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Hie § (A8 ¥ q0): 36 & FEHEHD, A, S T
IRAGHR,, 3Teziel vd yaer e, st s g, 7T <o
& g A1 YeARTST TR0l Has U 3ieiel b HeTaerd A1
.09, @M.

Bank contributed ¥ 251.00 lakhs towards Chief Minister’s Relief
Fund (Drought 2013) for Drought Relief.

Seen in photo (L-R): Shri. S. Bharatkumar, General Manager,
Planning, Shri Narendra Singh, C & MD, Shri Prithviraj
Chavan, Chief Minister, Maharashtra, Shri. P. M. Khan,
General Manager, Mumbai City Zone.

d & areger vd gee fews, S Reg g 3R Priucs
feeTas 57 <. AIBTR. JMoie “HeTdd AT BAgha gt
e faa dmae (Gds, o o) stk gsht Sen sites £ "hlﬂﬂ’rﬂ'lﬂl-n ! Bt

TevieR (fS8i sBHer: 100% 3iR 98.4% 37 e fbe) &t l" pnlmrnq =
FEHIT B L.

Chairman and Managing Director, Mr Narendra Singh and \(' Tlﬂ N DAY
Executive Director, Mr. C VR Rajendran, felicitating two Maha
Bank Meritorious Scholarship awardees Ms Payal Vilas Chavat
from Varvand Dist Pune and Ms Isha Anirudha Patankar, who
secured 100% and 98.4% marks respectively.

b 7 5 3o faprT Hedl, ARTas @Y T 2.00 ARG & faT.

BreT H (78 &76): S 34 fapr Heet, TNIas & eI A
EIGIKIEEEERSINCENIRCIGANICIE G KK G Kot
HRIEEID, SIS, S U $RAGHR, Y01 gd 37aef b 3ide

Bank donated ¥ 2.00 lakhs to Shri Apang Vikas Mandal
Saswad.

Seen in photo (L-R): Shri Balasaheb Zende, Founder, Shri
Apang Vikas Mandal Saswad, Shri Shashikant Mukim, Branch
Manager, Saswad branch, Shri. S. Bharatkumar, General
Manager, Planning & Shri Sanjay Rudra, Zonal Manager, Pune
EastZone.
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TfI-Uh A5k § PROGRESS AT A GLANCE

@ B8 #) (% in crores)

2010-11 2011-12 201213
9ed Yot Paid-up Capital 1,070 1,178 1,249
IRfEfT Reserves 2,901 3,545 5,147
gaﬂanmf%mi Total Deposits 66,845 76,529 94,337
3f& % Growth % 5.59 14.49 23.27
el STARIRTAT H BRI BT 37T (%) CASA Share in Total Deposits (%) 40.44 41.33 40.79
3ifiM Advances 47,487 56,979 76,397
qf?s:% Growth % 16.03 19.99 34.08
TaxT 31M Retail Advances 5488 6008 8281
grrfiesar &3 M Priority Sector Advances 16,480 19,199 24,719
BT Agriculture 4,691 6,090 7,972
@fﬁr (fgeoT) Agriculture (Disbursal) 2,874 3,146 3,238
1113’5?[3'\'1&113@1 Micro and Small Enterprises 7,037 8,631 11,289
3TCURRISD &01 Y 31 Advances to Minority Sections 875 885 1,871
3131/ 31 57 571 WTEdi @1 31 Advances to SC/ST Clients 790 781 1,161
forafa o Export Credit 757 873 1,886
el 3T Total Income 6,093 7,855 10,525
@1 g Total Expenditure 5,239 6,339 8,377
IR &y Operating Profit 855 1,515 2,149
f7aeT a9 Net Profit 330 431 760
SIRET3T &I W& Number of Branches 1,536 1,589 1,728
TAUH &! T Number of ATMs 417 502 692
T-HETadl 99g(H.) Self Help Groups (No.) 84,087 90,093 95,819

99 fereare= 31U (%) Key Performance Ratios (%)

Uil vt 3ruTd - 999 1l (%) Capital Adequacy Ratio - Basel Il (%) 13.35 12.43 12.59
gfel 3R 31 (3) Earning Per Share (%) 6.86 7.59 11.88
gfe IR T8 Tcd (3) Book Value Per Share (%) 44.04 54.06 67.10
gfer SHR! e (% #=is #) Business Per Employee (% crore) 8.25 9.67 12.56
ufdr HHAR @1 (% @@ #)  Profit Per Employee (3 lakh) 2.38 3.12 5.59
3itaa 3nfkaal R 3maT Return on Average Assets 0.47 0.55 0.74
ST 371 31uTd Cost to Income Ratio 65.79 52.02 45.54
TPl o1 3T 3Ud Gross NPA Ratio 2.47 2.28 1.49
f¥ae 3ries 3nRa 3UT@ Net NPA Ratio 1.32 0.84 0.52
YTaeT AT 31T Provision Coverage Ratio 65.56 80.36 83.68
ZRUT-5THT 31U Credit-Deposit Ratio 71.04 74.45 80.98
veHSRT & Gfcr srerfidar ot Prioriy Credit to Adjusted Net Bank Credit 40.66 40.81 43.20
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HERTE, 154 & FEHAT 5 PRI TEI0T Hag § 6 3ifp

TERIE, B HERTE, STIRTT 3T IIHR T T YHRH Bl

gL

BT # (G0 ¥ a6 ): SN 3., Fifdrar, g afa, st dea
e, foremedter, 4ag, 31k 8% & Hag 30 TR 3T & saa
T, A B, TEDR.

Shri. Prithviraj Chavan, Chief Minister, Maharashtra State
launching Bank of Maharashtra Direct Cash Transfer Scheme
inMumbai.

Seen in Photo (L-R): Shri. J. K. Banthia, Chief Secretary, Shri
Sanjay Deshmukh, Dist. Collector, Mumbai, and Shri V. K.
Bahulekar, Zonal Manager, Mumbai Subrub Zone, Bank of
Maharashtra.

T 2011-12 % o0 57 U8 Sev Io-UIeTRe Ble-iae Saxicion
Cammn  9dat &7 o §6° [ReR 3 G foar 11, [REsR
TEUTHR EU b b e AETHE eI A1 . . e,

Bank of Maharashtra has been awarded the "Best Public Sector
Bank" for 2011-12 under the category Asset Quality by Dun &
Bradstreet - Polaris Financial Technology. ShriB.K.Piparaiya,
Chief General Manager, seen receiving the award for the Bank
of Maharashtra.

TRraTott urdh, % & 0T g e h AR yaRia e St
& W11 96 3T HERTE, b HHARNIIT,

Bank of Maharashtra employee with the Aadhhar tableau
during the Republic Day Parade organized at Shivaji Park,
Mumbai
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g SITed: AGHIE’,
RasR, gor §

fa=ies 14 3, 2013 &1 o B
10} anffes 3w & S 317w
HERTS, & e 9 yae fFev®
&1 HaleH

10*" Annual General Meeting of
Bank of Maharashtra

held on 14" June 2013, at
Head Office: ‘Lokmangal’,
Shivaji Nagar, Pune,

Chairman and Managing
Director’s Address

st R= g

31eeT 9 yeer fFeers

S SEReRa,

3G 4 Bl TG D AT Job H SIS WA B g a0 [
T 2012-13 & foT0 IS IF B MG RUIC IRIA BRI ¢ G 37
IRTET B JE 8. 31 Wi 2013 B T ay &g et o Rard e aar
qRifera faciar foaRoT siuds oy geel 3 & € 3iR amet srgef 3 #
ufSd & T H FBRAT &, 9 3a¥R R H 379 Fad fagar, a9+ 3ik
959 & FNT 3UST SR b BT §, fore gArager A # §6 o
gty bt e foa &,

3% &1 BRI FTTEH IR B § Tl H, 3P 7 b aRewd | H 5B
e T o Sicta aY 2012-13 ¥ 3% d6 3 -y fosan 2.

forira o 2013 9 Gafe 3nfefe aramaxon

af 2012 % g e sreferawensit § snffe nfafafert + fafim omfy
gy qerie &, freer af € fcr & 3e=a gE uw srfardven 9ae & 2
ST @ 37fcdawen = | daet IRTaT ®F AT & afed TR a¥ § 2% DY gl
N o 2. qERI 3R R & # A Bt R & dRoT ZR srefegawen
3 3o o # w4t 22ifE €. 3WRA SR 3iR b arfeuawn &
Ha I 2012 7 ot TRY X&, S {6 9Ra 3tk 99 § 3rfére e v, ot
T ¥ Af¥ad e gfg af 2011 & 4% | 2012 F 3.2% B HH & TE.

faeiiar af 2013 & AR Ry & IR e fomr & & 4.7% <@
51 15 Tt # wasy 0 ot QR o # Wbt TR 3TE B 3 R faha
ag 2012 & 6.2% B g H, foxia af 2013 H "eaR 5% & TS, Ig Har
J9 g &t oRY o6 i, 3eure, fomfor 3R ot Jameit o awdt 8.

N e YABID b AIEH W Ml M5 TR JERDI, I & ERM BHAR
I g ATd 2013 H 6% & WR a6 Ugd .

Shri Narendra Singh

Chairman & Managing Director

Dear Shareholders,

| have great pleasure in welcoming you to the Tenth Annual General
Meeting of your Bank and placing before you the Annual Report of
your Bank for the financial year 2012-13. The Directors' Report and
the Audited Financial Statements for the year ended 31st March
2013 are already with you and with your permission, | take them
as read. At the outset, | would like to thank you, for your continuous
trust, support and patronage, which has enabled the Bank progress
through the challenging situations.

Before | deliberate on the Bank's performance, | would like to touch
upon the economic and banking environment, in which your Bank
performed during the year 2012-13.

Macroeconomic Environment in FY 13

Economic activities in major global economies in 2012 showed
divergent growth paths. The US economy consolidated the slow
recovery from the previous year. Japanese economy not only stopped
contracting but showed 2 per cent expansion in the full year. On the
other hand, the European economies showed considerable deceleration
in economic growth mostly because of recessionary conditions in
the Euro areas. Slowdown in the Emerging Market and Developing
Economies (EDEs) continued in 2012, which was more pronounced in
China and India. All in all, global output growth slowed down to 3.2 per
cent in 2012 from 4 per cent in 2011.

India's economic growth rate slowed to 15 quarter low in third quarter
of FY13 to 4.7 per cent. Growth rate in Gross Domestic Product (GDP)
for the full year decelerated to 5 per cent in FY13 from 6.2 per cent
in FY12. The slowdown was seen in all major sectors like agriculture,
manufacturing, construction and financial services.

Domestic inflation as measured through wholesale price index softened
during the year to the level of 6% in March 2013.
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TR df¥as A & gfad, Frafd 3 af & siftee ey o ad-ax-ad
THRIAD qlg a2lfs &. da qeim wof & mard # gfa & BRor, 3T 10%
J 31 §¢. I 2012-13 B ARRI fATET § deT e w9t 3mand s 3R
Frafa & FBRIEAS gia & HRUT A Wrar greT (HTET) 317+ Fa¥ I TR
Jrufa et TR 3TE & 6.7% TR UgT.

St aRgea
e 3t fasrT & BRoT, At 2013 & FEIRG W, SARIYT ¥ g Had

14.3% &1, AT 2013 H WRIR 0T faedR Y 9§ & URY &b o9 18%
P g} 14% Tl

af & RM TaE RfT o aa@ # @ s &7 § g e
e FRM & fore wRda Rord d% 3 sgfua oo d9t &
IRf&ra el Ffer MU (MBRIR) B af & IRE dF 3R W 75
Sries 3R wifafte aaff s (CHUAsR) B 100 ST 96 HH
far. g% sfaRes WRAa Ratd §& 3 gt a1oR oRare (3hewsh) &
a1eTH 9 T 1,546 faferae dob Ter~ifer 3ueiey a<S 2.

& o1 Brd-frare
#, 3muds wHeT 319 I 2012-13 & IR JHRI AHES TR 31MU% 86 & Brd-
foyeaTet a1 fareeToT oA &R &

PRIER

3T d BT HaT HRIGR, 31.03.2012 & T 1,33,508 FRI I e H 27.88
frerd & gfeg &t Bl GE 31.03.2013 B X 1,70,734 FRIS A U L.

% B TA SHRIREAT 31.03.2012 & T 76,529 FRI$ B e # 23.27
yfcrerd & g @@ §F 31.03.2013 BT X 94,337 FXIg & TE. HH NI
Tl STRTRIAT 31T a1,  Fad SRR TS ay  21.64% T@ a6l
STafes 3oa AT e STHARIRIAT 20.48% & B Gs. el SHRIRIEAT H F
T AN A16] d Fad SFRTRIAT BT &= 40.79% &1, 3 {66 dfdom 3
o o # 9 v 2.

Tebel 3 31.03.2012 B T 56,979 RIS AT. T 34.08 Ufererd b gfigs aot
Tl GU 31.03.2013 BT §GHR X 76,397 TRIS &1 T

Hit by the weak global demand, exports showed negative year on year
growth in most part of the year. Imports expanded by more than 10 per
cent mostly due to increase in import of oil and gold. Current account
deficit (CAD) reached the all time high of 6.7 per cent of GDP in third
quarter of 2012-13 due to negative growth in exports in most part of the
year and rising oil and gold imports.

Banking Scenario

In view of the slower economic growth, deposit growth was only 14.3
per cent in end-March 2013. Non-food credit expansion also slowed
down to 14 per cent in March 2013 from about 18 per cent in the
beginning of the year.

Liquidity condition remained mostly under pressure throughout the year.
In order to facilitate availability of adequate funds for the productive
sector the Reserve Bank lowered the CRR of SCBs cumulatively by
75 bps on three occasions and the statutory liquidity ratio (SLR) by
100 bps during the year. In addition to that, the Reserve Bank injected
liquidity to the tune of ¥ 1,546 billion through open market operation
(OMO).

Performance of the Bank

Now | place before you an analysis of the performance of your Bank
during the year 2012-13 on major parameters.

Business

The total business of your Bank reached a level of ¥ 1,70,734 crore
as on 31.03.2013 from ¥ 1,33,508 crore as on 31.03.2012, recording a
growth of 27.88%.

The total deposits increased to ¥ 94,337 crore as on 31.03.2013 from
% 76,529 crore as on 31.03.2012, showing a growth of 23.27%. The
low cost deposits, i.e current and savings deposits, grew by 21.64%
over the previous year, while the high cost bulk deposits have declined
by 20.48%. The share of low cost current and savings deposits to total
deposits at 40.79% was one of the highest in the Banking Industry.

The Gross Advances increased to I 76,397 crore as on 31.03.2013
from ¥ 56,979 crore as on 31.03.2012, registering a growth of almost
34.08%.

LR

PICAMMLIAL GENI

Bank of Maharashira
- =

147 June, 2013

T R db P 37eT8T  Gae fHe%h, BRIUTed Hegid, Hegid dsa & Hewe vd akes driucs

Chairman & Managing Director, Executive Director and Directors on the Board and senior executives of the Bank on the dais
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SRRERS aIfd 3TTH THT H HHT 6 B ToTIdhRuT BRI g2

Shareholders registering to attend the Annual General Meeting

d% DT 0T STHT SFUT 31.3.2012 BI 74.45 Ufcerd o 3 31.03.2013 B
FEHY 80.98 Ffer2Id & T4

aY & IR 3% § B ITEHAT § O R g3 2. 31.03.2012 B wfy
PR TTHT T 9.67 BRIS AT I8 31.03.2013 BT TGHR T 12.56 BRI &
10T T fT IRET a1 % 84.02 RIS T S¢bs < 98.80 RIS & 4.

31T 211 3751

31.03.2012 P FAMG q¥ # dF B P 3T T 7,854.63 TR o 3N
31.03.2013 @ AT I H 34% B ghg T g FEdR < 10,525.43
s A . a9 & IR 3l R st 31 32.93% @ 3f Tof R gP
% 5,490.63 RIS I TGHX 2 7,298.50 RIS & TS,

et st 3 fUsel Y % 2,517.09 RIS & 37 31.03.2013 P FHAG a9
W 20.51 Gfererd & gfi ot @ T 3,033.34 BRIS &l TS,

e gt & 3muds 36 Bt R-S1ST 3 (G IR AT DY BISahe)
fieet ad T 628.55 BRIg 2 i 31.03.2013 B THI a9 H 22. 14 Ffcrerd &
3hg o PR g R 767.74 TS B TS, Yedb SR 37 DY IgH & fore
3% § J g vet 3rel SR o A Jare, SR e 3,
IET (CTEEIE), FRI BT 3-9EYT 3R gfaact @ $-¢feT seanta & faaRor
R &I higd fhdr. W1 UR=eH § oy fUsel 98 & % 12.12 FRIg I
TGP T 143.59 BRIS &1 T

IRATETa @9 31.03.2012 B FATT d¥ A T 1,515.24 PR o SN
31.03.2013 P q¥-&X-a MR W 41.81% B O I T IR g
% 2,148.70 RIS B AT, 39 AT & T Y@= BRT 37 3 H gfg
3R T g # gerTs wu ¥ i T F gl R E

The Credit Deposit Ratio of the Bank as on 31.03.2013 stood at
80.98% as against 74.45% as on 31.03.2012.

Productivity of your Bank has improved substantially during the year.
Business per Employee has grown to ¥ 12.56 crore as on 31.03.2013
from ¥ 9.67 crore as on 31.03.2012 and the Business per Branch to
% 98.80 crore from ¥ 84.02 crore.

Income and Earnings:

The total income increased to ¥ 10,525.43 crore during the year ended
31.03.2013, from ¥ 7,854.63 crore for the year ended 31.03.2012,
showing a growth of 34%. During this period, the interest income
on advances increased to ¥ 7,298.50 crore from ¥ 5,490.63 crore,
registering a growth of 32.93%.

The Net Interest Income was ¥ 3,033.34 crore for the year ended
31.03.2013, as against ¥ 2,517.09 crore for the previous year, showing
a growth of 20.51%.

The non-interest income of your Bank from core operations (excluding
treasury trading profits) increased to ¥ 767.74 crore for the year
ended 31.03.2013 from I 628.55 crore for the previous year, showing
a growth of 22.14%. To improve the fee based income, your Bank
focused on the distribution of third party products like, depository
services, insurance/mutual fund products, ASBA, e-collection of taxes
and e-trading of equity etc. The profit from the treasury operations
improved to ¥ 143.95 cr from ¥ 12.12 crore in the previous year.

The Operating profits have shown a remarkable rise from ¥ 1,515.24
crore for the year ended 31.03.2012 to ¥ 2,148.70 crore for the year
ended 31.03.2013, registering a healthy growth of 41.81% on Y-o-Y
basis. The major contributing factors for this achievement are growth in
other income and relatively slow growth in staff expenditure.
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31U dcb BT f-1aeT oY 71 9 T 430.83 FRIS AT 37T IH-&X-a¥ & MR W
76.29% g TRl L 31.03.2013 B X 759.52 PRI & T

NI, 3119 d Aifsi=

af & ARM =151 & H Fad gl ol T3 3R dobl & fere et o
TN UR T2 FRAT U AT . SHRIRTT &1 @I 3T 31.03.2012 B
T a9 & 6.35% Y T 31.03.2013 B I I H G 6.87% & .

TR 3R, Bfea e aRfefadt 3 dof & gea FeRor o @
PSR fopar 3R IURBABIT W aRa 3Rk &+ &1 gfceied foar.
3% URUTHRRY 3T UR 3T S fUee oy 11.44% oY a8 ARGl ¥ |
FGPR 31.03.2013 BT 11.50% & TS,

3o 3Rl § o avgelt 3iR v watga FoT AR gomelt 3 8%
3R Y ToTaT 3R FHD! JuTadHT S 3@ § wHy fo.

31.03.2013 1 FT 39 2 aa sa1aT Al (T3msen) 3.10% &

3T 3 AN 31T 31.03.2012 BT 52.02% AT ST HH SR 31.03.2013 P
45.54% B T I8 YEIa: e af | TH A § IAT ! S BROT
T B .

3 TITHYET 3IUTd

31.03.2013 P faf¥ra emvwEaT 3UTal & 3dTadhar & &7 § (3TR3NT) T
T FTeT UG Holgd SMYR URafdd gan & 39 a¥ # snRaat w 3ma
19 3= e 3 37fd & 3 1 ¥ B 0.55% DY gorT H 9 I 0.74%
38, Tfdl 3R 31ei (Sea) 71 af & % 7.59 | ggpx 9 ¥ T 11.88 .
39 319 &b SR Ufd HHARY o1 T 3.12 TG & dgax % 5.59 g 3iR
SIfeT SIRaT 1Y R 27.11 ARG & 90 < 43.95 TN &3

3N oraeH

a¥ & IR 3eid NMRTT B AT B gP 3R JoTaT §1C IE=T
dfdsm 3 & fore ves Ak on. g9 9% giud dRa ge gEar 8 @ 6
3T % 3 39 &F A IPpT B T 8. s d6 B T SFSID
anfRat 31.03.2012 BT AHA db FHOT & 2.28% ¥ HH &b 31.03.2013
B 1.49% Q1. e sFsies snfaar s 31.03.2012 @1 fae b FoT
¥ 0.84% ¥ HH BIAR 31.03.2013 BN 0.52% Y&l JIGLH HARST AT

The Net Profit of your Bank for the year ended 31.03.2013 was
% 759.52 crore, as against I 430.83 crore for the previous vyear,
showing growth of 76.29% on Y-o-Y basis.

Cost, Yield & Margin

The year witnessed consistent hardening of the interest rates and it
was a challenge for the banks to control cost of resources. The cost of
deposits, which was 6.35% for the year ended 31.03.2012, increased to
6.87% for the year ended 31.03.2013.

On the other hand, the difficult economic conditions weakened pricing
power of banks and restricted pass on of the cost to borrowers. As a
result the yield on advances only marginally rose to 11.50% for the year
ended 31.03.2013 from 11.44% for the previous year.

A robust credit monitoring system and substantial recovery in non-
performing assets has enabled the Bank to keep up the asset quality
and its productivity.

The Net Interest Margin (NIM) for the year ended 31.03.2013, stood at
3.10%.

The cost to income ratio came down to 45.54% as on 31.03.2013 from
52.02% as on 31.03.2012, which was mainly due to considerable slow
growth in staff cost over the previous year.

Other Profitability Ratios

A sound foundation indicating the gains on the productivity front, was
reflected in various profitability ratios as at 31.03.2013. Return on
Assets (ROA) for the year was higher by 19 basis points and stood
at 0.74% as against 0.55% for the previous year. Earning per Share
(EPS) improved to ¥ 11.88 from X 7.59 of the previous year. Profit per
Employee grew from ¥ 3.12 lakhs to ¥ 5.59 lakhs and Profit per Branch
from ¥ 27.11 lakhs to ¥ 43.95 lakh, during this period.

Asset Quality

During the year, it was a challenge for the banking industry to maintain
asset quality, by containing the incidence of NPA. | am happy to inform
you that your Bank has done exceptionally well on this front. The gross
non-performing assets of your Bank declined from 2.28% of gross
bank credit as on 31.03.2012 to 1.49% as on 31.03.2013. The net non-
performing assets came down from 0.84% of the net bank credit as on

IS 3T FHT H HIT o1 G IIRARD

Shareholders participating in the Annual General Meeting
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Top Management Executive seen during the 10th Annual General Meeting

31.03.2012 & 80.36% @I o1 # 31.03.2013 B 83.68% <& i1 b 3D
§% & oA B gaear aeifr &.

Uit vt srur

9§ & R d 7 T 10 /- TP P IR T 46.48 Tl IR B Nfvrgm s
W 7.19 IS STFAE! 3R R TRBR Bl AR MR R 3afea e
& 3 P T 406.00 B8 & &. 39 Yol H gfig 7 oMy Y rqeRon F feAis
31.03.2013 ®1 39-Il & Hag F Gont TAf@ar U ¥R Rerd 8%
g1 FHeriRa 9% &t e & 12.59% <&

1IN

ay 2012-13 & fore Feeres Heet 3 23% & @i @ 37  2.30 ufer R
B AT B 2. H IRERD! A SRIY FRa & b 9 T rAIed aR.
SRaw gdem

s §% A HuiRa Fome wmeel & 3R Sifed & dgam &7,
3R 3 3R @ ydy B & fore ve sy gomelt @ fhanfafer
feenfrdel & Weg #, 96 99l & ¥ 2. S| B i 7 3
-l B doRt & o 39a ed & srfeas & foe gwg-de
frerifa o g &,

T Aead 9 gy Iaa

¥ & RM 3MUP dF T 139 I IEE IRY B & G e
31.03.2013 BT § BT PeT METE 1728 B Ts . U LRI 29 531 G 2 FG
oa wewii # Shell g5 €. a9 & ARM 190 7T TEIEH 31RH e T8 51t 3/
FEIR Pl 692 B M. 3B AMfiRes, d& 7 faxig Fwaee R &
SIRIQ TT7aT 107 WETHd T AT g g 1165 3fcT oY WAETE 3RH B .
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31.03.2012 to 0.52% as on 31.03.2013. The Provision Coverage Ratio
at 83.68% as on 31.03.2013, against 80.36% as on 31.03.2012 reflects
built-in strength of the Balance Sheet of your Bank.

Capital Adequacy Ratio

During the year, the Bank has allotted 7.19 crore equity shares
of Rs. 10 each at a premium of ¥ 46.48 per share on Preferential
basis to Government of India, amounting to ¥ 406 crore. With this
capital infusion and retention of profit, the capital adequacy ratio
stood at 12.59% as on 31.03.2013 in terms of Basel Il, as against
minimum 9% prescribed by RBI.

Dividend:

The Board of Directors have recommended a dividend of ¥ 2.30 per
share (i.e. 23%) for the year 2012-13. | request the shareholders to
approve the same.

Risk Management:

Your Bank has put in place adequate systems and procedures
for identifying, measuring and managing risks, as per the laid down
regulatory norms. The Bank is Basel Il compliant in terms of the New
Capital Adequacy Framework guidelines issued by RBI. Timelines are
drawn to ensure implementation of Advanced Approach under Basel Il
and for further preparation for Basel llI.

Branch Network & Delivery Channels

During the year, your Bank has added 139 new branches, taking the
net work of branches to 1728 as on 31.03.2013. These branches are
spread over 29 states and 2 union territories. During the year, 190 new
ATMs were added, making the total 692. Besides, the Bank has set up
107 Mahabank Gram Seva Kendras and 1165 Ultra Small Branches in
villages under Financial Inclusion Project.
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UTE Wal b TR DI I9d PR & ol¢ 8 P I 4D Gefied! TehH
ey 2. Srfiel wem 3de o f6 Sexme dfdw, vawHEE/es
Mﬁwmqs‘m%gﬁmw maﬁquw égnm:r
gfaeme, $-framd s, AT Tad @TaT @A, 3R (TUHET), Widb
$-¢fEm, sites fen 3 g o1 3maes, gafa wrEsh # §-ass st
T Uenfirast Jasi & gar R yeeE & e 3Euasi-27001 FHIOH
ver fepan o &

g G geeH

d6 & T T IRATRIG 9 IS SHSaT Pl MATAGAT MR
MG HAEE JodT TRH, Jacd g8 ABEd & HRUT AMd HRid
o 9 AR AAT HHAMRAT BT BRI AR d 39P Hedll b foie
D HIa FRTE TEEH e 2. a9 b IR deb = 253 STeeBIRar a 329
ferftiept ot Wil &t 2. fafm 2wl & 550 srfreiRat @1 verd foar .
do Frafia smeR W fafim siidRe T amer gfdiemr siwar & s
IR IE 2. 3 & R fafm Taif & 7739 FHnRar 3 37 HrieAt o wmr
foran 2. SHaTRa! & fed & fofe 6 7 3% BeaveR! AT TS 2. ay
& 2R 3itanfie e eyl <@,

qrfiear &7 @ %1 vd foaria JHasE

EAR TRAT eads BT THTHT 55% (37T 948 wrame) Tt g areferady
a7 # & S gl vd mrerfiear & B snawaddnet B gfd AR <@
. fics 31.08.2013 1 greif¥eser & & siavia aifim frefRa 40% &
fausta, T frae §& o1 &1 43.20% @, IF, AERIE, & fore 154
T dax |l & Saeis & qu dd & U HERTY & 376 forelt e
JRmare, S, 4o W, Has IR, TIHd, U, HART g o7 |

Technology

The Bank has one of the best technology platforms for enhancing the
standards of customer service. The technology enabled products like
Internet Banking, SMS/Phone Banking, Centralized Cheque Processing
System, Cheque Truncation System, Insta Debit Cards, straight-
through-processing for RTGS / NEFT, On-line Tax collection, e-payment
facilities, e-FD, on-line SB account opening, ASBA, e-Trading on
Stocks, on-line application for education and housing loans, and
e-Lounge in select branches, have added significantly to the customer
service standards. All the branches of the sponsored Regional Rural
Bank (RRB), Maharashtra Gramin Bank, are also under this Core
Banking Network. Your Bank was awarded ISO 27001 Certification for
Management of the Information Security of IT Services.

Human Resource Management

The Bank has a comprehensive HRM policy aiming at providing need
based manpower to all operational and administrative units; enhancing
and fine tuning the human skills on an ongoing basis for ever changing
job profiles; and planning career progression and welfare of employees.
During the year, the Bank recruited 253 officers and 329 clerks. 550
officers in different grades were promoted. The Bank has been
conducting different in-house and external training programmes on an
ongoing basis. During the year, 7,739 employees across the cadres
participated in such programmes. The Bank has put in place various
welfare schemes for the benefit of the employees. The industrial
relations during the year have been cordial.

Priority Sector lending and Financial Inclusion

Almost 55% of our branch network (i.e., 948 branches precisely)
is across rural and semi urban centres, which has been catering to
the needs of the rural populace and priority sectors. The outstanding
advances under priority sector as of 31.03.2013, constituted 43.20% of
the Adjusted Net Bank Credit, as against the stipulated 40%. The Bank
is Convenor of the State Level Bankers' Committee for Maharashtra
and has the Lead Bank responsibility for 8 districts in Maharashtra,
namely Aurangabad, Jalna, Mumbai City, Mumbai Suburb, Nasik, Pune,

T 3R Y gee HRIUTCROT - 18 & do6 H Taf B AR

Directors and top Management Executives - During the Discussion in Board meeting
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3uof 571 S & IRaRI@ & 5 a8 I5g # yrefiedr &3 &1 woT
JaTg &l TR &= & Haer § Fecayof YT o fFHafe o @ e,

foia TaEee uRals T & 3idiia 31.03.2013 6 3MUD ad = 1784
d% fea ial # gR-d6 I JaW UEAT & 37 Wal § F 569 WAl B
SRR, 2000 | B9 & foie TROT-l & 3iauia feram T o q2r 1215 Tiat
I TRUT-| & 3iafd foram wam an. ad & R g9 db-fed wial & 1,64,694
ot oy dfdem afkfer 3 eran .

Fmftra amfore el

3T d 3T fafte FeamERT A & BT & gRT e
& STERAHE a1 B GXT ST & 1T eIl BRal 8. §9 a9 b AR
3ms &6 3 B 7 ST ARASHIEN &g TRBRI Ugal B HEIAT IR B
foTe 7eRTE, 5T & T MEq oG TEHAT FETAA PIY H X 251 ART DY
ITRT ya i 8.

faenfefal @ drearfed a_ & 35eva & 9@ 3 o 2012-13 # “HeTdd Aemdt
BIEgT & T & aIive BEghd YRY & 8. Ugd ay, 2011-12 Serfvres o
o Tdl HelT IRAT B aTel STHR b 309 VAT BT Bl BAGRY Ja
. 3TUGT § <27 B AT B 310 AU HHR 3 # FHH 3R w0
YT FRal .

o1 51l & Uk 9 firaur § gwiior 9@t o qen 96 R wifud v
I “AEIES B I T [THR TR GRT HUDT  THI0T
&Ft & a9 & foe fafm faemrere wfafaftar oars s €. aede
TRISR GRG0 FI &b 7 $ai gRT THI0T garsii  Afeensii & fee
T gferoT ga fesar 51 <@ . Iior afger @ a1es e Hed
P IRIRGRI M &, 3N T FETadl Tg1 & fed S fore =l o
T 2. SR # dfch B fafie drsrsit & IR § SR a1 &
fore § =1 06 3ot foret # o TreRan @ ko1 el $g o 3R foe 2.
d% ggrsmi, RIS @1 fafdse gfaen gem 7R, TRIRS w0 fadberm
o & foie SRiIRd, g 3EEr & 9B, &5 & &if P BRI
STTCHECTT R dTel BB I faeraTalt @ Sl &Y Feradr b= arel fafie
TRIF/ARATSTHIBN BT Y TERIdT & B J&T &.

e gemes (@mRe Taw)

3T d6 WRAT Roid 86 gRT SIRY d1 i Tavidisl & a1 gaes
FAE gR1 faffde fmfir s Saet feenfde &1 sgme &< &
g.

TS DUl

f& merTg ofdeiagex e gt oo ufa. 8% & eeHAmE sIgET
(TETIh) BT & dAT Ig NI AUR Y§EH, aeiiaar &l e,
3IGTRD DY UM DI TREFAT S 3 S P et &

7 uget
Y & R & 7 fafirg raaniis ugel o &

. TPcl 9 dP o b ol I Aead vd Ffid Tt & gR dd dfh
JaT IRY B TE.

- @R For giea & fore 9% 7 qOT, dRmEE, oot g 9Ee 7 4
THEEHS el T foou €.

- d ¥ fogmm 1.2 fafeom 9@ sga @t & sifalkes, 2 Moo & &
31 T a1 7 F9d @ S T
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Satara and Thane, playing a key role in monitoring credit flow to priority
sectors in the state.

By 31.03.2013, your Bank has taken banking services to the doorsteps
in 1,784 unbanked villages under the Financial Inclusion Project. In
569 of these villages, population is below 2,000 which were taken up
in Phase-Il apart from 1,215 villages taken up in Phase-l. During the
year 1,64,694 people of these unbanked villages were brought into the
banking fold.

Corporate Social Responsibility:

Your Bank fondly recognizes its social responsibility with its various
welfare projects implemented for the benefit of the needy sections
of the society. During this year, your Bank contributed ¥ 251 lakh
towards Chief Minister's Relief Fund for drought relief to the state of
Maharashtra to help government initiatives for agriculture and water
projects.

For encouraging students, an annual scholarship scheme named
Mahabank Meritorious Scholarship was instituted in 2012-13. In the first
year, scholarships were awarded to 309 meritorious students across
the country who have passed 10th Standard in 2011-12 academic year.
Your Bank will continue recognizing and supporting the young citizens
of the country in realizing their dreams.

Rural Development Centers at Hadapsar and Bhigwan in Pune District
of Maharashtra and Mahabank Agricultural Research and Rural
Development Foundation, a trust established by the Bank, undertake
various developmental activities for the benefit of farmers and the rural
sector. Seven Mahabank Self Employment Training Institutes provide
vocational training to the rural youth and women. The Gramin Mahila
Va Balak Vikas Mandal, is an NGO formed for the benefit of Self
Help Groups. The Bank has also opened Financial Literacy & Credit
Counseling Centers in six lead districts for creating awareness about
various banking schemes among common mass.

The Bank has also extended assistance to various institutions / projects
engaged in old age homes; medical facilities for the poor; working for
the cause of the physically challenged children; development of tribal
population; helping widows and children of the farmers who committed
suicide due to indebtedness and the like.

Corporate Governance

Your Bank is complying with Corporate Governance guidelines issued
by Reserve Bank of India and specified by Listing Agreement with stock
exchanges.

Subsidiaries

The Maharashtra Executor & Trustee Co. Pvt. Ltd. is the only subsidiary
of the Bank and it is engaged in providing services in the area of
trusteeship business management, execution of wills, guardianship of
minor's properties etc.

New Initiatives

During the year, the Bank has taken several business initiatives.

* Door Step Banking has been started with cash and check pick-up
facility for High Net-worth and Corporate customers.

* Bank has set up 4 MSME Cells at Pune, Hyderabad, Delhi and
Chandigarh for faster loan processing.

» Added more than 2 million new current and savings accounts apart
from more than 1.2 million Basic Savings Accounts.
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d &b BI-FrareT B fafie Tda el grt gwAe fobar e &, ad
2012-13 & SR do B FrAferRad [RedR ye foe e &

> T S Wes GRI: MRS Haar § Td9 8 - 2012.

> & U8 88 |iT GRT: 3R o § Adai+d &3 &I a9 2012 &
IS dop.

3fearet Ueve. B GRT: HEHAH BURE ciiey 37dTS.
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gcs HITI3IR SN gRI: aifere fad @ aret 50 3ol Hufral #
.

ufectes ReterT HT3RIe 3116 SEaT GRT : NRINE HURE Bletexa
31T

THUBS R R GIRT: TTdoli+icb &1 P bl o Jiaiid qIERT IS deb.

1Y uRgea (2013-14)

a¥ 2013-14 & AR da 319 dB IW@! T§ O gFaTE B 3R TS FHRAT
TR, 3MUDT §b AT 2014 b 2 TG I BoTR PRIS DY P I
TR Bl UR F= BT 716 IGT 8. e I¥ b SR MR Aeadb Br 2000 T
UR o M g 1125 T TEIUH eIt g8 | eransht # veen giad A
B AT 2.

Y V
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>

YR

# 2RR gR®I, TED dA 3T FaURS & gl 6 fawar, FwA
J TRET & fTT 310 FAs1 TH BRA & H Fe¥Id Hee & dEwdl
@ M 36 wrfeel= 7 99fF & foe gwa ear € # Fewe dea @
3T IR & 1Y, WRA WRBR, YR Rad 8, &t (SEBI) 7 3/
frame oiftraRer & gfr s ot g=ae s aRar € # o
Rigrdi, A TemedRl, wRERfadsei dun Hakarast & aneH ud
fafie Tso wRaRi, do1, foxia a7 9o & groam aad=
& e @ MR Tk axar € a¥ 201213 & dRM IR A T
Jyafeerat, gReN & avE &, 36 # W Ft A @ et vd ufdagar &
HROT A 9T 81 0TS 8. F IS B g=iaTE Il .

HHYA

31T ST AT ] ¥ Uedt, § 9 91 UR §¢7 o1 I fob ay 2012-13
& foxia oot #, §@ 3 FR@R e & fae smavgs weed o
g @1 Tafarn 2. m%a%m«am%mﬂ,m

Fad THA 3R U5 BT SR AT §,
3T TEA-TEA YIS
RPN
el e
gor (R= i)
14 37 2013 31egel v JeE Heed
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Awards and Accolades

Performance of the Bank has been recognized by various independent
agencies. In 2012-13, the Bank was awarded;

» 'Best Bank in Customer Friendliness 2012' by 'The Sunday
Standard'

» 'Best Public Sector Bank with Asset Quality 2012' by 'Dun &
Bradstreet'

» 'The Greatest Corporate Leaders Award' by 'India's Greatest.com'

» 'Change Agent & Leadership Award' by 'IPE in World HRD
Congres's

» '50 Most caring companies of India' by the 'World CSR Congress on
World CSR Day'

» 'PRCI Corporate Collateral Award' by 'PRCI INDIA'

>

'Third Best Bank under PSU' by 'SFBC Kerala'

Looking Ahead (2013-14)

In the year 2013-14, the Bank will like to consolidate on the firm
platform laid so far. Your Bank targets to cross the business level of
Two Lakh Thirty Thousand Crore Rupees by March 2014. Plans are in
place to take branch network beyond 2000 and ensure an ATM at all
branches of the Bank by installing 1125 new ATMs during the current
year.

Acknowledgment

| would take this opportunity to express my gratitude to shareholders,
customers, and other stake holders for their trust, support and
patronage. | also thank members of the Board for their valuable
guidance and support. Along with my colleagues on the Board, | place
on record my sincere thanks to Government of India, RBI, SEBI and
other Regulatory Authorities. | also acknowledge contributions made by
Auditors, Legal Advisors, Consultants and Correspondents and valuable
support of various State Governments, Banks, Financial Institutions and
Media. As it has always been, the achievements in the year 2012-13,
narrated above were due to the dedication and commitment of all my
colleagues in the Bank and | sincerely thank every one of them.

Conclusion

Before | conclude, | would like to emphasize that in its financial
results for the year 2012-13, the Bank has reflected strong financial
fundamentals required for sustained growth. | seek your continued
support and patronage to take your Bank to new heights.

Thank you very much.
!
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Pune
14" June 2013

(Narendra Singh)
Chairman & Managing Director
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Executive Director of the Bank visited Bhokani to meet Banana
Farmers at Jalgaon

Seen in photo (L-R): Shri. C. VR. Rajendran, Executive
Director, Bank of Maharashtra and Shri. V R Ravande, Zonal
Manager, Jalgaon Zone, with Banana farmers.

AHeTTg Hdd 3 16243 ST BT LHRH FRAGE
HIET 3 (T8 2T0): S . A3TR. Ioie, HRIUTAD =2, S
P, RfOT, 3 HSISEID, 3TETET Bl A, SN O, fdary,
g faaaar, M= g, sreaaageer .

Union Finance Minister, Shri. P. Chidambaram inaugurating
1624" Branch of Bank at Rajagambiram, Sivaganga District,
(Tamilnadu).

Seen in photo (L-R): Shri. C.VR. Rajendran, Executive
Director, Shri. K. Vairamani, Deputy General Manager, CMD
Secretariat, Shri. P. Chidambaram, Union Finance Minister,
Shri. Narendra Singh, Chairman & Managing Director.

HERTE, ¥ et 0T HTIeR0T 31 TARI&T 2 faia 14.06.20121
o fRw 5o wRa o3 |fifa o doo @ sreaer
HERT 159 & HRHAT 311 J2dRIST TR gRT I TS

BT 3 (J18 3 aT0): ot 3 3Tt o HAY SN o G, By
HAT 57 e o ureier, 3U ARl 87 3ifeTd UaR, HERTS
(5T F AT 5N GeARTST TRI0T, FedIRar #ar 5 g¥ael
UIEN, 59 TR doet ArHfr 3 3Teae q2i do 31 HERTE &
sregerause e, S R e

Special SLBC meeting dated 14.06.2012 to review crop loan
lending in Maharashtra presided over by the Chief Minister of
Maharashtra State, Shri. Prithviraj Chavan.

Seen in photo (L-R): Minister of State for Finance & Planning
Shri. Rajendra Mulak, Minister for Agriculture Shri. Radhakrishna
Vikhepatil, Dy. Chief Minister Shri. Ajit Pawar, Chief Minister of
Maharastra State Shri. Prithviraj Chavan, Minister for
Cooperation Shri. Harshvardhan Patil, The Chairman of SLBC
and Chairman & M. D. of Bank of Maharashtra, Shri. Narendra
Singh &Director.
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3 e 31 AT 2013 B FA aY & fore erar wifera qem-ua 3k @ @
&I T 3R e vd uiRane o Raid & arer do o arfyes Ruid smuss wwer

Ty I R &
1. ydeH gt 3R feeon:
1.1 o 2012-13 # 3nffe uRgea:

fiee o auf & 3NRi® Hadci b JHIG-aIR & BRT a¥ 2012-13 FT dfkad
anfies uRqwar gAtdget or. denfd, ZRY & & HeanEs A HRar 3R
3R & TP s & foes 2 foor e 3l & Ter ay 201213
H AR ¥ 3R SIREW $B H gU. digad T F 96 I8 srfeawen a
for & & @ yifad g8 fbg o dtas foe & s foers foam
& A1 Tg Ak ATk a1 G SU Bt SRfEERT | 2012 i Al
fommeY # aRR dg o fou. fyaw ot § & gl sik afdmor smhter § @fa
T g3m. df¥ad 3aR Teral & HRUT 3R IR fasrEhe srefaawensit
@1 BT B! HH 8 T AT & FHAR T 6 | R TR HT
& 2 3R I T @ SR JRE axge & 3Mufd § GUR @t dwmasi
J IUNHT XG3N B DT B I DI TG G, THE HAIT bl GRT
3MBME Hifsd FETdr & U, I)1 & & sfawsi ¥ ISy
TSI B BRUT IR RfATRT | Uil GaE B Gicied de Dl
Rferrer vget 3 AR foriiar aTsTR & G 1 B1oH! &< ddb B fohaT.

a§ & AR U 3 i efaaw, [P w0 § gRIv uee & aedt
HE B AR 3 Y& oY, STafes AT Pot Webe W I el srfIawm, 3R
3D Tal & WR W Il TS, Fedl SRS, difis fHdeafiar & oRor
TR & T HHSR FHa A 3R FidaAEG Bot & aiet I g I fabiad
3rfawRITe UaeR fIRIae & T # 378t 75, 37U &) I 3 URaaHT I
famrerelicr srfcrawt sl 7 %8 Hal, JUify, af & Wadr 9 ¥ $B
31 @ foxor oY, R & @1 fawre 7 @ o ik e # s
fFT6 & HRUT ISTBNT HHa AT [USel a8 Bl & Haw Fal Juareerat
gl @ &, shRe smariia & 7 goR & fus 3k A # worgd fer
T Y 2. IETATs-sayggs & Taif # df¥adw sreferaven # af 2012 # 3.2
gicrer Bl &% ¥ gi gg & 3ik af 2013 # g 3.3 yfrerd B @ & d@ B
I 8.

IR TR R HRAT 3rfeaawem a¥ 2011-12 7 6.2 yfeerd & &R F gfg e
T a1¢ af 2012-13 ® Te & 5. [Jom & & fiRmge @1 fagemor oRuRe
"wHIfe-af! Se-31th & gftemior & fobar S wbar 8. af 2008-09 & df¥adm
HE & AT WRAN rfeaven § 6.7 Hferd @ R ¥ gf g5, WRoR 3R
IR Rerd 8 7 fodg & FRazar a9 3@ & foe aifed Sicmes
3UCTET FRMC f5Tds HRUT I8 2009 | 2011 T fary # =it Gfaa ot
ST Fl. e, T Srefeaavel Bt G &FdT T61 g AT B ORI HA
# s 81 75, uRuTHaR, WRda seferawn § s 7 gfs g iR
srefeawen ' THifd-gla’ ¢e-3ih & g @l 3R 3TRK T

3R &S refegavenmsit # ¥ chaet I 3R gSMRTan & R ¥ st nf
J o R 3R €. B iR e & 33 SRHMT & SFER af
2012-13 ¥ ¥R 37fedawen # 5.0 uferd &1 faer g3 sik s9@ a5 9t
&7 fawrT ¥ 3rear = XeT. fwer af &t gomT H X BT 3cTE 98K 8
TG 8. ETeliic, SO WRI% P 3eT ¥ 31 IRMae B 9k & &
Fail, af 2012-13 & B 3 (TG 3R &) & TR ATH A
freet W1et & 3ifer 3rgEE < 8.5 wftrerd @t firTae @i €. sitefire swmes
# gfi freet af o Y s1afer # 3.5 BIRAQ B gereT | aF 2012-13 (318her -
TRaRY) & R e 0.9 Fiierd 38 75,

3OTC T HaH! dF T8 § ¥ 2012-13 H Zecg GaErbif 3 7.3 gicrerd
T8 3R aufd # geax 6.0 gfcerd I8 5. T FERDIT FAfHa B ge o,
3l 2012 H WfsTal B HIFdl § SRR 3BTA 3R 35 aa THGT Xt
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DIRECTORS’ REPORT

Your Directors have great pleasure in presenting before you the Annual
Report of the Bank along with the audited Balance Sheet, Profit & Loss
Account and the Report on Business and Operations for the year ended
March 31, 2013.

1.1

MANAGEMENT DISCUSSION AND ANALYSIS:

Economic scenario 2012-13

The global economic environment in the year 2012-13 was challenging
with the spillover of last years looming at large. However, downside tail
risks have receded in 2012-13 because of the supportive policy action
in the euro area and the measures to tackle fiscal cliff in US. Growth
rate of the fastest growing economy was also impacted but it continues
to remain the global powerhouse, directly accounting for about a third
of global growth. Japan’s economy stopped contracting in Q4 of 2012.
Among BRICS countries, growth accelerated in Brazil and South Africa.
Growth in emerging & developing economies bottomed due to global
headwinds. Global Inflation scenario remained benign as demand
remained weak and improved supply prospects in key commodities such
as oil and food also restrained commodity price pressures. International
financial market stress moderated greatly following aggressive monetary
easing by major central banks, as also policy initiatives on fiscal
consolidation in the euro area economies, encouraging capital flows into
emerging economies.

The year opened wherein number of developed economies, especially
in Europe, had already fallen into a double-dip recession, while those
facing sovereign debt distresses moved into even deeper recession.
Many developed economies were caught in downward spiral dynamics
with high unemployment, weak aggregate demand compounded by
fiscal austerity, and high public debt burdens. Developing economies
could not remain aloof from the developments around them. However,
in the later part of the year, there were some signs of hope. Two of
the biggest achievements of the past year were namely averting the
breakup of euro area and fiscal contraction due to the fiscal cliff in US.
Moreover US experienced some signs of recovery in the housing sector.
In terms of International Monetary Fund - World Economic Outlook
(IMF-WEO) the global economy grew at the rate of 3.2 per cent in the
year 2012 and is projected to grow at 3.3 per cent in the year 2013.

On domestic front, Indian economy bottomed in the year 2012-13, after
achieving 6.2 percent in 2011-12. The decline in the growth rate may
be analyzed from the viewpoint of classical “inflation-growth” trade off.
Indian economy grew at the rate of 6.7 per cent in the wake of global
recession in the year 2008-09. Government & Reserve Bank of India
provided the desired stimulus for maintaining the growth momentum,
which ensured a pickup in growth in the years 2009 to 2011. However,
the stimulus also led to overheating of the economy. As a result, Indian
economy experienced increase in the prices leading to the vicious cycle
of inflation-growth trade-off.

Among emerging economies, only China and Indonesia are growing
faster than India. As per the advance estimates of Central Statistical
Organization, Indian Economy grew by 5.0 percent in the year 2012-13
with no sector remaining unaffected. Rabi production is expected to be
better than a year ago. However, it may not fully offset the decline in
kharif output. The second advance estimates of crop production (kharif
and rabi) for 2012-13 indicate decline of 3.5 percent in relation to final
estimates of previous year. Growth in industrial production decelerated
to 0.9 per cent during 2012-13 (April-February) from 3.5 per cent in the
corresponding period of the previous year.

In view of the steps taken, headline inflation, moderated to an average
of 7.3 per cent in 2012-13 with the year-end inflation recording at 6.0
per cent. Notwithstanding the moderation in overall inflation, elevated
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& BRUI 3FTST B DAl H I P IoTg F Hal W Ged FaRwifT R
TETT B A & XE. Taf AP TeI GIDid Gal Wi § TG HHI 37,
T UHIH! e FABID b BT B 3R bR JaT Whifer, HEAd: T
HeT THifer & BROT I 2012-13 F 3T 10.2 FfFerd 6. TRBR 7 57 B
el # GUR 3RY fohe, fmat amw s are g & fier.

¥ 2012-13 &b SR R Sfh7 381 &1 SrRif=IET

IRe1g Re7d § & o8 TR 3oa TSR T 29 3R ad & aiftrsrer
HIT W 31fErd gleRier Fo1-51 ST & HRUT I8 R ARewdl W aara §1
@1, 99 B Uell TS & SR e aRetar THIAS Gfaem & dEd dot
TRT Y5 37 e IURT (Teeew), 730 faferam Tue o 5 gEkt BAR
& ARM 3G W9 ¥ gedx vud 1012 fSfera ouw & 8. dRadqr )
TS B B B b fole WRea Rerd §6 7 a6 &b R dH R SRgRife
aififsas dot @ smRféra Foar fftr srua & 75 didiew ik wifafers
TR SFUIT(EHTASTR) & 100 SIHCH & HH B, 3db 3ifiReh, YR
Rerd do = gor aoTR uRareH (3ieRsh) e gkyfoat @ @i &
aTeTd | 20 1,546 Tofera U oF aRerar 3ude o).

A1 2013 o 37T T Tl [T (TH 3) B gfeg 13.3 Ffrerd e ot 7 o, 5
aRarg Rerd 6 & Genfera Sobares amud & 13.0 UfaRid 3 $8 FWR
oY, a¥ 2012-13 & 3IRY & 18.2 Ufcrerd @ gaer & IR-w Fo7 gify
B af @ 3ftrpier arafér & 16.0 ufcerd & MU & @Y. AR 2013
T TR-@TeT 0T ATty 14.0 T deb R T 5 9 Raid §6 & 16.0
TR & HBAIAD SFA 3 B &, ST SHRGH eIer 3R 7 # &4 B
T &

Ty 2012-13 § 3l & & Aemw Aol & FAN; a1 &7 F g AR
IS Sand 3R dafths #or &7 § IR 3R s B FHEAG W H#OT
3 fe13: 3uHiTehT a¥qai & fere For o SifaRes |+ g &l o fow e i
0T H§ ORI 3G 8s.

dobt gr e 1T oot 0T § < Waffere e 41 gicrRra sitenfire e @1 3k
T 21 g Jar & @1 fear T, gl @ 0T, R @ B
WHRT WIS =g 310 ¥ 3aR-ge & fibg B 3k 3R & @ few me
O # af 2011-12 Bt ARRT TR B IRIT 3 83

aRgwa

3R & e &1 s rfTawRn R gHd B F0T IR JAd 3G
T TTE SR 3 & a1 ST Haar 8. T, 7w Siood S afvads st
@ 3R T et &, o srefcgaven ShRaw, S sl sreicawensit
foeawrirar 31k gefreadt At SR @ A o foifed axa &, guR
@I P 32 £, 3 ¢ & e srfwawnst # 3ol srfwawensi o
DI & efTd BT Hebe TERTAT G3T 8. STafch AfYad T Whifi TaTd BH
B I 37en ], e # YR 3R $ HROT, WUaET & 5 aga <@ smoh
srfeaawensl @ 9 g8 FHoif dIHAl BT AHAT BT US. FAIY, SIRTE
HET DI B BT DI A8 FHIHIND 33D R = Af¥ad Aaver TR IS
# ¥ 2013 B 3rFATA 3.3 Hfrerd s Y o 7 a¥ 2014 H IRAD 4
gfcrera @t gfig AT @ 2. ST aoiRi 3R fadameie sreferawenst §
e ST Y 3R &; T ITRIR ay 2012 & 5.0 FfeRra & aF 2013 H 5%
gicrerd 3R o 2014 F 5% gicrerd @M.

ag 2013-14 & SR, TR 3f nfcfaferat # fee af & et gaR 89 @
3men 8. gufl, WeR 7 AT ot & foiv 5 oen 3o €, 3 gfs nfifs
# i emem, o S8 oo dfas uRRefiEl w Feik g wRda Red
§% 3 I 2013-14 & foTe Febet TR 301G H 5.7 HRierd B gfg SrgATT Bf
2 3R U HeT Gadics WHIfT 2013-14 & AR 5.5 JierTa B T H &1

AT &
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food price inflation was a source of upside pressure through the year
owing to the unusual spike in vegetable prices in April 2012 followed by
rise in cereal prices on account of the delayed monsoon. Even as WPI
inflation eased, retail inflation, as measured by the new consumer price
index, averaged 10.2 per cent during 2012-13, largely driven by food
inflation. Government started with the reforms in fuel prices, which will
pay back in the long run.

Performance of Indian Banking Industry in 2012-13

Liquidity remained under pressure throughout the year because of
persistently high government cash balances with the Reserve Bank of
India (RBI) and elevated incremental credit to deposit ratio for much
of the year. The net average liquidity borrowings by the Banks under
the daily liquidity adjustment facility (LAF), was at ¥ 730 billion during
the first half of the year, which increased significantly to ¥ 1,012 billion
during the second half. In order to alleviate liquidity pressures, the
Reserve Bank lowered the CRR of SCBs cumulatively by 75 bps on
three occasions and the statutory liquidity ratio (SLR) by 100 bps during
the year. Additionally, the Reserve Bank injected liquidity to the tune
of ¥ 1,546 billion through open market operation (OMO) purchase of
Government Securities.

Money supply (M3) growth was noted at 13.3 per cent by end-March
2013, slightly above the RBI revised indicative trajectory of 13.0 per
cent. Non - food credit growth decelerated from 18.2 per cent at the
beginning of 2012-13 and remained close to 16.0 per cent for the major
part of the year. By March 2013, non-food credit growth dropped to
14.0 percent, lower than the RBI indicative projection of 16.0 per cent,
reflecting some risk aversion and muted demand.

Bank credit to all major sectors in 2012-13 showed positive growth with
an exception of medium industries in the industry sector; shipping and
professional services in the services sector and consumer durables and
advances against shares and bonds in the personal loans sector.

Industry remained the dominant sector accounting for around 41 per
cent of total credit disbursed by the banks, followed by services sector
at around 21 per cent. While food credit, primarily advanced for food
procurement, has fluctuated, credit to the agriculture and allied sector
has grown after Q3 of 2011-12.

Outlook

The impact of sequestration in the US on the global economy is likely
to be muted in view of legislation initiated to avert the debt ceiling.
Nevertheless, lead indicators point to sluggish global growth. Political
economy risks that block or delay credible and determined policy
actions in advanced economies (AEs) are inhibiting recovery. For
Emerging Developing Economies (EDEs), risks of spillovers from AEs
remain significant. While global inflationary pressures are likely to be
subdued, given still large output gaps, several EDEs could potentially
face the threat of elevated energy prices. However IMF’s latest World
Economic Outlook (WEO) report forecasts real global GDP growth to
rise to 4 per cent in 2014 from 3.3 per cent projected for 2013. Growth
in emerging market and developing economies is expected to remain
robust; strengthening from about 5.0 per cent in 2012 to 5% per cent in
2013 and 5% per cent in 2014.

During 2013-14, domestic economic activity is expected to show only a
modest improvement over last year. Although, Government has taken
a host of policy reforms which would provide impetus to the growth
dynamics, but a lot is dependent on global cues. RBI has for 2013-14
projected a GDP growth at 5.7 per cent and WPI inflation is expected to
be range bound around 5.5 per cent during 2013-14.
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9Rd ¥ foi &3 &1 Femes sregafer sk defafer- a9 gear w R
B 3T dTel §9g H, WRd Aied R fawa # Fder wfafaftral @1 @
T & fore dfvas 3came & g afs smazas anm. sreafyr 3, Iwuer Jag
31 &I 3ne, et o Skaw arer 3R df¥as Taf-ie TRe sfeact A
o Fiftrdt & yar & W) FeiRa ol g seEEt ok yrda Red
d% & RN UTAT Y AT SR IY 2013-14 B TA-3 B Jh 13.0
fcreTd, ™R aififsas dot o Aabet STRIRIAT 7 14.0 Hiererd gfa 3R
R-Tamey Fom # 15.0 gferer g s &.

3P o BT T 2012-13 BT B Frere=

PRITR

3% § BT P BRIGR fUeel a¥ & I 133508 HRIS B G A ay-ax-a
27.88 HfcTerd Y gfe Gof B §L 31.03.2013 BI X 170734 RIS &Y T

SRR
% P Pl STHRTRIAT AT 2012 B FHIT H I 76529 TRIS B TR DI Gl
 23.27 gfcrerd gfe & a1 af & SRM T 94337 BRI &I TS,

TG @ TId b () STRTIAT # 21.64 Ficrerd @ gfi g 31 31.03.2013
@ A T 38476 RIS B TS, S DI Pl STARTYET H TG T T @Il Bl
STARTITAT T & 31.03.2013 P 40.79 Hfcera XeT, 7t o Frdeifis et
& dot ¥ wafea § I v &.

o1 e

IR TRBR & 3R AHeve) 3R 9 Red @ grr oy fafe
feenfrdent & srew §@ # 3gRt fy oy 2. g Ay s o gfs )
g1 &t & 3iR faframe smavadmansit & we-ar faaayo! fame sl
@I 3UTer Gi-f¥ad Bell 2.

dc & Tbet 3T 31.03.2012 & T 56,979 BRI W 34.08 Ufcerd @F afg b
1T §EaR 31.03.2013 BT T 76397 RIS B TC. IAEYOT HaT I 3R
5 1Y & @Ra HofRal qU1 Wed 3@ el ¥ 6 af 2012-13 &
SR dfce 3e o ita W 31fe o T gfs st v H wwe & o

ISR 0T i B 1 31.3.2012 BT K0T STAT SIUI 74.45 eI o1 S
31.03.2013 3T Febx 80.98 fererd & .

U1 G 7 # R =g fIfE $ean 3ow T e gRT 0T @/
ToTa & AT fope o= drnded & THa § BHI ¢ T

firs SR aféee a1 oY gd dar fosar mar o 3k T' Aweagd® B a)
g1 & 1 3 @ c@Rd %01 g # ANE & @ 8. ay 2012-13 & aRM 59
& O 3T FOT 44% DI e Gof HYd GE I 7963 HYIS F Fedbx T 11472
FR0g & e M R 3w A gfa sk o1 ShfEw § o &g fie BRe
Higsy # ot I & fore Hecaqef & & I v SR @

Ul &1 &FaR fafsaisH

i & fafte vl @1 faumer & gwa 86 F faofad o wfgam
FIE XE &1y fear 8, arfes fafi et o1 FoT fawaror gffaa &
. d 7 srfean @ gia # aNEH & o R, fafmioh, meftear
& AT MR URDTSHIN BT FHH & & 310 JIT SR I, I
3nfie gfig Truficanstt & sy 36 o1 98 Biey Hias & 4t SR .
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The performance of the financial sector in India, will be influenced
by both short-term and long-term factors. In the long run, a strong
growth in global output will be essential for sustaining investment
activities across the globe, including India. In the short run, factors like
expectation of higher relative returns, risk perception of investors, and
global liquidity will decide the level of flow of funds to the domestic
equity market. Consistent with the growth projections & inflation
threshold RBI has projected M3 growth for 2013-14 at 13.0 per cent,
aggregate deposits of Scheduled Commercial Banks (SCBs) at 14.0 per
cent and growth in non food credit at 15.0 per cent.

PERFORMANCE OF YOUR BANK 2012-13

Business

Total business of your Bank stood at ¥ 1,70,734 crore as on
31.03.2013, as compared to T 1,33,508 crore a year ago, registering a
year-on-year growth of 27.88 per cent.

Deposits

Total deposits of the Bank stood at ¥ 94,337 crore, up by 23.27 per
cent over the level of ¥ 76,529 crore as at the end of March 2012.

Current & Savings Bank (CASA) deposits increased by 21.64 per cent
and stood at ¥ 38,476 crore as on 31.03.2013. Share of CASA deposits
in total deposits of your Bank stood at 40.79 per cent as on 31.03.2013
which is one of the highest among Public Sector Banks.

Credit Deployment

The Bank has put in place a lending policy in conformity with the
guidelines issued by RBI and also the lending norms of the Government
of India. It emphasizes on qualitative credit growth and ensures
compliance with regulatory requirements as well as the prudential
exposure limits.

Gross advances of the Bank increased from ¥ 56,979 crore as on
31.3.2012 to ¥ 76,397 crore as on 31.3.2013 with growth of 34.08 per
cent. Passionate service orientation coupled with speedier sanctions
and customer centric approach enabled the Bank in registering a robust
credit growth much above the banking industry average during the year
2012-13.

With a higher Credit growth, the Credit deposit ratio (CDR) as on
31.3.2013 stood at 80.98 per cent as against 74.45 per cent as on
31.03.2012.

Several steps have been taken for improving credit delivery mechanism
whereby the turnaround time is brought down without compromising the
overall quality of credit.

The Mid corporate vertical which has been created over two years
ago, has been functioning successfully and contributing to the robust
credit growth of the Bank. During the year 2012-13, the credit under this
segment has increased from ¥ 7963 crore to ¥ 11472 crore registering
growth of 44%. Mid corporate shall continue to be one of the thrust
areas for the Bank in future for increasing yield on advances and
dispersion of credit risk.

2.3.1 Sectoral Deployment of Credit

While financing to various segments of the economy, the Bank has
endeavoured to maintain a diversified credit portfolio, with a view to
ensuring credit dispersion across sectors. The Bank has continued its
efforts to support core, manufacturing and priority sectors, as well as
infrastructure projects, which serve to drive economic growth. This focus
of the Bank will continue in future, in line with the national economic
growth priorities.
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f&7e 31.03.2013 T JENTER Fv1 AHfHfeRAT IR IEn-

®. 31.03.2013 | Pa | 31.03.2012 | e
4. fafrrnfore xor DGR | THA | DITBAT | T
IREH | ®O¥ | INEH | ®OR
gferera iR
1 |z 41,307.25 | 54.49% [31,603.21 | 55.46%
FE

| SMOERTIHD | 12,223.59 | 16.13% | 7,785.14 | 13.61%

i ¥EEE, g a
Ue Seae 1,387.15 | 1.83% | 1,704.72 | 2.99%
i Sieram 1,552.71 | 2.05% | 769.86 | 1.35%
v EeT g Wi 1,640.21 | 2.16% | 1,082.72 | 1.90%
V  USIewE 9 R | 12,671.06 | 16.72% [13,070.08 | 22.94%
Vi genfafar 2,496.14 | 3.29% | 1,768.28 | 3.10%
vii fmfor 318.20 | 0.42% | 337.78 | 0.59%
viii 3 Je 9018.10 | 11.90% | 5,114.63 | 8.98%
2 |3 7,378.35 | 9.73% | 6,089.23 | 10.69%
3 |vHwaTEs 16,788.21 | 22.15% | 8,630.81 | 15.15%
4 |3mard 6,578.23 | 8.68% | 5,056.34 | 8.87%
5  |ferem 551.59 | 0.73% | 489.28 | 0.86%
6 |frafa 1,886.06 | 2.49% | 873.04 | 1.53%
7 |aforfsoe o e 3,551.63 | 4.69% | 927.41 | 1.63%

2.3.2 701 geTR 3R SR

2.4

I e R B FIRM 3@ @ gfie & d6 @ gonferar €, S
BRI 379 aRAad THY 3R R SETaIRd @i o sl FRE! 2g s
3MER TR HETH JTeTt | I TG Febel QT STt &, I \raenii & fore
TTEh! Bl YUTTe! HRT THUAEH 31e7¢ Hat 571 8. dop § gof~ad J9 3meniRa
Rafén smer & 7€ &, 5oy wor dfawm o gurar FARE &g S
SIcl/TET Brafcid & drd QiR HIE0T Hed g37 .

3UR @l B 0T qoraar o 3R e FARE smafte ww @ ania
HrRIFITE GARIETOT, 0T Td Wi oI WRIET & H1edd 3 GHread ol St
2. U3 Ama § gAY 2t a1 FHY IR YA:3RHIGROT [T ST &,

3nRe e

faxitar aef 2012-13 & SR 3171 TRl # e g 3 411.23 B1S (oot
i T 379.45 PXIZ) T&T, A A oR IT AT 198.73 IS (X 248.91 BRI8),
Feg @I H B T |@rat § % 156.77 axis (R 96.01 ais) 3R 7 erme e
ST & AHel § 3 55.73 315 (3 34.53 BRIS) I el & &. T8 105.19
TR (3 109.02 BRIS) Bl 31757 SHNdT Bl PIe-F 1 PR b AT &.
SIS gRT gdhdbd! SURGBAR & A1 wAl, e, agelt bwi, dib
3FaTeTdl, TR & 3iid BRATS 3R SR B ATeaH | e 3 B
PRUT =Y Y P Uiy GHd 2 T 2.

% 10.00 g Td & IR Y ATt BIC MHR Bl 31 3NRaal § TAiE
agent A gfa 3k guR ?g d% 3 s st # 5 iR geq siRa
G pefl (THESTRRN) Y RITaT 31, foTaRY §9iab! | aea 25 & T8, &
Hel ¥ 95T ITEAE S aYeT PTG q@iaT 3R GeH SR avger dait
F 210.53 BRIg R 244.75 FRIS) B Il BN, db B HoT AdE Il A
THUSTRR T It (+Ta1a b ferem 51.20% (64.50%) .
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Industry wise credit deployment as on 31.03.2013 is as under:

Outstanding | Percen- | Outstand- | Percen-
Sr. as on tageto | ingason | tage to
No. Credit deployed 31.03.2013 total 31.03.2012 | total
% in crore credit | ¥ incrore | credit
outstan- outstan-
ding ding
1| Industry 41,307.25 | 54.49% [31,603.21 | 55.46%
Of which
i.  Infrastructure 12,223.59 | 16.13% | 7,755.14 | 13.61%
i. Chemicals, Dyes,
Paints etc 1,387.15 1.83% | 1,704.72 2.99%
ii. Petroleum 1,552.71 2.05% 769.86 1.35%
iv. Iron & Steel 1,640.21 2.16% | 1,082.72 1.90%
v. NBFCs & Trading | 12,671.06 | 16.72% [13,070.08 | 22.94%
vi. Engineering 2,496.14 3.29% | 1,768.28 3.10%
vii. Construction 318.29 0.42% 337.78 0.59%
viii. Other Industries 9018.10 | 11.90% | 5,114.63 8.98%
2 | Agriculture 7,378.35 9.73% | 6,089.23 | 10.69%
3 | MSME 16,788.21 | 22.15% | 8,630.81 | 15.15%
4 | Housing 6,578.23 8.68% | 5,056.34 8.87%
5 | Education 551.59 0.73% 489.28 0.86%
6 | Exports 1,886.06 2.49% 873.04 1.53%
7 | Commercial Real Estate | 3,551.63 4.69% 927.41 1.63%

2.3.2 Credit Administration and Monitoring

2.4

For the view point of keeping a close track of advance portfolio,
Bank has put in place systems whereby, early warning signals are
captured from the Core Banking Solutions (CBS), on daily basis
for close monitoring of stressed accounts on near real time basis.
System generated SMS alerts are sent to the customers to pre-empt
delinquency. An integrated web-based reporting has been introduced
in the Bank to enable instant communication between branches/Zones/
Head Office for effective monitoring of credit portfolio.

The credit quality of borrowal accounts is further monitored through
periodical asset performance review, credit audits & stock audits. Timely
rescheduling of repayment terms is undertaken in deserving cases.

Asset Performance

During the Financial Year (FY) 2012-13, total cash recovery in NPAs was
T 411.23 crore (last year ¥ 379.45 crore). Of this, recovery in Ledger
balance was ¥ 198.73 crore (X 248.91 crore), recovery in written off
accounts was I 156.77 crore (X 96.01 crore) and recovery in cases of
unapplied interest was ¥ 55.73 crore (X 34.53 crore). This was besides
up gradation of NPAs to the tune of ¥ 105.19 crore (X 109.02 crore).

This year’s achievement was possible due to intensive follow up adopted
by the branches with the defaulting borrowers through letters, notices,
recovery camps, Lok Adalatas, actions under SARFAESI and through
DRTs.

To address and improve recovery in small sized NPAs having ledger
balances upto ¥ 10.00 lakh, the Bank established additional 5 Micro
Asset Recovery Cells (MARCs) at Zonal offices, thereby making total 25
MARCs. The recovery performance through this vertical was encouraging
with MARCs recovering ¥ 210.53 crore (X 244.75 crore). The share
of recovery of MARCs in total cash recovery of the bank was 51.20%
(64.50 per cent).
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d% 3 T foxir af & dRm it % 5.00 TG 9F & AR W T 3D
3Rt & axgent 2 oy v aR FueRT (3NEies) s & SR 3@, &9
ST & SicRid 3eies snRaal § fusel af &t T 59.54 HRIg BI germ A
HAI 66.73 TRIS D Il §s .

foiar af & <RM §% & Foa 3Fsie 3NRa U # goR g3 3k a7
31.03.2012 & 2.28% & SETR BHX 1.49% & M. I IR Had s+
3N SruT famre o & 0.84% Y G H 31.03.2013 BV 0.52% &l A
@1 f1aeT 3ot 3R 3UTd 5 haa aHwmeT 3t 3 gfesd s a8 dol | Y
JER &,

for=h gz FRISR 31k fFrafa faa

Ty 2012-13 & SRM 9 7 T 30437 FRIS (X 25430 PRIS) BT AURI 3T
3R T 414162 IXI8 (X 158986 @RIS) I <R &b 3Mad @Iet febam
3R 60.41 TRI5 (X 43.75 IRI3) &1 fooeit g fafmra emw aifeia famam.
g Frafd o7 31.03.2012 & T 873.04 RIS @ G H 31.03.2013 B
% 1908.31 FRIS & 3. Hus (I WorHT 3R SR i 2 (e-Srof
o) 3R e 39 A thet 33 S1-90fia ARaU R WE Y SFRIT
G NATTHATN DY Gt DR &. AR WRATT TEHT (THIARINE)
@I ART FaT & & IaeTT F I o D oA AT, YOI H TR
H& B 3RY {5 3R 31Um TR Iedt B e fameT gfaeme
SUCTET TS 6.

o=

d% & e faer 31.03.2012 & I 26,031.36 TRIS I G # 31.03.2013
@ T 31,430.31 TS & IR, i 31.03.2013 B Pl Fraer dfgwmm #
Ruaadr de e1Rka (eacied) Ao & sida e &1 81.75 gfderd wnfie &,
STafehs faa g 3ueTer (Tewhus) &1 16.99 ufeera enfie &, wd ad & dRe=
fraer nfafafer R g8 Faa @mer sma  1708.57 w918 o 5 39 I dEaR
% 2231.28 FRIS &1 7§ 9 YBR 30.59 Hfererd @l gfa <o &

seniRai
Rarg Rerd 6, e qen feat 3 foe e X 4,213.62 a1 & gAfGT

afed e 31.3.2013 @1 db @ 3uMRAT T 12,877.49 dRig B .
f2. 31.03.2012 @1 HoT ENRATI 6,944.75 RIS D .

AR dfd
¥ & RM §& 7 TRIGAr I YAl Toic & ¥ H I 19509 IR B

FHHRITd TR & 122 T &1 Taee 30w TEd! & fore fean 3tk w.18.97
OTRg ST HHIL 37T JTed .

Fredt ame

o fdax 1999 ¥ & YR o e dar fofies (SHseave) &
a8 TEamh (@) 8. S @dl § A9 3ne o Wl WRIg et
B STHBERT a6 o w131 fifeiRa emant # suasr . d6 o g
I §eg & fette der & A1y F S-9c @l Wi ol 8. 5 B
e § w o Ry den & foe 86 (deaea & weem /) Fages
SEEHETE YfAe U IR I 2. HERIAT (U6 HaT hg) W Je SFer
fgen 3ucier 2. d = 31 WED! & fore HEr-E-gE (31 Ae fEm) Jansit
&q T WRrfireR QagRies Rt wfka & o ok At el
T Remaw YagReist ffies 3k amgrr SagRels forfies & esis fesar
&

SI-Ac & 3T AU UTED! BT SIS & o 8 JTeiid el Sidact Aot &
3t @it e &7 |t B A9 9y & foe aiffe IEREE J9RE # g
Ta dRal .
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The Bank continued during this FY a special ‘One Time Settlement’ (OTS)
scheme for recovery in NPA accounts having ledger balance up to ¥ 5.00
lakh. The total recovery in NPAs under this scheme was ¥ 66.73 crore as
against ¥ 59.54 crore in the previous year.

The Gross NPA ratio of the Bank has improved to 1.49 per cent during
the financial year from 2.28 per cent as of 31.03.2012. Similarly the ratio
of Net NPAs stood at 0.52 per cent as on 31.03.2013 as against 0.84 per
cent a year ago. The NPA ratios of the Bank are much better than not only
of the peer Banks but also of many large Banks.

Foreign Exchange Business and Export Finance

During the year 2012-13, the Bank has achieved merchant turnover
of ¥ 30,437 crore (X 25,430 crore) and an inter-bank turnover of
T 4,14,162 crore (X 1,58,986 crore) and earned Forex profit of ¥ 60.41
crore (X 43.75 crore). The outstanding export credit as on 31st March
2013 was T 1908.31 crore as against ¥ 873.04 crore as on 31st March
2012. The Treasury & International Banking Branch at Mumbai (A-
Category branch) and 33 B-Category branches across the country cater
to the International business needs of the customers of the Bank. In
order to provide prompt service to Non Resident Indian (NRI) Clients,
Bank has a NRI Cell at Deccan Gymkhana Branch, Pune which
provides online remittance facilities for it's NRI customers.

Investments

The net investments of the Bank stood at ¥ 31,430.31crore as on
31.03.2013 as compared to ¥ 26,031.36 crore as on 31.03.2012.
Investments under Held to Maturity (HTM) category consist of 81.75 per
cent while Available for Sale (AFS) comprised 16.99 per cent of total
investment portfolio as on 31.03.2013. The net interest income from
investment activity increased to ¥ 2,231.28 crore from ¥ 1,708.57 crore
during the last year, a growth of 30.59 per cent.

Borrowings

The borrowings of the Bank as on 31.03.2013 stood at ¥ 12,877.49
crore, including refinance availed from RBI, NABARD and SIDBI to the
extent of ¥ 4,213.62 crore. The total borrowings as at 31.03.2012 were
% 6,944.75 crore.

Merchant Banking

The Bank handled 122 issues of Commercial Paper amounting to
% 19,509 crore for its clients as an issuing and paying agent during the
year and earned a commission income of ¥ 18.97 lakh.

Depository Services

The Bank is Depository Participant (DP) of Central Depository Services
of India Ltd. (CDSL) since September 1999. Account level queries
related to Demat account balances etc. are available at the 131
identified branches of the Bank. All the branches of the Bank can open
Demat account through the Demat Cell of Mumbai. The Bank also
provides free “EASI” facility (through CDSL) to view account position
through internet. Query compliance facility is available at Maha Seva
(Customer Care Centre). The Bank has added tie up with two Share
Broking Companies i.e. Reliance Securities Ltd and Ventura Securities
Ltd for Maha-e-trade (Online Share Trading) Services for its customers
along with existing Religare Securities Ltd.

In order to add new customers in its fold under Demat, Bank is offering
waiver in annual maintenance charges for the Demat Accounts opened
under Rajiv Gandhi Equity Scheme for three years.
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BRURT Tl AHeiIT & i o dF Tl ARATE FATECs Sfean s2aR-~4a
B feifes 3R AR Siia & i & wagr: IR sied a1 g siee
ST SRl BT o SR & MEpd & 96 o ad 2012-13 & SR 65,350
iRt & 3R 34,460 Siiaa T Uifeigat <. WRA™ Ssiiad a
M 7 3 B e & BRUT d Pl 232 IRABI B ST d Bt
fopaT. 59 3TetTaT 22 3iErdl B! ST dob" B fosar . deb < Fatem ufa
3M3eele ThUITS wifed o &.

% T UBR B T ST Ao TAT STHT @Il URD! & e I 1 7 &
S ST HaR JTelt “HET YREM ST ST, AR 0T I FRAawe &
fore st e S e “AeT T gRem 3R 3 IEdt & foe RaRe

§F a¥ 2012-13 & AR Sila ST FaEra F 59 HfRrd @ I @ g
T 6.58 B8 3R IR-3aT 91 T F T 3.75 FRIS BN HHLH 3ford
fopar.

RIY3IE BUS Tfifafer

¥ 7 =g Bs Il & faga & forw 25 eoRR (s gae dfr)
& WY Toae fvar 8. d6 gRT RIgIA the TG Jerdn M7 3R ¥ &
R 41.30 TG DY BHILH 319 3Hofd D

DR PRITR

RT3 GRT a¥ 2012-2013 & ARM, et 4,54,493 JTET TR TTCTH aY T
3R T UBR WA TR & 3,38,495 AN I T, IR aGAl AT A
% 3.20 FRIS BT BT HHIYH JI 3.

d 3 Hrg e PR wer (AR qov # 1,10,000 FE WRBR, &,
e 3iR et UerRT &Y AT U9 &I 0T R 3 Wi H ST T B
@ P ARY far 2. v AR/ & gfera o g sk s, o
TRBR b ULFRI BT TR SIeT 9 SIS BT BIY prard G FRIRAT e,
Qo1 g7 fopa ST @7 &, 59 BRI @Rd 3R war dee &1 g 3R
IRaa Rerd da o @ FHfai @ et Fuer wwa gam 2. de Rismdr
% foTu THTEE fRTeBrad faroTr gomet &t R it @ 11,

et 3R 31eaEr ] q HERTE, H ¢ HHEvT o 3RS Gfaent Her €31
T T & T AR $ B3R W J&H DY TS 7. e dfebm mmeedt & foe
TR B 3-HAH DI Jiae, Te1/ e PRI/AT Y (FERTG IRPR &
fere) &g ot Sucter 2.

TR QT Gfaer, TS B SYIIE B o KT B T # iR
SNBREEH # F9ad & ATAH | HERTE AT TRBR b I B FUEUT
3ITATET a2 Biex R 4 fHar 371 @1 2. § 3 59 ReR $ aifvifsas
TR P TG &g PBred 3R oot wsat & ot wifae fovan 2. 8% 3T
gagr 3§ el SmEnel H BREex W dT AR o GO Ja o 6 8.

iR-smstt s

31.03.2012 @Y AT Y # 3ifofd T 640.67 RIS B IR-STSH 3T DY Jeie T
# 31.03.2013 P FANG a¥ & AR T 912.00 TRV B IR-SASH 3T Bs.
foxirar af 2012-2013 & SR faer @ fast & a4 @1 Bisax R-rsi 3ma
# % 139.50 BYIS B I g5 $9 IR fUed af W 22.19 yicrerd & afs
22IfE 3. 9 7 e @, faceit qa1 aw ik s fafaer sma & avgent
¥ Ioa IR-=TST 31 U .

3T, T 3R egEm

d% o1 ot 3MA X 7,854.63 RIS ¥ dgab¥ I 10,525.43 RIS b &I TS, 39
IBR a¥ & 2RM 34.00 Hfrerd @ 3feE g
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All the branches of the Bank are authorized to sell life and non-life
insurance products of Life Insurance Corporation of India and United India
Insurance Co. Ltd. under corporate agency arrangements, respectively.
The Bank has sold 65,350 Non-life Insurance Policies and 34,463 Life
Insurance policies during the year 2012-13. The LIC accredited 232
branches of the Bank as Bima Bank, besides 22 Zones which were
declared as BIMA banks. The Bank collected highest per outlet FPI.

The Bank offers three group insurance schemes namely ‘Maha Suraksha
Deposit Scheme’ a life insurance cover of T 1 lakh for deposit account
holders; ‘Maha Grih Suraksha’ a mortgage redemption insurance
scheme for those, who are availing Home Loans and ‘Maha Swasthya
Yojana Scheme’, a Family Floater Mediclaim Policy for its customers.

The Bank earned a commission of ¥ 6.58 crore for life insurance,
showing growth of 59 per cent and ¥ 3.75 crore for non-life insurance
business during the year 2012-13.

Mutual Fund Activity

The Bank has a tie-up with 25 AMCs (Asset Management Companies)
for selling Mutual Fund products. The mutual fund business mobilized
by the Bank earned commission income of ¥ 41.30 lakh during the year.

Government Business

During the year 2012-13, 4,54,493 challans of Direct Taxes were
collected, similarly 3,38,495 challans of Indirect taxes were collected
by the branches. Total commission to the tune of ¥ 3.20 crore was
received on Tax collection business.

The Bank has started processing and crediting monthly pension
payments of more than 1,10,000 Central Government, Defence, Railway
and Telecom pensioners at Central Pension Processing Cell (CPPC),
Pune. The processing and payment for new PPOs/ corrigendum PPOs
Master Data base for Central Government pensioners etc are being
handled by CPPC. This facilitates faster and accurate payment of
pension as well as quick settlement of funds by RBI. Timely complaint
redressal system has also been established for pension complaints.

The unique facility of Direct & Indirect Taxes & VAT collection of
Maharashtra is provided by the Bank, at the branch counter in all
branches through Maha e-seva services. E-payment of Taxes facility
available for net banking customers is also available for Direct / Indirect
Taxes / VAT payments (for Govt. of Maharashtra).

The tax payment facility has been introduced for e-payment of custom
duty & the Maharashtra State taxes are collected through integration in
Govt. Revenue Accounting System (GRAS), both online and across the
counters. The Bank has added Karnataka and Delhi states for collection
of state Government commercial taxes. Bank is offering its services in
VAT Collection in U.P in all branches.

Non Interest Income

The non-interest income stood at ¥ 912.00 crore for the year ended
31.03.2013 as against ¥ 640.67 crore for the year ended 31.03.2012.
Non-interest income (other than profit from sale of investment),
increased by ¥ 139.50 crore in the FY 2012-13, showing a growth of
22.19% over previous year. The Bank has received higher non interest
income from recovery in written off accounts, forex business and other
miscellaneous income.

Income, Expenditure and Profitability

The total income of the Bank grew from T 7,854.63 crore to
¥ 10,525.43 crore indicating a growth of 34.00 per cent during the year.
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fera=or 2012-13 | 2011-12 | 37eR (%)
31 / f§elt R =amet / f5pse 7,298.50 | 5,490.63 32.93
e W ama 2,231.28 | 1,708.57 30.59
3R d 3URT R 1S d 31 15T 83.65 14.76 466.73
ST 3T 9,613.43 | 7,213.96 33.26
RSt 3T 912.00 | 640.67 42.35
T 3T 10,525.43 | 7,854.63 34.00
ST IR TSt 5,879.25 | 4,293.81 36.92
3R W 15T 700.83 |  403.07 73.87
o1 T 6,580.08 | 4,696.88 40.09
TG T 1,187.82 | 1,113.02 6.72
R =T wd 608.82 | 529.50 14.98
el IR-aATeN T 1,796.64 | 1,642.52 9.38
oA G 8,376.73 | 6,339.39 32.14
R e 2,148.70 | 1,515.24 41.81
AN g SATBNTHars 1,389.18 | 1,084.41 28.10
et ema 759.52 |  430.83 76.29

2.15 =i srguma :

fara=or 22012-13 | 2011-12
gfer 3R 31T (3) 11.88 7.59
31T < AT T 3T (Sferer) 45.54 52.02
3t W 31T (Sferere) 0.74 0.55
SiaeT IR 3T (9ferd) 17.32 14.15
gfty 9RR a8 7 3) 67.10 54.06
gfd oIRET @ (% o ) 43.95 27.11
fd BHRIRY &1 (% o H) 5.59 3.12
Ifef 2IET BRIGR (% HRIS H) 98.80 84.02
Ui FHIRY HRIER (X B8 H) 12.56 9.67
it erdeERT Mt 3 ufera
& @Y H &TsT 3 9.33 9.22
3itTa erdeERT Mt & ufeera &
T H IR-sasi 3 0.88 0.82
Fract sorst wifst= (aferera) 3.10 3.22
3t BrdeERT Mt & ufdera &
T § TR AT T 2.08 1.94
3iivra wRiBR! it & ufdera &
T T G 1.15 1.42
oTHTeT (Sfcrer) 23.00 22.00
Jeadf % axis ) 5,026.57 | 3,775.42
TINREHR (%) a7 Il 12.59 12.43
o & feaR | N3RS (%) o9t |l 7.57 8.31

2.16 R TRHR A Yoit

3 & R & 7 IRT WBR 3 T 406.00 B)15 (% 334.12 TRI & AT
N afga) o $faact TR ol 31t sneR W 9RRE & e & ¥
# o7t @Y. Goll e A et 3R Gol H HRA WBR B TR ankan

31.03.2013 BT §GX 81.24% &I TS,
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The detailed income/ expenditure components are as under:
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( in crore)

Particulars 201213 | 2011-12 (:)’:r":::t’;
Interest / discount on
advances / bills 7,298.50 |5,490.63 32.93
Income on investments 2,231.28 | 1,708.57 30.59
Interest on interbank lending
& other Interest 83.65 14.76 466.73
Total interest income 9,613.43 |7,213.96 33.26
Non-interest income 912.00 640.67 42.35
Total Income 10,525.43 | 7,854.63 34.00
Interest on deposits 5,879.25 |4,293.81 36.92
Interest on borrowings 700.83 403.07 73.87
Interest expenditure 6,580.08 | 4,696.88 40.09
Staff expenses 1,187.82 | 1,113.02 6.72
Non staff expenses 608.82 529.50 14.98
Total Non interest expenses 1,796.64 | 1,642.52 9.38
Total Expenses 8,376.73 | 6,339.39 32.14
Operating Profit 2,148.70 |1,515.24 41.81
Provisions and Contingencies 1,389.18 | 1,084.41 28.10
Net Profit 759.52 430.83 76.29

2.15 Financial ratios

Particulars 201213 2011-12
EPS R) 11.88 7.59
Cost to Income Ratio (per cent) 45.54 52.02
Return on assets (per cent) 0.74 0.55
Return on equity (per cent) 17.32 14.15
Book value per share (%) 67.10 54.06
Profit per Branch (% in lakh) 43.95 27.11
Profit per employee (X in lakh) 5.59 3.12
Business per Branch (% in crore) 98.80 84.02
Business per employee (% in crore) 12.56 9.67
Interest Income as per cent to Average
Working Funds 9.33 9.22
Non Interest income as per cent to
Average Working Funds 0.88 0.82
Net Interest Margin (per cent) 3.10 3.22
Operating Profit as per cent to Average
Working Funds 2.08 1.94
Staff Expenses as a per cent to Average
Working Funds 1.15 1.42
Dividend (per cent) 23.00 22.00
Net worth (X Crore) 5,026.57 | 3,775.42
CRAR (%) (Basel Il) 12.59 12.43
Of which, Tier | CRAR (%) (Basel Il) 7.57 8.31

2.16 Capital from Government of India

During the year, the Bank received equity share capital amounting to
% 406.00 crore (including share premium of ¥ 334.12 crore) from
Government of India (GOI) through allotment of shares on preferential
basis. With capital infusion, the share holding of GOI in equity share
capital increased to 81.24 per cent as on 31.03.2013.
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a¥ & AR da 1 feaR |1 gant 31k HRESR & HaeH 2 9.00% 5fr ay 3t
AT 1000.00 PRIE B 1+ 2R | dfg IR,

e aof

d% & Jc g 31.03.2012 & T 3775.42 PRI A debR 31.03.2013 B
T 5,026.57 BRIS & TE.

Yoh it Srgurd

f&1e 31.03.2013 BT I BT YoT TATGTAT ST S || AT & 3FTAR
AR Rerd 9 R FeiRa =graw 9 gfcRia & Ads & gemm # 12.59
yfrerd &1, ERR | Uit gafdr 3rurd S99t |1 o 3idfa 7.57 wferd <ar.
GIEIS

feeTs Heet 7 31.03.2013 T WA aY o foTE 23 IRrerd T areieT et
fwar 2.

e 3R el gomett

I faaR

6 7 a¥ & RM 139 7S AW Fetl 371 fb db & IR A bR 31§ aD
it off forrer o # wrafea e 2. &7 31.03.2013 @ §d 2T eadh
H BT 1728 SRATE off. T ARG Aeads 29 14T AT 2 M & # et
T3 2. 37 AT ead H el 45T, TR BRIGR, WoTHT Td 31 4
dfcem, sitenfires fomr, g 3w e 3o doie B &t @ faRvsr S,
YT I W, A U SRR a1, R &9, ¥9-9eraar SHg aun
f&7e 31.03.2013 BT SR BT &FAR FHTBROT Tt ARON H feram o 2:

3.5, | EiiBRor 31.3.2012 Bt 31.03.2013 Bt
1 T 546 591
2 | sl 301 357
3 | 319 344
4 | HEFIRE 423 436
PSS 1589 1728
qa SIEE gees

% A UG AIE AT AN BT 7. AT H NIADar 3N q 3
HHG HRTEH EINTCT BR, HRRIET0T, B HaeH, REPR, rafwmed & foe
A 9 SeRY, weEld g ST sae & AT | HHAIRAT o A
TG qAT 3 Tt 2 AT &1 6 &,

o o AR de 7 253 TRaAENE st @ il . af & SRA dH 7
329 frftret @ Frgfs o oo

TaEEsied |, 3ik siftre o Aftrat # siftreRat o 3R Soft vl &
S, T 2012-13 H e 550 HfEBRY Joa Aot | v fope e

e nfafaferdt § 3o @ e @of arer BHaRal o Jar & @
31 DI 3T PRI B b (o8 TeHITed B o [ AT a2
JER JafErd 2aT / 3 GIt, d8aR B FRA ATl TGN B TH KB
HeT BT ABE! RIBR & B ASHTE Jaferd &. 313/ 3.5, 57, FHa™
1 3 & =0T & 3pe B BRA aTel! AT BT YRR S, ST
3TISPR &b T F T GIo! BT RIBR f<aT Tl

¥ & AR Jar-ghd, mmuE, tfeed Jamie Ttd T & BRU §6 A
JITYH B aTel HHATRAT Dt TEAT 946 Y.
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During the year, the Bank also raised Lower Tier |l bonds amounting to
% 1000.00 crore @ 9.00 per cent p.a. to augment Tier |l capital and CRAR.

Networth

The Bank's Net worth increased from T 3,775.42 crore as on
31.03.2012 to ¥ 5,026.57 crore as on 31.03.2013.

Capital Adequacy Ratio

The Capital Adequacy Ratio of the Bank stood at 12.59 per cent as on
31.03.2013, against the minimum 9 per cent prescribed by RBI in terms
of Basel Il norms. The Tier | capital adequacy ratio stood at 7.57 per
cent under Basel Il.

Dividend

The Board of Directors have proposed a dividend of 23 per cent for the
year ended 31.03.2013.

ORGANISATION AND SUPPORT SYSTEM

Branch Expansion

During the year, the Bank opened 139 new branches, the largest
number of branches opened by the Bank in a financial year since
inception. As on 31.03.2013, the total branch network comprised
of 1728 branches spread over 29 states and 2 union territories. The
branch network includes specialized branches in the areas of foreign
exchange, government business, treasury & international banking,
industrial finance, small-scale industry and hi-tech agriculture, pension
payment, pension processing, retail credit, Self Help Groups and asset
recovery.

Area wise classification of branches as on 31.03.2013 is given in the
table below:

Sr. No. | Classification As on 31.03.12 | As on 31.03.13
1 Rural 546 591
2 Semi-Urban 301 357
3 Urban 319 344
4 Metropolitan 423 436
Total 1589 1728

Human Resources Management

The Bank has put in place a comprehensive HRM Policy that provides
the road map for acquiring appropriate & need based human resources,
its development through training, job enrichment, reward and recognition
for better performance, career progression, welfare and retention.

During the year, the Bank recruited 253 probationary officers. The Bank
also recruited 329 Clerks during the year.

Inter scale promotions of officers were carried out for promotions to
Scales MMGS |l and above. Total 550 officers were promoted to higher
scales in the year 2012-13.

To recognize outstanding performance in Banking activities and to
motivate others to perform better, various schemes like Better Managed
Branch/ Region trophy, cash incentives to all staff of Best Performing
Branches etc. are in vogue in the Bank. The excellent performing
branch in disbursement of advances to SC/ST community is awarded a
Rolling Trophy in name of Bharat Ratna Dr. Babasaheb Ambedkar.

During the year, 946 employees ceased to be in service on account of
retirement, resignation, termination and death.
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Jar-gd HHORAT Afed T3 e Fawii & Heaond d6 & a9 fafitem
IS €. BHAIRAT & Bedvl & ol dc Faet oy &1 3 ufcrera amefea
AT @ &, TFC GRT IS T Jem fosar S &.

I et AMc & 3td, RS 9 3¢ HaeH & SN dd BT JaTE
Hterdgof sitenfiie Heer araraRer a9 @1 .

§6, YRd WHR P RN Afd B U HRal &. AR A &
PIAFIIT DI AR B T 31,377,/ 31,357,317, / 3. 613/ IRIRD 17 I
e 7 qaud e FHaRat @ Rierd & Faror &g gom SR
o qur 9 3 Baidr d 9T B8 Bk §. db I gaH s §
a1 g ¥ud SfteRt i e & 3R 33 3geva & foe w34 s
Frafcrl # 37,51, /37.57.57. BeT R e &. a¥ & SR 3TRE0T i &
HIATGT TAT 317 FIED FREM W Tai I3 3R BRIER JRE # 391
FEHNT GHad TR & 31371,/ 31.57.57. / 7.6, uweifgat TaIraee™ &
T 3MTareh o STfoTd @ 8. 3iHe R R ¢ Frafia dodb smafsa
B TE.

faftr &rat & wHaRaT @t < &1 faaxor FrereR & -

1. | nfgen SHary 3378 24.85
2. | focerm oHaR 181 1.33
3. | 3l sifa SHaRY 2680 19.72
4. | 3T ST BHARY 1010 7.45
5. | 3 fuest snfa oAy 1210 8.90

IRERY feenfdel & 3R I [ M 3 o Hafia FRiewr / s o
.

af¥aror nffaférat

d% o gRTET0T JoTelt S 9 3HRA §T BRIGRT 3a¥RI & 3wy fafim
TR W Fafd w7 F U SRR P Gedid W SR ol &, T |
Ferear fmior, BRaw, IS Wey YeEH, A 9 Jaish & fauemE,
o1 PR @ aett, Shfew yded, daie smenRa dfd, emer geee,
wifaftrs, faftis, St @ AT sTazaddsl &1 FueH MaR® dadd
ScITE & YT¥1eT0T R a¥ & R fagiy e fea mar.

Taes foaor, Rea 3amy, oY fox @ aior foer Sy Aecyet fawat
R 4} U811 BIishH T .

§% 1 3 afRiaTT Aetfaenerd &, ot Tiaamr # A afRiaTr TR o,
s 9 AR H PRRA ¢, o Aol ARk §R 9 $RgeR o
I TTEd JaT TUT HEIT TS BT B &g HHARAT g AfErH1Rar o
gfTeror & &.

o & AR gféreror fifaféat @ R e &

> af & R 383 U¥EUT BripH Tam U f5H ¥ 144 BRIGH
siftriRat & ferw, 178 Brdispn feftet & fore 3k 61 Briga srefmer
FHHARAT & foTe T .

> 4054 31f¥rEIRAT, 2736 ferftat ik 949 srelvRer HHaTRAT Ffed gt
7739 SHHATRAT = faftre gf¥reror HrimA! & wewm forar.

> a¥ & 3R 1233 ™R Sf 3R 428 SF™fUa St 3R 1557
Afgen FHaTRa! B grfE foar war.

>  af & IR 1605 B Hawdl B GoT Henfiiel & Sidqid ufereror
feam .
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The Bank has been allocating up to 3 per cent of its net profit towards
various schemes for the welfare of staff including retired staff. The
welfare schemes are administered by a Central Welfare Committee
consisting of management & employees representatives.

The Bank has endeavoured to promote a healthy industrial relations
climate through fair, transparent and firm handling of industry related
matters.

The Bank has been complying with the reservation policy of
Government of India. Special Cells at Head Office and all Zonal Offices
are functioning to monitor the implementation of the reservation policies
and to redress grievances of SC/ST/OBC & Physically challenged
employees as well as ex-servicemen. The Bank has designated Chief
Liaison Officer at Head Office and has set up SC/ST Cells at each
of its 34 Zonal Offices for the purpose. During the year, periodical
meetings were held with SC/ST/OBC Employees Association to discuss
implementation of reservation policy and other constitutional safe guards
and also to facilitate involvement in business growth. Similar meetings
were also held at Zonal level.

The number of employees belonging to different categories is as under:

Sr. No. of Percentage
Category of Employees

No. Employees to total
1. Women 3378 24.85

2 Physically Challenged 181 1.33

3 SC Employees 2680 19.72

4. ST Employees 1010 7.45

5 OBC Employees 1210 8.90

Rosters have been maintained as per Government guidelines and are
regularly inspected/ checked.

Training Activities:

The Bank has a training system which facilitates attention to regular
periodic assessment of skill gaps at various levels in relation to existing
and emerging business opportunities. Skill building in credit, forex,
customer relationship management, marketing of products and services,
credit monitoring and recovery, risk management, technology based
banking, branch management, complying with statutory, legal and policy
requirements and preventive vigilance received special attention during
the year.

The training programmes were also held on thrust areas like financing
SMEs, retail lending, agriculture finance and rural development.

The Bank has an apex Training College at Pune with three training
establishments operating under it, one each at Mumbai, Nagpur and
Pune. Information Technology Training Institute and Computer Labs
train the Officers and staff to utilize information technology for effective
customer service and efficient back office functions.

The highlights of training activity during the year are as under:

> 383 training programs were conducted during the year out of
which 144 were for officers, 178 for clerks and 61 for substaff.

»  Total of 7739 staff members participated in various training
programs, consisting of 4054 officers, 2736 clerks and 949 sub
staff.

> A total of 1233 SCs, 428 STs and 1557 women employees were
trained during the year.

> During the year, 1605 employees were trained in Information
Technology.
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> 285 HHAR! ¥ arer grTerer TResi # ft uffren foe e

> SR afid od axA 8q 14 SRITE® B HRd F TR B
SfTeTeT TR H Hffrges fova .

> mE - 3 2012 & AR 3T / 3STen HHARAl & foe gaEfe-gd
9fTe10T 2] 6 BRIeHH AT fohe e,

> of & kM Jaga 89 ae HHOIRG & T 4 gd-Harghd
THIRTH PRIGH o e MU faw R IrE™ & s,
FEHIRTAT 2 TaRRA Sia BrieA 4t 3menferd foe e,

> O e, ddicdd TaH Ad 3!, fauu iR R e W)
JISAT BT & ATEaH | TR1&T0T STifora fobar . 37 e
HEABH! § PoT 272 HHANRAT = T fera.

gl e

a¥ 2012-13 9 & fore Aecyof <& 2. smeR wARia YA usld, sTaR
oo SNl walid foxi waee SRy dieifiet gee & Awhees
Fraaoe # d Wi v T TEIiar % @1 & 3R e & YR WHR
BRT 3TRY fhT MU Ycger a1y 3icRoT Uget § Hewifiar & e dienfiresr
FrIff~ad X &1 2. 99 & SR d ¥ 3= 502 TEeH Sead d 37 e
J 3ife B I Tof B e 692 TEEH aa fawaR . d& sawma vd
aferq Tcfaferat # dienfiret & smoh § a1 2.

T IR, 3tiifei HrIfel, U TRTeea/IiRIeNT dal de Jer
P B WY Gag dUT DR STHT TehiH b RTd BRI deb Bl
3T R Aead 'Heme! 8. $9e faene sik JRfera dead dienfiret
ARG & Ted! B frafer Fare gifad i 2. Jead @ 3ucer 3k
fagaeiiaar # s of &1 o § 1@ ge af & RE 86 7 Jead
¥ 3o TfiRes vd faeawia 7t Sidia daa Wi (@ mede
Jead) MR aRgmHen § RIFRT JfHar IRy & 8. g9 8 @
faar 2 % 8% & T Aead J WED! BT &R JaT & H AU FHerar
fierit 3R 31fre e Bfvad Jar o] B A weradT e, ygsr gfthan
e &, 39 HchaT & Ub W &b w0 § @l B I Sucrern gdad
PR P fole MU TUNT AEZH S 3 Sil, WeleAe e SN FHEioR
Pt~ W b SANTRTY ET 2.

s 3ngfs SRR NIl Brer Fex 3R o Ravakt e & v & 18
2. FrR o Real 9 & srfaas A Iweagds quf o feran
T & foray fepedt st e oot feafr #, 6 & SIRY s1eT o Saeed
@ it @1 e 6t s wwm. d6 Adae &7 & $ U d6i 3 &,
5 fireer <1 anf o R fesirex Reast arde @ srffaa foar 2. do
BRT 94U 25k Repad) Harge & RM PR Ir8e & yvraaedsar af &
2RA 2 IR B S .

vEEA 3 sfae FIEt Bt AT § af BT e H G gE % 3 e
Jead # faER BT TrEdl 2. 29 feun # af 2012-13 & SR a6 7 37
sfcreTe & 3iftres gfi aof PR §U 31U TEILH Head BT 502 W 692 T foaRaR
T 2. smmd oY # edie SR # g7 IR &1 gRaa 8.

UF B & A Fafoed Jenfiiet JaTe 3uaer oM & 350 ¥ d6 A Uh
3R eeien et Riasi=iR, ot § sraffad fivar &, 59 derl § sFe %
STt o1 wHTae 2 3R $ERT weeH, Ie S AeiH, Riaw fagt 7t vd
T 3TET RIS R faem I il 2.

AR 8fve B & fow 9o 3 dvr & T ik w0 2fe B & foe
TGRNBITS & TN 5T €. § YR TRBR DI Ugd-wu fbar sfae org
@I AR FR ATl TEell §ob & T &,
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> 285 employees were deputed to different external
establishments.

training

> 14 Executives were deputed to Training Institutes outside India for
International Exposure.

> 6 programmes for pre-promotional training to SC/ST employees
were conducted during May-June 2012. Total 158 candidates
attended the training.

> 4 programs on pre-retirement counselling were conducted for the
employees retiring during the year. Besides lecture on investment
planning, health check up of participants were also arranged.

> Training through Video Conference was conducted on credit
appraisal, alternate business channel products, and marketing and
tax payments. In total 272 employees participated in these training
programmes.

Technology Initiatives

The year 2012-2013 has been a momentous one for the Bank. The
Bank has been actively participating for successfully implementing
the technology initiatives such as Aadhaar Enabled Payment System,
Aadhaar Payment Bridge System, Rupay Kisan Card, Interbank Mobile
Payment System (IMPS), IT enabled Financial Inclusion and also
implementing technology for participating in the Direct Benefit Transfer
initiatives launched by the Government of India. During the year, Bank
expanded its ATM Network from 502 to 692 ATMs, registering an
increase of more than 37 per cent. Bank has been in the forefront of
Technology in Business & related activities.

Bank has its own Corporate Network “MAHANET” with all Branches,
Zonal Offices, Training Colleges / Centers and Head Office
interconnected and working under Core Banking Platform. Its robust
& secure Network Technology Architecture ensures seamless services
to the customers. With a view to further enhancing the availability &
reliability of the network, during the year Bank initiated the process
of migration of the network to highly redundant and reliable Multi
Protocol Label Switching (MPLS) — VPN (Virtual Private Network)
based architecture. With this, Bank is sure that the Bank’s new network
is scalable so as to serve customers even better and introduce more
customer centric applications. The migration process is underway. As
a part of this process, the Bank has also pioneered in implementing
niche network technologies such as 3G, CDMA, etc as back up
communication media to ensure high availability to the branches.

A state-of-art Tier |ll Data Centre and Disaster Recovery (DR) Centre
has been set up. The implementation of Near DR Site has also been
successfully completed, which would ensure to achieve the Bank’s Zero
Data Loss Objective, in the event of any untoward incident. The Bank is
one of the few Public Sector Banks to implement Near DR Site over last
two years. The efficacy of Near Site is tested twice a year during DR
Drills conducted by the Bank.

With the rising popularity of the ATM/Debit cards, the Bank intends
to expand its ATM Network. In this direction, during the year 2012-
13, Bank expanded its ATM Network from 502 to 692, registering an
increase of more than 37 per cent. In the ensuing year, it is proposed to
increase the ATM base further.

With a view to provide integrated technology services under one roof,
Bank has implemented one more ATM Gallery at Shivaji Nagar, Pune.
The gallery embraces the new technology and provides ATMs, Cheque
Deposit Machine, Coin Vending Machine and Self Updating Passbook
Printer.

Bank has collaborated with VISA for International Debit Cards and with
NPCI for Rupay Debit Cards. Bank has also been the first Bank to
launch Rupay Kisan Debit Card — a Government of India initiative.
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g vd FueH wghi srfa ardfas wwa w@a foem ik I
Soagie e siaRoT & foe wRellda e o ufssan IfcA g8a wiewiH
WR PRIRA ©. §-0eT B gelal & a1 AL Feagid 18 3a=oT B
BT § & ol §6 7 T 1.00 @RI db DY YT B TASTBE! AeT TR
JITIIR H g D 2.

A, ey s & Hreaw | =T &I deraT o & ol 3 a9y g
P ET 2. UTED! gIRT 30 Ui | 311 oeT g depfedcd WIEdHI &b GRT
B S &, I 37 AremEl & gan § i & fore fafie dieare arsEei,
511 o & SR Sraff~aa fovar mar mar €, & HeaH ¥ IR SR < &7 8.
EAR gexe T Cend & AerH F Welpd BRI B AR Y,
3T e e, Siaems S, $ae, Yed 3REM0T, e ST
fovedt & e snfe fafirm gfoent sucer o8 8 & sik ox ST faazor
26TT qAT S & AT ST WTT DY o B FIIe J&H DI 5 8.

wda fasiad goem gRen yaftn qer exme dfd gfden & gRem sifiemor
s & IRATT & Ic™IE & T & Uh 9N &b TP 99 H GalIdR!
frder vd siFarR Adc yae & fae o crea uas @ srifad fear
.

d% & U foreTeT AT GRET Yee Ugi aidT SUeed 8. ! G YREm
Hfr B "I 31T FERTY, JRIAT Fawr aRareH o gHERad &= &
foTe Tt feqeRapl bt ATl STHBRT I I&T U YR&T & fole aa-ias .

T GRET UEEH Ut e o 3R Teh s & o d% 39 aren
AR, feoex Ravadl dex vd Adies aRae srfaa afed gaen
SN W @ SMSTH 27001:2005 YW U €3N &, §F GRT I8
gffeaa fosar o @ o smeussl 27001:2005 FHOM ay 2012-13 & forg Y
TR,

d% 7 24X7 MR R Few@ye! Fa= Henfiest TRamr R & foe g
FRET AR 75 B RO B 8. 39 GR&T IRaAeH s & 9 B
IRET TN B SR T 3TUTe STagdddrai @ mifd & fore Rer,
3Rha AR GRET TR BT UHE! B9 F Tal T H FET fHent.
T % PR Fo Srenfier GRaT v SuTh |)aHT g1 gt FRa
@ISt UfehdT Br ¥aaiieid U & ST # FHe @RI, 37 A 51 Praao
& 31eie & 3o OE) R, Ut gior et enfie €.

TTedh UecT & T U & w9 | ay & SRM § - e & o T o db
@Y @A 3R T8 Ue Ao & 3 @ @i ol 3Md ST
foem Fraffad o 8. 36 gRT 31, Rief, dTe, THEdEHs a2l By 37
U1 3AE (TTEDh DY 30 TG G Smagadansit ot gfd & fore amea
3maeH) & faftre W gfaenstt & foe 3iFems= 3mde wRqd &3 & foe
fgen yem & T 2.

TED! H AR & Al STRaaT thet Be JRI&TT SiHems dfdo Bt
NAIEd B B GREDIoT & db DI 3 a1 BT 3o B &€ T4 & &5
feett vd SR sigdl & §R eI o fole WIIeR R Td G Stafie:
aftfem W Ry gf¥vernr srimE @1 e fhar T g HireT
BEHH B SRA gex-ie b Giaen o1 uRareH $xd Fua gRem sidfeg
R eyl TFERI TF Wt goer Stenfier siftfsem graemt o
TGN BRIRT HIFER JRAT YIaRT gRT & 5. 39 IFR1eT0r ol 3rest uferea
et 3R UTEDl GRT gHa TRIET & TS, 59 Gae § gre Sl &
3R TR 39 IR b TN HRIHHT BT 3Mioi Iy & R 3 I IX
oY 3TANSTT TR BT IR 8.

cfaon fis & sicqifa =%, 9, PRiERR, dene, JgaNl, I iR
frea-gR ST 9 Sl B ANTHS PR 8T U o JUTIe! (ST Bl
FHY 15 Bro § ABCATIGD BrATTad foha T 8.
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The payment and settlement systems viz., RTGS and NEFT are running
on robust platform facilitating straight-through-processing (STP) model.
In order to promote e-transactions & popularize the usage of NEFT
Transactions, Bank waived service charges on NEFT transactions up to
T 1.00 lakh.

The Bank is also taking special efforts to encourage transactions
through alternate channels such as ATM, RTGS / NEFT, Internet
Banking, Mobile Banking, ECS etc. More than 30 per cent transactions
are carried out by customers through these alternate channels. Bank is
constantly pursuing efforts to enhance usage of these channels through
various incentive schemes which have been implemented during the
year.

Various facilities are provided through our Internet Banking platform for
facilitating online payment of taxes, utility bill payments, online shopping
| e-commerce, railway reservation, LIC premium payment, etc and
facility for viewing tax credit statement 26AS and Demat account with
the Bank.

As a part of the effort to respond to the ever evolving information
security trends and the responsibility to enhance security features in
the Internet Banking facility, the feature of One Time Password (OTP)
has been implemented for beneficiary registration and online merchant
payments.

Bank has robust Information Security Management System (ISMS)
framework in place. Its information security policy statement being:
“Bank of Maharashtra is committed to protect and safeguard the critical
information of all stakeholders in order to ensure secure business
operations”

In order to strengthen the ISMS framework further, Bank had gone for
ISO 27001:2005 Certification for its IT division including Data Centre,
Disaster Recovery Centre and CBS Project Office. Bank has ensured
continuation of the 1ISO 27001:2005 certification for the year 2012-13.

Bank has set up captive Security Operations Centre (SOC) for
monitoring Critical IT Infrastructure on 24 x 7 basis. The SOC shall
enable the Bank to effectively address security threats by constant,
proactive monitoring of security events and meet the compliance
requirements. This has enabled the Bank to automate the vulnerability
discovery process by constantly analyzing the logs generated by the
core IT security and application infrastructure. The other services which
are under implementation are Anti-Phishing, Anti-Trojan services.

As a part of Customer Initiatives, during this year Bank implemented
many online facilities to customers for opening of savings bank accounts
and also accounts under New Pension Scheme. Bank also provided
facility for submitting applications online for various credit facilities
including Housing, Education, Vehicle, MSME and any other Loan
product (Generic application to accommodate any other credit facility
requirement of the customer).

In order to spread cyber security awareness amongst the customers,
and encourage safe online banking, Bank is proud to state that
special training programs on Cyber Security & IT Act were conducted
for our customers in Delhi & Jaipur Zones. In this training, valuable
input on security check-points while operating Internet Banking facility
& related IT Act provisions was imparted by practicing cyber security
professionals. The trainings were well received & appreciated by the
customers. Based on the feedback received, it is proposed to conduct
such training programs at other locations as well during this year.

Cheque Truncation System (CTS) has been successfully implemented
in all the 15 centres under Southern Grid covering major centres like
Chennai, Bangalooru, Coimbatore, Chandigarh, Puducherry, Cochin and
Thiruvananthapuram.
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d% 3 Hidied @l v UR YA f5e ugfa & smaR W@fE & fou
SN B Ahadyde draitad fear 8. YRd WReR o ol dsrsit
SR 3T, S JRaM Ao, fEnedt seafty senfe & sidia ger @
3rRoT & fore wre femmor frafig wu @ g & <@ € sk Frefa oo @
feaTfereRat & warat & o1 {6 377 32 &, HRA TSR & Uedal el 3o
HIHA 3R MR TARIA T ugl & driaas & fore dienfiet e
I TS o T .

fafsar SRbNT ST & a¥ & ARM Hafda fooar T, 39 SR &
e YA GET BIATHT b BHATHSD AU GRT 3ieieids sraferd] &b 9ia
faor-fafma & foe fear mn o™ yeem g1 aRa Fofa & gfgen g8
3R a1 & aRared anra § o o og 2. d% 3 I da geen we
(TF3mEaen) & e ot oo wfta fhar & iR SiRew gdem w afdremor
BRIHH 3t fear e R Qe R & fafye siaal & sfteRat 3
FEHnT fopa. fafsar ShRiT gfder 227 RAET B efie B=d gL IS
f57eT B W U AT B 3UCTRT RIS TS,

% 7 TA AR H T ST TRgS HieT 7N 3R Id S 7Rl
wNf fovan 2. d6 3 TTEd! B IR-HISS UGS STRI HRAT 3R IR faan &
forant wanT w9 3rerae aRigs e wei & foar s Hea 2.

faazolt 3k fawoht & wafta o 8 3iiftea @l @ o6 3 Siea fear
2 oMy o BTl & aar faer vd Ued JdT W) bivad B o
T fEer.

d gr1 yRfoia e arior do- ARRTE AT d o T gra af
2011 ¥ & eI &b 3R BriRd & 3R UED v Iaar fasr @
3MATT BT B TR BXA o fere fafdre veet ot draffead ax W& &

&% @1 ¥ 2013-14 & SR FrafaRed 98 gaer Stanfie vea & foe sura
B BT I &:

> &R 3RS R Bied GIEil Il # JgaR Ted 3Hd, Iad
faga freares, ofcsm gdem & foe A dwem vew iR argwAu
DTS 3R IETR YoTt T8I STRET HTRYT T&d.

> ARG Rod d6 gR1 3R Waied 3ueel 9l Yaig &l
BT,

>  d &1 31T UCIUA 391 Ud YA fed Bt 3R TEITH 3MYR Ud Bt
A yafe afe.
> U oEOIRAl & o EeRe Tamits TEOieReT T IES

A & ol STARTG D SHTUIESRUT BT BRI

> HeRa BH & fafgeranel s o) we ik GRiEa aes 3uerer
TR & T/ TEHRE AaTs et ST 3TTde.

% gR1 3 7T TTES Bivad gEe

T af & AR WEd Y a1 I&H & fow d o Ted Jar & 3
AHD! BT UTe feba.

YR ST TR wifear 3k 7S 91 & Favd & w9 H a4 | ED B
ufer o5 @1 afcraeaansi B JaR AigdT, TAUAs & i db BT Ufqaeadnsi
@ AR Wfear B WioR fhar. e dea R faftaa wa 3 sAfea
o1, I / foraal & agen, Rerdl & wwen, sl ik oga
ST o ardl & HUeR &g IRATaTT HrRifdf % a¥aras qarR fhe €.
g el B d & deerEe R gefdia fear mar &,

TEH AT B YR B & [T e Rl &1 FH1e, e Jar
@ quiae @ AR B & foe Feee dsa & wes dar afifa @
31aft dod Bl &, He B, e eafad 3§ 9 e IEd Jar o
R wfhferdt B dods fafie I Jar Seeh A 3R IES Jar § guR
& eIl 3ER 0% el &,
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Bank has successfully implemented the technology for Aadhaar Seeding
of the CBS accounts and Aadhaar Payment Bridge System. The
remittances for direct benefit transfer (DBT) under various GOl schemes
such as Annashree, Janani Suraksha Yojana, Student Scholarships etc.
are regularly being received and seamlessly credited to the accounts
of the beneficiaries. The technology infrastructure is set up for the
implementation of Direct Benefit Transfer (DBT) program of Government
of India and the Aadhaar Enabled Payment System.

The Video Conferencing infrastructure was augmented during the
year. The infrastructure is extensively used by functional departments
in Head Office for interacting with Zonal Offices that has facilitated
speedy decisions by the management and also reduced operational
costs. Bank has also established connectivity with NIBM & successfully
conducted training program on Risk Management in which officials from
various Zones participated from across the country. Video Conferencing
facility is provided at one branch in each District Centre covering 227
Branches.

Bank has installed Self Update Pass Book Printing machines and
Cheque Deposit Machines at select branches. Bank has commenced
issuance of bar coded passbooks to customers which can be used in
the Self Update Pass Book Printing machines.

Bank has centralized some of its back office functions relating to the
statements and returns thereby enabling the branch personnel to
concentrate more on business development and customer service.

All the branches of Maharashtra Gramin Bank, the Regional Rural
Bank sponsored by the Bank are working under CBS since 2011 & are
implementing various initiatives to be in tune to meet the demands of
customers and business development.

Bank proposes to take up following new IT Initiatives during 2013-14.

> Branch Transformation Initiatives with focus on greater
productivity, better customer experience across delivery channels,
improved sales performance, HR initiatives for talent management
& succession planning and better capital efficiency.

> Implementation of Automated Data Flow (ADF) as mandated by
Reserve Bank of India.

> Substantially increase the ATM base & work towards Procurement
of Bank’'s Own ATM Switch and Payment Gateway.

> Implement Two Factor Biometric Authentication for Branch Staff &
Biometric Authentication for Customer payments.

> Integrated/versatile Mobile Banking application that can work with
variety of mobile phones and provide secure transactions.

Customer Centric Initiatives taken by the Bank

The Bank has pursued high standards of customer service to ensure
customer satisfaction throughout the year.

As member of the Banking Codes and Standards Board of India
(BCSBI), Bank has adopted the Code of Bank’s Commitment
to Customers and Bank's Code of Commitment to SMEs. Duly
documented policies approved by the Board on “Deposits”, “Collection
of Cheques/ instruments”, “Redressal of Grievances”, “Compensation”
and “Operational Procedure for settlement of claims of Deceased
Depositors” are in place. These policies are displayed on Bank's
website.

The Committee of the Board on Customer Service meets periodically
to monitor the quality of customer service, redressal of customer
grievances to ensure customer satisfaction. The Standing Committee on
Customer Service at Head Office and Zonal Level Customer Service
Committees at all the Zonal offices also meet regularly to address and
review various customer related matters to take steps for improvement
on an ongoing basis.
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T wETs | UEe Ja1 wifa &1 e fhar war &, Sear, duttEl,
AR 3R aR ARG dfed Tt Fal & Ted! Bl LRAT/ITA/IT
FRATTT TR B SoBT § AT ST & qMb b B Aamsh 3R Iamar &
dg # 36 fGaR 3k gga o fov o 9. uEs Rierdl &1 aRd
ffaRo &7 & fov uEe Rerd FarRo d7 Frika 2. 6 & baa
Frafera 3R G4 siwe prafeal # Riead ydeH Ba Rikd 2. Ued Jar
R S aftfa 3R yer Saiaa B D Har W e widr afafa Fafia
MR R UTED BIdrId! & e B Wi o FIRFY el 2.

6 7 MeniRar wfufa, . va. oo, aRUR S sk ameRT afafd &
e JaT I Harerd T s RawrRen & srafed ax far 2.

§% 7 R aof =7 a1 TEw! & FaT R IRIEHTC U GE1g 7, Wit
@ gaT & T 3 fgaei/Rieaa o Refa @@ & foe dexme
amenRRa 7 fowiia far 2.

Hifcar, Far ITURT R THARI, PRI Aoag ®oi R fenfrder,
EBUTeT 3R SRNTHEI3TS Tl o THIGY 8. 59 AR1e, f&=r ik 3ueh o
T UTED! DT HIT TR ITASET HRIAT 7T Tb.

HHDIGd ST RIBIId a1 Jomet:

¥ 9RT WReR, 5 Farear, i Jarw Fum, 78 e gr 11.06.2012
@ 3RY e T "AFEGd 5F Riead AR goe” & rafaaT &g
yfipaRa 2. v drfaa # gaar Srnfier fawm ik smavsEr fawm
FHf-ad 5 Rrdbrra e &g e T8 dueadr s o @ &
RIBradt & 3iTeTg Usidxol &g foedRa A= BT HRemu:

TTED! BT RIBIIC/IFTT ST o= TR g U™ Frafard # {5k
HYN bt Faven Bl T & 3R 30T uRane 14.03.2013 | IR g3 2.

310 TTED! DI ST / € 2e Faror gomett

% & U Feere Hed & SHIREd chaTontl-ueHTe-Riewer SR €. 37
Al & MR R d6 HaraNil AMCS, TTHTA AMG 3R HUwel 3ur
TN AT ©. Qo At STuTe # Wedl 3R 30 JBR Fwamar & 4
orféra o= enfiret 2. g9 fore o = fFrafeifaa oen som-

TED! & e §6 B daTse R BARI EAdSl df ATId Ja TS
PN TS, HHANRIT PI STNRAD B b 1018 deb o TTRTT0T FAMT # Ppara-
CEHEE-AEhE! TR Frafia gfier SrigH e e

Sia geeF

6 HRIER it I e & &1 & 3k e yoR @ sifew Asir &
T FRIER # foomm 2. 86 3 9Raa Rerd @ & fenfde & srgeRo
T ReA ydem SR 3R 3N B A gernsl & Ufd W 3T STt
doR foar 2. =99 d ggw Shifew &, 3um, FARe ok Sifew &
HATUT yaer & ifteriRor § wwef & urr &

3% @1 freve dea w4 SiRew geem Hifaal sik oMl o gastam
Rl & 3R I & TAF SNGH PR & AR 701 yonferdt TaR
AT 2. FRee dsd a1 @ Shiew gaeq wfifa (erReawde)) & ggam
U BRaT & 3R SReAsT 3u wfifaat e o shiew yeem wfifa
(WREART), SoTR SIReT Uded il (TH3ReEs), aRae siRkeq
ydeE Wi (SNAREA) qer Rk g geed GfHfd (Teeis)
T TEANT YT HRaT 8. I il P Jiederdr db & redel 9 gaer
e a=d & e eriuee e 3R Aemeudr g affaat & Haw
B 8.
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Customer Service Committees at all the branches are formed and a
cross section of customers representing depositors, Corporates,
businessmen, senior citizens are invited to attend the Customer Service
meetings at Branch/Zonal/Head Office level, to have feedback and
suggestions on schemes, products and services. Full-fledged grievances
redressal machinery is in place to respond promptly to customer
grievances. Complaint Management Cells are operative at Head Office
and all Zonal Offices of the Bank. The Committee of the Board on
Customer Service and Standing Committee on Customer Service at
Head Office monitor the progress of redressal of customer grievances
regularly.

The Bank has implemented all major recommendations of Goiporia
Committee, Dr.S.S.Tarapore Committee and Damodaran Committee
relating to customer service.

The Bank has in place internet based mechanism for lodging the
complaint or to give suggestions/ feedback on services by the
customers and for providing acknowledgement and status of their
feedback/ complaint.

Bank has printed folder called “My Folder” containing all customer
service policies, information on service charges, guidelines on
Government Schematic Loans, Ombudsman and BCSBI codes.
The same is printed in Marathi, Hindi and English and supplied to all
branches and Zones for making the same available to all customers on
demand.

Standardized Public Grievances Redressal System:

Bank is in process of implementing “Standardized Public Grievances
Redressal System (SPGRS)” introduced by GOI, MOF, Department
of Financial Services, New Delhi on 11.06.2012. | T Department and
Planning Department in Head Office are developing In House software
for Integrated Public Grievances System.

Installation of Kiosk Machine for online registration of complaints:

Kiosk Machine arrangement has been made at Head Office to enable
the customers to register on line complaints/suggestions, and its
operation has started w.e.f. 14.03.2013.

KYC/AML

The Bank has Board approved KYC-AML-CFT Policy in place. The said
Policy is the foundation on which the Bank’s implementation of KYC
norms, AML standards and CFT measures is based. The full KYC
compliance entails staff education as well as customer education for
which the following measures are taken by the Bank.

A comprehensive list of KYC documents is uploaded on the Bank’s
web site for the benefit of customers. Regular training sessions
are conducted on KYC-AML-CFT guidelines at the Bank’s training
establishments to sensitize the employees.

Risk Management

Banks are faced with a variety of risks while conducting day to day
banking operations. Bank has its Risk Management Frame work in
accordance with the RBI Guidelines and benchmarks itself against the
industry best practices. This enables the Bank to identify measure,
monitor and manage risk efficiently.

The Board of Directors of the Bank reviews all Risk Management
Policies and Strategies and establishes control systems in line with the
Bank’s aggregate Risk Appetite. The Board of Directors is supported
by the Risk Management Committee of the Board (RMC) and RMC
is supported by sub-committees known as Credit Risk Management
Committee (CRMC), Market Risk Management Committee (MRMC),
Operational Risk Management Committee (ORMC) and Asset Liability
Management Committee (ALCO). These Committees are headed by
Chairman and Managing Director and Executive Director and General
Managers are the members of the Committees.
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3% 7 e ded g1 srgAifed fafim Sifew geem Mfiar dar & & en
(i) %01 SRem ydem Nfe (i) aToTR SR geer =it (i) s Sar geem
(iv) aRemer= SRaw gaed SifT (v) arg aieor A (vi) smecaT i
(vil) e FRaRaT 3masET i (viil) o T (i) o SRk o
Tl &1 U 3R Fuiedes gaed ifq qom (x) siaRe Yai gafed
ferfzor wfgsan (smdeioed).

U1 SNREA gaerd

0T SR et 3URGdT & a1 39 Fiuer & gRT 390 faxia a1 ot
el & foymerar & UROTHRGRY 31201 IEURaT & 3T 3D FiieT B R 0T
o # fiRtae & aRoTHRERY BMaT 81 & HHE 8. 9 B FH
SEm gaer if &1 0T SReH yder v 3= 37 8. d6 3 o7 shiew
JEE ST Mo @ & SN o 3mafties 3aRTe W 0T JR qeir R
3 weféra Mferat, Brf vglat 3k gonferat ot g axe &.

% ¥ =01 SiRew ydem & fore e 3uR ifd, For geiewr Hifa
T shRew yde =ifa @ any feear & g At # e feenfeder,
HrRifaftrt, At 3R gt / oo Ameet @ faavor far mr 2.

3YRY IRA1a H FREH UGS B G b A & fore §6 7 99 - |l
3NaTIBARN & 3afd raRke w I fasfga #or shiew e Spuad
(HIBTRIREB), TEAM 3R I IHR JITRARIT IR i e fafire
3 et # @R &g AN, fovar &

T8 fasiaa T dea o1 g iR-vavasR Faen o e & fow o fear
ST 2. 3o gfaftea ot T v § 3 Shfew IET B Juanr BRar
& 3R o1 SiRaw fEw Aisel § sE SRaw 36 & fow TwIfawe S &.
SuTaEIRar 3R grifiear g o & fore woda fevst g g Hist
BT At B I Jefiepxor febar i 2.

T AT B A B 3R FRGH I6= &A1 & i 0T |fqHmT
FIR T DY 3t 3§ T gar T famEt & fore =gaaw T FeiRa
foe €. =07 SiReaw yeer B B 0T Tl & B | 3 IR B o
fafim <RI R J1 @a T 9 SR dfdm gam (Eemsarel) § o
3rgHres firs wnfta fooe €, 5 afafa gicaror & Aream & Siifaw HHTaHIs
&1 T T 2.

% = v FeiRa smaftr & M 3uREGali o FoT SREw A B
ATgIe fawersor fsar 3R S¥e-I| smavadanstt & B | qob b FHIEIs
@1 A Tl Red Redt ¢s 3if a1fie o & fore shiRew smenRa
HedidH Jrads o fosar e 3R 3mafées SmerR W ARt & 8.

0T SREH & feRoT & fofe § smafte wu & =i sreoae oxar &:

3URT At F SFTAR et wrest &1 srguer
T WG geRYar

0T 5THTE SHREH a1 ferRor

ot 3R 31 &1 @Ra s

R SEH Jae

37 i Y e fama

aqmd sfra Rard

\%

v

\%

v

\%

A4

\%

7 STEITT B NS DI QeI SR TR 9T SAGH Jaer |, siaw
TEER A qem fHeRIe Hee & |wer IR o ST 8.
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Risk Management Policies

Bank has put in place various Board approved Risk Management
Policies viz. (i) Credit Risk Management Policy, (i) Market Risk
Management Policy, (iii) Asset Liability Management, (iv) Operational
Risk Management Policy, (v) Stress Testing Policy, (vi) Outsourcing
Policy, (vii) Business Continuity Planning Policy, (viii) Disclosure Policy,
(ix) Utilisation of Credit Risk Mitigation Techniques and Collateral
Management Policy and (x) Internal Capital Adequacy Assessment
Process (ICAAP).

Credit Risk Management

Credit risk is the possibility of a loss being incurred as the result of
a borrower or counterparty failing to meet its financial obligations
or as a result of deterioration in the credit quality of the borrower or
counterparty. The Credit Risk Management process forms an integral
part of overall risk management of the Bank. The Bank has constituted
Credit Risk Management Committee (CRMC) which reviews the policies,
procedures and systems relating to credit administration and monitoring,
at periodic intervals.

The Bank has put in place comprehensive Lending Policy, Loan Review
Policy and Credit Risk Management Policy for credit risk management.
The policies prescribe various guidelines, procedures, standards and
prudential / exposure norms.

To evaluate the risk perception in a lending proposition, the Bank has
put in place an in-house developed Credit Risk Rating Framework
(CRREF) for rating of existing as well as entry level borrowers in various
asset classes, as desired under Basel Il. In house developed rating
model is also in use to rate Non-SLR Investments. The Bank utilizes
industry risk rating from reputed credit rating agency and incorporates
the industry risk score in the Credit Risk Rating Models. These models
are periodically validated by independent experts to ensure the efficacy
and relevance.

The Bank has prescribed threshold ratings for entry level exposures
with a view to building up credit portfolio within the risk appetite and
achieves the profit plan. With a view to separating the Credit Risk
Management function from credit sanctioning, Credit Approval Grids are
set up at various levels and at Treasury & International Banking Division
(TIBD), Mumbai, which assess the risk perception through a committee
approach.

The Bank has undertaken migration analysis of credit risk rating
of borrowers over a time horizon and probability of default has been
estimated in line with Basel Il requirements. To achieve risk-return trade
off, risk based pricing framework has been implemented and reviewed
periodically.

The Bank undertakes following studies periodically to assess Credit
Risk:

> Compliance to Prudential Norms as per Lending Policy

»  Credit Portfolio Review

»  Assessment of Credit Concentration Risk
> Quick Mortality of Loans and Advances
»  Country Risk Management

»  Aggregate exposure on other banks

> Stress Test Report

Findings of these studies are placed before the Credit Risk
Management Committee (CRMC), Risk Management Committee (RMC)
and the Board on periodical basis.
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TR FRaw geed

1e oI, faceh g i stk $fdaet gea # uRad= stk nfrehear & wror
% P TR SRew 8l 2. I uRaed= de B 3 31K Yoit TR SRR e &
3R b PF aRerer 3R erHEEr B gead B &

% o v gUS TR SHREH Yo |fatd & i i FHafie smeR ) s
SRaw ydem ifd o gARiem axar & 3k smened, aft 3o &, @ R
ShRaw gee | qer Freers dsa o 3rHe &g IRdd a3l 2. §b B
THREH A e gfharst W faar =t @ g e gRT §6 @ns
X sifew, faceh fafema shifew, $ftact qea shRew qun sifers sifen &
&t o SiiRemt o1 affeikor . sraRe Rafér, fafames Rafér six
fire 11| famoet &g Reifém wxam freffRa o w8 &

151 &R SREY gee

5T &R SIRGH U1 SIRed & 5 q1eiR &Y &met axi § uRadH deb @l
ferira ferfer @ geifae @var . sarst &xi 8 uRad= 39 ot st 3ma &
Rad & TTeT & §ob bf 3 (3rifa Ravd fesan war ome) WX gE Sterar
& 3iik s & g & waerEie nRad, daisi 3R qeeua ¥ 1o o
7§ Rerfoat & anfie gea & aRada & wreod & d @ Sfadt & aeIR
ea (eaars) a1 fae dufa o ft gafad axar &, &t &) Sifaw & 3%
a1 oRuedt # QARIET BF ST & af 331 HALT: ‘3Tet URED’ q2 ‘3fd gea
aRYET” BET AT 8. TR d eaTeT aX Shiad & gaer & fore femferRaa
HTET BT JNT PBRAT & :

> URUR® W fygeior (Esie) SR A1 3meR W &1sT & Hdaena
g Raré fFmfor & areom & foran s .

> SIREH W 3N e R H 1% §edd & PRI Hdet el 3 W
ST & URBeT TR MR 8. 599 NUR SR, Uees 3eH
3R gEfaer sifew wmfae 2.

> 37ty iR fageiuT (Elsiie) ST $iaac! & aeiR e (THdls) 3 st
R G B AN B IR &S &R AEH & Uit §b b
femomt 1R e hfvea e 2.

> SN # @me &) SN R IR aRd g8 6 A TUhEY + Taumet
SO &g MRNTEA 31l & IcaaH WA 3R W & oA aw
HfamT 2 Jeaaw d FeiRa o &,

> o RRfer o ShiRaw Fea (GEstR) &1 uRasers 99% foear R &g
1 &3, 10 &= 31k 30 fom1 & fore aResfera fovan s 2.

a6 = 3a Sgar geeH |l o1 Tod fbar &, Se! dob axerdr o
frfa stk &me = uRewa sanfe & gRiewr &= & fore Fafia st
R B 2. 3nRa Suar geee |l st / 3l B @ret i B e &
BRI §15TR S 3R aRerar siiad &1 yeeq 3R gdqeor axar . snfa
gar geeH gt Ate SiRew st & uem @ TR #)d 2 iR
T &ToT &% IR 3R TR # TRadr o Rerfa & sngR ® @y &
3ifrda R 3R FHY Gaua & Ydes o B o el 2.

it w0 F R 3R 18 R srgAifed snia <aar gaem JifT &
TR S, TR &R S & Feed 3R e |1l Sae & Ares
freiRa & siik snfa 2gar weom, e s 3R s geei, fftee sk
ot 3maitsTT et faferames Rafén wxamr 2q xorifear Fide & 8 &,
faer shfem @ Fraer sifem ifd den e sifew weem iy & fow T
3UTdT & H1eaH } Feerd fobar e 2.

fder fafrear e 3 e, e e Rt R 2 Rrvt S
SR e e, dftra @i <, fel seraifdere & fre @,
st famieer G R  fore Frefor 2. 59 Wmsit B Fraft smaR
w PR # S 2.
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Market Risk Management

Market Risk is the risk to the Bank resulting from adverse movements in
market prices due to changes in interest rates, foreign exchange rates
and equity price. The changes impact the Bank’s earnings and capital
and can have ramifications on the Bank’s liquidity and profitability.

Bank has its separate Market Risk Management Committee which
reviews MRM Policy on regular basis and reports modifications, if any,
to the Risk Management Committee & the Board for approval. The
Bank's MRM Policy aims to set out the broad processes i.e. by which
the Bank will identify risks in the areas of Interest Rate Risk, Forex
Risk, Equity Price Risk and Options Risk. Reporting framework has
been prescribed for internal reporting, Regulatory reporting and Pillar 1|
disclosures.

Interest Rate Risk Management

Interest rate risk is the risk where changes in market interest rates
affect a bank’s financial position. Changes in interest rates impact a
bank’s earnings (i.e. reported profits) through changes in its Net Interest
Income (NII) and also impact a bank’s Market Value of Equity (MVE) or
Net Worth through changes in the economic value of its rate sensitive
assets, liabilities and off-balance sheet positions. The interest rate
risk, when viewed from these two perspectives, is known as ‘earnings
perspective’ and ‘economic value perspective’, respectively.

Accordingly, Bank uses the following tools to manage interest rate risk:

»  Traditional Gap Analysis (TGA) which is undertaken through the
preparation of Interest Rate Sensitive Gap Reports on a monthly
basis.

> Earning at Risk is based on Calculation of impact on NIl due to
1% change in interest rates. It also takes into account Basis Risk,
Embedded Option Risk, Yield Cure Risk, Net Interest Position
Risk, Price Risk and Reinvestment Risk.

> Duration Gap Analysis (DGA) which focuses on the bank’s
exposure to interest rate risk in banking book (IRRBB) in terms
of sensitivity of Market Value of its Equity (MVE) to interest rate
movements.

> Considering the interest rate risk in the portfolio, the Bank has set
upper limits of Modified Duration for AFS+HFT category and also
the upper limit for total investment portfolio.

v

Value at Risk (VaR) for treasury positions is calculated for 1 Day,
10 Days and 30 Days for 99% Confidence Level.

The Bank has constituted Asset Liability Management Committee
(ALCO), which meets at regular intervals to review the interest rate
scenarios, liquidity positions in the banking book etc. The ALCO
manages and supervises Liquidity Risk through review of rates of
interest on deposits / advances. ALCO also monitors adherence
to various risk limits and determines the business strategy in light of
prevailing interest rate scenario and liquidity position in the market with
a view to optimizing profit and overall balance sheet management while
managing interest rate risk.

The ALM Policy, which is reviewed annually and approved by the Board,
prescribes the parameters for management of Liquidity Risk, Interest
Rate Risk, Basel Ill Compliance and lays down Strategies for Asset
Liability Pricing, Profit Planning and Growth Projections, Funding and
Capital Planning and Regulatory Reporting Framework.

Investment Risk is managed through the prescriptions made in the
Investment Management Policy & Investment Risk Management Policy.

Management of Foreign Exchange Risk, prudential limits for open
foreign exchange position, aggregate gap position, Daylight limit,
Overnight limit, Net open overnight position, Stop loss limit, Limit for
undertaking swaps/investment/ borrowing overseas, interbank exposure
limits etc. have been put in place. These limits are monitored regularly.
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TREATET 3R W Uty SRHHe axeldr 3iR 2 SR R TRemcAd
Rerar Refer @ gaRien gRT gRudaar 3Riqe &g a fageiyor & Areaw
I AT SNRGH BT MHeT fbar ST & 1 Jeer fvar simar €. 9 g
feeTouT TER 37T TN BT 8. TaTd URIEIVT 3afeis w0 ¥ fobar
ST 8.

gRemera SiRed geeq

URRITCRIT SRgH MR Ufshar, fp a1 YUMferdl a1 STal ge-sl &b
ATeTar fawerdr & uRummRasy 3= g1 &l Siew 2. d6 & gd 399
SRawt B HH B b -y Trefep geer Roifeén &,

IR SIREH geed WAiHfa (3NIIRUAR) URaeTd SiEd 9
wafer Al o gAkien & foe Fafia w9 dod axar 2. 3NsIReR
Afer qen aRarEa SREH ydes TR & A d g Siem
Tepad (B3R3NE) 3R Fromor wfeRor Fdeor (3IRwweR), @ & @A
& U st & fazerer g1 uRaraa shieawt & sif¥fenRon, seem
3R FrREvIgeHT oxar 8. d6 @ aRarea shiew gdem A § d6
% gRETeTd SRad @1 A0, 39H! IR B 3R 39 Ry o
&g favga v & 78 2. §6 SRemd &Et @ ea 3iR gomet qe
FrRifafer # 3fua guR, aRemr & Alegd ¥ THfUT UGRIHAS BEd 3T
&1 € dife uRanea sifew &1 fafa fbar s g%, uRerama sifew
yee At @ Fafia dod aRarTra siRkew 3 Feféa amd o aeter
FRA &G Al S 7. d 7 PRIGR Tl AreT1 Pl AR [T . STICAIT
fer o FIAR B TE & SN AR JucTer TR & I B I SR
2 31k smEeain & weftr SRaw o ~gead B 2.

SiRaw amenRa wderor & sidvid oM 3R R iRked NeEa Smwie B
M & T 5 G 5iRg 3R 2 FEor SiRken R foe s & qon

SRew 3menRa 3idRe eRaT TRIen & 3iavid eRarsit @ fET B 5 @ @
3R yedie e # Rerfer ot grden @ STl €.

svie-ll srataa

R Rerd d gRT SR e o gafear uad (§9d 1) @ ol &
IR §6 99 || SUeg . Yol gafaar &t 0T & folg Ra
Reid 9 & feenfdel & @R 46 3 AH®IGd giedr o1 Sifew &
foTe, ardbIgd sraftr gfeaior aTsTR SiRem & fore 3ilk Ter e gfeamron
URRITCFRIA SReH & fote sroeman 8. a99e || & siaefd HeiRa smagadansit
& 3R fmfira famios deféra Sheaw @1 Fom & fore srgAfea #or 3T
TSI @1 70T JET BT 39T fhar ST 2. d6 7 a1 gRT SAIfed For
SRew geme daiies 3R Ferad gy gees i qem aard wiemr Hifa
@1 9 oy fepa 2.

3% 3 91 & A 3R Yot afear e wfhar o1 dorR fhar &
o sicnfa a9 || AFdEt & fierR 2 o snavadanst @ gid &g fUeR 1
SREm (3rafd o1 shiew, SR shiew 3R oRarera sifaw) o Blsax
Shfew @1 A1 3R veame & B enfie 2. 9RO Reid d6 & 9 I
@ fieR 3 3magadmdisit o il aq feenfadeit & fHeiRa geeT areEt @
e foram e &. 31 A 2013 @1 FenfRefa af o At & fames afie
Rore & w2 31k d & Jeare W o gafdid @ 7 2.

3RS TR - 0T Jom 3R FARE gomen fsid 02.07.2012 @ 78
Ul gafar SRa & drafaaT R 9RAT Reid §6 & ARex aRug &
RO % ST || & FRTT o S Yot TaiferdT & IReer &g Ig% arl
2. NIETATE BT 39ANT S || & 3T AHD gedIvT & e T shied
faaRot & Frmfor, 70T fdensii & = foe e 6= & fyaxor 3k vaveisRea
# it wafwar Ruré wive & fore fosar o1 va &.
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The ‘Liquidity Risk’ is measured and managed through ‘Gap analysis’
for maturity mismatches by reviewing structural liquidity position on
daily basis and short term dynamic liquidity on fortnightly basis. Bank
is conducting behavioral studies in GAP analysis. Stress testing is
undertaken periodically.

Operational Risk Management

Operational risk is the risk of loss resulting from inadequate or failed
internal people or systems or from external
Bank’s primary aim is the early identification, recording, assessment,

processes, events.
monitoring, prevention and mitigation of operational risks, as well as
timely and meaningful management reporting.

The Operational Risk Management Committee (ORMC) meets regularly
to review the matters related to operational risk. Under the Operational
Risk Management Framework and ORM Policy, Bank is identifying,
measuring, monitoring and controlling/mitigating operational
by analyzing historical loss data, Risk and Control Self-Assessment
Surveys (RCSAs) and Key Risk Indicators (KRIs). The Bank has put in
place policy on Business Continuity Planning. A policy on outsourcing is

risks

also formulated which facilitates use of expertise available in the market
with adequate safeguards against risk associated with outsourcing.

Under the Risk based supervision, Risk Profile Template covering five
business risks and two control risks are prepared on quarterly basis and
submitted to RBI.

Rating of the branches is being done under Risk-based Internal Audit
(RBIA) and the position is reviewed every quarter.

Implementation of Basel Il

The Bank is Basel Il compliant in terms of the New Capital Adequacy
Framework (Basel IlI) guidelines issued by RBI. Bank has adopted
Standardized Approach for Credit Risk, Standardized Measurement
Approach for Market Risk and Basic Indicator Approach for Operational
Risk as per RBI guidelines for capital adequacy computation. External
credit ratings from approved rating agencies are used for risk weighting
of corporate exposures as required under Basel Il. Bank has also put
in place a Policy on Disclosure, Policy on Utilization of Credit Risk
Mitigation Techniques & Collateral Management and Policy on Stress
Testing approved by the Board.

The Bank has evolved Board approved internal Capital Adequacy
(ICAAP)
measurement of risks other than Pillar 1 risks (i.e. Credit Risk, Market
Risk & Operational Risk), to meet the requirements of Pillar 2 of Basel Il
norms. The Bank has adhered to disclosure norms as stipulated in the
guidelines of RBI to meet Pillar 3 requirements of Basel Il. The year-end
disclosures as on March 31, 2013 are part of the Annual Report and

Assessment Process which covers identification and

also displayed on the Bank’s website.

In-house software — “Credit Information and Monitoring System (CIMS)”
is used for computation of Capital Adequacy under Basel Il framework,
in line with RBI Master Circular on implementation of New Capital
Adequacy Framework dated 02.07.2012. CIMS is used for generating
credit risk statements for Standardised Approach under Basel I,
statement of un-availed portion of credit facilities and capital adequacy
report in Extensible Business Reporting Language (XBRL) format.
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39 || IR 3R SRew gded § 3E @ A gAsi & siid 39
gfeaor & Hrads &g 46 A 9T, IR 3R aRarea sifew & foe
REefarT g f6e 8.

d% 990 || TR & 399 gedor § Yoo gRT sifed 3R Yot gees
&I H gl . IAd GeHIoT § K0T FNRGH 2 THITEITRET qer
USRI, URAEIT SREH 8 AFaiea 3R 39d HUEE gieaior
(CITHT 9 TEHE) G SR SIREH 2 TR Hise grediul (3TSTHT) &
T 2.

Uf3TeT b AIETH | HHIARTT B HLH 99T || AFEe! o S8R STREehdl
ghfvaa @& T8 2. T givierr, orienens ok wReE & A |
g Hrafad § SRR e J6eH ad o Heasi 3k 79 & FRa
Pifes=a foban e 2.

avi |l &1 praf=o

Ra1g Retd d6 = wRa 3 39 Il gait fafrem= & srafaas & foe 02 w8
2012 @ feemfder SR fove & 3 feenfader o1 e 2013 & wRuEg w9 #
EICI

IR Rerd § & ava Il fRenfden 3 () §6 & g @ & shfew
& 3ifiReh AF® & ¥U § gHAGH JaeH SR 4.5% (i) Snfid srard
(eaiiaR) 3R faa fer fftee smua (CAUweHsR) Amd a1 A
3O & RT Thal HFG BT 3TRY fobar. et 2013 3R SFaRT 2017
& dfd FHMIR 3UANT & SR S BT =FATH 4.5% BT M ST T1E
T 1. 01 Sa) 2018 | FHHIR JHIAT 819 b §1& R Raid db
BRI 3Maead faf-rame Fabal sgura HefRa foar smem.

Reirg Ratd da gr1 oRY feve e awet Il & feenfden & srafaas o=
& fore % & U o See gEe Jonet 3uaey & iR FeiRa st &
IR Ratfé/ie fovan se.

Fréteror sk T e wen:

RaremTa Sifed & fHeiRa &=, Jeaied = 3 &0 o)A & foe
do 3 FFRieror 3 ciar wien & gRT fafie sriaRe e 3ur s €.

ST B AR ear uRla :

e afif o RwiRel &1 suas a=d g8 §6 & 62% ¥ 3RS
T BT HAR B S {0¢ ST AL & 63% F 3D AR B
FRYeror fovan mar. wRdrg Rerd da & feenfden & s/ure= a=a ge da
J 01.01.2013 J TRURTIT 31aRap FRIeor & fIuRia vaber 3o W emansit
@ SRaw 3meTRa siiaRe awar e 3Ry & & 3R qd # shfaw smenka
AR CIET URIET (TREIATST) P THIAR MR TR fe5am .

¥ & dRM §& 7 saRe FEE0 gomel @ Aoy M & o 3E
i fofat & swifad fosar s fs,

> oar A FRIeT0T & ERE & BH § BH 51% Safbdads & T )
aREier &,

> CEdIdol B ANIBRUT YUl Bl BIaTaaT

> e eRieer, S ar goe 3R sifeese PR § guR a)a
39 3MERT JOTTet @ UeT HRAT

TR T URIET JUTIE! Bl Halge = o fo1e da Js affcr o fawmrRen
BN AN B o foT TR &.

a9 & dRM d& 3 9 FRlers sitreRat qen Fveror ser & gt & foe
FHEE BT 3TN fopan oy o 3= <o, wsforal, e aRkaer,
@i & forg e 3 gHifoar, SRew & 39Rd g2 & ik e aen
Hrafedl # foeme vd s ShREwt & dde # 350 Jaee @ Jad B 7
30! YT B s foar 5 Hb.
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For implementation of the advanced approaches under the Basel I
framework and industry best practices in risk management, the Bank
has appointed consultants for Credit, Market and Operational Risk.

The Bank will enhance its Risk and Capital Management capabilities
by migrating to the Advanced Approaches of the Basel Il framework.
Advanced approaches include Foundation and Advanced Internal
Ratings Based Approach (‘FIRBA® & ‘AIRBA) for Credit Risk,
Standardized and Advanced Measurement Approach (‘'TSA’ & ‘AMA’) for
Operational Risk and Internal Models Approach (‘IMA’) for Market Risk.

Improvement in awareness of Basel || norms amongst the employees
is ensured through training. Knowledge and skill levels of risk
management team at Head Office are constantly upgraded through
exposure to external trainings, workshops and seminars.

Implementation of Basel Il

RBI has issued Guidelines on Implementation of Basel Il Capital
Regulations in India on 2nd May, 2012. These Guidelines will become
effective from April 1, 2013 in a phased manner.

Basel Il guidelines of RBI have also introduced (i) a minimum Leverage
Ratio of 4.5 per cent as an additional standard of riskiness of a Bank’s
balance sheet. (ii) Liquidity standards by way of two liquidity ratios
namely Liquidity Coverage Ratio (LCR) and Net Stable Funding Ratio
(NSFR). During the parallel run between January, 2013 and January,
2017, banks will strive to maintain a minimum Leverage Ratio of 4.5 per
cent. The regulatory leverage ratio requirements would be prescribed by
RBI after a parallel becomes effective from Jan. 1, 2018.

Bank is having adequate MIS for implementation of the Basel IlI
guidelines issued by RBI and reporting/ disclosures will be done as per
periodicity prescribed.

Internal Control Systems

Inspection & Concurrent Audit:

The Inspection and Audit system & various measures of internal control
are adopted by the Bank to ensure identification /assessment and
mitigations of operational risks.

Internal Audit of branches:-

Inspection of more than 63 per cent of total branches was conducted
so as to cover more than 62 per cent of the business of the bank while
complying with the Jilani Committee recommendations. Complying with
the RBI Guidelines, the Bank has also started Risk Based Internal Audit
of the branches w.e.f. 01.01.2013 on standalone basis as against the
conventional internal inspection and RBIA being done on parallel basis
earlier.

During the year, the Bank has implemented some strategic decisions so
as to strengthen the internal control system such as,

»  On the spot rectification of atleast 51 per cent irregularities during
the course inspection itself in the branches.

> Implementation of Document mechanization system.

> Initiating the process of Web Based application system so as to
improve Branch Inspection, Concurrent Audit system and Off-site
surveillance.

The Bank is prepared to implement Seth Committee Recommendations
so as to strengthen the Internal Audit System.

During the year, the Bank also organized conference of all Inspecting
Officials and Heads of Inspection Cells so as to update them on
policies, procedures, business environment, opportunities and
challenges for banks, emerging areas of risks and their role in alerting
the Top Management of existing and impending risks at branches and
offices.
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3R e
oy Al o RERe & 3R § rEst & 3w Sigd ad & )
&2 & o fote 91 Smamsit 3 s FReror fear .

it A e :
Sifam 3mena rdaRe orar e S Jwe SRRt & 51% 3R o

3T & 74.29% DB FAITAE B B JARTH AT B HiRIT B IFTIR
§% 3 3o TREnsit 3R gt ot e aien g o 2.

3119 9 I oIl URIE:

3 Rema @1 sifufHeiRor &R @ 3@ agen B & T SRpeR 2011 &
R 2012 3 31afer & fow 995 STRAT3N Y 3T T TR oikAT URIETT D TS,
Y & SR T 3 Bt o 31ef aTftics T eiaT URIeT B TS,

e oI e :

17 379 BrafeEl 3R JeH Brafed & 14 fumm & wdqemor 3ik oz &
B H 30! gHTaiierdr or HeiRor B & foe Tee oraT uRie & 8.

e fafframm siftrfrram ot e 35 & el wRea Ratd o o1 e -

dfc faframe st & aRT 35 & 1 HRA Reid 9 R adf &
R d o1 FRYeror far mar 3k T & &) e @ o FRigor fear
T,

& Sier e
% 3 9Rdg do du & fenfdel woem e faror sfttem &
AGUM & AR €7 eNeM FaRoT Amcet & Tien o 8. eF e

fHaRoT JOTTeT % dEAR 9HTd o fore I8 IR & {6 v dhdiaga e enes
fHraror Ber it far .

el

% § Fabar Afafaftrt yded &1 SiRT 3 . SHAl 34T yeHd
FRICTAT 3R FHIGRIAT & TR # g F=1 3R et e & fore 3faa
AIATEROT &7 AT R & STt STIBRY 3o e foeT foeit =% ik Saema
J TR T, db A bl BT B e 3R SaTaee! B 7 3t Hge
BT 3G 8.

T G P ST el PrIaTE GIH & e "Siesret SR yaee i
d% 3 IR IR wnfeR vd 30 v el BHaTRal 9 & Briddiat §
aRerierd & 2.

TSN 3G Taer UeiSe 3 € O fo. & & AW & 31eadT &
foe - AR waddr 3T A UE $AR & aR-BHal gRI feAid
07.07.2012 BT S & AEIED T TR Feldall DRI d 37! T P ad
2012 & foTe - MG Fadsar 3apee 3raTe’ yar fesar .

§ GRT SCTATSH I ST AT B B Hee H HR (BT T Al b STeTa
& fom fafsree wdl adha (o8 dwz) gR1 famid 28.08.2012 @1 f&cia
RIBR J& {61 T, 31690 HHel & faud o ‘T 3 Tl 317t IS WU
e faa wregeic o=

SrgaTeT

TR Rerd d6 & feenfde & smeR R d6 3 smues Afa a7 2
3UIE fauT gE suad SRGR! B JgEar § SHUeH dridbet
B FRF axaT 8. 98 990-99d R @ 89 did Hifaftres/fafomes
feenfdell @1 e GHRaa d=ar 8. srueH o Reifa o JHieT 3@
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Surprise Inspection:

Surprise inspection of 91 branches, focusing mainly on high risk
areas was also carried out in pursuance of Ghosh Committee
recommendations.

Concurrent Audit:

The Bank also ensured concurrent audit of its branches and departments
which covered business of 51 per cent of aggregate deposit and 74.29
per cent of total advances in addition to business covered in RBIA.

Income & Expenditure Audit:

Income & Expenditure Audit for the period from October 2011 to
September 2012 was carried out at 995 branches to identify and
recover income leakage, if any. Half yearly expenses audit of all the
Zonal offices was carried out during the year.

Management audit:

For assessing their effectiveness of Zonal Offices and different
departments in the Head Office in terms of supervision and control,
Management Audit of 17 Zonal offices and 14 departments at Head
Office was carried out during the year.

RBI Inspection under Section 35 of the Banking Regulation Act:

The Bank was also subject to RBI inspection under Sec.35 of the
Banking Regulation Act. Besides that two branches were also inspected
during the year.

AML:

Bank has also reviewed the AML parameters as per IBA guidelines
and Prevention of Anti Money Laundering Act. In order to improve the
efficacy of the AML system, it is proposed to have centralized AML cell.

Vigilance

Vigilance activity in the Bank is an integral part of the managerial
function. Its objective is to enhance the level of managerial efficiency,
effectiveness and to ensure a proper climate for an efficient
administration, where officials can perform the duties without any fear or
favour. ‘Vigilance’ in the Bank is maintaining a proper balance between
flexibility and accountability.

Preventive Vigilance is the most important aspect of vigilance. With a
view to improve functioning at all levels, the Bank has taken several
necessary steps.

‘Fraud Risk Management Policy’ on prevention, detection, classification
and reporting of frauds including action to be taken, has been adopted
by the Bank and circulated for the guidance and use of the branches
and field functionaries.

‘Vigilance Manual’ has been issued by the bank and various aspects of
vigilance and other related issues have been dwelt upon for information
and necessary action of the field functionaries.

On 07.07.2012 “NATIONAL VIGILANCE EXCELLENCE AWARD- FOR
2012” for the case study ‘Shadow of Excellence Antecedents of a Pvt.
Ltd. Company’ was awarded at the hands of Shri Pradeep Kumar, Hon.
Chief Vigilance Commissioner to the General Manager & Chief Vigilance
Officer and his team.

On 28th August 2012, the Vigilance Study Circle (Mumbai Chapter) has
given 2nd prize for best case study submitted by the Bank in respect of
obtaining of Visa by fraudulent means. The case study was titled as “A
Case Study of Good Purpose but with Fraudulent Intentions.”

Compliance

The Bank has put in place a Compliance Policy, based on the
guidelines of Reserve Bank of India. The Compliance Department,
headed by the Chief Compliance Officer monitors the compliance
functions. It ensures the implementation of the statutory/regulatory
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eEF/AIE B oraT TRIe WAl gRT Jrafre MR W P S 8. §b A
3gUTeH P & il STRGAT § AR o P ol STRIBRIRTS Tl &
foTe smaitfora wfRraToT SrRigH! # SHuTeH R U6 T4 Nfie fohar T &.

foom 3ik =R

R1T § TO & FEa & §6 = gor § i 2012 F IS fhar, T
3 R | TN RR TR g3 5 By Fmior qen d& & i 3t &
TOR-JER 2 3M® BIIHAT B JrAferd fsar SRy Imiior SRRt Jrufis
faameral o 1w, aTex GRWER, T JaR & Sidfd fier uRea AR o
a9 & U @t Sfesal, TR uRue, SRMQR B g & s, "qor Bikead

RS PR =

Ty 2000-01 § § 7 MRS BR T WHR fHar 8. 39 IfHR vz 3§
UTED! &b Ui §eb & AUl § el Bl Ieeikd b 1T 2. JBR U= B
d B T TmEntt 3R 96 B 99 Arse R yefia fear mar 2. g9 awa
T R 31T fbar STar &. el 3R fawt o saem & foe aRda Rerd
db BT AR TBHR U= 41 deb = WpR fovar 2.

ST s

T & Bt 3UR

§% &1 I8 Fad JA J@T © o oy 3R A pual, Gew vd oy I,
Beax AR, YRIaR] 3 af-eifeid safthat, afger safiar e sniis wa
J HHAR foorg ITHRIIT AThAT B ITaD JAIoHI o THYI TR ST F9
/0T YA FRIA gL F9H 3R FReR 3nfdfes fasrr g fesar se.

ST &7 & SicRfa 31 A 2013 BT ot I FH T 24719.36 RIS
& I, 31 GRS Hae 6 FoT & 43.20 Hfrerd 2.

yrIfidr &7 & iET AR 2012 S TR W T 5520.36 PRIS B IRATAD
gfe ot @f 1 foreres uRvImRGwY av-ax-atf 3MeR W 28.75% @ 3 &5

P

T 2012-13 & SR B 3R Hew® Tiafafer & foe d6 = T 3237.88 TR/
& o foaRa fou. B & & o seman M # av-aR-ad MR W
30.93 Ufcrerd & g ais S fSIY 31.03.2013 BT BT & BT 39HT WK
% 7972.50 BRI & T

BT 1 7 gtz == & fow do 3 fevamt o areRfed 0T uder ox
T 9T SEsh & foTe SRl RITe! BricH STaford fobe.

4.2.1 TEd® foa™ sfse TS

4.3

9 Ao 3 foPmeR arior &E § elletoar sifsia @ STel shd
Foheragdd 3R del F FER fear o j@r & % 3 feuE @ gd
3,83,180 fpam pfee o8 FIRY fbe. 31 A 2013 1 gnmReIfd TacbaNi
feafRieIRal @ 0T YA dedx 2 3,019.42 I3 & T fos
IRUMARGHY J9-aR-a9 MR TR 47.63% 3 T3

e 3R o7y 3er (ewees)

JeH T4 Heaw IEl B R 3fIaRd & fam &1 3wigd "1 S
2. 3 3 o7 e a1 3T B Medried oY 31 2ERT B 3R Fa Bl
A o fore RIFa Biere 3R Tl Tremt & 3UanT dxd g el v
3ET SR o JTARR UaT B &, NBYD  HH &ToT X IR o 3uereer
R M. 9 & R a6 & dewge UR 37 @18 JBdTe Ui 3UcTer
PRI T &.

35

3.10

4.1

4.2

4.3

-

o@ ullaw_om do

guidelines coming into force from time to time. The status of compliance
is placed for review to the Top Management / Audit Committee of
the Board periodically. To improve the awareness on the compliance
functions in the Bank, sessions are appropriately included in various
training programmes arranged for the officers /staff members.

Marketing & Publicity

Bank in association with Indian Banks Association conducted
BANCON-2012 at Pune. Event was widely publicized throughout the
country. Bank also sponsored many programs like “supply of Fans water
purifiers etc to Rural Govt. Primary Schools” “Drinking water tanks to
Zilla Parishd Satara” under rural publicity and “Water Tanker to Nagar
Parishad Shrirampur, “Pune Festival’, “Music Festival” etc for publicizing
Bank’s brand image and various Bank’s products.

Citizen’s Charter

The Bank has adopted the Charter since 2000-01, which details the
duties and responsibilities of the Bank towards its customers. The
Charter is displayed at all the branches and at the website and has
been updated from time to time. The Bank has also adopted a Citizen
Charter of RBI on exchange of notes and coins.

SOCIAL BANKING

Priority Sector Lending

It has been the constant endeavor of the Bank to facilitate equitable and
sustainable economic development by timely and hassle-free availability
of credit for productive purposes to Small and Marginal Farmers, Micro
& Small Enterprises, Retail Traders, Professional & Self Employed,
Women Entrepreneurs and entrepreneurs from economically weaker
sections.

The outstanding advances under Priority Sector as of 31st March
2013 aggregate to I 24719.36 crore, constituting 43.20 per cent of the
Adjusted Net Bank Credit.

The rise in Priority Sector Advances in absolute terms is ¥ 5520.36
crore over previous year March 2012, resulting into growth of 28.75 per
cent on y-0-y basis.

Agriculture

The Bank disbursed ¥ 3237.88 crore for agriculture and allied activities
during the year 2012-13. The total outstanding advances to agriculture
sector have shown a growth of 30.93 per cent on y-o-y basis, to reach a
level of ¥ 7972.50 crore as on 31.03.2013.

The Bank undertook awareness/sensitization programmes for all the
branches for increasing advances to agriculture by providing hassle free
credit to farmers.

Mahabank Kisan Credit Card (MKCC)

This scheme gained popularity especially in rural areas where it is
being propagated successfully and vigorously. The Bank has issued
total 3,83,180 Kisan Credit Cards to farmers. Credit flow to MKCC
beneficiaries has increased to I 3,019.42 crore as on 31.03.2013,
resulting into growth of 47.63 per cent on y-o-y basis.

Micro and Small Enterprises (MSE)

SMEs are recognized as a major growth engine for the Indian economy.
They generate opportunities for direct and indirect employment by
facilitating use of natural resources and local skills to stem the tide
of migration to urban areas and promote low investment enterprises.
Finance is made available to viable enterprises at an attractive and low
rate of interest. On line enquiry portal is made available on the Bank's
website during the year.
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% 3 THEEE UED! B o URA 6 T GRT ST 0 Welipd HOT
3TTIEH BT ST & 3R 3 31T 99 Wige W el fhar &, 8% 7 gem
31k IS Jerwt & ufcr ot oo Hfcraeaa Hiear ol 9 31aHTan & 3R 3 §b a9
AT W yaiid fovar .

&, T U FeH ITH! Y S bl IR 31.03.2012 Y T 8,630.82 FHRIS DY

off, 51 31 AT 2013 BT S} T 11,288.91 BRIS @I &1 TS, 39 bR Iy ax
Y 3MER TR 30.80 Hfcrerd & 3fex &5

HET-3eRdt

T IS & 3T GeH Ud oY I Bl Ferad wfayfar sik/ar s uic
@ MR & foT S 3ifeIga™ . 100.00 TR BT FOT JUALT BRI &.
HRA TRBR DI YA, 7Y T FegH g1 & o or mRer Ffer e &
3Rl §9 AT & @Al B TRe U 8. d, wgof MRE Bk 31k 50%
T JaT W BT 98 el &, ST Y Heneienusrs o sicrfa =
@I HRAT TSl 8. AT 2013 TP 9 - IS & 3faiial 9534 IURBATN DI
T 764.35 TRI B HVT HoR fobu. A faeiia a¥ & dRM ot MY ffY
TS o 3cTe BT 64,97 Fcrerd & aa.

o Bt HEayet AeFTeaRasEE

Rea &= 3 %o yare

% Jaenh afral, WRaRt, w3k YerRT @ U avge, af
TR ufgan ates 3R W € 3 daikhs snagaman &g Ree %07 Iuce
TR ET 2.

B FON DI B TR

d% 3 oraaet 3k aTeRfEd Geax wor faavr & fore @ saal & 15
Reer s et siik 18 Rea MR s wnfi foe.

5.1.2 HETdD wof 0T ATH1

HRd H ol smyEor difedl ¥ q9q & eE & w9 H foeme & e
TR 3R groae Fuld B9 & RUT BRIAR, $i, onar, fafesear, fram
TS SN ApIeT SMTTIBAIN DY il & foTe o1 o 2 ST & T
# v fowaera 3R Weddrg Fuy & - Bl 8. TR TED B
naTadEAnst @ g & foe d6 F fiis 01.11.2010 I "Hed® w9l FoT
TISHT" & AT | TT Hedx 0T 3cTe 3TRH foar.

5.1.3 AT SIU-319 70T AT

552

% & Fafi smar Fwomwdfst o sifaRes or gigen & & foe 83 3
f&7e 01.11.2010 F " HETd SI-31 0T DS ' & TH I TT ez T
3cTE BT 3TRY fawa.

31T STTTl D ST 70T

Rt TR afed aed snfdie &3t o sagamds B )T aRA & fore
% @I A 0T AT &, R & FHIOT 3R ey &t § AT & B
0T YA BRI 3T Heeaqof &.

T & AR d6 & AT 0T | 34.05% I Jfea g5 3R 31.03.2013 BT T8
TG . 6,578.24 HIS B ¥R U UET TE. 50,000 F T 37aTar aret Fior
&t ¥ do YR TSR Bt w90l ST AT 3 AT BT BIAFFaaT TR
g1 8. 99 & SRM % = AR FOT 2 A o fore e Jfaem 3Ry
@1 & forY SEeR Ffcrae fre €.

. % 15.00 TG % & SATGTH 01 TR U eI &1 151 3rga.

IRA TRBR & fGeni=een & 38R, §6 3 T 15.00 @RI I b 3G H0T
& IURSGATN BT 1 JfRIT B TSR ATeT IS & ¥ F T 25.00 ARG
P BT TETIdT <. ¥ 2012-13 B SR AT B 3iafe 4262 JURBATHAT BT
.5.28 RIS b 3TPT o1 el
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The Bank has adopted Simplified Loan Application for MSEs and the
same is displayed on the Bank's website. The Bank has also adopted
Bank's Code of Commitment to Micro and Small Enterprise and it is
displayed on the Bank's website.

The Bank's lending to Micro and Small Enterprises which was at the
level of ¥ 8,630.82 crore as at 31.03.2012, increased to ¥ 11,288.91
crore as at 31.03.2013, which translates into a y-o-y growth of 30.80 per
cent.

Maha-Entrepreneur

Under the scheme, the Bank is providing for supporting SMEs in rural
areas finance up to ¥ 100.00 lakh to Micro and Small Enterprises
without Collateral Security and/ or Third Party Guarantee.

Accounts under the scheme are covered under Credit Guarantee Fund
Scheme for Micro, Small and Medium Enterprises of Government of
India. The Bank is bearing the entire guarantee fee and 50 per cent
of annual service fee, which is to be paid to the Trust under CGTMSE.
The Bank sanctioned loans of ¥ 764.35 crore to 9,534 borrowers under
this scheme up to March 2013. During the current FY, coverage under
Credit Guarantee Fund Scheme has increased by 64.97 per cent.

IMPORTANT SCHEMES/PROJECTS OF THE BANK

Credit Flow to Retail Sector

The Bank is providing retail loans to salaried persons, professionals,
businessmen and pensioners for purchase of consumer durables, two/
four wheeler vehicles and also for other personal needs.

Centralized processing of retail loans

The Bank has opened 15 Retail Assets Branches and 18 Retail
Processing Centers covering all the Zones for hassle free and quality
disbursement of retail loans.

5.1.2 Mahabank Gold Loan Scheme

Gold ornaments are the traditional and inherited form of savings among
the people in India. Being one of the most liquid and precious asset,
it serves as a dependable and acceptable form of security to raise
loans for meeting immediate financial needs for business, agricultural,
consumption purposes such as marriage, medical, educational
expenses etc., With a view to meet the requirement of our customers,
Bank has launched a new Retail Loan product “Mahabank Gold Loan
Scheme” w.e.f. 01.11.2010.

5.1.3 Mahabank Top-Up Loan Scheme

5.2

In order to extend additional credit support to our regular housing
loan borrowers, Bank has launched another new Retail Loan product
“Mahabank Top-Up loan scheme” w.e.f. 01.11.2010.

Housing loan to public

The Bank has in place Housing Loan Scheme to meet the needs of all
economic segments including NRIs. Financing housing sector in rural
and urban parts of India is a thrust area.

The Bank’s lending to housing sector has grown by 34.05 percent
during the year to reach the level of ¥ 6,578.24 crore as at 31.03.2013.
The Bank is also implementing Golden Jubilee Rural Housing Scheme
of the Government of India in rural areas having population not
exceeding 50,000. Bank has launched online facility for applying for
housing loan during the year, which has evoked good response.

One per cent Interest Subvention on Housing Loan up to ¥ 15.00
Lakh

As per GOI guidelines, Bank has provided 1 per cent interest subvention
to borrowers, who availed housing loans upto ¥ 15.00 lakh, with cost
of project upto ¥ 25.00 lakh. During the year 2012-13, 4262 number of
borrowers benefited under the scheme to the extent of ¥ 5.28 crore.
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g FHRad B & foe fob Tt Jemar Al &1 3w Rien sie &R &
31A¥R T &1, dcp 3meef Steifrs o1 Al & FrafaaT X & 8. A
2013 B §b &b Ie&fOTeh HOT X 551.59 PBRIS &, S 27149 BT & faaika fpe
0. 6 71 99 TR & SiRY eifore o1 $ fotw siFemE 3mdeT B B
gfaen e @ 2.

e fom

d% =1 7mor 3k T Wiel @ aniie wfdfalta sRY B & forw o
T & B B EHI AEd fear 2. A3l B \eRh a9 § ¥a-Aerdl
THE B! gHaT s g €. 8 7 welt v ol et sik R, ges |
AR g faRies St &1 3R fobar 2.

31.03.2013 B § GRT 95,819 TIHETAAT THG! BT TS febarr 1 o, forat
3 AT 2013 BT FATRATT 93,266 FTHETIAT FHET 7 b A T 169.89 TS BI
ot foxiia FemaT I & 2.

31.371./31.51. 571, eniia &) e

o AR ISTI31T & ren™ 31, 311./31. 37, 377, Ariia o dicha wa 9 faxiia
TErIdT & JET 2. 31 A1, 2013 Bl §b b 37, 511, /37.57. 511, AT 1 epran
FOTX 1,160.67 BRIS & &, 511 HHSIR T I ST bl 24.73 Uferd &.

RIS TYETd B 3

STCRIRIS AT BT F0T BT G JaTE GHeaa a3 3! Gaian
PR & ot S & el BrATerd § Ueb [I81T HeT BT T fobar T 2. A
2013 P 3TCIRIEID TS & abrT 3 X 1871.39 RIS & &, 7 66719
eI # faaRa o,

R A dfeh Sare

§% 3 3107 IR TTED! B §R A ST HaTE Y& 1 3R foanm 2 3R
Jar3it # TS S §R TP BURC TG YT Thal o 3R TgT™ d IS

T3S BIE B Y TOSE IRl A db U UED! Bl TE HeS
IR Hisc BT JaH I Y& 8. BB al BRI § T2 ©fe-H vd s
B1E & T § Ja fHar S &1 8. A 2013 I dcb = 31U UTedhi BT 16603
BIS STRY fobu 2.

Faof e & Gazt g

§% 71 370 AT feaw 16.09.2012 Y a0t e o Gext faght 31w ot
3R de =1 fofva a # 58.47 fopeit b <ol Ryerp 9 €. waof Riap v
fie (Racarele) Ta.0.9 @Rie o & 3R $9a e 999.9% & & 3R
Y e TR YHIUH & |1 Fiets # 31 8. deb = aansit ol B 3k
=T B9 areT 2 I\, 5 I, 8 T, 10 T ¥avt e 31iR 20 I wd 50 I
B S P (P! TRH P 2. TP DA 3 SobT & T yfcruelf 2.

6 =1 TET Tauf ATRE! AISHI 3TRY B & 31 U Y Bl 3/afer & & 3R 39!
e forea =gaw . 600/- uftr A1g & 3R uRuaadr 3w & <aof faaws o
TS BRA W D Bl .35/~ IRT T G Y Y& BF STt &, FeHy Smeansit
I HET ¥auf 3R &1 AT &b aia @i Be B Jfeiged febar T 2.

I U DSt ([ATaeeH)

AT YT Do & ol 8 THuEIeet & &1 Qi3 o &9 H Usiiepd .
1618 STATC (Va7 2Imea, 3R et SRt et & Bisax) Tivased &
1 GIS-EAA 6 FU H GSNpa &. MG U AT Tl We & fore
3T e IucTer TS TS 2.
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Model Educational Loan scheme

With the objective of ensuring that all deserving students get opportunity
to pursue higher education, the Bank implemented a Model Educational
Loan Scheme. As of March 2013, the Bank had lent ¥ 551.59 crore to
27,149 students. The Bank has provided the facility of submission of
application for education loan through web-access (on line) also.

Micro Finance

The Bank has always recognized the importance of credit to rural and
urban poor for taking economic activity. The SHGs have proved to be
effective instruments for empowerment of women. Bank has specialized
SHG branches in all six lead districts and Goregaon, Mumbai.

As on 31.03.2013, there were 95,819 SHGs formed by the Bank, out
of which 93,266 SHGs have been linked with the bank credit, with
outstanding of ¥ 169.89 crore as on March 2013.

Assistance to SC/ST beneficiaries:

The Bank has been actively extending finance to SC/ST beneficiaries
through various schemes. Total finance as on 31.03.2013 to SC/ST
beneficiaries stood at ¥ 1,160.67 crore, constituting 24.73 per cent of
advances to weaker sections.

Advances to Minority Community

A special cell has been set up at Head Office to review & ensure
smooth flow of Credit to minority community. As of March 2013, the
outstanding advances to minority communities were at ¥ 1871.39 crore
to 66,719 beneficiaries.

Door Step banking Services

Bank has introduced Door Step Banking Services for its High End
Customers and the services include Corporate and Retail Cash pickup
and delivery & Cheque Collection Services, at clients’ Doorstep. The
Service has been initially introduced in Mumbai and Pune on Pilot basis
in the current year.

BOM SBI International Credit Card

Bank is offering Co-branded International Credit Card to its customer
under tie-up arrangement with SBI Cards. The card is offered in two
variants viz. Platinum and gold card. As on 31st March 2013, the
outstanding number of Cards issued to its customer is 16603.

Retail Sale of Gold Coins

Bank has introduced retail Sale of Gold Coin on 16.09.2012 on its
Foundation Day and has sold 58.47 kg of Gold Coins in FY. The Gold
Coin is procured from MKS mint (Switzerland) S.A and is of 999.9 per
cent purity and comes Certipack with international assay certification.
Bank has Introduced Gold Coin in 2 gm, 5 gm, 8 gm, and 10 gm with
deity and without deity & bar for 20 gm, 50 gm standard. The pricing is
kept competitive with other banks.

Bank has introduced Maha Swarna RD scheme for one year term
with monthly installment not less than ¥ 600 p.m. and customers get
a concession of ¥ 35 per gm on the purchase of Gold Coin out of the
maturity proceed. All branches are authorised to open Mahaswarna RD
scheme.

National Pension System (Swavlamban)

Bank is registered with NSDL as POP for National Pension System.
1618 branches (i.e. branches excluding branches like Service branch,
Asset Recovery) are registered with NSDL as POP SP. Online facility to
open NPS A/c is provided.
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5.11.1 THETHIISEEA & fer oils SFReM Uoie & ¥ H Yo,
% 3 7eRTE, #§ wie Qg sk 3ife $fear 7. (eaeariisngea) &
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BT ABHT g8 3R DT B STHHRI & 3R 3= - a9 & forw
THERI3IISUA BIATAd Pl ARG .
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§b 7 SR YR TTEDHT GRT EFYYOT o foTe 3ucesy wiewmH fe2sisar
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5.11.5 3iITCTI g[ee UG
a¥ & IRM d ¥ fafim dwemsit & A Tosis fhar & STet §@ @ et
ERT TR & ol Yecd ISV FRA W FHRME U 81 & & 96 s
forafaaera & fore arar Safe SRicH & B3l § Yo THEVT SiHeTe w9
I X QI 2. 4 fzafaamea 3 5 S & T A I gIR §% @ 7o fesar
g

6. it amfsie afta

B 7 3T aRASST & fofe TRSRT Teell B FEad TR & ol IH
J HERTE, 159 & J@T I6d 8 I HaAl FEIal Y § 9.251 AE B
3rera foar &

§% 3 7ERTY, & oI foret & Uk 3R fimraer # Rera omitor foerr ot
a1 fepart & el "ganenen ¥ Wl d6" oRdisEr, @R fiedt @
T, fieer & i, mﬁﬁﬁﬁawﬁﬁmmﬂﬁﬁm
aaéaﬁ%.éas#aﬁw%ﬁég,gﬂé%w@wﬁm@ﬁmw
¥ A% ge & wegH F fed) ST yanmener (i) wfid @ 2.
srRIer # firedt 3R art & AT oY S @ S @ 3R iR few S
& qO1, 3EWETR, AR iR ARt & 5 & fhar 56 ganmener o
Y 3T R &.

% gRT Wi wede By srRie 3R I fTer BREEe (ARSw)
WWWW%W?@W@MQ)HWWMM%IL T 2.
AREH 3R, TR, 3R DI Wll, IRD! BT YA, P 0T AT
B BRI gdre S B & e fawal ) feamt @1 gferor &ar 2.
HEH g¥C = 3RS, frmaun 3ik eswR & fopami &g 105 gfTerr HrigH
Fraff-ad fepe o awier 2011 F W1 2013 T 3463 fohwr emenf~ad ge.

% 3 AT garsit don wigensh B Bl TGRS IH AW |
TRISAIR & P 31T B &g JRIE0T S F ol A1 ASTdd WRISHR
gfreTor SRR (EARICH) @ R & &, FRH & gor, AR, iikanarg,
3RTA, ST, SIOT T 1T § HfRTeior s &, FRUM ¥ 31 b 9449
TRrférar gatsii @1 afRTeroT Sa B §E 71% BT R &R g1 foar.
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Our Bank is registered as aggregator with PFRDA for NPS Lite Scheme
& Pune Main Branch is registered with NSDL as NPS Lite oversight
office (NLOO). 1615 branches are registered as collection centres in
March 2013. Bank is creating awareness on NPS among various
customers.

5.11 Tie Up

5.11.1 Empanelment as lead Generation agent for SHCIL.

Bank has entered into tie up arrangement with Stock Holding
Corporation of India Ltd. (SHCIL) in Maharashtra wherein Bank is
empanelled with SHCIL as the lead generation agent. The bank role
is to popularize e-stamping system across Maharashtra and provide
information to customers and guide customers to SHCIL office for their
e-stamp business.

5.11.2 ‘Remit India’ by ‘Times of money’

Bank has tie up with timesofmoney for introducing remit India an online
platform for remittance of funds by NRI customers.

5.11.3 Payment Gateway of IBIBO, ATOM, Times of Money

Bank has tie up with IBIBO, ATOM and timesofmoney for facilitating
e-commerce and utility bill payment facility to its internet banking
customers.

5.11.4 ECS Mandate and Direct Debit System

Bank has tied up with Bajaj Finance Ltd. for ECS Mandate verification
of Fresh Mandate and Direct debit system of PDC'’s.

5.11.5 Online Fee Collection

Bank has entered into tie up with various Institutions during the year
where bank is getting commission on collection of fees for Institute from
Branches. The Bank is collecting online fee collection for Mumbai University
from the students appearing for external educational programme. The
Mumbai University selected Bank from the group of 5 Banks.

CORPORATE SOCIAL RESPONSIBILITY

Bank contributed I 251 Lakh towards Chief Minister's Relief Fund for
drought relief to the state of Maharashtra to help Government initiatives
for agriculture and water projects.

The Rural Development Centres at Hadapsar and Bhigwan in
Pune District of Maharashtra have been undertaking various rural
developmental activities for the benefit of farmers viz. Lab to Land
Project, Re-development of Saline Soils, Soil Testing etc. Bank has
established Soil Testing Lab (STL) through MARDEF Trust at RDC
Bhigwan in association with RCF Ltd., Mumbai. In the lab samples of soil
& water are tested and counseling is done. Farmers from the districts of
Pune, Ahmednagar, Solapur and Satara are taking benefit of the lab.

A Trust viz. Mahabank Agricultural Research and Rural Development
Foundation (MARDEF) established by the Bank, undertakes various
projects and village improvement programmes. MARDEF is imparting
training to farmers on various subjects in agriculture, e.g. Dairy, Goat
rearing, best practices in farming, application of fertilizers, agriculture
credit schemes, etc. MARDEF Trust has implemented 105 training
programmes for farmers at RDC Bhigwan & Hadapsar and has
benefited 3463 farmers from April 2011 to March, 2013.

The Bank has established Seven Mahabank Self Employment Training
Institutes (MSETI) for providing training to rural youth and women
to enable them to acquire skills for self-employment through small
business enterprises. The Institute has centers located at Pune, Nagpur,
Aurangabad, Amravati, Jalna, Thane and Nasik. The Institute has so far
imparted training to 9449 educated unemployed youth, with a settlement
rate of 71 per cent.
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B & foe foriia Twrae aisr @itad o . fuee af # warfme &
IR & 3R e 7 faxiia FHIaeH & fofe 1600 ¥ 2000 Y ST el
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Gramin Mahila Va Balak Vikas Mandal (GMVBVM), an NGO formed
by Bank of Maharashtra and National Institute of Bank Management is
actively involved in formation, nurturing, training and ensuring linkage
of SHGs to Bank Credit. The GMVBVM also helps SHGs in marketing
products of SHGs through outlets established in Pune City under the
name "SAVITRI". The GMVBVM guides and actively helps SHGs for
selection and purchase of raw materials and quality production.

The Bank has opened FLCC centers in Six Lead Districts namely Pune,
Nasik, Aurangabad, Satara, Jalna & Thane for creating awareness
about banking schemes.

As a part of corporate social responsibility, Bank has implemented
Financial Inclusion Plan for extending banking services in service area
villages with population below 2000 for the period 2013-2016 with
approval of Board. During last year as per extension of Swabhiman,
Bank has covered 569 villages with population between 1600 to
2000 for FI purpose. During 2012-13, total enrolments made are 1.64
lakh; 1.24 lakh accounts have been opened by BCAs and 11.93 lakh
Basic Savings Deposit Bank accounts have been opened by the
branches.

Bank has helped various NGOs during the year extending financial

support to acquire necessary inputs for carrying their activities. These

include the following:

> Fixing of artificial limbs to the needy patients.

> Diesel Generator
challenged children

set for the school meant for physically
> Building / classroom / Kindergarten equipments for the needy,
mentally retarded and cerebral palsy children, cancer patients and

Old age home.
> Conducting cancer detection camps in slums for the needy.

Bank awarded Mahabank meritorious scholarships to 309 meritorious
students, district wise, all over India wherever Bank has existing branch
network.

Bank contributed ¥ 15,000 each for 551 Government aided primary
schools for improving the basic facilities such as water purifier for
drinking water, Electric fans and construction of toilets for improving
hygiene.

Moreover Bank has always stood for the cause of society by
contributing at large for improving medical facilities, vocational training,
basic amenities etc. Bank is also helping emerging sports persons at
budding stage by sponsorships and providing financial assistance to
bring the glory to the Nation and contributing to social cause.

LEAD BANK SCHEME

Lead Bank Scheme

Bank has Lead Bank responsibility in eight districts of Maharashtra
State viz. Aurangabad, Jalna, Nasik, Mumbai City, Mumbai suburb,
Pune, Satara & Thane. The responsibility of working as lead bank in
the districts of Mumbai and Mumbai Suburb Districts was given to bank
during the last financial year. The achievement of Annual Credit Plan in
the districts where bank was working as lead bank was 144 per cent of
the targets allotted to the districts as of March 2013.

State Level Bankers’ Committee

Bank is the Convener of State Level bankers’ Committee (SLBC) for
the State of Maharashtra. Quarterly meetings are held regularly to
oversee the implementation of State Annual Credit Plan, Priority Sector
lending, financial inclusion and Government Sponsored Schemes in the
State. In addition to four quarterly meetings, a special SLBC meeting
was convened, the focus of which was kept on lending to agriculture
and particularly for crops. The same was chaired by the Chief Minister
of Maharashtra. The Chairman, SLBC took two exclusive meetings of
Lead District Managers to boost up lending during Kharif season and
to review other important issues. As a result, banks in Maharashtra
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3R erIRId & Wi BT R HHIB A Fag B 9T e &R db |
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achieved 102 per cent of crop loan targets showing 31 per cent rise on
y-0-y basis.

As SLBC Convener, state specific financial inclusion Plan (Swabhiman)
was drawn for 4292 unbanked villages (having population over 2000)
in the State of Maharashtra for extending banking services. The banks
in the state achieved 100 per cent coverage of the allotted villages for
providing banking services through brick & mortar branches, appointment
of Business correspondents and kiosk type models. Additional 2852
villages with population between 1600 to 2000, were allotted to banks in
Maharashtra for providing ICT based doorstep banking services.

As conveners of SLBC, Bank is also coordinating with all member banks
in implementing Direct Benefit Transfer. As Convener, bank has taken
special emphasis on opening of accounts and seeding of Aadhaar
numbers of the beneficiaries. The meetings were called with District
collectors and with member banks apart from regularly writing to all the
concerned about the progress of the scheme and its importance. Bank
has also taken the lead in monitoring the progress for making available
the delivery channels such as opening of branches, installation of ATMs
and providing the services of Business correspondent.

Registrar for Aadhaar (UIDAI)

The Bank is non-state Registrar for enrolment of Aadhaar (A 12
digit unique identification number to resident of India) for the Unique
Identification Authority of India (UIDAI).

Bank has completed the enrolment process on pilot basis at Pune,
Mumbai and Thane for issuance of Aadhaar successfully with enrolment
of 56,781 residents. Bank has further accelerated the process and
has appointed enrolment agencies for issuance of Aadhaar in 10
clusters. These agencies have completed more than one lakh Aadhaar
enrolments.

The functionality of linking of Aadhaar number to bank account number
is also made available by Bank to open Aadhaar Enabled Bank
Accounts (AEBA). This will enable the account holders to receive
Government funds / benefits directly to their bank accounts. Bank has
seeded around 7 lakhs Aadhar numbers to their accounts.

Financial Inclusion plan — Swabhiman

Swabhiman movement facilitates opening of bank accounts, provide
need based credit, remittance facilities and help to promote financial
literacy in rural India using various models and technologies including
branchless models through Business Correspondents (BC) / Customer
Service Providers (CSPs).

Bank has been implementing IT enabled financial inclusion for
providing branchless banking in all the unbanked villages allotted to
our bank. Bank has covered 1215 villages (phase-l) under Swabhiman
through 1133 Customer Service Providers (CSPs) and 569 villages
having population below 2000 (phase-Il). During year 2012-13 bank
has enrolled 1,64,694 customers through BC agents & at the end of
March 2013 we are having 19,54,047 no frill accounts with balance of
% 1,07,72,94,420/-

Govt. of India has decided to implement the scheme of Direct Cash
Transfer of subsidies in 34 notified schemes, directly to the Bank
account of the beneficiary in 43 districts. Out of these 43 districts we
are operating in 33 districts with 395 branches. For implementing the
same, all the beneficiaries of the scheme should have bank accounts
and their accounts are required to be seeded with Aadhaar Numbers
of the beneficiaries. The account opening is in progress in all the 395
branches. Every effort has been made for creating awareness among
the people; sign boards are displayed at prominent places, pamphlets
were distributed, Davandis (Munadi) are made in villages on weekly
bazaar days, and advertisements have been given in local news papers.
Branch staff has been sensitized for implementation of the project
as well as for linking of Aadhaar number to beneficiaries’ accounts &
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opening of accounts of Aadhaar enrollees who have given consent to
open the account with our bank.

As on 31st March 2013 our bank has 41,21,253 accounts with 4,83,239
accounts seeded with Aadhaar number in 33 DCT districts, through 395
branches under one family one account.

SUBSIDIARIES/JOINT VENTURES AND SPONSORED INSTITUTIONS

Performance of Regional Rural Bank

Maharashtra Gramin Bank (MGB) is a Regional Rural Bank sponsored
by our Bank having its Head Office at Nanded, Maharashtra state. Total
no of branches as on 31.3.2013 stood at 351 in its area of operation
covering 16 out of 33 districts of Maharashtra State.

During the year 2012-13, as per GOl policy, MGB has received
recapitalization support of ¥ 13.32 crore for improving Capital to Risk
Asset Ratio (CRAR) from all stake holder in the proportion of their share
holding of 50:35:15 i.e. Government of India, Bank of Maharashtra
and Government of Maharashtra respectively. Thus total amount of
recapitalisation received during the last three years (i.e. from 2010-11
onwards) stands at ¥ 104.00 crore from all stake holders.

All 351 branches & controlling offices are now under CBS. During this
year, MGB opened 12 new branches and plans to open further more.

Under Financial Inclusion programme, all 355 allotted villages are covered
under ICT based model. Integration with service provider has been
completed and the BC has started operations for MGB by appointing
BCAs and opening of accounts. MGB has also finalised commercial tie-
up at a total project cost of ¥ 608.75 lakh with Technical service provider
for providing back end technical services to implement financial inclusion.
As per RBI guidelines, MGB has prepared a financial inclusion plan for
providing banking services in villages with less than 2,000 population
in the next three years i.e., 2013 to 2016. MGB is ready with the NEFT
functionality for general public for all its branches since Nov. 2011.

During this year 2012-13, MGB has grown by 19.12 per cent in total
deposits and 38.09 per cent in advances. It has achieved all the
five SOl targets for the year 2012-13. The position of targets and
achievement are as under:-

Parameter 313:.;;12 313:.;;13

Performance of RRBs

Deposit Growth in per cent 16.51% 19.12%
Advance Growth in per cent 25.86% 38.09%
Branches under CBS (Nos.) 339 351
Profit per employee (X in Lakh) 1.25 2.13
No. of loss making branches

(being 12 months old or more) 38 18

The Maharashtra Executor & Trustee Company Pvt. Ltd. (METCO)

The Maharashtra Executor & Trustee Company Pvt. Ltd. (METCO), the
100% subsidiary of Bank of Maharashtra was established in 1946 with
an aim to provide services auxiliary to banking such as:

»  Consultation, Drafting & Execution of will

> Consultation, Drafting and Management of Private Trusts / Public
Trusts

> Management of investments & house properties as attorney

> Guardianship of minor’s property
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> fpdl & foTe 3o faaxon aiiRae &=

S Qo # fRa @ 3R qor, ami-es, oo 3R AR # e e
SPISAT &.

¥ 2012-13 & SRM B B UESH MR H 11 7 < 3, TRUMRGET
U gRT Fafera el 3R Ardeive =t B TR 1034 & TS, 9 &
aRM FE 75 aHTal B T 32 @, T UBR B o 3iRen 3R
foeret # awiiardt oY oot | 1080 &1 TS .

B GRT G § 121 T U4 31Tt a1 Ul o1 e qREIRTH &
3 foban o1 @1 2. faarfea wfeen o siftfem & sidmfa do =
146 TITCTRTAT b Hag § <ART BT BRI B & 3R 6 HHeH § AT 7
31T o1 |UTY BT FREID BT I ST 8.

ST =iifel &1 Srat~aa=

¥ 2012-13 & ERM d6 7 AU FRIaoT & & # fafim s
ST ITed .

HHRT TS AHfr B ARy 37 Al 3 §IR SeeyR siaa srafad &
f&ie 14 RaciaR, 2012 BT qem AR 3Faa HrATTT B & 29.01.2013
BT WRA TRBR Pl JISTHINT el b raifvaa e f&al & S G o 9t
Riegor fepan. o' Seorana @ b afafa & amea gewt 3 &l & g
ST b e W b GRT Y TS Tgeh IR 37T el h e

T, das @1 af 2011-12 7q 4 & drtaas & fore & TR 3
eIt e . AR d g9 it o1 GareTs 2.

TR ITSTHIST BIATaa Aibfd, SFRTET GRT TTHIST &b S8 B {-Teres
2G TR SERTAA 3iTd BT B feiia DR ¥ w1t fosa .

FAR STEAGIETE 37T O IGYRT JEIET YT B TR JISTHINT BrAad
e, sElar gRT arEr SN # IS & 98R B Fwe &g fida
REBR A FHAI faa .

AR d6 gRT &l § Sifem yeem W dot 7 foxi wwemsit & sriues!
IR SRR B 5T TR HMDS] BT 3G 08 AT 2013 BY J&I=
wrafea # foar mar. R Rerd 86 & qd memdes st & @ s 3 35
fawar o= f& 7 gedt e fea.

IRd WRER, 14T fqum, 18 #@area, aba sriwas safaa & 39
feere € vw va e 3 7w 20.07.2012 B gOH HRACT @B ST & 3R
TerH Srafer # &Y & S T o FRieror fesar. do ¥ 9Rd TRBR B
TSI AT & Gare ¥ & Hrafaod 3R 59 Fee § §6 gRT @ T8 Igat
TR IR IH DI

AT Bl fGaw & avR R g sy § AEH 31eTeT 9 gaer
e Aelca @ ufifa # &t i T e & smaem foar ma, foraw
TSI G H W Gawg uiReid 9.

§% gUT, Yo% 9 WIeNgR § TR IASTHINT BRIGTH SR B Gaed 8. 57
fafa o srefaritie doo FHefRa safér # o &5

o HERTE; 0 WD da AT, JISTHINT &1 AT &. |t o aifis
doa fHeiRa T7a R g5 3R 53 v ot iR forttar Svensti & RedR
e fou .

eI Praferd & TN 81t H el g3 WoiF R feal H 86 I Ao FRaR
w0 3 yaRia 8 & €. mest & 3uan &g fafaer dieme wmEsi & wh )
ot yef3fa a1 <& 2.

TR [T BT AHfd, goT WeR & o 9 g faxiia IRemsh &
PP & fore Edl o v TS BT 3miie fhan T, gURT d% 39
AT B TS &.

AR SR 3fdd dfad g1 foae St gfemr fomea § o
fcrafira &1 3maie febar o f5raw ermen 125 freret ¥ wm feran.
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> Consultation for sale/purchase of property
> Filing of I-Tax Returns for individuals

The Company is located at Pune having its branch units at Pune, Vashi-
Mumbai, Thane and Nagpur.

During 2012-13, company could get new assignments for management
of additional 11 Trusts bringing total 1034 Public & Private Trusts under
our fold for management. During the year, additional 32 WILLS were
added making total 1080 WILLS in our custody for execution.

At present, the Company manages properties both movable and
immovable of 121 clients under the Power of Attorney. The Company
also acts as the Trustees in respect of 146 policies under Married
Women’s Property Act and as Court appointed Guardian of minor’s
property in 6 cases.

IMPLEMENTION OF OFFICIAL LANGUAGE POLICY

During the year 2012-13, the Bank has made various remarkable
achievements in the field of Official Language implementation.

The Third Sub-Committee of Committee of Parliament on Official
Language inspected our Jabalpur Zonal Office on 14.09.2012 and
Solapur Zonal Office on 29.01.2013 for the implementation of Official
Language Policy of Government of India and also for progressive
use of Hindi. It is noteworthy to mention that Hon’ble Members of the
Committee expressed their satisfaction for the initiatives taken by our
Bank in respect of progressive use of Hindi.

Town Official Language Implementation Committee (TOLIC), Mumbai
was awarded 2nd Prize for better use of Hindi for the year 2011-12 by
Government of India, Ministry of Home Affairs, Rajbhasha Vibhag. Bank
is the Convener of the committee.

Zonal Office, Amravati was awarded 2nd Prize for better use of Hindi by
the TOLIC, Amravati.

Raopura Baroda branch of Ahmedabad Zone, was awarded 2nd Prize in
Branch Category for better use of Hindi by the TOLIC, Baroda

State Level seminar in Hindi on Risk Management was arranged by
Bank on 8th January 2013 at Head Office for executives and senior
officers of Banks and Financial Institutions. Mr. K.C. Mishra, Ex General
Manager, Reserve Bank of India, delivered an effective lecture on the
subject in Hindi.

Dr. M.L. Gupta, Deputy Director, Regional Implementation Office,
Department of Official Language, Ministry of Home Affairs visited Head
Office on 20th July 2012 and inspected the progressive use of Hindi
at Head Office. He expressed pleasure at the implementation of O.L.
Policy of Government of India in Bank and the initiatives taken by the
Bank.

Hindi Kavi Sammelan was arranged at our Head Office on the occasion
of Hindi Day, in the presence of our Chairman & Managing Director,
which was attended by a large number of staff,

The Bank is the convener for Town Official Language Implementation
Committee (TOLIC) in Pune, Mumbai and Solapur. Bi-Annual Meetings
of these committees were held as per schedule.

The Bank is also a Convener of State Level Bankers Committee
(Rajbhasha) for the state of Maharashtra. Annual Meeting of the
committee for the year was held as per schedule and prizes were
awarded to the member Banks and Financial Institutions.

Various schemes of the Bank were displayed in Hindi on the screen at
Reception of Head Office on continuous basis. Various schemes for the
use of customers were also displayed on the screens at branches.

A seminar in Hindi was arranged by TOLIC Pune for the executives of
the Member Banks and Financial Institutions of Pune City. Our Bank is
the convener of this Committee.

An elocution competition in Hindi was arranged by Jaipur Zonal Office
at Tilak Teachers’ Training School, where about 125 trainee teachers
have participated in the competition.
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feie 14.06.2013

BUR 2EXTETE 376 BIATerd gRT TR I[STHINT Srf~aa= |l P dearaen
# giore # & SwoT uferafire & s fevar .

et 3 forert &1 S

feer® gftc a=a & o faid 31.03.2013 @ ¥R a¥ & fore anfie @m
FIR Pt Y

> it oI5 Aecayel faaes gam & @ 39 3 WaReT & & A
YR TG AETBR AT & TR oGl FHb! BT UTer e T,

> 9Raa Rerd d6 & feenfiden & saR awr Afvat doR @ 18 sk
FD! A MR R A, o . afe B oRad= e me @ @
3fera gae fosa T 2.

> i 9 & sid # 96 & sriGam sk @ o I8 3R J Refa
2@ & fore 3fera 3k fagayot fofa fere e sk srm @mme e,

> HRAH 301 I AT B Tl AL BT b HTAE b SR e
o 31fireia X & fore 3fd sk wafe grae a=dl 8; ik

> Hdd 3MYUR R oW IR fbe 1.

e Wizt § aRad=

> a9 2012-13 & AR e wsa # FrferiRaa aRkacd ge:

> A 9. uReTs i 20 FeTs 2012 F FeRd Ue W T <@

> e &, ufsd 7 s 17 s 2012 F Feerd ue | @ fea.

> i st 98 @t fesies 20 et 2012 & frere & wu # fges fosan
Lo

> . IGHHR AT I i 28 faviaR 2012 ¥ feerd & w9 # 7o
foar .

fraere Hee it freerel gk few e Heaar wednT o RIET a3l 6.

SR

d% & AT fdRT 8 YR RBR, YR Rerd da, 9 gl
3R vavrdar a8, dv fafame sk foer miteRor, wRdaa 86 Ja don
Wi asrdal 3R WEedea J i Jeaar AnieRiE vl gwei & fore qen
TED! g IR URB gRT feE e g5/, wfafferat sik weaifiai grr fee me
NG & Jicl FaRid Hed Basaydad STHR b B &.

R
LT TiE
e Hea & fore 3k 3T 3R I

(= i)
31ezieT 9 yaer fHeers
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10.

1.

12

Pune
Date:
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Hindi Typing Competition in Unicode was arranged by Hyderabad Zonal
Office under the auspices of TOLIC Hyderabad.

DIRECTORS’ RESPONSIBILITY STATEMENT

The Directors confirm that in the preparation of the annual accounts for
the year ended 31.03.2013:

»  The applicable accounting standards of the Institute of Chartered
Accountants of India, have been followed along with proper
explanation relating to material departures, if any;

\ %

The accounting policies framed in accordance with the guidelines
of the Reserve Bank of India, are consistently applied and proper
disclosures are made for changes, if any;

> Reasonable and prudent judgment and estimates were made so
as to give a true and fair view of the state of affairs of the Bank
at the end of the financial year and the profit of the Bank for the
year.

Y

Proper and sufficient care was taken for maintenance of adequate
accounting records in accordance with the provisions of applicable
laws governing banks, in India; and

> The accounts have been prepared on a going concern basis.

CHANGES IN THE BOARD OF DIRECTORS

During the year 2012-13, the following changes took place in the Board
of Directors:

> Shri V.P. Bhardwaj ceased to be the Director w.e.f. 20th July

2012.
> Shri A.K. Pandit resigned from the Directorship w.e.f. 17th July
2012.
> Shri Ateesh Singh was appointed as Director w.e.f. 20th July 2012.
> Dr. Rajkumar Agrawal was elected as Director w.e.f. 28th

December 2012.

The Board of Directors place on record their sincere appreciation for the
valuable contribution made by the outgoing Directors.

ACKNOWLEDGMENTS:

The Board of Directors wishes to express sincere gratitude to the
Government of India, the Reserve Bank of India, the Securities and
Exchange Board of India, Insurance Regulatory and Development
Authority, Indian Banks’ Association and Stock Exchanges and CDSL for
their valuable advice and support; to the customers and shareholders
for their patronage; to the correspondents and associates for their co-
operation and to all the members of staff of “Mahabank Family” for their
unstinted commitment and contribution to the overall development of the
Bank.

For and on behalf of the Board of Directors

(Narendra Singh)

14.06.2013 Chairman and Managing Director
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ad 2012-13 2w BURE T W REPORT OF THE BOARD OF DIRECTORS ON
 SEI Y CORPORATE GOVERNANCE FOR THE YEAR 2012-13

1.  DUORE T U 8 Bl agi=: 1.  Bank’s philosophy on Corporate Governance:
3% 3% HERTE, BURE Ta-=F DI TbedwT d Haad bl J=IdT adT & 3R Bank of Maharashtra recognizes the principles and importance of
T TentId TaTIEaTE B U HAT Tﬁ?l?j whes Corporate Governance and has been complying with not only the
i . T % w 3 Si.. statutory requirements, but also has voluntarily formulated and
FBIURS a7 FATBHT P FIR FR DT Ul ST 2. IORIRDT, AT, adhered to a set of strong Corporate Governance practices. The
IRBR R 9T BY I FAST Aied 947 edare & f&dl &I e & o Bank has always strived hard to best serve the interest of all its
i e TR TR . BORe AT : t stakeholders including shareholders, customers, Government and
éa_ S 8. i w & Eﬁ[ & fo e society at large. The Bank's philosophy on Corporate Governance is
TRI TR IRERFAT BTHRT 3R <ITIRAIT b ISP AFDI DY R BAT to bestow high standard of transparency, fairness and accountability for
3R IaHTRIBdT, THISId BIdl & Uid Uiade, S AR JUU 3R performance at all levels and to ensure and achieve excellence through
TR I ST R professionalism, social responsiveness, sound business practices and
. g SR T 1 e . . . 3 I optimum efficiency. This in turn enables the Bank to maintain a high
IRRERDT & & Bl 3MIBAH B 3R fGaeR & fedl o & = &g level of business ethics to maximize the shareholders’ value and to
b P PRIEAR & I A §TE G & F&H g1 &. protect their interest.

2. fReedsa 2. Board of Directors:

2.1 Trraered Hset i HfHar AT T (SugBAT b1 SHRmIEUT 3R siaRvn) siferam 2.1. The composition of the Board is governed by the provisions of the
1970, dfcb fafram= srferfam 1949 3R Tng’(’m?aqa 3 (ydem 3R fafaer Banking Companies (Acquisition and Transfer of Undertakings)

y Act, 1970, Banking Regulation Act, 1949 and Nationalized Banks
STAET) I 1970 % ST & SR R & & (Management and Miscellaneous Provisions) Scheme, 1970.

2 ) ( _H ST SR ) 1970 3 STI'\'T 7(@) 2.2 In terms of section 7(2) of the Banking Companies (Acquisition and
@ Il B IR 9 S PRIGR S AR Tdaamr, Feem ik gaes o Transfer of Undertakings) Act 1970, the general superintendence,
PR e Hed & Urg alar 8. e Hed & e ¥ Infia direction and management of the business of the Bank vest with the
& . R AR B :ié e BT, B Bree & aten s 3k 35 Board of Directors. The responsibilities of the Board include formulation

- . ! of policies, new initiatives, performance review, supervision over
R febe e faframme @ wifdftes sruTer @1 gedenT &), 96 & fafie Regulatory and Statutory compliances by the Bank, delegating financial
Rl @ gcarafsia 3SeRI &I Gamiis &1 3R 96 & faflE powers to various functionaries and exercising overall supervision,
5 R R i =9 T ﬁ i according financial sanctions beyond the powers delegated to various
il st ® arm @1 functional authorities of the Bank.
STIHIG PR I THAETOT AT
. . . The composition of Board of Directors of the Bank as on 31st March,
31 A7 2013 @Y §F & e Feet @ TR R oY 2013 is as under:
3. T Soft 31.03.203 % | B Iu- |FFHufEl sl SR Ut B siftrgfesat (S #isma dufail 3 Frgfie o1 w@w)
aRdde | affmisl | JodafiRed | Frwe dsadl ot Remarks (nature of appointment in the Bank /
IRD | Gewa | Reewia 3u-wfhferal st other Companies)
= = itezif eI/ ST
Sr. Name Position held No. of equity|  No.of No. of Director- | No.of Membership/
No. shares of |membership| ship held in Chairman ship held
the Bank inSub  |other Companies| in Sub Committees
heldas on |Committees i.e. Other of the Board
31.03.2013 | of the Bank | thanthe Bank | in Other Companies
1 | e R 18T 7 UeE BRes Eec] 08 Eec] Eec] % WOHR GRI féid 01.02.2012 & & &
Shri Narendra Singh | Chairman and Nil Nil Nil 3rezier g gaer FeeTs & w9 # .
Managing Director Appointed as the Chairman and Managing
Director of the Bank w.e.f. 01.02.2012 by the
Central Government
2 |5 AR, I | PRI e e 10 1 = &% WoHR GRI fadid 01.03.2012 § 96 &
Shri C.VR. Rajendran | Executive Director Nil Nil HIuTEsS e & W § .
1. for. & 1S & aremer M £
Appointed as the Executive Director w.e.f.
01.03.2012 by the Central Government
He is also the Chairman of the Board of The
Maharashtra Executor and Trustee Company
Pvt. Ltd.
3 | 4 ariier g e (IR BrdureT®) P75 IRBR GRT 20.07.2012 I 37T 372N db
Shri Ateesh Singh | TR®R gRT A1 = 06 = = freere & w0 # fa.
Director (Non Executive) Nil Nil Nil Nominated as a Director w.e.f. 20.07.2012 by
Government Nominee the Central Government
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AP B ot 31.03.2013 1| dp P 3u- |sFulElsfa|  sRaFuFEl B sifrgfeat (d6 Hsma dufal # Frgfe o1 ww)
uRade | afifaia | et afiRed | Fre dsa ot Remarks (nature of appointment in the Bank /
R Bt Hewgar | e ual ot 3u-wfiferai a5t other Companies)

Sr. Name Position held No. of equity|  No.of No. of Director- | No.of Membership/

No. shares of |membership| ship held in Chairman ship held
the Bank inSub  |other Companies| in Sub Committees
heldas on |Committees i.e. Other of the Board
31.03.2013 | ofthe Bank | thanthe Bank | in Other Companies

4 | g HHEAT IS e (R SeiuTeTs) % IRBR GRT 30.07.2010 F Fewes & =g 8§

Ms. Kamala Rajan | 9Rdrg Reid 86 grAfe | 0 04 Mg Mg .

Director (Non Executive) Nil Nil Nil Nominated as a Director w.e.f. 30.07.2010 by
RBI Nominee the Central Government
5 | fmwrea. e | e (1R Sriues) fediep 01.02.2011 § Pg WRPR § fig

Dr. Dinesh S. Patel | SERER® f-aeid 100 03 6 I 5 & ATRYUReDT gRT f12%d 5 w9 7 g:
Director (Non Executive) Nil fatfaa
Shareholder Director Re-elected as a Director by shareholders of

the Bank other than the Central Government,
w.e.f. 01.02.2011
6 (MRS e | Fews (IR Sriues) T WHR gRI B 21.07.2010 F BHBR

Shri Shirish D. FHGR HHARI Hfi=Ter 192 03 T bl FHARI Feers & w0 7 fgep.

Dhanak Director (Non Executive) Nil Nil Appointed as a Workmen Employee Director
Representing Workmen w.e.f. 21.07.2010 by the Central Government
employees

7 | RepAR e | Frewre (IR sriures) = 07 = = & TOR BRI feies 05.05.2011 I Frewmes &
Dr. Naresh Kumar Director (Non Executive) Nil Nil Nil g § I
Drall Nominated as a Director w.e.f. 05.05.2011 by
the Central Government
8 |Mwdgsmae | Fres (R i) o= 06 o= o= % FROR G {7 05.08.2011 F Freerd &
Shri Ramesh Director (Non Executive) Nil Nil Nil w0 F 1.
Chandra Agrawal Nominated as a Director w.e.f. 05.08.2011 by
the Central Government
9 | g g, qeme | Fres (IR sriues) B WPR gRT fadAios 19.12.2011 9

Dr. Sunil U. ISR FHATRAT & s HHart fRee & w1 A& g

Deshpande ity 200 3 Nge] Nge] Afra.

Director (Non Executive) Nil Nil Re-nominated as Officer Employee Director
Representing Officer w.e.f. 19.12.2011 by the Central Government.
employees

10 | 2. ISTHIR sma | e (IR driues) feis 28.10.2012 ¥ g TRER A T §F

Dr. Rajkumar Agrawal Qﬁmmﬁé% _ 499 01 T Rl & AIRYRD! gRT 122166 o wu & fraffua
T Ty I.Executlve) Nil Nil Elected as a Director by shareholders of the
Shareholder Director

Bank other than the Central Government,
w.e.f. 28.12.2012
2.3 ot (2012-13) & SR FrRem®! @) Frgfs/seam 2.3 Appointment / Cessation of Directors during the year (2012-13):

M v. 3. ufeq S dumt (Susnt @1 aifenrgor ik siaRon) siftfam 1970 /
1980 @Y &IRT 9(3) (i) P 37EN &7 01 BRA 2011 & AT a¥ @ 3rafer &
fore SreReRe feere & wu # faffad ge o1, 38 & 17 Fars 2012 3
oI ¢ fea.

S aY, O, YRGIST BT Al HUT (3UHAT BT 31TeET 3R 37aRon) siferfram
1970 /1980 BT EMRT 9(3) () B 3TN g TRBR GRT faAicd 10 ST 2008 B
A af & 3rafer & fow Feere & wu & Tifa far mar qen 3 fim s 20
TS 2012 ¥ Freerss 7 <.

o 3rcier Rig @1 i 20 TS 2012 @ S Bt (SusBAT BT rfEEeT
3R 37aRon) srftrfom 1970 /1980 B &RT 9(3) (&) B 31NN B DR GRT
3TTCT 3Rl A e e fosa .

2. IAGHAR ATt Y & 28 feiar 2012 @ Sfh Ut (3uHAT B
arfenrgvT 31k 3icRor) srféifem 1970 /1980 Y &IRT 9(3) (i) & 37EN &= 31
SHERT 2014 b Dof 37afer & foTe SraReR e fHeerds & wu # fHaffud fiar mar.
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Shri A.K. Pandit elected as Shareholder Director for a period of three
years on 0O1st February, 2011 under section 9 (3) (i) of the Banking
Companies (Acquisition and Transfer of Undertakings) Act, 1970/1980,
resigned w.e.f. 17th July 2012.

Shri V.P. Bhardwaj, nominated as Director for a period of three years on
10th June 2008 by the Central Government under section 9 (3) (b) of
the Banking Companies (Acquisition and Transfer of Undertakings) Act,
1970/1980, ceased to be a Director on 20th July 2012 .

Shri Ateesh Singh was appointed by the Central Government as
Director on 20th July 2012 under section 9 (3) (b) of the Banking
Companies (Acquisition and Transfer of Undertakings) Act, 1970/1980
until further orders.

Dr. Rajkumar Agrawal was elected as Shareholder Director w.e.f. 28th
December 2012 under section 9 (3) (i) of the Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970/1980 for a period
upto 31st January, 2014.
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2.4 forfra af 2012-13 & SR Frges ! 3 DipEa

2.4.1 3 arfrer Riw

| Y arefer g
fafegm, 10, mickamic €ie, =% faeett 110 001

5 i 05.05.1969

3T 439

Sterfores araar .U (3T 1R, SRR (YR
I Sfthes W)

e & vy o afcbm B (FupHr B sifmEer 3R siaRon)

Frafts & g sffraw 1970 & &R 9(3) (@) & 3N s
WHR gRT feid 20.07.2012 B 30T 3
T Freers e fosan mar

3¥a faeeh @ sfarem gumi & aRs yuna
RTeH yeers

31 huf-al 7 enRka

fees arafafdue | g

2.4.2 3. AGTHAR AT

am 2. IEHAR 3ATaTe

adr 15, Ugell HISTel, UBIcAT URWR, Mot e,
FaHRA 99 & G, TR - 492 001 (SAATE)

5 feri 02.03.1957

g 55 I

Sterfores argar . oM., ThYE, va. Sl

e & @ o Sfm dur (3uspHl 1 iferrgwr sk iR

s o g rfeIf=om 1970 /1980 3T &IRT 9(3) (31TS) & 31EM=
f&Tid 28.12.2012 @I &7 31 AT 2014 D
P 3@t & ol IRuRS fFreve & v &
feraffra fosar e

39 fomer 25 auf & ot 37fés THT ¥ T AEIBR,
araTRien 3k fot & o § o8 €. Adaie
&7 & dpt  Feue ded W IR-fEeRT
=T o w0 # 5 9t 37 3171 BT 3.

3 uf~at & enRRa

fees araffdoe | g

2.5 fRoue dsd o dodb

faxiar o 2012-13 & dRM R Hea o doib FrafaRad fimid ® oo
13 IR U g5 STID I AP 9 (JEH TG Febiot JTaen) AT, 1970 6

Gs 12 & 37N IHTH 6 50 IS 8.

05.05.12 | 26.05.12

25.06.12

21.07.12 | 25.08.12 | 06.10.12 | 23.10.12

231112 | 22.12.12

10.01.13

22.01.13 | 19.03.13 | 30.03.13
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2.4 Profile of Directors appointed during the Financial year 2012-13

241

24.2

2.5

Shri Ateesh Singh

Name Shri Ateesh Singh

Address Ministry of Finance, DFS, 3rd Floor, Jeevan
Deep Building,10, Parliament Street, New
Delhi 110 001

Date of Birth 05.05.1969

Age 43 years

Qualification B.A, (Hons) Economics, IRTS(Indian Railway

Traffic Services)

Nature of appointment
as Director

Appointed as a Director w.e.f. 20.07.2012 by
the Central Government u/s 9 (3) (b) of the
Banking Companies (Acquisition and Transfer
of Undertakings) Act, 1970 until further
orders

Experience

Sr. Divisional Operational Manager of Delhi
and Ambala Divisions.

Directorship or Committee
Positions held in other
Companies

Nil

Dr. Rajkumar Agrawal

Name Dr. Rajkumar Agrawal

Address 15,1st Floor, Ekatma Parisar, Rajbandhan
Maidan, Behind Navbharat Press, Raipur -
492 001 (Chhattisgarh)

Date of Birth 02.03.1957

Age 55 years

Qualification B.Com, FCA, Ph.D.

Nature of appointment | Elected as Shareholder Director w.e.f.

as Director 28.12.2012 u/s 9 (3) (i) of the Banking
Companies (Acquisition and Transfer of
Undertakings) Act, 1970/1980, for a period
upto 31st January 2014.

Experience Engaged in practice of Chartered Accountancy,

Audit and Finance for over 25 years. Over 5
years experience as Non-Official Director on
the board of PSU Banks.

Directorship or Committee
Positions held in other
Companies

Nil

Board Meetings:

During the Financial Year 2012-13, 13 meetings were held on the
following dates as against minimum of 6 meetings prescribed under
Clause 12 of the Nationalized Banks (Management and Miscellaneous
Provisions) Scheme, 1970.

05.05.12 | 26.05.12

25.06.12

21.07.12 | 25.08.12 | 06.10.12 | 23.10.12

23.11.12 | 22.12.12

10.01.13

22.01.13 | 19.03.13 |30.03.13
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Tl B 30 dowt § 3t B 3rafy & R et @ suRefT &
faa=or TR &

wfifa d 6

foreere @1 M 3afr HRIPIA b ARH| doi 3

W ded | R
i Rz Rig 01.04.2012 ¥ 31.03.20130 13 13
A ANRIGHT | 01.04.2012 F 31.03.2013 T 13 12
A a q. WRgTST 01.04.2012 % 20.07.2012 T 04 03
i 3rirer Rig 20.07.2012 ¥ 31.03.2013 A 09 07
A P o 01.04.2012 ¥ 31.03.2013 13 10
fu.®. ifeq 01.04.2012 ¥ 17.07.2012 q 03 02
gl .09, 01.04.2012 3 31,03.2013 A% 13 10
A U3, €D 01.04.2012 ¥ 31.03.2013 7@ 13 12
g .5 01.04.2012 ¥ 31.03.2013 % 13 13
At 3R, 3rare 01.04.2012 ¥ 31,03.2013 T 13 13
gl T9.7, RS 01.04.2012 % 31.03.2013 A% 13 12
21, 3R &. AT 28.12.2012 ¥ 31.03.2013 7@ 04 04

2.6 3R Sfe

4.1

feee Wea dur aR© udem STl sfa g wemEgd qur A
RSS! aTel PR JEEH ¢ &g MR Wiedl e ¥ea aR1 ©id
TaRTdST O T YAIGRUT BRR & TS 49 B SUIEH | SFFAIST B TS 2.
3 ARG EaT 8 o dase Www.bankofmaharashtra.in & 3= 78 &.
e & TH! FET AT IR YO Bl = Afedm b SR @ gite 3 7.

I ATEMROT 79T -

% B ATRYRSD! B! AMMG ARV T/ AHAR, faids 25 3, 2012 B
SRS ST 81et, T Praferd, e, 1501, RamsirR, qor-411005
# ¥u= g3 forad Frifosd feers 3ufRerd o :

o1 | =R 3regel g gaer fHees

02 | S, AR, ot BT eed

03 | & gLeauea IR IRS FHeeIdH

04 | 7. T9.5. e (IR-BriuTes)

05 | 3. . 3@ et (IR-srdureTe)

06 | . T9.g, MW IEIBRY AR fFeed
fraeres ee ot wfafoa

feeres Heer =1 FrfciRaa aftfcalt 1 e febar & 3iR fafim wrefgers &t
T JTRIBRT BT FeioH fobd &.

geier afafer

I 36 (SeeF 3R fafder saem) dvsmn, 1970 & yaEmEt &SI

39T Ted B B TeRITT e I Bl Mo fhar T 7. geed afifd
BT 31k oo PR & -

®) o1 g 3 sRarat o Hagdt

@) U1 GEEIaeS @I H SIe B URTat Bl Hopdt ol

M oRER/AES siftmfEd Bxe & waft wRara segEfed d=ar, e
°) e Hed gRT weld 3w fawa.
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The details of attendance of the Directors at the aforesaid Board
Meetings held during their respective tenure are as under:

Meetings held Meetings
Name of the Director Period during their &
attended
tenure
Shri Narendra Singh 01.04.2012 to 31.03.2013 13 13
Shri C.VR. Rajendran | 01.04.2012 to 31.03.2013 13 12
Shri V.P. Bhardwaj 01.04.2012 to 20.07.2012 04 03
Shri Ateesh Singh 20.07.2012 to 31.03.2013 09 07
Ms. Kamala Rajan 01.04.2012 to 31.03.2013 13 10
Shri A.K. Pandit 01.04.2012 to 17.07.2012 03 02
Dr. D.S. Patel 01.04.2012 to 31.03.2013 13 10
Shri S.D. Dhanak 01.04.2012 to 31.03.2013 13 12
Dr. N.K. Drall 01.04.2012 to 31.03.2013 13 13
Shri R.C. Agrawal 01.04.2012 to 31.03.2013 13 13
Dr. S.U. Deshpande 01.04.2012 to 31.03.2013 13 12
Dr. RK. Agrawal 28.12.2012 to 31.03.2013 04 04

Code of Conduct

The Code of Conduct for Board of Directors and Senior Management
Personnel i.e. Core Management team comprising Chief General
Manager and all General Managers, has been approved by the Board
of Directors in compliance with Clause 49 of the Listing Agreement with
Stock Exchanges. The said Code of Conduct is posted on the Bank’s
website www.bankofmaharashtra.in. All the Board Members and Senior
Management Personnel have since affirmed the compliance of the code.

Annual General Meeting:

The Annual General Meeting of the shareholders of the Bank was held
on Monday, the 25th June 2012 at Appasaheb Joag Hall, Head Office,
‘Lokmangal’, 1501, Shivajinagar, Pune-411005 where following Directors
were present.

01 Shri Narendra Singh Chairman & Managing Director
02 | Shri C.VR. Rajendran Executive Director

03 | Dr.D.S. Patel Shareholder Director

04 | Dr. N. K. Drall Director (Non Executive)

05 | Shri R.C. Agrawal Director (Non Executive)

06 | Dr. S. U. Deshpande Officer Employee Director

Committees of Board:

The Board has constituted the following committees and delegated
powers in different functional areas.

Management Committee:

The Management Committee (MC) of the Board is constituted with six
members as per provisions of the Nationalized Banks (Management and
Miscellaneous Provisions) Scheme, 1970. Functions and duties of the
Management Committee are as under:

a)  Sanction of credit and investment proposals,
b)  Sanction of loan compromise / write off proposals,
c) Approve proposals relating to acquiring of premises/ quarters and

d)  Any other matter referred by the Board.
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31 97 2013 Y AT B TR FRIR off:
i AR=RE arezer
i ST AR e e
i g HHET I Hex
(A ez - AR ) Je
v S amR. 9. smae vl
vi & 3R &. smEd GEs

3 3rafer & ARM wfEf @ 13 doo Frefafed fimie w g8

4.2

05.05.12 | 26.05.12 | 25.06.12 | 21.07.12 | 25.08.12 | 24.09.12 | 23.10.12
231112 | 221212 | 10.01.13 | 22,0113 | 19.03.13 | 30.03.13
IRl @ 3wges dom & 3 B sraftr & kM et @ suRefy &
faa=or TR &
wfifa d 6
forere @1 M 3afer BRIPIA b ARH| domi 3
W ded | IR
i Rz Rig 01.04.2012 ¥ 31.03.2013 T 13 13
S L AARIGT | 01.04.2012 F 31.03.2013 TF 13 12
N THA o 01.04.2012 3 31,03.2013 T 13 09
u.%. ufsd 01.04.2012 ¥ 17.07.2012 % 02 02
gl 3.0, e 26.03.2012 ¥ 25,09.2012 A% 06 04
A T3, ¢S 23.01.2012 % 22.07.2012 T 09 09
19.12.2012 ¥ 31.03.2013 TH
gl T3, 5. 21.07.2012 ¥ 31,03.2013 T 08 08
g1, T9.9, 3RS 19.06.2012 J 18.12.2012 T 06 05
A 3R, swar 06.10.2012 ¥ 31,03.2013 T 07 07
gl 3R, ®. AT 23.01.2013 ¥ 31,03.2013 T 02 02
e Hsa 3t ear wier afafd

R Rard § o feenfider & SRR Feerd dea @ o uier afafa
(eHIsT) 1 Mo fopa T 7. St & geamittora B e &

@)

Hea o oiar wXien |k (wel) S0 & |yt oRar uRieT S Sare
B WG & Y- TR W JaE FRA E. FHY o wier
PIIYUNCT &b 3T S BT AR FRISTT Ud AR oiar uRiel
@1 TOTaET T, e qUr Sed Aied YR Red d6 gr
FrRveror qen de @ arer/wifafie car e & Sad enfie 2.
3MaRe T TRien & fawg # Heq @ okar qRiem Gt do §
3FEH @ gftc § 3R FRigo/ear wien s @ o 3k
JHTEITEHAT B THIET BT 8. WA Bl oial URIedr i Tl
IR dTell IEst b FARieTor Ruvet oF Feter ot &.

R wu & gz wfHfa siR-2mar Forie @, g @ 3R
SiqR-dp Wil § FATT 7 B TS P! AT I b1 giaftead,
fafim st # o afedt & gwmn fiam, e sk TedsTT &
Hecaqof &t BT 3gac PRl 8.

Hed @ ol wien FffT srue seRl § 9Rd WReR 3R
Rei1g Rord d6 & et & oriaoT & gafta fmmer Rod
TG TR 3! FHIET Bl &,

Heq oI ot uRien aff faftame oxar wiem, Sun oar wier
& 3t fope e B 3R WRar Retd d& & FReor & srgumes o
AR el &,
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The composition of the Committee as on 31st March 2013 is as under:

i
ii
iii
iv
V.

Vi

Shri Narendra Singh Chairman
Shri C.VR. Rajendran Member
Ms. Kamala Rajan Member
Shri S.D. Dhanak Member
Shri R.C. Agrawal Member
Dr. R.K. Agrawal Member

The Committee met 13 times during the period under review on the
following dates:

05.05.12 | 26.05.12 | 25.06.12 | 21.07.12 | 25.08.12 | 24.09.12 | 23.10.12
231112 | 221212 | 10.01.13 | 22.01.13 | 19.03.13 | 30.03.13
The details of attendance of the Directors at the aforesaid meetings of
the Committee held during their respective tenure are as under:
Meetings held
Name of the Period during their | Meetings
Director tenure on the | Attended
committee
Shri Narendra Singh | 01.04.2012 to 31.03.2013 13 13
Shri C.VR. Rajendran| 01.04.2012 to 31.03.2013 13 12
Ms. Kamala Rajan 01.04.2012 to 31.03.2013 13 09
Shri. A. K. Pandit 01.04.2012 to 17.07.2012 02 02
Dr. D. S. Patel 26.03.2012 to 25.09.2012 06 04
Shri. S. D. Dhanak | 23.01.2012 to 22.07.2012 09 09
19.12.2012 to 31.03.2013
Dr. N.K. Drall 21.07.2012 to 31.03.2013 08 08
Dr. S. U. Deshpande | 19.06.2012 to 18.12.2012 06 05
Shri R.C. Agrawal 06.10.2012 to 31.03.2013 07 07
Dr. RK. Agrawal 23.01.2013 to 31.03.2013 02 02

4.2. Audit Committee of the Board

Pursuant to the directives of Reserve Bank of India, Audit Committee of
Board of Directors (ACB) is constituted. The delegated functions of the
Committee are as under:

a)

<)

ACB provides direction as also oversees the operation of the
total audit function of the Bank. Total audit function implies the
organization, operationalisation and quality control of internal audit
and inspection within the Bank and follow up on the statutory /
external audit of the Bank and inspection of RBI.

As regards internal audit, ACB reviews the internal inspection/
audit function in the Bank — adequacy of the system, its quality
and effectiveness in terms of follow up. ACB also reviews
inspection reports of specialized and extra large branches and all
branches with unsatisfactory ratings.

It specifically focuses on the follow up of — Inter Branch
Adjustment Accounts, Un-reconciled long outstanding entries in
Inter Bank Accounts and Nostro Accounts, Position of balancing
of books at various branches, frauds and all other major areas of
house keeping.

ACB obtains and reviews quarterly reports from the Compliance
Officer relating to implementation of various Government and RBI
guidelines.

ACB monitors the work done under concurrent audit, statutory
audit and compliance of RBI inspection.
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B)  Hed Bl oiET WIET A o URIeTd! o b T SIgHIE Bl & 31
afep/31ef i/ e 31 Rete o 3iftm wu & & uger wifdftis
ST o wIerdl & Y i B 2. g8 | @i Grf ok
TR1ET RO (TAewesiR) # 3o e welt geai &1 4 Rad w3 ¢,

31 7 2013 BT AT B AT FFHR &

i S TR 3maT areger
i, S AR e
iii. s arciver Rig T
V.  gS HHAT o o
v. & HE ®a e

ad & 2R Heer B aEr Wien Gl @ 10 9R do g8, do®! & oD
= g -

05.05.12 | 26.0512 | 24.06.12 | 21.07.12 | 25.08.12

06.10.12 | 23.10.12 231112 | 22.01.13 19.03.13
IRy B 3wgs dom & T B 3rafyr & kM e @ uRerf &
faa=or e &

w4 6
e &1 W 3afdr DD b e | dooi d
wrEded | JuRert

oY TR, 3WaeT | 01.04.2012 ¥ 31.03.2013 7B 10 10

S . AR o157 | 01.04.2012 F 31.03.2013 T 10 09

ST ar. IRgIS | 01.04.2012 ¥ 20.07.2012 A% 04 03

¥ axeiver g 20.07.2012 ¥ 31.03.2013 7B 06 05

FN AT IS | 01.04.2012 3 31.03.2013 TH 10 07

o 0.3, 9fga 01.04.2012 3 17.07.2012 7% 03 02

2L 0.E. A [ 21.07.2012 § 31.03.2013 TH 06 06

Al v, @), QaeR, U Aia Heel Bl orar wie |fifd o afg & v
H B B 2.

e Hee o SiRaw geer wfify

IR Rerd § gRT SR feenfdeit & sreRor # FHeerd Jed @ Sika
YSE it &7 o+ fobar M 7. 59 wibfa § IR Fewre v &, afafa
waf-ad shRew gee, ot %o shifew afed do & fafim e fammo=t
@ A B gE, T 3R oy R aveht 2.

31 T 2013 BT AT Bl T AR &t
i AR=NE 3ree
i S <. R e Lol
ji. o A%, A i)

iv. ST 3R, 3T e
¢ o ERM SRGA JEeM |t o FER 8 3o &
| 04.05.12 |2e.05.12 | 25.06.12 | 20.07.12 |25.08.12 |23.11.12 | 22.01.13 | 18.03.13 |

wfifer @ 3ufh ot # a1 B sraftr & dRE et @ IRl &
faaxor fFrmrgar &

wfifa 4 376

fRem &M 3afey BRiGT H AR | domi A

wEdss | JuRerd
it Rz g 01.04.2012 ¥ 31.03.2013 A% 08 07
1 Y. 3R, eI | 01.04.2012 3 31.03.2013 T 08 08
A v9.81. o P 01.04.2012 ¥ 20.07.2012 T 05 05
A AR, 3ward | 01.04.2012 ¥ 31.03.2013 TH 08 08
. T, I 21.07.2012 ¥ 31.03.2013 TP 04 04
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ACB approves the appointment of Statutory Central Auditors and
also interacts with the Statutory Central Auditors before finalization
of the annual / half-yearly /quarterly accounts and reports. It also
follows up all the issues raised in the Long Form Audit Report

(LFAR).
The composition of the Committee as on 31st March, 2013 is as under:
i. Shri R.C. Agrawal Chairman
ii. ~ Shri C.VR. Rajendran Member
iii. ~ Shri Ateesh Singh Member
iv. Ms. Kamala Rajan Member
v.  Dr.N.K.Drall Member

During the year, the ACB met 10 times and the dates of the meetings
are as under:

05.05.12 26.05.12 24.06.12 21.07.12 25.08.12
06.10.12 23.10.12 23.11.12 22.01.13 19.03.13
The details of attendance of the Directors at the meetings of the
Committee held during their respective tenure are as under:
Meetings held
Name of the Period during their | Meetings
Director tenure on the | Attended
committee
Shri R. C. Agrawal 01.04.2012 to 31.03.2013 10 10
Shri C.VR. Rajendran | 01.04.2012 to 31.03.2013 10 09
Shri. V. P. Bhardwaj | 01.04.2012 to 20.07.2012 04 03
Shri Ateesh Singh 20.07.2012 to 31.03.2013 06 05
Ms. Kamala Rajan 01.04.2012 to 31.03.2013 10 07
Shri. A.K. Pandit 01.04.2012 to 17.07.2012 03 02
Dr. N.K. Drall 21.07.2012 to 31.03.2013 06 06

Mrs. M.P. Devadhar, Company Secretary, acts as the Secretary to ACB.

Risk Management Committee of the Board:

The Risk Management Committee of the Board has been constituted
with four Directors as members of the Committee as per the guidelines
issued by Reserve Bank of India to devise a policy and strategy for
Integrated Risk Management containing various risk exposures of the
Bank including the credit risk.

The composition of the Committee as on 31st March, 2013 is as under:

i.  Shri Narendra Singh Chairman
ii. ~ Shri C.VR. Rajendran Member
ii. ~Dr. N.K. Drall Member
iv. Shri R.C. Agrawal Member

The Committee met 08 times during the year as under.

| 04.05.12 |26.05.12| 25.06.12 | 20.07.12 |25.08.12 |23.11.12| 22.01.13| 18.03.13 |

The details of attendance of the Directors at the meetings of the
Committee held during their respective tenure are as under:

Meetings held
Name of the Period during their | Meetings
Director tenure on the | Attended
committee
Shri Narendra Singh | 01.04.2012 to 31.03.2013 08 07
Shri C. VR. Rajendran| 01.04.2012 to 31.03.2013 08 08
Shri. S. D. Dhanak 01.04.2012 to 20.07.2012 05 05
Shri R. C. Agrawal 01.04.2012 to 31.03.2013 08 08
Dr. N.K. Drall 21.07.2012 to 31.03.2013 04 04




S 316 AERTSE
Bank of Maharashtra

I WD BT ST

4.4

4.5

Annual Report 2012-13

ew ullaw_ow dw

el 3R SRR 31 Riera 3ik 2R R0 wfify

HORT Ta-=1 R At & feenfden sik ®ie wawrdst & @ ge R
TSI P ERT 49 B IR WRT & 3iRvl, Rebg 3meer, 2RR ywmoms,
TIHTET Sefe 9T 7 8 ¥ efed SRR 3R e & RBeridr &
Rt a1 &g |ff &1 1o fohar mar . R-sriures e €. 8o
UCE 9 I o STEAET & ST el 3t &IRT W SMUTETT .

fafer 3 2roR 3faRor & Faferd fafie amal ) ff foor fear. af & ke
IRy 3 2R sicRoT, ORI @1 grafhEE ik g IR TR B @
3G AT H <19 aR IRaTeH & §IRT Haed 31T gL foa.

31 7T 2013 I AfHfT B W1 MR <&

i. @ STawd ree

i, S AR o e

iii. s eA.EN. eFd o

iv. gf. Ta.y, e &

e R e e

| 25.06.12 | 06.10.12 | 23.11.12 | 18.03.12 |

wftfer B 3w dowt # S B sraftr & dR et @ JuRefT &
faaxor frmrgar &

wftfer § 376
e &1 M Jrafer PP B IR | dodi d

T dod JuiRerfa
1. 9.99. A 01.04.2012 ¥ 31.03.2013 TP 04 04
1 Y. AR eI | 01.04.2012 ¥ 31.03.2013 b 04 03
A v9.81. o 21.07.2012 3 31.03.2013 T 03 03
. TH.g, Guuie | 01.04.2012 3 31.03.2013 T% 04 04
¥ & SR g1 3iR Fuers 18 Riaradt o T FERER &
01.04.2012 &Y cifa fBreradr & G=an 0
a9 & SR T Brpradt B S 582
9 & SR et 1< Rreradr o G 582
31.03.2013 P cifgd fBTprrdr B Tw=am 0

SRt B Hifeids w9 3 E-He § gaeH & e BIE oY 3Mde cifed T o
% @ Faere! o R sik Tid vadsl & SHUeH & Hae # S
UH.G1. 9ER, U TaId BT Sab Bl SHUTEH SUBRI USRI foba T 7.
Iodl e aTel STetoTa @) FRRE aq Ry wfify

R Ratd 3% & 3Fgeel & 3R I8 |k Tiod @i T8 8. ff 3 5
e wewa € 5 3T e At et df FIRET $Rd & . SrEfd

&N I BT X 1.00 BRIS T 3T SIS B T STerioral df FHRM! g
e BT 2.

31 7T 2013 I WA B R MR <&
i.  SAR=RE arezer
i, ST AR e el
jii. s arcer g Ja=
iv. ST E.ed. wa el

v. SR swaa
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Investors’ and Shareholders’ Grievances and Share Transfer
Comnmittee:

In compliance with SEBI guidelines on Corporate Governance as well
as Clause 49 of the Listing Agreement, the Committee was constituted
to look into the redressal of investors’ and shareholders’ grievances
regarding transfer of shares, non-receipt of refund orders, share
certificates, dividend warrants etc. Dr. D. S. Patel, Non Executive
Director is the Chairman of the Committee as required in the said
clause.

The Committee also considered various matters pertaining to share
transfers. During the year, the Committee approved share transfers,
transmission of shares and issuance of duplicate share certificates by
adopting resolutions by circulation thrice in a month.

The composition of the Committee as on 31st March, 2013 is as under:

i. Dr.D.S. Patel Chairman
ii. ~ Shri C.VR. Rajendran Member
ii. ~Shri S.D. Dhanak Member
iv. Dr. S.U. Deshpande Member

The Committee met 4 times during the year as under:

| 25.06.12

06.10.12 23.11.12 18.03.12

The details of attendance of the directors at the meetings of the
Committee held during their respective tenures are as under:

Meetings held
Name of the Period during their | Meetings
Director tenure on the | Attended
committee
Dr. D. S. Patel 01.04.2012 to 31.03.2013 04 04
Shri C.VR. Rajendran| 01.04.2012 to 31.03.2013 04 03
Shri S.D.Dhanak 21.07.2012 to 31.03.2013 03 03
Dr. S.U. Deshpande |01.04.2012 to 31.03.2013 04 04

The position of complaints received and resolved during the year is as
under:

Number of complaints pending as on 01.04.2012 0
Number of complaints received during the year 582
Number of complaints resolved during the year 582
Number of complaints pending as on 31.03.2013 0

There were no pending applications for conversion of shares in physical
form to Demat form.

Mrs. M.P. Devadhar, Company Secretary has been designated as the
Compliance Officer of the Bank in respect of compliance to the stock
exchanges and investor grievances of the Bank.

Special Committee to Monitor Large Value Frauds:

As per the directions of Reserve Bank of India, the Committee,
comprising of five Directors as members, was constituted to monitor
large value frauds. The major functions of the Committee include
monitoring and review of all the frauds of ¥ 1.00 crore and above.

The composition of the Committee as on 31st March 2013 is as under:

i. Shri Narendra Singh Chairman
ii. Shri C. VR. Rajendran Member
iii.  Shri Ateesh Singh Member
iv.  Dr.D. S. Patel Member
V. Shri R.C. Agrawal Member
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f b e iR o 4 o Frerre g
|26.05.12 | 25.08.12 | 22.12.12 19.03.13 |
fafa & 3wgE dodi # U B sy % ARE et o JuRefy &
fera=or TR &

wfifa 4 576
et o1 W 3rafyr B $ IR | dodi d
WEdss | Juierd
i s R 01.04.2012 ¥ 31.03.2013 e 04 04
o Y. AR, i | 01.04.2012 F 31.03.2013 AB 04 04
M @ IR | 01.04.2012 F 20.07.2012 B 01 01
A ardrer g 20.07.2012 3 31.03.2013 T 03 02
2. 9.09. wed | 01.04.2012 § 31.03.2013 TH 04 03
2. T, %, & | 01.04.2012 § 20.07.2012 TH 01 01
St 3TR. Y. 3WaTeT | 21.07.2012 ¥ 31.03.2013 AH 03 03
FrRee wEfa afufa

RS WR R E@ERE 8 3EFs 7 g8y FRee Ju 9Rd WRHR Ud
R Rerd da & ifia Feeret arelt e | a1 mow foar mn 2. o
IRy Acdsar sremTfe wmal qe fawmia sRargal o FEeT 9 Bl
2, Torao foTu sriuTers fHeere o oo affa & w1 Wag 8l 2.

31 AT 2013 Y TR B TR IR @

i s R=fE sreger

i S AR e e

iii. 5 3rirer Rig e

v. e HHeT e e

I & IR |l o 4 dob FAHER &

| 260512 | 061012 | 221212 [30.03.13 |

wfife B 3udes dowt § et Brf st & R e B Uy &
faaxor frmrgar &

wfifer d 576
e @1 M 3afer HRIDE b aRH | ool d
HEdeh | JuReRh
it Rz e 01.04.2012 ¥ 31.03.2013 A% 04 04
o <. QIR oI | 01.04.2012 I 31.03.2013 AD 04 03
ST ard, IRgIS | 01.04.2012 ¥ 20.07.2012 A% 01 01
St areirer g 21.07.2012 ¥ 31.03.2013 T 03 03
JNFATAS | 01.04.2012 3 31.03.2013 TF 04 04
e JaT affa

R Re7d § & el & 3aR S & Ues a1 B QUi W g
If-gasit &1 GARIETT e 3iR b o prifaftrt sik gonferat # wea
MR TR FIR AR TED HaT I O GERA 8 TS 3UTT 37U
& fore afifar o e foar man 2.

31 AT 2013 B TR B TR IR @

i.  SAR=RE arezel
i, S AR, o T

i. S TH.E. ehD e
iv. & s wa I
v. & o9.g, dums o
oY & AR kT o 4 dob FEHER .

| 250612 | 061012 | 221212 18.03.12 |
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The Committee met 4 times during the year as under:

| 26.05.12 22.12.12 |

25.08.12 19.03.13 |

The details of attendance of the Directors at the meetings of the
Committee held during their respective tenures are as under:

Meetings held
Name of the Period during their | Meetings
Director tenure on the | Attended
committee
Shri Narendra Singh | 01.04.2012 to 31.03.2013 04 04
Shri C.VR. Rajendran | 01.04.2012 to 31.03.2013 04 04
Shri. V. P. Bhardwaj 01.04.2012 to 20.07.2012 01 01
Shri Ateesh Singh 20.07.2012 to 31.03.2013 03 02
Dr. D. S. Patel 01.04.2012 to 31.03.2013 04 03
Dr. N. K. Drall 01.04.2012 to 20.07.2012 01 01
Shri R.C. Agrawal 21.07.2012 to 31.03.2013 03 03

Directors’ Promotion Committee:

A Committee of Directors consisting of Chairman and Managing Director
and the nominee Directors of Government of India and Reserve Bank of
India has been formed for dealing with the promotions at senior level.
The Committee also deals with review of vigilance disciplinary cases
and departmental enquiries, for which the Executive Director is also
associated with this committee.

The composition of the Committee as on 31st March 2013 is as under.

i. Shri Narendra Singh Chairman
ii. Shri C.VR. Rajendran Member
iii. Shri Ateesh Singh Member
iv. Ms. Kamala Rajan Member

The Committee met 4 times during the year as under:
26.05.12 06.10.12 22.12.12

30.03.13

The details of attendance of the Directors at the aforesaid Committee
meetings are as under:

Meetings held
Name of the Period during their | Meetings
Director tenure on the | Attended
committee
Shri Narendra Singh | 01.04.2012 to 31.03.2013 04 04
Shri C.VR. Rajendran | 01.04.2012 to 31.03.2013 04 03
Shri.V. P. Bhardwaj 01.04.2012 to 20.07.2012 01 01
Shri Ateesh Singh 21.07.2012 to 31.03.2013 03 03
Ms. Kamala Rajan 01.04.2012 to 31.03.2013 04 04

Customer Service Committee:

As per the directions of the RBI, the Committee was constituted to
review a feed-back on quality of customer service in the Bank and
to have innovative measures for enhancing the quality of customer
service by bringing about on-going improvements in the systems and
procedures of the Bank.

The composition of the Committee as on 31st March 2013 is as under:

i Shri Narendra Singh Chairman
ii. Shri C.VR. Rajendran Member
iii. Shri S.D. Dhanak Member
iv. Dr. N.K. Drall Member
V. Dr. S.U. Deshpande Member

The Committee met 4 times during the year as under:

| 25.06.12 06.10.12 22.12.12 18.03.12
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wffy B 3 dowt § 3 B 3y & SR e @ Uiy &
faazor forergaR &

wfif 4 6
e &1 M 3t FPEA SR | doo! A
wod 55 JofRerdt
i R Rig 01.04.2012 3 31.03.2013 T 04 03
St ¥ AAR Mo | 01.04.2012 ¥ 31.03.2013 T 04 02
A v.®. ifsd 01.04.2012 ¥ 17.07.2012 A% 01 00
A o9, 51, eF B 21.07.2012 ¥ 31.03.2013 AH 03 03
1. 9. 3. 21.07.2012 ¥ 31.03.2013 TH 03 03
2. TH.g, aRis | 01.04.2012 9 31.03.2013 TH 04 04
aiRsife afifer

qofeTiers et o srifres J dafera Ixom IR R R o= & foe
wfafer @1 o fosar war on. wfifa # OR wawa & g S & 9. 9Re,
JA HHT 1o, BN, TA.P. R aUT ST 3R W 3aw. A o dob
f&ie 21.07.2012 P g% T2 Qoldiferas fFaere! @ FeraR SrifmeT &

HaifEra SRoT 0T B STAEs fosa T,
forehrar af 2011-12 29
®. am g B ¥ Hefta
iewTe Wi 3)
0 | S, 31e7E J JeY e % 5,83,333.00
HegTard (01.04.2011 3 31.01.2012 )
02 | AR=RE | 3egedyey fHeus % 1,16,667.00
(01.02.2012 ¥ 31.03.2012 )
03 | Sum.am. BRI HeH % 5,04,167.00
Fadt (01.04.2011 3 28.02.2012 )
04 | ST IR, | HRIUGAD 2D % 45,833.00
RE RG] (01.03.2012 % 31.03.2012 )
AW afife
AR Rerd da & feenfdel & saR Faffoa Mot & 3wgs ik

3 wR @ 5a % 3R 3 sIAIfed B & fore Bl @ e s
T o, fhf § 3 1R-BriuTes Fewe wewd &

31 7 2013 BT AT B FRTHT FERR <&

i, #7 s Rig

i. 2 es

iii. S 3R SETe

Iffy & do@ 23.10.2012 T 27.12.2012 N WUH g8, AT F AT
3fera ¥R war faa.

IR W o dom 3 3R &R PR 2.

ftfer 3§ 37
e &1 M 3aftr PG R | dodi d
o S5 JufRert
Y arefer g 21.07.2012 ¥ 31.03.2013 TP 02 02
1. U9, &R 01.04.2012 ¥ 31.03.2013 TP 02 02
1 37R. . 3MET | 01.04.2012 ¥ 31.03.2013 AP 02 02
genfirest wfifer

o T Srenfiret aRassi & drafes o IR i 2, &
97 vl &g a1 @ Sienfiest wfify @1 mee fesar wa e

31 9T 2013 BT AT 3 TR FFTRIR &
i SRR, Mo 31ezer
i. e W o
ii. &t v9.g, demiE BE
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4.9

4.10

The details of attendance of the Directors at the aforesaid Committee
meetings are as under:

Meetingshetd
Name of the Period during their | Meetings
Director tenure on the | Attended
committee
Shri Narendra Singh | 01.04.2012 to 31.03.2013 04 03
Shri C.VR. Rajendran | 01.04.2012 to 31.03.2013 04 02
Shri. A. K. Pandit 01.04.2012 to 17.07.2012 01 00
Shri S.D. Dhanak 21.07.2012 to 31.03.2013 03 03
Dr. N.K. Drall 21.07.2012 to 31.03.2013 03 03
Dr. S.U. Deshpande 01.04.2012 to 31.03.2013 04 04

Remuneration Committee:

The Committee was constituted to evaluate the performance of whole
time Directors for approving the performance-linked incentive payable
to them. The Committee comprised of four members, namely Shri V.P.
Bhardwaj, Ms. Kamala Rajan, Dr.N.K.Drall and Shri R.C.Agrawal. The
Committee met on 21.07.2012 and approved the performance linked
incentive payable to the whole time Directors as under:

Sr. Performance Linked
No. Name Designation Incentives for the
FY 2011-12 ()
01 | ShriA. S. Chairman and ¥ 5,83,333.00
Bhattacharya Managing Director
(01.04.2011 to 31.01.2012)
02 | Shri Narendra | Chairman and ¥ 1,16,667.00
Singh Managing Director
(01.02.2012 to 31.03.2012)
03 | Shri M.G. Executive Director ¥ 5,04,167.00
Sanghvi (01.04.2011 to 28.02.2012)
04 | Shri C.VR. Executive Director 3 45,833.00
Rajendran (01.03.2012 to 31.03.2012)

Nomination Committee:

In terms of RBI guidelines, the Committee was constituted to examine
and accord ‘fit and proper’ status in respect of the elected directors. The
Committee comprised of three non- executive directors.

The composition of Nomination Committee as on March 31, 2013 is as
under:

i.  Shri Ateesh Singh

ii. Dr.N. K. Drall

ii. Shri R. C. Agrawal

The Committee met on 23.10.2012 and 27.12.2012 and noted the
declarations filed by the elected director and accorded fit and proper
status to both of them.

The details of attendance of the Directors at the aforesaid Committee
meetings are as under:

Meetings held
Name of the Period during their  |Meetings
Director tenure Attended
Shri Ateesh Singh 21.07.2012 to 31.03.2013 02 02
Dr. N.K. Drall 01.04.2012 to 31.03.2013 02 02
Shri R.C. Agrawal 01.04.2012 to 31.03.2013 02 02

Technology Committee

The Technology Committee of the Board was constituted in the Bank to
deal with all aspects of IT Governance including choosing the right IT
strategy and monitoring implementation of all strategic IT plans.

The composition of the Committee as on March 31, 2013 is as under:

i. Shri. C.VR. Rajendran Chairman
ii. Dr. N.K. Drall Member
iii. Dr. S.U. Deshpande Member
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The Committee met 4 times during the year as under:
26.05.12 24.06.12 24.09.12

18.03.13

The details of attendance of the Directors at the aforesaid Committee
meetings are as under:

wfifad =% Meetings held
e @1 M srafer FrfeE & RM | dowi i Na[;?;:tfotrhe Period duannsL :Llelr xgzzzgz
TEdss | Juierd
ﬁ-ﬁa‘}mm 01.04.2012 -\q- 31.03.2013 db 04 04 Shri C.VR. Rajendran | 01.04.2012 to 31.03.2013 04 04
MNe.®. ufsd 01.04.2012 ¥ 17.07.2012 d 02 01 Shri. AK. Pandit 01.04.2012 to 17.07.2012 02 01
21 T 21.07.2012 ¥ 31.03.2013 % 02 02 Dr. N.K. Drall 21.07.2012 to 31.03.2013 02 02
= 9.9, 29 01.04.2012 ¥ 31.03.2013 % 04 04 Dr. S.U. Deshpande | 01.04.2012 to 31.03.2013 04 04
4.11 Suf~ai 574 do & sfdad &, 379 e & fafem d suficar! & 4.11 Committee for supporting candidates in election for Director in
HETI o St Companies where the Bank has equity
Hﬁﬁaﬁmﬁﬂﬁﬂﬂ ; The composition of the Committee is as under
i A A Rig 8 eqer i. Shri Narendra Singh Chairman
o s & ii. Dr D.S. Patel Member
I Bl Gk e e ii.  DrN.K. Drall Member
ii. 2. . . W . 3 No committee meeting was held during the financial year.
foxira af & SR wfafa o o5 o T8 gs. ) o
4.12 Committee for Monitoring Recovery
4.12 aqﬂlaﬁ TRT i'%g! A The committee is formed as per the direction of Government of India
T8 afafd fadg e foum & e 21 Fdex 2012 & o ®. 0% vide letter No F No 7/112/2012-BOA dated 21st November 2012 from
®.7/112/2012- E131T gRT o 0 YRT WReR & e & 3R &7 23 Department of Financial Services. The Committee was formed on
TaER 2012 TS A Tl's‘ 2 il &1 T TREE AR | H’Hﬁ A B 23.11.2012 for monitoring the recovery on monthly basis.
ggmw o The composition of the Committee is as under
ek & i. Shri Narendra Singh Chairman
A . S f i.  Shri C.VR. Rajendran  Member
L AR R STEaeET iii.  Shri Ateesh Singh Member
i A - The Committee met 2 times during the year as under:
iii. i arciver g el gl v :
. : 22.12.2012 30.03.2013
a¥ & RM Gl B 2 dob FFHER &8,
| 22.12.2012 | 30.03.2013 | The details of attendance of the Directors at the aforesaid Committee
- — Meetings are as under:
IR Affa B do 7 uierfa @ik e T4 g, Meetings held
s Name of the Period during their |Meetings
R A agfer sieA S IRE | Soaid Director tenure Attended
T dod JuiRert Shri Narendra Singh | 23.11.2012 to 31.03.2013 02 02
i R g 23.11.2012 ¥ 31.03.2013 A% 02 02 Shri C.VR. Rajendran | 23.11.2012 to 31.03.2013 02 02
S0t 3t ISR IoT7| 23, 11.2012 3 81.03.201 2 i Shri Ateesh Singh | 23.11.2012 to 31.03.2013 02 02
oo g [ 23.11.2012 9 31.03.2013 % 02 02 - -
R 4.13 Credit Approval Committee
4.13 o1 37 u :, T k - The Credit Approval Committee of the Board was constituted on
RTtagd deb (Fee 3iR fafder sraer) diser 1970/80 H wier o SEROT 10th February 2012 following the amendment to Nationalized Banks
H Hsel Pl K0T CﬂTﬂFf iyt &1 7o & 10 BRaR) 2012 @ fovar . (Management and Miscellaneous Provisions) Scheme, 1970/80. The
Il @Y T 250.00 BRIS ddb B T IR 31X K0T T Ian/ace @i g=aral Committee is vested with the powers of the Board with regard to credit
¥ T § o B Slﬁma'l'\’ ver fpe e €. graeE & Sﬁ'ﬂﬂ TRy & proposals up to ¥ 250.00 crore and loan compromise/write off proposals.
i & In terms of the provisions, the constitution of the Committee is as
_{ 5 ¥ T. ) follows.
!: 31eeT g gae fHeers i Chairman & Managing Director
fl m SERicH ii. Executive Director
. HEUEY®, ROT iii.  General Manager, Credit
V. TETIEED, FOT SrIfHasdT iv.  General Manager, Credit Priority
V. HEYEY®, aﬁﬁ‘ra%&’xw V. General Manager, Recovery and Legal Services.
Vi. HEveY®, ok e d eir vi.  General Manager, Financial Management & Accounts
vi.  TEmEY®, Taad kaw gdEH vii.  General Manager, Integrated Risk Management
3¢ & SR afafa & 49 dodb FEIR &3 The Committee met 49 times during the year on the dates given below.
. Euics . Euics . Euica Sr.No Date sr.No Date Sr.No Date
01 09.04.12 08 30.05.12 15 09.07.12 01 09.04.12 08 30.05.12 15 09.07.12
02 18.04.12 09 07.06.12 16 16.07.12 02 18.04.12 09 07.06.12 16 16.07.12
03 21.04.12 10 09.06.12 17 27.07.12 03 21.04.12 10 09.06.12 17 27.07.12
04 30.04.12 11 18.06.12 18 04.08.12 04 30.04.12 11 18.06.12 18 04.08.12
05 10.05.12 12 21.06.12 19 06.08.12 05 10.05.12 12 21.06.12 19 06.08.12
06 14.05.12 13 26.06.12 20 10.08.12 06 14.05.12 13 26.06.12 20 10.08.12
07 21.05.12 14 06.07.12 21 16.08.12 07 21.05.12 14 06.07.12 21 16.08.12
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. fimi® . Euics . Euics Sr.No Date Sr.No Date Sr.No Date
22 27.08.12 31 12.10.12 40 26.12.12 22 27.08.12 31 12.10.12 40 26.12.12
23 03.09.12 32 16.10.12 41 29.12.12 23 03.09.12 32 16.10.12 41 29.12.12
24 10.09.12 B8] 22.10.12 42 07.01.13 24 10.09.12 33 22.10.12 42 07.01.13
25 13.09.12 34 05.11.12 43 21.01.13 25 13.09.12 34 05.11.12 43 21.01.13
26 15.09.12 35) 09.11.12 44 30.01.13 26 15.09.12 35 09.11.12 44 30.01.13
27 20.09.12 36 19.11.12 45 07.02.13 27 20.09.12 36 19.11.12 45 07.02.13
28 25.09.12 37 07.12.12 46 21.02.13 28 25.09.12 37 07.12.12 46 21.02.13
29 27.09.12 38 13.12.12 47 28.02.13 29 27.09.12 38 13.12.12 47 28.02.13
30 04.10.12 39 15.12.12 48 15.03.13 30 04.10.12 39 15.12.12 48 15.03.13
49 26.03.13 49 26.03.13

|l B 3wH do@i # ST BRI s1af & ARM et @ uReifa &

farawor forrgaR &
afidse | do@i
e &1 ™ et BRfeE & R |
TEdes | suRefy
oy Tz g 01.04.2012 3 31.03.2013 T 49 49
A T AR | 01.04.2012 3 31.03.2013 T 49 47
3§ doi # Frafead SR 9t enfie ge:
i.  AEYEY®, 0T

i. TR, o geeE @ o

i. AEHEYD, GH T SRIT Jee

V. FETEE, (FOT) JTAfHT - STaRIHAR

V. AR, R - SARIRhI IR

3= afiferai

& BRIUTCI®! B P& 3 Bl S e o gee |faf (we),
IR |, 35 SfeR uTa gae deifie! afifa, gomet vd feanfafe

afufa, Faw afufd, s g afufd, s i %or afufa gor o
TRIET AT SIS &,

el o1 uRsifies

o o1 afemam dfen fatam sifafem 1949, dfdm Hoh @ueat &
aiférrgor sik 3ieRwn) siffm, 1970 3R IGHGa d@ (Fdem SR fafae
TIE) AT 1970 & 31N &ar 2. 3reder @ gaer e iR orivds
e &1 TR Bvg TR el Bl 8. d6 R-priurers ezt
B WRd WRGHR gRT FHeriRa Rafen B ik arafas amn w< @ Bigax
foeit geR 1 TRt el & &.

ag 2012-13 & RM R-BRIUES e @ yadt $a fafén v R
&: (qofeTiers el qem IRa WROR & HiiHie FHees 3k wRdig Reid
d% @1 it o3 arl STRIEIRS Fees & 3 R w3 78
2.) eRYRS Feed A v, ufed B 370 FeengaR Sg/afify o dowt
& fore o Rafe v srar =gt o 7.

;2 T &1 M ged R 3)

1 gf. .09, 155000

2 A T8, oD 215000

3 gl T9. 3. &A 260000

4 7Y 3R 2. 3T 285000

5 1. T9.9, SRS 205000

6 3f. 31R.&. 3AETA 50000
oo 1170000
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The details of attendance of the Directors at the aforesaid Committee
meetings are as under:

Meetings held
petoa | gt | st
Shri Narendra Singh | 01.04.2012 to 31.03.2013 49 49
Shri C.VR. Rajendran | 01.04.2012 to 31.03.2013 49 47

The meetings were also attended by the following executives.
i) General Manager, Credit,

ii)  General Manager, Financial Management & Accounts
iii)

iv)

General Manager, Integrated Risk Management.
General Manager (Credit) Priority- - As per requirement

v)  General Manager, Recovery - As per requirement.

4.14 Other Committees:

There are also other Committees of executives viz., Asset Liability
Management Committee (ALCO), Premises Committee, High Power IT
Committee, System & Procedure Committee, Investment Committee,
Top Management Committee, High Level Credit Committee and Audit
Committee of Executives for reviewing functioning in various specific
areas and giving operational directions/sanctions.

Remuneration of Directors:

The Bank is governed by the Banking Regulations Act, 1949, Banking
Companies (Acquisition and Transfer of Undertakings) Act, 1970 and
Nationalised Banks (Management & Miscellaneous Provisions) Scheme,
1970. The remuneration of the Chairman and Managing Director and
the Executive Director is fixed by the Central Government. The Bank
does not pay any remuneration to the Non Executive Directors except
from sitting fees as fixed by the Government of India and travel
expenses, on actual basis.

The total Sitting Fee paid to the Non-Executive Directors during the year
2012-13 is as under: (No sitting fee is payable to whole time directors
and director representing Government of India and Official Director
representing Reserve Bank of India). Shri A. K. Pandit, Shareholder
Director was not paid sitting fees for the Board / Committee meetings as
per his instructions.

Sr. No. Name of the Director Amount Paid )

01 Dr. D. S. Patel 155000
02 Shri S. D. Dhanak 215000
03 Dr. N.K. Drall 260000
04 Shri R.C. Agrawal 285000
05 Dr. S. U. Deshpande 205000
06 Dr. R.K. Agrawal 50000

Total 1170000
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6.  General Body Meetings:

Details of General Body Meetings of shareholders held during the last

mmé three years are given below: :
UBR =i @ w9 I R
Nature Date & Time Venue Purpose
rad aife TR | 9 TS, 2010 B 37T TR ST BT, 36 31t HERTE,, AIGHIE, af 2009-2010 o feTe orvaT wRiférd aTf¥es cat @ s
37 | 91d: 10.00 1501, fRTaTaTt TR, oY -411005 3R rerver @ Bwom

Seventh Annual
General Meeting

At 10.00 a.m. on
9th July 2010

Appasaheb Joag Hall, Bank of Maharashtra,
Lokmangal, 1501, Shivajinagar Pune-411 005.

Adoption of audited Annual accounts and
declaration of dividend for the year 2009-10.

STHTEROT 3TH THT

Extraordinary
General Meeting

23 AT, 2011 B

u1a: 10.00 a7
At 10.00 a.m. on

23rd March 2011

37T AR SIRT &fet, I 37t HERTE,

AT, 1501, RaTsit SR, o - 411005
Appasaheb Joag Hall. Bank of Maharashtra,
Lokmangal, 1501, Shivajinagar Pune-411 005.

URA TR BT SIaaeT IIRT b SATEH HTee DI
TR e =t

Approval of Preferential Allotment of equity shares to
Government of India by Special Resolution

31T aTfid ATerRoT
3 |q4T

Eighth Annual
General Meeting

27 3 2011 P JTei:

11.30 o
At 11.30 a.m. on
27th June 2011

THTE, 1501, fRTaTaTt TR, oY - 411005
Appasaheb Joag Hall, Bank of Maharashtra,
Lokmangal, 1501, Shivajinagar Pune - 411 005

T 2010-2011 o fere ot wRiférd aTf¥es aat @ s
3fR e &t Bwom

Adoption of audited Annual accounts and

declaration of dividend for the year 2010-11.

STHTEROT 3TH FHT

Extraordinary
General Meeting

26 AT, 2012 B

uTa: 10.30 a1
At 10.30 a.m. on
26th March 2012

1501, fRTaTsit 7R, O - 411005
Appasaheb Joag Hall. Bank of Maharashtra,

Lokmangal, 1501, Shivajinagar Pune-411 005.

WRA TRBR 31X TS P Sfaaet oRT P A 3Me
@I [RIY Hhe RT 3FARA

Approval of Preferential Allotment of equity shares to
Government of India and LIC of India by Special Resolution

Fdi 1fies rem=or
3T 41

Ninth Annual Annual
General Meeting

25 3 2012 P UTeT:

10.30 a1
At 10.30 a.m. on
25th June 2012

G, 1501, fRIaTsiy R, Ot - 411005
Appasaheb Joag Hall, Bank of Maharashtra,
Lokmangal, 1501, Shivajinagar Pune - 411 005

¥ 2010-2011 o feTe ciar TRiférd aTf¥es cat b STa=T
3fiR Emeer & Egon

Adoption of audited Annual accounts and

declaration of dividend for the year 2011-12.

STHIERUT 374 49T

Extraordinary
General Meeting

18 7T, 2013 T
9Td: 10.30 Fa¥

At 10.30 a.m. on
18th March 2013

1501, fraTst SR, go¥ - 411005

Appasaheb Joag Hall. Bank of Maharashtra,
Lokmangal, 1501, Shivajinagar Pune-411 005.

URA IRBR 31X TANTS Pl Sfract TRT B A 3MdeT
Pl fRIY Haved GRT SrAIE

Approval of preferential allotment of equity shares to
Government of India and LIC of India by Special Resolution

6.2

6.3

6.4

HTETROT 379 | 31 ooty ot do5b | P o wverma wiked e g3

o FTeTa, YRA TRBR 3 ¥R & GRS BT U Wifergsd Ffcif=ifer smenxor
3T FHT3IT TAT STATENROT 379 F13 § 47 o o fore 9.

41 ©.%5.Ufsd gRT &1 17.07.2012 BT ANUA & & HROT 399 ge b 1@
B WA & foTe b TRBR F Fireg AoReRD! & g & v s &1 fHafas
& o fore femiss 10 et 2013 3§66 & TORURD! Bl SRTEROT TH
oo ST B ST & S ffeTRaa ot @ smafsia et @ S For:
STRITENRUT 37T FHT & FIT &b YegaR § afchT BT (YT BT STTmrgor
3R siaRon) sferfem 1970 @ e 9(3)(i) P T & 3N dB P T
RYRS e o Rits & e 8. I5paR 3watd &1 dact s & dg
A UTa 3.

d 31 HERTE, (R 3iR doo) fafram, 2004 & fafaw 66 & srgaRoT #
[ 6 BT Bg TWBR I 49 IIRIRSI & aid | FHe¥d &I 0 Rfth @
HRAT 1 3R Baet U & der AHB II g3 AT, 3: IJTIHRAR AT
FHIEaR @I ferias 28 fadiaR 2012 | ITRURS F1ReD BT TaHR FHA B
fyatferd w1 W0 T 3T BN eI 31 AR 2014 T B,

39YH & BRUGY, P Hafed gg [EAR, faAid 10 Har 2013 @
AT BT S aTelt b B TORIRD! B SR AT do5b P FRET
R fean .

gebe
T dfbT & R BN alel TR BT BISEY db B i/ <D,
UdEH, S P TEKID Budl, 3Mdl RIAGR! SIG & ar Ul dls
e o JoudeR el o1 5t d & fadl & g gHid) ycaer gog
A
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6.2.

6.3

6.4

No special resolution was passed in any of the Annual General
Meetings.

The Ministry of Finance, Government of India had sent an authorized
representative of President of India, to attend the Annual General
Meetings and Extraordinary General Meetings of the Bank.

Extraordinary General Meeting of the shareholders of the Bank, which
was convened on 10th January 2013, for conducting election of one
director from amongst the shareholders other than Central Government,
to fill the vacancy caused by the resignation of Shri A.K Pandit on
17.07.2012,did not take place for the reason as below:

In response to the notice of EGM, the Bank received one valid
nomination of Dr Rajkumar Agrawal as against the vacancy of
one shareholder Director in terms of Section 9(3)(i) of the Banking
Companies (Acquisition and Transfer of Undertakings) Act, 1970.

In pursuance of the Regulation 66 of the Bank of Maharashtra (Shares
and Meetings) Regulations, 2004, since the Bank had one vacancy
of Director to be filled in from amongst the shareholders, other than
Central Government, and only one valid nomination was received, the
candidate nominated as above, is deemed to have been elected to
assume the office of the Shareholder Director w.e.f. December 28, 2012
and his term of office will be upto 31st January 2014.

In view of the above, the Extraordinary General Meeting of the
shareholders of the Bank scheduled to be held on Thursday,
10th January 2013 for the purpose of the aforesaid election was
CANCELLED.

Disclosures:

Other than those in the normal course of banking business, the Bank
has not entered into any materially significant transactions with its
Promoters / Directors, Management, their subsidiaries, or relatives, etc.
that may have potential conflict with the interests of the Bank at large.
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Ftenens af & RM % A Ja & D 29 3SR, 2004 & Ib IRUA
HHID JG/RNTBS] SISTe/RNoM/1/2004/12/10 3R &g § f&Hie 13 FHax,
2006 I 37 URUF THHID e/ TTBSI/SIMSTA/ATo11/1/2006/13 72T 16 fEiax
2010 & UR/AUBESY S3MET/10/2010 GRT Fenfera den fofen Twsila &
TeNfRa Ws 49 T 3uaeT A 3iard SNaTaHanil o udd 39 W a6
31k feenfoeet &1 Seviem 7 &%, 5 3iafa o @1 e fovar man 2.
FeneNs 9 & aRE 96 F Gl SR ¥ Haftr snagadmdst @ O
fopan. fafermaes mftreIRa T We, weics vawist AT fobsil 3 Tdent~ics
TR GRT B, feenfaiden ik fFider o 4oit areTR & waferd fosst Ame
BT IecTe PR P foT¢ S IR PIS &8 T Yfraer el e T

yae Tt 3R fageryor off et o Rurd & 3 2.

fofeT Fmsita & @s 49 &1 3ruEH

do = 577 Wi e ) 2, 3 T 9% TS 49 DY AT JNTTADATIN BT
3TaTe fopan & iR IR-s1faret sTawadsi BT U B o B M.

FrfaRaa fk-sifared smawadmdsit a1 srRRoT fHar mr-

)  Fuee fRee @ ewET Seg ST & gIIE &
3gE & fore niRsfie afafa @1 e fesar . siftm dos fimis
21.07.2012 BT | g5 3R T Haw ufRera o1,

iy e & Hawt o1 HfeoT:

- LY PR 1d 3R ST AW g smEr @ feAis 29 5
2012 B Hex BR Usas BrgHREd Rad vs afr, a.ik.
§., 958 gr1 3mafora R-fEreRT Feeme! & THa &g Arha
fepam e,

- 2 s R @ fedie 28 8iR 29 fadER 2012 BT 3MEEHIE,
Ha$ gRT A ‘Saesd Sidad gagd deg s 9’ &
fore i fepa .

< 2 NI PAR WA B &HB 05.11.2012 B Hex BR TSRS
BRI R U8 @i, (FNUmesiReed) Ja8 gRT 3o
TS & JHRE AT b FRIC aq ST [dhaT T

< S IR.A.AmEE @ fidie 01.02.2013 | 03.02.2013 dd
AIdaTi~cp 3TH IR’ ITAT~aT fazafaenea, s, =78 e
(3m$ie) gRT smAfeTd ‘A1 sNRucem wam &g e fsar
T,

- F Y PAR A B A 18.02.2013 F 19.02.2013 T
IMEEBRAICT W Facial et & fore srien &g ifia fean
T,

iiiy  Hed gRT ST SEEeT e ydee i & e 9w & w9
ot =R’ ife o1 3@ .

|YWOT & e

do & e, sef-aiie ik affe faxia aRomt & e dsa gri

faftraa srgAifea fovan Sram & qen siiel # &9 § e IIGA AND

T TSI H v W 26 # gt foar srar 2. aRomt @ d6 o

Jeerge www.bankofmaharashtra.in o= it 3ucteer fopam e &.

9§ & R dp & fqAEYsel-amie/antie aRom o Frefiiad THRR
T | ge1ieTa foar .

@) T 3t e B a;!fﬁ:;
RIS 3t

3 2012 HERT, clerd | f& wrgi-erae v | 23.07.2012

fdex 2012 DD o =g 24.10.2012

f&gaR 2012 GG & wprgTIfeTeret vayeT | 23.01.2013

AT 2013 TDbTD foroTr omg 30.04.2013
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During the year under review, the Bank has complied with all mandatory
requirements, to the extent applicable, as provided in the revised
Clause 49 of the Listing Agreement, as advised by SEBI vide its circular
SEBI / CFD / DIL / CG / 1 / 2004/12/10 dated 29th October 2004 and
later amended vide its circulars SEBI / CFD / DIL / CG / 1 / 2006 /
13 dated 13th January, 2006 and Cir/CFD/DIL/10/2010 dated 16th
December 2010, to the extent they do not violate the statutes under
which the Bank is constituted and guidelines or directives issued by the
relevant regulatory authorities.

During the year under review, the Bank has complied with all
requirements regarding capital market related matters. No penalties
were imposed nor were strictures passed against the Bank by
Regulatory authorities, viz. SEBI, Stock Exchanges or any other
statutory authorities for non-compliance of any law, guidelines and
directives or any matter related to Capital Market.

The Management Discussion and Analysis forms part of the Board of
Directors’ Report.

Compliance with Clause 49 of the Listing Agreement

The Bank has complied with all the mandatory requirements of Clause
49 to the extent applicable and has also taken steps to comply with
other non mandatory requirements.

Following non-mandatory requirements are complied with:

i) Remuneration Committee is formed for approving the payment
of performance linked incentive to the executive directors. Last
meeting was held on 21.07.2012 and all the members were
present.

ii)  Training of Board members:

¢ Dr Naresh Kumar Drall and Shri Ramesh Chandra Agrawal,
were nominated to the Conference of Non-official Directors,
organized by Centre for Advanced Financial Research and
Learning (CAFRAL), RBI, Mumbai on 29th June 2012.

* Shri Ateesh Singh was nominated to the ‘Director’s Conclave
- Towards Value adding Board’ organized by IMI, Mumbai, on
28/29 September 2012.

* Dr Naresh Kumar Drall was nominated to the Conference on
‘Heads/ Members of ACB’ organized by Center For Advanced
Financial Research And Learning (CAFRAL), RBI, Mumbai on
05.11.2012.

* Shri R.C. Agrawal was nominated to the ‘Board Orientation
Programme' conducted by ‘Institute of Public Enterprises,
Osmania Unversity, Campus at New Delhi, (IPE) from
01.02.2013 to 03.02.2013.

¢ Dr Naresh Kumar Drall was nominated to the programme
for Independent Directors at IDRBT from 18.02.2013 to
19.02.2013.

i) Whistle Blower policy is made a part of the Fraud Risk
Management Policy approved by the Board.

Means of Communication:

The quarterly, half yearly and annual financial results of the Bank are
duly approved by the Board and published in at least one national Daily
in English and one local daily in Marathi. The results are simultaneously
displayed on the Bank’s website www.bankofmaharashtra.in

During the year, quarterly /half yearly /annual results of the Bank were
published in the following newspapers.

Period Ended Name of the daily Da.te °,f
publication
Marathi English
June 2012 Maharashtra | The Financial 23.07.2012
Times Express
September 2012 | Sakal Business Standard 24.10.2012
December 2012 | Sakal The Financial Express| 23.01.2013
March 2013 Sakal Business Lines 30.04.2013
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YRR D! BT HRT:

i TaRTdISi R Iaes aRT & TR

ies wid Uawdsl (§iews) ik eMa wie vewdsl 3G S
fo1. (Teg) & do & AT 12.04.2004 F e a1 €. vy Dig
R & -

sieeg 532525

e leiES HEd® - S (MAHABANK - EQ)

3B IId Tadsl I gy 2013-14 2 ANMNG JAIGGAT Yeb BT Y fobar
ST g 2.

4T qTYes ATENROT 319 4T o foavor:
ol g aTHie R faaR 8
e deet of dob f&Tie 29.04.2013
T e AR 37H T | bR, fasids 14 S 2013 &Y ITet:
&1 R, &7 ik wma 10.30 ot §% 3T AERTY, WS
ST &fet, "AipEe”, 1501, RamsiTR,
qoT 411 005
T Rure o1 Jgor 20.05.2013
gt & da 89 @1 farid 01.06.2013 ¥ 14.06.2013 b
(@ et wmfirer &)
T YA & S 13.07.2013
fercitar dhetex (3mifem)
DI T 3afes & fore fomrd e W
forfrar uRommi @1 srgHE
30 33, 2013 14 3R 2013 9 g
30 fdieR, 2013 14 T9eR 2013 | qd
31 faRieR, 2013 14 WRaR! 2014 | IF
31 AT, 2014 oran TRifera arffes oo -
15 g 2014 3 gd

Ao oRites for., ga, IfoRgR vd g weie (RTA) i # 2R
3T 3R 3= T Faeres Sl ATt B a3 Sriatedr B S
€. YORER®, 3 310 IR HiftE WU § @ €, 9 30 3R faer 3R
31 HTeTd, RIrad vad 3rgfaensii @ foRGR U ¢aws Taic df 37T
frfoRea udt iR d6 & Fraere Jare faum & aof & g & -

TRites fafies % 3if HERTY,

(5TS : ¥ 3Tt HERT) 32T Tame fasmT
3T w1 21/22, T, BRI AGHIE, 1501, RTaTeiR
STers fafeg, 5, Ot fene s ot - 411 005

(arEraTe ), AReTE (Q) §s - 400 009
STIBI : 022-2372 6253-56

ST : 022-2372-6252

$-9c : uday_mes@yahoo.in

Folagi~e FHENeH WaT (gefies)

AT AR FeNTE BT YA T BT 3HIET TR &, forsiab 3iata
faere @1 27 IR W 396 I @ d 5 R A S 2. db
SRRYRD! B T Gfaen o &1 fapew FrafaRaa 43 Bdi W 3uaer F=ar
2, 5T&T ST STHT FHINGH JUTTel BRIk &.

B : (020) 2551 1360

thaT: (020) 2553 3246

$Aa: investor_services@
mahabank.co.in
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Shareholder Information:
Details of listing of shares on Stock Exchanges:
The Bank’s shares are listed on The Bombay Stock Exchange Ltd.

(BSE) and National Stock Exchange of India Limited (NSE) since
12.04.2004. The scrip codes are as under:

BSE
NSE

532525
MAHABANK - EQ

The annual listing fee for the year 2013-14 has been paid to the Stock
Exchanges.

Particulars of the Tenth Annual General Meeting:

Board Meeting for considering

Accounts and Dividend 29.04.2013

Date, Time and Venue of
Tenth AGM.

At 10.30 am on Friday, the14th
June 2013, at Appasaheb Joag Hall
Bank of Maharashtra, Lokmangal,
1501, Shivajinagar Pune-411 005.

Posting of Annual Report 20.05.2013

01.06.2013 to 14.06.2013
(Both days inclusive)

Dates of Book Closure

Date of payment of dividend 13.07.2013

Financial Calendar (Tentative):

Approval of Quarterly Tentative Time

Results for period ending

30th June 2013 Before 14th August 2013

30th September 2013 Before 14th November 2013

31st December 2013 Before 14th February 2014

31st March 2014 Audited Annual Results before

15th May 2014

Share Transfer System and assistance to the Investors and
Shareholders:

Share transfer and all other investor related matters are attended to
and processed at the office of the Bank’s Registrar and Transfer Agents
(RTA), M/s. MCS Limited, Mumbai. The shareholders, who hold their
shares in physical forms, may lodge their transfer deeds and any other
documents, grievances and complaints to the RTA or alternatively to
Investor Services Department of the Bank at the following addresses:

Registrar & Transfer Agent:

Investor Services Department:

MCS Limited,

(Unit: Bank of Maharashtra)
Office No. 21/22, Ground Floor,
Kashiram Jamnadas Bldg,

5, P.D’ Mello Road,

(Ghadiyal Godi), Masjid (E),
Mumbai — 400 009.

Tel: (022) 2372 6253-56
Fax:(022) 2372 6252

e-mail: uday_mcs@yahoo.in

Bank of Maharashtra,

Investor Services Department

Lokmangal 1501, Shivajinagar

Pune 411 005

Tel: (020)2551 1360

Fax (020) 2553 3246

e-mail: investor_services@
mahabank.co.in

Electronic Clearing Services (ECS):

ECS is a novel method of payment of dividend/interest etc. where
the amount due to investor can be directly credited to his/ her Bank
account. The Bank offers this service to its shareholders with an option
to avail the facility at the following fortythree centers, where ECS credit
Clearing System is operative.

Agra, Ahmedabad, Amritsar, Aurangabad, Baroda, Bengaluru,
Bhubaneshwar, Bhopal, Chandigarh, Coimbatore, Chennai, Dehradun,
Guwahati, Gwalior, Hyderabad, Indore, Jaipur, Jallandhar, Jamnagar,
Jammu, Kanpur, Kolhapur, Kolkata, Lucknow, Ludhiana, Madurai,
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35 forelt off e R o B a1 IORURG gied e B B
AR 39 YA BT A4 307 Gl &. I B Al RAE B AT Ferw
2. aft IR i g # 2 @ 59 B B MoRGR 3R 3R wor &
ar Aot 3R afE AR Sife grew # <@ e E dr a8 o et feuitsiest
IR (STY) BT Aot STU. SHNTE & HIEgH | TTHieT W B & facbed
DI ATRERD 30 30T F HHT 4 5 T Tha &.

Mangalore, Mumbai, Nagpur, Nasik, New Delhi, Panaji, Patna, Pune,
Rajkot, Raipur, Solapur, Surat, Thiruvananthpuram, Tirupur, Udupi,
Vijayawada, Visakhapatnam.

The Shareholders residing at any of the above centers may avail of this
facility by filling in the ECS mandate form. The form is enclosed with the
Annual Report, which may be sent to the Registrars & Transfer Agent in
case of shares held in physical mode and to the respective Depository
Participants (DPs) in respect of the shares held in dematerialized mode.
The option to receive dividend through ECS may be discontinued at any
time, at the instance of the shareholder.

37aT TTHIRT 9.6 Unpaid Dividends:
g a9 2003-04, 2004-05, 2005-06, 2006-07, 2007-08, 2008-09, 2009- The Shareholders who have not encashed the dividend warrants for the
10, 2010-2011 TAT 2011-12 P FeTC ETHET ART BT ABEIHOT TaT B aTeT ggggC;ao' Vzeg;% 21(1’03'0(;"220‘1?4;251 2005-06{ 2?‘::'02 2‘_)0t7‘08/' ;oosk-og,
: e 5 -10, -11 an -12 may contact the Registrar ank on
Qﬁ'q?. EIRD CITHTRT 6. c $‘£ET§ - AT AT FEradl & fere 2hs % / the above address for revalidation of the warrants and for necessary
Jb ¥ 36 U R HIS DR b &. e,
IR BT SFR RIS 9.7 Dematerialisation of shares:
§F & IRT @& siard wu ¥ e 9wy ¥ & $9-[9pd 2l 8. 96 & Shares of the Bank are traded compulsorily in Demat form only.
SRt AT : P RORRT - JeEe Wﬁ The Bank has entered into agreements with both the Depositories
o > & B & fre a'di i E.‘}Fj? . R viz. National Securities Depositories Limited (NSDL) and Central
Suffoels : (NSD_L) HﬂT é§E 3 36.2 NER F & &4 ) Tet. (CDSL) Depository Services (India) Limited (CDSL) for dematerialization of the
T a1y 9Esia v €. 9% & sfoadl IRl & amefea smsTasmsT ®is Bank’s shares. The ISIN code allotted to the Bank's Equity Shares is
INE457A01014 &. T 2013-14 & fou a1¥e TRRET B el feenfdat & INE457A01014. The Annual Custody fees for the year 2013-14 have
AR Rl & A IR & 11'5‘ & been paid to the depositories as per SEBI guidelines.
Y Y . Particulars of shares held by the shareholders as on 31st March 2013
31 A7 2013 BT AIRERSI GRT &R 2R} o faya=or e & - -
ARURD! Pt HET e} Bt No. of shareholders No. of shares
<t W?Raﬁﬁﬁ oRrer mﬂﬂ aRrer Category Number of | Percen- | Number of | Percen-
e e shareholders tage shares tage
Htfcres w0 #* 50616 28.18 78995331 11.94 Physical * 50616 2818 | 78995331 11.94
grite: Demat:
®. T A '3 R W 1. NSDL 93729 5219 | 106042001 | 16.03
@, e 2 19. 476438602 72.
= o £ o’ 3 2. CDSL** 35260 19.63 476438602 72.03
39 128989 71.82 582480603 88.06
Sub-total 128989 71.82 582480603 88.06
£ e O i 1 Grand Total 179605 100.00 | 661475934 | 100.00
- rand Tota ! d
(YR TRBR GRT MR 7,18,83,852 TR1 wfea)
- g (* includes 7,18,83,852 shares held by the Government of India)
YR TRBR gRT &R 4 455 IR gied
( 5 6.55.06.455 ) (** Including 46,55,06,455 shares held by the Government of India)
IR S & IRI B gy Freare:-
i o ) ) ) : 9.8 Market Price data / price performance of Bank's Shares:
(a3 T STCT T # AT HTAT P T ﬁ) (Market Price data in Rupees and Volume in number of Shares):
siewg BSE TUHsE NSE T SENSEX
HEMT Month
J=qH High | <gc¥ Low | HMET Volume | 3TH High | —IAdH Low | HMET Volume | 3TtH High | = Low
GTﬂHApril, 12 55.90 49.25 784046 56.00 50.05 2446412 17664 17010
g May 56.35 46.10 798496 57.00 45.55 2348805 17432 15810
ST June 54.75 48.20 1122291 54.75 48.25 3464144 17448 15749
Sjﬁl’s‘ July 51.25 45.10 638788 51.00 44.90 2198375 17631 16598
3T August 47.00 42.90 346182 47.90 42.80 848621 17973 17027
fdeR September 50.40 43.05 679549 50.85 43.05 2513199 18870 17251
3TpaR October 535! 49.00 3638048 53.90 46.50 9774813 19137 18393
daR November 56.70 50.00 2107084 56.55 50.00 4186552 19373 18256
fegeR December 62.00 56.00 1445033 61.80 55.90 5008404 19612 19149
AR January, 13 66.20 56.00 2266290 66.20 49.85 8308170 20204 19509
TRaR! February 60.00 52.10 925936 59.25 52.15 1562936 19967 18794
AT March 54.80 46.40 610801 54.40 46.40 1806617 19755 18568
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9.9 gl IR 1T
farexor 31.3.2012 31.3.2013
3ifesd 99 (%5.) 10/- 10/-
i 92R 319 (%) 7.59 11.88
ATHT (%) 22 23
CRE ) 54.06 67.10
fHraet e & gfera & & & arar o
TIT CTTET (GTHIST B B BISHY) 30.11 20.03
* YORERD b IFHIG & SEFENT
9.10 foreRor St
31.03.2013 Y SraReENRAT or faaRor e &:
i | TIRB | ma, dS |
P = = B %
500 AP 1,67,745 93.40 | 2,18,08,710 3.30
501-1000 6,983 3.89 56,96,542 0.86
1001-2000 2,803 1.56 42,21,255 0.64
2001-3000 724 0.40 18,61,210 0.28
3001-4000 325 0.18 11,64,488 0.18
4001-5000 238 0.13 11,23,301 0.17
5001-10000 411 0.23 30,07,162 0.45
10000* F FW 376 0.21 | 62,25,95,266 | 94.12
ol 1,79,605 100.00 | 66,14,75,934 | 100.00

(* 9RT TRBR GIRT MR 53,73,90,307 TTRT BT FHII )

9.11 SRR I TWHq

i 31.03.2013 AT 31.03.2012 BT §b & TR BT ATREMRAT BT 0T
v=-|1:| aﬂ Y Y@l :

31.03.2013 Bt 31.3.2012 B
YR TRPR 53,73,90,307 81.24 | 46,55,06 455 78.95
dop/ferivar TwImT /
a7 e 6,12,52,812 9.26 | 6,44,70,862 10.94
RT3 6 | LIS 56,14,655 0.85|  12,06,470 0.20
faeeh Teemra e,
St YR 3R
faeen fmfia fFrem 57,56,331 0.87|  53,65,721 0.91
TR Hul 69,25,356 1.05|  72,04,077 1.22
YR ST/ ~ari safth|  4,45,36,473 6.73 | 4,58,38,497 7.78
g 66,14,75,934 |  100.00 | 58,95,92,082 |  100.00

9.12 MR GXBR B AR 3Mee MR TR 3fead) IR} o1 3Mee

% & ATRYRD! DI faAics 18 AT 2013 BT g SRATEIROT 37F T H Ry
Hhed Pl SFFAIGT TR gE TS < 10- & 7,18,83,852 R R 46.48/- Ufet
YRR & N TR P < 405,99,99,960.96/- & feTE R TRSR BT 3TTerART
3TEC SR W AT 2013 SR T 3afed fohe M.

9.13 IRYURSD! | FY§o1 3§ &R uger

'2Rd Uger & foiw PURe AMal & FAed A 30 R&Aid 21.04.2011 $
TUGOT $6.17/95 /2011 NEA-a/aR.6.17 qon feid 29.04.2011 & .
18/95/2011 GRT TRYRSD P eagI+ch AIS F TUYOT N5 I SART &
2. TI®I 3R IR g, 6 7 YIRYRDI B GF/Ac Hol forad 3RIe
fopar Tt {5 9 31Um -0 3MEST BT 3R R o o b db IReRDL
BN GIAIOT/EST SoagI~e A8 ¥ U9l T, a9 ¥ I8 Iad w9
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Per Share Data:

Particulars 31.3.2012 31.3.2013
Face Value (%) 10/- 10/-
EPS () 7.59 11.88
Dividend (%) 22 23*
Book Value (%) 54.06 67.10
Dividend Pay out (excluding

dividend tax) as % of net profit 30.11 20.03

*Subject to approval of Shareholders

Distribution of shareholding:
The distribution of shareholding, as on 31.3.2013 is as under:

0

I Sha:‘:l;o(:::lers g :::;r: t/;tt;
Up to 500 1,67,745 93.40 | 2,18,06,710 3.30
501 -1000 6,983 3.89 56,96,542 0.86
1001-2000 2,803 1.56 42,21,255 0.64
2001-3000 724 0.40 18,61,210 0.28
3001-4000 325 0.18 11,64,488 0.18
4001-5000 238 0.13 11,23,301 0.17
5001-10000 411 0.23 30,07,162 0.45
Above 10000* 376 0.21 | 62,25,95,266 94.12
Total 1,79,605 100.00 | 66,14,75,934 | 100.00

[* Includes 53,73,90,307 shares held by the Government of India]

Shareholding Pattern:

The shareholding pattern of the Bank’s shares as on 31.3.2013 and
31.03.2012 was as under:

As on 31.03.2013 As on 31.03.2012
Category of No. of % to total No. of  |% to total
shareholder shares held | holding | shares held | holding
Gowt. of India 53,73,90,307 81.24 | 46,55,06,455 78.95
Banks/Financial
Institutions / Insurance
Companies 6,12,52,812 9.26 | 6,44,70,862 10.94
Mutual Funds/ UTI 56,14,655 0.85 12,06,470 0.20
Flls, NRIs and OCBs 57,56,331 0.87 53,65,721 0.91
Domestic Companies 69,25,356 1.05 72,04,077 1.22
Indian Public / Resident
individuals 4,45,36,473 6.73| 4,58,38,497 7.78
Total 66,14,75,934 100.00 | 58,95,92,082 100.00

Allotment of equity shares to Government of India on preferential
allotment basis

As approved by Special Resolution in the Extraordinary General
Meeting of the Shareholders of the Bank, held on 18th March 2013,
7,18,83,852 equity shares of ¥ 10/- each for cash at a premium of
T 46.48 per share aggregating ¥405,99,99,960.96 were issued and
allotted to the Government of India, on preferential allotment basis in
March 2013.

Green Initiatives in communication to the shareholders:

The Ministry of Corporate Affairs, vide its communications No.
17/95/2011 CL-v/Cir No.17 dated 21.04.2011 and No. 18/95/2011,
dated 29.04.2011 has allowed sending the communications to the
shareholders by electronic mode, as matter of “Green Initiative”. Falling
in line with this, the Bank has sent letters/mails to the shareholders,
requesting them to inform/update their email Ids to enable the Bank
to send the notices/communications/documents to the shareholders by
electronic mode. This is done periodically from then and as and when
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7T 519 3R SR AIRURSI B TSHEH, Faned T anies Rard & fore
e ¥ e &, Ja-a9 fopar S 8. & & #, fiAie 18 A 2013 B
U= 3 o ATRYRDI I SATLRVT 3TH FHT DI JaT 50,495 TORERD D
ST AIS I Aol T,

# eift o € & e wee = foRen wwsitr & @s 49 & ruie # Fees
fisel & G e 3R d & aR® yeE & HHARAT & fo1v R igar &1
fHreriRor fopam 2. 3R Gfgar d & 9g Irge R Y gefdia & i .

# gz ff 9T o=ar & & Feere dea & 93 e 3k 9% & aRw yded &
T HHTRAT =7 31 AR, 2013 BT THAIE Y b SR AR el B Uler fobar 2.

notices for AGM, EGM and Annual Reports are sent to shareholders.
Recently, the notices of the Extraordinary General Meeting of the
shareholders of the Bank, held on 18th March 2013 were sent to 50,495
shareholders by electronic mode.

Certificate / Declaration of the Chairman and Managing Director

| declare that the Board has laid down the Code of Conduct for all Board
Members and Senior Management Personnel of the Bank in compliance with
clause 49 of the Listing Agreement. The Code of Conduct is posted on the
website of the Bank.

| further declare that all Board members and Senior Management Personnel
of the Bank have affirmed their compliance with the Code of Conduct during
the year ended 31st March 2013.

qﬁ P 376 HERTG For Bank of Maharashtra
o - . A
ah g [T b oo tanado
& _: ; g@f ) (_lt % Rig) Place : Pune (Narendra Singh)
feqid : 29.04.2013 31ezreT vd yaer Feers Date : 29.04.2013 Chairman & Managing Director
o BISRI TS B! Seaditswdifee PidA g ufsa N Kumar Chhabra & Co.  DSP & Associates Kirtane & Pandit
qngﬁgm;r{ e AETHR e TETHR Chartered Accountants Chartered Accountants, Chartered Accountants
TIER 1094-95 JFeR 22 & 783, ég]ggg Tt EAES qq;-'ﬁ 73/2/2, 1l Art SCO 1094-95, Sector 22-B 783, Desh Bandhu Gupta Sangati, 73/2/2,
FENTE 160 022 37 Ve PG B U, 31T &l Protsy IS Chandigarh — 160 022 Road, Near Faiz Road Bhakti Marg,
) L ' o1 - 411 004 Crossing, Karol Bagh, Off Law College Road
:E?‘ﬁc_v{ﬁ 110 005 New Delhi — 110 005 Pune - 411 004
N - ) L. J C Bhalla & Co. G. Basu & Co. Singh Ray Mishra & Co
31 ¥t wewn Us U i sjges B e R fisn es St Chartered Accountants Chartered Accountants Chartered Accountants,
TS TTEPR ?F-lﬁﬁw TGl AETBR B/5 Sector 6, 3,Chowringhee Approach, Sr 31, Ashok Market,
/5, Tae-6 3, TR 3 U9 31 31, 3720 AbT Noida, Basu House Station Square,
EsT g g3 I AR U.P. - 201301 Kolkata -700 072 Bhubaneshwar-751 001.
3.9. - 201301 PIABIAT 700 072 HaEeR 751 001

e 31T HERT & ATRURD 2 G TRN&TD! BT FAToTI
d% 3ifs FeRTE; gRT faxiia o 31.03.21013 B THIG HRURCT TG @ 9T,
fory feRe witvie & sreea 49 Arezm & FreiRa fosar o & den d@ arr Wi
TaRTdST ¥ faar T &, o SuTe o 2l o & 31avads T § 1 .
BRURCT TG4 B Wl & IUEH B TRl d B R S 39D
BRUGH Ud BEaas a6 & At oo d6 7 sRuRe ToE @ el &
39 @t gff¥aar o fere 3nfiga fasar o
AR I W3R BRI IIT THGRI U &6 e T Wiaxvn 3R feee sik
yder d3 & Hfded W &H JAIi aRd & b IR fafe wive # feiRa
BRURE T T dcb = ST foa &.
FART B2 & % 31 A1 2013 BT 3 o oo et <t Frareras 1 Rrarara d gt
T T 3TICRE & 3R TR U6 A ¥ STaT difed el 2.

EART I8 W $2F 2 {6 39 TRe &1 3uied 7 @t § & Wiosr & agriar & 7
& J8Y 7 GRT 9% S BRIGAT B AEROT B HRIETAAT T FHAULT b 1t
3TRATRH .

Auditors’ Certificate to the Shareholders of Bank of Maharashtra

We have examined the compliance of conditions of Corporate Governance
by Bank of Maharashtra for the year ended on 31.3.2013 as stipulated
vide clause 49 of the Listing Agreement entered by the Bank with Stock
Exchanges, to the extent applicable.

The Compliance of conditions of Corporate Governance is the responsibility
of the Management. Our examination was limited to the procedures and
implementation thereof, adopted by the Bank for ensuring the compliance
of the conditions of Corporate Governance. It is neither an audit nor an
expression of opinion on the financial statements of the Bank.

In our opinion and to the best of our information and according to the
explanations given to us and the representations made by the Directors
and Management, we certify that the Bank has complied with the norms
of Corporate Governance as stipulated in the above-mentioned Listing
Agreement.

We state that no investor grievance was pending for a period exceeding one
month as at 31st March 2013 against the Bank as per the records maintained
by the Bank.

We further state that such compliance is neither an assurance to the future
viability of the Bank nor the efficiency or effectiveness with which the
management has conducted the affairs of the Bank.

FACA. IR BERIUS &. Gl ST TS THIRGE ) Pl U U
TG ETBR TG ETBR T TEIHR
UWB3TRE 00083707 UWh3TREA 67910 UH3TRU 105215869
e amefiv Bext e Rfde R e Gl ) afeem
R IRIIARS YTER WRER

Tl 55 507083 HEIT T 084939 HEEIT 3 044576
FA AW AC TS HER Tl ofl. 5Y TS BU ol Rig R st vs ot
T TEBR T TEBR T TEBR
UOG3TREA 00111189 UTB3TRU 301743 UTh3TRUA 3181215
e Iorer TS e 791 PAR T e s R
YR YR EHIRIIARS

TSI . 085669 Tl % 013783 eI % 053815
®F ;o go

feie - 29 3T 2013

For N. Kumar Chhabra & Co

Chartered Accountants
FRN 000837N

CA Ashish Chhabra
Partner

Membership No. 507083
For J.C. Bhalla & Co

Chartered Accountants
FRN 001111N

CA Rajesh Sethi
Partner
Membership No. 085669

Place : Pune

Dated : 29 April 2013

For DSP & Associates
Chartered Accountants
FRN 6791N

CA Arvind Singhal
Partner
Membership No. 084939

For G. Basu & Co
Chartered Accountants
FRN 301174E

CA Manoj Kumar Das
Partner
Membership No. 013783

For Kirtane & Pandit
Chartered Accountants
FRN 105215W

CA Sandeep D.Welling
Partner
Membership No 044576

For Singh Ray Mishra & Co

Chartered Accountants
FRN 318121E

CA Saunak Ray
Partner
Membership No. 053815
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31 A7 2013 Y RAIfer & SR Ferua
BALANCE SHEET AS ON 31ST MARCH 2013
(% BRI H)
(X in thousands)
31 7Tk 2013 @ Reafar 31 7Tk 2012 @ Reafer
& IR (T ad) & IIER (T )
Schedule As on 31st March, 2013 As on 31st March, 2012
(Current Year) (Previous Year)
Y3t vd @i CAPITAL AND LIABILITIES
YT Capital 1 1249,47,59 1177,59,21
TRfarferar 31 312y Reserves & Surplus 2 5147,46,23 3545,06,66
STHRIIEIT Deposits 3 94336,93,18 76528,65,08
3Rt Borrowings 4 12877,48,82 6944,75,04
3101 TIU oI ITGeM Other Liabilities & Provisions 5 3341,44,74 2941,32,62
3is TOTAL 116952,80,56 91137,38,61
anfkaai ASSETS
pal 3R YRAT Rerd d 7 a1
Cash and Balances with Reserve Bank of India 6 5265,29,08 4535,47,72
dopt # 2 3R AT TAT 36T I W U €
Balances with Banks, Money at call & short notice 7 907,55,45 1208,77,87
559 Investments 8 31430,31,40 26031,35,83
317 Advances 9 75470,77,79 56059,76,44
R skt Fixed Assets 10 1429,47,44 600,65,41
31T 3R Other Assets 11 2449,39,40 2701,35,34
3iis TOTAL 116952,80,56 91137,38,61
Ta1f¥rd a1fére Contingent Liabilities 12 24361,75,56 18788,85,69
39Tt & fae Bills for Collection 2548,99,73 2044,61,87
TE!E'Q;UT orar =ferar Significant accounting policies 17
@ral R fewfori Notes on Accounts 18
3o wef¥ia srgfat @t &1 314 3 €. The Schedules referred to above form an integral part of the Balance Sheet
. AR, I s i
C VR RAJENDRAN NARENDRA SINGH
RIS a2 31ez1eT Ud g e
EXECUTIVE DIRECTOR CHAIRMAN & MANAGING DIRECTOR
31, JMGTHAR 3FETe 1. T9.g, avmis IR, smraTE Y. TRY PR &R0
Dr RAJKUMAR AGRAWAL Dr S U DESHPANDE R C AGRAWAL Dr NARESH KUMAR DRALL
e s s s
DIRECTOR DIRECTOR DIRECTOR DIRECTOR
o 3 oS EACRe A o Goit e A5
S D DHANAK Dr. D S PATEL MS KAMALA RAJAN
s s Fres
DIRECTOR DIRECTOR DIRECTOR
&t bt sfiara 4. g 3rga wfean &t &. e
V P SRIVASTAVA V. SUBRAMANIAN ATUL BHATIA B.K. PIPARAIYA
1. FEEe®, oy g ot 39 HEmEe, fay 3 e HeEmEe®, oy 9 o I HETISED

Asstt. General Manager, FM&A

SJIE] :gl?r Place : Pune
feqid : 29 3nie, 2013 Date

Dy. General Manager, FM&A

: 29th April, 2013
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General Manager, FM&A

Chief General Manager
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31 ATl 2013 B THIGT Y BT TH g S Al
PROFIT & LOSS ACCOUNT FOR THE YEAR ENDED 31ST MARCH, 2013
(% BRI H)
(X in thousands)
31 A1) 2013 B TG @8 31 AT 2012 B A a8
(ameg &) (et )
Schedule Year ended Year ended
31st March, 2013 31st March, 2012
(Current Year) (Previous Year)
1. 3T INCOME
31f5id &aTsT Interest earned 13 9613,43,21 7213,96,44
3101 31T Other Income 14 912,00,07 640,66,61
Sie TOTAL 10525,43,28 7854,63,05
Il. U EXPENDITURE
1 foan T =TT Interest expended 15 6580,08,48 4696,87,51
R=Ie g Operating Expenses 16 1796,64,28 1642,51,51
g1 3R 3MhHGBaTU Provisions & contingencies 1389,18,56 1084,41,15
Sie TOTAL 9765,91,32 7423,80,17
@4 | €1+ PROFIT/LOSS
a9 & fete f¥1ae @ Net Profit for the year 759,51,96 430,82,88
S : 3 ST T @19 Add : Profit brought forward 445,35,38 365,44,51
31 : Add : Drawing from Revenue Reserve = .35
3iE TOTAL 1204,87,34 796,27,74
faferaim APPROPRIATIONS
Tifafere sTRfETT B 37d=0T Transfer to Statutory Reserve 189,87,99 107,70,72
ﬁ 3TRf&fe Y 37dR0T Transfer to Capital Reserve 20,62,54 2,54,20
ToTeg 37RT&fc BY 37dR0T Transfer to Revenue Reserve 445,35,38 =
oo arRfarfa 1 37RO Transfer to Special Reserve 150,00,00 25,00,00
for99r 3TRf&fcT BT 3iaRT Transfer to Investment Reserve 16,11,47 =
URIfdd @THIET (NERIAeE) Proposed dividend (PNCPS) 49,98,00 55,86,00
IR ATHTeT (SfeEl) Proposed dividend (Equity) 152,13,95 129,71,03
T2 TR & Tax on Dividend 34,35,02 30,10,41
21 P Je9A H 3T ¢ ST 7 Balance carried over to Balance Sheet 146,42,99 445,35,38
3iis TOTAL 1204,87,34 796,27,74
gifet 9R 3151 (9 @ &9 @ §%) () Earning per share (Basic & Diluted) (3) 11.88 7.59

3T Gefia 343'@%?11 1Y g g1+ o1 &7 3149 37 €. The Schedules referred to above form an integral part of the Profit & Loss Account.
FAR TG Fere RUIE & 3R, AS PER OUR REPORT OF EVEN DATE ATTACHED.

P T TR BISR1 U8 &

For N.Kumar Chhabra & Co.

UB3IREH : 00083781
FRN : 000837N
T TETPR

Chartered Accountants

e ameiy BreT
CA Ashish Chhabra

Partner
G . : 507083
Membership No.: 507083

®_E Qo
& - 29 amte, 2013

Bl 91 T i U5 arnRvey
For DSP & Associates
UH3TREA : 0067918
FRN : 006791N
el AGTBR

Chartered Accountants

e srfde Rive
CA Arvind Singhal

Partner

NHEHIT . : 084939
Membership No.: 084939

Place : Pune

B G iR
For Kirtane & Pandit
UW3TREA : 10521588

FRN: 105215W

T TETBR

Chartered Accountants

e wifew € afeerm
CA Sandeep D Welling

Partner
G ¢h.: 044576

Membership No.: 044576

Date : 29th April, 2013

FoER E tor)
For J C Bhalla & Co.
UH3RE : 00111187
FRN : 001111N
T TETBR

Chartered Accountants

e Trster 9t
CA Rajesh Sethi

Partner

NI . : 085669
Membership No.: 085669
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For G Basu & Co.
UB3IRU : 3011748

FRN : 301174E

TG TRETBR

Chartered Accountants

e 711 AR T
CA Manoj Kumar Das

Partner
ST . 013783
Membership No.: 013783

Fa RE MBS,

For Singh Ray Mishra & Co.
UH3RE: 3181213
FRN : 318121E
TG AGTBR

Chartered Accountants

e s
CA Saunak Ray

Partner
AT . : 053815
Membership No.: 053815
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-1:gah
SCHEDULE - 1 : CAPITAL

(% IRI ¥)

(% in thousands)

31 71 2013 Pt Rerfdy & SrFRR (2 a)
As on 31st March, 2013 (Current Year)

31 9iref 2012 5t Rrfer & SR (et &)
As on 31st March, 2012 (Previous Year)

9ifeie Uoft Authorised Capital

210% 2ITR 300,00,00,000 Equity Shares of Z 10 each

El'ﬁ, 31¥ex Issued & Subscribed

% 10/- 3 66,14,75,934 (71 a9 58,95,92,082) Sfarac 2oR

66,14,75,934 Equity Shares (Previous year 58,95,92,082) of ¥ 10/- each
f35 319 Opening Balance

v & SRM qﬁiﬂ Additions during the year

g Yoit Paid Up Capital

B, BE AXOR GRT IR

a. Held by Central Government

10 & 53,73,90,307 (T T 46,55,06,455) Sferae! TR

53,73,90,307 (Previous year 46,55,06,455) Equity shares of ¥ 10/- each

@, ST d 3 GRT e
b Held by the Public & Others
% 10/- & 12,40,85,627 (1T @Y 12,40,85,627) STFacT IR

12,40,85,627 (Previous year 12,40,85,627) Equity Shares of ¥ 10/- each

HETU : & 31T§e M3 Less: Allotment money due

Sftrd xR st 2R
Perpetual Non Cumulative Preference Shares

&g IRBR gIRT &R  10,00,000/- 5 5880 af¥ramal IReadt srfemr= 2R
5880 Perpetual Non Cumulative Preference Shares of ¥ 10,00,000/-
each held by Central Government

Siig TOTAL

589,59,21
71,88,38

3000,00,00

661,47,59

3000,00,00

481,71,26
107,87,95 589,59,21

537,39,03

124,08,56

661,47,59

465,50,65

124,08,56

— 589,59,21

588,00,00

661,47,59

588,00,00

589,59,21

588,00,00 588,00,00

1249,47,59

1177,59,21

3FIRIE - 2 : IRfdfcr 3ikk siftre
SCHEDULE - 2 : RESERVES AND SURPLUS

(% BRI H)

(% in thousands)

31 9ref 2013 Bt Rerfey & SR (T o)
As on 31st March, 2013 (Current Year)

31 9ref 2012 Bt RIfy & 3FER (e o)
As on 31st March, 2012 (Previous Year)

I.  wifaftres sRféfei STATUTORY RESERVE
i) IR 2T Opening Balance
i) a9 & R gfea Addition during the year
1. Yoma sRféfca CAPITAL RESERVE
i) IR 29 Opening Balance
iy a9 & <R gfea Addition during the year
iiii) a9 & SR B Deduction during the year
. 9= 9w SHARE PREMIUM
i) IR 2 Opening Balance
i) a9 & R gfea Addition during the year
IV. 75Td 9 3 3TRféfeai REVENUE AND OTHER RESERVES
@) IIoTed ARfafat a) REVENUE RESERVE
i) IR 2T Opening Balance
ii) a9 & <R gfe Addition during the year
iiii) a9 & SR B Deduction during the year
@) fFe s b) SPECIAL RESERVE
i) YRS 219 Opening Balance
ii) v & SRM Q'FEE Addition during the year
iiii) gy & SR HH! Deduction during the year
T)  OHeoN SIRf&REI ¢) REVALUATION RESERVE
i) IR 29 Opening Balance
ii) g & ﬁ?ﬁq@ﬂ Addition during the year
iiii) a9 & SR B Deduction during the year
®) frder aRfaf @ d) INVESTMENT RESERVE ACCOUNT
i) IR 2 Opening Balance
ii) ¥ & ERE E{fﬁ'ﬁ’ Addition during the year
iiii) a9 & SR B Deduction during the year
V. o4 d gl @ § 819 BALANCE IN PROFIT & LOSS ACCOUNT

S TOTAL (I, II, Ill, IV & V) (1, 1, 11l, IV & V)

828,27,67
189,87,99

119,18,00
20,62,54

928,02,42
334,11,61

756,20,45
445,35,38

93,00,00
150,00,00

375,02,74
1181,27,53
436,04,56

16,11,47

1018,15,66

139,80,54

1262,14,03

1201,55,83

243,00,00

1120,25,71

16,11,47

146,42,99
5147,46,23

720,56,95
107,70,72 828,27,67

116,63,80
2,54,20
— 119,18,00

430,80,74
497,21,68 928,02,42

756,20,80

,35 756,20,45

68,00,00
25,00,00
= 93,00,00

443,54,56
2,10,91
70,62,73 375,02,74

445,35,38
3545,06,66
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3IIRTEN - 3 : SRR % ETRY )
SCHEDULE - 3 : DEPOSITS (% in thousands)
31 9ref 2013 @ Reafer 31 Aref 2012 Y Reafer
& AR (g ) & IR (7T )

As on 31st March, 2013
(Current Year)

As on 31st March, 2012
(Previous Year)

®.A.l. T SHRIRET DEMAND DEPOSITS
i)  d&l ¥ From Banks 394,17,67 58,69,12
ii) 3T ¥ From others 10791,43,91 11185,61,58 8392,77,98 8451,47,10
Il. 6 80 SRR SAVINGS BANK DEPOSITS 27289,93,55 23180,12,14
n. firord sERR™i TERM DEPOSITS
i)  dol & From Banks 180,44,44 45,33,27
i) 341 ¥ From others 55680,93,61 55861,38,05 44851,72,57 44897,05,84
it TOTAL (I, llea lll) (1, 1 & 1) 94336,93,18 76528,65,08
¥.B. (i) 9¥Rd H STRaT3i @ SHRIRET Deposits of Branches in India 94336,93,18 76528,65,08
(i) HRd P TER B ARG B AR
Deposits of Branches outside India - -
s TOTAL 94336,93,18 76528,65,08
3T - 4 : IR % &IRT #)
SCHEDULE - 4 : BORROWINGS (% in thousands)
31 7Tk 2013 &Y Reufey 31 77k 2012 &Y Rerfar
& IR (e ) & IR (T )

As on 31st March, 2013
(Current Year)

As on 31st March, 2012
(Previous Year)

YR # 3eMRai BORROWINGS IN INDIA

i)  9Ra Re1d 96 A Reserve Bank Of India 600,00,00 3170,00,00

iy 3/ dl I Other Banks 3563,00,00 =

iii) 31 T3 3R vl ¥ Other Institutions and Agencies 4939,17,07 825,80,21

iv) 3 3Rt Other Borrowings

®) AN ST ot forad ( STSWSIaS)

a) Innovative Perpetual Debt Instruments (IPDI) 295,00,00 295,00,00

@) dfUg & T § STRI | Bt Yort feread

b)  Hybrid Debt Capital Instruments issued as Bonds 1250,00,00 1250,00,00

M) o7 Ko7 §fUs

c) Subordinated Debt Bonds 1555,00,00 12202,17,07 955,00,00 6495,80,21
Il. 9Rd ® R 3URaT BORROWINGS OUTSIDE INDIA I 675,31,75 i 448,94,83

1S TOTAL (I wg ll) (1 & 1) 12877,48,82 6944,75,04
. 3us | 31l ¥ sl SenRar enfie &

SECURED BORROWINGS INCLUDED IN | & Il ABOVE = =
3IIRTEN - 5 : 3 3TdTE 3R graem X TR )
SCHEDULE - 5 : OTHER LIABILITIES AND PROVISIONS (% in thousands)

31 7Tk 2013 @Y Reufey 31 7Tt 2012 &Y Rerfey
& IR (e TF) & IR (T )

As on 31st March, 2013
(Current Year)

As on 31st March, 2012
(Previous Year)

29 fae Bills Payable

3R e TATESH (Fad) Inter-office adjustments (net)

3uftid &TeT Interest Accrued

31 (39 HTaer PiHeT &) ¢ Others (including provisions) :

i) TG 3Nl IR JIGEm=T Provision against standard assets

i)y 37 STATU (STaE i) Other liabilities (including provisions)
Siis TOTAL (I, I, g V) (1, 1, 1l & 1V)

415,27,14 409,11,91
66,82,54 -
340,62,41 283,48,32
416,21,89 261,34,66
2102,50,76 2518,72,65 1987,37,73 2248,72,39

3341,44,74

2941,32,62
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3R - 6 : el 3R WRedr Rerd d # siftre (EEE)
SCHEDULE - 6 : CASH AND BALANCES WITH RESERVE BANK OF INDIA  in thousands)
31 97ef 2013 & Rerfer 31 91ef 2012 @Y Rerfer

& IR (e ) & IR (1T &)

As on 31st March, 2013
(Current Year)

As on 31st March, 2012
(Previous Year)

I B pdl (SuH faesh sl A e 2)
Cash in hand (including foreign currency notes) 514,55,25 503,55,06
I ¥R Red d6 7 sy
Balances with Reserve Bank of India
i)  TE TN H In Current Accounts 4750,73,83 4031,92,66
ii) 3T @Gl # In other Accounts = 4750,73,83 = 4031,92,66
SIS TOTAL (Iwa ll) (1 & 1) 5265,29,08 4535,47,72
3FIRIE - 7 : ot § 3ifereiy SR i @ s1eU A R 9T &= ot #)
SCHEDULE - 7 : BALANCES WITH BANKS AND MONEY AT CALL & SHORT NOTICE  in thousands)
31 97ef 2013 & Rerfer 31 77ef 2012 &Y Rerfer
& IR (erTey ) & IR (7Tef )

As on 31st March, 2013
(Current Year)

As on 31st March, 2012
(Previous Year)

. 9RAHA In India
i) ot ¥ 31ferdw Balances with Banks in
(®) g @ #
(@) Current Accounts
(@) 3/ ST Tl &

(b)  Other Deposit Accounts

i) T AT 37eY YT W YT &9 Money at call and short notice

(@) dotdus
(a) With Banks

(@) 3 I3 &b u
(b)  With Other Institutions

SIS TOTAL (i Ta i) (i & ii)

. ¥Rd SRR Outside India

! % aiferdly Balances with Banks in
(@) a @ d
(a) Current Accounts

(@) 3 ST Tl
(b)  Other Deposit Accounts

() T AT 37eT YT W U 6
(c) Money at Call & Short Notice

Siis TOTAL
el 5115 GRAND TOTAL (1&g ) (1 & 1)

61,42,65 381,01,76
815,18,55 876,61,20 15,18,55 396,20,31
876,61,20 396,20,31

30,94,25 812,57,56
- 30,94,25 - 812,57,56
30,94,25 812,57,56
907,55,45 1208,77,87
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3FITEN - 8 : oo % ETRY )
SCHEDULE - 8 : INVESTMENTS (% in thousands)
31 7Tk 2013 &Y Reufey 31 7Tk 2012 &Y Reafey

& IR (arey ) & IR (77ef )

As on 31st March, 2013
(Current Year)

As on 31st March, 2012
(Previous Year)

H.B. 31)
a)

WRd # 997 Investments in India in
®) WRORI ufayfat

a) Government Securities

(ST et d SIRT U aiet W)
(inclusive of treasury bills & zero coupon bonds)
@) 3 srgAlfea ufayfaat
b)  Other approved securities
£ I o
c) Shares
°) fedoxisikais

d) Debentures and Bonds

) e UM 3R / a1 g 3w

e) Subsidiaries and / or Joint Ventures

q) I
f) Others

) Y.ON3ME. / RIGE Bel & gf-ie

Units of U T | / Mutual funds
i)  STHI JHIUIYA Certificate of Deposits
iiiy  QTOTISYU® YU Commercial Papers

iv) W& PTCs

V) JRIEHANTHIITRIDF & Others

SIS TOTAL

WRd § §TeR /a9 Investments outside India

3 TOTAL

ﬁﬁﬁg GRAND TOTAL (1 & I)
YR | Fhet a2

Gross Investments in India

gere - 9991 R gra-g

Less: Depreciation on Investment
Less: Provisions for Investment

[REGAREE

Net Investment

HRA B FTER e 99T
Gross Investments outside India

SIS TOTAL (31 T4 §) (a & b)

25373,29,69 20643,83,96
175,46,46 210,65,55
1171,46,99 944,45 ,97
73,42,11 68,76,11
28,32,06 30,59,42
872,33,81 1045,18,21
9,72,60 53,26,25
5,50,88 15,01,96
3720,76,80 4636,66,15 3019,58,40 4163,64,24
31430,31,40 26031,35,83
31430,31,40 26031,35,83
31497,72,70 26198,26,56
65,37,99 165,63,25
2,03,31 31430,31,40 1,27,48 26031,35,83
31430,31,40 26031,35,83
31430,31,40 26031,35,83
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3R - 9 : 3l @ goIRI )
SCHEDULE - 9 : ADVANCES (X in thousands)
31 7Tk 2013 &Y Reufay 31 7Tk 2012 &Y Reufer

& SR (A ) & IFFER (1T o)

As on 31st March, 2013
(Current Year)

As on 31st March, 2012

(Previous Year)

F.A ) eI 9 WYk T &

Bills purchased and discounted 1948,69,08 1489,69,90
iy e VT, aRge 3R AR R i T
Cash Credits, Overdrafts & Loans repayable on demand 27857,77,03 19481,62,53
iiii) fRITEY %97 Term Loans 45664,31,68 75470,77,79 35088,44,01 56059,76,44
Eﬂ?; TOTAL 75470,77,79 56059,76,44
@.B.i) W 3N gRT gy
Secured by tangible assets
(CRERE D EIRsI))
(includes advances against Book Debts) 64456,05,85 45450,23,07
iy % / TReR gfayfrat gRT =i
Covered by Bank / Government Guarantees 58,56,10 7,19,91
iiii) 31-TR&Td Unsecured 10956,15,84 75470,77,79 10602,33,46 56059,76,44
SIS TOTAL 75470,77,79 56059,76,44
T.C. I WRd # 310/ Advances in India
iy SrifireBar & Priority Sector 24339,55,60 18850,37,64
ii) st & Public Sector 12787,04,06 13216,97,50
iiii) d Banks 271,52,71 ,10,98
iv) 3 Others 38072,65,42 75470,77,79 23992,30,32 56059,76,44
1. WRA ¥ dTeR 31 Advances outside India - -
SNg TOTAL (Tledwll) (C.1 & C.l) 75470,77,79 56059,76,44
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3IIREE - 10 : RerR s R oIRT )
SCHEDULE - 10 : FIXED ASSETS (X in thousands)
31 717t 2013 &Y Reufey 31 7Tk 2012 @Y Reufey

& SR (A ) & IR (1T )

As on 31st March, 2013
(Current Year)

As on 31st March, 2012
(Previous Year)

1. IR¥R Premises
1. fomma ad @1 31 9 @ Rerfr & SR ard )
At cost as on 31st March of the preceding year 592,12,41 643,25,24
(qdactt ast § B URIRIT &b AHIDT B BRI
&S oima o gfeg e &)
(includes increase in the value on account of
revaluation of certain premises in earlier years)
2. 99§ & <R URae Addition during the Period 35,54,79 4,29
3. 9¥ & RM YHH & BRUT uRaEH
Addition on account of revaluation during the year 1181,27,53 2,10,91
1808,94,73 645,40,44
4. g9 % R BHH Deduction during the Period 486,91,13 53,28,03
1322,03,60 592,12,41
5. 37EId- HeIgT¥ Depreciation to date 107,79,23 1214,24,37 154,07,46 438,04,95
. 3/ ReR aniaa (39w BieR T feaert wnfie )
Other Fixed Assets (including furniture and fixtures)
1. fowra o & 31 wrd @ Rerfer & sER @ )
At cost as on 31st March of the preceding year 730,73,92 676,61,44
2. 37ty & SR uRaefd Addition during the Period 129,72,89 72,52,00
860,46,81 749,13,44
3. 37aftr & &R BHT Deduction during the Period 18,12,27 18,39,52
842,34,54 730,73,92
4. 3TId- HeI-g1¥ Depreciation to date 627,11,47 215,23,07 568,13,46 162,60,46
SIS TOTAL (IEdll) (1 & In)

1429,47,44 600,65,41

3RIREE - 11 : 3/ e R &R )
SCHEDULE - 11 : OTHER ASSETS ( in thousands)
31 7Tt 2013 &Y Reufay 31 77t 2012 &Y Rerfay

& IR (erey ) & IR (7Tef )

As on 31st March, 2013
(Current Year)

As on 31st March, 2012
(Previous Year)

VI.

SiR-Braterd FHRISH (fFae) Inter-office adjustments (net)
3ufrd &1 Interest accrued

313 T 3 Hadd IR / G W BICT TAT B
Tax paid in advance / tax deducted at source

oIRa T 31K WU Stationery and Stamps
aat & fueH g sifsta R-dfm snRaat

Non-banking assets acquired in satisfaction of claims
317 Others *

Sits TOTAL (ILILILIV,V &6 VI) (1, 1, 11I, IV, V & VI)

754,32,54

723,83,94
5,01,93

966,20,99

2449,39,40

371,79,64
585,48,92

855,61,84
5,31,18

883,13,76

~2701,35,34

* fEwol : 3 | T 41,45,43 B feraet smefita % anfRaar enfier € (71 oy T 261,85,96)

* Note : Others include Net Deferred Tax Assets of ¥ 41,45,43 (Previous Period ¥ 261,85,96)
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SR - 12 : 3B ETD AT R Tomi )
SCHEDULE - 12 : CONTINGENT LIABILITIES (X in thousands)
31 71Tt 2013 &Y Reufay 31 7Tk 2012 &Y Reufer

& IR (erTey o) & IR (77ef )

As on 31st March, 2013
(Current Year)

As on 31st March, 2012
(Previous Year)

I do & faoez ae 58 o1 & T 3 WieR T2l fovam man 2.

Claims against the Bank not acknowledged as debts 1181,54,34 1175,57,05
Il 3nf¥re Hex 3wl & foe e Liability for partly paid investments = =
IIl.  Sobra el fafar |fdersti & ared arfe

Liability on account of outstanding forward exchange contracts* 13628,90,10 9865,17,63
IV,  HeeHi of 3R F & miY gfcrgforat

Guarantees given on behalf of constituents

(P) Y9Ra ) (@) In India 5656,57,00 4834,78,66

(@) YRa T TR (b)  Outside India 1177,15,86 6833,72,86 740,57,84 5575,36,50
V. g@idr, yoied iR 3 areadme

Acceptances,endorsements and obligations 2717,58,26 1772,74,51
VI, 3 e f5e fordr dop Tmiféa wu & soRerd &

Other items for which Bank is contigently liable - 400,00,00

3iis TOTAL (L, IV, Ve Vi) (1, 1, I, 1V, V& VI 24361,75,56 18788,85,69
* araer fafmar sifaarsit & wwiida afic # ot @ @l dFl 9eR @ sfgar enfid & |
* Contingent liabilities in respect of forward exchange contracts include both sale and purchase contracts
3R - 13 = rfsfa s (% EoIRT )
SCHEDULE - 13 : INTEREST EARNED (% in thousands)

31 HTe 2013 B AN T (e ) 31 ATl 2012 B FHIT Ay (T o)

Year ended 31st March, 2013
(Current Year)

Year ended 31st March, 2012
(Previous Year)

I 3if3mT /e = =T / geeT Interest / Discount on Advances / Bills 7298,49,90 5490,62,67
1. 99l 'R &1 Interest on Investments 2263,27,95 1739,22,16
e : (93 &7 uReNed Less : Amortisation of Investments 32,00,27 2231,27,68 30,64,74 1708,57,42
. R Rerd § & ure 9t 31k 3 3iaR do et ) =
Interest on balances with Reserve Bank of India & other inter bank funds 81,70,38 1,51,94
IV. 31 Others 1,95,25 13,24,41
S TOTAL (I, 1, e V) (1, 1, 1 & V) 9613,43,21 7213,96,44
RGN - 14 : 3701 3 (R &I )
SCHEDULE - 14 : OTHER INCOME ( in thousands)
31 #Tel 2013 B AN T (TITey ) 31 HA1ef 2012 B FHI A (T ad)

Year ended 31st March, 2013
(Current Year)

Year ended 31st March, 2012
(Previous Year)

l. mm,%ﬁwaﬁzaam"r Commission, exchange, and brokerage
1. foraei & fagsa wR e Profit on sale of investments
HeTE : (39l & faha W &1 Less : Loss on sale of Investments
n. fraet s QR TH Profit on revaluation of Investments
Heu : faen W W EIM Less: Loss on revaluation of Investments
Iv.  yff, waer 3R s s & faga R @
Profit on sale of land, buildings and other assets
HeTu : YW, WaHt 3R 3 snRadi & g w e
Less : Loss on sale of land, buildings and other assets
v. fafsm SeaaeR R e Profit on Exchange Transactions
HeTe : [IfFm GoragRT R g1 Less: Loss on Exchange Transactions

VI, HRa / facei H Rera T eI duial Seiic 3 arHii & 99 H Siford 37

Income earned by way of dividends etc. from subsidiaries/
companies and/or Joint Ventures abroad/in India
vil. fafger sma Miscellaneous Income

Sig TOTAL (I, I, I, IV, V, VIgg VIl) (1, 11, 1L, IV, V, VI & Vi)

491,33,75
154,79,81
10,84,68 143,95,13
,64,16
,75,26 -11,10
60,41,78
5 60,41,73
4,99,08
211,41,48
912,00,07

455,07,28
31,80,22
19,67,87 12,12,35
,68,98
,59,48 ,9,50
43,81,48
,6,66 43,74,82
3,31,22
126,31,44
640,66,61
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3IIRTEN - 15 : o fopan e =TS X ERT #)
SCHEDULE - 15 : INTEREST EXPENDED ® in thousands)

31 7iTef 2013 B HAT T (T a) 31 7Tk 2012 Y T Y (7T )

Year ended 31st March, 2013
(Current Year)

Year ended 31st March, 2012
(Previous Year)

I SHRI¥RI R @5 Interest on deposits 5879,25,28 4293,80,71
I 9Radra Red § / 3R d senRat ) ==
Interest on Reserve Bank of India / inter-bank borrowings 312,27,28 120,05,42
. 37T Others 388,55,92 283,01,38
i1 TOTAL (I, lled lll) 1, 1 & 1) 6580,08,48 4696,87,51
3T - 16 : UR=TEH =TT (% ETRY )
SCHEDULE - 16 : OPERATING EXPENSES (% in thousands)
31 7iTef 2013 Y HAT T (TrTe a) 31 7Tk 2012 Y AT Y (7T &)

Year ended 31st March, 2013
(Current Year)

Year ended 31st March, 2012
(Previous Year)

VI

VII.

VIILL

XI.

XII.

HHARET BT AT iR 375 fordr wraer=

Payments to and provisions for employees

18T, 3R 3R AL
Rent, taxes and lighting

o1 3R A |

Printing and stationery

oo 31k R

Advertisement and publicity

o Bt THIRT R HeT-E
Depreciation on Bank’s property

et o B, W 3R T3

Directors’ fees, allowances and expenses

o1 TSI B B 3R g
Auditors’ fees and expenses

(3 ST oE TRIET! Bt i 31R Zr e )

fafer g
Law Charges

316, R 3R ferpr snfe

Postage, Telegrams, Telephones, etc.

AR 3iR 3RRefor

Repairs and maintenance

Clkai

Insurance

B2l
Other expenditure

SAs TOTAL (1ILILIV,V, VL, VILVILIX X, XI @& XI) (1 ILHLIV,V,VLVILVIILIX X XI & X1I)

1187,81,69
132,74,67
18,65,16
16,22,17
73,92,99

,75,30

13,20,43

9,89,24
29,72,54
39,87,66
77,47,30

196,35,13

1796,64,28

1113,01,73
115,88,69
14,22,02
17,87,62
65,66,08

,71,45

11,90,45

8,72,47
22,48,32
33,70,57
69,20,05

169,12,06

1642,51,51

71
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SR 17 - Wecayol e e

1.

ET AU

1.1 U Rl Bl BlsaR el 39T 3ed 8 §ere faxiia fqavr gd
TN FeM3t & AR dR e e & 3R gw gmd: s
o gt (sheedt) forad wifafre oraemt sik w=a & dfbn
Fa & yafera wenstt, faframs / arda Red do & feenfadet,
IRAT T PR I (3L GRT TR Aan A/
ferenfoicer fowforat a1 wmmer 2.

1.2 foxirg faaRoll & GaR &= # gde B I8 afed 2 o Rueids
3aftr 2q 3 3R g @ R qen facfar foaxont & fesies &
3R 3R e (FHia @i |iga) o Ruid & 78 i
g 3R gRUM R AR fan s, yde &1 a8 R &
fo5 foriar faawont @1 daR o= § ggE awes faaat sk
JbETd 2.

1.3 U WM & Bl foHeT el URwee 6.1 § fpar mar g,
15 3iR ARG P 30T 3R TR GG fobar 747 8.

1.4 o rtuteRor, Faen g sfim § Sefta oar Aifaar wRa
o d% gr1 wwa-Twa R HeiRa fGaeget dar amdEr &
3IER 2.

fordeht o HraER:

2.1 focei g1 TaERT & MeRoT wRd facel ger Rt 59 (Ters)
ERT gdad! Aeg & e Ui drarfeds sia sifvam a)i =
fovam T 2. G & e i facen et SRl 3 eaasi &
e HRA faeel ga Rt §u (BEr) gRT i sifm
fafrmr o= W fepar a2 3iR 390 TRumARasy 8 aret @y /
B 1 f&sre o 9 g1 o | fobarm e 2.

2.2 &M@ AEE fafHa R SHERT &I W ERIe T 8 3R gemu
fe® @ IR faeeh gor TRy Fu (1) §IRT U BRI
s fafma R R 3961 geen faffde aRuaaar &g foear man
2. 390 uRuTERaw 89 a1 @1 / g @ IR Retd d /
e o feenfiden & SRR @14 g 81 oikd § @i T &

2.3 faeh gar & SRy TRICAT 7 WrE-uA ¥ et sneRAd aaansit

B BeE gRT JHIRIG a_1s M5 3ifow fafma = ) gemos &
zeIfar T 8.

foraer:
Reig Rerd do & feenfdert & saR Fae o siiewor vd geam
TR fesar mar 2 -
3.1 e Frifesa Siftra & e foee mu €
®. URudadr ds aiRkd
@ @ o fore Sueer
. WUR & fore etlka
3.2 i frforat fifea Be AR # aiiga o w8 ¢ :
®.  WROR gfayfaar
@ g s R

72

SCHEDULE 17 — SIGNIFICANT ACCOUNTING POLICIES

ACCOUNTING CONVENTIONS:

1.1 The financial statements are prepared under the historical
cost conventions except as otherwise stated and conform
to the Generally Accepted Accounting Principles (GAAP)
which include statutory provisions, practices prevailing
within the Banking Industry in India, the regulatory/
Reserve Bank of India (“RBI”) guidelines, Accounting
Standards/ guidance notes issued by Institute of
Chartered Accountants of India (ICAI).

1.2 The preparation of financial statements requires the
management to make estimates and assumptions
considered in the reported amount of assets and liabilities
(including contingent liabilities) as of the date of financial
statements and reported income and expenses for the
period under report. Management is of the view that the
estimates used in the preparation of financial statements
are prudent and reasonable.

1.3 Revenue and costs are accounted for on accrual basis
except as stated in para 6.1 below.

1.4 The accounting policies with regard to Revenue
Recognition, Investments and Advances are in conformity
with the prudential accounting norms issued by Reserve
Bank of India from time to time.

FOREIGN EXCHANGE TRANSACTIONS:

2.1 The foreign currency transactions are translated at the
weekly average closing rates for the preceding week as
published by Foreign Exchange Dealers' Association of
India (FEDAI). Revaluation of foreign currency assets and
liabilities as on Balance Sheet date is done at the closing
exchange rate published by FEDAI and the resultant
profit/loss is accounted for in the Profit & Loss Account.

2.2 Outstanding Forward Exchange Contracts are stated at
contracted rates and revalued as on Balance Sheet date
at the exchange rates published by FEDAI for specified
maturities. The resulting profit/loss is recognized in the
Profit & Loss Account in accordance with RBI / FEDAI
Guidelines.

2.3 Contingent Liabilites on account of Guarantees and
Letters of Credit issued in foreign currency are stated
in the Balance Sheet at the closing exchange rates
published by FEDAI.

INVESTMENTS:

As per Reserve Bank of India guidelines, the investments are
classified and valued as under:

3.1 Investments are classified in the following categories:
a. Held to maturity
b. Available for sale

c. Held for trading

3.2 All the securities are further classified in the following six
classifications:

a. Government Securities

b. Other approved securities
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3.3

3.4

3.5

T 9T

g fdwRanais

5. EOS Ul a1 §geH 3

q. I (@OTfsues 9us, R Bs e, SRBSETD $eie)

d aiftnreer & wHa A e @ Ao qg oxar & 3R 3w
RO IR aRal 8. Feerd Aved & 3rgHeT ¥ a¥ § vh
TR glafrdl &1 3aRoT v AU | gEkt o F 3R & s
R TOR Td / 981 Yed / SRmev ana § § =ggad R fear
ST 8. TR 37aR0T IR HeIg™, Iie BIs &, BT Maen fodT Siiar &
3R wferegfer &1 Yo degER Sae fear s 2.

a1/ Raxt

d6 7 Adbe M 3R R Y0 GHaERT & d@ieT & foe
2. a1 31k Rawf Yo Sraert & At gl i) gEERidr aRR
P T UIfEdes LR / 3TN UR<e=it & w9 | | 747 &, 0T
& 3 g TS wfayfaat @ faer & sfafd e SR @
Ty & 3R Rawd 07 & siavia @R 7 gfogfoat @1 fraer &
onfie &t foban e &, fadha af 2012-13 @ serar JgyRad
R} &} IEIR YT 37 & 3icriic wEr: @@itar war &, and 3R
RSTEa B A & SFIR TS G/ 3 & T H oRaag fbar
T 8.

il &1 eoe -
®. GRyqgdr db emRkd

(i) oRudaar a® emka girgfal &1 gead and R foar
T &, 519 S A 3ifed gea & 31 & &
e &1 aRenes uRuggar & A @t | foar
ST .

(i) "oRucaar a& emRka’ o & 3iafd 3= Faen &
T H, STl AN Hed 3ifhd Jea I & ¢ a8 3R
R e A fear mar 8. wers dutial iR Hgew
et # a9 & Ao § gea # fiRtae &1 uar aman
T & 3R 3T yrae= fasar wan . & e dat
& 5991 &1 Yeo Ixa1a anTd W fosa e 8.

(i) 3= SoN F Fow & g W (@) FHaa @ B ug
oY 8 o | ot fbar man 3R 396 9
T B e wfafere et | faa @ o geing
gRfEf & fFraer feean 3R (@) Faa e @ e g
oY § gHTRe foparm e 2.

AN e o
39 90T & sfaia Jafcees gfogfadl & SETR Yed B T8 A
3ifeet fopam e 2. g WReR @ gfayfdt a1 gee
3 gaI SR T 9Rag e\ (fhEen) g aifva
TR AT R {6a1 T 7. 50 IWBR BT Ffayferdl, 37
srgAted wfefrat, fSdex vd dfvel o1 geae gfawa, it
U1 J9R %A g 3R fewer ar1 gems T ueafa &
foan mar 8. P fvr U SRR &1 geoE aeR R ¥ fdar
T 2. Ple &l e T IRRT & Heod FaaH 3uee

73

3.3

3.4

3.5

o@ ullaw_om do

Shares
Debentures and bonds

Subsidiaries and Joint Ventures

-~ o a o

Others (Commercial Papers, Mutual Fund Units,
Rural Infrastructure Development Funds etc).

Bank decides the category of each investment at the time
of acquisition and classifies the same accordingly. Shifting
of securities from one category to another is done once in
a year with the approval of Board of Directors, at the least
of acquisition cost / book value / market value on the date
of shifting. The depreciation, if any, on such shifting is
provided for and the book value of the security is changed
accordingly.

REPO / Reverse REPO

The Bank has adopted the Uniform Accounting Procedure
prescribed by the RBI for accounting of market Repo and
Reverse Repo transactions. Repo and Reverse Repo
Transactions are treated as Collateralized Borrowing /
Lending Operations with an agreement to repurchase
on the agreed terms. Securities sold under Repo are
continued to be shown under investment and Securities
purchased under Reverse Repo are not included in
Investment. Outstanding REPO / Reverse REPO is
disclosed as borrowing / lending respectively from
FY 2012-13. Costs and revenues are accounted for as
interest expenditure / income, as the case may be.

Valuation of investments:

a. Held to Maturity:

(i) Securities under the category 'Held to Maturity'
are valued at cost. Wherever the cost is higher
than the face value, the premium is amortized
over the remaining period of maturity.

(i) In case of other investments under “Held to
Maturity” category, where the cost price is less
than the face value, the difference is ignored.
In case of investments in subsidiaries and
joint ventures permanent diminution in value
is recognized and provided for. Investment in
RRBs is valued at carrying cost.

(i) On sale of investments in this category (a)

the net profit is initially taken to profit and loss

account and thereafter net of applicable taxes
and statutory reserve is appropriated to the

‘Capital Reserve account’ and (b) the net loss is

charged to the profit and loss account.

b. Available for Sale:

The individual securities under this category are
marked to market. Central Government securities
are valued at market rates declared by Fixed Income
Money Market and Derivatives Association of India
[FIMMDA]. State Government securities, other
approved securities, Debentures and Bonds are
valued as per the yield curve, average credit spread
rating and methodology suggested by FIMMDA.
Quoted Shares are valued at market rates. Unquoted
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I & 3R R F&l Jed W fopan 1 8, afe Famaw
eI SUCTET STE & Al O ¥R T Head R 1 Ui ol IR
foar mar 2.

T foett SR aIftrfoad gusl &1 qeas @@ and R
fovar T 2. RIgere Be feradi &1 Yoo aeIR e R,
QTERIE Jed 37T aa S Jea iR 3Fa! Juaer &
MR TR 39 %8 § oo T 2.

"ot 2 3T’ IS IU-A0N & S ITGTH YD B
YR WX

() 3 3nmet o uRomy it & a1 39 W e el
fean man 2.

(i) afe 3rids FrogN @fd & @ 3/ aTH-81 | B
wRa fosar mar @ sik <gar & siqa e ik
NHRAGATE BNy & SicRid a9 R Jeoe™ & foe
TG (TUHUH) BT ST foar T &,

(i) ¥R Rerd d6 & feenfrden & AR 3mava®
eI Bl Blsax iadfcal & 981 Jea Yoo &
a1e uRafda el g3 &.

(iv) 39 Som & Frae & faost & gu o et g1 & are-
1 @ # e T .

F-fatha &g €Mk :

() 9 900 & skt dafre wfayfoal @ 9@ @ W
ena fear mar @ e Jeod iR &}t TR 3rrar
fhrer gr1 O PWdl & AR WRe sfaRm
R fpar mar €, 39 AN &b 3T TAD BT B
a7 fae geagr, afe dIE |, B T g @
# yRa fovar mar @ ik dgar & siafa foe w
TR R Jae (Taewe!) 3 5 fhar mr 2.
e sftreas, aft a1 &, R &= =& fear mn
2. 9Rda Red do & feenfdelt & srgaR o w8
3emsit B Biea} e & a1e ufayfoat & a8
e A8} gaeT T &,

(i) z= Son # fraeh o 9@ & ge o an & @ Ay
a1 oy A eraraez fepam e .

Feies Fae @ sifufeiRa fisar mar & sk wRda Red
do o feenfden & 3R Jeagr / grae foar mar €.

sfayferlt & 3l & g Jufd el SRy aelren, T
saate (33T SRt B BisaR, STl g JHTeRrgor
@I R T 7T &) B I HHT 7T &,

157 &% ¥
() e -
@) =S v : 25 anfa siik eganit & fov @t
W WU BT IE H TR 7ed W 3ifa T@l fowan
TR

(@) wa-fama W : Ha-fama 3qew & &Tef ) W
I T8I | TR e W 3ifed faan mar &

shares are valued at book value ascertained from
the latest available Balance Sheet and in case the
latest Balance Sheet is not available, the same is
valued at ¥ 1/- per company.

Treasury bills and commercial papers are valued at
carrying cost. Mutual Fund Instruments are valued at
market rate or repurchase price or net asset value in
that order depending on their availability.

Based on the above valuation under each of six-sub
classifications under "Available for Sale":

(i) If it results in appreciation, the same is ignored.

(ii) If it results in depreciation, the same is charged
to Profit & Loss account and credited to
Provision for Depreciation on Investment (AFS)
under the head Provision & Contingencies
under liability.

(i) The book value of securities is not changed
after revaluation except as required by the RBI
guidelines.

(iv) Profit or Loss on sale of investment in this
category is accounted for in the Profit and loss
account.

Held for Trading :

(i) The individual scrips under this category
are held at original cost. The same is valued
at monthly intervals at market rates or as per
the prices declared by FIMMDA and in respect
of each classification under this category,
net depreciation if any, is charged to profit
and loss account and credited to Provision
on Depreciation on Investment (HFT) under
liability. Net appreciation, if any is ignored. The
book value of the securities is not changed
after revaluation except as required by the RBI
guidelines.

(i) Profit or loss on sale of investment in this
category is accounted for in the Profit and Loss
account.

The non-performing investments are identified
and depreciation/ provision is made as per RBI
guidelines.

Costs such as brokerage, fees etc. incurred at
the time of acquisition of securities (except equity/
preference shares, where it is treated as cost of
acquisition) are recognized as expenses.

Interest Rate Swaps:
(i)  Valuation:

(@) Hedging Swaps: Interest Rate Swaps
for hedging assets and liabilities are not
marked to market.

(b) Trading Swaps: Interest Rate Swap for
trading purpose is marked to market.
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4. Afm:

4.1

4.2

4.3

4.4

4.5

(i) sRafea diat w 3mar &1 cEie -

(@) i wu: 3 B oG Il B SR W
fopam o 2. Iic IS @9 2 3R 9@ HiEEd
fopar ST FopdT & a1 39T ol NueH & faAie
P ITTT IR R fobar T &,

(@) Fo-fama WY : 373 a1 TF B T B MR R
feR o fasiie @1 erarees fosar ma 2.

(i) v IR U= 3 qAT &I BT oET:

(@) =2foh v : FAa g W W e o @ an
B @1 () WU B A9 T Wfderd 3aftr ar
()3 / 2o @ 9 3@ty S o B9 &, @
31afer & fore iR foar 2.

(@) wo-fama W : Wu guift w feei O o ar
g1~ @1 v Tmifta & af # & & a1 v & v
4 geriar w8,

geIfe e 3T & 9o 3o T W, 3sid snRal & fae M
TIGE, 0T MR SRy 9 Fue e amEt 3k gavisH gerd
€,

graen=i iR 3fm & guiiexr YRda Red d@ g1 awa-awa
R faffde famyel  wmdeEt & sreR fovar mar &.

315ieh MR o oI JTaer &l '3/ <admait 3 Jraersi' & oy &
Tt T 8.

gifSa / gRikfa @t & wae #, giiea e & 3fua gea
# 3rafa & fore waers IR Rerd § o feenfwde & R
T o 3neR # fepam ma 2.

facira uRiufyal o aRufy gafmfor duer (eame) midefes-
07 oY (o) Y et o arer §, o gt et a8 gea & om
e W g8 ¢, a1 59 B4l B o 3R & @ # 9 st
2. afe f5 goar Fac S8t 7o ¥ 31 @ d sty graers o
TR GTC/RI B Uit &g 3TANT o5 e

5. fer anfRaai wd qragr:

3.1

5.2

5.3

5.4

icra IRRT forma greeas fosar mar @ qun e geaifea
e TR SRITIT 1 & P BISTR 3T IRIRT va 377 R 3nRaan
PN AN W FrETaed fosa T 2.

it uRwuRal & A B Bigax fRR aniaar (P
URWE 5.3, 5.4, 5.5 P BISAR) R JCIgR BT JGH, FREH
9y geafcr & ol ifeifeom, 1956 Bt 3R XIV F 3raes &= W
foram o @, o Siee & §97 qcaifood uR<uftrat & smafera
RN & MR W o Geag™ fobar T 8.

BT W IR TRl @1 UeafT § 33.33% @ &) W fHar
T & arfe IRaa Rerd §% & feenfadel & sgaR s &
HeOgId Ged o gt § 1 ST 3§ ST, RG] H AUTdsR,
véen 3R gdies «f enfare &

% 5,000 T1 A B FT AN dTel (R 3R R HeIg™ BT
JIaeE @XIE & gy H 100 Uierd dRA & god ar &1 W faar
.
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(ii)  Accounting of income on derivative deals:

(@) Hedging Swaps: Income is accounted
for on realization basis. Expenditure, if
any, is accounted for on accrual basis, if
ascertainable.

(b) Trading Swaps: Income or expenditure
is accounted for on realization basis on
settlement date.

(iii) Accounting of gain or loss on termination of
swaps:

(@) Hedging Swaps: Any gain or loss on the
terminated swap is recognized over the
shorter of (a) the remaining contractual life
of the swap or (b) the remaining life of the
asset/ liability.

(b) Trading Swaps: Any gain or loss on
terminated swap is recognized as income
or expenses in the year of termination.

ADVANCES:

4.1

4.2

43

4.4

4.5

Advances shown are net of write offs, provisions made
for non-performing assets, claims settled with the credit
guarantee institutions and rediscounts.

Classification of advances and provisions are made in
accordance with the prudential norms prescribed by RBI
from time to time.

Provision for performing assets is shown under the head
“Other liabilities and provisions”.

In respect of Rescheduled/ Restructured accounts,
provision for diminution in fair value of restructured
advances is made in present value basis as per RBI
guidelines.

In case of financial assets sold to Assets Reconstruction
Company (ARC)/ Securitization company (SC), if the sale
is at price lower than the net book value, the short fall
is debited to profit and loss account. If the sale value is
higher than the net book value, the surplus provision is
not reversed but will be utilized to meet the deficit/ loss on
account of sale of other financial assets.

FIXED ASSETS AND DEPRECIATION:

5.1

512

5.3

5.4

Premises and Other Fixed Assets are accounted for at
cost except for certain premises, which were revalued and
stated at revalued amount.

Depreciation on fixed assets (other than those referred in
para 5.3, 5.4, 5.5 below) is provided for on the diminishing
balance method at the rates specified in Schedule XIV
to the Companies Act, 1956 except in case of revalued
assets, in respect of which higher depreciation is provided
on the basis of estimated useful life of these revalued
assets.

On computers, depreciation is provided at the rate of
33.33% on Straight Line Method so as to write down
the asset value in three years to Rupee One as per RBI
guidelines. Computers include softwares, ATMs and UPS
also.

On Fixed Assets having original cost below ¥ 5,000/,
depreciation is provided for at applicable rates instead of
providing 100% depreciation in the year of purchase.
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5.5 gy & dRM BRI T MRadl R R 99 & e Heagm &1 yrae
foan o 2. e S / ot 8 Hufal R a¥ & SR Yeug @t
IS STae el fopar mar &,

5.6 UAHCHE SRl df @t F 31 @ gEea T § Haftrd
TOE™ @1 uR. 5.2 § I e saR ReR snRaar & 9w
3@t R g A Ugid R g& far w1 2 sk 5 e
yrfEra fifer & wfer Fumafsra fosar mar &, gofa: geagia guf

WR JHrI TR B SHEifed Gedicd! gRT JHIT $96! 39
31afer & 3MER WX %01 uRkenferd fovam man 2.

5.7 Ucearel Ui & uReNes yeer 3rafér # ¥=e I yeaf (THueen)
R febar T 2.

TeT<a arfdfsenRor :
6.1 frifcha 7el &l Blgax, foe TAdal 3R W aaees fhar i
2, TH 31T AT @RI T 3T MR WR ESEE fohaT 7T 2.

®. 9Ra Reid d6 gR1 wHg-a9g R SR v e fageyot
AMEET & SRR eI 3R & w9 ¥ afufreiRa siimt
vd fael R et

@, FHHRM ¥ 3 JA-TRE, G 0, WK PRIER, -

ST BRIGR, ~FI3TT U BRIGR AR [T 37T,

RIS T e Hifsid faelt w e srafer & fore sar.

ST A

feder =i awa R nRS S

0T HithaT Teds

IRy §fdT oRaTeH 3 ERERY HER & 3T

$exe ST & Aregw 3§ gefordt et e Jamsit w e

HATER IRRHT Yeh

6.2. Rda Rord d & faermden & sgeRvr # sifqea AR
W AT 1S B JaLH HRaAT Ra1d a6 & faias 22.08.2008 &
aRu & o F 3T sMeR R T mar & q2n Ay & yraes
AT & wwa foar mar 2.

HHEARY ST :

oRTfYe 3fera dtorT : URHITG Sferer ey st & sicfd s

fope e / 37aT fohe ST el 3fera @1 enH-gTT @ & g foar e &

AR AT Do : aRefd Sgery aeel &g d@ o aaansit

@1 feRor foma af o geiftd ) 3ufa geaies sneR W fiar war

2. 3T S8 STHT UGl & 3ii SHiihd Yoo gerud & fGid
@ fopar T 2. Shife @ iR a1 @ e @ # awtan w2

@ 9 &g 44 9 4

anfaail & &1

TRETHR AR & ¢I¥T A 28 - 3d B &I+ &b SFAR it 1T
2. YRAY TTel EIBR GAMH (3TEATIE) gRT & 3nadi &1 &
STRY & STl @, fory @t vd &t o A & e S 2.

YIa, B RAD STl 3R DHRHAD 3R

AR FHE TEHR IR B HHS 29 "IaEH-3MbRAD ¢l 3R
HREE 3R & AR dc = Jraere &1 FeiRor daa 79 & foar &
319 el Ud T & HROT ST I H A 39 37 &l I8 IHa
2 5 afre & fmem &% &g anfie ol & gop wameEt & A
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5.5 Depreciation is provided for full year in respect of assets
purchased during the year. No depreciation is provided on
assets sold / discarded during the year.

5.6 Depreciation relating to revalued amount over and
above the cost of the revalued assets, is provided on
diminishing balance method over the residual life of the
fixed assets as stated in para 5.2 and adjusted against
the Revaluation Reserve. Revaluation reserve on fully
depreciated properties is amortized on the basis of their
residual life as certified by approved valuers.

5.7 Leasehold land cost is amortized over the period of lease
on Straight Line Method (SLM).

REVENUE RECOGNITION

6.1 All revenues and costs are accounted for on accrual basis
except the following items, which are accounted for on
cash basis:-

a. Interest on Advances and Investments identified as
Non-Performing Assets according to the prudential
norms issued by RBI, from time to time.

b. Income from commission viz on Guarantees, Letter
of Credit, Government business, Bancassuarance,
Mutual Fund business and Locker Rent.

c. Interest for overdue period on bills purchased and
bills discounted.

Insurance claims.
Remuneration on Debenture Trustee Business.
Loan Processing Fees.

@ ™o o

Income from Merchant Banking Operations and
Underwriting Commission.

h. Transaction processing fees received on utility bill
pay services through internet banking.

6.2 Pursuant to RBI guidelines, the interest payable on
overdue term deposit is provided on accrual basis at
Saving Bank rate effective from date of RBI circular dated
22.08.2008, and the balance at the time of renewal.

EMPLOYEES’ BENEFITS:

Defined Contribution Plan: The contribution paid / payable
under defined contribution benefit schemes are charged to
profit and loss account.

Defined Benefit Plans: Bank’s liabilities towards defined benefit
schemes are determined on the basis of an actuarial valuation
made at the end of financial year. Actuarial gains and losses
are recognized in the Profit and Loss account.

IMPAIRMENT OF ASSETS:

Impairment losses if any, on fixed assets including Revalued
Assets, are recognized in accordance with Accounting
Standard 28 - Impairment of Assets issued by the Institute of
Chartered Accountants of India (ICAl) and charged to profit
and loss account.

PROVISIONS CONTINGENT
CONTINGENT ASSETS:

As per the Accounting Standard 29-“Provisions, Contingent
Liabilities and Contingent Assets” issued by ICAI, the Bank
recognizes provisions only when it has a present obligation
as a result of a past event, it is probable that an outflow of

LIABILITIES AND
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1.

12.

JATE Bl 3aeddbdl H Uil 519 QI B IBH B [aeaa-ia 3R
TRITT 31T Hb.

foeir faaxolt & sreiae sniaal o feaRor T8t foear mar & Fifs
D BRUT AT 311 &1 FHeRor 8 Faar & S 41 71 g5 &

fHrae1 arw, graem= vd snsREdT :

AN e o, 3nebRAGanit @ yaert & 3wid & s gt &
I @1 ARG, 3rRNed FON B geC @I SIEHT, FRIUH & ol
TG (JRRITiTT PRre, S dry o) wfeq), 3wt & o gae
AT 3B RADBATT / 37 2N &.

3R :
a¥ & AR 5 T FR graerEl & a1e] 3madR, |ufty R 3R sl
R & gl TTe e €. HRAIT AE! OEThR G & okal A
22 @I 2l & IR BRI 37T qAT oIEl A 3T & T 3R
3k foaoof foar @ orcf & srefi s @) snfcat vd Qo
B TEIH B TS 7. TR @R snRadl 3R dgant @ R #
IRae™ &1 g9R aRad @ garsadr @ srafer § e 3R & @ §
sifufreiRa fosar mar 2.

PR b Rbs W &1sT 37 39 a9 # foran 7am & 59 Fafera miery
g1 31eer wikd fovar .

3T JUCT FRIAT T I A § 3 srgEifea fhar mar (srufq
Mg,

gfel 9o 3151 -

g gt 9eR qa 3k foRa et & Ruld wRdar T aereR
T (MSTIME) R SIRI ol Ao (Ped-20) "gfd 2oR 3"
& 3IFY B TS 2. IR IR A 3151 Haftra raftr v swrn e
Gaferd srafér &b SR s faxer Guifad Sfemet IR siik wika sitga
Sfomet SRRT & W= &1 3T AR gf Sieaet IR ke i B
T Y TS 2.
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resources embodying economic benefits will be required
to settle the obligation and when a reliable estimate of the
amount of the obligation can be made.

Contingent assets are not recognized in the financial
statements since this may result in the recognition of the
income that may never be realized.

NET PROFIT, PROVISIONS AND CONTINGENCIES:

The Net Profit disclosed is after making the Provisions
and Contingencies which include adjustment to the value
of investments, write off of bad debts, provision for taxation
(including deferred tax), provision for advances and
contingencies/others.

INCOME TAX:

The provision for tax for the year comprises liability towards
Current Income Tax, Wealth Tax and Deferred Tax. The
deferred tax asset/ liability is recognized, subject to the
consideration of prudence, taking into account the timing
differences between the taxable income and accounting
income, in terms of the Accounting Standard 22 issued by
ICAI. The effect of change in tax rates on deferred tax assets
and liabilities is recognized in the profit and loss account in the
period of applicability of the change.

Interest income on refund of Income Tax is accounted for in the
year the order is passed by the concerned authority.

The demand raised by the Income Tax authorities including the
interest thereon is provided for when the demand is upheld in
the second appeal (i.e. by ITAT)

EARNINGS PER SHARE

Basic and Diluted earnings per equity share are reported in
accordance with the Accounting Standard (AS-20) “Earnings
Per Share” issued by ICAI. Basic Earnings per share is arrived
by dividing net profit by the weighted average number of
equity shares outstanding for the period. The diluted earnings
per equity share are computed using the weighted average
number of equity shares and dilutive potential equity shares
outstanding during the period.
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SCHEDULE 18: NOTES ON ACCOUNTS
(Note: Figures in bracket relate to previous year)

1. g\‘_’h 1.  Capital:
: DI As on
we Items 31.03.2013 31.03.2012
31.03.2013 | 31.03.2012 Al Al
i Shiew wiRka afRdufc @t gem 4 gt ) CRAR (%)
@I 3T (%) Basel - | 1.72 11.25
¥t 11.72 11.25 Basel — Il 12.59 12.43
Al 12.59 12.43 ii) CRAR - Tier | Capital (%)
i, SiRew WIRe GRWEUFT B et & Basel - | 7.03 7.50
Goft @1 3T %X | Yot (%) Basel - II 7.57 8.31
et 7.03 7.50 i) CRAR - Tier Il Capital (%)
el : _ " 8.31 Basel - | 469 3.75
i, SiRam wTRa uRwufr o gemm #
. h Basel — Il 5.02 4.12
Yot &1 3rgaTa R |1 gott (%) , :
Fe— 469 3.75 iv) Percentage of the shareholding of
- - the Government of India (%) 81.24 78.95
il = g2 v)  Amount raised by issue of IPDI
V. YRd WRER B IR 1T &1 ufrerd (%) 81.24 78.95 ® in Crore) 0.00 0.00
V. ﬂﬁfmﬁaﬁﬂﬂw é TQW (? EF\P'—S') 0.00 0.00 vi) Amount raised by issue of Upper
VI, 3R fEaR-(1l) STRY 3R el 75 360 K 37E) 0.00 0.00 Tier Il instrument  in Crore) 0.00 0.00
VII. remRor feaR-(1) SR BR ST T8 IhH vii) Amount raised by issue of Ordinary
4 as—\ﬁg) 1000.00 0.00 Tier Il instrument ( in Crore) 1000.00 0.00
4% g1 o & AR WRd WD EH?[WS o 3MEE SMMER & HIEH J X 406.00 The Bank has raised equity capital of ¥ 406.00 crore (including share
GRS (Wﬁnﬁﬂﬂﬂ%ﬁ) ﬁéﬁaﬁgﬁm B TS, premium) through preferential allotment basis to Government of India, during
R s H) the year:
fa=o 3Tee Bl S fradt | IR ® in Crore)
et BRI @Y IR Wfeem Pl Particulars Date of No. of Equity | Share Total
T&T 11311 Allotment Shares share | premium
®) ®) ®) issued capital
®) ®) )
HRA ¥ROR_ | 80.03.2013 | 7,18,83,852( 71.88 | 334.12 | 406.00 Government of | 30.03.2013 | 7,18,83,852| 71.88 | 334.12 | 406.00
5 gRT R2R 11 G50 % Hae & o % 2R A T 1000.00 IR B B2 Il T India
S . . . .
(gmﬁ) The Bank_has rals.ed Tier 1l capital of ¥ 1000.00 crore during the year to
augment Tier |l capital:
CIES AREAITRE  SMecd | STidis| gk @ in Crore)
Fifiais |(StEem| §' | Fa
Bond ISIN Date of No. of Per
® ® Q Allotment Bond Bond Total
9.00%-F1= feoR- | INE457A09199| 31.12.2012 | 10000 | 10lakh | 1000.00 issued | () ®)
II-eH3TR - X 9.00% -Lower  |INE457A09199| 31.12.2012 | 10000 | 10lakh | 1000.00
o Tier Il =Sr.X
a9 & ERM 3 FfaRaa TR |l §fs uRuaa ge
i j ﬁ) Following Tier Il bonds were matured during the year.
®. GIES SMETHRSe| 3Meed |t eS|  gfa P ® in Crore)
Al EF[ @ e sis Sr. Date of No. of Per
e No. Bond ISIN Maturity | Bond | Bond | Total
matured 3 R
1 |7.50%-r fear- | INE457A09066 | 19.01.2013| 2000 10 lakh 200.00 ® ®
||-TE3TR V|(U) 1. |7.50%-Lower INE457A09066| 19.01.2013 2000 10 lakh 200.00
Tier 11-Sr.VI (A)
04 3
2 |7.50%F= ﬁ','!R INE457A09074 |01.03.2013) 2000 10 lakh 200.00 2 |7.70%- Lower INE457A09074| 01.03.2013 2000 10 lakh 200.00
Il-owaR VI (&) Tier I1-SrVI (B)
4000 400.00 4000 400.00
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2. fam 2. Investments:
¥ 3 e Sy @ HHIT: "oRugaar 9% eia’ %’;f?r %@ SUSET The Bank has classified the investment portfolio into three categories
sk R N o ’Sﬂ?' S R i.e. “Held to Maturity”, “Available for Sale”, and “Held for Trading” and
h %_‘1 - q a’lﬁ@_d & ; valued the investments in terms of the Reserve Bank of India (RBI)
d & feenf-rden & /R Fael o1 qeais fear 2. guidelines.
- ﬁ%ﬁTﬁW ﬁﬂs‘r aRa A ¥ aRa ﬁ%ﬁT 2.1 The Total Investments of Bank, as under, are all in India and no
21 %5 il Gl ag TR T Investments are outside India:
R R E} ﬁ) (X in Crore)
e 31.03.2013 | 31.03.2012 Items 31.03.2013 | 31.03.2012
(1) | frae &1 gea (1) | Value of Investments
) fraen & wed gea 31497.73 | 26198.26 (i) Gross Value of Investments 31497.73 | 26198.26
(i) weoETE ?ﬁ BICIE) 67.41 166.91 (i) Provisions for Depreciation 67.41 166.91
(iii)  Frre @ ez HE 31430.32 |  26031.35 (iii) Net Value of Investments 31430.32 26031.35
2 | Fa=iw HIET %’g eRe graem=i & (2) | Movement of provisions held
Tfcrefieran towards depreciation on investments
() o=fi® 9w 166.91 123.42 (i) Opening balance 166.91 123.42
(i) SNfEE : af & SR fopw e grae ;LI 62.13 (i) Add: Provisions made during the year Nil 62.13
(ii)) ©eTse : a¥ & ERM %ﬁ'@ﬂ%ﬁ (iii) Less: Write-back of excess
fope e 31t UTaem 23.64 L provisions during the year 23.64 Nil
(iv) Tec @ &g 9geh Jrae g2l 18.64 (iv) Provision used for Write-Off Nil 18.64
(v) fcrgfer sicRoT & \THT ITh wae 75.86 N (v) Provision used while shifting securities 75.86 Nil
(vi) 3ifew 2 67.41 166.91 (vi) Closing balance 67.41 166.91
2.2 X0 HHTER (aﬁmgmﬁsm ) 2.2 Repo Transactions (In face value terms)
R R E} ﬁ) (X in Crore)
o & GiEa af bR | 31 9, Minimum | Maximum | Daily average | As on
=R aRM aRM 3t 2013 &Y Particulars outstanding| outstand- | outstand- | March 31,
o | afteaw | e during the | ing during | ing during 2013
CEaRl CEAR Eeae year the year the year
T o 3rEf St EI'%HF«-FCIT Securities sold under repos
1. WeR yfeyfrar 0.00 | 5825.00 2413.95 800 i.  Government 0.00| 582500  2413.95 800
(0.00) | (3500.00) (1319.34) (3120) Securities (0.00) | (3500.00)| (1319.34) | (3120)
2. PURS Fo FfgcrRl Mg T T T i. Corporate debt Nil Nil Nil Nil
(Z) (Z) @) | () securities (Nily (Nil) (Nil) (Nil)
Rasf a1 & 3ianfa @xier Securities purchased under
;rf%ﬁgf%m reverse repos
1. SR yfeyfrar 0.00| 887.04 30.50 T i.  Government 000| 887.04 30.50 Nil
(0.00) | (1475.00) (15.52) () Securities (0.00) | (1475.00) (15.52) (Nil),
2. PURS FoT Al N T T T i. Corporate debt Nil Nil Nil Nil
(Z) (T @) | () securities (Nily (Nil) (Nil) (Nil)
2.3 IR-vHEAsR faen o \favm: 2.3 Non-SLR Investment Portfolio
(1) IR vaeasR fFae o1 Frfaediar s i)  Issuer composition of Non-SLR Investments

31.03.2013 @1 iR-vavasR ufayfaat & e (Faa qeoe™) ®
IR Rod d & feremfrden & SFER gaes FrraR &:-

79

Following is the disclosure as per prudential guidelines of RBI on
Investments (Net of Depreciation) in Non-SLR Securities as of

31/03/2013.
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(X in crore)
. fFerfaeat I ot eie  (Fawdendsach| HReuaet |sREEhees sk
o1 fovaR gfcrferat & fawar | gfgfral & fawar o1 foR
No. Issuer Amount Extent of Private Extent of ‘Below Extent of Extent of
Placement Investment Grade’ ‘Unrated’ ‘Unlisted’
Securities Securities Securities
(1) (2) (3) (4) (5) (6) (7)
(i) | RPRI3UHH PSUs 359.98 326.50 0.00 0.00 2.00
(238.33) (210.53) (0.00) (0.00) (25.00)
(i) | fa=ira T Fis 214.54 174.12 0.00 0.00 32.96
(240.38) (198.16) (0.00) (0.00) (43.13)
(i) |§® Banks 1081.64 1040.81 0.00 0.00 0.00
(1269.72) (1218.16) (5.00) (0.00) (0.00)
(iv) | =i fSmifira i Private Corporate 593.20 517.55 67.95 3.01 15.25
(516.45) (423.39) (53.78) (4.98) (18.19)
(v) W/ﬂ'@?ﬁ 3YIH Subsidiaries/Joint Ventures 73.42 73.42 FITIITL% N.A. FI'I'J'C[:E‘?[ N.A. le:lﬁ N.A.
(68.76) (68.76) T A& NA. TR A& NA. TR A& NA.
(vi) | 3TT-3RBMSS UG 3771.58 3753.64 R TN NA. & TE NA. AR TEN NA.
Others including - RIDF* (3079.76) (3061.82) TR &1 NA. TR 6T NA. TR & NA.
3USIS SUB TOTAL 6094.36 5886.04 67.95 3.01 50.21
(5413.40) (5180.82) (58.78) (4.98) (86.32)
o foTu enfRa UTaem Provision held towards
(i) HcIg™  Depreciation 32.36
(9.09)
(vii) | (i) ~ TINETE NPI 3 Nil e = = =
®@ Nil)
(i)  YTIRA Restructured 2.03
(1.27)
Pl Total 6059.97 5886.04 67.95 3.01 50.21
(5403.04) (5180.82) (58.78) (4.98) (86.32)

feooft:

(i)
(i
(i

3 V 3 Vi 7 T AR Retd 8 & e & SR aHiidsor 3 45 &

HieT 4,5,6 7§ RIS Y 78 M RAR 3RTaeE Tl 2.

T T 6059.97 RIS (3 5403.04) TRIS & aer # T 2.94 IS (3 2.94
FRI5) B ORI el FeIT A 2. B & e 0 DY 3@t 8 7 o

* RIDF- Rural Infrastructure Development Fund

Note:
(0]

(if)
(iii)

Investments as in (v) & (vi) above are exempted from classification as
per RBI guidelines.

Amounts reported under columns 4, 5, 6 & 7 are not mutually exclusive.

The total investment of ¥ 6059.97 crore (X 5403.04 crore) includes
one GOI Oil Bond of ¥ 2.94 crore (X 2.94 crore). The same has been

32 WRBRI Elﬁ‘iﬂj%ﬁff % enfire fosar T &, included as Govt. Securities in Schedule 8 to the Balance Sheet.
ii) R TIEAIR mﬁﬂ{ﬂ ii)  Non performing Non-SLR investments
§¢ GES ﬁ) (X In Crore)

=R 31.03.2013 31.03.2012 Particulars 31.03.2013 | 31.03.2012
YRS 2 0.00 18.64 Opening balance 0.00 18.64
9 & SR uRag= 0.00 0.00 Additions during the year 0.00 0.00
¥ & SR B 0.00 18.64 Reductions during the year 0.00 18.64
3ifem 2w 0.00 0.00 Closing balance 0.00 0.00
feu e $HeT J1aer=T 0.00 0.00 Total provisions held 0.00 0.00
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2.4 ¥Rag Red db & feentdei & TRYFadr 96 giRa’ Faer 2.4 As per RBI guidelines, an amount of ¥ 20.63 crore (¥ 2.54 Crore) net of
® ﬁm J gC @9 I T 20.63 W\ﬁg % 2.54 aﬁ's') @ T =T 3R taxes an.d statutory r_eserves being profit .on sale of investment in ‘Held
Tifafere sttt ¥ ae g\Erﬁ EIRﬁH?T iy % safa a & ™ to Maturity’ category is transferred to Capital Reserve.

. 2.5 During the year, Bank has adjusted provision for depreciation on

2.5 a9 33_&’ < faeh & fawa & Fc'fU s’ AN § aRudgar db enRka’ investment on account of diminution in value while shifting of securities
SO T ARG BRT B BIRUT qa s} ?ﬂ'l'sE AT ?@ 369.99 Ebﬂ's’ (= EFﬁ's’) from ‘Available for Sale’ category to ‘Held to Maturity’ category
3R ‘aRugaar & aRa Son ¥ ‘o & faw 3uaer o gq 7 5.87 % 69.99 crore (Nil Crore) and from ‘Held for Trading’ category to ‘Held to
RIE (QFI ao_fl's’) SR eB Y HCURT 1 JTaeT THrfIa foan %} Maturity’ category ¥ 5.87 crore (Nil Crore).

N X ; , . 2.6 The Bank has amortized I 32.00 crore during the year (X 30.65 Crore)

2.6 dp 7 af & RM IRugadr T o ?_E_ Soft & d % 32.00 &R S for securities classified under ‘Held to Maturity’ category, and the
(% 30.65 a‘r\ﬁg) &1 uiRener foar ﬁ?w%agﬁﬁi% & qwa PI 3T T amount has been charged to Profit & Loss account by reducing value of
TPH HH PR gE XA I E‘T[‘HETE{ Gd | gaiRd fopar. the respective securities to that extent.

3. 3Rafee: 3.  DERIVATIVES:

3.1 a1 &R PR/ SATST &R T _ 3.1 Forward Rate Agreement / Interest Rate Swap

(EaER) ® in Crore)
e 31.03.2013 31.03.2012 Items 31.03.2013 | 31.03.2012
i) T PRT B Blead e 600.00 1100.00 |) The notlone.ﬂ principal of s.wap agre.ements 600.00 1100.00
= - . - i) Losses which would be incurred if
i) afe gfter BRI & sidd 3= airat Nl Nl counterparties failed to fulfill their
ol R PR a1 39 Refa #9 aren 1+ ar obligations under the agreements Nil Nil
iii) g ?@3'35? A iiii) C()tIIaFera] rtequired by the Bank upon h B
R gfc i'né L L entering into swaps i i
iV) WY I 3O FOT SRIH THATBROT qAa ;L iv) Concentration of credit risk arising from
3 = the swaps Nil Nil
t i - T ko ! v) The fair value of the swap book (+)
sfee/(-) (-)3.13 (-)19.56 To receive / (-) To pay (-)3.13 () 19.56

8 71 SMEREH/THIIRE &g et feenfrcer FreiRa fooe &, wfeadt geem & waer
# 3TIREH / THSIRE B 3AICA AT X 2000 RIS 2. 31 A 2013 & 3R

L2

@ 20 SR WU &, foret wishis ga i 3 600 FIE @ 3R FHaa

The Bank has in place policy guidelines for IRS/ FRAs. The approved ceiling
for IRS/FRAs in terms of notional principal is ¥ 2000 crore. As on 31st March

2013,

the Bank had 20 outstanding swaps for notional principal ¥ 600 crore

o o Ry 7 = e W @ oS & a_nd the tergstoffszvgaps are éoorlesceive fix?d i':t(:_restla;q pay Iflofz:1;in1gzgate or

IR Qéqiﬁi :?r 5 e 1255 3 3R %@ o vice versa. Out o swaps, swaps for Notional Principal o crore

3 20 3113 éuz Eas 5 _E! e were for hedging and 15 OIS swaps for notional principal of ¥ 475 crore were

15 3N3MSTH 34U R 475 TRIS 33 Bfead JAeM 2g B yarsrTef X, gBrn for trading purpose. MTM valuation for outstanding trading swap is ¥ (-) 3.13

Fa-fasa WU §q THEITH Heaidd < () 3.13 IR (fUsel a¥ R (-) 5.36 TR1S) JaT crore  (-) 5.36 crore).

3.2 EFEdS aias Tet o) sRafdet: ] 3.2 Exchange Traded Interest Rate Derivatives

(? R E) ﬁ) (X in Crore)
- 1 Notional principal amount of exchange
1 ¥ & SR (feTea-ar) fope e vaRist oig-aa traded interest rate derivatives undertaken
75 X eRafea &1 Hfeaa e T Nge] during the year (instrument-wise) NIL NIL
: 2 Notional principal amount of exchange
2 31 ATl BT Fbr (foTad-aR) TaRels oo traded interest rate derivatives outstanding
&1 R sRafea 1 sfeaa qees = = as on 31st March (instrument-wise) NIL NIL
; s : 3 Notional principal amount of exchange traded
3 Fed goTal’ el AR g ( o -9R) TR ds interest rate derivatives outstanding and not
oo TSt &) sRdfea @1 sicad Jaes N K| "highly effective” (instrument-wise) NIL NIL
4 To gerdy T8 31k S (ﬁﬂad ar) v 4 Mark—to—market yalqe of exchang(_e traded
s interest rate derivatives out-standing and not
e STt R SRafea & -G H G qca A ;A "highly effective" (instrument-wise) NIL NIL

&3 %ﬁaﬁﬂiﬁﬁﬂqﬁﬁﬁﬂm 3.3 Disclosures on risk exposure in derivatives

®) TONHSD JDHe: A) Qualitative Disclosure

1) foraer e 3’3 U 9T & & A fewies dear 3 sRafea i T 317:[’4}[3:[ (i) As a part of investment policy, derivative policy is approved by the
ﬁa‘qT st ZROT SIRgH 3iR SR SiRad & A1a= ot enfie % Board, which includes measurement of credit & market risk.

2) I @ RE & fore da # &5 7 o Sifa @ g (i)  Policy for hedging and processes for monitoring the same are in place.
3) yde 2g efsiT =ger fee e §. ﬁ-i\@q’[ o e sk (iii) The hedged transactions are undertaken for Balance Sheet management.
1 % fore 3 gomren faem 2. Proper system for reporting and monitoring of risks is in place.

4) Rafea wRare=t & FARkaq & o & TP I T e (iv) Risk Management of derivative operations is headed by a Top
FEIAD ?ﬁ % 1 35 5 v FEa RO % I B Management Executlvle who reports to Head Office. The swaps are
s B s o 5 S % tracked on regular basis.

T Pl ' i \ ;s £ (v)  Accounting Policy for recording hedge and non hedge transactions is

5) kil ad 3ﬁ§ iR % &ﬁﬁ @1 3ift .&?; Ebgr pe in place, which includes recognition of income, valuation of outstanding
GiC] < faer ST 3 e XUT, 9T Y I @1 FORIER contracts and credit risk mitigation as given in para 3.5 (f)(ii) of
01 SIREH B HH BRAT WMl & SHeTic WT -t @ Schedule 17, viz., Significant Accounting Policies.

3‘3@ 17 & uRese 3.5 (( ) (") # WW% (vi) The Bank has made requisite provision on credit exposure of derivative

6) WRA ﬁi‘l‘é i & feenfrdet SﬂT famo gfsear & IR contracts computed as per current exposure method & as per RBI

mﬁmmﬁm%ﬂwmﬁmmwm%
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Q) HEAHSD Ydbe : B) Quantitative Disclosures
® TRIE ﬁ) (X in Crore)
b. faazo Rl 151 &} S. Particulars Currency Interest rate
. RAfea Rafea N. Derivatives | derivatives
(i) | sRafea (@feaa HereH) (i) | Derivatives
: Notional Principal Amount)
®) oo foe 5708.00 125.00 (
For hedgi 5708.00 125.00
W) IR $ T 7320.90 475.00 Z) For t e;"”g e —
= Ft ﬁ ﬁ ﬁ 3 or tradin: 5 o
(i) | 01 5 (ii M) ked t MI i t Positions [1
] arked 1o Varke ositions
3) s (+) 13.25 = - - i —
g n a sset (+ b —_
i) 0 ol g b) Liability (-) Nil () 3.13
fo iability (- i -) 3.
(1) S e - - 273.83 -8 (iii)| Credit Exposure [2] 273.83 5.85
(iv) ER il T (iv)| Likely impact of one percentage - .
- (100 T o1) change in interest rate (100*PV01)
@) efsim sRafea = 0.000676 3.60 a) on hedging derivatives 0.000676 3.60
@) @R sRaféa 0.004610 () 14.74 b) on trading derivatives 0.004610 () 14.74
V) a & AR 100" 01 T T (v) | Maximum and Minimum of
siferaa 3R ATH TR 100*PV01 observed during the year
1) ehiTw SHferdem 0.0021 | Sercbad (-) 4.42 a) on hedging Max : 0.0021 | Max (-) 4.42
=g.0.0007 =J.3.60 Min : 0.0007 Min 3.60
2) UUR R 3Tfercan 0.0046 | 3AfErepeH () 14.74 b) on trading Max : 0.0046 [Max (-) 14.74
=.0.00175 = (-) 14.61 Min : 0.00175 | Min (-) 14.61
3.4 Rafa " = 79 gaem=: 3.4 Standard provision on derivative exposure:
® RS ﬁf) R in Crore)
. fa=or o7 31.03.2013 ) Sr. Particulars Credit Provision as
g S mﬁtﬁ ) No. Exposure applicable
to standard
CIR] 1aenm advances as
1 | =t X eRafea 5.50 0.02 on 31.03.2013
o | feeh it 2fafe 154.54 0.62 1 Interest rate derivative 5.50 0.02
- : ; 2 | Foreign exchange derivative 154.54 0.62
¢ bl T 3 | Gold contract Nil Nil
P 160.04 0.64 Total 160.04 0.64
4. s ! . 4. ASSET QUALITY
4.1 3FISie SRk ] 4.1 Non-Performing Assets
(? R B} ﬁ) (X In Crore)
fora=or 31.03.2013 |  31.03.2012 Particulars 31.03.2013 | 31.03.2012
(i) Frae afm & o amsie s (%) 0.52 0.84 (i) Net NPAs to Net Advances (%) 0.52 0.84
(i) 3Toiep 3R Tifereiietar (Freber) (i) Movement of NPAs (Gross)
(@) IRRTD 2 1297.03 1173.70 (a) Opening balance 1297.03 1173.70
(@) a9 &b R aRas= 807.55 875.88 (b) Additions during the year 807.55 875.88
(@) oY b R A 967.03 752.55 (c) Reductions during the year 967.03 752.55
(@) sifqq 2w 1137.55 1297.03 (d) Closing balance 1137.55 1297.03
(iil)  gpeT 3rTsiep ST @I Tfereierar (iii) Movement of Net NPAs
(@) IRRS I 469.57 618.95 (a) Opening balance 469.57 618.95
NS SIS/ SIBTS IR HUeRY T Wl 33.58 33.57 Add: ECGC/DICGC Settled amount 33.58 33.57
et IR 2T 503.15 652.52 Gross: Opening Balance 503.15 652.52
(@) v & R aRae 233.57 546.34 (b) Additions during the year 233.57 546.34
(@ o b IR HA 310.65 695.71 (c) Reductions during the year 310.65 695.71
(&) oot aifam AW 426.07 503.15 (d) Gross closing balance 426.07 503.15
Ter: SReTRI/SI3ERISIR MUer) T3 @ 33.14 33.58 Less ECGC/DICGC Settled amount 33.14 33.58
oo sifaw 2 392.93 469.57 Net closing Balance 392.93 469.57
(iv) 3Toicp 3Nt & Jraert & Tfereicrarn (iv) Movement of provisions for NPAs
(AF® 3RGAT & graem T & aﬁﬁ?ﬁ) (excluding provisions on standard assets)
(@) IRRYS 2 790.11 511.28 (@) Opening balance 790.11 511.28
(@) a¥ & SR fobu e gau= 582.70 673.44 (b) Provisions made during the year 582.70 673.44
(M §ee @ 663.12 394.61 (c) Write off 663.12 394.61
(@) 3ifqq o9 709.69 790.11 (d) Closing balance 709.69 790.11
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4.2 Details of financial assets sold to securitization / Reconstruction

3nfRaat o1 o Company for Asset Reconstruction
R R ﬁ) (X in Crore)
a;-\q ﬁa@-{ 31.03.2013 31.03.2012 Sr. | Particulars 31.03.2013 31.03.2012
g 2 No.
L ul X X 1 |No. of t Nil NIl
o. of accounts i
2. | gfryfcaor/gafator dus & 9 e
@7 P (FI'IHﬂFﬁ » ) 0.00 0.00 2 | Aggregate value (net of provisions) of
R Gl . : accounts sold to SC/RC. 0.00 0.00
‘- b — E_ : _ 0.00 0.00 3 | Aggregate consideration 0.00 0.00
4. 113‘ ast # sfaRke @l & o & g 4 | Additional consideration realized in respect
il p <Ihe 0.00 0.00 of accounts transferred in earlier years 0.00 0.00
5. e W T @ dc il W;ﬂﬁﬁ 0.00 0.00 5 | Aggregate gain/loss over net book value. 0.00 0.00
4.3 & 7 srstes fawitar snfaal @1 sk ] 4.3  Details of non- performing financial assets purchased
R R S ﬁ) (X in Crore)
IECR 31.03.2013 31.03.2012 Particulars 31.03.2013 | 31.03.2012
1. (@) 99 P RF WIS T Wil B G= I I 1. (a) No. of accounts purchased
(@) 0.00 0.00 during the year Nil Nil
. . : - (b) Aggregate outstanding 0.00 0.00
2. (Eﬁ) sqﬁ.%raéaa <R g QACIE 2. (a) Of these, no of accounts
B I I restructured during the year Nil Nil
(@) TobeT gbTT 0.00 0.00 (b) Aggregate outstanding 0.00 0.00
4.4 a?ﬁ“g 3MsTe foit anfaat &1 kT 4.4  Details of non- performing financial assets sold
R 3rs H) & in Crore)
faa=or 31.03.2013 31.03.2012 Particulars 31.03.2013 | 31.03.2012
1. g9 % eRM 9 T @Ta] B =T I I 1. No. of accounts sold during the year Nil Nil
2. Hobd dhram 0.00 0.00 2. Aggregate outstanding 0.00 0.00
3. YT \ebet Ffdbet 0.00 0.00 3. Aggregate consideration received 0.00 0.00
4.5 Qﬁﬁiﬁaﬂwﬁ'ﬂﬁfﬁam 4.5 Disclosure relating to Securitization:
(EER)] & in Crore)
%.9. fya=or 3. Rifdr S.No. Particulars No./Amount
1 g%ﬁifﬁaﬂm TR ?ﬁ b gRT JTAfoTd THUId! df S¥En 1 | No of SPVs sponsored by the bank for securitisation transactions*
2 | 3% gr yrifora v @ afedt AR gﬁqﬁw iRt B et AT 2 | Total amount of securitised assets as per books of the
- @’R;ﬁ = ST m o afﬁ = SPVs sponsored by the bank
d 7 il 3 | Total amount of exposures retained by the bank to comply
F) e STl fomi with MRR as on the date of balance sheet
9o g1 a) Off-balance sheet exposures
= First loss
W) Gerua B Hal o Siad famas Others
T g+ b) On-balance sheet exposures
3T First loss
4 | TH3TRAIR & SFETIaT HfrfawoT HagRT o il T oo 3o Others
®) oA aE ICHINE T 4 | Amount of exposures to securitisation transactions other than MRR NIL
i) TP Hﬁ‘iﬁﬁm & gt o a) Off-balance sheet exposures
5or g1 i)  Exposure to own securitizations
3 First loss
i) SRR 91 3 SRIREROT $ 9 R ; Loss —
ii) Exposure to third party securitisations
o &I
e First loss
TS s Oth
¥ g &?rﬂ?rﬁﬂﬁﬁ = b) On balaircs:a sheet exposures
[ zﬁ LR i) Exposure to own securitisations
il First loss
3=
Others
) 5 ﬁ S ii) Exposure to third party securitisations
gor gt First loss
= Others
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4.7 UMD mggm 4.7  Provisions on Standard Assets as on
(ExER:)) ® in Crore)
fararor 31.03.2013 | 31.03.2012 Particulars 31.03.2013 | 31.03.2012
I & AR A SNt &g ITaenm 415.60 260.60 Provisions towards Standard Advances 415.60 260.60
BREY 3R arer wfdar A s Provisions towards Standard Assets
??:[ graem= 0.62 0.75 Forex & Forward Contracts 0.62 0.75
4l 416.22 261.35 Total 416.22 261.35

I P TG R 6 gRI &R AF® Rl &g Fad! Jagmi
eI B 3 5 | 3T agasit SiR waemi & siaifa enfie foar

The cumulative provision towards Standard Assets held by the Bank
as at the yearend is included under Other Liabilities and Provisions in

e, Schedule 5 to the Balance Sheet.
4.8 3R gEem! & favor 4.8 Details of floating provisions
R RIS ﬁ) ( in Crore)
RiCH 31.03.2013 31.03.2012 Items 31.03.2013 | 31.03.2012
(@) RRR graeF & @« § gRRS 9 0.00 0.00 (a) Opening Balance in the floating
provisions account 0.00 0.00
@) o 9y & dR fosar
5 3ReR gEg 0.00 0.00 (b) The quantum of floating provisions
) . made in the accounting year 0.00 0.00
(T[) cre o & IR JMERe (c) Amount of draw down made during
2l Trsc S 0.00 0.00 the accounting year 0.00 0.00
(8) 3R yraemET & @l 3§ (d) Closing Balance in the floating
sifem 9w 0.00 0.00 provisions account 0.00 0.00
% &1 T 21.06 W’s’ (? 21.06 5@'—5—) T gaen= % 3 I eRT The Bank is having general provision of ¥ 21.06 crore (X 21.06 crore)
YRAT ﬁ\—ﬂé &5 & Tenfeet & IR JTaEE aifta 3T (m) \(Agli:cg) is usethé); th?d bﬁnk for computing the provision coverage ratio
E‘?TTTUW?@W%GTETHT% as per guidelines.
4.9 o N PRIER: 4.9 Bancassurance Business
6 97T PRITR & 37T T 10.76 Eb‘ﬁ's’ (k 7.45 aﬁ's') 3T Eé & &5 The income earned under Bancassurance is ¥10.76 Crore (37.45 crore).
ST PRIGR 37T B R ﬁ.,:na_\qﬂ 2. The details of Bancassurance income is as under:
R Gl ﬁ) ( in Crore)
3g- maﬁg’gﬁ 2012-13 2011-12 SI. | Nature of Income 201213 2011-12
HHID No.
1 Siae ST giferen & faa ?@ 6.58 4.95 1 For selling life insurance policies 6.58 4.95
2 R Sha der difertt & fawa &g 3.75 2.45 2 For selling non-life insurance policies 3.75 227
3 TIG3TeT e ITE & A &g 0.43 0.23 3 | For seling mutual fund products 0.43 0.23
4 37 (foaxor <) - - 4 Others (specify) — —
BT 10.76 7.45 Total 10.76 7.45
5. ®RIER 3ruTa: 5. Business Ratios
faa=or 31.03.2013 31.03.2012 Particulars 31.03.2013 | 31.03.2012
(i) PIIBRI e § st 37T BT Fier2ra 9.33% 9.22% ® Intergst Income as a percentage to
Working Funds. 9.33% 9.22%
(i BRI il & @l sma G2 <R 0.88% 0.82% (i) Non-Interest Income as a percentage
(iii) terd) Bfera  oR — to Working Funds. 0.88% 0.82%
&1 gfererd 2.08% 1.94% (i) Operating Profit as a percentage to
) Working Funds. 2.08% 1.94%
iv) 3Rl W 3 0.74% 0.55%
% ° ° (iv) Return on Assets 0.74% 0.55%
0 EI'% e (o +3 ] ) (v) Business (Deposits + Advances)
R ? ﬁ) 12.56 9.67 per employee (X In Crore) 12.56 9.67
(vi) Ffer AR @TH (% og H) 5.59 3.12 (vi) Profit per Employee (% In Lakh) 5.59 3.12
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6. 3R STdl 9§er: 6. Asset Liability Management:
anRaar 3tk egani & @Eglq?fr @) TRugadr qeefa Maturity pattern of certain items of Assets and Liabilities
3 3R dorasii B 36 Aal B uRuadar geaf 31.03.2013 (CER:)
Maturity pattern of certain items of Assets and Liabilities 31.03.2013 (X in Crore)
29 8% 59| 20RFA| 3AEY| 69EA| 1af¥| 3afd| s5afw
1= | ufm| 2sfe= 3 1% [31fers 3tk (iR sik [aifrm eIk st sik | siftre e
6UEdD | 1a¥ae | 3a¥asm | 58 ad
1 day 2to 8to 15to | 29 days Over 3 Over 6 Over 1 Over 3 Over Total
7 days 14 days | 28 days to 3 |months to |[months to year to | years to 5 years
months | 6 months 1 year 3 years 5 years
SHRIET Deposits 496.62 3627.19 1737.81 2036.26 5237.56 | 10235.48 | 18513.31 | 50031.54 1577.63 843.54 | 94336.93
31\ Advances 383.63 1394.71 915.19 1115.60 6836.10 4818.71 7341.33 | 40865.28 | 10008.36 2718.28 | 76397.18
a9 Investments 15.00 86.75 0.00 0.00 353.39 919.10 | 1047.24 | 3218.87 | 447574 | 21381.64 | 31497.73
3YR Borrowings 0.00 [ 2050.50 625.00 | 1645.50 567.50 0.00 0.00 0.00 0.00 0.00 | 4888.50
faet gar anfaaf
Foreign Currency Assets 66.05 408.89 81.39 256.27 4187.71 1150.55 1914.22 6.82 0.00 0.00 8071.90
foceit a1 <o
Foreign Currency Liabilities 89.78 465.87 20.85 94.75 4154.19 1699.74 1566.79 23.41 9.58 0.00 8124.96

7. S Ml &1 swE, famua den seste s
7.1 SHRIRE &I 5Hd

7. Concentration of Deposits, Advances, Exposure and NPA

7.1 Concentration of Deposits

R R S ﬁ) (X in Crore)
fora=or 31.03.2013 31.03.2012 Particulars 31.03.2013 31.03.2012
20 §3 SFHIGAIN B PeT STARTRIAT 10840.65 6649.44 Total Deposits of Twenty largest Depositors 10840.65 6649.44
b DI el STHRT 31 & 20 E!% ST Percentage of Deposits of Twenty largest
@ T SRS & giaerd 11.49% 8.69% depositors to Total Deposits of the Bank 11.49% 8.69%
7.2 3 &1 5| 7.2  Concentration of Advances
X s 1) ® in Crore)
foe=or 31.03.2013 31.03.2012 Particulars 31.03.2013 31.03.2012
20 a% 3URGBAIN B et im 14269.60 13146.75 Total Advances of Twenty largest borrowers 14269.60 13146.75
S Topkes) Ha 3T 20 9 IURBAII & Percentage of Advances of Twenty largest
3113t &1 ufaera ’ 14.21% 23.07% borrowers to Total Advances of the Bank 14.21% 23.07%
7.3 fqmu=) &1 sEE 7.3 Concentration of Exposure
R a1z 1) [ in Crore)
ECR| 31.03.2013 31.03.2012 Particulars 31.03.2013 31.03.2012
- N Total Exposure to twenty largest
2 ITRBAT3 / T CRIbE 14276.24 14146.62
4 aé - / — il il g 6.6 borrowers / customers 14276.24 14146.62
SR 3. / 3e ‘}‘%35@?‘7 . \l Percentage of Exposures of Twenty largest
P 3 Il ¥ 20 §33€] Reelia / et & borrowers/ customers to Total Exposure of
T o 1 Ffererd 14.10% 21.35% the Bank on borrowers / customers 14.10% 21.35%
7.4 3FISie MRl &1 ST 7.4  Concentration of NPAs
R R S ﬁf) (X in Crore)
foaRor 31.03.2013 31.03.2012 Particulars 31.03.2013 31.03.2012
g 4 3151 @Iar o T LIS 101.73 390.92 Total Exposure to top four NPA accounts 101.73 390.92
7.5 &FER 3FsS nRadi 7.5 Sector-wise NPAs
i ® RE ﬁ) (X in Crore)
) G a9 b 3o I '\Q. S. Percentage of NPAs to
;‘3 &= ISE m@gmﬁm N. Sector Total Advances in that sector
31.03.2013 31.03.2012 31.03.2013 31.03.2012
1 @ﬁ 3R Teras nfafaferan 5.54% 5.53% 1 | Agriculture & allied activities 5.54% 5.53%
2 I (&H 9 77, 7egH 3iR §3) 0.73% 2.20% 2 | Industry (Micro & small, Medium and Large) 0.73% 2.20%
3 | dam 1.13% 1.61% 3 | Services 1.13% 1.61%
4 Jafche o 1.50% 1.84% 4 | Personal Loans 1.50% 1.84%
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7.6 HHA 3510 AR o nferefear: 7.6  Movement of Gross NPAs
(? R E) ﬁ) (X in Crore)
fya=zor Ipg Particulars Amount
1 374eT 2012 BT bl oI MRaaT (3RS o) 1297.03 Gross NPAs* as on 1st April 2012 (Opening Balance) 1297.03
a9 & R oRas= 803.56 Additions during the year 807.56
TS (@) | 2104.59 Sub-total (A) | 2104.59
uaéu: Less:
W 105.19 (i) Upgradations 105.19
SR S 5 (i) Recoveries (excluding recoveries made from
2. e ( : ﬁg‘s‘ e il ) 198.73 upgraded accounts) 198.73
3. 9e¢ @ & Sl 7 I 663.12 (iiiy Write-offs 663.12
39 31 (@) 967.04 Sub-Total (B) | 967.04
qheT 7 (3] - . Gross NPAs s on 31st March 2013 (Closing Balance) (A-B) 1137.55
31 A1 2013 BT 3ot anfaar (3ifem 2m) (@) 1137.55
7.7 T 4 sulaai, sHste snfRaai g Iea 7.7 Overseas Assets, NPAs and Revenue
R R E} ﬁ) (X in Crore)
farazor 31.03.2013 | 31.03.2012 Particulars 31.03.2013 | 31.03.2012
i 68.66 812.57 Total Assets 68.66 812.57
e 3Rt
1 31T JRRaat gl T Total NPAs Nil Nil
JMad 1.15 0.34 Total Revenue 1.15 0.34
T
7.8 Wﬁﬁ@?mﬁﬁ Tt 7.8  Off-balance sheet SPVs sponsored
(eTaT FHEET & SRR fore wfdsa = 31aead &) (Which are required to be consolidated as per accounting norms)
graifsTa Tedet &1 9| Name of the SPV sponsored
W, foaen Domestic Overseas
T T NIL NIL
8. famio=: 8 Exposures:
8.1 ISR ¥uaT & # famos ] 8.1 Exposure to Real Estate Sector
R= < sﬁ) (X in Crore)
Soft 31.03.2013 31.03.2012 Category 31.03.2013 | 31.03.2012
(85) W&T%ﬁﬂ? 12402.00 742291 (a) Direct exposure 12402.00 7422.21
. YT § / (i) Residential Mortgages — 7516.47 6230.49
(I) baid 7516.47 6230.49 Out of which Loans up to ¥ 25 lakh
ST < 25.00 TG T & VT SETR Lending fully secured by mortgage on
g} st ar siftmewr @ S residential property that is or will be
gt o1 feR 4 & guly ) occupied by the borrower or that is
TR 0T §EF gRT ofa: fard & 5027.87 4124.22 rented 5027.87 4124.22
(ii) TS e Tuer: (i) Commercial Real Estate —
aTfoTfsads RITIY WUGT UR s¢ich §IRT|  4885.53 1191.72 'C‘sr’:jr;”egrciaf?::zita?eﬁ (I)nf:’:i)(r:tegab?j?l(sj—inor; o LRd-72
e wo1 (@rEfca wad, Rea w©m, : . T
retail space, multi-purpose commercial
W GUMIERERS: <, a@'sm—q premises, multi-family resi-dential
Had, ?ﬂﬁﬁﬁ %ﬂa’dﬂ ael Eﬂﬁﬂﬁﬂq’o buildings, multi-tenanted  commercial
IRz, i a1 Tem WM, g, premises, industrial or ware-house space,
WUT- ﬁm SﬂT ﬁ'l:ﬁ'UT 311%) ﬁﬂ'%T hotels, land acquisition, development and
3 'ﬂ?ﬁﬁl m ?‘ﬁTITE' o QTI'&IFT % construction, etc.) Exposure also includes
) ’ non-fund based (NFB) limits.
(iii) dere grT ufeRféra ufayfoat (eraes) (iii) Investments in Mortgage Backed
T 377 arg gt 1 faer- Securities (MBS) and other secure tized
exposures —
< s s a. Residential Nil Nil
@) qivTfsae e HIe Nl Nl b. Commercial Real Estate Nil Nil
(@) 3mer fFasr (b) Indirect Exposure
W’}q 3TaTT S 37 ATt faa 2129.99 2791.77 Fund based and non-fund based ex- 2129.99 2791.77
st 3 Pl anaRa ok ¢ poors o Neora Houag ek
usi i i
amenfRa fFraer (HFCs).
Raa see &7 2g o o= 14531.99 10213.98 Total Exposure to Real Estate Sector 14531.99 10213.98
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® aﬁ's', ﬁ) (X in Crore)
By 31.03.2013 31.03.2012 Particulars 31.03.2013 | 31.03.2012
) o (i) Direct investment in equity shares,
0] gﬁﬁﬁ AR, URa |IUs, Qﬁaﬁu convertible bonds, convertible debentures
e 'éﬁﬁ'a 3L RI3IeT el qﬁa‘r and units of equity-oriented mutual funds
I Saer ﬁaﬁﬁ] & 99 $aa TRImE Fhe corpus of which is not exclusively
ol & 8T oo T . 3 yeey e 128.01 166.60 invested in corporate debt; 128.01 166.60
.. P T ) (i)  Advances against shares/bonds/
) 3 ( o 34}.[/ debentures or other securities or
BN L _3 E-!E ), ORaHE dfogt, on clean basis to individuals for
aRadg fedwrl, gﬁﬁ'cﬁ 3G RIA3CT investment in shares (including IPOs/
%ﬁﬁﬁﬁ%‘raﬂf{%@@uﬁ/ﬁﬁg‘r/@éﬂﬁm ESOPs), convertible bonds, convertible
%@rwgﬁgﬁwmﬁ?mm debentures, and units of equity-oriented
tual funds; Nil 0.09
R 313w N 0.09 it :
o - (iii) Advances for any other purposes
iily = fo Flvd ST &g 31, 3!?15_ Qi_ ar where shares or convertible bonds or
Rad=a drvet a1 gRad-a fSeeRi ar convertible debentures or units of equity
gﬁaaquﬁa%qﬁﬁ ol oriented mutual funds are taken as
grIfis > 3§ forar primary security; 0.97 Nil
gfsfer & w9 iz 0.97 =T
X - (iv) Advances for any other purposes to
v) = feoef  sritsr U%?_i STﬁ/'ITI STel the extent secured by the collateral
IR a1 uRad= §ivet ar fedRi ar security or shares or convertible bonds
Sfaaey 3G =G wE B zﬁqa ol or convertible debentures or units of
Tureafi® Eﬁ%ﬁfd o T & sefe e equity oriented mutual funds ie where
TRIaRad S HosiaRad S SR the primary security other than shares/
! . i . g convertible bonds/convertible debentures/
gttt 3:'1@ ®s zﬂ ot & W EIRILED units of equity oriented mutual funds
9‘%‘31% 31t @ qUid: HeR & . 4.93 9.09 does not fully cover the advances; 4.93 9.09
V) Wl Sie’ @ AT 3k IR AT (v) Secured and unsecured advances to
i e A stockbrokers and guarantees issued
@?@a% 3_ . Ed # = . on behalf of stockbrokers and market
TR : . makers; 9.7 72.85
vi)  Sses @E‘F\T P e # :l’sc Gt o (vi) Loans sanctioned to corporates against
éﬁaﬁrﬁmﬁmﬂsmﬁwmﬁ the security of shares/bonds/debentures
Srlafoei Rl a1 2 W W or other securities or on clean basis for
&) 2 . e meeting promoter’s contribution to the
STER TR T3 HR 0T NSl T equity of new companies in anticipation
vii) anfarg %ﬁﬂff gare/frtEt R @l @ of raising resources; Nil Nil
Eaul (vii) Bridge loans to companies against
‘I&B‘ 3 —n bl bl expected equity flows/issues; Nil Nil
vil) - et & s e o uRacta divet (vi) Underwriting commitments taken up
a1 aRada fSfRi ar $feadt sV by the banks in respect of primary
IR s @ gfet & e § § g issue of shares or convertible bonds or
®l TS gHER) gfdaeaan T = convertible debentures or units of equity
: : oriented mutual funds; Nil NIL
LS W?@Wmaﬁﬁﬂﬁw X S (ix) Financing to stockbrokers for margin
s e ; J trading; Nil Nil
X) 3 gon it (G @ sdstiaa a) 2
YIeT g 3e] At 3 T fraer 28 38 20.31 (x) All exposures to Venture Capital Funds
[ - (both registered and unregistered) 28.38 20.31
ot o # e e 218.04 268.94 Exposure to Capital Market 218.04 268.94
8.3 SiRew Sroftar der Frawr . 8.3 Risk Category wise Country Exposure
R a5 1)  in Crore)
SRkaw 31.03.2013 31.03.2013 31.03.2012 31.03.2012 Risk Ex isi isi
posure (net) | Provision held | Exposure (net) | Provision held
Soft 3 e @t enRa 3 fraw @ enRa Category asatMarch| asatMarch | asatMarch | as at March
(Frae) graer (Frae) graer 31,2013 31,2013 31, 2012 31, 2012
Uy 1662.34 0.00 1545.26 0.00 Insignificant 1662.34 0.00 1545.26 0.00
DH 896.75 0.00 953.86 0.00 Low 896.75 0.00 953.86 0.00
HTEYROT 138.55 0.00 108.99 0.00 Moderate 138.55 0.00 108.99 0.00
3 16.00 0.00 40.74 0.00 High 16.00 0.00 40.74 0.00
31f 3 3.21 0.00 6.83 0.00 Very High 3.21 0.00 6.83 0.00
gfcraifera 4.72 0.00 7.61 0.00 Restricted 4.72 0.00 7.61 0.00
FITR 0.12 0.00 0.60 0.00 Off-credit 0.12 0.00 0.60 0.00
Fa 2721.69 0.00 2663.89 0.00 Total 2721.69 0.00 2663.89 0.00
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& & fore 3% &1 ke Sofar i smenRa Fae famos f&is 31.03.2013 @
3§ 1 o1 ST B 1 HieRId F BH & 31 i 2 e, 2012 & 1.R. 9% uRu
. SIS, SIS 9/21.04.048/2012-13 & IR DI TG 3ATIS el &.

Since Bank’s net funded exposure for risk category-wise exposure for each country
is less than 1% of bank’s total assets as on 31.03.2013, no provision is required in
terms of RBI Circular No. DBOD.BP.BC.9/21.04.048/2012-13 dated July 2, 2012.

8.4 &% gRI UR & ,-lg UPhd 3URDAT ST (E'\‘Eﬁ'@ﬁ) e IURBal ST 8.4 Details of Single Borrower Limit (SBL), Group Borrower Limit
(m)rﬂm (GBL) exceeded by the Bank.
Rl 3§ 2012-13 35 2R 85 3 B & R far . The.Bank hgs not exceeded the prudential exposgre Iimits,.in re§pect of
Lo . . kS lending to single borrower or group borrower during the Financial Year
3R o & Gl ¥ fodayot o et o srfsaor T8 far 2. 2012-2013.
8.5 ﬂT-EI el aifd: . 8.5 Unsecured Advances:
< 31.03.2013 BN IR 5 d 3 & % 440.85 BRI (3 419.50 IRTg) B Unsecured advance includes ¥ 440.85 Crore (X 419.50 crore) as on
31 enfie & S 3R m SR T IR, e, miteR Wfﬁ‘f ENS 31.03.2013 which are collaterally secured by intangible securities such
Wﬁmﬁm%ﬁm 9. sﬂmﬁaﬁwﬁmm as charge over the rights, licenses, authorities etc. The estimated value
ﬁ:rias31.03.2013a§raq§q1ﬁ?r:1m? 889.67BRTE (% 2042.99 BRIE) &. of such intangible collateral is ¥ 889.67 Crore (X 2042.99 crore) as on
. 31.03.2013.
8.6 UTAEN HR&T SUIc:
kel Rord da 2 Refics 01 Reia, 2009 & IR . oy wsh iy, 80 Provisioning Coverage Ratio: _
1. 64/21.04.048/2009-10 & Freit & TR & = TITE TR SR I [ Sl U L " ) oo
aReper fpar & 3 83.68 TR 2. 39 FRIUT @I URBEH 31.03.2013 H ila” U DT gt | Sy e A
i % F %_ dated December 1, 2009 which is 83.68%. This ratio is calculated on
STTSHD ST o TR 2 SHTETR R bt e & . the basis of NPA level as on 31.03.2013
g L 33 3@ & 2 Eﬁm}i ! 201%“1; Whereas such Provision Coverage Ratio (PCR) calculated as per RBI
aReA . SR 87/21.04.048/2010-11 & SR R URBfcre e Circular No.DP.DC.87/21.04.048/2011-12 dated April 21, 2011, based on
30.09.2010 & BTUIE R X 2049.81 B 3R 31.03.2013 & TG F1Gere TR NPA level as on 30.09.2010 Z 2049.81 Crore and NPA provision as on
3menRa & i 93.02% fipera &. %ﬂ'&?%@ﬁtﬁaﬁ 70% b 3TTagchr ot 31.03.2013 works out to 93.02%, as against minimum required 70%.
9 fafaer: 9. Miscellaneous:
9.1 ad & eRM IR & fore e e e & IHu 9.1 Amount of Provision made for income tax during the year:
X 315 H) & in Crore)
fara=or 2012-13 2011-12 Particulars 2012-13 201112
3T %@m‘dﬁ]‘ﬂ 363.20 199.20 Provision for Income Tax 363.20 199.20
9.2 Wlﬁ@ﬁﬁ@ﬁ‘éﬁﬁfa‘iﬂ'al d aeIie e 9.2 Provisions and Contingencies shown under the head Expenditure
PICIEE 3Rk 3D RABAE in Profit and Loss Account
X 1S H) R in Crore)
.9 faa=or 31.03.2013 | 31.08.2012 Sr. Particulars 31.03.2013 | 31.03.2012
1| 3eie anfaa &g fove e maem 585.73 673.44 i
5 T et %q 30 T EET 155.00 69.21 1 Provision towards NPA 585.73 673.44
3 S T %ﬂ 88.15 33,62 2 Provisions for Standard Assets 155.00 69.21
: 3 Provisions for Restructured Advances 88.15 33.62
4 | cowed / Tauwe! fae R qeag 0.00 62.27
4 Depreciation on investments in AFS/HFT 0.00 62.27
5 mm%@mﬁm 363.20 199.20
; ( ) 5 Provision for Income tax 363.20 199.20
6 SR X /3 (e 206.43 28.29
prm - 6 Deferred Tax Asset / Liability (Net) 226.43 28.29
7 3T grae= 3B RIABATE 1.10 23.25
7 Other provision and contingencies 1.10 23.25
39 @ 1419.61 1089.28
s () Sub-total (A) 1419.61 1089.28
BB LI / Less: Write back/adjustments
1 3T R HCIRIRT DI HICTE 24.40 0.00 1 Write-back of depreciation on Investment 24.40 0.00
2 | 3wl R age / 3 () 6.02 0.00 2 | Deferred Tax Assets/ Liability 6.02 0.00
3 |swd 0.00 4.87 3 | Other items 0.00 487
35S (@) 30.42 4.87 Sub-total (B) 30.42 4.87
el g1aen 3R ITHRAGaT (3 - @) 1389.19 1084.41 Total Provisions & Contingencies (A-B) 1389.19 1084.41
9.3 3 3nRadl 9 3T ARl & 3T li’{F% yfafedt, AHHmE Eidl Gied 9.3 Work is in progress for adjustment/ reconciliation/elimination of inter-

3T i / HRIBT B U HHGERI, SR HHATERT & AT/
THITS AT @ JiehaT g Bed 361 3T 38 8. 390 31R< 37
et / Saamsll, waTeneH @il 3R $E S @rdl & deE § A
QT Fe1 3R SRS W 2 & S g 3iR Sae SnRadl )

THR AT 37T SR &b SR 3icRUT &1 B died 2. 5 7%
TR JHTd & T &l 37 TROTHT JHTd BT YT el eI i Hebl. YaeH b
1R F ST IoTa TR TROTHT JHTT A .

90

branch transactions, transactions with other banks/institutions, nominal
accounts and old entries under other assets and liabilities. Further
reconciliation between balances in subsidiary and general ledger in
respect of certain deposit accounts, clearing accounts, other assets &
liabilities and inter-branch transfer of fixed assets is still under progress.
The effect of these including the consequential impact thereof on
the revenue is not ascertainable. In the opinion of the management
consequential impact there off on revenue is not material.
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9.4 fer anfqi-

9.4.1 gHcaiferd SMRaal TR a1 @Y & R 2 61.02 BRI (% 70.63 TRIE) &
HEOE B Y-Heaia STRIETT @Td H qemferd fasar .

9.4.2 § @ M B 3FHR, 31.03.2013 B 113 U Hufwar & i
foham T, 31 A 2013 @Y U FHEIGT B JURI/ARIR H Sl T8
THel WM T 1,181.28 TS (% 482.27 HIS) & AT Y Y-8 IR
% 1,120.26 (% 375.03 FRIE) B. % 375.03 TRIS & Yd THHca TRT&fT &
-89 e &1 Rast fowan mar.

9.4.3 21 TG HURTAT b G W I [afder 37T GRT ST 91 Haw AT o
TRifad faufora P g SHAIfed Yedidad! & JHOTTAl & SMUR R
%3.35m(w)ﬁr%f$awﬂﬂﬁm%mw.

9.4.4% 6.54 TS (% 7.00 TRIZ) B Ihel Hed & 4(7) W Haiftra ggeaiiod
IR & Fg # & faora siowa S sitraReae @ 7 89 /
cifed 89 & BRUT dob & ver & freafee / usficee o) AW R,

o@ ullaw_om do

9.4 Fixed Assets

9.4.1 Depreciation for the current year amounting to I 61.02 crore (X 70.63
crore) on revalued assets has been adjusted to Revaluation reserve
account.

9.4.2 As per Bank’s policy, revaluation of 113 eligible properties has been
done as on 31.03.2013. The gross amount of such revaluation included
in properties/premises at as on 31st March 2013 is ¥ 1,181.28 crore
(X 482.27 crore) and net of depreciation amount is ¥ 1,120.26 crore
(¥ 375.03 crore). Further, the WDV of earlier Revaluation Reserve of
¥ 375.03 crore has been reversed.

9.4.3 On the basis of certificates of approved valuers, depreciation amounting
to ¥ 3.35 crore (Nil) has been written back in respect of 21 composite
properties by appropriately segregating land and building cost by
miscellaneous income.

9.4.4 The title deeds in respect of 4 (7) revalued properties/premises having
cost of ¥ 6.54 crore (X 7.00 crore) were not yet executed/registered in
favour of the Bank due to long pending legal disputes/formalities.

9.5 HMBRAS U B Jiaila agy T TRIEA B IBA F T 1026.57 o M - . -
Al I ol 1 e e T e
! ) because of pending completion formalities. Claims pending and to be
'5‘% SR & F"—\:” o H 3= IRC fe6dl ST &t ¥ 23.49 AR $ (¥ 3.29 preferred with ECGC amounting to ¥ 23.49 Crore X 3.29 Crore) have
FRIE) P Al P YTae=i & R & JaToTTe aﬁéﬁ T | T . been considered as realizable for the purpose of computing provisions
9.6 3N 5 H quIfé T 3y Aot A SrETaTHd YR AT e W H 9.6 Other Liabilities disclosed in Schedule - 5 include 3 0.44 Crore % 0.47
% 0.44 B (3 0.47 BRIB) P 3BT A &, cr.) towards unclaimed Share Application Money.
0.1 i s s Rond oy e e, i ey 07 Dutg e year, Resrv Bk of i s ok osed any prly
46 (c;) & yrael & SiAd db W B 4 el ammar. () (freer - Regulation Act, 1949.
T4 ) . 9.8 The details of Customer complaints dealt with by the Bank during the
9.8 ¥ & ARM I gRT %qaéﬂémﬁmmﬁ'ﬂwﬁm@r{% year are as under:
b. fya=or 2012-13 | 2011-12 Sr.No. Particulars 2012-13 | 2011-12
(@) | % % 3w & 6y Rt @ g 31 48 €1 | o et Rl i
beginning of the year 31 48
(%) o & 2R s Riprar @ 9 1182 1349 (b) | No. of complaints received during the year 1182 1349
(Tf) T & aRM e §T|’§ RIBTT B AT 1203 1366 (c) No. of complaints redressed during the year 1203 1366
(@) | av & 3id H dfed Rrerid B wxea 10 31 (d) | No. of complaints pending at the end of the year 10 31
9.9 dfhm crdpurer gRT iiRa fobe 1w arferfotat &1 faa=or F““:FWT & 9.9 The details of awards passed by the Banking Ombudsman are as under:
o5 fyaeor 2012-13 | 2011-12 Sr.No. Particulars 201213 | 2011-12
a1 3 PR Rt (a) | No. of unimplemented Awards at the
(@) af 35 R T8 beginning of the year. 0 0
= 0 0 (b) | No. of Award d by the Banki
- o. of Awards passed by the Banking
(@) ¥ B2 I_: %” HUTET GIRT TR Ombudsman dur-ing the year. 1 1
e il - - ! ! (c) | No. of Awards implemented during the year. 1 1
() af & IRH & aq 3 P S 1 1 (d) No. of unimplemented Awards at the end
(@) | 9% % 3id # Hrift-aq A ge sl @ e 0 0 of the year. 0 0

9.10 Feplcit TR U
TN A b SR S H T 1174.44 TRIS & 1133 T hiee (3 1327.92 IR
& 1051 g8 shfsc) STRY fope 31k duet Imeamt o fore g8 thfse gear axm
2g T g faftr s §1 & gat ® gkt smRaH uF IR fhe
e

fai® 31.03.2012 @1 T 553.81 FRIS & 407 C8 Hhisc b q&C [GAID
31.03.2013 DI T 509.17 TIS & 432 ¢S HiSe T .

10. 9% 3 AR TG OREIBR HRIM §RT SRI Tal AF®! Bl 375 AN
B B H A PR e faar &
10.1 ORE1 A 5 - 3rafer & R gea ey 3rran @i, gd srafyr wel siik

o et § aRad=
T 3 / T30 D Yd 37aTe He Pls Hecdqul Tal & 31d: 37 Hared o
it & gaRa / et fovan .
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9.10 Letters of Comfort (LOCs):

During the current year,1133 trade credits aggregating to ¥ 1174.44 Crore
(1051 trade credits aggregating to ¥ 1327.92 Crore) were sanctioned
by the Bank and Letters of Comfort issued by the branches in favor of
various other Banks for arranging trade credit to corporate clients.

As on 31.03.2013, 432 trade credits amounting to ¥ 509.17 Crore were
outstanding as against 407 Trade Credits amounting to ¥ 553.81 Crore
as on 31st March, 2012.

10. The Bank has complied with the Accounting Standards issued by
The Institute of Chartered Accountants of India (ICAI) to the extent

applicable as under:

10.1 Accounting Standard 5 — Net Profit or Loss for the period, prior

period items and changes in accounting policies.

As prior period items of income/expenditure are not material, the same
have been charged/accounted for in respective heads of accounts.
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10.2 7T A 9- IeTea (RO
HEaqul oar Aot @ Sl 17 § & TS o Sifd A 6.1 &
3MER 30 & $& Fal &1 HeRvr Aifafts smawasdst ar #ed &
BRUT aCH b SMER TR foar mar 8.

10.3 & 7S 11 - feeh g1 fafrra a=i # saera &1 gwma

af &g @ 3R @+ @ 7 fafma sk s & BRU frae s
% 60.42 IS (% 45.19 TRIE) JET.

10.4 TG AIeB-15 (FENTEr 2005) " SHeRAT & @1 "
(@) aRnfa sierE s sk @ 3k e+ @ 3 fFrefRa woa:

10.2 Accounting Standard 9 — Revenue Recognition

As per Accounting Policy No. 6.1, given in Schedule -17 — Significant
Accounting Policies, certain items of income are recognized on
realization basis on account of statutory requirements or on account of
materiality.

10.3 Accounting Standard 11 — Effect of Changes in Foreign Exchange Rates

Net income on account of exchange differences credit to in the Profit
and Loss account for the year is ¥ 60.42 crore (X 45.19 crore).

10.4 Accounting Standard (AS) 15 (Revised 2005)- “Employee Benefits”

(A) Defined Contribution Plans:

R s 1) ® in Crores)
fea=or 31.03.2013 31.03.2012 Particulars 31.03.2013 31.03.2012
) | wfaw ffer 0.32 0.34 a. | Provident Fund 0.32 0.34
@) | HHARY Bearor Fifer 3§ 37 - b. | Contribution to Staff Welfare —
BeaoT fHfer T 0.00 1.80 Welfare Fund Contingency 0.00 1.80

(@) uRuifSa @ e

®) U ST 98 ISR GZard ofd &, S o de=ang dar &
siferaaw 33 auf &g 3ifcw o= @1 50% . I Fftnma aen
g

@) 3JUEH UISHT U8 RSNR Ugald a8 3R I8 3Ued e
siferfeom, 1972 TemRiEnfiia & sidiid 3ua 3R buel fFEr
AR 39 H F Jeaed &b w0 H T 2. g7 e avee 2.

T gl FhamruafgRd sFuRft ag JAsR ggda @ @ 3R
TE 3ifm 9o W SMenRa \ad geel & 240 A @ siftman
3@t 8q Fed 2. I8 IR s @,

(B) Defined Benefit Plans:

a. Pension Plan- This is a post employment benefit, which is 50% of
final pay for a maximum of 33 years of pensionable service. This
is a funded scheme.

b.  Gratuity Plan- This is a post employment benefit and is payable
as higher of Gratuity as per Company’s Rules and Gratuity under
Payment of Gratuity Act 1972 as amended. This is a funded
scheme.

ch Leave Encashment/ Compensated Absences - This is a
post employment benefit and is payable for a maximum limit of
240 days of accumulated leave based on final pay. This is an
unfunded scheme.

I oRenfya e e & aedae ged A seara: I.  Change in the Present value of Defined Benefit Obligations:
(% B0 #) (% in Crores)
%.9. | fqa=on U3 A 39aT Al el TodiaRol
S.No | Particulars Pension Plans Gratuity Plans Leave Encashment
31.03.13 31.03.12 31.03.13 31.03.12 31.03.13 31.03.12

1. | uRenfya e et o1 iR adH gea

Opening Present Value of Defined

Benefit Obligation 2431.55 2156.79 450.16 443.49 207.82 178.11
28 S RGIRGE

Interest Cost 188.46 177.32 33.59 35.46 15.98 14.01
3. | e T A

Current Service Cost 423.78 144.84 2217 20.58 2714 25.79
4. | qd a1 e

Past Service Cost 0.00 0.00 0.00 0.00 0.00 0.00
55 PG

Benefits Paid (151.58) (141.31) (60.56) (52.65) (16.18) (12.39)
6. | af &g 3ufa (@) / &t

Actuarial (Gains) / Losses for the year (119.37) 93.91 37.93 3.28 (25.84) 2.31
7. | uRenfya e <R o1 wHIuE adHE ea

Closing Present Value of Defined

Benefit Obligation 2772.84 2431.55 483.29 450.16 208.92 207.82
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II. s 3niadl &1 RRS adqE Jed: II.  Change in the Fair Value of Plan Assets: ;

(Z 3315 ®) (R in Crores)
®.9. | faazor U2 DI PENSION PLANS 3UEH DI GRATUITY PLANS
S.No. | Particulars 31.03.13 31.03.12 31.03.13 31.03.12

1. | rorag st @1 sRfE 3fud gea
Opening fair value of plan assets 2085.35 1605.09 373.16 332.50
2. | Ao 3Nt TR 3nfer gsrarentt
Expected return on plan assets 177.25 139.48 31.72 28.26
3. | fopan 7T 379 Contributions made 417.00 470.61 33.00 69.58
4. | Jcx ¢71¥ Benefits paid (151.58) (141.31) (60.56) (52.65)
5. | 3uferd (@) / 819 Actuarial gains/losses 13.47 11.48 6.24 (4.53)
6. | DioHIaE SR $1 FHIUH 3ferd Jea
Closing fair value of plan assets 2541.49 2085.35 383.56 373.16
1. g@ﬁﬁﬁﬂfﬁam: Ill.  Amount recognized in the Balance Sheet: ;
(X 318 H) (% in Crores)
ixfefere aRenfya
fHftre uRenfya v sl o afe
Funded Defined Benefit Obligations Unfunded Defined
®.9. | faa=on Benefit Obligations
Sr No | Particulars YT T 3UETH AN BE! THANDBROT
Pension Plans Gratuity Plans Total Leave Encashment
31.03.13 | 31.03.12 | 31.03.13 | 31.03.12 | 31.03.13 | 31.03.12 | 31.03.13 | 31.03.12
1. | oRwfya ey Qi &t adae gea
Present Value of Defined Benefit Obligations 2772.84 2431.55 483.29 450.16 3256.13 2881.70 208.92 207.82
2. | OreHIeE IR &1 3fad 7o
Fair Value of Plan Assets (2541.49) |(2085.35) | (383.56) | (373.16) |(2925.05) |(2458.51) 0.00 0.00
3. | FefRa frae 2o Net liability to be recognized 231.35 346.20 99.73 77.00 331.08 423.19 208.92 207.82
4. | gemu= 3 fefRa swa <ew
Other amount recog-nized in the Balance Sheet 37.87 37.87 0.00 0.00 37.87 37.87 0.00 0.45
5. | gemua | frefRa frae aoan
Net liability recognized in the Balance Sheet 269.22 384.07 99.73 77.00 368.95 461.07 208.92 208.28
Iv. @ 3iR &fs o | fSerfRa woa: IV.  Amount recognized in the Profit & Loss Account:

(z 315 ®) (R in Crores)
%.9.| faaxon U3 GISHE Pension Plans 3UEH IS Gratuity Plans gzé’rqasé’raﬂw Leave Encashment
S.No| Particulars 31.03.13 31.03.12 31.03.13 31.03.12 31.03.13 31.03.12

1. | g9 JdT @RI Current Service Cost 423.78 144.84 2217 20.58 27.14 25.79
2. | 151 @I Interest Cost 188.46 177.32 33.59 35.46 15.98 14.01
3. | A st 1R 3miférd sma

Expected Return on Plan Assets (177.25) (139.48) (31.72) (28.26) 0.00 0.00
4. |39 &g fraa shamifes (@) gifar

Actuarial (Gains)/Losses for the year (132.84) 82.43 31.69 (25.84) 2.31
5. | {cf oIId  Past Service Cost 0.00 0.00 0.00 0.00 0.00 0.00
6. |freiRa =@ Expense to be recognized 302.15 265.11 55.73 35.59 17.27 42.10
7. | 2011-12 & fergET . 93N ®.

SRAY.80/ 21.04.018/2011-12 & GRT 4=

IS &b YAURY g 39S JH1 H Feras!

& HRUT 3 A T Frea1d STMred

Carry forward of enhanced obligations due

to reopening of Pension Plan & increase in

Gratuity Limit vide. Notification No. BOD.

No.BC.80/21.04.018/2011-12 in 2011-12 0.00 0.00 0.00 0.00 0.00 0.00
8. | ¥R fomeamal grT Uwer ifer § e ciferg w8 Ffer

Fund refunded by 2nd Optee directly to Pension Fund 0.00 (6.94) 0.00 0.00 0.00 0.00
9. |ay & <R fore e iR uraem=

Additional provision made during the year 0.00 0.70 0.00 9.13 0.00 0.00
10. | Tfat @RI # e sk e @

&1+ @m A FefRa oo wd

Net expense recognized in Profit &

Loss Account and included in Staff Cost 302.15 258.87 55.73 44.72 17.27 42.10
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V. aaqqaﬁﬁafﬁaﬁaaéummwuﬁ V. Reconciliation in the Net Liability recognized in the Balance Sheet
(X318 H) (R in Crores)
%.4.| faaRor e TisE JUSH TISTTE BE! THAIBROT
S.No| Particulars Pension Plans Gratuity Plans Leave Encashment
31.03.13 31.03.12 31.03.13 31.03.12 31.03.13 31.03.12
1. | 9RRe g ST Opening Net Liability 384.07 588.87 77.00 101.86 208.28 178.57
2. | FeiRa o Expense recognized 302.15 265.81 55.73 4472 17.27 42.10
3. | Y& 3igE / @Y Contributions/Benefits paid (417.00) (470.61) (33.00) (69.58) (16.63) (12.39)
4. | T e <TaT Closing Net Liability 269.22 384.07 99.73 77.00 208.92 208.28
V. OioHieeg 3niadl IR arsfde 3 VI. Actual Return on Plan Assets
(z 15 ®) (R in Crores)
®.4. | faazo Y2 TISTHIE 3UE TISHIE
Sr No | Particulars Pension Plans Gratuity Plans
31.03.13 31.03.12 31.03.13 31.03.12
1. | dreHEE SRaal 1R 3mférd sma
Expected return on plan assets 177.25 139.48 31.72 28.26
2. | Ao 3NNt R STaifche o (1)
Acturial gain (loss) on plan assets 13.47 11.48 6.24 (4.53)
3. | droTEg 3Rl R aRafas 3T
Actual return on plan assets 190.72 150.96 37.96 23.73
VII. ﬁﬁ&ﬁaqiﬁmmmaﬁ (e 3ilvTel & v & =ren) VII. Principal Actuarial Assumptions (expressed as weighted averages)
®.4.| foazor e DsrTe 3UE ANSTIE BES! THAIBOT
S.No| Particulars Pension Plans Gratuity Plans Leave Encashment
31.03.13 31.03.12 31.03.13 31.03.12 31.03.13 31.03.12
. | #if5id &% Discount rate 8.00% 8.50% 8.00% 8.50% 8.00% 8.50%
2. | drarr anRaat w s s
Expected return on plan assets 8.50% 8.69% 8.50% 8.50% NA NA
3. | 9 gfa & snférd &=
Expected rate of salary increases 5.50% 5.00% 5.50% 5.00% 5.50% 5.00%
T I G o C. Other Long Term Benefits:
R m ﬁ) (% in Crores
. foa=or o g &1 @ FeiRa S. |Particulars Recognized in Profit &
. 31.03.13 31.03.12 No. Loss Account
W{-q:rgﬁn 0.06 1.73 31.03.13 31.03.12
a £ 2 11.00 8.75 1. | Resettlement Allowance 0.06 (873
; 2. | Leave Fare Concessation 11.00 8.75
) (2.13) o 3. | Silver Jubilee Award (2.13) 1.62
B 8.93 12.10 Total 8.93 12.10
9. R aReher der a 39T e D. Unamortized Pension and Gratuity Liability
Rag Red d GRT i 09 BRAR . 2011 il STf\?;Ria: W In accordance with guidelines issued by RBI vide Notification No.
SISt 5. ST SN, 80/21.04.018/2010-11 & F1ead | TRy feenfden DBOD.No.BP.BC.80/21.04.018/2010-11 dated February 9, 2011,
P 3F9R 3UaH T & grg den o seanRar ?@ U9 f9dea & provision for ¥ 102.48 crore has been made for the year ended
m ¥ <9y ¥ oReiem ¥ ufT Reid 31.03.2013 P T a9 %ﬁ 31.03.2013 towards the amortization relating to enhancement in
: A 1 Gratuity limit and re-opening of pension option for existing employees
% 102.48 S BT A1y fapar . (ﬂ?ﬁﬁﬂﬁﬁ%ﬁ-ﬁé’? s (representing 1/5th of the total unamortized liability amounting to
g &I W W FHIRG e ST arer aRenféa 9w & uf T 512.38 axIs % 512.38 i.e ¥ 102.48 crore being the amount of amortized balance to
ol e iR uRenféra <oar @1 1/5a7 9T TR0 T 102.48 HRIS T 2). be charged to the profit & loss account during the financial year 2012-
=i 31.03.2013 ol um&xﬁm@mﬁq%amﬁmﬂmﬁﬁ 13). The unamortized liability relating to enhancement in Gratuity
5 ﬁ' ) . e e S ) limit and re-opening of pension option for existing employees as on
&g & G & e A 1251 T (& : 31.03.2013 is as under:
R R E) ﬁ) (X in Crores)
¥ j j ension Plans ratuity Plans otal
e DISHIe 3UET TNSHIE P PI Gratuity Pl Total
31.03.13 31.03.12 | 31.03.13 31.03.12 31.03.13 | 31.03.12 31.03.13 | 31.03.12 | 31.03.13 | 31.03.12 | 31.03.13 | 31.03.12
150.09 225.14 54.85 82.28 204.94 307.42 150.09 225.14 54.85 82.28 204.94 307.42
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10.5 Accounting Standard 17- Segment Reporting

Bank has identified its primary reportable segments as under:

Part A : Business segments

(Z 315 ®) (R in Crores)

T & ST SRITT/ANS ST a1 dfsn 3= sfd uRermer
Business Segments Treasury Corporate / Retail Banking Other banking Total

> Wholesale Banking operations
faa=on Particulars 2012-13 201112 | 2012-13 201112 | 2012-13 201112 | 2012-13 201112 | 2012-13 201112
X[5T¥d Revenue 2566.72 1780.98 5549.09 3682.21 2310.17 2323.36 99.45 68.08 | 10525.43 7854.63
gRUTH Result 105.77 | (145.84) 844.44 453.48 321.04 322.10 70.94 4513 1342.19 674.87
RIS e
Unallocated expenses 0.00 15.90
R e
Operating profit 1342.19 658.97
B R BRI Afee
Taxes including deferred taxes 582.67 228.14
SFATENROT et | &I T T = T T T T T = .
Extraordinary profit/loss Nil Nil - Nil Nil Nil Nil Nil - -
Hrae oy
Net profit 759.52 430.83
3 STHBIRA :
Other Information:
& Nt
Segment assets 33031.31 | 27333.24 | 49144.11 | 37906.74 | 28171.05 | 19206.61 5841.04 5202.18 |116187.51 | 89648.77
3rTEfed anfaat
Unallocated assets 765.30 1488.62
e sl
Total assets 116952.81 | 91137.39
&3 Sg e
Segment liabilities 32105.63 | 26480.31 | 45646.55 | 36320.55 | 26180.80 | 18406.02 6386.42 4992.18 |110319.40 | 86199.06
3FTETEd SaTe
Unallocated liabilities 236.47 215.67
ot 3R 3 gRfafrat
Capital & Other Reserves 6396.94 4722.66
el QT Total liabilities 116952.81 | 91137.39

@)

)

q)

GoT & § 991, YRA & STER & dbi A 2y, Fae w 3ufud s

3R 3R @ et wfRr 3 et €.

TR/ dafd & 7 =, anier! wat, sufar 3R wifafés

fyeprat @1 gat |t 31m enfhe & fore gaxr i éat & enfae &

fopar mar .

a1 §fdn &t 7 afw/ateal a1 Bie SRERT # e enfia & st

) Por 3l e guaad % 50.00 BRIE I HA & 3k

i) e wfmer # o @ o ow §6 & T e @fovm &
0.2% & 31ftre el & 3R

i) ve gfcraer # fosam waT iftredw fFder 2 5.00 IR 9F 1.

3 S oRamert & & 3 U weft 3 ST waeR wnfie € 5

ITYRH &t b ST ST T8l fobaT T &.

9T @: Hifers &
i §% & uRaeH Haa YR & HioR & &, 37: Hifers & ang T8 8.
10.6 AT D 18- TSI &l Ydbe

& we H faaRor R &

(@) wwifera gell &1 7 3R S@ A 376 Hae:

(@) d& B M B - amm@wmﬁ’rm%
( ) § B AEH AT - FERTE, TR0T

) AEAYU JEEdH SIS

1) 8 Rz (g, sreaer 9 gee 1291 (01.02.2012 )

2) S IR, Ao, PRIUES b (01.03.2012 1)
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d)

Treasury segment includes Investment, balances with Banks outside

India, Interest accrued on investments and related income therefrom.

Corporate/Whole sale Banking Segments include all advances to

trusts, partnership firms, companies and statutory bodies which are not

included in Retail Banking Segments.

Retail Banking Segments include exposure to the individual person/

persons or to a small business where

i. Total average annual turnover is less than ¥ 50 Crore and

ii. No aggregate exposure to one counter party exceeds 0.2% of the
overall retail portfolio of the Bank and

iii. ~ The maximum aggregated retail exposure to one counterpart is up
to ¥ 5 Crore.

Other Banking Operations segment includes all other

transaction not covered under segments, specified above.

banking

Part B: Geographical Segment

Since the operations of the Bank are within India only, Geographical Segment
is not applicable.

10.6 Accounting Standard 18 — Related party disclosures

(A)

The details in this regard are as under:

Name of the Related Parties and their relationship:
(a) Subsidiary of the Bank — The Maharashtra Executor & Trustee Co. Pvt. Limited
(b) Associate of the Bank — Maharashtra Gramin Bank
(c) Key Management Personnel
(1)  Shri Narendra Singh, Chairman & Managing Director (from
01.02.2012)
(2) Shri C.VR. Rajendran, Executive Director (from 01.03.2012).
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(@) vt el | HGaeER -

(B) Transactions with Related parties

 og A) ® in lakhs)
faa=on 31.03.13 31.03.12 Particulars 31.03.13 31.03.12
da- g W 42.94 48.23 Salary & Allowances (including perquisites) 42.94 48.23

UEH 18 Hafd UE Gdcd & URWWE 9 b HoR S I SIgu Ul
3R T RN B Y HATER BT YebeT el fobar T &, SN b
150 it sgHt o 3w Wit vt S o 3w gRT e &, 3

The transactions with the subsidiary and associate of the bank have not been
disclosed in view of para 9 of the AS- 18 Related Parties Disclosures, which
exempts state controlled enterprises from making any disclosure pertaining to

TIaeRT Taferg ey Y ghed o w0 &ar %\ their transactions with other state controlled related parties.
10.7 &1 A9H-20 - Qﬁlw 35 10.7 Accounting Standard 20 — Earnings per Share

fara=or 31.03.2013 31.03.2012 Particulars 31.03.2013 | 31.03.2012
e / 3Ed Ui 2R 315 z11.88 37.59 Basic / Diluted E.P.S. % 11.88 % 7.59
el / 3d Ufel SITR 3151 &Y 0T Calculation of Basic/Diluted EPS
®) I BWH faer v 3ﬁ( ST a) Net Profit after Tax and preference dividend

TS I8 X (X o ff) % 70104.55 < 36590.72 plus tax on dividend (% in lakh) % 70104.55 | ¥ 36590.72
Q) éi’?m’c?r {ﬁaﬁa‘?r R 3itad T b) Weighted Average number of

(H=aT g 1) 5899.85 4823.03 Equity Shares (Nos. in Lakhs) 5899.85 4823.03
M) gifer SR He 316 [() fawmfora () gmi) 7 11.88 37.59 c) Basic Earnings per share [(a) divided by (b)] 7 11.88 3759
T) gy 2R 3iffed g 210.00  10.00 d) Nominal Value per Share % 10.00 % 10.00

10.8 TRET D 22 - 3T WX BRI DI b 10.8 Accounting Standard 22 — Accounting for Taxes on Income
§% 7 U 22 BT UTe FRd U I PR Bl e (6T 8. TETAR, The bank has accounted for current tax in compliance with AS 22.
IR SR-3nRaa 31X 3Ifia & ST ﬁ'ﬂw g Accordingly, Deferred Tax Assets and Deferred Tax Liabilities are as under:
(aER:) ® in Crore)

fara=or 31.03.2013 31.03.2012 Particulars 31.03.2013 | 31.03.2012
IIfia F= snRaai Deferred Tax Assets
1) SwRITE AR E_JE] STGEN & Sicl T 1) On account of timing difference towards

P IR & &q Y 0.00 158.41 provisions for Bad & Doubtful Debts 0.00 158.41
2) PR ST ?i STEe & w9 67.93 67.57 2) On account of provisions for Employees’ benefits 67.93 67.57
3) 31 MI9EH S8 SICIT a1 T4 €. 74.22 142.60 3) Other Provisions where DTA is created 74.22 142.60

| ek -0 Total 142.15 368.58

* Deferred Tax Liability

1) &R 36(1) (Vi) B 3r=ia g9y .

FHTF&TH St & =T 29,28 29,08 1) On account of Special Reserve 29.28 29.28
2) o w TCUET R 68.45 77 .44 2) On account of Depreciation on Investment 68.45 77.44
3) R aniaa ) HeogT B Bq T 297 0.00 3) On account of Depreciation on Fixed Assets 2.97 0.00

P 100.70 106.72 Total 100.70 106.72
raa =i &= anfRa 41.45 261.86 Net Deferred Tax Asset 41.45 261.86

10.9 G A 24 - GRS &l TH9H
o6 71 forira ad 2012-13 & SR 311 fopeit ot e wifafEra/afRae
I &1 FHIGA S8 fobat forsiept aiRomme 3Rl ot agett il aaasti &
e a1 3R 31U THIar § ey fAtater & FAYT o 3ifdd &
9 &1 g ol &Y foran wam f5re1 3oh uHTa um.

10.10 TR AT 26 - 3T SR BT @D
HER AFCIR - 3RS w9 3 Fifa & sifaRee:

10.9 Accounting Standard-24 — Discontinuing Operations

The Bank, during the financial year 2012-13, has not discontinued
any of its business activities / operations which resulted in discharging
of liabilities and realization of the assets and no decision has been
finalized to discontinue a business activity in its entirety which will have

the above effects.

10.10Accounting Standard 26 — Accounting for Intangible Assets.
Computer Software — other than internally generated:

3T 3rater - 3 . Useful life - 3years
gRemer & - 33.33% Amortization Rate - 33.33%
oReNem Ueafd - @RI IR IReT 6T UG Amortization Method -  Straight line at cost
X s H) ® In Crore)
o 31.03.2013 31.03.2012 Particulars 31.03.2013 | 31.03.2012
T & 3RY H FHTdoR 2.92 4.01 Software at the beginning of the year 2.92 4.01
9 & R o1 T WiedoR 4.13 2.90 Software acquired during the year 4.13 2.90
9 & <R aRened 3.33 3.99 Amortization during the year 838 3.99
T Bl FHINA R 3T o 37T T8 e 1rer 3.72 2.92 Net carrying amount at the end of the year 3.72 2.92

G A - 28 - IRAGT BT 351 a1
d& 7 aftfeiRa fovar & fo sraer snfkadt smsie =& g8 2. gwfere
TIRET A 28 & 3R BIs JIG8TH HR B JNaeadhdl Tal &.

10.11
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10.11 Accounting Standard 28 — Impairment of Assets

Bank has identified that there is no impairment of fixed assets and as
such, no provision is required as per AS-28.
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1012 ORET A 29 - TGN, 3MHRAD 2TT6 iR IHRTD i
J9E & FANER ST 12 ¥ Fafia srafes gt & foe @
TG BT SIS e 2.

ey I & sl | AT PR & STl AATAD THHT 1T TET st
o1 9 & 3TiHsT BT THEAER / GG [ehdT T

a9a || (e 3) upe

1

ARl Siews-1 3FjgaRT 3 wfea
O Fae
®) TUEH oY b BT T IR TRaT AN & : 3 3T HERTG
@) oo 3R AW Jaemi o THE & STUR R Bh! B TR,
THE o 3 3T aTett w3 & Wi fyaRorfed
) i gofa: wafed €.
d% 3 HERTE, TYE &1 9 86 ¢ fora W a5 doi gafear
FETIS HRIT BT A : & AERTE; Tasiiayex U8 gRel ot o for.
o @t Qe : HRT
e B 3RUT ;100 Ffcrer
3 AT BT THB YR el eRITBR TRl gRT SR oial
HFG 21 & 3R fobar T &.
i) f5ro T¥e FHuTD AR R foar T 2.
T | O B eRn E & ST S SHuiid SR W
foar mar &.
iii)  foF W Pkt FaER amy .
1. FRnHTAm & HERTS vasiiageR U e Ut . o,
2. AT &1 A9 : AERTE; JTHI0T §
T @ew 9Ra
TaTfird &1 3T : 35%
3B TR BT TG YR TG AEBR FRIH gRT SR
TET D 23 & SRR fosar T 8.
V) S A wAfea € 3R T & wekdt & st (381 SE o
FRaw-aTRd &) - T
ATATHS GbeH
T WA H A 3 d 94 WEOd SRt # Yl 3G & o IBH
3T o aeleht oot 18 & 3R U= e eRmsit & A1 - I
°) I AR # 6 & oo f&dl B Adet IBA(Te T8 Jea) S Shiew-

enRRa & T 39 M, 37 R a1 3MMaTs &l &9, fad & it &
3T 3R, afd 3re & oY, 39 TRl # FAIeR BT 3RUd. $9h
31faR<h 39 Ueafd & YN §9M deldl Ueald & 39N & fafams
U3l IR TS dTel AATHS YHIG- .

IRvfl-Ses-2- gft W

OIS Ydbe

®) | goira e, faRme fEor 1 a1 erR feaR 2 § wwifae R’ &g
T YoTnTe foreadt
& A § YT Y a1l & T 9T b | STFBRI.
do B Tt TR | Sferady, gRfafaar 3 sftR dqen Aay S
g ofired €. a¥ & SR d6 3 % 406.00 FRIS (IR Mftrew Gfga) o
£t gt 3 7, 31 b FrergeR @
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10.12 Accounting Standard 29 - Provisions, Contingent Liabilities and
Contingent Assets

In the opinion of the management, no further provision is required
against contingent liabilities referred to in Schedule 12.

Previous year’s figures have been regrouped / reclassified wherever
considered necessary to make them comparable with current year’s figure.
BASEL Il (PILLAR 3) DISCLOSURE

TABLE DF - 1 SCOPE OF APPLICATION
Qualitative Disclosures

a. The name of the top Bank in the group to which the frame work applies:
BANK OF MAHARASHTRA
b.  An outline of differences in the basis of consolidation for accounting and

regulatory purposes, with a brief description of the entities within the group
i) that are fully consolidated

Bank of Maharashtra is the top bank in the group to which the
new capital adequacy frame works applies. The bank has only one
subsidiary as under:
Name of the subsidiary The Maharashtra Executor and

Trustee Company Pvt. Ltd.
India
100%

Country of Incorporation
Proportion of ownership

The above subsidiary is consolidated as per “Accounting Standard
21” issued by the Institute of Chartered Accountants of India (ICAI).

(i)  that are pro-rata consolidated
There is no entity in the group which is consolidated on pro-rata
basis.
(i)  that are given a deduction treatment;
1. Name of the subsidiary The Maharashtra Executor
and Trustee Company Pvt. Ltd.
2. Name of the Associate Maharashtra Gramin Bank.
Country of Incorporation : India
Proportion of ownership 35%
The above entity is consolidated as per “Accounting Standard 23"
issued by ICAI
(iv) that are neither consolidated nor deducted (e.g. where the

investment is risk-weighted) - Nil

Quantitative Disclosures

c. The aggregate amount of capital deficiencies in all subsidiaries not
included in the consolidation i.e. that are deducted and the name(s) of
such subsidiaries — Nil

d. The aggregate amounts (e.g. current book value) of the bank’s total

interests in insurance entities, which are risk-weighted as well as their
name, their country of incorporation or residence, the proportion of
ownership interest and, if different, the proportion of voting power in
these entities. In addition, indicate the quantitative impact on regulatory
capital of using this method versus using the deduction — Nil

TABLE DF — 2- CAPITAL STRUCTURE
Qualitative Disclosures

(@) Summary information on the terms and conditions of the main features
of all capital instruments, especially in the case of capital instruments,
eligible for inclusion in Tier 1 or in Upper Tier 2.

The Capital Structure of the Bank comprises Equity, Preference shares,
Reserves & Surplus and Innovative Perpetual Bonds. The Bank has
raised equity capital of ¥ 406.00 crore (including share premium)
through allotment of equity share capital to Government of India on
preferential basis during the year as under:
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%.9. | faaxor e fafy | IR RIS wn | adt 9oR gt IR Nftem
S.No. | Particulars Date of No. of Shares Equity share Share Total
Allotment issued capital premium
. YR RPR (YR TRPR)
Government of India (Gol) 30.03.2013 7,18,83,852 71.88 334.12 406.00

IR Yol B Ih GRS BT add gP 31 AR 2013 P ARA TR Bl
SIRENRAT TEax 81.24 Ficrerd &l TTs.

In view of the above infusion of share capital, the shareholding of the GOI
has increased to 81.24% as on 31.03.2013.

The Bank has issued Innovative Perpetual Bonds (Tier 1 capital) and also

é’cﬁ q E_C <l %ﬂ il l. é% Vgi Ul 31 a1 & Nl mﬂ a—lﬂm—a aTUg other bonds eligible for inclusion in Tier 2 capital. The some of the important
(o= | gat) STRY fobe €. 51 afs @ @E‘)’FI%'@{UT g e: terms and conditions of the bonds are given below:

) yof gaw smmfora, feh o gfteeroie @vs 9 g6 smRad=ia sHard Tt sivs (o= 1 961

Fully Paid Up Unsecured, free of any restrictive clause Non-Convertible Subordinated Perpetual Bonds (Tier 1 Capital)

AECA DI (6108 DI IHH
Sge Cuic Rz ) P & 3rafey 3 weeaqf erd
Series Date of Amount Coupon Rate Tenor Other Important Terms and conditions
Allotment (X in crore)
|| 81 eM$2007 | 225.00 | UEE 10 AN & o€ 10.65% Hferad. A I A wim fopew | Sfdl | A faden- femids 31.07.2017 Y A1 3P TG TR
T AT &1 31.07.2017 1 &1 oo af aTe & aut & geioe & @1 (91.R. 8% & yafge @) wmgea ®
feTe 11.15% o 6T g8 U X 71 febe. faga fomea- g T8
31st July 2007 225.00 10.65% p.a for first 10 years. If call option is not Perpetual | Call Option - at par on 31.07.2017 or thereafter
exercised by the Bank on 31.07.2017, the step up on each anniversary date (with prior approval of
coupon rate of 11.15% p.a. for subsequent years. RBI) Put Option - None
Il | 30 fgciex 2009 70.00 uge 10 auf & feTw 9.25% Ffcad. afe da =1 7 fawed g | A faded- femies 30.09.2019 B AT 3D aTE (1R,
@1 JANT feich 30.09.2019 B &1 fobaT T 1& & It & I o YafgAIe W) FHHe W A fadbed.
feTe 9 9.75% Y 9e) & B & fawa fawe- a1 T8t
30th Sept 2009 70.00 9.25% p.a. for first 10 Years If call option is not Perpetual | Call Option - at par on 30.09.2019 or thereafter
exercised by the Bank on 30.09.2019 the step up (with prior approval of RBI)
coupon rate of 9.75% p.a. for subsequent years Put Option-None

a7 fIdbe Wﬁﬁﬁ‘@ﬁi%%&'ﬂﬁé&ﬁﬂ? T2 Call options subject to RBI guidelines
i) gof gaw sfisgE, foswht off uRisemTHS @vs ¥ 7o wReila Rord d@ 3t gd srgafar & wrer gfera wior (3R fov 2 gof)

Fully paid up, unsecured, free of any restrictive clause redeemable with prior approval of RBI Subordinated (Upper Tier 2 Capital)

AECA P (€108 B IBH
Sget i Rz H) PO & 3rafy 31 Weeaqof et
Series Date of Amount Coupon Rate Tenor Other Important Terms and conditions
Allotment (R in crore)
| |14 37@ga 2006 | 300.00 | UEeY 10 auf b fore 9.10% fer o @f &=, Afe 3mde & 1598 | A foded- §% gRT 3MEe & fidid ¥ 10 ast are
feeies & 10 a6t & a1Q Y dc =1 7T faded o1 JanT T8 (11.R.§% o qafgrieT @) W AT
T @Y afuet o= 14 3ragER 2016 ¥ 99 5 aSf I 31afr Taded &1 JanT foa S Heba €.
& fe1e 9.60% Tfcas @ g6l g BU ax et fawa faweT- 315 8.
14th October 300.00 9.10% p.a. for first 10 years. If call option is not 15 years | Call Option - Can be exercised at par by the
2006 exercised after 10 years by the Bank from the date Bank after 10 years from the date of allotment
of allotment, the bonds shall carry step up coupon (with prior approval of RBI)
rate of 9.60% p.a. for the remaining period of 5 Put Option-None
years from 14th October 2016.
Il 21 Ard 2007 200.00 | UEeT 10 ST & fow 9.90% Ffer oY T sideH & faries 1598 | | fGdhed- §% R 3Mee & fiFis 10 gt ar@
10 auf & a1e o o = A fawey B g 6 fovar ot (#1.R.d% & yafgrie ) FHHed W A faded
Toet 0= 21 ATl 2017 F 99 5 s Pl 3rafer o fere T I febaT ST et 2.
10.40% 9ferad o T g% HU & &, fapa faea - DI &l
21st March 200.00 9.90% p.a. for first 10 years. If call option is not 15 years | Call Option - Can be exercised by the Bank after
2007 exercised by the Bank after 10 years from the date of 10 years from the date of allotment (with prior
allotment, the bonds shall carry coupon rate of 10.40% approval of RBI)
p.a. for the remaining period of 5 years from Put Option-None
21st March 2017.
| 30w 2007 150.00 | Uge 10 guf & forw 10.25% i o, Ak ameea & femie & 1598 | w faopeu- d gRT 3ndeH & s & 10 auf 1w
10 uf & a1a o §% = A fawey & g2 T8 fosar ar (+1.R. &% & yafgrie &) wHaea W A fwed
§TUet R 30 A 2017 § 29 5 st o 3rafer & fore BT JNT febaT 7T e 2.
10.75% Ffcias I a6l g5 HU &% anl. fawa fasea - ®15 7.
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AGcA BT [§198 DI oA
e | fAi® ((Eask) PO & 3rafy 311 Agaqof 2wt
Series Date of Amount Coupon Rate Tenor Other Important Terms and conditions
Allotment ( in crore)
30th March 150.00 10.25% p.a. for first 10 years. If call option is not exercised | 15 years | Call Option - Can be exercised at par by the
2007 by the Bank after 10 years from the date of allotment, Bank after 10 years from the date of allotment
the bonds shall carry coupon rate of 10.75% p.a. for (with prior approval of RBI)
the remaining period of 5 years from 30th March 2017. Put Option-None
IV | 19 JeTms 2007 200.00 Tget 10 9uf & foTe 10.35% Ufer @y, afc 3Mded & fedid & 1598 | i fasbed- 9o g1 3iee & femi § 10 auf &g
10 gt & are o §% ¥ Wi faded o1 T T8 fosa Y (#1.R.d% & gaftes ) Fwwea R @i faded
TUST 1R 19 el 2017 F 2 5 TuT oF 37afer & fore T JANT ST ST Haett 2.
10.85% Hfeias 1 U &= ER1. fawa fadbed - 31 2.
19th July 2007 200.00 10.35% p.a. for first 10 years. If call option is not exercised | 15 years | Call Option - Can be exercised at par by the
by the Bank after 10 years from the date of allotment, Bank after 10 years from the date of allotment
the bonds shall carry coupon rate of 10.85% p.a. for (with prior approval of RBI)
the remaining period of 5 years from 19th July 2017. Put Option-None
V| 30 fcER 2009 100.00 | UGS 10 @NT o feTC 8.95% Nifer a¥. TS 3Mae & e & 1538 | Hi fadbed- do R 3Mae & faic | 10 a8t a1a
10 uf & a1a o §% = A faweq B g T foear ot (#1.R.§% & yafgAie ) THHed R AT fodwmed
fugt 0= 30 fRiciaR 2019 F 91 5 auf o 3raftr & fere 1 I febaT 7T e 2.
9.45% Uferad @ HUA aX &N fama famey - o1 2.
30th September| 100.00 8.95% p.a. for first 10 years. If call option is not 15 years | Call Option - can be exercised at par by the Bank
2009 exercised by the Bank after the end of 10th year from the end of 10th year from the date of allotment
the date of allotment, the bonds shall carry coupon (with prior approval of RBI)
rate of 9.45% p.a. for the remaining period of 5 years Put Option-None
from 30th September 2019.
VI | 1 TRaERT 2010 300.00 | UEeT 10 auf & forw 8.65% Ifcr . aIf 3mdeH & farios 1598 | A fGdbey- 8% gRT 3ee & fiFis 10 gt o
10 dif & q1g ¢ S ¥ | fe o1y <iEl fovar ar (#1.R. &% & yafgries ) wHHed W A fadwmed
FTUST U= 1 BRaXT 2020 § 99 5 It Bf 3afE & foe @1y febaT ST |ebeTT &
9.15% ufcrad 3 HU o= M. fawa fadeg - H1 2.
1st February 300.00 8.65% p.a. for first 10 years. If call option is not exercised| 15 years | Call Option -can be exercised at par by the Bank
2010 by the Bank at the end of 10th year from the date of allotment, the end of 10th year from the date of allotment
the bonds shall carry coupon rate of 9.15% p.a. for (with prior approval of RBI)
the remaining period of 5 years from 1st February 2020. Put Option-None

o fased .. § o feenferdeii & 31ef9 Call options subject to RBI guidelines

i) gof e, 3RRfE, foredt oft aferdereTs wvs @ go6 smRad-ia gfeea witor sivs (Rox 2 gof)
Fully Paid-up, Unsecured, Free from Restrictive Clause, Non Convertible Redeemable Subordinated Bonds (Tier Il Capital)
AECA DI | §IUs B IHA 3rafey
ERcall e Rz H) HU X (7R ) 31 Hgeayl oM 9 o
Series Date of Amount Coupon Rate Tenor Other Important Terms and conditions
Allotment ® in crore)

VIl | 2532006 | 225.00 | 9.45% 120918 | §fos gofa:, yed IR sm, fee off sfadeners @
¥ g 3R ufeg €. 9 IBR & feaR 2 dfvei &
3wt & aral & aott da & Hisgar ToT ol & ey
|1 3R 3 A AFeRT & aTal & d1E Q. S
3wt u1.R. § & qeiEIeT I o TRua ) &
g &,

25th July 225.00 9.45% p.a. 120 The bonds are redeemable on maturity of the
2006 months bonds only with the prior approval of RBI. Claims
of the investors in such tier Il Bonds shall rank
parri passu with the existing subordinated debts
of the Bank & subordinate to the claims of all
other creditors & depositors.

VIl | 15 Sa<r 2008 | 200.00 | 9.20% Hfcrad 123 W€ | 3 §10g 3 ¥ §iR fopsll akiaer & db @l g,
IRomrl g Tt ufteeaanst ¥ gw @i 3 §ivs
Haa 91.R.d% & yaigHeT I gRugadr W g
g

15th January 200.00 9.20% p.a. 123 Bonds would constitute direct, unsecured and
2008 months subordinated obligations of the bank without any
preference among themselves. The bonds are
redeemable on maturity only with the prior

approval of RBI.
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eI B | &S B IHH
sEe|  feAie R H) P & 3rafdy 311 HEwayof orct
Series Date of Amount Coupon Rate Tenor Other Important Terms and conditions
Allotment (X in crore)
IX |30 fdex 2009 | 130.00 | 8.74% Hfciay 15T | 37 OFGRT & aral & AT el T & I §10s 1R,
d% & yagHIe & o1 a1 OR® @ U8d R Fhed
T E.
7 a1 faepa e - BIE T8
30th September| 130.00 8.74% p.a. 115 months| Subordinated to the claims of other creditors,
2009 shall not be redeemable at the initiative of the
holder or without the consent of the RBI.
There is no call and put option.
X |8t fexigR 2012 | 1000.00 | 9.00% Hfcas 120 918 | 371 oG] o aral & AT SigT T @ 3 afos AR,
d% & yafgHIeH & o a1 OR® @ U8d R Hied
T
7T a1 faga fawed - &1 =
31st December | 1000.00 9.00%pa 120 months| Subordinated to the claims of other creditors,
2012 shall not be redeemable at the initiative of the
holder or without the consent of the RBI.
There is no call and put option.

ARON-Eew-3 - Yoit gt
OIS Tae
8 W Retd § o feenfeel & paR s gafear & e €. =
famioT a1 SRISR # 1 arell &1 @ SRaH I & & fore 3o
TITeTdT §91S G TS & dlfc STHIbAIS, FIURU e-eR] 3R

3 IR D BAT F qAT ST b éﬁsﬁraﬁémaﬁrﬂﬁﬂmﬁmiﬁ
qﬁwﬁaﬁwgﬁm@ﬁ?ﬂwﬁ)wﬁﬁaaﬁsﬁ?m 2 do @t
aeahIi o FefRor 3R geRYen smaftd SiaRTe TR @ S 2.

& U 39P BRIGR I Fafera a9 Siami & foe gafa g
NGB & AR §6 7 3 R gon
ﬁ%ﬁﬁmﬁr%ﬁq&a%%u
3IIS GATH Yol §Ts I8! ST Heb.

IRe1g Ratd dc & feentden & 3rzRor # §6 = 78 Gof yaiwiar T)eT -
39 || % 3faia Yont gaferar 3HUa & gRded & e aeiR SiRed & foe
DB HIaT! mﬁn%mmmmm
Shiew & fere gfvamdr Sdas gfeaior @1 suem 2.

J 39 - || TET B 394 DIV B [AIROT B Jichar & 2, difes g
SRaw 3R YTt yaer emansi & gfg 8w, 39a gitcmivr § |rg SiRed &g
3METRYT U4 Iad 3MdRab AT 3enRa gRedIvT (TH3ME3REIT g UE3RaEIT)
& GG ©. URTIAE SIREH &g "D 3ﬂ?3a?fqrqag

(CTCHT T EUHE) AT STSTR SHREH B TR HISH GReadIvT (3TETHE

AT YN ST g fadeyet =g

IR d6 &R FATH I XBH
@ e 3@ TS @

(®) g,waﬁ?qﬁmmsh%ﬂégmllmésmw
(@) 0T 3R TR SR &g I | AHEST b IR <IATH Yol BT 80%
9T | AFEET & SRPER 31 A 2013 B 9 GRT TG S et <L it

39 | HEE! B R YT SNagaddr o1 80% 3T T 5611.26 HIS & AT
3991 || TR S SIHR 2 6474.56 RIS, AT H W 57 3ie &, 97 &.

Ty 31 AT 2013 B §b GRT I@ T8 aRdfad Yot (fTox 1 3R feax 2)
%9,059.14 FR1g & 3 faadyut =gAaw T & 31ferb .
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Table DF-3 CAPITAL ADEQUACY

Qualitative Disclosures:

The Bank is subjected to the Capital Adequacy guidelines stipulated by
RBI. Adequate capital is maintained by the Bank as a cushion for covering
the risk of loss in value of exposure, businesses etc. so as to protect the
depositors, general creditors and stakeholders against such losses. The Bank
has evolved and put in place a Board approved Internal Capital Adequacy
Assessment Process (ICAAP) framework. Assessment and review of Bank’s
capital requirements are carried out at periodical intervals.

The Bank has a process for assessing its overall Capital Adequacy in
relation to its risk profile, economic environment, regulatory requirement and
the process provides an assurance that the Bank has adequate capital to
support all risks in its business and an appropriate capital buffer based on its
business profile. The Bank has a policy to maintain capital to take care of the
future growth in business so that the minimum capital required is maintained
on continuous basis.

In line with the guidelines of the RBI, the Bank has adopted the Standardized
Approach for Credit Risk, Basic Indicator Approach for Operational Risk
and Standardized Duration Approach for Market Risk for computing Capital
Adequacy Ratio under New Capital Adequacy Framework - Basel Il.

Bank is in the process of migrating to the Advanced Approaches of the Basel
Il framework so as to enhance its Risk and Capital Management capabilities.
Advanced approaches include Foundation and Advanced Internal Ratings
Based Approach (‘FIRBA" & ‘AIRBA’) for Credit Risk, The Standardized
Approach and Advanced Measurement Approach (‘TSA & ‘AMA) for
Operational Risk and Internal Models Approach (‘IMA’) for Market Risk.

Prudential floor limit for minimum capital requirement:

The guidelines for implementation of the New Capital Adequacy Framework
issued by RBI stipulates higher of the following amounts as minimum capital
required to be maintained by the Bank.

(@) Minimum capital as per Basel Il norms for Credit, Market and
Operational Risk.

(b) 80% of Minimum capital as per Basel | norms for Credit and
Market risks.

The minimum capital required to be maintained by the Bank as on March 31,
2013 is 80% of the capital requirement under Basel | norms i.e. ¥ 5,611.26
Crore or capital requirement as per Basel Il norms i.e. ¥ 6,474.56 Crore,
whichever is higher.

However, the actual capital (Tier 1 and Tier 2) maintained by the Bank as on
March 31, 2013 is ¥ 9,059.14 Crore, which is above the prudential floor limit.
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AATHD IHeH Quantitative Disclosures:
R RS ﬁ) (X in Crore)
31.03.2013 31.03.2013
(@) | wr@ shRkew (A= g&aﬂm) (a) | CREDIT RISK (Standardised Approach)
i Wqﬁ%‘dﬁw @ 9% % 37T IITHRT 5807.93 i Portfolios subject to standardized approach @ 9% 5807.93
ii. gﬁniﬁﬁﬂu'[ IGLINES - i Securitization exposure -
RE SiRkew gg P ‘Fh gUR 5807.93 Total capital charge for credit risks (i+ii) 5807.93
(@) | SR SRew (A 3afer qﬁmﬁw) (b) | MARKET RISK (Standardized Duration Approach)
i oel &R S| 172.07 i Interest Rate Risk 172.07
i. Sheaet Rerfa shiaw 37.89 i Equity Position Risk 37.89
il foeeh fafma sikew (waof afeq) 4.50 i Foreign Exchange Risk (including gold) 4.50
SISTR FRa! 2 et Uoht TIR 214.46 Total capital charge for market risks (i+ii+iii) 214.46
(m | aRarem shiew (qeay Saas giemio) (c) | OPERATIONAL RISK (Basic Indicator Approach)
uRene siiemt ?@ Pl ‘13& guR 452.16 Total capital charge for operational risks 452.16
(=1) d® sk D! TEann Feenai aiﬁ'lt-!liﬁﬁ 31T (d) | The Capital ratios of the bank and subsidiaries are:
S 3iT AERTG Bank of Maharashtra
HIREIR (%) 12.59 CRAR % 12.59
HIBREIR - T 1 Y3t (%) 7.57 CRAR — Tier | Capital (%) 7.57
HIIREIR - TR |1 Gt (%) 5.02 CRAR — Tier Il Capital (%) 5.02
wAfesa W Consolidated Group
SI3TREAR (%) 12.59 CRAR % 12.59
IRUSR - &R 1 G5t (%) 7.57 CRAR — Tier | Capital (%) 7.57
IARUSR - ez 11 Goit (%) 5.02 CRAR — Tier Il Capital (%) 5.02
w 5 m wenai & fere (W ar For significant bank subsidiaries (stand alone or sub-con-
39-FAfhd, WTT & ﬁr{[?’ﬁ & MR W) solidated depending on how the Framework is applied)
RABIREAR (%) Y el CRAR % N/A
TTREIR - FE2R 1 Y3t (%) N el CRAR - Tier | Capital (%) N/A
HHREHR - ez 1 G (%) R &l CRAR — Tier Il Capital (%) N/A

ARON-EIeH-4 -- 0T FRTH: TH YbeT

OIS Jabe:
0T STRaH

FOT SiREH, 96 & HfaHmT H Hfuel a1 SURSAS Bl 0T O H 3R
B ¥ 3 gIf-aT & Hafed 2. 1 SiRaw sifisien: d6 ol 3UR nfafateat
| a1 2t € 3R I 3uRwisl an ufiuelt B T qoraT AR # 3T At
TuT gRacHl & HROT Y1 At 8. FaeR Siew (fafdm ot gearat &
Shifaw), 3 3k HRER Sikaw 5w 31fm v v €, dinfas sme sitaw
3R FUT b JHR (@, e F0T, SR SN BT THY 5715 0T SREH 2.

e a o

do wgfera hifem === @& @ T . SfEw a2 & wecayof ot
@1 fafem foal, oReat siik feenfadett # wmfea fsar man 2. @, 3or8
S faft SHREA &1 W, Uoif &l Wik, dlofR uRged 31k uferaifiar e
Tt B € § AR dcb B BRIGRT 329 3R JuFferar IR @ STl €. d
370 3R ToTar 3R 373 & Ufr Aad & T shiaw feeT & e ard &
3TTraa B o foe faaeyut & 3 Hger ke .

4 3 e Heet o < Rrefad vt e &

1. 38R 3R o7 gRieror Afa

2. SiRew ygeH A

3. U1 SNGH FIE debrilcb iR TeTae gfeyfer gaem
4, forder geem i 3l frger shfew weem fa

FERY 3R T GARieTr Afe, Shiew gaem Afd & axddsr SHeHEs o,
gitrer 3R formarRat qem gfthaneit ik wremt o oRunfta oxa & 590
RUTGwT §6 GRT 3518 o7 Y&l 0T Shiad &1 aftifseRor, s9@r A
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Table DF-4 GENERAL DISCLOSURES FOR CREDIT RISK

Qualitative Disclosures:
Credit Risk:

Credit Risk is related to the losses associated with diminution in the credit
quality of borrowers or counterparties in a bank’s portfolio. Credit risk arises
mostly from lending activities of the bank and it emanates from changes in the
credit quality / worthiness of the borrowers or counterparties. Credit Risk is an
aggregation of Transaction Risk (risk in various credit propositions), Industry
and Business line risk wherein advances are lent, Geographic Concentration
Risk and types of credit (such as loans, Cash credit, overdrafts etc.).

Policy & Strategy

The Bank has been following a conservative risk philosophy. The important
aspects of the risk philosophy are embodied in various policies, circulars,
guidelines etc. The business objectives and the strategy of the bank is
decided taking into account the profit considerations, the level of various
risks faced, level of capital, market scenario and competition. The Bank is
conscious of its asset quality and earnings and judiciously matches profit
maximization with risk control.

The Bank has put in place the following policies approved by the Board.

i) Lending & Loan Review Policy

i) Risk Management Policy

i) Credit Risk Mitigation Techniques & Collateral Management

iv)  Investment Management Policy & Investment Risk Management Policy

The Lending & Loan Review Policy, Risk Management Policy documents
define organizational structure, role and responsibilities and, the processes
and tools whereby the credit risks carried by the Bank can be identified,
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quantified and managed within the framework that the Bank considers
consistent with its mandate and risk appetite. The policies prescribe various
prudential and exposure limits, collateral standards, financial benchmarks for
the purpose of credit risk management. The policy on Credit Risk Mitigation
Techniques & Collateral Management lays down the details of eligible
collaterals for credit risk mitigation under Basel Il framework. The Investment
Management Policy & Investment Risk Management Policy forms an integral
part of credit risk in the Bank.

Organizational Structure for Credit Risk Management

The organizational structure of the Bank for Credit Risk Management function
has the Board of Directors at the apex level that has the overall oversight
of management of risks. The Risk Management Committee of the Board
(RMC) devises the policy and strategy for Integrated Risk Management. At
operational level, the Credit Risk Management Committee (CRMC) manages
the credit risk. The main functions of the CRMC include implementation of the
credit risk policy approved by the Board, monitoring credit risk on a bank wide
basis and ensure adherence to threshold risk limits approved by the Board /
Risk Management Committee. The Integrated Risk Management Department
is headed by the Chief Risk Officer of General Manager Rank.

Systems / Process / tools for Credit Risk Management

Credit Appraisal standards : The Bank has in place proactive credit risk
management practices like consistent standard for the credit origination,
maintenance and documentation for all credit exposures including off balance
sheet items. Systems of periodic reviews, periodic inspections and collateral
management systems are in place.

Exposure Limits : Credit risk limits including single / group borrower limits,
substantial exposure limits, exposure limits in respect of sectors / industries
are in place. The exposure vis-a-vis the limits are monitored.

Credit Approval Grids : Credit Approval Grids have been constituted at
various levels covering very large branches / Regional offices / Head Office
for considering fresh / existing proposals with or without enhancement. A
structure namely, New Business Group (NBG) is in place at Head Office level
for considering in-principle approval for taking up fresh credit proposal above
a specified cut-off.

Sanctioning Powers The Bank follows a well-defined multi-layered
discretionary power structure for sanction of loans. Higher sanctioning powers
are delegated to sanctioning authorities for sanctioning loans and advances to
better rated customers in line with RBI guidelines.

Credit Risk Rating and Appraisal Process : The Bank manages its credit
risk through continuous measuring and monitoring of risks at each obligor
(borrower) and portfolio level. The Bank has in place an internal credit risk
rating framework and well established standardized credit appraisal / approval
processes. Credit risk rating enables the Bank to accurately assess the risk in
a credit proposition and take a decision to accept or reject the proposal based
on the risk appetite of the Bank. It also enables risk pricing of credit facilities
for risk return trade off. The Bank has developed and put in place credit risk
rating models for retail loans also. The Bank has in-house developed software
for undertaking credit risk rating, which is available on the Wide Area Network
(WAN) of the Bank facilitating instant access by the Branches / Field Offices
for undertaking credit risk rating of borrowers.

As a measure of robust credit risk management practices, the Bank has
in place a framework for approval of credit risk ratings. Rating for every
borrower is reviewed at least once in a year. Credit portfolio quality is
monitored by undertaking bi-annual credit risk rating for high value exposures
and inferior rated borrowers. Credit risk rating, as a concept, has been well
internalized in the Bank.

Loan review Mechanism: The objectives of the Loan Review Mechanism in
place in the Bank are:

i) To ensure that credit decisions by various authorities are in conformity
with the Bank’s Lending Policy and delegated lending powers.

i)  To ensure that stipulated terms & conditions of sanction are complied
with and various post sanction follow up, monitoring and supervision

measures prescribed by the Bank are adhered to.

To ensure that all credit facilities are reviewed / renewed well in time so
as to revise the risk perception and take necessary corrective action if
necessary, immediately.

i)
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iv) To aim at achieving maintenance of standard assets quality and
improvement in non-performing assets (NPAs) so as to have a
favourable impact on profitability of the Bank through prevention /
reduction / up gradation of NPAs.

v)  To assess the health of credit portfolio of the Bank and to apprise the

Top Management about the same from time to time.

Checks and balances viz. separation of credit risk management from credit
sanctions, system of assigning credit risk rating, vetting of ratings, mechanism
to price credit facilities depending on risk rating of customer, credit audit etc.
are in place. Minimum entry level rating benchmarks are stipulated. A suitable
mechanism is in place to monitor aggregate exposure on other banks and
country exposures. A diversified credit portfolio is maintained and a system to
conduct regular analysis of portfolio so as to ensure ongoing control of credit
concentration is in place.

Loans past due and Impaired:

The regulatory guidelines are adhered to in respect of income recognition,
asset classification and provisioning, the Bank considers following categories
of loans and advances as Non-performing Assets, wherein:

Interest and/or installment of principal remain overdue for a period of
more than 90 days in respect of a Term Loan

The account remains ‘out of order’ in respect of an Overdraft/Cash Credit
(OD/CC)

The bill remains overdue for a period of more than 90 days in the case of
Bills Purchased and Discounted

In case of agricultural advances, interest and/or installment of principal
remains overdue for 2 crop seasons (in respect of short duration crops) &
1 crop season (in respect of long duration crops).

Any amount receivable that remains overdue for a period of more than 90
days in respect of other accounts.

‘Out of Order’ status : An account is treated as 'out of order' if the
outstanding balance remains continuously in excess of the sanctioned limit/
drawing power. In cases where the outstanding balance in the principal
operating account is less than the sanctioned limit/drawing power, but there
are no credits continuously for 90 days as on the date of Balance Sheet or
credits are not enough to cover the interest debited during the same period,
these accounts are also treated as 'out of order'.

Overdue: Any amount due to the bank under any credit facility is ‘overdue’ if it
is not paid on the due date fixed by the bank.

Quantitative Disclosures:

(@)

Total gross credit risk exposures, Fund based and Non-fund based

separately.
(X in Crore)
Funded 87569.32
Non Funded 12855.26
(b) Geographic distribution of exposures, Fund based and Non-fund based
separately
l. Overseas
(X in Crore)
Funded Nil
Non Funded Nil
1. Domestic
(X in Crore)
Funded 87569.32
Non Funded 12855.26

Industry type distribution of exposures, fund based and non-fund based
separately
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31.03.2013 & JeNT-aR fifere ud R-Fifere famos
Industry wise Exposure - FUNDED & NON FUNDED EXPOSURE As On 31-MAR-2013

(X @15 #) (% in Crores)

. 3= Foiferes fermirom if¥ iR-fifere famom i

sr.No. INDUSTRY FUNDED EXPOSURE Amt NON FUNDED EXPOSURE Amt
1 PIIET g WH Coal & Mining 840.51 0.13
2 8T 9 ST Iron & Steel 1,904.61 209.38
3 31T g1 d 3dTa Other Metal & Metal Products 2,171.48 130.12
4 Tl 3P All Engineering 3,047.10 1,735.29

41  SOIGQI® Electronics 388.10 90.27

42 317 Other 2,659.00 1,645.02
5 ZaIfagRICT Electricity 0.00 0.00
6 ?fqu g% Cotton Textiles 620.30 137.83
7 Yoo a9 Jute Textiiles 17.50 0.00
8 31 9 Other Textiles 1,275.77 0.00
9 T Sugar 311.40 0.02
10 | T Tea 0.00 0.00
11 W JH¥HRUT Food Processing 209.86 141.01
12 | g9l dcT Veg. Oil 248.77 0.00
13 | T¥I% Tobacco 337.19 62.18
14 DR d BRTST 34TG Paper & Paper Products 396.61 29.66
15 | &% Rubber 546.53 57.53
16 | X9, 818, Ue 37f& Chemical Dyes Paints 1,744.05 124.35

16.1 3IR Fertilizers 172.85 0.10

16.2  UGT AT Petrochemicals 639.56 36.30

16.3 3iuer g AusT Drugs Pharmaceuticals 845.44 76.97

16.4 31T JHIH Chemicals Others 86.20 10.97
17 | ¥Wc Cement 892.34 10.67
18 | THST Leather 63.67 4.26
19 I 31R SR Gems & Jewellery 517.66 152.92
20 | f@oT Construction 345.32 3.91
21 | Ugifera™ Petroleum 1,854.46 30.86
22 | 3MCHETSA Automobiles 1,308.34 94.86
23 EB%? fasm Computer Science 92.00 19.84
24 319ERTAT Infra Structure 13,991.18 866.07

241 3ol Power 8,918.29 214.99

242 CelldM Telecom 710.49 233

243 3P d §&NE Roads & Ports 1,605.38 308.13

24.4 3RUATA Hospital 0.00 0.00

245 {18107 Education 11.34 0.00

24.6 37 3@HRTHT Other Infra Structure 2,745.67 340.62
25 | TAEIEmYT NBFC 7,559.79 0.14
26 | MR Trading 6,674.05 940.74
27 370 JEANT Other Industry 1,004.55 15.48
28 | % @ O Total Food Credit 1,930.73 0.00
29 | 31af¥re 3= 317 Residuary 37,663.55 8,088.02
eI SIS GRAND TOTAL 87,569.32 12,855.26

31T R Fiiae Toper Rt 3ilk 1R-Fifere o & 5% 3 31fere 2. INDUSTRY WISE EXPOSURE IS MORE THAN 5% OF GROSS FUNDED &
NON FUNDED EXPOSURE
@ a0 ¥) (% in Crores)

— — TRADING 7614.79
TSTBRT 7559.92 NERC 2
T T B INFRASTRUCTURE 14857.25
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(1) 3nRaal o1 rafe TRuedad fagersor : (d) The Residual Maturity break-down of Assets as on 31.03.2013:
718 ) (% in Crore)
e = afm 2w fRsh ey Maturity Pattern Advances Invest- Foreign
o ments Cu:'sesr:g
1fem 383.63 15.00 66.05 1 day oD 00 IS
23 7f g B8 S 2 to 7 days 1394.71 86.75 | 408.89
8 14 fed 915.19 0.00 81.39 8 to 14 days 915.19 0.00 81.39
15 3 28 fa 1115.60 0.00 256.27 15 to 28 days 1115.60 0.00 | 256.27
29 f & 3 wEH 6836.10 353.39 | 4187.71 29 days to 3 months 6836.10 35339 | 4187.71
3 HEM ¥ 3fer %i 6 WEM d 4818.71 919.10 1150.55 Over 3 months and upto 6 months 4818.71 919.10 1150.55
6 FE ¥ 317 fopeg 1 9 P 7341.33 1047.24 1914.22 Over 6 months and upto 1 year 7341.33 1047.24 | 1914.22
139 3 31feras fooeg) 3 a9 ad 40865.28 3218.87 6.82 Over 1 year and upto 3 years 40865.28 3218.87 6.82
3 98 ¥ 31frs fopeg 5 9 a® 10008.36 4475.74 0.00 Over 3 years and upto 5 years 10008.36 4475.74 0.00
59y ¥ 3ifed 2718.28 21381.64 0.00 Over 5 years 271828 | 21381.64 0.00
il 76397.18 31497.73 8071.90 Total 76397.18 31497.73 8071.90
) 3FST® aReat / 3FstE frder R RIS ﬁ) (e) NPA/NPI (X in Crore)
foa=or 31.3.2013 Particulars 31.03.2013
(®) TP I AT (a) Gross NPA
319G 581.70 Sub-standard 581.70
5feTer 1 177.92 Doubtful 1 177.92
TfeTer 2 167.90 Doubtful 2 167.90
gferer 3 43.09 Doubtful 3 43.09
g‘rﬁ' 166.93 Loss 166.93
P 1137.55 Total 1137.55
(@) frae s s snfiaar 392.93 (b) Net NPA 392.93
) IS IR I (c) NPA Ratios
Hebel 3TRMT & Tl 31D Sl (%) 1.49 % of Gross NPAs to Gross Advances 1.49
ae 3R ¥ Fyae sHe® aTaat (%) 0.5 % of Net NPAs to Net Advances 0.52
@ sl e o R (e (d) The movement of Gross NPA
i oRR® o1y 1297.03 i Opening Balance 1297.03
i - aar ® ek qf?;a 807.56 i Add - Addition during the period 807.56
i Hem- 3t 3 ok 8T 967,04 i Less - Reduction during the period 967.04
e 31'%‘1@'5( i+ iii) 1137.55 Closing balance as at the end of the year (i + ii - iii) 1137.55
® s ﬂ?ﬂ S T (e) The movement of provision for NPAs
i e ——— 79011 i Opening Balance 790.11
= i Provisions made during the period 582.70
” 313&135 a’h‘l:[ ﬁh_@[ ™ sl i Write - off made during the period 663.12
!” 3rafer & 3‘?[7-{ fod ma a'c‘,fa & 663.12 iv. Write - back of excess provisions 0.00
v 3‘?% e o e 0.00 Closing balance (i + ii - iii - iv) 709.69
3iferd g (+ 11 - il - iv) 709.69 (f) Non Performing Investments (NPI) 0.00
(q) 3rete fFraw (ehars) 0.00 (g) Provisions for NPI 0.00
(8) SFﬁfT:Eﬁﬂ'Eﬁ?g graen 0.00 (h) The movement of provision for depreciation on
31) frae ok geogTa 2 graen ot Ticreier investments
i i URRS 2y ég 166.91 i Opening balance 166.91
i 3o ke A ™ qIaeTT (ﬁ—aa) =T i Provisions made during the period Nil
ii mﬁxéﬁ\m%&nﬁaﬁ%@ﬁﬁm 23.64 i~ Write back during the year 23.64
vy 3 S 1 e e e S - TR R =