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Suryoday SFB reports FY 21 PAT at Rs 11.9 Cr
Gross Loan Portfolio grows 13% YoY to Rs 4,206 Cr
Deposits growth at 14% YoY to Rs 3,256 Cr

Navi Mumbai, May 27, 2021:

The Board of Directors of Suryoday Small Finance Bank Limited at its meeting held today,
approved the audited financial results for the quarter and full year ended March 31, 2021.

Business Highlights:

e The gross loan portfolio of the Bank, for the period ended 31 March 2021 stood at Rs 4,206 Cr,
the gross loan portfolio registered a growth of 13% compared to the corresponding quarter of
the previous year and 8% compared to the previous quarter, amidst the turbulent times.

e The Bank registered highest ever quarterly disbursements of Rs 1,058 Cr for the quarter ended
31 March 2021, a growth of 36% compared to the corresponding quarter of the previous year
and 35% compared to the previous quarter. The disbursements for the year ended 31 March
2021 fell 28% to Rs 2,217 Cr, compared to the previous year.

e Disbursements under the ECLGS scheme for the year ended 31 March 2021 stood at Rs 95.2
Cr, of which Rs 74.6 Cr is in the inclusive finance business segment.

e The deposits for the period ended 31 March 2021 stood at Rs 3,256 Cr, the deposits registered
a growth of 14% compared to the corresponding quarter of the previous year but fell 3%
compared to the previous quarter.

e The share of retail deposits, improved to 80% for the period ended 31 March 2021, compared
to 54% for the corresponding quarter of the previous year and 72% for the previous quarter.

e The CASA ratio for the period ended 31 March 2021, stood at 15.4%, compared to 11.4% for
the corresponding quarter of the previous year and 13.3% for the previous quarter. The share
of non-callable bulk deposits stands at ~91%, of the overall bulk deposits for the period ended
31 March 2021.

e Collection efficiency on an overall basis was at 121% for the month of March 2021, while the
same stood at 87% on one-EMI adjusted collection efficiency. The collection efficiency in April
21 is at 100% on an overall basis and 82% on One-EMI adjusted basis.

e Asof 31 March 2021, total count of banking outlets was 556, of which liability focussed outlets
were 96. Total employee count stood at 5,131 as on 31 March 2021.



SURYODAY

A BANK OF SMILES

Financial highlights for the quarter ended 31 March 2021:

¢ Netinterest income for the quarter ended 31 March 2021 stood at Rs 151.8 Cr, a decline of
25% compared to the corresponding quarter of the previous year and 25% compared to
the previous quarter, majorly impacted by interest reversal for the entire year of Rs 65.8
Cr effected in the quarter on account of NPA recognition post Supreme Court Judgement
on 23 March 2021.

e Other income for the quarter ended 31 March 2021 stood at Rs 34.6 Cr, a growth of 42%
compared to the corresponding quarter of the previous year and 45% compared to the
previous quarter, led by PSLC income of Rs 15.0 Cr during the quarter.

e Net total income for the quarter ended 31 March 2021 stood at Rs 91.8 Cr, a decline of 40%
compared to the corresponding quarter of the previous year and 31% compared to the
previous quarter.

e Operating expenses for the quarter ended 31 March 2021 stood at Rs 97.0 Cr, a rise of 16%
compared to the corresponding quarter of the previous year and 5% compared to the
previous quarter.

e Loss for the quarter ended 31 March 2021 stood at Rs 43.0 Cr, compared to a loss of Rs
15.5 Cr in the corresponding quarter of the previous year and profit of Rs 1.1 Cr compared
to the previous quarter.

e The RoA/ RoE for the quarter ended 31 March 2021 stood at (2.6%) / (12.3%), compared
to a RoA/ RoE of (1.2%)/ (5.8%) in the corresponding quarter of the previous year and a
RoA/ RoE of 0.1%/ 0.4% compared to the previous quarter.

Highlights for the Year ended March 31, 2021:

e The net total income declined 12% YoY to Rs 510.0 Cr for the year ended 31 March 2021,
impacted by interest reversal of Rs 74.2 Cr on account of NPA recognition and increase in
interest expense by Rs. 89.5 Crore for the year ended 31 March 2021.

e The other income grew 14% YoY to Rs 99.5 Cr for the year ended 31 March 2021, led by
PSLC income of Rs 36.2 Cr and a profit on sale of investments of Rs 25.5 Cr.

¢ Net total income declined 12% YoY to Rs 510.0 Cr.

e The operating expenses grew 21% YoY to Rs 328.6 Cr for the year ended 31 March 2021,
led by growth of 42%YoY growth in other operating expenses to Rs 142.8 Cr. Operating
profit was down 41% YoY to Rs 181.3 Cr.

e Total provision for the year ended 31 March 2021 increased by 11.4% to Rs. 169.2 crore
compared to Rs. 151.9 Crore for the year ended 31 March 2020. Provision for the current
year includes MTM loss provision on investment portfolio of Rs. 19.0 Crore. MTM
provision was made in the quarter ended 31 March 2021 impacting profit for quarter as
well as for the year.

e PAT for the year ending 31 March 2021 was Rs 11.9 Cr in FY21, down 89% YoY.
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The RoA/RoE for the year ended 31 March 2021 stood at 0.2%/1.0%, compared to
2.5%/11.2% for the year ending 31 March 2020.

Asset Quality and Capital

As on 31 March 2021, GNPA was 9.4% (Rs 393.7 Cr) higher by 13 bps as compared to the
pro-forma GNPA as on 31 December 2020. During the year ended 31 March 2021, the Bank
has written-off Rs 96.9 Cr compared to Rs. 63.4 Cr in the year ended 31 March 2020.

Net NPA as on 31 March 2021 was 4.7% (Rs 188.1 Cr) down 65 bps compared to pro-forma
Net NPA of 5.4% reported on 31 December 2020 and Net NPA of 0.6% as on 31 March
2020.

The Bank made additional floating provision of 1.5% on standard micro finance portfolio
amounting to Rs. 37.5 Crore for the quarter ended 31 March 2021. Total unutilised floating
provision is 3.5% of standard micro finance portfolio amount to Rs. 91.3 crore at year end.
The Bank fully utilised COVID provision of Rs. 140.7 crore in the quarter ended 31 March
2021 including COVID provision of Rs. 66.0 crore made in the year ended 31 March 2020.
Provision coverage ratio as on 31 March 2021 (including technical write-offs) stands at
63.7%, compared to 56.0% as at 31 December 2020 (for pro-forma NPA) and 84.7% as at
31 March 2020.

The Bank restructured portfolio worth Rs 136.2 Cr, in the year ended 31 March 2021
representing 3.3% of advances out of which 2.7% pertains to standard accounts and 0.6%
pertains to NPA accounts.

CRAR as of 31 March 2021 stands at 51.5%, of which the tier-1 capital stands at 47.2%. The
risk weighted assets as of 31 March 2021 stands at Rs 3,199 Cr.

Performance Highlights:
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I?Il{’gllff‘TTING 5.2 41.0 nm 70.3 nm 181.3 305.8 -41%
Provisions and 52.7 39.6 33% 94.3 -44% 169.2 151.9 11%
Contingencies
NET  Profit -58.0 1.4 nm -24.0 nm 12.1 154.0 -92%
Before Tax
Tax -15.0 0.4 nm -8.5 nm 0.2 43.0 -99%
Profit  After -43.0 1.1 nm -15.5 nm 11.9 110.9 -89%
Tax
Gross Loan

. 4,206 3,908 8% 3,711 13% 4,206 3,711 13%
Portfolio
Disbursement
) 1,058 785 35% 777 4% 2,217 3,090 28%
Deposits 3,256 3,344 -3% 2,849 4% 3,256 2,849 14%
Key ratios Q4 FY21 Q3 FY21 QoQ Q4 FY20 YoY FY21 FY -20 YoY
:;T:I?:rthZTf; 12.1% 18.6% -645 bps 21.2% -904 bps 17.8% 21.9% -408 bps
Cost of Funds 7.8% 8.0% -20 bps 7.9% -11 bps 8.0% 8.6% -59 bps
NIM 3.7% 7.4% -372 bps 10.8% -714 bps 7.1% 11.7% -461 bps
Cost — of | 74 7.7% 32 bps 7.9% -52bps 7.7% 8.3% 57 bps
Deposits
Cost o 1057% 69.2% 3646 bps 54.4% 5134 bps 64.4% 47.1% 1736 bps
Income
Retail Deposit
to Total 80.0% 72.4% 760 bps 54.4% 2556 bps 80.0% 54.4% 2556 bps
Deposit
CASA Ratio 15.4% 13.3% 213 bps 11.4% 400 bps 15.4% 11.4% 400 bps
Total Capital
Adequacy
Ratio 51.5% 41.2% 1029 bps 35.4% 1602 bps 51.5% 35.4% 1602 bps
(As a % of
CRWA)
TierI 47.2% 36.9% 1029 bps 34.3% 1293 bps 47.2% 34.3% 1293 bps
GNPA Ratio 9.4% 9.3% 13 bps 2.79% 661 bps 9.4% 2.8% 661 bps
NNPA Ratio 4.7% 5.4% -65 bps 0.57% 416 bps 4.7% 0.6% 416 bps
Provision
:I"I:’:r;f:hiﬁ:; 63.7% 56.0% 770 bps 84.7% -2098 bps 63.7% 84.7% -2098 bps
Write-offs)
ROAA -2.6% 0.1% nm -1.2% nm 0.2% 2.5% -233 bps
ROAE -12.3% 0.4% nm -5.8% nm 1.0% 11.2% -1027 bps
Book Value o o o
Per Share (Rs) 150.4 133.5 13% 123.1 22% 150.4 123.1 22%

Mr. Baskar Babu, MD & CEO, Suryoday Small Finance Bank, Post the end of the first wave of
pandemic, business activity across states started moving towards normalcy, which is reflected in
our highest ever quarterly disbursement of Rs 1,058 Cr in Q4 FY21. The Bank has consistently
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seen an increase in its collection efficiency on month-on-month till Mar-21, with overall Collection
efficiency of 121% in the month of Mar-21.

However, with advent of the second wave of the covid, towards the fag end of the quarter and
imposition of the lockdowns across multiple states, the business activity again came to halt in a
very short span of time. With the pause on business activity across states, we expect the collection
efficiency to remain volatile in the near term.

However, the number of fresh covid cases, in the country are towards a decline now.
Additionally, the situation in our key operating states i.e. Maharashtra, Tamil Nadu and Odisha
has seen a consistent improvement with lower fresh cases. At these testing times, the Bank’s focus
continues to remain to safeguard its customers and employees. The Bank also offered regulatory
support to the select group of customers via the ECLGS scheme and selected restructuring in its
portfolio.

Considering that the impact of COVID-19 is not yet completely understood, we believe that
business should return to normalcy as soon as COVID cases start declining to a manageable
number and the inoculation drive by the GOl is reasonably executed.

The Bank, with its strong balance sheet, one of the highest capital adequacy with higher liquidity
is in a strong footing to sail through these testing times.

About Suryoday Small Finance Bank Limited:

Suryoday Small Finance Bank Limited is a scheduled commercial bank. Commencing its
operations as an NBFC and for over a decade with a clear focus on serving customers in the
unbanked and underbanked segments and promoting financial inclusion. Pursuant to receipt of
the RBI Final Approval, Suryoday started its operations as an SFB on January 23, 2017.

Suryoday is among the leading SFBs in India in terms of net interest margins, return on assets,
yields and deposit growth and had the lowest cost-to-income ratio among SFBs in India in Fiscal
2020. The bank has a wide presence across 13 states and UTs across India through its 556 banking
outlets, with a strong presence in Maharashtra, Tamilnadu and Odisha. We offer a wide array of
services to our customers, through our wide array of asset and liability products, through our
multiple delivery channels.

Suryoday SFB is listed on NSE and BSE. For more details, please visit, www.suryodaybank.com
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Safe Harbour:

The information contained in this presentation is for information purposes only and does not constitute an offer or invitation to sell
or the solicitation or recommendation of an offer or invitation to purchase any securities (“Securities”) of Suryoday Small Finance
Bank Limited (the “Bank” or “Suryoday” or “SSFB”) in India, the United States or any other jurisdiction. This presentation should
not, nor should anything contained in it, form the basis of, or be relied upon in any connection with any contract or commitment
whatsoever. This presentation does not constitute a prospectus, a statement in lieu of prospectus, an offering circular, offering
document, information memorandum, an invitation or advertisement, or an offer document under the Companies Act, 2013, together
with the rules thereunder, each as amended, the Securities and Exchange Board of India (Issue of Capital and Disclosure
Requirements) Regulations, 2018, as amended, or any other applicable law in India.

This presentation is confidential and is intended only for the exclusive use of the recipients thereof, subject to the provisions stated
herein, and may not be taken away, copied, published, reproduced (in whole or in part), retransmitted, summarized or distributed
by them to any other persons without the Bank’s prior written permission. By receiving these materials, you are agreeing to be bound
by the foregoing and below restrictions. Any failure to comply with these restrictions may constitute a violation of applicable securities
laws.

”oou

Certain statements are included in this presentation which contain words or phrases, such as “will”, “aim”, “will likely result’,
“believe”, “expect”, “will continue”, “anticipate”, “estimate”, “intend”, “plan”, “contemplate”, “seek to”, “future”, “objective”,
“goal”, “project”, “should”, “will pursue” and similar expressions or variations of these expressions, that are “forward-looking
statements”. This presentation may contain forward-looking statements that involve risks and uncertainties associated with the Bank’s
expectations with respect to, but not limited to, its ability to implement its strategy successfully, the market acceptance of and demand
for various Banking services, future levels of the Bank’s non-performing loans, growth and expansion, the adequacy of allowance for
credit and investment losses, technological changes, volatility in investment income, ability to market new products, cash flow
projections, the outcome of any legal, tax or regulatory proceedings in India and in other jurisdictions that the Bank is or becomes a
party to, the future impact of new accounting standards, the impact of changes in Banking regulations and other regulatory changes
on the Bank in India and other jurisdictions, ability to roll over short-term funding sources and the Bank’s exposure to market and
operational risks. These forward looking statements are based on current estimates and forecasts, and actual future performance,
outcomes and results may differ materially from those expressed in forward-looking statements as a result of a number of risks,
uncertainties and assumptions. Although the Bank believes that such forward-looking statements are based on reasonable
assumptions and expectations of future events, forward looking statements contained in this Presentation regarding past trends or
activities should not be taken as a representation that such trends or activities will continue in the future. There is no obligation to
update or revise any forward looking statements, whether as a result of new information, future events or otherwise. Representative
examples of factors that could affect the accuracy of forward-looking statements include (without limitation) the condition of and
changes in India’s political and economic status, government policies, applicable laws, and international and domestic events having
a bearing on the Bank’s business, and such other factors beyond control of the Bank. It should be understood that subsequent
developments may affect the information contained in this presentation, which neither the Bank nor its affiliates, advisors or
representatives are under an obligation to update, revise or affirm such information. You are cautioned not to place undue reliance
on these forward-looking statements, which are based on current view of the Bank’s management on future events. In addition, other
factors that could cause actual results to differ materially from those estimated by the forward-looking statements contained in this
document include, but are not limited to: general economic and political conditions, instability or uncertainty in India and other
countries which have an impact on our business activities or investments caused by any factor, including terrorist attacks in India,
military armament or social unrest in any part of India, the monetary and interest rate policies of the government of India, natural
calamities, inflation, deflation, unanticipated turbulence in interest rates, pandemics, foreign exchange rates, equity prices or other
rates or prices, the performance of the financial markets in India and globally, changes in Indian and foreign laws and regulations,
including tax, accounting and Banking regulations, changes in competition and the pricing environment in India, and regional or
general changes in asset valuations.

The opinion expressed herein with respect to the Bank is based on a number of assumptions and is subject to a number of known and
unknown risks, which may cause the Bank’s actual results or performance to differ materially from any projected future results or
performance expressed or implied by such statements. No representation or warranty whatsoever, express, implicit or otherwise is
made, nor is any responsibility of any kind accepted with respect to the completeness, correctness, adequacy, reliability, authenticity,
fairness and/or accuracy of any assessment, assumption, statement or information as may be contained herein. The information
contained in this presentation should be considered in the context of the circumstances prevailing at the time and has not been, and
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will not be, updated to reflect material developments, which may occur after the date of the presentation. The information set out
herein may be subject to updating, completion, revision, verification and amendment and such information may change materially.
This presentation is based on the economic, regulatory, market and other conditions as in effect on the date hereof. You acknowledge
and agree that the Company and/or its affiliates and/or their respective employees and/or agents have no responsibility or liability
(express or implied) whatsoever and howsoever arising (including, without limitation for any claim, proceedings, action, suits, losses,
expenses, damages or costs) which may be brought against or suffered by any person as a result of acting in reliance upon the whole
or any part of the contents of this presentation and neither the Company, its affiliates nor their respective employees or agents accepts
any liability for any error, omission or misstatement, negligent or otherwise, in this presentation and any liability in respect of this
presentation or any inaccuracy therein or omission therefrom which might otherwise arise is hereby expressly disclaimed.

This document is a summary only and does not purport to contain all of the information that may be required to evaluate any potential
transaction and any recipient hereof should conduct its own independent analysis of the Bank and its business, including the
consulting of independent legal, business, tax and financial advisers. The information in this presentation has not been independently
verified. No representation, warranty, express or implied, is made as to, and no reliance should be placed on, the fairness, accuracy,
completeness or correctness of the information and opinions in this presentation. None of the Bank, or any of their respective directors,
officers, employees, agents or advisers, or any of their respective affiliates, advisers or representatives, undertake to update or revise
any forward-looking statements, whether as a result of new information, future events or otherwise and none of them shall have any
liability (in negligence or otherwise) for any loss howsoever arising from any use of this presentation or its contents or otherwise
arising in connection with this presentation. Further, nothing in this document should be construed as constituting legal, business,
tax or financial advice.

Further, certain numbers in this Presentation have been rounded off to the nearest Crore (Cr) or percentage point, as the case may be.

All recipients of this presentation should make their own independent evaluation and should conduct their own investigation and
analysis and should check the accuracy, reliability and completeness of the information and obtain independent and specific advice
from appropriate professional advisers, as they deem necessary. By reviewing this presentation, you acknowledge that you will be
solely responsible for your own assessment and that you will conduct your own analysis and be solely responsible for forming your
own view of the potential future performance of the businesses or the entities mentioned herein. This presentation is for general
information purposes only, without regard to any specific objectives, financial situations or informational needs of any particular
person. The information contained in this presentation is only current as of its date and the Bank does not undertake any obligation
to update the information as a result of new information, future events or otherwise.

Disclaimer clause of RBI

A license authorizing the Bank to carry on small finance Bank business has been obtained from the Reserve Bank of India in terms of
Section 22 of the Banking Regulation Act, 1949. It must be distinctly understood, however, that in issuing the license, the Reserve
Bank of India does not undertake any responsibility for the financial soundness of the Bank or for the correctness of any of the

statements made or opinion expressed in this connection.



