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Sonata Software – Business Structure

Sonata Software Limited

Reporting 

Structure International IT Services

Domestic

Products & 

Services

Revenue 

2012-13

$ 61.5 Millions $179.5 Millions

Companies Sonata 

Software Ltd

Sonata 

Europe 

Sonata 

Software 

Sonata FZ 

LLC

Sonata 

Software 

Sonata 

Software 

Sonata 

Information Software Ltd Europe 

Ltd

Software 

GmbH

LLC Software 

North America

Software 

Qatar

Information 

Technologies Ltd

Geography India London Germany Dubai USA Qatar India

Nature of 

Business

• IT Consulting

• RIM

• Offshore IT 

Software 

Development

• Software 

Services,

and 

Develop

ment

• Program

Management

for TUI

• Sales & 

Marketing

• Account 

Manageme

nt

• Program 

Manageme

nt

• Sales & 

Marketing

• Account 

Management

• Program 

Management

• Onsite IT 

Services

• Sales & 

Marketing

• Account 

Managem

ent

• Program 

Managem

ent

• Onsite IT 

Services

• Distribution of 

Packaged 

Software Products

• Domestic IT 

Services
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Note :

** EBIDTA and PAT are before 

exceptional items  of loss on sale of 
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International IT services

INR Crores

-

20 

40 

60 

80 

100 

Q4-12 Q3-13 Q4-13

67 
84 88 

Revenue

(5.0)

-

5.0 

10.0 

15.0 

Q4-12 Q3-13 Q4-13

(0.0)

12.2 10.1 

EBIDTA

QoQ YoY

Revenue 5% 32%

EBIDTA -17% 100%

PAT -33% 244%

Q4-12 Q3-13 Q4-13

(4.0)

(2.0)

-

2.0 

4.0 

6.0 

8.0 

Q4-12 Q3-13 Q4-13

(2.8)

6.1 
4.1 

PAT



Domestic product & IT services
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Head count
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1,734

1,800

2,075

2,234

2,349
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2,248
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Day Sales Outstanding
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Annual Results - SummaryAnnual Results - Summary



Consolidated Annual Revenues & PAT

9

Growth Rev PAT

Intl 22% 1%

Domestic 23% 197%

Cons 23% 183%

1568 INR Crores

International 
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International Services – Key MetricsInternational Services – Key Metrics



Revenue Metrics
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Service Line

USA Europe incl UK Rest of World Travel & Tourism IT /ISV (S/w Product Co.) Others
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Customer Analysis

65%

70%

75%

80%

76% 76%
75%

77%
79%

78% 78% 78%
83% 80% 83% 82% 80% 81%

78% 78%

Revenue from Top 10 customers

0

1

2

3

4

5

6

7

8

9

4
5

4

6

9 9
8

7
6

5

2

6

1

3
4

New Customers

60%
0

0

2

4

6

8

10

12

14

16

18

20

Q1 10 Q2 10 Q3 10 Q4 10 Q1 11 Q2 11 Q3 11 Q411 Q112 Q212 Q312 Q4 12 Q1 13 Q2 13 Q3 13 Q4 13

9
8 8 8 8 8 8

7

15
16

15
16

17

20

16

18

13
14 14 14 14

13
14

13 13
12

11
12

13 13 13 13

Customer Category

# of Fortune 500 accounts # of million dollar clients



Rupee Realization Rates
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Utilization
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