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CHAIRMAN’S STATEMENT

Delivering on

the Promises

M. D. Mallya
Chairman & Managing Director

Dear Stakeholder,

It gives me immense pleasure to present the Annual Report
and Financial Statements of Bank of Baroda for the year
ended 31st March, 2011. This year also, the Bank continued
its tradition of delivering a strong core performance
and carrying out strategies towards creating a customer-
centric bank.

ECONOMIC REVIEW

The year 2010-11 brought out a definite improvement in
global confidence and stability, though the economic
recovery remained uneven between advanced countries
and emerging markets. The Indian economy continued to
outperform most emerging markets during 2010-11 retaining
its position as the second fastest growing economy, after
China, amongst the G-20 countries.

During 2010-11, India’s economic growth reverted to the
high growth trajectory (estimated at 8.5% by the Central
Statistical Organisation, Government of India) on the back
of a rebound in agriculture and sustained levels of activity
in industry and services. Aggregate demand momentum
remained healthy as reflected in indicators like strong
corporate sales growth, improving capacity utilisation and
higher employment generation. Sustained improvement in
exports during the year, facilitated moderation of the current
account deficit.

However, headline inflation exhibited strong persistence in
2010-11 and throughout this year stayed above the Reserve

Bank of India’s (RBI) indicated projections. The inflationary
process reflected both supply shocks and gradual
generalisation of price pressures. The monthly inflation for
March, 2011 was as high as 9.02% (y-0-y). In response to
the elevated level of inflation, the RBI continually tightened
its Monetary Policy throughout the year. Liquidity conditions
stayed tight for most part of the year with some easing
during the last quarter. Both deposit and lending rates
firmed up in response to the Monetary Policy signals. On
the back of strong capex and working capital demand, the
banks’ non-food credit expanded by 21.2% (y-o0-y), while
aggregate deposits grew by 15.8% (y-o-y) during 2010-11.
The sectoral deployment of banks’ non-food credit
continued to remain broad-based. The strong growth
environment and the improved corporate credit profile
eased the asset quality concerns especially for the banks
that had maintained well diversified loan-books and modest
exposures to sensitive sectors.

BANK OF BARODA: A STABLE AND RESILIENT BANK

Cashing in on its strong capital and liquidity position, robust
liability franchise and improved credit culture, the Bank has
managed to gain market share consistently during the past
three years amidst maintaining high profitability and asset
quality standards. The Bank’s Return on Average Assets at
1.33% for 2010-11 is one of the highest amongst its peer
banks and supportive of its relatively superior Return on



Equity (at 21.48%). Even as it has grown its balance sheet
at faster pace than the industry average, it has sustained
the best asset quality standards. Over the period 2007-08
to 2010-11, the Bank’s delinquency ratio of 1.0% to 1.2% is
one of the lowest that also reflects its low stressed asset
portfolio. The Bank’s consistently high Provision Coverage
Ratio around 85.0% (including the technical write-offs)
excellently cushions its earnings against any downside
economic risks in future.

NEW INITIATIVES

During the year under review, the Bank took forward its
end-to-end Business and IT Strategy Project covering in
entirety its domestic, overseas and subsidiary operations.
Not just all the branches and extension counters in India
were brought on the Core Banking Solution (CBS) platform,
the CBS was also implemented in its five Regional Rural
Banks (RRBs) covering 1,218 branches and three extension
counters. The Bank built the best technology infrastructure
by implementing a State-of-the-Art Data Centre conforming
to Uptime Institute Tier-3 Standards and also a Disaster
Recovery Site in different seismic zones with the redundancy
built in every single point of failure to ensure uninterrupted
service delivery to customers.

The Bank provided to its customers Internet Banking, viz.,
Baroda Connect and other facilities such as the online
payment of direct and indirect taxes and certain State
Government taxes, utility bills, rail tickets, online shopping,
donation to temples and institutional fee payment. The Bank
took many initiatives during the year to provide its corporate
customers the facility of direct salary uploads, trade finance
and State tax payments.

The Bank also implemented the Fraud Management
Solution for two factor authentication for e-banking
transactions in India. The SMS Alerts Delivery Gateway
was upgraded for delivering Internet Banking alerts in India,
UAE, Botswana, Uganda, New Zealand, Kenya, Mauritius
and Seychelles. By 31st March 2011, the Bank’s ATM network
expanded to 1,561. As a customer centric initiative, the Bank
implemented multiple accounts being linked to a single Debit
Card (verified by VISA, CVV2) and enabled e-Tax Payments
through the ATMs. Furthermore, the Bank launched mobile
ATMs in Ahmedabad, Pune, Lucknow and New Delhi.

Additionally, the Bank introduced Mobile Banking (Baroda
M-connect) providing its customers various banking facilities
through mobile connection.

Besides these, the Bank took several other IT related
initiatives such as Retail Depository Services, Online Trading
System, Cash Management System, SWIFT facility,
Payment Messaging Solution (PMS), New Credit Card
Management System and Integrated Global Treasury
Solution in various territories of its operations like UK, UAE,
Bahamas, Bahrain, Hong Kong, Singapore, Belgium and

T 2;

also in India, reducing the overall cost of operations and
better funds management.

From the Retail side, the Bank launched two new retail
asset products styled as “Baroda Traders Loan Against the
Security of Gold Ornaments /Jewellaries” and “Baroda
Advance Against Gold Ornaments /Jewellaries” in all its
Metro and Urban branches in India. Besides, in line with the
Government’s directive, the Bank started an Education Loan
Interest Subsidy scheme for students belonging to
economically weaker sections.

From the Liability side, a term deposit product designed
as “Baroda Utsav Deposit Scheme” for 444 days was
introduced in the month of October to mobilise deposits in
a sustainable fashion. The Bank also launched two new
retail liability products under Savings Bank Segment styled
as “Baroda Pensioners Savings Account” specially meant
for pensioners and a life insurance linked Savings product
styled as “Baroda Jeevan Suraksha Savings Account” under
the Tie-up arrangement with IndiaFirst Life Insurance
Company.

As a responsible corporate citizen, it has been the vision of
the Bank to empower the community through socio-
economic development of underprivileged and weaker
sections. In its continued efforts to make a difference to the
society at large, the Bank took a few more concrete steps
during 2010-11. The Bank formulated a three-year Financial
Inclusion Plan as per the RBI guidelines issued in 2010.

Keeping in view the mandate given by the Government of
India, the State Level Bankers’ Committee allotted to the
Bank 2,864 villages, having population of more than 2,000
that were to be covered under the banking net by March
2012. Out of these, 1,200 villages were targeted to be
covered under Financial Inclusion by March 2011. The Bank
comfortably surpassed this target and extended banking
services to 1,228 villages in the year 2010-11. To reach out
to the villages, the Bank adopted two delivery channels, i.e.
ICT based Business Correspondent (BC) Model and the
Mobile Banking Model.

The Bank designed various strategies during the year 2010-
11 to harness emerging opportunities for Rural and
Agriculture lending. To help rural community with the
provision of credit counseling, financial literacy and other
services like information on the prices of agricultural
products, scientific farming, etc., the Bank established 52
Baroda Grameen Paramarsh Kendras as on 31st March,
2011. Eleven more Baroda Swarojgar Vikas Sansthans
(BSVSs) were opened during 2010-11. With this, the total
number of BSVSs went up to 36. The BSVSs are primarily
the outfits for training the youth and imparting knowledge
and skills required for taking up self-employment ventures.
During the year under review, 42,212 youth beneficiaries
were trained, out of which 28,331 have already established



their self-employment ventures. So far, the Bank trained
79,442 beneficiaries through these centers, out of which
50,035 have established their self employment ventures.
The Bank also opened 14 new Financial Literacy & Credit
Conselling Centres (FLCCs) during 2010-11, taking the total
number of FLCCs to 18 by end-March 2011.

In the area of Wealth Management, the Bank has formed
two joint ventures (JV) with the leading international brands
in the Mutual Fund and Life Insurance segments during the
last couple of years.

These two organisations -- Baroda Pioneer Asset
Management Co. Ltd., a joint venture in Mutual Fund in
association with Pioneer Investments of Italy, and IndiaFirst
Life Insurance Co., a joint venture in Life Insurance with
Andhra Bank and L&G of U.K. have successfully positioned
themselves in the Indian market with encouraging
performance even in the initial stages of their business.

Additionally, the Bank extended Application Supported by
Blocked Amount (ASBA) facility, the supplementary process
of applying to IPO/FPO/Right issues to 2,100 more branches
during the year. The Bank also introduced during the year,
on-line ASBA Facility for its net banking customers. The
facility provided the convenience of a simple, instant, secure
and 24x7 facility to apply for IPO/FPO/NFO to the Bank’s
customers from the comfort of their homes.

The Bank also established the ‘Baroda Gold Lounge’ facility
in 13 strategically located branches to provide investment
advisory services to the HNI customers of the Bank.

BUSINESS AND FINANCIAL ACHIEVEMENTS
Consistent with its past track record, the Bank delivered
Superior Profitability and Best Asset Quality performance
during the year 2010-11 by further gaining market share
from both the assets and liabilities sides.

The Bank’s Global Business touched the mark of Rs
5,34,116 crore in 2010-11 posting a growth of 28.3% (y-0-y).
The Bank’s performance on the business front was much
above the banking industry’s average. In its Indian
operations, the Bank’s Deposits and Advances increased
healthily by 25.8% and 28.7%, respectively.

Even in arising fixed (or term) deposit interest scenario, the
Bank’s Domestic Low-cost or CASA deposits richly grew by
21.4% (y-0-y) forming 34.4% share of the total Domestic
Deposits. The Bank’s Priority Sector Credit too recorded a
decent growth of 18.2% during 2010-11 and formed 43.57%
of its Adjusted Net Bank Credit, easily surpassing the
mandatory requirement of 40.00%.

Sectorally speaking, the Bank posted a growth of 29.6% in
its SME credit, 13.5% in Farm credit, [28.7% in Direct
Agriculture credit] and 33.8% in Retail credit reflecting a
well-balanced growth across different sectors.

During the year under review, the Total Business of the
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Bank’s Overseas branches registered a robust growth of
32.5% on the back of surging world trade volumes and a
rebound in the activities of Indian corporates abroad. In
Overseas operations, the Bank’s Customer Deposits
increased by 23.4%, Total Deposits by 29.3% and Advances
by 36.6%. Supported by steady and better than industry
average spreads and a good pool of fee-based income, the
Bank’s Gross Profit in Overseas operations posted a healthy
growth of 23.9%. The Bank’s Overseas Business contributed
24.6% to the Bank’s Global Business, 17.1% to its Gross
Profits and 32.1% to its Core Fee-based Income. Besides,
the Total Assets of the Bank’s International Operations
increased from Rs 68,375 crore to Rs 91,273 crore
registering a growth of 33.5% during the year 2010-11.

For the Bank as a whole, Gross Profits grew impressively
by 43.8% to Rs 6,981.61 crore and Net Profit by 38.7% to
Rs 4,241.68 crore - much ahead of the market expectations.
Despite increased provisions, especially on account of the
pension liabilities of the employees, a strong growth in Net
Interest Income (at 48.2%), a good traction of Core Fee-
based income and a modest growth in Operating Expenses
enabled the Bank to achieve such record levels of incomes
and profits during the year 2010-11.

Even as the Bank gained market share in loans, it has
sustained the best asset quality standards within the Indian
banking universe. In line with its past record, the Bank
succeeded in restricting its Incremental Delinquency Ratio
to 1.09%, Gross NPAs to 1.36% and Net NPAs to 0.35%
during 2010-11. The Bank’s Loan Loss Coverage Ratio
(including technical write-offs) too stood at the healthy level
of 85.0% as on 31st March 2011.

As regards the shareholders’ return ratios, within just a year,
the Bank’s Return on Average Assets (ROAA) improved to
1.33% from 1.21%, Earnings per Share (EPS) to Rs 116.37
from Rs 83.96 and the Book Value per Share (BVPS) to Rs
504.43 from Rs 378.40 on the back of significantly improved
core performance. Furthermore, the Bank’s Cost-lIncome
ratio sharply declined from the previous year’s level of
43.57% to 39.87%, reflecting the Bank’s improved earnings
profile and prudent control over operating expenses.

During the year 2010-11, the Bank received Rs 2,461 crore
from the Government of India in support of its healthy asset
expansion. With this, the Government’s shareholding in the
Bank increased from 53.81% to 57.03%, improving the
Bank’s Capital Adequacy Ratio (Basel Il) to 14.52% and the
Tier 1 capital ratio to 9.99%.

LOOKING FORWARD

The financial year 2011-12 is going to be quite challenging
for the Indian banking industry. According to the RBI’s
Annual Monetary Policy document, high global crude oil
and other commodity prices pose big risks to India’s growth
and inflation. Yet, the GDP growth is expected to stay close



to the trend in 2011-12 (around 8.0%), which itself is a huge
opportunity for the Indian banking industry. Given this,
managing credit growth above industry-average along
with superior asset quality will be the key challenge for
the Bank.

However, our Bank’s comfortable position with respect to
capital and liquidity, strong systems of credit origination and
credit monitoring, continuous investment in human capital
and novel BPR initiatives during the last couple of years
give us enough confidence that we will be able to shoulder
this challenge well.

Even during 2011-12, thrust will be placed on efficient pricing
of deposits and loans, higher CASA mobilisation and lower
dependence on bulk business for margin improvement.

Similarly, the Bank would endeavour to (1) attain a well-
balanced growth in its loanbook across different sectors like
retail, SME, agriculture, wholesale etc. and across different
geographies (including domestic & overseas), (2) further
strengthen its systems for credit origination and monitoring
and (3) maintain a high provision coverage ratio to protect
the quality of its asset portfolio from any downside growth
risks. A stable average growth in all business parameters
coupled with minimum fresh slippages; a robust fee-based
income in line with the growth of corporate credit business
and a prudent control over operating expenses will be the
primary objectives of the Bank during 2011-12. The Bank’s
well-capitalised balance sheet and excellent liquidity
management would enable it to gain further market share
during 2011-12.

The Bank has been building strong foundation for future
growth by continuously working on enhancing the HR
capabilities through its Business Process Reengineering
(BPR) project in consultation with Mckinsey & Co. At the
same time, the Bank would focus on speedy development
of marketing and “sales and service” culture within the
organization. Taking into account the critical need for building
leadership qualities and skills in persons holding key
positions, the Bank has already introduced a comprehensive
leadership development program ‘Project UDAAN’ covering
the branch heads of the Bank’s urban and metro branches
and other senior executives. The Bank would leverage on
the HR capabilities built through such initiatives and continue
to nurture the competencies of these valuable resources.

With increasing competition in the banking industry, the Bank
would initiate many business initiatives during 2011-12
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with enhanced customer orientation. The Bank would
concentrate on sharpening its competitive edge by improving
its business strategies & performance and also protecting
its credibility by delivering on the promises, as in the past.

BANK’S CORPORATE GOALS AND STRATEGY

For the year 2011-12, the Bank has selected the motto
“Business Growth through Sales and Service Excellence.”
Making Bank of Baroda the “Most Admired Bank” is a
continuous process. It represents the dream of the Bank’s
founder Maharaja Sayajirao Gaekwad Il and a series of
legendary leaders who carved out the ethics and philosophy
of the Bank that has, time and again, helped us in overcoming
the most adverse business challenges reinforcing our faith
in our strong systems, processes and human resources.

Responding to the challenges of heightened competition
and to improve its position in the market place, the Bank
has been continuously focusing on business transformation
with several pioneering efforts in the banking sector. During
2011-12, we will try to achieve our goals by focusing upon
customer needs and preferences and fulfilling them in a cost
effective manner by leveraging our strong technology
platform.

The Bank’s focus has always remained on the stable and
consistent growth with quality. The fact that the Bank has
been delivering on its promises year after year has won the
Bank several recognitions both nationally and internationally.
During 2010-11, the Bank won various awards for its best
business and financial performance in the banking arena.

Today, the Bank has over 39 million global customers to
serve. It is well understood by us that it is essential to
harness the HR capabilities built in the Bank over time and
taking forward the Bank’s BPR initiatives. We will make
active efforts to promote business growth through sales and
service excellence by continuously working on our people
and processes.

In this journey of scaling the new heights, | solicit your
continued cooperation and patronage.

| VN

M. D. Mallya
Chairman & Managing Director
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YT DI & 31 37T ATED! DI AR BrIdeH & Hedd |
fafir yoR & gfem ¢ @ &
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$IB @ 96 7 YRA Aed 37T M SN g, v,
M, §894, e, RmR, sfesam # oRames ana
T TR AT JER Y v§ee & fore smeet daeh aga @
31 3y fooe &- SR Rt faomest Jame, 3= arg gfsm
foew, o #ome Rven, Rawe gfaer, o A9
AL (NEHTH), T3 Hiec B T&eH UG, Toipd Taae
TR AegH.

Ra & do 7 yra & w3 A qUn I s # & [
Reer 3w 3ae, Furiyuul/sdert o giayfd & I Teiar
S 0T JUT “WUITYEUI/SIAR) &b UC SelaT 3R - g
fope €. 3P 3TETET, WRA TRDPR B d& 7 s
T I FHSIR it & fqenfefal & fore “vsgdema aF go%e

e ¥ §% 7 3RpeR WEM ¥ 444 foT o sl femifaie
D" AHG A ST IAE B Y B alfes FR=R
SHRITETIT TET B ST Feb. §b ¥ gId db W< b ded
A 9 R <Tam 3@ B YA DI, FHH I U IAE
a@lmﬁmﬁaaa@w TerRi & fore o e gy st

9 R&M g9 @ Sied a § Satta o1 S

WWWM$WWWW

TP SRR PIURC AMRS 89 & A1 36 &1 I8 9o <&
2 o5 a5 oy aen swaiR Juif & amifsTe-3nfies e &
3 @ 2010-11 & SRM P& 3R 3 FEH 38T, §& = 2010
# wrara Rard d& gr1 SRy = avfa ot
HHATH Al IR 3 2.

R DR &R faT T 9 B &= & I@HR 01
do<f afufaal 7 d6 @1 2000 I 31fEre =T e 2864
Tifg srefea fed o O 2012 a6 faxita e BrRigH
& dgd e AT 8. 399 [ 1200 Tial P AR, 2011 dB
iy Ta1de™ BHY & ded A B BT A& AT, I
J 39 @& B 3 I IR R foran 3R ad 2010-11 7 1228
Titat # §fm Jaw g o= Q. SfET gfoen ¥ A wtar A
dfe gfaent e & fore & et d9a 3= TI- e
ufafsfer (i) wisa snenRa g stk Aaga dfdn
Hisa.

d 7 wrfior vd Y SfET 3UR & &7 A 3R EERT B
oY 35 & e af 2010-11 & R &8 Fd-idar s18.
FUT & e ¥ Ferg, foxia fiem qon 3= Jaw 3 i
3TCT B PIHAT B IR H BRI, AMb &7 I Wil S
& TR ¥ AEGRT & ATEIH | AT FHET B Tl B
& fore % = 31 @, 2011 G 52 FSlar UMOT fqPT s
i fBa. af 2010-11 & RA 11 3R ElT TRTR
PN TR @et T, 3P 1Y & g8iaT TR fJer
TRIHT B HoT AT -36- & T5. LA Feral: U TRI
& @ TiieH WRISR 309 @ o’ & foe gasi &




yfrfara s 3iik sniférd Pteret & daer § S Ja= B3 8.
FHIETEN ay &b AR 42,212 T aTHIIaT &1 gfifera fasan
AT, $99 9 28,331 Jansit 7 W-UGAR I w1fud ax fore
2. 31 a9 6 3 7 Fal b AEIH F 79,442 ARSI B
yffard fosan &, fors & 50,035 @menfefdt = 3= wa-emR
3 wnfud ax o €. §% 3 af 2010-11 & SRM 14
foxirar weRar vd For Rt o (CHEERIRT) o @ €,
fore fremaR e 2011 & 3id dd THUAR B HoT T
A< 18 BT TS 2.

EFRIUGT YGEE & &7 H 96 + TUee] T8 auf &b AR RgaTe
TS TUT AW IR IWCT H 30T SRR J1Uet & A1
a1 HYg<h I (31l e fhd &

g9 N1 ATSHI-gTAl & URIIR SAReHT & AT RIgIIE
e # IYh 3T TeraT TR T¥e HMee S fafice
3R 3rign 9% w3 b BF TASSH B AT SIaA ST H HYh
Fo 3SR AR FIRA B! 7 310 BRIGR BT Y37
A 2 3P BRHEET $ T YR qIoR H W§d @
Hhadyde wnfud o fomar 2.

90 JfaRes §6 7 MSWsN/eBdsNRTse 399 § 3Mded
TR DI IR AT TEAEIT Jiaem a¥ & R 2100 3R
RT3 # 9% ax &, 8% 7 31 e S et & fae af
& R voadie gfgen sitHargT ff g% o) &1 98 §6 &
TED! BI 30 TR I & SMSN3N/THN3N/CeH3N § 3rde
B & fore R, @a, R dem e & wrdt fe gfae
TR IR &, § 3 I Wferad ATt (TIEHRTE) WEd! Y
fyaer deh FETEHR AT JeH TR & [T Feeayor It
TR 13 Tt § “geiar Mes dfar gfaen o yam o 2.

Faur vd faeia uaferi:
d® 7 fieel ReE & 3177 & 9y 2010-11 F AR HAH

TTHIEAT qUT S8R MR TUra HrRifeE weRia faar
JUT 3R T3 T ST H 370 fERRIERT B qgrT.

3% &1 dRge Taar™ af 2010-11 & SR 28.3% (q¥-aR-
aY) B 3 st B §E 5, 34,116 TR/ BUT & TR TR UgT
1. AT & Ga H 8 T pri-reare 3itad S s
J 3fYe T 2. WRA uRkae= § d6 o s et aen
3T # HHL: 25.8% T 28.7% B IeoIE-I I &g

Jrafer (a7 Mamer) SHRIRNET § &1sf & g4 IR 41, §b &
TRl TH ANTA aTell BITT SRR § 21.4% (9-a3-a9) B
31YAYd 3 g5 oI Bea®y Ho TR SRR BT 372
TEHX 34.4% B AT, I 2010-11 & SR §& & i
I & O H 18.2% BF YAYd & &of » Mg R A
40% o 3TaRE TR BT 3R I IR Rl gE FHRNTIT Y&
d% FOT & 43.57% & TR W UET L.

SR HOT 3l & Gad § §b & vauds & § 29.6% P
FOT | 13.5% (YT P 0N # 28.7%) a2 Rea wise &
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33.8% & g aof B . 39 UBR d & fafaer yeR & T
Fon # wgfera afg ot & 8.

THteneNT af & R db B fade Al 3 3caEad®
fovg =R 3k faeel § a9 9Rd @URe o goyfh §
T T H 32.5% Bl 3TAYG e aof Bl faceit aRare
H 3% B TS FHISN H 23.4% DI qlG s, DT SARIRIAN
# 29.3% aem 3l ¥ 36.6% o gfg aof o . WA
WA vd I W 3id PU faa dna 3R a1 Yed
MR 3T # 3G 3fg & BROT faeeh aRarer 3
d% & FabeT oTH H 23.9% B eI g &o1 s P B
ool awma 3 d6 & Affas TaarT # 24.6% &1 e
foar. sHa Iba omw # TRRERY 17.1% 391 IR Yeb
3enRa 31T # TERY 32.1% &Y. §9d 7erar a¥ 2010-11
® ARM §& & foeel uRaem 4 96 o $a aal <.
68.375 BRI T ggdR ©. 91,273/- A5 & T 3R =9
33.5% @I gl &1 &3.

d BT THe ATH 43.8% DY G-I gl & 1T TG 2.
6981.61 PRI AT Y& 1Y 38.7% TG D. 4241.68/- IRIS
& 1. I8 SR Bl VST § T8 P ©. TaumI,
GRIGR HHAIRAT B UM TTAT & HRUI, T Tg b AR
ag 2010-11 & SRM & TS AT (48.2%) H IS Jhe,
PR Y TR 37T H 3T Jaw a2l TRATeHd @at #
A gig & BROT S 7 3T TAUT ATH & 39 Rabls TR B
I R H FBerdl I B

d% 7 1 H 30T TOIR ERRERT 9gF & 1|1 HRA
&fdr farfcrsT R Hafaw 3R TUTaRT AT Bl HY §1E I
T R RPE & 3FFT 36 a9 2010-11 & SR Fhgena
SeNFa=1 3UIT BT 1.09%, FHA TIUC BT 1.36%, Y&
TIUIE T 0.35% WR Ad- H el @1 31 A1d 2011 BT 9
BT 0T I+ Bavst SHUTT (Tl a3 @I Afed) 85.0% &
IEEIT WR W .

IRRYRPT & AR U & 66 ¥ §6 &1 3R |
TICTATH (3TR3ITE) U a¥ & HIeR 1.21% I JER TR 1.33%
1 T, T 2R 37T . 83.96 W YER IR 3. 116.37 AT
gicT IR ST Yo (SIANIed) 5. 378.40 1 . 504.43 & WA
g N PR PRIMWRT # AeayUl GUR g3 & 9P
37T, & & NI 3T 3iUTd # Aot | HHI 318 & 3R T’
freer et & 43.57% & wR A IR 3% 39.87% & T 8. T
3% B 3T NBIRA H JUR a1 IRTTe Td Tt R g49ma)
frzror @1 e 2.

a¥ 2010-11 & SR §F P 30 W 3R faaR & fore
YRA WRHR ¥ 2461 TS TUJ U gL 39 A1 & b
¥ IREN IR enRar 53.81% & dGHY 57.03% & T
5 ad aRow wawu 9% &1 Yol gaTdr S (SR 1)
JERIR 14.52% B TAT TAT TR 1 YTt 3T 9.99% &I
T,



HId) -

foxia a¥ 2011-12 wRdra s e & foe 9ge gRkdgof
g 91T . WRA Ratd §% & arfies Har -if axardsi &
AR 4RI TR W B dal qT 3 HAGT2Ne Ig3i Y
A PG URA B 3 qn FErRwifd & foe g1 sfew £
= o, af 2011-12 & SRA Tba W 3= (NS Fh
(TRTHT 8%) 3T TR W 6 ®I GHa &, fores dfd
JINT & oTE 3R HHIGAT §. $9% \atad 3nRa qorae &
|11 JeT 3HTd R T gfg B vEeH BRAT St & [T FHrod
gAY ot g,

Ty, IR d% @ Yot aum ga MY daer fefa s
JfaeTs e 8. 0T Yace qeil 0T AHICRIT B JaTs TG,
AE YTl # eaR Haer a2 fiee 6 auf & SR Aamst
SR JUTat 3 &R B! srfasar dar foan & o an
T AN BT GHEET T TRE B Tb.
ag 2011-12 & aRM W FARIRET d2r *oi & 3k gea
fqeRor, Ao GUR 3 IOoR BRI FUE JAT T¢h
SRR IR & 33 89 W SR feam sme.

T TBR S BT yaT 1) 310 %01 Sfgal § ol &4 o
Rea, voens, PN, dava snfe qen faftm dimfos et
(Rt o facelt wfgq) & sk gof dgford afg o &=,
2) U7 Yad a1 iR g 3 dgiaal ®f 3R 456
FRAT 3) T SNEH gl F 310 3R GIEHITeTal Bl oraar
B RI&T @ & ol Isg dakaT U a8 @ 8
T g auest § gHad v Revsr afed sitad afg,
HIURE FOT T & ¥ IHEIUD e 3METRA 3T
T 9 2011-12 & R Rare @df W FHa=or 6 &
T 3299 8. @Y 2011-12 & 3R d66 & zaRed Yaigd
AT AT FaTaH A e 3 TR &R dgm §
Hag fhen.

d% wiat gfg &g Adwent UU8 HUl & Wy faarR famef ax
fsmra i Resifrafar (Sdem) uRavsseit & wreom 3
AMG e (TI3R) Ui & fofe smeRRien R &=
IET 8. TP AU & 3 TS &b HIaR HIhied o “Jexs Tog
afda” el @ dpar ¥ fosfad e R ea= Biad
HAM. Iod Tal R S Alhal § Aged 0T I AT fasiad
TR DI Ag@Qol 3MITAHAT B €4 § & gE 9 o Tge
o 2. o 9% & e 3 Wl IRt & e W an
aRes sRIUTEAD! B wnfAe fvaor man &, d% 0 v &
FIRE vaamR ufawmsit & Hifd = ) SR a1 @ qenr g
Aecayol F=AeAT B eFanh & IR Yo7 Rl Q.
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dfc e & §¢ 3@ uferuef I d% af 2011-12 & R
YEHIEAT JgM & [TC T8 | TGS 39T BRAM. b
JadTg YihaT JUT BRIFET § GUR TR 30 g
Fed BT 3R T B AT 31U IR qAT ANTER GRT 30T
fasqa=adT srom &,

d& & BURe @&y vd BRIk

a¥ 2011-12 & fore §& 3 3o 3neet aqy “fagt sk Jar
3pteal & Hiegd ¥ aad gie FefRa foar . d6 @
Hafftrs geialer §6 a1 U FR=R ufgar 2. a8 d& &
IS FERTS IR FATSIRIG MAGBATS- 111 TAUT §F DI AT
T &= B HId @ ITel FEHAD! & FIHT DT ATDBR BAT
g 3R I 9 R uhiga aRRfat § smaartas
AT BT FAEAT PRA H AR Sl B qAT AT
yonterat, ufhanstt @ AMa FmeEr § g9R fasar @ a9
sci

d% g vfeaef & AT & TSR 99T SR H 370
e goma & fore, S el @ agd & wigs 3urdi & |1y
AERT WUTARUT BIAGH TR 3T & dbivad B 3T &.
2011-12 & SR, EH TED! DI INITADAIN TN I3
R & Bivad B U T8 Tl BAT a7 30 AT
TrNfie! ©iewr & Faras 39anT 3R anra Faeor & SIRe
§% 7 ghen & R vd Fad gl W 30T &I
Pfvad foran . axge: do av-ax-af 3= aro e 3 <a
2. 53 R d% B I vd QT TR TR TRTEAT
y g8 & a¥ 2010-11 & dRM d& 3 & & # SER
T TAT BRAFEIE & [oTe 3HE [RIPR I fhe.

35T § &6 UM e AT o & fore 39 fufera wess €.
& g8 wenwifa wwet foran 2 o6 9 o Ffifa vasmr emamsit
B 3 3R a1 fepar e qen 6 F TNIR yart (ffs=a
R Reanfrafan) &1 3R 3mY & St sie. 89 31 e
D &S P FeM q Aieans R B IRd g IPT
fyeh! vd a1 & A1ETH ¥ aa g & fore FReR dfea
T .

9 a1 4 86 B 718 Fusdl W o 5 & fore F 3o wfea
TN 3R THA Bl 30eT @ §,

a1y, &7 Szl
wH. 3. "qean
31eeT vd yay Feere
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AT / NOTICE

d 3715 F2iar BANK OF BARODA

Te BIatad : Aigdl, g8lesT- 390 006
Head Office : Mandvi, Vadodara — 390 006
HURT BT : §ElaT HURE Hex, H-26, ‘I &ild,
qigT il BreIaN, JiaT (7d), Tws - 400 051.
Corporate Office: Baroda Corporate Centre,C-26, “G’ Block,
Bandra Kurla Complex, Bandra (East), MUMBAI 400 051
(Website: www.bankofbaroda.com)

TaeERT it foan sar & & I 3ifes agtar & JoReRS! o 154

d 3P ssler oAt oy (2007-2008), EGY 1, THY 549/1, NS

AT P U, 3NeS UERT RS, DIE-doIesT - 390 020 H WHIR

4 J[ETE, 2011 B Ui 10:30 S 3MAST ann. s Fr=foRad

1. d® &1 31 91F 2011 & Je-U7, 31 A 2011 P GA T &
- BT o, ol & w1 3rafer & praif~ree= aeim drideat
R e veat o RUE 3R qem-17 vd aal W oar et
@ R R foar-fowed, srHeT 9 52 WeR &<

2. a¥2010-11 & fore @iz &) aor.

ax. &1 G2t
I : 4% (e. &, wean)
arig : 27/5/11 31eeT vd geer e

NOTICE is hereby given that the 15th ANNUAL GENERAL
MEETING of the shareholders of BANK OF BARODA will be
held on Monday, 04th July 2011 at 10.30 a.m. at Sir Sayajirao
Nagargriha, Vadodara Mahanagar Seva Sadan, Bank of
Baroda Centenary Year (2007-2008) T.P.-1,F.P. 549/1, Near
GEB Colony, Old Padra Road, Akota, Vadodara —390 020 to
transact the following business: -

1. To discuss, approve and adopt the Balance Sheet of the
Bank as at 31st March 2011, Profit and Loss Account for
the year ended 31st March, 2011, the report of the Board
of Directors on the working and activities of the Bank for
the period covered by the accounts and the Auditor’s
Report on the Balance Sheet and Accounts.

2. To declare dividend for the year 2010-11.

%’ﬂu—\_

Ry
e

M. D. Mallya
Chairman and Managing Director

Place : Mumbai
Date : 27/5/11
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fewforai / NOTES

il Y Frgfa -

3o ¥ 9 o 3R W & & T U ORR ORe do0 F 9w on
IR 7 & & e 3 e WS Py a) aem/ae (§6
& T SRR 3raT TR & e B 3R @) 3R '
HaTIE & B b Ry ek 86 &1 IR gR® 8. T B
P N fGorg o I AT STE, 59 98 e R & 9 Aot
e GRS H T T Y. 36 W T gwIay 7 S 3t g
3o B ARG J B J B 4 & 73 377 29 JH 2011 B I 5
T3 I® 1 399 4 96 31 FelaT, Baradi wog vonud fawmT, et
T, GRS CT- | FATSinTaT, F8IaT-390 005 Rerd s drifera
T 2 S 3R $HS AN REARAMT 3RMaT 3 MRER U7 At
B, o0 e § sxaneRa o T & a1 EIRAmT SRt
JRIGR o B Ui 3 i e ufectes srmar AoRee gRT \eavi
& B0 Feamia & B & I § N SO, I REARAH 3T
3T MR 0 98 § 8 & S 3R dotigat 2T i axfard &,

gfaffer & frgfer

o5 A @fe 6 do & faftraa ofaffer & w0 & dow &
U oW 31aT e &7 & fote 99 d@ Ut & @ 39 O b
3 e gutaty mfega wfaitr & w0 & e e e
& 31eET GRT Th bed wiaferty & w9 # srfgmfor fosar wan
21, Jo@ &t aRiE 4 &7 gd 377 29 [, 2011 BT AR 5.00
o1 T TR URCT 3 IR 96 B YU Braferd § IRk gl
W 3 R fear A,

IufRIfy - v wE gawr uA

IRORERD! B Fiden &g 391 R & wrer ueifer ot vg yoer 13
o 2. ReRERS! F 3R # o5 JuRRef wdf sRaw sk 39
YU T VM R I SR 3RP, 39 Jod R R A7 <.
SRR $ T / wfaffer a sufaf ooff W gefRfa "dia"
a1 "gfafafer S o Reifa &, sifeea a=a anfze.

IRYURS - IRER BT &1 1

% & IRYRDI BT AR qAT IR 37eR0T Iforer TfaR
25 3, 2011 ¥ WMAR 4 s, 2011 IF (AT feAt )
A AT 366 a1 ay 2010-11 & TTHIY YTAH TR &
RIT ¥ da &

TATHILT BT YT

d% & Ficers Heer 7 28 3, 2011 B AT 3 do |
31 9T, 2011 &1 TG foaia ¥ & fore gof wea 9@® 3.10/-
& 9t sfeact R & fore ©.16.50 (I Hiere wd Iy v
) B R A G [ 8. Fees H5d gRT Iga
JaT 15a1 It AT dod # ARG AR & YA
R foar sme.

®) 24 A, 2011 P FRER A DI FAMNG R LA

Appointment of Proxy:

A SHAREHOLDER ENTITLED TO ATTEND AND VOTE
AT THE MEETING IS ENTITLED TO APPOINT A PROXY
(OTHER THAN AN OFFICER OR AN EMPLOYEE OF
THE BANK) TO ATTEND AND VOTE INSTEAD OF
HIMSELF/HERSELF AND THE PROXY NEED NOT BE A
SHAREHOLDER OF THE BANK. No instrument of Proxy
shall be valid unless it is in Form “B” as annexed in the
Annual Report. The Proxy, in order to be effective, must be
received at Head Office situated at Bank of Baroda, KYC &
AML Department, 08th Floor, Suraj Plaza — |, Sayajigan;,
Vadodara 390 005 not less than four days before the date
of meeting i.e. on or before the closing hours of the Bank
at 5.00 p.m. on 29th June 2011, together with the Power of
Attorney or other authority, if any, under which it is signed
or a copy of that Power of Attorney or other authority
certified as a true copy by a Notary Public or a Magistrate
unless such Power of Attorney or other authority has been
previously deposited and registered with the Bank.

Appointment of Representative:

No person shall be entitled to attend or vote at the meeting
as a duly authorized representative of a Company unless a
copy of the resolution appointing him as a duly authorized
representative, certified to be true copy by the Chairman
of the meeting at which it was passed shall have been
deposited at the Head Office of the Bank at the address
given above, not later than four days before the date of
meeting i.e. on or before the closing hours of the Bank at
5.00 p.m. on 29th June 2011.

Attendance Slip-Cum Entry Pass:

For convenience of the Shareholders, Attendance Slip-
cum-Entry Pass is annexed to this Notice. Shareholders
are requested to fill-in and affix their signatures at the
space provided therein so as to save time and hand
over the same at the venue of the Meeting. Proxy /
Representative of the shareholder should state on the
attendance slip as "Proxy" or "Representative”’, as the
case may be.

Closure of Register of Shareholders:

The Register of Shareholders and Share Transfer Books
of the Bank will remain closed from 25th June 2011 to 4th
July 2011 (both days inclusive) for the purpose of Annual
General Meeting and payment of dividend for the year
2010-11.

Payment of Dividend :

The Board of Directors of the Bank in its meeting held on
28th April 2011 has recommended dividend @ % 16.50
(Rupees Sixteen & Paise Fifty only) per equity share of
%10/- each fully paid up, for the financial year ended 31st
March 2011. Dividend as recommended by the Board
of Directors and approved at the 15th Annual General
Meeting will be paid as under:

a) To all beneficial owners in respect of shares held



ragRdar feuffoed fafics (oaewdiva) sk J<a
fEifoed afdes (Efean) fo. (Mevave) grr 3uaer
FRIT T 3ATHS & IR Feiag < 07 H G1Rd 2RI b
Tae § T @rell SRRURD! @

@) 24 3, 2011 P HRER THA DI FHING B T FH G4
do/ds  ForgR 3R MR 3R vere st A
Al HICR W.fa. dRER (IRER) F I T
IR EXATCRYT SRR & T H JE FRAIROT FHTE
T & g i wa § enka ARt & daer F T
e Bl

M 159 9 G d56 B aRIE § 30 & & 3R arH

1% el / enwie ifteer § uRad -

®) FOGCING Y H AR @ JTT W P TIEgRT Gl
o mar @ 5 390 wefta Bufse @ & deiigd
3% faRoll @1 I8 GRT AR B PIAE TR & fore
3TN # ST SO, § e 3T AoRgR 3R IR
FRIIRUT TalvT, JOIag |+ ¥ H UOR I@ ATt e
J M & e O oY SRR TR BRIATET A& R i
JaT Hac Tt & feuiforest Tewmh @ & & S
afEe.

@) ifie w7 F R T a1 el ¥ 3FRY @ 16 afd
36 o H PIg uRacH &1 dl $Hd! JaT a9 B
ForgR 3R IR FEWR Tore i H Fdl
HeeRR w1, {1, Fexrare @ &, goragie wu H IR
G 1o T B 310 U H B IR & uRRkad=
I 3G & 30 Hered fuifore) FEHnn @ &
afee. & srrar d6 & WrgR 3R AR AR
T B GO & 3 NI el 2.

M el ¥ IR 2 6 9§ st 6 & Mg 3k
IR EEIARUT Tt & 1 fopelt oY bR & U3-TqER
# 31+ Hefera wiferar R (36 fore, 59 o RR
Wit wu § ) 3k sroEr SN IES RS IS TR
(37 fore, T o IR gaiae s w9 7 &) & 3o
3199 IR,

PHifera BT THADH :

57 ORURD! & U v ¥ 31 W A 3o IRy A ¥

R &, I 3R & 5 3 WoeR v sieRun veie @1 R

JHIOT-UT 3 1T OR Wl & fore oioR wifera ot e & aifes

3% e @ § et eRd IRT B TG IR b, TBIHA

TEeN 3D PRAs PR b IG Tl Pl IR YHOT-UF

JArHY dler feu .

Yifere v ¥ IR enfRan &1 s

4iifeie Ta F AR I@ a1 IR URB T IR enRkar B

iy wewmh & Wud P TR &t 3BT 3T ST

@ 2.

- Zj arffe Rulé Annual Report 2010-11

in electronic form as per the data as may be made
available by the National Securities Depository
Limited (NSDL) and the Central Depository Services
(India) Limited (CDSL) as of the close of the business
hours on 24th June 2011.

b) To all the members in respect of shares held in
physical form after giving effect to valid transfers in
respect of transfer requests lodged with the Bank /
Bank’s Registrar and Share Transfer Agent i.e. M/s
Karvy Computershare Private Limited, Hyderabad
(RTA) on or before the close of business hours on
24th June 2011.

c) The dividends will be distributed to the eligible
shareholders within 30 days from the date of the 15th
Annual General Meeting.

Change of Address / Dividend Mandate :

a) Members holding shares in electronic form are hereby
informed that bank particulars registered against
their respective depository account will be used by
the Bank for payment of dividend. The Bank or its
Registrar and Share Transfer Agent can not act on
any request received directly from the members
holding shares in electronic form for any change of
bank particulars or bank mandates. Such changes
are to be advised only to the Depository Participant
of the Members.

b) Members holding shares in physical form are
requested to advise any change of address
immediately to the Bank’s Registrar and Share
Transfer Agent, i.e. M/s Karvy Computershare Private
Limited, Hyderabad. Members holding shares in
electronic form must send the advice about change
in address to their respective Depository Participant
only and not to the Bank or Bank’s Registrar and
Share Transfer Agent.

c) Members are requested to invariably quote their
respective folio number/s (for those holding shares
in physical form) and their respective DP Id / Client
Id number (for those holding shares in electronic
form) in any correspondence with the Bank or Bank’s
Registrar and Share Transfer Agent.

Consolidation of Folios:

The Members holding shares in physical form in identical
order of names in more than one account are requested to
intimate to the Bank’s Registrar and Share Transfer Agent,
the ledger folio of such accounts together with the share
certificates to enable them to consolidate all the holdings
into one account. The share certificates will be returned
to the members after making necessary endorsement in
due course.

Dematerialization of Physical Holdings:

The Shareholders who are holding shares in physical
mode may convert their holdings in dematerialized form,
for which they may contact their respective Depository
Participant, where they maintain their respective de-mat
account.



aiffe Rulé Annual Report 2010-11 Zj -

3icRolt & fére gxgeliawor -

QIR JHTUT-UAT BT 30T faerat & ey §6 & IFoRgR vd R
3eRUT Tate & U Fr=feiiad aa W KsT ST anfee:
Tt B1at HrgeReeR o fa

(3BT : I 31w T

@ie §.17-24, fdgeRE TR,

a1 gifuea & Fide,

HIER, TG - 500 081

B : 040 2342 0815 | 820

e : 040 2342 0814

$-9¢ : einward.ris @karvy.com

arar 9 fee e A, af i & -

for QraReR® = fUreer aut & 3= emwier UA &1 FBdiam]r 7
FRIAT &1 37257 ATHRT 0F 3 0t 7 gE &, 3% gfad fban
STar & 6 3 MRgR v 30T wole daxmeme et 8% &
fraers Jare fawm, geg & FrafaRed oa R WS dudb .
fraere Jare fawm

§ 3ife atar, yom w5, sgtar HURe Hex

qV-26, SN-AldH, T Hal Drera,

T (4d), §a§ - 400 051

$-9¢ - investorservices @ bankofbaroda.com

IRERS PUAT AIC BX o b SHBRI BuT (IUHHT BT 375 T
3RO T 1970 § GEied & Boieaoy SHPRI U
(JUHHT BT 31T TF 3RoT) e T T fafer (ieher)
31f¥ifram 2006 & HEAER WTdSID & & dobt & fordr Ig afard
& o5 3 30w srfefrom an) 89 & werawy YA &g / @ 8
A aAHiRT B AR T 3o ST AN B & are DY e
“3T5FET TTHIET T H 3aRa i 3R 3R0T & IR & 41
aY Bl 37afT I SraTagd/ied IR B BUT JATeIaw, 1956 B
#IRT 205 () B 3T RT (1) F 3id wnfia Faee Brem sik
TRemor Y 7 seaRa fbar s snfea & g9 i &1 3w
o e, 1956 B &RT 205 I $ 3T 3feciRad 2T I
T gt foar smem 3R 39 T 39 T9Y § gaE &
fore o arar do @1 a1 B o1 IR T fesar e,

ol @ IR

FuT Ac B B affes =T do § arfte Rad o ufear
faaRa =&t & s, 3 Fewdt ¥ Ry @ f 9 o5 §
aif¥e Rt @t ufer wmer dax 3.

10.

11.

Lodgments for Transfers:

Share Certificate along with transfer deed should be
forwarded to the Bank’s Registrar and Share Transfer
Agent at the following address.

M/s Karvy Computershare Private Ltd.,
(Unit :- BANK OF BARODA)

Plot No. 17-24, Vithalrao Nagar,

Near Image Hospital, Madhapur,
Hyderabad — 500 081

Phone No. 040 2342 0815 to 820,

Fax No. 040 2342 0814

E- mail : einward.ris@karvy.com

Unclaimed Dividend, if any:

The Shareholders who have not encashed their dividend
warrants for the previous years are advised to approach
the Bank’s Registrar and Share Transfer Agent at
aforesaid address or at Bank’s Investors’ Services Deptt.
at Mumbai on the following address :

Investors’ Services Deptt

Bank of Baroda, 1st Floor, Baroda Corporate Centre,
C-26, G-Block, Bandra Kurla Complex,

Bandra (E)

MUMBALI - 400 051.

E-mail - investorservices @ bankofbaroda.com

Shareholders are requested to carefully note that pursuant
to amendment in Banking Companies (Acquisition and
Transfer of Undertakings) Act, 1970 vide “The Banking
Companies (Acquisition and Transfer of Undertakings)
And Financial Institutions Laws (Amendment) Act, 2006,
Public Sector Banks are required to transfer amount
remaining unpaid/unclaimed in dividend accounts of earlier
years on the commencement of the aforesaid Act, and
also dividend declared after the commencement of the
said Act, to “Unpaid Dividend Account”.

The amount transferred to the said “Unpaid Dividend
Accounts” and remaining unclaimed/unpaid for a period
of seven years from the date of transfer, is required to
be transferred to the Investors Education and Protection
Fund established under sub-section (l) of section 205 C
of the Companies Act, 1956, which shall be used for the
purpose and in the manner specified in section 205 C of the
Companies Act, 1956 and thereafter no claim for payment
shall lie in respect thereof to the Bank or the Fund.

Request to Members:
Please note that copies of the Annual Report will not be
distributed at the Annual General Meeting and hence

members are requested to bring their copies of the Annual
Report at the meeting.
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DIRECTORS’ REPORT

Y our Directors have pleasure in presenting the One Hundred
and Third Annual Report of the Bank with the audited Balance
Sheet, Profit & Loss Account and the Report on Business and

Operations for the year ended March 31, 2011 (FY11).

Performance Highlights

e Total Business (Deposit+Advances) increased to Rs
5,34,116 crore reflecting a growth of 28.30%.

® Gross Profit and Net Profit were Rs 6,981.61 crore and
Rs 4,241.68 crore respectively. Net Profit registered a
growth of 38.7% over previous year.

® Credit-Deposit Ratio stood at 86.77% as against 84.47%
last year.

® Retail Credit posted a growth of 33.8% constituting
18.88% of the Bank’s Gross Domestic Credit in 2010-11.

® Net Interest Margin (NIM) as per cent of interest earning
assets in global operations was at the level of 3.12% and
in domestic operations at 3.72%.

® Net NPAs to Net Advances stood at 0.35% this year
against 0.34% last year.

® Capital Adequacy Ratio (CAR) as per Basel | stood at
13.02% and as per Basel Il at 14.52%.

® Net Worth improved to Rs 19,750.63 crore registering a
rise of 43.27%.

® Book Value improved from Rs 378.44 to Rs 504.43 on
year.

® Business per Employee moved up from Rs 981 lakh to
Rs 1,229 lakh on year.

Segment-Wise Performance

The Segment Results for the year 2010-11 reveal that the
contribution of Treasury Operations was Rs 882.51 crore, that
of Corporate/Wholesale Banking was Rs 1,525.49 crore, that
of Retail Banking was Rs 1,517.89 crore, and of Other Banking
Operations was Rs 2750.61 crore. The Bank earned a Profit

after Tax (PAT) of Rs 4,241.68 crore after deducting Rs 1,026.18
crore of unallocated expenditure and Rs 1,408.64 crore towards
provision for tax.

Dividend

The Bank’s Directors have proposed a dividend of Rs 16.50
per share (on the face value of Rs 10/-per share) for the year
ended March 31%t, 2011. The total outgo in the form of dividend,
including taxes, will be Rs 753.35 crore.

Capital Adequacy Ratio (CAR)

The Bank’s Capital Adequacy Ratio (CAR) is comfortable at
14.52% under Basel Il as on 31t March 2011. During the year,
the Bank strengthened its capital-base by raising Rs 1,500
crore through unsecured subordinated bonds and Rs 711.50
crore through innovative perpetual bonds.

The Bank’s Net Worth as at 315t March 2011 was Rs 19,750 crore
comprising paid-up equity capital of Rs 392.81 crore and
reserves (excluding revaluation reserves) of Rs 19,357.82
crore. An amount of Rs 3,488.33 crore was transferred to
reserves from the profits earned.

Provisions towards Retirement and Other Benefits

During the year 2010-11, the Bank has made provision towards
contribution to gratuity (Rs 382.90 crore), pension funds
(Rs 788.55 crore), leave encashment (Rs.-21.20 crore) and
additional retirement benefits (Rs 10.17 crore) on actuarial
basis. Total provisions under these four categories amounted to
Rs 1,160.42 crore during the year 2010-11, against Rs 402.71
crore during 2009-10. Total corpus available with the Bank at
the end of March 2011 under these heads was: Rs 1,289.75
crore (gratuity), Rs 5,177.08 crore (pension funds), Rs 506.31
crore (leave encashment), and Rs 396.13 crore (additional
retirement benefits).

Key Financial Ratios

Particulars

Return on Average Assets (ROAA) (%)
Average Interest Bearing Liabilities (Rs crore)
Average Cost of Funds (%)

Average Interest Earning Assets (Rs crore)
Average Yield (%)

Net Interest Margin (%)

Cost-Income Ratio (%)

Book Value per Share (Rs)

EPS (Rs)

2010-11 2009-10
1.33 1.21
2,80,098.94 2,15,886.21
4.67 4.98
2,82,109.79 2,16,735.54
7.76 7.70

3.12 2.74

39.87 43.57
504.43 378.44
116.37 83.96
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Management Discussion and Analysis

Economic Scenario in 2010-11

Indian economy witnessed a strong turnaround during 2010-
11 as compared to the previous two years when the economic
growth was below-trend as a result of global financial crisis.
The growth during 2010-11 was contributed by a rebound
in agriculture and sustained levels of activity in industry and
services.

According to the Government of India’s Estimates, Indian
economy grew by 8.5% in 2010-11. Helped by a good monsoon,
agricultural production rebounded in 2010-11 with both kharif
(summer) and rabi (winter) crops turning out to be good.
Foodgrain production, estimated at 235.88 million tonnes was
8.15% higher than that of the previous year. Higher agricultural
growth got translated into better rural incomes and improved
the growth prospects of agro-based industries during the year
under review. While manufacturing sector is estimated to have
grown by 8.3% in 2010-11, the second half of the year saw
some moderation in industrial growth mainly on account of
high base effect. However, the activity in manufacturing sector
became more evenly spread during 2010-11 with fifteen out
of seventeen industries recording positive growth during the
year. According to the Reserve Bank of India’s (RBI) Report
on Macroeconomic and Monetary Developments in 2010-11, a
definite improvement was seen in the capacity utilization rates
and employment generation towards the end of the financial
year 2010-11. Driven by a healthy growth in trade, hotels,
transport & communication and finance, insurance & real estate
etc., even the services sector is estimated to have grown by a
robust 9.0% in 2010-11.

Aggregate demand as measured by aggregate real expenditure
accelerated in 2010-11 with private consumption and investment
expenditure growing at a brisk pace. While private consumption
expenditure grew by 8.2% (y-0-y) in real terms, gross fixed
capital formation as per cent of GDP stood at a healthy 31.6%
during 2010-11. Non-food credit of scheduled commercial banks
(SCBs) grew by 21.4% (y-0-y) this year, as banks are the major
source of finance for the Indian commercial sector.

On the back of strong global recovery, India’s merchandise
exports grew by a robust 37.5% (y-o-y) during 2010-11 to
US $ 245.87 billion surpassing the Government’s indicative
target of US $ 225 billion for the year. Exports had declined by
4.7% in the previous year 2009-10 due to the global financial
meltdown. The robust growth in India’s exports reflects
diversification of products from labour intensive manufacturers
to higher value-added products in engineering & petroleum
sectors and to destinations across emerging markets and
developing economies. India’s merchandise imports rose by
21.6% (y-o-y) to US $ 350.70 billion during 2010-11 resulting
into narrowing of the trade deficit from US $ 109.62 billion in
2009-10 to US $ 104.83 billion. India’s Current Account Deficit
(CAD) that amounted to 3.7% of GDP in H1, 2010-11 moderated
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to 2.1% of GDP in Q3, 2010-11 primarily reflecting pick up in
both merchandise and services exports. According to the RBI
estimates, the CAD for the full year 2010-11 may settle at
around 2.5% of GDP.

According to the RBI data, during the first eleven months
(Apr-Feb) of 2010-11, the FDI to India moderated to US $25.9
billion from US $33.8 billion in the comparable period of 2009-
10. However, the net Fll inflows marginally improved from US
$29.0 billion in 2009-10 to US $29.4 billion in 2010-11. Even the
External Commercial Borrowings approvals improved from US
$ 20.7 billion in 2009-10 to US $ 25.6 billion in 2010-11.

Indian financial markets remained largely orderly during 2010-
11, despite the challenges posed by global uncertainties,
persistent inflation and high current account deficit. India’s
benchmark index — Sensex posted a modest gain of 10.9%
and its P/E ratio had changed marginally from 17.7% at end-
March, 2010 to 17.3% at end-March, 2011. Responding to
the persistently high inflation and tight liquidity conditions,
the interest rates hardened significantly in the call money,
CBLO, CP, CD and G-sec markets. The average daily volumes
too depicted higher volatility in domestic financial markets
during 2010-11.

However, the Rupee remained quite stable in 2010-11 with a
marginal increase against the US dollar. But inflation higher
than in trading partners led to a modest rise in the real effective
exchange rate. On the positive side, India’s foreign exchange
reserves healthily increased by 9.5% (y-o-y) during 2010-11 to
US $ 303.48 billion by end-March, 2011.

Better than expected revenue from the sale of third-generation
spectrum for high-speed telephony and broadband services,
as well as strong GDP growth, helped to reduce the Central
Government’s Fiscal Deficit from 6.4% of GDP in 2009-10 to
5.1% in 2010-11, thereby restricting the combined deficit of
the centre and states to around 8.1% during 2010-11. During
the presentation of Union Budget for 2011-12, an attempt
was made to push forward some of the pending reforms. For
example, there is an effort to move toward direct cash transfers
for subsidized fertilizers, liquefied petroleum gas, and kerosene,
which are expected to contain the waste and misdirection of
these commodities. Last, the government on 21 March, 2011
introduced to Parliament a constitution amendment bill to
facilitate implementation of the Goods and Services Tax.

Inflation continued to remain the predominant policy concern
throughout 2010-11. While monthly year-on-year inflation rates
moderated from the double-digits reached in mid-2010, they
are estimated to have been 9.2% for the entire fiscal year.
Inflation during 2010-11 was driven by both supply shocks as
well as gradual generalization of price pressures. Though food
inflation moderated during Q4, 2010-11, increase in prices of
several manufactured products and freely priced fuel items
kept inflation firmly above the RBI's comfort level. In response
to rising inflation and a recovering economy, the RBI reversed
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its accommodative policy stance in March, 2010. During the
course of 2010-11, the RBI raised the policy rates eight times,
albeit in a calibrated fashion to maintain the balance between
growth and inflation. It even raised the CRR by 25 bps at the
beginning of the financial year.

Similar to other emerging markets, high global crude oil and
other commodity prices pose some downside risks to India’s
growth outlook during 2011-12. However, buoyancy observed
in both domestic demand and exports would greatly help India’s
GDP growth to stay close to the trend during 2011-12.

Performance of Indian Banking Sector in 2010-11

Indian banking sector emerged stronger during 2010-11 in the
aftermath of global financial meltdown of 2008-10 under the
watchful eye of its regulator. The timely and calibrated policy
responses by the RBI and the government excellently supported
the economic recovery process and aided the banking business
during the year 2010-11.

As inflation remained the dominant policy concern in 2010-11,
the monetary and liquidity conditions during the year remained
consistent with the anti-inflationary stance of the RBI. Liquidity
conditions had switched to deficit mode since end-May 2010,
due to large increase in government balances with the RBI
resulting from 3G/BWA auctions combined with the impact
of advance tax outflows. Structural factors like imbalances
between deposit and credit growth coupled with high currency
demand too added to the pressure on liquidity during most part
of the year. However, by allowing the banks to avail of additional
liquidity support under the LAF and by conducting second LAF
on daily basis, the RBI tried to ease the liquidity pressures.

During the third quarter of 2010-11, the RBI undertook
open market operations and other measures to improve
the availability of liquid funds. Liquidity conditions improved
satisfactorily during the last quarter of 2010-11 due to pick up
in government spending and staggered open market operations
of the RBI since mid-December.

For the year as a whole, Indian banking industry delivered a
strong performance underpinned by better than expected loan
growth, improvement in NIMs helped by faster re-pricing of
assets than liabilities and a higher CD ratio. During 2010-11,
the non-food credit of commercial banks grew by 21.2% (y-0-y)
against 17.1% in 2009-10, while aggregate deposits expanded
by 15.8% (y-0-y) in 2010-11 versus 17.2% in 2009-10.

The banks’ total accommodation of commercial sector (as
measured by non-food credit plus non-SLR investments) too
improved healthily by 21.3% (y-0-y) during 2010-11 against
16.9% in 2009-10. Bank finance continued to be the major
source of finance for the commercial sector as during 2010-11,
funding from non-bank sources registered a marginal decline
as compared to the previous year.

The sectoral deployment of bank credit continued to remain
broad-based, with high growth in flow of credit to services

and personal loans. Disaggregated analysis suggests that
credit to the industrial sector continued to be led by credit to
infrastructure, metal & metal products, textiles, engineering,
food processing and gems & jewellery. The high growth in
credit to infrastructure is especially noteworthy as it is on a
high base.

Even the asset quality for most of the banks remained well
within limits and under norms set by the RBI.

The process of banking reforms too received a further push
during 2010-11. For instance, the government presented this
year the Banking Laws (Amendment) Bill 2011 in the Lok
Sabha. The bill proposed the following amendments among
other recommendations in the existing Banking Law.

® Toraise the voting rights of shareholders of nationalised
banks to 10.0% from the existing 1.0%. For private
sector banks, the voting rights would be proportionate
with investors’ shareholding.

® To remove the voting right restriction of 10.0% for
private sector banks in the total voting rights of all the
shareholders of the banking company.

® To give powers to nationalised banks to issue two
additional instruments bonus shares and rights issues
to be able to get funds from capital market to expand
the banking business.

® To grant powers to RBI to impose such conditions as
it deems necessary while granting such approval for
acquisition of 5.0% or more share capital of a banking
company if it considers necessary.

® To confer power on the RBI to call for information
and returns from associate enterprises of banking
companies and also to inspect the same.

The outlook for Indian banking industry remains positive during
2011-12, given the underlying growth momentum in the real
sector and continued steam of high credit demand.

Risk Management

Management of various types of financial risks is an integral
part of the banking business. Bank of Baroda has a robust and
integrated Risk Management system to ensure that the risks
assumed by it are within the defined risk appetites and are
adequately compensated. The Risk Management Architecture
in the Bank comprises Risk Management Structure, Risk
Management Policies and Risk Management Implementation
and Monitoring Systems.

Risk Management Structure
The Bank has in place a well established risk management
structure to manage various financial and non-financial risks,
broadly divided into three categories, notably, Credit Risk,
Market Risk and Operational Risk.

The Bank’s Board of Directors is at the fountain head of all
risk management policies and strategies and responsible for
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setting the Bank’s aggregate Risk Appetite. In its functions,
it is supported by the Sub Committee of the Board for ALM
and Risk Management which, in turn, is supported by the
Credit Policy Committee (CPC), Asset Liability Management
Committee (ALCO), and Operational Risk Management
Committee (ORMC).

The Asset Liability Management Committee (ALCO) meets
periodically to discuss the product pricing for deposits and
advances, maturity profiles of asset and liabilities, the interest
rate view of the Bank, funding policy, transfer pricing policy
and balance sheet management policy in accordance with the
guidelines issued by the RBI.

The Credit Policy Committee (CPC) has a role to formulate
and implement various credit risk management strategies
including Loan Policy and Off Balance Sheet Exposure Policy
and monitor the Bank’s risk management functions on a regular
basis.

The Operational Risk Management Committee (ORMC)
is an executive committee formed with the prime objective of
mitigation of Operational Risk within the institution by creation
and maintenance of an explicit operational risk management
process.

Risk Management Policy

Risk Management Policy of the Bank provides a summary of
Bank’s principles regarding risk taking and risk management.
The principles are based on the best practices and designs
to avoid conflict of interests. The Bank has developed an
elaborate risk strategy in terms of policy guidelines, for
managing and monitoring various risks. In order to provide ready
reference and guidance to various functionaries dealing with
risk management function in the Bank, the Bank has in place
Asset Liability Management and Group Risk Policy, Domestic
Loan Policy, Mid Office Policy, Off Balance Sheet Exposure
Policy (domestic), Business Continuity Planning Policy, Pillar
Il Disclosure Policy, Operational Risk Management Policy
and Internal Capital Adequacy Assessment Process (ICAAP),
Collateral Management and Credit Risk Mitigation and Stress
Test Policy duly approved by the Board.

Risk Management — Implementation and Monitoring
System

In the commerecial banking field, the primary risk exposures that
the Bank faces are Liquidity Risk, Credit Risk, Market Risk and
Operational Risk.

Liquidity Risk

The main aim of the Bank’s liquidity management is to
maintain sufficient liquidity (along with an adequate access to
liquid funds at reasonable cost) to meet all its obligations and
commitments as they fall due and also to carry out its normal
banking operations. The overall responsibility for measuring
and monitoring liquidity risk for the Bank rests with the Asset
Liability Management Committee (ALCO). The Bank manages
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Liquidity Risk by way of tools like Traditional Gap Approach
or Flow Approach and Stock Approach. The Traditional Gap
Approach or Flow Approach is helpful in ascertaining liquidity
mismatches in various time buckets that are stipulated by the
RBI. The measurement and monitoring is done on a daily basis
through the preparation of Structural Liquidity Statement and on
a dynamic basis through the preparation of Dynamic Liquidity
Statement, which helps to ensure that the negative liquidity
position is well within limits as prescribed in the ALM and Group
Risk Policy. Breach of the limits are reported to the ALCO and
then to the Board of Directors. In the stock approach, the Bank
has established a series of caps on activities such as daily
call lending, daily call borrowings, net short term borrowings,
net credit to customer deposit ratio, prime asset ratio etc.
The liquidity position in foreign currencies is assessed by the
Bank’s specialised integrated treasury branch. A Corporate
Asset Liability Management Policy for Overseas Operations
is separately prepared to monitor the liquidity position of each
overseas territory at prescribed intervals.

Stress testing of the Liquidity position of the Bank as a whole
is assessed at regular intervals guided by the “Stress Test
Policy”. A contingency funding plan is provided in the ALM and
Group Risk Policy for domestic operations and in the Corporate
ALM Policy for overseas operations that outlines the Bank’s
potential responses to liquidity stress events at various levels
of severity.

Credit Risk

Credit Risk is the risk that the counterparty to a financial
transaction will fail to discharge an obligation resulting in a
financial loss to the bank. Credit risk management processes
involve identification, measurement, monitoring and control of
credit exposures.

The Bank has a Sub-Committee of the Board on ALM &
Risk Management constituted by the Board of Directors who
specifically oversees and co-ordinates the Bank’s Credit Risk
Management functions. Reporting to this Sub-Committee is
the Credit Policy Committee, whose role is to formulate and
implement various risk management strategies and monitor the
Bank’s risk management functions on a regular basis.

The instruments and tools through which credit risk management
is carried out in the Bank are as follows:-

® Exposure Ceilings: The Credit Exposure Ceilings are
fixed considering prudential measures mandated by
the RBI based on the capital funds of a Bank. The
ceilings so prescribed by the RBI and developed by
the Bank are set out in the Domestic Loan Policy.
These caps are in relation to Single/Group Borrowers,
Industry exposures, Unsecured Advances, Top
Borrowers etc.

® Credit Research/Portfolio Review: The Corporate
Research Cell of the Risk Management Department
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undertakes Industry profiles/product profile studies of
all Industries/Products and makes them available to the
Bank’s credit officers. The Portfolio review cell carries
out Portfolio review studies including distribution,
growth, composition, defaults, credit quality, rating
concentration, weighted rate of interest and cost of
delinquency to assess credit risk at the portfolio level.
The reports are regularly submitted to the Credit Policy
Committee and the Sub Committee of Board on ALM
and Risk Management.

® Risk Rating Model: The Bank has a comprehensive
risk rating model set in place which defines a level of
credit risk for a specific loan transaction on a particular
scale. The model estimates the level of Probability of
Default (PD) for all rating grades. It is also capable of
pricing a particular credit facility.

Moreover, the Stress Testing and Scenario Analysis of Credit
Risk Portfolio are undertaken at regular intervals as per the
Stress Testing Policy of the Bank.

Market Risk

Market risk is defined as the risk to the Bank’s earnings
and capital arising due to the volatilities and changes in the
market level of interest rates or prices of securities, foreign
exchange and equities. Market Risk Management provides
a comprehensive and dynamic frame work for measuring,
monitoring and managing liquidity, interest rate, foreign
exchange and equity as well as commodity price risk of a Bank
that needs to be closely integrated with the Bank’s business
strategy. The market risk in the trading book is monitored and
managed as per appropriate control mechanism in place which
has been well defined in Investment Policy, Mid Office policy
and Stress Testing Policy of the Bank. The monitoring reports
are submitted to the ALCO/ Sub Committee of Board on ALM
and Risk Management on monthly/quarterly basis.

The primary risk that arises for a Bank being a Financial
Intermediary is Interest rate risk. The immediate impact of
changes in interest rates is on the Bank’s earnings by changing
its Net Interest Income (NII). A long term impact of changing
interest rates is on the Bank’s Market Value of Equity (MVE).

The interest rate risk when viewed from these two perspectives
is known as ‘earning perspective’ and ‘economic value
perspective’. Accordingly, the Bank uses the following tools to
manage the interest rate risk:

1. Traditional Gap Analysis which is undertaken through
the preparation of Interest Rate Sensitive Gap Reports
on a daily basis.

2. Earning at Risk- Calculation of impact on NIl due to
1% change in interest rates. It also takes into account
certain factors like Yield Curve Risk, Basis Risk, and
Embedded Options Risk. Impact on the Economic Value
of Equity is estimated by the Bank on quarterly basis.

3. Duration of the Investment Portfolio and Modified
Duration of Equity.

4. Value at Risk- VaR for treasury positions is calculated
for 10 days holding period at 99% confidence level.

The Stress Testing of the trading book through Sensitivity and
Scenario analysis is regularly conducted.

Operational Risk

Operational Risk is the risk of loss resulting from inadequate
or failed internal processes, people and systems or external
factors. In order to control this,the Bank primarily relies on its
Internal Audit system. Furthermore, to monitor operational
risk on an ongoing basis, the Bank has set up an Operational
Risk Management Committee under the supervision of Sub-
Committee of Board on ALM and Risk Management. The Bank
collects and analyses loss and near miss data on operational
risk based on different parameters on a half yearly basis and
takes corrective actions, wherever necessary.

Bank’s Compliance with Basel Il

Bank of Baroda is one of the pioneers amongst the Public
Sector Banks in India with regard to the implementation of
Basel Il framework, which came into effect from 31.03.2008.
Currently, the Bank is following Standardized Approach for
credit risk, Basic Indicator Approach for operational risk and
Standardized Duration Approach for market risk for computing
capital adequacy ratio (CRAR). The Bank computes the Capital
Adequacy Ratio on a parallel run for Basel | and Basel Il as
per the RBI guidelines.

The CRAR of the Bank is summarized as follows.

Date Basel | Basel I
31.03.2009 12.88% 14.05%
31.03.2010 12.84% 14.36%
31.03.2011 13.02% 14.52%

The Bank has drawn a roadmap for implementing the Advanced
Approaches under Basel Il guidelines. The Bank has a rating
system in place which is equipped to provide data on “Migration
of Rating”, “Calculation of PD and LGD” so as to facilitate a
smooth transition to the Internal Ratings Based Approach for
credit risk evaluation. The Bank also has a system for the
calculation of VAR (i.e., value at risk) for General Market Risk
for transition to the Internal Models Approach.

In conformity with the Pillar Il guidelines of RBI under the Basel Il
framework, the Bank has formulated Internal Capital Adequacy
Assessment Policy (ICAAP), Collateral Management & Credit
Risk Mitigation and Stress Test Policy. The Policy explains
modalities to identify and measure other risks (other than credit,
market and operational risks), carry out stress testing based on
sensitivity tests and scenario analysis. The Policy also requires
the Risk Management Department to formulate a risk-based
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capital plan so as to make Bank’s capital more risk-sensitive
and also to develop stress scenarios on a continuous basis.

The Bank submits a document containing the ICAAP and Stress
Test results, duly approved by the Board of Directors, to the
RBI on a half-yearly basis. The Capital Plan exercise based on
the three-year outlook is also prepared on annual basis. The
disclosure under Pillar Il of market discipline guidelines of the
RBI are made by the Bank on quarterly/half-yearly/annual basis
of which the last one was made on 315 March, 2011. The year-
end disclosures as on 31t March, 2011 are part of the Annual
Report and also displayed on the Bank’s website.

Credit Monitoring Function

Credit monitoring on a continuous basis is one of the most
important tools for ensuring quality of advance assets. The
Bank has the system of monthly monitoring of the advance
accounts at various levels to control fresh slippages and to
take timely corrective steps to improve the quality of its overall
credit portfolio.

A separate department for Credit Monitoring function at the
corporate level, headed by a General Manager, and one at
the Regional/Zonal level, started functioning since September
2008 in response to the early signs of global financial crisis.
The Slippage Prevention Task Force was activated at all Zonal/
Regional offices in terms of the Bank’s Domestic Loan Policy
for the purpose of controlling slippages and also for initiating
necessary restructuring in potentially sick accounts at an early
stage in conformity with the laid down norms and guidelines.
The Bank placed special focus on sharpening of its credit
monitoring process for improving the asset quality, identifying
areas of concern and/or branches requiring special attention,
working out strategies and ensuring their implementation in a
time-bound manner.
The primary objectives of the Credit Monitoring Department at
the corporate level are fixed as under:

® |dentification of weakness/Potential default/incipient

sickness in the account at an early stage,
® |nitiation of suitable and timely corrective actions for

aiffe R Annual Report 2010-11 Z} -

preventing impairment in credit quality, whenever
signals are noticed in any account, e.g., decline in credit
rating, delay in meeting liabilities in LC/Guarantee and
delay in servicing of interest/ installments etc,

® Prevention of slippages in the Asset Classification
and relegation in Credit Ratings through vigorous
follow up,

® |dentification of suitable cases for restructuring/
rescheduling/ rephasement as well as further financing
in deserving and genuine cases with matching
contribution from the borrower,

® Taking necessary steps/regular follow up, for review
of accounts and compliance of terms and conditions,
thereby improving the quality of Bank’s credit portfolio,
and;

® Endeavoring for upward migration of Credit Ratings.

Restructuring of Advances Accounts

As a part of an on-going business strategy to improve upon the
quality of assets, the Bank reaffirmed the need to look into the
advance portfolio on a continuous basis, both industry-wise as
well as borrower-wise.

The purpose of this effort has been to analyze the present
position and the problems foreseen in near future and to
identify weaknesses/potential default/incipient sickness in the
advance accounts at an early stage so as to initiate suitable
and timely corrective measures for preventing impairment in
credit quality.

The Credit Monitoring Department at corporate office has
taken several initiatives in identifying the incipient sickness/
potential default/weaknesses in the advance accounts for
taking corrective actions including restructuring in deserving
cases, for prevention of slippages and maintaining superior
asset quality.

During the financial year 2010-11, the Bank undertook

restructuring of various advances accounts as per the table
given below:

Restructuring of Advance Accounts (Domestic) — 2010-11

(% crore)

Particulars CDR Mechanism  SME Restructuring Others Total
Standard Advances  No. of Borrowers 3 198 9,764 9,965
AR Amt. Outstanding 166.01 382.68 889.74 1,438.43
Sub-standard No. of Borrowers 1 21 129 151
Advances

Restructured Amount Outstanding 154.24 4.38 4.42 163.04
Doubtful No. of Borrowers 0 13 108 121
Pz Amount Outstanding 0 0.04 2.32 2.36
Restructured
Total No. of Borrowers 4 232 10,001 10,237

Amount Outstanding 320.25 387.10 896.48 1,603.83
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Moreover, in its International Operations, the Bank, during
the course of the year 2010-11, undertook restructuring of 71
borrowal accounts involving an overall outstanding balance of
Rs 2,973.66 crore.

The Bank also initiated major follow-up actions for ensuring
expeditious review of accounts, compliance of terms and
conditions, up-gradation in credit rating etc. in high value
advance accounts for improving the asset quality of the Bank’s
credit portfolio.

Economic Intelligence Unit

At the Corporate Office of the Bank, a specialized Economic
Intelligence Unit (EIU) supports the Top Management in critical
areas like Business Strategy Formulation, Investor Relations,
Asset-Liability Management and in discussions/deliberations
with the Regulators (both domestic & international) and Rating
Agencies. The Unit regularly provides the Top Management
and the Bank’s various operational units a periodic outlook on
key macro variables like industrial and infrastructural growth,
inflation, interest rates, stock movement, credit deployment
& resource mobilization of the Banking industry, liquidity and
exchange rates.

By providing better understanding of macroeconomic aspects,
corporate sector health and financial sector policies, the EIU of
Bank of Baroda supports the Bank’s efforts in tapping business
opportunities and swiftly responding to market dynamics.

The EIU brings out a weekly e-publication on macro-economic,
policy and regulatory developments to share its perspective
with the bankers, investors, regulators and other industry
leaders. The division works as an intellectual arm of the Bank
in comprehending developments that helps in the development
of rightly aligned strategies.

Internal Control Systems

As the Bank continues its high growth trajectory by surpassing
its business goals, year after year, the Central Inspection
and Audit Division (CIAD) gears up to ensure that there is an
appropriate mechanism on an ongoing basis to check that
systems, policies and procedures of the Bank are adhered to
by the operating units. The CIAD which functions independently
continues to re-affirm that the standards of control are not
diluted while attempting robust business growth. The CIAD aims
that by assisting and guiding the branches in every possible
way, the compliance becomes a part of their culture, and goes
hand in hand with business growth.

The CIAD is situated at Head office, Baroda and the various
inspection/audit activities are carried out through 207 inspecting
officers attached to the ten Zonal Inspection Centres headed
by senior Executives.

The CIAD has seen to it that well defined audit policies duly
approved by the Audit Committee of the Board (ACB) and
manual of inspection are in place for various types of audit i.e.,
Risk Based Internal Audit (RBIA), Concurrent Audit; Information
System Audit, Currency Chests, Forex Business Audit, HR
Audit, KYC-AML Audit and Management Audit. The level of risk
and its direction is assessed as per the risk matrix prescribed
by the RBI, which helps in identifying the high risk areas
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warranting remedial actions on priority basis. The position of
risk categorization and composite branch ratings are reviewed
by the ACB on quarterly basis.

The primary objective of RBIA and other inspections/audit
is to provide reasonable assurance to the Board and the
Top Management about the adequacy and effectiveness of
the risk management and control framework in the Bank’s
operations. The compliance is monitored through submission
of Rectification Certificate duly countersigned by the Head of
the Controlling Office.

During the year under review, 8,538 audits were assigned and
completed which included RBIA of 2,534 Branches, 60 Retalil
Loan Factories, 64 SME Loan Factories, 255 Forex Audit and
5,625 other audits. Depending upon the Risk categorization,
the periodicity of next inspection is decided.

With the objective of identification, measurement, monitoring
and mitigation of risks in the day to day operations, large
branches are covered under Concurrent Audit by professionally
qualified Chartered Accountant Firms on concurrent/daily
basis.

To improve the quality of credit and assessment of the
compliance status of large loans as per the RBI direction,
system of Credit Audit is implemented in our Bank. The Credit
Audit helps pick up early warning signals, if any, so that
suitable timely remedial measures in Credit Administration
can be initiated. During the year 2010-11, Credit Audit was
completed in 2,800 accounts covering funded and non-funded
credit limits of Rs 1,60,815 crore, approximately 70.0% of the
credit portfolio.

Initiatives/Strategies

e Inview of 100.0% branches being under the Core Banking
Solutions (CBS), the inspection report format, contents
and scoring pattern were revised to suit the changed
compliance requirements.

e  Certain high risk parameters are identified as “Zero Tolerance”
and the compliance is insisted on an on-going basis.

e The Zonal Inspection Centres generate certain reports
from Finacle (i.e., the CBS Software) and undertake off-site
surveillance by intimating branches about the irregularities
observed for due rectification.

e Regular meetings are held with Concurrent Auditors at
various centres, and Finacle workshops are arranged for
the Auditors and Auditors’ staff.

e The scope of RBIA (Risk Based Internal Audit) has been
extended to cover regional offices, B-category branches
authorized to deal in foreign exchange and currency chests.

e Formats for inspection of some of the specialized service
outlets like Retail Loan Factories, SME Loan Factories, City
Back Offices and Regional Back offices were introduced/
revised in order to improve the degree of compliance.

The Bank has taken active steps for building up the inventory of
skilled and trained personnel to attend to Risk Management and
Risk-Based Supervision Functions. It also organizes training
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programmes internally and at the external institutes of repute to
equip its staff in various aspects of internal control systems.

Operations and Services

Customer-Centric Initiatives

As always, efficient customer service and customer satisfaction
are the primary objectives of the Bank in its day to day
operations. The Bank is highly responsive to the needs and
satisfaction of its customers, and is committed to the belief that
all technology, processes, products and skills of its people must
be leveraged for delivering superior banking experience to its
customers without fail.

Recently, the Bank has taken several measures to improve
customer service at the branches and at the same time,
strengthened the customer complaint redressal machinery for
fast disposal of customer complaints.

Efforts to Improve Customer Service at Branches
The feedback on quality of customer service at branches is
obtained through the Branch Level Customer Service Committee
meetings that are held every month in which customers from
various cross sections of the society are invited including Senior
Citizens and Pensioners. The suggestions/views generated
during the meetings are collated and appropriate follow up
action is taken to examine the feasibility to implement the
suggestions for improving the quality of customer service
rendered at the branches.

The Bank is focused towards providing excellent customer
service through all delivery channels and has been making
continuous efforts for enhancing the level of customers’
satisfaction by leveraging technology to provide e-products and
alternative delivery channels best suited to the diverse needs
of different customers. The varied interests and expectations
of customers are taken care of by improving upon the various
processes and procedures.

Separate meeting room for HNI
clients

Sales and
Service
Oriented

Branches

i
Customer
portfolio allotted
to the sales staff ¢

“CSH acts as
single point of ¥
contact for

. fcustomers

.-ﬂ’;— . =

- P = P - - N -—
Improved sales through focus by Sales Head

aiffe R Annual Report 2010-11 % -

Compliance

The Bank is a member of the Banking Codes and Standards
Board of India (BCSBI) and has adopted the Code of
Commitment to the Customers revised by the BCSBI in
August 2009 and also, Code of Bank’s Commitment to MICRO
and Small Enterprises. The Code has been placed on the
Bank’s website and also made available to customers at the
branches.

While announcing the Annual Monetary and Credit Policy for
the year 2010-11, the Governor, Reserve Bank of India, had
proposed that Banks should devote exclusive time in their Board
Meetings once in every six months to review and deliberate on
issues concerning Customer Service/Customer Care. To comply
with this, two such six-monthly reviews were undertaken by
the Bank’s Board for the sub-periods January-June 2010 and
July-December 2010 during the Board Meetings dated 20™
November 2010 and 26" March 2011, respectively.

Customer Service Committee of the Board

The Bank has a Sub-Committee of Board for Customer Service
which is headed by the Bank’s Chairman and Managing Director
with the following members as on 31st March 2011.

1. Shri M. D. Mallya — Chairman and Managing Director

2. Shri Rajiv Kumar Bakshi — Executive Director

3. Shri N. S. Srinath — Executive Director

4. Dr Masarrat Shahid — Director

5. Shri Maulin Vaishnav — Director

This Sub-Committee addresses the issues relating to the
formulation of policies and assessment of its compliances which
brings about consistent improvement in the quality of customer
service. It also monitors the status of the number of deceased
claims pending for settlement beyond 15 days pertaining to
Depositors/Locker Hirers/Depositors of safe custody articles,
and reviews the status of implementation of Awards passed by
Banking Ombudsman. The Committee also addresses issues
relating to systemic deficiencies existing in the Bank, if any,
brought out by such Awards. The details of the attendance of the
meetings of “Customer Service Committee of the Board” held on
21% June 2010, 4" September 2010, 27" December 2010 and
26t March 2011 during financial year 2010-11 are as follows.

Meetings held
. . during the  Meetings
Name of the Director Period period gf their atten dg d
tenure
Shri M. D. Mallya 01-04-2010 to 4 4
31-03-2011
Shri Rajiv Kumar Bakshi  01-04-2010 to 4 4
31-03-2011
Shri N.S. Srinath 01-04-2010 to 4 4
31-03-2011
Dr Masarrat Shahid 01-04-2010 to 4 4
31-03-2011
Shri Maulin Vaishnav 03-09-2010 to 5 5
31-03-2011

01-04-2010 to
30-07-2010

Shri A. Somasundaram
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Standing Committee on Customer Service

The Bank has also set up a Standing Committee on Procedures
and Performance Audit on Customer Services, comprising of
three eminent public personalities as members along with both
the Executive Directors and four General Managers of the Bank.
This Committee oversees timely and effective compliance of
the RBI instructions on Customer Service and also reviews
the practices and procedures prevalent in the Bank and takes
necessary corrective steps on an on-going basis.

The suggestions emanating in the Branch Level Customer
Service Committee meetings are obtained by the Head Office
on quarterly basis from Regional Offices and placed before the
Standing Committee on Procedure and Performance Audit on
Customer Services. The feedback of the Committee meetings
is then put up to the Customer Service Committee of the Board
of Directors.

Customer-Centric Initiatives and Redressal of
Complaints

® The Bank has put in place a Customer Grievance

Redressal Policy, approved by the Board, and a well
structured Customer Grievance Redressal Mechanism.
The General Manager in charge of the Operations
and Services” is designated as Nodal Officer for
customer complaints regarding the Bank. At Zonal and
Regional levels, Zonal Heads and Regional Heads
are designated as Nodal Officers for their respective
Zones and Regions. The names of all Nodal Officers
along with their contact numbers are displayed in all
the branches.

A Note on Review of Customer Services & Grievances
Redressal Machinery is placed before the Board of
Directors every quarter giving position of customer
complaints received at Regional Offices and Head
office and the follow up measures with important
initiatives taken by the Bank for improving the customer
services during the period.

To eradicate customer complaints fully and ensure
hassle free customer service, analysis is done on the
complaints received from the customers and suitable
timely action is taken so that there is no repetition of
such complaints in future.

The Bank has Board approved policies on Customer
Services and the same are placed on the Bank’s
website.

Based on the feedback and suggestions from the grass root
level customer committees and various studies/surveys, a slew
of customer centric initiatives and measures were taken by the
Bank during the year under review to improve customer service
at its branches.

KYC-AML-CFT

Know Your Customer (KYC) norms/ Anti-Money Laundering
(AML) standards/ Combating of Financing of Terrorism
(CFT) measures and obligation of Bank under PMLA,
2002.
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The Bank has Board approved KYC-AML-CFT Policy in
place. The said Policy is the foundation on which the Bank’s
implementation of KYC norms, AML standards, CFT measures
and obligation of the Bank under Prevention of Money
Laundering Act (PMLA) 2002 is based.

The major highlights of KYC-AML-CFT implementation across
the Bank are as under.

® Generation of Cash Transaction Reports (CTRs)
electronically for submission to Financial Intelligence
Unit (FIU), through the electronic medium.

® |nstallation/Implementation of “AML Solution” for
generating system based alerts.

® System-based detection and submission of Suspicious
Transaction Reports (STR) to the Financial Intelligence
Unit (FIU).

® System based Risk Categorization (from AML Measure)
of Bank’s customers’ accounts every half year.

® Filing of Counterfeit Currency Reports (CCRs) to FIU-

IND, New Delhi.

The full KYC compliance entails staff education as well as
customer education for which the following measures have
been taken by the Bank.

® A comprehensive list of KYC documents is uploaded
on the Bank’s website (www.bankofbaroda.com) for

the benefit of customers.

A KYC-AML page is created at the Bank’s Intranet
for posting reference material on KYC-AML-CFT
education.

Regular Training Sessions are conducted on
KYC-AML-CFT guidelines at the Bank’s training
establishments.

Training is being arranged for the Bank’s Senior
Officials/Executives at RBI, IBA and National Institute
of Bank Management (NIBM).

Sustained efforts are made to create expertise at the
Bank’s Head Office for Corporate Oversight and also
for the KYC Audit of branches.

Government Business

The Bank’s Government Business department has primarily
focused on three activities, notably, Control and Maintenance,
Business Development and Pension Back Office during the
year 2010-11.

To facilitate its activities, the Department created a special
vertical for its operations in New Delhi, headed by an Assistant
General Manager for ensuring better liaison with various
ministries and departments of Government of India. The main
achievement of this department during the year 2010-11 may
be summarized as follows.

1)

The Bank received authorisation for payment of
pension to all Central Civil Pensioners in the country.

Also, the Railway Board, RBI and CGA authorised the
Bank to undertake pension payment to the Railway

2)
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Pensioners under Single Window Scheme (SWS)
under which reimbursement of pension paid would be
available at CAS, Nagpur.

3) Processing of pension of more than 55,000
Railway Pensioners would also be done at CPPC
under the Single Window System (SWS) with effect
from April, 2011.

4) During the review period, the Bank got authorisation for
e-payment of State Taxes in the States of Tamil Nadu,
Kerala, Uttarakhand, Karnataka, Andhra Pradesh,
West Bengal and Delhi.

5) Conclusion of Agreement with Stock Holding
Corporation of India (SCHIL) for sale of e-stamps. This
business has commenced in the State of Gujarat.

6) Special Savings Bank Product for Pensioners “Baroda
Pensioner’'s Savings Bank Account” was launched
where pensioners get overdraft equivalent to two-
month pension.

7) Collection of RTO Fees in the State of Gujarat and
Tamil Nadu.

8) Moreover, the Bank is now the Direct Agency Bank for
Railway Receipt and Payment Business instead of Sub
Agent of State Bank of India at nine locations.

9) Forthe benefit of the Pan Indian Customers, a proposal
has been sent to Ministry of Finance for authorising
700 additional branches for PPF/SCSS Business.

10) The Bankimplemented a revised accounting procedure
and system for Postal as well as Railway Receipt &
Payment Business for automated reimbursement
process and to eliminate losses due to a negative
float.

11) Commencement of the Payment of Income Tax through
ATMs.

12) The customers were enabled to view their 26AS
Statement of Income Tax deposited through the Bank’s
Internet Banking facility - Baroda Connect.

13) The Bank was authorized for collection of Custom Duty
through e-mode at all locations in the country.

Vigilance

Vigilance activity in the Bank is an integral part of the managerial
function and primarily aims at (1) ensuring integrity, (2) protecting
the innocent (i.e., supporting quality decisions), (3) eliminating
forces that thwart integrity, and (4) preventing the losses -- both
the financial as well as reputational for the Bank.

A rational distinction is drawn between a business loss, which
has arisen as a consequence of a bona-fide commercial
decision, and an extraordinary loss, which has occurred due
to mala-fide, motivated or reckless performance of duties. On
the one hand, to keep the morale of the employees high and on
the other hand, to weed out the attempts of the unscrupulous
persons, efforts are made to bring the departmental action to
its logical conclusion expeditiously.
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Shri M.D. Mallya, Chairman and Managing Director
released quarterly ‘BoB Vigilance Newsletter’ on vigilance
related issues concerning Bankers.

The Vigilance machinery in the Bank is effectively performing its
proactive role in new risk prone areas emerging in computerized/
e-Banking environment, in addition to sensitising all categories
of staff members with the various preventive measures. The
Bank has been taking suitable steps towards preventive,
detective and punitive vigilance as per the Government of
India guidelines.

With a view to share the various modus operandi of ingenious
frauds with the staff members, Quarterly Vigilance Newsletter
has been introduced by the Vigilance Department of the Bank
to keep the staff alert so that they should not fall prey to such
attempts. The Bank has also introduced a scheme for granting
rewards to employees for detecting and foiling attempts of
frauds/prevention of frauds with a view to encourage the vigil
and alertness displayed by the employees while performing
the duties and thereby detecting/foiling the attempted frauds.
With the awareness, alertness and diligence exhibited by
the operating staff, 58 fraudulent attempts by unscrupulous
elements were thwarted, during the year April 2010 to March
2011, which saved the Bank from substantial financial loss.

Business Performance

Given below are the details of the Bank’s major achievements
on business front during 2010-11.

Resource Mobilisation and Asset Expansion

The share of Bank’s deposits in total resources stood at
85.22% as of 31 March 2011. The total deposits grew from Rs
2,41,261.93 crore to Rs 3,05,439.48 crore, posting a growth of
26.60% over the previous year. Of this, Savings Bank Deposits
—an important constituent of low cost deposits grew by 22.67%
- from Rs 52,543.92 crore to Rs 64,454.04 crore. The share
of low cost deposits (Current plus Savings) in Total Deposits
(Domestic plus Overseas) was at 28.68% and in Domestic
Deposits at 34.36%.

During the year 2010-11, interest rates offered on the most
popular buckets of retail term deposits of commercial banks in
India increased by 200 to 250 bps making low cost deposits
a less attractive proposition. Across the banking industry, the
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share of low cost deposits (CASA) to total deposits shrank
sharply during 2010-11. Even for Bank of Baroda the domestic
CASA share marginally declined from 35.63% to 34.36% on a
year on year basis.

The Bank’s Global Advances expanded significantly and much
above the banking industry average by 30.65% during 2010-11
led by 28.69% expansion in domestic advances and 36.59%
expansion in overseas advances.

Unlike the experience of Indian banking industry, Bank of
Baroda’s Total Credit growth (at 30.65%) was in proper
alignment with its Total Deposit growth (at 26.60%) during
2010-11.

Composition of Funds — Global

Particulars End End Growth
March 2010 March 2011
(Rs crore) (Rs crore)
Deposits 2,41,261.93 3,05,439.48 26.60%
- Domestic 1,85,500.25 2,33,323.30 25.78%
- Overseas 55,761.68 72,116.18 29.33%
Borrowings 13,350.09 22,307.85 67.10%
Global Advances
Particulars End End Growth
March 2010 March 2011
(Rs crore) (Rs crore)
Advances 1,75,035.28 2,28,676.36 30.65%
- Domestic 1,31,643.62 1,69,407.86 28.69%
- Overseas 43,391.66 59,268.50 36.59%

Wholesale Banking

Astrong corporate credit culture and consistent growth in credit
way above the banking industry average have been the key
differentiators of Bank of Baroda.

The Bank’s Wholesale Banking Division offers a full range
of loan products and services such as Term Loans, Short-
Term Loans, Demand Loans, Working Capital Facilities,
Trade Finance Products, Treasury Products, Bridge Loans,
Syndicated Loans, Infrastructure Loans, Cross Currency/
Interest Rate Swaps, Foreign Currency Loans, Loan Against
Future Rent Receivables and many more to its large and mid
corporate clients depending upon their needs. The product
offerings are flexible and suitably structured taking into account
the customers’ risk profiles and specific needs.

Based on the superior product delivery, passionate service
orientation, timely and speedier sanctions with a customer-
centric approach, the Bank has made significant achievements
into providing an array of Wholesale Banking products and
services to several multinationals, domestic business houses
and prime public sector companies.

The Wholesale Banking Department started the year 2010-11,
with a motto -- “Year of Strengthening Corporate Relationship”
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Shri M. D. Mallya, Chairman and Managing Director
addressing the Corporate Wholesale customers at
Hyderabad.

and the focus was to improve the share of business from the
existing customers, thereby, strengthening the relationship
with them and also building new relationships by targeting the
Corporates who were hitherto not banking with the Bank.

Under Wholesale Banking, the Corporate Customers are
identified as Large and Mid Corporates. Those having annual
sales turnover of over Rs 150 crore but up to Rs 500 crore
are classified as Mid Corporates, and those having a sales
turnover of above Rs 500 crore are classified as Large
Corporates.

During 2010-11, the Wholesale Banking Division sanctioned
fresh facilities to 239 first time entrants amounting to Rs
36,318.67 crore through its Fast Track scheme and achieved
increase in the existing accounts to the tune of Rs 41,660.31
crore, thus, the total sanctions from the department reaching a
figure of Rs 77,978.98 crore. This exceeds the total sanctions
for the previous year by almost Rs 7,900 crore. The major
sanctions were given to sectors like iron & steel, metals &
metallic products, commercial real estate and infrastructure
segments like power, roads, telecommunication, etc.

Reduction in Turnaround Time in Wholesale Banking

The Department placed a major thrust on faster delivery
through efficient channels and adoption of better practices in
credit administration. Efforts were also made to improve the
speed of decision making without compromising the quality of
decision. Simplification of credit proposal formats was carried
out, so that all vital information was captured with a sense of
objectivity, thereby quickening the decision-making process.
This helped the Bank a great deal in reducing the turnaround
time. The Department targets to reduce the time taken for
according a sanction to less than 25 days.

Project Finance Division

The Project Finance Division, a part of the Wholesale Banking
Department earned total fee income of Rs 19.14 crore
during 2010-11 through conducting 156 TEV (i.e., Technical
Evaluation & Viability) studies and vetting of projects and
syndication deals. This is in comparison to the fees of Rs 6.84
crore earned during 2009-10 out of TEV, vetting of projects and
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also Syndication deals. The Division finalized 15 syndication
deals during the year as against three deals during the last
year. Furthermore, the fee receipts during the year have
increased to Rs 14.67 crore as against Rs 3.98 crore last
year. Out of the total booked Syndication fees of Rs 30.42
crore, the amount already received was Rs 14.67 crore and
the balance amount of Rs 15.75 crore will be received during
the year 2011-12.

Marketing Efforts in Wholesale Banking

The Department is planning to have a full-fledged Market
Intelligence Unit and a vibrant Marketing Team to target
newer companies from the perspective of significant business
opportunities, especially in loan syndication. The Project
Finance Division attached to the department has been tracking
the ‘Projects Today’ database on a regular basis and identifying
upcoming projects. The Relationship Officers identified to
handle various states of India and attached to Wholesale
Banking Department are also on the move to their respective
states to have a continuous liaison with the existing units and
to help the Zonal Offices in those states in targeting the new
customers.

Other Initiatives

Additionally, the Bank’s Wholesale Banking Division took the
following initiatives during 2010-11 to strengthen this portfolio
further.

1) A substantial improvement was brought about in
communication channels between the Corporate Office
and Operating Units of the Bank by creating separate
e-mail IDs for different purposes like agreement in
principle, modifications and submission of credit
proposals, etc.

2) A dedicated focus was given to upgradation of skills
and knowledge levels of officers working in the
Department including the new campus recruits.

3) A thrust was placed on regular grooming of Credit
Officers and Forex Officers to handle the credit portfolio
of large number of branches.

4) A Plan was made to open additional Corporate
Financial Services branches in North Mumbai, Greater
Noida and Surat.

5) The Department closely tracked the Mid Corporate
segment accounts by identifying the segment as a
separate line of business. It is now proposing to open
14 exclusive Mid-Corporate branches during the
year 2011-12, for which licenses were obtained from
the RBI.

6) The Department organized several customers meeting
and one-to-one meetings between the Corporates and
the Members of Top Management of the Bank to have
first-hand information on their business and credit
requirements.

7) The Department took active interest in recruiting
specialized officers from campuses and Institute of
Chartered Accountants of India (ICAl) and placing
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them in vital areas of credit administration across
the branches/administrative offices, etc., for bringing
in new blood and filling the vacancies arising out of
attrition and retirement.

Retail Business

As in the past, the Retail Business continued to be one of the
thrust areas for achieving business growth during the year
2010-11. The Bank’s performance during Financial Year 2010-
11 under Retail Banking Segment is as under.

Growth under Retail Lending

Retail Loan outstanding was Rs 32,434.84 crore as on 31¢
March, 2011, as against the level of Rs 24,247.71 crore as
on 31t March, 2010. A growth of 33.76% (Rs 8,187.12 crore)
was registered during 2010-11 as against a growth of 23.53%
(Rs 4,619.76 crore) registered during the previous year. The
growth under five key products (excluding LABOD/ODBOD
etc) was 21.56% (Rs 4,094.72 crore) over the level of Rs
18,992.00 crore at end-March, 2010. During the same period
of 2009-10, growth under the five key products was 22.65%
(Rs 3,507.36 crore) over the level of Rs 15,484.63 crore as of
end-March, 2009.

NPA under the Retail Loan

The amount of Non Performing Assets as on 31t March, 2011
under Retail Loan was Rs 579.83 crore (1.79%) as against the
level of Rs 511.77 crore (2.11%) as on 31t March, 2010.

Savings Bank Deposits

The Bank’s Domestic Savings Deposits stood at a level of Rs
62,959.07 crore as on 315t March, 2011 registering a growth of
22.83% (Rs 11,702 crore) over the level of Rs 51,257.55 crore
as on 31 March, 2010.

Initiatives in Retail Banking during 2010-11

New Products Launched

® Anew Retail Asset Product styled as Baroda Traders
Loan against the Security of Gold Ornaments/
Jewellaries was launched during 2010-11. Also, its
variant termed as “Baroda Advance against Gold
Ornaments /Jewellaries” was launched at all Metro
and Urban branches of the Bank.

® A Retail Asset scheme under Baroda Personal Loan
styled as Baroda Loan to Retirees for Pension Option
was introduced on 4" December, 2010 for a limited
period up to 11" December, 2010.

® Education Loan Interest Subsidy Scheme for students
belonging to Economically Weaker Sections was
launched as per the directives of Ministry of Human
Resource Development, Government of India.

® Anew Term Deposit Product styled as Baroda Utsava
Deposit Scheme for 444 days was introduced on 15"
October 2010 at the interest rate of 8.10% which was
revised from time to time and last increased to 9.35%
with effect from 1t March, 2011. A fresh deposit of Rs
19,918 crore was mobilized up to end-March, 2011
under the product.
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® Two new Retail Liability Products under Savings
Bank Segment styled as Baroda Pensioners Savings
Account and a Life Insurance linked Savings product
styled as Baroda Jeevan Suraksha Savings Account
under a tie-up arrangement with IndiaFirst Life
Insurance Company were launched on 15" January,
2011.

A SAVINGS ACCOUNT

ALSO PROTECTS

cpT COMES WITH P
RETIREMENT £ ot Lty bcrance e YOUR FamLy,
e Savngs Accoumg
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FOR MOMEY 15

New Retail Liability Products

Business Initiatives
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the first quarter of 2010-11 and now the total number of
Gen Next Branches is eight.

® Five new Retail Loan Factories at Karol Bagh New Delhi,
Raipur, Ludhiana and Nasik were opened during 2010-
11, whereas one existing RLF at Jodhpur was closed.
With this the total tally of the Bank’s Retail Loan Factories
(RLFs) is 35.

Existing accounts of Home Loans and Education Loans
were also brought into the ambit of Group Credit Life
Insurance Cover under the tie-up arrangement with Kotak
Life Insurance and IndiaFirst Life Insurance with effect from
31t December, 2010.

Wealth Management Services

As a part of customer centric measures, the Bank has been
providing Wealth Management Services to its high net worth
(HNI) and affluent customers as a Total Financial Solution at one
place since June 2004. At present, the Bank provides through
the network of its branches, various third party products in Life
Insurance, Non Life Insurance including Health Insurance,
Mutual Funds and Equity Trading under the tie-up arrangements
with different partners.

Moreover, during the last couple of years, the Bank has formed

e Tomobilise low cost deposits aggressively, a Savings Bank  two joint ventures (JV) with the leading international brands in
Deposit Campaign was launched on 21t June, 2010 for ~ the Mutual Fund and Life Insurance segments.
the period of three months. An amount of Rs 1,944 crore  Baroda Pioneer Asset Management Co. Ltd., a joint venture
as fresh Savings Bank Deposit was mobilized during this iy Mutual Fund in association with Pioneer Investments of
campaign. A second Savings Bank Deposit Campaignwas taly, and IndiaFirst Life Insurance Co., a joint venture in Life
launched from 1< December, 2010 to 31% March, 2011,  |ngyrance with Andhra Bank and L&G of U.K. have successfully
which generated a fresh Savings Bank Deposittothe tune  positioned themselves in the Indian market with encouraging
of of Rs 3,081 crore under 1,014,589 accounts. performance even in the initial stages of their business.
® Foraugmenting Retail Loan Portfolio, a Retail Loan Festival ~ The extension of ASBA (Application Supported by Blocked
Campaign was launched from 1 October, 2010 to 31*  Amount) facility (i.e., the supplementary process of applying
December, 2010. During the campaign, atotal of Rs 1,218 i |PO/FPO/Right issues) to 2,100 more branches during the
crore was disbursed under both Home and Auto Loans. year, has enabled almost all branches to provide the additional
Another Retail Loan Campaign specially focused on Home v 4jye added services to its customers. This is a step further in
Loans and Auto Loans was launched from 1 February,  oyr endeavor to protect customers’ interest and provide them
2011 to 31 March, 2011. A fresh business of Rs 891.74  \yith new services. The Bank also launched during the year
crore was generated during this campaign. an on-line ASBA Facility for its Net Banking customers, which
e Toincrease the attractiveness, maximum period of deposits ~ provides the convenience of a simple, instant, secure and
under Recurring Deposit and Yatha Shakti Jama Yojnawere ~ 24x7 facility to apply for IPO/FPO/NFO to the ‘Barodaconnect’
increased to 120 months from the existing 36 months. (i.e., the Bank’s internet banking platform) customers from the
® |Interest Rate Structure on Car Loans was revised from comfort of their homes/residences.
Quantum Based Interest Rates to Tenor Based Interest The Bank has also established ‘Baroda Gold Lounge’ in
Rates with effect from 1st September, 2010. 13 select strategically located branches, which are distinct
® To facilitate the borrowers, an Online Auto Loan Application :Z?J?:;:c:os &a,\(l: |e g&:tg:ﬁ\:?seorf)?r::Xgae:infrﬁtlig\tli?/jsmtziteidgIS&Z
Module was made live with effect from 9" August, 2010. ’ . v
Bank under the Wealth Management Services have started
® A Tie-up Arrangement was made with IndiaFirst Life  contributing encouragingly to its non-interest income.
Insurance Company for providing Life Insurance Cover to .
the Bank’s Home Loan borrowequs. 'Il\'nhS“II\I/IE Buzlne"ss 4 Med . (MSME)
" - » , e Micro, Small and Medium Enterprises segment
® A'Reward &.Recognltlon Scheme .forth'e Bank's staff under is a vital component of Indian economy. This sector accgounts
G_roup Cred_lt Insurance scheme_ na tle_-up arrangement for around 40.0% of total industrial production, 34.0% of
with Kotak Life Insurance and IndiaFirst Life Insurance was industrial exports and 95.0% of industrial units and 35.0% of
initiated with effect from 1t October, 2010. total emplo ti facturi d : t fIndi
yment in manufacturing and service sectors of India.
® The Bank opened a new Gen-next branchin NOIDAduring  The contribution of services sector within the SME segment is
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Shri M.D. Mallya, Chairman & Managing Director
addressing SME Customers at Varanasi

quite significant, especially the IT enabled services, hospitality
services, tourism, couriering, transportation, etc.

To give a focused attention to emerging SMEs in India, the
Bank has been considering other commercial units with a
turnover up to Rs 150 crore at par with the SMEs. To promote
the growth of SME sector, the Bank has launched a special
and novel delivery model, viz. SME Loan Factory, which at
present, is made operational in 36 centres of the Bank and
well accepted in the market place. The SME Loan Factory is
an innovative model for streamlining processes and for timely
sanction of SME loan proposals. The model comprises of the
Central Processing Cell for speedy appraisal and sanctioning
of proposals within the stipulated deadline and a sales team
to follow up on leads generated by the branches. Going by
the past success, the Bank is planning to open more such
loan factories in the ensuing year. The Bank has SME Loan
Factories at all major business centres across the country,
viz. Agra, Ahnmedabad, Bangalore, Bareilly, Baroda, Bhilwara,
Bhubhaneshwar, Bulsar, Chandigarh, Chennai, Coimbatore,
Dehradun, two Factories in Delhi, Hyderabad, Indore, Jaipur,
Jamshedpur, Jamnagar, Jodhpur, Kanpur, Kolhapur, Kolkata,
Lucknow, Ludhaina, 3 Factories in Mumbai, Nagpur, Nashik,
Pune, Rajkot, Raipur, Surat, Varanasi and Vishakhapatnam.
These SME Loan Factories together sanctioned loans
aggregating Rs 14,530 crore during 2010-11 as against Rs
11,071 crore in the previous year.

Growth of Business

The total outstanding in MSME Sector works out to Rs 27,365
crore as on 31 March 2011. The growth in lending to MSME
Sector during the last three years is given in the table below.

Year Growth
(%, YoY)
2008-09 24.18%
2009-10 43.98%
2010-11 29.63%

The percentage growth of MSME credit during 2009-10 was
relatively high as the advances up to Rs 20 lakh to Retail
Trade were classified for the first time under the “Micro & Small
Enterprises Sector” in 2009-10, in line with the RBI's revised
guidelines issued during September, 2009. The growth rate
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was normalized during the year 2010-11.

The Bank took the following initiatives in its SME business
segment during the year under review.

Initiatives in MSME Financing During 2010-11

1. During this year, the Bank introduced five new customer-
centric, area-specific products to suit the local cluster needs
along with the renewal of eight existing customer-centric
area-specific products.

2. The Bank sponsored a workshop on “Management Skills
to Source Financing and Management of Technology
by SMEs” for entrepreneurs organized by the AIMA at
Faridabad.

3. The Bankintroduced “Protrack” -- an e-tracking system for
the SME credit proposals with a view to have control over
the turnaround time.

4. The Bank celebrated SME Festival from 1%t January 2011 to
28" February 2011 in order to give boost to SME advances.
Some concessions in the rate of interest and service
charges were announced for loans sanctioned during the
celebration period.

5. The Bank participated in the Workshops arranged by
CGTMSE on Bank Credit to Micro & Small Enterprises and
the Role of Credit Guarantee.

6. The Bank accorded higher importance to Increase the
flow of credit to MSME with a special emphasis on Micro
Enterprises.

7. The Bank focused on collateral free credit under the
CGTMSE scheme through a special campaign.

8. The Bank achieved total customer relationship through
enhanced cross selling, locational meetings, involvement
of trade bodies at the national and state levels.

9. The Bank placed emphasis on continuous knowledge
updating and skill building of processing/marketing officers
attached to its SME factories with the help of external and
internal training outfits.

Rural and Agricultural Lending

The Bank has always been a frontrunner in the area of Priority
Sector and Agriculture lending, harnessing the vast potential of
the rural market through its wide network of 1,171 rural branches

Bank organised a Mega Credit Camp at Bardoli, Surat.
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and 832 semi-urban branches. The Bank has opened 157 new
branches in rural and semi-urban areas during 2010-11. The
Bank is the convener of the State Level Bankers’ Committee
(SLBC) in UP and Rajasthan. The Bank also shoulders the Lead
Bank Responsibility in 45 districts in the states of Gujarat (12),
Rajasthan (12), Uttar Pradesh (15), Uttaranchal (2), Madhya
Pradesh (2) and Bihar (2).

Moreover, there are five Bank sponsored Regional Rural Banks
(RRBs) in various states with a network of 1,223 branches and
total business of Rs 18,800 crore as of end-March, 2011.

Performance of Priority Sector Lending in 2010-11

Priority Sector Advances of the Bank surged from Rs 48,552.36
crore as at the end-March 2010 to Rs 57,363.60 crore as at the
end-March 2011 and formed 43.57% of the Adjusted Net Bank
Credit (ANBC) against the mandated target of 40.00%.

Agriculture Advances (both direct and indirect) of the Bank
recorded a growth of 13.47% over the previous year and rose
to Rs 24,529.22 crore as at end-March 2011. However, the
Bank’s lending to Direct Agriculture depicted a stronger growth
of 28.72% (y-o-y) to Rs 17,157.83 crore during 2010-11.

Under its flagship agriculture loan product “Baroda Kisan Credit
Card”, the Bank issued as many as 2,44,558 Credit Cards
during 2010-11 to provide credit to farmers. The Bank financed
as many as 2,72,415 new farmers during the year under review.
As a part of its microfinance initiatives, the Bank credit-linked
19,257 Self Help Groups (SHGs) with an amount of Rs 163.77
crore during 2010-11, thereby taking the total number of SHGs
credit-linked to 1,34,942 amounting to Rs 956.96 crore.

Business and Social Initiatives

Besides posting a healthy business growth, the Bank undertook
several initiatives during 2010-11 to harness the emerging
opportunities for rural and agriculture lending. Some of them
are mentioned below.

1. Toaugment its Agriculture advances, the Bank conducted
special campaigns, viz. Kharif and Rabi campaigns for
crop loans, under which the disbursements of Rs 2,317
crore and Rs 1,231 crore were made, respectively. Another
Campaign for Investment Credit was also undertaken under
which disbursements of Rs 993 crore were made.

2. The Bank organized 3,323 Village Level Credit Camps and
disbursed Rs 3,169 crore to 2,30,599 borrowers during
2010-11.

3. The Bank identified 450 Thrust Branches across India to
enhance Agriculture Lending which constituted 34.0% of
the total Agriculture Lending as at end-March 2011.

4. The Bank formulated various area-specific schemes,
tailor made to the needs of local requirements, particularly
where there is a concentration of industries like Rice Mills,
Cold storages, cotton ginning units, Poultry units, etc.
Moreover, suitable concessions in the rate of interest,
service charges, etc., were allowed under these schemes
to garner maximum possible business. As many as 22 area
specific schemes were formulated to increase the lending
to agriculture sector.

28

5. Baroda Grameen Paramarsh Kendra (BGPK) — was
another initiative undertaken by the Bank to help the
rural community by providing credit counseling, financial
literacy and other services like information on the prices
of agricultural produces, scientific farming, etc. The Bank
established 52 BGPKs as on 31st March, 2011.

6. Furthermore, eleven more Baroda Swarojgar Vikas
Sansthan (BSVS), Baroda R-SETI centres were opened
during the year under review. With this, the total number

Inauguration of BSVS-Baroda R-SETI at Pant Nagar by
Shri N. S. Srinath, Executive Director

of BSVS went up to 36. Besides, Raebareli and Ajmer
BSVS were created exclusively for women entrepreneurs.
The BSVS are primarily the institutes for training the youth
and imparting knowledge and skills required for taking up
self-employment ventures. During the year 2010-11, around
42,212 youth beneficiaries were trained out of which 28,331
have established self-employment ventures. It is heartening
to see that out of the total 79,442 beneficiaries trained by
these centres so far, 50,035 have already established their
self employment ventures.

Financial Literacy and Credit Counseling Centres
(FLCC)-“SARATHEE”

Based on the guidelines issued by the RBI, the Bank has
established 18 FLCCs, christened as “SARATHEE” to impart
financial literacy and credit counseling services to the needy
people to help them avail financial services from the banking

< -

it

Inauguration of FLCC Centre at Ajimer by Shri R.K. Bakshi,
Executive Director in presence of Shri B.P. Kanungo,
Regional Director, RBI, Jaipur
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system and also to provide counseling services to those who
are under financial distress due to the debt burden. The Bank
has opened these centres under its BSVS trust. Free counseling
services are being provided to the concerned free of cost. The
Bank opened 14 new FLCCs during 2010-11, taking the total
number of FLCCs to 18 as on end-March 2011. The Bank has
firmed up a plan to open FLCCs in each of its lead districts in
due course.

Business Facilitators Model

This model has been implemented across India to accelerate
the process of Financial Inclusion of the excluded segment as
well as to augment the Bank’s agriculture portfolio. Business
Facilitators will mainly canvass loan applications for the Bank
for which the Bank will pay them compensation. Individuals
including retired bankers and Government employees, NGOs,
farmers’ clubs and SHGs are engaged as agents to improve
the Bank’s outreach in the rural and semi-urban areas.

Micro Loan Factory

Additionally, the Bank has opened Micro Loan Factories at
Raebareli and Sultanpur in U.P. The Micro Finance Loan Factory
has a mobile van with facilities and all related stationeries/
documents on the SHG financing. It is manned by officers who
are duly authorised to sanction and disburse loans up to Rs
25,000 to SHGs on the spot and at their doorsteps.

Performance of RRBs Sponsored by the Bank
The Bank has sponsored five RRBs as under.

e Baroda Uttar Pradesh Gramin Bank, Head Office:
Raebareli.

e Baroda Rajasthan Gramin Bank, Head Office:
Ajmer.

e Baroda Gujarat Gramin Bank, Head Office:
Bharuch.

e Nainital-Almora Kshetriya Gramin Bank, Head
Office: Haldwani.

e Jhabua-Dhar Kshetriya Gramin Bank, Head Office:
Jhabua.

The aggregate business of these five RRBs rose to Rs
18,803.05 crore as of end-March, 2011 from Rs 16,244.41
crore as at end-March, 2010, registering a year on year growth
of 15.75%.

The five RRBs together posted a net profit of Rs 116.53 crore
during 2010-11 as against Rs 118.93 crore earned during
2009-10. The “Net Worth” and the “Reserves and Surplus” of
all these RRBs put together improved from Rs 609.12 crore at
end-March, 2010 to Rs 729.96 crore at end-March, 2011 and
from Rs 354.43 crore at end-March, 2010 to Rs 452.68 crore
at end-March, 2011, respectively.

Bank’s efforts towards Financial Inclusion

The Bank has formulated a three-year Financial Inclusion
(FI) Plan as per the RBI guidelines issued in 2010 that was
approved by the Bank’s Board. However, keeping in view the
mandate given by the Government of India, the SLBCs allotted
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Roll out of Financial Inclusion plan in Tonk District,
Rajasthan

2,864 villages to the Bank, each having population more than
2,000 that are to be covered under the Fl Plan by March
2012, of which 1,200 villages were targeted to be covered by
March 2011. The Bank comfortably surpassed this target and
extended banking services to 1,228 villages during the year
2010-11. The remaining villages are proposed to be covered
in the year 2011-12.

To reach out to such unbanked villages, two delivery channels
have been adopted i.e. ICT based Business Correspondent
(BC) Model which is based on the Application Service Provider
(ASP) model with Biometric Smart Card based technology,
wherein Business Correspondents visit villages with Point of
Service (POS) devices for carrying out transactions. Under this
model, the customers can operate their accounts using their
Smart Cards though the biometric authentication. The second
delivery channel adopted is Mobile Banking. Under this, the
Mobile Vans move within a cluster of villages in close proximity
to the Bank’s existing branches. The Vans with the Bank’s staff
visit the identified villages during some fixed days in a week
for providing banking services. At present, a Mobile van has
been deployed in Charada branch of Mehsana, Gujarat and
three more vans have been deployed at Allahabad, Varanasi
and Bihar.

=N et

Shri M.D. Mallya, CMD launched the Financial Inclusion
Mobile Van at Lucknow to provide banking services.

As per the directive of the Government of India, the Bank’s
Chairman and Managing Director, Executive Directors and
Corporate General Managers have been visiting the villages
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under the FI Plan regularly to oversee the implementation and
progress of the Bank’s FI mission.

Advances to SC/ST Communities during 2010-11

The outstanding advances granted by the Bank to SC/ST
communities have been growing healthily year after year. This
is evident from the fact that the outstanding advances granted
to these beneficiaries went up from Rs 3,100 crore as at end-
March, 2010 to Rs 3,760 crore as at end-March, 2011.

In fact, the SC/ST communities accounted for a share of 28%
in the total advances granted to Weaker Sections during the
year under review.

Furthermore, a special thrust is laid by the Bank in financing SC/
ST communities under various government sponsored schemes
namely Swaranjayanti Gram Swarojgar Yojana (SGSY),
Swarna Jayanti Shahari Rojgar Yojana (SJSRY), Prime Minister
Employment Generation Programme (PMEGP), etc.

It is heartening to note that the Baroda Swarojgar Vikas
Sansthans (BSVS) have been giving due preference to SC/
ST communities while selecting the trainees. So far, these
centres have trained 29,721 youths under the SC/ST category
of which 18,735 have already established their self employment
ventures.

International Business

The improvement in global economic scenario, strong economic
revival especially in the advanced countries and a substantial
growth in the International Trade flows supported growth of
business and profitability of International Operations. The
Bank leveraged on its long experience of international banking,
strong and loyal customer base, time-tested business model,
technological initiatives to live up to its position as the ‘India’s
International Bank’.

Inauguration of Branch Auckland, New Zealand by
Shri Namo Narain Meena, Hon’ble Minister of State for
Finance, GOI in presence of Shri M. D. Mallya, CMD.

During 2010-11, there was a better than expected growth
in the business and profits of the Bank’s International
Operations. The asset growth was further assisted by Foreign
Currency requirements of Indian Corporates for their overseas
expansion, and, also, to take advantage of the difference in
cost of resources. To meet the requirements of borrowers, the
Bank raised Foreign Currency resources in timely fashion at
overseas centres at the finest terms supported by the Bank’s
strong credit story.

The Bank kept continuous watch on economic, social and
political developments around the world to safeguard its
business interests. The business model was aligned and risk
management functions were further strengthened to take care
of any shocks in the ever-changing international scenario.

The overseas branch network was further expanded to 85
branches/offices offering further opportunities for generating
profitable growth of business.

Business and Profit Performance

During 2010-11, the total business (Deposits + Advances)
of the Bank’s Overseas Branches registered a growth of
32.51% (y-o0-y). The Customer Deposits increased by 23.44%,
Total Deposits by 29.33 % and Advances by 36.59%. The
International Operations contributed 24.6% to the Bank’s global
business as on 31t March, 2011.

Total Assets

Total Assets of the Bank’s International Operations increased
from Rs 68,375 crore to Rs 91,273 crore registering a growth
of 33.49% during the year.

Net Profit

The Gross Profit for the year 2010-11 registered a healthy
growth of 23.94% over the level of previous year. The Net
Profit, however, declined by 7.32% due to an unfavourable
statistical base effect. During the year 2009-10, the Net Profit
had increased sharply because of the reversal of provisions
made under ‘Mark to Market’ of Investments. The contribution
of international operations to the Bank’s Total Net Profit stood
at 19.15% during 2010-11.

Asset Quality

Consistent with its past practices, the Bank took all the
necessary safeguards at the time of asset creation and ensured
monitoring of assets on an ongoing basis to be in readiness for
any eventualities in the economic scenario around the world.

The accounts restructured in previous years as per the RBI
norms were continuously monitored during 2010-11 to ward off
any deterioration in the asset quality. In NPA accounts, there
were continuous efforts for upgradation/recoveries as per the
norms in the country of operation. As a result, the Gross NPAs
to Total Advances were contained at 0.62% as on March 2011.
The Net NPAs too were modest at 0.19%.

International Presence

With the commencement of operations in New Zealand, the
Bank extended its overseas presence to 26 countries with 85
branches/offices as under.

Bank’s Overseas Branches 54
Bank’s Representative Offices 3
Branches of Bank’s Overseas Subsidiaries 28
Total 85

In addition to the above, the Bank’s associate in Zambia has
12 branches.
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Overseas Expansion

During the year 2010-11, the Bank opened seven new branches/
offices (including the ones for its overseas subsidiaries). A
branch was opened at Ilford, Essex (U.K.) and five Electronic
Banking Service Units (EBSUs) in UAE at RAKIA, Ras Al
Khaimah, Al Qusais, Dubai, Sh. Zayed Road, Dubai, Al
Karama, Dubai and National Paints, Sharjah. The subsidiary in
New Zealand — Bank of Baroda (New Zealand) - commenced
operations with the opening of branch at Auckland.

Future Plans in Overseas Business

In order to serve the ever increasing expatriate Indian
population and corporates around the world and canvass
more diversified business for the Bank, ambitious overseas
expansion plans have been drawn by the Bank. It proposes to
further expand its network by opening additional branches in
countries where it is already present, and, also wants to enter
new territories. Steps have been initiated for opening of two
branches and two EBSUs in UAE, one branch in Oman and
one branch in Mauritius. The work related to the opening of
eight new branches of the subsidiaries is at an advanced stage.
The subsidiaries in Uganda, Kenya and New Zealand will be
opening two branches each and in Botswana and Guyana, one
additional branch will be opened.

The Bank’s applications for setting up of a subsidiary in
Suriname and Canada, opening of a branch in Qatar and
upgradation of a Representative Office in Australia to a branch
are under process by the host country regulators. The Bank
has already initiated steps for identification of new centres for
overseas expansion.

Syndication Centre

The Bank’s Global Syndication Centres at London and Dubai,
supported by the Offshore Banking Unit at Singapore and other
branches in major financial centres, are actively catering to
the needs of Indian and local corporates for Foreign Currency
funds. The International Merchant Banking Cell (IMBC), set up
at the Bank’s Corporate Office, Mumbai, plays an active role
in the business on account of raising of substantial resources
by Indian Corporates. The IMBC now actively participates in
the loan origination.

Products and Services

After implementation of the Core Banking Solution in its
overseas operations, the Bank launched various new products
and services to meet the requirements of diversified groups of
customers. New products, developed after extensive market
research, have found wide acceptability with local population.

Technology Upgradation in Overseas Operations

e The number of ATMs at overseas territories and
subsidiaries increased to 68 (42 onsite and 26 offsite) as
on 31t March, 2011 from 55 (36 onsite and 19 offsite) as
on 318t March, 2010.

e Global Treasury Solution was implemented at the
Bank’s operations in UK, UAE, Bahamas, Bahrain, Hong
Kong, Singapore and Belgium. The Bank’s subsidiary in
Uganda has also initiated process for implementation of
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Treasury Module as per the requirements of the country
of operation.

e Implementation of a Centralized SWIFT activity was
completed and made operational from the Bank’s Data
Centre in Mumbai.

e Except UK and US Territories, all Territories/Subsidiaries
have started routing their Swift operations through the
SWIFT Cell, Data Centre. The XMM application was
implemented in the place of SAM and PC Connect.

e The Payment Messaging System too was implemented. It
is a middleware between Core Banking Solution (Finacle)
and SWIFT which helps in Straight-Through-Processing of
incoming and outgoing SWIFT messages with Anti Money
Laundering check. The same was implemented in all the
overseas territories/subsidiaries except in UK and USA.

e The Anti Money laundering Erase (Batch mode) was
implemented in all the overseas centres except, Belgium
and USA.

e Anti Money Laundering Online List Matching Solution too
was implemented at all the centres of the Bank except
USA.

E-Banking
e The Bank has made “View based E-Banking” available in
its operations in Fiji, Oman, Tanzania and UK.

e The Bank has implemented “Transaction-based Internet
Banking” in Uganda, Botswana, UAE, New Zealand, Kenya,
Mauritius and Seychelles.

e The Bank has firmed up its plan to cover all the remaining
overseas centres under this facility during 2011-12.

Risk Management in Overseas Operations

The Bank has put in place an appropriate risk management
system, comprising of necessary elements of active Board and
senior management oversight, adequate policies, procedures
and limits, adequate management information systems and
comprehensive internal control for risk identifications, risk
measuring, risk monitoring and risk control for its overseas
operations. The Bank has implemented BASEL Il guidelines
in all the Overseas Territories with effect from 31t March,
2008 and has adopted Standardised approach for Credit Risk,
Standardised Duration Method for Market Risk and Basic
Indicator Approach for Operational Risk.

To prepare for the adoption of the advanced approaches, the
Bank has developed customized BOB RAM internal Rating
Module for its UK and UAE territories, covering major portion
of the overseas business. In a phased manner, the BOB
RAM will be introduced in all the other territories. The Bank
has posted highly skilled and qualified Risk Managers in all
the major overseas territories, to put in place the requisite
risk management practices in overseas operations and to
comply with the extant guidelines of host and home country
regulators.

Regulatory Compliance

The compliance structure of the Bank is based on the extant
guidelines of the home country’s regulator. All the overseas
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territories have put in place the centre-specific compliance
policies consistent with the corporate compliance policy
of the Bank. A compliance function is being carried out by
the designated compliance officer in the territory. The Bank
scrupulously follows all the Anti Money Laundering and Know
Your Customers guidelines of the Host and Home country
regulators.

Treasury Operations

The global economic scenario presented a mixed picture
during 2010-11. While growth in emerging market economies
(EMEs) remained strong, it was on an upswing in the US and
the Euro areas. However, the sharp increase in oil prices
during the course of the year as a result of the events in the
Middle East and North Africa added tremendous uncertainty
to the pace of global recovery. Coupled with rising prices
of food and commodity, the spike in oil prices significantly
heightened the inflationary concerns. Balancing the concerns
on twin challenges of taming inflation and managing economic
growth, the RBI started hiking policy rates since March 2010.
During the year 2010-11, the RBI cumulatively hiked the repo
rate by 175 bps and the reverse repo by 225 bps, albeit in a
calibrated fashion.

The advance estimate of the GDP growth for 2010-11, given
by the Central Statistical Organisation, Government of India is
at 8.6%. The benchmark 10 year G-Sec yield moved touching
a high of 8.25% and a low of 7.37% with an average yield of
approximately 7.90% during the year under review. Against this
backdrop of rise in yields and rate hikes, the Bank Treasury’s
focus was to enhance the overall yield on its SLR portfolio. The
average yield on Domestic SLR investment portfolio for the year
was 7.68%. Keeping in view the macro economic situation,
the Modified Duration of SLR investments under Available
for Sale category was kept at 2.62 years. During the year, the
Bank earned Rs 4,645.83 crore by way of Interest/Discount
earned on Investments, Rs 457.24 crore as Profit on Sale of
Investment and Rs 307.61 crore as Foreign Exchange earnings.
The Treasury actively utilised the market movements and used
the Overnight Index Swaps and INBMK Swaps for hedging and
trading opportunities. The Treasury offers customized solutions
using available instruments viz. IRS, CIRS, Forwards & Options
to meet Interest Rate and Foreign Exchange Risk Mitigation
requirements of corporate clients. The Treasury actively tried
to benefit from the arbitrage opportunities available between
various asset classes including Money market, CBLO, Market
Repo, Government Securities and resources generated through
the USD/INR swaps.

During the year under review, the Treasury mobilized long
term resources for the Bank through a mix of Upper Tier Il and
Perpetual Bond instruments. The total amount raised was Rs
2,211.50 crore in four tranches at the finest terms supported
by the Bank’s strong credit story.

Post financial crisis of 2008, the Indian economy showed strong
growth for a second consecutive year. However, the Industrial
production slowed down in the second half of 2010-11 impacted
by the rising input cost pressures. There were robust Fll inflows
in the first half of the financial year 2010-11. Reflecting the

investor confidence, the BSE Sensitive Index touched a high of
21,108 during the year. However, the equity investors booked
profits and there was a net Fll outflow in the last quarter of 2010-
11 on account of events in the Middle East and North Africa,
high oil prices and continuing inflation. Taking advantage of the
market movements, the Equity Desk of the Bank’s Treasury
actively churned its portfolio and recorded good profits. During
the year, the Bank’s Equity Desk’s turnover increased by more
than 60.0% over previous year, and it doubled its profit over
the corresponding period.

The Foreign Exchange Desk of the Bank’s Treasury too retained
its prominence as a key market maker in the Indian Banking
Industry. The Proprietary trading desk was active in encashing
the arbitrage between the Futures and OTC markets. The
Foreign Exchange Desk was able to manage the volatility
efficiently with more than 25.0% increase in the turnover in
both the Inter-Bank and Merchant Desks. The Inter-Bank to
Merchant Forex turnover ratio for the Bank was 8.28 against
Market ratio of 2.85.

oL ek =) .
New state-of-the-art Specialised Treasury Branch at BST.

Executive Director Shri R. K. Bakshi lighting the lamp and
Executive Director Shri N. S. Srinath undertaking live deals

During the year 2010-11, the Bank inaugurated a new State
of the Art Dealing Room at Baroda Sun Tower at its Corporate
Office in Mumbai. Through this new Dealing room, the Bank is
well positioned to scale up its Treasury Operations in the coming
years. The Treasury handles the Bank’s Domestic Treasury
Operations and covers activities in various markets i.e. Foreign
Exchange, Interest Rates, Fixed Income, Equity and other
alternative assets. The advanced technology platforms are
being used by the Bank to offer a basket of financial products
to its clients including Interest Rate and Currency Swaps,
Forwards and Options. Through the enhanced Automated
Dealing System, the Bank is able to offer auto generated real
time foreign exchange rates to its clients through the authorised
branches in India.

Under the Business Process Reengineering (BPR), the Bank
has successfully implemented a Global Treasury Solution
across major financial centres. The Global Treasury Platform
is running smoothly in Mumbai, Europe (London and Brussels),
Dubai, Bahrain, Singapore, Bahamas and Hong Kong. During
the year 2010-11, the roll out of the Global Treasury Platform
was initiated in the Bank’s New York operations.

The Treasury Mid Office monitors market exposures and limits
fixed by the Bank’s Board of Directors on real time basis. The

32




Daya\E:\BOB A.R.2011 Ordinary#159\Dirctors Report English Final\Dirctors Report Englis!

h.indd 33 June 2, 2011 8:02 PM

Risk Management measures such as Value at Risk (VaR) is
used to measure Market Risk on all portfolios. These measures
are backed up by the Back Testing on risk numbers and Stress
Testing of portfolios.

Corporate Social Responsibility (CSR)

Like in business, the Bank aspires to score high on Corporate
Conscience. As a responsible corporate citizen, it is the vision
of the Bank to empower the community through socio-economic
development of underprivileged and weaker sections. In its
continued efforts to make a difference to the society at large,
the Bank further intensified its efforts in this direction during
the year 2010-11.

BBLOOD BANK
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Our Corporate Social Responsibility initiatives - Efforts to
make a difference to the society at large

The Bank has established Baroda Swarozgar Vikas Sansthan
(Baroda R-SETI) for imparting training to unemployed youth,
free of cost for gainful self employment and entrepreneurship
skill development which help them improve their family
economic status and also gives a boost to the local economies
from where they operate.

So far, 36 such Santhans have been established by the Bank
in which more than 79,000 young persons have been trained
and around 50,000 have been gainfully self employed.

The Bank has established 52 Baroda Gramin Paramarsh
Kendra for knowledge sharing, problem solving and credit
counseling for rural masses across the country. In order to
spread awareness among the rural masses on various financial
and banking services and to speed up the process of financial
inclusion, the Bank has also established 14 Financial literacy
and Credit counseling Centres (FLCCs) during the year 2010-
11 taking the total number of FLCCs to 18.

Asset Quality Management

Bank of Baroda has rightly earned a reputation for excellence
in the Asset Quality management. Even during the year 2010-
11, the Bank was able to maintain the best asset quality in the
Indian banking system by smartly and strategically managing
its Non Performing Asset (NPA) portfolio.
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A close monitoring and follow up systems for recovery of NPA
together with a well-defined mechanism to catch early warning
signals to prevent slippages has helped the Bank to maintain
its NPA at the lowest possible levels.

In spite of higher slippages observed in general in the Indian
banking industry because of continuing adverse effects of
economic downturn and high volatility in the financial indicators,
the Bank could restrict its Gross NPA to 1.36% of Gross
Advances as at 31 March, 2011 — the same level as in the
previous year. Even its Net NPA ratio was contained at 0.35%
as at 31t March, 2011 versus 0.34% as on 31t March, 2010.

The Bank’s outstanding performance in the asset quality
management was reflected in the modest level of incremental
delinquency ratio at 1.09% in 2010-11 as against 1.17% in
2009-10. This ratio is measured as “Additional Delinquencies
as a per cent of the Opening Standard Advances of the Bank
at the beginning of the year”.

Consistent with its past record, the Bank maintained higher
Loan Loss or Provision Coverage Ratio against its NPA portfolio
than the mandatory norm of 70% set by the RBI. The Bank’s
NPA Coverage Ratio as on 31t March, 2011 was 74.91% as
against 74.90% as on 31t March, 2010. The Loan Loss or
Provision Coverage Ratio taking into account the technical
write-offs worked out to 85.0% as on 31t March, 2011 as against
87.0% as on 31t March, 2010.

The Bank also adopted a strong follow-up mechanism for
speedy recovery/resolution of its NPAs by expediting the legal
action as well as through the compromise/OTS route. This
strategy yielded the Bank Cash Recovery of over Rs 455.49
crore during 2010-11 as against Rs 383.27 crore during the
previous year. This is over and above Rs 189.17 crore in
accounts upgraded to Standard Category during the year under
review. Furthermore, Cash Recovery from the Prudentially/
Technically written off accounts amounted to Rs 272.65 crore
during 2010-11.

The Bank’s experience in effecting speedy recovery in smaller
accounts with balance outstanding of up to Rs 10 lakh through
its special drives was highly rewarding. For instance, a
Campaign SANKALP-3 launched during the year under review
resulted in the Cash Recovery of over Rs 77.78 crore. The Bank
also launched special OTS scheme for its SME accounts with
balance outstanding up to Rs 10 crore, viz. “SME OTS 2010”.
This scheme was also very successful and resulted in the Cash
Recovery of over Rs 53.18 crore.

The Bank’s consistent performance in delivering the best Asset
Quality in the Indian banking industry is borne out by the table
given below.

(% crore)

Asset Category (Gross) 31¢ March 2011 31¢' March 2010
Standard 2,28,173.03 1,74,736.43
Gross NPA 3,152.50 2,400.69
Total 2,31,325.53 1,77,137.12
Gross NPA is comprising of:
Sub-standard 1,097.23 894.83
Doubtful 1,336.64 743.22
Loss 718.63 762.64
Total Gross NPA 3,152.50 2,400.69
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The Bank has adopted a total end-to-end business and IT
strategy project covering the Bank’s domestic, overseas
and subsidiary operations. The key features of the Bank’s
Technology Infrastructure are as follows.

All branches and extension counters of the Bank’s Indian
operations are on the Core Banking Solution (CBS)
platform. Additionally, during the year 2010-11, the CBS
was implemented in Bank’s five Regional Rural Banks in
record time covering 1,218 branches and three extension
counters. As regards the Bank’s international operations,
the CBS was implemented during the course of the year in
New Zealand and Belgium territories. In all, 44 branches
in thirteen overseas territories and 28 branches in eight
overseas subsidiaries are on the CBS covering 97.0%
of the Bank’s overseas business. In April 2011, with the
implementation of CBS in the Bank’s New York office, the
entire overseas business of the Bank too was covered
under the CBS.

Moreover, the Bank’s IT setup has been developed for
account opening process and transactions, both online
and offline, to be carried out through the Business
Correspondents thus enabling Financial Inclusion. The
Mobile Van Banking too is launched by the Bank in Gujarat,
UP and Bihar as a Financial Inclusion initiative.

The Bank has built the best of technology infrastructure by
implementing a state-of-the-art Data Centre conforming to
the Uptime Institute Tier-3 standard and also a Disaster
Recovery Site in different seismic zones with redundancy
built in every single point of failure to ensure uninterrupted
banking service delivery to customers. During the year
under review, the Bank successfully migrated its existing
Data Centre to a new Data Centre in Bank’s own premises,
without disrupting the banking operations. Various Green
IT initiatives are also taken by the Bank in its new Data
Centre.

The Bank’s Internet Banking facility (Baroda Connect)
provides speedy and secured facility to transfer funds to
self, third party (within the Bank) and inter-bank. Other
facilities available are online payment of Direct and Indirect
Taxes and certain State Government Taxes, utility bills,
rail tickets, online shopping, donation to temples and
institutional fee payment. Corporates also have the facility
of direct salary uploads, trade finance. State Tax payments,
viz., Maharashtra Virtual Treasury, Maharashtra Sales
Tax, Tamil Nadu Commercial Tax, Gujarat Cyber Treasury
(Motor Vehicle Tax) have been enabled during the year.
SMS Alerts, RTGS / NEFT transactions are also provided in
the Bank’s internet banking portal. The ASBA (Application
Supported by Blocked Amount) functionality has been
provided in Baroda Connect for Online subscription to
Initial Public Offers and Follow-on Public Offers to apply
for Equity Shares. Transaction based Internet Banking
has also been implemented in Uganda, Botswana, New
Zealand, UAE, Kenya, Mauritius, Seychelles and Fiji
providing facilities such as funds transfer to self and third
party, bill payments, corporate salary upload and online
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Information Technology

shopping. The view-based internet banking has also been
implemented overseas in Oman and Tanzania.

The Bank has implemented a Fraud Management Solution
for two factor authentication for e-banking transactions in
India. The roll out in International Territories will synchronize
with the roll out of new versions of e-banking.

The SMS Alerts Delivery gateway has been upgraded by
the Bank for delivering Internet Banking alerts in India, UAE,
Botswana, Uganda, New Zealand, Kenya, Mauritius and
Seychelles. This will be further extended to all customers
of the Bank shortly.

Internet Payment Gateway services for debit cards/
credit cards are increasingly offered to merchants and
internet shoppers as a safe and secure channel for online
purchases.

The Bank has made operational an ATM Switch in India,
UAE, Oman, Mauritius, Fiji, Tanzania, Botswana, T&T
and New Zealand. An integration with Paymark Switch
in New Zealand National, Linx Switch Trinidad & Tobago,
FIS switch in UK is planned to provide convenience to
customers by increasing delivery points through ATMs
covered under these switches. As a customer centric
initiative, the Bank has implemented multiple accounts
being linked to a single Debit Card (Verified by VISA,
CVV2) and enabled e-Tax Payments through the ATMs.
The Mobile ATMs have also been launched in Ahmedabad,
Pune, Lucknow and New Delhi.

Mobile Banking — BARODA M-CONNECT — has been
implemented on a pilot basis in January 2011 and provides
various facilities to customers, viz., Balance Enquiry, Mini
Statement, Linking of Multiple Accounts, Fund Transfer,
Request to the Bank, Bill Payments, Ticket Booking,
Shopping, Feedback/ Complaints etc.

Also, the Retail Depository Services are made available
to the Bank’s customers. With a centralized depository
application, branches are equipped to provide depository
services for both the NSDL as well as CDSL.

The Bank has launched an Online Trading System for
Institutional Trading. The Online Trading for Retail is in its
final stage of implementation and will be launched during
the year 2011-12.

The Bank’s Cash Management System is a full-function
web-enabled cash management solution offered to
the Bank’s customers, covering services like Receipt
Management (Collections), Payment Management
and Invoice Management (Receivable and Payable
Management).

The CBS branches of the Bank are enabled for interbank
remittances through RTGS and NEFT. The RTGS and
NEFT have also been interfaced with the Bank’s internet
banking portal. The Straight-Through-Processing of NEFT
inward messages have been implemented in July 2010.

The SWIFT facility for worldwide inter-bank financial
communication is provided at the Bank’s Foreign
Exchange Authorised Branches in India as also in overseas
territories.
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The Bank has implemented a Payment Messaging Solution
(PMS) in its 20 overseas territories and also in all authorised
branches in India. The PMS facilitates validation and
formatting of SWIFT messages generated from the CBS
as per the SWIFT standards, and also goes through the
AML check.

The Bank has also implemented a new Credit Card
Management System. The SMSes for all types of
transactions viz., purchases, e-com transaction etc. are
generated online and e-statements are being sent to
customers.

The Bank has implemented an Integrated Global Treasury
Solution in its territories like UK, UAE, Bahamas, Bahrain,
Hong Kong, Singapore, Belgium and in India, reducing the
cost of operations and better funds management.

For improving the Bank’s service delivery, the Back Office
functions have been centralised at City Back Offices and
five Regional Back Offices (RBOs) have been set up at
Baroda, Jaipur, Lucknow, Bhopal and Coimbatore. The roll
out of Personalised Cheque Books has been implemented
in the Bank’s five RBOs. The Bank has also developed
modules for the centralised FCNR operations.

The Bank has implemented the Automated Cheque
Processing Centre (Inward & Outward) in February 2011
in its Service Branch in Mumbai on a pilot basis, as a part
of the Business Process Re-engineering project.

For regulatory compliance, the Anti Money Laundering
(AML) has been implemented in India and 20 overseas
territories. The Bank has also implemented Risk
Management solution.

The Enterprise-wide GL Solution (EWGL) has been
implemented by the Bank on 13" December 2010 in all of
its CBS branches (domestic & overseas). This provides
variety of inputs to the Bank for strategic decision making
in business development and also generates enterprise
wide consolidated reports.

The Centralised Payroll, Salary module, e-TDS module and
Leave Module have been implemented for all the Bank’s
offices in India.

The Human Resource Networking for Employees Service
has been implemented with the objective of creating
a central database of Bank employees for facilitating
decision-making, promotion and selection exercise as also
for automating other HR processes.

The Solar Power Generation System (SPGS) was
implemented by the Bank during the year in some of its
rural branches to ensure uninterrupted banking services
to customers in rural branches. The SPGS is expected to
provide an alternate source of energy through the UPS at
branches that face acute power shortage or have large
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Other major projects of the Bank like Customer Relationship
Management, Data Warehouse/OFSA and Knowledge
Management commenced during the year under review.
While some phases of these projects are completed, some
phases are still under implementation.

Future Plans in IT

The Bank has plans for consolidation of IT infrastructure by
way of Server Virtualisation, Storage Virtualisation, Backup
Consolidation, Desktop Virtualisation for more efficient
utilisation of resources and to refresh and upgrade the
existing IT infrastructure.

The Bank also proposes to upgrade the ATM switch to
handle increased volume of ATM transactions and more
ATMs.

The Bank has planned a Contact Centre Solution
implementation to enhance customer experience.

The Bank has planned additional customer-centric
initiatives through internet banking, ATM and other delivery
channels to make possible seamless and efficient services
across multiple channels.

As a part of the Bank’s Business Process Re-engineering
exercise, it has strategically planned to centralise certain
back office functions of the branches so as to facilitate
conversion of branches into sales and service outlets.

Five more Regional Back Offices at Delhi, Pune, Kokata,
Jamshedpur and Mumbai have been planned to be set up
during 2011-12.

E-business

The Bank’s E-business department provides for different types
of Alternate Delivery Channels (ADCs) such as ATMs, Internet
Banking (Baroda Connect), RTGS/NEFT, Phone Banking,
Internet Payment Gateway (IPG) etc. In addition to this, the
Department looks after Depository Services, Cash Management
Services, NRI Services and Sale of Gold Coins. Following are
the highlights of the performance of various sections under the
E-Business Department during 2010-11.

ATM/DEBIT Card Operations

Particulars 31/03/2010  31/03/2011
No. of ATMs operationalised 18315 1,561
No. of Debit Cards Issued 45.95 lakh 62.71 lakh

New Initiatives in 2010-11

a)
b)

Payment of taxes through ATMs.

Cash withdrawal limit increased to Rs 25,000 per day from
Rs 15,000 per day.

Baroda Connect (Internet Banking)

load shedding. Particulars 31/03/2010  31/03/2011

® A robust Information Security Management System has No. of Users 3,66,605 573,575
been put in place by the Bank to protect the technology

No. of A/cs. Linked 12,91,847 21,90,700

against security threat.
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New Initiatives in 2010-11

a)  Online subscription of IPO/FPO (ASBA) was enabled.

b) Daily transaction limits were increased for the retail
users.

Phone Banking

a) The Bank introduced this facility on 19" March, 2009.

b) The number of users registered under this facility as on
31t March, 2011 was 4,13,234 indicating a new addition
of 1,70,464 users during 2010-11.

¢) On this facility, the per day average hits were more than
600.

Baroda RTGS/NEFT

Particulars 2009-10 2010-11

RTGS NEFT RTGS NEFT
No. of Inward 8,85,527 15,83,158 13,98,612 34,24,515
Transactions

No. of Outward 12,93,970 6,61,923 19,25,969 14,88,661

Transactions
Avg Transactions per 4,774 7,674 5,793 17,035
day (Inward)
Avg Transactions per 6,516 3,105 7,235 8,015

day (Outward)

Baroda Cash Management Services

® During financial year 2010-11, the total number of
transactions in BCMS were 10,08,000 with total turnover
of Rs 11,027 crore.

® |tis proposed to extend these services to 100 more centres
in a phased manner.
Non-Resident Indian (NRI) Services

® Total NRI Deposits increased to Rs 17,578 crore as on 31+t
March, 2011 from the level of Rs 16,792 crore as on 31t
March, 2010, reflecting a modest growth of 4.68% during
the year.

® This year also the Bank participated in Pravasi Bhartiya
Divas-2011 in January 2011 at New Delhi.

Baroda e-Gateway (Internet Payment Gateway)

® Ason 31stMarch, 2011, 52 Merchants were registered for
this facility and total turnover was Rs 11.73 crore.

Sale of Gold Coins

® The Bank started selling the gold coins since October
2007.

® At present, gold coins in denomination of 2gm, 4gm, 5gm,
8gm, 10gm and 20gm are being sold. During the year 2010-
11, 1,08,743 gold coins weighing 730.01 kg were sold.

® Aprofit of Rs 9.23 crore was earned from this activity during
the year 2010-11.
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New Products to be Launched Shortly
1. Extension of Mobile Banking
2. Pre-paid Cards
3. Establishing Contact Centres at Baroda and Lucknow.
4. Launch of different variants of Debit Cards:
a) Platinum Debit Card
b) Maestro Debit Card
c) Combi Gold Debit Card
d) Debit Cards for Biometric ATMs.

As a customer centric initiative, the contact centres (Call
Centres) are being established at Baroda and Lucknow.

Human Resources

Human Resource strategies have been a key component
of the Bank’s overall efforts for business transformation and
augmenting performance of its operational units. The prime
objective of the HR function is to harness the employee potential
for serving the customers better. The Bank is endowed with
a competent and highly motivated employee base of around
39,385 who are engaged in handling the mammoth business
operations of the Bank.

Some of the major HR initiatives taken by the Bank during
2010-11 were as follows.

Implementation of HR Technology

The Bank has created a very comprehensive HR technology
platform covering HRM, Training, Payroll & Leave modules
enabling automation of various functionalities. Various other
modules too were continued to be implemented during the
year.

HR Initiatives in Capability Building

Substantial training and developmental activities were carried
out during 2010-11, which included comprehensive grooming
programmes in the area of Credit, Forex Dealings, Branch
Management, Planning, Risk Management, etc. besides all-
round development and grooming of young officers and new
recruits.

The Bank conducted 1,544 training programmes in-house
(through its network of 12 Training Centres across the
country, one IT training center and an Apex Training
College at Ahmedabad) and thereby trained 35,843 people
during the year. Besides, the Bank also sent around 1,509
employees for undergoing training in various reputed
external training institutes of the country and even
abroad.

Leadership Development

Taking into account the critical need for building leadership
competencies in people, the Bank has launched a comprehensive
leadership development program ‘Project UDAAN’ covering
Branch Heads of all Urban and Metro Branches and all the
Assistant General Managers and Deputy General Managers
with the objective of creating leaders for the future. Such a
massive and comprehensive leadership development effort is
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Flight to the top

Project ‘Udaan’- A comprehensive leadership development
programme for developing leaders for the future inaugurated
by Shri M.D. Mallya, CMD.

unparalleled in the industry and first of its kind for an Indian
state-owned Bank.

Recruitment Drive

Various recruitment exercises were undertaken to address the
emerging manpower requirements in the Bank. Recruitment of
Specialist agricultural officers, probationary officers, recruitment
of young MBAs direct from the campuses of renowned Business
Schools were initiated in large numbers to meet the needs of
the Bank, both in terms of replacements for normal attrition and
factoring in the business growth needs. The Bank recruited
1,871 Officers in various Grades/Scales (both Generalists &
Specialists), 1,131 Clerks and 632 Subordinate staff members,
thereby inducting a total of 3,634 new employees in the Bank
during the period 2010-11. The recruitment process would
continue in the year 2011-12 also with various recruitment
projects underway for filling up almost 2,000 posts of officers
and 2,000 posts of clerks.

Framework for Career Progression

Special efforts were made during the year under review to
fulfill the growing aspirations of the employees for faster
career progression, thereby, motivating employees for higher
productivity. Keeping this in view, a large number of promotion
exercises were undertaken during the year 2010-11, the result
of which are given below:

Sub-Staff to Clerk 302
Clerk to Officer 519
JM-| to MM-II (Officer to Manager) 1001
MM-II to MM-IIl (Manager to Sr Manager) 971
MM-IIl to SM-IV (Sr. Manager to Chief Manager) 240
SM-IV to SM-V (Chief Manager to Asstt. Gen. 70
Manager)

SM-V to TEG-VI (Asstt. Gen. Manager to Dy. 88
Gen. Manager)

TEG-VI to TEG-VII (Dy. Gen. Manager to General 15
Manager)
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Review of HR Policies and Systems

A focused review of all major HR policies and schemes was
undertaken during the year 2010-11 in order to bring about
more employee friendly rules, ease of processes and more
transparency.

Special Thrust on Development of SC/ST/Other
Backward Communities

The Bank is committed to the constitutional safeguards and
social objectives for development and welfare of persons
belonging to SCs, STs and other backward classes in society.
The Bank is one of those banks in the entire banking industry
that have the highest number of employees belonging to SCs
and STs, which itself shows the commitment of the Bank towards
their development and upliftment. Some of the highlights of the
Bank'’s efforts for development and welfare of people belonging
to SCs and STs are enumerated as under.

Reservation in Employment

The Bank observes all guidelines stipulated by the Government
of India for reservation of posts in employment in All India
recruitment and local recruitment. Around 15.0% posts are
reserved for SCs and 7.5% posts are reserved for STs in all
India recruitments. For other recruitments made on regional
basis, appropriate percentage prescribed for various States is
being observed.

Special efforts are made like offering pre-recruitment
orientation training to SC/ST applicants for recruitment in
the Bank. Relaxation in age limit and qualifications are given
and interviews of SC/ST candidates are taken on relaxed
standards in order to ensure that appointment of candidates
to the reserved posts happens. In the Interview Panel for
recruitment, a member belonging to SC/ST is invariably
associated. Candidates belonging to SC/ST, who are called
for interview, are reimbursed traveling expenses. In addition
to providing reservation in employment, the Bank is also
providing reservation and other enabling mechanisms in career
growth and promotions for SC and ST employees as per the
guidelines in vogue. Pre-promotion training before participating
in promotion exercises is also provided. Around 10.0% of
the available residential accommodation of the Bank is also
reserved for SC/ST candidates.

The staff strength and representation of SCs and STs as of 31¢
March 2011 is as under.

Cadre Total SC SC% ST ST%

Officers 15,759 2,743 17.41 1,024 6.50

Clerks 15,628 2,317 14.83 943 6.03

Substaff 7,998 2,834 3543 724 9.05

Total 39,385 7,894 20.04 2,691 6.83
SC/ST Cell

An exclusive SC/ST Cell in the Bank has been set up to
monitor the reservation and other enabling provisions for
SC/ST employees in the Bank. An Executive in the rank of
General Manager is appointed as Chief Liaison Officer for SC/
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ST employees who ensures compliance of various guidelines
pertaining to the SC/ST employees. A Liaison Officer for SC/
ST has been appointed in each Zone of the Bank who takes
care of all matters and grievance redressal of SC/ST employees
of that Zone.

Meeting with SC/ST Welfare Association

With a view to have direct dialogue and review of reservation
and other special provisions for SC and ST, the Bank holds
quarterly meetings with the representatives of SC/ST Welfare
Association of our employees in the Bank. The Bank’s
Chairman and Managing Director and Senior Executives
including the Chief Liaison Officer for SC/ST participate in the
meeting.

Bharat Ratna Dr. Babasaheb Ambedkar Memorial
Trust

The Bank established the “Bharat Ratna Dr. Babasaheb
Ambedkar Memorial Trust” in 1991 for promoting welfare
activities for the benefit of SC/ST employees and their family
members. Apart from scholarships to children of employees
belonging to SC/ST, the Trust also provides scholarship to
needy students belonging to SC/ST community, in general, in
major centres of the country.

Visit of National Commission for Scheduled Castes

The National Commission for Scheduled Castes visited the
Bank on 17t March, 2011, had discussions and interactions
and examined the level of implementation of policies and
programmes. The suggestions and guidance of the Commission
are being scrupulously observed by the Bank.

Marketing

During the year 2010-11, the Bank focused on coming up
with a breakthrough marketing communication path. In view
of the competitive environment and multiple messages, the
advertisements of different banks get cluttered, which results
in lack of differentiation in the communication. To conquer the
cut-throat environment and capture the mind space of viewers,
the Bank’s marketing communication focused on enhancing the
recall value of the brand, thereby, providing absolute support
to the field staff.

Shri M.D. Mallya, Chairman and Managing Director
launching the Baroda-Next Reinforcement Campaign-II.

Creation of Brand Recall

The year 2010-11 saw the launch of the “Reinforcement
Campaign II” using the Bank’s already recognized sub-brand
“Baroda Next - State of the Art — Straight from the Heart”. The
twin objectives of this campaign were to remind the market of
the product and services of the Bank, reinforced with a robust
technological infrastructure for efficient and effective delivery
and reach, and extend the scope of “Baroda Next” to a younger
and tech savvy generation. The Bank, as a part of its strategy,
created 360 degree campaign consisting of electronic, print,
on-line, out-of-home, on-ground & in-branch activities which
supported the Bank’s drive to make more customers using its
retail products (Saving Bank/Current Account/Retail Loans)
strongly supported by the alternative electronic delivery
channels.

The new “Reinforcement Campaign II” was innovatively
designed using different forms of communication viz. animated
characters weaving through real life sequences, attractively
depicted with illustrations and
pictorial presentations. The
Bank felt that there was a
need to move away from the
regular photographic imagery
of products and satisfied
customers. The Bank came
up with a revolutionary, eye
catching visual element of a
‘stick-man figure’ which was
accepted by its stakeholders
and was highly appreciated
in advertising and banking
industry.

The success of the campaign,
in terms of reach, impact and exposure was corroborated by the
unaided feedback emanating from various target segments.

Product Support

During the year 2010-11, a number of product promotion
campaigns were conducted to promote Retail Loans, Current
Deposits, Savings Deposits, SME products, NRI products and
Sale of Gold Coins. A combination of all media vehicles (print,
electronic and OOH media) was used to support the sales effort
of field-level units. Their efforts were also aided by suitable in-
branch publicity through display of banners, posters, leaflets
and promotional events at the ground level.

Focus on Selling

The City Sales Offices (CSO), along with Retail Loan Factory
and SME Loan Factory, are envisaged to support the efforts of
the branches in improving the sales performance under various
product categories. As on 31stMarch, 2011, there are 26 CSOs
operational across the country.

Other Marketing Endeavours

Various on-ground activities undertaken by the Marketing
Division greatly helped to broaden the Bank’s competitive
edge by improving visibility, image, prestige and credibility.
The Bank organized and participated in many promotional
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events. Some of the major events where Bank’s branding
was enhanced included Pravasi Bharti — New Delhi, Vibrant
Gujarat Summit 2011, Mumbai Marathon, Polo Tournament,
Vadodara Marathon, Mint, Annual Banking Conclave - “Banking
& Beyond — New Challenges Facing India Financial System”.
The out-of-home media was also well leveraged to be on the
radar of customers constantly.

Out of the Box Thinking

® The Bank came up with a completely innovative idea
by developing a micro site to aid the “Reinforcement
Campaign II”. The campaign objectives were to promote the
usage of alternate delivery channels i.e. Internet Banking
& ATMs and, also, to enhance the Bank’s image as a tech
savvy bank.

® This medium is now being continuously used to promote
lead generation for Retail Loan and Saving Bank
campaigns.

® The animated ‘Stick man figure’ has slowly evolved to
capture the imagination of both the Bank’s internal and
external stakeholders as the first of its kind in the Banking
segment.

Awards and Industry Recognition for Bank of
Baroda

Shri M.D. Mallya, CMD being awarded “The Banker of
the Year- 2010” by Dr. Manmohan Singh, Hon’ble Prime
Minister of India at New Delhi.

The Bank has received several awards during 2010-11, for
its consistent outstanding and all-round performance (both
business & financial), superior management, dedication to
excellence and contribution to rural economy and financial
inclusion.

Given below are a few select awards won by the Bank during
the course of 2010-11.

® Business Standard- Best Banker Award given by Dr
Manmohan Singh to the Bank’s Chairman & Managing
Director at New Delhi.

® Best SME Business Start-up Scheme Award in the Banker
Middle East Product Awards 2011 ceremony held on
23“March, 2011 at Emirates Towers in Dubai.

® Skoch Financial Inclusion Award- 2011

aiffe R Annual Report 2010-11 Z} -

® President Zuma Award- For outstanding contribution to
advancement of South Africa. — 9" Jan 2011 at Durban

® |BA-Banking Technology Award 2011 - Runner UP- Award
given by Dr APJ Abdul Kalam.

® Consumer Super Brands Award for one of the top brands
of Indian Status- by Consumer Super brands Volume 3-
January 2010

e DSIJ PSU Award for Excellence in performance and
contribution to the Indian economy by the PSUs — by Dalal
Street Investment Journal - 6% April 2010

® Silver Award by Dainik Bhaskar group (DNA) under its
Annual India Pride Award 2010

® Business India — Best Bank Award- 2010 — 5" October 2010

e National Award 2010 - for Excellence in the field of Khadi
and Village Industries Central Zone for PMEGP.

® Bank of the Year 2010 (for India) by the Banker Magazine
UK- London

® ABCI- Silver- Corporate Social Responsibility Column
(Bobmaitri)

e ABCI- Silver- Bilingual Publication (Bobmaitri)

e ABCI- Silver- Indian Language Publications —
Akshayyam

® My FM Stars of the Industry Brand Leadership Award 2010

Premises Re-Engineering and Ambience
Enhancement

During 2010-11, the Bank made operational its second
corporate building located in Bandra-Kurla Complex Mumbai
that was constructed and fitted with latest gadgets and systems
and with energy-efficient apparatus, christened as “Baroda Sun
Tower'. Various important departments of the Bank like Treasury
Operations, Project Office, Data Center, E Business, and BPR
team moved to this new location along with some other support
departments during the year

Additionally, the Lucknow Zonal Office premises were handed
over to the Bank’s UPU Zone. The Zonal Office (UPU), Regional
Office (Lucknow) and Zonal Inspection Centre Lucknow
occupied the premises in May/June 2010.

s ] 4 : THE 4| =

The newly constructed Zonal Office building of
UPU Zone, Lucknow
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Similarly, the premises for Baroda Swarojgar Vikas Sansthan
(BSVS) at Pantnagar has been completed and handed over
to the UP Zone. The premises for branch office and currency
chest at Vishva Karma Industrial Area (VKI) Jaipur were also
completedl and handed over to the Bank’s Rajasthan Zone.

Moreover, the Auditorium, with seating capacity of 1,000 plus
seats, at Vadodara is almost complete and formalities for
obtaining Occupation Certificate are under way.

Around 15 branches of the erstwhile Memon Co-operative Bank
Ltd. in Mumbai taken over by the Bank during 2010-11 were
remodeled, refurbished and renovated to bring them at par with
the branches of the Bank in Mumbai. During the year under
review, 120 branches were sanctioned for refurbishment by
Estate Management Department over and above the branches
sanctioned by the Zones for refurbishment.

Other Initiatives in Estate Management

In tune with its philosophy to use the best technology for
saving power and reducing expenditure, the Bank installed
the Variable Air Volume (VAV) technology and Air balancing
system in the Air Handling Units of the Heating Ventilation
and Air Conditioning (HVAC) system at the Baroda Sun Tower
(BST) situated at Bandra Kurla Complex (BKC), Mumbai. In
the Baroda Corporate Centre (BCC) situated at Bandra Kurla
Complex (BKC), Mumbai, sewerage water was passed through
a Sewerage Treatment Plant (STP) and several litre of cleaned
water was put to alternative use like gardening etc.

In the canteens at BCC and BST, the Bank introduced a gas-
based cooking system, instead of an electric power based
cooking system and saved huge amount of electrical energy.
Similarly the flow of water from various taps at BCC is monitored
and the use is reduced to the minimum necessary, thereby,
saving substantial amount of potable water every day.

The Bank installed light sensors on all the floors and solar
lighting and windmill at the Baroda Sun Tower, BKC Mumbai to
save on electricity expenses. The process of energy audit at all
corporate offices in Mumbai was also initiated for maximising
energy efficiency.

Projects under Implementation

e Commercial complex at Mylapore for Zonal Office and a
branch are in the advanced stage of completion.

® Residential complex for constructing 29 flats for Executives
and Officers at Cenotaph Road, Chennai is in progress.

® Construction of the residential complex at Janakpuri and
East of Kailash, New Delhi has commenced operation.

® The administrative office and residential complex at
Ghod Dod Road Surat are also in the advanced stage of
completion.

® The work for administrative office and residential complex
at Jamshedpur is in progress

Future Plans for Estate Management

To provide residential accommodation to the transferred officers
in Mumbai and to take benefit of the State Government’s
policy on redevelopment of properties, the Bank has decided
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to redevelop Bhandup staff quarters building and construct
about 200 flats and also initiate redevelopment process for the
dilapidated Jogeshwari staff quarters to construct a building for
residential and commercial use.

The renovation of Bank of Baroda Institute of Information
Technology (BOBIIT) Centre at Gandhinagar is also on cards
so as to make optimum use of the available space at the centre.
Renovation and face-lifting of Mumbai Main Office (MMO) has
also begun along with the facelift for Parliament Street premises
at New Delhi.

In tune with the Bank’s policy to have its administrative offices in
owned premises, the Bank has purchased plot of land at Jaipur
and Indore for construction of commercial building. The Bank
has also initiated process to acquire a plot of land at New Raipur
in the State of Chhatisgarh for commercial purpose.

The BCC Mumbai started functioning almost ten years back with
a view to satisfy the needs of a span of a decade or so. Now,
it has become necessary to redesign the seating arrangement
and layout at BCC so as to accommodate the increased staff
strength in all the departments in this building. Moreover, it has
become necessary to consider a face lift of the Top Management
floors and the Ground floor of BCC Mumbai so as to enhance
the brand image of the Bank as India’s International Bank.

Branch Network

Given below is the information on the Bank’s brick and mortar
distribution channels as on 31st March, 2011, which are
observed to be closer to common customers as compared to
the E-Banking channels, which are generally preferred by the
tech savvy urban masses.

Area Classification Number of % Share in
(India) Branches Total
Metro 730 22
Urban 631 19
Semi-urban 832 24
Rural 1,171 35
Total 3,364 100
Overseas 54 -

Domestic Subsidiaries and Associates

The performance of “Subsidiaries, Joint Venture & Associates”
of Bank of Baroda was satisfactory and in line with the
expectations during 2010-11.

The BOBCARDS Limited has turned around and made profits
during the year under review. AMemorandum of Understanding
(MoU) was signed on 15" December 2010 by Bank of Baroda,
Bobcards Ltd. and BBVA (Banco Bilbao Vizcaya Argentaria),
a leading international Bank, headquartered in Madrid, Spain
to form a joint venture credit card business. Upon regulatory
approval, the agreement between the entities will allow BBVA
to acquire 51.0% stake in the existing credit card subsidiary of
Bank of Baroda.

The BOB Capital Markets Ltd. has been activated by appointing
a professional CEO and recruiting a professional team. The
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Signing of MoU by Bank of Baroda, BOBCARDS Ltd. and
BBVA, Madrid, Spain to form a JV Credit Card Business

focus is on Debt Syndication, Private Equity Syndication and
marketing activities. The company commenced institutional
broking business in October 2009 and will be commencing
retail broking shortly.

The Baroda Pioneer Asset Management Company Ltd. is in its
third year of operation. The Company has launched five new
products during 2010-11 - Baroda Pioneer Infrastructure Fund,
Baroda Pioneer Short Term Bond Fund, Baroda Pioneer PSU
Equity Fund, Baroda Pioneer FMP 90 days Series | and Baroda
Pioneer FMP 380 days Series I.

The IndiaFirst Life Insurance Company Ltd., a joint venture
company, has received an overwhelming response from the
Bank’s customers across the country making the fastest ever
insurance company to reach Rs 100 crore premium collections
in the first 100 days of its operations. The IndiaFirst is the first
company to cross New Business Premium of Rs 202 crore in
its first year of operations. With Rs 703 crore of new business
in 2010-11 and Rs 200 crore in the four and a half months of
2009-10, IndiaFirst crossed Rs 900 crore mark of the total new
business in exactly 500 days of commencement of its business
operations on 16" November 2009.

® lakh)

Owned

i e Funds Total Assets Net Profit Offices  Staff

registration)
BOB Capital Market
Ltd., 11 March, 1996
BOBCARDS Ltd., 29
Sept., 1994
Associate Baroda
Pioneer Asset Mgmt India
Co. Ltd., 5 Nov., 1992

IndiaFirst Life Insurance
Co. Ltd., 19 June, 2008

Nainital Bank Ltd., 31
July, 1922

Country

India  12,257.34 13,076.38  406.30 127

India = 11,343.65  19,070.11 1,026.91 34 117

493381  7,362.97 -1,538.37 1 59

India  33,826.93 1,68,079.07 -6,475.25 13 1,181

India  32,298.84 3,29,206.83 4,568.76 101 816

Implementation of Official Language (OL) Policy

During the year 2010-11, the Bank made significant progress
in promoting and propagating the use of Official Language and
ensured compliance of various other statutory requirements
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framed under OL Act/OL Rules. The Bank could achieve
all major targets set by the Government of India under its
Annual Programme. In recognition of the Bank’s outstanding
performance, the Bank was appreciated at various levels.

The Town Official Language Implementation Committees
functioning at Jaipur and Baroda under the convenorship of
the Bank have discharged their responsibilities excellently and
provided suitable guidance to their member Banks. Both the
committees were awarded first prize by the Government of India
for their outstanding performance and functioning. Besides,
our Zonal Office, Jaipur and New Delhi were awarded with
First Prize and Zonal Office Kolkata was awarded with second
prize by the respective Regional O.L. Implementation office,
Ministry of Home Affairs for implementation of O.L. Policy of
Government of India in their area of operations.

The Bank successfully completed more than two years of
computer training programme on use of Hindi based Unicode
fonts for their employees with a view to promote use of Hindi in
day-to-day Banking. During the year 2010-11, more than 550
employees were trained at the Bank’s Corporate Office apart
from the training imparted by various other administrative offices
across the country.

Shri N. S. Srinath, Executive Director receiving an award
under the “RBI Rajbhasha Shield” competition from Dr. D.
Subbarao, Governor, Riserve Bank of India.

The Third Sub-Committee of Parliament on Official Language
visited the Bank’s Kasuli branch at the Regional Office,
Mehsana, at the Zonal Office, Kolkata and the Kottayam branch
(Kerala Region) and appreciated the efforts undertaken by the
Bank in the area of Official Language Implementation.

The Bank was awarded with Second Prize in linguistic Region
B and Fourth Prize in Linguistic Region A by the RBI under the
“RBI Rajbhasha Shield” competition.

The Bank’s in-house Hindi magazine “Akshayyam” was
awarded by the ABCI, Mumbai with Silver prize under the Indian
Language Publication category. The Bank has launched Baroda
Hindi.Com E-bulletin with a view to promote the use of Hindi
through technology.
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The members of the Bank’s Top Management regularly give
interviews in Hindi on Radio and various TV channels to reach
a large audience of investors, analysts and also to promote
financial literacy.

Board of Directors

Shri Ajay Mathur was nominated as part time non-official director
with effect from 5" May, 2010 by the Central Government u/s
9 (3) (g) of The Banking Companies (Acquisition and Transfer
of Undertakings) Act, 1970/1980 for a period of three years or
until further orders, whichever is earlier.

Shri R. Gandhi was nominated as a Director with effect from
30th July, 2010 by the Central Government u/s 9 (3) (c) of the
Banking Companies (Acquisition and Transfer of Undertakings)
Act, 1970/1980 to hold the post until further orders. He
was nominated as RBI nominee Director in place of Shri A.
Somasundaram, who ceased to be the Director with effect
from 30" July, 2010.

Shri Satya Dev Tripathi was nominated as part-time non-
official Director with effect from 31stAugust, 2010 by the Central
Government u/s 9 (3) (h) and (3-A) of The Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970/1980
for a period of three years or until further orders, whichever
is earlier.

Shri V. B. Chavan was nominated as Officer Employee Director
with effect from 11" March, 2011 by the Central Government u/s
9 (8) (f) of the Banking Companies (Acquisition and Transfer
of Undertakings) Act, 1970/1980 for a period of three years or
until he ceases to be an officer of Bank of Baroda or until further
orders, whichever is earlier.

Shri Milind N. Nadkarni, appointed as a Workmen Employee
Director with effect from 15t May, 2007 by the Central
Government u/s 9 (3) (e) of the Banking Companies (Acquisition
and Transfer of Undertakings) Act, 1970, ceased to be Director
with effect from 1t May, 2010, on completion of his term.

Dr. Atul Agarwal nominated as a part time non-official Director
with effect from 23 November, 2007 by the Central Government
u/s 9 (3) (h) of The Banking Companies (Acquisition and
Transfer of Undertakings) Act, 1970, ceased to be Director with
effect from 23 November, 2010, on completion of his term.

Shri Ranjit Kumar Chatterjee nominated as Officer Employee
Director with effect from 20" December, 2007, by the
Central Government u/s 9 (3) (f) of the Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970, ceased
to be Director with effect from 20t December, 2010, on
completion of his term.
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Directors’ Responsibility Statement

The Directors confirm that in the preparation of the annual
accounts for the year ended March 31, 2011:

® The applicable accounting standards have been followed
along with proper explanation relating to material
departures, if any;

® The accounting policies framed in accordance with the
guidelines of the Reserve Bank of India, were consistently
applied.

® Reasonable and prudent judgment and estimates were
made so as to give true and fair view of the state of affairs
of the Bank at the end of financial year and of the profit of
the Bank for the year ended on March 31, 2011;

® Proper and sufficient care was taken for the maintenance
of adequate accounting records in accordance with the
provisions of the applicable laws governing Banks in
India; and

® The accounts have been prepared on a going concern
basis.
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Hlo frers mor do 3 103 3 aiffes Reid & w2 31 71k, 2011
ol ¥ oy (fowia ad 1) & aar-wiféa geq-u=, anw-g1
o 3R e e uRare daeh Rold wad vga o) @ &

FrRifrres 3t faRivan

* A FRIER (1 Td 310M) TGaR B. 5,34,116 IS &
T, $9 UBR T 28.30% @ 3 &%,

o el T U Yok T HHIL: .6981.61 RIS TJ . 4241.68
TRIS 3ET. G o 7 et av ol et H 38.7% I 3G &

o Ul ST 3IUI fUBer af & 84.47% Y e H 86.77% &

o AT N H 33.8% Bl qfg §s 3R T8 2010-11 H §6 &
Hbel TR T BT 18.88% <&

o 3w aRanemi # gx TS SR (TANENA) 1S 31576
anfRaat & wfaerd & 9§ 3.12% vd WRe] uRaremr §
3.72% & wR | .

o 3z M A g R P s 0.35% & sTafe
fiee a¥ 7 0.34% o

o U3N gATwTan U (ME3R) TR [ & AR 13.02%
@1 STaich aIet 11 & AR I 14.52% .

* Y& Wiftrad JeR TR . 19750.63 IRIS & TN FAH
43.27% @ e T Es.

e T % ARM §&I eI B. 378.44 | TGaR 3. 504.43 B T

e g¥ & IRM ufd FHIR! BRIGR T. 981 T F TG 3.
1229 @1 &1 T

WsaR &1 foreares

af 2010-11 & WeaR yRomHA # ISTH aRare  (GaRY) &

INTE 5.882.51 PRI, BIAeT / PIURE ST BT . 1525.49 FRIS,

T ST BT .1517.89 FRIS AT 377 SibT URaTeHT BT AN

$.2750.61 FRIS @ 9% = 3.1026.18 R8s & IR 3mafea &

oM 3R 3.1408.64 IRIg & TRI & O TGUH TR & qIC

B.4241.68 TRIg BT B LAl @y (Geeh) 3iisfa fasa,

ATHIRT

d% & Feerd! 3 31 91d, 2011 @1 F9T 3¢ & foTe .16.50 gl
IR HT (3.10/- & 3ifeea Geg W) e sxafad oo 8. gam
TR Wfed ATHY & ¥ H $o DI 3.753.35 TRIS ST

Uit e 3T

d% &1 Yot AT MU B! 3T @ T 31 A, 2011 &Y
I TR 11 B 3T 14.52% &. 9§ &b SRM 9 = 310 Yait
3MER DY 3. 1500 BV 3fergferd ot a1ogt & Arem & w@y&ia
ax 31k Horad fo5an & 31k .711.50 TRIs BT FA=eT Swrarer
dfogs & wTeoH 3 e &

31 Ad, 2011 P §F B Y& AT 5.19750 FRIS @ T
ol Yott ©.392.81 B1g 3R R iy (qeiearias ffer o

BISHR) 3.19,357.82 FRIg AMHA 2. 3.3488.33 FRIS DI MR
Jfsia ey § & yRféa Fifer 7 siaRa & mi.

Jart-gfy a2 s el & fore uraem

g¥ 2010-11 & SR § 7 UM # 372EH F TT H (3.382.90
IRIe) Uz i & T # (3.788.55 BRIg) 31D THAIBRIT
& W9 H (3.21.20 HRIe) qo 3ifaRad Far fFga oy & w0 &
(3.10.17 @RIs) B T BT 3T MUR R Waen= fobar &.
37 IRI AT § waeE & oot IRT 9§ 2010-11 & SR
3.1160.42 IRIS & Fqip I¥ 2009-10 & AR Ig WIGEm
M 3.402.71 RIS M. ATF, 2011 & 3+ H §b & U=
3 oSl & dEd IuA P IMURYd M 3w wHR o
$.1289.75 RIS (3USH), ©.5177.08 15 (Je= ffen),
3.506.31 PRI (TP THAIBRUN) Tl 3.396.13 IRIS

(arferRart Jrarfrgfr ame).

W faeiia s
fra=or 2010-11 2009-10
3iigar snfaat W= 3 (3TR3NTE) (%) 1.33 1.21
3 =aTsT 98 HRA aTel <TATE (B.IRIS ) 2,80,098.94 2,15,886.21
it o 3iiaa @ (%) 4.67 4.98
3iaa samet 3rsie IR (B.9%15 H) 2,82,109.79 2,16,735.54
3iaa 3T (%) 7.76 7.70
IS 1T Ao (%) 3.12 2.74
TR 37 39T (%) 39.87 43.57
gf 2R T8 T (36.) 504.43 378.44
Tfer 3R 319 (3.) 116.37 83.96
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yeeH faao= vd faeeso

anfdfe aResa 2010-11

figel a1 aut @ ga § 59 favgendt snfde ddhe & BROT
3nf¥fes gfig @ Tifcr &t &1t &% o, @ 2010-11 & ERM wRAT
rferaven # 3eeiRE-a R @M T, aY 2010-11 & SR T§
JuR/afe BN o Rerfr dgar 8 T Jam qen Jait & TR
H FR=RA & 6 | 99 &

HRA THR & A & AR a9 2010-11 & ERM HRA
FfaRn ¥ 8.5% @I 3fg T, W AMYH & hoady ay
2010-11 & SRM TG (NHABEH) TAT & (SBrei=) Q=
YBR B Bl P G 3BT 1. TEE 3T 235.88
faferam &1 31idT a3 o freel o &t gem 7 8.15% 31
2. 3 P 3fg R & Bewawy I 3 @ Reifa 98 g8
AT 3 ST a¥ & ARE B anenRa sann o Rafa &
JUR P! AU JaeT 5. e a9 2010-11 ¥ fafemfor &
H 8.3% B @R W g B 3IIHM AT TAT AT, A I B
faciia BT § gEad: SMeRYT 996t & BRI 39 gl 3 o6
HH 3mS. denfu a¥ 2010-11 & SR Ffor & & nfafafear &
Joure R st <& SR W # 9 ugg @ oA gfe R
THRIAD @l af 2010-11 H FHMe 3 AT qon anfis
famm & ¥ # 9Rdra Rerd d6 &f R & 3R foxig af
2010-11 o 370 § &HaT 3UANT &= N AR Ford Bf feem &
Far 3R faq, 9w v g duer snfe & &7 § wne gfg &
Werawy JaT &7 § 9t af 2010-11 # 9.0% @ 3coi@-1a afg
B &I 3 ©.

a¥ 2010-11 ¥ THY ARATAS TT & MR W MBI oI 7T H
B! g g8 & T st 3uwnT e e o o ao ¥ Tqr &,
o7 309 T # IRAT® MR W 8.2% @ gl (qu-ax-a)
gs. a9 2010-11 & AR e R Yot FHfor et TR 3
@1 31.6% & 3 5 v e Reifer 2. aftrfsas dat
& IR @m #ol # 39 af 21.4% & 3fg (@F-x-af) g€ IR A
§& YR qfvTTsas & & fore fomor & 9o 9 €.

Afges Rrferadl 3 3eeiaia GUR & Beawa®y, YR B ATl
ax3it & afd # af 2010-11 & &R 37.5% @ 3o afg
(a¥-ax-a¥) g8 U1 Ig 245.87 faferoe smiat seR & man
3rrfd U8 TRBR & ¥ & e dfdra 225 fSfera smRiaT seR
P TR P IR I 741, fFegamdy 3nfie Ad F Hror fUser af
3rrfd 2009-10 ¥ fFrafd & 4.7% & fiRmae aof & 15 N, ¥Rd
& Frafa & o7 3eorea gig smvens faior sogat & 3anet
J SSaraT qen Ygiferom & & Iod e SR 3Tl o
3R e qen 3R TEIRI 3R faeraeia srefaaer & 75
TETGT3TT & theRaad TRId &1 Uil 9 2010-11 & R Ra
@1 VTS TG BT 3T 21.6% B Ihg R (T9-&-a9)
a1 3R g 350.70 fSferam 3/ STeR & 7141, 39 YR SR
TTer a¥ 2009-10 & 109.62 f§fera 3rRIP! SeR & TR I F9
BIax 104.83 faferom 3PRidT SR 81 a1, ¥RA &1 a1, @i
TeT (CAD) 31 35 af 2010-11 @Y J2rH BHTEY (H1) § e TR

- Z} aifife RAE Annual Report 2010-11

A BT 3.7% 9. a 2010-11 B T fmmeY & a7 &7 dax
JHe! TR 3G BT 2.1% &1 71, 39 IR MVIoad a3
Jor Jar frafa A Refat & gor gan. arda Red d6 &
3AMI & SRR a9 2010-11 & of 9 # A1 @I °1eT Fba
TR 3G BT I 2.5% &= BT 3FAM &.

IR Ra7d §& & 3ridat & 3FER a8 2010-11 & F2H 11 AL
(3RIET-TRARN) & SRM 9RA ¥ weger facen Faer af 2000-10 &
TR 33.8 fafcras smRId S1eR @ gor # 25.9 faferm smRa!
IR @, FAMY g faceh wvemma Faeh # af 2000-10 & ®R
29.0 fafora= ereR & gae 7 afi g8 aur A af 2010-11 § §gax
29.4 T3feroe STeR 81 78, T81 7 fos ATl aTforfoads JenRa srgrie
a 2009-10 & R 20.7 fafcra 3RIG! SIeR J Tga ay 2010-11
7 25.6 faferom 3mRIDT SR 81 TS,

fas afflaaar & ARl PR o g8 g wifT @
Rerfcr, 3o are] @ arer SRt wfiae Rafodl & arasE wRdaa
foi aIeTR eI WA &9 I8, 9RA & 9F 71D JaADIS —
T # 10.9% DI ghg o qUT $HDI W/3 3T #1d, 2010
& 3 B ®R 17.7% § uRafda gax Ard, 2010 & 37
17.3% & 1. FR=R 32t &1 g5 JaRwIld &R adT Fdbal ol
I SR IRRRIfTT & BROT AT T S151R, FuTiAds 38R 3R
UG §TeTaT (CBLO), aTuTfoud T (), Wt qe IRpRY
i IR # e R e a1 @), af 2010-11 & R
e ot aeiRT # sila e JeoaeRi & e Rl s
AR TG = el

T @ 2010-11 # Buan ReR &1 @71 1 371! e B
e # 35 AT gfe g8, afed =R # g whifa @ 3w
W T W6 & BRUT IRafas g9t faffma = & Amgen gfa
g5, IBRIAS Uge] &b ¥ H HRA oI faeen a1 yRfara Fferat
# a 2010-11 & ERM 9.5% I Ieera-d g (I9-&X-a9) T
T F AT, 2011 & 3T § Tgdx 303.48 fafera= spRia! eer
GRS

ET$ TS T T STeds JAarslt of 9 SFReH WagH fag!
AT 3R J15Tea AT AT Ahel BRe], ITE P BeRawyq
T TRBR & faxiia °g1e B a¥ 2009-10 & TR 6.4% F HH
@R ¥ 2010-11 ¥ 5.1% d® o H #Aeg fhent. aRomAa: af
2010-11 & SR &g TUT 4T BT AHATCI TTCT THIHT 8.1%
T N T ST FB1. T 2011-12 BT B-aIg FoTc IR PR
T $T YR Bl 31 TG BT FAT_ foaT 7T, 3&Tex0T & fore
3nfeies werrar ura @, fofdawss doifoom i qen frgr &
& e Y Foe T 3FAR0T FawRIT TR B YA o
T TSR §9 IR B GHUTNT BI AT 7 b, I TRBR
7 21 WTd, 2011 BT FE H 9] Td AR oI Fraelt Hiaem=
Feier foer g fosa.

2010-11 R ¥ a1 Wiy FR=R =ifrma famar &1 RoT &Y
&), gty Hiftis ad-ax-ad gar whifer ¥ af 2010 & wear A
TETE & 3Tibs T U TS T 3RAM ¢ {6 8 & ael farfia
a¥ & e 9.2% . af 2010-11 & SR a1 Wi @
feerfer smgfcd & @it qon €R &R &9 AN qETd & HROT .
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Ty ETeTEl o GaT Wit § At e § Ange SHr 3 e
o5 a3t o dmal § gfa Jun sitaf=a gov 7dl &
el & Beready el Wil PI &R HRATT R1d o DI SIS
& WR I 3fed & @ FRR Feadt gar woifa aun snids
fefa # guR & e YRa Red 96 =1 A 2010 & 9RY §
3 &R M BT AU o forar. af 2010-11 & ERM WRdAT
Rard d& 7 1o fchra &=*T # 8 IR gfg . g9 32T i
AT eI THIT BT Fgferd FAIE & IT. WRaAT Raid 86 A
fociia o & gRw # Y sTRfea Facr Mt srura # 25 7 sidt
@I gfg @

3T IRA FIIRI B Wifd R & Wi uRgza @ af
2011-12 & 2R s deT AT 3T I3 B B FHIfad
B 5 gfg R & 1 BT WART &7 . qRnfY, 'R Wi
Jen frafa &1 AraeiadT ®f aEd gE WRd BT Aahe B¢, 3ATE
¥ 2011-12 & SR 91 S TR P AU §7 &M,

a¥ 2010-11 ¥ ¥R sfen &= &1 srdfreae=

R ST &7 af 2008-10 @t s foxiia A7 & 1@ FHa!
frame FRF & Beavawy a¥ 2010-11 & SR Hlgd &9 @<
3IRT &, RAg Retd 8% grT Aferma vd wmie Briarr aor
TR DI 3R 3 37 GURT & T I a¥ 2010-11 B aRM
dfonm BRIER A yafd gfa &8 2.

Tfcp a 2010-11 & SR F&T WHifeT AMTerTal =il T T HROT
& 3@, wRaa Rerd §6 & ga1 Toifa &1 A Tl 3urar
& TeRawY g AT Adhal Rfat gdaa & @Y. 7S 2010 &
3 ¥ Aad FEe Refial wRda Red 6 & ot wRaR
ot § srcaftre afig 3t 3 SN/at sy © At qen S R
33T Tl & BRUT g%, & BRUT u1e o Rl a7 18 8. af &
AR 3iferaiera: ST qUT 0T g H SRIge aUT TS
Tohar B AN SR GRS HRON & TeTd Adbal IR TqTd &7 <El.
TJAIMY SPT B TAMTY TS FIAEN &b ST SfcRad Fabar
Feraan aun dFe smeR R it gafafer aams gfen &
ERT AR Re/d 9@ 3 Adcl & 619 B BH TR B TIN™
fowar 2.

a¥ 2010-11 B Tt former § wRedta Red §% 7 o Fftrat
@I Iuaerar & Rerfa & GuRA & foe go e 7 gfgfrat
&1 %4 faga aun 3 U f5d. WReR =t § ghg den
feeR & 7em I wRA Rerd d& gR1 ot a7 wfryfoait
® B fama ¥ ad 2010-11 @ faw fomd & kM T
Refcral # Hdvee goR gar.

o o g9y Rfd & w0 # yRag ST I T eerEH
FrifwEA Jqga fhar s woi #§ smen ¥ afte afg,
a3t Bt e # SRt B A § g TAHEIH & weRaed
faet sameT Afot # GUR e 3T o1 S TE HRD
. 9§ 2010-11 & ERM afvifous d@f & IR @ %o §
21.2% (qu-a=-av) @I gl g Safes af 2000-10 § T8 gfg &
17.1% oY, 30 YR 0y 1131 § a¥ 2010-11 & SR 15.8%
@ gfg (af-ax-ad) g8 Safd 2009-10 & RM o7 gfg =
17.2% 9.

aiffe R Annual Report 2010-11 Z} -

d% & aiforsas &7 # Pt drd e (IR @mar o1 aor IR
wifaftre Tertfer srura fraen) # o seea GUrR g & aen
99 ¥ 2010-11 & SR 21.3% (q¥-&-a¥) B gl g8 Said
g 2009-10 & SR Tg W 16.9% . a& 2010-11 & SRM
aiftrfsaes & & fore da o dwoT &1 s Ad &= <@, e
a¥ Bl ger # IR §F Al gRT faxy drgor § At B S,

d% FOT & fIeRoT &1 &7 IS 1 &1 A 39 e # Janit
o dafes Hol & T ¥ o1 faavor & gfg ) 31fEs @)
o= &t & forw e ol & fowemor & wila @ & &
3ienfiies &3 & aga fv e ol # wREa: ShReaeR, O vd
€ 3CUTE, HUST, TN, W THATHRUT qAT 3 UF Ao
& foe o1 yae 6 e, $hRgaeR & § fav e ol A gfg

aiftrater dat @t 3R uraT W Rerd d& g1 FeiRa

AMCUE! vd A3l & i <@

dfeom goRt @ wfsar @ af 2010-11 & AR 3R @ .

3EERVIG: TRBR 3 39 a9 dfbn Fom (Feneq) f§a 2011

Aeay § wa fear. &9 faa § foomm dfen frawm & 5=

fawiRert & ar-are FrafaRed Tenet &1y e &:

o IIRIHA Bl b ATRYRDT &b AAGH ISR Hisgar 1.0%
J ggIaR 10.0% B<1. ot d1 & fow Aaem srfereR
fraers drorenar & s g

o f15l &9 & dpt & Feuf o e B & TN SRR
& BT AdGH SUBRI BT 10% B AAeH BR B Al
DI ECHI.

o §fHT e FgM & fore IiaEa dat @1 ar sifaRad
gREgHT A BRR TUT BT 399, IR R BT ISR
T 1 gt ATtk ¥ it uma &t S k.

o TN ST PuT B 5.0% J 31fE B AR Y3 AT
TR & o1 Tfe 3TaTad FHET STE d 9 37T BT 3FAEH
@1 3TIBR .

o  URA™ Ra1d d P 3 3T FT 3SR 27 fb 9 dfpn
HHAT & FEAn ITAI A YT va faa=iomi o aR
b AT ITPT FRIGT0T IR Teb.

Iquer &7 § 1 @ doi 3R TIaR 3T HOT J P HROT

9 2011-12 ¥ ERM IRAT ST 3aNT B IRGTT THRTHAS

T <&

S veeH

fafir= yR & foxira SiRew 3o e saawa & BrRisamt

@1 3ifer= 3 2. % 315 SElar & U Uh [gg U vaiga

ShRew weem JoTel! & forids gRT I8 gHaad fosar o & 6

g Shfem oReféd aevel & srax & & @2 g vt

T ¥ yyRa R, §6 & ST y&ed e § REH yde

I, SREw weeq ifa, ilew vdeq srafeoe ik FaRET

JoTTelr e 2.
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SRaw yseq g

i ¥ uw faft= fodir stk R foxia Sifest, 5 o geaa:
a9 Afvral 7 g w1 ARG, ISR AT der R
Sifew fawfoa fsdr me &, & weem & foe grenfia shifew
e RS

3% &1 Fevre Hed I Ry yeem Tifct vd erl At
@I T & AT T8 96 B FHY FNGH Za=enl & fore JaRardr
2. Bl & fded # veeed aur siRkew yeed & foe &g
B o g8 FEANT YeH BRal & 9T 396 GEaN & fore
o1 Hifa afafa (AR, sRa <aar yeem wfafa aen
aRaTe T SRaH yeee Iitfa & Jar urd gy &,

3nfa aan veem afifa (eeeritah) smsiht o shm & foe
3are @nra faiRor, snfa deon qganstt & aRudaar MeE,
d% @ 1T X geaion, e AT, gea swaRor Aif qen
JATA FEeE A R 9RAT Reid §6 gR1 IR feen-frden &
3geu Taf B & fore amaftre dod smafara @ 2.

o1 Nfg Sfafa & o 5= 3gwaR o1 sifkew s,
U Aifd s afegd 3= dieAn JOR P 37 Braifad
TR BT DR vd 5eR! & Jor a7 Fafia smaR w® %o
Siaw ®raf o FREY Y d=ar &

gRereA SRew veem wfifa (3eResRdl) v sue®
afafr & e mon gffaa oRaremma shiew gdem wftsar
TR aR 390 FHfaa R aRd g 91 & gRareTa
SIREHT BT YATH TR & IeTal BT &I H @ ge bt
T 8.

SRew yee ifa

d% & Raw vdem Afa, Raw o= dur AHRaw v6eT &
e # do & fagrl & IR By o 2. 3 R
3P Wighanall qer WAl Bl e § @R §91e e & aife
fadl & WRER Toria/faRy I a4 311 9. § 7 Al sfamt
P S qAT TP Aok & fore fcra Renfadet & v d
forga Sifen HRIAT dOR & 8. d@ ¥ Sifew weed 9 3
fafir= safweal/ siftreRal @ anfes & & fae gor 396
Tepiel T & fore d = 3Ra Soar saee aur Ig SiRkan
N, e Fwor A, fre snfiee wferd, eR M yada=or
AT, sRaea Fifen gees A a2 siaR® dei st
31Tehet fehaT (ICAAP), SUTfAdes Sider e sise R fhfeie
TUg 3 IR WMo <R @ @ S b a1 gy srgifed 2.

SIRTH UdeM - BRI Ud ATfHS R JoTe!
aiftrisas dfem & § d% B 99T 3mHare T SiRed Jaar
SR, o1 SRaH dur aRared ke 8.

add) FRaH

§& & THd YEeT B I 3L 1@ THA §C & &
(et Fferat @ 3fa Mg W I S wfed) difs <g 8
R 94T 3ven3it v afaagastt )1 o 51 F6 qur ama
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3t uRarew Janferd 6 o1 9. d6 & Ahar R &
3MTheT qAT 3! AT R P Tay SRR 3 ST udeq
afafad & 2. b Adhar NRIH & JeeT RARNG 1T ggid
31eraT Tl Ugid 3R T Ugld & dRar &, TRERET AT ggia
31UAT T Ugld ¥Raa Red d grr FHefRa ol e
Fabed H Adal ITHMAT Bl 3Mhed R § TEId el 2.
3B a2 AT R 25 3MUR R granTd Al faaxol dur
PR TAT STTATHG dRAdT [GaR0T IR PR SAIHG SMIR TR
@ S & 3 ag g e § wee ol @ 6 TeRes
Tl Rerfa frefRa A # qen veaed qen gu R aifertt &
frefRa amevel & sy ¢, FefRa Fwst o sagemn o
a1 3R <TT FFeH At qT $9% q1g s Hed o af
Y 2. Wid Ugid ¥ d 7 fafir= nfafaférat gen e o
oifew, ¢ @er senRal fFraer sreurafer senRa, oes s
3O # faa sfse, g snRa sruma 3nfe & fore (9w 3
@ sigen FefRa o 8. faeh ga & 7o & Rerfy &1 sdem
% o foRTe woied gorl e axar 2. facelt aRarem &
fore BaRe snfe 3gar geem TfT 3o I TR & T8 2. 396
ey W yde faeeh & & Reufa & FeiRa gafir srarme
T FARET & 31T 2.

‘F3 ¢ UIeRI & ded TG [Genide & aa i
3IRTA R dcb &1 Ty et Reafer o aier & s 2. anf
g yde aun g e wiferet & srafa sndRas Bisn
AT IR B T8 & 3 6 R aRaresr & fowe 2. =3 voR
fgee aRaremt & fore suRe snfa adr see= wfersh € s
faftrs ofew aRRfaal § 96 & a9 &1 9T =3 ¥ 95
I Heg Bl &

T SARIH

U1 SREH U T SiRad & 5w erder uref foxiia arei &
BT 8. 0T SRGH yge o uishar & Uga™, 3Mdhe, AT-e R
AT T TRIUeR R Srior onfie 2.

o & s <uar yee dur SRkew yeem R fFRee dea

GRT fdd a1 B vh 3U Iikfd & 37 b fow v ¥ §% &

U1 SREH YGEH BT BT THGTT BAT & AT S9! TERE

HRGT 2. 39 37 Il &1 ot Ny wfafa Rard sy & St

PRAT 9T db F ST Yo Bl H Faffa smeR )

R BT 8.

% # =01 SiRew yded o & fore wgea a1 w9 3u™

frefoiRaa € -

e 7T a9 AT (THRTUISR NeiTT) — 0T TaTUIsR 10
aRag Ratd 86 gr1 Frad faaegut 3urdt & eom & @
g d% @ Yoiid fHftrdt & aneR R FeiRa o s €.
aRara Rad § grr FefRa qon §6 grr dor FefRa a
T A0 R o1 AT F & 7€ & A AW vea/yy
anfe & weferd €.
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o HUT IIHYUF/HfAHN Halem: SRgA yeed fawm @
PURC A H&T I IGIFe/3AE Nrsed, aH
JANN/3ET P 3T BT B BAT & dAT = db B
0T JUHRAT P 3UcTey BRIAT &, GITHNT THI&T He
R qAT FAHAT TR R F0T SRGT & 3MHed § Ib DY
B ofiet 8. Iag R Frafia wa & or N afufa
qorm 3 2gar yeed 3R SiRew yeem ) &1 & 3
AfHfT B IR B I .

o SR e Hreet: d & U AUS SRy W A @
3 5 ve fftre whd R a9y o1 SooaeR & foe #or
SReT & TR B Ry xar 2. ag deer wet T
I & o0 IE B UG B TR BT B Bl &, Tg
o fafdre o1 ifa & amra FefRor F o gem 2.

TID 3TCMaT § DI W SRS UifeRT & 30T K0T SIRGH
Hfawm & T SReT aur aRqea fawemor o Frafia smRma
R 5 3 8.

TR SRaw

IIoTR SREA &Tet & 3rerar uicryferal & qea, faaeh qar qen
sfafedl & IR TR A aRadq 9o 3aR TG &b BRUT S B
3T AT YT B BN ATl ShiRaw & w9 # uRenfya fosar mar &,
TSR SREH de Adal, $et o, facelt qar o sfaac o
% & T eI SRGH & HHeT BT TUD T4 TRl R/
ST A IR & o 6 B AEAIS BRI b
3FIFY FHTHA 3Tfard 2. @R g8 § IR Sfew @ feemm
FYfera AT HRIVUE & ded Jif-ex vd afera fosar S
2. 39 3 36 @ Faer fa, fre snftew diferit qen €&
SR diferett 9 fosan man 2. wifeRe Rud oRemafa <za
yae |ff/sniRa Soar Jae auT SiRaw Jee dae ars o
Jthfcr 1 AR/ RTeY STeR R #ei S 2.

3% & Ue faxi AeoRy B & HRUT $9 O & SiRkaH
15T & SHIMEH &, 5T &1 § gl URadHT &l debied TTa
b P 31T R ugar & 3 g9 Haa &ret 3 § aRada ¥
B . 151 I ¥ aRad &1 Sefrel y41a § o sfer &
TSR oI R Ul &,

15T & SNREH B 31§ 59 & FUa=13l & aRued § <1 S
2 a1 52 3 vrmifaea dun snfie gear drmifdea & % & S
ST 8. TEI9R 96 &Tel &R SIREH & Jae & fore f=faRaa
TRIPT BT AT 2.

1. ARG i faeeror 3 i 26 sneR R @ret R FRfea
o Raré doR o= fosar s 2.

2. 3T SREH — 1T R H 1% TRaTH 8 R g Tl 371
TR B aTel GHTd B! T0HT. P T6d DB 130 PRI a2l
yfdwer Bd SRaw, gor shiew den afafea faser ifaw
@I Y &7 § 3@ T 2. $iact & e gea R 8 are
JHIG BT B b GRT el 3TeR W faar i 2.
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3. foaer dfawm o srafer qen sfaaet o denfera srafer

4. SREA geT — ¢RI & FaH § Sad e B TUHT 99%
FIHET oiact R 10 & & e1ka smafer & smeaR ) o
STl 2.

TR F81 ¥ SR Fafia wu § siRerar qur sRkRefnra
faeeryoT & wTeTm & @ S 2,

R sifaw

AT 37UAT 3B IRe URTe Sfchar e e
TUTTETY 37T ST&T BRI b BRUT B-dTet &l SiRGH Pl IR=Ter
ShRam e a1 2. 3% FRifd = o fore &% gead: sr<iRke
TIRET TRYETT JoTelt IR R e &, 399 3rarar uRare siRawt
& Frafta iR & & foe d9 3 sfia <aar yeem e
SiReaw yaee & forw Tfod &1 @ ugfifa @ eera # uRare=
SiRaq waerq afafa nfsa o 8. d6 TR 3naR W aRaeT
Rew Tra=el 3ridpst &1 Tuger aon Al dRefexl/Amreust
R FPT faweryor axam @ 3R T8l Bel 3avad & YUR 8q
U 5 1ma €.

e 11 Gaeh 8@ &1 Srgure

do 3iTts getaT IR 11 & ¥ Bl AN A H < & AdI T
& & W YOI 91 § | U & fore 31.03 2008 | §H @1
far 2. adme # d% T Sifew & foe amdiga gied,
gRaTeH SRER & foe 9@ doas gieaion 3R gan wafedar
3FUTT (MITRTIR) F 3HEH & fole TR FRGAT 8 TS
3rafer gitedIoT ®T 31T &1 8. d, HRAg Red d6 & faem
el & 3y e 1 3R I 11 & fere gt vaferar seura
BT JHEH FHMCR T H BT .

d & MIREIR B FFAaR aRmeiea fosar mar &

&= TR 1 TR 11
31.03.2009 12.88% 14.05%
31.03.2010 12.84% 14.36%
31.03.2011 13.02% 14.52%

8% 7 TR 1 & feenfdel & 3w 3 gieaor & Frafaas
& ol TREr R & 2. I B v T gl &, G dga
S & AT, G S T U 3N S B BT P [oTT N AT
FRAN D TN 7. oy 1 %01 Siaw andee & foe sridRe
fT smenRa gfearr § Teatdr ¥ 3iaRor fsar 31 I%. 36 |7
3AR® Aied ghedr § AR SR SRGH & SRGH T
(ATE3TR) (3T SRIH R o) & 3AHer B 41 TG &

IR 11 & AFCs! & ded WRda Red d6 & fUer 1 fem
frdell & 3w d& I siaRe Yo vafdar snee Aifd
(3mgiioed)), Tufdfas yeem aom For SRew B HH B 3R
T I T TR B 8. T- AT 371 SHRGAT (701 & 3tfaRaa
TSR g URATANIT SRGH) &b 3BT Bl TiehaT Bl W HRAl
2 3ilk 3rReRdr qen aRRefiTa faeeor & smeR ) 7w SRen
adl &, Aifa & g8 ag o swen € 5 Rew e fawmm
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D SR F ufer 3fed Fdaaeia a9 31 9o 3R FRaR
YR R T TRae famtad & .

§o wRa Red d @ BaEE MR R e dsd g’
e sTeaEdr iR wa ¢ aRomm § Hefta awaast
ALY FRIAT &. dF I8 & GREPIUT BT & | I@d g Yonl
AT i 3MUR W dOR & 31l 8. 9RA Reid a6 &
TR 3R feenfrder & fieR 11 & dgd gdciaRuT d6
gr1 famR/eaR/ate smaR R fear smar €. fUsen
YBCIHRUT 31 AT 2011 I fpar mam. 31 ArS 2011 &7 quf<
YHheIpRUT aTies RUlE &1 v i € 3R 5 6 P Jeamse
W yefsid foar mar g,

o1 AR Brd

R 3mgR W Fo1 FARET Mt o sl o qurawT @
JHIa TR & fore v i Feayul ged 8. 96 # T8 st
®I AP, FOT VAT BT T PIa H FOIR FRA & e T
T R GURTHAG BRIATE B 2 fafdre TRl = 31t &
AR &= & fore mfe R ogfr 2

o1 fRA! & fole PURe TR R FEmEgs o oF 39 | 06
e & faum 7 &Ea/sEd wWR R Ue o &1 o fhar
man 2. 3w fawiia Toe & gdad! Ghadl @ &g H I@d
gL & fauml 7 RyaweR 2008 & BRI FRAT ARY IR faam 2.
% @ 3aAR® 0T A F dea Revst f Ad & fore qo
TRS TR R & FeiRd adf & sreu dwfad swor @ &
3Mavad e & foe 9t sioe/eda s § s
aR® FRi-ael &1 e fear w7 d% F sniRadl @
U B FURA 3R Ry e & ar ai/emansi &
fefRor & foe sl doR &= 3R a9ges w0 & 3 any
B R 3Ry o faan 2.

BURT TR R FOT FRE fawm & g0 kea B meR
frefRa fea e €.

o URR¥E 79T H FOT WA B HIH/FAFATIIT I/ Y
TR R 0rar o Rfd &1 gar ermen

- Z} aifife RaE Annual Report 2010-11

o 9 B A ¥ W H 0T qoTac B &t v T
fé 4 firmae, v A /RS oAt & R AT | o
& 31k w5/ fepedt anfe o srarentt # faeie 89 & doba
e & a 3% e & fote g R 3ugad vd guRTHS
HaH 3HT

o TOR 3adl BIIAEl & AT F MR FTHOT T 0T
R § 31 arent fiRTae & A

o U Wl @ [A: Wa/g: FeaRoyg: Fom &= &
feTe Sugad wmel qur FOl & HEdN YaH BRA & SMUR
R I U4 aRdias "el H 3T 3R ot gam &= &
AT Pl TEH BRA.

o Al B FHIET T A TUT el & SFUIEH 8q Sawdd
e o/ Faftd T 3ad BrRIATE! b 8B B ol
G B ToTaT § YR A

o U T H GUR TR & YA BT

i @al &1 gvfes

Rt B qorae # FReR IR R $ qad ATGHID
BRI & d8d db JTNGR Td T RUBATTR 3713 Hfaem
@ oI H IR B 3R FHD! FR=R AHICRT T B IR
4 ghieg €.

3 YT T 32T RIITd TeRanalt &l favemor e qen
31 @l § SRS TRoT § & B/ FeIfad I6 /RS
SRR BT U1 TR LMt & ATl o1 oraet # FRiae
e & foIe T7T 6 JIRTHS Had 3BT 1 Fb.

HURC HrRATed § FoT FRE! fawm =1 sRm @l § gresmir
BITT/HHTTAA b/BHSIRT DI Ted™ B & (o8 By Tget Bl
g afe Revst &1 I & foe e wme § gReen |ted
JURTHS BRaATs B T Fb 3R B AR JoTam S 3@
ST .

facha af 2010-11 & kM §& ¥ 3M® 31W @G &1 gvieT
foar o faaor e 2.

31 @l &1 gvfeT (sRe) - 2010-11

R st #)

foazor R oRughi v ew § gled 3= o
gifed AM® M R & I 3 198 9,764 9,965

BT M 166.01 382.68 889.74 1,438.43
Qe 31 AMG Ol B g 1 21 129 151
L FHT T 154.24 4.38 4.42 163.04
gifed dfcre sifim  =ordl o e 0 13 108 121

g AR 0 0.04 2.32 2.36
il IOl B 4 232 10,001 10,237

BT JATST 320.25

387.10 896.48 1,603.83
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YT &, 3 SR aRare § 86 F 9 2010- 11 % R
71Tl & 0T @Al B gie fbar 54 $er aomn IRk @
2973.66 I3 .

3% 9 3@ Yeg o & AW @Al § 9 $ FoT AU DY
el @ qorae # YUR F=A & foe 3fm @l & mew
e, oM vd et @1 3IUIe, 0T ST 3fe & I @
gFfird = & foTe sradt I aRA 3 ugd o 3.

3N IR 515

do & BrRe Brifaa § BRRA R snfie sTREAT so18,
IR aara smaeHr, Fawe 69y vd wor g anfa
3TaT VEEH SI9TR SR SaeH o &l § 3o Saed aif @
AN N 2. T8 SHTs Hafid B & 3o Yee i a2 §b o
ot aRare sordl @ Tw-wg R W@ & § o
efie v FeTes oo, g Wifd a6 R, ®id
FATe, 0T ¥R va SfchT JaNT 8 Te ST, ARl vd
fafma R SR v aF & deg W mafte ¥U F FTHBR!
Y& PRl 2.

T 3RS Teesl, duRe 3R i &7 o Al & ey
H S8R A YaH IR 8 3iT6 L1 B 3 3R SHTe
AR 3aER]T BT DT BIIET 36 2 36 & FariT 31K
TSR & FHIGRON & G F 370 B G a9 H Fean
& PR &.

3N SRITT 3BTs GRT UG S v, fafma daet
T & HEE H TP ATAED § Jelie Bl TP [T ST .
fes daxi, Fraeret, Framet 3 s 2 Jemt & 31 TRIGRT
J 37 BRIAT ST Hb. IT& Pl M Trarerar o1 =g
TR R gE 8 @ difed ofh & w0 § W aRar @ s
MR R iew # wqferd srdfoar IR g &,

sriaRe® Ao ugf

[t I 7 a¥ R I JEAAD 63T BT IR IR [TH™ DY oo
TTfer @1 FRER a8 @ &, dara FRiemon 3R oar wier fawm
(ML) 7 T' GHfad a== & e 3= 3w @ TR ax
3R wfgansit @1 srgure fisar sar &, Memses, s i wada
w0 A B R &, G GfRad axar @ i a1 et wid
P FT @S g A0 & WK OH B B A I &,
A3msee! & a8 g ¢ 5 aranit & guNya ggdr 9
ARfeR YaM R SR B B TR BT U T J
S 3R I% awra & A1 g1 § 1Y fenmax el

Ar3mdee!, yoe Frafera seiar # R @ 3k Al Fieoy
oIET WRIeT Tfafaierat o Fares 207 FRieror siftreiar gr
fopan s1rar € 5 IR BRI & 3 X § HERd &9 3
Rieor ol & dag 8.

Aemee.&1,a8 gHkaa =ar & 6 I o o wian affa
(Tia) gRT 3RAITed Uiy orar Sfifra, Fveror d3ra &t

aiffe R Annual Report 2010-11 Z} -

srgare faft=r oar wien S SiRew senRa sraRa o
URIETT (SIS, FHAT ciam URIedT, =T Uglel oiam U,
el fafma craara oiar wien, v 3R oiar wRie, Saraei
- UUHTA oRkaT URIET, TEEH ogT gRIeT | @Y. Siew &1 'R 3R
@ feen @1 faRer yRaa Red d6 grr FefRa sifem
# wergar fiedt & 3k 59 R doprer GeRTeTs ST a’a
@ 3aTIBAT Bl 8. SR & aitaxor o fefa sk dfufsa
oI FET P Ter fommE 3UR R TRiE gRT & S €.

IREBMEE 3R 3 FRiew/arar wiem & gd R Fews
Hea 3R 3 e B db TRATe § SREH Jee & gatdr
g UGN g R0 WU B R H qaiE S & 8.
$I®! SUTEH HIe R 70T Braferd & THE & gleRyH
FERTHS FHIOTT B IRfel & B e 2.

TR a¥ & SR 8,538 @l URIeUT B Y vd Jw—
52 U f5TH STREI3ST &Y 2534 MY, 60 Rea 0T B,
64 THUAS FHUT aesl, 255 faaen gar orar wieror 3R 5625
37 ot wieor enfaet € SRew & Harf 1 e 7 3@ g
3T FRYeToT &) 3rrafersdr 9T &Y STl 2.

e e # 89 g AT B ugaE B, b,
AFRERT o=+ 3R few 1 == & foe aaiie w0 9
e TG AQIBRI D BY & I ORAT IRI&TDHT gRT AT
weror fFReR/2 3R W fhar s &,

AR Rerd §6 & faem el & /@0 o1 & oraa 3k
g8 FO & R H 3UEH TR BT 3MHeAT I & (08 TAR d6
# 0T oIRAT URIET Bl gl 0TS TS &, T oGl URIET Ugfa
I TBd ¥ & Gpd, gk @ &, Fa I € e b wor
T W T JEd & 9 GURIES BRIGTE TR B T
I, af 2010-11 F SR 2,800 F0T ETdT B KT AT URI&T
BI TS 59 eI 1,60,815 RIS BT P [y 7 IR ey o
AT T THIST AT, Y fb K0T TGURT BT T 70% 2.

Ugcl/PBIIe

o IR AT FHEE (ASLH) S AT 100% AT 8 S
HRUT &I g5 SRHUICH 33l & 3wy Friewr R &
NoTf, 36 TR T THIRT & a0 § GRac fosar T 2.

* T T JNGH aTel AMFGS! B ‘YL WHRdl & I H
feiRa foar mr & 3R @1 srue FRER 3R
faan st 2.

o T FYeror yum gow R feTaa (srafq Haes |t
TA3R) I STRE PRAT & d1 U TS affaant & IR
# e @ giud a)d g fud GUR g 3ih-se
R &ar €.

o Y o Wierd! & W Al el R Frafia dob @
S &, AT oAl WIS § ol WIeTdhl & TIh & 1o7e
e BT SmAfard &t J &

June 2, 2011 8:09 PM
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o IRABMEE(FNRER 3nenRa ARk oRaT &) B aRR B
fowR fovar man 2 arfes & Fraferdl, faden ga &1 o=
3T B aTelt & S0 P LTI q_T PRAA IRET BT B
fopa T a.

o 3o faitme Ja1 $=i S Read A Baesl, voeds dF
bael el 36 3iiftea, AsHa d6 snfew & FRieor &
foe wrfe s e Aefta & e § aife e W
JR fbar 51 aa.

d 3 FRaw ydem qen SiRew smenRa i rise! B
R A b fore gerer don aierfera &iffe! & qa@t a9 &g
TfpT HeH 3B, § 7 3 WIh Fex & o =R
foezor ugfa & fafir= veqgait w smaRe wu 3 afrerr srRigH
3mfaTa f5dr, Amer & 31 e B §TeX) Widited SwRE |
yfsreror & fere .

gRane vd 4

TEHIE! T

IPT TED AT qAT TESH Fgftc &N I & 96 & JomRf
TRaTeH & 9 90 B €. 9% TED! B SIeRdl v wgfte &
yfer &8em I & 31f HeTeN @ § Ud TRl BT Fad MR
R IHT T JeH B =g Wi | ufgsanstt, 3@t vd
HHIRY Bt & ufd FR=R idez 2.

T & ¥ d 7 wransit 7 Uee daT1 § YUR 8 3G U fhd
g W & T TEd Verdl B dd ® B 8 TED
Rraraa foer ol @t Ygg oo 2.
waﬁ%wwm%ﬁgw%m
&Wﬂ%awéammaﬁmﬁa%mm% -

Separate meeting room for HNI
iclients

a O P
— Pru(luct and sales
y material at strategic

Sales and
Service
Oriented
Branches

Customer
portfolio allotted
to the sales staff £

g A

R j t 3 |
“CSR acts as
single point of !
contact for

| Impruvet sales through focus h_v Sales Head =

- Z} aifife RaE Annual Report 2010-11

A J TEH AT B [Uacl & 98 § i 8P g fopar
ST @ §9 dodl & ARM I JEai/faRi $ Fled ax
AT TR R UES Hal & IR & G § 375 Braf-ad bd
ST & FGERIdT DI ST DI S <.

d Tt feeiiadt dat & mreTmt § 3cp UEd JdT Y& B
R &M ¢ @7 & a0 A= I6R & Il @ [afde siexdl &
fore Tqfera dwfeass fRettast daat aar § 3ame dhenfie afgwansit
& GRI Ya- PR TTEd| DI IGC B KR I¢M & [o¢ IR
JIT I @ . TEdl & fafag feai qum snaiensit &1 fafie=
ufesanait qon gl § goUR R & e @M 7 @ &,

ST

d6 wraa dfen dfear 3R AME 91 (FRiTHETE) @
e & I 96 A SRNTHEINTS §RI SARA 2009 H Hehferd
TED! & Tt JoaGT HigaT qe wigd! vd &g I & i
Fo-Egal dfgar @ 3ifed ax foar 8. §% o daeEe W)
e walRia & 15 € 3R 3 it # uEd & fow @
3JuCTe FRIAT T 8.

AR Red 96 & TR 3 a9 2010-11 @ aif¥s gar v
FOFIT B! 980T FRd FHT I¥a1a foar o & |t daf @
TEd Ja1/ Ted WHRI F Aaferd gaf R foar fomet qen
FHET TR & [0T8 6 AEH H TP aR 18 DI dod § FHI ST
e, $96 U ¥ 86 & a8 3 SHa- 3 2010 @O
SeTTs-faaR 2010 ¥ AT &1 FHIET dod AT B U dob
4% & a1 B faid 20 FdeR 2010 TAT 26 AT 2011 BT g
Jod! F RM Nl P TS,

fFrere tsa &) UEs Qar afufa

d6 7, b & 3rezer vd Fae e o sreTerar § UTed 9dT b
oo e dsa o SuafHfa &1 To fHar . 31 A 2011 @
= gfafa § Fr=foRed wew 9.

1. S vA.8) 9ear- redet vd e feers
2. SN G149 PAR qall- FRIGR! Fewd
3. & U O ST - BRIGRY feerd
4
5.

. 31 73Ra nfee — e
sy Aifer dwmg- e

30 |k gRT Al &1 FHfoT wd e S FeeT B S
2. 5/t mes da1 # Fad gur gfaa @ar &, afifa gr
SBT3 /AR eR®I/RIEd SfiRem § & T8 e &
SHIEATTT Fael gas wakedl & 15 faet & 3@t I s1ftrs
3t & fuem &g dfed et o Rfa o FeRer o & s
2.z 3w Aeurd & Fofal & srafaas & Rufa & wher
e DS &, B W fFaxor yem =l 8. e dsa o Ued
a1 AT o dowi, S doob facia af 2010-11 & SR=
f&Te 21 37 2010, 4 faxfaR 2010, 27 fe&daR 2010 T2 26 AR
2011 @1 g% oY, # 3uRRerfy o1 faavor 591 voR 2.
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freer &1 T 3afyr TS I & dod! Bl G
kM o ford s foram
dop! B gE=a

it v, wear 1.04-2010 ¥ 4 4
31.03.2011

S Tofd GAR qE 1.4.2010 | 4 4
31.3.2011

NE AT 142010 4 4
31.3.2011

HEEIGRIR 1.04.2010 ¥ 4 4
31.3.2011

& difer dwrg 3.9.2010 ¥ 2 2
31.3.2011

o AR 01.04.2010 % 1 1
30.07.2010

UEd a1 Gael g aftfe

§6 3 UTES a1 Geei ufchar dem e e wien Hf wig
gftf wfsa & 2. g9 gffa § 96 & F FeR! e, 4
AEMEEID! Afed -3- Hfdfted safs Fewdl & wq § fyd €. I8
il U a1 $ IGeg ¥ Ra Red §6 & fenfdat &
JAY W JHTdT prafaa & foe nfsa & 1 2. T @ a8 6
I yafeld TIGERI vd Ufcharait B THIen BRe vd fFR=R 3aead
JURTHS BRATE B I8 BT 91 P IR G 8.

G WR W WEH JaT Araf o dodt § 3 g o @ 3R
&g Srfcdl & weay & Tl 3R R Yo Srited gRT
afufa & Twer @1 I 2. R afufa o dJobt &1 Bieds,
freers e o IEd Jar wfffy & FHer IR fosar S 2.

e dived 33U vd Riwrat &1 Fuem

o % 7 Mew® Weel §RT SAIGT ITEd Riprad FaroT of
o1l o Tre Rrerad fHaRor yurel a7 €. 36 & Fafera
reradt & foe wers erafera § Aemees — TR gRareaT
U9 Ao T, B e SfERY & wq # it fovar wan
2. 37T AT & WRI W 3T W aUT & TE @,
et fEreRal & AT qT 37h eI TrR Tt IIRarait
7 yef3fq fd e &

o IEP JqT a1 Rreraa MareT yomel & Tae § U A
T formre) 3 Fiwre Heet & et X S 7. 5w e
FATCTT AT TN BT TR W I Breprara o Rerfer qer
37aT & SR HIES JaT H JUR & o7 9 §RT 3618 TE HeAl
& N I BRAT B BRI &1 ST &

o IES RiPmRd @ [ TRE R B a2 Fren AT Ied
JaT e B & e el & i Frepraat o fagemor
foan S & o Iwa W wgfud SRATS B S & difes
Hiaer § 9 UBR & Risradl o gRigh 7 8.

aiffe R Annual Report 2010-11 Z} -

o % & U IS JaT & Fay # Fewd Hee gRT SFAed
Tifcrar € qen 32 6 B devTEe W vefdia fear mar 8.
oo TR R Ee affaal aun ol seoai/ademn &
U BISAH/GHE B MUR W dF 7 FHeT 9§ & aRE
emrET3lt § UEw JaT § IR aW & {0 TEd=E dad 3o

JAT IR D

Parsl/eeqed/dewnd

3T UTED PI STE(BaTg™) AFES eFeie Fare (veque)

A/ JdalE & faauiuor I Ab-1(Hewe)) aen deaeee

2002 & 3T S BT qIA

8% & U e Hed GRT AT dhaTsdl- € UH Bd- HThe!

3url & T e e AR it (dedeee) 2002 &

3 3Tt BT G 3R .

3% § HARAT — LOATE- JAUHC! BAFGOE B TgE faRivan

9 PR &,

* ARG Wb ¥ Adal oed RUE FRE BT 3R
PR & AT F T (O« RIAT §H% B IRA
B

o TUTEH 3MenRd Hahal (TCH) BT SPRC TR o TOAEA
A BT AR/ HATI.

o ity de Rulel (THEIR) &1 Yomel! 3menka aRie I
AT T T fAir STRIAT T8 b1 IRdd &Rl

o dB P UED b WAl B YD BAR | TOTS! SR
SRaT THROT (eHTe & GRT) BT

o el Hay/ Ruel (IRNR) @ fclra smger gt %
faeet @1 JRga B

Fasdl & Of SUEH ¥ WG & AT AT TED P
Tifera o== # Aee et &, 5 fore 8 = F=feiRad sem
3o §.

o % I yED & anwref HAE axAds B gt 8@ D
Je¥Tge (www.bankofbaroda.com) TR Waf3fd & &.

o P P FgHc W BAHI - TEHTS UsT YcTe PBRIAT T &
5199 W Pt veqee I vh & fHremor & efera RBremor
Tl 3UCTS IR TS 8.

o Jo & ultremr ufassml # Bars-vedvd-Hiewe! fEem-
et & geftra Frafia wfdteror o smanfsra fee s .

o WRAY RFd §F, YRA §F U qA IGT 6 e
IRH 4 IR sfteRdl/eruas & foe gfremor
smafara i s 2.

o % & yUM BRI | q&IT BRI B 8 BIURT GRedIoT
T TEnit H darge 3iffee 2 WO YA Y o7 %R &,

June 2, 2011 8:09 PM
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IR PRIAR

% & AR BRIGR fG4HT 7 a 2010-11 & IRM 920 T4 |

A BRIBATT IR &2 dbiad foba 2. 3 &- Fra=07 vd IR,

faumT % 31 HRiwe B g s & foe 7 faewh §

TETId AEMED P! 3reTerar # IO we1 o AT P & difh

YR PR & A= Fameral/faumt & 91 SgaR T

MU & Tb. a¥ 2010- 11 F SR 39 fTUN & 3@

fervam fFr=faRea €.

1. 9% @ 2w & a9 Iga Rfea =Rl & gam & foe
itrgsa fesar .

2. WA, 9 o, YRag Rerd §, dene 7 Rt fo=r
DI & dEd 0d YeRI & U I & foe wiftrga ax
fean f5a0s araia waa dem T @ wfagfet oo AmmgR
J P .

3. famie 1 3 2011 ¥ 55000 ¥ 31fed IAd TTRI HY U9
B IR, 319 et fomet Ti| & dgd ST gRT &
ST

4, TN a9 B AR IF BT ARCHTG, IR, ITRIEE, TACH,
STE WaRT, AT S R foeen # 59 AR (KT ¢ad) &
fore € — g &g it fosam e &,

5. 3 M @ fom & for wie afen &ffe gfear
(CHTTIATST) & A1 IR &1 Il 8. I§ AT SR
759 H g & g &

6. UTrRI & foe faoy d% sua 3ame ‘sgter dof sud §%
T 3% fobam T ford YRR 31ae &1 ATE @l de IR
& TG BT 3R T o Fad &,

7. QHETE, AT TR 150 H 3TREI e B e,

8. BW® 37CTAl, § 319, YeTd WLt TN YA Faw &,
AR T §F BT Tq - TAT & b FoTd SARAT Lot
& w0 § B o @ &

9. M YR TEDh! & e I 7 v Y=g e AT
P AT 2 o @ @ v / v ) o v A9 & o
700 3iferRart wmaTe wféigsd o) @1 SR fosar mar 2.

10. §& 7 wared wfagfd wfean & swmTa dRked @ Yed
Wit 3 Y Faua &g Fenfed o ughmar 3k
yoniferdt & draifad @ far aifes sMfea wel & BRoT E
aTeT g1 & T ST .

11, BCI T & ATEH 9 38R & A B Y3 B,

12. E® Fe-c ST Jiaen “gelar dride” & AedH
J 597 5 T IR & 26 TeH {JaR0T B 3@ Ihd &,

13. % @ QU & TN WF W §- A & IR A Lo DY
agett & fore wftrga faar man @

- Z} aifife R Annual Report 2010-11

Jdddl

d6 # Tdodr G BB TEUD BRIBA Bl Th
sifaursa 3 & et s 3290 & -1 SHHRR] T a=em
2. Feti @1 Tam (3rufq el ol o wmeE e
3. Free1 & fote 3RTSTE dedl B R AT 4. fawiia dun d& ot
TS a1 & et § g1 | aard BT

ZE9rg g1, 3 e aifvifsas fofa & wevawy g8 @ aen
STIIRYT g1, 3 §ead a1 AiRaE! ¥ Haed &I fHaig T
TRA BRI §s &, & dra fadagel 9e fFar mr 2. v 3R
& 31 pHaRal &1 FHaet Sar @ &, 98 gEsl 3R S5
TRBAT F AT B [Ihe B ST 8. 590 e fawmig sRarg
oI sy R ugam & fore v fea TR £

S UH.E1. Ao, 3788 U9 e e daxi I Iaitrd Taddr
R fomrr “dfe fafsreie =gaieex” @ fames & ge.

d% # PReIPd / §-afhT IRIT H 3R AT RGH & &t 7
FAGAT FRIWRI 311 DT I3 & THAT & 3 41 8T 8. 59
3rarar et &oft & T @ fafir= faRe 3urat & aR ¥ Sga
far 51 <1 8. 9% 9Rd R & fen-FdergaR, FaRs,
f*RYer® qen deters waaar & foe Fgfad ser 3o < &,

d% & TdadT faumT 3 WG el & §rd Sheadrst o fafie
BrAyoTferdl B AR B B gfe I ferArd fsiel =gaiciex
&1 IR foar & @1fs o wmae @ 3R 39 IoR & yar &
RIBR 7 5. 36 7 FHaRal § rf &= @ ufgsar # Fagsdr
vd diBR B FelaT o 2] OIRETEl & YA @B al BRI
3reraT fape R / elRaTeret ¥ § @ guH aa BHAIRAT B
7T REBR Te B B AT IRY & 2. TR ©Ib B
SITeddl, Fddbdl 04 MoNd ol ¥ 3RISe adl gRT
ot ad sl 2010 & @t 2011 & SRM 58 orETErEr &
7o fawe ax fau e fo9s Bovewy d6 §gd T8 fawia
&1 & &3 T

PRISR e

ag 2010-11 & RM FJaad o & &7 § d6 o wE
JucTfeerat @1 &diRkT < feam war 2
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HHIYH WIEU U9 3R fawR

31 #1d, 2011 B BT TATEHT B JAT H I Bl FTHARIRIAT DY
3reTenRaT 85.22% &1, BT SRR 3. 2,41,261.93 FRIS &
TR A dgax B. 3,05,439.48 RIS & 1S 371 fUsel af I 26.60%
@ gig q@il & ®F AT el SRR § Ae@yol ged
I I SRR § 22.67% B qf& g 3R T 3. 52543.92
RIS I TGIR . 64,454.04 TRIS & 5. HoT ST ITAT (BRe,
Jor dfiacs) § BH AN aTel STHRIRIAT (TTe] Ud STHT) BT 37er
28.68% @1 3R TRe] SRR # Ig fererd 34.36% <&l

¥ 2010-11 & SR ¥Rd ¥ anuifous do gRT Reer Famr
SHRIRIET TR 200 | 250 MR 3% TG 9T & NBID
o7 &R Y o T, T3 &1 eNTd arelt SRRt § 3meyor
HH &, ¥ 2010-11 & SR &fcbT 3A F HH e are,
STRTRIAT (TT) BT 37T PeT SFRTRIAT BI Gorel H F&f Jolt
A 3 T, §% 3T FEkaT § oY TR B BT 37T aY &R Y
MR W 35.63% I IR 34.36% TR 37T 1.

a9 2010-11 & SR § & affass 31wt & §f6T 3 & sita
J 3TIF 30.65% BT 34AYd I &5, TRl 3T H 28.69% B
gfe dor fagen el § 36.59% @ 3fg Tof &s.

uRa §feT 3am I firg af 2010-11 & SR I 36 =k

B HA FOT IF (30.65%) THAB P AT IrE (26.60%) B
9 & &

faa=on AR 2010® A 2011 ® ghs
Eit e T
T. B 5. IS
SRR 2,41,261.93  3,05439.48  26.60%
BRG 1,85,500.25 2,33,323.30  25.78%
foeen 55,761.68 72,116.18  29.33%
JUR 13,350.09 22,307.85  67.10%
Mo afim
faa=or ad2010® w2011 ghs
T AT
T, IS 5. RIS
afm 1,75,035.28  2,28,676.36  30.65%
R 1,31,643.62  1,69,407.86  28.69%
foeen 43,391.66  59,268.50  36.59%
e S6

HSIgT HIURT FOT HeaR qe 3iaa ST I 9 37ferd For §
Fad 3fg & 3 37w sgiar & v faves o ¢.

aiffe RaE Annual Report 2010-11 Z} -

2aRTETE # BIURT BIEHIe TED! B HaTIT B §E 3TeAE Ud
yaer e it en. g, Ao

% &1 Ao afbT THE F THR F FOT 3 TE Ja1e
forar iftat & ¢ o1, 3nfd 3T &2 vd wemw FHURC
TEDI BT 3D THRA $ AR J&H I & 8. 0T 3
D! @ SNRIY Mprsa v FHide sexal o ea9 § @R
daR 5 e &

&R I@E fEefas!, HaT 399 ER, TEDINE GRedior
JTE GE FHT F T A HoRl YGH IRP 9B A 3D
g.

grerere ST faumT @r o 2010-11 # “BURe Haelt B AsTgd
TR BT a4 B Fe T AT IS TED | TG B 372 IR
& 1Y I 6T TT o1, 3 UBR 3G AN Fa©i B ASgA
FIFT AT G ST UED &R db § 31add b T8 o< | o
3P 1Y T Ge BT T AT o

Aed dfbT & dEd BURC UED! Bl 9 Ud AT BURT B
g ¥ FefRa fear smar 8. 5. 500 FRig & fEE P afte
fachr T 3NaR aTel PHual BT 93 BURE TAT 3. 150 RIS I
3. 500 PRIS I Pl MY fahl e 3MaR arelt pufal & fis
BURE & w0 & Fiiea fpar mar .

2010-11 & SR BIeRIe BT THIT A 30 BRT b AT &
AW ¥ UECH aR 6. 36318.67 BRIS & 239 T AT HRX
5 3tk HismEr @l #§ 5. 41660.31 FRIS B TG DI T
TBR 39 G4 I $of HoR! 9GaR 3. 77978.98 FRIS W UET
TS, 39 AR ¥ fUnel af @ ga # B, 7900 IS B qfE
8. T8 WIphial IIa: AET U9 U, Wed vd Hod ¥ &
3rel, aIfvfoads e vee, I AT &1 oI TIeR,
s, TAHIHGHTH 3 B Ja= & T8,
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Bed 45T § e wE= T (Fuem 999) 4
G|

T =1 o1 yeT # e IHE & AW qeiT SR IRERTA
BT 31T GE ool 3 U R S Bivad fobaT. $9 a1 & oY
v T e fos Fofat & qorae & wweitar foedr fomm @fa
fofa fore Se. o1 s=ae & IReT @1 WRe & fean wn aif
I I T YA e DI G H IGIPR THOA DI SN
. 3o Fofa Fiedt fore s wai. 39 wfgsan 1 §& of foe™
3raflr B B gE I HA IR faan. fawm &1 g8 o & 6
fueT 3rafyr o1 Wiphd & sTaTadbansit & 3gFY 25 &7 4 HA
ax fear S,

RS fae v

BIeRIe T & v T, TRASHT faed gumr = 9 2010-11 &
R 156 &1 § Y (A1t TTERIAT Ud 37e0a) eI uRAS=ait
& JARIETUT Ud (e SIal & Weds F $ed 3. 19.14 TRIS B
Y 3 3ford dI. T& 2009-10 & AR & § &, aRasn
g1 qer Afed el F Sl & TS 5. 6.84 FRIS B
e DI gl | & THIT A fUed av 3 RSl S &f g
# 39 ay 15 S ie Wi [d. $11 69 H Yowb miitaa
fieel af 5. 3.98 FRIg B o H TgaR B. 14.67 IS B TS,
B, 30.42 TRIS D TT g g TYE B H A 3. 14.67 TS
B AT UES & AT & bl & AT A AR . 15.75 IS q§
2011-12 & SR U SHF e,

Ao dfen § Aefén was

faumT @t v gof ATde SR S dUT ST AIGET O
RIUT HRA B AT & TNd Aeciayul a9 GHIGHIS &
aRWeT T WA %07 R-Sihe |, 95 Hui-rl T ctard fovam
S A%, 39 faum & g1 aRaeH fae fasm simdt oRasmnsit
o fufed &= & fore Fafia smoR ) “Toiee g38" seea
UHTHd B @1 &, dAT Hia) 78 IRASHI31 o I8 I & 2.
AR & fafi=1 Isat § qen greria dfen fawm & g8 Reremfem
SMRIBIRY 31U+ 3107 5 N AIS[ET BT | AR HUD IR I8
2 IUT 39 54l | T UED! B 68T &1 IR 3T Braerd] ol
e IR IR &

3 UEA

3B IATET §F B BT YU 3 99 2010-11 & SR 30
EHIferal B Gag B & fore Fafaiad sen 3o

1. d% & PURE BT qAT §b P TR SHIgAT P ard
RER A / HUS Faw § gaTa GuR fo5ar mr. 3696
fore fafir= wairsrt & fore ot Regrad: Tt ot sg
anfe & Red / IRaRoT & [0 31eW & §-Ael 38 &
it & .

2. 73 g widal dfgd fawmT § erika siftreRa & s v
e ¥ g &g oo e fear s < 2.

- % aifife RaE Annual Report 2010-11

3. o1 I=T H ATEiait & KT UIEBIeTal Pl HaTferd bR dTet
T AHIRAT dn BRaw siftreRal & Fafa wo 3
yferfara fesam .

4, I gag, Jex Avel, qur JRa A sifaRad suRke
JqT IME WA & e A R @ 8.

5. U8 fqumT 317 § a9 & wu # I MufRa s
& fore firs euRe I G|l & TRIB! T Wt R &
2. 39 af 2011-12 & ERM 14 vaIaeiNia g BuRe
ET Wiew & ArsT Srad @ e foe arda R
54 6 F e yre < forar w4 2.

6. faum 3 9gd ¥ TSR do1 HURC & Y I6 b I
Y§=eH ®f 9 ¢ 9 dod 3TN @, dlfds 3Ad
TJAT 0T IMATTBATI & TR | TFHRI I DI 5T A

7. Jym 9 PO U YRAY TG OEIBR Rt
(3mSNEams) I faRs Ao & It B w7 afea
D T qon 32 ot / yerte et | %oT
TR & & § T BRra arfes Al Bige / Sart-ghd
& HRUT G RIGadi BT RT3 .

g1 (Rea) sawm

faiia av 2010-11 & ERM, veet B Hifd s gl g Gaxt
T B YHST @ F @ fawia a¥ 2010-11 & R
GaxT ST AT | §F & BRIFE HEER @ -

el HOll & ded gl

31 AT, 2011 BT 3 & THIAT G HOT 3. 32,434.84 TS I
i 31 ARS, 2010 BT T B, 24,247.71 B8 I, foaia af
2010-11 & R 3 &% 33.76% (. 8187.12 FRIS) &of BI T
Siafes s af a7 gf 23.53% (3. 4619.76 axIs) ot uiw
T JET B i (A6 / SNEraET snfe & sreman) gfs
W 21.56% (3. 4094.72 FR1Z) &Y FTafes AT 2010 & 3id § T
. 18992.00 & TR R . faaiar a¥ 2009-10 & 3t 3rafer &
aRM Uig Y@ 3R] & 31T ghg & 22.65% (3. 3507.36
IR8) &Y FTaTcs AT 2009 F 3id H I8 3. 15484.63 IRIS b WX
w9

Qa1 Y1 & AT TUe

31 AT, 2011 BT GexT K0T & 3= TAUIE i AT B, 579.83
TS (1.79%) & Fald 31 AT, 2010 P FHHT WK 5. 511.77
RIS (2.11%) o

oA 8 SRR
31 #1d, 2011 @I §F B W] TId FARIRIAT B, 62,959.07

RIS M. §ad I T § 31 AR, 2010 F TR B. 51,257.55
RIS B o ¥ gfg @ 22.83% (3. 11,702 FRIE) .
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2010-11 & 2R "ol 3mEoT / ST & U F8laT g
A= AW & T Rea snia 3ame o= fovar . ar &
d& @ |t Ag) qur v Tt A 9 i Am %
MY / SAERT & UC getaT I B I B .

Sl W @9 & dgad Rea fm dieHr & gRea 4
feareR, 2010 ¥ 11 fegwsR, 2010 9 Afea safer & fow
B TR, 3 UvH fdee & fov Sataa sdaRar o

HRA INPR, AMa Fae fodr #aed & Feemgar
31T WU I HASR uit & faenfefat & fere frem ot somay
FfHET TISHT (THIHTA A Foc Aleas! THiH) Bl
YT B TR,

f&Tes 15 3raEx, 2010 B 444 &A1 & forw 8.10% &9
W TP AT A o (eF Buifse) 3ae - “agter 3
fEufore wom @t TR Bt T 5T THg-Twa W Aenferd
fopa mar e 1 A, 2011 | ST & BT TR 9.35% IR
o . 39 3ae & 3rfd ATd 2011 B T W 3.
19,918/- PRI PI TS TARIAT TET B TS,

FId d6 A< F =G a1 AU R <uar 3qmEr ot
YT BF TS fory “Tetar e aad b @t 9 fear
T oI $T5aT BREATSH SIARY . & A1 T3 eI
P =T TP ST ST TEaG gad IS & 15 ST,
2011 @1 g fopar . 397 “TEiar Sile JRem g9q @’
a9 fear .
“?1@5:?5 . w: £Lfs§?gsﬂgg$sog°”¥4mw

ro.! MON\.Y 1500 GNt

HH TG aTell SRR FEId B3 & foTe faeid 21 1,
2010 T A AT @ 31afer & fore aaa I st ifia
YR B T5. $9 STHIM & ERM B. 1,944 TRIS B T5
foris 1 femweR, 2010 &1 31 Wi, 2011 a& & fbar ma

aiffe R Annual Report 2010-11 % -

ad 2010-11 & SR gaxr e ddeh vea
e IRT P YB3

5 10,14,589 Tl & d&d ©. 3,081 RIS @ 78 Fad

o R A UwIierdl & Hae o faid 1 3aRIER, 2010 I 31
feaR, 2010 9@ Ree AF Biae ™ & gRoama
5. 39 NI & ARE BWAN d 3l @F & d8d 3.
1,218 308 & VT [qaRd fed e, T Rea aF 3=
ST WG 819 T oI 37TeT oM IR dbive o, femids 1 waxd,
2011 ¥ 31 97, 2011 b I 7T, $9 A & AR
3.891.74 RIS B TIT AT fepar .

o 37gdl ST AT JATARP STHT AT & I SIS o
3Tferpan 31afer P 36 HEN § FeR 120 HalH B} fear
.

o AP 1 Roaax 2010 § FR 0T R TS X & DI AT
3menRd &TeT &R ¥ 319ty snenRd s e} # Fenfa &}
feam .

o FUGd @ gaem & foe femie 9 swwa, 2010 &
3ATATE 3iTeT & 3MTde Aigge agd ax faam T,

o J& & B T HKOT B3 P SNa-T ST HaR T PR &
fore SRaTee cTEt STURY BU B AU TS 3T TawRr
@I T

o YR WU AT AISHI, & 3R BIch AH AR d
ST TS® STURY DUl & I TS 3T TR &
IR 36 & T Tl & e e 1 3R, 2010 &
"REBR G T AT DI FE Bl T

o 3% ¥ 2010-11 B Teelt TS § AweT F 7S 3 Ve AR

o af 2010-11 & RM IR TN, 5 faeenl, AR, FRRAM
T TR 7 5 5 R A BacRar @retl T3 (b SagR
# Aigrer Rea a@F daedl @l de ax fan man. 396 A1 36
1 oot Reet o BaeRal B F=T 319 35 81 TS &,

o HiSET 3MaN ®UT dUn e WOT Wl B Pled AR
SIIRT T STEATHT TSt START & 1T TS 377 TawlT
& dgd famie 31 fam, 2010 ¥ gu Bfee e gwaRA
PR o gRfer § e T

&F HUeT Ve Jare

TEDIE Ul & ¥4 # da6 37 2004 ¥ 310+ Joa wiferad Il
(TT T 37T8) AT TS UF T~ UTeh! B T &l R TR ol
faiia T & w0 # o TueT Yawe AT Ye #x e &
I ¥ d fafir IEeRT & 91 18 317 awRl d21 e
ST @ RIGTT BS & &7 § 9 Ggad J! (31aT) B AT 3T
IRA3It & AT & S ar, IR Sies |, T e
ST =g B8 AT sfaact gfen o fafd= s el e
onftret €, QAT e &R & 2.




Daya\E:\BOB A.R.2011 Ordinary#159\Dirctors Report Hindi Hindi Folder\Dirctors Report Hindi Final.indd 56

June 2, 2011 8:09 PM

3D AT UG $© a8 &b AR d = TG B8 qUT AH
$PIRE WM W SR T §Ta1 & 1Y fHeax a1 Jgad 34
wnfta fear €.

AT B AW § FelaT TR wie SHeHe &, fol.
TRITOR S9aveHe . Seoll o TEanil U & oI STia- arT
& § 3T e STIRY &. 37T 9, T U8 ST b &l
TG 3T &, ¥ IR SI9TR N WG P ABedl Y i
fopar 2 31k URRE TRoT # 30T IRagd Faard b .

% 7 99 & ARM 3T TEHT BT Yed aeid JaT Y& A b
fere 2100 37K a3t # € O & € (&7 ifRraTe 3dEst) st
(33N / THUIBN, IMeT 399G § 3MMAE B B TR Ufhan)
TR B! 8. FHRI TR ¢ {6 Teeb! & feell ol JRa&m IR a1 32
T§ a0 oM R, % 7 ¢ BT mEst & foe af & dRm,
3111 ATE CUHEIT Jfaen Bl YEITT DI & 11 §8lal BaT (317
% &1 sexe AHT WewH) & areTd I MU / THAI /
TAUE3H & foTE 3de R & $TgH UTedhi @l 310 W/ FHamy
J WA, qBH, I q 24X7 Jfaen gz R 2.

5 7 o™ @f gftc ¥ 13 gafa ol W) Rerd ot 8§
“gater Mes Ao & O R B &, T T §6 & I
AT ATeY G AT U TTEDT (TATAINS) BY foaer et
JqTE Y& B & fore Taffa Jar we 2. o7 yeed Jarsit &
ded 3 & A TS vt ¥ §6 o R-sret # Serea
et

THEHEHE a9

AISH!, Y T4 HEIH I (THUALHS) HRA 31 Za=en &t
Heayol |Id &, I8 Taw 9Rd & f3f-mior vd War & |
a1 3R IaTed &1 FHT 40.0% Pt it Frafa @
34.0%, 3T sHEAT BT 95% TAUT FeT ASTR H 35.0%
IS <1 8. UF vH § Qe N JaT &F &1 faeiwd: gae
deNfiret gad Jarsl, snfier w@R Jamsi, wed, HRIR
uRag 3nfe &1 Fewraye! dnem 8.

YR # 3R TIUHs UM R {99 e oived == & fore
% THEHE & 1Y 99 Ged R 5,150 FRIG dB & PRIGR &
1Y 3 TIPS gpEdl R fFaR &R I &, vqeds &F

S TA.Sl. AT, ywawq@aﬁéﬂ&mﬁm
TED! BT FEET B GE

- % aifife R Annual Report 2010-11

¥ T 3 Nanfed a3 & o 86 3 v a9 3ik
fEeakt Area srefd vHERE A9 hae! B R B &
g # d6 & 36 Bl R aRanfera fear mar & 3k
Wwawmﬁm%ﬁ% vfsear o1 faeha &=

3R A SaeRat G @ A a1 2, d B o du
R H i T Faa Bl R THUAE aF BaeRal & 3
BIRTT 3MRI, 3EHeETE, SR, SRell, §eiar, Wadarsr,
YaTaR, §ONIS, TeNTg, U~Ts, PR, dexigd, faeel ¥
A, TR, R, TAR, THICR, TR, NG, B,
TRT®, qOI, ISPIT, IR, JXA, IRORIT 3R fFemamgm
T €. 37 veHs @ haeRa o it af & 3.11071 aRI8 Bl
e § g 2010-11 & ERM ot AR 5.14,530 TRIg &
0T HoR T

™ H ghg

31 Ard, 2011 P THUAS & H Pl IHMT B.27.365/- TS 2.

fUse 9 auf & SRE vHEaERs &F ¥ %07 Y R gae
ferf/afe & FrafaRea aifer & & w5 2.

GL & (% ad-az-ad)

2008-09 24.18%

2009-10 43.98%

2010-11

a¥ 2009-10 & SR THEATHS K0T I FIRTd g & JATTHD
gftc 3 a1ftrs @ wiifs R Retd 8% g1 Ryawex, 2009 #
SR Fenfera feen-frder & sreu et amuRal #1 5.20 a/g
dd & 31 319 A 3R g I aF F aniiea o e E
a9 2010-11 & SR gl & 1 I fovam .

& 7 Ter af & R TeHs a9 IMe § FEfeiRad
TS o .

3.03130{11 & SR THEHEHs & fa<T Aivor § Farad

29.63%

1. 39 qY & aRM 96 7 3715 Tl e biad o & faldre
3AET F AINBROT S T RMIT Felex Sl I T @M
UTd E FEd-pivad, & fafTe 3euel &1 Ry fosar.

2. db 7 LIETAT gRI WerEe ¥ Jaftal & fore vaens gy
Jenfie weem vd A faa &g seuea aea” fava w
3RNTSTd FrIeme I ranfara foar.
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3. Ferm waa & Ffa &9 & T T 86 3 THuEs HT
yRTal & foTe *Higd” A §-gfcbiT SOTel bl Y3 .

4. vaEds AT B TfEid IR B WM ¥ % A
1 3HaRI, 2011 F 28 BRI, 2011 I THTHAS 3c8d AT,
39 399 31afyr & SRM wigd #ol & e &mst & g
a1 JURT # $& Rargdi &t gwon & T8,

5. d& = wEH vd o1y JafHdt B §& FOT q Bfec TR B
it fawal R ASIEITHess gRT 3MAfoTd HIenensit #
i fora.

6. HATSH! 3T W IO € Blvad F & 1T § = TS
I 0T JaTg | gig &R & fo1e 377 Hewll & o

7. 6 9 v fa9w RoE & Aeew ¥ QeieeaTas deET &
TEd UG I F0T R A vl o,

8. d 7 aftid s Afehr, wg doat, T 3R IR
TR R IR Fbrat B Tewiiar & qreaq & T9y7 TEd
Taen o1 oeg ur fopa.

9. d% 7 aedt 3R 3raRe wferor gfaenst & FRe o=
TS BaeRal § HriRkd MRARA/ASET sifteiRal &
PP B fIBRIT B q2I1 377 5T BT FR=R 3/
R AR e

TrioT vd Py Sfem

b gheT J & MATHaEdT U & JoT HiY Hon & &7 | 3gon
T & AT 8 ¥ 370 1,171 JTN0T U 832 37ef XY I3 F
G Acdd & AegH F JHIUT a16TR o fovga Femansft &
AT B F1 ya fear 2. I 3 af 2010-11 & SR= gedior
T 3oy &t § 157 7S 9 Wiell €. 96 R TR an
I H 50 R dpd Titfd (TauaeR) o1 T 2.
dp 45 forat &, e TR 59 # (12), eI 7 (12), W
TR § (15), IR # (2), 7em e & (2) qn fygr # (2) 5
ontHe &, 3nmot §@ & it e <@ &

3% 31eTaT d & Al s 7@ 5 wafaa &Fr amior d6
(3TR3TRE) & f5F peT 1,223 wrame & e A, 2011 & 31T
TP Pl HRIGR 18,800 FRIS TIT ¥ 37 &.

d% gRT IRSIC, G | W bfge B BT AT,

aiffe RaE Annual Report 2010-11 % -

ad 2010-11 ¥ wfiear wra &7 kol @) Reafa
5 & wmafHedr ura & 31fm A, 2010 & 3 # fqome
48,552.36 RIS T. BI e § AT, 2011 & 3+ H 57,363.60
TRIg B, & M S 6 o gg 96 FOT (TeHERT) &
43.57% & STafes 3ifarid: aed 40.00% &.

% & FY 30w (yeaer 3R swaer AF1) e af o gomr §
13.47% @I 3fg T g8 3R I wid, 2011 & 3T H qgax
24,529.22 FRIS BT & MU, qNfl, Yeaer By & §b & Hon o
28.72% (q¥-aX-g¥) @ THER 3f& g 3R T a¥ 2010-11 &
2R 17,157.83 TXIg BT & 7.

a¥ 2010-11 & ERM d% = 31U TI@ HY 0T 3AE Tlar
e Bfsc B8 & Tad [ BT 0T 9 B 8 2,44,558
Bisc I8 TN [5A. Thene= af & SRM §% 7 2,72,415 T
T T & ¥ H § 7 a9 2010-11 & R 19,257 WD
FEdl TG B 163.77 IR B. DI AMT &M B oD
1,34,942 3iR 1f31 956.96 PRI B. & TS,

Jaara 3R amifse uga

TR TS i &at B b ANdRed d F af 2010-11 &

2R gTvT Td B FOT 8 U 3aRRI & AW oW b

TS § 3ME A Ugal B YHI DL 3 I PV B

Seog o fosar ma &

1. By 30m o gem & forw d 3 i sifiram srafa waen
ol & foe W% ve &t 31 g 5 wwer 2317
FRIS B, TAT 1,231 RIS 3. HI A1 GfgaRd o 1. e
i & fow v 3= il o5 Termar wan f5ae agd 993
RIS B, I AR FfgaRka &I 1e.

2. d& 9 3,323 T WRIT Hise Hu e o ik ad
2010-11 & SRM 2,30,599 ITRBAIB PN 3,169 IS .
B T FfIaRa .

3. §% 7 R 9 ¥ 450 e Tt @ ToA foar & e
3T P FON B geMT 8. 31 AR J A 2011 & 37
TB P BT H0T | 34.0% T ANTEH fobar 8.

4. 9 3 WY sRal @, 99y, T ¥ 0w ) et
gane 3t W # §, [ a4 & foe & v &
3FER Jaeddl STRA (SR ¥8) AT &, 396
srfaRaa, siferpdn g I = & fole 37 Arsmsit &
TEd 16T &, JAWHRT 3eaTie § 39gad g d 3FAN
TS BF. BT & H 3UR oM & fore 22 & fafere gt
&1 gHRH foparr .

5. S EIaT UTHI0T RISt v (S15TUY &) S P TSyt o
1 UF ¢ e Areaw 9% W0 TS B #OT B HeY
A g, fawia e qen 3/ Jae o HY 3 o
DAl & TR H THBRI, IS &1 F el geania giaem
Ye PR 8. 96 31 UId, 2011 db 52 FetaT UMHoT et
g RN o T &

June 2, 2011 8:09 PM
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6. b JfaRaa Tene= a¥ & R 11 31K geter wWRIsmR
fyr T, geier 3R-I Fw Wl . 306 A1 &
FoteT TRITNR faery Tt & T=m Igax 36 81 TS 2.
b 3TETAT, TR T 315TER H Wiel T §8leT Wa-ASHR
famre s gofa: wfgen safal & foe €. Seades goa:
U I & foIhT Jaoi a-RIsHIR 39 g% a5’ & foe

S T, T, ST, mﬁrﬁémmmmwﬁéﬁwﬁw
3Rl &7 35T

garatt @1 uiiféra axen ik sniféra dlera & deg & T
YeM @RAT 8. @ 2010-11 & ERM, TIST 42,212 gal
AT T gt fosan mar. 7+ ¥ 28,331 gansit < w@-
ISR JeH R I o1 8. I8 Ieerad & 1 39 el
aRT uifera {5 M pa 79,442 el # & 3@ d®
50,035 TGN = 370+ T-ISTR 3w wnfid ax for &,

focira dreRar a2n o1 WRet &g (Thue)
~ u.\qﬂ?ﬁ.u

IR Rerd @ g feen-frdel & smeR w, d% 3 18
THEERIRT, fore ‘RN A e war @, sReRawe @ @
fawira AreRar 2T 0T R Jiaem Jem &1 & e wnfud
& aifes 3 dfeem woment & dfcem gfaensit & @ 3o1 9 3R
|1 & 0T & S e 3 i Sdbe N S A ol iRt
At Jae &1 3 T, I 7 30 STHGITH ¢¥T B 8 3
éﬁrﬁ@w% ﬁﬁﬁrwmﬁmﬂaﬁmaﬁaﬁfr

4 § '
%‘ﬁsm as a&‘ﬁ m%mmﬁmﬁ?ﬁ

&5 BT 35TTCA. T 3aHR W Al .U S, & Heeres,

- Z} aifife RaE Annual Report 2010-11

3 & &, d6 7 af 2010-11 & R 14 T vHTANRT Gt
e fremaR Wi 2011 & 3fd d® THTARR B Pt qEAT
TR 18 B T 2. db TUTIHT U O et § vbuaie
WA P AT R THRAT I I & 2.

U GAwDdt Arsel

Ig Aisd facia TaaeE of ufthar & ds1 &=+ 3R 6 & B
701 § ggIal & fore R QenR # fosonf~ad fosar wor &, sawma
JANDA 86 & oTT FOT 37MdET07 DI BT 3R F9P fore
d% 3% HETAM B YA BN, JaAT-ged ddbRI a2l TRBRI
THIR, THGN3N, PG do0d aUT I el TRl A s
BT BT Taiel b WY W THIAT STIdT & atfes d TToT qerm aref
o}t &t # d% B uga 9¢ w9,

ATen! A thae)

$IP Y- §6 = IR IS § GeaWgR | AISH! A e
@Il 8. T85! BN @ thae! & O Aiarsd o & o
a0 eIl g fac aeT deel JeRa IR / axadst ud
37 gfaem suaer €. g9 O fteRY 1 € 3 Yad Feraar
TG DI TR AT 3h I AR I 25,000 B9 TH &
FOT Wipd Ud fadiRka o= & fore arférgpa &

d& gRI urifora & univr S@i &1 SrifsreA
d& 3 fFrafafad 5 &ag aeiior d& yranfad fea & -
FelaT 3R QT U1 §, e drfed, IaRet
FelaT ITSTRIM IM0T 86, Yo SBrafer, 3T
o FBIaT ERI TR b, FerH Praferd, wReel
o STA-3ICTAIST &I ITHIOT S, WENH Braterd, BelgiT
o FGA-UR &AT TMA0T I, T BT, TGN
$ Uial & I d@1 & $A Fadrd A 2010 B 3 B
16,244.41 TRIg T0Y | e A1 2011 & 3id H Fgax

18,803.05 RIS BUYJ B 1. 39 YBR 3T 15.75% Pl a§-ax-
a¥ gfg ool &8,

3T Uil &I URNOT dot 3 9 2010-11 P SR 116.53 TR
Y H T e Hfora fobar sTafds af 2009-10 & SR 118.93
TRIS DU BT G AT Mo BaT o1, 1 uiali &rAr JroT St
@ THT Y AT’ {d 2010 & 3 H 609,12 FRIS DR A
FEBR AT 2011 &P 3id W 729.96 @RI & T 3R “IRREE
fftrar qor srféey” At 2010 F 3/ F 354.43 RIS TIT I
FGBX AT 2011 & 37d | 452.68 FRIg U & TN

o gaaeE & forw o6 & s

¥ ¥ RO Raid 96 grr 2010 ¥ IRY 50 feem-fden &
3R e #ed & 3ARA 9 dF aura iy wmee
BHIBA §9T &, dUM, YR WHR gRT & ™ Fdet &1
&g H IWIR 59 WRIT dbd Ifafeaal 7 d6 @1 2000 A
31 G 9t 2864 Tid 3mefed B 5 W 2010
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NS A= E et i ¥

R 3

ciop f3eT, e # fowitg Fae @ &1 PHRH

o faaia gHee i & ded INie &)1 &, o1 ¥
1200 Tial & A 2011 a6 oo GHIde= & dgd omfie
PRI BT AT AT, §b 7 3 76T P N F IR B o
3R 2010-11 & 2R 1228 Tidt # dfw Gfaemw g o= & &,
Y T7at B a¥ 2011-12 ¥ fiia TS & dad 2miie B
TS &,

dfem gfaen I fea o gl & dfsm gy o & foe @
f&eiiaRt et 31O T - 31 T it Higa amenRa
AT, Ffe TAAEH W B 3menRa Sreifier & e
UEIhe T YeTdT (Te)) Hise WR 3menkd €. 39w a9y
yfafer Jooaer &= & foe @rge 31 fEasfas (Menes) &
|1 TMET HT ERT TRl &, 39 Higd & dgd IEd TAHCD
STTRISTIOTRAT & ATEad J 319 TIE BIef BT 3TN BB 310
WAl BT IRATAT B P 2. 8b P Wb & 1Y a7 SfpT
Jae Ja F=A & fore e # o Faa & 7 FeiRa wiar
T Y . 39 I9I, AEHIOT $I TRST ARIT § Uh AGSed o
o 1 € 3R geerEe, RO o feeR | aF sk &
TS TS .

HRA WBR & 2 & IR, 5 & rezer vd vaer e,
PRIBR! Fe® T BURT TEWEUD b & [Gig FTHEI
firer & foparaa= aar 39! wIfd &1 3racie B fore faana

é—“*_{é‘-ﬁ. o z e 5
A TH. S, Ao, 3TEFeT U9 HeE Mawid 7 Sfdi AT Y R
o] TGS | (oI FHIGY AlaTsd dF &1 YHRY faa.

aififs RaE Annual Report 2010-11 %g -

THIIIH PIHH arel Tat & fHafid ERT ax 32 &,

ad 2010-11 & ERM sggfaa anfa / srgfa
ST el & 3

% GRT 3™ STfd / 3R e & A @ & e
arer M § a¥-ax-a¥ gfg &1 @ 2. I% 919 39 9 ¥ W
2 5 g7 Oyt & afial & 4R fedr T it & afer
A, 2010 & 31d T & 3100 PRI BUY T g AT, 2011 &
3id o 3760 RIS TYY & TS,

I T ¢ & M HUSR aif & At B Ao fosdr
T ot 3 H 3R St / SR sHenta @ fad T
13 & 39T 28% &,

390 JfaRad, §6 3 [t WRer yrifsra arsmmst e
TWUTSTIT UTH FRISTTR AT (THSeqaTs) ol o 9est
AR AT (THSTHIRATS), FEMTHAT AR G- BIAHH
(dresai) SeaTie & ded SRIfad ST / 3Fad Satid &
ot & foed divor W faviy o fean &,

g 3rEd & I g8lar TRenR o g ufdrenffar o

IO TR THI S ST / ST ST F g A
P o & 2 & 3 9 39 Bt 7 Grga S / s
ST SO & 29,721 ganit & gl far & o @
18,735 a3l =1 310+ TARIGNTR 3T iU o o €.

IR Faard

foxr x5 WA S W ARTT Hion Sifaeivs S, <SS
@I 3gUICA. B A H & S A8l Ao, 37eUeT v ey
fraer.

At e aReea # guR, favmax fasfaa de & #d &
3R & O 3 Hasd qen SR IR ¥ fer gfg 3
SRTET URTTE & T TUT TTHYET H ghg B, SR
3T # 3 W9 WA & v, e qen favaea IEd
3MER, AT B HRIC R BRI FaATd Areed, Srenfirara Ta=s
BT = §6 B HRA & IR T § & w9 § wfersT & gfg 3.

ay 2010-11 & ARM, I & AT TRATH & I TAT ATH
AT 7 3w I 3fd i g8, 37Ra gfg & W BRet
3o facelt fawaR # facei a1 snawadsar qen e o A §
3R B gea F 1 FEdT Fell. §6 = IJURBAAT DI HTALABATH
B! gt B & fore ot el 9 370 e hise TRI & Jergd
R FHIEE ¢ ¥ =l HoT FresT o1 Fwgvr fosa.

June 2, 2011 8:09 PM
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P 7 310 ATGAITAS &l df 6T F=A & fore fawa o s,
HrIfTeh T TITd gerael IR Fad FAg !, 8 3 3107
FaaTa Aisd B gAared fear 3k Shiaw yaem sridsamr
@I 3R Fer foar d1fcs a8 aad ik aRaer # far
TR FT AHAT TR AP,

faee orRaT Aead ggrax 85 IMETslt / Fraferat § & fear war
s TaarT B ATHYCEAT SeM P foTT T SAERI BT ATH 35T
ST Tb.

TG dAT A9 Hid-feare

a¥ 2010-11 & ERM d@ @ foden wmEnt 3 $a TaE ™
(STARITRTT-+31T3) & 32.51% (a¥-ax-ad) @ gf aof 3. me®
SHRIRTT # 23.44% B TGO §s. BT STARIRIAT H 29.33%
T 3 # 36.59% @ Ifs g5 96 & ofdad e # 31
AT, 2011 BT 3R IRATE BT AREH 24.6% o1

ool R
% & I aRaTeH B Hot T 68,375 TR I H
X 91,273 PRI W & 5. a9 & AR 399 33.49% P
i &t o T8,

& A

ag 2010-11 & SR FabeT e # fUeel a¥ & TR 4 23.94%
o W 3fg g3, dul, ufige wiRee smaR §eac &
BRUT TG AT § 7.32% oI ARTET g5. a9 2009-10 & SR Y&
@ ¥ faelt & ‘e ¢ wde” & ded B M yae &
JeaTac & BRUT g gl g AN a¥ 2010-11 & SRM 86 &
Y& A4 H IR gRATeH &1 anes 19.15% &

3R ToTae

3o et TGt & 3T d6 3R gorr & T |l
MaTas U &Xa 3R fowa & anfde uRgea & fo=r o
amreaTterd Rerfa & weAoR FRAOR STeR R siRadt &t FReT
gffeaa &

AR Rerd d& & Aeet & 3F9R e aut § gifesd fesar
T @Il @ a9 2010-11 & ERM Faqd IR @ 78 arfe
3R TJoracar # fR1aT @1 AdbT 371 Fb. 3FId @Tal § Tarerd
391 & URATeH AFEE! & SRR 3uiee / Raaxt & fofe FRaR
s fsd Y. 3o uRuTeRawy A1 2011 § ot 31T A Fba
TIUIE 0.62% 1. TG TAUTE 4T 0.19% & AHAMI WR W @,

IR I IufRafer

goiielus # gRaTe & YEIT & YT 86 i faaen Jufefa
319 26 291 § 85 TIRAT3IT / Braterar § & T & -

b ot faeeh aram 54

o & wlaer safea 3

do o foeeh srfiadt & e 28

ol 85

e & ifRad, Sifan § 6 & eafee & 12 o &

- % aifife RAE Annual Report 2010-11

faceh o foaR

¥ 2010-11 & RM d6 I TG T EW / HATEI (3T
faee srgufirl & fore ue feaq) @, o ot oS, Tiad
(7 &) A T U7 gaiaeIic SfbT Jar g (Seegre) gus
fr IfdaT, I 31 W AIE, 3 Jasd, 3%, UH UF 1A
318, s, JCTHIAT a5 AT AT U=ed, ARSME H |ell T,
qﬁ%ﬁmﬂé&ma@\a (gilcius) J sifdcivs #
STRET Wier & J1Y aRane g aR e 2.
foceh sogara # wrat aise
d% 7 JaRT HRART B Fe SR aU gNaT wR # HigE
BURTT DI a1 B 3R 31fere fafaerare awm em o
gfe 3 faeht iR o ve weaimial a1 e RN 8. 395
Ted 37 e § 3R wrEm @daR 31 Sead @ AR &
yRarfad & et do uee ¥ Hige & 3k 98 e § wawr f
TR TR &, grs H & e 3R & avegrd, 39 # vh
RAT qAT ARIPN # U6 Sl WA & (078 PR Yo I af
TE 2. U, T qUr =gaicvg § srufit A-ar e
Grert 3R SiawarT q A H U iR ST @iet SR,
FRIFH AT B8] H T SN DI RITYT, HAR H TP AmaT
GIe qAT 3R foran | Uh i drfed @ 3 a’d
IRET § FIART B & IR H 9 o 37 U7 Haferd <2 &
el & foarmeg= 2. 3 7 faceh forar & fowa & 7 =i
& FreaRor 2q Tee & dRar Y@ IR al o

T %

fiad qUT g5 ¥ 96 & AP TET o, MR # swaca
dfem gfe e @ ol o § IRl IRaT HRA a2
WM Bkt @ faeeh gar Mt daeh smawadmanstt o
Ifepaar ¥ W X w® & 96 & PURC HAET H wfid
' e BT BET (ISTASRT) WRAT HURS GRT
Taf FEET B IME & HRUT Fadd H Afpa i
fFrmar 2. 319 IETHERY o aRemee § wfha v & W
GRGES

IR AT AaTE

3o faeeh aRarem § or e Aeee & raraem &
UgaTq 9% = WED! & fafae Tgl & smavaddai B R BRA
& fou &% 73 3UE vd Jait & YHURY a1, T8 TR
I & Uean fasid T3 3Rl B RIMY Sa1 7 TS
w0 ¥ WeR foar.

faceh aRame= 4 vfie ==

o faceit SRext qen srufirdl # vlien @ | 31 /i, 2010
P 55 (36 3iA<TSe doT 19 3THAEe) T Tgdx 31 A,
2011 @1 68 (42 3i==TIge TT 26 3R 8 T8,

o P, JUS, SEMN, ER, B, QR e afesram §
At SRt AR fosanf~aa fosar . gmoer § §& &
IS S Y uRTTe 39 @ Savddanit & 3FER o
Aegd & fbaraa &g uihar % I 4 .
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o Rawe HAeRvr vfiefadt & fharaas @1 & g@ & 3ik
s § % & 31T AR A $HPT GRATA I 8 T .

o IH JUT JUH e B Brgax, w4 SRRt / srEfi
7 Rawe ®er / 31T Aex & "egH & 3 Rave oRaree
% o) ) & vequAed veliee™ TEven dur gRi
Frae & R R fobart~ad @ 8.

o YTaM waw yomen ot fparfad ) & . a7 R e
Aege (fwer) aen Rave & g frea 3R & s om
ohe fFaRvT ST & 1 377ad de Sad Raue deel &
FT-Y-IRIRIT # FEIdT FRT 8. b TUT UL B BISaR
|1 facelt SReRal / sl & g fharaas fan
.

o gFRNeH AR (99 HIg) &1 dfcsTa du JuAT & Bigax
T fageh =i A fparaom fosar o

o JUAU P BEAR 96 & AW bval § geEned fHaror
3ifae foree Ak Aiege™ & Y fbaraas fesar .

§ afdT

o d% 7 falt, 3w, donfrn 3R gEEes fhmew ®
afaret § o anenRa § Sfdu 3ucter a2

o % I guiEl, SHaE, ¥YFd 3RT SR, goildis,
Fiar, 9Re 3R A9 # “GIaER MR §e’-e

o I3 2011-12 F IR 3 Ffaen & dea Ay q faceh
Hal B A B AT TS 2.

o=l aRememit & siRew veem

d% 1 wgfua sifew ydem yomen wenfia & 2, o fees
Hea 3R aR© weem o Ihpa RE & st wes,
Ffoa Aifcat, Srivenfera @ AT, Tafe gag gaeT Jomer
3R 3 foeen uRaremt & ShRew ugam, sifew feior,
EIIRCES 3k Rew fo=or & fov e siaRe
framor enfiret €. d@ 3 e fadelt eist # 31 A1 2008 |
gret || Anifader @ i & 3k o1 sifew & fore amaiga
3AERON, SR SIRGT & el AFdIpd Bremary Tgid 3R
uRae SRaA & foiu 3 SfEdhex 3TTeRUT &l 370 2.

3METPH IR BT 3T & fole TRt & dR R 96 A
3 grATEes fopmeH 3R Tga 3R 3R CRekisl & 3w
(PecHsss) did I snaRe W Aege st fFar &,
o faeht saawma & siférean sier enfaa € s S
# dig W B WoT-ag T @, fvar smem. faeen aRkaremt
# 3MITId FREH JEEH BV A1 = 71 F&Ted Tg
2w & fafomaet & wafera anifdelf & suem & foe @
T faeelt SRiedist § porear 3R dradr ua shiaw saermt
o frga far man 2.

aiffe R Annual Report 2010-11 Z} -

faframe o=

3 B SUTe TRTT I8 <91 & fafame & safera wnffde
TR 3eRa 8. Tl faeeh et 7 Fs-fafdre srumem Aifaar
wfyd &t &, 3 §6 & PURC e d & 3TH 7.
RIeR & AHA SFuTe BRI §RT 3FUTeH Hael B fosdr
S €. afera awr ik 7' 2w & srdy e e faRoT (8
T el 3R 3w e B S ARt &1 §6 HoRar ¥
e el .

gort uRame

a¥ 2010-11 & R dfkad sfdie aReea = va frel- et
TER U2 B IRA aIRI B SRITIRIV Asigd W&l 3R
3T 3R gRY &t # suw e e fEan. qenfy, #eagd
3R IR Wi & geAs & uRuTmRaET qEIR § ad o
idl # 9 gfg 7 dfaw fowm o iy & Sl siffadar
tar @1, @raT 3R aegait B Fedl DAl & Y T dd DI
DT # URY 3B T NI B I e, GErifa B
By § @ 3R ey & ey anfie fast @ a e <G 3
AR AT 1 HGferd T [ AHAT BRA & TR H HRAT
Rstd dep = 7T 2010 I Hferrar e=¥ 7 g o 3R febar. o
2010-11 & RM, ¥Ra Rad 9% 7 HeT Frema= a1 k¢ H 175
ameR famgait 3k Rawt xar ke # 225 3neR fawgait o st
D, AT 3 Uh A1 el afcd i WY F FIT T

g FiREe! e, YR TSR §RT a 2010-11 & fow
Jod <2l 3qE H ghg &1 310m anee 8.6 % fosar mar &,
Titene= af & SRE 10 guta srfislead SN-¥% ufdwa &
I R 8.25% 3R Fream R 7.37% a1, e sitwa
THIHT 7.90% <&, 3T ¥ gl 3R R 7 sere’t o 39 gy
# I ¢RI BT YT €A 310 |iTATeId aReral 3N (THTE3R)
el ) T wu & 3 # gfg o’ W @ iR A o
TAUEsTR Fae R silra ufwse 7.68% <@, Tt anfie Rerfa
P &g # ol gE “fah & fore 3uerer St & dga TATAsR
fraen o Frenfera srafér 2,62 o 3@t WY, afeR § § F Fraer
R ST / g & WU H 4645.83 Tl . 31fofd fsa, faen &
S & a1 & WU F 457.24 o5 . 3R N g 35l &
w H 307.61 IRIE . 3foid fHT M. ¢l ¥ SER & AR
TeId BT Tihd W I TIA fobam 3R 3Na=rse g3a W
Bl ITETAGITAS T BT IR & JR& 3R ATRS 3EwR
& fore fopam. oY STEaIREs, AIBETREH, BRaed J e
ST 3ucTe foraal BT 3UANT SR T WEdI & T AIege=<
U AT &, S PURe TEd @l &are & 3R fagen fafma
SIREH gT™ Bl 3MaTaHars d R &R &. naai o fafag
AT & S, S 7 Trdse, eeash, Ade AT, TRBRY
yfergferat 3R 3rRie! SR / URAIT B0 & e & Wiegd |
T EaTe FTeH Y Qe &, 39T a4 & 3TaeRi &l
H ¢RI =1 |igha AR W BIIET 3G/

FHIETS a¥ & dRM, gari A e feaR 11 3R FReR a7
foredl & Areom | d & fore Srofafér dmes e, ar et

June 2, 2011 8:09 PM
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# 96 B Aol G & S $ YR R Ja 3720 orf R
&l 2211.50 PRIS 5. JCIE .

2008 & 3Mf& Fdhe & TR oI & 18 AR ST -
TR ¥R a9 H 3g¢ gfa Tarfia . qenfd, 2010-11 & g@=t
B # Ffaftedt & emral & cae & SR safie 3ae
@ Tl anlt g8, Fovet & fovaw @ iafde divesd dadr
Jawie # fewrg faar, e af & dRM 21,108 @ FaE @Y
I, iy, gfaact Faeret 3 amw & foran siR meayd SR
TERIfd & BROT 2010-11 @ sifem fwmer & faa wv &
UB3TETS BT 3MM3¢ Toll fears f&ar. aeiR & 3R Terat &r
BIIET T U 3% B Gorl & 3faac! 86 = 370 AU &
Tfspa weom fpar 3tk @1y <ot fpan. af & SRM, 9 & sfadr
& & TR H fawrd o &F gem # 60.0% 3fE g% 3R 39
FHa! 37ater B e W AT e & fopa.

d B Tort & faeht gar 3% 7 i wRairg dfesw 32 F g
TSR YOIl B 3O BT SRAIR G WWEeT e 86
W 3R 3R @ BEex (3NERN) A & s Ha fawa @
@ o § Aiha @1 fadel g 5% SRRast & et §
&Y PR gU 3iddd iR Fie 8% AM & TH3NaR § 25.0% |
31 gfg o= W Twet @1, I8 & fore 3iad e T e faden ga
THINGR 2.85 & TSR 3TUTA I G H 8.28 .

a¥ 2010-11 & aRM, d§& 7 309 PR HRATAT, Hag A
FElaT ¥ TR ¥ 370 g SifeiT ¥ &1 3agTe fhar.
g9 Sifci w7 & "egm | 3Hare aut # ol uRarest @t
fovaR & & foe 9@ gofa: daR 8. ¢ort 8% & <@t Gord
gfraet ik g d@feus snfRaal S fafder @Rt @
o1 W afea i 3amEl &1 3weR T oA & foe §%
I SaeTdlon WM B S dRal &, favanRd
TaaTield ST T & Aeaw ¥ §F 31U TEd BT YR B
3T wiftrgsa eTRamatt & AT | %9 giod Rae oy faaeh
T R & H A% 2.

FElaT ¥ TR | 5 sranegid faRied ot emaT # &
Yaateid BRd gL BRIGRI Mg 411 3TR. &, gait 3R | # &
FRAIGR! Fewd 51 o, T, ST Sid BRd g8

- Z} aifife R Annual Report 2010-11

AP PRAVOTIerl b e (SH3TR) & dad 8 = 5E
foia &=t # dPas goRT Aiege™ Bl Fheragdd @y, fobar.
s, W (ded T §Hed), 39, T8RA, R, I8/ 3R
g # 3ffad TR WewH gare U ¥ B 3R W@ &, a9
2010-11 & 3RM, 96 & gdie uRaeHl § IFad gor
T P HRIFTA B BT BRI IR fo5am .

¢RI g anftew da & fewrs Heat gr1 ffdad fosdr T aeR
Shfawt de ST B dieios sneR R FRET @ &.
309 e R (AUarR) SR Shiew yaem 3urar et aidwiferar &
ISR SREH T gaT T & fore wge f6d o €. & Jurat
P U Biferal & & wian 3R SifEw yaem W §6 SR
BRI FETIaT fewh 2.

PURE AMI5Th IcRelTd (HTHR)

IR B aRE 9 BIURC STEGAT H el e B &
TP 8. TP aRER BURE THRS & & A1 FHIS & RIS Td
PSR T & Ao e faem & weom ¥ amifoie
TTIBRUT BT B I BT e I&T §. THIST H TIPS §&Ad B
fore 86 3 a¥ 2010-11 & SR 39 feem & 30 T SR 3.

i hation
LI"!.. - o |
~ REl N RLOOD BANK

LfRANCH) J.

{TION CAMP [}

. BLDO rD
:..N['IF!E:_ e

1.1“4'”*‘.‘7_
4 7

h*

wﬁawﬁmmﬁaaﬁ%&nﬁé&%qﬁnﬁm
P TP FTD

§% 3 RISAR Jasit T AHIE WRISTR & q2T JHeierr
g & foe Fged ufvreor & &g sStar WReRR faes
TR (FEkaT 3R-Jaln) wnfid fosdr foesy 3728 3t aiRaRas
3t Rerfer @ GemRr qen wIF srfcawn @ 98k o’ §
FETar fer 2.

3 T dF U 36 IRIM WA TR HT & o 79,000 |
31fére gar ffard ge 3iR TTHT 50,000 AT ATHART TRISHR
B IE B

d% 9 TR | JHI0T AN B STHGRI, TR & e qen
T el TR & & fore 52 gEtar FoT wet B i
5. faftr fowita o dfem Jasit & IR gior s=ar #
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SR S a2 faciia qaee= & gfar & st &1 &
foe do 3 af 2010-11 & SRE 14 T T1eRar qen %o
W Bg (TheaaIes) Rud f6d. 319 facia aerdar vd
T RIS il B PeT T 18 &Y TS

3R ToTaeT daeH

3R T[UTaeT Yae & & H 3Pl & 0T 36 3% aeiar 7
g% 9 8 ufcrst aifota @ 8. a¥ 2010-11 & ERM 9 §& A 39
3ot 3R (TAdTE) OIEHIferdl & HeTeT qe UM Saer
& AW | AR Sfoot e # 3ape aR¥UTT ora 41
EEC]

T $ aYEN &g Fad FIRE a9 3Mad) Sride & e
ReeTtrst @1 A & o gd Aefrait Hobel 81T et o Uk
T3 §F B U TINT TURIVG AT WR W @ |
HETIAT .

3nf¥fes firTae & wfiraet wmal aer fawiar Gabdm! # dg 3aR-
TG F BRI URAD b JFAW H IR IRefed I
RISt & arasE d = 31 Wi, 2011 &1 Faet 313HT & 1.36%
T 37T abel THUTE T, fuee o 47t 8] WR o1, 96 &1 Y&
TUIE 3O Y 31 Ad, 2010 & 0.34% B JA H 31 A,
2011 @1 0.35% W @,

3R TOTaeT J6eH # 96 B 3PpT BII-wmE a¥ 2009-10
& 1.17% & Jheena sHrm U @ Jar | 2010-11 H
1.09% & AHM TR & ¥4 # gRaferd gam. 3 & & H o6
& wed @l & IRfYe 9w § 73 Revst & wfoea & w0
3fIRad ST & B4 H” T8 SRU Habre T .

3o freer Rt & 3R d& 7 aRadra Red ds g1 fefRa
70% & 3ifard AEE ® gaT H 30 gAUe uiewiferal )R
IoT 0T §IH T WA HAaT U B §9R- @M. 31 A,
2011 @ 9@ BT TAUE FHaRT AT 31 A, 2010 & 74.90%
@ GeT H 74.91% 1. AE-a SS@T § HUT B AT Jaen
®HaxaT 3FUT 31 A, 2011 @I 85.0% & Sfafds 31 A, 2010
DI IE 87.0% o

§ 3 AT BN BRATS qAT FHSAIT / SNETH & ATEDH 3 3707
TAUIE B doil | Il / FATEH 8 Jead 3gadr aF df H
3T 8. g9 ORI F d% @ a¥ 2010-11 & SR 455.49
RIS TUY DF Ahal Il I STafes et a¥ Ig 383.27 TRIS
0 ge M. 9% JfaRad 2010-11 & aRM faamawd /
T T H @M ST T WAl F 7Bl agell 272.65 TRIS
0 ES.

d% 9 10 R TUY qF & IHIAT A9 I BIS @ral § ot A
YN B H 30 R P & SwHal &1 @ 3o
FaTEROTY, FHIETIN ay & IR @ fbd T A ddhed
& HIEgH F 77.78 IRIS JUY DI ABal IYCH 5. 8@ A 10
TRIg T qF & IHAT a0 THEH @Al &g a9y
FEITT AT “THUHs SCIEd 2010” &1 4t HRY fdar o,
IE IS I8 THe & 3R 3N 53.18 IRIS TG DI ABE

T 5.

aiffe RaE Annual Report 2010-11 Z} -

R dfepT T # Ipe aR=ufT qorae & fSeaika § 8%
F Idd prd e Fr=feRaa arfeier & e 51 9% & -

C&TIER:))
3t ot (Have) 31 91, 2011 31 97, 2010
qHD 2,28,173.03  1,74,736.43
el T 3,152.50 2,400.69
ol 2,31,325.53  1,77,137.12
Tober TdTe A fr=feiad anfier &
3FaHTD 1,097.23 894.83
Jferer 1,336.64 743.22
g 718.63 762.64
el TAUT BT S8 3,152.50 2,400.69
o it

§% 7 310 BRe, facet qen srEfirt & aRares § w9y e

o o denfier SR @& s & d6 & dtefiet

o I F YR IRATAT B T G FT IR vedd PR
dfem Hregem (ETE) & wewH R 3 T E T9d
3rfeRaT @ 2010-11 & SR, d6 & i &Ara TEoT Sop
B 1218 wm@Rit aur O TER vedl § R g7 d
e fearfad fear mn. F@t 9@ d6 & A
URaAme @ a9 8, a9 & dRM gieivg qen Sfceraw
ReRat ¥ Aaew fharfaa fear mn. oo fHamex 13
fagelt S # 44 e o 8 facelt srEfm § 28
AT e | & 311 {$ § & feeh saaama & 97.00%
B HR BN @ . 3T 2011 F § & =qb Brafe J
AT & fparaaa & 9 6 & g9u faeeh e
ey & R ¥ 317 T4

o UG JfiRad d @ Yo UeNfire! Je-31 @i @
I UfchaT oI oi-3F Y 3TTeTTg= oI 3MTBeTTg Qi ol o
A & fore fastaa fear man & anfes ot e & o
g yfatter fada Juaes o) 9o, faaia aaaeH
N UEA B ¥ H 96 7 [oRE, IR Jour aun faeR @

o d% 7 3T Iy [ToR-3 AMG & 3T YD
31T Hex & fparaas & Arem § 3ape Wenfie g
i o & ik o & fafts g aaf & feamex
Raadt wmge f wnfta o5 & 3 et @F smara dfen
a1 et gt &= & foe it O gife & v
3TCTTT GRETT Bad &b Y H B BT, TGS qY B AR
d J 310 HISIET STeT Wex B dd & 31U URIR /T g1er
Jex & dfen aRarem & fo=r 5= sraemm & wr=aRa
o= a1, § 71 3709 3 31eT Wex # &% M4 o SNty
TEd off 3 &,
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o % & geie dfon Jlaen (seiaT Hrige) WA & @Al H,

% & mEdl B R feliforest Jar 4t e IR T

TARRY TTCT (§6 & 3ieER) B T 3R §6 MR W it
& 3R B @Ra 3R FRiera Yiaen yem &= 8. 3=
JUAe JAUTe & e U 3caeT BRI BT I a0l B
50 PR & BRI, 9Tl {5, a1 pel, 3iems
oo, AR P = dUr TR B B BT A
YTAH. BRURCH BT 3 e AeRY 31U, AR fac
@ gfaer o gl & T 99 & ARE A58 IR YA
FATERUTTIT HERTE, TYIT ok, AERTE, et o=, aAfdrerng
aftTfsos a=, ToRM AR ot (Alex 8T &%) &g
Jem g1 fean wan . 9@ & gexee A ide R vaenTs
3, 3TRCISNTR/CISUHE! aia-T df gfaem off Jucter
TS T 2. IRAIE Ardaie et vd st Ardsite
ot & gafact SRt # sifaems 3mde &g a8iar T §
TEEIT (3TEHeH TUICS a3 &ids 3rI3T) HUTel Juctees
Jerest e Tt # o o 3 amenRRa gexie dfch gfaen
Hrft~ad @ T§ & 3N b 390 BT vd IRRY Ut B MY
3RO foe gaE, FURe ARl IudE JAT e
SITAT I JFaem 3uere FR 2. A T don-ar § Y
d& 3 R # f5a = ar € $fFT AT & Fau § AR
FeaTOH 2] U SETerE ee o draffad @ 8. 39
IR oRareH &3t & § §fFT » v W (a5 F
|1 e fosar e

qT 9T H gexe dfpn T @ et & fow
TEHEY 3rereq fSfera’) ed @ srde o foran 2. 59 d
F T UTED! PI 2T UCTET PHRIAT ST,

e U9 ek AR B 3iFeeT @ie & g9y § 2fde
FE/Bfec B BG $eAC YA Ned JaT &1 TP JRI&d
HIETH 3UCTe] BRI

ST, fGfeTE U8 S va =geiieis # o veien Rag
uRanfera fosan 8. &7 Raal & dea enfie eéien & mreaw
J feferart figait & T 1 sgrax Ued! I Jfaem g
TR 8 gonts JeHa | ¥ 71 Raw, e os odm
7 foiea Rag, g & o vwsnsea Rag & @ vl
TRAIGd &, 96 7 TEd Dol Ued & w9 H 3D @l B
v Sfae &1 (R, a2 gRT Fetia) & dag e
2 U3 weT & 30N gRT § ¢ B YA aRAl |ed
g 8. 3EErETE, qUl, NS U9 s faeeh § A
véien off 3Ry oo e €.

SR 2011 § yfiie dR R Aeed e ket .
Fode 3RY fvar mar & 3 o5 ST gedTe, o faason,
3G @l @ foid =1, Y sicRor, 96 @1 R, foe
fafir gfaemt 3uaer am 8.

g Papd Ul velidem & 3R W o
TAUTSIUA Ud Weeard aFl & fae S0fEet Jare yem
R H e g

d% 7w ¢ & fou sifaems g gomelt 3Ry &t
2. Rea & Ay A 3iqarg SfEn yonel 3w FrfaoH &
3ifom TR A € wd ¥ a9 2011- 12 & SRM IRH fHar
STE.

S P THd veeF Jar, 96 & UED D VEH B T
arelt siqut vt 3 gat A snenRa der dswie dar 2.
Y TIf e (TEh), Thd) MeeH @ Sarad eeH
(V1o e 37 weeH) SRl Jame e €.

¥ P AT TRAE IRESNTT U TISUBS! &b AT o
3R b = YuuTt & e e §1g T €. ATRCIeNey v
TISUme! & forw 96 & gexe dfen dida W) Y gexp
U] HRIAT AT . TS 2010 H TALTBET & 3Mddb Fawi
& fore we y v sraffaa fesar mar &

fegeandt siqRd® fowia wwol & foe §6 & wRa &
Rera faelt gar wftipa emansit vd faeeh uRarem aaf &
Rawe gfgen 3ucer o= 78 &

§ 7 310+ 20 foeeh uRera= &5t vd wRa o a¥ mitrga
eIRaT3lt § UHe BT Aege A fosan 2. e & ua
BF e Rawe dael @ Rawe AM®! & 3R Fiid
TR T4 Bic B A UeAed ¥ Aee el @ vd s
UEHTE ST &1 B o & S 2.

% 3 e 7% Dfec B yEET Jomel o AR B & 7
YBR & oFeHl o fob TRie, -y ae seafe & forw
3iTFCTST THUAT SHRE &1 37 & a Tl dr § fgaxor
a1 ST &,

8% 7 uRaTe ANd B FF B JAT JeR I Jae 8
RS T 9RA H Thigd afad Gorl aRaTeH Hraff-ad
foar &

d% gR1 ya f5d M a1 Ja1 wR | TS & foe 3%
3wt @ fet 3 3ifftew § ddea ax fear mr @
GEICEIS , TGS, HIUTd Ud dIIeqR | Ui aEr
&% 3iffth wenfa fosd e €. % & uta sTRawRh # Fefied
B TP P PrAT-ad [HAT T 2. T 7 DAl THRATLTAR
gRanemt & foe ot Aisges fashia foa €.

do 7 faomw wRw Reanfran aRasmr & siafa
YIS MR &R Hag H 3101 a7 eMam § HRax 2001
# TaTfeid Ie AT Hex (39 Ud S1aa) B YEATT
@l &

frafira arues &g Ut w1 AifgT (CUHEe) HWRA U 20
faeen uRarem aat § ang & 78 2. d5 7 Rew vEeH
FHTe At fopantaa foar 2.
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d& 7 s @ Adew el (Rq vd faeeh) #

13 fa=iaR,2010 BT TS a18s Sve Aege (saaie)

o] a1 7. TR 96 B e oo & dey 7 i

TN & IeY § 3ME AYC I BN & a7 S9N 3T WG

i Rad off sPRe & 8.

o URA # I & TN Pl ¥ DAP U e, Jer A
=, -SSR Afee T GEl Aiee B faar 3
P &

o o oM, wErfT v TI ichaT B A S FAT 3
TT 3R YiHans @ W[WAnd o’ & R A IB B
FHARAT & PG ST T 2 TG FTEH BHHARY
a1 eafen B sraffad far mwr .

o Il T § RS SreRfgd dfe Jar gfetaa
TR 2q 86 7 a9 & ERM 30 B TR F FeR uraR
SREH RRTH (TAUISITs) eI €. THUrsies 39 SIansit
# gded & AEgH F I BT dBcud AN U HRIC
S SSTel! DF HRT HHT 3720aT TS dlg AT BT AR
TR IE &

o IRem el Aadpct I MAfie! B 9 & foe I A v

HoIgd T GRET Y FoTe Wi & &,

o % P af F RM IRY B TS 3T TRASHT &- TED
Y JEeH, STIAURETSHY/3NTHTHT dl 59 Jaed. &
RIS & FE& W R & b & 04 Y TROT 3197
BIAFTITT &,

o I T IR TYNCTEORM, TR FYICERH, §6 31
DAIISYE, SIHCIT TG GRT a1 Trenfiray
TG & GHPBT DI AT IR Bl & s Garet &l

YER WA fbar 5 T vd fagm= 3 & IReer B
s foam ST .

TEM oFeA! @ 961 g8 9T vd JifaRad veied @iem &g
b 7 vdivq g B 3¥is FRA FT IRd1d G 2.

3% 7 RS B UH Y@ U Y&H IR 8 AUD DI
g & Brafaa= B Ao TR B &,

o ¥ a1 Iell & GRT ATERTET v B a1 AH TTH &G
6 71 Se=xme dfdbw, veien vd 3 feferar) T & AreT &
o o Reanfatn aemr & & & w0 § 6 3
IRAT3T & db 3BT BRIt BT Dalpd B D AT §15 &
qIfch eTRATY fShY U JyaT Dl [T A INY IR & Tb.
ag 2011-12 & SR feeett, goT, DIl STHRIEAYR U4 Has
T Ui 3R &4 b 3HifthT Wiem & disT &1 TS ©.
£ fsr

3% &1 § faoma o i veR & dofeus fsealt d=a
(TEIRT) 3 veed, gexae ST (S8iar dde), JIREIsnTs/

aiffe RaE Annual Report 2010-11 % -

TASURE!, B Sf, Sexde W Ned (3MSUlsl) S
AT HRAIT 7. 5Hb MfaRad fawm & uw ot
Jaratt, Feal e a3, TARATS Janst gour ot Raawt
B T B @ BT B A & af 2010-11 F ERMA -
oo favm & foft=r @t & ded orifoesT & s
fgaxor S feg e € -

vdien/3fee &18 uRamem

faaRor 31/03/2010  31/03/2011
aRarferd edien & e 1315 1561
SR SfaT 18 B TN 45958 62.71 @@
ad 2010-11 & aR™ & 7 € g

®) TCIUd & HIEgH A YA

W) e 3MMER0T AT BT 15,000 B. I §TaR 25,000 B. Ufdfed
P fear man.

§elaT Pae ( gexqe dfdm)

fora=or
TR B G
foi fpdr e @At o = 12,91,847

ad 2010-11 & aRM $) 7 T3 Ul

F) IMSUIN/THURN & 3FcTe 32eH (TIET) B gad
fopam

@) Rea 3wanreaisit & o e a=ea I & s 4.

B dfce
®) d 3 T8 Jfaer 19 Arf 2009 Y IRY B o

@) 3 gawr & dEd Jheg IUANEAsi df dw
31 91d, 2011 PV 4,13,234 Y, 39H 2010-11 P SR
1,70,464 € 39N S .

T 39 gfaen R wfafe sita e 600 3 31fEe o,

31/03/2010 31/03/2011
3,66,605 5,73,575

21,90,700

selar IREses/eagewdl

foawor 2009-10 2010-11
IRESATE  TRRERG  SRCSd TR

G el ) W 885,527 1583,158 13,98,612 3424515

e oA B G 1293970 661,923 1925969 14,88 661

3R eFe fdfe (37as) 4774 7,674 5793 17,03

i e W (TTee) 6,516 3,105 7,235 8,015

June 2, 2011 8:09 PM




Daya\E:\BOB A.R.2011 Ordinary#159\Dirctors Report Hindi Hindi Folder\Dirctors Report Hindi Final.indd 66

June 2, 2011 8:09 PM

o fIT ¥ 2010-11 & SRM SAEATT § 10,08,000 T
f&d e o o TisieR 11,027 aRIg Y o

o TRUEE ¥Y F g7 Jar3il & 100 3R Pel W faeiRa &=
B AT 2.

faRl YR ( T93R3E) Jame

o el TI3R3MTS S 31 AIE 2010 & 16,792 RIS B4 &
TR F 96 ¥ & SR 4.68% BF Jhg & A1 31 AT
2011 B 17,578 RIS DYJ & TE.

o THIY W I 7 73 el # AR 2011 H YARN R
f&awr - 2011 & W fora.

ssiaT § Med 9¥e (e UiT fed)

31 A1 2011 BT 39 Jfaem F q&d 52 WIe Usipa I TG P

THIMER 11.73 IR/ B 1.

ol Rae! 3t farsdt

o & 7 3rgER 2007 I Yool Rigwi ot fag 3Ry &,

o gau # wuf s 2 I, 4 TH, 5 T, 8 UTH,10 T a1
20 T & o= § 99 ST €. 99 2010-11 P SR 1,08,743
ot &, fo=rar asi 730.01 fob.7mw o, 9 e,

o g 2010-11 & SR i Ryap! & foehl ¥ 9.23 FRIg 9
P A 31fSid fear .
e vfdsg ¥ 3Ry fHA 511 9@ Fe 3@
1. Hamsa afeT o fTmR
2. fius &8
3. §3laT vd RS | GUSD el bl AT
4. 2foe B & faflir ol & PURY
F. wifeaq pise e
@, ¥ 3fac
. P! Mes e a8
9. gafcs weien & foe Sfse &8
TES HAIPd Uee! & Y H qetal vd oa-ias | TUSD g (bicT
Hex) wiita fpdr =1 2 2.
g IaeH
AT TATEH UM, PRIFR BUIAROT B9 GRATE Shgal &
PRI B 98k T P e § dF F THy s b
HE@YUT 37T & &. AHG HA1EH BT B & IeT SHART DI
TS PRICT ST B GE TTEDT Pl JER AaT J&H AT
2. 4 & U9 39,385 W& T it Tt dHAR! & fora
d% & faume sagarfie aRaes & e @ 2.

ad 2010-11 & <R S gR1 AT FHE & Haer | B T
ggel &1 aRT A R mn @

- Z} aifife RAE Annual Report 2010-11

TIIR S &1 fharaa=

d% 7 ve AU TR MeNfid wewH R fFar & e
TEd TISIREH, RIer, ¥ e vd GEl Afseel & AegH ¥
fafir et @ warfera fsar man 2. af & dkm fafie s
Hieedl &1 BIaad= SR @ T

warAdr frwfor deeft 3R gge

¥ 2010-11 & SR 3MD W¥eT vd fasrs nfafafémr
Ho1 1 71 for gat SferaIRaT v e Wl [ e darar
¥ Taftior faerT vd 310 & 3TelTaT 0T, BRE SIfelT, IRaT
yee, MG, SNEH vded scane aFt § e ufsreror
FIHH 3mAnfara B .

S 3 adf & RM 1544 ARS Ff¥ewT FRIGH (3T R F 12
fera oY uf¥teror sefdaea & meom @) smafsa faa wd
35843 el @ wiifar foan. sud sifaRed d 3 3=
1509 HHAIRDT BT A & vd Tei aa b fader & ff fafr=
e wfciftaa wwemT # ufdraror &g S

A7 oo

FHARGT # A &l & fGBrT o 3raftis sexa @ &I
# @ g §% J AT 38H7 B AW F U6 faRgd ga
fomr sripn & guRY fhar ¢ e aea wfow & foe

UD.: Al

Fﬂgh

S FOR
TURE

o the top

1t TH.EY. AedT, 31eTel vd gae fHaeie gIRT HIdt Sged Yaransit
& fore U g bRy BriGH “I5H" $T 3qTTCT

AJd IR BAT . TP dgd T IR U HEHIRIY SRansit
& AT JET qoT it GeTad UEWEed! U 30 HETISEDT Bl
enthet febar man &, g faera & g8 s vd fawgd yar
JENT ST W ST UF HRA & TG dbl H 39 AR &
gl 2.
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9ol 3=

3% # AMa wih B SaTIdHar B eI | I@d gE 3D Hll
i g e, ame Jarfghadl vd e s gl Taet
% P SRRl B & H @ g PN @R, aRarenm
afmﬁu#awq%ﬁm%aﬁvwﬁ&s%w%ﬁﬁgmm
B 9l Pl BRATS IRH B 8. d 7 i foral/aa=wmst
#1871 TSR (W= vd fFeivs M), 1131 foiftes qer 632
TERY B &I 37T a¥ 2010-11 & SR I # Fer 3634
U HHARY Wt fBd. 9l o ufghar af 2011-12 & SR 9
SR X2 Fifes 2000 3ifEreRat & ue wd 2000 feifidt & e
W gaet fafi=T wat aRarsHm st &

SRR wmfey Heeht =
M BRI fasr & dde § FHAORAT B g6l g8 Aearmian
B R A & fore FHlend= av & R fovy oy i e
dIfes HHaRDT B Iea HRIFTE 8q Meafea faar 3 as.
T €I W 3@ gP ¥ 2010-11 & SRM, §81 F&1 # Gar=itd
o T, forae @IRT 59 TaR &

e W 3 fafis 302
fafte 3 sifterRY 519
Y- 19 AY -11 ( 3fTPRI T yaersd) 1001
Y- 11 ¥ 99 -111 ( Je9h F RS 971
JSE®)

Y- 11 3 q¥ -1V (GRS Jded 3§ g& 240
JSe®)

Iu-IVH 99-V (T Ja8 3 Ted 70
TEVEEH)

JI-V I 3P - VI (TP AEVEeH 33
J 39 TETIGED)

3B1IY- VI A 3B -VII (3T ASHEUD 15
I TETEED)

H{d 91 Aol vd yonferal o gam
SHART 3Rae aEl, ufganstt o s § e e 31t

wm%ﬁaﬁaa%qi%%raézmo-ﬁésﬂwmﬁmqﬁw
IareT Aferdt vd yonferat & e & TS

Tadl/ewdl/ 3 e Sl & fosr w faei
13215 )

d% e & TH/Ecl/ 3 fUey el ¥ W afad
® FaeTHe JRem WEH a9 A6 BN vd Heamr &
JHTTSTp Feedl & Ul R aRe FAfdd 8. |got o e 4§
% 37 giar do1 § F 0 § STE TH U9 U] pHATRAT B
T walfte 8, 98 6 o™ v IRH & 9 dF @
JTEG BT JEIT &, 96 gRT Tl U4 UHel dHaIRal &

aiffe R Annual Report 2010-11 Z} -

o™ vd FeamT & day H 50 T wEayyl s & A
3eor fosar mar &

ISR # 3TRET0T

d% 3iea YR td R 9l & F9g § YR IRER &
ARl # sRewr weet FeiRa et feenfadel @1 s
TR ¢. IR wRdrg wfal § v A & fore e 15% vd
Tt & foTe 7.5% U RMEd & 2. &g 3MUR R & 5T
arelt wfiral W fafi st & fore feiRa afcrera & smuem
faan st &,

d% P14l b TG W S ST/ & Jacd! b fere
HAl 3@ g4 TRTeT S e g d gR1 fsd S €. 3Ty
e ik arar # o ge & s @ 31k 3rg shf/sonfoat &
IATieaR] & WefchR RATIe 7! 3 3R R fore 31 & aifes
IRfEr vl W IRTEaR & Wl GHAfad dr 51 w®. Wit & o
HIETBR e § SHaTia: Ud qawd 317, Sicl/Sat ] ol aret
2. TR & fe geme STHaTe 31, STfr/SeTtadl & 3FedRT
B g Tat B gl of S & Ual § 3TREUT & 37,
yrafera AT & 3FER da 3. ST1fr/sFatical dHatRa &
BRI fadRT 7 TRl # 3R 3R 37 TR F WEd
U 3UCTET FHRIAT &, UGIfer Uiehan & qd Uai=fel gd wferefor
91 o e €. 9% & 3ucTey AR § F TN 10% 3R, et/
St & IFfeaRT & fore amRfér fosdr sma &

31 71 2011 B Rerfer & SAR 3/ 571 3iR 3/, iamiaar
& Aadl B T e 3R afaffte FrEeR 2

%  FEeNd S

%

CIGAN] 15,759 2,743 17.41 1,024 6.50

fofie 15,628 2,317 14.83 943 6.03

IR WG 7,998 2,834 3543 724 9.05

o 39,385 7,894  20.04 2,691 6.83
3. STt / 31 ST &

d% & 3. 3Tf/3M. ST & HHATRAT & fole 3TRETT qen
3 FETIH FIaEHl & IyacH & fore da # faew s amfy
37, ST et AU fobar 1T & WETIaEd 0T & PrAueTd
3. STIcT/STaTTTeT & BHATRAT & foTe & Jud SUBRT & AR
R g f6a e €, S erg. sifa/arg SN aaRat &
o fafaer anifdet @ sruem gifad axad & 3% & 1@
3T # 31 SACT/31. SN & forg Tud R & Fgfih
DI TS 2, T 3 3T P 3. /3. AT S DHamal
Faftrd At qor Rieradt & fFueH W s & €.

3193 / 31, ST Bl HIoH B dob

yeaer A 3R 3RS / 3. SN & o sRemr qen
3 TR yraert @ e o gftc ¥ 9 3o HHaRal &
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3.5/ 3. SeMd Pl HIed & Akl & dob
fFTEY SeR W Mo FRaT 2. $9 dob # o6 & el wd
ydy fees 3R @ due sfteR! dftd aRw sriues
T o
AR I TSRS SR FIRS AT
31 S/ 37, et HHATRAT 3R 36 IRIR & F&| &
& & semeR) Tfifaftal & dadw & e d6 7 1991
Sfcr/ 319, ST HHARAT & goal ® BAGRT & & 37T
TE I I 9 3 2 & T8 WERI | 3, S/ 31, S
THETT & SERAHE Bt ® A Braght s aRa 2.
3 STiferat & fore I smaT &1 &R
3o st & fore I sman 3 f&. 17 A 2011 @ dF
@1 R fosar, Taf aer foar fowet & ey Aifat stk srima!
& BT & WR B 5fd BN, 3TN gRT v M gama sk
Arifdent o1 §6 FORGT & AT 3 Y& 8.

<o
a¥ 2010-11 & SR I & &I & AT FIS & 010
AT TR B WieT R Disd 1. WD ITaR0T 3R Tgfae
Tegt & gftena fafir= ot & fasmoe v oY wedia &1 & 3iik
gferegerf # shaw 3R et & 79 3§ 58 UM @ g 3 18 9
# gfg @M1 3R 3% gRT Hics % ®T Aol Faa Ja™ BT
% & ATBICT HalE B I & @

31ezie] Ud yee fees, & vH.8. Ao sEiar-Aa Repiite
M- | | BT YHRY T g

§is acg SgMI

ag 2010-11 &I fGRwar “g=: waeH 31 i Rewride
afirar” {5 § & uea & Wigd 9e-818 /q8laT Aave - ®e
31T @ 31, R Wi & &1¢/ o1 39N fooalT T/, 89 31 &
A 3297 I, yurdr U 31k uga & fore gag Satetan giramar
AT & Y YF: Fafid a6 & Al 3R a1 3R 3aEr B
TR # G JaTRd &A1 3R “geiar Aave” & faar gar 3k
STdrsgad Wl Bl eHe B & ol BRAL. dF F 37T

- Z} aifife RAE Annual Report 2010-11

BRI & SFTAR 360 fS3it sif¥rar areman, fort

fiie, 3if7 e, 33T 3ifw 8, muﬁgsﬁ?wmﬁmaﬁ
nfafaférar anfiet off. 57 Ga ficiox aoraa dofeus feetiaxt
T & a1 yafda @ & Red el (saa do/arg @/
REeT %01) BT YA B gL AED FRAT H FElR| e & db
& i @ e &

HITBRI, BTG gea yud & g “Resw & sfa” &
aroer, for do & feanferaRat = wigha & sk fasmos qen
dfeem 3 & 9 @g |RIET M.

i, yerra 3R geawadr & ey N 39 31 & e o
fafaer e el & fiem are Biedsd 31T ST Aaa 8.

3 g

a¥ 2010-11 & AR Rea o1, T FARIRIAT, T STARIRTT,
39 & e sme 3are Fagq s smafera fed e, wies |
BT HRATCT BT & [l & Jardl o qH 3 & fore et
e (ffe, gaag e 3R 313 3ife 8w aream) & frer-gen
3yanT fosar T, wrEr 6 WieR R, e, dideled vefRia
IR 3R TR TR R oo fafaerat & Aeom I 376 yart
B g9 feam .

fd &R faely o=

e dF Bt ik vauHs A wagl & @y Wy [ o
3itfteg (Negsn) & & 3ael & fafae At & aad fawr
FT PRIEET JgaR a9 ¥ Ian3t & v § GERar A1
o7, 31 AT 2011 P AR H FeT 26 LA BRRA 2.

AT & 37T T

HBET THIT R o T8 fafi= 9l @ 3578 9 d6 B 95K
Jufefa, efy, it sik W/ & vafw afs g5, 9@ 3 sms
HaeeRY 3mae 65 3R s+ | feran. d & gis & fawar
H B W 3T ¢ © TR HRA - T3 feell, arase TeR
i 2011, gas WM, @ @R, et WM, fic,
feterae fawen” FRER oed & 9 81 & foe 3mse
36 81 #ifear &1 Hf wRQR 3udnT fosar .
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P I FEpR FreAT

o  AHHRIHC A Il H Feral & v Jgamse g B
TS HeUT B b J Praif-ad fbar. R & B
dpfcus fEeliax) e & 39T &I gerar <=1 o, 5
SHTciTol T db &b T H WU B Tl

o 319 39 HIeTH T 39T FFRAR 10 I Rea o1 s 3ik
I WA AT &b ded oig SR & fore fpar 31 @
.

o tfRe “Reads B 8y 9R &R 9@l 597t 78 3R §F
&P 3RS JT T fedeRD! P I_ie R WY 3491, Fiifd
dfeom & 7 T e 3RS .

d% 3% ssia @ R AR I v H

A geEAT 8. AEed g 3 98 faeen § sreger vd
yaer e S v, S 9o @ g SR 36 § 3I%-2010"
TIBR T foar.

do ¥ R 3o 3k gafior st (a3

foira, a9 &), 9 wdem, 3apedr & ufd et vd oo

srfeawen vd foita aeaeE # ane & foe af 2010-11 &

2RM §6 BT 3ME IGRI F FHAIT T

ag 2010-11 & IRM 96 B I T& &I RIHRI BT [9a=0T

IMIRE:

o fyomm wWeg - o dax R - 7% faeeh § go=wAr
A 8. AHIE NIg -1 9 & 31edeT va e feeid &l
yer foar.

o I THUTS [ IC 31T FHIH [RIBR - 23 AT 2011
@I g5 & URCH Tad # 3iifoTd dax fied §3¢ eded
TaTEd 2011 TARIE #.

o TPHIT BRATRIIA $acio JREPR - 2011

o IRAST FAT RIBR - SFET0T 31T B T H I TG
& fTe - 9 SR 2011 PY &Ra |

amsare- dfeT SaETelsl REBR 2011 - IR 30 RTBR

aiffe R Annual Report 2010-11 Z} -

. T 0. 3. 3G dad & g ya fbar .

o ToUR IR I TR - URd & I R 5 F &
UF BH & foTe - FrogeR R §8 diegd 3 - &l 2010

o STWMo MY [DR - IS HRIHEET 3R A~

&7 & JP gRT AR 3rfeaven # 415 dred & fore -
TAIA FJT FATHT T - 6 31 2010

o I IR IU (TE) BRI RIeR RIBR - TG g
Y1gS UaTE 2010 & d&d

o fyoma $feam - %€ 98 RIBR 2010 - 5 37T 2010

o TYNH RIHR 2010 -FHHAT AR Joi= HRIGH & d&d
@Rl g IR Bward & § 3 B & foe

o % 3l T FIR 2010 (WRA & forw) - Fax Hrate g -
dad gRT

o TINIME-faeaR- ®URe amifsie uldeear W -
(STaa)

o TARNGTS - FeeR - fevmdt yeprem (sfadth)
o TSRS - R - YRART HIST JHRH - 316—aH
o T UHUA TR 31 T SK 18 THEIRIT RIBHR 2010

aReR R-gsffrait sk aRae gur

g 2010-11 & IR §F = T Hetl Breras, Yo R 310
TR Ha H B BT I a1, 39 IRIR BT “FLhar 9 ¢lar”’
T fear mar & f5=Y A deie 3tk yonferat 3 fffa fosar
7 & 3R 29 a1l fhmradl 3uaRor et €. 9 & AR 39 TqE
IRIR ¥ $B 37T GEIS [aHMT & NI g1 gRareH,
TR BIATe, T e, §-[9oma 3R SR o fafie
HE@yUt fauml & MR fosar .

3P AT TGS 37T BT TRER BT 9 & IR W
IIRNGUS 3iTc &I |7 T 3Ed PR (qUig), eEa
BT (eRE3) 3R 3iaet FRiem &g, aE=3 7$/3H, 2010
# v gReR # RIAFIRG & T

.UV, 3T, TS B FaHHd ¥ad
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3 JPR TR H §8iaT TRISNR I I (Segdies)
& fore g e S aTer aReR & fior B ORT & T Y 3R
gaeT 3Td @I T T, faeamnat siifie & (dd6aTs) SR
# e pRIfad 3R HRA I IRIR @ Al d 9 )T
fpar mar 3R 39 §% & ITRIA 3d $ Iiar T

Y & ST H 1000 § 3D Al B do P e are
3mEeRom &1 fmior wrd errenT g7 & war & 3R sHET den
THT0T 07 o el sitaenRede ufpared= €.

ag 2010-11 & AR % gRT Has H qdad #9 PI-3AR T d&
fe1. @ T 15 SRS B GASSN/AABRT BT B T
far T a1 3% gos # 9 @ s’ & FHGe e S
Fb. FHIATE a¥ & 3R FaMIGR0T &g 3iaci gRI wWipa
IR SrEn3i & JfaRad Fuar gae fTumT gRT 120 emRansit
D ATSTISST/A BT BHF FIPIT af T,

HuaT e f3um & 3 v

Fatt gam 3R @ B W T & foe defiet @ wdikw
IO IR & 370 RIgT & 3T I N I Hett preias
(@), Hes Rua sdlar w9 TR (@RI o # @ifc
deteter 3R TR eler ((Tadied) faen & R defeim
et # IRIeTa WR afeg (e deafier iR gar dqed
qoTTel ¥Rnfid @t &, a it preias (@), gas Rerd
FElaT HURT e (FRIRT) § FaR & UM B U6 Aavat GIehe
©ie (TSI & Aread & FHaprer 7ar @ 3R &3 eiex e ay
@I arTarT 3nfe SRy dafeus wanT & fore <@ ST g

IR 3R STadt B BEF § § 7 faren Haif smenfRa pien
oM o I UR 3 3menRa pfesT JoTet o gResna b & 3R
B AT A fSoieh Fa1f B gTd B 2. SN IPR SRR B
o= el & aFl & 8@ B TFER PP IHB TANT B
AqH AagIBdT a6 Wit fbar STar &, g9 YR fafed
BID! 7T H 1B TART G Bl §2Id Bl STl &,

fystell & wdf & sad & fow 86 3 el 9 TR, e
Hes & 9 dal R dge AR, Aer afen aur fag fHa
@ e € gag ¥ 9 suRe srfadt § e 3 dafea
T WRIETUT B TichAT Y YR DY T & N farert b 3iferae
gad I 3T b

BT & dad IR

o 3TA HREY 3R tH AT & fore wEATR, o= A
HaRIS BHirgctad & HioT B 3ifcm a=or § uga
T B

e JAEMT s, I A FUCH 3R IfERA &
e 29 Wiel & 3R Prcad &1 T BRI Iet
@ 2.

o FHHRI 3R T 3 darer, T fieeh H MaRiT
Bl &1 0T B g% & T &,

o iz g Ik, Y ¥ WG drfea R smaRia
Drced O X1 89 & 3ifcm wRoT § 3 T &

- % aifife R Annual Report 2010-11

o SRR W HRIHNG Hried 3R AT Biciad
@1 BRI T 3T B

HuaT yeeq & fore Wbt aisme
43 # RHIaRd eIRAT B Rerael e 3uee dRam
3R Fufral & gefde™ & Aaftd 50 IRBR B Al B A1H
IoH B 3fc I I 7 Higy Wk T Had B
& 3R 200 TSt @1 Fmfor axe @ o forar @ stk e &
Siot-2iiof SReaRt e Fares & fore gAfder afsar g% &
T € a1 39 W AR 3R 1S e & ol HaA
&1 feafor fosam s .

TR # d 31Tt 8tar o dienfiast T=er (Siasmanse)
&% B FANGROT HIF W JRAIfad & A 39 Bvg W 39T
R®IF & 3dHad 39N G 3 9%.. §98 g drieag
(THERSN) & FaMIER0T 3R 39 HYS T M & B Y T8
ARt IET URIR, 5 faeeh & 3 s el e &b Tq1-
SIPAGE RIS

TG Fraferl B d6 & wd & IRERI A A 3T B 5 B
T & AR 96 7 TR R @R F FaERe vaT &
fmior 2 sAiF & wire @’k €. §@ 3 amewaiys e & foe
BTG 50 & 3 YR § M & Th @IC I BRA B
yfeea ot g o 2.

e GUTeh 31T I T T WTdY SRl BT IRT B & I
{ TAIHAT 10 99 UBc ST, Gas A BRI FAT Y fobar 1. 319
SR 7 do7 B e 3R A-3mse @ iR ¥ e e
3T & T @ A1 3 oA & e fawm # 96 g8 e
T & FaRYT ¥ 57 B JawIT B N [P, A &,
SR, o8 & 3@ weed & foe feiRa aadi ik y-aa &
JIRT R A AR o= smawesd & 1 @ aIfs WRa &
IR I8 & T4 # 6 oI 55 Bfd # 351w Har 37 9.
AT ead

31 AT, 2011 BT i1 HATC Ja R dTel RARAIT I=eil Bl
faaRor A e e 2. 3 A9t () SR S aY vl g
HI: 3TOHTE SW dT §-a1hT IFal B JeeT § JEdi B
BT JATE Ja FR 2 B

&F geRoT  IEi @ et s § ke
(9Re) == IEER
TR 730 22
TR 631 19
aref oy 832 24
T

$a
faeen 54

1,171 35

3,364 100
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ey s sk e dafe

a¥ 2010-11 & SR d% 3i% gelar oI Fulml, Fgaa It
3R Fedntt Fufl & HRifwEET ddveHs iR smen &
3T e

diadrEy ferfiics = oTeId GUR Tof B GE FHIETEN 31t
& ARM A4 FARI. TH JTW Bisc B1s TTE Toa
T & foe §@ 31 st diasrey fafics 3k diake (@@
faerams fasteman sefeiRan), sifes ve spoh s §@ &
3R foreT qeomera #fgs # &, g1 i 15 o, 2010 31
T ST SO IR gReR 5 e, fafrmme s e
R 3 U & 91 gL IRR A SEIGE 3 36 37w F8lar o
aﬁuﬁﬁmaﬁmﬁﬁsmo%%@aﬁwaﬂﬁﬁ

éﬁm gelar, Siaded feftics H&Téﬁéﬁ?ﬁe ff%‘s’ A gRT
3% B B T FHEIT FR T FEER

§ig Bfiea Ade 1. B v aaIs Aeal o g 3k
TGRS T DI 4l BRI Y56 AT AT 2. &I & FoT
Tuge, Fon sfeadt wuge ik wefen fhameemdt w g,
HUA 7 AER, 2009 H HRING ST a9 IS far o
3R 3@ 7z oy & Rea ifen Tawm 7w o,

gelaT R 3R A9ste Bu . 3w oRaEme & R
g8 # 2. 39 BT 7 ¥ 2010-11 & ERM st R
tiey gfaact ws, sgiar uraifRR vwemdr 90 851 Rkt 1 3k
getaT UTafR vhEddr 380 357 fARIST 1 W Ui T3 3cTal
@1 YHRH fopan.

9 R H §F & TED A Icaeadds ufafear fiel e 2
319 gRaETe & Uge 9t &A1 § 100 XI5 5. Ny Guger a6
Ugel dUAT & 5 310 aRared & ugel af § 202 RIS 5. B
T e Miaw & R 3 forar €. af 2010-11 § 703 IRI
3. & T FIIa 3R I 2009-10 & G TR FEHT H 200 IRIS
3. P Y 2T B 7 16 AR, 2009 BT 370 IR B
Y3 b B1db 500 &1 5 900 FRIE 5. & FeT U AT b
P IR IR fera.

aiffe RaE Annual Report 2010-11 % -

(3.7 H)
IR (v d @ W@itgd a0 gE  IeN ww
ARE & ) 15 0o ot | M 1
§ qﬁj—d Rd 12,257.34  13,076.38 406.30 1 27
for., 11 9/, 1996
N %" R 11,343.65 19,070.11 1,026.91 34 117
29 R, 1994
THINEE Sefer IRd
. m 4,933.81 7,362.97 -1,538.37 1 59
Hetiic de o,
5 aeR, 1992
I ARG WRd
F9ARE B fer., 33,82693 1,68,079.07 -6,475.25 13 1,181
19 3, 2008
é‘aﬁm, R 32,298.84 3,29,206.83 4,568.76 101 816
31 e, 1922
ST N &1 Sraf=o=

f&rira ad 2010-11 & ERM o 3 JrarHTeT fEE) & 70T &6 SRR
TR B 3c0REIIT ST hf 3R ST 3rferfsrmyrerameT
& ded fafer= wifafte snawadsasi &1 srareH giHfiad faar.
d% 71 HRA TSR GRI VD BRIGH & ded HaiRa T4 5@
et B T foar. §& & Iape BRI B ol TRl )
TRIE Es.

db & o W SOGR qUT FEAT § HRRA TR ITHIET
Hraao |iAfcdl 4 309 FRaI@l dI agar HHE 3R
3T T S BT THIGLIEH &1 & ANfEe fpar. YRd TRBR
7 31 M1 AT BT 3D IPT BRIFET T BB &g
Y RYBR FEH a1, $90 STfiRad Rd IRBR B ITTHIET
T & HraFa &g T HAT, JITHINT [IHHT & Fefea &ara
R[THINT PrAFaa BRI A AR 37Tl Braferd, STAR TAT

T feeell B Yo TROR JUT 37IeT BrAferd, DIctebrdl Bl fgeiia
TRIBR U E3.

& Aot & e BFF TaER | & B g g @t gfe
F I THaIRal & fore @& smeRa g vl dreR
yfreror BEwH fueger @ af I it Twg ¥ Fhadds
3mfea X 3@ 7. fodia af 2011 & R § F qenR |
o= vemafe safeal & smafsa afemr eieal &
TR 310 BURe Brafed § 550 I 31féd SRl o f&ar
gf-ers A uferfara fosan.

TS TS AT B et 3u A 5 gwRy Seler 2,
PISITA IRAT (T &) BT 2RT fobarr 3R I=r4mer prafaa=
F & ¥ 9 grT f6dr e o/ B aRIEAT B

b B YR Rerd S Terman es ufanfirar & dgaq uRda
Retd §o & Wivs & @ # ficfia [BR qen Wit & & &
TIY RIDPR ITa 3.

June 2, 2011 8:09 PM
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AR R1d 96 & Ta-R S, 1. JERIG F "3RSI JATHT
2Mes” AT & T8 REPR T80T B gE PRIGR! Hed
A T, w9, A

d B & & uf3e 31eream & TR, G | R HToT
gabre S0 & dEd RieaR 9T 3. § A S &
a1 § &S &1 yan dem o gfte § agter &l e A
$-goife @l URY o,

¥ 31 3o vde s 9o fafie 2enfas d=el R TereR
&t & a1 & @ v, faedvet & a8 oif d% ugas &
-1 foxir AmeRar &1 gerar faar s 9.

e Hea

3} 31T MR B B WBR gRT & s 5 7, 2010 I
3ieTpifeie IR TR 2216 & ©T H BRI HUT (3UBAT BT
315 U4 37cRoT) |, 1970 / 1980 &Y €RT 9 (3)(3M) B
ded 3 9y &I 31afer & foie 3rrar 3 3meel a6, S o uge
&, frgaa fsan o 2.

3 RN B FET WBR GRT i 30 JArE, 2010 &
feers & w0 § dEBRI BUA (JUHAT HT 3 TF 3R
3Tfm 1970/1980 BT €RT 9 (3)(3) & TEd ST 3R dD
U RO ] & o itk fopar o, 3% S ARy &
RIF R, 37 & 30 Jems, 2010 F e 761 @ 3, 9RA>
R d% & wfaffer & s & Tifha o man 2.

it Feueg B & FT IREBR gRT f&id 31 3ARd, 2010
J 39t R TRBR! e & I § JHpRI Hu-T (3UhAT
BT 3151 T 3R0T) JATIIH 1970/1980 & &IRT 9 (3)(Td) T
(3-U) & dgd o9 a¥ & 319t & fore 3rerar 3T 3R 9,
i ot uget &1, e fobar T 2.

sht .. a=0 B FEY WBR gRT &b 11 7, 2011 A
IHRY HAR! 722 b B9 H SHHR! BUT (3UHH! BT 3751
U9 31=RoT) 3T 1970/ 1980 Pl &IRT 9 (3)(T) & dad b
a&a%m%%%ummémma%ﬂaa‘aﬁmasua
R &9 & dcb 3FaT MY 3meel a6 st ot vea &, Frgad
fopar T 2.

- Z} aifife R Annual Report 2010-11

P TWRPR GRT JBBRT HUT (3UhHI BT 37519 T 3F==0T)

afeifae 1970 @ &1 9(3)(3) & d'd faid 1 |/, 2007 |

BR HHAR! Heerd & w0 # e sht fifeie Amsaoft sm=n

JaT-HIe T 8 R fiis 1 7, 2010 | Fewrs 781 = £

Tard TRBR GRT SBBRT BT (YT BT 315 U 3aR0T) 31eI-m

1970 T €IRT 9 (3)(TT) & & i 23 IR, 2007 I IS

R WeRI Freers & w0 # Fryga s 3iger sware 39T Jar-aiet

TR EM W I 23 TawR, 2010 3 Fewrs 78 @ &,

P TRBR GRT SHBRI BT (3UHAT BT 3751 T 3FaR0T)

aferfm 1970 @ oRT 9 (3)(Tw) & ded feAid 20 fme,

2007 & BRI HHART Feerd & w9 # fgad sit i R

eI 3O Fa-BE T EW R feAid 20 fGawR, 2010 &

s T8t @ 7.

el &1 e Heeh 3ifiwem

feers 9 3o @ gfte &= & b 31 7T, 2011 T T 9y

& fore arffes orar IR a=a wE:

Heayut fosmfoa, af 15 &1, & Igfua TeaRor |t
TG IH! BT QUi U fosar T .

o WRa Red d& & feer-FdemgaR daR & ™ o
Siferat @1 FReR arer fopar man 2.

o fog af o Iwifid R §6 & Priwam & Reifa qer 31
AT, 2011 P TATT I8 & folT §b F @9 PI IRATdD T
g ffd /ga &7 @ gfc 9 doea iR faawyot
i vd 3o fed T E.

o R H dobl R o Fraet daeh wae & 3 3faa
taie R daR 3@ & fole wgfud wd gaie aaem
A TS &, eI

o TG P FRRR 3Maw (He) MR R JIR opar 1 &.

MR

frersr, YRA WRER, dRa Rerd d%, wRadra gfaygfa vd
fafemra 918, s faframe witeRar, Il fava g,
doot qor faeell ve wRa Rea sfafsfemt grr few w0 Anfesi=
U9 TEANT & e 37 Ul 3MTUR The IR 2.

e, 6 & 9 TauRS! 519 UTed, IORYURS U9 URd
e facelt # Yg-aret Uit gRT &l T FeTddl Ud Fedi &
fo1e 37 ufar 3THR vobe R &,

e, fafim woRl ) Teg wie 9 o fdagdr vd
BE NETd B ARTET B & (5190 BRUT 3 B 3nffes gAlferat
& STa5[E aY-aX-aY I aaTy 31foid FRA H ATl
g g8 iR d% 7 3o & 3rolt 86 & wu § s Refa o
Horgq fopar.

e Hee & fore iR S 3R 9,

an. - doa

9.3, "o
3ree] vd yee e
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Report on Corporate Governance 2010-11

1.

T Sfedt & aR § d @1 e

3%, IPTA U T &g SAEHl & FaH AN & A1
sftrean gfawe g dRA den 9 wWR R i
JRfa TR gU, IRYRS! & feadl Bl 6T TR gE qA FH
Hedi # 31fgfa & fow srom ada gy SIRY @M. §6 T Bad
Hifafed maeadmarsii BT 3FUEH BN ich TWIYID He!
% JA® &7 # Ipedl §a a1 & foe Afad gedi & 3
AM®I, TRERIAT T, SRR ghedor oM H fowar
g 2. 6 IPT ARG AU & 39 & ufer o
WBR 3R MG dR W T Ot it &, o srftrsam g
Tga™ & fole qe= Jars T .

T (JUHHI BT 375 T IRV SfEE 1970 srafq
JpBR! BT 31 Jrftifm & d'd e suRke & der
YR Rerd d grr fafrafia grar &, sra: wre vavcish &
1 fhe T YA SRR & AN UG0S 49 F TG &
3 AW a6 U BN, STET ad SBBRI ST uBH BT
35 3R araRon) st 1970 & e 3R g9 g A
R Rerd § gR1 IRY feenferdeit & seeiam =&t & &.

Bank’s Philosophy on Code of Governance

The Bank shall continue its endeavour to enhance
its shareholders’ value by protecting their interest by
ensuring performance at all levels, and maximizing
returns with optimal use of resources in its pursuit of
excellence. The Bank shall comply with not only the
statutory requirements, but also voluntarily formulate
and adhere to a set of strong Corporate Governance
practices. The Bank believes in setting high standards of
ethical values, transparency and a disciplined approach
to achieve excellence in all its sphere of activities. The
Bank is also committed to follow the best international
practices. The Bank shall strive hard to best serve the
interests of its stakeholders comprising shareholders,
customers, Government and society at large.

The Bank is a listed entity, which is not a company
but body corporate under The Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970
and is regulated by Reserve Bank of India. Therefore the
Bank shall comply with the provisions of Clause 49 of the
Listing Agreement entered into with Stock Exchanges to
the extent it does not violate the provisions of The Banking
Companies (Acquisition and Transfer of Undertakings)
Act, 1970 and the Guidelines issued by Reserve Bank of
India in this regard.

2. fRue d9sa Board of Directors
2.1 feus dea &1 e 2.1 Composition of the Board
ST viae o1 o SR RN ST 1949 SR ST The composition of Board of Directors of the Bank is
. L " governed by the provisions of The Banking Regulation
(3UchHT T 35 T 3fRVT) R, 1970 TR wefere o Act, 1949, The Banking Companies (Acquisition &
IACTP &6 (e vd fofder graem) der 1970 (R Transfer of Undertakings) Act, 1970, as amended
TR B TaeET ERT 9N BT &, and The Nationalized Banks (Management &
Miscellaneous Provisions) Scheme, 1970, as
. amended.
31 wrd, 2011 @l R & 330 e Hedt o1 wwou The composition of Board of Directors of the Bank as
R 2. on 31st March, 2011 is as under:
Gl Bl T 301D P IO DI I DU B A B fewforat (¥ v 3 dufea, o o wewa €,
4. Name Position Held  1fta # aif 3u-wtfal ot dufva & feeres & 30 -ifaal # Fewaa/ % fgfe @1 T
Sr. RO B oot | MG e o (ko R L2 S SR (31.03.2011 TH)
No. ke No. of No. of No of Membership/ Remarks (nature of appointment in the Bank /
No.ofequity member  Directorship ~ Chairmanship held other Companies)
sharesof  shipinSub  heldin other ~ in Sub Committees (As on 31.03.2011)
theBank  Committees Companiesie.  Of the Boardin
heldason ofthe Bank Otherthanthe ~ Other Companies
31.03.2011 Bank.
1 fmdmn  Fmew W™ 5 9 6 SBBRI SO (I 1 35 T SHeRwn) G, 1970 B N1
Shri M. D. Mallya 5t fees Nil 9(3)(€) % & % TRBR R 07.05.2008 3 Fgeh. 9 30.11.2012
D) o et A e ) ard o s ST anRel o,
Managing T R 3 0 O @, O T R T,
Director 3 Ffofea oo weat & & frevs € -
(Executive) () e Fra s 8o

(i) &= 3 srepRw & forfice
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G i T H32011d o oI I GIE o ag B fewfbran (% vd s o, fdl 3 e €,
4. Name Position Held  &rRa & 3w 39-afiferdl & dufeal & fewrs & 30 -l 4 Fewae/ # ffert @ o
Sr. TS WR T w09 N Ha ey A (31.03.2011 )
No. ke No. of No. of No of Membership/ Remarks (nature of appointment in the Bank /
No.ofequity member  Directorship ~ Chairmanship held other Companies)
sharesof  shipinSub  heldin other  in Sub Committees (As on 31.03.2011)

the Bank ~ Committees Companiesie. ~ Of the Boardin
heldason ofthe Bank Otherthanthe  Other Companies
31.03.2011 Bank.

(iii) iy fort form ffics
(iv) et TR 3R geem .5,
(v) gfeam wdemew geanw a.far. - areae
(vi) dewra for.
(vii) §o 311w Teter (aiewar) fer.
(vill) % 31T atar (<yete) for.- rezer
(i) % 3l e (e fer.)
g e Waet B o el WHT T JEE W o 4 Hawd &,
3 yRara Fafa-smar §@ & aRsfie wfifs & T € T d
3 f =y 3 vea . for. ot o wen iy, Fow Wl
o wiksifi wf & o wewa €
3 fomfofea maf st & & wewa & -
(i) T FaEH SR (THTSaTeH)
(i) fn il o TR (amgedeR)
(i) - Refrr S vaw fom e
(iv) JaeaEr, YRA 3 @ ()
f&Tie 1.4.2011 & apeaey
(v) IR 3 9 Bt JaeR A B e
(vi) Rt §5 Ta @ Sew veer it & sreaer
Appointed as the Chairman and Managing Director of the Bank
w.e.f.07.05.2008 by the Central Government u/s 9 (3) (a) of The
Banking Companies (Acquisition and Transfer of Undertakings)
Act, 1970 to hold the office till 30.11.2012 i.e. his date of
superannuation or until further orders, whichever is earlier.
He is also Director on the Board of :
(i)  Export Import Bank of India
(i) The New India Assurance Co. Ltd.
(iif) - Agricultural Finance Corpn. Ltd.
(iv) Baroda Pioneer Asset Management Co. Ltd.
(v) IndiaFirst Life Insurance Co. Ltd. - (Chairman)
(vi) BOBCARDS Ltd.
(vii) Bank of Baroda (Botswana) Ltd.
(viii) Bank of Baroda (New Zealand) Ltd.- (Chairman)
(ix) Bank of Baroda (Uganda) Ltd.
He is also a member of the Audit Committee, Management
Committee of the Board, Remuneration Committee
of Export-Import Bank of India and a member of
the Audit Committee, Investment Committee and
Remuneration Committee of New India Assurance Co. Ltd.
He is also a member of the Governing Council of :
(i) National Institute of Bank Management
(ii) Institute of Banking Personnel Selection (IBPS)
(iii) Indian Institute of Banking & Finance
(iv) Deputy Chairman, Indian Banks’ Association (IBA)
— Chairman w.e.f. 01.04.2011
(v) Member of Management Committee of IBA
(vi) Chairman of Committee on Risk Management of IBA
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G i T 332011d o oo I GuE g B fewfbran (% vd s o, fil 3 e €,
4. Name Position Held  &ra & 3w 39-afiferdl & dufeal & Fewr & 30 -Sifaal § Hewa/ % ffet @ won
Sr. TS PR T S 9N A e A (31.03.2011 )
No. Glsre| No. of No. of No of Membership/ Remarks (nature of appointment in the Bank /
No.ofequity member  Directorship ~ Chairmanship held other Companies)
sharesof  shipinSub  heldin other  in Sub Committees (As on 31.03.2011)

the Bank  Committees Companiesie. ~ Of the Boardin
heldason ofthe Bank Otherthanthe  Other Companies
31.03.2011 Bank.

2 MR R v 50 5 5 4 I B (I B For T 3iRvT) FRIFE, 1970 Y &R 9(3)
Shri Rajiv Kumar (@) (1) e % TRBR G 06.11.2008 B JTa AR ¥ Figes.
Bakshi Executive 31.10.2012 @ st e sftrafien B AR e aperan T

Director e 7, 57 3 3 o v 2, R T R,

(Executive) 4 Pt e v & e &
(i) o 3ifw s (o) fo. - sreae
(i) g2 i da far.
(il 3 3 weter (=) fe. - sremey
(iv) 3fean B TR 3eARE &, fo.
(v) a5 $fea mde . - e
3 % 3ifp wtar (donfan) . & o wen 7Rl & o s
g
¢ 331 it 36 for. B o when affe aer o wien wfifa
ER NS
I 3T BRI R . fo. @ uifeR eRe e
T & 31eae &,
Appointed as a Whole Time Director (designated as
Executive Director) w.e.f. 06.11.2008 by the Central
Government u/s 9 (3) (a) of The Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970,
to hold office up to 31.10.2012 i.e. the date of his
superannuation or until further orders, whichever is
earlier.
He is also a Director on the Board of :
()  Bank of Baroda (Tanzania) Ltd.- (Chairman)
(i) Indo Zambia Bank Ltd.
(iiiy  Bank of Baroda (Kenya) Ltd. — (Chairman)
(iv) IndiaFirst Life Insurance Co. Ltd.
(v) BOB Capital Markets Ltd. — (Chairman)
He is also a member of Audit Committee of Bank of Baroda
(Tanzania) Ltd.
He is also a member of Loan Review Committee and Audit
Committee of Indo Zambia Bank Ltd.
He is Chairman of Policy Holders Protection Committee
of IndiaFirst Life Insurance Co. Ltd.

3 fmw Ay areR! Fve bl 5 4 2 I B (3558 o apof O o) i, 1970 Y T 9(3)
ShriN. S. Srinath ~ (@wurcie) Nil (v) & e b5 TER GRT 7.12.2009 B Jrah ek & qofewiers
Executive freers (it Frceras & ) . 3 31.5.2012 7 e s
Director Serafien @ 37 @ B S HE B A ARIG HE FT
(B T 7, 5 9 3 4 &, 9 T,
3 fopfeiaa e Heat & o e & -
(i) o 3t sgter (e v ciamm) fo. - sreae
(i) 3ifw ater (awm) for. - sreaer
(ii) 2 ST TR W . o, (SamEvweE) (%) diet
(WRA TWOR & A e f. 01.12.2010 )
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4. Name Position Held  &rRa & 3w 39-afiferdl & dufval & fewrs & 30 -l 4 Fewae/ # ffert @ wou
Sr. T ® RN T w09 N Ha gen A (31.03.2011 )
No. Elksre| No. of No. of No of Membership/ Remarks (nature of appointment in the Bank /
No.ofequity member  Directorship ~ Chairmanship held other Companies)
sharesof  shipinSub  heldin other  in Sub Committees (As on 31.03.2011)

the Bank ~ Committees Companiesie. ~ Of the Boardin
heldason ofthe Bank Otherthanthe  Other Companies
31.03.2011 Bank.

(iv) forctrr anRa @1 whofoaeor 3iR R B ol foa @
YA A 2002 (FSRTHCSNE) & Ted Brard Tiaevl
3 ¥ 3 s (Bifvee wd o) fo. & e fifs &
e &,
3 I 3 seter (am) for. @ o Wen R & & sremer €
Appointed as a Whole Time Director (designated as
Executive Director) w.e.f. 07.12.2009 by the Central
Government u/s 9 (3) (a) of The Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970 to
hold the post up to 31.05.2012 .. the last day of the month
in which he would attain the age of superannuation or until
further orders, whichever is earlier.
He is also a Director on the Board of :
(i) Bank of Baroda (Trinidad & Tobago) Ltd. -Chairman
(i) Bank of Baroda (Ghana) Ltd. - Chairman
(iii) India Infrastructure Finance Company Ltd. (IIFCL)
(UK) London (Govt. of India Nominee Director w.e.f.
01.12.2010)
(iv) Central Registry under the Securitisation and
Reconstruction of Financial Assets & Enforcement of
Security Interest Act 2002 (CERSAI)

He is Chairman of Nomination Committee of Bank of
Baroda (Trinidad & Tobago) Ltd.

He is also Chairman of Audit Committee of Bank of Baroda
(Ghana) Ltd.

4 4 s o, e (iR ™ 5 3 T FHERY B (3R 1 1o T Sieon) aife, 1970 B e
R BRE®) Bi Nil Nil 9(3)(d) % 7 5% SRR &1 9.12.2000 B 1t A & AR,
Shri Alok Nigam, TR 5 TR 3 3T el 7 A T N,
" e 4 Freiian ks weet 4 e &
(Non .
Executive) (I) R 3a 8 (o4 v &) |
(i) v Y ok Teor foa S ()

Representing
Central (i) fertrr s @ oo iR GRRE o8 v fRa @
Government A A 2002 (SHEFRTIUINE) & Ted Bard UaaRor
Nominated as a Director w.e.f. 09.12.2009 by The Central
Government u/s 9 (3) (b) of The Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970 to
hold the post until further orders.
He is also a Director on the Board of :
(i) National Housing Bank
(i) National Bank for Agriculture and Rural Development
(NABARD)
ii) Central Registry under The Securitisation and
Reconstruction of Financial Assets & Enforcement
of Security Interest Act 2002 (CERSAI)
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2 S wE o 3NE  dd  rum sy aa el s B et (3 vd o dufee, ot & e €,
% Name Position Held  enftq § 3t 39-wfifall @ it # foderas &5 30 -Sfeal & e/ 3 g 1 v
Sr. e S IR Few e ou A e ey AL W@ (31.03.2011 )
No. Glksre| No. of No. of No of Membership/ Remarks (nature of appointment in the Bank /
No.of equity member  Directorship ~ Chairmanship held other Companies)
sharesof  shipinSub heldin other  in Sub Commitiees (As on 31.03.2011)
the Bank ~ Committees Companiesie. ~ Of the Boardin
heldason ofthe Bank Otherthanthe ~ Other Companies
31.03.2011 Bank.
5 dgromd  fews (R ™ 4 2 b FHERI FT (ST BT 310 T 3fROn) SR 1970 B R
ShriR. Gandhi  gfre) Nil Nil 9(3)%h) B TEd B TRBR GRT 30.07.2010 B FHA ARG F
YR T, T 3TET ST o 3 0T R TR,
o 4 g a5 e e wsal & 4 Frers &
i () &Fom aifi Tom v (amsddew)
(Non (i) s od defiret &g fowm v s R
Executive) Nominated as a Director w..f. 30.07.2010 by the Central
Recommended Govemnment u/s 9 (3) () of The Banking Companies
by RBI (Acquisition and Transfer of Undertakings) Act, 1970 to
hold the post until further orders.
He is also a Director on the Board of:
(i) Institute of Banking Personnel Selection
(ii) Institute for Development and Research in Banking
Technology
6 diddwm e R 490 = = T FHERI FT (3T BT 310 U 3fRon) ST 1970 B R
Shri V.. B. Chavan m) Nil N Nil 9(3) (v%) % T IR TSR g1 11.03.2011 B ¥ g &
Rl Mfter. 3 A aut o araftr & fore arorar de 311w agter ¥ sty
i & ST Y SR 7, 3 ¥ S o T &, 3 | R
Director (Non T,
Executive) Nominated as Officer Employee Director w.e.f. 11.03.2011
Representing by the Central Government u/s 9 (3) (f) of The Banking
Officer Companies (Acquisition and Transfer of Undertakings)
Employees Act, 1970 for a period of three years or till he ceases
to be officer of Bank of Baroda or until further orders,
whichever is earlier.
7 4 35 MR fews (R N 4 = = FEBRT DU (SUHAT BT 3o T 31eR0n) ST 1970 B ORT
Shri Ajay Mathur  @dve) Nil Nil Nil 9(3) (3f) & Tt IR TRBR BT 05.05.2010 W A et B vy
Director 31T 3T e e 3t U 2 3 fere R e
(Non swiafa
Executive) '

98 .0, o U o ) v, 7 et 3 ey e
#E

Nominated as a part time non- official director w.e.f.
05.05.2010 by the Government of India u/s 9 (3) (g) of
The Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1970 for a period of three years or
until further orders, whichever is earlier.

He is Managing Partner in G.S. Mathur & Co., Chartered
Accountants, New Delhi.
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G i T 332011 d o oI I GIE g B fewfbran (% vd s o, fdl 3 e €,
4. Name Position Held  &Ra & 3w 39-afiferdl & dufval & fewrs & 30 -l § Fewae/ # ffert @ waon
Sr. T SRR Fowd w09 N Ha gen A (31.03.2011 )
No. Glksre No. of No. of No of Membership/ Remarks (nature of appointment in the Bank /
No.ofequity member  Directorship ~ Chairmanship held other Companies)
sharesof  shipinSub  heldin other  in Sub Committees (As on 31.03.2011)

the Bank ~ Committees Companiesie. ~ Of the Boardin
heldason ofthe Bank Otherthanthe  Other Companies

31.03.2011 Bank.

8 F(fimmra  frww (R T 3 I = SEER BT (AT T 310t UG 3eRon) SHfeifeRm 1970 H Ry
afee FAD) Nil Nil Nil 9(3) (o) 3 e Wl TRBR G 29.10.2009 I TR AR <A
Dr.(Smt.) Masarrat  Director Bt a3 FE e 7 3 A 3 N D @ s
Shahid (Non e FRT® & 9 A

Executive) 3 o 3 15.00.2005 9 14.09.2008 7 1 39 T K,

Nominated as a part time non- official director w.e.f.
29.10.2009 by the Government of India u/s 9 (3) (h) of
The Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1970 for a second term of three years
or until further orders, whichever is earlier.

She held the same position earlier also w.e.f. 15.09.2005
to 14.09.2008.

9 dvgwhmd s (R T 2 I = FEBRT F (AT F 3o T IeR0n) SR 1970 H Ry
Shri Satya Dev ~ @wiureres) Nil Nil Nil 9(3) (%) T (3-U) P ded ¥R TSR GRT 31.08.2010 & F1@t
Tripathi Director ARG W . 3 @ gt B arafer srrar s smeat de, T

(Non R 371 5 &) T T R,

Executive) Nominated as a part time non- official director w.e.f.
31.08.2010 by the Government of India u/s 9 (3) (h) &
(3-A) of The Banking Companies (Acquisition and Transfer
of Undertakings) Act, 1970 for a period of three years or
until further orders, whichever is earlier.

10 . epfg ot e (R 600 5 3 1 FEBRT S (3T BT 310 T 3FeRvT) T, 1970 B ORT
Dr. Dharmendra FD) b5 9(3)(3T) % T&d 23.12.2008 BN A3 SaAww ¥ Bz TWHR
Bhandari TR ¥ i i ¥ & RRERD! gRT 24.12.2008 J 23.12.2011 75 3 T 5

JRIRN f ik Foe ke 5 4 P,

Director & e e wect & o fier &«

(Non (i) et 3.0, AT mygaa we gfean L fe.

Exscutive) (i) 3% AR B ek e

Elected from .

amongst (i) e feforect st wrds

Shareholders, 3 %3185 Rygee s s on. fo. o e wien wild &
other than ¥ wew €.

Cei 3 3 I v A R . @ e a5
Government -

39, 3T G CRRIUCH T THIeCH R 2.

7 33 WaR 3 e eReRe! gR Fafid 8n ® §6 & Fow Hea
& 39 16.11.1999 3 15.11.2002 3R 16.11.2005 F 15.11.2008
WERE
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G i T 332011d o oy I GuE g B fewfbran (% vd s o, fil 3 e €,
4. Name Position Held  &rRa & 3t 39-afiferdl & dufeal & fewr & 30 -Sifaal & Hewe/ % ffet @ wm
Sr. T ® PR T w09 N wa e A (31.03.2011 )
No. ke No. of No. of No of Membership/ Remarks (nature of appointment in the Bank /
No.ofequity member  Directorship ~ Chairmanship held other Companies)
sharesof  shipinSub  heldin other  in Sub Committees (As on 31.03.2011)

the Bank ~ Committees Companiesie. ~ Of the Boardin
heldason ofthe Bank Otherthanthe  Other Companies

31.03.2011 Bank.
Elected as a Director by shareholders of the Bank other
than the Central Government u/s 9 (3) (i) of The Banking
Companies (Acquisition and Transfer of Undertakings)
Act, 1970 at the Extra Ordinary General Meeting held
on 23.12.2008 for a period of 3 years from 24.12.2008
t0 23.12.2011.
He is also a Director on the Board of:
(i) M/sJP Morgan Mutual Fund India Pvt. Ltd.
(i) M/s Harmony For Silver Foundation
(iiiy M/s Digital Bridge Foundation
He is also member of Audit Committee of M/s J.P. Morgan
Mutual Fund India Pvt. Ltd.
He is also a member of Approval Committee of National
Stock Exchange of India Limited.
He is a Partner in M/s Anjali Subhash Associates,
Chartered Accountants.
He has held the position of a Director of the Bank
elected by Shareholders other than Central Government
w.e.f.16.11.1999 to 15.11.2002 and w.e.f.16.11.2005 to
15.11.2008.

N g dwd wes  fws (R 100 2 1 2 FEHRT U (30 31 3ot O i) aHfeam, 1970 B a1
Dr. Deepak B. PRIUS) S 9(3)(31T¥) P g 23.12.2008 B AT Faited # g TWR I
Phatak TR ¥ i fire ¥ © FRGRD! GRT 24.12.2008 ¥ 23.12.2011 76 3 7 5

WRYRD! H | forw frreeres & wu A fraffer.

Dila ati 3 vISvR 3R HeTic . for. & e e § s 4 €.

el 3.t e e .. ) e e e sk e

Executive) SR ¥ W Qﬁ e ,

Elected from ammm%ﬁw%

amongst (i) TrTer ST Sy

Shareholders, (i) S ol o ww (sedde)

céthertl?an 3 B3 TR § i SeRERS gRT fraffed 89 W 16.11.2005
il 3 16.11.2008 76 86 TG @ &,

Government

Elected as a Director by shareholders of the Bank other
than the Central Government u/s 9 ((3) (i) of The Banking
Companies (Acquisition and Transfer of Undertakings)
Act, 1970 at the Extra Ordinary General Meeting held
on 23.12.2008 for a period of 3 years from 24.12.2008
t0 23.12.2011.
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4. Name Position Held  &a & 3w 39-afiferdl & dufval & fewr & 30 -l § Fewe/ # ffert @ o
Sr. T SRR Fowd w09 N Ha e A T (31.03.2011 )
No. Golksre| No. of No. of No of Membership/ Remarks (nature of appointment in the Bank /
No.ofequity member  Directorship ~ Chairmanship held other Companies)
sharesof  shipinSub  heldin other  in Sub Committees (As on 31.03.2011)

the Bank ~ Committees Companiesie. ~ Of the Boardin
heldason ofthe Bank Otherthanthe  Other Companies

31.03.2011 Bank.
He is also a Director on the Board of M/s HDFC Asset
Management Co. Ltd.
He is also a member of Customer Service Committee
and Risk Management Committee of M/s HDFC Asset
Management Co. Ltd.
He is also a member of Governing Council of:
(i) National Insurance Academy
(ii) Institute of Banking Personnel Selection
He also held the position of a Director of the Bank
elected by Shareholders other than Central Government
w.e.f.16.11.2005 to 15.11.2008.

12 e qom  Feww (R 125 4 I = FEBRY S (3T BT 3o T SFeRvT) ST, 1970 B RT
Shri Maulin A. PATTD) g Nil Nil 9(3)(31T¥) P g 23.12.2008 B AT Fatted # g TWoR I
Vaishnav WoR ¥ firg fire ¥ © FRGRD! GRT 24.12.2008 ¥ 23.12.2011 7 3 7 5

IRERD § | forw fraffare.

ferffe Fraffer 29 2 Y, 3 SRt et (3R @ 3 T aieRw)

Director Siftfrm, 1970 3t eIRT 9(3)(T) & e Rl TRGR GRT A f5e

(Non e 3R -3 & B FRVT 28.11.2008 F e T <.

Elxectugvfe) Elected as a Director by shareholders of the Bank other
ectea from than the Central Government u/s 9 (3) (i) of The Banking

aSr;on%stl g Companies (Acquisition and Transfer of Undertakings)
hare h° ers, Act, 1970 at the Extra Ordinary General Meeting held

gt ertlan on 23.12.2008 for a period of 3 years from 24.12.2008
it 10.23.12.2011.

Government

Prior to his election, he was holding the position as a
Director nominated by the Central Government under
section 9 (3) (h) of the Banking Companies (Acquisition
and Transfer of Undertakings) Act, 1970, which he
ceased to hold w.e.f. 28.11.2008 consequent upon his
resignation.
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22 gy & eRM Feod! & ﬁq?gﬁca | DI 2.2 Appointment / Cessation of Directors During The Year
$ N ) 5 - Shri Ajay Mathur was nominated as a part time non-
A R B ( i w ) official director w.e.f. 05.05.2010 by the Government of
ftfrem 1970 @ &RT 9(3) (3T & TEd H% IWOR GRI India u/s 9 (3) (g) of The Banking Companies (Acquisition
05.05.2010 & O @ @ 37afer 37oraT MY 3w adb S ot and Transfer of Undertakings) Act, 1970 for a period of
UEC B eI STRING Fewrd & wu | =i fasar . three years or until further orders, whichever is earlier.
: Somr HT (3uHar ST UF i ShriR. Gandhi wasnominatedasa Directorw.e.f.30.07.2010
A SR, el 1 ( o e : by the Central Government u/s 9 (3) (c) of The Bankin
M 1970 B arT 9(3) () F TEd FF TWIR R y the entral faovemnme : 9
30.07.2010 < - 3 wq Companies (Acquisition and Transfer of Undertakings) Act,
e CEILIRICS e e fosa 1970 to hold the post until further orders.
. Shri Satya Dev Tripathi was nominated as a part time non-
St T 29 S 1 SBB S (3uHAT BT 3T T 3iAR0N) official director w.e.f. 31.08.2010 .by the Government of Ir.1'dia
st 1070 S e o) v (om e s e G perod of e
31.08.2010 ¥ I s @t 3rafer srerar 3T e deb S ;lears gr jneiil ?unher%rgersgjghi(?héver is garligr
g &, Sferierss fce & o A it fasar . Shri V. B. Chavan was nominated as Officer Employee
A8, . ae o Swerd el (1 @ o S ST o The Banking Companies (Acauisiton and
e 1970 ¥ ?IRT 9(3) (E®) $ a%fr % N Transfer of Undertakings) Act, 1970 for a period of three
S et o8t arafer v o aiTes alar  FRRY 2
11.03.2011 dIer 31IdT S 3T §g years or till he ceases to be officer of Bank of Baroda or
& ac 3raT 3rrrrrl='|’r 31eElt ae S O uEd 1 SR SHaRY until further orders, whichever is earlier.
e b B H i fobar T & Shri Milind N. Nadkarni who was appointed as a Workmen
i i el Ho 5 - Employee Director with effect from 1st May 2007 by
ﬁ.)r v ? és( & i the Central Government u/s 9 (3) (e) of The Banking
3ierRon) FifRfEH 1970 @1 €T 9(3) (5) & e 01.05.2007 Companies (Acquisition and Transfer of Undertakings)
HIR HHAR! e & w0 § T fhar or 3 3= o )1 Act, 1970, ceased to be a Director w.e.f. 01-05-2010, on
IR P IE 1 9% 2010 T § & Fve TE R €. completion of his term.
ST . T i £ g 3 Shri Atul Agarwal who was nominated as a part-time
A Eﬁi a%%'?émﬁ ( ésw e ) non-official Director on the Board of the Bank on 23-11-
%1%%?) ag;}?ﬁ?{;;é%?g; 2007 by the Central Government under section 9(3) (h)
q & 9 (3-A) of The Banking Companies (Acquisition and
TRIT 1. 9 370 TH GRT &R b d1E 23.11.2010 9 §% & Feers Transfer of Undertakings) Act, 1970, for a period of three
eI R E. years, ceased to be a Director w.e.f. 23-11-2010, on
. . . _ o completion of his term.
A e, A, 5778 SESRT Gl (3UpHT 3 3151 T 3o Shri A. Somasundaram who was nominated as a Director
sffm 1970 @ gRT 9(3) () & Ted FE WHR GRT w.e.f. 27.02.2007 by the Central Government u/s 9 (3)
27.02.2007 ¥ 3TN 37Me@l & ded Hawe & T § Afhd fsar (c) of The Banking Companies (Acquisition and Transfer
T T, 30.07.2010 ¥ &6 & FR¥S 781 R &, F6 WH | of Undertakings) Act, 1970 to hold the post until further
: e orders, ceased to be a Director w.e.f. 30.07.2010 upon
A . el 3 gsn%‘. . nomination of Shri R. Gandhi in his place.
it ol PR Tesit 5 dhdRY BuHT (3ushHi BT 311 od Shri Ranjit Kumar Chatterjee who was nominated as
3iaRoT) 3o 1970 & &RT 9(3) () & d8d g TRPR Non-Workmen Director on the Board of the Bank w.e.f.
ERT20.12.2007 I & auf &t 310t & foe IR R e 20.12.2007 by the Central Government under section
% w0 A & & Frere reer & A ast ot srafer 3 forw =i 9 (3) (f of The BinkingACOnggiis (Acquisition and
£ : ransfer of Undertakings) Act, , for a period of three
T[?;T;L;% A kS I S T 20.12.2010 | IF & years, ceased to be a Director w.e.f. 20.12.2010, on
<D : completion of his term.
2.3 s Usat o doob 2.3 Board Meetings

faxirr af 2010-11 & IR Fews Hea @ 19 doi F=IER
Imafaa & ¥ Fafe IGHed d6 (y§e vd fafae gaem)
IS 1970 B GRT-12 & 3iafa FreiRa e 6 dod smafsa
BT JAfard &

During the Financial Year 2010-11, total -19- Board
Meetings were held on the following dates as against
minimum of -6- meetings prescribed under Clause 12 of
The Nationalized Banks (Management and Miscellaneous
Provisions) Scheme, 1970.

27.04.2010 28.04.2010 25.05.2010 21.06.2010 05.07.2010
20.07.2010 28.07.2010 29.07.2010 03.09.2010 04.10.2010
27.10.2010 28.10.2010 20.11.2010 27.12.2010 24.01.2011
28.01.2011 24.02.2011 05.03.2011 29.03.2011
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IR FeeTs Heet ot dom! # et o suRerfd e @it frgaR - The details of attendance of the Directors at the aforesaid

2 3 3T e § deg & - Board Meetings held during their respective tenure are as
under:
e &1 9m Name of the Director 3rafer P PIPBIT b ARM ~ So0 o
Period TSI dodb i feram
Meetings held during Meetings
their tenure attended
1. vH. 81, g Shri M. D. Mallya 01.04.2010 to 31.03.2011 19 19
A 7e79 PAR &l Shri Rajiv Kumar Bakshi 01.04.2010 to 31.03.2011 19 19
e Mes M) Shri N. S. Srinath 01.04.2010 to 31.03.2011 19 18
Y 3 e Shri Alok Nigam 01.04.2010 to 31.03.2011 19 07
A T AR Shri A. Somasundaram 01.04.2010 to 29.07.2010 08 07
s fafele o9, sl Shri Milind N. Nadkarni 01.04.2010 to 30.04.2010 02 01
it 337 AR Tt Shri Ranjit Kumar Chatterjee  01.04.2010 to 19.12.2010 13 13
2. 31ge 3R Dr. Atul Agarwal 01.04.2010 to 22.11.2010 13 13
2. (Siweh) TRa nfee Dr. (Smt.) Masarrat Shahid 01.04.2010 to 31.03.2011 19 18
2. e YsRY Dr. Dharmendra Bhandari 01.04.2010 to 31.03.2011 19 10
2l. AU &), Bed Dr. Deepak B. Phatak 01.04.2010 to 31.03.2011 19 14
5. Tife v, dwig Shri Maulin A. Vaishnav 01.04.2010 to 31.03.2011 19 17
ST 3151 AR Shri Ajay Mathur 05.05.2010 to 31.03.2011 17 15
Y 3R, e Shri R. Gandhi 30.07.2010 to 31.03.2011 1 08
S I <g ey Shri Satya Dev Tripathi 31.08.2010 to 31.03.2011 1 11
S dl. &Y. TIEIoT Shri V. B. Chavan 11.03.2011 to 31.03.2011 01 01
2.4 3R Afgar 2.4 Code of Conduct:
gsd Jor G| 37 SE e Code of Conduct for Board of Directors and Senior
e = aRes gaem @ifis srfq dR gaes o, The Code of Conduct for Board of Di d Seni
Y | 3 anagement ersonnel I.e. ore anagement eam
RS T faumT . & fov @ M P l'i.e. Core M T
e & ﬁiﬁﬁm IR @UE 49 B STTERT 3§ 3R comprising all General Managers and Departmental
T Frer® Hed g1 Wﬁ'ﬁﬁ WAL T 341?11? e Heads, has been approved by the Board of Directors in
% & darEe www.bankofbaroda.com q? o 28 37 TSt compliance of Clause 49 of the Listing Agreement with
s = 3 1?[ 5 o ﬁ. corT BT 3 Stock Exchanges. The said Code of Conduct is posted
. N g%ga N & 9 SR on Bank’s website www.bankofbaroda.com. All the Board
Tfgar TeAfd T BN & 8. Members and Senior Management Personnel have since

affirmed the compliance of the Code.
3  Annual General Meeting

3. difSe 9 dob

& & IR YR Bl afich ARG doc FgaxT § WA, . 5 The Annual General Meeting of the shareholders of the
T, 2010 BT g oY, ford Feafafea fers suRea & Bank was held on Monday, 5th July, 2010 at Vadodara,
where the following Directors were present.

1 st eg.shasn Shri M. D. Mallya 31e8T U9 e e Chairman and Managing Director

2 Y Iea AR gat Shri Rajiv Kumar Bakshi PP s Executive Director

3 S Ea.Eg. Y ShriN. S. Srinath PP e Executive Director

4 He. ;ﬂngatq Shri A. Somasundaram e Director

5 g FAR Tcat Shri Ranijit Kumar Chatterjee e (R sMR) Director (Non-workmen)

6 it 35T AR Shri Ajay Mathur e Director

7 & 3qd 3rard Dr. Atul Agarwal s (areer - i) Director (Chairman-ACB)

8 gf.(sa)) goa unfeg  Dr. (Smt.) Masarrat Shahid e Director

9 sHifem e dJue Shri Maulin A. Vaishnav v - = weRr A i Director - Representing Shareholders,

IR RSP & ufafatey other than Central Government
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4.1

frerml/riuTe®! @t |fafe 4.
d% & FRe® Hea 7 BURe Ta-w qur ShiRew gees gomer
R YR R §6 / A / 9RA ISR & faen- FdergaR
FMRIR ST & Aeayef & R fFRFY <@ &g Feemst
3R/ o1 Friuas! B e afafdt o 1o fear . freers
HeA gRT Sa Aeayot |fafeat fFmRR &

o fRU® dsa o yaem afafa

1 @Y o wie |t ()

IRUR D!/ faerd! Bt R fFraror afafa

IR 37RoT A

3nfRa <ot yaes vd Shfaw yded @f 30 afafd

e a1 |k

uiRsfe afafd

T At

et @ afify

freer® Aea @ gaem |t

¢ @ yded Afafd &1 Tod G @Aea, RT WRBR GRT
fobe M TNl & W ufsd IgIga §6 (ydew wd fafag
F1ae™) AISHT, 1970 (F2T HRNE) & S -13 & 3gER0T A
foar T @ S srfie Aeeyel FRERT AFE qur 3G
T & 0T IR HoR R, AHEHIAT/SET WAl IR, Yo
U9 oRd T @ Wighd, IR, e, @F et ) R
A &

4.1

afifar § sreder vd gee e, BHGRT Fewe (ToT) 3k
gRT 9(3)(F) Td 9(3)(SM) & Ted HRd WBR GRT AIHd
fRes dur dHBRT HU (JUHAT H IS T 3RO
arftrfraw 1970 @t €RT 9(3) B IULRT ($)(TH)(TA) T (371F) &
dgd frge Fewet § ¥ 99 Feve! o gaae &

31 91 2011 Y Al & TR 39 UBR &.

(i) o um.SHw
(i) ST ST FAR Fan
(iii) S U, v, ST
(iv) STt 3R, Tien
(v) S 3151T WRR
(vi) N T g Ford
(vii) . enfg dery

(vii) . (STl AeRa enfge
foa af 2010-11 & SRE 1 D ygem IfFfa (T=ha)) H
frifoha aRRal @1 29 dob IS &,

Committee of Directors / Executives

The Board of Directors of the Bank has constituted
various Committees of Directors and / or Executives
to look into different areas of strategic importance in
terms of Reserve Bank of India/SEBI/Government of
India guidelines on Corporate Governance and Risk
Management. The important Committees are as under:

Management Committee of the Board

Audit Committee of Board (ACB)

Shareholders’ / Investors’ Grievances Committee
Share Transfer Committee

Sub committee of the Board on ALM & Risk
Management

Customer Service Committees

Remuneration Committee
Nomination Committee
Committee of Directors
Committee on High Value Frauds

Management Committee of the Board

In pursuance of Clause 13 of The Nationalized Banks
(Management and Miscellaneous Provisions) Scheme,
1970 (as amended) read with the amendments made
by the Ministry of Finance, Government of India,
a Management Committee of the Board has been
constituted to consider various business matters of
material significance like sanction of high value credit
proposals, compromise / write-off proposals, sanction of
capital and revenue expenditure, premises, investments,
donations etc.

The Committee consists of Chairman and Managing
Director, Executive Director (s) and Directors nominated
by Government of India under Section 9 (3) (c) and 9 (3)
(g) and three Directors from amongst those appointed
under sub section (e) (f) (h) and (i) of section 9(3) of
The Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1970.

The composition of the Committee as on 31st March
2011 is as under:

(i) Shri M. D. Mallya

(i) Shri Rajiv Kumar Bakshi

(iii) Shri N. S. Srinath

(iv) Shri R. Gandhi

(v) Shri Ajay Mathur

(vi) Shri Satya Dev Tripathi

(vii) Dr. Dharmendra Bhandari

(viii)Dr. (Smt.) Masarrat Shahid

During the Financial Year 2010-11, the Management
Committee of the Board (MCB) met on -29- occasions
on the following dates:
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17.04.2010 27.04.2010 08.05.2010
05.07.2010 20.07.2010 28.07.2010
27.09.2010 04.10.2010 18.10.2010
07.12.2010 14.12.2010 27.12.2010
24.02.2011 10.03.2011 18.03.2011

25.05.2010 12.06.2010 22.06.2010
14.08.2010 03.09.2010 15.09.2010
27.10.2010 09.11.2010 20.11.2010
10.01.2011 24.01.2011 11.02.2011
26.03.2011 29.03.2011

v Gl & 30 BB & SR Fifd B mfod 36 dodmt

The details of attendance of the Directors at the aforesaid

T 3995 3ufufa gae faa=or ﬁ::q-rg—\:rr\r & Meetings of the Committee held during their respective tenure
are as under:

e &1 9 Name of the Director 3rafer 3P PRIBIT b AR~ dod o1

Period mifsra dob am ferm

Meetings held during Meetings

their tenure attended
S wH. 8. He Shri M. D. Mallya 01.04.2010 to 31.03.2011 29 29
£t i PR weit Shri Rajiv Kumar Bakshi 01.04.2010 to 31.03.2011 29 29
E e Mes MG ) Shri N. S. Srinath 01.04.2010 to 31.03.2011 29 27
A . AR Shri A. Somasundaram 01.04.2010 to 29.07.2010 09 07
it fhfeie rgaott Shri Milind N. Nadkarni 01.04.2010 to 30.04.2010 02 01
2. 31qd 3RaT Dr Atul Agarwal 01.04.2010 to 23.05.2010 03 03
T -do- 01.06.2010 to 22.11.2010 14 14
. (STt T nfee Dr.(Smt.) Masarrat Shahid 01.04.2010 to 28.07.2010 09 09
-T8)- -do- 01.02.2011 to 31.03.2011 06 06
A 35T AR Shri Ajay Mathur 05.05.2010 to 31.03.2011 27 22
s Tifer v, dwrg Shri Maulin A. Vaishnav 01.05.2010 to 31.10.2010 14 10
gl. AU & BeD Dr Deepak B. Phatak 01.08.2010 to 31.01.2011 14 10
Y 3R, e Shri R. Gandhi 03.09.2010 to 31.03.2011 19 13
M g <7 Frardt Shri Satya Dev Tripathi 01.11.2010 to 31.03.2011 13 13
gf. e WBRI Dr Dharmendra Bhandari 01.12.2010 to 31.03.2011 11 04

4.2 92 P oEr e gt (ee)
% ¥ HURe Taa & g gial & ey 3R ara Rerd
do & faen- frdelt & argeRoT d, 1 & o wer vl wsa
D 2 5 6 fewe €. vp (R sIaR) Fews, 5 b 99
TEeR &, giufd & sremer €.

31.03.2011 T \fifd & TR 59 UK 2.

(i) S 3T WRR

(i) 5 ST HAR Falt
(i) S U, v, ST
(iv) i 3 o
(v) STt IR, Tien

(vi) it Hife v, dwr

et
e
e
e

4.2 Audit Committee of the Board (ACB)

The Bank, in consonance with the fundamentals of
Corporate Governance and in pursuance of directives
of the Reserve Bank of India, has constituted an Audit
Committee of the Board comprising of Six Directors. A
Non-Executive Director, who is a Chartered Accountant,
is the Chairman of the Committee.

The composition of the Committee as on 31st March,
2011 is as under:

(i) Shri Ajay Mathur Chairman
(ii) Shri Rajiv Kumar Bakshi Member
(iii) Shri N. S. Srinath Member
(iv) Shri Alok Nigam Member
(v) Shri R. Gandhi Member
(vi) Shri Maulin A. Vaishnav Member




forig a¥ 2010-11 & <RA vaier ¥ Fr=afaRed Fewe 6

Tuer 3feeiRad ariel ¥ Tew Tl <R,
(i) . 31ger R 16.11.2010
(i) S v aEgeH 30.07.2010

faia a¥ 2010-11 & R &S &I e wian gifa (Thie)) o
11 doo fFrefeRea aREl W smAfST & 8.
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The following Directors ceased to be members of ACB
during the Financial Year 2010-11 on the dates shown
against their respective names:

(i) Dr. Atul Agarwal 16.11.2010
(i) Shri A. Somasundaram 30.07.2010

During the Financial Year 2010-11, the Audit Committee
of the Board (ACB) met on -11- occasions on the dates

given below:
28.04.2010 25.05.2010 21.06.2010 28.07.2010 29.07.2010 03.09.2010
28.10.2010 09.11.2010 27.12.2010 28.01.2011 26.03.2011
1o Tl B I BB P SR IHfT o 3ANSa 6 a1 1he details of attendance of the Directors at the Meetings
¥ 39 uTeTy dee Rear ﬁt‘ﬁ"‘m & SLLZer: Committee held during their respective tenure are as
o &1 T Name of the Director 3rafer 376 PRIBIA B aRF  dob o=H
Period ST o6 o v
Meetings held Meetings
during their tenure attended
A 3751 "RR Shri Ajay Mathur 05.05.2010 to 31.03.2011 10 09
&, 37 3ARATA Dr Atul Agarwal 01.04.2010 to 15.11.2010 08 08
Y IETa TR ey Shri Rajiv Kumar Bakshi 01.04.2010 to 31.03.2011 11 11
5§ o9 T, S Shri N. S. Srinath 01.04.2010 to 31.03.2011 1 1
it 3TA® BT Shri Alok Nigam 01.04.2010 to 31.03.2011 1 05
N e, ;ﬁq—ﬂaqq Shri A. Somasundaram 01.04.2010 to 29.07.2010 05 04
. Aifeq v, dwg Shri Maulin A. Vaishnav 01.04.2010 to 04.05.2010 01 01
8- -do- 16.11.2010 to 31.03.2011 03 03
&Y 3R, e Shri R. Gandhi 30.07.2010 to 31.03.2011 06 06

TRaT TRIET AT P, 3 AT T Y, GHE B 3B Bl fawia
T JOTIeT 1 FEer 3R 3w a=en & a@ifs o gk & w9
% foia fomforat @&, 3uge ik foawig € gz afafa O &
TG A W uge frel/anfie faxia faaxfort & ydem & ey
T FRa 8.

I8 oraT wRier aff feen- frder &t & qon d6 & wmy o wien
P D THIET PR & FoTeTH T GRaer e 1dRe oiRam TRieT
Riemr zawen, 36 @ Aiffe /A o Wian dee 3Rad
BRATg I AR ReTd 966 & FRieot anfae €.

Tftfer 3raRe FriFor gumett, 3raRe ear wiam fawmr & T=emr,
T TG AT B FHen 9t el & 3R fF Aeagt @e &
Taer ¥ aridRe o wWiedl/ et & arer far- famet qer 39
R 3 BRATE TR ¢. T8 §6 B faxia 7 Siaw ydem ifrat
! Terem oY B &.

Tifaferes oRaT TRier & ey ¥ orar e afirfd, ot/ faxdia
@l vd Ruvef & 3ifow w0 2 & gd S wifafee e Wit &
ey foraR-famef o=t 2. g afufa o ot siffse ko (LFAR) &t
fafir Aet W argadt BRarg O B 2.

The main functions of Audit Committee, inter-alia, include
assessing and reviewing the financial reporting system of
the Bank to ensure that the financial statements are correct,
sufficient and credible. It reviews and recommends to the
Management the quarterly / annual financial statements
before their submission to the Board.

The Audit Committee provides directions and oversees the
operations of total audit functions of the Bank including the
organization, operation and quality control of internal audit,
internal control weaknesses and inspection within the Bank
and follow-up of the suggestions of Statutory/External audit of
the Bank and RBI inspections.

The Committee also reviews the adequacy of internal control
systems, structure of internal audit department, its staffing
pattern and hold discussions with the internal auditors /
inspectors on any significant finding and follow-up action
thereon. It further reviews the financial and risk management
policies of the Bank.

As for Statutory Audit, the Audit Committee interacts with the
Statutory Central Auditors before finalization of Quarterly /
Year to date / Annual Financial Results and Reports. It also
maintains follow up on various issues raised in the Long Form
Audit Report (LFAR).
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4.3 IRRERDI/ FI2D T Bibrad HarRor Jmid
§% 3 IRURS don v B Brewd, ot d% 8, &
faror 2q IReRS / fave Rierad fFaror afafy & 1o
foar 2.
3 afifer & fFrerER e &
() PIERY Feeemr wd
(i) TR 3= R FRIPR! FRwe T9¢ e 3k e iR -

PRABR) 126 9P 3reTeT 2.

31.3.2011 db G B G o UbR &

4.3 Shareholders’ / Investors’ Grievances Committee

The Shareholders’ / Investors’ Grievances Committee
has been constituted by the Bank to redress shareholders
and investors complaints, if any.

The Committee includes following members:
(i) Executive Director (s) and

(i) Four Non-Executive Directors as its members with a
Non-Executive Director as its Chairman.

The composition of the Committee as on 31st March 2011 is
as under:

(i) & dife= v, durg 3reeT (i) Shri Maulin A . Vaishnav Chairman
(i) £ =N p &Y T (i) Shri Rajiv Kumar Bakshi Member
(i) Yo vE, S e (iii) ~ ShriN. S. Srinath Member
(iv) 2. erfg ¥’ T (iv)  Dr. Dharmendra Bhandari Member
(v) N T &g Furdy T (v) Shri Satya Dev Tripathi Member
(vi) g dus &Y. BIeH qJog (vi)  Dr. Deepak B. Phatak Member
R g 2010-11 & <R iy P F=faRed 9l R 04 5 The Committee met four times during the Financial Year 2010-11
AT & TS ¢ on the following dates:

25.05.2010 04.09.2010 27.12.2010 24.02.2011

JRfT B IRH do@t § et B IS SRS & ARM JurfT

The details of attendance of the Directors at the aforesaid

&1 FIeRoT 39 ToR & Meetings of the Committee held during their respective tenure
are as under:
o &1 9| Name of the Director 3rafer 3% BIIDIA & aRF 85 o8
Period IMNTSa S5 T forar
Meetings held Meetings
during their tenure  attended

Y Ao v, dwrg Shri Maulin A. Vaishnav 01.04.2010 to 31.03.2011 04 03

(Tt & sregan) Chairman of the Committee

St IsTa FAR et Shri Rajiv Kumar Bakshi 01.04.2010 to 31.03.2011 04 04

S U, T, ST Shri N. S. Srinath 01.04.2010 to 31.03.2011 04 04

A & FAR TTit Shri Ranjit Kumar Chatterjee  01.04.2010 to 19.12.2010 02 02

2. enfg ¥Ry Dr Dharmendra Bhandari 01.04.2010 to 31.03.2011 04 02

S T &g S Shri Satya Dev Tripathi 03.09.2010 to 31.03.2011 03 03

2f. AU &1, BIECDH Dr. Deepak B. Phatak 01.02.2011 to 31.03.2011 01 01

ff o gfad axar @ o sicror, 3u fawrsm, @ed, AdiesoT,
fafema srerar wivy/3mde IR & Wi Bt IRGIT-ARIE F TP AR &
MR T FA0T-7 SR IR e s, wfafa Faeret o Rt &
IR & fore waae w0 FARE 4 o=t &

¥ & SR I ve o B 78 i/ et S I &1 aRiw
I feam man 2.

The Committee monitors the issuance of share certificates
within a period of one month of the date of lodgment for
transfer, sub-division, consolidation, renewal, exchange or
endorsement of calls / allotment money. The Committee
further monitors the redressal of investors’ complaints in a
time bound manner.

The summary of number of requests/complaints received and
resolved during the year are as under:

01.04.2010 & g
Pending as on 01.04.2010

Iy & SR g1

Received during the year

¥ & R FaRoT

Resolved during the year

31.03.2011 @ §@raT
Pending as on 31.03.2011

24 9178

9174 28
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g9 & RN BT T 37T IR Iiefhee sk &= 9 All the pending cases as at the end of the year were pertaining
T R T 9 dT g9 ey # i wiban/erag B s tothe request forissue of duplicate share certificates, in respect
e of which the necessary formalities were in process.

Shri Vinay A. Shah, Assistant General Manager & Company
Secretary has been designated as the “Compliance Officer” of
the Bank under Clause 47 (a) of the Listing Agreement with
Stock Exchanges.

4.4 Share / Bond Transfer Committee

& |1 YAPRVT Y & TS 47 (B) & T6d 9 P SFUTCH STIPRI
& wy # frgaa fosar man &,

4.4 9RR | S5 3dRoT At

IRYRD! |/ 3wt o Breraa oo & geftg afufa &
R, db 3 BRIUCTD Bl T TR 3AROT i Tidd B
2. 372781 vd yey fFReie, BRIBR) fFevie, 2 AElYEed duT 39

Besides the Shareholders’ / Investors’ Grievances
Committee, the Bank has constituted a Share Transfer
Committee comprising of Chairman and Managing

meEvees (faftn) s Tewa €. 15 i & afufa & o0 @ 3w
TP Joo FAfsTd gt & f5aeT g SRi/&ieT 3 3idRor o
ufssan & a1 & 2 2. faia af 2010-11 & SR afify

Director, Executive Directors, -2- General Managers and
Deputy General Manager (Legal) as members. The
Committee meets at least once in 15 days to effect transfer
of Shares / Bonds. The Committee met on -49- occasions

@I 49 Job g8 foraa faaxor frrgaR & - during the Financial Year 2010-11, on the following dates:
05.04.2010 09.04.2010 16.04.2010 19.04.2010 07.05.2010 15.05.2010
19.05.2010 24.05.2010 05.06.2010 10.06.2010 17.06.2010 23.06.2010
30.06.2010 01.07.2010 20.07.2010 28.07.2010 09.08.2010 12.08.2010
14.08.2010 31.08.2010 01.09.2010 15.09.2010 21.09.2010 27.09.2010
01.10.2010 08.10.2010 21.10.2010 22.10.2010 02.11.2010 09.11.2010
12.11.2010 30.11.2010 03.12.2010 08.12.2010 20.12.2010 01.01.2011
08.01.2011 20.01.2011 27.01.2011 28.01.2011 02.02.2011 11.02.2011
14.02.2011 26.02.2011 03.03.2011 08.03.2011 10.03.2011 17.03.2011
26.03.2011

4.5 37RT 2Tdr Yge9 U9 SReY gaeq W) fe9re el & 34 4.5 Sub Committee of the Board on ALM and Risk

Tfafa

4P 7 Up F1evie Heel TRIT SNgH YeeH Iifd & o i
2 5 “3nfa gdn yeed vd SiRew gded wR fReeie Hed o
Iwafafa & w0 § S S & 99T §% gRT qafgAa dgot
Sfem o aeier vd qeaic Bl &.

Titfar & sreTerar sreget vd geY FRee aRa € dr 31 9

Management

The Bank has constituted a Board level Risk Management
Committee known as ‘Sub committee of the Board on ALM
& Risk Management’ to review and evaluate the overall
risks assumed by the Bank.

The Committee is headed by Chairman and Managing
Director and its composition as on 31st March, 2011 is as

2011 @ GRIRY B =TT 57 IBR & - under.

0 Memd (i) Shri M. D. Mallya Chairman
[ BH.Sl. | a1 JeTE

W | & o (i)  Shri Rajiv Kumar Bakshi Member

i 3[51d FAR T T

iy s . (ili)  Shri N. S. Srinath Member

1l Bd. T9. ) BES2

™) | ot (iv) Dr. Dharmendra Bhandari Member

[\ gl. R o™
g af & Rk affy & F=feRes adst 31 -4- S8 The Committ'ee met -4- times during the Financial Year
5_5;- on the following dates:

21.06.2010 04.09.2010 27.12.2010 10.03.2011

Il P IR oot § MR B 396 FIPE & eRE The details of attendance of the Directors at the Meetings
3uRfy 59 TR & - of the Committee held during their respective tenure are

as under:
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e @1 A Name of the Director arafer 3B BB & ek dob forTd

Period AT dodb I fora

Meetings held Meetings

during their tenure  attended
2 w9, S 7T Shri M. D. Mallya 01.04.2010 to 31.03.2011 04 04
Y 77 PAR e Shri Rajiv Kumar Bakshi 01.04.2010 to 31.03.2011 04 04
Y B, T, A Shri N. S. Srinath 01.04.2010 to 31.03.2011 04 04
Y U,'\:hqw Shri A. Somasundaram 01.04.2010 to 29.07.2010 01 01
21, eifvg Hery Dr Dharmendra Bhandari 01.04.2010 to 31.03.2011 04 02

dw 7 fafir Sfamt e wfee HRaw, s ifew qen wRaraTra
SREH T Ul e, FEEH, 3Ruac a2 0T & & # @ g8
d o wgfud shifew yaem grar o fisar & G shiew sRamrers
wyer enfiret €. 3T JET 3290 86 & I U4 SR uRares
P FRR S5 v digea 1 & 3R §6 & Jem R &=

.

4.6 TTE® Jar afafaar

(®)

freers Heet @t Uree a1 A

¥ 3 Feue #Hedl B TP IUGHIT & o fhar € S
P Qa1 AR & 99 QS S 2. 31 |9 2011 B

afafe & FrefeRed wew €.
(i) st om.Sr.u® 3reet vd gaer feeis
(i) S ot HAR el PRIBR! fieers
(iii) 5 w9, va. S BHGR! s
(iv) & (i) weka enfea T
(v) st it v, dwg Tqag

wfafer & Pl # JEd Jarslt B YoETT B TER T & o
JHAIG AT TN 3T & FE T &1 o 1 am |t
T & el & foe At & wR & GuR o= e & o
3= arat & ary-ary EfaRad o wEae @

Tras1f~ep Q13T Dt TiehaT Td HIITE o uRieT e
T IS & Bl B SERE BT IAT WED Jarsil o
Ry} Afafa o ReweRer & srues B gHfad B

f¥fFofa & aRRE F A9 WM F s1fs srafy dia S
R ot @ 7 5 T gwran sftfoial qen §fET A
gR1 T Jare gem R § U T HEat o Reifa o
TN FHRAT.

A SHIGANN / dfax feRrIeRT / JRidd sfiRem # @
TS a3 B STIEdia ¥ Hafta fFue &g 15 A
3rafer ¥ afeis & gwran aral o e o Reifa daet
TN FHRAT.

The Bank has set up an appropriate risk management
architecture, comprising Risk Management Organizational

Structure,

Risk Principles, Risk Processes, Risk Control and

Risk Audit, all with a view to ideally identify, manage, monitor
and control various categories of risks, viz. Credit Risk, Market
Risk and Operational Risk, etc. The underlying objective is to
ensure continued stability and efficiency in the operations of
the Bank, nationally and internationally and to look after the
safety of the Bank.

4.6 Customer Service Committees

(@)

Customer Service Committee of the Board

The Bank has constituted a sub-committee of Board,
known as ‘Customer Service Committee’. The
Committee has the following members as on 31st
March, 2011:

(i)

(ii)
(iii)
(iv)
)

Chairman and
Managing Director

Shri M. D. Mallya

Shri Rajiv Kumar Bakshi Executive Director
Shri N. S. Srinath
Dr. (Smt.) Masarrat Shahid

Shri Maulin A. Vaishnav

Executive Director
Member
Member

The functions of the Committee include creating a platform
for making suggestions and innovative measures for
enhancing the quality of customer services and improving
the level of satisfaction for all categories of clientele at all
times, which inter-alia comprises the following:

oversee the functioning of the Standing Committee on
Procedure and Performance Audit on Public Services
and also compliance with the recommendation of the
Standing Committee on Customer Services.

review the status of the Awards remaining
unimplemented for more than 3 months from the date
of Awards and also deficiencies in providing Banking
services as observed by the Banking Ombudsman.

review the status of the number of deceased claims
remaining pending / outstanding for settlement
beyond 15 days pertaining to deceased depositors/
locker hirers/depositor of safe custody articles.
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forirg ad 2010-11 & R Gfufa & Fr=feRea el &1 IR

During the Financial Year 2010-11, the Committee met

o) g -4- times on the following dates:
21.06.2010 04.09.2010 27.12.2010 26.03.2011
et o JuRerf @1 faavor 39 TR ¢ The details of attendance of the Directors are as under:
froE 1 T Name of the Director arafer P BB b ARM b fo
Period IMANTSa Sob i foram
Meetings held during Meetings
their tenure attended

A eA. 8. 7 Shri M. D. Mallya 01.04.2010 to 31.03.2011 04 04

4 7379 FAR & Shri Rajiv Kumar Bakshi 01.04.2010 to 31.03.2011 04 04

S v, T, S Shri N. S. Srinath 01.04.2010 to 31.03.2011 04 04

s LAGIE R e Shri A. Somasundaram 01.04.2010 to 29.07.2010 01 01

21, (SNed) 19ia 9nfee Dr.(Smt.) Masarrat Shahid 01.04.2010 to 31.03.2011 04 04

i wife v dwra Shri Maulin A. Vaishnav 03.09.2010 to 31.03.2011 03 03

(=) uTe® Jar GEel Ry Fiafd

IReg Rord do & feen el & seR, §@ & et
o fea srafafay & sfiRed d 7 e JarEt |
wfthanail qen erifwes FETian R ve R afifd
@1 ¥ e fbar & 5w §6 & AT PR e, 4
HETIEEIE AT 3 37 iciftad Adaie dfdd dexd & wa
# enfie €.

= Ifufd & o 99w T ¥ THEMRT @ g dfen
faemsit ) e Biad B a7 (i) FaT B Ao WK B
ST (jf)3Mateid I B T (jii) THaagar vd qora
BN g (iv) UG 3109 & He-loR JihaT & gfdaeia
I (v) Rafia sRRefal & smon wgfua gcrme &g
YT & B I R & ¢ & T T &,

4.7 uiRsifis afifa

HRA TRBR = 30 R T 0 +.20/1/2005 §Y37.
3 femie 09 Ard, 2007 & gRT WSS &F & dB &
qoimifers et & foe srifwe Sag dicares o gwon
. I8 Sied foma foig af & dRm ol srpoern
Raef = smeRa @edi vd dad F IrRU HRIFEEA
Heaia, {5 quram ik @mn 391 o wHae 2, w anenRa
2. 3o feen et & srpueH # af & dRA BT &
eI qUT TT/37aTE B ST arell e I 3G s
Heo o wRenihe wfifa & wom feear .

Il @ 31 A1 2011 B TR 39 THR @ ¢
(i) & 3mee

(i) &Y 3R, TERN

(i) st 3@ WRR

(iv) I ez YR

(b) Standing Committee on Customer Service

Besides, the Sub Committee of the Board as
aforesaid, the Bank has also set up a Standing
Committee on Procedures and Performance Audit
on Customer Services having three other eminent
public personalities as members alongwith both the
Executive Directors and four General Managers of
the Bank, as per the guidelines of Reserve Bank of
India.

This Committee has been set up to focus on the
banking services available to the public at large and
focusing on the need to (i) benchmark the current
level of service, (ii) review the progress periodically,
(iii) enhance the timelines and quality, (iv) rationalize
the processes taking into account technological
developments, and (v) suggest appropriate initiatives
to facilitate change on an ongoing basis.

4.7 Remuneration Committee

Government of India announced Performance Linked
Incentives for Whole Time Directors of Public Sector Banks
vide Notification No.F No.20/1/2005-BO.| dated 9th March,
2007. The incentive is based on certain qualitative as well
as quantitative parameters fixed for Performance
Evaluation Matrix on the basis of the statement of intent
on goals and benchmarks based on various compliance
reports during the previous financial year. In compliance
of the said directives, a Remuneration Committee of the
Board was constituted for evaluation of the performance
and incentive amount to be awarded/paid during the
year.

The composition of the Committee as on 31st March, 2011
is as under :

(i)  Shri Alok Nigam

(i) Shri R. Gandhi

(iii) Shri Ajay Mathur

(iv) Dr. Dharmendra Bhandari
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i @ 2010-11 & AR AT 3 8 75 2010 P UF 5@ gs o
T e R 31, PR 3feeiRad SRRGEET B 2t & 30T A
1 faxirr a9 2009-10 & fere A & e foaror & SR FfeRaa
e 1 AT BT YIAH IR BT WU foraT.

During the Financial Year 2010-11, the Committee met
once on 8th May, 2010 wherein all members were present.
In terms of the aforesaid notification, the Committee
decided to pay incentives for the Financial Year 2009-10
to the following Directors as per details given below:

®. 9 99/ Name
Sr. No

Ug / Designation

T af 2009-10 & fere
FrAfTeeT FeY, Nedqrgd
Performance Linked
Incentives for the Financial
Year 2009-10 (%)

1 N TH.E. " Shri M. D. Mallya 8,00,000.00
3rege vd vay feee Chairman and Managing Director
2 N . TR ¢ Shri V. Santhanaraman* 2,72,466.00
FIE s Executive Director
3 A 30T TR gt Shri Rajiv Kumar Bakshi 6,50,000.00
IEBR RS Executive Director
4 N o9, T, SN Shri N. S. Srinath* 2,04,795.00
IEHR Fee®s Executive Director
* e M BT A d6 # 36 SRiGET ® aad & fear  * Incentive payment made in proportion to his respective tenure

.

4.8 =Tie afufd
AR Rad 8 - SHHRT BT (Iughdt BT 3751 3R 31=RoT)
fafom 1970/80 @ URT 9(3)(3ME) F U@UHT F 3iad
IGHEd db1 & Fewre ved #§ FRee & w0 # T &g
SR ferem Fdelt & oy Amie afhfy wfsa e snféa &
o e dsa & o9 @ 9 O e (I Wae / 1R
HIUAS Fees) enfie 8. 3ad faen-fde & srurer # ve
i aftfa @1 Te o mar 2.

31.03.2011 & Rerfdr & srgow AT o TRamm g9 JBR &

(i) & A e fm

(i) S 3R WRR

(iiiy S (shh) WA e

o= g 2010-11 & SR= IfFfa B Tqiw 27 36la 2010 &

TF 3o gs fore A 3eis T & srear e Hew 3utera

d. Job BN WIS d6 & TN IR URB-3- et

(i) . enfa WeR (i) SF. <uw &, BIed qer (i) S @ife= v

durg &1 9 Red §6 & feentden & 3y wqfaa srafa

fihe ovs W Wew YHRaa a=m on. |t 3 a9 @1 e
4.9 fRue o afafa

31eTIeT v YEY e Ud URd IR dUl URda Reid d6

& T Feemt @ v Tt 1fea & 1 & 5 aRw wR &

TR HEE! BRI BRAT ¢ TE AT TTbel FaeT SFIRIAD

Aat 3R faumia st & aen & Frf o B &

in the Bank.

4.8 Nomination Committee

Reserve Bank of India has laid down “Fit and Proper”
criteria to be fulfilled by persons to be elected as directors
on the Boards of the Nationalized Banks under the
provisions of Section 9(3)(i) of Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970/80.
In terms of the guidelines issued by Reserve Bank of India,
a Nomination Committee is required to be constituted
consisting of a minimum of three directors (all independent/
non executive directors) from amongst the Board of
Directors. In compliance of the said directives, a
“Nomination Committee” has been constituted.

The composition of the Committee as on 31st March 2011
is as under:

(i)  Shri Alok Nigam
(i) Shri Ajay Mathur
(iii) Dr. (Smt.) Masarrat Shahid

During the Financial Year 2010-11, the Committee met once
on 27th April, 2010, wherein all members were present
except Shri Alok Nigam. The meeting was convened to
ascertain ‘Fit and Proper’ status of the elected Shareholder
Directors as per RBI guidelines in respect of -3- directors
under this category namely (i) Dr. Dharmendra Bhandari,
(i) Dr. Deepak B. Phatak and (iii) Shri Maulin A. Vaishnav.
The Committee found all of them “Fit and Proper”.

4.9 Committee of Directors

A Committee of Directors consisting of Chairman and
Managing Director and the nominee Directors of
Government of India and Reserve Bank of India has been
formed for dealing with the promotions at senior level. This
Committee also deals with review of vigilance disciplinary
cases and departmental enquiries.
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The composition of the Committee as on 31st March 2011
is as under:

31 Arf 2011 I FfAfd B T 39 THR &

@) A e 8. 7w () Shri M. D. Mallya
(i) 4 3 ® T (i) Shri Alok Nigam
(iii) ~ # 3R, TTE (iil) Shri R. Gandhi
ferirar af 2010-11 & AR Wi @ Freferiad faavor srgar The Committee met -4- times during the Financial Year
4 955 Ts. 2010-11 on the following dates:
09.05.2010 04.09.2010 27.12.2010 26.03.2011
el & IRl &I fgaxor 39 JoR & - The details of attendance of directors are as under:
AT BT A Name 37ch cprdebel ob AR Jlfsid  dodi Bl e o
Jobl B T=T amr feran
Meetings held during Meetings Attended
their tenure
S .S aen Shri M. D. Mallya 04 04
N e Shri Alok Nigam 04 04
1 U AEgaRA Shri A. Somasundaram 01 01
A 3R, WeE Shri R. Gandhi 03 03

4.10 TSI M B RIS S TR F A 410 Committee on High Value Frauds

WRa Red 96 & oRumis REIS /2004 15/21604.
UBSIAN(E®) . 1004/23.04.01.1/2003-04 feqid 14 s+t
2004 & TR &R d% # ©.1/- I8 3R 399 3o ot
M &6 eNaETerE! Feeh Amel B J-eRT & o FRee dea
@ faery afifer o1 e fopar 2.

it & g it § 37 a1l & |- 1.00 IR B 3R
I FW P AR B erareE) H SR Jor aehen e
& dIfeb() elRaTerdl & RIS Hea H YU @il &
Tar e 3R 39 W e e F fore 3o iR o 9%
() grEeer & T o | faere & SR @ TgaE g
§p o YR Red 96 & 3@ wEedl B e R
() Aein/gfera it - TgaTe @ W quT a¥gen @ Refd
(9) I8 GHBad F=1 {6 ararers! & a4 Amal § 99 'R )
TIH FARETIT BT TRIET0T & 3R wTh R HRAT, afe snfard
&1, 3rfacd & (T) eRarerst & % R & fow &1
TS ITARIHS BRATS ! THTAIITCHAT P THIET TAT dRD
o @ e o= 3R (B) s & Raaw FaRe
I Y TG PR P T8 TATTIID 3 3UTT BT

fReIe dsd & 5 Gl & nida faow afufy # () sremar
g 7§y e (W) T & & 9e () 9RO Red 86
& ATART B eNiHe & IR gU FHeed Hed & 2 3 Wawdl
BT THEY 2.

31 A1 2011 P AT & TRar R 2

(i) Y en.Erae

(i) = e
(iii) . enfe deRy
(iv) St &us a1 Bled
(v) i dife v dw

As per RBI circular no.RBI1/2004.15/.DBS.FGV(F)
No0.1004/23.04.01A/2003-04 dated 14th January, 2004 a
Special Committee of the Board for monitoring high value
frauds of ¥1.00 crore and above has been formed in our
Bank.

The major functions of the Committee, inter-alia, include

monitoring and review of all the frauds of ¥1.00 crore and
above so as to: (a) identify the systemic lacunae if any
that facilitated perpetration of the fraud and put in place
measures to plug the same (b) identify the reasons for
delay in detection, if any, reporting to top management
of the Bank and RBI (c) monitor progress of CBI/Police
investigation and recovery position (d) ensure that staff
accountability is examined at all levels in all the cases of
frauds and staff side action, if required, is completed
quickly without loss of time (e) review the efficacy of the
remedial action taken to prevent recurrence of frauds,
such as strengthening of internal controls and (f) put in
place other measures as may be considered relevant to
strengthen preventive measures against frauds.

The Committee consists of -5- members of the Board of
Directors: (a) Chairman and Managing Director (b) Two
members from ACB and (c) Two other members from the
Board excluding RBI Nominee.

The composition of the Committee as on 31st March, 2011
is as under:

(i) Shri M. D. Mallya

(i)  Shri Alok Nigam

(iii) Dr. Dharmendra Bhandari

(iv) Dr. Deepak B. Phatak

(v) Shri Maulin A. Vaishnav
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foxig ad 2010-11 & SR affa & 4 S5 Mo & TS, The Committee met -4- times during the Financial Year
fqoRoT 9 TR & 2010-11 as per the details below :
25.05.2010 04.09.2010 09.11.2010 26.03.2011
& UPR & : e details of attendance of directors are as under:
et o uRerfa &1 faaxor 59 2 The details of d f di d
Heg BT A Name b prdebiel & ARM ST dodi Bf we o
doat o = i feran
Meetings held during Meetings Attended
their tenure
E et i o Shri M. D. Mallya 04 04
it 3neles Shri Alok Nigam 04 03
2 31qel 3aret Dr. Atul Agarwal 03 03
. dus Y. Bed Dr. Deepak B. Phatak 04 03
T ri Maulin A. Vaishnav
it wifer v, dwra Shri Maulin A. Vaish 04 03
2. e WeRI Dr. Dharmendra Bhandari 01 01
5. e o1 uRsifie 5. Remuneration of Directors
R FEER FReE P I a9 3ET W 8N 91 T afed The remuneration including travelling and halting expenses
TRAMG S YA ICAHA §F (Jae vd e gaem) to Non-Executive Directors which are being paid as
SIS 1970 (T2 TeNRI) 3 Ry 17 3 3ReiEd wdt % S stipulated by the Central Government in consultation with
RS () B SR g Reid 35 B AT d Reserve Bank of India from time to time in terms of Clause
SN SN Wﬁ 2 17 of the Nationalized Banks (Management and
™ e Sff XeT &. Miscellaneous Provisions) Scheme, 1970 (as amended).
ey vd yae s den deRT e o mRefhie @ The Chairman & Managing Director and Executive Directors
YA I & Y H HRA WRER gRT FeiRa i & srea (Three whole time directors) are being paid remuneration
fopar strar &, 3reer vd yee eee 9t e Fewel @l by way of salary as per rules framed by the Government
i feor Mo aRsifies Brf e ag Mieares @ &k of India. The details of remuneration and Performance
TR 2 Linked Incentives paid to Chairman and Managing Director

and Executive Director/s is detailed below:

A. Salary including Arrears paid during the Financial
Year 2010-11:

%) foaxia ad 2010-11 & ERM Ja vd eRORT &1 A=

®. ¥. M/ Name ge™ / Designation Amount (%)
Sr. No
1 St v 8. 7ean 3reer vd vaer feers 13,87,200.00
Shri M. D. Mallya Chairman and Managing Director
2 459 BER el FRIGR! Heers 11,87,145.00
Shri Rajiv Kumar Bakshi Executive Director
3 e g AAY FIBR! fFeers 11,52,552.00

Shri N. S. Srinath Executive Director
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@. a¥ 2010-11 & fow k= A= fov BrifeIeT dgag B. Performance Linked Incentives paid during
e 2010-11:
®. §. =/ Name ue=H / Designation BRI TEaS
Sr. No edTes fer
farirar af 2009-10
Performance Linked
Incentives for the Financial
Year 2009-10 (%)
1 Eo et i) g | 3rezger vd v feers 8,00,000.00
Shri M. D. Mallya Chairman and Managing Director
2 N A, TR POGR! fFees 2,72,466.00
Shri V. Santhanaraman* Executive Director
3 5 o9 TR el BREGR! aerd 6,50,000.00
Shri Rajiv Kumar Bakshi Executive Director
4 S U, T, S PRGN Fees 2,04,795.00

Shri N. S. Srinath* Executive Director

* eeTe IR BT YA 6 § 35 BRIGIA B 3rafer & S #
fosam .

a9 2010-11 & SR IR-BRAGRT Fewdt ot faar mar dos Feaiiar
oo faaror FferRad s & (goferfere Feere! der vRd wRaR
TR T Feers o [ TR 1 dos Fewfiar ges 33 78 2):

* Incentive payments made in proportion to his respective tenure
in the Bank.

The Sitting Fee paid to the Non-Executive Directors during the
Year 2010-11 is as under: (No sitting fee is payable to
whole time directors and director representing Government of
India) :

®. 9. e &1 am Name of the Director = P TS I (3.

Sr. No. Amount Paid in ¥
1 Eol U_;ﬂ'qw Shri A. Somasundaram 75,000.00
2 S fofires v el Shri Milind N. Nadkarni 7,500.00
3 N g TR TJea Shri Ranjit Kumar Chatterjee 70,000.00
4 8T, 3qe 3rvaTe Dr. Atul Agarwal 1,42,500.00
5 1. (ST 79a onfee Dr. (Smt.) Masarrat Shahid 1,40,000.00
6 21, eifg YUERy Dr. Dharmendra Bhandari 75,000.00
7 2f. €U &I, Bled Dr. Deepak B. Phatak 1,12,500.00
8 & dife v, dug Shri Maulin A. Vaishnav 1,42,500.00
9 N 35T MR Shri Ajay Mathur 1,55,000.00
10 N I <9 st Shri Satya Dev Tripathi 95,000.00
1 Hd & gmm Shri V. B. Chavan 5,000.00

6. MR G B! doP 6. General Body Meetings
[T [T DI T A a6l b ARM AT ol BT foraRor The details of General Body Meetings held during the last
R & three years are given below:

o B THY feies vd wma I EUIEE]

Nature of Meeting Date & Time Venue Purpose

IREd! aTi® 28 S, 2008 B SN WAL Hear SR, d% & 31 A, 2008 P FAC HAY B JeuA,

AT 56 oTeT: 10.30 SR TEeH AR, 31 T, 2008 P FHE I & T T & @I, 36 Hraf

12th Annual 28th July, 2008  FERTT TSR GFERE aeter, Ud iiaferal o foaere wee ot RUE o gerva ud e

General Meeting ~ at 10.30 a.m. SENET 390 002, R oRET WD B RUIE R T, ST 3AEH T WIHR

Prof. C.C. Mehta Auditorium,
General Education Centre,
Maharaja Sayajirao University
of Baroda, Vadodara 390 002

BT 9AT I 2007-08 & forw @rwier Mifyd &=,

To discuss, approve and adopt the Balance Sheet
of the Bank as on 31st March 2008, Profit & Loss
Account for the year ended 31st March 2008, the
Report of Board of Directors on the working and
activities of the Bank and the Auditors’ Report on
the Balance Sheet and Accounts and to declare
Dividend for the year 2007-08.
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Yo B1 T f&i® vd wmg SIE] LUIEE]
Nature of Meeting Date & Time Venue Purpose
3TATENROT 23 fawaR, 2008 B WY, H.. Fgar MERIRTH, JHHRI BT (UHH B 375 T 3iRvn) e,
I dob uTa: 10.00 &1 SR TSI W, 1970 @I RT 9(3) (3775) T3 d 31Tt FetaT AR (IR
Extra Ordinary 23rd December,  #gRTST WOk giaRTE! aelar, wd dom) fafam, 1998 & srue # I WReR 3 i
General Meeting 2008 TEIRT 390 002. ARG § & -3- Frdera! @ Fafe.
at10.00am. Prof. C.C. Mehta Auditorium,  E|ection of three Directors from amongst
General Education Centre, Shareholders other than Central Government
Maharaja Sayajirao University in pursuance of Section 9(3)(i) of the Banking
of Baroda, Vadodara 390 002 companies (Acquisition and Transfer of
Undertakings) Act, 1970 and Bank of Baroda
General (Shares and Meetings) Regulations
1998.
Red! arfiie 2 Js, 2009 B Y. LA HEa sAereiRaH, §% & 31 AT, 2009 Y FHIG 31T & T v, 31 AT, 2009
=T d5i Id: 10.30 &1 SRA TIhYH W, I A GY & ¢4 U4 §1 @, Sab 1 v e a el i
13th Annual 2nd July, 2009 HERTST ATSIRIG giHaRicT aglar, e deat o Rad qen gorms ud aal W ot et
General Meeting At 10.30 a.m. JENERT 390 002 P R W T, 59T 31T Td WoR AT den ad
Prof. C.C. Mehta Auditorium,  2008-09 & foTe emaier oY &<,
General Education Centre, To discuss, approve and adopt the Balance Sheet
Maharaja Sayajirao University  of the Bank as at 31st March, 2009, Profit and Loss
of Baroda, Vadodara 390 002  Account for the year ended 31st March, 2009, the
report of the Board of Directors on the working and
activities of the Bank for the period covered by the
Accounts and the Auditors’ Report on the Balance
Sheet and Accounts and to declare Dividend for the
year 2008— 09.
143} ot 53cs, 2010 B A AL wEa sfiseiRaA, d% & 31 Ad, 2010 BN FAIG 37af BT o7, 31 A,
I Jo55 ITat: 10.30 STRE TN WX, 2010 P FAC 99 S o9 T g &, §b Pt e
14th Annual 5th July, 2010 HERTS TATSIRIG GiHaNicl g8lal, Bribam R Haes #ed of RUlE dor gemvd ud ol
General Meeting At 10.30 a.m. FENERT 390 002 R ERETIRIET! 31 RUTE R T, 33701 3H1e vd WdR
Prof. C.C. Mehta Auditorium,  &==1 g7 3§ 2009-10 & foTe ameier 9ifva H3ar.
General Education Centre, To discuss, approve and adopt the Balance Sheet
Maharaja Sayajirao University  of the Bank as at 31st March, 2010, Profit and Loss
of Baroda, Vadodara 390 002  Account for the year ended 31st March, 2010, the
report of the Board of Directors on the working and
activities of the Bank for the period covered by the
Accounts and the Auditors’ Report on the Balance
Sheet and Accounts and to declare Dividend forthe
year 2009-10.
3TRATETROT 29 AT, 2011 @1 WY <AL Vg siEeRa, Jat (Yan frfw vd ydciawor smavaaan) fafraw 2009
I d56b T 10.30 §ai FRA THIH I, & IR S MR R 9Rd IRBR B 2,72,79,579
Extra Ordinary 29th March, 2011 wgRTST woTsiRTE giHafict aekar,  faact IR SR o3 31k 3mafea = & fore 9o emat
General Meeting  at 10.30 a.m. FENERT 390 002 1 SRS AT

Prof. C.C. Mehta Auditorium,
General Education Centre,
Maharaja Sayajirao University
of Baroda, Vadodara 390 002

Toseek approval of the shareholders forissuing and
alloting 2,72,79,579 equity shares to Government
of India on preferential basisinterms of SEBI (Issue
of Capital & Desclosure Requirements) Regulations
2009.
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PLTACAL| 7.

7.

(B) db &1 91 IS favw Fafera urdf e=-aq T8 @ 5o
PRUT db & UG fgal A AaHE Bl THGHT g .

(@) WX FRIGR & 37CTaT 3T el F U e, FHTH,
R TS I FH-8 FqO™l $I I0ET IRAGS Jifd &
MR W B ST &,

() SIS, g I aUT TEIRIT & YRR] TR AT &

TUMT ARfad Wi & MR W B ST 2.

d& R fiea 09 avf & RE GG TR F g et

0 A A e o fafome ofter) sefq w<fe

vadat 3iR/srrar et gRT foi Fram, fordelt vd fem-

fordet @1 srgue 9 a7 & foe 7 @ Pis <5 e

2 3R 7 & 5= TR B Wi Pl T 2.

IIAE H Bar gdbd AN & foud 3R drfer
gofaar uRenfera 2.

et = gfua fwar @ 6 31 71 2011 a6 Fewrat &
dra sl vhR &1 uRwRe dee T8 2.

()

()

siard 3R IR-31fart sravaeane 8.

i 7 ®io vawrisil, s §6 & IR g €, B T fbe
T AT FRR & AT @ 49 H T USTd w my
3ifard snawadEAsit @1 sFueH faar &,

R-afard  smawmantt & o @ Age Rfd
R 2

Disclosures

a) There is no materially significant Related Party
Transaction that may have potential conflict with the
interests of the Bank at large.

b) Income by way of Fees, Commission other than on
Government Business, Commission on Guarantees,
LCs, Exchange, Brokerage, Interest on overdue Bills,
Advance Bills are accounted for on realization
basis.

c) Dividend on Shares in Subsidiaries, Joint Ventures
and Associates is accounted on actual realization
basis.

d) No penalties and strictures have been imposed on
the Bank by the Stock Exchange and /or SEBI for
non-compliance of any law, guidelines and directives,
on any matters related to capital markets, during the
last three years.

e) As on date, the Central Vigilance Commission’s
Whistle Blower Policy in toto is in place.

f)  Directors have disclosed that they have no
relationship between directors inter se as on 31st
March 2011.

Mandatory and Non-Mandatory Requirements

The Bank has complied with all the applicable mandatory
requirements as provided in Revised Clause 49 of the
Listing Agreement entered into with the Stock Exchanges
where Bank’s shares are listed.

The extent of implementation of non-mandatory
requirements is as under:

o9 9. IR-31fard snawadman
Sr. No. Non-mandatory requirements

Praraae o Refd

Status of Implementation

1

e8] B DHIATTT Bl IG-IWG, IR BrRIUTCTD 37eT8aT, HUl
& T R HA.

Non-executive Chairman to maintain Chairman’s
Office at company’s expense.

AN T, TS 37eaer BT UG HIRIUICS BT UE .

Not Applicable, since the Chairman’s position is Executive.

e Hed ve wiRstie afifa 1fsd & 3 SR
feeet & foe fafre oRsfie dos deet St &
uRsifie T TaR .

Board to set-up a Remuneration Committee to

formulate company’s remuneration policy on specific
remuneration package for Executive Directors.

Td 6 AIE & ARM Aeayof gesl & AR dfgd faxia

Half-yearly declaration of financial performance
including summary of significant events in last six
months to be sent to shareholders.

T, B TRBR GRT ARY feenfdel & SRR HRERT HRiF-TE
Teag Meed R fIaR = & o ve niksifhie wfufy srika 2.
Not applicable, as Executive Directors draw salary as fixed by
the Government of India. However a Remuneration Committee
is in operation to consider Performance Linked Incentive in
terms of guidelines issued by the Central Government.

30.09.2010 &Y AT BHR! & fore §c = 71 6 A1 & SR Heaqui
eI & AR Aied g B-fee o sael oRomm yds
IRURS B W1 fean 8. 396 sifaRaa d& & fowita oRom d& @
Je9TEe R BT 3 2.

The Bank has sent half-yearly financial results for the half
year ended 30.09.2010 including summary of significant
developments during last six months to each shareholder.
Besides the financial results are posted on Bank’s website.
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o9 9. IR-3ifard snawadman Frafaae & Reafa
Sr. No. Non-mandatory requirements Status of Implementation
4 FHU P GRS o faaRirl @ aen & §6 3 sMaanawes faa faxital @ 3R 3R 89 & foe &

U TfRe.

Company may move towards regime of unqualified
financial statements.

5 & e ded & el @ Fevis & o 7 frert
geq 3R @ wakaw &1 ¥ Fdes axa & foe o
& FEERIS Aied § IRIET = & A-TT HUA B
IS e Hf ST SBRd & gR 3§ giErfea
.
Company may train Board Members in the Business
Model of the Company as well as risk profile of
the business parameters of the company, the

responsibilities as Director and the best way to
discharge them.

6 e dea@ & 37 We gR1 R BRiues Fewet
& H-Fered &1 qraied SR R-eriues Heerd &
freer® 1 R & 5 a1 s Fofg o
The evaluation of performance of non-executive
Directors by other members of the Board and to
decide to continue or otherwise of the Directorship
of the non-executive Directors.

7 FO 3Me TAER, ARATad 31rdl HAERuS ENa- et
anfe & wey # geed & fiani & arR # Ruid &=7 & foe
o e & areht (Rraet sieR) iy s
The Company to establish the Whistle Blower Policy

for reporting management concerns about unethical
behaviors, actual or suspected fraud, etc.

®ad IR =

The Bank has initiated steps for moving towards achieving
unqualified financial statements.

eI Tise gRT 3UETE T e disd 3R SiRaw Nwsa &
Y1 AR Jfeal BF HYUT STHBRI SIS &b TAD T Bl T
d® 45 B W ufRraror aq AR PR 2.

A complete overview of the Business Model and risk profile
along with Code of Conduct adopted by the Board of Directors
has been communicated to each member of the Board. The
Bank nominates Directors for training at Centre for Advanced
Financial Learning of RBI, Mumbai.

HRara Rerd §& & feen-Fdel & 3row ve Amies |t & o
fovan mar & qen gafta/aifia Free ) deaRI Gu (3umat &
315 Td 3R0T) ST 1970 B &1RT 9(3)(31S) & 37 fibe wos
TR feem-fder amy & €.

A Nomination Committee has been constituted in terms of
Reserve Bank of India Guidelines and the elected directors
under clause 9(3)(i) of The Banking Companies (Acquisition
& Transfer of Undertakings) Act, 1970 are subject to
determination of fit & proper status.

TAM § B Fabdl HHRH ® g4 dabd (ffaa &eR) Hifd
gutean oRaTRa &.

As on date, the Central Vigilance Commission’s Whistle Blower
Policy in toto is in place.

9. HINUT & HIEM
3%, foaima ga drfie! vd ¥ar & Aee & Aem |
I et 3R fEqeRe! o 36 f&dl ¥ Teg SHERal
IR # GRud B B ATl THE &,
d & foxiar aRomt @1, Freers Hea @ dob | 30 SFARA
& TAd JoF B TG R Tedld 37 Tidb TaTdal B I
fovar Smen & St W d o vt gdes € 3 oRomm &
a7 31t THER T 7 oY JEif A S # 5 ¥ ve
T FHER U7 & & e R @ 9Ra # & 3k g}
FHR 73 U4 e & foret SR ToR ws § @, 5 §6
BT U B (g 8. §6 BHE! 3R W 310 SRR G!
1 aRommt & o I a=ar &, I 3w foxitg aRomat e
1Y A @ B BRe & fow e S5, I Fiha
gaanfe o SmAfSTa BRar &.
do & Al / R g 3¢ / e g oRomt & wmr-
a1 wAfere @1 fov e deicem & ufa den s anfereiRas
TUAR §6 o d99se hitp://www.bankofbaroda.com W
YA & &,

9. Means of Communication
The Bank recognizes the need for keeping its members
and stakeholders informed of the events of their interests
through present advanced information technology and
means of communication.

The financial results of the Bank are submitted to the stock
exchanges, where the securities of the Bank are listed,
immediately after the conclusion of the Board Meeting
approving the same. The results are also published in
minimum two or more newspapers, one circulating in the
whole or substantially the whole of India and the other
circulating in the state of Gujarat where the Head Office
of the Bank is situated. The Bank furnishes results to the
Shareholders on Half Yearly basis. The Bank also
organizes analysts’-meets, press conferences, etc. for
announcing Bank’s financial results and its future plans.

The Quarterly / Year to Date / Annual Financial Results of
the Bank as well as the copy of presentation made to
Analysts and other official news are posted on the Bank’s
Website — http://www.bankofbaroda.com
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PURE Ta-¥ & Tad TafaxoT Uil & 9§ Gt IRURSDI
o= u IR Hifvs wu A E, ¥ Ry @ 5 3 3 §-
AT I AR U A1 TR IMGR & uN Tt van g
Rard s=a= feon mn @, & U usiigpd FRar & aifs &
TS, Aiftw, W, affe RO Rk §-9a & weom
¥ AT . 9 IRYURS 5716 u IR 3nilfers wu F €,
I IR 2 5 3 Iwf waieH & fore som §-9a e
Haftr fSdsiet afamht & ar doliga @varn <.

As a Green Initiative under Corporate Governance, all
the shareholders having shares in physical form are
requested to register their e-mail ids with us or our
Registrars, at the address given elsewhere in this
report, to enable us to serve any document, notice,
communication, annual reports etc. through e-mail.
The shareholders holding shares in Demat form are
requested to register their e-mail ID with their respective
Depository Participant for the above purpose.

10. IRURDI A Hag I 10. Shareholders’ Information
do & IR Trafeied wie vaadst § gieg & - The Bank’s shares are listed on the following major Stock
Exchanges in India:
1 i@ <o veads afics Bombay Stock Exchange Ltd.,
ReRI5T S e Phiroze Jeejeebhoy Towers
g Ra_c_ 25th Floor, Dalal Street
o cTic Fort, Mumbai - 400 001
wIE, ‘3.;2400 001 BSE CODE : 532134
§ Eﬂé : 532134
2 A Wik vdNdel 3% sfsar fo. National Stock Exchange of India Ltd.,
TS T “Exchange Plaza”
. o Bandra Kurla Complex,
SIS W TR, Bandra,(East),
afeT (). H§ 400 051, Mumbai - 400 051
UAUAs B : BANKBARODA NSE CODE : BANKBARODA
TSt # ellag a wfrgferdt & wwee & 3@ d & aifie The annual listing fees in respect of all the securities listed
ﬂ?ﬁ?ﬂ e BT YA @R & B with the exchange(s) have been paid till date.
10.1 Q%W — A 10.1 Dematerialization of Securities
& e @ & s onffm S B ol B st e Adteerments with
3 ¥ I AR b i B T Yeem REaRd . = erean © 19
. o . National Securities Depository Limited (NSDL) and
SSedy for. (eweien) qor W Sufioredt wfddior (§fam Central Depository Services (India) Limited (CDSL) for
fer. (dereween) & W PR {6 €. FRYRS THUwEIveT 31t dematerialization of Bank’s shares. Shareholders can get
HETTTA S I 30 IR DY rifddigd Far wad & their shares dematerialized with either NSDL or CDSL.
31 A1 2011 B §6 F U 391546079 Sferact IR & 5t As on March 31, 2011 the Bank has 391546079 Number
J 355589031 IR 3r-Hifos v § enRa & 5 fEa=or of Equity Shares of which 355589031 Shares are held in
ﬁ'l:l'la”\frl'{ g dematerialized form, as per the detail given below.
AT BT T Nature of Holding IRT B T==r / Number of shares fcrera / Percentage
Wifgs Physical 35957048 9.18
r-4ifgs Dematerialized 355589031 90.82
ol Total 391546079 100.00
§o grRT v 2003 & 27,38,300 3T IR T e M A ¥ The Bank had forfeited 27,38,300 equity share in the year
31 9 2011 A 4,800 3T TR (T-eers) 3 foe e 2003 and out of the same 4800 equity shares were
0 o Nerr a0 (ST annulled up to 31st March 2011.
) ;i ] 10.2 Electronic Clearing Services (ECS)
W JuTeNe Jav (e YA DI D 34T€gf5|$ Electronic Clearing Services (ECS) is a modern method
Ter & s amwier / s ganfe & S efta et of payment where the amounts of dividend/interest etc.,
Tao T AN AT A TR E T Ao A med. The Bank hes offered tho senicss 10 e
. . \'l
3 N d® / gﬁﬂ'ﬂ & qE shareholders with an option to avail the facility at all the
BR T el W e 39 FRIen BT FHIAIT I B faeed centers covered by Reserve Bank of India under its
& T AT U D & National ECS/ ECS facility.
v e 1oF affe R ¥ ar g . The ECS mandate form is appended with the Annual Report.
10.3 3 . e NS 10.3 Share Transfer System and Redressal of Investors’

d% ghfaa a=ar 8 5 TRRT &1 smReT TR T B,

Grievances
The Bank ensures that all transfers of Shares are duly
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3D T B ARG ¥ 0F 78 & HeR faftraq w9 & do=
2 SE. 1% 3 IR 3R §iEl & 3idRor 9o 3 Wag Al
R [FOR &= & v I"RyRS / Fowe Bema afafa stk
IR 3iaR0T AT fea & 8. 3 afafaar Fafid siive )
FT &

d% 9 . Frat dYCRRR 1. 1. BT 3 ForRgR 3R 3o
woic & wu ¥ frgaa fhar & e e R/ats siaRo,
TIHIRT/TST YA BT IR BRAT, YORURDI b R T
AT, Azl & FRrerad! &1 FHIE JT FR/EE IR BRA
ael s wiafaftrar gt s & Fawe s sfRor
faora/srRie/ R e oo W fegR @ frsar v € -
#. Pt dge=eR ar.for.

(3315 : §% 31T Fgia)

Wic . 17 ¥ 24, 3HST AT & U=

fageRa TR, AR

2eRIETE - 500 081

B : (040) 23420815 F 820 dF, thaw : (040) 23420814
$-0cT: einward.ris@karvy.com

d 71 e Fare faum & we BHRke i, gas § 9
I 2, o THRI T Afad 2. ST IRRYRS 310 SR /
Rrradt o e &g Frafaiad td W As7 Iad &, 9 3T
R / 3FRIY 7aW Frad, 8T f HEiaiead i ®
o A7 Fad &

e Jar fawm &I eeH

WO T, SEiaT BIURT Hex e JaT

N - 26, 3N - TP, TA-Fal Preead 3TTeal det, Rt @St -1,
TG (), HaE - 400 051 SRIERES

ZEH ¢ (022) 66985000, 6698 5846 JEIERT 390 005.

elI®H : 0265 - 2361724
thaw . : 0265 - 2361824
's‘ - A : customerservice @

ST + (022) 2652 6660

3‘ - ¥: investorservices @ bankofbaroda.com
(3P $-0c NSS! IR T & Wids taadst &
1 GAIaE B & IRR & WU 47(0%) F
SRR # faeret @ Rt &g s T 2)
PURE Ta=g T

b 3f% SEiaT TR U AIdoiNe &F & 3 & o T
fET yam B T 2. IMEHIRE GRT UEe R JEE, 2004 H
ASMR2 (CGR2 e ye &t 8. 96 @1 et e srafq
CGR2 R g: wRadl, 2006, RyawaR, 2007 @2 e 2010
# ot ya= &) . 37 T Wbt CGR1 ¥ CGR 6 ¥ CGR1
Tafea T peant 8. CGR-2 Ew ¥ s & fb K
Tl SMEAIIRE & T H §6 7 37 ugfadl, WARIN wd
Tfgamil @1 3T & J1 3ET e X & & S 96 &
fedaRe vd SHGan @ PURS Tag B
ugirdl, a8 vd aRw yeem & Fgfaaal § walfar, fawga
vd aRepd orar srifafer s fs fFRieror gum qen waa= orar

bankofbaroda.com

1.

affected within a period of one month from the date of
their lodgment. The Board has constituted Shareholders’/
Investors’ Grievances Committee to monitor and review
the progress in redressal of general shareholders’ and
investors’ grievances and Shares Transfer Committee to
consider transfer of Shares and Bonds and other related
matters. The Committees meet at regular intervals and
review the status of Investors’ Grievances.

The Bank has appointed M/s. Karvy Computershare
Private Limited as its Registrars and Transfer Agent with
amandate to process transfer of Shares / Bonds, dividend
/interest payments, recording of Shareholders’ requests,
solution of investors’ grievances amongst other activities
connected with the issue of Shares / Bonds. The Investors
may lodge their transfer deeds / requests / complaints
with the Registrars at following address:

M/S Karvy Computershare Private Limited

(Unit: Bank of Baroda)

Plot No.17 to 24, Near Image Hospital

Vittalrao Nagar, Madhapur

Hyderabad - 500 081

Phone: (040) 23420815 to 820, Fax : (040) 23420814
E Mail: einward.ris@karvy.com

The Bank has also established Investors’ Services
Department, headed by the Company Secretary at
Corporate Office, Mumbai wherein shareholders can mail
their requests / complaints for resolution at the address
given below. They can also send their complaints/requests
at the address given below at Head Office, Vadodara :

Bank of Baroda Bank of Baroda
Investors’ Services Department Chief Manager,

1st Floor, Baroda Corporate Centre, Customer Service,

C-26, G-Block, Bandra-Kurla Complex 8th Floor, Suraj Plaza - I,
Bandra (East), Mumbai - 400 051. Sayajiganj,

Telephone : (022) 66985000, 6698 5846
Fax : (022) 2652 6660

E-mail : investorservices @bankofbaroda.com
(The aforesaid e-mail ID is exclusively
designated for investors’ complaints
pursuant to Clause 47(F) of the listing
agreement with Stock Exchanges)

Vadodara - 390 005
Telephone : 0265 - 2361724
Fax No. : 0265 - 2361824
E-mail : customerservice @
bankofbaroda.com

Corporate Governance Rating

Bank of Baroda is the first Public Sector Bank having
been assigned a rating to its Corporate Governance
Practices by ICRA Limited. The ICRA had assigned the
rating of ‘CGR2’ (pronounced as CGR 2) in July 2004,
which has been reaffirmed in February 2006, September
2007, April 2010 and March 2011 respectively. On a rating
scale of CGR1 to CGR6 where CGR1 denotes the highest
rating. The CGR2 rating implies that in ICRA’s current
opinion, the Bank has adopted and follows such practices,
convention and codes as would provide its financial
stakeholders including the depositors, a high level of
assurance on the quality of Corporate Governance. The
rating reflects Bank’s transparent ownership structure,
well-defined executive management structure, satisfactory
risk management practices, transparency in appointment
and functioning of the Board and Senior Management
and an elaborate audit function, carried out both by its
Inspection Division and independent audit firms.
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12. fo<fra e

foxira a9 1 31l 2010 ¥ 31 1 2011

12. Financial Calendar

Financial Year 1st April, 2010 to 31st March, 2011

QT (UdheT) U eHier ae
FwRet w® foor-foret &=
&g s Hea o dow

Tt (Ffed) R foaR-fawt,
TR tg Fews wed o dob
Rarg Ratd §6 &1 @l ot
T wifar fga=on & g

1531 a1 AT dob DY
ARG, T 9 ©IH

28 37 2011

27 W3, 2011

30 U, 2011

04 JeTs, 2011 UTat: 10:30 §aF
W FASIRTE TRIE, Tl
getar, Tamet af (2007-08),
.01, UaY 549/1. Siigar

Board Meeting for
considering of Accounts
(Standalone) and
recommendation of dividend.
Board Meeting for
considering of Accounts
(Consolidated).
Submission of audited
statement of accounts to
RBI.

Date, Time & Venue of the
15th AGM

28th April 2011

27th May 2011

30th May 2011

4th July 2011 at 10.30 a.m.
Sir Sayajirao Nagargriha,
Vadodara Mahanagar Seva
Sadan, Bank of Baroda
Centenary Year (2007-08),
T.P. 1, F.P. 549/1. Near GEB

HIART, 31c8 UIexT I, Colony, Old Padra Road,
3PICT, TEIEIT - 390 020 Akota, Vadodara-390 020.
AN Raie &1 Jyor 396 3, 2011 Posting of Annual Report 3rd to 6th June 2011
el §e =1 B TG 9aR, 25 3 2011 & Book Closure dates Saturday, 25th June 2011
IR, 4 ané 2011 (St to Monday, 04th July 2011
R ofire) (both days inclusive)
e B g a1 @ 3ifas 29 3, 2011 Last Date for receipt of Proxy = 29th June 2011
RIRARE] Forms
Y & o aRe UNT B 14 JeTs 2011 3 @ Probable date of dispatch of  Before 14th July 2011
& g ae warrants for Dividend
TTHIRT Y= H IRE 14 @vﬂg 2011 Payment date - Dividend 14th July 2011
13. 31 A< 2011 @) QroRenRar de 13. Shareholding Pattern as on 31st March 2011
Y. fazor Description IRRYR®! DI I IR sfFe &1 gfcera
Sr. No. No. of Share Shares % to Equity
Holders
1 YR WRPR (YHIY) Govt. of India (Promoters) 2 223279579 57.03
2 = B/ Mutual Funds/UTI 175 34378300 8.78
3 ot G / d Financial Institutions / Banks 23 588219 0.15
4 9T Sufa Insurance Companies 23 27648526 7.06
5  fyeeh gwmd fFawe Foreign Institutional Investors 354 64851872 16.56
6 dTe) PURT Bodies Corporate 1789 18397057 4.70
7 R dafdas Resident Individuals 166695 20117509 5.13
8  3r-farit wRd Non Resident Indians 2993 2018422 0.52
9 =i ouRe o Overseas Corporate Bodies 3 22000 0.01
10 =™ Trusts 19 36888 0.01
11 g 9e& Clearing Members 237 207707 0.05
P Total 172313 391546079 100.00
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14. 31 ¥ 2011 & e / JOd @l ¥ U2 Y 9rRI @ 14. Status Of Shares Lying In Escrow/Suspense Account
Rerfer as on 31st March 2011

31 91d 2011 &1 3ifaw 2

Closing Balance as on
31st March 2011

01.04.2010 @ 3af<T S i a§ 2010-11 & AR i a§ 2010-11  ARE
Opening Balance as Tt SR B R wisc for M IR
on 01.04.2010 No. of requests Shares credited during the
received during the Financial Year 2010-11
Financial Year 2010-11

Al / Cases  910R / Shares AHel / Cases Aol / Cases YR / Shares  AMel / Cases
268 30201 108 72 7573 196

VY ORI & & IR GRT 2T Tel fbe T acb 39 ITRT A Faferd dle 2 FT 3fUBR bl @M .

*The voting rights on these shares shall remain frozen till the rightful owner of such shares claims the shares.

3R / Shares
22628*

15. 31 9T 2011 &) IR URD! &I AoN-aR faaxor

15. Distribution of Shareholders - Categorywise as on
31st March 2011

Tt A B =T AW BT % T WR IR (3ifBa ge) R BT %
Category No. of Cases % of Cases Total Shares Amount % of Amount
(Face Value)
1 -5000 168567 97.84 17808789  178087890.00 4.55
5001 - 10000 2092 1.21 1683123 16831230.00 0.43
10001 - 20000 642 0.37 989381 9893810.00 0.25
20001 - 30000 191 0.11 496551 4965510.00 0.13
30001 - 40000 85 0.05 307803 3078030.00 0.08
40001 - 50000 71 0.04 340072 3400720.00 0.09
50001 - 100000 143 0.08 1101593 11015930.00 0.28
100001 & Above 522 0.30 368818767 3688187670.00 94.19
Total 172313 100.00 391546079 3915460790.00 100.00
16. 31 AT 2011 B IRYURDI BT HMer® gfic | (IBT-IR) 16, Geographical (State Wise) Distribution of Shareholders
fae=or as at 31st March 2011
FHE. I State AT IR (IR B F=A)
Sr. No. Cases Shares % (No. of
Shares)
1 31T g9 ANDHRA PRADESH 6211 844613 0.22
2 3TOUTTACT g ARUNACHAL PRADESH 14 1639 0.00
3 ™H ASSAM 447 52591 0.01
4 feer BIHAR 2801 274064 0.07
5 GRS CHANDIGARH 431 58679 0.01
6 e DELHI 7120 224469686 57.33
7 Mar GOA 1378 195456 0.05
8 TERIT GUJARAT 40862 5223739 1.34
9 R HARYANA 1862 217854 0.06
10 feomae yewr HIMACHAL PRADESH 238 24087 0.00
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PH I, Y State A IR (IR DY TE=)
Sr. No. Cases Shares % (No. of
Shares)

11 37 09 HR JAMMU & KASHMIR 195 25456 0.00
12 FAflcd KARNATAKA 7082 730578 0.19
13 ¥=ad KERALA 2819 404589 0.10
14 gegyew MADHYA PRADESH 4727 661636 0.17
15 weRE MAHARASHTRA 51070 150724708 38.50
16 g™ MEGHALAYA 91 12542 0.00
17 aele NAGALAND 102 22687 0.00
18 I ORISSA 1038 105117 0.03
19 43§ PUNJAB 1516 195239 0.05
20  IERH RAJASTHAN 10293 1225849 0.32
21 RIEGEIE TAMIL NADU 11004 1942214 0.50
22 B TRIPURA 114 16188 0.00
23  FRUY UTTAR PRADESH 12204 1538011 0.40
24 of¥w S WEST BENGAL 5523 1083921 0.27
25 3=g OTHERS 3171 1494936 0.38
el Total 172313 391546079 100.00

17. LI varasil A IRRI & Gl 3 |ET 921 IR SHd 17. Share Price, Volume of Shares Traded in Stock

(01.04.2010 R 31.03.2011 &) Exchanges
(From 01.04.2010 to 31.03.2011)

LI Month e Wi TadSt 30 $isar i, (T7ews) I i Tadat 1. (SIews)

National Stock Exchange of India Limited (NSE) Bombay Stock Exchange Ltd. (BSE)
I (3.) g (%.) et @ A Faad () gAAE (B.) W&l @ A
Highest (%) Lowest (%) (=) Highest (%) Lowest (%) (=)
Volume Traded Volume
(Nos.) Traded (Nos.)
affl@ 2010 APR2010 702.00 615.85 14914982 701.95 616.00 2603626
s 2010 MAY 2010 726.00 653.60 12861573 722.70 655.20 2146775
53 2010 JUN2010 754.50 678.25 12603181 753.35 678.50 1836906
3\1,?'“3‘ 2010 JUL 2010 764.00 690.80 9042643 762.40 695.50 2320588
g 2010 AUG 2010 848.00 750.20 8555922 848.00 750.30 1985239
fgex 2010 SEP 2010 906.00 802.30 5982809 905.30 803.95 1126910
FARISR 2010 OCT 2010 1049.00 872.60 10923826 1048.65 875.30 1991143
Tgax 2010 NOV 2010 1051.90 836.25 6881088 1050.00 835.00 1586167
sk 2010 DEC 2010 999.50 862.00 6704981 999.95 860.00 1500897
ST 2011 JAN 2011 906.95 805.25 9929651 906.50 783.50 2592608
TR 2011 FEB 2011 969.00 795.25 6603376 932.00 798.00 1383035

o 2011 MAR 2011 974.00 860.40 8446660 973.00 869.00 1145024
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18. Profile of Directors Appointed During the Financial Year

2010-11

18.1 Shri Ajay Mathur

9 Y 35T MR Name Shri Ajay Mathur
adar 168, e foie, Address 168, Golf Links
7% e - 110003 New Delhi — 110003
safafer 22.09.1958 Date of Birth 22.09.1958
g 52 g Age 52 Years
JRIaTe 1. 9. B (37 Qualifications 1) B. Com. (Hons.)
( )
2. UG, 9. T 2) FC.A.
s pwu d dPdERI HU (3UpH] BT e v Nature of Nominated as a part time non-official
fFrafs @1 waoa 31==oT) 3R 1970 & ORT (9) (3)  @ppointment as director w.e.f. 05.05.2010 by the Central
(37) % Tad P TRPR &R 05.05.2010 Director Government u/s 9 (3) (g) of The Banking
7 S a8t B 3rafer 3 B areran ST Companies (Acquisition and Transfer
- a & of Undertakings) Act, 1970 for a period
T S e & o of three years or until further orders,
SRS e . whichever is earlier.
3Ya A 35T AR AR B TGl o@idR  Experience Shri Ajay Mathur has over -28- years of
& w0 ¥ 28 auf B WeR A T professional experience as Chartered
& Jor PN, SEIeT v W Accountant with specialisation in the
a0 HORkE m ¥ a7 & Promga area of Taxation, Audit and Assurance
gﬁ?lr% Services, Corporate Consulting as
. o . ’ 3 well as Mangement and Financial
%25 T 3% B : fqga i 3; g:ﬁ & Consultancy.
5 ﬁim S % & 3 o) '6% He was also a Government Nominee
3 5 & R Director on the Board of Canara Bank,
a?'g A ey 33; EL e for a period of -3- years.
g—gsgﬁﬁ : ﬁéi < s He has keen interest in the field of
afmga RN SR ) Corporate Governance and has
! ga”i %’g &1 publication to his credit. The latest one
Yf¥repT” ! T FHIRI o R, on ‘Role of Audit Committee in ensuring
Good Corporate Governance Practices
in Banks’ published in ICAI journal.
3 Hular o I Directorship NIL
Srer® 3ot or Committee
TR 0 ) B Positions held in
other Companies
% 3l S A 5] No. of Shares held  NIL
R SRt & I in Bank of Baroda
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18.2 s} 3R, mWieh 18.2 Shri R. Gandhi
e A 3R, e Name Shri R. Gandhi
udr 01.04.2011 & BOGRT Feo® Address Executive Director w.e.f. 01-04-2011
WR Raid 8, i sriad Reserve Bank of India, Central Office
e e P ' 17th Floor, Shahid Bhagat Singh Road
%_?_j;’cm e f¥fE e, Mumbai — 400001
S=Afafer 04.04.1956 Date of Birth 04.04.1956
g 54 9§ Age 54 Years
QT 1) U9, U. (372f3m=) Qualifications 1) M. A. (Economics)
2) .03 31 &, 2) C.ALLB.
THATETE § EAPRR S 3) P.G. Certificate in MIS (USA)
< A i 4) Certificate in System Programming
() 5 . (Australia)
4) i_ e g & Wi (il 5) Certificate in Gandhian Thoughts
5) el fareRT § wféftese
s H o d depr) HU (3uHHl @ 3759 vg  Nature of Nominated as a Director w.e.f. 30.07.2010
ﬁl’{{%ﬁﬂw 3r=aRoT) 3R 1970 @Y 9RT (9) (3) appointment as (representing RBI) by the Central
RG] Director Government u/s 9 (3) (c) of The Banking
gﬂﬁ) é; Wiﬁ 3 mﬁ 30'307'201; Companies (Acquisition and Transfer of
. A : Undertakings) Act, 1970 to hold the post
el I $9 U WR & 2. until further orders.
3g¥a N WEY P a9 TP B pag  Experience Shri R. Gandhi brings with him a rich

e & e gy T @ e
e JE TAT FRRIGH dfdr
faftre sgwa wnfie 8. 3= ameet,
A soTfera, forirar wnaRar, faxia
AL T T faorT dael 3urat
waeit faftr uRasmme sy o &
A e B JG F 9 af & fore
gicraRs & Io TR & &F § Fh
3a ¥ 7 3mam B &,

3 dufal ® e I

31ar 3= gfafa gal
R B

3 3t sk § eRa
SRR Pr T

NS

Directorship

or Committee
Positions held in
other Companies

No. of Shares held
in Bank of Baroda

experience of central banking of over three
decades having wide cross functional
exposure in technology, payment systems,
capital market, securities, forex, money
market, human resouce management and
international banking. He has also pilotted
several projects on IT, Payment Systems,
Financial Literacy, Financial Inclusion and
related developmental initiatives.

Shri Gandhi’s deputaion to SEBI for a
three year assignment had added new
dimentions to his experience in the area
of Capital Market.

NIL

NIL
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18.3 i 9 g Furdh

18.3 Shri Satya Dev Tripathi

am S e &g s Name Shri Satya Dev Tripathi

e 18/62, 3fexT TR, Address 18/ 62, Indira Nagar
TE13-226016 Lucknow — 226016

S 05.03.1944 Date of Birth 05.03.1944

g 66 a9 Age 66 Years

A 1) TH. T Qualifications 1) M. A.
2) Taea. . 2) LL. B.

s s oo d JeeER! F (3umal @ 39 vg  Nature of Nominated as a part time non-official

ﬁ—gf%ﬁﬁw 3aRon) afefm, 1970 @ o=y (9)  @Ppointment as director w.e.f. 31.08.2010 by the Central
3(09) U4 (3-T) % d=d % TR &R Director Government u/s 9 (3) (h) & (3-A) of The

] R Banking Companies (Acquisition and

81.08.201 Of T:ﬁ? atﬁi. Gl & fere Transfer of Undertakings) Act, 1970 for a
3121?” @@, S gEd term of three years or until further orders,
E‘?f' 3ferpIfcieh STRMDIT {1 o & whichever is earlier.
A i

CREEC) s 9 g U 1971 4 s Experience Shri Satya Dev Tripathi has been

Ioa =TT # adleid @R @ B

At ot 3 gfFraRieT aem st Jar &
it Shae A fafie wRl ) Sga
T R B fpar.

IEN 1989 § 1992 A ST HI-3if
wfEa gfram 3ifw fear & argw Rise
BT e WY HHTeT 2.

3 IR WA S g TIE &7 |
THEE & U H AT T JAT 9 TR
WY # U ST A (¥AdT UUR) &
0T R 9.

3= Ut ¥ feers =

31aT 3T Gt uat
R B

3 3t st § eRa
SRR P I

NS

Directorship

or Committee
Positions held in
other Companies

No. of Shares held
in Bank of Baroda

practising Law in Allahabad High Court
since 1971.

Shri Tripathi held various leadership
positions in the University and public life
in the social service.

He also held the position of Vice-President
— National Co-operative Union of India in
1989 to 1992.

He was elected as MLA from Etawah
constituency in UP and was Minister of
State for Home (with Independent charge)
in UP.

NIL

NIL
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18.4 st &Y. &Y. == 18.4 Shri V. B. Chavan
EIC] E | T Name Shri V. B. Chavan
udr 8 3% gElar Address Bank of Baroda
e am ey (gon) Retail Loan Factory (Pune)
1187, 69/2, SATfer vt 1187, 69/2, Pragati Chambers
€t 31, go1-411005 Ghole Road
Pune - 411 005
s=afafer 15.01.1954 Date of Birth 15.01.1954
3mg 57 9§ Age 57 years
QT 1) .o () Qualifications 1) B. Sc. (Agriculture)
2) TTMEITEET (4T 1) 2) CAIIB (Part 1)
s s oo d JeeER) FU (3usal @ 39 vg  Nature of Nominated as Officer Employee Director
frgie @1 w@ou 3RYT) 3w 1970 @ gRT (9) appointment as w.e.f. 11.03.2011 by The Central
(3) (OW) ¥ ded P¥ WHR TR Director Government u/s 9 (3) (f) of The Banking
Companies (Acquisition and Transfer of
1.1'03;2011 3 41 ad @ srafir 3 Undertakings) Act, 1970 for a Period of
¥ 35 ot & ﬁm & 0 W three years or till he ceases to be officer
@ AT AN SR a5 A of Bank of Baroda or until further orders,
g |, IR R feee & whichever is earlier.
& | M.
39a e g;'r‘q IHERY & ®T § 07 9dax Experience He joined on 7th November, 1977 as
1977 & BHIUR THET 9T 86 o Agriculture Officer and has over 3 decades
T Zort s of experience in the Bank. He has worked
W;ﬁ:[ 5 W 313;43%%. N ;ﬁ in various Branches, Recovery and NPA
! v Department, worked as In-Charge of
fan %; qee fafma fasm & gar Foreign Exchange Department, worked
& T A o fopar €, Wewsh & wga as Head of CSO and presently working as
& w0 # B fpar & qen aaAE § 9 Head of Retail Loan Factory at Pune.
ot Feera Rear i gt & w@ &
3 Ul ° Feee = Directorship NIL
37907 37T STy get or Committee
R oS Positions held in
other Companies
o daRa 490 No. of Shares held 490
SR B T in Bank of Baroda
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BURE Ta-¥ DI Il & U A Fald T@1 GRAeTDI BT FA10T-U

Auditors’ Certificate on Compliance of Conditions of Corporate Governance

d& 3T S8laT & wawil & fore,

& % 3ifs aeiaT &, Wi tawdel & WY gulag HR |ae
TR & T 49 ¥ fafafde suRke mo-iv ol & dasf # § grr 31
AT 2011 BT FAT a9 & O PURC Ta-1d Aael SFgUeH R &
g & &

BIURT T~ Fael 2l BT SuTeH BRT JeeH BT a8, gaRt
R 310 T gfcpansit iR erafaoe 9o Dfia . ag 7 a A
e & 31k 7 & 5 B foxirar faaxforal & aR & emwy aifima 2.

B 370 I JUT AWakaH SAHGRT adT 89 fiu wiaRon & 3R
W FAIOIE 3R € b & 7 IRIad giag a=R ¥ faffde suRke
o Fae qreaat w1 SruTe far &

EART I8 W 316 2 1% 3aa1 srgue &1 31 3@ & wiosa &
FETHAT & Tl I8 Pl LA &1 & 3R 7 & I8 38 & driweni
& TTe H YEH B GRICT U IHTaYUTaT & aR H 3R &

To: The Members of Bank of Baroda,

We have examined the compliance of conditions of Corporate
Governance by Bank of Baroda, for the year ended 31st March
2011, as stipulated in Clause-49 of the Listing Agreement of
the Bank with Stock Exchanges.

The compliance of conditions of Corporate Governance is the
responsibility of management. Our examination was limited to
procedures and implementation thereof, adopted by the Bank
for ensuring the compliance of the conditions of the Corporate
Governance. It is neither an audit nor an expression of opinion
on the financial statements of the Bank.

In our opinion and to the best of our information and according
to the explanations given to us, we certify that the Bank has
complied with the conditions of Corporate Governance as
stipulated in the above mentioned Listing Agreement.

We state that such compliance is neither an assurance as to
the future viability of the Bank nor the efficiency or effectiveness
with which the management has conducted the affairs of the
Bank.

& 31¥a-T tus TAITeE T TH. &. IR U . Fa 4. A gl UUs .
TE AGBR TE AGBR TE AGBR

UB3TRE: 000497 TF UB3TRE: 000745 A U3TRE: 302081 §
(T3t TRTI0T) (FaTa PR) (@, &. foza™)

YMer WAER WAER

©d. .: 84205 ©H. H.: 70487 . F.: 055623

For Ashwani & Associates

Chartered Accountants
FRN: 000497N
(Sanjeev Narayan)
Partner

M. No. 84205

Ha gRufs v &,
T OETBR
UB3IRE: 103523
(I1peT TSN =

TH. H.: 045228

For Haribhakti & Co.
Chartered Accountants
FRN: 103523W
(Rakesh Rathi)
Partner

M. No. 045228

For S. K. Kapoor & Co.
Chartered Accountants
FRN: 000745C

(Sanjiv Kapoor)
Partner

M. No. 70487

! RaAsh Havah g .
T OEBR

UH3TRT: 105146 S&Y,
(aw =me)

YMER

TH. H.: 117348

For Khimji Kunverji & Co
Chartered Accountants
FRN: 105146W
(Gautam Shah)

Partner

M No.117348

For N. C. Banerjee & Co.
Chartered Accountants
FRN: 302081E

(B. K. Biswas)

Partner

M. No. 055623

Fl FETT TS B,
T TORETBR
E;?H'IT%'%;POOOSHW
(. )
WMER I

T, H.: 201825

For Brahmayya & Co.
Chartered Accountants
FRN: 000511S

(K. Jitendra Kumar)
Partner

M No.201825

RI / Place: H§% / Mumbai
& / Date: 27.05.2011
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ST :3SEST:103/361 24.05.2011
frr IeReRY,

o : wRe Tata # vafazor yRan (eRa aRaen) o
HIIRT e+ H vafaRoT YRET 39T} B Medied B & 322 | BURT BT S FAT (THE) = Ga= Sranfia e 2000 & sraemi
@I FgUIET # 3 uRuAies 17/2011 &7 21 3, 2011 & gRT HHfT @ IR IfEd BRI SUIEH B IgHfd Ja o & &
vafaxor gRem (gRa aRawn) 3ural & @
BT B GUd H B
&Ra aRaw & fore dme
@Ra dhwor gt s
16 UgTE # U a1 wH @ gad
BT T STb T B AT BT T
59 b # eAR §% & IR URG! B Ao¥ T a1 dodt & A, afie R qon sy wew I 3ifp st Im (IR v dod)
faftram-1998 aieRor TR 2T 31 o Siferfraat & wraenHi & i gaiagi-ios 9 # Jfd F== &1 Ja1d &, HUaT AIC R (5 §ART
6 g7 eIdSi B I P JgARE : www.bankofbaroda.com W ¥ 3UES M.

N IRYRS 576 T IR e i 4 & -

1. fafir=r euifselisr & g SucTey feaifeR) Tl (S137) SeT B 3adied B ¥ UdT TerdT 2 o §9R &8 SRRYRS! & URT IR
e wrf # & don 3R s Runfaies afermt & o 31w solfve A angEfeihee SRR (SR ange)) TR FRar &,

2. gfe 3o 31l e U S b & o oo 3o feunfaTe) wftramtt & ure st $3e ameet Xf3TeR e & At st w T/
Y $ e & W1eTw I e 9.

3. faci ad 2011-12 ¥ gaRT da A= werm 9o & fow Rwfoed afawmtt & ar e § 9a snge &1 3uan o,

4. TR 9, 3l 30 Jag wora gaagie B ue Te BT e & T g1 s U & und o’ argd & A Huan g9 §9 31
@1 § WA investorservices @ bankofbaroda.com TR VT <. FHUAT 31U 1T T A @rar faaxor (£ o angel, S o A1 qr e
3MSEN) BT oG AT FR.

N IRYURS 576 T IR dits wud € :
EAR U 9ROk f5d oy 9eR wifis w5 # € qor 9 Wde gue § A & A1egH I U SRAT a8 & o J $dT ag Qe e snmdes
TR 3O HEHT e BRI U SRAGR PR [-fciad I ftar .
(®) & 3115 gelar o Hocaq emar
(@ T/ S & A e e ud R Rea Foes Jar faam & 951 &
(M AR AR & TR fiw e ad )
#. F1a PRERIRR yrEae fa. (e : 36 3iw setan)
@ic 7. 17 F 24, T §Ruca & U, fageRma R, AreNgR, Faxm@mE - 500 081
B . 040-2342 0815 ¥ 820, thawy F. 040-2342 0814
's‘flﬁ : einward.ris @karvy.com

TR IRURD! & o d & Uk wmfe oGl & Frde § vafavor WRan (@Ra aRaw) womw § wewrht 9 @1 97 3fa
3R 2.

& 3 s wedi o sran .

Haag
~1=t5 -—2—_(}-‘
R A
(IR &. Fafh)

PR FrRee

Tetar BRe Fex, Faee Jar fawm, vgel wiaa, H-26, N-wifs, Sia-gert drucad, §ig (9d), §as - 400 051
B 7. 91-22-66985812/49, thaT . 91-22-26526660, § AT companysecretary.bcc @bankofbaroda.com J%

[ A

HV-26, -A1D, TE-HaAT drveras, aiar (qd), Has - 400 051

IS

firr weew,

i/ 3§ 31Tt Star BIURC M- & wafaRoT GRa (8Ra uRaen) 3urit & v vt & w9 H §6
3iT gEtar I | Fewr 3 i v e € A7 3nsst & Heaw W I &) OTedT & / ITEd &, W/ §UR U 8% & IR
sifos wa 3 €.

wiferd R - § e 3T -

# /a9 3u 3T & go- qaT € / 3 & {6 W/ gR € A & wrenm ¥ e 69 & 98, faftre aen dw site agiar gr e St e awngsit
o T v vt gge AFT S, #F /&6 98 o 999 AT € / &9 @ 5 o fedd ao e / 3o BRolt & BRT / g9RT € A &
= H HIE T E S PRI H; 9T TE & 967 & A & 3 3 agtar, 3 b e, ARGR s g9 FHaRal B SeRard

TE SERRI,

STR®D P EETER
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BCC:1SD:103/361 24" May 2011
Dear Shareholder,
Sub: Green Initiative in Corporate Governance

In order to promote the “Green Initiative in Corporate Governance”, the Ministry of Corporate Affairs (MCA) vide its circular No.17/2011
dated 21 April 2011 has allowed paperless compliances by the Companies pursuant to the provisions of the Information Technology
Act, 2000.

Advantages of Green Initiative
1. Reduction in paper consumption
2. Contribution towards a greener environment
3.  Ensure prompt receipt of communication
4. Avoid loss in postal transit
5. Savings in paper and postage costs

In this connection, our Bank proposes to send Notices of the Meetings, Annual Reports and other communication to the

shareholders under the provisions of the Bank of Baroda General (Shares & Meetings) Regulations - 1998, Listing Agreement

and other applicable enactments, in electronic form. Please note that our Bank would be also uploading these documents in its
website: www.bankofbaroda.com

Shareholders holding Shares in Demat form:

1. ltis observed from the data of Beneficiary Owners (BO) with the Depositories that many of our shareholders are holding
shares in demat form and have registered an Electronic Mail Identification Directory (email ID) with their Depository
Participant.

2. Please register your e-mail ID with your Depository Participant, if not done so far to receive all the communication
through e-mail.

3. Henceforth our Bank shall be using the e-mail ID registered with Depository Participants for service of documents from
the financial year 2011-12.

4.  However, in case you do not wish to receive the documents electronically and prefer to receive the same in physical
mode, please email to us at investorservices @ bankofbaroda.com. Kindly quote your Name and Demat account particulars
(DP ID, DP Name and Client ID).

Shareholders holding Shares in Physical form:

Our shareholders holding physical shares and who intend to receive communication through e-mail are requested to send their

consent by filling up and signing the perforated portion of this communication to:

(a) Nearest Bank of Baroda branch

(b) Investor Services Dept. at the address given in the footer of this Communication or

(c) Our Registrars at their address given hereunder:
M/S Karvy Computershare Private Ltd., (Unit: Bank of Baroda), Plot No.17 to 24, Near Image Hospital, Vittalrao
Nagar, Madhapur, Hyderabad - 500 081, Phone No. 040 — 2342 0815 to 820, Fax No. 040 — 2342 0814
e-mail : einward.ris@karvy.com

This is also the right opportunity for shareholders to contribute to the Green initiative of the Bank as part of Corporate

Social Responsibility.

Looking forward to your active support.

Yours sincerely, R

o2
(R. K. Bakshi)
Executive Director

Baroda Corporate Centre, Investors’ Services Department, 1%t Floor, C-26, G-Block, Bandra-Kurla Complex, Bandra (E), Mumbai — 400 051
Q\ Tel.: 91 22 66985812 / 46, Fax : 91 22 26526660, E-mail : companysecretary.bcc @bankofbaroda.com

df The Company Secretary Date:
Bank of Baroda
Investors’ Services Department, 1% floor,
Baroda Corporate Centre, C-26, G-Block, Bandra-Kurla Complex,
Bandra (E), Mumbai — 400 051

Dear Sir,

I/ We holding shares of Bank of Baroda in physical form, intend to receive
all communication from Bank of Baroda through our email ID given hereunder, as a part of Green Initiative under Corporate
Governance of Bank of Baroda.

Folio Number: Email ID:

I/ We also undertake that the communication received through my/ our email ID will be treated as proper, legal and sufficient
delivery of documents sent to us by Bank of Baroda. I/ We further undertake that we would not hold Bank of Baroda, any of its
employees, Registrars or its employees, responsible in case the communication is not properly received at my/ our email 1D
due to any technical/ other failures.

Signature of First Holder




TYOT-uH

Wi Tavrdsl & 1Y Yol A dael s 3 a1 49(1) () &
INIR Jedel vd gy fFere @t 3R & giwon

oNiYa fobar sar & 6§ & Fee dsa & Fawg qon aRe yeeq
BB 7 Wi TaTisT & 1Y GAldg P Waehl R & G 49
(1) (@) ¥ e smR dfgar & guv & ¢ grT 31 @1, 2011 &
oI faeiia af & fore degaR s/ueHT & gt ax & €. 37 3R

Tfgar o 9 B Jaarge W o gwitar mar .
B 3 316 getar
@~§Y'J-k‘>2ﬂ
(vm. Y. Hem)
3rezIeT vd e feere
R : 4%

e : 20 WS, 2011
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DECLARATION

Declaration of the Chairman and Managing Director pursuant
to clause 49 (l) (D) of Listing Agreement with Stock
Exchanges.

It is to declare that all the Board Members and Senior
Management Personnel of the Bank have affirmed their
compliance of the Code of Conduct for the Financial Year ended
on 31st March, 2011 in accordance with clause 49 () (D) of the
Listing Agreement entered into with the Stock Exchanges. The
said Code of conduct has been posted on the Bank’s
website.

For Bank of Baroda

%’7‘1‘(’\_

..

.
(M. D. Mallya)
Chairman and Managing Director

Place : Mumbai
Date : 20th May, 2011
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Basel Il Pillar 3 disclosures
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&A@ 31.03.2011 @ 9RAG Raid 966 & AT Ui gafcdar HAad
(TR 1) & 3R feR 3 & 3ianfa gdciaxor (Jie 3R W)

I 3V &1 &

®. TBHCIHIUT BT IHID ddb 3N F8iaT TR FIAT SR TR 1] &
&, 3 5 ag o Wk 9 €.

@ d% o frAfaRed W dur faen A9 IeR B srEiE,
TETIS SHISAT TUT AT I & :

Disclosures (on solo basis) under Pillar 3 in terms of New
Capital Adequacy Framework (Basel Il) of Reserve Bank of
India as on 31.03.2011

. Scope of application

a. The framework of disclosures applies to Bank of Baroda,
on solo basis, which is the top bank in the group

b. The Bank has following Subsidiaries Associates and
Joint ventures — both domestic and foreign:

EST'.-\:I?T 3rgutt &1 A Name of the subsidiary Exm:?vighip
313&111 (‘Eﬁq) SUBSIDIARY (DOMESTIC)

i Fhaa §& fafics Nainital Bank Limited 98.57%
ii. aﬁaaﬂé‘\rr fofies BOBCARDS Limited 100.00%
iii. gq bfted dibe faftee BOB Capital Market Limited 100.00%

:-nﬁsi’lﬁ (st SUBSIDIARY (FOREIGN)
iv. 3 3t setar (7. &.) fafics Bank of Baroda (U.K.) Ltd 100.00%
V. I 3ife setar () fafics Bank of Baroda (Uganda) Ltd. 80.00%
vi. b 315 sgler (=) fafies Bank of Baroda (Kenya) Ltd. 86.70%
vii.  § 3ife sEiar (Tar) $. Bank of Baroda (Guyana) Inc. 100.00%
viii. % 31 sSlar (Sicamn) fofies Bank of Baroda (Botswana) Ltd. 100.00%
iX. b 31 selar (dartran) fafies Bank of Baroda (Tanzania) Ltd. 100.00%
X. d 315 selar (e vog e fofics Bank of Baroda (Trininad & Tobago) Ltd. 100.00%
Xi. & 3% sekar (T fofies Bank of Baroda (Ghana) Ltd 100.00%
xii.  d 3if EiaT (=hs) fafies Bank of Baroda (New Zealand) Ltd. 100.00%

§% o Frrafaiaa eXef qen e wers sorgar o €.

The Bank also has following Associates both domestic and foreign:

a;?\ﬁ" TETID FBR DI T Name of the associate Exmﬁvﬂhip
HEIS 3151 (TR ASSOCIATES (DOMESTIC)
i 2lar TR Wi $Rsde oAt fofies Baroda Pioneer Asset Management 49.00%
Company Limited
i FIEIT IR &AT AT I Jhabua Dhar K G Bank 35.00%
ii AaTer areHTeT & AT d6 Nainital Almora K G Bank 35.00%
iv FEfaT TR AT I Baroda Gujarat Gramin Bank 35.00%
v qElaT TR UM §h Baroda Rajasthan Gramin Bank 35.00%
Vi gelar gt T % Baroda U P Gramin Bank 35.00%
Wes sorsdi (fadeh) ASSOCIATE (FOREIGN)
vii g2l ofifear do fefee Indo Zambia Bank Limited 20.00%
% & fFrfafiaa e T 3o ¢ The Bank has following domestic Joint Venture.
a::.“N?' gh ITH BT TH Name of the Joint Venture Exm:\?vrighip
TYTH 3T () Joint Venture (DOMESTIC)
i Efearhed @ISt S3URY Bul feifice IndiaFirst Life Insurance Company Limited 44.00%
g 3T (foeeh) Joint Venture (FOREIGN)
i 3fean Sexmvma d (WAl Segs!. India International Bank (Malaysia) Bhd. 40.00%
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HRAT TG ATRETBR I (3SRANTNE) & oIaT HES Hog:
21, 23 QU1 27 & IR GAfea @rar faavol # srfia,
TETIH BT TAT TGeh A 1 goia: FRfda faar mar 2.

The Subsidiaries, Associates and Joint Ventures are
consolidated in the Consolidated Statement of Accounts as per
Accounting Standard 21, 23 and 27 respectively of Institute of
Chartered Accountants of India (ICAI).

T ot 3 I+ &1 'E_ﬁﬁﬁaﬁgﬁqﬁ%- c. There is no deficiency of capital in respect of any
g.  d% & am Sre # e fTaRomgeR fia enfia 2. subsidiary.
. 7 T Bl . d. The Bank has interest in the Insurance entity as per the
T oA (&) e
7148.81 TS details given below.
: - N N R I.  The current Book value of Bank’s total interest in the
I T R TS AR ) insurance entity —3148.81 crores.
. fomfer Qe - wRa. Il.  Name — IndiaFirst Life Insurance Company Limited.
IV. <arfira & f&a &t 31U - 44%. lll. Country of Incorporation — India
8% 3 39 qj ¥ q 7148.81 IR IERT &R 30T IR IV. The proportion of ownership interest — 44%
aRar & wq o SO BT for, o The bank has deducted the investment of Rs.148.81 crores
[GIEL)
e & from its capital in respect of its equity holding in IndiaFirst
Life Insurance Company Limited.
Il.  YSINTa @i Il . Capital structure
. a9 B GaR - | gon IR gon, Tt o ot fereq @ The Tier-| capital of the Bank consists of equity capital,
o iRt ver & yrfee Fftm enfye € fax - 1l Fﬁ Innovative Perpetual Debt Instrument (IPDI) and
e . Ly Y various types of reserves. The Tier-ll capital consists of
i Fferat ( o 45 B mm:ﬁ ® 3 Revaluation Reserves (discounted as per provisions of
SROIIUCS), WA E ﬁ%.' D 3 ?E Al W e : = RBI), General Loss Reserve and Provisions on Standard
fEaR - 1l qen fo fEaR - 11 gt et €. g feor 1 gl & Assets, Upper Tier Il Capital and Lower Tier Il capital.
ool aoTR & SIRY THéieT §fvs o enfie €. e ufiea Upper Tier Il capital also consists of MTN Bonds issued
FOTl @ 319 TH IBR & - in overseas market. The terms of unsecured redeemable
debts are as under:
Joa e 2 gah - Upper Tier 2 Capital:
) . STSTER gRuaadr & aRg R IRIE ©. d
! Series Interest Rate (%) Date of maturity Amount in % Crs.
Gt VI Series VI 9.30 28.12.2022 500.00
e VI Series VI 9.30 04.01.2023 1000.00
TG IX Series IX 9.15 04.03.2024 1000.00
Gl Xl Series Xl 8.38 08.06.2024 500.00
Gt Xl Series Xl 8.54 08.07.2024 500.00
et Xlil Series XIII 8.48 31.05.2025 500.00
G XIV Series XIV 8.48 30.06.2025 500.00
Gl XV Series XV 8.52 10.08.2025 500.00
eeT feox Il §fv)g MTN Tier Il Bonds 6.625 25.05.2022 1337.88
(fyaeh) (Overseas) (25.5.2017 P Bid @ & T
with call option on 25.05.2017)
el TOTAL 6337.88
A= Rox 2 gaht Lower Tier 2 Capital:
) . TSTER gRudadr &1 aRIE R IR ©. d
g Series Interest Rate (%) Date of maturity Amount in % Cr
J@e IV Series IV 5.85 02.07.2014 300.00
JE&dT V Series V 7.45 28.04.2015 770.00
Gl VI Series VI 8.95 15.05.2016 920.00
TG X Series X 8.95 12.04.2018 500.00
P TOTAL 2490.00
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g dedHfeaR -1 Ghsamer g: b. The Tier 1 capital of the bank is as under:
(737 @13 5. & Amount in% Crore)

i oo feux - ||ish i Total Tier | Capital 21612.95
B R Out of which:
i yeg aR rﬁ‘ﬁ ii Paid up share capital 392.81
iii gqg\?ma;q urfara Fftrat & 3emar yrfeg =fe iii | Reserves excluding revaluation reserves 19308.44
iV 93T ST wor fored iv  Innovative Perpetual Debt Instrument 1911.70
vV Felfaar v Deductions 638.72
Vi o TR | gat vi Eligible Tier | Capital 20974.23
T. % o ot oAk 2 ot (Rax 2 Uit # & g wekd) 9509.19  ¢. The Total amount of Tier 2 capital of the bank (net of
PRI DT &, deduction from tier 2 capital) is Rs. 9509.19 Crore.
g 3Iafere lls’ﬁ T 999 & foe u= ot lp’ﬁ forad sgyer  d.  Thedebt capital instruments eligible for inclusion in Upper
& Tier 2 capital are:
(@18 %, # Rs. in Crores)
IHT He f3r Total amount outstanding 6337.88
o
T S ?nqaﬁf & ek aftha <fer Of which amount raised duringc;he current year 1500.00
cij]-rﬁ et & wg T TUHET Y ST aTe uTF IeT Amount eligible to be reckoned as capital funds 6337.88
5. o TR 2 O  wmaes & fore o witor T 4o ferad g9 e Subordinated debt capital instruments eligible for inclusion
UPR & : in Lower Tier 2 capital are:
b. (@13 ®. # Rs. in Crores)
IHRT HoA fer Total amount outstanding 2490.00
ISR quaﬁf & ek aftha <fer Of which amount raised during the current year 0.00
\j\\—r{ﬁTl?r et & |9 § UM Y ST aTen uTE <IeT Amount eligible to be reckoned as capital funds 2216.00

. U3l gafadr @ e & foe feor 1 3R feaR Il gs §# & £ For computation of Capital Adequacy, deductions as under
R Sl ot T 2. have been done from Tier | and Tier Il capital:

(@18 =, # Rs. in Crores)

HH T Pl B TEq Nature of Deduction o= 19 ekt o= 11 9 Bk

Sr. No. Deduction from Tier | Deduction from Tier Il

1. yferyfereRor o &9 & aR # o1 Credit enhancement guarantee

aalad g in respect of securitization 5.74 5.74
’ transaction

2. : E. ! 5'3553?111, e Investment in subsidiaries/ JV /
sorsal 8 faer Associates 632.98 632.98

3. ol Total 638.72 638.72
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B.

oA o gon 7 Frefeaa enfire & -

g.

The total eligible capital comprises of:
(@15 5. & Rs. in Crores)

e - 1 gt
feor - 11 gz

o

TOTAL

Tier — | Capital

Tier — 1l Capital

20974.23

9509.19

30483.42

®.

Yot gt

db STTBats qr ATHRT HOTETANs B st gl
WRfea @ & fore vRuisRY, Tea st & geg A g+
& SfEw & gamg & fore Gt & @rawen @ €, 6 &
frame qon snfdie gt 3N & fou wdipa siRew / gent
Hisel IR B & U GuRWIT 3iaRes Yot waifear fFefzor
yfeear (amgeiuedy) e & arfes wefy shfawt vd sfea gait amee
@I S P9 F Yedifced [T ST Feb.

aRag Rerd da & feenfadel & smar 3o 3 afm sifew,
aRare SRew & e smeRyy oas Tghy aur MIAREIR
B AT & fole R SREw &g AHeiea smafts gghd
3T 2

Ui 3magaddr anfde uRawr, Frame sRdl aur d6 o
nfafaférdt ¥ 89 o Sifew & yenfad @ &, §% @ getma
AT T 3229 e aRRfaat & aRad= & w9, o8l a6
5 3nfies wdt & AR # 9t Ot warfere o gffvaa wxe 2. gafira
A @ wfepar § §o FFraferRaa o wier w2

o % o Hiswr Ysid snagadar.

e  BRER IR, A qer Raw yghr & Faof § féra qem
ERUTRT Y3t

o I B YsTTd RN SIS A I Y e N TGN
@I A 2.

Goind Aie B affe SmaR R e fear S 8 d@
T RS Yol TAa Fedidd AT (R 12% ot gafear
I AT -G R 96 & HumgER) # FefRa g @
TIE G 2, TH6 A & 96 B A 4iiw F RER i
& o G @ S G © dlid 3Maedd gaad Yol @ Fad
3R W ST 1 3 6. 3N & MR R 36 30 FHewd
Hed & AT ¥ TR - | a1 BeR - 2 F @ SR awar
2 o & Fous wed gR1 Wl MR R 86 & G v
Rerftr & witem & S 2. 3R 3 WRAT Red 36 &1 0w/
foar e 2.

31.03.2011 d® d& & SR wiRa 3nRaal (3RsER),
AT YGINId Jaeaddl qd1 ardide Qo gawar & fefa

R &,

a.

Capital Adequacy

Bank maintains capital to cushion the risk of loss in
value of exposure, businesses etc. so as to protect the
depositors, general creditors and stake holders against
any unforeseen losses. Bank has a well defined Internal
Capital Adequacy Assessment Process (ICAAP) policy
to comprehensively evaluate and document all risks
and to provide appropriate capital so as to evolve a fully
integrated risk/ capital model for both regulatory and
economic capital.

In line with the guidelines of the Reserve Bank of India,
the Bank has adopted Standardised Approach for Credit
Risk, Basic Indicator Approach for Operational Risk and
Standardized Duration Approach for Market Risk for
computing CRAR.

The capital requirement is affected by the economic
environment, regulatory requirement and by the risk arising
from bank’s activities. The purpose of capital planning of
the bank is to ensure the adequacy of capital at the times
of changing economic conditions, even at the times of
economic recession. In capital planning process the bank
reviews:

e  Current capital requirement of the bank

e The targeted and sustainable capital in terms of
business strategy, policy and risk appetite.

e  The future capital planning is done on a three-year
outlook.

The capital plan is revised on an annual basis. The policy
of the bank is to maintain capital as prescribed in the
ICAAP Policy (minimum 12% Capital Adequacy Ratio or
as decided by the Bank from time to time). At the same
time, Bank has a policy to maintain capital to take care of
the future growth in business so that the minimum capital
required is maintained on continuous basis. On the basis
of the estimation bank raises capital in Tier-1 or Tier-2
with due approval of its Board of Directors. The Capital
Adequacy position of the bank is reviewed by the Board
of the Bank on quarterly basis and the same is submitted
to RBI also.

The position of Bank’s Risk Weighted Assets (RWA),
Minimum Capital requirement and Actual Capital
Adequacy as on 31.03.2011 are as under:
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IRSTYE (TR 11)/da0
RWA(Basel-Il)/Capital
(xifer s T Ty
(i) o1 SRaw : (i) creditrisk: Amount in % Crore)
=0T SReT & deg o IFHH?IW Tgfd & e Portfolios subject to standardised approach in 187744.44
AT (3TRE=E) respect of credit risk
q‘ﬁ-ﬁiﬁ-ﬁﬂu‘[ TFUISR (3RSTL) Securitisation exposures (RWA) gI/NIL
o1 SR § et SR enRa st Total RWAs in Credit Risk 187744.44
IRSTGL F 9.00% P & I k0T 3ReT & fore Minimum Capital Requirement for Credit Risk 16896.99
AT YT Sagaehar @9.00% of the RWAs
(ii) TR ke : (ii)) market risk :
e X ARgH (3TRETYR) Interest rate risk (RWA) 6021.44
= T g iRey (zaof afea) (3TRE=E) Foreign exchange risk (including gold) (RWA) 225.00
sfoaet IfRam Equity risk (RWA) 4568.38
99IR Rgw & g8 o T IRSTYY Total RWAs in respect of Market Risk 10814.82
IRSTGE & 9.00% B R I IR AT & foe Minimum Capital Requirement for Market Risk 973.33
SR W SISl @9.00% of the RWAs
(iii) gRame= shfkaw : (iii) operational risk :
MERYT HBAD TGl Basic indicator approach (RWA) 11331.22
IRSTGT & 9.00% B R T IRTET AT B Minimum Capital Requirement for Operational 1019.81
Rt < W AaSIHAT Risk @9.00% of the RWAs
(iv) P IIRSEYE, Ui vd HHREIR (iv) Total RWA, Capital & CRAR
ZRUT, §T6TR AT URaTe SRaH asﬁg@ Total RWAs in respect of Credit, Market & 209890.48
IRSTYL operational Risk
3IRETIC ® 9.00% DI X A HUT, §I5TR qAT Minimum Capita_l Requ_irement f(ir Credit 18890.14
oRerer siiaw & fore =g dsiva aragaesdr M\?\;IA(? & Operational Risk @9.00% of the
(v) arafas Rerfe (v) Actual Position
ura feaR | gair Eligible Tier | Capital 20974.23
uF feox 1l %rﬁ Eligible Tier Il Capital 9509.19
RNE ot Total Eligible Capital 30483.42
b 31T Fglar & few A cg,‘ﬁm KRR Total capital ratio for Bank of Baroda:
TRTREIR CRAR 14.52%
T IIRSTYY & foe o= | cF’ﬁ Tier | capital to Total RWA 9.99%
T IRSTYY & e o= 1 gjﬁ Tier Il capital to Total RWA 4.53%
IV. zxor SREY & e § 9= udeIaIur IV. General disclosures in respect of Credit Risk
®. Fb & o1 Radt d aﬁqm 9 5 v ds o f=ffRag @ The policy of the bank for classifying bank’s loan assets
e is as under:
. . NON PERFORMING ASSETS (NPA): A non performin
;:T mﬂ%ﬁm) 1R Frreass snf¥aat (ede) e asset (NPA) is a loan or an advarfce wz\ere: P ’
) . i) Interest and/ or installment of principal remain
i) e o & W # 00 o @ st @ st & fore overdue for a period of more than 90 days in respect
HereH &1 &1et aun / a1 . sifaca & s 2 of a term loan,
ii) 3R gIoT / Fba TR (3N & / W W) & Fey § @rar i)  The account remains ‘out of order’ in respect of an
ifrafie e 2. Overdraft/Cash Credit (OD/CC),
iii) eI TTC I Sgipd faet 90 et W e B 3rater & ferw iy  The bill remains overdue for a period of more than 90
g sifaed & £ days in the case of bills purchased and discounted,



iv) 3TcTate BEel & ol &1 wHel AR &g gt T B
fopedT 37T 39 R FHAT 1T 3fcied & S 8.

v) T 3TaT B e o foTE U HReH HIR 2 Tt T 3
fhed 31191 39 R S/ TaT JAed & 3T 2.

ot Y @ & sl @ $ w0 § 9Fr sem e @ §

ighd AT / 3TER0T AT ¥ 31 1fer 90 foet & aiféres s g

1. O Al H, e 4 uRare T @ § S 9 igd i /

3TTERUT AT F FH &1 81 i oTal qor-Ud ®f aRid ®I FR=R

T § 90 femt & fore srerar 3% 3rafér & SR A v v =TS @

g@%mmﬁﬁaﬁmﬁ‘aﬁuﬁw@ﬁaﬁw
T .

fot ot o1 & 3T 3 BT < et 41 T 1T ot “arfercar

AT STRAT afe I8 §6 gR1 FefRa 3a dRa @1 3rer T8l & T
g
iR froes faw (e b 3mE)

yiaferat & ddg § STET satet/aees sEwn g, 3@ sfayfaal w sm
@ Mo FE FRar & a1 Faw & gea § qeoe & foe ayfa
YA e 8.

R fFrres A (eadieng) s ik s 3fim (Tde) & T e &
&, 3% Pedl & T :

() et/ T (aRusa mierat gfed) <o € 3k 90 feAi @
31T GHY I 31ad T&dl &.

(i) T8 A Rl R SR FeiRa e &1 A T8

(i)  3FTE) IR F g §, ST BN e & IR B e
A R geg ofd e 1/- S0 fbar war & R
Rerd d6 & Freel & 3R 3rrae e T7 & srgueed
F PRUT 37 gt IERT B MUFT F TN & I
B S 8.

(v) i Frimeal gRT oa @ T§ PIs o1 FiaeT 36
gfeat # vdie 2 ar 39 Frfaedal grT SRy & 1 fossit o
yferyfa # Fraer @1 ediang e faema: wmT Sme.

() fesr / ois & fFaw 5 6 3fim & w0 & a9 o €,
f5aer W @ 8 aTer TAdang AMEE & e g

do 3 R Frores sRaal o sm feafeRaa -3- S & affga
fooan e 2.
® 399G Infaar
31aATI 3R & 31w, Ui a1 9 2 57 o6 12 w@Hl Y arafer
I ¥ 31aT 3 & TG 31afer & fere ik e snfa <@ 8.
o ifee R
fopxt ot a1 @1, 12 wEH1 & fore srgwme o # & | B
fRfer o 39 wferer & wu o e fsam s,
o Tf+ arent 3R
g aeh 3Ra I g W e ¥ E s @ do s
3MidRap 31T STaT e IRIeTdh! 312raT WRa Raid da & FRieror
R gaT el &Y. @i areh aiRkaat # 3ucrer uferfr a1 awen
Tod, SBT3 / 4 BT 10% 3 s TeF B 2.
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IV. The installment of principal or interest thereon
remains overdue for two crop seasons for short
duration crops,

V. The installment of principal or interest thereon
remains overdue for one crop season for long
duration crops.

An OD/CC account is treated as 'out of order’ if the outstanding
balance remains continuously in excess of the sanctioned
limit/drawing power for more than 90 days. In cases where the
outstanding balance in the principal operating account is less
than the sanctioned limit/drawing power, but there are no credits
continuously for 90 days as on the date of Balance Sheet or
credits are not enough to cover the interest debited during the
same period, these accounts are treated as ’out of order’.
Any amount due to the bank under any credit facility is ‘overdue’
if it is not paid on the due date fixed by the bank.

Non Performing Investments (NPI)

In respect of securities, where interest/principal is in arrears,
the Bank does not reckon income on the securities and makes
appropriate provisions for the depreciation in the value of the
investment.

A non-performing investment (NPI), similar to a non-performing
advance (NPA), is one where:

(i) Interest/ installment (including maturity proceeds) is
due and remains unpaid for more than 90 days.

(ii) This applies mutatis-mutandis to preference shares
where the fixed dividend is not paid.

(iii) In the case of equity shares, in the event the
investment in the shares of any company is valued at
Re.1 per company on account of the non-availability
of the latest balance sheet in accordance with the
Reserve Bank of India instructions, those equity
shares are also reckoned as NPI.

(iv) If any credit facility availed by the issueris NPAin the
books of the bank, investment in any of the securities
issued by the same issuer is treated as NPl and vice
versa.

(v) The investments in debentures / bonds which are
deemed to be in the nature of advance are subjected
to NPI norms as applicable to investments.

Non Performing Assets of the Bank are further classified
in to three categories as under:

e Sub standard Assets

A sub standard asset is one which has remained NPA for

a period less than or equal to 12 months.

® Doubtful Assets

An asset would be classified as doubtful if it has remained

in the sub standard category for 12 months.

® Loss Assets

A loss asset is one where loss has been identified by

the bank or by internal or external auditors or the RBI

inspection. In loss assets realizable value of security
available is less than 10% of balance outstanding/
dues.
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o1 SRaw gefH
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o TR B A I MAMHSAET B deHES
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o ot faframes smavaeanit o fae wu & yrda Rerd
& / 37 witrERar, Faer ameEEl, maftdar g &
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TG, T FEGw gae ARifIeen 3me df Srgure
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do & ST 3R wonferai

o do # Raw ydem HRIGANI B TERE TAT IHGT
Fral & o 98 gr Feye & ve Irafufa &1 moa
o T 2.

o U7 el wfed fafim o1 Sfew At @ R B
3R 39 &1 fparaas gFfeaa &=, %07 e oA e
TERT T & fore oM Fffr &1 1o fhar g
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Strategies and Processes

The bank has a well defined Loan Policy & Investment

Policy covering the important areas of credit risk

management as under:

e  Exposure ceilings to different sectors of the economy,
different types of borrowers and their group and
industry

e  Fair Practice Code in dispensation of credit

e Discretionary Lending Powers for different levels of
authority of the bank

e  Processes involved in dispensation of credit — pre-
sanction inspection, rejection, appraisal, sanction,
documentation, monitoring, and recovery.

e  Fixation of pricing.

The Credit Risk philosophy, architecture and systems

of the bank are as under

Credit Risk Philosophy

e  To optimize the risk and return envisaged in order to
see that the Economic Value Addition to Shareholders
is maximized and the interests of all the stakeholders
are protected alongside ensuring corporate growth
and prosperity with safety of bank’s resources.

e  Toregulate and streamline the financial resources of
the bank in an orderly manner to enable the various
channels to incline and achieve the common goal
and objectives of the Bank.

e To comply with the national priorities in the matter
of deployment of institutional finance to facilitate
achieving planned growth in various productive
sectors of the economy.

e Toinstill a sense of credit culture enterprise-wide and
to assist the operating staff.

e  Toprovide need-based and timely availability of credit
to various borrower segments.

e To strengthen the credit management skills namely
pre-sanction, post-sanction monitoring, supervision
and follow-up measures so as to promote a healthy
credit culture and maintain quality credit portfolio in
the bank.

e To deal with credit proposals more effectively
with quality assessment, speedy delivery, in full
compliance with extant guidelines.

e To comply with various regulatory requirements,
more particularly on Exposure norms, Priority Sector
norms, Income Recognition and Asset Classification
guidelines, Capital Adequacy, Credit Risk Management
guidelines etc. of RBI/other Authorities.

Architecture and Systems of the Bank

e A Sub-Committee of Directors has been constituted
by the Board to specifically oversee and co-ordinate
Risk Management functions in the bank.

e  Credit Policy Committee has been set up to formulate
and implement various credit risk strategy including
lending policies and to monitor Bank’s Enterprise-
wide Risk Management function on a regular basis.
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o U YAl $ AFGI, foxia weifgenst, ew gl qar
SIS & GaY | AFG Al IR BT

e U SNEH yded & FeiRa et $ agd wgaH,
TR, @G aUT T SiRgH 701 Sae 1 a@d g,

o T/ Frame snfe gRT dUR fe e SiRew AMEs
HHTGT A3 BT AN AT TAT 3BT I GrAaa
FRAT

o IIfEW Yedidw WONTCRAl & TR @RAT, TH 3§ TH
&1 fadrr dRAT 3R 0T |HGHIT B qoTaT B @R,

o SfIUNT Hruidd &RAT, TG, ITAN R JeHIEHD
faaT=T dIR FRA1, HOT ATHAT R AT BT GRIET0T

e Formulating policies on standards for credit
proposals, financial covenants, rating standards and
benchmarks.

. Credit Risk Management cells deal with identification,
measurement, monitoring and controlling credit risk
within the prescribed limits.

e  Enforcement and compliance of the risk parameters
and prudential limits set by the Board/regulator etc.,

e Laying down risk assessment systems, developing
MIS, monitoring quality of loan portfolio, identification
of problems and correction of deficiencies.

° Evaluation of Portfolio, conducting comprehensive
studies on economy, industry, test the resilience on
the loan portfolio etc.,

e  Improving credit delivery system upon full compliance

BT of laid down norms and guidelines.
3 P Rri d. The Scope and Nature of Risk Reporting and / or
* N %T{%E ™ 3ﬁ:q§ Gl q‘uf AAE 3 Measurement System
R ggé IR T The Bank has in place a robust credit risk rating system
g, SiRgw Rl o Gara-me g gl 3R/3r1ar snda gghd for its credit exposures. An effective way to mitigate credit
& % U 31 FOT SREH B T B HoT IR AT yomed risks is to identify potential risks in a particular asset,
d : maintain a healthy asset quality and at the same time
UG . FHOT SIRGH B BH B & JUrdl Ut A feen
g Fory & SRET o SUEEE B gar T e e impart flexibility in pricing assets to meet the required
TR @ 6 & ann e Ak EEUF'ﬁﬁT a%' ST risk-return parameters as per the bank’s overall strategy
NS ﬁa:f o e e B S e A and credit policy.
N, o & The bank’s robust credit risk rating system is based
_ S ) on internationally adopted frameworks and global
d& B B 0T SiRaw feT goren 31?1?‘@'5 TR R AR ST best practices and assists the bank in determining the
g % 3R farg o1 Aeayet ufanst R amenRa € 3R 98 96 Probability of Default and the severity of default, among
BN 0T IR § TP B TGN BT FeRor == T2 7@ its loan assets and thus allow the bank to build systems
TRAT BT TdT oI | FEANT B & 3R 39 YbR I JuTTel! 9 and initiate measures to maintain its asset quality.
ﬁq@%ﬁqﬁmmwaﬁwwﬁﬁmmg e. The Quantitative Disclosures in respect of Credit Risk are
. as under:
§. U SIREA & HaY H AAES THCIHRT AR 31.03.2011 3 As on 31.03.2011
(99 feT #=1g 3. # Balance Amount in Rs. Crores)
- Industry fframenRa IRffr smenRa P
Fund based Non Fund Based Total
(i) T THA FOT FRaw sHET (i) Total gross credit risk 231325.53 42065.47 273391.00
9y (3fa®) outstanding balance (global)
(i) o A9 @1 HiMfers faa=or (i) Geographic distribution of
outstanding balance
1. | 1. Domestic 171801.48 33094.97 204896.45
2. 3RS 2. Overseas 59524.05 8970.50 68494.55
(iii) ST AY BT I P WY H fgaRor (iii) Industry distribution of
(BRe]) outstanding balance (Domestic)
3T Industry
PIIEAT COAL 89.42 80.59 170.01
& MINING 800.19 225.39  1025.58
e Ud s IRON & STEEL 8081.70 3262.02 11343.72
31 ©Tq Ud &Tq 3TE OTHER METALS & METAL 2555.81 668.36  3224.17
PRODUCT
T9f S ALL ENGINEERING 5427.73 4339.55 9767.28
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Feim Industry fftramenRa Ikffer smenRa Pl
Fund based Non Fund Based Total
et ¥ soaiie OF WHICH : ELECTRONICS 1491.55 344.48  1836.03
FoifagICT (SR Td giRirer) ELECTRICITY (GEN. & TRANS.) 8018.35 232.82  8251.17
P SRR COTTON TEXTILES 3538.88 305.73  3844.61
3¢ SRICTEE JUTE TEXTILES 112.06 41.51 153.56
3T SRR OTHERS TEXTILES 4849.66 805.18  5654.84
- SUGAR 803.47 8.22 811.69
T TEA 33.40 0.54 33.94
s SRR FOOD PROCESSING 2065.33 21126  2276.59
Norvae aftaer (aea’s ofea) VEGETABLE OILS (INCL.VANASPA 474.59 906.99  1381.58
T U I I ;ggg%%? é TOBACCO 144.32 2.77 147.09
HNTST UG HNTST 3G PAPER & PAPER PRODUCTS 1058.45 241.42  1299.86
§g, U4 36 AT RUBBER & RUBBER PRODUCTS 725.48 91.53 817.01
Hitpa, 318 Yo ud BT, IC:::Eg{/lICALS,DYES,PAINTS & 5013.88 1439.04  6452.91
A OF WHICH :
Al FERTILIZERS 483.09 547.83  1030.92
¥ ot PETRO-CHEMICALS 325.87 120.11 445.98
=1 vd wHigR e DRUGS & PHARMACEUTI 1990.71 205.60 2196.31
e CEMENT 838.68 106.82 945.50
e Ud ORI LEATHER & LEATHER PRODUCTS 329.27 88.00 417.28
ST UF ST GEMS & JEWELLERY 856.40 58.14  914.54
Syafor CONSTRUCTION 3641.64 794.98  4436.62
Yeferm PETROLEUM 3422.14 36.56  3458.70
SR e SCTHISTECh ?E’S‘éf?@ BILES INCLUDING 1553.87 546.84  2100.71
HRER AUCATR COMPUTER SOFTWARE 108.66 65.79 174.44
MR et INFRASTRUCTURE 18714.01 4579.26  23293.26
SR OF WHICH:
e re POWER 5981.65 1631.46  7613.11
TR TELECOMMUNICATION 5066.72 590.16  5656.88
EESH ROADS 3642.45 1697.08  5339.53
R PORTS 1180.30 93.09 1273.39
3 MR Jfaeme OTHER INFRASTRUCTURE 2842.88 567.47  3410.35
R S o wwfrar NBFCs 8450.63 412 845475
Sfa TRADING 7766.94 444435 12211.29
3= 3T OTHER INDUSTRIES 4383.19 1738.90 6122.10
e I OF WHICH: BEVERAGES 234.61 5.16 239.77
AP WOOD 369.94 74.34 444.28
o GLASS 528.14 115.26 643.40
Res PLASTIC 1959.74 45321  2412.96
ol TOTAL 93858.15 25326.68 119184.84
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JAN H KOT URAUISR, STE] Sl UaUIsR ab & o aiq zur  Credit exposure in industries where out standing exposure is

TR & 5% A 31 €, 39 YR 8, more than 5% of the total domestic credit exposure of the bank
are as follows:

HH IO TEUIR IR (FRI5 ©. H) He IR TSR BT %
W= Industry Exposure amt. (incr.) % of Total Domestic
Sr no Exposure

1 oer 3R g9urd Iron and Steel 11343.72 9.52
2 ¢ Trading 12211.29 10.24
3 foga (@M wd g Electricity (generation & Trans) 8251.17 6.92
4 Hfhae1, 215 Ye aun Bt Chem., Dyes, Paints & Pharma 6452.91 5.41
5 UaR Power 7613.11 6.39
6 TIeTEEr NBFC 8454.75 7.09
. Radl o srafere uRkudaar &1 fgseror f. Residual maturity breakdown of assets
THAEfy Time 3w Advances 3% Investments o=l 71 anRRerat oo wferera
bucket Other Foreign Currency Assets  anfRaai %age
Domestic Domestic  Int’l Total (A) Domestic  Int’l Total (B) Domestic  Int’l Total A'I;ost:tls
Rupee Fgn (C) (A+B+C)
Currency
1R 1 Day 1186.80 1427 1988.15  3189.22  308.78 0.00 308.78 9.00 7638.87 7647.87 1114587 3.26%
07 R 2-7 Days 3160.64 5619  838.37 405521  987.36 3401 1021.37  98.23 4149.38 4247.61 932419 2.72%

8-14 f&s1 8-14 Days 3652.65 39.70  1027.53 4719.87  164.08 97.86 261.94 334.88 1613.21 1948.09 6929.90 2.03%
15-28 f&=1 15-28 Days 2402.46 88.68  2674.75 5165.89  336.91 136.82 473.73 160.74 2453.02 2613.76 8253.38 2.41%
29 feq-90 e 29-90 Days  14534.43 1231.21 11291.31 27056.95 2611.74 277.00 2888.74 1803.04 10254.57 12057.61 42003.30 12.27%
3 7eM-6 Hem 3-6 months  16902.58 1510.14 10811.09 29223.81 555.02 522.87 1077.89 0.00 3871.13 3871.13 34172.83 9.99%
6HeM-1298N 6-12months  19417.59 114557  9597.38 30160.55 1672.34 322.36 1994.70 0.00 5121.81 5121.81 37277.06 10.89%
1 99¥-3 af 1-3 years 34565.53 7445 8674.65 43314.63 6539.49 761.61 7301.10 99.44 1167.03 1266.47 51882.20 15.16%
3 a¥-5 ay 3-5 years 19949.56 28.84 9012.85 28991.24 13188.01 733.93 13921.94 0.00 913.01 913.01 43826.19 12.81%

599 9 i Over5years 49437.27 9.31 3352.41  52798.99 41300.64 709.80 42010.44 0.00 2564.68 2564.68 97374.11 28.46%

T TOTAL 165209.51 4198.36 59268.49 228676.36 67664.37 3596.26 71260.63 2505.33 39746.71 42252.04 342189.03 100.00%
B. IR Rues 37M vd F99t & ar & yseoor g. Disclosures in respect of Non Performing Advances and
Investments
i aRa St Asset Category f3 i T A
Sr. No. Amount in ¥ Crores
i T (95d) i NPAs (Gross): 3152.50
3GHE® Substandard 1097.23
Tifewer 1 Doubtful 1 857.66
Tfeey 2 Doubtful 2 390.44
TfeTer 3 Doubtful 3 88.54
= Loss 718.63
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HHID anfRRa Sioh Asset Category B BRI T A
Sr. No. Amount in % Crores
ii g Tae i Net NPAs
oA Total 790.88
iii e iviied 3T i NPA Ratios
Iod 3IRE § 96a Tae Gross NPAs to gross advances 1.36%
fSaa 3fm o e e Net NPAs to net advances 0.35%
iv TIUIE (Febel) BT JaHc iv. Movement of NPA(Gross)
RS oy Opening balance 2400.69
e Additions 1897.01
gerg Reductions 1145.20
31f~a9 9y Closing balance 3152.50
Y T & foe yraems @1 llﬁﬁ'c: v Movement of provisions for NPAs
TR Iy Opening balance 1798.37
¥ & R foear T yrag= Provisions made during the year 1178.86
2 /318 rae= & RGBT Write off/ Write back of excess provision 615.61
31f~aw 9w Closing balance 2361.62
Vi R Foes Mo vi Non Performing Investments
R Faes Faer afer Amount of Non-Performing Investments 275.63
Rk Fues o & oe @ T yegE &t Amount of provisions held for non- 242.46
Sy performing investment
vii ¥ & R Mo ) b G2 g—q e @1 Vil Movement of provisions for depreciation on
e investments during the year
RS 9y Opening balance 527.21
3rafer & ek fvar T vee= Provisions made during the period *112.03
ngia,—.; Write-back 159.71
31f~a9 9w Closing balance 479.53

*B, 7.74 BRI & AT 3AR-TIT B SR TaRidIsR & fere wmmaifera fasar mar 2.

*Exchange fluctuation of Rs. 7.74 cr has been adjusted for international exposure.

V. %Y SiReA : AFOIPd UGl & ded Weperl &) V. Credit risk : Disclosures for portfolios subject
THE BT to the standardised approach

Under Standardized Approach the bank accepts rating
of all RBI approved ECAI (External Credit Assessment
Institution) namely CARE, CRISIL, Fitch (India), and
ICRA for domestic credit exposures. For overseas credit
exposures the bank accepts rating of Standard & Poor,
Moody’s and Fitch.

The bank encourages Corporate and Public Sector Entity
(PSE) borrowers to solicit credit ratings from ECAI and

AHBIPT TG & ded do YR Rard do grRT srgrifed aeft
SIS (qTeT 0T HeaTa TR) T AesRE, fhRie, fea
(M), sk EMIRT B W FOT TRIUGR &G T B
WIHR BT 7. facell o TaueR & ol 36 ®oss vd 3R,
T2, aun fieg & W TR F=ar 2.

§% HURT qAT AdAD & FTSH B IURBATA BT ST
JF W o B icied FRar & 3R I T FE G W
U 2. 8T SN IR MRl & 0T B & fore g1 et

@1 39T foear 2.

ferforRaa v siem gt & aFdied vefd (geaifea sk
R yeaifcsa) & FFAR FRGH HH TR b T, SNRIA AT
9 TR .

has used these ratings for calculating risk weighted assets
wherever such ratings are available.

The exposure amounts after risk mitigation subject
to Standardized Approach (rated and unrated) in the
following three major risk buckets are as under:
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vI. 31 sfRem ;T.ﬁamn VI. Credit risk mitigation::{_rﬁT s © § Amount in Cr.
SRET 9 3 Sioh Category of Risk Weight SPIT TRIUISR
Outstanding Exposure
100% ST 9R & A Below 100 % risk weight 151082.94
100% " HR 100 % risk weight 92095.02
100% ST 9R ¥ 31D More than 100 % risk weight 12891.89
el HISTREA ek Total CRM Deducted 17321.15
Pl TSR Total Exposure 273391.00

®. db 0 IURGaRT R vaquisR ([ smenRa gor ik M a. Bank obtains various types of securities (which may also

amenRa) & Wit =7 & o fiftm sor & sl (&

i JuRkie w0 # ¢ & FBA §) T IR 2. b T WRAA

fod do & fer-fdel & 3R g5 3fm IfEw =@

T $ IR A tleR § 4 @ Afd B e #, F@

FE BURC TR AW FReW =F TR & T H e

JaRa foar s 8. wmra: foRed seR B sfayfot

(g ufyft s wufde  sfayfdh) o osmar @

ufer, fafeg, @iic der #eivR SR srae sk,

SFIAET et & SRR SR

§& @ TaTtipd STRIRT.

I gad FEOH, M e wm, uesmsd aiRi,

BRI TSR 3 GRT SR B T Herferdt g

6. T Wiyt - dfaug ot & T srgEfed Hise T
TSTAT GRT X e

7. = glayfoat siiwa edt & T d6 g’ SR 3 T5-
R wra

8. wgater hel B gfie

9. R Ffer smenRRa gfaensht & 4 Fa@dr mfof.

10. 3907 ©F U1 3THEOT

§& 3, 3o & wwiRa vl & qeaiea & v 7 g AT

dar @ 2.

§ J IR HF I 4 F 10 W 3feaiaa gfaryferat 1 o shiew

2] THDIGd TGk aRa-1l & 3fd %1 ShiReH $H RS &

@ ¥ foran &

d% & Fo1 SREH & vasT # TR & 9@ IBR TR &
o Jafad (cfchma TR

ok wnh =

o FURCH

o  TEI WBR
o 50 WBR
o RN

° ?ﬁs’ﬁﬁﬂﬁ@ﬂs‘

AaReA FUIids THEa: §6 o W§d B SA-ARET & U Hon
# 3R TR afcrsyferail, TSR difcTl & U Feoll # IueTe
B & 377 3 B SAIREA BT THE 91T 81 2.

be termed as collaterals) to secure the exposures (Fund

based as well as Non-Fund based) on its borrowers. Bank

has adopted reduction of exposure in respect of certain

credit risk mitigant, as per RBI guidelines. Wherever

corporate guarantee is available as credit risk mitigant, the

credit risk is transferred to the guarantor to the extent of

guarantee available. Generally following types of securities

(whether as primary securities or collateral securities) are

taken:

1. Moveable assets like stocks, moveable machinery etc.

2. Immoveable assets like land, building, plant &

machinery.

Shares as per approved list

Bank’s own deposits

5. NSCs, KVPs, LIC policies, Securities issued by
Central & State Governments etc.

6. Debt securities - rated by approved credit rating
agency- with certain conditions

7. Debt securities- not rated- issued by a bank- with
certain conditions

8.  Units of Mutual funds

9. Cash Margin against Non-fund based facilities

10. Gold and Gold Jewelry.

The bank has well-laid out policy on valuation of securities

charged to the bank.

The securities mentioned at Sr. No. 4 to 10 above are

recognized as Credit Risk Mitigants for on-balance sheet

netting under Basel-Il standardized approach for credit

risk.

The main types of guarantors against the credit risk of the

bank are:

e Individuals (Personal guarantees)

Corporates

Central Government

State Government

ECGC

CGTMSE

CRM collaterals available in Loans Against Bank’s Own
Deposit and Loans against Government Securities, LIC
Policies constitute a major percentile of total CRM.

P
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ARIREY ;r%ai%m R [ smeRa g\%maﬁ I TRiear sk CRM securities are also taken in non fund based facilities
FHO-03T § 9 o ST B, like Guarantees and Letters of Credit.
Eligible guarantors (as per Basel-ll) available as CRM in

3 & vradio & W # HREA & T A eI UM TReX respect of Bank’s exposures are mainly Central/ State
(.a 0 || B IR ) # SR ¥ D X, SRS, HsTcewarg, Government, ECGC, CGTSI, Banks & Primary Dealers
a?_@ Wé 2l aﬁ&ﬂ_m Ehﬁﬂ Waﬁ éfﬁ HF'TW SITR T 37 with a lower risk weight than the counter party AND other
TR (Jrerat: e, 31':15@ Jor e dutan) 5= e (-) a1 e entities (mainly parent, subsidiary and affiliate companies)
AT & 8 &, et € rated AA(-) or better.

. o e e g, 3 £tk ootl, eponss s cors
Guiide GRT BaR e T &, FSH @ eI & geErd FERER isyas'ﬁ’;der_' ! ’ ppicat reu
& ¥ g T & Amount in Cr.

U1 SRa wfdwm Credit Risk Portfolio e wofde (wifsta ugam)

Financial Collateral (post haircut)

29 TREY Domestic Sovereign 0.15

faeen mREr Foreign Sovereign 34.65

A &F sHISAT Public Sector Entities 839.83

bt W T Claims on Banks 142.70

TS Siers Primary Dealers 0.02

BrIReH Corporates 10254.40

e Ree dfgumr Reg Retail Portfolio 5028.11

3TARIT St Residential Property 106.74

T Rad ge Commercial Real Esate 21.14

fafdre Sforat Sepeicified Categories 304.21

3T 3Nt Other Assets 589.20

gl TOTAL 17321.15

7. THUeRI o 6 TRREHT gRT R fPr M €, (3REImE gR1 ¢ Details of exposures that are covered by Guarantees
AT ) 3T faaRor (permitted by RBI)

anRe Sof Asset category o dofidloaea ik I WMBHR T WSR3 86 gRT

W el Waa  FIWRIILET g IARE SR TR TREY

Claimson Claimson Rated AA Guarantee by Guarantee by Guarantee
ECGC CGTMSE and above State Govt Central Govt by other

Bank
2ol TRiETT Domestic Sovereigns 0.00 0.00 0.00 0.00 0.00 0.00
AEAIF &7 3 spEaT  Public Sector Entity 0.13 0.00 49.97 4548.40 3108.47 2.30
dbl R ad Claims on Banks 0.00 0.00 0.00 0.00 0.00 429.48
e Sad Primary Dealers 0.00 0.00 0.00 0.00 0.00 0.00
DlURCH Corporates 3799.06 0.00 65.21 0.00 29.91 664.47
s Rea Regulatory Retail 405.97 39.40 0.00 0.00 0.03 106.56
IR Tufy Residential Property 0.00 0.00 0.00 0.00 0.00 0.00
aiftifsos Rae swee Comm. Real Estate 0.00 0.00 0.00 0.00 0.00 0.00
e St Specified Categories 0.06 0.00 0.00 0.00 0.00 0.00
3= aniRaar Other Assets 0.00 0.00 0.00 0.00 0.00 0.00
o TOTAL 4205.22 39.40 115.19 4548.40 3138.42 1202.81
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Vil gfaygfeaor

VIl. Securitisation

. a. The Bank has a Securitization Policy duly approved b
®. do B v wRyRy A E R O gRT srARa R w2, . . y auly approved by
6 3 e S . & - its Board. As per the Policy the nature of portfolio to be
SED EU kS : . e i securitized are retail loans (housing loans, auto loans,
(3MTaTsA 20T, 3ifct 0T, T :“ aferelt & A2 31, dafnds ot der advance against properties, personal loans and credit
SPiSC BIEH) THUHINTE U SR URANSHT 0T &. cards) SSI and Infrastructure projects loans.
AT 31 AT, 2011 T d 3 T 3 3T B AR AR The Bank does not have any case of its assets securitised
BT B T TS &, as on 31st March, 201.1.. . .
o . In rocess of securitization bank has acted as “provider
. b. Inthe process of securitization bank h ted as “provide
@ sffadRor Bt s éas 7 fetias 31 -3.2011 BN G 11.47 of credit enhancement” for an amount of Rs.11.47 crores as
s ﬁ_“ﬁT b for “eor el e’ & < # o v & foray on 31.03.2011 which has been deducted for the capital of
&% B 4aN J Prer T 2. the Bank.
T wioufaexor & Ay § yfdenRa veTdeR B B8 Amen T8 C There is no case of retained exposure in respect of
& securitization.
) Amount of securitization exposure purchased by the bank
0 GRT T M AfRoT IR B i TR is as under:-
f31 HRIs BIA § Amount in Cr.
foe=tt o1 e & IgER Risk weight category as T dfbnge s awia SRew  SiRew wERifeE
FRaw Wk Sioft per external credit rating  Book value It R If UR % qea
Amt held under RW %  Risk adjusted
banking book value
vee - fpfaa AAA - CRISIL 66.64 66.64 100 66.44
e Total 66.64 66.64 100 66.64
g Rl 3IREW | v gt & o1 HaeE & 50% & v d- An amount of Rs.5.74cr has been deducted from each of
T BW 5.74 BAS AR P Belar d W . Tier | and Tier Il capital as 50% of credit enhancement.
T &3 @ af 2010-11 ¥ SR I < o o=@ anfRaai &1 © 1he bank does not presently plan to securitise any of its
Qﬁﬁiﬁm B B P s T 2. standard assets during the year 2010-11.
. VIII. Market risk in trading book
VIIl. TR S8 A IR Sfkaw ) 9 .
. . The Bank defines market risk as potential loss that the
d%, IR ShiRaw @I Wt T &1 & aiiigsd Rl & Sif JTofR Bank may incur due to adverse developments in market
et # wfige sRReIfal & HRoT 8 At . prices. The following risks are identified as Market risk:
o o X REH e Interest Rate Risk
e T aNREw ° Currency Risk
e T ikaw . Price risk

SiRaw waer & fore §o & Feres deet 7 fafire S FefRa &
& SR Toe fues A, arf e W, sk SRy Wit ®
e 37ie. ShRew e, el arotRd Refoat & 3o Sifast o
Frafa st &. e Jer &t B, aeipa 3R sawcipa aifval &
TOH A E.

3% 7 W Ratd & & feen-Fdel & 3raR @rawm dfawm
R TR REH F Faferd gl g9R & MU TR & fore v
T UGl daR B & 3rid aHdIpd Jaf Ugid. §9 YBR
3NaBfeTd Yot T9R &I SRaw 9iRd anfaadt # wuiaRd fosar war
2. %01 5w & fore wa siifaw wiRka snfaal, aeiR shitew
3R aRemem SREw & a1l B 3T §6 B AIREIR
feRor &= & fore fezme & foran Sman .

To manage risk, Bank’s Board has laid down various limits
such as Aggregate Settlement limits, Stop loss limits and
Value at Risk limits. The risk limits help to check the risks
arising from open market positions. The stop loss limit
takes in to account realized and unrealized losses.

Bank has put in place a proper system for calculating
capital charge on Market Risk on Trading Portfolio as per
RBI Guidelines, viz., Standardised Duration Approach.
The capital charge thus calculated is converted into Risk
Weighted Assets. The aggregated Risk Weighted Assets
for credit risk, market risk and operational risk are taken
in to consideration for calculating the Bank’s CRAR under
Basel-l.
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Risk Weighted Assets and Capital Charge on Market Risk
(as per Standardised Duration Approach) as on 31st March

2011 are as under: . mﬁ Rs. in Cr.)

SR R anReai 5o R

RWAs Capital Charge

5 & Raq Interest Rate Risk 6021.44 541.93

sfoae) fRarfa SiRkaq Equity Position Risk 4568.38 411.15

e qaT SReg Foreign Exchange Risk 225.00 20.25

BT Yoil TR Total Capital Charge 10814.82 973.33
IX. gfR=Emeas snfRkay IX. Operational risk

R Raid §6 & feen-Fdelt & 3R §@ = oRaem sifew
2 UoN SaTIBA BT 3BT B B T8 FTIRYT Jad TG <l
3T 8. e ugfar & aaia, 7 3 aut o sita sma @ SiRew
yiRa 3RT TF T B e F @M T 2.

s sfeal # sre &) SiRew (3R

151 & ANEH B &1 ugfadl & qregw ¥ FeilRa g amex

fopan s 2.

(i) REw W 3T (TRURS 3R foeeivor) (3reumafen)
39 gl & ded &l )i § uRadHl @1 §6 @ g s
3T R U= dTel dedblel YHTd &7 fageivr fobar T 2.
SiREA R 3w @1 fafim oRkgeal @ frargaR fowafva
fopam wam 2.
1. 319 @ Siew : aniaat 3k gant & foe 1%

TR URad T 3 T T 2

2. sRaal & fore Sof-arR e smar oRacd=T &1 srgAe
T T & 3R A o w o ang @ &

3. e waft & 3R neR ShfEw wd wmfea
fasea shiaw & g e &,

(i) sfoact @1 3id® gea (3rafyr s fasewon) (Srafaf)
IE P Nl T a3 B Henferd 3rafer o o
=% fear S & aife sfeadt o denféa safer @
frerior fosam 5 5.

« 39 ughy @ emg # Rv oRadw &g ama ¥@r d
TR R0 AT ST 8.

«  giaact & e Hea R guIT B S R Raid
d 7 faeeifa fosa @, Frafia siaRmelt 1R 200 3meR
3 & &g faeaya fawan e 2.

o <afta uRuaaar & foe SR Feag 3 B enferd
3rafér @ o # wga foar S @,

§fe afgat 3% & st R e 1 faedwor H1 Ry

Jon faeeh uRaremt & fore fosar s &, e_eg oRara=t &

fore sfeact & anfie gea @1 snwem aen FREY formey

MR W B A .

T, ISR H 100 YR 3T aHe & U §6 3 Y& 1T 31T

R Y& THE W TRaed & e 5. 172.11 a8 & (I
FareE vd uRdeH) Jafe SR wRaresi & foe a8
50.42 FRIE BT &.

In line with RBI guidelines, Bank has adopted the Basic
Indicator Approach to compute the capital requirements
for Operational Risk. Under Basic Indicator Approach,
average income of last 3 years is taken into consideration
for arriving at Risk Weighted Asset.

Interest rate risk in the banking book (IRRBB)
The interest rate risk is measured and monitored through
two approaches:
(i) Earning at Risk (Traditional Gap Analysis) (Short
Term):
The immediate impact of the changes in the interest
rates on net interest income of the bank is analysed
under this approach.

The Earning at Risk is analysed under different

scenarios:

1. Yield curve risk: A parallel shift of 1% is assumed
for assets as well as liabilities.

2. Bucket wise different yield changes are assumed
for the assets and the same are applied to the
liabilities as well.

3. Basis risk and embedded option risk are
assumed as per historical trend.

(i) Economic Value of Equity (Duration Gap Analysis)

(Long term)

It is done by calculating modified duration of assets

and the liabilities to finally arrive at the modified

duration of equity.

i This approach assumes parallel shift in the yield
curve for a given change in the yield.

d Impact on the Economic Value of Equity is also
analysed for a 200 bps rate shock as indicated by
RBI.

* Market linked yields for respective maturities are
used in the calculation of the modified duration.
The analysis of bank’s Interest Rate Risk in Banking Book
(IRRBB) is done for both the domestic as well as overseas
operations. The Economic value of equity for domestic
operations is measured and monitored on a quarterly basis.
The net impact on Net Interest Income (NIl) of the bank
against 100 bps increase in interest rates is increase of
Rs. 172.11 Crore in the Domestic Operations (Rupee
resources and deployment) and Rs. 50.42 Crore in
International Operations.



aiffe Rulé Annual Report 2010-11 %g -

Hecayet foxita gue

Key Financial Indicators

.9  fqawor feerd &
S.No. Particulars (In Percentage)
31.03.2007 31.03.2008 31.03.2009 31.03.2010 31.03.2011
1 1= 3 / 3t e it (Tsegew) 7.22% 7.63% 7.78% 6.86% 6.97%
Interest Income / Average Working Funds (AWF)
2 15T T | TSTYLEH 4.35% 5.10% 5.14% 4.42% 4.16%
Interest expenses / AWF
3 Y5 S oifs T 3.05% 2.90% 2.91% 2.74% 3.12%
Net Interest Margin (NIM)
4 15 faR |/ Teges 2.87% 2.53% 2.64% 2.44% 2.80%
Interest spread / AWF
5 IR-=131 3T / vesgUs 1.11% 1.32% 1.42% 1.15% 0.89%
Non-Interest Income / AWF
6 IR T | TETgE® 2.04% 1.96% 1.84% 1.56% 1.47%
Operating expenses / AWF
7 T3 3RT 51.30% 50.89% 45.38% 43.57% 39.87%
Cost Income Ratio
8 Tobel (TRTE) @ / TSI 1.94% 1.89% 2.22% 2.03% 2.22%
Gross (Operating) profit / AWF
9 Y& Y | TSI 0.82% 0.93% 1.15% 1.26% 1.35%
Net profit / AWF
10 Iz oiferoa W gfdensT 12.17% 15.07% 19.48% 22.19% 21.48%
Return on Net Worth
11 IR} R giaary 0.72% 0.80% 0.98% 1.10% 1.18%
Return on Assets
12 sitaa snfal wR wfeems 0.80% 0.89% 1.10% 1.21% 1.33%
Return on Average Assets
13 3R R yfawa 8.37% 9.53% 9.50% 8.55% 8.49%
Yield on Advances
14 SRR 3 arTa 4.77% 5.69% 5.71% 4.90% 4.56%
Cost of Deposits
15 GIEE YA ST (PRURT 1HTer o< dfed) 24.59% 23.75% 17.22% 20.90% 17.76%
Dividend payout Ratio (including Corporate
Dividend Tax)
16 T — ST 3T 74.35% 77.32% 81.94% 84.47% 86.77%
Credit -- Deposit Ratio
17 o7 + R Gifafee a=xear 3RO e (agq-:ﬂ 80.21% 82.78% 87.44% 88.74% 90.29%

FoEal W 3% BT BIgdR) - S U
Credit + Non SLR Investment (excluding
Investments in Subsidiaries) -- Deposit Ratio
18 Uil T SR (ST 1) 11.80% 12.91% 12.88% 12.84% 13.02%
Capital Adequacy Ratio (BASEL 1)

TR Tier - | 8.74% 7.63% 7.79% 8.22% 8.96%

TR Tier - 1l 3.06% 5.28% 5.09% 4.62% 4.06%
19 %\—,‘ﬁ gaiEar U (FRa 1) - 12.94% 14.05% 14.36% 14.52%

Capital Adequacy Ratio (BASEL II)

TR Tier - | - 7.64% 8.49% 9.20% 9.99%

TR Tier - |l = 5.30% 5.56% 5.16% 4.53%
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w4 fwo yfcrer ®
S.No. Particulars (In Percentage) 31.03.2007 31.03.2008 31.03.2009 31.03.2010 31.03.2011

1 FHIR (=) 38086 36774 36838 38960 40046
Employees (number)

2 IIET0 (F=AT) 2772 2899 2974 3148 3418
Branches (number)

3 ot U e (5.0 H) 5.15 6.65 8.63 9.81 12.29
Business per employee (Rs. in crore)

4 ofy iR siad e (5830 §) 4.64 5.94 7.57 8.94 11.26
Average Business per employee (Rs in crore)

5  gfy e 9ed @1 (B.AE W) 6.34 7.96 11.69 12.67 17.43
Gross Profit per employee (Rs. in lakhs)

6  gfy pea N o (. A ) 2.70 3.90 6.05 7.85 10.59
Net Profit per employee (Rs. in lakhs)

7 Ry oIREr e (5.9 H) 75.23 89.25 112.86 132.24 156.27
Business per branch (Rs. in crore)

8 iy uiRET Gd 1Y (B398 H) 0.87 1.01 1.45 1.57 2.04
Gross Profit per branch (Rs. in crore)

9 iy o g o (3.9 H) 0.37 0.50 0.75 0.97 1.24
Net Profit per branch (Rs. in crore)

10 gy 9K 3 (Bt ) 28.18 39.40 61.14 83.96 116.37
Earnings per share (Rupees)

M oy 9K S (w ) 231.59 261.54 313.82 378.44 504.43

Book Value per share (Rupees)

o« fafaer auf o affes RS (et sfaa am, frea avf & sneel @ TRMgEa/g: g fFar mr d)

Source: Annual Reports of various years. (previous year’s figures are regrouped and reclassified, where appropriate)
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it erizha M ot SRt T it St Average Working Fortnightly Average of Total Assets
(TSSgED) Funds (AWF)
sitra SRR B STHRIEE &1 uifdis il Average Deposits Fortnightly Average of Total Deposits
3ita 3fim e 31 &1 wifdres il Average Advances Fortnightly Average of Total Advances
3itga e sitaa SRR 31k sikaa sifEt &1 amr; Average Business Total of Average Deposits Plus Average
Advances
sitga e o Faer o1 wide st Average Investments Fortnightly Average of Total Investments
151 AT/ (TCSTYED) P TeT 3T ST Bieie et & Interest Income/AWF Total Interest Income Divided by AWF
ICEIEEH
TS TI/CSTYTD P S I AT < TEEU: Interest expenses/AWF Total Interest Expenses Divided by AWF
I st Aot (T 13T 37 Tel : Pl s &9) siwa  Net Interest Margin Total interest earned minus total interest
15T 35T anadl ¥ fawfsra a1 paid divided by average interest earning
assets
=151 AR /essEs (e TS 37T TCTE : Gt TaT 79 veeguws  Interest Spread/AWF (Total Interest Income minus Total Interest
¥ femfsa & Expenses) Divided by AWF
iRearst 3T/TssrgEs oo R =s 31 fawfsa ax sifa i Non-Interest Income/ Total Non-Interest Income Divided by
ffer & AWF AWF
aReaes = 2l T "er 197 & Operating Expenses Total Expenses minus Interest Expenses
R S/ vssgEs e uRaner o fawnfora o sifera srighier Operating Expenses/ Operating Expenses Divided by AWF
ffer AWF
TN 3 3T gRares &g faufsia &= (IRearst sma + Cost Income Ratio Operating Expenses Divided by (Non
st BE) s Interest Income plus Interest Spread)
d (afRemer) e/ uRareH @ fawmfad o veaygew @ Gross (Operating) Operating Profit divided by AWF
lieEar g Profit/ AWF
Y[ CII4/USgED gz o fawfoia o veeges; Net Profit/AWF Net Profit Divided by AWF
g5 Aferad wR gferens s g faisra o g e (aia-r Return on Net Worth Net Profit Divided by Net Worth (excluding
yRféra i & Bisax); Revaluation Reserves)
aniRaat uR afdery : gE A o = F et ; Return on Assets Net Profit Divided by Total Assets
3ita sfiaal ) gfeems gz oy fawfoa o veygEs & Return on Average Net Profit Divided by AWF
Assets
3 ) ufde M W sifsfa et fawfsa ax sita Yield on Advances Interest Earned on Advances Divided by
fm Average Advances
SRR & aa SRR R Yeca sa757 faurfsra &< 3iig  Cost of Deposits Interest paid on Deposits Divided by
SR & Average Deposits
TR YA AT 9T BRURE @THIY 3X gied; fawifsa Dividend Payout Ratio Dividend including Corporate Dividend
(PRURT 14 R fd) R g Ay & (including Corporate Tax Divided by Net Profit
Dividend Tax)
ROT ST AT pa 3m fawfea o oewt o SRR Credit - Deposit Ratio Total Advances Divided by Customer
(Per SR - gerd 3ieR d& s Deposits (i.e., Total Deposits minus Inter
RUEED) Bank Deposits)
0T + IR Fifdfere a=eran (e 3w + IR wifafere axer s Credit + Non SLR (Total Advances Plus Non-SLR Investments
3rara faen (srgeh - gerd) 3T sorsal o faen) fawfea o Investments (excluding minus Investments in Subsidiaries)
3Bl # a9 P BlsHR) TTEd! D AT X; Investments in Divided by Customer Deposits
SRR - 3rgaT: Subsidiaries) - Deposit
Ratio
ofd S Tawa THY SERIRET + $ol 3w fawrfsa aX, Business Per Aggregate Deposits plus Total Advances
HT BHATRT B T Employee Divided by Total No. of Employees
ufd s sitaa e sitga R siea sifim/faufsa @ Average Business Per Average Deposits plus Average Advances
A HHART T Employee divided by Total No. of Employees
wfe HHR) THa @H FoheT oy @ fawifs @, o sart Gross Profit Per Gross Profit Divided by Total No. of
T A Employee Employees
ofr HaRl g amw g5 @ @ fawfsia o) oHoiRat @ Net Profit Per Net Profit Divided by total No. of
T A Employee Employees
gfl T FRIER PeT STRIRTGT + Pei 313 @ fawifsa e Business Per Branch Total Deposits plus Total Advances
AT B T s divided by No. of Branches
yfe 2IRET Tbe ATH Tbel oH I fawrfsra &R wansi &1 Gross Profit per Gross Profit Divided by No. of Branches
T W Branch
gfer 2TmaT e AH g5 @ fawfara ax emensit & W ;  Net Profit per Branch Net Profit Divided by No. of Branches
gfd 2R 3 g @ @ fawmifora o= gfeact ¥ X @w; Earnings Per Share Net Profit divided by Equity Multiplied by Ten
gfer IR s8I g5 wiferad (gdeaie gRfam iy @ Book Value Per Share NetWorth (excluding Revaluation Reserves)

BleaR) @I fawiora & gfdad ¥ X 9. divided by Equity Multiplied by Ten.
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31 |7, 2011 &1 Jo-ua

(000’s 3ifehd omitted)
31 7k 2011 B 31 AT 2010 B
SCHEDULE As on As on
31st Mar, 2011 31t Mar, 2010
3 3
i 3R o CAPITAL & LIABILITIES
1{3?[ Capital 1 392,80,73 365,52,77
yrfaa St stk st Reserves and Surplus 2 20600,30,46 14740,85,50
SR Deposits 3 305439,48,19  241261,92,52
3R o T Rt Borrowings 4 22307,85,48 13350,08,50
37 SIATU U9 919 Other Liabilities and Provisions 5 9656,72,68 8598,30,99
EIIES TOTAL 358397,17,54 278316,70,28
e ASSETS
WRag Red o & 1w Cash and Balances with 6 19868,17,89 13539,96,91
Tpar 3R 99 IBH Reserve Bank of India
d®! & U 9 IGHA AT AT vd Balances with Banks and 7 30065,88,89 21927,08,85
3769 T W e T Money at Call and Short Notice
e Investments 8 71260,63,09 61182,37,54
3 Advances 9 228676,36,09 175035,28,59
3T IR Fixed Assets 10 2299,71,83 2284,76,48
3T 3t Other Assets 11 6226,39,75 4347,21,91
e TOTAL 358397,17,54 278316,70,28
IHRAR ST Contingent Liabilities 12 127163,87,03 87836,07,99
aw a% .%m. %a. Bills for Col|ection 18844,71 ,94 181 85,57,81
3T oaT et Significant Accounting Policies 17
@ R ewfrai Notes on Accounts 18
FWR AT T ST qe-UF BT U AT 9
The Schedules referred to above form an integral part of the Balance Sheet.
gral p
Eleca i e fre® e s
3rezier vd yeer e ; T ARG B R Her 9o Rt & reR
A IR, @, Tl oA s P PR mE e e b : e d, o s d
# 3R, e ki juss - wﬂw. g wa%ﬁ 311 U .
A . o A= ga"f- &l =g THRT : 000497 TF TR : 000745 R TR : 302081 3
TP feers 31T TR .
9 (3fea FAR) (%Ffa FR) (4. . )
A . &, g & (sfveh) Tt emfi R SRR e
“( mg “_ Eﬁ“"ﬁ ’ - s T &9 Burdt . .1 0506955 . 7. 70487 . 7. 060543
St R ) . enf YR . . .
9 eRufts ws . gt S @, SR U0E @,
A 8.3 g 1. e . Bred ﬁam %ﬁ@gﬁ ?ﬂé‘rﬁw
qu;:uaamm) it wifes v, dwg UEHRE : 103523 3 UBHRE : 105146 3, UBHRE : 000511 B
: (K159 I781) (it am) (%, fos FAR)
W : §as, amiER iR AMER
fetia : 28.04.2011 o .: 045228 o, 7.: 117348 o, .: 201825
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31 |ref, 2011 P G g &1 A9 g &M AT
Profit and Loss Account for the year ended 31st March, 2011

(000’s 3ifehd omitted)
31 91 2011 B 31 A 2010 B
Year ended Year ended
SCHED- 345t parch 2011 31 March 2010
ULE
3 4
. 31T INCOME
3rfoia &rsT Interest Earned 13 21885,91,56 16698,34,24
3T 3 Other Income 14 2809,18,60 2806,35,65
EIE) TOTAL 24695,10,16 19504,69,89
. g EXPENDITURE
@ fopar T =TSt Interest Expended 15 13083,65,77 10758,85,66
gRare &g Operating Expenses 16 4629,83,49 3810,58,13
graeTe 3R HERaS T Provisions and Contingencies 18 (A 4.1) 2739,92,93 1876,93,00
IS TOTAL 20453,42,19 16446,36,79
. omy PROFIT
Y &I & @H Net Profit for the year 4241,67,97 3058,33,10
fafaem &g Suerer At Available for Appropriation 4241,67,97 3058,33,10
[CIERIEES Appropriations
FrfaRad & 3rRor - Transfer to :
%) wifatee gRida e a) Statutory Reserve 1060,41,99 764,58,28
@) YsiTa gRfda Fer b) Capital Reserve 20,99,56 126,58,95
) Teled Ud 3 gRTa it ¢) Revenue and Other Reserves
I) 4391 3arR-TgE yRfara I) Investment Fluctuation Reserve - -
) am= gRfaa e Il) General Reserve 2100,45,56 1256,99,61
iy ER7.36 (1) (vili) & lll) Special Reserve u/s 36 (1) (viii) 335,39,00 270,00,00
3fenfa ey gRféra
IV) wifafere grfara ff¢ (faeelt)  1V) Statutory Reserve (Foreign) 2,46,92 90,22
YRATIT AT Proposed Dividend
N (e & ) d) (including Dividend Tax) IR St
7) foer uRféa @rar e) Investment Reserve Account (31,40,26) -
IS TOTAL 4241,67,97 3058,33,10
ufer 9R ¥d vd 359 ()  Basic & Diluted Eamnings per Share (%) 18 (B.5) 116.37 83.96
IEIET Wl :’[%:{m Significant Accounting Policies 17
o R fewforat Notes on Accounts 18
FUR T T IARTAT SH T The Schedules referred to above form
=1 oy 1 3l amr & an integral part of the Profit & Loss Account.
Shri M. D. Mallya DIRECTORS AUDITORS
Chairman & Managing Director Shri Alok Nigam As per our separate report of even date attached
Shri R. K. Bakshi Shri R. Gandhi For Ashwani & Associates For S. K. Kapoor & Co.  For N C Banerjee & Co

Executive Director

Shri N. S. Srinath
Executive Director

Chartered Accountants
FRN: 302081E

Chartered Accountants
FRN: 000745C

Chartered Accountants

Shri V. B. Chavan FRN: 000497N

Shri Ajay Mathur

Shri K. K. Shukla Dr. (Smt.) Masarrat Shahid gAditya Kumar) éSanjiv Kapoor ) f:P' K. Sarker)

| i pathi rtner artner artner
General Manager Shri Satya Dev Tripathi a
Corporate Alcs, Taxation Dr. Dharmendra Bhandari M No.506955 M No. 070487 M No.060543
& Compli Officer - RBI
sh (.m\;p}? née ; oer Dr. Deepak B. Phatak For Haribhakti & Co For Khimji Kunverji & Co  For Brahmayya & Co.
Dy nGe'ner'a | Nllfn:ger Shri Maulin A Vaishnav Chartered Accountants ~ Chartered Accountants ~ Chartered Accountants
Corporate Alcs & Taxation FRN: 103523W FRN: 105146W FRN: 000511S

) (Rakesh Rathi) (Gautam Shah) ( K. Jitendra Kumar)

Place : Mumbai Partner Partner Partner
Date : 28.04.2011 M No. 045228 M No. 117348 M No. 201825
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qed-ua @ srgfoai

Schedules to Balance Sheet

(000’s 31 omitted)
31 91, 2011 BI 31 A, 2010 B
As on 31st Mar, 2011 As on 31t Mar, 2010
3 3 3 3
aﬂar’r -1 tﬁﬁ SCHEDULE - 1 CAPITAL
sTfergd Yait AUTHORISED CAPITAL
ufd T 10/- & 300,00,00,000 300,00,00,000 Shares of
IR ?10/- each
(freer @ 300,00,00,000/- (previous year 300,00,00,000/-
9t IR T 10/~ B) shares of ¥10/- each) 3000,00,00 3000,00,00
ot @enm arftrem ISSUED AND SUBSCRIBED
et CAPITAL
ufd T 10/- & 39,42,79,579 39,42,79,579 Equity Shares of
sfoae) IR %10/- each
(fmer af 36,70,00,000 3fact 2R (previous year 36,70,00,000/-
gt % 10/- &) equity shares of ¥10/- each) 394,27,96 367,00,00
| T$ Yo v waw gai CALLED-UP & PAID-UP CAPITAL
22,32,79,579 3faac) o dfea ufd 39,15,46,079 (Previous Year
% 10/- ¥ 39,15,46,079 =fFacT IR 36,42,66,500) Equity Shares of
(Rreser o 36.42.66,500) B35 T %10 each including 22,32,79,579
TRER gRT R TR 2 10)- Equity Shares (Previous year .
N 19,60,00,000 Shares) amounting
22,32,79,579 $fct IR, to ¥223.28 crores held by Central
AR 22328 BAIS &, AMAL. Government 391,54,61 364,26,65
S : 5T fopw TE SRR Add : Forfeited Shares 1,26,12 1,26,12
e Total 392,80,73 365,52,77
FIRI-2 SCHEDULE -2
yrfera it sk arfére RESERVES & SURPLUS
| wifdfere gRféa it | Statutory Reserves
RS 9 Opening Balance 3551,75,43 2787,17,15
3rgfer & <k aRags Additions during the period 1060,41,99 4612,17,42 764,58,28 3551,75,43
Il gRféra gsir Il Capital Reserves
(Wﬁﬁ yRfera e afga) (including Revaluation
Reserve)
IRANS A Opening Balance 2079,07,35 2079,58,28
¥ & R aRas= Additions during the year 20,99,56 126,58,95
T JHTASH Other Adjustments 79,05 1,62,54
2100,85,96 2207,79,77
welfaar Deductions:
AY-g1 @ # 3iaRa Depreciation on revalued (79,55,26) 2021,30,70 (128,72,42) 2079,07,35
"f"iﬁﬁ'ﬁ 3T IREd ) fixed assets transferred to
T & Profit & Loss account
N 9R Mg Il Share Premium
R 9y Opening Balance 2273,88,56 2273,88,56
¥ & R aRas= Additions during the year 2433,72,03 4707,60,59 - 2273,88,56
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(000’s 3Tfdd omitted)
31 7T, 2011 @ 31 77, 2010 @
As on 31%t Mar, 2011 As on 31%t Mar, 2010
3 % 3 3
g2 IRfEa e 3R e (R
SCHEDULE - 2 RESERVES & SURPLUS (Contd.)
IV 3o 31k 3= uRfara / IV Revenue & Other
e Reserves
®) wifafere urfea e a) Statutory Reserve
(fa=t) (Foreign)
IRRS A Opening Balance 85,55,83 92,35,13
9 & ek uRad= Additions during the 2,46,92 90,22
year
3T A Other Adjustments 1,18,90 (7,69,52)
89,21,65 85,55,83
T) a3t & b) Special Reserve u/s
&TRT 36(1)(viii) & 37 36(1)(viii) of Income
oy yRfar Siferst Tax Act
RS o Opening Balance 690,00,00 420,00,00
S : 9y P R Add: Additions during 335,39,00 270,00,00
gRasa the year
1025,39,00 690,00,00
1. ﬁégﬁ]i—g—rqﬁm c) Foreign Currency
SR Translation Reserve
RS oY Opening Balance (13,43,51) 44,18,18
¥ & R Additions during the 12,37,09 (57,61,69)
qRae year
(1,06,42) (13,43,51)
g, yRaa Fow @ d) Investment Reserve
Account
RS oY Opening Balance - -
gy 2009-10 & 3T Transferred from 100,13,99 -
e [ Other Reserve for
ST F.Y.2009-10
ay-gr fafeae= Transferred to P&L (31,40,26) -
@S T 3R Appropriation A/c.
68,73,73 -
g, 3 urfaa Sferad e) Other Reserves
RS oY Opening Balance 6074,01,84 4817,02,23
3 a¥ 2009-10 Transferred to IRA for  (100,13,99) -
¥ foro urfarg F.Y 2009-10
faer @m @&t
3R
¥ & R Additions during the 2100,45,56 1256,99,61
aRad year
I & eR= Adjustments during 2,60,38 s
TS the year
8076,93,79 6074,01,84
J6- IV @, @, T, 3R E) TOTAL- IV (a,b,c,d &e) 9259,21,75 6836,14,16
B (13 1V) TOTAL (I to IV) 20600,30,46 14740,85,50
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(000’s 3T fdhd omitted)
31 9T, 2011 ®Y 31 9T, 2010 BY
As on 31t Mar, 2011 As on 31%t Mar, 2010
3 3 3 (4
FIAI-3 SHRIRR] SCHEDULE -3 DEPOSITS
®. | TSR A. | Demand Deposits
|) éaﬁ' @' |) From Banks 875,98,04 1107,57,64
i) Ty ii) From Others 22258,68,51 23134,66,55 17816,00,96 18923,58,60
Il §ad d SRRt Il Savings Bank Deposits 64454,03,09 52543,92,44
N SR sERe Il Term Deposits
) ¥t i) From Banks 41032,90,53 32928,34,46
i) 3@ ii) From Others 176817,88,02 217850,78,55 136866,07,02 169794,41,48
3 (1 1) TOTAL (I to 1) 305439,48,19 241261,92,52
@, | ¥Ra# Rt B. | Deposits of branches in - 233323,30,01 185500,24,69
P SR India
Il 9Rg ¥ T=r Rerg Il Deposits of branches 72116,18,18 55761,67,83
ORI &) TR outside India
s (3R 1) TOTAL (I & 1) 305439,48,19 241261,92,52
343;:@"[ -4 SCHEDULE - 4
3R & W i BORROWINGS
. 9Rg & 39R & T AP I. Borrowings in India
i) R Red d6 i)  Reserve Bank of India 350,00,00 -
i) 3ra d% i) Other Banks 114,48,74 108,18,70
iii) 3 R T iii) Other Institutions and 471,56,24 340,97,47
wsiteat Agencies
iV) Tar=rdt SHraTer FoT forad iv) Innovative Perpetual Debt 1911,70,00 1200,20,00
(3MSRBN3TTE) Instruments (IPDI)
v) Titor &7g v) Subordinated Bonds 7490,00,00 5990,00,00
3 (i to iv) TOTAL (i to iv) 10337,74,98 7639,36,17
II.  9RT P TR 3UR o T Il. Borrowings outside India 11970,10,50 5710,72,33
JIfErai (T 1337.88 dRIE & (includes MTN Bonds of
e 78 dfed) %1347.00 crs (previous year
(oo af T 1347.00 &1g)  1347.00 crs) )
S - YR ol TS i Total - Borrowings (I & I1) 22307,85,48 13350,08,50
(1'ed I1)
IRITd ¥ enfid s Secured Borrowings included in 71,56,24 140,97,47
3R 13 above
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(000’s 31 fdd omitted)
31 A1, 2011 BI 31 9T, 2010 BY
As on 31t Mar, 2011 As on 31¢t Mar, 2010
4 4 4 4
fﬂﬂﬁ?ﬁ -5 SCHEDULE -5
377 &0 3ik grems . OTHER LIABILITIES AND
PROVISIONS
| <o faa I Bills Payable 1651,81,07 1444,92,43
Il Il Inter Office Adjustments (Net
IR BT nter Office Adjustments (Net) ) 35.60,93
AR (S
Nl i &=t Il Interest Accrued 2138,29,54 1720,97,16
|V A® M @ gast # 1V Contingent Provision against
SRS YIae= Standard Advances 911,35,00 688,71,28
V3T (SgEr wfed) V  Others (including provisions) 4955,27,07 4708,09,19
S (1FV) TOTAL (I to V) 9656,72,68 8598,30,99
ST - 6 SCHEDULE - 6
Toar 3R yRaa Rslg CASH AND BALANCES WITH
86 D U 99 RESERVE BANK OF INDIA
| g § Joar (fageh a1 I Cashin hand (including foreign
— ey currency notes) 1357,06,76 1173,06,57
Il 9RdT Rod d & Il Balances with Reserve Bank of
U a@@ﬁ 9y India in Current Account 18511,11,13 12366,90,34
RURl

s (131 11) TOTAL (I & II) 19868,17,89 13539,96,91
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(000’s 3Ifehd omitted)
31 A, 2011 1 31 AT, 2010 BT
As on 31%t Mar, 2011 As on 31t Mar, 2010
Ed £4 £4 £4
SR -7 ~ SCHEDULE - 7
St & T 9 M A AN BALANCES WITH BANKS AND
Td 37c9 AT W 3F AT MONEY AT CALL & SHORT NOTICE
| yRa & I In India
i) dof & U 9y i) Balances with Banks
&) a1 |l | a) in Current Accounts 247,67,89 372,68,84
W) 37 ST @l § b) in Other Deposit Accounts 1519,88,03 1767,55,92 541,61,77 914,30,61
ii) afT vd 3@ go W @@ A i) Money at call and short notice with
®) doi & TN a) Banks - 240,00,00
T) 3T SR & U b) Other institutions - - - 240,00,00
s (3R i ) TOTAL (i and ii) 1767,55,92 1154,30,61
Il Ra & TR [I Outside India
i) a@@ra"r | i) in Current Accounts 4869,00,14 1346,24,59
ii) 3= STAT @rdr | ii) in Other Deposit Accounts 11276,17,90 9713,26,29
i) ot & urg wim vg 3@ i) Money at Call and Short Notice
G W 3 with Banks 12153,14,93 9713,27,36
s (i, ii 37K iii) TOTAL (i, ii and iii) 28298,32,97 20772,78,24
o 3tz (1 3R 1) GRAND TOTAL (I and I1) 30065,88,89 21927,08,85
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(000’s 3Ifehd omitted)
31 7, 2011 @ 31 97, 2010 @Y
As on 31t Mar, 2011 As on 31t Mar, 2010
(4 4 g 4
-8 Faw SCHEDULE - 8 INVESTMENTS
| 9Ra & e (A | Investments in India (Gross) 68001,33,76 57911,71,40
el : G @ foe Jraen Less: Provision for Depreciation 336,96,44 350,07,08
Ra # gz e Net Investments in India 67664,37,32 57561,64,32
3TCTTT-37eT faaRor BREAK - UP
i) TR fryferat i) Government Securities 59288,92,72 49442 45,06
(ToeraRRar BUReH 36 [includes %90.25 Crores
fear & @t fbe e %90.00 (Previous year-361.01 Crores)
RIS ¥ 3iftsa e (Rreer face value of ¥90.00 Crores
a8 ?.60 00 L) b 290.25 (Previous year-360.00 Crores)
e H%a (fﬁ@é " ' lodged with Clg. Corp. of India]
361.01 TRIE) TNHA &
[erEeTT & < elisT e T [includes ¥15.34 Crores (Previous
%15.30 B & 3t qoa year 35.46) face value of ¥15.30
(R o 25.30) 35 T15.34 Crores (Previous year 35.30)
s wia feaizsse)  009ed with MCX]
[CIETS & U it e T [includes %20.06 crores (Previous
%20.00 B 3t ger (Teger year NIL) face value of 320.00
a§ g) 3 320.06 TRE crores (Previous year NIL) lodged
(Rt at <] v & Ol
[zl@ﬂé T 51 5.25 RS [includes %5.27 crores (Previous
3 5o (el o 770) & year NIL) face value of ¥5.25
%5.27 ¥ (Rt a8 3] crores (Previous year NIL) lodged
et & ' with USE]
[ORiBETe, Trdeay, [includes %5.02 crores (Previous
veEgS! § 571 5.00 IRE year NIL) face value of 35.00
3ifba e (R a8 3) crores (Previous year NIL) lodged
25,02 3% (e 7§ 7)) with CCIL MCX FWD]
i) 3= ggqﬁﬁa wfergferat ii) Other Approved Securities 536,27,94 795,38,83
iii) IR iii) Shares 1325,16,67 1231,91,69
V) fEser 3ik as iv) Debentures and Bonds 2356,11,49 2351,81,30
V) ﬁmﬂ gorsal 3R / o v) Subsidiaries and/or Joint
TH W (3§ I, Ventures [includes Bank’s share
&g T $31 31 3 of contribution as advance
w7 IR G s Gl e[ Ol (Poveus 863,42,26 774,31,30
R st 204,60 year 3101.27 Crores) towards T Y
) (R a9 . Share Capital of RRBs pending
m_s_; ( et z101.27 allotment]
vi) 3= e vi) Other Investments
(arforfsas A, S (Commercial Papers,
g o, fear e I.V.P., KVP, Units of UTI &
i, ke g, sk Other Mutual Funds, Pass 3294,46,24 2965,76,14
SF& T we Wg\ Through Certificates etc.)
ST O 3R )

67664,37,32 57561,64,32
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(000’s 3=ifehd omitted)
31 A, 2011 @Y 31 A, 2010 @I
As on 31st Mar, 2011 As on 31t Mar, 2010
£4 (4 4 g
3-8 3w (FRY)
SCHEDULE - 8 INVESTMENTS (contd.)
1 t ts Outside India (G
1l ?maa)%@ngqﬁ%m nvestments Outside India (Gross) 3739,46,94 3708,46,24
J Less: Provision for D iati
e : IR @ fore ess: Provision for Depreciation BT o
Net Investments Outside India
Wﬁ E D IR LG v ae indl 3596,25,77 3620,73,22
3TETT-31eT fyaRor BREAK - UP
i) wﬁrgﬁsﬁm i) Government Securities
) (mﬁg;{]ﬁaﬂuﬁ'ﬂ%ﬂ) ; (IncIu_dipg Local Authorities) e 1001 ElA
i) focer & 3ﬂqﬁ|’q‘[ ii) $9b3|d|ar|es and/or 402,54,39 311.14.77
3R /@ HH o joint ventures abroad
iii) ar=g fa9r i) Other Investments 0577 97 36 9308.35.03
(feder, q7s anfe) (Debentures, Bonds etc.) _— _—
3596,25,77 3620,73,22
s (131 TOTAL (I and 11) 71260,63,09 61182,37,54
a9 3fm SCHEDULE -9 ADVANCES
i) W= A. i) Bills Purchased and Discounted
®. 1 = sikgaeme A Bills Pur Iscounted 5 5689,90,20 19265,93,26
ii) e =T, 3R i i) Cash Credits, Overdrafts and
3R g ® @aﬁ{ﬁ Loans Repayable on Demand 97804,86,18 79631,46,89
NG 0T
iif) el T iii) Term Loans 101181,59,71 76137,88,44
35 & (i  iii) TOTAL Afito i) 228676,36,09 175035,28,59
g, i) q;f Raar 9 B. i) Secured by Tangible Assets
syferd (S81-%or & (includes advances against 145684,45,22 109231,65,64
vast # 3t afee) Book Debts)
i) & z i) C d by Bank/G t
ii) dob/ PRI MRSl 4 ii) Covered by Bank/Governmen 33889,56,62 23099,51.80
fea Guarantees
iii) TR-sre iii) Unsecured 49102,34,25 42704,11,15
s & (i 9 iii) TOTAL B(i to iii) 228676,36,09 175035,28,59
7. | yra F 3w C. | Advances in India
i grfiedar ure e i Priority Sector 54909,27,21 46121,88,55
i e & ii Public Sector 23053,89,13 18542,45,32
i 9 iii Banks 520,78,73 12,05,70
iv 3T iv Others 90923,91,42 169407,86,49 66967,22,81 131643,62,38
Il wRa ¥ aex 30w Il Advances Outside India
i dp ¥y i Due from Banks 119,49,70 192,07,73
i =g QU= ii Due from Others
&) TN 3R g a) Bills Purchased
e farr & Discounted 25851,45,42 16422,35,27
@) fRgide T b) Syndicated Loans 9529,92,14 7704,66,98
m I c) Others 23767,62,34 59268,49,60 19072,56,23 43391,66,21
s Wl 3R TOTAL C(I & 11) 228676,36,09 175035,28,59
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(000’s 3ifehd omitted)
31 97, 2011 Br 31 9T, 2010 BI
As on 31st Mar, 2011 As on 31%t Mar, 2010
4 N N 3
34:\@??[-10 37aet 3 SCHEDULE - 10 FIXED ASSETS
I oReR I Premises
fUeel af & 31 A & AN/ At cost/revalued amount as
g:pim’rf&ﬁ I on 31st March of the 2442 16,11 2415,03,75
preceding year
¥ & SR aRaefy Additions/adjustments
; during the year 48,22,01 27,23,54
2490,38,12 2442,27,29
Deductions/adjustments durin
i & aRM ued - - 1,93,85 11,18
o /Famiysr the year _ 19385 11,18
2488,44,27 2442,16,11
3T B ARG dH g/ Less: Depreciation/
= ATaIrTEETa e GEE) 712,12,97 1776,31,30 607,78,64 1834,37,47
Il 3 3/w amfRaai (Brax g || Other Fixed Assets

R &1 fremax) fiee af (including Furniture & Fixtures)
@ 31 AT B AN /geHcdifea At cost/valued amount as on

T W) 31st March of the preceding
year 1810,48,05 1539,09,28
Additions/adjustments during the
ad & 2R aRae/ ear J 9 310,00,44 311,47,60
2120,57,49 1850,56,88
e : 99 & R Less: Deductions/adjustments
- ; during the year 60,85,77 40,08,83
2059,71,72 1810,48,05
7 SIRAEC] Less : Depreciation to date
BT : 3t I AN B > 1536,31,19  523,40,53 1360,09,04  450,39,01
Heders - -
' o = & mfY snfaar (st |1l Assets given on Lease
FHTS 58 PR W ARAEI) (Acquired on winding up of a
subsidiary)
free o & 31 9 @F At cost/valued amount as on
AT /gqﬁfmﬁm T ) 31st March of the preceding 13,95,89 13,95,89
year
J Less : Depreciation to date
HTTU : 31151 &Y IR b p 13,95,89 . 13,95,89 =
Hedzrd - -

S (1= 1) TOTAL (I to 1) 2299,71,83 2284,76,48
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(000’s 31ifeae omitted)
31 I, 2011 &Y 31 A, 2010 &Y
As on 31t Mar, 2011 As on 31t Mar, 2010
4 3 4 g
3TN - 11
. SCHEDULE - 11
3 3R OTHER ASSETS
| 3R erafea gaaeH (Fas) | Inter-Office Adjustments (Net) 274,24,46 5
Il 3ufag &=t Il Interest Accrued 2433,59,22 1650,66,83
Il 31fim &< W/qqﬁa WR IR lll Tax paid in advance/tax
Fer deducted at source 1316,28,35 1293,48,94
(graer=t &1 frae) (net of provisions)
IV oraT g 3k g IV Stationery & Stamps 7,08,28 6,97,44
V 3= V Others 2195,19,44 1396,08,70
s (197V) TOTAL (I to V) 6226,39,75 4347,21,91
3T -12
) SCHEDULE - 12
ITHRHAD I CONTINGENT LIABILITIES
| % o faog aa 5 &Rt I Claims against the Bank not
EREIEIRIE acknowledged as Debts 232,56,06 251,54,73
Il 31 el 39t & o &ar Il Liability for partly paid
Investments e5:u0 T
Il g&mar aroer fafaga dfgei @ 1l Liability on account of
HROT STaT outstanding Forward Exchange 78432,99,31 56089,25,80
Contracts
IV Tgest 3 3IR 9 & T IV Guarantees given on behalf of
TRfEa Constituents :
®) URa A a) In India 11780,04,65 8561,01,12
T URd 9§ TR b) Outside India 7678,15,84 19458,20,49 4953,62,66 13514,63,78

V Wighmal, Ried wa 37 afe V
VI 3/ #¢, foma fore do VI
B S ST &,
3 (13 VI)

Acceptances, Endorsements

and Other Obligations st
Other items for which the

Bank is Contingently liable 14148,87,89
TOTAL (I to VI) 127163,87,03

9764,02,56

8141,56,69

87836,07,99
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o I ) @1 IRy

Schedules to Profit & Loss Account

(000’s 31 fdhd omitted)
31 A, 2011 ®Y 31 9T, 2010 BT
Year Ended Year Ended
31st Mar, 2011 31t Mar, 2010
3 3 g 3
VSR SCHEDULE - 13
sifoia st INTEREST EARNED
I sifimi/feat ) sae/ee I Interest / Discount on 162083,46,57 12541,22,07
Advances / Bills
Il 3o = 3mg Il Income on Investments 4774,78,27 3655,87,77
Il yrefg Reid e d g 9w Il Interest on Balances with 474,79,06 355,05,72
P9 3R 377 3R g Ffeat Reserve Bank of India and
R &5 other Inter-Bank Funds
IV 3= IV Others 432,87,66 146,18,68
35 (17 1V) TOTAL (I to IV) 218859156 _16698,34,24
SRT 14 SCHEDULE - 14
S 3T OTHER INCOME
| o, fafma 3tk gaen I Commission, Exchange and 1020,63,83 897,28,96
Brokerage
Il 3srt & o = ey Il Profit on sale of Investments 472,95,89 746,91,63
el : a9 & fadr w ety Less: Loss on sale of 29,25,53 443,70,36 23,68,49 723,23,14
Investments
Il aiﬁq Rl 3R 3/ snfqat 1l Profit on sale of Land, 1,37,25 1,26,50
& g = &y Buildings and Other Assets
gemu : "i&f ARG 3R 3= Less: Loss on sale of Land, 1,54,68 (17,43) 1,21,21 5,29
3Rt & fag = afa Buildings and Other Assets
IV 37 a9-39 &R @19 IV Profit on Exchange 515,14,49 386,27,56
Transactions
g : g a9-a9 w ey Less: Loss on Exchange 37,46 514,77,03 31,01 385,96,55
Transactions
V fqewii/vRa & ﬁmﬁ gega; V' Income Earned by way 28,46,80 29,18,85
Ul 3iRy/an '\q?gﬂ—s 3O 9 of Dividends etc. from
e 3nfe & =9 § 3o 3T Subsidiaries/Companies and/
or Joint Ventures abroad/ in
India
VI f5fger 3ma VI Miscellaneous Income 801,78,01 770,62,86
3 (197 V) TOTAL (I to V) ~2809,18,60 _ 2806,35,65
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(000’s 3ifehd omitted)
31 A1, 2011 @1 31 9T, 2010 BI
Year Ended Year Ended
31st Mar, 2011 31t Mar, 2010
3 3 N 3
SFII-15
SCHEDULE - 15
& fopar st INTEREST EXPENDED
| soRBPE ) 5 I Interest on Deposits 11862,60,66 9880,74,64
Il yrdT Red 9/ 3icR d Il Interest on Reserve Bank of

3UR IRE ) 15T India / Inter Bank Borrowings 345,34,80 174,93,20
N 3= Il Others 875,70,31 703,17,82

e (1 11) TOTAL (I to llI) 13083,65,77 10758,85,66

ST 16 SCHEDULE - 16
aRamer @ OPERATING EXPENSES
| FHaRat & = 3k | Payments to and Provisions

Joaae raem for Employees 2916,78,26 2350,88,04
Il fo=mar, &= 3R fasen Il Rent, Taxes and Lighting 357,10,18 301,85,99
Nl wurd siik ora g Il Printing and Stationery 32,46,90 28,02,32
IV {3599 vd yaR IV Advertisement and Publicity 57,51,10 44,46,22
V s gt V  Depreciation on Bank’s

Heagr™ Property 322,59,36 359,58,47

Uer : 370 IHaT B Less Depreciation adjusted

gq'liﬁq'ia—)—.-[ ® HRUT gRfaa from capital reserve on

1{3& I gEEAoT GRS account of revaluation of

immoveable properties 79,55,26 243,04,10 128,72,42 230,86,05
VI feeret & v, 9w VI Directors’ Fees, Allowances

3R = and Expenses 85,91 1,02,49
VIl gt et o g 3k @ VIl Auditors’ Fees and Expenses

(ITRET OET TRIETHT B B TG (including Branch Auditors’

T fed) Fees and Expenses) 38,85,46 37,25,39
VIl 581 g VIl Law Charges 18,87,90 17,69,41
X g, ar 3R IX Postages, Telegrams, 88,08,74 78.16,01

e anfe Telephones etc.

X g 3tk @EE X Repairs and Maintenance 110,44,95 118,02,17
Xl S Xl Insurance 229,68,16 179,59,76
Xl 3=1 @<t Xl Other Expenditure 536,11,83 422,74,28

TOTAL (I to XII) 4629,83,49 3810,58,13

g (15 Xl
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3TRIER-17 : @ 2010-2011 B IeT@a A@IH AHferai

Schedule - 17 : Significant accounting policies for the year ended march 31, 2011

1. dOR) &7 IR : 1. BASIS OF PREPARATION

o faa=forar, ste a6 o5 3rgen 3rerg 7 &), WARFIG ara
IR W IR B T8 €. A URd A THRITIT TR oTGTHR0T
fagia (sheed® sgaR & 59 wifafe e, fafams/
R Rerd d & enfider, uRda 998 oRaTeR. IR
(3MSRANL3ME) GRT STRY ARET Ao /ANE e AT R & SfdoT
Fa # yaiferd srRigomel Tifawe 2. faeeh safeal & dei o
Faftra 2o & yafera wifafte maemt sik SRYoTE &1 Srue
fopam wman £,

The financial statements have been prepared under the
historical cost convention unless otherwise stated. They
conform to Generally Accepted Accounting Principles
(GAAP) in India, which comprises statutory provisions,
regulatory / Reserve Bank of India (RBI) guidelines,
Accounting Standards / guidance notes issued by the
Institute of Chartered Accountants of India (ICAI) and the
practices prevalent in the banking industry in India. In
respect of foreign offices, statutory provisions and practices
prevailing in respective foreign countries are complied with.

. 3BT BT DT : 2. USE OF ESTIMATES
9 Rt @ YR o § g e & 9 @ Rod The preparation of financial statements requires the
S - 3 5 S s 5 management to make estimates and assumptions
@ T ed &gd ( > wfeer) e Ry é, &l considered in the reported amount of assets and liabilites
TSty B SUSNECRE) W‘fff 1M1 B RAE A 2 yder (including contingent liabilites) as of date of the financial
B FHhug IEET 3R MBAA! B AeE A US & JaeH & statements and the reported income and expenses for the
reporting period. Management believes that the estimates
fogara & fo fodiar foaRor @1 OR &= & foe wgaa s porting p g
ﬁﬁﬁ‘lfﬁ 3R 3R €. 1 oRoT 39 sTEAR @ R B aed & used in the preparation of the financial statements are
o ’ N ¢ . y prudent and reasonable. Future results could differ from
o SrgA A Pl A [RRITE wd il srafer 7 these estimates. Any revision to the accounting estimates
AT 8N 579 b [ 30 I 3eeid 7 &l. is recognised prospectively in the current and future periods
. e unless otherwise stated.
3.1 giffexor 3. INVESTMENTS

d& & ot o WIwIferal @ witaReT Wk Rerd da
& frdeit & s e fosan mar 2, formd
(@) “oRudaar as enka” ¥ 3 Frer enfire & fore oRudan

3.1 Classification

The Investment portfolio of the Bank is classified, in
accordance with the RBI guidelines, into:

a. “Held to Maturity” comprising Investments
TP X & 3T '@(;rr@r favar ?'-“ _ acquired with the intention to hold themtill

(@) "R &g aka” ® g faer enfae €, 58 =R & maturity.
3T ¥y fepar man . b. “Held for Trading” comprising Investments

(M  “faght &g Jueer” § 9 Frger wnfde €, 3 ISR (@)
aT () § onfie 21 2, srafd 3 7 9 IR & B
J ure fpe e & 31k 7 & uRugadr 9o W & 2T
3 g1 fooe o &

3.2 ROl BT MR
“gRugad a6 emRa” & w7 § aiipd e & wRka
st siftrreer e W ferar T 2, SRRt a7 sifed g
J 31 21, 39 Reafa & Nfom &1 aRuggar &) 91w 3@y
g uRenféra fsar mar .
“IRUdIdT deb eMRa” & w0 § aHifgpd Faelt # Beer/ais, o
/Sl B gt F 31m A ST &, enfie & (5o fere
R Fltapx0T et WRarg Retd 86 & fadayof A qen
M R AR WIaEF & 3R yae foe S )
T faem v 3tk S ywmor-ua W fose e faer enfia
& 3k 57 7ea @ FefRor e and w far wr &
TR I AT SIS F (R 7 g A H), s
IHR & Fae @1 egaR ol & qeaied g9 qed &
TR AR AT WR feban ST &.
IR gorgal A fais 23.08.2006 & a1e v M dH
e & IR a9 ad & sty & o uRudgar 9w
eRa’ ot § itgsa fosan srar @ 3ik @ w geaifed

acquired with the intention to trade.

c. “Available for Sale” comprising Investments not
covered by (a) and (b) above i.e. those which
are acquired neither for trading purposes nor for
being held till maturity.

3.2 Basis of Classification

Investments classified as “Held to Maturity” are carried

at weighted average acquisition cost unless it is more

than the face value, in which case the premium is
amortized over the period remaining to maturity.

Investments classified as “Held to Maturity” includes
debentures / bonds which are deemed to be in the
nature of / treated as advances (for which provision is
made by applying the RBI prudential norms of assets
classification and provisioning applicable to Advances).

Investments in Regional Rural Banks, Treasury Bills,
Commercial Papers, Indira Vikas Patras, Kisan Vikas
Patras and Certificates of Deposit which have been
valued at carrying cost.

Investments in subsidiaries and joint ventures (both in
India and abroad) are valued at acquisition cost less
diminution, other than temporary in nature.

Bank’s investments in units of VCFs made after
23.08.2006 are classified under HTM category for
initial period of three years and are valued at cost.
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3.3

3.4

3.5

fopar srar 2. dfdaRor & O o gzEa =9 o & foe
e’ # 3faRd R o s ¢ iR aRa Red 36 &
feen frdeit & AR ‘aoiR’ & w9 7 fafted oo s &
SiferrgoT EmT

foraer &1 3mrReT e W diered, IRAS ged v HHeH
1fer e 2.

et &1 fFraror

“gRYGIdT d6 ORA” & W0 § ailigd fee M fHae o
foeht = 8= arer em/ary @, e et wiRa sitaa
TNG/EE e & MR W /e o # foran S
T URYGaAT A ENRa” FiasoT # Faer b faigh! i) wagea
TN B T I YT IRfE @ # gt o 18 &

o & fore Suerer 3R =R & fore ek Fael o o &
BN Tt /T Y e &1 @ | wenRe oo S 2.

e
"R & foe eRa” vd “foe & fore sueer” & =g §
Fiifpa fraer, Rpuar ok & w0 & ffed 5 o &
IR g o3 ¥ Difta aRom g qeoe Ak B /1,
o g @ & e o foran siman 2, s afe o
e gf & & 3 Brs fean s 2.
e SR & ¥9 § 96 gRT IR & fore enfRa Tawf &
AT ot et # fFraer &1 qeaied feme g1 aifva
Il & 3R ol smeR W e s 2. ot ses
I qeIET &1 A1 39 TH/EI Wi’ W Sebierd foba S
"R & foe aRa” qen “fowt & foe sueer” Sof &
fraelt & geaiee & fole, S9R wie taadst # 3gd &,
WA St wafee it €fgar (Meivsns)/fbavs s-an
T Arbe v sRdfes wafiuem (vwsrguaTRde) gR
YT =i BT 3w T mar 2.
for Frraet & fore 0%t R/3ga R 3uater 861 &, @ geae
R R1d § & FreffRa amdet & srar fear mr g,
S forrgeaR €
®) WORNI/IFART - “oRugadr gfasa” & 3maR )
it

@) 3fdact 2R, - 3T U (12 718 ¥ 3ifers
dieeg 3ik gt QR AEY) & 3R 98 1 W
IR 3T T1/- Fiet U

M e IR - T pise VIS AG-31 & AT

TRUGHIT $ TRIBA P MR W

g) dayg a - T phie TS Al 377 & A

uRudaar & Ffawa & MR K.

B GRT IS THH b Fag

# Ofta swEae geRie gea/
TA.EAL R

g) wgqub—s'a%‘r
e

3.3

3.4

3.5

After period of three years from date of disbursement,
it will be shifted to AFS and marked-to-market as per
RBI guidelines.

Acquisition Cost

Cost of acquisition of Investments is net of incentives,
front-end fees and commission.

Disposal of Investments

Profit / Loss on sale of Investments classified as “Held
to Maturity” is recognized in the Profit & Loss Account
based on the weighted average cost / book value of
the related Investments and an amount equivalent
of profit on sale of Investments in “Held to Maturity”
classification is appropriated to Capital Reserve
Account.

Profit/loss on sale of Investment in AFS/HFT category
is recognized in profit and loss account.

Valuation

Investments classified as “Held for Trading” and
“Available for Sale” are marked to market scrip-
wise and the resultant net depreciation if any, in
each category disclosed in the Balance Sheet is
recognized in the Profit and Loss Account, while the
net appreciation, if any, is ignored.

Investments made by the Bank as Primary Dealer
in Treasury Bills under HFT category are marked-to-
market on quarterly basis based on the FIMMDA prices
declared and the resultant net depreciation if any, is
recognized in the Profit and Loss Account, while the
net appreciation, if any, is ignored.

For the purpose of valuation of quoted investments in
"Held for Trading” and “Available for Sale” categories,
the market rates / quotes on the Stock Exchanges, the
rates declared by Primary Dealers Association of India
(PDAI) / Fixed Income Money Market and Derivatives
Association (FIMMDA) are used.

Investments for which such rates / quotes are not
available are valued as per norms laid down by RBI,
which are as under :

a. Government /
Approved securities

- on Yield to Maturity basis.

b. Equity Shares,
PSU and Trustee
shares

- at book value as per the
latest Balance Sheet (not
more than 12 months old),
otherwise Re.1 per company.

c. Preference Shares - on Yield to Maturity basis.
with appropriate
credit spread mark-up.

d. PSU Bonds

on Yield to Maturity basis
with appropriate credit
spread mark-up.

e. Units of Mutual
Funds

at the latest repurchase
price / NAV declared by the
Fund in respect of each
scheme.



aiffe Rulé Annual Report 2010-11 %j -

3.6

3.7

3.8

3.9

3.10

3.1

a) I G TETRIfeT qeMUE $ AR
YT TAEdY 3T 37eTT-31eT Teva
St 6 18 WE & S e A
&, afe TR 18 AE ¥ 3rfe
& T a1 aERitad faia
3Ns IuceE J B ar i e
gait Ffer (aRftew) - 1/- %
foem fGaw smeR w foe e fEw & foe @ vewu
TgTd UG 37T &,
foeel srantt & Jdu #, yRda Reid § srerar 39 a9
& fee-fadent @1, 3 o samer W% &, & ure foar wa
2. faeeit & ferg 37 omamsit & ame & el w feen-fder
faffdee 721 €, aat wRaa Retd S o foem- et &1 wrem
foman st &.
3 AT & g fayfal & 3iROT BT TUFT, 3AR0T DY
ARG B IFD! AT ANIG/SE Yea/aeR Hed § 3§ 3
f B9 &, W B o & 3R U 3RV F Bewawy 3T
TeUE, T 1S &, & fore graen fevar i 2.
R-Frenfea gfayfodl & ddw § 3ma & A=aar 98 &
2 3k 3 sforyferal & e # g & fore W Rerd
d & feem FrdergaR Sugad graen foar 2.
e/ geamafid g @’ie
§F A TF: TRI JAT JAmafid g WRIG cifas dl eraiiod
TR Bq AR RSTd 8 R ST Ts b FHI il JoTet
B I 2. (Rea Raid d6 & e gaffer wmmies
Jfaer (TeTees) & SiRid gE el @ BredR). I TS
Tq Smafid : WRIE YIaeR] B Ui IUR/RIEH
& sicitd 7T S @ R WeHa wal R gAERE &
xR fohar S 2. g @i & saria fagst o sfagfat
@ Faer & st qifar s & 3R gemefid o @xie
gfcrgferal @ fFaer # enfie =& fban . @nTd va erea
D HT AToT TD/3NT B JATRRAT auiiepel fdam S 2.
R R d & U Te=er FHrAS Jaem & i
TR /Y T wfergfera e m § A/ Y S € 3k
THIER o TRYGdT R Jedrafeid o S &, @ fosdr st/
39 R AT 31T B TG/RToRa S =0 ¥ fgeara 3 foram smar 2.

Rafeea :

§ o™ # =aret o)t @ gar SRt # St awar &
b gR1 TaeRa =a1eT X RafesT o wuar &reT &} W,
faeeht ga1 @1er- WU qen BRaE e wivey e £
% ERT FGER | A T a1l g7 sRafesq # aifer aen
ol W ¢

aRa Rerd d & feen-fden & smaR wR, eRafesy &
eaied PR far s @

RN §19/IR AR gaTd (Wide AfHT) THa8R 31T
31erT Reprs o6 il €. awen sa9 sRafesT 3umr 3meR

R oEifea fed s 7. ¢ sRafea difsrer #ds ¢

oidbe (Teed) € o e @ yeR & gifv, afe g
8 dY-g1 @ ¥ &5 @ S 8. o, afe g /),
5 21 fpan o, & X Wu @ Gefta s aur g
FHgiar [l & Tof 8 2. gl W & JHIita | a4/
g i fafsr R ama/eoa & w0 # @of P e £

f. Venture Capital - Declared NAV or break up
NAV as per audited balance
sheet which is not more
than 18 months old. If NAV/
audited financials are not
available for more than 18
months continuously then at
Re. 1/- per VCF.

3.6 The Bank is following uniform methodology of
accounting for investments on settlement date basis.

3.7 Inrespect of Investments at Overseas Branches, RBI
guidelines or those of the host countries, whichever are
more stringent are followed. In case of those branches
situated in countries where no guidelines are specified,
the guidelines of the RBI are followed.

3.8 The transfer of a security between these categories
is accounted for at the acquisition cost / book value /
market value on the date of transfer, whichever is the
least, and the depreciation, if any, on such transfer is
fully provided for.

3.9 In respect of non-performing securities, income is not
recognised, and provision is made for depreciation in
the value of such securities as per RBI guidelines.

3.10 REPO / Reverse REPO

The Bank has adopted the Uniform Accounting
Procedure prescribed by the RBI for accounting of
market Repo and Reverse Repo transactions [other
than the Liquidity Adjustment Facility (LAF) with the
RBI]. Repo and Reverse Repo Transactions are
treated as Collaterised Borrowing / Lending Operations
with an agreement to Repurchase on the agreed terms.
Securities sold under Repo are continued to be shown
under investments and Securities purchased under
Reverse Repo are not included in investments. Costs
and revenues are accounted for as interest expenditure
/income, as the case may be.

Securities purchased / sold under LAF with RBI are
debited / credited to investment Account and reversed
on maturity of the transaction. Interest expended /
earned thereon is accounted for as expenditure /
revenue.

3.11 Derivatives

The Bank presently deals in interest rate and currency
derivatives. The interest rate derivatives dealt with by
the Bank are Rupee Interest Rate Swaps, Foreign
Currency Interest Rate Swaps and forward rate
agreements. Currency Derivatives dealt with by the
Bank are Options and Currency swaps.

Based on RBI guidelines, Derivatives are valued as
under:

The hedge / non-hedge (market making) transactions
are recorded separately. Hedging derivative are
accounted on an accrual basis. Trading derivative
positions are marked-to-market (MTM) and the
resulting losses, if any, are recognized in the Profit
and Loss Account. Profit, if any, is ignored. Income
and Expenditure relating to interest rate swaps are
recognized on the settlement date. Gains / losses on
termination of the trading swaps are recorded on the
termination date as income / expenditure.
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For the purpose of valuation, the fair value of the total
swap is computed on the basis of the amount that
would be receivable or payable on termination of the
transactions of the swap agreements as on the Balance
Sheet date. Losses arising there from, if any, are fully
provided for while the profits, if any, are ignored.

Contingent Liabilities on account of derivative contracts
denominated in foreign currencies are reported at
closing rates of exchange notified by FEDAI at the
Balance Sheet date.

ADVANCES

4.1 Advances in India are classified as Standard, Sub-
standard, Doubtful or Loss assets and Provision
for losses are made on these assets as per the
Prudential Norms of the RBI. In respect of Advances
made in overseas branches, Advances are classified
in accordance with stringent of the Prudential Norms
prescribed by the RBI or local laws of the host country
in which advances are made.

4.2 Advances are net of specific loan loss provisions,
interest suspense, amount received and held in suit-
filed Sundry Deposits and Claims Received.

4.3 In respect of Rescheduled / Restructured accounts,
Provision for dimunition in fair value of restructured
advances is measured in present value terms as per
RBI guidelines.

4.4 In case of financial assets sold to Asset Reconstruction
Company (ARC) / Securitization Company (SC), if the
sale is at a price below the net book value (NBV), (i.e.
Book value less provisions held) the shortfall is debited
to the profit and loss account. If the sale value is higher
than the NBYV, the surplus provision is not reversed but
is utilised to meet the shortfall /loss on account of Sale
of other non-performing financial assets.

FIXED ASSETS

5.1 Premises and other Fixed Assets are stated at historical
cost except revalued premises. The appreciation on
such revaluation is credited to Capital Reserve
and the depreciation provided thereon is deducted
therefrom.

5.2 Premises includes land & building under
construction.

RESERVES AND SURPLUS

Revenue and other Reserves include Statutory Reserves
created by foreign branches as per applicable local laws
of the respective countries.

REVENUE RECOGNITION

7.1 Income / expenditure is recognised on accrual basis,
unless otherwise stated. In case of foreign offices,
income/ expenditure is recognised as per the local laws
of the country in which the respective foreign office is
located.

7.2 In view of uncertainty of collection of income in cases
of Non-performing Assets/Investments, such income
is accounted for only on realisation in terms of the RBI
guidelines.

7.3 Income by way of Fees, Commission other than on
Government business, Commission on Guarantees,
LCs, Exchange, Brokerage and Interest on Advance
Bills are accounted for on realisation basis. Dividend on
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7.4

shares in Subsidiaries, joint ventures and associates
is accounted on actual realisation basis.

Lease payments including cost escalation for assets
taken on operating lease are recognised in the Profit &
Loss Account over the lease term in accordance with
the AS 19 (Leases) issued by ICAI.

EMPLOYEE BENEFITS

8.1

8.2

8.3

8.4

8.5

PROVIDENT FUND

Provident fund is a defined contribution scheme as
the Bank pays fixed contribution at pre-determined
rates.The obligation of the Bank is limited to such fixed
contribution. The contributions are charged to Profit &
Loss Alc.

GRATUITY

Gratuity liability is a defined benefit obligation and is
provided for on the basis of an actuarial valuation made
at the end of the financial year. The scheme is funded
by the bank and is managed by a separate trust.

PENSION

Pension liability is a defined benefit obligation and is
provided for on the basis of an actuarial valuation made
at the end of the financial year. The scheme is funded
by the bank and is managed by a separate trust.

COMPENSATED ABSENCES

Accumulating compensated absences such as
Privilege Leave (PL) and Sick Leave (including un-
availed casual leave) is provided for based on actuarial
valuation.

OTHER EMPLOYEE BENEFITS

Other Employee benefits such as Leave Fare
Concession (LFC), Medical Benefits etc. are provided
for based on actuarial valuation.

In respect of overseas branches and offices, the
benefits in respect of employees other than those on
deputation are accounted for as per laws prevailing in
the respective territories.

DEPRECIATION

9.1

9.2

9.3

9.4

9.5

Depreciation on Fixed Assets in India [other than
those referred to in Para 9.3 & 9.4 below] is provided
on the written down value method in accordance
with Schedule XIV to the Companies Act, 1956,
except in case of revalued assets, in respect of
which higher depriciation is provided on the basis of
estimated useful life of these revalued assets.

Depreciation on Fixed Assets outside India except
[other than those referred to in Para 9.3 below] is
provided as per local laws or prevailing practices of
the respective territories.

Depreciation on Computers in and oustside India
is provided on Straight Line Method at the rate of
33.33%, as per the guidelines of RBI. Computer
software not forming an integral part of hardware is
depreciated fully during the year of purchase.
Depreciation on ATMs is provided on Straight Line
Method at the rate of 20%.

Depreciation on additions is provided for full year
and no depreciation is provided in the year of sale /
disposal.



- Zj aiffe Rulé Annual Report 2010-11

9.6 U W UTRa s 3R ug R ke 394 R b e faera
@ AT gt 3rafer § g (TAeiEsT) B ST &

10. 3Nl &1 3 -

31 Rt (g eaifesd snRaat aféd) W sFsie g1t (afd
S AN I, 3Radl & 3FH & Hay # TCE TERe 3
feaT gRT AIRY oA AN 28 (“3NRAT BT M) & ITIAR
fo5an Sman & aen 39 ey &1 T @1 venRRa fosar S 2.

. faeh g1 W -

1.1 foeen g fofma 9 daféa dooaeri &1 aaie (faeen

qo1 fafwar &Ri & aRacH &1 gwa) Fefta 9Rdra aear

TEIGR FRIM gRT R REMHG Ted 11 & 3= fosa

T 8.

TG A - TEE-11 & 39K 96 & fadeit gar aRare

@ (B) THIGd IRATA T4 (@) JId URAeH & 9 |

Soreal, faaen srEfral @1 yors uRare ud faden gar &

W] URareF vd wfafafr srafaal o vahied uRare &

w0 H HFT ST &,

TG TRt & Haer § 3iaRoT -

(®) HodeR! & grafie dR R % gRT giud & 1§
e sitad o)t W Reré oo i &

(@) facen ga fafma & wafera snia vd egansi (smeRas
oAt afed) B Bel gRI Jdd fomer & 3§
fera & 18 FenfonT Wie & W 3iaRd fasar s 8.
aRomi fafm 3iaRT o 70T 311 312 T & w9 H
PN TS & qAT 378 AGTAR oTH &1 @It H eraiteba febat
T 2. faceh g s caansit wae i o ymae
3rerar Rawier & fusel Twrg o sitad aenfsi &t &
3R R fepa o & Jen soran 1fer vd 39 0ty 5
fore e fopam wman &/Rawfert fesan o 2, & a &
3R BT T &I @I | 27T 717 &,

& g U B fofy @Y “BeE gRT St §e wfoR
@ ‘geRuIee’ &R IR GHYcdifeed oo ST &, 9
eTea¥ay el Geaiids oY 31eraT i+ &l elrd-gifey
@T # et fesar e 21

R aferd uRaret & waer # 37aRoT :

() 3Nl vd T3 B BT GRT A forATer & 37
# aiftrgfud @ 78 Fefs wre = W sidaRa fear
™ 2.

(@) gea o fafdr bt facel g1 21foR vd argar snaias
ST BN TS’ FRT R € BMMoR a qrar &R
T4 3rRa aRudaar wfdersit & ‘g2 tides’ &= )
3raRa oo e &

(m

10.

1.

9.6 Cost of leasehold land & leasehold improvements
are amortised over the period of lease.

IMPAIRMENT OF ASSETS

Impairment losses (if any) on Fixed Assets (including
revalued assets) are recognised in accordance with the AS
28 (Impairment of Assets) issued by the ICAl and charged
off to Profit and Loss Account.

FOREIGN CURRENCY TRANSACTIONS:

11.1 Accounting for transactions involving foreign
exchange is done in accordance with AS 11 (The
Effects of Changes in Foreign Exchange Rates),
issued by ICAL.

11.2 As stipulated in AS 11, the foreign currency
operations of the Bank are classified as

a) Integral Operations and

b) Non Integral Operations. All Overseas
Branches, Offshore Banking Units, Overseas
Subsidiaries are treated as Non Integral
Operations and domestic operations in foreign
exchange and Representative Offices are
treated as Integral Operations.

11.3 Translation in respect of Integral Operations:

a. The transactions are initially recorded on
weekly average rate as advised by FEDAI.

b. Foreign Currency Assets and Liabilities
(including contingent liabilities) are translated
at the closing spot rates notified by FEDAI at
the end of each quarter.

c. The resulting exchange differences are
recognized as income or expenses and are
accounted through Profit & Loss Account. Any
reversals / payment of foreign currency assets
& liabilities is done at the weekly average
closing rate of the preceding week and the
difference between the outstanding figure and
the amount for which reversal / payment is
made, is reflected in profit and loss account.

d. Foreign exchange spot and forward contracts
outstanding as at the balance sheet date and
held for trading, are revalued at the closing
spot and forward rates respectively notified by
FEDAI and at interpolated rates for contracts
of interim maturities. The resulting forward
valuation profit or loss is included in the Profit
and Loss Account.

11.4 Translation in respect of Non Integral Operations:

a. Assets and Liabilities are translated at the
closing spot rates notified by FEDAI at the end
of each quarter.

b.  Foreign Exchange Spotand Forward contingent
liabilities outstanding as at the balance sheet
date are translated at the closing spot and
forward rates respectively notified by FEDAI
and at interpolated rates for contracts of interim
maturities.
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c. Income and Expense are translated at quarterly
average rate notified by FEDAI at the end of
each quarter.

d. The resulting exchange differences are not
recognized as income or expense for the
period but accumulated in a separate account
"Foreign Currency Translation Reserve” till the
disposal of the net investment in the respective
foreign branches.

11.5 Forward Exchange Contracts

In accordance with the guidelines of FEDAI and the
provisions of AS 11, Foreign exchange spot and
forward contracts outstanding as at the balance sheet
date and held for trading, are revalued at the closing
spot and forward rates respectively notified by FEDAI
and at interpolated rates for contracts of interim
maturities. The resulting forward valuation profit or
loss is included in the Profit and Loss Account.

. TAXES ON INCOME

This comprise of provision for Income tax and deferred
tax charge or credit (reflecting the tax effects of timing
differences between accounting income and taxable
income for the period) as determined in accordance with
AS 22 (Accounting for taxes on Income) issued by ICAI.
Deferred tax is recognised subject to consideration of
prudence in respect of items of income and expenses those
arise at one point of time and are capable of reversal in
one or more subsequent periods. Deferred tax assets and
liabilities are measured using enacted tax rates expected
to apply to taxable income in the years in which the timing
differences are expected to be reversed. The effect on
deferred tax assets and liabilities of a change in tax rates
is recognised in the income statement in the period of
enactment of the change

EARNINGS PER SHARE

The bank reports basic and diluted earnings per equity
share in accordance with the AS 20 (Earnings Per Share)
issued in this regard by the ICAI. Basic earnings per equity
share has been computed by dividing net income by the
weighted average number of equity shares outstanding
for the period. Diluted earnings per equity share has been
computed using the weighted average number of equity
shares and dilutive potential equity shares outstanding
during the period.

PROVISIONS, CONTINGENT
CONTINGENT ASSETS

As per AS 29 (Provisions, Contingent Liabilities and
Contingent Assets) issued in this regard by the ICAI, the
Bank recognises provisions only when it has a present
obligation as a result of a past event, it is probable that an
outflow of resources embodying economic benefits will
be required to settle the obligation and when a reliable
estimate of the amount of the obligation can be made.

Contingent Assets are not recognised in the financial
statements since this may result in the recognition of
income that may never be realised.

LIABILITIES AND
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IIRTEN-18 el wR fewafora

Schedule -18 Notes on accounts

®. YR Ra1d d @ smenst & 3FER THe 0T A. Disclosure in terms of RBI requirements
1, gt 1. Capital
=T Particulars e af e af
Current Year Previous Year
4 | a9 I (99 1) a9 |l
Basel | Basel Il Basel | Basel Il
i) < 3R U 3R (%) CRAR (%) 13.02 14.52 12.84 14.36
i) WaRvaR-T"o=| g\sﬁ (%) CRAR - Tier | Capital (%) 8.96 9.99 8.22 9.20
i) WaReaR-T= I 113?[ (%) CRAR - Tier Il Capital (%) 4.06 4.53 4.62 5.16
iV) 5 I YRT TRBR B Percentage of the shareholding of 57.03 57.03 53.81 53.81
SRReTRAT &1 gfaea the Government of India
V) srEaEeTe Frifd @ e fer Amount raised by issue of IPDI % 711.50 Crores % 900.00 Crores
Vi) 3R oo |1l foredl &) Fifig o Amount raised by issue of Upper % 1500 Crores. % 1000.00 Crores
oTe ST Tier Il instruments
2. fTraw 2. Investments

(% @XIg § /% in Crores)
a0 Particulars EIGEL fUeer ad

Current Year Previous Year

(1) Foe & g (1) Value of Investments
(i) frael & v gea (i) Gross Value of Investments
(®) 9RaH (@) InIndia 68001.34 57911.71
(@) 9Rd ¥ de (b) Outside India, 3739.46 3798.46
(i)  TeTE™ & foe urgem= (i) Provisions for Depreciation
(®) ARaH (a) InlIndia 336.96 350.07
(@) YRd ¥ TR (b) Outside India, 143.21 177.73
(i) fval 1 et gea (iii) Net Value of Investments
(P) YRTH (a) InIndia 67664.38 57561.64
(@) ¥R ¥ IR (b) Outside India. 3596.25 3620.73
(2) frael w qeoe & foe enfka (2) Movement of provisions held towards
Taet BT SaET depreciation on investments
(i) YRS o (i) Opening balance 527.80 917.33
(i) oMe : ¥ & <R fope MU yae= (i) Add: Provisions made during the
year 112.08 64.41
(iii) =W : 9§ & R 3R yraem=t &1 (i) Less: Write-off / write-back of
SCCTHRUT/GRID excess provisions during the year 159.71 453.94
(iv) sifcm o (iv) Closing balance 480.17 527.80
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21 Rar daaErR (3ifEa gea #) 2.1 Repo Transactions (in face value terms)
2.1 () YR Rad db & a1 Rl YHaER (Teuuh) 2.1 a. Repo Transactions (LAF) with RBI
(Z &5 d /% in Crores)
¥ & R= g Bikm af s RAE 31 A 2011 @Y
gAH ST 9 itiDaH SR A iR g W ST 2

Minimum Maximum Daily Average  Outstanding
outstanding outstanding outstanding ason
during the year during the year during the year  March 2011

RaY & dea 3 7€ sfrafrai Securities sold under repo

(i) TRBRY ;ri%ni%m i. Government securities 1000.00 8000.00 1465.75 3000.00
(i) PARE o7 qf‘aaif‘a—q-[ ii. Corporate debt securities 0.00 0.00 0.00 0.00
Raf Ry & dea @& w8 Securities purchased under
q%%gj%rq‘i reverse repo
(i) wﬁ}gﬁgﬁm i. Government securities 500.00 5500.00 314.25 0.00
(i) PARE o7 q‘i'\aiifa'q'[ ii. Corporate debt securities 0.00 0.00 0.00 0.00
2.1 () Rur ¥gagR - ardbe 2.1 b. Repo Transactions - Market
(% &3 7 /% in Crores)
9§ F RE v & RE ¥ & SRE 31 A/
2w 9 Iman 9w Mo dw 2011 P I
Minimum Maximum Daily Average  Outstanding
outstanding outstanding outstanding ason

during the year during the year during the year = March 2011

Rt & g < ¢ wfeuferai Securities sold under repo

(i) Wﬁqﬁaﬁm i. Government securities 5.00 100.00 17.95 0.00
(ii) ®ARe 7o gﬁsi%m ii. Corporate debt securities 0.00 0.00 0.00 0.00
R Ray & ded @@ 1§ Securities purchased under
yfersgfera reverse repo
(i) Wﬁqﬁa@m i. Government securities 25.00 101.64 16.93 0.00
(ii) ®HRe For frgferat ii. Corporate debt securities 0.00 0.00 0.00 0.00
2.2 IR - o9 vd 3R e adwifaar 2.2 Non-SLR Investment Portfolio
i) iR - 09 vd IR e & SRS gch i) Issuer composition of Non SLR investments
(T PxI5 7 /% in Crores)
PPN ﬁﬁ:;r 98 & A g%aqiég_ CNCIEE
| O e e
¥ et Issuer Extent of ) I e
No. Amount Private Extent of ‘Below Extent of Extent of
Investment ‘Unrated’ ‘Unlisted’
Placement , " L ”
Grade’ Securities Securities Securities
(1) B) (3) ) (5) (6) (7)
() dewg PSUs 962.68 353.75 65.00 0.00 18.01
(i) wwamE Fls 687.76 492.72 78.47 5.00 83.46
(i) S Banks 2958.19  1114.33 208.37 55.55 23.15
(iv) = g Private Corporate 1482.11 884.05 501.04 132.06 185.92
(v) m:iq&rq-[ / Subsidiaries / Joint 1265.97 1265.97 0.00 0.00 0.00
ﬁq&’a eI Ventures
Vi) 3 Others 4188.02 306.91 21.63 159.76 761.99
(vii) b G2 gg Provision held towards  -464.41 0 -16.13 -48.63 -68.99
oRa yIgemT depreciation
ol Total 11080.32  4417.73 858.38 303.74 1003.54
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i) 3Fe® TR-vaTasR Mo ii) Non-performing Non-SLR investments
(% @15 & /% in Crores)
o Particulars e af e oy
Current year  Previous year
TRRTS 9 Opening balance 231.58 157.80
1 31e § 9 & R aRad= Additions during the year since 1st April 21.71 89.41
JIRITh 37aTer P e e e Reductions during the above period 2.59 15.63
sifa 9w Closing balance 250.70 231.58
P TR e Total provisions held 227.53 228.71
2.3 =XafeeT 2.3 Derivatives
2.3.1 PRAS & T / =TeT & WU 2.3.1  Forward Rate Agreement / Interest Rate Swap

(% &xIg 7 /% in Crores)

faa=or

) v gusia o sfead ga

i) TwEta B ded 3O Tiiaeds P BrieR
Uil gRT OXT T R W 8N arell g1

i) g § 37 W) dF $ fore snfda Prerexa

iV) WU 9§ 30" w1 SRGH B Gbeur

V) U 8 &1 3fua gea

Particulars EIGEL] frear oy
Current year  Previous year

The notional principal of swap agreements 13745.00 7585.15

Losses which would be incurred if counter 142.89 103.79

parties failed to fulfill their obligations under

the agreements

Collateral required by the bank upon entering - -

into swaps

Concentration of credit risk arising from the 601.40 182.89

swaps

The fair value of the swap book 256.29 187.57

2.3.2 TaHdST 58 1T &R sXIafeed : 2.3.2  Exchange Traded Interest Rate Derivatives:
(% &xI5 5 /% in Crores)
g %, fawor Particulars <
Sr. No. Amount
(i) Y & R TFETS 338 A R Notional principal amount of exchange
Ffes & Ao Sigue afyr traded interest rate derivatives undertaken =
S during the year (instrument-wise) NIL
(ii) ¥ & R TSt T8 Aol R =afesq Notional principal amount of exchange
@1 31 7T 2011 & IR (oradar) s traded interest rate derivatives outstanding =
Sreret Rifque fr as on 31st March 2011 (instrument-wise) NIL
(iii) e fiftoa T a¥ & k™ vl a%g Notional principal amount of exchange
1o X e eT B g Soe URgue traded interest rate derivatives outstanding Nl
1R st Ty T8 (RredaR) and not "highly effective" (instrument-wise) NIL
(iv) TaTdST 88 ST & ol %-Q-m Mark-to-market value of exchange traded
g 2afees s 3R It T interest rate derivatives outstanding and not Nes)
T8 (RradarR) "highly effective" (instrument-wise) NIL




2.3.3 afecT ¥ SRaH TRTISR BT THE A0l

(i) oD THCIGHROT

d% @ gort Aify # Rafes a7 & & B & fore a9 gER B
faxira SRNafes foradt & yaR, fovaR vd 3w, 3rAes fcsar qen
3N et foifte, e dte ffie qen e uret vaausR fofie
SR e FefRa & 7 &

d% 39 ged U7 ¥ qwie e srar e T e ShiRet o }fm &
foe qer TR YR TR A & foe fanig et o= & @
39N TR &, YoIa: A 3G, SHREH & Wil qA1d a=AT, AN HH
TR AT T o &A1 Ay sg & vd MRTges) ST & fere
39N # W S g

3% 31 fo SiRawi &1 @1 @@ 7, I §  HOT SRaH, SR e,
St (§@ & Fderd wea gRT SrgATea) €, S wHeied, (JEsTR) dr
didi01 & Areom & Fafid smaR R IR S8 § 7 < @ o
SiRamt & 3ndeH der 3fud sifew W 99 a== & o dar &
T €. 570! d & SRaw geee faunT gRT 9Ha-9Ha R fagaeig
T4 37 JEEE a1 JUNTCTAT §RT AiFICR fda ST & a1 39 R
# % & 31eeT vd yaY Fewid & steaerd aren Meedl df shikaw
yaeH Al B 37 BT ST 8.

TaUIoR A & 3ffd FaER fhe a8, Siafeed Jamar
R HOT SHRGH dfad &= & foe d6 3 9radg Red §@ gro
frefRa diser vavaeR ugfa @ soman 2, e sER d%
T IR A & AN, (I fgast & geRes gea
Afga wid-g-A1he gRT I @R 31ufq o9 dF @ PR wet
O UT B)AT &) dUT 0T SiREd A ufys § @9 9 "
gRadHT @ T, {5 T wfdar B por siead ge T 9w
TRYGad & AR HEUd ®OT JUCRYT Gl & AT O IR
Raefera @ s 8, FEER & -

wicad e AT R o] fFar S arer SuieRor gow
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2.3.3 Disclosures on risk exposure in derivatives :
(i) Qualitative Disclosure

The Treasury Policy of the bank lays down the types of financial
derivative instruments, scope of usages, approval procedures
and the limits like open position limits, stop loss limits and counter
party exposure limits for undertaking derivative transactions.

The Bank uses financial derivative transactions for hedging
its on or off balance sheet exposures as well as for market
making. Basically, these products are used for hedging risk,
reducing cost and increasing the yield in such transactions and
for proprietary trading.

The types of risk to which the bank is exposed to are credit risk,
market risk, country risk and operational risk, The Bank has
risk management policies (approved by Board of Directors of
the Bank), which is designed to measure the financial risks for
transactions in the trading book on a regular basis, by way of
MTM, VaR and PV01, and to set appropriate risk limits. These
are monitored by means of reliable and up to date Management
Information Systems by the Risk Management Department
of the Bank from time to time who, in turn, appraises the
risk profile to the Risk management Committee of Directors,
which is presided over by the Bank’s Chairman and Managing
Director.

The counter parties to the transactions are banks and corporate
entities. The deals are done under approved exposure limits.
The bank has adopted the current exposure method prescribed
by Reserve Bank of India for measuring Credit Exposure on
Derivative products as per which the bank sums the total
replacement cost (obtained by mark to market of all its contracts
with positive value i.e. when the bank has to receive money from
the counter party) and an amount for potential future changes
in credit exposure calculated on the basis of the total notional
principal amount of the contract multiplied by the relevant credit
conversion factors according to the residual maturity as detailed
herein under:-

Conversion factor to be applied on notional principal amount

3rafere gRyaadr Residual Maturity ST X T B e
Interest Rate Contract Exchange Rate Contract

U a¥ o B Less than one year 0.50% 2.00%

% oy 3R 3t One year and above 1.00% 10.00%

Ui 9y | 31feh Over five years 3.00% 15.00%

2ot e IR-gat (drbe Afb) o A1 B 3w F &5t fHar S €.
it SRafced g 3meR R feam # fore o 2. gfen sRafee
NiSTeH (THdem) B A6 & ST & 3R ok @ny-a @
% of o gy @, feae d ot e & onw, afe B &, e 9w
AT 2. 1S &R W ¥ et snet 3R g FueH 3 akkg )
feame & fore o €. ST Wu & e B R Ay /=i i o
ARG W 3 /0T & W | &1 fobe T &,

The hedge/non-hedge (market making) transactions are
recorded separately. Hedging derivatives are accounted for on
an accrual basis. Trading derivative positions are marked-to-
market (MTM) and the resulting losses, if any, are recognized
in the Profit and Loss Account. Profit, if any is not recognized.
Income and Expenditure relating to interest rate swaps are
recognized on the settlement date. Gains/losses on termination
of the trading swaps are recorded on the termination date as
income/expenditure.
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(ii) ATATAD The1H=oT (i) Quantitative Disclosures
(% &xI5 7 /% in Crores)
. . faaxor Particulars ) eRafes 7 < eRafcsm
Sr. No. Currency Interest rate
Derivatives Derivatives
(i) sRafew (fcaa e ) Derivatives (Notional Principal Amount) 53.32 7067.12
F) 2fom & fore a) For hedging NIL 1665.00
@) gfen & fere b) For trading 53.32 5402.12
(i) wTbs g\ e aifses (1) Marked to Market Positions [1] 0.35 -4.53
F) anRaar (+) a) Asset (+) 2.27 98.42
Q) <gdm (-) b) Liability (-) -1.92 -102.95
i)y o1 SNRE\ (2) Credit Exposure [2] 7.03 177.24
iv) TR T 1% 89 aiet uRada Likely impact of one percentage change 0.92 175.86
&1 Gurfad yuma (100*91dT01) in interest rate (100*PVO01) : .
®) afor eRafceq ) a) On hedging derivatives -- 53.01
@) gfem sRafess = b) On trading derivatives 0.92 122.85
ay & SR UIw T Maximum and Minimum of
™) e der st 100°001  100°PVOT observed during the year thery il Tt e
®) o w a) On hedging 0.11 & NIL 70.10 & 52.66
q) §%11 oS b) On trading 1.53 & 0.92 133.75 & 108.27
24 3_]1-&;[ ]IUW 2.4 Asset Quallty
241 e frared 3nfarat 2.4.1 Non-Performing Asset
A e . A. Movement of NPAs
@ R o (% @I 7 /% in Crores)
EIGECE] foreem o
Current Year Previous Year
1 381 2010 @I GHe TAUE Gross NPAs as on 1st April 2010 2400.69 1842.92
(R 2) (Opening Balance)
9 P aRM T{l? (9T T90) Additions (Fresh NPAs) during the year 1897.01 1671.22
37 3 (&) Sub-Total (A) 4297.70 3514.14
UeTu ¢ Less: -
(i) I * (i) Up-gradations 189.17 215.37
(i) aﬂi%ﬂﬂ (3E fow e @Gt (i) Recoveries (excluding recoveries 455.49 383.27
3 g% agferdi B Bigax) made from upgraded accounts)
(iii) CERCINRS G IRIERIE (iii) Write-offs 500.54 514.81
30 S (@) Sub-total (B) 1145.20 1113.45
31 grd 2011 & 9ha vquqie Gross NPAs as on 31st March 2011 3152.50 2400.69
3 O (& — @) (Closing balance) (A-B)
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Q) R Fures nfaar B) Non-Performing Assets
(% axI5 7 /% in Crores)
fda=or Particulars g af foreem af
Current Year Previous Year
(i) e AR g e (%) Net NPAs to Net Advances (%) 0.35 0.34
(ii) T P TIE (b Movement of NPAs (Gross)
(®) IRAIS Ay (a) Opening balance 2400.69 1842.92
(@) of FRE L M (b) Additions during the year 1897.01 1671.22
(M oY & RN gew T (c) Reductions during the year 1145.20 1113.45
() sifge 9y (d) Closing balance 3152.50 2400.69
(iii) Y[ T BT A Movement of Net NPAs
(®) RIS Iy (a) Opening balance 602.32 449.04
(@) a9 & RE S T (b) Additions during the year 718.15 1085.95
(M oY & SR UcE T (c) Reductions during the year 529.59 932.67
() sifgg 9y (d) Closing balance 790.88 602.32
(iv) e & TITET BT Heer Movement of provisions for NPAs
(A 3Rad! W wrae & Biesr)  (excluding provisions on standard assets)
() YIRS Ay (a) Opening balance 1798.37 1393.88
(@) a9 &b RE A T (b) Provisions made during the year 1178.86 648.96
(m  snforea yraeE B 92 @ (c) Write-off/ write-back of 615.61 244.47
STEHT/qTead | o excess provisions
() sifga 9w (d) Closing balance 2361.62 1798.37
M) &aR TIe C) Sector-wise NPAs
HHIG & Sector &7 # e 3T ¥ eadie &1 wfrerd
Sl. Percentage of NPAs to Total
No. Advances in that sector
ElGEL foser af
Current Year Previous Year
1 BT v T fafafert Agriculture & allied activities 3.47 3.33
2 F (ATgeH! U oy, Hegw vd @) Industry (Micro & small, Medium and Large) 1.76 1.06
3 Jqe Services 1.22 0.82
4 afchid o1 Personal Loans 1.72 3.68
) foeelt anfaar, vadie derm Tsrea D) Overseas Assets, NPAs and Revenue
(% @I 7 /% in Crores)
faRoT Particulars T forer af
Current Year Previous Year
el St Total Assets 91261.86 68343.19
FATTAE Total NPAs 366.27 204.63
P ST Total Revenue 3165.98 2646.07




- %g aiffe Rulé Annual Report 2010-11

249 W E1at &1 faa=oT 2.4.2 Particulars of Accounts Restructured.
(% @I 7 /% in Crores)
JER  TIEAS 0T 3

oo AR Othars
CDR  SME Debt
Mechanism Restructuring

gzpﬁ%—d Standard HOT HARI dF T=T No. of Borrowers 3 203 9786
= 3 advances
restructured  gepraT ST Amount outstanding 166.01 487.22 2189.38
g e I A ) Sacrifice (diminution in
the fair value) 11.06 4.91 52.74
gt Sub ROT B3l D TR No. of Borrowers 1 20 2
GHED standard
Hfim advances &I I3 Amount outstanding 154.24 12.90 4.42
restructured
15 3Ra qca T oY) Sacrifice (diminution in
the fair value) 4.50 0.16 0.10
g:p‘f%—cf Doubtful HOT HARI B TT No. of Borrowers 0 13 109
<ferer iy advances
restructured g fRT Amount outstanding 0 0.01 11.91
we 3R T T ) Sacrifice (diminution in
the fair value) 0 0.01 0.12
0T B3l B T No. of Borrowers 4 238 10024
S BT AT Amount outstanding 320.25 500.13 2205.71
? TOTAL
o9 3fa I | ) Sacrifice (diminution in
the fair value) 15.56 5.08 52.96

2.4.3 yfayfcraor/gTiaT drot srerar 3R gfe & foe adt 1§ 2.4.3 Details of financial assets sold to Securitization /

o anfRaat & faazor Reconstruction Company or Asset Reconstruction

(% @xIg 8 /% in Crores)

faa=or Particulars e, a fUree ay
Current Year Previous Year
() g} &1 9w No. of accounts 3 33
(i) ToY/3TR=N @1 89 TE @Iar o Aggregate value (net of provisions) of - -
/
Pel BHEa (FEeET & ¥) accounts soldto SC/R C

(iii) T yfawe Aggregate consideration 5.05 15.43
(iv) aRf® asf o 37aRa @dl & 989 o Additional consideration realized in respect - -

T T R e of accounts transferred in earlier years
(v) g5 B P ) e AT/ (BT Aggregate gain / (loss) over net book 5.05 15.43

value
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2.4.4 W T /g wE IR s faia sniaat @ e
¥ wd T IR s ki sniaat & f&aRor

2.4.4 Details of non-performing financial assets purchased/sold

A. Details of non-performing financial assets
purchased:

R @xI3 7 /% in Crores)

Fyaor Particulars T af freeT a¥
Current Year Previous Year
1. % W U WEIal & &7 (a) No. of accounts purchased during the - -
year
T, 9O gHET (b) Aggregate outstanding = =
2. ® I bIRA F‘ﬁ%—d @Tat (a) Of these, number of accounts - -
& 5= restructured during the year
®. dhcl ghrl (b) Aggregate outstanding - -
. T 1S R e o snfaat @ faaRor - B. Details of non-performing financial assets sold:
(% axI3 & /% in Crores)
fJa=oT Particulars a]qa‘sf feem af
Current Year Previous Year
1. 397U @|r & 9= No. of accounts sold - 35
2. 9Oy sHET Aggregate outstanding - 67.31
3. guy uyfawa uiita Aggregate consideration received - 21.54
24.5 TG RGN R TG 2.4.5 Provisions on Standard Asset
(% @xIs 5 /% in Crores)
o ltem areg af freem af
Current Year Previous Year
3TRSI3E AFCUEl B 39R AH®H aikgqai o Provisions towards Standard Assets as 911.35 688.71
R TaY per RBI norms
& 3RGaT & 6T 37T 3THRE® Tag= Other contingent provision towards - 6.07
Standard Assets
2.5 TEAIAS ST 25 Business Ratios
Ja=or Particulars ey I frear af
Current year Previous Year
() 3ig sreha et & ufdaea & wu & Interest Income as a percentage to 6.97 6.86
5T 3T Average Working Funds
(i) attga srdeha &t & ufdea & s & Non-interest income as a 0.89 1.15
IR-T51 39 Percentage to Average Working Funds
(i)  3tga srIeNa Mt & ufdeg & wa § Operating Profit as a percentage 2.22 2.03
aRares @ To Average Working Funds
(iv) a3nfRaal = gfawa Return on Assets 1.33 1.21
V)  ufa >R sagar (3| gur 3Rm) Business (Deposits plus advances) per 13.33 9.81
(3. Txs H) employee ( % In Crores)
(Vi)  gfy FHARY e1¥ (5. BRI H) Profit per employee (% In Crores) 0.11 0.08
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2.6 3kt 3R aganit & oo Tl o TRudadr oy (TdeH 2.6 Maturity pattern of certain items of assets and liabilities
e e ¥ ) (As compiled by the management and relied upon by

the auditors)
(% @I 7 /% in Crores)

167 297 814 15928 9fFF 3EH A 67EHA 19 ¥ 339 5399 el
1 day fea f& 9 3R @ a6 SUEl dU1 SAmEl aUT SOl 9 3ifee Total

2t07 8t0o14 15t028 29days wENMids 1d¥dd 399 db 59y ddb Over 5
days days days 03  Over3  Over6  Over1  Over3  Years
months months ~ months year & up years & up
&upto6 &upto1 to3years tobyears

months year
T I3 Deposits 6810.06 15685.48 14159.61 11574.86 35087.60 31880.74 78769.36 58293.15 10417.81 42760.81 305439.48
3 Advances 3189.22 4055.21 4719.87 5165.89 27056.95 29223.81 30160.55 43314.63 28991.24 52798.99 228676.36
e Investments 308.78 1021.37 26194  473.73 2888.74 1077.89 199470 7301.10 13921.93 42010.44 71260.63
JUR Borrowings 32442 451.79 7192 29375 1543.06  2305.30 46.24 2739.36 1862.08 12669.91 22307.85
fagen Foreign 9641.29 5077.95 2778.30 5353.27 23054.09 1671524 16187.12 10677.74 10688.62 6636.20 106809.82
HeT 3RAAT Currency assets
faeen Foreign Currency ~ 9591.30 8928.37 3231.94 6057.93 16073.17 18028.63 13464.97 11483.17 11853.45 10247.89 108960.83
HeT AU liabilities
2.7 TARTATSIR 2.7 Exposure
271 Raa o= &7 ¥ vaueR 2.71 Exposure to Real Estate Sector
(% %8 4 /% in Crores)

Syory Category e & P i

Current Year Previous Year
F) T TaUeR a) Direct exposure
(i) 3MEaRT §96 — (i) Residential Mortgages —

3TaTT Tuft, 3 deleR & w@itica § g/am ar - Lending fully secured by mortgages on residential 13085.20 10601.48
foTe W &, I e T gU gl GRfe wof &1, Property that is or will be occupied by the borrower
ST W (caRPU 3TAT 0T 51T i ST orthat is rented; (Individual housing loans eligible

il b TU g 2 @ e < aelar sl for inclusion in priority sector advances may be
' shown separately)
(i) arforou® Rua v ii) Commercial Real Estate — 6082.45 4607.13

afisas Rae tee W d06 gRT JRiad Lending secured by mortgages on commercial
®a (efca wa, Rea 9, 7 o real estates (office buildings, retail space, multi-
BuRfae URWR, TguRaR Sari ¥ad, 98- purpose commercial premises, multi-family
FIRER FARTE IRER, 3RFE a1 wR residential buildings, multi-tenanted commercial

> 5 S 5 premises, industrial or warehouse space, hotels,
S ! ' y w2 land acquisition, development and construction,

Feeon @ 37 m ﬁﬁzﬁf%'r e etc.). Exposure would also include non-fund based
(T T6 ‘é’r) JHT 2nfie _5>f Tl % (NFB) limits;
(jii) derep geb wfargforal & frder (ww & ww) @en (i) Investments in Mortgage Backed Securities
3 Wl S epRoT — (MBS) and other securitised exposures —
®. AN a. Residential, 17.84 50.64
@, gz Raa v b. Commercial Real Estate. 43.54 97.84
E) 3] TFUSR b) Indirect Exposure
ffer smenRa qar Ik e smenRa vraUisR- Fund based and non-fund based exposures
() “roma esfaT §@ (TaeTeE)) gon (i) National Housing Bank (NHB) 10.00 14.62
(i) amar foa duftar (Taeesn) (i) Housing Finance Companies (HFCs) 4618.91 7201.26
Roagrec e o Tl TR Total Exposure to Real Estate Sector 23857.95 22572.97
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2.7.2 Y37t 15TR § 0T ShiEw 2.7.2 Exposure to Capital Market
(% #xI5 5 /% in Crores)
faa=or ltems EIGECE] freer o
Current Previous
year Year
() s oo, Rad= aiel, TRad-g e (i) Direct investment in equity shares, convertible 1361.79 1219.72
o sfaaeh smenRa waegaret ve & gfel, f5me bonds, convertible debentures and units of
BRIT HORT F0T F 3760 & Fer 78 fe e equity-oriented mutual funds the corpus of
2 ¥ yeger Brye which is not exclusively invested in corporate
! debt;
(i)  orRi/aEl/feawRi srgar 3= gﬁnﬂﬁa‘r @ (i)  Advances against shares/bonds/ debentures 12.16 5.68
vas § 3 sreET SRR (STEHsN/STEsd), or other securities or on clean basis to
trﬁaﬁqaﬂﬁ iel, TRadeie Rert qer gfrad) individuals for investment in shares (including
e W e & qﬁ?fr P S IPOs/ESOPs), convertible bonds, convertible
S 3 B R g e a debentures, and units of equity-oriented
STTEIR mutual funds;
(i) fogt 37 0 kAl & fow 31fm s/@ 9Ri (i)  Advances for any other purposes where 4.80 450.28
31291 uRadST el 31Uar aRadaa BT shares or convertible bonds or convertible
arraT SREY smenRa wgyE B8 B gt B debentures or units of equity oriented mutual
srerfires wferfr 3 o # foran T & funds are taken as primary security;
(iv) o=l 3 0% 3ot & forw 39 & aas 31wy, (iv)  Advances for any other purposes to the extent 5.37 2.74
e IR, aRad-eNa aiel srEr TRad-a secured by the collateral security of shares or
Rt srorar gfRd) amenRa RGN S & convertible bonds or convertible debentures
gfel & Huide sl & wRiad & s or units of equity oriented mutual funds i.e.
=i 5 St aRadT gis/aRadS E' ey where the primary security other than shares/
3 o % & mh convertible bonds/convertible debentures/
sfaadt o g3 SieTTd . units of equity oriented mutual funds "does
e qﬁﬁas 9; yfer 0 e & 31l B Hox T not fully cover the advances
724 .
(V) i SIa] & saear aor IR sar 3 (v)  Secured and unsecured advances to 206.46 140.69
T TIh SIBRT qAT Abe VAR P 3R § Y stockbrokers and guarantees issued on behalf
mfeai of stockbrokers and market makers
(vi) o®uRe & IRRi/aE/feawri srar 3= (vi) Loans sanctioned to corporates against 123.74 -
sfergferal sroraT ST TRATERT & Sg @Y FeaTen the security of shares / bonds/debentures
ﬁﬁmﬁgﬁﬁﬁaﬁmﬂ’lﬁ%m% or other securities or on clean basis for
S i meeting promoter’s contribution to the equity
fere Foefer ST foe e of new companies in anticipation of raising
resources;
(vii)  <wfaa sfeaé yare/fiwl @i vas # dufsai @ (vi))  Bridge loans to companies against expected 0.13 -
R (f3rs7) 7or equity flows/issues;
(viii) 91ERY srerar TRadH Sisl/fEaTRl srerar sfedr (vii) Underwriting commitments taken up by the - -
aeRa s & Freifies gel & ar # dot banks in respect of primary issue of shares or
ERT Y TS e yRigga convertible bonds or convertible debentures
or units of equity oriented mutual funds;
(ix) =i a—%n ¥ forr <ie o=l @ &g e (ix) Financing to stockbrokers for margin trading 150.11 -
BRAT
(x)  dw= g fftrdt (dofiga dem IR dshig) @ ()  All exposures to Venture Capital Funds (both 741.88 725.73
T registered and unregistered)
\13’[’[ TR | ol kg Total Exposure to Capital Market 2606.44 2544.84

Uoil STSTR H T 2606.44 FRIS BT FHOT T K0T DY WIAT T T 7900.25 RIS & Wk 2. (3rafd 8% Bt g wferad Tw 19750.63 TRIg BT
40%). Uo7 STSTR W WedIel O SHREH U 2394.61 BRIS & 3R d & Fae wiferad (Tud 3950.12 TR18) B 20% & MR &.
The exposure to Capital Market of Rs 2606.44 Crores is within the limit of Rs 7900.25 Crores (i.e. 40% of Bank’s Net worth
Rs 19750.63 Crores). The direct exposure to Capital Market is Rs 2394.61 Crores and is within 20% of the Bank’s Net Worth
(Rs 3950.12 Crores).
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2.7.3 SRg" ATER 2T TRTasR 2.7.3 Risk Category wise Country Exposure
(% @5 &/ in Crores)
ot Category arf 2011 @1 A 2011 At 2010 arf 2010
TSR (FT) P WEIE B TFUIER () BT A
Exposure Provision Exposure Provision
(net) as at held as at (net) as at held as at
March 2011 March 2011 March 2010  March 2010
HEEE Insignificant 11525.14 5.19 10678.11 4.03
= Low 11681.36 12.22 8843.90 11.31
HET <A Moderately Low 0 0
e Moderate 769.28 520.57
e 3= Moderately High
= High 337.49 257.46
IfrE 3 Very High 1212.04 1208.94
afa Restricted 6.66 3.75
HOT 3R Off-credit 0.06 0
el Total 25532.03 17.41 21512.73 15.34

2.7.4 d® gRT Ubel HON AT (THITA) TR T AT (3hewe)  2.7.4  Single Borrower Limit (SBL)/ Group Borrower Limit
T anfereg (GBL) exceeded by the bank.

(% axI5 & /% in Crores)

TYE FoeR ol MR 31.03.2011
TARTUISR T e GRRIE

PHoraR Name of the borrower

I Single Borrower  Total Limit Balance as on
Exposure Limit Sanctioned 31.03.2011
= Nil Nil Nil Nil
UHA BolaR  Pel MiRa 31.03.2011
HITR BT T Name of the borrower P ST ?'ﬁIIT SIS
Group Borrower  Total Limit Balance as on
Exposure Limit Sanctioned 31.03.2011
= Nil Nil Nil Nil

275 tRsmmay 3ty afsr 2.7.5 Amount of Unsecured Advances

o sl 5 gear, agdie, TRIBR 3fé R guR &g The amount of advances, for which intangible securities, such
mﬁ ;r%%{j%lm ST % w0 Y T &, o TR T 832,88 @S charge over the rights, licenses, authority etc. have been
FRE & U1 3% R FEES 3RE % 9 & wu § <far w taken as security is ¥ 832.88 crores and the same has been

T 9 F SheeRag S classified as unsecured, forming part of unsecured advances
%gw N ?@%FH ﬁwf'ir 39T 1 3013/ & 8N as reflected in schedule 9 of the balance sheet. Such advances

to total unsecured advances are 1.70 %
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2.7.6 EPTBﬁ 3 ‘\;IJ:{-, TARTUTSIY T TTUE & d)*&‘{x\ld)‘{UI

2.7.6. F) SN BT BidxoT

2.7.6 Concentration of Deposits, Advances, Exposures and
NPAs
2.7.6. a) Concentration of Deposits
(% @I 7 /% in Crores)

EIGEL] T ad

Current Year  Previous Year

S 999 92 STHIBAT3 B oA 0 Total Deposits of twenty largest depositors 30464.99 16964.32

3 @1 T S H 9 9e 92 s @ - Percentage of Deposits of twenty largest 9.97 7.04
T3 BT ufera depositors to Total Deposits of the bank

2.7.6. @) M} BT PaIdRor

2.7.6. b) Concentration of Advances
(% axI5 7 /% in Crores)

areg I T ad
Current Year Previous Year
éﬁqq@ﬁagazfﬁmﬁaﬁﬁgrmwm Total Advances to twenty largest 36312.71 34528.36
borrowers
S & o fmT & 99 e a2 =i o1 faw Percentage of Advances to twenty largest 11.19 14.90
0 3R @7 ufera borrowers to Total Advances of the bank

2.7.6. ) UGAUISR BT BaldoT

2.7.6. c) Concentration of Exposures
(% axI5 7 /% in Crores)

T foreer o
Current Year Previous Year
87 TR 93 %P / MEP! BT e vamdzR - Total Exposure to twenty largest borrowers/ 38237.82 35215.36
customers
ORI / P! & uki §F & P vawuIeR @1 Percentage of Exposures to twenty largest 9.73 12.15
yfera borrowers/customers to Total Exposure of

the bank on borrowers/customers

2.7.6. 9) TANE B HIh<0l

2.7.6. d) Concentration of NPAs
(% &I 4 /% in Crores)

GIGEL] foga av
Current Year  Previous Year
IR §2 TAUE Erd 3 ol TR Total Exposure to top four NPA accounts 383.89 259.39
2.7.6. F) IUN SRS AT 2.7.6. e) Provision Coverage Ratio
EIGER fogar ay
Current Year  Previous Year
IHd TIUTE & YU HavaT 3T PCR to Gross NPA 74.91% 74.90%
2.8 fafgy 2.8  Miscellaneous
2.8.1 g¥ & k= g g;i T T yTae= @ T 2.8.1 Amount of Provisions for Taxation during the year

(% @x18 5 /% in Crores)

EIGER freem o

Current Year  Previous year

TR &g Tae= Provision for Tax 1652.91 1319.98

e : e auf & Jafera o) &7 Less reversal of Tax provisions relating to 244.27 140.25
Rasia previous years

X & foE A uaa= Net Provision for Tax 1408.64 1179.73




2.8.2 YR R1d §F GRT TN 0 €8 BT YbCIdbRoT
foia af 2010-11 & RM do R e fafom sifefrm
1949 B fopdt Y 31e &t raeerT 3T IR SFUTET Srerar
WRag Rard 9 gr 36 srftfom o fafafése fromt sremar orat
BT UTE F B B PRUT §b W UIT BIS gUs =gl eI T
&

2.8.3 yRNfold TOdET gRT 3% Soiw oNe (5 o1 99l &

- %g arffe Rulé Annual Report 2010-11

2.8.2 Disclosure of penalties imposed by RBI
During the financial year 2010-11, the bank has not
been subjected to any penalty for contravention or
non-compliance with any requirement of the Banking
Regulation Act, 1949, or any rules or conditions
specified by the Reserve Bank of India in accordance
with the said Act.

2.8.3 Off-balance sheet SPVs sponsored (which are required

3AR Tifea fear s 8) to be consolidated as per accounting norms)
RN TEdiaY &1 A Name of the SPV sponsored
W Domestic fagem Overseas
7 / NIL 9= / NIL

3. TIEAIR fawr

3. SLR Investments: .
(% x5 5/% in Crores)

T I fireem af
AT WG HE S Ed AGC I

Current Year Previous Year
Book Value Market Value Book Value Market Value

WRBRY wfasyfera Government Sec
TR (s, vast g g SLR (CG, SG & TB)
srgAfEa wRfrat - wEasR  Approved Sec — SLR

59268.51 59268.51 49456.44 49422.55

540.70 536.28 800.61 857.15

4, YUIGYMT g 3MBRADATIN BT b 31T

4.1 ¥ 9 SN QT H 3 9167 YIae= g 3Th RT3 BT
fgaRoT 29 UBR &

4. Break up of Provisions and Contingencies

4.1 The break-up of provisions and contingencies appearing
in Profit & Loss Account is as under:
(% axI5 7 /% in Crores)

agad foeen of

fya=oT Particulars Current Previous
Year Year

IGEEIRES qeae™ gg PIEBIGH Provision for depreciation on investment 9.01 -380.74
2@ S0 TE 32N FHU1/TIUE B Bad debts written off / Provision made towards NPA 1040.05 900.65
fore graerm=
e 3Raar gg NIEEIGH Provision for standard assets 223.85 106.63
= gg TIaen (3T B, Provision for taxes (including deferred taxes, and 1408.64 1179.73
3R GueT 9 |l Wealth tax)
3T TGS 92T 3hRasan Other Provision and Contingencies
g:pﬁ%—d qH® g 399D Qial § &5 & Provision towards sacrifice of interest in restructured 10.55 54.81
Afprea ?ﬁ e standard and sub-standard accounts
SO RGH y§eT gg MCEIGE Provision for Country Risk Management
PHIRT BT G gg MIGPICH Provision for staff welfare expenses 15.00 15.00
=T Others 32.82 0.85
A Total 2739.92 1876.93
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4.2 Floating Provisions — Comprehensive Disclosures
(% axI5 7 /% in Crores)

4.2 3R YIGe - ATD Tahe IhRUT

e fooen af
faa=or Particulars Current Previous
Year Year
. U U9 @i 3 3RS 9y a. Opening balance in the floating 550.35 550.35
provisions account
@, o1 98 ¥ e e 3 urae & T b.  The quantum of floating provisions made 300.00 -
in the accounting year
7. &1 9Y & eRH e g1 e ol c. Amount of draw down made during the - -
e accounting year
. 3N UEgE 9 ¥ 3759 9 d. Closing balance in the floating provisions 850.35 550.35
account
4.3 s=faa et & firae (3T &13) 4.3 Draw Down from Reserves
focig a¥ 2010-11 & R 3Rféa it & oI5 iR@e During the financial year 2010-11 there has been no
EH 3“—55 draw down of the Reserves.
5 PRrerdar o e e 5. Disclosure of complaints
F. TESD B A. Customer Complaints
(@) ¥ & YS H difad Riwradr o (a) No. of complaints pending at the beginning of the year 91
(@) af & kM ura Breaal @ S=n (b) No. of complaints received during the year 6239
M  af & eRM FaRRa Rreadl & S (c) No. of complaints redressed during the year 6170
(@) of & 3ia ¥ dfed Rrerar o 9= (d) No. of complaints pending at the end of the year 160*

*Out of this, 111 complaints are less than one month old.

*5T ¥, 11 Rrerod v ' | o9 R

T, dfT drepure grRT few e Aot

B. Awards passed by the Banking Ombudsman

(@) af & g o araitad 7 fe v fofdl # wen (@) No. of unimplemented Awards at the beginning of the year 02
(@) of & ke &fFT Apura gry e e (b) No. of Awards passed by the Banking Ombudsman during 21
fofat & g the year
([ 9§ & SR HEiag Fofal & g (c) No. of Awards implemented during the year 22
() a9 & 3id & sraffaa 7 for 7w ol & = (d)  No. of unimplemented Awards at the end of the year 01
6. IPKI TTARE U 6. Status of Letters of Comfort

®. o fria af & ke s gkt smearm o= (easih)

§% 7 e oy & AR faee/aeia FromeT grRT s srufiat
B R T/ B Giem & e 37T 3/gHe o
TR I SNATIHAIS B fel &b HaH H PIg IR I3 SR
T8 fopa.

Q. 31.3.2011 B IHIAT DI IR T Bt Ferdt Ry

foia @ - 2009-10 & SR §6 7 3FEART B RIHHT/RIT
GIeM 2g 3R I a=e & fore faeei/eeia fafamet &
3ME3T F 3T BaA TP gl RN U IR o &,
PN 3TRa 07 R1d 9 3% Jaileis P, 96 DI 39 a2 H
I @e & Hed # AR T .

IS a6 31T Fetat (Rgetiets) for. @ =ggieis # f&. 01.09.2009

B d6 & w9 | Ustigd fosar T

Letters of Comfort (LOC’s) issued during the Current
Financial Year.

During the current financial year Bank has not issued
any Letter of Comfort to meet the requirements of the
overseas/domestic regulators while seeking their approval
for establishing subsidiaries / opening of branches.

Cumulative position of LOC’s outstanding on 31.03.2011

During the financial year 2009-10, Bank has issued
only one Letter of Comfort to meet the requirements
of the overseas / domestic regulators while seeking
their approval for establishing subsidiaries / opening of
branches. The Letter of Comfort was issued to Reserve
Bank of New Zealand for the Bank’s subsidiary in that
country.

The subsidiary Bank of Baroda (New Zealand) Ltd.
has been registered as a Bank in New Zealand on
01.09.2009.
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1.1

1.2

1.3
1.3.1

$Icge 31h aIE vdEeed 3ifh $fear gRT SIRY vaife
e (Uvd) & e § FHeidRoT

HHARY AT (T.09.-15)

d 1 NI gRI FTRY QT T+ (U.TH.-15) PV 31071
& aik 3 f5 Rt 07.12.2006 & o] €. T8 wFo feiie
17.12.2007 &1 FeNfea vd sifergfaa fosar . v.ew.-15
f&u e yraem= d& @1 5 aut I it B srafér & fere s ay
vd 1 W # URGE a1 B W M b W F g dr
F1 fadeT yam axar 8. §6 7 59 fGbe @1 AT & aen
IR fawia 9 2007-08 JF FHART & f&di § Hot SR
g & 1/5 UM dF AGAIBROT dAT HaT-gha dae ard
& fore gfgeiie yraem fov e € 5 f6 S0 901.00 TR &
IRATGD Yo & IR 8. &g # 7 ¢t 7 T 180.20 aRIg B
T BY 31 A 2012 & 37d d fema § feran semm.

It

§& 3w O AR @, S 5§ Jar I Jarga s
AN T &, IS BT YA Bl 8. 3 IAS a¥ Y
@ S aTe g9 Jege) B BRT & o vs ke < @
3 T e avar 8. It MY & Frmt & s @
R, 309 3fg, TG R 3R a1 Ve a1t TG HT 3FAH A
ge, WRAferd T8 0T aMifthd TGt &b SR W IZCT <TaTl &
Srwifed gea & 7o B A E

fHfrait o1 frdrer wRa TSR g1 FerfRe Fraer vgder & srgar
fawam e &

YA B T arett et o T 3 fafi dsmnet & s
F Y ST & T g fore pHaRat & fore urar 5 st
& fore 31fére EHBRY 8, 3d IR W P A 2.

ﬁ-QTq:

g1 & 3R 0 oHaRal @1, RN 20.00.1995 @Y 3rmar
3G U 8 I § SRR Fuier 7, 3% ffde any
aer Jar Fafr disr & sicefa Sem &1 e axar €. a8
AT PHaRat @ ATS 3R W 3 SHaRal & da
o §% # 390! AdTHIeT B 3rafer auf & MR W Fb db
N BIg $ YA U2 JaH B DI A Ja= a<al 8. B
3w geiar (GHarY) Yo fafraw, 1995 & siarfa enfie
wHart wfass e & do & sieem & foe o 96 &, oM
4T &1 yaem d0 & 3iaRe =it grRr fesar s 2.

1.3.2 faaeyof Fame wgld (Ve faded §: Jar - e Isger §

35

af & ARM, §& 7 3 0 FHARAT & fore Yo fadew @1
e fosan 2, foeiv ud # Y disr AT Sioer o 59 withan
D BeRgEy 18989 HHTTRAT & 1w §b P T1829.90 FRIg B
g 9o g5 8. 59 sifaRad, af @ dRM d@1 & FHaRa
@ I Pae sftfem, 1972 § 6e M6 Feed & 3R &
IgET B AT o TR T, 3D e, I B IGEl g
#3  B IE B

B.

1.
1.1

1.2

1.3
1.3.1

Disclosure in terms of Accounting Standards (AS) issued
by the Institute of Chartered Accountants of India:

Employee Benefits (AS-15)

Bank has adopted the Accounting Standard (AS-15)
issued by ICAI and effective from 07.12.2006. The
standard has been revised and notified on 17.12.2007.
The provisions contained in AS-15 give option to the bank,
to charge the transitional liability as an expense in its
Profit and Loss Account spread over a period of 5 years.
Bank has exercised this option and accordingly made
an incremental provision for employee benefits such as
pension, gratuity, leave encashment and other retirement
benefits to the extent of 1/5th of the total transitional
liability commencing from financial year 2007-08, which
is crystallized on Actuarial valuation at ¥ 901.00 Crores.
The unrecognized amount of ¥ 180.20 Crores will be
charged by end of March 31, 2012.

GRATUITY:

The Bank pays gratuity to employees who retire or resign
from Bank’s service. The Bank makes contributions to
an in-house trust, towards funding this gratuity, payable
every year. In accordance with the gratuity fund’s rules,
actuarial valuation of gratuity liability is calculated based
on certain assumptions regarding rate of interest, salary
growth, mortality and staff attrition as per the projected
unit credit actuarial method.

The investment of the funds is made according to
investment pattern prescribed by the Government of
India.

The gratuity payable is worked out by way of 3 different
schemes and the entitlement is based on what is most
beneficial to employees.

PENSION

Bank of Baroda pays pension, a defined benefit plan
covering the employees who have opted for pension
and also to the employees joining the bank’s service on
or after 29.9.1995. The plan provides for a pension on a
monthly basis to these employees on their cessation from
Bank’s service based on the respective employee’s salary
and years of qualifying service with the Bank. Employees
covered under Bank of Baroda (Employees’) Pension
Regulations, 1995 are not eligible for Bank’s contribution
to Provident Fund. Pension fund is managed by in-house
trustees.

1.3.2 Prudential Regulatory treatment (reopening of Pension

option and enhancement of gratuity)

During the year, the Bank reopened the pension option
for such of its employees who had not opted for the
pension scheme earlier. As a result of exercise of which
by 18989 employees, the Bank has incurred a liability
of ¥1829.90 Crores. Further, during the year, the limit of
gratuity payable to the employees of the banks was also
enhanced pursuant to the amendment to the Payment of
Gratuity Act, 1972. As a result, the gratuity liability of the
Bank has increased by T NIL.
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1.4

1.5

1.6

TEH-15 HHARI T4 € A P IUET3N B IR, 31829.90
URaa Red §6 7 .9 WRa™l, 2011 B AdaI-id &7 S Sl
® oaIRal &1 Yo ey §F: ya o dr dregdl i
¥ gfx eyt Foms uef & ddg & aRux 9. Sidehe,
SE:80/21.04.018/ 2010-11 FRY fhar o, 3 uRuz
B YU B FEU, §F 7 ¥365.98 FRIS Bl AT (38929.90
RIS BT 1/5) ATH-EI T BT THIRT BT 8. T1463.92 HRIS B
feiRa 29 M (31829.90- ¥365.98 FRIZ) B 3o uRux #
faffderaR 2 smaftr & f&ama # foran smem aen gwRa fsar
e, g R ¥ fawges / g e sy & il enfae
T 2.

Tfe YR Retd 8 =1 336 TRy SIRY 7 5o Sran a veq 15 B
3MET3T & Belea™y 3 P o1 T 1463.92 RIS HH 2l
ot AR & 3 Tedl R 3¢ BeRdwy U84 ardl =i
w19 5 a_1ere & fore sraere, sl axrem, wifafis/
3 ORTE Rl 3§ sFaRor dern SRR 3T & ee el
o ma 2.

§ 71 T 753.35 BRI &b oMHIET (3 16.50 Ui IR) T wiaen fesar
2 o o dfcpw faferm sifm 1949 &1 &RT 53 & 3Fvid WRd
TRER GRT STRI SRR T €RT 15 B SFIATCHT B e
&

wfge ffer -

o 3t aeier 1 31 FHAIRAT S Jar Fghy Al & TP W $ T
¥ wigey M O e wifdite srawaedr 2. 39 M &1 gees
7 41 BT 10% 3iereH o e 2 3R §6 37 agier 39 AR %
RIR 13T 3 e & s a=ar 2. 39 [ty o1 Fowr wRa WRaR
g1 FrefRa Faer vgfr & sraR o s &

el BT BB

o8 o HHaR) e siftraf¥ar /wiftes ot Faft g &
IRIE R Iq6 @ § 51 g gl W 3 iferdad 240 fet
TH BN 3Af Gl BT ABABRT U R BT EHAR &.

denfa, Jar @ @ ffa d, o s sl gzt §
3if¥ram 120 faA1 a6 gt B 50% IR BT FHADBROT I
FRA B FRER ©

sifaRaa Jarfafa ey

ifaRaa a1 fFgfs emw & fore dvem & 3iaid B8 STfoERY
I Jafglr s dar el gy W sfiRed dar
foafcr @y o @1 &der B et 6 3w da & 30 anf &
a1 I R A AL

e 3 R, 31aTE Wit waw Jar Py edfewe Jar Frgfy
7 B W ifaRa Jar Fgfa amw o & fore gaerR @i et
39§ Jar & 30 guf ot Jar T B o & .

Ty, SEieRt, Jar gfed, Sar s, e ot et
3R Ja1 @ & Rerfar & a1 H1a & aut B T W e T
g g tfaRaa at fgfa @ &1 e =18 fosar e,

1.4

1.5

1.6

In terms of the requirements of the AS 15 - Employee
Benefits, the entire amount of ¥1829.90 Crores is
required to be charged to the Profit and Loss Account.
However, the RBI has issued a circular no. DBOD.
BP.BC.80/21.04.018/2010-11 on Re-opening of Pension
Option to Employees of Public Sector Banks and
Enhancement in Gratuity Limits — Prudential Regulatory
Treatment, dated 9th February 2011. In accordance with
the provisions of the said Circular, the Bank has charged
an amount of * 365.98 Crores (representing one-fifth
of ¥1829.90 Crores) to the Profit and Loss Account.
The unrecognised balance amount of ¥1463.92 Crores
(31829.90 —¥365.98 Crores) shall be accounted for and
charged off over the balance period stipulated in the said
circular. This amount does not include any employees
relating to separated/ retired employees.

Had the said Circular not been issued by the RBI, the profit
of the Bank would have been lower by ¥1463.92 Crores
pursuant to application of the requirements of AS 15.

Consequential financial effect on other components of the
financial statements, including on Provision for Taxation,
deferred Taxation, the transfer to statutory / other reserves
& earning per share has not been ascertained.

The Bank has proposed dividend of ¥753.35 Crores
(316.50 per share) which is subject to compliance of
section 15 and consequential notification to this effect by
the Government of India under Section 53 of the Banking
Regulation Act, 1949.

PROVIDENT FUND

Bank of Baroda is statutorily required to maintain a
provident fund as a part of its retirement benefits to its
employees. This fund is administered by a Bank managed
trust. Each employee contributes 10% of their basic salary
and eligible allowances and Bank of Baroda contributes
an equal amount to the fund. The investment of the fund
is made according to investment pattern prescribed by
the Government of India.

LEAVE ENCASHMENT

An employee is entitled to encash privilege leave standing
to his/her credit subject to a maximum of 240 days on the
date of superannuation/Voluntary Retirement/death.

However, on resignation, an employee is entitled to get
encashment to the tune of 50% of the privilege leave
standing to the credit subject to a maximum of 120 days.

ADDITIONAL RETIREMENT BENEFIT

The scheme for additional retirement benefit provides that
an officer on his Retirement/ Voluntary retirement/ Death
shall be eligible for additional retirement benefit, provided
he had completed-30-years of service in Bank.

In the same manner, award staff member on Retirement/
Voluntary Retirement/ Death shall be eligible for additional
retirement benefit, provided he had completed — 30-years
of service in Bank.

However, in case of dismissal, discharge, termination,
compulsory retirement and resignation additional
retirement benefit shall not be payable, irrespective of any
number of years of service.
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17 ymAEr 1.7 Disclosures
bl Qi ® 3EuROTT (57 3 & o & s Principal Acturial Assumptions [Expressed as Weighted
Averages]
TSI &1 W4 TYPE OF PLAN
K:CEAE
LN FHEIBROT aifer. Syar @y
PENSION LEAVE GRATUITY ARB
ENCASHMENT
fedRe ) Discount rate 8.50% 8.50% 8.50% 8.50%
aa gfg =) Salary Escalation Rate 4.00% 4.00% 4.00% 4.00%
FE R Attrition Rate 2.00% 2.00% 2.00% 2.00%
dismTd anfkdal iR wwifad Expected Rate of Return on o o . .
. plan Assets 8.00% 0.00% 8.00% 0.00%
St & 3mfE 3k 3 O @ g RECONCILIATION OF OPENING AND CLOSING BALANCE
OF LIABILITY Lo
(% I 7 /% in Crores)
IISHT &1 ¥4 TYPE OF PLAN
K:CEEE
il I %313:?‘11
PENSION LEAVE GRATUITY ARB
ENCASHMENT
F) 1/4/2010 B N3N a) PVO as at 1/4/2010 2861.10 508.75  1023.74 431.28
@) 1S D AN b) Interest Cost 228.44 40.06 81.53 34.33
EIGGSEIGILG c) Current Service Cost 94.20 26.03 5210 11.70
g) fUwelt Jar @md (g7 w9 H) d) Past service cost (amortised) 1829.90
7) el Jar anrg (Ffea @mear) e) Past service cost (vested benefit) 554.14
) 3iaRa uar f) Liability transferred in 1358.22
o) yed oy d) Benefits Paid -199.63 68.13 113.16  27.62
B) <IRId R dHiicd ai/ard(-) €) Actuarial loss/gain(-) on obligation -72.33 53.20 282.45 -8.17
) 31.03.2011 I qdran f) PVO as at 31.03.2011 6654.04 559.91 1327.35 441.52

Aot 3Rl & 3fd gea & 3Rf® 9w ud sifom 2w &

HHTET

RECONCILIATION OF OPENING & CLOSING BALANCE
OF FAIR VALUE OF PLAN ASSETS

(% @I 7 /% in Crores)

YIS BT WY TYPE OF PLAN

¥ 3;'35 ? arfer
<t e
PENSION LEAVE GRATUITY ARB
ENCASHMENT
®) 1/4/210 BT AreId 3nkaai o1 @) Fair Value of plan assets as 2701.89 0 779.01 0
3Fa e on 1/4/2010

@) dieHEnTa 3nRaal ') Suafda Re b) Expected Return on Plan Assets 236.32 0 73.08 0
) 3PEM c) Contributions 351.97 68.13 191.23 27.62

) 39 <19 U9 95l ¥ 3faikd d) transfer from other trust and 1358.22

members

g) Yed oy e) Benefits Paid -199.63 68.13 113.46 27.62
) dHipd oy / (-) & f) Actuarial gain/ (-) loss -60.20 0 -23.00 0
B) 31.03.2011 & AioEnTa anfaal g) Fair Value of Plan Assets as 4388.57 53.20 906.86 8.17

&1 3d g

on 31.03.2011
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qe=-1F # 7= I AMOUNT RECOGNISED IN THE BALANCE SHEET
(% @xIs /% in Crores)
IS &I ¥a¥d TYPE OF PLAN
tr IO LEAVE wma?w
PENSION L\ ~acivient GRATUITY ™% oo
®) alfd &1 it a) PV of obligation 6654.04 559.91 1327.35 441.52
@) SN SRadl & 3T g b) Fair value of plan assets 4388.57 0 906.86 0
) IR c) Difference 2265.47 559.91 420.49 441.52
") 3rfeiRa Heaoreia doar d) Unrecognised transitional liability ~ 1476.92 39.20 37.38  45.20
g) JEHud § A STl e) Liability Recognised in the BS 788.55 520.71 383.11 396.12

- @ § = AMOUNT RECOGNISED IN THE P&L ACCOUNT
(% @xIg /% in Crores)
TSI &1 W4 TYPE OF PLAN
. 3EPTIT THERT arfa.
BN LEAVE Jar Y
PENSION ENCASHMENT GRATUITY ARB
@) EIGESEIRGIRGE a) Current Service Cost 94.20 26.03 52.10  11.70
9) 13T AT b) Interest Cost 228.44 40.06 81.563 34.33
M) I 3MRa = IHTfaa c) Expected Return on Plan -236.32 - -73.08 -
Red Assets
) AeriRa fiett Jar anTd d)  past service cost
(ﬂ;f =) (amortised) recognised 365.98 - - -
) FafRa fUear Jar ama e) past service cost (vested
(e wme) benefit) recognised 554.14 - - -
q) g SHifhD &I/ (-) f)  Net Actuarial Loss/gain(-) -12.13 53.20 305.45  -8.17
B) a¥ & SR /T T g) Transitional liability
gpuTENeT ST recognized in the year 13.00 39.20 38.00 45.40
3) oy e @« | FeafRa @t Expenses Recognised in P&L 1007.31 158.49 404.00 83.26




3. e Ruifén (v.eg.-17)
T - & : foeg Imie

- %g arffe Rulé Annual Report 2010-11

3. Segment Reporting (AS-17)
Part A— Business Segments
(% @xIs /% in Crores)

(N PR /Reyer dfc Rea dfm 3=t o 2l
Treasury Corporate / Wholesale Retail Banking Other Banking Total
Banking Operations

Tga femad  dgad femad  dgad Femad agad femad agad Femad

Current Yr Prev Year Current Yr Prev Year Current Yr Prev Year Current Yr Prev Year Current Yr Prev Year

JFa Revenue 5597.84 4599.16 9840.82 7324.24 5983.40 4956.91 3273.04 2624.39 24695.10 19504.70
TRum Result 882.51 1047.70 152549 158536 1517.89  778.65 2750.61 1780.39 6676.50 5192.10
3FERea Unallocated 1026.18  954.04
o Expense

tRem@aTg  Operating 5650.32  4238.06
Y Profit

3IF Income taxes 1408.64 1179.73

fafdre @y Extra-ordinary
afy Profit/loss

& @ Net Profit

4241.68  3058.33

3 Other

Gl Information

Jmie Segment 85948.21 69474.04 116375.42 87163.85 53954.06 45007.87 99679.80 7411.52 355957.49 275957.28
i Assets

MR Unallocated 2439.68 2359.42
Rt Assets

-g-,ﬁmﬁaqi Total Assets 358397.17 278316.70
I Segment 85065.70 65703.15 109558.74 84232.80 50793.70 42564.94 79972.48 70278.06 325390.62 260978.96
A Liabilities

3FEka Unallocated 33006.55 17337.74

A Liabilities
P T Total Liabilities

358397.17 278316.70

| - 9 : {e® IHE

Part B — Geographic Segments
(% axI3 /% in Crores)

I — Segments —
fa=or Particulars 4
ST Revenue
snfar Assets

W RIS el
Domestic International Total
EIGER] fream af e T freem o EIGER] fream af
Current Yr Prev. Yr Current Yr Prev. Yr Current Yr Prev. Yr
31.03.11 31.03.10 31.03.11 31.03.10 31.03.11 31.03.10
21743.87 17014.16 2951.23 2490.54 24695.10 19504.70

267629.47 210329.67 90767.70 67987.03 358397.17 278316.70
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Jre Reifén o fewof -

1.

BET AFD! B IIEET § IR Roid §@ & Anitdet
IR & A R Rad 96 gR1 IR e Raen ®
U.0H.-17 & |1 3UTeHT & 3639 & ol gorl aRkares e,
gex1 3R 37 e aRare o mfie fSem e & w9
# aur W 3R IR o1 fgraysifos Imic & wo §
37O 8.

T 17T TTE TEdD! A IT I[5RT BT FicI eI &l &
Jmic aRome dg axa wwd, d6 3 f4fer siaror gea fFeRor
JUTTET! T 3701 2.

IS Je & fr @t W 4o I @ anfiadt o
I SMER W 3&fed = & T .

3 dft aRaret & uRvm IeRa dur e wiY got #
IR uRareHT & Hafer siws off wnfie £,

Tafera urel geeiaRoT (Ted-18)

Tefera widat & M vd §b & 1Y b G
et

i) g Hivea arbe fafies

iy df By fafics

iy e § fafies

iv) d 3w ke (Segar) fafies

v) & 3ifp geter (wfm) fafics

vi)  d 3ife setar (guen) fafies

da 3ife agtar (™) SETERT.

§w 3ifes setar (g%) fafics

ix) d 3w eiar (denfran) fafics

x)  Selar Biuea Arbed (e fufies

(§ 317w setar guen fafies & s

xi)  dfg Bifrere 7 e .

§ 3ifw Fetar (g fo.

3% i s2iar (—piets) fa.

i) SSler TR e T §6

i) SdTeT - 3T & T d6

iy  gEkar TR IHT §6

iv)  Sgfar TR aHT §

V) HEIT-OR &Ar AT 8%

vi) 31 STifgar d fafies

FeleT TR e AReTie &. for.

xii)
xiii)

vii)

) 3R o aRn FRRE &. o
iy g sememd 96 (Faf) SeeE

Notes on Segment Reporting:

1.

(a)

As per guidelines of RBI on compliance with Accounting
Standards AS-17, Bank has adopted “Treasury
Operations”, Wholesale, Retail and “Other Banking
Operations” as Primary business segments and
“Domestic” and “International” as secondary / geographic
segments.

Segment revenue represents revenue from external
customers.

In determining the segment results, the funds transfer
price mechanism followed by the bank has been used.

Capital employed for each segment has been allocated
proportionate to the assets of the segment.

Results, Revenue and Capital Employed of Other
Banking operations include figures relating to
International Operations.

Related Party Disclosures (AS — 18)
Names of the Related Parties and their relationship with
the Bank:

Subsidiaries:

i) BOB Capital Markets Limited

ii) BOB Cards Limited

iii)  The Nainital Bank Limited

iv)  Bank of Baroda (Botswana) Limited
V) Bank of Baroda (Kenya) Limited
vi)  Bank of Baroda (Uganda) Limited
Bank of Baroda (Guyana) Inc.
Bank of Baroda (UK) Limited
ix)  Bank of Baroda (Tanzania) Limited

X) Baroda Capital Markets (Uganda) Limited.
(Subsidiary of Bank of Baroda Uganda Ltd.)

xi)  BOB Trinidad & Tobago Ltd.
Bank of Baroda (Ghana) Ltd.
Bank of Baroda (New Zealand) Ltd.

Xii)
xiii)
Associates:

(i)  Baroda Uttar Pradesh Gramin Bank

(i)  Nainital-Almora Kshetriya Gramin Bank
(iii)
(iv)
(v)

(vi)
(vii)

Baroda Rajasthan Gramin Bank
Baroda Gujarat Gramin Bank
Jhabua-Dhar Kshetriya Gramin Bank
Indo Zambia Bank Limited

Baroda Pioneer Asset Management Co. Ltd.

Joint Ventures
i) India First Life Insurance Company Ltd.
i) India International Bank (Malaysia) Bhd.
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() 7@ yaee ISR (D) Key Management Personnel:
S.No T e TR Remuneration
Name Designation o1 g e o
Current Year| Previous Year
1 . vg. & 7T 37e7eT U9 Y v 21,87,200 *23,30,494
Shri M.D.Mallya Chairman & Managing Director
2 |4 . SR HAYd PRBR! e ~|  *18,74,019
Shri V.Santhanaraman Ex-Executive Director
3 ﬁﬂﬁa@qﬂa&ﬁ FIPR! Fees 18,37,145 *13,93,184
Shri Rajiv Kumar Bakshi Executive Director
4 |5 ea. 4. s PSR! Fees 13,57,347 3,20,093
Shri N.S.Srinath Executive Director

* 2 BS I-31TANT B SBIT T JAT Hiedg= 13T et &.

Faftra arct feaelioR & © va-18 & R 9 & WeoR 3rgufimt 3k
AN SPT & A1 FHTER HT YBEIpR0T =Tg! fobar man €, 3 159
Frafeaa 3uHl @ 3 et Tl & T 3 aiF-oA! & Faferd
el JBR BT THEIHRUT B F Apar 2. I8 ¢ Isa Frafa 2.

5. ufd 9K 315 (TE9-20)

* Amount includes arrears on account of VI pay commission
and incentives.

The transactions with the Subsidiaries and Associate Banks
have not been disclosed in view of para 9 of the (AS) — 18
Related Parties Disclosure, which exempts state controlled
enterprises from making any disclosure pertaining to their
transactions with other related parties which are also state
controlled.

5. Earning Per Share (AS-20)

Ja=or Particulars aw&a'é frear a9
Current Year Previous Year
TR P I & T (3. R #H) Net profit after tax (% In Crores) 4241.68 3058.33
I B I (3ATE) Number of Shares (weighted) 364490716 364266500
ufg o gﬁmﬁﬁ g gTquag 315 Basic & diluted earning per share 116.37 83.96
uf 2R 3ifeg dad Nominal value per share %10.00 %10.00
6. 3T P P! TUMT (TTH-22) 6. Accounting for Taxes on Income (AS-22)
. The Bank has complied with the requirements of AS
ST ERT AR 3T R TR B TUHT & TTH-22 P SRl , -
: ) 22 on Accounting for Taxes on Income issued by ICAl
@ é’cﬁ J e foam & AT TCTER 3T i &R SR e and accordingly deferred tax assets and liabilities are
game FefRa o w8 €. 31 91, 2011 &1 3T &R & AT recoghized. The net balance of deferred tax liabilities as
eI 2100.29 BRI 1. on 31st March 2011 amounting to ¥100.29 Crores consists

of the following: .
g (% axI3 /% in Crores)

31.03.2011 31.03.2010
anfat S anie gt
Asset Liability Asset  Liability
31 anfadl ) amaax afdifsog & agg  Difference between book depreciation and - 52.29 - 26.02
aﬁwamwﬁ 3R Depreciation under Income Tax Act on
fixed assets

3R AT, 1961 B &1 36(1)(viii) Deduction under section 36 (1) (viii) of the - - - 23447
& 3 Helar Income-Tax Act, 1961
uRugaar & foe alRa (vadiem) qﬁfsiﬁ-qﬁ Depreciation on HTM Securities - 216.56 - -
W el
3mIaR 3iferfow @ eRT 40 (©) (3m5E) % Amount disallowed U/S 40 (a) (ia) of the 9.70 - 11.32 -
i iR srgwa <ifer IT Act
3THIIT THEIHI0T & e yraem=T Provision for leave encashment 158.86 - 156.42 -
SIIES Total: 168.56 268.85 167.74 260.49
IS 3R & STamn Net Deferred Tax Liabilitiy - 100.29 - 92.75




7. uRamed de &A1 (Teg 24)

o= a¥ 2010-11 & ERM d 7 31T &= O o~aT Y &
PR G PRIAE! TRl P €, BeRawy T3 P BH PRb
IR B I BN o FH @ 3R TP B TR W I
uRerad # fo Bria & gHifd, 599 3Ried g9E U,

8. 3niRdal &1 3ol S+ (TEH-28)
T AMP-28 RG] T SUIRHe” & WE 59 WS 13 — B
3T Pls HEw@yUT 3 A @M & Berawy a1y foxia af #
3rae Fufa &1 B ot SUeRde SRR T8 &

9.  YIGYUM, MHRADB ST JAT bAD N (TeF-29)

9.1 2gani & forw yrau™ &1 Gaed (30 & fere graemt
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7. Discontinuing operations (AS 24)

During the financial year 2010-11 the bank has not
discontinued the operations of any of its branches, which
resulted in shedding of liability and realization of the assets
and no decision has been finalized to discontinue an
operation in its entirety, which will have the above effect.

8. Impairment of Assets (AS-28)

In view of the absence of indication of material impairment
within the meaning of clause 5 to clause 13 of Accounting
Standard-28 “Impairment of Assets”, no impairment of
fixed assets is required in respect of current financial
year.

9. Provisions, Contingent Liabilities and Contingent Assets
(AS-29)
9.1 Movement of provisions for Liabilities (excluding

BT BISHR) o
provisions for others)

(% @I 7 /% in Crores)
fa=or Particulars ' . g o e af
TaaH / AMBRABAT Legal Cases / contingencies Current Year Previous Year
1 3T 2010 BT I Balance as on 1st April 2010 4.75 13.43
v P SR Yext Provided during the year 3.95 -8.68
31 A 2011 &I A9 Balance as on 31st March 2011 8.70 4.75
3T/ 3ATTddT3i &1 T97g Timing of outflow / uncertainties Jeeric / eerte |

feeEaIgH ) ey |
3M3eHar 3M3THAr

Outflow on settlement/
crystallization

Outflow on settlement/
crystallization

d% 3 s Aifa FefRa o ¢ e sER 3@ & foog a6l o #or
& ¥ H WPR e fbdT e 2.

9.2 3B ITAT :

I & UG 12 H % 9. (1) F (V1) # 3ga Tl Tt 3rermera
& fofar, ta e, sraterd o arer foarRon, st &1 foerRT, A
T 1T, 3FYEEN aRret & Hae H, HHeT: Haftd uiicat gRT
T8 7 R R aelt €. 0F At A g il sniféa e 2.

T @E R 3 fewforar

1. sfzal &1 foas v gare
3R DA GRS B 3idid oGl & o onef § 9
U9 ST P ghr Ffaftedt & RS Bram &1 erf gae= &

FANSH &g 31.03.2011 d% o< foran man 2. 599 3fua Fwmem
B B T R &,

2. Yan
¥ & dRM, 3% 7 FRee T & SAET ¥ JE) SERISRIR
faframm & fafram 76(1) & 3R 9Ra WHR 1 TR R
MR W 10/ TAD B 2,72,79,579 3iFae! TRT BT T892.14
gl 9R & Mftm = snafea foe €. 39 wevawy, d6 B
32461.00 TRIE B A AT Yol & ¥9 § 9 gs a1 o
TRUTHRERT TR &R 53.81% J F@aR 57.03% & TS .

The Bank has provided for claims against the bank which have
not been acknowledge as debt as per the policy framed by it.

9.2 Contingent Liabilities

Such liabilities as mentioned at Serial No (I) to (VI) of
Schedule 12 of Balance Sheet are dependent upon, the
outcome of court, arbitration, out of court settlement,
disposal of appeals, the amount being called up, terms of
contractual obligations, development and raising of demand
by concerned parties respectively. No reimbursement is
expected in such cases.

C. Other Notes to Accounts
1. Balancing of Books and Reconciliation

Initial matching of debit and credit outstanding entries
in various heads of accounts included in Inter office
Adjustments has been completed upto 31.03.2011, the
reconciliation of which is in progress.

2. Capital

During the year bank has allotted 2,72,79,579 equity shares
of ¥10/- each at a premium of % 892.14 per share to Govt.
of India as determined by the Board in accordance with
regulation 76 (1) of SEBI ICDR regulation on preferential
basis. The total amount of capital received by the Bank
on this account is ¥ 2,461.00 Crores and consequently
the Government holding have increased from 53.81% to
57.03%.



Ui gRfard e
Yaima yRferd i § srae dufaal & gadeaiae & wherRawy
BN arel qeagts aun oy / #eaw Jam & foe Frafa e
RS 2 faxa 3@ @ AreIsT & ST HRA TRBR B
3P IR i g

faer

4.1 9RO Red 96 & feen-Fdell & 3R a¥ & dRW §@
7 “fogt & fore Jueer” Solt § foomm WReRI syt
(THUARIR) & U N BT “IRYTIdT a enika ™ SoT § 3iaRka
TR fear 2. 75.80 IRIE BUE (1 9§ 3.25 FRIS BUE) B TR
ToTeT B Y Ud g1 o H yiRa o foar man 2.

“TRudaar g ek’ Aot & dgd I T e & fagdt )
T4 AT 41.92 FRIS T P o019 9 & @ra 3 feram
2 31k 39% 1@ ® 20.99 TR B Yid gRfEr FHfer &
TR B g § gErhfera far mar & e & ot
ST 1949 &Y &IRT 17 & 3ivcial Fifa e gRiar e
B 3iaRa fopar mm &,

IRI & e gmaem=

5.1 @RI &g J&e, sieia gitremar & ol @ e §
T gL g 3iftraaan & Wl ¥ fosar mar 2

37 3R 2N & Sieia g2 31M < 3rarRl /
Id W & & Bl A A faarenue &= aml & d6y
# 3% gR yam & T /faum gR1 wERifea A
¥1958.16 XI5 (fUser af ¥1293.49 @xIg) withe 2.
AR & fdarerue wimt & fow =l fofat stk / ar
BILA R SHUBRT B I Bl €4 # I g §9 7Aa
& forw ®1S wrae & foar man 2. &) FeRor sifter
&R {5 T uRad=T / AFTEY SR G A T &,

b 7 smaex st~ 1961 P R 36(1)(viil) & 3R
U FaE $ Ga9 §, 3 30 o7 § fafide 2, ety
& @7 fohaT &, dagaR 3335.39 oS faey gRfd e
@ 3aRa #R e & a3 3 yRfda e &
3t Raré fear smar @

TR

6.1 & P BT 88.63 TRIs 3. (Yo @ma) - (fUeet av 65.30
TR T.) DI PY FuRdl & Geg H gwiaRor faorg &
fyere 8 et .

§& @ P& AUl @ gHeaiihd IR &1 3eora faar
T 8. 99 & 3id § URIR Y & 3iaia FeT 1747.83 TR
T, qAHedifesa 1T Bt enfhe o mn &, g geoes
» dey A YHeaiied T 1223.90 B)18 B, (Frear af
1321.25 RIg 3.) .

IRER & siatfa fFmfome /pet & o STaret 43.77 IRIg
3. (e af 63.93 #RIg ©.) B Jufwar o 2.

dis fraea dfavs fafics (dfe ve oa ue), gd & gof w0
d 3ffw el o 3 GIRT 24.09.1990 B B B Wiewd
T W A B B (G2 Aoy niRa fosar man 31k 39 fore
TP IRTANS B Fgfad e a1 w.

4.2

5.2.

5.3

6.2

6.3

4.2

5.2

5.3

6.2

6.2
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Capital Reserves

Capital Reserve includes appreciation arising on revaluation
of immovable properties and amount subscribed by
Government of India under the World Bank’s Scheme for
Export Development Projects for small / medium scale
industries.

Investments

In terms of RBI Guidelines, during the year, the bank has
transferred a portion of Government Securities (SLR) kept in
“Available for Sale” category to “Held to Maturity” category.
The resultant depreciation of ¥ 75.80 Crores (previous
year ¥ 3.25 Crores) has been charged to the Profit & Loss
Account.

Profit on sale of investments held under “Held to maturity”
category amounting to .41.92 Crores has been taken to
the Profit and Loss Account and thereafter an amount of ¥
20.99 Crores has been appropriated to the Capital Reserve,
net of taxes and transferred to Statutory Reserve under
section 17 of the Banking Regulation Act, 1949.

Provision for Taxes

Provision for Taxes has been arrived at after due
consideration of decisions of the appellate authorities and
advice of counsels.

Tax paid in advance / tax deducted at source appearing
under “Other Assets”

amounting to ¥1958.16 Crores (previous year 31293.49
Crores) represents amounts adjusted by the department
/ paid by the Bank in respect of disputed tax demands
for various assessment yeaZ No provision is considered
necessary in respect of the said demands, as in the bank’s
view, duly supported by counsels opinion and / or judicial
pronouncements, additions / disallowances made by the
Assessing Officer are not sustainable.

The Bank has claimed deduction under section 36(1) (viii)
of the Income-tax

Act, 1961 in respect of the eligible business as specified
in the said section and has accordingly transferred a sum
of ¥ 335.39 Crores to the corresponding Special Reserve
account and reported under Other Reserve.

Premises-

Execution of conveyance deeds is pending in respect of
certain properties at % 88.63 Crores (Previous year?.65.30
Crores) — (Original Cost).

Certain properties of the Bank are stated at revalued
amounts. The gross amount of the revaluation included
in premises as at the year ¥ 1747.83 Crores) and net of
depreciation the revaluation amounts to ¥1223.90 Crores
(Previous Year % 1321.25 Crores).

Premises include assets under construction / acquisition
amounting to ¥ 43.77 Crores (Previous year ¥ 63.93
Crores).

BOB Fiscal Services Limited (BOBFSL), erstwhile wholly
owned subsidiary of Bank of Baroda, had passed a
special resolution for voluntary winding up of the company
on 24.09.1990 and the liquidator was appointed for the
same.



aiffe Rulé Annual Report 2010-11 %j -

§Td U UX Uct =1 §cb 311t Seial b T U wweiian foparn o g
f&Hid 28.02.1991 ¥ §Ta U T v &I WUl 3Nl Td o
399 YUt AT & IO & Bereay U M e/ faeh! &
# o 3ifes getar B wFaRa ax v . 4fe o faarmeds
HIEAT ATCT & BRT QU T} TRTAT T81 BF 571 Habert oY 37aT:
ferie 30 AT 2007 P §79 U6 T v F! aIfiis AT dob T
79 U U9 U BT 3 31T aeiar & 2mihet = o ot fera .

3% 3ifes Sgtar & T H¥ e hsa afaws o1, & Jwmes
N 9@ B fA® 28.1.2009 BT AT b # rgATTed fvar

BOBFSL entered into an agreement with Bank of Baroda
pursuant to which entire assets and liabilities of BOBFSL
were transferred to BOB as a going concern / as sale in
liquidation of the entire business w.e.f.28.2.1991. As the
company could not be liquidated due to pending legal
cases; a decision to merge BOBFSL with Bank of Baroda
was taken in the Annual General Meeting of BOBFSL held
on 30th March 2007.

Bank has approved the merger of M/s. BOB Fiscal Services
Limited with Bank of Baroda in its Board meeting on
28.01.2009 and authorized Bank to file necessary petition

a1 3R 3T =TT & §9 & YS9 THEHATe FHHA . .
&9 S & B B e ot @ iftred e for merger of BOBFSL with BOB before the High Court.
P Rl e e e e 8. Income earned for marketing third party products
(% @15 7 /% in Crores)
®. 9. 3 & [\Hy Nature of Income i
Sr. No Amount
1 g+ Srar uifalaat & faer gg For selling life insurance policies 23.42
2 Rk shaT a1 ufafat & St gg For selling non life insurance policies 11.50
3 I B 3a@rer @ faer gg For selling mutual fund projects 1.82
4 sfac) aifds 3ac Equity broking product 0.82
5 3% gg-q?;gT FaaT Bancassurance business 2.48
9. uRugaar & foiw uRa (wadiva) AN & 3iafa Fawt & fagy 9. Disclosure on Sale of Investment held under Held to
O ERTeerth et Maturity (HTM) Category.
f&. 06.08.10) o ,
(% @xIs /% in Crores)
fael &1 IRRw® oW oy & SR fawl/zmRor S TE fyaelt @1 sifw 2w 3w St &1 SOk g
(aRuggar = enRkd)o1.04.10  Sale/ transfer during Addition  gRuagar = enfka 31.03.11  gRudadr & enRa 31.03.11
Opening Bal. of investment the year Closing Bal. of Market value of
(HTM) 01.04.10 Investment investment (HTM)
(HTM) 31.03.11 category 31.03.11
41827.96 8733.46 20458.87 53553.37 52836.96
10. UHSNUA B AleIE ST IR @S TS U-ee! Pl Tdhe [pRuT 10. Disclosure on imposition of penalty for bouncing of SGL

(wRd® yRuzics amgSeas. Si3MEr. 15/11.01.01 (§)) 2010-11
f&i® 14 FeTE 2010)

forms.

(RBI cir. No. IDMD.DOD.15/11.01.01(B)/2010-11 dated
14th July 2010)

®. 9. TSI B dle™ o IR 3T Amount fewforai Remarks
Sr.no. Date of bouncing SGL form
1 T Nil 9= Nil =1 Nil

11.

STET 3T T T fUee! a¥ & 3fide Ryu/gTeiaiRend fbe
bl

Previous year figures have been regrouped / rearranged
wherever considered necessary.
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31 ATl 2011 P THIE 9¥ & foTE FAHhe! varg faaxor
Statement of Cash Flow for the year ended 315 March, 2011

( in 000’s 3ifeha omitted)

31 91 2011 31 91 2010
D A I B T I
Year ended Year ended
31.03.2011 31.03.2010
F. R IGA! & THhal YT Cash flow from operating activities:
| ‘I‘f 5 N Net Profit before taxes 5650,32,10 4238,05,99
frfoRad & foe TarieH Adjustments for:
3SR TR Jeogr™ Depreciation on fixed assets 243,04,10 230,86,05
IECEIRES e g™ Depreciation on investments 9,01,27 (380,73,81)
(uRuag FoET afgd) (including on Matured debentures)
g2 WId ST U 31T 0T / Bad debts written-off/Provision in 1050,59,74 955,45,89
Rk Fues nfaal 3 v yaa= respect of non-performing assets
qq$ 3Raal & fou greem= Provision for Standard Assets 223,85,32 106,62,62
3 Hal & foe wraen (Fraer) Provision for Other items (Net) 47,82,47 15,85,41
3rIe 3Rl B fabr ¥ o/ (21) Profit/(loss) on sale of fixed assets 17,43 (5,29)
(Frae) (Net)
TiHoT T R 1S &G YA /HaeH, Payment/provision for interest on 846,16,11 559,31,58
(317 ¥ foar ) subordinated debt (treated separately)
343&1-?[ SHEA/3T I U BT Dividend received from subsidiaries/ (28,46,80) (29,18,85)
(317 & fosar ) others (treated separately)
39315 Sub total 8042,51,74 5696,19,59
frafeiea & for TamareE - Adjustments for:
e 7 (afg) /e (Increase)/Decrease in investments (9906,76,24) (8290,01,68)
3t (gfg) /o (Increase)/Decrease in advances (54691,67,24)  (32739,33,64)
3= anfRaar | (qﬁ.;;) [BHT (increase)/Decrease in other assets (1856,38,43) 432,56,60
3R R § i /() Increase/(Decrease)in borrowings 6755,39,20 (823,20,12)
S et # gfig / () Increase/(Decrease) in deposits 64177,55,67 48647,31,25
31T I3l a7 yragE § gﬁg\r /(BHY) Increase/(Decrease) in other liabilities 689,60,16 (167,19,54)
and provisions
yeI yeael ax (Riss ot e <afe) Direct taxes paid (Net of Refund) (1431,43,54) (1503,87,71)
uRared srieaml 4 ey Joal (&) Net cash from operating activities (A) 11778,81,32 11252,44,75
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(% in 000’s 3 fae omitted)

31 91 2011 31 w7 2010
D T I DT T T
Year ended Year ended
31.03.2011 31.03.2010
T, 99 gae drddeml I TAdhar gdre B. Cash flow from investing activities:
- 3T EE Purchase of / Transfer in fixed assets (358,31,45) (338,71,14)
S-S Ta Sale/Transfer out of fixed assets 20,59,31 40,25,30
IR G et & uRads Changes in Trade related investments (180,50,58) (65,74,47)
(3RS Td 31=) (Subsidiaries & others)
3@:]1?[ SHSAT/IAT I I BIHIET Dividend received from subsidiaries/ 28,46,80 29,18,85
others
e e srdeam Q@ qZ e (1) Net cash used in investing activities (B) (489,75,92) (335,01,46)
7. foauwor G nfafaferat § 9oar yarg : C- Cash flow from financing activities:
IR ﬁ Share Capital 27,27,96 -
IR Nty Share premium 2433,72,03 -
R T T 7 Unsecured Subordinated Bonds 2202,37,78 1405,37,98
AT R Aied Ued e Dividend paid including dividend tax (639,26,04) (383,55,63)
R sEEST T SIS Interest paid / payable on unsecured (846,16,11) (559,31,58)
WR e / g 15 subordinated bonds
fraaieor afafSfeat = qJHa! () Net cash from financing activities (C) 3177,95,62 462,50,77
ddbal U9 Adhal Kikits (2| Net increase in cash & cash 14467,01,02 11379,94,06
I Iz q@ (B)+()+(T) equivalents (A)+(B)+(C)
¥ & UYRH T THel g Thal g Cash and cash equivalents as at the 35467,05,76 24087,11,70
beginning of the year
Iy & 379 U TPhel g Thar T Cash and cash equivalents as at the 49934,06,78 35467,05,76
end of the year
feuof: Notes:
1. qﬁmqﬁwﬁgaﬁm, 1. Cash & Cash equivalents includes
IR Red 9% vd 370 8% & U s Cash on hand, Balance with RBI &
3R 9T vd 316 FE R o= e & Other banks and Money at call and
Short Notice.
2. TIFHal 9T 9Her A P ICH 2. Components of Cash & Cash 3/31/2011 3/31/2010
Equivalents
Jhal Td YR RoTd db & U aoid Cash & Balance with RBI 198681789 135399691
3o & u s 31k i vg 31 SCRll Balances with Banks and Money at Call 300658889 219270885
R T and Short Notice
gl Total 499340678 354670576
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focita faaRforl R et a_iare! &) Raid

Auditors’ Report on the Financial Statements

Jar ¥, To

§ 3its g2¥ar & 9 The Shareholders of Bank of Baroda

1. &9 8 3116 gSiar &t 31 Arf 2011 & foxirg fa=foran fommt 31 -

AT 2011 BT JeH-TF TAT 3B A T 3 G Pl FHIG
¥ $ A O Tbe YA fJaRoT 3R IR i
Tifcrdt &1 aRier e €, o o wWen & & e g R gr
AET-IRATETT 20 TRETE, 30 RAT-URI&TD! GRT oRaT-RIfara 2843
TE 3R RIF dE-Wiedl gRT kel wifed 45 fadeht
BRI CIRAT-ORIeT & T Q@i & g1 36+ wRag Rad d6
GRT SR feem-fodelt & argaR fear &, oM o den e-Erf
@ra 7 501 TErsl & fFaxivr O wnfia & 7 &, S o
W& el B T 2. A H-orERIfaT SIRaTe 0.39 gfererd sifim,
2.46 yferera SRR, 0.39 ferera sa1s1-3ma 3iR 1.23 gferera
S-0a | Hafta 2.

ffra faa= Pl & fore weem &1 afia

We have audited the accompanying financial statements of
Bank of Baroda as at March 31, 2011, which comprise the
Balance Sheet as at March 31, 2011, and Profit and Loss
Account and the cash flow statement for the year then ended,
and a summary of significant accounting policies and other
explanatory information. Incorporated in these financial
statements are the returns of 20 branches audited by us, 45
foreign branches audited by local auditors and 2843 branches
audited by branch auditors. The branches audited by us and
those audited by other auditors have been selected by the
Bank in accordance with the guidelines issued to the Bank by
the Reserve Bank of India. Also incorporated in the Balance
Sheet and the statement of Profit and Loss are the returns from
501 branches which have not been subjected to audit. These
unaudited branches account for 0.39 per cent of advances,
2.46 per cent of deposits, 0.39 per cent of interest income and
1.23 per cent of interest expenses.

2. 9RA ¥ WoR : GER oral e HevS! % 3% 54 faxiig Management’s Responsibility for the Financial Statements

IRl @ dOR B & fou ydem SR & g e § 2
s afEfaa & 3R g9, JeNs a1 4 @ aoie | B
3G et TE &,

o Wiad! B a1

Management is responsible for the preparation of these financial
statements in accordance with auditing standards generally
accepted in India. This responsibility includes the design,
implementation and maintenance of internal control relevant
to the preparation of the financial statements that are free from
material misstatement, whether due to fraud or error.

3. WRT aIfie SR o wian W senfa g fada faxrdf gr  Auditor's Responsibility

Y T B FRAT R, T WRAT T SREER G RIS
STRY OIRaT WRIET AMd! & SRR Al WIe df 8. 37 A
31en & fob & fciaan &1 fHate R ge e wien S giifora
T4 GoaRerd w0 § 39 YR GHE o b &1 I8 dlfdhd JMeare
et 7 3 foeiia foaxforat Tt o yobR & 3 / s
Tefat ¥ 4 8.

4, oRE WIET # IRET F A T THCBRT DI A9 8g A
faaRfor 3 &1 75 fFres sfchan & SR SRIaTE e 8. Tatd
yfgsar (ffén) orar Wiers & fage w FieRk &, ot e faaxforat
¥ 3eeRE Al B SNRGH el 81 I8 ST AT Y6l B o A
&, BT GaidH / 3N ST INHa 8. §7 SREAT & Jeaia dat
Y AT WIETd 39 foir faa=forat & 3uges wRqfer &g o &
TG AR FEaon &1 Jacies d=ar & e IRRRT 3ER
Iy ora wieT gfgsar FMeiRa (@) $ 51 w%. o wien §
T GRT e T AEayul STAM o WgRh eraidd Akl B
IIIHeT BT Feaid SR foi [aRforaT &1 wa Sgf &1 s

Our responsibility is to express an opinion on these financial
statements based on our audit. We conducted our audit in
accordance with the Standards on Auditing issued by the
Institute of Chartered Accountants of India. Those standards
require that we comply with ethical requirements and plan
and perform the audit to obtain reasonable assurance about
whether the financial statements are free from material
misstatements.

An audit involves performing procedures to obtain audit
evidence about the amounts and disclosures in the financial
statements. The procedures selected depend on the auditor’s
judgment, including the assessment of the risks of material
misstatement of the financial statements, whether due to fraud
or error. In making those risk assessments, the auditor considers
internal control relevant to the Company’s preparation and fair
presentation of the financial statements in order to design audit
procedures that are appropriate in the circumstances. An audit
also includes evaluating the appropriateness of accounting
policies used and the reasonableness of the accounting

ieaferd 2. estimates made by management, as well as evaluating the
5. =R a2 5 e 3 orat wen wreg uie fear & 97 = overall presentation of the financial statements.
' [ gt & ' 5. We believe that the audit evidence we have obtained is sufficient
e i < g w3 fere TP e & and appropriate to provide a basis for our audit opinion.
A Opinion

6. 3T I & F TS EH 3! 18 & Al WA &1 1.3.2 AR 6.
&I 3BT B & fored 3eora fovar mam & & wRd Rad d
T A D & & 9 BHAIRAT & {78 TF: Ter fadhed 9ias & dga
NI uRuzid SiaENeT / SIa/ERi/80/21.04.018/2010-11 &l 9
TRA 2011 & 3T eRAB AH 15 S TG § Fdai-d &
& P BT T ITATC BT MR TRA B G & & 3R §F 7 598
ST T1463.92 TR DI 181 3RATT B 2.

Without qualifying our opinion, we draw attention to Note No.
B 1.3.2 of Schedule 18, which describes deferment of pension
liability of the Bank to the extent of ¥1463.92 crores pursuant to
the exemption granted by the Reserve Bank of India to the public
sector banks from application of the provisions of AS 15, Employee
Benefits vide its circular no. DBOD. BP.BC/80/21.04.018/ 2010-
11 dated February 9, 2011, on Re-opening of Pension Option to
Employees of Public Sector Banks.
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7. ERI I H, 3% ol afcal # A T AR a1 §9RT 31ferdbad

SFERT 3R & fir T WEEReT & 39K -

i e & Y ufdd g9g gee-ua oo 3ik W 2, forad anavas
faaxor few e & 3k =9 genfua & ¥ = wn €, G
5, ¥Rd ¥ IWd: e oEieT [Ngidl & gAY Ale
P Ty ufsd d6 & 31w, 2011 & foparbendl &1 Tar v
gy g ame 3 9.

i er-gt o, & 8 Rwfirel & e ufda wRa # amE:
e tEieT Ngidl & T9eY d27 @id & 99 & fou 96
P TE oY 9N P €T &

iii Tdar yare-faeRur 39 dRg & FHIE a¥ & SR Fdbal yareg

7.
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In our opinion, as shown by books of bank, and to the best
of our information and according to the explanations given to
us:

i The Balance sheet, read with the notes thereon is a full and
fair Balance Sheet containing all the necessary particulars,
is properly drawn up so as to exhibit a true and fair view
of state of affairs of the Bank as at March 31, 2011 in
conformity with accounting principles generally accepted
in India;

i The Profit and Loss Account, read with the notes thereon
shows a true balance of profit, in conformity with accounting
principles generally accepted in India, for the year covered
by the account; and

For Ashwani & Associates

Chartered Accountants
FRN: 000497H

(Aditya Kumar)
Partner

M. No. 506955

B gRufs wus &.
TET OEIPR
(7T TS

For Haribhakti & Co.
Chartered Accountants
FRN: 103523W
(Rakesh Rathi)
Partner

M. No. 045228

For S. K. Kapoor & Co.
Chartered Accountants
FRN: 000745C

(Sanjiv Kapoor)
Partner

M. No. 70487

! ReAsh Havah g .
T OEIBR
(Tl =)

For Khimji Kunverji & Co
Chartered Accountants
FRN: 105146W
(Gautam Shah)

Partner

M No.117348

& ; RrgeoT TR Rl & i The Cash Flow Statement gives a true and fair view of the
@ gd e . & cash flows for the year ended on that date.
= faftres vd o smem Report on Other Legal and Regulatory Requirements
8. gaa-ud ik enw-gi oiar, dedRY B s, 1949 B 8. The Balance Sheet and the Profit and Loss Account have
gaa 34:@3?[ & e By T ik ar § g9 e E ge(re]n (;‘Jriam;n ;Jr? i% Folzrns ‘%A” ar;dtf‘B” Xestp%ti\éely of the Third
. . : . chedule to the Banking Regulation Act, .
. IR IGOR 1 9 5 A afvie v ole At iR ISR (@ g et o the limitations of the audit indicated in paragraph
3UHHT B 315 T 3HeRvT) 1970/1980 3R $ S FHLIO 1 to 5 above and as required by the Banking Companies
@ AT & 3regeie, &9 giad Rd & o (Acquisition and Transfer of Undertakings) Act, 1970/ 1980,
31) & 30 3iferead s v e TR FraEr-rer ?@ svr;drzl:)téjﬁc;L e;l;s:o to the limitations of disclosure required therein,
m“:; 3 e e foe & wn % a. We have obtained all the information and explanations
: ) h _ which to the best of our knowledge and belief, were
§) d% & GHaER! B 3 STHBRI &R T 3T €, 9 § & necessary for the purposes of our audit and have found
3P R &5 & 3ad &l &, them to be satisfactory;
: Fraterat SR A b. The transactions of the Bank, which have come to our
¥ d5 > 2 qSﬁTqir gy 3 gt e W'ﬁﬁ &ﬂﬁéﬁf. notice have been within the powers of the Bank;
];. aﬁ” ) ' ?)Wﬁﬁ ! ;“?! . c. The returns received from the offices and branches of the
& n—gw aa{,uﬁi LT /3T gqe{ HIAC ;ra; RERUY Bank have been found adequate for the purposes of our
SERIC PRI TR W fopar 2. audit;
10. BRI T | LGERED @4/ o 3R ader gare faaxo =g 10. Inour opinion, the Balance Sheet, Profit and Loss Account and
ORET O B Rl & Cash Flow Statement comply with the applicable accounting
standards.
Hd 3iRaT tos TAITeE T T, &. IR U . Hd 4. A gl UUs B
(3nfea HAR) (Fsta FR) (A1, &. IWRBR)

For N. C. Banerjee & Co.
Chartered Accountants
FRN: 302081E

(P. K. Sarkar)

Partner

M. No. 660543

Hd FETAT U8 &,
TGl TEBR
(&. iz $aR)

For Brahmayya & Co.
Chartered Accountants
FRN: 0005118

(K. Jitendra Kumar)
Partner

M No.201825

I / Place: {85 / Mumbai
& / Date: 28.04.2011
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31 ¥ 2011 &1 TRfba gem-u=

Consolidated Balance Sheet as on 31st March 2011

(000" 3ifdha omitted)

31 A 2011 & 31 AT 2010 HY

SCHEDULE As on As on
31st Mar, 2011 31st Mar, 2010
3 3
o7 3R e CAPITAL & LIABILITIES
oSh Capital 1 392,80,73 365,52,77
gRfera St 3k arfeey Reserves & Surplus 2 21379,55,21 15349,06,23
AIIRET ST Minority Interest 2A 72,90,64 59,42,00
SRt Deposits 311603,24,89 245951,14,55
3OR & 7 i Borrowings 4 22378,32,96  13404,27,07
3= 3GAT0 vF Tae Other Liabilities & Provisions 10386,92,14 9147,33,89
EIES TOTAL 366213,76,57 284276,76,51
eI ASSETS
YR Red §6 & ug Cash and balances with Reserve 6 20394,41,61 14076,06,77
J5er 3R 99 BT Bank of India
i & U Y 36T JAT T w9 Balances with Banks and Money at 7 31029,31,11 22493,41,15
316 T W gfaea afer Call and Short Notice
aer Investments 8 74018,45,75 63163,27,03
0T vd 31Rm Loans & Advances 9 232085,11,12 177711,89,75
3rae 3Rt Fixed Assets 10 2383,19,95 2369,38,69
3T Raar Other Assets 11 6303,27,03 4462,73,12
SIS TOTAL 366213,76,57 284276,76,51
AT ST Contingent Liabilities 12 127562,35,80  88221,17,28
T B fore et Bills for Collection 18986,68,46  18267,18,04
Aot arar- et Significant Accounting Policies 18
gl R femforat Notes on Accounts 19
IR T T SR goH-uA &1 v i 9
The Schedules referred to above form an integral part of the Balance Sheet.
Eeieca i e ferers o e
3reger vd yaer frers JENPRINY - Y TR B AR Her 9 Rl 3 3rER
At 3R, &. el . - 5 -
S 3TR. TiER P e vos T P UH. &. DR 08 B, P E. ;. §911 008 6.
i Freem PN i i A i R
iﬂu;a E;;% sirer s 3431?1 ;41?5 TEHRE : 000497 T UBHRE : 000745 UBHRE : 302081 §
o (%fafg Rra0) (%ol ) (&, . forear)
st & . e . wda mfea s e iR
m _ . g &g Homst .. 084205 .. 70487 .. 055623
AP | i . enf ey P gRufe voe . P Ramsit gavat ws . P TR W .
sﬁ’rga'i RA g1, dus oY, Blek T EBR T PR T EBR
- &t s Wi v dwrg TART : 103523 TWEART : 105146 5 RE : 000511 T
T, T BeH) (RTcpeT <BY) (it 2R (%, f3es gAR)
) amieR iR iR
RIF : YaE, .3, 045228 oA, 117348 1., 201825
femie : 27.05.2011
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31 77l 2011 &Y AT 9 &1 FAfHa @y g &f dan
Consolidated Profit & Loss Account for the year ended 31st March 2011
(000" 3rfdsa omitted)

31 9/ 2011 B 31 AR 2010 B
SCHEDULE I d¥ & folt I a¥ o foe

Year ended Year ended
31st Mar 2011 31st Mar 2010
3 3
. 3ma I. INCOME
Fffa s Interest Eamed 13 22513,30,54 17234,81,86
3 3T Other Income 14 3287,10,02 2965,29,65
EiES TOTAL 25800,40,56  20200,11,51
Il. == Il. EXPENDITURE
TS TT Interest Expended 15 13349,59,66 11023,33,76
oRETe T o Operating Expenses 16 4850,58,58  3981,60,83
waere 3R 3eERes T Provisions and Contingencies 3181,02,18  2045,37,64
EIIES TOTAL 21381,20,42 17050,32,23
AIEARE! =151 & 4d |fchd @y Consolidated Profit before Minority Interest 4419,20,14  3149,79,28
3R ol sbrgal & 31T &I 372 and share of earning in Associates
HedNT gaIgal | 31T &I 34T Share of earnings in Associates 17 34,71,81 42,64,52
Hﬁ:l‘lﬁﬁ ST Bl Fyd af & Consolidated Net Profit for the year 4453,91,95  3192,43,80
fore wafea & A before deducting Minority interest
TeTE : TSRS STl Less : Minority Interest 20,21,24 13,13,88
a9 & fore g & wiea av Consolidated Profit for the year 4433,70,71 3179,29,92
attributable to the group
3 @S T oMW U9 & @ § Balance in Profit and Loss A/c brought 82,20,34 70,57,36
Ay It forward
faferam &g 3uere <ifer Amount available for appropriation 451591,05 ~ 3249,87,28
. ot lll. APPROPRIATIONS
Jifafers yRfdra fFfér # smaRor Transfer to Statutory Reserve 1072,74,87 777,70,58
i Rier e 3 3raRor Transfer to Capital Reserves 20,99,56 126,58,95
€T 36(1) (ili) & ed 49w R AR ¥ 3Rwr Transfer to Special Reserve u/s 36 (1)(viii) 340,39,87 270,00,00
IR UG 3T YR AR H3kRor - Transfer to Revenue & Other Reserves 2189,75,35  1345,23,81
ST CTTeT (GTTTeT &% fed)  Proposed Dividend (Including Dividend Tax) 758,35,20 648,13,60
Tfchd Soiaelic § 3 & ST Balance carried over to consolidated 138,66,20 82,20,34
T 9 Balance Sheet
SilES TOTAL 4515,91,05 3249,87,28
TR 314 (9RNI% T STIegCs) Earnings per Share (Basic & Diluted) 121.64 87.28
HEAYT eraT-Mfcrat Significant Accounting Policies 18
ot W fewmforar Notes on Accounts 19
FR < TS SRR o9 Td & Ry BT & T Wi &
The Schedules referred to above form an integral part of the Profit & Loss Account.
Shri M. D. Mallya DIRECTORS AUDITORS
Chairman & Managing Director Shri Alok Nigam As per our separate report of even date attached
Shri R. K. Bakshi Shri R. Gandhi For Ashwani & Associates For 8. K. Kapoor & Co. For N. C. Banerjee & Co.

Executive Director
Shri N. S. Srinath
Executive Director
Shri V. K. Gupta
General Manager

Chartered Accountants Chartered Accountants

Shri V. B. Chavan FRN:000745C FRN:302081E

Shri Ajay Mathur ) (Sanjeev Narayan) (Sanjiv Kapoor) (B. K. Biswas)
Dr. Masarrat Shahid Partner Partner Partner

Chartered Accountants
FRN:000497N

Corporate Alcs, Taxation Shri Satya Dev Tripathi M.No.084205 M.No.70487 M.No.055623
& Compliance Officer - RBI Dr. Dharmendra Bhandari For Haribhakti & Co. For Khimiji Kunveriji & Co. For Brahmayya & Co.
Shri B. Dayal Shri Deepak B. Phatak Chartered Accountants Chartered Accountants Chartered Accountants
Assistant General Manager . p . FRN:103523W FRN:105146W FRN:000511S
Corporate A/cs & Taxation Shri Maulin A. Vaishnav ) )

(Rakesh Rathi) (Gautam Shah) (K. Jitendra Kumar)
Place : Mumbai Partner Partner Partner

M.No.045228 M.No.117348 M.No0.201825

Date : 27.05.2011
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TAfGd gere-ua 31 e

Schedules to Consolidated Balance Sheet

(000’ 3/fopa omitted)

31 9719, 2011 I 31 9T, 2010 HI
As on 31st March 2011 As on 31st March 2010
z z z z
3T - 1 gt SCHEDULE - 1 CAPITAL
R Yotl AUTHORISED CAPITAL
(3% 210/~ 3 300,00,00,000 (300,00,00,000 Shares of
IR) ?10/- each)
(et 9 9 210/- & (Previous year 300,00,00,000/-
300,00,00,000/- 3R) shares of ¥ 10/- each) 3000,00,00 3000,00,00
Y @ TR ger 3T ISSUED & SUBSCRIBED
: CAPITAL
;R:aa; Z10/- a; 39,42,79,579 (39,42,79,579 Equny Shares
3fFad) 3R (fUea af ydie 3106 of ¥10/- each (Previous year
36,70,00,000 sﬁﬂﬁ IRR) - 36,70,00,000/- Equity Shares of
?10/- each) 394,27,96 367,00,00
| T Yo CALLED UP CAPITAL
TS T10/- & 39,15,46,079 39,15,46,079 (previous year
(freser o 36,42,66,500) 3feaet 36,42,66,500) Equity shares of
IR) o v 210/- & 310/~ each including
22,32,79,579 IR (fUser af 22,32,79,579 shares (previous
1960,00,000) TNfHe &, fora T year 1960,00,000 shares) of ¥10/-
M3 223,28 TS s WXBHR gRT  each amounting to ¥ 223.28 crores
eniRa 2. held by Central Government. 391,54,61 364,26,65
S : ST IR Add: Forfeited Shares 1,26,12  392,80,73 1,26,12  365,52,77
S TOTAL 392,80,73 365,52,77
3.]:\1’@- 2 SCHEDULE - 2
TRerd fftra sk aiferew RESERVES & SURPLUS
i wifaftre urfaa et i Statutory Reserves
IRAIS I Opening Balance 3609,50,54 2831,52,56
SIERRGICRCRIIERCIGE] Add: Transfer from P&L
3iafRka Accounts 1072,74,87 777,70,58
SNe/(gem) : 99 & eR= Add/(Less): Adjustments
Gl during the year (1,72,65) 4680,52,76 (2,740) 3609,50,54
i @) Yot yRfdr fFferat ii a) Capital Reserves
RS o Opening Balance 2106,90,80 2092,99,56
SNE : @19 wd g1y @ 9 Add/(Less): Transfer from
3iaRa P&L Accounts 20,99,56 126,58,95
SS/(Tem) : a¥ P SRE Add/(Less): Adjustments
AT during the year (40,30,86) 2087,59,50  112,67,71 2106,90,80
Q) TS R YT b) Capital Reserve on
gRfara e Consolidation
RS o Opening Balance 44,81,60 37,38,23
S : 9y P R TRaeT / Add: Adjustments during
TR the year 10,40,09 55,21,69 7,43,37 44,81,60
i 2rR Mo iii Share Premium
RIS AT Opening Balance 2331,08,56 2273,88,56
SNg/(Uem) : a¥ & R uRaeH Add/(Less): Adjustments
| TETAS during the year 2433,72,03 4764,80,59 57,20,00 2331,08,56
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(000’ 3/fopa omitted)

31 Ard, 2011 @ 31 A, 2010 &I
As on 31st March 2011 As on 31st March 2010
z 4 4 z
iv 5T vd 3= gRfarg e iv Revenue & Other Reserves
F. °RT 36 (1) (Viii) & dega fa9iw a. Special Reserves u/s 36 (1)
s Fifrar (i)
RIS A9 Opening Balance 690,00,00 420,00,00
SNe/(Uem) : a9 & R for E Add/(Less): Adjustments
TR during the year 340,39,87 1030,39,87  270,00,00  690,00,00
Q. ®UaRoT URiera et b. Translation Reserves (42,03,42) (16,81,23)
1. e gRfda Fferar c. Revenue Reserves
RIS 9 Opening Balance 6501,35,62 5188,62,68
e : o 3R & @ ¥ 3R Add: Transfer from P&L
Accounts 2189,75,35 1345,23,81
SE/(Tem): a8 & R e M Add/(Less): Adjustments
T during the year (26,72,95) 8664,38,02  32,50,87 6501,35,62
v /e Ed § 9 v Balance in Profit & Loss Account 138,66,20 82,20,34
o1 IRfr it 3R 3w (1 Fv)  Total Reserves & Surplus (I to v) '21379,55,21 "15349,06,23
I - 2 T ARG T SCHEDULE - 2A- Minority - -
Interest
YRIY® A Opening Balance 59,42,00 46,42,54
e / (gem): 9§ & R fohe T Add/(Less): Adjustments during
BCIBIEE] the year 13,4864  72,90,64 12,99,46 59,42,00
ol AR saTST Total Minorities Interest © 72,9064 "~ 59,42,00
SRR - 3 5 I SCHEDULE - 3 DEPOSITS
®. | |7 37 A A. |l Demand Deposits
i) St i) From Banks 804,90,86 1034,65,68
ii) 3t & ii) From Others 22892,11,07 23697,01,93 18330,70,59 19365,36,27
Il s 8 st et Il Savings Bank Deposits 66096,09,52 53972,01,17
Nl T ST e IIl Term Deposits
i) di 9 i) From Banks 41191,23,59 32764,61,49
ii) 3T & if) From Others 180618,89,85 221810,13,44 139849,15,62 172613,77,11
s (1, 11 ed ) TOTAL (L1l and 1) '311603,24,89 245951,14,55
.| 9Rd # grEnsi @ sERIBrT - B. 1 Deposits of branches in
India 235899,75,53 187294,39,52
Il YRT I ST A3 B Il Deposits of branches
LIRS outside India 75703,49,36 58656,75,03
s (1 wd 1) TOTAL (1 & 11) '311603,24,89 245951,14,55
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(000" 31<ifeha omitted)

31 AT, 2011 @ 31 9T, 2010 T
As on 31st March 2011 As on 31st March 2010
54 54 (4 (4
SR - 4 3UR AR SCHEDULE - 4 BORROWINGS
| 9RT H 3UR ™ | Borrowings in India
i) WRa Red §6 i) Reserve Bank of India 350,00,00 -
i) 3T 3B ii) Other Banks 135,58,87 108,62,43
iii) 3FT Twere 3R waifat iii) Other Institutions and Agencies 432,30,75 348,99,23
iii) iv) IPDI 1911,70,00 1200,20,00
V) T v) Subordinate debt 7490,00,00 10319,59,62 5990,00,00 7647,81,66
Il YR I T 3R AP Il Borrowings outside India

(3 1337.88 18 . (feer af 21347.00

IRIS) b THEIET 9108 it & )
g (1 g 1)
IR | wd || § nfie F9Ea
3R fera
3 - 5
3T <IATU U4 yTaen=
| < foe
Il 3ufed am=t
Il 3=R AT TR (IS
IV 3R &R eadn
V 31T (e )
S (1ed V)

ST - 6

Thal dUT RO Red 96 & U

9y

| & § Aaar (fagen ger et
Tfed)

Il ¥RaOT Rad d6 & o 9w

i) oI @ H
i) 3 Tt #
S (1w )
SRIEE - 7
3% & U= 9y iR HiT ud
31 ol R Firea it
| wRd#
i) P & U I IHH
(@) a1 @ §
() 3T 391 @rar |
ii) W R T4 376 o R Fiea
() d1 B T
(g) 3FT TRAMT & I
S (i T i)
Il 9Rd & e
i) e @
ii) 3 SET-IfeT wrat §
iii) 7T vd 31T o W gfea
S (i,ii o iii)
T 3t (129 1)

(includes MTN Bonds of ¥1337.88 crs
(previous year ¥1347.00 crs))

12058,73,34

TOTAL (1 &11) 22378,32,96
Secured Borrowings included in | —_—
& Il above 71,56.24
SCHEDULE - 5
OTHER LIABILITIES AND
PROVISIONS
| Bills Payable 1684,10,55
Il Interest Accrued 2144,85,88
Il Inter office Adjustments (Net) -
IV Deferred Tax Liabilities 102,19,24
V Others (including provisions) 6455,76,47
Total (I to V) 10386,92,14
SCHEDULE - 6
CASH AND BALANCES WITH
RESERVE BANK OF INDIA
I Cash in hand (including

foreign currency notes) 1411,28,67
Il Balances with Reserve Bank

of India :

i) in Current Account 18870,42,81

ii) in Other Accounts 112,70,13 18983,12,94
Total (I & 1) 20394,41,61
SCHEDULE - 7 -
BALANCES WITH BANKS AND
MONEY AT CALL AND SHORT
NOTICE
| InIndia

i) Balances with Banks

a) in Current Accounts 325,09,18

b) in Other Deposit Accounts
ii) Money at call and short notice
a) with Banks =
b) with Other Institutions = =
Total (i and ii) 2503,84,16
II' Outside India
i) in Current Accounts 4971,43,05
i) in Other Deposit Accounts  11309,85,74
iii) Money at Call and Short Notice 12244,18,16

2178,74,98 2503,84,16

28525,46,95

Grand Total (I and II) 31029,31,11

851,72,81

5756,45,41
13404,27,07

140,97,47

1494,03,22
1753,76,54
53,60,59
97,63,35
5748,30,19
9147,33,89

1220,27,94

12554,82,81
300,96,02 12855,78,83

14076,06,77

364,21,36
1215,94,17

240,00,00
- 240,00,00
1455,94,17

1564,05,90
9728,48,97

9744,92,11

21037,46,98
22493,41,15

Total (i, ii and iii)
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31 @, 2011 @I 31 AT, 2010 PI
As on 31st March 2011 As on 31st March 2010
£4 3 (4 3
34:@\—{1%. 8 SCHEDULE - 8
IEGE INVESTMENTS
| 9Rg ¥ = MR | Investments in India in
i) wRERY e I G ERE e 59956,33,31 50068,23,33
i) 3 aﬁqﬁﬁa gﬁgﬁm ii) Other Approved Securities 629,66,51 866,33,95
i) 2R iii) Shares 1532,77,66 1279,30,39
iv) %@ER U4 i iV) Debentures and Bonds 2576,93,08 2448,82,13
v) A sorgar § faw v) Investment in Associates
(x99 &=t T dat bt [includes Bank’s share of
IR 113‘ﬁ ® Wq § d &1 3119 contribution as advance
39eH %94.62 . (fUser oy of ¥94.62 crores (Previous
3101.27 &XI8) wNfHar & s Year $101.27 crores)
anseT g—@ aitea &, towards Share Capital of
RRBs pending allotment] 279,65,93 247,91,32
vi) 3 vi) Others 3667,93,24 3283,56,35
1S (i 3 vi) Total (i to vi) 68643,29,73 58194,17,47
Il YRd 9 T fFaer Il Investments Outside India in
i)y wReR gfayfaat (wr-ftg i) Govt Securities (incl. Local
sfereBRoT ) authorities) 3039,45,12 2611,91,70
i) e geEa # g ii) Investment in Associates 37,61,68 34,82 51
if) 371 1) O 2298,09,22 2322,35,35
S0 (i 3 iii) Total (i to iii) 5375,16,02 4969,09,56
3ot g (1w 1) Grand Total (I & II) 74018,45,75 63163,27,03
Il 9=a & a9 Il Investments in India
9Tt &1 aea b G2) Gross value of Investments 68984,72,53 58545 59,46
YeTu: e gg Yag™El ol Less: Aggregate of Provisions
EIS for Depregiation 341,42,80 351,41,99
I o bMfels (IR T 68643,29,73 58194,17,47
IV YR ¥ §1e% f~aer IV Investments outside India
e &1 9wa 52 Gross value of Investments 5518,37,19 5146,83,18
HeTL: Hede™ gg PICEIE IR RIS Less: Aggregate of Provisions
for Depreciation 143,21,17 177,73,62

g% fFaw

Net Investments

5375,16,02 74018,45,75

4969,09,56 63163,27,03
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31 97, 2011 @Y 31 9T, 2010 HY
As on 31st March 2011 As on 31st March 2010
z 3 z z
S - 9 I SCHEDULE - 9 ADVANCES
. i) e 3R AT T S A. i) Bills Purchased and
Discounted 29699,84,56 19287,74,91
ii) =TT T, 3R Gl 3k =7 i) Cash Credits, Overdrafts
W qaﬁ'c‘i’r T T and Loans Repayable on
Demand 99592,12,58 81096,04,69
i) raer o1 iii) Term Loans 102793,13,98 77328,10,15
ST (i ¥ iii) Total (i to i) 232085,11,12 177711,89,75
@.i) T snRaal grT IRféra (gar B. i) Secured by Tangible
0T & UaaT § EE! afed) Assets(Includes advances
against book debts) 148950,49,26 111760,05,22
ii) i/ aRBRY MRfeHt gri Ifarg i) Covered by Bank/
Government Guarantees 33917,86,55 23106,12,66
i) IR-SrAmr iii) Unsecured 49216,75,31 42845,71,87
e (i i) Total (i to iii) 232085,11,12 177711,89,75
T. | 9Y=a & 30w C.1 Advances in India
i rficar g & i Priority Sector 55715,64,27 46792,30,72
i TSt & i Public Sector 22996,88,61 18543,24,20
i 9 lii_Banks 561,97,67 12,05,70
iv 3 v Others 91754,54,20 171029,04,75 67654,51,77 133002,12,39
Il YRT ¥ T 30m Il Advances Outside India
i doi ¥ o= i Due from Banks 52,85,86 150,98,34
i 3=l | g ii Due from Others
®. T T 3R e TE a) Bills purchased &
foer Discounted 25859,61,44 16433,91,79
. e RO b) Syndicated Loans 9532,22,74 7727,83,20
. 3 c) Others 25611,36,33 61056,06,37 20397,04,03 44709,77,36
NS (T 1+T1) Total (C.I +C.1I) 232085,11,12 177711,89,75
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31 AT, 2011 @ 31 AT, 2010 B
As on 31st March 2011 As on 31st March 2010
3 3 4 3
SFA-10 SCHEDULE - 10
srae et FIXED ASSETS
| oRex | Premises
379 a9 & 31 9 3 TN W At cost as on 31st March of
the preceding year 2486,69,96 2459,25,46
¥ & 2R uRad= / gAae= Additions/Adjustments during
the year 45,56,20 28,47,29
2532,26,16 2487,72,75
geT : 99 & ek deladr Less : Deductions during the
year 2,14,43 1,02,79
2530,11,73 2486,69,96
3T ARG B Yo Depreciation to date 722,78,38 1807,33,35 617,65,41 1869,04,55
Il 3T 3/ 3R Il Other Fixed Assets (including
(BATeR v fhaaar gfgd) Furniture & Fixtures) :
o af & 31 AT B ANd W) At cost as on 31st March of
the preceding year 1907,87,23 1611,65,90
¥ & SR TRae / FHRSH Additions/Adjustments during
the year 327,62,69 338,15,41
2235,49,92 1949,81,31
99 & <R Fetfaar Deductions during the year 68,38,72 41,94,08
2167,11,20 1907,87,23
3T ARG A% Jeag Depreciation to date 1596,03,73 571,07,47 1411,26,20 496,61,03
Il &. 02 W <1 TS 3nfaar Il A Leased Assets
AR 1% At cost 17,73,91 13,95,89
¥ ® 2R uRad | gHRe= Additions/Adjustments
during the year 2,87,72 3,78,02
20,61,63 17,73,91
¥ & k= Hweaai yragmt Deductions during the year
afed. incl. Provisions 1,27,46 _
19,34,17 17,73,91
JAF-UF B TRIG TP HeIgTd Depreciation to date 14,55,04 4,79,13 14,00,80 3,73,11
e, 13, Il gl H) Total (I, Il and II1A) 2383,19,95 2369,38,69
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31 AT, 2011 @ 31 A, 2010 PI
As on 31st March 2011 As on 31st March 2010
3 3 3 3
3T - 11 SCHEDULE - 11
3= anfaa OTHER ASSETS
| 3R FITET JHASH () I Inter-Office Adjustments (Net) 233,13,53 -
| 3uferd &=t I Interest Accrued 2471,06,84 1692,32,63
Il 3fim &< HTHH/@IH wRax derar || Tax paid in advance/tax
(smaem=t &1 fHae) deducted at source (net of
Provisions) 1330,79,71 1318,96,94
Il RIFRY vd Il Stationery and Stamps 7,45,91 7,58,41
IV 3mIfig @ aniaar IV Deferred Tax assets 6,24,49 4,18,93
V 3= V Others 2254,56,55 1439,66,21
s (1JV) Total (I to V) 6303,27,03 4462,73,12
W. 12 SCHEDULE - 12
RS T CONTINGENT LIABILITIES
| < {52 o1 98! 9 T I Claims not acknowledged as
debts 238,22,64 258,22,57
Il 3T o faen & fore egar Il Liability for partly paid
Investments 28,00 75,04,43
Il serm g f9faa gfaest & |1l Liability on account of
HROT ST outstanding forward exchange
contracts 78454,09,29 56110,35,49
IV Taest B 3R & & T8 RIS IV Guarantees given on behalf of
constituents :
®) URA A a) In India 11798,07,99 8767,73,80
@) YR & TER b) Outside India 7904,98,74 19703,06,73  4953,62,66 13721,36,46
V ipfcar, Wi 3k s g V- Acceptances, Endorsements
and Other Obligations 15017,44,01 9804,60,16
V| 3THRT® STdT & 39T A7¢ VI Other items of contingent
liability 14149,25,13 8251,58,17
g (17 VI) Total (1to VI) 127562,35,80 88221,17,28
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31 A, 2011 @ 31 9T, 2010 BI
AT qY AT q
As on 31st March 2011 As on 31st March 2010
N 3 N 3
SR - 13 SCHEDULE - 13
3fSia =TeT va ameie INTEREST AND DIVIDENDS
EARNED
| 3fmi/feet ® @ms/sg | Interest/Discount on Advances/
Bills 16570,46,06 12838,11,24
Il e v 3ma Il Income on Investments 5006,87,91 3841,18,52
Il YRaa Rad d 99 31k 3 [l Interest on Balances with
R 3 Mot & 9w ) =1s Reserve Bank of India and
other Inter-Bank Funds 499.84,13 474,73,57
IV 3=1 IV Others 436,12,44 80,78,53
IS (1 1V) TOTAL Total (| to IV) 22513,30,54 17234,81,86
3T - 14 SCHEDULE - 14
3 3T OTHER INCOME
| oeH, fatmg vd gerern I Commission, Exchange and
Brokerage 1063,56,69 946,83,10
Il siﬁ:r 799 3R 3= 3Rt Y Il Profit / (Loss) on sale of Land,
oo = e/ (I5) Buildings and Other Assets (Net) (1,267) 8,27
Nl 5T o993 R &y (TS Il Profit on Exchange
Transactions (Net) 530,23,17 371,51,26
IV 39 &) 58 =R @y (L) IV Profit on sale of Investments
(Net) 475,16,82 731,04,96
V Faui & W‘ﬁ—)—.—[ R @r/(grer) V Profit/ (Loss) on revaluation of
(TS) Investments (Net) 2,43,55 (116,97)
Vv fafaer sma V' Miscellaneous Income 1215,82,46 916,99,03
IS AFV) TOTAL Total (I to V) 3287,10,02 2965,29,65
I - 15 SCHEDULE - 15
sl Tg INTEREST EXPENDED
| 5 I R s | Interest on Deposits 12161,40,49 10157,64,00
Il YR Red d&/ 3=k d6 3k |1 Interest on Reserve Bank of
IR ) &1 India/Inter-Bank Borrowings 348,15,21 176,05,24
N 3 =g Il Others 840,03,96 689,64,52
s (17 1) TOTAL Total (I to Il1) 13349,59,66 11023,33,76
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31 9, 2011 @Y 31 9T, 2010 HY
O T AT T
As on 31st March 2011 As on 31st March 2010
K4 z 3 K4
S - 16 SCHEDULE - 16
S OPERATING EXPENSES
| SR B YT vd 36 fae | Payments to and Provisions for

gIgen Employees 3018,45,77 2426,34,43
Il fosRra, @ vd faga Il Rent, Taxes and Lighting 379,52,50 320,26,25
Il o7 TF TR Il Printing and Stationery 36,12,76 30,93,30
IV f3smo vd TR IV Advertisement and Publicity 71,22,40 57,93,65
V &) Ugigpd ikl & sraar §6 V@) Depreciation on Bank’s

@ guEl ) R Property other than Leased
Assets 259.16.14 241,56,82
Q) UgiHd Raal ) G2 b) Depreciation on Leased
Assets 5,424  259,70,38 1,17,78  242,74,55
VI ezl & B, 9 Ud I VI Directors’ Fees, Allowances
and Expenses 1,62,57 2,15,82
VI o a7 W18 B BT v T VIl Auditors’ Fees and Expenses

(IMRET RET-TRI&ThT I B TF (including Branch Auditors’

I fea) Fees and Expenses) 40,31,62 38,48,24
VIl faféy g9 VilLaw Charges 21,05,36 18,78,13
IX 316 &, AR Td XU anfe IX Postages, Telegrams,

Telephones etc. 93,00,71 81,28,97
X AT v I IEd X Repairs and Maintenance 116,26,99 123,89,20
XI &1 XI Insurance 235,88,94 184,53,30
X130 T XlI Other Expenditure 577,38,58 454,24,99
s (17 XI) TOTAL (1 to XiI) 4850,58,58 3981,60,83
S - 17 SCHEDULE - 17
qEAN TRt SHARE OF EARNINGS IN

3 ASSOCIATES

31T & 379
| 3TRITRSY | RRB’s 39,28,41 43,26,66
Il 3=x Il Others (45,660) (6,214)
S (13 1) Total (I & I1) 34,71,81 42,64,52
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3R 18: 31 A 2011 B! THI ¥ & fore wfda foxira faaxiomi o Aewayul aie ifaar

Schedule 18 : Significant Accounting Policies on the Consolidated Financial Statements for
the year ended 31st March 2011

1.

1.1

1.2

2.1

2.2

2.3

2.4

2.5

2.6

TfPpa foxia faaxim OR 1 & 3R :

% (e7), THD! SRR Ages I 3R FEdNT sl B
THfpa faia fga=fomT ([NTBes) RERNT AN & 3R )
18 TE & 3tk Tt arafae veel & Hadf #, wRd @ st/
Frafaat & fava & urd & 3R el amani/saiaat & fawa
# dag o ¥ yarferd wifaferes yraenmi vd faensii & s/, 379
T fob BIS 32N 3eera 7 febar T &, I T &

faeiia fyazott & doR a7 # foxia faazor & A @ Raid
@ T 3R v Tt (3BRe® S wfed) @ R @
T 3rafyr &g 3 v @ el i B R R &g wdem
BN P AN 3R SBer! B IR T UgaTl &, JSeH o1
foear 2 & foriig fomor @ OR a7 & fore ygaa smaeH

fadeyuf 3R 3fa &.
DA gfsar :

TYE @ THihd fatira foaxforl FrafaRea & smeR ) ToR
D E

®) d® 36 FEIaT (YeT) B orar-wiferd @

@) SEiE & SRG/Sad/37T0/3 B T A B e Gl
B! ST 7E & A1 TEHA-G-eMg UHADBRUT AT R
(TTE-21) & 3R A 31 Y9 98i/Hgaer) 3R I
7 fope e @m/ET B HH AR gL

faie Afcat # 3R B @ Rufa # srefial vd et

arar-+Hifeait & 3w wHAioT fovar mar &

Teanh et § e o1 eraie o wWifer faxira faaxforat
F YR R TSN GRT TR “3IBEET BR FIdTHT 7
TARITEH 39 HAAIISC S WIgHRITe WeeHeH” U U 23 gfaact
JOTET & 390 fosam T 2.

Tgeh gl # Fader, SSHIesTs g SIRI TeH-27 B Re
Rafén ife gewwe 57 e dwr” 7 FefRa “wwrgmiis
MR R Ffha fesar man 2.

Ffcd fatia Rl & ARE g’ W srgufil & g
sfach/emy & wgRE YRR & 37er TR 2.

o AT gRT $9a i # fer e fae @ ana ik
Frgutia ¥ sfact # e wwen & Ry & e 3ieR @ eiae/
gRféra doit, Stam oFf weT /1, & w9 § A7 T 2

1.1

1.2

22

2.3

2.4

2.5

2.6

BASIS OF PREPARATION OF CONSOLIDATED
FINANCIAL STATEMENTS:

Consolidated Financial Statements (CFS) of the Bank
(Parent), its subsidiaries, joint ventures and associates
are drawn up on historical cost basis and conform in all
material aspects to statutory provisions and practices
prevailing in India in respect of Indian offices / branches
and respective foreign countries in respect of foreign
offices / branches, unless otherwise stated.

The preparation of financial statements requires the
management to make estimates and assumptions
considered in the reported amount of assets and
liabilities (including contingent liabilities) as of date of
the financial statements and the reported income and
expenses for the reporting period. Management
believes that the estimates used in the preparation of
the financial statements are prudent and reasonable.

CONSOLIDATION PROCEDURE:
CFS of the group have been prepared on the basis of :
a. Audited accounts of Bank of Baroda (Parent).

b. Line by line aggregation of each item of asset/
liability/income/expense of the subsidiaries with the
respective item of the Parent, and after eliminating
all material intra-group balances / transactions,
unrealised profit/loss as per Accounting Standard
(AS) -21 “Consolidated Financial Statements”
issued by the Institute of Chartered accountants of
India (ICAI).

In case of difference in Accounting Policies, the Financial
Statements of Subsidiaries and Associates are adjusted,
wherever necessary, to conform to the Accounting
Policies of the Parent.

Investments in Associates are accounted for under the
Equity Method as per Accounting Standard (AS) -23
“Accounting for Investments in Associates in
Consolidated Financial Statements” issued by ICAI
based on the audited Financial Statements of the
associates.

Interests in Joint Ventures are consolidated on
‘Proportionate consolidation method’ as prescribed in
Accounting Standard (AS) - 27 "Financial Reporting of
Interests in Joint Ventures* issued by ICAI.

Minority interest in the CFS consists of the share of the
minority shareholders in the net equity / profit of the
subsidiaries.

The difference between cost to the Parent of its initial
investment in the subsidiaries and the Parent’s portion
of the equity of the subsidiaries is recognized as
goodwill/ capital reserve as the case may be.



- Zj arffe Rulé Annual Report 2010-11

3.2

3.3

3.4

faeft a1 HeoaeR -

facelt a1 & Hafera FeaaeR! &1 i YR Fal eadR
TR GRT e g1 &) # uRad=i & J919 W SRI o A6
11 fael gerexit # aRadH & wwma & 3%y fosar mar &

TG A UH- 11 & JTaT o oE 8 o HeT Ud Srsn faaen gar

IR BT () Thigd IRTTAT Td (W) SRTHTBIeTd TRarert

& w0 ¥ qiigd fovar mar &, g AR o @ faeeh e,

vd facelt a1 & o] uRaremi va it srafed o edigpa

uRarer vd giaffer srafadl @ vaipd aRares & w9 & 71

T 2.

THIHd IRTTAHT & Tae § HATER

(B) OGR! B JrafHes 4R W el gRT Ifad ol ¢ 3itaa

It a=i ) Rard man &,

faeeht gar fafa & waftra snfa vd oant (meikaes

SgaTst |ied) BT eTs R Fdd ! & 3id # gfad

DI TS FEAISIT WIe &R W BUARd fobam 74T 2.

(m oo fafmar 3Rt &F MU 3 3eraT T & w9 H B
T ¢ AT 52 AGINIR AT I @I | eiaie fohar
2. foeeh gar anRa egamsit Fdeh fe o s srerar
Rada & s I o il qenfsi =i & smeR W=
foar o @ e g@rn AR vd 39 IR TR fore e
fovan man &/Raxier fovan man @ & ag & SicR @ e &1
@ | geifar w2

(9) A B ARIE P IHIT UG e & fore aika facei qar
e vd qroreT wfaarst o ween: bt grr siftrgfua it
TWie Td aIeT axl WR e 3iaRe URuaadT el |idansi
@I Fexueies @i R gHHfead faar war &, oRomd arger
TedTah- CTY 372IdT &1+ o o1 Ud &1+ @ & enfiret fepa
™ 8.

3N URETaT & Taer § ToadeR

(@) 3Rl v T3 (3NHRAD a3 afgd) B BeTg gRI

IS o & 3 & gfaa @ T FAfonT e R W

wqidRd foar mar &.

oI Bl TRIG BT THIAT 9 e & fore oiRa faeen g

Wfc Ud qrIaT e Il T HHLT: Bels gRT iR

Tt Wi vd RETeR] R R 3Ry TRudadT aret Sidarsi

P gexUTeIes &R W JHHfead fbar T 2.

(M) 3MwEs vd Edf @1 Wt gRT IS fomrer & 3id # gfua
@ 78 3t T ) W wuiaRa fsar man .

(o) uRomdr i s3Ikl & o 39 swaftr & fore sma
31yaT FI & T H G B TS & a1 3N g et &
AR B9 a% 3 ¥ Ue @ “fade ggr wuieRor
aRfera e o < man 2.

(@)

3.3

3.4

FOREIGN CURRENCY TRANSACTIONS:

Accounting for transactions involving foreign exchange
is done in accordance with Accounting Standard 11,
“The Effects of Changes in Foreign Exchange Rates”,
issued by The Institute of Chartered Accountants of
India.

As stipulated in AS-11, the foreign currency operations
of the Parent and its Subsidiaries are classified as a)
Integral Operations and b) Non Integral Operations. All
Overseas Branches, Offshore Banking Units, Overseas
Subsidiaries of Parent are treated as Non Integral
Operations; and Domestic Operations in Foreign
Exchange and Representative Offices are treated as
Integral Operations.

Translation in respect of Integral Operations:

a) The transactions are initially recorded on weekly
average rate as advised by FEDAI.

b) Foreign Currency Assets and Liabilities (including
contingent liabilities) are translated at the closing
spot rates notified by FEDAI at the end of each
quarter.

c) The resulting exchange differences are recognized
as income or expenses and are accounted through
Profit & Loss Account. Any reversals / payment of
foreign currency assets & liabilities is done at the
weekly average closing rate of the preceding week
and the difference between the outstanding figure
and the amount for which reversal / payment is
made, is reflected in profit and loss account.

d) Foreign exchange spot and forward contracts
outstanding as at the balance sheet date and held
for trading, are revalued at the closing spot and
forward rates respectively notified by FEDAI and at
interpolated rates for contracts of interim maturities.
The resulting forward valuation profit or loss
included in the profit & Loss A/c.

Translation in respect of Non Integral Operations:

a) Assetsand Liabilities (including contingent liabilities)
are translated at the closing spot rates notified by
FEDAI at the end of each quarter.

b) Foreign Exchange Spot and Forward contingent
liabilities outstanding as at the balance sheet date
are translated at the closing spot and forward rates
respectively notified by FEDAI and at interpolated
rates for contracts of interim maturities.

c) Income and Expense are translated at quarterly
average rate notified by FEDAI at the end of each
quarter.

d) The resulting exchange differences are not
recognized as income or expense for the period but
accumulated in a separate account “Foreign
Currency Translation Reserve” till the disposal of
the net investment.
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a9 @1 Rt O asf & fow oRuaaar g aiRa Ao &
i fosam T & T BT & MR W Jeaia a1 2.
AR & A+ 8T & T ¢ PeHes H 3idRH &1 fear smem
T AR Ratd 9% & feenfdel & sraR aoiR fafed w@r
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TEhEH/TaUhE! ST & e @ Sl R g8 m/ET @ AW
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INVESTMENTS:
Classification

The Investment portfolio of the Parent and its domestic
subsidiaries is classified in accordance with Reserve
Bank of India guidelines into:

(a) “Held to Maturity” comprising investments acquired
with the intention to hold them till maturity.

(b)

“Held for Trading” comprising investments acquired
with the intention to trade.

(c) “Available for Sale” comprising investments not
covered by (a) and (b) above i.e. those which are
acquired neither for trading purposes nor for being
held till maturity.

Basis of Classification

Investments classified as “Held to Maturity” are carried
at weighted average acquisition cost unless it is more
than the face value, in which case the premium is
amortized over the period remaining to maturity.

Investments classified as “Held to Maturity” includes
debentures / bonds which are deemed to be in the
nature of / treated as advances, for which provision is
made by applying the Reserve Bank of India prudential
norms of assets classification and provisioning applicable
to advances.

Investments in Regional Rural Banks, Treasury Bills,
Commercial Papers, Indira Vikas Patras, Kisan Vikas
Patras and Certificates of Deposit which have been
valued at carrying cost.

Parent’s investment in units of VCFs made after
23.08.2006 are classified under HTM category for initial
period of three years and are valued at cost. After period
of three years from date of disbursement, it will be
shifted to AFS and marked-to-market as per RBI
guidelines.

Acquisition Cost

Cost of Acquisition of Investments is net of incentives,
front-end fees and commission.

Disposal of Investment

Profit / Loss on sale of investments classified as “Held to
Maturity” is recognized in the Profit & Loss account
based on the weighted average cost / book value of the
related investments and an amount equivalent of profit
on sale of investments in “Held to Maturity” classification
is appropriated to Capital Reserve Account.

Profit /loss on sale of Investment in AFS/HFT category
is recognized in Profit & loss account.

Valuation

Investments classified as “Held for Trading” and
“Available for Sale” are marked to market, scrip-wise
and the resultant net depreciation if any in each category
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disclosed in the Balance Sheet is recognized in the
Profit and Loss Account, while the net appreciation, if
any, is ignored.

Investments made by the Bank as Primary Dealer in
Treasury Bills under HFT category are marked-to-market
on quarterly basis based on the FIMMDA prices declared
and the resultant net depreciation if any, is recognized in
the Profit and Loss Account, while the net appreciation,
if any, is ignored.

For the purpose of valuation of quoted investments in
"Held for Trading” and “Available for Sale” categories,
the market rates/quotes on the Stock exchanges, the
rates declared by Primary Dealers Association of India
(PDAI) / Fixed Income Money Market and Derivatives
Association (FIMMDA) are used.

Investments for which such rates / quotes are not
available are valued as per norms laid down by Reserve
Bank of India, which are as under: -

a Government/ - On Yield to Maturity basis.

Approved
securities

b Equity Shares, - At book value as per the latest
PSU and Trustee Balance Sheet (not more than
shares 12 months old), otherwise

Re.1 per company.

c Preference - On Yield to Maturity basis with

Shares appropriate credit spread
mark-up.
d PSU Bonds - On Yield to Maturity basis with

appropriate credit spread
mark-up.

At the latest repurchase price /
NAV declared by the Fund in
respect of each scheme.
Declared NAV or break up
NAV as per audited balance
sheet which is not more than
18 months old. If NAV/ audited
financials are not available for
more than 18 months
continuously then at Re. 1/-
per VCF.

The Parent is following uniform methodology of
accounting for investments on settlement date basis.

e Units of Mutual -
Funds

f Venture Capital -

In respect of Investments at Overseas Branches,
Reserve Bank of India guidelines or those of the host
countries, whichever are more stringent are followed. In
case of those branches situated in countries where no
guidelines are specified, the guidelines of the Reserve
Bank of India are followed.

The transfer of a security between these categories is
accounted for at the acquisition cost / book value /
market value on the date of transfer, whichever is the
least, and the depreciation, if any, on such transfer is
fully provided for.
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In respect of domestic non-performing securities, income
is not recognised, and provision is made for depreciation
in the value of such securities as per RBI guidelines.

REPO / REVERSE REPO

The Parent has adopted the Uniform Accounting
Procedure prescribed by the RBI for accounting of
market Repo and Reverse Repo transactions [other
than the Liquidity Adjustment Facility (LAF) with the
RBI]. Repo and Reverse Repo Transactions are treated
as Collaterised Borrowing / Lending Operations with an
agreement to Repurchase on the agreed terms.
Securities sold under Repo are continued to be shown
under Investments and Securities purchased under
Reverse Repo are not included in Investments. Costs
and revenues are accounted for as interest expenditure
/income, as the case may be.

Securities purchased / sold under LAF with RBI are
debited / credited to Investment Account and reversed
on maturity of the transaction. Interest expended /
earned thereon is accounted for as expenditure /
revenue.

DERIVATIVES

The Parent presently deals in interest rate and currency
derivatives. The interest rate derivatives dealt with by
the Bank are Rupee Interest Rate Swaps, Foreign
Currency Interest Rate Swaps and forward rate
agreements. Currency Derivatives dealt with by the
Bank are Options and Currency swaps.

Based on RBI guidelines, Derivatives are valued as
under:

The hedge / non-hedge (market making) transactions
are recorded separately. Hedging derivative are
accounted on an accrual basis. Trading derivative
positions are marked-to-market (MTM) and the resulting
losses, if any, are recognized in the Profit and Loss
Account. Profit, ifany, isignored. Income and Expenditure
relating to interest rate swaps are recognized on the
settlement date. Gains / losses on termination of the
trading swaps are recorded on the termination date as
income / expenditure.

For the purpose of valuation, the fair value of the total
swap is computed on the basis of the amount that would
be receivable or payable on termination of the
transactions of the swap agreements as on the Balance
Sheet date. Losses arising there from, if any, are fully
provided for while the profits, if any, are ignored.

Contingent Liabilities on account of derivative contracts
denominated in foreign currencies are reported at
closing rates of exchange notified by FEDAI at the
Balance Sheet date.
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ADVANCES:

Advances in India of the Parent and Subsidiaries are
classified as Standard, Sub-standard, Doubtful or Loss
assets and Provision for losses are made on these
assets as per Prudential Norms of Reserve Bank of
India. In respect of Advances made in overseas
branches and overseas subsidiaries, Advances are
classified in accordance with stringent of the Prudential
Norms prescribed by the Reserve Bank of India or local
laws of the host country in which advances are made.

Advances are net of specific loan loss provisions,
interest suspense; amount received and held in suit-
filed Sundry Deposit and Claims Received.

In respect of Rescheduled / Restructured accounts,
Provision for diminution in fair value of restructured
advances is measured in present value terms as per
RBI guidelines.

In case of financial assets sold to Asset Reconstruction
Company (ARC) / Securitization Company (SC), if the
sale is at a price below the net book value (NBV), (i.e.
Book value less provisions held) the shortfall is debited
to the Profit and Loss Account. If the sale value is higher
than the NBV, the surplus provision is not reversed but
is utilised to meet the shortfall /loss on account of Sale
of other non-performing financial assets.

FIXED ASSETS:

Premises and other fixed assets are stated at historical
cost except revalued premises. The appreciation on
such revaluation is credited to Capital Reserve and the
depreciation provided thereon is deducted there from.

Premises include Land and under

construction.

RESERVES AND SURPLUS:

Building

Revenue and other Reservesinclude Statutory Reserves
created by foreign branches as per applicable local laws
of the respective countries.

REVENUE RECOGNITION:

Income / expenditure is recognised on accrual basis,
unless otherwise stated. In case of foreign offices,
income/ expenditure is recognised as per the local laws
of the country in which the respective foreign office is
located.

In view of uncertainty of collection of income in cases of
Non-performing Assets/ Investments, such income is
accounted for only on realization in terms of RBI
guidelines.

Income by way of Fees, Commission other than on
Government business, Commission on Guarantees,
LCs, Exchange, Brokerage and interest on Overdue
Bills and Advance Bills are accounted for on realisation
basis.
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EMPLOYEES BENEFITS:
PROVIDENT FUND

Provident fund is a defined contribution scheme as the
Parent pays fixed contribution at pre-determined rates.
The obligation of the Parent is limited to such fixed
contribution. The contributions are charged to Profit &
Loss A/c.

GRATUITY

Gratuity liability is a defined benefit obligation and is
provided for on the basis of an actuarial valuation made
at the end of the financial year. The scheme is funded by
the Parent and is managed by a separate trust.

PENSION

Pension liability is a defined benefit obligation and is
provided for on the basis of an actuarial valuation made
at the end of the financial year. The scheme is funded by
the Parent and is managed by a separate trust.

COMPENSATED ABSENCES

Accumulating compensated absences such as Privilege
Leave (PL) and Sick Leave (including un-availed casual
leave) is provided for based on actuarial valuation.

OTHER EMPLOYEE BENEFITS

Other Employee benefits suchas Leave Fare Concession
(LFC), Medical Benefits etc. are provided for based on
actuarial valuation.

In respect of overseas branches and offices, the benefits
in respect of employees other than those on deputation
are accounted for as per laws prevailing in the respective
territories.

DEPRECIATION:

Depreciation on Fixed Assets in India [other than those
referred to in Para 10.3 & 10.4 below] is provided on the
written down value method in accordance with Schedule
XIV to the Companies Act, 1956, except in case of
revalued assets, in respect of which higher depreciation
is provided on the basis of estimated useful life of these
revalued assets.

Depreciation on Fixed Assets outside India [other than
those referred to in Para 10.3 & 10.4 below] is provided
as per local laws or prevailing practices of the respective
territories, except in case of revalued assets, in respect
of which higher depreciation is provided on the basis of
estimated useful life of these revalued assets.

Depreciation on Computers in and outside India is
provided on Straight Line Method at the rate of 33.33%,
as per the guidelines of RBI. Computer software not
forming an integral part of hardware is depreciated fully
during the year of purchase.

Depreciation on ATMs is provided on Straight Line
Method at the rate of 20%.



- Zj aiffe Rulé Annual Report 2010-11

10.5 URaGHT W Yeugr &1 Iyt oy & fore yraen= fosar mar 2. 19

% qa m/fraRa foe e 9 # qroe & @i yrae™ T8l
fomar mman 2.

10.6 UgIpa HfH T4 Ui URIR Aee GURT B AN B U DI

12.

3rafer & SR aReies foear mar 2.

snfaal ot afa :

3 afal & afa, afe @ |, & FuRor 9yRaa T e
TEHR TR gRT 59 Ta8 H§ SR o141 J+a 28 (3l o

&) & 3R fohar s & 3R @ &1+ @ & geTRa fasar
T &

3T R I :

O YR I RETPR TR (TSRAATE) & oRaih AFES
22 & 3R TeiRa (e srafer & fore oar sma qen a=ara
3 & drg f=Ta1 F IR S JHIT BT TN ge) IR & 078
e T T & 3 Al & dag # 31 [ v w9 fig W)
freriRa 81 & 3R 3 v 3reran 31féres wRadif sraféral & gearad=
ang €, fageyot ifa & sregei= feame § foran sar 2. smeifia
PR 3Nl va a3t & T sfdfaffa = =i w, 37 aut
ol 3nfdd T R & T € 5 auf § g9y iR & Rt
PR P U Bl 2. IR B R1 A IRadT &S I91T & BRI
IR IR STasi v 3Radl R g 9919 B 39 379 B
3 faaxon, ot 09 aRadw @ sifdfrafia fear mn &, &
3R WR fgame # foran s €.

IR P ToTE Jraer= 3MReTd BRI & THARISH P a6 TG
T Y Aifaftred snavaddal & Y fsar ST 8.

gfer SRR 316 ¢

d® gR1 3 3P T sTgeges wid $iaadt R st @
YR ! REIPR TR $ 39 968 § 3R odl A
20 (9T R 315H) & AR Rue fevar mr 8. 9Ris ofa
IR 375 D MM Y& T B 36 & e s@Er wRa
aitad Sfeadh SRt @ we ¥ fawfor o) o 7€ 2. seeaes
i SRR 3 B UM Y 3T B 39 3rafr & fore garan
aiRa 3faact IRl v 39 3y & RM sreges fdact
IRRT B T § e @ W R

UG, GRAG I8 d NHRAG R

WRAT T OEPR G & 9 968 § SRT ol AFdb
29 (3MBTD ST U9 MBS Raal & fow graen)
& AR 46 GRT 3MHAD A3 T HBNAS 3Radi b
foe yraer= fora # g8 f&s oo & 3O g FHe afaa
¥ foru fovar mar 8. 9 Wug 2 5 39 afgm & fearon
¥ forw s wwmert @ anazadmar & 3R 9§ 39 afa
2q IR @1 favae i geaiee fear o .

D 3, o agelt | & W €, & ek &
ARy 8 Thdl 2.

10.5

10.6

1.

12

13

14

Depreciation on additions is provided for full year and no
depreciation is provided in the year of sale / disposal.

Cost of leasehold land & leasehold improvements are
amortised over the period of lease.

IMPAIRMENT OF ASSETS:

Impairment losses,if any, are recognized in accordance
with the Accounting Standard 28 (’Impairment of
Assets”) issued in this regard by the Institute of Chartered
Accountants of India and charged off to Profit and Loss
Account.

TAXES ON INCOME:

This comprises of provision for Income tax and deferred
tax charge or credit (reflecting the tax effects of timing
differences between accounting income and taxable
income for the period) as determined in accordance with
Accounting Standard 22 of ICAl. Deferred tax is
recognised subject to consideration of prudence in
respect of items of income and expenses those arise at
one point of time and are capable of reversal in one or
more subsequent periods. Deferred tax assets and
liabilities are measured using enacted tax rates expected
to apply to taxable income in the years in which the
timing differences are expected to be reversed. The
effect on deferred tax assets and liabilities of a change
in tax rates is recognised in the income statement in the
period of enactment of the change.

Provision for income tax is made in accordance with
statutory requirements of the respective countries after
adjustment for deferred taxes.

EARNINGS PER SHARE:

The Parent reports basic and diluted earnings per equity
share in accordance with the Accounting Standard 20
("Earnings Per Share”) issued in this regard by the
Institute of Chartered Accountants of India. Basic
earning per equity share has been computed by dividing
net income by the weighted average number of equity
shares outstanding for the period. Diluted earning per
equity share has been computed using the weighted
average number of equity shares and dilutive potential
equity shares outstanding during the period.

PROVISIONS, CONTINGENT LIABILITIES AND
CONTINGENT ASSETS:

As per the Accounting Standard 29 (’Provisions,
Contingent Liabilities and Contingent Assets”) issued in
this regard by the Institute of Chartered Accountants of
India, the Parent recognizes provisions only when it has
a present obligation as a result of a past event, it is
probable that an outflow of resources embodying
economic benefits will be required to settle the obligation
and when a reliable estimate of the amount of the
obligation can be made.

Contingent Assets are not recognized in the financial
statements since this may result in the recognition of
income that may never be realised.
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RIS - 19 : 31 A 2011 Bt A fowhia adf ot wAfea forira faa=foril w= e

Schedule-19 - Notes on the Consolidated Financial Statements for the year ended 31st March 2011
1. afed foaiia fyavon (Hewew) # §@ sife aglar (q@d=em) @ 1. The Consolidated Financial Statements (CFS) of the

Freafafeag 3ﬂqﬁm RTEamT 5m|5qi/g%ﬂ, 3UHEl & gRomg group comprise the results of the Bank of Baroda
onfte & (Parent) and the following Subsidiaries/Associates/Joint
Ventures:
1.1 3t @, WG 3 SR 11 Subsidiaries Country of ~ Percentage of
Remm e 31.03.11  31.03.10 Ingorpo- Ownership as on
ration 31.03.2011 31.03.2010
111 e argefimar 111 Domestic Subsidiaries
®)  dfen a) Banking:
1) e §a fo. ARd 98.57%  98.39% i) The Nainital Bank Ltd. India 98.57%  98.39%
g iRkdfen b) Non Banking:
i) dfe Hlvea wwde fo. uRd 100.00%  100.00% i) BOB Capital Markets Ltd. India 100.00%  100.00%
i) dfg P fa. uRd 100.00%  100.00% ii) BOB Cards Ltd. India 100.00%  100.00%
1.1.2 fooeh arpsfirat - 112 Overseas Subsidiaries:
®) e a) Banking:
i) s agler (e fer.  diwamr - 100.00% - 100.00% i) Bankof Baroda (Botswana) Ltd.  Botswana  100.00%  100.00%
i) e 3t agtar (=) fo. & 86.70%  86.70% i) Bankof Baroda (Kenya) Ltd.  Kenya 86.70%  86.70%
i) § aifes wgfer (qmien) for. g 80.00%  80.00% ii) BankofBaroda (Uganda)Ltd. ~ Uganda  80.00%  80.00%
V) e i agter (TarT) ST A 100.00%  100.00% v) BankofBaroda (Guyana)Inc. ~ Guyana  100.00%  100.00%
V) 3 offs agler (o) for. damfrr  100.00% 100.00% V) BankofBaroda (Tanzania) Ltd ~ Tanzania  100.00%  100.00%
V) deofpagi e ed Bl 100.00% 100.00% vi) Bank of Baroda Trinidad & Tobago Trinidad & ~ 100.00% 100.00%
T fefies T g Itd. Tobago
vii)  de 3ife weter (arm) for, g 100.00%  100.00% vii) Bank of Baroda (Ghana) Ltd. ~ Ghana 100.00%  100.00%
viil) - 31 seter (=oiie) fr.  =geiets 100.00% - 100.00% viil) Bank of Baroda (Newzealand) Ltd. Newzealand  100.00%  100.00%
g R b) Non Banking:
i) a5 (g &) for. gmges  100.00% 100.00% i) BOB (UK Ltd. United 100.00%  100.00%
fosew Kingdom
1.2 g SHIEAT : 1.2 Associates:
Fafra foda fya=olt (Hewww) o wwifed geanh soedl & The particulars of Associates considered in the CFS are
fyaxor Brefrfaa & as under:
- Name 391, STt T TR BT T (%)
e @ Parent’s ownership
Country of Interest (%) as on
Incorporation 34 5311 31.03.10
(B) =1 Mitaan 8 fifies (a) Indo Zambia Bank Limited ST /Zambia 20 20
(W) ST TR 3Rc F-ste $ar for. (D) Baroda Pioneer Asset Management Co. Ltd.  9Rd/India 49 49
(T) &FT ITHT debi- (c) Regional Rural Banks:-
i) TSl IR we T dB i) Baroda Uttar Pradesh Gramin Bank YRd/India 35 35
i) “FarE-seer ST IR §6 ii) Nainital-Almora Kshetriya Gramin Bank  ¥1Rd/India 35 35
iii) gSter I aelfor §% iii) Baroda Rajasthan Gramin Bank YRd/India 35 35
iv) FSiaT TeRTT FHIT 8% iv) Baroda Gujarat Gramin Bank YRd/India 35 35
V) FGA-GR &9 T § v) Jhabua-Dhar Kshetriya Gramin Bank  91Rd/India 35 35
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1.3 ¥g<h 3H : 1.3 Joint Ventures:
™ / Name @1 et foemm A AT 1 e
Country of Incorporation Percentage of Ownership (%) as on
31.03.2011 31.03.2010
F) sUsuee aEh STRT HwAl fo. URd 44 44
a) IndiaFirst Life Insurance Company Ltd. India
@)  3fear gexaema da (Fafdan) dead. Hoiferar 40 )
b) India International Bank (Malaysia) Bhd. Malaysia
2.  TEan sl § P & e - 2.  Particulars of the Investment in Associates:
(¥ I ® /T in Crores)
®. foazor Sr.  Particulars 31.03.2011 @ 31.03.2010 B
& No. As at As at
31.03.2011 31.03.2010
(B) AN HAT H e B AN Cost of Investment in Associates 141.39 141.39
(@) 3IRad (o) § onfaer sfenee ) arg Goodwill on acquisition included in (a) - -
above
(M 3RiTa (F) § 3ifewer | aRfaa g\s'ﬁ c. Capital reserve on acquisition included in 25.27 25.27
(a) above
(=) gﬂ'liwﬁo—cr arRfara ffer sik vt d. Additions on account of revaluation 3.62 3.79
TedeR ARfEd it & @ § uRas= reserve & FC translation reserve
() afemer 3w e foe1/amtera g\s‘ﬁ ) e. Share of post acquisition profits (Net) of 197.54 162.83
oY () BT 37T Goodwill/ Capital Reserve
@ 319 P 99 (HF-T-T + 9 + F) f.  Investment as at 31st March 317.28 282.74
(a —b-c+d+e)
(® YRd ¥ o g- Investment in India 279.66 247.91
() ¥R & T h. Investment outside India 37.62 34.83
(#) PA(E+T) i. Total (g +h) 317.28 282.74
3. SN /AEdnn sdedl ol fowira faaxfor - 3. Financial Statements of Subsidiaries / Associates:

3.1.1 3SR q FEAn sorsdl @ faxiig faa=fora, 8% sife agtar

(grien) for.(gar wqul warfied arell s/ d% 3T agiar
Silee Arbe gmist 1. @ enfie a=ad ge), 9% 36 st
(=) 1., § 3ifw st (donferam) 1. 1 Brgax, 5= 31
A1d, 2011 TP JIR B T & I RATET ARG B 3R TR
o 78 & fora IRRE Y g wwen o fgaxolt dar @ 7 2. 39
3l o faaRforat 31 faiar, 2010 @t Rerfr & 3rFgu TR
@ T &, JaEE gIRT AT JHIONT 1 ST, 2011 ¥ 31 A1, 2011
& 9 e TS &g P TG HTTER & g3
g

3.1.2 THfod faeiar faaxol af 2010-11 # d 3776 s€kar (Scqarn)

fo1. o d 3ifw sElar (Gfmme va od) fo. & seramRfem
facra fyaxforat @ of wmmger 2.

3.2 SEkaT AR vl ferie &. . ot srae sniRaat 3k geae

HiedoR & UReNe & aaid -ifaar 3@ (Fe1 v § i
2. 39 YN B JHIUT BT Ieord Tafd faaiia faaxor # =@
f&an mar 2, wiifes yeem o T | I Ayt T8 &

3.1.1

The audited financial statements of the subsidiaries and
associates have been drawn up to the same reporting
date as that of the Parent i.e. 31st March 2011 except
for Bank of Baroda (Uganda) Ltd.,(including its wholly-
owned subsidiary Baroda Capital Markets(Uganda)
Ltd.), Bank of Baroda (Kenya) Ltd., Bank of Baroda
(Ghana) Ltd. and Bank of Baroda (Tanzania) Ltd., which
have been drawn up to 31st December 2010. As certified
by the Management, there are no significant transactions
or other events during 1st January 2011 to 31st March
2011 requiring adjustment therein.

3.1.2 CFSforthe year2010-11 of the group includes unaudited

3.2

financial statements of subsidiaries viz., Bank of Baroda
(Botswana) Ltd. and Bank of Baroda (Trinidad and
Tobago) Ltd.

The accounting policies of Baroda Pioneer Asset
Management Co. Ltd. on Investments and Provision for
Depreciation on Fixed Assets are different from the
Parent. Impact of the same is not given in the
Consolidated Financial Statement, and in the opinion of
the Management the same is not material.
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4. 31.03.2011 & 99T a9 & F=feRaa 29na Qq.j’qmqj @ 4. The accounts of the following domestic subsidiaries for

U STIREE . 1956 @Y ORT 619 (4) F 3id7d ¥RA B FRiF® the year ended 31.3.2011 are subject to the comments
. ' . of Comptroller & Auditor General of India under Section

Td FTeTa Wi B e & A & : 619(4) of the Companies Act, 1956:

1) dfa Sfvee mbe for 1) BOB Capital Markets Ltd.

2) did e foi. 2) BOB Cards Ltd.

5. Yol gRfard Ffer 5.  Capital Reserves

Uothra gRfEra ffer & sre Tufrl & i & wevaon Capital Reserve includes appreciation arising on

E 5 £ f% . revaluation of immovable properties, profit on sale of

& aﬁ(ﬁ . Fot o e (W v AR HTM securities (net of tax and transfer to Statutory

ffer # siavor & gsare) qen oy / wezw Jan & fore Frafe Reserve) and amount subscribed by Government of

famr uRarsrmsit /3ienfis frafal oRarsmeh &g fava d@ ot India under the World Bank’s Scheme for Export

TSI & 3idva YR TRBR & e 0T onfye & Development Projects / Industrial Export Projects for
small / medium scale industries.

6. @RI & ferw yraeH 6.  Provision for Taxes

6.1 3IIER B UL, e siRieRat % Fofdl @ e § @y 6.1 Provision for taxes are arrived at after due consideration

' : ' P of decisions of appellate authorities and advice of
gU > Al I Consultant.

6.2 3R wU F T fhan T FR/HG W FICT T &), yag= 6.2 Tax paid in advance / tax deducted at source is net of
& IRId & vd I8 ‘37 3Radl’ & dad T1330.80 RIS IG@T T provisions and is appearing under “Other Assets”

_ ; BT 21316.28 TS TSt & T & 2845.42 TR amounting to ¥1330.80 Crores, includes 31316.28
;ﬁ gaﬁ AR /ﬁf\ E% a5 3 2R 35 ’ Crores of the parent, of which ¥845.52 crores represents
SR L ‘na' L ?;«’RT amounts adjusted by the department / paid by the Bank

g %UTTU qaTied B A & YA ¥ et % b wi in respect of disputed tax demands for various
P I9 H d gRT {52 THR B WG 3Maead el T T assessment years. No provision is considered necessary
2 T S dof T TAT ITb PIITAT DI I 31R /3127061 <MId in respect of the said demands as in the bank’s view,
Ty H TR SreRRor Bt sfeRY g7 TRasd m@% duly supported by counsels’ opinion and / or judicial
Ryo 3 pronouncements, additions / disallowances made by

' the Assessing Officer are not sustainable.

7. 3% o $© AUkl JAHfcad JIRT & YR W @l T §. 7 Certain properties of the Bank are stated at revalued
RR S degd a8 & 3id I el gq':i?q:[ 31 21769.13 AR amounts. The gross amount of the revaluation included
(Rroar 9§ 21768.34 &A1) an IeIE & IR W in premises as at the year-end is 3¥1769.13 Crores

e (R Ny 5 fore 2 (Previous Year31768.34 Crores) and net of depreciation
;ﬁT ¥1223.90 T 21321.25 ?) R the revaluation amounts to ¥1223.90 Crores (Previous
: year 31321.25 Crores).

8. WIGHI Ud STbRABATIHI T 3T 3er foaror 8.  Break up of Provisions and Contingencies
oY g1 @ § giU U aeEl Ud 3MhREadr3it & 3T The break-up of provisions and contingencies appearing
3T FaRoT ﬁ'ﬁ-ﬂﬂﬂﬂ 3. in Profit & Loss Account is as under:

(T 315 W / T in Crores)

foa=or Particulars EIGEL] o oy

Current Year Previous Year
2@ 210 T FON/eA0E & fow yrger= Bad debts written off / Provision made towards NPA 1081.24 934.74
QiifSd A 9 3TaHM® @il § &a1s Provision towards sacrifice of interest in 016 54.77
P ADIBISsT é@ SICEIEE Restructured standard and sub-standard accounts : )
ST SREH e 8] JTae™ Provision for Country Risk Management - -
B &b To1w yraen (3 &) Afed) Provision for taxes (including deferred Taxes) 1477.22 1236.09
IECEIRES e %g FIGIGE Provision for depreciation on investment 12.12 -380.91
AH® SR &g Tae= Provision for standard assets 22416 106.81
HUHART BT T %g PGS Provision for staff welfare expenses 15.00 15.00
3= Others 371.12 78.88
g Total 3181.02 2045.38
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9. e RafET (v vg-17) 9.  Segment Reporting (AS —17):
e - 17 I ROFET 3 =q o Q(;c;c();r::gg Standard 17 - Disclosure under Segment
UM & - MATHS Je Part A: Primary Segments
(3 318 ® /T in Crores)
g Business c CJE /5 WE Eh él‘ﬁml R dfem 3? i‘.ﬁm& oth
T Segments Treasury e holesale Retail Banking anking < s Total
Banking Operations
2010-11  2009-10  2010-11  2009-10  2010-11  2009-10  2010-11  2009-10  2010-11  2009-10
e Revenue 5692.51  4695.35 9878.83 735494 6179.83 5136.75 404924  3013.08 25800.41 20200.12
aRoy Result 912.04 1080.59  1537.55 1595.28  1548.01 806.63 2960.48 2856.10 6958.08  6338.60
3Meica @9 Unallocated
Expense 1047.15  1923.21
uRareg Operating
GIE) Profit 591093  4415.39
ATTD
liGomeiares 147722 1236.09
faRme @y Extra-ordinary
g Profit/loss
g o Net Profit 443371  3179.30
3T G Other
Information
e st Segment
Assets 87263.89 70849.94 116945.43 87499.37 55477.24 46280.92 104074.73 77273.96 363761.29 281904.19
3FTETed Unallocated
it Assets 245248 237258
o anRqai  Total Assets 366213.77 284276.77
et Segment
Liabilities 86230.24 66925.27 110083.51 82751.72 52206.27 43780.75 84367.41 73240.50 332887.43 266698.24
3MEfea ¢aame Unallocated
Liabilities 33326.34 17578.53
WW Total Liabilities 366213.77 284276.77
- - 70T W / Part B : Secondary Segments (X #<1g # / T in Crores)
e aRame aRae
] ; . . . el / Total
=T Particulars Domestic Operations International Operations
2010-11 2009-10 2010-11 2009-10 2010-11 2009-10
BEiES Revenue 22550.54 17370.12 3249.87 2830.00 25800.41 20200.12
3Rt Assets 272458.10 212559.80 93755.67 71716.97 366213.77 284276.77
fewoTt Notes:

1. ¥R Red 86 & fRen FdemRR oRaie aH@! & SruTe
# do 7 TR 3ffRem, Ao, Ree sik s s aRaremt
@ MAfHE HRIGR Jmic 3R =g AR R @ T /
Himfers Jmie & o # SR 2.

2. dfn v s=a oRamest & s §fdm gon R T aRare=
onfire .

3. T ST dTel TED! o U Toied B 2ifd &.

4. Jmic URUIM qU aRd 994, I8 gRT 31U T 3R0T g
FrerRoT qoTTel &Y YT § T T4 2.

5. Ud® Qe & foe FRifera gott @ e @ sniaat & foe
g dR 3mafea faar mar &

1.

As per guidelines of RBI on compliance with Accounting
Standards, parent has adopted Treasury Operations,
Wholesale, Retail and other Banking Operations
as Primary business segments and Domestic and
International as Secondary / Geographic segments.
Banking & Other operations includes other banking
operations and non-banking operations

Segment revenue represents revenue from external
customers.

In determining the segment results, the funds transfer
price mechanism followed by the Parent has been used.
Capital Employed for each Segment has been allocated
proportionate to the assets of the Segment.
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10. T UIST Uebe IR0 (UTH-18) 10. Related Party Disclosures (AS-18)
%. 4. M /Name ugH™ / Designation uiR$ifie / Remuneration
2500 e s ferrer
Current Year  Previous Year
3 N
1 shemdawn 3rezeT vd e faeis 21,87,200 * 23,30,494
Shri M.D.Mallya Chairman & Managing Director
2 G R 74-BRIGR! Feers - * 18,74,019
Shri V.Santhanaraman Ex-Executive Director
3 S I7ei9 PAR Fal BRI s 18,37,145 * 13,93,184
Shri Rajiv Kumar Bakshi Executive Director
4 S A, . ST ISR s 13,57,347 3,20,093
Shri N.S.Srinath Executive Director
* 39 R # B3 90 3N & 39 TRER R 2 Wiedred A1 * Amount includes arrears on account of VI pay commission
e 2. and incentives.
1. ufd IR 3150 (U09-20) 11.  Earnings per Share (AS-20)
EIGEL] fore anf
Current Year Previous Year
i.  sfrad) IR gR® gg X P g Net Profit after tax available for Equity 4433.71 3179.30
JUeT Y& ¢ (] RIS W) shareholders (% in crores)
i.  sfrad) IR B T Number of Equity Shares 391546079 364266500
i.  gfgIwx gﬁr{ﬂa’ J SICYCE 315 Basic and diluted earnings per share of 121.64 87.28
310 YD & %10/- each (})
iv. gfa s sifea R g Nominal Value per Equity Share %10.00 310.00
12, 370 R & HI TUFT (T0H-22) 12.  Accounting for Taxes on Income (AS-22)
do don sad! IrEfiEt 3 AMEATSNE gRT SR 3T R IR B The Parent and its subsidiaries have complied with
o ?ﬁ OO 22 B 91 @1 e T & g TR eIt the requirements of AS 22 on Accounting for Taxes
Rerdih e & ¥ ot Fyeikor R & on Income issued by ICAI and accordingly deferred
= a T : tax assets and deferred tax liabilities are recognized.
fazor Particulars 31.03.2011 31.03.2010
anfReat cgar  anRaat T
Asset  Liability Asset  Liability
3R Jfefom & d8d g8l Difference between book depreciation
TR =0T Jeders P dId 3R and Depreciation under Income Tax Act 0.22 53.76 0.16 30.67
3R JTETTH 1961 B &RT Deduction under section 36(1)(viii) of the
36(1) (viii) & dEd Beifaar Income-tax Act, 1961 - - - 234.47
i) Others 0.10 216.98 1.44 0.21
Tferer o1 va 31wt & forw graem=  Provision for doubtful debts and advances 0.10 - 0.06 -
MR eI o ey 40(T) Amount Disallowable U/S 40(a)(ia) of the
(378 ©v) & d&d Mg AR IT Act 9.70 - 11.32 -
e THAIBT 8] T Provision for leave encashment 161.08 - 158.95 -
Bl Total: 171.2 270.74 171.93 265.35
& 3T e ax snfRaat Net Deferred Liability / Tax Asset - 99.54 - 93.42
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13. TEH-29 @I ¥l & IR Wae™ daeH (37 & foe wagmi - 13 Movement of provisions (excluding provisions for others)
P BIEER). TaY THRES STdTE 9T THRTS anRad ¢ in terms of AS-29 — Provisions, Contingent Liabilities
T and Contingent Assets:
(T &5 ¥/ T in crores)
faa=or Particulars B A / 3MBRABAT ML & q&d qHrar a=
Legal Cases / Contingencies Salary arrears under negotiation
EIGEL] fare af T a fore af
Current Year Previous Year Current Year Previous Year
1 38i@ & 99 Balance as on 1st April 4.87 13.48 725.00 425.00
Iy & R Yed Provided during the year 3.95 0.07 = 300.00
a8 & eR= &g T Amount used during the year - 8.68 725.00 -
31 91 &I 29 Balance as at 31st March 8.82 4.87 - 725.00
33U/ 3eeIsT T w|g Timing of Outflow / e / fheeeiioRor W 3m3eu
uncertainties Outflow on settlement / crystallization
14. 3R yHeIHRoT 14. Additional Disclosures:
. . . Sty et 3 Additional information disclosed in the separate financial
T & vl 8 Al B eTT-31 ) # m a% statements of the Parent and the subsidiaries having no
TS AR e BT HTHTH B el T W GRediv I weel bearing on the true and fair view of the CFS and also the
& € 3R ey & U Hel & Aafta gae @1, 3 Aeagqel el information pertaining to the items which are not material,
2 Avwed ¥ use &1 foar mm &, have not been disclosed in the CFS.
15 3% % 2R et 35 3R 9% 3173’81?[ SPar §F fafve 3 39 15. During the year, the parent Bank and its subsidiary The
' R a% . B, B ved Yo o Nainital Bank Ltd. reopened the pension option for such
. g ! of its employees who had not opted for the pension
I 5T T foba 1. 19289 HHTTRET GRT U8 ferdhed 7T et scheme earlier. As a result of exercise of which by 19289
% IRUTHRIEY 1856.71 FRIg T & eIl Jford gs. 3B employees, the Group has incurred a liability of ¥1855.71
3fafRes af & SR g & HHARDT B 2T IS Bt A 7 Crores. Further, during the year, the limit of gratuity
g e s, 1972 3 Weher & s gfs & 7 payable to the employees of the Group was also enhanced
% aR : et 3 ) pursuant to the amendment to the Payment of Gratuity
;ﬁﬁ I # FPY 10.09 i Act, 1972. As a result, the gratuity liability of the Group
GRS has increased by ¥10.09 Crores.
TREIGA AM® 15 HHART A4 DI 3MATIHAT b FAR TTH In terms of the requirements of the AS 15 - Employee
qor =y @ § 1865.80 #RIS BUY @ GHY AR yuRka Benefits, the entire amount of 31865.80 Crores is required
BT A & gl aRSa ﬁsrcf & 3 adatye &9 % to be charged to the Profit and Loss Account. However,
S5 % wah . % fro tom ﬁ. N the RBI has issued a circular no. DBOD.BP.
. I i ) azg_a' BC.80/21.04.018/2010-11 on Re-opening of Pension
sl # gfs fode wwwa Frame w@er & aR d wReais Option to Employees of Public Sector Banks and
SiTams!. it §1%91.80/21.04.018/2010-11 s 9 WRaxt Enhancement in Gratuity Limits — Prudential Regulatory
2011 @ 3IRI T 2. 3 uRUYT & yae™E & 3R WF Treatment, dated 9th February 2011. In accordance with
F -y @ § 373.16 3T TUY (1865.80 FRIT B0 the provisions of the said Circular, the Group has charged
L 5 S ' I an amount of ¥373.16 Crores (representing one-fifth of
& 1/5 HT & ¥ H) ¥ fow €. 1492.64 @3 %1865.80 Crores) to the Profit and Loss Account. The
(1865.80 aﬁ's’__ JqJ - 373.16 IR DH) ﬁ e 2 unrecognised balance amount of ¥1492.64 Crores
Afr fEame & o sl 3k 3/ 3% uRux # From e g8 (31865.80 — 373.16 Crores) shall be accounted for and
arafer & %ﬂ?ﬁ/@mﬁgﬁ FHUATRAT H Tfera P HHTR! 2miie charged off over the balance period stipulated in the said
T circular. This amount does not include any employees
. . relating to separated/ retired employees.
af mﬁ_ﬁﬁ‘é do 3 g Rt SRy et ﬁm & r W Had the said Circular not been issued by the RBI, the profit
BT TTH AGIH HHD (TTH) - 15 DI SNaLADBATN B AR B of the Group would have been lower by ¥1492.64 Crores
H PRUT 1492.64 TS BUY HH &l STl pursuant to application of the requirements of AS 15.
16, Rroe 9§ % s 16. Previous Year Figures:

g TA3T & fUeet ay & Siidet Pl STeT AT TS T,
T8 O AR / QAR / G TEpd [hdT T .

Previous year’s figures of the group entities have been
rearranged / recast / regrouped wherever considered
necessary.
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31 91l 2011 &Y HAT ¥ & fore il vaTe faa=on
Statement of Consolidated Cash Flow for the year ended 31st March, 2011

(000" 37<ifehd omitted)

31 @ 2011 31 971 2010
DA P I 9y
Year ended Year ended
31.03.2011 31.03.2010
F. URATeH BRIGA I bl YaTg - A. Cash flow from operating activities :
TR I 4d & aH Net Profit before taxes 5910,92,52  4415,38,61
Frefatea & foe ame - Adjustments for:
3ad 3adr ) b Q2K Depreciation on fixed assets 259,70,38 242,74,55
a9 W geg g (uRuag #omEt \wfed)  Depreciation on investments
(including on Matured debentures) 12,11,71 (38073,81)
92 @I | 1o U 31Ny %1/ Bad debts written-off/Provision in respect of
R Foes el & IcEIE] non-performing assets 1081,40,04 989,50,98
s 3niaal & foe graem= Provision for Standard Assets 224,16,04 106,80,94
3= Ael & e greem= Provision for Other items 386,12,58 93,88,25
3 R4l &I fadr ¥ @y /(@) (Profit) / loss on sale of fixed assets 1267 (8,27)
ToT O W ST @TH/ITaYTH, Payment/provision for interest on subordinated
(3ver < feram ) debt(treated separately) 846,16,11 559,31,58
3RS SIFN/3F 3 T AT Dividend received from subsidiaries/others
(3reTT ¥ foram ) (treated separately) (21,00,37) (29,18,85)
37 s Sub total 8699,71,68 5997,63,98
frefeRaa & for 99 == - Adjustments for:
et & (afg) / = (Increase)/Decrease in investments (10867,30,43)  (9155,95,27)
3t & (gﬁ;{) /| BHY (Increase)/Decrease in advances (55454,61,41) (33141,91,02)
3= afal § (gfg) / o (increase)/Decrease in other assets (1828,71,14) 169,84,70
3UR IRt | qﬁgz / (BHY) Increase/(Decrease)in borrowings 6771,68,11 (777,77,87)
St et 7 afa / (@) Increase/(Decrease) in deposits 65652,10,34  49342,70,88
31T T3 T yraert ¥ gi /() Increase/(Decrease) in other liabilities and
provisions 521,81,66 261,67,48
yed gaet ax (Riss &1 gg) Direct taxes paid (Net of Refund) (1489,04,58)  (1554,68,81)
aRare™ srisaml ¥ g Ta5d () Net cash from operating activities (A) 12005,64,23  11141,54,07
g el dridet A Fdhal JdE . Cash flow from investing activities:
T ITRGT Y BRIE Purchase of fixed assets (376,06,61) (366,62,70)
3rad 3Rt o fagr Sale of fixed assets 27,12,32 43,05,14
3471,'5"% SHISAI/3AT I UTT TTHiET Dividend received from subsidiaries/others 28,46,80 29,18,85
froer Je¢h sdeam @ TS T3l (@) Net cash from investing activities (B) (320,47,49) (294,38,71)
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(000" 31ifepd omitted)

31 9 2011 31 AN 2010
DI ¥ P AT a9
Year ended Year ended
31.03.2011 31.03.2010
7. fgaursor gaen nfafafeal o Jwer C. Cash flow from financing activities:
9dig :
IR g\\—fﬁ Share Capital 272,796 -
IR Nfim Share premium 2433,72,03 572000
R T i |78 Unsecured Subordinated Bonds 2202,37,78 1405,37,98
Ararer Dividend (648,13,60) (383,55,63)
R S Ufoed i W ged /&g &1 Interest paid / payable on unsecured
redeemable bonds (846,16,11) (559,31,58)
fereraoor ffaferal @ g st (M) Net cash from financing activities (C) 3169,08,06 519,70,77
IHal vd JHal AT (T)+(3)+(TM) # Netincrease in cash & cash equivalents
% gfs (A)+(B)+(C) 14854,24,80  11366,86,13
a9 & URY H TFhal g Thar LG G2) Cash and cash equivalents as at the
beginning of the year 36569,47,92  25202,61,79
¥ & 31 & TPHey g TAher g Cash and cash equivalents as at the end of the
year 51423,72,72  36569,47,92
oot Notes:

1 J@ar g Joer I g H b, Cash & Cash equivalents includes Cash on

RS s dpi s O owskam  hand, Balance with RBI & Other banks and
o reuTafer A ) e e &, Money at call and Short Notice.

2 9@ 99T THer e F UCH Components of Cash & Cash Equivalents 31/3/2011 31/3/2010
a.R.& & Ty 965 ve 9N Cash & Balance with RBI 20394,41,61 14076,06,77
Pl & T Y g7 7T vg 3cager e Balances with Banks and Money at Call and 31029,31,11 22493,41,15
T gg1 Short Notice
5153 Total 51423,72,72  36569,47,92
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d& 3% SsiaT 3t Wfed faairl R dar el o R

Auditors’ Report on Consolidated Financial Statements of Bank of Baroda

Jar 4,

1.

& d% 3ife aglar (‘qu”) & 31 A, 2011 & He afed
a9 77 3R 39¢ WY FH 39 aRE B 99 9 &
Tafea av-g o 3R 3% arie & wE JRfhd TaHar
yarg faaxolt & o e & & e Feafofed & @
enfare fe e &;
i. &R gRI o Wifed §s 3t sgtar (@ d) & o
wRIfera @,
i, 3 oRET WP gRT o WIS -10- ek a2 -7-
TEANT BB, 2 HYTH UHAT b i TRIEN T,
iii. 2 3SR & STerRATRIE @
3 faxiar faaxforar faciia gaem @ fomiart & qen ¢ ydem
ERT SN qe WEdnt SHIgal aUT WY UBHT Y ST
faxirar faa=forat qen s facia g@eeht & ameR R GaR fear
T g, g et & focia faaxforal & aR # gR g
B TS ORAT-IRIET B 3MUR R Tl T PR 2.
d% gR1 wAfhd fadia foarfordt @1 crar-wms (vow)-21 -
Tfea foia foa=firat sik o avs (vew)-23 “foia
faa=on # srefirdl # Fraer 2q ciaie-T qen ot A (0E)
27 “Igeh IupHl # el @ o R’ & smaR W
aRT SRY feen-fdett & 3w dar fosar war &
& wfeed faear faaxforal o orar-wien, wRa & \mRIa:
WP erRaT-IRIET AFS! & 3F0 B 8. 37 AFD! B IR
I% 3nfEa @ 6 &0 orar-wRien 59 IR giaifara sk do=
R 5 & g8 a6 Fa smean e 6 3 for faa=fora
T JHR B Fecayel Tertodl F gad &, oar-wden §, s
MR W GRIeT0T, IR Haifera ywmor 3R foirar foa=forat &
IHCIHRUT AT &, CIRaT-UR0e & Jaer gRT, Jgad aramdsor
Regreat @1 frefRor 3R wewayet s enfie &, o
faxiar faa=fort &1 wxqeiiawor geaid off et €. &ART
faeara & f5 &R gRT & TS oRET- TN §ARY T BT I T
R 7.

(@) T\ 12 SRl a1 2 |gh T DI oRaT-uRieT Tal
P! ¢, o foxiar faa=forat & 31 AT 2011 &Y T9084.70
@RIg @ ot anaar qur FA af @ et & forw
1198.58 TS &I PeT IoRd TN I faTid DI o
9§ & olw 2387.24 BRAS &1 ! YT T TN & aAT
-7- GEANT SHISAT 7 A a¥ b folw T34.72 TRIS Bl
Y& o garfa foar 2.

(@) 3 A9, 2 3rgEfr -d 3ife setar (Scwar) fafies
qer 3o 37156 seiar (Bifvere va oam) fofies & gea 9
serERIfE R faarfir & 3R wR 3ries fu M
& oot foxiia fya=forat & 31.03.2011 & ot st

To

The Board of Directors,
Bank of Baroda

1.

We have audited the attached Consolidated Balance
Sheet of BANK OF BARODA (the “Group”) as on 31st
March 2011, the Consolidated Profit and Loss Account
for the year ended on that date and the Consolidated
Cash Flow Statement for the year ended on that date,
annexed thereto, in which are incorporated:
i.  Audited Accounts of the Bank of Baroda (The Bank),
audited by us,
ii.  Audited Accountsof-10-Subsidiaries, -7- Associates
and 2 Joint Ventures, audited by other Auditors,
iii. Unaudited Accounts of -2- Subsidiaries.
These Financial Statements are the responsibility of the
Bank’s management and have been prepared by the
managementonthe basis of separate financial statements
and other financial information regarding subsidiaries,
associates & Joint ventures. Our responsibility is to
express our opinion on these Financial Statements
based on our audit.
These Consolidated Financial Statements have been
prepared by the Bank in accordance with the requirements
of Accounting Standard (AS) 21 — “Consolidated
Financial Statements”, Accounting Standard (AS) 23 —
“Accounting for Investment in Associates in Consolidated
Financial Statements” and Accounting Standard (AS)
27 — “Financial Reporting of Interest in Joint Ventures” -
issued by the Institute of Chartered Accountants of India
and the guidelines issued by the Reserve Bank of India.
We conducted our audit of the Consolidated Financial
Statements in accordance with the Auditing Standards
generally accepted in India. Those standards require
that we plan and perform the audit to obtain reasonable
assurance about whether the Financial Statements are
prepared, in all material respects, in accordance with an
identified financial reporting framework and are free of
material misstatements. An audit includes, examining
on a test basis, evidence supporting the amounts and
disclosures in the financial statements. An audit also
includes assessing the accounting principles used and
significant estimates made by the management as well
as evaluating the overall financial statement presentation.
We believe that our audit provides a reasonable basis for
our opinion.

(@) We have not audited the Financial Statements of
-12- Subsidiaries and -2- Joint Ventures, whose
Financial Statements reflect Total Assets of
39084.70 Crores as on 31st March 2011, Total
Revenue of %1198.58 Crores and net cash flows
amounting to ¥387.24 Crores for the year ended on
that date and -7- ‘Associates’ reflecting Net Profit of
Rs 34.72 Crores for the year ended on that date.

(b) Out of the above, figures have been taken on the
basis of unaudited financial statements in respect of
-2- Subsidiaries, namely Bank of Baroda (Botswana)
Ltd. and Bank of Baroda (Trinidad and Tobago) Ltd.,
whose financial statements reflect total assets of
31240.32 Crores as on 31.03.2011, Total Revenue



71240.32 XIS P 300 2. P a9 I qARa i
@ B ARG 378.96 BRIS TUT Yk ABa! YaTg 354.27
RIS .

3O I B A H A o g, #9 Risye 19 & Al $.15

Fiarer d& for. & Yo e TRIfi B & waw | €.

39 ddy # 9Raa Raid da 3 ddatie &7 & d5 &

TRl & foe Yem fawer @iem & foe aRuais &,

dRI./80/21.04.018/2010-11 famiids 9 WAy, 2011 @ SR

foan & forat et A 15 &Y SBT3 B ] B

F B. 1492.64 TR DI XM BT GE &= B T8 2.

EARY TET WRIET Ud 3 ohaT-IRIeTet ol 31e faxiar faa=forat

IR geal B 3 forfta @ qon AR wakw SR

3R g faw T WRiaReT & 3ER EARY 9% X9 & 6 do

Tafed foxia fgaxforal wRa & amoa: wigd oraid

gl & 3TER arfds Ud Wl G IRd el &,

(i) 319 2011 B §, 5 B Il & B TEERT
JuT I B TEAN B / WY 3B & a3
Feaftra TRfed gomud & e H.

(i) 377 IR/ @ 99 o & o QU & oH TR
Tafed eTveE @ & T H, qen

(iii) 3P IR P TG I & o YU F TRl YA
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of ¥78.96 Crores and net cash flow amounting to
354.27 crores for the year ended on that date.

Without qualifying our opinion, we draw attention to
Note No.15 of Schedule-19, which describes deferment
of pension liability of the Bank and its subsidiary, the
Nainital Bank Ltd. to the extent of ¥1492.64 crores
pursuant to the exemption granted by the Reserve Bank
of India to the public sector banks from application of the
provisions of AS 15, Employee Benefits vide its circular
no.BP.BC/80/21.04.018/2010-11 dated February 9, 2011
on Re-opening of Pension Option to Employees of Public
Sector Banks.
Based on our audit consideration of reports of other
auditors on separate financial statements, considerations
of unaudited financial statements and on the other
financial information of the components, and to the best
of our information and according to the explanations
given to us, we are of the opinion that the attached
consolidated financial statements give a true and fair view
in conformity with the accounting principles generally
accepted in India:

(i) in the case of the Consolidated Balance Sheet, of
the state of affairs of the Bank, its Subsidiaries and
interests in its Associates/ Joint ventures(Group) as
on 31st March 2011;

(i) in the case of the Consolidated Profit & Loss
Account, of the consolidated Profit of the “Group”
for the year ended on that date, and

(i) in the case of Consolidated Cash Flow Statement,

el wfod obdl ST faawolt & wee 4. of the cash flows of the “Group” for the year ended
on that date.
@ 31f¥a us Tefees I T, F. IR U . d T, Y. g0l TU B.
TS AGIHR TS AGIHR T IR
UWB3TRE: 000497 T UW3TRE: 000745 UWB3TRE: 302081
(Wstia TRTIOT) (Sotla FR) (@, &. fawar)
iR iR iR
©H. .: 84205 ©H. H.: 70487 UH. H.: 055623

For Ashwani & Associates

Chartered Accountants
FRN: 000497N
(Sanjeev Narayan)
Partner

M. No. 84205

Ha gRufs vos &.
TE! OEIBR
UB3IRE: 103523
(ITepTT TSY) =
WMER

H. H.: 045228

For Haribhakti & Co.
Chartered Accountants
FRN: 103523W
(Rakesh Rathi)
Partner

M. No. 045228

I / Place: 485 / Mumbai
f&7i® / Date: 27.05.2011

For S. K. Kapoor & Co.
Chartered Accountants
FRN: 000745C

(Sanijiv Kapoor)
Partner

M. No. 70487

! ReAsh Havah wUg .
T OEIBR

UB3IRE: 105146 S
(s =me)

HMER

wH. H.: 117348

For Khimji Kunverji & Co
Chartered Accountants
FRN: 105146W
(Gautam Shah)

Partner

M No.117348

For N. C. Banerjee & Co.
Chartered Accountants
FRN: 302081E

(B. K. Biswas)

Partner

M. No. 055623

Fd FETAT U8 &,
TG ATEBR
mooosnw
(. )
WTER I

TY. H.: 201825

For Brahmayya & Co.
Chartered Accountants
FRN: 000511S

(K. Jitendra Kumar)
Partner

M No.201825
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b 31 selar
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i wee,

faw : af 2010-11 & fore @ § 30 / 0 vF 30 THONHRUT-GH BT

TGl TR B ERT 49 B IFITAT Ta0T &H UG, GRT FHI0IT o & o
&. §F a9 2010-11 B faxirar faa=on o Faar vare faaxof (Fmfdha) & Tlen B & qe gART 31w STHeR! vd fa%ar & 3FER ¢

i o faaxforl # o8 fawama srrenef s =& & srear #18 fawawa deg fsurar 78l wan € 3T 5 BIS Ui e enfie
T2 fopar man 2.

ii. & 3o / faavor §& & Prdwel o GE) vd W gRedIvT YR B & q 3 frermr ot aeet, o fomt od fafemt & s
g.

Q. EARY IHGRI T4 {35 & 3R a9 & AR 8% gRT U0 31§ GIaER 1) e e 57 erenergt § fora @1, IR e 8 srar @ o
AR wfgdr & foog &

7. &9 g Ruifén & awg smaRe Fo=ot o gof afia Wier oxd €. &0 98 ff ©ioR axd & & a7 faxiig Rafén & smaRe
=10 JUTTET Bt FHTTRIC BT Yedid / 3B [T © T § o Wierdi iR o |fAfa d sraRe ol & aRkare e
[@E TG BT A DS ¢ 3UaT R EH # € vd g g8 R A & fore 3 3ur fobe & o sRanfad &, & STFeRI € &
2

U) T ONET TRIETP! qT oraT URieT At o1 freforad & sraa v 2.
i. af % eRM g RofEn & dedf & sl om0 sraven # Aeayef aRkad=
ii. af & 2R orar At # Acayef aRad= don @ 3 faxa fafifedtt & Ay / Rwfrat & o far mar @
iii. EARY STFHRY & 3 elrarers) Tre faf¥e amer o 3 vaver srerar foslt B @ wferaar e faxira Rafén o srafe

=0T Tt # srew YfHd .
. 81 Aol
G e (il H. & wedr
BECEIGS Jreger vd vay feers

(PURE W, PRI T4 G
I fEBRY - R R §)
3R gHR-3FET @ Sgaa

feqis - 27 WS 2011
I : 4%
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CEO/CFO CERTIFICATION

Board of Directors,
Bank of Baroda
Mumbai

Dear Sirs,

Re : CEO/CFOCertificationfortheyear2010-11-Consolidated Pursuantto Clause 49 ofthe Listing Agreements, we hereby certify that:

a. We have reviewed financial statements and the cash flow statement for the year 2010-11 (Consolidated) and that to the
best of our knowledge and belief:

i.  These statements do not contain any materially untrue statement or omit any material fact or contain statements that
might be misleading:

ii. These statements together present a true and fair view of the Bank’s affairs and are in compliance with existing
accounting standards, applicable laws and regulations.

b. There are, to the best of our knowledge and belief, no transactions entered into by the Bank during the year which are
fraudulent, illegal or violative of the Bank’s code of conduct.

c. We accept responsibility for establishing and maintaining internal controls for financial reporting and that we have evaluated
the effectiveness of internal control systems of the Bank pertaining to financial reporting and we have disclosed to the
auditors and the Audit Committee deficiencies in the design or operation of such internal controls, if any, of which we are
aware and the steps we have taken or propose to take to rectify these deficiencies.

d.  We have indicated to the Auditors and the Audit Committee.
i.  Significant changes in internal control over financial reporting during the year.

ii.  Significant changes in accounting policies during the year and that the same have been disclosed in the notes to the
financial statements and

iii. Instances of significant fraud of which we have become aware and the involvement therein, if any, of the management
or an employee having a significant role in the Bank’s internal control system over financial reporting.

V. K. Gupta M. D. Mallya’
General Manager Chairman and Managing Director

(Corp.A/c, Taxation & CCO - RBI)
(Addl. Charge Subs & IBO)

Date : 27th May 2011
Place : Mumbai
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B &
i - B
(YRR gRT T Td excA1er fosar )
15d1 arffes A= S
HHAR, 4 s, 2011
USTigpd BIferl 3. Y 3TTEE . * e 3Tl . *
(SoERITE T F IR G Tl Wawd e an)
H/w Tt
e
5T d% 3iw TEaT F/F IRURG 8 & AT TAGERT
/et
oy fotem
I B 370AT 3D IR F S/
o= fotem
T I AHAR, 4 o5, 2011 B I 10.30 T IR FAGIRG WRIE, FOIET AR Hal e,

% 31T Feter o= af (2007-2008), ET 1, THUT 549/1, SNSaT DI B U 3MeS UERT S, DIT-IBIERT - 390 020. H T THH!
IfT ARG P 5 3 TEIaT F ITRYRD! B! & arell 1591 aifcs T dob H ARI/EHRT 3R F §66 # 91T o 3R dlc 7 &

fore sialY Frga aa/axalt g/a=a &.
A
ARG e 2011 BT gwT&Ra o1 ToTe
S 25 e fowe gei
T (AT 3MERT H)
e - Y2 IRREURS | Tl IIRYURD & &R

Gl B WR ERIER B Td IR B e el

1. i & B forad aq g der 781 T S 59 do T ¢
(®) T8 dafoas TRRYRS & AW A, IRYRS GRT T 9% g faftraa fofed wu # mitigsd 390 sret gRT gwanaRa 7 &

(@) 9gF UR®! & AW U, Tg (o § It JIH WRYRS gRT A1 396 g1 faftraq fafea wu & wiftrga 39 s+ gy axanaiRa =1 2.

(m e snRke & Ama 3, [aftea fRea s #§ mitiga g0 SfeRY st 3=t gRT axaneiRa 7 &)

Fert fob ST forad fohi SRR gRT wfud w0 gwaaiiRa 8 arfee fig afe it sruraeT SrReRe® s 9 foram # s € iR 396
3G 1 forer agl o 2, A g =, Ao, AoRgR a1 IRTARGR 31w veaR=aw a1 iRl 370 SRR et SR a1 da 31 agiar
& oot SR gRT Aezifosd 891 aTfee.

2. B W W a9 d% 3¢ T8 enil 519 o 59 W Aftraq g e 7 @it 81 31k 59 8% & g Faferd, $arge Ud TeATe [, YO srited,
3Neat qe, RaT CST -1, TSNS, FEIERT 390 005 ¥ do @) fFrad a’iia § 7 ¥ #7 gR & vga 3r9fq gear, 29 A, 2011 @ AR 5:00 T
éﬁﬁmﬁmﬁaﬁmmrﬁmqmwg‘r.mwammmmm(uﬁﬁéﬁ)%ﬂﬁﬁﬁmﬁﬁamwﬁ
g1 39 GEARAHT 31 gf a1 sferR a1 ufer SRy et ufcrs a1 #orge gr1 wea gfora fobar wam &, & St 7 SRran T 8, V1 GRERAMT AT 35
WiteR, §6 & uge ST 3R Ustipd M anfee.

3. Uil B prs o forad a9 7w faftmra 98 @, Se B aE B - A A T A

4. 5 > UG SH B TS G B foraa sRad=a 3R sifew nm

5. fawes & dR W & Wi aafdat & uer ¥ & 75 gt foraa & A 3§, v & 31ftre vt et & fosar s,

6. o & foraa @1 Fenfad oxe aren SRR et dow W Afda T § Haae & §BaR 8 N

7. 5o 0 O faa o genfafer miérpa wff=fer srerat siasit Fgaa a1 fopam sTem 5t 9 31T S8iaT &7 SIUBRT 37T HHAR! @l

8. Miaw wif # fosdr e w4 uRadH genfafer w8 aifze.
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1/ We resident of

Form B
PROXY FORM
(To be filled in and signed by the Shareholder)
15" Annual General Meeting
Monday 04" July 2011

(* Applicable for members holding shares in electronic form)

in the district of

in the State of being a shareholder / shareholders of Bank of Baroda, hereby appoint

Shri/Smt.

resident of in the district of

in the State of or failing him/her, Shri/Smt.

resident of in the district of

in the state of as my/our proxy to vote for me/us and on my/our behalf at the 15" ANNUAL GENERAL

MEETING of the Shareholders of BANK OF BARODA to be held on the Monday, 04" July 2011, at 10.30 A.M. at Sir Sayajirao
Nagargriha, Vadodara Mahanagar Seva Sadan, Bank of Baroda Centenary Year (2007-2008) T.P.-1,F.P. 549/1, Near GEB Colony,
Old Padra Road, Akota, Vadodara — 390 020 and at any adjournment thereof.

Signed this day of 2011

Signature of Proxy 1 5A[;f:i(se)
Name Revenue
(In Block Letters) Stamp
Address

Signature of first named/sole Shareholder

INSTRUCTIONS FOR SIGNING AND LODGING THE PROXY FORM

1.

©ONO O A®

No instrument of proxy shall be valid unless:

a. Inthe case of an individual shareholder, it is signed by him/her or by his/her attorney, duly authorized in writing or

b. Inthe case of joint holders, it is signed by the shareholder first named in the register or his/her attorney, duly authorized in writing or
c. Inthe case of the body corporate, signed by its officer or an attorney duly authorized in writing.

Provided that an instrument of Proxy shall be sufficiently signed by any shareholder, who is, for any reason, unable to write his/her name,
if his/her mark / thumb impression is affixed thereto and attested by a Judge, Magistrate, Registrar or Sub-Registrar of Assurance or other
Government gazetted officer or an officer of Bank of Baroda.

. No proxy shall be valid unless it is duly stamped and is deposited at the Head Office of the Bank at Bank of Baroda, KYC & AML Department,

08th Floor, Suraj Plaza — |, Sayajiganj, Vadodara — 390 005, not less than —4- days before the date fixed for the meeting i.e. on or before
the closing hours of the Bank at 5.00 p.m. on Wednesday, 29th June 2011, together with the power of attorney or other authority (if any) under
which it is signed or a copy of that power of attorney or other authority certified as true copy by a Notary Public or a Magistrate unless such
a power of attorney or the other authority is previously deposited and registered with the Bank.

. No instrument of proxy shall be valid unless it is in ‘Form B’.

. An instrument of proxy deposited with the Bank shall be irrevocable and final.

. In the case of an instrument of proxy granted in favour of two grantees in the alternative, not more than one form shall be executed.
. The grantor of an instrument of proxy shall not be entitled to vote in person at the meeting to which such instrument relates.

No person shall be appointed as duly authorized representative or a proxy who is an officer or an employee of Bank of Baroda.

. All alterations in the Proxy Form should be duly authenticated.
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ATTENDANCE SLIP

15" Annual General Meeting

Date

Monday, 4" July 2011

Place

Sir Sayajirao Nagargriha, Vadodara Mahanagar Seva Sadan,
Bank of Baroda Centenary Year (2007-2008)

T.P.-1,F.P. 549/1, Near GEB Colony,

Old Padra Road, Akota, Vadodara — 390 020

Full Name (In Bock Letters)

No of Shares

Folio No. (for holding in physical form)

DP ID / Client ID No.

(for holding in electronic form)

Signature of the Shareholder /
Proxy / Representative present

Notes:

1. Member / proxy holder wishing to attend the meeting must bring the attendance slip to the meeting and hand it over
at the entrance duly filled-in and signed.
2. Member / proxy holder wishing to attend the meeting should bring his/her copy of the Annual Report for reference at

the meeting.

ENTRY PASS
(To be retained throughout the meeting)

Folio No.
(for holding in physical form)

DP ID / Client ID No.
(for holding in electronic form)

Full Name (In Bock Letters)

No. of Shares

Notes:

1. Shareholders / proxy or representative of shareholders are requested to produce the above attendance slip, duly filled
in and signed in accordance with their specimen signatures registered with the Bank/RTA, along with the entry pass,

for admission to the venue.

2. The admission will, however, be subject to verification / checks, as may be deemed necessary.
3. Under no circumstances, any duplicate attendance slip will be issued at the entrance to the meeting.
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Electronic Clearing Service (Credit Clearing)
ECS Mandate for Payment of Dividend on Equity Shares

BANK OF BARODA

1.  First Shareholder's Name (in Block Letters)
2. Address

3. Shareholder’s Folio number (for holding in physical form)
D. P. ID / Client ID number (for holding in electronic form)
4. Particulars of Bank Account
A. Bank Name
B. Branch Name & City Pin Code
C. Account No.
(as appearing on the cheque book)
D. Account Type (please Tick) :
(SB Account / Current A/c. or Cash Credit A/c) : SB I:I Current I:I Cash Credit I:I
E. Ledger Folio number of Bank Account
(if appearing on the cheque book)
F. 9 Digit Code No. of the Bank &
Branch appearing on the MICR

Cheque issued by the Bank : I:l I:l I:l I:l I:' I:I I:' I:I I:I

5. Please attach a self-attested photocopy of your PANCARD as Proof of Identity alongwith a photocopy of a Cheque leaf
/ blank cancelled cheque issued by your Bank relating to your above account for verifying the accuracy of the Code
numbers.

DECLARATION

I, hereby declare that the particulars given above are correct and complete. If the transaction is delayed or not effected at all for
reasons of incomplete information, | would not hold Bank of Baroda responsible.

Place:

Date: Signature of the First Holder

Note:

1. If the shares are held in electronic mode: Please complete the form, sign and submit alongwith the required documents
to your Depository Participant for necessary updation.

2. If the shares are held in physical mode: Please complete the form, sign and mail alongwith the required documents at
the address of Registrar and Transfer Agent (RTA), i.e. M/s Karvy Computershare Pvt. Ltd, Plot No. 17-24, Vithalrao Nagar,
Madhapur, Hyderabad - 500 081 OR at Bank of Baroda, Investors’ Services Dept. 1st Floor, Baroda Corporate Centre,
C-26, G-Block, Bandra Kurla Complex, Bandra (East), Mumbai — 400 051.
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RIBR Bd G / Awards and Accolades

o Wed g1 T o 31T T $IR-2010" REBR.
“The Banker of the Year - 2010” Award by Business Standard.

BIEAITIE TaRRT U gRT ave ufedd Jae §6-2010 (- 11) e ¥RaR U (See) gRT S wTse vare - wrre |fds 2010 (RieR)
Best Public Sector Bank 2010 (Rank-Il) by Financial Express Group. “India Pride Award - Financial Services 2010 (Silver)” by Dainik Bhaskar Group (DNA).

fem 3fear v d% warg-2010 YR §6 U gRT 8¢ SaTaial §b wars 2010 (IR 3719)
Business India Best Bank Award 2010. Best Technology Bank Award 2010 (Runner Up) by IBA.

f&deIR® &I ATHiET / Dividend to Stakeholder

faxirr o 2009-10 & foTe WRA TRBR B ETHE BT A
Payment of Dividend to Govt. of India for Financial Year 2009-10
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