in turn, embark on their digitization journey. This 
journey which will enable them to not just react to the business 
customers' current focus on real-time treasury but also adapt to a 
changing world where global supply chains become more local and lead 
in tomorrow’s API economy, by enabling hyper-fast and 
hyper-personalized banking. 
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THE CHALLENGE IS 
WHAT DO WE 
DIGITIZE AND WHAT 
DO WE RESERVE 
FOR A HUMAN 
TOUCH? 
WITH THE PACE OF 
CHANGE 
ACCELERATING, THE 
CHALLENGE WILL 
BECOME EVER 
GREATER

NUCLEUS 
FINNONE NEO 
RECOGNIZED
AS THE MARKET 
LEADER IN 
LENDING BY
IBS INTELLIGENCE

The Nucleus Software Foundation and our volunteers also support 
nine families of Central Reserve Police Force (CRPF) who were 
killed in line of duty and we sponsor their children’s school fees and 
any other need based assistance.

Our values have created a family culture in the organization and we 
have created an environment where our people feel at home. From 
policies on work-life balance, to building connect through varied 
discussion forums and fun activities to engagement on wellness 
and fitness, there is synergy between our people and management 
for bonding, learning and growing together.

Digitization and automation are already transforming the way we 
work. For example, data analytics, the Internet of Things and drones 
are already being used in many industries to make production 
processes better, faster, more accurate, cheaper and to make them 
available 24x7. 

However, the human touch adds value to the digital economy to increase welfare and to gain the full benefits 
of digitization. Advances in automation will mean that people will increasingly work side by side with robots, 
smart automation and artificial intelligence. Humans and machines combined can generate more value than 
either one alone. 



PERSPECTIVES DIGITAL FUTURE HUMAN TOUCH BOARD OF DIRECTORS FINANCIAL STATEMENTS

BUILDING A
DIGITAL FUTURE  WITH
A  HUMAN TOUCH

Technology is magical. Its capabilities are nearly 
limitless. As Arthur C. Clarke said “any su�ciently 
advanced technology is indistinguishable from 
magic.”

               owever, we should never forget that technology is useless  
          unless is designed to solve problems for humans. And  
              while there are examples of new technologies completely  
                     replacing   humans,   in   most   cases   technology  is  used 
alongside humans. Take for example autopilot in airlines.

Despite the fact that the average pilot of a commercial plane manually flies 
the plane for between three and six minutes of the whole flight – the 
passengers still want a human in charge. In financial services the rise of 
the ATM did not completely eliminate bank tellers but it did reduce their 
numbers and a­ected their roles, reducing the amount of service and 
increasing the amount of advice and sales.

The Nucleus Software Foundation and our volunteers also support 
nine families of Central Reserve Police Force (CRPF) who were 
killed in line of duty and we sponsor their children’s school fees and 
any other need based assistance.

Our values have created a family culture in the organization and we 
have created an environment where our people feel at home. From 
policies on work-life balance, to building connect through varied 
discussion forums and fun activities to engagement on wellness 
and fitness, there is synergy between our people and management 
for bonding, learning and growing together.

Digitization and automation are already transforming the way we 
work. For example, data analytics, the Internet of Things and drones 
are already being used in many industries to make production 
processes better, faster, more accurate, cheaper and to make them 
available 24x7. 

However, the human touch adds value to the digital economy to increase welfare and to gain the full benefits 
of digitization. Advances in automation will mean that people will increasingly work side by side with robots, 
smart automation and artificial intelligence. Humans and machines combined can generate more value than 
either one alone. 
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HUMAN TOUCH

At Nucleus Software we believe that technologies such as machine 
learning and robotic process automation will continue this trend – 
reducing the amount of manual e�ort, freeing up time and sta� for 
higher value activities. We believe that artificial intelligence’s biggest 
impact won’t be to replace humans but in fact will be to create 
augmented intelligence – where intelligent machines and humans 
work together. 

The challenge is what do we digitize and what do we reserve for a 
human touch? With the pace of change accelerating, the challenge 
will become ever greater. However, the right combination of 
technology with the right human touch, at the right time is what 
drives authentic customer relationships, collaborative work 
environments and sustainable long-term di�erentiation.

Designing these “digital and human” systems, requires a 
combination of skills – people who grew up as digital natives and 
people who grew up before the digital revolution. As we build 
next-gen technology, we are fortunate to have a team of diversified 
talents. We believe in providing an entrepreneurial and work culture 
that nurtures their tale, fuels their passion and rewards their 
commitment.

FinnOne Neo is our next generation lending solution built on an 
advanced technology platform designed to shape the future of 
lending. Though the ever changing digital dynamics has led to a 
continuum evolution of the product, it is the human intelligence that 
drives it with a combination of both cognitive and sensory abilities, 
something that AI – despite its speed and computational power – 
still struggles with.

Before joining Nucleus in 1999, 
as a Software Engineer, I was 
aware of the company’s 
reputation for creating learning 
opportunities and exposing staff 
to different technologies. 
However what I found was so 
much more. I found a 
value-driven organization 
staffed by extremely passionate 
people, driven by a shared sense 
of purpose. In the intervening 
two decades I have been 
involved in many 
transformational projects, in 
different countries and covering 
a wide range of products. Most 
importantly I have been 
delighted to work with a wide 
range of mentors. Today, I am 
the head of the Cloud Business – 
a business that was founded 
three years ago and has already 
grown to more than 50 
customers.

SARABPREET ANAND
Vice President,
Cloud Business,
Nucleus Software

ARTIFICIAL INTELLIGENCE’S BIGGEST 
IMPACT WON’T BE TO REPLACE HUMANS BUT
IN FACT WILL BE TO CREATE AUGMENTED 
INTELLIGENCE - WHERE INTELLIGENT 
MACHINES AND HUMANS WORK TOGETHER

AI and robotics are here to stay, but so is this truth: organizations are 
ultimately a collective of people, working and making decisions 
together. As leaders, innovators, all of us need to think about how 
we can use the best of technology to bring out the best in people. 
And businesses need to invest in people's uniquely human 
attributes, to ensure them a meaningful future.

We strongly believe that as responsible citizens, we should act as a 
force for positive changes in the society. Through the Nucleus 
Software Foundation, we run a number of initiatives to help improve 
the lives of people in the community around us. Our people share 
our passion in philanthropy and the Nucleus Software Foundation 
helps channelize their e�orts and contributions to create a 
meaningful impact. 

Our people are volunteers with an NGO with 65 underprivileged 
kids, who study at their learning centre in a formal environment. 
Children of ages 5-13 years of age are taught to further their 
education and after completion of class 5 syllabus, they are assisted 
in continuing their studies at private schools through scholarships 
and tuitions.  

The Nucleus Software Foundation and our volunteers also support 
nine families of Central Reserve Police Force (CRPF) who were 
killed in line of duty and we sponsor their children’s school fees and 
any other need based assistance.

Our values have created a family culture in the organization and we 
have created an environment where our people feel at home. From 
policies on work-life balance, to building connect through varied 
discussion forums and fun activities to engagement on wellness 
and fitness, there is synergy between our people and management 
for bonding, learning and growing together.

Digitization and automation are already transforming the way we 
work. For example, data analytics, the Internet of Things and drones 
are already being used in many industries to make production 
processes better, faster, more accurate, cheaper and to make them 
available 24x7. 

However, the human touch adds value to the digital economy to increase welfare and to gain the full benefits 
of digitization. Advances in automation will mean that people will increasingly work side by side with robots, 
smart automation and artificial intelligence. Humans and machines combined can generate more value than 
either one alone. 
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At Nucleus Software we believe that technologies such as machine 
learning and robotic process automation will continue this trend – 
reducing the amount of manual e�ort, freeing up time and sta� for 
higher value activities. We believe that artificial intelligence’s biggest 
impact won’t be to replace humans but in fact will be to create 
augmented intelligence – where intelligent machines and humans 
work together. 

The challenge is what do we digitize and what do we reserve for a 
human touch? With the pace of change accelerating, the challenge 
will become ever greater. However, the right combination of 
technology with the right human touch, at the right time is what 
drives authentic customer relationships, collaborative work 
environments and sustainable long-term di�erentiation.

Designing these “digital and human” systems, requires a 
combination of skills – people who grew up as digital natives and 
people who grew up before the digital revolution. As we build 
next-gen technology, we are fortunate to have a team of diversified 
talents. We believe in providing an entrepreneurial and work culture 
that nurtures their tale, fuels their passion and rewards their 
commitment.

FinnOne Neo is our next generation lending solution built on an 
advanced technology platform designed to shape the future of 
lending. Though the ever changing digital dynamics has led to a 
continuum evolution of the product, it is the human intelligence that 
drives it with a combination of both cognitive and sensory abilities, 
something that AI – despite its speed and computational power – 
still struggles with.

PERSPECTIVES DIGITAL FUTURE HUMAN TOUCH BOARD OF DIRECTORS FINANCIAL STATEMENTS

One of the best things about 
Nucleus is that no two days are 
the same. One day I can be 
looking at the latest 
technologies and design 
principles, to make sure we stay 
ahead of the curve. The next day 
I can be involved in our high 
impact customer engagements 
and workshops. 

SREERAM NARAYAN
Product Manager
Nucleus Software

AI and robotics are here to stay, but so is this truth: organizations are 
ultimately a collective of people, working and making decisions 
together. As leaders, innovators, all of us need to think about how 
we can use the best of technology to bring out the best in people. 
And businesses need to invest in people's uniquely human 
attributes, to ensure them a meaningful future.

We strongly believe that as responsible citizens, we should act as a 
force for positive changes in the society. Through the Nucleus 
Software Foundation, we run a number of initiatives to help improve 
the lives of people in the community around us. Our people share 
our passion in philanthropy and the Nucleus Software Foundation 
helps channelize their e�orts and contributions to create a 
meaningful impact. 

Our people are volunteers with an NGO with 65 underprivileged 
kids, who study at their learning centre in a formal environment. 
Children of ages 5-13 years of age are taught to further their 
education and after completion of class 5 syllabus, they are assisted 
in continuing their studies at private schools through scholarships 
and tuitions.  

Designing these “digital and human” systems, requires

a combination of skills - people who grew up as

digital natives and people who grew up 

before the digital revolution

The Nucleus Software Foundation and our volunteers also support 
nine families of Central Reserve Police Force (CRPF) who were 
killed in line of duty and we sponsor their children’s school fees and 
any other need based assistance.

Our values have created a family culture in the organization and we 
have created an environment where our people feel at home. From 
policies on work-life balance, to building connect through varied 
discussion forums and fun activities to engagement on wellness 
and fitness, there is synergy between our people and management 
for bonding, learning and growing together.

Digitization and automation are already transforming the way we 
work. For example, data analytics, the Internet of Things and drones 
are already being used in many industries to make production 
processes better, faster, more accurate, cheaper and to make them 
available 24x7. 

However, the human touch adds value to the digital economy to increase welfare and to gain the full benefits 
of digitization. Advances in automation will mean that people will increasingly work side by side with robots, 
smart automation and artificial intelligence. Humans and machines combined can generate more value than 
either one alone. 
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HUMAN TOUCH

We strongly believe that as responsible citizens, we should 

act as a force for positive changes in the society

I joined Nucleus  23 years ago as 
a Software Engineer. The 
opportunities for growth are 
immense as the leadership team 
empowers us to take risks and 
to challenge our  limits. What 
inspires me is the strong value 
system, a culture of innovation 
and a relentless focus on 
building lasting partnerships 
with customers based on 
delivering the results they need 
for  their business.

ASHWANI ARORA
SVP, Global Customer
Success Team,
Nucleus Software

The Nucleus Software Foundation and our volunteers also support 
nine families of Central Reserve Police Force (CRPF) who were 
killed in line of duty and we sponsor their children’s school fees and 
any other need based assistance.

Our values have created a family culture in the organization and we 
have created an environment where our people feel at home. From 
policies on work-life balance, to building connect through varied 
discussion forums and fun activities to engagement on wellness 
and fitness, there is synergy between our people and management 
for bonding, learning and growing together.

Digitization and automation are already transforming the way we 
work. For example, data analytics, the Internet of Things and drones 
are already being used in many industries to make production 
processes better, faster, more accurate, cheaper and to make them 
available 24x7. 

THROUGH THE NUCLEUS SOFTWARE FOUNDATION, WE RUN A NUMBER OF INITIATIVES TO 
HELP IMPROVE THE LIVES OF PEOPLE IN THE COMMUNITY AROUND US. OUR PEOPLE SHARE 
OUR PASSION IN PHILANTHROPY AND THE NUCLEUS SOFTWARE FOUNDATION HELPS 
CHANNELIZE THEIR EFFORTS AND CONTRIBUTIONS TO CREATE A MEANINGFUL IMPACT. 

However, the human touch adds value to the digital economy to increase welfare and to gain the full benefits 
of digitization. Advances in automation will mean that people will increasingly work side by side with robots, 
smart automation and artificial intelligence. Humans and machines combined can generate more value than 
either one alone. 
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The Nucleus Software Foundation and our volunteers also support 
nine families of Central Reserve Police Force (CRPF) who were 
killed in line of duty and we sponsor their children’s school fees and 
any other need based assistance.

Our values have created a family culture in the organization and we 
have created an environment where our people feel at home. From 
policies on work-life balance, to building connect through varied 
discussion forums and fun activities to engagement on wellness 
and fitness, there is synergy between our people and management 
for bonding, learning and growing together.

Digitization and automation are already transforming the way we 
work. For example, data analytics, the Internet of Things and drones 
are already being used in many industries to make production 
processes better, faster, more accurate, cheaper and to make them 
available 24x7. 

PERSPECTIVES DIGITAL FUTURE HUMAN TOUCH BOARD OF DIRECTORS FINANCIAL STATEMENTS

I have been with Nucleus for the 
last 8 years and work as a 
graphic designer. Prior to 
Nucleus, I was a data entry 
executive and since I am 
differently abled (deaf and 
mute), I did not think I would get 
an opportunity from being a 
data typist to now designing 
business collaterals and help in 
showcasing our product in an 
interactive way. Nucleus has 
shaped my future and has given 
me the strength to believe in 
myself and be ready for any 
challenges that come my way

MUKESH GUPTA
Graphic Designer,
Nucleus Software

The Nucleus Software Foundation (NSF) team  continued their 
good work to help improve educational standards at government 
primary schools and NGO-aided schools, by leveraging advanced 
technologies. We are particularly proud of our unique benchmark 
remedial program, NSF Hybrid Learning Program. 

The foundation team worked with many schools last year and 
designed an English Program that was used by 2412 students. The 
program starts with an emphasis on phonics and progresses to 
higher levels. It aims to bring children closer to the learning levels 
appropriate for their assigned classes, and helps the learning 
process through the use of well-curated learning material, practice 
notebooks, engaging digital content, and intelligent assessments. 
The digital content on the tablets is mapped to the remedial 
program which we have designed based on the learning level of 
the student. 

CORPORATE SOCIAL RESPONSIBILITY

59% OF OUR PEOPLE HAVE BEEN WITH THE COMPANY FOR MORE THAN 3 YEARS. 325 
PEOPLE HAVE BEEN PART OF THE NUCLEUS FAMILY FOR MORE THAN 10 YEARS. WITHOUT 
TALENTED, PASSIONATE AND COMMITTED PEOPLE, OUR LONG-TERM SUCCESS WOULD NOT 
HAVE BEEN POSSIBLE.

However, the human touch adds value to the digital economy to increase welfare and to gain the full benefits 
of digitization. Advances in automation will mean that people will increasingly work side by side with robots, 
smart automation and artificial intelligence. Humans and machines combined can generate more value than 
either one alone. 

31



The Nucleus Software Foundation and our volunteers also support 
nine families of Central Reserve Police Force (CRPF) who were 
killed in line of duty and we sponsor their children’s school fees and 
any other need based assistance.

Our values have created a family culture in the organization and we 
have created an environment where our people feel at home. From 
policies on work-life balance, to building connect through varied 
discussion forums and fun activities to engagement on wellness 
and fitness, there is synergy between our people and management 
for bonding, learning and growing together.

Digitization and automation are already transforming the way we 
work. For example, data analytics, the Internet of Things and drones 
are already being used in many industries to make production 
processes better, faster, more accurate, cheaper and to make them 
available 24x7. 

However, the human touch adds value to the digital economy to increase welfare and to gain the full benefits 
of digitization. Advances in automation will mean that people will increasingly work side by side with robots, 
smart automation and artificial intelligence. Humans and machines combined can generate more value than 
either one alone. 
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`

Consolidated Performance

For the Year Ended March 31, 2020 2019 2018 2017 2016

520.83 484.03 411.81 372.39 348.70

93.10 78.74 58.18 53.33 30.19

13.55 9.93 7.04 11.22 12.22

37.23 27.48 28.72 32.14 25.91

27.79 21.75 17.31 8.09 11.41

88.99 74.54 62.55 66.16 32.47

17.88 16.27 14.13 14.32 8.66

17.09 15.40 15.19 17.77 9.31

21.84 19.86 16.03 14.87 9.73

16.64 15.37 12.56 13.25 7.20

As at March 31, 2020 2019 2018 2017 2016

29.04 29.04 29.04 32.39 32.39

531.84 479.51 432.26 502.57 431.26

560.88 508.55 461.30 534.96 463.65

36.03 46.53 45.17 45.11 52.42

332.19 259.00 214.97 300.36 247.38

256.55 190.73 140.25 256.34 242.43

` 

521.72 987.09 797.29 626.14

Per Share data

` 30.64 25.67 20.47 20.43 10.03

` - 9.00 8.00 5.00  5.00 

` 193.14 175.12 158.85 165.19 143.17
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Consolidated Performance

For the Year Ended March 31, 2020 2019 2018 2017 2016

 17.88  16.27  14.13  14.32  8.66 

 17.09  15.40  15.19  17.77  9.31 

 21.84  19.86  16.03  14.87  9.73 

 16.64  15.37  12.56  13.25  7.20 

`  70.62  69.13  64.93  67.54  65.34 

As at March 31, 2020 2019 2018 2017 2016

`

`  75.67  69.16  65.18  64.85  66.26 

 0.43  0.37  0.32  0.30  0.15 

 -    0.13  0.12  0.07  0.08 

 2.73  2.53  2.44  2.55  2.16 

`

`
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1. RESULTS OF OPERATIONS AND STATE OF AFFAIRS- Financial 

Results

 

 

 

 
` `

` `
 

` `

` `

`

For the Year Ended March 31, 2020 % of Revenue 2019 % of Revenue

520.83 100 484.03 100 7.60

Expenses      

322.29 61.88 313.53 64.77 2.79

104.32 20.03 91.25 18.85 14.32

1.12 0.22 0.51 0.11 119.61

Total Expenses 427.73 82.12 405.29 83.73 5.54

93.10 17.88 78.74 16.27 18.24

13.55 2.60 9.93 2.05 36.46

79.55 15.27 68.81 14.22 15.61

37.23 7.15 27.48 5.68 35.48

116.78 22.42 96.29 19.89 21.28

27.79 5.34 21.75 4.49 27.77

88.99 17.09 74.54 15.40 19.39

0.26 0.05

Total Comprehensive Income for the period 81.52 15.65 74.8 15.45 8.98

       

` `
` `

` `
` `
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     `

For the Year Ended March 31, 2020 % of  
Revenue

2019 % of 
Revenue

 

432.27 100 396.76 100 8.95

Expenses   

258.00 59.68 246.95 62.24 4.47

104.53 24.18 89.27 22.5 17.09

0.62 0.14 0.30 0.08  106.67

Total Expenses 363.15 84.01 336.52 84.82 7.91

69.12 15.99 60.24 15.18 14.74

9.87 2.28 7.01 1.77 40.80

59.25 13.71 53.23 13.42 11.31

62.93 14.56 40.29 10.15 56.19

122.18 28.26 93.52 23.57 30.65

26.14 6.05 17.89 4.51 46.12

96.04 22.22 75.63 19.06 26.99

Total Comprehensive Income for the period 87.67 20.28 75.44 19.01 16.21

2. COVID-19 and Your Company 
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3. TRANSFER TO RESERVES

 

   `

 
as on March 31, 2020

 427.33 

 96.04 

 493.26

4. SHARE CAPITAL

 Issued and Paid-up Share Capital

`

5. LISTING

are listed

531209

6. LIQUIDITY AND CASH EQUIVALENTS 

`

`

of ` `

` `
of ` `

`
`

`
`

7. DIVIDEND

 
` `
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Directors’ Report

10. PARTICULARS OF CONTRACTS OR ARRANGEMENTS WITH 
RELATED PARTIES 

 
.

11. PARTICULARS OF LOANS, GUARANTEES OR INVESTMENTS

12. MATERIAL CHANGES AND COMMITMENTS AFFECTING 

OF FINANCIAL YEAR 2020 AND DATE OF THIS REPORT

14. MANAGEMENT DISCUSSION & ANALYSIS
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Directors’ Report

16. NEW PRODUCT LAUNCHES

“#1 Leader in 

 

in Mid Corporate 
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Directors’ Report

i

d) VirStra i

 i

. 

i) 
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Directors’ Report

 

20. INFRASTRUCTURE

- No. of Persons

India

250

114

134

40

31

Overseas

61

17

735 15

102 3

97 3

226 2

130 2

146 4

267,276 2,353

21. QUALITY PROCESSES

22 

Ensure quality, 

Equip tools 
required
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Directors’ Report

23. HUMAN RESOURCE MANAGEMENT 

2.  

iLearn courses

Percipio Courses
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for. 

24. CORPORATE GOVERNANCE
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27. COMPANY’S POLICY ON DIRECTORS’ APPOINTMENT AND 
REMUNERATION 

29. FAMILIARISATION PROGRAMME FOR INDEPENDENT DIRECTOR’S
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Directors’ Report

Audit  Stakeholder Corporate 
Social 

Culture 

 

 

38. INTERNAL FINANCIAL CONTROLS

32.  VIGIL MECHANISM

33.  SIGNIFICANT AND MATERIAL ORDERS

36. ADDITIONAL INFORMATION TO SHAREHOLDERS 

37. AUDITORS
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Directors’ Report

2015 Plan

 

 

41. PARTICULARS OF EMPLOYEES
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43. EXTRACT OF ANNUAL RETURN

FOREIGN EXCHANGE EARNINGS AND OUTGO

 

45. COST RECORDS AND COST AUDIT

46. DISCLOSURE REQUIREMENTS

47. INTERNAL COMPLAINTS COMMITTEE UNDER THE SEXUAL 

Directors’ Report
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ANNEXURES TO THE DIRECTORS’ REPORT

Annexure A 

Annexure C 

Annexure D 

Annexure E 

Annexure F 

Annexure G 

Annexure H 

Annexure I 

Annexure A

FORM - AOC – 2

1. 

2. 

FORM AOC -1 

Directors’ Report
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INDEPENDENT AUDITORS’ CERTIFICATE ON COMPLIANCE WITH THE 

Independent Auditor's Report on Corporate Governance

 

Opinion

 

Directors’ Report Annexure C
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Annexure D

POLICY FOR SELECTION OF DIRECTORS

EFINITIONS

1.  

2.  

3.  

4. “The 

5.  

6.  

D.  PROCEDURE FOR NOMINATION, SELECTION AND APPOINTMENT OF DIRECTORS
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2.  Independent Director

 

 Chairman
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Annexure E

REMUNERATION  
MANAGERIAL PERSONNEL AND OTHER EMPLOYEES

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

C. REMUNERATION to EXECUTIVE DIRECTORS
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4. Pension

 
 

  Chairman
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SECRETARIAL AUDIT REPORT

Annexure F

We report that-

a) 

c) 

d) 

e) 

f) 

 
31
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We further report that

We further report that

We further report that 

For Sanjay Grover & Associates
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Annexure G

ANNUAL REPORT ON CSR ACTIVITIES

are. nve or . 

 

Health & Medical Care –

Environment 
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 Amount in ` crore

a.  69.29

 1.39

 1.45

e.
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CSR project or Sector in 

project is 
covered

Amount outlay

`crore)

Amount spent 
on the projects 

` crore)

Cumula e 
expenditure  

upto the

` crore)

implemen

0.65 0.65 0.65

0.20 0.20 0.20

0.01
0.70

0.01
0.70

0.01
0.70

0.05 0.05 0.05

0.05 0.05 0.05

0.04 0.04 0.04

Total 1.70 1.70 1.70

  
Vishnu R Dusad    Prof. Trilochan Sastry

Noida
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Independent Directors

4.18

4.42

4.36

4.42

3.37

8.78

42.23

increase in of each Director, CFO & Company Secretary

Name Title

`) `)

No. of 
stock 

RSUs 

2020

% increase of 

in 2020 as 
compared to

2019

Excl. WTD Incl. WTD  

to MRE to MRE and 
WTD

Revenues

2020) 2019)

8.80 8.78 0.14 0.62

11.57 42.34 42.23 0.67 3.01

15.38 22.07 22.02 0.35 1.57

18.25 6.53 6.51 0.10 0.46

`

Name of the Director   % increase of 
 

Annexure H
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` `

` `

F. 

  Chairman
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EXTRACT OF ANNUAL RETURN FORM - MGT 9

I.

II.

III.

IV. SHARE HOLDING PATTERN 

 

V.

 

VI.

VII. 

Annexure I 1

Sl. No. % to total turnover of the company

1 620

2 620

Annexure I
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Annexure I 2

S. No. Name and address of the Company

ASSOCIATE

% of shares 
held Section

1

 

2 i
 

3

 

 

4

5

6

 

7

8

9
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IV SHARE HOLDING PATTERN 

CATEGORY 
CODE

CATEGORY OF  
SHAREHOLDER

NO. OF SHARES HELD NO. OF SHARES HELD  % CHANGE 
DURING 

THE YEAR 
DEMAT PHYSICAL TOTAL % OF TOTAL 

SHARES
DEMAT PHYSICAL TOTAL % OF TOTAL 

SHARES

PROMOTER AND PROMOTER 
GROUP

- 8.50 - 8.50 -

- - - - - - - - -

- - - - - - - - -

-   59.09 - 59.09 -

- - - - - - - - -

19,627,866 - 19,627,876 67.59 19,627,866 - 19,627,866 67.59 -

- - - - - - - - -

- - - - - - - - -

- - - - - - - - -

- - - - - - - - -

- - - - - - - - -

- - - - - - - - -

19,627,866 - 19,627,876 67.59 19,627,866 - 19,627,866 67.59 -

- 1.27 - 1.57 0.30

- 0.63 - 0.66 0.03

- - - - - - - - -

- - - - - - - - -

- - - - - - - - -

- 7.64 - 6.82

- - - - - - - - -

- - - - - - 0 - -

- - - - - - - - -

2,770,550 - 2,770,550 9.54 2,627,099 - 2,627,099 9.05
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CATEGORY 
CODE

CATEGORY OF  
SHAREHOLDER

NO. OF SHARES HELD NO. OF SHARES HELD  % CHANGE 
DURING 

THE YEAR 
DEMAT PHYSICAL TOTAL % OF TOTAL 

SHARES
DEMAT PHYSICAL TOTAL % OF TOTAL 

SHARES

2.02 2.00

` 

13.00 12.97 -0.03

` 

- 5.90 - 6.38 0.49

- 0.03 - 0.09 0.06

- 0.17 - 0.14

- 1.44 - 1.40

- 0.30 - 0.38 0.08

200 - 200 - 200 - 200 - -

- - - - - - - - -

6,576,179 66,119 6,642,298 22.87 6,726,056 59,703 6,785,759 23.37 0.49

32.41 32.41 -

100.00 100.00 -

- - - - - - - - -

28,974,595 66,119 29,040,724 100.00 28,981,021 59,703 29,040,724 100.00
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Annexure I 4

Sl. 
No. 

Shareholder's Name   

No. of Shares  % of total 
Shares

%of Shares 

total shares

No. of  
Shares

% of total 
Shares

% of Shares 

total Shares

1  30.99  - 30.99  -  - 

2  10.56  - 10.56  -  - 

3  8.22  -  8.22  -  - 

4  5.52  -  5.52  -  - 

5  3.44  -  3.44  -  - 

6 3.44  -  3.44  -  - 

7  2.97  -  2.97  -  - 

8  2.07  -  2.07  -  - 

9  0.25  - 0.25  -  - 

10 0.08  -  0.08  - -

11 0.04  - 0.04  -  - 

Annexure I 5

 Sl. 
No.

 Name of the Shareholder  
 

March 31, 2020

 Cumulative  
 

the Year

No. of  
Shares

% of total  
shares of the  

company

Date No. of  
Shares

 Reason No. of  
Shares

% of total 
 shares of the 

company

1 30.99     

  30.99 30.99

2  8.22     

  8.22 8.22

3 10.56     

  10.56 10.56

4 5.52   

  5.52 5.52

5 3.44     

  3.44 3.44

6 3.44     

  3.44 3.44

7 2.97     

  2.97 2.97
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 Sl. 
No.

 Name of the Shareholder  
 

March 31, 2020

 Cumulative  
 

the Year

No. of  
Shares

% of total  
shares of the  

company

Date No. of  
Shares

 Reason No. of  
Shares

% of total 
 shares of the 

company

8 2.07     

  2.07 2.07

9 0.25     

  0.25 0.25

10 0.08     

  0.08 0.08

11 0.04     

  0.04 0.04

Annexure I 6

Sl.  
No

Name of the Share Holder
 

end of the year March 31, 2020

 

No of 
 Shares

% of total 
shares of the 

company

Date No of  
Shares

Reason No of  
Shares

% of total 
shares of the 

company

1 2.07   2.07

      2.07

2 1.41   1.41

    1.33

    1.40

      1.40

3 1.27   1.27

    1.25

    1.23

    1.23

    1.21

      1.21

4 0.72   0.72

      0.72
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Sl.  
No

Name of the Share Holder
 

end of the year March 31, 2020

 

No of 
 Shares

% of total 
shares of the 

company

Date No of  
Shares

Reason No of  
Shares

% of total 
shares of the 

company

5 0.71   0.71

    0.71

    0.53

    0.51

      0.51

6 0.62   0.62

      0.62

7 0.59   0.59

      0.59

8 0.51   0.51

    0.51

    0.50

    0.50

    0.49

    0.49

    0.48

    0.47

    0.46

      0.46

9 0.49   0.49

    0.69

    0.49

    0.69

    0.49

    1.02

    0.55

    0.50

    0.52

      0.52

10 0.43   0.43

      0.43
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 Sl.  
No.

 Name of the Shareholder
 

end of the year March 31, 2020

  

No. of 
Shares

% of total 
shares of the 

company

Date No. of Shares  Reason No. of 
Shares

% of total 
shares of the 

company

A.

1 5.52 5.52

  5.52    5.52

 2 0.52 0.52

 0.52 0.52

3 3.44 3.44 

  3.44 3.44 

4 0.1 0.1

0.1 0.1

1  10    10 

  10  10 

Annexure I 7

Annexure I 8
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Annexure I 9

`

Sl.  
No.

Particulars of Remuneration Total 
AmountVishnu R Dusad  

 
16 March 2020)

1.

2.

3.

4.

-

-

5.

5,998,522 28,866,980 691,934 35,557,436

`

Annexure I 10

`)

Sl.  
No.

Particulars of Remuneration Name of Directors Total  
Amount

Prithvi Haldea S M  Acharya Elaine Mathias Prof. Trilochan Sastry Ritika Dusad

1.  Independent Directors

3,020,000 2,860,000 2,980,000 3,020,000 11,880,000

2.  Other Non-Executive 
Directors

NA NA NA NA

2,300,000 2,300,000

3,020,000 2,860,000 2,980,000 3,020,000 2,300,000 14,180,000

 `
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Annexure I 11

`)

Sl. 
No.

Particulars of Remuneration

CEO Company Secretary CFO Total

1.

1961
-

2.

3.

4.

- 

- 

5.

Total 4,452,943 15,049,220 19,502,163

Annexure I 12
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A.  

Research and Development
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 FinnOne NeoTM Product Suite

FinnOne Neo Product Suite

Enhanced API stack

 FinnAxia TM Product Suite
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 Research & Development Expenditure

 ` 

For the Year ended March 31, 2020 2019

 31.33 31.06
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Markets

`

`  

` 

2020 2019

252.71 248.46

21.90 10.00

 44.19 40.69
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REPORT ON CORPORATE GOVERNANCE
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Report on Corporate Governance

Corporate 
Governance 
at Nucleus

Transparency 
& Disclosures

Value 

for all 
Stakeholders

Company 
Vision & 
Mission

Company’s Philosophy on Corporate Governance

Report on Corporate Governance 
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Report on Corporate Governance

 

  

Name of Director
years

 71

  63

 30

  69

  66

  60

 57

  54

 

2020.

 Mr. S M Acharya, Chairman, Independent Director

  

 

 

 Mr. Prithvi Haldea, Independent Director
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 Mrs. Elaine Mathias, Independent Director

 

 

 

 

 

  

Report on Corporate Governance
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 Professor Trilochan Sastry, Independent Director 

 
 

 

  

  

   

 

i

 

  

 

  

2016.

Report on Corporate Governance
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1. 

2. 

3. 

4. 

.
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n

 

 

 

 

 

 

 

k) 

Report on Corporate Governance



NUCLEUS SOFTWARE EXPORTS LTD. 

86

 

  

Name of Director Salary Company’s 

to Provident 
and other 

funds

 Commission  
Fees

Total  
Compen-

 - -

 

 

 

- -

 - - -

- -

Total 33,935,338 1,551,995 70,103 10,700,000 3,480,000 49,737,436

  

1.    

2. 

3. 
 

2020. 

Report on Corporate Governance
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Name of Director No. of Equity Shares

-

l) 

Name of  
Director

Directors

Directorships Held of 
Other Companies

 
held as a

Directorship 
in other Listed 

Company

Private
Company

Chairperson
Directorship)

- - - - 1 -

 

 

3 8 1 1 1 -

- 1 - - - -

3  2 3  1 2 -

1 -
-

1 1 -  3 -

2 2 - -

- - - - -
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.

 

 

.

Report on Corporate Governance
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Name of Director

23 April  
2019

 
2019 2019 2019 2020

16 March 
2020

28 March 
2020

  

    

  

     

    

  X  

     

 

 

 

  Compliance

Report on Corporate Governance
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n) 

 

  

 

Audit  Stakeholder Corporate Social Culture  

 

Report on Corporate Governance
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With reference to Auditors 

Other references 
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Director

Held

 
8 8

8 8

8 8

8 8

2019 
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o 

o 

o 

o 

o 

 

 
 

 

 

 

FY 2019-20

  

Director

Held

4 4

4 4

4 4
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Director   

Held  

 

 

1 1

 

 

 

1 1

 
 

1 1

 

requests
Received 

year

Resolved 

year

 
at the year 

end

20 20

03 03

01 01

00 00

09 09

Report on Corporate Governance
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` `
` 

. 

 

 

Director

Held

1 1

 

 

1 1

1 1

1 1

e) 

 

 

 
 

Director

Held

1 1

1 1

1 1

Report on Corporate Governance
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Investor Community

.
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Financial Year,  
Date, Time

Venue

FY 18-19,  
 

 

 for re-
 

FY 17-18,  
 

11.30 a.m.
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Financial Year,  
Date, Time

Venue

FY 16-17,  
 

11.30 a.m.

 

 for  

Mr. Vishnu R Dusad Mr. Prithvi Haldea Prof. Trilochan Sastry Ms. Elaine Mathias Mr. S M Acharya

X

  

Financial Year, Date, Time Venue

 

 

 

D.  Disclosures
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US

   

 i   

   

   

   

   

i

i- 

i

 
i  

 

 

 

  

2018-19  
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  9

   

   

  

 Venue of Annual  
 

 

 

 

  

 
 

 

  

  

  

 
 

 

   

 

.

 

 531209 

   

  
 

  

Month   NSE

`) `) `) `) Total Volume `) `) `) `) Total Volume

339.90 399.00 337.00 376.60 342.95 397.80 335.00 374.85

376.60 381.10 337.55 354.35 375.55 377.70 338.45 355.00

354.35 362.00 338.10 344.10 358.60 379.85 335.00 345.80

344.50 351.95 286.00 293.10 345.25 349.60 286.15 293.20

293.10 334.80 285.00 328.55 294.00 333.95 289.30 330.20

Sep-19 328.55 347.75 301.50 317.40 322.15 347.10 307.55 318.30

322.50 326.00 299.00 304.45 325.20 327.75 296.00 304.10

308.25 314.50 298.00 300.40 306.90 311.00 297.80 301.40

301.25 303.60 272.55 283.65 301.90 303.80 276.00 284.70

284.20 327.80 275.65 302.50 286.40 327.40 277.00 302.85

305.00 311.00 288.35 294.00 307.00 311.65 282.70 294.00

Mar-20 295.00 299.40 156.35 179.65 295.00 299.55 170.00 177.05

 3,351,538     300,611
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c) 

  
 

. 

  

.
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 As on March 31, 2020

Share Holders

Promoter and Promoter Group 11 67.59

2 1.39

2 0.66

39 6.82

18.82

175 2.00

634 2.72

Total 16,236 2,90,40,724 100.00

No. of Equity Shares Held As on March 31, 2020 As on March 31, 2019 

Share Holders      Shares Share Holders       Shares 

From To  %  %  %  % 

1 100 65.79 1.40 66.03 1.49

101 200 10.76 1.00 10.86 1.07

201 500 11.61 2.24 11.52 2.34

501  999 6.15 2.54 990 6.02 2.62

  739 4.55 5.27 736 4.50 5.42

  83 0.51 1.98 85 0.51 2.00

  101 0.63 85.57 95 0.56 85.06

 Total 16,236 100.00 29,040,724 100.00  16,446 100.00 29,040,724 100.00

Report on Corporate Governance
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h)
Warrants  

 

 

j) 

 

 

 

k)  

Report on Corporate Governance

Shareholders
No. of 
Shares

22 712

l) Details of total fees paid to Statutory Auditors

 

 

  

`)

86

7

9

Total 102

`
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i

PARENT COMPANY 

India   
India

 
 

 USA

 

 Netherland

 VirStra i

 India

 India

 Australia

 India
  

 

 
 Chennai-600032

 
  
   

  
   

   

  C.  USA
  

   USA

 

, 

 

p) 
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r)  Secretarial Audit

Government of India

u) 

 
 

v)  

 

  

 

c. Separate posts of Chairman and CEO
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Annexure A

CERTIFICATE OF NON-DISQUALIFICATION OF DIRECTORS 
 

NUCLEUS SOFTWARE EXPORTS LIMITED

 Sr. No. Name of Director Date of Appointment in Company

1. 00001220

2. 00008350

3. 00008412

4. 00545141

5. 02762510

6. 06976868

7. 07022867

8. 08719754

Sanjay Grover & Associates 
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CHIEF FINANCIAL OFFICER OF THE COMPANY
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Annexure C

 
WITH THE COMPANY’S CODE OF CONDUCT
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  REPORT FOR 2019-20

SECTION  GENERAL INFORMATION  THE COMPANY

1     of  L74899DL1989PLC034594

2  of  

3  

4

5  

6   

7         
 

 

8       
    

FinnOneTM

FinnAxiaTM

9

10     
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SECTION  FINANCIAL DETAILS OF THE COMPA

1  up  `

2   `

3     `

4   on   R  
   of   

`

5  of      4  
  

SECTION   OTHER DETAILS

1        

2     
     of  

       of  
 

3

SECTION    INFORMATION

00008412

00008350
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2.

No. P 1 P 2 P 3 P 4 P 5 P 6 P 7 P 8 P 9

1

2

3

4

5

6

7

8

9

10
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No. P 1 P 2 P 3 P 4 P 5 P 6 P 7 P 8 P 9

1

2

3

4

5

6

        of   of   or       of   
 3  3-6   More  1 

 

     a  or a       for        

SECTION  PRINCIPLE-WISE PERFORMANCE

Principle 
No.

Response

1         
      

       
 

2      
       

      
      

 50  or 
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1.  up  3 of   or  
     

    

2        
   of    

   per  of 

     
     

    

       
     

  

3       
 for    

      of   
     

    50  or 

4         
   from   

    
  of 

        
     of 

   

5     a   
        

 of  of   
      

     50 
 or 

1      of 

2      of 
  on
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3     of  
 535.

4     of  
  

5    an     
  

6   of   
   of   

7     of  
      

      
      on 
 of   

8   of    
      up- 

     
 
  

 
  

1         
 

2  of       
    

employees 
% of 

employees

460

67

4

No. No of complaints 
  the 

 year

No of complaints 
 as on end of 

the  year

1.

2.

3.



NUCLEUS SOFTWARE EXPORTS LTD. 

116

3          
      

        
 50  

1    of   on    
   or    

2        
        

   

1       6   
  or    

2         
      
         

 

3        
  

4          
       

  50  or      
   

5        on 
     

       for   
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6         
     for   
  

7  of      from 
  are       

 on  of  

1    a  of     or 
         

  

2 Have      
for    of   

          
     

      
     

1      
   of         

  

2      
   

  

3 Have      of  
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4         
       of 

  

5 Have         
      

    50  or 

1   of    
are   on     

2       on  
  over      per 

    

3           
     

      
     on  of    
       or 

4         
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MANAGEMENT’S DISCUSSION AND ANALYSIS  
OF FINANCIAL CONDITION AND RESULTS OF OPERATIONS



NUCLEUS SOFTWARE EXPORTS LTD. 

120

31, 2020

A. Industry Structure and Development 
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Date of Name of  

Company

 
of 

1994

2001

i

2006

2014

2015

2016
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“#1 Leader in 

in Mid Corporate 

Celent

Forrester Research, Inc

"

 

5

  

2014

Hall of Fame 

`

Celent
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E. OPPORTUNITIES AND THREATS

of 

 

 

expected
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H. INTERNAL CONTROL SYSTEMS AND THEIR ADEQUACY

I. MATERIAL DEVELOPMENTS IN HUMAN RESOURCES 
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` 

For the Year Ended March 31, 2020 % of  
revenue

2019 % of 
revenue

432.27 100 396.76 100 8.95

Expenses   

258.00 59.68 246.95 62.24 4.47

104.53 24.18 89.27 22.50 17.09

0.62 0.14 0.30 0.08 106.67

Total Expenses 363.15 84.01 336.52 84.82 7.91

69.12 15.99 60.24 15.18 14.74

9.87 2.28 7.01 1.77 40.80

59.25 13.71 53.23 13.42 11.31

62.93 14.56 40.29 10.15 56.19

122.18 28.26 93.52 23.57 30.65

26.14 6.05 17.89 4.51 46.12

96.04 22.22 75.63 19.06 26.99

4305.26

Total Comprehensive Income for the period 87.67 20.28 75.44 19.01 16.21

` `
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Revenue from Products and Services

`
`

`  
`

EXPENSES

` `

`

For the Year Ended March 31, 2020 % of revenue 2019 % of revenue

234.47 54.24 226.06 56.98 3.72

13.35 3.09 11.75 2.96 13.62

3.30 0.76 3.04 0.77 8.55

6.88 1.59 6.10 1.54 12.79

258.00 59.68 246.95 62.24 4.47

Revenue 432.27 100.00 396.76 100.00 8.95

` `
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For the Year Ended March 31, 2020 % of revenue 2019 % of revenue

12.66 2.93 8.88 2.24 42.57

1.28 0.30 1.89 0.48

20.97 4.85 16.98 4.28 23.50

4.03 0.93 4.14 1.04

0.56 0.13 3.32 0.84

0.16 0.04 0.18 0.05

5.76 1.33 4.19 1.06 37.47

4.91 1.14 3.92 0.99 25.26

1.42 0.33 1.23 0.31 15.45

1.36 0.31 1.65 0.42

1.61 0.37 1.71 0.43

11.11 2.57 7.83 1.97 41.89

6.26 1.45 0.38 0.10 1547.37

2.02 0.47 1.95 0.49 3.59

3.16 0.73 2.87 0.72 10.10

3.10 0.72 2.12 0.53 46.23

2.09 0.48 2.05 0.52 1.95

0.44 0.10 0.38 0.10 15.79

0.62 0.14 0.30 0.08 106.67

12.04 2.79 10.28 2.59 17.12

- - 6.01 1.51

0.50 0.12 - - -

 
 3.50 0.81 - - -

1.50 0.35 2.50 0.63

 2.64 0.61 3.79 0.96

1.45 0.34 1.02 0.26 42.16

 105.15 24.33 89.57 22.58  17.40 

Revenue 432.27 100.00 396.76 100.00  8.95 

` ` 

`

` `

` `
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Other Income

`

For the Year Ended March 31, 2020 2019

9.67 7.35

16.20 16.81

21.9 14.00

2.60

0.05 0.41

12.51 4.58

Total 62.93 40.29

` `

`
`

 
 ` `

`

For the Year Ended March 31, 2020 2019

 20.64  19.69 

 5.50 

Total 26.14 17.89

`
`

` `

` `

` `

`
`

Share Capital

`

2020 2019

 427.33  378.16

 96.04  75.63 

 

 493.26 427.33
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Other Equity

`

April 1, 2019

 

March 31, 2020

0.89 - 0.89

3.34 - 3.34

427.33 65.93 493.26

1.08

8.45 3.46

Total 441.09 58.47 499.56

` ` 32.19 

`

As at March 31, 2020 2019

 0.34  0.34 

 5.60  5.60 

 16.58  16.54  0.23 

 4.98  3.23  54.30 

 22.81  16.49  38.31 

 4.51  3.27  38.12 

 1.79  1.78  - 

9.98  8.23  21.28 

 0.05  0.02  150.00 

Total  66.64  55.50  20.08 

 31.05  23.31  33.20 

 35.59  32.19  10.55 

 

 As at 
 31 March 2020 

 4.58 

 1.68 

 2.01 

 4.25 

 As at 
 31 March 2020 

 4.58 

 1.32 

0.38 

 2.09 

 4.19 

Investments

Non-current investments `
`

a. 

`  
`

`

As at March 31,

1.63 1.63

1.63 1.63

0.41 0.41

i 1.00 1.00

4.89 4.89

11.94 11.94

0.55 0.55

0.32 0.32

3.50 3.50

-

 
`

4.00 4.00

Investment in equity shares of a listed company at FVOCI 
- `

Investment in Preference Shares - `

- ` 21.00 

e. `

f. `
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`

`

Name of the Scheme  Value of units as 
at March 31, 2020

a.  Investment in Mutual funds at Fair value 

 - 

 - 

 13.48 

 - 

 18.59 

 - 

 - 

 - 

 - 

 - 

 34.80 

 5.26 

 - 

 - 

 12.39 

 8.00 

 - 

 10.00 

 5.75 

 - 

 - 

 - 

 - 

 7.85 

 - 

 10.81 

 5.63 

`

Name of the Scheme  Value of units as 
at March 31, 2020

 - 

 16.05 

 - 

 11.36 

 14.49 

 15.14 

 

 27.89

 8.91

 5.59

Total  231.99 

` `

(`

As at March 31, 2020 2019

  

39.46  12.77 

33.32  39.47 

231.99  163.84 

Total 304.77  216.08 

` `

` `

As at March 31, 2020 2019

 
` `

As at March 31, 2020 2019
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Loans and Other Financial Assets

(`
As at March 31, 2020 2019

Non – Current

0.06  0.07 

2.06  2.03 

0.20  0.19 

Total 2.32  2.29 

Current

 0.21  0.28 

0.06  0.04 

-  1.67 

0.17  0.41 

1.28 -

Total 1.72  2.40 

Total Loans and Other Financial Assets 4.04  4.69 

(`

As at March 31, 2020 2019

 4.07  7.32 

0.50 -

1.28 -

Total  3.03  - 

`
`

`

Other Assets

Other Assets

`

As at March 31, 2020 2019

Non - Current

 15.11 16.36 

 0.38  0.38 

`

As at March 31, 2020 2019

 0.30  - 

 0.08  0.05

1.41 1.06

 -  0.30 

3.26

 Total  20.54  18.15 

Current

 8.55  14.06

 0.31  0.54 

 3.67  3.17 

- 0.70

 0.78  0.51 

 4.33  3.87 

 0.05  0.05 

 Total  17.69  22.90 

Total Other Assets  38.23  41.05 

(`

As at March 31, 2020 2019

 1.66 -

17.69 10.26

0.38 0.40

1.87 -

0.07 -

28.26 40.72

65.71 45.06

52.97 51.25

- 5.20

7.62 -

Short term provisions

 2.25 1.80

0.36 0.52

Total 178.84 155.21

` `

`  
`
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`  
` 

`
` 

`
`

`

As at March 31, 2020 2019

 2.53 -

1.17 0.39

7.75 6.43

Total 11.45 6.82
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AUDITORS’ REPORT



NUCLEUS SOFTWARE EXPORTS LTD. 

134

INDEPENDENT AUDITORS’ REPORT

Report on the Audit of the Standalone Financial Statements

Opinion
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Standalone Financial Statements 

 

Standalone Financial 
Statements
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Name of the statute Nature of dues  Amount involved Amount paid under protest
the amount 
relatesin Rs. Lacs in Rs. Lacs

11

12

- ^
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Opinion

Statements

to Financial Statements
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`
Note  As at 

31 March 2020 
 As at 

31 March 2019 
ASSETS
Non-current assets

2.1

 21  - 

2.1  228  178 
 5  2 

2.2  425  - 

2.3
2.4  181  7 
2.5  226  222 
2.6  375  788 
2.7
2.8  543  179 

Total non-current assets  31,518  32,973 

Current assets

2.9
2.10
2.11
2.12
2.13  21  28 
2.14  195  212 
2.15

Total current assets  40,371  30,243 
Total assets  71,889  63,216 

EQUITY
2.16
2.17

Total equity  52,860  47,013 

2.2  253  - 
2.18  117  39 
2.19  775  643 

 1,145  682 

2.2  166  - 

2.20  -  - 
2.20

2.21
2.22  225  180 
2.23  36  52 
2.24

 17,884  15,521 

 71,889  63,216 

  
NUCLEUS SOFTWARE EXPORTS LIMITED

SIDDHARTHA MAHAVIR ACHARYA VISHNU R DUSAD  RAVI PRATAP SINGH 

ASHISH NANDA
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STANDALONE STATEMENT OF PROFIT AND LOSS FOR THE YEAR ENDED 31 MARCH 2020

`

Note  
Ref.

 For the year ended
 31 March 2020 

 For the year ended
 31 March 2019 

1. REVENUE FROM OPERATIONS

2.25

2. OTHER INCOME 2.26

3.  49,520  43,705 

4. EXPENSES

a. 2.27

2.28

2.2
 62  30 

 987  701 

TOTAL EXPENSES  37,302  34,353 

5.  12,218  9,352 

6. INCOME TAX EXPENSE

a.

 550 

NET TAX EXPENSE 2.6  2,614  1,789 

7.  9,604  7,563 

8.

 6 

 31 

 163 

 106 

9.  8,767  7,544 

10. EARNINGS PER EQUITY SHARE 2.33

 a.  `  33.07  26.04 

`  33.07  26.04 

a.  `

`

  
NUCLEUS SOFTWARE EXPORTS LIMITED

SIDDHARTHA MAHAVIR ACHARYA VISHNU R DUSAD  RAVI PRATAP SINGH 

ASHISH NANDA
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 STANDALONE STATEMENT OF CASH FLOWS FOR THE YEAR ENDED 31 MARCH 2020

 For the year ended 
 31 March 2020 

 For the year ended 
 31 March 2019 

 987  701 
 183 

 - 

 1 
 - 

 38  - 
 626  38 

 50  - 
 150  250 

 350  - 
 -  601 

 8,264  6,912 

 868 
 284  3 

 600 

 6,571  3,765 

 6  36 

 - 
 634 

 427  62 

 - 
 - 

 2,672 

 63  34 
 4,125  1,390 

  
NUCLEUS SOFTWARE EXPORTS LIMITED

SIDDHARTHA MAHAVIR ACHARYA VISHNU R DUSAD  RAVI PRATAP SINGH 

ASHISH NANDA

`
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STANDALONE STATEMENT OF CHANGES IN EQUITY 
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STANDALONE STATEMENT OF CHANGES IN EQUITY 
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a) Statement of compliance

 

 Assets

 Items
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f) Measurement of fair values 
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revenue.

iii.  Other income

or 

iv. Property, plant and equipment

years)

Useful life as 
per Schedule 

30 30

5 15

3 3

4 6

5 10

5 10

 
3 3
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vi. Financial instruments 
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d)  

 

 

vii. Impairment
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 Measurement of expected credit losses
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.
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NUCLEUS SOFTWARE EXPORTS LTD. 

154

xiv. Leases

 Company as a lessee

xv Research and development
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2.2

`

 `

 As at 
 31 March 2020 

 458 

 168 

 201 

 425 

 `

 As at 
 31 March 2020 

 166 

 253 

Total  419 

 `

 As at 
 31 March 2020 

 458 
 132 

 38 
 209 

 419 

 `

 As at 
 31 March 2020 

 198 
 271 

 - 
Total  469 
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`

2.3 A. NON-CURRENT INVESTMENTS 

 `

 As at  
31 March 2020 

 As at  
31 March 2019 

a.  163  163 

 163  163 

 41  41 

`  100  100 

e.  489  489 

f. `

 55  55 

 32  32 

`  350  350 

 - 

 1,585  1,935 

`  371  870 

`  -  150 



NUCLEUS SOFTWARE EXPORTS LTD. 

158

 `

 As at  
31 March 2020 

 As at  
31 March 2019 

a.  - 

 501  501 

 -  100 

 - 

 -  116 

e.

 1,500  3,009 

a.  -  556 

 2,100  2,685 

a.  991  977 

 540  539 

 474  477 

 518  519 

e.

f.

 53  53 

 307  309 

 63  64 

 47  47 

 121  121 

 142  142 

m.  108  108 

n.  160  160 

o.  131  131 

p.  514  514 

 122  122 

r.  201  201 

 543  553 

 548  557 

 8,714  8,738 
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 `

 As at  
31 March 2020 

 As at  
31 March 2019 

a.  -  579 

 -  347 

 -  560 

 - 

e.  586  546 

f.  586  546 

 580  540 

 585  546 

 583  542 

 581  540 

 579  539 

 4,080  6,405 

a.  382  261 

 547 

 496  - 

 603  540 

e.  -  688 

f.  603  550 

 -  544 

 - 

 711  - 

 351  - 

 - 

 6,327  3,130 

  24,677  26,922 

 501  601 

 1002  652 

 Fair value  
as at 

 31 March 2020 

 Dividend 
income 

 the year ended 
31 March 2020 

 Fair value  
as at 

 31 March 2019 

Investment in Ujjivan Financial Services Limited  371  1  870 
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 `

 As at  
31 March 2020 

 As at  
31 March 2019 

2.4 LONG-TERM LOANS

a.

 6  7 

 407  732 

 413  739 

 181  7 

2.5 OTHER NON-CURRENT FINANCIAL ASSETS

a.  206  203 

 20  19 

 226  222 

` `

2.6

A.

  `

 Year ended
31 March 2020 

 Year ended
31 March 2019 

 550 

Net tax expense  2,614  1,789 

 For the year ended 31 March 2020 

 Net of tax 

 31 

 106 

 137 

 For the year ended 31 March 2019 

 Net of tax 

 163  106 

 38 
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C.

 For the year 
ended

31 March 2020 

 For the year 
ended

31 March 2019 

 12,218  9,352 

 228  312 

 4 

 227  - 

21%  2,614 19%  1,789 

D.  

 `

1 April 2019 

year ended  
31 March 2020 

year ended 31 
March 2020 

 MAT  

year ended  
31 March 2020 

 
 as at 

31 March 2020 

Deferred tax assets

 654  31  -  324 

 421  -  -  294 

 -  -  -  -  - 

 31  -  -  20 

 -  5  -  -  5 

 1,106  31  -  643 

 92  -  -  69 

 58  -  - 

 168  79  -  -  247 

 318  56  -  268 

Net deferred tax asset  788  137  -  375 

 `

 As at 
 31 March 2020 

 As at 
 31 March 2019 

2.7

a.

 1,511  1,636 
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 `

 As at 
 31 March 2020 

 As at 
 31 March 2019 

2.8 OTHER NON- CURRENT ASSETS

a.  38  38 

 30  - 

 8  5 

 141  106 

e.  -  30 

f.

 326  - 

 543  179 

2.9 Current investments 
Investment in mutual funds

 `

Name  As at
31 March 2020

 As at
31 March 2019 

 -  838 

 -  880 

 - 

 - 

 - 

 -  263 

 -  711 

 - 

 - 

 526  - 

 -  708 

 - 

 - 

 800  546 

 -  454 

 786 

 575  643 

 -  667 

 -  630 

 -  753 

 -  477 

 785  - 

 -  617 

 - 

 563  - 

 -  886 

 - 

 -  331 

 - 

 - 

 - 

 18,960  16,384 
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 `

Name  As at
31 March 2020

 As at
31 March 2019 

 620  - 

 372  - 

 - 

 599  - 

 2,789  - 

 891  - 

 100  - 

 - 

 559  - 

 559  - 

 23,199  16,384 

 - 

 - 

 100  - 

 `

 As at 
 31 March 2020 

 As at 
 31 March 2019 

2.10

a.  

 473  247 

 84  214 

Total   7,909  6,105 

2.11 CASH AND CASH EQUIVALENTS

a.  2  1 

 64 

 82  46 

 12  8 

 20  29 

 17  21 

 179  113 

Total  4,125  1,390 
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 `

 As at 
 31 March 2020 

 As at 
 31 March 2019 

2.12

a. 

 38  40 

Total   3,153  3,834 

` `

2.13 SHORT-TERM LOANS

a.  50  - 

 - 

 21  28 

 21  28 

2.14 OTHER CURRENT FINANCIAL ASSETS

a.  6  4 

 -  167 

 17  41 

 44  - 

e.

 128  - 

 22  - 

 150  - 

 - 

 128  - 

 195  212 

2.15 OTHER CURRENT ASSETS

a.

 855 

 429  218 

 855 

 31  54 

 367  317 

 -  70 

e.

 78  8 

 -  43 



165

ANNUAL REPORT 2019-20

 `

 As at 
 31 March 2020 

 As at 
 31 March 2019 

f.

 433  387 

 5  5 

 1,769  2,290 

2.16 SHARE CAPITAL

a. Authorised

`  4,000  4,000 

Issued

`

`

 2,904  2,904 

 Movement 

period 

 - 

 - 

 - 

 - 

`

 31 March 2020  As at 31 March 2019 

` `
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a.

 `

 As at 
 31 March 2020 

 As at 
 31 March 2019 

2.17 OTHER EQUITY

a.  89  89 

 334  334 

 207  953 

Total  49,956  44,109 

 `

 Year ended
31 March 2020 

 Year ended
31 March 2019 

a. Capital reserve 

 89  89 

 89  89 

 334  334 

 334  334 

c.

 49,326  42,733 

d. Other comprehensive income

 845  839 

 6 

 346  845 

 108  2 

 106 

 108 

 207  953 

 49,956  44,109 
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`
`

 
` `

Nature and purpose of other reserves

Capital reserve

` `

` `
`

`  
` `

` `
`

` `

 `

 As at 
 31 March 2020 

 As at 
 31 March 2019 

2.18

a.  117  39 

 117  39 

2.19 NON-CURRENT PROVISIONS

a.  775  643 

 775  643 
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 `

 As at 
 31 March 2020 

 As at 
 31 March 2019 

2.20

a.

 -  - 

 815 

 620  211 

 1,769  1,026 

 As at 31 March 2020  As at 31 March 2019 

 Principal  Interest  Principal  Interest 

 -  -  -  - 

 -  -  -  - 

 -  -  -  - 

 -  -  -  - 

 -  -  -  - 

 -  -  -  - 

 `

 As at 
 31 March 2020 

 As at 
 31 March 2019 

2.21

a.  38  40 

 7  - 

 187  - 

 3,058  4,112 

2.22 CURRENT PROVISIONS

a.  225  180 

 225  180 

2.23

a.  36  52 

 36  52 

2.24

a.

 762  520 

 12,630  10,151 
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 `

 Year ended
31 March 2020 

 Year ended
31 March 2019 

2.25 INCOME FROM SOFTWARE PRODUCTS AND SERVICES

a.

 43,227  39,676 

Impact of COVID-19

2.26 OTHER INCOME

a.

 305  258 

 630  646 

 19  47 

 463  435 

 190  284 

 13  11 

 -  43 

 708  678 

 259  58 

 9 

e.

 247  11 

 290  344 

f.  260 

 1  - 

 6  32 

 10  7 

 199  37 

 500  - 

 4  15 

 6,293  4,029 
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 `

 
 Year ended

31 March 2020
 Year ended

31 March 2019

2.27

a.

 330  304 

 688  610 

 25,800  24,695 

2.28 OPERATING AND OTHER EXPENSES

a.  888 

 128  189 

 403  414 

 56  332 

e.

 99  55 

 477  364 

f.  44  38 

 16  18 

 520  446 

 209  205 

 491  392 

 142  123 

 136  165 

m.  161  171 

n.  316  287 

p.  310  212 

 783 

r.  626  38 

 50  - 

 350  - 

 -  601 

 150  250 

 202  195 

u.  145  102 

v.

 264  379 

 10,453  8,927 

a.  107  85 

 35  38 

 142  123 

2.29 FINANCE COST

 24  30 

 38  - 

 62  30 
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 `
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Fair value hierarchy

Level 1 

Level 2 

Level 3 

 As at
 31 March 2020 

 As at
 31 March 2019 

 265 

 - 

 -  512 

 2,659  2,835 

- Market risk, 

- Credit risk and

- Liquidity risk

i) Market risk

a) Currency risk
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Currency As at 31 March 2020 As at 31 March 2019

Amount in 

in lacs

Amount in 
Rupees in lacs

Amount in 
 

currency in lacs

Amount in 
Rupees  

in lacs

 38  47 

 1  104  1  83 

 29  506  20  335 

 0  21  1  39 

 71  49  217  135 

 0  2  6  27 

 8  159  2  42 

 0  6  -  - 

 2  189  7  612 

 4  188  -  - 

 1  15  -  - 

 5  346  4  270 

 -  -  0  2 

 0  4  0  4 

 1  68  0  10 

 4  208  1  63 

 3  62  4  68 

 128  89  0  0 

 6  262  2  90 

 -  -  0  2 

`
`
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Impact on other components of equity

31 March 2020 31 March 2019 31 March 2020 31 March 2019

Increase 2%

 506  390  -  - 

 -  -  7  17 

Decrease 2%

 -  - 

 - 

       

 As at
31 March 2020 

 Equivalent 
amount in 

Rupees in lacs 

 As at
31 March 2019 

 Equivalent 
amount in 

Rupees in lacs 

currency) 
 31 March 2020 

currency) 
 31 March 2019 

 67 64

 As at  As at 

 31 March 2020
Amount in USD 

in lacs 

 31 March 2020
Equivalent 
amount in 

Rupees in lacs 

 31 March 2019
Amount in USD 

in lacs 

 31 March 2019
Equivalent 
amount in 

Rupees in lacs 

 10  757  12  795 

 19  24 

 38  29 

 As at  
31 March 2020 

 As at  
31 March 2019 

 108  2 

 106 

 108 
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 For the year 
ended 31 March 

2020 

 For the year 
ended 31 March 

2019 

 163 

 -  - 

 228 

As at 
31 March 2020

As at 31 
March 2019

 167 

 167 

ii) Credit risk

` `

` `

For the year 
ended 

31 March 2020

For the year 
ended 

31 March 2019
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Credit risk exposure

`
`

For the Year 
ended 

31 March 
2020

Year ended 31 
March 2019

 247  228 

 329  22 

 473  247 

` 297 
`

For the Year 
ended 

31 March 
2020

Year ended 31 
March 2019

 218  214 

 297  4 

 - 

 451  218

As at 31 March 2020

 `

Asset  

amount at 
default

Expected 

of default

Expected 
credit loss amount 

net of 
impairment 

provision

 - 

 6  -  6 

 206  -  206 

 407  175 

 601  - 
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As at 31 March 2019

amount at 
default

Expected 

of default

Expected 
credit loss amount 

net of 
impairment 

provision

 - 

 7  -  7 

 203  -  203 

 732  - 

 601  - 

As at 31 March 2020

Not due  0-90 days 
past due

 91-180 days 
past dues

 181-270 
days past 

dues

 271-360 
days past 

dues

More than 
360 days 

past dues

Total

 642  268  366  330 

 1  -  70  195  87  120  473 

 572  73  279  210 

As at 31 March 2019

Not due  0-90 days 
past due

 91-180 days 
past dues

 181-270 
days past 

dues

 271-360 
days past 

dues

More than 
360 days 

past dues

Total

 232  155  38  539 

 -  -  -  -  27  220  247 

 232  155  11  319 

c)

As at 31 March 2020

 0-90 
days 

 90-180 
days

 180-270 days  270-360 
days 

More than 
360 days 

Total

 786  100  57  79  412 

 1  27  64  359  451 

 786  99  30  15  53  983 
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As at 31 March 2019

 0-90 
days 

 90-180 
days

 180-270  
days 

 270-360 
days 

More than 
360 days 

Total

 902  219  191  94  218 

 -  -  -  -  218  218 

 902  219  191  94  - 

iii) Liquidity risk

` `
` ` `

`

Less than 1 year More than 1 year Total

 -  1,769 

 166  253  419 

 117  3,175 

Less than 1 year More than 1 year Total

 -  1,026 

 39  4,151 

c)

As at 31 March 2020 As at 31 March 2019

 14,904  14,813 

Total equity  52,860  47,013 

 108 

Adjusted Equity  52,999  46,905 

28% 32%
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Dividends

For the year 
ended 31 March 

2020

For the year 
ended 31 March 

2019

` ` 8 

 - 

` `

2019.

` ` 10 

 `

As at
31 March 2020

As at
31 March 2019

2.31

a.  - 

`

`

`

Capital Commitments  193  93 
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 `

 Year ended
31 March 2020 

 Year ended
31 March 2019 

2.32

a.  52  52 

 6  18 

 9  6 

 67  76 

2.33 EARNINGS PER SHARE

a.

 -  - 

e.  33.07  26.04 

f.  33.07  26.04 

2.34 RELATED PARTY TRANSACTIONS

 Where control exists



NUCLEUS SOFTWARE EXPORTS LTD. 

182

 `

 Year ended
31 March 2020 

 Year ended
31 March 2019 

a.

 62  375 

 938 

 1,091  1,313 

Other income

 -  400 

 192  369 

 631 

 10  7 

 1  - 

 2,201  1,407 

a.

 523  489 

 24  22 

 547  511 

 21  28 

 21  28 

c. Outsourced technical service expense

 14  31 

 30  10 

 647  357 

 691  398 

d.

 145  102 

 145  102 

e. Lease rent paid

 -  82 

 -  82 

f.

 14  18 

 497  569 

 2  3 

 1  1 

 1  1 

 2  2 

 517  594 

 1 

 18  - 

 -  9 

 1 

 19  10 
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 `

 Year ended
31 March 2020 

 Year ended
31 March 2019 

h.

 203  227 

 658  511 

 168  155 

 175  135 

 1,204  1,028 

i.

 -  24 

 -  24 

j.  -  11 

 -  11 

k.

 21  14 

 2  1 

 23  15 

l.

 50  - 

 50  - 

m.

 325  - 

 325  - 

n.

 50  - 

 50  - 

o.

350

 350  - 

p.

 150  250 

 150  250 

n.

 -  158 

 -  158 

o. Investment in preference shares 

 -  135 

 -  135 

 `

 As at
31 March 2020 

 As at
31 March 2019 

a.

 78  79 

 6  135 

 84  214 

 43  - 

 43  - 
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 `

 As at
31 March 2020 

 As at
31 March 2019 

c.

 39  62 

 9  2 

 89  - 

 261  88 

 -  11 

 52  37 

 450  200 

d.

 169  6 

 -  3 

 -  2 

 169  11 

e.

 407  732 

 50  - 

 457  732 

f.

 232  732 

 50 

 282  732 

 1,585  1,935 

h.

 -  400 

 -  400 

i.

 250 

 250 

j.

 21  14 

 21  14 

2.35 Research and development expenditure

 `

 Year ended
31 March 2020 

 Year ended
31 March 2019 
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2.36

a.

For the year ended 31 March 2020

 `

 India  Far East  South 
East Asia 

 Europe Middle 
East

 Africa  Australia  Others  Total 

 954  594 

Tax Expense 

 550 

 9,604 

For the year ended 31 March 2019

 `

 India  Far East  South 
East Asia 

 Europe  Middle 
East 

 Africa  Australia  Others  Total 

 941  33 

 822  678  303 

 263 
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 `

 India  Far East  South 
East Asia 

 Europe  Middle 
East 

 Africa  Australia  Others  Total 

Tax Expense 

 7,563 

For the year ended 31 March 2020

 `

 India  Far East  South 
East Asia 

 Europe  Middle 
East 

 Africa  Australia  Others  Total 

 -  -  -  -  -  -  -  -  - 

For the year ended 31 
March 2019

 -  -  -  -  -  -  - 

a. As at 31 March 2020

 `

 India  Far East  South 
East Asia 

 Europe  Middle 
East 

 Africa  Australia  Others  Total 

 414  322  975  153  190  121 

Total assets  71,889 

 523  887  875  381 

 19,029 

Capital employed  52,860 
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As at 31 March 2019

 `

 India  Far East  South 
East Asia 

 Europe  Middle 
East 

 Africa  Australia  Others  Total 

 541  714  373  -  19 

Total assets  63,216 

 503  373  38 

 747 

 16,203 

Capital employed  47,013 

For the year ended 31 March 2020

 `

India Far East South East 
Asia

Europe Middle 
East

Africa Australia Others  Total 

Total capital expenditure

 987 

 328  -  101  -  201  -  -  626 

Total non cash expenditure 
 328  -  101  -  201  -  -  626 

 550 

For the year ended 31 March 2019

 `

India Far East South East 
Asia

Europe Middle 
East

Africa Australia Others  Total 

 870 

Total capital expenditure  756 

 701 

 525 

 48  3  3  -  -  -  38 

 601 
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2.37 DISAGGREGATION OF REVENUE

For the year ended 31 March 2020

 `

 India  Far East  South East 
Asia 

 Europe  Middle 
East 

 Africa  Australia  Others  Total 

For the year ended 31 March 2019

 `

 India  Far East  South  
East Asia 

 Europe  Middle 
East 

 Africa  Australia  Others  Total 

 941  33 

 `

Products Services Total

a. For the year ended 31 March 2020

Revenue

For the year ended 31 March 2019

Revenue

2.38

` `
` `

` `

`
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`

 `

As at 
31 March 2020

As at 
31 March 2019

a.

 344  284 

 -  - 

 170  144 

 -  - 

 118  59 

 -  7 

 26  82 

 3,213  2,650 

 185  123 

 487  907 

 -  - 

 22  23 

 3,354  2,755 

 141  105 

 -  - 

 141  105 

 200  200 
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e.

 `

Year ended 
31 March 2020

Year ended 
31 March 2019

 344  284 

 -  - 

 20 

 330  304 

f.

 `

Year ended 
31 March, 2020

Year ended 
31 March, 2019

 145  148 

 123  125 

 

As at 
31 March 2020

As at 
31 March 2019
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Year ended Year ended

31 March 2020 31 March 2019

Increase Decrease Increase Decrease

 99  78 

 72  59 

2.39 FUNCTION WISE CLASSIFICATION OF STATEMENT OF STANDALONE PROFIT AND LOSS 

 `

 Year ended
31 March 2020 

 Year ended
31 March 2019 

 15,466  13,724 

3430

4270

 6,912  6,024 

 987  701 

 5,925  5,323 

 12,218  9,352 

 550 

 2,614  1,789 

 9,604  7,563 

2.40

 Year ended
31 March 2020 

 Year ended
31 March 2019 

a  139  108 

 -  - 

 145  102 
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2.41
for `

`

2.42 `

2.43

2.44

2.45 TRANSFER PRICING

  
NUCLEUS SOFTWARE EXPORTS LIMITED

SIDDHARTHA MAHAVIR 
ACHARYA

VISHNU R DUSAD  RAVI PRATAP SINGH 

ASHISH NANDA
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MANAGEMENT’S DISCUSSION AND ANALYSIS OF FINANCIAL CONDITION AND RESULTS OF 
CONSOLIDATED OPERATIONS OF NUCLEUS SOFTWARE EXPORTS LTD. AND SUBSIDIARY COMPANIES

Forming Part of the Consolidated Financial Statements for the year ended March 31, 2020
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Management’

The Company was incorporated on January 9, 1989 as Nucleus 

FinnOneTM

TM
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Management’s Discussion and Analysis

Strengths

FinnOneTM NEO

 (CAS) is a 



NUCLEUS SOFTWARE EXPORTS LTD. 

196

Management’s Discussion and Analysis

the product with new releases, the product is infused with 

, is a 

TM 

TM

E- Trade Finance 

FINANCIAL PERFORMANCE
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Management’s Discussion and Analysis

The consolidated 
(` in crore) 

% of Revenue % of Revenue

     

427.73 5.54

22.42

74.54

Total Comprehensive Income for the period

` `

Revenue from Various Geographies

Revenue from Products and Services

`
`
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Management’s Discussion and Analysis

`
against `

EXPENSES

` `

 (` in crore) 

% of 
Revenue

% of 
Revenue

Salaries 

64.77

Revenue

` `
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Management’s Discussion and Analysis

(` in crore) 

% of Revenue % of Revenue

Power and fuel

Training and recruitment 

Commission to channel partners

Insurance

Finance Cost

Revenue  

`

 (EBITDA)

` `

`

`

`

crore for the year, against `

Other Income

 (` in crore)

Total  37.23

` `
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Management’s Discussion and Analysis

`
`

 
` `

`
`

(In %)

JPY

SGD

TOTAL

 (` in crore)

Total

`
against `

Other Comprehensive Income (OCI)

year it is ` `

For the year it is ` `

the year it is ` `

the year it is ` `

`
against `

Share Capital 

shares of ` ` 10 
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Management’s Discussion and Analysis

 
Currency As at March 31, 2020 As at March 31, 2019

 In foreign 
Currency

Eqv. Rupees 
(in crore)

In foreign 
Currency

Eqv. Rupees 
 (in crore)

 SGD

 USD

 JPY  10,000,000  10,000,000 

 
` 10 each

INR

 Euro

 
`

INR

 AUD  100,000  100,000 

 ZAR

 
` 10 each

INR

INR

 
` 10 each

INR

Preference Shares

INR

` ` 

(` in crore)

 Closing Balance as on  
 

during the year

Opening Balance  
as on April 1, 2019

Total 52.33
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Management’s Discussion and Analysis

Property

As at March 31, 2020, Net carrying Amount of Property, Plant and 
`

crore against `

(` in crore)

Gross Carrying Amount    

Freehold land 

Total

Net Carrying Amount 46.54

The total amount of goodwill is `

impairment of `

Investments 

Non-current investments totaling `
31, 2020 against `

 
`

Investment in preference shares  
`

Investment in preference shares at Fair value through 
 `

`

`

loss (FVTPL) `

` `
`

`

`
March 31, 2020 against `

(` in crore)

In Current Accounts

Total

changes is ` `

` `

 
` `
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Loans and Other Financial Assets

(` in crore)

 Security deposits

 Total

Current

 Security deposits

Total 2.55

Total Loans and other Financial Assets 6.52

`
2020 against `

`

Other Assets

(` in crore)

 Total

(` in crore)

Current

 Contract cost

 Total 26.64

Total Other Assets

` `
crore as on March 31, 2019

(` in crore)

 Deferred lease income on Security deposit 

Short term provisions

 Gratuity

Total

`
`
on March 31, 2020 are ` `

 
` `

Management’s Discussion and Analysis
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`
against `

` `

`
against `

(` in crore)

Security Deposit

Deferred lease income on Security deposit 

Long-term Provisions

 Gratuity

Total

Management’s Discussion and Analysis
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system in place, a system that ensures the proper management of 

occur 

Determined by our
over e 
and strategies

Shaped by 
culture and

values, guiding
our approach to

risk management

Governed by 
policies de
risk management
and relevant
internal control 
standards

Supported by 
training on topics

such as internal 
controls & business

con
management

RISK
MANAGEMENT

 PILLARS
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The Company is taking all necessary steps to ensure that the 

that help in security of data along with terms and clauses in legal 

competencies to succeed at Nucleus

Your Company has outsourced recruitment of engineering team to 

recruitment in all the areas The Company makes strategic hires to 

The senior management is asked to keep senior associates in their 
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 The Company faces project 

contractual commitments

o Schedule and Cost containment

and services.
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As an incorporated 

rights

license agreements with our employees, customers, partners, and 

technology and intellectual property rights as part of our strategy to 

 The latest technology trends need to 

from customers and prospects” can place too many demands on 

the scope of which also increases in line with the enhancement 
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Aggregate amount of outstanding forward  
million

 
million

`
crore

`
crore
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of your Company.
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The 
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Report on the Audit of Consolidated Financial Statements

Opinion

Basis for Opinion

Financial Statements 

For the year ended 31 March 2020, 

Therefore, the audit risk is that if there 

INDEPENDENT AUDITORS’ REPORT
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Consolidated Financial Statements

and are free from material misstatement, whether due to fraud or 

Financial Statements

material misstatement, whether due to fraud or error, and to issue 

conducted in accordance with SAs will always detect a material 

in order to design audit procedures that are appropriate in the 



NUCLEUS SOFTWARE EXPORTS LTD. 

214

lakhs for the year ended on that date, as considered in the 

1,100 lakhs as at 31 

statements, in so far as it relates to the amounts and disclosures 
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companies incorporated in India as on 31 March 2020 and 

India, none of the directors of the Holding Company and its 

companies incorporated in India to its directors is in accordance 

For 

Partner
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-

Opinion

In our opinion, the Holding Company and such companies incorpo

ponents of such internal controls stated in the Guidance Note on Audit 

-

dated Financial Statements
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consolidated Financial Statements

For 

Partner
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 (Amount in `

For  
Chartered Accountants

 
NUCLEUS SOFTWARE EXPORTS LIMITED

Partner Managing Director 

Note As at  As at  

ASSETS
Non-current assets

 2 
Capital work in progress  21 

 229  180 
Financial assets

 23,091 

 390 

 190 

Current Assets
Financial assets

 21  28 
 190 

 2,099 

Total Assets

EQUITY

Non- controlling interest  -  - 

LIABILITIES

 39 
 8 
 9  8 

 298 

and small enterprises

 313  181 
 12,911 

TOTAL EQUITY AND LIABILITIES

1 & 2
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For  
Chartered Accountants

 
NUCLEUS SOFTWARE EXPORTS LIMITED

Partner Managing Director 
Director 

 (Amount in `

Ref. For the year ended For the year ended 

REVENUE FROM OPERATIONS

2.

3.

4. EXPENSES

 32,229 

Finance cost  112 

 993 

TOTAL EXPENSES

5. PROFIT BEFORE TAX (3-4)

6. TAX EXPENSE

 2,328 

NET TAX EXPENSE

7.

 30 

 102 

loss
 110 

 (747)  26 

 8,899 

`
`

`
`

1 & 2
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 (Amount in `

 For the year ended For the year ended

A.

Adjustment for:
 993 
 190 

 1 

 1 

 8  2 

 1 & 2 

For  
Chartered Accountants

 
NUCLEUS SOFTWARE EXPORTS LIMITED

Partner Managing Director 
Director 
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a) Statement of compliance

 

 

 Assets

 

d)  Basis of measurement

 Items  Measurement Basis

  

statements, management has made judgements, 
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  Judgments

f) Measurement of fair values 
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c) Non-controlling interests (NCI)

d) Loss of control

contracts are recorded in the year in which such losses 
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per contractual terms

iv. Other income

 

or 

 

interest rate is applied to the gross carrying amount of 

 Any gain or loss on disposal of an item of property, plant 

 

Asset category Management 

useful life (in 
years)

Useful life as 
per Schedule 

II (in years)

30 30

Plant and machinery 

3  3
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and networking 

10

Furniture and 10

Temporary wooden 
structures 

3 3

 

vi. Investment Property

management taking into account nature of the asset, 

Category of investment 
property 

 
(in years)

30

10

 

on making the asset ready for its intended use and net 

 

 

viii. Financial instruments 

 

 Financial assets

 

as measured at 
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that are solely for payments of principal and 

that is not held for trading, the Group may 

 Financial assets: Business model assessment

contractual interest income, maintaining 

 Financial assets that are held for trading or are 

interest

for the credit risk associated with the principal 

are solely payments of principal and interest, 
the Group considers the contractual terms of the 

recourse 

 A prepayment feature is consistent with the solely 
payments of principal and interest criterion if 

unpaid amounts of principal and interest on the 
principal amount outstanding, which may include 

premium to its contractual par amount, a feature 
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treated as consistent with this criterion if the fair 

gains and losses

Financial 
assets at 

gains and losses, including any 

Financial 
assets at 

cost

and losses and impairment are 

at

net gains and losses are recognised 

measurement and gains and losses

 Financial assets

or in which the Group neither transfers nor 

of ownership and does not retain control of the 

risks and rewards of the transferred assets, the 

d)  

sheet when, and only when, the Group currently 

and accounted for separately if the host contract 

the Group documents the risk management 

hedging instrument, including whether the 
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cost of hedging and recognised separately within 

 If a hedge no longer meets the criteria for 

 

 The Group measures loss allowances at an amount 

the following, which are measured as 12 month 

the Group in accordance with the contract and the 
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is generally the case when the Group determines 

 An impairment loss is recognised if the carrying 

reduce the carrying amounts of the other assets of 

  

made, the Group recognises any impairment loss on the 

 Foreign currency denominated monetary assets 

and restatement are recognised in the statement 
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a) 

Deferred tax

purposes and the corresponding amounts used for 

Therefore, in case of a history of recent losses, 
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a. India

in the form of any future refunds from the plan or 

during the year when the employees render the 

end of the year in which the employee renders 

year in which the employee renders the related 

period in which the employee renders the related 

is 

that 

 

market 
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and depreciated in accordance with the policies stated 

 Group as a lessee

 The Group accounts for each lease component 

lease components of the contract and allocates the 

right to use the underlying asset for the lease term at 

losses, if any and adjusted for any measurement of the 

Impairment loss, if any, is recognised in the standalone 

are discounted using the interest rate implicit in the 



235

ANNUAL REPORT 2019-20

a lease term of 12 months or less and leases for which 

 Group as a lessor 

is an intermediate lessor it accounts for its interests in 

from contracts with customers to allocate the 

as a 
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2

`

 (Amount in `

 As at 

 383 

 653 

 (Amount in `
 As at 

 298 

Total  632 
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 (Amount in `

 As at  

Finance cost accrued during the period

 632 

 

 (Amount in `

 As at  

Not later than 1 year

Total

 `
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2.4 A. NON-CURRENT INVESTMENTS

 (Amount in `
 As at  As at 

` `

 1,393 

 100 

 2,100  2,129 

 991 

 2,101 

 1,030  1,030 

 309 

2031
 121  121 

 108  108 

2031
 131  131 

 122  122 

 201  201 
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 (Amount in `
 As at  As at 

 1,120 

 382 

 1,021 

Aggregate amount of non current-investments

 19,021 

B.

 Fair value  
as at 

 Dividend income 
 recognised  

during 
 the year  

ended  

 Fair value  
as at 

 1 
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Amount in `
 As at  As at 

2.5 LOANS - LONG TERM

 6  7 

2.6

Security deposits

 20  19 

 363 

` `

2.7 DEFERRED TAX ASSET (NET)

A.

(Amount in `

 2,328 

B.

 30 

 110 

C.

 Percentage  For the  
year ended  

 Percentage For the  
year ended  

 230 

 10 
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(Amount in `

Opening As at  Recognised 

Charge] in 

during the 
year 

 Recognised 

Charge] in OCI 
during the 

year 

 MAT changes 
during the 

period 

 As at 

 30 

 133 

 31  20 

 1 

 (23)

 88 

Forward contracts 

 81 

 - 

 (23)  523 

 (23)  523 

(Amount in `  

 As at  As at 

INCOME TAX ASSETS (NET)

a  38  38 

 31 

 10 

 8 

 110 

Deferred rent

 557 
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 (Amount in `
Name  As at  As at

 838 

 880 

 319 

 1,239 

 800 

 1,000 

 1,081 

 331 

 1,198 

 - 
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 (Amount in `
Name  As at  As at

 891 

 100 

 - 

 - 

Aggregate amount of investments

 100 

 (Amount in `
 As at  As at 

CURRENT TRADE RECEIVABLES

A.

Cash on hand  3  1 

 93 

 1,131 

 82 

 13  8 

 20  29 

 21 

 309 

 310 

 18  32 

 30  113 

 20 

than 3 months
 2,021 
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 (Amount in `
 As at  As at 

 38 

 3,119  3,802 

` `

LOANS

 21  28 

Security deposit

 183 

 128 

 22 

 128 

 227 

 1,080 

 218 

 101 

 398 

Contract cost

 19 

 3  2 



247

ANNUAL REPORT 2019-20

 

 (Amount in `
 As at  As at 

a. Authorised

` 10 each

Issued

` 10 each

` 10 each

Opening  Movement 
during the 

period 

Closing 

`

 (Percentage)  (Percentage) 

 9,000,000  9,000,000 

Madhu Dusad 

` `

EMPLOYEES STOCK OPTION PLAN (“ESOP”)
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 (Amount in `
 As at  As at 

 89  89 

Total

Capital reserve 

 89  89 

 334  334 

 - 

 334  334 

General reserve

Retained Earnings

 8,899 

Other comprehensive Income

 839 

 346 

 102 

 119  2 

outstanding at the end of the year

` 9 per share 
`

` ` 
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Nature and purpose of other reserves

Capital reserve

` `

` `
`

` 10 each of the Company at a price of 
` `

` `
`

` `

General reserve

 (Amount in `
 As at  As at 

 39 

Security Deposit

 8 

 - 
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DEFERRED TAX LIABILITIES
 (Amount in `

Charge during 
the year 

 20  2  22 

 (Amount in `
 As at  As at 

2.22 NON CURRENT - PROVISIONS

 23  18 
 21 

 776 

2.23 TRADE PAYABLES

enterprises

 As at  As at 

 Principal  Interest  Principal  Interest 

appointed date

Interest accrued and remaining unpaid
 -  -  -  - 

 (Amount in `
 As at  As at 

2.24
 38  39 
 11 

 3,320 

2.25 CURRENT PROVISIONS

 292  211 
 2 

 22 
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 (Amount in `
 As at  As at 

2.26 CURRENT TAX LIABILITIES (NET)

 313  181 

2.27

 3 

 (Amount in `
 For the year 

ended 
 For the year 

ended 

REVENUE FROM OPERATIONS

Interest income on
 323 

 19 

 190 
 21 

 1 

 9 

 11 
 290 
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 (Amount in `

 For the year 
ended 

 For the year 
ended 

 2 
 11  29 

EMPLOYEE BENEFITS EXPENSE
Salaries and wages

Power and fuel
 309 

 92 

Insurance
 20 

 1,900 

 1,911 
 129 
 209 

 229 
Training and recruitment 

 1,122 

other current assets

Commission to channel partners  202 
 102 

Commission

 (Amount in `
 For the year 

ended 
 For the year 

ended 

2.32 FINANCE COST

 1 
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 Fair value hierarchy     

Level 2 

Level 3 
 

For the year ended For the year ended 

Purchases  2,000 
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Currency

Amount in  
foreign currency 

in lacs

Amount in  
Rupees  

in lacs

Amount in  
foreign currency 

in lacs

Amount in  
Rupees in lacs

 1 1 83

 29 20

SGD 23

 2 

 8 2

CHF

 2  189 

 188 

 1 

PHP  2  3 

 120  1 

 2 

 1  10 

 3 

 1  2 

PHP  2  3 

 12 

 2 

` `
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Impact on  

Increase 2%

Mutual funds

Decrease 2%

Mutual funds

         

outstanding
 As at 

amount in 
Rupees 

 As at 
amount in 

Rupees 

 Sell

          

 As at 
amount in 

Rupees 

 As at 
amount in 

Rupees 

Not later than one month 10 13

three months
19

one year
38  2,838 32

 

Year ended Year ended

 119  2 

Balance at the end of the period 
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Year ended Year ended

As at  As at  

 183 

` `
` 1,208 lacs and `

Year ended  Year ended  

(in %) (in %)

37.57

` 329 lacs and for the year 
ended 31 March 2019 was `

 329  21 

Balance at the end  473 
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` `

 218 

Balance at the end                                                                                                                                    218 

Asset group
gross carrying 

amount at 
default

default
credit loss

Carrying 
amount net of 

impairment 
provision

measured at 12 

credit loss

Financial assets for 
which credit risk has not 

Security deposits

credit loss

Financial assets for 
which credit risk has 

NA NA NA NA NA

Financial assets for 
which credit risk has 

 

Asset group
gross carrying 

amount at 
default

default
credit loss

Carrying 
amount net of 

impairment 
provision

measured at 12 

credit loss

Financial assets for 
which credit risk has not 

Security deposits

credit loss

Financial assets for 
which credit risk has 

NA NA NA NA NA

Financial assets for 
which credit risk has 

NA
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Ageing Not due  
past due days past 

dues
days past 

dues
days past 

dues

More than 

past dues

Total

Gross carrying amount  330 

  1  120 

Carrying amount of trade  210 

 

Ageing Not due
past due days past 

dues
days past 

dues
days past 

dues

More than 

past dues

Total

Gross carrying amount  231  38 

 231 

Carrying amount of trade  231  10 

Ageing
days days days 

More than Total

Gross carrying amount  1,009  99  80 

 1  38  393 

 1,009  98  31  1,208 

         

Ageing
days days days 

More than  Total

Gross carrying amount  1,130  192  218 

 218  218 

 1,130  192 

          

 As of 31 March, 2020 the Group had a working capital of ` `
` ` `

`
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Total

 298 

Total

 39 

       

c) Capital Management         

other stakeholders and         

As at  As at  

 119 

26% 26%
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(ii)  Dividends         

` ` 8 Per share fully  2,323 

`
`

of ` `

         

2.34 PENDING LITIGATIONS AND COMMITMENTS     (Amount in `  

 As at  As at 

a.  

 
`

`

`
 

Name of the statute Nature of 
dues

Amount  
of dispute 

(`)

Assess-
ment  
Year

 Forum of 
Dispute 

2  AY Deputy 
Commissioner  

for)

  

2       

 (Amount in `
Year ended Year ended  

 9 

 9 

`
`
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2.36          

 8,899 

2.37 RELATED PARTY TRANSACTIONS         

 

  

      

 (Amount in `

Year ended Year ended 

a.

 622 

a. Commission  21 

 2  1 

c.

102

d.

e. Legal and Professional 
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 3,133 

a.

 (Amount in `

India Far  
East

South  
East Asia

Europe Middle 
East

Africa Australia Others Total

 1,139 

Segment result
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 (Amount in `

India Far East South  
East Asia

Europe Middle 
East

Africa Australia Others Total

 11,289  132 

 3,219  823 

Segment result  327  (222)

 2,328 

 (Amount in `

India Far East South  
East Asia

Europe Middle 
East

Africa Australia Others Total

 (Amount in `

India Far East South East 
Asia

Europe Middle 
East

Africa Australia Others Total

Segment assets  1,102  339  189  223 

Total assets

 3,091  889 

Capital employed 



NUCLEUS SOFTWARE EXPORTS LTD. 

266

 (Amount in `
India Far East South East 

Asia
Europe Middle 

East
Africa Australia Others Total

Segment assets  3,800  12,802 

Total assets

 3,389  310 

Capital employed 

 (Amount in `
India Far East South  

East Asia
Europe Middle 

East
Africa Australia Others Total

 201 

 201 

 (Amount in `
India Far East South  

East Asia
Europe Middle 

East
Africa Australia Others Total

 892 

 992 

 3  3 

3  3 0  -  - 

(Amount in `
Products Services and 

Other revenue
Total

Carrying amount of segment assets

Carrying amount of segment assets

segment.
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DISAGGREGATION OF REVENUE

 (Amount in `
India Far East South  

East Asia
Europe Middle 

East
Africa Australia Others Total

 (Amount in `
India Far East South  

East Asia
Europe Middle 

East
Africa Australia Others Total

 11,289  132 

 (Amount in `
Products Services 

and other 
revenue

Total

For the year ended 31 March 2020

For the year ended 31 March 2019

EMPLOYEE BENEFIT OBLIGATIONS

An amount of ` `
` `

` `
` `

` 21 lacs during the 

`
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 (Amount in `
As at  As at  

 2,318 

 302 

Interest cost  183 

 19  81 

Change in Plan Assets

 2,928  1,899 

 131 

Actuarial return on plan assets less interest on plan assets  23 

Net asset recognised in the Balance Sheet 

 2,928 

 119  88 

 210  210 

 (Amount in `
Year ended  Year ended  

 302 

Interest cost  23 

Net gratuity cost  325 

 (Amount in `
Year ended  Year ended  
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As at  As at  

Discount rate

j Category of asset

Insurer Managed Funds  2,928 

Year ended Year ended

Increase Decrease Increase Decrease

 131 

2.42 FUNCTION WISE CLASSIFICATION OF CONSOLIDATED STATEMENT OF PROFIT AND LOSS  

 (Amount in `
Year ended Year ended 
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 (Amount in `
Year ended Year ended 

 993 

 2,328 

2.43

 
total assets minus 

Share in  Share in Other 
comprehensive 

Share in total 
comprehensive 

Income 

Amount 
INR lacs

As % of 
consoli-

dated net 
assets

Amount
 INR lacs

As % of 
consoli-
dated 

loss

Amount
 INR lacs

As % of 
consoli-
dated 
other 

compre-
hensive 
income

Amount
 INR lacs

As % of 
consoli-
dated 
total 

compre-
hensive 
income

 222  213 

 1,000  8  8 

 19  19 

 189 

Singapore

Adjustment arising out of  100 

(Consolidated)
 (747)
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2.44 EXPENDITURE ON CORPORATE SOCIAL RESPONSIBILITY

 (Amount in `
Year ended Year ended

 119 

Amount spent during the year

 102 

2.45 ADDITIONAL DISCLOSURES RELATED TO CONSOLIDATED FINANCIAL STATEMENTS

As at As at

 67 

2.46

2.47

For  
Chartered Accountants

 
NUCLEUS SOFTWARE EXPORTS LIMITED

Partner Managing Director 
Director 
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FORM AOC -1
(Pursuant to first proviso to sub-section (3) of section 129 read with rule 5 of Companies (Accounts) Rules, 2014)

(Statement containing salient features of the financial statement of subsidiaries)

Part A : Subsidiaries

1 Name of the subsidiary NUCLEUS SOFTWARE AUSTRALIA PTY LTD

2 Reporting period for the subsidiary : 1 April, 2019 to 31 March, 2020

3 Reporting currency and Exchange rate as on the last date of the relevant 
Financial year :

AUD = INR 46.08

AUD INR

4 Share capital   100,000   4,608,000 

5 Reserves & surplus   310,560   14,310,592 

6 Total assets   643,682   29,660,871 

7 Total Liabilities   233,122   10,742,279 

8 Investments  -  - 

9 Turnover   1,720,410   79,276,493 

10 Profit/(Loss) before taxation   156,559   7,214,229 

11 Provision for taxation   53,122   2,447,862 

12 Profit/(Loss) after taxation   103,437   4,766,367 

13 Proposed Dividend  -  - 

14 % of shareholding 100% 100%

1 Name of the subsidiary NUCLEUS SOFTWARE NETHERLANDS B.V.

2 Reporting period for the subsidiary : 1 April, 2019 to 31 March, 2020

3 Reporting currency and Exchange rate as on the last date of the relevant 
Financial year :

Euro = INR 82.77

Euro INR

4 Share capital   750,000   62,077,500 

5 Reserves & surplus  (731,268)  (60,527,052)

6 Total assets   20,278   1,678,410 

7 Total Liabilities   1,546   127,962 

8 Investments  -  - 

9 Turnover  -  - 

10 Profit/(Loss) before taxation  (5,879)  (486,599)

11 Provision for taxation  -  - 

12 Profit/(Loss) after taxation  (5,879)  (486,599)

13 Proposed Dividend  -  - 

14 % of shareholding 100% 100%



ANNUAL REPORT 2019-20

273

275

NUCLEUS SOFTWARE EXPORTS LTD. | ANNUAL REPORT 2019-20

1 Name of the subsidiary NUCLEUS SOFTWARE INC.

2 Reporting period for the subsidiary : 1 April, 2019 to 31 March, 2020

3 Reporting currency and Exchange rate as on the last date of the relevant 
Financial year :

USD = INR 75.67

USD INR

4 Share capital   350,000   26,484,500 

5 Reserves & surplus   126,620   9,581,335 

6 Total assets   530,778   40,163,971 

7 Total Liabilities   54,158   4,098,136 

8 Investments  -  - 

9 Turnover   235,747   17,838,975 

10 Profit/(Loss) before taxation   25,943   1,963,088 

11 Provision for taxation   1,552   117,440 

12 Profit/(Loss) after taxation   24,391   1,845,648 

13 Proposed Dividend  -  - 

14 % of shareholding 100% 100%

1 Name of the subsidiary NUCLEUS SOFTWARE SOLUTIONS PTE LTD

2 Reporting period for the subsidiary : 1 April, 2019 to 31 March, 2020

3 Reporting currency and Exchange rate as on the last date of the relevant 
Financial year :

SGD = INR 51.04

SGD INR

4 Share capital   625,000   31,900,000 

5 Reserves & surplus   1,338,125   68,297,900 

6 Total assets   4,424,812   225,842,404 

7 Total Liabilities   2,461,687   125,644,504 

8 Investments  -  - 

9 Turnover   16,827,781   858,889,944 

10 Profit/(Loss) before taxation   2,205,385   112,562,841 

11 Provision for taxation   358,442   18,294,904 

12 Profit/(Loss) after taxation   1,846,942   94,267,937 

13 Proposed Dividend  -  - 

14 % of shareholding 100% 100%
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1

2 1 April, 2019 to 31 March, 2020

3  

JPY INR

Share capital  10,000,000 

Total assets

8

9

10

11

12

13

1

2 1 April, 2019 to 31 March, 2020

3

ZAR INR

Share capital

Total assets

8

9

10

11

12

13
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1

2 1 April, 2019 to 31 March, 2020

INR

3 Share capital  111,100 

Total assets

8

9

10

11

12

13

1

2 1 April, 2019 to 31 March, 2020

INR

3 Share capital  100,000,000 

Total assets

8

9

10

11

12

13
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Managing Director 
Director 

 

1

2 1 April, 2019 to 31 March, 2020

INR

3 Share capital  10,000,000 

Total assets

 33,921,033 

 

8

9

10

11  22,212,911 

12

13
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Shareholders’ Referencer

A. Corporate

`
`

`
Indians at a premium of `

Allotment Date No. of Shares

`

permanent employees of the Company at a price of `

D. Share Related Data

`

E. Dividend Related Data

i. Dividend Policy

Financial Year Dividend

Percentage  
(%)

Per Share 
 (in `)

Pay out  
(In ` crore)
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Shareholders’ Referencer

Financial Year Date of 

Dividend

Last date for 
claiming unpaid 

Dividend

Due date for 
transfer to IEPF

July 10, 2013 July 9, 2020 August 8, 2020

July 02,2018

July 08,2019

  

 Financial District, Nanakramguda, 
 Serilingampally Mandal,

i. BSE Ltd.

Month 
BSE

Open (`) `) `) Close (`) Total Volume

13,921

Month 
NSE

Open (`) `) `) Close (`) Total Volume

181,901

190,828

 Notes:

 
`  
`

`
lowest share price was `

`)
BSE NSE

During Quarter ended
June 30, 2019

March 31, 2020

G. 
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Shareholders’ Referencer

Nature of complaints 

Received 
during the 

year

Resolved 
during the 

year

Pending  
at the year 

end

20 20 Nil

03 03 Nil

Issue of duplicate 01 01 Nil

Non receipt of share 00 00 Nil

09 09 Nil

from the date of receipt of the same, during the year  

ii. Registrars of Company

iii. Share Transfer System

our shareholders whose shares are in physical mode to 

vi. Designated e-mail Address for Investor Services

  

com
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Shareholders’ Referencer

Demat

Physical

viii.  Legal Proceedings

  There is one legal proceeding pending against the Company 

I. Shareholding Data

Shares Shares

From To (Nos.) % (Nos.) %

1 100

101 200

201

1,000 999 990

1,001

10,000 83

10,001 101

Total
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Shareholders’ Referencer

ii. Categories of Shareholders 

Category

(Nos.) (%) (Nos.) (Nos.) (%) (Nos.)

Promoter and Promoter Group 11 11

39

Mutual Funds 2 1

2 3

Total

 

  The details of shares transferred in physical form, 

No. of Shares

Transferred in physical form 

Nil

i. Management Structure

Name

S M Acharya Chairman

Managing Director 

Independent Director

Independent Director

Independent Director

Ashish Nanda

Name

Anurag Mantri

Harshit Harish Jain

Ashish Nayyar

Pankaj Jain

Ashwani Arora

Megha Dalela

Manish Arora
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Shareholders’ Referencer

ii. Employee Structure

No % No %

229 229

Grand Total

   

No % No %

Male

Female

Grand Total

 

No % No %

 1,132 

Grand Total

 

i.

 
June 30, 2020 31st of July 2020

 

 
31st of January 2021

Year ending March 31, 2021  
30th of April 2021

ii.

Year ending March 31, 2020 July 31, 2020

Year ending March 31, 2021  July, 2021

iii.

AGM 

iv.

shareholders and
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SEGMENT INFORMATION AND RATIO ANALYSIS
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(` in crore)
REVENUE BY

% of Revenue % of Revenue

GEOGRAPHICAL SEGMENTS
India

Africa

Australia

TOTAL

CURRENCY SEGMENT

Japanese Yen

Swiss Franc

TOTAL

Products   

 Traded

TOTAL

20
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CONSOLIDATED PERFORMANCE

 98 

Per- Share Data (Period End)

`

`

`

`

`

 90  80 

`
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Glossary

ADR 

ADM  

BFS  

BSE 

BPO 

CAGR 

CEO  

CFO 

CSR 

DP 

DRF  

EBITDA  

ECL 

ESOP  

EU 

FAQ 

FVCOI  

FVTPL 

GDP  

GDR 

ICAI  

ICSI  

IPO  

IT 

ITES  

IND AS  

IP Intellectual Property

MCA  

MDA  Management Discussion and Analysis

MD Managing Director

NASSCOM  

NSE  

NGO 

OCI 

PDF 

PAT 

PBT 

RBI 

SEBI  

SEZ 

STPI  
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NOTICE OF THE ANNUAL GENERAL MEETING

CIN : L74899DL1989PLC034594

 

Ordinary Business: 
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GENERAL INFORMATION
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3 decades of expertise in 
banking and financial 
services

300,000 users
log in to our systems
each day

10 time winner World’s 
best-selling lending 
solution

Winner of Celent 
Model Bank Vendor 
2016 Award

Nucleus Software recognized as one of the five 
most significant mobile banking solution vendors 

GLOBAL OFFICES: AMSTERDAM | CHENNAI | 
DUBAI | JAIPUR | JOHANNESBURG | LONDON | 
MANILA | MUMBAI | NEW DELHI | NEW JERSEY | 
NOIDA | SINGAPORE | SYDNEY | TOKYO. 

SALES@NUCLEUSSOFTWARE.COM
WWW.NUCLEUSSOFTWARE.COM

© 2020 NUCLEUS SOFTWARE. ALL RIGHTS RESERVED.
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