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37eeT U9 uae feeid

Shri Debabrata Sarkar
Chairman &
Managing Director

e dea
BOARD OF DIRECTORS

NS RPR T 1 30T, 2012 T I B 312787 U9 Ja¢T -9 BT HrI-9R U201 fhar. 3 Fawi,
1953 I 5T, &N TRBR = BT § HTddbIcaR ST UTd di 3R 9 3781 9T Shell IIE Thide<
8. 3% ifaRad, 3mu gfaw xiere 31w dfdm v gy & afwrss vaifywe off € d@
3T TEIET 3 30T HRAR PO B, IR [af4F Samsii, e drafad, 3aea drafad 3iR
HRURC BrATerd H B f6ar. I UIE s § b b AIRIN IRTT & AR cTEMaRIaT [aHiT &
UHRI 2. IR foRiiihd $CRICs ¢oRkl 2T, §ag & YURI & 39 H 9 B [T, st TRBR =
07.12.2009 P TATRTEE §F P BRIUTAD IS BT BRITET {5, S TRBR & dcd H SAREE
§b B T TEU AETT ©ehH & T d TS, 3T SAREE 9 H Aed amena
AR eIRATIRIET T H U8 Bl Y 0T T [qHNT BT BRI G hi-ad, s TITe
AISHT a1 4. Aieha fohdT. ST TRBR ¢ oRT 0d BRURE hisc [aRrd: 0T -t # faerssar
& fore s 37 €.

31T gt HagRerst feurores! fafics §ag, aie 3116 d 31T agiar (dreqarn) fafics (3@ 311w
FeteT @ U 3Ma=eiiet dfhT Teiies)) & a8 § fawre vd agiar uraifor srie #9sme G
fafics, a8 & IR 9. 3T EABEASE IR Hiucd HsmHe HuHl [aHes, R gRT
TS GURATESRI aTS 3Tt 15T veaicsl Bhs RIsT & Aewd 47 <.

Shri D. Sarkar has taken over the charge as Chairman & Managing Director of the Bank
since 1st April, 2012. Born on 3rd November, 1953, Shri Sarkar holds a post graduate
degree in Commerce and is a qualified Fellow Chartered Accountant. In addition, he is also
a Certified Associate of Indian Institute of Banking and Finance. Having started his careerin
Bank of Baroda, he worked in various capacities in Branches, Regional office, Zonal Office
and Corporate Office. He was in charge of Internal Audit department of Bank’s Mauritius
Operation at Port Louis. He also worked as in charge of Specialized Integrated Treasury
Branch, Mumbai. Shri Sarkar assumed the office of the Executive Director of the Allahabad
Bank on 07.12.2009. Shri Sarkar was instrumental in bringing all the branches under CBS
platform in Allahabad Bank. He has taken initiative in introducing Risk Based Internal Audit
in Allahabad Bank. He was also associated with reactivating Loan syndication department,
making Incentive Scheme broad based focusing on performance. Shri Sarkar is known for
his expertise in Treasury & Corporate Credit focusing mainly on credit deployment.

He was a Director on the Board of Central Securities Depository Ltd. Mumbai, Board of
Bank of Baroda (Botswana) Ltd. (an overseas banking subsidiary of Bank of Baroda). He
was a Trustee on the Baroda Pioneer Asset Management Company Ltd., Mumbai. He was
also a member on Supervisory Board of India Advantage Fund Series sponsored by ICICI
Venture Capital Management Company Ltd., Bangalore.
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it v, ©9. qasr
PRIUTED e2idh

SHRI S. S. MUNDRA
Executive Director

St gegr = 1 fadaR 2010 T gf-om 9@ 31T gfear & HRiuds Heed BT HRIYR Tev fear
. 18 TS 1954 B ST+ 11 HasT Yur fawafanera & HRi # Uk Uee 3R fsa7 g 3%
dfcsT U8 wIg-a & yIvT Taree €.

gfoe d6 # SRITEYT I 9d S geeT d 31T agler § Hemead O iR 3dT 7 ST 2008 I
d & GRITUT URATEHT BT G BRI ST T 1. 31 Jd d Has W ¢RI G A8 Ja e
& YHRT AEIEED 9.

T § 31T gelar # AT 97t JfUHRT & dR TR 21 AT 1977 BT JaT 3IRY BF &Y. 370 A
THT b AfHT BRI T I ST IR T d FF 1el W FH fhar. PRI B IR T I 5 ot
B ARITT b 2RI &I 3R I b &2 3R 3iaeia draierar ¥ thise b THRI @ I, 1994-97
% ARM IR IS H § B Fed Bu-l § B fdar. s §&8T 20010 F 2005 T 3R G
2007 # ¢RI # I, 9 AR 3@+ F-! AIdhe URATeH & THRI, ¢RI 8 3N & 77, oK)
Uhe AT o TRd 37TTe & 0 # &M fhdT 3R 18 § JqUf ¢oRl & AEMaed U8 UR 3R gU.

2005-2007 & IR 3T " BIAT 3T Uieid 3B " T BRI AT 74T, 3T SHa<T 2006 H 31ayd
FHerdT & T 43T E3TT. 39 16 d 9 & WERIG 3R 19T 379 & 370t uqga@ &, o 204
omame o 3R . 10 fSfeom &1 PRIER ar a5 fawer wimtas & o

o T &, 5T 916 § 96 & BRIAR BT I H Igd TEID 195 G-

¥ 2006 H 31T § & Feed Hsdl & Arad WY @ I 3R &9 THT db 3T b & a9 el
CARIC I A

3 §% & &, IR 7 amr o 3k ow fafere uftrerr & foe &8 <ot o amr @ 2.

T S &5 UTSTeToT TR 0T 3T ST b TINET0T AT 3R ST Fma3iy 7 3ifdrer tsavee! 4
TE.

RA ¥ 8 Yagr + faeedm, gor, dga feurforest afdws fa. (seare), 588, TR HRURYH
3T gfear fa. ([ARiemsea), gag iR afa swic H-atic St SR duf-al & a8 § d@ &l
fafafér fear 2.

RET A T EfEaT SIPReFIR B ST (Idh) & a8 § YR IRGR gRT 1eerds & o #
Tt fpar mar 2.

ST YT U 37 UISdh & 31K 370 Yo & &7 favaR <igc, wnfead, Sfds 3 oras anm 3ik aef=
as 8.

Shri Mundra assumed charge as Executive Director of Union Bank of India w.e.f.
September 1,2010 . Born on 18" July, 1954, Shri Mundra is a Post Graduate in Commerce
from the University of Pune and is also a Certified Associate of Indian Institute of Banking
and Finance.

Prior to joining Union Bank, Shri S S Mundra was in the rank of General Manager of
Bank of Baroda and was posted as Chief Executive of Bank’s European Operations w.e.f.
7t January, 2008. Prior to this, he was holding the charge as General Manager Treasury
and Resource Management at Mumbai.

He joined Bank of Baroda on 215t March, 1977 as a Directly Recruited Officer. In a Banking
Career, spanning over three decades, he has held various positions across the country as
well as overseas. Early in his career, he had been Branch Manager at various branches
of the Bank as also in charge of Credit Functions of various Regional/Zonal offices of the
bank. During the years 1994-1997 he was posted at Bank’s subsidiary at Uganda. Shri

qlﬁﬂﬁ do (r') Union Bank
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Shri Suresh Kumar Jain

Mundra had been in Bank’s Treasury function from the year 2001 to 2005 and again in
the year 2007.During the stint, he has worked in various Treasury functions including
in charge of Money Market Operations, Heading the Treasury Back Office, Heading the
Treasury Front Office and finally rising to the post of General Manager of entire Treasury
Operations.

During the period 2005-2007, he was assigned to steer the bank’s “follow on Public Offer”
which was completed in the month of January, 2006 with a resounding success. Thereafter,
he took over as the Zonal Head of Bank’s Maharashtra and Goa Zone, spanning over a
large geographical area consisting of 204 branches and business level of Indian Rs. 10
Bn.

Bank’s new initiatives viz. “SME Loan Factory”, “Gen- Next Branch” etc. were launched in
the Zone during his stint which later developed as a robust business model for the bank.

He was also Secretary to the Board of Directors of the Bank in the year 2006 and has also
been associated with Investor Relationship Function of the Bank for a long time.

He has travelled widely and has visited several countries in the course of Bank’s
assignments, seminars and also for a few specialised trainings.

He has also been a visiting faculty to the Bank’s Training Institutions as well as Training
Institutions of other Banks and Banking Bodies.

In India, Shri Mundra has represented the Bank as a Director on the Board of many
companies viz. MITCON, Pune, Central Depositary Services Limited (CDSL), Mumbai,
Clearing Corporation of India Limited (CCIL), Mumbai and Bob Asset Management
Company.

He was also a Nominee Director of Govt. of India on the Board of India Infrastructure
Finance Company (UK) Limited, London during his stint with Bank of Baroda, London.
He is presently on the Board of Star Union Dai-Ichi Life Insurance and National Payments
Corporation of India.

Shri Mundra is an avid reader and his reading interests range from Leadership literature,
banking to Yoga and Philosophy.

A G PR o171 7 1 FadaR 2011 BT 0 I 3T 3537 & HRITTASD FHE2Id B HIRAHR TE0]
femar. O ®rerer 3R gfafiicr § ot vasi (3iT=T) qerr va.v.3rfeme) & arer mes Aefore €. 5 59
35 guf I 37® I ARG G & 9 37 T a7 facel gar fafmar # foivsmar & e g
3iix facer o fafirg ual W &rf fear. & & sriuger  uga si 5iF de 311 fear & qemeaers o
SN T35 BT o 0d BB § BRI B F = e ey & faceht 3 o1 geg argwa & 9
§fthmr & et &t # e sFva afgd st dox €

Shri Suresh Kumar Jain has assumed charge as the Executive Director of Union Bank
of India on 1st September 2011. He is Gold Medalist in College and University with B.Sc
(Hons.) & M.A. (Economics). Shri Jain has been a professional Banker for over 35 years,
having worked in various capacities across the country and abroad with specialization in
Credit and Foreign Exchange. Prior to joining the Bank, Shri Jain was General Manager,
Bank of India. Mr. S.K. Jain has rich experience in both domestic as well as international
banking having worked in London and Hong Kong. He is a seasoned banker with varied
experience in all areas of banking.

LTS (ff) Union Bank
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2 I Geer
Shri. Rajesh Khullar

S 1T GeeR 1§ & FYE A F 15 TaWR, 2011 F TWER gRT A4 w1 & w0 § frges fosar mar 2. 5
YR BRAT $52% & 1988 &7 & SMEUCH HUBR! &, IR voTa faeafaenea I 1984 # ifad oy # w1 F0®
I # Fate T gre fosar e

3 1995-96 A AT 3R 1999 F 2001 T Vs H fFATIBRY & U8 W 32 €. 3% 317aT I21 eRarm & iy, gt
farem, seiud iR wies fawmit & feers & o & o fear 8.

et wavamsit & e waren fHareHT qur fagia smenRa ot &1 et oF1 30 Afthd & Aoiqy U8 8. BT
HOT &1 3R 3 AT 1 H=am3iT bl Urav 3R SHferds er e STfadTe o FHmsi & FHe & ot F8I 1994
F "3 T 37T € " AT U e XhIH a1 o,

AT YT BT YT DB aTel " (TR H &7 ! Baet) I FHaaml T Ecrned Bl ol AHer o 1 I
2. g BRI ¥ i & TR 7 (RTae 21 <@ o, 3@ 3 3uciie o $7Ear ¢ & 3nRA 2006 & 37 H FHREAT
I yepIfere oo T o 3R ST WRevT AfIH BT e fohar S IR Y & sfaer & oot &, T efkamon §
g, 3cTeaar & & § vaTe & 6re Brg fear

3 &1 IR g2 159 veg frrimr afifa & Feeme & ue R 2. 32 vasnadr & e Siemnit 3R garel o siae
27 & fore B & Aremm &1 gan fohar 3R 59 B9 # 08 femweR, 2007 @ STAR § YR U {9 & R BT gRT
396 TUF 301 "Viral Match" &7 Gbre fivar .

[T 2007 I Fes 2009 & Hed TR FEUICIdT, BRISIETE H AT B UE TR RfTh o AR 321 0 I A1
SRET T URH o, Toreh 3Tehfa a1 a9 |, TR 3774, Aaa-d JRET 3R IR B e BT FHIaeT o7,
f5r1es foTe YRT TR B FAERAT T80 Tt FAIHR0T e o favia gguor e ufkae Aream & SiRe oy
I IR & o0 32 a1 [RIBR 9eH fovar . fawia srf #9ed & SeTsTs THE H §geh araa o
TEHR T80T R & Jd d T[ST1a TR Ul o 3Th 3, STaf 31 2131 el Dl TaTBIEN3T P 3700 JIerdret FRH
e .

Shri. Rajesh Khullar has been appointed as Govt. Nominee Director of the Board of the Bank w.e.f.

November 15, 2011. Sh. Khullar belongs to 1988 batch of IAS from Haryana Cadre. He had obtained his
Master's Degree in Physics in 1984 topping the Punjab University.

His posting include two stints as District Magistrate first in Sonepat during 1995-96 and then in Rohtak
from 1999 to 2001. He has also worked as Director in Departments of Agriculture, School Education,
Public relations, and Tourism in Haryana.

Generating innovative solutions to vexed problems and strongly advocating principle based schemes are
his forte. He conceived the unique path breaking scheme named "Apni Beti, Apna Dhan" Scheme in 1994
that has simultaneously addressed the problems of female foeticide nutritional and educational neglect of
girl child and early age of marriage.

He also has to his credit the distinction of successfully weaning away the farmers from the cultivation of
"saathi"(summer paddy), which being a water guzzler was playing havoc with the water table in fresh water
aquifers of the State. This achievement was highlighted by India Today in its issue of August, 2006. He
also led the campaign which helped achieve the watershed event in the history of Indian Agriculture where
Haryana surpassed Punjab in wheat productivity.

He has twice been the Director of Haryana State AIDS control Society. He began experimenting with the
medium of fiction as a means of answering the HIV related doubts and questions, this led to publication of
his first novel, "Viral Match", by Rupa which was launched on December 8, 2007 during Bangalore Test
Match between Pakistan and India.

During his posting as Commissioner, Municipal Corporation, Faridabad from July 2007 to June 2009 he
launched India's first project of providing a comprehensive social safety umbrella including insurance,
saving accounts, health checkups, public conveniences and night shelters for which he was conferred an
AWARD of EXCELLENCE under Jawahar Lal Nehru Urban Renewal Mission by Government of India for
improvement in sustainable Urban Mobility through green transport mode. His last posting prior to taking
over charge as Joint Secretary, 1&l Division, Department of Economic Affairs Ministry of Finance was as
Commissioner, Municipal Corporation, Gurgaon where he introduced protocols true to the aspirations of

people in 21st Century.

qﬁa&fjﬁgg’ @ f{nion Bna”lnwdllg
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Shri Chandan Sinha

st &Y. e, wf

Shri B.M.Sharma

Y Tet N7 08 A, 2011 F 9Rara Retd dob & 78 fecni prafag & ey s 2. 3109 39 HIUR
¥ Ugd 31T §ag # aRara Rerd d o foha Rerar sa # {99 a1 sfaary 9. anuer o, o
3R a1 IR @1 faere 3w €. 31 WRara Retd 36 & 3 IR 3 favmt 31 17 avf g3 <2 & fora
4 39 T foxira IR & U™ 32 ©. 370 URAra Ufasfd ¢fEm smikem § 3 1/2 A0t 9t S1eRk & 08 R
3R 316 Sita T & Faer g &F e & e g faer sfteRt & o0 # v e a6 & fear 2.

St far ardg Rord d6 & foftm uge sricammmiaar & w© & sk foftm sirigia afmRT sk
DI H 3B ARG Raid dF 3 3R T 97 o/ . 9 goeare a6 & a9 dsa # 2005 &
Fftferd o qor 35 T $fEom sieege 31T d Asmic aree & fews © & o derfacer § gfremor
Tt § a1 U H miEa fHr I 7 2 3R ke a8 Arbe sacude s Sfsar (densea uuef
ST 2006) 31X gfEa= wrgai e == s gfetrer faer aser $x¢ ofdom dscist (@emses Ut 42
3THER 2008) F TE TED ©.

1982 H R3Td § oF JaT H 319 I Ugel 3T YRATT e 3 | TSI 3B RY 1. 3o et favafaamera
& T TIH=T BleisT I AT (s o) &7 e Aot & @ T e oF JaT # I8d ge vt (faw)
oI FIUMSIMET b AT o 3fofd ol 2.

Shri Chandan Sinha is the Regional Director of the New Delhi office of the Reserve Bank of India
(RBI) since March 8, 2011. Prior to the current assignment, he was Officer on Special Duty in the
Financial Stability Unit of the RBI at Mumbai. He has rich experience of the currency, debt and money
markets in view of his long association of 17 years with the three market oriented departments of RBI
(including as the head of the Financial Markets Department for 4 years), a 3 ¥ year stint with the
Securities Trading Corporation of India (STCI) as the Chief Dealer and one year tenure as the Chief
Investment Officer (HAG level) for setting-up the Investment Division of the Postal Life Insurance.

Shri Sinha has served on several important working groups/committees of the Reserve Bank and
has also been the RBI nominee for several international seminars and workshops. He was the
RBI nominee Director on the Board of Allahabad Bank in 2005 and served as the Director, Indian
Institute of Bank Management, Guwahati for 12 years. He has been a resource person at training
establishments both within and outside the country and has co-authored papers on Corporate
Bond Market Development in India (BIS papers-Jan. 2006) and on Indian Financial Openness and
Integration with South East Asian Countries (BIS papers 42 — Oct. 2008).

Before joining the RBI in 1982, he worked as probationary officer with the State Bank of India. He is
M.Sc. (Physics) from St. Stephens College, Delhi University and acquired MBA (in Finance) and also
CAIIB during the course of his career in the Bank.

Y Y. v, 9T S & Fewd Hsa # SfhT duAT (3UchAT BT 37517 T 3TN Jfufam 1970/1980 & T
AEIHR S0 WE (3)(37) & Siad fAid 16 3T, 2010 & SR & SiRY Frgaa fve me €.

Y ST SR TG SEIBR 2, 311 28 I 31f¥d auf F dHoew o= 2 2. 290 ifalRad, 3ma sammd
T JOTE! TETORIETd 1 &, 3770 379+ QT QR I 3T & 3FHA & GIRTH FHad! cRaTRIeT aefT §bl &
B 30 Bl BT Farerd Y fopar & qern fa, dfdsm v d=rem & fagrasiar uma @ &

o 3 # 310 AHIGT I U8 S e B WROR GRT MY Fd TGl bR SUT & Siad faerar 3
& frreerd Hea & 9.

ST T ¥ 2009 % IRM FIICYL 3T AICE FBIEUCCH 3N ST BT AGANID [dbRT Aiafd 7 faery
ST e O aaiid fasmrT |t 3 32 89 & BROT 31U Adel+db & & 3ugbni, s gidac
foeadyoT 3R &3 gTioT St & AT H e 3FHE §.

Shri B.M. Sharma has been appointed on the Board of the Bank vide notification dated 16" April,
2010 under the clause 9 (3)(g), chartered Accountant Category of Banking Companies (Acquisition
& Transfer of Undertakings) Act 1970/1980.

Shri B.M. Sharma is qualified Chartered Accountant practicing for more than 28 years. In addition he
is also qualified Information System Auditor. During his span of experience of over two decades he
has handled Concurrent Audit and various other assignments of banks and has gained expertise in
the field of Finance, Banking & Taxation.
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SHRI BAIDYA NATH
BHATTACHARJEE

Prior to his nomination to Union Bank Shri Sharma had been on the Board of Vijaya Bank appointed
by Central Government under Chartered Accountant Category.

Shri Sharma was also a special invitee to Professional Development Committee of the Institute
of Chartered Accountants of India during the year 2009. During his association with Professional
Development Committee he has worked very closely in the fields of Public Sector Undertakings,
Private Equity Financing and Regional Rural Banks.

P AR 7 9IRS, T fTar faaet o ST Hor (Suhat & 3rsi= qeim 3iaxon) iféf=am 1970/ 1980 HF
EIRT 9 B ULIRT (3) & WS (TF) & I AL Idd dob (Yaer v fafger graensr) ars=r 1970/ 1980 @
€TRT 9 BF JULRT (1) Td (2) # v 0 3FUSRT &1 9T d=cl P s aY.04. wgerarsit & SfUsRT fHeers &
@0 7 et 4 9 2011 I = fpar €.

St wgerarstt v Aftha ¢8 gfae T & Ud ¢ gioe 3@ 2t 8. IR et & fea & foe s
HReR vd Afcara gea-giaemsit &1 9 @mr R fean. aw=s giHaiicr i Fas st aeerarsit - fafer &1
oY 3rerg fHaT €. 9 TEgarsiess & 1989 H 33 T 1991 W 0@ Jgd HHCT & HeT FAMIT [T 8.
1997 ¥, 317 3iTeT 30T JIa d SR HeReM & PIUTEde I T Ta 34T I 39 e IR & gE &.
qIA ¥, 31T gfoe da 3iTes g snfteert varaue™, e g Rafasn sor & Jureaer 3iR wamgarsix
UG U3TSTASI3IUG ol UT¥e §T1Te Seh1s &b T SUTERTET &, 31TUhT TS U3Navs ol ST & Y I1Te 3&T.
A HeTTaTS B SRS HRaTs A€l A H P! T & Ud FB 30 el Jaed WK & Brureidpt
fed aga & et @ wqfad = fearar €. 3nues! Brerw!, simems, fegart e i ud
dAraed 3 i drot B €. 39 Aot Temiae ve anfeies fawal I 1 wm-amfye nfafaferat w &
ToR 3@ €. <ur § dfdsn nfafaferar & sregt Jwst vd usms 8 & HRUT 319 TS gEI3Th o JTEUiadm]
gfae fas & 30 dured A 8. SN & Ut 370 79 &5 BROT & 3770 TS gEI3iTs o Ja915e &
ORI af e e 3R .

Central Government after consultation with Reserve bank of India nominated Shri B. N. Bhattacharjee
as an Officer Employee Director in exercise of the powers conferred by clause (f) of sub-section (3)
of section 9 of The Banking Companies (Acquisition and Transfer of Undertakings) Act, 1970/1980

read with sub-clause (1) & (2) of clause 9 of the Nationalized Banks (Management and Miscellaneous
provisions) scheme 1970/1980 w.e.f. May 4, 2011.

Shri Bhattacharjee is an active trade- unionist, with a great passion and sacrificed his career and
personal comforts for the cause of the officers' fraternity. Shri Bhattacharjee, a graduate from Lucknow
Unniversity had pursued study of law. He became activist of the AIUBOF since 1989 and became
central Committee member since 1991. In 1997, he was elected as the Treasurer of the All India
Union Bank Officer's Federation and is continuing in the post till date. At present he is Vice President
of Union Bank of India Officer's Association, WB & Sikkim, Vice President of the West Bangal state
units of AIBOC and AINBOF. He is one of the founder activists towards formation of AINBOF. He
takes keen interest in disciplinary proceedings and assisted number of cases of the officers including
Deputy General Manager with flying colours. Shri Bhattacharjee takes keen interest in photography,
numerology, Hindustani classical and folk music. He is a keen observer of contemporary issues on
socio-political and economic developments. With his great ability and fascination in banking activities
in the country, he performs the duty of the sub-editor of Union Vision, the house journal of AIUBOF.
Being a tech-savvy person, he is administrator of website of the AIUBOF as well
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SHRI N. SHANKAR

PROF. M.S. SRIRAM

ST U (3UhHT T 31T eI 3TaRoT) STfHfRIE 1970/1980 HF RT 9 BT IJUYRT 3 & WS (3) &b faia
e o w0 g T 8 o9, wiax 1979 I §F & HHIRI € vd o H H gag wHraR wnf e, gag
# foo werad & wU N ueAHd & |9l 3 sied vRAra gitae d@ gRargsT vartaue (€ 3ng g ar
5 d% # agHa ua gfae &, & Ae afaa €. 3v mERTE a6 HHaRT 9y, fS 40000 § aiftd
PHART IMHA &, BT PRIBIRUN FHAT & TawT . 3T TS AST 3Tarer o 3 g & e M Wi

R fesa fafi aftfadl & 9w €. 3 fasm Frdd qen smEisayr & e .

3 fwer 9 auf & gfom d 317w sfsar miart ufes 4t gwe & wdort ufafafyr & wu & dow gwr
9 €. gfrae Rar & SRe faum & orf g a9 vd 39 R A &g 3! Feayul i &,
T5r1eh ey wigs ffer o1 vd Sarfgha <ot & @Ra wfgaror T9a & g 2.

3T AGT Hag § FEdIRar AT siarad § A Afa & qur g # st @ d7 8g Tar g9

R HRITe e e AmRe! gRT SR T SRk |fhfa & T 96’ §.

Re-nominated as Government nominated Director under Clause (e) of Sub-Section (3) of Section 9 of the
Banking Companies (Acquisition and Transfer of Undertakings) Act, 1970/1980, Shri N. Shankar is a Bank
employee since 1979 and is presently a Special Assistant in M. S. Marg branch, Mumbai. Currently, he
is the General Secretary All India Union Bank Employees’ Association (AIUBEA) the majority recognized
Union in the Bank. He is also the Working Committee Member of Maharashtra State Bank Employees
Federation affiliated to AIBEA covering more than 40000 employees. He is also a member of many
Committees at various levels that take up updating AIUBEA movement. He is a Graduate in the faculty of
Science and a member of the Institute of Cost and Works Accountants of India.

An employee representative on the PF Trustee in the Union Bank of India employees PF Trust for the
last eight years, he has been instrumental in bringing about various improvements and streamlining the
functioning of the department through Union Parivar resulting in speedy disbursement of PF Loans and
Retirement dues

He is also involved in the Cooperative Society movement in Navi Mumbai and is the key member of the
action committee formed by Navi Mumbai Municipal Corporation and Citizens to implement Municipal tax
etc.

31T 14 3[7 2006 BT FUH FRATIRYT AT 66 H S & [agId Hsel H T T 7T UIRYRDI b Teal T
gfaffera ea €. 37T TTH0T Uae TR, 37107 (SIAT) (1984) I TTHIOT Tae H Fddicar Sememy
& AT YR TS AR, SR (1992) & FE-HEx (T €. Fufd, 310 YR yaer I¥er, Srenemare §
IO U 7= &7 H UTUheR ©. 31U STbIeHT Ud URTHET & &1 H Gl Geri 3 3718 & 3 Ha & faiia
e, B 9, arfss 3afiar stk aemidE- smue! faery draar & aF €. 3me! & gad v
T TR GBI &1 b 8. 9 Tl "eel GfST dom, FuftaT TRa B |, a7 B R
JITT & eI #eel & TEI & Ul STRIH §h¥ RICC 3Nt IR SAAIHC, TGS DI M1 I3 el
& e, TIAGR 3 ATHICT TAIRITe, Yo gasT a8 & gRel, TXAdR 31 a18 3Tt e+ & g,
FRIeC 31Tt TR B-isfic, 3MUiE & e~ Hed & W 9eT &,

Represents shareholder interests on the Board having been elected to the Board at the EGM held on
14th June 2006 and re-elected for a further period of 3 years in EGM held on 22/06/2009 . He holds a
Post Graduate Diploma in Rural Management from Institute of Rural Management, Anand (IRMA) (1984)
and is a Fellow of the Indian Institute of Management, Bangalore (1992). He has more than two decades
of experience in academia and consulting. His fields of expertise are Financial Accounting, Agricultural
Finance, Social Entrepreneurship and Microfinance. His publications include two books and several
papers. He also holds Board Membership of Sanghmitra Rural Financial Services and NABARD Financial
Services Ltd. Prof. Sriram is also member, Governing Council of Bankers Institute of Rural Development,
Lucknow, Advisory Board of Trustees Dastkar Andhra Marketing Assosication, Board of Trustees Pratham
Books, Trustee Dastkar Andhra, Board of Governers, Institute of Rural Management Anand.
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SHRI S. RAVI
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1 79, 371G 53 a9, G- db 3 §fedT & Heerd Hee # [aAid 24 [T 2009 I 3RS Mavd &
T H MM gL 3T ICICYC 31T TCs ThRPecH 3t $eaT & hal Fawd Ud B § HAdiaR ¢

3T I &3 & &3 db1, faaira TwRmsit v viie #stie Hul-ar # fafie uel W 3 8 &t
faere srgva &, ¥_RT 3fq 5 U8 ST, TS UdEce, & Uadd U YSEdhid HIGR & oY H, 319 Al
@ RIS U T |eeT Srigunfeal & ol sk &1 gddemt aRd & 3R 3% BRIR Jedidd,
T qeaic, faer vd sifémrevr, gHats, IRgaaRar td euREs umifaar s faerigsa nfafaféar o
faaia vd gdem Hde Hee YeH &Rd ¢, 377 TRIARAIT U8 THINTeH & Jaedhg ATieR €.

3 URT ST & &7 [ae1e 3FHa &, TR gl 9 (HRA IRBR GRT 11Ha) & [Heeid v R 6T
BIIDICT ATMHE 2. T 2000-02 P GRT &A1 5 b RS (a2 &b B H 31T TETRIET AHI, ST
T Ud ST ye e AfHfT ve BAdIe 3rgsanT & T Mfed e o |fifa & e I8, 319 fHaerdt
I Tacira e afafd & areger Y 2. 37T HURTH d6 & e Hsel & e U9 TP cIRaToxI&T
aftfd & arezer oY IR, 3MUDT MBS, B-ia o Ws v fHifquet gwer &. ur. far. sy dfdsm vd fawiia
& & Ul & Fees Hea § off & &1 faee /e &, 31y vora vs R & @ ad-at faeee
[T vd TavHe FagRel fad, 2004 & UHadh & 3T Ta-He FagRelsT [af-am BT UToT TR &R
arer YRara Rerd §6 gRT 1fed & & & A 96 38 g &

Ty, #i <fa IRa &4 goifcromed for. (Srer), SEEIaae Sitee Arhed AfdwisT for., GBS ower dumt
3m3ex Rar s u. fo1., vaews e vaiv 3w Sfgar for, dade dwr dftea s fa., afe=r 35msa ©a
. fo1. vd v < Bt #smie dtawst uT. o7, & Fees dsa & 9e €. 317 A5 SaduHe
3@’0‘?{6%9@"8#@?«1’%‘ Y T €. $d 37T, 3T HRA IRBR gRT A1+ U [a9NT & 3
AR WA &g TR &1d & HHI0T &g AR-aRIDT T J&1d o 8 MSd BRI Ud $IeIcdC A1H
IS UHECCH 3T Zfear o Uit Saauie afifa & O wea €.

3T R &dT seifagded for.(WeT), SSSIaIans hfued rhe s o1, vasms< 3R Bra HuRe
67, Td XelToR R SaeTudic Brs—a SRS fo1. B cRaToRIeT Tt & 3reaer v vqeas e vai
31T fsar for. 3tk afg=r 35Ts Wiar &. . & e &, 30 vasms o R wromre duiRe . vd
AfgeT 35Te wid &. 1. o Fawies Rreraa afafa & o e €.

9t Ifq & urT gfae da 31T $fgar & 600 TR €.

Shri S. Ravi, aged 53 years was inducted as Shareholder Director on the Board of Union Bank of India
w.e.f. 24th June, 2009. He is a Fellow Member of the Institute of Chartered Accountants of India and
holds a Masters Degree in Commerce.

His experience includes holding a number of positions on the Board of Banks, Financial Institutions and
Asset Management Companies in the financial sector. As the Promoting and Managing Partner of Ravi
Rajan & Co., Chartered Accountants, he supervises the entire gamut of audit and accounting activities of
the firm and offers Financial and Management Consultancy in specialized areas comprising of Business
Valuations, Brand Valuation, Mergers and Acquisitions, Rehabilitation, Restructuring and Turnaround
Strategies. He is also Managing Partner of RRCA & Associates.

He has a rich experience in Banking Sector which includes tenure as director of UCO Bank (appointed
by Govt. of India). As the Shareholder’s Director of Dena Bank during 2000-02, he was member in the
Audit Committee, Asset-liability and Risk Management Committee and Board’s Committee for monitoring
NPAs. He was also Chairman of Board’s Financial Review Committee. He also served on the Board of
Corporation Bank and was the Chairman of its Audit Committee. His experience in the banking and
finance sector also includes serving as director on the Boards of IFCI, CANBANK Fund and Principal
Trustee Company Private Limited. He was also a member of Technical Experts Committee of Punjab &
Sind Bank and Working Group formed by Reserve Bank of India for preparation of the Draft Government
Securities Regulations within the framework of the Government Securities Bill, 2004.

At present, Shri S. Ravi is Director on the Boards of Bharat Heavy Electricals Limited (BHEL), IDBI Capital
Markets Services Ltd., UTI Trustee Company Pvt. Ltd., LIC Housing Finance Ltd., Religare Housing
Development Finance Corporation Limited, GMR Chennai Outer Ring Road Pvt. Ltd., SME Rating
Agency of India Limited, Canbank Venture Capital Fund Ltd, Mahindra Ugine Steel Company Limited
and S. Ravi Financial Management Services Pvt. Ltd. He is also Member of the Board of Governors,
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DR. ATUL AGARWAL

Management Development Institute. Besides these, he is also member of the working group, constituted
by Government of India, to suggest modalities for creation of an institutional structure for CSR matters
under Department of Public Enterprises (DPE), and member of Professional Development Committee of the
Institute of Chartered Accountants of India (ICAI).

He is Chairman of the Audit Committees of Bharat Heavy Electricals Limited (BHEL), IDBI Capital Markets
Services Ltd, LIC Housing Finance Ltd. and Religare Housing Development Finance Corporation Ltd. and
Member of the Audit Committee of SME Rating Agency of India Limited and Mahindra Ugine Steel Company
Limited. He is also Member of the Investor Grievance Committee of LIC Housing Finance Ltd and Mahindra
Ugine Steel Company Limited.

Shri S. Ravi holds 600 equity shares of Union Bank of India.

dfepw Spufar (@uchHt o1 arfermrevT 31X 3iaRoT) rfafaad 1970 /1980 BT &RT 9 BT ITLIRT 3(TT) 3R
3(0) qeI g ada da (yae 3iR fafaer graem) dremT 197011980 & W 3 & 3UWS (1) W yad
QTBaT BT YD B §U R TRGR F 22.09.2011 I =T guf a7 3T 3¢ el b, 31T Y Ueed 7,
& fore = 31ge swraTe 1 gf+1oe 36 3176 gfsar & Fees Hed ¥ siemiod IR WReR! Hewsd &
o0 & TifHd fpar 2.

U T1e] SETdR ST 3TUaTe §f BiH, TelleraT, ThIT, 30U (3MSAeans) 3k o< § qivas! €.
3TIATT 1984 I TS UHISCT b U H UTqed R I & T W™ 31aTe U AR dIcs Thieed
& RIS UNER &. 87 37rare 7 feg & q0 0T &F a7 B & T 3PT HfRe WRITe wefstd
forfesm sRIaR A farfafar Tor crar yomer & fawrT 3R Srf-aoe B T9g S 9a 8. 39 3 36
gEfaT, ST a7 vd TR W, A1 dia wiegs fafies 3R gt werd vasiet s fafics
¥ Freerd 3 €. 390 [9enet 3/Ha & § & Toe ax WRIFRIar | & 9ewad, §Recye 3w
PINC U Jax] UBIEC A 3 Siedr & hard URYe &l e, 3aRisady & fafie Justitadr
B FEIdT, TAIIH B Teael B AT Pl Fexadl, gul Tl Taadsl df g AR faared afifa o
HERIT, 3TN GRT BT T 3R "HGATIA = [Ihar IR 37T aal bl FawdaTl AN €.

Dr. Atul Agarwal has been nominated by the Central Government, in exercise of the powers conferred by sub-
section 3 (h) and (3-A) of Section 9 of the Banking Companies (Acquisition and Transfer of Undertakings) Act,
1970/1980, read with sub-clause (1) of clause 3 of the Nationalised Banks (Management and Miscellaneous
Provisions) Scheme, 1970/1980, as part-time non-official Director on the Board of Directors of Union Bank of
India, for period of three years from the date of notification of his appointment i.e. 22.09.2011 or until further
orders, whichever is earlier.

Dr. Agarwal, a Chartered Accountant, is qualified as B.Com., LLB, FCA, ISA(ICAI) and PhD in Commerce.
Dr. Agarwal has been a practicing Chartered Accountant since 1984 and is a founder Partner of M/s. Agarwal
& Saxena, Chartered Accountants. Dr. Agarwal has widely traveled all over the world with rich experience
of more than two decade in the field of corporate consulting, strategic thinking, business re-engineering and
development and implementation of accounting systems. He has also held positions of Director in Bank
of Baroda, Deposit Insurance & Credit Guarantee Corporation, Northern Coal Fields Ltd. and UP Stock
Exchange Association Ltd. His vast arena of expertise include being member of Regional Director Taxes
Advisory Committee, Central Council Member of The Institute of Cost & Works Accountants of India (ICWAI),
Member of various sub committees of ICWAI, Member of Direct Taxes Committee of ASSOCHAM, Member
of the Defaults and Arbitration Committee of UP Stock Exchange, Member of study group on 'Professional
Ethics' and on 'Corporate Governance' constituted by ICAI.
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HAET9ee® - GENERAL MANAGER

Shri T K Sharma
Shri N S Mehta
Shri P Y Nagar
Shri S S Ghugre
Shri D S Tripathi
Shri S Govindan
Shri S K Sangar
Shri S P Goel

Shri T K Srivastava
Shri P K Bansal
Shri B Vara Prasad
Shri D K Jain

Shri V J Mhatre
Shri S K Bhargava
Shri S Aftabuddin
Shri S K Verma
Shri Lalit Sinha
Shri T R Sahni
Shri O P Dua

Shri R G Kelkar
Shri A K Thakur

Shri Hrushekesh Behera

Shri R C Lodha
Shri R S Pandey
Shri A J D Thangaraj

Smt. Jyotsna M Jamkhandi

Shri Ajit Kumar Rath

S & & gt
ST o7 O HEar
Y U7 a8 AR
A1 0 0 IR
Y 1 o sy
Y v Mfde
Y T & IR
Y T OY e
Y ¢ & SaRdd
A 97 P ST
A & IR g
NS P o
ISR E]

ST v & ARl
A O 3BT
N v & auf
At afera fa=ar
S 1 3R TR
ST 3T U g3

T 3R 3T P
S T BIPR
1 ghuder &1
T 3R T @Argr
T 3TR T Ui
Y T ST 8 RIS

AT ST STHES)

St AT PR 3T
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Shri K J Tandon

Shri V S Dole

Shri R K Aggarwal
Shri R B Raswalkar
Shri D C Satapathy
Shri M V Arekar

Shri K C Charmanna
Shri S N Tripathy
Shri B P Dimri

Smt. M R Prabhu
Shri B B Khattar

Shri G R Bhokare
Shri G S Sodhi

Shri S V Kumthekar
Shri S K Sidhanti
Shri N L Baruah

Shri S Padmanabhan
Shri R D Groh

Shri A K Kataria

Smt. Rekha P Nayak
Shri Pankaj Sharma
Shri A R Manavi

Shri Ashok Kumar Gupta
Shri Suneet Kumar Gupta
Shri A B Bopte

Shri V M Potdar

Shri K K Tiwari

Shri C S P Rao

Shri K A Subba Rao
Shri Debajyoti Gupta
Shri S K Singh

Shri Ravi Kumar Gupta
Shri R Maheshwaran
Shri K N Reghunathan
Shri D M Vengurlekar
Shri K C Gupta

Shri A B Dhavale
Shri P K Khandelwal
Shri J K Neog

Shri Asit Swarup

Shri A R Manickam
Shri S C Jain
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AT & & Weex
Y 3T 3R IR
S ST T e
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A 3R 8 WE
SN T P BT
ST T 4T T19H
Y Uehot oAl
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1.
2.

Shri V K Jain

Shri S C Chitkara
Shri M K Mehta
Shri M M Vaidya
Shri A K Acharya
Shri T N Ghosh
Shri K Chandrasekhar
Shri Kandasamy R
Shri S Jayamohan Nair
Shri D V Gupta

Shri R B Bidwai
Smt. Abha Anand
Shri Tarun Kochar
Shri A K Mittal

Shri S S N Murthy
Shri Anupam Saha
Shri Sunil Girotra
Shri Dinesh Kadackal
Shri Ardhendu De
Shri V S Ramarao
Shri Y | Raval

Shri E F Mandanha
Shri G S Rawat
Shri S S Thakur
Shri P C Panigrahi
Shri T C John

Shri S K Gupta

Shri Ranbir Singh
Shri P B Waikar
Shri R Subramanian
Shri G Trinath

Shri A K Jain

Shri G R Padalkar
Shri R K Chaudhary
Shri A K Duggal
Shri R P Mishra
Shri B B Mittal

Shri V K Chawla
Shri S H Kantharia
*Smt. Monika Kalia
*Shri P R Rajagopal
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31 A1 2012 BT HT BRITR T 403900 FRIE, 13.62% DI TG .
T STHRIRIT T 222869 BRI, 10.08 % B Ih.

It 3T T 181031 BRI, 18.30% DI FT&.

TR AT T 4305 BRIS T Tehx T 5254 PRIS.

BR b T X 1138 BRS A TgHR < 1276 BRIS.

f7aeT STaT 3T T 6216 BRIS T TehR T 6909 HRIS.

foaer samst Wi (3reie el W) 3.21% 2.

INET || & 3R 31.3.2012 BT Y3iT JaTdr 3O (MNSTRUIR) =FATH 9.0% B -amd
UG B et H 11.85% 2. feoR-1 AARTHR 8.37% ¢.

gfer R S8 qea % 237.48 &, S fUsel a¥ | 11.40% 31fEe €.
AT TITHTST 80% &.

31¥ger YR 3R - 31 AT 2012 BT 32012MRA3 31X 3801 TEITH BT Hcddb.

gforre da @ Union Bank
i $Rar of India
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378 &, 3esT I

arfife R 2011-2012



Highlightsiof'2011-12

v U U O U u

U

Total Business size of ¥ 403900 crore as on March 31, 2012 an increase of 13.62%.
Total Deposits of ¥ 222869 crore, an increase of 10.08%.

Total Advances of ¥ 181031 crore, an increase of 18.30%.

Operating Profit increased from ¥ 4305 crore to I 5254 crore.

Core Fee Income increased from ¥ 1138 crore to ¥ 1276 crore.

Net Interest Income increased from ¥ 6216 Crore to ¥ 6909 Crore.

Net Interest Margin (on Earning Assets) at 3.21%.

Capital Adequacy Ratio (CRAR) under Basel Il at 11.85%, as on March 31, 2012 against the regulatory
minimum of 9.0%. Tier | CRAR ratio at 8.37%.

Book Value per share of ¥ 237.48, an increase of 11.40% over the previous year.
Proposed Dividend at 80%.

Pan India reach - Network of 3201 branches & 3801 ATMs as on March 31, 2012.

gforrer do @ Union Bank
it 3R of India
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Hecayuf faeiia gos

. | forexor iz ) 31.03.2003| 31.03.2004 | 31.03.2005| 31.03.2006| 31.03.2007 | 31.03.2008 | 31.03.2009| 31.03.2010| 31.03.2011| 31.03.2012
9.
1 | &amst 3 / 3 e 9.20 8.43 7.96 7.49 8.08 8.35 8.78 8.04 8.33 9.40
faferat (v sy vw)
2 |1 T / U STy T 6.00 5.19 4.65 4.46 5.03 5.76 5.96 5.51 5.19 6.33
3 |=TST WS / U STy T 3.20 3.24 3.31 3.03 3.05 2.80 2.82 2.53 3.14 3.07
4 | TRt 3T/ T B U 1.76 1.55 1.23 0.63 0.75 0.98 1.09 1.19 1.03 1.04
5 |uRame @ / T seg ' 217 2.02 2.01 1.79 1.61 1.44 1.63 1.52 2 1.77
6 |G 37T 3FUTe 43.82 42.26 44.42 48.90 42.45 38.17 41.81 40.66 47.85 43.15
7 |\ (UR.) @Y / U ST Uh 2.79 2.77 252 1.87 2.19 2.34 2.28 2.21 2.18 2.34
8 |G @M/ U ST T 1.18 1.33 1.15 0.86 0.92 1.26 1.27 1.25 1.05 0.79
9 |9 3 R fdemy 21.53 27.36 22.90 16.55 17.88 24.70 24.79 23.69 18.63 13.67
10 | aufa snfeaal w afagars 1.08 1.22 0.99 0.76 0.82 1.12 1.07 1.06 0.88 0.68
11 | 3ira snfeaat = gfdars 1.16 1.32 1.10 0.84 0.92 1.26 1.27 1.25 1.05 0.79
12 | 31firet o= ufermer 10.02 9.03 8.33 8.18 8.98 10.12 11.06 9.94 9.86 11.22
13 |STHRISET @ arrd 6.46 5.64 4.97 475 5.23 6.19 6.5 5.94 5.53 6.93
14 | I G T AT YT 19.72 25.51 25.32 30.78 24.20 17.04 17.11 15.66 23.44 28.64
agw(a?rq"ritaw R
wfga)
15 | 0T STHT 31U 59.55 61.17 67.96 75.50 76.46 75.55 73.22 73.71 78.11 84.94
16 | 0T + IR o UeT 3R g 67.36 73.74 77.86 84.29 81.49 78.44 76.75 80.75 84.08 86.51
(3T SarEat ¥ o
BISAHR) - ST 3T
17 | goT gaftrT SFUTT (G 1) 12.41 12.32 12.09 11.41 12.80 12.51 12.01 12.51 12.95 11.85
feaz - 6.86 6.47 6.07 7.32 7.79 7.45 7.40 7.91 8.69 8.37
fea= - 11 5.55 5.85 6.02 4.09 5.01 5.06 461 46 4.26 3.48
gfaaer do @ Union Bank
it 3R of India
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Ayl facha gore

. |ferazor 31.03.2003 | 31.03.2004 | 31.03.2005 | 31.03.2006 | 31.03.2007 | 31.03.2008 | 31.03.2009 | 31.03.2010 |31.03.2011 | 31.03.2012
i
1 | SR (T 25706 25630 25645 25421 25969 25722 27510 27772 27746 30838
2 |9t (=) 2020 2020 2051 2082 2206 2361 2558 2805 3016 3201
3 |9fT HHART HRIGR R TR ) 250 2.86 3.46 4.36 5.09 6.20 6.94 8.53 10.43 10.70
afeT SHARY e ay
4 _ 5.07 5.79 6.13 577 7.70 10.03 112 13.18 15.52 17.04
R @ #)
5 |uf HHART I AT (R T H) 215 278 2.81 2.66 3.25 5.39 6.28 7.47 7.50 5.80
6 |ufcT oTET HRIGR R TRIg ) 31.78 36.35 4335 53.29 59.94 67.52 74.61 84.49 95.93 103.11
7 | ufcr e Fahe arH @ A1 H) 0.65 0.73 0.77 0.70 091 1.09 1.20 1.30 1.43 1.64
8 | Ut oImEr g o R RIS H) 0.27 0.35 0.35 0.32 0.38 0.59 0.68 0.74 0.69 0.56
9 |ufer ¥R 3 R ) 13.95 15.47 15.64 14.58 16.74 27.46 34.18 41.08 39.71 34.07
gfiT eeR 98 4T R H) 40.70 55.71 67.18 80.77 93.60 111.19 137.87 173.38 213.17 237.48
e * 3iiwa FRISR
gfRamme :
it sriiia it (@ sag o) e sl &1 uTfere sitaa
sitra R S SR & e sira
aitra sifim oo 3T &7 ofée sita
3 HRITR ira R 3R sitra st &
aifFa Feraer oot Faer &1 iférs sitaa
ST 31T / T 5 Uh T TS 37T BT TSTILH T 9T &
TSl & / U 5 U P ST 37T B TTYTH F AT &
TS WE / T 5 UF P ST 3T H A Pl AT AT Pl TS&GTH I WA &
RT3 / T 55 U Hd IR 1T 3T/ TETITH
afares @ TeT TS H AT T TR
aRaTeH & / T 8y, T USEgUE ¥ URATe & B HT §
31T A 3FUTT afare @@/ IR <aTet 3 + TS /IS
DB oY / T BT U uRRaTe @Y B TEEE I A
IS @14 / U B U I[E T P USTGUH 3§ HIT &
¢ F2f W ufcery g arAe 9o (Gt aRfE 1t vd snfa st a1 Brsax)
anfReat w gfawe I[g o/ Pt 3Nt
sitaer anfeat or gfcremer Y& ATH/CSTILDH
anfimt w3 anfimt R 3ifsta et / it afim
SR &7 AT SR R e STt @ 3iad SHRIfar 37 T &
QIEINECIEE RG] BHIURE T B Al TS / I ¥ (HIURE eHieT B wfea)
0T ST 3FT TeT I / TTED! B SARIRTAT (T2 TeT SRR - 3R d SRt )
7ot + IR wifafte axerar srga fae
(3R SrEaT | e BT BrEaw )
STARITRT 3FaTT et ST +IR TR faeT - S Sarea # fraer / TEwt @t SRR
gfd HHIRT PRIER sira SRRt (6 smRIRET @ ereds) + sitad s1him / HHaRal o g e
af SHART AHd aH FHHATRAT B Pt AT F e ATH B AT &
ufer AR g o I T/ HHARAT B Pt AT
gt 9T BRITR sita SRt @@ AR & vrsex) + sitad i @1 et o T § wnr e
ofcr erET e are HebeT T / QAT @ e
ufer e g e f1aeT oy / omamsit @y e
ofd 2R 3T g @ @ gfact 3 fowfod o= e I o o
afdr 9eR T8 g ¢ aof (qeate gRfa fe vd 3y sl & Brsaw) @ sfaact I fawfsia o= a1 & om o,

glaga do Lm Union Bank
3w $R3a of India
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LT

TAEERT o & I & fF gfaw d@ o fear & JoRuRet & 10 df diffe AeRT U GNEAR, 26 S, 2012 @
2T 3.30 Tof IT STATERUT A 4T &1 FHINT TR (311 4T 1€ ¥ &) A1 aIgHe Sfsetad, & Al dleisl, faerm areer 18, e,
Ha5 - 400 020 # fr=fcRaa st & fore smarfera o s,

HS®. 1

f&A1id 31 AT 2012 & A U qUT 3T ARIG BT FAIG GY b T8 ATH g 1T 1<, ol § $aR ol T 37afer & fee a6 o nfafaferat
T FRIBATT R e arE df Ruré qen gad o 3R ol iR aamRiad) & Rurd W gaf &=+ &q.

HE .2
faira a¥ 2011-12 & foe 3feracT QT W @TfeT @ 9T9oT R 2.

feoTd a1 H IRT A

\4?-21'2:611:
(B TRPR)
312781 U9 Ueey Fewd
feid - 23 718, 2012
e ufafferl I srRre & 6 3 sulefy oeif-we-yder o
, Fafika wIe ) 3o &dieR o a1 39 365 S =
) e B g o Wi %, S  wdy g g sofeRy ol
4o 3 ST A1 AT A & 3 EBAR SARURS 310 R W o o ofrma R S @ R e
O AT A T A1 & ¥ U e fgad o o & g
3R a1mazaes T8l o v wRiel §@ BT IORURG B Wrel
o B g S B R a8 $6 b yoE oufag (V) TP IR
afties Arem=oT TT of fafdr & oo & o7 TR e ad ararfq A AR 66 & 35 UF eTHILT I UTaTr Bl T
THAR, 21 5[, 2012 B BI-FHId 3rifq Ard 5.00 ot T & foTE 96 o YRR &7 TSR T AR 37AR0T
e 1 IR U4 a9 YT & e, Forex oifHaR f&Ai® 23 577, 2012 3 #aaR fcAid 26
() St aRif R i S, 2012@HT feT @ fhena) a6 da .
Rt dht o o Frra, P, 5 3 b droeRa F, (V) T T R
& faftraa uiferpd ufaf=fer & w0 & o1 afea oo o d6 & 9P Hed gRT 9T UEdlfad SRRURS! & fov
3uferg W&y a7 aic & & fav a9 a@ U Tt &1 I, aTHTeT BT YA Hifdhsy # @ A 3 ATRERST
51a e 39 faftraq wiftrge ufafif & wu & Frged o &1 fovar s, 596 9w dF & et & Ao 7§
P THeT B 3T I5F B 3T gRT YT T gt f& 26 5 2012 @ ot & STate feie TRl & Amar o,
f5e 98 Toheq uiika fovar mam &, S & ver= dratea T 22 I, 2012 B BRIGR FHIE 0= fEuifare gr
aities = doc & &fr I s S Srar e ud srfq Y& I & 3R fEafosRT w@rfia & smaR W &
TR, 21 31, 2012 B HRI-HIRA 3rafq T 5.00 &1 SRRAITAIT T BT YA B SO, ATHIeT &1 Y
T T IR Y ST T BT G TS A& 6 TS, 2012 W fepar SeT,
(i)  Iufefy udi-wE-gder o (vi) 3RO
SeRER®T @ giyer & fw suRefy o we o sicor focra & e SR gEennt forRgR qor 9w
T AT & 1T Ao 8. IRURD! / WITEl wiferga 3FRT BaiC T 3{aRUT & Hofl ST e,
Z@Wmég Lm Union Bank
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(vii)

(viii)

(ix)
G

AT AT - TN JaT (TTg<ies)/ g+ o da
@RI W ST & ATEH | AT S P & fore o
=2

IIRERD] T 1T §cb WIAT i, TH 3118 AT 3R Tb IR
3ifpd 9 37T BT THMSAINR BIs, I oI IRAT BT T
U BAT BN, STET I 3T ATHIET aRT ThaldRul &
ToT0 STAT =T ATed &1 afe ardTeT of 3T e SramerRe
& @I H ST T D ST &S &, dl AT ke & dd B
fERT IR AIRERD & 4 & 3AcTaT §ob Wil B faaor 9y
qfed fovar ST aTfes eTHTeIl BT HUCYOT Adha d=oT eTel
ST . Hifas BT 7 IR [+ aTel SRR BT 3ad
STFGRT G / Uhd AIRERD GIRT 3BT BT HHD

=)

SentfearT w3 afdas fa.,
gi+e - gfom d aife gfsar
Wie . & 5

are &Y, I o, THITS SN, TRId
3R (4d), TS - 400 093

5 T e v A R SuE E

fstic B0 # AR 3@ a1l IRURD! F R & b 396
Taiiged Ol RN d Hefse / @R # BIS aRads 8 &
Ferfer o 3a@T Goem daa s feuifores weamm (i
P,

eIt 8P FSRGR @7 3iaR0T vaie & e vd e i * A f _
T 91OR TG Tl SRR bl Aa1erd Uil s TGEdn SAaRIT YR TRERS! ¥ 3R & 6 9 e
aﬁgﬂﬁaﬁaﬁaﬁu P R ¥ 96 P IR 3faRvT vale sertfeas wroifaa
S o N S S — afdst far. & debret ghoad o
. 5 o v R e 2 Ra ameRit R i Reifa # oRad=.
i) XTGIT SeTa I+ THTINE aT
o o - s ar. 9RA # Fenferd 9o @Td BT gut faaRoT T qRT A, 2T,
é&waw&ﬁﬁs@ﬁ@rﬁam QT &7 3T, WAl [T a1 3 BT adr, fUF dig e
WW%M{HH@WMIHI%I & FHT DI YT HRA I gz 78 o AT 2T
& foTe 8 seer gumel & R W GANT DI ST Al _
& ooy Wi 5w ROYE & a g £ ok dp gy () TR ST
JEITZE www.unionbankofindia.co.in T 4T 3UcTeT . Uh 3G @Ed T Uh o A O TEf ¥ 39 HE o
FETaTHa T, A PIE 2, Fgad 99§ difae TU AR @ T IRRYRD F
N . , IR & o5 3 37 It IRt &7 U & @nd H I B
ﬁ_ e e ff sl @ 37 o A 2q 319 2R YAITTS § & R 3RV Baie Serifeas
ﬁ%ﬁfﬁiﬁ;?yﬂﬁg% %:‘jr T & are a’r{; BT Afdwet fo.ar Ifd o,
ST 35 e SR ST e & A R, () SR | siehene / gfafel < s & fos arfics
&T&ﬂfgf gis db &I aERTIB_C' www.unionbankofindia.co.in ATEROT AT A 31T 07T 3= A0 a1 Rove e
W Y 3T & Srfes @r yfaar arer .
% ST (SUHET BT 31T UF 3aR0T AR 1970) F  (xil)  AURURS 30 of@l R HA A UPR B THBRT ArEd
€T 108} o IR 7 Y B 3aTe & 3IVac a7 SFeTaIghd & a1 399 arRIg £ 5 9§ @1 ford, 5 anfes amemmor
& QT ATHTET SF I3 dhue sifefa 1956 @F et o & IRIE F B I HF U T Ugal I &1 ST
205 I & 37EN the TR gRT wfva faers e v aIfee aifts J6e= a8 g (IR @ Wb, @R Bad
T=egor i (3T SUTe) r afafka & ST amferd & qer Fifffes srensor war § & fedr s
I IR ATHILT & I .35 e § db a7 AES U S S8 3 aTeT
@I fopit 97 YHR &7 gTar &l foar e, o R A i i
W/ 3 AR/ §F @ #se § uRkads o Yo : ﬁ
=1 ur wilfere ©u o PR U & ' B
59 ToReR®! & oy Hifdd ou # 2R AlE € I —_ (é’rg )
SR & R 3 Tolipa o 3k ar d w F afx B B el e
DS TRad 81 a1 3 g@! T 3b B AgR AT IR I - {ds.
3TeRUT Uaie f g o R & &7 23 W18, 2012
Z@Wmég Lm Union Bank
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et ot Rad

g IReR®,

fRor® dsa @ 31 9, 2012 B THG 9§ BT T@ORITad
JEHTF, @14 U9 21+ oraEt, e TA & T & ey FHfehd Ada

d% & BB D YgE a1 AR §
PRIER

2.

yaTe fra=oT 3R et T sk freereor w Rt wfed smoss T 4P S P SRIAR 7 13.62% Bl TP gieg aof B
d% @ 93d! arfifes RUé uvga o gL 31 &Y 8. FURe TS, f5rics theroaod 31 W 2011 & X 3,55,483
T RTe A arfie Re &1 v & BRI8 B A BRIGR B o1 § 31 AT 2012 BF
1. uRgw T % 4,03,900 FRTS UG T,
U 3P §F & RITT 30T UED, RS vd . dF & FERIEET 31 9= 2011 F T 2,02,461
HHTTRAT BT Td Heed g8 G 8. T T dof RIS H 10.08% & ghg & 1T 31 AT 2012 &
RO Fgod A & IHA 7. 3B dob &1 wiawr s % 2,22,869 RIS UF 31T 18.3% DI Fha o AT 31
a1 W e 8 o5 fope T ot & 3ad uTest | T 2011 & ¥ 1,53,022 HRIS B gorT H 31 AT
f@*ﬁ%?ﬁizﬁd ERERIPRIN %Tg 2012 BT T 1,81,031 BRIS T TR,
B I Ipedr ghHfvad . L o
&q & 1 HTE ST THE T Roa HoTe & @A, §b P g Foa vhaE 3aR S e T 31
oY TEW BT U &, Forcdir o 201112 % ARE, A1 2011 B X 6,511 BRIS & Pel PRITR H 59.55%
31U a6 = TTEd T Iapedl 3R g Idrer o @I g Afofa &I vd $ET HeT HRIGR X 10,388
5 S & & Hequl UgelT TR 31T A e TS UET 1. AR ¥ 590 TRIE A T
fopar 2. g7 <A1 & &t § gTaY Bed 3T e T 1,207 RIS UF AH T 5941 HAS A TEhR
& af 2011-12 & SR 3f¥ad AT BESR A 3R 39,181 TRI5 & T
IRA # Aol Fafte NG @M F BRUBRIGR 3. rogaar
30T v &Te & 3 T <& 3 ROT e vd U. G &S 3T a9 2010-11 & T 6,216 mﬁgﬁ_r
ST <rerelt wT o e omg, PRy Afe & o 11-15%§3ﬁ§q%%w§%¥§
gig oF & ©F & 39 IRIGe &7 J97a 3Md 36 & 6,909 RIS - 3G 1T 37T '
BRIGR R A UST. 3T &1 b STdole, 3 dcb Bl ¥ amgfg afie faem a3 21.91% &
PRIGR T 4,00,000 RIS HT TR B T, GRATAT :
o N T . d® D B 3T 26.96% DI AT TG & TN 2010-
€T X 5000 aiﬁﬁsggéaﬁ%ﬁwqgmam 11 éa%germ PRIS I T 2011-12 | T 23,476
g ST I ' PS5, &TST 3T | 28.52% o aiied Ih
afereT - 1 gg. afiml w yfawe fser faciar af & 9.86%
fafire fardra ardfrome s ) @Y gorT & af 2011-12 F 11.22% T a9 )
- yfawe § 47 fUee av & 6.55% dF o1 § 2011-
foaa | faa | afffeaReds 12 F 6.96% g &of @ TS, 39 UHR, Mt w®
AU (%) ol 37T 8.33% I 107 3MER 3 TgHT 9.40% &I
H BRIGR 355483 403900 13.62 0
B TS 3T 6216| 6909 11.15
AT T 4305 5254 22 04 @ IR ST 3T 2010-11 & T 2039 PRIS T 14.37%
IGIEGE 2223 3467 55.96 dedhX 2011-12 T T 2332 aﬁs ar ]-|—$¢ CTTAR 3Tl
9 o 2082 1787 1417 wifd X vd R & Afora T A T B
T TS 3T 3.33%| 321%| -123MRf§g aRuTRaEIT TRBR! Fferfadt o s A @,
(TT3EUH) 5 foretta af 2011-12 3 SR SR A 8 arelt
G5T gaTdT 3T 12.95% | 11.85% | -110 3R fag 3T TR RIGe THTa ST, qRnfy Ige 31T @t
afet AR et 15.52|  17.04 9.79 Tt # af & SR 66.98% @ IfE & IR K
W(?aﬁ%m - = ST5T 37 2010-11 & T 1,138 RIS H 12.13%
RIGIFEG ) 8.0 8.0 TRadT X PP
gfd IR T8 I 213.17| 237.48 11.40 T T 201142 HR 1,276 81 T
Z@Wﬂég Lm Union Bank
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arfereT - 2 : IR =1eT 3

(ERER)
Rrfrex fociar| facia) gfis%
af-11| af-12
1. ®R IR e 3 1138  1276| 12.13
2. SR 689 702 1.89
o 9,
99T oF ot & @ 464 441|  -4.96
- R omy 225 261| 16.00
3. Ige-3iTes @rar ¥ axelt 212 354| 66.98
4. PAIR ST 3 (1+2+3)|  2039|  2332| 14.37
gl A TT 2010-11 B ARF R 14,186 TS &, 3T 39
2011-12 & SR 28.45% I S&d & A1 T 18,222
PRI 8 M. 1T TT T 10,236 HRIS, H 39.07%
@ gfg & AT 14,235 BRI &1 T, foraaer g
PROT TR & and fUser af & 5.33% @F
qeT H 6.93% &1 S @ facia aeR # &H
IRAdT I8 U9 3T AferTa =i &b pRor [fea aor
oI 5.19% I S6dx 6.33% &I Ts. qey, fafer
& 303 9fTha § ¢ g AN I P 86 ad HRUTs
DI ST T
§. UAeTsTH fUee a¥ &5 3.33% af geHT H a¥ 2011-12
T 3.21% &l
. 3t anfaat iR ufate a¥ 2011-12 § 0.79% T,
ST 2010-11 # 1.05% 2.
3. IO FY Y 2010-11 & T 2,600 PRIS F GEh

¥ 2011-12 § % 2,479 RIS 2.

aifereT - 3 : aRane <o

X RIS H)

Rrftex

fociaad | fowia ad
-1 -12

afes %

XTI g

2600 2479 - 4.65

3T IR g

1350 1508 11.70

el URATe

3950 3987 0.94

Ud.

3TTs.

3T TR 3TUT 47.85% 3 FIR&R 43.15% & T,
ST RO 0 H§ Bl v uRRared 3T # 12%
gfeg cofar €.

a¥ 2011-12 # URETE @1 Z 5,000 HRIE & AHTD
B IR TR 1. ST 37 H Y36 3 v aRare
g R 701 & HROT aRara oy e af &
T 4,305 BRIS H 22.04% @ ai¥® gl a< 3fford
TR U R 5,254 PRIZ & TR W UG T,

s ()

378 &, 3esT I

ST, a¥ 201112 H % 1,787 @RI &I Y oA 3.

RRTad @l # % 507 ARIg & o IIae= 3 54
Y & AT W YTadpel TH1G STeT.

e - 1 : afRene e e g aH

3082

3659

g ey

Iz H)
fag10 M fyg 11 M fyg12

faa. 09
5254

2082

2075
1727 1787
T
pIeeNaI

4.  3IUIESHT ITUTd

[

2009 ¥ 2012 & R ufd HHIRT 39T PRIGR
H 15.52% ®I I §s. I 37aTYT H YT omRar 3i=d
PRITR U T FHART Fhel aTH H HHeT: 11.39%,
vd 15.01% @ gfg e o faia af 2009 &
2012 & SR 3AEHAT Yad! ¥ g Ard a1 T
arfereT # guifs 78 &

TIFABT - 4 1 TG STTATT

T )

Rrfiex foeia | fowia | fasita | fowiia | HesisR
o9 | 10 | af11 @12 | (%)

g HHART it 694 853| 1043 1070 15.52
BRIER
gfer o sitwra 7461|  8449|  9596| 10311 11.39
BRITR
gt SHIRT Tebel 112 1318 15.52| 17.04 15.01
Sk
gfd IR Aod ey 120 130 143|  164] 1097

5. Eiem

35 Feeret @1 af 2011-12 & R 80% 37rfq % 10/-
yfeT TR & 3ifepa e TR R 8.00 TfT SRR aTHier W
TR U BY &, ATieT @1 gg oW # AREe & aase
foetra af 2010-11 & aRTER @7 AT &,

6. IRURDI B! yferper

§ @ Jcadf fUse af & T 11177 RIS H 16.98% DI
gfg aifsfa @=a ge % 13075 @18 &1 T8, 9 USR Ufd
IR 98T Ho fUsel ayf & T 213.17 & ggadx T 237.48 &
T, el 21O 31T et ¥ 45 39.71 B JoT H X 34.17
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Q. sfract W ufawe fueer af & 18.63% @ gaT #
13.67% <&

7. fEnwd yoh dae

[

fafim pfse e vt grr d & feox 1 o

TETTH &I 3FUTT 1.19 &, 1 §fdr 3o & Sroaw #
T UPH . 9 F TSIH & gRT 0T, 3R db Arasa
g faved (emguadies) vd §-dser Faar gwor
ST &% I90T 3dTE Y 3IRY fHe.

Reare 1 4o Forendl @9 @1 18 38, Frdhar e @1 8P T ARG 7 I A B e T e
ORT R AT GRETT DI JTATH TeTeN &2l & 3R SRCToATER Xl S PUETE 317, 2012 Y
¢ foreaed @ infee sfam e & ¥R STRETE 7T O SAREISAEN e & .
) _ A goagIHe dwdl & WEIH ¥ & aret dFed 31
aferat - 5 : afs B T T, 2011 & 50.49% T JerT H 31 AT, 2012 B
Mo | smeaagsis | sRfeRN | @R fERI 57.75% &I T,
- n A s A = g §® 9 21 FHad, 2012 :ﬁ gas W g werer
P T F BT UH ST & JT0T 3G BT
R CARE AAA |CARE AAA | CARE AAA ] e
[EGERER BWR AAA |BWR AAA  |BWR AAA ARSI ¥ RE 24 6 IuCET ST e ST
EERY L AA+ L AA+ L AAA I €, foras gR1 3, U3 ety wRaral &1 gRd
foa 3fEmr  |AA(nd) | AA(Ind) AA+(Ind) FHEr JIUT A et &, T @ gfree o A &
ar. d® F yiEar & YR R 9RAT S am & WRA H Tedt § &, fore ?IE_{\U‘NUJ' aﬂmf
formT @7 2 10/- 3 3RS SRR T 238.05 3 IRT IR CT$-370 & HIEH 3 U=T & U907 i 3uae avTg
N W) 2,62,16,620 3fFdCT IR T 650.30 RIS e
4 grefed fbu. 59 IR §eb BF TRORI LRETNAT $ &% 3 vED o Femdl & R & & foe v
31 AT, 2011 & 57.07% ¥ GCHR 31 A, 2012 BF el @t F sy areh Rrerat & 7 RO B
54.35% Y€ T, Yoaferd o § ger & e 06 AT, 2012 B
8. o qafwa s a8 # U UTES AT SH8 @ AT B . 59
_ FHT AT A 9T Rl B tdidd B & e
Yol Tt s (HUSR) 11.85% <@, S 9% B 8N w e o ( ST @ wan
Fram® daad 3 et sifte 2. feor | gE st ——
8.37% U feoR I 3.48% & _
AIST - 6 : Gt Tafeerarr sroTar 1o _an - .
R 3z ) méﬁa@aﬁﬁmmﬁwwméﬁﬁu
- T N —. T [RYBR U9 TR UT g &,
oo Siaw wiika snfeaai 140095 168178 U do & ulneer waifaaey, SR & ¥ 2011 &
gan i 18146 19926 fere rairesT dieptes eTa gferer R & fere
fear - 1 930 12178 14081 T T TE A SRR €, 579 3 @Y 59 yfafod
B —— 12.95% 1185% Tee= NidTdh QRIBR I T fosam T &,
RoR - | 8.69% 8.37% ar. d% B YA BURROT et & 3iaid 39d Grotae
a1 4.26% 3.48% g*%‘;%‘;:;c afstm ;jfgg e a9 2;"
SR Ies] 2011 UTd 3T &
0. foefiadl dr weians arterss 3 37 4 v P SR 1
U d% & R YRAaY § Emi 09 wed & Sl RIHd B & e ad 2010 # THBE waRied
et fovar & 9 2011 12 & ERM, §& 7 185 3arg 3R foe &, 3 sl ywae yonfaar
IIRATE UG 1167 UEIUH X&Tc. 3 Peled, T3 Taffere 31fig ugd o &.
I HeT AT 3016 I TP 3201 TF TCILH @l - T B ST
ﬁgemﬁa@aw%mg‘rﬂéwsﬁaﬁwa - é;\.wﬁomqﬂaa,zoﬂ(aﬁ i o efrer
daR CaTerTe FETaT RYBR faaRuT TuRIE
Z@Wﬂég Lm Union Bank
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2011 ¥ {9 HSedoR Srao" REBR" Ui
forar. g @R a6 H 3w § @ o ¢ fafiem
T EUA TEThe & G IeTSTd UhIdrvT g b
ERT BT ad SeIUTSST TR he SCHeH A2
$ o fear mar &, vferem dox dfd ame=t &
FIIS dhA! 4HT Ugdl &g Ufaay mecl
SETHE Y 37dTS TaT B 2.

g d% @I gRIcC 31T HUl Aehelar 3Th gfean
GRT AT 2011 & SR 31T BIARCT a4 TR
P foIE "3MEATHINS T 37aS BR TR g
HURE T RBR & 7T Afcfhde 3iH

A yer far mar.

g 3% d% o T ubFeT "gfae aRT @ vaeeE
3w fosm dRgfHmed 3iTe gfear (eaRmeTg)
BRI AT 513 JRIBR faaRor THRIE § R

o

T T 7 RBR 9 ge, ford Ja9 ufdftsd

frer®
a¥ & aRM, e wea # FrafaRed oRad= ge

U 91§l U9 Heeel ® URd WRBR gRI dfdm
HUT (3UHHT BT AfErEvT ve 3iaRon) At
1970/1980 &I &IRT 9 B IULRT 3 (TH) b NI
& 4 78 2011 I 3SR Fewid & Bu § Tifaa
oo .

s R HUR e, S 9RT IR & SMUBRT &,
P P TRPR gRT JUURT 3 (d1) & T 5T .
ar. U & I W 22 JATs 2011 § IR-guidiiers
1o & o § a1 9 Tt foear T 39P 91,
15 FdaR 2011 I 871 TR HAR Fa7aT & R R

g SN deT o1 B URd WRAR gRT Sf dsue
(39chHT T 3TfEIrguT ve 37aRoT) st 1970/1980
@ EIRT 9 B IUEMRT 3 (A1) 3R IS TaHd b (Jaem
va fafaer graem) arsr 197011980 & &RT 3 (1)
P N AT AT gEae, e edee 12
JFER 2011 BT AT 8T T 21, & VI R e
13 3TFIER 2011 F ¥R Rerd d& T feems
i o T,

U6, & U9 IR, Pl ¥R IRBR gRT i Hu-r
(39chHT T 31fEIRUT e 3faxo) stferfanT 1970/1980
DI IRT 9 B ITURT 3 (3) &b N f&Aicd 9 F=ay
2012 3 IHHT HHART Feerd & BT H g: ATHd
fpar T, 39T A aut & s erie fadie
14 fadER 2011 BT FHET &7 7T 2T,

(39chHT T 3TfEIEuT ve 37dRoT) st 1970/1980
DI GRT 9 DI IULURT 3 (T) P 7T =i 1 3nta
2012 9 &Y U9, 1. RR, ST Jaree e 31
AT 2012 BT TATG T I&T T, B R TR 37eT& U4
garer Feere Titaa fovar .

Td. 1 3RUT AR e, YRS Hew, 7 afead

PRUT I &7 28.11.2011 F a1 A @ma= ¢ f&ar.

3. aY & AR ST. B FolldidT dridwe i 28
STHERT 2012 B FANT & TAT. 396 R+ TR 9Rd
IRGR GRT 314 a6 Pre Fgferd Ta of T 2.

3. 9l U MRl &7 W @R gU a8 S A &
ar. S, S U, . Piicran, S AT gEE, S

TR AR G2, s 3101 HAR Hal, 81 ahm
H3iar vd 41 TR, aY. AR GRT &l T3 IgHed Aami

]ToTeT Yook Bl AT fodT . % BT SR ey el £,
ST S @ R R e A G 1S Pe e
(3UsHHT T 3TTeRrgvT Ud 37dRor) 3if&am 1970/1980 ¥ &1 o Hsd 9o HRURE Td-9 Ugiddr &l
I RT 9 I JULRT 3 (T) &b 3T 2 v, I, diferar, T R T & & v gfdag & dRIRT T W
f5meT Tarfgicd & BRUT IdTdTa 31 MR 2011 s fawga Roré 591 aiffes Raid & s @s & < Ty
T AT &Y IET AT, & I W femias 1 fadaw 2011 2 9% @ 117 IFATHIE ICT RIBRT B HURT
J BRIUTAS Heerd & o0 # ifHa fear . =¥ § AR §ak! §R 3aped! & fav "aféfthde 31w
(3T a1 SRITRDT e 3iROT) SR 1970/1980 TS U st 317 s e wrdfke Avel & HACH,
@ ERT 9 B ITLRT 3 (TT) & 3160 ferias 22 fadax WmmﬁZOOS'gngoog_m%@m
2011 J 3EdIdd IR ISR fHaed Aitad foa TS 7 AR T I REOR &7 T S 25
T HRURT § enfHe o1, af 2011-12 & HERe Ta-a Rad
' R T ORIET BF IS S A9 L &
Z@Wmég Lm Union Bank
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14, DURE YIS IcRaT I :

24

e

YT db AHETI® 3R AMTTh bRt # Al
BU Y T E. TE BISSIH 202 UTH ST bl (drder)
# e 3ufeRifa 3iR <R § 134 Tiat & 3SR
» IR fafim nfafaferar o= <@ & 3tk gfm
3meel I OIS & A9 F v (R et
3§ Tt & fadrT & wfesar syfieT fem & 2. §%
3hga Al § O & UM dF 3gfd, e iR
garer St fafir faem nfafaferar o< war 2. 3aa
smeet et #, d 7 fqanera § S &1 AHie
e P UEeT b BU A 123 SIfcIb13il BT 3iMHRor

@I el H gfger g, J8aR yebrer sgaeen 3R
Afgemit & fov ) & & & for &R g
e qIaTaReT a4 3R @aferaa vd o dE Wi
W STfapTaTsi= & felv 3/a9R 3ucer .

g gfod dF e Aed eI SN & A i

et 3R 2l W fea afeaat & sxdar o

off e &

Uh. 36 3UPT §b qHISTD Ulatde B g 3R ugel
TS 3 drsil & Ter ey f¥nen woesar 3k
3T AT STORal & AT Ued & faf e eaiia

R 2 3R 31T TSI TIe-T T Hee ¢ JaT 2.
s AR Y E e P s e |
0T el 5 (U O T 31, 14 3R Jer @oT 2o Hed WRd WBR, ¥Rag Red 6, 9Rda
TRISR 3R ufdrer gwem) 2. yfcefe vd fafma &g, @ fafames vd fasrr mfteseo
mﬁru;ﬁﬂéﬁﬁ%ﬁﬁ;d?m Hw"ﬂié TR m%ﬁ 3R wig;qu? freere Hed %%ﬂ;
ﬁﬂ%ﬁ?@ﬂﬁaﬁgﬁ%@ . T3, Gudl dbi b Ufd U 3b TeanT AR gHef+

o s _m%ﬂ?aaf'a”éW % o o & A1 A TRd), SORURST vd 3
zwﬁ v N S8 i LHYRDBI B R TEdnT & e 3R o Bl &.

QZ“T Wgﬁrﬁ aﬁwm o Hsa db P THY HRITTHRT & o)) -t
Wwfﬁ?ﬁ;“g; I i .aijﬁm* B <R a1 3R 3T AR B TR AT L,
3TURT §b 'BRIST Siiad | JhTer 9N¥d Ued b ded et & ford o 1 SR
(& vatt vs RARTs §iegeem) & @y o
o1 2, Tes SRE g # Jger arel o RIS At W Y (& TR)
¥ e ¥ HRINGT 3R WRIBT deet & swg (i : 26 75, 2012 3reer vd yae e
AR UHIRT 77 A USRI aF & 3839 &, 3% gadi
Z@Wmég Lm Union Bank
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1.2

1.21

yegea aRkadt SR faeersor

geq snfdie g sfdmuRgea
df¥as srfoawern-

1. R &1 BT IRORI & 70T Aabe, faapiad sria=nsit o

oo &= & AT o 3¥Rar 3R famraeie sreferawms
T a9 2011 ¥ U 987 gD al 8. W88 U8 3R gRI
IOH & BRI 0T B T &7 o=, R foara
Feerar fAfer aiix ar oRolt § 7R &7 & 4t e # F 4 @
e o B I fodig aeR § sRerar el @ 3R faer
B FHTGBN T ERIF 3RR g3 .

2. foeg anf¥e uReea & SR # IR GaT DY Bf

Aaan RU¢ & AR a¥ 2011 ¥ favg oF srefzawn
@1, frecT 9 & 5.3% B g1 F 3.3% & I gam 2.
W%ﬁﬁmmﬁgwaﬁnﬁr%ﬁﬁqﬁ
a7 ¥ geml Hal 3R 3R iR famrTene srefcaawemsit
¥ o & § & & HRUT a9 2012 ¥ fowa srefeawen
FT 3.5% faBrT 8 @1 e 2. 3w srefaawer #
BV aY 2013 H YR &I DI AR & qAT 4.1% TIbry

&I 3 &,

HRASTT P BROT 3T T 37R faxira iRt @r drer
firtae ¢ Wi, G & BT 96 & aF auig drafafyr
qAfdT aRaTei df goT8 F aRerdT Haga oal T 3T
& TR ST Ade 3c0a 81 mm g, favga e
TS BRAGH, IR & B 37 FawmBi & 3
TSR 3R 5/ AT # 93 GURT 74T JUF U 16 I I8d
3R SRIGHRY Med & IR B I8 I PR JAPId
31T STeis ¥ 310 IRURT ¥ W SR a@d a7 b Al
3T 3R e Rald 3 &7 & B9 2014 & R dH
15T &R TG BH G B TR T Hbe 16,

4. R 3R foq d9at & Aread ¥ 9RAT sRfgaer &

df%as 3ref FFawr & 9¢d BT B HRUT 2011-12 H &
e AR & <2l & fadrT W Y faudid 3R st

R 31t Saeer -

2011-12 foofaa srfeermst & sibaa snfie
AT SR IR AT H B a7 foxiiar IR B 3o
JIA B YR & A IRl 3 & fae R fawia
JHTT ST, HITAR 3RIEST ERWId! D &R, I61 g5 ST
& F&d IR = 41 fIBrT B HH1GSH IR gHIa e £

e 3

378 G, SrewT da
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1.2.3.

1.2.4.

1.2.5.

1.2.6.

. T 2011-12 T YT 3RS §g. 2011-12 & Hard

F31C W R, 3TE H 9% Flegk T SITHM cIvTIT 7T 2. H
2012 ¥ HRAr Ra1d d6 7 310 arfias Aifed i e
# 2011-12 & o0 AHet TR 3ATE H 9% Il BT 3
e, foRy 3rheR 2011 7 wifge N & Ten & w71g
GCIAR 7.6% X Tl TaT. IRarg Rard & 3 sav,
2012 § qarg fwmel @ e & R Ahd R, 39T
@I fadm X &1 3 3R TeER 7% o< feaT.

BT AD! BrATerd & FTAFAT B AR TR &l
AT 8.4% B! ARG [dBN & & dI€ Al TR, IS
@I fadT & 2011-12 H HH BIHR 6.9% & BT 3FIAH
2. 3are g Fmfor e g @ 3R By & o oot
B, el TR, 3TE § HHT BT g8 HROTE. BT &7 B
G foprT &R &1 BRoT e @l & 31fd e
AT BT Y HROT ST 70§ By a2 Jifed g o
et sroemET o, R R 3 a1 33 2 16 foa o
2011-12 @1 ARRY e § Fher TR, 3Te & fabrT e
3 GATH TR W UET I E
3ienfie e Yuaie: aRa sgaFT & 3R, fUed
I & 8.2% DI geHT H ¥ 2011-12 H ARG s
ABIS 7 2.8% DI Il g ¢, AP IARH FADID
H HHI & UHE BROT 2011-12 H & & &F [9H i
T BT 2% & STHT T IcTe & &l faebr i gy
BIPR 2.9% T STHT &, 31 [UBel au AT 5.2% T 8.9%
o,

qET &F: a¥ 2011-12 & SRM HRA H AUR T,
HRAMT &1 & eI & JIa9lE, 3ged 3R dfead
ATt & SR 45T gae § S & BRUT aad |
gl faT a¥ 2011-12  9Ra &1 Fafa e 20.94%
6 @ 303.72 Tafera smRat soR & . faa af
2011-12 ¥ YR T AT ITAMT 20.15% TGP 488.64
fafera 3R sIeR 81 13T, YRd &1 IR °rer fuser
¥ & 118.63 faferam smRa s1oR & ata-Ard 2011-12
T geax 184.92 faferaw smRa! seR & mar. sraar-
femaR 2011 § FRe @I BT UTeT Feds Aha BRel, 3T
& 4.3% P TR dd Ugd TT.

HaT Wi 3ier-FaweR, 2011 # & R a1 WoifT 9% &
TR FWR & 1 QT 51 771, 2012 BT 1 dcb ST

TH BT 6.9% (3TcH) & TR TR 31T TRIT. UICH gt @i
yerelf &F 3l # FRAR 3 & 6, dod ddT & 39

@ Union Bank
of India
Good people to bank with
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1.2.7.

e, draer 3R faga & ame 7§ ywes wifa anfe &3
HRUT THetex, IR Rard 6 & woifa gaeT & a9l
AN a9 R @ 2. faed av 2011-12 ¥ 3ita wifaes gar
oI 8.8% &I, 37 fuser a¥ & R 9.6% o

AR R1d I B Afertd vger : 75-37eR, 2011 B
3aty § YRAT Red d & Tawd 3urr oIt o o9
B 3R T o g FuT 39 a1 9 3rafer # faer
o fiRrae & FRIH BT HH HA R i . Afawa
3Tt & Y W STA-3TaER, 2011 & 4T ¢ GR-4IR 175
3MMEIR 376 Tgax 8.5% ddb &l T 3R 39 A, 2012 I
safafda z@r . 9Raa Rad §6 3 Rerdr o7 gem
3R 70T & 319 # i & foe sHaRl-Art, 2012 & R
el STRTETT SFUTC (RN3RIR ) # AT IR H fHemax 125
3METR 376 BT HAT Pl

1.2.8. fachae=R :

26

U) aRerar ot Rafr: 201112 § R o Retar o A
&1 Q). RaAdT FHRGE glaer & sfdaa suia-
faawr, 2011 & ERM sitaas @ 2 0.5 fefaam,
TRAT, 2012 I w.1.4 ffaoa dor ard, 2012 #
T %.1.6 fforas o dRedr gert WY, dRedr §
Y, 3TeTd: SIS & 37 ¥ 3R femer & wem  wuy
% qog | I F B9 aret fiRmae @1 e & faw
3R o1 & gfg H ged 3R 3k Rad § & 9ra
WRBR & @I H GG Fdbal o 8 b BRUT 2.
TRAT B FH BT g T b forw IR Rard d&
F AgwER, 2011 3R AT, 2011 F @ F.1.3 fefora=
Gl TR aRaATa & gRT 3uae a1 3R Favl-
H1d, 2012 & SR Fhal STRTET 3FUT H 125 MR
fovg 1 T @1 forey Uiy a=eta 3§ @ %.0.8
R Tt

&) RUTHIDE : 9Y 2011-12 T TR T BT HH BT
RN B & 37T Fdl WA Y gad § HH 2T
IRPR & Tl T TeIaR! b HRUT, TR 7 T 4.17
fefaam (Fraer 7 3.43 feforom) & Ioa aoR 3at &
3R S @ Fenfed ax w.5.1 fefoom (Fraa
% 4.36 feferam) o< faar on. sed aa afga 5=t &
I gRT &a7eT &1 ¥ ghg & HRoTIWA-AS, 2011 H 10
aufa TR ufryfr & ST gfawe § a¢ T o
T d1C ded It & T H AREY, GRS § IRORT

FOT Tde B THTE B gedl -gaantt $ HRoT
JRi&a 99 R IR &7 & BRUT WRBRI Ffayfd
gfaead § TR 38 3R faarex 96 a7 dftd aeRr
F &) 9§ B GIRT BAE B AR IR B IR
Frden ¥ gfg, Afs =i ¥ gfig 3k a=emar & iR
P & HRUT aeR & 37d T 99 d6 TRAR
yfayfa & ufawa § gfa g8 3R ag 8.97% foamr
JUE W UET T GERBIT B &R H BHI, R4
Red §& & gor iR uRkare siix 390 grT Aifa
T T BT B B 3mem 7 feeR, 2011 I BRa’y
& AEI O 3P Ui o &R A B &g, Al
P TRPR & Tolc § IRPR & 38R o+ b B
T 30T 3 31T agrary 3iiR femifed ufgfaat @
T BefeX FART B & a8 WRGRT Giafaar i
fdwse ATd, 2012 § SR 8.63% & TR,

41 faceh gar sk« dfvas sHRTadr & sRoT gEr
yare ¥ ©H & HROT snte-feemar, 2011 & AR
eI 99T &aTe W o7 fueel fac av & owmear &
qIE AT, 2012 T MR SR B JeT § B0
B e 14.1% HH BB .50.87 Ul STR & T
o7, fSaT HRUT AR 3R 3R a1 @ &
FET TIeT 9. JeTs, 2011 ¥ f&AwR, 2011 & 7
6 T & qod H TTHT 19% BT 981 fIR1GC s,
IR 0 & e H o1 IR1ae &1 A6 & e
R Rord d@ 7 Hiaa i ™ arer a=RE &
U9 §6 P DI JIIGT ANYHF o, P SIeri
@ Taer feawia @ disied &8 &=, faeeh ga
TSR ¥ FecdTail TAraierdi o I o B Had
Jord. fewmaR, 2011 ¥ uRdrg Rard d& 7 sifarn
(STET) BUTT (TF3TRS ) STHRIT 3R Aqremxor yfari
(TT3TR3M) SR wa1di W) &net o fafqafia &=
fear.

3l gfFad) SR - af 2011-12 § ¥RT ¥ sfFac! aoiR
@I fiRTae RN T 3R g 3e-gae a1 el qa
THITT, TeT B 3T W, ASTHNT a1 H I, TRBRI
fyaer &F e 3R afvas gadie # frmEe s
FoEl ¥, deasHdel gadie # fsd fac v &
JINT & TR I 10.5% BI R1GC & §s.

glorret do @ Union Bank
g of India
Good people to bank with
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1.2.9. SfHT I I IS :

2.1.

v) HeT 3mYff - aF 2011-12 & 3RY B GaT 3Mgff B
17% @ R 9 & ARM HH B ATd, 2012 B

A T eHTHT 13% & T I8 HRaAT Re/d §b
¥ 15.5% o A F HA o gaT 3afet F ghg P

TH & BT BT qY & JTBT F7T Je&Id: URIUS
TRETT AT 0T B HIT I HHI, 3IE Bridwemr df
e T 3R feaweR, 2011 & gERwifa & & § S
&I .

ah) FOTgleg: ARG Retd 96 =1 75, 2011 H 370 Ty
Hifees i gaaer & af 2011-12 @WRIGR %01 # ghg
& 18% o 3TIHM BT SHa, 2012 # gaira femmdr #
T e & T IR 16% PR [T AT 3T gfad
aiforsaes St & WRIAR 0T o 3 & 3TRY B 22%
@1 fIeT e BRasl, 2012 | Geay 15.4% & T o,
ST 3t drfsamt & HHr o aRaas Y. 39b
§Ie ATd, 2012 § WRAR T I fIBN & IR
Rod &% & ol § gea) 16.8% &1 M. FHoT
Ta®™T @ I37 T BT HROT 3T 3R BT 71T Br
0T UaTE 314 T AT 0T fadT § TRy HHI Br
HRUT &1sT &= N gleg ST raraxon, adais &7 &
dpT DI 3G [oTac # FRTae, SRS erHyedr iR
faRia y9a & BROT dHT B SAET T I T
TG 2.

a fraforaeae

3 § B UTED IaT Ipedl b & H JIH I JTed
T O MBI A A B feen ¥ §F 7 ued Jar
Pl BIIGH 3RY fdHar 7o &8 ugd .

gf+rom vaad R e arse
o UEH AT Ipedl B T RIS & b fig
g TR o WTsd &

e 319w, 2012 ®I SIH 11 &AT BT 81 ARAA BT 59
HISET & 3icHTd e T,

* UG URUMRG®Y 9 @3t # 3itd e [t
H 39 @A ¥ 3 g8 iR sifewda dm @mar o
ToTa 7 3fg 8.

o I o AaTd & § gioe tauiRA S emEnit &
A 3M3¢ & TeIw st e a1

* 200 §¢ Ul & SIRY 150 AT USerdi 3R oRaT &
1500 YT i Bl Frereror fear mar.

2.2 dofeus dal & ufREre oF 9Rel ST :
2.2.1 PAHER :

o JF T 3T UTEDT BT YA IhIcuD TS 4G T
TR & [T BT Hex & uRaad § GoR foar,

o A DI &HATH Fhg DI T, SMFANR AL DI Feame
STIRT I TR, Fo9 OTead 3 & ufame s o)

.
o T HisA d FHIET UG BT Holgd [T T

2.2.2.edeH:

e UZGl 9K 31 A, 2012 B db b UEITH DI Fe&T
(3801) §cp &Y IRAT3T BT v (3201) I S A
T, 51 PRUT URT & SfdT & § AR 2mRar
TCITH 3TIUT |asT 38T &1 T UCIeH I STRal &1
3T 1.19 2T,

o TCITH ydeT ufthar & dte fear mar, e 5
TEITH 31T8d 9T dd IdT & [T 3UeTeT I,

2.3. OTT STAT PAIPIOT

* 3R b T BT WAl WA~ b B BT BT
&A1 3R fvar & o i & dR W) ga8 3R
feeet & a7 Brf 3Ry foam mar &

* 3T Y & UATHIUAS @Al B FHIT/AAIERoT 3R
I@RWG Bl Bl baldRor fvar wr &, 5T
yranfies B gas #§ SRy &,
3T I P 3¢ [a9aTd & b 3 UeT TTEd IR Fer
FR 291 BT T U db a9 W T B

FRISR &= &1 51 frreare:
3. 9o U9
3.1. 31 9d, 2012 B g9RT df¥as TR T 2,02,461 RIS

3.2.

3.3

3 % 20,408 BRI AT 10% TG T 2,22,869 BRI &
o)

AATET STAT R 317816 &T5T o HRUT ST T [JhT 350G
g3 &. ST MISHIfera 31 A, 2011 & % 64,307 FRIS
I T 5,398 TS 8.39% TGH 31 AT, 2012 &I T 69,705
RIS B AT, Gl STARTIYT H B! EAaRT 31.28% &.
BT FARI & 3ia faem = 12.37% @, 5 fer
o mifer 1 afkars &

(BT 15.00 TR T HH) TR To TR T higd P &
2. do & Rear Doy smr aéwiferar § 31 7rf, 2011 &
T 44,884 FRIT A T 12,226 TR DI ITG (27.24%) S &
3k 31 Af, 2012 BT T T 57,110 BRIS & AT &.

glorret do @ Union Bank
g of India
Good people to bank with
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TRl 1 SRR SifeRor

fragad | fomad e gfex

Rrfex

2010-11 | 2011-12 | & %
T TR 202461 222869 20408|  10.08
BT 64307 69705 5398 8.39
RISl 138154 153164| 15010/ 10.86
4, FUTYSEH:

86 & 3179 fUser 9§ & T 1,53,000 HALT T 18,30%
Fedh< T 1,81,031 IRIS & T,

Tkol 2 : fim adwiferar :

(EER)
Rrfiex faaad % ferear
2011-12

Hor Afm 1,81,031
o s
TATees I 24,662 13.62
®iY afim 16,292 9.00
ee arfim 16,242 8.97
41. Reazart:

4.1.1.31 7T, 2012 & Reat 31w % 16,242 W18 9, 3
31 & 8.97% 9.

4.1.2.9% v W Rea 3grY adwiferar 9 &f Tifd )
SRR &.

e - 1

Reer snfiaal s199e

B =R ET (64.72)
[ ae=or (8.00)
[ frem o (11.45)
] Safere %o (3.76)

[ s=aor(12.07)

4.1.3.faca a¥ & 12 = ReaT A9 uge o Wid & 96
D! ad UgT TER 2.

41486 & giwe Anfe 3R gioe ger womt § fafim
R IR fosam 5T <@ 2.

4.1.5. 9% =1 37aTRT 0T, &t o7 3R o way JRI&T 3R
gTUC aTeT HISIaT T Pl YRIHd B b 178 AT I
IR B E.

4.1.6.0% TaRI¥ 31aT OT 1 31iq DERI AT (3SR
2011 ¥ 91, 2012) & R "SHiar A" 3IRY P o

4.1.7. $TTTIHA el 3T 959, Tek1a1E & faaniear & foe
ooy Stfére 0T T P 3TarTa T 49 WIS I 31D (67%
feam) &1 aRIGR foar T qe STEIETH, varHueRR
3R wad o & feenfiar & foae fae oifas oMt &
% 100 IRTE A ST BT BRI fear.

4.1.8. 39 § -1 IUEH & WR F clel Aed, ge Aed 3R
AN I TS BT AQIBROT BT,

4.1.9. Svgeed, Hard faaea g Ty faaea 3 WeR)
gfaeHl, YR ROR & Ufaitsd Jaredl aen 3iae
YRAT TG JUT 3TSUCY, MUY,  3TS3TRUY,
SNTSUHU, NS0 31Te &b dRIUTADT g 311X & T
3nfe & oAt & A1 231 fhd M.

42 SURCHiE:

4.2.1. TS HURCE aféaet [, 2008 § enfya fasar mar o1 g1
aiema & 3iaita 9 3iteanfie faag omar 31k 2 3T
IRAT3T BT FACTHR 11 MG 8. 39 UR BT 32T HIURE
YIRS & g¥ardl & doif I FaRor, 3an a9y & o
o Fam ye™ &3 3R duke Reemfm #9sr
TSel Bpraffad BT 9T, ellst HIARE dfchel H 0T IdTd
Taferd e @ %6 W IR {6 Ja € o FuraEr
et 3a/ Saext ¥ Tawr ger & fofe wmamsit o1 Antee

R P v gaar 3@ o Rad ToR & S 2.
TSt PIURE e et BT PGS 37 THR T & -

DT 3: ATST PURE afdder T P forsare

@ P H)
fara=or A 2011 | Af2012 | gfs
(@fd®) | (aRafa®) | (%)
oo 310 54,428 62884 16%
IR 15T 3T 250|  235.41 -6%
3T U= 3 9.58% | 10.90% | +132bps

4.2.2 TS BURE afha & M o6 & et AHA & 35%
g orst BHRe & i # 16% @ 3fg g8 & IR Mg
3R PRIGR 18% el IR TE T 15,500 RIS I 3ATod
21 T

gfazer do @ Union Bank
i $Rar of India
Good people to bank with
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4.2.3.

4.3.

4.3.1.

4.3.2.

4.4

4.4.1

4.4.2.

4.4.3.

4.4.4.

ANTREA AHCIT BT BT ReeHig 9eg Tgax iR
ffer FRITR # ewier) # gfg &= R st 3ma & gem
& foe 1 fopam T &, T Refemig yee aeiR &
fthT Twd I T HRIER @18 @1 2.

YeH, 77 9 HeTH e (THEHEHS) ©

31 97, 2012 BT I BT F&H, ¢1g T HEIH I (THEATHS )
B 31T T 24,662 PRI AT, THY A¥ad A AT TSR
P IAR-TGIT & HRUT THTAUHs & 3Fdqifd 0T &1 3519
B . §6 & e I H I oF TRy 14.36% &,
THEHEHS R AR & €9 & 31K §ART d6 2Ny TgaR
T, fewERdl qedl R WO 3uAes BRI, UTHTITHS
D! &7 MR T & fore faery wu I ffia 3 qer
39 &7 & fore fater 0T yarg & 3eara ST &

TATAUES B K0T fseiaxl & fau d& o 350 Tmita
AR gt & fav 17 WRa @ o ) HE E A
e 3iR g [ T & FHIGHT gad W ) Fer &,
o9 fop vaeauas &7 thisc fseliaxy @f Tfd serr o
TP 3R 396 FoT R 2y fuf 8 9, 3 vHeaeHs &
Tapra & foe URe 9 & w0 H H1F B I, a9 2011-12
P RM §b FRITR SfHT et & w9 7 100 srfaRad
SIRAT3T F UET B & 3R VT IIRamsl @t T 250
FGH 350 & TN &

Tror 3R FRAFRIER

. UTATHSaT UTeT & : 31 /1T 2012 BT UTIHbdAT UTed &

P 3TIA T 44,911 IS &, 31 THANST I db 310w
& 31.68% 2. 3UDT dob 310 TTHOT 3R 3rerexy it
P “ead & eI I U7 I 3R arioT geifdraeRon
o AT AT & FrafaoT § g AR @R

BT : 31 AT, 2012 BT HeT HIY ARH T 16,292 FRIS AT,
S araterd fae 8 i &1 11.49% o favy oy
0T TISHT & 3Td T 10,200 PRIS KT TqaR0T & e
& 9T T 10,254 TRIZ Afgakd fHd T, 3 76T & o
gfrerd & o 31 &, a¥ 2011-12 & AR T 1356 BRI
@ 0T gfaen gad 139707 ifaRaa feam &8 R fadr
.

oY I - 31 A, 2012 BT Y ITA DI ST AR
T 17,421 RIS .

oIS & - 31.12.2012 BT JAIH &7 B 96 B Bl
I T 11,198 HUS .

e 3
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4.4.5.

4.4.6.

44.7.

4.5.

4.5.1.

4.5.2.

3T 3 & fore fafdre et - #fear safial &
OrcaTied &)+ 3R 32 Waddr s & fav e 96
Hfgar Jafidt or o1 &dr €. 31 91, 2012 & db 7
4.79 @g wfge Jafiar &1 faw droT foar gam ar de
GfEeT U3 BT ShraT 0T B 3T T 6,307 HS
I geax T 6,917 TRIS & AT &, 3 gErted e
dF 0T BT 4.88% &Y. HHSR T Bl TETAAT Pl 3T
% 9,345 BRI AT 31 AT, 2012 BT 373/ 37751 B 194930
ARSI T SehTaT JTTIT T 1,386 BRIS .

CIEIS TET BT IURY - "SIRDID & BT
e 9RT TER & el & IR S Ed THE
DI TETTT PT AT 31 AR, 2012 BT T 3,856 IS T,
forasy amanfeadt & Fw=am 209447 1. Fet yrfiasar ura
& o 37T BT I8 1T 8.59% fer .

T 2011-12 #§ YR A IS/ T :

FUDT DI JIT TAT 30T SRR B FFIR ADal/ IR
RIe & feTe weren arferd feoam #18 3R v T 2.

i feam i, o8 SRR weoe & w0 § I@n
ST, B AETIT I FHUDT I Ugd §M & fere "grorae
eRare sk fosar o 2. g i 3uRY W e dfea
A B Uh AR " g giee feam B, asn
PHICARS / IadB/ B a3 & S/ DURT, HiY
FelI 3R BT PRIGR B a1 Iy 377 A, fora!
P TG g AT BRIGR &, 8T &,

TaT § @ arel e URaRT S smagadhar smenRd
AT SRRAT & T8 ¥ 10,000/ AP DY HARGIFT Frae

JFT TG @I DI AT "G Afea & T I 3IRY
CA RIS

T ARl g (THEdst) :

et @1 dfder glaen suaer &= & gHEr Ridr g
oo Tavdstt & oA iR wise foider & wrem &
Jer foet Orwor =T €. 31 W, 2012 BT 190751 TG
&1 16 ThaT ST et 2T 3R 134640 THET BI T 798 TRIS

T eI Rl & 9 [oichal BRIGH ®I a¢al & &
fo1e, 31Ut § TR TRBRY TS (TTM3M) 310 TEan
ST & ATeH & URY & 310 30T affded arel a1
fSiet % wfge wod Aemadr THET & famrR R AR ¢ @TE,

@ Union Bank
of India
Good people to bank with
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4.5.3. 9 TETIAT THE HRIGH Bl 3D HHYd a1 & 1o,

6.1.

30

UigelT Tavast & et & foe sta S fem & "=
T AT IRH o &, f59d siaqfaz 200 F w9 &
NfHET & T W % 50,000 BT Hax FHerdr &, Mt
TOuTsl 3R WRd TRBR gRT a6 941 § 97 fhar
ST &

3ol fSer = :

3BT 9 4 5T & 14 TS TT IR US| 3MaTATe,
SR, GRIORT, MR, W37 o, YTarer 3k e,
Teg yeer # Jar el 3R Rl owe ¥ vorfgean ik
ggad! T [9eR & @fsan 3R FHRigR # 3ol §6 &
a1t o1 Frafe e @1 2. 57 Ftert o &b by 482w &
3R 37 foret & §& o sTRIfeT 3R 317 S % 20,264
TR 31 % 6,339 TRI8 &1 T &, Safds fueer av o ifer
719,461 BXIS T T 5,846 PRIS o,

S AT e

d% = 3R y<eT H BRI AT Igd THIOT Jab, TRIORN
3R Hez geer # JAqr-Adr AT §6 grafera fed 8. gat
IR gee & 8 ffel 3iR #e geer & 3 forelt # uriior S
Bl 475 AU €. 31 A, 2012 BT 39 & TTHOT ST
&1 BT BRIGR R 8,371 BRIS T, BT UTATHDHAT YT &5
@1 3 7 1,337 HIT o1 31 P I GEHIaar &
75% °IT. 3YaT b 31 TTHIOT bt # BR T Arege=
BT~ B AT FAGLH §eb AT AT 4 o a1 JHIOT
d Srauferd AeIed €. I &g THI0T 3 30 TTEdh
BT STRCISITR/ TARUHC! I JIaeT e B § JI+ 2.
PRI TTHAT T TTHIOT 6, TRV 310 TTEdT BT GIR
dPT & Teled R uRared gmaTel Tered a1 & H g
T TAT TTHIOT TTEDT BT AT/ dbIcdd el Dl i
YeH R & [T DU BEIEH BTSSRI B dTell a2 BT
3! e 9 MM & AT, 395 Wk o Iieie 86 &
ufereror el iR ara aTest uftneror wiwensli # gfdreror
e fpar mar. SRl Ml I THI0T 9, aRIORT

31T Uf¥TeToT dhe 3G (3.9.) H wRfud far &
ITYor TRIGHR f¥reror S  :

TTIOT STERER! RIFT & dRISHR garsii dl FRISAR
I HRH BRA 3R AT &l H 37D eI B b
& 36T A 3UDG db 7 14 VT T5el worige, $gal,

8.1

8.2

8.3

FERAgR, @fgar, Jdar, @ iR AR & gedor
TRISTR yieror wwer wnfua fed €.

AS, 2012 & 907 TTIM&T0T HRIHH Tt B g TrH=T
T 21,422 e9uRaRi & gfdreror fear mr €, e
13,779 ATHIAT emvye e § wenfug 8w & ar

wnfid 89 @ U8 &% 64.32% &.
fosha gume=

srefeawer & faerT & Tfa B T&RT 37 3R 3T i
o & fad s fomra & uftear # snfdfe wu &
& 59 ufthar # 31ads dfad I afpdl &1 THEe |
3 UfehaT &1 B Ae@yqul | 2. fawira awmaeH, dfds
FRIGATI BT I Haiag &.

3MUST §b AT P 37 3MAS w0 I dfaa ant dT b
R R St Jam gem oo e facia qaaeE
USH & H 3N IET 7. §% 30§18 gRT SR 3
aufa faaiTar THIGeR ATSHT 2010-13 TR B &% & 2,
5 fote a8 Sugaa smeieT smeniRa ureifiT sr=mex
smaRfEa dfT & SR AT 2013 T 32000 SH=fEd
AT # 3O 9T BT faRaR R 3R Ao 3@ty dr
TR das 12 fAfea= 93 uTed! & a1 ye= &3 & fav
20000 BRIART HufddT ATEd T fag3i o R &
e goeg &

o o

3% 7 ot gaeeE vgdt # et

e

i, T faed 79 9 af 2010-11 & fAE 3 g5t
uyor ¥ Fer o {6 d6 At 2012 g6 2000 F 31fEd
SEERET atel 99T WAl 7 SfHT Jau gRY .
AEIR 37Ud da =1 3afed T 3506 Miar # dfd
Janit o1 foar fpar 2.

i. 3P db 7 INIRIET SR & & AR 19208
gt 7 s Jam wenfug o &
ii. 3P db 7 AT 2012 & SR 58 @R A-Tha @

@rer &, s 9¥ a6 @ie T 75 o @rd i)
1 fOheT @rat BT e 133 okg & Y &

iv. 3TUDT 9 THIOT/RERT TRiat ¥ 3 drddamt &
o 31k 399 dfds smed fastaa &< & fae gaa
0T B G&H-aHT TG SRl & qT ATHHE & TiTHam
TR ST $ax 3YcTeT BT 2.

d 3ucterar gTe

glorret do @ Union Bank
g of India
Good people to bank with
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V.

Vi.

Vii.

8.4

3T da =1 31aT, STAeTYR T GRIOTT &3t H SeaRfgd
STt UTedT g Agad aadT IHEl & foe U fafere
Jer-H0T Yisde "y’ URY fHar & & T a¥ &
SR 39410 UTEd! BT T 39.41 BRI Fiaad fpe 2.
s §6 7 Tod g FHgt o faamfyd
P foIE & &1 enfereT TRl Sadude loide & T
Trs-31 fvar &, <9 IR WE I8 B U9 3R
ST et HIeie § ol €, 3 U0 Bl elrHve
ISR Td 37T Y& &R €. 3T ad, 12667 T
§IE T &, 399 11640 W@ T 59.62 PRIS DI IAHM
THIAT A & AT 0T F 3 & 39 I9T Tg Ylelae
er f57el & 5 =i & 618 T H Hraff-ad &.

HRIGR FD! Aigd & IR yaradr & fae gar o=
YN FIAET 379 AT WEBIH BT TAN PR GaR i
& foe 3ucter 2. 39 UTEd! ¥ WieR fhar & vd g
Wi o €. e facita af & R & 7 11.12 g
o JYUTT & SR eI T 630 RIS X I Y.

ot I9aee & garE & 9eid vd gHTEr a9
P T factia arerdr &1 gaR e . 3ms d6
T 3caRuey, geave e, f[9eR v axa anfe Isar #
9 Taciir ATeRAT vd 0T WY Heg (THTALR)
wfyg fer € O o= sitmaike dfdT & gfa
SR fasiad ax= 3R fafie faaia Jant ®
F1:37c wRref yam &R €. 31T I, 3 ThueRI
J 11610 e Y = feam 2.

I UEC :

3G §b 7 T W A 202 UM S b wnfua fee
g 3 T T S TTHIOT erEmt 3 38 & 37k wmor
fgpr arftraial grRT Tamfad €. O o= fafie
fgor waifaal / TR faumt & T9=a I 19 &
afiior g & fae Aee o= & 3tk Hud! o war
I fafera, gtanfirest & Fat=aw gwfd, 3dvet & 3fd
TN, Hlced! 3R §8aX 3UsT Ud 3MedH 31T &
TS H STHHRI TS B 8.

3R §F DI 3 HRURT AMITAD Ugd G-
3TeeT T DTS & 37did <9T WX | 134 UMY @
3iMigsd BT ©. 39 AT & it oW & fasrT &
foe 3tk 3= areef g # e & fadr & Aeyot
I frumar & om §9 B 39 a8 @ U
T & foe ve weayel yfier e 2 & e
oI AHIae @ & # @B TTH B FHUT 0T
ETIAHATC I DI ST 2.

9. I YOG yS g

9.1 dF P THA TAUT T 3623 FRIS I TgA< T 5450 RIS
31 e B0 % 1803 RIS F TGP T 3025 TRIS & 14T
2. ufard &, et TAUIT 2.37% T Tgx 3.01% 3R Faer
TIUIT 1.19% J dgd< 1.70% & 7T &, Tue ¥ ghg &
HROT {gd, HUsT vd 3ract Fufd & 3nfe # firkrae &
2. 59¢ srfalkad, Tafera 3ma yga va 3nfd e
& HeRawy Y 3TH T ¢l &, S Faven & fer
I oS! AT § AT JaT 8.

9.2 Ty fadaR 2011 femEr & Reust % 1821 @ g
fegax 2011 faumer & fUsT % 566 AXIs 3R AT 2012
foemel # % 606 BRI5 F st BT awd gL ARG B
TUTAT & Uil 3R g3 ST Tl &. -

9.3 TAdie & HaeH FAER
aIferet - 4 -vdie Haes

(ERERD

&R 31Arf2011| 31 9rf 2012

Thd T (TRIHH) 2671 3623

gt 2924 3760

gerd

(I) 3UEeH 268 255

(Il) I 578 740

() 3rafertaa 1126 1972 938 1933

Thd TUT (37TdH) 3623 5450

1aa Taae

- UREH 965 1803

- oEEe ) 1803 3025

9.4 ®C I UF IS fUsel a9 & T 846 FRIS B Jol
# T 995 I8 . THUIT & v & af 89 & arase
3R TAE & agett / TS e ot ufcrerd feer af &
31.67% I T H 27.46% @1 9 = d¢¢ @M 8Tl T
@rat # fUger af @ % 212 FRIS B GGl B o § 39
¥ T 353 BRI DI IeT DI

95 o 7 facia snfaat & gfyfaasor v gaf-mior sk

fayfa fed & yad= aiftifam @=wiaam) 2002 & st
% 1402 BRI B IHIAT AT & FT0 11557 b B3 arer
FIUTIT T Afed TR fpr 0 9. vhara fHues # 569
T 3G fohe e &, foT ¥ 105 FR1g & a<gell Bs.
90 3ifalkad, 1524 AaAT # T 624 HRIS B 3niaar Fied
o TS o I 7 grfcdl & faer P T 71 BRIS B
BT 3G B .

glorret do @ Union Bank
g of India
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9.6

9.7

9.8

9.9

9.10

10
10.1

10.2

32

5 ¢RI A & BT TGN T1 % 1 ARG & HF JabrT
Tt BIC THUC & ol Ua foRiy vaaRat fHue e ang
TSI IBH B TUIE R &I Bivad B B 170 a2 R H
d& B 10 3T et eEe €. T Sl YA dr
PRIR §I1IT 2. 9§ & IR 3 I3 ¥ T 176.98 BRI
3 d - SeR # axelt RIfeRT &1 s foan ik
@ serear ¥ Frafia w7 & am faan g9 iRt o
3TETEdT BT ITETGD BIIGT G

fdae erfedl gr1 fafie wRi R 98 vadie @t
o Frafta siarat & atem & 15, §E gRT o fommey
3feRTAr  da6 dF T Feerfa o e oF 8.

el & g arfad ewanstt &1 9o fear o @ &,
ForI_T =1 ot a_ett # g @it 31fq edte o i frafad
foram ST T, 3a=er 3R T[uTaeT a8 & 3R gdie
Frifa o & e 9@ 7 deR 7 ol wHd 5 URH
fpar &, 31 7 dhad TAUIT & axelr § Hag dHRaw 3iug gt
@ 4T AT,

gordr:

d% &1 P [Haer FfGHHT 31 A1, 2011 & % 58,399 FRIS
@ JemT H 31 7 2012 BT X 62,524 RIS @ T
fieer ad & 7.06% T g5, 399 IRBR! ufayfaar # for
e faer, 3w fodrr #or ik wifafte &Rear sgaa
(CACHRTR)® T srgAifea gfayfadl v gfdact 2R,
HURe fedwR, FdafTe & umal & g, (AT
qUgs), aivfsas YR (), ST yEE ([,
yforgfar e, Fgara B9, R Bided hed, Tedd
Ul 3R Agh JUpAT W IS & FAGY 8. 31 A
2012 P AT 9y § faer TiaumT iR gfawe 6.96% &
ST 31 AT, 2011 P TATT I9 H 6.55% 2IT. STP TdIRad,
&1sT arent yfoyfodi W afawe 31 A1, 2011 @ T
aY & 7.04% DI geHT H 31 W, 2012 BN FHG I B
SR 7.40% <@, a¥ P &R &a1s1 319 v Fawit o faet
R Y & Feex fawr W ufawa xor, akeneT &1
AT ST BRA & &1 7.63% &1, 3T et a¥ 7.31% oI,

¢RI BT yaT I & fob faRad St & gore 3mded
P IRT Rerar & yge & T Fiert w) siftrean e
T fohar s, ifatérs sMemsit &1 uter a5’ & Jrarar
R e (§@ ») & o WReRT gfaufaa, gheac
9T, fEdTRT vd atust § SfEm axar & ik faeen fafrma
FIoRt # Ffert sifafeanfaa ot & af & dRm e
T4 BRAN doTRI # ¢RI aRarem! 3 86 & Ha ard
% 718.62 BRI &, 31 fUsel a¥ 692.94 TS oI,

10.3

10.4

12.
121

13.

d& afea ¥ 0= @it SfET & sremar ueet @
gToiT (JREM) JITem Y& IRl &. I evad IRard Rara
d & feenfdet & R # fov sma €.

d% 9 TR s3afeT @ § AT wgEd 3R aer #
ST U I HRIER far .

rereftier &

31 ATd, 2012 B 3G 36 @1 facen fafma eisiax

84% dd dgdb< T 193860 PRIS & AT o fuser a¥
Z 105338 RIS oT.

A6 dF BT TH JHE ARG Bal | 326 30T
R bt & arer dua! dder 2.

UG 9@ D 31 A, 2012 B T F IR 22
ARt dat vd 22 fafrwa 7&t & A Tuar smexor
TITRT (3TREIT) &. A H U Caaal & S U
gferoe weter & wU § gfag 3iEargT e UNoT grsae
3Tt AT YT U J&T €. I8 Teh § TA3TR3NS & fore
Uh 24X7 AR €F UY0T WG 2. TH3TR3TE 9
yTedT &I AT R, -1 d § @IaT I aret Foaray
YR & @ # fftrar g s ) T €
3maes & &1 FHatd %or 31 A, 2011 & T 6375 BRIS A
TEHR 9.65% Flg & AT 31 AT, 2012 BT T 6990 TS
&1 1, et af I 1.63% der o,

a5 aRaEme

I P gHAT H NSRS IMET & 31 7 {9, 2008
BRI §. I IMET TR & WHid, AR e,
oo afoifoe 3aR E9e)) vd [Sipies #or o9
AT TS ST BRI Bl &. 31 AT 2012 Pr
@ STARITYIIT 84.58% @ gf & wmer 237.37 Thfera=
3fRaT sToR ot 31 ARt 2012 P 317 34.95% & I
& T 1805.60 e 3R STOR <. 31 A 2012 HY
STRAT BT URATA T 54.80% @ I b 12y 20 fAfera
3T SIER 2.

HGER §feh:

dopfeus S=a

fireer faciia af & <RM 3 d6 7 30 qifed frem
BT FTIARVT BT GU TH THT JBicdd oifad dapiedd /
TP Adl & SR T HRT & forr UTedt Bbr
faftm yeR @f Far R WagaasTe faem i &
d o getag e a=eAr & ufaerd IR ger d

glorret do @ Union Bank
g of India
Good people to bank with
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13.1

. 2 - getae i e

faa. 10 faa. 11 fya. 12

t ‘ . ' 5

«  fUsd focig av & SRM 3P 96 7 B faae™
TS, gUT § BRI s UTotde URY foar 8. 36
T ®ictel / GIaRTCT Urded W dicisl I & YIa!
& foe U¥ie ed diegee drifftad fear 7. d6 qu
R 3® 3R B F T8 Uiside URH &= 3R g
GRI& fowrar! d=at & 9T & e 3 ia ax
RIERIEEIRGCIES

Wﬁ%%ﬁmﬁﬁ@ﬂ@%ﬁ%ﬁﬂé e - 4 -FexAe/eaEaed SfHT vd Wasa $fHT & gdadr

ué‘rtrquamé

* 37U dF 7 59 Y 3800 TCITH b e BT YT fepam
2 3R fuser af & R 1.55 fafera sfae &8 TRy
for €. d& 9 AU (AIFd Setagi-ie e giu),
JETANTT (Sedd Aasd e favew) 3ik 3k
TAeH & Arew { o §-her hafier Wy
EYTOT 3T URY for € d% when ) st &
TTT Jamit & ww=T FHRaR gerd T8 IR & SHivad
AT I

o do T EEH Tead B AR P ARy & & R At

2013 T UCITH edds & 3idiid TeITd ol H¥=T 5000
qP P P e A= a8 2.

e -3- BTS A TRA

m fya. 11

faa 12

29911 134.68

7.965

133.25

6.411 23761

R

AT FTE Fﬁéﬁraﬂm
(ﬁi%m:rﬁ) (ﬁmgﬁ)
13.2 $e3Ic Ud WaTSd afhiT

AMUB b 7 FF I geag D Al A STy
% gexic vd Aea dfhT d T wRR 9 SE €
freer af guRT UrRIfhe 3BT g9 Soagi-e dAar
@I R T IET o1 Ued! & Fefaaaxvr & fae
T9eT IRAIaROT, 319 A% F1afe ST IS, JATHes
Bledd, 3ifarg e B8 qRar Ued & .

IS §b MSTANTY (Sexde Aarsd Ui fawen)
44T Y&H B dTeT HO B di § J UF 8. 39 TED
T T IR W IR 96 & @I H W8 G B
Ihd €. JBTAUTY (Sedd Aasd Ui fawen) ot
gfaen &1 fawar 319 veien a& i far man.

i g

378 &, 3esT I

)
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()
mfyg 11 = faa. 12
27969
7.05
41.9

6 12934

. 19.3 .
@) (e §)

13.3

TTE TR araduT, BITSRIEd dfcst 3R getag e oves
B AT TEFT 96 b T I X & o Heawy
36 ¥ dhicas el & AT I o= AT, 2011 F 50%
J gedx AT, 2012 H 54.75% &1 AT . ST I &
5 a1fere uTEd! @1 D wWiE & T BT
TN R f W71 &1 31K § & o uress Jar e
T 9RY B AT

rfénrgor 3T

e 3MUFG 9F J AEURET HRIGR & &F § gaer fowar
2 € 3R 9T vd AP B8 WIBR B arel
faml-fag (el - dige st Ja) e o
U $ foe <R § auIiRal & A gl R
TRY IR v €. il & 3carg ¥ fagues feor 2
vd feTR 3 TRI &, Tg ITHM AT 5T Fhal & [
6 Arf 2013 TH 10000 I 31Terd TW3NTH fHTe BT
TR B3 o,

o % 7 oEne ¥ aRiey cfihe & favdr aves 1
Jfcm o gRY @ & 31 RS BT 37 sfaT B BT
TN X9 TP ADE JTERT, Aha ST Td s GIRIhY
P rgafa e &

o  d® 9 gaue ¥ & SR wise / Sfde & IHe e
9 aRw o 2 3R 39 gfoer & foe sifaargs
RTS8 IRY % v €.

FATY® HSTIT BIS IR & & HRUT db BT HiaT #

g[eh UF HHITH 3TENRd 378! 3 3ifofd &= § #ag
fhen.

Union Bank

Good p ealeaa
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13.4 AT

& 7 3id T 50.00 AT T FW DI TAhar YA arerr
487 IRIT3 BT ATE BieT el T YSH B BT PRI
o1 fopar & d% 3 A 2013 | URE 39 THTHT 1000
TS & TS =1abe U1t T 40.00 @rE 3 31 &,
AN § §b & IR 64 B v & 3R I gy o
BT UL WA 377 XET &, S df ATHT 3N 2 STeT
& 3R 11 3R BT I Wiew o 2.

d% @ aAM FHT BT I BT YD Fbal
PRI 0ot H ST &7 IR &

13.5 Fdl yaeH A (Hieqew)

34

3 §% 7 fafim Aenes gisaca & sfafa 150
T TED Fele & AR a¥ & SRM T 44008 TRIS &
THINER & AT T 11.41 RIS I Yo MR 37T
sfsta @ 2.

NI, HCHAGSS TANSET & Ace I PURS
T ¥ ~gAad &d § dai J gt vd <t & fae
foersigsa a1 yerm et &. fafim ==t = s fee
T BT DI IYel Tt A Blell & AR 3! Mt v
&1 WA W ST & &, 39 A)E, eI U & I
TSI T H YIAH! YT B H A TTehi Dl Haa
BT &, FUET ITal H R I a=gell (Ui,
T IS agell (IR, G (virtual) @I 3G
g I IS HgUT, STEl MRV TGRT UF HURT
IP YA, YA Uisde. &, AeATd H, g8) ST
RCISNTH/ATE, Bralpd T T 31T 3menfxa A
Td ST ST GaeTt g @ S 8, 31 RIgard
g, R-dfdw faatra duf-at (aaiews) = uTed
T U .

dfdsm & i dafera nfafaférat # smr aRad=r r
g # Y@ gP b = YT e st & o vl
Utic g wifud fovar 2. Ue g9 ¥ g faamea v
Jared fqamaa & 3Rt IRAT TR IR gst Iver
I YT BRAT TR Y &1 T . P& RN /
31ef-TRBRY TIST BT TS Ud SIRCISNTT/ATE

3TARUT & SIRY o1 I¥=aT § ¢ 9uor ) fhe ora 2.

HIURT TTEDT DI JRI&IT SICT JTUT F AT &.
d% o IRER FYFAAT (host to host connectivity)
70 Ugel 8 SiredaR Wiie foar 8. 99 UTed 310
faven & d& & FaR ¥ gfaer gaa axie 3 ser ufva

TR AT, Ig Jiaem s F Hed Jed! B uaH

B S,

Jg-AioAeE &1 uRae 3Ry fear mr & ues
g1 § da¥Ise & HIEdH ¥ 3109 WNd 09 aAe
X & TaT e Aitedor IR 3 Had &.

13.6 AR SfhT

d% 7 gexc dfh P AreTm § Ardstte R #
3MAeT B P folT 3RAT (RIPT TS IBHH I JATA)
e 3ucter B)78 & 3R 33 3mae 3R 3G @R
d BURET UTEDI/MEHY, B HUE T I B B
ETE.

13.7 qﬁ’qtrawmﬁawr

14.

141

14.2

14.3

JArT ey 3T & aifa NIt dcb 31U UTEDT BT
ST (SiTa U IR-SiTa arHT &), =RIgaTd U, W
= SIARY HUA! . & STaT a7 31R 310 TerIs
T G BRI ~IG3T s &b RI3TeT 1 3Te
fgafka sxar 2.

d& 7 faaiia a¥ 2011-12 & SR JdrT UeT 3E B
fgaRoT I % 35.28 TRIg B HHEH 3T A’Ad DI &
S feet a % 31.99 RIS ot

Yo gtenfie :

FHIET Y & QR db P 30 AT 3R I o
ytenfiret Jansit & fav f=faled Reer g ge d

HRYCR AT 3 gisar - fafsaaar daaad
& I FTEH! 7 3pe B & ot REBR.
TRBTH - 3l YR JRTBR

A TRE S0 § T3S AIege™ o¥F 24 TN
PR TTED T HHUT UTotde b T T3S
IHTAT [RIBR.

TR aRame - 2011 # 3 B &g TR
IR 370 RIBR.

Y & SR § = B i e, gfwes drIf-dme
3R g IaT &1 JHRY fear .

UTEDI Bl T&ekil G ATABATIN B el 3R AYUT UTEd
Fqfte JHRad B &g 96 F Aihadl I A dbd
3R yuTelt @1 3RMeR fhar 2. PR dfd dieged 3R
3T RIS TUTE & ATeE0d & Uil #§ o5 uget of
TR E SR

glorret do @ Union Bank
g of India
Good people to bank with

378 G, SrewT da

arfife R 2011-2012



TITET STETHYM AIegH (LAS)

daoteads feettaxy d=eT

TeRUTSST Uitetope sfeuem(EAl) fafseaar

gaee Rure 3R gerarsd & foe foea gefoera oo
SXATIST U JOTTer

GBIES BRI

fefsrea Mifear ag=rs

el GRET 3R Tead eierde™

39d il 7 wad 3@ faen # afee aRares
a1 g & 3R 3o 3areddr o # o
TEID g5 &, URUIHG: J8aR UTed Hal JeaT BT
9T gaN &

THIETIT a¥ & GRM $E I Ugd d T AT
ﬁﬂw?}:

TFET & Fedl g8 WIAT & FHTI &g AT Rt
TUTICH ! eT9aT § gfeg obF 7T s1er wex fHafer 24 x 7x
365 BRIRT &. 3T BRITTE 3R T8k Theifdierer
2q e 3IRGA sl & wficaf qer ww=
ST @F T

. aed ¥ TEsar & faa ffsmawR efeases &
HETH | PR STt Aegee § 36 7 ¢RI, TR
e, s, §3fe, Rae, shte, deaes snfe

fafaer oitaase STs.

. ®R 3BT & 3iaTa 9@ 7 a9 & AR = e afda
3are faofva fer & -

s aEtfoRoT, &mst Rawfd, s oioR &1 f~mfor, @
BT 31T USIH Wi BT S-S, a1 fHar g
gwdey faftre = & Tefta oo ey TR =
S BT & AT TAUTE AT,

dAtax Arsyet, Tor 3mae, smmdeH, anfaat g, 3¢
@ I, T P uRugadr g4 §€ B & A J
3T T BT YA, THIAETH SR B U .

aneared facia af & R 3Mue d& 3 Ui @rar
& IWET B WRA Joelt 3 e & TRBRY

N L o
CANEINRIEDY T wraRe fean ASL

TTEhT gRT W § IW T 3i19d 99 & 3R R gad
TGIAT IR&T & fau fear 3@ 3Ry faa.

gfro vaaaiRE™ et § vee Ragat ddeHn
FATPR TR Bl

FRI.

Fod TEIR 3QTE & 1T Uhel NSl FHheu=TT BT UTIeE
3R W & eREnsit # drafaa foar, ok ae § @

39T H PHratfad T STeT.

d& 1 =75 fenfe g e 3TRY &

. o el ¥ Taftd o3 Udher fastad fee, =

BISIESINE

BT dF 3T AT BT agel &q 8 v faane
TS BT UIEe JUcTee] BRI,

T faeafaaraa & gt o B a¥er 3k ae= &g
d gRT laer gear dRrRY T

TTHOT faaTT HATE B T 3R 31T geer Ia o
TR ST T & 3iaRUT &g Setagi-a H1e 3iaRoT
JUTeT §b & el R 3UcTeT PR TS,

fafae Famerafaumtt & Y vd orar drfer @
TRBRI gAAag+d Y 3R 501 &g d6 gRT ada
U BRI T,

NRUecd S9ORT &. & gaiea fatger fagant ik
SheRT B gotagii-d Aredd F I &g TRel, TTed!
@1 $Xfhe gfger gaar s wY

. % IR T P wEiEh § vAsuwe! 3R SIResed

JATe AT T IET . 31.03.2012 F T 5 Gadl
et TETatt 7 uger &7 I &Y et 3R 3TRE ST
Jigenm ucter €. TASTHC! / IRCISNTS 37T dT @
At 5/ Ffe o o &g Few JRferd, drdam
3R a7 wremm 2, S dfeew 3aT § i use 2 sk

g 2011-12 & SR ART REISITT 3R TSR]

GEECAEISIESINEE R
T - 5 - IRASNT 3R TAFTHE HGER

GRCRES2 RS ARESIET | TIeH
o IMTH 15.36 G | 56.45 A1E
P STAD 2010 @@ | 40.38 TG

O grNfSd &g T dot et iR ey #
TASUhC! GiaeT YRH HI-are 3MUdT §db Uga &

AT TTHIOT dT BT 4T STRCISTT JIgeT Ja™ HR
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g of India
Good people to bank with

378 G, SrewT da

arfife R 2011-2012

35



36

& 9Rara Red 6 & feenfadelt & ae d@ 7 s
AT & JTeT dot TR it 3R Bl # SHad,
2012 ¥ RCIeTd aer gear &1 3R e uater
RINEEA

2q EFeT &I Ul eNTHT 3R 3 AHT BT &, Tead
IS Ad B YOl 3R R GRS A df Jomelt
@1 Faifad fear T 2. §% 7 3F®S TER B gRaT
Zawr o 8, o wrR da, gihwss g deme,
Be 3R Jeads smeTRa gats udr @ @ goTer

anfe enfie @ &9 gihal @ AauMIYdd gRam
FRMY 24 x 7 3TER W & 57 &

. BFR FIcad ®I QATGaRell a9 &g 3TUdb 8 + edd

TR Hgid Wetae daif-aa fear 2, e dga
3ifew fog & srgute @ st o< & fafae Areedar
@me e 2. sifow fig W 7 AivedeR & sraftaod
BT A & : ¢85 e vfearsz, tar #esmic v fam
T HAdaR Haiil & dgd druRe 3R gexie dfem
JIALT BT IFIHAUT HATC 24 x 7 3MER R AL &,
R gfar o TR dEed & @Ra adr @ &
TETIT &G W, 3TRUHT BT IS 2q Frrgar fomar mar 2,

va. o d6 3 vdew # Rrefifa w6 ghm gier

m%:

«  TCIUH &I JYUl TCied & w9 # g Rnfud e
a7, 59 3 uHUITy, TAsukhel, $-h9T XfHe,
RIG3d Uhs X, faa teie snfc giaem suae
g

o wTH ¥ foae Bisc 18 &1 uikame-

o U9 §eoET, TAUHEY IUATIGAT B fHT weHe
SIAT 37T Hog afeid JaT3it & yae.

o LI YA T & da@e™ § 91 # Rupay
DS P @d H gAR 9P 7 UBAe 9o b BT A
aftAferd i) qrar yfieT ferg &

3118, §TXIC dThTT § § 7 TASUHE!/3TRE ST BT g8 T

# smenfEn, foar uvgaiaRor 3R gam, S aRa
Her SRR, 4T e dren 3ife giaem 3Ry

G

3. GO TaUIRaE Uit # d@ 7 U 3 e &

Ry frar. o ue oref ddfeuss feeftaky dHa &,

S e omRar oReR # W T GiEies Wi &
AT I PIs ¥8T B TG STHT/SIERT, 3aRT 3nfe
T XA €. UTEd gRT fhd U 39 SR & a-ta
BT I GRT T UThaT FeTa & HEaH F URT fdaT
TG,

UIE B B 3iH AR agell, TITH & HEaH ¥
JcE B DI I, I TR B 3 e a=gel,
3T €S T Ieb e YA JIeT, UIe BT S
HAACGRT UIE B T AR BT 3119 AT Y,
T3IRUAUH, THU3IRSSITY, STRUATHT 3 uqa
HRAFHT & fae ffer gdem Arege sy wReRT W8],
@ 31T AR agelt 3R ey sfaRor & & # wrenfiar
BT TR Ja 7 3T HfHawT (41T gE P Juaierat
g @ €.

. 3R FE ROR F AU aR YT B TR

gcic afp & arr Fer AT & 6 P 3T AT
St giaem & ATead 3 5 IRBR B UI& BRI, IaT
TRI, HAIT WS e, TAAISITH, SIeNuhe! BRI 3R
T g[edh BT YA o 57T AeelT &, aifvrfoaes ot
@I 31719 TS Al &g 96 - BTG, 51T, HERT,
TSR, 3R USLT, 3¥eT UeeT, oI, Bted, fee,

3 3R SRS Pf 5T TRBRT DI ST 8.

d% urd e Raen (dRfes) & a1 @ 37 &,
ST TR & Hatera exardsi/seRT 9Rd & fafae
are 31 3 feaeRet g it agaesie, TdoR,
SIS Toetl, 9 3MfG & 7e goagi-id ¥4 I AT
HHT B3N & I6T A1 HTST aell &G 9 ITRIATTH
¥ ATETH BT g3 &,

XIS UGS JoTell draif~ad o w8, 5§
aRu g ufemar, Ae@yqul axardsit & fefeciaor,

o \31 STCTHRI TR T SHS U*IG(*H-iC, KCIGIRCINE

B ufemar & BT o giaen 2.

3. yfasg & A=

3MUST I AEATHIEN SeT JIREHNTT Yolde 3R
ooy 3R uRarem IReE & FEaTaad
I Faftd drf o @ 7. 399 g9R aRaed ik
THSTT BRI B 6Tl eI, S 8RR 3eaiar
DI TSI & TIER BT [aZeI0T B a2 i T
T H RTIar e
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AR fEeRal B 3vE B 3R P Bie ik 5
T &1 Y& 9 &g 9 F T4 2Ramsi 3R dHara
& foae § @i Areges R & & B 3Ry fear
& I Wrotae 39 9 qRT &N

TeT Hex o Tawar 3R grenfie! srursem.

T I THEeE UTEdT B AaeT d RIFaRoT
3R T T3S CITTUT BT ST & 1T SIS,

ge-c dfT oA & fore siiew smenfka yamoiiason

JUTTeT.
AR et goR & e armHfed TaTuTa=oT.

YT RET, Seidgid  dfdw, Yl Sfew
JaeA 3R AEER WIS R dRIGRT act - FawiiRet &
CARIECREE

i) gReT g i
«  Heayol gunferal & fae aer feor eftames d=am
BT HIaTaTT fvaT T 2.

FHCT BT YA TR I Tl e 3R faweror &g 9@
T IS ETaTS T TNt Jucter e &,

Teadh P UET o I Ugd fsasd & 4T wR @I
3T 3R GRET BIATHIREH BT FNId B &g
d% 1 Jead uga FaanT ¢ Suee AT .

o 9 eq # fafge veoric oW fheex & 2g o
+ €907 o3 RET Aege Braffad fosar 2.
ge3C ATt TTEd! & fee g thaex JATOTaRoT guTTelr
3JucTeEr TR .

s e o St o 0 i
. 15.1 gaerT @ .
3T 3T 3 LY e S S RAT AT Sy oy 3 st siaw e s P g
ST A T ¥ & ot § 8. ¥ 3eX TIRT GIEHIferl §MT 3R 3HHT [ERETT BT
amger Yot afafad, smger wawem (@l afufa oNiheT &, SEH gaer grar faeiy oo 3 dor fear mar g,
IRk o grem wfefa wxga w@xon, @ sk 51 wagRa SiTRaw &l &7 ar amar 3HaT 3Tg5avT 3R
fmrafRat & s nfed o w2 et s 9 e fopar o v v S sk gt
Shf@ﬂ uﬁmﬂﬁﬁr ) EI?JC@UHH gRera= SifEm zigﬁﬂfF@FWﬁmﬁﬁ
ST WA § S U e E. o5 SRaw gaer 3R SRR & T I 3Mfedan ar
et smgd fawm & o srfues & dF & T &7 3R 3ude goT 31t gurdt aRId I SAANT B
AR THI (=T G GR&T SUBRY) & T 7 ATHT ST |,
fpar mar 2. AR & SR ST 7 9B U 152 db Bl STEH UG GRa H PuRe 3R & A W)
R & FHgfea w1 311 @ & dIfes wRara Rad W 39T SEH Yo FeAIEd oid, Siad ydes
% BIGR! ad o Rurd o RwRat & SR st T, SR Feier 3ueRoT 3R ST 3rg3aor AR yae
B SFeTT-31erT et ST gt fomar s T, JUTTAT BT AT & &7 § Sifed yaem sifaRT a4 1d
e g T 3UDT J& FYUT ATST H SREH i a5 3ot
—_— 2 9% & fafim et ik arrg srafaat & sifew o
JHTGT O GRET TG4 &G 3UDT db a1 IR MR faamer smeR = & 3y 2. §% & o e
TS TUTTE (TS TI3T 27001) T UTer BT 2. & BU F gRwfyg Sy i & 3Rk wds iy & a8
e Fex F AT 27001 B Hraffad fwar 2 GHTSEa AR 2 1o dab 31T Siiaw T gidl & 3iaia
SI3TR WTET H SMETHIAT 27001 BTG BT BRI T ST BRATE.
Y 15.3 Ta: Sifaw, tRiext & fHefRor 3ik ve wwfad sifaw
. . yae g =0T JUTTel dF TImesT &A1, §6 & e Hed
el ofamert sonel $a e i 8 3% 7 B g Predard § do o1 O hfan gaes At
fonfteas 4o ydem gz eraffad fear 2. BT SRR aRe & 3% o o R T A Y e
3MafeIss SMER TR 35 &q XaaTferd HedT Thsi= gaf & 1 & T ST YEE & U Pretd B e i
3UAST BRI TIT &. AE@YYT BRIGR YOTel &g Hadm ¥ad ge A i o 8. e e o gerd
Sh it deT T ST BET s oY A e S & fow ve suafifa &, 571 Sifam yeem iR voeen ®
Zﬂaﬂﬁmég @ Union Bank
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15.4

15.5

38

IS BT ydden Ihfd & W ST AT 8. 59 QA o
0T SRGH Taer Trafd (3TREAT), 3 <adT adta
(UcpT) 3R uRame SEH gaer afifa (3Rea)
Teraar fierr €. 3 afufaai sreger ve gdesd Feerd &
3ezrerdr ¥ fSa erRiuTeid! o afafaar €.

T SR

FOT SINgT e § g 3R SRy entier g,
5t SiRaw &1 ar e, shives ame, shfes &1 gty
qdrIch, TXASIORYT, BT AW 3R 31Ra Joraer
DN T & AU THIEe FOT BT gee 3R HHeg
famr 3iR el W AT Siian FaTde gfaary
gffead o enfire grar &
TuTfedes geerd ifd 3R For shifem gaem ifd fades,
ORI & Idfd o1 sifew ) oaor s=ar & %o
3FHeAdar UTerBR, faawmyot faer <, s e
guTtet!, Stiivaw smenfka oraa fHeiRor, gidw e gaem
0T STaT geer & fafaer 3uapor 2.

UG §b F T FHOT GNAAT H AT 0T SAEH B
ATH B B ToE AMdIdd 3R fawga uRenfud srgres
afspar JuR & 2. 6 7 9T srafadal Bics AeT Idud
FHraferdl 3R B HRATAd H F0T 3TFAIGH 1318 DY T
H & I 7% 2.00 ORI J 311D DI 70T AT P fow For
e dfset 31k Rea dfsm arsmmi & fav woriRka dtsd
T & 3reTel 8raT €. 590 T 71 10 auf & shfee e
ATGUTH U g AU Mg U &

anfe Fasgolt &1 AR 3Fsaur a=ar & 3iiR T @
oI IR 3R AT SR gresd s W & fae R
IRdT 2. 3T 3URGAT3M, AT, I & TR 3R Himfeis
a3t & wer 7 fafgehiga &t

TR e

e Sgar gdem Afa vd gt Afa dfdm ik @R
S § T §TR SRGH T J§8F B H eI ¢.
ISR SET & ydee & THy fFeerT s I
yeee il (o) B &, aftfa @ Fafia dob g €,
5 fafie snfaat vd <aanstt & afkmmor, s safér,
e v TR & aR § Foly foar s 8. ag g
SR JIREH ®I UgaM, AU, HEUT 3R Rear @
5T & SNEH BT &€ BT 8. T a=erd 3R 15T &

SREH & gde &g 3MTd fageryor, 3R fageryor Rare -

15.6

16.7

RIS aRAdT, ST HE aRetdT, §IT5T &% HIG-T2IerT,
Shiaw qeg, srafer 9 faweryor genfe 3uam=olt &1 3uam
TRAT &, 3BT JT I} 3T uRged @@ anfies qea
uRgea a1 gitedIvll & Jeadds AT 8. 96 & IR U
T Te 3iTftee sriRa &, 31 ¢ oy 7 ferd & e S
yaee & Rur a=ar €. ag 3ifftes vasiier fagersor,
SRed & g, Uraio1 (aaHe Hed), srafer, faweiaoT
31afér genfe &1 3FTa vd 3T fageryor Jifad dxar
g

gReneHTs SifRaH :

gRaTe SIEH & ga e & RIS Jed & w9 7 uRgot
goTent iR ufesar dem sialRe femor 3R craeRre &
ganT fear ST & 9Raa Reid 96 & feenfaden &
gae Tifa & afkare= siaw & sira aik e & fowe
FHY T 3ATET B G IATE 3RS UfhaT F ToRAT Erar
2. fama 4 ont & oRame T & sids vaiad fea
™ &, 52 8 BRIGR ezt 3ik 7 g1f+ gdea # aier mar
2. & 37T N 8 PRIGR el ¥ fafyd @ 7 @ 3R
AHDIHd gedior ¥ 3fdRd &= & 3urr foe o1 32 .
d =1 3MEAIT B Ued TaAe-TdT S1eT gia 4 enfia 8=
@ FeAfa af .

d® ¥ 30 HM@ETT # s TRelar a= & o arw
BURET Ta1T & 30T & WY § Jdbed e g & o
PRIGR FRaxar disHT ) 39 driffad fear .
BRIGR R dreMT # 3ue-gua &f Rfa & s
TP, 3Nl 3R ITed! & Tedl & wxewr & faw fafie
3uTdt T fagd Wit duR fHar T €. SRIER FHRaRdar
TS H aRATdd STa @ geAT3i df Al # JAHATT
T4 3% 19 & 3UTAT T FHEI S,

A || BT PTAfaa :

d6 1 WRdra Red 3 g1 HaiRa awa dmm & =am g
qITeIdT PoHadh Braf~ad [haT 8. 9 7 Yad & 0T
ST & fov a9e gore, a6k SRy & o aF e
e faftr stk uRkarem sifiaw & fav smfs doas
JUTel T 39197 2. 39 f&om # 319 do foear 3 &,
A || TSI § iR g & s e A
& A of feem &

T T & &g 9 7 370 DR T Aege= & ATeaH
3 gl wares 3R SeafdT aRawr #§ &M 3RY faar

gforre da @ Union Bank
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& A GO 30 IS e 3R yFeT I yomer &t
399 5 €. 3109 BHaTRAl & SIEH BIeTeT Pl 3T0IE
T &g do 7 fafew uftrerr srdmw fowtaa fee &
A ST gae wRmel B 8 9 = IRIRIardr o
frgfea o & o 39a uira & feen & ag & TRt &
fareeryor fosam 2. 3mavad o @ fasiad & 3tk 33a
T BT A 8q 3TTIH HaH 36 &g IR dd B
TETIAT B IET £. 9 90 (U 3Fad Ardeder e o
it 3R Braf-aoe & TEmRrar B,

3T & § 7 3raRes e amenfa Asge nfed foar &
S 39 gfeadr & fau fgsmamt siiemr 3k sufea
T gfaen geaid- o gider a1 & g9 Aisgd @
Fraffad fear mar & iR 949 @ 316 Had 39 faed &
HTETH ¥ & HediTchd U ST 8. T 3Me3TRaT URMex
T b o FHIGT (FEY), B a1l b (eersne), g &
TFHUISR (STET) U URUFadT (BH) & FI0HT B & e
§ STeT HUEYT TR B Uiehar H & 3R Jqp! IUHT 8
HTTID e TR PR IET 2. TR Siiad & & #
d% 7 e Shaw vd feavr w9-geaie (3TRAese) Erar
URA B B UThdT IRH TR A 8. G Siad adi &
TGBIRT BT MR HTF Y 7T &M &,

SREw yae # sHad & e ¥ gha & fav §6 ifem
UeeT W 3TaiRe UfeTer geH Rdl 2. 396 MdiRdd
gfafted gfereor demit & sifew ydea & ufdneor
BRIHAT § MBI T AT fHar 71T €. §6 & ur
T T B IapT UTTEror yonelr & 3R srer gfee
& yaer faaea 2, e sRka d6 aoe sdaiat &
AATIG U5 Y€ B & [GdRT o7 JaT oal &.
d 7 ufcited (oo el I A UTheed &l |l Y
o 8, oy shifew gdem & R, geaie iR ydem

3urdt BT aRehd R H A fHen.

d% 7 9Radra Rad § & feenfden & 3R fuer - 2
SITRET &7 71T & A9 & fere vab e Y fahaa foar &
3R Tt sraRes gat gaftar ekt uftsar (e=ioed)
BT T TUR fHar 8. I 3T Tarfae Shgal, Al
3R TTE® B ATHIGAT & HedTd &g U SHTTEH Sema
HI-FeTes W U@l 9t STRY #R+ &g YIRRA ¢,

RIRATA URATT STERA AT Ughd F San srenRa
AT ggfd § oRads & &g 9@ awed 3R defae
ey sfeRoT Jeor vl srafa sy e siaror g wgfar
BT A DI UThaT # 2. ATHICdT USE- Hisyel I

15.8

@eT T 2 5 9 1 fafder st & dryuear g #
TS BT, SR SRaW 3 et #oe 31k sirfaw

3enfRe geor frerfRor & 3R ge &1 wnt gerd g

dF 7 Ararr 3R o R A 7 3k fafay sRER
gf1e & sriferes & A1 # Siiew o Y @1 s
&q B 30T &

d& o fafow SRIGRT I ¢ Ew & Aeg & e
Holgd g3l MR T § 8 I@HX 370 ATRIRDI B
3rftream yfawe yaH &3 § JaRRd 8. d6 & o g
aRRefcat # 3 Fame 9Tt smagadbrsii ®f 9RT ax

2q 30 igfg ATSIEIT vd BRIGRT Ul & e
¥ Heg & e ve gag feax 1 4oi vafwar smum 2.

AU B Fad §9HT : S99 - |11 Y Uge.

TR A gRT aRie 1 & feenfder dfdT am &
guRT, faf1aw= & Ferfhaor, wdde 3k S gaed
Fadt GURT &I e 8. daed 7 i, 2010 § 99
I feemferder dfsm & & oo SR et e Shfam
yde ¥ RTGIT g, WG 3R SI8auT &1 |qerad
M &g IIRI e 7. IRIeed & feenf+eel R w—
HRarg Rad 36 3 99 111 g7t fafrae= & safaod ®
feentader aRa & 2 75, 2012 &1 IR fHE.

39 431 A 3R AT 437 a0 & 3R dbf & fagwe
I 1| B JAT H 37® YN 3R gEn B I o
T B e foavat srgura = Sifan smenRa =gaan
Y3l STaTIdHAT B R IR SINEH SMeTRd 30 gaferd
for & Far et sgua giafeaa oxar 2 6 wofa
ffer <zar e 2.

37 3fvad dde & drg wRarg dfds gomelt @ ) &, o
TR 3 T IRTTad YT - BT g SaTaT 3R FET &,
Ty fear 1 3R feor 1 & 35 weifaar sfaRka 8= &
HRUT AT 3fFTCT Ted R THRIAD THT TS Tl
g 9Ra & doi & U v goh &, 5 gaaw fHeffa
3T & B &, IR 111 & gRacd 2018 T fesar ST
& o1 @fRa 43Tt & & JIR B & BT e 2.

3TTUHT J T 11l > 3TTBY YTt gaferar, et FHrer srgan
3R AT fdevs 3 & daRal ¥ 3dR® qedid-
TR W L. IB B Yo IR Il B ST, GAaH
RIS I JH & AR uRed § TaRIaR 3R

TAUBEHAR & AMEs! &b U BT el bR &g
§& 9Rdra Retd 96 & sifaw feenfdert of udter 7 &,

Zﬂaﬂﬁmég @ Umorll Bank
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16.

40

AR ReTd dF & THIErT & 3R a_id 1 7wl
BT TEST SIUICH db BT TR 2.

et 111 feemfdel & srued H, 3Ud 9@ 7 SiEH
BT BT d¢M, SRGH Aifd, NI 98T A F &,
UHITEEE & foe 38 <F gfar iR arer 1 amermsi &g
T GTRTE0T & TeTe 31awads 3uTd fohe &, aT=IeT |11 3T etsit
& 3IUTE H Gail SIS B9 S Ieed! § ATd GUR
TR BT HI U 2. G T8 AFdT & AR I wRIT
®R sfaact a1 v 3o fafere 3T esfas gair formadr
T TROTEG 1T I e 3rferd €, gafae 9@ = s
& geM & e S ¥R @1 Jqfaa &=+ & B
THCH 30U &. I P 3R & b TRAeT 11| A Hiae H I
@ TR i BT Fotqa BT 311R 31 aret aut & dfdsm
Fam & faer 3R Rerar § 9¢ g5 Y5 aga Aeayqu
G

SUTeH BT :
fFR@R ged fafoma &1 &= & 3@ ge, g91aT HuRe
Ta =T & [ 3FueE R SSas e fear s
SRR BT T €. 3 H U Holq TJUIei SRpieT [aapiad
TR P JITT H, 3FIUICH AT BI aud T F 7947 3R
FHTET B ST 8. SFUTEH [THI F7-a0d & dR R FRa
U el B UgdF BT &, Jedidd BRal & 3%
FUTEH SREH B FRaT 8. B [THIER 3ITe
el B TETH @ ST 8. d H yA® WR W S
B & e 7 Uit fomert uRkenfyd & faframs silx
Hifaftra s fawdl &1 sruTe gifead a1 & foe
frfaiaa areamt F v Rarfén yoment & o 78 2
HrATerdl B SUe YA Ugd fdhar S g
RE F U JHUOAT & SR WA B
I & WEWES Bl B W FHueT ad g,
SAT BTN & TWIHUH & 3R W &7 AEIGad
BT IUAT [T, i BrTad B 3HueH
AT S 2. TAWHIO @ U YOS i e
H HRRa w4 alcwar & fae fr ge o 78 .

Shifaw siftreRat & areom ¥ 3 uiefor st/
3o

MBS TRIETT ST & ey Raré 3w udem a1
Iy & S 2.

fafafag T Fofia v @ SEEE o aamRien
afifa @1 uwga fed 3 &

WRara Red dovRa Rer(aa dame) T g
TUY0T R A11GH e

17.

18.

3UE F1 o1 Reafd R AAaes [e

uRaa Red dovRad WRer((Ta dam@a) I aa
Tuyor Hf Ferfa = Jmias Are

d& & foe fafdm sgurem fowdi W vd s seaw

fomiaa fovar mar 2.
TS -veHT.
d% =1 SaTsI-UTHEd U Aolgd & & fore fafde
3 fepe €. @rar @re @ =ar G g T g, fo
qTed Areree § ATdRT YA vd dasdl Sie-lag
e foer mar 2. sifaRaa ga=msit &1 enfie &= & foe
SATEHR Ud TTedh 5 fefoora o a1 denfea fosar mar
2.l @al § wed N, S aiftexor giHafvad
B & garT fope e € dR St # G A &l
A7 31f+ard aR e a7 3R sredw fastaa fea ™
g, srfaRad foRmamsi vd Raet &1 enfia &=+ & foe
TS CUHUE AIHCITR 3T ot T 8, dsaTs < iR
3T PR B [T FHRIR AT & AT &g HIS
# AT &7 S ST E. parsr-ueHed W ey yivreror
T3/ BRI 3Afora & 1 36 & 3R dF & waea
BHIRIHAT § HaTST-TeATE TR U 7 g% foar T 8. §%
BT BT ST H IR &G IR TR ¢

Mg G 9§99

18.1 §% 310 oo axamast # ufaoIfud siidremsit & w0

A dITeTd 3o fadb 02 IR 3R 36 & foe gHeaiiRa
BHEIUTHRT Tddl Ud Ugel b HIeaH I AT IareHT ol
&TAaT g & Utd Ufdeg 2.

18.2 <A HEE U4 §b @ Srexal & 3det JaT Bl Srsad

T 3T g 3MUB 9 F BRIGR VMG & T
A FRATE UM BT FEdR I B 389 A A

18.3 4% GRT 3IRH TR DUCRY HRAFGIT & HE@qol

o ST TPR @ &

o fofyg Sfaai, ufpamnst v gonfaal & wa v
HRIR ST 7T 8.

o P Wl $ A YHST B g 31k yortad

fomar 3ik 38 wisd® awer & 9T 86 & ST W
31uelrs fopar T 2.

e P UReE 3R agfe divAre sk gwgdr
wrgaft o any fear mr &
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o giod uRaR # 379 a5 Ui &g T8 qeaidd
JUTTCT T GHITEd B & fav Tiud Idide § v a7

Arsge fashaa fosar mar 2.

o e Ixd dI R &= & v dsnie Atse

3R BAG>eIe & AT H S AT b 3T

CIRICE

o eyl YHEBIT & Tt ITRITBR STATSHT 3R

o T & §F J A faew & ufthar gw @ &

18.4 SIS G

31.03.2012 B 9 H el T 30838 &.

AfADT-6 - HHART
Rrfex Y| ot | sefm=a| o
FHARY
HeT HHARY 14806/  9444| 6588 30838
o
3T ST (TR 2633 1909 2554/ 7096
3R ST 883 485 567| 1935
5 600)
s fuwsrant @3a) 2171 1749|  1456| 5376
IEERRIRINCIESEE ) 54 49 44 147
aqa A 76 249 1259 1584
nfgeme 2268 2454 840| 5562
18.5 Hfdar:
¥ 2011-12 & SR F=fafad wdt & 7
it T
afRdremen= sifEeRY 1165
TroT fadrT ey 303
UTed HaeT JaeIh 207
gaer gisremef 225
IR TSR (KT 71
T TR 75
forfus 1591
gl o
3B T, 37eET dF

P 3637
frfafaa waf ufar ueer & 3RY & gar & 3R
2012-13 @ Ugell/gaR fommer § R &1 J 2

Jait Kikeall

afRaremen= 3ifeRY 2473

IEEEE RG] 675

IGIEER 1636

18.6 BT Wl :

18.7

18.8

18.9

< ¥R H 39T gar, |foha, Fifae vd gfaHEar JRiaRi
BT SATBINT B b TS I 3R FAR FoT, Fiad, fagen
ToT T SR, HIY-BRIGR e S Aeayot faum &g
IO HHAINGT & 3 NoTseT ¥ IR & foe § 7 af
& R yfafted ar-wpar vd Hi favafaaedl & srmar
yfaftod SE3MEUH U 3MSIMEET I qST AT H d5rT ot
® & a¥ 2011-12 & SR MSINS0H Ated fafire dseo=ar
J PeT 225 IFIEIR Wl fohe .

g

THG / TITHIRIET HHATRAT B BRI H 3T T4 BT
AR &M R qA FIHDT B TER HRITET &g
IRT & © kT F 96 3w Fanf § BrRe ¢F Afea
T TErAfa ufehar gRY @ a9 2011-12 & SRM Hd
2143 TREGaT & TS,

I 71 3rftreRy Tt (arr=r dfde ) 5 dgd 1747, 3T
Tt (Fagrsnss ded 281 , farfte & siférery Tatt # 1210
3 sre=Y W 9§ fafus 7 402 Rfoaar a9 & o
udTafer ufthar 3Ry & &q a8 &1 3rATe uTw fosar &
3R werafa ufpar IR R & 2.

TR0 AT

d& fafie oo—ieeer vd 3NaR SevTeRT SeT I
frafha foarfamet a=ar & stk M amar I w6&fea
Tt afea fafim smfda s sdeniRar & el
& frraror & fere g3 war & qR 3T fepar s &, faemm
WeRI feentde & R faftm sRfea Sfvrr &
3TREIT, B v Ramrd e &f T8 €.

irenfie we e

UgE W el & 9y RO dae qen 99 faaesue
TG 3 T & HROT db & e dder deeyo?
% £, STNHEG HRA & "W sdd =aragef
TJAT AT giedIvT &5 |1 T 3 fuer 1 €.

@ Union Bank
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18.10 f~ra &R :

BAR §F &F T8 ufFeT "gfae gRT y§e v dHanar

& drF 3TARS YT BT IHT AEIH a1 §s ©. I8 Kb

e H UhdT Bl HIGHT TaT B 31R 32 31 i,

et v gormeaar & gfa IRa &= & 3kea § I

R E.

39 oY gftae arr & fafie ufarfiamst § g 12

YREGR YT §U 2.

o g ORI @ dTet UTASe dled, s W e
3ite foomw srgfdee 3 §fear (vdviams)
¥ 51 d RIBR fIeRor F9RIE § 31cdiess gfcied
R A site T At g afed 7 greer
U gE €. g1 9 3T gfsar & e § ag
I YRIBHR AR AT IR JTed 3T &,

o gHIT ORI ®I 'IRNGlE, T 39S TEulier
RIBR 3R IRAT Al F7d aRkve (dramRews),
AR T ST RIBR IT 37T &,

o uRela Red da 7 o fawmd qeuler oofr &
IO gRT BT YRR (6T .

o HTA ORT B AU foRvT, g5 T O Ipe
R UTC 837 .

18.11 TSTHIST ST :

42

THIEENT a9 & SR 2R db 3 JTHNT drRIT~aaT &
Taef=r & fow Fafefeg ser sow &

df fowad geadr &1 fear # udree

% 3 2011 facira gage-fafaer smam

& withs gra® @1 & § g

< SATCHTTHRaAT

11.11.2011 T 39 e &y aRT gfaafiar &
SIS

gl vd oAue W #§ 39 anes gfaaifar &
AT

vy ufdat § o fader (i), & atha, Iq,
See, HeraTem, 35T vd §et) @7 g

JaHE V ' VI & prUEdl & fae feeer #

24.12.2011 BT IASTHET TNTD! BT AT,

yfereroT & fore yga ufar drge &1 f&er s

18.11.1. YRIDR :

AR &% & BT & FmE § ay & e fHEfaiad
IREBR YT §F &,
31RaeT YR gferT el rsTemT hes -2009-10
+» froRwR
Rerd d et efies - 2010-11
@ HWEaT F - I REBR
& HWET W@ - UIH RER
¢ WNIET T - Yo ROR
HERTS, 159 W s afdfer, gor
% U RIBK - 2010-11
TR W53 TR S& Wi, SEAaEE
o TEda REBR - 2010-11

18.11.2. A A=HEE

o & &yl yam @ frewfed a=A & fa 3
OIS I ISTHTST |IegZH T 3RY .

o d JaumRe o W fovgarg o & § Suderar
FATErd BT

o ol Tamae W fEd § Siftas &1 R gareH

3R 39T Aol Mfgar & Areaw I & vy ueol &
TTATOT &A1 H Yeei= BT SIawT BT

18.12. &

e 9 & SR 31U §b =1 YRET B TAYd T
B TG PP, TR0 BRAGH BT 3MATTH axP 3R
AT & GRET AT § YR &g ud GRaf I
IRPb d6 H YRET $ R # g o & e dnfed
v fhv & FRET AUGIRAT §RT 1408 LA H
JR& et &1 FRier faar . gadgite FRE
FawIT B Y@ I AN A & o8 411 eTamsi
Felss Aide callasd fawen g fea m, foad
BAaOY Fell58 Aldbe Calllda (aveH gad Qa3 df
T TEIT 2214 BT TS §. W6 GET & a1 SR
thaT a1 & foe R vd smT-gRen W SR fear war 3k
3T &g GR&T JAUBIRAT GRT 1408 LRI H "JR&T T
3T & FATE" WR 7Y U107 BRI STford e e 3R
% & Barg drafed 3R Caren s W $d fafeeT
BRR ddgLe S smaifsia @& 5. 1105 378 Med
T geeTat gfvreror drigAT § v foan, o aratas
BRI 34T AT F=IAT TRT.

19. HaRke arEmRIeT:
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19.1.

19.2.

19.3.

20.

21.

3T §6 1 3nte 2009 I wETI o ShiEw amenka
arfaRes ARaMRIeT ¥ ATl &1 T e 9 7 1 3 2011
& praferal @ 9 Sived smenRa sidRe eramRien
H BT aR fear & I 7 Frafia oaRier v
AT CIRATORIET, T & fae, a8 &7 aimaRier afafa
ERT 3rgAfEa guiRemfied aramayer Hifa amp a= & €.
¥ P SR 2879 RABT FI 3iifse o w8, 54, 81
faeel g1 § AHaeR HR aTell WG, 45 JaT AT
3R 63 TR AT, 54 AT BT TS 1 HET TS
DIATET O HoTHe 3MTSe IMHA & . dF BT 65% PRITR
HIR I8 672 IMEIE /| BT TG A@DBR] Bl &
w4l gRT THTA! AETIRIET P 37N £.a9 & SR a1 B
CETORIET |HHfT @7 15 dob g% 3R $9 TRaATAHD
eraT W GUR 3R gonferat v AT @7 Aelgd a9 &
fae gama few.

fadeR 2011 o I GRET (3TSTH) CTEIRIET Hel
RITIAT &F 5. faed a¥ 2011-12 & o = gRem awr
WRIET B UTEH aIex 889 R P gUe fdar T @
3R I WA 2012 § orET URIe g% % o § 3R
31.5.2012 A& 9 T &1 ITH B IHIE &.

Tadbar

T # Iapedl M & [0 FadbdT U6 Nawdd e
g, Fife ag srgemas sk ufare gRen & @ Afqs
qITaROT & Yol H U HE@YY! T ABRIHS YHaT 37aT
TRAT . TRATE & T4 &1 BT HaR I 8C 3R e
FAdSAT ST GRT STRY feent-den & 30 vh fawga
vd JIRMIT b gumelt @ 8. 96 B FR FRigd
[AGAT R &, TG I8 g9 arargs! df Jdam, fadrs
U4 OTH U @ H AEE BRdl &, &7 BiHal # 1avdd
STREAT YT R 3R 3d Bieret dI da1 -, Ren
3R uftramslt & aR # 3B FTHERT & TR DI TeH
3R fdt g8 feamal & ufa daeaena a9 & foe &3
foareem w7 smarfea fosdr e, af 2011-2012 & dRM
d& & fafve srafedl § 09 452 FRras wadsar FRyeor
fopu e STat Y SRR &1 Jet e 3iR ufrarstt # gaRT
&g g9 o fev o 8.

TTES Har

§o fafe ugal & A1eom ¥ SR ¥ v IReR 3ufweifa
o AT ITedT & 3R PRIOR fab™ & fore aes wia
ugia & A ¥ ulcRueiard GHATs B ge dRAT
qEAT 2. .

21.1. gfoF eaEdREH 819 : 379 fafaer s el R Ted

21.2.

21.3.

22.

Sgfc B JERT & fae Tmy BuiaRer ugd & o ey
& BU § gfToe vaauiRes SmaTe g9t S jE €. 39
T 96 7 1 & # Hag, feewn, o=, IR dRmETE,
EHETETE, JUT, 3 3R FTOYR TERT ®I HAaR B gP
80 TRAT3T ¥ T8 YRBIT & 8. A a¥ & GRM 17 &A1
F 250 AN/ QMG s g9 fawaR fesar S,

ﬁﬁmﬂﬂa:ﬂgm ot ediew- WEd 3FHa Wl
UCITH, Sex-e, Al U Wﬁﬂmmgﬁm
& Edl g A % wR W 9 TR @ €. & 39
310 31T H 3R AT H 96T g% asi Bl UeaeT dar
2. d 1 Ararsa §fd v wéle sexiNT B 91T s
giaens, SR veivd & Aread I TS, SMETHUITS,
I3 18 3R §-0591, U U TS, i UEIeH ¥ Aiaga
BT U58 AT TAT G T &, RT3 &.

FEHR HIR GfIC : 3D 5 o TTEd IBrar &> FHTe
AR T It R Rrdrdl & ga RO B et
F AT FRA & oI B BOR Ge B RITET B
HICHR IR e 3iuenRe & I 16 AT 2012 B dr=a
DI TS, I cad WA T Tad d-Ie P He-oR, I8 3PS,
Bt Ae/HA b ATETH F UgT 3R I SR b e
gRHTTYa ves ffvad Jwamafér & Jwrem o &=+ & foe
TSRY 3557 TaemT ot BaT ST £, & ATem I Ranterd gy
& 3y Rdradt W) TR 1@ § iR uEd I g
JY RIS B GIT AT 8. T UTEd Agfe TR R D
THisdd 1 3T BRa &

oM@ Aead
d% @ T 7 R F el g € 9Ra # e’ &1

graR fIoRoT 59 U &

T1e -5- TaT fisror
9Ra ¥ fea e

30%

638
20%
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23.

24,

a4

a§ 2011-12 & SRME, 30 d6 7 185 MG @ielr &,
3OPh 1T & Y dF T R BT IRET A IRATaA
B et =AM 3201 B T & q¥ 2011-12 B AR 1167
TSI WiaH & A1 $d e & T g a¥ &
2634 B AT # 3801 T UET TS &. 3D 9 o TS,
aifst, sgerat, des vd R # ufafafer srafaa o €.
& dea & ufafafer Frafea o ve afsafea’y # smis
A 3R o B v wrEr s @ ufeear # & d
EIMEUHT, a8 H U LT 4T RRNiua ey ool Ufemar d 2.

K CL R

e gfg @& SR gam @ smen dfd 3@ & foe
9y Ahd &, fafre 3t & aedr g@an, gar el &
U SITaT YTS3 31T 31X faaRor et & favaR & BT
g uRgeg # O Rea dfds, fawm o faenea dara-m
TR BT & O & 3aWR FH R AT &, TGl
3qaad @ 3R B¢ v wegw It o el g oy
AE 2.

$TIC O Ud9T Ud S8 98 Vo &b ST IS d i H,
e afaw & $fd @1 gof o 3 gaem o e &,
TR

TR SETAT & d1E, FTach fadry =1 S1aRier g fexamr

(a\

URY ] fear & IRy fowrer # Afvas sifafymaar #

25.

gfg, FIeIR st famr, fraer nfafaférar & gramos
3R TS & & Fme gare # o I oxe] 3
firtae o €. woifa favgs SifEwt, Tud & sagem,
RSN g1¢ # Reust oY ged 9Rd # [9bRT 3/gAH
&1 3R guifad a= THd & T9D JAET TV & o
5 sun, fasien, Savaese, forme ik gew fa
¥ zarg dfdsm & & e TR 399 a4 £

TG

HRAT 3feawen & fUed foc av § 98 geei+ &
37T ¢ HRAT Ratd d& @1 a 2012-13 & fow sismr
# 7.3% gfg o 3AF 2. sfaa aifvifsos daf o
SHRIRET 3R M FHen 16% Td 17% F FET @I
3 .

e §6 @ facia suateat § foa ad 2011-12 &
siferm fommeY & wfie oo 3 gor gan &, 3a o snfad
TR & 1 I8 GOR fad af 2012-13 ¥ faawrg o

FHTGI31 BT TeTaT & 31X 3TUPBT S 37+ aTeT auf § ggdk
aRRurg o= # Tew g

3T § facT a¥ 2012-13 H HH @RI @F STHTAT & AR
¥ gerast vd Hiy, Rea vd megw dor 8ie 39 SRITR
FeM TR fauiy &= < gP 31a%R1 & @Y 38T,
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1.2

2.2

PURE a9 Rard

PURE Ta-¥ & IR F & B ATr

gfra §& 31t fsar # 9 sHike e o oo @t
& IORYRG! B WUeT g 3R feaeraet & faat & d=emor
& e §& = 3= w9 woR & Pt A sitfucy, areRiar sik
SRal I B Ngid o 3rcaftis qec ya fhar &,

o TaT BT 30 JARURD! BT el AT & 3R 3796 fow
TUaT G B 3R 3T 8T B D TRl Wer
HRAT & AT a8 & ARM §6 HURE BRI A BRA
R ITBT FIHA0T TR, JfTATRT HRIGR AT a4, I
% BRITR DI T ST BT FTHAUT B TAT BILAT 0F
e fomraiRar & fafe & foe it stk sdusfoat &
UIeH & HTEDH ¥ 30 3l o it & fefw yareTene <&t
2

¥ & ARE §F @ AMAR IR aR 11 d SMEATHIS
AL RIGR H IS HRURC Tad & [T AT &
THIOT O S AT T & YRArT U b TRrH
3R o BRI w7 fidex af & dRE, o Ta
U R aTell A9 25 dut-di § dcb o1 e fvar
2. 39 IR & IIF AFEE H 918 B IS gomerr iR
yftrar, a8 @ Tay, URErTT U ydbed, WHURDT df
Ieaate, BURE A i@, e gdes & Jorded
T AN &AATE, HTdY TSI 311% 3resl SHRe Ta-T
BEPIRENIEES

e dsa

TeeI HseT &1 e, dfdhTT Hu-T (3UhHT BT 3157 3R
3faxon), 1970 3R ILaEd d6 (e 3R fafaer graem)
IS, 1970 & ytagmT gRT A € 31.03.2012 @
ferfa & R fees dea § 9Ra ReR gRT Fgad
3 pimifee Feed oo srezer v gdy fees sk ar
BRIUTAD Feedt & srfaiRkad ams rerdrias IR-erias
Fcerd o €, 31 9T & fafe ot 9 g7 T S afraa
aet weayol @faa & fafye &4 § 390 989 wd 38g
399 9 DI YT vd Iudferdr § ATaR e &Rd .

3.2

3.3

3.4

3.5

3.6

T B STFPRI IucTe] BT

S o et 7 favga STHeRT I aRguf ard &, foresy
T UG FHIET o 3tad Hota o w0,

FrATR & Friga Rerd ww=n

a8 / afifa o yd® Job & FRIAdr & Fdga Rars
BT 3 €. 9% PURe Ta-d gl & 3MIR I T
HEG 7al R wdarfa I fofa foar smar & dowt o
Frfargar drdda g8 # gfae o S €.

3 adl dRarg gfsar

d% & o, o6 & 918 B 3 BRAT, ars iR afufaar
g1 m fofat o ween sk Rarfé uftrar &g gemar
guell Hisie 8. fUee dos@h) # fov m foflbl ) #a
HRas & RadMedt o6 & dRiga ars / afifa o
3ATET! o # U fhe ST 2.

S i)

aTE gRT 3uTe RuTet 7 3Mafd w9 3 FHIeT dF 3T &
s |+t @ 8 arer faferes yraermi, framt siik feemfdet
BT UTer JHTead B 3 Hab.

FIURE T4 fear

I UGl P & H W gE 8% 7 PURE TaHd o
Wifege wfedr daR @1 2. gg wfear i 7 & sre! Sike
T T 1S B far Rt &, 39 gora: 9 feqeat
& Ut 3 Sl & fafe § d6 # yafaa sriyonfaat

(o

ftaferd vd geifiad €, zer -
1ot Hesa vd 39! fafig afafaat & sduonferar
3FUTE ©F 3TISIaUT BIIYOTe

IIOREIRDT U9 UTED! b 1T e

T TR IR T sTi+Id Ybe

e FHURE IMIfTD IcRardd 3 -

o 3rv fafes mmer S SR wfgar, gwmgsR ¢fEm
oC C
Bt HTHeT, Tddhdr anfe.

fee #sa & seRafae # AT FHoL 9§ wd 52 qfdew
P e = e T e e e seiren 3¢ # ferfefa At o 17 9% 356 T
TR Aftnfed &, Free vea 3 fafie afuft a8 & sk 18 3feT, 2011 24 JaIER, 2011
fafirs prfest & sifteRt &1 gamieT fear 2. e 19 37, 2011 23 99eR, 2011
vieet sk afift & doo smafte sk WA &, 6 W3, 2011 24 fedieR, 2011
oY afufr e do¥ sk srfafat 3 37, 2011 24 FERT, 2012

. 29 314, 2011 25 AT, 2012
PRt wel ot frrerfor Si <gEiia 22 FATS, 2011 15 URERY, 2012
aTE / |fHfT & T AeT BT dodi B YT U & € & 25 STeTS, 2011 27 BRaET, 2012
ST 8. dob ga efRa srRigar & R U= g 8. 22 3R, 2011 27 AT, 2012
dod § TEd B! 3R ARATES Ale uA BT & 13 fadeR, 2011
S &,

Z@Wmé‘g Lm Union Bank
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a¥ & ARM g5 a5 dod! § IS [Mawd dI Jurefd, ars |tatadr o I, 56 6 3 Jewa a1 sreger € iR 3= dufar /

o .

T, TS o YRRUR® e M &, & ART FHARR €

! vd av 2011-12 & SR SATSTd do0! & &R

s sramEe | s=r-few 3 Fo! | doaid | FrRee dea o) afiferal s dufat
Syoft | 3 (a) ataty | Juffa B Hear ¥ fdes
HERE
smafsa
dob
St o @ TR 03.0352 |Swgs 17 17 | TAEIEH, UERIAR T 5
3reTIet Ud e 60 af TUCTH, SMOeT, SF O W
e (@),
GAPRIGED) THCNIEl,  TORIHES,
TR, U 3R
4 5F TRBR 03.11.1953 | TH BT, UHHTT, HIUMS3msar Iy, TEEISR U =
37eTET Ud ga e 58 af OGO, SMI, S Ut
e (@),
(PTIITCTD) T, TERITUAE,
TEEE, T 3R
Ao, Y. diferar | 06.08.51 | TA.E. (XToITd), WOl Teeh faord, 8 8 | AYIEH, TS, TEHIAR, 1
BRITES ewd | 60aY | EsSIEar UOCUH, OSSN,
(BrTTeTe) vaeretat weeretet,
TERIEAESD, TR,
o1 BT HEET 18.07.54 | quT favafenerd & W # URe UgEe| 17 17 | oHRITEH, BRI, BRI, 2
HIUTD D 5739 | T SMSIMSAIUD b YU vaIaee TUTEH, T3S ST,
(PTIITCTD) ver et e,
TIRITTAED, TI3TR TS,
Tt
N TS 3T $ 05.05.1954 | ST (3M), B9 U (37ef), esmeamsar 9 8 | THILH, TR, TORIAR, 1
HAUTED 2D 57 3§ UOCUH, USRS ST,
(BrTTeTeD) vt et e whoerehat,
T
MBI SUT# | 09.09.59 | 1984 & 3GA- AUCT I H 6 TETE, S, 1
URT TRAR GRT | 5299 | 3Mseed SMUeRy 3R gddae & ST (@),
EIER] Tgad araa (dfdT geme) fawia TIRII3TR U9 UeTed,
(IR BRIUTE®) JaTe fIHHT, YR TReR, T3 feee. TRITTATD TR,
e W BT feoe fazafaarea
P T, el Had vg 3
¥ FaeIaR, THEITE, JEma &
Joore ¥ Tdeiax fseer
gfafRicr i STewrE, g & 3 #e
SPIATTHET Ud @i & THu=i
46 arfife R 2011-2012




fRee s1mUEe | F=-feaw e o | dooid | s dsad il | R | sFaduferil
Soft | 3 (a) ety | Jufefa B T akear | dfRee
HaRm
mafra
dob
ST AT @AEG #| 20.11.57 | T rferm, shRN (@redmr| 9 7 | CERiEw, TS, SR | | I
iR e 5439 | fovafoaeyes v osefers (AgR ST (@), 3TRTET.
(R-BRIuTE®) HIRTST eataamer), Tensmsangar,
Aqrwe ( TRIcIe U ACE
WIS $¥iede, §aRa)
A & vw g 15.07.56 | TS THISCT 17 17 | TERIEe, T [ | I
TS ThIdC 55 gy TINIR U9 UUAEH,
AR FrITES) @ TS, 3SET, TAUTE
AT P4 $ | 20.05.58 | ST, IMAETIL 14 13 | oHRIEH, Ao Nl Nl
I HHART 53 gy TS SN, UERII3TR
IBEE g UUeIUH,
ST B 27.04.45 |31 fovafoorery & @l wed &) 14 13 |eAAeH,  AeERiEn | g o
qiar # 66 ¥ | T UHY, TUTST, veuerEr TR, TEaTR ST
rerchifeid
IRERBRY
(IR-BRIUTE®)
AT TH TH SIRM | 16.05.62 | I DI, FRICYC J1H I Heloriie, | 17 15 | UHRIEH, TERIGIR ©E | 100 2
IIRYRD 4998 | 3THT (AMEIREHT) & UTHOT yaer U,
(IR PRIUTED) T Hadbiar fs@mar (1984) gfsam BIESEICINCIESSIE]
gRCICHC 3T Haric dTeR & el THRITTHESD, TRCRI,
(1992). To18T va el # < et TS, TR
J 31 & 3rgHa. facia o,
By facr, amfsies sTmeiaar ik
et foet 7 foermsrar,
A 3R0T FAR 13.03.49 | P @), afr & wmas| 11 5 | TANEH  TEIMSSIN, | 200 13
FeT# IRYRS | 63dY | (UAUCE), FKicge Ot AE RS, Aea=iar
R-BrduTe® B 3iTes gfEar 3k xieare
31Tt U AghelsT 3iTh gfsar &
T Her.
v, 3T @ 12.07.59 |SIUENN, TH. HIF UTF THAT, Hex| 17 17 | e, A, 600 13
IRURP (IR- 5299 |35 Hoic sl , IUA3mS o TIRII3TR U9 UEeTed,
HRIUTE®) g IR & Jroadian, smee,
el
g ar e 31.05.54 | 9T, TATAS!-| 15 15 | UHRIEH, THCITET, 19 NG
Hecrarst $ 57 a ey, T,
BRI HHART g
(IR FrIuTED)
MR GAR | 16.11.69 |3MEIECA F & Aid yged §| 4 T T
NiGEE: 4298 | UREUSIEC
TRARY IHA
(AR PRIUT®)

e 3

378 &, 3esT I

)
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fRee sramed | s-fiaw 3T Fal | do@id | FRve dsadt il | SR | smadutl
Soft | 3 (a) ety | Jufefa B T akear | dfRee
HaRM
s
doh
S deT fA=T$ | 15.08.57 | THEERTT, UHETT, OIS aNEET 8 8 | UHNIOH, TS, SR, | o N
g ATt 54 ¥ SR (@), STREET
8. 31 3WAId | 02.08.60 |df &M, UAUASl, UHAE,| 8 7 | UeiTOH, THITSN, | 193 2
$ 5199 | agTaRE)dTas! BIESRICINCESSICI
sfer@Tas R RENICI
WHRIAR
FHRIUTAD)
T AT Geek $ | 31.08.63 | TH THAT (i) 7 2 | TOE TR @ Sl N
KAGEY 48 aY TUCTEH, SIAT, SrarTy
(AR BRIUE®) (@), TERITHT,
T, STREEY,
TIIR
$ S & o ueerarsT a8 # 04.05.2011 | AT {5 T
Fr TR AR FawaT 18 # 22.07.2011 3 3R 3965 WM W 87 012 Geok 15.11.2011 F AT fovdd T
AT O 3T HICHAT & R W 87 07 & 314 01.09.2011 | G # AAi{ehd fvar 19,
ST 31qET 3Wa a1s H 22.09.2011 3 AR [ T
ST 74T 29E & R W S e w1 13.10.2011 ¥ @18 § Amifea fad m.
A B TR S8 § 19.01.2012 | g: AR fvdr T
S o 4 AR & R W S S WRBR 01.04.2012 I a8 H Amiferd fosdr m.
@ U & 3Tt
# I & U W I U SR BT BRIBIE 14.09.2011 BT FHIG F3AT 3R 19.01.2012 I IADT I: AHIBA E3.
AT T T BT BT BRIABIA 31.08.2011 BT THC G3.
AT W1 &HdE BT BRIDICT 12.10.2011 BT FAT g3,
S &% o §TF BT HRIBIA 21.07.2011 BT T g3
TR HAR FG8T B FRIBIEA 14.11.2011 BT T 3T
S 30T HAR AT 7 28.11.2011 I AT ¢ fear.
AT TAHH FSTET BT BRIBIA 28.01.202 BT FHI G3TT.
4T B af TR &7 SRIGI 31.03.2012 BT FHT G3TT.
TR - e dea o ydw afafa
eI - e dsa o arare afafa
THRII3IR UF UUeTe - SiREm 3iR enia-cadr gaed 1R et o widelt afbfa
TS ST - THoIs Hsa B AORURG/MITIH! Bl Ferdrad aftd
g - et o uerafa afafa
SIIT(ET) - TRuet & vesta afafa - Tddbdr / R-addbdn
fencRcilegs eies) - %1.00 313 U9 31UF & GRATeIE! AHeT & SRSaUT & Haeid Hed @ favry |tk
BIISSKICT - a1 @I WEd JaT |G
TREET - a8 ®r wisifhe afhfa
EERICI - a8 ®F AMie atafd
e - a8 B 3EEl Yo Afafa
T - IYA3ETE & e a8 @ TAUIT gee |t
Z@Wﬂég Lm Union Bank
48 aiffe Raré 2011-2012




3.8 T o afufe e

A O TR ST, HIRANAD (HCRIa/3TEdeT oaTRI&T | da b aTex Hrfeiad eramRiaT |

[ e

O

o o

(o

T G & / B T ©

TR T8-391 S3ART . foifhes-Tew, earoxrer afafa
A TH.3.519, HRHATAS MeTd d6 B aTeR MR crarRier |iHfd o el sTeerdr & ¢
fToe arT oAt U o -es, eraraRrer |t
9T v g, fewre d6 & ae” e axamrer afatd oik Faere e atafa dewran sreasar a@d &€

1.
1.

1.

2
3
4.
5
6
7

3.10 fawia af 2011-12 % SR FEeTe HaeT # LMiHet [t T T FHewrd! & diand uRed MR &

\E e N O QA [N el
3 3?: g 37-1'|—$c DIUCeT HINDCXT XATdT 51 for- SESSZGECIENLSIRSIRIG]

T3S R Brgai Sraf¥er for.- sremer cramRier afafd ik fawe fremaa afif

0o

TiEeT FaTrsT Tiet dooit o7 - e, eraroRier |fafa stk s e afafa

TEN3TS Twer Ut UT.fet - \ewa, erararerr wfife

XCTTOR B3R ST BIs-T14 HIaiR e fe7.- 31eeT, eIRaTuxren it

Taens e vaier 3w gfgar fo1.- e, aaroRteT afHtd

. SIUISUC- IEd, oIRaTuRIe |t
3.9 frRee! &1 3o daer
HIg o e s § Reder =& 2.

31 AT 2011 & 3URIT a1 ¥ AHAfed 2 & UrhTger

T THA¥DH |

TBTad atHtaar dl

g

sy

Praferah
GIMEE]

T ST B
ATt o) fafdr

D,
fRee

S o

56 3§

e AR 7 9k, ¥ TR fowet #= dfcsm ot (3uchat T 37 T 37aR0)
arfefam 1970/ 1980 B €RT 9 B IULRT (3) & TS (T%) B TTI-ATT G AHA
Jo (yeerT vd fafaer grgenm) arsmT 1970/ 1980 ST &R 9 Y 3ULRT (1) 05 (2) H
few Mo SfEBRT &1 o @ g Y &.e. seerrst 1 AEERY fHeed & w5
¥ feoriop 4 w1 2011 & Tif¥a fopam &

St eerTsl Bh | 8 Yo 1 & U4 3§ Jiiad T i 8. IR
IferaRar & fea & foe s HRER ve afeaa ga-gfaemst &1 9 @ ax
e, e gfaict & e 4 wieerarst A faftr & 9 srezom fean . 9
TIMGAISTT I 1989 H 3 TF 1991 H 30! Agel BHC! & T T 10U
TE. 1997 ¥, 379 3T $fean i 3@ Snfthesl WEReH & BINTeE o T
T3 31} % 39 U6 W 7 gL &, I §, 319 i a4 3T gfsar snftee
T TeeH, S 9 Fafddn sors & Suredel 3R TS EIANR Ud TASuaIaTG
B ST ST ShTS b T IUTHET §. SMUBT TASTIIANEITD Pl w1 H Y
AN <@, A HeemTs af STRIM® BRals dadl FHel § S wi & vd
32 30 WET U9 Ed WR & SRIUED! Aied g 3 AEBIRAT B FHfad =
feeman &. sTet B!, siherE, fEgRar TG W v g §
W HIH! Fid . 3T FHISS Joitad vd e faval & Jer wo-amiis
Tfafafat w @ TR e & o § dfdw nfafafrl @ sret wHe v ues
B & BRUT 30 TIMGAISTOH I Teute g oo & 37 dures o €.
JrNfiret & Ui 310 w31 & BROTE 3 TEYAISNE o JeEe & TN
@ yftrer frem w €.

04.05.2011

03.05.2014 a1
g de  #
FUBRN Te W T
g T 3ACT AR
T, ST Y Uget &

gforrer do @ Union Bank
31w $3ar of India

378 &, 3esT I Good people to bank with
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CEs

Prafra
GINEC)

TFA PRI BY
g1t &) fafdr

IS |

S TR FAR

42 9%

Y T F7eT 08 W, 2011 ¥ HRAIT Roid 6 & 75 feeety praterd & &
feeTes &. 31 399 BRIWR 3 vt 30 §ag # wRata Rard da @ foeiar fRewar
3T 1 foR o SfaRY 9. 3T TRar Red 9 & 3 aeTR 39 fawmi
(4 Fuf T fariiar QTSR fovmT o o <& o W T ) ¥ 17 a9 a wag <&,
R giqufa ¢fEm Huikem & 3 1/2 H1d A SR & T8 W Y& 3R 316
Sirae arT & forarer g o e & foe gre e sifieRT & o0 & o A
q® BRI TR B BRUT BT, F0T 3R T AR T farere 3rgera 2.

5t famer aRea Red do & fafvm v sricamtafar § @ & ik foftm
SR AFFRT 3R Fdenemit § 329 aRag Rod 8@ @ 3k F am
forar 2. 3 semerare d & e Aser 7 2005 # AT o 7T 35 A1 5f5e
feege 3ife d Horc Tare & Fewe @ € 9 Tufacw & gfter
TR F anT & 9 H A e S ) & 3R e 918 A saaTtc 5T
gfgan (@3mra YuRt sHaRT 2006) 3iR Efeam wgAIge v U8 gfeiem
forer am3er 53¢ O dgIaT (13T TUR 42 3RHER 2008) & TEOED &.
1982 ¥ Ra7d o T TaT H 31 ¥ UgeT 3T YR e b B TIaerRT SfBR!
&, 3 feeeht fawafaanera & e =g dieisr vheas (i o) oF wier
ot @1 € T d aF a1 # B g vHArT (faw) o Ausgsngat o ara
o 3ot o &,

22.07.2011

14.11.2011

T

Mo & o

57 3§

I PAR 39 7 1 FdsR 2011 BT A 9 37 3o & FRITED
freers & HRIR TevT fdan. @ dicrst 3R gfraRicr # o oY, (3iFRT) o
.. (3T2IT) & T TITes Weferee &, 41 51 35 a8l ¥ 31fee & SATdaide S
& 3 32 o7 e faeeh g fafma & forsar & ey der silk facer ¥ fafim
Tel R o1 o, §& 7 Srdueer & vgd St o do 3ifes sfear § wemEes 9.
Y .05, 319 BT 71e Ud @B H B a2 e vy & et dfdm @
Teq 3F¥a &. 3 3feh & el &t # e srgd afed swdr daw &,

01.09.2011

31.05.2014
arerfa <t gt

g1 3T e e,
3 oY g 2.

HEGGEPEIC)

5199

3t huferat (Juchat ot arferreuT 3R 3faRoT) st 1970 /11980 BT URT 9
DI JUERT 3(TT) 3R 3(0) T MG 6 (FeeF 3R fafaer yraen) arsmr
1970/1980 & TS 3 o JUES (1) § Y& LITchal &1 IYANT FRd §F HRA TWAR
T 22.09.2011 ¥ A auf a7 3m 3R d, S A ved A, & fov SF arge
3FTATE BT o S 31T 3 e o e wed # shomdiios R WeR! FHews
& o0 § it fesar &,

U TIa! oNAIPR ST ST & BrH, TAvela!, TheT, ST (JSeans) 3
o ¥ dieaer €. €F smrare 1984 I ACE vatice & v # dfoed o) @ &
T HRR AT U HaRIT ACE THIECCH b A HHNGR . 8T 3raret =
faeq & qum < & I B & qAT BT HURCT WAL Tl T BRG]
et qur dwr yomet & faem 3R srfeas & THg 3ya 8 3
UaRTIoT SRATTIEE feifies o friaere 3 €. 30 foeme srgwa & o & e
TR Rt |afhfa o Fexar, ERecyg 36 ®ive U8 o<t tBRecd 3%
3fean o Bara uRue & Fewad, smRieeyp o fafim Juathfaar o v,
THR & g IR A B Hewda, g wid vad s df g6 3R faare
TrHfT B T, IMEAISTs GRT "B JIT 3R 2@ fadar ®
SETT T DY Tl M &,

22.09.2011

21.09.2014 T 37T
Jeel b S
Uge &l

N

50

e do @ Union Bank
31w $3ar of India

37e8 &, 3esT da Good people to bank with

arfife R 2011-2012




CEs

Prafra
GINEC)

TFA PRI BY
g1t &) fafdr

IS |

it de T

54 9

&Y <ieT faeT 08 A, 2011 ¥ ¥R Raid §6 & = felt prifera & &
e 2. 3707 $9 SRR 3 Uge! 319 §a% # WRara Retd d o feira Rewa
3 | foR Bt SaRY 9. 3uaT B, %o 3R o1 IR 1 fawre e
2. 37 wRa Rod §% & 3 TR 3w fawmi & 17 auf 3 <@ & o 4
¥ T foxira TaTR & T 32 &. 310 WRara gieyfr ¢fsm e # 3 112
AT A STeR & U8 R 3R 31 719 §rH1 & FHaeT FHmT of o o fofe e
frraer @R & 5 ¥ v At e B fesar 2.

St Foe1 wRdra Red d@ & faftr v srfeamfafm # @ ¢ sk fofie
IR FHART 3R BRIAEmit § 32+ 9Rdg Rod 6 of 3R § 9w
forar €. 9 Sengrdie 3o & e Head # 2005 # GfAferd & qer £¢ et sfs
sReege 3T d6 H-ioric TaEel & ee® I 8. J qur-faeer # giremr
TR § TT & Y § A e 5T I8 & 3R Sk §is Aldhe saaudc 51
gfgar @3mEra uRt SHaRT 2006) 3iiR Efeam wgAige SRy U8 gfeiem
forer am3er $¥c oRTe dgioT (S3MSTR R 42 3HER 2008) & HE AEH €.
1982 7 R7d b Y FaT # 31 I UGt 3T HRAT e b H TIaTFRT SHdRY
&, 3 feeetr fovafaamea & e Wi st I vauer (¢Hifde ) o
Qe 3 & ¢ o da B JaT Y& gU vHae (faw) T Aesmgaear o
e o 5 @ 2.

13.10.2011

3TCl RN D

Sl

EINENECI

49 T

S I GeeR B d6 B Fewd a1 F 15 TaRR, 2011 I THR gRT AR
freee & ou 7 fges fvar mar . o geer eRawn $e & 1988 T B
IE0ET BRI €. I8 vore fazafaemerr & 1984 # 4iifes omer § T EdD
e # wafe v gna foar o,

J 1995-96 W TTA 3R 1999 F 2001 dab Agdd H fHNUER! & 7e R 7
&. 3% S1eaT 3R gRamT § By, wper e, iU 3R weie fovm &
frees & o ¥ B fpar 2.

Sifeer it &1 3ifea T e qer fagid smenla ot @ e
o1 30 Aftha b AT UeT €. BT YOT 8l 3R 39h AT A s B
oot 3R siféres e quT arfdaTE B THEE & TATE & forw IR 1994
37O E) ST T " TG Uh el WhIH aTg T,

A YA BT JTANT HRA dTe "I (RAY H € B Bwer) F fHaamr o
EAAITET B D AHET BT ST DT 8. 3h BRI AT § 451d & TR §
RTae 2 <& Y. 37! 5 Juafer & $f5a1 ¢S & 3R 2006 & 3 § FEd §
THITT feaT T/ o, 361 STt |=evT 3™ o qed fohaT S ¥Rara By &
sfoer  aof 2, form eRamom # 7 3amedar & & # uate a1 9 8rg fean

3 &1 IR R0 159 Ty a0 afify & e & ue W 2. I vEEr
J e gt 3R Faret o1 sard & & e derr & A & gan faar
R 5T A 08 fewaR, 2007 BT AR F ¥R T F4 & SR 70T gRT 3P
T 3URIT "Viral Match” T Yeb1e foha T,

s 2007 F JeATg 2009 F HEA TR FEICIT, BRIGTEIE H 3D b 08 T
it & 2RM 3T 16 IS TS GRET W URH B, foid siawd
ST §Td @, TR 1, Adeie GRET 3R IFaRR &1 gfaen B FHa
o, f5Rep fofe IRA ISR & SRl T80 ] TAdR0T e & sfafa
gquuT fed uRaeT Aregw & FART Ikl Aad § gOR & e 37 A
RIBR Y fova . faxita o1t #a1ea & SMEUsTs T § T |iad &
TEHR TEVT &3 & G4 d T[STd TR GIfctdT & 3G 9, STef 32 213t el af
SIS o SRR HIeTbret SR foar o,

15.11.2011

3T ST dB

e do @ Union Bank
31w $3ar of India

37e8 &, 3esT da Good people to bank with
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CEs

fgfraat | adam srie o
e

I Bt foif

IS |

AT BT IR

53 9

ST U (U BT ST qUT 3iAROT) ATUTTEE 1970/1980 DY GRT 9 D
JTERT 3 & TS (§) & i FHewd & w9 § g7 Afed 8 o7, g 1979 9 6
& BHARY & vd o # g8 THaR A o, geE # Ry ggros & e §
TeIHa €. Hufa 3mg sEe wRda gfa d@ SRegst TAITaue (€ 3T g &t
S 3@ H SgAd IT I €, & HeT |d &. 30 AERT 159 96 HHART I,
fSTRTT 40000 I 3EE HHAR! TN &, B SRGIRVT Al B Fe &. 3T
TISAIST SAEIEH BT 3T TeM & foe 39d wRT W e fafr affaar & o
e &. 379 fasie T 721 STEIsayu & 9ewd .

3 fee o auf & gfrem d@ 31w 3 aiart wfawr ffer gee ey
gfafTer & 0 # Wew gl 1 €. I URAR & STIRE [ai & SR JoTd
T U 3 R o 2 AT Feayul e I, 5 peraed Hiaw
fafér o1 vd Sarfata <at &1 @iRa wfaavor S4a & Far &.

39 AT S § FEBIRT At Jare § o wiena € dor "yffaua o anfe
AN = & 4T Yoy RF-Iua BIOReM vd AR gRT a1 T B wfhfa
& T e &

19.01.2012 |18.01.2015

sl

A & WHR

58 9

ST IRER T 1 30d, 2012 T §F B 3re7er v g5 29D B HI-9R ToT
fopar. 3 FaveR, 1953 BT 31, & WHR ¥ B § TddcR 517 91 o 3R
3 37EdT U el AICE BB 2. 39 JAfdRad, 30 2o giiee 3w
dfpmr s B & afépgs valve O €. 6 375 aeiar ¥ 3 HReR
I ARG, JaI (A S, &g e, stae drfad iR BRIRT
Frfad & i f6ar. 3 0 g & 9% & AR oRkared & siaRe oramRia
fawmT & guRY 2. 32 fRiea $ehiics ot o, §a% & JURI & 9 #
o Brf fpar. St TSR 7 07.12.2009 DT SeTETEIE §b & PIAUTCAD e2H P
HRITEY {61, Y TRER & g A ZIaE 9 o T AT AGvs TehH
& 3l AT TE. 3T SeTETETe db H SRGw amena srdRke AEmRIeT an
H URE . 30 0T THEH [T B B e Bhivsd, e Jieimes o]
TR G, i fova. Y TR ¢RI vd dRURE thise faera: For faiem
# fqervsrar & fow s 3ma €.

3T g FagRert feuttorext fafics §a, 18 31t 9 31w geiar (drearn)
fathes (8 3w aeiar @ v siaxes dfd T=irest) & a8 & e vd
TIET IR 3R HHC B! [HCs, §as & =il . 37T e A3 13T
IR Biee HsHe Hl fafies, dTER gRT Ui JrRagaR! ae 36

sfgan vgaie s the IRIST o Tawd oy 9,

01.04.2012

30.11.2013
fd darffa
B ARG AT el
el db S o
UEd &l

3.11 I HaR S5
SRR GR®I DI 3Cdl aid ATIRUT 966 €. 29 F[A, 2011 B 3mATTord ®f T, fored FmfaRaa e sufera o -

1.

® N o 0o &~ w b

52

A T ar AR - 3Tt vd yae e

IR RE R G - HRIUES HeeTd

S S & v o - feeres (3. U o) 7 sreder eramoRrar it
AT Y. U, HeerdTsit - sfeeRT ufafafer feee

T o B HHaRT gtafater feers

EIRe N - RGN 2D

ST T U, IR - RGNS 9D
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4 fRYe ysa o afufaar 5. oraRier gfafa, do o e faar, detea aref
] o1, ude Tt ud faweryor ger d6 & faamer ik

41 e dea o aramar afufa (i) Y N O N

4.1.1 HUeq:

o dsa @oF orar Wrer Ifafa e & To9 9RO
Rerd 9 & fdelt & R foar wr 2, o 6 fews
T - PHIIUAD P, YR IRR 3R 9Rara Raid §o
P AT 3R 2 IR RpRY IR wrduas e 5 9 v

TCS THI3CC INTHA 2. Sod! bl 3eTETdT W, IR TRBR!

e 3R TdE vhEce A & UH 9T gRT B ST &,

41.2 s1f

erETRTeT Athfa, YRara Red §6 gRT 10.11.2010 BT TR

HeIEY A & AT & AR b & Braf df FHTET Bl 8.

fderes wed o orar wlrar wfifa (e & g e e

EI—Cb"I'\r%¥

1. T §F & oT@IRIeT SaeT TAHY I BT G &7
3R Tmieei SRl & THY AETRIeT d H §d Db
AR eIRaToRTeT 31X FFRY&T0T &1 i1, uiRarer aor
ToTac T 3R d@ @ wifaferes arga eramrear
IR v Red d6 & FRrewl ) sgadr dRar
AT T 2.

2. TS dF @ dRe RIS /oERieT wrar
3rIfq 3T JOTe [uraa 3R 3Madt dRars o
TSR B THIET BT &, T fIeraIge Iamait
3R 9ga S8t TR dT SRTATSSHd ST ATl ey
R faury v 3 fa=feafad et © Y e wived
WTHIHT%L:

3IOR QT AT T

IR d6 @@l iR ARG @@l § §gd 9w A
g ufafteat foma fiem 7 gam ar.

fafire st # afgadl & gom & awrr Rf.
BIECIES

ETHTDITUT I AT 4T THRT &7,

3. e ARG & 3 feenfdel & AR d@f #
e srgareET SfterY I garEr R o axar &
Td 3D AT BT B

4. wifafrs oramRieT & "Wa § g afifa d@mm B
3iffec Rurd # 3ow ME T gEf R 3Hadl dRar
IR &, db B wHRY aite faaig eral sk Raref
DI 3iTam B G TR P IR T ST CTETORI DT I
T AT 2.

6. TP AT & A1, vHer ydd 9y e o (fefae
TABR) B TR TS NfeT a7 o Feveam deelt &,

7. d% o w4 foxia SR Siaw gdee it o wwTa.

4.1.3 wHid dooi # sufefa

2011-12 ¥ |HLT BT 15 76 g o1 U 39 PR

&

e 1M FUPES | dodi A
RMmETE | uReafa
Soo! B T
N va fa, IRURS 6 6
a9 (T & 3ree)
S a v TEl (e & 15 15
37ezTeT)
Y v, <. Hifera, i 7 7
41 o, . HasT, HLH. 15 15
SN T.H.5, B 8 8
SN . . ST, IRPR gRT
it
A oA, [T, TRER GRT 3
it
1 AT FeoRk, TRBR GRT 6 1
Tifta
Aot AT gudar, aikd 7 5
it
it de Fawgr, wiRd =fia 8 7
Y. TH. O, SR 9 9

42 P ygeE afife (eaRiie)

4.2.1 gued

ot e (3nfdie s faum) dfd gam grRT T agd
% (der va fataer grgens ars T ) 1970 & fdila SR
sfeREAT feai 19 WRax1,2007 3R 396G a1 29 I,
2007 % for T TeneFT gRT 31d gae Afffa 7 sreger v
geer e, driucs fFeve/f sl Red d6 & Tifa
fe9Id g TRBR gRT GRT 9(3)(31) P 3ideid Tfid vh
TS UhEec ol Irafa & Fafid e & =0 H o1 ot
g, onfyer € 3R Fewre dsa gRT ORT 9(3)(EE)wE (3TE) B
3TaTa AT & 3R IR JId BT & (70 a1 kT A1THa
a9 3= R-prduTes e 8 8. 3reaet vd uaer feeis
Johb F eI BRA 2.

e do @ Union Bank
31w $3ar of India

37e8 &, 3esT da Good people to bank with
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4.2.2

4.2.3

4.3

4.3.1.

54

ot

Feere Az A gt wfHfa &1 Tod fow A aRa
WRER & e F TR PRIEOR Aadr fafsm amar aar
T U161 B IR, 0T TS §e¢ @I Sled |aer
YRTaT IS U4 Y3 St T 3rgATe, uReR siferger
3R foARRr R o, e 3R @ anfe R faar & & foe
fear .

o 9 & sos ¥ Juferfa

a¥ 2011-12 & AR yded afafa o 20 Job g8, form
JufefcT 59 IR & - -

R s1am FTh PiPIE | SoPI A
FeRAHuT | IuRRafa
Soa! Bt "=

Y T, Y. ARR, 31.ed .4 20 20

Y v, Y. Siferan, o1 4. 8 8

4 v, vd. Hag1, & 20 20

Y T, P. 34, B 12 11

AT AT 899, 9 8

mikd & i

9T de =T, 11 8

ik & e

Y Y v ot e ed 20 20

(¥re ot )

T, TF T SR, 13 12

YIRERD 2T

&, BT aTrar, 10 8

IR-IRBRT s

Y T, T, 3 3

IhHiT HHART e

Y v, 39, 13 10

YIRERG HaeTd

A 30T AR e, 7 3

IR RSB dIH

St & BT Yeerdrsi, 9 9

HPRI HHART Feed

g1, 37T 3AAT, 5 5

IR TWPR! Feers

Sifaw 3R e Saar yeem R et o udael afufa
(13T Uvs veeed)

Hque

& grafa ¥ e g8a & F=fdiad e g : sreae
vd yay Feuis, Srducs e, YRd IRGR & ATHd

g T di= 370 IR-eRIues f~reed onfie & sreger
vd yaer feere o afufa & sremer €

a1 35

37e8 &, 3esT da

)

4.3.2.

4.3.3.

4.4

4.41

442

ot

b = STaw 31 3 STaT UeeM & PRIl & T
P fau Feee Fsa o SR 3R i Sodr s e wdael
afafe nfsa o &, ag §& & At SHiawt o vgam, geaie
3R R R &

THRITSTR Ud TeeTed st 3 JufRerfa
a¥ 2011-12 H AfHTT B 5 do0b g3, fom suferfa R
e -

e o1 IS P | doBI A
deRFEu | Iuferfy
oot B FE=TT

S EH. ar. IR, 1. u.f 5 5

2 v, . diferar, &1 4. 2 2

St v e Heg & 5 5

N Eg. & ST B 3 3

Y &, dY. Su, 2

YR TRBR ATHAT

S .. T, 1

IRGR gRT A1

Y T G, 2

IRBR gRT ATHT

g, UH. U9 81X, 5 4

IRRYRB 291

Y &Y. T 9T (I T Ia) 5 5

S O TR, 3 3

bt HHART e2rd

2 v}, 2 1

IIRYRSD f~1eed

¢ @ IRURDT / v B Reaa et afufa
(EHGTI?TTﬁ?ﬁ):

Hque

IRYRGT / Fravidt & reraa Tee afafa & adurcs

feee 3k A Reeduas feee € aftfa & s
g1, 31 3aT, Faa e IR-BrIudd e ¢,

ot

JAaGdl XK & @ 49 & AR a8 gRT a8 df
IRYRD! / Fawdt & rera afafa @asngsie) &
o1 fpar o . I8 afgfd IRt & 37T, 9=l e,
9IOR YHIUTOH, ATHTET 3fE UT 7 89 Tl IORURST /
faeret & Rreraar &1 fraror By &

Union Bank
of India

Good people to bank with
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4.4.3 TS § ufafer

2011-12 9 & SR FHHTT &F 3 dob gs, fomH Juhafc

T UPR & -

e 1w

FTb PrABT
& ARFFuT

oo @) T

Jooi #
JufRerfa

T TAB FaTraT,
(3TeTET, T3S 1<)

2

2

8T, 37T 3ATAT,
(3TETTET, THITSST)

1

91 U9, T4, Hagl, &

S TA.B AT, BT

Y 30T HAR T,
ARYRSD TeeTH

NN || =

NN W | =

S O SRR, IhiT HHTART
s

31.3.2012 31X 31.3.2011 & I faxira af & SR ab

T, 3R 3R eifaa Rrbrar o g Aol =

W%L:
31.03.2013 | 31.03.2011
P g . | 1 Jua fa.
afpfoe | afsfom
U | 9§ & URH H IWRURSI | I N
F cifga foremar &
=T
@af & <RE U@ 1057 1385
IRYRDT B fErebraar
B I
{98 & SR IRIRST 1057 1385
F e w8 remar
HI T
s af @ g W N N2l
IMRYURBT  dI  dfad
Rrpraar o e

& fore arguTer e RY & wa § gemhd far &

45 o3 PR Fiaxor gfafea EEdieh)

451 gged

9 Ot o 3regeT vd udy feeIe vd / 31T PRIUTes
s qr a1 a1 feee anfia €.

e g

37e8 &, 3esT da

)

arfife R 2011-2012

4.5.2

4.5.3

4.6

4.6.1

4.6.2

ard

d% 7 IRT & MuAgdd AR & v Heed Jsad aF
RR 3TeRoT [t Med dF 8, fo=T IRt & 3faRor, gy,
ST Bd gwildhe YRR STRI a1 3111 T gt & ATPR e
g

RIS § 3ufefer

a9 & dR™, FfHfT B 3faR0T, YNoT, ST Ud §Wiide IR
SR SR 3ANE TR BRATS BT &b [T 19 Job 3mAfSra
CARICIS

% 1.00 FRIS vF 31fUs & @IS arel Al & SFS/EvT
2 Fes vsa ot faerw wfufy (eerfteaes)

URATT RTd I b UATH 3TRAIS / 2004.15 ST, UhaTAr
(Th) =.1004/23.04.01 T / 2003-04, f&id 14.01.2004 gRT
STRY feenfadert & 3r%u % 1.00 3RIE vd 31fers & erarerst
® AWl & AT 7g e Hed o favy afafa @
o1 Tohar T 2. ada § 9 HseT B eiRaTaRIeT it
(TET) ¥ 3R FRIST0T, Tifareid eRaToRIeT, 3iaR 2mRaT
/ 3R S @Tl, FTHADIUT P T & 3eaTe BT qII&ToT
spufera 2. afufa 3 og Y snifera & 5 ag d o evarersr &
o § FaR® TR T & S I Iad! BRa R WY
o <. g fao afafd 2 1.00 &I vd sifre & ararys!
& AHAT BT Ta=I BT F IHEUT 3R 3T R S DRaTs
ARl 2. Jofy e Aee o aarmaRien afafa g w0

J GIETeST & THT HFEAT BT HI ST BRAT STRT I,

ag @ o afifa & &1 & BAR e dr & qen
3T qHreT feed Hee & |HeT URgd @ ST ¢

qgeH

g foor affa, feers dsa & FrafaRed aeat & anfyer

IR Tod B TE 2.
37e7eT Ud Uy feerd
o dea ol erEuRier 9iyfa & & e

ARara Red § A &7 Brsax Hees dsa & ar
3T 9.

ot

39 foow wfafa &y & % 1.00 18 w3 fE &
eNETeTEl & A AT B FHIET Td IADT SRISEUT HRAT
BUREEEE
EIRETETST &7 HHTATIT aTell BIIYUTANT BIHAT BF G
o 31 a6 3R 39 R IS W 8 3Mavdd T
5 5T I,
@IS BT Uar o 3R/ a1 3T USeE a1 HRA
Rerd d o gfoa & 7 afe B8 0 g8 &, a1 376
HROT &7 IdT EIT 57T Teb,

Union Bank
of India

Good people to bank with
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Aetems / gfe Sifa vd agen Rerfa & gwfa &
3FIauT T ST 6,

gifeaa fear 51 w6 6 gratest & a9 amar §
TA6 TR R WP Ic=aldad of f~eiRor faar simar
2 doT e et BRars, afe IS &, dr 39 dehe
fgerar strar €.

eETerS! B GRIgNd B &g dRae a0t &
GgE B o JEMHD PRAlg B THIT DI FHIET D
ST ¥,

4.7.2 s
g afafy freafafed s s=ar g

AT B TOTET TG &g Ja .
Ateger Niaal vd PrivS Tl P idagdd a a0
TRABOT DI gt F 396 BRI DI THIET BAT

T FRaR 3meR W aRad=1 @1 JiaersHs s - &g
I YICHTEAT T F3T1d 1.

ardrg Rad §@ grr nfsd adstae Jar w) ufwmar
3R FrifTwET oraRter afdfa (@raqede) o

3T A B 31 <.

4.6.3 TOHITAES # 3ufefe

g 2011-12 & SR TG B 4 Sob martsia o 7, f5=4

BT G &ToT.
4.7.3 Segset 7 uferfa

RamIRel & srgue afgd 3@ @ def |fafa & st

T 2011-12 & SR 9 T @ 3 Job TSI DI TE,

Suferfer FreaR <& - o 3ol & &R FrrgaR €
frere oM > PP | doi e 1 w doi #
PeRFEEwE | Iufefy maﬁﬂ_‘qﬁ Fufrfer
Soa! Bt g . Riksall
S v @ AR, sege vl 4 4 A o &t o, srede vd 4 4
i1 Sers PERAE G
= S v, @Y. wiferan, &1
Y v, . diferar, & 1 1 x?rw. = : . 1 1
4 va.oa e & M 4 4 ﬁwwf Wﬁ : 4 4
N oE. B, o BT 3 3 U, aswﬁ 3 3
M ¥, . S, YRT WIR 1 1,07 T SR, YORURE 4 4
i) :
f vg.B ", WSR R ] Y O, ST}, T HHART 3 2
it foeers
& TA%™ gaiar, IR 3 3
jf%oﬁ%l YR, IRBR GRT 2
1. oA, 0. SR, SRR 4 P Y U & T, IR URD 2 y
IRERIG Feers
! £y v 3[4, IR OR® 4 5
47 TRY® dsa o) 95 o) Ued Jar aftfa e £
IR Retd d% gRT oI feenteel & 3aR o A & &7 Heerarsi, 2 2
Heel &I U a1 Fiafd &1 o+ fovar mar &, afifd &1 o7 AHRY B Bees
TR Ra7d I, SIa1aier & feaid 14 37 2004 & gfRua 1. 37t e, TR RNy ) ]
P e 7 fear mar . Rrrors
4.7.1 §ued 4.8 TRz o ulRsifie afifa( s :

56

[t # 376 e R 2

37e7eT U4 Uy e ereh / drduiad s

SRRYR®T & feal &r Ffafiea o arel af Feed

a9 IR BRI e

YR WoR, G gz, e qmar & fovmr ( Sfdr
T ) = 3799 TUYUT Uh . 20/1/2005-§131.1 f&id 09
AT, 2007 ERT AESAD &7 & Sl (Uewar) & quidied
ot & w1 T I Hag Ticied & Uh Al T B

G190 B 8. YR IRGR & FYTUT & AR a8 DI Th

oIy 3mfaa & = # urEd! & <r ufafafy

e g

JotHia &S TS & ToRr - iR wfifa derman g

Union Bank
of India

38 AT, 37eET dF U] Good people to bank with
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4.8.1 U :

o IRPR gRT AHT Feerd
o RS grRy TfHd Fews
o T3 fus

482 &1 :

IR TRBR & IRIG G2l & R §6 & QihIid
freoet @1 fov a9 a0 e weT Teg dreaer &1
FrerfRor &=,

4.8.3 3RYET 7 Iuferfa

4.9

g 2010-11 P SR 9 Ifafd FF 2 Job 3TN B 78,
o N o o \ o W
forer sufRerfa o eikr e E

e s1am I dBIE | dodi A
& SR | sufRerfy
Soo! I T

M . q. ST TRPR gRT 1

TS (37ereT, 3TREE)

A v & Fa8T TSR GRT 1 1

T (3reTeT, 3TRTE)

ST HT RATET, WIS 2 2

it

1.0 T SR, JORURSD 2 2

IREEIGH

AT 30T PAR e, IRYURD 2 1

ISEIE

1 B AT afife (ea=iet):

[aV [ e

dPPRI HU (3UBHHT BT 3SH vd 3faxon) srterfam
1970/1980 (@ 2006 ¥ HeNfed b 3MAR) &I ORI 9
@F IU-ERIU (300) UF (3TET) GRT U @F T8 el &
TN aRd g HRA Red 8@ 7 I agma dabt & are
% fewet & wu § gt fer v afear grT @ fee
M & foe faftre amg vd sugea wmcs MeiiRa foe
g uid 3 Igiaga dat & a8 § gafaa vt & foe

AT Ud Iugad HMEsl W URYA SIarsier |.arim
F.47/29.39.001/2007-08 fe=i® 01 FdaR, 2007 SR fHar .

oot o e & fp 9 arfefam & aRT 9 (3) (i) P Fafa
g Tafa feeret o arg vd Jugaa Refa & fefor
& fore = feferora @ ufthar a1 & foe Fmies afafa &
TS . &R, d o HRIDT BT AT AHIT BT 15

491 FUed:

492 o :

o = fecioi & B o fomieR o ik gafd s
B AraTd Iugaa el & Sia A

o g @ b o el AmEs e (i) et T (i)
faRrustar &1 srgwa ©d ar (i) 3 RIS vd SRR
BT IR-3FIUTC A TATd MR / U=aTad IFeaR
BT dF B ars # HeU® b T H 310 Heied] Bl FTH
T oopiae dr der T8 FRaT 8. 39p NfalRkaa, fear
TR / Fame TRl & 3WEaR & aR H yfagpa
= a1 fearferam srerar fostt d@ ar e fawia
HT B3 01 § I B T IHCAR BT 9 b
e ¥ fded 89 & foe 3/ vd srgugad R .

o gITeIRd TUT & IMYR W, AMHT IfHfd IR
DI TBR B AT 30T &7 FoTg R 3R 31mazad
JS S R 3ugad UTIBRT / Jfaaal & daH (gare)
T R AT $F STUETAT T 3FuTer g fasar s
qb

4.9.3 e 9 Jufeafer:

Jfafa & af 2010-11 & RW vF dow duF g;, foaw
ufReifer frrergaR <&

e 1M Fd e | doB A
F AW | Jufafa
Jo! @t =

4 o o Tt 1 1

BT M Hatar 1 1

Y & v HeerateT, 1 1

STIDRT HHAIRT THGR[D

4.10 Frve & wafyafufy i)

4.10.1 Woe :
3ree vd gay s
HRA IROR GRT A1 HeTd
aiid. Tiffa s
4.10.2 Bf
7 Iihfd 3w driuds® U8 wha VIl H ueEta & fow
31t o1 T TR & ATY-AT1T 3T Ya e U Thal VI A

I / 3FFATGA 9 B W SATIHIRAT §RT fET T8 3ramdesi .’
TR axar & 31X 3o sdues Us J siftreiRar o Jare

SIRY X Fae Amer w ol e 2.
fovar T &
o O IR BrIuE® Wdd Feerd
gfAae 3o @ Union Bank
37e8 &, 3esT da Good people to bank with
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4.10.3 =N & suferfa
af 2011-12 ¥ AfHfT o 1 do g8 fome! uhefiga rer @
e o1 ISP PP | d5bT |
& AR g | ufafa
oot B FETT
Y UH. 9T, TRIR, 37eeT v 1 1
gae fees
A v, 6. o=, TRPR g 1 1
EIER]
AT HIT RHTST, WIRS gRT 1 1
EIER]
411 el o yaafa afufe - Gabar / IR-gadbar
4.11.1 9geq
3rezieT vd ueey e
R TROR gRT A8 916
wiRe. =rfia feers
=90 tfalkaa, srfues feoe o 59 doar 7 faow
3T & = # 3ufed &
411291

gz ofafd fauer smaR R gddbar, R-gddar daen

SRS AAr 3R faumig Sifat ar aever dRdr 8.
4.11.3 SR - weadan/R-wedbar 7 sufkefa

JfHfT @ a¥ 201112 & RM 3 dob FUF gs, forw

Juferfer TR <8

e s1am T prdee | SoB) A
Fakm | suReafa
g do1
3 =T
Y T, Y. ARIR, 31eTeT U 3 3
gaer e (3meT)
Y &, dY. ST, HRT TRBR 1
EliEGl
3% NS Q%C‘tﬂ{, HRT IRHR 2
EliEnl
ST T TG, HIRE. 1 1
ElEG
a1 e Rawer iRd. it 2 2
4.12 et 3} vasR afifa
4.12.1 gue

afafa & srezer v udy fewe s3itvar erfues Fees
JoIT IS & Fewd 2 &

412251 :
1. fr=faRa vegsht & wiaemor iR e

o  HY SHEd AT T HIed 3TaxTeT Bl gl

o g yfaqumsil &1 smefvd B 3R 396 fomrg &
o1 gomret, ufepan 3R TR

2. & & T WIH R AR M arell -eed gae= Jorer
GRRACEARHE

o U TN &3l BT URGRI [Ta 3T
o ¥ TP BT (GBI FET HIsdd Yo AT

3. d® & 3Mfd 3R ek & aRRefwl & sgea

QO

Tt B B8 e BT
® [RIBR T ArcE
e wEld
o AT
4. ufdeor
o faf¥Te HRIGRT Hrere ufdreor
o I W T DI HHT FIRIEIoT /gl
5. TIR e T ST BT ISCT e

4.12.3 TR affa # vt o suferfa

e a1 W FP PP | dod A
FeRFTmw | Iulerfa
Soo! B T

Y vH. 4. AR, 37eTeT v 2 2

gaer e (3reTe)

A1 v o gegT, S 2 2

e, . o, i 2 2

Y T T ST IR &R 2 2

IBEEGA

T ST Geer, AR 2

TRBR ATHAT

Y & Y 7@, TR 2 2

AABDR

T 3R 3R AR, T 2 2

TATRDHR

4.13 fRee! o gl o afufy
URdT Rad d6 7 ST Ta- 3Tl & afd as dr
ST W IV dnfeei= & 3R &18 & 3’k 9 fawr of
Feitem & foe st o afifa e @ dwgfa o &

gfaaer do @ Union Bank
31w $3ar of India

37e8 &, 3esT da

Good people to bank with
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4.13.1. §9e :
o FHUS Fevid
o TS MeTId
o 1 Waad frawres o ves afffer o sremer &
o TR 3mEeT favme

o T Ya AUBRI - (6 P 3EC! BrAf & T HET
EERIG)

o 3Tl UM 3R AT axAaS FT 3R

o g YA BT feh Tder ¥ T U fcieb AT
ufesar &g &

o T Ufic F=AT 6 SRIGRT VMG aad # 3Mscr
o & ey afara €.

e U Udl &A1 b uded 7 U ufehar 3R FaER
wrfue foar &, foemt g gftkaa g & fo smser
BT HRIGR H AEH 2.

o g ghHPaa &= i smget o AveaTd AT,
BRITRT Aisa 3R e fEem & 3w 8.

o IE YA BT b Jecr & Iaer Siaw 3R a4
® AgeH & T 2 3R THBI Tolc DR B
LRUES

o UM 3LTaT & Uit & 1w smawae smser Tt
& G T T & [0 Y& GRT Igh Ui
3rs1avT 3R SEET TRret & N iR 3w & IR
# I weRrg Anfeet e

o P P YRR f9bRT & fote e faer 7 3faa Hge
gifad &=

o 3Sel IREH 3R EEvT & ganT & IR H STHER!
I &= 3R ISt SRaw & 3rysanT & fae yee
B IR BT T BT,

e 3ES WHIfadl & dEaoT ¥ aRS YdeH &
FeTesT &1 Jedidd B

o 3T TRIY g el ARG (3275w, BT ar
it ST & aR )

o T Y AT I 3MECT A1 BRIGRT FTHT 9 ISR
RN AT & T5TTeT arferdsay ey fHerar &,

o P WR W IS W T B dlell THY AT Pl
goderT 3R I8 uar &3 {6 gdes & u ameet
SirEm yaed & fore e €.

o JIMEE & FMBHS IR BRIGR # 3T6 AEH B
TiYer ( sraf e & 3T oy e <@ &)

4.13.3 FRee! 3 31 Iy do o sufRerfy

2011-2012 & SR Ifafd @ e dJob & 7 3R 399
frfafaa 3uferm ge:

R eI FH PPN | s A
smafsadest | uferfa
G RiRcs]
s Tafa 1 1
(3TET&T 3MS T IUTITA)
St 0.0 HEET, B 1 1
S OB, BT 1 1
S &r.ew 2, 9e Heee 1 1
Y U1.0eT. 9ReT, 1
TERT TelEDR
9 31T PR Y, T 1 1
(9T G ITHRT)

414 TG SN 3FO o THIET &g a8 B At
4.14.1 Tge
HRIUTAS HeedH
PIS d Feed
4.14.2 T
g8 TAUIT @il W e diad & .
4.14.3 fcwrdl @ v ayferal e wfafa & sufefa

2011-2012 & SR IfHfT B 3 Jodb Mt o 7 3R
g 3uferfa @

R s1a™ Fh PP | S A
smfsados | ufefy
@) S
s g i 3 3
(378 TAUIE)
S U0 HEET, B 3 3
A TP, BT 3 3
2 &1 e emi, 9o fHeue 3 3
Y & o7 gerars, 3 3
3B RT HHIRY Fees

Z@Wﬂég @ Union Bank

37e8 &, 3esT da

Good people to b
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5.

5.1

60

ATIROTTHT B 5D

freer 3 auf & SR 3TN TRURBT B AR dodbi

& &R frgeR E

Tt IR HRIS) The &b Fact IRIIT MR TR R TRPR
P JTAd B, SIRT B 3R 3nafed = o1 fa9ry daed.

5.2 209 2012 P §§ TR WA 866
Yo BTwey | faeie vd wwa w I v fEwdsea:
IRYIRB 22 3, 2009 T AT ®) JdEmAEeRatE & fafew 76(1) & IR
et & g | ame: 10.30 w1 | siffseriRam, & % 10/-(300 T A1) 3ifeha Gea & 1,43,11,631( Uh XIS
& fere arTeRo = drersT, fore foRTeNNT TTRg TURE 89IR ©F 4 3hd) dd sidael IR
ST Fo ares! s, e, JfHa & 3R T 248.05 @ R I P AR T 355
: TFE-400 020. PRI I TIuT BHRIS)The & dacT aIdT MR IR HRd
Wa’g 223‘32%(;3{ TTTW% TRPR BT YT B, TR B 3R 3mafed d<y @
S 400 e f’EF-l'Q'IT @) IdqErEdEem et & fataw 7e4) & sHER
T T, T, % 10/-(29 &9 A1) 3ifchd Hea b 2,62,16,620( & BRIS
TIE-400 020. IS @G AI0E §9TR B 4 a1) dd sfdaer 2R gioa
wodt afs | 2o, 2010 | < A maﬁwms.osa%‘ra?iwﬁwaﬂ%%gﬁs@gﬁ
T d56 | 9T 4.00 g3 sitteaRaT. % T BRIS) hE b gacT IR MR TR HRATT STa= ST
Y drerer, femrem T 3ty a1 RA shaT @ e easmseh e fafie
et U8, TIIT, TSI BT YT B, TR B 3R 3mmafed o @,
TFR-400 020. 3 Fdedl & IRV § d6 B Badt siras a3
SRITERO 29 A, 2011 ST ATGHe 3TIE € 9T g3 3R 30 #IE, 2012 BT 2,62,16,620 IR
S dow | 9T 1,00 T @3 \gé @, B STRT e T8 3R HRA Sira arHT e b safed fahe .
mﬁgﬁ’ ﬁz R TRER 3 37 q AIET € U7 el gar &.
THI$-400 020. 6. UdCH:
fat arfie® 29 37,2011 RTHT ATGHET dp, Srar fafa siftifram 1949, SHHRY ot (3uHH!
M dod |9 3.30 96 3 \33; XIH, & T 3751 U 3iaxon) srféfae 1970 3R I adwa a6 (yae
?ﬁaaﬁgfs, S vg fataer graem) arsHr 1970 gRT Mafa €. 96 7 e
332-406020 2 e & i 37 Jaiiag ufaom! W, 3 o 78 & ) 37
: sfefromt & stavia Fmfia sRe fem ( srfq ugde
S B 012 \TIE SR TRERY 8 ¥ o, Ry e, S vt st £,
E A0 _\Eﬁs éis & T TS BT WS 49 I AT ab & an A s a8 F6
g’@é-406 020, TeRmiERlT &1 Seetar 7 SRal 81 U dd Pl e H IW@d ge
. N Ig °I90T B S & 5 S JRNPR0T TSN 5 @ 49 B
TR “'”"“ﬁomﬁ&imq*ﬁﬁ%ﬁﬁﬁ%@ﬂ{aw T vl sifard sremsit & e @Rar &, 3o @s B
& TR FHIORE st IR-31fard sremstt & Fefera sgura @ TSGR
29 9Tl 2011 B g2 SR AT S o 39 Rurd # &1 7 2. @z gry FefRa s yape smame
JarEmaERR)atom & fotom 76(1) & IER FRTgaR
% 10/-RTY & A1) 3iha T B 1,92,14,515( TH BRIS i, e sraResfie :
IHd @ TIeE §SIR e W UGE) d staaes R ghoia ReBETas R o amr =g 3k )W ot
T 3R X 354.94 B X F el TR X 682 TRIS(TE i ofvafies o7 B o # s o e
Z@Wmég @ Union Bank
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WER GRT FHI-IHT W IAC AR b (T v
fafger yraem) =T 1970 & Ws 17 & wdt B
IR fepar ST &,

Jrezer vd gde e qur driues e B
HRA TRBR §RT FAE T oMt & SR misths
&1 YA 3R e At vd forr s & gfagfd
@ e 8. gofdtas sriues o Fyfad & swa
T vd ot IO a6 ( gdeH vd fafaer graer )
IS 1970 & W8 8 & IR &, Tres fovaa faawon
ot o femforar # feu me &

Aeeaquf A= vd 3nf¥fe wereil o1 ude :

dfm sRIER @ amr ufsar & sifaRed, d6 3
8 ¥R W 36 & Tl & A9y gfagedr o e
H @ gU U Fadd, Feedl st gae, 3
Tead Hurar a1 Redert anfe & arer oo a1

et foslr o Jer R Bie 3reids ar amay e
THITST 7T 8.

THITEYE5 GRT &% gRT 4 e (. 06 ¥ A1, 07)
d6 dfere HaaeRT & wIeT, gar e 3R Rard
TR DI FYIT TG T F1 T & BROT O AT
faror siftfram & arT 12 & 3= fowreRar @
ORT T B I & BRUT T 1.00 ARG yfeE & fesma
H AR 4.00 TRI & YA &8 B aR § &R §RT
fua & 7 & 918 vaeeRT I gfad fear s &
fo af 2011-12 % &% 7 39 g 1 YA o fear &

v) T gt

dF 7 I I AT AL B 8. erRaTIRIe |ihtd 3ad
T B B B 3afd TT F TEET BT 2. 5qD
sfaRkaa, g O ffde foar sar & 6 fesir o
PR BT CIRETIRIET FiHieT I Fudh DI I AT Tel

HEAYUT oe & Topan &, foteieT eaera da & feat T e
J AT & a¥ & aRH IReriuas Feee sk §6 . . .
o Tt vd faeesor
S e Y e <imer a dre E Ea V) SeETEEre
Iffe Rard & 3 fear mar g

d o g wnfta yer & @ 6 59 amen et ar _ = et w
375 ReverRi /a3 wdfe aof eray g 7 SHSOrd 6res
sidfere e a1 @ farar-faref o< o 21 o 3w o ¥ R, Tt ok i facver ofkomT wrifae
afuferat 3 s et ot 2. e (3TUST), W U SHa (3E), Aaura (Ed,
Adife frfe, 1se Frfa, sftrrh frfat snf & Rt (RIS et 3ol FHER wif F g fow 1
3R : 2. 3 gy §6 @ dgdIgc www.unionbankofindia.co.in IR

o eefrr 31 & & gr1 oy o9 fasift, afera
m.aﬁfﬁ‘é"‘cﬁff WRATT STa AT Fm-uesms B 9 ‘ﬁ(’rﬂgg ~ W? . ﬁ_\q A 3 o
mmﬁaﬁw%ﬁmW?mwé S g 8 - s
2,62,16,620 YR 3Mafed &= 3= gfaer gam # _
TR @ 2 8. YRURSI B Yol
§ 3 HG-EET W GO 0F B gHT B amikadg 81 0 U s anfottods & &, ot ger srafed gog
a7s TR iR &, sy waifer e R % kT 8.2 2. 31 91 2011 BT <97 b fafig wmt # § & o 3,201
F & e (U 3TTa=AST 2T Afed) SRAT3i &7 Head o,
fferar vafia Be @ geifie 3 g wiwar 82 d% @ IR JHE IR TER AR LI RR TER A
I BT 3G B B R G qgr @ §F B Jrag & T 395 i epd HIg 1 UdR & -
rgdIae AATEHT B GURAT o7 TAT 396! TN IR TR, T (See) 532477
g0 & ford o mar 2, T IR GISTR (TUHE) UNIONBANK-EQ
dsvd A faciiar af 2011-12 & feTe AT Jraear e BT I
e 9 &% dRH d6 W R O wie vava, IR AR BT 30.4.2012 & T @ fear mar &
Jar a1 3+ wifaftrs wiferaRor gRT gat SR ¥

Z@Wﬂ?g Lm Union Bank
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3% 7 wHg-aAg R NIRRT e (6o 1 vd 11 g3 & w9 § IR uRadHra-ats IR e €. 31 A1 2012 @ acietia &Rt R &

Rl T A akig | Rugaar fafyr FHER % ETHIMFTA .
R W) Fq)
Vi 250 03.09.2003 03.05.2013 5.95 3MSTTS 692A09068
il 450 08.02.2005 08.05.2015 7.15 3T 692A09076
VIlI- FerfE 200 23.09.2005 23.04.2012 T+ 55 AT ST 692A09092
vill- aa 600 23.09.2005 23.04.2015 7.45 3MSTTS 692A09084
IX 200 19.05.2006 19.05.2016 8.33 3MMSTAS 692A09100
X- 929 &8 300 10.10.2006 EIES 10 9§ db 9.45 3MSTTS 692A09118
10 a9 & 3IURTd 9.95
X- T @8 3= 750 16.10.2006 16.10.2021 8.95 STSUTS 692A09126
TR -1l 10 a¥ & 3IWRId 9.45
XI AI3R SR - Il 400 12.12.2007 12 .04.2018 9.35 3TSTTS 692A09134
JoH &8
X| 310K &R - | 200 12.12.2007 IS 10 9§ d& 9.90 SMSTTS 692A09142
g g 10 a¥ & 3IURTd 10.40
MBI 200 09.09.2008 RIS 10 9§ T 11.15 3ETTS 692A09159
10 a¥ & IWRId 11.65,
afg a faee &1
3uan 7 foar mar @
Xl B3R IR I 400 17.09.2008 17.09.2018 10.95 3TSTTS 692A09167
Xl TR AR I 200 23.12.2008 23.12.2018 9.50 3STTS 692A09175
Xl @BRETR I 200 30.12.2008 30.12.2018 8.60 ST 692A09183
Xl IS 140 30.03.2009 EIES 10 9§ db 9.10 3MSTTS 692A09191
10 @ & IURId 9.60,
afe 7T fawe &1
3uanT 7 foear mar @
XIV-E 3R =R || 200 16.06.2009 g 10 ¥ TP 8.85% 3MSTTS 692A09209
10 9 & 3URId 9.35%,
afg an faded &
39anT 7 far war &
XIV-at 3R &R 1 500 25.06.2009 15 af 10 Y TP 8.65% 3MSTTS 692A09217
25.06.2024 10 a9 & IURId 9.15%,
afe ai fase &1
3uanT 7 foar = &
XIV-3Y 3R EoR 500 27.01.2010 1599 10 a¥ g 8.55% ST 692A09225
I 27.01.2025 10 a9 & IWRId 9.05%,
afg 7 faeeT &1
3w 7 foear mar &
XV-3 3R &R 1 500 28.06.2010 1599 10 Y TP 8.48% 3MSTTS 692A09233
28.06.2025 10 a¥ & IURId 8.98%,
afe a fase &1
3uanT 7 far war &
He 6190

g Y qf8 AL (P Taweisl W YAas & 3R 9 1 Tih Tadelst Bl 2012-13 & fe7e AT Fellasar Yed B YA B e 2.

a1 35

37e8 &, 3esT da

@ Union Bank
of India
Good people to bank with
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8.3

8.4
8.4.1

8.4.2

8.5

8.5.1

LI
d% & fced #ee 1 9 78 2012 1 Mo oo # fawia o & e 80% 31fq % 8/- Ui AR ATHie B R B 2

e R dos 3R faaia st & =R

e areRvr dos & faazor

ot 3R A R foaR fowel & fae a8 &t do | 9 78, 2012

e AR do& o fafyy, a9 3R w= f&.26 37, 2012 T 3TORTES 3.30 F

T AIGH S Ra™, & Hicr,
fe=Tem aTeRT U8, Tie, as-400 020.
a1t RATE v a1fifcs ATemRoT d66 & AfeH BT U90T| 29 S 2012 P AT 396 I

afedl & da e @ fafd 3ifer areT T YA F & feTw 23 517, 2012 F 26 7, 2012 @ AT
B fHeras)

AT P Ira o fafdr 6 ST, 2012

fofa deisz

fawira af 2012-13 & fawiar aRomT & gon o Ffaa faferat fFefafed &

farita aRom oo 3t FHAfaa foafy

30 3, 2012 T FA AT & faeira oo 23 JeTTs, 2012

30 fdaR, 2012 &1 T fowmel & fawia aRkomm 22 3TFER, 2012

31 fedaR, 2012 T g fommeT & fawira aRomm 25 STal, 2013

31 919, 2013 & 991 faamer & fawira afkoms 10 93, 20113

IR SieRoTyoTed 3R et ot Rt o1 fFraror

d a8 giHvad oxar & s T ARt &7 3R0T @1 IRgd B @ i I 1 718 & 3fex o fear Aw. d6 71 2Rl & siaror 3k
3T At amar ) foar & o & & 2R afaxor atifd 8 2

fa. 4o & srfoa & dufeq &1 S €. TIRIRS 30 3R0T faerg 3R 377 aarast aun Rierd fegR 3R 2R siaRor
veic @I HAfdiad od )R Ha Adbd €. 96 7 310 U By, Has § | Haee Jan gHET R1ud f6ar 7. SRR
3T Forradl & e Haws Jat gH & HUd aR Ghd 8. JUIaGal BRR & @UE 47 (Th) & 3ER AT 596 37 S

investorservices@unionbankofindia.com z.

ISR vd siarvrvsic e Jame gy

Wie = §1-5 UTe &, I o, THS SN, A=A IRedl w5, deara srafed, 239 faem waT anf,
37RT qd, & - 400 093. RI7 dige, {as - 400 021.

B -(022) 66712151-60 B -(022) 2289 6643/36

theRT -(022) 66712230 thaRT -(022) 22025238

's;-ﬁﬁ: ubiinvestors@dfssl.com 's;-ﬁﬁ: investorservices@unionbankofindia.com

d% 7 30 Je¥Tge R Hawd FaT S &R & TR, §eltdse SOR/ATHT IRT & SARUIITUISRT R & TG H 3R I8
TC g1 B A & §. T BRIYUME 3R TerRarasor dF 3T I F03 & [0 $dT ST 51T T &.

ST [THAE

IORERDT BT THTI BT T I 19T & & IATdT, S 30T dRB I TR 3R 377 3t & d1eay & 9wt & ey 3
e §E T &,

T 1 o7 T wA H Frtaiad gel R SR fear

| BEE BrifTE

Il 37ec ATHie & &TaT R 3R § fgavor / araier §8e BrH &l 3ra a3 0.

. SO AT & HATAT, HRT TSR GRT DI T U8 P 3FHT HRURC T4 H TR 3Idoct Tgel B -ad BT

e do @ Union Bank
it 3R of India

37e8 &, 3esT da Good people to bank with
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8.6 TIORI BT SFABROT
d% & ORI &1 Ha-fama Afaria: shite wu # & g1 8. d 1 a1 fsuifseRar aur Jema faagRers fenfsrests fa. (ervaeive)
3R Teor fsnfsres afdes @fsam &7 (@sivaea) & 6 & IRt @F it T & =K fhar 8. d6 & sfFaer IRt & fae
3 ISIN ®TE, INE 692 A01016 2. 31T: I8 3+R1e 2 o5 4iifass w0 # enfRa IR oRes 31 feq # 310y SRt &1 ghife o,
T T QAR JHIUTIS of STTHRET 3R IR GHIOF & W@ ST / TS 8T ST IRIE ! IS 3 ad 0. $Hd 37641 I8 3¢ goad
TRETT (FBAIHROT) T G T, T s 6 & AR BT BRIE - fap! d5aet srife & w0 7 & fovar 3 adwar €. 3a9 amiTer yiaH
Y 3T 3R ST 3 87 D 31.03.2012 BT ATRURDT GRT SHE B HHcTh B H I T ART BT {01 FrgaR & -

IR URD! B T R B T AReRAT BT %
Yifas 66,271 4,10,96,237 7.47
B
[EEIER Rl 87,497 19,84,32,399 36.04
RIS 57,050 31,10,20,399 56.49
ol 2,10,818 55,05,49,035 100.00

390 rfafad, Tal gRT STRY URUA & 3FRUT § ¥R TIce UhTEe/dhu-r et = o fmrer SmemR o 9raR gt eraroRye
&1 fer fova. SRR qat & A & SR Fel &F 98T & STRIAHIdROT / IRERATT H 37271 ST 3R & Ui H ®rg fawita
8T uriY Y iR it yomer T e gomelt ¥ <@ T ot o fenffha gt 3 frer g 2.

8.7 FOIGGI® [T HaT / o d & @l § e 11
Jat T T FArag Hulat gRT FHawd! B 37 RIMT IR e Soiag - FeraniT Afds (TTaAIes) & SR aTHTer & fadzor &

fore femforest gRT vga a6 @l & &RT &1 AT a1 3if+ard & fear &, STet $I0H AT uae &1, A2Md saagi-d FeraR
A 7 89 R I FHaeret o arter faaxor & e faradt & Areas I BRI vd 3ueed 814 IR 3 @ b faa=oT 4 gied dRam.

SURTRT & 3TCTAT, §cb =T TN BT IbH STHT BT &b 1w Frferad a=ieT 3ra=mar &
Y IORURS! & Wi A W I S GRTATHI &1 Y™ 531, F5d @ gftom do 3ife feard &
FmTeT 2T B gARI J99Ee www.unionbankofindia.co.in TR 4T 3uee & 3iR 29 a1 Ruie #f ot Terr fovar mar 2.

IR IR I 3R & o5 I amter o ifeT 395 @r § FEStar 3 ST )T Gread axe &t @ & forgR 31k 3aRor veie
71 fEmfaret gfaemm & T 30T 8T 31R q=T @rar Hax S 3 forar & 9@t 3iR q=1 @rar Jex 7 8 W dF B SIS Ardier arke
STRT &=AT BT 3R 39 R IRYRS o @ BT Tqa=oT G &N .

8.8 SISIR rd, ¥R SR H Ha-fawpa foe 1 2Rl oo 7

HIE drews L4 diews dHaw
ITTH A HTAT (FTAT) 3T dH H HTAT (FET) RSIE IATH
R) R) R) R)
3 11 358315 317.00 883551 359.95 317.10 8680748 | 19811.14 18976.19
Il‘gf 11 332.25 286.10 2813803 332.90 285.45 17969096 | 19253.87 17786.13
S 11 327.00 287.50 743806 328.00 288.50 8331834 | 18873.39 17314.38
GLFITg 11 320.20 280.60 2055047 311.90 280.80 19602317 | 19131.70 18131.86
SR 11 294.65 225.50 2101620 295.05 225.00 14603561 18440.07 15765.53
Rgawax 11 259.95 224.55 1929054 259.80 224.10 17107820 17211.80 15801.01
3IFqsx 11 260.90 207.20 7788380 259.70 205.30 24424781 17908.13 15745.43
%X 11 234.15 197.25 1742280 234.00 190.25 11018611 17702.26 15478.69
e 11 227.85 155.50 1891629 227.50 155.45 17444500 | 17003.71 15135.86
AT 12 232.85 165.25 3905495 230.00 165.15 34262670 | 17258.97 15358.02
RERT 12 273.85 221.30 3540384 274.00 220.65 33432365| 18523.78 17061.55
AT 12 249.80 208.60 3024115 249.70 210.00 25443873 | 18040.69 16920.61
31/3/2012 234.85 235.80
BT Af~T qoa
arsrwq:«ﬁm 12929.64 crore 12981.95 crore
Z@ZITrI Union Bank
wm;g% @ Good peope o bk it
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gfom d& sam deas S¥ew

s dieTs AT B
gf-o= e
400 25000
3507 .\H\ 20000
T 300+ r~ 1
E igg: -+ 15000 E
E 150 L L 10000 E
100 + L 5000
50 +
0 f f f f f f f I I I I I 0
N NN KRR DN R RN RN
o ) . .
|- 3R (3.) s F=TT
AoReRar o1 faaRor

TRBR BT LIRYTRAT 29.92 FRIT YART & &, 3T X 550.55 TRIS B A oIRT Yol § ¥. 299.21 FR1g 8. feaaid 31.3.2011 o
31.3.2012 BT IrRendr &1 fgaror T ypR 2 -

AT 31/03/2011 TAT31/3/2012
IR | IWRURDT | ADT | WD | FADI% | IRARDI | FADT% | IR DI | FADI%
Caksice )| % kel @ HE kel

500 d@ 181521|  89.74 27088868 5.17 189985 90.12 27397457 4.98
501 ¥ 1000 16534 8.17 10739973 2.05 16482 7.82 10758614 1.95
1001 ¥ 2000 2817 1.39 3845422 073 2922 1.39 3982310 0.72
2001 ¥ 3000 499 0.25 1226059 0.23 548 0.26 1353287 0.25
3001 ¥ 4000 179 0.09 629641 0.12 176 0.08 616801 0.11
4001 3 5000 85 0.04 394206 0.08 90 0.04 418368 0.08
5001 3 10000 209 0.10 1518444 0.29 200 0.09 1430925 0.26
10001 T FUR 438 0.22| 478889802 91.33 415 020| 504591273 91.65
oo 202282 100.00| 524332415  100.00 210818 100.00| 550549035  100.00

§ & 2R BT 3ifehd YT ¥.10/- &, §6 7 YRS TRBR BT T 111 B & FdD1ieies 11X Fadl axiadm IR Ry e €.

gfaaer do @ Union Bank
it 3R of India
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8.10 SraRenfar &1 det
fae@ 31.3.2011 TUT 31.03.2012 BT § BT AURETRAT BT Yoot AR T -

66

g7 31/3/2011 g2 31/3/2012
YRRERS DI Soft e PRt Bt FADT% e SeRT ot Fw=T FADT%
=
YR TR 29,9214,515 57.07 29,92,14 515 54.35
SYfTaTRIT (T3S aTs /3T=ial/ 7,90,67,763 15.08 5,30,01,494 9.63
TR3TRETTS)
Joo/fatra T=mEE &. 1,83,13,578 3.49 7,27,85,880 13.22
RIGHE S / JLl3Ts 4,62,26,261 8.82 3,12,75,764 5.68
T dufai st fmfha Herrgwe 3,45,16,325 6.58 4,66,99,050 8.48
TarT aRArRT 4,69,93,973 8.96 4,75,72,332 8.64
aal 52,43,32,415 100.00 55,05,49,035 100.00
&% & 10 i SReRS! B
31.03.2012 BT INY 10 IRYRDI P TTH IAUPKR & :
®. M IRRI B ww=T G BT %
1. | 9Rd & Igufa 29,92,14,515 54.35
2. | R Sia T e 4,77,44,300 8.67
3. |TISIUHRNT WWes @Eh sTURY &. ol 1,46,97,908 2.67
4 | THSI3E osh STURY HuAT fa 82,78,585 1.50
5. | ToReT TaE® s99aR™ HuAT o, 69,37,102 1.26
6. |UEIMSHr 31T STSaT T @RT UV UhS 69,15,316 1.26
7. | Prend ARIYN sdvcHe fa. 63,07,816 1.15
8. |veImSd 3T gfsar Athe ©ey 1. 46,50,577 0.84
9. | dTST TS Te% STARY hu fer 44,98,384 0.82
10. | CTSIEHR g¥C! U fT-TIEIudsT S-200 BE 38,55,000 0.70
FeT 40,30,99,503 73.22
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8.11 3TaTaTghel/ 3Teec ETHIST

3G ATHIET W § TT7eT 37dRd B ST @ fafsr ¥ 7 a¥ ad aier &F k¥ & ardT 7 fhd 5T IR a8 Xd aere fereror v
TReTor FTer 7 37qRd PR &Y STEAT. 39k 916 T § 37dRd 39 IBH & (a7 Scb 371dT 3o [IT8r & TTUeT IS STaT &l [haT ST THA.
319 A Oy amren der fafis amter st & dmet e g o sifaw fafer o gt frargaR & 8 &

ATHILT BT 3rafer oY arrer o1 aferera TATHA B 3iferm fafdr
TTHTET - 2002-03 & @ 21% 15.10.2013
3tafe @rdrer - 2003-04 20% 15.10.2013
3ife emerer - 2003-04 15% 15.10.2013
3tafe @rreT - 2004-05 20% 15.10.2013
3ife emever - 2004-05 15% 15.10.2013
TITHTET - 2005-06 & forw 35% 15.10.2013
3IART T - 2006-07 15% 01.02.2014
3ffer @THTeT - 2006-07 20% 27.07.2014
ITHTeT 2007-08 & forw 40% 08.08.2015
TITTET 2008-09 & faw 50% 02.08.2016
ITTET 2009-10 & T 55% 09.08.2017
TITHTET 2010-11 & forw 80% 08.08.2018

5 SeRER®T 3 310 d& Iwfaa arrer yTa 7 fordr 8 srerar % a9 7 f6d @, 3 sy 2 o gemey s arar d6 &
fraere Jare g a1 ASRgR @ Srefoey uRgd a. $9™ | ted arfagfd ai &1 URed b f a8 (www.unionbankofindia.

co.in) TR 4T 3UcTe &.

8.12 3TREIHd IR
g SHcwad

&

BT FRR H &1 & H T AT 37207 WS 5 T S 37T SRTaIhd AT & [e7¢ ThaHM UGld, & 3iavid db 7 Jar
gRT e vl & e quf #Re & are A 2010 # v Srife Idq () @ @iel 8. 36 gRT 3ded! B a¥ 2006
7 §% & THUIST & T AMETCd IR, F {5l aariic! BRUN I 35 HaTed siic @dl # o 7 fou T8 &, 39 @ #
e fer e €. 59 @ 7 o8 ¥Rl & foga faarRor ga yaR &

IRURD! DI T TRRI B e
g 3dd @T ¥ 01.04.2011 BT 9 246 31,137
fawira af 2011-12 & AR 37RO 2 FUD HA 0T AIRURDB 6 1,345
ot af 2011-12 & RM 57 IoRORST &7 IR 37dRa foe 6 1,345
31.03.2012 BT st T9F @i H oY 240 29,792

FW 10 T 29,792 IRT W AET PR a9 dh 3790 [hr T & 59 9 37 IERT B Tl ATl 1T &1aT T8l R &.
Hifes wad

BT TR H &1t & H T ALNET 37207 WS 5 U 3 31T 3TaIdhd ART & [7¢ ThaHM Ugld, & 3iaiid da 7 Jar
BRI 3T gl &1 BRE Ut =T & §18 WIE 2012 H U6 ST 9 () @i @ren 8. 3 gRT 3ded B ay 2002 §
& & SN P THT FIRY IR, T35 B aR F 317 db arar T&1 har mar 8, 39 @ § afd fer e E gw @ # us
IRl & foga faaRoT gT U &

gfaaer do @ Union Bank
it 3R of India
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9.

68

YRR P T e} @) S
gMie 3dd @ § 01.04.2011 BT 9 AN & GIDGE
foeira af 2011-12 & SR 37AROT &q HUDH B ATl JIRURD GIDGE GIEE]
ot af 2011-12 & SR 59 SRER®T & IR 3faRa foe GEGH] AN &
31.03.2012 @ Sic TR @ | oY 4 600

FW 1T T 600 IIRT TR AT TR a9 I 31a5g [T U & 57a I 37 AIRT B Te! AT 31T &1aT T8l R &.
Ydiag R o IR-fceneT® sansii & sue o faf:

PHIS R-giftreneTs seme 3rquTer™ 3 fReafer

1o | fRee dsa fcers Asa & sreger 9RA WRBR RT Mgaa Udh HriTTad Heed 8. 37 a:
TP IR-PRIUTCID el Bl & I | I8 WS AN e Bl &; FAI1h Tg T IR-PRIUTCID 3eTel gRT brAcrd b
W IHE-PHATT Pl I@IEG DI | IEREF I Fed 2.
¥ fow arfrer grar & der 39 s
DT & Tae ¥ fod W Tt B
yfergfet ot argAfer 2.

1@ | SO & e Heet 7 wadd et | g aea a6 (Fde vd fafae urae) I 1970 & @E 9 & sfarfd g T

BT HIBIA e HeThR 9 Y F 38D

TEF BT e,

Feed! &1 BRI 3 a¥ ¢ 3R 39@! 3 a6 & 06 3R HRIBIEA & e g1 57
FooeT & fosg e 18 e 6 o < 31féres sraftr e feers et & safe

31 8 7 31 1At 9 I . 37T ST SFUTC 3T €.

2 aiRsifiye afafer WRd R, fad darera, snfdfe ot fawmr (&§fedm gum & 3 6. e
¥.20/1/2005-81377.1 f&Aid 09 AN, 2007 & AR 96 gRT Udh URsIfH®
Jfafer &1 e+ fovar T &; S dF & ieioe Feee! B <o Erifees
Tag Uearg fer o feikor axar & 39 aftfa & a3 art IR-erfuas
freeres 2. 31 ST ST g3 &
3 | IRURD & ABR rguTer fosar ma 2.
o &: ATE &1 g gems & ARI
afed faaia SrIfHET & sreiaiie
IO I SRR GRE BI Aol ST
4 araERien ¥ St FHIETEN a9 & QR DIy CTETIRIE HHT (3TdTed) T&T @l 31: FHBI SFUTe
BT o wftat et fawia faaxolt | gan €.
@ T 7 3ARR g afen.
5 |91 & wawal 3 uflremor d a5 & FeAT BT AT YA I T BRI 8 [a1e R =g

P SRY AT THBRT & &T &, 2011-12 B eRMSD = 370 2D Pr
EIRCICHC 3T TS UHBec 3N $eaT gRT Sl "daf § gHma) Jer-
WA FeTd! & YHPET R Jo® |, 3T ¢ JIANT TR SEEaITRE §RI
3T STHAR oI e BR vsdig Bre-1rad R U8 a1, 9iRagRT i)
BRI et & fad smaifsa sitha & Fifha fosar . 31d: 337 31eT & gRT
fearmand.

gfaaer do @ Union Bank
31w $3ar of India
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rguTe oot Reafer

AR AT

6 |1 FIR-orRiueS Gawl & JeaieT

T9e91h Hea BT o7 SfhT Uil (3UhHT BT 3751 Td 37axun) arfafm 1970
& TaET & IR fo5ar T &, 31 I WS any A e &

7 | qEgEETa

gIATE.

3% § THBRI T w9 3 e S & A ang & F247 orar wier JfHfd gR
Y MR W D! BIAYUNEA B FHIET B STl 8. 37 $HDT ST

10. 3TOR Afear 31 oo

g gRT e Haer & qHT el 9T b & IR e & foe AR ifear &1 fafRer fvar mar & qer 3@ @ Jevse W

yefdia 4t fosar mar . feerd Hee & Aewdl e ake yaem gRT af 2011-12 & fae <ifear & srued & gite o 78 .

Fa g da 3ire i

B ReR ]
3reey U9 Uy e
&1 - 23 1S, 2012

Z@Wﬂég @ Union Bank
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g

freer® wsa
gftrae & 3ife §fEar

qes.
waH

:- feReETT- R @ Woe 49 & d8d gAIaT

g gHTTuTd fpar iar € f

[

B a9 (2011-12) & fawira fqa=ol vd aar vare faaxor of wwien & € 3R 89RT TMHRT vd foway & 3R
() & faaxolt & SIS Ted o a1 B YoI-gd a1 U DI [gaxor et 8; o yme feif tar &

(i) I fIaRoT d& & BT HT v aRatad 3R 3o Fod g=ga B € 3R §7H AiaT @it A, AR BT vd fafamt &
3rgaTe fosar mar €.

@ TR SIHEGR! vd faea & 3R d@ gRT 9 & SR U TR orees @ wfafe et & v @, S earersigut ar sider & ar
59 9 o R Hfear &7 3eaa &rar &

R & fawia Rafén &g siafRa T wenfua o 3tk 396 sueH & afaa Wier oxd & 3R & faaia Rafén daer 86
DI AR AT YUIEl BT AHIUTDRAT BT Hedid (AT & AT EH CTRATRIETD] U CTRATIRIET |HIT BT HATdRa 0T BT IR
TR 3720AT I FIER H A H 3T aTell &6 I i, S Bl &, 3R 37 il o JIRA & v f6d W a1 y=anfad uri
STHGRI & 2.

[ & oERiEdl vd erarRieT affa o fmtaiad o g a g
() o @ RM faira Rufén & siaRe o # ge g uRkad=.
(iy 9% & IRM a@iEA Al # g Ams uRkad+ 3R 39T fawira faazon o fewforat # 3w fvar mar 2, sk
(i) & ST erETerst & Ty A, For afe gd e ar U s dHaR! 93T 7 foriat fawira Raifén daet 8@ o siidRa

ez yoTett # Heaqol i ©.

F o 8 3T i

[E.9. Aga] [ TSR]

TRISed v = faaig SR 3regeT vd udy feers

R : 5.

&1 : 9 78 2012

Z@Wﬂ?g Lm Union Bank
70 ’mﬁﬁﬁ\ﬁézon-zmz



g 3o 31T §fear® wewil @ fore
B (b Uadlof & AT 350 §b &b JAIhRuT TR & agads 49 H FeiRa foow s/aR 31 ard 2012 &1 wwra af & foe gfee 36
3T gfeam gRT BRe Taw @ Tl & srued o Refa o sita @ 2.
PrAfRe =T A el BT SFIUTeH HIAT IG€H BT el 2. BARI S BIURE Ta-H DI 2l BT U JHvad B &g 96 gRI
IOTRY TR Tgferdt 3R P Frataae b AT 8. I8 T a1 aaErRien @ 3R 7 8 96 & fawia faeRe & aR 7 &R s &
3TOT I vd e BRI 7T & T [Eaoll & IR R &F THIU aRd & [ 3 7 Judad Jaiaxvl a=R # FafRa ke
T el Tt BT srgure fear &
FIRT B ¢ o ereReRe Fders Rreraa afirfa gr1 3 1 Raie & e 36 & fooe fovatt 4t e o e v w1 3 sifes
st o fore eifie et €.

FART I8 A B2 € o5 350 srgurer &1 1T 3% a1 wiawr 3 agrddr & ufd B smear 6 ¢ 3R T 8 98 9% & dridant &
e # GEE @ [T T FHTaRiear & [99g § HIg TeaR &

Fd 3. T T[T TS . Pl 30T . 3TTE US . Fl 3N YHTeN T, TUENT US .
REANGECIEIN REANGECIEIN REANGECIEIN

HITER (T 5. 18073) HTTER (T 5. 86657) HTTER (JeTdT 5. 403633)
®Y Ustad 6. 3070925 B USO8, 00391709 WY TSt . 0001273
HA ofl. TH. ARR U . FAIRI TS &. Fa RRiferar Moer es &.
TSI TRATHR TSI TRATHR TCT TRATHR

(1579 AR FeTa) (9. ARHTRA) (@. 3. o9, W g=R)

HATER (eI 8. 091007) TG (T 3. 7547) HATER (eI . 015747)
BH UST1T &. 0087440 TH TS . 0027835 BH USTa &. 1120818
&A1 © 09.05.2012
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arar aieret 3 Rad

HSRATOT

72

g gfae d 3t gfgar & 31 A, 2012 & JAT 0T T I ARG BT FHI 37dT & e AT-gl @I Ud Add JaTg
ToraRoT ot wreroT fosan &, 3 Tt faamont # (i) 8AR gRT orRaraRiférd 19 emamsit, 1 SIRY 9ar 31i% 18 &g draterd 7 (i)
STRAT OIET URTEThT gIRT o1l URIf&Td 2169 MG (U fac el 2RaT Afed) 44 JaT IANGT3T T (jii) 1014 3TeTGTaRITaTd SIRarai
3R 67 Sratel/bar & faaxor IfEfeid €. AR gRT 92T 30 ARaTuRIeTd! gIRT aRATuRIT&Td a3l T T 8 gRT WRATT
Rord o & feenfdelt & sraR foam mar 2. srerarRiTed emamsii & 31im d6 & STMT & 1.95%, SRS & 8.99%, 1eT
3T & 1.23% 3R ST T P 7.49% €.

27 faaRul T TIR BRAMT UG B &l 2. FHIRT S1fded 30T SIauRIal & TR 0 31T Hd &b T 2.

FH 3T TIRATRTETT §ICICYC 3T TICE ThI3C CH 1% 31T GRT SR (T@TURIET HHFD! & 3R ®f 8. 37 AT # 3uferd &
o5 & 31U CTATIRI&TT I Gihgeh SRaT YT = o o1 TSI 3R o= X fob fairar fgaroit # fohsil IR 7 ARa
T BT AR &, T@IRIET § TAT 3R R faxira faaxon o it 3ik gt & awies Ared 1 wRIeTr dRAT enfie €.
CIRETORIET § T e gRT Geh eikaidh Al 3R ey T Agcaqul srgAmr a2 faxia faaroll & way gRqisor &l Jedid-
AT HI e 81T 8. & fovar @ b ARy it g9RT CRaTaRial W SenRd 2.

faere gear

319 7 B feTT UBR BadT fosdr faem &0 3FIRIAY 18 & Ale 1 5.13.1 TR €T TP B & ToreH AT &7 & bl &
HHATRAT & feRr T 7 fadhed 1 Wiem TR, ekaT AMd 15 HHARI o9 & I8 & aR § 9RArg Ratd 96 gRT Adai-id
&7 & I Bl STRT URTF (TRUA P SIS A d=11/80/21.04.018/2010-11 feAid 9 HRERT, 2011) P 3IARVT H X 1014.13
FRIT B §& BT U <TT STRAMTT FHRA 7 a0T ¢,

ferf-

SR RIS 13 T TR CIRATORT&T & 13T & 310 31X S o= (3ushar a1 srferrevT 31 aiaxon) sifefam, 1970 &
3R 3R 37 3UTET UdbeT ol AT & 3T,

& Ruré a1 2 6
&) o oA 3R AT &I @ dfdsr fafrme sifafam, 1949 @ kT srREr & U 3R a9 Bl A R fee e

@) gIR 7d # 3R 9Rd ¥ 31diR R 3aigd ot Ragidl o 3R @ T 36 o afedi § aRfa gaemit ok g fr mr
TEIHRIT & AR

() g 77 3R 39 e qn wecayof orar Aot faeex w4t smawas fgavor ater ve dqut 3R |81 gaus © 5 9Ra
F AR TR TdIgd o RIgiar &7 uTer R gU da & T 31 |1 2012 Sidbamt o e 3R 3fd fax ame o=
P o) 3Faa IdR & g9 7T &

(i) @ g1 @ 3R 396 At qerr Ae@yot ot ifaat fiads, 31 A 2012 B TE aY BT el o @i €.
(iil) THer uaTg faa=or 31 A 2012 BT THNT 9§ & hal TdTg i Far erfa guridr &.

Y) e A, ATH-EI W 3R dhal YaTg faa=or, en] o A & 3100 &,

g B 9 9 IHBIRAT 3R WEIHRT 0T bt &, 3T EARI STHGRT 3R faaRy & 3R §AR eaTRIeT & 328 I

Z@Wmég Lm Union Bank
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g) S EARY THER! H 37T §6 & oi-ied §b P MUBRT b iaeid fhe M &
UF) 36 & Prafad 3R TRAT3T I T ITgaRuT SART eIETuRIen & 3830 I qafed e e &,

Fd 3. T T[T TS . Pl 30T . 3TTE US . Hl 3N YHTRN T, TUEH US .
TSI TRATHR TCST TRATHR TSI TRATHR
TR (FewdT 8. 18073) TR (I 5. 86657) TR (T 3. 403633)
%Y USO8, 3070925 B USO8, 00391709 B USO8, 00012731
HA Sft. TH. ARR TS . FAURH AT TS . Fa RiRYferar Moe vs .
Tl TETHR Tl TETHR Il T ETHR
(TS HHR FaTE) (09, ANHIRA) (@. 3. o9, W =R)
HATER (T 8. 091007) ITER (T . 7547) HATER (T . 015747)
BH UST1a &. 0087440 TH ST 8. 0027835 HH USTa &. 1120818
&7 © 09.05.2012

Z@Wmég @ Union Bank
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31 A 2012 HT A I

(000' BT BISHR)
g Uu31.03.2012 TAT31.03.2011
gai sk e
g3t 01 6,1,54,90 6,35,33,24
3TRfer 3R anferaa 02 1,39,71,50,868  1,21,29,19,02
STHRTSTAT 03 22,28,68,94,57 20,24,61,28,53
IR 04 1,79,09,48,77  1,33,15,96,97
3T SIRAT T TTae 05 67,99,94,63 74,42,66,94
e 26,22,11,43,75 23,59,84,44,70
snfar
Ther 3R ¥Rara Red d6 # sy 06 1,16,33,56,07  1,76,10,45,32
dt TR 3R w17 Ud 3169 I W UT e 07 40,41,58,00 24,87,99,06
IS 08 6,23,63,55,81 5,83,99,13,72
3 09 17,78,82,08,13  15,09,86,08,32
STICT 3T 10 23,35,79,79 22,92.78,42
3= st 11 39,54,85,95 42,07,99,86
sie 26,22,11,43,75 23,59,84,44,70
et @i 12 23,66,21,78,00  15,94,27,81,97
Trgor & fow faer 22,17,00,68 52,58.37,22
ST ot faar 17
@l ¥ gdfera Ae 18
3T STt ge uF & 3 3T €.
d).e9. dHd O, B9, HadT . &. 3 TH. 9. HaST & IR
TSR HET U eh TET S edh FHrdued Fees FHrRIUTES fFeed 38T vd gae faeere
5191 GrerR e T . oA Tt &Y. v, WeeTansit . ¥R
ST. 31T 3TUareT . B9 SR .}y
Fd 3. T, T[T US . Fd 3V & 3T US &. HA 3 THIT B U U .
T AETHR T AEBR T TEHR
(TH. 3R, IFHAHVH) (fwrer R 3t) (WETAR Tuee)

HTTER (T 5. 18073)
BH GSIa 8. 3070928

HA 31, TH. AR TS .
TET TTETBR

(T HAR FaTT)
HATER (T 8. 091007)
B USITO . 00874409
&1 : 09.05.2012
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HATER (T 5. 86657)
B USIa %5, 00391709

FAURAUCUS &.
TET TTETBR

(8. ARHTRA)
WATIER (T . 7547)
BH USIIa . 0027835

e g

37e8 &, 3esT da
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HER (YEdT . 403633)
GH GSII 85, 0001273

Fa R Moe vs .
TCT TRATPR
(@. . T, T g=R)

HATER (T . 015747)
BH USTTa &. 11208188

Union Bank

of India

Good people to bank with



31 |1t 2012 &Y TATT g BT 1H d S arm

(000' BT BISHR)
I 31.03.2012 31.03.2011
D AT T P AT I
. 3
ifsia =t 13 2,11,44,27,82 1,64,52,61,50
3T 3T 14 23,32,37,76 20,38,78,37
5 2,34,76,65,58 1,84,91,39,87
. =g
g fopar mar srs 15 1,42,35,38,56 1,02,36,41,71
IRaTe & 16 39,87,51,73 39,49,99,71
UTaer 3R 3N Id T 34,66,61,68 22,23,03,73
5 2,16,89,51,97 1,64,09,45,15
. o ST A 17,87,13,61 20,81,94,72
SIS : 3T ST 7T e 15,91 1,63,27
sis 17,87,29,52 20,83,57,99
Iv. fafras=
BT STRFET BT 3eR0T 5,37,00,00 6,25,00,00
Y3 STRFETT Y 3faRoT 39,32,05 61,20,07
et 3R 3 aTRferd ferat o sravor 5,03,00,00 6,22,00,00
T eTHTeT 4,40,43,92 4,19,46,59
OIT-RITITON 0R YRR emier 10,54,50 5,12,92
AT B 73,16,09 68,59,50
fUeel a¥ &1 gAfciad arHreT & -78,32 0
oIy 3TRf&TT T 37aROT [FRT36(i)(viii)] 1,84,00,00 2,82,00,00
oy 9 gfe o & 9w 61,28 15,91
sig 17,87,29,52 20,83,57,99
gfer 2R 315t (@fes vd gaegee) ] 34.07 39.71
IR STIRI(AT e g BT oTd b 31T He 3T 2
d).eT. dHa O, B9, HadT . &. 34 TH. 9. HaST & IR
HETd HET Ua e HET Jaedh FHIIUTAD faTH PIIUTAD [-a2TD 3reey v ya e e
ST GeeR T et &, oA Tt &Y. v, WeeTansit oA TiaR
IBSE B IBCER IBENE ISR
ST, 37eT 31Tt . T, IR A
B e B B
HA 3. Tl ATCATUS &. HA 37T &, 3TE U &. H 30T YHTeT TH. TUAIT U B.
EEANGECIEAN T TETHR EEANGECIEAN
(TH. 3TR. FHAHVM) (e paR ) (HETER Taea)

HTTER (e 5. 18073)
BH GSII 8. 3070928

Hd 311, TH. AR TS .
EECANUECIARS

(1519 AR FeTa)
UNTER (Tl 8. 091007)
WY TS . 0087440
&7 © 09.05.2012

WMER (YEdT 6. 86657)
B USIaH %5, 00391709
FAIRAICTS &.

TIET AEBR

(0. ANHRM)

WTMER (Tl 6. 7547)
B TSI . 0027835

Union Bank
of India
Good people to bank with

e g

37e8 &, 3esT da

arfife R 2011-2012

HER (YEdT 6. 403633)
GH GSII 85, 0001273
Fa RiRifern Mua vs &.
TIET AEBR

(@. Y. v, T gR)
UNTER (T . 015747)

BH USTa &. 1120818
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31 AT 2012, & T UF & U & &9 § g

(000' BT BISHR)
1 31.03.2012 AT 31.03.2011
3 1 - g3
L. Q'quo_cr:
% 10/- 9fd & 300,00,00,000 3feFaeT TR 30,00,00,00 30,00,00,00
I. frffiE, sfieaaves:
i 29,9214,515 gfaael IR ufd 310/-, FT TRPR 2,99,21,45
GRT e 2,99,21,45
ii.  25,13,34,520 gfaraeT QR gfd T10/-, 2,51,33,45
ST gRT e (User ¥ 22,51,17,900 3fdaer IeR) 2,25,11,79
. emead R-weeh sty sier 1,11,00,00 1,11,00,00
s 6,61,54,90 6,35,33,24
3N 2 - sRfara faftrai wd sifereiy
. S 3TRIE :
firger gt o & AR 38,98,00,00 32,73,00,00
¥ & v gfig 5,37,00,00  44,35,00,00 6,25,00,00 38,98,00,00
Il gait sTRféa
foeer ga uF & 3R 6,65,52,05 6,04,31,98
¥ & M gfi 39,32,05 7,04,84,10 61,20,07 6,65,52,05
n. R N
feer e o7 & 3R 11,95,14,12 5,32,35,57
¥ & M gfig 6,24,08,67  18,19,22,79 6,62,78,55 11,95,14,12
IV. gfedia- sTRféa
fo@er gae uF & 3FRIR 15,73,84,07 16,15,96,87
¥ & <R gern 40,01,36 15,33,82,71 42,12,80 15,73,84,07
V. Ioa 3R 3 srRfEa it
i) TeTd 3R 3T ARTE
fser ga uF & 3R 30,37,00,00 24,15,00,00
¥ & M gfig 5,03,00,00  35,40,00,00 6,22,00,00 30,37,00,00
s
iy fa9ry sRfera [erRT 36(1)(viii)]
freer o= o3 & 3R 17,54,00,00 14,72,00,00
o & R gfi 1,84,00,00 19,38,00,00 2,82,00,00 17,54,00,00
s
iii) et et aRad smfara ffeat
e ga uF & 3R 5,52,87 4,38,59
¥ & M gfig 0 1,14,28
¥ & R HAT 5,52,87 0
s 0 54,78,00,00 5,52,87 47,96,52,87
Vl. avgaEfaard a9y
T T &I ofEr & 9y 61,28 15,91
I 1,39,71,50,88 1,21,29,19,02
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31 AT 2012, & T UF & WA & &9 § g

(000' BT BISHR)
g2 31.03.2012 AT 31.03.2011
SN 3 - TR
I. S
P dPr 9,81,68,23 9,14,81,37
iy AT 1,82,94,53,64 1,92,76,21,87  1,87,03,1845  1,96,17,99,82
Il. odde sERIR™ 5,04,28,85,88 4,46,89,17,47
n. o smrif¥ma
)y derd 87,69,80,78 56,36,30,09
iy AT 14,43,94,06,04 15,31,63,86,82 13,2517,81,15  3,81,54,11,24
s 22,28,68,94,57 20,24,61,28,53
uRa ¥ R emamsi § sERifEE 22,16,61,96,16 20,18,70,35,62
YR | S1e” v emRanstt § sRif¥mr 12,06,98,41 5,90,92,91
S 4 - 3R
¥ 3uR: Y feraa
| 2medd qig 10,40,00,00 10,40,00,00
I 3R feoR 11978 22,50,00,00 22,50,00,00
. oeR feox 1 afs 29,00,00,00 29,00,00,00
§) WRTHIUR
I ¥Rdg Red §6 2,35,00,00 2,30,00,00
. 3= d® 7,00,00,00 0
. 317 TRATE U T HBROT 1,55,37,35 1,95,72,24
Il. YR TER IUR 1,06,29,11,42 67,00,24,73
3T | B9 11 7 2miiet ufayd 3UR 1,34,37,13 1,35,01,05
AT 5 - I T TG YIaen
I < fad 12,94,10,23 16,46,65,46
Il 3utad st 7,10,54,34 6,15,78,06
. 3mefig o gdme 21,68,52 34,06,51
IV. 31 (JTae=T Iiea) 47,73,61,55 51,46,16,91
s ~67,99,94,63  7442,66,94
3TN 6 - e 3R el Rard o # sy
I enRaTodr 9 fageh & Are affea €) 6,27,32,60 4,01,95,79
Il AR Rotd §& & o sy ane @ # 1,10,06,23,47 1,72,08,49,53
s ~1,16,33,56,07 ~1,76,10,45,32

arfife R 2011-2012
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31 AT 2012, & T UF & U & &9 § g

(000' BT BISHR)
AT 31.03.2012 AT 31.03.2011
I 7 - ST § SR 3R I vF 316 YO IR I O
I. RGO ¥ Sl & arT SR
) © L @rd A 1,73,53,87 2,18,38,38
&) 3 ST @rar 7 15,33,09,75 4,35,00,00
i) T 3R 3769 Yo R 9T O
- dof H O 64,36,84 17,71,00,46 0 6,53,38,38
Il. YRA® qER
i) g @ A 1,96,65,10 1124767
i) 3T STAT Wt H 20,73,92,44 22,70,57,54 17,22,13,01 18,34,60,68
SIES 40,41,58,00 24,87,99,06
mgqiﬁs fraer
YRa ¥ fraer
) RGRI gfyfaar & 5,04,81,83,97 4,64,06,05,74
i) 3 3rgATTed gfayfaar # 40,00 94,4261
i) IR 7,68,24,21 7.43,69,91
iv) fsdTR vd afs 43,88,64,69 32,08,59,69
v) eI U Tgdd a9 1,32,63,19 1,32,63,19
vi) 3=
- gl T 4,41,36,89 5,84,79,03
- SRS gHOTS 18,15,28,72 42,56,50,84
- URERe M 9,55,51,34 3,69,73,74
- 3R 3TE ST UH 32,70,41,69 24,97,68,66
- anfie &t ufergfa wie 37,39,06 65,19,97,70 40,9719 77,49,69,46
s 6,22,91,73,76 5,83,35,10,60
Il. ¥Rd® S fHaer
i) R afayfaat 61,44,70 63,83,23
(T UTTEIHTIRAT gRT STRT Hied)
i) IR 19,89 19,89
iy 3T 10,17,46
s 71,82,05 64,03,12
KIS 6,23,63,55,81 5,83,99,13,72
m. iy uRa# e
bt 7T 6,24,52,41,12 5,84,40,74,51
TeaeT™ & fore yraem 1,60,67,36 1,05,63,90
g 4 6,22,91,73,76 5,83,35,10,61
i) YR P TR 3w
T el | Y& I 71,82,05 64,03,11
KIS 6,23,63,55,81 5,83,99,13,72
glaaa do Union Bank
3728 @, ;":775'3;' Un Good people to bgrfrlinvglr:
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31 Aref 2012, & T 95 & HRT & 09 H Sy

(000' BT BISHR)
AT 31.03.2012 T 31.03.2011
gt 9 - 3fiH

i) e iR g e fed 81,41,63,43 64,51,53,60
i) e ANg, 3MaRgTTe 3R 0T W gfaea ot 9,19,88,70,75 7,96,27,50,98
iy AT o 7,77,51,73,95 6,49,07,03,74
IS 17,78,82,08,13 15,09,86,08,32

iy e aniRadt gRT ufaed
(S8 70T & U¢ it afga) 13,21,10,04,63 11,30,92,24,73

i) d® / TRERT geargfaat gRT AxTEdT
i) 3T

. 9Ra¥ i
) yTfHedT uTe e
iy ATdSID &
iy b
iv) 30

s

sig-u
. IRaT I TR AW
I 2l s et
iy 3
a) WRI< vd YA M fod
by Tfsde =or
c) I
Sig -«
SE- (@ + &)

3TN0 - 311t snfaat
v e s
I aReER

firger gt ua o AR A1 / Heaidd IR
¥ & R gfg

YCTU : 31T &l ARG dd o BT
1. gfsareh= gain s
firger gom v & 3FER AN W
af & IR g
af & R BHy
m. gfa
e gav 09 & 3R and W)
af & R BT

GTT0 : 3715 B ARG TP oI FT

76,57,68,62

3,81,14,34,88

4,24,53,48,43
1,47,89,19,82

82,55,90,56

10,32,28,13,53
16,87,26,72,34

39,26,05,24

1,02,40,55
34,59,65,26

16,67,24,74

91,55,35,79

21,29,00,03
71,67,19
22,00,67,22
4,38,04,57

13,58,15
12,63,93
22,61,10

13,52,04
10,42,32
3,09,72
2,22,60

glaaa do Lm Union Bank
3T 3R of India

37e8 &, 3esT da Good people to bank with
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21,14,90,84
14,09,19

21,29,00,03

17,62,62,65 3,86,17,94
9,96,23
4,82,79
3,60,98 1,20,87
13,52,04
0
13,52,04

87,12 2,22,60

58,70,06,90
3,20,23,76,69

15,09,86,08,32

4,83,78,76,27
1,37,24,52,67

87,53,49,96
7,41,87,78,77

14,50,44,57,67

31,26,10,98

1,60,88,74
57,68,32,67
12,29,24
59,41,50,65

15,09,86,08,32

17,42,82,09

13,58,15

11,29,44
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31 AT 2012, & T UF & U & &9 7 g

(000" BT BISHR)
31.03.2012 31.03.2011
IV. 31/ 31 snfan
(B-TTeR vd Theraert afed)
U) Uee WAl T antat
TUBel ger 0 & SRR aTd W) 31,04,77 31,04,77
¥ & R HAT 4,51,25 0
26,53,52 31,04,77
YCTU : 31131 F ARG dd e BT 26,53,52 31,04,77
0 0
&) = - -
fUeer ga 07 & 3R aNId / Jeaid R 13,38,36,19 12,20,00,15
¥ & R gfg 1,60,07,66 1,62,83,13
14,98,43,85 13,82,83,28
f P SR HAT 32,89,23 44,47,09
14,65,54,62 13,38,36,19
YCTU : 31T & ARG dd e BT 9,21,39,71 8,26,91,49
5,44,14,91 5,44,14,91 5,11,44,70 5,11,44,70
. 3nyet st
B AT
e gav 07 & 3ER and W) 86,48,24 76,45,64
¥ & M gfig 24,51,05 10,02,60
1,10,99,29 86,48,24
31157 ! aRIG b IReNe 86,45,16 24,5413 72,84,20 13,64,04
1) 23,35,79,79 22,92,78,42
ST 11 - 317 e :
I aR-Praraar qarsH (Fae) 4,36,12,62 6,36,68,34
. 3ufad st 16,88,21,76 12,43,35,93
. Sea/Ard U= oleT AT 15T (ITTUHT & THIATST & J18) -4,82,21,86 -4,19,55,47
IV, oI i 3R T 5,19,60 8,54,91
V. A S T ¥ 3itord IR dearT sniaar 3,90 3,90
VI, 3= 23,07,49,93 27,38,92,25
s 39,54,85,95 42,07,99,86
3N 2 - 3 T
I do & foog a@, iz %01 & v § WieR 6 fear mar g 33,85,54,75 12,47,99,00
Il 37era: dead a9 & fae game 59,20 59,20
. g araer fafamg |fdentt & eror g 20,37,78,31,56 13,32,27,01,83
IV. Fgedl & 3R I & 18 TRfear
) YRAH 1,45,39,81,27 1,31,39,09,08
i)y  YRd & aER 2,08,76,37  1,47,48,57,64 92,9873  1,32,32,07,81
V. TAIPiadr, Tide 31X 3T aredde 1,42,91,14,54 1,13,93,82,57
vI. 3= e, 5 foe §& safais o7 I 3arert &
i) 37T & 3ren e B) aiT 4,10,05,93 3,16,94,00
iy 3= 7,54,38 4,17,60,31 9,37,56 3,26,31,56
5 23,66,21,78,00 15,94,27,81,97
Z@H«‘rl Union Bank
wm?i% @ Goad peapl o bk ot
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31 HTef 2012 & T4 Td ST TG & AT & S A SR

(000" T BISHT)
31.03.2012 31.03.2011
DI T T DI T af
3T 13 - afSta sarst
| 3t/ fodt w &ret / ager 1,60,26,62,56 1,20,31,24,06
I et wsmr 45,70,07,71 40,02,67,64
. ¥Rara Rad 6 & st 31 s/ 3iax § fferar
R T 3,30,91.49 1,61,09,62
V. 3T 2,16,66,06 2,57,60,18
s 2,11,44,27,82 1,64,52,61,50
TN 4 - 3T 3T
I oareE, fafma sk qamer 3,65,12,64 3,64,93,97
I 3l & fama wary - faa 4,40,76,60 4,64,38,49
. 47, waT 3R 3 sl & faha = @ - fae -65,91 -35,91
Iv. fafma deogert w ey - faa 4,88,75,04 4,29,01,34
v. fafaer smar 10,38,39,39 7,80,80,48
s 23,32,37,76 20,38,78,37
SN 15 - = T s
I SHERIET 0 st 1,34,05,77,82 95,37,94,00
Il 9Rara Reid 86 / 3R 9 3URT W &ns 1,40,85,83 1,13,44,43
. 3=1 6,88,74,91 5,85,03,28
3T 16 - uRane™ T
| HHATRAT BT YA AR 396 fofe raem 24,79,25,93 25,99,68,95
I fop=mar, &% 3R gdrer 2,64,12,05 2,35,21,09
. goT 3R erE=TRi 37,41,32 33,62,90
Iv. fasmoe vd yaR 67,39,61 94,07,76
V. @ o dufed R JeoETd 1,46,45,26 1,55,65,93
VI, et & o, ¥ td T 1,37,10 1,03,12
VIl. Jd¢ / SrRiUTesd e o miREthe 56,87 56,33
VIII. STETIRTETdT B BN 3R
(ITET STETORI&ThT Fied) 23,13,60 21,39,00
Ix. faférgur 14,57,71 10,29,57
X. Bh @d, dR 3R earm anfa 49,71,04 43,2975
XI. A U 31IRET0T 70,12,13 56,03,27
X1l §rar 1,94,29,54 1,75,86,10
Xl 377 & 6,39,09,57 5,23,25,94

glaaa do Lm Union Bank
3T 3R of India

37e8 &, 3esT da Good people to bank with
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ay 2011-2012 & &1 B A

ST 17-99@ A =i

1.

82

T U

<iere faeira faavor, 5@ a6 358 3 9 &1 mar 8, PR
PRITR fFeid 3R WIRNTT @NTd & TR TR J20T Fifdid
UTIIENAT oI 9Rd § gafeld AH=id: Waighd orRaid gl
& 30 JIR fer e €

STH BT YA :

o faaxont o Ry & uduvi 1, Toxira faa=or @F fafer

3ifea gea 3 siftres sifemreor e, aRuaaan
@ 9y 3rafty o= gfRemfE &

iy &rArT groT dbT # 39T Hagd ang & 3R
TR euTioed fepar mar 2.

iii) ST HTEAT T Agad Juphd H aer Aaed
AT & 3R R Jeaifod fsar mar &,
03y fgelt & geae # R B9, afe 1 &,
&I gTaen &R fear w2

BT JHRAD I3 Aled e o T 3l g eadsi @ ) feersiarsiae o EuR® o eRa
3R Raifén & arrg &1 Rord fed R s siR g s ar ot & erfa ufcwfadl & geaio aar ud
F 3 3R 3iaTs M & 3MavTddT BIdl . TS &I Repuar feva e & 3k g arifeor 4 foe)
fgeara %% faeirer faaRoT IR R H Ueh (bl T 3T UBR T I FT9 eH-g1f+ @t & gna fesar
fagayof 3k gfhea 2. arafas aRom siR st & T 2, a1 (BT TR B Y& e I 3T
3R &1 3 37ater 7 A fesar o & foes uRomy sma & fowar mar 2.
R5TEG B IEa: iy ufaefoat & geate feaR fear s g
h 3 SeTRad €1 a9 T, ST SR T B 0T IRd WoR o |fhee 3909 A1 Wibe U9 sRafeeT
AT 39T 3R W F 1T 2. et AR (CHaTETATEY) ERT SRR
i) ﬁ?ﬁwﬁﬁmmﬁa)wmﬁww T7at & SR
gafémeaﬁiiﬁﬁgigﬁ% Wﬁé miﬁ i, E/@W Y faa uRuaadr 3R & aTH T
aiiigea I & Arwe # o af orat § enfie & 1§ FRT TREIG
AT I & foTe 9 & 3 BT 3 foar T 2 wfrsgferadr, e
i) 1ot e, fafwar vd S, gRIe St dfast 4.9,
&1 fosran 3R SrarifeaT B Wapdie uitg b are  |iil. | gleact AR gfe 3ueTe & a1 TR Hed R 30T 3T
& eraifese e e &, O W SRR T 4o (vﬁ-:smﬁ?
e qeH-U7 OF aY ¥ 3iEd R R ©) QT
" Tl 8 R &1/- ;ri%rascrfr‘r%‘aqgww
) dfeer fafmom sftfom 1040 & AR SR B [y | gt oo o ofEd & @, TR g R
T T T SEnst & sy faet o1 frgar UR3TSCACAET & E%nﬁé%njﬁu SEISE
et feam T & - TROTIT STER 3 T4 0 AfD e qea
v)  wer afayfaat J st T
&) o argefed ufeferat (AIEEER ER Yea W, dfe Jeeltad @, e
FN URATCATREY & feenfadergaR wgfod
) o TRUFET 3R & @4 ®
SN e RIS Vi, |=yga oe e TSl gRT GeTS T aX1 % 3K,
%) S gEEAT v Hgad 3usH ud afe & W & afe X a6 T W Al
- e : : gﬁ?ﬂ?ﬂ?ﬁ:—l JAERIE el uﬁ%j
& 37 g FpfaRaa 3 danf s & IR
v)  oRudgar as enlRa@Eecen), Vii. |3t fae/ T dNTd IR
an) et & fore sueter (ewew) ik aiforfsae /s
) R $ fow enfa (waeweh) ® anigsd foear mar &
. _ : . ' viii. |SRew ot fferer | afva eaedr R srmEr eErRifEa gee o
i) Heaied o fore, e Reid d & fdelt & srgar & ¥R foeafia vaedt w S 6 18 AR
fafaRea g s e € I e RAT T 8 A eudl/eRaTRifaa
v) i) URuFdar ad erika # FHaer o 1 gl faciar foaRor @maR 18 W 3 sfE® &
- FrférrgeT amd W, 3cteer A & at 61/-gfeT dRies 1)
ix. |gfosgfa yferyfaaRoT Ut gRT Biftd euar

arfife R 2011-2012



i) 3R d XU/ Raef XA e e & MU YRA
Rord d o foemm feenfoder & R o 6 2.

sRafea wfdar

ii)

e <ifaersit & Amer ¥ B gRT T9T T9T TR 31T dY IgdH,
Wity 3ik gee & aR # SR feenfdert &1 uram fosar man €.,

v) YRAT Red &% & oane Renfteet & 5. M
FINR, U et A IR Fawt A ghergferdi BT ) <l sl @ 4 SoRdE (@) o, (@) e, (@) @i
farftre frargaR @ S & o (&) &1 anfadl & wu § qified fosam Tam & der vsy
fama & fodr suaengfEn & forr enfia Son fimt w =1fa & e srawas g urda Raid §6 gr
¥ uRugadr % eikd § e & ahe & SR foermrT feaaqot Ardet & srpa i foar mar &,
SR A ATTE A, A AN W PAA W, ii) T Al & H© Fawl g uwiierar axgait & forw or,
e I Yeag™ & dl I9HT GIT UTae foa sifére o1, fee &1 & IRE =01 3R 3= daforas wot
ST &. & fore oF wfaftres e 3 2% 31ftres YT &1 yraen faar
gRuagar a6 efka 9ot ¥ fawa & oy RIS
suaerg e & forr enfRa Sof & iy ot @ Afdr, IR-Frenfed snfkadt & eféra graes dqom
O e gRugaar a& etika SO # gfasgfa gaa: fafqer @mdt & & e ST T / ASICeBRST
O o st g S o @, 3 aReiRE UTae "3 SIaTe Bd graer ¥ foar a8
- ' ’ 6.  3rae SRRadT 3 eoET
™ yoR Rwe @ T kel o oaxa D 3TIET 3T u{uu{ld AN W 3 @ 7 &, 519 6
e fie 5T 31 e TR e ftr 3R = g EitfeRd Yom W 3featad &,
# B arett S o oy grT e foar s i) cdaR RaveH @1 3Fd aiadl & w9 H gaiidd foear T £,
faga % fory suetesr 1 SRem &6 oy enRa 9o i) 3FEIT SNl b HIET BT UTAE BRI 99 gorel &
3 o7 g ARIE, 98 I | 3R yeeH gRT 3fad st miY Fifed @ o faar mar
v) IR fumes fHaer & veam & s & iR 3Rl &1 9K e B9 &l &
TR & feenfrdel & 3aR qeoemEes i) | ofeR 5%
fepar sTrar &. DRERECSEISSE
viy fereht oty S 8 Pordrer & Regpar & 2 areht arw - TR 3R e 10%
A1, e ik @if e  fored S & y Wwﬁw%wmm 15%
o e e Ao i P i fagpar & | ST R s/ o
B I @Y & SRIER AT (R 3R Aifaed i qﬁ’ruﬁm 3333(:%,
Z]T;r&?ﬁ ﬂdgﬁ e ) Yot i 1D) e gﬂ{cuidw & TR %isiihdlanﬁm 2
aar & St et <R o i s
vili) @HreH, g, gfqyfadr o ara @ srafer o I & MR R
TS 3 A SR @I @I P SR B iv)  HRYCRI Ud AUeddR NweH R Hedg 33.33% df &< I
S & _ T 3T UTIET & MR TR AT T &,
viii) ﬂjﬁé%_a?ﬁqﬂ.\a% e & FFAR B AT ) 30 Redaw o s & wRaE ) qrER ol @ ¥ 3
JTER & orgied Muem arie & feama S0P §1C QY URaE U 38T aX < T e R,
S, vi)  qfH 3R HGT T e STENT-37ERT AT 7 ¢ U IR ORER W)
S PN eI S NI OR eI T 8
faciar TS & BA 3rerar R o S
& aTeh T & W IR ATOR R e e & R s V) a’efé%:*;mé??r BT IR T
T SRl AR St &, T @ 37eraT a1t e, ari e e,
3 BH BT, 3TIET ISR e R forn T & WU Sl wia waAwar  vii)  Uge Wl T 9 &1 gee @ rafer i) ufRkeer fosar mar .
&I &7 W0 @1 9 e saf s MG A S A A, 2 ey F afy
S 4 B9 &1, & 3R feiiRa fear m g ' Feralt % 8 el s o e @1 e —
iﬁggqmwﬁngﬁﬁmiwmﬂ aﬁémﬁmgﬂ%mmmwaﬁaﬁ%ﬁnﬁ
' T A 28 &5 3FER & T 8.
Z@Wﬂ?g Lm Union Bank
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10,

84

g It grae= a6

TrRa Red §6 & feafdet & saR, ufa awa

TRIGE q0 & T d& & oy srgmnfed e &,

faoh fafrma et a=e=

foeel gar Fefa &1 qaedeaie qon gt g8 o - e o

GECICE]

) T DI FENT W Be gRT ERIfad fafma &= )
Hifees snfar vd aanst & g fear mr € sk
ROy @187 / B T o 31 =it wara # forar war 2

i) 3T Ud &I Hal T o ol arkie KR fagam fafma
T R rfufafad fear mar .

iii)  araer facel gar fdarstt @1 arer & ke W o
fafrrma ez o= sifufafea fosar mar 2 e g fafafde
qRudaanit 3R weaadt aRudadnit & dfder & foe
$eRUMCICS R & AR THMIT aeT fa-wa Hfdarsii
B g fhar T & 3R aROmr araT @
T g g1 @I H gwitar .

iv) TRCT, TTPROT, IRihT Ud 31 aTedi3it & HROT &I
Tl 37D STdTe aY & 3id § BeTs gRT STERI (o
o a= & smeR o gy w2

v) YRd Y TR o $ afatatyr srafaar o uRara Ked
d & feeneell & AR vdbigpd uRare 9HT T 5.

iR-edipd faceht uRene™ & dear § aaio- :

acra §fe sdrgat (3Na) vd facelt ST BT attdRoT

IR-ugd facel uRares & wu 7 foar mar 2.

suacia 8 3o (e ed faaeh e

snigar vd Saami (@ifes vd IR -- Aifed a1 TR B aor

MHTRAG ITAT0 ) DY HeTg GRT aY & FHIfd wR Srfergfad

§¢ =1 O ST T &,

3T U Tl BT Hafed famrer & TEitd ) Bes R

srfergfora femme sitva de & W uRRafda fovar mar 2.

afRad= s " & wifed v g,

fareft o

3T U= -

3T TS O &I UEAH / oTEic ST <2l & R

BT & 3R foe e €.

3T UITesRoT 371R SKOT &I &7 JTaen

3N anfiBRoT 31 K0T B & UTaen=T R 3emsit ar

aRara Red d & enfadat, 5 §f = afes &, &

3R for e €.

3raret 3nfar iR geoeT™

3T T BT eI IRURTTA TTd WX bt T &,

TacT STreaT & 3/ae SMRTAT IR JIeT™ & YTaen | ferd

e ¥ AN AT & SRR fovar mar 8.

s ()

37e8 &N, 3esT I

11

12.

13.

14.

15,

16,

SHTRY ¢4

et MY vd Gem Y @1 aifiie sfere™ aur e
FHEIDBRUT BT YT SHTThd JedTh & MR W ot
T 2 3R ufgsy ffer o sieee @ o v g @ J
yRa fosar mar & o & SR g dmifes arl ud afat
GIRGEIEEARIE IS
sar Raifén
uRdT Reid § $ feenfdat 3Rk smgaesms grr SRy
TG A 17 & 3R a6 BRIGR ®I grafie Rurfén @
3tk diimfers fawR @1 fgdos (1s) FRITR @8 & v o
AT &ar &,
HRITR ATTER BT (F) ¢orl IRTEH, (F) BRURS T
grera afd, () Rear $f uRkames i @) s §fm
ufRerrert # auifga foar mar €.
oisT HeaeR
I gRT cliorfoe W o Wi Fufaat &) st o TEifa
[AATHRoT BT fadmeT d6 & Ut ’rar . 3itdiRes foxmaverst
T Tdael faret & Taer § 9 & gamsit o qusiia ar
IAIHRUT & TAT AT Y& B ST 2.
gfer 9eR 315t
T SR 3157 oF 0T 37eied a9 & Faet @ a1 &1/ &,
¥ & R gfoac SRt & sitaa wiika e 9 fawtsra
PP Pl S 2.
gf sfract eeR sBege TR ™ srsfa @f T & forr
sfract IRt & Wik e 31k af & 37d # ge Jwifad
SRRT BT T BT TANT fepaT STl 2.
DI
a1 v ST aF1 aRi & e a1 & yraeT fosar S
& &R A 3T W G PR R TG B I B AR
ITaeT T ST €. T8y 37dRTeT & HRUT 3= 3l v
STRRATT & a3t Tot=e 3T sraferat # Raw fosar st
2, ® g g UF @ ARIE b AN dF T AR &1 od
TIT ST gb B i & AR o T &, 3mfi ax
3Nt T feni=or 99 ac T&l foear STiaT & 519 d T a8
Ffa Hivaadr 7 & 6 R aia v e a3
3ucter eNT 5 Ue B serfitg v anfaat @ mer o
Ferfa & rarafas FiEadar sucer 89 R & smifig &%
et @1 sifferer=oT fesar i 2.
Taer, TS HS S 3R 3R 3nfaar:
fieett ge-mei & aRumRewy gfsa adas saant &
o1e 710 & o/ o1 TR & UTadher & 3R IR JTae=
@1 srtufeiRor fear simar & a8 dwa € i dwarest &1
gfeate 8N T T B IHH BT aRdTad A fohar
ST T, faaira faa=on & snefwe anfaar o 7 ar
TEAH &F T & 7 & 3% 3egTed [T T 8, 3dd
ST T UTaT e fohar T & Tt few ot & area
J 3% Iufed far mar &,

Union Bank
of India

Good people to bank with
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3TN 18 - @l W AlGH

1. ofeal o e, 3ia] emran/de sl o wwre 12 fEw
) T Al B Bisax faeel 3k s dot & ey 9y (TARISH)
@ gite / AT AT YT T 1T & / 71T & fa=or 31.03.2012 | 31.03.2011
iy 3 @, fafaer s, e wmRieH, 6 aHre 1 |Fawr a1 e
%fiw 3t faf¥r siae-emar /el @it & 9@rar | ) | frver o1 wer qe 6250423  58440.94
;;;r'b_:‘% ? gmqm? ﬁg;@ a Tﬁgﬁ @) IR H 6245241  58440.74
o O R v T &, (%) HRA & TR 71.82 64.03
iy 3wfaa i 3R i ot o siftw e dfa A LY 7 T &g S 160.67) 10564
Jge & TR & 39T ord! IR BIg THTE el S, ®) YRd & 160.67 105.64
2. fu: (%) ¥R & TR
| i R o & Reenfortel 5 o, oRugaar s | i) | e T e e SZEDAE Gl
foe enfRa dant & gfersgfert @ fosh! = o9 & SRR ®) 9Rd § 62291.74|  58335.10
fer % 83.1§$ﬁ3a%ﬁ(ﬁ9ﬁqé$%v? 61.20 @) WRA H TR 7182 64.03
TRE) B "N smRfEa fAfer @ # sfaRa o 7w €. 2 | 0% g g 3 U2 e
Il aRugaar & fov eiRa ot & dde § wgayo! BT TROT
o A %, 3(ii) (U), # 36 & AR ¥ & aRE i |5 o 10564 79,49
T e e B L I —— | '
A IS T 76.43 BRI (Rwa af T 79.06 BAT) B | TP i 16289 60.28
afkeirerT fopar T iii) | e : 9¥ & R X1ge-31T% / 5T 9B 107.86 34.13
PN oo . Toar mar snfére yraer
111 @—CIT URIAATT Teddd AT glddcl dda 31T e . )
| &Rt ftee e o afret § fear T e s LY |3 160.67 105.64
SRR & U M e % 1379.55 TS & (Ueer af
T 1362.33 BRI ). 3.2.1 0 YHEER
3. wRdraRed do & Renfrel & saR sliRed SR (XPXSH)
THIPRE 78 & &RA | af & aRF | af SERE | e
11 gah Aan | ftrean | sited A 31.03.2012
NI, Tl T BT
@ | 0T B e S
31.03.2012 | 31.03.2011 e
) | TIBTRESR (%) 11.85 12.95 . _
i) | TTREAR - feoR | Bfted (%) 8.37 8.69 ! f >0 1000 28
iii) | WIREAR - feor 11 Sfea (%) 3.48 4.26 i) | BT -
iv) | YR GRBR & TR Blfest ol 54.35 57.06 1
gfererd B | 0T & 37E 9 B
v | RoRngsh b o afia s | g = T girsgfera
1 B I i) | TRBR gfergferat 1000 | 151544 | 27748 60.00
i drsrang e g aifsta wifer
B SIS m i = il) | ®TURe gl
vii) | 3R feor 11 feraat & i grr T 500.00 yfrfr
arfsta wifer
e Raré 2011-2012 85



3.2.2 IR eqEesR fAaer aidwiferar

i. R eaeasR fHael o1 sTRiear Sfs
(TFISH)
F. | SR At | et | fRewR | e | Rydes
seeAal | v | v |wfngf
A | fgfoa | gfefoat
(1) (2) (3) (4) (5) (6) (7)
i) |G &7 620.35 | 167.93 0.58 7.58
05
i) |facg g | 477434 | 3713.92
i) |4 2705.94 | 663.76 2.00
iv) |Fer@miRe | 273203 | 1106.08 143 28.37
V) |TERE dutr| 11348 | 11348
/
g JughA
Vi) |3 970.15 | 279.64 0.20 0.20
vil) | TR & UC| (134.75)
BIRGRICE]
am 1179054 | 6064.81 1.91 38.15
31.03.2012
39T 768.24
ZRUT UF U4 §18 4388.65
IS HUaT B HYad U 113.48
3= 6520.17
gnT 11790.54

3.2.3 uRuegadr de a1ika (eadien) /@) siavora fast

3.3

d% 71 fag af 2011-12 % SR, a¥ & 3RY § vacey Sof
7 enfRe faer & 5 ufdera & aiftis &1 vacies o ¥ fama
a1 39 3faRoT TE fpar & af 2011-12 § §% 7 Fews
HEeT B TATT F U aR TACeR S0 3 /@ el e
% 3190.32 BIg 3ifchd e 3iR T 3114.36 TS T& Yoo
@ gfyfear @ staror fsar 7. d@ 7 v Rad d6 @1
gd oifvd Semsh ram § ¥ 1339.47 18 & gfayfaat
I €. 3T Uh IR 3R0T AR NI B AT AR
Raid & @1 fagt & sremar §& = vacion o 3§ fosit 37
yfayfd @ fawr Tel & 2.

safes

3.3.1 AIIET &R 3F[EY / 151 X T

(TARIH)

31.03.2012 | 31.03.2011

T o @ dfead Ja e 1708.75 | 1895.95

T Ta gRT FEIT B SRR 3
afgar @ gt 7 foe T & wervawy
&M are @i

9.03 13.21

3 yfear s 2 3 gRT e
<Tféas g

La | T

R 3 3T Shlse 311 EH T Hdbegur afem

Fm

afer
T

WU a2 &1 3Fud g ()4.75 (-)2.53

feaz 11 sfgs, frondr =0Tt vd framel smRte & 2fST &
foe TR Dt # e o <3 fmar mar 2.

q UF B AT 8 H AEId Hurar Ud gad JgEl H
T 19.16 FRIS & I F &g TTH0T b & AR H 9 gRT
foa mar fraer enfier 8, 5t cReasTR fraer 2

¥ pact 3= yfayfaat o enfire fear mar &, faar e a
Ao HRA Red d6 & AReX aRUA f&Aid 01.07.2011
39K aiftsd &.

Iy  de T af & Rm e & fow wenfén 3 fraa ar faa &

FATET ST &% WY oie fhu.

Ny T gsf e & o T 3isRels ™ 3ud & 3R | &.

3.3.2 TANUST ¢SS AT R sXIafea:

(TARISH)

IECRUI

T

) |3d & R (ferad aR) fbe T & R 2Xafed & TR

HRIGR B Bfcad 7 T

585.28

i) |31 AT 2012 @1 (o R fope e et & SXdfed o

TGRSt BRIGR B BRI Bicad el T

fopu T &meT &) 2afed & vrads HRIGR & dhrar 3R
37T yHTTa (((RadaR) 7 g dicad d 0T

fopu T &7 X Sdfed & vrads BRIGR HT BT 3R
e genfa (feRadar) 7 g A1 ¢ Arde Jear

iy IR-Frreomee IR-vavesR fraer:

(Tax1g )
fera=or 31.03.2012

IRTHH oI 54.52

¥ & SR 1 e & uRkaeT 19.23

a¥ & SR ugad sty § & 13.96

3ifa o 59.79

R et grae= 59.79
g 3z
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3.3.3 safea o FRaA verquisR BT IHBROT

OIS THEDOT
do wiRd & feenfrden & arefi= e Twgl # &afeq o=
IRATE

P13 R SXdfed ore

UGNTT ST & ATET § 83dfed o e

3% 3R & FEex sRafea I # T R =R, T X
WY, I BT W H o1 &7 BT &,
vadlsT # ¢ 8 arer sRafea § d& a_r arer 3tk s
W GIIET ¥ ¢8 R 8. 96 HRAa Rerd d& & srgafa 9
TIA Tl RISl (TIUNS), §68 i Uddof (S10d3)
3R TARAUERT - T U eidh UaNTiof (THRITANT - O3 Uar)
SR 3 T BYTR TaRTISl & BRI SXafed @ & e
Ud FEART e . db 7 g9 aoTRI (TaTdal) § T
TeT # it ¢fET & |y & | ued o R F T

1)

& drafay : e |, fier 3k orared

firs anftewr ¢fEm g@ & e den snfuedl & srgs@or
axar ¢ 3R afs & anfeaa & dr smavas sRas & o
39 SREw ye gamT & e | o €. s anfee vaeien
& IRE, AME MR R ST g§F § oAt & foe fawia
SRgdt @1 3rdar & 3R 3 vd 3aar geee W Feed
e B Ifd & Sad BB B STHER! o & o
& aToTR arster s yaer fawmr o R a=ar g,

d% gFfead o= & [ BURe ITed! & A1 o e hact
3faf~iTed OT-HAT o WA BT (kT = & a1e fope S
& 3k uTes 3itfacr v sggear & foe Sony wie &
freifa srpwTe uftsar & SR srmifed fpe s & qer
AT AT ST TAT M TTST R 3nfe et fope
ST €. § =1 01 faeT (TadieR) & 3HavT & fre adme

07 9391 (e TRaUTeR) Ugid 310 2.

, _ _ _ @) d® o Rt AT # facig $afes forma & gaR, g
TR & 96 7 U, i vd 8 anfew oRamewr & fou e S e e e o
3T JeHd ERTAT O whfd @ & 37 a6l (Rid o 3 SrsirerT €, " et R sk et are
v & e AR e (b AR Wi e S
e, Frame g1 ST fope e feenteet & srod e SN
. o _ , fafir SRew A 9T & 31T & 3R 396 98T aRadd
d& e TP UaRTd ST H 15T &% ATIET H ¢8 BRI &, a N S T N N
® T e Eg AT . ® fed HRIGRT IVFITT 3R TSIDT FHT B &I H IGHR T
gfgeme £ e oeT (@idh-g-midhe) 3R wifs aifua, & S & S Ree”t e K01 e dt gRmE
PR ST Y o T Tes-Feil & St 9T o & e T e e e e
%m%maﬁm%,mwwﬁm TR 2 A3 ¥ e aRatad Qoo @ FEer &Y S &
3 e fafermt o Sieict STt Sem &1 P ot ITee 3R 3eete & Rurd qRa @F sl 7. 96 a8 gHread a=ar
& forr sRafea Feoaer a=ar 2. vmget ¢fmmrdhe #fdm 3 s welt i s $Rafea wifdanst & o o1 dotem
ﬁwwma@u&ﬁ?ﬁmmmam §% B Jeaf B 0.25% ¥ 3R T,
ﬁaﬁaﬁ%‘.mﬁéﬁéﬁa%@aﬁﬁﬂ?mm.a@ﬁ N A g o1 sl Al @ 2 e B R B
F SIS SHGH ¥ A & Y s oy 810 § 15 e e e e e e
SRR ﬁaﬁﬁ%%# e TSR B &5 Bx & fore argae gfthar aarg 7 2
¥ 399 8 aret fafm Shiawt & ydem & faa = gioat B
g & s oA I G101 vd IEaR S5 X (|1 g Ahe )
¢ R T # uRane @ o dF draterad et fawfora TR IR ORI ST e AT 2T U e A Saar
foar mar @ fore smava® Tergd e ol afefer wffer (o) @ R fopar stan &.. &t yenfaren g fouht &
sftraIRat ¥ gaifserd fosar man & siik 3t fomarar o v ufad & &7 ot T 3Tsew % 3R qew a1 e
FefRa @ & yaTg & 8 arer uRad= , 2fsi forad & el vare ar 3faa
The Brated : SiferT w9, do or i i wikd & feenfdet e 3 2Ifhd &1 57 &, 851 o yenfadr giHf¥ad o & fae
& IR ¢ B & 989 BT UTer e €. A SIRTeT R I Ufshar df S 2.
e wrate : ey gdem, axate- At ik e

Z@Wﬂ?g Lm Union Bank
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¥) SR &7 vd &of oeH o o & R fpar S & &7 3.4 suRa g
A B 3T SR R AU B S & e SRt 3.4.1 IR fraes snfei: _
I ¢ A e ST & 3} 3 faaxor # o @ an R P18 H)
o Femis & A 2 31.03.2012| 31.03.2011
& fow aa g W) e gRT STRI et & uree @) T 1 ante B e 9 3622.82|  2670.89
oo smar 2. (@) 3¢ P RF gRkae= (e 0w 3760.11| 292354
Ffee S & o & R §@ grr afmeh da1 sk UGN (@) 738293  5594.43
yfcuelt Ted! & fafie Ta &= & for Afa &8 &8 2 () Gerr -
S et uE N S S N () 3MUsTH 254.83 267.82
— Uw;';* “””;‘%::%%;j;g’ WWW (i) ﬁgﬁwﬁa o1 740.56|  577.69
R, e JITEHR . el 3T ¥ st (iii) TBE-3TH 937.68|  1126.00
O I 9l o Wb . 57 T ferfct o e & s¥afeq AR (@) 1933.07,  1971.61
et b 3aftid we Bt St &, @ 3ifcm9m (@ - @) 5449.86|  3622.82
TTed I Teied s3dfed JooaeR ufauel §6 & a1 uds iil) |eTaYe &7 TeRoT (f+ae)
A F THGET 3 3R 3afyr & oy dar 1 € ik s (@) RS A9 1803.44 965.33
DI TR ST &l 8l 2. (@) sifqw 3w _ 3025.03]  1803.44
. TS yHe v) | &5 ST o1 SaRor
(RBAH) (FH® ST W TTaeTT BT BISH)
' (@) IRTHS AT 1776.61|  1643.34
S (@) I & R fovar mar Trge 1510.73|  1187.69
. foa=or A R M saRed g @ e / 936.99|  1054.42
Rafea afea T AP
) |SNRa @t 1 (&) 3ifaqm 9y 235035  1776.61
o [l s foe 0.00 10000  3-4.2 TifST @meil o7 faaor -
g ofEn s foe 569.89 1608.75 v s )
IR | TS | 3
ii) |7 g AT TISiTe (1) gl T
o |afea (+) (+)1.28 QAR
@ |7 (-) (90.87 qied | SRS af dE 18 114 523
il |07 TR (2) 49.52 23.57 HHD T fe 1984.90 364.07| 5108.71
: ' : @ R RIFRGE] 461.41 2.70 46.85
iv)| et &X § 1 uferd geag &1 Sifad 3R (100*91d101) (ﬁaﬂwf‘rm) ' ' '
2fiT safea ® 0.00 322 |uwifsn |sewedial @ e 0 0 .
ARSIV AN 0.01 0.84| |3AND g I 0.00 0.00 26.60
V|7 ¥ 2R e 3R e 1006dor RN oo oo 79
1| aftraq (3 7 ¥ &%)
: gifed | SuRais @ e 0 1
. %W 0.00 390 | qmmr 0.00| 4637 16.38
EERATRIRN 0.00 15.22 Eei S o o ™ e
2 |G (@3Fad g 7 2¥)
F. TR 0.00 og7| AW JIREATH B AT 18 15 534
e . 012 BTN AT 1984.90|  41044| 5151.69
: : : B8 T Tom 461.41 524|  60.56
(3Fad 7o 7 B¥)
Z@Hﬁmég Lm Union Bank
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3.4.3 3R gteT & fore ufergforasor / genfe dusit @Y o9 e fawiiar st o1 faazor

R g H)
31.03.2012 31.03.2011
) |Tar e Eve 1 1
i) | TR / 3TRE &, B 9 M WAl BT el Ged (I I Tev) 0.00 0.00
iii) | 3oeT afcrer 4.75 6.25#
iv) |fomrer aut & sfalRa @t # age foar mar et gfawe N N
v) | TaeT 981 qear R et e / &I 4.75 6.25
# <iqof 1T e gT.
3.4.4 do1 / facia Gwmail o @ / S 78 3rsta fawiiar snf¥aal @ faa=or
F. W TS ISP faira antaat & faaRor
R I3 H)
o 31.03.2012 31.03.2011
1 |®. a9 & AR WIS TC @ral o dw=T Nl Nl
Q. AT BT <A LA
2 |®. 9§ & AR qHISd @ral df der Nzl Nzl
Q. qAY THIAT LA LA
W TS 3TeTe ot st & fgaRor
R I3 H)
feramor 31.03.2012 31.03.2011
1|90 T w@mEr o e Bl B
2 |w s T T
3 |9y wiftaat T T
T O 3R O JTaErT:
R I3 H)
e 31.03.2012 31.03.2011
HHDH d—II‘I\%dUi ERRCICLIIR] 229.74 148.54
Safest W o7 SREd vaaTsR &g T & fae % 8.75 axis (e af % 2.5 aRig) wnfie &
3.5 BRIER U
31.03.2012 31.03.2011
) | PR et § st s & o § ufawrd 9.40 8.33
i) | PrIBRT [ttt # R-ssT 3t & B H giaerd 1.04 1.03
iii) | PRIBRT et 7 uRares oy & o9 § yfaea 2.34 2.18
iv) | aneaat o= gfame 0.79 1.05
v) | 9T HORI SRIGR (RIS v 21fm) (@Rrs wudt #) 10.70 10.43
vi) | ufq SHERT @19 (BR1S Buar #) 0.06 0.08
aifife Rl 2011-2012 89



3.6 3nRaIuaryde™
3nfr v a3t &1 uRugaar def gem 31.03.2012
ERERD
SRRt afim foraer IR fordeft e afa | et e dame
1 fe 3369.96 1904.18 678.03 824.76 1242.86 1357.41
2-7 i 8262.53 1065.48 1582.55 1045.94 979.94 391.84
8-14 fe 4313.10 1895.99 261.28 239.10 375.81 348.39
15 to 28 f&T 5260.26 5633.37 464.78 363.85 1316.93 380.33
20 T I 3 Wg 22593.59 29261.32 1181.47 2059.19 3644.11 2847.29
3 AR & 31ferss 3R 6 AR d 12625.96 16539.00 648.55 2566.51 3201.61 2855.10
6 TTE 3 31 3R 1 of I 30572.90 23761.77 1934.46 85.00 1061.94 1290.62
199 ¥ 31fEe 3k 3 af d& 44458.41 53332.41 5715.32 1540.05 1350.09 1334.69
3 a9 ¥ 31fers 37R 5 99 ad 19463.09 17588.81 10254.37 4694.98 1431.28 3481.91
5 a¥ ¥ 31fes 71949.16 26899.75 39642.74 4490.10 1587.03 107.63
T 222868.95 177882.08 62363.56 17909.48 16191.60 14395.21
3.7 UTEEUISR
3.7.1 JTA sRT ST A TSR
R B8 #)
Faif 31.03.2012 | 31.03.2011
®) | yeet e
i) | 3TaRY FE - 12488.57 11058.52
AT Ffed TR dee GRT 38R qofd: GfRd 3rmaT S SURabd! gRT deot # foram S aremar 3 fome w e,
- 5 1 T 30.00 AT (fwet ot T 15.00 TRG) TP o Jaferded T8 f=mior ot . 9146.83 8258.63
i) | arfofsae Jae swe - 2508.40 2699.55
qftIfsae e $ReC W 966 BRI UfHd JoR (@rifed ¥ae, Rea W, sgsezdraivfsas aReR, ag uRar
AR s, 78 fosse i v e aiftrfsas oReR, sitenfies srerar mem & s, grea, g srf, fawrs qon
forwior anfe) feaer % AR:-fftr smenRa (Eumdr) T wmfha &
il | S Tmfid / gffoat (Eades) # faer qo 3 gfrd vaRuTeR - 0.33 3.66
®. IR 0.33 3.66
. qIvTTSa® 0 3ee. .
@) | 3mrcaer faer
T AT I (T qe T8 fmior fad spuf-an (eauss) W i smenfa qer IR i smena veaasr 5583.39 4781.01
o e 8 ¥ e TrdIoR 20580.69 18542.74
3.7.2 Qi aeIR 4 faer
(ERER)
fora=or 31.03.2012 | 31.03.2011
i) |gfacT TR, TRadH afg9, aRada fedaRt 3R sfaact 3@ Rgare tel # e faw, 832.22 789.83
ot smerRye ffer doae wHRe o # faw 78 & 1 2.
i) |QrRT / aigw / feaeRt ar s ufoygfoat ar eRt GrEMshgTasiy |fed), uRad+a afes, 27.41 6.83
aRadHra fsdar 3R sfeact 379w =y vs & garal & U 3T
iii) |37 gdeHT & fae 3w, STet Rl, uRad-g aigd a1 uRad-ra fedwRi ar gfaach 3@ 8.42 10.73
I Usal df garsdl df urthes ufayfa & v 7 foar mar 2.
iv) |QrRT a1 aRad-a aigd a1 uRad-g fSaTRT a1 sfaact 3R =gt Bel @ sl df 110.00 3.06
Fui¥des ufasfa grT gRfEd 3 gaemt & 31fm, Sl Rt / aRadHa aigs / uRad-ra
fed@RT / $fdacT 3@ G BT BT THRAT DI BISHR 3T e Yiayfol AT 1 gofa:
JRF&d T8 =il .
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3.7.3

3.7.4

i)

v) |RTD SIaRI BT GRI&T U 3RIRTETT 371 3R Wl SThR1 Td Aldbe bl @l 3R I SIRT TRfedt 849.38 871.60

vi) |BRRT / aigw / fSdeRT ar s gfayfcdtl & U¢ a1 e STeRl df YR # 74y duiar & 0.10 0.01
gfaact & e uTHTeR & 3iee™ & faiu Sl 3MeR UR BIURel ®f WX 0T
vil) |Frfaa gfeact garet / et & ¢ dufat & ©=a (fasn) o 1.72
vili) |2reRt a1 aRadHra aigs a1 uRad-ra fedart 3R sfaact 37z =ggara wel &f gargal & g
i & deer # dot gRT wfdagantt & fSmerT o=
ix) ATt SfET & foe wies sasl dr fdeargor 13.77 56.49

3% 3UIEH &q Yot SToTR faer Al (JdeT vd 3mee &) & e fewne 7 forar sme.

x) | 3R gt it o et faer (doigd vd srdstiga aiqn) sforact & aum o e stk gt 547.33 572.50

Y3t SR ¥ et foraer 2388.63|  2312.77
** 2010-11BY T 277.62 FNST 2011-12 B T 267.89 BRIS BT IR Y1l B SRR Yi yftragam enfier &
SRew HawlaR &l TauisR
R P H)
g2m31.03.2012 31.03.2012 g2 31.03.2011 31.03.2011
U 4791.31 - 3272.92
3T 1082.04 - 1272.35
I 276.85 - 335.32
3o 1.17 - 1.02
3D I 0.07 - 0.09
Aifya
hfee I sa”
T 6151.44 - 4881.70
) 4 gRTUHe RS B &¥ T HIHT3AT (THTE) HT feaxor.
R I3 H)
%.9. | JURSA BTAM | TINUGR B AT | pagEwusR | Yoi I aT% 31.03.12 gait fafer s o
R) ®) TEUISR ! Reafer feafer
L
" T TaRIUTSR @l 3Taad AT 15% &, )R HRAMT RaTd db Bl 3FIANT Bd a1 & 3FAIG I 5% AdRad TaulsR e
fepar mar 2.
ot g SuRSat o W o1 R, et do 3 siftrwaor fear
R I3 H)
%. ¥, |URSAl 1| TEEUISR @l | PATINUISR | Gont @1 % @SS Es@er|  31.03.12 | g ffaE %
T R) ®) LERRIFRS =Rt 3 Fafe 3 Rafe
LT

#  TYE UTAUISR & JoadH AT - 40%
TR JITE3T B T TE TR I Jowd AT 50% ©.
#  95 ® 3gERT I 5% sifaRad eauTsR faar 3 e €.

gfaaer do @ Union Bank
31w $3ar of India
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3.7.5 oMM« 313 : T 38114.35 PR3
3.8 fafqer
3.8.1 99 & R 3SR & fere fohe e yrau= &t IoH

CEER:))
31.03.2012 31.03.2011
IHR & o graen=T ( 3TN <3l BT BISHR) 938.00 807.00

3.8.2 WIRS gRT A M &5 BT YHEHIT : LA

4.  TEIANPI S FTIR YHe 3UaT, F5rT AR 7 @ & Aie & fore uded #al & dag # feenfdwr Ry fe &:

41  SETANS 5 - a4 & SR Fraer e ar arf, freedt srafr Y 7 v et § aRad=
fUgell 31afy & SIS U Aeayol 31/ 0 & o, TS=IaT Udhe ofl A - Ued 5 & 3R 37a%ad .

42 OGS -9 3T UgI=

TFHAT ITER R F T 37T Hal B Tga= H U1 $& Al Fecaqul &l 2T, TATT Tl I Tes-9 & 3TEN dIg Udhe el faaT T,

43 WQHAED 15 - SHARY ATH -

431 d& 7 31 9 2012 BT FAMT a & fAv FHHART AT & FARDIGH EICYC 3B TS UdHB<c 36 §i5aT gRT JARN AF® v

dmidh® B Yeaidhd RUrd & 3R f6ar . ydhed $9 IBR & -

R BXI5 H)
=t LEiE
) | g SIS qargHe ST 9N
e feedEe = 8.50% 8.50%
T w= anfaat wR ufdaems & &= 8.00% 8.00%
fUreel aa9 afis 4.00% 4.00%
fieell Bgiem & 2.00% 2.00%
a1 fevprie ) 8.50% 9.00%
AT @ 3Nt IR gferany & 8.00% 8.00%
a1 I gfg 4.00% 4.00%
AT UG X 2.00% 2.00%
iy | T STeaTsi ® ufkad= g2 aren e e
¥ & IRY F <Tar 894.93 4771.82
ST T 74.37 405.27
EIGSSEIRSEIG] 34.47 118.48
feerr war emrd (3R e ame) - -
AT 3aRT 37adh
AT 3aRUT Sad
SR (3151) / T3 IR g1 (108.86) (244.85)
af & 3ia ¥ Sgamu 95.64 208.31
990.55 5259.03
iii) | SvsTT 3Nt & 3 g 1 e
¥ & IR H e st &1 3faa gea 873.05 2513.69
ST 3Nt 0R 3terd gtaarsT 67.89 317.60
CRICE] 30.00 1578.71
31T U I 37RO - -
gee o1y (108.86) (244.85)
T 3niaat R SHfThd 3151 / (811) (0.80) (145.15)
¥ & 3fq § W= sniaar &1 3tad gea 861.28 4020.00
it fovan ST a1 pe i s st/ @) (96.44) (353.46)
Zﬂaﬂ?ﬂ do Union Bank
378 &, ;'Zﬁ;' Un Good people to bi’ﬁi”ﬂfi
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=t LEIE
iv) | SPAYIPTEN ST B! UgaH :
URIE THHUIGICN STdT
¥ & R YT T HHHUIBIT SadT
37§ HpHUIBTeN ST
v) | = et R arsfas gteems
o= anfeaat R Gefad gfdems 67.89 317.60
@ 3Tl W arafdd @ / (@1) (0.80) (145.15)
@I Rl IR arafds gfaary 67.09 172.45
vi) | qE-IA A gEa T X9 :
g & 3id § <Tar 990.55 5259.03
I¥ & 37 § AT SNl BT 3fad Jea 861.28 4020.00
KIRe (129.27) (1239.03)
T UgaHT T8 gd a1 and (R-a%E). .. - 1014.17
sifam o 195.00 -
T UgAT 718 AT <o ... 3ifaq 9 65.73 (224.86)
JeH-07 § ugar T 359 -
vii) | 3T faaRor & ygemm e e
AT T AT 34.47 118.48
ST T 74.37 405.27
T 3Nt R Fetad gfaemer (67.89) (317.60)
TR TT§ g4 a1 NI (3ATTEd ) 65.00 338.00
TEAMI T g4 Ja1 anra (At @) - -
IHHUT STl B Tg - -
SHifeRds oy ot 't 96.44 353.46
AT &1 T § Uge e T 202.39 897.61
viii) | T U HHTEI:
IR g caar (e av gem-ua § fafea fHaer a2 (238.12) 2258.13
IR AR T 202.39 897.61
3T Uit F 3aRd (g6) - -
3T Ut BT 3R (I15) - -
IBRICGIRRGHEE] (30.00) (1578.71)
Je=-u7 ¥ fafga wfer (65.73) 1577.03
ix) | 3 faaxor:
el Far & U 9 & e 15 & & 97 @ e R e &, g o srferdsam
131 % 10,00,000.00 TT § DY ITHIH & AR &,
U FaBar a9 & foTe aa= T 1/66, 3iferdad 50%
g1 & 9§ H qHIAI ST aRafad ot / gife.
vd gl @ e & 7@ ge dfdsn 3am § an dHeew & e g,
Tt T G¥=T 30458 26345
Ja- utq 71 98.51 89.85
37T a9 & faw 3i9em 291.11

glaga do Lm Union Bank
3w 33 of India

37e8 &N, 3esT I Good people to bank with
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I Lkl
x) | snfaal o1 Hat
YR TRBR 3Hdam - -
IENES BRI - -
T TRPR - -
3= 861.28 4020.00
e 861.28 4020.00
xi) | 3TIHE RIS
YIS ST (e14) / &fer 95.09 511.13
AT snfaan (g1f) / @ (0.80) (145.15)
4.3.2 9§ & SR fafim drofafer art amw & foav foe e yeamt & @R Fegar &
CEGRER)
. 9. 3= SrdeIfeisd ey af3r
1 | Uee 897.61
2 | 31T THEIBUT 48.15
3 | sraorer amEn Ramad 1.77
4 | SR 3raHTeT 250
4.4 TEHFS 17 S IER &FaR Raifén
CERER:)
TP & 31.03.2012 31.03.2011
D g 9 &Y g o
(GRELERUER)] (GRELERUER)]
(@) | &F9R ITo"g
1| g aRarad 5721.77 4932.41
2 | Rea dfmm afRkeme 7385.62 5657.77
3 | ®uRe /2 dfem 10090.86 7794.18
4 | 3r=g dfep afRkemer 278.41 107.04
5 | feiRa -
T 23476.66 18491.40
@ | &R aRomq
1 | oK uRamaa 945.53 1141.64
2 | Rea T aRkame 951.79 781.92
3 | ®ERe /26 afhT 657.15 976.22
4 |3 e ol 158.28 55.82
5 |iR feiRa -
T 2712.75 2955.60
@) | IPR 925.62 873.65
@ g 1787.14 2081.95
@) | &7aR snfar
1 | g aRamead 78153.45 78631.90
glorret do Union Bank
mﬁ‘ m ;;ﬁ;’ Good people to bgnknvglf:
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1)

4.5
4.5.1

(@)

AT P & 31.03.2012 31.03.2011
DI T T D T T
(AEmRiféra) (@Emiféra)
2 | Rea dfF aRkares 59933.71 51840.03
3 | PmRe /e dfd 120949.52 10190116
4 | 3= S uRare
5 |ix fuiRa 3174.76 3611.36
anT 262211.44 135984.45
(TPh) | &FaR <Iame
1 | g aRamead 73837.56 74979.22
2 | Rea dfeT ok 56877.45 49404.87
3 | ®uRe e dfe 114781.83 97114.38
4 | 3= S aRamea
5 | feiiRa 2081.54 1721.46
6 | gair, fferat vdarfery 14633.06 12764.52
i 262211.44 235984.45

d gart, Red, IR-Rea vd IRy dfds srefq IR &3 § uRare axdr 8. 3dmE 3R Jarsi & e Yeed 3R udhid, afed Teh

YThTSe, o B ATSHTHD TR 3R SATdRe RUIfT yoret! W faaR &R & a1e, &aR Rl 37 Aaférd oikar 7 17 & 3R
3 &A1 B g & T 8. § 7 PRIGR &5 BT UTIfies & & w0 H Yoo [Har &, e 17 H Taaei amRar &F 397 37afer aof 31

3R 3= R, o@D 17 H 9d1aT T W1 & 3t € 31 9o o1 Raré a= ava dimfeie &7 dae v & 2.
Y AR R 3mdfea 7 fodr 3 o a3, &9, sniaat 3R Taar 3taa a9sr ST aTel 3IgAHT & 3TUR R Rure fod S arer

a3t § srdfed o & mr &

AT S 18 - Fater uiféal &1 9de.

AW AFS 18 & IR d 7 Faftra il user & fere FrrmfaRea safral ot wime yeom sifter) & oo d fuftea frard:
4.51.1 waftra oiféat o g :
AT AN 18 & 3AR d J |afed urct yde & e frafafad afemt @ yqe gdem siftert & oo # fafed faar &

ST BA. 91, ARR, 37egeT vd yee faeih

i. S e, 9@, P, HIIUTAD eI (31.08.20117®)
iii. S T, T, HaEg, dued Heed

iv. ST U, & o, HIUES M9 (01.09.2011 )

ﬂd’lﬁ :

I e e Heshie o aT. o,

o wari gRel @ . fa.
e 3UHH -

TR gf+Ta- 8- 18w S3IRA . for.

varfaue

o5 R SRS 21 ey ST s srer BTt i e AT e v T el T

i g

37e8 &N, 3esT I
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4.5.1.2 Gaftraaiféal & arra-e:

RIsTH
we / Heiftra mféai vHIfEe / §g@T3uhT | gHEYEeT | SE U§Ed T
Fiffs | Fif®l & Reder
STHRITST 2590.64 3187.81 2590.64 3187.81
37aT TS 211.26 135.00 - - -l 21126 135.00
AT HH 19.77 18.20 19.77 18.20
forstTo ve gaR =g 7.17 2.17 - - - 7.17 2.17
fafert g 0.04 - 0.04
31T TIERIE 0.13 3.38 - - 0.13 3.38
@ UHR 0.15 0.97 0.15 0.97
arar Mty 25.46 25.29 - - - 25.46 25.29
91%ad §18 R sl 0.13 0.13 0.13 0.13
ST I 1.38 - - - - 1.38
BCHUI BISSIGR R UG 0.36 - 0.36
HHART T Ffergfct 0.19 - - - 0.19
fosRraT 7 TEREmE &g gfagfd 0.08 . 0.08
4.5.1.3 Y@ GaE HIiHDd
R BI5 H)
2011-12 2010- 11
37e7ET B9 UaE FHeeTd T Y fdhar T iRsitis #0.22 0.22
BRAUTAD G2 BT YA [dHaT TIT qIRHATHD #0.35 0.35
T 0.57 0.57

4.6

96

# figer af & AR 9@ gRT 37ee vd ya Y Feed T SRIuEd HaRId! B YA o T8 BT % 6.00 TE G % 8.00 TG & Bk

frreqre amenfRa greareT 3 anfae 2.

G A 20 - Ifel 3R 3151

d% 7 TRIMM® 20 & FTAR "I SfaacT TR’ & SFRIR He Ui ¥R 3151 df RUIE ®F 7. Ul 3R 7e 3751 &I T0HT 9y &
SR ST SiFac! RRT & HIRG 3 FRAT H R YA b d1a G AT DI a1 B HeT 3151 df 0T B T &

31.03.2012 31.03.2011
| |97 Ud SReYCS sUes z 34.07 39.71
i | gTeracT IR URDT B B B T1& U Fad A € IS H) 1787.14 2081.95
i | sfoacT IrORT @ 3T T (=T BRI H) e 52.448 52.433
iv | O QR AT g 3 10.00 10.00

e I

37e8 &N, 3esT I

Union Bank
of India
Good people to bank with
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4.7

4.8

4.9

5.2

G A 22 - 3T GR B B! ITUMT :

d% 7 el AM® U B 22 (3T TR TR BI TUFT) & 3T H 30 TR TR Bl TUHT B 8. T&g9R, 31.03.2012 BT RART FR

RTTT T ST BT TET DI T 7. RN TR 3R 3R RIfa F= <ol & T97F e 9 TSR &

R B8 )
31.03.2012 31.03.2011

ameIfira B anfa

1 | 999 ) fiffem &1 avar fqaxor 210.48 185.68

2 | HHEOR ay 130.77 145.82

3 |9 SHrIT 4.45 -

4 | 3ae Sufcrdl R 9 g=T 8.76 35.21
anT 354.46 366.71
IR B T

1 | yteyfaat & gou & o9 & o umaem= 17.85 -
3rad ufcrat R IeagTd 31.97 26.67
gfayfaat wR 3ufud st 326.33 374.11
anT 376.15 400.78
I[5 ARIRT R ST 21.69 34.07
95 IR % e

G D 28

YEEE & T H 99 B ARM 37 ST B 351d 81 b Dls Abd el &, (o IR oiam HHab 28 TR &1l &l

3D ST BT 30T ST -12 & . (i) F (vi) | Ieord o mar &, 3 sowren: =amanerd & o / faares / =amanera & R
TSI & MR TR T 718 IBA, TiganTd arftda, Taferd gell gRT of T 77T va uRRkiifadt qer smdidr & o ) R 8.

fafR=p gde
TGN U ST AT :
R B8 #)
AT ST T e & 3iefe "ITaen= e 31 A3 BT -3 2011-12 2010-11
7991 W 7o 219 2q vrae / (Rasfen) 55.03 26.65
TaE & foe g 1510.73 1187.69
AMG 3naar & o uraen 229.74 148.54
3TIRR & TeIw UTaer smIfitg &= Sodr (Seed) 925.62 873.45
3T JTaIT U 37T (HBATY:
fore =it 61.89 82.94
ST BT gieT 507.38 1.63
3T 176.23 -95.86
T 3466.62 2223.04
TR gTaen=
R I8 H)
faa=or 2011-12 2010-11
) | TenfE gt § gRTE 9 743.00 697.00
i) | oTET a¥ & R [BE T T gTaem 20.00 46.00
iii) | oTETaY & AR THRITS o T 0 0
iv) | e gTaen @i # sifaw 9 763.00 743.00
arfife R 2011-2012 97



5.3 STRfawd I 3mERor

¢ & SR d ¥ IRFET & BT 31T T8 fHar 8.
5.4 TororEl sT19He
T UES e

F) |99 b IR ¥ cifad Ferwraar o T

1028

@) | ¥ & R U Brpradr o Gver

11806

M |38 & R e et o T

12342

T) |y P 3id ¥ dfad foreraar o wwn

492

®) |9 & IRY § Sraffaq 7 foe me fHotar o e

M |99 & R Sraii-ad et o e

(
@) |af & e 3 dreure grT wiika siftrfaoTar o T
(
(

T) | a¥ & 3id | FEifaq 7 foev v siftfaoial o T

- | OO

5.5. IR} U M8 A 3115 H¥BE BT Idhe

(GNER:))

gd auf § SR ofex 316 FRS 31X 01.04.2011 B F@HRET

1492.02

ST : 99 & SR TR oiex 31T HHhe

6023.15

/T : 9¥ & R BT oieg 31Th BB,

4725.58

i 31.03.2012 BT THIAT e 3T HHBE,

2789.59

5.6 UIdE Havst U (4 i 37R)

o o CON

31.3.2012 @I UTaeM Haval 3FUT 62.22% &. ¥Rara Rad §6 & feentdet & saR HafRa e sa’er s & sités

fepaT uTaer 1 "ufdaehia UTaeT IR WIa” | IRET ST,

57 d@ tTdRY SRR BTIHe

P | 31T BT I R IIsH)
1| ST ST Tt T & 21.35
2 | IR -Sfa S o Se 9 3.64
3 |3 (Aide &)
5.8. STHRIR, 33T, CaUIsR ve THT HT BIHRoT
5.8.1 STHRIRAT BT BB
ERERD
20 S T3 STIGBAISH DI PeT SR 25935
d% & Tt TR # 20 FR T$ BTSN I 9T TR &7 wferera 11.70
5.8.2 31IHl BT Bidor
(ERER)
20 ¥ g3 31w @rdt @1 fev e oo aifim 20617.30
d% & et JHT 7 20 Fe¥ T8 FUET BT v 76 A7 F1 gfoea 11.39
5.8.3 TFHUISR BT H-alBIOT
R B8 H)
20 I I3 FOTT / TEDT B A LUK 38497.41
d% & P RV / TTEHT & TaUIoR H 20 I3 FIVRIT / TTEd! & TaaUIsR BT gfcrerd 21.27

gfaaer do @ Union Bank
31w $3ar of India

37e8 &N, 3esT I Good people to bank with
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5.8.4 BT U} € ST BsldIor

R I3 H)
|4 52 oiE @t ot e | 591.54 |
5.9 WFedR TAdT
CERERD
%. 9. IR I AqeR & Pt A H eAde o7 gfererd
(31.03.2012)
1 | Py vd acager nfafaterat 9.58
2 | JE@EEH U B, HEIH UF §3) 2.92
3 | Jaw 3.52
4 | dufeas =wor 6.95
5.10 TAW U HTHOROT
R I3 H)
1 3}e 2011 BT Febel TAUIT (3R o) 3622.82
¥ &6 SRE S T (T jTTqe 3760.11
39 AT (U) 7382.93
B
(i) 3T 254.83
(iagferat (390 @i § g5 agfeal ®f Blsas) 740.56
(iii) 377 oI 937.68
39 31 (@) 1933.07
31 AT 2012 T Fbel T ( 3ifad 2) (T-aT) 5449.86
5.11 3ia==ist s, edie vd 3
(ERER)
foa=or 2011-12
el st 10123.68
Tl T 27.62
T 3T 439.75
5.12 QeI & 3TeTraT gl :
grNfTa e &1 A
TR, foeeh
LT LT

5.13 3mRenfa 4o vd 3=l dTam

5.13.1 9Raa Raid § & aRkuz & SIaT3ier and di=1.80/21.04.018/2010-11 f&H1d 09.02.2011 & AR fgeiar fadeq 3= arer Fard
HIHTT BF T 338.04 RIS HF ATaRTh 4o e Tadr & uiad &y &1 39 9y e &1 xara 7 forar mar & 31k T 1014.13 R8s i

1T ST 3 auf # fewme # oy S & oy 3w o Sl T 2

5.13.2 P 37edT YHCT B AT X 3.50 ARI F TEIHR < 10.00 TG 81 b URUTH WU 961 g5 3ifaRed IZEl <aam & urad ey
T 65 BRIS DI 59 99 @ g1 @ra § ferar am & a2 99 T 195 RIs dof i3 s 3 ant 7 feae 7 o o & oy s o

STRIY Y &

5.13.3 FHARI AT FEET A@MES 15 (2005 H HANI ) & AR T g1 wenfua wfaw faftr am o1, o st o & =2 &=
@ TR &, BT IR ATH @ AT ST AN GIAgeh aIAiihd FaTell B a@d gL aadT T (-eiRoT 1 8 & HRUT S8
eI gTa T Ut TE T T €, TEIAR dea e 37 U gl o M & 3tk wfasy ffer v & oy 7 7.16 avis (faeer
aY ¥ 22.88 PRI ) FT AT 7T & S, URanes g § SHarRar &F Yua iR graen § enfie &

e do @ Union Bank
31w $3ar of India

Good people to bank with
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37 SR

d@ grr emka % (favra af & % 6.84 A1) 6.17 TRIS M JoT &F 5 3ract Aufeqat & fawg § exarasiiaor sitvariRasan g3
o S &, fomes fovg & sRas & W 8 4fF 3R a9 & gAdcaiad 3fud aeTR 4e R vh AT Jeaicd g1 feAid
31.03.1995 @I forar mar o, f5RY 30 FgeR 2007 BY AT Jeatwd! gRT 3fud SR 4o W R & g ifaa faar mar o,
$ QAT I % Hed W g 377 faeid 31.03.1995 & 3R R 456.59 BRIS B IBH 31X 30.11.2007 & 3IAR T 1290.68
RIS BT T BT YT 3TRTET 7 5T fepar mar & 3R 39 1 T 40.01 TRIZ & Yeuag™ (sl ay  42.06 BRI) BT 390 I
geTaT T &,

oo | g feam 11 9ot & vu d sifsta fftr:

aY &5 SR d 7 WRATI STa arT f=e 1 %10/- 3fd Jea & |, ¥ 238.05 & MW TR et fHerak T 650.30 FRIT & 2,62,16,620
IR RITAT YR W 31 fed 5 2. 390 afkom ey TRER oF fERISRY 57.06% I HH 816 54.35% I T 2.
S AT W grae :

MRS & feenfdel & R, AF® Mt ik sdafess # o7 Sifew vaaaTsRk 1R % 899.13 aRI8 (fUeet a¥ % 663.77 aRIS)
yrae o mar. o8 faftre ot & A ST, SRy SukTadT avqgai & fae %oT, e %1, thfse &8 & ST T a0 3
Jaferas o & few 2% sifafkad uraem T 56.74 &1s (fUser a¥ % 76.07 &x15) fovar mar &, 5 Tifafte uraem=T & sifafkad .

e af & 3 geTavdd BT ¥ gARIed / JAcgarerd fer e E.

3 1 ¥ 18 & gEAERSAl
dt.ea. sma U, T, Wl oH. . 519 TH. 9. HaST 8. IR
HEID HET Jaed HET U d HRIuTA® feerd HRIUTA® Heed 3reger vd yee fagers
TS GeeR e faeeT Cile ] 1. 1. weerarsit s A
e feers e facers e
ST, 31T 3Tl . T SR .3y
fees s fees
Fd 3. T, AT[ATUS . Pl 30T . 3TTE US . Fl 3N UHTRN T, TUEIN US .
T TEIHER T TEIHR T TEIHR
(TH. 3R, IFHAHVH) (e paR 3) (FETER TUe)

HTTER (T 5. 18073)
BH GSII 8. 3070928

Hd 311, TH. AR TS .
TSI TRATHR

(1519 PHAR FETa)
TR (T 8. 091007)
WH USTTOH . 0087440
f&id : 09.05.2012
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TR (ST 5. 86657)
B USIa %5, 00391709

FAURHICUS .
TET TETBR

(9. ANHRM)
WMER (Tl 6. 7547)
B TSI . 0027835

e do Lm Union Bank
31w $3ar of India

37e8 &N, 3esT I
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HTTER (T 5. 403633)
B U 8. 0001273

Fa RRIfern Mua vs &.
Tl TETHR

(@. &Y. v, T gR)
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31 HIKE 2012 BT AT 94 DT Abel garg faa=or

@ ARG H )
- fa=or T g T g
31.03.2012 31.03.2011
T qRaTe draf I Adhar Jarg (382,999) 443,148
& aur et 9@ yaw (22,326) (18,514)
@ faqumer It § Tdal yarE (37,006) 7,541
(442,331) 432,175
g ¥ HIRY T ol 3R Thar THRE] 2,009,845 1,577,669
3 ¥ & 37d H Favel 3R el THDeT 1,567,514 2,009,844
UH Y & R Gl Adal JaTg (T+ar+3) a1 (-8 (442,331) 432,175
FH3T fgaxor
v IReme $f ¥ THd) garE
¥ & R 217, =rsT snfe & une saret 2,069,941 1,624,615
31 31T 233,304 203,992
el SR, 3URT 31 W e 7 &rst (70T 0T ®F BIsHx ) (1,361,348) (965,377)
ufRame g qerr graen 3R s (745,414) (617,304)
e U B & oy wmriee 14,645 15,566
. afREe & U7 Fdha AT 211,128 261,492
. snfaaicadantt & aRare I Tdhdl UaTg
(T # gl ()
SCISURE 2,040,766 3,242,154
3R 459,351 400,066
IRRATT R 3R /aadi3t & fordr T (1,238) 3,407
3T TIAT 3MTTE (Y & el § fod 3178 Jraer & gAea aigd) (76,764) 166,731
et § w91/(afs)
3ty (2,689,600) (3,167,078)
IEEEI (396,442) (399,561)
3= 69,800 (64,063)
gRemer snfaat 31k Soarsi & Todt yare (594,127) 181,656
gfRare Bt g THar 9dTE (1+1) (382,999) 443,148
&  fewed S Ted yaw
37T 3Tt T fagar=ue 4,564 664
3rret it & WRIE (26,890) (19,178)
e srif & g Fdar yarE (22,326) (18,514)
HN U st T Tl gaE
TSI 2010-11
TS B 2010-11
TSI 2009-10 (41,947) (27,781)
TTHTRT B 2009-10 (6,859) (4,721)
TitoT ot feaR 11 gt & 3T - (40,000)
feoR 1Y ) =ret (52,715) (49,256)
FTETY 3R feoR 11 gt - 50,000
91edd §ig - 0
TIE=RITAeS R &TsT (515)
BIEERIIIes] - 11,100
URA IRGR /| RAT e arar fme F rer g 65,030 68,199
foadyeT wf & g Fwar yarg (37,006) 7,541
Z@H«‘rl Union Bank
mm;'g% @ Goad peapl o bkt

arfife R 2011-2012
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31 HIKE 2012 BT AT 94 DT Abel garg faa=or

@ANTH )

k| feraxor T a T T
31.03.2012 31.03.2011

9P IRTH TPl 3R A THHE

TFaar 3R Rerd d & oy s 9 (facen ger Aret |fea) 1,761,046 1,246,824
JpT P urT 39T 3R AT R T ST 248,799 330,845
T 7S 3R Ahal THBET 2,009,845 1,577,669

g ¥ & 37T H APal 3R THd! THDE

TFaar 3R Rerd d & oy s 9 (facen ger Fret |fea) 1,163,356 1,761,045
b P urRT 39T 3R AT W T ST 404,158 248,799
Y & 37 7 Y& THE 3R THe THDBE 1,567,514 2,009,844
(vH. &.347) (vwr.e.qEs) (B waR)

RIS Fevs PRI 2D 31eTeT U9 U e
TGN EDT BT IHTOTTH

&, gfa= da 31T gfgan & wifaftes cramdiert 7 31.03.2012 &1 FANT oY & oy a6 & 3ugh Faar gaTg faazor o1 Feam=
foar 2. ag faaxur wis vaerdsr & faleT &R & @g 32 &F 3Wemsit & 9K daR fosar mar & 3k vewat o femis 9 7
2012 @ EARI RAIE # Al d& & @ &1 @ a1 gor I3 IR 3TenRd 3R 396 390 2.

Fd 3. T, T[T US . Tl 30T . 3TTE US . Hd 30 USTRT T TUAI TS B.
TET AR TET AR TET TR
TR (FewrdT 8. 18073) HTTER (T 5. 86657) TR (T 3. 403633)
B U . 3070925 B USO8, 00391709 BH GSII 85, 0001273
A Sfl. TH. ARR TS . FAURHUC TS . Fa RiRiferar moe vs .
EEANGECIEIN EEANGECIEAN EEANGECIGAN
(1579 AR FeTa) (TH. ANTTRM) (@. . T, T g=R)
HATER (T 8. 091007) TG (T . 7547) HATER (T . 015747)
BH USTTa . 0087440 BH USTae &. 0027835 BH U3 6. 11208188,
&1 : 09.05.2012

Z@Wﬂ?g Lm Union Bank
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gfer

o aieret 3 Rad

frRee e
qﬁmémmg%m

& g da 3ifes $fean, 3t werae duf-al, vafaee! 3R Sgwh 3umal (Fg) & 31 AId, 2012 & Fae FHfdhd go--ug
JT 2T Y BT THIC T b ATH-ET W vd THTchd Tbar YaTe fqaxor a7 WIeroT fovam & for=et et a7 g &

i 6 () YT CTEIIRIETDI GRT CTETRITET §db &b .
i 3T ORI GRT AETIRITET &1 TETad dhuf-ia, a1 TAIver 3R U |Y<h U & oI,

3 g faciia fgavor d& ydem & @i € 3R g9@r ydem grRT g & fafia seral & srem-sren for faazon sik
3 foira Gt o STTeR W IR foeam 7T & . g9RT Qi 37091 SraTaRlel & SMUR R 37941 7d Jdhe BT &.

2. g Fafefea gt & o fFaxor &1 erarRter =8 fear g
3. () G 9Erd dual & oMb 31 71, 2012 & faxira faazor # % 88.29 FR1E @1 3Nt 3R T ARG B Fet AeRA R 10.24
RIS 2.
(i) U TYH UBH &, forads 31 AT, 2012 & fawirar faa=or § 2 61.99 TR & 3nfaat 3R 30T IRIE BT Iet BT 6.65 FRIS
&
(i) < eEIaTel &, foMds 3 ARRT THIE ay B Y& AT R 11.38 RIS ©.
4. wmfea faxdirg faaxor §& 3 xcicye 3ifh acs vaEce 3itw gfear gr fafga orar v 21 - "ofea foxira faaror arar a9
-23- "HTeha fomira faaRoT ¥ TaIaee & 3w & eraid 31 o1 A 27- "Heh Ul # fgdl & farg Rufér & 3gar
AT R Rad dF B 30emsii & AR a1 &,
5. d@ o {5 9E0e dul-al, T 3UbAT 3R TAITAUET B ETaRIe 3 oRaT IRIed! gRT df 14T & 3R fomar Rard & uwga
@ T & 30! Aftferd dr A YT & IR F gORT 7 qotd: 0¥ 3 oraTiRIerdt df RuTet o) smend &
6. T THfcd faxira faa=om &F 30T eRaTaRier s«ﬁcq\c T TCE THIECH 31T FeaT GRT STRT TRATRIET AT & 3IAR B
g. Nmﬂﬁﬁﬁ&iﬁ?%aﬁﬁuﬂ ﬂ!ﬁlu(lmlﬂ?glrb%md—ll%dlﬁﬂ Wﬂﬁ%%ﬁa@%ﬁﬁ?waﬁ%ﬁﬁ%ﬁ'aw
T HSchg\w et § %dlqu ERIE F{Cﬁ%ﬂuwdm & IR JIR ﬁlﬁﬂ?ﬁ%‘:&ﬁ?gﬂﬁﬁ Bl TR B ARAH TeTd B T8 .
C’NS!ILHI&‘II ﬁ' "14-c|\"|| SR U)X Id’dld Idd(UII a’% {IIQIHI 3ﬁT&IChC"1I 3’7 ﬁ‘-léld‘) Sl WQ%&TUT DT L\’IIIJ-IN % (*NSHLHI&Tfﬁ &ISI‘bH GIRT
H%ﬂ? GEEIGR "Hldql 3ﬁTMJIIH Tl?j' HS(‘dLi\UI \H'j;‘-ll"ll aAqr Iddlt{ Idd(UII %Wu%gdldiiul WJ-LI\('UId’)"l DOXHAT ﬁf {'HH-Ilﬂd fﬁ?ﬂ% g‘ﬁ[
fgear € o g Tl AR aRaoRielr 0= 3menfa &,
7. BRI orEmRieT 3R g fawira faaxult ik gewt o s faxira gammit w3 ararkterst o Rurd & smeR w), 31k & & mi
ot 3R g fed M st 3R FwR IRT 2 31k 5 & 37 gnRT Ad 2 6 e wmfesa facir faavor, uRa # dmaaar
gd ol gl & 3ER
()  Ofdd gom o 8, 31 U1, 2012 B §, 390! GerId dut-ar 3R varfauet qor g 3umdr (@fa= & ) § feal &
Hrdhemr o Tufed feifa

(i) T ARG & FHhd ATd-8 @i # gioF 9 Tg & a1 ; 3R

(i) TATH Fwal yaTe faa=or & amer § THied Adhar yaTe faaxor § 39 fafer o Fwe 9y @F Adar aTe & Fer 33k 3tua ferfa
U B &,

Fd 3. Te. AT TS . Hl 30T & 3T US B. HA 3 TDHIT B T US .

Il TETHR Tl TETHR Il TETHR

(TH. 3TR. SFAH) (e paR 39) (FETER Tueid)

HTTER (T 5. 18073) HTTER (T 5. 86657) HTTER (T 5. 403633)

BH GSII 8. 3070928 B USO8, 00391709 G GSII 85, 0001273

Hd ofl. TH. ARR TS . FA IR AT TS . Fa R Moe vs .

TSI TRATHR TSI TRATPR TSI TRATPR

(1519 AR FeITa) (TH. ANTTRM) (@. . v, T g=R)

HATER (T 8. 091007) TG (T 8. 7547) HATER (T . 015747)

BH UST1a . 0087440 BH ST 8. 0027835 BH UST1a &. 11208188

wmgaé

&7 :09.05.2012

Z@Hﬁmgg Lm Union Bank
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31 A 2012 &1 HATHA faia o= o=

(000" BT BISHR)
STIREE 2012 2011
gaht sk afora
g3t 1 6,615,490 6,353,324
ATRTeTe 3iR amferar 2 141,171,453 122,971,060
3ICI S AIRURD] DI TE=TaR] 2T 405,411 526,555
SRS 3 2,227,765,151 2,024,000,046
3R 4 179,094,878 133,159,696
3101 eIRAT Ud uTgen 5 75,194,514 78,618,759
s 2,630,246,897 2,365,629,440
s
Tdar 3R YR Rad d6 § s 6 116,336,928 176,448,368
dot # SRy 3R AT vd 3167 AT W U € 7 40,701,482 24,879,905
IGER 8 631,038,056 589,131,465
i 9 1,778,820,863 1,509,932,196
3rae anfar 10 23,477,965 23,015,029
3= anfaar 11 39,871,603 42,222,477
s 2,630,246,897 2,365,629,440
3 e 12 2,366,217,799 1,594,849,797
ugor & o faa 22,170,068 52,583,722
ERYRCR I RGRCIETINE] 17
@l I Fafera dre 18
d.ea. HHd oA, U, e w.&. 39 o B9, HEsl . WIR
HeId HeT UdeIdh HET 98 e® FITAsS Hewd FITA® FHeed 3TETeT Ud gaer fe e
ST Geerk e faeer &t . et . o1, weermsit o, ¥R
IR e IR fees freers
1. 31T AT . T, SiR™ . 3y
IR e IR
Fd 3. T AT US . H 3TV & 3T TS B. HA 3 I B, U U .
T TEIHR T TEIHR TET TEIHR
(T, 3TR. FHAG) (T AR 51+) (FTETdR T
HITIER (eI . 18073) WTTIER (T . 86657) HTTER (T 5. 403633)
%Y USO8, 3070925 &Y TS %. 00391707 B USTO 8. 00012731
HA ofl. TH. ARR US . FAURH AT TS . Fa RIRYferar Moe vs .
TSI TRATHR TSI TRATHR IACT TRATHR
(1519 PHAR FETa) (0. ANHIRM) (@. Y. v, T gR)
UNTER (Tl 8. 091007) UMTER (FawIdT 8. 7547) UNTER (T . 015747)
BH UST1a . 0087440 TH TS . 0027835 HH UST1a4 &. 1120818
&A@ : 09.05.2012
104 aifife Rl 2011-2012



31 |1 2012 &Y FAT 9 BT AR{DHd A1 vd g aar

(000" BT BISHR)
3Rt 2011-.2012 2010-2011

. 3m
3ifsta =mst 13 211,524,799 164,609,431
31T 3T 14 23,163,065 20,397,190
KIS 234,687,864 185,006,621

. =g
g foar war st 15 142,297 261 102,343,142
oo T 16 40,162,671 39,742,851
A 3R 3D T 34,670,359 22,230,373
s 217,130,291 164,316,366

. o Sregg e 17,557,573 20,690,255
SIS 31T T T o 1,591 (90,420)
s 17,559,164 20,599,835
omet / g1fs 7 srerfee o fewr 39,629 1,361,373
IR YR RPI BT (631 geH I qd a¥ BT FHfdea +aa 17,598,993 21,961,208
GIENGIE
TCTIT 3TCTOReIdh IARYRD! BT (& (121,144) (27273)
SST WE BT TR AT 77 T ot @ / g1+ 17,720,137 21,988,481

Iv. fafmis=
BT STRFET BT 3aRoT 5,370,000 6,250,000
Y31 STRFET BT 3faR0T 393,205 612,007
1o 3R 3 arRterd faferat o afa=or 4,877,185 7,372,682
EESICCRGIR ) 4,404,392 4,194,659
TN X 731,609 685,950
C’1I‘HIQI 338 IL{&N aﬁﬁ gﬂﬂl(ﬁd (7832) -
%@Hﬁﬁaﬁﬁ 3TAROT [&TRT36(i)(viii)] 1,840,000 2,820,000
T UR &TsT & JTaer= 105,450 51,592
T 9 g1 o | 9 6,128 1,591
- 17,720,137 21,988,481

dt.ea. sma T, T, Wl oL P TH. 9. HaST 8. PR

IS HEl Ya e HET Ja eI RIS s PRIUTAD [~a2TdDd 3TeIey U yaer e

ST GeeR T fawar . oA Tt . v, weeTansit oA TiaR

IREEIG IREtIG IREtIG feers fewrs

1. 37T 3TTaTeT o, T4 SR . 3y

IR IR

3. Bel. AT US & 31601 &. AT US &. 3N YT . TUEAI U8 .

(9. 3TR. (e paR 3) (FETER TUe)

HTTER (T 5. 18073) HTTER (T 5. 86657) HTTER (T 5. 403633)

B Ustad 6. 3070925 o] qtv‘hm %. 0039170 ot trs‘hm . 000127%

HA Sfl. TH. ARR U . FAURTUCUS &. Ha RERIfera Moe vs .

SRARGEEIGIR SRARGEEIGIR Il TETHR

(1379 PHAR FeTa) (9. ANHRM) (@. &Y. v, T )

HATER (T 8. 091007) HTTER (T . 7547) HATER (T . 015747)

wH qs‘ha:r . 00874404 BH USTae &. 0027835 BH UST1a &. 11208188

B3I ﬁ@’s‘

&7 © 09.05.2012

Zﬂaﬂ?ﬂ do Union Bank
3728 @, ;'iv;yg;' Un Good people to bgrfﬂinu%:

arfife R 2011-2012

105



31 AT 2012, & T - U & HRT & B9 | Sl

g1 31.03.2012 T2T 31.03.2011

STTet 1 - o
. gftrpa:

T 10/- ufd & 300,00,00,000 SfFaeT IR 30,000,000 30,000,000
I fffie, sifreet @ yea

i 29,92,14,515 3fdaer TR ufa T 10/-, 2,992,145 2,992,145

HArd TRBR GRT e

i, 2251,17,900 gforaet SR ufdq T 10/-, ST gRT e 2,513,345 2,251,179
I, emead IR-Tadr Ifemm afer 1,110,000 1,110,000

EIE) 6,615,490 6,353,324
I 2 - sTRfEa it vd sty
. P 3TRE :

fiee ged 07 & 3R 38,980,000 32,730,000

¥ & kM gfig 5,370,000 44,350,000 6,250,000 38,980,000
e Yai 3TRfe :

el g 0 & 3R 6,655,205 6,043,198

¢ & M gfig 393,205 7,048,410 612,007 6,655,205
I St T R YN STRFE : 569,500 569,500
N 2rR difes

Ul gt uF & IR 11,951,412 5323557

v & R afig 6,240,867 18,192,279 6,627,855 11,951,412
IV. gFfeaie 3TRf&

fUee gee o7 & 3FER 15,738,407 16,159,687

¥ & SR B - -

400,136 15,338,271
V. R4 3R 3 3Rfara fiferar
) el 3R 3 STRfEd

fieer g o7 & 3R 31,479,658
¥ & R afi 4,877,185
SirS/(ger) : 3fud g uRad 3R dgad 3T &7 1= EraT (69,978)
f & SR B -
36,286,865
iy faery syRfEa gRT 36(1)(viii) 17,540,000
fUeer g U & 3R 1,840,000
¥ & kM gfig 19,380,000
i) facen gar uRad= smeféa fferaf
fieer g U & 3R 55,287
a¥ & R gfg -
¥ & SR B 55,287
53 - 55,666,865
VI. @HgE e d ey
T g g1 T § 9 6,128
g 141,171,453
ST 2 € - STCURES YORURS! &7 & -
A 3 G U B B ARIG P AT ARIRD BT (el 588,245
ae # g% i/ HHr (182834)
T U7 o ARIE B JCTH IS IARIRD] BT feeT 405,411
Z@Zﬁ! Union Bank
mm;f'g% Lm Gooctpeople to benk i

106 arfife R 2011-2012

421,281 15,738,407

24,007,953
7,471,705

31,479,658

14,720,000
2,820,000

17,540,000

43,859
11,428

55,287 49,074,945

1,591
122,971,060

588,245
(61690)
526,555



31 A1 2012, & T - U & HRT & B9 | S

21 31.03.2012 21 31.03.2011
3TN 3 - SRR :
R T et o SRSt
R 11 3t K41 )
) der 9,816,823 9,148,137
iy 3T 182,884,538 192,701,361 187,031,418 196,179,555
Il §ad 96 TR 504,288,588 446,891,747
. T s
i der 87,698,078 56,363,009
iy 3T 1,443,077,124 1,530,775,202 1,324,565,735 1,380,928,744
sig 2,227,765,151 2,024,000,046
R ferd It o SHERIS 2,215,695,310 2,018,090,755
TR P T I @A 7 RIS 12,069,841 5,909,291
i 2,227,765,151 2,024,000,046
ST 4 - JUR :
U) 39X 9ol fora
. 9M%ad &S 10,400,000 10,400,000
I R feR 1l afs 22,500,000 22,500,000
. feox i 29,000,000 61,900,000 29,000,000 61,900,000
. IR A 3R -
i YRara (e d 2,350,000 2,300,000
i. o= d% 7,000,000 -
i, 3T HRITE Ug 3THHROT 1,553,735 -
Iqr. IRA T TR 3UR 10,903,735 1,957,224 4,257,224
106,291,142 67,002,472
S 179,094,877 ~ 133,159,696
3Fd | Td 11 § gfaqd 3UR enfie & 13,443,712 1,350,105
SR 5 - 377 AT Bd YIaeT ¢
. gfead 12,941,023 16,466,546
. 3ufad st 7,089,963 6,157,806
. 3MRIfa &R Tam 216,851 340,652
IV. 3T (YTTYT o7 AIke Wiat § dfad #7ar afgd) 54,946,677 55,653,755
S 75,194,514 78,618,759
AT 6 - FAd 3R Wl Ra1d do 7 R
I eniRa Feal (399 faee e Are atafed €) 6,274,581 4,019,625
Il HRART ReTd & & A1 SR a1ef, @ H 110,062,347 172,428,744
s 116,336,928 176,448,368
aiffe R 2011-2012 107



31 AT 2012, & T - U & HRT & B9 | Sl

211 31.03.2012 T2 31.03.2011
3N 7 - It SRy 3R AT vd 316U Yo o U e
I YRdH I & =T STHRIY
) U dre @ H 1,825,508 2,183,837
) 3= 51 @rar § 15,526,536 4,350,000
1) AT 3R 3767 AT R U 643,684 -
Il ¥R P TR
) e @ H 1,966,510 1,124,767
i) 3T ST @ / 20,739,244 17,221,301
iii) T 3R 3767 AT R U € - -
EIE 40,701,482 24,879,905
31331%&8 foraer:
qRa § faer
) IRERI gyt 505,902,969 464,060,574
i) 37 srgATTed gfyfoat 426,151 944,262
i) 2TIR 10,730,983 7,436,991
iv) fedwR vg o 44,987,536 32,085,969
v) IERI® U9 Hgdd 39 1,592,766 1,552,937
vi) 3T
- grfsas o 4,456,970 5,847,903
-3 19,177,443 47,478,560
- g3 Bs 9,668,546 3,697,374
- 3R3ESITH 32,996,628 24,976,865
- 3R & ufayfa [ 379,860 409,719
CIES 630,319,851 588,491,154
Il 9Rd & aTex a9
) ReRI yfayfaal # (@ mfteRar grT SR |ted) 614,470 638,322
i)y SRTH 1,989 1,989
iy 3= a9 (@fs) 101,746 -
s 718,205 640,311
S ~ 631,038,056 ~ 589,131,465
M. i) 9RdH a9
el o 628,713,115 589,547,545
ed g &g I1ae™ 1,606,736 1,056,391
fraa qea 630,319,851 588,491,154
i)y  YRd P e FHaw
Joba qed / Fad e 718,205 640,311
g 631,038,056 589,131,465

108
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31 AT 2012, & T - U & HRT & B9 | Sl

711 31.03.2012 1T 31.03.2011

313?33%9 i
e 3R Y= T fod 81,416,343 64,515,360
||) e TG, 3aRSTUT 31% 77T o gfqes o 919,887,125 796,275,098
iii) HraTer o 777,517,395 649,141,738

. gmmﬁw 0T & U¢ AT )
i) /%NCDNI HC\’-JI‘-CLICMI mﬂ?&ﬂa—
III
Eﬁ'&"
v wRadafm
) yreItHesar gt &
iy Ardate &
iy &
iv) 30
sirg
. IRa S TR AW
) SEracy
it) g&ﬁm .
T) T4 YL TE
o) fefsee wor
) 3=
Sirg
s
ST 10 - 3rare snfaar
124 n;fanﬁam
IR¥R
fireeT Jem U3 & 3ER AN / Jedidd ) 21,290,003
TS : 9 & SR g e -
a9 & R gfa 716,718
22,006,721
af & R B -
gCTU : 31131 B ARG dP g™ 4,380,456
I, w@;ﬁam
T & IR @I TR 135,815
ara‘%ﬁggqqrg 176,213
a9 & SR BT 226,110
m. gfa
Teer g o & QIRIGESS 135,204
S : a¥ & AR G -
a9 & R gfa -
¥ & R HAT 104,232
30,972
gTT : 37T B IR b Jod FTF 22,260
IV. 37 3re qufeaar
(PTeR U foperTet wfega)
wmagm
77 & 3FER A W 310,477
aéai%ajmaﬁr 45,125
265,352
gTIC : 31151 3! dRIE dd Yo B 265,352
Z@Hﬁmag Lm Union Bank

1,778,820,863
1,321,100,513

76,576,862
381,143,488

1,778,820,863

424,534,843
147,891,982
82,559,056
1,032,281,403

1,687,267,284

39,260,524

1,024,055
34,596,526
16,672,474

91,553,579
1,778,820,863

17,626,265

85,918

8,712

21,149,084

140,919

21,290,003

3,861,794

94,919
71,373
30,477

135,204

135,204

22,260

310,477

0
310,477
310,477

arfife R 2011-2012

1,509,932,196
1,130,993,837

58,700,690
320,237,669

1,509,932,196

483,787,627
137,245,267

87,534,996
741,949,241

1,450,517,131

31,261,098

1,608,874
26,422,169
122,924

59,415,065
1,509,932,196

17,428,209

135,815

112,944
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31 AT 2012, & T - U & HRT & B9 | Sl

g2 31.03.2012 T2 31.03.2011
@) 3= 13,497,900 12,305,289
frgel gem U3 & 3R eI / e 1R 1,564,648 1,643,676
¥ & = gfa 15,062,548 13,948,965
333,640 451,065
¥ & R B 14,728,907 13,497,900
GCTU - 31131 B ARG dd T BT 9,252,242 8,322,150
5,476,665 5,476,665 5,175,750 5,175,750
& 3nge s
HYER ATCITR
fUee ga 3 & 3ER and R 890,730 790,471
a9 & aRME gfa 262,816 100,260
1,153,546 890,730
31TST T dRING ddb afene 873,142 280,404 728,420 162,311
s 23,477,965 23,015,029
ST 11 - 379 3T -
I 3icR-prafad= THarsH (Maa) 4,361,262 6,366,834
Il 3ufad smst 16,943,595 12,463,874
. Teca/Ad IR PleT T &1sT (YT & THATS & d1a) (4,812,979) (4,195,547)
IV, oRe= I 3R 51,960 85,492
V. T g 3 3itoid IR dearT sniaar 390 390
VI, 3mefitg o anfaar -
VIl 3T 23,327,375 27,501,435
s 39,871,603 42,222 477
313?1511 12 - 3FS afrea -
¥ & faog a1g, fore o1 & B0 d WieR =6 Har mr & 33,855,475 13,051,500
1. d-l%l(‘l: HGC(‘I Iﬂd%ll %%qudlu 5,920 5,920

. ST aret fataaar T fdemit & HRor Samw
IV. TocHl o 3R I a T8 TRfear
) AR H
i) YRT P TER
V. A@iadr, geid 3R 3T aredare
vI. 3= 7¢, f5e e § sneites o0 3 3arerd &
) 31T & 3TN faarerue & #iT
iy 3
s

gz ()

378 G, SrewT da

2,037,783,156

145,398,127
2,087,637
142,911,453

4,100,593
75,438

2,366,217,799

Union Bank

of India

Good people to bank with
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1,332,270,183

131,390,908
929,873
113,938,257

3,169,400
93,756
1,594,849,797



31 91l 2011 & HATH ATH Td &1 a1 & 9T & 99 H ST_Ifoai

31.03.2012 31.03.2011
P THT 98 P TH T
ST 13 - sifsta sars
I 3t/ faat w @ret / ager 160,266,256 120,312,406
Il el w=ama 45,782,788 40,110,045
. aRara Rad 96 & st 3ik a7 3fa) a6 FHitrt o sns 3,309,149 1,610,962
V. 3= 2,166,606 2,576,018
s 211,524,799 164,609,431
313'\@ 14 - 379 3
. purem, fafma 37k germen 3,582,490 3,649,397
I oot & fama w e - faa 4,415,214 4,643,849
. gff, waAr 3R 3= sniaal & faga = @y - faa (6,595) (3,591)
lv. faf-ma daeeRt way - fHaa 4,887,504 4,290,134
v. fafgersma 10,284,452 7,817,401
IS 23,163,065 20,397,190
3T 15 - 7 fear mn sars
I SRS W &5 134,001,532 95,358,371
Il R Rad §6 / 3R d ITRI R &1t 1,408,583 1,134,443
. 3= 6,887,146 5,850,328
s 142,297,261 102,343,142
SN 16 - e T
| BHATRAT BT Y7 3R 3 e yag™ 24,965,111 26,042,284
Il fop=Tar, B 3R garer 2,682,196 2,370,438
I, gt 3R e 376,538 337,089
Iv. fasm= vd gar 705,930 943,487
v. d® o dufa R e 1,505,768 1,562,316
VI, TRt & B, ¥t Td 3 14,420 10,312
VIl. Y& / BIIUTAD 2 BT arisiis 5,687 5,633
VIII. CTETORT&ThT o BINT 3R I (T eiRaTaRIeTdh! Ifgd) 231,765 214,155
Ix. fafér gur 154,397 107,338
X. 86 @d, dR AR e anfg 502,339 433,874
XI. HHd U 3TRET0T 704,425 561,084
XIl. &rar 1,876,734 1,759,023
Xl 370 T 6,437,361 5,395,819
sits 40,162,671 39,742,851
aifife Rl 2011-2012 111



ay 2011-12 & A@I31 Bt S

SFBI?I?H? of A et 4. TGO gEAH
AT Ul EY I -
o= Fufchd fawira faaron, Sia dd $B 37 T Bel 1T e e g AT o S S e o e
&, TR} $RIER fgid 3k ammoa; RREE amd & S WWW%W%
MR W WRAT BRI / IME3 & Jaa § 9Rd o v ) ' . :
Rl Tl ) s b <y s e waf i R P STiETe T o 3t e
ifaferes graer=i vd ugfodt & 3%y IR fee me € et ™ IR
) : _ T D TS AT dB DT TR
A o 25 2T w3 o i i ¥ e &
forirer faa=on @& daRy & gee @1, faxirar faazor o fafr s
e af & ol % enfHe &7 18 qei agel & o 9
BT MBS agami dfed Rad o wi st a Saamni B 3 @) s e T
3k Rarfén @ arig @1 Rard {50 mr e ik g & ar i e e B o \ Ve
# 3gAE 3R 3iaTsT @ @ TavTeddT el 8. Ided @ i) N 191TE B . it o
fergarer ¢ oo fertrar faaron darR &= o yges o 1 s wwuu:ﬁﬁmuwgwmmwas 7T g
faa@yut 3R giheTd €. aRatas IR 3R SgAMT & _ aia'l.’ciﬁ?f. e e &
3R T 39T 3ratey F H e e @ fres wRom e &, 42 R AfGTEwRm
3. T BT 3R Sa&r:
31 TR (2 RS B, 2 TIRITe 9 1 Waws umh) e B ST o
forirar faaror fo & smeR R R fea W € N (@ar & Heee) <o 89 W) 3 79T T4 2
i W%Wmﬁﬁwﬁﬁ;ﬁuw AT gdral o {6 T T e (inked) BRIGR
i gXIcge 3t TS tEEce 3ie gfEar grRT SRy & foe. s I e ﬁvaﬁ % Cra-sTa ¢ 3N TD
orRaT We wfEa RRer  aAR e 8% oIk siftrere T e €. s difef o difie B s, 3T
T TETIE HULTAT 3 AP TR gRT At cTRTE 3 . SETeT BT O AT SAIAT . GGG AT R
ﬁ@mﬁfaﬁm%mwwmwﬁqﬁ T e BT 39 3rafer o 31 AT ST & for srafyr &
3T ATH/ETT BT THaTe 31 vy er@ias-T At fra g ’ fecen e &1
3 I LIS AT 3 aa MRy, dgens, A W e 9 o
3T U O 14T Aie. CAT8 -8 o7 3R UR SIS g et I sma, S Mifrow smdeT gvR, oo
oy €. T TR, T T, FAfer sreer g s et &
i TaNTer § 99w BT oraidh, SIS gRT SR %‘,aﬁqﬁﬁ'\ﬁ’rﬁ@a‘fuﬁﬁduﬂ & PR g e &
orET A 23 "wAfed fadra et & faen @ ENGAERUSInES
aEieT B gidact uglid & SR ) gearAr Mt
v gTH JUGAT BT ARG SIS & ol TS 27 FSTa AT BF AT gAaTHIaRar & Jrer wwsi a1 dgifas
HgH IupHl | fear o fowia RAfér & sgaR FERT % AR MW 31 & tgae & w9 feame o
BRIEEIGE @ S &, 3ifSta gAETHT R e B gAa W fw e
32 I8l 9 Ut Tarravet 3R 6gTh 3uhhT gRT UhEy sifie @ @ foram S &
TG gl &1 Ui el foar mar € agt wafed fodg 8 uew@ o (@mat Afea)
farult # sravae gaRTSH saferd T8l fpdr 1 2 b e el e AfEd Yeed oy Ud arar R e, ot v
& fouR & & aurRiTsH agd Aeayof =& & 21, T, 3ahE v SRaT QT FaET U B R fra i
33  WWE & e Hut-ia # faer ar and 3k e dufat foe sma €. 3carenfaar ey ag 3R uRugadr e < 8
@1 gfaacT # g & e & iR &1 | ford focira faaxor # R e # foe St €. Fwag uifaiaar & Siaid 3mexvor ed
Tefaest smRfdra 7T ™ 7. spardor i At § o feard 4 foe s & s wedni
3.4 wfhd wEHe Gutidl o e siadi ¥ s $PTAT X & Sl &. a1dT o) Qe AT agferar <iefere ardt &
STORERTT 3 a1 i 2 3R 31 31ty 7 feame # o S g
h o e geoe o § faw fearman g s fem V) STTRIE0T AT -
CIERD IIRYRD] Bl 3fFdeT & axIaR Bl aﬁbuswmum_ﬁmmd%‘a‘réﬁmﬂﬁqmiéﬂﬁhusyléﬁﬂa
iy W TEId HU Tey wud @9 & fafyr & afRafcfer reit & 3R oer w0 9 37 & Heifera gl & o 390
TeTRa SIRTEA/RT (Sforach) & HaRor § sieasied 3rafer & g 7 st &, foremst & @l bt e
SRR G T &, vi) ST ST Ol o e ST
Z@Hﬁmgg Lm Union Bank
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drmifeed e 1 sfta= urfaraar vd 39 drfataar & fae
am 8 & formes niftem d & e & w)q <o fagwe £
@ ek Wied amifes ugha, dmr sifafazm 1938
@ 3T, 33T & faframt 3k uRdrT Swifes dw=m= &
FaemT & 3R Foa am ol &7 JanT a=db iR I8

i yde=

i)

ii)

49494

i)

BRITR P AWer ¥ sfsta Nifrem faftr &1 uanr a=as e IRA WoR | {haws s960 -1 Aide Ua sRafesy vafaeem
Srifed gRT fevar 7T 2. B! yfferat | (CH3TETHUREIT) BRT TRIRT H1al & AR
i, |Xsm oo feaes sdn w1 A vd sRafea vaifauee
THHET 7 HU gRT {6 1 9w &1 &9 a_, =g FOT &% /| (0 TS UH UF 81 U) & IR Fgfud uRudad
U5g WHHl & 4 sird 3R qea & ufoed & w9 # A7 WOR| IR & o9 |
U HER TR AT PR (HBIET PR (IR TG e Pl A=A ERT TREP
Tosar strar & 5 Jar (=ygare ) fafsem, 1996 3R a@ & aftrgferr,
<felemt 3 FafRa siféan A & sifers 7 &, A,
%Igméaiéﬁ$dtji ; Mafq_{w%z;%?g frrrer e iii. |3facr TR aﬁgqmw ?r;;m.oﬂ{ Waqé;;aj 3T e
T & 3ER R, T U
FoaeR ¥ Hfgd @ & MuR R FHT 3FUT goTel & ﬁﬁﬁwwﬂ)%ﬁﬁgﬂ-ﬁ
e 3 ST 3T B T fepam ST & w5 ' '
. SRR
T STET STt B 5 SR & T3 A7 F el . iv. |3 AR | AfE IeRad &1 Y, STSTR Yo R T Ui TS UAUHE T
o feenfdergaR agfad aRudadT seR & e
dfdsm fafome sifafom, 1949 @ AR 3T & B T W AT e e 3 3
&I IUETSN & 3IAR e &7 Aol § FgarR aied :
R o 2 v. e TR Y@ W, diC IwEd &, SR
o . THIECAEHE. & fCen-eegaR  Ffaa
sre , TIRYeIdT 3R & AT I
g 3 ! Vi, |[RIGHATBE | RIP UIS gRI G T &I b HYER, dla
_ a5 5 . Ufe & 9dTs = T &, al =31 B
AT G s . o RT Ui FaIMaH JTERIE Yed & SRR, afe
ST - 31k g et # e sk Taa JAERIE g ifva 7 fsar mar @,
3= Faw TG 3R e (TUd)) & SRR
d& & Faer aidwiferar @ 9Rda Rad §6 & feenfader vii, [T e | daes e ®
& 3R foe A Aifvrat & o afer mar & T
v)  uRugaar as enika (eacivn) /ST
an  fama & fav suaer (eewes) JHIOTT
M R ® fow enfRa (eaces) vi. |SfEm qa | aifia oAedt R srmer deRifed g o &
TR Red 36 & feenfwdel & soR qooies & feferiT IR fawaifia vedt w5 o5 18 w1e & s
sy ffaad fagidr e s mr 2. RME! 7 & fC eFval/eramRIe faeia faazor
Ti) uRugadr ad enfd Som 7 @y 78 gfafeai- siftnreor anma TR 18 g 3 31fErds o Jucteer 7 & ar w1/-fa
T CIRIECTACES
3ifeed Hea | SR IEArEeT anra a1 snferaa aRuadar o ix. |gferfa RS | ufceyfiraszor dufait grRT anfyd oaedt

ii)

TS 0T # {HAl PR &I Y& & A8 @t 7
yiRa fopar mar 2, St fd 96R & g5 3ha 1 e

oo mar 2.

yfcrfoadl &1 geaia M=ER fhar ST €

21y 37afer o oo aRenfea gar g,

&R TIOT dbT H AT &1 Jeaic Hagd and W fean
T E.

AEIH HUAT AR FGTh FTAT H I BT HeaidT Hag
AT W T war .

& fraen # Tt UoR & IS udhia & 89 & o uraem
foar e 2.

& i) faer & foe 3uaer va "omR & fau enfka Som 7 ek

gfrgfordl &1 geaie aifar vd Rpuar fear mr € sk

gz ()

378 G, SrewT da
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R d qonRasd ot yRag Rad d6 & feenfdert &
IR e # fod e &

aRara Ratd 6 & ada feenfdel & saR, e dat &
TR <ant # ytayfaar o e e & s g

fama & fordr suarearg i o fordr enfka S0 & uRudraar a&
eia # foften & arie & aoR qea a1 8 g, At
H 31 A B & R, Al Bls JeIeT™ &1 dl 39T GIT a8
foar ST 2.
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Vi)

viii)

viii)

gRuaraar ad enika S & fama & o suereag fén & forr
enfa ot &

Tt uRudaar ad enfa Som # gfaefa gad: Tveke war
ar, SfEArEeT T /A8 Jea i)

e gfyfa gaa: Wifem w &, @ aRenfaa ama ) 59
yeR e & T gffadl & qRa A edie fhar s
3R 396 TRUTRESY ged § &N arl & & [ 1T
yTaen= foar sma.

oo & fordr 3ueer & ¢fEw & fordr enfRa S & ar g9
fomRId, 8 e )

iR s oo & ugge & S @ 3R 9iRd &

feenfrdell & AR qrogrumTaET fosar s &,

o o o & fFaer & fama & & arell aTa/ET, oy
3R g @ 7 forr s 2. efest ufRkudradr g enfia Siof
P a9 & o I B9 a6l W & R IR (AR 3R
ifqerss sTRTeTT @1 siaRa feT gerd) ) i STRT& @ #
faferam & s 2.

FHTe, gerett, gfcrfoal R dra B 3rafer o @re snfe are
3R &1 @I B SHTAR @ S 2

MRS & aeme feenfrdel & 3R §@ Fraer daaert &
tgied MUeH aRg & fEaa 3 R €.

sRafea dfear

i)

114

Tt fga=or o <a7eT 98T AR aTell 31T 37eraT ST B

TREUT S Tl SITeT X T0Y Jutad SR U @I 74T 2.

fqara 37 o Tifaa snfaat sk Qoant &, 5= ama

3727aT STSTR Hed, Q1 H ST & &, 37207 1T Jed W feram

AT & WY @ FANT W e I7 & @ WU BT Ay Ffder

37afer 3rerar 3N T <gdT @F 99 3Eter, S W HH AL P

IR FeifRa foar mar .

¢ g Wu HooaeR facira faaxor § <ot afRkad T & arer ardbs-

T-IThe MR 1R Fue fooe 511 & -

g fgestt & 7l § B8 gRT IHI-987d TR 37T B

ugd™, My 3R gc¢ & aR § AR feenfadeh & aras

oo T &,

W

H T T B 4 AT (U) AE, (@) 31EHEE, (1)
Tferer @ (@) &= anfaal & w0 # auigd fear
7T 2 e 0 it W ' & foe smavas grae
gRarg Red §6 g1 SR faome faasmyet ameet &
3AR giYaa faar mar .

i) A M & P HaT FAT IUHGAT TG B e
%01, SHfép =T, $hisc o & FIRT Fo1 3R 3=
Jafdds #ont & forw wifaftre amer I 2% 3ifte
<If3T T grager far w2,

iy 31 & fEr, R-Fenfea snfaar & Tetea e

gz ()

378 G, SrewT da

o fafaer @a § W 70 31U TSt / ASieen/
é@ﬁ@wmﬁﬂ%mmaﬁéﬂé%

HIHD d-IIJ,H-II R YIS 31T <IqIU U graeE o

fepar T 2.

3raret 3nfaa 3R geosT

) 3T 3G WA o R 3feettad €, 519 P
i 3R 9o A eTThd IHH WR.

iy  rrcdeR FaveH @ 3 snadr & w9 ¥ gaied
fepar mar 2.

iii) 3T INRAAT & HeIETH BT YITe FTad 29 Jomen
o

& 3R Ude gRT 3fad wwst 1 fifed R )
T mar

3R BT YBR o BN & &%
) | oR=R 5%
ii) | 37T 3TTe 3T

BeR 3R fpfer 10%

- sﬁﬁ@sﬁﬁ%waﬂ?w, 15%
DT 3UBROT, THSIAl/
AT R 9 37fE

- uRaeqgaed 20%

T Q.o 33.33%

if) mﬁﬂ?ﬂ & TS & | Aed 3d &

RuTARaRy ST T 1T o) | anffe  srafere

HIT B MR T

iv) PR U AR NReH W IeIgTd 33.33%

T I Y T YOI & 3R U= eI 97 8.

v) 30 FadeR a@ sniadl & aRadd R e guf &)
J 3R 390 a18 g URTG W 3 &R I TN AT

viy  9f7 3R HaT & Yed ITERT-SIE U T o O W
IRER R JeUgTT | AT IR FRIT T

vi) 99 & SR SU/HUeH & T8 sl R JeaE &
BICRIEEEAGRIRIUIES

vii)  UgC W e T Y &7 uce B 3ary W aReired
T mar g,

snf¥rat # afe

3Rt & g% R 9BR &f &1 o uga, ¥iedd 3%

IES TPHIEe 3 fear gRT g9 Tae # ARy foed m

T A 28 & IR & T &,

gfer ot graen S

Rara Rerd & & femfdeif & srar, ufa awra gee™
TR & fordr 6 o ur argeed i 2.

et fafrmra aret e

[aV o

foreTT Her Rt 1 g{ais aer $%1 g ¥ - §1al T
GRCIGER
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10,

) 3 P gEIRd R e gRT Aegfua fafma R R
Aifssw snfaat vd gamit &1 gTieom fovar mr @
3k uRkomdt amyy / &1fs o ey ik et @ 7 o
T g,

iy 37T Ud T Hal B oi-e df aRE R fagm fafaaa
=t R sf¥feriRad fsar mar 2.

i)y arger facel gar Afgersi @ amEr @ akE ) 12, E@saR Ruiféw
%Wﬁrﬁﬁﬂuﬁwaﬁﬁ%ﬁmﬂm%m HRag Rerd 6 & feenfrden sk smdiosns grr iRy
B éﬁé%qﬁmﬁsﬂ?mqﬁmﬁé? T A 17 & 3R 46 BRIGR & grfie Rafén @
Jifger & fow gexdieics &) & AR FHrAT arer 3k dtmfes fowar @1 fgdas (Ts) PRITR @s & w0 &
fafrr <ifaest &1 gafeaies fear mr & sk e T 2.
q&oﬁwmﬁaﬁmwmﬁ@ﬁﬁmwé HRITR FTTER DI (F) ¢orI IRTEH, (@) HRURE T
iv) TR, THRUT, WRichT U9 31T aTeddi3l & HROT & e §fp, () Rew T uRmrem ik @) s dfe
fafrra &) & 3meR ) qiy w2, 1. FETee
V) YRd Y TR dF & TTdHTer sraierat o R et S i AT ov d e dofadl A S @ aaia
§ & feemcell & 3FIAR Uohigd URare AT 1T T e e P G o T o
e o fo=rar Faeh faarel & daer § d6 o Jaanit o Fusita ar
R-eaiga faceh ol & Waad araie : STANGRROT &5 FHI FIAT U&= b STl 2.
sacra §fd gargat (3Na) vd facel et BT affeRuT 14, gRy YR aE
IR-vaigd facen uRares & w9 & foear mar &, S O A S e e T o S e o o
v Suada dfeTsers (sieig)ud fadeh emar ¢ & <R sforact oot @t st i wvear & faanfsa
i) sl vd et (|ifes vd 1) - difes At TP DI ST &,
IR BT AT HIBHD T ) BT BT GRT A ufer sfeact 9K sERIe fFY T et @ TR & fery
BT FHIA R R da e R e 7/ 2, sfract IRt P wika e 31k af & 37 # ge Jwifad
iy oM vd dl B et faamer of wmfa w) OIORT @ YT BT YT T ST .
e gRT sftRifud fomme sfd 48 ® ® 15, awmem
afkafdar e e 2. ‘ a1, v 3t <t At & fere ot @1 sraer fepar s
i) Y oo fafrar SiRt a1 v srer @ @R AN 3 R I @R R 0F R PR B ageR
fareei gar ok srRfér # wife v mr g, yTaE fFaT AT &, 9 3IaRTe $ BROT 3 ey vd
&) foeheman 3T A Saam3it for= st sraferat o Raw fovar st
) 3T UEA %,ﬁwwwﬁm%mﬁﬂﬁmaﬁw
3T U9 T & U / oTEichT SaTed 9 & W$®WW$33_EEH%T@%-3{€ A
R ST & 3R foe Mo & SNl T A wﬁﬁ?ﬁwﬂgmaﬁw
. ) "TH g TafFaaar = HY AT
i) ﬁmﬁaﬂmﬁwaﬁimw S Forers 82 ) e o el 2 3 o
FeRoT SR FoT BT & A e R e e S s S e e
et a1 YR Rard 9 & feentda foma S .
ﬁﬁﬁ&@ﬁ,%ﬁjw{mw% sfeat @1 sffreiRor fear smar &,
i) ST STt S TR 16, STae, 3MERe® uam 31 s snie :
®) gs 9T T IO AR ¢ 6% foeett gt & uRommRasey gisrd adae eaamnit & fou
e N 9T & eI o1 WR & UTdde & IR TR J1aeT &l
) farcelt e @t syerer s w e ot sfufrafRor fisar s & 7% < & 5 wmemt o1 afeate
STqEI e Qe § A SR & IER BIT TAT STAT BT IBH BT ARATddD SFTA [T ST B,
e mar &, faeirar faaxott # anefe snfeaat oF 7 ar ggam o
2 72 3% 3gurfed foar wor 2. 3neiae Sadmsit & graeH
Z@Hﬁmag Lm Union Bank
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PR A

el MY vd Yo e &1 aiftie s @er s
THGIBRUT BT UG ST JedTdh & IR W foar
™ 7 3R wfawy e o sferem @ @ ed @ty @ &
g fomar mar & a¥ & SR g dmifes et ud wfat
& Ugd B T 2
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el fomar o & qen fewfrat & arenm & 3% 3qEfed T
T,

I 18 - Al W A

1.

116

do (WRe) & foxig fxut & g 59 9goe Hufrr &
farar TR wotera foedr T3 €, 39707 TaaRoT 39 UK &

[ g Td
TES DU~k b A | R et
a9r

31.03.2012 1
¥ (R &
T BT ST

51%

ftror B arie
Fsic a5 o, far
IfTa e gy
BT yrsde fa
e ferdr faor  wftfer wge 3umHT & faaxor g
UBR &

HY<H ITHAT B AH
R Gf-1g arg ger

e SIARY HU!

1. (R dfm)

HRd 51%

Frmaarew
R

T BT 31T

26%

o oo o

Tfepd faara faaror § afmtea variave & Taror 59 ydR

N
&

TaIfaeel & T
&g IToT §
i) BIRN MAT TG
T 6
i) <raT ATy g
I
5 e dufal, Ige sumHr 3k warraeer & faxra
fgaRoT T & for 39am fea 3 €, 3 390 sty &
o o T o € 59 sraftr srafa 31.03.2011 & faia
xord (o) H &
9 TAIveEe Hul & A H, WRe §6 3R
THITIUeATERIS  hul-dl GRT 3109 TR 3T6TT 3T6T
oG Tl & HROT fhd ST dTel THRNS, TaIaue/
TETId HUdl RT 39T B T STeT & MR R
™ €, Fife it a8 a9 £
IToT §bT & 31.03.2012 P cr@mRIfed faxiig faa=on &
MR R IR 50 13 &,

Re 36 & TeH # H© AWl B BIeax facel 3R 3/ §obr
& AT Y DI Gie / FATIT THITIT 9T [T T &

3dd @, afger STHT, THRIYE FHIATSH, I TmETer=

FrrmaTee | it &1 3rua

35%
35%

gz ()

378 G, SrewT da

9.1

9.2

9.3

faaRoT 31R fafie srar-amar /erafera @it # s ufafea
& THANST BT BT STRT 8. ITRITA GRT G ST dTet peald
BT TGN BT T 31 AT 2012 T YT B feram 7am
2. Uee & faaR I 596 3ifam qae & dfed | &
orEl R U aTell ST Y9G JeoRe=Ira T 81

ST B

e 6 BT aFaT e 16 390 @Al # fdar mr e &t
TTae T &

AR Rs1d I & ferenfwdeli & srgaR sifaRea serY
TAIPRE :

gafr
R I H)
31.03.2012 | 31.03.2011
)| EEREIR (%) 11.85 12.95
i) | NIAREAR - feoR | fvee (%) | 8.37 8.69
i) | TMAREAR - feaR 1 | Bivedt (%) | 3.48 4.26
iv) |9Rd TRPR & IR AfcsTdI | 54.35 57.06
PIGEG]
v) [T I Y3 & gRT 3iford T =
TR 0T T (3T
vi) |3TEiEIE B gRTAfSia T | g I
vii) | IR fezr 1 foradt & grr afoia | g 500.00
afer
graer 3R s s et
R I3 H)
feraRor 31.03.2011 | 31.03.2010
T & forr graen 1510.73 | 1141.69
foraer & e & Y 55.03 26.65
= & fo grege (sl &) 925.62 873.45
fed)
e el & ferdr graem 229.74 148.54
37 UTGEN ( Tellfe T STaen dfed ) 745.50 32.71
FHd AN 3466.62 |  2223.04
FAET gTaem & &R (R d)
R 33 H)
feraRor 31.03.2011 | 31.03.2010
AT TTae ¥ 3R 9 743.00 697.00
ar 9 & R foar mar vt 20.00 46.00
BICEIG]
T A & AR Harer T e 0.00 0.00
T gTaer & RIS A 763.00 743.00
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10.

G AAS 15 (FAf ) - FHAR! @19 -2011-12 (Re dP)

EERY
Pl e

i) | 3uanT fbe Te gE Hies gargae

IEEGIREECARVESS 8.50% 8.50%

e wre anfaat &) ufdaemy & &= 8.00% 8.00%

fUeelt aa9 afis 4.00% 4.00%

foeell Tgiem & 2.00% 2.00%

T fevdise 8.50% 9.00%

T, @ SRl TR gfeems & 8.00% 8.00%

T I ghs 4.00% 4.00%

AT UEITH X 2.00% 2.00%
iy | ey SezraTsit # ufad = e are de e

¥ P IRY F Tar 894.93 4771.82

ST e 74.37 405.27

EIGESEIRTIRIGE 34.47 118.48

freett Jar anrd (@fRenfea ffea o - -

freetr Jar emra (Ffead @) - -

Teed o1y (108.86) (244.85)

ST (37151) / aTeadmsi o) @i 95.64 208.31

af & 3ia d S 990.55 5259.03
iii) | DvsTT 3R & 3o gea o1 Sae:

¥ & 3R H e st & 3fad gea 873.05 2513.69

ST 3Nt o) 3rfard gtdarsT 67.89 317.60

KIEE] 30.00 1578.71

310 HUT I 37RO — —

e AT (108.86) (244.85)

I 3nfal ) SHifds 3 / @) (0.80) (145.15)

¥ & 3fq § W= sniaar &1 3tad gea 861.28 4020.00

ity fovan s aren pa Hifes set=/ @) (96.44) (353.46)
iv) | SPHUIHTEN T B! UgaH :

TRIHS THAUIBIEN <]

¥ & SR T T ThHOUTRITT I

37 W GBI STam
v) | anfaat W arRafas faen

A 3T U= FHTaa gfaems 67.89 317.60

I 3NTal IR aRafdd @ / (&11) (0.80) (145.15)

I Rl OR At gfaary 67.09 172.45
vi) | ge-UA H UgT T B9 :

¥ & 3id & <gar 990.55 5259.03

aﬁf & 3d # dremn st & 3fud gea 861.28 4020.00

(129.27) (1239.03)

q%ﬂﬁﬂéuﬁ@mmum (g ).... sifam 9w - 1014.17

T Ugdr T gd aT anrd ﬂTI(:H(\Sd) sifaw 9w 195.00 -

T UgaHY TS ThHuT ST ... 3ifaw 9 - -

JeH-97 H ugar g I5H 65.73 (224.86)

gfAaet do
3728 @, 37eET A
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I

de =

vii)

311 fa=or ¥ vyga™ e T
FAH a7 ANTT

TS T

I 3nfal w Ffaa ufdems
TETHT T8 g [ar o (R-Ffed amer )
TETT T8 qd [T o (FHfed @)
THHOT ST B TgaT
SHifhd @y a1 &

A g @ ¥ uges e

34.47
74.37

(67.89)
65.00

96.44
202.39

118.48
405.27

(317.60)
338.00

353.46
897.61

viii)

T IS HETE:
uRfYE g e ( e af gaw-ua # fafea fraa afdn)

3G 3R
3= doufrat & sfaRa (gg)
3= drufat @ 3talRd (I1)
Frdverar &7 sge

(238.12)
202.39

(30.00)
(65.73)

2258.13
897.61

(1578.71)
1577.03

ix)

3= feaor:

TSN FaT & IS a9 & forw 15 e & 97 o R W I 2, qemt
iféraw 1T % 10,00,000.00 I & B THIT &5 AR &

Ue JAHAT a¥ & o8 e BT 1/66, STTIHAT 50%

geT & a¥ H FHIANT ST aRafdd e / g,

T w9 gfct T e H Ied gu dfds T e 7 oy dfae & R .
el B FE&T

Ja gt wrg

3ATe oY & foe st

30458
98.51

26345
89.85
291.11

R &1
R TRBR 3w
HURE a7
3oy ST ST
T TRBR

Tufeq

=
drmTdr gatea Fferat
gl

861.28

861.28

4020.00

4020.00

Xi)

3T TS
ISR 2T (1) / §1f+T
s e (@) / @

95.09
(0.80)

511.13
(145.15)

10.1 39 & RM faf¥e Srafafy FHHarT @ & foe foe e e & @R HEEaR &

118

R IS H)

3= S pIieid e

fd

SR

897.61

STTBTIT THE HROT

48.15

3racrer I Rard

1.77

A lw (N |~

SIHRT 3ThreT

2.50

zﬂ'ﬁ)ﬂamég Lm Union Bank
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11

AWAG 17 F AR &zar Raifér

R I3 H)
TTAT & 8T 31.03.2012 H! 31.03.2011 &Y
T g T g
(eramadifére) (eramadifére)
(U) | &R TG
1| ¢RI uRare 5,721.77 4,932.41
2 | et 3t afmmem 7,385.62 5,657.77
3| PRe 2 Sfd 10,090.86 7,794.18
4 | 3= St ufkame= 278.41 107.04
5|k freffka -3.89 145.40
anT 23,476.66 18,636.80
@) | erar afkoms
1 | ¢ aRane 945.53 1,141.64
2 | Rea St uRara 951.79 781.92
3| PRe /2 Sfd 657.15 976.22
4 | 3= Sfep ufkame= 158.28 55.82
5| fFraffka -15.13 116.89
anT 2,697.62 3,072.49
(3 | 3B 925.62 873.65
@) | s aH 1,772.01 2,198.84
@) | a7aR anfai
1| ¢RI uRarer 78,153.45 78,631.90
2 | Rea §f uRarem 59,933.71 51,840.03
3| PRe /2 Sfd 120,949.52 101,901.16
4 | 3= St ufkame=
5| fraffka 3,988.01 4189.85
anT 263,024.69 236,562.94
(€%) | &FaR STae
1 | $RI gRare 73,837.56 74,979.22
2 | Rea St uRara 56,877.45 49,404.87
3| BURE /AH ST 114,781.83 97,114.38
4 | 3= St ulkame=
5| fFraffka 2,894.79 2,299.95
6 | gail, et edsifeey 14,633.06 12,764.52
anT 263,024.69 236,562.94

)

ii)

d% TR &3 JAT GIRI, Peds, IR-Hedx vd Tead Sl Jarsi § TRaTe B=dT 8. 3Gl AR Jarsi df Siad Jrbree
3R ygta, aférd oes NwTEa, §6 o FeHEs WA 3R saRke Rarfén yomedt w far &= & g, e Rafér a

eI oraT 7T 17 % 3R 8 &A1 dof Uga f T 2. § 7 SRIGR & B qrifids & & w0 § gde foan 8. cramed
17 ¥ T oTRaT & %7 31afer 7 31 31 3 IRTIex |, oivaT 79 17 ¥ adri T3 AT B 37aifa € 31a: do o1 KU =

g Ao &3 Badt U & &

AT AR W 3rafed 7 fod 51 F6- g 3ma, <9, 3iaar 3iR eaan 3fad F9st S arel 3aFT & IR ) Rue {6
ST aTet &l 7 3mafed R e W 2
a1 IR dfd Feras Hut-dl 3R Uh HYeh JUhH I 36 Ted W8 # e fear mar . I orar 9 17 & 3gAR Ruifén @s

YT ds

378 G, SrewT da
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12 SETHFS 18 - Saftrd uiféal o1 ydbe (IRe §0)
12.1 oA A9 18 & IR db o HaT8d et Ydbe o e Ffehad aafaaal o @ I6e siudRT & o0 ¥ fafsd fear &:
(@) oI AEE 18 B SR db 7 HaTed uret UdheA & fore FfaRaa afaadl & ygw udes siftert & o0 7 fafed
%CIT%:

i, S Uw. al ARR, 3TeeT vd gae e

i, S e, 9. eiferar, eriues e (31 3NTRT ab)
iii. S T, T, HaEg, dRued Heed

iv. S T, &. 3, SrIUTe® M3 (01.09.2011 )

(@) SE
fToe waRiT tiie Hsmie due . fo.
gfra HaRT el &. o fa
(M) G 3UDH
TR G104 a8 -5 A% SR &. o,
@) varaee

d% gRT AT a1 &rAr AHIOT d6 St IRl Ml Hgdd ATHIYT § Be raT AT AT I
12.2 et wifiéat & arrees :

(EZER)
e/ Hefa | esifee / Sgad 3umd T IS DI G T JS e BIHDI & T
aiféar Reder
2011-12 2010-11 2011-12 2010-11 2011-12 2010-11 2011-12 2010-11
SERISTAT 2485.85 2731.13 2485.85 2731.13
9Meqd dig 1.11 1.11 1.11 1.11
IEIEREER 4.03 6.42 4.03 6.42
T 7.25 5.38 7.25 5.38
IS 206.30 132.40 206.30 132.40
IEEIEEREE] 7.04 1.84 7.04 1.84
TaR T
¥ gUR 0.01 0.82 0.01 0.82
ST A 14.78 13.50 14.78 13.50
ST s 24.83 21.79 24.83 21.79
TRBRT 10.54 13.58 10.54 13.58
yfcrgferat /
¢RI faat &
EEMES
do @y 26.36 9.70 26.36 9.70
12.3 YHE Y& BIHD
(ERERD!
2011-12 2010-11
3reey vd gae Heers &1 yra fosar war ot #0.22 0.22
HRIUA® HeeId &1 Y foar mar miRsitis #0.35 0.35
I 0.57 0.57

# fUect ¥ & SRM 96 gRT el U Uae [aeid v BRIUTed [+agid Pl HIaH Sl 15 X 6.00 @RF U4 X 8.00 TR dI drA
FeeTesT 3renRa yTedTa AT 2mie 2.

Zﬂﬁﬂﬁmég Lm Union Bank

378 o, 37T dF Good people to bank with

120 arfife R 2011-2012



13

14

gfer 91R 3151 -1 a1 916 20

d = T 20 & IR "AfT WA TS & IFAR G Ui IR 3751 o RUIe @ 2. 9fcd 2R 31579 a¥ & SR aama sfaact
SRRT & HIRG 3 6T & aR A & a1e g ord df fawifora &R 746 37517 df 0T df T 2.

31.03.2012 31.03.2011
| | 7¢I Ud SIReCS s N 33.79 39.71
i |sfacT IR aRBT BT B B 91 3aeT Had oy @ RIS H) 1772.01 2081.95
i | sToFaeT SoRT BT 3 T (T RIS W) SR 52.446 52.433
iv | U BRR AT 4o N 10.00 10.00

G A 22 - 3T IR B DI 0T :

d% 7 TIEeal WHd U U 22 (3T TR FR DI MM & IUEH H 3T R IR B M0ET B E. TEgER, 31.03.2011 BF SRAFT R
AT B T3 ) UgT l T8 . 31.03.2012 BT IR X 3N 3R 3MRIfiig o STaT & bedhl R R g9 7 ThR &

R TRIS H)
31.03.2012 31.03.2011

I B 3R
e W My o uRkeres 210.48 185.68
BRI T 130.77 145.82
3raa Hufedl W qed 8T 4.45
3TIPBIIT TDHEIHOT 8.76 35.21
N 354.46 366.71
I R ST
gfrfaat & 9o § AT & fee grag™ 17.85
3Tae Hufadl R JeIeTs 31.97 26.67
gferefeat w 3ufaa st 326.33 374.11
anT 376.15 400.78
Y5 3T &R 3 21.69 34.07
Y& 3T 3% s

aifife Rl 2011-2012 121



15, Tieel a¥ & arfee TUTavad U ¥ JARHfed / §Aearerd fhe T §.

SR 1 ¥ 18 & EIERadr

O, o9, el
IEIEH Tl Jaedh T U§edh

.o

ST GeerR e et
IBEE IRERE
3. 37T 3T

IBEIG IREtIE
HA 1. Tl AT[ETES &.

IEl ATETHR

HATER (eI 5. 18073)
WY TSt . 3070925

HA 311, TH. AR TS .
T TETHR

(1579 AR FeTa)
(&I 8. 091007)
B USIIT 3. 00874409

f&qid . 09.05.2012
122

. o9, SR

g, &. 39
HriuTed Feve

o). gw. It
s

wq. g
s

Tl 30T &. 3TATET US .
TG TEHR

(femer AR 5t)

WMER (Tl . 86657)
BH TSI . 00391709

A IRAIC TS &.
T TEHR

(EH. ANTHTIA)
HATIER (FedT 5. 7547)
B G5 . 0027835

TH. U9, {aST & IR
BHrRIUTED s 38T Ud yee feurd

&Y. v, weerEnsit . TiaR
feers e

Hd 39 USTLT T TUAI TS B.
TGl TETBR

(ETER Tdelre)

HNER (YETdT . 403633)
BH G3II 8. 0001273

Fa RRifern Moa gs &.
T AEHR

(@. . T, T G=R)
ANTER (el . 015747)
T USioH %, 1120818&,

Zﬂﬁﬂﬁmég Lm Union Bank

378 G, SrewT da

arfife R 2011-2012

Good people to bank with



31 A 2012 B G I8 HT ADhal Jarg faaxor (Fafea)

@ ARG H )
ik fa=or T g T g
31.03.2012 31.03.2011
T qRaTe draf & Adhar yarg (382,367) 448,884
& aur et § 9@ yaw (23,526) (20,811)
@ faqumer st ¥ Tdal yarE (37,006) 7,541
(442,899) 435,614
g ¥ $IRY T ol 3R Thar THRE] 2,013,283 1,577,669
g ¥ P 37 § Fbal 3R THaT THDBE 1,570,384 2,013,283
UH Y & R Gl Adal JaTg (T+ar+3) a1 (-8 (442,899) 435,614
FH3T faaxor
v IRee $f ¥ AHd) garE
¥ & R 217, =rst snfe & U saret 2,070,761 1,625,448
31 31T 231,697 204,086
el SR, 3URT 31 W e 7ar &rst (70T 0T ®F BIsH: ) (1,360,782) (965,167)
ufRae g qoIr graen 3R s (748,289) (618,441)
e I e & oy wmrie 14,645 15,566
I U & 9T Fdha AT 208,032 261,492
. snfaaieadantt & aRares I Tdhdl UaTE
(T # gl (@)
SCISURE 2,031,523 3,241,291
3R 459,351 400,066
sIfiTg AR anhaareaansit & o Tare (1,238) 3,407
3T ST 3MTTE (Y & el § fhd 3178 yraer & gAeia aied) (5,155) 225,445
et § 91/(afs)
3ty (2,689,601) (3,167,792)
IEEE] (470,467) (450,962)
3= 85,188 (64,063)
gRemer snfaaat 31k Soarsi & Todt yare (590,399) 187,392
uRares rf g Thal JaTg (1+11) (382,367) 448,884
&  fFewed 3 Ted yaw
37T Tt T faharue 4,564 664
3rret 3Nt & WYIg (28,090) (21,475)
e srif & g Fdar yarE (23,526) (20,811)
HN U It T THal gaTE
TTYTST 2010-11
TS B 2010-11
TTHIET 2009-10 (41,947) (27,781)
TTHIET B 2009-10 (6,859) (4,721)
TitoT ot feaR 11 gt & 3T - (40,000)
feoR 1Y W =reT (52,715) (49,256)
FTEY 3R feoR 11 gt - 50,000
TIE=RITAeS R &TsT (515) -
BIEERIIIes) - 11,100
URA IRGR /| URAT e arar fme F 3rer g 65,030 68,199
foradyeT Ff ¥ g Fwar yarE (37,006) 7,541
Z@Zﬁ! Union Bank
mﬁm;—zg% Lm Goad peapl o bkt
arfife R 2011-2012 123



31 AT 2012 BT G I BT el Yare faaxor (Ffea)

( @F )
oI fara=or TS af TS af
31.03.2012 31.03.2011
& of & AIRY T 3R T wHeE
el 3R Rerd 96 & oy s 9 (facen ger Hret |feaq) 1,764,484 1,246,824
ot & U ST 3R T R T ST 248,799 330,845
T Tde 3R THal THDBET 2,013,283 1,577,669
§  of & ia ¥ Tod iR Tod wHea
el 3R Ra1d dob & URT 571 2 (fgeeh e Arer |ied) 1,163,369 1,764,484
ot & ur ST 3R T W) &7 ST 407,015 248,799
¥ & 3fq § g THe 3R THe THHE 1,570,384 2,013,283
(v9. &.57) (vH.T9.qg3) (Y TER)
HRUS s FHRAUES HeTd 3reey vd ey fawid
ARl eTd! BT gHIOTI

&\, giae 96 31T gfear & ifafts eramRiedT 7 31.03.2012 & T a¥ & o 3@ & U Adhal UaTe [gavor &1 Feam=
fora 2. I8 f9aRoT R vadst & [aReT SRR & @S 32 B &3 & 3IAR (IR f6dT T § 3R Fei & fedid 9 78

2012 @1 gARY RAIE # AT o & @1 1 @ q1 o U 0R SR 3R 396 3190 &,
FA 309 UHTeT TH. TUAT TS B.

HA 3. Tel. AT[CATUS &. H 30T . 3T U8 .
FES TETHR REERECIGR

WMER (YT 6. 86657)
B USO8, 00391709

UMTER (FawIdT 8. 18073)
WY dstad . 3070928

Hd ofl. TH. ARR U . FAIRHIC TS S.
TIET AEBR TIET AEBR
(TSTE PHR FEMTT) (BF. ARTTI)

HTTER (T . 7547)
B TSI 5. 0027835

(Fe=IdT 6. 091007)
BH TSI 5. 00874409
&1 : 09.05.2012

Z@Hﬁmgg Lm Union Bank
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T T ETHR
(ETER Trdetie)

HMER (YETdT . 403633)
B USO8, 0001273

Fa RiTRiferan Mua vs &.
RECANUECIARS

(@. 4. o9, W =R)
UNTER (el . 015747)

TH TS . 11208156,



SReq yae=

T YTt waferar wRa fenfder & siafa ymea

feenfoder- s@ 11 (=9 3 )\Rf 2012

39 RU¢ & e gf-o da 31w gfsar (qofa:) & ddafea
g d% & SfeA WRa siaal & et gsi s

(MTREHR) IR T

d% = RIgHA B8 BRIAR & v A o= Ba-T 3Re
HeeRie . dftorom @ A1 WY 3UhH BRR [T 8. §9
o # Forder & w4 d B Yot M (feaR 1 ¥
50% 3R fETR 2 I 50%) TeT &l T & STaich TdeT df IqTeT
@I DI bl Yol & 30 Tferera I 31 2.

396 3fafd v Huer ydem U 3R U GRS Bl B

HIREIR % _ 11.85% o far T €. 37 dhuf-iat & TR s ISR &
SISTRESTR-E2R 1 qu/o 837% | g i 3R dee bl wr. fap @Rk
MIREIR - ez 2 437t % 3.48% :
P — B BT : qﬁmqajﬁ'\%m
1. wgRmeraRY A BT ST YRA o
gun?qasmir | - |l fed @1 s 51%
e & 31T §f5am R & 0 AEATD &F B ID | g 2 7 v o7 s 50% (31rfd 2 die)
ﬁ@@_%‘.mafrﬂwaiwﬁg\ﬁuqéﬁ?ﬁf@? i HART sRYe geed &, . i1 @[3 100.00 BT
st HU F 51% BTRIERT 8. HUAT 7 d=eldT, siaae! e
3R ot ffer & st g drsmT yRY @ €. ey —
§& 3 2 & T § (GRREN- SR T ga Wiﬁﬁ E—— ?95.00@3
S En SRPNS s S S FE A g teg @fm%mwﬂ. e
2. 7 3TRAIRAT § 6 77 T 19.15 =I5 & F39r fopar €. S A AT BRIl
1 SRR T AT IR & 3R G &1 F PERA &, | DU ST : g Bt gt
29 AT STRBIRET | Pl oY G 3141d & &. 3 3TRIRET B o= ur. fer.
Tt sricet 1 deb & o U H THITed et fosar T &, T T 3 IRd
AATTS THe waTthe fed &1 3um 51%
e 3§ 5 fw <y U aRK o &, i sty | d1C G @ i o 3R - 50% (3rafd 1 dre)
T AT TSI A A fpv e R B ds B | g daRi grel  dur Ut fel. @f (3 5 aRg
gt fafer % < weran T8 mar &; fisg Sifew wRka fowrs | siftiga gai
AR o= fera e €, Fifes o e ot B gasd Goll 5 | gferg da gl Ul o for. @ e |2 5 o
30% 3 HH &, L&l
TR G-I T3-3UT (TFGS!) SiTa ST BT, Fabvell el 4ol # i 96 &1 i (51%) : | 2.55 @9
g3 H 26% 37REH & AT (dh 3116 a1 48% T qifeiepr Stews-2
TZ-3UT RIS Sia arHT, ST - 26%). 2 ysitEReE
x%m@ﬁ(m@)sﬁméﬂmﬁ%ﬁﬁgm ‘I"“WW
: 21 3FErgsi:
HA BT mqﬁu;:;j 2.1.1. 9% @ 3Ferga 372 G37 % 3000.00 HRIS &, 31 AT 2012 BF
("-"m‘?') & 3 Fonffira, sifree vd gaaT 57 < 550,55 aTE &, ot
fafics SMTHET TS ¥.10/- e Tl IRT B WAT 55,05,49,035
ST T <1 HRd 2. 54.35% SraRenar, T feqid 31.03.2011 &1 enfHer
it fed &7 3 26% IR PY AT 29,92,14,515 &, YR TRPR &b TN €. 9Y &
arc & @1 2Ifth &1 3T - 25% (377 2 d1e) AR, 9% @I HRAT Siras arAr =W ¥, % 10/- 3ifda gea
THGE! STae T S fafies o aiftrga gt | 250.00 aRIg ¥ 2,62,16,620 TR IRITAT MR W,  238.05 P TITHIH 1R
T G - % 250.00 BRIE aﬁam%w%g;oso aa—fr\gﬁqﬁrm?g‘s‘%‘.qﬁw
S‘ﬁ'ﬁq&m:féﬁ %) - z m TTOT HR A IXDR QIR AT 57.07% UchY 54.35%
S IS (26%) L & TS & 3P & IR AL Tich Uil (T0s) el ar
W TadSt (Qeas) § gaeg &
Zﬂﬁﬂﬁmég Lm Union Bank
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2.2 =morysh feraa

221 d& 7 FUIST TeEq gt (feax 1 g o feax 2 4ot § enfhe fope St &g ura 3 afe ot TRy fope €. afel & e Hewyut ot
TAUBR &

T 9O UF P w H wMead IR-SEECr 3Rad-ra e ais (feax 1 q7s )

Syoft NG P! | SIS DI IBH HUA R % (Ffer ) rafy HicT 3= g 3T
fafr | @s3H)
X -JIH T | 10.10.2006 300 10 9¥ 9 9.45 10d dY 3 XU 317 9.95 omead (109 af & 3fa H BIs T
i P 3@ &1 TN 7 fovam 1T 2.
XI-3R - fear| 12.12.2007 200 10 9§ de 9.90 omead |10 9 9 & 3id | DS &l
i g 10d a¥ ;¥ ¥CU 319 10.40
XIl 09.09.2008 200 1098 T 11.15% 109 a9 I T 31T 11.65%, | 2Mead |10 9 99 & 37d & P &
IfE P1et 31T &1 g = foar mar &
Xl 30.03.2009 140 10 a9 & 9.10% omead |10 9 9y & 3id | DI Rl
109 a¥ I RT 31T 9.60%, TTc BT 1@ BT
AT &
XIV-A 16.06.2009 200 10 9f TP 8.85% 103 I¥ I WU 3T 9.35%, | Mad |10 9 a¥ P 3d H DI T
TfE FIeT 3T &7 TATT 7 &
il 1040
. TS 9 H R-FHET, e safRkad-a srefiawrais (3R feax 2 §7) 10 af &) gaiita o= $iet 31w = & |
Soft AP | S5 I BT FHIAR(Y. 9) gRagaar PicT AT 9 3T
fafr | @xsTH)
X - fe<ira gi=r | 16.10.2006 750  08.95% 103 I I FU 31T 09.45%, ATE BIeT| 16.10.2021 | 10d T & 37 H BIcT | BIs el
3R feox 2 31T & T = &
XIV-B - 3[R | 25.06.2009 500 08.65% 10 d ddb, 104 d¥ I U 317|25.06.2024 | 103 aY & 37d H HIcT | Pl &l
feaR 2 09.15%, T FPIeT ST BT TN 7 &l
XIV-C - 3[R | 27.01.2010 500 08.55% 10 9§ ddb, 104 9§ & Y 319|27.01.2025 | 105 aF & 37d H Pl | PIs &
fear 2 09.05%, TfE PIeT TR BT T 7 &
XV-A - 310X | 28.06.2010 500 08.48% 10 IY dd, 10d af ¥ U 317|28.06.2025 | 103 aY & 37d H HIcT | PIs &l
feaR 2 8.98%, e BT TR BT AT 7 &
anT 2250.00
W,  TEH S w0 H IR-FHED, ey, aRad-a seiawrais (for 2 913)
Soft e fafyr | SiEH BT (@A) PR % @fiad) | uRugear | aia siteE | ge sifes
VI 03.09.2003 250 5.95 % 03.05.2013 | @3 & | Pl &
VI 08.02.2005 450 7.15 % 08.05.2015 | @I A&l | ®Is Tal
VIlI- Ferfe 23.09.2005 200 T+ 55 % ST | 23.04.2012 | PIS & | Pl &
VIl 23.09.2005 600 7.45 % 23.04.2015 | ®Is A&l | I &l
IX 19.05.2006 200 8.33 % 19.05.2016 | @IS &1 | PIS &l
X - 9o g 12.12.2007 400 9.35 % 12.04.2018 | ®I% A& | @I A&l
Xl 17.09.2008 400 10.95 % 17.09.2018 | @IS &1 | PIS aT
Xl 23.12.2008 200 9.50 % 23122018 | @IS A& | @I A&l
Xl 30.12.2008 200 8.60 % 30.12.2018 | @I A& | PIg &I
sl 2900 DS T8 | DI T8I
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. padfbads
R B8 H)
paatsaas @+d+d) | 6190 |
AT IHeT
23 do @ feor 1 gon Henfa & -
R B H)
i) | g 37T G (111.00 FRIS BT AT 661.55
RaSIGERS)
i) | 3RFET (T cata mRfET & Bsaw) 12437.68
i) |FEIYY 2NYaq a1s 1040.00
iv) |3 gt feraa
Heifaar
v)  |3rgdfirar # frafera sfer (50%) 33.82
vi) |3t Rl (3R o sl + HeR 24.54
ATEd3R)
= 1 g3 (i + i + i + iv + v - vi) 14080.87

2.4 foR24sh @elfial o ame) 3 1f¥r 7 5845.56 FISE.
2.4.1. 3R fear 2 gl # enfie fovdr ST &g o 8ot g

CERERD
T THIAT IHH 2250.00
o & a1 a9 & SR T & Mg IHH
U3t @Y & ou A fafed ua ew 2250.00
2.4.2. @R feoR 11 gEn # enfie fod s &g ur sreieRer =T

R PRI H)
T IHIAT IHH 2040.00
5wt & I o & SR Ut B T H -
gstt d1 & ou H fafead o a0 2040.00
2.5 U3l H 3T PIS dweldl 6 &
2.6 o UTA gl § onfHe &

R 15 )
oo 1 gt 14080.87
o= 11 gt 5845.56
o gair Fferat 19926.43
arfereT Shews-3
3. Yt gaferar
OIS UHe

3.1. §F 3iPER®!, @R FHGAET & fEdl B GRam &g
3F19d, BRIGR 3NE & qea H & o a3 JRET &
&0 ¥ g7 T &,

3.2. THM U4 WG BRER BEGAN & IR R Gai
smaeadantt @ HufRa &= & fov 3% # sfua gomenr
BRI & d FRaR 3@ argsaun fear St & d% @
=T & o 43T Sucrerar Jqut afssar & ddra fawa & sk
P! TUET BT A, VAT, PRIGR WR / Tge, gddel
WIGR T Gdbed Jal I 18T 5 Fbe 8. 39 foen § I
J 3aRka YT gafwdr geaid- ufdhar (3m3-ivedr) &1 vh
37T G AR fomaT & e T 1 g3 MO O 3TeTTaT TR
Il & ¥4 2 & 3faria A 3mafers SfaRTe W g3 TUHT B
STt 8. d 7 4T gafadr R gfige cara ukegdl & gHa
P AT MR TR A0 & foTe gara sira A sy 2.

3.2.1 R&d d5 & feenfdelt & srgwu, d& 4 = 4ai gafearn
T - AIA-11 BT AN dx o fore FfeRaa sraemRomsit ar
IR

- RO SREE & TeIT aHadd sraemRon
- IREaTEs S & foe go gas saemon

- IR e & fow 91 sraftr sraemon

3.2.2 9@ = Y3l MaTIAHAIT T IR SMER TR 370! FHIET
TR DI AT &5 ¢ db 7 2012 AP YT BT e
fmar 2.

AHATHSD Ybed
3.2.3 feqid 31 AT, 2012 BT F0T, ITR U9 uiRame siiad 3k
Y37 AT ST T RIS 39 UBR & -
(X BIE H)
U 0T SIREA & e goi & smawadar
- AF® giedIor & e SiaumT @ 9% | 1349262
- yfayfaesor faer
. R SEw & fae 437 sravadsarn
A 31afer gieaiur
T &% ST 368.20
facel g1 shfvew (vt afza) 12.15
Sfraer sfaw 308.57
Y. e SiiEm & foe gat & snavadmds
e T Addd gRedIvT (IRSTYT - 10605 BRIS 954.45
@ 9%)
81, d& BT Yol gaiear 3T (%) 11.85%
3. feoR 1 IR (%) 8.37%

T O THe

3.3 SiREAydes : 3830 vd HISAIHS |XTHT
36 & U9 v 99T T vd ANE ARG YSOT T
& 3tk §% 7 SRaw ydee St &1 vogd s & o %
UEd & 8. I SIEH JaeH P e vaidd gledior [@dr &
SRER yaed it BRITR &7 Sagadhanit & 3w 3R
TRag Red 36 & feanfder & sgev £ Sifan gaegw

Zﬂﬁﬂﬁmég Lm Union Bank
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fivem # fafte yoR & Iifew and € 39 o7 Sfam,
TR SRy 3R afRkame s,

d ¥ 31U BT SIReET & foTe &Y gRT srgHEd derfaey
S AifT o a8 @ 3R gg eei @ srfaeer &
SREw 3Tl v § B ARG T P IR R IR B
LER S

IF &1 oo a1 d6 & G yae At o1 waeor
BRAT 8. SRIH IeeT IR 8 B et o gdael afafa
ffim Ifew ueea s &1 MR &= & for o9
Ty afifa 2. §6 & Y srfuds S s afyfaar
Y & o o1 shivew geem afafa, snfya ve <aar afafa
(EEAa) 3R afRameq sy afafa 3 H9er =T, IR
vg e SReT & eE-E B4l . g9d faRkad, §b
HI ARaA IFgT TToTIdD TR T Hdcl Hald Hafed
¥ 31ftq &g draferdl &7 HeT e drafed § W 8. db

BT G 3H1REH JEE FSIHD TR A IR DI T & -

|ﬁé¥1f$a’ré|

SEH geee W a8 & gdgen
aftfe stk T oa o

Shfaw geer faam

|UE(_“IW?,W ||#fma¥a||3ﬁma€&r||ﬁgﬁﬁa—ﬂ|

&BN/EAYDT TG SGH T |

3.3.1. o sRaw

128

ROT S EH g2

e U SITEH # &S U4 fohzal &1 grae & fafr
T P P PRUT IURDBAT AT BIEe-Ue] & 30T
TSN T TERUT R doF 3&TAAT A 2.

o dh 3UR UF IT BT B SRY 0T FANEH 57T 2.

o JF P U GHGIRA 0T AT, 0T SRIH YFEF T,
Jad T e i 31 0T SATiew I (A3 dh-idh
vd Fwif¥des gfayfa gdem Aifa &, o o7 shfaw
yded gfear & Fwol @t enfier € %or Afq vd
0T SEH gaed N § deT-9eR, GT Wihon
ATRuT, Sifew Tom, fafgenaxor vd dh=T &
RIIaT 9T TR, 0T SiIEH Jeic+, 5avT ud
o g7 & aR ¥ fear mar .

gz ()
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o P P UNT K0T NTGH BT Tee B & fae FRieor
o . . . . o .

Sfed U 3ugad Ud aa s SIS XeT 2, form

9T PRIUTADT T F0T 311 GH TS TrfeT (IRTAR)

31k o1 S vdaeror & foe veb 3rem ShfEw yaem
fgumT oY 2. 9P 37CTTaT, U STl d1 TRy At
3 S Ge U UUAUH df BRITUTET BT FHRIeoT
B & forw 1S oY il wfifa &

o =uT Siiaw yaed Tfifg, =or Aifd, vefaal ¥ dafaa
AT W & 3R Sp-aamdy 3R oR o7 Sifew & forw
=0T & 3UTT BRAT 7.

ER R
o % df oT I # T AR ufhar wR faga feemfader
fer e & o= o arat & ey Frfafad enfie &
HEeaquT 3R AR-AReayof &
& feetora aee
EEEIERIRIE
et geaie o faferat
JAATH T AHD
¢ 3N HIS AHES IS
0T STHTOT JOTeR :

e VT 3IHAUT Uh Had UThaT 2. I o U 0T AFSa0T
& v 37T fa 2, o frafefeg w feenfader fae
TFE%

$UUR/ UHUAT @Il o Ug 3R T8 R SRS
TR B B ol IR fog

0T T U & 3MUR TR IUR @Tai B FHIer
B FHITETY. G dhiee T aTet IuRSAT IR-GR
(3Tt e 3 eI &,

3aferds 3rgsraeT Ruret &1 o=giaRor

3Ha0T & fore fafds TRoeg wR.

Ffse T e (Shaad)

b & UTRT 0T URITRH UG 3FHIGH UTohaT & IR &1 aTet
S o o o~ ) - o o .
aRe wise W Ry dise €. wfse e efar
URHAOTHS Be O YR BT HAM &. hise IMeT
0T DI UG BT 0T dRalt & 3R IH o Fra=r dr

Afersamt F=adr &.
e k-

o N L= N o
hlsc XIS HisexT 3IRDATAT Gl dhlsc
o - [a¥ (aV N
UAUCTAR HARI, HA=dX ¥ vraUeR 3R TAaTE

TSR foraer & foe s €
s TR HISeT Gax1 F0T T & T8 TR T &,
e T B B WA fovar sar & 3k Hfse

Union Bank
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fET B g arfiies BU F @F ST & TAT 3T SINEH B
0Tt & fo1e BHEr § &Y S &,

o TH® IUT H 8 FREH Yraied WX (IE) ¥ 3R Hise
e sap Tawve  fuiRa fear mr g

o &P IURGBABI P JeATHAaR faaRuT W 3MURT (obligor)
IR W 3R FTTURT MR W 3afe 3R #
foeeraor e & 3R 39HT 3rgs/auT HRa .

=0T firs gomett

o do 7 fEw gdem faum & gl & g oW
=07 f9aen &) st & fov a9 eafaar &7 qeuees

FRATET AR Harg BRI § d 0T AR 15

JUTel! TR l 2.

o PR & AdMaw feenteer 3R a8 & gHRT &
IR, T I & T § = &g draferd # o1
FFATE [T (ATTT), &7 AEmaad HrIed 3R Hara
Frafera & foe zwor s yRy far 2. Shfew gdem
BT [T e 7 gfafie g,

0T Hh~a0T S ET
o Ul ohavr Ffeifvaa surat g1 gat fopar mam &

o & 3 mor Afqwm & fafaeasor & foe 1fimt & fafie
Hforat &g faaamyol frzor A feilRa o &

o & Fraer Frmsit & wTAw &7 3IEUT A SMER W
TRl & 96 & o "hae sgsant Rud & FRY a8
el &1 ssE B @ ve gnfua Rawew o £
P BT T AiaunT fHe 7 & T HehguT BT HH HRA
& fore arer adien 2. d & For dfgumr fafaehaxor &
Iifed TR I = 3 & feifa & siieq o sferama
g frden 3am & anfe & foue &< & foe aanre
3T fooe ST &

o d& P =T SNfEw emar fAfyE yoR & faen & foe
T |/ fgadyet JHm MeitRa a&=e siaRke gair
TITEdT FerRoT gihanEnSaeedT) & AT I Uy
@ TS TEADT SHAVT MSACCA & Jidd & SART
Termmer smeR o foar STrar €.

SfEw urBTEeT
o o faumEl smaR R hfge Rard uTwsa cwee (3R
BT Fher H BT & foreh g1 g Frefafed smaR
R WHfdd PRIGR FANGH, dRe HIF0T S
3R TheT YRS/ FHE IURBAISAT DI TRUTH &
T GIaeT & MR TR 0T SI1EH & R 09 faem &t
i BRAT &
d% 1 vHa ®UT/ THg FON & Joaad A Y
Fafftg o 2.

I 0T TrATU

gz ()
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Faeene &Ft g gat et/ A vRee iR
TAGIEGH! T TadToR
swfera 31w vd TRfeat

9 20 IURGARM BT TaaUIsR

JET /83T BT TaRTIeR

s &7 IR varauoR

e UF aTal 0T UaRIUTeR

3.3.2 SR SREw

o TR FEH gaeH ¢aRl At 3R veaeH ifa # amar

g.

o Unc anftha, d anfteer 31k firs anfter & we Su & 91
forar T 2.

o T Mty SR yaerd faym o Ire Rard dar .

o ™ vd faeeh fafm oRae+t & foe fafim o
AT g 3NeRAZe T AH, S-aRe 3T
QYSIe FrT, GIEsTR A, S gsT T, w0l g
AT, Tobet T AT (3MSSTTe), Tohedt 3T foiffie. iR
TeIR T 3nte faem €.

o BT & R aRa, fomr & o uae WRERT
yfcrferan, sfaact ardmiferr e faaelt gar daaerT
® e e (GI3R) R A 3R W) FoR T
SIS

3.3.2.1 do s 4 =T X SfREw

o I% 9Rda Red 96 & feentdell & 3AR gfaact
& SR U R 1T &1 | 200 ST I uRkad= &
JuTE S & fore smafres it fagemor (Esiie) srar .

3.3.3 uf=mes sifaw

(e

o P gfwiRa aF smifca oRaew sifew vded

Jife foamm &

¢ N o o - e o -
o gdAM ¥, uRare SiRkgw &1 ude 3ndike o
JUTTCT, 3TTdRep eIaTaRIaT Ufehar & SR fohar simar 2.

e =g uTsac 3FAIE ufewan faewm 2.

o 3idRe oot o gafedr iR guarceddr s &
forr eirararfsat @ fageryor uRares sifaw & gftearor
I fopar s 2.

o o o TiAfaft vd s dbr it o feenfoier fmmm &

o 5 fafim 3mcl ufpamt & ddw § sifew 3k
FE0T Ta e (3TRETTNE) R 2.

o Tft sriaRe uRarem shifaw &t sriws i e &
B €, g9fee 96 = Fagiad: smeae & arar srer gieiT
I W AT 81 T HeHid af 2.
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STA TS - 4

e  TRUT THIET d7,

OIS T o UICHIfcTAT yFEM,
4. ZROTSNREH - QAR Yo o TET-UA §TET T ST,
41 R : 36 grr FeilRa <o fafy w fe=ir o o7 gfaen o ITRITAD 0T THEH,
& S b DI T Pl I IBH BT YA 7 b ST I JR— S
ffgdar afea  (3arsy) & s & T
ot SR : 3l e U Uam #oT ar 3 2
4.2 : .
et S o 9T 7 o R e, AP ot 4 TS ROT SR e .
Fr=faRad or ar afim enfia & ( X))
T A ®oT 6 Ama § 90 o ¥ sifEe safyr & fow gl ity
T @1 Tt 3Ry o fea s & S ?jai;?mﬁa 181031
. PIE 3RS/ Fdbe IRG (3NN ) Frar 3rfatia - a 22089446923
&1 ST & afe
o _ 4.5 701 ShRaH BT WMfes &oar wiyazor
o TP AY, Hol AV HEROT AT F TR @ B )
3rférerar & <gar & —
o U AMAT # el qoeud uRdTed @ § g 9 S 9181 171850
HoR <Y/ SMEROT Sfed | & BT &, e doisy S —
9l &I IRIG IR AR 90 &7 I 398 PIg 5T g 207 28462
&} 21 3R 5 B 39 sty B ekm A ey (29 9388 200312
T 1S B IR B B FoT gt T8 &, 4.6 TaxatoR (fHifer smenfe) @1 sEivER famor fFraraR e
. @i e vd YA e fael & wee § i oo e & | pHie | BIS T 31.03.2012
31t srafér g ifaca g & Feifa & ¥ %
& O HOT & WA R I3 W) | TruisR
PIIAT . .
1. e OT 3% WX SIS @ fohet 3769 37ater df w=acy ; ; f— ;?Z ;; 81;
P A | & Bt Ao & o ifaed I/ ) 5 P —— 7608'89 4'20
2. @ 3MEYT B HAA & "W H A a7 39 ) . .
15T B e v BaeT e & foe aifaea & . . W%Hﬂ@m <Ay =
= 5 5 | gERd ST 2060.80 1.14
' 6 6 |faga 496.82 0.27
g %Rﬁ%ﬂ@%a‘\wqﬂﬁam(mﬁﬁm?r%ﬁ) . 7 s 1865.92 1.03
fomTeT & 3fa & 90 f& f 3rafer  gofa: T 9 89 . o s |qcave 48.01 003
Uth. WW%W‘#W%E@@%&WQO% 9 9 |3g ®UsT 2976.40 1.64
¥ sifére srafer &g aifed e w. 10 | 10 | 1378.37 0.76
4.3 o1 NFEH yaeq N §6 $ g o7 Aifa F rfaRad 11 1M1 | T 181.08 0.10
A GRT SFIAICT 0T SRGH gae =il 8. o1 g H 12 | 12 | T YRR 3017.70 1.67
PRIGR & AW AT &, Sdid 0T SNET Jae A o 13 | 13 | oo 3k gty 52110 0.29
SREH & A 31T €. 70T SRed geee Aifa § fr=fefea : :
W%@W%ﬁw%- 14 14 ﬂdlq;)aﬂdlt? RIS 41.99 0.02
_ o 15 | 15 | DS d BRTST 3G 440.43 0.24
* RO SHIGH e Grelm Ud Hed MU 16 | 16 |36 T IaR 3T 886.31 0.49
o 70T U1 3IGEIROT / FoT 3G HfHfer 17 | 17 | o Rms e anfe 4659.52 2.57
o faamyel areve faframes Jwam A S 3aER o & 33ks (1681.97) 0.93
FOT Siad Faeeiad For ShfEnEst aeR/ R o 9 Ugr-<am (355.52) 0.20
TueT T FE),
Zﬂﬁﬂﬁmég Lm Union Bank
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AP | DS Fam 31.03.2012 D | BIS FanT 31.03.2012
N fer O
« MEE)T ; * R PsH) T %
18 | 18 | 866.72 0.48 26 | 26 |EASIEHHI § AR 0.00 0.00
19 | 19 |o®sT 9 gusT 3 161.45 0.09 27 | 27 |sFa3EM 1;;;’22:‘ ;?2‘7‘
20 | 20 I e S 3065.01 1.69 28 | 28 ?:rﬁmamaﬁw 14026.39 48.93
21 | 21 |fmfor 2185 1.21 HA AT 28669.00)  100.00
22 | 22 |giferaH 5794.37 3201 4.7. 3t &1 <faenTa uRugadr affe<or :
23 | 23 |3ifCrHIERd ¢ Aled 960.82 0.53 @ BIs W)
24 | 24 | HFYLR AFCITR 1069.34 0.59 R ot —— e e
25 | 25 |3MERYd AXTT 28473.37 15.73 e
26 | 26 |TAdEuRT 16762.21 9.26 e s 1904.16 678.03 1242.86
27 | 27 |33 RN 222 2.7 &= 1065.48 1582.55 979.94
.l 92961.19| 51.35| g4 fig 1895.99 261.28 375.81
28 | 28 |3mafyre oA 88069.81 || 48.65 15.28 & 5633.37 464.78 1316.93
peram 181031.00] 100.00| |59 fzg .37 29261.32 1181.47 3644.11
eaator (iR-Fifer smenRer) o1 e g fereror g &: >3 TTE -6 ATE 16539.00 648.55 3201.61
HHD | BIS T 31.03.2012 >6 ATE- 1 ay 23761.77 1934.46 1061.94
Ruil 5 xOT . >1gy-3 99 53332.41 5715.32 1350.09
R B | Siiaw % >3 g¥-5q9 17588.81 10254.37 1431.28
(I 60.74 021 55 af 26899.75 30642.74 1587.03
2 2 |G 7.67 0.03
5 3 o e 50115 6 50 oo 177882..08 62363.56 16191.60
4 | 4 |37 9g 7o 3ae 900.71 314 48 gawTdefmEgERd:
5 5 |9 ganfaiar 1315.66 4.59 oty @ )
6 6 |f@ 20.52 0.07 P 2997 41
e S0zl oo S
9 9 |37 BUET 318.78 1.11 wifee-2 559.70
10 | 10 |ZdR 3.16 0.01 wiferer-3 166.43
1M | 1 T 1.04 0.00 i) 54.10
12 12 |1 JEIHIOT 304.90 1.06 @Q:rcﬂt! (FheT) 5449 86
13 | 13 | der iR gt 875.20 131 49 figd vadiv & Af¥T33025.03 FIE 2.
14 14 |ddidp d da1p 3G 0.77 0.00
15 | 15 |@®0TST g HEIST ATE 23.51 0.08] 410 U U AR &:
16 16 | T &R 3dE 233.06 0.81 - megﬂm 3.01%
17 | 17 |39mE, S, Ye, anfe 689.16 2.40 _
57 & 3dR (12.32) 0.04 - S BT Y v < 1.70%
o & Ugr=ame (27.49) 009 4.1 Y UAIT B HoROT AR &
18 | 18 |diW=< 19.24 0.07 @ B3 )
19 | 19 |</¥ST 9 THET 30 57.53 0.20 '
20 | 20 |3TUd SR 293.67 1.02 195 & IRY & IR 9 3622.82
21 | 21 |fmior 1491.88 520 |, ad % R wgle 376011
22| 22 Sgiferm 5.93 0.02 3.9 P SR HAT 1933.07
23 | 23 |3CHIEREA g Aed 569.54 1.99 . -
20 | 24 |omeR SRR 84 15 090 499 & 3t | 3T 9 (i+ii-iii) 5449.86
25 | 25 |3MURYd HXTHT 2700.13 9.42
aiffe Rt 2011-2012 131



4.12 T & feTe Tae &7 HeRvT AR &

R IS W)
1.9 & 3IRY ¥ RIS o9 1776.61
2.9 P <R fHe e grgem= 1510.73
3.99 & SR fHe T e [A=RidT 936.99
4.9 & 3ia # 3ifqq A (i+ii-iii) 2350.35

413 R faer &) 37 © 59.89 #RIS 2.

414 IRfwes oo & fav afika uaer & i3 © 59.89
RIS 2.

4.15 a9 R g & fere sraem & wfa FegaR &

R H)

1. ¥ P IRY T IRTHG I 105.64

2. a9 P SR b T g1ae= 162.89

3. ¥ & 2RM U U 3cReT / gRiaA 107.86

4. 99 P 39 ¥ 3ifaw a9 (1+2-3) 160.67
arfereT Sew-5
OIS T

5.  UTSNRGH : AF@IGHd TR & = |igwm & fee

gdcH

51  d = 9 o FoT SifEEr & fae iRd grr A frefafaa
4 o_e] 7O I veifat a1 srgAifed foar 2.
- foptaer
- IR
- ftpar gfsar
el
51.1. 9@ 7 9IRS gr1 sfufreiRa Fefaled 3 s v

fé vaifadt @1 A srgHTfed foar @

Rt Stew-6

6. U IIGH I : AM@ P STTRUN & feTe yae

TOMHAS THTT

6.1 dF OT SNEGH I (AIRCA)dHNS I HUMIdd TG
R d gRT AFANGT Al I@dT 8, 31 AIRdd & aI,
AUI¥ad # Sied, Juivds & Jeaied iR HRreor, ura
fowira dmfede TRicdr sk wiRd g1 frefRa eorae ®
feenfadel @1 wax el 8.

6.2 d% gRT (7L T &7 IR & HUTedd i & -

6.2.1 I Y3 TATEdr eid (TAeed) R Wik & feenfader &
AR AMDIPd FTLRUT & S 0T ST JRIHDT B
oY H gga e U facira duifvdas,

[aNaN

v T®HE IT AhE TG (S TR BTl Bardy/

Teams arferedt anfe)

Kkl

BATY 5T IRGRT gRT SIRT wferegferat

SIS a7 JEaR UI3TR 3/4T 3/0% 3/8 3 X¢8 dof Al faat

/ 3reaTafer ot ferad

6.2.1.1.8%, dulvda! & SR w9 g91d & HRoT, 917 faaia
FuTed ! & FRBe-THAN ST I & 3FFR B3 Uret
BT KT TSR B B &l &.

6.2.2. T 31K 3raet snaai/ o wufe anfe.

6.2.3.7Rc! § PURC, a6 3R Tfeawa TRET anfaa €. 559
SN, Moiewelag 3R Ie0 g PR 3N grT
TREIGa e o |fmtad €.

HEATHD ThcH

AN

6.4 UT SINEH g WH®IG FGURUN & faifa T 14782.51
RIg & U fawia Aui¥dd! & g4ia ¢ & 918 Ha HoT

) ﬁvg’%m SRy a9 T 258721.67 RIS &.
- fiem R P15 H)
52 @t ke HE AR A & S B R SR wferar yawe | gfra
areT e weifRiat 2 e e @R &g Uk fosar S ReT &, @AgH) | wEdn
AT B ¥ e W B $RT o R & Renfrdet | TROR WA 91.94 0.62%
& 3ER shfan wiRka it & momT & gaisH & #o | dof ) 40251|  2.72%
fevar mar 8. IS & & IegHT R & 7.06 0.05%
HATHS THET yrifies SRl W g 1.62 0.01%
53 faftr @it 3 Sifew o (eI sraeRon & sreae) &5 | DUl R & 6442.68|  43.58%
eET SiTTEd AT IR 8 Frame Rad w e 6488.91|  43.90%
RAUSH) | saeiia WUl gRT gfayd e 2188  0.15%
1.100% 3 B8 SNRaH YR 0T 1T 159851.07 ari%ﬁ%qasiﬂ'qﬁa%tm gifceger ara G0 0] 000
2. 100% SREH WR 0T FebTAT 77504.46 RS mTﬁ‘:';L i 56.53| 0.38%
3. 100% ¥ 3T8d SEH YR 0T THRAT 21366.14 daftnd o
. 25872167 [l 3THHT 0T 921.68 6.23%
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U3t TThe TaUeR 230.90 1.56%
TSR UR aTd 0.22 0.00%
g 31y 42.29 0.29%
sl 14782.51| 100.00%
6.5 ZRUT SREH &I AHdIGd TRV B 3iarfd ura TRETGarsi
ERT HAR TSR & fgaxor - g &
R XI5 H)
TRAGA! HTIPR SifEm | gferera
YR | TEHUISR | ONEH
He TROR RIS ITTNS /ST 0%| 213.25 3.14%
SIS gRT RS &g
T TROR/ZATSHRT GRT 20%| 6579.63| 96.86%
TREIP ad
sl 6792.88| 100.00%
aifereT Sew-7
7. GfrfERoT : AF@ A STAERUN 8¢ YHSIaRoT

7.1.

g # gfegfaasor § 96 o gt ufaya foaar
g o &1 & 31.03.2012 1 yfafaaxor § fraer & &
T gprar T 0.33 RIS 2.

afeier Sivs-8

8.

()

IR §8) # 97X SiRaw

TUMHD IDHTT

ISR SfEd 39 swrEr 3 gem UF & 39 R

&1 Yediad 8, 3 avgail/ sniadl & et vd fafma )i &

HRUT 3{FACT U 15T & ST H k0T & 9fide y4ma &

RIS

TER SINGH & BT &G AFDIHd HTIRVN GRT HaR

fope e drémiferar freaR &

& IR &g 9T (TIuwhel) & sfata enfRa ufayfa

% [y &g 3ucey (vowes) & sfavia enia gfayfaat

* Poar @Rafes) # =R fafq,

% IS g% vaeR & &foh &g sRafea

@ fo7 o gwfia = foeeh gar fofwa fefa @ fem @
T R Ties Fefa

9y snfaat st uRuggar R enRa fHaer wdfownr od

ST BT ST §F & B H AT AT & ITR SN TS e

& 2Tt vd it @ wfara iR FEgaR E

ot ud gfehame:

.-

d o vd gafRa sramR i (o faer dfawm, faceh

fafrr oRarer vd eRafea ke ffga €) qer snfs

T g e (Teee) i 8, 31 a1 g faftad srefea 2.

3 ifaat grr giafeaa fosar smar @ T gfayfaar, faeeh

gz ()
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fafmat vd sRafess & aRare gee vd Wad HRIIR
il & SRR 6 311 Re & aen fawia foraal vd faaia
AR & orent @ Fafa &= aer s vd e
feenfrdert & sraR & Afaat o wrer yfaad o smr &
3R ReRy e urféreRor, anfife aRkaer vd RIER &
arrematt o Frrfa & Femt ve fafaomt & afRkada o7 siarTa
W Y P S E

AR Ra1d 8 = Ugt € 31dNe AR UHIK(3I3udT) I
3o feenfaeer fev €, 5 d@ &g Ik SiRew gdem s
giHYad o &.3mgae § yaus & e 9, §6 ueer &
IS 3METMHD MSTAT i o 2.

TRETCT SR :

TRET SITEH T 71, 3TFHIAUT U4 USEH & 78 I GRT Adhar
UaTE 31T Ud el 31T BT YA fpar irar €. afkudadr
3127dT e TaTE 3R &b AT I aReTdl SiTRad T udT i
ST & TRETdT SIRGH dF A9 &g IRugadr A v gard
uRudaar fafdrat o et & it snférea sremar &9 &
0T f5RT 2139 ddbe & BY | ST SET €, BT IANT AHD
HTETH o DU H ol ST 2. 3T & I TR W fagayof
AHE @] & AT UITES MR W 0T 3FHauT foar smar
2. I 39T & 3favia 3 ST/ I T 7 IR,
e fa i srgura anfe ey &, fomkia Rafer o fafim =i
W ¥ e fhd 3 €. aara of Rerfaat & aweran ffer oo
3agadsar, (H4fE e & g vd av-gfa g9 Sanfad guma
31fe o T FTeT 3ieRTe U= Y ST &

e SHRIRIAT &7 3FHE0T afd MR R far s 2.
wadr fefa & see 8g Tfad MR W Sediiod
TR aRadr faaxor R foar ST @ vd s foar
ST 7, forad SRR faer o o e § a1 S &
15 &R S

3169 1T 37T Foet o @7 I ad § B I ATt 3T
(CTIE3TE) TR THIG & 3NHeH &g 9 gRT WA g
fgecTaoT (EIsnT) & TUFT B ST 8. S & Faer TfgemT o
3FHEUT At faeersor & MR W fosar sar 8. 5en
R G (QT3TR) BRAYOME BT TN TAUANR T $ferac
& s femifoa ufasfear & foe fear s 8. sifen ®
T (GEaTR) & foe fageyot S feifa o =i € sk
SE®T AT & MR W a1 STTaT & T 3o ydem
o1 Rarfé o s &

AR Ratd & feenfdel & 3R gidact & aeiR 9o
R 6T R H aRadd & B THE & H &G
3Taterds ia faeergor & A yanT & gRT fsar s 2.
foceft fafrmra sifem

§ gRT 39 TAUISR MU oI 31eday S-alige I,
3MeRAZe HHT, Tobel U AT (Twe)), Wi g
vd SieT Irset Arr anfe feffka & wif €. §6 grv faeen
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fafma & Refg & foe desr S FoiRa & w=y &
orrapT 3rgsravT &1 smeR o fesar s & 2Rafea e
&1 3rgsiavT 3ie Refaar & fae feamgof A ud awmar
sfRafea & forw qrdro1 drar g foar e 2.
sferad) oo e

d% o SR Aifa & sfara sfaacr ¢fen & foe 96 T,
Sie |TgsT, R 31afér vd wery e W anfe & faw dmmw
freifRa €. 5 Sramsit @1 srgsravr e snem = fwar sar €.
TR SIFEH JaeF S HT HIS Td T

ISR STEH & TS BT HaR B aTell ATl dr 3FgATGT
frafafad a9 =i & TR £ -

- 3 <Tar yeeH ve SiNew gee o qddeir afara
- 3nfeq <oar e aftfa

- HRYSY® (SNEW gae favm)

an

TSR SINEH & JdEH, HUS T 3FaUT & ol 9% gRT
3 AT AT S-dge AT, 3aRASe 4T, Siel ITgaf
Jrar, Foodt i T (wstiven), dafeas i S < '
I, ¢fET g8 AM5el, IRIGAAR M, &R HIar AT,
JrEsTR A anfE Feffa o i €

31 et @1 3rgsrauT e 3meR R feraT ST & 7o 3o
e &1 Igfaa Rarfé o s &,

TR Td aTeTR S & e ¢ SR Jsmads o g
AR & 217 fammer 3R R ' 9 e fovdr s & oot
@ Tal JTCHN H DI ST & qAT T qTS B FHeT Y fepar
ST .

efsiud e e

do & Ry Mfa & o B dsiee &5 BT @ DA
Fafifed & d@ & a8 & for fed ™ &1 Jaert o
e ff¥ad sfaRTeT R & S &

HAEATTD THeT
TSR SITEH & feTE Yol THR &1 T0MT &g a9 = HRA™T

Ratd dob grT Frerffa ae smaftre sraemRom o 3moamr 2.
ISR ST & foE gt srer =R &

X I8 H)

SR sioft g0 THR

ST X AT

368.20

sfoact Rerfa sifvam

308.57

faeeit fafmar Sifaw (ot afzq)

12.15

A afId TR & SRt SI6TR SR 8
HeT i TR

688.92
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o o h'd
UIRTCTIAHD STTTEH Td- T

& RIS SRgT 98 NG & S aidiRe ufehar,
Sed U9 Faeed & i a1 3% 29 & BRI
37aT STERY U3 B BRUT 2T 2.

& URICHIE® SRGY T SRIGR eg-T vd T =T
W fqe grar .

& IIAM # URAEHS NG BT g e

STAR® =T vd oiar uRTen sgaeer gRT fohar S &,

% RaeFEs SiER & HEEon farer 8 9@ gRT

ftafad sur fedr ) 2.

T ST TTieredR gl T e /0T vd o &1
PR fear mar 2.

FFFeeT YRADT v FHI-HHY UR URUAT & AIEdH I

3R SIRY BRAT
FRAR ufereror & <rawen

aR® Tadbdar

S

ST 3mena 3raRke aEmRier
M3 e

3T i

PRIGR FRa=ar Tifa

o o % oRaeTas sien yeem Aifa ang &, o
foe emfire &

TISHTAD FXIT

IRETCHIES FRGH BT UgdH, HHeH, a0

ECRERENH

gRaraTe® Sian & foe g5t guR

Rarfém vrwads

IRAeHITS Sag g1 3idsl & FUeuT vd

%m@rwﬁaﬁﬂ%ﬁﬁlﬁﬁﬂﬁﬂ%@%
éaﬁw&mmsﬂﬁaw%wm%@@ﬁwmﬂﬁ

e Tgfud vd Tada FGHIHS FRaT B FawT &,
o 3o sriuas! & TRAeAEs SReT yge
Jfafa (sfeResRl) der oRaeee SiRkeAr o
SR G U AT SRR gaes faunT oFf seika €
$5 TR SRIH YSE FAT TOARH B BRITUTCH
& GIJET0T &G aT8 TRIg AiHfeT 37id 918 bl TIJ&Tr
it off dRa ©

0
o
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& URaOeHES Sigq geee afafd (3ReER) d6
% T IR ® 3FAES, dgaEmatsal & oo,
qRETeTHAd Sad &1 3fids! & fagervor, §& &
nfafaférar va 3ma o AT B HRIvoTeT & fageryor
31fe &7 BT 376 PRIGRT TRT TR BT &.

& IRTATHAS SEH &G Yo THR & TReeH &g dd
ERT 3T SEIhex SITLRU 3T S &,

@ R Red 96 & el & IR 36 B ad
gSThex JITYURUN (S13MST) P 3Fdifd uRae-Idd
STEH &g 31.03.2012 F Y31 f Za=T AT 8. I
$EIhex JTURUT & 3TAR UHR ¥. 954.47 IS &

& o uEet B et Jar o & fov ufaeg 2w
gfaagar vhe 31Tt I 86 37 adb T4 nfafaferar
& fore & e & FReR Jar urEd &1 fovar AR Idd
et Siraw &1 anf 2. g9a! gl & fae §6 5 vear T &
S amefEra Sy e srommar 2.

SiRe gremferT

¥ fauer smoR W uRaeHas e dvesa duce
Tofad oxar ¢, forae grT fea sifam, siaRke fazor
SR @ aRumH g TRaeHTeTd SiaH o &9n o
e &1 31 qor frriferd & 3mUR &R far ST 2:

3R <dT Uee aiAfd o v wafid  veeled  de vh
W s 3feT  gRT 98T Yad &f ST &, TUeed v
SR udem W Feere dsa o wiaenr afifa grr i
gt yae & fow Rven & srafaaa &1 wiaer fear
ST & 9T A 3TUR R SqdT THIer & siar 2 o
Anfesf fear smar 2.

RORATG 7 fggersor (TGA) &1 U & Faar 19 (RSG)H
T F ST & ST & AT U9 31907 &g foeam S
2. IS 1T 30 R 1S & H IR & THIT BT 3NHe
e ST 8. 31 & gftedror F &Tet ax H uRkad= & g
BT AT T 7 1 9 dd @ X Haar i A fafRa o

T T

TA® e & 3ife RUfET Year T &aret & Faar faaxon
TaR far S &, s <uar yeed afifa grRr @i
IR R g THIET & ST €. anfeaal vd Saamsit &
Taes SOt 3t 5, 31w, faer anfe # aRads & gma
@1 0T facira o & 37d b o folw F STram &

TRag Red §6 & feanfrdogaRr d& & snfaat v
At & anfie e 3R 39 UeR sfaadt & TR god
(MVE) &R &751 @RI & ulRacd= & J41a & STHGR! &g fowmar
MR W 3maftre A9 fggermor (pcA) Y foear simar €. 59
JHG B TUMET 37T @ H 200 S FaERR e &

i MR O 3T STl &,
- FmEeHRiT SifEw & _
v R ) HAHS Ydbe:
g SR 5T ax H U uRad= ¥ o HedT gRT sfaac! & anffe
S eI U9 3 R JH1E P (=R @i T 7.
T IRIIRGE Rfrex gag
ae SIe-10 1. | 3mg W SR\ (NII) : 0.5% | (1737 BRI T H) 222.99
- . . gRads W™
10.  dfTgH 7 ST X SRaw 2 |sfrd @ awR T | @raRsIE) | 23522
(@) OIS GabeA 200 Sf digec @ 3AR
15T &% ST 98 SiTad & F5am aTeTR &mst =i # giRad=T ] :
& d ol facia Refa w gfaga gue ug w6 2. 59 3. | gftract Ao  fivrae (%) 1.7990%
TRUTARawT § BF 3 (Y 1S 30 ) 0d § & Jead  Frfaa st
(PTuee Bs) THTTad & TodT &. 3 & I fatie aRuaaar @ RIS H)
o s, daam 3R 316 gaaes wd foome & sa s s 31.032012 | geramRar | smafea g
5T &X b TR | 3cTtaTa uRad= & Sy 39 grar & G
SR gRames 78153.45 29.81% 5940.07
S Rea dfdr ol 59933.71 22.86% 4555.18
de H arezer vd gder feeres o srezerdr A snivd caaTude | dRURS NS doT 120949.52 46.12% 9190.07
JfAfT (ALCO) T e+ T T &, 3 aReta aoiR SEH | ar st 3174.76 1.21% 241 11
Gl WEH%WW@F& :mﬁ%réamua"a:rjﬁ% et s 262211.44|  100.00%
& ToTe i Saven vd gishaT a1 R 8q SRar 2. p A 19926.43 19926.43
Wiz () rion et
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KEY FINANCIAL INDICATORS

S. |Particulars % (In 31.03.2003 | 31.03.2004 | 31.03.2005 | 31.03.2006 | 31.03.2007 | 31.03.2008 | 31.03.2009 | 31.03.2010 | 31.03.2011| 31.03.2012
No. |Percentage)
1 |Interest Income/ Average 9.20 8.43 7.96 7.49 8.08 8.35 8.78 8.04 8.33 9.40
Working Funds (AWF)
2 |Interest Expenses/AWF 6.00 5.19 4.65 4.46 5.03 5.76 5.96 5.8 5.19 6.33
3 |Interest Spread/AWF 3.20 3.24 3.31 3.03 3.05 2.59 2.82 2.53 3.14 3.07
4 | Non-Interest Income/AWF 1.76 1.55 1.23 0.63 0.75 1.20 1.09 1.19 1.03 1.04
5 |Operating Expenses/AWF 217 2.02 2.01 1.79 1.61 1.44 1.63 1.52 2.00 1.77
6 |Cost Income Ratio 43.82 42.26 44.42 48.90 42.45 38.17 41.81 40.66 47.85 43.15
7 |Gross (Operating) Profit/ 2.79 2.77 2.52 1.87 219 2.34 2.28 2.21 2.18 2.34
AWF
8 |Net Profit/ AWF 1.18 1.33 1.15 0.86 0.92 1.26 1.27 1.25 1.05 0.79
9 |Return on Net Worth 21.53 27.36 22.90 16.55 17.88 24.70 24.79 23.69 18.63 13.67
10 |Return on Terminal 1.08 1.22 0.99 0.76 0.82 1.12 1.07 1.06 0.88 0.68
Assets
11 |Return on Average Assets 1.16 1.32 1.10 0.84 0.92 1.26 1.27 1.25 1.05 0.79
12 |Yield on Advances 10.02 9.03 8.33 8.18 8.98 10.12 11.06 9.94 9.86 11.22
13 |Cost of Deposits 6.46 5.64 4.97 4.75 5.23 6.19 6.50 5.94 5.53 6.93
14 | Dividend payout Ratio 19.72 25.51 25.32 30.78 24.20 17.04 17.11 15.66 23.44 28.64

to Net Profit (including
Corporate Dividend Tax)

15 | Credit - Deposit Ratio 59.55 61.17 67.96 75.50 76.46 75.55 73.22 73.71 78.11 84.94

16 |Credit + Non SLR 67.36 73.74 77.86 84.29 81.49 78.44 76.75 80.75 84.08 86.51
Investment (excluding
Investments in
Subsidiaries) - Deposit

Ratio

17 |Capital Adequacy Ratio 12.41 12.32 12.09 11.41 12.80 12.51 13.27 12.51 12.95 11.85
Tier | 6.86 6.47 6.07 7.32 7.79 7.45 8.18 791 8.69 8.37
Tier Il 5.55 5.85 6.02 4.09 5.01 5.06 5.09 4.60 4.26 3.48

zﬂ'ﬁ)ﬂamég Lm Union Bank

378 o, 37T dF Good people to bank with

136 Annual Report 2011-2012




KEY FINANCIAL INDICATORS

S.No. | Particulars 31.03.2003 | 31.03.2004| 31.03.2005| 31.03.2006| 31.03.2007 | 31.03.2008 | 31.03.2009| 31.03.2010| 31.03.2011| 31.03.2012
1 | Employees (Number) 25706 25630 25645 25421 25969 25722 27510 27772 27746 30838
2 |Branches (Number) 2020 2020 2051 2082 2206 2361 2558 2805 3016 3201
3 |Business per Employee (Rs in Crore) * 2.50 2.86 3.46 4.36 5.09 6.20 6.94 8.53 10.43 10.70
4 | Gross Profit per Employee (Rs in Lacs) 5.07 5.79 6.13 5.77 7.70 10.03 11.20 13.18 15.52 17.04
5 | Net Profit per Employee (Rs in Lacs) 2.15 2.78 2.81 2.66 3.25 5.39 6.28 747 7.50 5.80
6 | Business per branch (Rs in Crore) * 31.78 36.35 43.35 53.29 59.94 67.52 74.61 84.49 95.93 103.11
7 | Gross Profit per branch (Rs in Crore) 0.65 0.73 0.77 0.70 0.91 1.09 1.20 1.30 1.43 1.64
8 | Net Profit per branch (Rs in Crore) 0.27 0.35 0.35 0.32 0.38 0.59 0.68 0.74 0.69 0.56
9 |Earnings per Share (in Rupees) 13.95 15.47 15.64 14.58 16.74 27.46 34.18 41.08 39.71 34.07
10 |Book Value per Share (in Rupees) 40.70 55.71 67.18 80.77 93.60 111.19 137.87 173.38 213.17 237.48

Note : * Average Business

Definitions :

Average Working Funds (AWF) Fornightly average of total assets

Average Deposits Fornightly average of total deposits

Average Advances Fornightly average of total advances

Average Business Total average deposits and average advances

Average Investments Fornightly average of total investments

Interest Income/AWF Total interest income divided by AWF

Interest Expenses/AWF Total interest expenses divided by AWF

Interest Spread/AWF Total interest income minus Total interest expenses divided by AWF

Non Interest Income/AWF Total Non interest income divided by AWF

Operating Expenses Total Expenses minus Interest Expenses

Operating Expenses/AWF Operating Expenses divided by AWF

Cost Income Ratio Operating Expenses / Non Interest Income plus interest spread

Gross Profit/ AWF Operating profit divided by AWF

Net Profitt AWF Net Profit divided by AWF

Return on Net Worth Net Profit / Net Worth (excluding revaluation reserves and intangible assets

Return on Assets Net Profit / Total Assets

Return on Average Assets Net Profit / AWF

Yield on Advances Interest Earned on Advances / Average Advances

Cost of Deposits Interest paid on deposits divided by average deposits

Dividend Payout Ratio Dividend including corporate Dividend Tax / Net Profit (including Corporate dividend tax)

Credit Deposit Ratio Total advances / Customer Deposits (i.e. Total Deposits minus Inter Bank Deposits)

Credit + Non SLR Investments

(excluding Investment in

Subsidiaries)

- Deposit Ratio Total Advances + Non-SLR Investments minus Investments in subsidiaries / Customer Deposits

Business per employee Average Deposits (excluding Bank Deposits ) plus Average Advances / Total No. of employees

Gross Profit per Employee Gross Profit divided by total No. of employees

Net Profit per Employee Net Profit / Total No. of Employees

Business per Branch Average Deposits (excluding Bank Deposits ) plus Average Advances / Total No. of branches

Gross Profit per Branch Gross Profit / No. of Branches

Net Profit per Branch Net Profit / No. of Branches

Earning per Share Net Profit divided by equity multiplied by ten

Book Value per share Net worth (excluding Revaluation Reserve and intangible assets)/ equity multiplied by ten
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NOTICE

NOTICE is hereby given that the Tenth Annual General Meeting of the shareholders of Union Bank of India will be held on
Tuesday, 26" June, 2012 at 3.30 p.m. or after the conclusion of the Extraordinary General Meeting (whichever is later) at Rama
Watumull Auditorium, K. C. College, Dinshaw Wacha Road, Churchgate, Mumbai — 400 020 to transact the following business:-

Item No. 1

To discuss, approve and adopt the Balance Sheet as at 315 March, 2012 and the Profit & Loss Account for the year ended on that
date, the Report of the Board of Directors on the working and activities of the Bank for the period covered by the Accounts and
the Auditors’ Report on the Balance Sheet and Accounts.

Item No. 2
To declare dividend on Equity Shares for the financial year 2011-12.

By Order of the Board of Directors
For UNION BANK OF INDIA

bl
(D. Sarkar)

Chairman & Managing Director

Place : Mumbai
Dated : 23.05.2012

NOTES: (v) BOOK CLOSURE

() APPOINTMENT OF PROXY The Register of the shareholders and the Share Transfer
A SHAREHOLDER ENTITLED TO ATTEND AND Register of the Bank will remain closed from Saturday,
VOTE AT THE ANNUAL GENERAL MEETING IS ALSO 23 June, 2012 to Tuesday, 26" June, 2012 (both days
ENTITLED TO APPOINT A PROXY TO ATTEND AND inclusive), for the purpose of Annual General Meeting
VOTE INSTEAD OF HIMSELF/HERSELF AND SUCH and for ascertaining the shareholders entitlement to
A PROXY NEED NOT BE A SHAREHOLDER OF THE dividend, if declared at the Annual General Meeting.

BANK. The Proxy form, in order to be effective, must be

received at the Head Office of the Bank not less than (V) PAYMENT OF DIVIDEND

FOUR DAYS before the date of the Annual General Payment of dividend to shareholders as proposed

Meeting, i.e., on or before the closing hours of the Bank by the Board of Directors shall be paid to those

i.e. 5.00 p.m., on Thursday, 21¢ June, 2012. shareholders holding shares in physical form, whose

(i) APPOINTMENT OF AUTHORISED REPRESENTATIVE names appear on the Register of Shareholders of the

) Bank as on 26™ June, 2012 and in respect of shares

No person shall be entitled to attend or vote at the Annual held in dematerialised form, the dividend will be paid on

General Meeting as a duly authorized representative of a the basis of beneficial ownership as per details to be

Company or any body corporate which is a shareholder furnished by the depositories as at the end of business

of the Bank, unless a copy of the resolution appointing hours on 22" June, 2012 and the dividend shall be paid
him/her as a duly authorized representative, certified to on 6" July, 2012.

be true copy by the Chairman of the meeting at which
it was passed, shall have been deposited at the Head (vij TRANSFERS
Office of the Bank not less than FOUR DAYS before the
date of the Annual General Meeting, i.e., on or before the
closing hours of the Bank i.e. 5.00 p.m., on Thursday,

Share certificates along with transfer deeds should be
forwarded to the Registrar and Transfer Agent only for

21%t June, 2012. effecting the transfer.
(i) ATTENDANCE SLIP-CUM-ENTRY PASS (viii BANK MANDATE FOR DIVIDEND OR NATIONAL
ELECTRONIC CLEARING SERVICE (NECS)/DIRECT
Forthe convenience ofthe shareholders, Attendance Slip- CREDIT TO UNION BANK ACCOUNT:
Cum-Entry Pass is annexed to this Report. Shareholders/
Proxy  holders/Authorised  Representatives  are a)  The shareholders are required to furnish their
requested to affix their signatures at the space provided Complete Bank Account number, 9 digit MICR
therein and surrender the Attendance Slip-cum-Entry code as appearing on MICR cheque, the name of
Pass at the venue. Proxy/Authorized Representative of the Bank and the Branch where they would like
a shareholder should state on the Attendance Slip-Cum- to deposit the Dividend warrants for encashment.
Entry Pass as “Proxy” or “Authorized Representative” as If the dividend amount is not credited directly to
the case may be. the account of shareholder the particulars of Bank
qﬁaa do Union Bank
378 T, ;—Zﬁ;’ Un Goodpeaplembgrfrlinvzlt.:

138 Annual Report 2011-2012



(viii)

Account will be printed on the cheque portion
of Dividend warrants, besides the name of the
shareholder so as to avoid fraudulent encashment
of warrants. The above-mentioned details should
be furnished by the first/sole shareholder holding
shares in physical form directly to the Registrar &
Transfer Agent, quoting the folio number and to
the Depository Participant by shareholders holding
shares in demat form.

b)  The bank is also offering the facility of -
i. National Electronic Clearing Service (NECS)
ii. Direct credit to Union Bank Account holders.

This facility could be used by the shareholders instead of
Bank Mandate system for receiving the credit of dividend.
Option Form is annexed to this report and also available
on the website of the Bank www.unionbankofindia.co.in.

UNCLAIMED DIVIDEND, IF ANY

The shareholders who have not encashed their Dividend
Warrants / received dividend of previous periods, if any,
are requested to contact the Share Transfer Agent of
the Bank for issue of the duplicate dividend warrant.
Requisite format of Indemnity Bond is available on the
website of the Bank www.unionbankofindia.co.in.

As per Section 10B of the Banking Companies
(Acquisitions and Transfer of Undertakings) Act, 1970,
the amount of dividend remaining unpaid or unclaimed
for a period of seven years is required to be transferred
to the Investor Education and Protection Fund (IEPF)
established by the Central Govt. under Section 205C
of the Companies Act, 1956 and thereafter no claim for
payment shall lie in respect thereof either to the Bank or
to the IEPF.

CHANGE OF ADDRESS / BANK PARTICULARS /
BANK ACCOUNT MANDATE

(@) For Shareholders holding shares in Physical
Form:

Shareholders holding shares in physical form
are requested to intimate changes, if any, in their
registered address and/or Bank particulars, to the
Registrar and Transfer Agent of the Bank at the
following address:

gz ()
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(x)

(xi)

(xii)

(xiii)

Datamatics Financial Services Ltd.,

Unit: Union Bank of India,
Plot No.B-5, Part B, MIDC, Crosslane, Marol,
Andheri (East), MUMBAI- 400 093.

(b)  For Shareholders holding shares in Demat Form:

Shareholders holding shares in dematerialised
form are requested to intimate changes, if any,
in their registered address and Bank Mandate /
details only to their depository participant(s).

RECORDING OF CHANGE OF STATUS

Non-Resident Indian Shareholders are requested to
inform the Share Transfer Agent of the Bank, Datamatics
Financial Services Ltd., immediately of :

a) the change in the Residential status on return to
India for permanent settlement.

b)  the particulars of the Bank Account maintained in
India with complete name, branch, account type,
account number and address of the Bank with
PIN, if not furnished earlier.

CONSOLIDATION OF FOLIOS

Shareholders who hold shares in physical form in
multiple folios in identical names or joint names in the
same order of names are requested to send their share
certificates to the Share Transfer Agent of the Bank,
Datamatics Financial Services Ltd., for consolidation
into a single folio.

Shareholders/ Proxy holders/representatives are
requested to bring their copies of the Annual Report and
notice to the Annual General Meeting.

Shareholders seeking any information on the Accounts
are requested to write to the Bank, which should reach
the Bank atleast one week before the date of the Annual
General Meeting so as to enable the Management to
keep the information ready. Replies will be provided only
at the Annual General Meeting.

By Order of the Board of Directors
For UNION BANK OF INDIA

N

(D. Sarkar)
Chairman & Managing Director

Place: Mumbai
Date : 23.05.2012

Union Bank
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DIRECTORS’ REPORT

Dear Shareholders,

The Directors of your Bank take immense pleasure in
presenting the 93rd Annual Report of the Bank for the year
2011-12 along with statement of the ‘Audited Balance Sheet’,
‘Profit & Loss Account’, ‘Cash-Flow Statement’ on standalone
and consolidated basis and the report on ‘Management
Discussion & Analysis’. The Corporate Governance Report
also forms part of the Annual Report.

Overview:

1.

a.

Your Bank’s objective is to create values on
sustainable basis for its customers, shareholders and
the employees. This is possible through continuously
adding strengths in the organization. The prospects
of your Bank would depend upon how efficient is its
customer acquisition and retention strategy and how
strong is its human resource management system
for ensuring customer service excellence. Realizing
this, during the financial year 2011-12, your Bank
focused on two important initiatives directed at
achieving ‘customer service excellence’ and building
strong ‘human resources’. Significant steps were
undertaken in both these areas.

Business scenario during 2011-12 was not conducive
due to weakness in global demand and challenging
macroeconomic conditions in India. Banking sector
growth was also subdued as high interest rate on
account of RBI's monetary tightening led to fall in
investment and consumption demand. Your Bank
was also impacted by the slowdown. Even in this
backdrop, total Business of your Bank crossed
landmark of ¥ 4,00,000 crore; Operating Profit
crossed landmark of ¥ 5,000 crore and Net Interest
Margin remained high.

Table — 1:

3.

b.

Deposits increased from ¥ 2,02,461 crore as on
March 31, 2011 to ¥ 2,22,869 crore as on March 31,
2012 with annual growth of 10.08% and Advances
increased by 18.30% from ¥ 1,53,022 crore as on
March 31, 2011 to ¥ 1,81,031 crore as on March 31,
2012.

The business of Bank’s sole overseas branch at
Hong Kong registered a growth rate of 59.55% from
¥ 6,511 crore as on March 31, 2011 to ¥ 10,388 crore
as on March 31, 2012. Deposits increased from ¥ 590
crore to ¥ 1,207 crore while advances increased from
35,941 crore to ¥ 9,181 crore during the same period.

Profitability:

a.

Net Interest Income recorded an annual growth rate
of 11.15% from % 6,216 crore for the year 2010-11
to ¥ 6,909 crore for the year 2011-12. Net Interest
Income registered a compound annual growth rate
(CAGR) of 21.91% during the last three years.

Total Income of the Bank increased by 26.96% from
¥ 18,491 crore in 2010-11 to ¥ 23,476 crore in 2011-
12. Interest income recorded an annual growth of
28.52%. Yield on advances increased to 11.22% for
the year 2011-12 compared to 9.86% for the previous
financial year. Yield on investments also increased
to 6.96% for the year 2011-12 from 6.55% in the
previous year. Thus, total yield on funds recorded an
improvement of 107 basis points (bps) from 8.33%
t0 9.40%.

Non-interest income increased by 14.37% from
¥ 2,039 crore in 2010-11 to ¥ 2,332 crore in 2011-
12. Persistently high rate of Inflation and successive
hikes in policy rate by RBI resulted in lower prices
of government securities (G-Sec) which adversely
affected the Treasury Income during the financial

Key Performance Indicators  crore) year 2011-12. Recovery in written-off accounts,
Parameters FY2011 FY2012 Annual however, showed a growth of 66.98% during the year.
Change(%) Core non-interest income increased by 12.13% from
Total Business 355483 403900 13.62 ¥ 1,138 crore in 2010-11 to ¥ 1,276 crore in 2011-12.
Net Interest Income 6216 6909 11.15 Table — 2: Non Interest Income
Operating Profit 4305 5254 22.04 ( In crore)
Prowswps o i 95.96 Parameters FY-11 | FY-12 |Growth%
Net Profit : 2082 1787| 1417/ 4. Gore Non Interest Income | 1138] 1276]  12.13
Net Interest Margin (NIM) 3.33% 3.21% -12 bps 2. Treasury Income 689 702 1.89
Capital Adequacy Ratio 12.95% 11.85% -110 bps of which
Gross Profit per employee 15.52 17.04 9.79 ; Profi,t on Sale of 464 441 4.96
(?, I?kh) Investment
Dividend (% per share) 8.0 8.0| No Change - Exchange Profit 255 261 16.00
B el SIS — 11401 3. Recovery in Written off 212|  354|  66.98
Brief details on the Bank’s performance are as Accounts
hereunder: 4. Total Non-Interest Income 2039 2332 14.37
2. Business: (1+2+3)
a. The Total Business of the Bank registered an annual d. Total Expenses increased by 28.45% from X 14,186
growth rate of 13.62% from ¥ 3,55,483 crore as on crore during 2010-11 to ¥ 18,222 crore durln? 2011-
March 31, 2011 to T 4,03,900 crore as on March 31, 12. Interest expenses increased by 39.07% from
2012. % 10,236 crore to ¥ 14,235 crore, mainly due to
glaga do Union Bank
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increase in cost of deposits to 6.93% as compared to
5.53% in the previous year. Total cost of funds also

Table — 4: Productivity Ratios:

moved up to 6.33% from 5.19% on account of tight R In Lakh)
liquidity conditions in the financial market and higher | Parameters FY-09| FY-10| FY-11| FY-12| CAGR
policy rates. However, increased costs were offset by (%)
higher Yield on Funds. Average Business 694 853 | 1043 1070 15.52
e. NIM for the year 2011- 2012 stood at 3.21% as o Employee
against 3.33% in the previous year. lsvergge B#smess 7461 8449 | 9596 | 10311 11.39
er Branc
f.  Return on Average Assets for the year 2011-12 stood Gross Profit Per 12| 1318| 1552 17.04 15.01
at 0.79% compared to 1.05% for 2010-11. Employee
g. Establishment expenses declined by 4.65% from Gross Profit per 120 130 143 164 10.97
< 2,600 crore during 2010-11 to ¥ 2479 crore during Branch
2011-12. 5. Dividend:

Table - 3: Operating Expenses Your Directors are pleased to recommend a dividend of

R In crore) 80% for the year 2011-12, i.e. T 8.00 for each share with
Parameters FY-11 FY-12 | Growth% face value of ¥ 10.00. The dividend is maintained at the
Staff Expenses 2600 2479 - 4.65 same percentage as that for FY 2010-11 despite fall in net
. rofit.
Other Operating Expenses 1350 1508 11.70 P ,
Total Operating Expenses 3950| 3987 0.94| 6 Shareholders’ Return:

h. Cost-to-income Ratio declined to 43.15% from
47.85% reflecting control in establishment expenses
and 12% growth in operating income.

i. The Operating Profit for the year 2011-12 crossed
the landmark of ¥ 5,000 crore. It registered an annual
growth rate of 22.04% to ¥ 5254 crore from ¥ 4,305
crore during the previous year due to strong growth in
interest income and control in operating expenses.

j- Net Profit stood at ¥ 1787 crore for the year 2011-
12. Net Profit for the year was affected due to higher
provisions for restructured accounts to the extent of
% 507 crore.

The Bank’s net worth improved by 16.98% to ¥ 13075 crore
from ¥ 11177 crore in the previous year. Thus, the Book
Value per share increased t0 ¥ 237.48 from¥213.17 in the
previous year. Earnings per share stood at ¥ 34.07 as
against< 39.71 in the previous year. Return on Equity stood
at 13.67% for the year 2011-12 from 18.63% in the previous
year.

Rating & Capital Raising

a. The ratings given by various Credit Rating Agencies
for Bank’s Tier | & Tier Il Capital instruments points to
the highest degree of safety regarding timely servicing
of financial obligations and these instruments carry
lowest credit risk.

Chart-1: Operating Profit & Net Profit Table — 5: Ratings of Bonds:

Ratin Perpetual Upper Tier Il | Lower Tier Il
 In crore) Agengy Bonpds Bgzds Bonds
5254FY-09 FY-10 M FY-11 H FY-12 CRISIL AAA AAA AAA
CARE CARE AAA | CARE AAA CARE AAA
s650 4309 Brickwork |BWRAAA |BWRAAA |BWR AAA
Ratings
3082
2082 ICRA L AA+ L AA+ L AAA
1797 2075 1787 Fitch Ratings | AA(Ind) AA(Ind) AA+(Ind)
b. Bank allotted 2,62,16,620 equity shares of ¥10/- each
ata premium of¥ 238.05 aggregating to ¥ 650.30 crore
Operating Profit I Net Profit on preferential basis to Life Insurance Corporation of

Productivity Ratios:

a. Average Business per employee recorded CAGR of

India. Consequently the Government shareholding of
the Bank has come down from 57.07% as on March
31, 2011 to 54.35% as on March 31, 2012.

15.52% during 2009 to 2012. During the same period, 8- Capital Adequacy Ratio
Average Business per branch and Gross Profit per Capital Adequacy Ratio (CAR), as per Basel Il norms stood
Employee have shown CAGR of 11.39% and 15.01% at 11.85% as on March 31, 2012, well above the regulatory
respectively. Growth in productivity indicators during benchmark of 9%. Tier | CAR stood at 8.37% and Tier-2
FY 2009 to FY 2012 is furnished in the table below: at 3.48%.
Zﬂaﬂ?ﬂ do Union Bank
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Table-6: Capital Adequacy Ratio

Technology Implementation Awards 2011 at the
function held in Hongkong on April 7, 2011. The award

(X In crore) o ; L : :
is given for Enterprise Application Integration solution
Parameters Fy-11 FY-12 implemented by the Bank to facilitate seamless
Total Risk Weighted Assets 140095 168178 integration of different standalone applications being
Capital Fund 18146 19926 used by the Bank. The Asian Banker has instituted
: - annual IT Implementation Awards programme to
Tier-l Capital 12178 14081 determine and award best practices of technological
CAR-Basel-Il 12.95% 11.85% innovation in banking operations.
Tier-| 8.69% 8.37% d. The Bank was awarded a Certificate of Recognition
Tier-2 4.26% 3.48% for adopting good Corporate Governance practices
9. Delivery Channels as part of the “ICSI National award for Excellence in
. y Corporate Governance” for the year 2011 instituted

a. Thg i?l'rIUI( is rfITaVinﬁ Widlesdpfeag networr1k of brag%qis by the Institute of Company Secretaries of India.
an s throughout India. During the year ) e. YourBank’s in-house journal ‘Union Dhara’ bagged 7
12, the Bank opened 185 branches ar_ld 1167 ATMs. awards, second time in succession, along with most
e e o prestgius “Ghampion of e Champions Trophy
2634 to 3801. The ratio of ATM to branches stood gt Slst Award gl ;\’fBéf’SOC'a“on of Business
at 1.19, which is one of the best in the industry. The . ommunicators of India ( )
bank also introduced remittance product such as  11. Directors:

NEFT, Interbank Mobile Payment System (IMPS) During the year, the following changes took place in the
and E-Cash remittance through ATMs. Board of Directors:

b. The Bank is facilitating NEFT and RTGS services to a. Shri B.N.Bhattacharjee was nominated by the
branches across the country. As on March 31, 2012, Government under sub-section 3 (f) of section 9 of
all branches are NEFT and RTGS enabled. the Banking Companies ( Acquisition & Transfer of

c. Transactions through electronic channels increased Undertakings) Act, 1970/1980 w.e.f. May 4, 2011 as
to 54.75% as on March 31, 2012 from 50.49% as on Officer Employee Director.

March 31, 2011. b. Shri Samir K. Sinha, an official of the Central

d. The Bank launched an online remittance product, Government was nominated by the Central
popularly known as UNION FLASH in Dubai on Government as a non-wholetime director under
21st January, 2012. It is a 24 X 7 online remittance sub section 3 (b) nominated on the Board w.e.f July
solution for Non-Resident Indians (NRIs) in the Gulf 22, 2011 in place of Shri K.V. Eapen . Further, Shri
who can use the product for instant credit of funds to Rajesh Khullar was nominated in place of Shri Samir
the resident Indians having account with Union Bank. K. Sinha w.e.f. November 15, 2011.

The Bank became the first public sector Bank in India c. Shri S.K. Jain was nominated on the Board by the
to introduce such remittance facility under tie-up with Government under sub-section 3 (a) of section 9 of
UAE exchange. the Banking Companies ( Acquisition & Transfer of

e. The Bank launched a Customer Care Unit on March Undertakings) Act, 1970/1980 w.e.f. September 1,
16, 2012 in Mumbai to resolve customer complaints 2011 as Executive Director in place _of Shri S.C. Kalia
& systematically eliminate the root causes of whose term ended by superannuation w.e.f. August
complaints across channels. The Integrated Case 31, 2011.

Management Tool (ICMT) has been put in place to d. Dr. Atul Agarwal Part-time non official Director was
integrate complaints across channels. nominated by the Government under sub-section 3(h)
10. Awards & Accolades: of section 9 of the Banking Companies ( Acquisition

Your Bank received wide recognition and several awards ge;trgg]sgg: 2°2f lZJS?;artaklngs) Act, 1970/1980 w.e.f.

for its performance and initiatives in many areas. . Shri Chandan’ Sinh;al RBI Nominee Director was

a. ThetEank§ Staff Cf)otllr:age‘gt Ilgeng?jluru WEI‘(S ?\lekta_cteci nominated by the Government under sub-section 3 (c)
?’?ainir? \AX\?vnaercri ?or tt?e e(;r 62%1 1 eﬁ’g is tﬁeloza of section 9 of the Banking Companies ( Acquisition
occasic?n the Bank haé/ bagged'the prestigious & Transfer of Undertakings) Act ,1970/1980 read
Golden Peacock Award. with sub clause (1) of clauge 3 of the Natlor)a'llzed

Banks ( Management and Miscellaneous Provisions)

b. Bank won ACI Excellence Award 2011 for their Scheme 1970/1980 w.e.f. October 13, 2011, in place
project “Customer Empowerment using ACI solution of Smt. Meena Hemchandra whose term ended on
BASE 24” in the Payment Transformation category. October 12, 2011.

ACI Worldwide started ACI Excellence Award in f. Shri N. Shankar, was re-nominated by the
20_10|n recognition _of Banks and f!nanC|aI institutions Government under sub-section 3 (e) of section 9
dollng most innovative use of their payment system of the Banking Companies ( Acquisition & Transfer
solutions. of Undertakings) Act, 1970/1980 w.e.f. January 19,
c. The Bank received the ‘Best Middleware 2012 as Workmen Employee Director. His earlier
Implementation Award’ at the Asian Banker’s term of three years ended on September 14, 2011.
qﬁaa do Union Bank
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12.

13.

14.

g. Shri D. Sarkar was nominated on the Board by the
Government under sub-section 3 (a) of section 9
of Banking companies (Acquisition & Transfer of
Undertakings) Act, 1970/1980 w.e.f. April 1, 2012 as
the Chairman & Managing Director in place of Shri
M.V.Nair whose term ended by superannuation w.e.f.
March 31, 2012.

h. Shri Arun Kumar Nanda, Shareholder Director
resigned from the Board w.e.f. 28.11.2011 due to his
personal reasons.

i.  The term of Dr. Gulfam Mujibi came to an end during
the year under review w.e.f. January 28, 2012.
Appointment for vacancy thereof by the Government
is awaited.

j- While welcoming all the new Directors, the Board
places on record the valuable services rendered
by Shri K.V.Eapen, Shri S.C. Kalia, Smt. Meena
Hemchandra, Shri Samir K. Sinha, Shri Arun K.
Nanda , Dr. Gulfam Mujibi and Shri M.V. Nair.

Directors’ Responsibility Statement:

The Directors confirm that in the preparation of the annual
accounts for the year ended March 31, 2012:

a. The applicable accounting standards have been
followed and there are no material departures from
prescribed accounting standards.

b. The accounting policies framed in accordance with
the guidelines of the Reserve Bank of India, were
consistently applied.

c. Reasonable and prudent judgment and estimates
were made so as to give a true and fair view of the
state of affairs of the Bank at the end of the financial
year and of the profit of Bank for the year ended on
March 31, 2012.

d. Proper and sufficient care was taken for the
maintenance of adequate accounting records in
accordance with the provisions of applicable laws
governing banks in India and,

e. The accounts have been prepared on going concern
basis.

Corporate Governance:

The Board of the bank is committed to adopt good
Corporate Governance practices in letter and spirit. A
detailed report on Corporate Governance is given in
a separate Section of the Annual Report. Bank was
awarded with “Certificate of Recognition” for excellence
in Corporate Governance at the 11" ICSI National Award
for the second consecutive year. The Bank was selected
as one of the Top 25 companies in India for excellence
in Corporate Governance practices by the Institute of
Company Secretaries of India partnering with Ministry of
Corporate Affairs, Government of India for the years 2008-
09 and 2009-2010.The Corporate Governance report for
year 2011-2012 has no audit qualifications.

Corporate Social Responsibility:

a. Your Bank is actively engaged in community and
social development. Various activities are carried out
by this Foundation through a widespread presence of
202 Village Knowledge Centres (VKCs), adoption of
134 villages across the country and is actively involved

gz ()
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in development of these villages under a special
scheme by name ‘Union Adarsh Gram Yojana’. Bank
has been taking up various developmental activities
in the adopted villages towards drinking water supply,
sanitary and lighting. In said model villages, Bank has
adopted 123 Girl children as part of the initiative to
increase enrolment of girl child at the schools.

b. Further, Bank has 9 Financial Literacy and Credit
Counseling Centres (FLCC), 14 R-SETIs (Rural
Self-Employment and Training Institutes) across the
country.

c. [Each VKC assists in overall development of the
village by coordinating with various developmental
agencies/Government departments and disseminate
knowledge to farmers about latest developments in
methods of cultivation, technologies, proper use of
fertilizers, pesticides, etc. Similarly, R-SETI and FLCC
extend financial literacy, counseling and training to
the needy people so that they become self-reliant.

d. Your Bank has also associated with TERI (The
Energy and Resources Institute) towards the initiative
titled ‘Lighting a Billion Lives’, through which, it aims
to bring light into the lives of one billion people living
in rural areas by replacing the kerosene and paraffin
lanterns used by them, with solar lighting devices.
This will facilitate education of children; provide
better illumination and kerosene-smoke-free indoor
environment for women to do household chores;
and provide opportunities for livelihoods both at the
individual level and at village level.

e. Bank has also been spearheading its CSR initiative
through Union Bank Social Foundation Trust, a public
charitable trust which caters to the needs of the poor
and marginalized.

f. Besides, your Bank has been supporting various
NGOs and other social organizations by donations
to social project and initiatives including among other
things, initiatives in health, education, sanitation and
other social needs. During the year 2011-12, your
Bank has spent an amount of X 549.81 lacs by way of
Donations.

15. Acknowledgement

The Board of Directors would like to express their sincere
thanks to the Government of India, Reserve Bank of
India, Securities & Exchange Board of India, Insurance
Regulatory and Development Authority and Central
Vigilance Commission for the valuable guidance and
support received from them. The Board also thanks the
financial institutions and correspondent banks for their co-
operation and support. The Board also records its sincere
gratitude to the bank’s valuable shareholders, esteemed
customers and all other stakeholders for their continued
patronage. The Board also expresses its appreciation for
every employee of the bank for their dedicated service.

For and on behalf of the Board of Directors,

(D.Sarkar)
Chairman & Managing Director

Place: Mumbai
Dated: 26™ May, 2012
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1.
1.1.

MANAGEMENT DISCUSSION AND ANALYSIS

Macroeconomic & Banking Scenario

Global Economy

1.1.1.

1.1.2.

1.1.3.

The Global economy suffered a major setback
during the calendar year 2011 due to continuing
euro area sovereign debt crisis, slower growth
in advanced economies and cooling growth
in emerging & developing economies. The
downgrade of US sovereign debt rating by S&P,
rating downgrade of European Financial Stability
Fund (EFSF) and nine Euro area countries, of
which four were downgraded by two notches,
heightened the financial markets volatility and
adversely affected the global prospects.

As per the latest IMF release of World Economic
Outlook, the global economy recorded growth
of 3.9% in 2011 compared to 5.3% recorded
in the previous year. The global economy is
projected to record a slower growth of 3.5% in the
calendar year 2012 due to weak recovery in major
advanced economies, with mild recession in Euro
area and slower growth in emerging & developing
economies. The global economy is expected to
show improvement in the calendar year 2013 and
projected to grow by 4.1%.

Significant policy actions by the Governments
& Central Banks in the advanced economies
averted a sharp slowdown in economic growth
and financial markets meltdown. The European
Central Bank’s three-year long term refinancing
operations (LTROs) averted liquidity squeeze
that could have led to banking crisis. The
ambitious fiscal adjustments programs, major
reforms in labour & product market in Euro area
economies and extension of U.S. payroll tax
relief and unemployment benefits averted abrupt
fiscal tightening. Bank of Japan and Bank of
England expanded their unconventional policy
interventions, and the Federal Reserve signaled
its conditional intention to maintain exceptional
low interest rates at least through late 2014.

.As a result of its increased integration with the

global economy through trade & finance channels,
above-mentioned developments adversely
impacted India’s growth during the year 2011-12.

1.2. Domestic Economy

144

1.2.1.

The uncertain economic outlook in advanced
economies and slowdown of external demand
coupled with financial markets volatility adversely
affected India’s GDP growth rate in 2011-12.
Persistently high levels of inflation beyond comfort
zone of the Reserve Bank of India, elevated interest
rates, rising crude oil prices, macroeconomic

gz ()
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1.2.2.

1.2.3.

1.2.4.

1.2.5.

imbalances in the form of rising fiscal deficits and
current account deficits also affected the growth
prospects.

The year 2011-12 began with a positive note with
GDP growth rate projected to grow by 9.0% in FY
2011-12 in the Union Budget. The Reserve Bank
of India projected GDP growth rate at 8.0% for
2011-12 in the Annual Monetary Policy Statement
in May 2011 which was further revised downwards
to 7.6% in the second quarter review of monetary
policy in October 2011. The Reserve Bank of India
further revised the projection of GDP growth rate
downwards to 7.0% for 2011-12 in the third quarter
review of monetary policy in January 2012.

After two successive years of fairly robust growth
of 8.4%, GDP is estimated to decelerate sharply to
6.9% during FY 2011-12 as per advance estimates
of the Central Statistics Office. The slowdown
in GDP growth rate was largely contributed by
marked slowdown in manufacturing, construction,
mining & quarrying and agriculture sectors. The
moderation in agricultural growth was largely
due to base effect and structural impediments,
the slowdown in the performance of industry
was mainly on account of cumulative impact of
monetary tightening and slackening of external
demand. Taking into consideration the current
lead indicators, RBI's assessment is that GDP
growth rate has bottomed out in Q3 of FY 2011-
12.

Index of Industrial Production: As per the
quick estimates, IIP recorded a growth of 2.8%
in FY 2011-12 compared to 8.2% recorded in
the previous year. The sharp slowdown in the
performance of IIP was on account of contraction
in growth of mining sector to 2.0% and slower
growth of 2.9% of the manufacturing sector in FY
2011-12 compared to growth rates of 5.2% and
8.9% respectively in the previous year.

External Sector: India’s balance of payments
(BoP) came under stress during 2011-12 due to
deterioration of trade balance, despite depreciation
of India’s currency, and moderation in capital
flows reflecting global uncertainty. India’s exports
reached to the level of US $ 303.72 billion in FY
2011-12, recording a y-o-y growth of 20.94%.
India’s imports reached to the level of US $ 488.64
billion in FY 2011-12, recording a y-o-y growth of
32.15%. India’s trade deficit widened considerably
to US $ 184.92 billion during April-March 2011-
12 compared to US $ 118.63 billion during the
corresponding period last year. Current account
deficit widened to 4.3% of GDP for October-
December 2011.
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1.2.6.Inflation: The headline inflation was stubbornly

above 9.0% during April-November 2011 and
thereafter moderated to 6.9% (provisional) by
end-March 2012, close to the RBI’s indicative
projection of 7.0%. The host of factors including
persistent structural demand-supply imbalances
in protein based food items, high international
crude oil prices, suppressed inflation in respect
of coal & electricity continued to pose significant
challenge for the RBI in managing inflationary
expectations. The monthly average inflation stood
at 8.8% during FY 2011-12, compared to 9.6%
recorded in the previous year.

.RBI's Policy Stance: The policy stance of the
Reserve Bank of India was focused towards
maintaining an interest rate environment to
moderateinflationand anchorinflation expectations
during May-October 2011 and thereafter shifted
towards responding to increasing downside risks
to growth during the year. In line with the policy
stance, repo rate was hiked by a cumulative
175 bps during April-October 2011 to 8.5% and
thereafter repo rate was kept unchanged till
March 2012. RBI slashed the Cash Reserve Ratio
(CRR) by a cumulative 125 bps during January-
March 2012 in two steps to address tight liquidity
conditions and spur credit growth.

1.2.8. Financial Markets

a. Liquidity Conditions: During the year 2011-
12, liquidity was throughout in deficit mode.
Average net injection of liquidity under LAF
increased from around ¥ 0.5 ftrillion during
April-September 2011 to around ¥ 1.4 trillion
during February 2012 and further to around
% 1.6 trillion during March 2012. The tight
liquidity conditions were caused partly due to
foreign exchange intervention of RBI to arrest
sharp depreciation of rupee between end-July
and mid-December of 2011 and increasing
divergence between deposits & credit growth
and large build up of Government cash
balances with the Reserve Bank of India.
To address tight liquidity conditions, RBI
conducted Open Market Operations (OMOs)
of around ¥ 1.3 trillion during November 2011
and March 2012 and lowered cash reserve
ratio by 125 bps during January-March 2012,
injecting primary liquidity of around ¥ 0.8
trillion.

b. Debt Market: The gross market borrowing
programme of the Government was revised
from initially estimated ¥ 4.17 trillion (net
% 3.43 trillion) to ¥ 5.1 trillion (net ¥ 4.36 trillion)
for 2011-12, on account of shortfall in other
sources of financing fiscal deficit, particularly
small savings and higher levels of expenditure

outgo of the Government. The benchmark
10 year G-Sec yields hardened during April-
May 2011 on account of rising commodity
prices including crude oil, and aggravated
inflation concerns and hike of interest rate by
RBI. Thereafter, G-Sec yield moderated and
remained range bound till September 2011 on
account of moderation in crude oil prices and
flight to safety due to increased uncertainty
about the resolution of sovereign debt crisis
in the Euro Zone. G-Sec yields hardened
between end-September to November
2011 and reached to the high of 8.97% on
account of increased government borrowing
programme for the second half of the year,
policy rate hikes and persistent liquidity
tightness. The G-Sec yields moderated during
December 2011 to mid-February on account
of moderation in inflation, OMOs conducted
by RBI and on expectation of easing of policy
rates by RBI. However, G-Sec yield hardened
to 8.63% by end-March 2012 following Union
Budget announcement of a higher than
anticipated market borrowing programme of
the Government and consequent issuance of
auction calendar for dated securities.

Forex Market: The currency marketwas under
pressure during the period April-December
2011 due to slowdown in capital inflows
reflecting global uncertainty. Indian rupee
depreciated by 14.1% to ¥ 50.87/USD as at
end-March 2012 over the closing of previous
financial year, on account of trade imbalances
and rising current account deficit. The Indian
rupee depreciated sharply by around 19%
between end-July 2011 and mid-December
2011. To prevent sharp depreciation of Indian
rupee, Reserve Bank of India took steep
measures including withdrawal of facility of
rebooking of cancelled forward contracts,
reducing net overnight open position limit of
authorized dealers and curbing speculative
activities in the forex market. In December
2011, RBI also decided to deregulate interest
rates on Non-Resident (External) Rupee
(NRE) Deposits and Ordinary Non-Resident
(NRO) Deposit Accounts.

Equity Market: Equity markets in India
continued to slide and remained volatile during
FY 2011-12. BSE Sensex fell by 10.5% as at
end-March 2012 over the closing of previous
financial year on account of various factors
including high levels of inflation, interest
rates, rising fiscal deficit, rating downgrades
of sovereign debts & financial institutions,
flight to safety and fall in global indices.
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2.1.

146

1.2.9. Performance of Banking Industry

a. Money Supply: The growth in money supply
whichwas 17% atthe beginning of the financial
year 2011-12 moderated during the course of
the year to about 13% by end-March 2012. It
was lower than RBI’s indicative projection of
15.5%. The slower growth in money supply
was primarily on account of tightness in
primary liquidity, lower credit demand during
most part of the year, slackening pace of
economic activity and deceleration in inflation
from December 2011.

b. Credit Growth: The Reserve bank of India
scaled down the projection for non-food credit
growth for the year 2011-12 from 18.0% in
the annual monetary policy statement in May
2011 to 16.0% in the third quarter review of
monetary policy in January 2012. Non—food
credit growth of SCBs decelerated from
22.1% at the beginning of 2011-12 to 15.4%
by February 2012 reflecting slower economic
activity. Thereafter, non-food credit growth
picked up to 16.8% in March 2012, higher than
the indicative projection of RBI. This pick up
in credit growth was on account of increased
credit flow to agriculture and industry. The
overall slowdown in credit growth was on
account of rising interest rate environment,
deteriorating asset quality of public sector
banks and risk aversion of banks as corporate
profitability was adversely affected in 2011-
12.

NAV NIRMAN NEXSTEP

To help your Bank achieve its aspiration to become
the No. 1 Retail Bank in Customer Service Excellence,
the Bank launched the Customer Service Excellence

2.2,

2.3.

STREAMLINEALTERNATE CHANNEL OPERATIONS:
2.2.1.CALL CENTRE

e The Bank improved operations at the Call
Centre to provide an effective alternate touch
point to our customers.

e The capacity of the centre was scaled up,
IVR menu redesigned to make navigation by
customers easier.

e Organisation model and review mechanism
was strengthened.

2.2.2.ATM

e For the first time, the number of ATMs (3801)
surpassed the number of Bank’s Branches
(3201) at the end of March 31, 2012, resulting
in one of the best branch to ATM ratio in the
Indian banking sector. The ratio of ATM to
branches stood at 1.19.

e The ATM management processes were
streamlined to increase uptime.

CREDIT & LIABILITIES CENTRALISATION

* Your bank has centralized CASA account opening
with the pilot run across Mumbai & Delhi.

e The centralization of review/ renewals and
maintenance activities for high value MSME loans
has been undertaken with the pilot run in progress in
Mumbai.

Your bank firmly believes that the above initiatives would
help in expanding the customer base and becoming one
of the most preferred Banks in the country.

Performance of Business Segments:

program and undertaken multiple initiatives. 3. Resources Mobilization:

UNION XPERIENCE BRANCH MODEL 3.1. As of March 31, 2012, global deposit grew by ¥ 20,408

«  The Union Xperience Branch modelis the centerpiece crore from?¥ 2,03,461 crore to ¥ 2,22,869 crore reflecting
of the entire Customer Service Excellence project growth of 10.08%.

« As on March 31, 2012, 80 such branches in 11 3.2. Higher interest rate on Term peposits affected the
Regions of the Bank were launched under the CASA growth. CASA portfolio increased by I 5,398
module Spread across the Country_ crore (839%) from?% 64,307 crore as on March 31 , 2011

) to ¥ 69,705 crore as on March 31, 2012. The share of

* As a result, average CASA accounts increased CASA to total deposits stood at 31.28%. The average
in these branches over the base line and the CASA deposits increased by 12.37% reflecting steady
quality of CASA accounts acquired also enhanced growth
appreciably. '

. 3.3.  Your bank continued its focus on building retail deposit

The Bank.deploye_d Change Leade_rs 0 c_lnve the rgll- base by promoting term deposit products. The retail term
out of Union Xperience Branches in their respective . . .

Redions deposit portfolio (deposits of less than ¥ 15 lacs) of the

9 ’ bank increased by ¥ 12,226 crore from I 44,884 crore

e 150 Branch Managers and 1500 branch staff were as on March 31, 2011 to ¥ 57,110 crore as on March 31,
trained through series of 20 Boot camps. 2012, registering a growth of 27.24%.
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4.1.

Table 1: Deposit Segmentation:

Parameter FY FY YOY Growth
2010-11 |2011-12| Absolute | %
Total Deposit 202461 | 222869 20408 10.08
CASA 64307| 69705 5398 8.39
Term Deposit 138154 | 153164 15010 10.86

Credit Management:

The Bank’s advances registered a growth of 18.30% toX
1,81,031 crore during 2011-12 from ¥ 1,53,022 crore in
the previous year.

Table 2: Advances Portfolio
(X Crore)

business of more than ¥ 49 crore and under
special education schemes for students of 1IMs,
XLRI, MDI and SP Jain, bank mobilized business
of more than ¥ 100 crore.

4.1.8.Your bank has renewed manufacturer level
tie-ups with Tata Motors, Hyundai Motors & Maruti.

4.1.9. Many new tie-ups (special schemes for employees
of various organizations) were approved for
prominent Govt. organizations like BSNL, Kendriya
Vidyalaya & Navodaya Vidyalaya, accredited GOI
Ministries, Officers in All India Services such as
IAS, IPS, IRS, IFS, IES, etc & PSU Executives,
organizations under Home and Defense Ministries

etc.
o,
ETETIEE 20:: 1Y 12 Sl 4.2. Corporate Credit
Total Advances 1,81,031 421.The Large Corporate Vertical (LCV) was
Of which established in June 2008. There are 11 dedicated
Wholesale Banking branches (WBB) consisting

MSME Advances 24,662 13.62 s )

Aariculture Ad 16.292 9.00 of 9 Industrial Finance Branches (IFB) and 2
gr'Cl_J ure Advances : : overseas branches under this Vertical. This
Retail Advances 16,242 8.97 initiative was taken to ensure fast movement of the

Retail Lending: proposals of corporate clients, providing industry

specific specialized services and introduce

4.1.1. The retail advances stood at ¥ 16,242 crore as on ‘(?orporate %elationship Manager (CRM)’ model.

March 31, 2012, which is 8.97% of total Advances. The credit proposals at Large Corporate Vertical
4.1.2.The bank has continued the policy of building a are processed at the respective Industry Desk and
healthy Retail lending portfolio Industry reports are prepared on various sectors
y gp ' of the industry to guide the branches for taking
Chart -1- Composition of Retail Assets exposures/enhancing exposures in potential
industries/sectors. The performance of the Large
Corporate Vertical is as under:
. Housing Loans (64.72)
Table 3: Performance of Large Corporate
. Auto Loans (8.00) Vertical:
. Educational Loans (11.45) [Amount in T crore]
[ ] Personal Loans (3.76) Particulars March | March | Growth
2011 2012 (%)
D Other Loans (12.07) (Actual) | (Actual)
Total Advances 54,428 62884 16%
4.1.3.12 new Union Loan Point branches were opened Non-Interest 250 | 235.41 -6%
during the financial year thereby further increasing Income
Bank’s reach to the customers. vield on 9.58%| 10.90% | +132bps
4.1.4. Bank’s Union Mortgage and Union health schemes Advances
were modified incorporating various features and
currently offered a? very gattractive terms and 4.2.2. Advances of Large Corporate Vertical constitute
conditions. 35% of the total advances of the bank. Advances
to Large Corporate registered a growth of 16%.
4.1.5. Bank introduced new loyalty rewards schemes for The Non Fund based business grew by 18% and
the existing home loan, education loan and Cash crossed a milestone of ¥ 15,500 crore.
Credit/Secured Over Draft customers.
. ) 4.2.3. The concept of CRM has also been adopted with
4.1.6.Introduced a sp.eC|aI homg Ioan.scheme viz. a specific mission of enhancing the relationship
Combo Offer during the festive period (Oct 2011 value with thrust on gaining higher share in non-
to Mar 2012). fund business limits and augmenting the non-
4.1.7.Under special education loan schemes for interest income. CRMs proactively move in the
students of ISB, Hyderabad your bank mobilized market and bring in new business leads.
glaga do Union Bank
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Micro, Small & Medium Enterprises (MSME):

Bank’s Micro, Small & Medium Enterprises (MSMEs)
portfolio stood at ¥ 24,662 crore as on March 31, 2012.
The credit off-take under MSME was at a slow pace due
to the volatility in the market and overall global recession.
The share of the MSME lending constituted 14.36%
of the Bank’s domestic advances. MSME is our focus
area and our Bank assures quick Turn Around Time
(TAT), credit delivery at affordable prices & customized
products to ensure enhancement in the base of MSME
clientele and hassle free flow of credit to this sector.

The bank has 350 dedicated Business Banking Branches
(BBBs) for credit delivery to MSMEs and 17 SARALs
(Central Processing Centres) for speedy appraisal and
sanction of MSME loans. These BBBs & SARALs have
been established in potential centres across the country,
so as to accelerate delivery of credit to MSMEs and for
quicker decisions on sanction of loans to MSMEs, which
serve as the driving force for MSME growth. During the
FY 2011-12, the Bank identified additional 100 Business
Banking Branches thereby increasing the total number
of BBBs from 250 to 350.

Rural and Agriculture Business:

Priority Sector: Priority Sector Advances stood at ¥
44,911 crore as on March 31, 2012, constituting 31.68%
of the Adjusted Net Bank Credit (ANBC). Your Bank
is pursuing the national policies for rural development
and empowerment of rural populace through its wide
network of rural and semi-urban branches.

Agriculture: The total agricultural advances stood at
T 16,292 crore, as on March 31, 2012 with the share
of agricultural advances to Adjusted Net Bank Credit
(ANBC) at 11.49%. Total disbursements of ¥ 10,254
crore were made under Special Agriculture Credit Plan
(SACP) against the target of ¥ 10,200 crore, recording an
achievement of over 100%. During 2011-12, additional
139707 Kisan Credit Cards were issued with credit
facility of over ¥ 1356 crore.

Small Enterprises: Total advances to Small Enterprises
stood at ¥ 17,421 crore, as on March 31, 2012.

Tertiary Sector: The outstanding under Tertiary sector
as of 31.03.2012 stood at ¥ 11,198 crore.

Specific Lending for Social Upliftment: With a view
to encourage entrepreneurs among the women and to
make them self-sufficient, your Bank is providing credit to
women entrepreneurs. As of March 31, 2012, Bank has
financed 4.79 lac women beneficiaries and outstanding
loans to women beneficiaries have improved from
¥ 6,307 crore to ¥ 6,917 crore, i.e. 4.88% of ANBC. The
assistance to Weaker Section stood at ¥ 9,345 crore.
Advances to SC/ST covered 194930 beneficiaries, with
outstanding loans of ¥ 1,386 crore as of March 31, 2012.

Lending to Minority Communities: In line with
Government of India directive on ‘Welfare of Minorities’,
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4.4.7.

4.5.

4.5.1.

4.5.2.

4.5.3.

the assistance provided to Minority Communities stood
at ¥ 3856 crore, covering 209447 beneficiaries as of
March 31, 2012 with share of these advances to Total
Priority Sector Advances at 8.59%.

New Products / Schemes introduced during the year
2011-12:

» For convenience of farmers and to enable them
to draw cash / purchase the kind component as
per their requirements, ATM enabled Kisan Credit
Card was introduced.

» “Project Hariyali” was launched to facilitate field
functionaries to reach out to the farmers with the
help of Union Kisan Mitra who will be appointed
as Business Facilitators. This is an additional touch
point with focused emphasis on Agriculture lending.
The Union Kisan Mitra are dealers / traders in seeds
/ pesticides / fertilizers / Agri commodities, Agri-
clinics and Agri-business centres and any other
individual having his / her own shop / business
place related with agriculture.

» A scheme in the name of “Union Shakti” was
launched for offering savings-cum-overdraft
accounts with limit of upto ¥ 10000 to the families
which do not have any land and live in the rural
areas for meeting the requirements of consumption
purposes on a need basis.

Self Help Groups (SHGs)

Micro-financing through SHG formation and credit
linkage is a cost effective way to extend banking services
to the poor. As of March 31, 2012, 190751 groups have
been formed and 134640 groups have been linked with
financial exposure of ¥ 798 crore.

To give impetus to SHG Bank linkage programme, your
Bank will be launching a new scheme for intensifying
development of Women Self Help Groups through NGOs
/ other support organization initially in rural areas of
Rewa District where Bank has lead bank responsibility.

With a view to make SHG programme more attractive,
your Bank has introduced “Janashree Bima Yojana”, a
scheme of Life Insurance Corporation of India for the
members of Women SHGs wherein they will get a cover
of ¥ 50,000 by paying a nominal premium of ¥ 200, to be
equally shared by SHG members and GOI.

Lead Bank Scheme

Your bank has the lead bank responsibility in 14
districts spread over 4 States viz. Azamgarh, Jaunpur,
Varanasi, Ghazipur, Maunath Bhanjan, Bhadohi and
Chandauli in Uttar Pradesh; Rewa, Sidhi and Singrauli
in Madhya Pradesh; Ernakulam and Idukki in Kerala and
Khagaria & Samastipur in Bihar. With 482 branches in
these districts, Bank’s deposits and advances in Lead
Districts increased to % 20,264 crore and ¥ 6,339 crore
respectively during the year ended March 2012 as
against ¥ 19,461 crore and X 5,846 crore respectively in
the previous year.
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8.2.

Regional Rural Banks (RRBs)

Bank has sponsored 2 RRBs, viz. Kashi Gomti Samyut
Gramin Bank (KGSGB), Varanasi, in Uttar Pradesh and
Rewa Sidhi Gramin Bank (RSGB), in Madhya Pradesh.
The RRBs have a network of 475 branches covering 8
districts of Eastern U.P. and 3 districts of Madhya Pradesh.
The business mix of the RRBs was I 8371 crore as on
March 31, 2012. The Priority Sector Advances stood at
¥ 1,337 crore which constituted 75% of the advances
portfolio. Your Bank was the first Bank to achieve 100%
implementation of the Core Banking Solution (CBS) in
the RRBs and both the RRBs are 100% CBS compliant.
The RRBs are first to offer RTGS/NEFT facility to their
customers. Kashi Gomti Samyut Gramin Bank, Varanasi
is the first RRB to provide inter operable ATM services to
its customers and has released the country’s first RuPay
ATM card to provide benefits of technology/alternate
delivery channels to rural customers. To enable RRBs to
play their role effectively, training is imparted to RRB staff
at Sponsor Bank Training Centres as well as through
external training establishments. Kashi Gomti Samyut
Gramin Bank , Varanasi has set up own Training Centre
at Azamgarh, U.P.

Rural Self Employment Training Institutes (RSETIs)

With an objective to train unemployed youth in rural/
semi urban areas to take up self employment ventures
and to arrest their migration to urban areas, your bank
has set up Rural Self Employment Training Institutes
(RSETIs) in 14 Lead Districts viz. Ernakulam, Idukki,
Varanasi, Mau, Azamgarh, Ghazipur, Jaunpur, Bhadohi,
Chandauli, Samastipur, Khagaria, Rewa, Sidhi and
Singrauli.

Upto March 2012, 907 Training Programmes have been
conducted and 21422 beneficiaries have undergone
training through these R-SETIs, out of which 13779
beneficiaries have been settled with gainful employment
and the settlement rate works out to 64.32%.

Financial Inclusion

To sustain and accelerate the growth momentum in
the economy, it is imperative to ensure increased
participation of the economically disadvantaged
segments of population in the process of economic
growth. Financial inclusion of hitherto excluded
segments of population is a critical part of this process
of inclusion. Financial Inclusion continues to be core of
banking activities.

Your bank has been pioneer in providing meaningful
Financial Inclusion to these economically disadvantaged
segments of the society by extending banking services
at their doorstep. Bank is working towards this as per
Board approved 3 year ‘Financial Inclusion Plan 2010-
2013’ encompassing bank’s commitment to extend
its reach to 32000 unbanked villages by March 2013
through branchless banking adopting appropriate
Information Comminication Technology and engaging
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20000 Business Correspondents/ Customer Service
Points to serve 12 million new customers by end of the
plan period.

Bank has achieved the following as part of its Financial
Inclusion initiatives:

i. The Hon’ble Finance Minister announced in the
budget speech for the year 2010-11 that banks
may cover, by March 2012, all habitations having
population of over 2000, with banking services.
Accordingly, your Bank has covered all the 3506
such villages allotted.

ii. Your Bank has established banking services in
19208 villages to avail banking services through
branchless doorstep banking.

iii. Bank opened 58 lac No-Frill accounts during the
year taking the total as of March, 2012, to 133 lac
No-Frill accounts as against 75 lac No-Frill accounts
of last year.

iv. Bank is also extending micro-loans and micro-
insurance to deepen banking habit and promote
economic activity among the rural/urban poor as
well as provide insurance cover at nominal premium.

v. Bank has launched a specific micro-loan product,
“Pragati”, for Joint Liability Groups for the Branchless
Banking customers in Rewa, Jabalpur & Varanasi
regions. During the year, Bank has disbursed
% 39.41 crore to 39410 customers.

vi. The Bankhas atie-up with Sri Kshetra Dharmasthala
Rural Development Project (SKDRDP) for financing
of Self Help Groups (SHGs). SHGs are primarily
engaged in agriculture & various allied activities
which generate gainful employment & income
for villagers. Till date, 12667 Groups have been
formed, of these 11640 accounts have been credit
linked with present outstanding of ¥ 59.62 crore.
The project is presently implemented in 5 blocks in
Belgaum district covering 618 villages.

vii. Micro remittance facility for migrants extended
through Business Correspondent model is now
available for inter-bank using NEFT platform. This
is well received and much appreciated by the
customers. During the last financial year, Bank had
effected 11.12 lac remittances amounting to about
% 630 crore.

In order to make financial inclusion efforts meaningful
and effective, spreading financial literacy is imperative.
Your Bank has established 9 Financial Literacy and
Credit Counseling Centres (FLCCs) in the states of Uttar
Pradesh, Madhya Pradesh, Bihar and Kerala. These
centers are taking efforts to create awareness on formal
banking and provide free counseling on various financial
services. Till date, these FLCC have counseled 11610
people.
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Other Initiatives: 9.4. The Cash recovery and Up-Gradation was ¥ 995 crore
. . as compared to ¥ 846 crore in the previous year.
. Bank has set up 202 Village Knowledge Centers Despite difficult year for NPAs, percentage of recovery
(VKCg dacross tlheb couk:\try. 'I;ihese VKng are / Up-Gradation to opening NPA level stood at 27.46
gtltjarlgl ?Z)evtglorur;aent r(e)l;}?ceers 'I?hnesem::r?t?a?s asysisa: % as compared to 31.67 % in last fiscal. Bank has
for the overaIFI) developmen.t of the village by co- made recovery of ¥ 353 crore in written off accounts as
o . ) . compared to ¥ 212 crore in the previous year.
coordinating with various developmental agencies
/  Government departments and disseminate 9.5. Bank issued notices under Securitization &
knowledge to farmers about latest developments in Reconstruction of Financial Assets and Enforcement
methods of cultivation, technologies, proper use of of Security Interest Act (SARFAESIA), 2002 to 11557
fertilizers, pesticides and the likes for better yield defaulting borrowers involving dues of ¥ 1402 crore. One
and higher income. Time Settlement was approved in 569 cases, resulting
ii. Another CSR initiative of Bank is the adoption of ) Soéizgﬁncf’;‘;':g::j;’ :ﬁge:ﬁ ;’V%fr‘]s féi
134 wllaggs across the country und_er Union Agarsh recovered an amount of ¥ 71 crore by sale of properties.
Gram Yojana. The scheme envisages taking a
pivotal role by Bank for the holistic development 9.6. Special onetime settlement schemes for Agricultural
of the village and converting it into a model village. NPAs with outstanding upto ¥ 5.00 lakh as well as for low
The Village Knowledge Centre is playing an value NPAs with outstanding of less than X 1 lakh were
important role to achieve this goal. Credit needs of implemented which resulted in recovery of substantial
the whole village are being met by the bank aiming amount.
at meaningful Financial Inclusion. 9.7. Bank has 10 Asset Recovery Branches across the
Asset Quality Management: country for providing focused attention to high value
, . NPAs. This has given thrust to the recovery efforts.
The Bank’s Gross NPA increased from ¥ 3,623 crore to .
2 5.450 crore and Net NPA from 2 1,803 crore to % 3,025 During the year, these branches could recover¥ 176.98
X crore.
crore. In percentage terms, Gross NPA increased from
2.37% to 3.01 %, while Net NPA increased from 1.19% 9.8. Your Bank conducted recovery camps at various centers
to 1.70%. Accretion to NPA is attributable to sectoral throughout the country and participated in Lok Adalats
downturn in Power, Textiles and Realty etc. Further, regularly. The response received from these camps &
automated Income Recognition and Asset Classification adalats were very encouraging.
has resulted in sudden spurt in NPAs, which would taper 99 Bigb | ts in NPA cat . d at
off, as the system stabilizes going forward. Accretion to ~- B9 Iorr.owa alcctc)) ugs n li ga;f_e gory Zr.?f reV|e\;ve la
NPA in small measures is also attributed to restructured F\tjegxarlnltgrvas y Contro ng |ce§at ifferent levels.
assets being recognized as NPA. _ position of the Bank is also reviewed at quarterly
intervals by the Board.
However, the outlook on asset quality is positive going . S . .
forward, considering that slippages were contained at ¥ 9.10. SO: collection caé)abllllty IS bem_g S;’: n\;avt. honly_ to
566 crore in December 2011 quarter and X 606 crore enhance r.ecr?velry;] Liaso to c?ntalnd S: Itl ngw
in March 2012 quarter as compared to ¥ 1821 crore in to maintain healthy Asset qua |ty_ and to contro S
September 2011 quarter. the bank hag started a coIIectlor) contact centre at
Bangalore which will not only help in recovery of NPAs
The movement of NPA is as indicated below: but also contain delinquencies.
Table - 4 - Movement of NPA 10. Treasury:
R In crore) 10.1. The total investment portfolio of the Bank stood at
Particulars 31 March | 31* March ¥ 62,524 crore as on March 31, 2012 against ¥ 58,399
2011 2012 crore as on March 31, 2011, thereby recording an
Gross NPAs (Opening) 2671 3623 increase of 7.06% over the previous year. This comprised
Additions 2924 3760 of investments made in Government Securities, State
Less: Development Loans and Other Approved Securities
() Upgradation 268 255 for mainter_wance of Statgtory Liq_uidity Ratio (SLR) and
(1) Recoveries 578 740 Non-SLR mvestm.ents like Equity Shares, Corporate
- Debentures, Public Sector Undertaking Bonds (PSU
(ll) Write-off 1126 | 1972 938 1933 Bonds), Commercial Papers (CPs), Certificates of
Gross NPAs (Closing) 3623 5450 Deposit (CDs), Security Receipts, Mutual Funds, Venture
Net NPAs Capital Funds, Subsidiaries & Joint Ventures. The yield
- Opening 965 1803 on investment portfolio was 6.96% for the year ended
- Closing 1803 3025 March 31, 2012 against 6.55% for the year ended March
qﬁaa do Union Bank
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31, 2011. Further yield on interest bearing securities for 13. Transaction Banking:
the year ended March 31, 2012 was 7.40% as against
7.04% for the year ended March 31, 2011. The return on ALTERNATE CHANNELS
Investment Portfolio comprising of interest income and During the last financial year, your bank has perused
profit on sale of investments, net of amortization was its coveted mission of driving all possible alternate
7.63% during the year as against 7.31% in the previous transaction through alternate /electronic channels
year. offering variety of services and easy/convenient choices
The Treasury endeavors to manage liquidity and Fo gustkomers. The ;()jerc.:entage of electronic transactions
maximize return on funds through efficient allocation In bank grew as unader.
of surplus resources. Besides compliance W|th the Chart -2- Electronic Transactions
statutory requirements, the Treasury takes proprietary
positions in government securities, equity shares, FY 10 FY 11 FY 12
debentures and bonds and also deploys funds in foreign
exchange markets. The Bank’s total profit from Treasury
operations in domestic and forex markets aggregated to 50.49% S475%
% 718.62 crore during the year as against I 692.94 crore
in the previous year.
The bank extends hedging facilities to customers through
Derivative Transactions in addition to its Proprietary o . )
Trading in derivatives. The transactions are undertaken Some of the key initiatives taken during last year in
within the framework of RBI guidelines. different areas are detailed below:
The bank traded actively in currency futures and  13.1. ATMs and Cards:
forwards in the currency derivative segment. e Your bank crossed landmark of 3800 ATMs this
International Banking: year and issued more than 1.55 million debit
) . cards during the last year. Bank has introduced
. The fczrelgn exchange turnover of your bank increased Remittance Products such as NEFT (National
by 84% to X 193860 crore as on March 31, 2012 as Electronic Fund Transfer), IMPS (Interbank Mobile
compared to ¥ 105338 crore registered previous year. Payment System) and Union eCash facility through
. Your Bank is having correspondent relationship with ATMs. Bank shall continue to focus on increasing
326 leading International banks at all major International the number of services a customer can avail at
centers. ATMs
. Your Bank has Rupee Drawing Arrangement (RDA) e Yourbank has also made the stage ready to expand
with 22 International Banks and 22 Exchange Houses ATM network and has plans of expanding the ATM
as on March 31, 2012. The online remittance product network size to 5000 ATMs by March 2013.
popular as UNION FLASH currently offered through Chart -3- Card Transactions
UAE Exchange has gained wider popularity. It is a 24 X
7 online remittance solution for NRI in the Gulf who can - Fy Fy
use the product for instant credit of funds to the resident R 12
Indians having account with Union Bank. 20911 134.68
7.965
. The export credit of your Bank increased to ¥ 6990 crore 133.25
as of March 31, 2012 from % 6375 crore as on March 31, 6411 23761
2011 registering a growth of 9.65% against a growth of
1.63% recorded in the previous year.
Overseas Operations:
The Bank has its overseas Branch in Hong Kong, Card Base Value of Transaction Volume of Transaction
operational since May 7, 2008. The branch carries out (In Million) ®.In Crore) (In Million)
norma} commerc_lal banking operations like apceptancg of 13.2. Internet and Mobile banking
deposits, trade finance, External Commercial Borrowing
(ECBs) and Syndicated Loans. Deposits reached a level e Your bank has also added new features on its other
of USD 237.37 Mn as of March 31, 2012 registering a electronic banking channels like internet and mobile
growth of 84.58%. Advances reached a level of USD banking. Enhancing security of these electronic
1805.60 Mn as of March 31, 2012 registering a growth channels has been the primary theme during the
of 34.95%. The operating profit of the branch as of last year. Introduction of Bill presentment, Online
March 31, 2012 was USD 20 Mn registering a growth of FDR, Online Feedback, Online Gift card has been a
54.80%. key initiative to empower customers.
glaga do Union Bank
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e Yourbank has been one of the first few to implement
IMPS service that enables customers to make
interbank fund transfers through mobile on real time
basis. IMPS is now extended to ATMs.

e During last financial year, your bank has taken up
Cashless Campus Project in Kendriya Vidayalaya
Sanghatan, Pune. Bank has implemented payment
gateway solutions on college/ university portals to
collect fee payments. Bank is planning to rollout the
project in many more campuses across the country
and attract customers to these secured low cost
channels.

e Chart -4- Users of Internet/SMS Banking &
Mobile Banking

FY 12

27969

7.05
41.9

12934

Internet Banking SMS Banking Mobile Banking
(in lakh) (in lakh)
Customer Empowerment, Paperless banking and

13.3.

152

increasing electronic transaction has been key theme of
the bank and as a result the bank’s share of transactions
through alternate channels have increased from 50%
in March 2011 to 54.75% in March 2012 . This means
allowing more customers to use convenient channels of
their choice and a drastic reduction in the “cost to service
customer” for the bank.

Acquiring Products

e Your bank has also forayed into acquiring business
and started merchant enrollments across the
country for installation of PoS (Point of Sales)
terminals accepting both VISA and MasterCard
cards. The response of merchants more importantly
in Tier 2 and Tier 3 cities suggest that the bank will
be able to deploy more than 10000 PoS terminals
by Mar2013

e The Bank has also introduced Green Banking by
deploying PoS Terminals at branches which allows
customer to do Cash Withdrawal, Cash Deposits
and Fund transfer using his Debit Card on his own.

e Bank has also implemented Credit/Debit Card
payment gateway during the current year and has
started adding online merchants for the facility.

Given a rich card base, the acquiring products will help
bank to garner significant fee based and commission
based income in future.
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13.4. Currency Chest

Bank has completed the exercise of providing Note
Sorting Machines to 487 Branches having average
receipts above ¥ 50.00 lacs. Bank has planned for
providing Note Sorting Machines to about 1000
Branches before March 2013 where the Cash
Receipt is more than ¥ 40.00 lacs.

At present Bank has 64 Currency Chests and is in
the process of opening a Currency Chest at Salem.
Bank is planning to have 11 more Currency Chests
within next two years.

Bank further propose to convert all the present
Currency Chests into Modern Cash Processing
Centres.

13.5. Cash Management Services (CMS)

Your bank mobilized 150 new connections under
various CMS products and earned a fee Income of
% 11.41 crore along with recording a Turnover of ¥
44008 crore during the year.

CMS facilitates the corporate customers to have
a specialized service towards the receivables
& payables management at a high speed, with
minimal cost, supported by a customized MIS.
The collection of cheques deposited at various
locations is made faster and funds credited at a
single point. Similarly CMS helps customers to
manage their bulk payments from any single point.
Collection products are Local Cheque Collection
(LCC), Upcountry Cheque Collection (UCC), Virtual
account etc. Payment products are Remote cheque
printing, DD drawing arrangement & Corporate
Cheque Payment. In CMS, activities such as Bulk
RTGS/NEFT, Centralised cheque & Mandate
based Debits and credits, are also carried out which
facilitate clients like Mutual Funds, Non Banking
Financial Companies (NBFC’s) etc.

Keeping in line with the changes taking place in
payment related activities in banking, Bank has
set up a Payment Hub exclusively to take care
of Payment services. Payment Hub has already
started carrying out bulk salary payment of Kendriya
Vidyalaya, & Navodaya Vidyalaya, pan India. Bulk
remittance by way of online transfer and RTGS/
NEFT of certain Govt./Semi-Govt. organizations
have also been taken up.

Corporate clients are in need of a safe and secured
way of data transmission. In order to enable this,
Bank has already procured the software for Host to
Host Connectivity and made it available to select
clients. With this, the clients will be able to transmit
data from their system to Bank’s server in a hassle
free manner. This facility will be extended to more
and more clients.
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13.6.

13.7.

14.
14.1.

14.2.

14.3.

Web-CMS has been made operational. Clients are
able to access CMS software to view their accounts
and transactions through Union Bank’s Web-site.

Merchant Banking

e Bank has made available ASBA (Application
Supported by Blocked Amount) facility for applying
in Public Issues through Internet Banking and also
extended the facility of registration of applicant and
their details.

e Bank is handling Payment and Collection
assignments of corporate clients/PSUs.

Third Party Products Distribution

e Under “Third Party Products”, your Bank offers to
its customers value-added products /services like
Insurance (both Life and Non Life), Mutual Fund,
Stamp Vending etc.

e The Bank distributes Life insurance products of its
own Joint Venture Company viz. Star Union Dai-
Ichi Life Insurance Company Ltd. and Mutual Fund
Products of its subsidiary Union KBC Mutual Fund.

e During FY 2011-2012, Bank earned a commission
income of ¥ 35.28 Crore through distribution of third
party products compared to last year’s income of ¥
31.99 crore.

Information Technology:

During the year under review, Bank is awarded for its
innovation and IT service excellence from :

e Computer Society of India - Award for Excellence in
IT for Middleware implementation

e NASSCOM - IT User Award

e ACI - Excellence Award 2011 for their project
“Customer Empowerment using ACI solution BASE
24” in the Payment Transformation category

e NPCI - Runner up award for “Excellence in ATM
Operations-2011”.

Further, during the year Bank has launched Phone
Banking Terminal, Unified communication and Union
Chetna.

Bank has proactively adopted new technologies and
processes to cater the changing customer requirements
and to ensure absolute customer satisfaction. A
number of initiatives in technology implementations are
done through Core Banking Solution (CBS) and other
supporting systems such as :

e Lending Automation Solution (LAS)
e Alternate Delivery Channels
e Enterprise Application Integration (EAI) Middleware

e Business Intelligence tools for Management Reports
and Dashboards,
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Document Management System

Unified Communications

Digital Media Signage

Robust Security and Network Applications

Increase in the technology intensity not only helped in
the product development but was crucial in containing
the operating costs and achieving higher productivity
resulting into better customer service.

Some of the other initiatives during the year under review
are as under:-

a. To meet the increasing transaction volumes,
capacity enhancement of CBS storage system
is done. The Data Centre has been operating
on 24x7x365 basis without any down time. CBS
oracle data partitioning and performance tuning has
been done for enhanced performance and better
scalability.

b. Through Middleware application, the bank has
integrated various applications like Treasury, HRM
Solution, ECS, E- Remit, Swift, DMAT, CMS etc
with Core Banking Solution to facilitate seamless
flow of transactions.

c. Bank has developed many value added products
during the year on Core Banking platform, as
under:-

e NPA module with features such as Asset
classification, Reversal of interest, Dummy
Ledger creation, Upgradation of account,
downgradation of account, Preparation of
Expenditure Register for Legal expenses
without any manual intervention

e Locker module, having features such as
Application, Allotment, Replacement of keys,
Recovery of rent, Repayment of advance rent
in case of pre-mature closure of account, MIS
for Locker module

e Your bank has migrated PPF accounts from
Legacy system to GBM package of Finacle
during the financial year under report

e Tier product is introduced for S/B Account
holders based on the average balance
maintained by customers

e Single window concept is defined and
introduced in Union Xperience branches

e New Pension Scheme product developed in-
house and made available to customers

e Single Window concept with SB tier product
has been implemented on pilot basis in two
branches and will be rolled out across the
country

e Bank has introduced new Demand Draft
concept.
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Further the bank has developed many customer
related packages mentioned as under:

e Bank has provided portal for Kendriya
Vidyalaya Sanghtan (KVS) to handle the online
fees collection of students

e Bank has also provided facility for Gitam
University students fee collection and challan
preparation.

e Bank has provided a portal for electronic fund
transfer management system throughout the
state of Rajasthan and Andhra Pradesh for
ministry of rural development for funds such as
NREGA.

e Bank has provided a portal for government
electronic payment and remittances for Pay
and Account offices(PAOs) of civil ministries/
departments

e e-Remit facility is extended to domestic
customers to transfer payments electronically
to various vendors and contractors pertaining
to Oriental Insurance Corporation Ltd.

Bank is facilitating NEFT and RTGS services to
branches across the country. As on 31.03.2012,
all branches are NEFT and RTGS enabled from
day one of its opening. NEFT and RTGS , being
very secure, efficient and fast method of sending/
receiving funds to/from other Banks, has gained
momentum in the banking industry and during the
year 2011-12 has carried out RTGS and NEFT
transactions as under:

Table - 5 - RTGS & NEFT Transactions
Transaction Particulars| RTGS NEFT
Total Inwards 15.36 Lacs|56.45 Lacs
Total Outwards 20.10 Lacs|40.38 Lacs

Your Bank is first to start NEFT Facility for our
Sponsored Banks (RRB’s) REWA and KASHI. With
RBI's new guideline for extending RTGS Services
as well for RRB’s, Bank has achieved yet another
milestone by implementing the RTGS Facility
for Both our RRBs viz. REWA and KASHI w.e.f.
January 2012.

In order to strengthen the security of various banking
systems, the attack detection and prevention
capabilities, Network Intrusion Prevention System
& Host Intrusion Prevention System is being
implemented. Bank has deployed multi-tier security
architecture which includes devices such as
firewalls, Unified threat management (UTM), Host
& Network based Intrusion detection systems etc.
Vigilant security monitoring of the said devices are
carried out on 24X7 basis.

To make our networks robust, your Bank has
implemented Network Access Control (NAC)

gz ()

378 G, SrewT da

Annual Report 2011-2012

project under which various software are installed
to check the compliance of end point. Status of
implementation of these software at end point is:
Trend Micro antivirus, Big-fix for Patch Management
and Cisco Clean Access Agent. There is 24x7
monitoring services of corporate and internet
banking website under anti phishing and anti-
malware services. M/s RSA engaged for providing
support to swiftly take down phishing sites hosted
across the world.

Your Bank had introduced following New facilities in
ATM:

e Repositioned ATMs to SAMPURNA ATM’s
having features of IMPS, NEFT, E-Cash
Remittance, Mutual Fund remittance , Bill
Payments etc

e Enabling Kisan Credit Cards ATM Operations

e Introduction of other value added services viz
pin change, mini statements for NFS users are
other achievements

e Our Bank participated as a pilot bank and
spearheaded the launch of RUPAY card in the
country under the aegis of National Payment
Corporation of India(NPCI).

In internet banking, Bank has introduced new
features like bulk upload of NEFT/RTGS, Bill
presentment and payment, Online Fixed deposit,
New Pension Scheme(NPS) etc.

Bank has introduced Green Banking in Union
experience branches. It is a semi alternate
delivery channel where the customer initiates
the transactions like deposit/ withdrawal of cash,
transfer etc in a POS machine kept at branch
premises by swiping his card. The transaction thus
initiated by the customer will be completed by a
single process verification by the staff.

The Bank has to its credit a number of achievements
as a frontrunner in adopting technology in the areas
of online collection of Government revenues and
remittance of fund like Online Collection of Direct
Taxes, Direct Tax Collection through ATMs, Online
collection of Indirect Taxes, facilitating online Rail
Bulk Freight payment, online payment of port dues
by port users, Customized Fund Management
Solution for flagship programmes like NRHM,
MNREGS, RMSA etc.

State and Central Government Tax payments
are integrated with our Internet Banking. Central
Government Direct Taxes, Service Taxes, Central
Excise, MCGM, DGFT taxes and Custom Duty can
be paid through Bank’s Online Banking facility.
Bank has integrated with the State Governments
of Chhattisgarh, Orissa, Maharashtra, Rajasthan,
Uttar Pradesh, Andhra Pradesh, Gujarat, Karnataka,
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Delhi, Assam and Jharkhand for online collection of
commercial taxes.

Bank has also integrated with Port Community
System (PCS) which facilitates the electronic flow
of trade related document/information between
various Ports of India and other stakeholders like
Shipping lines/ Agents, Surveyors, stevedores,
Banks etc. For Railways freight collection Bank has
integrated through Centre for Railway Information
Systems (CRIS).

Document Management System (DMS) has been
implemented with functionalities such as e-Circular
Management process, Digitization of important
documents, Image enablement of Lending
Automation Solutions, Centralization of Account
Opening process.

Future Projects

» Your bank is undertaking an ambitious Data
warehousing Project and implementation of
analytical and operational CRM. This will bring
efficiency in our operations and MIS function.
This will also help our officials to analyze the
customer behavior as well as do the cross and
up sell.

» To continuously upgrade our officials and
sharpen their skill set and knowledge, Bank is
in the process of deploying e learning solution
across all branches and employees. This
project will be completed in the current year.

» Expansion of Data Centre and Technology up
gradation.

» Migration of all Financial Inclusion Customers
into CBS and Integration of all Financial
Inclusion Technology Service Provider (FI
TSP) with CBS

» Risk based authentication system for Internet
Banking channel

» Biometric authentication for Internal Finacle
Users

Working Group on Information Security,
Electronic Banking, Technology Risk
Management and Cyber Frauds- Implementation
of recommendations:

i) Information Technology Governance
Structure

» The functions of “Risk Management
Committee” are covered under existing
Operational Risk Management Committee.

> Presently a Senior Executive of IT
Department is nominated as CISO (Chief
Information Security Officer) of the Bank.
Bank is in process of recruiting an official
to carry out CISO functions to ensure
compliance of segregation of duties as
per recommendation of RBI working group
report.

ii) Best Practices

» To achieve effective information security
governance, your Bank is following
Information Security Management System
(ISO 27001). We have implemented
1ISO27001 for the Datacenter.
Implementation of ISO27001 for DR site is
under progress.

» For effective operating system patch
management  process, Bank has
implemented Bigfix patch management
solution.

» Automated vulnerability scanning tool has
been deployed for conducting scans on
a periodic basis. Vulnerability scan and
penetration testing is done on quarterly
basis for critical business systems.

iii) Security Technology Implementation

» Multi-tier application architecture is
implemented for critical systems.

» Bank has deployed IDS/IPS technologies
for effective attack detection and analysis.

» Bank has deployed the Network Access
Control (NAC) tools to verify security
configuration and patch level compliance
of devices before granting access to a
network.

» Bank has implemented email gateway
security solution to filter various attachment
types at the email gateway.

» Two factor authentication system has been
deployed for internet banking customers.

15. Risk Management:
Your“Bank has T S.eCU”‘V Committee 15.1. Your Bank has a proactive approach towards risk
& Operational  Risk  Management . : . .
. . . management. Its risk philosophy involves developing
Committee” already in existence. S T .
and maintaining a healthy portfolio within its risk appetite
» “IT Strategy Committee”, “IT Steering and regulatory framework. The Risk Management
Committee” and “Information Security framework is specifically designed to identify key risk
Committee” have been formed with areas, measure, monitor and manage them efficiently
recommended structure, roles and in order to deliver enhanced shareholder value by
responsibilities. achieving an appropriate trade off between risk and
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returns. The bank constantly endeavors to ensure that
business function partners with the Risk Management
function to derive value and the available capital is used
most effectively.

The Risk Management Architecture of the Bank
comprises of an Independent Risk Management
Organizational structure both at the Corporate and Field
level, Risk Management Policies, Risk Measurement
Tools and Risk Monitoring and Management Systems.
By posting Risk Management Officers at the field, your
Bank is a pioneer in inculcating a risk culture throughout
the organization. Risk profiling of the Bank for various
risk areas and for Regional Offices is being done on a
quarterly basis. Bank has a well defined risk appetite
statement and the independent risk function ensures
that the Bank operates within its risk appetite framework.

The Board of Directors of the Bank is primarily
responsible for laying down risk parameters and
establishing an integrated risk management and control
system. The Bank’s Board approves Risk Management
policies and also sets out limits taking into account the
risk appetite of the Bank and the skills available for
managing the risks. Board of Directors are supported by
a Sub-Committee of the Board known as Supervisory
Committee of the Board on Risk Management and ALM,
whichinturn is supported by the Credit Risk Management
Committee (CRMC), Asset Liability Committee (ALCO)
and Operational Risk Management Committee (ORMC).
These Committees are Committees of Executives
headed by CMD.

Credit Risk:

The credit risk mechanism consists of policies and
practices that include mechanisms for risk identification,
risk measurement, risk grading/aggregation techniques,
reporting and risk control/mitigation techniques,
documentation, legal issues and management of
problem loans to protect asset quality and ensure orderly
growth and targeted risk adjusted return on assets.

The Credit Risk Management policy along with Collateral
Management Policy address the Credit Risk related to
lending. Credit Approving Authority, Prudential Exposure
Limits, Risk Rating System, Risk Based Pricing,
Portfolio Management are the various instruments for
management of Credit Risk.

Your Bank has standardized and well-defined approval
processes for all credit proposals to minimize the credit
risk associated with them. The Bank has set up Credit
Approval Grids at Regional Offices/Field General
Manager’s Offices and Central Office. Bank has also
developed credit rating models for exposure above ¥ 2
lacs and scoring model for Retail lending schemes. The
Bank has a system of portfolio rating for Retail Loans
which are subjected to credit scoring and thus the entire
credit portfolio of the bank is subject to internal credit
rating. Bank has credit rating migration and default
probability data for the last 10 years.
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15.7.

It continuously monitors portfolio concentrations by
borrower, groups, sectors, retail schemes, industry,
geography, etc and constantly strives to improve credit
quality and maintain a risk profile that is diverse in terms
of borrowers, products, industry types and geography.

Market Risk:

Asset Liability Management Policy and Treasury Policy
aid the management in mitigating the Market Risk in
the Banking and Trading books. Overall responsibility
of managing the market risk lies with the Asset Liability
Committee (ALCO). The Committee meets regularly
and decides on the size, mix, tenor, pricing and
composition of various assets and liabilities. It primarily
does identification, measurement, monitoring and
management of liquidity and interest rate risk. It uses
tools such as Ratio analysis, Gap analysis reports -
Structural liquidity, Dynamic Liquidity, Interest Rate
Sensitivity, Value at Risk, Duration Gap Analysis etc
for management of liquidity and interest rate risks. The
fundamental focus is to add value both from the earnings
perspective and from the economic value perspective.
Bank has an independent mid office positioned in
treasury and reporting to risk management. It ensures
compliance in terms of exposure analysis, limits fixed
and calculation of risk sensitive parameters like Value at
Risk, PVO1, Duration, Defeasance Period, etc.

Operational Risk:

Comprehensive systems and procedures, internal
control system and audit are used as primary means for
managing Operational Risk. Your Bank has in place a
Board approved Operational Risk Management Policy
based on Reserve Bank /BASEL guidelines. All new
products introduced by the Bank pass through a New
Product Approval Process to identify and address
operational risk issues. Operational loss data has been
captured for the last five and half years and mapped
into 8 business lines and 7 loss events. Bank’s income
is also mapped into 8 business lines and Bank is in
process to migrate to the Standardized Approach. It has
also agreed to join External Data Pooling initiative of
IBA.

As a good Corporate Governance measure, Bank
has formulated a Disclosure Policy to have greater
transparency in its working. It has also developed a
Business Continuity Plan and implemented the same.
BCP provides a blueprint detailing a wide range of
responses under a disruptive environment to protect
its staff, assets and interest of the customers. BCP
contains steps to be adhered to both at the Preventive
as well as Recovery phase when challenged with real
life incidents.

Implementation of Basel II:

Bank has implemented the New Capital Adequacy
Framework as per the timelines prescribed by RBI.
While the Bank, to start with, has adopted Standardized
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Approach for Credit Risk, Standardized Duration
method for market risk and Basic Indicator approach
for Operational Risk, the initiatives so far undertaken
/ envisaged are geared towards enabling the Bank to
comply with the standards set out for more advanced
capital measurement approaches in the Basel-1l Accord.

Towards achieving this, Bank has moved over to
a completely automated & networked environment
through its Core Banking Solution and has enhanced
its IT architecture and Management Information
Systems. It has developed various training programs to
upgrade the risk skills of its employees. Bank has also
appointed a Consultant for Integrated Risk Management
Consultancy; who has assessed the preparedness for
moving over to advanced approaches. The Consultant is
assisting the bank in developing necessary frameworks
and taking necessary steps for migrating to advanced
approaches. They would also facilitate acquisition and
implementation of suitable software solutions for the
same.

Your Bank has set up an Internal Rating Based (IRB)
Module which enables two dimensional obligor and
facility rating required for moving over the advanced
approaches. The module has been implemented and
all accounts are now rated only through the system. To
compute key IRB parameters viz. Probability of default
(PD), Loss Given Default (LGD), Exposure at Default
(EAD) & Maturity (M), Bank is in the process of collecting
data and putting in place necessary framework for
computation of the same. In the area of Operational
risk, Bank has started the process of putting in place a
Risk and Control Self-Assessment (RCSA) framework.
Workshops were conducted and Risk and Controls were
assessed in 19 products. Bank plans to cover all the
major products and processes during the coming year.
Groundwork for development of Key Risk Indicators
(KRI) is also on.

For enhancing manpower skills on risk management,
Bank conducts in-house training programs and also
nominates officials for attending training programs on
risk management in reputed external training institutes.
Bank has an excellent training system in place and its
own Union Bank School of Management vide which it
attempts to develop the professional and managerial
skills of its employees. Bank has also recruited qualified
professionals from reputed business schools who
would help in refining the risk management practices,
measurement and management tools.

Bank has also developed a framework for quantifying
the Pillar-2 risks and has put in place a comprehensive
Internal Capital Adequacy Assessment Process (ICAAP)
framework in line with RBI guidelines.

In order to shift the metrics of measurement from
traditional volume based measures to risk based
measures, the bank is in the process of implementing
a robust and scientific fund transfer pricing system i.e.
Matched Fund Transfer Pricing System. A Profitability
Management Module has also been purchased which
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would assist the Bank in measuring profitability under
various dimensions. This would pave the way for moving
over to Risk Based Performance Measurement and Risk
Based Pricing.

Bank has also initiated steps to integrate the role of risk
in planning and strategy formulation and in measuring
performance of different business units.

The Bank strives to provide maximum returns to its
stakeholders while maintaining a solid capital base
to support the risks associated with its diversified
business. It has a strong Tier 1 capital adequacy ratio
in order to support the execution of its growth plans and
business strategies, while meeting the regulatory capital
requirements at all times.

Strengthening the Resilience: Basel-lll Initiatives

Basel-lll guidelines by Basel Committee on Banking
Supervision (BCBS) are a comprehensive set of
reforms, to strengthen the regulation, supervision and
risk management of the banking sector. BCBS issued
Basel Ill guidelines in December 2010: Strengthening
the Resilience of the Banking sector and International
framework for Liquidity Risk Measurement, standards
and monitoring. Based on the BCBS guidelines, RBI
issued the ‘Guidelines on Implementation of Basel IlI
Capital Regulations’ in India on May 2, 2012.

The capital standards and new capital buffers will require
banks to hold more capital and higher quality of capital
than under current Basel Il rules. The new leverage ratio
introduces a non-risk based measure to supplement
the risk-based minimum capital requirements. The
new liquidity ratios ensure that adequate funding is
maintained.

Indian banking system, hailed for its resilience amidst
turbulent global crisis, is not expected to be considerably
strained by the proposed new capital rules in the near
term, though there could be some negative impact
arising from shifting some deductions from Tier |
and Tier Il capital, directly to hit the common equity
component. Banks in India are well capitalized and are
already above the minimum prescribed ratios. As Basel-
Il transition is phased in over a longer timeframe upto
2018, it is expected to ease the pressure for immediate
capital infusion.

Your Bank has been proactively conducting internal
assessment of adequacy of capital, liquidity ratios and
leverage ratios in accordance with Basel-lll standards.
Banks capital position is in compliance with Basel-lll
expectations, well above the minimum requirements.
Bank is awaiting final RBI guidelines to evaluate the
compliance with LCR and NFSR norms in the Indian
context. Bank expects to make a smooth transition to
Basel-lll standards, as per RBI's timelines.

To comply with the Basel-lll guidelines, Your Bank has
initiated steps for enhancing risk coverage, risk policies,
risk appetite, IT infrastructure for MIS and training to
staff on Basel-lll requirements. The capital planning and
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ICAAP is proposed to be revamped in line with Basel-Ill
expectations. As the new standards require higher levels
of core-equity and phasing out of certain ineligible hybrid
capital instruments, bank has also initiated several steps
for risk-weight optimization to enhance capital efficiency.
Going forward, Bank expects the Basel-lll standards to
bolster resilience of the bank in future and feels that
increased capital will be crucial to the industry’s growth
and sustainability in the coming years.

Compliance function:

In view of ever increasing number of regulations,
compliance has increasingly become a focus area
for effective corporate governance. In an endeavour
to develop a strong compliance culture in Bank,
Compliance Policy is framed and reviewed annually.

additional features for customer profiling and a KYC
checklist has been developed. Interview & Customer
Due Diligence form are revised to cover additional
information. Efforts are being made to ensure customer
profiling, risk categorization in all accounts. Filling up
of KYC menu details has been made mandatory and
alerts have been developed in Core Banking. The KYC
AML software is being enhanced to cover additional
features and reports. Notices are issued in vernacular
languages through newspapers for updation of KYC
details. Special training sessions / workshops on KYC
— AML are conducted and one session on KYC-AML is
introduced in all internal trainings to sensitize all staff
across the Bank. Bank continuously strives to improve
the compliance on KYC-AML.

. . . 18. Human Resource Management:
Compliance Department continuously co-ordinates
the identification of compliance issues, assesses and 18.1. The Bank is committed to nurturing its human resources
mitigates compliance risk. Functional department wise in order to attain sustainable higher trajectory growth to
compliance issues are identified. Role responsibility as match the aspirations enshrined in its VISION document
regards compliance function is defined for every tier in by way of well laid out welfare policies and initiatives.
the Bank. A report!ng system has also been introduced 18.2. Your Bank initiated HR Transformation process with an
to ensure compliance of regulatory and statutory " . . .
compliance issues through: objective to align HR Strategy with the Business Strategy
by benchmarking and adopting industry best practices in
e Self certification process by which Compliance order to suit Bank’s requirement.
Certificate is subn_ntted bY the _branches 1o 18.3. The following are the Key Resultants of the HR
the concerned Regional offices. Based on the . .
- . . . Transformation Exercise undertaken by the Bank:
certificates received from branches Regional Offices
give self certificates to FGMOs under which they e  Streamlined various Policies, Processes & Systems
are attached. Based on the ROs self certification Defined and d 4 Rol ith Job Clari d
the FGMOs gives a compliance certificate to ¢ ellmz gnh ocumente oles wit ol h fanLybank
Compliance Department, Central Office. Such a up Oﬁ e. the same on our Intranet with feedbac
system of self certification is also invoked for all mechanism.
verticals working in central office. e Implemented a Transparent & Objective PMS and
e Random testing / monitoring through Risk Competency Model/Mapping.
Officers — e A new module in PeopleSoft was developed
Report on findings of random test checking is g’ |.ntegr?te.the Pew atr;prlals.al system in Union
submitted to the Top Management. arivaar for its online submission.
Following notes are regularly submitted to the Board/ ° IMntrgdlugeCd ll\/lalnpov¥er PIgpmng t:rough Smentmc;
Audit Committee of the Board: ode alculator for arriving at the assessment o
the Manpower requirement .
e Monthly note on Important communications S . lanning f itical Roles has b
received from the RBI/ GOl (MOF) e Succession planning for critical Roles has been
initiated. Bank is in the process of building leadership
e Quarterly note on Status of Compliance Function in pipeline.
e Quarterly note on Status of RBI/ MOF 18.4. Manpower Strength:
communications received.
The total Manpower of the Bank as on 31.03.2012 stood
A comprehensive database on various compliance at 30838.
issues for the Bank is being developed.
KYC-AML:
Bank has taken various measures to strengthen KYC-
AML compliance. A revised Account opening form with
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Table- 6 - Category of Employees

Parameter Officers | Clerks |Sub-| Total
staff

Total Employees 14806 | 9444 | 6588 | 30838
Of Which
Scheduled Castes 2633 | 1909 | 2554| 7096
(SCs)

Scheduled Tribes 883 485| 567 | 1935

(STs)

Other Backward 2171 1749 | 1456| 5376
Classes (OBCs)
Persons with 54 49 44| 147
Disability (PWD)
Ex-Servicemen 76 249 | 1259 | 1584

Women 2268 | 2454| 840| 5562

RECRUITMENTS:

Following recruitments were completed in 2011-12:
Category Number
Probationary Officers (POs) 1165
Rural Development Officers 303
Customer Relationship Executives 207
Management Trainees 225
Senior Managers (Credit) 71
Chartered Accountants 75
Clerks 1591
TOTAL 3637

Following recruitment process is already initiated and to
be completed in the first/second quarter of 2012-13:

Category Number
Probationary Officers 2473
Specialist Officers 675
Clerks 1636

CAMPUS RECRUITMENTS:

With a view to attract the young, dynamic, qualified and
talented professionals available across the country and
to improve the age profile of our employees for handling
critical departments like Credit, Risk, Forex & Treasury,
Agri-business, etc. bank ventured upon Campus
Selections in a big way from prestigious 1IMs & IITs,
besides reputed B-Schools & Agricultural Universities
during the year. A total of 225 candidates were selected
from various campuses including IMs during 2011-12.

PROMOTIONS:

In order to provide Career Progression opportunities to
the performing / talented employees and to motivate
them towards further excellence, the Bank initiated
a fresh Promotion process including Fast Track in all
cadres. In all 2143 promotions were effected during
2011-12.

The Bank has further Board approvals for filling 1747
promotion vacancies, under Officer Cadre (Gen.
Banking) and 281 vacancies under officer cadre
(Specialized), 1210 promotion vacancies from Clerk to
Officer Cadre and 402 promotion vacancies from Sub-
staff to Clerk for which process in under progress.

18.8. RESERVATION POLICY:

The department continued to have regular dialogues
with the various SC/ST and OBC Welfare Associations
in the bank and the platform was fully utilized to redress
the grievances of the various reserved category
employees including issues concerning policy matters.
Reservations, Relaxations and Concessions were
extended to the various reserved categories as per the
extant government guidelines.

18.9. INDUSTRIAL RELATIONS:

The Industrial Relations Scenario in the Bank continued
to be cordial on account of the constant dialogue held
with the majority Trade Unions and resolving all the
contentious issues. Cases involving Disciplinary Matters
were disposed of speedily in the most judicious manner
and with a Human face.

18.10.UNION DHARA:

Our Bank’s house journal ‘Union Dhara’ continued to be
an excellent means of internal communication between
management and employees with objectives of creating
oneness amongst the staff members and stimulating
employees about their duties, loyalties and creativity.

This year ‘Union Dhara’ clinched 12 prizes in all at the
different competitions.

e Union Dhara bagged 7 awards along with most
prestigious “CHAMPION OF THE CHAMPIONS
TROPHY” at 51t Award ceremony of ABCI
(Association of Business Communicators of India),
at Taj President Hotel, Mumbai. This is the most
prestigious moment in the history of Union Bank of
India as the Bank’s House Journal got this award for
the second time in succession.

e Union Dhara also bagged ‘Best House Journal’
award from ‘Ashirwad, Mumbai’ and ‘Silver
from ‘PRCI (Public Relations Council of India),
Bangalore’.

e RBI also awarded Union Dhara in the category of
‘Bilingual House Journal’.

e Union Dhara also bagged "3cp® THME"  from
Rajbhasha Kiran, Mumbai.

18.11.OFFICIAL LANGUAGE IMPLEMENTATION:

During the year under review our Bank has taken
following measures to promote Official Language
Implementation in the Bank. Salient features of the
same are as follows:
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e Introduction of online reporting of quarterly Hindi
report.

e Publication of Books in Hindi on banking subjects.
% Year 2011 Financial Inclusion — Vividh Aayam

e Publication of comic strips in Hindi
< Atmanirbharta

e  Online Hindi slogan competition on 11.11.2011

on security and fire-safety awareness among the
staff members and to this end short training capsules
on ‘Security and Fire Safety’ were conducted by the
Security Officers in 1408 branches and full building fire
evacuation drill was conducted in the Bank’s Central
Office and in its Technology Centre. 1105 Armed
Guards underwent Refresher Training Programmes,
which included live firing practice.

Holding On| Hind R 19.  Internal Audit:
olding On-line competition in Hindi on Recover
¢ g I petiion in Hindl very 19.1. Your Bank has migrated to Risk Based Internal Audit
and NPA 9
’ ] o of Branches w.e.f. April 1, 2009. The Bank has also
e Introduction of language option (Marathi, Hindi, implemented Risk Based Internal Management Audit
Tamil, Telugu, Kannada, Malayalam, Oriya and of Regional Offices w.e.f. April 1, 2011. The Bank has
Bengali) in ATM Slips. put in place a well defined Audit Policy both for Regular
e Organised Rajbhasha Sangoshthi at Delhi on audit as well as Concurrent audit, duly approved by the
24.12.2011 for scale V & VI. Audit Committee of the Board.
e Hindi translation of power point used for training. 19.2. Audit of 2879 branches was conducted. This also
; includes, audits of 81 foreign exchange dealing
18.11.1. AWAR?S. _ branches, 45 Service Branches and 63 Currency
In recognition of our performance Bank received the Chests, 54 Management Audits of Regional Offices
following awards during the year. and one Field General Managers Office. The Bank
e All-India Indira Gandhi Shield — 2009-10 had 672 branches/offices covering over 65% of the
& Second Prize Banks business under Concurrent Audit by external
il ) . firms of Chartered Accountants. The Audit Committee
e Reserve Bank Rajbhasha Shield- 2010-11 of the Board met 15 times during the year and made
% Linguistic Region ‘A’ - Protsahan Puraskar suggestions for improving operating efficiency and
& Linguistic Region ‘B’ - First Prize strengthening the systems and control.
L e . 19.3. Information Security (IS) Audit Cell is set up in December
e L tic R C - FirstP
+  Hinguistic Region - - First Frize 2011. For FY 2011-12, IS Audit work has been assigned
e Maharashtra State Level Bankers’ Samiti, Pune, to Price Water House Cooper and they have started
%  First Prize - 2010-11 g:ld(;tsfrz%TzFebruary 2012 and expected to complete by
e Gujarat State Level Bankers’ Samiti, Ahmedabad, T '
. 20. Vigilance
% Second Prize - 2010-11 - ) ] ] )
F PI Vigilance is an essential tool to bring about excellence in
18.11.2. Future Plans the organization as it plays an important and positive role
e Introduction of on-line Core Rajbhasha Solutions to in creating an ethical climate with discipline and safety
encourage progressive use of Hindi. of operations. An elaborate and well structured Vigilance
e Ensure availability of all contents of Bank’s website system has been put in place, covering all areas of
in Hindi. operations and in tune with the guidelines issued by
o o . . the Central Vigilance Commission. Bank’s thrust is on
° :Re?ulgr Pubc:llcatlon c_Jf cc:jmlcs |ntH|tr_1d| orfwtlr:]lnanCIaI Preventive Vigilance, as it helps in checking occurrence
tEC “S'ﬁn arllt' arrzlr'ngllng elmons raf|c|)_? %, e sakme of frauds, achieve growth and profitability. Number of
rough muiti-media In rural areas ot Hindi speaking interactive sessions with field functionaries are arranged
states. so as to create necessary awareness and sharpen
18.12. SECURITY: their skills, enhance their knowledge of systems and
During the year under review, your bank has made procedu_res a_nq to sen_S|_t|ze about the pltfall§. 452 guch
concerted efforts to enhance the level of Security in Preventive Vlgllgnce visits were made to various offices
the Bank by strengthening the security infrastructure, of the Bank during the year 2011-2012. Improvements
imparting training and carrying out extensive security in systems and procedures are suggested wherever
inspections to improve the Security Standard of warranted.
branches. Security arrangements in 1408 branches 21. Customer Service
mirjztmt?)pe;;zd Sgcttr;gniecsuﬁeﬁ:&z& C))Al‘cs;sz?:lrt gifrc?lzji: The Bank aims to create major impact in the market
Television systems were installed in’ additional 411 place through the various initiatives and strengthen
branches bri);]ging the total number of branches with its competitive gapabilities through a customer centric
CCTV systems to 2214 branches. Emphasis was laid approach to business growth.
do Union Bank
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21.1.

21.2.

21.3.

22.

UnionXperience Branch:

The roll out of unionXperience branches is a part of
overall transformation initiative taken by the bank for
bringing superior customer experience across multi
channel touch points with ultimate objective of becoming
Number One retail bank in customer service excellence.
So far 80 branches have been rolled out across 11
Regions covering the cities Mumbai, Delhi, Chennai,
Bangalore, Hyderabad, Ahmedabad, Pune, Lucknow &
Jaipur. During the current year, this will be further scaled
up to cover 250 major Metro/urban branches across 17
regions.

Multi Channel Experience - SAMPURNA ATM: The
customer experience project also looks to channel

During 2011-12, your Bank added 185 branches taking
total branch network to 3201 branches at the year end,
inclusive of a branch in Hong Kong. With opening of
1167 ATMs during the year 2011-12 the total number
of ATMs reached 3801 as against 2634 in the previous
year.

Your Bank also has representative offices in Shanghai,
Beijing, Abu Dhabi, London and Sydney.

Bank is in the process of upgrading its representative
offices in London into a subsidiary and in Sydney into
a branch. The Bank is also in process of setting up a
branch in DIFC, Dubai.

experience across ATM, Internet, Mobile and call center 23.  Opportunities:
as multiple sources of convenience and fulfillment. Each The expected revival in the economic growth augurs
channel on its own or in combination offers enhanced well for the banking industry. Even in present scenario
range of services. Bank has launched multiple facilities Retail banking offers huge potential for growth due to
interfacing mobile banking and ATM like NEFT through increasing range of specific products, higher disposable
ATM, IMPS through ATM, investments in mutual fund income in the hands of young generation & deepening of
through ATM and e- Cash, a product that facilitates delivery channels. The opportunity also lies in providing
transfer of funds from ATM to Mobile. timely credit, suitable range of products and right price to
Customer Care Unit: Your bank established a Customer Small and Medium Enterprises.
Care Unit (CCU) to resolve customer complaints and Mobile banking along with penetration of internet &
systematically eliminate the root causes of complaints broad band access has potential to completely transform
across channels. The CCU was formally launched on banking in the near future.
March 16, 2012. This capability, in the face of increasing
transactions being conducted through alternate channel, ~ 24  Threats:
becomes a touch point of convenience to reach via After a modest recovery, global growth started to show
call center /email and get the resolution completed on descending trend. Increase in global uncertainty, weak
a committed turnaround time defined for each type of industrial growth, slow down in investment activity and
requirements. It operates through a IT backbone called deceleration in the resource flow to commercial sector
Case Management Tool, that tracks and fulfills all led to dip in Domestic output in Q3. The factors like
customer requeStS received. It also facilitates customer inﬂationary riskS, rupee depreciation, S“ppages in fiscal
feedback on the level of satisfaction. deficit may further affect the growth projection for India.
Branch Network: Further, strgss in_ c_ertain sect_ors s_:uch as, state utilities,
power, textiles, airlines and microfinance poses threat to
The Bank has widely spread network of branches across banking sector.
the country. The category wise distribution of branches
in India is as under: 25.  Outlook:
Indian economy is expected to perform better than
Chart -5- BRANCH MIX the previous financial year. RBI has projected GDP
Inland Branches growth at 7.3% for the year 2012-13. SCB’s deposits
and advances are projected to grow by 16% and 17%
respectively.
Your bank’s financial performance has improved
sequentially in last quarter of the FY 2011-12. This
development along with expected revival in industry
growth enhances the growth prospects in FY 2012-13
and your bank will be able to show improved result in
forthcoming years.
Your bank will endeavour to capture the opportunities
with specific focus on increasing low cost deposits share
and augmenting Agriculture, Retail and Medium & Small
enterprises business in the financial year 2012-13.
Zﬂaﬂ?ﬂ do Union Bank
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CORPORATE GOVERNANCE REPORT

BANK’S PHILOSOPHY ON
GOVERNANCE

Union Bank of India has a tradition of good corporate
governance practices. The Bank has laid emphasis
on the cardinal values of fairness, transparency and
accountability for performance at all levels, thereby
enhancing the shareholders’ value and protecting the
interest of the stakeholders.

CORPORATE

The Bank considers itself as trustee of its shareholders
and acknowledges its responsibility towards them for
creation and safeguarding shareholders’ wealth. During
the year under review, the Bank continued its pursuit
of achieving these objectives through adoption and
monitoring of corporate strategies, prudent business
plans, monitoring of major risks of the Bank’s business
and pursuing policies and procedures to satisfy its legal
and ethical responsibilities.

During the year, the bank had been awarded with
“Certificate of Recognition” for excellence in Corporate
Governance at the 11" |ICSI National Award for the
second consecutive year. The Bank had been selected
as one of the Top 25 companies in India for Excellence
in Corporate Governance practices by The Institute of
Company Secretaries of India partnering with Ministry
of Corporate Affairs, Govt. of India for the year 2008-
2009. The selection criteria for this award included best
Board Systems and Procedures, Board Governance,
Transparency and Disclosures, Stakeholder Value
Enhancement, Corporate Social Responsibility, Creative
and Contributive Capabilities of Top Management,
Future Vision and other good corporate governance
initiatives.

BOARD OF DIRECTORS

The composition of the Board of Directors is governed
by the provisions of the Banking Companies (Acquisition
and Transfer of Undertakings) Act, 1970 and Nationalised
Banks (Management and Miscellaneous Provisions)
Scheme, 1970. As on 31/03/2012, the Board comprised
of three whole-time Directors viz. Chairman & Managing
Director and two Executive Directors appointed by
the Government of India besides eight Part-time Non-
Executive Directors who are eminent personalities from
various walks of life. Their rich and varied experience,
guide the Bank in its progress and achievements in
various spheres.

The responsibilities of the Board include formulation
of policies, new initiatives, performance review and
control and sanction of cases falling beyond the powers
delegated to various functionaries in the Bank. The Board
has constituted various sub-committees and delegated
powers for different functional areas. The Board as well
as its committees meet at periodical intervals.

BOARD/COMMITTEE MEETINGS AND
PROCEEDINGS
glaaa do

3.1

3.2

3.3

3.4.

3.5

3.6

3.7

Scheduling and Selection of Agenda ltems

All Board/Committee Members are given notice of
the meetings in advance. The meetings are governed
by structured agenda. The agenda alongwith the
explanatory notes are distributed well in advance.

Availability of Information to the Members

All items in the agenda are supported by detailed
background information to enable the members to make
comprehensive review and take informed decisions.

Recording minutes of the proceedings

Minutes of the proceedings of each Board/Committee

meetings are recorded. In keeping with good corporate

governance principles, the decisions on all agenda items

are arrived by general consensus. The minutes of the

proceedings of the meetings are entered in the minutes

book.

Follow-up mechanism

The Bank has an effective mechanism for post meeting

follow-up, review and reporting process for the actions

taken on decisions of the Board and Committees. Action

taken report on the decisions/minutes of the previous

meeting(s) is placed to the Board at next meeting.

Compliance

The Board periodically reviews the compliance reports

to ensure adherence to all applicable provisions of law,

rules and guidelines.

Code of Corporate Governance

Keeping in view the best practices, the Board has

framed a voluntary code of corporate governance.

The code helps to inculcate a spirit of good corporate

governance right from the top. It basically encompasses

and documents the practices followed in the bank in

conduct of its duties towards all the stakeholders like;

e procedures for Board and its various Committees

e Compliance and monitoring procedures

e relation with shareholders and Customers

e disclosures to public at large

e corporate social responsibility and ;

e other miscellaneous issues viz, Code of conduct,
insider trading, staff matters, vigilance etc.

Board Meetings

During the year under review 17 Board Meetings were held on
the following dates: -

18" April, 2011

24" October, 2011

19" April, 2011

23 November, 2011

6" May, 2011

24" December, 2011

3 June, 2011

24" January, 2012

29" June, 2011

25" January, 2012

221 July, 2011

15" February,2012

25" July, 2011

27" February,2012

22" August, 2011

27" March, 2012

13" September, 2011

Union Bank

of India
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The details of attendance of each Director at the Board Meetings, number of other Board Committees, where he is a member or
Chairman during the year, details of shareholding and directorship of other companies / corporations are furnished hereunder: -

Details of Directors and meetings held during 2011-12

Name of the DOB/ Age |Qualification No. of Board | Meetings | Member of Board | Share | Other
Director & (years) meetings attended Committees holding | Director
Category held during Ship
their tenure
Shri M.V. Nair 03.03.52 |B.Sc. 17 17 MCM, SCR & Nil 5
CMD (Executive) 60 yrs ALM, DPC, DPC(V),
STCB, SCMF,
CSCB, HR
Shri D. Sarkar 03.11.53, |M.Com, FCA, CAIIB -- MCM, SCR & Nil Nil
CMD (Executive) | 58 years ALM, DPC, DPC(V),
$ STCB, SCMF,
CSCB,HR
Shri S.C.Kalia # 06.08.51 M.A. (Political Science) Gold 8 8 MCM, ACB, Nil 1
Executive Director | 60yrs |Medalist, CAIIB SCR & ALM,
(Executive) SIGC, STCB,
CSCB, SCMF,
HR
Shri S.S.Mundra 18.07.54 |Post Graduate in Commerce from 17 17 MCM, ACB, Nil 2
Executive Director | 57 yrs  |University of Pune and is also a SCR & ALM,
(Executive) Certified Associate of |IBF. SIGC, STCB,
CSCB, SCMF HR,
IT, NPA
Shri S.K.Jain $ 05.05.54 |BSC (Hons), MA (Eco), CAIIB 9 8 MCM,ACB, Nil 1
Executive Director| 57 yrs SCR & ALM,
(Executive) SIGC, STCB,
CSCB, SCMF HR,
IT, NPA
Shri K.V. 09.09.59 |An IAS Officer of the Assam 6 - ACB, Nil 1
Eapen # 52yrs  |-Meghalaya cadre of 1984 batch DPC, DPC(V),
Gouvt. of India and is presently Joint Secretary, SCR & ALM,
Nominee (Banking Administation), Department SCMF,
(Non-executive) of Financial Services, Government RCB.
of India, New Delhi. An alumni of
St. Stephen’s College, University
of Delhi, he has a Bachelor of Arts
degree and a Post Graduate degree
in Economics. He also holds a Post
Graduate Diploma in Management
from  Management Development
Institute Gurgaon and M.Sc. in Macro
Economic Policy and Planning from
the University of Bradford, United
Kingdom.
Smt. Meena 20.11.57 |B.A.-Economics, History(Kolkata 9 7 MCM, ACB, Nil Nil
Hemchandra # 54 yrs | University), M.A.-Economics(Madurai DPC / DPC(V),
RBI-Nominee Kamraj University), RCB,
(Non-executive) CAIlIB, CFA (Institute of Chartered
Financial ~ Analysts of India,
Hyderabad)
ShriB.M.Sharma@ | 15.07.56 |Chartered Accountant 17 17 MCM, ACB, SCR Nil Nil
Chartered 55 yrs & ALM,
Accountant NCB, IT, NPA
(Non executive)
qﬁaa do Union Bank
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Name of the DOB/ Age |Qualification No. of Board | Meetings | Member of Board | Share | Other
Director & (years) meetings attended Committees holding | Director
Category held during Ship
their tenure
Shri N. Shankar 20.05.58 |B.Sc., ICWA 14 13 MCM, CSCB, Nil Nil
#$ 53 yrs. SIGC,SCR & ALM
Workmen
Employee
(Non -executive)
Dr Gulfam Mujibi | 27.04.45 |Post Graduate (MA) with a gold 14 13 MCM, CSCB, Nil Nil
# 66 years |medal from Ranchi University. Holds NCB,SIGC
Part-Time Non- a Ph.D and LLB degree from Ranchi
Official University
(Non -executive)
Shri M.S.Sriram 16.05.62 |B.Com., Post Graduate Diploma in 17 15 MCM, 100 2
Shareholder 49 yrs. |Rural Management from Institute of SCR & ALM,
(Non-executive) Rural Management, Anand (IRMA) CSCB, RCB,SCMF
(1984) and is a Fellow of the Indian STCB,ACB, HR.
Institute of Management, Bangalore
(1992). He has more than two
decades of experience in academia
and consulting. His fields of expertise
are Financial Accounting, Agricultural
Finance, Social Entrepreneurship
and Microfinance.
Shri Arun Kumar #| 13.03.49 |B.Com (Hons), Degree in Law 11 5 MCM,SIGC, RCB, 200 13
Nanda 63yrs |(LLB), Fellow Member of Institute CSCB.
Shareholder of Chartered Accountants of India,
(Non-executive) Fellow Member of Institute of
Company Secretaries of India
Shri S. Ravi @ 12.07.59 |B.Sc, M.Com & FCA Pursuing Ph.D 17 17 ACB, MCM, 600 13
Shareholder 52 yrs |from the Centre of Management SCR & ALM,
(Non-executive) Studies, JMI CSCB,IT,NPA
Shri 31.05.54 |BA, LLB-I 15 15 MCM,STCB, 19 Nil
B.N.Bhattacharjee | 57 yrs CSCB,NCB, NPA,
$ Officer
Employee
(Non -executive)
Shri Samir K. 16.11.69 |Post Graduate from Public Policy 4 - ACB, SCR & Nil Nil
Sinha $ # 42yrs Management from 1IM ALM,DPC, SCMF,
Government DPC (V), RCB.
Nominee
(Non -executive)
Shri Chandan 15.08.57 |MSC, MBA, CAIIB 8 8 MCM,ACB, DPC, Nil Nil
Sinha $ 54 yrs DPC(V),RCB,
RBI Nominee
(Non -executive)
Dr. Atul Agrawal 02.08.60 |B.Com.,LLB,FCA, ISA(ICAI), Ph.D. 8 7 MCM,SIGC, 193 2
$ Part-Time Non- 51 yrs CSCB,RCB, NCB
Official
(Non -executive)
Shri Rajesh 31.08.63 |MSC Physics 7 2 ACB, SCR & Nil Nil
Khullar $ 48 yrs ALM,DPC, DPC
Government (V), SCMF,NCB,
Nominee (Non RCB,HR.
-executive)

$ Shri B.N.Bhattacharjee nominated on the Board w.e.f.04.05.2011
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Shri Samir K. Sinha nominated on the Board w.e.f. 22.07.2011 and Shri Rajesh Khullar was nominated in his place
w.e.f.15.11.2011

Shri S.K.Jain nominated on the Board w.e.f. 01.09.2011 in place of Shri S.C.Kalia
Dr. Atul Agrawal nominated on the Board w.e.f. 22.09.2011
Shri Chandan Sinha nominated on the Board w.e.f. 13.10.2011 in place of Smt Meena Hemchandra
Shri N. Shankar renominated on the Board w.e.f. 19.01.2012
Shri D.Sarkar nominated on the Board w.e.f. 01.04.2012 in place of Shri M.V.Nair
@  Chairman of ACB.
# The term as Director of Shri N.Shankar ended on 14.09.2011 and he has been renominated w.e.f. 19.01.2012
The term of Shri S.C.Kalia ended on 31.08.2011
The term of Smt Meena Hemchandra ended on 12.10.2011
The term of Shri K.V.Eapen ended on 21.07.2011
The term of Shri Samir Kumar Sinha ended on 14.11.2011
Shri Arun Kumar Nanda resigned w.e.f. 28.11.2011
The term of Dr. Gulfam Muijibi ended on 28.01.2012
The term of Shri M.V.Nair ended on 31.03.2012
MCM — Management Committee of Board
ACB — Audit Committee of Board
SCR&ALM — Supervisory Committee of Directors on Risk & Asset Liability Management
SIGC - Shareholders/Investors Grievance Committee of the Board
DPC - Directors’ Promotion Committee
DPC (V) - Directors’ Promotion Committee — Vigilance/Non-Vigilance
STCB - Share Transfer Committee of the Board
SCMF - Special Committee of Board of Directors for monitoring cases of frauds of Rs.1 crore and above
CSCB — Customer Service Committee of the Board
RCB - Remuneration Committee of the Board
NCB - Nomination Committee of the Board
HR - Sub Committee of Board for HR issues.
IT - IT Strategy Committee of the Board
NPA - NPA Management Committee of Board for recoveries/upgradation.
Committee Membership of Directors
Shri S.S.Mundra, Executive Director holds membership/chairmanship of Audit Committee outside the Bank as under:
1. Star Union Dai-Ichi Insurance co. Ltd.- Member, Audit Committee
Shri S.K.Jain, Executive Director holds membership/chairmanship of Audit Committee outside the Bank as under:
1. Union KBC AMC Puvt. Ltd.- Member, Audit Committee

Shri S.Ravi, Director holds membership/chairmanship of Audit Committee and Investor Grievance committees outside the Bank
as under:

IDBI Capital Markets Services Ltd. - Chairman, Audit Committee
LIC Housing Finance Corporation Ltd. - Chairman, Audit Committee and Member, Investor Grievance Committee
Mahindra Ugine Steel Company Ltd. - Member Audit Committee and Investor Grievance Committee
UTI Trustee Company Pvt. Ltd. - Member, Audit Committee
Religare Housing Development Finance Corporation Ltd. - Chairman, Audit Committee
SME Rating Agency of India Ltd. - Member, Audit Committee
BHEL - Chairman, Audit Committee
9 Inter-se relationship of Directors

W N RA D=

None of the Directors are related to each other.
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3.10 A brief profile of the new directors inducted on the Board during the financial year 2011-12 is as under:-
Profile of Directors inducted in the Board after March 31, 2011.

Name

Age

Experience

Date of
appointment

Expiry date of
current term

Other
Directorship

Shri Baidya Nath
Bhattacharjee

56 yrs

Central Government after consultation with Reserve bank of India
nominated Shri B.N. Bhattacharjee as an Officer Employee Director
in exercise of the powers conferred by clause (f) of sub- section(3)
of section 9 of The Banking Companies(Acquisition and transfer of
Undertakings) Act, 1970/1980 read with sub-clause (1) & (2) of clause 9
of the Nationalized Banks (Management and Miscellaneous provisions)
scheme 1970/1980.

Shri Bhattacharjee is an active trade-unionist with a great passion and
sacrificed his career and personal comforts for the cause of the officers’
fraternity. Shri Bhattacharjee, a graduate from Lucknow University had
pursued study of law. He became activist of the AIUBOF since 1989
and became central Committee member since 1991. In 1997, he was
elected as the Treasurer of the All India Union Bank Officer's Federation
and is continuing in the post till date. At present he is Vice President of
Union Bank of India Officer's Association, WB & Sikkim, Vice President
of the West Bengal state units of AIBOC and AINBOF. He is one of the
founder activists towards formation of AINBOF. He takes keen interest
in disciplinary proceedings and assisted number of cases of the officers
including Deputy General Manager with flying colours. Shri. Bhattacharjee
takes keen interest in photography, numerology, Hindustani classical
and folk music. He is a keen observer of contemporary issues on socio-
political and economic developments.

With his great ability and fascination in banking activities in the country,
he performs the duty of the sub-editor of Union Vision, the house journal
of AIUBOF. Being a tech-savvy, person he is administrator of website of
the AIUBOF as well.

04.05.2011

03.05.2014 or
until he ceases
to be an officer
of UBI or until
further orders
whichever is
earlier.

Nil

Shri Samir
K.Sinha

42 yrs

In exercise of the powers conferred by clause (b) of sub-section (3)
of Section 9 of The Banking Companies ( Acquisition and Transfer of
Undertakings) Act,1970/1980, read with clause (1) of clause 3 of The
Nationalised Banks ( Management and Miscellaneous Provisions)
Scheme 1970/1980 Central Government has nominated Shri Sameer K
Sinha, who represents Government of India on the Board of Directors of
the Bank with effect from 22™ July, 2011, Director, (Banking Division),
Department of Financial Services, Government of India, New Delhi.

22.07.2011

14.11.2011

Nil

Shri S.K.Jain

57 yrs

In exercise of the powers conferred by clause (a) of sub-section (3) and
(3A) of Section 9 of The Banking Companies ( Acquisition and Transfer
of Undertakings) Act,1970/1980, read with clause (1) of clause 3 and
sub-clause(1) of clause B of The Nationalised Banks (Management
and Miscellaneous Provisions) Scheme 1970/1980 Shri S.K.Jain has
been nominated by the Government of India, as Executive Director of
the Bank, with effect from 01.09.2011 till 31.05.2014 i.e. the date of his
superannuation.

Shri Suresh Kumar Jain has assumed charge as Executive Director of
Union Bank of India on 1t September 2011. He is a Gold Medalist in
college and university with BSc. (Hons) & MA (Economics). Shri Jain
has been a professional Banker for over 35 years, has worked in various
capacities across the country and abroad with specialization in credit and
Foreign Exchange.

Prior to joining the Bank, Shri Jain was General Manager, Bank of India.

Shri Jain has reach experience in both domestic as well as international
banking having worked in London and Hong Kong.

He is a seasoned banker with varied experience in all areas of banking.

01.09.2011

31.05.2014 i.e.
the date of his
superannuation
or until

further orders
whichever is
earlier.
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Name

Age

Experience

Date of
appointment

Expiry date of
current term

Other

Directorship

Dr. Atul Agrawal

51 yrs

In exercise of the powers conferred by sub-section (3)and (3A) of Section
9 of The Banking Companies (Acquisition and Transfer of Undertakings)
Act,1970/1980, read with clause (1) of clause 3 of The Nationalised
Banks ( Management and Miscellaneous Provisions) Scheme 1970/1980
Dr. Atul Agarwal has been nominated by the Government of India , as
part-time non-official Director on the Board of Directors of the Bank, for a
period of three years with effect from 22.09.2011

Dr. Agarwal, a Chartered Accountant, is qualified as B.Com., LLB, FCA,
ISA(ICAI) and PhD in Commerce. Dr. Agarwal has been a practicing
Chartered Accountant since 1984 and is a founder Partner of M/s Agarwal
& Saxena, Chartered Accountants. Dr. Agarwal has widely traveled all
over the World with rich experience of more than two decade in the
field of corporate consulting, strategic thinking, business re-engineering
and development and implementation of accounting systems. He has
also held positions of Director in Bank of Baroda, Deposit Insurance &
Credit Guarantee Corporation, Northern Coal Fields Ltd. and UP Stock
Exchange Association Ltd.

His vast arena of expertise includes being Member of Regional Direct
Taxes Advisory Committee, Central Council Member of The Institute
of Cost & Works Accountants of India (ICWAI), Member of various
sub committees of ICWAI, Member of Direct Taxes Committee of
ASSOCHAM, Member of the Defaults and Arbitration Committee of UP
Stock Exchange, Member of study group on ‘Professional Ethics’ and on
‘Corporate Governance’ constituted by ICAI.

22.09.2011

21.09.2014
or until
further orders
whichever is
earlier.

2

Shri Chandan
Sinha

54 yrs

Inexercise ofthe powers conferred by clause (c) of sub section (3) of Section
9 of The Banking Companies (Acquisition and Transfer of Undertakings)
Act 1970/1980 read with sub clause (1) of clause 3 of The Nationalized
Banks (Management & Miscellaneous Provisions) scheme,1970/1980, the
Central Government has nominated Shri Chandan Sinha who represents
RBI on the Board of Directors of the Bank with effect from 13.10.2011.
Shri Chandan Sinha is the Regional Director of the New Delhi office
of the Reserve Bank of India (RBI) since March 8, 2011. Prior to the
current assignment, he was Officer on Special Duty in the Financial
Stability Unit of the RBI at Mumbai. He has rich experience of the
currency, debt and money markets in view of his long association of
17 years with the three market oriented departments of RBI (including
as the head of the Financial Market Department for 4 years), a 3 1
year stint with the Securities Trading Corporation of India (STC) as the
Chief Dealer and one year tenure as the Chief Investment officer (HAG
level) for setting-up the Investment Division of the Postal Life Insurance.
Shri Sinha has served on several important working group/ committees of
the Reserve Bank and has also been the RBI nominee for several
International seminars and workshops. He was the RBI nominee Director
on the Board of Allahabad Bank in 2005 and served as the Director,
Indian Institute of Bank Management, Guwahati for 1 & 1/2 years. He
has been resource person at Training establishments both within and
outside the country and has co-authored papers on corporate Bond
Market Development in India (BIS papers-Jan.2006) and on Indian
Financial Openness and integration with South Eastern Asian Countries
(BIS papers 42-0ct.2008).

Before joining RBI in 1982, he worked as probationary officer with the
State Bank of India. He is M.Sc. (Physics) from St. Stephens College,
Delhi University and acquired MBA (in Finance) as also CAIIB during the
course of his career in the Bank.

13.10.2011

Until further
orders

Nil
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Name

Age

Experience

Date of
appointment

Expiry date of
current term

Other
Directorship

Shri Rajesh
Khullar

49 yrs

In exercise of the powers conferred by clause (b) of sub section (3)
of Section 9 of The Banking Companies (Acquisition and Transfer of
Undertakings) Act 1970/1980 read with sub clause (1) of clause 3 of
The Nationalized Banks (Management & Miscellaneous Provisions)
scheme,1970/1980, the Central Government has nominated Shri R.
Khullar who represents Government of India presently Joint Secretary, |
& | Division, DEA, on the Board of Directors of the Bank with effect from
15.11.2011.

Sh. Khullar belongs to 1988 batch of IAS from Haryana Cadre. He has
obtained his Master's Degree in Physics in 1984 topping the Punjab
University. His postings include two stints as District Magistrate first in
Sonepat during 1995-96 and then in Rohtak from 1999 to 2001. He has
also worked as Director in Departments of Agriculture, School Education,
Public relations and Tourism in Haryana. Generating innovative solutions
to vexed problems and strongly advocating principle based schemes are
his forte. He conceived the unique path breaking scheme named "Apni
Beti, Apna Dhan" Scheme in 1994 that has simultaneously addressed
the problems of female foeticide nutritional and educational neglect
of girl child and early age of marriage. He also has to his credit the
distinction of successfully weaning away the farmers from the cultivation
of "saathi"(summer paddy), which being a water guzzler was playing
havoc with the water table in fresh water aquifers of the State. This
achievement was highlighted by India Today in its issue of August, 2006.
He also led the campaign which helped to achieve the watershed event
in the history of Indian Agriculture where Haryana surpassed Punjab in
wheat productivity. He has twice been the Director of Haryana States
AIDS control Society. He began experimenting with the medium of fiction
as a means of answering the HIV related doubts and questions, this led
to publication of his first novel, "Viral Match”, by Rupa which is launched
on December 8,2007 during Banglore Test Match between Pakistan
and India. During his posting as Commissioner, Municipal Corporation,
Faridabad from July 2007 to June 2009 he launched India's first project
of providing a comprehensive social safety umbrella including insurance,
saving accounts, health checkups, public conveniences and night
shelters for which he was conferred an AWARD of EXCELLENCE under
Jawahar Lal Nehru Urban Renewal Mission by Government of India
for improvement in sustainable Urban Mobility through green transport
mode. His last posting prior to taking over charge as Joint Secretary,
I1& Division, Ministry of Economic Affairs was as Commissioner,
Municipal Corporation Gurgaon where he introduced protocols true to the
aspirations of people in 21st Century.

15.11.2011

Until further
orders

Nil
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Name

Age

Experience

Date of
appointment

Expiry date of
current term

Other

Directorship

Shri N.Shankar

53 yrs

In exercise of the powers conferred by Clause (e) of Sub-Section (3)
of Section 9 of the Banking Companies (Acquisition and Transfer
of Undertakings) Act, 1970/1980 read with sub clause (1) & (2) of
clause 9, of The Nationalized Banks (Management & Miscellaneous
Provisions) scheme,1970/1980, the Central Government renominated
Shri N.Shankar as Workmen Employee Director. He is a Bank employee
since 1979 and is presently a Special Assistant in M. S. Marg branch,
Mumbai. Currently, he is the General Secretary, Union Bank Staff Union,
Mumbai and Organizing Secretary of AIUBEA the majority recognized
Union in the Bank. He is also the Working Committee Member of
Maharashtra State Bank Employees Federation covering more than
40,000 employees and is also the National General Council member.
He is also a member of many Committees at various levels that take up
updating AIUBEA movement. He is a Graduate in the faculty of Science
and a member of the Institute of Cost and Works Accountants of India.
An employee representative on the PF Trustee in the Union Bank
of India employees PF Trust for the last eight years, he has been
instrumental in bringing about various improvements and streamlining
the functioning of the department through Union Parivar resulting
in speedy disbursement of PF Loans and Retirement dues.
He is also involved in the Cooperative Society movement in Navi Mumbai
and is the key member of the action committee formed by Navi Mumbai
Municipal Corporation and Citizens to implement Municipal tax etc.

19.01.2012

18.01.2015

Nil

Shri D.Sarkar

58 yrs

In exercise of the powers conferred by clause (a) of sub section (3)
of Section 9 of The Banking Companies (Acquisition and Transfer
of Undertakings) Act 1970/1980 read with sub clause (1) of clause 3,
Clause 5, Clause 6, Clause 7 of The Nationalized Banks (Management &
Miscellaneous Provisions) scheme,1970/1980, the Central Government
has nominated Shri D.Sarkar as Chairman and Managing Director of the
Bank with effect from 01.04.2012.

Shri D. Sarkar has taken over the charge as Chairman & Managing
Director of the Bank since 1% April, 2012. Born on 3 November, 1953,
Shri Sarkar holds a post graduate degree in Commerce and is a qualified
Fellow Chartered Accountant. In addition, he is also a Certified Associate
of Indian Institute of Banking and Finance. Having started his career in
Bank of Baroda, he worked in various capacities in Branches, Regional
office, Zonal Office and Corporate Office. He was in charge of Internal
Audit department of Bank’s Mauritius Operation at Port Louis. He also
worked as in charge of Specialized Integrated Treasury Branch, Mumbai.
Shri Sarkar assumed the office of the Executive Director of the Allahabad
Bank on 07.12.2009. Shri Sarkar was instrumental in bringing all the
branches under CBS platform in Allahabad Bank. He has taken initiative
in introducing Risk Based Internal Audit in Allahabad bank. He was
also associated with reactivating Loan syndication department, making
Incentive Scheme broad based focusing on performance. Shri Sarkar is
known for his expertise in Treasury & Corporate Credit focusing mainly
on credit deployment.

He was a Director on the Board of Central Securities Depository Ltd.
Mumbai, Board of Bank of Baroda (Botswana) Ltd. (an overseas banking
subsidiary of Bank of Baroda). He was a Trustee on the Baroda Pioneer
Asset Management Company Ltd., Mumbai. He was also a member on
Supervisory Board of India Advantage Fund Series sponsored by ICICI
Venture Capital Management Company Ltd., Bangalore.

01.04.2012

30.11.2013
i.e. date of
his attaining
Superannua-
-tion or until
further orders
whichever is
earlier

Nil
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4.1
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4.1.2
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Annual General Meeting:

The Ninth Annual General Meeting of the Shareholders
was held on 29" June, 2011 where the following directors
were present:

Shri M. V. Nair - Chairman &
Managing Director
Shri S. C. Kalia - Executive Director

Shri S. S. Mundra
Shri B. M. Sharma

Executive Director

Director (C.A. Category) &
Chairman Audit Committee

Officer Representative
Director

Employee Representative
Director

Shri S. Ravi - Shareholder Director
Shri M. S. Sriram - Shareholder Director
COMMITTEES OF THE BOARD

Audit Committee of Board of Directors (ACB)
Composition:

Pursuant to the directives of Reserve Bank of India,
Audit Committee of Board of Directors (ACB) has been
constituted with six Directors viz. Executive Directors,
Nominees of Govt. of India & Reserve Bank of India and
two non-official non-executive directors of which one is
a Chartered Accountant, Shri B.M.Sharma, Independent
Non-official Director and a Chartered Accountant Chairs
the meetings of the Committee.

Functions

The Audit Committee reviews the functions of the Bank
as mandated by calendar of items issued by RBI on
10.11.2010. The major functions of ACB are enumerated
below :

1. ACB provides direction as also oversees the
operation of the total audit function in the Bank.
Total audit function implies the organization,
operationalization and quality control of internal
audit and inspection within the Bank and follow-up
on the statutory / external audit of the Bank and
inspection by RBI.

2. ACB reviews the internal inspection/audit functions
in the Bank i.e., the system, its quality and
effectiveness in terms of follow-up. It reviews the
inspection reports of specialized and extra-large
branches and all branches with unsatisfactory
ratings. It also specially focuses on the follow-up
of:-

Shri B. N. Bhattacharjee -

Shri N. Shankar -

e Inter-branch adjustment accounts

e Un-reconciled long outstanding entries in inter-Bank
accounts and Nostro accounts

e Arrears in balancing of books at various branches
e Frauds

e All other major areas of housekeeping.

3. ACB obtains and reviews half-yearly reports from
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the Compliance Officers appointed in the bank
in terms of other guidelines of RBI and quarterly
reports on compliance of listing and other SEBI
guidelines.

4. Regarding statutory audits, ACB follows up on all
the issues raised in the Long Form Audit Reports. It
interacts with the external auditors before and after
the finalization of annual / semi-annual financial
accounts and on the audit reports.

5. Audit Committee reviews the accounting policies,
related party transactions, Management Discussion
and Analysis and Quarterly and Annual Financial
Results of the Bank.

6. ACB annually reviews the mechanism for whistle
blower as well.

7. Review of all financial Policies of the Bank.

4.1.3 Attendance of ACB Meetings

The Committee met 15 times during the year 2011-12
and attendance details are as follows:-

)

Name of the Director No. of No. of
Meetings | meetings

held during| attended
their tenure

Shri S. Ravi, Shareholder Director 6 6

(Chairman ACB)

Shri B.M. Sharma, (Chairman ACB) 15 15

Shri S.C. Kalia, ED 7 7

Shri S.S. Mundra, ED 15 15

Shri S.K.Jain,ED 8 8

Shri K.V. Eapen, Govt. Nominee 6 --

Shri S.K.Sinha, Govt. Nominee 3 --

Shri Rajesh Khullar, Govt. Nominee 6 1

Smt. Meena Hemchandra,RBI 7 5

Nominee

Shri Chandan Sinha, RBI Nominee 8 7

Shri M.S. Sriram, Shareholder 9 9

Director

4.2 Management Committee of the Board (MCB)

4.2.1 Composition:

Pursuant to the amendments made by Ministry of
Finance (Department of Economic Affairs) Banking
Division vide Notification dated 19" February, 2007 to
the Nationalised Bank’s (Management & Miscellaneous
Provisions Scheme) 1970 and further amendment
upto 29th June 2007, the Management Committee
now consists of Chairman & Managing Director,
Executive Director/s, RBI nominee Director, a Chartered
Accountant nominated by the Central Government under
Section 9(3)(g) who functions as regular member of the
Committee and three other Non-Executive Directors
under Section 9(3) (e),(f),(h) & (i) nominated by the
Board for a period of six months each on rotation basis.
The Chairman & Managing Director is the Chairman of
the committee.

Union Bank
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4.2.2 Functions

Pursuant to the directives of Ministry of Finance,
Government of India, Management Committee of Board
is constituted by the Board of Directors for considering

4.3.3

Attendance of SCR & ALM Meeting

The Committee has held 5 meetings during the year
2011-12 and attendance details are as under:

. busi t ; foni § dit Name of the Director No. of No. of
various business matters viz. sanctioning of credi Meetings | meetings
proposals, loan compromise/write-off proposals, held during | attended
approval of capital and revenue expenditure, acquisition S T
and hiring of premises, investments, donations, etc. Shri M. V. Nair, CMD (Chairman ) 5 5

4.2.3 Attendance of MCB Meetings Shri S. C. Kalia , ED 2 2
During the year 2011-12, 20 meetings of Management ~ |Shri S.S. Mundra, ED 5 5
Committee were held and attendance details are as  |Shri S.K.Jain, ED 3 3
under: - Shri K. V. Eapen, Govt. Nominee 2 -

. Shri S. K.Sinha, Govt. Nominnee 1 ==

Name of the Director No. of No. of Director

Meetlng_s meetings Shri  Rajesh Khullar, Govt. 2 -
held during | attended Nominnee Director
their tenure Shri M. S. Sriram, Shareholder 5 4

Shri M. V. Nair, CMD (Chairman) 20 20 Director

Shri S. C. Kalia, ED 8 8 Shri B.M.Sharma, Director (C.A. 5 5

Shri S.S. Mundra, ED 20 20 Category)

Shri S.K.Jain, ED 12 11 Shri N. Shankar, Workmen 8 3

Smt. Meena Hemchandra, RBI 9 8 Employee Director

Nominee Shri S.Ravi, Shareholder 2 1

Shri Chandan Sinha, RBI 11 g| [Director

Nominee 4.4 Shareholders’/ Investors’ Grievance Committee of

Shri B.M. Sharma, Director 20 20 the Board (SIGC)

(C.A. Category) 4.4.1 Composition:

Shri M. S. Sriram, Shareholder 13 12 The Shareholders’ /Investors’ Grievance Committee

Director consists of Executive Directors and two Non-executive

Dr. Gulfam Mujibi, Non —Official 10 8 Directors. The Chairman of the Committee is Dr. Atul

Director Agarwal an independent Non-executive director.

Shri N. Shankar, Workmen 3 3 4.4.2 Functions:

Employee Director P t to ol 49 of the Listing A N

Shri S. Ravi, Shareholder 13 10 ursuant lo cause 49 of the Listing Agreement, a

Director Shareholders’ / Investors’ Grievance Committee of the

Shri Arun Kumar Nanda 7 3 Board (SIGC) has been constituted by the Board to

) ’ look into the redressal of shareholders and investors

Shareholder Director . . .

Shri B.N Bhattachariee. Off 9 9 complaints regarding transfer of shares, non-receipt of

nB.N. a} acharjee, icer refund orders, share certificates, dividends, etc.

Employee Director

Dr. Atul Agarwal, Non —Official 5 5| 4-4.3 Attendance of SIGC

Director

The Committee has held 3 meetings during the year
2011-12 and attendance details are as under:

4.3 Supervisory Committee of Directors on Risk & Asset
Liability Management (SCR & ALM) Name of the Director No. of No. of
4.3.1 Composition: Meeting_;s meetings
The Committee consists of the following members of hrflfj durings attonded
the Board of Directors: Chairman & Managing Director, — Al L
Executive Directors, Nominee of Government of India Dr. Gulfam Muijibi 2 2
and three Non-Executive Directors. The Chairman &  (Chairman of SIGC)
Managing Director is the Chairman of the Committee. Dr Atul Agarwal, 1 1
4.3.2 Functions: (Chairman of SIGC)
e ) Shri S. C. Kalia, ED 1 1
The Bank has constituted a Supervisory Committee Shri S.S. Mundra. ED 3 3
of Directqrs on Risk e}nd Asset. Liability Managgmgnt Shri S.K.Jain, EDy > >
to supervise the functions of Risk and Asset Liability :
. . . . - Shri Arun Kumar Nanda, 2 2
Management in the Bank. It is responsible for identifying, )
: o . Shareholder Director
evaluating and monitoring the overall risks faced by the .
Shri N Shankar, Workmen 1 --
Bank. .
Employee Director
glaga do Union Bank
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A comparative chart showing number of complaints
received, responded and pending for the financial year
ended 31.03.2012 vis-a-vis 31.03.2011 is as under:-

For F.Y. For F.Y.
ended ended
31.03.2012 | 31.03.2011

a. No. of shareholders -NIL- -NIL-
complaints pending at the
beginning of the year

b. No. of shareholders 1,057 1,385
complaints received
during the year

c. No. of shareholders 1,057 1,385
complaints resolved
during the year

d. No. of shareholders -NIL- -NIL-
complaints pending at the
end of the year
Mrs. Monika Kalia, Company Secretary has been
designated as the Compliance Officer of the Bank for
Investor Grievances.

4.5 Share Transfer Committee of the Board (STCB)

4.5.1 Composition:

The Committee consists of Chairman & Managing
Director and /or Executive Directors and any two
directors.

4.5.2 Functions:

With a view to effecting speedy transfer of shares, the
Bank has constituted a Share Transfer Committee of
Board with powers to confirm transfer, transmission,
Demat and issue of duplicate shares etc.

4.5.3 Attendance of STCB:

During the year, the Committee attended 19 times to
the transfer, transmission, Demat and issue of duplicate
shares etc.

4.6 Special Committee of Board of Directors for
monitoring cases of Fraud of Rs.1.00 crore and
above (SCMF)

Special Committee of the Board of Directors for
monitoring cases of frauds of Rs. 1 crore and above
is constituted as per the guidelines issued by Reserve
Bank Of India vide RBI/2004.15. DBS.FGV (F)
N0.1004/23.04.01A/2003-04 dated 14.01.04. At present
the Audit Committee of Board of Directors (ACB) is
required to oversee the internal inspection, statutory
audit, inter branch/inter bank accounts and major areas
of housekeeping etc. The ACB is also required to focus
attention on preventive aspects and follow —up action
being initiated by the bank on frauds. However, this
Special Committee focuses on Monitoring and following
up of cases of frauds involving amounts of Rs.1 crore
and above exclusively while ACB continues to monitor
all the cases of frauds in general.

The functioning of the Special Committee of the Board is
reviewed on a half-yearly basis and the reviews are put
up to the Board of Directors.

gfAaet do
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4.6.1

4.6.2

4.6.3

Composition:

The Special Committee is constituted with following
members of the Board of Directors.

- Chairman & Managing Director
- Two members from ACB

- Two other members from the Board excluding RBI
nominee

Functions:
The major functions of the Special Committee would be

to monitor and review all the cases of frauds of Rs. 1
crore and above so as to:

- Identify the systemic lacunae if any that facilitated
perpetration of the fraud and put in place measures
to plug the same.

- ldentify the reasons for delay in detection, if any
and/or reporting to top management of the Bank
and RBI.

- Monitor progress of CBI /Police Investigation and
recovery position.

- Ensure that the staff accountability is examined at
all levels in all the cases of frauds and staff side
action, if required, is completed quickly without loss
of time.

- Review the efficacy of the remedial action taken to
prevent recurrence of frauds, such as strengthening
of internal controls.

- Putin place other measures as may be considered
relevant to strengthen preventive measures against
frauds.

Attendance of SCMF

The Committee has held 4 meetings during the year
2011-12 and attendance details are as under:

)

Name of the Director No. of No. of
Meetings | meetings

held during | attended
their tenure

Shri M.V. Nair, CMD (Chairman) 4 4

Shri S.C. Kalia, ED 1 1

Shri S.S. Mundra, ED 4 4

Shri S.K.Jain, ED & 3

Shri K. V. Eapen, Govt. Nominee 1 --

Director

Shri.S.K.Sinha, Govt. Nominee 1 --

Director

Shri  Rajesh  Khullar, Govt. 2 --

Nominnee Director

Shri M.S. Sriram, Shareholder 4 4

Director

4.7 Bank’s Customer Service Committee of Board of

Directors (CSCB)

Customer Service Committee of the Board is constituted
as per the guidelines issued by Reserve Bank of India.
It was constituted in terms of Reserve Bank of India,
DBOD circular dated 14" August 2004.
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4.7.1 Composition:

The Committee Comprises of eight members as under:
- Chairman & Managing Director/ Executive Directors
- Two Directors representing customer interest.

- Three Non-Executive Directors.

- Two representatives of Customers as special
invitees

4.7.2 Functions

The Committee is undertaking the following tasks:

- To make suggestion on improving the quality of
services.

- Toreview the implementation of the existing policies
and procedures with a view to rationalize and
simplify them and to suggest appropriate incentives
to facilitate changes on an ongoing basis.

- To oversee the functioning of the Adhoc
Committee of the Bank including compliance with
recommendations of the Committee on Procedures
and Performance Audit on Public Service (CPPAPS)
set up by Reserve Bank of India.

4.7.3 Attendance of CSCB

The Committee has held 4 meetings during the year
2011-12 and attendance details are as under:

4.8.1 Composition:
e  Government Nominee Director
e RBI Nominee Director
e Two other Directors

4.8.2 Functions:

To decide upon the performance linked incentive to be
paid to the whole-time Directors of the Banks in terms of

the above mentioned GOI guidelines.
4.8.3 Attendance of RCB

The Committee met two times during the year 2011-12

and attendance details are as under:

Name of the Director No. of No. of
Meetings | meetings

held during| attended
their tenure

Shri K.V. Eapen, Govt. Nominee 1 --

(Chairman RCB)

Shri.S.K. Sinha, Govt. Nominee 1 1

Director (Chairman RCB)

Smt. Meena Hemchandra, RBI 2 2

Nominee Director.

Shri M.S. Sriram, Shareholder 2 2

Director

Shri.  Arun  Kumar Nanda, 2 1

Shareholder Director

4.9 Nomination Committee of Board (NCB)

In exercise of the powers conferred by sub-sections
(8AA) and (3AB) of Section 9 of the Banking Companies
(Acquisition and transfer of Undertakings) Act,
1970/1980 (as amended in 2006), the Reserve Bank of
India has laid down specific ‘Fit and Proper’ criteria to
be fulfilled by the persons being elected as directors on
the Boards of the Nationalised Banks. RBI has issued
circular DBOD No.BCNo0.47/29.39.001/2007-08 dated
November 1, 2007 on ‘Fit and Proper’ criteria for elected
directors on the boards of Nationalised Banks.

Banks are required to constitute Nomination Committee
to undertake process of due diligence to determine the
fit and proper status of existing elected directors under
section 9 (3) (i) of the Act. Accordingly, the Bank has
formed a Nomination Committee of the Board.

Name of the Director No. of No. of
Meetings | meetings

held during | attended
their tenure

Shri M.V. Nair, CMD (Chairman) 4 4

Shri S.C. Kalia, ED 1 1

Shri S.S. Mundra, ED 4 4

Shri S.K.Jain, ED 3 3

Shri M.S. Sriram, Shareholder 4 4

Director

Shri N.Shankar, Workmen 3 2

Employee Director

Dr. Gulfam Mujibi, Non Official 3 3

Director

Shri A.K. Nanda, Shareholder 2 1

Director

Shri S. Ravi, Shareholder Director 4 2

Shri  B.N.Bhattacharjee, Officer 2 2

Employee Dirtector.

Dr.Atul Agarwal, Non Official 1 1

Director

4.8 Remuneration Committee of Board (RCB)

Government of India (GOI) Ministry of Finance,
Department of Economic Affairs (Banking Division) vide
their communication F.No. 20/1 /2005-BO.| dated 9*
March 2007 has announced a scheme of Performance
Linked Incentive to the whole-time Directors of Public
Sector Banks (PSBs). As per GOl communication,
a Sub-committee of the Board of Directors called
“Remuneration Committee” has been formed.

4.9.1 Composition:

e Three Non-Executive Independent Directors.

4.9.2 Functions:

e To undertake the due diligence exercise afresh and
examine the ‘Fit and Proper’ status of the elected
director.

e To ensure whether non adherence to any of the
criteria such as (i) Educational Qualification (i)
Experience and Field of expertise (iii) Track record
and integrity, would hamper the existing elected
director/proposed candidate from discharging
the duties as a director on the Board of the Bank.
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Further, the candidate coming to the adverse notice
of any authority/regulatory agency or insolvency or
default of any loan from any Bank or any Financial
Institution would make the candidate unfit and
improper to be a director on the Board of the bank.

Based on the signed declaration, Nomination
Committee should decide on the acceptance or
otherwise of the candidate and make references,
where considered necessary to the appropriate
authority/persons, to ensure their compliance with
the requirements indicated.

4.9.3 Attendance of NCB

The Committee met one time during the year 2011-12
and attendance details are as under:

Name of the Director No. of No. of
Meetings meetings
held during | attended
their tenure

Shri B.M. Sharma, Director 1 1

(C.A. Category) (Chairman

NCB)

Dr. Gulfam Mujibi, Non Official
Director

Shri B.N.Bhattacharjee, Officer
Employee Dirtector.

4.10 Directors Promotion Committee (DPC)

4.10.1 Composition:

e  Chairman and Managing Director

e  Government of India Nominee Director

e RBI Nominee Director
4.10.2 Functions:

¢ RBI Nominee Director

In addition, the Executive Directors also participate

as special invitees in these meetings.

4.11.2 Functions:
The Committee

reviews Vigilance,

Non-Vigilance

disciplinary cases and departmental enquiries on a

quarterly basis.

4.11.3 Attendance of DPC —Vigilance/Non-vigilance

The Committee has held 3 meetings during the year
2011-12 and attendance details are as under:

Name of the Director No. of No. of
Meetings meetings
held during | attended
their tenure

Shri. M. V. Nair, CMD 3 3

(Chairman)

Shri K. V. Eapen, Govt. 1 --

Nominee

Shri  Rajesh Khullar, Govt. 2 --

Nominnee

Smt. Meena Hemchandra, RBI 1 1

Nominee

Shri Chandan Sinha, RBI 2 2

Nominee

The Committee considers candidates for promotions to
Top Executive Grade Scale VIl as well as representation

4.12 HR Committee of Directors

4.12.1 Composition

The committee consists of Chairman and Managing
Director and/or Executive Directors and any two

Directors.
4.12.2 Functions:

To oversee & review the implementation of following

aspects:

of officers against non selection / non approval to Top
Executive Grade Scale VI, besides considering cases
for continuation in service in respect of officers in Top
Executive Grade.

4.10.3 Attendance of DPC

The Committee met 1 time during the year 2011-12 and
attendance details are as under:

Name of the Director

No. of No. of
Meetings meetings
held during | attended

their tenure

1.

Overall Strategy for the Bank.
Overall manpower plan and skills gap identification.
Systems, Procedures and structures to attract and

groom right talent.
Development of performance management system

Performance assessment on transparent Key

System of providing developmental feedback to all

Shri M. V. Nair, CMD
(Chairman DPC)

1

Shri S.K.Sinha, Govt. Nominee

Smt. Meena Hemchandra,
RBI Nominee

4.11 Directors Promotion Committee — Vigilance/Non-

vigilance
4.11.1 Composition:

2.
covering all staff in the Bank
.
Responsibility Areas.
[ ]
staff.
3

market realities.
e Reward and incentives
e  Promotion
e Deployment
4. Training

. Fine tuning of policies in line with Bank’s strategy and

Specialist business skills training

174

Chairman and Managing Director
Government of India nominee Director
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e  General retaining / reorientation for all staff
5. IT automation of all HR related activities
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4.12.3 Attendance of HR Committee of Directors

The Committee has held 2 meetings during the year
2011-2012 and attendance details are as under:

Name of the Director No. of No. of

Meetings held| meetings
during their attended
tenure

Shri M. V. Nair, CMD 2 2

(Chairman HR)

Shri S.S. Mundra, ED 2 2

Shri S.K.Jain, ED 2 2

Shri M.S.Sriram, 2 2

Shareholder Director

Shri Rajesh Khullar, 2 --

Govt. Nominnee Director

Shri T.V.Rao, 2 2

QOutside consultant

Shri R.R.Nair, 2 2

Outside consultant

4.13 IT Strategy Committee of Directors
As a part of IT Governance measures, RBI has
recommended creation of IT Strategy Committee of the
Board to advise the Board on strategic direction on IT
and to review IT Investments on Board’s behalf.
4.13.1 Composition
The committee consists of:
e  Executive Director,
e  Executive Director,
e  Two Independent Directors- one of whom will be the
Chairman of the meeting,
e Qutside IT Expert,
e The Chief Information Officer (GM heading the IT
function of the Bank)
4.13.2 Functions
e Approving IT strategy and policy documents
e  Ensuring that the management has put an effective
strategic planning process in place.
e Ratifying that the business strategy is indeed
aligned with IT strategy
e Ensuring that the IT organizational structure
complements the business model and its direction
e Ascertaining that management has implemented
processes and practices that ensure that the IT
delivers value to the business
e Ensuring IT investments represent a balance of
risks and benefits and that budgets are acceptable
e Monitoring the methods that management uses
to determine the IT resources needed to achieve
strategic goals and provide high level direction for
sourcing and use of IT resources.
e Ensuring proper balance of IT investments for
sustaining bank’s growth.
e Becoming aware about exposure towards IT risks
and controls. And evaluating effectiveness of
management’s monitoring of IT risks.

e Assessing Senior Management’s performance in
implementing IT strategies.

e Issuing high level policy guidance.( e.g. related to
risk, funding or sourcing tasks)

e Confirming whether IT or business architecture is
to be designed, so as to derive maximum business
value from IT

e Overseeing the aggregate funding of IT at a bank-
level, and ascertaining if the management has
resources to ensure the proper management of IT
risks

e Reviewing IT performance measurement and
contribution of IT to business (i.e. delivering the
promised value)

4.13.3 Attendance of IT Strategy Committee of Directors

The Committee has held one meeting during the year
2011-2012 and attendance details are as under:

Name of the Director No. of No. of
Meetings meetings
held during attended
their tenure
Shri S.Ravi 1 1

(Chairman IT Strategy)

Shri S.S.Mundra, ED

Shri S.K.Jain, ED

Shri B.M.Sharma,CA Director

R T G T U (Y
—_ ==

Shri N.L.Sarda,
Outside Consultant

Shri Ajit Kumar Rath, Member 1 1
(Chief Information Officer)

4.14 Committee of the Board to review NPA recoveries/
upgradation.

4.14.1 Composition
e  Executive Directors,
e  Any three Directors.
4.14.2 Function
For laying focused attention on high value NPAs.

4.14.3Attendance of NPA recoveries/upgradation
Committee of Directors

The Committee has held 3 meetings during the year
2011-2012 and attendance details are as under:

Name of the Director No. of No. of
Meetings meetings
held during attended
their tenure
Shri S.Ravi(Chairman NPA) 3 3
Shri S.S.Mundra,ED 3 8
Shri S.K.Jain,ED 3 3
Shri B.M.Sharma,CA Director 3 8
Shri B.N.Bhattacharjee, 3 3
Officer Employee Director

Zﬂﬁﬂﬁmég Lm Union Bank
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5. GENERAL BODY MEETINGS
The details of the General Body Meetings of the
Shareholders held during last 3 years are given below:
Nature of Date & Time Venue
Meeting
Extraordinary 22" June, 2009 |Rama Watumull

General Meeting |at 10.30 a.m.
for election of
Shareholders’
Directors

Auditorium, K. C.
College, Dinshaw Wacha
Road, Churchgate,
Mumbai — 400 020.

Seventh Annual 22" June, 2009 |Rama
General Meeting |at 4.00 p.m.

Watumull
Auditorium, K. C.
College, Dinshaw Wacha
Road, Churchgate,
Mumbai — 400 020.

Eighth Annual
General Meeting |4.00 p.m.

2n July, 2010 at|Rama Watumull
Auditorium, K. C.
College, Dinshaw Wacha
Road, Churchgate,
Mumbai — 400 020.

Extraordinary 29t March,| Rama
General Meeting |2011

Watumull
Auditorium, K. C.
College, Dinshaw Wacha
Road, Churchgate,
Mumbai — 400 020.

at 11.00 a.m.

Ninth Annual
General Meeting |at 3.30 p.m.

29" June, 2011|Rama Watumull
Auditorium, K. C.
College, Dinshaw Wacha
Road, Churchgate,
Mumbai — 400 020.

Extraordinary 20" March,| Rama Watumull
General Meeting |2012 Auditorium, K. C.
at 11.00 a.m. |College, Dinshaw Wacha

Road, Churchgate,
Mumbai — 400 020.

5.1

5.2

176

The details of special resolutions placed for approval in
the Extraordinary General Meetings are as under:

Extraordinary General Meeting held on 29" March,
2011.

A special resolution to create, offer, issue and allot up
to 1,92,14,515 (One Crore Ninety Two Lac Fourteen
Thousand Five Hundred Fifteen) equity shares of
% 10/- each (Rupees Ten only) for cash at ¥ 354.94
in accordance with Regulation 76(1) of SEBI (ICDR)
Regulations and aggregating up to ¥ 682/- crore (Rs. Six
Hundred Eighty Two Crore Only) on preferential basis to
Government of India.

Extraordinary General Meeting held on 20" March,
2012.

special resolution:

a) to create, offer, issue and allot up to 1,43,11,631
(One Crore Forty Three Lac Eleven Thousand
Six Hundred Thirty One) equity shares of ¥ 10/-
each (Rupees Ten only) for cash at ¥ 248.05 in
accordance with Regulation 76(1) of SEBI (ICDR)
Regulations and aggregating up to ¥ 355/- crore
(Rs. Three Hundred Fifty Five Crore Only) on
preferential basis to Government of India and

gz ()
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b) to create, offer, issue and allot up to 2,62,16,620
(Two Crore Sixty Two Lac Sixteen Thousand
Six Hundred Twenty) equity shares of ¥ 10/-
each (Rupees Ten only) for cash at ¥ 248.05 in
accordance with Regulation 76(4) of SEBI (ICDR)
Regulations and aggregating up to ¥ 650.30 crore
(Rs. Six Hundred Fifty Crore and Thirty Lac Only)
on preferential basis to Life Insurance Corporation
of India and/or various Schemes of Life Insurance
Corporation of India (LIC).

Pursuant to the above resolution the Bank has
received application money only from LIC and
2,62,16,620 shares have been issued and allotted
to LIC of India on 30" March, 2012. Application
money from Government of India has not been
received so far.

DISCLOSURES

The Bank is governed by the Banking Regulations Act
1949, Banking Companies (Acquisition and Transfer
of Undertakings) Act, 1970 and Nationalised Banks
(Management & Miscellaneous Provisions) Scheme,
1970. SEBI has clarified that for listed entities which
are not companies, but body corporates (e.g. private
and public sector banks, financial institutions, insurance
companies etc.) incorporated under other statutes,
clause 49 of the listing agreement will apply only to the
extent that it does not violate their respective statutes
and gquidelines issued by the relevant regulatory
authorities. Keeping in view the above, it is stated that
the Bank is complying with all the applicable mandatory
requirements of Clause 49 of the Listing Agreement.
Compliance with respect to non-mandatory requirements
under the said clause is also given in this report. The
other disclosure requirements stipulated by the clause
are as under:

i. Remuneration of Directors

The remuneration including traveling and halting
expenses to Non-Executive Directors is being
paid as decided by the Central Government in
consultation with RBI from time to time in terms of
clause 17 of Nationalised Banks (Management and
Miscellaneous Provisions) Scheme, 1970.

The Chairman & Managing Director & Executive
Directors are being paid remuneration and
reimbursement of traveling & halting expenses
as per the rules framed by Government of India
in this regard. Other terms and conditions of the
appointment of whole -time directors are as per
clause 8 of the Nationalised Banks (Management
and Miscellaneous Provisions) Scheme, 1970.
The details of the same are given in the notes to
accounts.

ii. Disclosure of Material Transactions and
Pecuniary Relationship

Other than those in the normal course of banking
business, the Bank has not entered into any
materially significant transaction with its promoters,

Union Bank
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8.2

directors or the management, their subsidiaries or relatives etc. that may have potential conflict with the interests of
the Bank at large. There was no pecuniary relationship or transactions of the non-executive director vis-a-vis the bank
during the year.

It is an established practice in the Bank that Directors do not take part in the deliberations of the Board and other
Sub-Committees of the Board, when matters relating to them or to their relatives/firms/companies in which they are
interested are discussed.

iii. Proceeds From Public issues, Right issues, Preferential issues etc.

During the year under review the Bank has increased its equity capital by way of allotment of 2,62,16,620 equity shares
of ¥ 10/-each to Life Insurance Corporation of India — LIC LIFE FUND on preferential basis.

The Bank issued Non Convertible Bonds in the nature of Promissory Notes (Tier | & Il capital) from time to time. The
relevant details are mentioned in para 8.2 of the report.

The funds were raised with the primary objective of augmenting Capital for strengthening Capital Adequacy Ratio and
for improving the long- term resources of the Bank and the same were utilised for the said purpose.

iv. Penalties or Strictures

No penalties or strictures were imposed on the Bank by any of the Stock Exchanges, SEBI or any Statutory Authority
on any matter relating to Capital Markets during the last three years.

Further to our reporting in the last Financial Year i.e. FY 2010-11 in respect of penalty proposed by FIU-IND of ¥ 1.00
lac per month, totalling to ¥ 4.00 lacs, on the bank u/s 13 of PMLA (Prevention of Money Laundering Act) 2002 for
failure on the part of the bank to evolve a mechanism for 4 months (Dec’06 to Mar'07) to examine, detect and report
suspicious transactions and thereby failing to comply with the obligations u/s 12 of the PML Act.
It is hereby informed that during the FY 2011-12 the Bank has paid the said penalty.
v. Whistle Blower Policy
The Bank has put in place the Whistle Blower Policy. The Audit Committee periodically reviews the functioning of the
said policy. It is further stated that no employee has been denied access to the Audit Committee.
vi. Management Discussion and Analysis
The same has been given separately in the Annual Report.
MEANS OF COMMUNICATIONS
The quarterly, half-yearly and annual financial results of the Bank were published in leading newspapers including Financial
Express (English), Free Press Journal (English), Navbharat Times (Hindi) and Navshakti (Marathi). The results are
simultaneously displayed on the Bank’s website- www.unionbankofindia.co.in Similarly, the press releases issued by the
Bank, related presentations, shareholding pattern, quarterly and annual results etc. are also simultaneously placed on
bank’s website.
SHAREHOLDERS’ INFORMATION
The Bank is a Scheduled Commercial Bank with its Head Office at Mumbai. The Bank has its presence in different parts of
the country with a network of 3,201 (including one Branch at Overseas) Branches as on March 31¢, 2012.

The Bank’s shares are listed on the Bombay Stock Exchange Limited and the National Stock Exchange of India Limited and
its stock scrip code is as follows: -

Bombay Stock Exchange Limited (BSE) 532477

National Stock Exchange of India Limited (NSE) UNIONBANK-EQ
The annual listing fee for the financial year 2012-13 has been paid to the Stock Exchanges before 30™ April, 2012.

The Bank has issued Non Convertible Bonds in the nature of Promissory Notes (Tier | & Il capital) from time to time. The
relevant details thereof as on March 31, 2012 are as under:

SERIES Size | Date of Allotment | Maturity Date Coupon Rate ISIN NO.
(in Cr) % (p-a.)
VI 250 03.09.2003 03.05.2013 5.95 INE692A09068
VI 450 08.02.2005 08.05.2015 7.15 INE692A09076
VIII-FLOATING 200 23.09.2005 23.04.2012 BENCH-+ 55 BPS INE692A09092
VIII-FIXED 600 23.09.2005 23.04.2015 7.45 INE692A09084
IX 200 19.05.2006 19.05.2016 8.33 INE692A09100
X-Ist TRANCHE 300 10.10.2006 PERPETUAL | 9.45 UPTO 10YRS STEP UPTO | INE692A09118
9.95 AFTER 10™ YR
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8.3

8.4

X-llnd  TRANCHE| 750 16.10.2006 16.10.2021 8.95 WITH STEP UPTO 9.45 INE692A09126
UPPER TIER -l AFTER 10TH YR
Xl — LOWER TIER| 400 12.12.2007 12.04.2018 9.35 INE692A09134
— I, -Ist TRANCHE
X1 —lind TRANCHE 200 12.12.2007 PERPETUAL | 9.90 UP TO 10 YRS STEP UP | INE692A09142
TO 10.40 AFTER 10™ YR
Xl PERPETUAL 200 09.09.2008 PERPETUAL | 11.15UP TO 10 YRS STEP UP | INE692A09159
TO 11.65 AFTER 10™ YR, IF

CALL OPTION NOT EXERCISED
XIILOWERTIERII 400 17.09.2008 17.09.2018 10.95 INE692A09167
XII LOWER TIER Il 200 23.12.2008 23.12.2018 9.50 INE692A09175
XII LOWER TIER I 200 30.12.2008 30.12.2018 8.60 INE692A09183
Xl PERPETUAL 140 30.03.2009 PERPETUAL | 9.10 UP TO 10 YRS STEP UP | INE692A09191

TO 9.60 AFTER 10™ YR, IF

CALL OPTION NOT EXCERISED

XIV-APERPETUAL| 200 16.06.2009 PERPETUAL | 8.85UP TO 10 YRS STEP UP | INE692A09209
TO 9.35 AFTER 10™ YEAR, IF

CALL OPTION NOT EXERCISED
XIV-B UPPER| 500 25.06.2009 15 YEARS 8.65 UP TO 10 YRS STEP UP | INE692A09217
TIER-II 25.06.2024 TO 9.15 AFTER 10™ YEAR, IF

CALL OPTION NOT EXERCISED
XIV-C UPPER| 500 27.01.2010 15 YEARS 8.55 UP TO 10 YRS STEP UP | INE692A09225
TIER-II 27.01.2025 TO 9.05 AFTER 10™ YEAR, IF

CALL OPTION NOT EXERCISED
XV-A UPPER| 500 28.06.2010 15 YEARS 8.48 UP TO 10 YRS STEP UP | INE692A09233
TIER-II 28.06.2025 TO 8.98 FROM 11™ YEAR, IF

CALL OPTION NOT EXERCISED
TOTAL 6190

All these bonds are listed on National Stock Exchange of India Ltd and the Bank has paid the Annual listing fee for 2012-13
to the Stock Exchange.

Dividend

A dividend of 80% i.e. ¥ 8/- per share has been recommended by the Board of Directors for the financial year 2011-12 in
its meeting held on 9™ May, 2012.

Particulars of AGM & Financial Calendar

8.4.1 Particulars of AGM

8.4.2

8.5
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Board Meeting for considering Accounts and Dividend
Date, Time & Venue of AGM

9" May, 2012

26" June, 2012 at 3.30 p.m. at Rama Watumull Auditorium, K. C. College,
Dinshaw Wacha Road, Churchgate, Mumbai —400 020.

On or before 29" May, 2012.
23 June, 2012 to 26" June, 2012(both days inclusive) for payment of dividend
6" July, 2012

Posting of Notices of AGM and Annual Report
Dates of Book Closure

Date of payment of dividend

Financial Calendar

Our tentative calendar for declaration of results for the financial year 2012-13 is given below:

Likely release of results
July 23, 2012

October 22, 2012
January 25, 2013

May 10, 2013

Financial Results

For the quarter ending June 30, 2012

For the quarter ending September 30, 2012

For the quarter ending December 31, 2012

For the year ending March 31, 2013

Share Transfer System and Redressal of Investors’ Grievances
The Bank ensures that all transfers of shares are duly effected within the period of one month from the date of their

lodgement with proper documents. The Bank has constituted the Share Transfer Committee of Board to consider the
transfer of shares and other related matters.

Share Transfer and all other investor related activities are attended to and processed at the office of the Registrar & Transfer

Zﬂﬁﬂﬁmég Lm Union Bank
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Agent, Datamatics Financial Services Ltd., Mumbai.
The shareholders may lodge their transfer deeds and
any other documents, grievances and complaints to the
Registrar & Transfer Agent at the following address. The
Bank has also established Investor Services Division
at their Head Office, Mumbai. The shareholders may
contact Company Secretary, Investor Services Division
for any of their complaint/ grievances. investorservices @
unionbankofindia.com is the designated e-mail ID in
terms of clause 47 (f) of the listing agreement.

at times may lead to loss/mutilation of share certificates.
Besides, this would also provide them instant liquidity as
the shares of the Bank can only be traded in demat form.
This would also result in easy and faster collection of
dividend payments. Particulars of shares in Demat and
Physical form held by the shareholders as of 31/03/2012
are as under:-

Registrar & Transfer Agent

Investor Services Division

Datamatics Financial
Services Ltd.

Plot No.B-5,

Part B, Crosslane, MIDC,
Marol, Andheri (E),
Mumbai-400 093.
Tel-(022) 66712151-60
Fax-(022) 66712230
E-mail:

Union Bank of India

12" Floor, Central Office,
239, Vidhan Bhavan Marg,
Nariman Point,
Mumbai-400 021.
Tel-(022) 22896643/36
Fax-(022) 22025238
E-mail: investorservices @
unionbankofindia.com

No. of No. of %
shareholders shares shareholding
Physical 66,271| 4,10,96,237 7.47
Demat
NSDL 87,497| 19,84,32,399 36.04
CDSL 57,050( 31,10,20,399 56.49
Total 2,10,818| 55,05,49,035 100.00

ubiinvestors @dfssl.com

8.5.1

8.6

Also, the bank has placed a list of frequently asked
questions about investor services like change of details,
transfer/transmission and issue of duplicate shares/
dividend warrants on its website, the same can be
checked for easy understanding of procedures and

Further, in pursuance of the circular issued by SEBI, a
practicing Chartered Accountant / Company Secretary
has also conducted Reconciliation of Share Capital Audit
on a quarterly basis. During the course of Reconciliation
of Share Capital audit no discrepancy in updation/
maintenance of the Register of Members or processing
of demat requests was found and the capital held in
physical mode and demat mode tally with the issued
capital.

documentation. 8.7 Electronic Clearing Service / Direct Credit to Union
I Bank Account
Other communications
. . . SEBI has made it mandatory for all the listed companies

In addition to timely responses to the queries of the . )

. to use the Bank Account details furnished by the

shareholders, the bank proactively sends a half yearly o s o .

- Depositories for distribution of dividend through National

communication to the shareholders to promote good . : . .

investors’ relations. Electronic Clearing .S.er\_nce (NECS) to the investors,

wherever NECS facility is available. In the absence of

The sgt of communication sent this year was focused on NECS facility, the Bank shall print the Bank Account

following areas: details, if available, on payment instruments for

i. Half-yearly performance distribution of dividend to the investors.

ii. Claiming unpaid dividends and updation of bank In addition to above, the Bank has also provided facility
details/ Dividend Mandate Form of credit of dividend amount by way of-

ii. Implementation of Green Initiative in the Corporate Direct Credit of dividend amount to the account of
Governance initiated by the Ministry of Corporate the shareholders having their account with Union
Affairs, Government of India. Bank of India.

Dematerialisation of shares The dividend mandate form is available on the website

The Bank’s shares are traded compulsorily in Demat form of the Bank www.unionbankofindia.co.in and is also

only. The Bank has entered into agreements with both enclosed in this Annual Report as well.

the Depositories viz. National Securities Depositories The shareholders are requested to update their correct

Ltd. (NSDL) and Central Depository Services (India) Ltd. and complete account number with Registrar & Transfer

(CDSL) for dematerialisation of the Bank’s shares. The Agent of the Bank or Depository Participant (DP) as

ISIN code allotted to the Bank’s Equity Shares is INE692 the case may be for smooth credit of dividend amount

A01016. Therefore, it is requested that the shareholders to their accounts. In case of non availability of correct

holding the shares in physical mode may get their and complete account number the Bank has to issue

shares dematerialized in their own interest as it will save physical dividend warrants printing therein account
them from safe custody of the share certificates which details as provided by the shareholders.
glaga do Union Bank
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8.8 Market Price, Volume of shares traded in Stock Exchanges

180

Months BSE NSE BSE Sensex
High Low Volume High Low Volume High Low
) ) (Nos.) ) ) (Nos.)
April ‘11 359.35 | 317.00 | 883551 | 359.95 | 317.10 | 8680748|19811.14 | 18976.19
May ‘11 332.25 | 286.10 | 2813803 | 332.90 | 285.45 | 17969096| 19253.87 | 17786.13
June ‘11 327.00 | 287.50 | 743806 | 328.00 | 288.50 | 8331834|18873.39 |17314.38
July ‘11 320.20 | 280.60 |2055047 | 311.90 | 280.80 | 19602317|19131.70 | 18131.86
August ‘11 294.65 | 225.50 |2101620 | 295.05 | 225.00 | 14603561 | 18440.07 | 15765.53
September‘11 259.95 22455 | 1929054 | 259.80 | 224.10 | 17107820|17211.80 | 15801.01
October ‘11 260.90 207.20 | 7788380 | 259.70 | 205.30 | 24424781|17908.13 | 15745.43
November ‘11 234.15 197.25 | 1742280 | 234.00 | 190.25 | 11018611|17702.26 | 15478.69
December ‘11 227.85 | 155.50 | 1891629 | 227.50 | 155.45 | 17444500| 17003.71 | 15135.86
January ‘12 232.85 | 165.25 | 3905495 | 230.00 | 165.15 | 34262670| 17258.97 | 15358.02
February ‘12 273.85 | 221.30 | 3540384 | 274.00 | 220.65 | 33432365| 18523.78 | 17061.55
March ‘12 249.80 | 208.60 | 3024115 | 249.70 | 210.00 | 25443873| 18040.69 | 16920.61
As on 31.03.2012 Closing Price 234.85 235.80
Market Capitalization 12929.64 crore 12981.95 crore
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8.9 Distribution of Shareholding

The Government’s shareholding in the Bank is 29.92 crore shares aggregating to ¥ 299.21 crore in the total issued capital
of ¥550.55 crore. The distribution of shareholding as of 31/03/2011 and as of 31/3/2012 is as under:

8.10

As of 31/03/2011 As of 31/03/2012
Shareholding No. of % No. of % No. of % No. of %
shareholders| to total shares to total |shareholders| to total shares to total
upto 500 181521 89.74| 27088868 5.17 189985 90.12| 27397457 4.98
501 to 1000 16534 8.17| 10739973 2.05 16482 7.82| 10758614 1.95
1001 to 2000 2817 1.39 3845422 0.73 2922 1.39 3982310 0.72
2001 to 3000 499 0.25| 1226059 0.23 548 0.26 1353287 0.25
3001 to 4000 179 0.09 629641 0.12 176 0.08 616801 0.11
4001 to 5000 85 0.04 394206 0.08 90 0.04 418368 0.08
5001 to 10000 209 0.10| 1518444 0.29 200 0.09 1430925 0.26
10001 & above 438 0.22| 478889802 91.33 415 0.20| 504591273 91.65
Total 202282 100.00| 524332415 100.00 210818 100.00| 550549035 100.00

The face value of Bank’s share is ¥ 10/-. The Bank has also issued Perpetual Non-cumulative Preference Shares (PNCPS)
to the extent of ¥ 111 crore to the Government of India.

Shareholding pattern
The shareholding pattern of the Bank’s shares as of 31/03/2011 and as of 31/03/2012 was as follows:-

As of 31/03/2011 As of 31/03/2012
Category of shareholder No. of shares % to total No. of shares % to total
held holding held holding
Gouvt. of India 29,92,14,515 57.07 29,92,14,515 54.35
Non-Residents (Flls/§OCBs / NRls) 7,90,67,763 15.08 5,30,01,494 9.63
Banks/Financial Institutions/Insurance Cos. 1,83,13,578 3.49 7,27,85,880 13.22
Mutual Funds/UTI 4,62,26,261 8.82 3,12,75,764 5.68
Domestic Companies/ Private Corporate 3,45,16,325 6.58 4,66,99,050 8.48
Bodies/Trusts
Resident Individuals 4,69,93,973 8.96 4,75,72,332 8.64
Total 52,43,32,415 100.00 55,05,49,035 100.00
List of Top 10 Shareholders of the Bank:
The list of top 10 shareholders of the Bank as on 31.03.2012 is as follows:
Sr. No. Name No. of shares % to Capital
1. President of India 29,92,14,515 54.35
2. Life Insurance Corporation of India 4,77,44,300 8.67
3. HDFC Standard Life Insurance Company Limited 1,46,97,908 2.67
4. SBI Life Insurance Co. Ltd. 82,78,585 1.50
5. Birla Sun Life Insurance Company Limited 69,37,102 1.26
6. LIC of India Money Plus Growth Fund 69,15,316 1.26
7. Copthall Mauritius Investment Limited 63,07,816 1.15
8. LIC of India Market Plus — 1 Growth Fund 46,50,577 0.84
9. Bajaj Allianz Life Insurance Company Ltd. 44,98,384 0.82
10. |HDFC Trustee Company Limited — HDFC Top 200 Fund 38,55,000 0.70
TOTAL 40,30,99,503 73.22
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8.1

8.12
a)

b)

182

Unclaimed /Unpaid Dividend

The amount of dividend remaining unclaimed for a period of seven years from the date of transfer of dividend to the Unpaid
Dividend Account shall be transferred to the Investor Education and Protection Fund. Thereafter, no claim shall lie against
the Bank or the said fund in respect of dividend amounts that have been transferred to the said fund. The list of dividends
declared so far and the last date for making claim for various dividend accounts are given below:

Period of the Dividend % of dividend declared | Last date for making claim
Dividend for 2002-03 21% 15.10.2013
Interim Dividend 2003-04 20% 15.10.2013
Final Dividend 2003-04 15% 15.10.2013
Interim Dividend 2004-05 20% 15.10.2013
Final Dividend 2004-05 15% 15.10.2013
Dividend for 2005-06 35% 15.10.2013
Interim Dividend 2006-07 15% 01.02.2014
Final Dividend 2006-07 20% 27.07.2014
Dividend for 2007-08 40% 08.08.2015
Dividend for 2008-09 50% 02.08.2016
Dividend for 2009-10 55% 09.08.2017
Dividend for 2010-11 80% 08.08.2018

The shareholders who have not received or claimed the above dividends till now are requested to make a claim at the
earliest to the Registrars or the Investor Services Division of the Bank. A format of indemnity bond in this respect is available
on the website of the bank (www.unionbankofindia.co.in)

Unclaimed Shares:
In Demat Form:

As per Clause 5A of the listing agreement i.e. Uniform procedure for dealing with unclaimed shares, the Bank has opened
a Demat Suspense Account in March’ 2010 after completion of procedure as instructed by SEBI. The shares allotted to the
applicants at the time of Bank’s FPO during 2006 but not credited to their respective demat account due to some technical
reasons are controlled in this account. The details of the shares lying in this account are as follows:

No. of shareholders No. of shares
Balance as of 01.04.2011 lying in Demat Suspense Account 246 31,137
Shareholders approached for transfer during the financial year 2011-12 6 1,345
Shareholders to whom shares were transferred during the year 2011-12 6 1,345
Balance as on 31.03.2012 lying in Demat Suspense Account 240 29,792

The voting rights on above mentioned 29,792 shares shall remain frozen till the rightful owner of these shares claims the
same.

In Physical Form:

As per Clause 5A-II of the listing agreement i.e. Uniform procedure for dealing with unclaimed shares in physical form, the
Bank has opened a Unclaimed Suspense Account in March’ 2012 after completion of procedure as instructed by SEBI.
The shares issued in physical form during IPO of the Bank in the year 2002, which are still unclaimed are controlled in this
account. The details of the shares lying in this account are as follows:

No. of shareholders No. of shares
Balance as of 01.04.2011 lying in Demat Suspense Account N.A. N.A.
Shareholders approached for transfer during the financial year 2011-12 N.A. N.A.
Shareholders to whom shares were transferred during the year 2011-12 N.A. N.A.
Balance as on 31.03.2012 lying in Demat Suspense Account 4 600

The voting rights on above mentioned 600 shares shall remain frozen till the rightful owner of these shares claims the same.
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9. Extent of Compliance with non-mandatory requirements of Listing Agreement

S.No. | Non-Mandatory Requirement

Extent of Compliance

Board

A non-executive Chairman should be entitled to
maintain a Chairman’s Office at the company’s
expense and also allowed reimbursement of
expenses incurred in performance of his duties

1(a)

The Chairman of the Board is an Executive Director appointed
by Govt. of India, hence, the clause is not applicable as it
relates to maintenance of office by a non-executive Chairman.

Independent Directors may have a tenure not
exceeding, in the aggregate, a period of nine
years, on the Board of a company.

In terms of clause 9 of Nationalised Banks (Management
and Miscellaneous Provisions) Scheme, 1970, the tenure of
Elected Directors is fixed as three years with further re-election
for another period of three years, provided that no such director
shall hold office continuously for a period exceeding six years
as against maximum number of nine years stipulated by the
clause, hence the same is complied with.

2 Remuneration Committee

The Bank has formed a Remuneration Committee in terms
of Government of India, Ministry of Finance, Department of
Economic Affairs (Banking Division) letter no. F.No. 20/1/2005-
BO.1 dated 9" March, 2007 to look into performance linked
incentive payable to whole-time Directors of the Bank. The
Committee comprises of four directors all of whom are non-
executive directors. Hence complied with.

3 | Shareholder Rights

A half-yearly declaration of financial performance
including summary of significant events in last
six months, may be sent to each household of
shareholders.

Complied with.

4 | Audit Qualification
Company may move towards a
unqualified financial statements.

regime of

There has been no audit qualification during the year under
review, hence complied with.

5. | Training of Board members

The Bank has been updating the Board Members on latest
developments through various in-house presentations.
Besides the in-house presentation, during the year 2011-12,
the bank had nominated its Directors for meeting on ‘Effective
Governance for Banks —Role of Independent Directors’
organized by The Institute of Chartered Accountants of India,
two day seminar organized by IDRBT on IT Governance and
also for Conference for the Non-Official Directors organized
by The Centre for Advance Financial Research and Learning,
RBI. Hence, the requirement is complied with.

6 Mechanism for
Board Members

evaluating non-executive

Composition of Board of Directors is regulated by the Banking
Companies (Acquisition and Transfer of Undertakings) Act,
1970. Hence this clause is not applicable.

7 | Whistle Blower Policy

The Bank has a Whistle Blower Policy in place and the
functioning of the same is reviewed by the Audit Committee
annually. Hence, complied with.

10. DECLARATION OF CODE OF CONDUCT

The Board has laid down a Code of Conduct for all the Board Members and Senior Management of the Bank and the same
is posted on the website of the Bank. The Board Members and Senior Management have affirmed compliance with the

Code of Conduct for the year 2011-12.

For Union Bank of India

(D. Sarkar)
Chairman and Managing Director

Place : Mumbai
Date : 23rd May, 2012
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To

The Board of Directors
Union Bank of India
Mumbai

Re: Certificate Under Clause 49 of the Listing Agreement
This is to certify that

(a) We have reviewed financial statements and the cash flow statement for the year (2011-12) and that to the best of our knowledge
and belief:

(i) these statements do not contain any materially untrue statement or omit any material fact or contain statements that might
be misleading;

(i) these statements together present a true and fair view of the Bank’s affairs and are in compliance with existing accounting
standards, applicable laws and regulations.

(b) There are, to the best of our knowledge and belief, no transactions entered into by the Bank during the year which are fraudulent,
illegal or violative of the bank’s code of conduct.

(c) We accept responsibility for establishing and maintaining internal controls for financial reporting and we have evaluated the
effectiveness of the internal control systems of the Bank pertaining to financial reporting and we have disclosed to the auditors
and the Audit Committee, deficiencies in the design or operation of internal controls, if any, of which we were aware and the
steps we have taken or propose to take to rectify these deficiencies.

(d) We have indicated to the auditors and the Audit Committee —
(i) significant changes in internal control over financial reporting during the year;

(i) significant changes in accounting policies during the year and that the same have been disclosed in the notes to the
financial statements; and

(iii) instances of significant fraud of which we have become aware and the involvement therein, if any, of the management
or an employee having a significant role in the Bank’s internal control system over financial reporting.

For Union Bank of India

(N S Mehta) (D.Sarkar)
General Manager & CFO Chairman & Managing Director

Place: Mumbai
Date: 9th May, 2012
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TO THE MEMBERS OF UNION BANK OF INDIA

We have examined the compliance of conditions of Corporate Governance by Union Bank of India for the year ended on 31
March, 2012 as stipulated in Clause — 49 of the Listing Agreement of the said Bank with Stock Exchange.

The compliance of conditions of Corporate Governance is the responsibility of the management. Our examination was limited
to procedures and implementation thereof, adopted by the Bank for ensuring the compliance of the conditions of Corporate
Governance. It is neither an audit nor an expression of opinion on the financial statements of the Bank.

In our opinion and to the best of our information and according to the explanations given to us, we certify that the Bank has
complied with the conditions of Corporate Governance as stipulated in the abovementioned Listing Agreement.

We state that no investor grievance is pending for a period exceeding one month against the Bank as per the records maintained
by the shareholders/Investors Grievances Committee.

We further state that such compliance is neither an assurance as to the future viability of the Bank nor the efficiency or effectiveness
with which the management has conducted the affairs of the Bank.

For J. L. SENGUPTA & CO. For ARUN K. AGARWAL & ASSOCIATES  For OM PRAKASH S. CHAPLOT & CO.
CHARTERED ACCOUNTANTS ~ CHARTERED ACCOUNTANTS CHARTERED ACCOUNTANTS
(S.R.ANANTHAKRISHNAN) (VIMAL KUMAR JAIN) (MAHAVEER CHAPLOT)

PARTNER (M.No.18073) PARTNER (M. No.86657) PARTNER (M. N0.403633)

FIRM REGN.NO.307092E FIRM REGN.NO.003917N FIRM REGN.NO.000127C

For G. S. MATHUR & CO. FOR PRICE PATT & CO FOR SINGRODIA GOYAL & CO
CHARTERED ACCOUNTANTS  CHARTERED ACCOUNTANTS CHARTERED ACCOUNTANTS

(RAJIV KUMAR WADHAWAN)  (M.NAGANATHAN) (K.V.S.SHYAM SUNDER)

PARTNER (M.N0.091007) PARTNER (M.NO.7547) PARTNER ( M.NO.015747)

FIRM REGN.NO.008744N FIRM REGN.NO.002783S FIRM REGN.NO.112081W

Place : Mumbai
Date : 9th May, 2012
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AUDITORS' REPORT

To the Members

1.

We have audited the attached Balance Sheet of Union Bank of India as at 31t March, 2012, the Profit and Loss Account
and Cash Flow Statement annexed thereto for the year ended on that date, in which are incorporated the returns of (i) 19
Branches, 1 Treasury Branch, and 18 Regional Offices audited by us (ii) 2169 Branches including one foreign branch and
44 Service Branches audited by Branch auditors, (iii) 1014 unaudited branches and 67 offices / centres not subjected to
audit. The Branches audited by us and those audited by other auditors have been selected by the Bank in accordance with
the guidelines issued by the Reserve Bank of India. These un-audited branches account for 1.95 % of advances, 8.99 % of
deposits, 1.23 % of interest income and 7.49 % of interest expenses.

These financial statements are the responsibility of the Bank's Management. Our responsibility is to express an opinion
based on our audit.

We conducted our audit in accordance with auditing standards generally accepted in India. Those standards require that
we plan and perform the audit to obtain reasonable assurance about whether the financial statements are free of material
misstatements. An audit includes examining, on a test basis, evidence supporting the amounts and disclosures in the
financial statements. An audit also includes assessing the accounting principles used and significant estimates made by
the Management, as well as evaluating the overall financial statement presentation. We believe that our audit provides a
reasonable basis for our opinion.

Emphasis of Matter

Without qualifying our opinion, we draw attention to Note No.5.13.1 of Schedule 18, which describes deferment of pension
liability of the Bank to the extent of Rs.1014.13 crores pursuant to the circular issued by the Reserve Bank of India to the
public sector banks on the provisions of AS 15, Employee Benefits (circular no. DBOD.BP.BC/80/21.04.018/2010-11 dated
February 9, 2011) on Re-opening of Pension Option to Employees of Public Sector Banks.

Subject to the limitations of the audit indicated in paragraph 1 above and as required by Banking Companies (Acquisition and
Transfer of Undertakings) Act, 1970 and subject to the limitations of disclosure required therein;

We report that

a)

b)

c)

186

The Balance Sheet and the Profit and Loss Account have been drawn up in Forms A" and "B' respectively of the Third
Schedule to the Banking Regulation Act, 1949.

In our opinion and to the best of our information and according to the explanations given to us and as shown by the books of
the bank maintained in accordance with the generally accepted accounting principles in India:

(i) The Balance Sheet read with the notes thereon and significant accounting policies is a full and fair Balance Sheet
containing the necessary particulars, and is properly drawn up so as to exhibit a true and fair view of the affairs of the
Bank as at 31 March, 2012.

(i) The Profit and Loss Account read with the notes thereon and significant accounting policies shows a true balance of the
Profit for the year ended 31t March, 2012.

(i) The Cash Flow Statement gives a true and fair view of the cash flows for the year ended 31t March, 2012.

In our opinion the Balance Sheet, Profit and Loss Account and Cash Flow Statement comply with the applicable Accounting
Standards.

We have obtained all the information and explanations which to the best of our knowledge and belief were necessary for the
purposes of our audit and have found them to be satisfactory.
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e) The transactions of the Bank which have come to our notice have been within the powers of the Bank.

f)  The returns received from the offices and branches of the Bank have generally been found adequate for the purposes of our

audit.

For J.L.SENGUPTA & CO
CHARTERED ACCOUNTANTS

(S. R. ANANTHAKRISHNAN)
PARTNER (M. No. 18073)
Firm Regn. No.: 307092E

For G. S. MATHUR & CO.
CHARTERED ACCOUNTANTS

(RAJIV KUMAR WADHAVAN)
PARTNER (M. No0.091007)
Firm Regn. No.: 008744N
Place: MUMBAI

Date : 9th May, 2012

For ARUN K. AGARWAL & ASSOCIATES

CHARTERED ACCOUNTANTS

(VIMAL KUMAR JAIN)
PARTNER (M. No.86657)
Firm Regn. No.: 003917N

For PRICE PATT & CO.
CHARTERED ACCOUNTANTS

(M. NAGANATHAN)
PARTNER (M. No.7547)
Firm Regn. No.: 002783S
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For OM PRAKASH S. CHAPLOT & CO.

CHARTERED ACCOUNTANTS

(MAHAVEER CHAPLOT)
PARTNER (M. No.403633)
Firm Regn. No.: 000127C

For SINGRODIA GOYAL & CO.

CHARTERED ACCOUNTANTS

(K.V.S. SHYAM SUNDER)
PARTNER (M. No.015747)
Firm Regn. No.: 112081W
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BALANCE SHEET AS ON 31ST MARCH, 2012

(000’ Omitted)

Schedule As on 31.3.2012 As on 31.3.2011
Capital and Liabilities
Capital 01 6,61,54,90 6,35,33,24
Reserves and Surplus 02 1,39,71,50,88 1,21,29,19,02
Deposits 03 22,28,68,94,57 20,24,61,28,53
Borrowings 04 1,79,09,48,77 1,33,15,96,97
Other Liabilities and Provisions 05 67,99,94,63 74,42,66,94
Total 26,22,11,43,75 23,59,84,44,70
Assets
Cash and balances with Reserve Bank of India 06 1,16,33,56,07 1,76,10,45,32
Balances with Banks and money at call and short notice 07 40,41,58,00 24,87,99,06
Investments 08 6,23,63,55,81 5,88,99,13,72
Advances 09 17,78,82,08,13 15,09,86,08,32
Fixed Assets 10 23,35,79,79 22,92,78,42
Other Assets 11 39,54,85,95 42,07,99,86
Total 26,22,11,43,75 23,59,84,44,70
Contingent Liabilities 12 23,66,21,78,00 15,94,27,81,97
Bills for collection 22,17,00,68 52,58,37,22
Significant Accounting Polices 17
Notes on Accounts 18
The Schedules referred to above form an integral part of the Balance Sheet
V. H. KAMATH N.S.MEHTA S.K.JAIN S. S. MUNDRA D.SARKAR

ASST. GEN. MANAGER  GENERAL MANAGER

RAJESH KHULLAR
DIRECTOR

DR.ATUL AGARWAL
DIRECTOR

CHANDAN SINHA
DIRECTOR

M.S.SRIRAM
DIRECTOR

B. M. SHARMA
DIRECTOR

S. RAVI
DIRECTOR

AS PER OUR REPORT OF EVEN DATE ATTACHED

For J.L.SENGUPTA & CO
CHARTERED ACCOUNTANTS

(S. R. ANANTHAKRISHNAN)
PARTNER (M. No. 18073)

Firm Regn. No.: 307092E

For G. S. MATHUR & CO.
CHARTERED ACCOUNTANTS

(RAJIV KUMAR WADHAVAN)

PARTNER (M. No.091007)
Firm Regn. No.: 008744N

Place : MUMBAI
Date : 9" May, 2012
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EXECUTIVE DIRECTOR EXECUTIVE DIRECTOR CHAIRMAN &

MANAGING DIRECTOR

B.N.BHATTACHARJEE N SHANKAR
DIRECTOR DIRECTOR

For ARUN K. AGARWAL & ASSOCIATES For OM PRAKASH S. CHAPLOT & CO.

CHARTERED ACCOUNTANTS

(VIMAL KUMAR JAIN)
PARTNER (M. No.86657)

Firm Regn. No.: 003917N

For PRICE PATT & CO.
CHARTERED ACCOUNTANTS

(M. NAGANATHAN)

PARTNER (M. No.7547)
Firm Regn. No.: 002783S
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CHARTERED ACCOUNTANTS

(MAHAVEER CHAPLOT)
PARTNER (M. No.403633)

Firm Regn. No.: 000127C

For SINGRODIA GOYAL & CO.
CHARTERED ACCOUNTANTS

(K.V.S. SHYAM SUNDER)

PARTNER (M. No.015747)
Firm Regn. No.: 112081W



PROFIT AND LOSS ACCOUNT FOR THE YEAR ENDED 31ST MARCH, 2012

(000’ Omitted)

Schedule Year Ended 31.3.2012  Year Ended 31.3.2011
l. Income
Interest Earned 13 2,11,44,27,82 1,64,52,61,50
Other Income 14 23,32,37,76 20,38,78,37
Total 2,34,76,65,58 1,84,91,39,87
Il. Expenditure
Interest Expended 15 1,42,35,38,56 1,02,36,41,71
Operating Expenses 16 39,87,51,73 39,49,99,71
Provisions and Contingencies 34,66,61,68 22,23,03,73
Total 2,16,89,51,97 1,64,09,45,15
lll. Net Profit for the Year 17,87,13,61 20,81,94,72
Add : Profit Brought Forward 15,91 1,63,27
Total 17,87,29,52 20,83,57,99
IV. Appropriations
Transfer to Statutory Reserve 5,37,00,00 6,25,00,00
Transfer to Capital Reserve 39,32,05 61,20,07
Transfer to Revenue And Other Reserves 5,03,00,00 6,22,00,00
Proposed Dividend 4,40,43,92 4,19,46,59
Provision for Div. on PNCPS 10,54,50 5,15,92
Dividend Tax 73,16,09 68,59,50
Div.Tax of Pre.Year written back -78,32 0
Transfer to Special Reserve [Sec36(i)(viii)] 1,84,00,00 2,82,00,00
Balance In Profit and Loss Account 61,28 15,91
Total 17,87,29,52 20,83,57,99
Earnings per share (basic and diluted) Rs. 34.07 39.71
The Schedules referred to above form an integral part of Profit and Loss Account
V. H. KAMATH N.S.MEHTA S. S. MUNDRA D.SARKAR

ASST. GEN. MANAGER  GENERAL MANAGER

RAJESH KHULLAR

DIRECTOR DIRECTOR
DR.ATUL AGARWAL M.S.SRIRAM
DIRECTOR DIRECTOR

CHANDAN SINHA

B. M. SHARMA
DIRECTOR

S. RAVI
DIRECTOR

AS PER OUR REPORT OF EVEN DATE ATTACHED

For J.L.SENGUPTA & CO
CHARTERED ACCOUNTANTS

(S. R. ANANTHAKRISHNAN)
PARTNER (M. No. 18073)

Firm Regn. No.: 307092E

For G. S. MATHUR & CO.
CHARTERED ACCOUNTANTS

(RAJIV KUMAR WADHAVAN)

PARTNER (M. No.091007)
Firm Regn. No.: 008744N

Place : MUMBAI
Date : 9" May, 2012

For ARUN K. AGARWAL & ASSOCIATES
CHARTERED ACCOUNTANTS

(VIMAL KUMAR JAIN)
PARTNER (M. No.86657)

Firm Regn. No.: 003917N

For PRICE PATT & CO.
CHARTERED ACCOUNTANTS

(M. NAGANATHAN)

PARTNER (M. No.7547)
Firm Regn. No.: 002783S
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EXECUTIVE DIRECTOR EXECUTIVE DIRECTOR CHAIRMAN &

MANAGING DIRECTOR

B.N.BHATTACHARJEE N SHANKAR
DIRECTOR

DIRECTOR

For OM PRAKASH S. CHAPLOT & CO.
CHARTERED ACCOUNTANTS

(MAHAVEER CHAPLOT)
PARTNER (M. No.403633)

Firm Regn. No.: 000127C

For SINGRODIA GOYAL & CO.
CHARTERED ACCOUNTANTS

(K.V.S. SHYAM SUNDER)

PARTNER (M. No.015747)
Firm Regn. No.: 112081W
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SCHEDULES FORMING PART OF THE BALANCE SHEET AS ON 31ST MARCH, 2012

(000’ Omitted)

As on 31.3.2012

As on 31.3.2011

SCHEDULE 1 - CAPITAL :
.  Authorised :

3,00,00,00,000 Equity Shares of Rs.10 each
Il. Issued Subscribed & Paid up:

i. 29,92,14,515 Equity Shares of Rs.10 each, held
by Central Government

i. 25,13,34,520 Equity Shares of Rs.10 each, held
by Public (Prev.Year 22,51,17,900 Equity
Shares)
lll. Perpetual Non-Cumulative Pref. Shares
TOTAL

SCHEDULE 2 - RESERVES & SURPLUS :
. Statutory Reserve :
As per last Balance Sheet
Addition during the year
Total
Il. Capital Reserve :
As per last Balance Sheet
Addition during the year
Total
lll. Share Premium :
As per last Balance Sheet
Addition during the year
Total
IV. Revaluation Reserve :
As per last Balance Sheet
Deduction during the year
Total
V. Revenue and other Reserves :
i)  Revenue and other Reserves
As per last Balance Sheet
Addition during the year
Total
i) Special Reserve [Sec 36(1)(viii)]
As per last Balance Sheet
Addition during the year
Total
iii) Foreign Currency Translation Reserve
As per last Balance Sheet
Addition during the year
Deduction during the year
Total
VI. Balance in Profit & Loss Account
Balance in Profit & Loss Account
Total
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38,98,00,00
5,37,00,00

6,65,52,05
39,32,05

11,95,14,12
6,24,08,67

15,73,84,07
40,01,36

30,37,00,00
5,03,00,00

17,54,00,00
1,84,00,00

5,52,87
0
5,52,87
0
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30,00,00,00

2,99,21,45

2,51,33,45

1,11,00,00

6,61,54,90

44,35,00,00

7,04,84,10

18,19,22,79

15,33,82,71

35,40,00,00

19,38,00,00

54,78,00,00

61,28

1,39,71,50,88

30,00,00,00
2,99,21,45
2,25,11,79
1,11,00,00
6,35,33,24
32,73,00,00
6,25,00,00
38,98,00,00
6,04,31,98
61,20,07
6,65,52,05
5,32,35,57
6,62,78,55
11,95,14,12
16,15,96,87
42,12,80
15,73,84,07
24,15,00,00
6,22,00,00
30,37,00,00
14,72,00,00
2,82,00,00
17,54,00,00
4,38,59
1,14,28
0

5,52,87 47,96,52,87

15,91
1,21,29,19,02



SCHEDULES FORMING PART OF THE BALANCE SHEET AS ON 31ST MARCH, 2012

(000’ Omitted)

As on 31.3.2012

As on 31.3.2011

SCHEDULE 3 - DEPOSITS :
I. Demand Deposits
i)  From Banks
i) From Others
Il. Savings Bank Deposits
lll. Term Deposits
i)  From Banks
i) From Others
TOTAL
Deposits of branches in India
Deposits of branches outside India
TOTAL

SCHEDULE 4 - BORROWINGS :

A) Borrowings : Capital Instruments
I.  Perpetual Bonds

Il.  Upper Tier Il Capital

.
Borrowings in India

Lower Tier Il Capital
B)
I.  Reserve Bank of India
Il.  Other Banks
Ill.  Other Institutions and agencies
Borrowings Outside India

TOTAL
Secured Borrowings included in | & Il above

C)

9,81,68,23
1,82,94,53,64

87,69,80,78
14,43,94,06,04

1,92,76,21,87
5,04,28,85,88

15,31,63,86,82

9,14,81,37

1,87,03,18,45 1,96,17,99,82
4,46,89,17,47

56,36,30,09

13,25,17,81,15 13,81,54,11,24

SCHEDULE 5 - OTHER LIABILITIES AND PROVISIONS :

I.  Bills payable

Il. Interest Accrued

lll. Deferred Tax Liability

IV. Others(including provisions)
TOTAL

SCHEDULE 6 - CASH AND BALANCES WITH
RESERVE BANK OF INDIA

I. Cashin hand
(including foreign currency notes)
Il. Balances with Reserve Bank of India

In current Account
TOTAL

Union Bank
of India
Good people to bank with
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22,28,68,94,57
22,16,61,96,16

12,06,98,41
22,28,68,94,57

10,40,00,00
22,50,00,00
29,00,00,00

2,35,00,00
7,00,00,00
1,55,37,35
1,06,29,11,42
1,79,09,48,77
- 1,34,37,13

12,94,10,23
7,10,54,34
21,68,51
47,73,61,55

67,99,94,63

6,27,32,60

1,10,06,23,47
1,16,33,56,07

20,24,61,28,53
20,18,70,35,62

5,90,92,91
20,24,61,28,53

10,40,00,00
22,50,00,00
29,00,00,00

2,30,00,00
0

1,95,72,24
67,00,24,73
1,33,15,96,97
- 1,3501,05

16,46,65,46
6,15,78,06
34,06,51
51,46,16,91
74,42,66,94

4,01,95,79

1,72,08,49,53
1,76,10,45,32
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SCHEDULES FORMING PART OF THE BALANCE SHEET AS ON 31ST MARCH, 2012

(000’ Omitted)

As on 31.3.2012

As on 31.3.2011

SCHEDULE 7 - BALANCES WITH BANKS AND MONEY AT CALL AND
SHORT NOTICE

Balance with banks in India
) a
b) In Other Deposit Accounts

In Current Accounts

ii) Money at Call and short Notice
- with Banks

Outside India

i) In Current Accounts

i) In other Deposit Accounts
TOTAL

SCHEDULE 8 - INVESTMENTS :

192

Investments in India
i)  Government Securities
ii)  Other approved securities
iii) Shares
iv) Debentures and Bonds
v) Subsidiaries and joint ventures
vi) Others
- Commercial Paper
- Certificates of Deposits
- Mutual Funds
- RIDF
- Security Receipt by ARCIL
Total
Investments outside India
i)  Govt. Securities (Incl. Local Auth.)
i) Shares
ii) Other investments (Bonds)
Total
TOTAL
i) Investments in India
Gross Value
Provision for Depreciation
Net Value
i) Investments outside India
Gross Value/Net Value
TOTAL

1,73,53,87
15,33,09,75

64,36,84

1,96,65,10
20,73,92,44

4,41,36,89
18,15,28,72
9,55,51,34
32,70,41,69
37,39,06
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17,71,00,46

22,70,57,54

40,41,58,00

5,04,81,83,97
40,00
7,68,24,21
43,88,64,69
1,32,63,19

65,19,97,70

6,22,91,73,76

61,44,70
19,89

10,17,46

71,82,05

6,23,63,55,81

6,24,52,41,12

1,60,67,36

6,22,91,73,76

71,82,05

6,23,63,55,81

17,22,13,01

40,97,19

2,18,38,38
4,35,00,00

0 6,53,38,38

1,12,47,67
18,34,60,68
24,87,99,06

4,64,06,05,74
94,42,61
7,43,69,91
32,08,59,69
1,32,63,19

5,84,79,03
42,56,50,84
3,69,73,74
24,97,68,66
77,49,69,46
5,83,35,10,60

63,83,23
19,89

0

64,03,12
5,83,99,13,72

5,84,40,74,51
1,05,63,90
5,83,35,10,61

64,03,11
5,83,99,13,72



SCHEDULES FORMING PART OF THE BALANCE SHEET AS ON 31ST MARCH, 2012

(000’ Omitted)

As on 31.3.2012

As on 31.3.2011

SCHEDULE 9 - ADVANCES :
L)

Bills purchased and discounted

i) Cash Credits, Overdrafts & Loans repayable on

demand
iii) Term Loans
TOTAL
Secured by tangible assets

(includes Advance against Book Debts)
i) Covered by Bank/Government Guarantees

iii) Unsecured
TOTAL

A. Advances in India

i)  Priority Sector

i) Public Sector

iii) Banks

iv) Others

TOTAL - A

B. Advances Outside India

i)  Due From Banks

i)  Due from Others

a) Bills Purchased and Discounted

b) Syndicated loans
c) Others
TOTAL-B
TOTAL-(A+B)

SCHEDULE 10 - FIXED ASSETS :
A. TANGIBLE ASSETS
I. Premises

At cost/valuation as per last Balance Sheet

Additions during the year

Less: Depreciation to date

Il. Capital Work in Progress
At cost as per last Balance Sheet
Additions during the year
Deductions during the year

lll. Land
At cost as per last Balance Sheet
Deductions during the year

Less : Depreciation to date

378 G, SrewT da

21,29,00,03
71,67,19
22,00,67,22
4,38,04,57

13,58,15
12,63,93
22,61,10

13,52,04
10,42,32
3,09,72
2,22,60
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81,41,63,43
9,19,88,70,75

7,77,51,73,95
17,78,82,08,13
13,21,10,04,63

76,57,68,62

3,81,14,34,88
17,78,82,08,13

4,24,53,48,43
1,47,89,19,82
82,55,90,56

10,32,28,13,53
16,87,26,72,34

39,26,05,24

1,02,40,55
34,59,65,26

16,67,24,74
91,55,35,79
17,78,82,08,13

21,14,90,84
14,09,19

21,29,00,03

17,62,62,65  3,86,17,94
9,96,23
4,82,79
360,98 12087
13,52,04

0

13,52,04

87,12 2,22,60

64,51,53,60
7,96,27,50,98

6,49,07,03,74
15,09,86,08,32
11,30,92,24,73

58,70,06,90
3,20,23,76,69
15,09,86,08,32

4,83,78,76,27
1,37,24,52,67
87,53,49,96
7,41,87,78,77
14,50,44,57,67

31,26,10,98
1,60,88,74
26,42,21,69
12,29,24

59,41,50,65
15,09,86,08,32

17,42,82,09

13,58,15

11,29,44
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SCHEDULES FORMING PART OF THE BALANCE SHEET AS ON 31ST MARCH, 2012

(000’ Omitted)

As on 31.3.2012

As on 31.3.2011

Iv.

Other Fixed Assets
(including Furniture and Fixtures)

a) Assets given on lease
At cost as per last Balance Sheet
Deductions during the year

Less: Depreciation to date
b) Others

At cost/valuation as per last Balance Sheet
Additions during the year

Deductions during the year
Less: Depreciation to date
INTANGIBLE ASSETS
Computer Software
At cost as per last Balance Sheet

Additions during the year

Amortisation till date
TOTAL

SCHEDULE 11 - OTHER ASSETS :

.
V.

V.

VI.

Inter-office adjustments (net)
Interest accrued
Tax paid/Tax deducted at source (net of provision)
Stationery and stamps
Non-Banking assets acquired in satisfaction of claims
Others

TOTAL

SCHEDULE 12 - CONTINGENT LIABILITIES :

V.

VI.

194

Claims against the bank not acknowledged as debts
Liability for partly paid investments

Liablity on account of outstanding forward exchange
contracts

Guarantees given on behalf of Constituents
i) InIndia
i) Outside India
Acceptances endorsements and other obligations
Other items for which the bank is contingently liable
i) Disputed Tax demands under appeals
i)y Others
TOTAL

YT ds
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)

31,04,77

4,51,25

26,53,52
26,53,52

S

13,38,36,19

1,60,07,66

14,98,43,85

32,89,23

14,65,54,62

9,21,39,71
5,44,14,91

86,48,24

24,51,05

1,10,99,29

86,45,16

1,45,39,81,27

2,08,76,37

4,10,05,93

7,54,38
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5,44,14,91

24,54,13
23,35,79,79

4,36,12,62
16,88,21,76
-4,82,21,86
5,19,60
3,90
23,07,49,93
39,54,85,95

33,85,54,75
59,20
20,37,78,31,56

1,47,48,57,64
1,42,91,14,54

4,17,60,31
23,66,21,78,00

31,04,77
0

31,04,77
31,04,77

0

12,20,00,15

1,62,83,13

13,82,83,28

44,47,09

13,38,36,19

8,26,91,49
5,11,44,70

76,45,64

10,02,60

86,48,24

72,84,20

1,31,39,09,08

92,98,73

3,16,94,00

9,37,56

5,11,44,70

13,64,04

22,92,78,42

6,36,68,34
12,43,35,93
-4,19,55,47
8,54,91
3,90

27,38,92,25
42,07,99,86

12,47,99,00
59,20
13,32,27,01,83

1,32,32,07,81
1,13,93,82,57

3,26,31,56

15,94,27,81,97



SCHEDULES FORMING PART OF PROFIT & LOSS ACCOUNT
FOR THE YEAR ENDED 31st MARCH 2012

(000" Omitted)

Year Ended Year Ended
31.3.2012 31.3.2011
SCHEDULE 13 - INTEREST EARNED :
I Interest/discount on advances/bills 1,60,26,62,56 1,20,31,24,06
1. Income on investments 45,70,07,71 40,02,67,64
Ill.  Interest on balances with RBI & other inter bank funds 3,30,91,49 1,61,09,62
IV.  Others 2,16,66,06 2,57,60,18
TOTAL 2,11,44,27,82 1,64,52,61,50
SCHEDULE 14 - OTHER INCOME :
. Commission Exchange and Brokerage 3,65,12,64 3,64,93,97
I1. Profit on sale of investments - net 4,40,76,60 4,64,38,49
lll.  Profit on sale of land buildings & other assets - net -65,91 -35,91
IV.  Profit on exchange transactions - net 4,88,75,04 4,29,01,34
V. Miscellaneous Income 10,38,39,39 7,80,80,48
TOTAL 23,32,37,76 20,38,78,37
SCHEDULE 15 - INTEREST EXPENDED :
. Interest on deposits 1,34,05,77,82 95,37,94,00
1. Interest on Reserve Bank of India/Inter-bank borrowing 1,40,85,83 1,13,44,43
lll.  Others 6,88,74,91 5,85,08,28
TOTAL 1,42,35,38,56 1,02,36,41,71
SCHEDULE 16 - OPERATING EXPENSES :
I Payments to and provisions for employees 24,79,25,93 25,99,68,95
1. Rent taxes and lighting 2,64,12,05 2,35,21,09
Ill.  Printing and stationery 37,41,32 33,62,90
IV.  Advertisement and publicity 67,39,61 94,07,76
V. Depreciation on Bank's property 1,46,45,26 1,55,65,93
VI. Directors' fees allowances and expenses 1,37,10 1,03,12
VIl.  Remuneration to Managing/Executive Director 56,87 56,33
VIII.  Auditors' fees and expenses(including branch auditors) 23,13,60 21,39,00
IX. Law Charges 14,57,71 10,29,57
X. Postage, Telegrams, Telephones etc. 49,71,04 43,29,75
Xl.  Repairs and maintenance 70,12,13 56,03,27
Xll. Insurance 1,94,29,54 1,75,86,10
Xlll.  Other expenditure 6,39,09,57 5,23,25,94
TOTAL

39,87,51,73

39,49,99,71
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SCHEDULES FORMING PART OF THE ACCOUNTS FOR 2011-2012

SCHDULE - 17 - SIGNIFICANT ACCOUNTING POLICIES:

i) As per RBI guidelines, the following principles have

1 Accounting Convention been adopted for the purpose of valuation

The accompanying financial statements are prepared by a) i) Securities held in “HTM” — at acquisition cost.

following going concern concept and on historical cost The excess of acquisition cost over the face

basis unless otherwise stated and conform to the statutory value is amortized over the remaining period of
provisions and generally accepted accounting practices maturity.

prevailing in India. B ) .

ii) Investments in Regional Rural Banks are valued
2. Use Of Estimates at Carrying cost.

The preparation of financial statements requires the iii) Investments in Subsidiaries and Joint Ventures

management to make estimates and assumptions are valued at carrying cost.

considered in the reported amount of assets and liabilities L . ) ,

(including contingent liabilities) as of the date of the Permanent diminution, if any, in valuation of

financial statements and the reported income and the such investments is provided for.

expenses during the reporting period. Management b) i) Securities held in “AFS” and “HFT” categories

believes that the estimates wherever used in the are valued classification wise and scrip-wise and

preparation of the financial statements are prudent and net depreciation, if any, in each classification is
reasonable. Difference between the actual results and charged to Profit and Loss account while net
estimates is recognized in the period in which the results appreciation, if any, is ignored.

are known / materialized. . . o .

i)  Valuation of securities is arrived at as follows
3. Revenue Recognition

i) Income and Expenditure have generally been ! v .o.f Lscliz P g GURELEIS (R Ll bY Fi_xed
accounted for on accrual basis unless otherwise Securities Incomg Money Bl A DEEEE
stated. Association (FIMMDA)

i |State On appropriate yield to maturity basis

ii) Income on Non-performing Assets (NPAs) is Development  |as per FIMMDA guidelines
recognized to the extent realized as per the prudential Loans,
norms prescribed by the Reserve Bank of India (RBI). Securities
Income accounted for in the preceding year and guaranteed by
remaining unrealized is derecognized in respect of Central / State
assets classified as NPAs during the year. Government,

iii) Bank commission, exchange and brokerage earned, | |PSU Bonds :
rent on Safe Deposit Lockers, commission on bio  [iii |Equity Shares |As per market rates, if quoted,
matrix card, etc. are accounted for on realization otherwise at Book value as per latest
basis. Audited Balance Sheet (not more than

1 year old). In the absence of both at
4. Investments Re 1/ — per company.

i) In conformity of the requirements in form A of the  |iv |Preference As per market rates, if quoted, or on
Third Schedule to the Banking Regulations Act, Shares appropriate yield to maturity basis not
1949, Investments are classified as under: exceeding redemption value as per
a) Government Securities FIMMDA guidelines

v |Debentures/ As per market rates, if quoted,
b) Other Approved Securities Bonds otherwise on appropriate yield to
c) Shares maturity basis as per FIMMDA
d) Debentures & Bonds - quidelines. - -
) L . vi [Mutual As per stock exchange quotations, if
e) Investments in Subsidiaries & Joint Ventures, Funds(MF) quoted. In case of unquoted units, as
and per latest Repurchase price declared
f)  Other Investments by concerned MF. In cases where
The Investment portfolio of the Bank is further latest repurchase price is not available,
classified in accordance with the RBI guidelines into = : as per Net Asset Value (NAV)
three categories viz., Vii Treas_u_ry Bills At carrying cost
/ Certificate
a) Held to Maturity (HTM) of Deposits /
b) Available for Sale (AFS) Commercial
Papers
c) Held for Trading ( HFT)
qﬁaa do Union Bank
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viii [Venture Capital |At declared NAV or Break-up NAV as (FEDAI) from time to time for recognition of income,
Funds (VCF) per audited Balance Sheet which is premium and discount are being followed.
not more than 18 months old. If NAV 5. Advances
g 3;?;1)‘?2 f'fgfnﬁ]'ilr:t?;iwe? ;s rirc?n?r?st i) All advances are classified under four categories, i.e.
" V. at Re.1/ VCF (a) Standard, (b) Sub-standard, (c) Doubtful and (d)
- - continuously, at ne.1/ — per vor __ Loss assets. Provisions required on such advances
ix | Security At NAV as declared by Securitization are made as per the extant prudential norms issued
Receipts Companies by the RBI.

iii) Inter bank REPO/ Reverse REPO transactions ii) Certain category of standard advances such as loans
are accounted for in accordance with extant RBI for consumer durables, educational loans, loans
guidelines. through credit cards and other personal loans carries

iv) As per the extant RBI guidelines, the shifting an additional .provision of 2% over and above the
of securities from one category to another is statutory requirement.
accounted for as follows: iii) Advances are stated net of provisions and

- From AFS/HFT categories to HTM category, unrecovered interest held in sundry /claims received
at lower of book value or market value as on from CGTF /ECGC relating to non-performing assets.
the date of shifting. Depreciation, if any, is fully The provision on standard advances is held in “Other
provided for. Liabilities and Provisions”.

- From HTM category to AFS/HFT category, 6. Fixed Assets and Depreciation

» If the security is originally placed at discount in i)  Fixed Assets are stated at historical cost. Revalued
HTM category, at acquisition cost/ book value Land and Buildings are stated at revalued amount.

> If the security is originally placed at a premium, i) Software systems are capitalized as intangible
at amortized cost. assets.

The securities so shifted are revalued iy Depreciation on Fixed Assets is provided for on the
immediately and resultant depreciation is fully written down value method at the rates considered
provided for. appropriate by the management as under

- From AFS to HFT category and vice versa, at
book value. Type of Asset Rate of

v) The non-performing investments are identified Depreciation
and depreciation/ provision is made as per the I. |Premises 5 %
extant RBI guidelines. Il |Other Fixed Assets

vi) Profit/ loss on sale of investments in any —  Furniture and Fittings 10 %
calogory b laker o the roft an Lossaccount. | ™| Eeotric iings ana Equipment | 15°%
HOWever profit Office Appliances and SDV
in “HTM” category, an equivalent amount (net of Lockers/ Strona rooms etc
taxes and net of transfer to Statutory Reserves) .g .
is appropriated to the Capital Reserve account. — Transport Vehicles 20 %

vii) Commission, brokerage, broken period interest - UPS. 33.33 %
etc on securities is debited / credited to Profit & Ill. |On the amount added consequent|over the economic
Loss Account. upon revaluation of the assets residual life of the

viii) As perthe extant RBI guidelines, the Bank follows respective assets
‘Settlement Date’ for accounting of investments iv) Depreciation on computers and software is provided
transactions. at 33.33% on straight-line method.

Derivative Contracts v) Depreciation on additions to assets made upto 30th
) The Interest Rate Swap which hedges interest Sep.t(.amber of the yearfls provndid at full rate and on
bearing asset or liability are accounted for in the additions made thereafter, at half the rate.

financial statements on accrual basis except the swap vi) Depreciation on premises is provided on composite

designated with an asset or liability that is carried at cost, wherever the value of land and buildings is not

market value or lower of cost or market value. Gains separately identifiable.

or losses on the termination of swaps are recognized vii) No depreciation is provided on assets sold / disposed

over the shorter of the remaining contractual life of off during the year.

the swap or the remaining life of the asset/liability. . . .

. i ] ] viii) Leasehold land is amortized over the period of lease.
ii) Trading swap transactions are marked to market with 7 . t of Asset
changes recorded in the financial statements. - Impairment of Assets
. S . Impairment losses, if any, are recognized in accordance
iii) In the case of option contracts, guidelines issued . - ’ ; o
! \ i : with the Accounting Standard 28 issued in this regard by
by Foreign Exchange Dealers Association of India the Institute of Chartered Accountants of India (ICAI).
glaga do Union Bank
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10.

198

Counter cyclical provisioning buffer 11. Employee Benefits
In accordance with the RBI guidelines, the Bank has an Annual contribution to Gratuity Fund, Pension Fund and
approved policy for counter cyclical provisioning buffer. provision towards leave encashment are accounted for
: : : : on the basis of actuarial valuation contribution to the
Transactllons |nvoIY|ng Foreign Exch.a.nge ) Provident Fund is charged to Profit and Loss Account.
Revaluation of Foreign Currency Position and booking Net actuarial gains and losses are recognized during the
Profits / Losses: year.
i) Monetary assets and liabilities are revalued at the 12. Segment Reporting
exchange rates notified by FEDAI at the close of the . .
year and resultant gain / loss is recognized in the The bank recognizes the Business Segment as the
Profit and Loss Account. Primary Reporting Segment and Geographical Segment
. i ) ) as the Secondary Reporting Segment, in accordance
ii) Income and Expenditure items are recognized at with the RBI guidelines and in the compliances with the
the exchange rates prevailing on the date of the Accounting Standard 17 issued by ICAI.
transaction. . - .
Business Segments are classified into (a) Treasury
|||) Forward eXChange contracts are recorded at the Operation, (b) Corporate and Wholesale Banking’
exchange rate prevailing on the date of commitment. (c) Retail Banking Operation and (d) Other Banking
Outstanding forward exchange contracts are revalued Operations.
at the exchange rates notified by FEDAI for specified .
maturities and at interpolated rates for contracts of 13. Lease Transactions
‘in-between’ maturities. The resultant gains or losses The properties taken on lease / rental basis are renewable
are recognized in the Profit and Loss Account. / cancelable at the option of the Bank. The Bank’s liabilities
iv) Contingent liabilities on account of guarantees, in respect of di;putes pertaining to additional rent/lease
acceptances, endorsements and other obligations rent are recognized on settlement or on renewal.
are stated at the exchange rates notified by FEDAI at 14. Earning per share
the close of the year. Earnings per share is calculated by dividing the net
v) Representative offices of the bank outside India profit or loss for the year attributable to the equity share
are treated as Integral Operation Unit as per RBI holders by the weighted average number of equity shares
guidelines. outstanding during the year.
Accounting for Non-Integral foreign operations Diluted Earnings per equity share is calculated by using
Offshore Banking Units (OBU) and foreign branches are the we.ighted average number of.equity shares and dilutive
classified as non-integral foreign operations. potential equity shares outstanding as at the year end.
Offshore Banking Unit (OBU) & Foreign Branch 15. Taxation
i, Assets and Liabilities (both monetary and non- Provision for Tax is.made fpr both current and d_eferred
monetary as well as contingent liabilities) are taxes. Cur_rent tax is provided on the taxable income
translated at the closing rates notified by FEDAI at using applicable tax rate _anc.j' .tax Ia_W\_/s. Deferred Tax
the year-end. Asz.sets gnd Deferred Tax ITlabllltles arising on account pf
. ] timing differences and which are capable of reversal in
ii. ~Income and Expenditure are translated at the subsequent periods are recognized using the tax rates
quarterly average closing rate notified by FEDAI at and the tax laws that have been enacted or substantively
the end of respective quarter. enacted till the date of the Balance Sheet. Deferred Tax
iii. All resulting exchange differences are accumulated Assets are not recognized unless there is ‘reasonable
in ‘Foreign Currency Translation Reserve’. certainty’ that sufficient future taxable income will be
Foreign Branch available against which such deferred tax assets will
be realized. In case of carry forward of unabsorbed
i)  Revenue Recognition depreciation and tax losses, deferred tax assets are
Income and Expenditure are recognized / accounted recognized only if there is “virtual certainty”.
for as per the local laws of the respective countries. 16. Provisions, contingent liabilities and contingent
i) Asset Classification and Loan Loss Provisioning assets
Asset classification and loan loss provisioning Provisions involving subst.antial degree of gstimation in
are made as per local requirement or as per RBI me_asurement are recognized when therells_ a present
guidelines whichever is higher. obligation as a result of past events and it is propable
) o that there will be an outflow of resources and a reliable
iii) ~ Fixed Assets and Depreciation estimate can be made of the amount of the obligation.
a) Fixed Assets are accounted for at historical cost. Contingent Assets are neither recognized nor disclosed
b i : . . in the financial statements. Contingent Liabilities are not
) Depreciation on fixed assets is provided as per the . .
. . : provided for and are disclosed by way of notes.
applicable laws of the respective countries.
qﬁaa do Union Bank
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SCHEDULE 18 — NOTES ON ACCOUNTS: 3.2 Investments
1 BALANCING OF BOOKS, RECONCILIATION OF (% in crore)
INTER BRANCH /BANK TRANSACTIONS
i)  Confirmation / reconciliation of balances with Foreign Particulars 31.03.2012] 31.03.2011
Banks and other Banks has been obtained /carried 1 |Value of Investments
out.
i) |Gross Value of Investments 62524.23| 58504.78
i) Adjustment of outstanding entries in Suspense -
Accounts, Sundry Deposits, Clearing Adjustments, (a) In India 62452.41| 58440.75
Bank Reconciliation Statements and various inter- (b) Outside India 71.82 64.03
branch/office accounts is in progress. Reconciliation - — —
of Central Office Accounts maintained by branches ii) | Provisions for Depreciation 160.67 105.64
has been completed up to 31 March, 2012. (a) In India 160.67 105.64
iii) Pendlng final glearance of (i) and (||) above,. Fhe (b) Outside India i
overall impact, if any, on the accounts, in the opinion
of the management will not be significant. iii) | Net Value of Investments 62363.56| 58399.14
2 INVESTMENTS (@) In India 62291.74| 58335.11
i) As per RBI guidelines, an amount of ¥ 83.15 Crore (b) Outside India 71.82 64.03
(previous year ¥ 61.20 crore), being an amount —
equivalent to the profit on sale of “Held to Maturity” 2 |Movement of provisions held towards
category securities is transferred to “Capital Reserve depreciation on investments
Account”. i) |Opening balance 105.64 79.49
i) In respect of “Held to Maturity” category, as stated in i | Add: Provisi ing th 162 >
Significant Accounting Policy No.3 (ii)(a), the excess ) ye:rd. fovisions made- during the 62.89 60.28
of acquisition cost over face value of the securities
amortized during the year amounted to ¥ 76.43 crore iii) | Less: Write-off/write-back of excess 107.86 34.13
(previous year X 79.06 crore). provisions
iii) Total investments made in shares, convertible during the year
debentures and units of equity linked mutual funds iv) | Closing balance 160.67 105.64
/ venture capital funds and also advances against )
shares aggregate to ¥ 1379.55 crore (previous year ~ 3-2-1 REPO Transactions (In face value terms)
3 1362.33 crore). (X in crore)
RESERVE BANK OF INDIA GUIDELINES outstanding | outstanding|  Average ason
3.1 Capital during the| during the| outstanding| 31.03.2012
) apita year year| during the
(X in crore) year
31.03.2012| 31.03.2011 A |Securities sold
- under Repo
i) |CRAR (%) 11.85 12.95
- : - . |Government
ii) |CRAR - Tier | Capital (%) 8.37 8.69 ) | securities 5.00 110.00 2.84
iii) [CRAR —Tier Il Capital (%) 3.48 4.26 ) Corporate debt
iv) | Percentage of the shareholding 54.35 57.06 securities
of the Government of India in i
Nationalized Banks Securities
&l B purchased
v) | Amount of subordinated debt Nil Nil under reverse
raised as Tier |l Capital Ee
vi) | Amount raised by issue of IPDI Nil Nil i) Government 10.00 1515.44 277.48 60.00
i . . . X
vii) | Amount raised by issue of Upper Nil 500.00 seourties
Tier Il instruments i Corporate debt
securities
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3.2.2 Non-SLR Investment Portfolio
i. Issuer composition of Non SLR Investments
(X in crore)
No. Issuer Amount Extent of |Extent of Below| Extent of Extent of
Private Investment Unrated Unlisted
Placement Grade Securities** | Securities**
Securities
(1) (2) () 4) (5) (6) @)
i) |PSUs 629.35 187.93 - 0.58 7.58
i) |Fls 4774.34 3713.92 - - -
i) |Banks 2705.94 663.76 - - 2.00
iv) |Private Corporate 2732.03 1106.08 - 1.13 28.37
V) [Subsidiaries/ Joint Ventures* 113.48 113.48 = = =
vi) |Others 970.15 279.64 - 0.20 0.20
vii) |Provision held towards depreciation (134.75) = = = =
Total 11790.54 6064.81 - 1.91 38.15
31.03.2012
Shares 768.24
Debentures and Bonds 4388.65
Subsidiaries and Joint Ventures 113.48
Others 6520.17
TOTAL 11790.54
* Investment of ¥19.16 crores in subsidiaries and Joint ventures in Schedule 8 to Balance Sheet includes the Bank’s
investment in shares of Regional Rural Banks which are SLR investments.
** Unrated & unlisted securities disclosed includes only Ratings and Listing of securities required as per Master Circular
Dated 01.7.2011 issued by RBI.
i. Non performing Non-SLR investments
(X in crore)
Particulars 31.03.2012
Opening balance 54.52
Additions during the year 19.23
Reductions during the year 13.96
Closing balance 59.79
Total provisions held 59.79
3.2.3 Sale and transfers to/from HTM Category

The Bank has not made sales and transfers to/from HTM category during the financial year 2011-12 exceeding 5 per cent of
the book of investments held in HTM category at the beginning of the year. During the year 2011-12, the Bank has carried
out one time transfer of securities to/from HTM category with the approval of Board of Directors at the beginning of the year
aggregating to ¥ 3190.32 crore and I 3114.36 crores being face value and book value respectively. The Bank has sold to
Reserve Bank of India under pre announced OMO auctions having book value of ¥ 1339.47 crore. Apart from the above one
time transfer of securities and sales to RBI under OMO auction, the Bank has not sold any securities from its HTM category.

3.3 Derivatives
3.3.1 Forward Rate Agreement/Interest Rate Swap
(X in crore)
31.03.2012 31.03.2011
i) |The notional principal of swap agreements 1708.75 1895.95
ii) |Losses which would be incurred if counter parties failed to fulfill their obligations under 9.08 13.21
the agreements
ii) |Collateral required by the Bank upon entering into swaps Nil Nil
iv) |Concentration of credit risk arising from the Swaps Banking Industry| Banking Industry
v) |The fair value of the swap book (-)4.75 (-)2.53
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Interest rate swaps in Indian Rupees were undertaken for
hedging Tier Il Bonds, Term Loans and Term Deposits.

The Bank has entered into Floating to Fixed or Fixed
to Floating Interest Rate Swap transactions for trading
during the year.

All underlyings for hedge transactions are on accrual
basis.

3.3.2 Exchange Traded Interest Rate Derivatives

The Bank undertakes derivative transactions for
proprietary trading/market making, hedging own balance
sheet and for offering to customers, who use them for
hedging their risks within the prevalent regulations.
Proprietary trading/market making positions are taken
in Rupee Interest Rate Swap, Currency Futures and
Interest Rate Futures. While derivative instruments
present immense opportunity for making a quantum
leap in non-interest income and also for hedging market
risk, it exposes the Bank to various risks. The Bank has
adopted the following mechanism for managing different

® in crore) risks arising out of derivative transactions.
S. No|Particulars Amount In terms of the structure, operations in the Treasury

) |Notional principal amount of exchange Branch are segregated into following three functional
traded interest rate derivatives undertaken| 585.28 areas, which are provided with trained officers with
during the year (instrument-wise) necessary'systems support and their responsibilities are
a)Proprietary Interest Rate Futures clearly defined.

ii) [Notional principal amount of exchange Nil 1) Front Office — Dealing Room. Ensures Compliance with
traded interest rate derivatives outstanding trade origination requirements as per the Bank’s policy
as on 31 March 2012 (instrument-wise) and RBI guidelines.

i) Notlona}I principal amouqt of exchar!ge Nil )  Mid-Office — Risk Management, Accounting Policies and
traded interest rate derivatives outstanding Management
and not "highly effective" (instrument-wise)

iv) |Mark-to-market value of exchange traded Nil Ill)  Back Office — Settlement, Reconciliation, Accounting.
mte:e_st rate derlva"tl\{es outstanding and Mid Office monitors transactions in the trading book
not "highly effective” (instrument-wise) and excesses, if any, are reported to Risk Management

3.3.3 Disclosures on risk exposures in derivatives Department for necessary action. Mid Office also
measures the financial risk for transactions in the trading
A.  QUALITATIVE DISCLOSURE book on a daily basis, by way of Mark to Market. Daily
a) The Bank deals in two groups of derivative Mark to Market position is reported to Risk Management
transactions within the framework of RBI guidelines. Department, for onward reporting of the risk profile to
the Directors’ Committee on the Assets and Liability
i)  Over the Counter Derivatives Management.
if) Exchange Traded Derivatives In case of corporate clients transactions are concluded
The Bank deals in Forward Rate Agreement, Interest only after the inherent credit exposures are quantified
Rate Swaps, Cross Currency Swap and Currency gnd approved in terms of approval process Iajd down
Options in Over the Counter Derivatives Group. in the Treasury Policy for customer appropriateness
and suitability. The necessary documents like ISDA
In Exchange Traded Derivatives Group, the Bank trades agreements are dU|y executed. The Bank has adopted
in Currency Futures and Interest Rate Futures. The Current Exposure Method for monitoring credit
Bank is trading & clearing member with three Exchanges exposures.
viz. National Stock Exchange (NSE), United Stock
Exchange (USE) & MCX Stock Exchange (MCX-SX), b) Treasury Policy of the Bank lays down the types of
on their Currency Derivative segment, as permitted by financial derivative instruments, scope of usages,
Reserve Bank of India. The Bank carries out proprietary and approval process as also the limits like the open
trading as well as trading on behalf of its customers in position limits, deal size limits, stop loss limits and
currency futures on these exchanges. The Bank has counterpart exposure limit for trading in approved
set up the necessary infrastructure for Front, Mid and instruments.
Back_offlce_ opgratlons. Daily Mgrk to Market (MTM) and Various Risk Limits are set up and actual exposures
Margin obligations are settled with the exchanges as per . s . S
guidelines issued by the Regulators. are monltpreq vis-a-vis the limits. Thgge I|m|t§ are
set up taking in to account market volatility, business
The Bank trades in Interest Rate Futures on National strategy and management experience. Risk limits
Stock Exchange. The Bank has necessary infrastructure are in place for risk parameters viz. PV01, stop
for Front, Mid and Back office operations in place. loss, counterparty credit exposure. Actual positions
Daily Mark to Market (MTM) and Margin obligations are are measured against these limits periodically and
settled with the exchanges as per guidelines issued by breaches if any are reported promptly. The Bank
the Regulators.
qzazh_rl do Union Bank
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ensures that the Gross PV01 position arising out

of all non option derivative contracts is within the SLI0SS0le
0.25% of net worth of the Bank. Sr. Particulars Currency | Interest Rate
c) The Bank also uses financial derivative transactions No Derivatives | Derivatives
for hedging its own Balance Sheet Exposures. iv) LIKELY IMPACT OF ONE PERCENTAGE CHANGE IN INTEREST RATE
Treasury Policy of the Bank spells out approval (100*PVO01)
process for hedging the exposures. The hedge .
transactions are monitored on a regular basis. a c?n' " LT 0.00 3.22
The notional profit or loss calculated on Mark to erivatives
Market basis, PV01 and VaR on these deals are b On trading
reported to the Assets Liability Committee (ALCO) derivatives 0.01 0.84
every month. Hedge effectiveness is the degree to - — " -
which changes in the fair value or cash flows of the v) Maximum and Minimum of 100*PV01 observed during
hedged items that are attributed to a hedged risk the year
are offset by changes in the fair value or cash flows 1 | Maximum
of the hedging instruments. This exercise is carried -
out periodically to ensure hedge effectiveness. a. On hedging 0.00 3.50
d) The hedged/un-hedged transactions are recorded b. On trading 0.00 15.22
separately. The hedged transactions are accounted 2 | Minimum
for on accrual basis. All trading contracts are Mark to
Market and resultant gross gain or loss is recorded a. On hedging 0.00 2.97
In income statement. b. On trading 0.00 0.12
In case of Option contracts, guidelines issued by
FEDAI from time to time for recognition of income,
premium, and discount are being followed. 3.4 Asset Quality
To mitigate the credit risk, the Bank has policy in ~ 3.4.1 Non Performing Assets
place to sanction limits to Counterparty the banks & in crore)
and Counterparty clients. The Bank adopts Current
Exposure method for monitoring counterparty 31.03.2012| 31.03.2011
exposure periodically. While sanctioning derivative i) |Net NPAs to Net Advances (%) 1.70 1.19
limit, the competent authority may stipulate -
condition of obtaining collaterals/margin as deemed i) Movemer,“ ClNIH3 (Eless) A
appropriate. The derivative limit is reviewed () Qg 221 EED 55 G 1= e
periodically along with other credit limits. (b) aid)'lt;‘;”rs (Fresh NPAs) during| ~ 3760.11|  2923.54
The customer related derivative transactions are Sub-total (A) 7382.93 5594.43
covered with counterparty Banks, on back-to-back (c) Less:-
basis for identical amount and tenure and the Bank (i) Up-gradations 254.83 267.92
does not carry any market risk. (i) Recoveries (excluding recoveries 740.56 577.69
B. QUANTITATIVE DISCLOSURES D eI i) e G i)
 in crore) (iii) Write-offs 937.68 1126.00
Sub-total (B) 1933.07 1971.61
31.03.2012 (d) Closing balance (A-B) 5449.86|  3622.82
Sr. Particulars Currency Interest Rate iii) | Movement of NPAs (Net)
No Derivatives | Derivatives (a) Opening Balance 1803.44 965.33
i) | Derivatives (Notional Principal Amount) (b) Closing Balance 3025.03| ~ 1803.44
. iv) [Movement of provisions for NPAs
a_For hedging 0.00 100.00 (excluding provisions on standard
b For trading 569.89 1608.75 assets)
- . (a) Opening balance 1776.61 1643.34
ii) | Marked to Market Positions (1) (b) Pro.visions made during the year 1510.73 1187 60
a Asset (+) (+)1.28 = (c) Write-off/write-back of excess 936.99 1054.42
o Provisions
b Liability (-) - (-)0.87 (d) Closing balance
- 2350.35|  1776.61
iii) | Credit Exposure (2) 49.52 23.57
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3.4.2 Particulars of Accounts Restructured

A

(X in crore)
CDR MSME Debt Others
Mechanism| Restructuring
No. of Borrowers 18 114 523
Standard advances Amount outstanding 1984.90 364.07 5108.71
restructured Sacrifice
(diminution in the fair value) 461.41 2.70 46.85
Sub No. of Borrowers 0 0 10
standard Amount outstanding 0.00 0.00 26.60
advances Sacrifice
restructured (diminution in the fair value) 0.00 0.00 7.92
Doubtful No. of Borrowers 0 1 1
advances Amount outstanding 0.00 46.37 16.38
restructured Sacrifice (diminution in the fair value) 0.00 2.54 5.79
No. of Borrowers 18 115 534
Total Amount outstanding 1984.90 410.44 5151.69
Sacrifice (diminution in the fair value) 461.41 5.24 60.56
3.4.3 Details of financial assets sold to Securitization/Reconstruction Company for Asset Reconstruction
(X in crore)
31.03.2012| 31.03.2011
i) |No. of accounts 1 1
ii) |Aggregate value (net of provisions) of accounts sold 0.00 0.00
to SC/RC
iii) | Aggregate consideration 4.75 6.25#
iv) |Additional consideration realized in respect of accounts transferred in earlier year. Nil Nil
v) [Aggregate gain / (loss) over net book value. 4.75 6.25
# Entire amount received in cash.
3.4.4 Details of non performing financial assets purchased /sold to the Banks/Fls
Details of non performing financial assets purchased
(X in crore)
Particulars 31.03.2012| 31.03.2011
1 |a. No. of accounts purchased during the year Nil Nil
b. Aggregate outstanding Nil Nil
2 |a. Of these, number of accounts restructured during the year Nil Nil
b. Aggregate outstanding Nil Nil
Details of non performing financial assets sold
(X in crore)
Particulars 31.03.2012| 31.03.2011
1 [No. of accounts sold Nil Nil
2 |Aggregate outstanding Nil Nil
3 |Aggregate consideration received Nil Nil
Provision on Standard Assets
(X in crore)
ltem 31.03.2012 31.03.2011
Provision towards Standard Assets 229.74 148.54
Includes X 8.75 crores (previous year 2.59 crores) towards provision for credit risk exposure on derivatives.
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3.5 Business Ratios

31.03.2012 31.03.2011
i) |Interest Income as a percentage to Working Funds 9.40 8.33
ii) |Non-interest income as a percentage to Working Funds 1.04 1.08
iii) |Operating Profit as a percentage to Working Funds 2.34 2.18
iv) |Return on Assets 0.79 1.05
v) |Business (Deposits plus advances) per employee (Z in crore) 10.70 10.43
vi) |Profit per employee (F in crore) 0.06 0.08
3.6 Asset Liability Management
Maturity pattern of Assets and Liabilities as on 31.03.2012
(X in crore)
Deposits| Advances | Investments | Borrowings Foreign Foreign
Currency Currency
assets liabilities
Day 1 3369.96 1904.18 678.03 824.76 1242.86 1357.41
2-7 days 8262.53 1065.48 1582.55 1045.94 979.94 391.84
8-14 days 4313.10 1895.99 261.28 239.10 375.81 348.39
15 to 28 days 5260.26 5633.37 464.78 363.85 1316.93 380.33
29 days to 3 months 22593.59 29261.32 1181.47 2059.19 3644.11 2847.29
Over 3 months & up to 6 months 12625.96 16539.00 648.55 2566.51 3201.61 2855.10
Over 6 months & up to 1 year 30572.90 23761.77 1934.46 85.00 1061.94 1290.62
Over 1 year & up to 3 years 44458.41 53332.41 5715.32 1540.05 1350.09 1334.69
Over 3 years & up to 5 years 19463.09 17588.81 10254.37 4694.98 1431.28 3481.91
Over 5 years 71949.16 26899.75 39642.74 4490.10 1587.03 107.63
Total 222868.95| 177882.08 62363.56 17909.48 16191.60 14395.21
3.7 Exposures
3.7.1 Exposure to Real Estate Sector
(X in crore)
Category 31.03.2012| 31.03.2011
a) | Direct exposure
i) | Residential Mortgages — 12488.57 11058.52
Lendings fully secured by mortgages on residential property that is or will be occupied
by the borrower or that is rented;
— Of which individual housing loans up to ¥ 30 lakh eligible for inclusion in priority
sector. 9146.83 8258.63
ii) | Commercial Real Estate — 2508.40 2699.55
Lendings secured by mortgages on commercial real estates (office buildings, retail
space, multi-purpose commercial premises, multi-family residential buildings, multi-
tenanted commercial premises, industrial or warehouse space, hotels, land acquisition,
development and construction, etc.) Exposure includes non-fund based (NFB) limits:
iii) [ Investments in Mortgage Backed Securities (MBS) and other securitized exposures — 0.33 3.66
a. Residential, 0.33 3.66
b. Commercial Real Estate. - -
b) |Indirect Exposure
Fund based and non-fund based exposures on National Housing Bank (NHB) and 5583.39 4781.01
Housing Finance Companies (HFCs).
Total Exposure to Real Estate Sector 20580.69 18542.74
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3.7.2 Exposure to Capital Market

(X in crore)

Particulars

31.038.2012

31.03.2011

Direct investment in equity shares, convertible bonds, convertible debentures and
units of equity — oriented mutual funds the corpus of which is not exclusively invested
in corporate debt.

832.22

789.83

Advances against shares/bonds/debentures or other securities or on clean basis
to individuals for investment in shares (including IPOs/ESOPs), convertible bonds,
convertible debentures and units of equity oriented mutual funds

27.41

6.83

Advances for any other purposes where shares or convertible bonds or convertible
debentures or units of equity oriented mutual funds are taken as primary security

8.42

10.73

Advances for any other purposes to the extent secured by the collateral security of
shares or convertible bonds or convertible debentures or units of equity oriented
mutual funds i.e. where the primary security other than shares/ convertible bonds/
convertible debentures/ units of equity oriented mutual funds does not fully cover the
advances

110.00

3.06

Secured and unsecured advances to stock brokers and guarantees issued on behalf
of stock brokers and market makers

849.38

871.60

Vi)

Loans sanctioned to corporates against the security of shares /bonds/debentures or
other securities or on clean basis for meeting promoter contribution to the equity of
new companies in anticipation of raising resources

0.10

0.01

vii)

Bridge loans to companies against expected equity flows /issues.

1.72

viii)

Underwriting commitments taken up by the Banks in respect of primary issue of
shares or convertible bonds or convertible debentures and units of equity oriented
mutual funds

ix)

Financing to stock brokers for margin trading

13.77

56.49

All exposures to venture capital funds (both registered and unregistered) will be
deemed to be on par with equity and hence will reckoned for compliance with the
capital market exposure.**

547.33

572.50

Total exposure to Capital Market

2388.63

2312.77

** Including undrawn capital commitments of venture capital amounting ¥ 277.62 crore for 2010-11 and ¥ 267.89 crore for
2011-12.

3.7.3 Risk Category wise Country Exposure

(X in crore)
Risk Category Exposure (net) as at| Provision held as at| Exposure (net) as at| Provision held as at
March 31, 2012 March 31,2012 March 31, 2011 March 31,2011
Insignificant 4791.31 - 3272.92 -
Low 1082.04 — 1272.35 -
Moderate 276.85 - 335.32 -
High 1.17 - 1.02 -
Very High 0.07 - 0.09 -
Restricted - - - -
Off-credit - - - -
Total 6151.44 - 4881.70 -
3.7.4 i) Details of Single Borrower Limit (SBL) exceeded by the Bank.

(X in crore)
G Name of the Exposure Total Exposure | Exposure as % | Position as on | Position as % of

No Borrower Ceiling ) ®) of Capital Fund 31.08.12 Capital Fund

NIL

* Individual borrower exposure limit for NBFC (IFC) is 15%. However, 5% additional exposure taken with the approval
of the Board as permitted by Reserve Bank of India.
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ii) Details of Group Borrower Limit (GBL) exceeded by the Bank.

(X In crore)
Sr Name of the Exposure Total Exposure as Board Position Position
No. borrower Ceiling ) | Exposure () | % of Capital | Sanction | as on 31.03.2012 as % of
Fund Details ®) Capital Fund
NIL
# Group Exposure Limit — 40%
For Infrastructure, Group Exposure ceiling is 50%
# 5% additional exposure can be taken with the permission of the Board
Unsecured Advances : ¥ 38114.35 crores
Miscellaneous
Amount of Provisions made for Income-tax during the year:
(X in crore)
31.03.2012 31.03.2011
Provision for Income Tax (Excluding Deferred tax liability) 938.00 807.00

Disclosure of Penalties imposed by RBI. : Nil

Disclosure Requirements as per Accounting Standards where RBI has issued guidelines in respect of disclosure

items for Notes to Account.

Accounting Standard 5 — Net Profit or Loss for the period, prior period items and changes in accounting policies.

There was no material prior period Income/Expenditure requiring disclosure under AS—5.

Accounting Standard 9 — Revenue Recognition.

Income items recognized on cash basis were not material and hence no disclosure under AS — 9 has been made.

Accounting Standard 15 — Employee Benefits :

The Bank has accounted for employee benefits as per Accounting Standards issued by the Institute of Chartered Accountants

of India, as per actuarial valuation report for the year ended March 31, 2012. The disclosure is as under:

(X in crore)
Gratuity Pension
i) Principal actuarial assumption used
Discount Rate Prev. 8.50 8.50
Rate of return on Plan Assets Prev. 8.00 8.00
Salary Escalation Prev. 4.00 4.00
Attrition Rate Prev. 2.00 2.00
Discount Rate Current 8.50 9.00
Rate of Return on Plan Assets Current 8.00 8.00
Salary Escalation Current 4.00 4.00
Attrition Rate Current 2.00 2.00
ii) | Table showing change in Benefit Obligation :
Liability at the beginning of the year 894.93 4771.82
Interest Cost 74.37 405.27
Current Service Cost 34.47 118.48
Past Service Cost (Vested Benefit Amortized) - -
Past Service Cost (Vested Benefit) - -
Liability Transfer in - -
Liability Transfer out - -
Benefit paid (108.86) (244.85)
Actuarial (gain) / loss on obligations 95.64 208.31
Liability at the end of the year 990.55 5259.03
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Gratuity Pension
iii) | Table of Fair value of Plan Assets:
Fair value of Plan Assets at the beginning of the year 873.05 2513.69
Expected return on Plan Assets 67.89 317.60
Contributions 30.00 1578.71
Transfer from Other Company - -
Transfer to Other Company - -
Benefit paid (108.86) (244.85)
Actuarial Gain/(loss) on Plan Assets (0.80) (145.15)
Fair Value of Plan Assets at the end of the year 861.28 4020.00
Total Actuarial Gain/(loss) to be recognized (96.44) (353.46)
iv) | Recognition of Transitional Liability :
Transitional Liability at start - -
Transitional Liability recognized during the year - -
Transitional Liability at end - -
v) |[Actual return on Plan Assets :
Expected Return on Plan Assets 67.89 317.60
Actuarial gain/(loss) on Plan Assets (0.80) (145.15)
Actual return on Plan Assets 67.09 172.45
vi) | Amount recognized in the Balance Sheet :
Liability at the end of the year 990.55 5259.03
Fair value of Plan Assets at the end of the year 861.28 4020.00
Difference (129.27) (1239.03)
Unrecognized Past Service Cost (Vested)... Closing Balance - 1014.17
Unrecognized Past Service Cost (Non-Vested)... Closing Balance 195.00 -
Unrecognized Transition Liability... Closing Balance 65.73 (224.86)
Amount Recognized in the Balance Sheet
vii) |Expenses recognized in the Income Statement:
Current Service Cost 34.47 118.48
Interest Cost 74.37 405.27
Expected Return on Plan Assets (67.89) (317.60)
Past Service Cost (Vested Benefit Amortized) 65.00 338.00
recognized - -
Past Service Cost (Vested Benefit) recognized - -
Recognition of Transition Liability
Actuarial Gain or Loss 96.44 353.46
Expenses Recognized in P & L 202.39 897.61
viii) | Balance Sheet Reconciliation:
Opening Net Liability (Last year net amount recognized in the balance sheet) (238.12) 2258.13
Expenses as above 202.39 897.61
Transfer from other Company (Net) - -
Transfer to other Company (Net) - -
Employer Contribution (30.00) (1578.71)
Amount recognized in Balance Sheet (65.73) 1577.03
ix) | Other Details :
Gratuity is payable at the rate of 15 days salary for each year of service subject
to maximum of ¥10,00,000 or as per the Bank scheme.
Pension is payable at the rate of 1/66 salary for each year of service subject
to maximum of 50%.
Actuarial gain / loss is accounted for in the year of occurrence.
Salary escalation is considered is in line with the industry practice considering
promotion and demand and supply of the employees.
No. of Members 30458 26345
Salary Per Month 98.51 89.85
Contribution for next year 291.11
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Gratuity Pension
x) |Category of assets:
Government of India Assets -
Corporate Bonds -
Special Deposits Scheme -
State Govt. -
Property -
Other 861.28 4020.00
Insurer Managed Funds - -
Total 861.28 4020.00
xi) |Experience Adjustment
On plan liability (Gain) / Loss 95.09 511.13
On plan Assets (Loss) / Gain (0.80) (145.15)
Details of Provisions made for various Long Term Employees Benefits during the year are as follows:
(X in crore)
Sr. No. | Other Long Term Benefits Amount
1 Pension 897.61
2 Leave Encashment 48.15
3 Leave Travel Concession 1.77
4 Sick Leave 2.50
SEGMENT REPORTING AS PER ACCOUNTING STANDARD - 17
(R in crore)
Year ended Year ended
Business Segment (Audited) (Audited)
31.03.2012 31.03.2011
(a) | Segment Revenue
1 | Treasury Operations 5721.77 4932.41
2 | Retail Banking Operations 7385.62 5657.77
3 | Corporate /Wholesale Banking 10090.86 7794.18
4 | Other Banking Operations 278.41 107.04
5 |Unallocated R _
Total 23476.66 18491.40
(b) |Segment Results
1 | Treasury Operations 945.53 1141.64
2 | Retail Banking Operations 951.79 781.92
3 | Corporate /Wholesale Banking 657.15 976.22
4 | Other Banking Operations 158.28 55.82
5 |Unallocated R _
Total 2712.75 2955.60
(¢) |Income Tax 925.62 873.65
(d) | Net Profit 1787.14 2081.95
(e) | Segment Assets
1 | Treasury Operations 78153.45 78631.90
2 | Retail Banking Operations 59933.71 51840.03
3 | Corporate/Wholesale Banking 120949.52 101901.16
4 | Other Banking Operations - —
5 | Unallocated Assets 3174.76 3611.36
Total 262211.44 235984.45
(f) | Segment Liabilities
1 | Treasury Operations 73837.56 74979.22
2 | Retail Banking Operations 56877.45 49404.87
3 | Corporate /Wholesale Banking 114781.83 97114.38
4 | Other Banking Operations - -
5 | Unallocated Liabilities 2081.54 1721.46
6 | Capital, Reserves & Surplus 14633.06 12764.52
Total 262211.44 235,984.45
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i)

4.5
4.5.1

The Bank operates in four segments viz., Treasury, Retail, Corporate / Wholesale and Other Banking Operations. These
segments have been identified in line with AS-17 on segment reporting after considering the nature and risk profile of the
products and services, the target customer profiles, the organizational structure and the internal reporting system of the
Bank. The Bank has disclosed the business segment as primary segment. The revenue and other parameters prescribed
in AS-17 of foreign branch for the period are within the threshold limits as stipulated under AS-17 and hence the Bank has
only one reportable geographical segment.

Segment wise income, expenditure, assets and liabilities which are not directly allocable have been allocated to the
reportable segments based on assumptions considered appropriate.

Accounting Standard 18 — Related Party Disclosures.

The Bank has identified the following persons to be the Key Management Personnel as per AS — 18 on Related
Party Disclosures:

4.5.1.1 List of Related Parties:

a)

c)

d)

The Bank has identified the following persons to be the Key Management Personnel as per AS — 18 on Related Party
Disclosures:

Shri M. V. Nair, Chairman & Managing Director

Shri S. C. Kalia, Executive Director (Upto 31.08.2011)
Shri S. S. Mundra, Executive Director

Shri S.K.Jain, Executive Director ( from 01.09.2011)
Subsidiaries:

Union KBC Asset Management Company Private Ltd.
Union KBC Trustee Company Private Ltd.

Joint Ventures:

Star Union Dai-Ichi Life Insurance Company Ltd.
Associates:

Two Regional Rural Banks sponsored by the Parent Bank viz., Kashi Gomti Samyut Gramin Bank and Rewa Sidhi Gramin
Bank.

4.5.1.2 Transactions with Related Parties

(X In crore)
. . Relatives of Ke
Items / Related Parties FEEEERES A | [ B Management / Total
ventures Personnel
Personnel
2011-12| 2010-11| 2011-12| 2010-11| 2011-12| 2010-11 | 2011-12| 2010-11
Deposit 2590.64 | 3187.81 - - - -| 2590.64 | 3187.81
Interest paid 211.26| 135.00 - - - -l 211.26| 135.00
Insurance Commission 19.77 18.20 - - - - 19.77 18.20
Advertisement & Publicity Expenses 717 217 - - - - 717 217
Sitting Fees 0.04 - - - - - 0.04 -
Other Expenses Incurred/Purchases 0.13 3.38 - - - - 0.13 3.38
Bank Charges 0.15 0.97 - - - - 0.15 0.97
Insurance Premium 25.46 25.29 - - - - 25.46 25.29
Interest on Perpetual Bond 0.13 0.13 - - - - 0.13 0.13
Brokerage Payment 1.38 - - - - - 1.38 -
Distribution Incentive Payment 0.36 - - - - - 0.36 -
Employee Cost Reimbursement 0.19 - - - - - 0.19 -
Rent & Maintenance Expen
Rgir’:]gursaemtgnta o SPEnsEs nes i i ) i ) neE )
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4.5.1.3 Key Management Personnel

4.8 Accounting Standard 28

R in crore) In the opinion of the Management, there is no indication
2011 -12|2010 - 11 for impairment during the year with regard to the assets
Remuneration paid to #0.22 0.22 to which Accounting Standard 28 applies.
g:::gtrgfn and  Managing 4.9 ?)o?tin(g_e;nt Iiab(ijlities :jefetrred to inthSchec:uIe-12 aft S.N?l)
; ; i) to (vi) are dependent upon, the outcome of cou
Remuqera’ugn paid = #0.35 0.35 arbitration/out ofpcourt settrl)ement, the amount being
Executive Directors called up, terms of contractual obligations, devolvement
Total 0.57 0.57 and raising of demand by parties concerned, disposal of
# Includes performance based incentives of ¥ 6.00 lacs appeals respectively.
and ¥ 8.00 lacs paid to the Chairman and Managing Additional Disclosures
Director and Executive Directors of the Bank respectively
during the previous year. 5.1 Provisions and Contingencies
4.6 Earning per Share — Accounting Standard — 20 i crore)
The Bank reports basic earnings per equity share in (BDLena;;uzn(i:figsm\s/;lscl)(\i\?ninder the ATz AL
accordance with Accounting Standard 20 on “Earning head ir?Profit & Loss
per Share”. Basic Earning per Share is computed by —
dividing net profit after tax by the weighted average Provision / (Reversal) for 55.03 26.65
number of equity shares outstanding during the year. Depreciation on Investment
Provision towards NPA 1510.73 1187.69
: , 81.08.2012/ 31.08.2011} by \ision towards Standard 229.74 148.54
| |Basic and Diluted EPS g 34.07 39.71 Assets
ii |Net Profit after Tax 3 -
evellEnts oy Gauliy 178714 2081.95 'I;;?(V(IIS':'()T made towards Income 925.62 873.45
shareholders [ In crore) Deferred tax liability (DTL)
iii | Average number of equity | No. Other Provision and
shares (No. in crore) 52.448 52.433 Contingencies:
iv|Nominal value per share g 10.00 10.00 — Shifting Loss 61.89 82.94
4.7 Accounting Standard 22 — Accounting for Taxes on — Restructured Advances 507.38 1.63
Income — Others 176.23 -95.86
The Bank has accounted for Income Tax in compliance TOTAL 3466.62|  2223.04
with AS 22 on Accounting for Taxes on Income. 5.2 Floating Provisions
Accordingly, Deferred Tax Assets and Liabilities are & in crore)
recognized. Tax effect on the components of Deferred
Tax Assets and Deferred Tax Liabilities as on 31st Particulars 2011-12 | 2010-11
March 2012 are as under: i) |Opening Balance in the| 743.00 697.00
(X in crore) floating provisions
31.03.2012(31.03.2011 ii) |Floating provisions made 20.00 46.00
Deferred Tax Assets during the accounting year
1 |Amortization of Premium on 210.48 185.68 i) |Amount of drawdown made 0 0
Investments during the accounting year
2 |Employee Benefits 130.77 145.82 iv) [Closing balance in the floating| 763.00 743.00
3 |Depreciation on investments 4.45 - provision account
claimed in earlier years sold 5.3 Draw Down from Reserves
during the year
4 | Leave Encashment 8.76 35.21 Thg Bank has not made any drawdown from the reserves
Total 354.46]  366.71 during the year.
Deferred Tax Liabilities 5.4 Disclosure of complaints
1 | Provision for diminution in value 17.85 = A. Customer Complaints
of securities
2 |Depreciation on Fixed Assets 31.97 26.67 (a) |No. of complaints pending at the beginning of the year| 1028
3 |Accrued interest on securities 326.33 374.11 (b) |No. of complaints received during the year 11806
Total 376.15 400.78 (c) |No. of complaints redressed during the year 12342
Net Deferred Tax Liability 21.69 34.07 (d) |No. of complaints pending at the end of the year 492
Net Deferred Tax Asset - -
Zﬂaﬂ?ﬂ do Union Bank
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B. Awards passed by the Banking Ombudsman

5.9 Sector-wise NPAs

(X in crore)
(a) |No. of unimplemented Awards at the beginning of| 0
the year Sr. No. Sector Percentage of NPAs to
(b) |No. of Awards passed by the Banking Ombudsmen| 5 Total Advances in that
during the year sector (31.03.2012)
(c) |No. of Awards implemented during the year 4 1 |Agriculture & allied activities 9.58
(d) |No. of unimplemented Awards at the end of the| 1 2 (Industry (Micro & small, 2.92
year Medium and Large)
5.5 Disclosure of Letter of Comfort (LoCs) issued 3 _|Services 3.52
) 4 Personal Loans 6.95
(X in crore)
; ; ; 5.10 Movement of NPA
Letter of Comfort issued in earlier years and| 1492.02  in crore)
outstanding as on 01.04.2011
Add : Letter of Comfort issued during the year 6023.15 Gross NPA as on 1%t April 2011 (Opening Balance ) | 3622.82
Less : Letter of Comfort expired during the year. | 4725.58 Additions ( Fresh NPAs) during the year 3760.11
Letter of Comfort outstanding as on 31.03.2012 2789.59 Sub-total (A) 7382.93
5.6 Provision Coverage Ratio (PCR) Less:-
i - i 254.
Provision Coverage Ratio as on 31.03.2012 is (I) Up gradgtlons - - 54.83
62.22%. Any excess provision held over the stipulated (i) Recoveries (excluding recoveries made from| 740.56
Provision Coverage Ratio (PCR) would be held under upgraded accounts)
“Countercyclical Provisioning Buffer account” as per the  |(iii) Write-Offs 937.68
extant RBI guidelines. Sub-total (B) 1933.07
5.7 Disclosure of — Banc assurance Business Gross NPA as on 31t March 2012 (closing| 5449.86
balance) (A-B)
S. No. | Nature of Income Rincrore)l 511 Overseas Assets, NPAs and Revenue
1 |For selling life insurance policies 21.35 R in crore)
2 |For selling non life insurance policies 3.64 Particulars 2011-12
3 |Others (specify) - Total Assets 10123.68
5.8 Concentration of Deposits, Advances, Exposures |Total NPAs 27.62
and NPAs Total Revenue 439.75

5.8.1 Concentration of Deposits

5.12 Off — balance Sheet SPVs :

(X in crore)
- . Name of the SPV sponsored
Total Deposits of twenty largest depositors 25935 Domestic Overseas
Percentage of Deposits of twenty largest| 11.70 Nil Nil
depositors to Total Deposits of the Bank.
) 5.13 Unamortized Pension and Gratuity Liabilities
5.8.2 Concentration of Advances
i 5.18.1 In accordance with RBI circular no.DBOD.BP.BC.80 /
('in crore) 21.04.018/ 2010-11 dated 09.02.2011 one-fifth of the
Total Advances of twenty largest borrowers 20617.30 additional pension fund liability of ¥ 338.04 crore towards
Percentage of Advances of twenty largest| 11.39 serving employees, who have exercised second option
borrowers to Total Advances of the Bank. has been charged to Profit & Loss account in 2011-12,
) with ¥ 1014.13 crore carried forward to be charged over
5.8.3 Concentration of Exposures the next 3 years.
Rincrore) 5132 In addition one fifth of the additional gratuity liability
Total Exposures of twenty largest borrowers/ | 38497.41 which arose on enhancement of Gratuity limit from
customers ¥ 3.50 lacs to ¥ 10 lacs amounting to ¥ 65 crore has also
Percentage of Exposures of twenty largest 2127 been charged to the Profit and Loss account in 2011-12
borrowers/customers to Total Exposures of with the balance of ¥ 195.00 crore being carried forward
the Bank on borrowers / customers. to be charged over the next 3 years.
5.8.4 Concentration of NPAs 5.18.3 AS-15 (revised 2005) Employee Benefits states
® in crore) benefits involving employer established provident
funds, which require interest shortfall to be provided,
|Tota| Exposures to top four NPA accounts | 591.54 |
glaga do Union Bank
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are to be considered as defined benefit plans. Pending
determination of liability in view of issues in making
reasonable actuarial assumptions, effect in this respect
has not been ascertained. Accordingly, other related
disclosures in this respect have not been made and
% 7.16 crores (previous year ¥ 22.88 crore) has been
recognized as an expense towards provident fund
scheme and included in payments to and provisions for
employees under operating expenses.

6 FIXED ASSETS

Documentation formalities are yet to be completed in
respect of five immovable properties held by the Bank
at written down value of ¥ 6.17 crores (previous year
% 6.50 crores) in respect of which steps have already
been initiated. Land and Buildings revalued as on 31¢
March,1995 at fair market value as determined by an
approved valuer, have further been revalued as on
30" November, 2007 at fair market value by approved
valuers. The resultant increase in value thereof on such
revaluations amounting to ¥ 456.59 crore as on 31¢
March, 1995 and ¥ 1,290.68 crore as on 30" November,
2007 have been credited to Revaluation Reserve and 9
depreciation amounting to ¥ 40.01 crore (previous year

SIGNATORIES TO SCHEDULES 1 TO 18

V. H. KAMATH
ASST. GEN. MANAGER

3 42.06 crore) attributable thereto has been deducted
there from.

FUNDS RAISED RANKING FOR TIER | AND TIER I
CAPITAL

During the year, the Bank has allotted on preferential
basis 26216620 equity shares of ¥ 10/ — each at a
premium of ¥ 238.05 per share to Life Insurance
Corporation of India aggregating to ¥ 650.30 crores.
Consequently the Government share holding has
decreased from 57.06%.10 54.35%.

PROVISION ON STANDARD ADVANCES

As per RBI guidelines, provision for Standard Advances
and credit risk exposure on derivatives amounts to
¥ 899.13 crore ( previous year 663.77 crore). For
certain category of standard advances such as loans for
consumer durables, educational loans, loans through
credit cards and other personal loans, additional
provision of 2% amounting to ¥ 56.74 crores (previous
year ¥ 76.07 crore) over and above the statutory
requirement has been made.

The figures of the previous year have been regrouped /
rearranged wherever considered necessary.

N.S.MEHTA
GENERAL MANAGER

S.K.JAIN S. S. MUNDRA D.SARKAR

EXECUTIVE DIRECTOR EXECUTIVE DIRECTOR CHAIRMAN & MANAGING DIRECTOR
RAJESH KHULLAR CHANDAN SINHA B.M.SHARMA

DIRECTOR DIRECTOR DIRECTOR

B.N.BHATTACHARJEE N.SHANKAR DR.ATUL AGARWAL

DIRECTOR DIRECTOR DIRECTOR

M.S.SRIRAM S. RAVI

DIRECTOR DIRECTOR

AS PER OUR REPORT OF EVEN DATE ATTACHED

FOR J.L.SENGUPTA & CO FOR ARUN K.AGARWAL&ASSOCIATES FOR OM PRAKASH S.CHAPLOT & CO
CHARTERED ACCOUNTANTS CHARTERED ACCOUNTANTS CHARTERED ACCOUNTANTS
(S.R.ANANTHAKRISHNAN) (VIMAL KUMAR JAIN) (MAHAVEER CHAPLOT)

PARTNER (M.NO.18073) PARTNER (M.NO.86657) PARTNER (M.NO.403633)

FIRM REGN.NO.307092E FIRM REGN.NO.003917N FIRM REGN.NO.000127C

FOR G.S. MATHUR & CO FOR PRICE PATT & CO FOR SINGRODIA GOYAL & CO
CHARTERED ACCOUNTANTS CHARTERED ACCOUNTANTS CHARTERED ACCOUNTANTS

(RAJIV KUMAR WADHAWAN) (M.NAGANATHAN)

PARTNER (M.NO.091007) PARTNER (M.NO.7547)
FIRM REGN NO.008744N FIRM REGN NO.002783S
Mumbai,

Date: 09.05.2012
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PARTNER (M.NO.015747)
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CASH FLOW STATEMENT FOR THE YEAR ENDED 31ST MARCH 2012

. inlacs)
Sr. No. Particulars Year Ended Year Ended
31.03.2012 31.03.2011
A Cash flow from operating activities (382,999) 443,148
B Cash flow from investing activities (22,326) (18,514)
C Cash flow from financing activities (87,006) 7,541
(442,331) 432,175
D Cash and cash equivalents at the beginning of the year 2,009,845 1,577,669
E Cash and cash equivalents at the end of the year 1,567,514 2,009,844
F Total Cash Flow during the year (A+B+C) or (E-D) (442,331) 432,175
BREAK UP DETAILS
A CASH FLOW FROM OPERATING ACTIVITIES
Interest received during the year from advances, investments etc., 2,069,941 1,624,615
Other Income 233,304 203,992
Less : Interest paid on deposits, borrowings etc. (excl. subordinated debts) (1,361,348) (965,377)
Operating expenses including provisions and contingencies (745,414) (617,304)
Add : Adjustment for depreciation 14,645 15,566
I.  Cash profit generated from operations 211,128 261,492
Il. Cash flow from operating assets & liabilities
[increase/(decrease)]in liabilities
Deposits 2,040,766 3,242,154
Borrowings 459,351 400,066
Adjustment for Deferred Tax Assets/Liability (1,238) 3,407
Other liabilities etc. (including write back of excess provision made in (76,764) 166,731
earlier years)
Decrease/(Increase) in Assets
Advances (2,689,600) (3,167,078)
Investments (396,442) (399,561)
Others 69,800 (64,063)
Cash flow from operating assets & liabilities (594,127) 181,656
NET CASH FLOW FROM OPERATING ACTIVITIES (I+Il) (382,999) 443,148
B CASH FLOW FROM INVESTING ACTIVITIES
Sale/disposal of fixed assets 4,564 664
Purchase of fixed assets (26,890) (19,178)
NET CASH FLOW FROM INVESTING ACTIVITIES (22,326) (18,514)
C CASH FLOW FROM FINANCING ACTIVITIES
Dividend 2010-11
Dividend Tax 2010-11
Dividend 2009-10 (41,947) (27,781)
Dividend Tax 2009-10 (6,859) (4,721)
Proceeds of subordinated debts — Tier Il Capital - (40,000)
Interest on Tier Il Capital (52,715) (49,256)
Subordinate Upper Tier Il Capital - 50,000
Perpetual Bonds - 0
Interest on PNCPS (515)
PNCPS - 11,100
Share Capital from GOI/LIC 65,030 68,199
NET CASH FLOW FROM FINANCING ACTIVITIES (37,006) 7,541
Wiz () rion et
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CASH FLOW STATEMENT FOR THE YEAR ENDED 31ST MARCH 2012

(in lacs)

Sr. No. Particulars Year Ended Year Ended
31.03.2012 31.03.2011

D CASH AND CASH EQUIVALENTS AT THE BEGINNING OF THE YEAR
Cash and Balances with RBI (including FC notes) 1,761,046 1,246,824
Balances with banks and Money at call 248,799 330,845
Net cash and cash equivalents at the beginning of the year 2,009,845 1,577,669

E CASH AND CASH EQUIVALENTS AT THE END OF THE YEAR
Cash and Balance with RBI (including FC notes) 1,163,356 1,761,045
Balances with banks and Money at call 404,158 248,799
Net cash and cash equivalents at the end of the year 1,567,514 2,009,844
(S. K.JAIN) (S.S.MUNDRA) (D.SARKAR)
EXECUTIVE DIRECTOR EXECUTIVE DIRECTOR CHAIRMAN & MANAGING DIRECTOR

Auditors Certificate :

We, the undersigned Statutory Auditors of the Union Bank of India, have verified the above Cash Flow Statement of the Bank for
the year ended 31.03.2012. The statement has been prepared in accordance with the requirements of the clause 32 of the listing
agreement with the Stock Exchange and is based on and in agreement with the corresponding Profit & Loss Account and the
Balance Sheet of the Bank covered by our report of the 9th May, 2012 to the members.

For J.L.SENGUPTA & CO. For ARUN K.AGARWAL& ASSOCIATES  For OMPRAKASH S. CHAPLOT & CO.
CHARTERED ACCOUNTANTS CHARTERED ACCOUNTANTS CHARTERED ACCOUNTANTS
(S.R.ANANTHKRISHNAN) (VIMAL KUMAR JAIN) (MAHAVEER CHAPLOT)

PARTNER (M.No. 18073) PARTNER (M.No.86657) PARTNER (M.N0.403633)

For G.S.MATHUR & CO. FOR PRICE PATT & CO. For SINGRODIA GOYAL & CO.
CHARTERED ACCOUNTANTS CHARTERED ACCOUNTANTS CHARTERED ACCOUNTANTS

(RAJIV KUMAR WADHAWAN) (M. NAGANATHAN) (K.V.S. SHYAM SUNDER)

PARTNER (M. No.091007) PARTNER (M. No.7547) PARTNER (M.No.015747)

PLACE : MUMBAI
DATE : 9" May 2012
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To

AUDITORS’ REPORT

The Board of Directors
UNION BANK OF INDIA

1.

We have examined the attached Consolidated Balance Sheet of UNION BANK OF INDIA (the “Bank”), its subsidiaries ,
associates and joint ventures (the Group) as on 31t March, 2012 and the Consolidated Profit and Loss Account and also the
Consolidated Cash Flow Statement for the year then ended in which are incorporated the:

i.  Accounts of the Bank audited by 6 (six) Joint Auditors
ii. Accounts of two subsidiaries, two associates and one joint venture audited by other auditors.

These Consolidated Financial Statements (CFS) are the responsibility of the Bank’s management and have been
prepared by the management on the basis of separate financial statements and other financial information of different
entities in the Group. Our responsibility is to express our opinion on these Financial Statements based on our audit.

2. We did not audit the Financial Statements of :

i.  Two Subsidiaries, whose Financial Statements reflect total assets of ¥ 88.29 crores as on 313 March 2012 and total
revenue of ¥ 10.24 crores on that date; and

i. One Joint Venture whose Financial Statements reflect total assets of ¥ 61.99 crores as on 31t March 2012 and total loss
of ¥ 6.65 crores on that date; and

iii. Two Associates reflecting Net Profit of ¥ 11.38 crores for the year ended on that date.

3.  Wereport that the CFS have been prepared by the Bank’s management in accordance with the requirement of the Accounting
Standard 21 — “Consolidated Financial Statements “, Accounting Standard — 23- “Accounting for Investment in Associates
in Consolidated Financial Statements and Accounting Standard 27 — “Financial Reporting of Interest in Joint Ventures”
prescribed by the Institute of Chartered Accountants of India and the requirements of Reserve Bank of India (RBI).

4. Our opinion, in so far as it relates to the amounts included in respect of the subsidiaries, joint venture and associates of the
Bank which have been audited by other auditors and whose reports have been furnished to us, is based solely on the reports
of such other auditors.

5.  We conducted our audit of the CFS in accordance with Generally Accepted Auditing Standards in India. These standards
require that we plan and perform the audit to obtain reasonable assurance whether the Financial Statements are prepared,
in all material respects, in accordance with an identified financial reporting framework and are free of material misstatements.
An audit includes examining on a test basis, evidence supporting the amounts and disclosures in the financial statements and
audit also includes the Accounting Principles used and significant estimates made by the management as well as evaluating
the overall financial statements. We believe that our audit provides a reasonable basis for our opinion.

6. Based on our audit and on consideration of reports of other auditors on separate financial statements and on the other
financial information of the components, and to the best of our information and according to the explanations given to us and
subject to paragraphs 2 and 5 above, we are of the opinion that the attached CFS give a true and fair view in conformity with
the accounting principles generally accepted in India:

i. in the case of the Consolidated Balance Sheet, on the consolidated state of affairs of the Bank, its Subsidiaries and
interests in the Associates and joint ventures (Union Bank Group) as on 31 March 2012;

ii. inthe case of the consolidated Profit and Loss Account of the Consolidated profit of Union Bank Group on that date ; and

ii. inthe case of Consolidated Cash Flow Statement, of the cash flows of Union Bank Group for the year ended on that date.

For J.L.SENGUPTA & CO For ARUN K. AGARWAL & ASSOCIATES For OM PRAKASH S. CHAPLOT & CO.

CHARTERED ACCOUNTANTS CHARTERED ACCOUNTANTS CHARTERED ACCOUNTANTS

(S. R. ANANTHAKRISHNAN) (VIMAL KUMAR JAIN) (MAHAVEER CHAPLOT)

PARTNER (M. No. 18073) PARTNER (M. No.86657) PARTNER (M. N0.403633)

Firm Regn. No.: 307092E Firm Regn. No.: 003917N Firm Regn. No.: 000127C

For G. S. MATHUR & CO. For PRICE PATT & CO. For SINGRODIA GOYAL & CO.

CHARTERED ACCOUNTANTS CHARTERED ACCOUNTANTS CHARTERED ACCOUNTANTS

(RAJIV KUMAR WADHAVAN) (M. NAGANATHAN) (K.V.S. SHYAM SUNDER)

PARTNER (M. N0.091007) PARTNER (M. No.7547) PARTNER (M. No0.015747)

Firm Regn. No.: 008744N Firm Regn. No.: 002783S Firm Regn. No.: 112081W

Place : MUMBAI

Date : 9" May, 2012
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CONSOLIDATED FINANCIAL BALANCE SHEET AS ON 31T MARCH, 2012

Amt in ' 000s

Schedule 2012 2011
Capital And Liabilities
Capital 1 6,615,490 6,353,324
Reserves And Surplus 2 141,171,453 122,971,060
Minority Interest 2A 405,411 526,555
Deposits 3 2,227,765,151 2,024,000,046
Borrowings 4 179,094,878 133,159,696
Other Liabilities And Provisions 5 75,194,514 78,618,759
Total 2,630,246,897 2,365,629,440
Assets
Cash And Balances With Reserve Bank Of India 6 116,336,928 176,448,368
Balances With Banks And Money At Call And Short Notice 7 40,701,482 24,879,905
Investments 8 631,038,056 589,131,465
Advances 9 1,778,820,863 1,509,932,196
Fixed Assets 10 23,477,965 23,015,029
Other Assets 11 39,871,603 42,222 477
Total 2,630,246,897 2,365,629,440
Contingent Liabilities 12 2,366,217,799 1,594,849,797
Bills For Collection 22,170,068 52,583,722
Significant Accounting Policies 17
Notes On Accounts 18
The Schedules referred to above form an integral part of the Balance Sheet
V. H. KAMATH N.S.MEHTA S.K.JAIN S. S. MUNDRA D.SARKAR

ASST. GEN. MANAGER  GENERAL MANAGER EXECUTIVE DIRECTOR

RAJESH KHULLAR CHANDAN SINHA B. M. SHARMA
DIRECTOR DIRECTOR DIRECTOR
DR.ATUL AGARWAL M.S.SRIRAM S. RAVI
DIRECTOR DIRECTOR DIRECTOR

AS PER OUR REPORT OF EVEN DATE ATTACHED
For J.L.SENGUPTA & CO

EXECUTIVE DIRECTOR CHAIRMAN &

MANAGING DIRECTOR

B.N.BHATTACHARJEE N SHANKAR
DIRECTOR

DIRECTOR

For ARUN K. AGARWAL & ASSOCIATES

For OM PRAKASH S. CHAPLOT & CO.

CHARTERED ACCOUNTANTS

(S. R. ANANTHAKRISHNAN)
PARTNER (M. No. 18073)
Firm Regn. No.: 307092E

For G. S. MATHUR & CO.
CHARTERED ACCOUNTANTS

(RAJIV KUMAR WADHAVAN)
PARTNER (M. No.091007)
Firm Regn. No.: 008744N

Place : MUMBAI
Date : 9" May, 2012
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CHARTERED ACCOUNTANTS
(VIMAL KUMAR JAIN)
PARTNER (M. No.86657)

Firm Regn. No.: 003917N

For PRICE PATT & CO.

CHARTERED ACCOUNTANTS

(M. NAGANATHAN)
PARTNER (M. No.7547)
Firm Regn. No.: 002783S
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(MAHAVEER CHAPLOT)
PARTNER (M. No.403633)
Firm Regn. No.: 000127C

For SINGRODIA GOYAL & CO.
CHARTERED ACCOUNTANTS

(K.V.S. SHYAM SUNDER)
PARTNER (M. No.015747)
Firm Regn. No.: 112081W



CONSOLIDATED PROFIT & LOSS FOR THE PERIOD ENDED 31T MARCH, 2012

Schedule 2011-2012 2010-2011
I. Income
Interest Earned 13 211,524,799 164,609,431
Other Income 14 23,163,065 20,397,190
Total 234,687,864 185,006,621
Il. Expenditure
Interest Expended 15 142,297,261 102,343,142
Operating Expenses 16 40,162,671 39,742,851
Provisions And Contingencies 34,670,359 22,230,373
Total 217,130,291 164,316,366
lll. Net Profit For The Year 17,557,573 20,690,255
Add : Profit Brought Forward 1,591 (90,420)
Total 17,559,164 20,599,835
Share Of Earning/Loss In Associates 39,829 1,361,373
Consolidated Net Profit/Loss For The Year Before Deducting Minorities 17,598,993 21,961,208
Interest
Less Minorities Interest (121,144) (27273)
Consolidated Net Profit/Loss For The Year Attributable To The Group 17,720,137 21,988,481
IV. Appropriations
Transfer To Statutory Reserve 5,370,000 6,250,000
Transfer To Capital Reserve 393,205 612,007
Transfer To Revenue And Other Reserves/Adjustments 4,877,185 7,372,682
Proposed Dividend 4,404,392 4,194,659
Dividend Tax 731,609 685,950
Dividend Tax Of Previous Year Written Back (7832) -
Transfer To Special Reserve [Sec36(l)(Viii)] 1,840,000 2,820,000
Provision For Interest On Pncps 105,450 51,592
Balance In Profit And Loss Account 6,128 1,591
Total 17,720,137 21,988,481
The Schedules referred to above form an integral part of the Balance Sheet
V. H. KAMATH N.S.MEHTA S.K.JAIN S. S. MUNDRA D.SARKAR
ASST. GEN. MANAGER GENERAL MANAGER EXECUTIVE DIRECTOR EXECUTIVE DIRECTOR CHAIRMAN &
MANAGING DIRECTOR
RAJESH KHULLAR CHANDAN SINHA B. M. SHARMA B.N.BHATTACHARJEE N SHANKAR
DIRECTOR DIRECTOR DIRECTOR DIRECTOR DIRECTOR
DR.ATUL AGARWAL M.S.SRIRAM S. RAVI
DIRECTOR DIRECTOR DIRECTOR

AS PER OUR REPORT OF EVEN DATE ATTACHED

For J.L.SENGUPTA & CO

For ARUN K. AGARWAL & ASSOCIATES

For OM PRAKASH S. CHAPLOT & CO.

CHARTERED ACCOUNTANTS

(S. R. ANANTHAKRISHNAN)
PARTNER (M. No. 18073)
Firm Regn. No.: 307092E

For G. S. MATHUR & CO.
CHARTERED ACCOUNTANTS

(RAJIV KUMAR WADHAVAN)
PARTNER (M. No.091007)
Firm Regn. No.: 008744N

Place : MUMBAI
Date : 9" May, 2012

CHARTERED ACCOUNTANTS

(VIMAL KUMAR JAIN)
PARTNER (M. No.86657)
Firm Regn. No.: 003917N

For PRICE PATT & CO.
CHARTERED ACCOUNTANTS

(M. NAGANATHAN)
PARTNER (M. No.7547)
Firm Regn. No.: 002783S
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CHARTERED ACCOUNTANTS

(MAHAVEER CHAPLOT)
PARTNER (M. No.403633)
Firm Regn. No.: 000127C

For SINGRODIA GOYAL & CO.

CHARTERED ACCOUNTANTS

(K.V.S. SHYAM SUNDER)
PARTNER (M. No.015747)
Firm Regn. No.: 112081W
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CONSOLIDATED FINANCIAL STATEMENTS SCHEDULES FORMING PART OF THE BALANCE SHEET AS ON 31ST MARCH 2012

As on 31.03.2012

As on 31.03.2011

SCHEDULE 1 - CAPITAL :

. Authorised :
300,00,00,000 Equity Shares of ¥ 10 each
Issued, Subscribed & Paid up :

II.  29,92,14,515 Equity Shares of ¥ 10 each, held by Central
Government

Ill. 251334520 Equity Shares of 310 each, held by Public
(P.Y. 225117900 Equity Shares)

IV. Perpetual Non-Cumulative Pref. Shares
TOTAL

SCHEDULE 2 - RESERVES & SURPLUS :
I.  Statutory Reserve :

As per last Balance Sheet 38,980,000

Addition during the year 5,370,000
[I.A) Capital Reserve :

As per last Balance Sheet 6,655,205

Capital Reserve on Consolidation

Addition during the year 393,205

I1.B) Capital Reserve on Consolidation
lll. Share Premium :

As per last Balance Sheet 11,951,412

Addition during the year 6,240,867
IV. Revaluation Reserve :

As per last Balance Sheet 15,738,407

Addition during the year -

Deduction during the year 400,136

V. Revenue and other Reserves :
i) Revenue and other Reserves :

As per last BS 31,479,658
Addition during the year 4,877,185
Add / (Less) : Fair value change and Revenue account (69,978)
of JV
Deduction during the year -
36,286,865
i) Special Reserve Sec 36(1)(viii)
As per last Balance Sheet 17,540,000
Addition during the year 1,840,000
19,380,000
i) Foreign Currency Translation Reserve
As per last Balance Sheet 55,287
Addition during the year -
Deduction during the year 55,287
Total -
VI. Balance in Profit and Loss Account
Balance in Profit and Loss Account
TOTAL
SCHEDULE 2 A Minority Interest
Minority Interest at the date on which the present subsidiary
relationship came into existence
Subsequent increase/decrease
Minority Interest on the date of Balance Sheet
zgﬁaa do Union Bank
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30,000,000
2,992,145
2,513,345

1,110,000

6,615,490

44,350,000

7,048,410

569,500

18,192,279

15,338,271

55,666,865

6,128

141,171,453

588,245

(182834)

405,411

32,730,000

6,250,000

6,043,198

612,007

5323557

6,627,855

16,159,687

421,281

24,007,953
7,471,705

31,479,658

14,720,000
2,820,000

17,540,000

43,859
11,428

55,287

30,000,000
2,992,145
2,251,179

1,110,000
6,353,324

38,980,000
6,655,205
569,500

11,951,412

15,738,407

49,074,945

1,591

122,971,060

588,245

(61690)

526,555



CONSOLIDATED FINANCIAL STATEMENTS SCHEDULES FORMING PART OF THE BALANCE SHEET AS ON 31ST MARCH 2012

As on 31.03.2012

As on 31.03.2011

SCHEDULE 3 - DEPOSITS :
Deposits of Branches in India
I.  Demand Deposits

i) From Banks 9,816,823 9,148,137

i) From Others 182,884,538 192,701,361 187,031,418 196,179,555
Il. Savings Bank Deposits 504,288,588 446,891,747
lll. Term Deposits

i) From Banks 87,698,078 56,363,009

i) From Others 1,443,077,124 1,530,775,202 1,324,565,735 1,380,928,744
TOTAL 2,227,765,151 2,024,000,046
Deposits of branches in India 2,215,695,310 2,018,090,755
Deposits of branches outside India 12,069,841 5,909,291
TOTAL 2,227,765,151 2,024,000,046
SCHEDULE 4 - BORROWINGS :
A. Borrowings : Capital Instruments

I.  Perpetual Bonds 10,400,000 10,400,000

II.  Upper Tier |l Bonds 22,500,000 22,500,000

lll. Tier Il Bonds 29,000,000 61,900,000 29,000,000 61,900,000
B. Borrowings in India -

i. Reserve Bank of India 2,350,000 2,300,000

ii. Other Banks 7,000,000 -

iii. Other Institutions and agencies 1,553,735 10,903,735 1,957,224 4,257,224
C. Borrowings Outside India 106,291,142 67,002,472
TOTAL 179,094,877 133,159,696
Secured Borrowings included in | & Il above 13,443,712 - 1,350,105
SCHEDULE 5 - OTHER LIABILITIES AND PROVISIONS :
I.  Bills payable 12,941,023 16,466,546
Il. Interest Accrued 7,089,963 6,157,806
lll. Deferred Tax Liability 216,851 340,652
IV. Others(including provisions and items pending in Nostro A/c) 54,946,677 55,653,755
TOTAL 75,194,514 78,618,759
SCHEDULE 6 - CASH AND BALANCES
WITH RESERVE BANKOF INDIA :
I.  Cash in hand (including foreign currency notes) 6,274,581 4,019,625
II.  Balances with Reserve Bank of India /Other Banks 110,062,347 172,428,744
TOTAL 116,336,928 176,448,368
SCHEDULE 7 - BALANCES WITH BANKS AND MONEY AT CALL AND SHORT NOTICE :
I. Balances with banks in India

a) In Current Accounts 1,825,508 2,183,837

b) In Other Deposit Accounts 15,526,536 4,350,000

c) Money at call & short notice 643,684 -
II. Outside India

i) In Current Accounts 1,966,510 1,124,767

i) In other Deposit Accounts 20,739,244 17,221,301

iii) Money at call and short notice - -
TOTAL 40,701,482 24,879,905

W () Lrion Pak
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CONSOLIDATED FINANCIAL STATEMENTS SCHEDULES FORMING PART OF THE BALANCE SHEET AS ON 31ST MARCH 2012

As on 31.03.2012

As on 31.03.2011

SCHEDULE 8 - INVESTMENTS :
I.  Investments in India
i)  Government Securities
i) Other approved securities
iii) Shares
iv) Debentures and Bonds
v) Subsidiaries and joint ventures
vi) Others
- Commercial Paper
- Others
- Mutual Funds
- RIDF
- Security receipt by ARCIL
Total
Il.  Investments outside India
i)  Govt Securities (incl Local Authorities)
i) Shares
iii) Other Investments (Bonds)
Total
TOTAL
lll. i) Investments in India
Gross Value
Provision for Depreciation
Net Value
i) Investments outside India
Gross Value/Net Value
TOTAL

SCHEDULE 9 - ADVANCES
I. i) Bills purchased and discounted
ii) Cash Credits, Overdrafts and Loans repayable on demand
iii) Term Loans
TOTAL
II. i) Secured by tangible assets
(includes Advance against Book Debts)
i) Covered by Bank/Government Guarantees
iii) Unsecured
TOTAL
A. Advances in India
i)  Priority Sector
ii) Public Sector
iii) Banks
iv) Others
TOTAL
B. Advances outside India
i) Due from Banks
i) Due from Others
a) Bills Purchased and Discounted
b) Syndicated loans

c) Others
TOTAL
TOTAL
glaga do Union Bank
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505,902,969
426,151
10,730,983
44,987,536
1,592,766

4,456,970
19,177,443
9,668,546
32,996,628
379,860
630,319,851

614,470
1,989
101,746
718,205
631,038,056

628,713,115
1,606,736
630,319,851

718,205
631,038,056

81,416,343
919,887,125
777,517,395

1,778,820,863
1,321,100,513

76,576,862
381,143,488
1,778,820,863

424,534,843
147,891,982
82,559,056
1,032,281,403
1,687,267,284

39,260,524

1,024,055
34,596,526
16,672,474
91,553,579

1,778,820,863

464,060,574
944,262
7,436,991
32,085,969
1,552,937

5,847,903
47,478,560
3,697,374
24,976,865
409,719
588,491,154

638,322
1,989

640,311
589,131,465

589,547,545
1,056,391
588,491,154

640,311
589,131,465

64,515,360
796,275,098
649,141,738

1,509,932,196

58,700,690
320,237,669
1,509,932,196

483,787,627
137,245,267
87,534,996
741,949,241
1,450,517,131

31,261,098

1,608,874
26,422,169
122,924
59,415,065
1,509,932,196



CONSOLIDATED FINANCIAL STATEMENTS SCHEDULES FORMING PART OF THE BALANCE SHEET AS ON 31ST MARCH 2012

As on 31.03.2012

As on 31.03.2011

SCHEDULE 10 - FIXED ASSETS
A. TANGIBLE ASSETS

Premises

At cost/valuation as per last Balance Sheet
Add : Revaluation During the Year
Additions during the year

Deductions during the year

Less: Depreciation to date
Capital Work in Progress

At cost as per last Balance Sheet
Additions during the year
Deductions during the year

Land

At cost as per last Balance Sheet
Add : Revaluation during the year
Additions during the year
Deductions during the year

Less : Depreciation to date

Other Fixed Assets

(including Furniture and Fixtures)

a) Assets given on lease
At cost as per last Balance Sheet
Deductions during the year
Less: Depreciation to date

b) Others
At cost/valuation as per last Balance Sheet
Additions during the year

Deductions during the year

Less: Depreciation to date

B. INTANGIBLE ASSETS
Computer Software
At cost as per last Balance Sheet
Additions during the year

Amortisation till date

TOTAL

YT ds
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21,290,003

716,718

22,006,721

4,380,456

135,815
176,213

226,110

135,204

104,232
30,972
22,260

310,477

45,125
265,352
265,352

13,497,900
1,564,648
15,062,548
333,640
14,728,907
9,252,242
5,476,665

890,730
262,816
1,153,546
873,142

Union Bank
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17,626,265

85,918

8,712

5,476,665

280,404

23,477,965

21,149,084

140,919

21,290,003

3,861,794

94,919
71,373

30,477

135,204

135,204
22,260

310,477

310,477
310,477

12,305,289

1,643,676

13,948,965
451,065

13,497,900

8,322,150

5,175,750

790,471

100,260

890,730

728,420

17,428,209

135,815

112,944

5,175,750

162,311

23,015,029
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CONSOLIDATED FINANCIAL STATEMENTS SCHEDULES FORMING PART OF THE BALANCE SHEET AS ON 31ST MARCH 2012

As on 31.03.2012

As on 31.03.2011

SCHEDULE 11 - OTHER ASSETS :
I. Inter-office adjustments (net)
Il. Interest accrued
lll. Tax paid/Tax deducted at source (net of provision)
IV. Stationery and stamps
V. Non-Banking assets acquired in satisfaction of claims
VI. Deffered Tax Assets
VIl. Others
TOTAL

SCHEDULE 12 - CONTINGENT LIABILITIES :
I.  Claims against the bank not acknowledged as debts
Il. Liability for partly paid investments

lll. Liability on account of outstanding forward exchange
contracts

IV. Guarantees given on behalf of Constituents

i) Inlindia

i) Outside India
V. Acceptances, endorsements and other obligations
VI. Other items for which the bank is

i) Disputed Tax demands under appeals

iy Others

TOTAL

Z@Wmég Lm Union Bank
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4,361,262
16,943,595
(4,812,979)

51,960
390

23,327,375

39,871,603

33,855,475
5,920
2,037,783,156

145,398,127
2,087,637
142,911,453

4,100,593
75,438

2,366,217,799

6,366,834
12,463,874
(4,195,547)

85,492

390
27,501,435
42,222,477

13,051,500
5,920
1,332,270,183

131,390,908
929,873
113,938,257

3,169,400
93,756
1,594,849,797



CONSOLIDATED FINANCIAL STATEMENTS SCHEDULES FORMING PART OF THE PROFIT & LOSS ACCOUNT
FOR THE YEAR ENDED 31ST MARCH 2012

For year ended on

For year ended on

31.03.2012 31.03.2011
SCHEDULE 13 - INTEREST EARNED :
|. Interest/discount on advances/bills 160,266,256 120,312,406
Il.  Income on investments 45,782,788 40,110,045
Ill. Interest on balances with RBI & other inter bank funds 3,309,149 1,610,962
IV. Others 2,166,606 2,576,018
TOTAL 211,524,799 164,609,431
SCHEDULE 14 - OTHER INCOME :
I.  Commission, Exchange and Brokerage 3,582,490 3,649,397
Il.  Profit on sale of investments - net 4,415,214 4,643,849
Ill. Profit sale of land, buildings & other assets -net (6,595) (3,591)
IV. Profit on exchange transactions - net 4,887,504 4,290,134
V. Miscellaneous Income 10,284,452 7,817,401
TOTAL 23,163,065 20,397,190
SCHEDULE 15 - INTEREST EXPENDED :
I.  Interest on deposits 134,001,532 95,358,371
Il. Interest on Reserve Bank of India/Inter-bank borrowing 1,408,583 1,134,443
[ll. Others 6,887,146 5,850,328
TOTAL 142,297,261 102,343,142
SCHEDULE 16 - OPERATING EXPENSES :
I.  Payments to and provisions for employees 24,965,111 26,042,284
II.  Rent, taxes and lighting 2,682,196 2,370,438
Ill.  Printing and stationery 376,538 337,089
IV. Advertisement and publicity 705,930 943,487
V. Depreciation on Bank's property 1,505,768 1,562,316
VI. Directors' fees, allowances and expenses 14,420 10,312
VIl. Remuneration to Managing / Executive Director 5,687 5,633
VIII. Auditors' fees and expenses (including branch auditors) 231,765 214,155
IX. Law Charges 154,397 107,338
X. Postage, Telegrams, Telephones, etc. 502,339 433,874
XI. Repairs and maintenance 704,425 561,084
XIl. Insurance 1,876,734 1,759,023
XIll. Other expenditure 6,437,361 5,395,819
TOTAL 40,162,671 39,742,851
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SCHEDULES FORMING PART OF THE ACCOUNTS FOR 2011-2012

SCHEDULE 17 - SIGNIFICANT ACCOUNTING POLICIES : 3.4 Minority interest in the net assets of the consolidated
. . subsidiaries consists of:

! Accounting Convention i)  The amount of equity attributable to the minority at
The accompanying Consolidated Einancial Statements ) the date on whichqinvgstment in a subsidiary is mgde,
(CFS) have been prepared by following the going concern and
concept, generally on a historical cost basis and conform . o )
to the statutory provisions and practices prevailing in India i) The minority Share of.movements in revenue
in respect of Indian Offices/Branches and respective reserves/loss (equity) since the date the parent-
foreign countries in respect of Foreign Offices/Branches, subsidiary relationship came into existence.
except as otherwise stated. 4 Revenue Recognition

2 Use of Estimates 4.1 Banking entities
The preparation of financial statements requires the i) Income and Expenditure is generally accounted for
management to make estimates and assumptions on accrual basis unless otherwise stated.
considered in the reported amount of assets and liabilities i) Income on Non-performing Assets (NPAs) is
(including contingent liabilities) as of the date of the recognized to the extent realized as per the prudential
financial statements and the reported income and the norms prescribed by the Reserve Bank of India.
expenses during the reporting period. Management Income accounted for in the preceding year and
believes that the estimates wherever used in the remaining unrealized is derecognized in respect of
preparation of the financial statements are prudent and assets classified as NPAs during the year.
reasonable. Difference between the actual results and .
estimates is recognized in the period in which the results iiiy - Bank commission, (_axchange and broker.ag.e earneq,
are known /materialized. rent on Safe Deposit Lockers and commission on bio

matrix card etc. are accounted for on realization
3 Basis of consolidation basis.
3.1 CFS of the Group (comprising of 2 Subsidiaries, 2 42 Non Banking entities
Associates and 1 Joint Venture) have been prepared on .
the basis of- Life Insurance
i)  Audited Financial Statement of Union Bank of India i) Premium Income
(Parent). Premium (net of service tax) is recognized as income

i) Line by line aggregation of each item of asset, when .due. For linked bgsnnesg, premium 1s
liabilities, income and expenditure of subsidiaries recognized vyhen the assqmated unlt.s are crea'ted.
with the respective items of the parent after Top up premiums are c_or_13|d_ered as S.mgle premium.
eliminating intra group balances/ transactions, Premium on Iapggd policies 'S recognized as income
unrealized profit/losses based on the data received Whe'.‘ such poI.|C|es are remstatgd. Comr_mssmn
from the subsidiaries duly audited by their respective recelveq on reinsurance pedeq IS recognlzed. as
auditors as per Accounting Standard — 21 income in the period in which reinsurance premium
“Consolidated Financial Statements” issued by The Is ceded.
Institute of Chartered Accountant of India (ICAI). i) Income from linked funds

i)  Accounting for Investments in ‘Associates’ under the Income from linked funds which includes premium
‘Equity Method’ as per Accounting Standard 23 allocation charges, policy administrative charges,
“Accounting for Investments in Associates in mortality charges, fund management charges etc.
Consolidated Financial Statements” issued by the are recovered from the linked funds in accordance
ICAL. with the terms and conditions of policies issued.

iv) Consolidation of Joint Venture — ‘Proportionate iii) Reinsurance Premium
Consolidation” as per Accounting Standard 27 Cost of reinsurance ceded is accounted for at the
“Financial Reporting of Interest in Joint Ventures” of time of recognition of premium income in accordance
the ICAL. with the treaty or in-principle arrangement with the

3.2 Necessary adjustments have not been made in the CFS reinsurer. Profit commission on reinsurance ceded
where uniform accounting policies have not been followed is netted off against premium ceded on reinsurance.
by Subsidiaries, Associates and Joint Venture as in the iv) Benefits paid (including claims)
view C.)f t_he management, the said adjustments are not Benefits paid comprise of policy benefits & claim
material in nature. settlement costs, if any. Death, rider & surrender

3.3 The difference between cost to the Group of its investment claims are accounted for on receipt of intimation.
in the subsidiaries and the Group’s portion of the equity Survival benefit claims and maturity claims are
of the subsidiaries is recognized in the CFS as Goodwill/ accounted for when due. Withdrawals & surrenders
Capital Reserve. under linked policies are accounted for in the

respective schemes when the associated units are
qﬁaa do Union Bank
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cancelled. Reinsurance recoveries on claims are
accounted for, in the same period as the related
claims.

v) Acquisition Costs
Acquisition costs are costs that vary with and are
primarily related to acquisition of insurance contracts

i)
i)

Investments in Regional Rural Banks are valued at
carrying cost.

Investments in Subsidiaries and Joint Ventures are valued
at carrying cost.

Permanent diminution, if any, in valuation of such
investments is provided for.

and are expensed in the period in which they are 1) j)  gecurities held in “AFS” and “HFT” categories are
incurred. valued classification wise and scrip-wise and net
vi) Liability for life policies depreciation, if any, in each classification is charged
Actuarial liability for life policies in force and for to Profit and Loss account while net appreciation, if
policies in respect of which premium has been any, is ignored.
discontinued but a liability exists, is determined by i)  Valuation of securities is arrived at as follows
the Appointed Actuary using the gross premium - - :
method and in case of group business unearned ! Govt. " of India A:s per quotations put out by
premium reserve method, in accordance with Securities F|xgd Ipcome Morley Market and
accepted actuarial practice, requirements of | Derivatives '_B‘SSOC'?t'On <F|MMD_A)
Insurance Act, 1938, IRDA regulations and the ii | State Development| On appropriate yield to maturity
stipulations of Institute of Actuaries of India. Loans, Securities | basis as per FIMMDA guidelines
Asset Management guaranteed by
, ; . ; Central / State
i) Inve_stment management ees are recognized net o Government, PSU
service tax on an accrual basis as a percentage of the Bonds
average daily net assets of the mutual fund schemes i |Equitv Sh A ” i g
(excluding the investments made by the company inthe |l | EQuity Shares S per market rates, it quoted,
schemes) such that it does not exceed the limit prescribed otherwise at Book value as per
by the SEBI (Mutual Funds) Regulations, 1996 and any latest Audited Balance Sheet
further amendments. (not more than 1 year old). In the
ii) Investment advisory fees are recognized on accrual basis 2Igrsnen:r? Ci R
in accordance with the terms of contract with the - pany. -
customers. iv | Preference Shares | As per market rates, if quoted, or
iii)  Interest income is recognized using the time proportion ggsizprr)]gplife eﬂﬁ:g trcéd:enrzgiirgx
. m.et.hod, b.ased on. the rates. implicit in the transactlf)n. . value as per FIMMDA guidelines
iv) Dl\tllc:j.nﬂ |gcome is recognized when right to receive is v |Debentures/Bonds | As per market rates, if quoted,
established. otherwise on appropriate yield to
4. Investments maturity basis as per FIMMDA
i) In conformity of the requirements in form A of the Third guidelines.
Schedule to the Banking Regulations Act, 1949, vi | Mutual Funds(MF) | As per stock exchange quotations,
Investments are classified as under: if quoted. In case of unquoted
a) Government Securities units, as per latest Repurchase
b) Other Approved Securities price declared by concerned MF.
In cases where latest repurchase
c) Shares price is not available, as per Net
d) Debentures & Bonds Asset Value (NAV)
e) Investments in Subsidiaries & Joint Ventures, and vii | Treasury Bills At carrying cost
f)  Other Investments / Certificate
The Investment portfolio of the Bank is further gf Deposnlsl/
classified in accordance with the RBI guidelines into Pommerma
three categories viz., Vapters Capital | At declared NAV or Break-up NAV
. viii | Venture apita eclare or Break-up
a) Helq to Maturity (HTM) Funds (VCF) as per audited Balance Sheet
b) Available for Sale (AFS) which is not more than 18 months
c) Held for Trading ( HFT) old. If NAV / audited financial
i)  As perRBI guidelines, the following principles have been statements are not available for
adopted for the purpose of valuation more than 18 months continuously,
a) i) Securities held in “HTM” — at acquisition cost. - - - at Re.1/- per VCF
A . ix |Security Receipts [At NAV as declared by
The excess of acquisition cost over the face value is Securitization Companies
amortized over the remaining period of maturity.
glaga do Union Bank
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ii) Inter bank REPO/ Reverse REPO transactions are
accounted for in accordance with extant RBI
guidelines.

iv) As per the extant RBI guidelines, the shifting of
securities from one category to another is accounted
for as follows:

(1 From AFS/HFT categories to HTM category, at
lower of book value or market value as on the
date of shifting. Depreciation, if any, is fully

i)

i)

Certain category of standard advances such as loans for
consumer durables, educational loans, loans through
credit cards and other personal loans carries an additional
provision of 2% over and above the statutory requirement.

Advances are stated net of provisions and unrecovered
interest held in sundry /claims received from CGTF /
ECGC relating to non-performing assets. The provision
on standard advances is held in “Other Liabilities and
Provisions”.

provided for. 6. Fixed Assets and Depreciation
(1 From HTM category to AFS/HFT category, i) Fixed Assets are stated at historical cost. Revalued Land
If the security is originally placed at discount in and Buildings are stated at revalued amount.
HTM category, at acquisition cost/ book value i) Software systems are capitalized as intangible assets.
If the security is originally placed at a premium, iii)  Depreciation on Fixed Assets is provided for on the written
at amortized cost. down value method at the rates considered appropriate
The securities so shifted are revalued immediately and by the management as under
resultant depreciation is fully provided for. Type of Asset Rate of
[l From AFS to HFT category and vice versa, at Depreciation
book value. :
o o I. |Premises 5%
v) The nqn-pen‘ormmg investments are identified and II._ | Other Fixed Assets
depreciation/ provision is made as per the extant RBI = e S
guidelines. - Furniture and Fittings 10 %
vi) Profit/ loss on sale of investments in any category is i EOI?;:trchFltt:pgs and Ectjqument, 15%
taken to the Profit and Loss account. However, in ICSeDVpE |ar|:ces/ an
case of profit on sale of investments in “HTM” S ockers
category, an equivalent amount (net of taxes and net trong rooms (Iatc.
of transfer to Statutory Reserves) is appropriated to - Transport Vehicles 20 %
the Capital Reserve account. - U.PS. 33.33 %
vi) Commission, brokerage, broken period interest etc lll. |On the amount added consequent over the
on securities is debited / credited to Profit & Loss upon revaluation of the assets economic
Account. residual life of
viii) As per the extant RBI guidelines, the Bank follows the respective
‘Settlement Date’ for accounting of investments assets
transactions. iv)  Depreciation on computers and software is provided at

Derivative Contracts 33.33% on straight-line method.

)  The Interest Rate Swap which hedges interest bearing V)~ Depreciation on additions to assets made upto 30th
asset or liability are accounted for in the financial September of the year is provided at full rate and on
statements on accrual basis except the swap designated additions made thereafter, at half the rate.
with an asset or liability that is carried at market value or ~ vi)  Depreciation on premises is provided on composite cost,
lower of cost or market value. Gains or losses on the wherever the value of land and buildings is not separately
termination of swaps are recognized over the shorter of identifiable.
the remaining contractual life of the swap or the remaining  vii)  No depreciation is provided on assets sold / disposed off
life of the asset/liability. during the year.

i) Trading swap transactions are marked to market with i) easehold land is amortized over the period of lease.
changes recorded in the financial statements. . - . . . .

. o ) ix)  Depreciation on fixed assets outside India and fixed

iii)  In the case of option contracts, guidelines issued by assets of subsidiaries/associates is provided as per
Foreign Exchange Dealers Association of India (FEDAI) regulatory requirements/or prevailing practices of
from time to time for recognition of income, premium and respective country/industry.
discount are being followed. .

7. Impairment of Assets

5. Advances . . . .

. » o Impairment losses, if any, are recognized in accordance

i) All advances are classified under four categories, i.e. (a) with the Accounting Standard 28 issued in this regard by
Standard, (b) Sub-standard, (c) Doubtful and (d) Loss the ICAI.
assets. Provisions required on such advances are made 8 Counter Cvclical Provisioning Buffer
as per the extant prudential norms issued by the RBI. ) y g

In accordance with the RBI guidelines, the Bank has an
approved policy for counter cyclical provisioning buffer.
glaga do Union Bank
378 &, ;—’;ﬁ;’ Un Goodpeaplembgrfrlinvzlt:
226 Annual Report 2011-2012



ii)

v)

10.

11.

Transactions Involving Foreign Exchange

Revaluation of Foreign Currency Position and booking
Profits / Losses:

Monetary assets and liabilities are revalued at the
exchange rates notified by FEDAI at the close of the year
and resultant gain / loss is recognized in the Profit and
Loss Account.

Income and Expenditure items are recognized at the
exchange rates prevailing on the date of the transaction.

Forward exchange contracts are recorded at the
exchange rate prevailing on the date of commitment.
Outstanding forward exchange contracts are revalued at
the exchange rates notified by FEDAI for specified
maturities and at interpolated rates for contracts of ‘in-
between’ maturities. The resultant gains or losses are
recognized in the Profit and Loss Account.

Contingent liabilities on account of guarantees,
acceptances, endorsements and other obligations are
stated at the exchange rates notified by FEDAI at the
close of the year.

Representative offices of the Bank outside India are
treated as Integral Operation Unit as per RBI guidelines.

Accounting for Non-Integral Foreign Operations

Offshore Banking Units (OBU) and foreign branches are
classified as non-integral foreign operations.

Offshore Banking Unit (OBU) & Foreign Branch

i) Assets and Liabilities (both monetary and non-
monetary as well as contingent liabilities) are
translated at the closing rates notified by FEDAI at
the year-end.

i) Income and Expenditure are translated at the
quarterly average closing rate notified by FEDAI at
the end of respective quarter.

ii) All resulting exchange differences are accumulated
in ‘Foreign Currency Translation Reserve’.

Foreign Branch

i)  Revenue Recognition

Income and Expenditure are recognized / accounted
for as per the local laws of the respective countries.

i) Asset Classification and Loan Loss Provisioning

Asset classification and loan loss provisioning are
made as per local requirement or as per RBI
guidelines whichever is higher.

iii) Fixed Assets and Depreciation
a) Fixed Assets are accounted for at historical cost.

b) Depreciation on fixed assets is provided as per
the applicable laws of the respective countries.

Employee Benefits

Annual contribution to Gratuity Fund, Pension Fund and
provision towards leave encashment are accounted for on
the basis of actuarial valuation contribution to the Provident
Fund is charged to Profit and Loss Account. Net actuarial
gains and losses are recognized during the year.

gz ()
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12.

13.

14.

15.

16.

Segment Reporting

The Bank recognizes the Business Segment as the
Primary Reporting Segment and Geographical Segment
as the Secondary Reporting Segment, in accordance with
the RBI guidelines and in the compliances with the
Accounting Standard 17 issued by ICAI.

Business Segments are classified into (a) Treasury
Operation, (b) Corporate and Wholesale Banking, (c)
Retail Banking Operation and (d) Other Banking
Operations.

Lease Transactions

The properties taken on lease / rental basis are renewable
/ cancelable at the option of the Bank. The Bank’s
liabilities in respect of disputes pertaining to additional
rent/lease rent are recognized on settlement or on
renewal.

Earning per share

Earnings per share is calculated by dividing the net profit
or loss for the year attributable to the equity share holders
by the weighted average number of equity shares
outstanding during the year.

Diluted Earnings per equity share is calculated by using
the weighted average number of equity shares and
dilutive potential equity shares outstanding as at the year
end.

Taxation

Provision for Tax is made for both current and deferred
taxes. Current tax is provided on the taxable income using
applicable tax rate and tax laws. Deferred Tax Assets and
Deferred Tax Liabilities arising on account of timing
differences and which are capable of reversal in
subsequent periods are recognized using the tax rates
and the tax laws that have been enacted or substantively
enacted till the date of the Balance Sheet. Deferred Tax
Assets are not recognized unless there is ‘reasonable
certainty’ that sufficient future taxable income will be
available against which such deferred tax assets will be
realized. In case of carry forward of unabsorbed
depreciation and tax losses, deferred tax assets are
recognized only if there is “virtual certainty”.

Provisions, contingent liabilities and contingent
assets

Provisions involving substantial degree of estimation in
measurement are recognized when there is a present
obligation as a result of past events and it is probable that
there will be an outflow of resources and a reliable
estimate can be made of the amount of the obligation.
Contingent Assets are neither recognized nor disclosed
in the financial statements. Contingent Liabilities are not
provided for and are disclosed by way of notes.

SCHEDULE 18 — NOTES ON ACCOUNTS

1.

The particulars of the subsidiaries whose financial
statements are consolidated with the standalone financial
statement of the Bank (the Parent) are as under
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Names of Country of Proportion of up to 31st March 2012. Pending final clearance of above,
Subsidiaries Incorporation | Ownership the overall impact, if any, on the accounts, in the opinion
by the of the management will not be significant.
parent as on 8. INCOME TAX
31.03.2012
Union KBC Asset India 51% The Parent Bank considers that provision for Income tax
Management held in its accounts is adequate.
Company Private 9. ADDITIONAL DISCLOSURES IN TERMS OF THE
Ltd. RESERVE BANK OF INDIA GUIDELINES
Union KBC Trustee | India 51% 91 Capital
Company  Private : apita
Ltd. (% in crore)
The particulars of Joint Ventures considered in the 31.03.2012 | 31.03.2011
Consolidated Financial Statements are as under i) |CRAR (%) 11.85 12.95
Names of Joint Country of |Proportion of i) | CRAR - Tier | Capital (%) 8.37 8.69
Venturer Incorporation | Ownership iii) | CRAR - Tier Il Capital (%) 3.48 4.26
Star Union Dai— India 26% iv) | Percentage of the 54.35 57.06
Ichi Life Insurance shareholding of the
Company Ltd. (Non- Government of India.
Banking ) v) | Amount of subordinated Nil Nil
The particulars of Associates considered in the debt raised as Tier Il
Consolidated Financial Statements are as under Capital
Names of Country of | Proportion of vi) | Amount raised by issue of Nil Nil
Associates Incorporation | Ownership IPDI
Regional Rural Banks vii) | Amount raised by issue of Nil 500.00
i) Kashi Gomti Upper Tier Il instruments
Samyut Gramin India 35% 9.2. Provisions & Contingencies
Bank .
i) Rewa Sidhi Rin crore)
Gramin Bank India 35% Particulars 31.03.2012| 31.03.2011
The financial statements of the subsidiaries, joint ventures Provisic?n 'for NP'A 1510.73 1141.69
and associates which are used in the consolidation have Depreciation in  value  of 55.03 26.65
been drawn upto the same reporting date as that of the investments
Parent i.e. 31st March 2012. Provision for Taxation (including 925.62 873.45
In case of Domestic Associates/subsidiaries, accounting deferred tax)
adjustments arising due to different accounting policies Provision on ?,t:cmdard ailssets. 229.74 148.54
followed by parent bank and associates/subsidiaries have Other  Provisions  (including 745.50 2.1
not been carried out on the basis of data provided by floating provisions)
associates/ subsidiaries as the amounts being not Grand Total 3466.62 2223.04
material. 9.3 Details of Floating Provisions (Parent Bank)

The Consolidated Financial Statements have been
prepared on the basis of Audited financial statements of
Star Union Dai-ichi Life Insurance Company Ltd., Union
KBC Asset Management Co. Pvt. Ltd., Union KBC
Trustee Co. Pvt. Ltd. and both the Regional Rural Banks
for the financial year ended 31.03.2012.

In respect of Parent Bank, confirmation / reconciliation of
balances with foreign and other banks has been obtained
/carried out except in a few cases.

Adjustment of outstanding entries in Suspense Accounts,
Sundry Deposits, Clearing Adjustments, Bank
Reconciliation statements and various inter-branch/office
accounts is in progress. Reconciliation of Central Office
Accounts maintained by branches has been completed

gz ()
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(R in crore)

Particulars 2011-12| 2010-11
Opening Balance in the 743.00 697.00
floating provisions
Floating provisions made 20.00 46.00

during the accounting year
Amount of drawdown made 0 0
during the accounting year
Closing balance in the
floating provision account

763.00 743.00
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Accounting Standard 15 (Revised) — Employee Benefits-2011-12 (Parent Bank)

(X in crore)
Gratuity Pension
i) |Principal actuarial assumption used
Discount Rate Prev. 8.50 8.50
Rate of return on Plan Assets Prev. 8.00 8.00
Salary Escalation Prev. 4.00 4.00
Attrition Rate Prev. 2.00 2.00
Discount Rate Current 8.50 9.00
Rate of Return on Plan Assets Current 8.00 8.00
Salary Escalation Current 4.00 4.00
Attrition Rate Current 2.00 2.00
i) | Table showing change in Benefit Obligation
Liability at the beginning of the year 894.93 4771.82
Interest Cost 74.37 405.27
Current Service Cost 34.47 118.48
Past Service Cost (Vested Benefit Amortized) - -
Past Service Cost (Vested Benefit) - -
Liability Transfer in - -
Liability Transfer out - -
Benefit paid (108.86) (244.85)
Actuarial (gain) / loss on obligations 95.64 208.31
Liability at the end of the year 990.55 5259.03
ii) | Table of Fair value of Plan Assets
Fair value of Plan Assets at the beginning of the year 873.05 2513.69
Expected return on Plan Assets 67.89 317.60
Contributions 30.00 1578.71
Transfer from Other Company - -
Transfer to Other Company - -
Benefit paid (108.86) (244.85)
Actuarial Gain/(loss) on Plan Assets (0.80) (145.15)
Fair Value of Plan Assets at the end of the year 861.28 4020.00
Total Actuarial Gain/(loss) to be recognized (96.44) (353.46)
iv) | Recognition of Transitional Liability
Transitional Liability at start - -
Transitional Liability recognized during the year - -
Transitional Liability at end - -
v) |[Actual return on Plan Assets
Expected Return on Plan Assets 67.89 317.60
Actuarial gain/(loss) on Plan Assets (0.80) (145.15)
Actual return on Plan Assets 67.09 172.45
vi) | Amount recognized in the Balance Sheet
Liability at the end of the year 990.55 5259.03
Fair value of Plan Assets at the end of the year 861.28 4020.00
Difference (129.27) (1239.03)
Unrecognized Past Service Cost (Vested)... Closing Balance - 1014.17
Unrecognized Past Service Cost (Non-Vested)... Closing Balance 195.00 -
Unrecognized Transition Liability... Closing Balance - -
Amount Recognized in the Balance Sheet 65.73 (224.86)
qzaaa do Union Bank
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Gratuity Pension
vii) | Expenses recognized in the Income Statement
Current Service Cost 34.47 118.48
Interest Cost 74.37 405.27
Expected Return on Plan Assets (67.89) (317.60)
Past Service Cost (Vested Benefit Amortized)
recognized 65.00 338.00
Past Service Cost (Vested Benefit) recognized - -
Recognition of Transition Liability - -
Actuarial Gain or Loss 96.44 353.46
Expenses Recognized in P & L 202.39 897.61
viii) | Balance Sheet Reconciliation
Opening Net Liability (Last year net amount recognized in the balance sheet) (238.12) 2258.13
Expenses as above 202.39 897.61
Transfer from other Company (Net) - -
Transfer to other Company (Net) - -
Employer Contribution (30.00) (1578.71)
Amount recognized in Balance Sheet (65.73) 1577.03
ix) |Other Details
Gratuity is payable at the rate of 15 days salary for each year of service
subject to maximum of ¥ 10,00,000 or as per the Bank scheme.
Pension is payable at the rate of 1/66 salary for each year of service subject
to maximum of 50%.
Actuarial gain / loss is accounted for in the year of occurrence.
Salary escalation is considered is in line with the industry practice considering
promotion and demand and supply of the employees. 30458 26345
No. of Members
Salary Per Month sl etk
Contribution for next year 291.11
x) | Category of assets
Government of India Assets -
Corporate Bonds -
Special Deposits Scheme -
State Govt. -
Property -
Other 861.28 4020.00
Insurer Managed Funds - -
Total 861.28 4020.00
xi) | Experience Adjustment
On plan liability (Gain) / Loss 95.09 511.13
On plan Assets (Loss) / Gain (0.80) (145.15)
10.1 Details of Provisions made for various Long Term Employees Benefits for the year ended are as follows
(X in crore)
Sr. No. | Other Long Term Benefits Amount
1 Pension 897.61
2 Leave Encashment 48.15
8 Leave Travel Concession 1.77
4 Sick Leave 2.50
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11.

12
12.1

SEGMENT REPORTING AS PER ACCOUNTING STANDARD - 17

(X incrore)
Year ended Year ended
Business Segment (Audited) (Audited)
31.03.2012 31.03.2011
(a) Segment Revenue
1 Treasury Operations 5,721.77 4,932.41
2 Retail Banking Operations 7,385.62 5,657.77
3 Corporate /Wholesale Banking 10,090.86 7,794.18
4 Other Banking Operations 278.41 107.04
5 Unallocated -3.89 145.40
Total 23,472.77 18,636.80
(b) Segment Results
1 Treasury Operations 945.53 1,141.64
2 Retail Banking Operations 951.79 781.92
3 Corporate /Wholesale Banking 657.15 976.22
4 Other Banking Operations 158.28 55.82
5 Unallocated -15.13 116.89
Total 2,697.62 3,072.49
(c) Income Tax 925.62 873.65
(d) | Net Profit 1,772.01 2,198.84
(e) Segment Assets
1 Treasury Operations 78,153.45 78,631.90
2 Retail Banking Operations 59,933.71 51,840.03
3 Corporate/Wholesale Banking 120,949.52 101,901.16
4 Other Banking Operations - -
5 Unallocated Assets 3,988.01 4,189.85
Total 263,024.69 236,562.94
(f) Segment Liabilities
1 Treasury Operations 73,837.56 74,979.22
2 Retail Banking Operations 56,877.45 49,404.87
3 Corporate /Wholesale Banking 114,781.83 97,114.38
4 Other Banking Operations - -
5 Unallocated Liabilities 2,894.79 2,299.95
6 Capital, Reserves & Surplus 14,633.06 12,764.52
Total 263,024.69 236,562.94

i)  The Bank operates in four segments viz., Treasury, Retail, Banking Corporate/Wholesale Banking and other Banking
operation. These segments have been identified in line with AS-17 on segment reporting after considering the nature
and risk profile of the products and services, the target customer profiles, the organizational structure and the internal
reporting system of the Bank. The Bank has disclosed the business segment as primary segment. The revenue and
other parameters prescribed in AS-17 of foreign branch for the period are within the threshold limits as stipulated under

AS-17 and hence the Bank has only one reportable geographical segment.

i) Segment wise income, expenditure, assets and liabilities which are not directly allocable have been allocated to the

reportable segments based on assumptions considered appropriate.

iii) Information in respect of two non-banking subsidiaries and one joint venture, has been included under unallocated

segment, since they are not reportable segments as per AS-17.
Accounting Standard 18 — Related Party Disclosures (Parent Bank)

List of Related Parties

a) The Bank has identified the following persons to be the Key Management Personnel as per AS — 18 on Related Party

Disclosures

i.  Shri M. V. Nair, Chairman & Managing Director

ii. ShriS. C. Kalia, Executive Director till 31t August, 2011

iii. Shri S. S. Mundra, Executive Director

Iv. Shri S.K.Jain, Executive Director (from 1st September, 2011)
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b) Subsidiaries
Union KBC Asset Management Company Private Ltd.
Union KBC Trustee Company Private Ltd.

c) Joint Venture
Star Union Dai-Ichi Life Insurance Company Ltd.

d) Associates

Two Regional Rural Banks sponsored by the Parent Bank viz., Kashi Gomti Samyut Gramin Bank and Rewa Sidhi
Gramin Bank.

12.2 Transactions with Related Parties

(X Incrore)
Items / Related Associates / Joint Key Management Relatives of Key Total
Parties ventures Personnel Management
Personnel
2011-12| 2010-11 2011-12| 2010-11 2011-12| 2010-11 2011-12| 2010-11
Deposit 2485.85| 2731.13 - - - - 2485.85| 2731.13
Perpetual Bond 1.11 1.11 1.11 1.11
Miscellaneous Exp 4.038 6.42 4.03 6.42
Insurance 7.25 5.38 7.25 5.38
Interest 206.30 132.40 206.30 132.40
Advertisement & 7.04 1.84 7.04 1.84
Publicity Expenses
Bank Charges 0.01 0.82 0.01 0.82
Insurance 14.78 13.50 14.78 13.50
Commission
Insurance Premium 24.83 21.79 24.83 21.79
Purchase of Govt. 10.54 13.58 10.54 13.58
securities/Treasury
Bills
Bank Account 26.36 9.70 26.36 9.70
Balances
12.3 Key Management Personnel
®incr.)
2011-12 2010 - 11
Remuneration paid to Chairman and Managing Director #0.22 0.22
Remuneration paid to Executive Directors #0.35 0.35
Total 0.57 0.57

# Includes performance based incentives of ¥ 6.00 lacs and ¥ 8.00 lacs paid to the Chairman & Managing Director and
Executive Directors of the Bank during the previous year.

13. Earning per Share — Accounting Standard — 20

The Bank reports basic earnings per equity share in accordance with Accounting Standard 20 on “Earning per Share”. Basic
Earning per Share is computed by dividing net profit after tax by the weighted average number of equity shares outstanding
during the year.

31.03.2012 31.03.2011
| |Basic and Diluted EPS 54 33.79 39.71
i | Net Profit after Tax available for equity shareholders (% In crore) 1772.01 2081.95
iii | Average number of equity shares (No. in crore) No. 52.448 52.433
iv_ | Nominal value per share 3 10.00 10.00
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14. Accounting Standard 22 — Accounting for Taxes on Income

The Bank has accounted for Income Tax in compliance with AS 22 on Accounting for Taxes on Income. Accordingly, Deferred
Tax Assets and Liabilities are recognized. Tax effect on the components of Deferred Tax Assets and Deferred Tax Liabilities
as on 31t March 2012 are as under

(X incrore)
31.03.2012 31.03.2011
Deferred Tax Assets
1 Amortization of Premium on Investments 210.48 185.68
2 | Employee Benefits 130.77 145.82
3 | Depreciation on Fixed Assets 4.45 -
4 | Leave Encashment 8.76 35.21
Total 354.46 366.71
Deferred Tax Liabilities
1 Provision for diminution in value of securities 17.85 -
2 | Depreciation on Fixed Assets 31.97 26.67
3 | Accrued interest on securities 326.33 374.11
Total 376.15 400.78
Net Deferred Tax Liability 21.69 34.07
Net Deferred Tax Asset - -
15.  The figures of the previous year have been regrouped / rearranged wherever considered necessary.
SIGNATORIES TO SCHEDULES 1 TO 18
(V.H.KAMATH) (N.S. MEHTA) (S.K.JAIN) (S.S.MUNDRA)
ASST.GENERAL MANAGER GENERAL MANAGER EXECUTIVE DIRECTOR EXECUTIVE DIRECTOR
(D.SARKAR) (RAJESH KHULLAR) (CHANDAN SINHA) (B.M.SHARMA)
CHAIRMAN & MANAGING DIRECTOR DIRECTOR DIRECTOR
DIRECTOR
(B.N.BHATTACHARJEE) (N.SHANKAR) (DR.ATUL AGARWAL) (M.S.SRIRAM) (S.RAVI)
DIRECTOR DIRECTOR DIRECTOR DIRECTOR DIRECTOR

AS PER OUR REPORT OF EVEN DATE ATTACHED

For J.L.SENGUPTA & CO

For ARUN K. AGARWAL & ASSOCIATES

For OM PRAKASH S. CHAPLOT & CO.

CHARTERED ACCOUNTANTS

(S. R. ANANTHAKRISHNAN)
PARTNER (M. No. 18073)
Firm Regn. No.: 307092E

For G. S. MATHUR & CO.
CHARTERED ACCOUNTANTS

(RAJIV KUMAR WADHAVAN)
PARTNER (M. No0.091007)
Firm Regn. No.: 008744N

Place : MUMBAI
Date : 9" May, 2012

CHARTERED ACCOUNTANTS

(VIMAL KUMAR JAIN)
PARTNER (M. No.86657)
Firm Regn. No.: 003917N

For PRICE PATT & CO.
CHARTERED ACCOUNTANTS

(M. NAGANATHAN)

PARTNER (M. No.7547)
Firm Regn. No.: 002783S
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CHARTERED ACCOUNTANTS

(MAHAVEER CHAPLOT)
PARTNER (M. No.403633)
Firm Regn. No.: 000127C

For SINGRODIA GOYAL & CO.
CHARTERED ACCOUNTANTS

(K.V.S. SHYAM SUNDER)

PARTNER (M. No.015747)
Firm Regn. No.: 112081W

233



CONSOLIDATED CASH FLOW STATEMENT FOR THE YEAR ENDED 315" MARCH 2012

in lacs)
Sr. Particulars Year Ended Year Ended
No. 31.03.2012 31.03.2011
A Cash flow from operating activities (382,367) 448,884
B Cash flow from investing activities (23,526) (20,811)
C Cash flow from financing activities (37,006) 7,541
(442,899) 435,614
D Cash and cash equivalents at the beginning of the year 2,013,283 1,577,669
E Cash and cash equivalents at the end of the year 1,570,384 2,013,283
F Total Cash Flow during the year (A+B+C) or (E-D) (442,899) 435,614
BREAK UP DETAILS
A CASH FLOW FROM OPERATING ACTIVITIES
Interest received during the year from advances, investments etc., 2,070,761 1,625,448
Other Income 231,697 204,086
Less :Interest paid on deposits, borrowings etc. (excl. subordinated debts) (1,360,782) (965,167)
Operating expenses including provisions and contingencies (748,289) (618,441)
Add : Adjustment for depreciation 14,645 15,566
I. Cash profit generated from operations 208,032 261,492
Il. Cash flow from operating assets & liabilities
[increase/(decrease)]in liabilities
Deposits 2,031,523 3,241,291
Borrowings 459,351 400,066
Adjustment for Deferred Tax Assets/Liability (1,238) 3,407
Other liabilities etc. (including write back of excess provision made in earlier years) (5,155) 225,445
Decrease/(Increase) in Assets
Advances (2,689,601) (3,167,792)
Investments (470,467) (450,962)
Others 85,188 (64,063)
Cash flow from operating assets & liabilities (590,399) 187,392
NET CASH FLOW FROM OPERATING ACTIVITIES (I+1) (382,367) 448,884
B CASH FLOW FROM INVESTING ACTIVITIES
Sale/disposal of fixed assets 4,564 664
Purchase of fixed assets (28,090) (21,475)
NET CASH FLOW FROM INVESTING ACTIVITIES (23,526) (20,811)
C CASH FLOW FROM FINANCING ACTIVITIES
Dividend 2010-11
Dividend Tax 2010-11
Dividend 2009-10 (41,947) (27,781)
Dividend Tax 2009-10 (6,859) (4,721)
Proceeds of subordinated debts - Tier Il Capital - (40,000)
Interest on Tier Il Capital (52,715) (49,256)
Subordinate Upper Tier Il Capital - 50,000
Perpetual Bonds - -
Interest on PNCPS (515) -
PNCPS - 11,100
Share Capital from GOI/LIC 65,030 68,199
NET CASH FLOW FROM FINANCING ACTIVITIES (37,006) 7,541
Wiz () i et
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CONSOLIDATED CASH FLOW STATEMENT FOR THE YEAR ENDED 315" MARCH 2012

(X in lacs)
Sr. Particulars Year Ended Year Ended
No. 31.03.2012 31.03.2011

D CASH AND CASH EQUIVALENTS AT THE BEGINNING OF THE YEAR
Cash and Balances with RBI (including FC notes) 1,764,484 1,246,824
Balances with banks and Money at call 248,799 330,845
Net cash and cash equivalents at the beginning of the year 2,013,283 1,577,669

E CASH AND CASH EQUIVALENTS AT THE END OF THE YEAR
Cash and Balance with RBI (including FC notes) 1,163,369 1,764,484
Balances with banks and Money at call 407,015 248,799
Net cash and cash equivalents at the end of the year 1,570,384 2,013,283
(S. K.JAIN) (S.S.MUNDRA) (D.SARKAR)

EXECUTIVE DIRECTOR EXECUTIVE DIRECTOR CHAIRMAN & MANAGING DIRECTOR
AUDITORS CERTIFICATE :

We, the undersigned Statutory Auditors of the Union Bank of India, have verified the above Cash Flow Statement of the Bank for

the year ended 31.03.2012. The statement has been prepared in accordance with the requirements of the clause 32 of the listing

agreement with the Stock Exchange and is based on and in agreement with the corresponding Profit & Loss Account and the

Balance Sheet of the Bank covered by our report of the 9th May, 2012 to the members.

For J.L.SENGUPTA & CO
CHARTERED ACCOUNTANTS

For ARUN K. AGARWAL & ASSOCIATES
CHARTERED ACCOUNTANTS

For OM PRAKASH S. CHAPLOT & CO.
CHARTERED ACCOUNTANTS

(S. R. ANANTHAKRISHNAN)
PARTNER (M. No. 18073)
Firm Regn. No.: 307092E

For G. S. MATHUR & CO.
CHARTERED ACCOUNTANTS

(RAJIV KUMAR WADHAVAN)

PARTNER (M. No.091007)
Firm Regn. No.: 008744N

Place : MUMBAI
Date : 9" May, 2012

(VIMAL KUMAR JAIN)
PARTNER (M. No.86657)
Firm Regn. No.: 003917N

For PRICE PATT & CO.
CHARTERED ACCOUNTANTS

(M. NAGANATHAN)

PARTNER (M. No.7547)
Firm Regn. No.: 002783S
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(MAHAVEER CHAPLOT)
PARTNER (M. No0.403633)
Firm Regn. No.: 000127C

For SINGRODIA GOYAL & CO.

CHARTERED ACCOUNTANTS

(K.V.S. SHYAM SUNDER)

PARTNER (M. No.015747)
Firm Regn. No.: 112081W
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RISK MANAGEMENT

Disclosure under the New Capital Adequacy Framework
Guidelines - Basel Il (Pillar 3) — March 2012

Disclosures in this report pertain to Union Bank of India (Solo).
The Capital to Risk-weighted Assets Ratio (CRAR) of the bank
is as under:

CRAR % 11.85%
CRAR - Tier 1 Capital % 8.37%
CRAR - Tier 2 Capital % 3.48%

Table DF-1
1. Scope of Application

Qualitative Disclosures

Union Bank of India is one of the top Public Sector Banks
in India. The bank holds 51% shareholding as a subsidiary
business in Union KBC Asset Management Company Pvt. Ltd.
The company has launched six schemes under Liquid, Equity
and Debt Funds.

The Bank has sponsored 2 RRBs Kashi Gomati Samyut
Gramin Bank Varanasi and Rewa Sidhi Gramin Bank. Bank’s
investments in these RRBs are ¥ 19.15 crs. Both the RRBs are
profit making and are working satisfactorily. There is no capital
deficiency in these two RRBs. The financials of these RRBs
are not consolidated with the balance sheet of the bank.

Quantitative Disclosures

The Bank has entered into joint venture agreement for
insurance, which is furnished below and the investment in
the joint venture is not deducted from the capital funds of the
bank but is assigned risk —weights as an investment as the
investment is less than 30% of paid up capital of the company.

- Star Union Dai-ichi (SUD) Life Insurance Co., with 26% in
the paid-up capital (Bank of India 48% & Dai-ichi Mutual
Life insurance, Japan — 26%).

Details of Star Union Dai-ichi (SUD) Life Insurance Co. Ltd.

Under the same, an asset management and a trustee company
has been formed. The details of the companies are furnished
as under:

Details of Union KBC Asset Management Company Pvt. Ltd.

Name of the Company : Union KBC Asset
Management
Company Pvt. Ltd.

Country of Incorporation : India

Proportion of ownership interest of | 51%
Union Bank :

Proportion of Voting Power : 50% (viz. 2 votes)

Authorised Capital of Union KBC Asset |Z100.00 crs

Management :

Co. Pvt. Ltd

Paid up Capital : % 95.00 crs
Union Bank’s share in paid up : 3 48.45crs

capital (viz.51%)

Details of Union KBC Trustee Company Pvt. Ltd.

Name of the Company : Union KBC
Trustee Company
Pvt. Ltd.

Country of Incorporation : India

Proportion of ownership interest of |51%
Union Bank :
Proportion of Voting Power : 50% (viz. 1 vote)
Authorised Capital of Union KBC |% 5 lakhs
Trustee :
Co. Pvt. Lid

Paid up Capital of Union KBC Trustee | 5 lakhs
Co. Pvt. Ltd

Union Bank’s share in paid up :

% 2.55 lakhs

Name of the Company : Star Union Dai-ichi
(SUD) Life Insurance
Co. Ltd.

Country of Incorporation : India

Proportion of ownership interest : | 26%

Proportion of Voting Power : 25% (viz. 2 votes)

Authorised Capital of SUD Life | 250.00 crs
Insurance :

Co.Ltd

Paid up Capital : % 250.00 crs
Union Bank’s share in paid up:  |% 65.00 crs

capital (viz.26%)

Further, the Bank has entered into joint venture with KBC
Asset Management Co., Belgium for Mutual Fund business
and the investment amount in this company is deducted from
the capital funds (50% from Tier 1 capital and 50% from Tier 2
capital) of the bank as the investment is more than 30% of paid
up capital of the company.

capital (viz.51%)

Table DF-2

2. Capital Structure
Qualitative Disclosures

2.1 Equity Capital:

2.1.1.The bank has authorized share capital of ¥ 3000.00
crore. As on 31t March 2012, the bank has issued,
subscribed and paid up equity capital of ¥ 550.55 crore,
constituting 55,05,49,035 number of shares of ¥ 10/-
each. 54.35% shareholding constituting 29,92,14,515
number of shares is with the Government of India as
of 31.03.2012. During the year, the bank has allotted
2,62,16,620 equity shares of the face value or ¥ 10/-
each for cash at a premium of ¥ 238.05 to Life Insurance
Corporation of India on preferential basis aggregating
to ¥ 650.30 crore. Consequently the Government
share holding has come down from 57.07% to 54.35%
as stated above. The bank’s shares are listed on the
National Stock Exchange (NSE) and Bombay Stock
Exchange (BSE).
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2.2 Debt Capital Instruments:

Some of the important terms of the bonds are as under:

2.2.1.Bank has issued Innovative Perpetual Bonds (Tier 1 capital) and also other bonds eligible for inclusion in Tier 2 capital.

Perpetual Unsecured Non-Convertible Subordinated bonds in the nature of promissory notes (Tier 1 bonds)

Series Date of |Bond Amount Coupon Rate % (p.a.) Tenor Call Option Put
Allotment (R in crs) Option
X-lIst 10.10.2006 300.00 9.45 with step upto 9.95% after 10" yr End of 10" Yr. | None
TRANCHE if call option not exercised Perpetual
X|-2nd 12.12.2007 200.00 9.90 with step upto 10.40% after 10" yr End of 10th Yr.| None
TRANCHE if call option not exercised Perpetual
Xl 09.09.2008 200.00 11.15 with step upto 11.65% after 10™ End of 10th Yr.| None
yr if call option not exercised Perpetual
9.10 with step upto 9.60% after 10" yr End of 10th Yr.| None
Xl 30.03.2009 140.00 if call option not exercised Perpetual
8.85 upto 10" yrs step up to 9.35% End of 10th Yr.| None
XIV-A 16.06.2009 200.00 after 10" yr, if call option not exercised | Perpetual
Total 1040.00

bonds) with ¢

Unsecured Redeemable Non-Convertible Subordinated bonds in the nature
all option at the end of 10™ year

of promissory notes (Upper tier 2

Series Date of |(Bond Amount Coupon Rate% (p.a.) Maturity | Call Option Put
Allotment (R in crs) Date Option
X-1IND 16.10.2006 750.00 8.95% with step upto 9.45% after 10"(16.10.2021 | End of 10" Yr.| None
TRANCHE yr if call option not exercised
Upper tier Il
XIV-B 25.06.2009 500.00 8.65% upto 10" yrs step up to 9.15%(25.06.2024 |End of 10th Yr.| None
Upper tier Il after 10" yr if call option not exercised
XIV-C 27.01.2010 500.00 8.55% upto 10" yrs step up to 9.05%(27.01.2025 |End of 10th Yr.| None
Upper tier Il after 10" yr if call option not exercised
XV-A Upper |28.06.2010 500.00 8.48% upto 10" yrs step up to 8.98% (28.06.2025 |End of 10th Yr.| None
tier Il after 10" yr if call option not exercised
Total 2250.00
Unsecured Redeemable Non-Convertible Subordinated bonds in the nature of promissory notes (Lower Tier 2
bonds)
Series Date of |Bond Amount Coupon Rate % (p.a) Maturity | Call Option Put
Allotment R incrs) Date Option
VI 03.09.2003 250 5.95% 03.05.2013 None None
VIl 08.02.2005 450 7.15% 08.05.2015 None None
VIlI- 23.09.2005 200 BENCH+0.55%bps 23.04.2012 None None
FLOATING
VI 23.09.2005 600 7.45% 23.04.2015 None None
IX 19.05.2006 200 8.33% 19.05.2016 None None
Xl- Ist 12.12.2007 400 9.35% 12.04.2018 None None
Tranche
Xl 17.09.2008 400 10.95% 17.09.2018 None None
Xl 23.12.2008 200 9.50% 23.12.2018 None None
Xl 30.12.2008 200 8.60% 30.12.2018 None None
TOTAL 2900
glaga do Union Bank
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d. Total Active Bonds

(R incrs)
| TOTAL ACTIVE BONDS (a+b+c) | 6190 |
Quantitative Disclosures

2.3 The tier 1 capital of the bank comprises:

R incrs)

i) |Paid up share -capital (including 661.55
PNCPS of 111.00 crores )

i) |Reserves (excluding revaluation| 12437.68
reserves)

i) [Innovative Perpetual Bonds 1040.00

iv) | Other Capital Instruments --

Deductions

v) |Equity Investment in subsidiaries 33.82
(50%)

vi) |Intangible  Assets:(Deferred  Tax 24.54
Assets +Computer Software)

Tier | Capital (i + ii + iii + iv -v —vi) 14080.87

2.4 The amount of Tier 2 capital (net of deductions) is ¥

5845.56 Crs.

2.4.1. The debt capital instruments eligible for inclusion in

Upper tier 2 capital are:

®incrs)
Total amount outstanding 2250.00
Of which amount raised during the current Nil
year
Amount eligible to be reckoned as capital | 2250.00
funds

2.4.2. The subordinated debts eligible for inclusion in Lower

Tier Il capital is :

(incrs)
Total amount outstanding 2040.00
Of which amount raised during the Nil
current year
Amount eligible to be reckoned 2040.00
2.5 Any other deduction from capital, if any: Nil
2.6 The total eligible capital comprises:
(incrs)
Tier — | Capital 14080.87
Tier — |l Capital 5845.56
Total Capital Funds 19926.43

Table DF-3

3. Capital Adequacy
Qualitative Disclosures

3.1

238

Bank maintains capital as a cushion towards the risk of
loss in value of exposure, businesses, etc., to protect the
interest of stake holders, more particularly, depositors.
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3.2

3.2.1

3.2.2

3.2.3

Bank has system in place for assessing the capital
requirements based on current and future business
activities and monitoring the same on an ongoing basis.
The bank considers that capital availability is the central
theme in the whole process and its computation is
relatable to policy, strategy, business level/composition,
and Supervisory concern and Disclosure issues. Towards
this, bank has evolved a well laid down Internal Capital
Adequacy Assessment Process (I-CAAP) framework
and carries out capital calculation under Pillar-2 also of
Basel-Il at periodical intervals besides Pillar 1 Capital
calculation. The bank has formulated Stress Testing
policy to measure impact of adverse stress scenarios on
the adequacy of capital at periodical intervals.

In line with RBI guidelines, the bank has adopted
following approaches for implementation of New Capital
Adequacy Framework — Basel Il.

- Standardised Approach for credit risk
- Basic Indicator Approach for operational risk
- Standardised Duration Approach for market risk

Bank plans capital requirements and reviews the same
on quarterly basis. Bank has done capital assessment
upto 2012.

Quantitative Disclosures

A summary of the bank’s capital requirement for credit,
market and operational risk and the capital adequacy
ratio as on 31t March 2012 is given as hereunder:

(R incrs)
A. Capital Requirements for Credit Risk:
- Portfolios subject to Standardized | 13492.62
Approach @ 9%
- Securisation Exposures Nil
B. Capital Requirements for Market Risk
* Standardized Duration Approach
- Interest Rate Risk 368.20
- Foreign Exchange Risk 12.15
(including gold)
- Equity Risk 308.57
C. Capital Requirements for Operational
Risk 954.45
e Basic Indicator Approach (RWA —
10605 crs @ 9%)
D. Capital Adequacy Ratio of the Bank (%) | 11.85%
E. Tier 1 CRAR (%) 8.37%

General Qualitative disclosures

3.3.

Risk Management:
Structure

Objectives and Organization

The bank has a credible and comprehensive risk
management structure and taken various initiatives to
strengthen the risk management practices. The Bank
has an integrated approach for management of risk. The
risk management policies are commensurate with the
business requirements and are as per the guidelines of
Reserve Bank of India. The risk management system
encompasses the different types of risks viz. credit risk,
market risk and operational risk.
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The bank has also formulated board approved country
specific risk policy for its Hong Kong branch and the
policies are drawn based on the risk dimensions of Hong
Kong economy and the bank’s risk appetite.

| Board of Directors |

f

Supervisory Committee of Board on
Risk Management and ALM

f f i

| A.co | | CRMC | | ORMC |

f ¥ f

RISK MANAGEMENT DEPARTMENT

| ALMDESK | | CRMCell | | ORMCell | | Mid Office |

Independent Risk Organisation at ROs/FGMOs

3.3.1.

The Board of Directors of the Bank has an oversight
of Risk Management activities of the Bank. The
Bank’s Supervisory Committee of Directors on Risk
Management is the Apex Body/Committee to oversee
various Risk Management activities. The Bank also
has separate Committees of Top Executives i.e., Credit
Risk Management Committee (CRMC), Asset & Liability
Committee (ALCO) and Operational Risk Management
Committee (ORMC) to deal with Credit, Market and
Operational Risk respectively. Further, the bank has
Risk Management organizational structure in place not
only at corporate office but also at Regional Offices/Field
General Manager’s Offices. The broad risk management
organizational structure of the bank is furnished as
under:

Credit Risk:
Credit Risk Governance

e Credit Risk covers the inability of a borrower or
counterparty to honour commitments on due date in
respect of payment of interest and installments.

e The Bankis exposed to Credit Risk through Lending
and Investment activities.

° Bank has well laid down Loan Policy, Credit Risk
Management Policy, Real Estate Policy and Credit
Risk Mitigation (CRM) Techniques & Collateral
Management Policy which covers guidelines on the
entire gamut of Credit Risk Management Process.
Loan Policy & Credit Risk Management Policy, spells
out the target markets, risk acceptance/avoidance,
risk tolerance, preferred levels of diversification and
concentration, credit risk measurement, monitoring
and controlling mechanisms.

e Bank has an appropriate and independent
organizational structure with an oversight mechanism
for management of credit risk, which includes Credit
Risk Management Committee (CRMC) of Top
Executives and a separate Risk Management
Department looking after the Credit Risk. Besides,
there is a separate Board Level Committee i.e.,
Supervisory committee of the Board to oversee the
functioning of Risk Management and ALM.

gz ()
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e CRMC deals with issues relating to credit policy,
procedures and control measures for credit risk on
a Bank-wide basis.

Credit Granting Process

e Loan Policy of the bank covers in detail guidelines
on credit granting process which among other things
include

- Thrust area and non thrust area
- Due diligence criteria

- KYC norms

- Method of assessment of finance
- Minimum credit standards

- Take over code norms, etc.
Credit Monitoring System

e Credit monitoring is a continuous process. Bank has
separate policy on credit monitoring which includes
guidelines on:

- Identification of EAS/SMA accounts and triggers
points for initiating timely action.

- Periodicity of review of the borrowal accounts based
on credit quality. Borrowers with lower credit rating
are subject to more frequent reviews.

- Submission of periodical monitoring reports.
- Different hierarchical levels for monitoring.
Credit Rating Framework

e Bank has comprehensive internal credit rating/
scoring models being applied in the Credit
Administration and Approval process. Credit rating
framework is a combination of quantitative and
qualitative aspects. Credit Rating depicts credit
quality and predicts probability of default.

e  Credit Rating models are in place for Credit Rating
of Borrowers, Non-SLR Investments, Inter Bank
Exposures and Exposure to NBFC.

e Credit scoring models are in place for retail lending
schemes.

* Independent assignment of Credit Rating is in place.
The Credit Rating is reviewed annually and for high-
risk credits half-yearly.

e There are 8 risk-rating grades in standard category
and upto Credit Rating-5 is fixed as ‘investment
grade’.

e The bank carries out analysis on rating wise
distribution of borrowers on obligor basis and portfolio
basis at periodical intervals and monitors the same.

Credit Grid System

e Bank has established comprehensive Credit Grid
System at Regional Offices/Field General Manager’s
Offices and Central Office to examine all credit
exposures with representative of risk management
department.

e As per the latest government guidelines and as per
the Board approved, Bank has introduced Credit
Approval Committee (CAC) at Regional Offices,
FGMO and Central Office for credit sanction. Risk
Management is represented in all CACs.
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Credit Concentration Risk

Credit concentration is addressed with the following
measures :

The bank has fixed prudential / regulatory ceilings
for various categories of advances for diversifying
the credit portfolio. The bank has well diversified
credit portfolio.

Bank monitors the adherence to the exposure
ceilings on a quarterly basis. Bank also has a well-
established system of monitoring large exposure
through monthly monitoring report. The credit
portfolio of the bank is well diversified so as to reduce
concentration in any area. If bank’s portfolio falls
below the desired degree of diversification, immediate
steps are initiated to shift risk away from individual
- group exposure/industry/sector, etc.

Credit Risk appetite of the Bank is defined through
Internal Capital Adequacy Assessment Process
(ICAAP) by fixing ceilings limits for various
parameters. They are monitored on quarterly basis
through the assessment of ICAAP.

Risk Profiling

Bank also compiles a Credit Risk Profile Template
(RPT) on a quarterly basis, by which it assesses the
level and direction of inherent business risks, internal
control risk and resultant net credit risk.

- The bank also has ceiling fixed for single
borrower / group borrowers.

- Substantial exposure limits

- Exposure to sensitive sectors i.e., capital market/
Real Estate and NBFC.

- Unsecured advances and guarantees
- Exposure to top 20 borrowers

- Exposure to industries/sectors

- Geography-wise exposure

- Off balance sheet credit exposure.

3.3.2. Market Risk

Market Risk Management is covered in Treasury
Policy and ALM Policy.

There is a clear-cut separation between front office,
back office and mid-office in Treasury operations.

Mid-office directly reports to the Risk Management
Department.

Various Limits — for domestic and foreign exchange
operations, e.g. Overnight Position limit, Daylight
Open Position limit, VaR limits, Deal size limits, Stop
Loss limits, Aggregate Gap Limit (AGL), Individual
Gap Limit (IGL), counterparty limits etc. are in place.
Value at Risk (VaR) is being monitored on HFT, AFS

G-sec, equity Portfolio and forex transactions on a
daily basis.

3.3.2.1 Interest Rate Risk In banking Book:

Bank carries out Duration Gap Analysis (DGA) to
capture impact of changes in interest rates by 200
bps on market value of equity in terms of RBI
Guidelines.

3.3.3. Operational Risk

240

A well laid down board approved Operational Risk
Management Policy is in place.

e Presently, Operational Risk is managed through
Internal Control System, Internal Audit Process.

*  New Product Approval Process is in place.

* Analysis of frauds is done from the angle of
operational risk to assess the adequacy and efficacy
of internal controls.

e Guidelines for mapping bank’s activities and income
are in place.

e Bank conducts Risk and Control Self Assessment
(RCSA) in respect of various products/ process.

e Since internal Operational Risk (OR) Loss Data
points are limited in number, bank has agreed in
principle to join external data pooling exercise of IBA.

Table DF-4
Qualitative Disclosures
4. Credit Risk - General Disclosures

4.1. Overdue: Any amount due to the bank under any credit
facility is “overdue” if it is not paid on the due date fixed
by the bank.

4.2. An impaired Asset: An impaired asset is a loan or an
advance when it ceases to generate income for the
bank. A Non Performing Asset (NPA) is a loan or an
advance where:

a) Interest and/or installment of principal remain
overdue for a period of more than 90 days in respect
of a term loan.

b) The account remains out of order in respect of an
overdraft/cash credit (OD/CC):

- ifthe outstanding balance remains continuously
in excess of the sanctioned limit/drawing power.

- In cases where the outstanding balance in the
principal operating account is less than the
sanctioned limit/drawing power, but there are no
credits continuously for 90 days as on the date
of balance sheet or credits are not enough to
cover the interest debited during the same
period.

c) In case of bills purchased & discounted, if the bill
remains overdue for a period of more than 90 days.

d) Incase of Crop Loans

1. The installment of principal or interest thereon,
remains overdue for two crop seasons in case
of short duration crop.

2. Installment of principal or interest there on,
remains overdue for one crop season in case of
long duration crop.

e) Ifinterest charged (including monthly interest) during
any quarter is not serviced fully within 90 days from
the end of the quarter.

f)  Any amount to be received remains overdue for a
period of more than 90 days in respect of other
accounts.

4.3. Credit Risk Management Policy: Bank has board-
approved Credit Risk Management Policy besides Loan
Policy. While Loan Policy covers business issues, Credit
Risk Management Policy deals with risk issues.

Credit Risk Management Policy covers guidelines on:

- Credit Risk Rating framework and pricing
- Credit Grid Approach/ Credit Approval Committee.
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- Prudential/Regulatory ceilings, such as industry wise Sr. | Code Industry ® In crs)| Exposure
exposure, sensitive sector exposure (capital market/ No. %
real estate exposure). 21 | 21 [Construction 2185.03 1.21
- Loan review mechanism, 22 22 |Petroleum 5794.37 3.20
- Portfolio management, 23 23 |Automobiles 960.82 0.53
- Off-balance sheet exposure Ll el L e
P ’ 24 24 |Computer Software 1069.34 0.59
- Problem loan management, 25 | 25 |Infrastructure 28473.37 15.73
- Basel Il implementation, etc. 26 26 |[NBFCs 16762.21 9.26
Quantitative Disclosures 27 27 |Other Industries 4066.12 2.25
. TOTAL 92961.19 51.35
4.4 The total gross credit risk exposures are: 28 28 |Residuary Other 88069.81 48.65
 in Crores) Advances
C A . Grand Total 181031.00 100.00
ategory moun Industry type distribution of exposures (Non-Fund Based)
Fund Based 181031 is as under:
Non Fund Based 28462 31.03.2012
TOTAL 209493 Sr. [Code Industry & In crs) [Exposure
o,
4.5 The geographic distribution of exposures is: N1°' 1 [Coal 6074 /"0 51
R in Crores) 2 | 2 [Mining 7.67 0.03
Overseas | Domestic 3 3 |lron and Steel 1891.15 6.60
Fund Based 9181 171850 4 4 |Other Metal & Metal 900.71 3.14
Non-fund based 207 28462 /lz:rlogucts T 55
5 5 ngineering . .
Total 200312
o4 9388 6 6 |Electronics 20.52 0.07
4.6. Industry type distribution of exposures (Fund Based) 7 7 | Cotton Textiles 137.45 0.48
is as under: 8 8 |Jute Textiles 0.22 0.00
31.03.2012 9 9 |Other Textiles 318.78 1.11
Sr. | Code Industry & Incrs)| Exposure 10 | 10 |Sugar 3.16 0.01
No. % 11 11 |Tea 1.04 0.00
1 1 Coal 193.17 0.11 12 12 |Food Processing 304.90 1.06
2 2 |Mining 318.07 0.18 13 13 Vegetablq Qils & 375.20 1.31
3 3 |lron and Steel 7608.89 4.20 Vanaspati
4 4 |Other Metal & Metal 2862.17 1.58 14 | 14 |Tobacco & Tobacco 0.77 0.00
Products Products
5 5 |All Engineering 2060.80 1.14 15 | 15 |Paper & Paper 23.51 0.08
6 6 _|Electronics 496.82 0.27 Products
7 7 |Cotton Textiles 1865.92 1.03 16 16 |Rubber & Rubber 233.06 0.81
8 8 [Jute Textiles 48.01 0.03 Products
9 9 |Other Textiles 2976.40 1.64 17 | 17 ggﬁ]ftglﬁc':s Dyes, 689.16 2.40
10 10 |[Sugar 1378.37 0.76 RS T
11 1 Tea 181.08 0.10 of Wthh Fertilizers (1232) 0.04
12 | 12 |Food Processing 3017.70 1.67 gf ‘I{Vh’C: ol (27.49) 0.09
13 | 13 [Vegetable Oils & 521.10 0.29 TR C‘Z r; °ecmem’ca S 1954 507
Vanaspati : d
14 14 Tobacco & Tobacco 41.99 0.02 19 19 |Leather & Leather 57.53 0.20
Products Products
15 15 Paper & Paper 440.43 0.24 20 20 |Gems anq Jewellery 293.67 1.02
Products 21 | 21 |Construction 1491.88 5.20
16 | 16 |Rubber & Rubber 886.31 0.49 22 | 22 |Petroleum 5.93 0.02
Products 23 | 23 |Automobiles including 569.54 1.99
17 | 17 [Chemicals, Dyes, 4659.52 257 Trucks
Paints etc. 24 24 |Computer Software 84.15 0.29
of which Fertilizers (1681.97) 0.93 25 25 |Infrastructure 2700.13 9.42
of which (355.52) 0.20 26 | 26 |[NBFCs _ 0.00 0.00
Petrochemicals 27 27 |Other Industries 3136.84 10.94
18 | 18 [Cement 866.72 0.48 __TOTAL 14642.61 51.07
19 | 19 [Leather & Leather 161.45 0.09 28 | 28 |Residuary Other 14026.39 48.93
Products Advances
20 | 20 |Gems and Jewellery 3065.01 1.69 Grand Total 28669.00/ 100.00
glaga do Union Bank
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4.7. The residual contractual maturity break down of

4.15 The movement of provisions for depreciation on

assets is: investments is as under:
(X in Crore) (X in Crore)
Maturity Advances | Investments Foreign i) Opening balance at the beginning of the year 105.64
Pattern Currency ii) Provisions made during the year 162.89
Assets iii) Write-off made during the year / Write-back 107.86
Next day 1904.16 678.03 1242.86 iv) Closing balance as at the end of the year 160.67
2 -7 days 1065.48 1582.55 979.94 (i + ii iii)
8 -14 days 1895.99 261.28 375.81 Table DF-5
15- 28 days 5633.37 464.78 1316.93
Qualitative Disclosures
ALERD 29261.32 1181.47 o , :
3months 3644.11 5. Credit Risk: disclosures for portfolios subject to the
>3months- 16539.00 648,55 standardized approach
6months 3201.61 5.1. Bank has approved the following 4 domestic credit rating
>6months-1yr 23761.77 1934.46 1061.94 agencies accredited by RBI for all eligible exposures.
>1yr-3yrs 53332.41 5715.32 1350.09 - CRISIL
>3yrs-5yrs 17588.81 10254.37 1431.28 - CARE
>5yrs 26899.75 39642.74 1587.03 )
Total 177882.08]  62363.56]  16191.60 - FITCHIndia
4.8 The gross NPAs are: - ICRA o . .
Category & in Crores) 5.1.1. Ba_nk has also_ approvep] the following 3 international credit
Sub Standard 2997 41 rating agencies identified by RBI.
Doubtful — 1 1672.22 - Standard & Poor
Doubtful — 2 559.70 - Moody’s
Doubtful — 3 166.43 - FITCH
Loss 54.10] 5.2, Corporate borrowers and Public Sector Enterprises are
Total NPAs (Gross) 5449.86 being encouraged to solicit ratings from approved external

4.9 The amount of net NPAs is ¥ 3025.03 Crores.

4.10

The NPA ratios are as under:

- Gross NPAs to Gross Advances: 3.01 %
- Net NPAs to Net Advances: 1.70 %
4.11 The movement of gross NPAs is as under:

(X in Crores)

i) Opening Balance at the beginning of the year 3622.82
ii) Addition during the year 3760.11
iii) Reduction during the year 1933.07
iv) Closing Balance as at the end of the year (i + | 5449.86
ii - i)

4.12 The movement of provision for NPAs is as under:

(X in Crores)

(i + i - i)

i) Opening Balance at the beginning of the year 1776.61
i) Provisions made during the year 1510.73
i) Write-off made during the year / Write —back 936.99
iv) Closing Balance as at the end of the year 2350.35

4.13. The amount of non-performing investment is ¥ 59.89 cr.

414 .The amount of provisions held for non-performing
investment is ¥ 59.89 cr.
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)

rating agencies. The ratings available in public domain
are mapped for the purpose of calculation of risk-weighted
assets as per RBI guidelines on mapping.

Quantitative Disclosures

5.3. The exposure amounts after risk mitigation (subject to the
standardized approach) in different risk buckets are as

under:
(X in crore)
i) Below 100% risk weight exposure 159851.07
outstanding
ii) 100% risk weight exposure outstanding 77504.46
iii) More than 100% risk weight exposure 21366.14
outstanding
Total 258721.67
Table DF-6

6. Credit Risk Mitigation: disclosures for standardized
approaches

Qualitative Disclosures

6.1 Bank has board approved policy on Credit Risk Mitigation
(CRM) Techniques & Collateral Management, which
covers guidelines for selection of collaterals, risk in
collaterals, valuation and inspection of collaterals, eligible
financial collaterals, guarantees and RBI stipulated

haircuts.
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6.2.

The main types of collaterals taken by the bank are as
under:

6.2.1 Eligible financial collaterals recognized as Credit Risk

Mitigants under the Standardised Approach as per RBI
guidelines on New Capital Adequacy Framework (NCAF),

v' Cash or cash equivalent (bank deposits/ NSCs /KVP/
LIC Policy, etc),

v Gold

v' Securities issued by Central / State Governments

v" Debt securities rated BBB- or better/PR3/P3/F3/A3
for short term debt instruments

6.2.1.1.Bank reduces its credit exposure to a counter party with

the haircut-adjusted value of eligible financial collaterals
to factor risk mitigation effect of the collaterals.

6.2.2. Movable and immovable assets/landed properties etc.

6.2.3. The guarantees include guarantees given by corporate,

6.5. Under the Standardised approach for Credit Risk,

following is the break up of exposure covered by the
eligible Guarantors:

(X in crore)
Guarantor Type Risk | Exposure | Percentage
Weight| Covered | Contribution
Claims guaranteed by | 0% 213.25 3.14%
Central Government/
CGTSI/DICGC
Claims guaranteed 20% 6579.63 96.86%
by State Government/
ECGC
TOTAL 6792.88 100.00%
Table DF-7
7. Securitisation: disclosure for standardized approach

bank and personal guarantees. This also includes 7.1. At present, the bank’s role in securitisation has been as
advances guaranteed by ECGC, CGFT| and State / an investor in securitized instrument. Bank’s OutStanding
Central Governments, etc. in securitized instrument by way of investment as on
31.03.2012 is ¥ 0.33 crores.
Quantitative Disclosures
Table DF-8
6.4. Under the standardised approach for credit risk, the total L .
credit risk exposure, after giving effect to eligible financial ~ 8- Market Risk in Trading Book
collateral of ¥14782.51 crs, is ¥ 258721.67 crores. The Qualitative Disclosures
Risk portfolio wise break up of eligible financial collateral
is as follows: Market Risk is “the risk that value of ‘on’ or ‘off’ Balance
] Sheet positions will be adversely affected by movements
Rin crore) in equity and interest rate markets, caused by exchange
Risk_portfolio Mitigants % rates and commodity/ asset prices”.
Al ez e s el (a) The portfolios covered by the standardised approach
Claims On Domestic Sovereign 91.94 0.62% for computation of market risk are as under:
Claims On Banks 402.51 2.72% «  Securities Held under Held for Trading (HFT),
Calaims On Foreign Banks 7.06 0.05% e Securities Held under Available for Sale (AFS),
Claims On Public Sector 1.62 0.01% ) . o
Enterprises e Trading position in Derivatives,
Claims On Corporate 6442.68 43.58% = Derivatives entered into for Hedging Trading
Claims On Regulatory Retail 6488.91 43.90% Books exposures,
Claims Secured By Residential 21.88 0.15% *  Open Foreign Exchange Position & Open Gold
Property Position.
Claims Secured By Commercial 74.30 0.50% The rest of the assets — i.e. Investments under Held to
Real Estate Maturity portfolio and advances — are treated as Banking
Non Performing Assets 56.53 0.38% Book. Brief description of the Market Risk Management
. - objectives and policies are as below:
Consumer  Credit  Including 921.68 6.23% ) ]
Personal Loans & Credit Card (i) Strategies and Processes:
Receivables Policies
Capital Market Exposures 230.90 1.56%

F_) 0 °° Bank has well laid out Treasury Policy (covering
Claims On Nbfcs 0.22 0.00% Investment Portfolio, Foreign Exchange Operations &
Staff Advances 42.29 0.29% Derivative Operations) and Asset Liability Management
GRAND TOTAL 14782.51|  100.00% (ALM) Policy in place duly approved by the Board. The

policies ensure that operations in Securities, Foreign

Exchange and Derivatives are conducted in accordance
glaga do Union Bank
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with sound & acceptable business practices and are as
per the extant Regulatory Guidelines, Laws Governing
Transactions in Financial Instruments & Financial
Markets. The policies are reviewed every year; and if
required more frequently, to incorporate changes in Rules
& Regulations by Regulatory Authorities / Government,
Business Requirements and Economic Environment.

RBI has already come out with its guidelines on Internal
Model Approach (IMA), which ensures higher risk
management practices for the bank. With an intention to
migrate to IMA, bank has already come out with Board
mandated IMA Policy.

Liquidity Risk

Bank uses ‘Cash-Flow Approach’ & ‘Stock Approach’ for
managing, monitoring & measuring liquidity risk. Liquidity
Risk is tracked through maturity or cash flow mismatches.
Use of maturity ladder and calculation of cumulative
‘surplus’ or ‘deficit’ of funds at selected maturity dates,
known as ‘time-buckets’, is adopted as standard tool for
measuring Liquidity Risk. Prudential limits on tolerance
level of mismatches are in place and monitored on
fortnightly basis. Under stock approach, various ratios /
limits are in place e.g. — Call Borrowing, Inter-Bank
Liabilities, Wholesale Deposits, Commitment Ratio,
Purchased Funds to Liquid Assets Ratio etc. Stress tests
are carried out at various levels of adversity. The Liquidity
/ Funds requirements under Stress Situations, sources
of raising the funds & its possible impact on Profit & Loss
are worked out at quarterly interval.

Wholesale Deposits are monitored on a daily basis. Short-
term Dynamic Liquidity Statement is prepared and
monitored on a fortnightly basis to assess the Liquidity
Position, which takes into account the Business Growth.

Interest Rate Risk

Bank uses Traditional Gap Analysis (TGA) to assess the
impact on the Net Interest Income (NIl) of the bank in
short run, i.e. upto end of Financial Year. Bank’s
investment portfolio is monitored on basis of duration
analysis. VaR methodology is followed for dated securities
under SLR and Equities. Prudential limits for VaR have
been fixed and monitored on a daily basis and reported
to the Top Management.

Bank also uses Duration Gap Analysis (DGA) to assess
long-term impact of changes in interest rate on Market
Value of Equity (MVE) in terms of RBI Guidelines.

Foreign Exchange Risk

The Bank has fixed various exposure limits such as
Maximum Daylight Limit, Overnight Limit, Aggregate Gap
Limit (AGL), Stop Loss Limit and Deal Size Limits. Bank
has also fixed VaR limit on Foreign Exchange position
which is being monitored on daily basis. Derivative
transactions are monitored by fixing prudential limit for
open position and a cap for PV0O1 on the outstanding
derivatives.
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(b)

(c)

(iv)

Equity Price Risk

In terms of Banks’ Treasury Policy, limits are in place with
respect to Trading Book size in Equity, Deal size, Holding
Period & Stop Loss Limits. These limits are monitored on
a daily basis.

Structure and Organisation of Market Risk
Management function:

The Board of Directors approves policies covering
management of Market Risk. The Board is supported by
three levels:

e Supervisory Committee of ALM & Risk Management
e Asset Liability Management Committee

e General Manager (Risk Management Department)
Scope:

Bank has put in place various limits to measure, monitor
& manage market risk. Day Light Limits, Overnight Limits,
Deal-size Limits, Aggregate Gap Limits (AGL), Individual
Gap Limits (IGL), Stop Loss Limits, Trading Book size,
Issuer wise Limits, Rate Sensitivity Limits, VaR limits, etc.

The limits are monitored on daily basis and a reporting
system to the top management is in place.

Stress testing Framework for Liquidity & Market Risk is
in place & stress tests are conducted on quarterly basis.
The results are deliberated at ALCO & placed before the
Board.

Hedging & mitigating risk:

Policies for hedging Banks’ position are laid down in the
Bank’s Treasury Policy. Hedge transactions for banking
books are assessed/ reviewed at periodic intervals.

Quantitative Disclosures

Bank has also adopted the Standardised Duration
Approach as prescribed by RBI for computation of capital
charge for market risk. The capital requirements for
market risk are as under:

®inCr)

Risk Category

Capital Charge

Interest Rate Risk

368.20

Equity Position Risk

308.57

Foreign Exchange Risk (including gold)

12.15

Total capital charge for market risk
under standardised duration approach

688.92

Union Bank
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Table DF-9

9.

Operational Risk

Qualitative Disclosures

Operational Risk Governance

Operational Risk is the risk of losses resulting from
inadequate or failed internal processes, people and
systems or from external events.

Operational Risk exists at all levels and at all
business lines.

At present, operational risk is largely managed
through internal controls and audit system.

Bank has put in place the following measures to
control / mitigate operational risk.

- System of delegated authority covering credit
and expenditure

- Book of instructions and issuance of instructions
through circulars from time to time

- Continuous training process

- Preventive vigilance

- Insurance

- Risk Based Internal Audit

- OQutsourcing policy

- Compliance Policy

- Policy on Business Continuity

Bank has well laid down Operational Risk
Management Policy, which covers :

- Organisational structure

- Identification, assessment, monitoring and
control of operational risk.

- Capital Charge for operational risk
- Reporting framework

- Guidelines on reporting and collection of
Operational Risk Loss Data

- Policy on mapping of activities to 8 business
lines

Bank has an appropriate and independent
organizational structure with oversight mechanism
for management of Operational risk, which includes
Operational Risk Management Committee (ORMC)
of Top Executives and a separate Risk Management
Department looking after the Operational Risk.
Besides, there is a separate Board Level Committee
i.e., Supervisory committee of the Board to oversee
the functioning of Risk Management and ALM.

gz ()
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ORMC deals with new product approval process,
analysis of frauds, analysis of operational risk loss
data, analysis of the exercise of mapping bank’s
activities and income into 8 business lines.

The bank has adopted Basic Indicator Approach for
calculating capital charge for operational risk.

As per RBI directives, the bank has to maintain
capital for operational risk under Basic Indicator
approach (BIA) w.e.f.31.03.2012. The capital charge
as per BIA is ¥ 954.47 crores.

The Bank is committed to providing uninterrupted
service to customers. This commitment extends to
all activities from front office to back office. Continuity
of service is a way to win customer confidence and
continued loyalty. To fulfill this Bank has already
come out with Board mandated BCP Policy.

Risk Profiling

Bank compiles Operational Risk Profile Template (RPT)
on a quarterly basis by which it assesses the level and
direction of inherent risk, internal control risk and resultant
net Operational Risk based on the following:

People Risk
Outsourcing Risk
Process Risk
Technology Risk
Reputation Risk
Event Risk

Table DF-10
10. Interest rate risk in the banking book (IRRBB)

(a) Qualitative Disclosures

Annual Report 2011-2012

Interest rate risk is the risk where changes in market
rates might adversely affect bank financial condition
resulting in impact on earnings (Net Interest Income)
and Bank’s Net Worth. Bank holds assets, liabilities
and off balance sheet items with different maturities
or repricing dates and linked to different benchmark
rates. This creates exposure to unexpected changes
in level of interest rates.

Framework:

Bank has formed Asset Liability Management
Committee (ALCO), headed by Chairman and
Managing Director, which is responsible for evolving
appropriate system and procedures for identification
and analysis of liquidity/market risk and laid down
ALM policy of the bank. The ALCO is assisted by a
dedicated ‘ALM Desk’ and an independent ‘Mid-
Office’. Supervisory Committee of the Board of
Directors on ALM and Risk Management oversees
the functioning of ALCO and also implementation of

Union Bank
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the system for Asset Liability Management (ALM)
and reviews its functions periodically and provides
directions.

(b) Quantitative Disclosures

The impact of earnings and economic value of equity
assuming a percentage shift in interest rates is as

Traditional Gap Analysis (TGA) is used to measure under:
and monitor Interest rate risk through Rate Sensitive
Gap (RSG). Impact of changes in interest on Net Parameter Impact
Interest Income (NII) is computed. Limit on RSG upto 1 |Earnings at Risk (NII):At| (Amtin¥% 222.99
1 Year is fixed to limit impact of interest rate changes 0.50% change Cr.)
from earning perspective. 2 |Market value of Equity: 200| (Amting 235.22
Interest rate sensitivity statement is prepared as on bps shock Cr)
the last reporting Friday of each month. ALCO 3 [Drop in equity value (%) 1.7990%
reviews the same on monthly basis. Impact of Capital Employed in crs)
changes in broad categories of assets and liabilities, -
i.e. deposits, advances, investments and others upto Segment Assets 31.03.2012 % to Capital
the end of the financial year is worked out. total assets| Allocated
Treasury 78153.45
In terms of RBI guidelines, Bank also carries out Operations 29.81% 5940.07
Duration Gap Analysis (DGA) on quarterly basis to Retail Banking 59933.71
capture impact of changes in interest rates on Operations 22 86% 4555.18
economic value of bank’s assets and liabilities in Corporate/ 120949 52
banking book and thereby on Market Value of Equity Wholesale Banking ’ 46.12% 9190.07
(MVE). The impact is worked out assuming 200 bps : :
parallel shifts in yield curve. Other Assets 3174.76 1.21% 241.11
Total 262211.44 100.00%
Total Capital 19926.43 19926.43
Zﬂaﬂ?ﬂ do Union Bank
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Direct Credit/NECS Mandate Form

To facilitate prompt, safe and correct payment of the future dividend please submit the mandate form, if not submitted
earlier. {To be submitted to Registrar if shares are in physical form and to the Depository Participant (DP) if shares are
in demat/electronic formj}.

Dear Sirs,
Sub: Equity Shares of Union Bank of India — Option to receive dividend through Direct Credit/NECS**
I/We hold equity shares of Union Bank of India.

I/We request you to arrange for payment of my/our dividend through Direct Credit/NECS** and credit the same to my/our account
as per particulars given below: -

First/Sole Shareholder's Name

Folio No.(If shares are not dematerialized)

DPID / Client ID (If shares are dematerialized)
E-mail ID

A. DIRECT CREDIT (ONLY FOR UNION BANK ACCOUNT HOLDERS)
1. Full Account No. (15 Digits)

2. Account Name (as appearing on Pass Book)

3. Branch Name and Address with city PIN Code

OR

B. NECS

1. Bank Name

Branch Name and Address with City PIN code

2
3. Telephone No. of the Bank Branch
4

9 Digit Code No. of Bank/Branch as appearing
on MICR cheque issued by the Bank

5. Account Type (SB/CD/CC with code 10/11/13)

6. Account No. (as appearing on Cheque book)

I, hereby, declare that the particulars given above are correct and complete. If the transaction is delayed or not effected at all for
reasons of incomplete or incorrect information, | would not hold the user institution responsible. | understand that the bank also
reserves the right to send the dividend payable to me by a physical warrant on account of any unforeseen circumstances beyond
the control of the Bank, that may affect the payment of dividend through Direct Credit/NECS.

Yours Faithfully,

( )
Date: Signature of the First/Sole Shareholder

(**Please select one option only. Please attach a blank cancelled cheque or photocopy of a cheque issued by your bank
for verification of the bank account details.)

Address of the Registrar: Datamatics Financial Services Ltd.
Plot No.B-5, Part B, MIDC, Crosslane, Marol,
Andheri (East), Mumbai-400 093.
Tel. No.: 022-66712151-60
Fax No.: 022-66712230
E-mail Id: ubiinvestors @dfssl.com
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UNION BANK OF INDIA
Head Office: Union Bank Bhavan, 239, Vidhan Bhavan Marg, Nariman Point, Mumbai - 400 021.

PROXY FORM (FORM ‘B’)
(to be filled in and signed by the Shareholder)

Regd. Folio
(If not dematerialised)

DP ID & Client ID
(If dematerialised)

1/We resident(s)
of in the district of in the
state of being a shareholder(s) of Union Bank of India, Mumbai hereby appoint
Shri/Smt. resident of in

the district of in the state of or failing him / her,
Shri/ Smt. resident of in the
district of in the state of as my / our proxy to vote for

Signed this

me / us and on my / our behalf at the 10" Annual General Meeting of the shareholders of Union Bank of India to be held on Tuesday,
26th June, 2012 at 3.30 p.m. or after the conclusion of the Extraordinary General Meeting (which ever is later) at Rama Watumull
Auditorium, K. C. College, Dinshaw Wacha Road, Churchgate, Mumbai — 400 020 and at any adjournment thereof.

day of 2012.

Please
Affix
Revenue
Stamp
Signature of Proxy Signature of First named/Sole Shareholder
Name :
Address :

No oM

.__.__.__.______.__.__.__.__.___.__.__.__.__.____X__.__.__.__.___.__.__.__.__.______.__.__.__.__.___.__.__.__.__.______.__.__.__.__.___.__.__.__.__.__}Q_.__.__.__.__.___.__.__.__.__.____

INSTRUCTIONS FOR SIGNING AND LODGING THE PROXY FORM

1. No instrument of proxy shall be valid unless
a) inthe case of an individual shareholder, it is signed by him/her or his/her attorney, duly authorised in writing,
b) in the case of joint holders, it is signed by the shareholder first named in the register or his / her attorney, duly authorised in writing,
c) inthe case of a body corporate signed by its officer or an attorney duly authorised in writing.

2. Aninstrument of proxy shall be sufficiently signed by any shareholder, who is, for any reason, unable to write his / her name, if his / her thumb
impression is affixed thereto and attested by a Judge, Magistrate, Registrar or Sub-Registrar of Assurances or other Government Gazetted
Officer or an Officer of Union Bank of India.

3. The proxy together with
a) the power of attorney or other authority (if any) under which it is signed, or

b) a copy of the power of attorney or authority, certified by a Notary Public or a Magistrate, should be deposited at the Head Office of Union
Bank of India with the Company Secretary, Investor Services Division, Union Bank of India, 239, Vidhan Bhavan Marg, Nariman Point,
Mumbai — 400 021 not less than FOUR DAYS before the date of the Annual General Meeting i.e. on or before the closing hours of the
Bank i.e. 5.00 p.m. on Thursday, 21st June, 2012.

No instrument of Proxy shall be valid unless it is duly stamped.
An instrument of proxy deposited with the Bank shall be irrevocable and final.
In the case of an instrument of proxy granted in favour of two grantees in the alternative, not more than one form shall be executed.

The shareholder who has executed an instrument of proxy shall not be entitled to vote in person at the Annual General Meeting to which such
instrument relates.

8. No person shall be appointed as duly authorised representative or a proxy who is an officer or an employee of Union Bank of India.
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UNION BANK OF INDIA

ATTENDANCE SLIP
(to be surrendered at the time of Entry to the Venue)

: Date: Tuesday, 26th June, 2012.

Time: 3.30 p.m.
X Place: RAMA WATUMULL AUDITORIUM, K. C. COLLEGE, DINSHAW WACHA ROAD, CHURCHGATE, MUMBAI — 400 020.

: | hereby record my presence at the 10*" Annual General Meeting of the Bank.

: Signature of the Shareholder/
Proxy/Representative present

! Regd. Folio DPID
i Client ID
: (If not dematerialised) (If dematerialised)

i Name of the Shareholder

Number of Shares

: UNION BANK OF INDIA

ENTRY PASS
(to be retained throughout the meeting)

| Signature of the Shareholder/
! Proxy/Representative present

! Regd. Folio DPID
i Client ID
X (If not dematerialised) (If dematerialised)

Name of the Shareholder

Number of Shares

Shareholders / proxy or authorised representative of shareholders are requested to produce the above attendance slip, duly
signed in accordance with their specimen signatures registered with the Bank, alongwith the entry pass, for admission to the
venue. The admission will, however, be subject to verification/checks, as may be deemed necessary. Under no circumstances,
any duplicate attendance slip will be issued at the entrance to the meeting.
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Get more out of every
Union Bank ATM

Union
eCash I,:IOEI:I

Transfer money long queues i,

1
\

to anyone

Ins’lafnl Transfer ¥ 1 Fund

of money _

to another bank J ; Investments
) WELCOME T0 f

W\ |
b N, : = ) UNION BAKK OF INDI&

gffza d (f7) union Bank

e

All Union Bank ATMs are now enabled to do much more than just dispensing cash. Making them one-stop
destinations equipped to answer most of your banking needs. So be it day or night, visit your nearest Union Bank
ATM and experience dream conveniences like never-before.

qlaaamég U Union Bank
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