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Relentless Innovation

Innovation is not a singular event but 

and reinvention. At Hexaware, AI is the 

Hexaware ranked 

as an "exceptional 

in General 
Satisfaction with 
Service Providers" 
in the Whitelane 

IT Sourcing Study 

Hexaware won 

of the Year" at 
the AIconics 
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Hexaware is a global IT services 

enables us to deliver innovative 
solutions across 12 key sectors, 

clients worldwide navigate the 

digital landscape.
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PBT

Average training hours 

IPs owned
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CSR expenditure

Share of renewable 
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About Hexaware

processes, and providing expert support
with actionable insights



The Ideals That 

that values innovation, collaboration, and sustainability, enabling us to 
support our clients in their digital journeys. We focus on creating lasting 
partnerships that inspire growth and resilience in an ever-evolving world.

Corporate Credos 

through great people 
and technology productive, creative, and collaborative. 

the right thing to do, and it enables 

We integrate sustainability into 
everything we do and collaborate 
with our stakeholders to build a 

As a trusted partner, we consistently 

help their businesses grow and thrive.

We are technology-loving people who 
push boundaries and seek change 
to bring the future into the present. 
We stay curious and continually 

We ensure that everyone we interact 

In everything we do, we respect and 

C
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Serving a Global 

Hexaware operates across diverse 

Worldwide Presence

Countries
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A Proven and
Preferred Partner 

Our Value Proposition

We enhance experiences and 

digital agility.

a future-proof cloud journey that 
guarantees stability, scalability, and 
sustainable growth.

propelling our clients toward 
innovation leadership.

infrastructure, digital workplace, 
like Oracle, SAP, Workday, 

We drive growth and innovation 
by planning, designing, and 

and experiences.
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engineering, acting as an AI catalyst 

advanced intelligence. It powers AI 

AI-powered continual engineering, 

At the heart of every successful 
business is a solid set of services 

Our practical solutions create a 
strong foundation for our service 

C
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A Year of Growth 

to sustainable growth and 

Revenues 

PAT 

the year led to robust operational 

Hexaware continues to drive innovation 

solution delivery

With RapidXTM, a leading airline 

enterprises trust Hexaware 
to drive innovation at their 

Cloud Migration at Scale

value for global enterprise
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transitioned to renewable sources

On track to achieve 

to diversity

the future

skill gaps in underserved regions

Water restoration projects 

cybersecurity breach incidents, 
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Innovation and 
earned us several industry accolades. 

to drive global client success with 
innovative services.



and Multicloud Managed Services
Bill Martorelli, 

The Modern Application 

The Oracle Services

The SAP Services

Sudha Maheshwari, et al.
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an independent recognition 
of excellent service delivery. 
These results serve as a 

client-centricity in our 
industry. The ISG Star of 

enterprise clients.

Awards™ is a research 

objectives and drivers 
of excellence in digital 

was one of only three service 

standout case studies.

Hexaware Technologies Limited



GenAI, FoW, AWS & Workday, Advanced Analytics, Microsoft Cloud & 
Multi Public Cloud
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IT Sourcing Study

with Service Providers in 

Satisfaction with Service Providers – 

Sourcing Study

Satisfaction in Security Services in 

General Satisfaction in Cloud 
and Infrastructure Services in 

in General Satisfaction with Service 

in General Satisfaction with Service 
Providers – Financial Services in the 

Application Services Satisfaction 

Sourcing Study

fastest-growing IT services 
brand in India with brand value 

the Year at the Alconics Awards

insurance solution

Gold – Best Senior Manager 

Hexaware was awarded Silver at 

Hexaware was honored with two 

fastest-growing IT services
brand in India with brand value 
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Wellness category

Hexaware was awarded a Silver rating 

Hexaware was honored with two awards 

Best Practices in CSR at the 
th

Hexaware was honored with the 
Golden Star Award for its outstanding 

Social Responsibility

to Corporate Social Responsibility

Hexaware CFO Vikash Jain was 

Hexaware CFO Vikash Jain was awarded 

Hexaware CFO Vikash Jain was 

Capital Awards

& CIO, was honored as the CIO of 
th

th

Website Redesign

Hexaware won Gold for Social Media 

Hexaware Corporate Video won Gold

series received an Honorable Mention

Award for Innovation – OneVerse, 

Aditya Birla Capital

.

C
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At the core of our strategy is a strong 

and regions. Our leadership fosters 
a culture of continuous reinvention, 

into the past year, share strategic 
perspectives, and outline our targeted 
approach to shaping the future.





had already deployed and 

how enterprises leverage AI, 

deeply within core business 

software engineering, 
and internal operations.”

Hexaware Technologies Limited



rates, and ongoing geopolitical 

disappeared, the IT services industry 
has adapted to these conditions, 
evolving rapidly in response to 

expectations around digital 

critical trends shaping our industry and 

technology providers. These shifts 

set the stage for future innovation.

already deployed and actively used 

core business functions such as 

engineering, and internal operations.

capturing the full value of GenAI 

are those that deeply integrate AI 
into their core business strategy and 

at scale, providers in our industry 

and responsible AI practices.

application landscape through AI-driven 

already leveraging or planning to use 

strategic.

pose increasing challenges, 

shrinking talent pools, and innovation 

AI addresses these issues head-on.

Solutions that bring cognitive 

code. This approach enables intelligent 

toward future-ready architecture. 

to creating enterprise and solution 

blueprints, AI agents play a critical 

testing and validation, AI ensures 

agile, and architecturally sound. For 

and continuous engineering to 
deliver innovation, scalability, and 
operational agility in the AI era.

With the increased adoption of AI and 
cloud technologies, enterprises in 

challenges. Cyber threats have 

greater risks to data integrity, business 
continuity, and enterprise reputation. 

boards now identify cyber risk as 
a critical threat to business value, 

placed on intelligent data security.
Moreover, global cybersecurity 
spending increased as enterprises 

and advanced security analytics. 

technology services providers elevate 

Perform
ance Review



their data and infrastructure and ensure 

standards across regions.

decisively to align its capabilities 
with client needs.

In response to the rise of AI-powered 

scaled internal AI capabilities 

percentage of our professionals 

GenAI technologies. We further 

drives our GenAI strategy allows our 

partnerships with industry leaders, 

bolstered our ability to deliver secure, 

centered around three powerful 

software engineering through GenAI 

to achieve unprecedented speed and 

savings while tackling critical security, 

GenAI innovations, including Contact 
Center Co-Pilot and GenAI-powered 

focus on advancing the capabilities of 

strategic partnerships, enhancing 
our capabilities to deliver exceptional 

Our Advanced Tier partnership with 

showcasing our proven expertise 

We deepened our collaboration 

In life sciences and insurance, targeted 
alliances with specialists like Guidewire, 

Solutions, and PointCross accelerated 

innovations, particularly around 
AI-driven solutions for clinical data 

Group is expected to substantially 

as a collaborative, innovative, and 

to help our clients navigate an 
evolving technology landscape.

A substantial percentage of 

GenAI technologies. We 

which drives our GenAI 
strategy allows our 

partnerships with industry 

bolstered our ability to 
deliver secure, responsible, 

Hexaware Technologies Limited



services IPO globally over the last 

shareholders to our journey. True to our 

governance standards and pursuing 
responsible growth strategies to 

by enhancing transparency, 
accountability, and ethical conduct 
across our operations. Our 

of corporate responsibility and 

including responsible sourcing 
practices and increased due diligence 
across our supply chain to ensure 

partnerships. Our integrated 

sustainable business practices.

Additionally, we reinforced our 

initiatives across education and skill 

dedicated to creating lasting, positive 

 and 
Hexaware is well-positioned to capture 
this growth. Our strategic priorities 

results for clients

Strengthening our global 
presence, anchored by our new 

industries, such as life sciences, 
banking, and retail

in talent, innovation hubs, and 
key partnerships

On behalf of the Board, I thank our 

clients for their continued trust, 
and you, our shareholders, for your 

we will continue to build a resilient, 
innovative, and responsible Hexaware.

Best Regards,

Hexaware Technologies

Perform
ance Review



into the Future of Services 

into our internal operations 
to boost productivity 

Hexaware Technologies
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Relentless Innovation, perfectly 
encapsulates our journey—a journey 

Create services based on the new 
capabilities of AI

AI in everything we deliver

We are creating a culture where every 
leader is dedicated to building a digital 
workforce with next-generation 
solutions, such as Agentic AI, that 

shift started with integrating GenAI, 

into our internal operations to boost 

repetitive tasks, and enhanced 

copilots, conversational bots, and 

we validated innovations internally 

delivering scalable, secure, and 

shift as we scaled these solutions 
enterprise-wide, integrating GenAI 

and productivity gains. 

adopt scalable, secure, and ROI-driven 

use cases, and enterprise-wide 

while RapidX™, our Agentic AI 

cloud-readiness with AI copilots that 

and built in the GenAI era, delivering 

derive actionable insights and enhance 

cross-sell and up-sell credit card 

enhance satisfaction. 

Perform
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increase in operational dashboard 

broken pipelines and data refresh 

businesses by integrating GenAI-
powered tools and accelerators into 
IT operations.

  

shift-left strategies

Strategic partnerships with AWS, 

As a services business, people are 
the cornerstone of our success. In 

on career growth opportunities, 

tailored to individual career goals 

These blended learning initiatives 

knowledge and workplace 

like Club Synergy fostered creativity, 

and ability to thrive under pressure 

to fostering a culture of excellence, 

By investing in our people, we are 
building a resilient, future-ready 
workforce that will continue to 

the highest in the industry globally 

As we have scaled, we continue to 

67

41.2

6.33

5.86

6.37

5.95

6.12

5.86

6.60

5.64

**Industry scores based on studies 
conducted by Feedback Insights in 

Hexaware IT Industry Median 
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Over the past four years, we have 

global leader in IT services. Our brand 

success, and operational excellence. 

Brands globally in the Brand Finance 

of our client relationships have also 

past four years, we have expanded our 

our ability to deepen relationships with 
existing clients and deliver exceptional 

account, underscoring our ability to 
serve large-scale enterprises and drive 

Additionally, we strengthened our 

enhances our data and analytics 

data and technology.

deepen client relationships, expand 

continue driving innovation through AI, 

industry and a trusted partner for 
our clients.

strength, ability to adapt to changing 

to delivering sustainable growth for 
all stakeholders.

conditions, the IPO was oversubscribed, 

in our leadership and vision for 
the future.

joined us on this journey and express 

continued to believe in us. 

focused on driving sustainable growth 

for all our stakeholders, including the 

relationships have also 

growth. Over the past 
four years, we have 
expanded our portfolio of 

deepen relationships with 
existing clients and deliver 
exceptional value across 
diverse industries.”

Perform
ance Review



and inclusive future.

nd percentile 

stewardship. This recognition 

operations and aligning with global 
sustainability standards.

Climate Action and Renewable 
Energy 

energy adoption across India, 

CO

and responsibly recycling e-waste

  Our Chennai and Pune facilities 

to expand this initiative to 

  For the second consecutive year, 

inclusive workplace policies

focused on education and skill 

and sports initiatives.

Silver Medal, placing us 
nd percentile for 

stewardship. This 
recognition highlights 

into our operations and 
aligning with global 
sustainability standards.”

Hexaware Technologies Limited



These initiatives reinforced our 

and earned us recognition at the 

principles and CSR initiatives into every 
facet of our business. By leveraging 
technology and innovation, we are 

innovation-led growth, advance our 

enhance the capabilities of proprietary 

that align with our vision, enabling us to 

and stakeholders.

The future of technology is being 

forefront of harnessing this to deliver 
services. This strategically positions 
us to take a leadership role in the 

Thank you for your trust and support 
as we continue this exciting journey.

Hexaware Technologies

CSR initiatives into every 
facet of our business.”

very
s.”

Perform
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Pioneering Innovation 
Through People and Purpose

our workforce for the 

obtaining advanced 

continuous learning into 

appraisals reinforced our 

future readiness.”

Hexaware Technologies
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purposeful strides, genuine innovation, 

people. We focused on preparing for 

the way we deliver value.

future readiness.

Our strategy to bring opportunities 

potential and global collaboration.

are actively deploying our own GenAI 

operations into truly AI-enabled 
workspaces. Our new AI-driven talent 

enhancing our agility, visibility, 
and responsiveness.

onboarding experience. Our ongoing 

ensures we continue to nurture skills 
relevant to our evolving industry.

By sharpening processes and 

versatile talent. 

closely partnering with business 

surveys provided candid insights, 

and stronger relationships.

celebrated our long-tenured 

Our path forward is straightforward—
continue building strong, sustainable, 

not just as a goal, but as a lasting 

and stakeholders.

strategic, and authentically driven 
by people.

Best Regards,

Hexaware Technologies

Perform
ance Review



A Historic Milestone

unpredictable external 

which enabled us to 

by robust revenue growth, 

generation.”

Hexaware Technologies
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oversubscription and the appreciation 
of our share price on the listing day, 

and a sense of responsibility. However, 

our heartfelt gratitude to our new 
shareholders for their trust and to our 
existing investors for their continued 

elections, high interest rates, rising 

landscape. While there were 
expectations for these variables to 

which enabled us to deliver a strong 

by robust revenue growth, healthy 

Revenue for the year increased by 

verticals, and geographies contributed 

initiatives, with plans to continue 

strong cash conversion, with operating 

the year with a healthy cash position 

being returned to investors.

At Hexaware, we believe in investing 

•  We 
continued to enhance our proprietary 

edge solutions for our clients. These 

create value for our clients.

•  We 

launching new delivery centers 

strengthen our delivery capabilities, 

and also contribute to regional 

•  We 
are investing in upgrading our 

technology and processes ensure gy and proocececessssseses eensnsurure e

Perform
ance Review



•  Our people are 
at the heart of everything we do. 

•  Through our 
Corporate Social Responsibility 

•

to sharing the value we create with 
our shareholders.

As we look to the future, Hexaware 

growth, delivering value to our 
stakeholders, and navigating the 
challenges of an ever-changing global 

Thank you for your trust and support 

journey together.

Hexaware Technologies

ensuring that our workforce 

future-ready.”

Hexaware Technologies Limited
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Through six integrated service 

unlock data-driven insights for 

digital innovation and enterprise 
integration, we build foundations 
for sustainable growth.



Industry Verticals



Our Cloud Services are the 
backbone of everything we 
do, powering innovation 

leading business goals 
to unlock new potential. 
With AI accelerators, 

party, we fast-track cloud 
journeys while achieving 
sustainable business 
value. Plus, our proactive 
considerations for cost 
and governance ensure 

and hassle-free cloud 

our clients focus on what 

operations, enhance scalability, and 
address evolving industry needs 
like AI integration, security, and cost 

with AWS, Microsoft, Google Cloud, 

Cloud 

Hexaware Technologies Limited



shift toward end-to-end cloud 

and advisory, cloud foundation, cloud 

AI infrastructure readiness, portfolio 

We provide identity and access 

and disaster recovery solutions to 
support foundational cloud needs. 

upgrading legacy applications, 

These capabilities are anchored 

innovative excellence.

innovations help businesses identify 

through predictive analysis and 

Our expanded portfolio addresses 

including AI-ready infrastructure, 

transitions, cloud-native application 

innovation through tailored 

wins, including collaborations with 

data center exit and China separation 

banking institution for application 

applications, while a healthcare 

converting SOAP endpoints to 

Our strategic collaborations with 
technology providers such as 
AWS, Google Cloud, Microsoft, and 

capabilities. With AWS, we achieved 
Advanced Tier recognition and co-

aligned services with the Microsoft 

services, delivering solutions 

analytics for retail banking, and 

hub for life sciences.

Our industry-focused cloud solutions 

and innovation for our clients.

Business Segm
ent Review



Cloud 

and SharePoint in a vector database 

allowing architects to focus 

Reusability – not creating the 

By leveraging AI to handle traditionally 

outline the structure and design 

objectives. This process, which 



capabilities to recreate integrated 

Modernization Opportunity 
Assessments

of apps and database source code, 
identifying what needed to change. 
We further established a central 

Driving Framework Migration

resolved security vulnerabilities, 

It helped create cloud-native and 
open-source application stacks.

Monolithic App Decomposition
We accelerated the conversion of 

technology debt with new API-led 

Integrated Code Delivery

precise refactoring of applications, 
achieving an AI-ready digital 

succeed with AI.

A global insurance leader had to 

data center entities within a sought an AI-assisted alternative 
to accelerate its business and 

Business Segm
ent Review



 Data and AI

Reinventing Agility and 

At Hexaware, we focus on 
delivering enterprise data 
and AI analytics solutions 

focus on industry solutions, 

and AI services aligned 

insight leads to strategic 
decisions. Addressing the 
shift towards conversational 
tools to interact with 
enterprise data, we integrate 
AI Co-Pilots that accelerate 

journeys. In this exciting era 
of AI exploration, particularly 
with the fusion of AI and 
GenAI, we are dedicated to 
helping enterprises thrive by 
turning data and AI analytics 
into a powerful asset for 
innovation.

strong data foundation and aligning 
it to business objectives, we enable 

decisions and drive sustainable growth. 

challenges and establishing robust 

data engineering solutions, supported 

Our AI-powered business solutions also 

data analysis to GenAI, to deliver 

proposition. Business Intelligence and 

it the fastest-growing sub-service line. 
This growth underscores our ability to 

client needs.

Hexaware Technologies Limited



Hexaware has introduced several 

drive client-centric growth and 
innovation. This includes a range of 

and AI analytics services 

business decisions

AI-powered data pipelines 

data processing

analytics through Softcrylic 

governance, such as AI strategy, 

To further support these 

solutions continue to be tailored 
for banking, retail, and healthcare, 

Strategic partnerships with 
hyperscalers and technology leaders 

scalable solutions

A focus on co-selling and joint 

utilities to expand the reach

This strategic direction is tightly aligned 

AI solutions to connect with 
business buyers

with GenAI capabilities

to build annuity-based 

Additionally, Hexaware expanded its 
work with existing clients, including a 

landscape and building GenAI solutions 
for chat analytics and data breach 

reducing operating costs.

Strategic collaborations with 
leading technology providers 
reinforce our success. A focus on 

hyperscaler-native utilities expand 
the reach. The current state of our 

AWS Advanced Tier Partner 

Google Cloud consulting 

client wins, and partnerships, 
Hexaware continues to deliver 
innovative, scalable solutions that 

across industries.

Business Segm
ent Review



records faced a daunting challenge. 

delayed critical insights.

accelerators, we introduced an 

Reading and understanding 

as the nature and root cause 
of injuries

and accuracy.

 Data and AI



.

A leading Belgian insurer faced rising 

constraints hindered scalability, 

powered code conversion engine, 

Converting SAS code to PySpark 
for distributed architecture

for enhanced scalability 

Our solution enabled faster processing, 

cloud infrastructure

a breakthrough. Our GenAI-powered 

Business Segm
ent Review



advanced analytics, we 

interactions, create 

across various sectors.

Business process services are at the 
our solutions address the needs of 

healthcare sectors by updating legacy 
practices with tailored, value-based 

Business Process Services

Agent assistance tools that 

agents with instant access to 

GenAI-powered content hub 

experience across web and 

Chatbot innovations that deliver 

tailor learning paths

solutions that generate and 

Hexaware Technologies Limited



A global concierge service provider 

The existing process was plagued 

Hexaware developed a self-learning 
AI-powered content generation 

consistent descriptions

The AI-driven approach delivered 

The solution represented a 
breakthrough in AI-driven content 

a labor-intensive process into a 

created an intelligent content 

with unprecedented speed and 
precision. This approach showcased 

Business Segm
ent Review



Business Process Services

GenAI-powered analytics 

agent interactions with 
deep contextual insights

Captured nuanced 

through voice pitch 
and loudness

Agent knowledge 

capabilities

Product-level 
analysis

tracking

Individual agent 
insights

Actionable 

The solution delivered 

Provided granular, data-
driven insights for targeted 
agent training

The solution represented 
a breakthrough in AI-driven 

leveraging GenAI and advanced 

depth of insight and 
actionable intelligence for 

.

A global business 
process outsourcing 

center operations. The 

to reduce high Average 

by identifying targeted 

Hexaware Technologies Limited



Industry leaders actively 

to integrate technologies 
into their products, services, 
and operations. Our 

solutions in the planning, 
design, and engineering of 

products. We also focus 

application portfolios, 

navigate their digital 

solutions to help businesses navigate 

journeys. We design, build, and 

and applications that create the 

We help businesses achieve their 

technologies. Our services include 

technology audits to ensure robust 
infrastructure and scalability.

continues to grow as industry leaders 

digital technologies into their 

Digital and Software

products, services, and operations. 

to drive digital innovation. Projections 

engineering spending, expected 

peers, and potential clients align with 

and Software practice at a strategic 
advantage within Hexaware.

world-class software products and 
experiences that enable clients to 

This involves developing a clear vision, 

operations, and scaling solutions 

age. Focusing on innovation and 

businesses to achieve tangible success 

Hexaware introduced ,

client productivity.

Business Segm
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Digital and Software

approach to build an AI-powered help 

AI Foundation 

engine to provide context-aware 
assistance based on user roles, 

  Advanced AI-powered interfaces 

intelligent, context-aware 

  Introduced advanced search 

We delivered an adaptive and intelligent 

  Reduced project delays through 

  Increased user satisfaction, 

The role-sensitive AI engine and 

and anticipating user needs, Hexaware 

A global provider of legal tech 
services faced challenges with 

to access the help they needed to 

clear and accessible guidance, users 

leading to delays, frustration, and 
decreased productivity. 

Hexaware Technologies Limited



.

Hexaware partnered with the client 

Geofencing Technology

path-to-purchase process.

Introduced features like curb side 
pickup, food delivery, a rewards 

app experience, achieving the 

design philosophy is a novel 
approach. By integrating these 

convenience store experience. 

they interact with the brand.

convenience stores and gas stations 

its app that extended its in-store 

Business Segm
ent Review



Hexaware leads the charge 

integrating application 
support, digital workplace 
solutions, infrastructure 

services with agility. This 

aligns with our vision for 

responsiveness in a rapidly 
evolving digital landscape.

application support, digital workplace 
solutions, infrastructure support, and 

delivery services.

Our infrastructure services establish 
a robust foundation by focusing on 

Cloud Ops, and software asset 

experiences through advanced 

technologies like GenAI solutions and 
discover new use cases to deliver 
added value to our clients.

Digital IT Operations



several GenAI-based solutions to 

contact center operations by 

access control

interactions, targeted searches, 
and code snippet integration

intuitive chat interface

driven innovation and enhancing user 
experience. While the overall strategy 

by securing contracts with a leading 

solutions provider, an innovator in 

and other industry leaders.

We also expanded our services 
with existing clients, leveraging the 

solutions, and AI-driven analytics. 

projects globally

reporting dashboards

applications and infrastructure

Strategic alliances with leading 
technology providers such as AWS, 
Microsoft, Google Cloud, Oracle, 
Salesforce, and SAP have driven 
innovation. These partnerships 
have enabled us to deliver advanced 
cloud infrastructure and AI-driven 
solutions, enhancing digital 

capabilities. Collaborations with 

Business Segm
ent Review



Digital IT Operations

and secure API connections to 
ensure high levels of data security

checks enhance usability and 
ensure accurate content delivery

Reduced risks during the 

service transitions, showcasing a 

knowledge sharing.

transitions. This resulted in 

Hexaware Technologies Limited



energy sector struggled with slow 

service centers. These challenges 

Hexaware introduced a GenAI-
powered Contact Center Co-Pilot, 

with telephony solutions like 

updates directly into ITSM tools 

knowledge bases, providing 

during interactions

guide agent responses and 

satisfaction, driven by 

and solutions

.

Business Segm
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business processes, data, and applications into one easy-to-

Enterprise Platform Services



years of Oracle expertise, 
helping enterprises 

transition to Oracle Cloud 
while enhancing operational 

The Oracle service line at 
Hexaware is pivotal in enabling 

suite of applications and infrastructure 

SCM to OCI — is at the forefront of 

The global shift toward cloud adoption, 

Applications. As a strategic Oracle 

provides end-to-end consulting, 

services to accelerate Oracle-driven 

We introduced several key 

and the launch of AI-powered AMS 

Oracle CPQ Cloud capabilities were 

pricing processes, while AI-driven 

strengthened PeopleSoft-to-Cloud 

enterprises and enhanced 
OCI-based cybersecurity solutions 
to safeguard applications. Strategic 

leveraging Oracle Analytics Cloud for 

our expertise in driving business 

payroll processing with Oracle Cloud 

We strengthened strategic 
partnerships by expanding 
our collaboration with OCI for 

initiatives included co-developing 

and innovations reinforce our 

future-ready solutions.

Business Segm
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AI-driven analytics is reshaping how 
businesses leverage SAP solutions.

Our SAP Practice is at the forefront 

SuccessFactors landscapes. With 

AMS capabilities, we help enterprises 

earning industry recognition, 
expanding partnerships, and 

AMS for our AI-driven solutions 
that reduce operational costs. We 

where we were a Silver Sponsor. 
Additionally, we strengthened our 

enterprise cloud adoption and 
expanded SuccessFactors AMS with 

with SAP SuccessFactors, reducing 

supply chain integration.

We expanded our cloud partnerships 

reinforces our expertise in delivering 
strategic SAP initiatives. These 
collaborations position us to provide 

Enterprise Platform Services

Hexaware Technologies Limited



Workday expertise, we deliver tailored solutions that reduce costs, 

and AI-driven innovations. Workday 

and advanced analytics.

As a Workday Services Partner, 
Hexaware is crucial in helping 

partnership, we leverage our deep 

enables businesses to unlock the full 

We expanded AI-driven 
functionalities in Workday AMS, 
introducing predictive analytics 

planning. We also launched new 
proprietary Workday accelerators, 

Additionally, we enhanced cloud 

integrate Workday with AWS, 

scalability and resilience.

We provided end-to-end Workday 

We strengthened our collaboration 
with Workday as a Signature 

showcasing our innovations in 
Workday services. Partnerships with 
AWS, Google Cloud, and Microsoft 
were expanded to enhance Workday 
cloud hosting solutions. Additionally, 
we collaborated with analysts and 
Workday specialists to drive best 
practices and thought leadership 
in the industry.

Business Segm
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re-engineering

with proprietary tools to ensure 

processes and enabled data-driven 

process re-engineering.

Innovation Story

bill processing.

Enterprise Platform Services

Hexaware Technologies Limited



Hexaware leveraged its Workday 

Absence, Payroll, and 

regression testing for reliability, 

Hexaware consolidated Workday 

global collaboration.

.

processes across regions, and reduce 
integration and operational costs.

Business Segm
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Offering – GenAI

digital landscape, 

including the need 

capabilities. The explosion 

advanced analytical 
tools, while regulatory 

security and privacy further 

of new technologies. 

strategies to harness the power of 
AI. We address these challenges 
through our GenAI Services portfolio, 

and ongoing support. With over 

industries, focusing on areas such as 

GenAI across its services, we support 

standards. This strategic approach 
positions Hexaware as a leader in 

its clients.



GenAI through strategic 

AI solutions, focusing on 

and Cohere allowed us to expand 
partnerships with leaders 
like Anthropic and Hugging 

AI technology with security, 
scalability, and innovation

solutions such as GenAI - Clinical 
Co-Pilot for clinical literature 

enabled us to deliver scalable, 

solutions integrated with AWS 

Internally, we leveraged AI 
for contact centers and legal 
services, reducing operational 

We expanded our services with 

enhanced the GenAI-powered 
Agent Assist solution by adding 

energy client, we began with a 
user-focused web interface and 

Our strong partnerships with 
OpenAI, Microsoft, AWS, and 
Google Cloud allowed us to 

and co-develop solutions like 

faster AI adoption

Collaborating with Cohere, we 

solutions and tailored starter kits 

re-ranking

industry events, including the 

Valley, showcasing our thought 
leadership and innovation

Our AI solutions delivered real-

analysis, reducing integration 

for hospitality reduced sales 

GenAI-powered Agent Assist 

Inter
for contact
services, reduci
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Hexaware developed a GenAI Agent 
Assist solution designed to enhance 

insurance products, with agents 
gaining instant access to policy 

purging it after each session

Our GenAI-powered Agent Assist 

support, leveraging advanced RAG 
architecture to ensure secure, 

insurance sector.

A leading insurance and asset 

rotations, which led to longer 

Offering – GenAI
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alternative energy solutions 

internal knowledge bases, which 

isolated repositories.

An interactive web interface allowing 
users to register, log in, and engage 
in intuitive, GenAI conversations

while ensuring proper citations for 

access and interact with 

satisfaction and overall business 

AI-driven solutions

by integrating GenAI to unify 

and reduced costs, showcasing 

.
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Industry Verticals



Industry Vertical-wise Review – Banking

banking operations with 

We enable frictionless 
digital banking experiences, 
enhance security in 

The banking industry continues 
to evolve as digital technologies 

institutions navigate these changes 
by building robust, enterprise-grade 
infrastructures. Our services support 
banks in addressing current challenges 
and adapting to new trends with a 

on integrating advanced analytics 
and AI into our banking services and 
solutions. Incorporating advanced 
AI and GenAI capabilities into our 

and regulatory shifts with greater 
agility. This integration sharpens 

The introduction of Hexaware 

We continue to focus on enhancing 

active industry collaborations, 

focused on developing solutions 

challenges in banking.

Payments

experiences with AI-driven insights 

Lending and Mortgages

Fraud-prevention, Anti-money 

processes, technologies such as 

behavioral analytics for proactive 
risk detection and enhanced 
regulatory adherence.

y Vertical-wise Review – Bankinnking
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Hexaware developed an application 

Scanning and inventorying database 

Mapping interdependencies

into clear business logic. 

Scaled capabilities to handle 

and extract business logic represents 

Innovation Story

operational delays. 

Industry Vertical-wise Review – Banking



end-to-end insights for the cards 

detection and churn reduction

Advanced analytics 
services with prescriptive and 
predictive capabilities

actionable insights through 

for fraud detection, and advanced 

banking operations, enabling 
scalable, data-driven insights 

.

A leading federal credit union known 
for its extensive retail banking 
operations struggled with legacy 

actionable insights. 

Business Segm
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Industry Vertical-wise Review – Financial Services

intelligence into their 

of expertise, Hexaware 
helps institutions achieve 
operational excellence, drive 

while leveraging AI 

Financial institutions are navigating 

where agility and digital excellence are 

experiences, these institutions 
continually adjust their business 

support operational changes. With 

providers to support operational 

By integrating technology with core 

adapt to an increasingly digital and 



realigned its strategy with an 

the integration of AI across its 

analytics that support 

and enriched analytics

into regulatory reporting and 
operational processes

Our pivot to an AI-centric 
portfolio lays the groundwork 

clients in their ongoing digital 

and enhanced data integration to 

onboarding experience. Our solution 

intuitive interface and process clarity, 

Hexaware continues to concentrate 

Wealth Management

Asset Servicing

Asset Management

Digital Client Onboarding

secure data integration

Regulatory and ESG Compliance
Aligning solutions with evolving 
regulations and sustainable practices

Business Segm
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knowledge articles, and business 

business and technical aspects

acceptance criteria, non-functional 

The solution delivered 

approved business case, ensuring 

knowledge gaps, and fast-tracked 

Industry Vertical-wise Review – Financial Services
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Hexaware built an alternative 

analytics and insights with 
a serverless data warehouse

Spark and Hadoop clusters

regulatory reporting

This architecture ensured uninterrupted 

overall trading experience.

We delivered a robust and scalable 
solution that ensured uninterrupted 

uninterrupted transactions

critical challenge in cryptocurrency 
trading. By leveraging cloud-native 
tools and ensuring regulatory 

standard for reliability, scalability, and 

cryptocurrency trading while 
ensuring uninterrupted service. 

to integrate blockchain technology, 

regulations, and build a robust data 

Business Segm
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Industry Vertical-wise Review – Hi-Tech and Professional Services

Scalable Solutions

Hexaware Technologies Limited



.

Driving Innovation

Streamlining Development

Transforming Engagement

for intelligent analysis and 

Transitioning Systems

architectures to cloud-native 

for SaaS solutions.

strengthened its strategic 
partnerships with leading technology 

we drove value through tailored 

and positioning ourselves as a key 

noteworthy strides in innovation 
with a future state vision for our 
service lines.

engineering solutions, particularly 

has allowed us to expand our digital 
expertise. This initiative, along with 
our pursuit of new partnerships and 

for innovation and growth.

The high-tech industry is undergoing 

assist clients in navigating this 

next-generation technologies.

we face with our clients include data 
security and privacy, scalability and 

driving continuous innovation. 

the ongoing industry evolution.

Business Segm
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technology adoption in professional 
services, we have established a 
dedicated business unit at the 
intersection of trust, technology, and 
professional services. Our Professional 

knowledge with innovative technology 

tax, audit, accounting, legal, risk, 

fostered strong partnerships with two 

solutions, and enterprise application 

industry leaders.

enterprise-wide cloud integration, data 

to ensure greater accessibility and 

user experiences, collaboration 

Industry Vertical-wise Review – Hi-Tech and Professional Services



revenue growth, fueled by expanded 

collaboration with a leading 

capabilities, with reinforced 

Technology leadership across key 

areas, laying a strong foundation for 
future success.

service delivery.

such as leadership transitions 

and budgetary constraints, one 
of our key partnerships with a 

growing interest in GenAI solutions 

contractual review tools and Private 

legal industry.

to strengthening our presence in 
the professional services sector 
through strategic initiatives and 
innovation-driven priorities. We are 
expanding our geographic footprint, 
investing in advanced technologies, 

capabilities, and exploring innovative 

reinforce our leadership.

To sustain growth and foster 

the forefront of delivering value to 
our clients while adapting to evolving 

and growth strategies align closely 
with these priorities, enabling us to 

thrive and drive sustainable growth 
in the professional services vertical. 

increasing scrutiny

capabilities, focusing on HCM 

We create reliable, data-driven 

advertising processes through 

Through these focus areas, we 

delivery, innovation, and value 
creation for our clients, ensuring 

their growth journey.

ong foundation for

Business Segm
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and collaboration

A checklist-based internal 
defect review process reduced 
defects before testing cycles

testing, supporting both Android 

stability and reliability

execution accelerated to an 

enabling faster release cycles

of new feature test designs

practices, delivering faster, 

testing processes.

long testing cycles that delayed the 
rollout of new services. The addition 
of new business features further 

Industry Vertical-wise Review – Hi-Tech and Professional Services
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.

enhance accuracy

Multilingual support, expanding 

Our solution delivered a 

tracking for enhanced accuracy and 

to support global operations. 

the audit process and set a new 

collaboration in the auditing industry.

Manual audit processes, lack 

collaboration tools hindered 

practitioners, leading to delays and 

Business Segm
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Industry Vertical-wise Review – Healthcare and Insurance

and Insurance Solutions

solutions enhance patient 

across clinical trials, 
therapeutics, and the 

the insurance landscape 
through intelligent 

in healthcare, alongside 

and deliver exceptional 

This dual focus on 
healthcare and insurance 
enables us to address 

across the value chain.

driven approach, we help insurers 

and billing. We partner with a wide 

specialty, life insurance, annuities, 

enables its clients to stay agile, 

an ever-changing landscape.

The insurance industry is at the 

Insurance vertical is leading this 

reinsurers, brokers, and MGAs to 

e

Hexaware Technologies Limited



insurance industry. Our AI-powered 

satisfaction. We launched the 

Guidewire Cloud, enabling rapid 

products and expanding RapidX™ 

enhanced GenAI capabilities now 

data extraction across underwriting 

for auto dealerships introduced 

integration layers. We also invested 

through our AI-powered 

Our strategic partnerships continue 
to strengthen our position in the 

global P&C insurer and achieved 

with Socotra, we developed the 

digital warranty services.

our data warehousing and analytics 
capabilities to deliver predictive 
insights and prevent losses. 

wins this year. We partnered with 
a leading Australian insurance 
carrier to develop broker portals 

and collaborated with a global 
reinsurance broker to enhance 

For a Belgian auto insurer, we 
enabled transition to a hybrid sales 

industry leader. Additionally, we 

insura

insurance industry by expanding 
Guidewire Cloud Transition services 

driving the adoption of GenAI for 
straight-through processing and 

We also build surround solutions 

partnerships with industry leaders 

These collaborations enable us 
to deliver innovative solutions like 
Cyber-In-a-Box and our AI-powered 

operational excellence.

operations, deliver superior 
value, and adapt to the rapidly 
evolving insurance landscape.

.
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The life sciences and healthcare 
industry is experiencing a profound 

to innovative solutions to enhance 

operations. Hexaware is a key enabler 
in this shift, leveraging its proprietary 

expertise to tackle industry challenges and future-ready. While challenges like 

persist, opportunities in GenAI, digital 

areas like cell and gene therapies 

Industry Vertical-wise Review – Healthcare and Insurance



Healthcare vertical achieved 

reduce operational costs for key 

delivering innovative, value-
driven solutions.

launching a patient support 

Salesforce-based solutions for 
advanced therapies. We introduced 

expanded our global presence 
with new delivery centers and 

We are addressing critical challenges 
in life sciences and healthcare 
through strategic initiatives and 

and accuracy.

and translation services.

cloud technologies.

GenAI-powered tools for risk 

with AI-powered tools.

coordination and patient adherence.

solutions for advanced therapies.

and CRM solutions.

We are unlocking growth 

areas such as rare diseases and 

positioning us as leaders in 
patient-centric innovation.
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Hexaware partnered with the 

challenges as part of its strategic 

purchases at dealerships or 

their journey in-person or online

journeys, including dealers, 

tailored solutions for dealer 

Straight-through processing 

A single product designed to 

industry, driving growth and 

journeys for all stakeholders, 
and provide tailored solutions 
for individual networks and their 

industry and can be extended to 
additional lines of business, driving 

and frustrating process led to lost 

the insurance process and enhance 

the highest priority for our client, 
a leading Belgian insurer.

Industry Vertical-wise Review – Healthcare and Insurance
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Hexaware developed a GenAI 

with a single click whenever a 
protocol changes

with regulatory standards

working days to less than a day, 

consent collection

The ability to instantly auto-generate 

revolutionary leap in clinical 

clinical research for our clients.

.

This process created delays, 

Business Segm
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Industry Vertical-wise Review –

Hexaware enables 

supply chains, and elevate 

through AI, cloud, and 
predictive analytics.

processes, and enhanced product 

superior experiences.

While challenges like product 

integration, and rapid technological 

present opportunities. Technologies 

like GenAI, IoT, and big data analytics 

boost productivity.

We are at the forefront of this 

disruption and achieve operational 
excellence. By leveraging AI-driven 

positioning ourselves as a trusted 

Manufacturing and Consumer



contributed to overall revenue and 
growth through substantial deal 

have reinforced our leadership 
in these industries. We have 

including collaborations in Product 

AI-driven supply chain solutions. 
Additionally, we achieved an industry-

delivering high-value services.

revenue portfolio

Received the ISG “Rising Star” 

We have also focused on cost 

deploying AI-driven solutions and 
self-service tools to enhance 

landscape by leveraging advanced 

safety, and sustainability across 

we help businesses adopt 

productivity, safety, and 

Our IT solutions address 
trends such as supply chain 

sector, boosting productivity 

grounded in industry best 
practices, enabling businesses 

products and processes

technologies for construction 

reduce costs, and drive 

In process industries, our 

We see exciting opportunities 
in the rapid adoption of digital 

focus on supply chain resilience 
and sustainability ensures that our 
clients can adapt to disruptions and 

strategically investing in IoT-powered 
connected factories, AI-driven 

to drive future growth.
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.

experiences that integrate online and 

sustainability, ethical practices, and 
transparency across operations. At 

As a strategic technology partner, 
Hexaware enables retailers to navigate 

innovation, and aligning operations with 

sustainability, advanced analytics, and 

retailers to thrive in a fast-evolving 

retailers to adapt to the evolving 

solutions, and supply chain 

Our focus extends to delivering 

experiences across digital and 

we drive touchless innovation 

sustainability practices, ethical 
AI, and accessibility standards to 

These focus areas ensure our 
clients can achieve business 
agility, operational excellence, 

GenAI-powered tools across 
retail IT operations, achieving a 

and shift-left strategies. We 
strengthened our position with 

a partnership with RapidPricer 
to deliver advanced retail pricing 
solutions powered by GenAI, cloud, 
and data engineering. Additionally, 

for retailers. 

Building on our OMS consultancy 
expertise, we are developing a 

expanding into retail planning, 

leveraging our enterprise 

Industry Vertical-wise Review – Manufacturing and Consumer
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initiatives focused on enhancing 

sustainable networks aligns with 

which opens opportunities for 

across power generation, 

technologies. This approach 

distribution and sustainability while 

creates avenues for innovation 

contracts across water utilities, 
energy production, distribution, and 

developing tools and accelerators 
to address high technical debt in 
contact center operations, leading 

reduced overhead costs.

We introduced tailored solutions 

experience and sales processes. 
Additionally, we launched advanced 

tracking and reporting, helping 

leading cloud providers allowed us 
to unify cloud infrastructure with 

intersection of these technologies.

technologies and the growing 

networks, IoT integration, and the 

enabling enhanced connectivity 

technologies like digital twins, 

assets to address challenges such as 

and ageing infrastructure. The push for 

innovation further drives sustainable 
growth across both sectors.

Hexaware is a key enabler of this 

challenges of these industries. In 

to enhance connectivity, reduce costs, 

and build resilient, sustainable supply 

reality, positions us as a trusted 

achieve operational excellence 
and sustainable growth. Hexaware 
helps clients navigate disruptions, 

advanced technologies with deep 
industry expertise.
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adopting digital technologies such 

driven learning is allowing institutions 
to leverage data to tailor educational 

is reshaping traditional education 

students to adults and seniors.

resources. Institutions are also striving 

addressing legacy costs and integrating 

In this context, Hexaware plays a crucial 

within the education sector. 

through data analytics.

technologies enhances student 

addressing the challenges posed by 

allocation. By focusing on these critical 

and tertiary education players 

pivotal role, enabling institutions 

institutions to address technical 

the education and public 
service sectors through tailored 

Providing scalable, secure, and 

experiences for universities 
and colleges

Our education portfolio was 

processes like student experience, 

Recent M&A activities have expanded 
our client base and strengthened 

and proactive initiatives, where 

experiences to deliver added value.

Collaborating with educational 

to deliver cloud-based solutions, 

data security, strengthening our 
presence in the growing learning 

Focusing on delivering IT solutions for 

institutions and education initiatives

Industry Vertical-wise Review – Manufacturing and Consumer
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Hexaware collaborated closely with the 

create innovative solutions that bridged 
business challenges with technological 

IoT-enabled architecture to 

factory operations

interactions, enabling self-service 

and repeat sales

enabling precise analytics for 

and actionable insights for 

resolution rates for warranty 

repeat sale

including IoT-driven Factory of 

Business Segm
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Our client, a leading education 

user experience for students and 

leadership. It needed to launch a 

Hexaware collaborated with the client 
to address these challenges through 

statistical features

and ensuring consistent, error-free 

usage scenarios

to apply it across future product 
releases involving statistically 

other critical tasks

a leader in the education sector

for future product innovations

Our innovative approach challenged 

current and future product releases. 
As a result, our client was able to 
solidify its leadership position while 
delivering superior user experience 
for students and teachers.

.

Industry Vertical-wise Review – Manufacturing and Consumer
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Industry Vertical-wise Review –

Hexaware enhances travel and logistics operations with AI, 

The travel and hospitality industry is 

for businesses to adapt and innovate.

Hexaware is playing a key role in this 

cloud, and next-gen technologies to 

evolving traveler expectations.

opportunities like AI-driven 

issues through advanced technologies 

the sector.

Travel and Transportation

AI, unlocking the potential for 
and guest experiences through 

Additionally, we focused on innovation 
in assurance and analytics. This 

advanced business intelligence 
and analytics solutions.

Business Segm
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Industry Vertical-wise Review – Travel and Transportation

and innovation to drive growth across 
the travel and hospitality sector.

across passenger processing, 
chains, and critical business 

application services while ensuring 
operational excellence.

passenger services, cargo, 

delivering actionable insights 

analytics, and reporting.

focus on enhancing journeys across 
airline, cargo, and MRO services 

airport services, ground ops, and 

analytics, providing next-gen 

in travel technology, and elevating 
guest experiences in hotels and 
resorts while reducing costs.



sharing, and tracking 

Hexaware developed a solution 

collaboration using advanced 

Power BI Cloud-enabled 

transparency and 

operational transparency

This innovative approach addressed critical 
pain points in the MRO process, ensuring 

.
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overall growth, achieving key 

to deliver tailored value-driven 
solutions. By integrating AI-driven 
technologies, the vertical introduced 

adaptive and predictive solutions 
that enhanced operational 

strengthened client partnerships 
and positioned the vertical as a 

and business success.

Our strategic initiatives focus on 
harnessing advanced technologies 
and tailored solutions to enhance 

value to our clients.

Focusing on enhancing operational 

cloud solutions powered by GenAI.

reliability in logistics and 
transportation operations.

processes to support growth 
and retention within postal and 
transportation services.

Investing in predictive analytics and 

shipping, and railway sectors.

satisfaction through innovative 
digital solutions in vessel tracking 
and workforce productivity.

We are investing in AI-powered tools 

logistics service providers, cargo 

partner in railways by leveraging our 
technical and industrial expertise 

The transportation and logistics sector 

we leverage our expertise to assist 

Our services include transportation 

The industry faces both opportunities 

growth is pushing logistics providers 

challenges such as supply chain 

for rapid delivery put pressure on 
logistics operations.

Industry Vertical-wise Review – Travel and Transportation
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The client, a leading airline in 

operations. However, the 

IVR test validation of its telephony 

party products, JIRA Xray, and 
Jenkins resulted in a heavy reliance 

To address these challenges, 

with JIRA Xray, Jenkins, and 
third-party tools using APIs and 

execution and validation, 

of test results

test execution

operational processes.
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ent Review



We are dedicated to harnessing the 

As a reliable partner in delivering exceptional 
technology products, services, and solutions, we 

and reinforcing responsibility. 



Overview

Risk and Opportunity

Social 

Governance 

and drive solutions to address these issues.

We uphold the highest standards 
of ethical conduct, data security, 
and corporate governance to 
build trust with stakeholders. Our 
approach integrates anti-corruption 

to safeguard our business and 
stakeholder interests.

Anti-corruption

Our sustainability initiatives focus 
on water conservation, responsible 

Our people are at the heart of our 

retain a diverse, skilled, and inclusive 
workforce while fostering a safe and 

corporate social responsibility 

Recruiting and Managing a Global, 

Occupational Health and Safety 

Water Corporate Social Responsibility

Hardware Products



Overview 

policy-related aspects, including 

regulatory acceptance.

of our industry peers allows us to align 
with best practices. Additionally, we 
focus on stakeholder preferences to 

Champions of India

provider of business data and 

Making Persistent Progress
phase, guiding our products and processes toward 

actions when needed.



Global data breaches cost an 
average of 

concern for the entire world.

talent

talent is surging, particularly in 

countries have pledged 

technology—are integrating carbon 

into operations to align with 
sustainability targets.

Making Sense of Our Material Issues
Cybersecurity

footprint of 
hardware infrastructure

Recruiting and 

diverse, and 
skilled workforceWater

Occupational 
Healthy & Safety

Anti-corruption
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principles we advise our 

your business and direct 

will have the greatest 

all resources are used 
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with Targeted Interventions

technologies reinforces our dedication to sustainability.

Risk and Opportunity 



Cybersecurity and data 
privacy are risks and 
opportunities for us, as 

is essential to protecting our 

value. A robust cybersecurity 

ethics and reinforces the 

secure operations.

deep web surveillance to detect and respond to potential 
threats proactively.

To further fortify our defenses, we leverage Continuous 

agile and resilient, adapting to evolving threats while reinforcing 
trust with stakeholders.

unhindered business continuity 

trust and satisfaction. This 
will help us avoid costly 
lawsuits, protect our brand and 

opportunity for us as it 
is linked to our business 
strategy. It helps us ensure 

value for stakeholders.

Our good governance practices 

in a constantly changing 

ESG
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Risk and Opportunity 

Recruiting is a risk as well as 
opportunity for us. Recruiting 

diverse, and skilled workforce 

skilled workforce with 
reduced hiring costs.

We have successfully fostered 

leadership, and knowledge 

We also focus on increasing 
productivity, reducing 

enabled us to develop a core 

hiring costs.

Water is a risk for us 
since water scarcity can 

business operations.

It also helps us undertake steps 
to reuse and restore water for 

an opportunity for us. 
Our operations can help 

philanthropic initiatives across four key areas. These include 
goodwill for us, create value 

talent, and foster a culture 
of collaboration.

Hexaware Technologies Limited



Anti-corruption is a risk 
as well as an opportunity 

part of good governance.

We have a robust Anti-bribery and Anti-corruption Policy, Our robust culture fosters 
transparency, leading to 

This culture also strengthens 
corporate governance, 
enhances our reputation, and 

driving overall success.

This is a risk as well as an 
opportunity for us, as proper 

prevent the spread of disease 
and reduce pollution. While 

and hygiene.

plastic straws, and responsibly dispose of e-waste through 

Recycling waste responsibly 
can lead to decreased cost 
and increased savings, and 

carbon footprint.

Occupational health and 

priorities, representing both 
risks and opportunities for 

work-related injuries, and 
ensure the well-being of 
our workforce.

We provide a safe and healthy workplace by periodically 
identifying health and safety-related risks and opportunities 
at our operations to prevent occupational induced illnesses or 

to healthier and happier 

ESG
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an excellent opportunity for us to engage with its internal and external 
stakeholders through focused conversations on sustainability.

  SafeSpace for logging 

  Whistleblower and 

Growth opportunities

  Rewards and recognition
initiatives

  Annual and sustainability reports

  Press releases

  Financial and 

  Risks and opportunities

  Governance 
and transparency

  Business continuity

  Sustainable 

  Risk and opportunities 

  Business continuity plan

Hexaware Technologies Limited



  Quality deliverables

  Solutions and 

  Post-sales support

spotlight sessions

  CSR initiatives

  Training and 

  Quality products and services

  Orders and delivery

  Sustainable supply chain   Supplier code of conduct

  Supplier onboarding 

  Annual and sustainability reports Tax and royalties 

and initiatives

Transparent reporting 

ESG
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We acknowledge that 

to lessen its adverse 
the Carlyle Group, which has a 

keeping us aligned with the latest 

change risks. They also ensure we 

related risks and opportunities and 

physical and transition risks. This 



and a slew of initiatives that extend 

throughout their entire life cycles.

nd rd

boost renewable energy use, we have 

Stringent reduction percentages 

Innovative solutions are 
needed to balance growth and 

challenges due to lack of 
operational control

and electricity activities are 

boundary; increasing renewable 
energy use is planned

are conducted to support 

their capabilities

Targeted transition to 

target across Chennai, 

nd rd

st and 
nd

st

nd

types. We are also upgrading outdated 

st

nd
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Responsibly

We are dedicating 
ourselves to achieving 
water neutrality across 
our owned operations 

policies underpinned by 

sustainability policies.

We have been at the forefront of 

wastewater for landscape irrigation 

sourcing water through reliable 

these initiatives, we also work 
on rainwater harvesting, running 

usage across all our India facilities.

upcycling the waste generated at 

wet waste gets converted into 

food wrappers, is segregated at the 

to the Pollution Control Boards to 
ensure that this waste is disposed 
of responsibly.



geopolitical, and resource risks 
facing the world today. However, the 

stakeholders, and should be inclusive 
in nature and not centered only in 
the workplace.

For inclusivity and reaching out to areas 
known as “drought-prone and depleted 

successful projects on reviving water 

carrying capacity 

Clean up drives in the adjoining area 

table of the area

water sources and ensuring 

recycled water through STP and 
reusing it for landscape irrigation 

native trees to conserve and 
recharge the groundwater table

Trapping 

and using it for various purposes, 
thereby reducing dependency on 
external sources

operations, including leak 

segregation, recycling, and responsible 
disposal, with key initiatives like e-waste 

segregated at the source at all our 

generation at source, including 

Proper 

recycling and disposal

like paper, plastic, and electronics

recyclers to ensure responsible 
disposal of electronic waste 

opportunities to convert waste 
into usable energy sources 
where feasible

within facilities to reduce 

Collaborated with local 

Recyclers to upcycle wet waste 

use plastic

Brought the air-to-water 
project under consideration 



We have adopted various strategies to extend the life cycle of our IT 



for engineering degrees 

beyond education and skills 

athletes and para-athletes, 

drives, and enhance access 
to critical healthcare services.

Social

to stay ahead in the evolving 
technology landscape and deliver 

leadership talent, We initiated 

internal leadership capabilities 
and address the need for digital 

sustainable growth while aligning with 
stakeholder expectations. Our focus 

Through enhanced Total Rewards 

and career planning, we create an 

that nurtures growth.

broadens our access to diverse 
talent, and our upskilling initiatives 

process, integrating focused feedback 

satisfaction and an inclusive 
culture is crucial to our success 

and value for all stakeholders.

initiatives, We showcase exceptional 
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Safety and Well-being

Principles and the International 

Our Wellness Corner app provides 

live sessions, encouraging a healthy 

health journey through a wide range of 

and soft skills courses to enhance 

integrated into daily work.

upskilling in a world of constant 

Through these initiatives, we 
nurture a culture of perpetual 
learning and growth.

Social



Our Rewards and Recognition 

while celebrating festivals and special 
occasions, thus strengthening the 
concept of fun at work.

initiatives that foster belonging, 

to create a workplace that values 
dignity, creativity, and innovation. 
Here, diversity is our strength, and 

 We are 

ensuring representation, and 
encouraging career growth with 
allyship at the core.

We 

through open discussions, 

client relations.

Our allyship 

inclusivity for all.

 Fair 
policies ensure a supportive 

who are Black, Indigenous, and 

 We 

providing resources and support 
enriched by personal narratives.

We 

neurodiverse individuals and expand 
understanding through webinars 
and discussions.

Valuing diverse experiences, we 

bridging generational gaps.

ESG
 Perform

ance Review



We successfully conducted the second 

unit selection

coaching, and peer-learning 
sessions by renowned external 
learning partners

sessions for C-level executives, 

sessions highlighted how inclusive 
leadership drives innovation, creativity, 
and business success.

Chennai, supported by a country 

and Mexico

inclusion network continues 
to create safe spaces and 
drive allyship

through a college tour across India, 
visiting prestigious institutions to 

generation of diverse talent.

focus areas, including International 

diversity topics.

awareness, understanding, and 
belonging across our workforce.

three winners across six categories 
for their contributions to 

Honoring three 
winners across three categories 
for their outstanding work 

This training continues to support our 

inclusive workplace.

To encourage allyship across the 

to develop allyship skills, and practical 

allyship as a key driver of inclusion here.

In addition to unconscious bias training, 

in digital and new 
Of consultants trained 
in digital and new 
technologies

Social

Hexaware Technologies Limited



Boosting Occupational 
Health and Safety

By adopting Occupational Health and 

achieve our core objective of 
reducing risks

Adhering to 

standards to avoid penalties and 
ensure ethical practices

 Actively involving 
workers in safety processes through 

Regularly reviewing and updating Addressing not 

psychosocial factors that can 

ESG
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us to advance initiatives 

the planet. We join forces 

hardworking public-focused 

skilling, health and wellness, 

teacher training in technology 
integration provided by us address 
the educational and digital divide in 

India Foundation ignited a passion 
for science, technology, engineering, 

This holistic approach levels the playing 

particularly young girls, preparing 

skills alongside their individualistic 
artistic expression.

situations, ensuring their safety and 
well-being. Our targeted vocational 

Social

CSR is the continuing 

ethically and contribute to 

are engaging in strategic 

under-served, disadvantaged, 

independence. This approach 

to sports in collaboration with OGQ, 

by para-athletes supported by OGQ.

and blood donation drives, ensuring 
access to vital healthcare services. We 

conducting two urban reforestation 

trees. We also preserved the regional 

recycling coastal waste and raising 

Projects

Hexaware Technologies Limited



on to discover granular insights and illustrative 

towards educational initiatives. By 

foster a culture of lifelong learning. 

 Providing hands-
on learning through innovation 
labs, robotics training, and science-
based projects

creativity and cognitive 

Focusing 

youth, persons with disabilities 

technical, business, and soft skills 
training for job readiness

post-training, enabling individuals to 
succeed and thrive in the workforce

Chennai where her father worked. 
She joined the Magic Bus India 

her life and career.

The wounds of a disintegrated 

Randive arrived at ISC Antar Bharti 

to connect, often withdrawing 

gradually learned to trust again and 

just like everyone else.”
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Social

challenges when her husband, the 
sole earner, fell ill and could no longer 

cover household expenses and rent 

joined their tailoring course. Renuka 

and started her own tailoring business, 

Grateful for the opportunity, Renuka 

grow, and their sessions have greatly 

address critical health challenges and 

Preventing blindness caused 
by cataracts through 

 Providing 

health concerns

facilities in schools

healthcare needs and save lives

village, struggled with blurred vision 

the Pandharpur Vision Center, she 
underwent successful surgeries 

Hexaware. With her vision restored to 

are designed to foster education, 

vulnerability and creating opportunities 

Providing scholarships and 

for girls pursuing engineering 
degrees to support their aspirations 

  

and health and hygiene facilities 

break the inter-generational cycle 
of exploitation

Operating 

two in Chennai and one in 

  

with vocational skills and training to 
succeed in the workforce

Hexaware Technologies Limited



supporting pools of athletes and para-

support to elite athletes

training facilities

the highest level

sportspersons. Preeti Pal, born with 

severe leg weakness, discovered 

Singh, a short-statured javelin thrower, 

after receiving targeted training and 
celebrating their incredible journeys 

ESG
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Social

tackled agricultural, livelihood, water, 
health, and education challenges 

We have enhanced livelihoods and 

Training 

agricultural practices

school infrastructure and digital 
learning access

 Supporting 

 Planted 

rural landscapes

Conducted 
cleanup drives and waste recycling 

Shigaon Patil Pada, Boisar, partnered 
with Seva Sahayog Foundation, an 

This initiative showcases how training 

Hexaware Technologies Limited



Achieving Tangible 
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Social

 Mn
Share of CSR budget 

Rural beneficiaries across 

Households

Hexawarians
Contributed 

Person-hours 
focused initiatives

of people whose lives we 

activities to date 

Hexaware Technologies Limited



athletes

winners were athletes supported 
by OGQ

won by para-athletes supported 
by OGQ

water bodies and conducting two 
urban reforestation initiatives, 

by collecting, recycling coastal 
waste, and raising awareness 

education scholarships and 

with art education

three schools

tribal school

individuals through skill 

successfully placed through skills 

cataract surgeries

Richard faced rejection in his search 

th-grade education. 

challenges, showcasing the power of 
resilience and inclusive initiatives in 
changing lives. 
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Social

turned into a new beginning. Today, 

our support, his story is a beautiful 

and second chances.

Advancing Animal Welfare

as a transgender person. 

changed when Aditi connected 

Griha, where she underwent 

support, she secured a full-

Aditi with a safe space, love, 
and respect for her identity, 
giving her a sense of belonging. 

to grow professionally while 
advocating for transgender 

healthcare. Her journey is 

and inclusive opportunities.

Hexaware Technologies Limited



Healthcare

Indirect Beneficiaries Total Beneficiaries 

our CSR projects.

a culture of giving and volunteering. 

and volunteering, including tracking 

We take the necessary corrective 
actions as needed to ensure the 

Pursuant to the provisions of 

ESG
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Chennai

India Sponsorship 

Foundation of India
Chennai 

and Pune

Magic Bus India Foundation
and Pune

Healthcare Chennai

athletes 

and Bangalore
in Bangalore

Chennai

Social

Hexaware Technologies Limited



and Pune

Chennai

Chennai

Healthcare Chennai

Transgender Individuals

Transgender Individuals

Purnkuti – 
Project Manosakha

Pune

Pune

Mission for Vision Healthcare Chennai

Seva Sahayog Foundation

Chennai

Yuva Parivartan

Alibaug

Healthcare Bhopal

IITM Chennai

Vidya and Child 

Rotary International –
Support in 
Residential Schools
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Governance

C   M   

  

  

  

  

  

  

M MMM

C C M
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Governance

President and Global Head - 
and Global Head – 

Travel and Transportation
APAC Operations

President and Global 
Head – Manufacturing 

President and Global 
Head – Financial Services

Hexaware Technologies Limited



President & Global Head 

and Healthcare & Insurance

President and 

Software Services

President and 
Global Head – and Global Head of Business 

Process Services

ESG
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and Transparency

Governance

diverse expertise, experience, and 
independent oversight, which is 

governance is the 
foundation of sustainable 
growth and is crucial 

relationships with 
our stakeholders. By 

and ethical conduct, our 

enables us to uphold 
integrity, ensure 

through transparency in 
all our operations.

Total Independent 

Independent 

standards of corporate governance.

evaluates internal controls, and 

Chairperson

Members

Hexaware Technologies Limited



for board positions, and ensures 

and aligned with corporate 
governance standards.

The Corporate Social Responsibility 

sustainability goals, fostering a positive 

Chairperson

Members

sustainability, social responsibility, 
and strong governance. It ensures 

stakeholder value and ethical practices.

Chairperson

Members

grievances, ensures their rights 
are protected, and facilitates 

resolves issues related to shareholder 

of stakeholder concerns.

in supporting sustainable growth and 

Chairperson

Members

Chairperson

Members

Chairperson

Members

s

icall praactices.s.
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Governance

Function Heads. They are responsible 
for executing the sustainability agenda 

As the spotlight 

governance indicators 

and social factors. The 
Board oversees the 

underscoring our 

governance practices.

Corporate 

Function



We have developed a structured 

We integrate 

strategic planning processes by 

that directly support both 

planning activities. This ensures 

We have 

overall strategic planning activities

 Our 

for business functions and 
reducing operational disruptions

We clearly 

for various positions in the 

Tower, and Cyber Security Tower

We review and revise policies 
and processes at least annually 
to incorporate changes in 
regulations, directives, or security 

as changes in the threat and 

introduction of newer technologies

with security protocols

 We 

with third parties, which 

policies, procedures to protect 

hardware, data protection 

physical protection controls

a strong cybersecurity 
posture through daily 

and responsive service 

uses advanced next-gen 

capabilities alongside threat 
hunting and vulnerability 

We conduct regular reviews and 

Through ongoing training, we have 

corporate culture. Our supplier security 
protocols, and onboarding tollgates 

stand out as leaders in cybersecurity.
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Governance

We conducted periodic external 

Privacy, and Business Continuity 

rolled out a cyber crisis incident 

and privacy standards

We updated ISMS processes to align 

We aligned ISMS processes with the 

We engaged Mandiant for a Security 

address potential vulnerabilities.

our ability to identify and 

 We conduct 

These audits assess and review the 

 We conduct 

and assurance about a service 

awareness training courses and 

with the training to ensure all 

 We broadcast 

those related to prevailing and 

We conduct phishing training 

 We 

Operations Center, Vulnerability 

 We conduct supplier 

cybersecurity, business continuity, 
and data privacy criteria before 
onboarding suppliers. We execute 

standard contractual clauses 

We also conduct annual supplier 

Hexaware Technologies Limited



robust data protection and 

The policy is reviewed, updated, 
and approved by the head of 
InfoSec governance on an annual 
basis or whenever there is a 

including roles such as the 

roles and responsibilities

 We have 

We register annually with 

 We conduct 

levels to identify privacy risks

 We collect 

central repository

 We plan and 

 We share 
dashboards with the steering 

data privacy training and 

on an annual basis

We execute back-to-back 
standard contractual clauses 

third-country data transfers

to the Philippines

Security Control, Access Controls, 

 We 

processes and supporting assets 

applicable regulatory changes

ESG
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Governance

We conduct annual vendor privacy 

privacy-related risks

We execute data privacy 

where appropriate

internal applications

breaches annually

to evaluate the applicable 

checklist that enables 

data privacy-related risks and 

We execute data privacy 

on the personal data accessed 
and applicable privacy laws

data breaches to the data 

principle in all delivery solutions

incident was reported

The global data privacy 

We publish a data privacy policy on 

personal data collection, storage, 
processing, and disposal

to ensure that we collect, store, 
and process data lawfully and 
only for business purposes

We share privacy notices and 

and retainers during the 
onboarding process

We exec

Hexaware Technologies Limited



business activities with the highest 
standards of honesty and integrity 

a well-established anti-bribery 

risks posed by bribery, corruption, 

have been put in place to identify, 

report the occurrence of such risks 

Anti-bribery and anti-corruption

and sanctions
Code of conduct
Whistleblower and anti-

Gifts, hospitality, 

of bribery and corruption within 

ethical conduct.

policies and procedures to guide 

conducting business ethically. 
These policies prohibit bribery and 
corruption in all aspects of the 

across various business areas to 
prevent and detect bribery and 
corruption. These controls intend 
to take a proportionate, risk-based 

ongoing operations.

The controls include general 

Maintaining accurate books 
and records

Adopting prudent hiring and 

Anti-corruption Measures

has received external audits 

security posture. 

and regulations that apply to our 

condition and results of operations.

including updates to policies. 
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Governance

Averting Risks Adeptly 

our strategic objectives by facilitating 

We advocate open dialogue concerning 

We consider risk an opportunity to 

Through careful planning and strategic 

success, fostering trust and value for 
all stakeholders.



function and collaborates closely with identifying risks, we continuously 

the risks. Additionally, we set an 
acceptable risk appetite to balance 
risks and opportunities to contribute to 

objectives. The Board is responsible for 

and aligning the strategic objectives 

increased security threats such as 

and using various devices to access 

protected network. Moreover, using 
cloud services and third-party apps also 

these risks and ensure the safety of 

penetration testing, and third-party vulnerability analyses, including 

scans, and external scans to identify and address threats and 
vulnerabilities proactively

risks consistently

vulnerability scores
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Governance

upward change in salary or other costs 

Businesses should consider this when 

greater responsibilities

latest technologies

In our industry, the delivery of services and 
products relies heavily on the availability 

observation is particularly true for new-age 

the landscape constantly evolves. Without 

a business, we understand that talent is the 

everything possible to retain it. 

the latest technologies, trends, and 
best practices. If we fail to do so, we 

check-ins to understand their aspirations and address concerns

on project opportunities related to GenAI while also deploying trained 

Hexaware Technologies Limited



As a business that operates across 

range of services to our clients. While 

various risks associated with regulatory 

and regulations to potential legal and 

regulatory risks to ensure that we 

and trustworthy provider of services.

global regulatory adherence

Service delivery poses a risk factor 

deadlines and expectations. Therefore, 

ESG
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Governance

We could face risks due to natural 

these possibilities can help us 

to address disruptions, including recovery sites, intra-city redundancies, and 

plans to ensure preparedness

service continuity



I
that has a high concentration of 

This risk refers to the potential for an 

with privileged access to sensitive 

or engaging in corrupt practices.

appropriate action
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 Perform

ance Review



Governance

Maintaining a 

dedication to responsible sourcing. To uphold these principles, we have established 
robust internal protocols for supplier evaluations, training, and integration.

The Policy supports the highest 

relevant laws and regulations. It is 
accessible to all internal stakeholders 
via our intranet portal and to all 
external stakeholders via our website. 

health, and safety clauses.

which lays out our legal and ethical 
expectations. The SCoC leverages 

protecting and upholding internationally 

people with respect and dignity while 

corporate governance practices across 
the supply chain. We reserve the right 
to audit suppliers or inspect supplier 



This year, we conducted 

our suppliers to evaluate their 

practices. We assessed each supplier 

and vendor spending. This analysis 
helps us classify vendors as preferred 

their business value and the nature 

diverse businesses as those which 

Minorities and groups eligible for the 

individuals, service veterans and 
disabled service veterans, historically 

part of our onboarding process. These 

and identify any associated risks within 
our supply chain. Based on these 

and contingency plans to address 

to educate our suppliers on the 

growth. These sessions also clarify our 

and values. All critical suppliers go 

labor, governance, and business 

Awarded a 

nd percentile globally

 Won Sustainable 

 Won Best 

Award for the second year in a row

th rank in Software 
st rank 

 Won 
Supplier Sustainability Award for 

Set science-based targets in 

detailed validation by SBTi

ESG
 Perform
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Our Performance Scorecard

- - - - - - -

Growth ratios

Performance ratios

Per share ratio
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Executive Summary
Financial Performance: 
A Year of Consistent Growth

Advancing Our Strategic Vision
Expanding Our Reach:

Executive Summa
FiFinanancial Perform
A Year of Co



Value Proposition

Economic Context
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Management Discussion and Analysis

Opportunities and Threats

Shifting Landscape of 
IT Services

GenAI and Automation: 

Hybrid Cloud Models:

Technological Advancements
Expansion of Cloud Computing 

Regulatory Developments
Data Privacy and Cybersecurity: 

Economic Growth
Increased IT Spending:

Regional Trends and 
Opportunities

North America:

Europe: 

Outlook

Read more about our threats in the risk 

Threats
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Overall Global Enterprise Technology Services Spend
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Management Discussion and Analysis

Shifts in IT Services Delivery 
Models

Insourcing:

Outsourcing:

Advanced IT Infrastructure: 

Time Zone Advantage:

Policy and Incentives:

Overall Global Enterprise Technology Services 
Spend — In-house vs Outsourced

Hexaware Technologies Limited



Organizational Overview

Client Portfolio and Global 
Presence

Solutions and Services
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Management Discussion and Analysis

Industry Metrics and 
Competitive Position

Market Outperformance: 

Global Recognition: 

Recognition Across Industries:

Operational Footprint and 
Workforce Excellence Proprietary Platforms

Amaze®: 

Tensai®:

RapidX™:

MaMaMaM nananagegegemeenttntnt DDDisiscucussssssiioioion n anandd Analalyysis

Industry Metrics and
Competitive Position

Mark t



Financial Performance

Total Revenue

INR  Mn

INR  Mn

Revenue Analysis

North America

26

Revenue by Geography
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Financial Services Manufacturing and 
Consumer

Healthcare and 
Insurance

Hi-Tech and Professional 
Services

Travel and 
Transportation

INR Mn

29

INR Mn

INR Mn

21

INR Mn

22

INR Mn

INR Mn

16

INR Mn

INR Mn

INR Mn

16

INR Mn

INR Mn

9

INR Mn

9



Metric Change (YoY)

Cash Flow and Liquidity
Operating Cash Flow:

Capital Expenditure:

Return on Equity/ Net-worth:

Current Ratio: 

Key Ratios

Outlook

Hyperscaler Partners Enterprise Platform Partners
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Management Discussion and Analysis

Consolidated Cash FlowConsolidat
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Revenues from Operations

Other Income

(Excluding ESOP Cost and 
Exceptional Items)

Employee Stock Option 

Finance Costs

Depreciation and 
Amortization (Excluding 
Exceptional Costs)

Operations and Other 
Expenses (Excluding 
Exceptional Costs)

Exceptional Costs
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Management Discussion and Analysis

Income Tax Expense

Intangible Assets & Capital 
Works-in-Progress

Goodwill

Trade Receivables  

Cash and Cash Equivalent 

Share Capital

Other Equity

Hexaware Technologies Limited



Investments

Non-current Current Total Non-current Current Total Change
- -

- - - -

-

Other Financial Assets

Non-current Current Total Non-current Current Total Change
-

- -

- - - -
- - -
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Management Discussion and Analysis

Income Tax Liabilities (Net)

Non-current Current Total Non-current Current Total Change

- -

Deferred Tax Assets (Net)

Other Assets

Non-current Current Total Non-current Current Total Change

- -

- -

- -

- -
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Lease Liabilities

Non-current Current Total Non-current Current Total Change

Other Financial Liabilities

Non-current Current Total Non-current Current Total Change

Trade Payables

Non-current Current Total Non-current Current Total Change

 -  - 
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Management Discussion and Analysis

Provisions

Non-current Current Total Non-current Current Total Change

Other Liabilities

Non-current Current Total Non-current Current Total Change

 -  - 

Income Tax Assets (Net)

Non-current Current Total Non-current Current Total Change

Cash Flow Operational Performance

alysissis

C
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Workforce Evolution

ESG and Operational 
Excellence

Global ESG Leadership Risk Management

Read more about Risk Management on page no.
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Management Discussion and Analysis

Material Development in 
Human Resources

ESG and Operational 
Integration

Stakeholder Assurance

Regulatory and 
Compliance

Data Privacy and Security 
Compliance

Compliance

Global Governance Enhancements

Regulatory Outlook and 
Future Focus

Innovations and R&D
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Pioneering Platforms

Tensai®: AI-driven IT 
Automation
Capabilities

Agentic AI Platform 
Capabilities

Automated 
Cloud Transformation
Capabilities

Pioneeringg PPllaattffoorrmmss

What Sets Hexaware Apart?
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Management Discussion and Analysis

Capital Allocation 

Key Allocation Areas
Innovation and Capability 

RapidX™ 
Tensai®

Amaze®
Geographic Expansion: 

Ahmedabad

Colombo delivery 

Sustainability Initiatives:

Global Reporting Initiative 

Strategic Investments and 
Returns

Major Acquisitions
Mobiquity:

Softcrylic:



Internal Control Systems and 
Their Adequacy

Cautionary Statement

Employee Investments
 HexaVarsity:

Mavericks (Campus Hires) 
Training: 

Multiskilling: 
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Directors’ Report

To

The Members,

The Directors are pleased to present their thirty-second Annual Report, on the business and operations of Hexaware 
Technologies Limited (hereafter referred to as ‘the Group’ or ‘The Company’) together with audited financial statements  

Financial Performance
Consolidated operations 

Income from operations

Other income

Less: Other expenses

Add/Less: Adjustment for

Add: Exceptional items

Adjusted EBITDA (A +B)
Less: Depreciation and Amortization

Less: Finance cost

Less: Tax expense

Notes:  

Hexaware Technologies Limited



Consolidated operations

Income from operations
Other income

Less: Other expenses

Add/Less: Adjustment for

Add: Exceptional items

Adjusted EBITDA (A + B)
Less: Depreciation and Amortization
Less: Finance cost

Less: Tax expense

Notes:  

Standalone operations

Income from operations
Other income

Less: Other expenses

Add/Less: Adjustment for

Add: Exceptional items

Adjusted EBITDA ( A +B )
Less: Depreciation and Amortization
Less: Finance cost

Less: Tax expense
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Directors’ Report

a) Consolidated Operations

Income from operations

119,744

103,803

91,996

71,777

62,621

Adjusted EBITDA

20,765

16,852

14,664

13,637

11,204

15,603

12,685

11,230

9,412

8,005

11,740

9,976

8,842

7,488

6,215  

Client Pyramid

demonstrated in table below with increase in number of clients 

Hexaware Technologies Limited



Share capital

 Other equity (reserve and surplus and other 
comprehensive income)

 

 The balance of the Retained earnings after the appropriations 

On consolidated basis, the balance in the Retained earnings 

 

Promoter Group company was discontinued and replaced with 

 
 
 

Dividend

and there has been no material change in the nature of the 

During the year Company has incorporated following  
subsidiaries:

a statement containing the salient features of the financial 
statement of all the subsidiaries in the prescribed format 

The Company has formulated a policy on identification of 

website at: 
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Directors’ Report

financial statements of the Company, consolidated financial 

audited financial statements in respect of subsidiaries, are 

financials-reports/

Source of fund

Net proceeds redemption of mutual funds

Net cash from operation

Application of fund

Lease payment
Purchase of PPE

assets mainly for procuring laptops for employees and for new 

 

Delivery centers

Region Delivery Center

Americas

Europe

APAC & Others

date of report
There are no material changes and commitments, affecting 

between the end of the financial year of the Company to which 

• 

• 

Hexaware Technologies Limited



• 

• 

Human Resource Capital

of our business, from the core business model and products to 

The Company strengthened recruitment efforts through 
continued employee referrals, job fairs, social media and 

To sustain our human capital strategy, the Company has 
identified and consolidated strong performance indicators 

– Asset Development

strategically attract and retain top talent, which is crucial 
for enhancing organizational performance and potentially 
outperforming competitors by focusing on understanding 
employee needs and implementing programs that align with 

The Rewards and Recognition (R&R) program celebrates 

designed to build a strong foundation for high performance, 

Some of our awards include:

• Pinnacle Award

• 

• Dashing Debut Award

• Dream Team Award

• Culture Champs Award

• Tech Gig (Guru) Award

• Peer to Peer Award

reflect our employees’ commitment to excellence and the 

and appreciation for their outstanding contributions to 
Hexaware using our powerful rewards and recognition platform 
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Directors’ Report

 Our business units 

At Hexaware, WEAVE embodies the philosophy of connection, 

our organizational fabric by fostering regular interactions that 

KPI-driven Incentive Plan

a fair, transparent, rapid process and methodology to 

of the Company that is a common forum for projects to 

 

assistant, who connects with employees from their DOJ till the 

highlight us specifically if an employee has highlighted any issue 

and assists us to understand sentiments from a group with a 

Mentor App
The MENTOR app is a platform that encourages mentorship and 

the power of mentorship, and the program fosters a dynamic 

CATALYST

it is centered around coaching, collaboration, growth and 

greatly influenced by all our managers who clearly reinforce our 

Throughout the year, we conducted numerous mental, 
physical, and financial wellbeing sessions and introduced 

Key features of the OPD Program include doctor consultations, 

Hexaware Technologies Limited



The FitHexaware program is a testament to our commitment 
to employee wellbeing, ensuring a healthier, happier, and more 

cascade goals, which helps align organizational, team, and 

 The tool assists in recording employee 

 Performance management is a yearlong 

has certainly made our performance management process 

The Company’s Talent Management approach is designed 

nurtures talent, rewards excellence, and prioritizes customer 
satisfaction, our people-centric practices focus on continuous 

Information Security

Management System encompasses processes, procedures, 
and guidelines based on international standards and best 

With a zero-trust goal, the Company’s security program 

Management tools, RED team exercises, and early adoption of 

Security processes are aligned with the best practices from 
NIST, SANS, CISA, and CERT, ensuring compliance with legal, 

ratings through continuous monitoring and security responses 

Security training and awareness are ingrained in the company 
culture, with supplier security measures mitigating supply 

Quality Assurance
The Company has sustained its commitment to the highest 

robust information security practices, and mature corporate 
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Directors’ Report

that these results affirm our commitment to excellence, and 

Company remains dedicated to exceeding expectations 
and experiencing the impact across Company’s Customer’s 

gained from customer accounts, the Company encourages 

creation mindset, extraordinary proficiency in understanding 
the customer’s business function, technical engineering, 

fewer defects, reduction in cycle time, stringent information 

Company’s profound understanding of the customer’s business 

engagement and strategic insight, empowers it to design and 

meet but exceed customer expectations, while also optimizing 

system performance, minimization of problems and failures, 

technologies and industry-leading practices, the Company 

There was no change in share capital except on account of 

The Company successfully launched an Initial Public Offer 

 

no primary issuance of shares, it did not result in change in 

Company Focused on Corporate 
Governance

business strategies and ensures fiscal accountability, ethical 

partners in its success and remain committed to maximizing 

Hexaware Technologies Limited



The Company has adopted a Code of Conduct for its employees, 

certificate from the Auditors on its compliance, is attached and 

significantly influences our business operations, financial 

encompasses regular assessments, monitoring, and mitigation 
measures to ensure the safety of our employees, clients and 

the organization by establishing clear allocation of roles and 

 

measures are discussed in detail in the Management Discussion 

Insurance

business, assets, directors, officers, and employees face 

the Company has established a robust insurance program, 

include Commercial General Liability, Errors and Omissions, 
Cyber Liability, Crime, Employment Practices Liability, Directors 

and loss of life, thereby securing the financial well-being of 

Internal Financial Control Systems

financial controls to be followed by the Company and such 

information, complying with applicable statutes, safeguarding 
assets from unauthorized use, executing transactions 
with proper authorization and ensuring compliance with 
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Directors’ Report

Directors, who interact with the statutory auditors, internal 
auditors and management in dealing with matters within its 

audited the financial statements included in this Annual 

The Company has appointed PricewaterhouseCoopers 

Further details regarding internal financial control are 
included in the Management Discussion and Analysis, which 

internal financial control is also included in this report on  

The Company has adopted a Securities Dealing Code to 
regulate, monitor, and report trading by designated persons 

down the procedures to be followed by designated persons 
while trading/ dealing in Company’s shares, disclosures to be 

Code of Fair Disclosure
The Company’s Code of Fair Disclosure is placed on the website 
of the Company 

globally for consultants to learn and grow, there were some 

a model where we made learning as a magnet for career growth 

career path with the associated training and certifications as 

SONIC 

The newly launched SONIC

well as industry-led training programs with laser sharp focus 

embraced SONIC

GenAI Academy

the first to launch its GenAI training and certification program 

across all functions to rapidly internalize GenAI concepts, 

Realizing the talent gap in the industry for GenAI Architects, 

this year with an intense, engaging hands-on program for 
grooming existing tech lads and architects to catapult to GenAI 

out successfully and with the success of this program, multiple 
parallel batches for creating GenAI Architects are planned in 

HexaVarsity introduced eight tech and two non-tech Synergy 

addressing challenges through crowdsourcing within the 

Hexaware Technologies Limited



participants showing their competence in GenAI, automation, 

of its leads and managers through the leadership capability 

Communication Development
HexaVarsity launched a tool-based English language 
enhancement program with an external learning partner - 

Campus Talent Development

produce outstanding professionals and ensure a sustainable 

Continuous learning and assessments ensure that participants 

with a series of hands-on assessments in cloud training labs 

The Company has conducted three Designathons for the 

ensures that new campus graduates are digital-ready from 

During the year, the Company has successfully inducted 
management graduates from top business schools to nurture 

Statutory Reports
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Women Leadership development

Sl. No. Event Organizer Category Result
L&D Confex Tesseract SONIC Won
WHRD Dream Companies SONIC Won
WHRD Won
HR Excellence in L&D CHRO SONIC Won
HCM

SONIC
HCM SONIC
HCM Gold
HCM Gold
HCM Gold

Economics Times Won
National Award for Excellence WHRD SONIC Won
HR Distinction Award HR Association India SONIC Won

Economics Times
Employee Experience Leader Won
Exception Employee Experience Small Mid-Size Won

HCM
HCM

Related Party Transactions

transactions with related parties as defined under Section 

were in the ordinary course of business and on arm’s length 

obtained for the transactions which are foreseeable and of a 

uploaded on the Company’s website: 

There are no materially significant related party transactions 
made by the Company with Promoters, Directors, Key 

Managerial Personnel, or other designated persons which 

Details of Related Party transactions pursuant to Section 

feeling of employee ownership, and reward employees of the 

Hexaware Technologies Limited



The certificate from the Secretarial Auditor confirming 
implementation of the plans in accordance with the Employee 

 
Analysis Report
A detailed analysis of the Company’s performance is disclosed 
in the Management Discussion and Analysis Report, which 

The Company has a systematic M&A approach aimed to 

Investor Education and Protection Fund 

(a)  in the preparation of the annual accounts, the applicable 

and applied them consistently and made judgments and 

at the end of the financial year and of the profit of the 

be followed by the Company and that such internal financial 

Statutory Reports



Directors’ Report

Company, retire by rotation at this Annual General Meeting 

no change in the circumstances which may affect their status 

and expertise in the fields of Finance, Technology, Corporate 

Board Evaluation

inputs from all the directors on the basis of the criteria such as 

the basis of the criteria such as the composition of committees, 

In a separate meeting of Independent Directors held on 

The Company conducts familiarization programs for its 

and other applicable law and matters, presentations on Internal 

Company at: 

Details of the familiarization programs of the Independent 

htt ors/

Hexaware Technologies Limited



The details of the composition of the committees and 

Compliance of Secretarial Standards

Personnel Appointment and 
Remuneration and Other Details
The Company’s policy on directors and Key Managerial 
Personnel appointment and remuneration and other matters 

at: 

Statutory Auditor
th Annual General Meeting held on May 

th

made by the statutory auditors in their audit reports on the 

Internal Auditor

Secretarial Auditor

was appointed to conduct the Secretarial Audit of the Company 

Associates LLP, Company Secretary in Practice as Secretarial 

appointment as Secretarial Auditor and that the appointment, 

A certificate from the Statutory Auditors of your Company 
stating that your Company has duly complied with the 

Exchange Management (Transfer or Issue of Security by 

the secretarial auditor has reported to the Audit Committee, 

instances of fraud committed against the Company by its 
officers or employees, the details of which would need to be 
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Cost Records

There are no significant material orders passed by the 
regulators or courts or tribunals impacting the going concern 

st

st

per the format prescribed in the Companies (Corporate Social 
 

our website at: 

 

Financial Year

Particulars of Directors and Employees
The table containing names and other particulars of Directors 

(Appointment and Remuneration of Managerial Personnel) 

The statement containing particulars of employees as 

the accounts are being sent to the members excluding the 

interested in obtaining a copy of the same may write to the 

The details of employees posted outside India and in receipt of 

The Company has setup an Internal Complaints Committee 

where it operates in India in accordance with the Act and has 
representation of men and women and is chaired by senior lady 

Awareness programs are conducted during induction for 

Hexaware Technologies Limited



report

Green Initiatives

only through electronic mode to those members whose email 

, 
and on the website of NSDL 

during the AGM and the members attending the meeting who 

The Directors place on record their sincere appreciation of 

sincerity and loyalty displayed by the employees without whom 

Joseph McLaren Quinlan 
Chairman

TTC Industrial Area, Mahape,
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M

the Company is committed to sustainable business practices 

The Company has established inhouse Roof Top solar plant 

conditioning for disinfection of microorganisms and 

Chennai and Pune campuses are zero-water discharge 

capacity sewage treatment plants (membrane bio-reactor 
technology) are installed at the Chennai and Pune campuses, 

were replaced at Mumbai facilities to reduce transformer loss, 

•  CNAPP (Cloud-Native Application Protection 
Platforms) Implementation in progress to monitor 

 Varonis Data 

Hexaware Technologies Limited



•   Efforts were made to integrate 
and standardize Jamf Infrastructure and processes for 
centralized management and security purposes across the 

•   Microsoft Intune has been deployed 

•   IT infrastructure was migrated to 

•  
cluster from VMware Vir tualization to Nutanix 

•  
and procedures were established across IT, D&S, and 

•   WiFi standardization was 

•  

Research and Development

thought leadership and future-proofing our Customer and 

Technical Architect Agents translate business ideas into 
detailed specifications, design documents, epic, stories, and 

with automation tools for seamless migration across major 

domain-specific databases, enabling a more modular and 

Hexaware’s Tensai platform, focusing on extreme automation, 

and spatial computing, Hexaware is creating new experiences 
that blur the lines between the physical and digital worlds, 

The details of Foreign Exchange Earnings and Outgo are 
mentioned below:

Foreign Exchange Earnings

Foreign Exchange outgo

Joseph McLaren Quinlan 
Chairman

TTC Industrial Area, Mahape,
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Details of contracts or arrangements or transactions not at 
arm’s length basis

There are no contracts or arrangements or transactions with 
related parties which are not at arm’s length

Details of material contracts or arrangements or transactions 
at arm’s length basis

(a) Name(s) of the related party and nature of relationship:
 

(b) Nature of contracts/arrangements/transactions: Software, consultancy and ITES income
(c) Duration of the contracts / arrangements/transactions:
(d) Salient terms of the contracts or arrangements or  

 

 

(e) Not applicable, since the contract was entered into in the 

(f) Nil

Joseph McLaren Quinlan 
Chairman

TTC Industrial Area, Mahape,
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SECRETARIAL AUDIT REPORT

 

To,
The Members,

corporate practices by  

Our responsibility is to express an opinion on the compliance 
of the applicable laws and maintenance of records based 

the applicable Auditing Standards issued by The Institute of 

that the Auditor shall comply with statutory and regulatory 

reasonable assurance about compliance with applicable laws 

maintained by the Company and also the information 

hereby report that in our opinion, the Company has, during the 

mechanism in place to the extent, in the manner and subject 
to the reporting made hereinafter:

returns filed and other records maintained by the Company for 

and regulations made thereunder to the extent of Foreign 

Act’): 

Period)

(Not 

Statutory Reports



Annexure to The Directors’ Report

Audit Period)

to an Issue and Share Transfer Agents) Regulations, 

 and

of the following:

(i)  Secretarial Standards issued by The Institute of Company 

the Company is currently in process 

law applicable specifically to the Company:

We further report that

Meetings, agenda and detailed notes on agenda were sent at 

clarifications on the agenda items before the meeting and for 

carried out unanimously as recorded in the minutes of the 

We further report that there are systems and processes in 
the Company commensurate with the size and operations of 
the Company to monitor and ensure compliance with applicable 

efficacy shall read in context of reporting as specified in 

We further report that during the audit period:

following matters:

• 

• 

Hexaware Technologies Limited



• 

• 

Memorandum of Association by altering its capital 

• 

• Adoption of new set of Memorandum and Articles 
of Association in accordance with the Companies 

Company Secretaries

Kumudini Bhalerao
Partner

Place: Mumbai
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To,
The Members,

Company Secretaries

Kumudini Bhalerao
Partner

Place: Mumbai

Hexaware Technologies Limited



Company Name Hexaware Technologies Limited

 Hexaware Technologies Limited (Hexaware) is committed 
to contributing toward its societal responsibilities beyond 

through our CSR programs in areas of:

Sl. 
No.

Name of 
Director

Designation 
/ Nature of 
Directorship

Number of 
meetings 

of CSR 

held during 
the year

Number of 
meetings 

of CSR 

during the 
year

McLaren 
Quinlan

Chairman / 
Independent 
Director

Member / Director

Member / Director

 
responsibility/

necessary course corrections during the tenure of the project, 

conducted impact assessments on our programs through a 

 

 (c)   Surplus arising out of the CSR Projects or programs or 
NIL

any: NIL

and other than Ongoing Project): 
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 Sl. 
No.

Name of the  
Project

Item from 
the list of 
activities in 
Schedule 
VII to  
the Act

Local 
area

Location 
of the 
project - 
State and 
District

Project 
duration

Amount 
allocated 

for the 
project 

Amount 
spent 
in the 

Amount 
transferred 
to Unspent 

CSR 
Account 

for the 
project as 

per Section 
 

Mode of 
Imp’tion 

Mode of Imp’tion Through 
Implementing Agency

Direct
(Yes/
No) Name

CSR 
Registration 
Number

- Empowerment 
of children of sex 

red-light area & 
Empowerment 
of Women 

opportunities for 
women in red light 
area

Eradicating 
hunger, 

malnutrition, 
promoting 
education, 
enhancing 

enhancement

Mumbai No Apne Aap 
Women’s 

Digital and 
Financial 
Education

Promoting 
Education

Chennai No American  
India 
Foundation

 

children

Eradicating 
hunger, 

malnutrition, 
promoting 

health 
care and 
sanitation, 
promoting 

No India  
Sponsor-ship 

Art Education and 
st

Promoting 
Education

Mumbai No st 
Foundation

Pond Restoration 
Projects - 

Foundation of 
India

Ensuring 

mental 
sustainability

Chennai No
Foundation of 
India

Scholarship 

and meritorious 
students to 
support higher 
studies

Promoting 
Education

Chennai, 
Mumbai, 
and Pune

No Foundation  

and Education 

Hexaware Technologies Limited



 Sl. 
No.

Name of the  
Project

Item from 
the list of 
activities in 
Schedule 
VII to  
the Act

Local 
area

Location 
of the 
project - 
State and 
District

Project 
duration

Amount 
allocated 

for the 
project 

Amount 
spent 
in the 

Amount 
transferred 
to Unspent 

CSR 
Account 

for the 
project as 

per Section 
 

Mode of 
Imp’tion 

Mode of Imp’tion Through 
Implementing Agency

Direct
(Yes/
No) Name

CSR 
Registration 
Number

Mentorship and 

Girls

Promoting 
education, 
including 
employment 
enhancing 

women

Mumbai No Human  
Capital for Third 
Sector

training for 
employability

Promoting 
employment 
enhancing 

enhancement 
among youth

Chennai, 
Mumbai 
and 

No
Foundation

prosthetic legs for 
amputees

Eradicating 
hunger, 

malnutrition 
and 
promoting 

health care

Chennai No Dream Runner 
Foundation

Supporting junior 
women athletes 
and para-athletes 
in sports training

Training to 
promote 
nationally 
recognized 
sports and 
Olympic 
sports

Mumbai No Olympic Gold 
Quest

complete care 
program including 
healthcare 
and education 
support to girls 

streets

Eradicating 
hunger, 

malnutrition, 
promoting 

health 
care and 
sanitation, 
promoting 
education

Mumbai 
and 

No Rainbow 
Foundation 
India

complete care 
program including 
healthcare 
and education 
support to girls 

streets

Eradicating 
hunger, 

malnutrition, 
promoting 

health care 
and sanitation, 
promoting 
education

Chennai No Association For 

Needy
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 Sl. 
No.

Name of the  
Project

Item from 
the list of 
activities in 
Schedule 
VII to  
the Act

Local 
area

Location 
of the 
project - 
State and 
District

Project 
duration

Amount 
allocated 

for the 
project 

Amount 
spent 
in the 

Amount 
transferred 
to Unspent 

CSR 
Account 

for the 
project as 

per Section 
 

Mode of 
Imp’tion 

Mode of Imp’tion Through 
Implementing Agency

Direct
(Yes/
No) Name

CSR 
Registration 
Number

Promoting science 
awareness 
among high 
school students, 
increasing their 
understanding 
of science, and 

emphasizing 

Promoting 
Education

Chennai No
Foundation

to people with 
disability to get 
employment in 
retail industry

Promoting 
education, 
including 
special 
education 
and 
employment 
enhancing 

Chennai, 
Mumbai, 
and Pune

No TRRAIN

Vocational 
training centre 
and support for 
Persons with 
Disability and 

Program

Promoting 
education, 
including 
special 
education for 

abled, 
promoting 
employment 
enhancing 

enhancement 
projects 
among 

abled

Chennai No
Educational 
Trust

Promoting 
hygiene, 
sanitation 

Schools

Promoting 
Education, 
promoting 

health 
care and 
sanitation

Mumbai No

Hexaware Technologies Limited



 Sl. 
No.

Name of the  
Project

Item from 
the list of 
activities in 
Schedule 
VII to  
the Act

Local 
area

Location 
of the 
project - 
State and 
District

Project 
duration

Amount 
allocated 

for the 
project 

Amount 
spent 
in the 

Amount 
transferred 
to Unspent 

CSR 
Account 

for the 
project as 

per Section 
 

Mode of 
Imp’tion 

Mode of Imp’tion Through 
Implementing Agency

Direct
(Yes/
No) Name

CSR 
Registration 
Number

for Transgender 
community

Promoting 
employment 
enhancing 

enhancement 
projects 
among 
transgender 
community

Mumbai No Tweet 
Foundation

Restoring Sight 
and Transforming 

Promoting 

health care

Chennai No Mission for 
Vision

Fundamental 
Education for the 

children

Promoting 
Education

Pune No

training to 
Promoting 
employment 
enhancing 

enhancement 
among youth

Pune No

Rural 

Project

Rural Mumbai No

Health Support in  

Schools

Promoting 
Education

Chennai No
Community 
Trust

 
the 

Promoting 
employment 
enhancing 

enhancement 
among youth

Nagpur No Kherwadi 
Social Welfare 
Association 

for Visually 
Impaired - Nagpur

Promoting 
employment 
enhancing 

enhancement 
among youth

Nagpur No ATMADEEPAM 

Statutory Reports



Annexure to The Directors’ Report

 Sl. 
No.

Name of the  
Project

Item from 
the list of 
activities in 
Schedule 
VII to  
the Act

Local 
area

Location 
of the 
project - 
State and 
District

Project 
duration

Amount 
allocated 

for the 
project 

Amount 
spent 
in the 

Amount 
transferred 
to Unspent 

CSR 
Account 

for the 
project as 

per Section 
 

Mode of 
Imp’tion 

Mode of Imp’tion Through 
Implementing Agency

Direct
(Yes/
No) Name

CSR 
Registration 
Number

Waste 
Management 
Project - AAMHI - 
Mumbai

Ensuring 

sustainability

No Alibaug No
SOLID WASTE 
MANAGEMENT 
ASSOCIATION

Supporting 
Education 
through Mumbai 
Marathon

Promoting 
Education

Noida No
Children

Supporting 
Education 
through Mumbai 
Marathon

Promoting 
Education

Mumbai No
Mumbai

- IIT Madras - 
Hyperloop

Promoting 
Education

Chennai No Indian Institute 
of Technologies 
Madras, IIT

Promoting 

health care

Nagpur No Rotary Main 
Nagpur

Support Project
Promoting 
Education

Mumbai No Rotary Club 
Of Mumbai 
Western Elite 
Charitable 
Trust

Quality School 
Education 
Program

Promoting 
Education

Noida No
Narayan 
Memorial Trust

Helping Stray  
Animals 

Animal 
Welfare

Coimbatore No Humane Animal 
Society

Total

Hexaware Technologies Limited



 Sl. 
No.

Name of the  
Project

Item from 
the list of 
activities in 
Schedule VII  
to the Act

Local 
area

Location 
of the 
project - 
State and 
District

Project 
duration

Amount 
allocated 

for the 
project 

Amount 
spent 
in the 

Amount 
transferred 
to Unspent 

CSR 
Account 

for the 
project as 

per Section 
 

Mode of 
Imp’tion

Mode of Imp’tion Through 
Implementing Agency

Direct
(Yes/No) Name

CSR 
Registration 
Number

NA NA NA NA NA NA NA NA NA NA NA

Total

(c)  Amount spent on Impact Assessment, if applicable: 

NIL

Total Amount
Spent for the
Financial Year

Total Amount transferred to
Unspent CSR Account as per   

Amount Date of transfer Name of the Fund Amount Date of transfer

NIL NA NA NA NA

(f)  Excess amount for set-off, if any:

Sl. No. Particular

(i)

(ii)

(iii)

NIL

NIL
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 Sl. 
No.

Preceding  
Financial Year

Amount 
transferred to 
Unspent CSR 

Account under 

 

Balance 
Amount in 

Unspent CSR 
Account under Amount spent 

in the reporting 
Financial Year 

 Amount transferred to any 
Amount 

remaining to 
be spent in 

succeeding 

if any
Name of the 

Fund
Amount  Date of 

transfer

- - - - - - -

- - - - - - -

- - - - - - -

No

NA

 Sl. 
No.

Short particulars of the 
property or asset(s) 
[including complete 
address and location of  
the property]

Pin code of
the property
or asset(s)

Date of
creation

Amount of CSR
Amount spent

registered owner
CSR 

Registration 
Number, if 
applicable Name

Registered
address

 - - - - - - - -

 

TTC Industrial Area, Mahape,
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Particulars

managerial personnel and other employees
(i) the ratio of the remuneration of each director to the median remuneration of the  

 
subsidiary company)

Milind Sarwate (^)

Joseph McLaren Quinlan (^)

(ii)   

Milind Sarwate (^)

Joseph McLaren Quinlan (^)
NA
NA

Gunjan Methi, CS
(iii) the percentage increase in the median remuneration of employees in the  

(excluding ESOP cost) of employees other 

 Remuneration is as per policy of the Company

^ No change in remuneration in base currency 

Joseph McLaren Quinlan
Chairman
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of Governance

to abide by the applicable laws and regulations in letter and 
spirit and is committed to the highest standards of corporate 

compliance, which aims to not only ensure compliance but 

shareholders, clients, employees, suppliers partners, society, 

combination of professionals with a broad range of experience, 

represents an optimum combination of professionalism, 

 The maximum tenure of the Independent Directors is in 

Hexaware Technologies Limited



Name Designation Category
Shareholding as on 

 
(Larry Quinlan)

Chairman Nil

Director Nil

Director Nil

 Director Nil

Director Nil

Director Nil

Director Nil

Director Nil

Director Nil

Director Nil

Notes:
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Directors

Board 
Meetings 

held during 
the tenure of 

Director/Year

Board 
Meetings 

during the 
Year

Whether 

Last AGM

Directorship 
of other 

Indian 
Companies

Board 

Membership / 
(Chairmanship)

Directorship of other Listed Entity 
(Category of Directorship)

Quinlan
NIL

NIL NIL NIL

Director
No
No NIL
No
No
No

Director
NIL

 

Notes:

Hexaware Technologies Limited



Pursuant to Secretarial Standard, draft minutes and signed 

 The terms and conditions of appointment of the Independent 
Directors are disclosed on the website of the Company at: 

 During the year a separate meeting of the Independent 

performance of Non-Independent Directors, Chairperson and 

Director of the Company

scenario including their effect on the Company, statutory 

The familiarization program of Independent Directors of the 

Wide management and leadership experience
 Wide management and leadership experience including in areas 

Technology
 Experience in information technology business, technology 
consulting and operations, emerging areas of technology, 

Corporate governance

Global business

 Personal values and integrity
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 The Audit Committee of the Company is constituted in line 

reporting process, to ensure accurate and timely disclosures, 

out in the financial reporting process by the Management, the 
internal auditors and the statutory auditors, the safeguards 

of the Audit Committee defining therein the role, membership, 

Chairman
 The Audit Committee of the Company comprised the following 

 After re-constitution, the Audit Committee comprised the 

Statutory Auditors and the Internal Auditors are some of the 

 The Audit Committee shall be responsible for, among other 

to time, the following:

the following:

 The role of the Audit Committee shall include the following:

disclosure of financial information relating to the 
‘Company’ to ensure that the financial statements are 

other terms of appointment of statutory auditors and 
other auditors of the Company and the fixation of the 

annual financial statements and auditor’s report thereon 

particular reference to:

responsibility statement to be included in the 

Hexaware Technologies Limited



yearly and annual financial statements before submission 

/ application of funds raised through an issue (public 

of funds utilized for purposes other than those stated 
in the Offer document / prospectus / notice and the 
report submitted by the monitoring agency monitoring 
the utilization of proceeds of a public or rights issue or 

for related party transactions proposed to be entered 
into by the Company, subject to the conditions as may 
be prescribed, by the Independent Directors who are 

proposed to be entered into by the Company for 

if any, including the structure of the internal audit 
department, staffing and seniority of the official heading 

internal auditors into matters where there is suspected 
fraud or irregularity or a failure of internal control systems 

commences, about the nature and scope of audit as well 

payment to depositors, debenture holders, shareholders 

Company, with the chairperson of the Audit Committee 

whole-time Finance Director or any other person heading 
the finance function or discharging that function) after 
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following information:

• 

• 

• Internal audit reports relating to internal 

• 

• 
Listing Regulations:

of monitoring agency, if applicable, submitted 

than those stated in the offer document/ prospectus/ 

• 

• Such information as may be prescribed under the 

Name of the Director Category
No. of meetings held 

during the tenure
Meetings 

Independent

 Independent

 Non-Independent

Non-Independent

Independent

chairperson
 The Nomination and Remuneration Committee of the Company 
comprised the following members till its re-constitution on 

 After re-constitution the Nomination and Remuneration 

Hexaware Technologies Limited



   Terms of Reference for the Nomination and 

  The Nomination and Remuneration Committee shall be 
responsible for, among other things, the following:

recommend to the board of directors of the Company (the 
‘Board’ or ‘Board of Directors’) a policy relating to the 

and other employees (‘Remuneration Policy’

For the purpose of identifying suitable candidates, the 
Committee may:

and who may be appointed in senior management in 
accordance with the criteria laid down, and recommend to 

•  Determining the Company’s policy on specific remuneration 

rights and any compensation payment, and determining 

•  Whether to extend or continue the term of appointment 
of the independent director, on the basis of the report of 

form, payable to senior management

out by the Nomination and Remuneration Committee 

•  The Nomination and Remuneration Committee, while 
formulating the Remuneration Policy, should ensure that:

 (b)  relationship of remuneration to performance is clear 

by the Nomination and Remuneration Committee under 

as amended, including the following:
 (a)  administering any existing and proposed employee 

time to time (the ‘Plan’
 (b)  determining the eligibility of employees to participate 

 (c)  granting options to eligible employees and determining 

 (d)  determining the number of options to be granted to 

 (f)  construing and interpreting the Plan and any 
agreements defining the rights and obligations of the 
Company and eligible employees under the Plan, and 
prescribing, amending and/or rescinding rules and 

•  Frame suitable policies, procedures, and systems to ensure 

from time to time, including:
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Name of the Director Category
No. of meetings held 

during the tenure
Meetings 

(before re-constitution)
Non-Independent

 
(post re-constitution)

Independent

Independent

Non-Independent

Independent

from all the directors on the basis of the criteria such as the 

inputs from the committee members on the basis of the criteria 

 In a separate meeting of Independent Directors held on 

the Nomination and Remuneration Committee to recommend 

same and trends in the industry in general, in a manner which 

Hexaware Technologies Limited



INR Mn

Share-based payment

duplicate share certificates, transmission of shares and other 

comprised the following members till its re-constitution 

Sr. 
No. Name of Director

Commission
ESOP

NIL

NIL NIL NIL

NIL NIL NIL

NIL NIL NIL

NIL NIL NIL

NIL NIL NIL

NIL NIL NIL

NIL

NIL

NIL

NIL
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law, the following:

shareholders, bondholders and other security holders

Company including complaints related to transfer/
transmission of shares, non-receipt of annual report, 

•  issue of duplicate certificates and new certificates on split/

reports/statutory notices by the shareholders of the 

or any other applicable law, as and when amended from 

Shareholders Services
 For the purpose of facilitating the shareholders, the Company 

and other information related to the following:

i)  Details of Compliance Officer / Designated official 

j)  Contact details of Key Managerial Personnel authorize to 

l)  Details of Nodal Officer

Name of the Director Category

No. of meetings 
held during the 

tenure
Meetings 

Independent

Independent

Hexaware Technologies Limited



Name of the Company Secretary and the 

Compliances
Mrs. Gunjan Methi

Address

Contact telephone

E-mail

Number of Complaints received
Number of Complaints not solved to the satisfaction of Shareholders NIL

Number of Pending Complaints Nil

 The Corporate Social Responsibility Committee of the Company 
comprised the following members till its re-constitution 

 After re-constitution the Corporate Social Responsibility 

The scope of the Committee is to:

each as amended, monitor the implementation of the same 

(c)  monitor the Corporate Social Responsibility Policy of the 

(d)  identifying corporate social responsibility policy partners 

(e)  the Corporate Social Responsibility Committee shall 

plan in pursuance of its corporate social responsibility 
policy, which shall include the following:

or subjects specified in Schedule VII of the Companies 

as specified in the rules notified under the Companies 

during the financial year, as per the recommendation of its 
CSR Committee, based on the reasonable justification to 

(f)  any other matter as the Corporate Social Responsibility 

 During the year, the Corporate Social Responsibility Committee 
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and Environmental Social 

and

is as follows:

• 
system and policy of the Company from time to time and 

which shall include:

particular including financial, operational, sectoral, 

• Ensure that appropriate methodology, processes and 

• 

• 
by considering the changing industry dynamics and 

• 
and content of its discussions, recommendations and 

• 

• To implement and monitor policies and/or processes for 

• 

• Any other similar or other functions as may be laid down 

under applicable law, as and when amended from time 

• 

Name of the Director Category

No. of meetings 
held during 

the tenure of 
Director meetings

Non-Independent

Non-Independent

Independent

Hexaware Technologies Limited



 Ensure that ESG principles are integrated into 

practices and performance including emission and climate 

 Guide the Company in its Net Zero 

ESG reporting and disclosure practices, ensuring accuracy, 

planning for strategic, operational, financial and compliance 

 

 

Financial 
year General Meeting Location Date Time Particulars of special resolution passed

st Annual 
General Meeting conferencing/other audio 

Thursday, May 

Subsidiary Companies of Hexaware under 

Company for subscription and purchase 
of its own Shares by the Trust under the 

th Annual 
General Meeting conferencing / other audio 

Thursday, May 
Sarwate

Independent director
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Financial 
year General Meeting Location Date Time Particulars of special resolution passed

th Annual 
General Meeting conferencing / other audio 

Tuesday, 

Financial 
year General Meeting Location Date Time Particulars of special resolution passed

Extra Ordinary 
General Meeting conferencing/other audio 

Friday, 

 

All special resolutions set out in the notices for the Extra Ordinary General Meeting were passed by the shareholders with 

employees and the society at large:

(a)  The Company’s audited financial results, press releases are posted on the Company’s website: 

Date

Time

Venue Online Via Video Conference and Other Audio Visual Means 

Financial year
st

nd

Hexaware Technologies Limited



Name and address of the Stock Exchange Scrip Code

BSE Limited
Phiroze Jeejeebhoy Towers, Dalal Street

ISIN

Investor Relation Centre:

 

Email:   
Website:
or 

rd Floor,

Email:  
Website:  or 
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No. of Equity Shares held
No. of 

Shareholders
% of 

Shareholders
Total No. of 

Shares held
% of 

Shareholding

Total

Sr. 
No. Category of Holder No. of Shares % of Equity

Promoters Holdings

FIIs/ FPI

Others

- Indian Public

- IEPF

- Clearing Member

Sub Total

Total

 

Hexaware Technologies Limited



Procedure for dematerialization of shares

physical form, the existing share certificate(s) in relation to the 

Suspense Demat Escrow Account’ maintained by the Company 
and shall comply with the applicable laws and guidelines in this 

Shareholders demat account on opening a Demat Account and 

Go Green initiative

made thereunder, the Company is allowed to send documents 
such as the Notice calling the Annual General Meeting, 

to register their e-mail id with RTA / Depository to enable the 

 Assuming all the Options granted, under the ESOP Schemes of 
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th th

nd Pune

st Pune

rd st nd Pune

Pune

 
Pune

Chennai
th

Ahmedabad

st Noida

Dehradun

th

th th

Mumbai

Pune

Hexaware Technologies Limited



th Floor, Primrose the Mall,
Pune

Nagpur

Chennai

Chennai

Chennai

Chennai

Coimbatore

Second Floor, Maple High Street, Opposite Aashima Mall, Hoshangabad Road,  

th

Education and Protection Fund

our website: 

court or Tribunal or any other Statutory Authority pursuant 
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Date of declaration of dividend Dividend for the year
Last date for Claiming unpaid 

Dividend

st

nd

st

nd

st

nd

st

nd

Shareholders can contact the following officials for secretarial matters of the Company:

Name Telephone Number

Gunjan Methi, Company Secretary

Shareholders can contact the following Officials for financial matters:

Name Telephone Number

Following is the address for correspondence with the Company:

Hexaware Technologies Limited

E-mail: 

The Company’s website 

Hexaware Technologies Limited



(a)  There are no materially significant transactions with related 

(b)  There has been no instance of non-compliance by the 
Company, no penalties or strictures being imposed on the 

policy enables the employees of the Company as well as of 
subsidiary companies, directors, contractors, Contractor’s 

regulatory agencies or other third parties, ex-employees of 

(d)  The Company has also fulfil led the following 

 (ii) Separate posts of Chairman and CEO

   The Company has appointed separate persons to the 

 (iii)  Reporting of Internal Auditor: The internal auditors, Price 

(e)  The Company has formulated a policy for determining 
‘material’ subsidiaries which has been put up on the website 

https://

(f)  The Company has formulated the policy on dealing with 
Related Party Transactions and has been put on its website 

(h)  There is no recommendation of any Committee which was 

(i)  Total Fees paid/payable to Statutory Auditors:

and its subsidiaries, on a consolidated basis, to the 

as follows:

Audit Fees

Total

Name of Material 
Subsidiary

Hexaware 
Technologies Inc.

Hexaware 
Technologies 
UK Ltd.

Date of Incorporation

Place of Incorporation State of New Jersey 

Name of Statutory 
Auditor

Menzies & LLP

Date of Appointment

Joseph McLaren Quinlan
Chairman

TTC Industrial Area, Mahape, 
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responsibility includes the design, implementation and maintenance of internal control and procedures to ensure the 
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Opinion

Restriction on Use

Accordingly, we do not accept or assume any liability or any duty of care for any other purpose or to any other person to whom 

Chartered Accountants

Jaclyn Desouza
Partner

Place: Mumbai
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auditors and the Audit Committee, deficiencies in the design or operation of such internal controls, if any, of which we are 

TTC Industrial Area, Mahape,

Hexaware Technologies Limited



TTC Industrial Area, Mahape,
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ents

Financial Statements
Consolidated Financials

Standalone Financials



Independent Auditor’s Report

To the Members of Hexaware Technologies Limited 

Report on the Audit of the Consolidated 
Financial Statements 

Opinion
We have audited the consolidated financial statements of 
Hexaware Technologies Limited (hereinafter referred to 
as the “Holding Company”) and its subsidiaries (Holding 
Company and its subsidiaries together referred to as “the 
Group”), which comprise the consolidated balance sheet 

consolidated statement of changes in equity and consolidated 

accounting policies and other explanatory information 
(hereinafter referred to as “the consolidated financial 
statements”). 

In our opinion and to the best of our information and 
according to the explanations given to us, and based on the 
consideration of reports of the other auditors on separate 
financial statements of such subsidiaries as were audited 

statements give the information required by the Companies 

fair view in conformity with the accounting principles generally 

other comprehensive income, consolidated changes in equity 

Basis for Opinion
We conducted our audit in accordance with the Standards 

Our responsibilities under those SAs are further described in 
the Auditor’s Responsibilities for the Audit of the Consolidated 
Financial Statements section of our report. We are independent 
of the Group in accordance with the ethical requirements 

statements in terms of the Code of Ethics issued by the 
Institute of Chartered Accountants of India and the relevant 

responsibilities in accordance with these requirements. We 
believe that the audit evidence obtained by us along with 
the consideration of reports of the other auditors referred 

judgment, were of most significance in our audit of the 

our opinion thereon, and we do not provide a separate opinion 

Hexaware Technologies Limited



The Group inter alia engages in Fixed-price contracts where 

revenue is recognized using the percentage of completion 
computed as per the input method based on the Group’s estimate 

• There is an inherent risk and presumed fraud risk of revenues 
recognised considering the customised and complex nature of 
these contracts. 

• Revenue recognition in such contracts involves key judgments 

obligations, determination of transaction price for such 

completion which is used to determine the percentage of 
completion of the relevant performance obligation. 

• These contracts may involve onerous obligations which 
requires critical assessment of foreseeable losses to be made 
by the Company.

Our audit procedures included the following:
• Obtained an understanding of the systems, processes and 

controls implemented by the Group for revenue recognition on 
Fixed-price contracts.

• 
required:
• Assessed the IT environment in which the business systems 

operate and tested system controls over computation of 
revenue recognised;

• 
revenue reports generated by the system. 

• 
controls relating to 
• Recording of the contract value, determining the 

transaction price to be allocated to performance 

performance obligations and appropriateness of revenue 
recognition. 

• 
any changes to the same over the contract period. 

• 
tested that the revenue recognised is in accordance with the 
revenue recognition accounting standard, including: 
• 
• considered the terms of the contracts to determine the 

transaction price, 
• tested the allocation of transaction price to the performance 

obligations; 
• 

onerous obligations, if any; and
• performed a retrospective analysis by comparing revised 

documentation and approvals.

• Assessed the appropriateness of the related disclosures in the 

Other Information 

are responsible for the other information. The other information 
comprises the Management discussion and analysis and Board 
report, but does not include the financial statements and 
auditor’s report thereon, which we obtained prior to the date of 
this auditor’s report, and the Annual report, which is expected 
to be made available to us after that date. 

cover the other information and we do not and will not express 
any form of assurance conclusion thereon. 

In connection with our audit of the consolidated financial 
statements, our responsibility is to read the other information 

information is materially inconsistent with the consolidated 
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or otherwise appears to be materially misstated. 

If, based on the work we have performed and based on the work 
done on the other information that we obtained prior to the 
date of this auditor’s report, we conclude that there is a material 
misstatement of this other information, we are required to 
report that fact. We have nothing to report in this regard. 

When we read the Annual report, if we conclude that there 
is a material misstatement therein, we are required to 

and take necessary actions, as applicable under the relevant 
laws and regulations. 

Management’s and Board of Directors' 
Responsibilities for the Consolidated Financial 
Statements 

are responsible for the preparation and presentation of these 

of the Act that give a true and fair view of the consolidated state 

income, consolidated statement of changes in equity and 

accounting principles generally accepted in India, including 

are responsible for maintenance of adequate accounting 
records in accordance with the provisions of the Act for 
safeguarding the assets of each company and for preventing 
and detecting frauds and other irregularities; the selection 
and application of appropriate accounting policies; making 
judgments and estimates that are reasonable and prudent; 
and the design, implementation and maintenance of adequate 

ensuring the accuracy and completeness of the accounting 
records, relevant to the preparation and presentation of the 

and are free from material misstatement, whether due to fraud 
or error, which have been used for the purpose of preparation 

In preparing the consolidated financial statements, the 

companies included in the Group are responsible for assessing 
the ability of each company to continue as a going concern, 

and using the going concern basis of accounting unless the 

Company or to cease operations, or has no realistic alternative 
but to do so.

process of each company.

Auditor’s Responsibilities for the Audit of the 
Consolidated Financial Statements
Our objectives are to obtain reasonable assurance about 

are free from material misstatement, whether due to fraud 
or error, and to issue an auditor’s report that includes our 
opinion. Reasonable assurance is a high level of assurance, 
but is not a guarantee that an audit conducted in accordance 
with SAs will always detect a material misstatement when it 
exists. Misstatements can arise from fraud or error and are 
considered material if, individually or in the aggregate, they 
could reasonably be expected to influence the economic 
decisions of users taken on the basis of these consolidated 

As part of an audit in accordance with SAs, we exercise 
professional judgment and maintain professional skepticism 
throughout the audit. We also: 

• Identify and assess the risks of material misstatement 

to fraud or error, design and perform audit procedures 
responsive to those risks, and obtain audit evidence 
that is sufficient and appropriate to provide a basis 
for our opinion. The risk of not detecting a material 
misstatement resulting from fraud is higher than for 
one resulting from error, as fraud may involve collusion, 
forgery, intentional omissions, misrepresentations, or 
the override of internal control. 

• Obtain an understanding of internal control relevant to 
the audit in order to design audit procedures that are 

(i) of the Act, we are also responsible for expressing our 
opinion on whether the company has adequate internal 

• Evaluate the appropriateness of accounting policies 
used and the reasonableness of accounting estimates 

Hexaware Technologies Limited



and related disclosures made by the Management and 

• Conclude on the appropriateness of the Management 

statements and, based on the audit evidence obtained, 
whether a material uncertainty exists related to events 

appropriateness of this assumption. If we conclude that 
a material uncertainty exists, we are required to draw 

in the consolidated financial statements or, if such 
disclosures are inadequate, to modify our opinion. Our 
conclusions are based on the audit evidence obtained up 
to the date of our auditor’s report. However, future events 
or conditions may cause the Group to cease to continue 
as a going concern. 

• Evaluate the overall presentation, structure and content 

disclosures, and whether the consolidated financial 
statements represent the underlying transactions and 
events in a manner that achieves fair presentation. 

• 

entities or business activities within the Group to express 

We are responsible for the direction, supervision and 

financial information of such entities included in the 

independent auditors. For the other entities included 

been audited by other auditors, such other auditors 
remain responsible for the direction, supervision and 
performance of the audits carried out by them. We 
remain solely responsible for our audit opinion. Our 
responsibilities in this regard are further described in 

audit report. 

We communicate with those charged with governance of 
the Holding Company and such other entities included in 

findings, including any significant deficiencies in internal 
control that we identify during our audit.

We also provide those charged with governance with a 
statement that we have complied with relevant ethical 
requirements regarding independence, and to communicate 
with them all relationships and other matters that may 
reasonably be thought to bear on our independence, and 
where applicable, related safeguards. 

From the matters communicated with those charged with 
governance, we determine those matters that were of 

statements of the current period and are therefore the key 
audit matters. We describe these matters in our auditor’s 
report unless law or regulation precludes public disclosure 

our report because the adverse consequences of doing so 
would reasonably be expected to outweigh the public interest 

information of eighteen subsidiaries, whose financial 

million for the year ended on that date, as considered in 
the consolidated financial statements. These financial 
statements have been audited by the other auditors whose 
reports have been furnished to us by the Management and 

far as it relates to the amounts and disclosures included 
in respect of these subsidiaries, and our report in terms 

relates to the aforesaid subsidiaries is based solely on the 
reports of the other auditors. 

our report on Other Legal and Regulatory Requirements 

to our reliance on the work done and the reports of the 
other auditors. 
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of extract of the Statement of Profit and Loss (before 
other comprehensive income) using the monthly closing 

alignment with internal reporting. Thus the Consolidated 

comprehensive income). We have audited the translation 

comprehensive income) presented in Indian Rupee into 

Report on Other Legal and Regulatory 
Requirements

and on the consideration of reports of the other auditors on 

paragraph, we report, to the extent applicable, that: 

 a.   We have sought and obtained all the information and 
explanations which to the best of our knowledge and 
belief were necessary for the purposes of our audit of 

 b.   In our opinion, proper books of account as required by 
law relating to preparation of the aforesaid consolidated 

from our examination of those books and the report of 

 c.   The consolidated balance sheet, the consolidated 
statement of profit and loss (including other 
comprehensive income), the consolidated statement 
of changes in equity and the consolidated statement 

with the relevant books of account maintained for 
the purpose of preparation of the consolidated 

 d.   In our opinion, the aforesaid consolidated financial 

from the directors of the Holding Company as on 

of the statutory auditors of its subsidiary company 
incorporated in India, none of the directors of the Group 

 f.   the modification relating to the maintenance of 

controls with reference to financial statements of 
the Holding Company and its subsidiary company 

of such controls, refer to our separate Report in 

B.   With respect to the other matters to be included in 

and to the best of our information and according to the 
explanations given to us and based on the consideration 

statements of the subsidiaries, as noted in the “Other 

 a.   The consolidated financial statements disclose the 

statements, as required under the applicable law or 
Ind AS, for material foreseeable losses, on long-term 

respect of such items as it relates to the Group. 
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 c.   There has been no delay in transferring amounts to the 
Investor Education and Protection Fund by the Holding 
Company or its subsidiary company incorporated in 

 d  (i)   The respective management of the Holding 
Company and its subsidiary company incorporated 
in India whose financial statements has been 
audited under the Act has represented to us and 
the other auditors of such subsidiary company 
that, to the best of their knowledge and belief, 

or loaned or invested (either from borrowed funds or 
share premium or any other sources or kind of funds) 
by the Holding Company or any of such subsidiary 
company to or in any other person(s) or entity(ies), 
including foreign entities (“Intermediaries”), with 
the understanding, whether recorded in writing or 
otherwise, that the Intermediary shall directly or 
indirectly lend or invest in other persons or entities 

of the Holding Company or any of such subsidiary 

guarantee, security or the like on behalf of the 

  (ii)   The respective management of the Holding 
Company and its subsidiary company incorporated 
in India whose financial statements has been 
audited under the Act has represented to us and 
the other auditors of such subsidiary company 
that, to the best of their knowledge and belief, 

by the Holding Company or any of such subsidiary 
company from any person(s) or entity(ies), 
including foreign entities (“Funding Parties”), with 
the understanding, whether recorded in writing 
or otherwise, that the Holding Company or any 
of such subsidiary company shall directly or 
indirectly, lend or invest in other persons or entities 

or provide any guarantee, security or the like on 

  (iii)   Based on the audit procedures that have been 
considered reasonable and appropriate in 
the circumstances performed by us and that 
performed by the auditor of the subsidiary company 

have been audited under the Act, nothing has 
come to our or other auditor’s notice that has 
caused us or the other auditor to believe that the 
representations under sub-clause (d)(i) and (d)(ii) 
contain any material misstatement. 

 e.   The interim dividend declared and paid by the Holding 
Company during the year and until the date of this audit 

 f.   Based on our examination which included test checks, 
except for the instances mentioned below, the Holding 
Company and its subsidiary companies incorporated in 
India has used accounting software, which along with an 
access management tool, as applicable for maintaining 
its books of account, which have a feature of recording 
audit trail (edit log) facility and the same has operated 
throughout the year for all relevant transactions 
recorded in the respective software and we did not 
come across any instance of audit trail feature being 
tampered with. 

  i.   In the case of the Holding Company, at the 
application level for accounting software which is 
used for processing Project billing the audit trail was 

absence of monitoring over audit trail feature within 

comment whether audit trail at the database level 
of the said software was enabled and operated till 

  ii.   In the case of the Holding Company, at the 
application level for the software used for 
maintaining general ledger for certain tables relating 
to master data audit trail was not enabled. Further, 
In the absence of change log over audit trail feature 
at the application level, we are unable to comment 
whether audit trail feature of the said software was 
enabled and operated throughout the year for all 
relevant transactions recorded in the software. 

Financial Statem
ents



  In our opinion and according to the information and 
explanations given to us and based on the report of 
the statutory auditors of such subsidiary company 
incorporated in India which was not audited by us, the 
remuneration paid during the current year by the Holding 
Company and its subsidiary company to its directors is 

Act. The remuneration paid to any director by the Holding 
Company and its subsidiary company is not in excess of the 

of Corporate Affairs has not prescribed other details 

commented upon by us.

For B S R & Co. LLP
Chartered Accountants

Place: Rovaniemi

Jaclyn Desouza
Partner
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our report of even date)

For B S R & Co. LLP
Chartered Accountants

Place: Rovaniemi

Jaclyn Desouza
Partner
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of our report of even date)

Opinion
In conjunction with our audit of the consolidated financial 
statements of Hexaware Technologies Limited (hereinafter 
referred to as “the Holding Company”) as of and for the year 

the Holding Company and such company incorporated in India 
under the Act which is its subsidiary company, as of that date. 

In our opinion and based on the consideration of report of the 

by the other auditor, the Holding Company and such company 
incorporated in India which is its subsidiary company, has, in 

based on the internal financial controls with reference to 
financial statements criteria established by the Company 
considering the essential components of such internal controls 

Controls Over Financial Reporting issued by the Institute of 

Management’s and Board of Directors’ 
Responsibilities for Internal Financial 
Controls
The respective Company’s Management and the Board of 

internal financial controls based on the internal financial 
controls with reference to financial statements criteria 
established by the respective company’s considering the 
essential components of internal control stated in the 

the respective company’s policies, the safeguarding of its 

assets, the prevention and detection of frauds and errors, the 
accuracy and completeness of the accounting records, and the 

under the Act.

Auditor’s Responsibility
Our responsibility is to express an opinion on the internal 

on our audit. We conducted our audit in accordance with the 

that we comply with ethical requirements and plan and perform 
the audit to obtain reasonable assurance about whether 

statements were established and maintained and if such 

Our audit involves performing procedures to obtain audit 

effectiveness. Our audit of internal financial controls with 
reference to financial statements included obtaining an 

to financial statements, assessing the risk that a material 
weakness exists, and testing and evaluating the design 
and operating effectiveness of internal control based on 
the assessed risk. The procedures selected depend on 
the auditor’s judgement, including the assessment of the 

statements, whether due to fraud or error. 

We believe that the audit evidence we have obtained and the 
audit evidence obtained by the other auditor of the relevant 
subsidiary company in terms of their report referred to in the 

Hexaware Technologies Limited



Meaning of Internal Financial Controls 
with Reference to Financial Statements
A company’s internal financial controls with reference 
to financial statements is a process designed to provide 
reasonable assurance regarding the reliability of financial 
reporting and the preparation of financial statements for 
external purposes in accordance with generally accepted 

that, in reasonable detail, accurately and fairly reflect the 

provide reasonable assurance that transactions are recorded 

accordance with generally accepted accounting principles, and 
that receipts and expenditures of the company are being made 
only in accordance with authorisations of management and 

regarding prevention or timely detection of unauthorised 
acquisition, use, or disposition of the company’s assets that 

Inherent Limitations of Internal Financial 
Controls with Reference to Financial 
Statements

of collusion or improper management override of controls, 

material misstatements due to error or fraud may occur and not 
be detected. Also, projections of any evaluation of the internal 
financial controls with reference to financial statements 
to future periods are subject to the risk that the internal 

become inadequate because of changes in conditions, or 
that the degree of compliance with the policies or procedures 
may deteriorate.

controls with reference to financial statements insofar as 
it relates to two subsidiary company, which is a company 
incorporated in India, is based on the corresponding report of 
the auditor of such company incorporated in India.

For B S R & Co. LLP
Chartered Accountants

Place: Rovaniemi

Jaclyn Desouza
Partner
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ASSETS
Non-current assets
Property, plant and equipment
Capital work-in-progress
Right-of-use assets
Goodwill
Other intangible assets
Financial assets
 Investments

Income tax assets (net)
Other non-current assets
Total non-current assets
Current assets
Financial assets
 Investments  -   
 Trade receivables
  Billed
  Unbilled
 Cash and cash equivalents
 Other bank balances

Income tax assets (net)
Other current assets
Total current assets
TOTAL ASSETS
EQUITY AND LIABILITIES
Equity
 Equity share capital
 Other equity

 -   
Total equity
Non-current liabilities
Financial liabilities
 Lease liabilities

Provisions
 ^  -   

Total non-current liabilities
Current liabilities
Financial liabilities
 Lease liabilities
 Trade payables

Other current liabilities
Provisions
Income tax liabilities (net)
Total current liabilities
Total liabilities
TOTAL EQUITY AND LIABILITIES

For B S R & Co. LLP For and on behalf of the Board of Directors of HEXAWARE TECHNOLOGIES LIMITED
Chartered Accountants

Jaclyn Desouza R. Srikrishna Neeraj Bharadwaj Kapil Modi
Partner CEO & Executive Director Director Director

Place: Rovaniemi Place: Mumbai Place: Palo Alto Place: Mumbai

Vikash Kumar Jain Gunjan Methi 
Company Secretary 

Place: Mumbai Place: Mumbai

Consolidated Balance Sheet

(Rupees in millions, except share and per share data, unless otherwise stated)
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INCOME
Revenue from operations
Other income
TOTAL INCOME
EXPENSES

Finance costs

Other expenses
TOTAL EXPENSES
PROFIT BEFORE TAX
Tax expense
Current tax

Total tax expense
PROFIT FOR THE YEAR

TOTAL OTHER COMPREHENSIVE INCOME 
TOTAL COMPREHENSIVE INCOME FOR THE YEAR

Shareholders of the Company
 -   

 Shareholders of the Company
 -   

 Shareholders of the Company
 -   

 Basic

For B S R & Co. LLP For and on behalf of the Board of Directors of HEXAWARE TECHNOLOGIES LIMITED
Chartered Accountants

Jaclyn Desouza R. Srikrishna Neeraj Bharadwaj Kapil Modi
Partner CEO & Executive Director Director Director

Place: Rovaniemi Place: Mumbai Place: Palo Alto Place: Mumbai

Vikash Kumar Jain Gunjan Methi 
Company Secretary 

Place: Mumbai Place: Mumbai

(Rupees in millions, except share and per share data, unless otherwise stated)
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Consolidated Statement of  Changes in Equity

A.  EQUITY SHARE CAPITAL

B. OTHER EQUITY

Retained 

 -    -   

 -    -    -    -    -    -    -    -    -   

(losses) (net of tax)
 -    -    -    -    -    -    -   

Total comprehensive income  -    -    -    -    -    -    -   
 -    -    -    -    -    -    -    -    -    -   

Transfer to Special Economic 
Zone re-investment reserve

 -    -    -    -    -    -    -    -    -    -    -   

Transfer from Special Economic 
Zone re-investment reserve

 -    -    -    -    -    -    -    -    -    -    -   

exercise of stock options
 ̂   -    -    -    -    -    -    -    -    -    ̂   -    ̂  

Amount transferred on 
cancellation of Group Plan 

 -    -    -    -    -    -    -    -    -    -   

Compensation related to 
employee share based 
payments

 -    -    -    -    -    -    -    -    -    -   

owned subsidiaries
 -    -    -    -    -    -    -    -    -    -    -   

Balance as at December  ̂  

Balance as at January   ̂   -   

 -    -    -    -    -    -    -    -    -    -   

(losses) (net of tax)
 -    -    -    -    -    -    -    -   

Total comprehensive income  -    -    -    -    -    -    -    -   
 -    -    -    -    -    -    -    -    -    -   

Transfer to Special Economic 
Zone re-investment reserve

 -    -    -    -    -    -    -    -    -    -    -   

Transfer from Special Economic 
Zone re-investment reserve

 -    -    -    -    -    -    -    -    -    -    -   

exercise of stock options
 ̂   -    -    -    -    -    -    -    ̂   -    ̂  

Repurchase of restricted stock 
units

 -    -    -    -    -    -    -    -    -    -   

Compensation related to 
employee share based 
payments

 -    -    -    -    -    -    -    -    -    -   

Balance as at December  -    -   

hence cumulative liability on the date of replacement is transferred to share options outstanding account.

(Rupees in millions, except share and per share data, unless otherwise stated)
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Consolidated Statement of Changes in Equity

Nature and purpose of reserves

  Securities premium is used to record the premium received on issue of shares to be utilized in accordance with the provisions 

 Capital reserve represents reserve on amalgamation.

 Capital redemption reserve is created on buy-back of the equity shares in accordance with the provisions of the Act.

employees. The amounts recorded in this account are transferred to securities premium upon exercise of stock options 
by employees.

 Retained earnings comprise of the accumulated undistributed earnings.

other than Indian rupees is recognised in other comprehensive income, net of taxes and is presented within equity in the FCTR.

For B S R & Co. LLP For and on behalf of the Board of Directors of HEXAWARE TECHNOLOGIES LIMITED
Chartered Accountants

Jaclyn Desouza R. Srikrishna Neeraj Bharadwaj Kapil Modi
Partner CEO & Executive Director Director Director

Place: Rovaniemi Place: Mumbai Place: Palo Alto Place: Mumbai

Vikash Kumar Jain Gunjan Methi 
Company Secretary 

Place: Mumbai Place: Mumbai

(Rupees in millions, except share and per share data, unless otherwise stated)
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Consolidated Statement of Cash Flows

Employee stock option compensation cost

Interest income

Life time expected credit loss

 ^ 

Finance costs

Trade receivables and other assets

Trade payables, other liabilities and provisions

Cash generated from operating activities

Net cash generated from operating activities

Purchase of PPE and intangible assets including capital work-in-progress and capital 
advances

Proceeds from sale of property, plant and equipment

Purchase of investments

 -   

Interest received

Net cash used in investing activities

(Rupees in millions, except share and per share data, unless otherwise stated)
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Consolidated Statement of Cash Flows

Repurchase of restricted stock units  -   

Payment towards lease liabilities including interest on lease liabilities

Proceeds from short-term borrowing  -   

Repayment of short-term borrowing

Interest paid

Net increase in cash and cash equivalents
Cash and cash equivalents at the beginning of the year

Reconciliation of Borrowings

 

Opening Balance  -   

Borrowing made during the year  -   

Interest accrued during the year

Borrowing repaid (including interest) during the year

Adjustment on account of currency translation  ^ 

Closing Balance  -    -   

For B S R & Co. LLP For and on behalf of the Board of Directors of HEXAWARE TECHNOLOGIES LIMITED
Chartered Accountants

Jaclyn Desouza R. Srikrishna Neeraj Bharadwaj Kapil Modi
Partner CEO & Executive Director Director Director

Place: Rovaniemi Place: Mumbai Place: Palo Alto Place: Mumbai

Vikash Kumar Jain Gunjan Methi 
Company Secretary 

Place: Mumbai Place: Mumbai

(Rupees in millions, except share and per share data, unless otherwise stated)
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(Rupees in millions, except share and per share data, unless otherwise stated)

Notes forming part of Consolidated  

Company Overview
Hexaware Technologies Limited (""Hexaware"" or ""the 
Holding Company"") is a public limited company incorporated 
in India. The Holding Company, along with its subsidiaries 
(""the Group""), is actively involved in information technology 
consulting, software development, business process services 

platforms. Hexaware delivers a range of services to clients 
across diverse industries, including travel, transportation, 

healthcare, manufacturing, retail, consumers, telecom, and 

application development and management, enterprise package 
solutions, infrastructure management, business intelligence 
and analytics, business process, digital assurance, testing, 
Generative AI, and sustainability.

The Consolidated Financial Statements present the 
consolidated accounts of Hexaware Technologies Limited with 

Material Accounting Policies

aspects with Indian Accounting standards (referred to as 

Act as amended from time to time.

These Consolidated Financial Statements have been prepared 

amortised cost at the end of each reporting period as explained 
in the accounting policies below.

Holding Company.

non-current as per the Group’s normal operating cycle. Based 
on the nature of services rendered to customers and time 
elapsed between deployment of resources and the realisation 

in cash and cash equivalents of the consideration for such 
services rendered, the Group has considered an operating 

The Consolidated Financial Statements incorporate 
the financial information of the Holding Company and 
its subsidiaries.

line-by-line basis by adding together like items after eliminating 

transaction. The consolidated financial statements are 
prepared by applying uniform accounting policies used in Group.

Consolidation of a subsidiary begins when the Group obtains 
control over the subsidiary and ceases when the Group loses 

in the consolidated statement of profit or loss and other 
comprehensive income from the date the Group gains control 
until the date when the Group ceases to control the subsidiary.

Changes in the Group’s ownership interests in subsidiaries that 
do not result in the Group losing control over the subsidiaries 
are accounted for as equity transactions. The carrying amounts 
of the Group’s interest and the non-controlling interests are 

non-controlling interests are adjusted and the fair value of the 
consideration paid or received is recognised directly in equity 

source of estimation uncertainty
The preparation of the Consolidated Financial Statements 
requires management to make estimates and assumptions 

and liabilities and disclosures relating to contingent liabilities on 

from those estimates.

Estimates and underlying assumptions are reviewed on an 
ongoing basis. Revision to accounting estimates is recognised 
in the period in which the estimate is revised and in any future 

Hexaware Technologies Limited



(Rupees in millions, except share and per share data, unless otherwise stated)

Notes forming part of Consolidated  

Key source of estimation uncertainty which may cause 

The Group uses the percentage-of-completion method in 

of-completion method requires the Group to estimate the 

progress towards completion as there is a direct relationship 
between input and productivity. Provisions for estimated 
losses, if any, on uncompleted contracts are recorded in the 
period in which such losses become probable based on the 
expected contract estimates at the reporting date and can be 
reliably estimated.

The Group uses judgement to determine an appropriate 
standalone selling price for a performance obligation. The 
Group allocates the transaction price to each performance 
obligation on the basis of the relative standalone selling price 
of each distinct product or service promised in the contract. 
Where standalone selling price is not observable, the Group 
uses the expected cost plus margin approach to allocate the 
transaction price to each distinct performance obligation.

Judgement is also required to determine the transaction 
price for the contract. The transaction price could be either 

as volume discounts, service level credits, performance 
bonuses, price concessions and incentives. The transaction 

Any consideration payable to the customer is adjusted to the 
transaction price, unless it is a payment for a distinct product 
or service from the customer. The estimated amount of variable 
consideration is adjusted in the transaction price only to the 

amount of cumulative revenue recognised will not occur and is 
reassessed at the end of each reporting period.

incurred except for certain costs which meet the criteria for 
capitalisation. The assessment of this criteria requires the 
application of judgement, in particular, when considering if 
costs generate or enhance resources to be used to satisfy 
future performance obligations and whether costs are 
expected to be recovered.

The major tax jurisdiction for the Group is India though the 

judgments are involved in determining the provision for 
income taxes including judgment on whether tax positions are 
probable of being sustained in tax assessments and deferred 

complex issues, which can only be resolved over extended 
time periods.

judgement in assessing the lease term (including anticipated 
renewals) and the applicable discount rate.

The Group determines the lease term as the  
non-cancellable period of a lease, together with both periods 
covered by an option to extend the lease if the Group is 
reasonably certain to exercise that option; and periods covered 
by an option to terminate the lease if the Group is reasonably 
certain not to exercise that option. In assessing whether the 
Group is reasonably certain to exercise an option to extend 
a lease, or not to exercise an option to terminate a lease, it 
considers all relevant facts and circumstances that create 
an economic incentive for the Group to exercise the option to 
extend the lease, or not to exercise the option to terminate the 
lease. The Group revises the lease term if there is a change in 
the non-cancellable period of a lease.

The discount rate is generally based on the incremental 

portfolio of leases with similar characteristics.

estimation of the value in use of the cash-generating unit 

calculation requires the management to estimate the future 

and a suitable discount rate in order to calculate the present 

a material impairment loss may arise.

Financial Statem
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(Rupees in millions, except share and per share data, unless otherwise stated)

Notes forming part of Consolidated  

The Group reviews the useful life of property, plant and 
equipment at the end of each reporting period. This 
reassessment may result in change in depreciation expense 
in future periods.

The accounting of employee benefit plans in the nature 

These assumptions have been explained under employee 

recorded in the balance sheet cannot be measured based on 
quoted prices in active markets, their fair value is measured 

model. The inputs to these models are taken from observable 
markets where possible, but where this is not feasible, a degree 
of judgement is required in establishing fair values. Judgements 
include considerations of inputs such as liquidity risk, credit 
risk and volatility. Changes in assumptions about these factors 

The Group accounts for its business acquisitions using the 
acquisition method of accounting. Acquisition-related costs 

that meets the condition of recognition are recognised at their 
fair values at the acquisition date.

Fair value of purchase consideration in excess of fair value 
of net assets acquired is recognised as goodwill. If the fair 
value of identifiable asset and liabilities exceed the cost 
of acquisition, after reassessing the fair values of the net 
assets and contingent liabilities, the excess is recognised as 
capital reserve.

The interest of non-controlling shareholders is initially 
measured either at fair value or at the non-controlling interests 

choice of measurement basis is made on an acquisition-by-
acquisition basis. Subsequent to acquisition, the carrying 

amount of non-controlling interests is the amount of those 
interests at initial recognition plus the non-controlling interest’s 
share of subsequent change in equity of subsidiaries.

Business combinations arising from transfer of interest in 
entities that are under common control are accounted on 

given and the aggregate historical carrying amounts of 
assets and liabilities of the acquired entity is recorded in 
shareholders' equity.

Goodwill arising on an acquisition of a business is carried at 
cost as established at the date of acquisition of a business (see 

or loss on disposal.

Revenue is recognised upon transfer of control of promised 

the consideration which the Group expects to receive in 
exchange for those products or services.

In case of a contract on time and material basis, transaction-
based or volume-based contracts, revenue is recognised when 
the related services are performed.

expended as a basis to measure the degree of completion. 
The cumulative impact of any revision in estimates of the 

the change becomes known. Provisions for estimated losses on 
such engagements are made during the period in which a loss 
becomes probable and can be reasonably estimated.

Revenue from fixed price maintenance contracts, testing 
and business process services are recognised based on the 
right to invoice for services performed for contracts in which 
the invoicing is representative of the value being delivered. 
If invoicing is not consistent with value delivered, revenue is 
recognized as the services are performed. When value of 
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(Rupees in millions, except share and per share data, unless otherwise stated)

Notes forming part of Consolidated  

which services are performed.

Revenue is measured based on the transaction price, which 
is the consideration, adjusted for volume discounts, service 
level credits, performance bonuses, price concessions and 

Revenue also excludes taxes collected from customers.

modification to contract in conjunction with the original 
contract, basis which the transaction price could be allocated 
to a new performance obligation, or transaction price of an 
existing obligation could undergo a change. In the event 
transaction price is revised for existing obligation, a cumulative 
adjustment is accounted for.

Revenues in excess of billing are classified as unbilled 

contract liabilities (unearned revenues). Invoicing to the clients 

the contract and therefore the timing of revenue recognition 
is different from the timing of invoicing to the customers. 
Therefore, unbilled receivables for fixed price contracts 

the right to consideration is dependent on completion of 
contractual milestones.

The Group recognizes an onerous cost provision for the 

total estimated cost exceeds the revenue in an arrangement 
based on the current contract estimates.

A contract is, or contains, a lease if the contract conveys the 

in exchange for consideration.

The Group accounts for each lease component within the 
contract as a lease separately from non-lease components of 
the contract and allocates the consideration in the contract to 
each lease component on the basis of the relative stand-alone 
price of the lease component and the aggregate stand-alone 
price of the non-lease components.

The Group recognises right-of-use asset representing its 
right to use the underlying asset for the lease term at the 
lease commencement date. The cost of the right-of-use 
asset measured at inception shall comprise of the amount of 
the initial measurement of the lease liability adjusted for any 
lease payments made at or before the commencement date 
less any lease incentives received, plus any initial direct costs 
incurred and an estimate of costs to be incurred by the lessee 
in dismantling and removing the underlying asset or restoring 
the underlying asset or site on which it is located.

The Group has elected not to apply the requirements of Ind AS 

of low value. The lease payments associated with these leases 
are recognized as rent expense on a straight-line basis over 
the lease term.

The right-of-use assets is subsequently measured at cost 
less any accumulated depreciation, accumulated impairment 
losses, if any and adjusted for any remeasurement of the 
lease liability. The right-of-use assets is depreciated using the 
straight-line method from the commencement date over the 
shorter of lease term and useful life of right-of-use asset. The 
estimated useful lives of right-of-use assets are determined 
on the same basis as those of property, plant and equipment. 
Right-of-use assets are tested for impairment whenever 
there is any indication that their carrying amounts may not 
be recoverable. Impairment loss, if any, is recognised in the 

The Group measures the lease liability at the present value of 
the lease payments that are not paid at the commencement 
date of the lease. The lease payments are discounted using 
the interest rate implicit in the lease, if that rate can be readily 
determined. If that rate cannot be readily determined, the Group 
uses incremental borrowing rate. For leases with reasonably 
similar characteristics, the Group, on a lease-by-lease basis, 

the lease or the incremental borrowing rate for the portfolio 

variable lease payments, residual value guarantees, exercise 
price of a purchase option where the Group is reasonably 
certain to exercise that option and payments of penalties for 

exercising an option to terminate the lease.
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Notes forming part of Consolidated  

The lease liability is subsequently remeasured by increasing 

made and remeasuring the carrying amount to reflect any 
reassessment or lease modifications or to reflect revised 

the amount of the re-measurement of lease liability due to 

asset is reduced to zero and there is a further reduction in 
the measurement of the lease liability, the Group recognises 
any remaining amount of the re-measurement in statement of 

Group recognises lease payments received under operating 
leases as income on a straight- line basis over the lease term. In 

rate of return on the lessor’s net investment in the lease. When 
the Group is an intermediate lessor it accounts for its interests 
in the head lease and the sub-lease separately. It assesses the 

of-use asset arising from the head lease, not with reference 
to the underlying asset. If a head lease is a short-term lease to 
which the Group applies the exemption described above, then 

If an arrangement contains lease and non-lease components, 

consideration in the contract.

Transactions in foreign currency are recorded at the original 

Monetary items denominated in foreign currency are restated 
using the exchange rate prevailing on the date of the Balance 

into in order to hedge certain foreign currency risk.

cost in a foreign currency are not retranslated.

Assets and liabilities of entities with functional currency 
other than presentation currency have been translated to the 
presentation currency using exchange rates prevailing on the 

have been translated using average exchange rates. Translation 
adjustments have been reported as Foreign currency 

Borrowing cost directly attributable to the acquisition or 
construction of qualifying assets is capitalised as part of the 
cost of such assets. A qualifying asset is one that necessarily 
takes a substantial period of time to get ready for its intended 
use or sale. All other borrowing costs are recognised in the 

Payments to defined contribution retirement schemes are 
recognised as an expense when the employees have rendered 

Unit Credit Method, with actuarial valuations being carried out 
at balance sheet date. Remeasurement, comprising actuarial 
gains and losses and the return on plan assets (excluding 

charge or credit recognized in the other comprehensive income 

the period in which they occur. Remeasurement recognised 

of profit and loss. Past service cost is recognised in the 

The retirement benefit liability recognized in the balance 
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Notes forming part of Consolidated  

obligation as reduced by the fair value of scheme assets. Any 
asset resulting from this calculation is limited to the lower of 

contributions to the scheme.

The service cost (including past service cost as well as gains 

expenses or income is recognised as employee benefits 

benefits. Benefits such as salaries, wages etc. and the 
expected cost of ex-gratia are recognised in the period in 
which the employee renders the related service. A liability is 
recognised for the amount expected to be paid when there is 
a present legal or constructive obligation to pay this amount 
as a result of past service provided by the employee and the 
obligation can be estimated reliably.

Compensated absences which are expected to occur within 
twelve months after the end of the period in which the employee 
renders the related services are recognised as undiscounted 
liability at the balance sheet date. Compensated absences 
which are not expected to occur within twelve months after 
the end of the period in which the employee renders the related 
services are recognised as an actuarially determined liability 

balance sheet date.

Equity settled share based payments to employees and 
directors are measured at the fair value of the equity 
instruments at the grant date which is recognised over the 
vesting period based on periodic estimate of the equity 
instruments that will eventually vest, with the corresponding 
increase in equity. At the end of each reporting period, the 
Group revises its estimate of the number of equity instruments 
expected to vest with the impact of revision recognised in 

adjustment to the share option outstanding account.

 Income tax expense comprises of current tax and deferred 
tax. Current and deferred tax are recognised in net income, 
except when they relate to items that are recognised in other 
comprehensive income or directly in equity, in which case, 
the current and deferred tax are also recognised in other 
comprehensive income or directly in equity, respectively.

Current tax is measured at the amount expected to be paid 
or recovered from the domestic and overseas tax authorities 
using enacted tax rates after taking credit for tax relief available 

Advance taxes and provisions for current income taxes are 
presented in the Balance sheet after off-setting advance 
tax paid and income tax provision arising in the same tax 

and liability on a net basis.

between the carrying amounts of assets and liabilities in the 

income tax liability arises from the initial recognition of goodwill 
or an asset or liability in a transaction that is not a business 

unused tax credits and unused tax losses can be utilised.

The carrying amount of deferred tax assets is reviewed at each 
reporting date and reduced to the extent that it is no longer 

all or part of the asset to be utilised.

or substantively enacted tax rates expected to apply to taxable 

For operations under tax holiday scheme, deferred tax 
assets or liabilities, if any, have been established for the tax 
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Notes forming part of Consolidated  

carrying values of assets and liabilities and their respective tax 
bases that reverse after the tax holiday ends.

paid in accordance with the tax laws in India, which gives 

recognised as deferred tax asset in the balance sheet when the 
asset can be measured reliably and it is probable that the future 

to income taxes levied by the same taxation authority and 

liabilities on a net basis.

PPE are stated at cost comprising of purchase price and 

its working condition for its intended use, less accumulated 
depreciation (other than freehold land) and impairment loss, 
if any.

the estimated useful lives of the assets as determined by 

stipulations of Schedule II to the Act.

Buildings

Computer Systems  
(included in Plant and Machinery)

 
(included in Plant and Machinery)

Furniture and Fixtures 

Vehicles

Improvement to Leasehold Premises are amortised over the 
lease period or useful life of an asset whichever is lesser.

values are reviewed at the end of each year and adjusted 
prospectively where appropriate.

An item of PPE is derecognised upon disposal or when no future 

use of the assets. Any gain or loss arising on derecognition 

and the carrying amount of the assets and is recognised in 

Intangible assets with finite useful lives that are acquired 
are initially recognised at cost in case of separately acquired 
assets and at fair value in case of acquisition in business 
combination. Subsequent to initial recognition, intangible 
assets are reported at cost less accumulated amortisation 
and impairment loss, if any. Amortisation is recognised on a 
straight-line basis over their estimated useful lives. Following 
table summarises the nature of intangibles and the estimated 
useful lives.

Software licenses

Brand

Amortisation method, estimated useful lives and residual 
values are reviewed at the end of each year and adjusted 
prospectively where appropriate.

An intangible asset is derecognised on disposal or when 
no future economic benefits are expected to arise from 
the continued use of the assets. Any gain or loss arising on 

sales proceeds and the carrying amount of the assets and is 

The Group assesses at each balance sheet date whether 
a financial asset in form of trade receivables and unbilled 

and recognition of impairment loss. As a practical expedient, 
the Group uses a provision matrix to determine impairment loss 
on portfolio of its trade receivables and unbilled receivables.  
The provision matrix is based on available external and 
internal credit risk factors such as credit default and Group’s 
historically observed default rates over the expected life of 
trade receivables and unbilled receivables and is adjusted for 
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forward looking information. ECL impairment loss allowance or 
reversal is recognized during the period as expense or income 

an amount equal to the life time expected credit losses if the 

since initial recognition.

In case of Investments, the Group periodically reviews its 
carrying value of investments for indication for impairment. If 
the recoverable amount is less than its carrying amount, the 
impairment loss is accounted for.

  For the purpose of impairment testing, goodwill is allocated 
to each of the Group’s cash generating units (or groups of 

synergies of the combination.

  Cash generating unit to which goodwill has been allocated 
is tested for impairment annually, or more frequently when 
there is an indication that the unit may be impaired. If the 
recoverable amount of the cash generating unit is less than 

to reduce the carrying amount of any goodwill allocated to 
the unit and then to the other assets of the unit pro rata 
based on the carrying amount of each asset in the unit. 
Any impairment loss for goodwill is recognised directly in 

for goodwill is not reversed in subsequent periods.

  At the end of each reporting period, the Group assesses 
whether there is an indication that an asset may be impaired. 
An asset is treated as impaired when the carrying cost of 
asset exceeds its recoverable value. When it is not possible 
to estimate the recoverable amount of an individual asset, 
the Group estimates the recoverable amount of the cash-
generating unit to which the asset belongs or allocated. 

The impairment loss recognized in prior accounting period 

is reversed if there has been a change in the estimate of 
recoverable amount.

  In case of reversal of impairment loss, the increased carrying 
amount shall not exceed the carrying amount that would 
have been determined (net of amortisation or depreciation) 
had no impairment loss been recognised for the asset in 
prior years.

Provisions are recognised when the Group has present 
obligation (legal or constructive) as a result of a past event for 
which reliable estimate can be made of the amount of obligation 

time value of money is immaterial.

Provisions for onerous contracts are recognised when 
the expected benefits to be derived by the Group from a 
contract is lower than the unavoidable costs of meeting the 
future obligations under the contract. Provisions for onerous 
contracts are measured at the present value of lower of the 

cost of terminating the contract.

liabilities. Contingent liabilities are disclosed when there is a 
possible obligation arising from past events, the existence 
of which will be confirmed only by the occurrence or non-
occurrence of one or more uncertain future events not wholly 
within the control of the Group or a present obligation that 
arises from past events where it is either not probable that an 

a reliable estimate of the amount cannot be made. Contingent 
assets are neither recognised nor disclosed in the Consolidated 
Financial Statements.

Financial assets and liabilities are recognised when the 
Group becomes a party to the contractual provisions of the 
instrument. Financial assets and liabilities are initially measured 
at fair value, except for trade receivables which are initially 
measured at transaction price. Transaction costs that are 

Financial Statem
ents



(Rupees in millions, except share and per share data, unless otherwise stated)

Notes forming part of Consolidated  

assets and financial liabilities (other than financial assets 

added to or deducted from the fair value measured on initial 

  Financial assets are subsequently measured at amortised 

model whose objective is to hold these assets in order to 

the principal amount outstanding.

  Financial assets are measured at fair value through other 

within a business whose objective is achieved by both 

are solely payments of principal and interest on the principal 

loss unless it is measured at amortised cost or at fair value 
through other comprehensive income. The transaction 

which are readily convertible into known amounts of cash 

and having original maturities of three months or less from 
the date of purchase, to be cash equivalents. Cash and 
cash equivalents consist of balances with banks which are 
unrestricted for withdrawal and usage.

  Subsequent to initial recognition, these liabilities are measured 

The Group derecognises a financial asset only when the 

risks and rewards of ownership of the asset to another entity. 

when, the Group’s obligations are discharged, cancelled or 
have expired.

An equity instrument is a contract that evidences residual 
interest in the assets of the Group after deducting all of 
its liabilities. Equity instruments issued by the Group are 
recognised at the proceeds received net of direct issue cost.

The Group designates certain foreign exchange forward 
contracts as hedge instruments in respect of foreign exchange 

The Group uses hedging instruments that are governed by the 
policies of the Group and its subsidiaries which are approved by 

with the risk management strategy of the Group. The hedge 
instruments are designated and documented as hedges at the 
inception of the contract.

The Group determines the existence of an economic 
relationship between the hedging instrument and hedged item 
based on the currency, amount and timing of their respective 

the risk associated with the exposure being hedged is assessed 
and measured at inception and on an ongoing basis. The 

hedging instrument is recognised in the other comprehensive 
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(Rupees in millions, except share and per share data, unless otherwise stated)

Notes forming part of Consolidated  

Hedge accounting is discontinued when the hedging instrument 
expires, terminated or exercised without replacement or 
rollover as part of the hedging strategy or when the hedge 
no longer meets the criteria for hedge accounting. The net 
cumulative gain or loss recognised in hedging reserve at that 

transaction is no longer expected to occur, the net cumulative 
gain or loss recognised in hedging reserve is immediately 

from an economic perspective, but they do not qualify for hedge 
accounting. The change in the fair value of such instrument is 

equity shareholders of the Holding Company by the weighted 
average number of equity shares outstanding during the period. 

to the equity holders of the Holding Company by the weighted 
average number of equity shares considered for deriving basic 
EPS and also the weighted average number of equity shares 
that could have been issued upon conversion of all dilutive 

potential equity shares. The dilutive potential equity shares 
are adjusted for the proceeds receivable had the equity shares 
been actually issued at fair value (i.e. the average market value 

shares are deemed converted as of the beginning of the period, 

determined independently for each period presented.

The number of equity shares and potentially dilutive equity 
shares are adjusted retrospectively for all periods presented 
for any share splits and bonus shares issues including for 

interest method.

Recent accounting 
pronouncements

or amendments to the existing standards under Companies 
(Indian Accounting Standards) Rules as issued from time to 

standard and based on its evaluation has determined that 

Financial Statements.
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Notes forming part of Consolidated  
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(Rupees in millions, except share and per share data, unless otherwise stated)

Notes forming part of Consolidated  
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(Rupees in millions, except share and per share data, unless otherwise stated)

Notes forming part of Consolidated  

Right-of-use assets and Lease liabilities

A Right-of-use assets 
The details of the right-of-use assets held by the Group is as follows:

 - 
Additions  - 

 -    -  - 
 -    - 
 -  - 

 -   
Amortisation for the year

 -    - 
 -  - 

 -   
Additions  -    - 

 -    - 
 -    - 
 -   
 -   

Amortisation for the year  -   
 -    - 
 -    - 
 -   
 -   

Payment towards leases of low-value assets and leases with less than twelve months of lease term, are disclosed under operating 

B Lease liabilities

payments. The right-of-use asset was recognised at its carrying amount as if the standard had been applied since the 
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(Rupees in millions, except share and per share data, unless otherwise stated)

Notes forming part of Consolidated  
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(Rupees in millions, except share and per share data, unless otherwise stated)

Notes forming part of Consolidated  

Capital work-in-progress ageing

Projects in progress

Project execution plans are modulated basis capacity requirement assessment on an annual basis and all the projects are 
executed as per rolling annual plan.

Goodwill

Opening balance
 -   

Closing balance

Considering the synergies accruing to the CGUs, the Group allocates the carrying value of goodwill allocated to CGUs as follows:

CGUs

Banking

Total

Goodwill is tested for impairment on an annual basis. The recoverable amount is higher of its fair value less costs of disposal and 

An analysis of the sensitivity of the computation to a combined change in key parameters (gross margin, discount rates and growth 
rate), based on reasonably probable assumptions, did not identify any probable scenario in which the recoverable amount of the 
CGU would decrease below its carrying amount.

Hexaware Technologies Limited



(Rupees in millions, except share and per share data, unless otherwise stated)

Notes forming part of Consolidated  

Business Combination

technology and it would enable the Group to extend and customize the data journey beyond marketing into multiple lines 
of business.

Purchase price has been allocated as set out below, to the assets acquired and liabilities assumed in the business combination:

Property plant and equipment

Right-of-use assets

Cash and cash equivalents

Trade receivables - billed and unbilled

Other assets

Customer relations

Software

Brand

Other liabilities

Initial upfront cash consideration

Total

The present value of contingent consideration is determined by discounting the estimated amount payable to the sellers of 
Softcrylic. The key inputs used in determination of the present value of contingent consideration are the discount rate and 

The Goodwill represents assembled workforce and expected synergies from the combined operations. Goodwill and intangible 

time expense.
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(Rupees in millions, except share and per share data, unless otherwise stated)

Notes forming part of Consolidated  

that of the previous years.

Other Intangible assets

Additions  -    -   

Amortisation for the year

Additions  -    -    -    -   

 -    -   

 -   

Amortisation for the year  -   

 -    -   

 -   

 -   
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(Rupees in millions, except share and per share data, unless otherwise stated)

Notes forming part of Consolidated  

Investments

A Investments – Non-current  

Investments designated at fair value through OCI
Equity shares (unquoted)

Total

B Investments – Current

Mutual fund units (quoted)  -   

Total  -   

Aggregate value of quoted investments  -   

Aggregate value of unquoted investments

Income taxes

Income tax included in Other Comprehensive Income on:

Financial Statem
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(Rupees in millions, except share and per share data, unless otherwise stated)

Notes forming part of Consolidated  

B  The reconciliation of estimated income tax expense at the Indian statutory income tax rate to the income tax expenses 

 
tax expense:

Income exempt from tax*

Others

Current income tax expense comprises of  taxes on income from operations in India and foreign jurisdictions. In  respect  of  certain  jurisdictions,  

accounting year, which will be adjusted considering the total assessable income for the tax year.

C Deferred tax assets movement

Deferred tax assets
Life time expected credit loss  - 

Brought forward losses  - 

 ^  - 

Minimum alternate tax credit  -  - 

Share based payment  - 

 -  - 

Others  - 

Total

Hexaware Technologies Limited



(Rupees in millions, except share and per share data, unless otherwise stated)

Notes forming part of Consolidated  

Deferred tax liabilities
Property , Plant and Equipment  ^  - 

ROU Assets  - 

Intangible Assets  - 

Others  ^  - 

Total  - 
Net deferred tax asset

Deferred tax assets
Life time expected credit loss  -  - 

Brought forward losses  - 

 -  - 

Minimum alternate tax credit  -  - 

Share based payment  - 

 -  ^ 

Others  -  - 

Total
Deferred tax liabilities
Property , Plant and Equipment  - 

ROU Assets  -  - 

Intangible Assets  -  - 

Others  -  - 

Total  - 
Net deferred tax asset

the intention of the holding company to reinvest the earnings of these subsidiaries for the foreseeable future.
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(Rupees in millions, except share and per share data, unless otherwise stated)

Notes forming part of Consolidated  

Interest accrued on bank deposits  ^ 

Security deposits for premises and others
Restricted bank balances
Lease Receivable  -   
Total

Interest accrued on bank deposits
Security deposits for premises and others

Lease Receivable  -   
Others  -   
Total

basis the expected credit loss model.

i.e. CA Magnum Holdings.

Other assets

A Other assets – Non-current

Capital advances

Prepaid expenses
Indirect taxes recoverable
Contract Assets  -   
Total

Hexaware Technologies Limited



(Rupees in millions, except share and per share data, unless otherwise stated)

Notes forming part of Consolidated  

B Other assets – Current

Prepaid expenses

Advance to suppliers

Indirect taxes recoverable

Employee advances

Contract assets

Others

Total

Trade receivables - Billed - Current (Unsecured)

Trade receivables - Billed (Gross)

Less: Life time expected credit loss

Considered good

A Trade receivables ageing

   

Trade receivables - Billed (Gross)

considered good
 -  -  - 

credit impaired
 -  -  -  -  - 

considered good
 -  -  -  -  -  -  - 

 -  - 

impaired
 -  -  -  -  -  -  - 

Less - Life time expected credit loss

Trade Receivables - Unbilled

Financial Statem
ents



(Rupees in millions, except share and per share data, unless otherwise stated)

Notes forming part of Consolidated  

   

Trade receivables - Billed (Gross)

considered good

 -  - 

credit impaired
 -  -  -  -  -  -  - 

considered good
 -  -  -  - 

 -  -  -  - 

impaired
 -  -  -  -  -  -  - 

Less - Life time expected credit loss

Trade Receivables - Unbilled

The activity in the life time expected credit loss is given below:

Balance at the beginning of the year

Additions during the year

 -   

Charged against allowance

Translation adjustments

Balance at the end of the year

Hexaware Technologies Limited



(Rupees in millions, except share and per share data, unless otherwise stated)

Notes forming part of Consolidated  

Cash and bank balances

A Cash and cash equivalents

In current accounts with banks

Unclaimed dividend accounts

Margin money with banks

Less: Restricted bank balances

Total

B Other bank balances

Restricted bank balances in respect of unclaimed dividend

Total

 

Equity share capital
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(Rupees in millions, except share and per share data, unless otherwise stated)

Notes forming part of Consolidated  

Shares outstanding at the beginning of the year

Shares issued during the year on exercise of employee stock options

Shares outstanding at the end of the year

meeting, except in case of interim dividend. In the event of liquidation, the equity shareholders are eligible to receive the remaining 
assets of the Group after distribution of all liabilities, in proportion to their shareholding.

CA Magnum Holdings (Parent Company of Hexaware Technologies Limited)

 

CA Magnum Holdings (Parent 
Company of Hexaware 
Technologies Limited)

 

CA Magnum Holdings (Parent 
Company of Hexaware 
Technologies Limited)
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(Rupees in millions, except share and per share data, unless otherwise stated)

Notes forming part of Consolidated  

Others
Total

Unclaimed dividend
Capital creditors

Employee liabilities

Liabilities towards customer contracts 
Total

Trade payables

Trade payables 

Accrued expenses

Total
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ents



(Rupees in millions, except share and per share data, unless otherwise stated)

Notes forming part of Consolidated  

Trade payable ageing
     

 

  

Trade payables
Micro enterprises and small 
enterprises

 ^  -  - 

Others

enterprises and small 
enterprises

 -  -  -  -  -  - 

 -  -  -  -  -  - 

Accrued Expenses

  

Trade payables
Micro enterprises and small 
enterprises

 -  -  -  - 

Others

enterprises and small 
enterprises

 -  -  -  -  -  - 

 -  -  -  -  -  - 

Accrued Expenses

Other liabilities

Other liabilities - Current
Contract liabilities

Statutory liabilities

Total
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(Rupees in millions, except share and per share data, unless otherwise stated)

Notes forming part of Consolidated  

Provisions

A Provisions - Non-current

Total

B Provisions - Current

Provision for onerous contracts

Total

Opening Balance  - 

Additional provision during the year

 - 

Closing Balance

 Revenue from operations

Segment disclosures

Onshore IT Services
IT Services
BPS Services
Others
Total revenue from operations
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(Rupees in millions, except share and per share data, unless otherwise stated)

Notes forming part of Consolidated  

Revenue from contracts with customers

Total revenue from operations

Contracted price

Reductions towards variable consideration components (discounts, rebate)

Revenue recognised

anticipated contract, the costs generate or enhance resources that will be used in satisfying performance obligations in future; 
and the costs are expected to be recovered. The asset so recognised is amortised on a systematic basis consistent with the 
transfer of goods or services to customer to which the asset relates. The below table discloses the movement in contract 

Balance as at the beginning of the year

Cost capitalised during the year

Amortisation during the year

Balance as at the end of the year

Balance as at the beginning of the year

Revenue recognised during the year

Additions during the year

Balance as at the end of the year
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(Rupees in millions, except share and per share data, unless otherwise stated)

Notes forming part of Consolidated  

The remaining performance obligations represents contracted revenue that has not yet been recognized, which includes contract 
liabilities and amounts that will be invoiced and recognized as revenue in future periods.

The Group has applied practical expedient and has not disclosed information about remaining performance obligations in contracts 
where the original contract duration is one year or less or where the entity has the right to consideration that corresponds directly 
with the value of entity’s performance completed to date. The above revenue is subject to any changes in the transaction price

delivered from any other location. BPS revenue refers to revenue from operations generated from our BPS business.

Other income

Interest income (others)

Miscellaneous income

Total

Salary and allowances

Contributions to provident and other funds

Employee stock option compensation cost

Total
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(Rupees in millions, except share and per share data, unless otherwise stated)

Notes forming part of Consolidated  

Other expenses

Rent

Rates and taxes

Travelling and conveyance

Electricity charges

Communication expenses

Repairs and maintenance 

Printing and stationery

Legal and professional fees

Advertisement and business promotion

Bank and other charges

Insurance charges

Subcontracting charges 

Life time expected credit loss

Cost of Software Licenses

Miscellaneous expenses

Total

Finance costs

Interest on borrowings

Interest on lease liabilities

Others

Total

Depreciation and amortisation expense

Amortisation of RoU assets

Amortisation of intangibles
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(Rupees in millions, except share and per share data, unless otherwise stated)

Notes forming part of Consolidated  

respectively. 

 - 

Expense related to short-term leases

Expense related to low value asset

Acquisition related costs

IPO related costs  - 

Provision for onerous vendor contracts  - 

Financial Statem
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(Rupees in millions, except share and per share data, unless otherwise stated)

Notes forming part of Consolidated  

respectively. 

Basic earnings per share

Diluted earnings per share
Par value per share in Rs. 

Related party disclosures

Names of related parties

CA Magnum Holdings

Hexaware Global Limited

CA Sebright Investments
Carlyle Investment Management, L.L.C

R. Srikrishna
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(Rupees in millions, except share and per share data, unless otherwise stated)

Notes forming part of Consolidated  

Milind Sarwate

Sandra Joy Horbach
Julius Michael Genachowski

Kapil Modi

Transactions
Accrual of Share Based Cost
Hexaware Global Limited 
Recovery of cost from
CA Magnum Holdings  - 
Software and consultancy income
Carlyle Investment Management, L.L.C  - 
Reimbursement of contract cost incurred
Carlyle Investment Management, L.L.C  - 
Remuneration to KMP and Directors

Share based payment

Closing balances

Payable to Carlyle Investment Management,L.L.C (including accruals and advance billing)  - 
Payable to Hexaware Global Limited (including accruals)  - 
Receivable from CA Magnum Holdings (including accruals)  - 

the payments to be made pursuant to MOIC.

hence cumulative liability on the date of replacement is transferred to share options outstanding account.

that are recoverable by the Group from the selling shareholder.
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(Rupees in millions, except share and per share data, unless otherwise stated)

Notes forming part of Consolidated  

Financial Instruments

A

Cash and cash equivalents  -  -  - 

Other bank balances  -  -  - 

Trade receivables - Billed  -  -  - 

Trade receivables - Unbilled  -  -  - 

 -  - 

Investments in equity shares  -  -  - 

Total  - 
Trade payables  -  -  - 

Lease liabilities  -  -  - 

 - 

Total  - 

Cash and cash equivalents  -  -  - 

Other bank balances  -  -  - 

Investments in mutual fund units  -  -  - 

Trade receivables - Billed  -  -  - 

Trade receivables - Unbilled  -  -  - 

 -  - 

Investments in equity shares  -  -  - 

Total
Trade payables  -  -  - 

Lease liabilities  -  -  - 

 -  - 

Total  -  - 

year presented.
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(Rupees in millions, except share and per share data, unless otherwise stated)

Notes forming part of Consolidated  

B Fair value hierarchy

measurement date;

directly or indirectly; and

Investments in equity shares  -    -   

 -    -   

 -   
 -    -   

Contingent consideration  -    -   

 -   

Mutual fund units  -    -   

Investments in equity shares  -    -   

 -    -   

 -    -   

 -    -   
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(Rupees in millions, except share and per share data, unless otherwise stated)

Notes forming part of Consolidated  

quotes obtained. Cost of investments in equity shares is considered to be representative of fair value.

Contingent consideration
valuation model considers the 
present value of expected 
payment discounted using a 
risk adjusted discount rate. 
The expected payment is 
determined by considering the 
possible scenarios of forecast 

amount to be paid under each 
scenario and the probability of 
each scenario.

 

unobservable inputs would 
entail corresponding change 
in contingent consideration 
payable

Balance at the beginning of the year  -   

Add: Interest on contingent consideration

Balance at the end of the year

C Financial risk management

revenue. The Group continues to expand its global footprint to diversify geographic concentration though Americas 
remains largest market for the IT industry. The Group’s exposure to the US regions is in line with the global industry 
practices. The Group will continue to invest in the region. There are a number of other growth factors in Americas such as 
favour for capitalism, highest per capita income, innovation driven culture and focus to retain high end work that allow us 

exposure to particular clients will limit Group’s negotiating capacity and expose us to higher credit risk.

with existing clients.
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(Rupees in millions, except share and per share data, unless otherwise stated)

Notes forming part of Consolidated  

   The Group’s growth strategy involves a mix of new client addition and mining the accounts of existing clients. As the Group 
adds more clients and grow revenues from the existing clients, it  reduces  dependence on the large clients. Moreover, 
large clients allow quick scaling up of revenues and they come with higher margins due to lower associated cost and higher 
cost predictability.

   Since most of Group’s transactions are done on credit, the Group is exposed to credit risk on accounts receivable. Any delay, 

Group’s maximum credit exposure is as below:

Trade receivables - Billed (Gross)

Contract Assets

credit loss.

   Cash and cash equivalents and mutual funds are neither past due nor impaired. Cash and cash equivalents include 

currencies. The contracts we enter into with our customers tend to run across several years and many of these contracts 

   The Foreign Exchange Risk Management Policy authorized by the Board who takes these circumstances into account and 

out in the Foreign Exchange Risk Management Policy. The hedge ratio assigned to the exposures depends on the time 
horizon in which they fall, the near term exposures get a higher ratio whereas the farther exposures get a lower ratio. This 
graded approach ensures that hedges are spread across the hedge horizon in a tapered down manner. The exposure as 
indicated below is net of derivative contracts entered into by the Group.

 

EUR

GBP

Others
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(Rupees in millions, except share and per share data, unless otherwise stated)

Notes forming part of Consolidated  

 

EUR

GBP

Others

  

  The Group had outstanding hedging instrument in the form of foreign currency forward contracts as at:

EURO

GBP

The weighted average forward rate for the hedges outstanding are given below. The hedges mature over eight quarters.

EURO

GBP

is as under:

Balance at the beginning of the year

forecasted hedge transaction

Balance at the end of the year
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(Rupees in millions, except share and per share data, unless otherwise stated)

Notes forming part of Consolidated  

   The Group needs continuous access to funds to meet short and long-term strategic investments. The Group’s inability to 
meet such requirements in stipulated period may hamper growth plan and even ongoing operations. Further, the Group’s 
inability to quickly convert assets into cash without incurring any material loss will expose it to liquidity risks.

and investments.

Total Cash, Bank Balance and current investments

Total Assets

Lease Liabilities (undiscounted)

Trade and other payables  -    -    -   

Foreign currency derivative 
liabilities 

 -    -   

 -    -   

Total

Lease Liabilities (undiscounted)

Trade and other payables  -    -    -   

Foreign currency derivative 
liabilities 

 -    -   

 -    -   

Total

  

in market interest rates. The Group’s exposure to the risk of changes in market interest rates relates primarily to the Group’s 

  
   The Company’s objective for capital management is to maximize shareholder value, safeguard business continuity 

and support the growth of the Company. The Company determines the capital requirement based on annual operating 
plans and long-term and other strategic investment plans. The Company is not subject to any externally imposed 
capital requirements.
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(Rupees in millions, except share and per share data, unless otherwise stated)

Notes forming part of Consolidated  

Share Based Compensation
a)

of grant which could be time based, performance based or event based. The maximum time available to exercise upon vesting 

b)

   

Outstanding at the  
beginning of the year

 -  - 

Granted during  -  -  -  - 

Exercised during  -  - 

Lapsed during the year  -  - 
Outstanding at the  -  - 

Exercisable as at the  -  -  -  - 

   

Outstanding at the beginning 

Granted during the year  -  -  -  -  -  - 

Exercised during the year

Lapsed during the year

Outstanding at the year end

Exercisable as at the year end

c)

d)
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(Rupees in millions, except share and per share data, unless otherwise stated)

Notes forming part of Consolidated  

  

 -  - 

 -  - 

Total

e)
following assumptions:

Weighted Average fair value (Rs.)

Weighted Average share price (Rs.)

Expected Life (years)

  The expected volatility is determined based on historical volatility during a period equivalent to the expected term of 
options granted.

f)

adjusted for estimate for control premium and marketability by reference to public available information.

g)  The Ultimate Holding company Hexaware Global Limited (earlier known as CA Campine Limited) had granted ESOP to employees 
of the Company. The said grants allowed eligible employee to opt for one share of Hexaware Global Limited for each option 

Limited. The said grants will allow eligible employee to opt for one share of Hexaware Technologies Limited for each option 
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(Rupees in millions, except share and per share data, unless otherwise stated)

Notes forming part of Consolidated  

the covered employee’s salary. In respect of the Group’s employees enrolled with the Hexaware Technologies Limited Employees 

contribution in respect of such employees and entire contribution in respect of other employees is contributed to the Government 
administered Employee Provident and Pension Fund.

in respect of all employees contribution is being made to the the Government administered Employee Provident and Pension Fund.

employees salary and recognises such contributions as an expense when incurred and has no further obligation to the plan 
beyond such contributions.

The Group has recognized expenses towards contributions to provident and other funds and superannuation fund as follows:

Contributions to provident and other funds

Contributions to superannuation fund

as per laws of the respective country as follows:

The Group makes annual contribution to the Employee’s Company Gratuity Assurance Scheme, administered by the Life Insurance 

The scheme provides for lump sum payment to vested employees at retirement, death while in employment or on termination of 

years of service.
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(Rupees in millions, except share and per share data, unless otherwise stated)

Notes forming part of Consolidated  

The following table sets out the status of the gratuity plan:

 -   
Current service cost
Past service cost  -   
Interest cost

 -    -   

Change in the Fair Value of Assets
Opening fair value of plan assets
Interest on plan assets
Remeasurement due to actual return on plan assets less interest on plan assets
Contribution by employer

Current service cost
Past service cost  -   

- changes in demographical assumptions  -    -   
- Experience adjustments
- Actual return on plan assets less interest on plan assets
Total amount recognised in other comprehensive income
Actual return on plan assets   
Category of assets - Insurer Managed Funds#   

# Since the investments are held in the form of deposit with the Insurer managed funds, these are not volatile, the market value of assets is the 
cost value of assets and has been accordingly considered for the above disclosures.

Rate of increase in compensation levels of covered employees**

* The discount rate is primarily based on the prevailing market yields of Indian government securities for the estimated term of the obligations.

relevant factors.
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(Rupees in millions, except share and per share data, unless otherwise stated)

Notes forming part of Consolidated  

Rate

Rate

past service of the employees as at the valuation date.

Thereafter

years years 

Segment disclosures
 The reportable operating segments have been identified taking into account the services offered to customers 

evaluates the Group’s performance and allocates resources based on analysis of various performance indicators by below 
 

iii) Banking
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(Rupees in millions, except share and per share data, unless otherwise stated)

Notes forming part of Consolidated  

T & T HTPS M & C
Revenue
Expenses

amortisation
Add: Exchange rate 

Less: Unallocated 
corporate expenses
Add: Other income 
(Excluding exchange rate 

Less: Finance costs

Less: Tax expense

*      

T & T HTPS M & C

Revenue

Expenses

amortisation

Add: Exchange rate 

Less: Unallocated 
corporate expenses

Add: Other income 
(Excluding exchange rate 

Less: Finance costs

Less: Tax expense
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(Rupees in millions, except share and per share data, unless otherwise stated)

Notes forming part of Consolidated  

Americas

Europe

Total

(b)  Management believes that it is currently not practicable to provide disclosure of geographical location wise assets, since the 
meaningful segregation of the available information is onerous.

ended

 

 ended

 

 

Mascon Global Limited Shareholders -  
Interim dividend

 ^  ^  ^  ^ 

Vaishak Shares Limited Shareholders -  
Interim dividend

 ^  -  ^  ^ 

Home Trade Limited Shareholders -  
Interim dividend

 ^  ^ 

Hundalani Finance And Leasing 
Company Limited

Shareholders -  
Interim dividend

 ^  -  ^  - 

Idafa Investments Private Ltd Shareholders -  
Interim dividend

 ^  ^  ^  ^ 

Axenic Water Private Limited Receipt of services  -  -  ^  ^ 

Unicon Fincap Private Limited Shareholders -  
Interim dividend

 ^  ^  ^  ^ 

Skan Packaging and 
investments Pvt Ltd

Shareholders -  
Interim dividend

 -  ^  ^  ^ 

S R K Enterprises Private Ltd Shareholders -  
Interim dividend

 ^  -  -  - 

disclosure have been restated.

Hexaware Technologies Limited



(Rupees in millions, except share and per share data, unless otherwise stated)

Notes forming part of Consolidated  

(before other comprehensive income) in USD million

INCOME
Revenue from operations
Other income
TOTAL INCOME
EXPENSES

Finance costs

Other expenses
TOTAL EXPENSES
PROFIT BEFORE TAX
Tax expense
PROFIT FOR THE YEAR

The Consolidated Financial Statements have been prepared in Indian rupees, the national currency of India and the functional currency of the 
Holding Company. For the purpose of alignment with internal reporting, instead of the supplementary information mentioned above, certain 

January
February
March
April
May
June
July
August
September
October
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(Rupees in millions, except share and per share data, unless otherwise stated)

Notes forming part of Consolidated  

 - 

Total

Acquisition related costs

IPO Related Costs  - 

Regulatory Fees paid  - 

Total

Amortisation of intangible assets acquired in business combination

 - 

Total

Capital commitments & Contingencies

a Capital commitments
Estimated amount of contracts remaining to be executed on capital account and not provided for (net of advances) as at 

b Contingencies

a) Income Tax  -   

b) Claims against the Group not acknowledged as debts (Gross of tax)  -   

The above does not include obligations resulting from customer claims, employee claims, show cause notices, regulatory inquiries, 

the assessment based on the external legal opinion and the amount of which cannot be reliably estimated.
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(Rupees in millions, except share and per share data, unless otherwise stated)

Notes forming part of Consolidated  

Other updates
A  The Group has a process whereby periodically all long-

term contracts (including derivative contracts) are 
assessed for material foreseeable losses. At the end of the 
reporting year, the Group has reviewed and ensured that 

standards, for material foreseeable losses on such long-
term contracts (including derivative contracts), has been 
made in the books of account.

B
borrowed funds or from share premium or from any other 

subsidiary to any other person(s) or entity(ies), including 
foreign entities (Intermediaries), with the understanding 
(whether recorded in writing or otherwise) that the 
Intermediary shall (i) directly or indirectly lend or invest 
in other persons or entities identified in any manner 
whatsoever by or on behalf of the Company (Ultimate 

subsidiary from any person(s) or entity(ies), including 
foreign entities (Funding Parties), with the understanding 
(whether recorded in writing or otherwise) that the 
Company shall (i) directly or indirectly, lend or invest in other 

(ii) provide any guarantee, security or the like on behalf of 

  Company has term loan and working capital facility repayable 
on demand, which is secured by way of charge on the 
specified current assets of Hexaware Technologies Inc. 

Company has availed and repaid borrowing during the year 
presented in Consolidated Financial Statements.

D  The Indian Parliament has approved the Code on Social 

Group towards Provident Fund and Gratuity. The Ministry 
of Labour and Employment has released draft rules for 

and has invited suggestions from stake holders which are 
under active consideration by the Ministry. The Group will 
assess the impact and its evaluation once the subject rules 

statements in the period in which, the Code becomes 

impact are published.

any proceeds from the offer and all such proceeds (net 

  There is no significant event after reporting date which 
requires amendments or disclosure to these consolidated 

G  Approval of the consolidated 

For B S R & Co. LLP For and on behalf of the Board of Directors of HEXAWARE TECHNOLOGIES LIMITED
Chartered Accountants

Jaclyn Desouza R. Srikrishna Neeraj Bharadwaj Kapil Modi
Partner CEO & Executive Director Director Director

Place: Rovaniemi Place: Mumbai Place: Palo Alto Place: Mumbai

Vikash Kumar Jain Gunjan Methi 
Company Secretary 

Place: Mumbai Place: Mumbai
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Report on the Audit of the Standalone 
Financial Statements

Opinion
We have audited the standalone financial statements of 
Hexaware Technologies Limited (the “Company”) which 

explanatory information.

In our opinion and to the best of our information and according 

financial statements give the information required by the 

give a true and fair view in conformity with the accounting 

the year ended on that date.

Basis for Opinion
We conducted our audit in accordance with the Standards 

Our responsibilities under those SAs are further described in 
the Auditor’s Responsibilities for the Audit of the Standalone 
Financial Statements section of our report. We are independent 
of the Company in accordance with the Code of Ethics issued 
by the Institute of Chartered Accountants of India together with 
the ethical requirements that are relevant to our audit of the 

ethical responsibilities in accordance with these requirements 
and the Code of Ethics. We believe that the audit evidence we 

Independent Auditor’s Report
To the Members of Hexaware Technologies Limited
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The Company inter alia engages in Fixed-price contracts where 

revenue is recognized using the percentage of completion
computed as per the input method based on the Company’s 

• there is an inherent risk and presumed fraud risk of revenues 
recognised considering the customised and complex nature of 
these contracts.

• Revenue recognition in such contracts involves key judgments 

performance obligations and estimation of future efforts of 
completion which is used to determine the percentage of 
completion of the relevant performance obligation.

• These contracts may involve onerous obligations which 
requires critical assessment of foreseeable losses to be made 
by the Company.

Our audit procedures included the following:
• 

controls implemented by the Company for revenue recognition 
on Fixed-price contracts.

• 
   Assessed the IT environment in which the business systems 

operate and tested system controls over computation of 
revenue recognised; 

 
revenue reports generated by the system.

• 

 

required to complete the remaining performance obligations 
and appropriateness of revenue recognition.

 
any changes to the same over the contract period.

• 
tested that the revenue recognised is in accordance with the 

 
  considered the terms of the contracts to determine the  

  tested the allocation of transaction price to the performance 
obligations;

 

  performed a retrospective analysis by comparing revised 

approvals.

• Assessed the appropriateness of the related disclosures in the 

Other Information

responsible for the other information. The other information 
comprises the Management discussion and analysis and 

expected to be made available to us after that date.

cover the other information and we do not and will not express 
any form of assurance conclusion thereon.

In connection with our audit of the standalone financial 

information is materially inconsistent with the standalone 

or otherwise appears to be materially misstated.
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information that we obtained prior to the date of this auditor’s 

have nothing to report in this regard.

laws and regulations.

Management’s and Board of Directors' 
Responsibilities for the Standalone Financial 
Statements

adequate accounting records in accordance with the provisions 
of the Act for safeguarding of the assets of the Company and 
for preventing and detecting frauds and other irregularities; 
selection and application of appropriate accounting policies; 
making judgments and estimates that are reasonable and 

effectively for ensuring the accuracy and completeness 

whether due to fraud or error.

using the going concern basis of accounting unless the Board 

Auditor’s Responsibilities for the Audit of the 
Standalone Financial Statements
Our objectives are to obtain reasonable assurance about 
whether the standalone financial statements as a whole 

but is not a guarantee that an audit conducted in accordance 
with SAs will always detect a material misstatement when it 
exists. Misstatements can arise from fraud or error and are 

could reasonably be expected to influence the economic 
decisions of users taken on the basis of these standalone 

professional judgment and maintain professional skepticism 
throughout the audit. We also:

• Identify and assess the risks of material misstatement 

that is sufficient and appropriate to provide a basis 
for our opinion. The risk of not detecting a material 
misstatement resulting from fraud is higher than for 

the override of internal control.

• Obtain an understanding of internal control relevant to 
the audit in order to design audit procedures that are 

opinion on whether the company has adequate internal 

• Evaluate the appropriateness of accounting policies 
used and the reasonableness of accounting estimates 
and related disclosures made by the Management and 

• Conclude on the appropriateness of the Management 

of accounting in preparation of standalone financial 

whether a material uncertainty exists related to events 

Company’s ability to continue as a going concern. If 
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are required to draw attention in our auditor’s report 

modify our opinion. Our conclusions are based on the 
audit evidence obtained up to the date of our auditor’s 

the Company to cease to continue as a going concern.

• 

statements represent the underlying transactions and 
events in a manner that achieves fair presentation.

We communicate with those charged with governance 

during our audit.

We also provide those charged with governance with a 
statement that we have complied with relevant ethical 

with them all relationships and other matters that may 

From the matters communicated with those charged with 

the adverse consequences of doing so would reasonably 
be expected to outweigh the public interest benefits of 
such communication.

the Company translated certain financial information 

(before other comprehensive income) using the monthly 

purposes of alignment with internal reporting. Thus the 

information - extract of Statement of Profit and Loss 
(before other comprehensive income). We have audited the 

other comprehensive income) presented in Indian Rupee 

Report on Other Legal and Regulatory 
Requirements

 a.  We have sought and obtained all the information and 
explanations which to the best of our knowledge and 
belief were necessary for the purposes of our audit.

law have been kept by the Company so far as it appears 
from our examination of those books except for the 

statement of profit and loss (including other 

of changes in equity and the standalone statement of 

with the books of account.

the Act.

 f.  the modification relating to the maintenance of 
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controls with reference to financial statements 
of the Company and the operating effectiveness 

 
“Annexure B”.

B.  With respect to the other matters to be included in 

and to the best of our information and according to the 
explanations given to us:

 a.  The Company has disclosed the impact of pending 

and Protection Fund by the Company.

funds have been advanced or loaned or invested 
(either from borrowed funds or share premium 
or any other sources or kind of funds) by the 

indirectly lend or invest in other persons or entities 

no funds have been received by the Company 

manner whatsoever by or on behalf of the Funding 
Parties (“Ultimate Beneficiaries”) or provide any 

  (iii)  Based on the audit procedures performed that 
have been considered reasonable and appropriate 

notice that has caused us to believe that the 
representations under sub-clause (i) and (ii) of Rule 

any material misstatement.

 e.  The interim dividend declared and paid by the Company 
during the year and until the date of this audit report is 

of recording audit trail (edit log) facility and the same 
has operated throughout the year for all relevant 
transactions recorded in the respective software and 
we did not come across any instance of audit trail 
feature being tampered with.

  i.  At the application level for accounting software 
which is used for processing Project billing the 
audit trail was not enabled for the period till April 

we are unable to comment whether audit trail at the 
database level of the said software was enabled and 
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  ii.  At the application level for the software used for 
maintaining general ledger for certain tables relating 

In the absence of change log over audit trail feature 

whether audit trail feature of the said software was 
enabled and operated throughout the year for all 
relevant transactions recorded in the software.

  In our opinion and according to the information and 

Company to its directors during the current year is in 

The remuneration paid to any director is not in excess of the 

of Corporate Affairs has not prescribed other details 

commented upon by us.

For B S R & Co. LLP
Chartered Accountants

Firm’s Registration  

Jaclyn Desouza
Partner
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and Equipment.

showing full particulars of intangible assets.

 (b)  According to the information and explanations given to 
us and on the basis of our examination of the records of 

in a phased manner over a period of three years. In 

reasonable having regard to the size of the Company 

 (c)  According to the information and explanations given 
to us and on the basis of our examination of the 

properties (other than immovable properties where the 
Company is the lessee and the leases agreements are 
duly executed in favour of the lessee) disclosed in the 

held in the name of the Company:

 

Leasehold land  Maharashtra Airport 

Company Limited 

Lease deed is being 
executed.

 (d)  According to the information and explanations given to 
us and on the basis of our examination of the records 

assets) or intangible assets or both during the year.

 (e)  According to the information and explanations given to 
us and on the basis of our examination of the records 

pending against the Company for holding any benami 
property under the Prohibition of Benami Property 

 (b)  According to the information and explanations given to 
us and on the basis of our examination of the records of 

the basis of security of current assets at any point of 

is not applicable to the Company.

(iii)   According to the information and explanations given to us 
and on the basis of our examination of the records of the 

liability partnership during the year. The Company has 

secured or unsecured to companies or firms or limited 
liability partnership or any other parties during the year. The 
Company has made investments and provided guarantees 

requisite information is as below.

Annexure A to the Independent Auditor’s Report on the Standalone Financial 
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 (a)  Based on the audit procedures carried on by us and as per the information and explanations given to us the Company has 
provided guarantee to any other entities as below:

 

Aggregate amount during the year  
Subsidiaries*  
Joint ventures*  
Associates*  
Others

Balance outstanding as at balance sheet date  
Subsidiaries*  
Joint ventures*  
Associates*  
Others

 (b)  According to the information and explanations given to 
us and based on the audit procedures conducted by 

the interest of the Company.

 (c)  According to the information and explanations given to 
us and on the basis of our examination of the records 

given any loans or advance in the nature of loan to any 
party during the year and there are no existing loan or 

to the Company.

(iv)  According to the information and explanations given to us 
and on the basis of our examination of the records of the 

complied with.

(v)  The Company has not accepted any deposits or amounts 
which are deemed to be deposits from the public. 

(vi)  According to the information and explanations given 

Act for the products manufactured by it (and/or services 

not applicable.

(vii) (a)  The Company does not have liability in respect of 

   According to the information and explanations given to 
us and on the basis of our examination of the records 

/ accrued in the books of account in respect of 

dues have been regularly deposited by the Company 
with the appropriate authorities.

   According to the information and explanations given to 
us and on the basis of our examination of the records 

Customs or Cess or other material statutory dues in 

than six months from the date they became payable.
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 (b)  According to the information and explanations given to us and on the basis of our examination of the records of the 

on account of any dispute are as follows:

 

Employees’ Provident Funds 
and Miscellaneous Provisions 

Provident  
Fund Industrial Tribunal- cum-

Labour Court

Service Tax
Commissioner Appeals

Service Tax Appeals
Income Tax - Assessment Year  Commissioner Appeals 

Income Tax Assessment Year  Commissioner Appeals

(viii)  According to the information and explanations given to 
us and on the basis of our examination of the records 

the year.

(ix) (a)  According to the information and explanations given to 
us and on the basis of our examination of the records 

repayment of loans and borrowing or in the payment of 
interest thereon to any lender.

 (b)  According to the information and explanations given to 
us and on the basis of our examination of the records 

government or government authority.

 (c)  According to the information and explanations given to 

 

 (d)  According to the information and explanations given to 
us and on an overall examination of the balance sheet of 

term basis have been used for long-term purposes by 
the Company.

 (e)  According to the information and explanations given 
to us and on an overall examination of the standalone 

the Company has not taken any funds from any entity 
or person on account of or to meet the obligations of 

under the Act.

 (f)  According to the information and explanations given 

the Company has not raised loans during the year on 

Act).

(x) (a)  The Company has not raised any moneys by way of 

not applicable.

 (b)  According to the information and explanations given to 
us and on the basis of our examination of the records 

preferential allotment or private placement of shares 
or fully or partly convertible debentures during the year. 

(xi) (a)  Based on examination of the books and records of 
the Company and according to the information and 

on the Company has been noticed or reported during 
the course of the audit.

 (b)  According to the information and explanations given to 

 (c)  We have taken into consideration the whistle blower 
complaints received by the Company during the year 

audit procedures.
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(xii)

(xiii)  In our opinion and according to the information and 

party transactions have been disclosed in the standalone 
financial statements as required by the applicable 
accounting standards.

(xiv) (a)  Based on information and explanations provided to us 

has an internal audit system commensurate with the 
size and nature of its business.

 (b)  We have considered the internal audit reports of the 
Company issued till date for the period under audit.

(xv)  In our opinion and according to the information and 

into any non-cash transactions with its directors or persons 

(xvi) (a)  The Company is not required to be registered under 

not applicable.

 (b)  The Company is not required to be registered under 

not applicable.

not applicable.

 (d)  The Company is not part of any group (as per the 
provisions of the Core Investment Companies (Reserve 

(xvii)  The Company has not incurred cash losses in the current 

(xviii)  There has been no resignation of the statutory auditors 

not applicable.

(xix)  According to the information and explanations given to us 

dates of realisation of financial assets and payment of 

and management plans and based on our examination of the 

uncertainty exists as on the date of the audit report that the 
Company is not capable of meeting its liabilities existing at 
the date of balance sheet as and when they fall due within a 

state that this is not an assurance as to the future viability of 
the Company. We further state that our reporting is based on 
the facts up to the date of the audit report and we neither give 
any guarantee nor any assurance that all liabilities falling due 

get discharged by the Company as and when they fall due.

  Also refer to the Other Information paragraph of our main 
audit report which explains that the other information 
comprising the information included in annual report is 
expected to be made available to us after the date of this 
auditor’s report.

(xx) (a)  In our opinion and according to the information and 

 (b)  In our opinion and according to the information and 

pursuant to any ongoing project.

For B S R & Co. LLP
Chartered Accountants

Firm’s Registration  

Jaclyn Desouza
Partner
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Opinion

for the year ended on that date.

financial controls with reference to financial statements 
criteria established by the Company considering the essential 

on Audit of Internal Financial Controls Over Financial Reporting 
issued by the Institute of Chartered Accountants of India (the 

Management’s and Board of Directors’ 
Responsibilities for Internal Financial 
Controls

considering the essential components of internal control 

the Act.

Auditor’s Responsibility
Our responsibility is to express an opinion on the Company’s 

based on our audit. We conducted our audit in accordance with 

that we comply with ethical requirements and plan and perform 
the audit to obtain reasonable assurance about whether 

statements were established and maintained and if such 

Our audit involves performing procedures to obtain audit 

effectiveness. Our audit of internal financial controls with 
reference to financial statements included obtaining an 

and operating effectiveness of internal control based on 
the assessed risk. The procedures selected depend on the 

whether due to fraud or error.

We believe that the audit evidence we have obtained is 
sufficient and appropriate to provide a basis for our audit 
opinion on the Company’s internal financial controls with 

Meaning of Internal Financial Controls 
with Reference to Financial Statements
A company’s internal financial controls with reference 
to financial statements is a process designed to provide 
reasonable assurance regarding the reliability of financial 
reporting and the preparation of financial statements for 
external purposes in accordance with generally accepted 

provide reasonable assurance that transactions are recorded 
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that receipts and expenditures of the company are being made 
only in accordance with authorisations of management and 

regarding prevention or timely detection of unauthorised 

Inherent Limitations of Internal Financial 
Controls with Reference to Financial 
Statements

material misstatements due to error or fraud may occur and not 

financial controls with reference to financial statements 
to future periods are subject to the risk that the internal 

that the degree of compliance with the policies or procedures 
may deteriorate.

For B S R & Co. LLP
Chartered Accountants

Firm’s Registration  

Jaclyn Desouza
Partner
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ASSETS

Capital work-in-progress
Right-of-use assets

Other intangible assets
Financial assets:
 Investments

Income tax assets (net)
Other non-current assets

Current assets
Financial assets:
 Investments
 Trade receivables
  Billed
  Unbilled
 Cash and cash equivalents
 Other bank balances

Other current assets
Total current assets
TOTAL ASSETS
EQUITY AND LIABILITIES
Equity
Equity share capital
Other equity
Total equity

Financial liabilities:
 Lease liabilities

Provisions

Current liabilities
Financial liabilities:
 Lease liabilities
 Trade payables

Other current liabilities
Provisions
Income tax liabilities (net)
Total current liabilities
Total liabilities
TOTAL EQUITY AND LIABILITIES

For B S R & Co. LLP For and on behalf of the Board of Directors of HEXAWARE TECHNOLOGIES LIMITED
Chartered Accountants

Jaclyn Desouza R. Srikrishna Neeraj Bharadwaj Kapil Modi 
Partner Director Director 

Place: Rovaniemi Place: Mumbai Place: Palo Alto Place: Mumbai 

Vikash Kumar Jain Gunjan Methi
Company Secretary

Place: Mumbai Place: Mumbai

Standalone Balance Sheet
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INCOME
Revenue from operations

Other income

TOTAL INCOME
EXPENSES

Finance costs

Other expenses

TOTAL EXPENSES
PROFIT BEFORE TAX
Tax expense
Current tax

Total tax expense
PROFIT FOR THE YEAR

TOTAL OTHER COMPREHENSIVE INCOME
TOTAL COMPREHENSIVE INCOME FOR THE YEAR

 Basic

For B S R & Co. LLP For and on behalf of the Board of Directors of HEXAWARE TECHNOLOGIES LIMITED
Chartered Accountants

Jaclyn Desouza R. Srikrishna Neeraj Bharadwaj Kapil Modi 
Partner Director Director 

Place: Rovaniemi Place: Mumbai Place: Palo Alto Place: Mumbai 

Vikash Kumar Jain Gunjan Methi
Company Secretary

Place: Mumbai Place: Mumbai
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A. EQUITY SHARE CAPITAL 
   

   

B. OTHER EQUITY 

 Retained 

 ^ 
 -    -    -    -    -    -    -    -   

Other comprehensive income  
(net of tax)

 -    -    -    -    -    -    -   

 ^ 
 -    -    -    -    -    -    -    -   

re-investment reserve
 -    -    -    -    -    -    -    -   

re-investment reserve
 -    -    -    -    -    -    -    -   

Amount transferred on cancellation of  -    -    -    -    -    -    -    -   

Compensation related to employee 
share based payments 

 -    -    -    -    -    -    -    -   

 ^ 
 ^ 
 -    -    -    -    -    -    -    -   

Other comprehensive income / (losses) 
(net of tax)

 -    -    -    -    -    -    -   

 ^ 
 -    -    -    -    -    -    -    -   

Received / transferred on exercise of 
stock options

 -    -    -    -    -    -    -    -   

re-investment reserve
 -    -    -    -    -    -    -   

re-investment reserve
 -    -    -    -    -    -    -    -   

Repurchase of restricted stock units  -    -    -    -    -    -    -    -   
Compensation related to employee 
share based payments 

 -    -    -    -    -    -    -    -   

 ^ 

Notes: 

cumulative liability on the date of replacement is transferred to share options outstanding account.  
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a Securities premium
  Securities premium is used to record the premium received on issue of shares to be utilized in accordance with the provisions 

  Capital reserve represent reserve on amalgamation.

 Capital redemption reserve is created on buy-back of the equity shares in accordance with the provisions of the Act.

e Share option outstanding account

employees. The amounts recorded in this account are transferred to securities premium upon exercise of stock options 
by employees.

h Retained earnings
 Retained earnings comprise of the accumulated undistributed earnings.

For B S R & Co. LLP For and on behalf of the Board of Directors of HEXAWARE TECHNOLOGIES LIMITED
Chartered Accountants

Jaclyn Desouza R. Srikrishna Neeraj Bharadwaj Kapil Modi 
Partner Director Director 

Place: Rovaniemi Place: Mumbai Place: Palo Alto Place: Mumbai 

Vikash Kumar Jain Gunjan Methi
Company Secretary

Place: Mumbai Place: Mumbai
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Standalone Statement of Cash Flows

Adjustments for:

Employee stock option compensation cost

Interest income

Life time expected credit loss

Finance costs

Adjustments for:
Trade receivables and other assets

Cash generated from operations

Purchase of PPE and intangible assets including CWIP and capital advances

Purchase of investments

Proceeds from sale / redemption of investments

Investment in subsidiaries

Interest received

Hexaware Technologies Limited



Standalone Statement of Cash Flows

Proceeds from issue of shares / share application money 

Repurchase of restricted stock units  -   

Payment towards lease liabilities including interest on lease liabilities

Interest paid

Cash and cash equivalents at the beginning of the year

 ^ 

For B S R & Co. LLP For and on behalf of the Board of Directors of HEXAWARE TECHNOLOGIES LIMITED
Chartered Accountants

Jaclyn Desouza R. Srikrishna Neeraj Bharadwaj Kapil Modi 
Partner Director Director 

Place: Rovaniemi Place: Mumbai Place: Palo Alto Place: Mumbai 

Vikash Kumar Jain Gunjan Methi
Company Secretary

Place: Mumbai Place: Mumbai
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(Rupees in millions, except share and per share data, unless otherwise stated)

Notes forming part of Standalone  

Hexaware Technologies Limited ("Hexaware" or "the Holding 
Company") is a public limited company incorporated in India. 
The Company is actively involved in information technology 

platforms. Hexaware delivers a range of services to clients 

aspects with Indian Accounting standards (referred to as "Ind 

time to time.

amortised cost at the end of each reporting period as explained 
in the accounting policies below.

the Company.

current as per the Company’s normal operating cycle. Based on 
the nature of services rendered to customers and time elapsed 
between deployment of resources and the realisation in cash 
and cash equivalents of the consideration for such services 

source of estimation uncertainty
The preparation of the financial information requires 

liabilities and disclosures relating to contingent liabilities on 

from those estimates.

Estimates and underlying assumptions are reviewed on an 
ongoing basis. Revision to accounting estimates is recognised 
in the period in which the estimate is revised and in any future 

Key source of estimation uncertainty which may cause 
material adjustments:

The Company uses the percentage-of-completion method in 

of completion method requires the Company to estimate the 

between input and productivity. Provisions for estimated 

period in which such losses become probable based on the 
expected contract estimates at the reporting date and can be 
reliably estimated.

The Company uses judgement to determine an appropriate 
standalone selling price for a performance obligation. The 
Company allocates the transaction price to each performance 
obligation on the basis of the relative standalone selling price 
of each distinct product or service promised in the contract. 

uses the expected cost plus margin approach to allocate the 
transaction price to each distinct performance obligation.

Judgement is also required to determine the transaction 
price for the contract. The transaction price could be either 
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(Rupees in millions, except share and per share data, unless otherwise stated)

Notes forming part of Standalone  

Any consideration payable to the customer is adjusted to the 

or service from the customer. The estimated amount of variable 
consideration is adjusted in the transaction price only to the 

amount of cumulative revenue recognised will not occur and is 
reassessed at the end of each reporting period.

Cost to fulfill/obtain contract are generally expensed as 
incurred except for certain costs which meet the criteria for 
capitalisation. The assessment of this criteria requires the 

costs generate or enhance resources to be used to satisfy 
future performance obligations and whether costs are 
expected to be recovered.

The major tax jurisdiction for the Company is India though 

for income taxes including judgment on whether tax positions 
are probable of being sustained in tax assessments and 

extended time periods.

anticipated renewals) and the applicable discount rate.

The Company determines the lease term as the non-cancellable 

option to extend the lease if the Company is reasonably certain 
to exercise that option; and periods covered by an option to 
terminate the lease if the Company is reasonably certain not 
to exercise that option. In assessing whether the Company 

all relevant facts and circumstances that create an economic 
incentive for the Company to exercise the option to extend the 

Company revises the lease term if there is a change in the non-
cancellable period of a lease.

The discount rate is generally based on the incremental 

portfolio of leases with similar characteristics.

and equipment at the end of each reporting period. This 
reassessment may result in change in depreciation expense 
in future periods.

These assumptions have been explained under employee 

recorded in the balance sheet cannot be measured based on 

model. The inputs to these models are taken from observable 

of judgement is required in establishing fair values. Judgements 

risk and volatility. Changes in assumptions about these factors 

Revenue is recognised upon transfer of control of promised 

the consideration which the Company expects to receive in 
exchange for those products or services.

the related services are performed.

percentage of completion method. The Company uses the 

be expended as a basis to measure the degree of completion. 
The cumulative impact of any revision in estimates of the 
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(Rupees in millions, except share and per share data, unless otherwise stated)

Notes forming part of Standalone  

the change becomes known. Provisions for estimated losses 
on such engagements are made during the year in which a loss 
becomes probable and can be reasonably estimated.

business process services are recognized based on our right 
to invoice for services performed for contracts in which the 
invoicing is representative of the value being delivered. If our 

recognized as the service is performed using the percentage 
of completion method.

the manner in which services are performed.

Revenue also excludes taxes collected from customers.

in contract specification and requirements. The Company 
reviews modification to contract in conjunction with the 

of an existing obligation could undergo a change. In the event 

adjustment is accounted for.

Revenues in excess of billing are classified as Unbilled 

as Contract liabilities (Unearned revenues). Invoicing to the 

recognition is different from the timing of invoicing to the 

because the right to consideration is dependent on completion 
of contractual milestones.

The Company recognizes an oneright-of-uses cost provision 

when the total estimated cost exceeds the revenue in an 
arrangement based on the current contract estimates.

in exchange for consideration.

The Company accounts for each lease component within the 
contract as a lease separately from non-lease components of 
the contract and allocates the consideration in the contract to 
each lease component on the basis of the relative stand-alone 
price of the lease component and the aggregate stand-alone 
price of the non-lease components.

The Company recognises right-of-use asset representing 
its right to use the underlying asset for the lease term at the 
lease commencement date. The cost of the right-of-use 
asset measured at inception shall comprise of the amount of 
the initial measurement of the lease liability adjusted for any 
lease payments made at or before the commencement date 

incurred and an estimate of costs to be incurred by the lessee 
in dismantling and removing the underlying asset or restoring 
the underlying asset or site on which it is located.

The Company has elected not to apply the requirements of 

which the underlying asset is of low value. The lease payments 
associated with these leases are recognized as an rent 
expense on a straight-line basis over the lease term.

The right-of-use assets are subsequently measured at cost 

liability. The right-of-use assets are depreciated using the 
straight-line method from the commencement date over the 
shorter of lease term and useful life of right-of-use asset. The 
estimated useful lives of right-of-use assets are determined on 

of-use assets are tested for impairment whenever there is any 
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(Rupees in millions, except share and per share data, unless otherwise stated)

Notes forming part of Standalone  

indication that their carrying amounts may not be recoverable. 

and loss.

The Company measures the lease liability at the present value 
of the lease payments that are not paid at the commencement 
date of the lease. The lease payments are discounted using 

Company uses incremental borrowing rate. For leases with 

exercise price of a purchase option where the Company is 
reasonably certain to exercise that option and payments of 

the lessee exercising an option to terminate the lease.

The lease liability is subsequently remeasured by increasing 

made and remeasuring the carrying amount to reflect any 

the amount of the re-measurement of lease liability due to 

Where the carrying amount of the RoU asset is reduced to zero 
and there is a further reduction in the measurement of the 

Company recognises lease payments received under operating 
leases as income on a straight- line basis over the lease term. In 

rate of return on the lessor’s net investment in the lease. 

When the Company is an intermediate lessor it accounts for 
its interests in the head lease and the sub-lease separately. It 

to the underlying asset. If a head lease is a short-term lease to 

in the contract.

Transactions in foreign currency are recorded at the original 

Monetary items denominated in foreign currency are restated 
using the exchange rate prevailing on the date of the Balance 

hedge certain foreign currency risk.

in foreign currencies are retranslated at the rates prevailing 

measured in terms of historical cost in a foreign currency are 
not retranslated.

Assets and liabilities of entities with functional currency 
other than presentation currency have been translated to 
the presentation currency using exchange rates prevailing 

or loss have been translated using average exchange rates. 
Translation adjustments have been reported as foreign 
currency translation reserve in Other comprehensive income.

Borrowing cost directly attributable to the acquisition or 
construction of qualifying assets is capitalised as part of the 
cost of such assets. A qualifying asset is one that necessarily 
takes a substantial period of time to get ready for its intended 
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(Rupees in millions, except share and per share data, unless otherwise stated)

Notes forming part of Standalone  

use or sale. All other borrowing costs are recognised in the 

  Payments to defined contribution retirement schemes 
are recognised as an expense when the employees have 

comprising actuarial gains and losses and the return on 

the balance sheet with a charge or credit recognized in the 

occur. Remeasurement recognised in other comprehensive 

is recognised in the profit or loss in the period of plan 

fair value of scheme assets. Any asset resulting from this 
calculation is limited to the lower of the amount determined 

available refunds and / or reduction in future contributions 
to the scheme.

  The service cost (including past service cost as well as 

interest expenses or income is recognised as employee 

of rendering the service are classified as short-term 

and the expected cost of ex-gratia are recognised in the 
period in which the employee renders the related service. 

A liability is recognised for the amount expected to be paid 
when there is a present legal or constructive obligation to 
pay this amount as a result of past service provided by the 
employee and the obligation can be estimated reliably.

  Compensated absences which are expected to occur 
within twelve months after the end of the period in which 
the employee renders the related services are recognised 
as undiscounted liability at the balance sheet date. 
Compensated absences which are not expected to occur 
within twelve months after the end of the period in which 
the employee renders the related services are recognised 
as an actuarially determined liability at the present value of 

Equity settled share based payments to employees and 
directors are measured at the fair value of the equity 
instruments at the grant date which is recognised over the 
vesting period based on periodic estimate of the equity 

the Company revises its estimate of the number of equity 
instruments expected to vest with the impact of revision 
recognised in the profit or loss such that the cumulative 

adjustment to the share option outstanding account.

Income tax expense comprises of current tax and deferred 

except when they relate to items that are recognised in other 

the current and deferred tax are also recognised in other 

Current tax is measured at the amount expected to be paid 
or recovered from the domestic and overseas tax authorities 
using enacted tax rates after taking credit for tax relief available 

Advance taxes and provisions for current income taxes are 
presented in the Balance sheet after off-setting advance 
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(Rupees in millions, except share and per share data, unless otherwise stated)

Notes forming part of Standalone  

tax paid and income tax provision arising in the same tax 

and liability on a net basis.

between the carrying amounts of assets and liabilities in the 

income tax liability arises from the initial recognition of goodwill 
or an asset or liability in a transaction that is not a business 

unused tax credits and unused tax losses can be utilised.

The carrying amount of deferred tax assets is reviewed at each 
reporting date and reduced to the extent that it is no longer 

all or part of the asset to be utilised.

or substantively enacted tax rates expected to apply to taxable 

carrying values of assets and liabilities and their respective tax 
bases that reverse after the tax holiday ends.

recognised as deferred tax asset in the balance sheet when the 
asset can be measured reliably and it is probable that the future 

to income taxes levied by the same taxation authority and 

liabilities on a net basis.

PPE are stated at cost comprising of purchase price and any 

the estimated useful lives of the assets as determined by 
the management based on the expert technical advice/ 
stipulations of Schedule II to the Act.

Buildings
Computer Systems (included in 
Plant and Machinery)

Plant and Machinery)
Furniture and Fixtures 

Improvement to Leasehold Premises are amortised over the 
lease period or useful life of an asset  whichever is lesser.

values are reviewed at the end of each year and adjusted 
prospectively where appropriate.

An item of PPE is derecognised upon disposal or when no future 

use of the assets. Any gain or loss arising on derecognition is 

or loss.

Intangible assets with finite useful lives that are acquired 
are initially recognised at cost in case of separately acquired 
assets and at fair value in case of acquisition in business 

assets are reported at cost less accumulated amortisation 

straight-line basis over their estimated useful lives. Following 
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(Rupees in millions, except share and per share data, unless otherwise stated)

Notes forming part of Standalone  

table summarises the nature of intangibles and the estimated 
useful lives.

Software licenses

Customer contracts / relations

values are reviewed at the end of each year and adjusted 
prospectively where appropriate.

An intangible asset is derecognised on disposal or when 
no future economic benefits are expected to arise from 
the continued use of the assets. Any gain or loss arising on 

sales proceeds and the carrying amount of the assets and is 

  The Company assesses at each date of statement of 
financial position whether a financial asset in form of 
trade receivables and unbilled  receivables is impaired. In 

a provision matrix to determine impairment loss on portfolio  
of its trade receivables and unbilled receivables. The 
provision matrix is based on available external and internal 

credit rating agencies and Company’s historically observed 
default rates over the expected life of trade receivables 
and unbilled receivables. ECL impairment loss allowance 
or reversal is recognized during the period as expense or 

losses or at an amount equal to the life time expected credit 

carrying value of investments for indication for impairment. 

the impairment loss is accounted for.

whether there is an indication that an asset may be 
impaired. An asset is treated as impaired when the 
carrying cost of asset exceeds its recoverable value. 
When it is not possible to estimate the recoverable 

the recoverable amount of the cash-generating unit 
to which the asset belongs or allocated. Impairment 

recognized in prior accounting year is reversed if there 
has been a change in the estimate of recoverable amount. 

carrying amount shall not exceed the carrying amount 
that would have been determined (net of amortisation or 
depreciation) had no impairment loss been recognised for 
the asset in prior years.

Provisions are recognised when the Company has present 
obligation (legal or constructive) as a result of a past event for 
which reliable estimate can be made of the amount of obligation 

time value of money is immaterial.

Provisions for onerous contracts are recognised when the 

is lower than the unavoidable costs of meeting the future 
obligations under the contract. Provisions for onerous contracts 
are measured at the present value of lower of the expected net 

the contract.

The Company uses significant judgement to disclose 
contingent liabilities. Contingent liabilities are disclosed when 

or non-occurrence of one or more uncertain future events 
not wholly within the control of the Company or a present 
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(Rupees in millions, except share and per share data, unless otherwise stated)

Notes forming part of Standalone  

obligation that arises from past events where it is either not 

the obligation or a reliable estimate of the amount cannot be 
made. Contingent assets are neither recognised nor disclosed 

Financial assets and liabilities are recognised when the 
Company becomes a party to the contractual provisions of 
the instrument. Financial assets and liabilities are initially 

initially measured at transaction price. Transaction costs that 

assets and financial liabilities (other than financial assets 

added to or deducted from the fair value measured on initial 

   Financial assets are subsequently measured at 
amortised cost if these financial assets are held 
within a business model whose objective is to hold 

payments of principal and interest on the principal 
amount outstanding.

   Financial assets are measured at fair value through 

are held within a business whose objective is achieved 

dates that are solely payments of principal and interest 
on the principal amount outstanding and selling 

   Financial assets are measured at fair value through 

at fair value through other comprehensive income. The 

   Investment in subsidiaries are carried at cost less 

   The Company considers all highly liquid financial 

risk of change in value and having original maturities of 

cash equivalents. Cash and cash equivalents consist 
of balances with banks which are unrestricted for 
withdrawal and usage.

interest method.

  An equity instrument is a contract that evidences residual 
interest in the assets of the company after deducting all 
of its liabilities. Equity instruments issued by the Company 
are recognised at the proceeds received net of direct 
issue cost.

the risks and rewards of ownership of the asset to another 

cancelled or have expired.
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Notes forming part of Standalone  

accounting

The Company designates certain foreign exchange forward 
contracts as hedge instruments in respect of foreign exchange 

The Company uses hedging instruments that are governed 
by the policies of the Company and its subsidiaries which are 

consistent with the risk management strategy of the Company 
and its subsidiaries. The hedge instruments are designated 
and documented as hedges at the inception of the contract. 
The Company determines the existence of an economic 
relationship between the hedging instrument and hedged item 

the risk associated with the exposure being hedged is assessed 
and measured at inception and on an ongoing basis. The 

hedging instrument is recognised in the other comprehensive 

Hedge accounting is discontinued when the hedging 

replacement or rollover as part of the hedging strategy or when 

the net cumulative gain or loss recognised in hedging reserve 

net cumulative gain or loss recognised in hedging reserve is 

The Company enters into contracts that are effective as 

for hedge accounting. The change in the fair value of such 

equity shareholders of the Company by the weighted average 

equity holders of the Company by the weighted average 
number of equity shares considered for deriving basic EPS and 
also the weighted average number of equity shares that could 
have been issued upon conversion of all dilutive potential equity 
shares. The dilutive potential equity shares are adjusted for the 
proceeds receivable had the equity shares been actually issued 
at fair value (i.e. the average market value of the outstanding 

independently for each period presented.

The number of equity shares and potentially dilutive equity 
shares are adjusted retrospectively for all periods presented for 
any share splits and bonus shares issues including for changes 

interest method.

The Company accounts for its business acquisitions using the 
acquisition method of accounting. Acquisition-related costs 

meets the condition of recognition are recognised at their fair 
values at the acquisition date.

Fair value of purchase consideration in excess of fair value 
of net assets acquired is recognised as goodwill. If the fair 
value of identifiable asset and liabilities exceed the cost 
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Notes forming part of Standalone  

capital reserve.

The interest of non-controlling shareholders is initially 
measured either at fair value or at the non-controlling interests 

choice of measurement basis is made on an acquisition-by 

amount of non-controlling interests is the amount of those 
interests at initial recognition plus the non-controlling interests' 
share of subsequent change in equity of subsidiaries.

Business Combinations arising from transfer of interest in 
entities that are under common control are accounted on 

given and the aggregate historical carrying amounts of 

assets and liabilities of the acquired entity is recorded in 
shareholders' equity.

Recent accounting 
pronouncements

or amendments to the existing standards under Companies 
(Indian Accounting Standards) Rules as issued from time 

the new standard and based on its evaluation has determined 

Financial Statement.
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Notes forming part of Standalone  

The details of the right-of-use assets held by the Company is as follows:

 -

Additions  -

 -  -

Accumulated amortization as at   -

Amortisation for the year

 -  -

Accumulated amortization as at  

Net carrying amount as at  

 -

Additions  -

 -  -

Accumulated amortization as at   -

Amortisation for the year  -

 -  -

Accumulated amortization as at  

Net carrying amount as at  

   

RoU asset - 
Leasehold land

Maharashtra Airport 

Company Limited 

Lease deed is 
being  executed
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Notes forming part of Standalone  

B Lease liabilities 

 

lease payments. The right-of-use asset was recognised at its carrying amount as if the standard had been applied since the 

Notes:

and 
 

 ^ 
Additions  -  -  ^  -
Capitalised  -  -  -  -  -  -  -  -

 -  -  -  -  -
 ^ 

Accumulated depreciation as  -  -

 -  -  -
 -  ^  -  -  -

Accumulated depreciation as 

Net carrying amount as at  ^ 

 ^ 
Additions  -  -  -

 -  -  -  -
 ^ 

Accumulated depreciation as  -  -

 -  -  -
 -  -  -  -  -

Accumulated depreciation as 

Net carrying amount as at  ^ 

plant and equipment.
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Notes forming part of Standalone  

Note:

Projects in progress

Project execution plans are modulated basis capacity requirement assessment on an annual basis and all the projects are 
executed as per rolling annual plan.

Goodwill

Opening balance

Addition during the year  -  -

Closing balance

Intangible assets

Additions  -

Amortisation for the year

Additions  -
 -

Amortisation for the year
 -

Hexaware Technologies Limited
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Notes forming part of Standalone  

 

Notes:

 -  -

Limited

 -

 -

 -

 -

 -

Fully paid equity shares (unquoted)

Total

Financial Statem
ents
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Notes forming part of Standalone  

 -

Mutual fund units (quoted)  -

Total

Aggregate value of quoted investments  -

Aggregate value of un-quoted investments

Notes:

Hexaware Technologies Inc.

Income taxes

A Income  tax expense is allocated as follows:

 
Income tax included in Other Comprehensive Income on:

Hexaware Technologies Limited
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Notes forming part of Standalone  

B The reconciliation of estimated income tax expense at the Indian statutory income tax rate to the 

 

 
tax expense:

Income exempt from tax*

Tax charges/ (credit) pertaining to earlier years  -

Others

Current income tax expense comprises of  taxes on income from operations in India and foreign jurisdictions. 

The company in an earlier year had applied to the competent authorities of US and India under Mutual Agreement Procedure for the corresponding 

Notes:

 

Deferred tax assets
 Life time expected credit loss  -

 Other Intangible assets  -
 -

 Minimum alternate tax credit carry forward  -
 Leases liabilities  -
 Total 
 Deferred tax liabilities 

 -
 ROU Assets  -
 Total 
 Net deferred tax asset 

Financial Statem
ents
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Notes forming part of Standalone  

 

Deferred tax assets
 Life time expected credit loss  -

 Other Intangible assets  -  -

 -

 Minimum alternate tax credit carry forward  -

 Leases liabilities 

 Total 
Deferred tax liabilities

 -

 ROU Assets 

 Other Intangible assets  -  -

 Total 
 Net deferred tax asset 

 

Notes:

Interest accrued on bank deposits  ^ 

Restricted bank balances

Security deposits for premises and others

Total

Hexaware Technologies Limited
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Notes forming part of Standalone  

Interest accrued on bank deposits

Others receivables from related parties

Security deposits for premises and others

Total

Other assets

Capital advances

Prepaid expenses

Indirect taxes recoverable

Total

Prepaid expenses

Indirect taxes recoverable

Employee advances

Contracts assets

Advance to suppliers

Others  -

Total
Notes:

basis the expected credit loss model.

selling shareholder i.e. CA Magnum Holdings
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Notes forming part of Standalone  

Less: Life time expected credit loss

Considered good

   

Undisputed trade receivables 

Undisputed trade receivables 
 

credit risk

 -  -  -

Undisputed trade receivables  -  -  -  -  -  -  -

  -  -  -  -  -  -  -

 
 

credit risk

 -  -  -  -

  -  -  -  -  -  -  -

Trade Receivables - Unbilled

Hexaware Technologies Limited
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Notes forming part of Standalone  

   

Undisputed trade receivables  -

Undisputed trade receivables 
 

credit risk

 -  -  -

Undisputed trade receivables  -  -  -  -  -  -  -

  -  -  -  -

 
 

credit risk

 -  -  -  -

  -  -  -  -  -  -  -

Trade Receivables - Unbilled

Balance at the beginning of the year

Additions during the year

Charged against allowance

 -

Balance at the end of the year

Notes:
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Notes forming part of Standalone  

Cash and bank balances

In current accounts with banks

Unclaimed dividend accounts

Margin money with banks

Less: Restricted bank balances

Total

B Other bank balances

Restricted bank balances in respect of unclaimed dividend

Total

Notes:

Equity share capital
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Notes forming part of Standalone  

Shares outstanding at the beginning of the year

Shares issued during the year on exercise of employee stock options

Shares outstanding at the end of the year

CA Magnum Holdings (Parent Company)

 

CA Magnum Holdings  
(Parent Company)

 

CA Magnum Holdings  
(Parent Company)
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Notes forming part of Standalone  

  Shares reserved for issue under RSU’s / options

Contingent Consideration towards business acquisition

Others

Total

Unclaimed dividend

Contingent Consideration towards business acquisition

Capital creditors

Employee liabilities

Liabilities towards customer contracts

Others payables to related parties  -

Total

Notes:
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Notes forming part of Standalone  

Trade payables

A Dues of other than micro enterprises and small enterprises
 Trade payables

 Accrued expenses

 Total
B Dues of micro enterprises and small enterprises
 Total

C Trade payable ageing

  

Trade payables
MSME  ^  -  -

Others

 -  -  -  -  -  -

 -  -  -  -  -  -

Accrued Expenses

  

Trade payables
MSME  -  -  -  -

Others

 -  -  -  -  -  -

 -  -  -  -  -  -

Accrued Expenses

Notes:
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Notes forming part of Standalone  

Other liabilities

Contract liabilities

Statutory liabilities

Total

Total

Provision for onerous contracts

Total

Opening Balance  -

Additional provision during the year 

Provision reversed/utilised during the year  -

Closing Balance 
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Notes forming part of Standalone  

Geography
Americas
Europe

Total
Notes:

 is substantially related to operations in United States of America.
 is substantially related to operations in United Kingdom
 is substantially related to operations in India

:

Onshore IT services

BPS services
Others

Notes:

from any other location. BPS revenue refers to revenue from operations generated from our BPS business.

Revenue from contracts with customers

Contracted price

Notes:
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Notes forming part of Standalone  

future; and the costs are expected to be recovered. The asset so recognised is amortised on a systematic basis consistent with 
the transfer of goods or services to customer to which the asset relates. The below table discloses the movement in contract 

Balance as at the beginning of the year

Cost capitalised during the year  -

Amortization during the year

Balance as at the end of the year

Balance as at the beginning of the year

Revenue recognised during the year

Additions during the year

Balance as at the end of the year

liabilities and amounts that will be invoiced and recognized as revenue in future periods.

The Company has applied practical expedient and has not disclosed information about remaining performance obligations 
in contracts where the original contract duration is one year or less or where the entity has the right to consideration that 
corresponds directly with the value of entity’s performance completed to date. The above revenue is subject to any changes in 
the transaction price.
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Notes forming part of Standalone  

Other income

 -

Miscellaneous income

Total

Salary and allowances

Contributions to provident and other funds

Employee stock option compensation cost

Total

Notes:

 -

 -

Other expenses

Rent

Rates and taxes

Travelling and conveyance

Electricity charges

Communication expenses
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ents



(Rupees in millions, except share and per share data, unless otherwise stated)

Notes forming part of Standalone  

Repairs and maintenance

Printing and stationery

Payment to auditors

 Audit fees

 Tax audit fees

Legal and professional fees

Advertisement and business promotion

Bank and other charges

Insurance charges

Subcontracting charges

Life time expected credit loss

Cost of Software Licenses

Miscellaneous expenses

Total

Finance costs

Interest on lease liabilities

Others

Total

Depreciation and amortisation expense

Amortisation of RoU assets

Amortisation of Intangibles

Total

Notes:
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Notes forming part of Standalone  

Acquisition related costs

IPO related costs  -

Expense related to short-term leases

Expense related to low value asset

Provision for onerous vendor contracts  -

Basic earnings per share

Diluted earnings per share
Par value per share in Rs. 
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Notes forming part of Standalone  

Related party disclosures

Mauritius

CA Magnum Holdings Mauritius

CA Sebright Investments

Subsidiaries
Hexaware Technologies Inc. United States of America
Hexaware Technologies UK Ltd. United Kingdom

Singapore

Hexaware Technologies Canada Ltd. Canada
Mexico

Hexaware Technologies LLC Russia
Hexaware Technologies Saudi LLC Saudi Arabia
Hexaware Technologies Romania SRL Romania
Hexaware Technologies Hong Kong Limited  China

Sweden
Hexaware Information Technologies (Shanghai) Company Limited China
Mobiquity Inc USA

USA

Mobiquity Softech Private Limited India
Hexaware Technologies South Africa (Pty) Ltd South Africa
Hexaware Technologies Belgium SRL Belgium

Argentina
Hexaware Al Balagh Technologies LLC
Hexaware Technologies SL (Private) Limited Sri Lanka
Softcrylic LLC USA
Softcrylic Technology Solutions India Private Limited India
Softcrylic Technologies Inc. Canada

United States of America
Malaysia

Hexaware Technologies Limited



(Rupees in millions, except share and per share data, unless otherwise stated)

Notes forming part of Standalone  

R Srikrishna

Milind Sarwate 

Sandra Joy Horbach

Kapil Modi

Notes:

for the payments to be made pursuant to MOIC.
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Notes forming part of Standalone  

total transactions

Subsidiaries
Hexaware AL Balagh Technologies LLC  -

Softcrylic LLC  -

Softcrylic Technology Solutions India Private 
Limited 

 -

Hexaware Information Technologies 
(Shanghai) Company Limited 

 -

Hexaware Technologies SL (Private) Limited  -

 -

 -

 
Debenture

Subsidiaries
Hexaware Technologies Inc.  -

Debenture
Subsidiaries
Hexaware Technologies Inc.  -

Accrual of Share based cost Ultimate Holding Company

Software and consultancy income
 -

Software and consultancy income Subsidiaries
Hexaware Technologies UK Ltd.
Hexaware Technologies Belgium

Others

subcontracting charges
Subsidiaries
Hexaware Technologies Inc
Others
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Notes forming part of Standalone  

Reimbursement of cost to Subsidiaries
Hexaware Technologies Belgium  ^  -
Hexaware Technologies UK Limited  ^ 
Others  ^  -

Holding Company
CA Magnum Holdings  -

Subsidiaries
Hexaware Technologies Inc.
Hexaware Technologies UK Limited
Others

Corporate Guarantee Charges Subsidiaries
Hexaware Technologies Inc.

Hexaware AL Balagh Technologies LLC  -

Subsidiaries
Hexaware Technologies Inc.

Remuneration to KMP’s and Directors

Share based payment 
 

non-executive directors

Notes: 

annually.
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Notes forming part of Standalone  

total transactions

 
Debentures

Subsidiaries
Hexaware Technologies Inc.

Subsidiaries
Hexaware Technologies UK Limited

Hexaware Technologies Saudi LLC
Hexaware Technologies Belgium SRL
Hexaware Al Balagh Technologies LLC  -
Others

Subsidiaries
Hexaware Technologies Inc.  -

Subsidiaries
Hexaware Technologies Inc.  -
Hexaware Al Balagh Technologies LLC  -

reimbursement of cost and Accrual
Subsidiaries
Hexaware Technologies Inc.
Mobiquity Softech Private Limited
Others

Corporate Gaurantee Subsidairies
Hexaware Technologies Inc.
Others  -

Payable to Hexaware Global Limited  -

 -

 -
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Notes forming part of Standalone  

Notes:

outstanding account.

relation to IPO that are recoverable by the Company from the selling shareholder.

Financial Instruments

 
 

 

Cash and cash equivalents  -  -  -

Other bank balances  -  -  -

Trade receivables - Billed  -  -  -

Trade receivables - Unbilled  -  -  -

 -  -

 -  -  -

Investments in equity shares  -  -  -

Total
Trade payables  -  -  -

Lease liabilities  -  -  -

 -

Total

Financial Statem
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Notes forming part of Standalone  

 
 

 

Cash and cash equivalents  -  -  -

Other bank balances  -  -  -

Investments in mutual fund 
units

 -  -  -

Trade receivables - Billed  -  -  -

Trade receivables - Unbilled  -  -  -

 -  -  -

 -  -

Investments in equity shares  -  -  -

Total
Trade payables  -  -  -

Lease liabilities  -  -  -

 -  -

Total

Notes:

period presented.

described as follows: 

the measurement date;

directly or indirectly; and
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Notes forming part of Standalone  

Investments in equity shares  -  -

 -  -

 -  -

Contingent consideration  -  -

Mutual fund units  -  -

Investments in equity shares  -  -

 -  -

 -  -

  

Contingent 
consideration

 
model considers the present value of 
expected payment discounted using a 
risk adjusted discount rate. The expected 
payment is determined by considering the 

 
under each scenario and the probability  
of each scenario.

 Any change (increase/decrease) in 

would entail corresponding change in 
contingent consideration payable

Balance at the beginning of the year  -

Add: Recognised during the year

Add: Interest on contingent consideration

Balance at the end of the year
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Notes forming part of Standalone  

revenue. The Company continues to expand its global footprint to diversify geographic concentration though Americas 
remains largest market for the IT industry. The Company’s exposure to the US regions is in line with the global industry 
practices. The Company will continue to invest in the region. There are a number of other growth factors in Americas such as 

to particular clients will limit Company’s negotiating capacity and expose us to higher credit risk.

with existing clients.

  The Company’s growth strategy involves a mix of new client addition and mining the accounts of existing clients. As the 

large clients allow quick scaling up of revenues and they come with higher margins due to lower associated cost and higher 
cost predictability.

doubtful receivables.

  Cash and cash equivalents and mutual funds are neither past due nor impaired. Cash and cash equivalents include deposits 
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Notes forming part of Standalone  

  The Foreign Exchange Risk Management Policy authorized by the of the Board who takes these circumstances into account 

laid out in the Foreign Exchange Risk Management Policy. The hedge ratio assigned to the exposures depends on the time 

graded approach ensures that hedges are spread across the hedge horizon in a tapered down manner. The exposure as 
indicated below is net of derivative contracts entered into by the Company.

  

EUR

Others

  

EUR

Others

Notes:
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had outstanding hedging instrument in the form of foreign currency forward contracts as at:

EURO

eight quarters.

 

Balance at the beginning of the year

transaction

Balance at the end of the year

The Company needs continuous access to funds to meet short and long-term strategic investments. The Company’s inability 

inability to quickly convert assets into cash without incurring any material loss will expose it to liquidity risks.

and investments.
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Lease Liabilities

Trade and other payables  -  -  -

Foreign currency derivative 
liabilities 

 -  -

 -  -

Total

Lease Liabilities

Trade and other payables  -  -  -

Foreign currency derivative 
liabilities 

 -  -

 -  -

Total

the growth of the Company. The Company determines the capital requirement based on annual operating plans and long-term 
and other strategic investment plans. The Company is not subject to any externally imposed capital requirements.

Share Based Compensation 
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  The particulars of number of options/RSUs granted and lapsed under the aforementioned Schemes are tabulated below. Refer 

  

Outstanding at 
the beginning of 
the year

 -  -

 -  -

year
 -  -  -  -

 -  -  -  -  -  -  -  -

Exercised during 
the year

 -  -

 -  -

Lapsed during 
the year

 -  -

 -  -

Outstanding at 
the year end 

 -  -

 -  -

Exercisable as at 
the year end 

 -  -    -    -   

 -    -   

 Range of exercise price and weighted average remaining contractual life (in months) for the options outstanding:

 -    -   

 -    -   

Total

following assumptions:

Weighted Average fair value  (Rs.)

Weighted Average share price (Rs.)

Expected Life (years)

 The expected volatility is determined based on historical volatility during a period equivalent to the expected term of RSU granted.
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adjusted for estimate for control premium and marketability by reference to public available information."

Limited. The said grants will allow eligible employee to opt for one share of Hexaware Technologies Limited for each option 

of the covered employee’s salary. In respect of the Company’s employees enrolled with the Hexaware Technologies Limited 

of Company’s contribution in respect of such employees and entire contribution in respect of other employees is contributed 

interest rate.

Pension Fund.

each covered employees salary and recognises such contributions as an expense when incurred and has no further obligation 
to the plan beyond such contributions.
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employment or on termination of employment based on completed years of service or part thereof in excess of six months. 

 The following table sets out the status of the gratuity plan:

 

Current service cost

Past service cost  -    -   

Interest cost

-

- Actuarial loss/(gains) arising from change in demographical assumptions  -    -   

- Actuarial loss/(gains) arising on account of experience changes

Change in the Fair Value of Assets
Opening fair value of plan assets

Interest on plan assets

Remeasurement due to actual return on plan assets less interest on plan assets

Contribution by employer

Current service cost

Past service cost  -    -   

Hexaware Technologies Limited
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-

- changes in demographical assumptions  -    -   

- Experience adjustments

- Actual return on plan assets less interest on plan assets

Actual return on plan assets
#

# 

of assets is the cost value of assets and has been accordingly considered for the above disclosures.

 

Rate of increase in compensation levels of covered employees**

* The discount rate is primarily based on the prevailing market yields of Indian government securities for the estimated term of 
the obligations.
** 

and other relevant factors.

 
Rate Rate

 
Rate Rate
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past service of the employees as at the valuation date.

Thereafter

Segments

Corporate Social Responsibility
 

b Amount spent during the year on:

 

(i) Construction/acquisition of any asset  -    -    -   

(ii) On purposes other than (i) above  -   

Total amount spent during the year  -   

 

(i) Construction/acquisition of any asset  -    -    -   

(ii) On purposes other than (i) above  -   

Total amount spent during the year

Hexaware Technologies Limited
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enterprises is as under:

Amount due to vendor
Principal amount paid (includes unpaid beyond the appointed date)
Interest due and paid /payable for the year  ^  ^ 
Interest accrued and remaining unpaid  ^  ^ 

of information collected by the management.

Commitments and contingencies

a Capital commitments

b Contingencies

 a) Income Tax  -   
 -   

the assessment based on the external legal opinion and the amount of which cannot be reliably estimated.

  

 

 

 

Axenic Water Private Limited Receipt of 
services

 -    -   ^ ^

Hundalani Finance And Leasing 
Company Limited

Shareholders - 
Interim dividend

^  -   ^ -

Unickon Fincap Private Limited Shareholders - 
Interim dividend

^ ^ ^ ^
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Limited

Shareholders - 
Interim dividend

^ ^ ^ ^

Shareholders - 
Interim dividend

^  -   ^ ^

Home Trade Limited Shareholders - 
Interim dividend

^ ^

Skan Packaging and  
investments Pvt Ltd

Shareholders - 
Interim dividend

 -   ^ ^ ^

Shareholders - 
Interim dividend

^ ^ ^ ^

S R K Enterprises Private Ltd Shareholders - 
Interim dividend

^  -   - -

Notes: 

 
INCOME
Revenue from operations
Other income
TOTAL INCOME
EXPENSES

Finance costs

Other expenses
TOTAL EXPENSES
PROFIT BEFORE TAX
Tax expense
PROFIT FOR THE PERIOD

Note:
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January

February

March

April

May

June

July

August

September

October

Notes:
 

 

 
 -   
 -   

 
 -   

Acquisition related costs
IPO Related Costs  -   
Regulatory Fees paid  -   

 
Amortisation of intangible assets acquired in business combination

 -    ^ 
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Current ratio (in times) Total Current Assets Total Current Liability

 
(in times) liabilities

Total Equity

 
ratio (in times)

adjustments

and principal repayments

Return on equity ratio  
preference dividend

Average total equity

Trade receivables turnover 
ratio (in times)

Revenue from operations Average trade receivables 
(including unbilled 
receivables and  
contract asset)

Trade payables turnover 
ratio (in times)

Other operating expenses  
(net of doubtfull debts)

Average trade payables

 
(in times)

Revenue from operations Average working capital  
(Total current assets less 
Total current liabilities)

Revenue from operations

Return on capital  

Other updates
A  The Company has a process whereby periodically all long-term contracts (including derivative contracts) are assessed for 

provision as required under any law / accounting standards for material foreseeable losses on such long-term contracts 
(including derivative contracts) has been made in the books of account.

B

understanding (whether recorded in writing or otherwise) that the Intermediary shall (i) directly or indirectly lend or invest in 
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C

  There is no significant event after reporting date which requires amendments or disclosure to these standalone 

For B S R & Co. LLP For and on behalf of the Board of Directors of HEXAWARE TECHNOLOGIES LIMITED
Chartered Accountants

Jaclyn Desouza R. Srikrishna Neeraj Bharadwaj Kapil Modi
Partner Director Director

Place: Rovaniemi Place: Mumbai Place: Palo Alto Place: Mumbai

Vikash Kumar Jain Gunjan Methi 
Company Secretary 

Place: Mumbai Place: Mumbai

Financial Statem
ents



Notice

Notice is hereby given to all the members of Hexaware 
Technologies Limited (the “Company”) that the Thirty Second 
Annual General Meeting of the Members of the Company will 

conferencing/ other audio visual means (“VC/OAVM”) to 
transact the business as set out below:

To receive, consider and adopt the Audited Standalone Financial 
Statements and Audited Consolidated Financial Statements of 

consisting of the balance sheet, statement of profit and loss 
and cash flow statement and notes thereon, together with the 

 To consider and approve amendments 

Resolution:
“
(b) and other applicable provisions, if any, of the Companies 

Securities and Exchange Board of India (Share Based Employee 
“SBEB 

) read with circulars, if any, issued thereunder to 
the extent applicable, the relevant provisions of the Foreign 

issued thereunder to the extent applicable, the applicable 
provisions of regulations, circulars and notifications issued by 
the Securities and Exchange Board of India, the BSE Limited 
and the National Stock Exchange of India Limited (“Stock 

are listed and such other laws, rules and regulations as may 
be applicable (including any statutory modification(s), or 
amendment(s) thereto or re-enactment(s) thereof, for the time 
being in force) ( ), the relevant provisions of 
the Memorandum of Association and the Articles of Association 
of the Company and such other approval(s), consent(s), 
permission(s) and sanction(s) as may be necessary, consent 
of the Company is hereby accorded to approve and adopt the 
below amendments to the Hexaware Employees Stock Option 

):
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Existing 
Clause 

No. Existing Provisions

New 
Clause 

No. New Provisions

…

The Trust shall subscribe the 
aforesaid Shares from the 
Company which shall be used by 
the Trust for Transferring the same 
to the Option Grantee at the time 
of Exercise of their Vested Options 
and upon payment of the Exercise 
Price together with the applicable 
Taxes, in due compliance with the 

…
The Trust shall either subscribe the aforesaid Shares from the Company and/

Transferring the same to the Option Grantee at the time of Exercise of their 
Vested Options and upon payment of the Exercise Price, together with the 
applicable Taxes, or selling upon cashless exercise by the Option Grantee of 
their Vested Options, or dealing with the Shares in any other manner permissible 
under Applicable Laws, as the case maybe, in each case, in due compliance with 

year in which the shareholders’ approval is obtained for such secondary 

The above limits shall automatically include within their ambit the expanded or 
reduced capital of the Company, where such expansion or reduction has taken 
place on account of corporate action(s), including issue of bonus shares, share 

Exercise Price shall be payable by 
the Option Grantee at the time of 
Exercise of the Vested Options, 
along with applicable Taxes in 
or outside India and compliance 

Grantee at the time of Exercise of the Vested Options, along with applicable 

preference indicated by the Option Grantee under the Exercise Notice, the Trust 
shall, as part of Necessary Actions,
(i)  Sell such number of Shares underlying the Vested Options on the Stock 

Exchange ( ), that covers the Exercise Price for such 
Vested Options together with any Taxes that may be applicable and shall, 

Vested Options of such Option Grantee minus the Sale Shares) to the 

to permissibility under applicable law, sell all such shares underlying the 
Vested Options on the Stock Exchange and shall, thereafter, recover the 
Exercise Price for such Vested Options together with any Taxes that may be 
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Existing 
Clause 

No. Existing Provisions

New 
Clause 

No. New Provisions

Upon receiving an Exercise 
Notice, the Trustee shall apply 

Company to issue and allot an 
appropriate number of Shares to 
the Trust, such that the Trust is 
able to Transfer these Shares to 
the Option Grantee(s) who issued 
the Exercise Notice against the 

Upon receiving such an application 

shall make all necessary and 

such application and, upon being 

Exercise Notices received by the 
Trustee, shall proceed to take such 
actions to cause the Company to 
issue the appropriate number of 
Shares arising out of the Exercise 
to the Trust and, in case the 
Shares of the Company are listed 
on a Stock Exchange, shall take 
(and shall cause the Company to 
take) such steps so as to make 
appropriate listing applications 
to the relevant Stock Exchanges 
in accordance with provisions of 
applicable Laws with respect to 
such Shares being issued and 

to the Trust, the Trustee shall 
promptly take all corporate actions 
so as to Transfer the relevant 
number of Shares to the relevant 
Option Grantee against the Vested 
Options being Exercised by such 

As and when the Trust deems it expedient with a view to facilitating timely 
implementation of Exercise of Options, whether before or upon receiving an 
Exercise Notice, the Trustee shall, at its discretion, either:

If the Trustee opts for the option under (i) above, upon receiving such an 

with the veracity of the application by the Trustee, shall proceed to take such 
actions to cause the Company to issue and allot the appropriate number of 
Shares to the Trust and, in case the Shares of the Company are listed on a 
Stock Exchange, shall take (and shall cause the Company to take) such steps 
so as to make appropriate listing applications to the relevant Stock Exchanges 
in accordance with provisions of applicable Laws with respect to such Shares 

If the Trustee opts for the option under (ii) above, upon receipt of an Exercise 
Notice, the Trustee shall promptly take all corporate actions so as to Transfer the 
relevant number of Shares and/or the relevant proceeds of the sale of Shares 
(in the case of cashless exercise) to the relevant Option Grantee against the 

Hexaware Technologies Limited



 the authority granted to the 
Board  to take such steps as may be necessary for obtaining 
approvals, statutory, contractual or otherwise in relation to 
the above and to settle all matters arising out of and incidental 
thereto, to delegate all or any powers conferred herein, to any 
committee of directors with a power to further delegate to any 
executives / officers of the Company to do all such acts, deeds, 
matters and things as also to execute such deeds, applications, 

 each of the directors and the 

authorized to provide a copy of this resolution certified to be 

“PLAN”)

Resolution:
“
and other applicable provisions, if any, of the Companies Act, 

“Act”

the Securities and Exchange Board of India (Share Based 

( ) read with circulars, if any, issued 
thereunder to the extent applicable, the relevant provisions 

and regulations issued thereunder to the extent applicable, 
the applicable provisions of regulations, circulars and 
notifications issued by the Securities and Exchange Board 
of India, the BSE Limited and the National Stock Exchange of 
India Limited (
of the Company are listed and such other laws, rules and 
regulations as may be applicable (including any statutory 
modification(s), or amendment(s) thereto or re-enactment(s) 
thereof, for the time being in force) ( ), the 
relevant provisions of the Memorandum of Association and 

such other approvals, permissions and sanctions as may be 
necessary and such conditions and modifications as may be 
prescribed or imposed by the relevant authorities while granting 
such approvals, permissions and sanctions, the

 (as amended pursuant 

is duly approved by the shareholders) ( ) 
to be implemented through irrevocable employee welfare 

( ), as originally formulated and approved by the board 

Company, be and is hereby ratified and approved within the 

in the explanatory statement annexed hereto along with the 
consent of the members accorded to the board of directors of 
the Company ( ) which expression shall also include the 
Nomination and Remuneration Committee constituted by the 
Board, which also acts as the Compensation Committee, or any 
other Committee constituted/to be constituted by the Board 
to exercise its powers, including the powers, conferred by this 

to create, offer, grant, issue and allot employee stock options 

tranches on such terms and conditions as provided in the 

 the authority of the Board to 

(Two Crore Forty Three Lakh Sixteen Thousand and Four 
Hundred) employee stock options ( ), in one or 
more tranches, from time to time, to or for the benefit of such 
eligible person(s) as designated within the meaning of the Plan 
(other than promoters and persons belonging to the promoter 
group, independent directors and directors holding directly 

may be determined under the Plan and applicable provisions 
of the Act read with the relevant provisions of the Foreign 

issued thereunder and the relevant provisions of the SBEB 

Crore Forty Three Lakh Sixteen Thousand and Four Hundred) 

actions), fully paid-up, which shall be subscribed and held by 
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terms, conditions and in such manner as the Board may decide 
in accordance with the provisions of the Applicable Laws, the 
provisions of the Plan, the accounting policies specified under 

 the authority granted to the Board 

resolution is duly approved by the shareholders) shall be 

transferred by the Trust shall rank pari passu in all respects with 

 in case of any corporate 
action(s) such as rights issue, bonus issue, sub-division or 

shall be appropriately made, in a fair and reasonable manner in 

 for the purpose of giving effect to 
the above resolutions, pursuant to the Applicable Laws, the 
authority of the Board on behalf of the Company to evolve, 
decide upon and bring in to effect the Plan and to make 
modifications, changes, variations, alterations or revisions in 
the Plan or any Options granted thereunder, as it may deem 
fit, from time to time, in its sole and absolute discretion in 

Regulations to the extent applicable, the relevant provisions 

regulations issued thereunder to the extent applicable, the 
Memorandum of Association and the Articles of Association of 
the Company and any other Applicable Laws, and to suspend, 
withdraw or revive the Plan from time to time, as may be 
specified by any statutory authority and/or to give effect to any 
laws, rules, regulations, amendment(s) thereto, provided that 
such changes are not detrimental to the eligible employees and 

 for the purpose of giving effect to 
the above resolution, the authority of the Board on behalf of 
the Company to do all such acts, deeds, matters and things as 
it may, in its absolute discretion, deem necessary, expedient, 

proper or desirable to give effect to the above resolutions 

shares allotted on the Stock Exchanges as per the terms and 
conditions of the listing agreement with the concerned Stock 

difficulties or doubts that may arise with regard to the creation, 

Board to secure any further consent or approval of the members 

 the authority granted to the 
Board to take such steps as may be necessary for obtaining 
approvals, statutory, contractual or otherwise in relation to 
the above and to settle all matters arising out of and incidental 
thereto, to delegate all or any powers conferred herein, to any 
committee of directors with a power to further delegate to any 
executives / officers of the Company to do all such acts, deeds, 
matters and things as also to execute such deeds, applications, 

 each of the directors and the 

authorized to provide a copy of this resolution certified to be 

“
and other applicable provisions, if any, of the Companies Act, 

“Act”) and the rules made there under, the provisions 

and Exchange Board of India (Share Based Employee Benefits 

from time to time read with all circulars and notifications issued 
thereunder ( ) to the extent applicable, the 
relevant provisions of the Foreign Exchange Management Act, 

applicable, the applicable provisions of regulations, circulars 
and notifications issued by the Securities and Exchange Board 
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of India, the BSE Limited and the National Stock Exchange 
of India Limited (
shares of the Company are listed and such other laws, rules 
and regulations (including any statutory modification(s) or 
amendment(s) thereto or re-enactment(s) thereof, for the time 
being in force) as may be applicable ( ), the 
relevant provisions of the Memorandum of Association and the 

such other approvals, permissions and sanctions as may be 

as may be prescribed or imposed by the relevant authorities 
while granting such approvals, permissions and sanctions, 
the extension of the 

 (as amended pursuant to the special resolution 

shareholders) ( ), as approved by the board 

Exchanges to the eligible employees of subsidiary companies 
in or outside India (as defined in the Act) or of group companies 
(as defined in the SBEB Regulations), be and is hereby ratified 
and approved within the meaning of the SBEB Regulations, as 
detailed in the explanatory statement annexed hereto along 
with the consent of the members accorded to the board of 
directors of the Company (  which expression shall 
also include the Nomination and Remuneration Committee 
constituted by the Board or any other Committee constituted/
to be constituted by the Board to exercise its powers, including 
the powers, conferred by this resolution in line with the SBEB 
Regulations) being authorised to create, offer, grant, issue 
and allot employee stock options to eligible employees under 

number of employee stock options within the limit prescribed 
therein at any time to or for the benefit of such eligible 
person(s) as designated within the meaning of the Plan (other 
than promoter or person belonging to the promoter group of 
the Company, independent director(s) and director(s) holding 

shares of the Company), of any subsidiary company(ies) of the 
Company, whether in or outside India, or of group companies 
(as defined in the SBEB Regulations) as may be decided under 

such manner as the Board / the Nomination and Remuneration 
Committee may decide in accordance with the provisions of the 

 each of the directors and the 

authorized to provide a copy of this resolution certified to be 

“  pursuant to applicable provisions of the 
“Act”), and the rules made thereunder 

and Securities and Exchange Board of India (Share Based 

( ), including any statutory modification(s) 
or re-enactment(s) thereof, the applicable provisions 
of regulations, circulars and notifications issued by the 
Securities and Exchange Board of India, the BSE Limited and 

shares of the Company are listed and such other laws, rules 
and regulations (including any statutory modification(s) or 
amendment(s) thereto or re-enactment(s) thereof, for the 
time being in force) as may be applicable ( ), 
the relevant provisions of the Memorandum of Association 

to such other approvals, consents, permissions and sanctions 
as may be necessary from the appropriate authorities or 

may be prescribed or imposed by the relevant authorities, the 
members of the Company hereby ratify the implementation of 

resolution is duly approved by the shareholders) ( ) 

(

 consent of the members of the 

Company, through direct allotment by the Company and/
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 the authority granted to the board 
of directors of the Company (  which expression shall 
also include the Nomination and Remuneration Committee or 
any other Committee constituted/ to be constituted by the 
Board to exercise its powers, including the powers, conferred 
by this resolution in line with the SBEB Regulations) on behalf of 
the Company, to do all such acts, deeds, matters and things as 
it may in its absolute discretion deem expedient and to settle 

further consent or approval of the members and to delegate all 
or any powers conferred herein, to any committee of directors 
with a power to further delegate to any executives / officers 
of the Company to execute such further deeds, documents 
and writings that may be considered necessary and to carry 
out any or all activities that the Board is empowered to do for 
the purpose of giving effect to these resolutions, be and is 

 each of the directors and the 

authorized to provide a copy of this resolution certified to be 

Resolution:
“
(b) and other applicable provisions, if any, of the Companies 

“Act”) read with the Companies (Share Capital and 

including but not limited to the provisions contained in 
the Securities and Exchange Board of India (Share Based 

( ), the Securities and Exchange Board 

or re-enactment(s) thereof for the time being in force), the 
applicable provisions of regulations, circulars and notifications 
issued by the Securities and Exchange Board of India, the BSE 
Limited and National Stock Exchange Limited of India where 

regulations, circulars and guidelines as may be applicable 

(

to such conditions and modifications as may be prescribed or 
imposed while granting such approvals, consents, permissions 
and sanctions which may be agreed to by the board of directors 
of the Company (  which expression shall also include 
the Nomination and Remuneration Committee or any other 
Committee constituted by the Board or any other Committee 
constituted/to be constituted by the Board in line with the 
SBEB Regulations), members of the Company hereby ratify the 
approval accorded to the Hexaware Employees Stock Option 

) implementing ‘Hexaware Employees 

approved by the shareholders) (
shares of the Company, in one or more tranches, through direct 
allotment by the Company for the purposes of implementing 

 for the purpose of bringing into 
effect the matters in relation to the direct allotment of shares 
to the Trust and generally for giving effect to this resolution, 
the authority granted to the Board to do all such acts, deeds, 
matters and things and to take all steps and do all things and 

incidental or desirable for giving effect to the above and to 

to secure any further consent or approval of the members of 

 each of the directors and the 

authorized to provide a copy of this resolution certified to be 

Resolution:
“
(b) and other applicable provisions, if any, of the Companies 

“Act”) read with the Companies (Share Capital and 

Hexaware Technologies Limited



including but not limited to the provisions contained in 
the Securities and Exchange Board of India (Share Based 

( ), the Securities and Exchange Board 

or re-enactment(s) thereof for the time being in force), the 
applicable provisions of regulations, circulars and notifications 
issued by the Securities and Exchange Board of India, the 
BSE Limited and the National Stock Exchange of India Limited 
(
are listed and other rules, regulations, circulars and guidelines 
as may be applicable (
approvals, consents, permissions and sanctions as may be 

as may be prescribed or imposed while granting such approvals, 
consents, permissions and sanctions which may be agreed 
to by the board of directors of the Company (  which 
expression shall also include the Nomination and Remuneration 
Committee or any other Committee constituted by the Board 
or any other Committee constituted/to be constituted by the 
Board in line with the SBEB Regulations), consent be and is 
hereby accorded to the Hexaware Employees Stock Option 

) implementing the ‘Hexaware Employees 

approved by the shareholders) (

the Company as at the end of the previous financial year, and 

of the Company as at the end of the financial year immediately 
prior to the year in which the shareholders’ approval is obtained 

 for the purpose of bringing into 

the Trust and generally for giving effect to this resolution, the 
authority be granted to the Board to do all such acts, deeds, 
matters and things and to take all steps and do all things and 

incidental or desirable for giving effect to the above and to 

to secure any further consent or approval of the members of 

 each of the directors and the 

authorized to provide a copy of this resolution certified to be 

Resolution:
“  pursuant to the provisions of the Section 

of the Companies (Share Capital and Debentures) Rules, 

Board of India (Share Based Employee Benefits and Sweat 

as amended from time to time (collectively referred as 
) to the extent applicable, the relevant 

and rules and regulations issued thereunder to the extent 
applicable, the applicable provisions of regulations, circulars 
and notifications issued by the Securities and Exchange Board 
of India, the BSE Limited and the National Stock Exchange of 
India Limited (
of the Company are listed and the provisions of any other 
applicable laws and regulations (including any amendment 
thereto or modification(s) or re-enactment(s) thereof from 
time to time) ( ), the relevant provisions of 
the Memorandum of Association and the Articles of Association 

to such conditions and modifications as may be prescribed 
or imposed by the relevant authorities while granting such 
approvals, permissions and sanctions, which may be agreed to 
by the board of directors of the Company (hereinafter referred 
to as the , which term shall be deemed to include 
any committee, including the Nomination and Remuneration 
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Committee which the Board has constituted to exercise its 
powers, including the powers, conferred by this resolution 

extent applicable), the members of the Company hereby ratify 
the approval accorded to the Board to grant a loan, provide 
guarantee or security in connection with a loan granted or to be 
granted, in one or more tranches, to the irrevocable employee 
welfare trust of the Company namely the Hexaware Employees 

) of such sum of money not 

share capital and free reserves of the Company, with a view to 

fully paid-up ( ), through either a fresh issue of Shares 

Shares on the Stock Exchanges, for the purposes of ‘Hexaware 

is duly approved by the shareholders) ( ), 

 the trustees of the Trust shall 
ensure compliance of the Applicable Laws at all times in 
connection with dealing with the shares of the Company 
including but not limited to maintenance of proper books of 

 the authority granted to the 
Board to do all such acts, deeds, matters and things, as may 
at its absolute discretion, as deemed fit, to settle any issues, 

the Board to secure any further consent or approval of the 
members of the Company in this regard and further to execute 
all such documents, writings and to give such directions and/ 
or instructions as may be necessary or expedient to give effect 
to this resolution in the best interest of the Company, be and 

 each of the directors and the 

authorized to provide a copy of this resolution certified to be 

an Ordinary Resolution:
“

and other applicable provisions, if any of the Companies Act, 

extent applicable, other applicable regulations framed by the 
Securities and Exchange Board of India in this regard, consent 
of the members be and is hereby accorded for appointment of 

in Practice as Secretarial Auditor of the Company for a period 

be mutually agreed upon between the Board of Directors and 

 the Company Secretary, be and 
is hereby authorized to file necessary forms with Registrar of 
Companies and to do all such acts, deeds and things as may be 

 each of the directors and the 

authorized to provide a copy of this resolution certified to be 

an Ordinary 
“  pursuant to the relevant provisions of the 

made thereunder (including any statutory modification(s), 
or amendment(s) thereto or re-enactment(s) thereof, for 

read with circulars issued thereunder to the extent applicable, 

Hexaware Technologies Limited



other applicable regulations framed by the Securities and 
Exchange Board of India in this regard, provisions of the Foreign 

thereunder and such other applicable laws for the time being 
in force, the members of the Company hereby approve the 

Sebright Investments, Promoter Group Company for payment 

 all interested persons involved in the 
transaction covered under the Incentive Payment Agreement 

 the authority granted to the 
Board to do all such acts, deeds, matters and things, as may 
at its absolute discretion, as deemed fit, to settle any issues, 

the Board to secure any further consent or approval of the 
members of the Company in this regard and further to execute 
all such documents, writings and to give such directions and/ 
or instructions as may be necessary or expedient to give effect 
to this resolution in the best interest of the Company, be and 

 each of the directors and the 

authorized to provide a copy of this resolution certified to be 

Ordinary 
“  pursuant to the relevant provisions of the 

made thereunder (including any statutory modification(s), or 
amendment(s) thereto or re-enactment(s) thereof, for the time 

issued thereunder to the extent applicable, other applicable 
regulations framed by the Securities and Exchange Board 

of India in this regard, provisions of the Foreign Exchange 

and such other applicable laws for the time being in force, 
the members of the Company hereby approve the Incentive 
Payment Agreements executed by CA Sebright Investments, 
Promoter Group Company with certain employees of the 
Company for payment of incentives to such employees upon 
the occurrence of certain events based on the computation 

 all interested persons involved in the 
transaction covered under the Incentive Payment Agreements 

 the authority granted to the 
Board to do all such acts, deeds, matters and things, as may 
at its absolute discretion, as deemed fit, to settle any issues, 

the Board to secure any further consent or approval of the 
members of the Company in this regard and further to execute 
all such documents, writings and to give such directions and/ 
or instructions as may be necessary or expedient to give effect 
to this resolution in the best interest of the Company, be and 

 each of the directors and the 

authorized to provide a copy of this resolution certified to be 

Sd/-
Place: Navi Mumbai

Sector-III, ‘A’ Block, 
TTC Industrial Area, Mahape,  

Email: 
Website: 
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/ OAVM, without the physical presence of members at the 

nd Annual General Meeting shall be deemed to be held 

AGM will be held through VC / OAVM, the Route Map is not 

Board of India (collectively referred to as “SEBI Circulars”), 
the Notice of the AGM along with the Annual Report for 

those Members whose e-mail addresses are registered 
with the Company/National Securities Depository Limited 
(“NSDL”) and the Central Depository Services (India) Limited 
(“CDSL”), collectively “Depositories”

issued by the Ministry of Corporate Affairs, the facility to 
appoint proxy to attend and cast vote for the members is 

are entitled to appoint authorised representatives to attend 
the AGM through VC/OAVM and participate there at and 

to in the notice and in the accompanying explanatory 
statement are open for inspection electronically, Members 
seeking to inspect such documents can send an email at 
investori@hexawar

changes therein with the Depositories/ Registrar and Share 

and the Rules framed thereunder read with Circulars issued 
by the Ministry of Corporate Affairs, the Members are 
provided with the facility to cast their vote electronically, 
through the remote e-voting services provided by NSDL 

through electronic voting system shall be made available 
during the AGM and members attending the meeting 
through VC who have not casted their vote by remote 
e-voting shall be able to exercise their right during the 

whose names appear in the Register of Members / list of 

Notice calling the AGM has been uploaded on the website of 
the Company at 
also available on the website of NSDL (agency for providing 

ww m

meeting through video conferencing along with other 

or Arrangements in which the directors are interested, 

the Notice will also be available for electronic inspection up 

inspect such documents can send an email at investori@

Technologies Limited, for making their claim without any 
further delay as the said unpaid dividends will be transferred 
to the Investor Education and Protection Fund of the Central 
Government pursuant to the provisions of Companies 

Authority (Accounting, Audit, Transfer and Refund) Rules, 
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dividend has not been paid or claimed for seven consecutive 

number of shares liable to be transferred are available on 
our website: stor/

against the Company in respect of any amounts which were 

to Investor Education and Protection Fund of the Central 

Authority both unclaimed dividend amount and the shares 
transferred to IEPF as per the applicable provisions of 

Lakh Twenty Nine Thousand and Thirty Two) has been 
transferred to the Investor Education and Protection Fund 

securities in physical form), shall be paid only through 

furnishing the PAN, contact details including mobile number, 

desirous of appointing their Nominees for the shares held 

Member desirous to opt out or cancel the earlier nomination 
and record a fresh nomination, he/ she may submit the 

DP in case the shares are held by them in dematerialized 

details, NECS/ ECS mandates, nominations, power of 

Participant only and not to the Company’s Registrar and 

Participant will then be automatically reflected in the 
Company’s records which will help the Company and its 
Registrar and Transfer Agent to provide efficient and 

Agent/Depository Participant, changes, if any, in their 
respective addresses along with Pin Code number at 

and Share Transfer Agent / Depository Participant to 

Company immediately about:

India with complete name and address of the Bank, if 

to issue securities in dematerialized form only while 

available on the Company’s website 
Investor/

N
otice



Notice

Resolution Portal (“ODR Portal”) for resolution of disputes 

  Pursuant to above-mentioned circulars, post exhausting 
the option to resolve their grievances with the RTA/ 
Company directly and through existing SCORES platform, 
the investors can initiate dispute resolution through 
the ODR Portal ( ) and the same 
can also be accessed through the Company’s website 
htt com/shareholder-services/

certified copy of the board resolution authorizing their 

Secretaries has been appointed as Scrutinizer to scrutinize 

Annual General Meeting, Corporate Governance Report, 
Directors’ Report, Audited Financial Statements, Auditors’ 
Report, etc are being sent only through electronic mode 
to those Members whose email addresses are registered 

the Company’s website , and on the 
website of NSDL 

  It is encouraged that members update their email address 
registered with RTA / Depository to ensure that all 
communication sent by the Company are received at the 

Non-Executive Director of the Company retire by rotation 

prescribed rates of various categories, the shareholders 

PAN with the Company /RTA (In case shares are held in 
physical mode) and depository (in case shares are held in 

and who is not liable to pay income tax can submit a yearly 

of the Company  to avail the benefit 
of non-deduction of tax at source by email to investori@

note that in case their PAN is not registered or if the PAN 
provided to the company is invalid, the tax will be deducted 

shareholders should include PAN details and should be 

  Non-resident shareholders (including Foreign Portfolio 

Establishment and Beneficial Ownership Declaration, Tax 

an email to 
note on website of the Company  for 

commencement of the Meeting by following the procedure 

AGM through VC/OAVM will be made available for atleast 

or more shareholding), Promoters, Institutional Investors, 

of the Audit Committee, Nomination and Remuneration 
Committee and Stakeholders Relationship Committee, 

VC/OAVM will be counted for the purpose of reckoning the 
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The way to vote electronically on NSDL e-Voting system 
consists of “Two Steps” which are mentioned below:

meeting for Individual shareholders holding 
securities in demat mode

facility provided by Listed Companies, Individual shareholders 
holding securities in demat mode are allowed to vote through 
their demat account maintained with Depositories and 

their mobile number and email Id in their demat accounts in 

Login method for Individual shareholders holding securities in demat mode is given below:

Type of shareholders

Individual Shareholders 
holding securities in demat 

IDeAS  either on 
 

icon under “Login” which is available under  section , this will prompt you to enter your existing 

 under e-Voting services and you will be able to 
 and you will be re-

com  or click at 

name or  and you will be redirected to e-Voting website of NSDL 

 facility by scanning the 
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Type of shareholders

Individual Shareholders 
holding securities in demat 
mode with CDSL  and click on login 

option, the user will be able to see e-Voting page of the e-Voting service provider for casting your vote 

there is also links provided to access the system of all e-Voting Service Providers, so that the user can 

w m

authentication, user will be able to see the e-Voting option where the evoting is in progress and also 

Individual Shareholders 
(holding securities 
in demat mode) login 
through their depository 
participants

on e-Voting option, you will be redirected to NSDL/CDSL Depository site after successful authentication, 

you will be redirected to e-Voting website of NSDL for casting your vote during the remote e-Voting period or 

 Members who are unable to retrieve User ID/ Password are advised to use Forget User ID and Forget Password 

Helpdesk details

Individual Shareholders 
holding securities in demat 
mode with NSDL

evot m

Individual Shareholders 
holding securities in demat 
mode with CDSL

help
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meeting for shareholders other than Individual 
shareholders holding securities in demat mode and 
shareholders holding securities in physical mode.

 

on the icon “Login” which is available under ‘Shareholder/

your Password/OTP and a Verification Code as shown on 

IDEAS, you can log-in at  with 

after using your log-in credentials, click on e-Voting and you 

Your User ID is:

a)  For Members who 
hold shares in 
demat account 

Client ID

b)   For Members who 
hold shares in 
demat account 

c)   For Members 
holding shares in 

EVEN Number followed by Folio 
Number registered with the 
company

shareholders are given below:

 a)  If you are already registered for e-Voting, then you can 

 b)  If you are using NSDL e-Voting system for the first time, 
you will need to retrieve the ‘initial password’ which was 

password’, you need to enter the ‘initial password’ and 

 c)  How to retrieve your ‘initial password’?

  (i)  If your email ID is registered in your demat account 
or with the company, your ‘initial password’ is 

of client ID for CDSL account or folio number for 

  (ii)  If your email ID is not registered, please follow 
steps mentioned below in 

password” or have forgotten your password:

 a)  Click on (If you are 
holding shares in your demat account with NSDL or 

 b)  (If you are holding 
shares in physical mode) option available on 

 c)  If you are still unable to get the password by aforesaid 

com mentioning your demat account number/folio 
number, your PAN, your name and your registered 

 d)  Members can also use the OTP (One Time Password) 
based login for casting the votes on the e-Voting 
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the companies “EVEN” in which you are holding shares and 

vote during the remote e-Voting period and casting your 

you need to click on “VC/OAVM” link placed under “Join 

or dissent, verify/modify the number of shares for which 
you wish to cast your vote and click on “Submit” and also 

JPG Format) of the relevant Board Resolution/ Authority 

authorized signatory(ies) who are authorized to vote, to the 
Scrutinizer by e-mail to  with a copy 
marked to 

their Board Resolution / Power of Attorney / Authority Letter 

with any other person and take utmost care to keep your 

be disabled upon five unsuccessful attempts to key in the 

through the “Forgot User Details/Password?” or “Physical 
User Reset Password?” option available on 

manual for Shareholders available at the download section 
of 

 

certificate (front and back), PAN (self attested scanned 
copy of PAN card), AADHAR (self attested scanned copy of 
Aadhar Card) by email to 

client master or copy of Consolidated Account statement, 
PAN (self attested scanned copy of PAN card), AADHAR 
(self attested scanned copy of Aadhar Card) to invetori@

 for procuring user id and password for 

e-Voting facility provided by Listed Companies, Individual 
shareholders holding securities in demat mode are allowed 
to vote through their demat account maintained with 

ID correctly in their demat account in order to access 
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is same as the instructions mentioned above for remote 

in the EGM/AGM through VC/OAVM facility and have not 
casted their vote on the Resolutions through remote 
e-Voting and are otherwise not barred from doing so,  
shall be eligible to vote through e-Voting system in the EGM/

grievances connected with the facility for e-Voting on the 
day of the EGM/AGM shall be the same person mentioned 

Members may access by following the steps mentioned 

login, you can see link of “VC/OAVM” placed under “Join 

The link for VC/OAVM will be available in Shareholder/

Please note that the members who do not have the User ID 
and Password for e-Voting or have forgotten the User ID and 
Password may retrieve the same by following the remote 
e-Voting instructions mentioned in the notice to avoid last 

Internet with a good speed to avoid any disturbance during 

Devices or Tablets or through Laptop connecting via 
Mobile Hotspot may experience Audio/Video loss due 

recommended to use Stable Wi-Fi or LAN Connection to 

their name demat account number/folio number, email id, 
mobile number at 

nd  AGM with regard to the financial statements or any 
nd AGM, need to register 

registered email address mentioning their name, DP ID and 
Client ID number/folio number and mobile number, to reach 
the Company’s email address -  in 

speaker will only be allowed to express their views/ask 

right to restrict the number of speakers depending on the 

Sd/-
Place: Navi Mumbai

Sector-III, ‘A’ Block, 
TTC Industrial Area, Mahape,  

Email: 
Website: 
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rotation at this annual general meeting, and being eligible, 

Albert Devilla, pursuant to the Secretarial Standard on General 

Personnel of the Company are concerned or interested in the 

rotation at this annual general meeting, and being eligible, 

Notice for information in respect of re-appointment of 

of the Company are concerned or interested in the proposed 

The Nomination and Remuneration Committee and board of 
directors (  of the Company at their meetings held on  

approved the adoption of the 
 for the benefit of 

the eligible employees of the Company, and its subsidiary 

(“Act”) and group companies (as permitted), which entitles 

The Company has, pursuant to consummation of its initial 
public offering, become a listed company and its shares are 
traded on the National Stock Exchanges Limited and the BSE 

view to providing greater flexibility to the Trust in administering 
the Plan, in the interest of the eligible employees, amendments 

supplement the existing option of direct issuance of shares by 

of applicable law, including the Securities and Exchange 
Board of India (Share Based Employee Benefits and Sweat 

provisions in order to provide better clarity on the manner of 
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as follows: 

Existing 
Clause 

No. Existing Provisions

New 
Clause 

No. New Provisions

…

The Trust shall subscribe the 
aforesaid Shares from the 
Company which shall be used 
by the Trust for Transferring 
the same to the Option Grantee 
at the time of Exercise of their 
Vested Options and upon 
payment of the Exercise Price 
together with the applicable 
Taxes, in due compliance with 

…
The Trust shall either subscribe the aforesaid Shares from the Company and/or 

the same to the Option Grantee at the time of Exercise of their Vested Options and 
upon payment of the Exercise Price, together with the applicable Taxes, or selling 
upon cashless exercise by the Option Grantee of their Vested Options, or dealing 
with the Shares in any other manner permissible under Applicable Laws, as the 

The above limits shall automatically include within their ambit the expanded or 
reduced capital of the Company, where such expansion or reduction has taken 
place on account of corporate action(s), including issue of bonus shares, share 

Exercise Price shall be payable by 
the Option Grantee at the time of 
Exercise of the Vested Options, 
along with applicable Taxes in 
or outside India and compliance 

at the time of Exercise of the Vested Options, along with applicable Taxes in or 

indicated by the Option Grantee under the Exercise Notice, the Trust shall, as part 
of Necessary Actions,
(i)  Sell such number of Shares underlying the Vested Options on the Stock 

Exchange , that covers the Exercise Price for such Vested 
Options together with any Taxes that may be applicable and shall, thereafter, 

permissibility under applicable law, sell all such shares underlying the Vested 
Options on the Stock Exchange and shall, thereafter, recover the Exercise 
Price for such Vested Options together with any Taxes that may be applicable 
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Existing 
Clause 

No. Existing Provisions

New 
Clause 

No. New Provisions

Upon receiving an Exercise 
Notice, the Trustee shall apply 

Company to issue and allot an 
appropriate number of Shares 
to the Trust, such that the Trust 
is able to Transfer these Shares 
to the Option Grantee(s) who 
issued the Exercise Notice 
against the Vested Options 

such an application from the 

make all necessary and diligent 

application and, upon being 

the Exercise Notices received 
by the Trustee, shall proceed 
to take such actions to cause 
the Company to issue the 
appropriate number of Shares 
arising out of the Exercise to the 
Trust and, in case the Shares 
of the Company are listed on a 
Stock Exchange, shall take (and 
shall cause the Company to 
take) such steps so as to make 
appropriate listing applications 
to the relevant Stock Exchanges 
in accordance with provisions 
of applicable Laws with respect 
to such Shares being issued 

the Shares being issued and 

shall promptly take all corporate 
actions so as to Transfer the 
relevant number of Shares to the 
relevant Option Grantee against 
the Vested Options being 

As and when the Trust deems it expedient with a view to facilitating timely 
implementation of Exercise of Options, whether before or upon receiving an 
Exercise Notice, the Trustee shall, at its discretion, either:

If the Trustee opts for the option under (i) above, upon receiving such an application 

the application by the Trustee, shall proceed to take such actions to cause the 
Company to issue and allot the appropriate number of Shares to the Trust and, in 
case the Shares of the Company are listed on a Stock Exchange, shall take (and 
shall cause the Company to take) such steps so as to make appropriate listing 
applications to the relevant Stock Exchanges in accordance with provisions of 

If the Trustee opts for the option under (ii) above, upon receipt of an Exercise 
Notice, the Trustee shall promptly take all corporate actions so as to Transfer the 
relevant number of Shares and/or the relevant proceeds of the sale of Shares 
(in the case of cashless exercise) to the relevant Option Grantee against the 

approval of the members as 
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The Nomination and Remuneration Committee and board of 
directors ( ) of the Company at their meetings held on 

the adoption of the 
 (as amended pursuant to the special resolution passed 

) for the benefit 
of the eligible employees of the Company, and its subsidiary 

(“Act”) and group companies (as permitted), which entitles 

The Company appreciates the critical role its key employees 

value created by the key employees of the Company and its 

Plan has been formulated with an aim to promote the culture of 
employee ownership and as well as to attract, retain, motivate, 
and incentivize senior and critical talents in line with corporate 

) will implement the 

supervision of the Nomination and Remuneration Committee 
of the Company (“Committee”

Board of India (Share Based Employee Benefits and Sweat 
), no company 

is permitted to make any fresh grant which involves allotment 
or transfer of shares to its employees under an employee 
stock option formulated prior to listing of its shares unless 
such scheme is in conformity with the SBEB Regulations and 
is ratified by its members after the listing of the shares of 

options to the eligible employees as may be determined by the 

Further in view to providing greater flexibility to the Trust in 
administering the Plan, in the interest of the eligible employees, 

the existing option of direct issuance of shares by the Company 

law, including the Securities and Exchange Board of India (Share 

  The Plan provides for grant of employee stock options 
(“Options”) to the eligible employees including directors 
(other than independent directors) (collectively referred 
to as “employees”) of the Company and its subsidiary 
company(ies), as may be permissible under the Act, the 
SBEB Regulations and the relevant provisions of the Foreign 

  Upon vesting of Options, the eligible employees earn a 
right (but do not have an obligation) to exercise the vested 

of the Company which shall be allotted by the Company, 

  The Committee shall superintend and administer the Plan 
with terms of reference of such powers as delegated by 

Thousand and Four Hundred) Options would be available for 
being granted to the eligible employees of the Company and 

  Options lapsed or cancelled due to any reason including the 
reason of lapse of exercise period or due to resignation of 
the employees or as otherwise stated in the Plan, would be 

  In case of any corporate action(s) such as rights issues, 
bonus issues, merger and sale of division and other forms 

the option grantees for making such fair and reasonable 

aforesaid shall be deemed to be increased to the extent of 
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divided or consolidated, then the ceiling in terms of number 

augmented or reduced, as the case may be, in the same 

  The Company, prior to its initial public offer, had already 

 

Director or not, including a non-executive Director who 
is not a Promotor or member of the Promoter Group, but 

a Group Company including Subsidiary Company or 
its Associate Company, in India or outside India, of 

 but does not include:

through any body-corporate, directly or indirectly, holds 

the employees to employee stock options:
  The Options shall be granted to the employees as per the 

eligibility criteria determined by the Committee as it deems 
it, from time to time, which may include attributes like past 
performance, achievement of key performance indicators, 

  The Options granted shall vest so long as the employee 
continues to be in the employment or service of the 
Company, its subsidiary or group company, as the case 
may be, on the date of vesting and must neither be serving 
his notice of resignation nor termination of employment / 

discretion, lay down certain performance metrics on the 
achievement of which the granted Options would vest, the 
detailed terms and conditions relating to such performance-
based vesting, and the proportion in which Options granted 

Plan shall vest not earlier than the minimum vesting period of 

shall be vested:
  The Options granted under the Plan shall vest not later 

than the maximum vesting period as determined by the 

  The exercise price per Option shall be determined by the 
Committee which in any case shall not be less than the face 

of the SBEB Regulations, including any ‘Guidance Note on 
Accounting for employee share-based Payments’ issued in 

  The exercise period shall be determined by the Committee, 

specific exercise period shall be intimated to the option 

  The Options will be exercised by the employees by a written 
notice including such details as prescribed under the Plan 
to the Trustee, in such manner, and on execution of such 
further documents, as may be prescribed in this regard 
from time to time, along with payment of the exercise price 
or recovery of the exercise price by the Trust in case of 

The Option will lapse if not exercised within the specified 

  The shares arising out of exercise of vested Options shall 

in period after such exercise except such restrictions as 
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employee and in aggregate:
  The maximum number of Options that can be granted to 

an employee in aggregate shall vary depending upon the 
eligibility criteria as decided by the Committee from time to 
time (such as tenure, designation and the appraisal, ratings 

outstanding warrants and conversions) of the Company at 
the time of grant of Options, the Company shall take prior 
approval from shareholders of the Company by way of a 

Employee:
  The maximum benefits to be provided per employee will be 

Options will be the difference in the exercise price and the 

administered directly by the Company or through 
a trust:

trust or both:
  The Plan (upon amendment pursuant to the resolution 

shares by the Company to the Trust and/or secondary 

implementation of the Plan by the Company to 
the Trust, its tenure, utilization, repayment terms, 
etc.:

  The Company shall provide necessary financial assistance 
by grant of loan, provision of guarantee or security in 

percent) of the paid up capital and free reserves, being 
the statutory ceiling under the Companies (Share Capital 

  The loan provided by the Company shall be interest free 
with tenure of such loan based on term of the Plan and shall 
be repayable to the Company from realization of proceeds 
of exercise/ permitted sale/ transfer of shares and any 

  The Trust shall utilise the loan amount disbursed from 

purposes of the Plan:

the financial year immediately prior to the year in which 
the shareholders’ approval is obtained for such secondary 

  To calculate the employee compensation cost, the 
Company shall use the fair value method for valuation of 

or under any relevant accounting standard as notified by 

employees may lapse:
  The vested Options shall lapse in case of termination of 

irrespective of employment status, in case vested Options 
are not exercised within the prescribed exercise period, 

employee shall exercise the vested Options in the 
event of a proposed termination of employment 
or resignation or retirement of employee:

  In case of resignation / termination without misconduct, 
all the vested Options as on date of notice of resignation 

Options at the time of issuing notice of such termination 
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for misconduct / Cause (as defined in the Plan) shall 
stand cancelled from the date of issuing notice of such 

vested Options as on date of retirement shall be exercisable 

date of retirement as communicated from time to time by 

under the Plan:

laws, the Committee shall determine the procedure for buy-
back of Options granted under the Plan if to be undertaken 
at any time by the Company, and the applicable terms and 

and the accounting policies as prescribed under Regulation 

  In case, the Company opts for expensing of share-based 
employee benefits using the intrinsic value, the difference 
between the employee compensation cost so computed 
and the employee compensation cost that shall have been 
recognized if it had used the fair value of the Options and 
the impact of this difference on profits and on Earning Per 

Company and their relatives are in any way, concerned or 
interested in these resolutions, except to the extent of the 

Accordingly, your Board recommends passing of the 

the accompanying notice for approval of the members as 

read with circulars issued thereunder to the extent applicable, 
other applicable regulations framed by the Securities and 
Exchange Board of India in this regard, the Secretarial auditor 

th

considering the experience and expertise and based on the 
recommendation of the Audit Committee, has proposed to 

Auditors of the Company on payment of such remuneration 
as may be mutually agreed upon between the Board of 

appointment of proposed secretarial auditors shall hold office 

Company and their relatives are in any way, concerned or 

Accordingly, your Board recommends passing of the resolutions 

CA Sebright Investments , promoter group 
company has executed certain incentive payment agreements 

and other identified employees of the Company 
 

is offered inter alia to existing employees of the Company and 

identified by CA Sebright, might be added to the incentive plan 

Under the Incentive Plan, CA Sebright proposes to give 

other identified employees of the Company cash award linked 
to multiple of invested capital  as well as the internal 
rate of return  on the net proceeds eventually realized 
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Whole Time Director
NIL

Other employees NIL

Incentive amount NIL

Notes:

aforesaid gateway thresholds, the incentive amount would 
be computed proportionately

The cash awards set out above are indicative numbers, and the 
actual payout may depend upon various factors and terms as 

A summary of these Incentive Payment Agreements has been 
disclosed in the red herring prospectus and the prospectus 
issued by the Company in relation to the Company’s initial 

The aforesaid cash incentives would be paid for/ reimbursed 

there is no financial impact on the Company or subsidiaries of 

The offering or participation in the Incentive Plan will not 
imply a guaranteed Exit Event (as defined under the Incentive 
Payment Agreements), nor will it imply any intent on the part of 
CA Sebright or its affiliates to actively or passively dispose of its 

if in future, there is an Exit Event (as defined under the Incentive 
Payment Agreements), CA Sebright will show its appreciation 
and gratitude to the identified employees for their hard 
work, dedication, time and efforts towards the growth of the 

personnel or director or promoter of a listed entity shall enter 
into any agreement for himself or on behalf of any other person, 

with any shareholder or any other third party with regard to 
compensation or profit sharing in connection with dealings in 
the securities of such listed entity, unless prior approval for the 
same has been obtained from the Board of Directors as well as 

any such subsisting agreement continues to be in place post 

before the board of directors and thereafter before the public 

Accordingly, the aforesaid Incentive Payment Agreements 

Exchange Board of India (Listing Obligations and Disclosure 

approval of the public shareholders of the Company at its 
first general meeting, post commencement of trading of the 

approval of the public shareholders by means of an ordinary 
resolution at the first general meeting of the Company or 
through postal ballot route, post commencement of trading of 

Exchange Board of India (Listing Obligations and Disclosure 

involved in the transaction shall abstain from voting in the 

any person holding voting rights in the Company and who is 
in any manner, whether directly or indirectly, interested in the 

relatives or any other officials of the Company is/ are in any 
way, financially or otherwise, concerned or interested in the 

beneficiary of aforesaid Incentive Payment Agreements with 

The Board of Directors recommends the Incentive Payment 
Agreements to the Shareholders for their approval as an 
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Name of the Director

Designation and Category  
of Director

Non-Executive Non Independent Director Non-Executive Non Independent Director

Date of birth and age

Date of Appointment

Bachelor’s degree in business administration 

the University of Michigan and master’s degree 
in business administration from the Leland 
Stanford Junior University

Bachelor of science degree in economics from 
University of Pennsylvania and a master’s degree in 
business administration from Harvard University

Shawn Devilla is associated with the technology, 
media and telecom group at Carlyle and is also on 
the board of Arctera

Credit Suisse’s TMT investment banking group 
a Managing Director with Accel Partners’ growth 

Director/Country Head for Apax in India, where he 

Member of the Harvard Business School South Asia 
Advisory Board, Member of the Wharton Executive 

Pharma Limited, Indegene Limited, Nxtra Data 
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Name of the Director

functional areas
He is associated with the technology, media and 
telecom group at Carlyle

Terms and conditions of  
re-appointment

Retirement by rotation Retirement by Rotation

Directorships held in other 
companies (excluding Foreign 
Companies)

Nil • Foundation for Promotion of Sports and Games
•  Indian School of Business 

•  Piramal Pharma Limited 
•  Nxtra Data Limited 
•  Indegene Limited 
•  Viyash Lifesciences Private Limited 
•  VerSe Innovation Private Limited 
•  VLCC Healthcare Limited

Memberships/Chairmanships 

companies

Nil Nil

in the Company
Nil Nil
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Nanakramguda, Serilingampally, Hyderabad, Rangareddi,


