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Mission

“Our mission is to join with our
community partners and stake
holders to make concor a company
of outstanding quality. We do this by
providing responsive, cost effective,
efficient and reliable logistics
solutions to our customers through
synergy with our community
partners and ensuring profitability
and growth. We strive to be the first
choice for our customers. We will be
firmly committed to our social
responsibility and prove worthy of
trust reposed in us.”
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Objectives

“ We will be a customer focussed ,
performance driven , result oriented
organisation, focussed on providing
value for money to our customers..”

“ We will strive to maximise
productive utilisation of resources,
deliver high quality of services, and

be recognised as setting the

standards for excellence.”

“ We will constantly look for new and
better ways to provide innovative
services. We will aim for customer

convenience and satisfaction, learn
from our competitors and always
strive for excellence.”

“ We will set measurable
performance goals to support the
objectives and mission of our
organisation and work as a
professional, competent and
dedicated team for the organisation
to achieve excellence in all areas of
our business and operations by
benchmarking ourselves with our
competitors.”

“ We will follow highest standards of
business ethics and add social value
for the community at large by
discharging social obligations as a
responsible corporate entity.”

“ We will maintain absolute integrity,
honesty, transparency and fair-play in
all our official dealings and strive to
maintain high standards of morality
in our personal life.”
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CONTAINER CORPORATION OF INDIA LIMITED

CONCOR
10 YEARS FINANCIAL/PHYSICAL PERFORMANCE (YEAR WISE DATA)

FINANCIAL PERFORMANCE (% in Crore)
S.NO| PARTICULARS 2003-04 | 2004-05 | 2005-06 | 2006-07 | 2007-08 | 2008-09 | 2009-10 | 2010-11| 2011-12 | 2012-13
1 Total Income (Including other Income) | 1,807.40 | 2,043.33 | 2,489.16| 3,141.94 | 3,510.33 | 3,628.25 | 3,885.73 | 4,032.11| 4,377.49 |4,743.38
2 Expenditure ( Incl. increase/decrease | 1,253.15 | 1,366.82 | 1,735.54 | 2,166.11 | 2,455.49 | 2,486.10 | 2,744.04 | 2,828.60| 3,037.35 | 3,358.59

in stock)
3 Operating Margin (1-2) 554.25| 676.51| 753.62| 975.83|1,054.84 | 1,142.15 | 1,141.69| 1,203.51| 1,340.14 | 1,384.79
4 Interest Expenses 0.25 0.29 0.23 - - - - - - -
5 Depreciation 55.28 66.62 83.26 93.58 | 106.34 | 115.91 135.10| 145.23| 15849 | 172.71
6 Profit before Tax 49872 | 609.60| 670.13| 88225 948.50 | 1,026.24 | 1,006.59 | 1,058.28 1,181.65 |1,212.08
7 Profit after Tax 367.59 | 428.60| 525.80| 703.82| 75221 | 79120 | 786.69| 875.95| 877.88| 940.03
8 Dividend 81.24 9423| 116.98| 142.98| 16898 | 181.98 | 181.98| 201.48| 21447 | 22747
9 Profit & Loss Account Balance 1,186.72 | 1,465.38 | 1,805.21| 2,273.49 | 2,752.78 | 3,251.95 | 3,747.47 | 4,301.29 4,842.12 |5,422.82
10 | General Reserve 125,53 | 168.39| 220.97| 291.35| 366.15| 380.28 | 458.95| 546.54| 634.33| 728.33
11 | Term Loan 11.99 10.60 - - - - - - - -
12 | Reserves & Surplus (9+10) 1,312.25 | 1,633.77 | 2,026.18 | 2,564.84 | 3,118.93 | 3,632.23 | 4,206.42 | 4,847.83| 5,476.45 |6,151.15
13 | Fixed Assets (Gross Block) 1,198.79 | 1,538.62 | 1,793.61| 2,025.33 | 2,244.24 | 2,640.95 | 2,988.86 | 3,286.15| 3,503.78 |3,994.43
14 | Sundry Debtors 5.78 5.73 8.52 9.90 13.83 15.72 17.64 17.27 19.59 | 25.74
15 | Foreign Exchange Eamings 0.26 0.66 - - - - - - - -
16 | Share Capital 64.99 64.99 64.99 64.99 64.99 | 129.98 | 12998 129.98| 129.98 | 129.98
17 | Capital Employed 1,387.90 | 1,600.86 | 1,940.09 | 2,456.61 | 3,030.16 | 3,507.20 | 4,100.33 | 4,962.42| 5,557.11 |6,073.22
18 | Government Investment 41.00 41.00 41.00 41.00 41.00 82.00 82.00 82.00 82.00 82.00
19 | Net Worth (12+16) 1,377.24 | 1,698.76 | 2,091.17 | 2,629.83 | 3,183.92 | 3,762.21 | 4,336.40 | 4,977.81| 5,606.43 |6,281.13
20 | Profit Before Tax to Capital Employed 0.36 0.38 0.35 0.36 0.31 0.29 0.25 0.21 0.21 0.20

(6+17)
21 8pe1r%ting Margin to Capital Employed 0.40 0.42 0.39 0.40 0.35 0.33 0.28 0.24 0.24 0.23
22 | Profit after Tax to Share Capital (7+16) 5.66 6.59 8.09 10.83 11.57 6.09 6.05 6.74 6.75 7.23
23 | Expenditure to Income (2+1) 0.69 0.67 0.70 0.69 0.70 0.69 0.71 0.70 0.69 0.71
24 | Number of Employees 915 988 1,036 1,080 1,134 1,176 1,129 1,147) 1,164 | 1,198
25 | Income per Employee (1+24) 1.98 2.07 240 291 3.10 3.09 3.44 3.52 3.76 3.96
26 | Foreign Exchange Earnings Per 0.00 0.00 - - - - - - - -

Employee (15+24)
27 | Current Ratio 251 2.38 247 2.98 3.54 3.51 4.05 5.59 5.73 5.55
28 | Debt/Equity Ratio (11+19) 0.01 0.01 - - - - - - - -
29 | Investments 345 84.00| 129.38| 131.70| 155.36 | 203.08 | 240.54| 243.96| 293.10| 482.16

PHYSICAL PERFORMANCE (TEUs)*

1 International Handling 1251618 | 1376516 1556714 | 1715661 | 1977399 | 1854959 | 1882277 | 2018551 | 2136000 |2152034
2 Domestic Handling 350501 | 351460 373848 | 389605 | 470370 | 453273 | 538970 | 543746 | 468311 | 433652
3 Total (1+2) 1602119 | 1727976 1930562 | 2105266 | 2447769 | 2308232 | 2421247 | 2562297 | 2604311 |2585686

* Twenty Foot equivalent units
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Chairman
& Managing Director

Director
(Projects & Services)

Director
(Intl. Marketing & Operations)

Shri Anil Kumar Gupta took over as Chairman and Managing
Director, CONCOR w.e.f. 05.03.2013. He is an IRTS officer of 1982
batch and has worked with Indian Railways at senior positions, prior
to joining CONCOR. During his tenure with CONCOR, he has held
several key positions, including Director (Domestic) upto 29.12.2009
and Managing Director w.e.f. 30.12.2009. He is a leading transport
sector professional with specialist expertise and skills in the areas of
Marketing & Commercial Activities, Ports and shipping, Railway
Operations and Inter-modal and Landside Transport Logistics and
Distribution. Shri Gupta holds qualifications of M.A., M.Phil.
(Economics) from Delhi School of Economics and MBA (NMP).

Shri Harpreet Singh took over as Director (Projects & Services) in
CONCOR on 20th July, 2006. He is a graduate in Mechanical
Engineering, Electrical Engineering and he has also completed
Master of Business Administration in Finance from National Institute
of Financial Management (NIFM). Sh. Harpreet Singh was an officer
of IRSME and joined Indian Railways in 1980. He held various
positions in Indian Railways before joining Container Corporation of
India Ltd. He was closely associated with setting up of Diesel
Components Works at Patiala, a greenfield project from the initial
stages to production built up stage. He also held important positions
in Railway Board, Northern Railway and North Central Railway
including Chief Motive Power Engineer (Diesel) at North Central
Railway before he joined CONCOR in his capacity as Director
(Projects & Services). He has been trained in India as well as abroad.

Shri Yash Vardhan took over as Director (International Marketing &
Operation), CONCORw.e.f.28.09.2007. Prior to joining CONCOR he
held various positions, as an IRTS office of 1983 batch, in Indian
Railways. In Railways he had worked at various key positions,
including Dy. Chief Operations Manager (Goods), Central Railways,
Chief Transportation Manager (Petroleum), Western Sector and
Chief Catering Manager, Northern Railways. During his tenure with
CONCOR he has held inter-alia held the positions of GGM, CGM and
Executive Director, Western Region/Mumbai and Executive Director
(IM&O). Shri Yash Vardhan has a rich experience in Railway
Operations, Commercial, Safety, Planning, Marketing, International
Operations and Setting up & management of Container terminals.
Shri Yash Vardhan has done B.Sc., M.Sc. & M. Phil. in Chemistry
from Delhi University.
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Director (Finance)

Director

Director

Smt. P. Alli Rani, Director (Finance) completed her education in
economics at the university level in a M. Phil Degree in economics.
Subsequently she acquired twin Post Graduate Degrees in
Management specializing in Finance & Marketing. Her career began
with the Indian Economic Service (IES), a specialized cadre of the
Government of India recruited to conduct economic analysis in the
Central Ministries and adjunct offices. Subsequently, she joined the
Indian Railway Accounts Service in 1986, a specialized cadre for
handling the Finances of the Indian Railways. She joined the Telecom
Sector in the early years of her career and spent six years in the
sector initially in the DoT and the last two years in BSNL. She once
again joined the Railways in 2001 but this time as part of its Corporate
Business, taking over as Group General Manager/ Finance of
CONCOR. Subsequently elevated as Executive Director, she was
elected to the Board of Directors of the company in the year 2009 by
the Public Enterprises Selection Board (PESB) and took over as
Director Finance of the company.

Shri Kundan Sinha belongs to the Indian Railways Traffic Service,
who is currently functioning as Adviser (Rates), Railway Board.
Previously he has had the experience of working in various capacities
on Indian Railways such as Chief Operations Manager (on South
Eastern Railway), Senior Deputy General Manager (on Northern
Railway), Divisional Railway Manager (of Bilaspur Division), etc.

Shri Manoj Krishna Akhouri, an IRTS officer has done M.Sc. (Tech) in
Applied Geology from Indian School of Mines, Dhanbad, in 1985.
Joined Indian Railways in Indian Railway Traffic Service (1987 Batch)
and has wide experience in Railway operations, planning traffic
related works, remodeling mega terminal to enhance handling
capacity, development of multi modal logistic parks, etc and has held
significant posts over Zonal Railways and in Ministry of Railways
(Railway Board) in the Operating, Safety and Planning Departments.
Also worked as General Manager (Operations) in Dedicated Freight
Corridor and Group General Manager (International Marketing) in
Container Corporation of India.




CONTAINER CORPORATION OF INDIA LIMITED

Director

Director

Director

Lt. Gen. (Retd.) Arvind Mahajan, Part-Time Non-Official Director
(Independent) has served Indian Army, Corps of Electronics and
Mechanical Engineers, Ministry of Environment & Forests, Military
College of Electronics and Mechanical Engineers (MCEME), Border
Road Organization (BRO), Director General of Quality Assurance,
Army Headquarters and National Defence College at various key and
eminent positions. He has vast experience in security advising,
overall equipment management in Indian Army. A keen administrator
with expertise in devising policies & directives, managing operations
with focus on achieving the organisation’s mission and strategic
direction. He was awarded with PVSM, AVSM, VSM and Bar by
Hon’ble President of India. He was also honoured with Chief of Naval
Staff Commendation Card and Chief of Army staff Commendation
Card (two times). He is a multi-faceted professional with domain
expertise in the fields of operational logistics and supply chain
management, equipment management, environmental clearances,
mining, disaster management. He holds PG Diploma in Business
Management, PG Diploma in Industrial Management, PG degree in
Mechanical Engg. (Automobiles), AMIE (Mech.), MIE (Mech.) and
FIE, M. Phil. (Defence Studies).

Dr. (Prof.) Kausik Gupta, Part-Time Non-Official Director
(Independent) is Vice- chancellor of West Bengal State University,
prior to which he was professor of Economics at Rabindra Bharati
University, Kolkata. He has done MSC in Economics from Calcutta
University, Ph.D. from Jadavpur University, Post doctoral research as
a World Bank Fellow from University of York, U.K. He has vast
experience in the field Economics and related research. He has done
many projects at national and international level and is credited for
numbers of publications and Ph.D. guidance.

Dr. (Prof.) Anup K. Bandyopadhyay, Part-Time Non-Official Director
(Independent) obtained Bachelors, Masters degree in Electronics
and Telecommunication Engineering and Ph.D. (Engg.) from
Jadavpur University. He has served at ISRO as Electronic Engineer
and Department of Electronics and Telecommunication Engineering,
Jadavpur University as lecturer, Professor and Head of Department.
He has a number of publications to his credit in reputed National and
International journals.

Shri Sudhir Mathur, Part-Time Non-Official Director (Independent),
an |IRAS officer, retired as Director Finance of Ircon International
Ltd. with over 35 years of experience, straddling both the
Government and Public sector, his focus areas have been strategic
planning & execution, resource mobilization, international
concessions, financial management & control systems. He has done
B.A.(Hons.)in Economics and M.A.(Public Administration).
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Shri Pradeep Bhatnagar, Part-Time Non-Official Director (Independent)
is ex-AM(Traffic), Railway Board and presently ombudsman of
Dedicated Freight Corridor Corporation Ltd. (DFCCIL). He had worked
for more than 16 years in position of Jt. Secretary and above and in the
past held positions of Chairman, Kutch Railway Corporation, Director of
CONCOR, Dedicated Freight Corridor Corpn. Ltd. and Konkan Railway
and as Special Invitee in Board of Directors of Coal India Ltd. He is a
person of eminent of proven track record in management as he had held
senior position of management in Government and Public Sector
Undertakings. While with Indian Railways he had experience at
Divisional, Zonal Railways and Railway Board'’s levels on matters like
day to day management of Passenger & Freight Transportation, Cadre
controlling of all staff and officers and dealing with industrial relations.
His experience with Railways also include planning of short and long
term development of Indian Railways so that it has enough capacity to
achieve loading targets, introduction of new passenger trains and to
achieve all financial targets.

Shri Deepak Gupta, Part-Time Non-Official Director (Independent) is an
IAS officer of 1974 batch and is an ex-secretary to Govt. of India. He has
done B.A. (Eng. Lit, Pol. Sc, History) from Allahabad University, M.A.
(History) from St. Stephens College, Delhi University, M.Phil
(International Relations) from SIS, Jawaharlal Nehru University, Delhi
and M.P.A. (Public Policy, Economics) from Kennedy School of Govt.,
Harvard University as Mason Fellow. He was the best probationer in the

IAS 1974-76 professional course.
He has served 6 years in field positions in Bihar, including collector in

two districts, 8 years in different positions in the State including rural
development, health, industry and over two years as Secretary, Dept of
Water Resources. He has served Govt. of India for 21 years, including
Ministries of Commerce, Textiles, Industry, HRD and Health and was
Secretary, Ministry of New and Renewable Energy. He has served as
Advisor (Jute and Coir) in India Trade Centre in Brussels, Belgium and

was Advisor to WHO for the TB programme in New Delhi.
His publications include a documentary study of Participatory Irrigation

Management and Covering a billion with DOTS (Story of India’s new TB

control programme). He was invited as an expertin
various global meetings convened by Codex, WHO, UNIDO/IRENA. He

has advised UNIDO and World Bank on energy access issues and has
managed several World Bank projects.

Shri M. P. Shorawala, Part-Time Non-Official Director (Independent) is
an expert in Industrial, Banking, Taxation & Property Laws. Shri
Shorawala is an Advocate-on-Record of Hon’ble Supreme Court of
India since 1985. He has done M.A. (Eng. Litreture), M.Com. and LL.B.
from Agra University. He has worked for Union of India at Supreme
Court of India and as their panel lawyer assisted Attorney General,
Solicitor General and other Senior Advocates for Union of India. Further,
he has vast experience of dealing with legal matters related to Contract
& Agreement drafting, Patents, Trademarks, Cyber Laws, Customs,
Corporate affairs, Company Law Board, Joint Ventures management,
property cases, Income Tax Tribunal, Industrial and Labour Disputes
resolutions, etc.
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NOTICE

Notice is hereby given that the 25" Annual General Meeting of the Shareholders of the Company will be held as under :

Day : Tuesday

Date : 27" August, 2013

Time : 16.00 hrs.

Venue : Auditorium, National Rail Museum, Nyaya Marg, Near Bhutan Embassy, Chanakyapuri,

New Delhi-110021.
to transact, with or without modifications, as may be permissible, the following business :
ORDINARY BUSINESS:
To consider, and if thought fit, to pass the following resolutions as Ordinary Resolutions:

1. Toreceive, consider and adopt the Balance Sheet as at 31* March, 2013, Statement of Profit and Loss for the year
ended on that date, the Reports of Board of Directors and Auditors thereon.

2. To confirm the payment of Interim dividend and to declare dividend on equity shares for the financial year ended
31*March, 2013.

3. To appoint a Director in place of Shri Anil Kumar Gupta, who retires by rotation and being eligible, offers himself for
reappointment.

4. To appoint a Director in place of Shri Harpreet Singh, who retires by rotation and being eligible, offers himself for
reappointment.

5. To appoint a Director in place of Smt. P. Alli Rani, who retires by rotation and being eligible, offers herself for
reappointment.

6. To appoint a Director in place of Shri Manoj K. Akhouri, who retires by rotation and being eligible, offers himself for
reappointment.

7. To take note of the appointment of M/s. Kumar Chopra & Associates, Chartered Accountants, New Delhi as
Statutory Auditors of the Company and to pass the following resolution as an Ordinary Resolution :

"RESOLVED that the appointment of M/s. Kumar Chopra & Associates, Chartered Accountants, as Statutory
Auditors of the Company for the financial year 2012-13 in terms of the order no. CA.V/COY/CENTRAL
GOVERNMENT, CCIL(5)/589, dated 23.08.2012 of Comptroller & Auditor General of India be and is hereby
noted.”

SPECIAL BUSINESS:

To consider, and if thought fit, to pass with or without modification(s), the following resolutions as Ordinary Resolutions:

8. "RESOLVED that Shri Sudhir Mathur, be and is hereby appointed as Part-time Non-Official Director of the
Company w.e.f. 25.09.2012 in terms of Railway Board's order no. 2010/PL/51/1, dated 25.09.2012 and shall be
liable to retire by rotation."

9. "RESOLVED that Shri Pradeep Bhatnagar, be and is hereby appointed as Part-time Non-Official Director of the

Company w.e.f. 06.03.2013 in terms of Railway Board's order no. 2012/PL/51/5, dated 06.03.2013 and shall be
liable to retire by rotation."
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Vi.

NOTICE

"RESOLVED that Shri Deepak Gupta, be and is hereby appointed as Part-time Non-Official Director of the
Company w.e.f. 06.03.2013 in terms of Railway Board's order no. 2012/PL/51/5, dated 06.03.2013 and shall be
liable to retire by rotation."

"RESOLVED that Shri M. P. Shorawala, be and is hereby appointed as Part-time Non-Official Director of the
Company w.e.f. 06.03.2013 in terms of Railway Board's order no. 2012/PL/51/5, dated 06.03.2013 and shall be
liable to retire by rotation."

"RESOLVED that Shri Kundan Sinha, be and is hereby appointed as Part-time Government Director of the
Company w.e.f. 08.07.2013 in terms of Railway Board’s order no. 2004/PL/51/3, dated 08.07.2013 and shall be
liable to retire by rotation."

“RESOLVED:

That in accordance with applicable provisions of the Companies Act, 1956, or any amendment or re-enactment
thereof (including any statutory modification or re-enactment thereof for the time being in force) and the provisions
of the Articles of Association of the Company and in accordance with the Securities and Exchange Board of India
(Issue of Capital and Disclosure Requirements) Regulations, 2009 and such other necessary approvals, consents,
permissions and sanctions, as may be necessary from appropriate authorities, and subject to such terms and
conditions and modifications as may be specified while according such approvals, the consent of the members be
and is hereby accorded to the Board of Directors of the Company (hereinafter referred to as the “Board’, which term
shall also include any committee thereof) for capitalizing a sum not exceeding Rs. 64,99,13,970/- representing a
part of the undistributed profits standing to the credit of the General Reserves of the Company or such other
accounts as are permissible to be utilized for the purpose and be applied for paying up in full, the unissued equity
shares of the Company of Rs.10 each at par (hereinafter referred to as the “Bonus Shares”) and the said amount be
transferred to Share capital account and be applied for issue and allotment of 6,49,91,397 fully paid-up Equity
Shares of Rs. 10 each to those members whose names shall appear in the Register of Members or in the respective
beneficiary account with their respective Depository Participants, on the Record Date/Book closure to be fixed
separately in this behalfin proportion of 1 (One) such Bonus shares for every 2 (Two) existing equity shares held by
them in the Company as on the Record date/Book closure and that the Bonus Shares so distributed shall, for all
purposes, be treated as an increase in the nominal amount in the Share Capital of the Company held by each such
member, and notas income.

That the Bonus Shares so allotted shall rank pari-passu in all respects, including dividend, with the existing equity
shares of the Company and shall be entitled to participate in full in any dividend declared after the allotment of
bonus shares.

That the Bonus Shares so allotted shall always be subject to the terms and conditions contained in the
Memorandum and Articles of Association of the Company.

That no letter of allotment shall be issued in respect of the Bonus Shares and the share certificate(s) for Bonus
Shares be issued/dispatched to the shareholders who hold the existing shares in physical form, and the respective
demat accounts be credited with the Bonus Shares for such shareholders who hold the existing shares or opt to
receive the bonus shares in dematerialized form, within the prescribed period.

The allotment and issue of Bonus Shares and payment in respect of fractional entitlement, to the extent that they
relate to non-resident members of the Company, shall be subject to the provisions, if any, of the Foreign Exchange
ManagementAct, 1999 (including any statutory modification or re-enactment thereof for the time being in force).

The Board be and is hereby authorised to take necessary steps for listing of the bonus shares so allotted, on the
Stock Exchanges where the securities of the Company are listed as per the Listing Agreements with the Stock
Exchanges concerned and other applicable laws and regulations.
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Date

Place :
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The board shall not issue any certificate or coupon in respect of fractional shares, but the total number of such new
equity shares representing such fractions shall be allotted by the board to a nominee(s) to be selected by the board,
who would hold them as trustee(s) for the equity shareholders who would have entitled to such fractions. Such
nominee(s) will as soon as possible sell such equity shares at the prevailing market rate and the net sale proceeds
of such shares, after adjusting the cost and expenses in respect thereof, be distributed among such members who
are entitled to such fractions in proportion of their respective holding and allotment of fractions thereof.

That for the purpose of giving effect to this Resolution, the Board be and is hereby authorized to do all such
acts/deeds, matters and things and give such directions as may be necessary or expedient and to settle any

question, difficulty or doubt that may arise in this regard as the Board in its absolute discretion may deem necessary
ordesirable and its decision on the same shall be final and binding.

By order of Board of

CONTAINER CORPORATION OF INDIA LIMITED

Sd/-
1 25.07.2013 (HARISH CHANDRA)
New Delhi Group General Manager (Finance) & Company Secretary




NOTES:

(a)

(b)

(c)

(d)

(e)

)

The relevant details in respect of Item nos. 3, 4, 5, 6, 8,9, 10, 11 & 12 above, pursuant to Clause 49 of the Listing
Agreement are annexed hereto.

A member entitled to attend and vote at the meeting is entitled to appoint a proxy to attend and vote instead of
himself/herself and proxy need not be a Member.

The instrument appointing proxy should however be deposited at the Registered Office of the Company not less
than forty eight hours before the commencement of the meeting.

The Register of Members and Share Transfer Books will remain close from 03.08.2013 to 05.08.2013 (both days
inclusive).

Members holding shares in Physical form are requested to notify immediately change in their address & Bank
account details to the Registrar and Share Transfer Agent of the Company by quoting their folio numbers and those
in demat mode, to their Depository Participant.

As recommended by the Directors, Dividend on Equity shares for the year ended on 31* March, 2013, when
declared at the meeting, will be paid:

(i) tothose Members whose names appear in the Register of Members of the Company, after giving effect to all
valid Share Transfers in Physical form lodged with the Company and its Registrar on or before 02.08.2013

(ii) in respect of Shares held in electronic form, to those “deemed members” whose names appear on the
Statements of beneficial ownership furnished by National Securities Depository Limited (NSDL) and Central
Depository Services (India) Limited (CDSL), at the end of business hours on 02.08.2013

Shareholders who have not encashed their dividend warrant(s) so far for the financial year ended 31* March, 2006
(final) or any subsequent financial years, are requested to make their claim to the Company or Registrar and Share
Transfer Agent, M/s Beetal Financial & Computer Services (P) Ltd. Shareholders are requested to note thatin terms
of provisions of Section 205A & 205C of the Companies Act, 1956, any dividend, which remains un-paid/un-claimed
for a period of seven years from the date of its transfer to the unpaid/unclaimed dividend account, will be transferred
to Investor Education and Protection Fund established by Central Government. Thereafter, no claim shall be
entertained in respect of dividend transferred to the said Fund.

EXPLANATORY STATEMENT PURSUANT TO SEC. 173(2) OF THE COMPANIES ACT, 1956

Item No.8

The Government of India has appointed Shri Sudhir Mathur as Part-time Non-Official Director of the Company w.e.f.
25.09.2012in terms of Railway Board's order no. 2010/PL/51/1, dated 25.09.2012.

Accordingly, the Company has filed the requisite particulars of Shri Sudhir Mathur, in the prescribed forms with the
Registrar of Companies, NCT of Delhi & Haryana, New Delhi.

In terms of Section 255 of the Companies Act, 1956, the above appointment is required to be confirmed in this Annual
General Meeting.

None of the Directors, except Shri Sudhir Mathur, is concerned or interested in the resolution.
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Item No.9

The Government of India has appointed Shri Pradeep Bhatnagar as Part-time Non-Official Director of the Company w.e.f.
06.03.2013 in terms of Railway Board's order no. 2012/PL/51/5, dated 06.03.2013.

Accordingly, the Company has filed the requisite particulars of Shri Pradeep Bhatnagar, in the prescribed forms with the
Registrar of Companies, NCT of Delhi & Haryana, New Delhi.

In terms of Section 255 of the Companies Act, 1956, the above appointment is required to be confirmed in this Annual
General Meeting.

None of the Directors, except Shri Pradeep Bhatnagar, is concerned or interested in the resolution.
Item No.10

The Government of India has appointed Shri Deepak Gupta as Part-time Non-Official Director of the Company w.e.f.
06.03.2013 in terms of Railway Board's order no. 2012/PL/51/5, dated 06.03.2013.

Accordingly, the Company has filed the requisite particulars of Shri Deepak Gupta, in the prescribed forms with the
Registrar of Companies, NCT of Delhi & Haryana, New Delhi.

In terms of Section 255 of the Companies Act, 1956, the above appointment is required to be confirmed in this Annual
General Meeting.

None of the Directors, except Shri Deepak Gupta, is concerned or interested in the resolution.
Item No.11

The Government of India has appointed Shri M. P. Shorawala as Part-time Non-Official Director of the Company w.e.f.
06.03.2013 in terms of Railway Board's order no. 2012/PL/51/5, dated 06.03.2013.

Accordingly, the Company has filed the requisite particulars of Shri M. P. Shorawala, in the prescribed forms with the
Registrar of Companies, NCT of Delhi & Haryana, New Delhi.

In terms of Section 255 of the Companies Act, 1956, the above appointment is required to be confirmed in this Annual
General Meeting.

None of the Directors, except Shri M. P. Shorawala, is concerned or interested in the resolution.
Item No. 12

The Government of India has appointed Shri Kundan Sinha as Part-time Government Director of the Company w.e.f.
08.07.2013 in terms of Railway Board’s order no. 2004/PL/51/3, dated 08.07.2013.

Accordingly, the Company has filed the requisite particulars of Shri Kundan Sinha, in the prescribed forms with the
Registrar of Companies, NCT of Delhi & Haryana, New Delhi.

In terms of Section 255 of the Companies Act, 1956, the above appointment is required to be confirmed in this Annual
General Meeting.

None of the Directors, except Shri Kundan Sinha, is concerned or interested in the resolution.




Item No.13

DPE vide OM no DPE/13(21)-lI-Fin. dated 25.11.2011 has issued instructions to ministries to reiterate DPE’s earlier
instructions on the issue of Bonus Shares by PSUs and to direct the CPSEs under their control to examine and to approve
the bonus share proposals. In this regard, the DPE’s instructions vide O.M. No DPE/12(6)/95-Fin. dated 10.11.1995,
provides that, “Each administrative Ministry may direct the enterprises under their control that PSUs having reserves in
excess of three times their paid-up capital should immediately consider the scope for issuing bonus shares to GOI (and
pro-rata to other existing shareholders if partial disinvestment had occurred so far).” Similarly Ministry of Finance,
Government of India has also issued guidelines stating that PSEs having large cash/free reserves and sustainable
profitability will issue bonus shares. In this regard, Ministry of Railways vide letter no 2011/PL/64/3 dated 01.11.2012 has
reiterated the guidelines issued by Ministry of Finance on the subject. Further CONCOR’s MOU with the Ministry of
Railways for the year 2012-13, also provided for issue of Bonus Shares by the company.

The Company has a track record of good performance in the past. The issued, subscribed and paid up capital of the
Company presently is 12,99,82,794 Equity Shares of Rs.10 each aggregating to Rs.129,98,27,940/-. The current free
reserves are sufficient forissue and allotment of proposed bonus shares.

To capitalize a sum of Rs.64,99,13,970/- from the General Reserves or such other account(s) as are permissible to be
utilized for this purpose, your Board recommended issue of Bonus Shares in proportion of 1(One) new Equity Share of
Rs.10 each fully paid up for every 2 (Two) existing Equity Share of Rs.10/- each fully paid held by the Members on the
Record Date/Book closure to be fixed separately in this behalf. Accordingly 6,49,91,397 Equity Shares of Rs.10 would
be issued as fully paid up Bonus Shares to the eligible Members of the Company. Consequently the paid up equity share
capital of the Company would increase to Rs. 194,97,41,910/- consisting of 19,49,74,191 equity shares of Rs.10 each.
The Bonus Shares allotted shall rank pari-passu in all respects, including dividend, with the existing equity shares of the
Company and shall be entitled to participate in fullin any dividend declared after the allotment of bonus shares..

The proposed issue of Bonus Shares will be implemented in compliance with the guidelines of DPE and Ministry of
Finance, CompaniesAct, 1956 and the guidelines issued by SEBI.

Applications will be made to the Stock Exchanges for permission to listing and dealing in such Bonus Shares. However,
allotment and issue of Bonus Shares to non-resident members of the Company shall be subject to the provisions of
Foreign Exchange ManagementAct, 1999.

Article 84A of the Articles of Association of the Company also permits capitalization of reserves by applying the same
towards payment of unissued shares to be allotted to the Members.

None of the Directors of your Company is interested or concerned in this Resolution.

The Board of Directors recommends the Resolution for approval of the shareholders.

By order of Board of

CONTAINER CORPORATION OF INDIA LIMITED

Sd/-
Date : 25.07.2013 (HARISH CHANDRA)
Place : New Delhi Group General Manager (Finance) & Company Secretary
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Details of directors seeking re-appointment / appointment at the forthcoming Annual General Meeting (Refer Point (a)
of Notes to Notice)

List of other
companies in which | Details of Other
Directorship held Committee

(as per their last Membership
declaration)

Date of Expertise in specific

Name & Designation | Date of Birth Appointment Qualifications functional areas

Shri Anil Kumar Gupta, 24.09.1956 16.02.2006 | M.A., M. Phil. (Economics), Ex IRTS officer with Five § -Nil-
Chairman & Managing M.B.A. (NMP) professional

Director experience in Railway
Operations,
Commercial & Safety.
Expertise in Container
Terminal Planning and
management &
marketing of logistics
services.

Shri Harpreet Singh, 24.11.1957 20.07.2006 | Grad.l. Mech. E.(London), Ex IRSME officer with | Two @ Two @@
Director (Projects & AMIE(Mech. Engg.), professional
Services) Institution of Engineers India, | experience in
AMIE(Elect. Engg.) Institution | Mechanical engg.
of Engineers India, MBA services and
(Finance) Management of
Projects & Services.

Smt. P. Alli Rani, 15.05.1960 31.08.2009 | M.A., M. Phil (Economics), Ex IRAS officer. Five # Three ##
Director (Finance) MBA (Fin.) Worked in Railway

Finance and Telecom
Finance for 23 years.

Shri M.K. Akhouri, 30.11.1963 14.06.2012 | M.Sc.(Tech) Applied Geology | Working IRTS officer | Two * Nil
Director with professional
experience in Railway
Operations,
Commercial & Safety
related issues.
Expertise in Container
Terminal Planning and
management of
services.

Shri Sudhir Mathur, 26.06.1949 25.09.2012 | B.A. (Hons.) in Economics, Ex IRAS officer and Nil Nil
Director M.A. (Public Administration), Ex-Director (Finance)
PGDPM of Ircon International
Limited.

Shri Pradeep 24.03.1952 06.03.2013 | B.A. (Physics, Maths & Retired IRTS officer, Nil Nil
Bhatnagar, Director Statistics) and M.A.(Western | ex- AM(Traffic) Railway
History) Board. Worked in
Railways from 1975 to
March 2012 in various
key positions.
Presently Ombudsman,
Dedicated Freight
Corridor Corpn. Ltd.




Name & Designation

Date of Birth

Date of
appointment

Qualifications

Expertise in specific
functional areas

List of other
companies in which
Directorship held
(as per their last
declaration)

Details of Other
Committee
Membership

Shri Deepak Gupta,
Director

21.09.1951

06.03.2013

B.A, M.A (History), M. Phil

(International Relations), MPA

(Public Policy, Economics)
Kennedy School of Govt.,
Harvard University

Retired IAS officer, Ex-
Secretary to Govt. of
India. Worked in senior
positions in the
Government of India,
including Commerce,
Textiles, Industry, HRD
and Health Ministry.
Advisor to WHO and
managed World Bank
Projects.

One!

One !!

Shri M.P. Shorawala,
Director

14.11.1947

06.03.2013

M.A., M. Com,, LLB

Advocate on record,
Hon'ble Supreme Court
of India and Expert in
Industrial, Banking,
Taxation and Property
Laws.

Two *

Three M

Shri Kundan Sinha,
Director

26.01.1956

08.07.2013

MA.

Serving IRTS officer with
Ministry of Railways,
Railway Board.

NIL

NIL

Name of the Companies :

$ 1. Fresh & Healthy Enterprises Ltd. 2. Concor Air Ltd. 3. Sidcul Concor Infra Company Limited 4. Gateway
Terminals India Private limited 5. Conyk Cartrac Private Limited.

@ 1. Fresh & Healthy Enterprises Ltd. 2. Star Track Terminals Private Limited

@@ Memberof Audit Committees of 1. Fresh & Healthy Enterprises Ltd. 2. Star Track Terminals Private
Limited
# 1. Fresh & Healthy Enterprises Ltd. 2.CMA CGM Logistics Park (Dadri) Private Limited. 3.Himalayan

Terminals Private Limited 4. Sidcul Concor Infra Company Limited 5. Concor Air Limited

H#H Member of Audit Committees of 1. Fresh & Healthy Enterprises Ltd. 2.CMA CGM Logistics Park (Dadri)
Private Limited. 3.Himalayan Terminals Private Limited

* 1. Central Railside Warehouse Company Limited. 2. Bulk Cement Corporation (India) Limited.
A 1. Central Bank of India 2. Vishwa Laxmi Export Private Limited
AN Member in Committees of Central Bank of India 1. High Value Frauds 2. Risk Management 3. Customer Care

! 1. BOI AXA Investments Managers Private Limited

1 Member of Audit Committee of 1. BOI AXA Investments Managers Private Limited.




CONTAINER CORPORATION OF INDIA LIMITED

LETTER FROM CHAIRMAN AND MANAGING DIRECTOR

Dear Shareholders,
Greetings!

Congratulation on yet another successful year of growth and achievements for your company, it is indeed a privilege for
me to share the same with you. Firstofall, | would like to inform that in the financial year 2012-13 your company clocked
highest ever turnover and profit of T 4,406 crores and ¥ 940 crores respectively. Similarly, the net worth of your company
increased to ¥ 6,281 crore and the capital employed has increased to ¥ 6,073 crore from ¥ 5,606 crore and ¥ 5,557 crore
respectively in the previous year. The business volumes in terms of TEUs handled during the year were 2.6 million.

The capital expenditure during the year on creation of new terminals, expansion of existing ones and acquiring wagons,
containers, etc. was ¥ 550.57 crores. In order to maintain its tempo of growth, it has huge capital expenditure plans for the
years to come. Your company has been ploughing back a part of its profits, which is being used for strengthening
infrastructure, a topmost requirement for sustained and continuous growth. The new funding requirements would also be
met with the help of the internal accruals created over the years.

The unprecedented, still continuing recession in the world economy has impacted the business of the country adversely.
The Indian Multimodal scene also continued to be quite depressing in 2012-13 with a moderate growth of 3.7% in rail
throughputs. The level ofinland penetration of containers remained quite low on account of heavy costs and delay factors
attributable to Import-Export imbalances. The prospects look bright with the improvements expected on Export front on
account of new emerging markets and various steps announced recently in the Foreign Trade policy, combined with
prospects of deeper hinterland penetration in existing container handling ports, and emergence of similar opportunities in
a number of new upcoming ports like Hazira and Dahej on the west coast and Krishnapattnam on east coast. All these
factors will have impact on the long term growth prospects of your company as its operations are closely related to the
growth prospects of Indian economy, in general, and external trade in particular.

Inspite of dampening economic scenario, it gives me pleasure to share with you that CONCOR continues to be the best
performer in the industry in almost all the key parameters and we are consistently moving forward towards greater
heights.

To take on the challenges your company has formulated ambitious strategies and action plans. It has increased its
emphasis on Strategic Tie-ups with Government companies, State Industrial Corporations and newly emerging ports to
play the role of a credible Logistics Partner. At the same time, it is also planning to have tie-ups with road and rail operators
hitherto considered as competitors adopting win-win strategies. Your company aims to provide total logistics and
transport solutions to its customers by expanding its presence in all segments of Logistics value chain. In this direction,
for air cargo venture a wholly owned subsidiary M/s. CONCOR Air Limited was formed, which will undertake the design,
development and operations of the air cargo terminal at Santa Cruz airport in Mumbai. In addition, another company M/s.
SIDCUL CONCOR INFRA Company Limited, with majority shareholding of CONCOR, was formed in joint venture with
State Infrastructure and Industrial Development Corporation of Uttarakhand Limited (SIIDCUL) for development of
Logistics Parks in the state of Uttarakhand.

Your company is committed to follow a policy of strong Corporate Governance based upon transparency, conscience,
team work, professionalism and accountability thereby implementing the best standards and boosting the confidence of
all the stakeholders. Your company is fully compliant as far as regulatory and statutory framework is concerned.

With your company’s well laid down CSR policies and plans, it continues to make meaningful difference in the lives of
many people by effectively implementing and monitoring the activities undertaken. Your company’s thrust areas under
CSR include health & medical care, education/literacy enhancement, community development & rehabilitation
measures, environment protection, conservation of natural resources, natural calamities and infrastructure development.
The flagship programme adopted under CSR continued to be education, under which your company has been working
with various agencies, to provide support to the poor and destitute adults and children in the field of education. The efforts
made by the company in this regard have been recognised and appreciated by the community and Government for which
the your company was awarded the prestigious SCOPE Meritorious Award for Corporate Social Responsibility &
Responsiveness for the year 2011-12.




During the year, your company has bagged the following awards & accolades for its continuous outstanding performance:

> Prestigious PSE Excellence Award 2012 for being Best Financial Performer in the Miniratna and Others Category
from Indian Chamber of Commerce (ICC) and Department of Public Enterprise (DPE) Govt. of India.

> Dun & Bradstreet — ROLTA Corporate Award — 2011 for fifth year in succession, for being the Top Indian Company
in Transport and Logistics Sector.

> Second Northern Indian Multi-Modal Logistics Award 2013 for Excellence in Logistics Sector for being adjudged
the best ICD and Rail Operator (Public) for the year 2012.

> Third All India Maritime and Logistics Award 2012 for best “Inland Container Depot Operator (Public) of the year”.

> Prestigious Dalal Street Investment Journal’s instituted 4th PSU Award, 2012 for being the Most Efficient Non
Manufacturing Mini Ratna Company among CPSEs.

> Prestigious Global HR Individual Excellence Award from IPE (Institute of Public Enterprise) for Shri Anil Kumar
Gupta being recognized as CEO with HR Orientation.

> The Gateway Award for CONCOR ICD Khodiyar for being the Inland Container Depot of the Year in recognition of
creating state-of-the-art facilities and delivering service of high quality during the year 2011-12.

> KRDWG Award for “Excellence in Application of MIS in Industry” in the category of IT Innovation and Excellence.

Several IT initiatives taken during the year include extension of facility of electronic-filing of documents by customers on
the commercial system at all EXIM terminals, establishment of backup site for commercial applications, implementation
of employee portal, e-tender system with e-payment facility, etc.

Looking Forward, financial year 2013-14 is going to be quite challenging with global economic environment still remaining
uncertain and concerns about rising current account and fiscal deficit persisting. However, we will continue to make
concerted and conscientious efforts to promote business growth through excellence by continuously working on our
people and processes.

To conclude your support is a great motivator to team CONCOR and it is always our endeavour to drive your company in a
faster and responsible manner. | am confident that with the dedication and team work your company will cross many new
milestones in the periods to come. Your unstinted support and patronage has always given us confidence to excel on all
fronts of performance on continuous basis. | am sure we will continue to receive the same in future, thereby encouraging
us to maintain our commitment for assured sustainable growth ahead.

With best complements,

Sd/-
25th July, 2013 Anil K. Gupta
New Delhi Chairman and Managing Director




CONTAINER CORPORATION OF INDIA LIMITED

DIRECTORS' REPORT

To,
The Shareholders

Your directors are pleased to present their report on the business and operations of your company for the financial year
ending March 31,2013.

FINANCIAL RESULTS

(% in Crore)

Particulars 2012-13 2011-12
Income from operations 4406.16 4060.95
Profit before depreciation & tax (PBDT) 1384.79 1340.14
Profit before tax (PBT) 1212.08 1181.65
Provision for tax 273.04 251.61
Profit after tax (PAT) 940.03 877.88
Profit available for appropriations 940.03 877.88
APPROPRIATIONS:

Interim Dividend 103.99 97.49
Proposed Final Dividend 123.48 116.98
Corporate tax on dividend 37.86 34.79
Transfer to general reserves 94.00 87.79
Balance carried to Balance Sheet 580.70 540.83
Earnings per share (%) 72.32 67.54

DIVIDEND

Keeping in view the company's Capex requirements, the Board recommends a final dividend of 95% on the paid up
share capital 0f ¥129.98 crores. An interim dividend @ 80% has already been paid. The total dividend payment for the
year2012-13is3227.47 crores as compared toI214.47 crores (excluding dividend tax) for the FY 2011-12.

The Directors have, subject to requisite approval(s), recommended a bonus issue of equity shares in the ratio of
1(One) new equity share of the company of ¥ 10/- each for every 2 (Two) existing equity shares of ¥10/- each held by
the shareholder of the Company as on Record Date/Book closure to be fixed separately in this behalf. Necessary
resolutions for obtaining the approval of shareholders have been incorporated in the Notice of the forthcoming Annual
General Meeting of the Company.

FINANCIAL HIGHLIGHTS

The operating turnover of your company registered a growth of 8.50% during the year under review, increasing from
4060.95 crores in the previous year to I4406.16 crores in the current year. Total expenditure increased by 10.50%,
from ¥3195.84 crores in 2011-12 to ¥3531.30 crores in 2012-13. The profit before tax worked out to ¥1212.08crores,
higher by 2.58% over 2011-12. After making provisions for Income Tax, prior period/tax adjustments, the Net Profit
available for appropriations stands at¥940.03 crores, which is 7.08% higher than last year. This increase in Profit After
Tax (PAT) is due to growth in the operating turnover, coupled with strict control on expenditure and the fact that
company had to make a provision for prior period taxes 0f¥52.16 crores during FY 2011-12.

OPERATIONAL PERFORMANCE
The throughput of your Company during the year 2012-13 is marginally lower than it was during the year 2011-12. The
segment wise throughput details are as under:

Handling at 201213 201112 % age growth
Terminals (In TEUs)

Exim 21,52,034 21,36,000 0.75
Domestic 4,33,652 4,68,311 (7.40)
Total 25,85,686 2,604,311 (0.72)
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As can be seen there has been marginal decline in the throughput which is mainly on account of downfall in the volume
handled in the domestic segment. However, in terms of tonnage, your company has carried total tonnage of 30.62 Million
Tons in last fiscal as against 28.29 Million Tons carried in previous fiscal (2011-12) signifying an increase of 8.24 percent.

CAPITAL STRUCTURE

There is no change in the capital structure, with the Government of India continuing to hold 63.09% of the shares, the
balance 36.91% being held by the public.

LISTING AND DEMATERIALIZATION OF SHARES

CONCOR's shares are listed with the bourses i.e. Mumbai and National Stock Exchanges. The listing fees of both the
stock exchanges have been paid.

To facilitate dematerialization of shares by its shareholders, CONCOR has signed agreements with both the Depositories
(NSDL & CDSL). As per SEBI guidelines, CONCOR's shares have been placed under 'Compulsory Demat Mode'. Out of
4,79,82,992 shares listed on the Stock Exchange 4,79,80,845 shares were in Demat mode as on 31* March, 2013. The
market capitalization of the company was ¥ 13,394 crores as on 31* March, 2013 (as per closing price on NSE).

CAPITAL EXPENDITURE

Capital Expenditure of ¥550.57 crores approx. was incurred mainly on development/expansion of terminals, acquisition of
wagons, handling equipments and IT Infrastructure, etc.

TERMINAL NETWORK EXPANSION

. During the year the company has further strengthened its existing Terminal Network to provide efficient services to
its customers. The Company has as on 31.03.2013 total 62 Terminals, of which 13 are pure Exim Terminals, 35 are
Combined Container Terminals & 14 are pure Domestic Terminals.

. Expansion & other related works costing T 19.66 crores were sanctioned for terminals at Majerhat, Kanpur, Haldia ,
Sanathnagar and Panipat .

HIGH SPEED WAGONS, CONTAINERS AND HANDLING EQUIPMENTS

During the year under review 315 numbers of BLC, 440 numbers of BLL high speed wagons and 27 numbers of BVZI
brake van wagons were added to the existing fleet of CONCOR owned wagons, increasing the holding of High Speed
Wagons to 10,413 numbers. Total wagons (BLC+BLL+BFKN+BVZI) holding has gone upto 11,770 numbers as on
31.03.2013.

During the year in order to continue its stronghold and improve the service level, CONCOR procured 3000 new (20') Hi
cube domestic containers . As on 31% March, 2013 your company has 18,680 (owned plus leased) containers and it also
owns 53 Reach Stackers and 14 Gantry Cranes.

INFORMATION TECHNOLOGY

Your Company continued to make progress in the field of Information Technology. The VSAT based network has been
extended and now it covers 71 locations. The Terminal Management System for Domestic (DTMS), for EXIM (ETMS),
ERP for Oracle Financial, HR Payroll was implemented for the expanded network of terminals and a Data Warehouse
Module for commercial applications on centralized architecture is running smoothly across field locations/Regional
Offices and Corporate Office.

The Web enabled Customer interface through a dedicated Web Server is running successfully providing facilities to the
customers. The Customer feedback facility system as implemented on the website enables us to constantly evaluate our
performance and take corrective action on Customer complaints and feedback.

The Electronic-filing of documents on the Commercial System initially provided at ICD/Tughlakabad have now been
extended to all EXIM terminals which enable the customers to file their documents electronically from their own offices. As
part of Business Continuity plan, CONCOR has established Backup Site for commercial applications. CONCOR has been
re-certified ISO/IEC-27001:2005 certification from STQC IT Certification Services (Ministry of Communication &
Information Technology) for establishing an Information Security Management System (ISMS).

As an extension of existing HRMS, employee portal has been introduced. This system facilitates employees to access
information regarding Salary/ reimbursements, leave balances, PF statements etc. and the employee has option of
viewing of the information on the screen and also the printout of the same can also be taken for the record.

The e-tender system with e-payment facility for sale and EMD electronically has also been introduced.
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CONCOR has been awarded with 'IT Innovation & Excellence Award 2012' by 'Knowledge Resource Development &
Welfare Group (KRDWG)' on 28" December 2012 for the category 'Excellence in Application of MIS in Industry'. The
award was given based on the selections for different categories for IT Innovation & Excellence among the nominations
fromall across India and six other countries.

STANDARDISATION/ CERTIFICATIONS

> Certificate of Registration of 'Quality Management System' as per ISO 9001:2008 Standards was obtained from
BSCIC Certification Pvt. Ltd., which is valid for the period 23.03.2013 t0 22.03.2016.

> As on 31.03.2013, 49 Terminals, 8 Regional offices and Corporate Office are ISO 9001:2008 Certified and 13
Terminals are in pipeline for Fresh Certification.

JOINTVENTURES/ STRATEGIC ALLIANCES

Your company continued to place emphasis on providing total logistics and transport solutions to its customers by
exploring the possibilities of expanding the presence of the company in all segments of Logistics value chain in the EXIM
as well as Domestic segments. Strategic alliances are being firmed up, both for optimal utilization of infrastructure as well
as expansion into other segments of the value chain.

During the year your company entered into a Joint Venture with State Infrastructure and Industrial Development
Corporation of Uttarakhand Limited (SIIDCUL) for development of Logistics facilities in the state of Uttarakhand. The Joint
Venture Company (JVC) with shareholding of 74% and 26% of CONCOR and SIIDCUL respectively named M/s. SIDCUL
CONCOR INFRA Company Limited was incorporated on 21* March, 2013 and has already commenced development of
a Logistics Park at Pantnagar at Udham Singh Nagar District of the state. With shareholding of more than 51% in this JVC,
itis a subsidiary of CONCOR. The firstfinancial year of the company will be ending on 31.03.2014.

Another Joint Venture Agreement has been signed by your company with Punjab State Container and Warehousing
Corporation (CONWARE) on 13" March 2013. This 51:49 Joint venture with majority shareholding of CONCOR will be
creating Logistics facilities in the state of Punjab.

WHOLLY OWNED SUBSIDIARIES

Till previous year your company had a wholly owned subsidiary M/s. Fresh and Healthy Enterprises Limited (FHEL). It
was incorporated in the year 2006 to create world class cold storage infrastructure in the country, to provide complete cold
chain logistics solutions to the various stakeholders in this area. In the fiscal 2012-13, your company has incorporated on
24.07.2012 another wholly owned subsidiary M/s. CONCOR Air Limited. This company will undertake the design,
development and operations of the air cargo terminal at Santa Cruz airport in Mumbai.

The Balance Sheet, Profit & Loss Account, Directors' report and Auditors' report of above subsidiaries are available on
the website of the company (www.concorindia.com) and will also be available for inspection by any member of the
company at the registered office of CONCOR and the respective subsidiaries. Further, your company will make available
the accounts of FHEL & CONCOR Air Ltd. upon request by any shareholder of holding and subsidiary companies. The
consolidated financial statements of CONCOR have been prepared after duly incorporating the accounts of FHEL &
CONCOR Air Ltd. A summary of key financials of FHEL & CONCOR Air Ltd. are given in the Notes to Accounts of the
consolidated financial statements.

HUMAN RESOURCE MANAGEMENT

Human Resources are considered as key assets of CONCOR. The main focus of the HR philosophy is to align with the
business of the organization and become a strategic Business partner. CONCOR strive towards employee
empowerment, growth and development of individuals by realizing their potential, encouraging innovative ideas and fair
distribution of rewards thereby building Business Capability through HR. The following successful measures were taken
during the financial year to attract, retain and manage talentin CONCOR:

(i) Skill Development of the employees was given special attention through in-house and external training
programmes. To address the learning and organization development needs, various training programmes were
organized by Company's Training Division. These included in-house developed modules as well as modules
developed and imparted with the assistance of various outside HR specialists.

(i) CONCOR revised and rationalized some of the HR policies to meet the changing requirements and encourage
excellence at work. As a welfare measure, special reimbursement of expenses is allowed to employees for
vaccination of their children upto the age of five years. Company successfully retained its existing human
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resources and attracted new talent with attrition rate was around 1.5 percent.

(i) In order to improve transparency and good governance, all employees have been empowered to access their
personal details, salary slips, PF statement and other personal information and forms online through IT enabled
intranet “Employee Portal”.

(iv) The company's excellence in HR has been recognized by various awards during the financial year. Shri Anil Kumar
Gupta, Chairman and Managing Director was conferred with 'CEO with HRD orientation' award by Institute of
Public Enterprises (IPE) in world HRD congress held on 16" February 2013 in Mumbai.

INDUSTRIAL RELATIONS

The industrial relation perspectives in CONCOR is focused towards industrial peace, effective management of Contract
Labour, constructive settlement and business productivity improvement. The approach towards industrial relations has
been proactive, fair and transparent, ensuring better wages and social security to the employees. During the financial
year the industrial relation remained harmonious and no man-days were lost.

RESERVATION POLICY

CONCOR has been following the Government Guidelines regarding reservation for SCs, STs, OBCs, Persons with
Disabilities (PwDs) and Ex-Servicemen. The representation of SCs, STs, OBCs and PwDs against total strength of 1198
ason 31.03.2013is as under:

Category No. of Employees
Schedule Caste 180
Schedule Tribe 51
Other Backward Classes 263
Persons with Disabilities (PwDs) 22
Details of SC, ST and OBC candidates who joined CONCOR during the financial year 2012-13:
Category No. of Employees
Schedule Caste 09
Schedule Tribe 05
Other Backward Classes 20

SPECIALACHIEVEMENTS
Your company continued to excelin fields of its activities and was a proud recipient of the following awards in the year:

> Prestigious PSE Excellence Award 2012 for being Best Financial Performer in the Miniratna and Others Category
from Indian Chamber of Commerce (ICC) and Department of Public Enterprise (DPE) Govt. of India. Award
presented by Secretary DPE Mr. O. P Rawat.

> Prestigious SCOPE Meritorious Award for Corporate Social Responsibility & Responsiveness for the year 2011-12
presented by Hon'ble President of India Shri Pranab Mukherjee on 26" April 2013.

> Dun & Bradstreet ROLTA Corporate Award 2011 received from Honble Minister for HRD, Shri Kapil Sibbal in
Mumbai on 1% June 2012. This award was bestowed upon CONCOR for fifth year in succession, for being the Top
Indian Company in Transport and Logistics Sector.

> Second Northern Indian Multi-Modal Logistics Award 2013 for Excellence in Logistics Sector for being adjudged the
best ICD and Rail Operator (Public) for the year 2012. Award was presented on 13" Feb 2013 at New Delhi.

> Third All India Maritime and Logistics Award 2012 for best “Inland Container Depot Operator (Public) of the year”
presented by EXIM India in Mumbai on 7" September 2012.

> Prestigious Dalal Street Investment Journal's instituted 4" PSU Award, 2012 for being the Most Efficient Non
Manufacturing Mini Ratna Company among all Indian CPSEs, received from Shri Ajit Singh, Union Minister for Civil
Aviation on 23" March 2013.
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> Prestigious Global HR Individual Excellence Award from IPE (Institute of Public Enterprise) for Shri Anil Kumar
Gupta being recognized as CEO with HR Orientation. Award received in Mumbai at World HRD Congress on 17"
February 2013.

> The Gateway Award for CONCOR ICD Khodiyar for being the Inland Container Depot of the Year in recognition of
creating state-of-the-art facilities and delivering service of high quality during the year 2011-12.

> KRDWG Award for “Excellence in Application of MIS in Industry” in the category of IT Innovation and Excellence,
received from Knowledge Resource Development and Welfare group.

RESEARCH & DEVELOPMENT (R&D)

In terms of MOU target for 2012-13 signed between CONCOR & Ministry of Railways, your company has achieved the
Excellent Target by implementing well before the scheduled date the following parameters under R&D:

(i) Institution of study for relieving heavy vehicular congestion & hence reduction of noise and emission levels at
CONCORICD at Tughlakabad (New Delhi).
(i) Commencement of pilot project for automated container tracking at CONCOR ICD at Dronagirinode (Navi

Mumbai) through new technology.

(iii) Study for evolving new container design.

SUSTAINABLE DEVELOPMENT

In terms of MOU target signed between CONCOR & Ministry of Railways, your company has implemented successfully
by March, 2013 the following targets under Sustainable Development resulting in an “Excellent” rating:

(i) Energy management by reducing average Diesel consumption per move of Gantry Cranes owned by CONCOR to
1.65 litres per move

(ii) Construction of rain water harvesting wells in 20 locations

(iii) Afforestation by way of expenditure of ¥ 0.20 Crores on tree plantation
(iv) Construction of energy efficient warehouses

(v) Training of 252 staff on importance of Sustainable Development
FOREIGN EXCHANGE EARNINGS & OUTGO

During the year, there were no foreign exchange earnings. The details of foreign exchange outgo are as under:-

(Rinlakh)

Foreign exchange outgo 16.14
Importon CIF basis

a) Stores & Spares 81.70

b) Capital Goods 8093.97

PRESIDENTIAL DIRECTIVES
No Presidential Directives were received from the Government during the financial year 2012-13.
RAJBHASHA

There has been considerable progress in the use of Official Language Hindi in Official work of CONCOR. The provisions of
Section 3(3) of the Official Languages Act have been fully complied with and letters received in Hindi were also replied in
Hindi. All efforts were made to correspond with offices situated in 'A’, 'B' and 'C' regions in Hindi as per targets set by the
Department of Official Language.

Quarterly meetings of Official Language Implementation Committee were held regularly under the chairmanship of
Managing Director to review the progress made in promoting use of Hindi in CONCOR and the decisions taken therein
were implemented.
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Hindi Pakhwara was organized from 10" to 24" September 2012 in which various competitions like Technical Article Writing,
Noting & Drafting, story writing etc. were held. About 90 officials participated in these competitions. A Kavi Sammelan was
also organized during Pakhwara to promote Hindi literature. Successful officers and employees were given cash awards
and certificate by Managing Director in the closing ceremony organized at the end of Hindi Pakhwara. 56
officers/employees were given Cash Awards for doing their official work in Hindi under 'CONCOR Rajbhasha Puraskar
Yojna' for the year 2011-2012. Two officials were awarded with Late Dr. Shankar Dayal Singh Smriti Puruskar 2011 for their
significant contributions towards promoting Hindi in official work. The Office organized a 'SANSMARAN LEKHAN'
competition for PSU's under the aegis of Town Official Language Implementation Committee (PSU) Delhi on 20" November
2012 in which 29 officials from various PSU's participated.

To assess the progress made in the use of Official Language, the second Sub-Committee of Parliament on Official
Language inspected Corporate Office on 12" November 2012. The Committee was satisfied with the efforts made by
CONCOR inimplementing progressive use of Hindi in its official work.

CONCOR has enriched library with books of reputed Hindi authors. The Number of books in the Library has increased to
1349. Leading Newspapers as well as monthly and fortnightly magazines continue to be subscribed. To promote original
writing in Hindi, 'Madhubhasika' a literary magazine continues to be published quarterly. This magazine has been awarded
special prize by Town Official Language Implementation Committee (PSU) Delhi. Excellent articles published in this
magazine are also suitably awarded. Itis also uploaded on the company's website.

CONCOR's website is bilingual and all computers have Unicode facility to work in Hindi.
VIGILANCE

During the year 2012-13 vigilance department continued its focus on empowering field officers with knowledge/procedures,
so that mistakes/lapses can be avoided. To achieve this objective, major emphasis was given on preventive and
participative vigilance campaign. Extensive interactions were held at regional/terminal level, with officers at various levels.
Thirteen Preventive / Surprise / Intensive Checks at various Regional offices/Inland Container Depots/ Container Freight
Stations had been conducted. In addition, 06 cases were registered/ investigated on the basis of complaints and other
information.

Online Vigilance Clearance System (OVCS), which is a computerization of vigilance process of awarding vigilance
clearance launched in the year 2011 was extended to top 10 terminals. In addition to above, CCTV facility have been
installed in major terminal to bring more vigil on the activities at the terminals.

Employee Friendly initiative like Employee Portal, Right to Service for time bound delivery of Benefits & Services for
Employees were introduced.

A sum of ¥1.48 crores was recovered from various contractors/customers during the financial year. In addition, 08
improvements in systems and procedures were recommended to various functional divisions on the basis of experience
gained through preventive checks and other investigations. The system improvements have been adopted and
implemented, which are aimed atimproved physical and financial performance in various terminals.

Suitable penal action was taken against erring officials and contractors.

The Vigilance Awareness Week was observed in Corporate Office as well as in Regional Offices & Terminals by
undertaking various activities. 03 workshops and one training programme had been organized during the Vigilance
Awareness Week and “Vigilance Brochure”was also brought out on the occasion.

06 Regional Seminars and 05 Training/Workshops were organized in order to create awareness on various aspects of
quality management of contracts. It was an effort to reach out to all levels of CONCOR's functionaries for effecting and
systemizing changes though procedures. Various categories of officials have participated in these workshops/trainings and
threadbare discussions have been held on various issues.

PARTICULARS OF ENERGY CONSERVATION, TECHNOLOGY ABSORPTIONETC.

Provisions of Section 217(1) (e) of the Companies Act, 1956 read with the Companies (Disclosure of Particulars in the
Report of Board of Directors) Rules, 1988 regarding conservation of energy, technology absorption are not applicable to the
Company at this stage.

DIRECTORS' RESPONSIBILITY STATEMENT

Pursuant to the requirement under Section 217(2AA) of the Companies Act, 1956 with respect to Directors Responsibility
Statement, itis hereby confirmed:
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i That in the preparation of the annual aceounts for the finanoial year endad 317 March; 2013, the applicable
accounting standards have bean followad along with proper explanation relating ta material departuras:

(i) That the directors have selected such accounting policies and applied them consistently and tmade judgments
and eslimates that were reasonable and prudent so as to give a true and fair view of the siale of affairs of the
Company al thi end of the financial year and of the profitor loss of the Comparny for the Year under review,

(ify  “That the directors have laken proper and sufficient care for the maintenance of adequalé accounting records In
accordance with the provisions of the Companies Acl, 1858, for safeguarding the asseis of the company and for
preventing and delecling fraud and other irregularifies;

{ivi  Thatthe directors have prepared the accounts for the financial year endad 31 March, 2013 on a 'going concern’
basis:

CORPORATE GOVERNANCE

Your Company has fully complied with Ihe requirements of Clause 49 of the Listing Agregment and the DPE Guidelines
regarding Corporate Governance,

AReport on Corporale Governance, the Cerlificate on compliance of requirement of Clause 49 of Listing Agreament and
DPE Guidelines on {‘.urporale Govarnance and Management Discussions and Analysis are given as Annexures Lo this
Report.

BUSINESS RESPONSIBILITY REPORT

For describing the initiatives taken by the compames from Environmental, Sacial and Govarnmance parspective, SEBI
has vide its Circular CIRICFD/DIL/BZ012 dated August 13, 2012, mandated the top 100 listed entities, based on market
capilalisation al BSE and NSE, to include Business Responsibility Report (BRR) as part of the Annual Report. The
Stock Exchanges have accordingly amended the listing agresment incorporating therein the provisions for giving BRR
by the companies as part of their annual report. Accordingly, CONCOR being amond the top 100 listed companies by
market capitalization, the Business Responsibility Reportof the company forms partof the Annual Reporl.

CORPORATE SOCIAL RESPONSIBILITY

In your company, CSH means total commitment to all its stakeholders to conduct business In an economically, socially
and environmentally sustainable manner thalis responsibie and ethical.

Since inceplion CONCOR has always worked lowards the inclusive growth of society by contributing through its efforts &
avallable resources for the sustainable devalopment of allits stakeholders, including allled parinars and logistics service
praviders. CONCOR has framad ils CSR policy for he effective implemaniation of the activities undertaken_

Under CONCOR's CSR palicy various thrus!t areas have been identified which Includes health & medical care,
education/literacy enhancement, communily develppmenl & rehabliitation measures, environment prolection,
conservalion ofnatural resources, natural calamities arid infrastructure develppment.

Like previous years, CONCOR alincated 0.5% of Profit Afler Tax (PAT) of previous year towards CSR Budget for F.Y,
201213,

CONCOR has executed various projects under jts CSRinitialives. The major projects of the Company refated lo setling
up of Adult Literacy Centres. has been laken up in associalionwith National Literacy Mission Authority (NLWMAJ, Ministry
of Human Resource Development Simitarly, Mational Foundation of Communal Harmony (NFCH) under Ministry of
Home Affairs, Govt, of India is also doing activities of helping violence alfectad childran.

Assislance has also been provided towards creation of infrastructure for visually impaired, physically challenged and
pour chilldran, Company has also laken sleps lowards consarvalion of environment by adopling a village Il [he state of
Uttarakhand in assoclation with TERI for providing rain water harvesting, Polly houses, Alternale energy solution,
computer training etc. 1o vilagers. Similarly Compariy Is also providing atsistahce W Odisha Stale Disasler
Management Authority (OSDMA] for canstruction of mullipurpose cyclone shelters,

The Company has taken effective steps for generating awareness for CSR attivities amang.its officers /stafi. CSR
guldelines and policy of the company have bean effectively communicated to its afficars and staff through reglons. They
are also being informed and irvelved in the implementation and monitoring of the projects underiaken by the company
from time totime
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In CONCOR most of our CSR activities are being implemeanted by Government or other reputed arganizations having a
track racord of performance. COMGOR manitors (he project jmplemanted by these agencies from time ta time and
wheraver fell necessary also sends its own officials to see the physical implementalion on the ground

In line with DPE guidelines, a total amount of ¥ 6.23 crore, including unspent amaunt of previous years was committed
towards CSR budget for F.Y.2012-13: Out of this ¥ 6.15 crore was disbursed/used  towards these activities during the
vear.

‘With the ravision in the DPE Guidelings on Corporate Social Responsibility and Sustainabllity (CSR & S) which will be
applicable w.ef. 17 April, 2013 your company has also revised its CSR & S policy racently. Il has adoptad these revised
guidelines and has framed a lwo fier system for the management of its CER & 5 activilies, Under this system twio
commitiees have been formed. Tier-1 commitiee is at board level headed by CMD/ICONCOR with Direclor (Projects &
Services) and an independent Dirgctor as other two members. The tisr-2 Commniitiee is below board levelwhich is headed
by an execulive one lével below board.

Tocontinui with its long term CSR & S palley & enthused by the benefils accruing to the sogtety lromits [nltialives In earlier
years, the company intends 1o sonlinue its commitment 16 fulfill its obligations tawards all its slakaholders & society in the
years ahead I accordance with lls CSR & S pollcy.

PARTICULARS OF EMPLOYEES

The infermation reguired in accordance with the provisions of Section 217(2A] of the Compantes Act, 1956 read with the
Companies (Particulars of Employees) Rules, 1975 as amended by Company (Particulars of Employees) Rules, 2011 1s
NIL, 2s no employea hasdrawn remunaration in excess of amourt specifiied in sald Rules.

AUDITORS

Being a Government Company, the Complrollar & Auditor General af India had appainted Mfs. Kumar Chopra &
Assoriales as Company's Statutory Auditors for the financlal year 2012-13. The Statutory Auditor of the company |s being
paid an auditfee of T 4,66,000/-

BOARD OF DIRECTORS

Duting the financial year 2012-13, six mestings of the Board of Directors ware held for transacting the businesses of the
Company. During the year the post ol Managing Director held by Shri Anil Kumar Gupta was re-designated as Chairman
and Managjng Direclor (CMD)wie . 57 March, 2013, In the current year, Shti Mano] K. Akhouri, EDTT (F/Railway Board,
|ained the Board of CONCOR, aid in addition, Shri Sudhir Mathiur, Shri Pradeep Bhatnagar, Shii Deepak Gupla and Shri
M, P, Shorawala also joined the Board of CONCOR as Independent Directars. During the year and upto the date of this
report, the ditectorship in the company are as under:

- ShrK.K. Srivastava, Part-time Chairman (upto 05.03.2013)
- ShriAnil Kymar Gupta, Chalrman and Manaaing Direglor

- ShnHarpreet Singh. Director (Projects & Services)

- ShriYash Vardhan, Director (Intl. Mitg. & Ops.)

- SmlL P.AWRani. Director (Finance)

- Shri ShahnawazAli, Diractar (Domastic) (upto 31,01 2013)
- ShnAS. Upadhayay, Director (upto 18.05.2012)

- ShriM.K.Akhouri, Director (w.a.f. 14.06.2012)

- LI Gen.(Retd.) Arvind Mahajan, Director

- Dr(Professor)A K. Bandyopadhyay, Director

- Dr{Professor) Kausik Gupta, Director

- Shr Sudhir Mathur. Director (w.a.l. 25.08.2012)

- ShriPradesp Bhatriagar, Direclor (w.e . 06.03.2013)



CONTAINER CORPORATION OF INDIA LIMITED

DIRECTORS' REPORT

- ShriDeepak Gupta, Director (w.e.f. 06.03.2013)
- ShriM.P. Shorawala, Director (w.e.f. 06.03.2013)
- ShriKundan Sinha, Director (w.e.f. 08.07.2013)

RETIREMENT OF DIRECTORS BY ROTATION

In terms of provisions of the Companies Act, 1956, Shri Anil Kumar Gupta, Chairman & Managing Director, Shri Harpreet
Singh, Director (Projects & Services), Smt. P. Alli Rani, Director (Finance) and Shri Manoj K. Akhouri, Director are liable to
retire by rotation and being eligible, offer themselves for reappointment.

CODE OF CONDUCT

The Code of Conduct has been laid down for the Board Members and senior management. A copy of the same is available
on the website of the Company.

Based on the affirmation received from Board Members and Senior Management Personnel, it is hereby declared that all
the members of the Board and Senior Management Personnel have affirmed compliance of Code of Conduct for the
financial year ended on March 31,2013.

CONCLUSION

Your Directors express their gratitude for continued co-operation and support provided by Government of India, in
particular the Ministry of Railways, Customs, Ports, Investors and above all the customers who have continued to
patronize the services provided by your Company.

Your Directors acknowledge the constructive suggestions received from Statutory Auditors and Comptroller and Auditor
General of India and are grateful for their consistent support and help.

Your Directors would like to place on record its deep and sincere appreciation for the hard work, dedication and unstinted
efforts by the Company's employees so as to ensure that your Company achieves greater milestones and scales the newer
pinnacle of success.

For and on behalf of the Board of Directors

Sd/-

Dated:25.07.2013 (Anil Kumar Gupta)
Place : New Delhi Chairman & Managing Director
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Reply of the management on the report of independent auditors for financial year 2012-13

S.No. in the
Auditors’ Report

Auditors' Remarks

Reply of the Management

S.No. 5 of Report

S.No. (ix)(a) of the
Annexure to the Report

Refer Foot Note no. 2 of NOTE 5 “Fixed Assets™
Sale/Lease Deeds in respect of Land & Buildings valuing
%102.94 crore are yet to be executed in favour of the
company. Our opinion is not qualified in respect of this
matter.

The company is generally regular in depositing with
appropriate authorities undisputed statutory dues
including provident fund, investor education and
protection fund, employee's state insurance, income tax,
sales tax, wealth tax, service tax, custom duty, excise duty,
cess and other material statutory dues applicable to it.
According to the information and explanations given to us,
the undisputed amounts payable in respect of outstanding
statutory dues that were in arrears, as at 31" March 2013
for a period of more than six months from the date they
became payable are given below:

NORTHERN REGION

-Name of the Statute: Customs Act, 1962

-Nature of dues: Custom Duty (Auction)

-Amount R in crore): 1.37

-Period to which the amount relates: 1997-98 (31.08
crore) & 2003-04 (329.58 lac)

WESTERN REGION

-Name ofthe Statute: Customs Act, 1962
-Nature of dues: Custom Duty (Auction)
-Amount Rin crore): 0.10

-Period to which the amount relates: 2006-07

-Name of the Statute: Service Tax

-Nature of dues: Service Tax & Penalty

-Amount R in crore):1.60

-Period to which the amount relates: April 2004 to June
2008

The issue of execution of lease/sale
deeds of land & buildings valuing
102.94 crore is being pursued with the
concerned authorities.

Amount represents custom duty
collected on auction of un-cleared cargo.
Matter is pending with the Hon'ble High
Court; as the importers of these
consignments have taken stay orders
from the Court.

Custom duty amounting to Rs.0.10 crore
was payable in respect of lots auctioned
on 4/5th October, 2006 at ICD-Mulund
(East). Since our claim for recovery of
rent amounting to ¥0.38 crore was
pending for clearance from the Customs
Department (in respect of confiscated
containers stored and sold in custom
auction), the amount was held for
adjustment under due intimation to them.
However, the department is yet to clear
the rental claim made by CONCOR. The
issue of adjustment of custom duty
against the rent recoverable from
Customs Department is under
consideration and the final view on the
issue is awaited.

An appeal has been filed with Customs,
Excise and Service Tax Appellate
Tribunal at Bangalore by “JWG-Air
Cargo Complex”, a business
arrangement between CONCOR,
Hindustan Aeronautics Ltd. and Mysore
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Sales International Ltd. on 17.01.2010
seeking relief to set aside the demand
raised vide impugned order under
reference and grant complete relief to
the Appellant. The order of the Appellate
Tribunal is awaited.

S.No. (ix)(b) of the | According to the information & explanations given to us,
Annexure to the Report | dues of income tax, sales tax, wealth tax, service tax,
customs duty, excise duty and cess that have not been
deposited on account of any dispute are given below:

-Forum where dispute pending: CESTAT The matter is in appeal with the
-Nature of dues: Service Tax Finance Act, 1994 concerned authorities.

-Amount R in crore): 0.01

-Period to which the amount relates: 1st May 2003 to

16" July 2003

- Forum where dispute pending: CCE (Appeals) As per the orders of Appellate Authority,
-Nature of dues: Service Tax Finance Act, 1994 the matter has been referred to the
-Amount R in crore): 0.01 concerned assessing authority for re-
-Period to which the amount relates: January 2004 to | assessment.

March 2004

- Forum where dispute pending: Appellate Authority VAT In this matter against the orders of
-Nature of dues: Penalty u/s 86(19) of DVAT Delhi Appellate Authorities, CONCOR filed a
-Amount R incrore): 0.33 Writ Petition in May 2006 before the
-Period to which the amount relates: 14th December Hon'ble Delhi High Court for quashing of
2005 various detention orders, seizing /

detaining rolling stock and imposition of
penalty. The Hon'ble Delhi High Court
had stayed operation of penalty orders
passed by the authorities. VAT Tribunal
vide its orders dated 30.11.2009 has
directed the Company to deposit 50%
amount of demand in each appeal. Awrit
petition against this order has been filed
before the Hon'ble High Court of Delhi
and the same has been referred to
Value Added Tax Officer (VATO). As per
the directions of Hon'ble Appellate VAT
Tribunal Authority, said amount has
been deposited during June 2011. The
caseisin progress at VATO level.

Forum where dispute pending: Appellate Authority VAT | The matter is in appeal with the
Delhi concerned authorities.

-Nature of dues: Sales Tax (NR) Delhi Sales Tax Act
-Amount R incrore): 0.08

-Period to which the amount relates: Year 2000-01
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Forum where dispute pending: Appellate Authority VAT
Delhi

-Nature of dues: Delhi VAT Act

-Amount R incrore):0.23

-Period to which the amount relates: Year 2008-09

Forum where dispute pending: District Court Kanpur
-Nature of dues: Water Tax- Jal Sansthan Kanpur
-Amount R incrore): 0.69

-Period to which the amount relates: 2000-01 to date.

Forum where dispute pending: Commissioner of Income
Tax (Appeals), Ghaziabad

-Nature of dues: Income TaxAct, 1961

-Amount Rincrore):2.18

-Period to which the amount relates: Years 2007-08,
2008-09, 2009-10

Disputed but Deposited/adjusted against Refunds:

Forum where dispute pending: Appeal before ITAT
-Nature of dues: Income TaxAct, 1961

-Amount Rincrore): 74.13

-Period to which the amount relates: AY 2006-07 to
2009-10

Forum where dispute pending: Appeal before CIT (A)
-Nature of dues: Income TaxAct, 1961

-Amount Rincrore): 121.08

-Period to which the amount relates: AY 2010-11

Forum where dispute pending: Appeal before CIT (A)
-Nature of dues: Income TaxAct, 1961

-Amount Rincrore): 3.28

-Period to which the amount relates: AY 2007-08

Forum where dispute pending: SLP of Dept. before the
HON. SC

-Nature of dues: Income TaxAct, 1961

-Amount R incrore):26.93

-Period to which the amount relates: AY 2003-04 to 2005-
06

As against the dues of ¥ 0.11 crore,
authority has raised demand of %0.25
crore. Out of this, an amount of ¥ 0.02
crore has been deposited on adhoc
basis during the year. At present, an
amount of T0.23 crore is pending for
payment (including ¥0.03 crore towards
interest and %0.11 crore towards
penalty).

A suit against Jal Sansthan/Kanpur was
filed in the District Court, Kanpur, which
was dismissed on 22.08.2012.
Subsequently, CONCOR has filed
appeal FA (Defective) 97/2013 at High
Court, Allahabad.

Appeal filed on this issue with CIT (A),
Noida against the orders of Assessing
Officer has been decided in company's
favour. However, the I.T Department
has preferred an appeal before the
Hon'ble ITAT, Delhi against such orders
passed by CIT (A), which is pending on
the reporting date.

These cases are in dispute with the
Income Tax Department and are
pending before different appellate
authorities. In all these cases,
demand(s) raised by the assessing
officer have already been paid/adjusted
from refunds due to the company.
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Forum where dispute pending: Dept. appeal Before the
HON. ITAT

-Nature of dues: Income TaxAct, 1961

-Amount Rincrore): 41.94

-Period to which the amount relates: AY 2006-07 and
2007-08

Forum where dispute pending: Dept. appeal before the
ITAT

-Nature of dues: Income TaxAct, 1961

-Amount (R incrore): 155.06

-Period to which the amount relates: AY 2006-07 and
2007-08

Forum where dispute pending: Dept. appeal before the
ITAT

-Nature of dues: Income TaxAct, 1961

-Amount Rincrore): 112.52

-Period to which the amount relates: AY 2009-10

Forum where dispute pending: Dept. appeal before the
ITAT

-Nature of dues: Income TaxAct, 1961

-Amount R incrore): 0.81

-Period to which the amount relates: AY 2004-05
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CORPORATE GOVERNANCE

CORPORATE PHILOSOPHY

CONCOR considers Corporate Governance an important tool for enhancing sustainable stakeholder's value and creating
wealth for the organization. It is committed to follow a policy of strong Corporate Governance based upon transparency,
conscience, team work, professionalism and accountability thereby implementing the best standards and boosting the
confidence of all the stakeholders.

The company has always believed in creating a framework of best policies, practices, structure and ethics in the
organization. The thrust area of the company is to adopt the best standards of corporate policies, integrity and professional
approach. The management and employees of the company subscribe to the corporate values and imbibe them in their
conduct regularly. The corporate governance practices have assisted the company in achieving its goals and in
maximizing the wealth of its stakeholders.

CONCOR's objective is to provide efficient and reliable multimodal logistics support for the country's EXIM and domestic
trade and commerce. In this process it ensures growing shareholder value. The company is committed to maintain a high
growth rate and maximizing return on capital employed through the optimal use of its resources.

Corporate Governance in the company has been strengthened by formulating and implementing policies viz. Code of
Conduct for Board Members and Senior Management, Code of Conduct for Insider Trading and Whistle Blower Policy. As
always, CONCOR strives to conduct its business according to the best principles of Corporate Governance.

The company regularly takes steps for furtherance of goals of Corporate Governance like e-tendering, on line vigilance
clearance, on line application for recruitment, customer grievance redressal system, SMS based container query, emailing
annual reports, e-filing for commercial systems, automated emails to stakeholders, etc.

The employees of the organization have internalized core values, viz., ethical standards, concern for people at work and
delight for customers. The company uses best of the technology to provide logistics services and is committed to operate in
all areas of related businesses. It adheres to highest level of safety in operations, maintains good health of its employees
and provides a clean and green environment for a better tomorrow.

BOARD OF DIRECTORS

The Board of the company constantly endeavors to set goals and targets aligned to the company's Mission “Our mission
is to join with our community partners and stake holders to make CONCOR a company of outstanding quality. We
do this by providing responsive, cost effective, efficient and reliable logistics solutions to our customers through
synergy with our community partners and ensuring profitability and growth. We strive to be the first choice for our
customers. We will be firmly committed to our social responsibility and prove worthy of trustreposed in us”.

CONCOR being a Government Company, appointment/nomination of all the Directors is being done by the President of
India, through the Ministry of Railways. The Articles of Association stipulates that the number of directors shall not be less
than five and not more than fourteen.

As on 31% March, 2013, the Board of Directors of the Company consists of four Executive Functional Directors, including a
Chairman and Managing Director, One part-time Director (Government Nominee), and Seven part-time Non-official
(Independent) Directors.

The Board met 6 (Six) times, on the dates mentioned below, for transacting business during the financial year 2012-13:

Board Meeting No. Board Meeting Dates
153 23" April, 2012
154 22" May, 2012
155 24" July, 2012
156 31" Oct., 2012
157 21" Dec., 2012
158 29" Jan., 2013
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The Composition of Directors, attendance at the Board Meetings during the year 2012-13 and the last Annual General Meeting, the
number of other directorships, Chairmanships and committee memberships (as provided) are given below:

Sl. Category of Directorship Name of Director No.of | Attendance No. of Other
No. Board at last committee No. of other
Mtgs. AGM | Membership | Chairmanship | Directorship | Chairmanship
Attended

(I) | Part-time Non-Executive Chairman
1. | Chairman, (Member Traffic, Railway

Board) Shri K.K. Srivastava@ Five Yes Nil Nil Two Two
(I) | Executive Chairman/Directors
2. | Chairman and Managing Director Shri Anil Kumar Gupta@ Six Yes Nil Nil Five Three
3. | Director (Projects & Services) Shri Harpreet Singh Six Yes Two Nil Two Nil
4. | Director (Intl. Marketing & Ops.) Shri Yash Vardhan Six Yes Three Nil Seven One
5. | Director (Finance) Smt. P. Alli Rani Six Yes Three Nil Five Two
6. | Director (Domestic) Shri Shahnawaz Ali $ Six Yes One One One One

()| Part-Time Govt. Directors
[Ministry of Railways(MOR)]

7. | Director [Advisor (Rates), MOR] Shri Kundan Sinha N.A. N.A. Nil Nil Nil Nil
8. | Director [ED TT(F), MOR] Shri A.S. Upadhayay# One N.A. Nil Nil One Nil
9. | Director [ED TT(F), MOR] Shri Manoj K. Akhouri# Three Yes Nil Nil Two Nil
(IV)| Part time Non- Official Directors
(Independent)

10. | Director Lt.Gen.(Retd.) Arvind Mahajan | ~ Six Yes Five Two Two Nil
11. | Director Dr. (Prof.) A.K.Bandyopadhyay| Five Yes One One Two Nil
12. | Director Dr. (Prof.) Kausik Gupta Six Yes Nil Nil Nil Nil
13. | Director Shri Sudhir Mathur* Three N.A. Nil Nil Nil Nil
14. | Director Shri Pradeep Bhatnagar* Nil N.A. Nil Nil Nil Nil
15. | Director Shri Deepak Gupta* Nil N.A. One Nil One Nil
16. | Director Shri M. P. Shorawala** Nil N.A. Three Nil Two Nil

@ Shri K.K. Srivastava Part Time Non-Executive Chairman ceased office once Shri Anil Kumar Gupta re-designated as Chairman
and Managing Director w.e.f.05.03.2013.

Upto 31.01.2013.

Appointed w.e.f. 08.07.2013

# ShriA.S. Upadhayay was Director upto 18.05.2012 and w.e.f. 14.06.2012 Shri Manoj K. Akhouri was appointed in his place.
* Appointed w.e.f. 25.09.2012

ki Appointed w.e.f. 06.03.2013 and no meeting held during the year after their appointment.

REMUNERATION COMMITTEE & POLICY

Your Company has a Committee of the Board viz., 'HR & Remuneration Committee' to examine and provide inputs for HR Policies and
initiatives of the Company besides finalization of the annual variable pay and policy for its distribution across the Executives and Non-
Unionized Supervisors. During the year one meeting of HR & Remuneration Committee was held. The attendance at the meeting and
membership of the committee are as under:

©+

>

Name of the Directors Position Number of Meetings attended
Lt. Gen. (Retd.) Arvind Mahajan Member One
Dr. (Professor) A.K.Bandyopadhyay Member One
Shri Manoj K. Akhouri Member One
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As a Government of India Undertaking, the Functional Directors are appointed by President of India through Ministry of
Railways. Their remuneration is drawn as per industrial dearness allowance (IDA) pay-scales and terms and conditions
determined by the Government. The Payment made to the functional directors of the company includes performance
incentive, as per the policy of the company, which is applicable to all the employees of the company and based upon
performance parameters. The details of remuneration of Functional Directors for the financial year 2012-13 are as under:

(Figures in ¥ Lakhs)

Name of the Directors Salary & Perquisites Contributionto | Total
Allowances PF & Benefits

Shri Anil Kumar Gupta, Chairman & Managing Director 23.38 1.90 2.33 27.61

ShriHarpreet Singh, Director (Projects & Services) 24.75 1.59 2.23 28.57

ShriYash Vardhan, Director (Intl. Marketing & Operations) 20.13 1.46 2.09 23.68

Smt. P. Alli Rani, Director (Finance) 19.71 1.57 1.98 23.26

Shri Shahnawaz Ali, Director (Domestic Division) 23.11 1.26 1.62 25.99

Note: The above remuneration does not include a) the provision made on actuarial valuation of retirement benefits
schemes and provision made during the year towards post retirement benefits; and b) performance incentive benefits
payable to the whole time Functional Directors as employees of the company as per the policy applicable to all employees
ofthe company as per DPE Guidelines.

The Government nominee directors do not draw any remuneration from the company. The part-time non-official directors
(Independent) are paid a sitting fee of ¥20,000/- per meeting of the Board or Committee thereof attended by them, in
addition to the incidental expenses related to their travel and stay.

The details of sitting fee paid to part-time non-official (Independent) Directors, for attending meetings of the Board of
Directors and Committee(s) thereof, during the year are given below:

(Figuresin¥ Lakhs*)

Name of the Directors

Lt. Gen. (Retd.) Arvind Mahajan 3.20
Dr. (Professor) A.K. Bandyopadhyay 0.60
Dr. (Professor.) Kausik Gupta 0.80
Shri Sudhir Mathur 1.60

*excluding service tax.
AUDIT & ETHICS COMMITTEE

The Audit & Ethics Committee met five times during the financial year 2012-13 on 23.04.2012, 22.05.2012, 24.07.2012,
25.10.2012 and 29.01.2013. As on the date of this report, the Audit & Ethics Committee of the company comprises of the
three independent directors named below:

Shri Sudhir Mathur, Director - Chairman
Lt. Gen. (Retd.) Arvind Mahajan, Director - Member
Shri M. P. Shorawala, Director - Member

Group General Manager (Finance) & Company Secretary acts as Secretary to this Committee. The details of
attendance of the Committee members at the meetings conducted during the year, are as under:

Name of Members No. of Meetings Attended
Dr. (Prof.) Kausik Gupta, (upto 21.12.2012) Four
Lt. Gen. (Retd.) Arvind Mahajan Five
ShriA.S. Upadhayay (upto 18.05.2012) One
Shri Manoj K Akhouri (w.e.f. 14.06.2012) Two
Shri Sudhir Mathur (w.e.f. 21.12.2012) One
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The terms of reference of the Audit and Ethics Committee are in accordance with section 292A of the Companies Act,
1956, the guidelines set out in clause 49 of the listing agreement and the DPE guidelines, which inter alia, include
reviewing the Company's broad structure, various capital and civil projects, business expansion plans & annual /
quarterly Financial Results before submission to the Board. Further, the Committee reviews the adequacy of internal
audit function and internal control systems and discusses with internal auditors any significant findings and follow up
thereon from time to time. The Committee attempts to ensure that decision making in the company is objective, and that
there are adequate internal controls to ensure efficient realization of revenue, and due propriety of expenditure.

SHAREHOLDERS'/INVESTORS' GRIEVANCE COMMITTEE

The shareholders'/ investors' grievance committee comprises of:-

Executive Director TT (F), Railway Board / - Member
Director nominated by Ministry of Railways

Director (Finance) / CONCOR - Member
Director (Intl. Marketing & Operations) / CONCOR - Member

Executive Director TT (F), Railway Board / Director nominated by Ministry of Railways is the Chairman of the Committee.

Group General Manager (Finance) & Company Secretary acts as the secretary of the Committee and is also
Compliance Officer in terms of Listing Agreement with the Stock Exchanges. During the year, the Company has
attended its investor grievances expeditiously. No Investor Complaint was pending at the end of financial year 2012-13.

The company has taken various steps to ensure that the shareholders related matters/issues are given due priority and
are resolved with a reasonable period. For this purpose the company has an exclusive designated e-mail address
investorrelations@concorindia.com. Company's R&TA has designated an exclusive e-mail id viz.
concor@beetalfinancial.com to facilitate investors to register their complaints, if any. Member(s) may also visit the
website at www.concorindia.com, Investors Grievances Section for further reference.

SHARE TRANSFER COMMITTEE & SYSTEM

The Company has a Share Transfer Committee in place which considers the requests for transfer/transmission of
shares, issue of duplicate share certificate, re-materialization etc. The constitution of the Share Transfer Committee of
the company is as under:

Director (Finance) - Chairman
Director (International Marketing & Operations) - Member
Group General Manager (Finance) & Company Secretary - Member

The trading of shares is in Demat form due to Compulsory Dematerialization of CONCOR's shares w.e.f. 31* May, 1999.

The Company has appointed M/s. Beetal Financial & Computer Services (P) Ltd. as Registrar and Share Transfer
Agents(R&TA), to effect the transfer of shares, depository connectivity and other related work. No request received, for
transfer in respect of shares in physical mode during the financial year 2012-13, is pending.

SUSTAINABLE DEVELOPMENT COMMITTEE:

In terms of Guidelines on Corporate Social Responsibility issued by Department of Public Enterprises the company has
constituted a Sustainable Development Committee of the Board with following Director as its members:

Dr. (Professor) A.K. Bandyopadhyay - Chairman
Lt. Gen. (Retd.) Arvind Mahajan - Member
Smt. P. Alli Rani, Director (Finance) - Member
Director (Intl. Marketing & Operations) / CONCOR - Member

The above Committee met four times during the year to transact various businesses. Further subsequent to revision of
Guidelines on Corporate Social Responsibility & Sustainability by Department of Public Enterprises(DPE), which are
applicable w.e.f. 1% April, 2013 your company has revised its CSR and Sustainability (CSR &S) Policy in which a two Tier
System for management and implementation of CSR & S activities of the company have been constituted. Tier |
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committee is a Board level committee, the constitution of the same is as under:

Shri Anil Kumar Gupta, Chairman & Managing Director - Chairman
ShriHarpreet Singh, Director (Projects & Services) - Member
Shri Sudhir Mathur, Director - Member

Tier-1Il Committee is a below board level committee of Senior Executive of the company headed by ED (MIS & CSR).

GENERAL BODY MEETINGS

Details of date, location and time of last three AGMs are as under :

AGM Date Location Time
18.09.2012 Auditorium, 4.00 p.m.

National Rail Museum,
Nyaya Marg, Near Bhutan Embassy,
Chanakyapuri, New Delhi- 110021.

19.09.2011 Auditorium, 4.00p.m.

National Rail Museum,
Nyaya Marg, Near Bhutan Embassy,
Chanakyapuri, New Delhi- 110021.

17.09.2010 Auditorium, 3.30p.m.

National Rail Museum,
Nyaya Marg, Near Bhutan Embassy,
Chanakyapuri, New Delhi- 110021.

In the last AGM held on 18.09.2012 special resolution(s) were passed for amending the Articles of Association of the
company for increasing the maximum number of directors to fourteen and incorporating enabling provisions for buy back
of shares.

There is no proposal to be conducted through postal ballot at the ensuing AGM.

DISCLOSURES

0] During the year, there was no transaction of material nature with the directors or their relatives that had potential
conflictwith the interest of the company.

(i)  The CEO/CFO of the Company has certified the specified matters to the board and Audit and Ethics Committee as
required under the listing agreement.

(i) CONCOR's Board framed the Code of Conduct for Board Members and Senior Management Personnel, effective
from First day of January, 2006. Further, the Provisions of Code of Conduct have been affirmed to be complied with
by the Board Members as well as by the Senior Management Personnel for the financial year ended 31.03.2013.

(iv)  Your company has filed report on Corporate Governance in specified format(s) to Stock Exchanges, Ministry of
Railways & DPE within Stipulated time.

(v) Interms of guidelines on Corporate Governance and to adopt the best practices therein, the Company has its
‘Whistle Blower Policy'in place.

(vi)  The Company has put up an adequate risk assessment and minimization procedure. The certification for
compliance of applicable laws is being placed before the Board.

(vii)  No item of expenditure has been debited in books of accounts, which are not for the purposes of the business and

no expenses, which are personal in nature, have been incurred for the Board of Directors and Top Management.
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(viii) Transactions with related parties as per requirements of Accounting Standards issued by the Institute of Chartered
Accountants of India are disclosed in relevant notes to the Balance Sheet of the Company.

(ix)  Your company nominates its representatives on the Boards of its Joint Ventures & Subsidiary companies and
monitors the performance of such companies periodically. Interms of Clause 49 of the listing agreement and DPE
guidelines, performance of the subsidiary companies is inter-alia reviewed by the Audit & Ethics Committee and
the Board as under:

a) Financial Statements of the Subsidiary companies are reviewed by the Board & Audit & Ethics Committee.

b)  Minutes of the meetings of Audit Committee & Board are placed before the Audit & Ethics Committee &
Board of the company respectively.

Your company does not have any material non-listed Indian subsidiary companies in terms of clause 49 of listing
agreement on Corporate Governance.

(x)  Director(s) are nominated on training programmes organized by DPE & SCOPE from time to time.

(xi)  There were no instances of penalties / strictures imposed on the Company by the Stock Exchanges or SEBI or any
statutory authority due to non compliance on any matter related to capital markets during the last three years.

(xii) During the year, half-yearly certificate(s), confirming due compliance of the share transfer formalities by the
Company [clause 47(c) of the Listing Agreement]; and quarterly Reconciliation of Share Capital Audit Report
[under SEBI (Depositories and Participants) Regulations, 1996] were obtained from practicing Company
Secretary and the same were also submitted to the Stock Exchanges within the stipulated time.

MEANS OF COMMUNICATION
Website Updation

Regarding Electronic means of communications, the Quarterly Un-audited financial results, shareholding pattern and
Annual Report are uploaded on CONCOR website www.concorindia.com and these are updated from time to time.
Tenders of various Regions/Departments are uploaded on CONCOR's website and also on Central Public Procurement
Portal (CPPP) http://eprocure.gov.in for giving wide publicity and ensuring transparency in tendering process.

SMS based Container query

CONCOR has started SMS based Container Tracking facility to its customers. This is in line the with website query of
track and trace of containers. This is a facility by which any customer can track their container by sending a SMS through
their mobile phone. The query can be made by typing “ci (single space) container no.” for EXIM containers and type “cd
(single space) container no.” for domestic containers and sending it to 56677.

Financial Information

Timely disclosure of consistent, relevant and reliable financial information on financial performance is at the core of good
governance. Towards this end and in order to attain maximum shareholder reach, the financial results of the company
during the year 2012-13 were published in leading dailies having wide circulation across the country. In addition the
updated information relating to financial results and shareholding pattern is available on the website of the company.

DIVIDEND
Book closure and Dividend payment dates

For the financial year 2012-13, the Board of Directors approved the payment of dividend, for which the respective Record
Date/Book Closure and dividend payment dates are as under:

S.No. Dividend Declared Dividend Record Date/Book Dividend Payment
Closure Date
Interim Dividend 80%(X 8.00 per share) 12.02.2013 20.02.2013
Final Dividend 95%(X 9.50 per share) 03.08.2013 to 02.09.2013
05.08.2013 Onwards

With this, the Company has proposed a total dividend of 175% (% 17.50 per equity share) on the paid-up equity share
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capital, for the year ended 31* March, 2013.

Change of Address/Bank Details/INECS Mandate/E-mail ID
For change of address/bank details/dividend mandate/E-mail ID, Members may approach :-

i) if shares are held in physical mode, to the Company/R&TA of the Company.

i) if shares are held in electronic mode, to their Depository Participant (DP). The Company/R&TA will not entertain
suchrequests, ifany.

Bank Account details and 9-digit MICR Code of their Bankers, as noted in the records of their DP is used for the purpose of
overprinting on Dividend Warrants or remittance of dividend through National Electronic Clearing Service (NECS),
wherever applicable. Itis, therefore, necessary that the members holding shares in electronic mode should ensure their
correct bank details and/or 9-digit MICR Code number are noted in the records of the DP so that no NECS rejection takes
place. As per the dividend mandate noted in the records of DP, the amount of dividend will be credited directly to bank
account of the shareholder. The credit of dividend amount can also be confirmed from pass book/bank statement.

Transfer of unpaid/unclaimed amounts to Investor Education and Protection Fund

Pursuant to Section 205C of the Companies Act, 1956, dividend amount(s) remaining unclaimed and unpaid for a period
of seven years, from the date they became due for payment, is required to be transferred to the Investor Education an
Protection Fund (IEPF) established by the Central Government in this behalf.

During the year, your Company had transferred an amount of ¥ 81,711 and % 14,985 in the Investor Education and
Protection Fund (IEPF) for unclaimed/unpaid final dividend for FY 2004-05 and interim dividend for FY 2005-06
respectively.

The unclaimed/unpaid final dividend for the FY 2005-06 which is due for transfer to IEPF, should be claimed by the
members on or before 10.10.2013. After that date, no claim lie against the Fund/Company, in respect of the said amount.
The due dates of transfer of unpaid/unclaimed dividend to IEPF for the imminent financial years are as under:

S.No.| Financial Year Dividend Type Dividend (%) Last date for claiming Due date for
Unpaid Dividend transferto IEPF
1 2005-2006 Final 80 10.10.2013 09.11.2013
2 2006-2007 Interim 110 20.02.2014 22.03.2014
Final 110 27.09.2014 27.10.2014

Since after the transfer of unpaid/unclaimed amount of IEPF, no claim shall lie against the company/R&TA/Fund,
members who have not yet encashed their Dividend Warrant may approach the R&TA/Company for issuance of demand
draft(s) upon completion of necessary formalities in the said behalf in lieu of such warrant.

GENERAL SHAREHOLDER INFORMATION

0] Number of Annual General Meeting 25" AGM
Date 27" August, 2013
Time 16.00 hrs.
Venue Auditorium, National Rail Museum, Nyaya Marg,

Near Bhutan Embassy, Chanakyapuri,
New Delhi-110021.

(i) Financial Calendar

The unaudited financial results of Within 45 days of
1%, 2" and 3" quarter close of quarter.
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CONCOR
Limited Review Report for above Within 45 days
Quarterly un-audited financial Results of close of quarter
Approval and authentication of annual Within 60 days of
accounts by Board of Directors Close of Financial year
Adoption of audited Annual Accounts by Before end of September, 2013
Shareholders
(iii) Date of Book Closure 03.08.2013 to 05.08.2013
(both days inclusive)
(iv) Dividend Payment Date Within 30 days of Declaration
(v) Listing on Stock Exchanges (a) The Bombay Stock Exchange Ltd.,

Phiroze Jeejeebhoy Towers,
Dalal Street Fort, Mumbai - 400001.

(b) National Stock Exchange of India Ltd.,
"Exchange Plaza"

Bandra - Kurla Complex, Bandra (E),
Mumbai - 400051.

(vi) Security Code and ISIN No.
NSE CONCOR
BSE 531344
ISIN INE111A01017

(vii) Market Price Data (In %)
Month NSE BSE

High Low High Low

April'l2 977.60 860.00 971.95 860.00
May '12 915.75 824.90 910.00 830.00
June’l2 942.90 850.90 937.00 850.00
July’'12 967.00 880.00 966.95 875.70
Aug’'12 976.35 918.60 977.00 905.80
Sept'12 976.95 906.95 975.00 902.60
Oct'12 1103.70 945.00 1097.00 946.00
Nov'12 1030.00 913.40 1089.00 918.50
Dec'12 954.95 891.00 953.50 891.10
Jan'13 975.00 910.05 975.00 910.05
Feb'13 1091.60 908.15 1094.00 913.50
March'13 1215.00 1007.45 1090.00 1009.45

(viii) Stock Exchange Index
Month NSE BSE

High Low High Low

April'l2 5378.75 5154.30 17664.10 17010.16
May '12 5279.60 4788.95 17432.33 15809.71
June’l2 5286.25 4770.35 17448.48 15748.98
July’'12 5348.55 5032.40 17631.19 16598.48
Aug'12 5448.60 5164.65 17972.54 17026.97
Sept'12 5735.15 5215.70 18869.94 17250.80
Oct'12 5815.35 4888.20 19137.29 18393.42
Nov'12 5885.25 5548.35 19372.70 18255.69
Dec’12 5965.15 5823.15 19612.18 19149.03

Jan’l3 6111.80 5935.20 20203.66 19508.93
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Feb'13 6052.95 5671.90 19966.69 18793.97

March’13 5971.20 5604.85 19754.66 18568.43

(ix) Registrar and Share Transfer Agent M/s Beetal Financial & Computer Services (P) Ltd.
BEETAL HOUSE,

3" Floor, 99, Madangir,

Behind Local Shopping Centre,

New Delhi-110055.

Phone No.011-29961282-83

E-mail id: beetal@beetalfinancial.com

(x) Distribution of Shareholding as on 31.03.2013

No. of equity shares held No. of Shareholders % of total No. of Shares % of total
01 1,003 7.21 1,003 0.00
02-10 5,371 38.62 34,298 0.03
11-50 4,646 33.41 1,27,168 0.10
51-100 1,260 9.06 1,04,776 0.08
101-200 711 5.11 1,16,423 0.09
201-750 501 3.60 1,93,895 0.15
751-5000 215 1.55 3,85,799 0.30
5001-10000 34 0.25 2,51,156 0.19
10001-15000 16 0.12 1,98,587 0.15
15001 & Above* 149 1.07 12,85,69,689 98.91
Total 13,906 100.00 12,99,82,794 100.00

*include President of India holding of 8,19,99,802 equity shares.
(xi) Geographical Distribution of Shareholding as on 31.03.2013

Name of city No. of Shareholders % of total  No. of Shares % of total
Ahmedabad 558 4.01 22,938 0.02
Bangalore 675 4.85 39,110 0.03
Chennai 634 4.56 55,464 0.04
Kolkata 588 4.23 5,07,130 0.39
Mumbai 4,340 31.21 4,61,44,812 35.50
New Delhi* 1,339 9.63 8,23,83,443 63.38
Pune 583 4.19 4,09,473 0.32

Others 5,189 37.31 4,20,424 0.32
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Total 13,906 100.00 12,99,82,794 100.00
*include President of India holding of 8,19,99,802 equity shares.
(xii)Shareholding Pattern as on 31.03.2013
Particulars No. of Shares Percentage
(a) Government of India 8,19,99,802 63.09
(b) Banks, Financial Institutions 61,32,657 4.72
(c) Foreign Institutional Investors 3,46,17,317 26.63
(d) Mutual Funds and UTI 20,14,654 1.55
(e) Bodies Corporate 33,68,366 2.59
) Indian Public 10,27,711 0.79
(9) NRIs / OCBs 41,331 0.03
(h) Others 7,80,956 0.60
Total 12,99,82,794 100.00

(xiii) Dematerialization of Shares and liquidity

For electronic trading of shares, CONCOR has an agreement with NSDL & CDSL. Out of 4,79,82,992 Shares listed
on Stock Exchanges 4,79,80,845 Shares were in demat mode ason 31.03.2013.

(xiv) Outstanding GDRs /ADRs/ Warrants or any convertible instruments:  N.A.

(xv) Plantlocations: The Company has as on 31.03.2013 total 62 Terminals, of which 13 are pure Exim Terminals, 35 are
Combined Container Terminals & 14 are pure Domestic Terminals.

(xvi) Address for Correspondence Group General Manager (Finance) & Company Secretary,
Container Corporation of India Ltd.,
CONCOR Bhawan,
C-3, Mathura Road,
New Delhi - 110076.
Ph.No0.011-41673149

(xvii)As part of its 'Green Initiatives', Government has permitted Companies to provide various documents to its
Shareholders in electronic formi.e. through e-mail. Your Company is fully committed towards such an initiative and
has accordingly requested its Shareholders to provide or update their e-mail ids with their respective DPs/Company
Registrar, as the case may be, and give their option for receiving documents in electronic form. The shareholders
who have furnished their e-mail ids for this purpose are being furnished information through e-mail.

For and on behalf of the Board of Directors

Sd/-
Date: 25.07.2013 (Anil Kumar Gupta)
Place: New Delhi Chairman and Managing Director




MANAGEMENT DISCUSSION AND ANALYSIS

INDUSTRY OVERVIEW

The Indian Multimodal scene continued to be quite depressing in 2012-13 with a moderate growth of 3.7% in rail
throughputs. Originating containerized tonnage transported by rail by 15 active out of 17 licensed Container Train
Operators (including CONCOR) increased by around 6.5%, from 38.58 Million Tons in 2011-12 to 41.07 Million Tons in
2012-13. However, the level of inland penetration of containers remained quite low on account of heavy costs and delay
factors attributable to Import-Export imbalances. The prospects look bright with the improvements expected on Export
front on account of new emerging markets and various steps announced recently in the Foreign Trade policy, combined
with prospects of deeper hinterland penetration in existing container handling ports and emergence of similar
opportunities in a number of new upcoming ports like Hazira and Dahej on the west coast and Krishnapattnam on east
coast. Massive port development activities are also taking place on the south Eastern coast.

In the above mentioned external business environment, your company managed to actually strengthen its position and
continued to be the lead player, carrying 30.62 Million Tons (74.6%) of containerized cargo during 2012-13, up from 28.29
Mn Tons (73.3%) carried in 2011-12. It also continued to place emphasis on providing total logistics and transport
solutions to its customers by expanding the presence of the company in all segments of transport value chain in EXIM as
well as Domestic segments. Emphasis was also kept on optimal utilization of infrastructure with complete cost control,
combined with strategy of expansion into other segments of the value chain, with overall objective of making logistics
services effective, efficient and competitive. At the same time, your company also embarked on its ambitious plans for
setting up of number of Multi Modal Logistics Parks (MMLPs) for providing single window services and seamless
connectivity for promoting hinterland transportation of containers as well as break bulk cargo to take opportunity of using
same terminals for bulk handling, warehousing and value addition of cargoes moving in Railway wagons under Railway's
PFT policy.

EXIM & DOMESTIC BUSINESS

The unprecedented, still continuing recession in the world economy has impacted EXIM business of the country
adversely, as reflected in the decline of EXIM container traffic handled in the Major Ports by 0.91% during 2012-13. This
affected your company also which, however, still knocked a positive performance with a marginal growth of 0.75% in EXIM
throughput, which reached 21,52,034 TEUs (in 2012-13) as compared to 21,36,000 TEUs handled during the previous
financial year. In terms of tonnage, however, the increase was quite impressive, of the order of 10.56%, from 22.15 Million
Tons of EXIM cargo carried in 2012-13 as against 24.49 Million Tons carted in 2011-12. This was better as compared to
overall EXIM tonnage carried by all CTOs combined on IR which grew by 9.02% (from 29.17 Mn Tons in 2011-12 to 31.80
Mn Tons in 2012-13), signifying increase in the market share of your company to over 77% during the year 2012-13 as
compared to 75.9% market share in the previous year. This increase in the EXIM share of CONCOR was despite gradual
induction of rolling stock by other train operators who now hold as many as 135 rakes, as against 231 BLC/BLL rakes
owned by your company. With continuance of the recessionary trend and stiff competition from other train operators, it will
be a challenge to retain our share and growth. Your company is fully prepared to meet these challenges and attract more
volumes, by way of meeting customers' expectations towards quality and cost effective services.

Domestic booking continued to be adversely affected following the ban on CONCOR terminals for handling railway
wagons under the PFT policy, and introduction of commodity-specific rail haulage structure by Indian Railways during
2010-11 which prohibited mixing of cargoes in containers, hence driving away the major chunk of traffic being
consolidated through Freight Forwarders. In addition, there were two rate hikes aggregating to maximum of 31% for 10 to
20 Ton weight category during the year which had to be passed on to the customers on account of very low margins. As a
result, the total traffic handled in this segment during 2012-13 was only 4,33,652 TEUs, as against 4,68,311 TEUs
handled in 2011-12 (5,43,746 TEUs handled during 2010-11), reflecting a decline of 7.4%. The decline was mainly due to
drop in handling of notified commodities, mixed commaodities and complete ban on loading of cement in containers for
most of period during the year. With the relief provided by Indian Railways in some categories of rates during April 2013,
and the reintroduction of “Hub & Spoke” policy, the trend in domestic traffic is likely to reverse in FY 2013-14.

Despite the circumstances mentioned above, on overall basis, your company was able to match the ambitious targets
set in the Memorandum of Understanding (MoU) signed with the Government and is expected to be rated as
“Outstanding”.

INTERNAL CONTROL SYSTEMS

CONCOR has in place well defined roles, responsibilities and authorities for employees at various levels. This, coupled
with robust internal MIS systems, ensures appropriate information flow to facilitate effective monitoring. Adherence to
these processes is monitored through frequent internal audits. The company has an internal audit system that requires
the internal audit firms to certify the appropriateness of internal controls in operation. The internal auditors are external
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firms directly reporting to the management at higher level, which also ensures their independence. Reports of the internal
auditors are reviewed, compliances are ensured and the reports along with the compliances are put up to Audit and Ethics
Committee periodically.

SECURED AND UNSECURED LOANS

No secured and unsecured loans were taken during FY 2012-13.

FIXED ASSETS (% in Crore)
Year ended March 31 2013 2012 %age Growth
Original Cost of Assets 3994.43 3503.78 14.00
Less Accumulated Depreciation 1274.32 1110.08 14.80
NET FIXED ASSETS 2720.11 2393.70 13.64

An amount to the tune of ¥503.57 crores was capitalized during the year. The main additions were on account of
construction of Terminal Infrastructure, purchase of Wagons/ Handling equipments, etc.

WAGONS

In the year under review 315 numbers BLC, 440 numbers BLL high speed wagons and 27 numbers BVZI brake van
wagons were added to the existing fleet of CONCOR owned wagons, increasing the holding of High Speed Wagons to
10,413 numbers. Total wagons (BLC+BLL+BFKN+BVZI) holding has gone upto 11,770 numbers as on 31.03.2013.

INVENTORIES

The company being a service company does not have stock in trade. The inventory is represented by stores and spares
kept by the company for maintenance of its own equipments.

SUNDRY DEBTORS

Sundry debtors are 0.64% of the operating income of the year. Provision for doubtful debts wherever considered
necessary has been made.

CASHAND BANKBALANCE

The company keeps majority of its cash & bank balances in short term fixed deposits with the banks. These cash reserves
have been retained for financing the expansion plans as well as investments in JVs as per the Capex. plan of the Company.

INCOME

Income from operations has grown by 8.50% over FY2011-12. Between the two business segmentsi.e. EXIM & Domestic,
EXIM segment contributes the major share of freight revenues. Increase in business volumes and successful induction
and running of High Speed Wagons have been the main reasons for the company’s growth.

EXPENSES

Terminal and other service expenses have increased by 10.11% over FY2011-12. The increase in direct expenses in the
currentyear is due to rise in corresponding operating income and increase in rail freight expenses.

OTHER EXPENSES

The other expenses have increased by 20.54% over FY 2011-12.
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EMPLOYEE REMUNERATION

The employee cost has grown by 7.33% over FY 2011-12 which is on account of annual increments, promotion, increase
in dearness allowance, provision for employee benefits, etc.

TAXATION

Current and deferred income tax provision for the year have been made in accordance with the provisions contained in
Income Tax Act, 1961 and Accounting Standard 22, “Accounting for Taxes on Income” issued by the Institute of Chartered
Accountants of India(ICAIl). Accordingly, current and deferred income tax provisions have been worked out as
%241.57crores and¥31.47crores respectively.

As per ‘Guidance Note on Accounting for credit available in respect of Minimum Alternate Tax under the Income Tax Act,
1961’ issued by ICAI, income tax provision for current year has been worked out after availing MAT credit of ¥30.63 crores.
Unabsorbed MAT credit of ¥35.21 crores has not been recognized as an asset, as there is no convincing evidence that the
company will pay normal tax during the specified period.

RISKMANAGEMENT

The Company has constituted a Core Risk Management Committee (RMC) for managing the integrated risks of the
Company. The committee had identified the possible risks and its mitigation plans. The main functions of RMC is to
monitor various risks likely to arise and to examine Risk Management policies and practices adopted by the Company, and
also to initiate action for mitigation of risks arising in operation and other key functional areas of the Company. All the
terminal heads of the operating units are required to list out the effectiveness or non effectiveness of control / action plan
formulated to mitigate the same. The same is reviewed by the RMC and put up for the approval and acceptance of Audit &
Ethics Committee. The Company has implemented Phase-Il & I1I of its ERM system incorporating identified risks and has
also conducted a one-day training program to all the Regional Terminal Managers/In-charges. The ERM reports are also
evaluated by the RMC in its quarterly review submitted to Audit & Ethics Committee.

OPPORTUNITIES & THREATS

Your company is an undisputed leader in the field of Multi-modal Transport in India with the largest available network of
“state-of-the-art” intermodal terminals across the country providing an unparalleled reach and penetration, combined with
a strong presence at almost all container handling ports. It has strong financials and highly committed team of experienced
and skilled manpower with in-depth knowledge of multi modal logistics business. Availability of fairly large fleet of rolling
stock (especially high-speed BLC/BLL wagons), specialized container handling equipment, customized owned/leased
containers, and fully computerized commercial operations with internet based customer and customs interface provide ita
strong competitive advantage in availing opportunities for further growth.

The overall prospects of growth of the business of your company are impacted by various factors, including the
environment in which it operates. The overdependence on some specific rail corridors for Exim Business which are
getting increasingly saturated is one such factor. Second is the influx of private CFSs/ICDs in port towns, especially
developed by parties to curtail hinterland movement of boxes and imminent rail connectivity. Another major factor relates
to the constraints being faced by the company in land acquisition for development of new terminals on reasonable terms
and conditions including rates. There is also increasing competition from private players who have fiexibility to resort to
discriminatory/restrictive pricing and services which is against the ethics of your company. Last, but not the least
important, is the fact that the improved road infrastructure in the country is facilitating direct road transfers with competitive
transittimes and costs, despite all environmental and energy advantages associated with rail transport.

Despite all these, your company is well poised to tap the new business opportunities arising from potential Growth in EXIM
container volumes, and the likely increases in container traffic due to development of dedicated freight corridors being
developed Accordingly, it has already taken lead in developing Logistics Parks along the upcoming Dedicated Freight
Corridors.

The economic scenario in India is bound to undergo a major transformation once the disturbing external trends get
reversed, as is being forecasted. The putting back of Indian Economy on high growth paths is bound to result in additional
transport demands. This, coupled with the anticipated changes in profile of traded goods -from intermediate to finished
goods, is bound to increase the opportunities for containerization in domestic market. Added to this, the development of
DMIC/DFC, and the large number of Industrial Parks, SEZs etc by State Governments offers your company the excellent
opportunity for adorning the role of Logistics Partner for the states/industrial estates through arrangements of mutual
benefits. Already, a lot of ground has been covered by your company towards this which will pave the way for future
creation of requisite capacities, hence becoming a magnate for development of industry in consonance with the
infrastructure being developed by the company.
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The Growing market potential in air cargo has already attracted your company who has responded well by creating a
separate fully owned subsidiary called “CONCOR Air” during last year. This company has taken over entire air cargo
handling in Mumbai and will now be seeking to modernize the facilities and convert services into ultramodern so that air
cargo gets afillip. In food supply chain management, the Cold Chain initiative taken by the company is now matured. This
business, being done by CONCOR both on its own and through its wholly owned subsidiary — M/s Fresh and Healthy
Enterprises Limited (FHEL) is all set to get a big fillip with the recently permitted entry of FDI in the retail sector which will
increase scope of sale of premium fruits through these retail chains in off-season.

The company is also eagerly awaiting the introduction of GST which will result in mushrooming of customer needs for
total logistics solutions incorporating value added services of 3PL/4PL, inventory /warehouse management, contract
logistics services and knowledge support services. Your company has already made arrangements to provide all such
services and take lead in this area, as soon as the demand for these gets generated.

FUTURE OUTLOOK

For 2013-14, your company is determined to achieve higher growth rates both in EXIM as well as Domestic segments.
For EXIM segment, the growth will primarily be generated through growth of exports which are likely to get a fillip after
introduction of new policies and a likely improvement in external demand for Indian Exports. This should address
imbalance issues, hence leading to increased hinterland penetrations. In addition, there are anticipated increases in
throughputs in the existing ports, and likely volumes expected to arise in new emerging ports. A significant factor to
hasten this would be the re-opening of “hub and spoke” policy of Indian Railways which will facilitate development of Rail
Transhipment Hubs besides help clubbing of traffic from various origin points or moving to various destinations from one
point. It is also proposed to generate higher incomes from value added activities such as specialized warehousing,
packaging, invoicing etc.

For Domestic segment, your company hopes to gain back the growth momentum with increased availability of inventory
and improved business potential on account of recently announced adjustments in some of the constraining policies.
“Hub and Spoke” should help here also.

STRATEGY TO MEET THE CHALLENGES
Against the backdrop of the outlook presented above, your company has formulated a strategy for taking the growth
further with higher profitability, despite the challenges of an increasingly competitive market. The strategy targets:

e  Setting up of Multimodal Logistics Parks at wantage locations through strategic tie-ups with central agencies, state
governments, road/rail operators etc.

e  Providing efficient response and integrated multi modal services.

e Increaseinrevenue by diversification and product differentiation.

e  OperatingAir Cargo centres atAirports.

e  Use oftechnology for minimizing transaction costs, by way of e-transactions.

e  Strategic CSR — as a means of payback to the society while at the same time ensuring all inclusive growth of your
company'’s internal and external stakeholders.

CAUTIONARY STATEMENT

Statements in the Directors’ Report and Management Discussion & Analysis, describing the Company’s objectives,
projections and estimates, expectations, predictions etc. may be “forward looking statements” within the meaning of the
applicable laws and regulations. Forward looking statements contained herein are subject to certain risks and
uncertainties that could cause actual results to differ materially from those reflected in the forward-looking statements.
Actual results, performances or achievements may vary materially from those expressed or implied due to economic
conditions, Government policies and other incidental factors such as litigation and industrial relation. Readers are
cautioned not to place undue conviction on the forward looking statements.

For and on behalf of the Board of Directors

Sd/-

Date: 25.07.2013 (Anil Kumar Gupta)
Place: New Delhi Chairman and Managing Director




CERTIFICATE

CONTAINER CORPORATION OF INDIALIMITED

To the Members of

We have examined the compliance of conditions of Corporate Governance by CONTAINER CORPORATION OF
INDIA LIMITED for the year ended 31% March, 2013 as stipulated in Clause 49 of the Listing Agreements of the said
Company with Stock Exchanges and the DPE guidelines on Corporate Governance for Central Public Sector
Enterprises issued by the ‘Department of Public Enterprises’, Ministry of Heavy Industries and Public Enterprises,
Government of India.

The compliance of conditions of Corporate Governance is the responsibility of the Management. Our examination
was limited to the procedures and implementation thereof, adopted by the Company for ensuring the compliance of
the conditions of Corporate Governance. It is neither an audit nor an expression of opinion on the financial
statements of the Company.

In our opinion and to the best of our knowledge and information and according to the explanations given to us, we
certify that the Company has complied with the conditions of Corporate Governance as stipulated in the above
mentioned Listing Agreements and in the guidelines on corporate governance issued by the ‘Department of Public
Enterprises’.

We further state such compliance is neither an assurance as to further viability of the Company nor the efficiency or
effectiveness with which the management has conducted the affairs of the Company.

For Akhil Rohatgi & Co.

Sd/-
Place : New Delhi (Akhil Rohatgi)
Date:26.06.2013 Company Secretary in Practice
F.C.S:1600

C.P.No. 2317
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1 GENERAL, FINANCIAL INFORMATION, BR HEAD, ETC.:

1.1General Information about the Company

i

CONCOR

Particulars

Details

a) Corporate Identity Number (CIN) of the Company

L63011DL1988G0I030915

b) Name of the Company

Container Corporation of India Limited

c) Registered address

CONCOR Bhavan, C-3, Mathura Road, Opposite
Apollo Hospital, New Delhi-110076.

d) Website

http://www.concorindia.com

e) E-mail id (of Director responsible for BR)

pallirani@concorindia.com

f) Financial Year reported

Financial year ended 31* March 2013

g) Sector(s) that the Company is engaged in

Logistics & Transportation

Group 491: Transport via Railways

Group 492: Other Land Transport

Group 521: Warehousing and Storage

Group 522: Support activities for transportation

(The above is as per classifications made by Central
Statistical Organisation, Ministry of Statistics and
Programme Implementation)

(as in balance sheet)

h) List three key services that the Company provides

(i) Transportation of Containers;
(i) Handling of Containers; and

(iii) Operation of Logistics facilities including dry
ports and container freight stations.

is undertaken by the Company

details of major 5)
ii. Number of National Locations

i) Total number of locations where business activity

i Number of International Locations (Provide

One Joint Venture Company at Nepal.

62 Terminals out of which 13 are pure Exim, 35 are
combined and 14 are pure domestic terminal.

) Markets served by the Company
Local/State/National/International/

Primarily National
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1.2 Financial Details of the Company

Information Required Details
a) Paid up Capital (INR) Rs.129.98 cr
b) Total Turnover (INR) Rs.4743.38 cr
c) Total profit after taxes (INR) Rs.940.03 cr
d) Total Spending on Corporate Social Responsibility | In terms of the provisions contained in the DPE
(CSR) as percentage of profit after tax (%) guidelines, every year CONCOR has been allocating

funds to the tune of 0.5% of its profit after tax (PAT) of the
previous years towards CSR expenditure. Accordingly
for the year 2012-13, and amount of Rs.4.38 crores
which was 0.5% of its net profit for the previous year was
allocated for this purpose. Further, as per the CSR
guidelines, the unspent amount in a year is also to be
carried forward for utilization under CSR in the following
years. In line with this policy company has spent Rs. 6.15
crore, considering the unspent amount of earlier years,
onthese activities in the year 2012-13.

€) List of activities in which expenditure in (d) above i.  Adoption of village in Uttarakhand for rain water
has been incurred: harvesting, construction of poly-houses, alternate
energy solutions and education.

i. Assistance for 50 Adult Education Centres to
Support Enhancement of Literacy among rural
population.

iii. Assistance to violence affected children in the states
of Assam, Gujarat and J&K.

iv. SupporttoAsian Institute of Transport Development
(AITD) for training and skill development in Logistics
Sector.

v. Assistance for construction of multipurpose cyclone
shelters in the Balasore district of Odisha.

vi. Infrastructure improvement at Shishu Shiksha
Kendra School, Tughlakabad.

vii. Educational and Infrastructure support for visually
challenged children.

vii. Other miscellaneous ventures after assessment of
requirement.

The CSR activitiesin CONCOR are evolving as a distinct function operating within the framework of a well-structured CSR
policy and long term plan in line with the policy and long term plan. In line with the policy of the Government translated in
the form of the CSR guidelines of the Department of Public Enterprises (DPE), CONCOR has been providing for an annual
allocation equivalent to 0.5% of its net profit for the previous year for this purpose. Further, as per the CSR guidelines, the
unspentamountin ayear is also to be carried forward for utilization under CSR in the following years.

CONCOR has developed a system for identifying and implementing CSR programs, with defined timelines and project
milestones, in terms of a standardized Memorandum of Understanding (MOU) signed with the project executing partners.
The range of CSR activities which the company takes up are in accordance with its policy and plan. As per its CSR policy,
CONCOR undertakes projects in the area of education/literacy enhancement, community development, environment
protection, natural calamities, infrastructure development, etc.

Starting 2013-14, the CSR & Sustainability budgets have been made in excess of 1% of PAT in terms of the new DPE
guidelines on CSR and Sustainability.
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1.3 Other Details

Particulars

Details

a) Does the Company have any Subsidiary Company/
Companies?

e M/s. Fresh and Healthy Enterprises Limited (FHEL) - a
wholly owned subsidiary, incorporated in 2006
provides world class cold storage infrastructure for
fresh fruits and vegetables.

e M/s. CONCOR Air Ltd.- a wholly owned subsidiary of
CONCOR for Air Cargo business, incorporated in
2012.

e M/s.SIDCUL CONCOR Infra Company Ltd - a JV
between State Infrastructure and Industrial
Development Corporation of Uttarakhand Ltd.
(SIIDCUL) and CONCOR incorporated in 2013, with
74% stake for CONCOR and 26% for SIIDCUL.

b) Do the Subsidiary Company/Companies participate in
the BR Initiatives of the parent company? If yes, then
indicate the number of such subsidiary company(s)

No.

C) Do any other entity/entities (e.g. suppliers,
distributors etc.) that the Company does business
with, participate in the BR initiatives of the Company?
If yes, then indicate the percentage of such
entity/entities? [Less than 30%, 30-60%, More than
609%0)

The company and all its stakeholders who are having
formal business arrangements, viz. suppliers,
distributors, contractors, customers and others are
directly or indirectly participating in the BR initiatives of
the company. Accordingly, around 30% of all such
entities are engaged in BR initiatives of CONCOR

1.4 Details of Director/Directors responsible for BR

Particulars

Details

a) Details of the Director/Director responsible for
implementation of the BR policy/ policies

m  DIN Number
= Name
m  Designation

02305257
Smt. P. Alli Rani
Director, Finance

b) Details of the BR head
= DIN Number (if applicable)
= Name
m  Designation
m  Telephone number
m  e-mailid

02305257

Smt. PAlliRani

Director, Finance
011-41673003
pallirani@concorindia.com
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1.5 Governance related to BR

Particulars

Details

a) Indicate the frequency with which the Board of
Directors, Committee of the Board or CEO to
assess the BR performance of the Company.
Within 3 months, 3-6 months, Annually, More
than 1lyear

The CEO shall assess the BR performance of CONCOR
on annual basis.

b) Does the Company publish a BR or a
Sustainability Report? What is the hyperlink
for viewing this report? How frequently it is
published?

The CSR and Sustainability initiatives taken by the
company are approved by its Board of Directors. The
major activities undertaken are also covered by the MoU
signed with the Ministry of Railways. A brief of such
programs is also available on the company website. The
BR report for FY 12-13 is uploaded along with the annual
report on the company website.

The CSR and Sustainability initiatives carried out during
the year are also published separately as part of the
annual reportand is available at
http://www.concorindia.com/annual_report.aspx.

2. PRINCIPAL WISE BR POLICY & PERFORMANCE:

2.1 Principle-1: Responsibility towards conduct and governance of businesses

Right to
Information

Code of
Conduct

Compliance
with laws
governing

the organization

Principle-1:
Vigilance Conduct Listing

Administration

Agreement

Governance

Whistle blower
policy

DPE
Guidelines

Integrity
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The Code of Conduct for Board Members and Senior Management Personnel is in alignment with Company's Statement
of Mission & Objectives and aims at enhancing ethical and transparent process in managing the affairs of the Company.
This Code for Board Members has now been framed specifically in compliance with the provisions of Clause 49 of the
Listing Agreements entered into by the Company with the Stock Exchanges. In respect of Whole-time Directors and senior
management personnel this Code is to be read in conjunction with the CONCOR Conduct Rules, 1993 and any
amendments thereto, if any.

CONCOR has taken concrete actions to provide information to the citizens of the country in accordance with the Right to
Information Act, 2005.

CONCOR Whistle Blower policy is formulated to provide an opportunity and an avenue to CONCOR employees, to raise
concerns and to access in good faith the Audit and Ethics Committee, in case they observe any unethical and improper
practices or any other wrongful conduct in the company. It seeks to provide necessary safeguards for protection of
employees from reprisals or victimization and to prohibit managerial personnel from taking any adverse personnel action
against such employees. The main intent of the policy is to ensure that CONCOR continues to strive to the highest
possible standards of Ethical, Moral and Legal Business conduct and its commitment to open communication.

CONCOR has entered into an MOU with ‘Transparency International India’' (TIl) forimplementing a tool developed by TII
in consultation with CVC viz. Integrity Pact Program. The objective of the tool is to ensure that all activities and transactions
between a Company or Government Departments and their Suppliers are handled in a Fair, Transparent and Corruption
Free manner.

CONCOR is a premier Public Sector Organization engaged in various activities in providing reliable, responsive, safe and
value added logistic services. CONCOR conducts its business in highest ethical standards. It does business with a
number of domestic and international Bidders, Contractors and Vendors of goods and services (Counterparties). The
bidding process is transparent, open and accessible to public with tenders being put up on the company website. The
terms and conditions in the tender documents lay emphasis on experience, financial credibility and quotation of rates
among others. CONCOR is committed to fostering the most ethical and corruption free business environment. CONCOR
values its relationship with all Counterparties and deals with them in a fair and transparent manner.

The public procurement policy rests upon the core principles of competitiveness, adhering to sound procurement
practices and execution of orders for supply of goods or services in accordance with a system which is fair, equitable,
transparent, competitive and cost effective. CONCOR has implemented e-Tendering System on the Portal.). The
CONCOR's e-Tendering Portal complies with the CVC guidelines released for e-Procurement from time to time and
enhances transparency.

CONCOR s covered under Central Vigilance Commission Act 2003. The Nucleus set up of Vigilance in CONCOR controls
its activities from Corporate Office, New Delhi. The Vigilance Division is headed by the Chief Vigilance Officer who directly
reports to the Chairman and Managing Director. Vigilance division is comprised of three wings namely, Preventive/ anti-
corruption/ investigation wing; Disciplinary proceeding wing; and Technical wing.

BR Policy/policies

SN Questions Reply (Y/N)

1) Do you have a policy/policies for Principle-1 Yes

2) Has the policy being formulated in consultation | Yes
with the relevant stakeholders?

3) Does the policy conform to any national | As a public sector undertaking, the company has to
/international standards? If yes, specify? (50 | comply with all the central Govt. guidelines prescribed
words) from time to time for ensuring transparency of
governance and decision making. Some of the notable
guidelines include:

Rightto Information Act, 2005

m Central Vigilance Commission Act 2003

m CVC procurementguidelines

m DPE Guidelines
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audit/evaluation of the working of this policy by
aninternal or external agency?

SN Questions Reply (Y/N)
4) Has the policy being approved by the Board? Yes, itis approved at appropriate level.
Isyes, hasitbeen signed by MD / owne r/ CEO/
appropriate Board Director?
5) Does the company have a specified committee | Yes
of the Board/ Director/Official to oversee the
implementation of the policy?
6) Indicate the link for the policy to be viewed | http://www.concorindia.com/WhistleBlowerPolicy.pdf
online? http://www.concorindia.com/IntegrityPact.pdf
http://www.concorindia.com/INFO-RTI.pdf
http://www.concorindia.com/Code_of_conduct.pdf
http://www.concorindia.com/vigcorner.asp
7) Has the policy been formally communicated to | Yes
allrelevantinternal and external stakeholders?
8) Does the company have in-house structure to | Yes
implement the policy/policies
9) Does the Company have a grievance redressal | Yes
mechanism related to the policy/policies to
address stakeholders' grievances related to
the policy/policies?
10) Has the company carried out independent | The policies followed by the company and the

governance mechanism are well established and many
of them are covered by the applicable statutes,
guidelines etc and wherever stipulated or felt necessary
independent specific audit/evaluation of the same is
done.

If answer to S. No. 1 against any principle, is 'No', please explain why: (Tick up to 2 options)

SN Particulars Details
1) The company has not understood the
Principles
2) The company is not at a stage where it finds
itself in a position to formulate and implement
the policies on specified principles
Not Applicable
3) | The company does not have financial or
manpower resources available for the task
4) Itis planned to be done in next 6 months
5) Itis planned to be done within the next 1 year
6) | Anyotherreason
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Performance
SN Particulars Details
1) Does the policy relating to ethics, bribery and | The company has policies for the ethics, bribery and

corruption cover only the company? Yes/ No.
Does it extend to the Group/Joint Ventures/
Suppliers/Contractors/NGOs /Others?

corruption extending to Group/Joint Ventures/. Relating
to the company, there is a model code of conduct for all
its employees, senior management and board of
directors. For the suppliers/contractors/JV's, CCIL has
strict terms and conditions pre and post engagement of
third parties in its business. These procedures are well
documented in its internal policy documents such as
Purchase Manual, Model Tender Documents and others.
There is also a procedure of having integrity pact in
certain class of arrangements.

2)

How many stakeholder complaints have been
received in the past financial year and what
percentage was satisfactorily resolved by the
management? If so, provide details thereof, in
about 50 words or so.

The company satisfactorily resolves complaints of all
stakeholders on a real time basis through
communication by the affected parties via e-mail,
meetings and grievance redressal forums. Regarding
investor grievances, it received 20 complaints during FY
12-13, all of which have been resolved.

2.2 Principle-2: Responsibility towards aspects underlying products and services

The 'Quality Policy' states that CONCOR is committed to provide reliable, responsive, safe and value added multimodal
logistic services in a cost effective & consistent manner using latest innovations to ensure complete customer
convenience & satisfaction and value for money through continual improvement of its quality management systems and
processes.

To ensure safety in transportation of freight, it has been ensured that all wagons are equipped with load sensing devices,
automatic twist devices so that there are no mishaps. Further, efforts have also been made to ensure that the cargo
transported is pilferage free, for which anti pilferage devices have been installed. The company provides real time

information to its customers on container movement and ensures quick turnaround of consumer complaints.

BR Policy/policies

SN Questions Reply (Y/N)

1) Do you have a policy/policies for Principle-2 Yes

2) Has the policy being formulated in consultation | Yes
with the relevant stakeholders?

3) Does the policy conform to any national | The policies conform to the best practices in the industry
/international standards? If yes, specify? (50 | being followed internationally. The containers used for
words) transportation and handling are as per international

(ISO) standards and the equipment used are state of the
art and best available internationally. All movement of
containers by rail are in strict compliance of the safety
guidelines prescribed by Ministry of Railways from time
totime.

4) Has the policy being approved by the Board? Yes
Isyes, hasitbeen signed by MD / owner/CEO/
appropriate Board Director?
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SN | Questions Reply (Y/N)
5) Does the company have a specified committee Yes
of the Board/ Director/Official to oversee the
implementation of the policy?
6) Indicate the link for the policy to be viewed Quiality Policy: http://www.concorindia.co.in/quality.asp
online?
7) Has the policy been formally communicated to | Yes
allrelevantinternal and external stakeholders?
8) Does the company have in-house structure to | Yes
implement the policy/policies
9) Does the Company have a grievance redressal Yes
mechanism related to the policy/policies to
address stakeholders' grievances related to
the policy/policies?
10) Has the company carried out independent | The quality policy is in line with the ISO standards. In

audit/evaluation of the working of this policy by
aninternal or external agency?

addition, customer satisfaction survey is also conducted
by an independent agency. In this regard, the company
also arranges an Independent audit & certification at
Units, Regional and Corporate office at regular
intervals.

If answer to S. No. 1 against any principle, is 'No', please explain why: (Tick up to 2 options)

SN Particulars Details
1) | The company has notunderstood the Principles
2) The company is not at a stage where it finds itself
in a position to formulate and implement the
policies on specified principles
3) | The company does not have financial or Not Applicable
manpower resources available for the task
4) | Itis planned to be done in next 6 months
5) | Itis planned to be done within the next 1 year
6) | Anyotherreason
Performance:
SN Particulars Details
1) List up to 3 of your products or services whose | CONCOR has used

design has
environmental
opportunities.

i.

i.

.

incorporated social or

concerns, risks and/or

(i)  Use of fuel efficient Gantry cranes and machines.

(i)  Use of double stack containers which reduces cost
of logistics.

(iii) Improvement in warehouse designs by making

them energy efficient.
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Performance:
SN Particulars Details
2) For each such product, provide the following | NotApplicable

details in respect of resource use (energy,
water, raw material etc.) per unit of
product(optional):

i. Reduction during sourcing/production/
distribution achieved since the previous year
throughout the value chain?

ii. Reduction during usage by consumers
(energy, water) has been achieved since the
previous year?

recycle products and waste? If yes what is the
percentage of recycling of products and waste
(separately as <5%, 5-10%, >10%). Also,
provide details thereof, in about 50 words or so.

3) Does the company have procedures in place| Yes. The main business line of CONCOR is
for sustainable sourcing (including| transportation of containers from source to customers
transportation)? using railway infrastructure. According to a McKinsey &
i. If yes, what percentage of your inputs was| Company Reporton India's Logistics Infrastructure (July
sourced sustainably? Also, provide details| 2010), each tonne movement, done by rail vs road,
thereof, in about 50 words or so. reduces carbon dioxide emissions by 36 gms. per tonne

per km. CONCOR transports around 30 mn. tonnes over
an average lead of 1,000 km using rail infrastructure for
transportation of containers. This results in reduction of
carbon dioxide emissions by nearly 1 mn. tonnes by
CONCOR in one year through the use of rail transport.
4) Has the company taken any steps to procure | Yes
goods and services from local & small
producers, including communities surrounding
their place of work.
If yes, what steps have been taken to improve | The company has adopted public procurement policy for
their capacity and capability of local and small | goods produced and services rendered by Micro and
vendors? Small Enterprises (MSEs).
5) Does the company have a mechanism to | All old unserviceable containers are being auctioned to

enable re-use of the good quality metal (>10%). For
recycling of e-waste, the company has in place buyback
agreements with its respective vendors (>10%).
Released oil from equipments and unclaimed cargo are
also being auctioned (>10%).

2.3 Principle-3: Responsibility towards employees

CONCOR has well defined exhaustive policies enumerating recruitment rules, procedures and general conditions of
service. The policies stipulate equal opportunities for all its candidates including employees at the time of recruitment as
well as during the course of employment irrespective of caste, creed, gender, race, religion, disability or orientation.
Reservation for SC/ST/OBC/Ex Servicemen and physically handicapped is made as per Govt. of India guidelines
applicable to the organization.

As per its policies, child labour or forced labour is prohibited within the organization.

CONCOR makes efforts to ensure a stable work-life balance for its employees, especially women. According to the
general terms of employment, the hours of work are to be notified to the employees from time to time, which is 40-42 hours
in aweek. It periodically conducts programs to promote the work-life balance of its employees. In FY12-13, it conducted
programs on CSR, Sustainability and Yoga & Meditation.
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The company actively takes steps to encourage wellbeing of its employees including those with special needs. Wages
and Salaries are paid on a timely basis based on the respective pay grades of each employee/worker category. To cater to
special needs, compassionate employment to 4 dependants of deceased CONCOR Employees, was provided in FY12-
13. The organisation also increased group insurance coverage limit of employees for cover against death along with
introduction of ex-gratia payment of funeral expenses.

CONCOR provides a safe, hygienic and human workplace environment which upholds the dignity of the employees. It
respects the right to freedom of association, participation, collective bargaining, and provide access to grievance
redressal mechanisms. It periodically conducts training programmes and learning initiatives for its employees for skill up-
gradation without any discrimination. In FY 12-13, CONCOR implemented Mentorship development Programme in
coordination with external experts to provide access to learning opportunities for its employees.

The conduct rules prohibit sexual harassment of women at the workplace. Any act of sexual harassment of any woman at
the workplace and not taking appropriate steps by incharge of workplace to prevent sexual harassment to any women at

the workplace of CONCOR is categorized as misconduct in the Discipline and Appeal Rules. CONCOR has constituted a
Harassment Committee to look into the nature and type of such complaints, if any.

BR Policy/policies
SN Questions Reply (Y/N)

1) Do you have a policy/policies for Principle-3 Yes

2) Has the policy being formulated in consultation Yes
with the relevant stakeholders?

3) Does the policy conform to any national The policies conform to the following:
finternational standards? If yes, specify? (50 m Statutory provisions under labour laws

words) = Government Guidelines and Directives
= Regulations with relation to settlement with unions
4) | Hasthe policy being approved by the Board? Yes

Isyes, hasitbeen signed by MD / owner/ CEO/
appropriate Board Director?

5) | Does the company have a specified committee | Yes
of the Board/ Director/Official to oversee the
implementation of the policy?

6) Indicate the link for the policy to be viewed Code of Conduct for Board Members and Senior
online? Management Personnel is available at:
http://www.concorindia.com/Code_of_conduct.pdf

All other policies are accessible by all employees under
online employee portal.

7) | Has the policy been formally communicated to | Yes
allrelevantinternal and external stakeholders?
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SN

Questions

Reply (Y/N)

8)

Does the company have in-house structure to
implement the policy/policies.

Yes

9)

Does the Company have a grievance redressal
mechanism related to the policy/policies to
address stakeholders' grievances related to
the policy/policies?

Yes

10)

Has the company carried out independent
audit/evaluation of the working of this policy by
aninternal or external agency?

Yes

If answer to S. No. 1 against any principle, is 'No', please explain why: (Tick up to 2 options)

SN Particulars Details

1) | The company has notunderstood the Principles

2) The company is not at a stage where it finds itself
in a position to formulate and implement the
policies on specified principles

3) | The company does not have financial or Not Applicable
manpower resources available for the task

4) | Itis planned to be done in next 6 months

5) | Itis planned to be done within the next 1 year

6) | Anyotherreason

Performance:
SN Particulars Details

1) Please indicate the Total number of employees 1198 (including employees on deputation)

2) Please indicate the Total number of employees | 03
hired on temporary/contractual/ casual basis.

3) Please indicate the Number of permanent | 134 (including employees on deputation)
women employees.

4) Please indicate the Number of permanent | Permanentemployees with disabilities are 22
employees with disabilities

5) Do you have an employee association that is | Yes, CONCOR Employees Union
recognized by management?

6) What percentage of your permanent | Approx 80% of workmen have the membership of this
employees is members of this recognized | recognized union
employee association?
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SN Particulars Details

7) Please indicate the Number of complaints | No complaints were received relating to child labour,
relating to child labour, forced labour, | forced labour, involuntary labour, sexual harassment in

involuntary labour, sexual harassment in the | thelastfinancial year.

last financial year and pending, as on the end of

the financial year.

8) What percentage of your under mentioned
employees were given safety & skill up-

gradation training in the lastyear?

m Permanent Employees » Around 40%

m PermanentWomen Employees m Around 24%

m Casual/Temporary/Contractual employees n Nil

m Employees with Disabilities = Around 33%

2.4 Principle-4: Responsibility towards stakeholders

CONCOR is committed to play a pro-active role and conduct business in a socially & environmentally responsible manner
S0 as to contribute for the socio-economic development of external and internal stakeholders. Its stakeholders include
employees, investors, shareholders, customers, business partners, clients, civil society groups, Government and non
Government organizations, local communities, environment and society at large. CONCOR engages with the local
community in and around its units by undertaking programmes that benefit the community at large while enhancing the
quality of life and economic well being of the local populace.

Pursuant to revised guidelines issued by DPE, CONCOR has amended its CSR policy and has named it CSR and
Sustainability (CSR & S) policy. The policy applies to all CSR&S activities taken up by it for the benefit of different
segments of the society, specially the deprived, underprivileged and differently abled persons, groups, entities and others.
The company aims at following the highest standards of business ethics and transparency to fulfill its commitments to its
stakeholders and conduct business in an economically, socially and environmentally sustainable manner. CONCOR's
policies are aimed at being consistent with the guidelines on the subject issued by Department of Public Enterprises,
applicable laws and other Govt rules and regulations.

In accordance with the Railway Board guidelines, CONCOR has adopted public procurement policy for goods produced
and services rendered by Micro and Small Enterprises (MSEs). The policy states that every central Ministry or department
or Public Sector Undertaking shall set an annual goal of procurement from MSEs from the Financial year 2012-13 and
onwards, with the objective of achieving an overall procurement of minimum 20% of total annual purchases of products
produced and services rendered by Micro and Small Enterprises in a period of 3 years. Out of 20% target of annual
procurement from MSE's, a sub target is also earmarked for procurement from micro and small enterprises owned by a
Schedule Caste of Scheduled Tribe entrepreneurs.

CONCOR actively resolves differences with its stakeholders - employees, investors, shareholders, customers, business
partners, clients, civil society groups, Government and non Government organizations, local communities, environment
and society at large; in a just, fair and equitable manner. It has periodic public grievance meetings with various
stakeholders including representatives from the Government/Ministry of Railways, Shipping Lines, Customs Department,
Clearing Agents and others.

BR Policy/policies
SN | Questions Reply (Y/N)

1) | Doyou have apolicy/policies for Principle-4 Yes

2) | Has the policy being formulated in consultation | Yes
with the relevant stakeholders?

3) Does the policy conform to any national | The policies conformto the following:
f/international standards? If yes, specify? (50 | = MSME public procurement policy
words) m DPE Guidelines

m CSR & Sustainability policy




CONTAINER CORPORATION OF INDIA LIMITED

Business Responsibility Report

i

N

CONCOR

SN

Questions

Reply (Y/N)

4)

Has the policy being approved by the Board?
Isyes, hasitbeen signed by MD / owner/CEO/
appropriate Board Director?

Yes, it is approved at appropriate level.

5)

Does the company have a specified committee
of the Board/ Director/Official to oversee the
implementation of the policy?

Yes

6)

Indicate the link for the policy to be viewed
online?

Yes

7

Has the policy been formally communicated to
allrelevantinternal and external stakeholders?

Yes

8)

Does the company have in-house structure to
implement the policy/policies.

Yes

9)

Does the Company have a grievance redressal
mechanism related to the policy/policies to
address stakeholders' grievances related to
the policy/policies?

Yes

10)

Has the company carried out independent
audit/evaluation of the working of this policy by
aninternal or external agency?

Customer satisfaction survey conducted on a yearly
basis.

If answer to S. No. 1 against any principle, is 'No’, please explain why: (Tick up to 2 options)

SN Particulars Details
1) |The company has notunderstood the Principles
2) | The company is not at a stage where it finds itself
in a position to formulate and implement the
policies on specified principles
3) | The company does not have financial or Not Applicable
manpower resources available for the task
4) | Itis planned to be done in next 6 months
5) | Itisplanned to be done within the next 1 year
6) | Anyotherreason
Performance:
SN Particulars Details
1) Has the company mapped its internal and | Yes.As per the CSR and Sustainability Policy (CSR & S

external stakeholders? Yes/No

policy), the company's stakeholders have been
specified as employees, investors, shareholders,
customers, business partners, clients, civil society
groups, Government and non Government
organizations, local communities, environment and
society atlarge.




Business Responsibility Report

SN Particulars Details

2) Out of the above, has the company identified | Yes. In terms of DPE guidelines, the company is
the disadvantaged, vulnerable & marginalized | committed toimplement some of the CSR projects to the
stakeholders support the marginalized stakeholders.

3) Are there any special initiatives taken by the | The major initiatives undertaken during FY 12-13

company to engage with the disadvantaged, | include setting up of Adult Literacy Centers, which have
vulnerable and marginalized stakeholders. If | been taken up in association with National Literacy
so, provide details thereof, in about 50 words or | Mission Authority (NLMA), Ministry of Human Resource
Sso. Development. Similarly, National Foundation of
Communal Harmony (NFCH) under Ministry of Home
Affairs, Govt. of India is also doing activities of helping
violence affected children. Assistance has also been
provided towards creation of infrastructure for physically
challenged and poor children. Further, CONCOR has
adopted public procurement policy for goods produced
and services rendered by Micro and Small Enterprises
(MSEs) to promote the Medium and Small Scale
Industry.

2.5 Principle-5: Responsibility towards human rights

CONCOR being an instrumentality of 'State' under Article 12 of the Constitution of India, all constitutional provisions of
human rights are applicable uponit.

The Company understands the economic rights for an individual as laid out in the articles under the Universal Declaration
of Human Rights and the Constitution of India. These include Rights relating to work, freedom of choice of an employment,
just and favourable conditions of work, equal pay for equal work conditions of work, just and favourable remuneration, rest
and leisure, adequate standard of living and social security. It also understands the civil and political right of
employees/workers to form and join trade unions. CONCOR's policies enumerating recruitment rules, procedures and
general conditions of service stipulate equal opportunities for all its employees at the time of recruitment as well as during
the course of employment irrespective of caste, creed, gender, race, religion, disability or orientation.

The business of CONCOR successfully amalgamates rights of workers employed and rights of business partners with the
inclusion of human rights principles in line with the Universal Declaration of Human Rights and Indian Constitutional
Provisions. The Code of Conduct for Board Members and Senior Management Personnel mentions that “It is the
obligation of every employee to uphold the Rule of Law and respect for human rights solely in the public interest while
making recommendations or exercising administrative authority. He or she must maintain the highest standards of probity
and integrity”. CONCOR Conduct Rules empower each employee to set out point of disagreement wherever any legal
infringement comes to their notice and they can decline to implement such decisions.

The Company has integrated human rights in its management processes and systems. CONCOR frequently conducts
awareness and training programmes amongst the employees/workers educating them about their rights.

Being a public sector entity, it is committed to promote human rights in the business that it does and with all the
stakeholders involved across the value chain. It undertakes community welfare initiatives in the areas where it does
business. It makes efforts to bring about the holistic development of the regions in which it is functioning. By closely
cooperating with the civil society it successfully promotes human rights in its areas of business. It focuses on positive
impact, both potential and actual on the right to livelihood of communities near company operations, but also the
protection of worker rights. It has a CSR and Sustainability Policy that applies to all activities undertaken up by it for the
benefit of different segments of the society, specially the deprived, underprivileged and differently abled persons, groups,
entities and others. The company conducts performance and impact reporting to keep track of the community welfare
initiatives that it undertakes during the year.

The Company actively resolves differences with stakeholders in a just, fair and reasonable manner. Stakeholders have
access to CONCOR's grievance mechanisms, which are non-judicial channels for stakeholders, both internal and
external, to bring complaints for redress. In case of human rights violation, the complainant has the option of directly
approaching the National Human Rights Commission or any other forum.
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It is in strict adherence with the labour laws of the country while engaging labour for its varied operations. It has zero
tolerance for human right abuses by a third party with which it does business and has provisions to immediately cease
business with the violator in case found guilty. The company at present is facing no lawsuits or allegations of involvement

in human rights abuses, etc.

BR Policy/policies

SN | Questions Reply (Y/N)

1) Do you have a policy/policies for Principle-5 The human rights provisions are integrated with the HR

policies

2) Has the policy being formulated in consultation | Yes, with the stakeholders wherever required
with the relevant stakeholders?

3) Does the policy conform to any national Yes. The majority of the rights follow from the labour
/international standards? If yes, specify? (50 | legislations which largely conform to various ILO
words) conventions.

4) Has the policy being approved by the Board? Policy formulation is with Board Approval.

Isyes, has itbeen signed by MD / owne r/ CEO /
appropriate Board Director?

5) Does the company have a specified committee | Yes. HR and Remuneration Committee comprising of
of the Board/ Director/Official to oversee the Board Members with an independent director as
implementation of the policy? Chairman

6) Indicate the link for the policy to be viewed Code of Conduct for Board Members and Senior
online? Management Personnelis available at:

http://www.concorindia.com/Code_of_conduct.pdf
All other policies are accessible by all employees under
online employee portal.

7) Has the policy been formally communicated to | Yes
allrelevantinternal and external stakeholders?

8) Does the company have in-house structure to | Yes
implement the policy/policies.

9) Does the Company have a grievance redressal Yes
mechanism related to the policy/policies to
address stakeholders' grievances related to
the policy/policies?

10) | Has the company carried out independent | No
audit/evaluation of the working of this policy by
aninternal or external agency?
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If answer to S. No. 1 against any principle, is 'No', please explain why: (Tick up to 2 options)

SN Particulars Details

1) |The company has notunderstood the Principles

2) | The company is not at a stage where it finds itself
in a position to formulate and implement the
policies on specified principles

3) | The company does not have financial or Not Applicable
manpower resources available for the task

4) | Itis planned to be done in next 6 months

5) | Itis planned to be done within the next 1 year

6) | Anyotherreason

Performance:

SN Particulars Details

1) Does the policy of the company on human | CONCOR and its subsidiaries are in compliance with all
rights cover only the company or extend to the | the guidelines.

Group/Joint Ventures / Suppliers / Contractors /

NGOs/Others?

2) How many stakeholder complaints have been | No stakeholder complaints received in FY 12-13
received in the past financial year and what | regarding violation of human rights

percent was satisfactorily resolved by the

management?

2.6 Principle-6: Responsibility towards environment

The technical department of CONCOR is monitoring the fuel consumption per completed move for RTG cranes
provided at TKD, DDL and DER terminals. This parameter has been monitored for the last 3 years and has resulted in
reduction of fuel per completed moves from 1.8 litres to 1.64 litres in 2012-13.

According to a McKinsey & Company Report on India's Logistics Infrastructure (July 2010), each tonne movement
done by rail v/s road reduces carbon dioxide emissions by 36 gms per tonne- km. CONCOR transports around 30 mn
tonnes over an average lead of 1,000 km using rail infrastructure for transportation of containers . This results in
reduction of carbon dioxide emissions by nearly 1 mn tonnes by CONCOR in one year through the use of rail
transport.

CONCOR is also monitoring fuel and lubricating oil consumption of machines owned by it. CONCOR also analyses
the average cost of maintenance and the proportionate contribution of fuels, lubricating oil, and other spare parts to
the overall cost. This monitoring enables CONCOR to identify in time when any increase in the consumption of fuel or
lubricating oil takes place and enables prompt maintenance.

The procurement of equipment is done as per the latest specification incorporating the best practices available
worldwide. As a result, while the actual fuel consumption per move of Linde machines, purchased in 2007, is around
1.2 litres per move, the fuel consumption in the machines procure from M/s Konecrane in 2010-11 is about 1.1 litres
per move, i.e. a saving of 0.1 litres per move. Considering that these machines are making average 300 moves per
day, this translates into a total saving of about 30 litres of fuel per machine per day.

At its terminal at TKD, the company has conducted study for reducing the level of noise and air pollution through an
independent professional agency. The inputs from the study were implemented at the terminal as a result the level of
noise and air pollution has also come down.
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The released fuel, lubricating, greases etc are disposed by auction as per company policy and the leakages and lube
oil are kept in check by timely maintenance action. Similarly all old unserviceable containers are also being auctioned
to enable reuse of the good quality metal.

CONCOR is constantly improving warehouse designs by making them energy efficient. Some of the recent
environmental and sustainability initiatives undertaken by the company include- the installation of wind operated
ventilators in its warehouses, translucent lighting and water harvesting projects. Further, the company always
endeavors to have some part earmarked for development as a green area in its terminals and wherever required
Environmental Impact Analysis (EIA) is also carried out in case of new projects.

BR Policy/policies

SN Questions Reply (Y/N)

1) Do you have a policy/policies for Principle-6 The company follows Govt. policy on this matter. It is
also suitably incorporated in certain contracts.

2) | Hasthe policy being formulated in consultation | Yes
with the relevant stakeholders?

3) Does the policy conform to any national | The policies conform to the following:

/international standards? If yes, specify? (50 | m National level regulations such as pollution standards

words) of CPCB

m State level regulations such as pollution standards of
SPCB

m DPE Guidelines

4) Has the policy being approved by the Board? Yes, itis approved at appropriate level.
Isyes, hasitbeen signed by MD / owner/CEO/
appropriate Board Director?

5) Does the company have a specified committee | Yes
of the Board/ Director/Official to oversee the
implementation of the policy?

6) Indicate the link for the policy to be viewed NA
online?

7) Has the policy been formally communicated to | Yes
allrelevantinternal and external stakeholders?

8) Does the company have in-house structure to | Yes
implement the policy/policies?

9) Does the Company have a grievance redressal | Yes
mechanism related to the policy/policies to
address stakeholders' grievances related to
the policy/policies?

10) | Has the company carried out independent | No
audit/evaluation of the working of this policy by
aninternal or external agency?
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If answer to S. No. 1 against any principle, is 'No', please explain why: (Tick up to 2 options)

SN Particulars Details

1) |The company has not understood the Principles

2) The company is not at a stage where it finds itself
in a position to formulate and implement the
policies on specified principles

3) | The company does not have financial or Not Applicable
manpower resources available for the task

4) | Itis planned to be done in next 6 months

5) | Itis planned to be done withinthe next 1 year

6) | Anyotherreason

Performance:

SN Particulars Details

1) Does the policy related to Principle 6 cover only| The policy extends to Group and Joint Ventures.
the company or extends to the Group/Joint
Ventures/ Suppliers / Contractors / NGOs/ others.

2) Does the company have strategies/ initiatives to| Yes
address global environmental issues such as| The technical department of CONCOR is monitoring the
climate change, global warming, etc? Y/N. Ifyes,| fuel consumption per completed move for RTG cranes
please give hyperlink for webpage etc. provided at its various terminals and efforts have been

made for its reduction. This parameter has been
monitored for the last 3 years and has resulted in
reduction of fuel per completed moves from 1.8 litres to
1.64 litresin 2012-13.

Efforts have also made for introducing efficiency in
warehouse and equipment designs for reducing energy
consumption.

3) Does the company identify and assess potential | Yes.
environmental risks? Y/N

4) Does the company have any project related to| No.

Clean Development Mechanism? If so, provide
details thereof, in about 50 words or so. Also, if
Yes, whether any environmental compliance
reportis filed?

5) Has the company undertaken any other initiatives | No.
on clean technology, energy efficiency,
renewable energy, etc. Y/N. If yes, please give
hyperlink for web page etc.

6) Are the Emissions/Waste generated by the| The company adheres to the limits specified by
company within the permissible limits given by | CPCB/SPCB for all its equipment/machines.
CPCB/SPCB for the financial year being
reported?

7) Number of show cause/ legal notices received | None
from CPCB/SPCB which are pending (i.e. not
resolved to satisfaction) as on end of Financial
Year.
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2.7 Principle-7: Responsibility towards policy advocacy

Our policy advocacy efforts span for providing quality services with due care for good
corporate governance, social and environmental aspects. We provide proactive advocacy with
an aim to bring positive changes in the business ecosystems and industry at large. For us
proactive advocacy is not lobbying with government and other agencies to secure certain
benefits for ourselves. It is about adopting best policies and practices in our functioning and
sharing the same with our stakeholders, industry and society at large so as to spread the
benefits to all concerned on a sustainable basis. We believe that our these actions will inspire
others to follow the same for conducting their business responsibly.

CONCOR is also engaged with various Government departments, groups, associations and
other entities which include SCOPE, FICCI, ASSOCHAM, CIl, Federation of Indian Exporters
Association (FIEO), Association of Container Train Operators (ACTO), North India Streamer
Agent Association (NISAA), Container Shipping Line Association(CSLA) and others through
which it will continue to create awareness on economic, social, governance and environmental
issues which will not only be beneficial to the business in long run but it will benefit all the
stakeholders.

BR Policy/policies

SN | Questions Reply (Y/N)

1) | Doyou have a policy/policies for Principle-7 The above policy is being followed.

2) Has the policy being formulated in consultation | Yes
with the relevant stakeholders?

3) | Does the policy conform to any national | NO
/international standards? If yes, specify? (50
words)

4) | Hasthe policy being approved by the Board? No
Isyes, hasitbeen signed by MD / owner/CEO/
appropriate Board Director?

5) | Does the company have a specified committee | Managed by concerned functional Director.
of the Board/ Director/Official to oversee the
implementation of the policy?

6) Indicate the link for the policy to be viewed No
online?

7) | Has the policy been formally communicatedto | No
allrelevantinternal and external stakeholders?

8) | Does the company have in-house structure to | Yes
implement the policy/policies.

9) Does the Company have a grievance redressal Yes
mechanism related to the policy/policies to
address stakeholders' grievances related to
the policy/policies?

10) | Has the company carried out independent | Notapplicable
audit/evaluation of the working of this policy by
an internal or external agency?




Business Responsibility Report

If answer to S. No. 1 against any principle, is 'No', please explain why: (Tick up to 2 options)

SN Particulars Details

1) |The company has not understood the Principles

2) The company is not at a stage where it finds itself
in a position to formulate and implement the
policies on specified principles

3) | The company does not have financial or Not Applicable
manpower resources available for the task

4) | Itis planned to be done in next 6 months

5) | Itis planned to be done within the next 1 year

6) | Anyotherreason

Performance:

SN Particulars Details

1) Is your company a member of any trade and | Yes.
chamber or association? If Yes, Name only | Majorassociations are:
those major ones that your business deals with: | m Confederation of Indian Industry

a. m Association of Chambers of Commerce
b. m Standing Conference of Public Enterprises (SCOPE)
C.

2) Have you advocated/lobbied through above | No

associations for the advancement or
improvement of public good? Yes/No; if yes
specify the broad areas (drop box: Governance
and Administration, Economic Reforms,
Inclusive Development Policies, Energy
security, Water, Food Security, Sustainable
Business Principles, Others)

2.8 Principle-8: Responsibility for inclusive growth and equitable development

The CSR and sustainability initiatives at CONCOR are based on sensitivity to the needs of all the socially and
economically downtrodden sections of the society. It takes CSR & Sustainability initiatives in various areas for the
benefits of its stakeholders such as- Education/Literacy/Skill development, capacity building with special emphasis on
women, Health, Medical care and Sanitation, Community Development and Rehabilitation measures, infrastructure
development, environment protection and others.

The company is aware of the impact its business has on social and economic development. It makes due
contributions for upliftment of local populace affected by new projects which involves their displacement. For this,
CONCOR adheres to the directives issued by the State Govt. wherever applicable.

The company has executed various projects under its CSR initiatives. The major projects of the Company, related to
setting up of Adult Literacy Centres, have been taken up in association with National Literacy Mission Authority
(NLMA), Ministry of Human Resource Development. Similarly, National Foundation of Communal Harmony (NFCH)
under Ministry of Home Affairs, Govt. of India is also doing activities of helping violence affected children. Assistance
has also been provided towards creation of infrastructure for physically challenged and poor children.
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CONCOR supports inclusive growth and equitable development by facilitating businesses of small scale
entrepreneurs, strengthening freight forwarding and ancillary support services and developing micro and small scale
industry. The company has adopted public procurement policy for goods produced and services rendered by Micro
and Small Enterprises (MSEs) be procured by Central Ministries/ Department/ Public Sector (PSUs).

Since its inception CONCOR has always worked towards inclusive growth of the society by contributing through its
efforts & available resources for sustainable development of all its stakeholders, including allied partners and
logistics service providers. Like previous years, CONCOR allocated 0.50% of PAT of previous year towards CSR
Budget for F.Y. 2012-13.

We understand that in the field of Logistics in India lot of work is yet to be done, including creating desired
infrastructure. Realizing that in our country a large quantity of fruits, vegetables and cereals produced could not
reach the consumers due to non-availability of infrastructure required to preserve their quality till their actual
consumption. Due to the demographic structure of our country we need to enhance the productivity in the farm
sector and reduce our dependence on import. In this direction, in one of our venture, we have pioneered in the
business of setting up cold chain facilities by adoption of latest available technology. Under this business fresh fruits
and vegetables are kept in controlled atmosphere which not only increases their shelf life but also provide better
value to the farmers for their produce. The company has set up a state-of-the-art infrastructure for providing cold
chain facilities in which fresh fruits and vegetables are kept after their procurement from the farmers. With this
initiative not only the farmers are getting better value for their produce but the consumers also having good quality
produce at the right price, thereby benefitting the entire value chain.

In addition, the company has made provision for movement of fruits and vegetables in the ventilated containers
thereby increasing their shelf life and reducing wastage. Similarly transportation of products like fish, meat, etc. in
the refrigerated containers has been facilitated by providing appropriate infrastructure. These kinds of products are
exported to a large extent from the country thereby resulting in benefits to all the stakeholders.

BR Policy/policies

SN Questions Reply (Y/N)

1) | Doyou have apolicy/policies for Principle-8 Yes

2) | Has the policy being formulated in consultation | Yes
with the relevant stakeholders?

3) Does the policy conform to any national The policies conform to the following:
/international standards? If yes, specify? (50 m MSME public procurement policy
words) m DPE guidelines

4) Has the policy being approved by the Board? Yes, itis approved at appropriate level.
Isyes, hasitbeen signed by MD / owner/CEO/
appropriate Board Director?

5) Does the company have a specified committee Yes
of the Board/ Director/Official to oversee the
implementation of the policy?

6) Indicate the link for the policy to be viewed No
online?

7) Has the policy been formally communicated to Yes
allrelevantinternal and external stakeholders?

8) | Does the company have in-house structure to | Yes
implement the policy/policies.

9) Does the Company have a grievance redressal Yes
mechanism related to the policy/policies to
address stakeholders' grievances related to
the policy/policies?

10) Has the company carried out independent No
audit/evaluation of the working of this policy by
aninternal or external agency?




If answer to S. No. 1 against any principle, is 'No', please explain why: (Tick up to 2 options)

Business Responsibility Report

SN Particulars Details

1) |The company has notunderstood the Principles

2) | The company is not at a stage where it finds itself
in a position to formulate and implement the
policies on specified principles

3) |The company does not have financial or Not Applicable
manpower resources available for the task

4) |Itis planned to be done in next 6 months

5) |Itis planned to be done within the next 1 year

6) |Anyotherreason

Performance:

SN | Particulars Details

1) Does the company have specified | Yes. CONCOR facilitates businesses of small scale
programmes/ initiatives/ projects in pursuit of | entrepreneurs, freight forwarding and ancillary support
the policy related to Principle 8? If yes details | services and development of micro and small scale
thereof. industry. The company has adopted public procurement

policy which states that goods produced and services
rendered by Micro and Small Enterprises (MSEs) be
procured by Central Ministries/ Department/ Public
Sector (PSUs).

2) Are the programmes/projects undertaken | Implementation of CSR projects are done through
through in-house team/own foundation / | suitable partnerships with State Governments, NGO's,
external NGO/government structures/any | PSU's, Private Companies, Panchayats, trusts, Self
other organization? Help Groups, Mahila Mandals, Professional

consultancy organization, SCOPE by joining the
ongoing programs of these agencies etc. As far as
possible CONCOR's manpower is committed only for
monitoring and supervision of these programs.

3) Have you done any impact assessment of your | No
initiative?

4) What is your company's direct contribution to | In line with the DPE guidelines, a total amount of Rs.
community development projects - Amount in | 6.23 crores (including unspent amount of previous
INR and the details of the projects undertaken? | years) was committed towards CSR budget for FY 12-

13. Out of which Rs. 6.15 crores was disbursed towards
various CSR activities during the year. The major
initiatives undertaken during FY 12-13 include setting up
of Adult Literacy Centres, which have been taken up in
association with National Literacy Mission Authority
(NLMA), Ministry of Human Resource Development.
Similarly, National Foundation of Communal Harmony
(NFCH) under Ministry of Home Affairs, Govt. of India is
also doing activities of helping violence affected
children. Assistance has also been provided towards
creation of infrastructure for physically challenged and
poor children.
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SN Particulars Details

5) Have you taken steps to ensure that this | Yes. Most of the CSR activities of CONCOR are being

community development initiative is | implemented by Government and other reputed
successfully adopted by the community? | organizations. CONCOR monitors the project
Please explainin 50 words, or so. implemented by these agencies from time to time and
also sends its own officials to see the physical
implementation on the ground.

2.9 Principle-9: Responsibility towards consumers

CONCOR is regularly making efforts to improve its business processes to provide for improved quality of customer
satisfaction. Some of the practices adopted by the organisation for achieving these goals are listed below:

m  On line Information & Container Tracking
m  SMS based container tracking

m  Container Repair & Cleaning Facilities

m  Cargo Palletisation, Strapping etc.

m  Cargo Lashing/Choking Facility

m  Fumigation of Cargo/Containers

m  Supply Chain Management

m  Container/Cargo Survey

m  Round the Clock Security at Terminals

m  Facilitation of Customs Clearance

m  Conducting Customer Satisfaction Survey by an independent agency regularly to get a feedback from the
customers and also take action to rectify/improve its services.

m CONCOR had also introduced on Company's website wherein Customers can obtain information and seek
remedies on our services in the format available under menu “Customer Care & Feedback”. Prompt action on these
observations/suggestions is taken to improve the quality of its services to the customer.

The company under Citizen's Charter has provided service delivery standards for key services. In addition to above it has
undertaken the following initiatives,

m  Touch screen kiosks were installed in terminals so that customers can get the services of queries related to
container, ground rent due, freight etc.;

m  e-filling facility for online booking of Containers;

m  Above all, the company has a lean and accessible top management which is within the reach of its customers at
all times.

BR Policy/policies

SN | Questions Reply (Y/N)

1) | Doyou have apolicy/policies for Principle-9 Yes

2) Has the policy being formulated in consultation | Yes
with the relevant stakeholders?
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BR Policy/policies

SN Questions Reply (Y/N)

3) | Does the policy conform to any national | The policies conform to the Citizen's Charter Bill.

finternational standards? If yes, specify? (50
words)

4) | Hasthe policy being approved by the Board? Yes, itis approved at appropriate level.
Is yes, has it been signed by
MD/owner/CEO/appropriate Board Director?

5) | Does the company have a specified committee | Yes
of the Board/ Director/Official to oversee the
implementation of the policy?

6) | Indicate the link for the policy to be viewed | NA
online?

7) | Has the policy been formally communicated to | Yes
allrelevantinternal and external stakeholders?

8) | Does the company have in-house structure to | Yes
implement the policy/policies

9) Does the Company have a grievance redressal | Yes
mechanism related to the policy/policies to
address stakeholders' grievances related to
the policy/policies?

10) | Has the company carried out independent | No
audit/evaluation of the working of this policy by
aninternal or external agency?

If answer to S. No. 1 against any principle, is ‘No', please explain why: (Tick up to 2 options)

SN Particulars Details

1) |The company has notunderstood the Principles

2) |The company is not at a stage where it finds itself
in a position to formulate and implement the
policies on specified principles

3) |The company does not have financial or Not Applicable
manpower resources available for the task

4) |ltis planned to be done in next 6 months

5) |Itis planned to be done within the next 1 year

6) |The company has not understood the
Principles
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Performance:

SN Particulars Details

1) What percentage of customer complaints / | The company ensures quick turnaround and resolution of

consumer cases are pending as on the end of | consumer complaints through a real time system.
financial year. Consumers have the facility of knowing the exact location
& movement of their container cargo by accessing the
online portal. For speedy resolution of any consumer
complaints, email addresses of the concerned officers
have been put up on the company website.

2) Does the company display product information | NotApplicable
on the product label, over and above what is

mandated as per local laws? Yes/No/N.A.

/Remarks(additional information)

3) Is there any case filed by any stakeholder | No

against the company regarding unfair trade
practices, irresponsible advertising and/or anti-
competitive behaviour during the last five years
and pending as on end of financial year. If so,
provide details thereof, in about 50 words or so.

4) Did your company carry out any consumer | Yes, the company carried out consumer satisfaction
survey/ consumer satisfaction trends? survey. The consumer satisfaction level in FY 12-13 was
89.7%increased from 88.5% during FY 11-12.




BALANCE SHEET AS AT 31ST MARCH 2013

PARTICULARS NOTE NO.

l.  EQUITY AND LIABILITIES
(1) SHAREHOLDERS' FUNDS

(a) Share Capital 1
(b) Reserves & Surplus 2
(2) NON-CURRENT LIABILITIES 3

(a) Deferred tax liabilities (Net)
(b) Other Long term liabilities
(c) Long-term provisions

(3) CURRENT LIABILITIES: 4
(a) Trade payables
(b) Other current liabilities
(c) Short-term provisions

TOTAL
. ASSETS
(1) NON-CURRENT ASSETS
(a) Fixed assets 5

(i) Tangible assets

(i Intangible assets

(iii) Capital work-in-progress

(iv) Intangible assets under development

(b) Non-current investments 6
(c) Long-term loans and advances 7
(d) Other non-current assets 8
(2) CURRENT ASSETS 9

(a) Inventories

(b) Trade receivables

(c) Cash and bank balances

(d) Short-term loans and advances
(e) Other current assets

TOTAL
Significant Accounting Policies 15
Other Notes 16

Note 1 to 16 form an integral part of the accounts

(HARISH CHANDRA) (P. ALLI RANI)
GGM (F) & CS DIRECTOR(FINANCE)

Dated: 25th May, 2013
Place: New Delhi

AS AT
31.03.2013

129.98
6,151.15
6,281.13

274.25
12.55
27.55

314.35

166.04
318.24
170.91
655.19

7,250.67

2,672.87
47.24
188.22
0.05

482.16
363.89
12.00
3,766.43

12.13
25.74
2,916.16
416.45
113.76
348424
7,250.67

(ANIL KUMAR GUPTA)
CHAIRMAN &
MANAGING DIRECTOR

(X in Crore)
AS AT
31.03.2012

129.98
5,476.45
5,606.43

243.78
21.64
22.81

288.23

121.59
327.36
153.97
602.92
6,497.58

2,351.69
42.01
104.09
0.05

293.10
392.92
11.98
3,195.84

8.17
19.59
2,757.44
408.53
108.01
3,301.74
6,497.58

As per our report of even date
For Kumar Chopra & Associates
Chartered Accountants

(Sunil Jain)
Partner




CONTAINER CORPORATION OF INDIA LIMITED

CONCOR
(in Crore)
PARTICULARS NOTE NO. YEAR ENDED YEAR ENDED
31.03.2013 31.03.2012
I. Revenue from operations 10 4,406.16 4,060.95
1. Other income 11 337.22 316.54
Ill. Total Revenue (I + 1I) 4,74T38 4,37T49
IV. Expenses:
Terminal & Other Service Charges 12 3,056.96 2,776.17
Employee benefits expense 13 107.23 99.91
Depreciation and amortization expense 172.71 158.49
Other expenses 14 194.40 161.27
Total expenses m m
V. Profit before exceptional and extraordinary
items and tax (IlI-IV) 1,212.08 1,181.65_
VI. Exceptional items - -
VII. Profit before extraordinary items and tax (V - VI) 1,212.08 1,181.65
VIII. Extraordinary Items - -
IX. Profit before tax (VII- VIII) 1,212.08 1181.65
X. Tax expense:
(1) Current tax 241.57 236.39
(2) Deferred tax 31.47 15.22
(3) Tax adjustment for earlier years(Net) (0.99) 52.16
XI. Profit (Loss) for the period from continuing operati