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Shri. M.K. Jain, MD & CEO handing over dividend to Shri. Arun Jaitley, Hon’ble Union Finance Minster, GOI

21 3T 2015 ®f 78 faeetl # §& & 109 o U=
fad & SU@ey § 109 IERI TAT 109 §9 AT
TR / VTSR & dY3ic] SGUICT & JaHR W
i1 31BUT Sieell, A B fod H3ll, WRA IRP,
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Shri. Arun Jaitley, Hon’ble Union Finance Minister,
GOl addressing the gathering, on virtual
inauguration of 109 Branches and 109 BNAs/
Recyclers on the eve of 109" Foundation Day of
the Bank on August 21,2015 at New Delhi.

119 a1 df7T Rrar dw=1em, 498, # o saa R,
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o IV dfShT & il S faoran

Shri. M.K. Jain, MD & CEO receiving the prestigious
ASSOCHAM Saocial Banking Excellence Award from
Shri. Jayant Sinha, Hon’ble Minister of State for
Finance, Gol during the 11" Annual Banking Summit,
Mumbai. Indian Bank has been awarded under
Medium Bank Class for

e Winner UnderAgriculture Banking

e Winnerunder Urban Banking

e Runnerup under Rural Banking
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frsares @1 yqE 91 PERFORMANCE HIGHLIGHTS

& wast #) (X in crore)

fdazor Particulars 31-03-12 | 31-03-13 | 31-03-14 | 31-03-15 | 31-03-16
@ AR Total Business 211988 249136 286634 298057 310918
SHY (Teitaet) Deposits (Global) 120804 141980 162275 169225 178286
A (@lgat) Advances (Global) 91184 107156 124359 128832 132632
fraer (F@e) Investments (Gross) 38208 42056 47635 46804 53418
19T 31 Interest Income 12231 13898 15249 15853 16244
iR @1 e Non Interest Income 1232 1283 1372 1363 1781
gl T Total Income 13463 15181 16621 17216 18025
ST 7 Interest Expenses 7813 9368 10889 11391 11798
gRETeTd &g Operating Expenses 2187 2751 2831 2811 3195
@1 1 Total Expenditure 10000 12119 13720 14202 14993
gREmeTd M Operating Profit 3463 3061 2901 3014 3032
fraer o Net Profit 1747 1581 1159 1005 711
STT3I @1 @Td (%) Cost of Deposits (%) 6.68 7.07 7.15 7.10 6.76
R IR e (%) Yield on Advances (%) 11.28 11.03 10.38 10.19 9.63
fraer st AR (%)Net Interest Margin (%) 3.43 3.09 2.60 2.50 2.33
3ivae Rt TR ufiwet (%) Return on Average Assets (%) 1.31 1.02 0.67 0.54 0.36
$fFadt IR Yol Equity Share Capital 430 430 465 480 480
Tl IR—e) I UR Yot 400 400 0 0 0

Perpetual Non-Cumulative Preference Share Capital

Rerd vd arfere (qieas Rerd @1 slsay)

Reserves & Surplus (excluding Revaluation Reserve) 8808 10009 11071 12078 12998
fae safea Net Worth 9638 10839 11536 12558 13478
el T (%) Gross NPA (%) 2.03 3.33 3.67 4.40 6.66
fiae T (%) Net NPA (%) 1.33 2.26 2.26 2.50 4.20
Yoll qafwar stgura Capital Adequacy Ratio

-99d |l - Basel Il 13.47 13.08 13.10 13.24 13.67

-9 |1l - Basel llI 12.64 12.86 13.20
gfar ¥R 3 () Earnings Per Share (%) 39.57 35.80 26.07 21.62 14.81
gfer ¥RR 981 97 (T) Book Value per Share (%) 214.94 242.89 248.16 261.46 280.63
gfa gt erar amier (X) Dividend per Equity Share (%) 7.50 6.60 4.70 4.20 1.50%
sErell @ | (F4%) No. of branches (Nos.) 1958 2092 2253 2412 2565
FHARAT o | (FeR) No. of employees (Nos.) 18782 18870 19429 20294 20140
gfa s HRIR (X @@l #) Business per employee (% in lacs) 1114 1301 1453 1443 1531

* yxarfda Proposed
o@r uwegs AUDITORS

. @ TS B A3, gRe vos THIRRIcH e A TUS MTSH
S.P. PURI & CO. C.K. PRUSTY & ASSOCIATES PADMANABHAN RAMANI & RAMANUJAM
BUCICRSIKRLN UBTel 9 o9 UUS &

G BALU ASSOCIATES PRAKASH CHANDRA JAIN & CO.
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3T BT QI

JITRAT & & H YR fgaer
ST W |9 Il ¥ Aefa sard
Jduawer ¥ ¥ Uh §ARR, dad
ffERAT & &F H Udh eI qob B
FYH SRT R |

sfi & A dHe gguldrm
IR—BRIUTTD 3T

o1 SRRER T,

TN 3T 9 & fOxia a9 2015—16 @1 aTfiies RUIS IR vt §Y =Hfe
AT BT RE 2 |

Tdver # S b Ul amue ifexd fasard, wwefH vd fwer & forg ==
MR &h HRAT &, | 3T BRIGTA & 109 § 98 @ FHIRd TR gdD
ARae TR eas H gfg Ud IR ¥R H 370 3T edd Bl 9o &
BT IS B foIT db = IHT 98 H 153 IMRATY 3iR 440 TSTH / 00
Wt & T 2562 URURG MGG UG 2784 TEIUH (F9H Aol
TS el HRieHar ¥ Yo 253 49 Al vaex A |fdferd §) afd
G 5346 GYaT ATA W2 |

Tl I8 IdTd g 31T TH=IaT 81 V&l © [ a9 2015—16 & QR §b
T Pac R SfEReAT BT AT BT ATHAT DR Y AU JTETT
T b A DY ST B, dfcd AT B I & b e wafie
& B TP AN B qed FUT I H I8 IS R DY R B

Y @M &, oI wierfies & # SifiAl & ofavfd 40.85% (3if+ard 40%)
BT TR, B # 18.68% (18%), FHIR a1 T 1RIH 11.30% (10%) T
TATACHE @& AqHd ged el & ol 8.12% (7%) o1 FoT ware forar
TATE |

Ifas — anfifes uRgwa

Afrae i uRved § augell &1 ufshar a1 KT § WRq I8 wfshar i
Td gde TIf & 11 3N 99 W&l © | Afads fawr & uRues # v 2016
BT Wl fUee a¥ & 9 &1 Al (3.2 Hiem) R8T 8 | g SR
ISR U fasmrasiicr siefagaxer # o1g ool & BRI GaTayd srefayaxer
B! Refay SRR G 81 %81 &, o gRemeasy af 2017 # a¥gell
AfshaT BT g < 8Y 3.5 U UG SH (AP DI aell BT qargas
ST AR |

Ty 2017 & YA Afdd 9T 3 g BT IFA © Sl a¥ 2021 BT 3
TH 4 WfRd & 3 &M, S IMHarel ¥HT H SWRd a9’ U4
faaraeie siefegaven Ha =Tl ol B fadr b1 @l W& R
I8 URUT 99 A Hew@yul SIgAMl W RR FRaT @ S g8d
ISR & vy & dag & O 39 WHY T4 H dd @
o arefaravereil o Rerfer 3 R—¢R 81 3¢ QuR, gvdr & frafa 7 &
T GUR, T B 3faRell P Ahd gAider Gd 3 SR dTolR
TN faarRiiel srierawersl o Smaa—ue g | 39 |y ¥, afkad
T @1 T Bl Al BT § Fecaqel (HepT f&T HRdTe Td g
T A BRI Barel 919 Ud wRT S <91 T afdd e fR—eR
TSI |

AMYRT W ART T Th G gfg § s &R R B B
TEd Sia ifeaweell H dfg o ¥ Wwie gfg # o B
T HRP, &l 8y oG], Slfd AN &R W SH IR
ARMERT TR ASHIR Faa9 BT $H IR <, FSpa Faer den |
Ueh SHRHAl gl H PHI AMMS & | A9Ad Sy dork |43,
g effdre STAM e UiferRfl Affhar & rcarawadar $T IgIdr §
T STRET T Jde Bl © | Soa G201 Sreblerd i GHREd a1 &
oIy HaHTHS GUR, |ad Hifad i FATGH, TT ASThIN IR
iferedl 1 Trerfienard & |

ey ¥, dfas sefegaver § GUR @I 59 TUR RAfd # SikgH
BT HATET B R i DI AR PR & [0 IGUE HRI—ATSTI3
P IMATIRAT 2 | do efeyavensii § sl Hferd dRagal &1
g B =1y Sifs e & srifad &1 wa | aft 98 dad 8 &
AR THRIAS SRIH Tl WY oI dTell &, A1 SHRT g8 referawensii
I ST U JHAMT § FANSE TRt BT GRIE T B forg
TAT IR MH Jpari | e adi | GRem B & forg Aadm
T &= ASTg I ST @Ry |




S99 IR AR Ud fasraeiiet siefegawenaii & av 2017 # dffae fawry
@ &3 #, R referaven & JfaEid 2.0 UfRI &1 G | 4.6 Hi=Id &
yafgaiad gfe & wrer, waffie aRTar @ et = o <eT 2 | afas
IR Jhg AMRT 81 Pl SHIG © TRy SU dToR U4 faamiied
SreferaRell @ &7 H HRd: TNe] AT H 81 REl @MU gl & URvmd W@
Afge IR gfg H 2016 AR g IR IfE BT B |

e — e uRvey

iR & &3 H R fefeeRer T # |ew o ¥ fIaRad
BIaTel <R # 9 TP qAPR I fdRel & &5 H Udh deanid
o P WU H SR B | HE PRSP WRA BT TP SHRAT IR 991 & |
RA b G JIel AT <2 & d I Dl SIFdi § RRMe H JarRwb I
BT HH B A Ae< Aol 2 | BT 81 3 Fehel Bl SeUTe (SHerd) # 81 3
I & Hag fidhs Dar AR BRI gIRT SR {61 727 i 98
<eIfer € b w1 2016 BT FAG AR § ARG @1 sreferaven # 7.9
afrerd &1 9fg 88 © i1 sl e &1 Surfid 7.2 ufirra @ gfg @t
go # T @Ra e & sefdr & | foxia af @1 9l e &
|IH Y&e & RV Wy a9 2014—15 & G¥ a¥ BT fdH™ &R 7.2
AT | 9gdH 7.6 UG, 2013—14 T 6.6 ARG UG 2012—13 &7 5.6
gferd & 77 | I8 g Sl Scoleig © adifd U argdlicid gd
ATIH B qraolE 5 I o T o Rreaw e v d arfor
AT HH fpar o |

R 99 & oY whel qou Hafefa (G ) giar 7ol # wrafee 7.2
AR @1 9fg 83 8, O fUsel 9y 2014—15 BT Sdet 7.1 ARG B
glg g2 o, i URAT Red 4% g1 qaigAria 7.4 gfcerd @l gl @
AT 4 B 2 | ST & 3Tids sy Aew@yol & Hifd I8 fa@nd & fh
Y PR QI AlAS! AHe SIS IR Ayl JHTd STl & |

A TS TAT Y 9 BT FHIEGAN 980 BB 39 Y b AGT T
iR § | vera: auf @t TS UR @RI ST Wi Tiferes @ HIRTH fadRor w,
R B BB 9T HIETET IS HRA Bl [TRERT 318 |l < ArTd
R R BT s ol & # e o garm @ e geeseiian & forg
PIg ST T8I 2 |

S den Aad 999 AN & dEiad ol Ugdll @ gRemd
WY SferaReT H TSl M @I U ¥ | HRT ARBR Bl GEART
T HET ATAIT FfTERAT Pl GAGouilidd HRAT & Sl SR H R1Hd
997 vd TR 9@ B RO A¥e e w8 fawr g R
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A I fmT @MEUHe) 7 4R <97 # | a1Rer 81 & AHRIHS
Hard fau 2 S sreferazen o1 gerar < Td «ifde g 7 1 giora
BT |

St &= & forsare :

st SR T[oTa qom WS HRYT Gl Bl FoT SRaH FPRET W)
SRR a¥ 2015—16 IfHT &= & forg fAeger ve1 ¥ 1 o oraar @
Tl vy Hedi H 9T BT HH B 3 747 i gsfds H gfg B T8
2 Sl THT &3 S Jer[d |xeI, faotetl, Rt oI A R 3R
ST g |

MRT Toraen § fREe 99a Il & IrguTas #, o™ Haar e
Yol STaRIHATS TR SRR STl & | dfd T &3 & fofg 3= gHlferar
TqoI g fo= T Wi @l 31 o Rey e fefored wiew™ @1
FALH, a1 HHATNAT §RT AlHR] BT TAT AT €T 1 HaT-giy
BYNT & DI divel TAT IO U=l & Wik FfR & dafeass @rdi
P SUSTAT &) HLRT §€ BT SN © | T ™ J&aT TR g
TR A ? oRIe g fadi RaféT Aee srEuweRee @
BRI |

o< 9 2016 # w1 ergegfer arfors et 7 o1 @1 gfg 11.3 feRra
T 931, STdfd fUsel av # il 9.0 U I8 & 7 Sl @1 gfg e
Ty & 10.7 ARG A 59 ORI a9 7 9.9 Ifwd O &< |

HRITR a2 fa<iia SuafeErr :

=9 aRgw # H v &l #, § gR1 by Y e & g ardi @
STIATH AT ATEAT |

® % % HRER &I RAT 99 & IRTH T 3,00,000 BRI & AG
IS DT UR BR foraT 8 | 31 AT 2016 BT AT dY & oY HRIER
4.31 TR 987 TUY 3,10,918 HRIS B AT, STafh Sl § gfg
T 9061 RIS ¥ I¢I © AT 5.35 Bl gfg I TUY 178,286 TS BT
T | 31 # T 3800 HRIS WY gfE BF T AT 2.95 RIET B
9fg | U 1,32,632 HRIS BT TATE |

® & BT URTATATIT o BU 3032 DRI Y&, STdfh fael o T
711 RIS B |

® Jo P Ract Hiferad U 13,478 BRIS I 96 TS © |



® iy IR T (ATfiehgpa) T UfT IR 3Afhe o LT S 14.81
3R BU 280.63 XBT | ool fa<ia v 2015—16 & forw sfaads w
TfTeIT™ 5.46 HfeTd R&T |

® T 2016 B 3T H I W AT da DI fAxirT ReRaT RSN
(SRem TIRT MRT B AT H Yoil BT AN & AFAR 13.20
TIRIT TR AT oI | 9 59 U & Gae H TR RreR Rerfa
TR 2 T YA 9 ¥ Yoh Il 8 |

31 I8 AT I H 84 81 R8T & [ dab o <21 Hvsel - 15 Uferd &
TATHIET BT T BT B | 4.25 BRIS TTeD! & UK [T 85 IR Bs
YT H JEa e BR © fore URT fhar g |

T Jfasy 31 3R

e BT AT SHIR B B {5 THYATAS 7 BlARe, YT 3R HY
B UEATTRR F0T, Y Ud FedH S iR GaxT TPl Bl H& B
|eqof kv 981 4 gfg B, @fd 9 faxiig a9 4 =1 @1 gfg b1 arad
T | GERT 0T I8 <Ioil I dg+ dlel VAUHUHS &7 TR iR 8l e
U { Gge I | 3 AR I 39 &F Pl [ SrEe GR
THUHUAS &1 9IS Soolad 2 |
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YERT U4 | PHIURE &7 IR a1 S 81 & (oY b 3 S &3l o
IfEHed a1 Ufhar H § AT 0T Bl AT FR Furds FoT, HeAH
&5 ¥ THUHUHS T HEgH BIURE 0T B ARHIAT R iR 37 G
T H PiY, Y Ud eH SeH Bl Afferd o |

JNYH YIAT A 3R AT & HRA ARBR IR AR Rord § & wwel= &
HRYT T fa=ar 8 3 ouesT d& Iepeedr & RIGR R uga 2g 9ad
TRIARG X |
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Chairman’s Message

The Indian Economy has emerged as
a 'bright spot’ in the world economy,
becoming one of the fastest growing
economies in the world.

Shri. T C Venkat Subramanian

Non-executive Chairman

Dear Shareholders,

It gives me immense pleasure to present the Annual Report of
your Bank for the Financial Year 2015-16.

At the outset, | would like to express my deep sense of
gratitude for your continuous trust, support and loyalty
extended to the Bank. On the eve of completion of its
109" year of operations, Bank had opened 153 branches and
440 ATMs / BNAs in the current year to touch 5346 delivery
points, including 2562 Brick & Mortar branches and
2784 ATMs (including 253 Bunch Note acceptors enabled with
cash recycling functionality), towards enhancing its pan-India
network and to extend its reach to the under-banked and
unbanked areas.

| am pleased to report that during the year 2015-16, Bank not
only displayed its resilience to challenges in the Indian
economy, but also sustained its performance by surpassing
the National goals under Priority Sector lending for each
category viz., Level of 40.85% (Mandatory 40%) under Priority
Sector advances, 18.68% (18%) in Agriculture, 11.30% (10%)
for Advances to weaker sections and 8.12% (7%) in lending to
Micro Enterprises under MSME.

Economic overview - Global

From the global economic perspective, the recovery
continues, but at a slow and increasingly fragile pace.
Projection for global growth in 2016 is a modest 3.2%, broadly
in line with last year. The recovery is projected to strengthen in
2017 to 3.5% and beyond, driven primarily by emerging
market and developing economies, as conditions in stressed
economies start to normalize gradually.

Global growth is projected to increase further beyond 2017, to
just below 4% by the end of the forecast horizon in 2021,

reflecting a further pickup in growth in emerging market and
developing economies. This outcome relies on a number of
important assumptions which are subject to sizable downside
risks viz., gradual normalization of conditions in several
economies currently under stress, pickup in activity in
commodity exporters, successful rebalancing of China's
economy and resilient growth in other emerging market and
developing economies. In this context, the gradual increase in
the global weight of fast-growing countries such as China and
India would also play a role in boosting global growth.

Growth in advanced economies is expected to be modest
under the baseline, reflecting subdued demand and a broad-
based weakening of potential growth. The main factors
underlying the weakening in potential growth are population
aging, which would reduce trend employment at current rates
of labour market participation, sluggish investment and
weakening of total factor productivity growth. This fragile
conjuncture increases the urgency of a broad-based policy
response that safeguards near-term growth, while raising
potential output, and manages vulnerabilities. The policy
priorities for securing higher and sustainable growth are:
structural reforms, continued monetary policy accommodation
and fiscal expansion.

Going forward, there is a need for multilateral actions to boost
growth while containing risks at this critical stage of global
recovery. In the larger economies there should be proactive
identification of additional policy actions that could be
implemented quickly if there are signs that global downside
risks are about to materialize, global financial safety net
should be strengthened to protect emerging economies who
are commodity exporters from high susceptible shocks and
protecting economies from spillovers from non-economic
shocks.



Emerging and Developing Economies are expected to
contribute lion's share in the global growth in 2017 with a
projected growth of 4.6% as compared to 2.0% growth in
Advanced Economies. Global trade growth is projected to
remain moderate but to pick up gradually from 2016 onward,
primarily reflecting stronger growth in domestic demand in
emerging market and developing economies.

Economic overview - Domestic

The Indian economy has emerged as a bright spot in the world
economy, becoming one of the fastest growing economies
in the world. Several factors make India an attractive emerging
market. India is a net oil importer and the decline in oil prices
has helped in bringing the inflation down. The latest
Gross Domestic Product (GDP) growth data released by the
Central Statistics Office show that India's economy expanded
by 7.9% in the three months ended March 2016, a sharp
acceleration from the marginally downsized 7.2% achieved in
the preceding quarter. The result of the strong fiscal
fourth-quarter performance is that growth for the full year was
lifted to 7.6%, from 7.2% in 2014-15, 6.6% in 2013-14 and
5.6% in 2012-13. This growth is noteworthy, having been
achieved despite a prolonged and widespread drought, which
would certainly have dampened rural demand.

Gross Value Added (GVA) at basic prices provisionally grew
7.2% for the full year, barely improving from the 7.1% posted in
2014-15, and slower than the Reserve Bank of India's
projection for 7.4% growth. The GVA figure is significant
because it strips the impact that taxes and subsidies have on
the overall GDP number.

The outlook for the current quarter and the rest of this year may
hinge a lot on this year's monsoon: firstly, in terms of the
volume of rainfall, and then critically in its geographical and
seasonal distribution. Similarly the onus of providing some
investment stimulus may depend on increased public
expenditure outlays in as much as private sector investment
having slowed and showing barely any signs of revival.

Government's various initiatives such as 'Make in India’,
'‘Stand Up India’, 'Start Up India' and 'Digital India' and the
implementation of the Seventh Pay Commission is expected
to boost demand in the economy. Another key focus of the
Government of India is to revive the rural economy which has
not shown a major growth owing to severe drought across the
country and spatial rainfall. Given the positive indication of
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normal monsoon across the country as per Indian
Meteorological Department (IMD), growth in agriculture is
expected, which would boost the economy and would also
create more rural demand. The movement of both the rural
and urban demand would shape the economic growth in the
long run and help reach the potential 8 per cent growth.

Performance of Banking Sector:

For the banking sector, the year 2015-16 had been a turbulent
one due to worsening asset quality and its implication on the
credit risk profile of banks. The asset quality challenges have
been exacerbated by softening commodity prices and
economic headwinds (both domestic and international),
which have significantly impacted key sectors such as
infrastructure, power, steel and construction.

Deterioration in asset quality has an impact on profitability and
capital requirement for Basel Ill compliance. The other
challenges for banking sector are the entry of Small Finance
and Payment banks backed by digital platforms with zero
legacy, attrition of young employees and retirement of
experienced staff, disintermediation with availability of
alternate sources of funds to corporate sector through bonds
and Commercial Papers. Another important challenge on
banks' profitability is the implementation of International
Financial Reporting Standards (IFRS).

In FY 2016, credit growth of all Scheduled Commercial Banks
improved to 11.3% as against 9.0% in the previous year while
Deposits growth declined from 10.7% in the previous year to
9.9%in FY 2015-16.

Bank's Business and Financial Achievements

Against this backdrop, | would like to give an overview of the
Bank's performance in important parameters.

® Bank's Business level crossed the milestone of
< 3,00,000 crore during the year. The Business grew by
4.31%to < 3,10,918 crore for the year ended March 2016.
While Deposits grew by ¥ 9061 crore or 5.35 % to
% 1,78,286 crore, Advances grew by I3800 crore or
2.95%to0% 1,32,632 crore.

® Operating profit of the Bank was at ¥ 3032 crore, while
Net Profit stood at< 711 crore.

® Networth ofthe Bankincreasedto3 13,478 crore.



® Earnings per share (annualised) and Book Value per
share were at¥ 14.81 and X 280.63 respectively. Return
on Equity was at 5.46 % for FY 2015-16.

® Bank's financial soundness as reflected by the CRAR
(Capital to Risk weighted Assets Ratio) was strong with
CRAR at 13.20% under Basel Ill as at end March 2016.
Bank is consistently at the top in respect of this ratio and is
sufficiently capitalized.

| am also happy to inform you that the Board of Directors of the
Bank has recommended a dividend of 15%. The confidence of
4.25 crore customers has inspired us to put in consistently
better performance year after year.

Looking ahead

The focus of the Bank would be to push credit to small and
medium enterprises and retail customers to grow the overall
loan book by identifying MSME, Mid corporate, retail and
agriculture as the drivers of credit growth for the current
Financial Year. The retail loan book will in turn be driven by
housing loans with reliance on fast-growing MSME sector
where prospects are high given the attention this sector is
receiving from the Government.
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For a dedicated focus on Retail & Mid Corporate segment, the
bank is in the process of creating Verticals in three major
areas, viz., Mortgage loans including Home loans, Mid
Segment comprising of MSME and Mid Corporate loans and
Other Retail Loans including Agriculture, Small and Micro
Enterprises.

With the continued support of our shareholders, customers,
well-wishers and the unrelenting efforts of our employees,
together with the support of the Government of India and the
Reserve Bank of India, | am sure, your Bank will continue to
strive to move ahead in its quest for excellence.

With best wishes

Yours sincerely

T C VENKAT SUBRAMANIAN
NON-EXECUTIVE CHAIRMAN

e
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MD & CEO's Message

Bank envisages to position itself as a
“Mid Sized Bank with focus on
Retail & Mid Corporate segment” in
the Medium to Long Term plan.

Shri. Mahesh Kumar Jain
Managing Director &
Chief Executive Officer

Dear Shareholders,

| am pleased to place Annual Report of your Bank for the
Financial Year 2015-16. On this occasion, | would like to thank
you for your continued support and loyalty which enabled the
Bank to better its performance and position itself admirably in
the industry, especially in terms of its bottom line in the
otherwise turbulent banking environment.

Economic overview

During FY 2015-16, the world economy continued to grow at a
moderate and uneven pace, encumbered by both the legacies
of the global financial crisis and a number of new challenges.
The weak global scenario in turn had its impact in the domestic
economy as well. As the banking sector remains vulnerable to
exogenous shocks, there was muted demand for credit from
banks, accentuated by slowdown in economy and increase in
stressed assets in the banks. This in turn constrained credit
delivery.

The Economy has since started looking up and commenced
showing signs of revival with impetus for growth provided by
Government of India through its various policy interventions
and enactment of laws.

Your Bank's performance

In its stride towards creating a strong, efficient and sound
organisation, Bank had achieved many significant milestones
this year. | am happy to inform that the Bank has surpassed the
milestone of ¥ 3,00,000 crore business in FY 2015-16.
The Bank has been self sustaining in terms of capital by
continuous plough back of profit and has been continuously
maintaining its track record of paying dividends to its
shareholders since 2007.

Amidst such a challenging environment, Bank as a strategic
move, consolidated its loan book by shifting its focus towards
retail business. Towards reducing cost of the deposits,
conscious decision was taken to augment resource
mobilization by increasing the proportion of retail deposits,
with specific focus on growth of CASA. Reinforcing the
strength of the Bank in Agriculture and MSME, credit growth

primarily aimed at improving the retail business with specific
focus on these traditional areas besides mortgage loans and
various other retail loans. In addition, maintaining asset
quality was accorded top priority by restricting incremental
non-performing assets through early detection, monitoring,
corrective action plans, shared information and disclosures to
keep future recurrence in check.

Financial highlights

Against this backdrop, | would like to present a snapshot of the
Bank's performance in key parameters.

® Business grew by 4.31% to ¥ 3,10,918 crore for the year
ended March 2016 with growth of deposits by 9061 crore
(5.35%) to< 1,78,286 crore and Advances by 3 3800 crore
(2.95%)to% 1,32,632 crore.

® Operating profit of Bank was at ¥ 3032 crore, while Net
Profit stood at¥ 711 crore.

® Bank's strong capitalization provides cushion against
asset side risks. With CRAR at 13.20 % under Basel lll as
at end March 2016, the Bank is consistently at the top in
the industry in respect of this ratio. Bank was ranked first
among Public Sector Banks under Capital adequacy and
Core Capital (%) parameters on Financial Express
Ranking of India's Best Banks 2015.

® Return on Assets at 0.36% continues to be the best
among Nationalised Banks.

® Adequate resource profile with proportion of low-cost
current account and savings account (CASA Domestic)
deposits at 31.94%, recorded a growth of 14.81% (y-0-y)
to touch ¥ 55,153 crore. CASA growth enabled the Bank
to be ranked 4" among Nationalized Banks

® Saving Bank Deposits (Domestic) recorded a (y-0-y)
growth of 15.57% to reach¥ 46,407 crore.

® High proportion of retail deposits at around 83% of total
deposits as on 31.03.2016 was indicative of the strong
brand value of the Bank.




® To provide a strong footing for managing the cost of
deposits, Bank consciously focused on retail deposits and
in the process proportionately reduced high cost bulk
deposits (PDs and CDs) to the tune of ¥ 5,782 crore during
theyear 2015-16.

® Achieving National goals set by Government of India was
on top of the Bank's agenda and the norms stipulated
were duly met i.e. Priority Sector Advances at
< 50,333.52 crore was 40.85% of the Adjusted Net Bank
Credit (ANBC) and Agriculture lending which at
% 23,017.56 crore was 18.68% of the Adjusted Net Bank
Credit (ANBC) as on March 31, 2016.

® Bank has 73 specialised branches across the country
exclusively catering to the Micro Small & Medium
Enterprises (MSME) sector; the MSME portfolio
increased by 12.81% to X 21,031.56 crore from
< 18,642.95 crore.

® Gross NPAs to Gross Advances ratio and Net NPAs to Net
Advances ratio stood at 6.66% and 4.20% respectively as
on 31* March 2016. The total stressed book reduced from
12.12% ason 31.03.2015t0 11.46% as on 31.03.2016.

® Towards enhancing its pan-India network and to extend its
reach to the under-banked and unbanked areas, 153
branches and 440 ATMs/BNAs were opened in the current
year to touch 5346 delivery points, including 2562 Brick &
Mortar branches and 2784 ATMs. This included 253
Bunch Note acceptors enabled with cash recycling
functionality.

® Bank has international presence in Singapore and
Colombo & Jaffnain Sri Lanka.

® For specialized lending to SHGs, Bank has exclusive
43 Microsate branches. These branches have extended
credit to the tune of ¥ 500.20 crore covering 12627 SHGs
during FY 2015-16 and the total outstanding advances as
at end-March 2016 stood at ¥ 701 crore covering 36,195
SHGs.

Social Responsiveness

® Bank was in the forefront in Flood relief measures during
the “Chennai Floods” which affected Chennai, its suburbs
and nearby districts viz., Kancheepuram, Tiruvallur,
Cuddalore and Villupuram were severely affected due to
heavy rain and flood.

® Bank extended fresh loans amounting to ¥ 935 crore to
75518 flood affected victims.

® Bank's staff despite being themselves impacted during
the catastrophe arranged for disbursal of cash using
Micro/Boat ATMs during the crisis period. The effort of the
Bankwas recognized by NPCI in the form of a prestigious
award.

SRud d@
Indian Bank

® Swachh Bharat Abhiyan: Bank as an organization rose
upto the National call from the Hon'ble Prime Minister with
great enthusiasm, undertaking the activity of maintaining
cleanliness not only within its premises but also outside by
cleaning an area in Marina Beach, Chennai

® Realizing the importance of blood in saving lives, the Bank
had arranged 102 Blood donation camps pan-India and
solicited 4346 blood units. Towards ensuring the well
being of the citizens of the country, various health
initiatives were undertaken which included 137 Health
camps benefitting 21157 persons and Eye/organ donor
camps numbering 2433 volunteered for the donation.

Leveraging Technology

In its stride towards offering better digitalized service for its
customers towards their empowerment, Bank had initiated
several technology initiatives during the year, notable among
them being:

® Passbook Kiosks at 216 locations, resulted in migration
of 24% of branch transactions and enhanced customer
convenience relating to printing of passbook.

® Mobile Application “IndPay” attracted 4.88 lakh
registrations since launch with monthly financial /
non-financial transactions crossing 30 lakh numbers. QR
based 'Scan and Pay' feature being the latest addition in
this application.

® Ind MobiEasy', an USSD based Mobile App.

® e-Lounges at 102 locations, ensuring availability of
basic banking services to customers on 24X7 basis, with
facility to deposit/withdraw cash..

® 440 new ATMs/BNAs installed resulting in migration of
59% of branch transactions, facilitating convenience of
banking.

Internet Banking platform catering to the banking
requirements of 11.2 lakh customers as on 31.03.2016
registered a growth of 25% in terms of transactions.

Green Initiatives

® Realizing its duty towards the Society for providing a clean
and pure environment, Bank as a green initiative measure
had planted 1,20,273 saplings across the country.

® As an energy conservation measure, roof top Solar
system and LED fixtures were installed at Corporate
Office and other Offices, resulting in saving of around
4 -5% in energy consumption at Corporate Office alone.

Financial Inclusion initiatives

In its service towards the less privileged and under privileged
sections of the society, Bank had performed commendably
under Pradhan Mantri Jan-Dhan Yojana (PMJDY) ensuring
access to financial services and timely & adequate credit to the
excluded sectionsis as follows:
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® 29.93lakh Basic Savings Bank Deposit Accounts (BSBD)
opened and RuPay Cards issued to 29.59 lakh BSBD
Account holders as on 31.03.2016. By doing so, Bank
continuesto be aleader in this segment also.

® Highest ratio of RuPay Debit card issuance to accounts
openedi.e. 98.86%.

® 100% of PoS (Point of Sales) devices enabled for carrying
out RuPay Card transactions as against the industry
average of only 49.89%.

® 2975 Sub Services Areas (SSAs) and 2023 Urban wards
allotted by various State Level Bankers' Committee
(SLBCs) under PMJDY. All the 2975 SSAs provided with
banking services and of these, 2517 SSAs are provided
banking services through Bank Mitrs (Business
Correspondents) and 458 SSAs through Branches.

Awards and Accolades

Bank was bestowed with coveted awards in FY 2015-16,
notable among them being:

® “Best Performing Public Sector Bank Award” (for
highest lending to Self Help Groups during 2012-13 and
2013-14), received from Hon'ble Chief Minister,
Tamilnadu, Selvi J Jayalalitha.

® Assocham Social Banking Excellence Awards viz.,
Winner Medium Bank Class for Agriculture Banking,
Winner Medium Bank Class for Urban Banking and
Runner up under Medium Bank Class Rural Banking

® Top awards instituted by NABARD, for SHG Bank
Credit Linkage in the state of Tamil Nadu and
Puducherry, for the year 2014-15.

® 2" Best Performing Bank among Public Sector Banks
in mobilization of APY subscribers for the period ended
December 2015 and 4" position among all banks upto
March 2016.

® 2" position among all banks in issue of Sovereign Gold
Bonds (2 tranches).

® 4 NPCI (National Payments Corporation of India)
Awards from among 920 participants viz., NACH —
Winner Award (APB/NREGA Payments), NFS — Joint
Winner Award (ATM Operations), CTS — Joint Winner
Award (Cheque Truncation).

® Special award for making cash available through Micro-
ATMs and Aadhar identification to flood stranded people
in Chennai.

® SKOCH Technology Innovation Award for “IB Smart
Remote” Mobile Application.

® Banking Frontier's Finnoviti Award for the Best
Technology Innovation was conferred on the Bank for the
Technology product 'E-Purse’.
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Way forward

The current financial year 2016-17 is expected to be the year
of growth with positive indication of monsoon and resultant
boostin rural demand in the economy. Various policy initiatives
implemented by the Government is expected to rally the
manufacturing sector and employment in the economy. Other
key economic indicators are also expected to aid growth in the
economy with inflation estimated to moderate assuming
normal monsoon, increase in growth in key core sectors and
investment climate is estimated to grow further owing to efforts
taken by the Government to improve the ease of doing
business.

The Bank envisages to position itself as a “Mid Sized Bank
with focus on Retail & Mid Corporate segment” in the
Medium to Long Term plan. For a dedicated focus on Retail &
Mid Corporate segment, the Bank is in the process of creating
Verticals in three major areas, viz., Mortgage loans including
Home loans, Mid Segment comprising of MSME and Mid
Corporate loans and Other Retail Loans including Agriculture,
Small and Micro Enterprises.

These Verticals would bring in the desired focus and achieve
the minimum Turn-around-time by reducing touch points for
customers. Digitizing the end-to-end operations would result
in much desired efficiency and reduce the cost of operations
and enhance customer experience. These focused Verticals
with outreach mostly amongst individual customers will
increase the retail customer proportion in our Customer profile
and enable the Bank to meet their aspirations and
expectations. The Verticals would be supported by aggressive
marketing strategies with a young and tech-savvy outbound
team and ensuring quality of assets through a centralized
Portfolio Audit exercise. These approaches would improve
the wallet share and thereby the profitability of the Bank.

Bank is also undertaking Business Process Engineering to
improve the operational efficiency coupled with Human
Resources transformation to increase the productivity.
Financial Inclusion will expand and implement at urban
locations as well enabling the Bank to reach every segment of
the society.

| am confident that with your continued patronage and our
concerted efforts, Bank would be able to surge ahead and
further enhance stakeholders' value.

With best wishes

Yours sincerely

MAHESH KUMAR JAIN
MD & CEO
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DIRECTORS' REPORT 2015-16

The Members,

Your Directors have immense pleasure in presenting the
Bank's Annual Report along with the Audited Statement of
Accounts and the Cash Flow statement for the year ended
31%March 2016.

FINANCIAL HIGHLIGHTS

The major highlights of your Bank's performance during
FY 2015-16 are as follows:

Global Business of the Bank reached ¥ 3,10,918 crore
during the year, registering a growth of 4.31%.

Total Deposits grew by 9061 crore, i.e. 5.35% for the
financial year 2015-16 to 1,78,286 crore.

Gross Advances at 31,32,632 crore, registered an
increase of ¥3800 crore i.e. 2.95% as on 31.03.2016.
Overall Credit-Deposit ratio was at 74.39%.

Priority Sector Advances was at ¥50,333.52 crore as on
31.03.2016 and accounted for 40.85% of Adjusted Net
Bank Credit (ANBC).

Agriculture Creditwas at¥ 23,017.56 crore and accounted
for 18.68% of ANBC.

In accordance with the priorities accorded by the
Government of India, the Bank's Advances to SC/STs
reached32146.34 crore as of March 31, 2016, constituting
4.55% of total Priority Sector Advances.

Net Interest Margin was at 2.33% in FY 2015-16.

Operating Profit increased to ¥ 3032.09 crore as against
¥3013.71crorein FY 2014-15.

Net Profit for FY 2015-16 was at I 711.38 crore as
comparedto¥ 1005.17 crore for 2014-15.

Return on Average Assets was at 0.36%.

Capital Adequacy Ratio (BASEL IIl) was at 13.20% as
comparedto 12.86% as of March 31, 2015.

Return on Net worth for FY 2015-16 was at 5.46%, as
comparedto 8.34%in FY 2014-15.

Gross NPA was at 6.66% as against 4.40% in
March 31, 2015 while Net NPA was at 4.20% as against
2.50% in March 31, 2015.

Total recovery of NPAs during FY 2015-16 amounted to
901 crore as against ¥ 848 crore in the previous year.

Earnings per share were at¥ 14.81 and Book value was at
%280.63as0n 31.03.2016.

Total domestic branch network of the Bank in India
increased to 2562 from 2409 as on 31.03.2016. Besides,
the Bank has 3 overseas branches, taking the total branch
network to 2565.

Total number of ATMs increased to 2531 as on 31.03.2016
from 2344 as on 31.03.2015, which includes 649 offsite
ATMs and customers can access more than 2.21 lakh
ATMs inthe (NFS) shared network.

During the year, Bank deployed 253 Cash Deposit
Machines / Bunch Note Acceptors with recycling
functionality, wherein the machines can receive and
dispense cash to the customers. Bank installed
102 e-lounges at various locations, which are unmanned
kiosks with BNAs, secured pass book printers and cheque
deposit machines with 24 x 7 operations on all days
including holidays.

INCOME AND EXPENDITURE

During the year, total income of the Bank increased by
4.70 per centto ¥ 18,025.20 crore, with Interest Income at
¥16,243.79 crore and Other Income at¥ 1781.42 crore.

The Bank's total expenditure increased by % 790.54 crore
(5.57%) to ¥14,993.11 crore.

Total operating expenses was at ¥ 3195.51 crore for
FY 2015-16 as compared to¥2810.92 crore in FY 2014-15.

IMPORTANT RATIOS FOR THE PERIOD OF 2015-16 ARE

AS UNDER:
(in %)
Parameters 2015-16 | 2014-15
Yield on Advances 9.63 10.19
Cost of Deposits 6.76 7.10
Return on Assets 0.36 0.54
Cost Income ratio 51.31 48.26
Business per employee (R in lakh) | 1531.19 | 1443.40
Profit per employee (X in lakh) 3.53 4.95

DIVIDEND

e The Board of Directors has recommended a dividend of

15% for FY 2015-16. The dividend shall be subject to tax
on dividend to be paid by the Bank. The total outflow on
account of dividend for FY 2015-16 is ¥72.04 crore,
excluding dividend tax. The payout ratio works out to
10.13%.
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NETWORTHAND CRAR

e Networth of the Bank improved to X 13,478.35 crore as on
31.03.2016 from %12,557.73 crore as on 31.03.2015,
registering a growth of 7.3%.

e As per Basel Ill norms, the Capital to Risk Weighted
Assets Ratio (CRAR) was at 13.20% as on March 2016,
compared to 12.86% as of March 2015, against the
minimum requirement of 9.625%. The CET - | ratio was
11.68% as of March 2016 as compared to 10.61% as of
March 2015 and against the minimum requirement of
6.125%. The CRAR of Tier | capital was 12.08% as of
March 2016 as compared to 10.61% as of March 2015 and
as against the minimum requirement of 7.625%.

(in %)
BASEL I March 2016 = March 2015
CET - | 11.68 10.61
Tier- | Capital 12.08 10.61
Tier-1I Capital 1.12 2.25
Total 13.20 12.86

RECRUITMENT / TRAINING

e As per Government guidelines, pre-recruitment and
pre-promotion trainings were offered to SC/ST employees
during the process of direct recruitment and internal
promotions.

CHANGES IN THE BOARD DURING THE YEAR

e Shri. T M Bhasin was Chairman & Managing Director upto
March 31, 2015.

e Shri. B Rajkumar, Executive Director demitted office
on May 31, 2015 on superannuation.

e Shri. T M Bhasin, Managing Director & CEO demitted
office on June 10, 2015 on his appointment as Vigilance
Commissionerin CVC.

e Shri M K Jain, Executive Director was MD & CEO
(Additional Charge) from June 11, 2015
to November 1, 2015.

e Shri M K Jain assumed charge as MD & CEO
on November 2, 2015.

e Shri T C Venkat Subramanian assumed charge as
Part-Time Non-Official Director & Non-Executive
Chairman onAugust 14, 2015.

Annual Report B

e Ms. Mudita Mishra was appointed as Government of India
nominee to the Board on January 07, 2016 in place of
Dr. N Srinivasa Rao who ceased to be Director from
December 15, 2015.

e Shri. R Subramania Kumar assumed charge as Executive
Director on January 22, 2016.

e Shri. A'S Rajeev assumed charge as Executive Director
onJanuary 22, 2016.

DIRECTORS'RESPONSIBILITY STATEMENT

e The Directors confirm that in the preparation of the annual
accounts for the year ended March 31, 2016: —

e The applicable accounting standards have been followed
along with proper explanation relating to material
departures, if any;

e The accounting policies framed in accordance with the
guidelines of the Reserve Bank of India, were consistently
applied;

e Reasonable and prudent judgment and estimates were
made so as to give a true and fair view of the state of affairs
of the Bank at the end of the financial year and of the profit
ofthe Bank for the year ended March 31, 2016.

e Proper and sufficient care were taken for the maintenance
of adequate accounting records in accordance with the
provisions of applicable laws governing banks in India;
and

e The accounts have been prepared on a going concern
basis.
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For and on behalf of Board of Directors

MAHESH KUMAR JAIN
Managing Director & CEO
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AWARDS AND ACCOLADES FOR FINANCIAL YEAR 2015-16

e Hon'ble Chief Minister, Tamilnadu, Selvi J Jayalalithaa
handed over “Best Performing Public Sector Bank
Award”(for highest lending to Self Help Groups during
2012-13 and 2013-14) to Shri.M.K.Jain, MD&CEO.

e Bank bagged 4 NPCI (National Payments Corporation of
India) Awards from among 920 Participants:

NACH —Winner Award (APB/NREGA Payments)
NFS —Joint Winner Award (ATM Operations)
CTS —Joint Winner Award (Cheque Truncation)

Special award bestowed on the Bank for making cash
available through Micro - ATMs and Aadhar
identification to flood stranded people in Chennai.
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e The Bank was awarded SKOCH Technology Innovation
Award for “IB Smart Remote” Mobile Application.

e Banking Frontier's Finnoviti Award for the Best Technology
Innovation was conferred on the Bank for the Technology
product 'E-Purse'.
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e Bankwon 3Assocham Social Banking Excellence Awards—
<+ Winner Medium Bank Class for Agriculture Banking

<+ Winner Medium Bank Class for Urban Banking.

e Bank bagged top awards instituted by NABARD, for SHG
Bank Credit Linkage in the State of Tamil Nadu and

Puducherry, for the year 2014-15.

Annual Report B

»  Runnerup under Medium Bank Class Rural Banking

For Tamil Nadu, Bank bagged the award for first place.
Bank has disbursed fresh loans amounting to
31301.40 crore to 45589 SHG groups in Tamil Nadu during
the FY 2014-15.

<« In respect of awards for Lead districts, Bank bagged
all the three awards distributed under this
category. Krishnagiri, Kancheepuram and Vellore
districts where Bank holds the Lead bank
responsibility bagged the first, second and third prize
respectively.

RS
oo

In the UT of Puducherry, Bank bagged the
third prize.

Under the awards meant for Regional Rural Banks in
Tamil Nadu, Bank sponsored RRB viz., namely Pallavan
Grama Bank was awarded the first prize. In the Union
Territory of Puducherry also, Bank sponsored RRB
viz., Puduvai Bharathiar Grama Bank bagged the first
prize.

Bank has been awarded as the 2™ Best Performing
Bank among Public Sector Banks in mobilization
of APY subscribers for the period ended December 2015
and 4" position among all Banks upto March 2016.

Bank is in the 2™ position among all Banks in the issue of
Sovereign Gold Bonds Scheme (2 tranches).
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d% 71 {31 31,/01 /2016 TH ATEHITOT T8I+ 3197 YETQH
BTE /UGS A A ¥, I AweN A IS /UNgH
3T SN foam T |
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RELIEF MEASURES UNDERTAKEN BY THE BANK DURING FLOODS

e During the first week of December 2015, Chennai and
suburbs and nearby districts viz., Kancheepuram,
Tiruvallur, Cuddalore and Villupuram were severely
affected due to heavy rain and flood.

e Branches functioning in those areas were also affected
and the following relief measures/actions were extended
by the Bank.

e Bank extended relief package on the lines of decision
taken at SLBC and in the special meeting chaired by the
Hon'ble Union Finance Minister, to various segments of

the customers.
L]
.
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—
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Hon'ble Union Finance Minister Shri. Arun Jaitley
handing over a cheque to a flood affected person,
at a function held at IMAGE, Chennai on 20.12.2015.
Shri.O.Paneerselvam, Hon'ble Finance Minister for
Tamil Nadu and Shri. Mahesh Kumar Jain, MD and CEO,
Indian Bank participated.

e Besides, restructuring the eligible accounts, Bank
extended fresh loans amounting to ¥ 935.84 crore to
75518 flood affected persons.

e Bank disbursed a relief amount of ¥ 505 crore released by
Government of Tamil Nadu to 9.51 lakh flood affected
persons.

e Bank formed a Business Continuity Plan (BCP) team with
2 General Managers and 1 DGM to supervise the
Business Continuity.

e Bank's operations at Primary Data Centre at Chennai
were shifted to Disaster Recovery site at Hyderabad to
ensure uninterrupted service to flood affected customers.

® Bank's MD & CEO, Shri Mahesh Kumar Jain sent SMS to
all staff members to contact the BCP Team for any type of
assistance during the floods.

® SMS were also sent to 24 lakh customers by MD & CEO
extending support which was followed up with Zonal
Managers of flood affected areas to ascertain and ensure

the functioning of all branches/ATMs for extension of
required assistance.

On 06.12.2015, branches in the flood affected districts
(Chennai, Kancheepuram, Tiruvallur, Villupuram and
Cuddalore) functioned to assist the flood affected people.

Special Portal for rain/flood relief was enabled to extend
help to needy public and requests received through the
portal were attended immediately.

586 ATMs and 371 branches of Bank were affected due to
flood. The customer cash requirements were attended by
branches immediately by adopting the following proactive
measures.

< Mobile ATM vans available with Chennai South and
North Zones were used to make ATM cash
disbursement. ATM users of all banks were able to
withdraw money through our ATMs at their doorsteps.

< Sufficient measures were taken in flood affected areas
to ascertain and ensure the functioning of all branches /
ATMs by supplying generators at locations where
power supply was affected.

< Financial transactions were carried out in the flood
affected areas by carrying Laptops with GPRS
connections, by branch personnel.

< Boat service through Lobby ATMs was provided by
carrying laptops with GPRS connectivity and cash
was disbursed at the flood affected areas.

< Bank issued duplicate ATM cards/ pass books free of
cost to the customers who lost their ATM cards/ pass
books, upto 31.01.2016.
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250 SR FUfHadr BT Fave Afaawer & forg ywragel Tl
HT H TR T | @R |fdat 7 are fifsad &t # erm wu
7 & TIRE T BT / MR AT & §RT T A B
qP |

4 o7 & R oot w9 F T sl B M B aEas
IR | 39 4 H 3 Il 3§ @rdr 9y Rare ure &1
TS 3R o a1 food 7 |

q91¢ ® 94rd XIed SuTd

e & gRT 255 WEA RIfR &y T aife SToxdHe i @l
e Udse, O &1 arl fRafdrean fase ueT o &g eIt &1 TS |

Y Wl BT d RBIRAT & FHeT TUHATOIT WIeT TR deIt
% BRIER /ST 7RI 3R R @iee & oy g 5
T

FOT, IAAH T[E RO 9T FSARSG Swral & forg fawy
IRAIE 0T 31R aTe 0T, SuRGAe & foy faery fyerd

o Jb T W Ao B U T & I ddhrer &l vgd A ar

R 53 T JMER TG < B STFAT IS Bl 7 |
o TIRR ATE AT fawwR 2015 & forg wHLfE & ywam # Seerd o g NIfST ANl @I a1¢ H Java gy Arel &1 uRadd &=+ =g 22
TS BT AT e YaEdSl Jell BT MRS fBFaT| 52.10 oG 30 & Al eI

32.18 IRg & Riaept &1 IRad= / Ffdaxor ferar 7ar |
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< 250 Business correspondents were also effectively
utilised for cash disbursal. BCs were able to pay cash
in flood affected areas, through their Swipe Machines
using smart card /Aadhaar number.

< Functioning of fully affected Branches were restored
within 4 days. Meanwhile Account balance reports
were obtained from other branches and financial
transactions were carried out.

Postflood relief measures

e 255 Relief Camps were conducted by the Bank to offer
assistance to the needy people by distributing food
packets, drinking water and medical kits apart from
necessary items like blankets, utensils, clothes, mats, and
stove, etc.

< Small accounts were permitted to be opened based
on self attested photograph and by affixing the
signature/thumb impression in the presence of Bank

Official.
< Salary loan for salary class, special secured loan for e Bank permitted staff members to encash a day's
the existing home loan and Ind Mortgage products Privileged Leave (PL) for contribution towards relief fund

and special clean loan to Vehicle Loan borrowers

e 22 Note Exchange melas were conducted to enable flood
were extended to flood affected customers.

affected people to exchange the notes affected in
flood/rain. Notes to the tune of ¥ 52.10 lakhs and coins to

e Waiver of penal interest on delayed payment of EMI's T
the tune 0f¥32.18 lakhs were exchanged / distributed.

pertaining to the month of November and December 2015.



sfSadl dap

Indian Bank

yded faar faust va fagaiyor

ARa® Irefaaeen

9 2015 3 AfRa® TR W IR BT gy 3.1 URTer &9 H1 AN
forar T om, o 1.0 wficrerd @ gfey faeRia st sravemsit &
fog € Jorm 4wt @1 gy SWRAael IR dn fasrasie
speferaRersil & forg €1 av 2016 # AR gy 3.2 ufed w
A T3 Safes v 2017 # 3.5 Ufrerd 9 & HMET R |

A AR R Rafad oref @ravemsil # gfg &1 75 @voT 9 TR &
it Hewor o wiefe Aifss Nfrdl & wHe 31 g9 8, ¥d &
gECS WWH H HTed i Bevel Rud @l & 2 |

IRAATS aTeIR o faprasfier sref erawensii # gfey, af 2016 #
eI AR gfaer o1 gad ofer vwdr § a9 HR H FHrerany
3T ¥} & SR A e |1 79d 9 R © |

SRS T BT (SMSUAT) -1 fIamRia srefegasenaii # a¥ 2016 &
T 1.9 UfcreTa @71 gy &1 S1gAM & o $9a! giee 9y 2017
# 2.0 TR FYATH AR TR 96 Bl AHE © | IRy YATH AR TR
&1 D G & Fifd S | R @ud w) 9 gy @
BHROT giqg # AT wekdl o fawmraeiia < # g s=
e 1 FARNTT &N |

9 9 4 A9 ¥ gy 6.5 TR T6 FH 81 Bl FHIET © 701 a9
2017 # 6.2-Ufrerd d &4 Rt e 4—feferm gama &1 aifta
Uiferll Urcared SeRET | SigAIfTe e # SR o I @
HATET &, Hfeh O emar WaR RId s3ee oI SH Haferd
qeIaTel IATT § TAT TG ISINT H AR BT W& 8| Har &
gy o B A1fRY aifs srefeyeaen faer § w@uq @l 3R
YA B 9T oM IRy, TS S AR Tl AREAAIHS
R GUT P FR & H AR €, I8 GAMGAM URged H
RIG e UfhaT BT R REH H TR 5y € |

ARG refeazer

AR sreferaver, ¥ faeg o sieferaver # yi@ oI urn g i
faza # qoN 9 Fearcl ged FfaraRen ¥ e 1 8 WRAA
speferenall oo @us afdfe gimrdl AMel § g8d wU ¥ gUR
fopam & oI R & 1T H5hT SIIRET DI HH B B fofg U &r3if
# O e fJae, $a Rerar, dor agg dre] @l #
HATTSTTE ¥R U 2g A ¥ W HeH SSAT 8 | IR H g1 8 B
9 TTORHR T U 9 @ud RA 21 T sfaal & IR ¥
AHS B AFAR, TG IR BT WSSt 7 ot sifom o
@9 a9 2015—16 P 59.8 UL TF 9¢ 1T |

B ARGD] BRI §RT STRT YATTAN Udberd & AJAR au
2015—16 H 3refegaver 7.6 UfTed &1 &% W gy BRI Bt &I
AT B S fUser a¥ 2014—15 ¥ BRI @F 18 7.2 wforera &
SICCA

v 2015—16 H B &7 # gy, fUeel T 3 i gfeg F &4
& B TEf Har & F gfy oISt 987 99T & W 319 V&
IeUTeH &3 H gy I T Bl Wyferd fhar 21 Y & 7 < avf
| F4 gfey B1fie o T 2 Fifd v aR <1 9uf 9 SRro—ufem
TuT 3§ HH IR TR 2 | 31 fAi 99 2015—16 & folg HfY # giae
1.1 URTeTd de+1 BT AN fham 11 8 Safd a¥ 2014—15 & foro
()02 uftrera <orfit T 2 |

o af 2015—16 & forg AT & # iy 7.3 ufoRra rgATFa
2 wefs fawel af # I <@ & fov gfyy 5.9 uftrer <@
AT & ¥, STare H 9.5 Uerd giee 81 &1 I9Er 8| 9y
2015—16 & TAH Al HEMl H, SR $ AR Ay & 3.1
afcrerd <81 Safs 9y 2014—15 ¥ & forg iy 2.6 ufera @1 w1
B ¥ IR gRT ford T fafi=T guR Surat & e ignfie &
SR 37287 e Hafeid fhar € |

Y 2014—15 AT &3 H ey qY—aR—aY AR W 10.5 Hfererd A
9.2 UfeTeT ¥ BT ®1 FUTGAT & | |1 &A1 H A1 Ul T © Sfafe
SIS URINA =0T R&TT H 950 HH HeTd 814 & SRV g3l & Silfd ay
2014—15 & 10.7 UfaRId WX & ded 99 2015—16 H ¥ 6.9 Ufoerd
B P AFAF T |

o a 2015—16 ® BR SEATT # gfey 2.7 ufoera & g T &
STafes faci a9 2014—15 ¥ g 4.5 Ufcrerd <& |

s gfear faffmier wa vawe gaaie (doHes)— it fafmior
fAeITe &7 U Affda gae €, ol <El A e Sare H 88
gfee @& HRT A1 FEH H GUR AT A H A8 AL & 524
To Adis W, 7H & AgeY FARNfrd et it fafymfor
T IVTe Bl I AT |

TSATST FETRWIT S a1 FaT WHifay 2 wdlars & AT Sire 2,
TR ReTd & & T2 + /—4 ufaerd & orefi| &1 | a1 2015 &
53 Ufrerd @ i # A1 2016 BT WUSIE 4.8 Uferd &7
WA H qelai] 81 & dTav)g, Silfe g1 fdd Ty & el
@1, eI, aRa® da smdl § IR fRrae qen 99 # snfdfe
ygfed % fRTae & HIRoT &H 81 T |

U R T SAED] B Hed Bl Fcd] d¥dd Fgfd & BRoT
TEATST NS HI AP (ST W1 ) &1 ERWIfd = T |
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MANAGEMENT DISCUSSION AND ANALYSIS

Global Economy

Global output is estimated to have grown by 3.1 percent
in 2015, with 1.9 percent growth for advanced economies
and 4.0 percent growth for emerging market and
developing economies. Global growth is projected to
remain modestin 2016, at 3.2 percent, before picking up to
3.5 percentin 2017.

The modest acceleration of growth in advanced
economies to a large extent reflects support from lower
energy prices and accommodative monetary policies,
notwithstanding the expected gradual Federal Reserve
tightening in the United States.

Growth in emerging market and developing economies
accounts for a huge share of projected global growth
in 2016 and prospects across the countries remain uneven
and generally weaker than over the past two decades.

International Monetary Fund (IMF) has projected growth
in advanced economies at 1.9 per cent for 2016 and is
expected to marginally improve to 2.0 per cent in 2017.
Growth is projected to increase marginally, as the
projected decline in growth in Japan due to the planned
consumption tax increase is more than offset by slightly
stronger performance in most other advanced economies.

Growth in China is expected to decline to 6.5 percent this
year and 6.2 percent in 2017, reflecting announced policy
stimulus of 4-trillion-yuan. Afurther weakening is expected
in the industrial sector, as excess capacity continues to
unwind, especially in real estate and related upstream
industries, as well as in manufacturing. Services sector
growth should be robust as the economy continues to
rebalance from investment to consumption. High income
growth, a robust labor market, and structural reforms
designed to support consumption are assumed to keep
the rebalancing process on track over the forecast horizon

Indian Economy

The Indian economy has emerged as a bright spot in the
world economy, becoming one of the fastest growing large
economies in the world. Indian economy has made
substantial improvements in its macroeconomic
fundamentals and taken immense strides in reducing
macro-vulnerability with reforms in key areas: fiscal
prudence, price stability and comfortable level of external
current account. The recent growth revival in India is
predominantly consumption-driven. As per the four-year
data from the new series, the share of private final
consumption expenditure in GDP at current market prices
increased from 56.2 per centin 2011- 12 t0 59.8 per centin
2015-16.

As per the Advanced Estimates released by the Central
Statistics Office, economy is estimated to grow at
7.6 per centin 2015-16, higher than growth of 7.2 per cent
achievedin 2014-15.

Growth in the agriculture sector in 2015-16 has continued
to be lower than the average of last decade, while growth
in the services sector moderated slightly, but still remains
robust; while the acceleration in manufacturing growth
compensated for it. The farm sector has experienced two
years of low growth on account of two consecutive years of
deficient south-west monsoon rainfall. Hence, growth in
Agriculture is estimated to grow at 1.1 per cent for
FY 2015-16 as comparedto (-) 0.2 per centin 2014-15.

Growth in industries is projected at 7.3 per cent in
FY 2015-16 vis-a-vis 5.9 per cent in the corresponding
period of the previous year. Within the industrial sector,
manufacturing is expected to register a growth of
9.5 per cent. In the first nine months of 2015-16, the growth
rate in terms of the 1IP was 3.1 per cent as compared to
2.6 per cent in the corresponding period of 2014-15.
The industrial sector has continued to perform well in the
wake of various reforms measures undertaken by the
governmentrecently.

Services sector is projected to decline marginally on a
year-on-year basis to 9.2 per cent from 10.3 per cent in
2014-15. There is a decline across all the sectors while
there was a steeper fall in 'Public administration
& defence' which is projected at 6.9 per cent in 2015-16
vis-a-vis 10.7 per centin 2014-15.

Growth in Core industries for the Financial Year 2015-16
declined to 2.7 per cent as against 4.5 per centin Financial
Year 2014-15.

Nikkei India Manufacturing Purchasing Managers' Index
(PMI) — a composite indicator of manufacturing
performance, improved in March on the back of better
domestic demand and increased output. At an
eight-month high of 52.4 in March, the seasonally-
adjusted Nikkei India Manufacturing Purchasing
Managers' Index (PMI) pointed to a manufacturing upturn.

Headline inflation as measured by Retail Inflation or CPI
was under RBI's target of+/- 4 per cent. CPI for the month
of March 2016 was at 4.8 per cent as compared to
5.3 per cent in March 2015. Despite the rise in Pulses
which remained in the double digits, inflation declined
owing to steep fall in global oil prices as well as metals on
account of the declining economic trend in China.

Headline Wholesale Price Index (WPI) inflation declined
following the global trend of declining commodity and
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SIIanE SMENRT GERWI |14 2015 & (—) 2.8 TR &) Jerm
# Ard 2016 @ (—)o.o ufcrerd & AT weafye gval & forg
eI 9g WA STafe faffmior qen o9 SRl & foay wed
ggfed SR <& |

IY Fiiet 2015 — AT 2016 BT AR & foIQ TRA & AT IATRT BT
At 310.3 faeeie Jua STerR & d8d 261.1 ffewas JuasTer
HH BIGR 15.85 URTed I8T| a¥ 3fiieT 2015—H1 2016 BT AT &
forq amand 448.0 fafeerm Jua STer & dEd 379.6 ffeeras qua
STER ¥ BBR 1528 Uferd ReT1 @Y e 2015— AT 2016 &
SR T 3T ol Yo 82.6 fAfecta Jua STeR &7 Siifes st
a9 # I Al & IR 5 T et 1A & e 138.3 fAfeerad
AU STeR | HH BIdN 40.24 UfAerd ReT| av et 2014 — AT
2015 ¥ AMUR ©TeT 137634.95 MAfeei JUTSeR | & gdx a9
Tt 2015 — AT 2016 @ oI 118459.37 fAfeeTa Juererer 3&T |

o 9 &1 A el # 9Ra & Are @ wreT (Hve)) wE
wY ¥ HF AR °1C & HRY HF & TAT | a9 2014—15 BT TR
fommer # 7.7 fafecas Ju Srer (SIS @91 1.7 Ufirer) @l g 3
T 2015—16 BT AT el # 7.1 fAfomras Jud STeR (St &1
1.5 TTeT) TICdH] S 81 AT JAT 9 2015—16 BT A [ATE 7 8.7
fafeeas Juaerer JeT| T, fefereaRer &1 ged wu H ycdal
faceh fraer sidate we1 e WS Bl HeR R & Ay g
oy 9 el # faceh ga1 el # gy g8 | eorft ameR
W Y 2014—15 B I AW H AR ¢ & RMEE & BROT
ST BT AT 1.7 TRTeT § HH Brox siia—faewar # 1.4 wfer
& |

Hife® fae™
e WRJ IR 7T R Rad d% (MRY) & dra # wraxy 2015 #

o T Hifed T @f TR BRIR 9¥ 2015—16 § HIfgd AT & o
BT fear 81 Hifad iy <far, IO 4 ge-dTel STfed arefarawern
DI AN BT FHAT Bt & oIy 7414 Hifges N S @t srragardsdn
2

faaraR 2015 # @ T Afgw ey RAE (@ARIR) | referawe #
Hifew ifa Sfan, <1 ugam ol @ <@ 21 vom R W Afes
T S IR (TTIYHY) & 31T g H A7 T TRy 2016 B
6 UfreT GERWIT T 1 BTRTe fbaT B, T8N %9 H a9 2016—17
H D goie § ply 9 53 7 98 9ifya fear & 6 ard
Rord o & arfforgm &1 smenes fbar o ver ® arfe @ifge Ny
3t qer Aifes Ny 9y 2 ve |ifofe smR R sg | @
Al SmenRa ot o 7 ¥R # wifge it & WiEiie e #

Teh HEeayol aRac= ST |,

TY 2015—16 # YRAI Rerd d& @1 #ifgas T H1 I8 Iqazy o1 f&
SAART 2016 TH FERWIT & 6 TRTEIT T DI BRI BRAT o7 721
9% & 95T B AFAR Aifsd ST I I0T HLH A BT ¢ |
Aifed T Sga= & ERT GRIT UeT0T U & gw R
Tordre ¥ famfia g2 | IR Rad §& 71 fasia 15, 2015 @1
37 Hifes N S v 3 Us uRac i frd far o R <=
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H 25 99 (dIIew) UTg<d 1 Gl gY, &% Pl 7.75 YRR a1
2 T 9@ 3rgad H 100 G &1 HeRy werd — {3 04, AT
2015 AT faAT®H 02 SF 2015 BT 25 YT TS AR W 37
fastiep 29, RydwR 2015 @1 50 dINITH &1 TeTE fbar AT | AR
Rod d% 7 i 02 wadt 2016 BT wed! fmifae Aifes ifg
e & SR uferfl RaT X &1 6.75 ufeerg wR faqr «ig
aRac @1 Rer <@ |

el wawen H U @ R}y HHGR MG T BfuRe
fpaTeeTd & SR G <& | AT a¥ & g sri—ay # 9% &
IR—WTG~ d& T AT &7 a1 g o & fada aref af #
Ton AT | fawiia av 2015—16 & forg, o1 @1 Iy fUree av 3
TN Ay Y g ¥ 9.1 Ul | 11.3 U 9% R garm 2
STaf faa. 14—15 # SRl @ gy 10.07 UfRerd | 9.9 Ufcrerd ae
He T | ST ST BT W) AU 77.6 UfRrerd IR @ |

10—aY BT JoHIS SI—Ib Afd%he #2016 B FHIT TR 7.59
Afererd 2026 9Tl 7.5 UfiTd # a5 g3l |

Y & QR FT GaT Bl &, Rl &R0 F 0 &1 @1 AR Fiie
R 5.8 Ufererd W& |

2% el Agf (T 3) gfg facia af & <RM fod a9 4§ sl
Al & SR 10.8 AR BT =T 7 10.3 U1 TP HH 81 7S |

o facia af % yradg Sfqafear gorm o § Thansas &1 fad
e 9= wR @1 ugan o, et g 7 onfdie axgen @
TR, Fedl @15l &N 3R GuRgad 3ol & uRaer or | fawhy
9§ 2016 & U WRHGR & Adha qAT Fad IoIR FoE DI
ATITIHATY %.6,00,000 HRIS TAT .4.56,406 BRI TR Il b T
o S facia a9 2015 & GARIE Wahel & .4,46,922 TRIS A
HHIT: 1.4 TTA2TE AT 2.1 Ufererd 3rfere 3T |

fodi a¥ 2016 & folU TRGR & Abd d fad IR For
JTARIHTRNT DI T 6,00,000 IS TAT T 4,56,406 BRI TR dofe
AT o Siifd R av 2015 @ fofg geRiferd wiaherd H 3@
T 592,000 BRIS TAT T 446,922 FRIS I HAIT 1.4 Ua9d 3R
2.1 vferera it <eT| facia o 2016 & ) oA & <RM,
WHR 7 .1,50,000 HIS oI & R0l Ufpferdl & SRy
four R wod o & faciy 9 efia—fodar 2016 #
%.5,01,000 BRI TP of 1T (1S BT 83.5 Ufcrerd) Sifes fawhia a
2015 ® ST A H $.4,97,000 HIS AT (@S BT 83.9 Uferd) |
AHd ISR 0T Bl 5.15,000 BRI TDb HH B BT JIoTT © i
I IR 1 Aftees w0t qIUe AT T Wl gET AT & WRY
fpTe ST 8 1 WRBR 71 URnfoat 40 a8t @1 aRve@ar sy &
AT SR {3 & 1feh JTaER 2015 BT IRUFEdT G121 ST A |

IRT & IS aoTR # JATRIT BURE 315t & AT H HH &
P RN AT ST S fTed 3 I TSI | Y qore 1 e
B U T & 918 UIS BIferal Awad 9 4T | 3fqaTe 1 aroRdl,
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producers prices. WPI-based inflation was flat at
() 0.9 per cent in March 2016 as compared to
(-) 2.8 per cent in March 2015. The inflation for primary
commodities increased, while the decelerating trend in
inflation for manufacturing and fuel products continued.

India's merchandise exports for the period April-March
2015-16 contracted by 15.85 per cent to US$ 261.1 billion
as against US$ 310.3 billion. Imports for the period
April-March 2015-16 contracted by 15.28 per cent to
US$ 379.6 billion as against US$ 448.0 billion. Oil imports
during April-March, 2015-16 were valued at
US$ 82.6 billion which was 40.24 per cent lower than the
oilimports of US$ 138.3 billion in the corresponding period
last year. The trade deficit for April-March, 2015-16 was
estimated at US$ 118459.37 million which was lower than
the deficit of US$ 137694.95 million during
April-March, 2014-15.

India's Current Account Deficit (CAD) narrowed in third
quarter of the fiscal mainly on account of lower trade
deficit. CAD declined to $7.1 billion (1.3% of GDP) in Q3 of
2015-16 as against $7.7 billion (1.5% of GDP) in Q3 of
2014-15 and $8.7 billion (1.7% of GDP) in Q2 of 2015-16.
However, there was strong foreign direct investment
inflows into the economy which was sufficient to cover the
CAD, resulting in accretion in foreign exchange reserves
during the quarter On a cumulative basis, the CAD
narrowed to 1.4% of GDP in April-December from 1.7% in
the corresponding period of 2014-15, on the back of the
contraction in the trade deficit.

Monetary Developments

The agreement on monetary policy framework signed
between the Government and Reserve Bank of India (RBI)
in February 2015 has shaped the monetary policy stance
in 2015-16. Monetary Policy Framework was essential to
have a modern monetary policy framework to meet the
challenge of an increasingly complex economy.

Monetary policy framework in the economy withessed two
landmarks since the September 2015 Monetary Policy
Report (MPR). Firstly, the inflation target of 6 per cent for
January 2016 adopted formally under the Monetary Policy
Framework Agreement (MPFA) was achieved. Secondly, in
the Union Budget for 2016-17, the Union Finance Minister
announced that the Reserve Bank of India Act is being
amended to provide statutory basis for a monetary policy
framework and a monetary policy committee (MPC). This
committee-based decision making will mark a watershed
in the historical evolution of monetary policy in India.

RBI's monetary policy stance in FY 2015-16 was to reach
the inflation target of 6 per cent by January 2016 and fuller
transmission of monetary measures by the Bank
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statement. Inflation evolved closely along the trajectory
set by the monetary policy stance. RBI effected a shiftinits
monetary policy stance on January 15, 2015 with a
reduction in repo rate by 25 basis points (bps) to
7.75 per cent and followed it up with a cumulative
reduction of 100 bps - 25 bps each on March 4, 2015 and
June 2, 2015 and another 50 bps on September 29, 2015.
RBI kept the policy repo rate unchanged at 6.75 per cent
in the sixth bi-monthly monetary policy review on
February 2,2016.

Credit growth in the economy weakened due to weak
industrial and corporate activity. Non-food bank credit of
the Bank was weaker in the first half of the financial year
and picked up in the second half of the financial year. For
the FY 2015-16, Credit growth improved to 11.3 per cent
as compared to 9.1 per cent of the corresponding period of
the previous year while Deposits growth declined to
9.9 per cent as against 10.7 per centin FY 14-15. CD ratio
ofthe banking industry was at 77.6 per cent.

The 7.59 per cent 2026 10-year benchmark G-sec yield
closed at 7.5 per cent as atend-March 2016.

Call money rates generally hovered above the repo rate
during the year and ended at5.8 per cent.

Broad money (M,) growth for the FY 2015-16 marginally
declined to 10.3 per cent as compared to 10.8 per cent in
the corresponding period of the previous year.

Fll's net investments in Indian equities and debt have
touched record highs in the past financial year, backed by
expectations of an economic recovery, falling interest
rates and improving earnings outlook. Flls net
investments stood at ¥18,106 crore in March 2016, out of
which ¥ 16,731 crore was invested in equities and
31,375 crore (US$ 201 million) was invested in debt.

Gross and net market borrowing requirements of the
Government for FY16 were budgeted at 36,00,000 crore
and ¥ 4,56,406 crore which were higher by 1.4 per cent
and 2.1 per cent, respectively, than ¥ 5,92,000 crore and
3 4,46,922 crore in the revised estimates for FY15. During
Q3 of FY16, the Government issued dated securities
worth ¥ 1,50,000 crore taking the gross borrowings from
Apr-Dec of FY16 t0 ¥ 5,01,000 crore (83.5 per cent of BE),
as compared to ¥ 4,97,000 crore (83.9 per cent of BE)
during corresponding period of FY15. The gross market
borrowings is planned to be lowered by ¥ 15,000 crore
expecting similar amount to be raised through Sovereign
Gold Bond Scheme and Gold Monetisation Scheme.
Government issued securities with maturity of 40 years to
elongate maturity on Oct 26, 2015.

Equity markets in India were affected by weaker than
expected corporate earnings forecasts and the
depreciation of the rupee. The sensex surged a day after
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e IR 7Y I SMART & BT | A 3RR M |

faeqa sRIeR e

o B a9 & 72,908,057 BRIS W db BT d¥dd HRIIR A 31, 2016
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QY B 22 AT H 109 IMEC Wiell Wife db & sfaerd § )
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o RIMER @ddl R T # d& @ 3 faceh o
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the Union Budget with a return of portfolio flows,
improvement in business sentiment and recovery in the
rupee amidst strong cues from Asian and European equity
markets after China's central bank cut the reserve
requirement ratio.

e Some of the key measures and guidelines taken by
Government of India in Financial Year and Reserve Bank
of India (RBI) 2015-16:

< Micro Units Development Refinance Agency
(MUDRA) Bank was launched on 8 April 2015.

In order to mobilize gold for productive purpose and
to reduce the country's reliance on imports of gold,
two main schemes were launched in 2015:
(i) the Sovereign Gold Bond Scheme and (i) the Gold
Monetization Scheme.

X3

o

< RBI granted “in-principle” approval to 11 Applicants
for Payments Banks

¢ RBI granted “in-principle” approval to
10 Small Finance Banks

< RBI revised the Priority Sector Lending-Targets and
Classification

<+ Review of Prudential Guidelines - Revitalising
Stressed Assets in the Economy

+ RBI released Framework for Revival and
Rehabilitation of Micro, Small and Medium
Enterprises (MSMES)

% RBI revised the guidelines on Financial Inclusion
Fund (FIF)

< Early Recognition of Financial Distress, Prompt
Steps for Resolution and Fair Recovery for Lenders:
Framework for Revitalising Distressed Assets in the
Economy

< RBlannounced Marginal Cost of Funds Methodology
for Interest Rate on Advances

Year ahead

Indian economy in 2016-17 will withess a continuation of the
reform momentum built in the previous year which is aimed at
growth and macroeconomic stability. The reforms that were
initiated last year for debottlenecking the economy, removing
structural constraints, promoting industry and enterprise via
Make-in-India initiative and the attendant measures to
improve the ease of doing business, improving programme
delivery through direct benefit transfer and other measures,
encouraging saving and financial linkages through deepening
of banking services and liberalising foreign direct investment
policy in various sectors will be taken forward this year.

Strong growth in FY 2017 is built on the following key
developments: movement in the crude oil prices, which would
have a three-fold impact on fiscal deficit, current account
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deficit and price levels in the economy, recovery in the global
economy, expected level of monsoon in the economy as
predicted by Indian Meteorological Department (IMD) and the
possible impact of the implementation of 7" Pay Commission
ontheinflation target of 5 per centin 2016-17.

DETAILED BUSINESS OVERVIEW

e Global Business of the Bank has touched a level of
33,10,918 crore as on March 31, 2016 from< 2,98,057 crore
in the previous year, registering an increase of
312,861 crore or4.31 per cent.

e Domestic Business has increased by ¥ 14,974 crore to
3 2,99,738 crore from % 2,84,765 crore as on
March 31, 2015, registering a growth of 5.26 per cent.

RESOURCE MOBILISATION

e Global Deposits of the Bank reached a level of
¥ 1,78,286 crore as on March 31, 2016 from
% 1,69,225 crore in the previous year, with an increase of
%9061 crore or 5.35 per cent. Domestic Deposits of the
Bank has increased by ¥ 10,794 crore to X 1,72,652 crore
from ¥ 1,61,858 crore in the previous year, registering a
growth of 6.67 per cent.

e Domestic CASA Deposits has reached the level of
¥ 55,153 crore as on March 31, 2016 from ¥ 48,039 crore
in the previous year, recording a growth of 14.81 per cent.

CREDIT DEPLOYMENT

e GrossAdvances of the Bank stood at ¥ 1,32,632 crore as
against< 1,28,832 crore as on March 31, 2015, recording
a growth of 2.95 per cent. Domestic Credit has increased
by ¥ 4180 crore (3.40 per cent) to¥ 1,27,087 crore as on
March 31, 2016 as against ¥ 1,22,907 crore lastyear.

e Domestic Non food credit has increased by ¥ 4154 crore
(3.44 per cent) to ¥1,25,072 crore as on March 31, 2016
asagainst¥1,20,918 crore inthe previous year.

e Global Credit-Deposit Ratio as on March 31, 2016 stood at
74.39 per cent.

BRANCH NETWORKAND EXPANSION

e Bank has expanded its distribution network by
153 branches during the year to 2562 branches,
comprising of 740 Rural, 682 Semi urban, 654 urban and
486 Metropolitan branches. The Bank has opened
109 branches across 22 states on August 21* 2015, a third
unique eventin the history of the Bank.

e In the 375 underbanked districts identified by Reserve
Bank of India, the Bank has 981 branches. The bank also
has 417 branches in Minority concentrated Districts and
179 branches in the unbanked centres.

e Bank has 3 foreign branches in Singapore, Colombo and
Jaffna.
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SEGMENT - WISE PERFORMANCE

Priority Sector Credit:

Priority Sector advances stood at ¥ 50,333.52 crore as on
31.03.2016 and constituted 40.85 per cent of Adjusted Net
Bank Credit (ANBC) as of March 2015.

Agriculture credit:

Agriculture advances stood at ¥ 23,017.56 crore as on
31.03.2016 and constituted of 18.68 per cent of Adjusted
Net Bank Credit (ANBC) as of March 2015.

Bank's exposure to lending to Small Farmer/Marginal
Farmer stood at 8.27 per cent of ANBC as against the
mandatory target of 7 per cent by March 2016.

Bank's position with regard to overall direct lending to non-
corporate farmers is 17.77 per cent as of March 2016,
which is 6.20 per cent more than the system wide average
of 11.57 per cent fixed by RBI for the year 2015-16.

Agricultural Disbursement:

Under Special Agricultural Credit Plan (SACP) during the
year 2015-16, Bank disbursed farm loans to the tune of
% 19,185.31 crore during the FY 2015-16 surpassing
annual target of ¥ 16,500 crore. Bank leads the farm sector
growth with a disbursement of ¥10,066.01 crore to
16.08 lakh small/marginal farmers, the backbone of rural
economy.

Progress under Revised Kisan Credit Card (KCC)
Scheme: Ease of Agri Investment Credit is made
available through revised KCC with 5 year assessment.
Kisan Credit Cards have been issued to 1.64 lakh farmers
with bankloan of¥1755.30 crore.

Intensive Farm Credit Campaigns:

With the dual objective of enhancing credit flow to
agriculture and strengthening relationship with the
farmers, every year the Bank is observing “Intensive Farm
Credit Campaigns” during Kharif and Rabi Seasons to
extend timely and adequate credit to farmers.

During the campaigns, at the villages, applications are
mobilized from the farmers and loans are sanctioned on
the spot obviating the branch visit.

During “Intensive Farm Credit Kharif Campaign” from
16/06/2015 to 16/09/2015, a sum of ¥ 4729 crore was
disbursed and during “Intensive Farm Credit Rabi
Campaign” from 23/11/2015 to 29/02/2016, a sum of
% 5010 crore was disbursed under agriculture covering a
total of 14.27 lakh farmers.

Investment Credit to Agriculture:

Agri “Investment credit campaign” was conducted from
November 2015 to February 2016 for a period of four
months and a total amount of ¥117 crore was disbursed.
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Sri Thota Narasimham, MP handing over cheque to one
of the women beneficiaries of dairy in Andhra Pradesh
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g, anfe wife 8 & forg FeniRa sifvart «iffm @ew &1 erFmar R
fpar g

e A 2016 B FHIMKT IR HHGIR a1 BT & IHRIT FET T 13918.33
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e A Joint Liability Group (JLG) is an informal group

comprising preferably of 4 to 10 individuals but can be up
to 20 members, coming together for the purposes of
availing bank loan either individually or through the group
mechanism against mutual guarantee.

Bank is encouraging financing through Joint Liability
Groups, with a view to render credit support to those
category of farmers who do not possess proper land
records/not having own lands.

The outstanding credit to JLGs stood at ¥22.09 crore
covering 1064 JLG, as against the March 2015 level of
% 0.16 crore, with an increase of ¥ 21.93 crore over
March 2015.

Creditflow to Self Help Groups:

e Self-Help Group (SHG) is a small voluntary association of

poor people, preferably from the same socio-economic
background. They come together for the purpose of
solving their common problems through
self-help and mutual help. SHG concept offers opportunity
for participative decision making on conduct of meetings,
thriftand credit decisions.

e The outstanding credit to SHGs stood at ¥2763.88 crore
covering 1.39 lakh SHGs, as against the March 2015 level
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of ¥2569.00 crore, with an increase of¥194.88 crore over
March 2015. During the current financial year, the Bank
had disbursed ¥1753.91 croreto 47147 SHGs.

Microsate Branches:

To make available the benefit of SHG concept to scores of
urban poor living in huts, slums and tenements and near
the gullies in Metropolitan cities and Urban centers,
specialized outfits that can serve as a “one stop shop”,
called Microsate Branches were established, for the entire
financial needs of the poorer section.

The Bank has established 43 Microsate Branches
exclusively to serve the SHGs. During the current financial
year, credit amounting to 500.20 crore has been
extended to 12627 SHGs through the Microsate
branches. The total outstanding advances of these
Microsate Branches stood at ¥ 700.56 crore covering
36195 SHGs as against the March 2015 level of
% 651.99 crore, with an increase of ¥ 48.57 crore over
March 2015.

Loan to disadvantaged section of the society - SHG
Month celebration at Microsate | Branch, Chetput on

03.08.2015

Weaker Section Advances:

Bank has been continuously surpassing the mandatory
advance target set for the weaker sections which includes
Small and Marginal Farmers, Artisans, Village and Cottage
Industries, Scheduled Castes and Scheduled Tribes, Self
Help Groups, etc.

Credit outstanding to Weaker Sections stood at
¥ 13918.33 crore as at the end of March 2016,
working out to 11.30 % of ANBC against stipulated norm of
10%.

Qutstanding credit to SC/ST beneficiaries stood at
% 2146.34 crore as on 31.03.2016, which worked out to
4.26 % of Priority Sector advances of the Bank.
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RCPHYRDI §RT AT gRCHI0T Ud g Gead BT fd fafir=
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Observance of SC/ST and Minority Credit Campaign

Fortnight in Microsate Ranchi Branch, Jharkhand State,

on 09-07-2015

Special campaigns were conducted for extending credit to
Minority Communities. Advances to Minorities stood at
% 7082.01 crore for the month ended March 2016, which
works out to 15.07% of the total Priority Sector Advances
as against the stipulated norm of 15%.

Education loan scheme:

The Educational loan exposure has increased from
%3287.55 crore (as on 31.03.2015) to I3497.82 crore
(ason 31.03.2016).

During the year ended March 2016, the Bank disbursed a
sum of ¥ 392.96 crore as educational loans to 29673
students.

Bank steps out of its premises and organizes
educational loan camps at Universities and colleges,
making the process simple and easy. Education Loan

campaign at lIT Guwahati from 22.07.2015 to 25.07.2015.
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For Vocational education and training, so far 510 students
are benefited and the outstanding balance under the
scheme as on 31.03.2016 is ¥4.92 crore. During the
current year, 107 students were assisted with credit to the
tune of I1.16 crore.

Bank steps out of its premises and organises educational
loan camps at universities and College making the
process simple and easy.

Bank is connected to “Vidya Lakshmi Portal” developed by
M/s. NSDL e-Governance which provides a single
window, featuring information about Educational Loan
Schemes of Banks and Common Educational Loan
Application Form for Students.

Bank has been registered as MLI (Member Lending
Institution) with National Credit Guarantee Trustee
Company Ltd. (NCGTC) for educational loans granted
under IBA scheme up to a limit of ¥ 7.50 lakh and IB Skill
Loan Scheme. Introduction of 'IB Educational Loan Prime'
for the meritorious students of 11Ts/lIMs/ XLRI/BITS and
IISc under IBA Scheme, at 9.65% p.a.; “IB Educational
Loan Prime - NIT” for students of NITs at 10.15% p.a.;
Collateral free loan upto I 25.00 lakh at Base rate to
students of Indian School of Business and IB Skill loan
scheme to support the national initiatives for skill
development are some of the new initiatives taken.

Interest Subsidy schemes for Educational Loans:

There are three interest subsidy schemes for educational
loan borrowers namely Central Scheme for Interest
Subsidy for educational loans (CSIS), Dr. Ambedkar
Central Scheme for Interest Subsidy for Other Backward
Classes and Economically Backward Classes
(ACSISOBCEBC) and Padho Pardesh Scheme.

The schemes provide for full interest subsidy during the
period of moratorium on loans taken by students
belonging to Economically Weaker Sections under IBA
Scheme, other Backward Classes community and
Minority Communities, for pursuing any of the approved
courses of studies in technical and professional streams,
from recognized institutions in India and abroad. During
the year 2015-16, the Bank has claimed an interest
subsidy of ¥227.85 crore.

Lead Bank Scheme:

Bank is SLBC convenor in UT of Puducherry and Lead
Bankin 13 districts (10 in Tamil Nadu, 2 in Andhra Pradesh
and 1in Kerala). The Lead Districts are actively involved in
implementing Financial Inclusion Plan to provide Banking
Services in Unbanked villages.

Model Village Development Plan:

With a view to achieve overall development of the villages
to be adopted, Model Village Concept was thought of to
bring in sustained and co-ordinated approach by all the
stake holders and ensure that the benefits of various
schemes are brought to the villages. Accordingly Model
Village Scheme was formulated and launched on
15.08.2015 coinciding with the Independence Day in
21 villages spread over 13 districts and UT of Puducherry,
where the Bank has Lead Bank responsibility.
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® As per the scheme, a Model Village Development Plan
(MVDP) involving credit and non credit activities for three
years has been prepared and being implemented. It is
envisaged to assist 26164 beneficiaries to the tune of
%213.98 crore during this three year plan period. During
the year 2015-16, an amount of ¥ 42.78 crore has been
disbursed benefitting 4662 beneficiaries.

The MVDP involves non-credit activities like counseling
services involving development departments such as
Agriculture, Animal Husbandry etc. and other CSR

Annual Report B

Capacity Building Initiatives:

e The Bank has established RUDSETI Model Training
institutes named as "Indian Bank Self Employment
Training Institute (INDSETI) in twelve centers
viz., Chittoor, Cuddalore, Dharmapuri, Kancheepuram,
Krishnagiri, Namakkal, Puducherry, Salem,
Thiruvannamalai, Tiruvallur, Vellore and Villupuram.
Atotal of 1096 training programmes have been conducted
bythe INDSETIs benefitting 31004 individuals so far.

initiatives such as health, sanitation, education and tree
planting programs.

Free Eye Camp at Thirumalaichery Model Village, Vellore,
Tamil Nadu

An environmental friendly gesture of Tree planting by the
Bank in the Valayampattu Model Village, Tiruvannamalai
District, Tamil Nadu.

The Soil Testing Lab brought to the Valayampattu Model
Village under MVD Scheme to ascertain the soil health and
recommend appropriate crops

Pl

Sri M K Jain MD & CEO of the Bank and Sri Anand Rao V
Patel IAS, Director, Department of Financial Services,
Ministry of Finance interacting with the trainees at INDSETI,
Pondicherry on 10.07.2015.

e Apart from the above exclusive initiatives of the Bank
towards capacity building, the Bank is already
participating in Rural Training Centre, Karaikudi, Tamil
Nadu (jointly with NABARD & I0B) and Andhra Pradesh
Bankers' Institute of Rural & Entrepreneurship
Development - APBIRED, Hyderabad (jointly with
Government of AP, NABARD & five other Banks). These
two training institutes offer wide range of skill oriented
training programmes with a focus on rural population.
A total of 365 training programmes have so far been
conducted by RTC, Karaikudi (benefitting 10001
members) and 347 programmes by APBIRED, Hyderabad
(benefitting 8845 members).

Dr.APJ Abdul Kalam Skill Development Training
Institute:
e Bank along with Swarna Bharat Trust, a service oriented

Non-Governmental Organization (NGO) in Vijayawada,
Andhra Pradesh and Koneru Lakshmaiah University
(KLU), an autonomous University established a “Skill
Development Training Institute” by the name
Dr.A PJ Abdul Kalam Skill Development Training Institute
at Atkur Village, Krishna District , Andhra Pradesh for
training and developing people and improving the skilled
man power position by imparting quality training.

Bank has sanctioned %¥69.00 lakh to the Institute towards
the construction and fixed costs for establishment of the
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Institute under Corporate Social Responsibility (CSR).
Besides, the annual recurring expenditure will be shared
with KL University (KLU).

Dr. A PJ Abdul Kalam Skill Development Training
Institute - inauguration function in the presence of
Hon'ble Union Home Minister, Shri Rajnath Singh and
Shri M.Venkaiah Naidu, Union Minister for Urban
Development, Housing and Urban Poverty Alleviation
and Parliamentary Affairs.

FINANCIALINCLUSION

e Branches have been opening Basic Saving Bank Deposit
Accounts (BSBDA) under PMJDY from 16.08.2014 and as
on 31% March, 2016, 29.93 lakh BSBD accounts have
been opened.

e RuPay cards have been issued to 29.59 lakh BSBD
account holders under Pradhan Mantri Jhan Dhan Yojana
(PMJDY). The deposit mobilised in these accounts is
3316.35crore.

e As of March 2016, various SLBCs have allotted 2975

Annual Report B

All BCs are enabled for enrollment of application under
Micro Insurance and Atal Pension Yojana at their points.

Bank stood first among all Banks in terms of number of
transactions done by BCs with an average transaction
done per BC being 784 for the month of March 2016.

Aadhaar Enabled Payment System (AEPS) inter
operability facilities are enabled in all POS machines
deployed in Bank's SSAs. All BCs are doing AEPS
transactions and as on 31.03.2016, 34.22 lakh AEPS
transactions (both financial and non financial) have been
done by the BCs.

PMJDY account holders are being issued with RuPay
debit cards having inbuilt accidental insurance cover of
% 1 lakh and life cover of ¥ 30,000/ for the customers who
opened accounts between 15.08.2014 t0 26.01.2015.

Under RuPay Accidental insurance claim, 19 claims to the
nominees of the insured to the tune of ¥ 0.19 crore were
settled. Similarly, under RuPay life insurance, 42 claims to
the nominees of the insured to the tune of ¥ 0.13 crore
were settled.

Performance under Jan Suraksha Yojana:

In the second phase of PMJDY, Hon'ble Prime Minister
launched three Social Security Schemes viz., Pradhan
Mantri Jeevan Jyoti Bima Yojana (PMJJBY) — a life
insurance scheme, Pradhan Mantri Suraksha Bima
Yojana (PMSBY) — an accidental insurance scheme, Atal
Pension Yojana (APY) — pension scheme in May 2015 for
the under privileged sections of the society. The
performance of the Bank under the Schemes as on
31.03.2016 is furnished below:

SSAs (Sub-Service Areas) and 2023 urban wards to the

Name of the Scheme No. of customers covered

Bank under PMJDY. All the 2975 SSAs are provided with
banking services by our Bank. Of these, 2517 SSAs are

APY 98,980

provided with banking services through Bank Mitrs

PMJJBY 7,29,371

(Business correspondents) and 458 SSAs through Brick

PMSBY 16,45,442

and Mortar branches already functioning in the SSAs.

e Bank had offered overdraft to 1,92,886 eligible account
holders to the tune of ¥ 37.95 crore. Of which 79,784
BSBD account holders have availed the limit amounting to
%14.57 crore. Facility of an overdraft to every BSBD
account holder is considered after satisfactory operation /
credit history of six months. Bank has automated the
overdraft facility and made the same available through
ATMs of our Bank to the eligible PMJDY account holders.

e All the SSAs allotted to the Bank are covered by either
brick or mortar branch or with Bank Mitr and all the Bank
Mitrs are provided with Micro ATM devices.

e 100% of POS (Point of Sale) devices of the Bank have
been enabled for carrying out RuPay Card transactions.

Under PMJJBY, Bank has settled 623 claims to the
nominees of the insured to the tune of ¥12.46 crore and
similarly under PMSBY, Bank has settled 115 claims to the
nominees of the insured to the tune 0f%2.58 crore.

The Bank's P2P (performance to potential) ratio in
PMJJBY and PMSBY is 63.68% as on 31.03.2016 and
Bank is the toppestamong all the PSBs in P2P ratio.

Financial Literacy activities:

As a step towards getting closer to the rural people, Bank
has set up a Trust by name "Indian Bank Trust for Rural
Development” (IBTRD) for undertaking various
developmental activities.
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Under the trust, the Bank has established Financial
Literacy and Credit Counseling (FLCC) centres at Chittoor
and Machilipatnam (Andhra Pradesh) Cuddalore,
Dharmapuri, Kancheepuram, Krishnagiri, Namakkal,
Salem, Thiruvannamalai, Thiruvallur, Villupuram and
Vellore (Tamil Nadu), Kollam in Kerala and Puducherry.

Urban Financial Literacy Centres were established in
Chennai, Delhi and Mumbai for the benefit of poor masses
in slum areas to assist financial inclusion in 3 Metros.

Block level Financial Literacy Centres (FLCs) were
established at Chadayamangalam and Parassala Blocks
in Kerala.

A total of 151644 individuals were provided financial
counseling sofar.

Bank branches and FLCs conducted Financial Literacy
Programme in Villages, Schools, Industrial Training
Institutes, Vocational Training Centres covering 31,590
beneficiaries during the FY 2015-16 and provided
Financial Literacy materials to the trainees.

Payment of pension under Social Security Scheme in
Tamil Nadu:

In Tamil Nadu, under Social Security Scheme, Old Age
pension is being paid to beneficiaries using Information
and Communication Technology (ICT) based Smart Card
enabled Business Correspondent (BC) Model, since July
2012.

As on date, pension is disbursed to 3.12 lakh beneficiaries
every month through Bank Mitrs in Tamil Nadu.

CREDIT FLOW TO SMALL AND MEDIUM ENTERPRISES
(SME)

The Bank's exposure to Micro Small & Medium
Enterprises grew by 12.81 percent to ¥21031.57 crore as
on 31.03.2016.
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Bank has approved cluster specific schemes for Textile
Cluster in Bhilwara, Ichalkaranji and Surat Regions,
Ceramic Cluster in Morvi Region, Rig Cluster in Namakkal
and Tiruchengode Region, Export cluster in MEPZ
Chennai, Hosiery Cluster at Ludhiana, Saw Mill Cluster at
Ahmedabad, Auto components cluster at Hosur, Cycle
part, auto parts, machine tools and fasteners
manufacturing units at Jalandhar & Ludhiana, Irrigation
pump manufacturing units at Rajkot, Packaging units at
Vapi and Pharmaceutical cluster at Vadodara.

Bank is actively implementing the MUDRA scheme and
introduced a special Rupay debit card, called MUDRA
card, co-branded with MUDRA.

MUDRA SCHEME

Micro Units Development and Refinance Agency Ltd.
(MUDRA) was launched by the Hon'ble Prime Minister on
April 8, 2015 as a new financial entity, for refinancing
Banks, NBFCs, MFIs etc; who are in the business of
lending to micro enterprises.

The loans given to non-farm enterprises in manufacturing,
trading and services whose credit needs are below
$10.00 lacs, for income generation is known as MUDRA
loans under the Prime Minister's Mudra Yojana (PMMY).
Loans upto ¥50,000 is termed as “Shishu”, Loans from
350,000 to ¥ 5 lakhs is termed as “Kishore” and loans from
¥ 5 lakhs to %10 lakhs is termed as “Tarun”. The overdraft
amount of ¥ 5,000 sanctioned under PMJDY is also
classified as MUDRA loans under PMMY.

(® in crore)
No of Accounts Sanctioned | Disbursement]
Classification
Target Actual Actual Actual
Shishu 81965 139329 256.20 255.47
Kishore 44026 37922 833.42 815.57
Tarun 2477 5590 425.25 41331
Total 128468 182841 1514.87 1484.35
SUCCESS STORIES
1. M/s KISHORE PHYSIO CARE - UNDER TARUN
SCHEME
® M/s Kishore Physio Care: Ms T Ambika, a physiotherapist
wished to start her own physio centre.
e Madurai Main branch of the Bank extended handholding

support for preparation of project report. Accordingly, on
seeing the passion and determination to grow in her
career, loan of ¥ 5,28,000 was sanctioned under TARUN
(PMMY) scheme for setting up a physical fithess centre at
Madurai.
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e Bank also guided her to apply for 25 per cent subsidy °
assistance to the District Industries Centre as the loan
application was found to be eligible for subsidy under one
of the State Government programs, namely, NEEDS (New
Entrepreneur cum Enterprise Development Scheme).

2. JMAHALAKSHMI-UNDERTARUN

e Ms.J Mahalakshmi wanted to start her own parlour and
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Balance outstanding under Mortgage Loan as on
31.03.2016 was at ¥ 944.32 crore registering a growth of
42.59 per cent.

Bank extended various relief assistance for the flood
affected customers in Tamil Nadu and Puducherry.

< Salary Loans to 19709 clients amounting to
133.06 crore.

< Additional Home Loan/Mortgage loan for repairs and
renovation of properties to 570 customers amounting
to%21.93 crore.

< Special clean loan for repairing the affected vehicles
for 35 customers amounting to %0.36 crore.

< Restructuring of Home loan for 1594 customers
involving an amount of ¥189.85 crore.

< Restructuring of Vehicle loan for 283 customers
involving an amount of¥8.95 crore.

Position as on 31.03.2016 :

approached many banks in her vicinity.

e Underthe TARUN scheme, a loan o0f¥ 7,89,000 for setting

up of a Beauty Parlour was granted.

e She has successfully set up a new parlour with our

assistance and started establishing herself with good
service in the Goripalayam (Madurai) area and the income

of her family has increased to ¥ 34,000/- per month.

-_ = B

Particulars Amount X in Crore
Home Loan 9168.53
Automobile Loan 816.34
Personal Loan 922.60
Loan against NSC/KVP/LIC Policy 6.97
Mortgage Loans 944.32
Subtotal 11858.76
Staff Housing Loan 347.45
Educational Loan 3176.55
Jewel Loan (Non Priority) 2778.02
Loan against own deposit 1339.17
Total (Excluding IBPC under

Jewel Loan Non Priority) 19159.83

PERSONAL SEGMENT LOANS:

e Bank's Personal Segment loans comprising of Home
Loan, Automobile Loan, Personal Loan, NSC Loan and
Mortgage Loan witnessed an increase of 14.25% during
theyearto¥11,858.76 crore.

e Total outstanding loans under Personal Segment was at
%19,159.83 crore ason 31.03.2016.

e Balance outstanding under Home Loan as on 31.03.2016
was at ¥ 9168.53 crore registering a growth of 9.61 per
cent.

e Balance outstanding under Automobile Loan as on
31.03.2016 was at ¥816.34 crore registering a growth of

14.58 per cent.

CREDIT MONITORING CELL

e As part of Bank's Credit Risk Management process,

review of accounts under Loan Review Mechanism (LRM)
and Credit Audit have been carried out at various levels
including the review of borrowal accounts sanctioned by
various Committees at Corporate Office and Zonal
Offices.

During the year 2015-16, 69 percent of standard non-food
credit outstanding have been put under LRM and Credit
Audit as against the minimum coverage of 50 percent as
per LRM policy.

Special Mention Accounts (SMA) are monitored on a daily
basis and followed up effectively for regularization.
The Standard Asset Monitoring Committee comprising of
Department Heads of Functional credit departments at
Corporate Office reviewed all SMA accounts every month.
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Large borrowal accounts with deteriorating asset quality
upto SMA-2 level and reported to RBI under CRILC have
been closely monitored and appropriate remedial action
was taken as per guidelines contained in the Framework
for Revitalizing Distressed Assets.

Board Level Committee on monitoring of recovery
periodically reviews and oversees the status of
implementation of the Revitalizing Distressed Assets
policy with regard to formation of Joint Lenders' Forum
(JLF), implementation of Corrective Action Plan (CAP)
and reporting to RBI under Central Repository
of Information on Large Credits (CRILC).

ASSET QUALITY MANAGEMENT

Bank has deployed prudent credit monitoring tools, with
continuous and consistent focus on quality of assets. Bank
has been following a system-driven identification of NPA
(Non Performing Assets) successfully since June 2011
and introduced monthly flagging of NPAs from
February 2016.

Bank has taken timely action for recovery/upgradation of
fresh NPA accounts and stressed accounts are regularly
followed up to minimize the slippages by identifying and
monitoring Special Mention Accounts (SMA).

The Bank has recorded good performance towards
recovery and reduction of fresh NPA. Increase in Fresh
NPAs was partly due to Asset Quality Review (AQR)
impact. Different recovery mechanisms like Lok Adalats,
Negotiated settlements through One Time Settlement
(OTS) and recovery measures through DRT / SARFAESI
Act have resulted in improved recovery performance.
Zones/Branches have been advised to aggressively
implement all recovery measures including classification
of the accounts as willful defaulter/non-cooperative
borrower, invocation of personal guarantee, filing of
winding up petition, transfer of pledge of shares, etc.

Bank Conducted Five Mega e-auctions all over India
wherein 300 Properties mortgaged to the bank were
brought for sale and a recovery of ¥ 63.93 crore was
effected.

Bank actively participated in the six National Lok Adalats
held on various dates during the year. A total number of
1,58,455 cases were referred involving ¥ 1637.39 crore
and cases were settled in 22,545 accounts for
3208.37 crore and spot recovery to the tune
0f% 38.20 crore was made.

Besides, Bank organised Lok Adalats during the Financial
year where in 91,731 cases involving an amount of
I 848.45 crore were referred. Total number of cases
settled was 14,638 for ¥109.11 crore and spot recovery
was made to the tune 0f¥ 43.60 crore.
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In line with the changing economic scenario, Recovery
Policy has been fine tuned and frontline officials have
been sensitised for improving recovery performance.
Besides, during the visit of officials from Recovery
Department to Zones, the importance of reduction in
provision by way of increasing recovery and upgradation
in Fresh NPAs/Doubtful accounts was emphasised.

In response to the call given by Shri. Mahesh Kumar Jain,
MD & CEO, Employees Union and Officer Association
pledged their support for the recovery efforts of the Bank.

In the Intensive recovery Camp involving door to door
campaign held during the Holidays, i.e., on 12.03.2016
& 13.03.2016 and 26.03.2015 & 27.03.2016 across the
country, the representative of Employees Union and
Officers Association and our staff actively participated
and visited the borrowers at their residence / place of work
and urged them to pay the dues immediately. On cluster
basis, 456 recovery camps were conducted and cash
recovery of ¥ 224 crore was made. There was good
response for the campaign with press covering the events
atsome centres.

Arecovery of ¥ 269.81 crore were made under recovery of
Bad Debts and Written off Accounts during the year.

Loan Review Management Committee (LRMC) reviews
Standard Assets through Loan Review Mechanism and
Credit Audit functions on a regular basis. Standard Assets
Monitoring Committee (SAMC) reviews Special Mention
Accounts (SMA) on continuous basis and timely recovery
action is initiated to prevent slippage of Standard Assets to
Non Performing Assets.

BANCASSURANCE AND MUTUAL FUND BUSINESS

Bank has Corporate Agency Arrangement (CAA) with
United India Insurance Co. Ltd. (UIIC) for
Non-life/General/Health Insurance business and with
LIC of India (LIC) for Life Insurance business

For Mutual Fund distribution, Bank has tie-up
arrangements with UTI Asset Management Co. Ltd,
Reliance Capital Asset Management Ltd. and SBI Funds
Management Pvt. Ltd

Bank offers various group insurance products on optional
basis to its customers by having arrangements with the
companies as mentioned below:

< Pradhan Mantri Jeevan Jyoti Bima Yojana
(PMJJBY - Social Security Scheme of Government of
India) by LIC of India for life cover

< Pradhan Mantri Suraksha Bima Yojana
(PMSBY - Social Security Scheme of Govt of India)
by UIIC for accidental death & disability cover

< IB Jeevan Kalyan & Jeevan Varishta by LIC of India
covering death due to any reasons
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< IB Chhatra by UIIC covering death due to accidents

< Arogya Raksha by UIIC extending Group Mediclaim
Insurance for our Account Holders

< IB Yatra Suraksha by UIIC extending Group Travel
Insurance for domestic travels other than by Air

< IB Griha Jeevan by LIC of India covering our Home
Loan borrowers

< IB Home Suraksha by Kotak Life covering our Home
Loan borrowers

< IB Jeevan Vidya by LIC of India covering our
Educational Loan student borrowers

< IB Vidyarthi Suraksha by PNB Met Life covering our
Educational Loan student borrowers

RISKMANAGEMENT:

e Bank's risk management framework is based on a clear
understanding of various risks, disciplined risk assessment
and measurement procedures and continuous monitoring.
An independent Risk Management Department is
functioning for effective Enterprise-Wide Risk
Management and responsible for assessment, monitoring
and reporting of risk exposures across the bank. All the
risks the Bank is exposed to, are managed through
following three committees viz,

e Credit Risk Management Committee (CRMC)
® Assetand Liabilities Management Committee (ALCO)
® Operational Risk Management Committee (ORMC).

These committees work within the overall guidelines and
policies approved by the Board and Risk Management
Committee of the Board.

Bank has put in place various policies to manage the risks.
To analyze the enterprise-wide risk and with the objective of
integrating all the risks of the Bank, an Integrated Risk
Management policy has also been put in place. The important
risk policies comprise of Credit Risk Management Policy,
Liquidity Management Policy, Market risk management policy,
Operational Risk Management Policy, Internal Capital
Adequacy Assessment Process (ICAAP) Policy, Stress
Testing Policy, Collateral Management Policy and Disclosure
Policy, Reputational risk management Policy and Strategic
Risk management Policy.

All the policies are reviewed at a minimum on an annual basis
by Risk Management Committee (RMC)/Board. In order to
disseminate the risk management concepts and also to
sensitize the field level functionaries, the relevant policies
were circulated to the branches, in addition to imparting
training atthe Bank's training colleges.

Credit Risk:
Risk Management Systems are in place to identify and
analyze the risks at the early stage and manage them by

setting and monitoring prudential limits besides taking other
corrective measures to face the changing risk environment.
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Limit Framework:

e In order to limit the magnitude of credit risk and
concentration risk, a limit framework has been laid down
for following type of exposures: Single and group borrower
exposure, sensitive sector exposure, unsecured
exposure, interbank exposure, country-wise exposure,
internal rating wise exposure, geographical exposure and
termloan exposure.

® These exposure limits are monitored on regular basis and
placed to various apex level committees of the Board.

Rating Model:

e All credit proposals are subject to a rigorous credit risk
rating/scoring process to support credit approvals and
decision making as well as to enhance risk management
capabilities for portfolio management, pricing and risk
based capital measurement.

e Software driven rating mechanism is in place to assign the
rating to ensure credit quality besides an entry level
scoring system. The output of the rating model is used in
decision making i.e. sanction, pricing and monitoring of
credit portfolio. In order to test the robustness of the rating
model, the rating model has been validated by an external
agency. Bank would undertake periodic validation
exercise for the model.

e As part of Risk management activities, vetting of credit
proposals (except schematic loans) coming under
corporate office level are undertaken by Risk
management Department.

Scoring model:

e Bank has developed entry level scoring model. All the
fresh sanctions coming under personal loan products are
subjectedto entry level scoring.

® Loan review mechanism and Credit audit system are in
place for the periodical review/audit of large value
accounts and to bring about qualitative improvements in
credit administration of the Bank. In addition, Standard
Assets Monitoring Committee reviews the Special
Mention Accounts periodically to initiate timely action to
prevent slippage of standard assets to non performing
assets. As a part of monitoring mechanism, accounts
which are downgraded from investment category are
identified and monitored closely on quarterly basis.

e Migration of rating of accounts is done on annual basis.
Also weighted average rating of industry based on Bank's
portfolio is done on quarterly basis. Analysis of rating wise
distribution of advances is done on quarterly basis.
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® As part of Risk Management activities, vetting of credit
proposals (except schematic loans) coming under
Corporate Office level are undertaken by Risk
Management Department.

Asset Liability Management:

Asset liability Management allows the Bank to measure and
monitor risk exposures which may arise from both liquidity risk
and interestrate risk on its balance sheet. This allows the Bank
to provide suitable strategies for asset liability management.

The asset liability management framework consists of the
following key components:

< Liquidity risk management

< Interestrate risk management

< Balance sheetand Basel lll liquidity ratios
<+ Stress Testing and scenario analysis

< Contingency funding plan

Bank has set in place ALM policy in view of two primary
objectives as listed below:

Short Term Objective:

< To optimize the Net Interest Margin (NIM) of the Bank
< To provide adequate liquidity

< To manage re-pricing risk

o
o

Long Term Objective:
< To maximize the shareholders' wealth

Asset Liability Management is the function of Asset Liability
Management Committee (ALCO). It operates under the
guidance and supervision of the Board and/or Sub-Committee
of Board on ALM and Risk Management. It meets at regular
intervals to review the interest rate scenario, product pricing
for both deposits and advances, maturity profile of the
incremental assets and liabilities, demand for Bank funds,
cash flows of the Bank, profit planning and overall Balance
Sheet Management.

Liquidity risk is measured and monitored through two
approaches - Flow approach and Stock approach. Flow
approach involves comprehensive tracking of cash flow
mismatches and is done through preparation of Structural
liquidity statement on a daily basis. Appropriate tolerance
levels/prudential limits have been stipulated for mismatches in
different time buckets. Under Stock Approach various balance
sheet ratios are prescribed with appropriate limits. The
compliance of ratios to the prescribed limits ensures that the
Bank has managed its liquidity through appropriate
diversification and kept it within the sustainable limit.
Bank also assesses its short-term liquidity mismatches and
reports the same in the short term dynamic liquidity report
which represents the cash flow plans of various asset and
liability generating units and seasonal variation of cash flow
patterns of assets and liabilities of the Bank over a period of
1-90 days.
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For measurement and monitoring of Interest rate risk,
currency wise, both traditional gap approach and duration gap
approaches are followed. The short-term impact of interest
rate movements on Net Interest Margin (NIM) is worked out
through “Earnings at Risk” approach taking into consideration
Yield curve risk, Basis risk and Embedded Options Risk.
The long-term impact of interest rate movements on Market
Value of Equity is also worked out through Duration Gap
approach. The monthly interest rate sensitivity statement is
reviewed by ALCO/Board.

Bank has procured ALM FTP software and is in the process of
implementing the same.

Stress testing of liquidity risk and interest rate risk is conducted
on regular intervals as per RBI defined and internally defined
stress scenarios. The results of the same from internal
Liquidity stress testing are used to draw contingency funding
plan under different liquidity stress scenarios.

In addition to the above, Bank is computing Liquidity coverage
ratio as per latest guidelines issued by RBI and is using it as a
risk measurement tool to manage short term liquidity. On a
monthly basis Liquidity Coverage Ratio (LCR) statement is
reviewed by ALCO.

Market Risk Management:

Market risk is the possibility of loss caused by changes in the
market variables. The Bank for International Settlements (BIS)
defines market risk as “the risk due to which the value of 'on' or
'off' balance sheet positions will be adversely affected by
movements in equity and interest rate markets, currency
exchange rates and commodity prices”. Thus, Market Risk is
the risk to the Bank's earnings and capital due to changes in
the market level of interest rates or prices of securities, foreign
exchange and equities, as well as the volatilities of those
changes. The objective of market risk management is to assist
the business units in maximizing the risk adjusted rate of
return by providing analytics driven inputs regarding market
risk exposures, portfolio performance vis-a-vis risk exposures
and comparable benchmarks. Following risks are managed
under Market Risk.

% Interest Rate Risk

R

2

% Exchange Rate Risk

24

% Equity Price Risk

2,

The market risk may also arise from changes in commodity
prices and volatility. However, Bank does not have any
exposure to commodity related markets.

Market Risk Management (MRM) Framework of the Bank is as
follows:

a) Risk Identification: The Policy is focused on setting a
framework for identifying, assessing and managing
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market risk in order to provide clarity on various
dimensions of risk identification and recognition to each of
the business functions.

b) Risk Measurement and Limits: Bank recognizes that no
single risk statistics can reflect all aspects of market risk.
Therefore various statistical and non-statistical risk
measures are used to enhance the stability of risk
measurement of market risk because, taken together,
these risk measures provide a more comprehensive view
of market risk exposure than any single measure. Market
risk is managed with various metrics viz. Value at Risk
(VaR), Earnings at Risk, Modified duration, PVO1 Limits,
Net Overnight Open Position Limits (NOOPL), Individual
Gap Limit (IGL) and Aggregate Gap Limit (AGL) currency
wise and also through sensitivity analysis. Stress testing
is also conducted on a regular basis to monitor the
vulnerability of the Bank to extreme but plausible
unfavorable shocks.

¢) Risk Monitoring: Bank monitors and controls its risk,
using various internal and regulatory risk limits for trading
book which are set based on economic scenario,
business strategy, management experience and Bank's
risk appetite. Rate scan is carried out to ensure that
transactions are executed and revalued at prevailing
market rates.

d) Risk Reporting: Monitoring of Treasury operations is
done by Mid Office and a daily report is put up to Head of
the Risk Management Department, Monthly basis (First
fortnight) to EDs/MD & CEO and on monthly basis (Last
Fortnight) to ALCO. Capital charge on account of Market
Risk is computed and reported to ALCO and Board on
quarterly basis. Stress testing is done for assessing
market risk by following assumptions prescribed in Stress
Test Policy and reported to ALCO on Quarterly basis.

Market risk management is governed by comprehensive
Board approved Market Risk Management Policy,
Investment Policy, Stress testing and Derivative Policy to
ensure that the risks spread across different activities and
carrying an underlying market risk are within the
stipulated risk appetite of the bank. All the policies are
benchmarked with industry-best practices and RBI
regulations. The risk reporting mechanism in the Bank
comprises disclosures and reporting to the various
management committees.

Operational Risk:

Operational risk is now the focus of intense interest among
industry participants, regulators and other stake holders. The
Bank has put in place Operational Risk Management Frame
work (ORMF) and Operational Risk Management Systems
(ORMS) to ensure effective governance, risk capture and
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assessment and quantification of operational risk exposure.
Operational risk is well managed by using appropriate
qualitative and quantitative methods and established internal
control systems in day to day management processes and
adopting various risk mitigating strategies. The risk
perceptions in various products / processes are critically
analysed and corrective actions if required, are initiated.

Bank has implemented a sophisticated web-based
Operational Risk Management System to capture, measure,
monitor and manage its operational risk exposure. Bank has
built up internal loss data base for the last 5 years.

During the year, monitoring of operational risk through credit
spurt and analysis of frequency and severity of operational
loss through statistical technique have been done.

Stress Testing framework:

A comprehensive stress testing framework is put in place.
Bank conducts stress test on quarterly basis based on
scenarios prescribed by RBI as well as bank specific
scenarios. The Stress test results are placed to various apex
level committees.

Inter Capital Adequacy Assessment (ICAAP) framework:

Under Pillar Il of Basel framework, i.e., ICAAP, the Bank
identifies measures and manages the risks that are either not
fully captured or not at all captured under Pillar | and if
necessary, makes an additional provision of capital for such
risks.

Internal Capital adequacy of the Bank was assessed on
quarterly basis and placed to the various apex level
committees.

Risk Management Approaches adopted by the Bank :

The Bank has presently adopted Standardised Approach for
Credit Risk, Standardised Duration Approach for Market Risk
and Basic Indicator Approach for Operational Risk. Software is
in place for accurate computation of credit risk capital charge.

The Bank has been progressing as per the roadmap laid down
for moving over to the advanced approaches under BASEL
framework.

Basel lll Capital Regulations:

The Bank has fairly high level of Common Equity Tier 1 Capital
and also has headroom available for raising all forms of capital
in case of need. The Bank has adopted RBI guidelines on the
Basel Il capital regulations with effect from April 1, 2013. To
ensure smooth transition to full Basel Ill, appropriate
transitional arrangements have been made for full
implementation as on March 31, 2019.

The Basel Il capital rules also require an enhanced set of
disclosures on the components of Capital Adequacy Ratio
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(CAR) which are published on quarterly basis on Bank's
website. Bank is also disclosing leverage ratio and Liquidity
Coverage Ratio (LCR) Framework.

Major initiatives undertaken

e Bank has worked out capital requirements till full
implementation of Basel Il guidelines.

e Bank has identified various areas of capital optimization
and has taken necessary steps to optimize the capital.

e Operational Risk Management project is in advanced
stage with collation of internal loss data. For external loss
data, Bank has entered in to an agreement with CORDEX.
Bank has rolled out RCSA as part of phase |
implementation.

e In order to migrate to advanced approach, Credit Risk
Models are being developed. PD (Probability of Default)
Modeling framework has been developed on the basis of
which PD has been estimated for Corporate Asset Class
defined as per IRB guidelines. Retail Pooling Framework
and LGD (Loss Given Default) and EAD (Exposure at
Default) framework is being developed to create retail
pools as well estimate LGD and EAD.

e Credit risk Model Validation Framework has been
introduced in the bank which covers various qualitative
and quantitative tests that should be undertaken with a
view to regulatory compliance as well as to define sound
and efficient credit risk model management.
This framework has been used to conduct quantitative and
qualitative validation of Internal rating models and
changes done in the models accordingly for improving the
discriminatory power of rating models.

e Bank has formulated reputation risk and strategic risk
management policies and developed score card for
measurement of reputation risk and strategic risk.

® Risk culture is being embedded through training of staff at
alllevels through training process.

HUMAN RESOURCES MANAGEMENT (HRM)
Manpower Position*

The position of manpower in the Bank as on 31.03.2016 is as
follows:
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CATEGORY |TOTAL| OBC | SC | ST |MALE |[FEMALE

OFFICERS | 9436 | 1617 | 2004 | 757| 7190 | 2246

CLERKS 9404 | 2115 | 2040 | 396| 5604 | 3800

SUB STAFF | 1234 141 | 412| 59| 1160 74

TOTAL 20074 | 1291 | 4456 (1212|13954 | 6120

(* - Domestic excluding PTS)

Recruitment Drive

e Aspart of succession planning, to fill up vacancies caused
on account of superannuation, branch expansion and
business growth, the Bank has undertaken recruitment of
manpower in various categories in line with emerging
business needs.

e During the year, Bank recruited 317 Probationary Officers.
The Bank also recruited 116 Specialist Officers in different
functional areas.

e 928clerkswere recruited during the year.

e 1 Armed Guard was recruited in the services of the Bank
during the year.

Welfare Measures for SC/ST/OBC/PWD Employees

e As per Government of India's guidelines, reservations are
provided to Scheduled Castes (SCs), Scheduled Tribes
(STs), Other Backward Classes (OBCs) and Persons with
Disability (PWD) candidates in Direct Recruitment.
Reservations for SC/ STs in Promotions are provided as
per Government guidelines.

e Periodical Quarterly Meetings with All India Indian Bank
SC/ST Employees' Welfare Association are conducted
and grievances, if any are resolved immediately.
The SC/ST Welfare Cell/ Reservation Cell at CO/HRM also
ensures prompt disposal of grievances / representations
(if any) of SC/ST employees. One General Manager has
been nominated as Chief Liaison Officer (CLO) to look
after the interest of employees belonging to SC/ST and
another GM is nominated as CLO for OBC employees.

Capacity Building Initiatives

Capacity building is a continuous and unique process which
unlocks the employees' latent potential by imparting
knowledge and sharpening their professional skills. The
Bank's Capacity building initiatives spearheaded by the apex
Training College viz. Indian Bank Management Academy for
Growth & Excellence (IMAGE), an ISO 9001-2008 certified
Academy with state of the art training facilities, located in
Chennai, supported by 9 Staff Training Centres, Bangalore,
Chandigarh, Chennai, Delhi, Kolkata, Mumbai, Thanjavur,
Thiruvananthapuram and Vijayawada.

During the year 2015-16, 10391 trainees were covered under
in-house and external training comprising of 6122 officers,
3924 clerks and 345 substaff. Specialised programs were
also conducted by IMAGE for creation of Talent Pool in
Corporate Credit, MSME Finance and Forex Business.

e-Initiatives

As a part of Talent Management Exercise, the Training System
has developed a Self- Learning Mechanism through several
e-initiatives. The e-journals "Knowledge Bank' and "Banking
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Updates are ported in the IMAGE portal and made available
24x7 thorough internet/intranet. While "Knowledge Bank'
contains articles contributed by Faculty members on
contemporary issues of banking and economy, "Banking
Updates' elucidates the recent happenings in the banking
industry and economy. Yet another new “e-initiative' of the
Training System is the'e-Question Bank'. This contains
multiple choice questions on all important topics relating to the
operational aspects of day-to-day banking, prepared and
uploaded in the IMAGE portal, which can be accessed by any
employee, anywhere and anytime. This e-initiative enables all
employees to test their knowledge skills at their convenience
and comfort. Bank has also conducted three “on-line tests'
during March 2016 and the marks obtained in these tests were
considered for the Annual Performance Appraisal Report
(APAR).

Research & Development

IMAGE has set up a separate Research and Development
Wing and conducted various study projects viz. Avenues for
increasing Non Interest Income, Strategies for turnaround of
Loss Making Branches of Chennai South and North and
Strategies to reduce operating expenses to total expenditure
ratio etc.. IMAGE also carried out product comparison study
with peer Banks viz. Agri, MSME and Retails products to
explore the scope for further value addition and highlighted the
USPs (Unique Selling Points) of the Bank's products.

Industrial Relations

e The Top Management of the Bank interacts with the
leaders of Employees' Unions, Officers' Associations and
their response is positive resulting in desired growth in
business and cordial relationship between the
Management and the Unions/Associations.

SAP

SAP HR software is being put to use for HR related activities
as part of HRMS. The HRMS is used as decision support
system in areas like promotion, transfer, placement. As a
measure of extending technological advancement to the
entire workforce and in aiming to achieve a paperless
processing of HR related issues, a cohesive web-site for
Human Resources Management through Intranet has been
hosted.

SAP — Implementation team has initiated and launched
several applications online for use by the staff members.

Staff Welfare Measures

e The Central Welfare Committee of the Bank constantly
reviews the welfare schemes available to the employees
and improvements are being made based on their
recommendations.

Annual Report B

CUSTOMER SERVICE

Bank gives top priority to grievance redressal in its effort to
serve the customers. Being a tech friendly bank, the Bank
combines technology with personalised service.

Modes of Grievance Redressal

The Bank has introduced various modes of grievance
redressal to enable quick access to the customers for
redressing their grievances in addition to Standardised Public
Grievance Redress System (SPGRS) as below:

e Complaintregisteris maintained at all the branches.

e Complaint cum suggestion box is placed in the banking
halls of all the branches.

e Integrated Call centre with Toll free number
180042500000 is available 24x7

e Customers can lodge complaint through e-mail at
ibhocustomerservice@indianbank.co.in,
customercomplaints@indianbank.co.in;
nodalofficer@indianbank.co.in;
customerfirst.cmd@indian-bank.com.

e |If any customer sends the message '‘complaint' to the
number 56677 from any mobile, the officer from the Bank
will call back to hear the grievance.

Appointment of Chief Customer Service Officer (Internal
Ombudsman)

e Bank focuses on providing a good customer service for
ensuring customer delight. In this direction, the Bank has
appointed Shri. Suresh Chandra Sharma as Chief
Customer Service Officer (Internal Ombudsman) of the
Bank.

Chief Customer Service| Shri Suresh Chandra Sharma
Officer
(Internal Ombudsman)

Office Address Indian Bank
Corporate Office
254-260, Avvai Shanmugam Salai
Royapettah, Chennai — 600 014
E-mail ID ccso@indianbank.co.in

e The appointment of the Internal Banking Ombudsman
(Chief Customer Service Officer) aims at strengthening
the Internal Grievance Redressal Mechanism.

e The CCSO shall help in strengthening customer
confidence in the Internal Grievance Redressal
Mechanism in the Bank and to ensure that the grievances
are settled through internal mechanism.
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Standardised Public Grievance Redress System

® As per the directions of Government of India, Bank has
launched the Standardised Public Grievance Redress
System w.e.f 18.02.2013. Bank has developed in-house
software for Standardised Public Grievance Redress
System (SPGRS). The system has the following unique
features:

e Customer can register the complaint online through the
SPGRS site provided in the web site of the Bank.

e The complainant can attach scanned copies of documents
which he/she wants to provide to the Bank along with the
complaint.

e The complainant gets instant acknowledgement with a
system generated complaint number to their mobile /
e-mailid.

e The complainant may get the status of the complaint
lodged by him in SPGRS by giving the complaint number
provided to him on registering the complaint.

e On resolution of the complaint reply / resolution for the
complaintare sent to the e-mail id /mobile number

® SMS is being sent to the Branch Manager concerned on
porting a complaint by a customer against their Branch for
enabling them to attend the complaintimmediately.

e SMS to the designated officer at Zonal Offices sent on
daily basis informing the number of pending complaints
and escalated complaints for follow up with the Branches
forimmediate redressal.

e Complaints received through various modes are
integrated with SPGRS.

e Scanned copies / documents can be sent to the
complainant along with the reply.

e Customer service extends beyond grievance redressal to
areas such as Information Dissemination, Transparency,
Customer Centricity and Customer Feedback and the
Bank endeavors to continuously upgrade the services and
orient towards improved customer services.

e Bank is a member of the Banking Codes and Standards
Board of India (BCSBI) having adopted the Codes of
Commitment to Customers/MSE for implementation in
letter and spirit.

Customer Day:

e Bank celebrated Customers' Day uniformly at all the
Branches on 24.08.2015 as part of its Founding Day
celebrations. Large number of Customers participated in
the Customers' Day/Customer meets. Many customers
had given valuable suggestions for improvement of
customer Service in the Branches and the feasible
suggestions were implemented.

Regulatory Meetings / Notes:

Regulatory/ Mandatory Meetings relating to Customer
Service held as per the schedules.

Reviews to the Customer Service Committee of the Board
/ Board were placed to Board as per the calendar of
Reviews.

Regulatory Authorities Observations:

No adverse remarks by RBI in the Risk Based Supervision
and BCSBI in the Annual Code Review. No awards have
been passed by the Banking Ombudsman (BO) against
the Bank during the year excepting a few minor directions
issued by BO for the operational issues.

RIGHT TO INFORMATION (RTI) Act 2005

A separate desk attached to Customer Service Cell at
Corporate Office is handling the applications, first
appeals/ second appeals received by the Bank under the
RTI Act. Since its inception, Bank has been adopting a
single window approach as suggested by the
Parliamentary Committee on implementation of RTI Act.

Bank received 2495 applications, 312 first appeals and 52
second appeals under the RTI Act during FY 2015-16. All
RTI applications/appeals were disposed off within the
stipulated time.

FOREXBUSINESS

The turnover in Foreign Exchange business of the
Bank amounted to ¥ 23,936 Crore during the year.
Of this, export and other inward remittances amounted
to 10,147 Crore, while imports and other outward
remittances amounted to¥ 13,789 Crore.

During the year, the total turnover in the interbank forex
market amounted to < 265,800 Crore.

94 branches of the Bank are authorised to handle forex
business and all other branches are considered as
Non-authorised branches and they cater to the Foreign
Exchange need of their clients through these Authorised
Branches. The Bank has Correspondent Arrangements
with 223 banks in 71 countries.
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FCNR/NRE Deposits: 483 branches are authorised to
handle Foreign Currency Non-Resident (FCNR)
Accounts. Non Resident Indian (NRI) Deposits recorded a
growth of 13.85 per cent at ¥ 8744 Crore as compared to
7681 Croreinthe previous year.

REMITTANCES

Enterprise Remittances Scheme from Singapore offers
instant credit to customer accounts in India with rupee
equivalent of the foreign remittances within minutes of
receipt at Singapore Branch and an SMS message is
forwarded to the remitter at Singapore informing the credit.
The facility is available on all days of the week.

Other remittance facilities offered by the Bank for NRIs
include "Xpress Money", "Money Gram", "Western Union
Money Transfer", besides normal SWIFT based Money
Transfer across the globe.

Electronic Funds Transfer arrangements have been
launched with 8 Exchange Houses viz., M/s. UAE
Exchange Centre LLC—Abu Dhabi, UAE Exchange Centre
WLL- Kuwait, Oman UAE Exchange Centre & Co LLC —
Oman, AlZaman Exchange WLL - Qatar, GCC Exchange
— Dubai, Belhasa Global Exchange — Dubai, Al Dar For
Exchange — Qatar, Al Ghurair Exchange LLP— Dubai.
Remittance arrangement with M/s Al Rajhi Bank, Saudi
Arabia has already been launched and running
successfully.

INTERNATIONAL OPERATIONS

The Bank has three foreign branches located at
Singapore, Colombo and Jaffna. Total Deposits and
Advances (gross) of the foreign branches as on
March 31 2016 was ¥5634.16 crore and I5545.34 crore
respectively.

Singapore branch established in 1941 has carved a niche
by offering a variety of banking services using the latest
technology and enjoys enormous goodwill and customer
loyalty. The branch is presently maintaining its business in
two accounting units - Domestic Banking Unit (DBU) for
Singapore Dollar business and Asian Currency Unit (ACU)
for business in currencies other than Singapore Dollar.

Colombo branch established in the year 1932 has active
market presence extending trade finance. The Foreign
Currency Banking Unit (FCBU), Colombo is engaged in
offshore banking operations.

Jaffna branch established in 2011 plays a crucial role in
the economic development of Jaffna Region.
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Upgradation of Misys software at Singapore branch:

Singapore branch is using the Misys Core banking
Package and Equation besides other software which was

upgraded in 2008 and 2010. Branch is going for
upgradation of the software package at a cost of
SGD 2.44 Mio (Eqv. INR 11.47 crore) The new upgraded
system will integrate additional facilities including
computerization of treasury operations (Front Office),
integration of back office and mid office with core banking,
automation of NPAand Web based client application.

This software is devised to cater to the reporting
requirements of Monetary Authority of Singapore (MAS),
RBI and Corporate Office. The historical data kept in back
up for previous years can be restored as and when
required.

This software is under implementation in phased manner
and expected to be fully operationalised within 3 months.

Welcome Kit for NRI customers at UAE

Bank has created an In-house Application for immediate
opening of NRI accounts at UAE by Bank's
representatives at Abu Dhabi.

Through the In—house application, account opening
process is simplified where in the entire details of the
customers will be keyed in by the UAE representatives
and the account opening and activation process will be
instantly done. The customers will be issued a Welcome
Kit comprising of a cheque book, ATM card, pamphlets,
etc. immediately on opening of the account.

Branch opening at Myanmar

Bank is in the process of opening a Representative Office
at Myanmar.

TECHNOLOGY INITIATIVES

Information & Communication Technology

The Bank has exploited the innovations and advancements in
Technology for achieving the business objectives and offers a
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wide variety of Tech savvy products in tune with the customer
needs. The Bank has re-christened the tag line as “Your Own
Bank”. The IT strategy of the Bank has been aligned with the
business goals of the Bank. The Bank's IT initiatives aim to
provide hassle free, convenient and safe transaction facilities
to further enhance the Customer Service and meet customers'
expectations.

Core Banking Solution

Technology has now positioned itself as a critical business
enabler, pervading new frontiers and encompassing all
aspects of banking activities.

e Allthe 2562 branches and 28 Extension counters in India
are on CBS platform. The 3 overseas branches at
Singapore, Colombo and Jaffna are connected to CBS
network. CBS implemented at all the 48 administrative
offices also.

e 46 Banking Service Centres (BSC) are operational in
various parts of the country to increase outreach under
Financial Inclusion

e Bank has adopted versatile approach for ensuring
uninterrupted connectivity like Leased Line with ISDN
Backup, VSATs, GPRS etc. All the branches are having
2 connectivity options to ensure uninterrupted customer
service

e Revamping of Bank's Wide Area Network done to connect
Branches directly to MPLS network in addition to Zonal
Offices which are already on MPLS.

e 100% CBS implementation achieved in all the 3 RRBs
(Pallavan Grama Bank, Pudhuvai Bharathiar Grama Bank
and Saptagiri Grameena Bank) sponsored by the Bank.

ATMs/BNAs/ Kiosks:

® 2531 ATMs (Including 649 offsite ATMs and 5 mobile
ATMs) are in operation.

® Deployed 253 Cash Deposit Machines (BNA's) enabled
with Cash recycling functionality, wherein the machines
can receive and dispense cash to the customers. Bank
installed 102 e-lounges which are unmanned kiosks with
BNAs, secured pass book printers and cheque deposit
machines with 24x7 operations on all days including
holidays.

e Mobile ATMis functional at5 places.
e RuPay Debit Cards issued to customers of all 3 RRBs.

® More than 2,21,000 ATMs in India are available to Bank's
customers through sharing arrangements.

® Free SMS mobile alert message sent to customers on
issue of ATM card and pin-mailers to their registered
mobile number for collection from branches.

® Reached the mile stone of 1 crore monthly hits/
transactions in ATMs.
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® Passbook Printing Kiosks have enabled the customers to
print their Passbook without waiting for a long time in the
branch counter, at their convenient time even after the
business hours of the Bank.

e Cheque Acceptor Kiosks have been installed for hassle
free deposit of the cheques at any time by the customers
without filling the challans, which will be scanned
automatically without intervention of the branch staff.

e BNAs help customers especially Traders who close their
business late night to deposit their money safely at any
time.

Internet Banking:

The Bank has introduced self service delivery channels
through Net Banking, which facilitates, banking through
internet, funds transfer, tax and utility bills payments, at
customers' convenience. The net-banking facility is provided
for both individuals and corporate customers with 24x7
accessibility.

The various new services offered through Net Banking facility
are as follows:

e Bank website has been given a new look and details of
various products along with their features are available for
each product.

e Online Registration for Net Banking facility has been
provided, wherein customer can set their own Password
(GreenPIN).

e Online SB account opening facility has been provided.

e Resend OTP facility has been introduced in the net
banking.

e Integration with various Government (Tamilnadu, Gurajat,
Kerala, Haryana) Tax and Non-Tax collection Portal for
making e-payments through net banking has been done.

e e-Filing of Tax Return through net banking provided to
customers. This facilitates customer to file Income Tax
return based on Bank's net banking credentials.

Mobile Banking:

IndPay' Mobile Banking application launched by the Bank on
Android, Windows & i0S platforms providing the following
banking transactions:

e Balance enquiry of accounts linked under CIF Number
< Ministatement (last five transactions) of accounts.

% Fund transfer within the Bank from one account to
another

< Fund transfer to accounts of other banks using NEFT
scheme of RBI.

3

Fund transfer to accounts in other banks on 24x7
basis through IMPS.

Value Added Services like Change MPIN & MTPIN,
Mobile Top up, DTH Recharge, Bill Pay services,
Scan & Payetc.,

.

2%

33

%
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The customers having active Internet Banking or Debit
Card credentials can register online for 'IndPay' Mobile
Banking facility.

Other new initiatives:

SMS alerts are sent for Cheques presented by the
customers in clearing along with account debit information
which alert the customers to contact branch before cutoff
time of return, if any discrepancy is noticed.

SMS alerts sent to customers on maintenance of minimum
monthly balance in Savings Bank account.

Disbursement of NREGA payments through PFMS with
823.15 lakh transactions amounting to ¥ 4781.79 crores
during the Financial Year 2015 —16.

Online UAEX customer account opening implemented for
easy opening of account by NRIs working in UAE.

Facilitated FD interest through NEFT for customers who
have only Term Deposits with the Bank to get their FD
interestthrough NEFT.

E-purse: E-Purse is an innovative product launched to
allow customers to have control over their expenses and
to protect their debit cards from various frauds such as
card skimming, phishing, card theft etc. Customers have
facility to transfer funds from their main account to their
e-Purse account as per their requirement. For preventing
loss of money to customers due to misuse of cards,
customers can transfer the whole amount to main account
whenever they are not using the cards and also to allow
them to reduce the limit of card usage so that the extent of
loss can be minimised if card misuse happens.

IB SMART Remote: A Mobile App to control the
operations in the Debit card / Credit card wherein
customers can Lock / Unlock (or) Increase / Decrease the
withdrawal limit in ATM/ PoS / Online transactions.
Further, account balance enquiry and facility to link
multiple accounts has also been introduced. The mobile
Appis available on Android, Windows & iOS platforms.

IB D-Elite: Exclusive Digital Lounge for High Networth
Individuals (HNI) customers made available in the
premises of Corporate Office.

Introduced insurance focused Deposit and Gift Schemes
forPMSBY and PMJJBY:

1. SURAKSHADEPOSITGIFT
2. JEEVAN SURAKSHAGIFT
3. SURAKSHADEPOSIT YOJANAGIFT

Implementation of Dynamic One Time Password
(OTP): Implemented Dynamic password (OTP) instead of
the static password through MasterCard secure code
authentication for e-commerce transactions.
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IB V-Collect (Virtual Account Collection): Through this,
collection of funds payable to our customer with remitter
information was facilitated using multiple options - Branch
counters and through NEFT.

Home loan Certificate for every month: Facility created for
the branches to issue home loan interest certificate at any
time.

Near Onsite for Disaster Recovery (DR) operations made
operational as Business Continuity Planning (BCP).

Deployment of PoS terminals implemented for
augmenting acquiring business and for increasing
cashless purchases.

Introduced Card to Account funds transfer functionality in
ATMs.

Implementation of Card + OTP for e-commerce
transactions done using Rupay cards for reducing
instances of decline of e-commerce transaction.

OROP Arrears: Anew program was developed in Pension
software for calculation and payment of Defence OROP
arrears to nearly 25000 eligible defence pensioners as per
the direction of PCDA, Allahabad.

Training:

Computer related training is imparted to staff on an
ongoing basis to empower them to handle the Technology
platform. During the current year, 5096 officers and
4124 award staff have been trained against the target of
4000 officers and 4500 clerks. Apart from this
36 concurrent auditors were also trained by our training
centres on handling CBS related reports for audit purpose.

MANAGEMENT INFORMATION SYSTEM

To derive full benefit of automation through 100 percent
CBS, the MIS department has been providing various
reports/data for furnishing to different agencies and
departments. To facilitate the same, a new MIS portal has
been developed with facility to generate tailor made
reports.

INFORMATION SYSTEMS SECURITY

Bank's Information System & Security processes have
been certified with ISO 27001:2013 standard and the
Bank is among the very few Banks that are certified
worldwide. The certification adds credibility, a testimonial
for the reliability of the Bank's information security system
and reassures the clients that the Bank's information
security is of high quality. The standard also lays emphasis
on measuring and evaluating performance of Information
Security Management System (ISMS). Also, the certified
security standard has additional controls in cryptography,
secured development, security testing, supplier
relationship etc. Information Systems Security Policies as
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per1SO 27001 — 2013 Standards were formulated and put
in place to secure the Information Systems of the Bank.

e Separate Information System Security Department is
functional.

e |S audit of Core Banking Solutions software, Network
infrastructure of the Bank, Internet Banking and ATM
network is being done by external agency, every year to
strengthen Information Security.

e Guidelines issued to observe Computer Security on an
ongoing basis.

e Security Operation Centre (SOC) established for
monitoring all the existing and proposed security devices
on a 24x7 basis. Under this project, Firewalls, Network
Intrusion Prevention System (NIPS), Host Intrusion
Detection System (HIDS) are deployed in CDC and DR
Site. The Log Management solution with Security Incident
and Event Management (SIEM) Solution has been
implemented which correlates all the logs from the critical
devices on a real time basis and generates alerts on any
security incident.

Implementation of Asset and Patch Management
Solution:

® As part of the enterprise wide security project, the Asset
and Patch Management Solution is implemented, using
which the computer hardware/ assets can be identified,
tracked and maintained by deploying the necessary
operating system patches. The solution has been
deployed in Corporate Office, Zonal Offices and all CBS
branches.

Disaster Recovery Drill

® As per RBI guidelines, Disaster Recovery Drill for CBS,
Eximbills, ATM, Net banking, Website, EVVR, Colombo
CBS and Eximbills, History and Signature operations were
conducted twice during the financial year 2015-16.

RBI Working group guidelines on Information Security,
Electronic Banking, Technology Risk Management and
CyberFrauds

® A gap analysis was conducted by M/s.AAA Technologies
and a total of 56 gaps were identified in nine broad areas
mentioned in RBI Working group guidelines on
Information Security.

e Out of the gaps identified, 54 gaps were complied as on
31.03.2016 and the remaining 2 gaps are taken up for
compliance

PREMISES

e As part of green initiative, all payments to vendors,
suppliers etc., are made through electronic channel viz.,
direct Credit / NEFT/RTGS (only under exceptional
circumstance, payment by way of cheque is made).
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e Introduction of Solar Power and LED lights at Corporate
Office for energy saving.

e Bank owns 149 properties in India and 2 properties in
Singapore.

e Bank has put in place uniform policies for Premises,
Expenditure, purchases, contracts, printing and
stationery, Air conditioning, Automobiles, Telephone / Cell
phone and has adopted the same at all branches / Zones.

GREEN INITIATIVES BY INDIAN BANK

® The present scale of banking operations has considerably
increased the carbon footprint of banks due to their
massive use of energy (e.g., lighting, air conditioning,
electronic/electrical equipments, IT, etc), high paper
usage etc.

® As a part of implementation of sustainable business
practices in Banking, Bank has taken proactive steps for
energy conservation in offices and branches.

e Paperless initiatives are implemented across the country
by promoting e-lounges, e-statements, internet banking,
phone banking etc. which in turn help to reduce the carbon
footprint of the customers as they do not have to resort to
printed bank statements.

e Over 2531 Indian Bank Automated Teller Machines
(ATMs) and Cash Deposit Machines (CDMs), Debit
Cards, Credit Cards etc. ensure reduced consumption of
paper used for transaction at Branches.

Solar Power:

e Bank switched to green power by harnessing solar power
to Corporate Office, which is already under Green Building
(Gold rating) status. In adopting alternative source of
energy, Bank as Public Sector Bank joined hands with
other entity to form Green India.

e T

e Bank initiated the ‘Green Power’ Plant by implementing
66kWp Power Plant at Corporate Office.
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e Solar power is being implemented in all the Bank's own
premises, wherever it is technically feasible and this is
expected to reduce the annual overall expenditure on
energy consumption by about 4-5 per cent.

LED Lamps:

e Bank is in transition stage in adopting new technological
products in the illumination systems by furnishing the
interior lighting systems with new LED lamps.

e All the new branches furnished are being illuminated with
LED lighting only.

e Lighting provided in existing branches is being altered in a

phased manner. Presently 158 Branches/Offices are
provided with LED lighting.

Other GreenInitiatives

The Sewage Treatment Plant housed at the basement of
the Bank's Corporate Office generates 20,000 litres of
treated water per day, which is utilised for daily usages.

Rainwater Harvesting System has been implemented in
all the Bank's Buildings across the country.

Energy Audits are conducted for branches & offices
periodically.

Air-conditioners installed at branches and offices are
provided with timers for auto-cut-off to reduce energy
consumption. Installation of harmonic filters and the usage
of star rated electrical appliances have considerably
reduced the consumption of electricity.

INTERNAL CONTROLS

During the year, Risk Based Internal Audit (RBIA) was
carried out in 1803 branches. Information system Audit
covered 1796 branches and 1273 ATMs during the year.

530 branches were covered under concurrent audit,
covering 62.62 per cent of total domestic deposits and
71.19 per cent of domestic advances as on 31.03.2016.
Overall, 66.17 per cent of domestic business was covered
under Concurrent Audit.

Risk Based ConcurrentAuditis in vogue from 01.04.2013.

Revenue Audit covering 1930 branches with business
exposure of 10 crore and above was carried out to
identify leakage of income if any, in addition to RBIA
and Concurrent Audit.

Management Audit of 38 Zonal Offices was conducted
during the year under review and follow up action initiated
for compliance.

Information Systems (IS) Audit of information
& Communication Technology (ICT) infrastructure - CBS
application suite, data centre and CBS project office was
carried out by an external audit firm during the period of
review.

Meetings with Concurrent auditors were conducted in all
the Zones to tone up the efficiency of concurrent audit
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system and for improving the quality of concurrent audit
reports. On the job training programmes were conducted
at various centres to Concurrent auditors to make them
more familiar with the CBS and other systems of the Bank.

Offsite monitoring activities were carried out in the Bank
on atwo tier setup at Corporate Office and Zonal Offices to
sensitize the Branches for corrective action on a daily
basis.

Separate programme for inspectors was conducted
during the year to make them familiar with the latest
developments and to improve their reporting skills.

The Anti Fraud Cell is functioning under Inspection
Department with the predominant responsibility of co-
ordinating all activities related to fraud, comprising
identification, classification, reporting, investigation,
monitoring and follow-up, closure, surveillance for fraud
prevention, pooling of fraud data and analysis of the data
for systemic improvements.

COMPLIANCE:

The Bank's Compliance Policy has been duly approved by
the Board. In accordance with the Reserve Bank of India
guidelines, an independent Compliance Department
headed by a Deputy General Manager has been set up in
the Bank. The Department monitors adherence to various
statutory and regulatory guidelines governing the Bank's
functioning such as:

Various legislations such as Banking Regulation Act,
Reserve Bank of India Act, Foreign Exchange
Management Act, Prevention of Money Laundering Act
etc.

Regulatory guidelines issued by Reserve Bank of India,
Securities and Exchange Board of India, Insurance
Regulatory and Development Agency etc.

Voluntary standards and codes prescribed by industry
associations such as Indian Banks' Association, Foreign
Exchange Dealers' Association of India, Fixed Income
Money Market Dealers Association etc.

Bank's internal policies, codes of conduct, guidelines etc.
issued by way of Circulars, Manuals etc.

VIGILANCE

Vigilance department is responsible for vigilance
administration of the Bank. The department is guided by
Central Vigilance Commission (CVC) guidelines on
Vigilance administration and is the single point of contact
for consultations with CVC.

The department is headed by Chief Vigilance Officer
(CVO) who is appointed to the post by Government of
India on the recommendations of Central Vigilance
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Commission. CVO is the nodal Officer to liaise with
RBI/CBlinrespect of frauds.

All officers of the rank of Asst General Manager and above
come within the jurisdiction of CVC in the matter of
disciplinary proceedings. CVO tenders advice as to the
nature of disciplinary proceedings and punishment in
respect of vigilance disciplinary proceedings involving
Officers below the rank of Assistant General Managers
and all award-staff employees. CVO ensures that advices
tendered by CVC in respect of officers of the rank of
Assistant General Managers and above are duly
considered for compliance by the Bank.

The department is functioning in a proactive manner,
focused on increasing the fraud deterrence quotient within
the Bank and disposing of all vigilance disciplinary cases
in line with the Central Vigilance Commission's time norms
and guidelines.

Investigations of complaints and frauds are undertaken
through vigilance officers located in the various Zonal
offices of the bank. Analysis of frauds is undertaken at
corporate office by Anti-Fraud Cell functioning under
Inspection Dept.

Vigilance Awareness Week was observed from
27" October 2015 to 31% October 2015. As per the advice
of CVC, outreach activities were organised in 8 centres
namely Chennai, Coimbatore, Guntur, Madurali,
Puduchery, Salem, Tiruchirapalli, and Tirunelveli.
Debates, panel discussions, elocution and essay
competitions were organised in select colleges and
schools (for students of class IX & above) in the allotted
centres. Various topics relating to corruption and its ill
effects, importance of morals and values, honesty and
integrity, ethics, transparency in governance and how
youth can participate in the fight against corruption and
such related issues were topics for these outreach
activities.

Three exclusive in-house training programs were held for
the Presenting Officers/Inquiring Authorities, Vigilance
Officers and Disciplinary Authorities during the year.

SECURITY

Security mechanisms of the Bank are well established to
supplement the Operational Risk Management Systems.
Precautions and Prevention is the prime core around
which Security guidelines are formulated.

Bank has a healthy mix of modern Security Systems viz.,
Burglar and Fire Alarm Systems with Auto Dialer, Fire
Extinguishers, and CCTV Systems with high resolution
(IR) cameras in consonance with current requirement is
providedto all branches and ATMs.
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Automatic Fire Extinguishers are installed in all server
rooms of branches. Biometric Access Control System is
installed in Currency Chests. All Currency Chests are
provided with Bank's Armed Guards. All new ATMs are
grouted.

Adhered to Asset protection measures and followed
procedural safe guards during cash remittances for safety
of Bank's assets.

Regular inspection of Branches / Currency Chests is
carried out by a team of Security Officers. Deficiencies /
Shortcomings observed during the inspection are followed
for rectification to strengthen the security aspects of the
Branch / ATM with the objective of preventing untoward
incidents.

Annual Training of Security Officers is carried out every
year where the officers are updated with the latest
technological advancement for implementing the same in
our Bank. Live firing practice and fire fighting training is
conducted for armed guards, every year.

To enhance security awareness amongst staff members,
topics highlighting current security scenario with
precautionary measures to overcome inherent threats are
ported on CBS Help Desk to catch the attention of the staff
members and customised Short Message Service (SMS)
are sent to Branch Managers, Zonal Managers, Second-
in-Command and Zonal Security Officers reiterating the
same.

Security aspects highlighted during State Level, District
Level Standing Security Committee meetings and other
statutory meetings are disseminated to respective Zones
and Compliance ensured.

IMPLEMENTATION OF OFFICIAL LANGUAGE

Bank is actively implementing Official Language based on
the Official Language Act, 1963 and the Official Language
Rules, 1976. Official Language is implemented as per the
Annual Programme issued by the Ministry of Home Affairs,
Government of India and the guidelines issued from time
to time by the Ministry of Finance and Reserve Bank of
India.

In keeping with the Bank's objective of being "Your Own
Bank" to the common man, the facility of Hindi in CBS and
in ATM operations has been provided to cater to the
common man.

Bank's Home Page as well as its Website is available
in Hindi. Bank's intranet, through which all the
policies, products and developments in the Bank
reach the entire Indian Bank team, has a separate Hindi
Section.
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® SMS messages for disseminating information to
customers for marketing and on the various governments
sponsored schemes like APY, PMJDY etc are being sent
in Hindi along with vernacular languages. All the
computers of the Bank have the facility of word processing
in Hindi and to work in Hindi by using Unicode.

® Special emphasisis continuously being laid by the Bank to
train the staff members in Hindi through workshops. Hindi
workshops have also been organised by Zonal Offices.
Bank had organised 60 workshops in the country during
this period.

e Visits of various Parliamentary Committees to the Bank
have been successfully coordinated by Official Language
Cell.

e Various Zones of the Bank have received prizes from the
Town Official Language Implementation Committees of
their areafor their contribution to “Hindi” implementation.

OTHERINITIATIVES BY THE BANK

e Bank is having 87 Coin Vending Machines, of which
7 were installed during the year 2015-16. Bank has
received incentives from RBI to the tune of ¥ 265.45 lakhs
on Exchange of soiled notes, installation of CVMs and
BNAs.

e During the year, 70 Soiled Note Exchange Melas were
conducted in various places. Notes to the tune of
% 1.53 crores and Coins to the tune of I 1.55 crores were
exchanged/ distributed.

e Atal Pension Yojana (APY): Bank sourced more than one
lakh APY subscribers and was thereby entitled for a
commission of ¥1.30 crore.

e Sovereign Gold Bonds: Bank has made a collection to
the tune of ¥ 131.39 crore in the 3 tranches during
FY 2015-16.

e Point of Sale (PoS): Bank has entered into PoS acquiring
business by engaging M/s MRL Posnet Pvt Ltd, under
OPEX model with effect from 31.12.2015. The following
types of terminals are provided to the merchants based on
their need:

% GPRS POS Terminals:

e Digital POS Terminals (green initiative-wireless
without printer)

e Handheld POS Terminals (wireless with printer)
Desktop POS Terminals (wired with printer)
e MPOS Terminals (to be launched shortly)
< PSTN POS Terminals (wired with printer)

e Pension Adalats were conducted in 26 Zones in the
months of July 2015, August 2015 and January 2016.
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e Bank has been authorised to collect CST / VAT for the
States of Gujarat and Madhya Pradesh during the
Financial Year 2015-16 and number of authorised
branches have gone up from 452 to 462.

e 2452 Sukanya Samridhi accounts were opened
during the year and the amount collected was
3686.67 lakhs.

MARKETING

e Digital Initiatives and Migration into Digital Channels:
Digital advertisement board is placed at ATM premises
located in Chennai Central railway station.

e Aclosed Facebook group, namely “Ind Kutumb” has been
launched during March 2016 with the twin objective of
providing another official channel of internal
communication to the Bank's employees to share their
field experiences and learn from each other and establish
a prelude to the Official launch of Bank on Social Media
platforms.

e A first-of-its-kind lead generation campaign for Home
Loan was centrally conducted on www.99acres.com, a
leading real estate search and database company in India
to promote our Festive Home Loan Offers. This 45-day
campaign, which was executed via banner ad on website,
direct emailers and calls to a curated list of interested
customers (as offered by 99acres), reached over 13 lakh
users. It elicited over 1650 enquiries, out of which a
potential business of¥31 crore is expected.

e Suryan FM: A 3-day advertisement campaign was run on
Suryan FM 93.5 FM, the leading FM radio channel in
Tamilnadu, for promoting the festive offers under Home
Loan and Vehicle Loan during October - November 2015.

CORPORATE COMMUNICATION

e During 2015-16, Bank focused on various activities to
reach out the customers with the Bank's products,
achievements and welfare for the general public.
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e Bank changed its Tagline to a new Tagline — YOUR OWN
BANK

o el
ﬁ'lm!ullllﬂn-l\ |::>

e Bank organised several editorial coverage on various
occasions of Product Launch, Financial Results, and
Important Meets/ events.

e Bankhad beenwidely covered by Economic Times, Times
of India, Business Standard, Financial Express,
Hindustan Times, New Indian Express, Daily Thanthi,
Rajasthan Patrika, Lokmat, Dina Mani etc during
plantation drive, uninterrupted banking services during the
flood situation at Chennai in December 2015, Swachh
Bharat abhbiyan at Marina Beach, Pan-India
Blood/ Organ Donation Camps and 109" Foundation Day
Celebration.

e During the floods, Bank made special efforts to reach out
the masses through mass media.

e Bank ran successful advertisement campaign covering
different media vehicles to improve visibility of the Tech
products like IndPay, e-purse, missed call facility,
IB V Collect, IB Smart Remote and IMPS simultaneously
through Print Media in 5 Southern States, FM in select
Metro and Class-A cities and Top Brand websites
pan-India.

e Bank as a responsible Corporate Citizen worked to reach
out to the needy and marginalised population through
various contributions :-

« Swasth Bharat: Construction of consultation rooms
for Sankar Nethralaya, Chennai.

< Bank contributed equipped Medical Van for Johar
Health Medical Organization to be operated in
Hazaribagh

< Skill India: - Supported building and running Swarna
Bharat Trust at Vijaywada for skill building of youth.

< Beti Bachao: - Contribution towards gender equality
issue by Population First—Laadli.
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CORPORATE SOCIAL RESPONSIBILITY

Corporate Social Responsibility (CSR) initiatives of the
Bank extend beyond banking and lead it to honour ethical
values and respect people, communities and the natural
environment.

As a strong corporate, the Bank is taking up various
initiatives for the benefit of the society with the
commitment to serve the people of India. Proud of its
humanitarian services, the Bank has achieved many
accolades in recent past to touch many lives and bring in
positive change.

Bank's structure for CSR Activities

Bank had identified an Officer as Champion, based on
their flair for serving the citizens in their upliftment and
growth.

< Based on the aptitude and attitude towards CSR, the
faculty of IMAGE identifies volunteers for CSR
activities.

< 2 days CSR workshop (November 30 - December 1,
2015) was conducted for 83 volunteers from various
states at IMAGE

< Trainees are given classroom and field exposure
during the workshops, visits are organised to
orphanages/ old age homes. Conducted cleanliness
drive on an ongoing basis. 270 such trainees have
been exposed to such CSR activities

CSRinitiatives taken by the Bank:
8 January 2016

Go Green Initiative
Pan-India Plantation of over 1.20 Lakh saplings

Republic Day 2016

MD & CEO released CSR Booklet and Go Green booklet

Annual Report B

Pan-India Blood Donation, Health and Eye Check-up
Camps through the Branches/ Zones

Particulars No. of Camps Donors /
Beneficiaries
Blood Donations 102 4346
Health Camp 137 21157
Eye / organ Donation - 2433
Other activities - 740

Swachh Bharat Abhiyan : Continuing the crusade of
Swachh Bharat Mission launched on October 2, 2014 by
the Hon'ble Prime Minister, Team Indian Bank joined the
mission with great enthusiasm. Team Indian Bank lead by
MD & CEO cleaned up Light House area in Marina Beach,
Chennai.

Swachh Vidyalaya Abhiyan : Construction of 108 Toilets
in Girls Schools.

Divya - Indian Bank adopted Daughter in the year 2012 is
now pursuing Nursing with the help of the Bank.
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Chennai Floods:

< Adoption of Fishermen village - Nochikuppam,
Chennai.

< Bankorganised distribution of notebooks in School.

< Health check-up camp was organised in the village in
association with Apollo Hospital and Kaveri Hospital.

+ Bankdistributed 800 food-packets, 200 water bottles,
100 new bed-sheets apart from soap, tooth-paste,
brush, coconut oil, match-box, mosquito coils etc.
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Business Responsibility Report — 2015-16

Section A: General Information about the Company

1. Corporate Identity Number:
(CIN) of the Company

NotApplicable

Financial Year Reported

2015-16

(industrial activity code-wise)

Sectors that the Company is engaged in

2. Name of the Company Indian Bank

3. Registered Address 66, Rajaji Salai, Chennai 600 001
4. Website www.indianbank.in

5. Email indmail@indianbank.co.in

6.

7.

Banking & Financial Services

provides (as in Balance Sheet)

8. List of 3 key products/services that the manufacturers

Deposit Products, Loan Products and Remittances etc.

9. Total number of locations where:

No of Locations
I.  National
II. International

business activity takes is undertaken by the Company

2562 as on 31.03.2016
3 (Singapore, Colombo, Jaffna)

10.Markets served by the

Company-Local/State/National/International

Bank has branches in 27 States and 6 Union Territories and
International presence in Singapore and Sri Lanka.

Section B: Financial Details of the Company

1) Paid up Capital (INR)
2) Total Turn Over (INR)/Revenue
3) Total profit After Tax(INR)

4) Total Spending on Corporate Social
Responsibility (CSR) as percentage
of Profit after Tax (%)

480.29 crore
%3,10,917.98 crore (Total Business)
I711.38crore

CSR spending is not mandatory for PSBs. However,
Bank has spent ¥295.84 lakhs

on 4 above has been incurred

(Rin Lakhs)
Sl. No.| CSR activity Particulars Amount
1. Inclusive Growth | Construction of 5 consultation room — 75.00
Sankara Nethralaya
2. Inclusive Growth | Pan India — Blood, Eye, 5.00
Organ Donation & Health Campus
3. Inclusive Growth | Public Medical Van - Tamilnadu Govt. 7.09
Multi Super Specialty Hospital
4, Inclusive Growth | Incinerators to Girls School at Cuddalore 4.75
5. Inclusive Growth | Mobile Medical Van to Johar Health 25.00
Maintenance Organisation
6. Enhancing Swarna Bharat Trust — Construction
Vocational Skills | and Furnitures 69.00
7. Gender Equality | Population First — Ladli 10.00
and Women
Empowerment
8. Inclusive Growth | Aircel Chennai Open Tennis Tournament | 100.00
5) List of the activities in which expenditure | As above
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C: OtherDetails

1. Does the Company have any Subsidiary Company/ Yes
Companies a. Indbank Merchant Banking Services Ltd.

b. Indbank Housing Ltd

2. Dothe subsidiariesimplement : e Net profit of Indbank Merchant Banking Services Ltd.
for the last 3 years was not sufficient to carry out any
BRinitiatives of the parent company social responsibility in large scale.

o e Indbank Housing Ltd is not doing any activity now.
If YES, then indicate the number of

such subsidiaries.

3. Do any other entity/ entities (e.g., suppliers, distributors No
etc.) that the Company does business with, participate
in the BR initiatives of the Company? If yes, then
indicate the percentage of such entity/ entities?

(Less than 30%, 30%-60%, more than 60%)

Section D: BR Information
1. Details of Director/ Directors responsible to BR

. Details of the Director/ Directors responsible forimplementation of the BR policy/policies

DIN Number
Name Shri R Subramania Kumar
Designation Executive Director

II. Details of the BR head — as below

S. No Particulars Details
1 DIN No (if applicable) NA
2 Name Shri M Karthikeyan
3 Designation General Manager
4 Telephone No. 044 28134431
5 e-mail-id karthikeyan.m@indianbank.co.in
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(Reply in Y / N)

S| No.

Questions

Business Ethics

Product
Responsibility

Well being of

Employees

Stakeholder

Human Rights

Environment

Public Policy

Inclusive growth

Customer

relations

Do you have a policy/policies for

Has the policy being formulated in
consultation with the relevant
stakeholders?

Does the policy confirm to any
national / international standards? If
yes, specify? *(50 words)

Has the policy been approved by the
Board? If yes, has it been signed by
MD / Owner / CEO / appropriate
Board Director

Does the company have a specified
committee of the Board / Director /
Official to oversee the
implementation of the policy?

Indicate the link for the policy to be
viewed online?

Has the policy been formally
communicated to all relevant
internal and external stakeholders?

Does the company have in-house
structure to implement the policy /
policies?

Does the company have grievance
redressal mechanism related
address stakeholders’ grievances
related to the policy / policies?

10

Has the company carried out
independent audit/ evaluation of the
working of this policy by internal or
external agencies?

*Contemplating the Policy of Government rules and guidelines beneficial to the Society.
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2a. If the answer to S. No. 1 against any principle is ‘No’, please explain why: (Tick up to 2 options)

financial or manpower resources
available for the task

Sl No. Questions P1 P2 P3 P4 P5 P6 P7 P8 P9
1 The company has not understood v\
the Principles
2 The company is not at a stage where
it finds itself in a position to formulate
and implement the policies on
specified principles
3 The company does not have
NA

4 It is planned to be done within next
6 months

5 It is planned to be done within next
lyear

6 Any other reason (Please specify)

S

3. Governance related to BR

= Indicate the frequency with which the Board of
Directors, Committee of the Board or CEO to assess
the BR performance of the company

= As the Business Responsibility encompasses a whole spectrum
of Banking, each Department relevant Policies are framed/
renewed individually and approval of Board obtained.

= Does the company publish a BR or a Sustainability
Report? What is the hyperlink for viewing this report?

How frequently itis published?

=  Would be made available in due course on website.

Section E: Principle-wise-performance

Principle 1: Business should conduct and govern themselves with Ethics, Transparency and Accountability

1. Does the policy relating to ethics, bribery and
corruption cover only the company? Does it extend
to the group / Joint Venture/ Suppliers / Contractors /
NGOs/Others?

e In February 2006, Reserve Bank of India set up the Banking
Codes and Standards Board of India (BCSBI) as an independent
autonomous watchdog to ensure that customers get fair
treatmentin their dealings with Banks.

® The BCSBI has published the “Code of Banks' Commitments to
Customers-January 2014” and “Code of Commitment to Micro
and Small enterprises — August 2015” which set out minimum
standards of banking practices and benchmarks in customer
service for banks to follow.
e TheBCSBIcodesfocuson
<+ Information Dissemination
<« Transparency
< Customer Centricity
< Grievance Redressal
<+ Customer Feedback
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Bank is a member of BCSBI and has therefore voluntarily
adopted the above Codes as its Fair Practice Code in dealings
with its customers.

Code of commitment to customers and Code of commitment to
MSE deal elaborately with credit functions including
acknowledgement of credit applications, disposal of
applications, copies of documents to be provided to customers,
most important terms and conditions in respect of various loan
products etc.

Complete copy of the Code is available at www.indianbank.in

“Citizens' Charter of Indian Bank” provides key information of
various facilities/ services provided to customers in the branches
ofthe Bank

The Code together with the Citizens' Charter will ensure high
standards of accountability, responsibility and transparency in
the Bank's dealings with customers.

The Charter also provides comprehensive information on Bank's
Grievance redressal mechanism. It also specifies the obligations
on the part of the customers for healthy banker-customer
relationship.

Bank has introduced Standardised Public Grievance Redressal
System (SPGRS). All the complaints received through all modes
and pending unresolved for more than 24 hours are entered in
SPGRS. Customers can also lodge online complaints through
SPGRS.

Bank focuses on providing a good customer service for ensuring
customer delight. In this direction, the Bank has appointed a
Chief Customer Service Officer (Internal Ombudsman)

The appointment of the Internal Banking Ombudsman (Chief
Customer Service Officer) aims at strengthening the internal
Grievance Redressal Mechanism.

The CCSO shall help in strengthening customer confidence in
the Internal Grievance Redressal Mechanism in the Bank and to
ensure that, the grievances are settled through internal
mechanism.

How many stakeholder complaints have been
received in the past financial year and what
percentage was satisfactorily resolved by the
management?

If so, provide details thereof, in about 50 words or so.

The details of complaints from Stakeholders are as under:

e No. of complaints pending at the beginning of the year | Nil
e No. of complaints received during the year 53
e No. of complaints redressed during the year 53
e No. of complaints pending during the year Nil
e % age of complaints resolved 100%
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Principle 2 : Business should provide goods and services that are safe and contribute to sustainability throughout their
life cycle

1. List up to 3 of your products or services whose | = Bank offers the following financial services which has
design has incorporated social or environmental incorporated social concerns and opportunities
concerns, risks and/ or opportunities.

¢ SelfHelp Groups (SHGs)
+ Financial Literacy Centres (FLCs)
¢ Indian Bank Self Employment Training Institutes (INDSETIs)

Bank has committed an amount 0of¥1100 crore towards Green Energy
Initiative during the period 2015-19.

2. For each such product, provide in respect of
resource use (energy, water, raw material etc.)per
unit of product (optional):

i) Reduction during sourcing/ production/

o . . ) NA
distribution achieved since the previous year
throughout the value chain?

i) Reduction during usage by consumers (energy,
water) has been achieved since previous year? NA

3. Does the company have proceedings in place for NA
sustainable sourcing (including transportation)

i) If yes, What percentage of your inputs was NA
sourced sustainability?

Also provide details thereof in about 50 words or so All are financial products aiming to reach the entire operational area.

4. Has the company taken any steps to procure goods | YES
and services from local & small producers, including

communities surrounding their place of work?
) | = Preferably, the materials are sourced from nearby vendors to
If yes, what steps have been taken to improve their reduce transportation cost and time lag.

capacity and capability of local and small vendors?

5. Does the company have a mechanism to recycle | Yes.atCorporate Office, Royapettah
products and waste? If yes what is the percentage of
recycling of products and waste (separately as <5%,
5%-10%). Also, provide details thereof, in about 50
words or so.

<5%
® Sewage Treatment Plant is provided at Corporate Office,
Royapettah with an output of 20,000 Ltr/Day.

® Energy efficient LED light fixtures have been introduced in the
Bank

® Starrated electrical equipments are only used to save energy at
all our premises.

® Ecofriendly Tyvek material is used instead of plastic pouches.

As far as possible, the bank is using high-end eco-friendly
technology.
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Principle 3 : Business should promote the well-being of all employees.

thatis recognized by the management

1. Please indicate the Total number of 20662
employees

2. Please indicate the Total number of
employees hired on temporary/ Nil
contractual/ casual basis

3. Please indicate the number of 6430
permanentwomen employees

4. Please indicate the permanent number
of employees with permanent 353
disabilities

5. Do you have an employee association Yes

6. What is the percentage of your
employees is members of this
recognized employees association

Officers — 82%
Award Staff — 76%

7. Please indicate the Number of
complaints relating to child labor,
forced labor, involuntary labor, sexual
harassment in the last financial year
and pending, as on the end of the
financial year

Sr. No. of complaints No. of complaints
No. Category filed during the |pending as on end of the
financial year financial year
1. | Child labour/ foced labour/
involuntary labour NIL NIL
2. | Sexual Harassment NIL NIL
3. | Discriminatory Employment NIL NIL

8. What percentage of your under
mentioned employees were given
safety & skill up-gradation training in
the lastyear?

Officers 65%
Clerks 42%
Substaff  27%

disadvantaged, vulnerable and marginalized.

Principle 4 : Business should respect the interests of and be responsive towards all stakeholders, especially those who are

1. Has the company mapped its internal
and external stakeholders? Yes/ No

Shareholders are classified into different categories viz., Government,
Foreign Institutional Investors, Financial Institutions, Insurance Companies,
Mutual Funds, Banks, individuals, etc.,

Customers are segmented into large corporate, Mid-corporate, Small and
Medium Enterprises and Retail customers.

Human Resource Department looks after the interest of the Bank
employees

2. Out of the above, has the company
identified the disadvantaged, vulnerable
& marginalized stakeholders

Yes

Bank has identified the disadvantaged, vulnerable and marginalized stake
holders which include Small and Marginal Farmers Tenant and Leased
Farmers, Landless Labourers and Rural Women. They are provided with
special credit facilities like Kisan Credit Card, Agri. Jewel Loan, Self Help
Groups, Joint Liability Group, Ryot Punarudharan Yojana, Prime Minister’s
Jan Dhan Yojana (PMJDY), etc.

3. Are there any special initiative taken by
the company to engage with the
disadvantaged, vulnerable and
marginalized stakeholders. If so, provide
details thereof, in about 50 words or so.

Bank has provided Financial counseling to 173365 individuals through
19FLCs.

Bank has established 12 RSETIs in the name of Indian Bank Self
employment Training Institute and imparted self employment trainings to
31004 individuals in 1096 batches up to March 2016 , cumulatively since
inception.
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Principle 5 : Businesses should respect and promote human rights

been received in the past financial year and
what percent was satisfactorily resolved by
the management?

1. Does the policy of the company on human | Yes
rights cover only the company or extend to | @ Bank does not have a separate Human Rights Policy. However, these
the Group/Joint Ventures/ aspects are covered under Human Resources Policies and Practices of the
suppliers/Contractors/NGOs/Others? Bank.

2. How many stakeholder complaints have | No. of Complaints Received during the year-53

Percentage of complaints resolved — 100%

Principle 6 : Business should respect, protect

and make efforts to restore the environment.

pending (i.e. not resolved to satisfaction) as
on end of Financial Year

1. 1.Doesthe policy related to Principle 6 cover | vyeg
only the company or extends to the Group/
Joint Ventures/ Suppliers/ Contractors/
NGOs/ others.

2. Does the Company have strategies /| ® The Bankhas planted 1,20,273 saplings Pan India to address the issue of
initiatives to address global environmental greenery & global warming
:Aslglrﬁ?ngs,uceft]c?as\(/’(\:ll!mi?teyegha&%%,seglgaag e Forthe year 2016 thc_e Bank published its Caler_u_jars/Diaries _With various
hyperlink for webpage etc greenery and Eco-friendly measures to sensitize the public about the

importance of greenery.

e The Bankis maintaining gardens/ green spots at prime locations.

3. Does the company identify and assess | Yes
potential environmental risks? Y/N

4. Does the company have any project related | Given the nature of business, Bank does not have a Clean Development
to Clean Development Mechanism? If so, | Mechanism.
provide details thereof, in about 50words or
so. Also, if Yes, whether any environmental
compliance s filed?

5. Has the company undertaken any other | Y€S
initiative on —clean technology, energy | ® Rain Water Harvesting in Corporate Office Building
efficiency, renewable energy, etc. Y/N. Ifyes, | ® Energy efficiency equipmentinstalled in the offices.
please give hyperlink for web page etc e Stepstaken t_o reduce Wastage of_resources and energy.

e SolarPoweris used as substitute in RRBs

® Sewerage Treatment Plant is provided at Corporate Office, Royapettah
with an output of 20,000 Itrs/day.

e Payments/transactions are effected through Net banking (considerable
reduction in use of cheque books, challans, receipts etc.)

e Credit Card Statement are sent to the cardholders whose email ids are
registered

e Annual Reports are sent through email to the Shareholders whose email
ids are registered;

e All payments to vendors, service providers etc. are made through
electronic remittances and notthrough cheques.

e In order to reduce the paper wastage/ usage, all the meeting documents
are scanned and distributed through email to the respective members of
the Committees for discussions. www.indianbank.in

6. Are the Emissions/Waste generated by the
company within the permissible limits given
by CPCB/SPCB for the financial year being NA
reported?

7. Number of show cause/legal notices
received from CPCB/SPCB which are NIL
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Principle 7 : Businesses, when engaged in influencing public and regulatory policy, should do so in a responsible manner

1.

Is your company a member of any trade YES
and chamber or association? If Yes,
Name only those major ones that your IBA. NIBM. IIBE. IBPS
business deals with: ' Y
2. Have you advocated /lobbied through

above associations for the
advancement or improvement of public
good? Yes/No; if yes specify the broad
areas (drop box: Governance and
Administration. Economic Reforms,
Inclusive Development Policies,
Energy security, Water, Food Security,
Sustainable Business Principles,
Others).

The Bank from time to time has advocated the policies to policymakers and
policy-making associations, for sustainable development of banking industry.

Principle 8 : Businesses should support in

clusive growth and equitable development

1.

Does the company have specified
programmesl/initiatives/projects in
pursuit of the policy related to
Principle8? If yes details thereof

e Bank has taken up capacity building initiatives through Financial Literacy
Centres at Chittoor, Machilipatnam, (Andhra Pradesh), Cuddalore,
Dharmapuri, Kancheepuram, Krishnagiri, Namakkal, Salem,
Thiruvannamalai, Tiruvallur, Vellore and Villupuram (Tamil Nadu), Kollam,
Chadayamangalam and Parassala (Kerala), Puducherry (UT of
Puducherry). Urban Financial Literacy Centres have been established in
Chennai, Delhi and Mumbai for the benefit of migratory workers and slum
dwellers as part of Bank's initiatives in financial inclusion. A total of 1,73,365
individuals were provided financial counseling through these 19 FLCs.

e Bank has established RSETIs in the name of Indian Bank Self Employment
Training Institutes (INDSETIS) in twelve centres viz. Chittoor, Cuddalore,
Dharmapuri, Kancheepuram, Krishnagiri, Namakkal, Puducherry, Salem,
Tiruvannamalai, Tiruvallur, Vellore and Villupuram. A total of 31004
candidates were given self employment training in 1096 Batches through
these INDSETIs.

e Bank is implementing Financial Inclusion Plan with a vision to provide basic
banking facilities to the unbanked segments of the society across the
country. Bank has so far extended banking facilities to 2975 SSAs pan India
through various delivery channels. Basic Savings Bank Deposit
Accounts/PMJDY accounts have been opened for 29.93 lakh customers in
the villages covered under financial inclusion. By leveraging technology,
bank is providing the basic banking facilities at the doorstep of the customers
through Business Correspondents.

e Further, Bank is extending required credit facilities to the eligible households
by way of Overdraft, General Credit Card and Kisan Credit Card for the
customers. This helps the needy people in the society to improve their
earnings and the livelihood, as well thereby contributing to the social and
economic development of the country atlarge.

Are the programmes/projects
undertaken through in-house
team/own foundation/external
NGO/government structures/any other
organization?

e Bank has set up a Trust by name "Indian Bank Trust for Rural Development"
(IBTRD) for undertaking various developmental programmes conducted
bothin-house and through external agencies.

Have you done any impact assessment
of your initiative?

e Impact and effectiveness of INDSETIs is monitored based on the annual
grading exercise undertaken by the monitoring cell for RSETIs for getting
proper feedback and initiate steps for further strengthening of INDSETIs.

During the year 2015-16, all the Twelve INDSETIs have either improved or
retained their grading position over March 2014. Three INDSETIs
viz. Vellore, Salem and Kancheepuram have improved their grading and as
on March 2015 Eleven INDSETIs are in Aor AAgrade and Chittoor INDSETI
has retained its position at AB Grade.
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What is your company's direct
contribution to community development
projects- Amount in INR and the details
of the projects undertaken

During the year 2015-16, the Trust (IBTRD) has spent a total amount of
%2.81 crore towards Community Development activities through INDSETIs
and FLCs by way of capacity building initiatives.

During the year, Bank has contributed I69 lakh for establishing
Dr.A.P.J. Abdul Kalam Skill Development Institute at Atkur, Krishna District,
Andhra Pradesh in association with Swarna Bharath Trust and K Koneru
Lakshmaiah University (KLU).

Have you taken steps to ensure that
this community development initiative
is successfully adopted by the
community? Please explain in 50
words, or so.

Systematic follow-up and counseling services are being undertaken by our
INDSETIs to facilitate the trained candidates to adopt self employment
activities. Specific efforts are also made for credit linkage of the trainees with
neighbouring bank, so as to enable the candidates to stand on their own
legs.

Principle 9: Businesses should engage with and provide value to their customers and consumers in a responsible manner

1. What percentage of customer
complaints/consumer cases are

0.65 per centor 68 complaints

pending as on the end of financial year

Does the company display product NA
information on the product label, over
and above what is mandated as per
local laws? Yes/No./N.A/ Remarks
(additional information)

Is there any case filed by any
stakeholder against the company
regarding unfair trade practices,
irresponsible advertising and/or anti-
competitive behavior during the last
five years and pending as on end of
financial year. If so, provide details
thereof, in about words or so

No shareholder has filed any suit against the bank during the year.

Did your company carry out any Yes
consumer survey/consumer
satisfaction trends?

SUBSIDIARIES

The Bank has two subsidiaries viz., Ind Bank Merchant
Banking Services Ltd., and Ind Bank Housing Ltd.

REGIONAL RURAL BANKS

Saptagiri Grameena Bank has 188 branches with a total
business of ¥7251.16 crore. (Deposits: ¥3696.14 crore
and advances33555.02 crore)

Pallavan Grama Bank has 228 branches with a total
business of ¥ 5216.57 crore (Deposits: ¥ 2538.18 crore

e The Bank has three sponsored Regional Rural Banks viz, and advances32678.39 crore.
Saptagiri Grameena Bank headquartered at Chittoor Puduvai Bharathiar Grama Bank has 38 branches with a
(Andhra Pradesh), Pallavan Grama Bank, headquartered total business of ¥ 888.38 crore (Deposits: T 455.28 crore
at Salem (Tamil Nadu) and Puduvai Bharathiar Grama and advances: ¥433.10 crore)
Bank headquartered at Puducherry (Union Territory of Allthe three RRB i Kina RRB
Puducherry). the three s are profit making s.
) RRBs are actively participating in PMJDY, PMJJBY,
e The branch network of the three RRBs increased by 48 PMSBY & APY programmes of Govt of India. The three
branches during the year from 406 as of March 2015 to RRBs are covering 512 SSA villages under PMJDY and
454 branches as of March 2016. have opened 4.15 lakh accounts under the scheme. The
e Thetotal business of the three RRBs was ¥13356.11 crore RRBs have also covered 2.96 lakh beneficiaries under

as of March 2016 as compared to ¥11382.24 crore as of
March 2015.

PMSBY, 0.89 lakh beneficiaries under PMJJBY and
3440 beneficiaries under APY during the year 2015-16.
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2. 3 HRY HAR I gf g ¥ T 3 EaPEIcED 02.11.2015
3. ) 3R FIAOR FAR EaPRIcER RN EaPEIcED 22.01.2016
4. IR Il EapRIcEREENED EaPEIcED 22.01.2016
5. | g giear s TRPTY AR R—epriTed 07.01.2016
6. st @ 0 faoRs a R d& & =fach TR—PBRUTTS 23.02.2015
7. s ft dae Fwr 7T FITIR  HHAR) faers IR—RIUTeS 29.05.2013
8. EIRCICE SRR AfABRY FHHARY s IR—FrfuTS 11.03.2014
9. o fae FAR AR NURCIRGR BN IR—RIUTeS 01.07.2014
10. ST SR IFTEA IRRYIRS 39H IR—BRIUTTH 01.07.2014

IRIRS el Bl Breds T Faeres YR IReR gRT gad / 1 {631 77§ 110.06.2015 T 11 €1 gH Wi d% & Ui Ud Galar 32 |

2015 T =1 41 ASTHAR 6 S HRIUTAD 397 6 |
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REPORT ON CORPORATE GOVERNANCE 2015-16

Bank's Philosophy on Corporate Governance

Corporate Governance is by itself a process by which the
entities are controlled and guided to enhance their wealth
generating capacity in an ethical manner. It acts as a catalyst
between Management, Board, shareholders and other
stakeholders to achieve the set goals of the organization while
abiding the law of the land in conducting its day to day business
in a most efficient, transparent and ethical way with an ultimate
objective of maximizing shareholders' wealth on a sustainable
basis besides monitoring the performance. It is the evolution of
a system by which the values, principles, policies and
procedures are ingrained and manifested in the system in the
most effective way.

2. Composition of Board of Directors:

In the pursuit of excellence, the Bank endeavors highest
standard of Corporate Governance and committed to its
responsibilities which is based on total commitment to ethical
practices in the conduct of business while striving hard to
enhance all stakeholders' value by mutual dialogue, respect,
clear goals and decisive leadership. The Bank considers itself
as a trustee of all the stakeholders and acknowledges its
responsibility towards them by creating and safeguarding their
wealth, attained through sound corporate strategies, proactive
business plans, policies and procedures to satisfy the ethical
and legal responsibilities. Bank's corporate governance
principles are firmly rooted for generating profitable growth with
high level of disclosure policies adhering to the governance
standards.

The Board of Directors comprises of three whole time Directors and seven Non Executive / Independent Directors.

Particulars of Board of Directors as on March 31, 2016 are as under:

No. | Name of Director Designation Nature of Date of
Directorship Appointment
1. Shri T C Venkat Subramanian | Part-Time Non-Official Director & Non-Executive 14.08.2015
Non-Executive Chairman

2. Shri Mahesh Kumar Jain MD & CEO Executive 02.11.2015
3. Shri R Subramania Kumar Executive Director Executive 22.01.2016
4. Shri A’ S Rajeev Executive Director Executive 22.01.2016
5. Ms. Mudita Mishra Government Nominee Non-Executive 07.01.2016
6. Shri B P Vijayendra RBI Nominee Non-Executive 23.02.2015
7. Shri P Venkata Krishna Rao Workmen Employee Director Non-Executive 29.05.2013
8. Shri Deepak D. Samant Officer Employee Director Non-Executive 11.03.2014
9. Shri Vinod Kumar Nagar Shareholder Director Non-Executive 01.07.2014
10. Shri Sriram Ramachandran Shareholder Director Non-Executive 01.07.2014

All the directors have been appointed/nominated by the Government of India (GOI) except Shareholder Directors. Shri T M Bhasin
was MD & CEO upto 10.06.2015. Shri B Rajkumar was Executive Director upto 31.05.2015. Dr. N Srinivasa Rao was Government

Nominee Director upto 15.12.2015.
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Profile of Directors:

Shri T C Venkat Subramanian, aged 66 years, was appointed as
Non-Executive Chairman & Non-Official Director of the Bank from
August 14, 2015. He holds B.E. degree and is a Certified Associate of
Indian Institute of Bankers. He has an experience of more than three
decades in the financial sector and retired as Chairman and Managing
Director of Export Import Bank of India. Before joining EXIM Bank of
India in 1982, he worked in Bank of India and IDBI. As a consultant he
helped setting up EXIM Bank of Turkey (Turk Exim Bank). Currently he
is an independent/ Non-Executive Director on the Boards of M/s Rolta
India Ltd., M/s STCI Finance Ltd., M/s LIC-Nomura MF Trustee Co.
Pvt. Ltd., AFC India Ltd., Investec Capital Services (India) Pvt Ltd.,
Foundation for Organisation Research & Education (Trust), Delhi
(FORE School of Management). He does not hold any Equity Shares
of the Bank.

Shri Mahesh Kumar Jain, aged 54 years assumed charge as MD &
CEO of Indian Bank on November 02, 2015. Prior to this, he was
holding additional charge of MD & CEO from June 11, 2015 to
November 01, 2015. He was Executive Director of the Bank from
September 27, 2013. He holds M.Com., MBA, CAIIB, CFA and FRM
to his academic credit. Prior to joining Indian Bank, he was the
General Manager of Syndicate Bank and has worked in several parts
of the country including Bangalore and Mumbai, handling important
portfolios that include Credit, Operations, Investments, Risk
Management etc., besides serving as Regional Head of Mumbai. Prior
to joining Syndicate Bank, during his service in Punjab National Bank,
he put in place Risk Management Architecture and developed Credit
Rating Models for the Bank. He does not hold any Equity Shares of
Bank.

Shri R Subramania Kumar aged 56 years assumed charge as
Executive Director of the Bank on January 22, 2016. He holds B.Sc.,
CISA, CISM, CAIIB, Post Graduate Diploma in Computer Application
to his academic credit. Prior to joining Indian Bank, he was the
General Manager of Punjab National Bank (PNB). He was
instrumental in establishing PNB's own Data Centre and Information
Security practices. He undertook PNB's “Pragati” transformation
exercise across HR practices/channel, new business initiatives and
introduced many innovative banking solutions across the verticals. He
has worked as Circle Head, Karnataka and served in various position
and geographies during his career spanning 35 years in PNB. His
innovative RRB CBS model was adopted by many other banks. Being
a techno Banker, he has contributed in various IBA & IDRBT
committees on technology and FI and was core member of the Smart
Card and Micro ATM standards committee. He was a guest faculty at
IDRBT, Hyderabad & RBI Staff Training College, Chennai. He holds 75
Equity Shares of the Bank.

Shri A S Rajeev, aged 51 years assumed charge as Executive
Director of the Bank on January 22, 2016. Prior to joining Indian Bank
he was General Manager & CFO of Vijaya Bank. He is a Fellow
Member of the Institute of Chartered Accountants of India and holds
Diploma in Information System Audit from ICAI, Masters Degree in
Business Administration and CAIIB. He has handled Finance,
Accounts & Taxation, Planning & Development, International Banking /
Treasury, Vigilance and Credit Monitoring & Supervision of Vijaya
Bank. He also headed Chennai & Bangalore North Regions of Vijaya
Bank. Before joining Vijaya Bank, he has worked with Indian Bank
and Syndicate Bank. He has attended various seminars and training
programmes at well reputed Institutions / organizations in India /
Abroad. He does not hold any Equity Shares of the Bank.
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Ms. Mudita Mishra aged 44 years, was appointed as the Government
Nominee Director of Indian Bank w.e.f. January 07, 2016. She holds
B.E (Electronics) and MBA (Finance). She has commenced her
professional career on September 02, 2001 from an organization of
great commitment to the Nation — Indian Ordnance Factories Services
(Group A). She is presently the Director, Department of Financial
Services, Ministry of Finance, Government of India, New Delhi
from August 2015 for a five year term. She is also a Director in the
Board of Oriental Insurance Company Limited with effect from
December 23, 2015. She does not hold any Equity Shares of the Bank.

Shri B P Vijayendra, aged 59 years, was appointed as the
RBI Nominee Director of the Bank by the Government of India on
February 23, 2015. He holds Master's degree — Economics and
CAIIB. He is presently the Principal Chief General Manager of the
Inspection Department at Reserve Bank of India, Central Office,
Mumbai. He has put in 3 decades of service in the RBI and has held
important posts in various centres of RBI like Mumbai, Hyderabad,
Lucknow and Jaipur. He worked as Regional Director — Rajasthan,
CGM of Rural Planning & Credit, Chief General Manager of
Department of Banking Supervision and Principal Chief General
Manager of Department of Currency Management at RBI, Central
Office, Mumbai. He was a Member of (a) the High Level Committee to
review Lead Bank Scheme, (b) the Task Force to suggest framework
for EBT to State Governments, (c) the Financial Inclusion Task Force
for Rajasthan, (d) RBI's working Group on Currency Management. He
was a Nomine Director of RBI on the Boards of State Bank of Indore,
Dena Bank, UCO Bank and Security Printing and Minting Corporation
of India Limited (SPMCIL). He holds 75 Equity Shares of the Bank.

Shri P Venkata Krishna Rao, aged 59 years, was appointed as the
Workmen Employee Director of the Bank by the Government of India
on May 17, 2013 and assumed charge on May 29, 2013. He joined the
services of the Bank on August 29, 1978. He has a Bachelor's degree
in Commerce and CAIIB—I. Heisthe General Secretary of IBEU (AP
State), Secretary of FIBEU, the Deputy General Secretary of Andhra
Pradesh Bank Employees Federation and Central Committee
Member of AIBEA. Presently he is Special Assistant of Narayanaguda
Branch (Hyderabad) of the Bank. He does not hold any Equity Shares
of the Bank.

Shri Deepak D. Samant, aged 56 years was appointed as Officer
Employee Director of the Bank by the Government of India with effect
from March 11, 2014. He holds B.Sc., CAIlIB to his academic credit. He
joined the Bank as Clerk on August 03, 1984. He was promoted as an
Officer in 1992. During his posting in Delhi zone, he was Executive
Committee member of Indian Bank Officers' Association from 1993 till
his transfer to Mumbai Zone in 1996. Now, he is the Manager in
Inspection Centre, Mumbai. After his posting to Mumbai zone, he has
been serving the Western Zone Indian Bank Officers' Association in
various capacities since 1996. He is functioning as the General
Secretary of Western Zone Indian Bank Officers' Association since
2008. He does not hold any Equity Shares of the Bank.

Shri Padmanaban Vittal Dass, aged 66 years, has been nominated
as a Part Time Non-Official Director on the Board of Bank by
Government of India for a period of three years with effect from
April 25, 2016. Shri Padmanaban Vittal Dass, an Economics
Graduate, was in the services of Government of India between
July 22, 1974 and May 31, 2010 and retired as Special Secretary.
In 1986, he became a Law Graduate from the Gujarat University,
Ahmedabad. During his official career spanning over 35 years with
Government of India, he has served at different geographical locations
in the country like New Delhi, Ahmedabad, Bhopal and Mumbai. After
superannuation from Central Government service, he was nominated
as a Member (Personnel & Vigilance) in the Central Board of Excise &
Customs. He does not hold any Equity Shares of the Bank.



sfSadl dap

st faiie AR MR, 64 94, @1 & & IRIRG—YS & w9 A

Indian Bank

WRBRI e BT FHIET g T HaTed gRT Giord oy [l Rifas

SIS 01, 2014 ¥ 3 96T &I 3@y o forg faifea fear | 3 Rifsac
% & JATge PRI Feed € | F dleaRe, [quor ge f9g! gee
H HIaPpIaR SRS R AT €| J 25 99 9§ 3ffeid afy &
g U HRIR e E | Riftde Fo § SRMR T80 v & ugd
SRIN USTd e S H W 7' Ydyd & w9 H B fBar| o ant
B forg 5814 e aers, & U d & Q1ee iR ofaet uded &
w0 H eyl yal R &M fhar | 3 uorme e @ | Seor Afif, o
afAfa, w9 e ydyE affa, e st o i i
[T 3R Seerc T weiiar | Sifl 9 ge afafol & gew
2 MR 397 yderr # faf=r ot # & ariior ot o1 wHa gar |
A amgdiv # facha wAdes su—wfafy, &g g dof & o w®
ofRe A, UoTe o0 & ol Tues R wRdA Rord §6 g1 a9

wETerar / faam enfe < Arar U enfe v Wit & wew o |
$7% U 9 & 107 IR E |

ot sfRMT IMESA, 36 99, BT A 01, 2014 F 3 I8l & fU & &
IRYRG Fewd & w9 # Maifaa fear 7| 3§ 99d e 2|
A YRR TG TETRR HRRIH, THHRAY (I&), HETA (I&) & Bl
A & SR AT YOTTelT o aietT H Sl 9Res €| 3! SiiRkaH
TRITY AATE, ol TRIe, dR W, SR & Frataes # o
R Ud A R (S79 T Slse, SThIRMN CaiaoiN 3fe 7 o)
e # 15 a6l &1 a/gd UTd &1 qAH A A WA SIRM [
TAIRIICH, < oRATHR, T ¥ ATRIER §, RS wRa # 2 Srafed §
AR faf= @R &t # <3 @R RIS UTRDT DI a1 el 3,

AR, IR ATt/ T ¥ R ufohar @t edr @) gee Rl 3R o wdes A ue exd €1 39 U d% @ 500
@ fore fac #arer gRT 1f3d, Sed g affr ot g1 f5y Sierarer St IR F |
S 3! do@ § el @ SuRefa & faawor -
&9 | e &1 AW Iafey SHEil SufRera el
. Bratafer EGL arfife 3
@& SR CE

g ds@ SufRerfa
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2. | 5 & v = 01.04.2015 — 10.06.2015** 3 3 10.06.15 BT BRIBIA Bl THIE
3. [ & RISTRHAR 01.04.2015 — 31.05.2015** 3 3 31.05.15 BT HrIBIA BT THT
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Shri Vinod Kumar Nagar, aged 64 years, was elected as a
Shareholder Director of Indian Bank for a period of 3 years from
July 01, 2014. He is a retired Executive Director of Syndicate Bank.
He is a B. TEXT, Post Graduate Diploma holder in Marketing and
Sales Management and also MBA. He was a career banker with more
than 25 years banking experience. Prior to joining Syndicate Bank, he
worked in Punjab National Bank as Chief General Manager, New
Delhi. He had worked continuously in No.1 position as Regional
Manager, RRB Chairman and as Zonal Manager for several years. He
was the member of all important committees of the Punjab National
Bank such as Credit Committee, Investment Committee, Human
Resources Management Committee and Steering Committee for CBS
implementation and Apex level compromise committee and
consolidation of RRBs in various states took place under his
supervision. He was also a member of various important committees
such as Sub-Committee on Financial Inclusion in IBA, Thorat
Committee on RRB's functioning, RBI empowered Committee on
SME for Punjab State, Apex Committee formed by Ministry of Finance
to review the efficacy of revised procedure in Non-Civil
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Ministries/Departments, Standing Committee formed by Ministry of
Finance to review the handling of Government Transactions by banks
accredited to Civil Ministries/ Departments, etc. He holds 107 Equity
Shares of the Bank.

Shri Sriram Ramachandran aged 36 years, was elected as
Shareholder Director of Indian Bank for a period of 3 years from
July 01, 2014. He is a practicing Chartered Accountant. He is a Fellow
Member of the Institute of Chartered Accountants of India, FCCA (UK),
CIMA (UK) and also a Diploma holder in Information System Audit. He
has around 15 years experience comprising of Risk advisory
consulting, auditing, tax advisory, Functional consulting for ERP
implementation and financial advisory while in service with Deloitte,
Infosys Technologies, etc. Currently, he is a Partner in M/s Sriram
Ramachandran Associates, Chartered Accountants, Chennai, which
has two offices across India providing auditing, taxation, consultancy
and financial management services to domestic and international
clients across various business sectors. He holds 500 Equity Shares

ofthe Ban

k.

Details of Attendance of the Directors at the Board Meetings

Sl. | Name of Director Period Meetings held| Meetings Attendance
No. during the | Attended at last
period of Annual General
their tenure Meeting

1. | Shri T C Venkat Subramanian | 14.08.2015 — 31.03.2016 12 12 Joined the Bank on 14.08.2015
2. | Shri T M Bhasin 01.04.2015 - 10.06.2015** 3 3 Cessation of tenure on 10.06.2015
3. | Shri B Rajkumar 01.04.2015 — 31.05.2015** 3 3 Cessation of tenure on 31.05.2015
4. | Shri Mahesh Kumar Jain 01.04.2015 — 31.03.2016 16 16 Attended

5. | Shri R Subramania Kumar 22.01.2016 — 31.03.2016 5 5 Joined the Bank on 22.01.2016
6. | ShriA'S Rajeev 22.01.2016 — 31.03.2016 5 5 Joined the Bank on 22.01.2016
7. | Dr. N Srinivasa Rao 01.04.2015 - 15.12.2015** 10 7 Not attended

8. | Ms. Mudita Mishra 07.01.2016 - 31.03.2016 6 4 Joined the Bank on 07.01.2016
9. | Shri B P Vijayendra 01.04.2015 — 31.03.2016 16 16 Not attended

10. | Shri P Venkata Krishna Rao 01.04.2015 — 31.03.2016 16 16 Not attended

11. | Shri Deepak D Samant 01.04.2015 - 31.03.2016 16 16 Not attended

12.| Shri Vinod Kumar Nagar 01.04.2015 - 31.03.2016 16 16 Attended

13.| Shri Sriram Ramachandran 01.04.2015 - 31.03.2016 16 16 Attended

** cessation of tenure

There is no inter se relationship between the directors of the Bank.

The details of familiarization programmes imparted to independent directors are disclosed in Bank's website, www.indianbank.in.

Board Meetings: During the Financial Year 2015-16, sixteen (16) Board Meetings were held vis-a-vis the statutory stipulation of
minimum of six (6) meetings in a year under the Nationalised Banks (Management and Miscellaneous Provisions) Scheme, 1970, as

detailed below:

17.04.2015 | 14.05.2015 26.05.2015 | 23.07.2015

27.08.2015

22.09.2015

22.09.2015* 26/27.10.2015

02.11.2015 | 07.12.2015 19.01.2016 | 11.02.2016

08.03.2016

17/18.03.2016

30.03.2016 30.03.2016*

*Sequestered Board Meeting on Customer Service.
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I 9IS A1 YAag sutar o) 9 wfifrar (a7 I @ sraman) Rt 9o & flee 3 acw / A @ |

9. | feue &1 9w

R 9% @ srarar 3=y YAlagH
Sufrl § fFraee geaRa @1 9.

3feas ¥ @ sisar @ e/
RHuRs afifa@r) §
Aaeerdr

1. | 50 & @ de gaalnre

T (e et SR o)

U (daEr afifa § wev)

2. | & AR AR AR

T (AR Repr oSl gswdia o)

Q1 (o 9fAfa Ud RauRe s
afafa # dew)

3. 9IS o wfafaat

e 7 fr=iforRaa wfafodt afed @t 8, 91 Aewayet st &t # ffde vd afad iz uem ol § iR % @ frarderl e vdderor o € |

afifa &1 W

EECE ISR

oraT e afafa

SIRaw Teer afafer

MY oy ARl (Eyd e aff)

e Jar Iy

el o1 AT (@daean)

IS oI &1 GRSt B Aex B @l fae afifa

IR IfARoT AT

RPYRD B A

MR A

BIREIEEASIEIN]

T argAre |fAfd

79 IR A

REN BT AR B B Fore AR

RIS AT & oy are Wi dieid |ffy

I IR E A I E AR I I A A B

SFGEIaR ghddial &g aHer affa

Q) yser afife

gder Al o1 TeT fAdaR 08, 1990 BT T 1T 3R I8 IR RSd 46 & el ¥ iR 417 IRPR & AJAET $ A1 41 §RT UM Py 77
ATAHRY BT TRAFT Bl 2 | yaer Afafer fferRad fwat = &€ # ffed wft siffreRt &1 v o v €

> T yxaral &1 Ao (Fitme o IR Mfdme) >
> FRUIEEAT / 9SC Wi # ST & IR ; >
> Yol 3R oG @ B wRTdl 8 SHIGH ;

> uRERI & e &R fRR W o 2g wMeel 9 fages afed

TRYRT & SIFERTEROT 3R fhvry R oI < Feferd ol ; >
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Number of other Boards or Board Committees of listed entities (other than Indian Bank) in which the directors of the Bank

are member/Chairperson:

No.| Name of the Director

No. of Directorship in listed
entities other than Indian Bank

No. of membership in Audit /
Stakeholder Committee(s),
excluding Indian Bank

1. Shri. T C Venkat Subramanian

One (M/s Rolta India Limited)

One (Member in Audit Committee)

2. Shri. Vinod Kumar Nagar

One (M/s Rico Auto Industries Limited)

Two (Member in Audit Committee and
Stakeholders Relationship Committee)

3. Committees of the Board

The Board has constituted the following committees which provide specific and focused governance in important functional areas

and to oversee the affairs of the Bank

Sl. No. Name of the Committee

Management Committee

Audit Committee

Risk Management Committee

IT Strategy Committee (erstwhile Technology Committee)

Customer Service Committee

S|P |20 T

Committee of Directors (Vigilance)

Special Committee (Monitoring of Large Value Frauds)

7R

Share Transfer Committee

i Stakeholders Relationship Committee

Nomination Committee

—

=~

Remuneration Committee

I Credit Approval Committee

H R Committee

Committee for monitoring of Recovery

Board Level Appellate Committee for Disciplinary Cases

D |93 |3

Review Committee for Wilful Defaulters

a) Management Committee:

The Management Committee was constituted on September 8, 1990 and exercises such powers of the Board, as may be delegated
to it by the Board with the approval of the Central Government after consultation with Reserve Bank of India. The Committee may

exercise all the powers vested in the Board in respect of:

»  Sanctioning of credit proposals (funded and non-funded);

» Loans compromise/write-off proposals;

» Proposals for approval of capital and revenue
expenditure;

> Proposals relating to acquisition and hiring of premises

including deviation from norms for acquisition and hiring of
premises;
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»  Filing of suits/appeals, defending them etc.;

» Investments in Government and other approved
securities, shares and debentures of companies including
underwriting;

» Donations; and

»  Any other matter referred to the Management Committee

by the Board



sfSadl dap

Indian Bank
yae Giifa & el ) sufkerfa & faavor:
feere &1 ™ 3rafer SIP prafafer doal ¥
D SIRM Suferfa
3mAforg doa
1. %ﬁﬂé’ﬂi@ﬂw@:{— afegey 01.04.2015-31.03.2016 12 12
2. A T A= 01.04.2015 — 10.06.2015** 1 1
3. A Y RISERIN 01.04.2015 - 31.05.2015
4. M IR GIARTE HAR 22.01.2016 — 31.03.2016 3 3
5. &Y T 9 Woig 22.01.2016 — 31.03.2016 3 3
6. A G fae=s 01.04.2015 - 31.03.2016 12 12
7. E il ﬁﬁ@‘ﬁﬁrﬂ‘r{ 14.08.2015 — 23.09.2015 1 1
8. A O dpe P (9 25.07.2015 - 24.01.2016 6 6
26.03.2016 — 31.03.2016 1 1
9. A us S FrEd 01.04.2015 - 24.07.2015 3 3
26.09.2015 - 25.03.2016 5 5
10. i faie RHAR AR 01.04.2015 — 25.09.2015 6 5
25.01.2016 — 31.03.2016 3 3

** BRIbTSl & Fae | o & v =AF 10.06.2015 db AT B euer o |

) aamadear afafa

T TRIeTT AT 13 STaIER 1995 BT ST Bl T 3R gD Hrders H
Frferiad e 8 :

>

I & AT oRgT — TN BRI Bl ARG US BRAT UG SHBT
RIGeToT HRAT, Ry §6 BT idRe iEm aRier 3R fFRIeTor &1
raRerd, TR BT d TUra FRiET BeAr i 8 e
do o1 wifde / 9 o e yd IR Red §6 @
el &1 orgaci & |

JFTR—TMET FARIIST T, 3R 4 w@ral 4 aga fear 9 «fea
ST 9 B TS ufaftedt ik et @i, faf sanet # afgar
S Fqe # A B, drRarfedt v srgRer ) fARTE e < gY
& @ oTaRe PRI / orEraier Sl @l gaier S |

ot ¥ Frgad orguTer IR & T R Revel @ wer
s

ST T et wiert Raret # Ia1y Ty Fd Arelt 1R At BrRarg
PRAT 3R AP / 21ef a1 A orar ik Ruid @1 sifew wu
T ¥ qd T8 oIl Tt & STl Hudh BT |

el 23 @R, 2006 BT Fed Head & Hhed Bl AT B IR,
frrafeRad & wfier v & 1T i wRier afifa & srigs ol germ
T

>

oI, SR, Tacianor ot fafid g ;
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yEe gRT fo g Mol @ @ B WR SR g o
gfafiedl &1 gl ofR o wel | uTa "aye! S &
g,

ST o RIer R &l o1t ;
o WDl &1 fewforl @1 wfe FRd gy WdA oikdl WieT &

fRAIR @1 fAeTROT d GeRIETor ST I d1S B1 YR Bl & Ul
Ml BHTE Ud a1t i faaoll &1 geRierT SR

foreft Y U & AT & BT IdT o+ & fIU T WRieTdhl &
1T TRYT UNIeT & 9T Tl

3ARD oRaT TRIE P WHU R FHI FRT MfUd B,
AR o Wierdl & ey &l gier iR efiaRe o
YTl @1 gaferar gARed &=

foci el ® o A a@ TR aaR @1 smestl &
ST,

efera uiféat & orFee BT WRIdeToT, JoIT, Yadd! AT Yee, Sdb]
JrufiTat srerar el gefs @ Wy Wifw wU & o, KRR
AR ®9 H 9B B fdl & A1 FHIAT T BT Febell 8; 3R

U 3T JH S b aa—a9y wR fosft f wifafere, dfaerars
areraT 3 fAferames saeadareli &g onuféd 8 |



Details of Attendance of the Directors at the Management Committee Meetings

difeied Rl B
Annual Report &

Meetings held Meetings
Name of Director Period during the period Attended
of their tenure
1. ShriMahesh Kumar Jain - Chairman 01.04.2015-31.03.2016 12 12
2. Shri T M Bhasin 01.04.2015 - 10.06.2015**
3. Shri B Rajkumar 01.04.2015 - 31.05.2015
4. Shri R Subramania Kumar 22.01.2016 — 31.03.2016
5. Shri A’ S Rajeev 22.01.2016 — 31.03.2016 3 3
6. Shri B P Vijayendra 01.04.2015 — 31.03.2016 12 12
7. Shri T C Venkat Subramanian 14.08.2015 — 23.09.2015 1 1
8. Shri P Venkata Krishna Rao 25.07.2015 — 24.01.2016 6 6
26.03.2016 — 31.03.2016 1 1
9. Shri Deepak D Samant 01.04.2015 - 24.07.2015 3 3
26.09.2015 - 25.03.2016 5 5
10.Shri Vinod Kumar Nagar 01.04.2015 — 25.09.2015 6 5
25.01.2016 — 31.03.2016 3 3

** cessation of tenure. Shri T M Bhasin was Chairman of the Committee upto 10.06.2015.

b) Audit Committee

The Audit Committee was constituted on October 13, 1995
and its terms of reference include the following:

>

Provide direction as also oversee the total audit function of
the Bank which impact the organization,
operationalisation and quality control of internal audit and
inspection in the Bank and follow-up on the
statutory/external audit of the Bank and inspections of
the Reserve Bank of India.

Review the internal inspection/audit function in the Bank,
with specific focus on the follow-up on inter-branch
adjustment accounts, unreconciled long outstanding
entries in Inter-Bank accounts and nostro accounts,
arrears in balancing of books at various branches, frauds
and house-keeping.

Review quarterly reports from the Compliance officers
appointed in the Bank and

Follow-up on all the issues raised in the Long Form Audit
Report and interact with the external auditors before the
finalization of the annual/semi-annual financial accounts
and reports.

In terms of the resolution of the Board of Directors dated
November 23, 2006, the scope of reference of the Audit
Committee was enhanced to include the following:

>

Regular review of accounts, accounting policies,
disclosures;
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Review of the major accounting entries based on exercise
of judgment by management and review of significant
adjustments arising out of audit;

Qualifications in the draft audit report;

Establishing and reviewing the scope of the independent
audit including the observations of the auditors and
review of the quarterly, half-yearly and annual financial
statements before submission to the Board;

Post audit discussions with the auditors to ascertain any
area of concern;

Establishing the scope and frequency of internal audit,
reviewing the findings of the internal auditors and
ensuring the adequacy of internal control systems;

Compliance with Accounting Standards and Accounting
Policies of the Bank

Compliance with stock exchange requirements
concerning financial statements, to the extent applicable;

Oversee related party transactions i.e., transactions of the
Bank of material nature, with promoters or management,
their subsidiaries or relatives etc., that may have potential
conflict with the interests of the Bank atlarge; and

Such other matters as may from time to time be required
by any statutory, contractual or other regulatory
requirements.
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orer et afifa ¥ fFRuel # suReafa @ faaxor

P9 | fRue &1 am 3rqfer SECIRCIDIGIE] ECEaik
kil P IR SufRerfa
g o

1. st sk =T — dsaE 01.04.2015 - 31.03.2016 12 12

2. IS ERIN 01.04.2015 — 31.05.2015** 2 2

3. 3 TR FAR O 01.04.2015 — 31.05.2015 2 2

4. 1RSI Wﬁl’a HAR 22.01.2016 — 31.03.2016 4 4

5. U g Ieig 22.01.2016 — 31.03.2016 4 4

6. < T sffas <@ 01.04.2015 — 15.12.2015** 7 7

7. | g gfear fen 07.01.2016 — 31.03.2016 5 3

8. At ft i o 01.04.2015 — 31.03.2016 12 12

** HRIBIA DI FAI |

) wRaw yee= afif :
STRe® geier= AT BT o+ 18 ST=a), 2003 61 fpar mar o | afAfe & ot #§ ferforRad wnfier € :

> Uaigd SRgd gdee, R Fo Siked |fed d6 @ At vaaior 3 Sefia ke enfie €, @ forg T &R 0T GaR e

»  d® o Fo SIRgw gdee ARl (@emRyERY), SR <A ydue |y (TuergHRh) iR uReErer SiRaw ydes | (femReeRel) iR o S
afAferat & e TR T BT |

> affy o sl # frfafea afafea 2
o IR TREH AU, IHS Yder 3R R g hferr aiix frenfrder ferifRa wear
o g Gad o 3 ot Sifem ufehard (S, wonferat, uRarer, Wit o = wfd) o ot ify 9 wgftc =t |
o TR 37raT AR SR Yrgwa UIEwhiferdl & 81 b1 Afed aTorR Sifgd Al B geviet iR Srgare |
o 37 3iR e W Bl FYfad, 37 ofR Werd T 31k T3 9Tk SIIRaA Tded /i 3fTfe &I A GHAfad a1 |

Siftgw gdeq afafad F el @) suRefa @ faaxor -

P9 | fRus &1 am Irafer D! Hrafafe FoBt A
kil @ IR SufRerfa
IrNfig d5a
1. i & W dwe {ﬁmﬁmﬂ — gy 14.08.2015 - 31.03.2016 4 4
2. ol ARer BAR S 01.04.2015 - 31.03.2016 5 5
3. st aR Wfﬁl'ﬂ I 22.01.2016 — 31.03.2016 2 2
4, st T o <oia 22.01.2016 — 31.03.2016 2 2
5. 3 ft Jee Fwr g 01.04.2015 - 31.03.2016 5 5
6. i A I A 01.04.2015 - 31.03.2016 5 5
7. o7 SR e 01.04.2015 - 31.03.2016 5 5
8. | = <orw HEoH (R 5w & o) 01.03.2016 — 31.03.2016 2 2
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Details of Attendance of the Directors at the Audit Committee Meetings
SI. Meetings held Meetings
No. Name of Director Period during the period | Attended
of their tenure
1. Shri Sriram Ramachandran - Chairman 01.04.2015 - 31.03.2016 12 12
2. Shri B Rajkumar 01.04.2015 — 31.05.2015** 2 2
3. Shri Mahesh Kumar Jain 01.04.2015 — 31.05.2015 2 2
4. Shri R Subramania Kumar 22.01.2016 — 31.03.2016 4 4
5. Shri A S Rajeev 22.01.2016 — 31.03.2016 4 4
6. Dr. N Srinivasa Rao 01.04.2015 — 15.12.2015** 7 7
7. Ms. Mudita Mishra 07.01.2016 — 31.03.2016 5 3
8. Shri B P Vijayendra 01.04.2015 — 31.03.2016 12 12

** cessation of tenure

c)Risk Management Committee:

Risk Management Committee was constituted on January 18, 2003. The functions of the Risk Management Committee include the

To devise the policy and strategy for integrated risk management containing various risk exposures of the Bank including the

To co-ordinate between the Credit Risk Management Committee (CRMC), the Asset Liability Management Committee (ALMC)

and Operational Risk Management Committee (ORMC) and other risk committees of the Bank.

following:
>
Credit Risk.
>
»  Theresponsibility of the Committee include:
°
°
Bank's policy.
°

risk manager/s etc.

Setting policies and guidelines for market risk measurement, management and reporting.

Reviewing and approving market risk limits, including triggers or stop-losses for traded and accrual portfolios.

Details of Attendance of the Directors at the Risk Management Committee Meetings :

Ensuring that market risk management processes (including people, systems, operations, limits and controls) satisfy

Appointment of qualified and competent staff, ensuring posting of qualified and competent staff and of independent market

sl Meetings held Meetings
. Name of Director Period during the period Attended
No. .
of their tenure
1. Shri T C Venkat Subramanian — Chairman 14.08.2015 - 31.03.2016 4 4
2. Shri Mahesh Kumar Jain 01.04.2015 - 31.03.2016 5 5
3. Shri R Subramania Kumar 22.01.2016 — 31.03.2016 2 2
4, Shri A S Rajeev 22.01.2016 — 31.03.2016 2 2
5. Shri P Venkata Krishna Rao 01.04.2015 — 31.03.2016 5 5
6. Shri Deepak D Samant 01.04.2015 - 31.03.2016 5 5
7. Shri Sriram Ramachandran 01.04.2015 - 31.03.2016 5 5
8. Shri Rajesh Mahajan (Special Invitee) 01.03.2016 — 31.03.2016 2 2
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&) <A <orify wiif (Gragd Senfre afif)

> IES WG afafy (RdE @ gEe — AT e RN RN .6 /31.02.008 / 2010—11 faATE 29.04.2011 & WIRY v w1 fagwi /
feenfder & AR a1 &1 Urenfira |fHfd of gl 0T |fRfT S 721 M 337 791 8) 67 e /14 11, 2002 T fHa7 127 |

> Tl 9y o e d6 @1 Uil S raeaadmei W IER R R T uReIT ATSeRe @ Tl VIS AT BT SR
B B forg fpar mar g |

g worifa wfifa & Flwel 1 suRafa & faawor -

P4 | FRYe &1 W 3rqfer ST®T Hratafy ECEaik
K| @ <R SuRerfa
ArNfirg 9@
1. | s & < doc gaafre — sega 14.08.2015 — 31.03.2016 3 3
2. ofl AR BHAR S 01.04.2015 - 31.03.2016 8 8
3. 3 R GIHOR HAR 22.01.2016 — 31.03.2016 2 2
4. T T T Il 22.01.2016 — 31.03.2016 2 2
5. s ft Jwe Fwr g 01.04.2015 - 31.03.2016 8 8
6. o1 due I Amd 01.04.2015 — 31.03.2016 8 8
7. o IR A 01.04.2015 - 31.03.2016 8 8
3) uTEd ar afify

TTES a1 AT ST 24, 2004 BT ST @1 1S off | ITESH WA AT @ B 7 fFfaRad it |

> 3 fddl & fEdl o el R & forg ufhanfaftrat @ ug it @ AReleRoT W I 3 B

> UTED! B AT USTH HR v UG @l Geier iR

> IRA Rad da g iR 5= fafemt iR ufshansti o geien Siifs S a1 Ured daT o1 Afsmav 3 & € |

ITed a1 afifg ¥ fFRyel 9 suRerfa @ faawor :

%9 | fRue &1 am Irafer STH! Hratafey dodT §
kil @ IR SufRerfa
Imrnfira 4o

1. | s 729 AR o9 — e 01.04.2015- 31.03.2016 4 4

2. 3 IR AR HAR 22.01.2016 — 31.03.2016 1 1

3. IR NI 22.01.2016 — 31.03.2016 1 1

4, f T sfifas <@ 01.04.2015 — 15.12.2015** 2 -

5. =0 Hﬁ?ﬂ fiysm 07.01.2016 — 31.03.2016 2 1

6. 3N & A JhegaaiET 14.08.2015 — 22.09.2015 1 1

7. A @ dpe P 0T 01.04.2015- 31.03.2016 4 4

8. i A I A 01.04.2015 - 31.03.2016 4 4

9. oAt faerg ERINSINN 01.04.2015 - 31.03.2016 4 4

** PHRIGT B FHI |

%) feeel o afifa (Fasdn)

FIHT AT T 12, 1991 BT AfST BT TE 8 | AT AR AT 3§ U IR do Sl 8 iR dfdd srgemafie qrai oiik favmfi s @) g
PR © | e affd o fewfl, aaear 9rel & sefariie geieror &g Feere Hsd Pl IRgd &l ol © |
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d) IT Strategy Committee (erstwhile Technology Committee):

> IT Strategy Committee (The Technology Committee of the Board has been renamed as IT Strategy Committee as per the
directions / guidelines of RBI communication DBS.CO.ITC.BC.N0.6/31.02.008/2010-11 dated April 29, 2011) was constituted
on March 11, 2002.

»  The Technology Committee has been set up to look into the technological upgradation requirements of the Bank and

recommend a strategic plan with clearly defined milestones.

Details of Attendance of the Directors at the IT Strategy Committee Meetings

S| Meetings held Meetings
: Name of Director Period during the period Attended
No. .
of their tenure
1. Shri T C Venkat Subramanian - Chairman 14.08.2015 - 31.03.2016 3 3
2. Shri Mahesh Kumar Jain 01.04.2015 — 31.03.2016 8 8
3. Shri R Subramania Kumar 22.01.2016 — 31.03.2016 2 2
4, Shri A S Rajeev 22.01.2016 — 31.03.2016 2 2
5. Shri P Venkata Krishna Rao 01.04.2015 - 31.03.2016 8 8
6. Shri Deepak D Samant 01.04.2015 - 31.03.2016 8 8
7. Shri Sriram Ramachandran 01.04.2015 - 31.03.2016 8 8

e) Customer Service Committee

The Customer Service Committee was constituted on August 24, 2004. The functions of the Customer Service Committee include

the following:

»  Tolookinto the simplification of procedures and practices with a view to safeguarding the interest of common persons;

»  Toreviewthe systemsin place for providing service to the customers ; and

»  Toreviewthe regulations and procedures prescribed by Reserve Bank of India that impinges on customer service of banks.

Details of Attendance of the Directors at the Customer Service Committee Meetings

. _ _ Mfeetings hel.d Meetings
No. Name of Director Period during t.he period Attended
of their tenure

1. Shri Mahesh Kumar Jain - Chairman 01.04.2015- 31.03.2016 4 4

2. Shri R Subramania Kumar 22.01.2016 — 31.03.2016 1

3. Shri A S Rajeev 22.01.2016 — 31.03.2016 1 1

4. Dr. N Srinivasa Rao 01.04.2015 — 15.12.2015** 2 -

5. Ms. Mudita Mishra 07.01.2016 — 31.03.2016 2 1

6. Shri T C Venkat Subramanian 14.08.2015 — 22.09.2015 1 1

7. Shri P Venkata Krishna Rao 01.04.2015- 31.03.2016 4 4

8. Shri Deepak D Samant 01.04.2015 - 31.03.2016 4 4

9. Shri Vinod Kumar Nagar 01.04.2015 - 31.03.2016 4 4

** cessation of tenure

f) Committee of Directors (Vigilance):

The Vigilance Committee was constituted on January 12, 1991. The Vigilance Committee meets once in a quarter to review any
outstanding disciplinary cases and departmental enquiries. The observation of the Vigilance Committee is put up to the Board in the
half yearly review of vigilance matters.
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Indian Bank
waear afifa deal 7 FfRuel @) SuRufy & faavor -
P9 | fRus &1 am Jrafer S9® Bratafer FoBt A
. CRARIE | SufRerfa
Imafora dsa
1. st wRer DHIR ST — e 01.04.2015 - 31.03.2016 3 3
2. s 3R Wﬁl’a PR 22.01.2016 — 31.03.2016 -
3. U g Ieig 22.01.2016 — 31.03.2016 -
4. SIRGEIREIRINE] 01.04.2015 — 15.12.2015* 2 2
5. ﬁ%ﬁ ﬁﬁ?ﬂ fsm 07.01.2016 — 31.03.2016 1 1
6. AN @ N R 01.04.2015 — 31.03.2016 3 3
** GHRIGIA B FHI |
<ft) faery wfafa : (@S e @t aramfeal s ey w39 2g)
31 RIS 31 I 31 o ATl T AICR G 2 39 AR BT TS 31 Ta=y 2004 BT {2 727 o |
TS U & arErEfat & e a3 2g faey ufiifa F Flues) @) suRefa & faawor:
B4 | FRYe &1 9™ 3rafer SHB Hratafer odT |
9. @ TR SuRRerfa
Irnfoa dea
1. | s & < doc gaafre — g 14.08.2015 — 31.03.2016 3 3
2. EIRGR e 01.04.2015 — 10.06.2015** 1 1
3. Gl RTSTHHAR 01.04.2015 — 31.05.2015** 1 1
4, AN 72y BHR SEl 01.04.2015 — 31.03.2016 4 4
5. EIRSIIN ﬁﬁmﬁr& BHAR 22.01.2016 — 31.03.2016 -
6. IR NI 22.01.2016 — 31.03.2016 -
7. S 9 sifar a 01.04.2015 — 15.12.2015** 3 3
8. eh qfear fasn 07.01.2016 — 31.03.2016 1 1
9. A faer BHAR AR 01.04.2015 - 31.03.2016 4 4
10. | S0 IR A=A 22.09.2015 - 31.03.2016 3 3
** PHRIGIA B FHIN |
10.06.2015 T 1 &1 A WA AR BT remer 2 |
3T I (R 3R o) faf e, 1999 & fAfR 2T & SIAR, 13 ATE 2007 BT T @1 IR fA=0T AT 7f3T o7 78 |
TR favvr afiafa § fFevrel @ suRufa & faavor
B | FRYe &1 I Iafer S®! Hratafe dod #
9. @ SR SuRerfa
Irnfora d5a
1. sfi AR ﬁHHﬁRF[ QAR — 3IJeq& 22.01.2016 — 31.03.2016
2. Ecil RUSERIN 01.04.2015 — 31.05.2015** 1 1
3. ot 7R BAR SEi 01.04.2015 - 03.11.2015 3 3
4. A T U Ila 22.01.2016 — 31.03.2016 -
5. 3N fFe FAR AR 01.04.2015 - 31.03.2016 3 3
6. o SIRM e 01.04.2015 - 31.03.2016 3 3
** FHRIGIA B FHI |

03.11.2015 & 1 A2 FAR oIF WA ST 3redel I3 |
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Annual Report &
Details of Attendance of the Directors at the Vigilance Committee Meetings

S| Meetings held Meetings

: Name of Director Period during the period Attended
No. .

of their tenure

1. Shri Mahesh Kumar Jain - Chairman 01.04.2015 — 31.03.2016 3 3
2. Shri R Subramania Kumar 22.01.2016 — 31.03.2016 - -
3. Shri A S Rajeev 22.01.2016 — 31.03.2016 - -
4. Dr. N Srinivasa Rao 01.04.2015 — 15.12.2015** 2 2
5. Ms. Mudita Mishra 07.01.2016 — 31.03.2016 1 1
6. Shri B P Vijayendra 01.04.2015 — 31.03.2016 3 3

** cessation of tenure

g) Special Committee (Monitoring of Large Value Frauds):

The Committee was constituted on January 31, 2004 for monitoring frauds of ¥1 crore and above.

Details of Attendance of the Directors at the Special Committee (Monitoring of Large Value Frauds) Meetings

S| _ _ Mfaetings hel.d Meetings
) Name of Director Period during the period Attended

No. of their tenure

1. Shri T C Venkat Subramanian — Chairman 14.08.2015 - 31.03.2016 3 3

2. Shri T M Bhasin 01.04.2015 — 10.06.2015** 1 1

3. Shri B Rajkumar 01.04.2015 — 31.05.2015** 1 1

4. Shri Mahesh Kumar Jain 01.04.2015 — 31.03.2016 4 4

5. Shri R Subramania Kumar 22.01.2016 — 31.03.2016 - -

6. Shri A S Rajeev 22.01.2016 — 31.03.2016 - -

7. Dr. N Srinivasa Rao 01.04.2015 — 15.12.2015** 3 3

8. Ms. Mudita Mishra 07.01.2016 — 31.03.2016 1 1

9. Shri Vinod Kumar Nagar 01.04.2015 - 31.03.2016 4 4

10. | Shri Sriram Ramachandran 22.09.2015 - 31.03.2016 3 3

** cessation of tenure
Shri. T M Bhasin was Chairman of the Committee upto 10.06.2015.

h) Share Transfer Committee:

Pursuant to Regulation No.2A of Indian Bank (Shares and Meetings) Regulations, 1999, the Share Transfer Committee of the Bank
was constituted on March 13, 2007.

Details of Attendance of the Directors at the Share Transfer Committee Meetings

. _ _ Meetings held Meetings
) Name of Director Period during the period Attended

No. of their tenure

1. Shri R Subramania Kumar - Chairman 22.01.2016 — 31.03.2016 - -

2. Shri B Rajkumar 01.04.2015 — 31.05.2015** 1 1

3. Shri Mahesh Kumar Jain 01.04.2015 - 03.11.2015 3 3

4. Shri A S Rajeev 22.01.2016 — 31.03.2016 - -

5. Shri Vinod Kumar Nagar 01.04.2015 — 31.03.2016 3 3

6. Shri Sriram Ramachandran 01.04.2015 - 31.03.2016 3 3

** cessation of tenure

Shri. Mahesh Kumar Jain was Chairman of the Committee upto 03.11.2015.
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AqY) LHURS Gus A (qayd rars!l / fave Rreraa afif) -

UIRYRGT FoT fFrarent @1 Rierial & F1arvr &1 BRi G4 2g 23 TdeR, 2006 & UG 9 I8 AR Tod &1 13 iR 39 GffT &1 o1 R ee’i &
SRoT e, arffes Rud ured =81 819 3R fohxfl gpR & Rreradl 9o g 7&l 8, 9fcd do & faeg f6d IR are a1 fFaere & Rrerd &
feraror 1 BRI ) I § |

WHaRS Gus gifq deaid el @) SuRefy & faaxor

P4 | FRY® &1 W 3rafer STHI Hratafdy ECEaik
|. @ IRM SufRerfa
Imnfora ds@
1. | =i faile §aR PR — 3eas 01.04.2015 - 31.03.2016 4 4
2. | N W HER oA 01.04.2015 - 03.11.2015 2 2
3. | & aR gl FAR 22.01.2016 — 31.03.2016 1 1
4. | s T vHeE 22.01.2016 — 31.03.2016 1 1
5. | s s~ <mrEs 01.04.2015 - 31.03.2016 4 4
o) AriE afify

R Rd §e, S6S! & U= 9101.9.47 /29.39.001 / 2007—08 f&.01 FaaR, 2007 # AU 1Y = & SgaR §a 7, 9% & IRIRG—<wd & w4
 fyates & foTq o1uvT i SRR SR-aTel &1 U Ud Sfa” el &1 FuiRer a3+ & warerred Sfa areaeri & wrf W 2g fAdaR 01, 2007 @
At aff afea e o | FrmfoRad freeret @ A $90 S 11, 2014 T g: TAST fovam a7 o |

1. 9RG WRGR & A e (affr o sreger)

2. E-Ifed IR AWHRI Fawre

3. IRURS fevd
ad 2015—16 @& IR AT B HIF do@ marorg 78 @ 18 |
@) uiRsfie afifa:

29 974, 2007 BT WIRH1AS AR ST &1 T off | FHF T IR 9IRT TRBR §RT 597 ael H G0 7Y FRAGAR vder e vd 4.81.97 iR $ridred
=TT BT RIS Ud 13T 31k G&v &g 27 &I IRIgf BT YIIaT 5T S & |

IR—FRUTAS / SRHITD IR—TRBRT / W= FRwd! T IR TWHR & fRRnfiasl & oJgaR de / 9T o d8a! § wfie 8m & fag sy
20,000 /— Td $UY 10,000 / — UT 41 §8%F U AT §6& @ A o 1erar AR 5 yeR &7 TR oreT a1 fovan Sar | a9 (Uee
3R fafder graerm) Ao, 1970 /1980 & TS 17 @ 9! & T T TR AR Rd a5 & IRt 9 B4 IRGR gIRT forg 77 o727 @ 1R
TR—PBRIUTAD] BT AT Yd S T Wl Al TR BT e fpam S 2 |

g wfifa guf sifas s o e 9 44fba yicarss & Jra & yaieef aRT ReR grR1 faiRa audst & 9 @ smer w®
g Rl g & SRM 9% / oleifas el & e o1 qeaifed sdl 2

TTR#Te AT Tod! H el 31 SuRef & faaror

9 | fRue &1 am arafer S®T Hratafes ECEaik

kil ERANE Suferfa
ArNRa d5a

1. | st & &Y doc gaafdmT — eaa 02.11.2015 — 31.03.2016

2. <. vF shifvar <@ 01.04.2015 — 15.12.2015** 1 1

3. st 0 fasrResT 01.04.2015 — 31.03.2016 1 1

4. 3N foAIe FAR AR 01.04.2015 — 31.03.2016 1 1

5. 2 $IR™ A= 01.04.2015 — 01.11.2015 1 1

** HIIBT DI TAT |

15.12.2015 <f. T Afart g afify & oemer 2 |
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i) Stakeholders Relationship Committee (erstwhile Shareholders’/Investors' Grievance Committee):

The Committee was constituted with effect from November 23, 2006 to carry out such functions that are required for the redressal of
Shareholders'and investors' complaints, including but not limited to transfer of shares, non-receipt of dividends, Annual Report and
any other grievance that a shareholder or investor of the Bank may have against the Bank.

Details of Attendance of the Directors at the Stakeholders Relationship Committee Meetings

S| Meetings held Meetings
: Name of Director Period during the period Attended
No. .
of their tenure
1. Shri Vinod Kumar Nagar - Chairman 01.04.2015 — 31.03.2016 4 4
2. Shri Mahesh Kumar Jain 01.04.2015 - 02.11.2015 2 2
3. Shri R Subramania Kumar 22.01.2016 — 31.03.2016 1 1
4, Shri A S Rajeev 22.01.2016 — 31.03.2016 1 1
5. Shri Sriram Ramachandran 01.04.2015 - 31.03.2016 4 4

j) Nomination Committee:

The Nomination Committee was constituted on December 01, 2007 by the Bank as per the guidelines of Reserve Bank of India
contained in DBOD Letter BC.N0.47/29.39.001/2007-08 dated November 01, 2007 for the purpose of carrying out due diligence to
determine the “fit and proper” status of the persons who file their nominations for election as Shareholder Director of the Bank. Itwas
reconstituted on June 11, 2014 with the following Directors:

1.  GovernmentofIndia Nominee Director (Chairman of the Committee).
2. Part-time Non Official Director
3. Shareholder Director.

There was no meeting of the Committee held during the year 2015-16.

k) Remuneration Committee :

The Remuneration Committee was constituted on March 29, 2007. The Managing Director & CEO and Executive Directors are
being paid remuneration and reimbursement of their travelling and halting expenses as per the rules framed by Government of India
in this regard from time to time.

The Non-Executive / Part-time Non-Official / Independent Directors are not being paid any other remuneration, except Sitting Fees
for attending the meetings of the Board/Committee as per the guidelines of Government of India at ¥ 20,000/- and ¥ 10,000/- per
Board meeting and Committee meeting, respectively. The remuneration including travelling and halting expenses to these Directors
is being paid as decided by the Central Government in consultation with RBI from time to time in terms of Clause 17 of Nationalised
Banks (Management and Miscellaneous Provisions) Scheme, 1970/ 1980.

The Committee evaluates the performance of the Bank/Whole-time Directors for the year under review based on a set of parameters as fixed
by Government of India for the purpose of payment of performance-linked incentives to Whole-time Directors.

Details of Attendance of the Directors at the Remuneration Committee Meetings

S| Meetings held Meetings
: Name of Director Period during the period Attended
No. .
of their tenure
1 Shri T C Venkat Subramanian — Chairman 02.11.2015 - 31.03.2016 - -
2 Dr. N Srinivasa Rao 01.04.2015 — 15.12.2015** 1 1
3. Shri B P Vijayendra 01.04.2015 — 31.03.2016 1 1
4 Shri Vinod Kumar Nagar 01.04.2015 - 31.03.2016 1 1
5. Shri Sriram Ramachandran 01.04.2015 - 01.11.2015 1 1

** cessation of tenure

Dr. N. Srinivasa Rao was Chairman of the Committee upto 15.12.2015.
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T) 9IS @ FoT IrgAre afifa

ART WBR DI AT GHAT 2736 (3) FaT faaR 05, 2011 & ATAR 0T AFAIGT AT AT 04, 2012 BT TIST BT T5 TAT I8 drS Bl yaer AT
@ 3refi wod frpra By | afafer % fforRed e 2

(1) e e vd g et

(2) wrfuTeS fASEraIToT

(3) U1 & YR FET YT

(4) T @ YR FET Y QiR
(5) IRIT ggwT & TARI HET IS

I G FOT UG/ FHSIT TG/ 9ec T folka & O 3nfe R 9Rad Rord d& gR1 FeiRa e & orged SHa! yaraiford SiferRi &t
TART A | a9 2015—16 & SR 0T SgAIG ARAfT @1 4 T AT 3 1% |

TH) TR Aafafa

IR IRBR & fasie A1 21, 2012 B AN & (22 & SFAR [ 29, 2012 H I D TR AR FT T3 B2 71 5 g [T & SR vaemrR
A T Aewayol geal W e fawmet H¥ oiik fofa 31 | veeiR [fafa & freferRed g € |

1. st & &Y doe gaalir= - e
2. 929 FEAR oA - NES
3. 2 3R gIA FAR - RESE)
4. 2 T Ug elg - q
5. g gfean s - ey
6. = faFe AR TR - NES
7. 30 g4 g UM - [ERERCIEE]

AT 29, 2016 db  f & O HHAAHT ARy @ A9y s R
TR AT § feret o SuRefy & fqavor

P4 | FRYe &1 W Irafer S prafafe doal o
K] EAANE SufRerfa
amaifora do@

1. | s & < doc gaalre — seae 14.08.2015 — 31.03.2016 3 3

2. 2N €1 o AT — srede 01.04.2015 — 10.06.2015** 2 2

3. Al & ASTHAR 01.04.2015 — 31.05.2015** 2 2

4. | N 729 HAR ST 01.04.2015- 31.03.2016 7 6

5. 1 3R GIAMOR FAR 22.01.2016- 31.03.2016 2 2

6. T T T el 22.01.2016 — 31.03.2016 2 2

7. . U sfifar @ 01.04.2015 — 15.12.2015** 4 4

8. g giaar s 07.01.2016 — 31.03.2016 3 1

9. #f fie FAR AR 01.04.2015 — 31.03.2016 7 7
10. | 2 & o oW (@9 AT ) 01.04.2015 — 29.03.2016 7 3
11. | =0 ‘g.;‘cf ‘g"ﬁ T (e e ) 30.03.2016 — 31.03.2016 - -

** HRIBTA DI TN |

10.06.2015 dd & & vH w=AT Ay & et = |
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1) Credit Approval Committee of the Board :

The Credit Approval Committee was constituted on April 04, 2012 as per the Government of India Notification S.0.2736 (E) dated
December 05, 2011 to be a sanctioning body below Management Committee of the Board. The Committee consists of the following
Members:

@
@
@)
“
®)

Managing Director & CEO,

Executive Directors,

General Manager in charge of Credit,

General Manager in charge of Treasury and
General Manager in charge of Risk Management

to exercise such powers delegated to it by the Board with regard to credit proposals / compromise proposals / write off proposals
within the framework spelt out by Government of India. The Credit Approval Committee of the Board met 4 times during the year
2015-16.

m) HR Committee :

As per the direction of Government of India communication dated March 21, 2012, the HR Committee of the Board was constituted
on June 29, 2012 to discuss and decide upon critical issues in HR every quarter. The following are the members of the HR
Committee:

1. Shri T C Venkat Subramanian - Chairman

2. Shri Mahesh Kumar Jain - Member

3. Shri R Subramania Kumar - Member

4. ShriA'S Rajeev - Member

5. Ms Mudita Mishra - Member

6. Shri Vinod Kumar Nagar - Member

7. Shri Durv Durga Prasad - Special Invitee

Dr T J Kamalanabhan was Special Invitee to the Committee till March 29, 2016.

Details of Attendance of the Directors at the HR Committee Meetings

sl. _ _ Mfeetings hel.d Meetings
No. Name of Director Period during t.he period Attended
of their tenure
1. Shri T C Venkat Subramanaian — Chairman 14.08.2015 — 31.03.2016 3 3
2. Shri T M Bhasin 01.04.2015 - 10.06.2015** 2 2
3. Shri B Rajkumar 01.04.2015 — 31.05.2015** 2 2
4. Shri Mahesh Kumar Jain 01.04.2015- 31.03.2016 7 6
5. Shri R Subramania Kumar 22.01.2016—- 31.03.2016 2 2
6. Shri A S Rajeev 22.01.2016 — 31.03.2016 2 2
7. Dr. N Srinivasa Rao 01.04.2015 — 15.12.2015** 4 4
8. Ms. Mudita Mishra 07.01.2016 — 31.03.2016 3 1
9. Shri Vinod Kumar Nagar 01.04.2015 - 31.03.2016 7 7
10. | Dr. T J Kamalanabhan (Special Invitee) 01.04.2015 — 29.03.2016 7 3
11. | Shri Durv Durga Prasad (Special Invitee) 30.03.2016 — 31.03.2016 - -

** cessation of tenure

Shri. T M Bhasin was Chairman of the Committee upto 10.06.2015.
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) a¥ell wR R | i

MRA AR & f&ATd Tadav 21, 2012 & U3 T 4 7 /112 /20124100 3 Ry 77 feenfrdel & orgaR e 18, 2012 T Il T AR & & foy
e W FRET Afify 1fed @ 18 don SHET I WS MR W 96 H B TS ael] a1 Wi B A’ 3 vd fafr afafoat S awsiian
IRIFRRTAT A, RTE! @1 et ARl ok 96 & o &3 TR & BRIGAIRI & HRi 6 Gier & § | FrsiferRad fFeeret & wrer s9 9fAfd &1 e
fpar T 2

1. v&y e gd ganr (AT @ sreer)
2. HrdUTd® eI
3. YRd WRGR B A fFewrs

Tt B AT Harel afifa ¥ faers) o suRerfy & faavor:

P9 | fRye &1 am Jrafer STH! Hratafy ECEaik
kil ERANE SufRerfa
ArNfoa doa

1. st wRer BHAR ST — g 01.04.2015 - 31.03.2016 7 7

2. EIRGR e 01.04.2015 - 10.06.2015** 1 1

3. 3 1 ATHFAR 01.04.2015 — 31.05.2015** 1 1

4, EIRSIIN Wﬁr& PR 22.01.2016 — 31.03.2016 1 1

5. s T g Joia 22.01.2016 — 31.03.2016 1 1

6. . U sfifar 9 01.04.2015 — 15.12.2015** 5 5

7. =0 {{I?Eﬂ s 07.01.2016 — 31.03.2016 2 1

8. 2 fae AR TR 19.01.2016 — 31.03.2016 2 2

** PHRIGT B FHI |

10.06.2015 T &1 & U9 40T ANy & ey v |
aN) srgemafe wrel @ forg 1€ @ e wfify

IRTNIE AHEl H § & ey e vd ga1at & Forl & Raard @1 ST dTell a1dTel & oy S Us WR SHUR B drs WY ety afify o
Mo 15 fadar 2014 ®I fobar a7 | 59 fR=ferRad ey wnfie 8

1. gsh gfear fsn - e HEredl
2. 3N faER AR AR - e
3. A HRE - e

2015—16 & SR AT BT IS S3H AT 2] Bl TS |
) sRIEdH gapadisi @ forg wHhem wfifa

AR RoTd I gRT SR1Ga g iall & Aaeg H 1% 01 TS 2014 BT AR (SN2l & AFAR f&H1E 23 TR 2015 BT SRIdT JHPHIS] b [og
[l | TS B |

IGad gEHddaiall g ArAfad doat ¥ whar afifa & feus’ @ suRefa &1 fagwor -

w9 | fAewe &1 am Irafer SH®! Brtafer dodl ¥

9. ® IR SufRerfa
T do

1. | s B9 {AR SIF — ea™ 01.04.2015 - 31.03.2016 3 3

2. ot faare RAR TR 01.04.2015 - 31.03.2016 3 3

3. A IR THEEE 01.04.2015 — 31.03.2016 3 3
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n) Committee for Monitoring of Recovery :

The Committee for Monitoring of Recovery was constituted on December 18, 2012 as per the guidelines of Government of India
contained in F.N0.7/112/2012-BOA dated November 21, 2012 for the purpose of monitoring the progress made by the Bank in
recovery and to review the functioning of various Committees such as Settlement Advisory Committee, Sale of Assets Committee
and other field level functionaries in the Bank. Itis constituted with the following Directors:

1. Managing Director & CEO (Chairman of the Committee).
2. Executive Directors.

3.  Governmentof India Nominee Director

Details of Attendance of the Directors at the Committee for Monitoring of Recovery Meetings

. Meetings held Meetings
: Name of Director Period during the period Attended
No. .
of their tenure
1. Shri Mahesh Kumar Jain — Chairman 01.04.2015 - 31.03.2016 7 7
2. Shri T M Bhasin 01.04.2015 - 10.06.2015** 1 1
3. Shri B Rajkumar 01.04.2015 — 31.05.2015** 1 1
4. Shri R Subramania Kumar 22.01.2016 — 31.03.2016 1 1
5. Shri A’ S Rajeev 22.01.2016 — 31.03.2016 1 1
6. Dr. N Srinivasa Rao 01.04.2015 — 15.12.2015** 5 5
7. Ms. Mudita Mishra 07.01.2016 — 31.03.2016 2 1
8. Shri Vinod Kumar Nagar 19.01.2016 — 31.03.2016 2 2

** cessation of tenure
Shri. T M Bhasin was Chairman of the Committee upto 10.06.2015.
o) Board Level Appellate Committee for Disciplinary Cases :

The Board Level Appellate Committee for Disciplinary Cases was constituted on December 15, 2014, one level above the authority
of Managing Director & CEO of the Bank whose decision is appealed against. Itis constituted with the following Directors:

1. Ms. Mudita Mishra - Chairperson
2. ShriVinod Kumar Nagar - Member
3. ShriSriram Ramachandran - Member

There was no meeting of the Committee held during 2015-16.

p) Review Committee for Wilful Defaulters :

The Review Committee for Wilful Defaulters was constituted on January 23, 2015 as per RBI guidelines dated July 01, 2014 on the
concept of willful defaulters.

Details of Attendance of the Directors at the Review Committee for Wilful Defaulters Meetings :

. Meetings held Meetings
) Name of Director Period during the period Attended
No. .
of their tenure
1. Shri Mahesh Kumar Jain - Chairman 01.04.2015 — 31.03.2016 3 3
2. Shri Vinod Kumar Nagar 01.04.2015 - 31.03.2016 3 3
3. Shri Sriram Ramachandran 01.04.2015 - 31.03.2016 3 3
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4. AT d5B
I B IRRERGT B el I 9 3mH dgo! (Toiivd) & faaxer = yeR € ;

e s do [CERCACEIED Riel oI
NISED YHAR, 10.00 oI gdlE SO, THRIRAT R,

S 28, 2013 TSI 3TUUTHCIYRA, == - 600 028
SICE]) NEZIN 10,00 F9T YdTE SH, THOIRAT TR,

S 27, 2014 RS SUIHAYRH, = - 600 028
gt NIBCIN ], THARAT R,

S 27, 2015 10.00 I JaTE TSI UITHAYRH, T+ - 600 028

1Y 31 Todl & SRM DI A A9y Fehey g F&1 fvar m | 6 & <7 3ifm SRaTeRvr e Seai # fferRRad faeiy Heaew urd fby 71y :

)

)

T 2013—14 B QIRTH, AATIRYT ATH 8 10 HRAYI, 2014 BT THOT, THARAT TR, ST AVOMHCIYRHA, T=1 600028 ¥ 10.00 Tof YATE AT BT T8
RTTH 9RT TRBR ERT TRT ST 400.00 FRIE & ok AT TART 6T UV 10/ — <ifhe Fezarel AT era”t &7 TUJ 114.03 (104.03 & Wfrgw
|HA) TR & Hod 1R 3,50,78,488 I TART H ATTAT TR TR 9N AYHR & UeT § 81 uRafia o 7 faiy Heped uiRa faam |

Y 2014—15 & SRM, SHROT ATH 8% 23 ATE, 2015 Bl T, THIRUAT TR, ST SAVOTHAYRH, <=1 600028 H 10.00 ol YdTe AT BT g,
T ART TRBR BT U 10/ — 3ifbad FeddTel 1,54,43,163 SIF! TART BT T 181.31 & SIRIBRVT Hed (ART IR 171.31 S NI BT 201e
PR BU) TR, ol 280 HRIS B YAR| P AT AR UR AR TRPR o U&T 3 M fed Bl o a2 HAeved qTRa fabam 1 |

ST AAUA g7 A 8 fUve av / fde vfasy # oI dohed ur fobar a1 / foram Sirgam |

5. UHSIHROT

Q)

9

§o, 9RA RSTd b g1 GHa—999 WR oigds e e urc oiF—<wi" & sravgadrai HT rguTerd HRAT IET 2 | §fhT SRIAR & A a8
H STTaTell Hal & STl % 7 37U Uil [/ FRRhl, g, ST SN, st ReIaRT anfe & arer S ff ueR & wifd ugw e el 3
AT =18} foran @ sy a6 & il & Ay Surera: cahva 81 S 7 RIS & He IR Ud RISt 9 e gq us i (Affa @ 2, Ry o
@ JgT$e www.indianbank.in TR ATE faaT TR E |

T erTel i YaRlal i $f¥ar farfics (Tews) vd wad duas forfies (§ows) 1 01 orheR 2015 &1 §6 & 1S # Akl e & 1
I [T ST & BROT o TR STT—3TelTT 17 ¥ 1,42,000 / — BT JAMT T | JeIf 9 Fewrepl & ars BT T dfbT U (SIfErgvr vd Iuspai
BT EXIIReT) 199 1970 & AraeT=i & i fohar 127 8, fo s SR da # Afgan fFawre o1 F1gRe &1 arau ary 781 € | o 96 1 SN )ik
RIS Bl oIdY 9194 o B HeT | TageIR, 9% 1 Goll IR & Hefd AMell & T sragardsarsii &1 srgurer fBar gor fiwe a9 avf § §& =
BT TCih TaReiol A1TaT JdT A2raT el o AifAfees Iere=oT §IRT BIS AT Tl AT 7T T BIg B AT e ol 7% |

da5 =1 ¥iifaes el fufkor g ve N 991 € v 99 d% @ 9e9rge — www.indianbank.in TR STl ST B | d9 # &1 gAiag e wufat §
a7 gsda W dfdT Affaa foafics vd T Seda g=fiT forfics ok aMt “diftes orgs i swufraf 78l 2 |

v 13RI Ud 131 3R SRIUTed ezl Bl 59 et # IRd AR §RT a1Y 7Y [l @ AR I A1 Ud R el & &3 1 ufagfed
AR TR =T AT ST & AR S9! Uaw WINSf® & [Javor, 96 & oRkar wifen fawiy fJavoi o oge 18 H ae Py MU €|
TAEIRIGR /9 & 7T fhy Y fgtefi wsii & SraR SifieRI—a ar) Faerd iR SR SR Fewrd o wiksfiid iR S96 gR1 o 78
A= & forg AT vd faRm wwd S7aT Ry W | IR wriuTedl [/ Siermiferds, IR—IiaR et $ R WRER & e & rger
ars /AT @1 93T # RT o & oy 98 e 20,000 / — TG 10,000 /— AT A1 @ S5 Td AT 956, B 3relar Hig o7 RIS o1aT Tai
foram ST &R g TReR gRT Fofia ©u & 999 999 R 9RaI R9d 96 & R & A1 Iaad da (6 gd ffder grawm)asr,
1970 /1980 & WU 17 & TR ITAT U4 AR @ A, ST TR a1 FaT fohar Siram 2 |

Y 2015—16 & SR ] HR &1 9021 F1 SiRaw gd gozy wfcrer wrferfafdren =2 g8 |

%) & a1 BT TS, 9IS B oikdl AT v 91 @ 3 A vd et & AHey, 91/ |afif ufhanett / sag ot deaer anfe dfeT wue

(SUHHT BT 3151 R 3fe=on) ififerae 1970, b faferra rffras 1040, Ifiaga & (Teer wd fafie= vraem=) siffrae 1970, SfeT™ d (@R
AT J8@) AT 1990, RT AR v Sirer 2, foras siafa Wi ReTd & vd R SRR §1RT T T8I ST {5 SIrdm & vd srawsd
ferenferder fag STer & o 9 & # Al (TASTEIRIR) fAfrA+ 2015 & 15 ¥ 27 T & fAf i & UTaens e / o =181 € |
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4. General Body Meetings:
The details of the last three Annual General Meetings (AGM) of shareholders of the Bank are as follows:

Annual General Meeting Day & Date Time Venue
Seventh Friday 10.00 a.m. IMAGE, MRC Nagar

June 28, 2013 Raja Annamalaipuram, Chennai - 600 028
Eighth Friday 10.00 a.m. IMAGE, MRC Nagar

June 27, 2014 Raja Annamalaipuram, Chennai - 600 028
Ninth Saturday IMAGE, MRC Nagar

June 27, 2015 10.30 a.m. Raja Annamalaipuram, Chennai - 600 028

While no special resolutions were passed at the Annual General Meetings, the following special resolutions were passed at the last
two Extra Ordinary General Meetings of the Bank:

a)

b)

c)

e)

During the year 2013-14, an Extra-ordinary General Meeting was held on February 10, 2014 at IMAGE, MRC Nagar, Raja
Annamalaipuram, Chennai - 600028 at 10.00 a.m. wherein a resolution approving conversion of the entire Perpetual Non-
Cumulative Preference Shares amounting to ¥ 400.00 crore held by Government of India into 3,50,78,488 equity shares of face
value of ¥ 10/- each at an Issue Price of ¥ 114.03 (including premium of ¥ 104.03) per share to the Government of India, on
preferential basis was passed as special resolution.

During the year 2014-15, an Extra-ordinary General Meeting was held on March 23, 2015 at IMAGE, MRC Nagar, Raja
Annamalaipuram, Chennai - 600028 at 10.00 a.m. wherein a resolution approving preferential allotment of 1,54,43,163 equity
shares of face value of ¥ 10/- each at an Issue Price 0f¥ 181.31 (including premium of ¥ 171.31) per share amounting to ¥ 280.00
crore to Government of India on preferential basis was passed as special resolution.

No special resolution was / will be passed in the last year / in the recent future through postal ballot.

Disclosures

The Bank is complying with the requirements on related party transactions (RPT) as stipulated by Reserve Bank of India from
time totime. Other than those in the normal course of banking business, the Bank has not entered into any materially significant
transactions with its Promoters / Directors, Management, their subsidiaries, or relatives, etc., that may have potential conflict
with the interests of the Bank at large. Bank has formulated a policy on materiality of RPT and on dealing with RPTs, which is
ported in Bank's website www.indianbank.in.

M/s National Stock Exchange of India Limited (NSE) and M/s BSE Limited (BSE) have levied a fine of ¥ 1,42,000/- each on the
Bank for non-appointment of woman director on the Board of the Bank as on October 01, 2015. However, as the constitution of
the Board of Directors of the Bank is as per provisions of the Banking Companies (Acquisition and Transfer of Undertakings) Act,
1970, the appointment of woman director is not applicable to the Bank. Hence, the Bank has taken up with both the stock
exchanges for withdrawal of the levy. Accordingly, the Bank has complied with all requirements regarding capital market related
matters and has not been imposed any other penalty or stricture by the stock exchanges or SEBI or any other statutory authority
during last three years.

Bank has formulated a 'Policy for determining material subsidiary' and the same is disclosed in Bank's website, viz.,
www.indianbank.in. The Bank is having two listed subsidiary companies viz., M/s Indbank Merchant Banking Services Limited
and M/s Ind Bank Housing Limited and both are not 'material subsidiary companies'.

The Managing Director & CEO and Executive Directors are being paid remuneration and reimbursement of their travelling and
halting expenses as per the rules framed by Government of India in this regard and the details of remuneration paid to them are
disclosed under Schedule 18 to the Audited Financial Statements of the Bank. The Officer Employee Director and Workmen
Employee Director are being paid remuneration and reimbursement of their travelling and halting expenses as per the terms of
Bipartite Settlement with the Association / Union. The Non-Executive / Part-time Non-Official Directors / Shareholder Directors
are not being paid any other remuneration, except Sitting Fees for attending the meetings of the Board / Committee as per the
guidelines of Government of India at ¥ 20,000/- and ¥ 10,000/- per Board Meeting and Committee Meeting, respectively and the
remuneration including travelling and halting expenses to them is being paid as decided by the Central Government in
consultation with RBI from time to time in terms of Clause 17 of Nationalised Banks (Management and Miscellaneous
Provisons) Scheme, 1970/1980.

There was no commodity price risks and commaodity hedging activities during the year 2015-16.

The constitution of the Bank's Board, Audit Committee and other committees of the Board and remuneration to the Directors,
Board / Committee procedures / Related Party Transactions, etc are governed under the provisions of the Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970, Banking Regulations Act, 1949, Nationalised Banks (Management and
Miscellaneous Provisions) Scheme, 1970, Indian Bank (Shares and Meetings) Regulations, 1999, as amended and guidelines
issued by Reserve Bank of India and Government of India from time to time and to that extent some of the provisions of the
Regulations 15 to 27 of SEBI (LODR) Regulations, 2015 are not compatible /applicable.
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Sfl)  BIARe T+ & U 3T WHy Yd 31w | ffdd uralRidr o @ forv fafdre sfier ifey ffHa & 78 vd 9% g1 39 9anT § aran 1, e
T TCTh e §RT IFTP FIER, TRATAD AT HIGT ENRGTErST AT SRV AT S & AR Afedl & Seote, HIf 4, & fawa § vders ar
RUTE R BT eI B T R Ud 59 Ay H orar qRiet ey § wfiat o vaer e o fear T R |

) sifrard ud fadarea smavaaang : - do T wRA wforfa v faftm 918 (gelleg el ok gadiaxer smavaadreil) fafas 2015 @ wie
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R IGRUETI SERICE]
U 9IS : IR BRIUES e B APR © 6 9 g SurEl & T W | I B 31ederd] U IR SRIUEd A6l §RT B 9l 8 Sl HRT TRBR

eI BT BRI T 7 AR I 3T RIMR & f1de # fHy v erf | g™ Figad 81t € ofR 9979 gRT 989 by U = &1 ufigfd 9Ra
@1 uforgfel it @51 e =Ry | WHR & el & o gaR fBar sar € |
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S 378 Ud 43 SRS AR B AT SIAT—37el US : JHlag | 4 & IR—BRIUTesd s1edel Ud Jae (v 9 § SRiuTed STeer
SHE g Ud gy FREe 9 g SRUEd AfEN & UG W | SIe—AeT & |
QTTT—3TTT TANTH T Fh oY Wehall 2 |

3. JiaRa® o wdead H R - siaRe o W A o | 35 gR1 e ok Wiers! / wmai @1 FRes! o Rurd a1 aafea
e fAfy o Rl ax waar 2 | PR A WU oIl TR AT BT IR fohar S 2 |

6. AR D HIEAH

Mfe et B | SRRUR®T &l FHMER TS # UHeH, ¥eid Yadeioll ol ga-T (TT9as vd 91gws) U fasnfiaen, sref +ff | 81 — 9, Siifes d@ @
IS WR U BN, B gIRT FATRID, 1efarfies oiik arfties frwret @ S €1 Sell | S @arot a_1 # Heie, 7Y S1al & Yo, 78 amell &
AT ST O fafie=1 aRRarer Amel 1= U fasifiqdt SRy avdr & Siifes & @t daarge (www.indianbank.in) TR ¥ Suerer € |

I ¥ o AHATER UAT B STerRad e e / BT/ a1fties faedia aRIET BT Ue I (37 SR U i (afirer) R uE A e v Ty
fIERYT & SR fIRET TRR & FAToT 41 H 3T K1 & SR YHTR fHAT & | I 2015—16 B LR [T 7T T FHTRA! BT [IaR01 FAgaR 2 |

&1 waTa o) / sardl / ad REIEIFIE srorer fafer
31.03.2015 fa=mfor 15.05.2015
[ESERSESIER] 15.05.2015

NToRIT uf3ehT 17.05.2015

30.06.2015 0 24.07.2015
ENERECIED| 24.07.2015

I eSS (=) 27.07.2015

30.09.2015 fe=mfor 03.11.2015
[ESERSESIER] 04.11.2015

i wese (fR=)) 04.11.2015

31.12.2015 femfor 12.02.2016
ESESEIER] 12.02.2016

o wes R 12.02.2016

& 1 9 & <R AT Jou | Fefia FaeTeiiel SMaRT @ a1 ¥eid Yawl (TTUds iR dI09s) 1 A 2 |
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g) As a part of Corporate Governance and towards achieving greater transparency, ‘Whistle Blower Policy' has been formulated
and put in place by the Bank and in terms of which a mechanism has been established for staff members to report to the
management concerns about unethical behavior, actual or suspected fraud or violation of the Bank's code of conduct or ethics
policy and no personnel has been denied access to the Audit Committee in this regard.

h) Mandatory and Discretionary requirements:

The Bank has complied with all the applicable mandatory requirements as provided in Securities and Exchange Board of India
(Listing Obligations and Disclosure Requirements) Regulations, 2015 and the Listing Agreement entered into with the Stock
Exchanges. The extent of implementation of discretionary requirements is furnished as under:

Requirement Compliance

A. Board: A non-executive Chairperson may be entitled to | The Boardis chaired by a Non-Executive Chairman appointed
maintain a chairperson's office at the listed entity's expense and | by the Government of India and the reimbursement of
also allowed reimbursement of expenses incurred in | expenses incurred by him is in terms of Government of India
performance of his duties. guidelines.

B. Shareholder rights: A half-yearly declaration of financial | The Bank ensures compliance of the requirement.
performance including summary of the significant events in last
six-months, may be sent to each household of shareholders.

C. Modified Opinion(s) in audit report: The listed entity may | The audit report on the financial statements of the Bank is
move towards a regime of financial statements with unmodified | ynqualified.
audit opinion.

D. Separate posts of Chairperson and Chief Executive | The Bank is having separate Non-Executive Chairman and
Officer: The listed entity may appoint separate persons to the | Managing Director & CEO.
post of Chairperson and Managing Director or Chief Executive

Officer.
E. Reporting of internal auditor: The Internal Auditor may | The Concurrent Auditors / Inspectors of branches reports are
report directly to the Audit Committee consolidated and placed before the Audit Committee by the

Bank periodically.

6. Means of Communication

Information relating to Bank will be mainly issued through the Annual Report which includes the Directors' Report, Auditors' Report,
Cash Flow Statements, Consolidated Audited Accounts, etc. The shareholders will also be intimated on the quarterly, half yearly and
annual performance through individual communication, publication in newspapers, intimation to Stock Exchanges (NSE & BSE),
press release, presentation, email wherever possible, which is also available on the website of the Bank. The Bank issues press
release on various operational matters such as revision in interest rates, launching of new products, opening of new branches, etc.
which are also available on the website of the Bank (www.indianbank.in).

The Bank has published its quarterly / half-yearly / annual financial results in one National (English) and one vernacular (Tamil)
newspaper as detailed below as per the terms stipulated in Regulation 47 of SEBI (Listing Obligations and Disclosure Requirements)
Regulations, 2015, in addition to other newspapers. The details of such publications made during the year 2015-16 are as under:

Quarter / Half-year / Year ended Newspaper Date of publication

31.03.2015 Dhinamani 15.05.2015
Business Line 15.05.2015

Rajasthan Pathrika (Hindi) 17.05.2015

30.06.2015 Dhinamani 24.07.2015
Business Line 24.07.2015

Business Standard (Hindi) 27.07.2015

30.09.2015 Dhinamani 03.11.2015
Business Line 04.11.2015

Business Standard (Hindi) 04.11.2015

31.12.2015 Dhinamani 12.02.2016
Business Line 12.02.2016

Business Standard (Hindi) 12.02.2016

The Bank has also notified the Stock Exchanges (NSE and BSE) various price sensitive information during the year.
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3T 9% & ordl W fIOR w9
MR BT U & foU 9IS @) A5 7 11, 2016
i AT I8% BT f&A®, THI IR I T 29, 2016, 10.30 d9T YATE

AT SfSSIRTA, THRRT TR,

TSI SUIHAYRH, T 600 028
o o 2015-16
TE AT TR T[T 25, 2016 ¥ ST 29, 2016 T (I =T T LA Bl BY)
2015—16 @& foIQ TreT . 150 (¥ 10/ — 3ifrd Jeuarel Td% $faaet Ta” & forg 15 uferera)
ITRAT BT U 3 ol Sfer aria ST 24, 2016
ATIE & I B AR N aTfies AM 986 @l aNg ¥ 30 faAi & afex

T, e trgaen R faReTr

d& & IR 01 A/, 2007 F FATG A TRART T WLid Yool faffcs (A R T2 ¥eid Yool fafics, Tadeisl Wi, 9isT Gefl divelad,
A1, it "N, gigT (qdf Ha3) 9 Sivwd fafee Ead dvad fafice, © o erad, gara wie, Wi, 598 — 400 001) & U galdg 2 | VaRidol &
Repu BT frTgaR 2 |

BB b Taad ol wi® fpu als
1. T T MECC INDIANB
2. EIREs I sy INDIANB / 532814

& 9 a9 2014—15 & oy weid gawaeisl @I fIReT god &1 gam fear 2|
. gureE e ()

37 & $NIaRT Tea, FEWE=ID FS 26, 2015 TP AFATAT BRI & IS TR 2 | 571 1 T IR, FEGEE DI AFATA ATHR] & w9 H 7S 27, 2015
[T AT 3 D AESTRAT & AT el BT SIIUTAT B 8g TSATA (bdT TATE | 31 Y TORT T, HUl Aferd Bl Ieid Yaaeiall & el
forg wrg forReT gRRiet o fafir=1 uTaersii & sruTerred sTuTer™ JMfA®HRY & WU H U= fhar T 2 |

A, IR AT R ATl @ Rreral a1 ffare -

& 71 IRT @ SfART/UWUT & Y IRRURDT & TR} BT Rapie a3, et o) Rraradi &7 FaRer & dor 3Rl & RIS J |6 o
FrIGET B T B forg Fad ST FTURe ARG fo, T &1 IR WA Yoic & wU ¥ Fgad fFar 2| fawet o glaen @ fog, s93a
farpract o= Rerd §& & BuRe drafe § ¥ TeR &) STl € |

ferareTas, STueT SR / Rrerrat ol a7 dF SRR ERATRYT Yoie & U a7 §a & ure fer=iferRad od wR & davd © -

ST PraNe afds for. HUT AT

e - 3feam & 3fSTT d, BIIRE BT

Feafre fafeeT SRER AR e

1, I9 ESW IS 254—260, 37a] YOG HTel

I~ 600 002 MU, T 600 001

TAIBIA : (91 44) 28460718 TAIBIT : (91 44) 28134076

BRI (91 44) 28460129 BT ¢ (91 44) 28134075

$—9 : investor@cameoindia.com $—9 : investors@indianbank.co.in

yTe, AT &) T 9 ofed Rieraal o v :

2015—16 @& QIRT UKl Qd {aRor &1 78 TAT 31.03.2016 BT ifdd Rrawrdl o W@ f=ad @ -

01.04.2015 &I ofad 01.04.15 ¥ 31.03.2016 ddb YT feraror fey a1g 31.03.16 @I ofad
0 53 53 0
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7. General ShareholderInformation

Board Meeting for considering accounts of
Indian bank and declaration of dividend May 11 , 2016

Date, Time and venue of AGM June 29, 2016, 10.30 a.m
IMAGE Auditorium, MRC Nagar.
Raja Annamalaipuram, Chennai - 600 028.

Financial Year 2015-16

Book closure dates June 25, 2016 to June 29, 2016 (Both dates inclusive)

Dividend for 2015-16 %1.50 (15% on equity share of face value of 10 each)

Last date of receipt of proxy forms June 24,2016

Date of payment of Dividend Within 30 days from the date of the ensuing Annual General Meeting

a. Listing on Stock Exchanges -

The Equity Shares of the Bank are listed with the National Stock Exchange of India Limited (M/s National Stock Exchange of India
Limited, Exchange Plaza, Bandra Kurla Complex, C-1, Block “G”, Bandra (East), Mumbai — 400 051) and the BSE Limited
(M/s BSE Limited, P J. Towers, Dalal Street, Fort, Mumbai — 400 001) with effect from March 01, 2007. The Scrip codes of the
respective Stock Exchange are as under:

No. Stock Exchange Stock Scrip Code
1. NSE Equity INDIANB
2. BSE Equity INDIANB / 532814

The Bank has paid the listing fees for the year 2015-16 to the stock exchanges.
b. Compliance Officer(s):

Shri K Srinivasa Raghavan, General Manager was the Compliance Officer till May 26, 2015. Shri V A Prasanth, General Manager
has been designated as Compliance Officer from May 27, 2015 for complying with various provisions of SEBI and other statutory
authorities. Shri. A. Ganesa Rathnam, Company Secretary has been designated as the Compliance Officer for complying with
various provisions of Listing Agreement entered into with the Stock Exchanges.

c. Share Transfer & Redressal of Investors’ Grievances:

The Bank has appointed M/s Cameo Corporate Services Ltd., Chennai, as the Share Transfer Agent for recording of shareholders'
requests for transfer / transmission of shares, resolution of investors' grievances amongst other activities connected with the issue of
shares. For the convenience of investors, grievances / complaints from them are also accepted at the Bank's Corporate Office in
Chennai.

The investors may lodge their requests / complaints either with the Share Transfer Agent or with the Bank at the following addresses:

Cameo Corporate Services Limited Company Secretary

Unit: Indian Bank Indian Bank, Corporate Office
Subramanian Building Investor Services Cell

1, Club House Road 254-260, Avvai Shanmugam Salai
Chennai — 600 002. Royapettah, Chennai - 600 014.
Tel: (91 44) 28460718 Telephone : (91 44) 28134076
Fax: (91 44) 28460129 Fax 1 (91 44) 28134075
Email:investor@cameoindia.com Email: investors@indianbank.co.in

Number of Complaints received, resolved and pending:

The details of complaints received and resolved during 2015-16 and pending as on 31.03.2016 are as follows:

Pending as on 01.04.2015 |Received from 01.04.2015 to 31.03.2016 Resolved Pending as on 31.03.2016
0 53 53 0
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W | UW GRS BT A gIRT IR &) " g aiRar & dea yfoera
1 HRT RPN 394341651 82.10
2. YRR Siia= 97 9 15071796 3.14
3 TAUAERAT e SRRCHe HUSd, WAl UAUEddl Teldd
gaveHe BhUed AN for. 8494231 1.77
4, TISIUHHT LT BT fAfics — @TdT Tasghar
-3 IMRIYFE ®s 8136000 1.69

31.03.2016 9& @ faqeh enmlar

il AR IRBI BT TH giRd TR @) W o oRar & agd ufoea
1. facef wxemra fHawre 24243078 5.05
2. face dewiferat e 4190730 0.87
3 THTRETTS 754697 0.16
Gl 29188505 6.08
31.03.2016 d® IARETRAT ST faaor
HaraR :
. | wat 11T I o A e | < () IRRETRAr &1 ufoea
1. ART IRBR 394341651 3943416510 82.10
2. | 9% v faci wwemg
(@R /TS HRRATY) 19864530 198645300 4.13
3. RIGaTd HUS 3R LIS 19090770 190907700 3.97
4, PRe fHbr 2690151 26901510 0.56
5. TGRS/ THUISTS 28433808 284338080 5.92
6. T sifes™ gt 15870741 158707410 3.32
@l 480291651 4802916510 100.00
31.03.2016 TP AR GTRAT BT fIaxoT %
P B 9RT PR
_—-'1'm _-'{“.‘7 B Joi ud faxfig e
;. H M =Tare vy
B arRe o
—— ‘ L THITERE
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List of shareholders holding shares 1% and above as on 31.03.2016:

No. Names of Shareholders No. of shares held % to total holding
Government of India 394341651 82.10
Life Insurance Corporation of India 15071796 3.14
HSBC Global Investment Funds A/c HSBC Global
Investment Funds Mauritius Limited 8494231 1.77

4. HDFC Trustee Company Limited — Alc
HDFC Mid-Cap Opportunities Fund 8136000 1.69

Total foreign holding as on 31.3.2016:

No. Category of Shareholders No. of shares held % to total holding
1. Foreign Institutional Investors 24243078 5.05
2. Foreign Portfolio Investors 4190730 0.87
3. NRIs 754697 0.16
Total 29188505 6.08

Distribution of shareholdings as on 31.03.2016:
Category wise:

No. | Category No. of Shares held Amount () % of Shareholding
1. Government of India 394341651 3943416510 82.10
2. Banks & Financial Institutions

(Central / State Institutions) 19864530 198645300 4.13
3. Mutual Funds & UTI 19090770 190907700 3.97
4. Bodies Corporate 2690151 26901510 0.56
5. Flis /IFPIs 28433808 284338080 5.92
6. Resident Holdings, etc. 15870741 158707410 3.32
TOTAL 480291651 4802916510 100.00
% Distribution of Shareholding 31.03.2016
W i mrened ol mwkia
B Bl s B asial b i
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Jifra You & AN B AaRERar YW IRE
H=T RIGKIGH =0 LIGKIGE
5000 d& 66982 93.88 78366810 1.63
5001 & 10000 2478 3.47 18761010 0.39
10001 ¥ 20000 1014 1.42 14575400 0.30
20001 & 30000 290 0.41 7255460 0.15
30001 40000 117 0.16 4173750 0.09
40001 & 50000 98 0.14 4563080 0.09
50001 % 100000 162 0.23 11816300 0.25
100001 3iR Sud 1oy 208 0.29 4663404700 97.10
Eaxsl 71349 100.00 4802916510 100.00
qifiie ST Ud o= SIee[ U9 ARl &1 9
TGS divag B
g S e AT (T Sed et | A (el HqET (G
) ) e ) ) ) e ) e #)
ardieT 2015 177.80 137.20 40.34 177.00 138.20 7.50 47.84
A3 2015 170.90 139.10 40.83 171.00 139.25 5.91 46.74
S 2015 171.40 137.60 16.08 171.00 135.90 2.04 18.12
g 2015 147.00 127.40 39.00 146.90 127.30 451 43,51
3T 2015 168.50 120.00 53.63 168.00 120.00 7.14 60.77
fidaR 2015 143.75 123.20 30.21 144.00 123.25 3.22 33.43
SFFIAR 2015 144.30 123.50 16.98 144.65 124.00 1.84 18.82
qddR 2015 140.90 121.95 47.92 141.00 123.10 7.05 54.97
fasdaR 2015 133.15 112.50 27.01 132.70 111.20 3.37 30.38
SR 2016 116.25 87.80 28.26 116.50 88.00 7.62 35.88
BRI 2016 93.15 75.50 42.44 93.55 76.00 4.49 46.93
| 2016 109.40 75.30 83.90 109.00 76.50 8.67 92.57
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Value wise:
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Shareholding of Nominal value ¥ Shareholders Shares
Nos. %age g %age
Upto 5000 66982 93.88 78366810 1.63
5001 — 10000 2478 3.47 18761010 0.39
10001 — 20000 1014 142 14575400 0.30
20001 — 30000 290 0.41 7255460 0.15
30001 — 40000 117 0.16 4173750 0.09
40001 — 50000 98 0.14 4563080 0.09
50001 — 100000 162 0.23 11816300 0.25
100001 & above 208 0.29 4663404700 97.10
TOTAL 71349 100.00 4802916510 100.00
Monthly High and low quotation and volume of shares:
NSE BSE Total
Month High Low Volume High Low Volume Volume
®) ®) (Nos. in lakh) ®) ®) (Nos. in lakh)| (Nos. in lacs)
April 2015 177.80 137.20 40.34 177.00 138.20 7.50 47.84
May 2015 170.90 139.10 40.83 171.00 139.25 5.91 46.74
June 2015 171.40 137.60 16.08 171.00 135.90 2.04 18.12
July 2015 147.00 127.40 39.00 146.90 127.30 4.51 43.51
August 2015 168.50 120.00 53.63 168.00 120.00 7.14 60.77
September 2015 143.75 123.20 30.21 144.00 123.25 3.22 33.43
October 2015 144.30 123.50 16.98 144.65 124.00 1.84 18.82
November 2015 140.90 121.95 47.92 141.00 123.10 7.05 54.97
December 2015 133.15 112.50 27.01 132.70 111.20 3.37 30.38
January 2016 116.25 87.80 28.26 116.50 88.00 7.62 35.88
February 2016 93.15 75.50 42.44 93.55 76.00 4.49 46.93
March 2016 109.40 75.30 83.90 109.00 76.50 8.67 92.57

Equity Performance in comparison with NSE Nifty 50 during the year 2015-16
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g) AT HT A BB 2T H3)

d% & TR H I, AT HTST — R Y H fHY ST € TU1 S 7 Ao SagRENT futiires) fafics (Truasiven) qen ded feuiired afdRy
(Efe) forfies (NSITave) & A1 SRR fHaT © T SHHT SMSTFAE T, 3MSUS 562A01011 B | 31.03.2016 B BTG (ed BT H 3R BT & ©7 7
TRT W} & faRor g 8 :—

RikcI] LI AR DY HET
1. WfAd (BN & B9 H) 1520
2. II-HT — TATHSIUA & AT 81954763 480290131
STV & A1 398335368
@l 480291651

31 919 2016 BT fHT A UHR BT TAgd [SURTe) IS A1 MRS fSUTfTe) S a1 3777 B8 uRad+i forad qemar =Ta) o |
%) I F THI—09I IR JURad 4 diwsT & A fovar 2 3iv ¥4 givst &1 faaver fa=is 31 7rd 2016 9@ FrrgaR 2 |

JEdr ST I AR AT (B PRIS H) Jafyr (WA #) B (%) e o aRE
Rl 28.06.2010 500.00 120 8.53 28.06.2020
e I 16.07.2010 500.00 180 8.67 16.07.2025*
fafRes feav | —
I || wrafas 29.03.2016 500.00 ROIE 11.15

* {3 16.07.2020 TP BicT i@ I T |

forts & forg dfvs ¢

I 9% 71 f3A1% 28 S 2010, TAT 16 FeTS 2010 BT IR fhy 77 IR 1| df< & forg dfe ¢t & S0 # 79 IMEeIaIers gwim |fdeas fafics
g Pl df~sl & faerD! & f&d BT YRIE vd WRfad 3 7g g o & | T & il &1 udT — 3 g Sdiers geeiRm dfav fafics,
e, TR fAfeT, §.17 R, ST e, oIS TR, WIS, Tolls T¥ee, HIT, Ja8 — 400 001

ii. d@ =1 fa=ie A€ 29, 2016 BT AR Y MU ERR | dfvs & oy dfvs o1 & w0 # 79 Ui o= Aol fafics 448 &1 divsl & faeml & fed
DI GRIErT vd WRfE T 2g g e 2| fta & ol & uar — s vfees o |fdas fofics, fade ara, € ofes gred | sie
e HFITITS UG gaax AT, JaE 400 025

U%) W (S4d) @id A AR

forRET R H arag fd T Felial 5U il 31deT & Srurer # SfRrrer ufeetds sifwx # SN {3 719, v e T ISR & YAT4l & qrao[g 1 Jrerdl

IEgTel 3RRI BT d& 9 FareTTef Wiet T W= (S9d) @M H [@dT 8| 99, (Sd) @i # 3@ 77 U IR1 & faavor fraq &

faazor UARERSI BT & IHIAT G VAR
Y & IRH H gHTT 28 4658
BAAROT B WD BeTaTe] TR o HeeA] 4 627
IRRURD! Bl AT T ERAAN (53 T 4 627
quid ® qern 24 4031

<) grar =&l fw ¢ arre

AR 16, 2006 P AT, ST HUAT (SUHAI BT 3701 Td faRvn) iR fawiia dvemt frm (Fuirer) i 2006 =1 6T Hueil (SUHAT &1 1ol gd
i) AR, 1970 /1980 # Tah 7T &R 10(&) FTTAT B FoRms FreirgaR uTaens fasa am 2
1. ©I9oT @ IRIE & 30 oAl @ a18 arefl 7 A1 @1 o1afy & afax A {5l SRReRE 7 ST ST TE AR § / <rar el foar 1 da & @re
QT # Yerarel! Ul IR, A .. & oy ST S @1 st e S gerd @ H ofdRd faa Sy |
2. IS A @Td | JfARd Brs WY I3 AfT U SR B ARG A 7 81 61 A & {1 sreed Xgd! AT S {7y g7aT A8t BT S al SHbT
TR HUAT STEFTIH, 1956 DT SULIRT 205 ST & STFTeT AU fHaeres et 3fiv <veror fAfer (QmEgdiew) ol fhar oy |
TR, fUsel 9uf & fory e A @I §f$TT 96 & oTac ™I W 3 SiARd fbam 127 8 3R $39a a8 U3 3RV &1 ARG ¥ 7 auf &1 ofafd &
fTQ orac AT SraTdl Rearel IR B fFere et ofik wReror Ay # ofdRa fbam STewm | Geg4R, 99 2007—08 | HafdT 7.52 TRI BUY B F&Tl
AT I BT af 2015—16 & SR e et aiiR AReror ffSy &1 ofaRa fovar war |
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e. Dematerialization of Shares

The shares of the Bank are compulsorily traded in dematerialized form and the Bank has entered into agreements with the National
Securities Depository Limited (NSDL) and Central Depository Services (India) Limited (CDSL) and the ISIN is INE562A01011. As on
March 31, 2016 the details of equity shares held in dematerialised and physical form were as under.

No. Form No. of shares
1. Physical 1520
D-Mat - with NSDL 81954763
with CDSL 398335368 480290131
TOTAL 480291651

There was no outstanding Global Depository Receipts or American Depository Receipts or warrants or any convertible instruments
asonMarch 31, 2016.

f. The Bank has raised Non-convertible bonds from time to time and the details of such bonds outstanding as on
March 31,2016 are as under:

Series Date of allotment | Size (Rs. in crore) | Tenor (in months) | Coupon (%) | Redemption date
Tier Il 28.06.2010 500.00 120 8.53 28.06.2020
Tier Il 16.07.2010 500.00 180 8.67 16.07.2025*
Additional Tier | —

Basel Il compliant 29.03.2016 500.00 Perpetual 11.15 -

* call option available on 16.07.2020.

Bond Trustee to the Issue:

i. The Bank has appointed M/s IDBI Trusteeship Services Limited, Mumbai as Bond Trustees to Tier Il Bonds issued on
June 28,2010 and July 16, 2010, to safeguard and to protect the interests of the investors of the Bonds. Address of the Trustees
to the Issue is — M/s IDBI Trusteeship Services Limited, Ground Floor, Asian Building, No.17 R, Kamani Road, Ballard Estate,
Fort, Mumbai-400 001.

i. The Bank has appointed M/s Axis Trustee Services Limited, Mumbai as Bond Trustees to Additional Tier | Bonds issued on
March 29, 2016, to safeguard and to protect the interests of the investors of the Bonds. Address of the Trustee to the Issue is —
M/s Axis Trustee Services Limited, 2™ Floor E, Axis House, Bombay Dyeing Mills Compound, Pandurang Budhkar Marg,
Mumbai - 400 025.

g. Sharesin Suspense Account
In compliance of the requirement stipulated in Regulation 39 of SEBI (Listing Obligations and Disclosure Requirements)
Regulations, 2015, the Bank is keeping the shares issued pursuant to the Initial Public Offer, which remain unclaimed despite the

best efforts of the Bank and the Share Transfer Agent in a Suspense Account opened for this purpose. The details of such shares
lying in the Suspense Account are as under:

Particulars No. of shareholders Shares outstanding
Outstanding at the beginning of the year 28 4658
No. of shareholders approached for transfer 4 627
No. of shareholders to whom shares were transferred 4 627
Outstanding atthe end of the year 24 4031

h. Unclaimed Dividend

The Banking Companies (Acquisition and Transfer of Undertakings) and Financial Institutions Laws (Amendment) Act, 2006, which
has come into force on October 16, 2006, has inserted a new section 10 B in the Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1970/1980, which provides as under:

1. Within 7 days from the expiry of 30 days from the date of declaration, if any shareholder has not encashed / claimed the
dividend, such amounts lying in the bank current account, have to be transferred to a separate account styled “Unpaid
Dividend of Indian Bank for the year....."

2. Any money transferred to the Unpaid Dividend account, which remains unpaid or unclaimed for a period of seven years
from the date of such transfer, shall be transferred to the Investor Education and Protection Fund (IEPF) established
under sub-section 205C of the Companies Act, 1956.

Accordingly, the unpaid dividends of previous years have been transferred to Unpaid Dividend accounts of Indian Bank and hence,
such monies remaining unpaid or unclaimed for a period of seven years from the date of such transfer shall be transferred to the
Investor Education and Protection Fund. Accordingly, the unclaimed dividend amounts of X 7.94 lakhs pertaining to the year 2007-08
was transferred to Investor Education and Protection Fund during the year 2015-16.
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ol aul & forg e AT Tl @ faaRoT derm SMELUIY® H I JaRvT & forg P g FeTgaR &

EREH G ATHIY & faavor 31.03.2016 &I 2V (T) AIMESNTE I avel o forg o ardie
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8 IARH AT 2013—14 10,30,428.00 TR 2021
9 QA ATTET 201314 6,00,978.90 STTE 2021
10 oATTET 2014—15 10,53,838.80 ST 2022
* g MESUING 1 SfaRa
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T/ & IR 1 RT3 BT ST T § STAT BT ST 9 |

va) 9 (araRe afya grr S f$T wR Aw) faferes 2015 &1 srgurer:
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9T B BT ST
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ATE 31, 2015 BT FAK RN UG 99 & forg fawia giRem @1 9o v a9y 2014—15 &g
SRIRACIBINICIRE I

14 9, 2015 3 25 S, 2015, TD

SI 30, 2015 DI FATT faATEl @ fory fahi aRomAT @l aryor

16 TR, 2015 ¥ 04 FIR, 2015 TH
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The details of such Unpaid Dividend accounts of earlier years and the due date for transfer to IEPF are as under:

Sl. No. Details of Unpaid Dividend Balance as on 31.03.2016 (3) Due Date of Transfer to IEPF
1 Interim Dividend 2008-09 7,20,020.00 March 2016*
2 Final Dividend 2008-09 8,95,281.00 August 2016
3 Interim Dividend 2009-10 7,56,655.00 March 2017
4 Final Dividend 2009-10 7,92,740.00 July 2017
5 Dividend 2010-11 12,96,322.50 August 2018
6 Dividend 2011-12 14,61,300.00 August 2019
7 Dividend 2012-13 15,31,437.60 August 2020
8 Interim Dividend 2013-14 10,30,428.00 February 2021
9 Final Dividend 2013-14 6,00,978.90 August 2021
10 Dividend 2014-15 10,53,838.80 August 2022

* since transferred to IEPF.

Such of those shareholders / investors, who are yet to encash their Dividend Warrants / Refund Orders, are requested to approach
Investor Services Cell of the Bank at its Corporate Office, Chennai or the Bank's Share Transfer Agent with their updated Client
Master List / bank mandate before the due date(s) for transfer to enable the Bank to credit their bank accounts with the dividend /

refund amounts.

i. Compliance with SEBI (Prohibition of Insider Trading) Regulations, 2015.

In pursuance of the above Regulations, the Bank has formulated Code of Conduct for Prevention of Insider Trading for Designated
Persons and Directors for dealing in securities of the Bank. Various forms have been designed to receive periodical information from
the Designated Persons and Directors of the Bank, as required in terms of these Regulations. Further, the Trading Window for
dealing in shares of the Bank was closed for the Directors and Designated Persons of the Bank as per the following details during the

year 2015-16:

Dates of closure of Trading Window

Purpose of Closure

From May 06, 2015 to May 15, 2015

Declaration of Financial Results for the quarter and year ended March 31, 2015
and declaration of Dividend for the year 2014-15.

From July 14,2015 to July 25, 2015

Declaration of Financial Results for the quarter ended June 30, 2015.

From October 16, 2015 to November 04, 2015

Declaration of Financial
September 30, 2015.

Results for the quarter / half-year ended

From January 30, 2016 to February 13, 2016

Declaration of Financial Results for the quarter / nine months ended

December 31, 2015.

j. Codeof Conduct

The Bank has framed the Code of Conduct applicable to Board of Directors and Senior Management Personnel and the same has
been adopted by the Board of Directors at its meeting held on March 29, 2007 and subsequently amended and approved by the
Board of Directors on December 23, 2008 and the same has also been put on the Bank's website viz., www.indianbank.in.

Declaration

The Bank has laid down a Code of Conduct for all the Board Members and Senior Management of the Bank and the Code is posted
on the website of the Bank.

The Board Members and Senior Management have affirmed compliance to the Code of Conduct.
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Mahesh Kumar Jain
Managing Director & CEO
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CEO & CFO Certificate under Regulation 17(8) of Securities and
Exchange Board of India (Listing Obligations and
Disclosure Requirements) Regulations, 2015

This is to certify that

@

(b)

(©

We have reviewed financial statements and the cash
flow statement of Indian Bank for the year 2015-16
and that to the best of our knowledge and belief:

(i) these statements do not contain any materially
untrue statement or omit any material fact or
contain statements that might be misleading;

(i)  these statements together present a true and
fair view of the Bank’s affairs and are in
compliance with existing accounting
standards, applicable laws and regulations.

There are, to the best of our knowledge and belief, no
transactions entered into by the Bank during the year
which are fraudulent, illegal or violative of the Bank’s
code of conduct.

We accept responsibility for establishing and
maintaining internal controls for financial reporting
and that we have evaluated the effectiveness of the
internal control systems of the Bank pertaining to

(V A Prasanth )
General Manager & CFO

Place : Chennai
Date : May 11, 2016
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(d)

(i)

(ii)

(iii)

financial reporting and we have disclosed to the
auditors and the Audit Committee, deficiencies in the
design or operation of such internal controls, if any, of
which we are aware and the steps we have taken or
propose to take to rectify these deficiencies.

We have indicated to the auditors and the Audit
Committee

significant changes in internal control over financial
reporting during the year.

significant changes in accounting policies during
the year and that the same have been disclosed in
the notes to the financial statements; and

instances of significant fraud of which we have
become aware and the involvement therein, if any,
of the management or an employee having a
significant role in the Bank’s internal control system
over financial reporting.

( Mahesh Kumar Jain))
Managing Director & CEO
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For S. P. PURI & CO.
TG AETHR
Chartered Accountants
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FR No.001152N

el AETHhR

fagy 4@ & @ gRe
VIDUR PURI C. K. PRUSTY
|rsicR Partner wrsieR Partner

(v1.9.090163) M. No.090163

od P St a1q IwIRATH
For G. BALU ASSOCIATES
¥4 d@rdR Chartered Accountants
% &1 gsfiever 6.000376v9 FR No.000376S

St arerggafr=
G. BALASUBRAMANYAN
wrEieR Partner
(va.9.7628) M. No.7628

M9 Place :
fesi® Date :

I~ Chennai
May 11, 2016

Fd @ & gRe yrs sEiRRcH
For C. K. PRUSTY & ASSOCIATES

Chartered Accountants

BH B GSldRUT ¥.3232208
FR No.323220E

(va.9.057318) M. No.057318
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For PADMANABHAN RAMANI & RAMANUJAM
TG AETHR
Chartered Accountants
B BT USidReT 6.002510090
FR No. 002510S

3R UGHATHA
R. PADMANABHAN
WK Partner
(v1.9.013216) M. No.013216

Pd YBTY d O e $

For PRAKASH CHANDRA JAIN & CO.
¥l dw@rerR Chartered Accountants
BH B GoidRoT ¥.002438W1 FR No.002438C

Y At AAreraraT
P. C. NALWAYA
e Partner
(v9.49.033710) M. No.033710
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AUDITORS’ CERTIFICATE ON CORPORATE GOVERNANCE

To
The Members of Indian Bank

We have examined the compliance of conditions of
Corporate Governance by INDIAN BANK for the year ended
on March 31, 2016 as stipulated in Chapter IV of Securities
and Exchange Board of India (Listing Obligations and
Disclosure Requirements) Regulations, 2015 pursuant
to the Listing Agreement of the said Bank with the Stock
Exchanges.

The compliance of conditions of Corporate Governance is the
responsibility of the Management. Our examination was
limited to procedures and implementation thereof, adopted by
the Bank for ensuring the compliance of the Corporate
Governance. ltis neither an audit nor an expression of opinion
on the financial statements of the Bank.

For S. P. PURI & CO.
Chartered Accountants

FR No.001152N FR No.323220E

VIDUR PURI C. K. PRUSTY
Partner Partner
M. No.090163 M. No.057318

For G. BALU ASSOCIATES
Chartered Accountants
FR No.000376S

G. BALASUBRAMANYAN
Partner
M. No.7628

Place : Chennai
Date : May11,2016

For C. K. PRUSTY & ASSOCIATES
Chartered Accountants

In our opinion and to the best of our information and according
to the explanations given to us, we certify that the Bank has
complied with the conditions of Corporate Governance as
stipulated in the provisions as specified in Chapter IV of
Securities and Exchange Board of India (Listing Obligations
and Disclosure Requirements) Regulations, 2015 pursuant to
the Listing Agreement of the said Bank with Stock Exchanges
to the extent these do not violate the Banking Regulation Act,
1949 and the Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1970, as amended, in respect of
appointment of Directors.

We further state that such compliance is neither an assurance
as to the future viability of the Bank nor the efficiency or
effectiveness with which the Management has conducted the
affairs of the Bank.

For PADMANABHAN RAMANI & RAMANUJAM
Chartered Accountants
FR No. 002510S

R. PADMANABHAN
Partner
M. No.013216

For PRAKASH CHANDRA JAIN & CO.
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Chartered Accountants
FR No.002438C

P. C. NALWAYA
Partner
M. No.033710
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31 919 2016 &1 ReIfd & SR ol U3
BALANCE SHEET AS ON MARCH 31, 2016

R T9IRI #)
(X in Thousands)

o PARTICULARS Sehacus | As on 39.03:2016 | As on 31032015
Ysft 9 quarg CAPITAL & LIABILITIES
gsil Capital 1 4802917 4802917
JIRfarfar ofR arferey Reserves and Surplus 2 1577948 51 146151810
SHT¢ Deposits 3 17828584 26 1692252717
IR Borrowings 4 35093165 264609 34
37 gAY &R uraer Other Liabilities & Provisions 5 565544 61 586913 53
@d TOTAL 2037103820 19283597 31
arf¥aai ASSETS
TR RSd & # Favg 3i srferey
Cash &BalanceswithRB 6 91744513 83010699
Jept # QAT T AT TAT 1T AT TR YT GARTRT
Balances with Banks and Money at Call and Short Notice 7 28248394 47801036
3t Investments 8 530893136 457283215
3R Advances 9 12904907 63 125863 54 58
I/ IMRAT Fixed Assets 10 351107 20 29687285
3= 3Rt Other Assets 11 60616294 51942038
@ TOTAL 2037103820 19283597 31
e <aarg Contingent Liabilities 12 297525228 3803767 89
wwgor & forg fa Bills for Collection - 31506102 299096 42
Heaaqul erRarevor Aifcrai - Significant Accounting Policies 17
ol R fewmfordt Notes on Accounts 18
TR IfeaiRad erq9fdl, orm = @ 3ifi af T &
Schedules referred to above form an integral part of the Balance Sheet
A W Ipe gaarE TR FAR ST AR IR FAR T ¢H Ireflg . T gerid
T C VENKAT SUBRAMANIAN MAHESH KUMAR JAIN R SUBRAMANIA KUMAR A'S RAJEEV V A PRASANTH
IR—pRIUTeTS Sezer yder feerd vd qee HridTerd Sfiany EaRkIcEAREN Y RIS e HETIEED
NON EXECUTIVE CHAIRMAN MANAGING DIRECTOR & CEO EXECUTIVE DIRECTOR EXECUTIVE DIRECTOR GENERAL MANAGER

f<ers DIRECTORS

€t ¢t fasi=s B P VIJAYAENDRA I d®e gw1 19 P VENKATA KRISHNA RAO  €us 1 wiiia DEEPAK D SAMANT
g facsel <1 PADMANABAN VITTAL DASS faste AR AR VINOD KUMAR NAGAR #fRT sa<+ SRIRAM RAMACHANDRAN
As per our report of even date attached
wifafds BT o wdee STATUTORY CENTRAL AUDITORS
Fd W & gRe yos swRdcy
For C. K. PRUSTY & ASSOCIATES
¥l @R Chartered Accountants
THIR 4. FR N0.323220E

g el SR IS
For PADMANABHAN RAMANI & RAMANUJAM
! oiETdBR Chartered Accountants
TH3R 4. FR N0.002510S

Fd o i & s Hup
For S.P. PURI & CO.
<l er@raR Chartered Accountants
TH3R 4. FR No.001152N

fagz @ M B g SR G
VIDUR PURI C K PRUSTY R PADMANABHAN
WEER Partner wErer Partner Partner

(@5, M. No 013216)

Pd off 91 sMIfaATH Pd U I oI YUS HUA
For G BALU ASSOCIATES For PRAKASH CHANDRA JAIN & CO
Chartered Accountants Al Chartered Accountants

UH3TR . FR No.000376S UH3TR 4. FR No.002438C

(Ta4. M. No 090163) (va4d. M. No 057318)

Sft qrerggHYa 9 ¥ Teraran
G BALASUBRAMANYAN P C NALWAYA
WTSER Partner TSR Partner

(THH. M. No 7628) (THH. M. No 033710)

W O

Place : Chennai
f&i® : Date : 11-05-2016
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31 9 2016 B GG 9§ & forg o™ 9 S1f o R SIRT #)

PROFIT AND LOSS ACCOUNT FOR THE YEAR ENDED MARCH 31, 2016 (R in Thousands)
o 9. 31.03.2016 &1 31.03.2015 &1
fawr PARTICULARS Schedule | YE 31032016 | YE  31.032015
l. 3ma:INCOME
1f¥Te =Tt Interest earned 13 1624378 35 158529399
3= 3ma OtherIncome 14 17814163 1363 3565
@l TOTAL 180251998 1721629 64
Il. <@g EXPENDITURE
a1 foam a1 =Tt Interest expended 15 11797 60 39 113916546
gRaETe T & Operating expenses 16 31955035 28109259
TR Qd 3MdRAGAR Provisions & Contingencies - 23207090 200854 16
@l TOTAL 173138164 162111221
l. < /&1 PROFIT/LOSS
a9 & fory faet @ /=16 () Net Profit/Loss(-) for the year 7113834 100517 43
T @™/ &1 (=) Profit/Loss(-) Brought forward 950375 928783
@ TOTAL 8064209 1098 05 26

IvV. fafrarsi1 APPROPRIATIONS
fer=iferRaa ot siaRa : Transferto :

wifafdre uRferd ffar Statutory Reserves 1778500 2515000
gsh Red Capital Reserves 224764
&R 36(1) (viii) & favfd faviy Rard Special Reserves u/s 36(1)(viii) 280200 435000
Irored Rutd Revenue Reserves 3750000 4450000
1% Hear e Staff Welfare Fund 200000 200000
$fFady amter Equity Dividend 720437 2017225
@mTer faawer a Dividend Distribution Tax 1466 67 412926
ST BT Y T eI U BT ST T 11 &
Bal. carried over to Balance Sheet 96 3641 950375
@ TOTAL 8064209 1098 05 26
IRy IR 37o T H RIMAa &R & famam 1am)
Earnings Per Share in Rs. (basic & diluted) 18(9.7) 14.81 21.62
eyt erETeReer Hifaat Significant Accounting Policies 17
@l W fewfirdt Notes on Accounts 18

TR IfeaiRad erqqfrdl, Jom = @ 3ifi air &
Schedules referred to above form an integral part of the Balance Sheet
& W dpe gaulraa TR HFAR ST AR JIAPdE HFAR T T o €. g werd

T C VENKAT SUBRAMANIAN MAHESH K’UMAR JAIN R SUBRAMANIA KUMAR A S RAJEEV V A PRASANTH
IR—pRiUTerd 3feaet y&er s vd g BT et EQREISEREEN D PRITAS ers RIS
NON EXECUTIVE CHAIRMAN MANAGING DIRECTOR & CEO EXECUTIVE DIRECTOR EXECUTIVE DIRECTOR GENERAL MANAGER

fieers DIRECTORS
1 ft fas A= B P VIJAYAENDRA W d®%c =T 7@ P VENKATA KRISHNA RAO dlus <) @rid DEEPAK D SAMANT
ugHAT facse <@ PADMANABAN VITTAL DASS fasile 9R "R VINOD KUMAR NAGAR iR Y@< SRIRAM RAMACHANDRAN

As per our report of even date attached
P P wifafrs d=i"  Jar whewd STATUTORY CENTRAL AUDITORS

Fd g N g gus ol Fd @ & gRe yvs R Fd gHATIT B0l 3R I
For S.P. PURI & CO. For C. K. PRUSTY & ASSOCIATES For PADMANABHAN RAMANI & RAMANUJAM
| e Chartered Accountants |9 ei@rhR Chartered Accountants |9l eiE@rhR Chartered Accountants
THIR . FR No.001152N THIR . FR No.323220E THAR . FR No.002510S
fagr g& H @ g SR qeH T
VIDUR PURI C K PRUSTY R PADMANABHAN
EER Partner wrserR  Partner m Partner
(@4, M. No 090163) (T4, M. No 057318) (T3 M. No 013216)
Fd Sft 91g sifRAcyH Hd YHR I=5 oI YUs U
For G BALU ASSOCIATES For PRAKASH CHANDRA JAIN & CO
Chartered Accountants Al TP Chartered Accountants
TH3ITR . FR No.000376S THITR . FR No.002438C
SN STeaggHva Nt A Ferarar
G BALASUBRAMANYAN P C NALWAYA
Partner g s‘aa X Partner
Y (TH™. M. No 7628) (TH. M. No 033710)

Place : Chennai
& : Date : 11-05-2016
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SCHEDULE 1 - CAPITAL

SRud d@
Indian Bank

R T9IRI #)
(X in Thousands)

fdavor PARTICULARS

31.03.2016 &1
As on 31.03.2016

31.03.2015 &1
As on 31.03.2015

I. urffrda gsi Authorised Capital
I® T 10/— P 300,00,00,000 SfAAST IRR
300,00,00,000 Equity Shares of Rs.10/- each
Il. <, arfireca @ik ar&T @1 18 Yot Issued, Subscribed and Paid up:
gfaad QAR Equity Shares:
VR WRGR R W T S B9 10,/ —
& 394341651 (T8 99 2014—15 & SR ffAFT
MR WR IRT 1,54,43,163 Sfdac! IR A €)
It IR (1 9 — UdeH TUF 10,/ — B 37, 88, 98, 489 SfIAC! UAR)
39,43,41,651 Equity shares of Rs.10/- each
held by Government of India (P.Y.-39,43,41,651
Equity shares of Rs. 10/- each)
ST §RT X9 7T U 310/ — & 8,59,50,000 Sfdac] IR
8,59,50,000 Equity shares of Rs.10/- each held by Public

q.

3000 00 00

394 34 17

8595 00

3000 00 00

394 34 17

8595 00

@ Total

480 29 17

480 29 17
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AT 2 — ARfARET 3k SRRy
SCHEDULE 2 - RESERVES AND SURPLUS

R =9RI H)
(X in Thousands)

31.03.2016 &1 31.03.2015 &1
faavor PARTICULARS As on 31.03.2016 | As on 31.03.2015
. wiaftre amxférfcar STATUTORY RESERVES
U) 3eRI¥ a. Opening Balance 3581 25 81 332975 80
) 99 & IR S b. Additions during the year 177 8500 2515000
@l TOTAL I 3759 10 81 3581 25 80
1. Ysfra amrfarfoai CAPITAL RESERVES
A | YTHeeT aRfaf Revaluation Reserve
V) 3Ry a. Opening Balance 2275 51 65 23354577
) af & <R SIS b. Additions during the year 582 59 61 0
W) 99 & <A wIfaat ¢. Deductions during the year 76 68 59 59 94 12
% (@) TOTAL (A) 2781 42 67 2275 51 65
B | 3= Others
T) 9§ % <R S a) Opening Balance 95 34 60 95 34 60
&) 99 & IR Helfrdt b) Additions during the year 22 47 64 0
g (d) TOTAL (B) 117 82 24 95 34 60
e Il (T_+ 9) TOTAL Il (A + B) 2899 24 91 2370 86 25
111. gaR fiftes SHARE PREMIUM
7) 3eRI¥ a) Opening Balance 132567 33 1061 11 65
9§ % SR Sie b) Additions during the year 0 264 55 68
@l Il TOTAL T 1325 67 33 1325 67 33
IV. | <o &k 3= siRférfoa REVENUE AND OTHER RESERVES
V) Iora TRfarferai A) Revenue Reserve
Jierey Opening Balance 6283 51 10 5838 51 10
@M U9 B o/ 9§ efaRd Tfrd from Profit & Loss alc 37500 00 44500 00
Y & <R werfaar Deductions during the year 0 0
B () TOTAL (A) 6658 51 10 6283 51 10
@) e Aftrm B aRT @ 36;15;TUUUg @ Adia faviy Rord
B) Special Reserve u/s 36(1)(viii) of IT Act
212y Opening Balance 598 50 00 555 00 00
99 & SR Wirs Additions during the year 28 02 00 435000
@ (41 TOTAL (B) 626 52 00 598 50 00
&) S rfSfm @) aRT @ 36;1%;<UUY U) & IAadia fawy Rod
C) Special Reserve u/s 36(1)(viii a) of IT Act
ey Opening Balance 58 20 00 58 20 00
d) fadw Red D) Investment Reserve
@12y Opening Balance 3992 22 399222
Tf % SR Sire Additions during the year 0 0
3 (81) TOTAL (D) 3992 22 3992 22
) S arfSifs—m @) oRT @ 36;1%;<UUY ) & Iadia Ay Red
E) Foreign Currency Translation Reserve
ey Opening Balance 262 2165 259 01 95
¥ % <R Sire Additions during the year 537209 31970
$d (S1) TOTAL (E) 3159374 262 21 65
Bl IV (T + d + @1+ &) TOTALIV(A+B+C+D +E) 7699 09 06 7242 34 97
V. @t g4 g @rar PROFIT & LOSS ACCOUNT
31erery Opening Balance 950375 92 87 82
¥ & SR Sre Additions during the year 13265 21593
@ V TOTALV 96 36 40 9503 75
@l (I+ 11+ 11+ 1V +V) TOTAL (I+11+l1+IV+V) 15779 48 51 1461518 10
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RT3 — ST @ TR )
SCHEDULE 3 - DEPOSITS (% in Thousands)
31.03.2016 &1 31.03.2015 &1
fgavor PARTICULARS As on 31.03.2016 | As on 31.03.2015

(31) 1. wiwr s A. | DEMAND DEPOSITS

I. §&f 1 i) From Banks 13243 34 209 75 69

i. 3= ¥ i) From Others 9145 01 00 8257 3500

@ TOTAL 9277 44 34 8467 10 69

Il. gaa 9& smrRIREr 1. SAVINGS BANK DEPOSITS 46481 76 86 40224 82 42

Il wrafey st 1. TERM DEPOSITS

I. §@f %1 i) From Banks 2403 83 42 4922 80 30

ii. 3=t ¥ i) From Others 120122 79 64 115610 53 76

Ha TOTAL 122526 63 06 120533 34 06

e (I+1+11) TOTAL (1+11+111) 178285 84 26 169225 27 17

@m) I. w=a # Rerq wmameii a1 swd B. i) Deposits of branches in India 172651 68 31 161857 54 51

Il. vRa & areR wrErsii @1 S i) Deposits of branches outside India 5634 15 95 7367 72 66

@ TOTAL 178285 84 26 169225 27 17
3‘1115“ 4 — S8R R =Rl #)
SCHEDULE 4 - BORROWINGS ® in Thousands)

f 31.03.2016 &1 31.03.2015 31
PARTICULARS As on 31.03.2016 | As on 31.03.2015

I. 9Ra 7 SR |. BORROWINGS IN INDIA

i) TR Rard §@ i) Reserve Bank of India 0 0

i) 3ra §a ii) Other Banks 139 139

iii) 31 AReITY 3fR arffesRer * i) Other Institutions and Agencies * 1500 08 90 1832 89 91

fd TOTAL 1500 10 29 1832 91 30

Il Rd & qrex SR ** 1. BORROWINGS OUTSIDE INDIA ** 2009 21 36 813 18 04

@l TOTAL (1+I1) 3509 31 65 2646 09 34

IR FHIR ferd ¥R Secured Borrowings included above NIL 83277 26

* femR w ST — Tiver FT % 1000 00 00 FRIS (et a¥ 109010 00) HI A wwa Y * includes Tier Il Capital - Subordinated debt of 1000 00 00

(P.Y.X 1000 00 00) and Tier | Capital - Perpetual Debt Instrument of¥500 00 00 (P.Y. NIL)

** gl fARR 2 @ srEARIfTT He ud AnRer wai &l et aRd 8¢ *F Includes pipeline and un-adjusted items in Nostro Mirror Balances

YA 5 — I A IR TR (] oIt #)
SCHEDULE 5 - OTHER LIABILITIES AND PROVISIONS (% in Thousands)
31.03.2016 &1 31.03.2015 &1
e PARTICULARS As on 31.03.2016 | As on 31.03.2015
I. wag faa |. Bills Payable 690 11 64 840 47 47
ii. sfR—ariter AT (Frae) 1. Inter Office Adjustments(Net) 120 20 41 0
iii. wreq@ = . Interest Accrued 817 23 16 889 59 80
iv. =g (draers 2a)* V. Others(including Provisions) * 4027 89 40 4139 06 26
wd TOTAL 5655 44 61 5869 13 53
*Z 755 30 01 Brs (Dol a¥ T 885 61 33 BXIS) &I AN AMRAAT B [dog MHRAG TTaem AT &
* includes Contingent Provisions against Standard Assets of 755 30 01 (P.Y - 885 61 33)
TG 6 WReIY Royd 9 # Febl AR I @ Tom #)
SCHEDULE 6 - CASH AND BALANCES WITH RESERVE BANK OF INDIA ( in Thousands)
31.03.2016 &1 31.03.2015 &1
faawr PARTICULARS As on 31.03.2016 | As on 31.03.2015
I g1y & Fad) (g9 fagel gar Are wfwfaa €) 1. Cash in hand (including foreign currency notes) 537 13 02 401 02 09
s Red d& @ e =g @ # 2 11, Balances with Reserve Bank of India in Current Account 8637 32 11 7900 04 90
@l (1+11) TOTAL (I+1) 9174 4513 8301 06 99
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A 7 — T 3§ AW SR AT W TR ST FIA W ARy @ Tomt )
SCHEDULE 7 - BALANCES WITH BANKS AND MONEY AT CALL AND SHORT NOTICE (R in Thousands)
31.03.2016 &1 31.03.2015 &1
faawor PARTICULARS As on 31.03.2016 | As on 31.03.2015

I.wRa # 1. IN INDIA

i) d@f # arfaiy i) Balances with Banks

. @7, @id # a) in Current Account 10 31 02 2038 54

@, 37 S @rdl # b) in Other Deposit Accounts 27593 37 27577 49

@< (i) TOTAL (I) 286 24 39 296 16 03

i) ART OR TAT 1T LA W U R Adt & AT §

i) Money at Call and Short Notice (with Banks) 0.00 0.00

@t (i) TOTAL (ii) 0.00 0.00

@ (i + i) TOTAL (i + ii) 286 24 39 296 16 03

Il. ¥Rd & arex 1l. OUTSIDE INDIA

I) @reg @rdl # i) in Current Accounts 258 26 41 1763 03 30

i) e ST w@Tat # i) in other Deposit Accounts 2274 03 72 2708 59 37

iii) \AT 9= I 3fed AT WR Ut &I iii) Money at Call and Short Notice 629 42 12 31 66

et (i + ii + i) TOTAL (i + ii + iii) 2538 59 55 4483 94 33

g AT GRAND TOTAL (1 +l1) 2824 83 94 4780 10 36
AT 8 — T X &IRT )
SCHEDULE 8 - INVESTMENTS (% in Thousands)

31.03.2016 &1 31.03.2015 &1
fareor PARTICULARS As on 31.03.2016 | As on 31.03.2015

|.wRa § 3% 1. INVESTMENTS IN INDIA

wdd e Gross Investments 50748 65 41 43680 14 57

Y : JeIg Td TAUIeNs ¥q Uraee Less Provsion for Depreciation &NPI 2339875 1624378

faa fraer Net Investments 50514 66 66 435177079

i. IR wferfeR i) Government Securities 39511 73 47 38609 47 07

ii. a1 srgAIfad ufenyferat ii) Other approved Securities 36 27 08 36 27 08

iii. ¥R i) Shares 385 96 05 418 5570

iv. fedar @ik d9fe iv) Debentures and bonds 7765 38 68 418508 14

v. AR &R/ a1 |Wyad SeM v)  Subsidiaries and/or joint ventures

(including Associates) 451500 37 49 62

vi. 39 vi) Others 2770 16 38 230 83 18

ool - TOTAL 50514 66 66 435177079

Il. kG & 91} fder I INVESTMENT OUTSIDE INDIA

wohd e Gross Investments 2669 67 15 2299 82 89

HEN : IE™ Ud Udieng &g uraem Less Provsion for Depreciation &NPI 9502 45 892153

faa fraer Net Investments 257464 70 221061 36

i. WREHR ufopiferdt (R uifdery |fed)

I) Government Securities (including local authorities) 257037 23 2206 37 95

ii. a1 faer i) Other investments

U ¥RR (a) Shares 138 56 125 64

& o1 ufcrifert (b) Debt Securities 288 91 29777

% TOTAL 25746470 2210 61 36

fraer @@ AT (@) + (@) NET GRAND TOTAL (A+B) 53089 31 36 45728 32 15
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IR 9 — A R &I )
SCHEDULE 9 - ADVANCES (% in Thousands)
31.03.2016 &1 31.03.2015 &1
fgavor PARTICULARS As on 31.03.2016 | As on 31.03.2015

1) %o f6 1Y &R 9= Y faa i) Bills purchased and discounted 1473 11 26 2580 06 89

ii) e SR, MR TIIT R A W YRSy SUR

i) Cash Credit, Overdrafts and loans repayable on demand 66026 03 24 55825 81 24

iii. wTafyr IYR i) Term Loans 61549 93 13 67457 66 45

@ TOTAL 129049 07 63 125863 54 58

i) T ol g1 W (98 ol o) o e 8)

I) Secured by tangible assets (includes advance against bookdebts) 103255 68 37 100663 06 39
iy d& , e ufergferat gRT wRfa i) Covered by bank/Government guarantee 6296 84 08 7620 28 23
iii) smwforid i) Unsecured 19496 55 18 17580 19 96
@l TOTAL 129049 07 63 125863 54 58
| wka & afiw I. ADVANCES IN INDIA

|. wrrfiear urat e i) Priority Sector 46490 64 01 46106 19 48
ii. ¥x®RY & i) Public Sector 21927 00 70 18681 90 36
iii. 9 iii) Banks 0 0
iv. 31 iv) Others 55461 91 80 55411 00 30
@®e TOTAL 123879 56 51 120199 10 14
Il. “Ra & <& AfIA 1. ADVANCES OUTSIDE INDIA

1) ot & oy Rt i) Dues from Banks 665 99 29 593 49 99
i) et & gt IRE i) Dues from others

%) 4 {53 7Y ik ¥ 7Y fda a) Bills Purchased and discounted 1031 55 35 1626 48 39
W) AMfed Fo1 b) Syndicated loans 1374 84 10 1683 94 78
) 3= c) Others 2097 12 38 1760 51 28
el TOTAL 5169 51 12 5664 44 44

%o a1 (1+2) GRAND TOTAL (I+1)

129049 07 63

125863 54 58

I 10 — XIS IR @ R )
SCHEDULE 10 - FIXED ASSETS (% in Thousands)
31.03.2016 &1 31.03.2015 &t
faawr PARTICULARS As on 31.03.2016 | As on 31.03.2015
I. |ufRk PREMISES

gdad! 99 & eAT—U3 & AR NG/ YA HT Jod W

At cost/revaluation as per the last Balance Sheet 2841 55 26 2841 20 49

99 & SRM S8 / 9 Additions/Adjustments during the year 587 46 62 34 77

gof 1 Sub Total 3429 01 88 2841 55 26

Y & SR FHeraar Deductions during the year 43 48 0

gof 1 Sub Total 3428 58 40 2841 55 26

3rera e g Depreciation to date * 468 77 09 386 64 84

@l TOTAL 2959 81 31 2454 90 42

II. femiomef= w91 1. BUILDINGS UNDER CONSTRUCTION 7 89 93 52385

1. | e areret aMRaan (39 Heiter iR fhawer Afferd €)

OTHER FIXED ASSETS (including Furniture and Fixtures)

gdad! 99 & ge—U3 & AR oTd W At cost as per last Balance Sheet 141189 77 1242 13 07

99 & SRM S8 / T Additions/Adjustments during the year 192 63 17 240 17 66

gof @ Sub Total 1604 52 94 1482 3073

¥ & SR Feraar Deductions during the year 5150 20 70 40 96

gof @ Sub Total 1553 02 74 1411 89 77

3regrdd Jeugrd  Depreciation to date** 1009 66 78 903 31 19

@ TOTAL 543 35 96 508 58 58
(1+11+11) TOTAL (1+11+111) 3511 07 20 2968 72 85

*q9 & fow ¥82 1225 (et v I 62 47 43) * For the yearX 82 12 25 (P.Y.T 62 47 43)
**q9 & ferg T 106 35 59 (fUwel @ I 73 54 94) ** For the year T 106 35 59 (P.Y.X 73 54 94)
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AT 11 — 379 IRt
SCHEDULE 11 - OTHER ASSETS

R &Rl #)
(% in Thousands)

31.03.2016 &I 31.03.2015 &t
fagwer PARTICULARS As on 31.03.2016 | As on 31.03.2015
| 3R srafed waEeH (Fae)
I. Inter Office Adjustment (net) 0 189 59 92
Il drgyd &< |l Interest Accrued 988 09 47 890 47 46
Il uee 3 &)/ HWId W Il AT B
Ill. Tax paid in advance/tax deducted at source (net) 2669 64 81 22331319
IV <res |l &R xer |V, Stationery and Stamps 16 46 35 16 31 11
V  gmE @ dgfte § urd @ T IR—deen aniaat
V. Non-banking assets acquired in satisfaction of claims 20 26 11 20 26 11
VI &= VI. Others 2367 16 20 1844 42 59
@ TOTAL 6061 62 94 5194 20 38
I 12 — IMHRAG IIAATY BRI #)
SCHEDULE 12 - CONTINGENT LIABILITIES (¥ in Thousands)
31.03.2016 &1 31.03.2015 &t
faavr PARTICULARS As on 31.03.2016 | As on 31.03.2015
| 99 o fovg <9 R =07 & w0 § Wior 781 fear
. Claims against the bank not acknowledged as debts 647 23 69 650 89 15
Il fera: e fae & forg <oar
Il Liability for partly paid investments 82592 2506 32
[l gwrar arger fafvra wfdemsit & s <ar
Ill. Liability on account of outstanding forward exchange contracts 11587 05 70 22565 65 00
IV <eed) @ &k & & T g
IV. Guarantee given on behalf of constituents
% 9Rd # a) In India 9536 82 24 9803 32 70
W WRd & 98 b) Outside India 17 90 64 6092 15
V. efl, goiee SR 3 areadig
V. Acceptance, Endorsements and other obligations 5186 48 81 2949 20 49
VI 3= a7¢ e v 6 amafRae w0 I SaRer §

VI. Other items for which the bank is contingently liable 2768 75 28 1982 62 08
@l TOTAL 29752 52 28 38037 67 89
SFFRAT 13 — SHfSFT @ R &R )
SCHEDULE 13 - INTEREST EARNED ® in Thousands)

31.03.2016 &I 31.03.2015 &t

fraer PARTICULARS Y E 31.03.2016 Y E 31.03.2015
| 3t/ fafa uaf R @ / 9cer ¥ 1. Interest/Discount on Advances/Bills 11924 23 13 12074 46 91
Il fydi = 3ma II. Income on Investments 4153 23 14 36118194

N R Red 6 & | A9 &R o ok d& Al w— &

Ill. Interest on balances with Reserve Bank of India and other Inter Bank funds 145 98 11 155 56 76
IV 3= IV. Others 203397 11 08 38
Hd TOTAL 16243 78 35 15852 93 99
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(’Hﬂ'\‘ﬂ%{” 14 — I A1 R &Rl #)
SCHEDULE 14 - OTHER INCOME (¥ in Thousands)
31.03.2016 &1 31.03.2015 &1
da%T PARTICULARS Y E 31.03.2016 Y E 31.03.2015
I, @, fafg ik garet
I. Commission, Exchange and Brokerage 287 54 23 269 90 15
Il. fyaer & fassa w @™ 1. Profit on Sale of Investments 31417 17 220 48 43
gery : 3wl &) e ) 81 Less: Loss on Sale of Investments 72082 11 43 59
fraat Net 306 96 35 209 04 84
ll. fyaei & g o= @ Profit on revaluation of Investments 0 0
Her - el & g e R B Less: Loss on revaluation of Investments 0 0
fraa Net 0 0
IV 1l waet ok o= eRaal @ fasa o= oy *
IV. Profit on sale of land, buildings and other assets * 22114 24614
Ten - fael & geiET wRoa ¢
Less: Loss on Sale of Land, Bldgs. & Other Assets * 41095 404 45
raa Net -1 89 81 -1 58 31
VvV  fafrra deraert w e (Frae)
V. Profit on exchange transactions (Net) 297 31 49 246 14 39
VI fager / wRa # enfia ogufil / sufal &R/ a1 dgad Sel 9 amr
e & wu ¥ Ifia ama
VI. Income earned by way of dividends, etc., from Subsidiaries/Companies
and/or Joint ventures abroad/in India 18 07 63 1177 08
VII. fafaer sm1 Miscellaneous Income 8734174 628 07 50
@<l TOTAL 1781 41 63 1363 35 65
*gg af 1 9%, Beter, ared ok 7 i @ |dfd @ ¥ Amounts relates to Safe, Furniture, Vehicle and Machinery.
AT 15 — = fvar T e
SCHEDULE 15 - INTEREST EXPENDED
A 31.03.2016 =¥ 31.03.2015 31
PARTICULARS Y E 31.03.2016 Y E 31.03.2015
| SHreit Wk @t |, Interest on deposits 11547 32 39 11211 13 13
Il a_T Rod 9/ iR d SuRi R <o
1. Interest on Reserve Bank of India/Inter Bank borrowings 2352122 171 57 05
IIl. 3sr=1 11.Others 1506 78 89528
@<l TOTAL 11797 60 39 11391 65 46
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T 16 R
SCHEDULE 16 - OPERATING EXPENSES

R s9RI )
(% in Thousands)

faazor PARTICULARS

31.03.2016 &1
Y E 31.03.2016

31.03.2015 &1
Y E 31.03.2015

T FHHAIRAT BT A iR ST g e

|I. Payments to and provisions for employees 2006 39 57 1742 58 92
Il.  fosvmn, &” QiR warer @rawelr Rent, Taxes and Lighting 264 87 91 239 03 29
IIl. o1 3R oa" |l Printing and Stationery 28 46 94 27 8179
IV. fasmo ok v=R Advertisement and Publicity 81290 876 34
V. d% @ duld ) TN 310316 310315
Depreciation on Bank's property 2243456 1980595 150 57 91 138 11 83
el - g e Rerd 9 sfaRd
Less: Transferred from Revaluation Reserve 737665 599412
VI. et @ wN, I 8k @ 1505791 1381183
VI. Directors' fees allowance and expenses 83 92 7105
VII. orEr Tied! @ BN &R a1 ( 9ar orEn wRierdhl B BT 3iR 5 Afed)
VII. Auditors' fees and expenses(including branch auditors) 26 40 32 24 08 92
VIl fafr yvr Law Charges 92301 960 15
IX. ¥, dR 3R Tl e Postage, Telegrams and Telephones 24 76 64 215365
X. wET iR RevT Repairs and Maintenance 7278 35 68 34 63
XI. §m1 Insurance 162 47 01 141 48 16
XIl. 3=1 =gg Other Expenditure 440 55 87 388 83 86
@< TOTAL 3195 50 35 281092 59
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A 17 — =A@ Afai

AETHT B URURT :

Tl R FRAR SRIGRATe! HRA &1 HHedsT BT ITeld Fd 87
TR fy ST 21 3 IR # A Wigd dEied Rgidl,
R wifafe yrgum, TRd Rod d6 & fafames /
/ "NTeeE @ fewfrit ok vRa # dfew SemT # vaferd
TaER WA €, & wagey 9 o g1 faget # Rea
SETalt & e # S <9 H vafera Aifaftre uraeEr vd ugforat
G IR ¢ |

UTFH el BT FAT

o faaRelt @1 R & o wdem 9 sierr 1 S € % a'
RaiféT erafdy gq faciia faavoit o ariig @ Raféa snfiaat vd
QIR (MR Taamil |fed) 3iik g vd & R R &=
Tq AU UTader iR gaigA 99 | y&Ed @l I8 favars
Edr & o i faavoll @ G & swwret 5y T araderd
faaat iR SRE & |

e R fac el faferma enfie @

ARd # forg 77 aRaremi # el ga1 e iR IR ford
TIRATHR HATT (JTSATYRNTE) ERT STRY T 7T oRaieh AId —
11 (QUF — 11) & TR foar T 2 |

aRd ¥ fHe ¢ aRarat & Wdeg ¥ gRad+
1. el fafwe omeel @ yRdd fadel ga1 e w9

(WeT3) ERT Affa Arafed id ¥ (SYUeR) R
ol fpar T B |

2. faeel gut SR vd Sucrel @ af @ Wity R pers
BRI ARRIfera T =i uR uRafda far mm g |

3. faeeh g 4 qewifed ol gsi@al @ o0
Todg sl 3R TRl BT Bels gRT ay & FHIftd IR
FfergferT TR &%1 R gRafia faar a2 |

4. Oy av o eI W Rl ga1 Rl v <gdmsi &
f9er vd uRad+ W gFarel faftm ofdaRi &1, 591a mfeq
B P IAf B SR 3 1T G HI=T ST |

5. gorn arger At diaeeit o d@liers - w) gae
T ST & IR Wels 1 AT &1 W JAqed fhar

Srar 2 3R aRumdl uwg Bl o g B8 oy B WIRT
Y& ST € |

A} guTefad faesh uRarat & deer § uRad+
fagel smameti @1 IR—\EIRfod fagsl aRarew & w9 H

Fiffga faar T 7 &R facia faarelt @1 fyerger aRafda
foram T ©
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1. 3SR <TTsi Bl WA PR Y, MR Ta STarsif or
qf & wd R Bes g ARRRT I o= W
IRafcfe foa ST & |

2. 37Y Ud FY BT Bels g wafdd e o vy w
arfergfera formel sitd &% ur uRafda ferar s 2

3. e fowl & fue a&, 9+ aRomd A ofast &
fafrg SaR—=eE MY TWmE gure @ # Gfa @R
IGT ST 2 |

frasr

TR fforRad o wertt 7 arfiepet famam T 2 -

> URyagar & fore g v (vadin)
> Ao ¥g SuTer (Tumen)
> AR & o v MY (Tauhe)

gRudadr ad A @ B AT & A1 YT BT 73 Ifenyfarai or
“gFAGH” yait & Sfqitd aiifed fhar T ¥ arew Iy &
T / &Nl &% # SAR—TGId I oM SSIaR AR IR &
ST & ATeT U 1 T8 IRl bl " Gaqwhel” Jadt # aufigpd
fopam T 21 T T ufonfort, ST Sua <M gadt H el
ATl € S, “qUh Y et # auffad famar A 2 |

e & I WIS /316 SR T9 gRuaad & foy I T,
faep! g SueTer A1 AR & foy T 1 97 & w9 # avfieed far
ST & den fafteme feenfrdell & SrgaR uRad sfdRer faan
ST 8| Reped, 3R B &, BT R0, U R0 1 TR R
TS o A SR G H IHD 3701 B Bl AN/ T o / IOl
o, 399 Sl Al ¥ 21, SR T ST & T JoUg R {E
B o1 W 3faRoT & fory gofc: uraens fbar STar R |

SIERTAT Torr WAl # fder &1 avfiexor, uRudedr & forg
G T it ¥ fear g |

TIEIOH At H < TR uRRfl B fdspT IR Ut o B Ul
AT T BN ok # forr S € ofR are # gol uRfd o (@R
v wifafe urfera MRl #§ faRa @ @ forg emuférd
FRIRRN &7 TeM & qrg g # fafaifra far smar g der
g1, AfQ B, BT & g =1 ol # gerRa foar simar & -

IRd # a9l &1 Jeuied Rd Red % @ fRenfrde @

IR TR foar ST 2 -

T)  TEcIgH” g # URRf @ Jedie ool dl anTd W
forar Sirar € Ry S AMell | 978t Sifehd Jea & a1t
ARG Sfd BRA B, O} AWel H, Sifhd Jeu W s
AN @ U A B uRudadr @ 9 orafy #
uReifed fear ofer & 1 orgefrl / wyged
SeMt / AHTial 7, e verdied yaet # enfie foear
2, et & oo 7, e Ul & Sremar faedt e g
P YA BT TS 8 R Uray fHar T g | U B @l
FRIROT 3R S%7e forg wTae ueyes faer 2q oTer T 9 faan




qrfefed Rdic B

3.1

3.2

Annual Report B

SCHEDULE 17 — SIGNIFICANT ACCOUNTING POLICIES

ACCOUNTING CONVENTION

The financial statements are prepared by following the
going concern concept on historical cost convention
unless otherwise stated. They conform to generally
accepted accounting principles in India, which
comprises statutory provisions, regulatory / Reserve
Bank of India guidelines, accounting standards /
guidance notes issued by the Institute of Chartered
Accountants of India and the practices prevalent in the
Banking Industry in India. In respect of foreign branches
as per statutory provisions and practices prevailing in
the respective countries.

USE OF ESTIMATES

The preparation of financial statements requires the
management to make estimates and assumptions for
considering the reported assets and liabilities (including
contingent liabilities) as on the date of financial
statements and the income and expenses for the
reporting period. Management believes that the
estimates used in the preparation of the financial
statements are prudent and reasonable.

TRANSACTIONS INVOLVING FOREIGN EXCHANGE

Foreign Currency transactions of Indian operations and
non-integral foreign operations are accounted for as per
Accounting Standard-11 (AS-11) issued by the Institute
of Chartered Accountants of India (ICAI).

Translation in respect of Indian operations

1. Foreign exchange transactions are recorded at the
Weekly Average Rate (WAR) notified by Foreign
Exchange Dealers' Association of India (FEDAI).

2.  Foreign currency assets and liabilities are
translated at the closing rates notified by FEDAI at
the yearend.

3. Acceptances, endorsements and other obligations
and guarantees in foreign currency are carried at
the closing rates notified by FEDAI at the year end.

4. Exchange differences arising on settlement and
translation of foreign currency assets and
liabilities at the end of the financial year are
recognized as income or expenses in the period in
which they arise.

5. Outstanding forward exchange contracts are
disclosed at the Contracted rates, and revalued at
FEDAI closing rates, and the resultant effect is
recognized in the Profitand Loss account.

Translation in respect of non-integral foreign
operations.

Foreign branches are classified as non-integral foreign
operations and the financial statements are translated
as follows:

153

4.2.1

4.21

1. Assets and liabilities including contingent liabilities
are translated at the closing rates notified by
FEDAI atthe yearend.

2. Income and expenses are translated at the
Quarterly Average Closing rate notified by FEDAI
atthe end of the respective quarter.

3. All resulting exchange differences are
accumulated in a separate account “Foreign
Currency Translation Reserve” (FCTR) till the
disposal of the netinvestments..

INVESTMENTS

The entire investment portfolio of the Bank is classified
in accordance with the RBI guidelines into three
categories viz.

»  Held To Maturity (HTM)
»  Available For Sale (AFS)
»  HeldForTrading (HFT)

The securities acquired with the intention to be held till
maturity are classified under “HTM” category. The
securities acquired with the intention to trade by taking
advantage of short—term price / interest movements are
classified as “HFT”. All other securities which do not fall
under any of the two categories are classified under
“AFS” category.

An investment is classified as Held to Maturity, Available
for Sale or Held for Trading at the time of its
purchase/acquisition and subsequent shifting is done in
conformity with the Regulatory guidelines. Transfer of
scrips, if any, from one category to another is done at the
lowest of acquisition cost/book value/market value on
the date of transfer and depreciation, if any, on such
transfer is fully provided for.

Investmentin Subsidiaries and Associates are classified
as Held to Maturity.

Profit on sale of securities under HTM category is first
taken to Profit and Loss account and thereafter
appropriated to Capital Reserve account (net of taxes
and amount required to be transferred to statutory
reserves) and loss, if any, charged to Profit & Loss
account.

Investments in India are valued in accordance with RBI
guidelines, as under:

a) Securities in HTM category are valued at
acquisition cost except where the acquisition cost
is higher than the face value, in which case, such
excess of acquisition cost over the face value is
amortised over the remaining period of maturity.
Any diminution, other than temporary, in value of
investments in subsidiaries/joint
ventures/Associates which are included under
HTM category is recognized and provided. Such
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<)
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Vi.

Vii.

ST © | fadi® 23.08.2006 @ @Tg Sifad o el @
et (§RAw) # 5 T e, TRfYe 3 9 @ srafyy @
forg vadign it & eefi| afigd fa oI € qor Se7ar
o, AT R fhar ST 2 |

STV, Wgaa Sl T weAIfEl | fhy W feaer
Vfrerie amra R oy o 81 urnfora & e
Il (MRAREY) # fyaer &7 Feia, T@d ARTd W e
ST & (T2TT: 921 )

QUG et # e BT Aot R Jod 1R, fomrer
IRl TR RepuaR e afieroar foar s 21 afe
PI3 fae AeUET BT, T S A—8TM ok H <A faban
T 8, STafd @l Mae Jeaglg 8 UR Sqa! SUaT R
O B S YA # IR @ eifd @R @ 91
feqe gfergfoall @& 981 Ieg § B8 aRads =@l foman
AT e |

3RS TR IR B 3ifhd fovan ST 81 Fae eugm,
Ife &1, AT ™ T B oRd § SHBT UGl fohar Sar
Safd e qeaghs, afe 1% 8, W & 81 & s
2 | Jaface gfngfel, < 59 yavt 4 €, & 98 qou § B
R Tl BT & |

"QUHTE” U YAUHE” Tt H Ul w1 Heaid
forerad fpar ST 8

Gvg TRBR DT YRNfa! &1 Jeaia Agad w3 U
e TAIRTTE 3ifh $fSar oI fhave 37 H 71 Hide
qus SRdfeest qaiiger st gfea (ThasTauHeI)
ERT Wy WU W uiftd gt/ uRudaar ufwe
(@rETTR) a=1 B MR WR fHar Srar & |

M WHR 3R 3= JgAIfed gl d1 Jeaidd
ETeTE / THAETATHEIY g1 el ¥ wAged
IRYFET B B WPHR B Rl & uiiea ¥ 25
IR @Ige qQId §U ATSeITd TS Bl SIS BRd §Y
faram ST 2 |

Pl BM W SfAac] TRI HT Hedidh TR Jod WR
AT E | P | BTl Sfaacl RRT B $Hd JH—d
Tod R (e Rord, afe 8, w e Ry ), soe &
FATH JeTIa (e &1 IR 9 TP a9 & U8l BT
1), B IR W Jeifehd fhaT SIIAT | 371l IR BT
Hodidh, UfT B T SUAT & TR fHaT Sl & |
PIC B WR AHI IRT BT e IR o TR Har
ST &; 3Tl A aTgeIgd &X1 S1erdT 1 e el &
IR R FERT 9o, aF 4 9§ S A F9 8L, W fha
SIS

IR & wu # ¥ federt qor aiel & rarar, @ federt
TAT ST BT Y- ATSCITH TR R BT ST 6 |

TSIy f3ell, ST yHToT Ul e arftrad wrTeal Bt
I ST YT AR UR far S 2 |

PIC B TR TGRTA Wl &) et BT Jodid aTaiR Jed
R BT ST ; g Yo WG e T fyaet onfd
g (TTUdY) <1 # i ff &9 B, W fear o g1 afe
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4.4

4.5

4.6

4.7

4.8

4.9

4.10

ffeRlt dfe—s orafdy # €, S8l el g / 9eiR
PIc SUAST e 81 I, YA BT Ao TATdT TR 3erar
SAfeh—g1 Tafdy &) T e SIRTd UR faam o 2 |

23.08.2006 & 9T IR Divee M (@RIgw) @ e #
by v fawt o 3 99t A URMS el & forg vadivy
Hawt # T foam ST € 3R NTd IR ST i
foar oar &1 dfaoRer @ aRg ¥ A9 99 @ 9,
TUHTH H ST SfaRvr fhar Sy denm MiRde &
feafeeTaR AR @7 sifdd fbar ST s |

AMRAS Il ¥ MY @ ey §, aRdE Rod J6 B
feremfarcer a1 Aore <o & feenfacer i1 1 A 81, SHdT 9T
forar SIroem | 5T R & feemferder fMuaiRa &t a=earer <ot
H PRING IERN & A9 H, YR Rard 6 & feenfacet &1
qrere fohar ST 8 |

IR Ropd do gR1T S {353 13 feenfadengar v—fefea
forareT (TAdIeMS) @1 Ugar A TR @l STl 2 -

7)  ufnfrEt /e o R R e / fraa
arrer / fava (aRuadr 1T &1 fAerex) <o & @21 90
o1 @ srafdr & e e d& S|P YA e e
TR |

R b A SNIbal §RI UK Dlg 0T G bl
R—frearfed 1w AT T3 &, a1 S STNied gIRT SRy
BT TS =Y Y Ul 3 Forarer a1 wediens & wu # we
ST |

yffoRl @ ARTa § 9 STell / FHRE / SfeeHEl W OAT
HIeATE bl Tel fear oar g1 wfoferdl @ sl @ dAde H
3TET Bl T TATell / FHRM / I Yo B ol 3 AT
ST |

AR & for el &) @) IEAT-d<ell & oiFant &l faArer
RISl # AR Hou W eifhd fRar wmar ¥ @
re—agferdl @ S Jed &1 3fderd, Jai—97 & aRIg )
ACAT—dgell BRI b AT [HY S W U / YT IT Ued /
o I3 & MR OR fham S | s99 giedren s1f=at, afe &,
@ oy qof graerm= R = &, Siafd o afe 81, R e 8
T ST |

faferrr 3 amaR by S arer faceh faf e e s ga1
e, fafma FuiRa geal R geuifed fdy oma € ek
IRUTHERY &I aTel &1 A1 81 $1 & 9 81 ofar § gwifar
SR |

THHITHRR (&) STk Sl & forv wiRde @1 araer fafa
&l gaelt e A e arel MM/ &1a &1 1ear — aael!
ifaeT srafer § @ & w5y § gReNfed fhar SIrar g |

I T IR FTEd TR (TTHY) AT ST Sig TRET BT
JMMEATT TR TR TRBR TRET D RATRR HReA 2 |

TTERIT a7 fIaeyol Aee & IR fa STTeT &, 59 &rel /
g &1 fopea (Rueaar durfia afea) st §& &1 < 31
31 ]I BT 90 < 31fyes =T T WTa =gl BT & |

viii.
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vi.

Vii.

diminution is being determined and provided for
each investment individually. Investment in units
of Venture Capital funds (VCF) made after
23.08.2006 are classified under HTM category for
initial period of 3 years and valued at cost.

Investment in Subsidiaries, Joint Ventures and
Associates are valued at historical cost.
Investment in sponsored Regional Rural Banks
(RRB) are valued at carrying cost (i.e. Book
value).

Investments in AFS category are marked to
market, scrip-wise and classification wise, at
quarterly intervals. Net depreciation, if any, is
provided for in the Profit and Loss account while
net appreciation, if any, is ignored. The book value
of the individual securities does not undergo any
change after marking to market.

The individual scripts in the HFT category are
marked to market at daily intervals. Net
depreciation, if any, is provided for in the Profit and
Loss account while net appreciation, if any, is
ignored. The Book Value of the individual
securities in this category does not undergo any
change.

Securities in AFS and HFT categories are valued
as under:

Central Government Securities are valued at
prices / YTM rates as announced by Primary
Dealers Association of India (PDAI) jointly with
Fixed Income Money Market and Derivatives
Association of India (FIMMDA).

State Government and Other approved securities
are valued applying the YTM method by marking
up 25 basis points above the yields of the Central
Government Securities of equivalent maturity put
out by PDAI/FIMMDA periodically.

Equity shares are valued at market price, if quoted.
Unquoted equity shares are valued at break-up
value (without considering revaluation reserves if
any) as per the company's latest balance sheet
(not more than one year prior to the date of
valuation). Otherwise, the shares are valued at
Re. 1 per company.

Preference shares are valued at market price, if
quoted; otherwise at lower of the value determined
based on the appropriate YTM rates or redemption
value.

All debentures/bonds, other than those which are
in the nature of advances, are valued on the YTM
basis.

Treasury bills, Certificate of deposits and
Commercial papers are valued at carrying cost.

Units of Mutual Funds are valued at market price, if
quoted; otherwise at lower of repurchase price or
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4.4

4.5

4.6

4.7

4.8

4.9

4.10

Net Asset Value (NAV). In case of funds with a
lock-in period, where repurchase price / market
quote is notavailable, units are valued at NAV, else
valued at cost till the end of the lock-in period.
viii. Investmentin units of Venture Capital funds (VCF)
made after 23.08.2006 are classified under HTM
category for initial period of 3 years and valued at
cost. After period of 3 years from the date of
disbursement, it will be shifted to AFS and marked-
to-market as per RBI guidelines. .

In respect of investment at Overseas branches, RBI
guidelines or those of the host countries whichever are
more stringent are followed. In case of those branches
situated in countries where no guidelines are specified,
the guidelines of RBI are followed.

Non-performing investment (NPI) are identified as
stated below, as per guidelines issued by RBI.

a) Securities/Non-cumulative Preference shares
where interest/fixed dividend/installment
(including maturity proceeds) is due and remains
unpaid for more than 90 days.

b) If any credit facility availed by the issuer from the
Bank is a Non-performing advance, investment in
any of the securities issued by the same issuer is
alsotreated as NPI.

Brokerages / Commission / incentive received on
subscriptions are deducted from the cost of securities.
Brokerage / Commission / Stamp duty paid in
connection with acquisition of securities are treated as
revenue expenses.

Interest Rate Swap transactions for trading is marked to
market at quarterly intervals. The fair value of the total
swaps is computed on the basis of the amount that
would be received/ receivable or paid/ payable on
termination of the swap agreements as on the balance
sheet date. Losses arising there from, if any, are fully
provided for, while the profit, if any, is ignored.

Exchange traded FX Derivatives i.e. Currency Futures,
are valued at the Exchange determined prices and the
resultant gains and losses are recognized in the Profit
and Loss account.

Premium/interest arising at the inception of forward
exchange swap facility of RBI for FCNR (B) dollar
deposits is amortized as expense over the period of the
swap contract.

Investments backed by guarantee of the Central
Government though overdue are treated as Non
Performing Asset (NPA) only when the Government
repudiates its guarantee when invoked.

Investment in State Government guaranteed securities,
including those in the nature of 'deemed advances', are
subjected to asset classification and provisioning as per
prudential norms if interest/ installment of principal
(including maturity proceeds) or any other amount due
to the Bank remains unpaid for more than 90 days.
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4.1

4.12

5.1

5.2

TS 2roft # fyaert a1 o IR s e ff 9 MuiRa
B S & | TaEIed & fata aiffed e, aiRa sia e
TS & 9T 3 gReeTd SATETEr arTd W a1Rd B S € iR
R ATRT 3fTAT AT Afhd e | AP B & a1 gRaaaan
1 2 3rafy # Wi aRenford 8 orar 2 |

91 vd Rad Yul d9eHT & fore dEredvor

. RE & T aRerdT AT JIAETY (TeTQu) @ a8
NIRE® & w1 AReTdT TS AUy (TeTeus) & aad
wma /fasa fy U afergfort & fyaer @ # AW/ S
T STl @ Ud oiFiee @ uRugdar iR Raxd farar irar 2 |
3 R T/ S by T @ Bl @/ RO
& ®7 ¥ fRard @1 Srar g |

@ wRT & |1r el & 3rerar dRerdr FHES gfaurd
(TeUUs) & ded a1/ Rad X1 @ ded 9 TS AR
wY H forar SITar € | Erelifs, ARnIferdl B | vegRd
A / g el & Aol H AR fbu o € 8k 59
THR S AT & AR — @erd, a1/ Rawd a1 @rdf iR
wfe—wfafeat & wamr & aReferd giar @ | S wfafedt
IRUFAT BT TR R UfFafcid & Sl 2 | AMel & 3R
R AN U4 IO &l &Tol &1 /3 & w9 # forar
ST | AT @I # 2, S 4 (SUR) & d8d aiffgd 2
3R Ra<d YuT @ # 99, ST 7 (Fi # 99 ud ART qoAT
37T T TR YT ERT3T) & T8 T & |

gafiafor  wufar a TN T fachw

IR :

(are=h)

GO Ul (GIRe) g1, S 9= 78 fawi sRkaal @
e SR 1 T Ufnfar Tfel @7 99 ufied gou ofik iy
RTIT & et 981 o3, | HF WR W Jedifda fBar S 2 |
TiHfa AT BT AR g1 o UF & fedie W) =iy fFaa
IREIRT Joa W JeIifha fdHar S 8 iR g™ 86 W
9P T grae fram SITer € T eudiy 8 IR SHW &I
EERERISIIN

IR r A T fairg s & Aot # ST Jediar 3iR
ST 21 TR 3! Jou, ot 981 Jou (T | &9 & (JeT,
T2 oI ¥ W T UG M S d18 Bl qed) A1 IR Red
d% & faemm feenfrdell & SR SH BTl T B o G
BT T H AT STell SO A7 IET AT SRR WTaeT &1 9aT
PRI Y SADT AH [T ST |

I oI THa! (MRS ufwe SiR /1 wfenyfar el @& A
@ TIRY) MR BT 92 TS JFToias MRAAT (TAUNY) & g 928
I3 | A% BRil & A1 SIRIRH Jraem= BT o gd 81 @t o
gRmEfiT fhar S € | A ge B @) § gt [y T
IR Uraee &7 THET S A 9@ N © R Eer aa
T FHET 97 TS 3ot AR (TTIY) & et 981 g A
ANfaw B B |
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6.1

6.2

6.3

6.4

IR Rerd 4% g1 IR [deyol AMevs] & JgaR 9RT H
JRAl B IURGAT—AR AMD, Aq—HTH, e IR B
Raat & wu # ffed frar mar 2 |

arToTas AT @ forg wraem frgar fg v & -
T)  EHES

[) 01102014 ¥ Ugel e 3R /a1 Srofiag ST 3R
ST, ST a9t @ forg 25 wfererd

i) 01.10.2014 BT AT & TTE JTAFD & WU el @I
Q) IO SHREH aref T @ forg— 25 wfirerd
d) s7g — 15 Ufcrerd

wferer aif— 1

[)  01.07.2011 ¥ Ugel @figd 3R /a7 srofiag SR &R
T & &1 @ foTT 100 T

i) 30062011 & aTg qiffepet MR /7 Sofiag ST @t &
foru— 25 gferera

IO AT & fotu— 100 ufderd
feTer avf— 2

[) 01072011 & Ugel g AR,/ AT Srofiag ST 3R
AT &t AT & forg 100 wfcrerd

i) 30.06.2011 & aTg i MR /a1 Sofiag S @rdl &
forg— 40 ferera

iii) o W @ forg— 100 Hfererd
) wfewy vt 3 vd =16 31fim — 100 Ut

gifed [/ geeRfad wee o wfed AMe AR @ forg
AR Re7d 96 & Fe=Il & IgaR wraem fhar S 2 |

faceft omemen & wrHel § FoT ' & fory Sma—fHeiRor, aniRka
TITHROT AT YT, AR JMaedhaiall 3rerar YR R
9% & fadeyol ATe Sl # | 1 AT 1S TR B, B AFAR fbar
ST |

ST, YR Rord 9 gRT SR fhd T fafadl & G & s
BIE MR BT I & TIEUR F81 # el ff g7 - fyenfea
RT & wu # aiffepa forar ST € 1 9 gRT FoTawdl Bl UaT
1 TS it gl e FoTedt gIRT ST @ Y Y wfenyferat
# a9 BT TYIY /TN & wU H et fohar SITgT |

TRl Forar faf et g1 @rdl & a¥gell 9 o HRoEe IR
fefea / arfere snfRaat (Tdie) & wu # afigd fovar o 2,
A1 IR # fachg fa=forl &\ oxd 99y 372 gAY & W
# qeffepd foram ST QI SMavadargaR UraeT fhar S,
STafth ST UFTUeTdhRT Bl 310 SAEHR # (TRT Bl AT BY)
U o RV URUGR & dag H - oRE qifieRer, wdfd
SRR # farerr faemfse=il 9 srferenfya g |
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411 Cost of investments is determined based on the

Weighted Average Cost method in each category.
Investments classified under HTM are carried at
acquisition cost as arrived under Weighted Average
Cost method and in case the weighted average cost is
more than the face value, the premium is amortised over
the remaining period of maturity.

4.12 Accounting for Repo/Reverse Repo transactions:

a. Under the Liquidity Adjustment Facility (LAF) with
the RBI: Securities purchased/sold under LAF with
RBI are debited/credited to Investment Account
and reversed on maturity of the transaction.
Interest expended/earned thereon is accounted
for as expenditure/revenue.

b. Other than transactions under the Liquidity
Adjustment Facility (LAF) with the RBI: The
securities sold and purchased under
Repo/Reverse Repo are accounted as
Collateralised lending and borrowing transactions.
However, securities are transferred as in the case
of normal outright sale/purchase transactions and
such movement of securities is reflected using the
Repo/Reverse Repo Accounts and Contra entries.
The above entries are reversed on the date of
maturity. Costs and revenues are accounted as
Interest expenditure/income, as the case may be.
Balance in Repo Account is classified under
Schedule 4 (Borrowings) and balance in Reverse
Repo Account is classified under Schedule 7
(Balance with Banks and Money at Call & Short
Notice).

FINANCIAL ASSETS SOLD TO RECOVERY
COMPANIES (RC)

Security Receipts (SR) issued by RCs in respect of
financial assets sold to them is recognized at lower of
redemption value of SRs and Net Book Value of financial
assets. SRs are valued at Net Asset Value declared by
RCs on the Balance Sheet date and depreciation, if any,
is provided for and appreciation is ignored.

In case of financial assets sold to RC, the valuation and,
income recognition is being done as per RBI Guidelines.
If the sale is for value lower than the Net Book Value
(NBV) (i.e, book value less provisions held), the shorfall
is debited to the Profit and Loss account or met out of
utilisation of Floating provision held, as per extant RBI
guidelines

If the cash received (by way of initial consideration and
/or redemption of security receipts) is higher than the Net
Book value of the Non Performing Asset (NPA) sold to
RC, then excess provision is reversed to the profit and
Loss account. The quantum of excess provision
reversed to profit and loss account is limited to the extent
to which cash received exceeds the NBV of the NPA
sold.
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6 ADVANCES

6.1

6.2

6.3

6.4

In accordance with the prudential norms issued by RBI,
advances in India are classified into Standard, Sub-
Standard, Doubtful and Loss assets borrower-wise.

Provisions are made for non performing advances as
under:

a) SubStandard:

)  25% both for secured and unsecured category
classified and / or categorized before
01.10.2014

ii)  For accounts classified as Sub-Standard on or
after01.10.2014:

a) Accounts with unsecured exposures —25%
b) Others -15%
b)  Doubtful category-1

I) 100 % for secured and unsecured classified and /
or categorized before 01.07.2011.

i) 25 % for secured classified and / or categorized
after 30.06.2011

iii)  100% for Unsecured portion.
c)  Doubtful Category—2

I) 100 % for secured and unsecured classified and /
or categorized before 01.07.2011

i) 40 % for secured classified and / or categorized
after 30.06.2011

iii)  100% for Unsecured portion.
d) Doubtful category-3 and Loss advances — 100 %.

Provision is made for standard advances including
Restructured / Rescheduled standard advances as per
RBI directives.

In respect of foreign branches, income recognition,
asset classification and provisioning for loan losses are
made as per local requirement or as per RBI prudential
norms, whichever is more stringent.

Further, if an asset in the overseas books of the Bank
requires to be classified as NPA at any point of time in
terms of regulations issued by Reserve Bank of India,
then all the facilities granted by the bank to the borrower
and investment in all the securities issued by the
borrower will be classified as NPAs/NPIs.

However, accounts classified as Non-performing/
Impaired assets (NPAs) by host regulators for reasons
other than record of recovery, would be classified as
NPAs at the time of consolidating financial statements
in India and provided for, as required; whereas asset
classification of other credit exposures to the same
counterparties in other jurisdictions (including India) will
continue to be governed by the extant guidelines in the
respective jurisdictions.
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6.5

yae R Y fm, IR-frefea e, Semdeiy /
SRR/ ASNEITHTEs ¥ Ui 9o FARIo =g dfed I
Mg grEr, fafey @ # ura ik <l e geifoat, weifiar
YEV-9A a9 AR T A @@l @ for fhy Ty araeri
3R WS RTAT F w0 H afiepa gfed @t & Sfad gou §
ST & el YT & a1e fF9a © |

7. 3aa Radt / Jeag™

7.1, URIR qUT I rgd Radl BT AW SHBT WIRFT
AT IR 31R G eifehd MR T G fhd Jed R fazaman
TR

7.2. MR ¥, gARG! (S @1 BFd |fed el Fel sifadsd / gUrd
TE B) U4 o7 3rael SR R HeuET™, Hoder™ &l Al ar
T W W R W 9 W I 99IRA faar 1= e, Fergar
T ST 2

ERil ] R HIETd Bl X

Rk i RSN

| ARG 1.63%
1| e era snRadf
1. 9= EIF g A 4.75%
2. BffeR vd fhaRTer 6.33%
3. faga =nfera wefimdt oiik fisfe 7.07%
4. rgfed 7.07%
5. Wher, AR Asdd, S 9.50%
6. o 11.31%
7. e ST 7l 16.66%
8. HITR FR 20.00%
9. TreT TR 7Y FHrger ud
gdew fed 33.33%
10. HBH TG 5000 TUY T B! BIS
BT DI I 100.00%

7.3. gTAIda gcd W Hafa qeue, Theiad aRfa FfY w®
TR foar S 8 | 30 Rider | uger ARFIET sract nRaat
R FuiRa &=F #1100 ARER 3R 89S a1 IER A
Rt & forg FeiRa &=F &1 50 wfcrera Jeger wRa fovan
ST g | fwr / Fues & av # o sniadl R Jedg &l
PIS UG & febam ST |

7.4, gecarel I W W, AR & 9 H golied fhar S @
AR yee o1 erafey = aRenferd fhar Siar g |

7.5, fac=h wrErell o srad SR & Hde H JoIET o raRer S
<ot # vraford ugfo @ ST AR 1 ol ¥ |

7.6. IR—dfeT aiRaat (Trdio) & dda 7 oIS eue gRd &

frar ST 2 |

8. 15T ygd

8.1

M IR I BI, Td qPb AT T8l HET ST, AHIT: FadT
YR WR e & foram s g |
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8.2

8.3

10.

TR—feae e RN, TRBR EIRT TREIGT ATRAT (S 90 =T
3 e Srfore B) arrer o, T g7d, SR R T Arg—uAt
/ RN TR FHrer (AR fawd 9 $aR), § vege Saral
TR HHITM, G JEET UR 377, WIS Y [l o= ffRad =rel /
FfeT TR, dfex fawmn, sfse et w® facy wR, g
ARIRT BT & dF & ATHR R T T BT ST Al 8
R feame A fern T £ |

Jrfiey faceh fidt & Ame H, @9 iR =T WIRI &7 WRART
el ga1 @l e (FeE) B Renf @ ogER
foPRg e TThROT T TR T AT TTAT |

Pfse &1 PR @rge

PTe JAT S ITIN TR B TR 5T AT PR @rsel bl
T YHR & SYAN B BRI I B ©U § g Sl 2 |

frae @ / ='1fA

freferRad TR faaR & & uedrd, o™ 9 g1 o # <ertar 73
RO :

- AR frEs i ok [/ srerar el & forg grae
- HHS SIRAET IR WERI U

- U AR 1T &g e

- JFae SR TR 8™ & T HTaer

- et o qerET & forg g
- M RABTT S BT/ - AT
- el Rl &b foTT yraerm

- ATHTY 312raT / 3R 31 39D U

11. e dargRy am

1)

i)

ii)

afesy fafer

iy Ay v denfae <R ok sfwrerh wfasy fafer &r
fawed gamarell & AMe | do EheiRa &3 w FRed siem
T PRl B | W e stvree & R 96 & % @1 e
T B | 579 ST BT o Ud &1 o | 9o fobar Sirar € 1
forfer 1 v ST S v wfas Ay = g fpar ST @

SRR

o d% Har) Syem Y frEl vd =t & ogar
SUYGH <IaT Ud Jenfie <1fied 2 3R faxig af & aid & fbw 71y
Gifdrd Heaid & MMUR W 9@ forg Uraen= f5ar orar 2 | §&6
SR SUGHH <IdT BT el fbar SIar & iR sar e sfea=
I HHar U A <9 gIRT {5 Smar € |

v
3feu do (Har) U3 faf s 1995 & d8d e <Fdr
T IRYTIT TSR TR & T 31.03.2010 dh §b H

i 8T iR Ued @1 fded Iarel HHeIRAl B A4S
e Heaid & SR TR UM &) IRl § |

Q)
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6.5

Advances disclosed are net of provisions made for non-
performing assets, DICGC/ ECGC/ CGTMSE claims
received and held pending adjustment, repayments
received and kept in sundries account, participation
certificates , usance bills rediscounted and provision in
lieu of diminution in the fair value of restructured
accounts classified as standard assets..

7.FIXED ASSETS /DEPRECIATION

7.1.

7.2.

Premises and other fixed assets are stated at historical
cost and at revalued amount in respect of assets
revalued.

Depreciation on buildings (including cost of land
wherever inseparable/ not segregated) and other fixed
assets in India is provided for on the straight-line method
atthe same rates in which the said assets were charged,
as specified below:

SL.
No.

Rate of Depn.

Nature of Asset (SLM)

buildings 1.63%
Other Fixed Assets

General Plant and Machinery 4.75%
6.33%
7.07%
7.07%
9.50%
11.31%
16.66%

20.00%

Furniture, Fixtures

Electrical Machinery and Fittings
Cycles

Scooters, Motor Cycles, Jeeps
Vans

Coin Vending Machine

Motor cars

© ® N o g bk~ 0D =

Data processing machines

including computers and UPS 33.33%

-
o

. Cell Phones and on small value
items costing upto T 5000/-

100.00%

7.3.

7.4.

7.5.

7.6.

Depreciation relatable to revalued component is
charged against revaluation reserve. Depreciation on
fixed assets acquired on or before 30th September is
charged at 100% of the prescribed rates and at 50% of
the prescribed rates on the fixed assets acquired
thereafter. No depreciation on the fixed assets is
provided forin the year of sale / disposal.

Premium on leasehold land is capitalised in the year of
acquisition and amortized over the period of lease.

Depreciation in respect of fixed assets at foreign
branches is provided as per the practice prevailing in the
respective countries.

In respect of Non Banking Assets, no depreciation is
charged.

8.REVENUE RECOGNITION

8.1

Income and expenditure are generally accounted for on
accrual basis, unless otherwise stated.
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8.2

8.3

10.

Income from non-performing assets, Central
Government guaranteed assets (where it is overdue
beyond 90 days), dividend income, insurance claims,
commission on letters of credit/ guarantees issued
(other than those relating to project finance), income
from Bancassurance products, income from wealth
management, additional interest/ overdue charges on
bills purchased, locker rent, finance charges on credit
cards, income on Bank's right to recompense, AMC
charges on debit cards are accounted for on realisation.

In case of overdue foreign bills, interest and other
charges are recognised till the date of crystallisation as
per FEDAI guidelines.

CREDIT CARD REWARD POINTS

Reward points earned by card members on use of Card
facility is recognized as expenditure on such use.

NET PROFIT/LOSS

The result disclosed in the Profit and Loss Account is
after considering:

- Provision for Non-Performing Advances and / or
Investments

- General provision on Standard Advances
- Provision for Restructured Advances

- Provision for Depreciation on Fixed Assets
- Provision for Depreciation on Investments
- Transfer to/ from Contingency Fund

- Provision for direct taxes

- Usual or/and other necessary provisions

11. STAFF RETIREMENT BENEFITS

1)

i)

ii)

PROVIDENT FUND

Provident fund is a statutory obligation and in the case of
Contributory Provident Fund Optees, the Bank pays
fixed contribution at pre-determined rates. The
obligation of the Bank is limited to such fixed
contribution. The contributions are charged to Profit and
Loss Account. The fund is managed by Indian Bank Staff
Provident Fund Trust.

GRATUITY

Gratuity liability is a statutory obligation as per Indian
Bank Employees' Gratuity Fund Rules and Regulations
and is provided for on the basis of an actuarial valuation
made at the end of the financial year. The gratuity liability
is funded by the Bank and is managed by Indian Bank
Employees Gratuity Fund Trust.

PENSION

a) Pension liability is a defined benefit obligation
under Indian Bank (Employees) Pension
Regulations 1995 and is provided for on the basis of
actuarial valuation, for the employees who have
joined Bank up to 31.03.2010 and opted for pension.
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iv)

12.

13.
13.1

) T e AT (TR O S BHerRa o o B §,
et Wil d& # 01.04.2010 & 91< 88 B 3R TE TH
AR Sferer ArS &1 Udied & ofdiid 9% qd
FEiRT &) W e AR 3fereT™ et &ear € iR §@ &
<T@ U e sferer™ d@ Hiffd € | 39 3iere™ &f o
Td g1 @ oI fhar S 2 |

aTfogRa srguRerft

fafcar @@, & foly dHifhe Jedidd & MR W U
fopar ST 2 |

3= HHARY gfaemd

I HHART glaemd S gl A, gel A RanE &R
JAgRT @ are IR JarfaiT @, dHifes JeaieT &
TR TR IS PRATG SR & | FHGURIY METRAT U B §
ARIGRE & ofelar HRIRG HHaTRAl | Hafa T Joade
FAIGR &3 & BT S Tad Jeifchd Td oreErdg fhy 9 2 |
e Bq A@idh

RETTTT Jeel W ol T8 MR g USeT Yl Bl HiAd
gfg afed ucer aafy a1 o @t rafdy, St &4 &1, & <R o
B Tt H Srfiere fhd SR |
TS RHAB IIATY 30X YTaer :

AHRAD AT : Ul fHY TV fharpardl & 7 g9 o
HHTT eI 81 Aeball &, 1 S9mall # M Red <aar & w9 H

@

T qreErarel o1 TR gitedd e [haT T E |
aruferd e 2 |

QAT BT IR BT b fAeaa=iI 3fber=T =Tal fhar S
ABATE |

Y 1Rt e 7€ € |
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13.2

14.

15.
15.1

15.2

15.3

AT qrRIAIRN & A H, STl [AgaaH b fahar
ST W § AR /AT SEl g BIC qT@I Bl BISHR
TRl BT Ye™ B & 1T anfdied Al &7 QT B
EEEIR ARSI

oIk SR, Qu-faey @ WiRm enfy @ forg
farg om 2

() 9% vEee gRT SfuRed ®Y W TS waue ar
ARl B Sl B MRde & gaam fewnfdei @
RIR SRR UTaer &1 SUANT 7= #ai & fory fopar s
AT L |

(I) IR—frerfed sRear & ferg fafdre wraem w@=n

(ii) R—frenfee s # ey # Brrraret w4 T gy ae
3Rl &1 e g4 -
rae MRTAT (Gicaifora sniadl wfga) & ddea # sl @
g afe ®Ig sloar AFe 28 "SMRTAT BT 3G sET" B
IFIHY TEAMT Gl 8 3R 9% & Ud ' o # weiRa forar
ST 21 anfl, greifed oRa uR enRadl @1 arsie He

MR & forg g giea AT & ®U # ygaT=T SfTaT B, d1fds
IS A 2R MR & fory gear SRy # < ¥ & a1fdys T 2 |

3T GR dhY

TAAM PR QA STRAAT HR &M b [T HR e WIaem fbar
ST |

AT DR BT HIYH, DR UIBIRIT BT 37eT Bl STHdrel YaRid
IR & IFAR AR R R, TR B T gae fdd
B / faftre < T TR e gY A ST ¥ |

Y H (AR B BRSO~ BIaTell JRANTT B MRt vd
SIS, Siifh raret raferat § Rader @ erar <t 81, &1
A, o3 @ [IfY T& JIR sferar 918 H GUR IR &1 g
R AT BT IR B gY BT AR 2 | SRR R SRt Y
S Tt v e) Ay o Sude enfl, R Ul
SR B STRTAT SITET SIGHT |

(¥)

(&)
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12.

13.
13.1

b) New Pension Scheme (NPS) which is applicable to
employees who joined bank on or after 01.04.2010
and itis a defined contribution scheme. Under NPS
the Bank pays fixed contribution at pre determined
rate and the obligation of the Bank is limited to such
fixed contribution. The contribution is charged to
Profitand Loss Account.

COMPENSATEDABSENCES

Accumulating compensated absences such as
Privilege Leave and Sick Leave are provided for based
on actuarial valuation.

OTHER EMPLOYEE BENEFITS

Other Employee benefits such as Leave Encashment,
Leave Fare Concession and Additional Retirement
Benefit on Retirement are provided for based on
actuarial valuation. In respect of overseas branches and
offices, the benefits in respect of employees other than
those on deputation are valued and accounted for as per
laws prevailing in the respective territories.

ACCOUNTING FORLEASES

Lease payments including cost escalation for assets
taken on operating lease are recognized in the Profit
and Loss Account over the lease term or life whichever
is lower.

CONTINGENT LIABILITIES AND PROVISIONS

Contingent liability: Past events leading to, possible or
present obligations are recognised as contingent liability
in the following instances where:

(@)

The existence of such obligations has not been
confirmed

(b)

no outflow of resources are required to settle such
obligations

()

areliable estimate of the amount of the obligations
cannotbe made

such amounts are not material

(d)
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13.2

14.

15.
15.1

15.2

15.3

(a) Provision is recognized in case of present
obligations where a reliable estimate can be made
and/or where there are probable outflow of
resources embodying foregoing of economic
benefits to settle the obligations, excluding

frivolous claims.

(b)

Provision for Market Risk, Country Risk, etc., are
made in terms of extant instructions of RBI.

(c) Floating provision as identified by the Bank
Management is provided for. Floating provision

may be utilized as per extant RBI guidelines, for -

(i) Making specific provisions for non-performing
assets;

(ii) Meeting any shortfall in sale of non-performing
assets.

IMPAIRMENT OF ASSETS

Impairment losses, if any, on Fixed Assets (including
revalued assets) are recognised and charged to Profit
and Loss Account in accordance with the Accounting
Standard 28 “Impairment of Assets”. However, an
impairment loss on a revalued asset is recognised
directly against any revaluation surplus for the asset to
the extent that the impairment loss does not exceed the
amount held in the revaluation surplus for that same
asset.

TAXES ON INCOME

Provision for tax is made for both Current Tax and
Deferred Tax.

Current tax is measured at the amount expected to be
paid to the taxation authorities, using the applicable tax
rates, tax laws and favourable judicial pronouncements /
legal opinion.

Deferred Tax Assets and Liabilities arising on account of
timing differences and which are capable of reversal in
subsequent periods are recognised using the tax rates
and tax laws that have been enacted or substantively
enacted till the date of the Balance Sheet. Deferred Tax
Assets are not recognised unless there is “virtual
certainty” that sufficient future taxable income will be
available against which such deferred tax assets will be
realised.
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AT 18 — ol wR fewfrar

1. gsht
7 31.03.2016 31.03.2015

i) | St feav | 4ol srgurd (%) 11.68 10.61
i) eIRTaIR (%)

Jaall 13.67 13.24

g |l 13.20 12.86
iii)  eerRueR — 2R | 57 (%)

g I 12.29 10.72

Jaalll 12.08 10.61
iv)  HIRIRTSR — fer 11 Tf (%)

Jaall 1.38 2.52

qaa lll 1.12 2.25
V)  RA WRGR & IARIROT BT afererd 82.10 82.10
vi)  ftfaa St o @1 i @ ars ) 0 15.44
vii) TR 11 ST & &9 H ure wror For 1 i Mg N
viii)  arfaRed feaz | oh frifaa o ifdn, R

oI

e : R ars #) 500* Nl
ix) feax Il Oof fetfaa @ <l R

T Yofl forad :

A IR Yol foraa [emead Fa-ll A= IR

(@RiTw) |/ gieg IR el SIfem 2R

(eTRURIIT) / wfcred Aol e 2R

SIS T NS

et || wratfad sifal fear | (T 1) afs it wahfer & il 81 8, &l 9l &) 9% 31 9§ & GR19 % 500 H_Ig SR 2 |

2.faw
21, R Red §o & feenfesl & ogeR, 96 & <=t o dfavmr @1 9 et § dfc fear @ g1 31.03.2015 @1 g i
frueRe:
R o3 )
qaffeor 31/03/2016 31/03/2015
<1 yferera KU yferera
IR & fofg 39 77 — va ST gA 27383.61 53.96 31807.83 72.82
faet & fog Suerer — Tuwud 23064.41 45.45 11725.07 26.84
IR & oIy & 77 — Taumel 300.63 0.59 147.24 0.34
AT 50748.65 100.00 43680.15 100.00

*fraet AT iR Arafy <yl & uferd & w9 A 3 Aoy Hait @) ¥ gauasR ufenfri 21.50 wfier & siffrean i wR @ fIvg 16.66
gferera ® | (rser af & forw 23.50 wfererd & e fifde wR & faeg 22.30 ufierd 8)
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SCHEDULE 18 - NOTES ON ACCOUNTS

1. CAPITAL

Items 31.03.2016 31.03.2015
i) Common Equity Tier 1 capital ratio (%) 11.68 10.61
i) CRAR (%)

Basel ll 13.67 13.24

Basel lll 13.20 12.86
i) CRAR-Tier| Capital (%)

Basel ll 12.29 10.72

Basel lll 12.08 10.61
iv)  CRAR-Tierll Capital (%)

Basel ll 1.38 2.52

Basel lll 1.12 2.25
v)  Percentage of the Shareholding of the Government of India 82.10 82.10
vi)  Amount of equity capital raised (Amountin¥ crore) 0 15.44
vii)  Amount of subordinated debtraised as Tier-II capital NIL NIL
viii)  Amount Additional Tier 1 capital raised; of which

PNCPS:

PDI: (Amount in X crore) 500* NIL
ix)  Amount of Additional Tier 2 capital raised ; of which

Debt capital instrument:

Preference Share Capital Instruments:[Perpetual Cumulative

Preference Shares(PCPS)/Redeemable Non-Cumulative

Preference Shares(RNCPS)/Redeemable Cumulative

Preference Shares(RCPS)] NIL NIL

*Bank has raised ¥ 500 crore during the year, through issue of Basel Il compliant Additional Tier | (AT1) Bonds which are
perpetual in nature.

2.INVESTMENTS

2.1. In accordance with the RBI guidelines, the Bank's domestic investment portfolio has been classified into three categories. The
figures as at 31.03.16 are given hereunder:

% in Crore
Classification 31/03/2016 31/03/2015
Amount % Amount %
Held to Maturity -HTM * 27383.61 53.96 31807.83 72.82
Available for Sale —AFS 23064.41 45.45 11725.07 26.84
Held for Trading—HFT 300.63 0.59 147.24 0.34
Gross Total 50748.65 100.00 43680.15 100.00

*Domestic SLR securities in HTM category as a percentage of Net Demand and Time Liabilities works out to 16.66% against a
stipulated maximum level of 21.50% (previous year works out to 22.30% as against a stipulated maximum level of 23.50%).
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2.2.frw R s )
faaxor are a% fUsa ad
(1) Fraem o1 gem
(i) fraen &1 adwa g 53418.32 45979.98
() et 3 50748.65 43680.15
(@) e & aTEx 2669.67 2299.83
(il) TeareTa 9 e @ forg s 329.00 277.28
(3) v 3 233.98 188.06
(@) e & aTEx 95.02 89.22
(ili) Fra= 1 Fraet qea 53089.32 45702.70
(T) ¥Ra # 50514.67 43492.09
(@) e & aTEx 2574.65 2210.61
(2) frit g vadiens R HeEs @ foTg aATQ T urauT ¥ gy /
(i) orerery 277.28 335.72
(if) ST : % b 27T fobg TG TR 92.76 50.45
(iii) TreTd : v & SR IR UraeT 1 ufirerad / @ H STer 41.04 108.89
(iv) sifer =T 329.00 277.28
221 U AR 3ifHa gt #)
R @xrs )
a¥ &
. dam | s | s
SHTT qHIT Ecapi|
YT B qEd I T
wfrgferat
i. aar ufengfoat 0.00 3848.00 705.03 3848.00
ii. HURT For
gfergfor 0.00 0.00 0.00 0.00
Redt var & d8d @
¢ wfcwgferr
i. AN ufengfoat 0.00 5954.00 850.44 2288.00
ii. wrafve o
R 0.00 0.00 0.00 0.00

164




difda RAic g

Annual Report B
2.2.Investments (Amount in X crore)
Particulars Current Year Previous Year
(1)  Value of Investments
(i) Grossvalue ofinvestments 53418.32 45979.98
(a)InIndia 50748.65 43680.15
(b) Outside India 2669.67 2299.83
(ii) Provisions for Depreciation & NPI 329.00 277.28
(a)InIndia 233.98 188.06
(b) Outside India 95.02 89.22
(iii) Net value of Investments 53089.32 45702.70
(a)InIndia 50514.67 43492.09
(b) Outside India 2574.65 2210.61
(2) Movement of provisions held towards depreciation on investments & NPI
(i) Opening Balance 277.28 335.72
(i) Add: Provisions made during the year 92.76 50.45
(iii) Less: Write-off/ Write back of excess provisions during the year 41.04 108.89
(iv) Closing Balance 329.00 277.28

2.21 REPO Transactions (in face value terms): A tinz )
mount in ¥ crore

Minimum Maximum Daily average
outstanding outstanding outstanding Outstanding
Type during the year during the year during the year as on March 31, 2016
Securities sold
under repo
|. Government securities 0.00 3848.00 705.03 3848.00
ii. Corporate debt
securities 0.00 0.00 0.00 0.00
Securities purchased
under reverse repo
|. Government securities 0.00 5954.00 850.44 2288.00
ii. Corporate debt
securities 0.00 0.00 0.00 0.00
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2.2.2 iR vaudaR faaer wfawn (@)
i) A—vaveRR fraen w Sisat wasn & 7 )
fraer w9 wHieg << Prerf
foroft o= o .
. ) d Mg T B TS
9. SY@at fRr CIEGA| DY Rt @ afvgfrar
CHEGIE yfegforat
i~ HIET D HEAT
_qT=T
(1) ) 3) (4) (5) (6) (7)
1 ATdSTS &5h SUhH 4805.28 4552.41 494 .51 0.00 0.00
2 IEESIRIRSEII 2591.65 2310.22 0.00 0.00 17.38
3 EEg 2430.44 2372.52 0.00 0.00 0.00
4 fooh aiaRe 1256.99 1145.02 10.97 661.76" 43.06
5 | e/ wgad Sem 92.36 92.36 0.00 0.00 13.49
6 |3 23.92 15.86 0.00 0.00 0.00
7 | gogET 9 UAdRTE & uid ailRa
YTgerT (-) 233.98 XX XX XX XX
@l 10966.66 10488.39 505.48 661.76" 73.93

# 390 661.76 PR1s B AR TGl B Afafed w) Sife ARde @ Rl & SgaR ARG 6 FeMl &l o[ & oy ST 4 ge ara © |

ii) A—froares Av-guvasR e

R =3rs )
faravor 2015-16 201415
31T Uy 33.76 8.93
1 3la & 9§ & ERE e 9.79 26.61
9§ & IR T 3.83 1.78
3ifer o 39.72 33.76
gIRT gl UTger 39.72 33.76

2.2.3 wadigg aif ¥ /9 fasy d sxdiaroT

224

225

9 @) T § AR Rord do & feenfrdei & orgaR vadiva o 4 /9 faspa gd sxaiaror &1 gedied o # 3¢ 10 el & 98 4 & 5

gfererd & 31fere e} &1 \Aebar |

MR® & aRT= SRR AT IRA. 4. 31 ,/21.04.018 /2015—16 2. 16.07.2015 F AR o 7 a1 / Risdl / GCa & rer W) 78 Sreif
BT A AR B AT 5 37T TP (=1 & AT 2MHA AT 7 IET o, Ifiesar e Feore H Il a1 g vg a¥iidd fhar 2 | g

o Tam & | Are] a9 & SRRl & STwY a9 @ ot fUsel 9v & afds! & il Ao far Tar 2 |

d 1 98 B IR BIRT HAT g Rofd (THIEIeR) or e 2 "R oiiv «iftrery” & sfaeta fawamar & Ry o1 da SdR—aem™
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2.2.2 NON-SLRINVESTMENT PORTFOLIO (Domestic)
i) Issuer Composition of Non SLR Investments: )
(Amount in % crore)
EXTENT OF
EXTENT OF BELOW EXTENT OF | EXTENT OF
No. ISSUER AMOUNT PRIVATE INVESTMENT UNRATED UNLISTED
PLACEMENT GRADE SECURITIES | SECURITIES
SECURITIES
(1 2) ©) (4) ®) (6) ()
1 PSU 4805.28 4552.41 494.51 0.00 0.00
2 |Fls 2591.65 2310.22 0.00 0.00 17.38
3 | Banks 2430.44 2372.52 0.00 0.00 0.00
4 | Private Corporates 1256.99 1145.02 10.97 661.76" 43.06
5 | Subsidiaries/Joint Ventures 92.36 92.36 0.00 0.00 13.49
6 | Others 23.92 15.86 0.00 0.00 0.00
7 Provision held towards
depreciation & NPI (-) 233.98 XX XX XX XX
Total 10966.66 10488.39 505.48 661.76" 73.93

# including Security Receipts of ¥ 661.76 crores which are exempted from Rating for a period of initial 6 months as per RBI guidelines

ii) Non Performing Non-SLR Investments

(Amount in ¥ crore)

Particulars 2015-16 2014-15
Opening Balance 33.76 8.93
Additions during the year since 1* April 9.79 26.61
Reduction during the above period 3.83 1.78
Closing Balance 39.72 33.76
Total Provisions held 39.72 33.76

2.2.3 Saleand Transfers to/from HTM Category:

The value of sales and transfers of securities to / from HTM category did not exceed 5 per cent of the book value of
investments held in HTM category at the beginning of the year as per RBI guidelines.

224

In accordance with RBI circular DBR.BP.BC.N0.31/21.04.018/2015-16 dated 16.07.2015 the bank has classified deposits

placed with NABARD/SIDBI/NHB for meeting shortfall in priority sector lending under “Other Assets” which were hitherto
included under “Investments”. Similarly, interest income from such deposits has been classified under the head “Interest
Income-Others”, which was hitherto included under “Interest Income Investments”. Figures for previous years have also
been regrouped to conform to current year classification.

225

During the year the Bank has shown Foreign Currency Translation Reserve (FCTR) under Schedule 2, “Reserves and

Surplus” hither to included under “Other liabilities” as “Exchange Fluctuation Fund”, to be in line with the guidelines on FCTR
given in RBI Cir. No. DBR.No.BP.BC 83/21.06.201/2015-16 dated 01.03.2016. Previous years figures for the same has also
been regrouped in line with this current classification.
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3.1 IIIGT & HIR / <ATol X WY (TSR ¢)
faira o 2015—16 & IR, b 7 G- U= RTAT @1 g21d & foTY TRIRT &R BRR /TS & WU BEAR TH)S W6 BT HIg e+ AfdaT T8l B |

R @S )
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i) BN B IfAT AU RIS BT Y B H Ife [Jueh geer
T TN Al g8 DI ST gt N =
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) T T
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)
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e gHTaTHS | YErarel (fergd IR)
T)
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M)
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3. DERIVATIVES
3.1 Forward Rate Agreements / Interest Rate Swaps (IRS)

The Bank has not entered into Derivative contracts of the nature of Forward Rate Agreements / Interest Rate Swaps (IRS) to hedge
on balance sheet assets during the financial year 2015-16.

(Amount in ¥ crore)

Items 31.03.2016 31.03.2015

1)  The notional Principal of Swap agreement 0.00 0.00
i) Losses which would be incurred if counterparties failed to

fulfill their obligations under the agreements. NIL NIL

iii) Collateral required by the bank upon entering into swaps NIL NIL

iv) Concentration of Credit Risk arising from the swaps 0.00 0.00

v) The fair value of swap book 0.00 0.00

3.2 Exchange Traded Interest Rate Derivatives
The bank has not contracted any exchange traded interest derivatives during the current year and in the previous year.
SINo Particulars Current Year Previous Year
l. Notional principal amount of exchange traded interest rate derivatives
undertaken during the year (instrument-wise)
a)
b) NIL NIL
c)
Notional principal amount of exchange traded interest rate derivatives
outstanding as on 31* March 2015 (instrument-wise)
a) NIL NIL
b)
c)
Notional principal amount of exchange traded interest rate derivatives
outstanding and not "highly effective” (instrument-wise)
a)
b) NIL NIL
c)
Mark-to-Market value of exchange traded interest rate derivatives
outstanding and not “highly effective: (instrument-wise)
a)
b)
c) NIL NIL
3.3 Disclosures on Risk Exposure in Derivatives
3.3.1 Qualitative Disclosures:

Bank's policy permits hedging of asset as well as liability using IRS. The hedging transactions are to be accounted on an accrual
basis. Swaps, which hedge interest bearing asset / liability, are accounted for as the asset or liability hedged. Outstanding swap
contracts are marked to market.

All swap deals shall be based on the guidelines of International Swaps Dealers' Association. Bank has adequate control systems
and also internal approvals prior to concluding transactions. There exists a clear functional segregation between (i) trading (Dealing)
(i) back office (settlement, monitoring and control) and (iii) accounting sections.

In the derivatives segment, the bank's policy permits doing proprietary trading in Overnight Index Swaps (OIS). The activities in this
segment are governed by the Derivatives Policy approved by the Bank's Board.
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2 TIOTR @7 Rerferat or sifed (1)

F) o (+) 0.05 0.00 1.28 0.00

@) <IAT(-) 62.29 0.00 0.00 0.00
3 FOTSIREA (2) 51.75 0.00 48.87 0.00

o7 &) § Ud URIeId 9eoATd BT 9T TG

(100 * 91t 01)
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Mfdremead SR =IAaH

®) TfcRem W
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The gain or loss in OIS transactions is booked in the Profit and Loss account on the maturity or unwinding of the deal whichever is
earlier. For the purpose of valuation of outstanding OIS deals, the fair value of the total swap is computed on the basis of the amount
that would be receivable or payable on termination of the swap as on the balance sheet date. Losses arising there from, if any, are
fully provided for while the profits, if any, are ignored.

However Bank has not done any transactions in IRS/OIS during the year 2015-16 (Previous Year —Nil).

Exchange traded FX Derivatives i.e. Currency Futures, are valued at the Exchange determined prices and the resultant gains and
losses are recognized in the Profit and Loss account.

3.3.2 AQuantitative Disclosures
The Bank s active in the following products under derivatives:-
e OvernightIndex Swaps (OIS)
e Currency Futures
The outstanding OIS position as on 31* March 2016 was Nil (previous year Nil).
Outstanding position in Currency futures as on 31.03.2016 is¥2584.92 crores and previous year was32379.98 crores

(Amount in ¥ crore)

Current Year Previous Year
S. Particulars Currency Interest Rate Currency Interest Rate
No. Derivatives Derivatives Derivatives Derivatives

1 Derivatives (Notional Principal Amount) 2584.92 0.00 2379.98 0.00

a) For hedging 0.00 0.00 0.00 0.00

b) For trading 2584.92 0.00 2379.98 0.00
2 Marked to Market Positions (1)

a)Asset (+) 0.05 0.00 1.28 0.00

b) Liability (-) 62.29 0.00 0.00 0.00
3 Credit Exposure (2) 51.75 0.00 48.87 0.00

Likely impact of one percentage change in

interest rate (100*PV01)

a) On hedging derivatives 0.00 0.00 0.00 0.00

b) Ontrading derivatives 0.00 0.00 0.00 0.00
5 Maximum and Minimum of 100*PV01

observed during the year

a)Onhedging

Maximum 0.00 0.00 0.00 0.00

Minimum 0.00 0.00 0.00 0.00

b) On Trading

Maximum NA 0.00 NA 0.00

Minimum NA 0.00 NA 0.00

3.4.1 Profit on account of sale of securities from HTM category amounting to I45.82 crores (previous year NIL) has been taken to
Profit and Loss Account and thereafter an amount of ¥22.48 crores (previous year NIL) was transferred to Capital Reserve
Account (net of taxes and the amount required to be transferred to statutory reserves).

3.4.2 In the beginning of the year, the Bank shifted SLR securities for Book Value of ¥10960.53 crores from HTM category
to AFS category.

3.4.3 In case of securities classified under HTM category, if acquisition cost is more than the face value, the premium is amortized
over the remaining period to maturity. For the Financial Year 2015-16, a sum of ¥ 61.69 crore (previous year ¥74.16 crore)
has been amortized and the same is reflected as a deduction from 'Income on Investments'.
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R »xrs #)

i 2015-16 2014-15
(i) fraet 1fmT oiR frraer Tdie &7 argurd (%) 4.20 2.50
(i) TTY (Fepe) H SAR FgTd
@ orry 5670.44 4562.20
@) 9 @ aRH oS 5711.68 3338.87
(@) a¥ & SRE T 2555.08 2230.63
@) o 8827.04 5670.44
(iii) fFrerer Ty o SAR =@
@ arerny 3146.95 2763.65
@) af @ SR S 3972.48 1993.95
@) a¥ & SRE P 1700.03 1610.65
@) iR 5419.40 3146.95
(iv) TT9T & forg graem=t § SAR g (AFe MRl o) urae 3R T

TaETEl BT BIEaR)

@ oy 2130.68 1486.91
@) a9 & IR BT 7Y TraET 2393.22 1262.98
) sifRad TTaeT BT e W H - e/ HRieRaT BT 1597.14 619.21
&) iRy 2926.76 2130.68

4.1.2 e Havs gurd (FRfaR)

TR—fyaTe e 0T UTaer davst Jrgurd 53.37 ufrerd &t (eer af 60.08 ufaera) |
4.1.3 9% @) aqell NI & IgAR, B A el Ugel 921 U i, SHS 1< I fAfd @R (TUerE) ®T &R 918 H smew @t &f fAfyaifa o

ST |
4.2 g7 A & el A R @rdl &1 faavor
R s #)
2015-16
BISIRIRS THYHS T
ugfy @ srata g EXET s
iR i SURBASI BT AT 0 946 7867
FPHTAT A1 0 175.74 951.85
= Sy (3o T A 0 0.26 2.97
AR SURGATIT T AT 0 25 103
SIS ST FPHTIT 1 0 2.08 51.59
AT (Sfrd goa # &) 0 0 1.62
qeRR SERBAIT Bl HT 0 0 20
. 0 0.00 0.70
AT (Sfd Jou & &) 0 0 0
SURGATIT T AT 0 971 7990
Rl FHTT AF 0 177.82 1004.14
ST (Sfer 7o & ) 0.00 0.26 459
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4. ASSETS QUALITY
4.1.1 Non-Performing Assets
(Amount in ¥ crore)

Items 2015-16 2014-15
(1) Net NPAs to Net Advances (%) 4.20 2.50
(i) Movement of NPAs (Gross)
(a) Opening Balance 5670.44 4562.20
(b) Additions during the year 5711.68 3338.87
(c) Reductions during the year 2555.08 2230.63
(d) Closing Balance 8827.04 5670.44
(iii) Movement of Net NPAs
(a) Opening Balance 3146.95 2763.65
(b)Additions during the year 3972.48 1993.95
(c) Reductions during the year 1700.03 1610.65
(d) Closing Balance 5419.40 3146.95
(iv) Movement of Provision for NPAs (excluding provisions on standard
assets and Floating Provisions)
(a) Opening Balance 2130.68 1486.91
(b) Provisions made during the year 2393.22 1262.98
(c) Write-off / Write - back of excess provisions 1597.14 619.21
(d) Closing Balance 2926.76 2130.68

4.1.2 Provision Coverage Ratio (PCR)
Non Performing Loan Provisioning Coverage Ratio is 53.37% (previous year 60.08%).

4.1.3 As per Recovery Policy of the Bank, any recovery should be first appropriated to Book balance (Principal) and then to Unpaid
Legal Expenses (MLE) and thereafter to unpaid interest.

4.2 Particulars of Accounts Restructured

(Amount in % crore)

2015-16
CDR SME Debt Oth
Mechanism Restructuring ers

Standard No. of Borrowers 0 946 7867
advances Amount outstanding 0 175.74 951.85
restructured | gacrifice (diminution in the fair value) 0 0.26 2.97
Sub Standard No. of Borrowers 0 25 103
advances Amount outstanding 0 2.08 51.59
restructured g5 rifice (diminution in the fair value) 0 0 1.62
Doubtful No. of Borrowers 0 0 20
advances Amount outstanding 0 0.00 0.70
restructured | gacrifice (diminution in the fair value) 0 0 0
No. of Borrowers 0 971 7990

TOTAL Amount outstanding 0 177.82 1004.14
Sacrifice (diminution in the fair value) 0.00 0.26 459
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2014-15
RIS TaYHE K0T G J—

ugfa & siaifa AT
R SERBAIST BT He=T 5 54 370
HATD ZFOT FHTIT T 532.52 161.07 2586.29
it (e Hea § ) 22.64 3.78 144.81
‘jﬁiﬂ'?i%lﬁ SRS B T - 4 35
ST o | SPr R - 0.05 1.21
rfermT (Sferd Jou # @) - 0 0
e SERGATSI BT R 1 - -
U FRHTIT 1 54.24 - -
BRI (S"Ptlﬁ bl ¥ Eh_'{ﬁ) 0 _ _
SERBITSI BT e 6 58 405
gl FHTIT R 586.76 161.12 2587.50
i (SR e § 3H) 22.64 3.78 144 .81
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(Amount in ¥ crore)

2014-15
CDR SME Debt oth
Mechanism Restructuring ers
Standard No. of Borrowers 5 54 370
advances Amount outstanding 532.52 161.07 2586.29
restructured
Sacrifice (diminution in the fair value) 22.64 3.78 144.81
Sub No. of Borrowers - 4 35
Standard Amount outstanding - 0.05 1.21
advances
restructured Sacrifice (diminution in the fair value) - 0 0
Doubtful No. of Borrowers 1 - -
advances Amount outstanding 54.24 - _
restructured | g ifice (diminution in the fair value) 0 - -
No. of Borrowers 6 58 405
TOTAL Amount outstanding 586.76 161.12 2587.50
Sacrifice (diminution in the fair value) 22.64 3.78 144.81
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4.3 R gafiafor & fog uftngfaser / gafmio su o1 996 13 facia snRaal @ faazor & e )
e 2015-16 2014-15
(i) Tt & e 12 21
(ii) TR / ST B ¥ T @ BT T He (T F Frare) 455.44 383.93
(iii) et TR 813.96 630.76
(iv) freer aut # SfaRd T & Heer # axger 77 AfRa ufewet - -
(v) Fae 981 4o IR Gl o™/ B 358.52 246.83
4.31 R I #)
afifea wu 4 s Jat /fach
racor % g ﬁéi ;1_3 ARAIN q%mﬁ djrg%ﬁﬁ;nfﬁ B
49 7Y gdiY grRT wAkia
fra gas ERIEicE] g gt ERuIEECE g g ERuIEECE]
ufengfar sftaat  feraer 1335.09 1940.23 gl = 1335.09 1940.23
BT e oA
4.3.2 R T3 #)
faaxor fara adf fara adf
(1) ofiafifd wu & §& gRT 9= 7Y T BT ddx 979.62 681.82
(i) o= dat / focfr et /IR—dfew i weenedi g Sfafifea wu & 991 Ty
RSEINE-IRRE DR Td Td
@l 979.62 681.82
44 wQQ / 36 T AR s fachy snlRaay & fyavor
T e d T A-frwree facly snlRaat & faavor R B )
farazor 2015-16 2014-15
1. (@ af & SR RIS 7Y @l @ de Nl Nl
@) dHTT Bt AT LA b
2. [ TS IR Y SRR @l @ et bl bl
@) T gt oy LA LA
. I ft Ax-—Free facha ket & faavor ,
R P9 #)
faa=or 2015-16 201415
1. 99 T Tt @) e 12 21
2. 51T Gl I 455.44 699.07
3. 9T< gt Uit 813.96 630.76
4.5 A Tt & g yrasam= @ airs )
iy 2015-16 2014-15
IR ReTd 9% gRT R A9 gof AMes! & AR a4 & SR 6T 7Y A SRd] & fofg uraer* -134.90 139.06

*IRqd
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4.3 Details of financial assets sold to Securitisation / Reconstruction Company for Asset Reconstruction

(Amount X in crore)

Items 2015-16 2014-15
(i) No. of Accounts 12 21
(ii) Aggregate value (net of provisions) of accounts sold to SC/RC 455.44 383.93
(iii) Aggregate consideration 813.96 630.76
(iv)Additional consideration realised in respect of accounts transferred in earlier years - --
(v)Aggregate gain/loss over net book value 358.52 246.83

4.3.1 (Amount X in crore)
Backed by NPAs sold  |packed by NPAs sold by other
banks/financial institutions/
by the Bank as banking fi ial Total
Particulars underlying non-banking financia
companies as underlying
Previous year | Current year | Previous year | Currentyear | Previous year | Currentyear

Book value of investments 1335.09 1940.23 Nil Nil 1335.09 1940.23
in security receipts
432 (Amount Z in crore)

Particulars Current year Previous Year

(i) BackedbyNPAs sold by the bank as underlying 979.62 681.82

(i) Backed by NPAs sold by other banks / financial institutions / non banking
financial companies as underlying

NIL NIL

Total 979.62 681.82

4.4 Details of non-performing financial assets purchased /sold
A. Details of non-performing financial assets purchased:

(Amount X in crore)

Particulars

2015-16 2014-15

(a).No. of accounts purchased during the year NIL NIL
(b)Aggregate outstanding NIL NIL
2. (a)Ofthese, number of accounts restructured during the year NIL NIL
(b)Aggregate outstanding NIL NIL

B. Details of non-performing financial assets sold

(Amount X in crore)

Particulars 2015-16 2014-15
1. No. of accounts sold 12 21
2. Aggregate Outstanding 455.44 699.07
3.Aggregate consideration received 813.96 630.76

4.5 Provision on Standard Assets

(Amount X in crore)

2015-16 2014-15

Provisions towards Standard Assets made during the year as per prudential norms issued by RBI*

-134.90 139.06

*Global
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5.  UR U
s #)
faawor 2015-16 2014-15
(i) Briefe A & ufoerd & w0 § @re oma 8.13 8.59
(i) wrfefie ffdr & wfcrerd & wu # R—aIrot ey 0.89 0.74
(iii) wrfefier i & wfcrera & wu # gRarers o 1.52 1.63
(iv) Rl W= ufcrem (%) 0.36 0.54
(V) FRER (S Td 1) ufd dHery (5. axre ) 15.31 14.43
(vi) 9f ey o (R o #) 3.53 4.95
6. 3mRa q¥ar ydes
A / quare @ g8 wal &1 uRugadr ded (§& grRT o dafaq)
@ TS #)
<9 | 3 WA ! a5t Q@
31 fa= WA A 1afd 3
f 2-7 -14 | 15- R 6 1
AL fes1 ?%?{ %30 q 2 R Jftre aor | 3rfere der sl % Bl
a€er | FEE 9| qdT 6 oS 0 |3 qsf qo| T8 arfere
aftre (78T a® awl &
S 999.33 | 2209.04 | 2070.09 [1990.50 | 7232.30 | 8117.29 | 17938.78 | 19652.43 | 108869.16 | 6317.52 | 2889.40|178285.84
SEIN 21.35 0.00 0.00 0.00 145.76 212.02 506.85 | 1123.26 0.01| 1000.05| 500.02| 3509.32
ferarer* 4024.04 | 1941.23 | 990.08 | 969.13 | 1586.51 | 2194.38 | 3530.13 | 5125.57 | 23098.18 | 2637.67 | 8442.18| 54539.10
i 1446.24 | 1590.39 | 7143.69 |4785.52 | 7083.04 | 7409.41 | 9405.54 | 19762.23 | 37536.89 | 16017.31 [16868.82 | 129049.08
foras
fare=f
ga1
TG 158.23 | 135.00 | 284.83 | 427.57 519.44 | 859.86| 1251.81 | 2395.44 1787.68 | 787.13| 626.62| 9233.60
fare=f
gs1
st 599.92 | 104.40 | 387.44 |1166.01 | 1200.75 | 1634.37 | 1008.21 | 124457 819.24| 458.87| 181.71| 8805.49

** ¥ 3942.59 FRrs B Rl (Tervuw) gfwfRit, (1 2288.00 wRie Red Ry (Tueres) st wmfe € sk 1) 409.56 39S @ gEEag
gfyafearl &1 50 wferera wnfier =8 2
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5. Business Ratios
(Amount in X crore)

Particulars 2015-16 2014-15
(i) Interest Income as a percentage to Working Funds 8.13 8.59
(i) Non-Interest Income as a percentage to Working Funds 0.89 0.74
(iii) Operating Profit as a percentage to Working Funds 1.52 1.63
(iv) Return on Assets (%) 0.36 0.54
(v) Business (Deposits plus Advances) per employee (X Crore) 15.31 14.43
(vi) Profit per employee (% lakh) 3.53 4.95

6. Asset Liability Management
Maturity Pattern of certain items of Assets and Liabilities (As compiled by the Bank)

(Amount in ¥ crore)

Over Over

R ) 31 days Over Over 1 Over 3
Particulars 1day 21 §14 151030 to 2103 3months | 6 months yearsto | yearsto Over 5 Total
days days days 2 months th 06 0 3years | 5years years
montS | months | 1 year y y
Deposits 999.33 | 2209.04 |2070.09 |{1990.50 | 7232.30 | 8117.29 | 17938.78 | 19652.43 | 108869.16 | 6317.52 | 2889.40 | 178285.84
Borrowings 21.35 0.00 0.00 0.00| 14576 | 212.02 506.85 | 1123.26 0.01| 1000.05| 500.02| 3509.32

Investments* | 4024.04 | 1941.23 | 990.08 | 969.13 | 1586.51 | 2194.38 | 3530.13 | 512557 | 23098.18 | 2637.67 | 8442.18| 54539.10

Advances 1446.24 | 1590.39 | 7143.69 |4785.52 | 7083.04 | 7409.41 | 9405.54 | 19762.23 | 37536.89 | 16017.31 [16868.82 | 129049.08

ofwhich

Foreign
Currency
Liabilities 158.23 | 135.00 | 284.83 | 42757 | 519.44 | 859.86| 1251.81 | 2395.44 1787.68| 787.13| 626.62| 9233.60

Foreign
Currency
Assets 599.92 | 104.40 | 387.44 [1166.01 | 1200.75 | 1634.37 | 1008.21 | 1244.57 819.24| 458.87| 181.71| 8805.49

*Includes Repo(LAF) securities of ¥ 3942.59 crore, Reverse Repo(LAF) securities of ¥ 2288.00 crore and excludes 50% of
listed equities of X 409.56 crore
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7.  HaTeia &3 B SuR
71  RIa g &3 a1 ®=I @ are )
srof 31.03.2016 31.03.2015
V) Uce T
(i) e dere 9888.81 8664.33
o 9§ Jafadas T8 T St ureifiierar & & qed venfie fhy o e A R 5360.00 5331.01
(il) arforfas Ree weee 2668.14 2673.88
(iii) deres wAfa uferaferat (wdiew) # fyaer afiv s ufergfaga wor Mg N
Q) ME® 0.07 0.13
1) arforivas Raa tee gl T
4)  scHe T
ITSERT 3T d iR 3mard faed A\ wr [fer amenRa qen
R—ffde For 6168.36 5027.34
Rad teee a3 & | #oT 18725.38 16365.68
7.2 Yot 99IR ¥ TR
R 3= #)
qg 31.03.2016 31.03.2015
() gt faer
) s eaR | 562.37 477.32
EUREISSVAICRRIPASEEN K] Nl =
) S I Rgerd Bl & el 7 i
BROF A Hrae o1 7 fraer TE
fepar T 2 N LA
(ii) aferal o1 it IR (el / Seslidl wfed) uRad-a aist vd 3=,
et S =gare wei & el # e & fog IRl /9l /fedwRi ar s ufongfoat
B ST TR AR AT @fadt B IS T gl NIl
(i) ot o1 wEeE & forg @R STef ereRi a1 uRad-r arsi a1 uRad+ fed=ri a1
3T S NI Bl & IS BT WG TG & w9 H forar o # | 23.09 23.40
(iv) T o waIoM & forg o Siifes SRRY srerar S AT aa gRads=ig gist a1 uRadra
fed=Ri a1 St S =ggerdd Wl & JFIel g1 UAMT © g eRRI/ uRadHa afel ar
gRadr fSd=Rt a1 Sfaadt Sva Rygerd el & Ych & oramar werfie uforifar ifET a1
qoid: HeR T8 bR | N hS
(v) IH FIaRl BT TAMT AR AN IfH Ud WId FIa=l qoIl AT HaRl B AR
I SR TR | 32.00 32.00
(vi) Wﬁmwﬁaﬁuwwnﬁﬂs‘wmuwﬁs‘ﬁaﬁ%ﬁnmﬁ%waﬁ%aﬂﬁiﬁ
forg eRRY /arsi / federt sterar o= ufcriferll & faeg 1o IS SR W) HIaiRel
BT HOR T | NS NS
(vii) TaTlRra sfead) waret / el & faeg Hufval o gze o | Nl =
(viii) BRY srerar uRac diel sterar uRec et ar $fead) S=y@ =ygere wei & Il &
gt FFRH & Hae H 9l gIRT <1 TS BIHarT Hfaagdr | NS hS
(ix) A ST o i arat & facias NI N
(x) SguA Yol fdRl (diad siik rduiigd aIMT) & |l Taior | 40.90 35.35
Yol 9I9IR P ol TaaUiorR 658.36 568.07
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7. Lending to Sensitive Sector
7.1  Exposure to Real Estate Sector (Amount in Z crore)
Category 31.03.2016 31.03.2015
A) Direct Exposure
(i) Residential Mortgages - 9888.81 8664.33
Out of which individual housing loans eligible for being included under priority sector 5360.00 5331.01
(i) Commercial Real Estate - 2668.14 2673.88
(iii) Investmentin Mortgage Backed Securities (MBS) and other securitized exposures NIL NIL
a) Residential 0.07 0.13
b) Commercial Real Estate NIL NIL
B) Indirect Exposure
Fund based and Non-fund based exposure on National Housing Bank and
Housing Finance Corporation 6168.36 5027.34
Total Exposure to Real Estate Sector 18725.38 16365.68
7.2 Exposureto Capital Market
(Amount in ¥ crore)
Items 31.03.2016 31.03.2015
(i) Directinvestment
a) InEquity shares, 562.37 477.32
b) InBonds/ Convertible Debentures, NIL NIL
c) In Units of Equity- Oriented Mutual Funds
the corpus of which is not exclusively
invested in Corporate Debt; NIL NIL
(i) Advances against Shares/Bonds/Debentures or other Securities or on clean basis to
individuals for investment in Equity shares (including IPOs/ESOPs) Convertible Bonds,
Convertible Debentures, and units of Equity Oriented Mutual Funds; NIL NIL
(iii) Advances for any other purposes where shares or convertible bonds or convertible
debentures or units of equity oriented mutual funds are taken as primary security; 23.09 23.40
(iv) Advances for any other purposes to the extent secured by the collateral security of
shares or convertible bonds or convertible debentures or units of equity oriented mutual
funds i.e. where the primary security other than shares/convertible bonds/convertible
debentures/units of equity oriented mutual funds does not fully cover advances ; NIL NIL
(v) Secured and unsecured advances to stockbrokers and guarantees issued on
behalf of stockbrokers and market makers; 32.00 32.00
(vi) Loans sanctioned to corporates against the security of shares/bonds/debentures or
other securities or on clean basis for meeting promoter’s contribution to the equity of
new companies in anticipation of raising resources; NIL NIL
(vii) Bridge loans to companies against expected equity flows/issues; NIL NIL
(viii) Underwriting commitments taken up by the banks in respect of primary issue of shares
or convertible bonds or convertible debentures or units of equity oriented mutual funds; NIL NIL
(ix) Financing to stockbrokers for margin trading NIL NIL
(x) Allexposures to Venture Capital Funds (both registered and unregistered); 40.90 35.35
Total Exposure to Capital Market 658.36 568.07
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7.3 SR HaEfaR qu Ade o s ¥)
ST SR ** 31;?3;;2)?@ 31Hﬁ“;o;faqazﬁrq 31;:;?(?;;5?[)?!35 311111201;1;;:%?
Ty 5080.89 2.05 5457.00 2.65
'S 3821.08 4.22 4542.42 3.20
qH WU W A 283.81 245.48
Sic! 0.00 0.00
ate 0.00 0.00
EINEIEG 0.00 0.00
HTh BHiST 0.00 0.00
@l 9185.78 6.27 10244.90 5.85

XA & f31H 01.04.2016 & IRTF 4. THSIRAT /WLl /225 /2016 AR fa71d 07.04.2016 FT UHT / ATRET TANT & IRUSH THTRT 03 &
AR T S TIRIY & FRIA RN & IR W |

297 fa9IY &) gacd 0T T SRIH g :

da 71 31.03.2016 BT =T <20 @1 yad e M vavTioR & fageryor f5ar 8 ok RITIYR 9 sfieiat $T B¢ 3R 31 <91 & Uiy I8 YaqurorR d& ol
R SR B 1 TR DI A & 9IeR & | R, 5= SHIeiRT fafics 71 i) #ga@yel SiRked dav & 1| aiffed {6 &, @ fog T.2.05 #-rs
(Ta a9 — % 2.65 TIg) BT U #ficiant, T = SIRed Hawt & efie avfierd foham B, & fory 4.22 axie (7d a9 X3.20 F_Is) T UTael SuaTad ¢ |

7.4 99 gRI Udhd SURGA! AT (TEAT), G SuR 41 (Siidive) & aifasaor @ faawor
R xS #)
SEURGAT &1 AH CINIREG EXSESEC L JiferfRaa #=or &1 Gl HOT Bl
F0T F0T % %
......................................... '31\7\)1 [ — T —
7.5 S Afrm
FHot dord ARAT #, gRASR (FRems aRareHRT |fEa) o foau duids ufnfa & w9 ¥ yem, ieR, aedd, TiieR, S
gt ufengfar 9 <fera 1 & J1fr 2598.88 HRIE FUY B | UMR Y& dTel SHERI & o Suerel, Sudad srfd Uferferal &1 srgAfa gt e
31.03.2016 &1 9128.07 RIS HUY T |
8. fafaw
8.1 <l WHIEE U9 |HTATSA
8.1.1 oItk ITRAT <A BT I AT 31.03.2016 T YRT [T ST b1 & | SMEATSNY # gebrar GR wfafted & fuem & fog faf=r R sl &
ERT 9% 7 I6H 9afad S+ Al & | TeIednd Y gamaT ufaftedl & FHris &l $1d Wi R © | U689 & 4R, 6.01 BRI BUY ol Jod Bl
7386 JMSAISY ise ufaftcat qamar & |
8.1.2 f3® 31.03.2016 BT IR IRAT WA THIAT H 6 AL H ATF A & FoTQ oI FHwen= Te1 31 T5 ufaficdi & dae 7 ot o R &1 <@
Y oy IraensT a1 SR el 2 |
8.1.3 < STHel, GARIEA TR, fafder uray iR, fafder S wardi anfe # qorm v Rerd d@ vd o ol 9 Jafda S o wamemi § grrn
gerrar wfaftet & wfud i & fog frafia wier o ST e 2 |
8.1.4 g wEall # /gl afedl / IFRERT BT Fold 1R A Sl & AT olRaT FHEI BT 1 SR & | Jde & AagaR, @il iR Sugad fwgr

&1 aRoTHY FTa 95 SaTeT TE B |
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(Amount in % crore)

Risk category™ | 0 D2 2016 asat31.03.2016 | 2t 31032015 as 2t 31.03.2015
Insignificant 5080.89 2.05 5457.00 2.65
Low 3821.08 4.22 4542 .42 3.20
Moderate 283.81 24548
High 0.00 0.00
Very High 0.00 0.00
Restricted 0.00 0.00
Off-credit 0.00 0.00
Total 9185.78 6.27 10244.90 5.85

**As per the updated country risk classification by the ECGC, vide its circular ECGC/CUD/225/2016 dated 01.04.2016 & HO/ID
Circular FX03 dated 07.04.2016

COUNTRY RISK MANAGEMENT:

Tthe Bank has analysed its net funded exposure to various countries as on 31.03.2016 and such exposure to countries other
than Singapore and Sri Lanka are well within the stipulation of 1% of the total assets of the Bank. In respect of Singapore, which is
classified under “Insignificant” risk category by ECGC Ltd, a provision of¥ 2.05 Cr (Previous year32.65 Cr) is available and in respect

of SriLanka which is classified under’Low” risk category 34.22 crore (Previous year33.20 Cr) is available

7.4 Details of Single Borrower Limit (SBL), Group Borrower Limit (GBL) if any, exceeded by the Bank

(Amount in X crore

Borrower Name Additional Total Highest Percentage of Percentage of
Exposure Exposure additional exposure Total Exposure
----------------------------------------- NIL e e

7.5 Unsecured Advances
Out of total unsecured advances, advances secured by intangible securities such as rights, licenses, authority, etc charged to
the bank as collateral in respect of projects (including infrastructure projects) is ¥ 2598.88 Crores. Estimated total value of
such intangible collaterals mentioned above as on 31.03.2016is¥9128.07 Crores.

8. MISCELLANEOUS

8.1  Reconciliation and Adjustments

8.1.1 Reconciliation of Inter Branch Accountis completed up to 31.03.2016. The Bank through various effective steps has achieved
reduction in the old outstanding entries in IBGA. Adjustment of the remaining outstanding entries is in progress. As per the
Management, 7386 IBGA credit entries aggregating to<.6.01 crores are outstanding.

8.1.2 In view of the net credit position in respect of unreconciled entries in the Inter Branch Account outstanding for more than 6
months as on 31.03.2016, no provisionis required.

8.1.3 Old outstanding entries in drafts payable, clearing adjustment, sundries receivable, sundry deposit accounts, etc. and in bank
reconciliation relating to Reserve Bank of India and other banks are being regularly reviewed for appropriate adjustments.

8.1.4 Balancing of subsidiary / ledgers, registers and reconciliation with general ledgers are in branches. In the opinion of the

management, consequential financial impact of the above will not be significant
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8.2 a9 @ I 3T B & AT 1T ¢ yraer=i &1 i - R w3rs )
2015-16 201415
PRI & foTg UTaer (SMRIRTT - B 2Mfiet S g 31T ) 243.92 463.45
31.03.2016 BT fIaTET MDY ANT 22350.60 FTS (IS T 2144583 IRIS) B, AMBRHAD TARI & Tad A1 enfirer faar 7 =7 A 31.03.2016
TP faaTfad STIdR BT YT 211060 P18 (TSl I 31441.98 PRTS) B | <ATID IGANONRAT TT dHf & W TGl H e (0141 & HROT
BRI fAaTfad Fivl IR BIE TG BRAT AR el FHeH T |
8.3 W RGd §& gRT 1Y 1Y S0t BT UHEIHRoT -
9§ & <RE MIRI® F HHAT, T At B UYT F Aol T T By yRdred gRT rsRieivaTy #§ fidfad / word Rafd s
qiRdF & feen—frden & srgurem & forg 18,77 aa (312 wfaftedl) (Usel 2014—15 & w9 a¥ & forg T18.35 @ — 175 ufafea)
AT SR |
8.4  argd mRkaAt
8.4.1 ¥ & IRM dF 7 U URIR HT YTHRIH 29 HRAY 2016 DI AT dTaT Jidad! gRT MR SfRId aoR 1o w far | aReR &
TR af 1T H T614.49 FRIE BT deI™) €S B, It Tvea iRfara iy warer # S frar 121 2, gied R 8 IRt & 981 g7
FHI 1R %31.93 TS Dl Bl 3R e a1 IR 1R X73.77 SIS @) 41 1 Yriqedifond IR o= siRe fosar wram et Frarer g
JRfErT ey e < forar ST 2 |
8.4.2 uRwR # 359 TIs (fara 9y 3359 FRIS Hed @l 4 Huftrl) Hea 3 4 Hufrdf 8 fier a8) geu, fae Jeuer 355.22 ars (fAwrd af
28.85 Hr1g) ¥ e forg uofieor wfhar wifdd 2 |
8.5 o9 U4 BIfv o A =y Y & d'q fewny ¢ yrasnE IR s RS ARl BT dH;Y
@R T TS )
o1 @ ufdr fg ¢ yraem 2015-16 2014-15
) RS e ¥ qeaer (Frad) 39.90 -58.38
i)  IR—FEre® afi (fFrae) 2392.22 1262.98
feraer 5.96 25.62
i)  we® Afm -134.90 139.06
iv) SIdR 243.92 463.45
v) O SR i (gedid) -235.46 116.87
vi) e 9.07 58.94
Bl 2320.71 2008.54
8.6 ol YTaET :
R Frs #)
EGRICEIEECIGIE 2015-16 2014-15
(T) *rereIy 1 3nikd, 2015 46.76 93.52
@) af & IR e 0.00 0.00
(¥) SRiE T & SR FH* 0.00 46.76
(1) <iferT 2y 31 A1, 2016 BT 46.76 46.76
8.7 xfarfaay & & @ @S #)
P 4. CINRIRNDI] smeRa Ry SLE]
1. | yeae Rord 73.77 IRER H YA eaifdd W1 IR 1B
31.93 3T G R B URER & THeifchd q8! 9ed H HHl
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8.2 Amountof Provision made for Income Tax during the year: (Amount in ¥ crore)
2015-16 2014-15
Provision for Taxation (IncomeTax including Deferred Tax) 243.92 463.45
The disputed income tax demand as at 31.03.2016 is at ¥2350.60 Crores (previous year ¥1445.83 Crores), also included
under contingent liabilities , out of which ¥2110.60 Crores (previous year31441.98 Crores) is the disputed income tax paid as
at 31.03.2016. No provision is considered necessary for the said disputed demands on account of judicial pronouncements
and favourable decisions in Banks' own case.
8.3 Disclosure of Penalties imposed by RBI
During the yearRBI has imposed penalty of [118.77 lakhs (312 entries) (Previous Year ending 2014-15 (118.35
lakhs -175 entries) for shortages, forgeries in soiled notes remittances and delayed / wrong reporting in ICCOMS / non
adherence to RBI guidelines by the currency Chest operations.
8.4 FixedAssets
8.4.1 During the year the bank revalued its premises on 29" February 2016 at fair market value determined by external valuers.
There is an increase of ¥ 614.49 Crores in the amount of revaluation of premises which has been credited to “Revaluation
Reserve Account”, deduction of ¥ 31.93 Crores on decrease in book value of certain premises on revaluation and a deduction
of73.77 Crores on account of depreciation charged on revalued amount which is adjusted against the “Revaluation Reserve
Account”.
8.4.2 Premisesinclude 4 properties costingI 3.59 crores (Previous year —4 properties costing < 3.59 crores) having revalued book
value, net of depreciation at¥55.22 Crore (Previous year—328.85 crore) for which registration formalities are pending.
8.5 Break-up of 'Provisions & Contingencies' shown under the head Expenditure in Profitand Loss Account :
(Amount in ¥ crore)
Provision made towards 2015-16 2014-15
i) Depreciationin the value of Investments (net) 39.90 -58.38
i)  Non-PerformingAdvances (Net) 2392.22 1262.98
Investments 5.96 25.62
iiiy Standard Advances -134.90 139.06
iv) Income Tax 243.92 463.45
v) Restructured Advances (NPV) -235.46 116.87
vi) Others 9.07 58.94
Total 2320.71 2008.54
8.6 Floating Provisions:
(Amount in % crore)
Floating Provisions Account 2015-16 2014-15
(a) Opening Balance 1*April, 2015 46.76 93.52
(b) Additions during the year 0.00 0.00
(c) Drawdown during the above year 0.00 46.76
(d) Closing Balance asat31*March, 2016 46.76 46.76
8.7 DrawDownfrom Reserves: (Amount in Z crore)
SI. No. Reserves Amount Drawn Purpose
1. Revaluation Reserve 73.77 Depreciation on revalued portion on Premises
31.93 Decrease in revalued book value of certain premises on further revaluation
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ITES Rrerd
T YTed Raerad
(@) ad @ goaa H dfad Rrerdr o 4. 56
(@) ¥ B SR T Rt @ 4. 10375
) 9§ & <R fFuers T Rrerdt @ 9. 10363
() 99 B 37 # <fad Rreral & 4. 68
. »fse a8
(@) ad o1 g H dfad Rreradr o 4. 60
(@) 9§ B SR U Rrpradr a1 4. 1060
() 9§ BT SR et T8 Rrardr @ 9. 1116
() 99 B 377 # =fad Rreral & 4. 4
. vdvg Rrera
x| foras & fora
() a¥ o gwaa H dfaa Rreradl o 4. 855 379
(@) o & SR v Rreradl @ 4. 80546 13191
(&) a9 & SR Fuers 78 Rremdl @ 4. 79844 12776
(¥ ad & sfa # &fea Rreral o1 4. 1557 794
8.8  JfpT alwurel g1 UIRT R & & gNT wraifad fey 1y rferfootg
(©) ad &) g H srapratftad sk Mgl
(@) 99 & SR BT ArHUTA gRT U Y T iRy =
(M) 99 & SR BRIt {6y 7Y iAol L
() a9 & 3id # dfdd srprifaa g =
8.9 yd fomfzal & ga-T d, 31.03.2016 B WIS forAEY  yTwd TS Rreral o1 affevor
B qffevor B g ford ¥ gt Rrerad
31.03.2015 30.06.2015 30.09.2015 31.12.2015 31.03.2016
Kl % Kl % A % A % A %
1| e 166 8 107 6 | 104 123 134
2 | wun 175 8 127 7 187 206 227
3 | #fse a1$ 70 3 47 3 51 60 36
4 | yTEd |ar 328 15 353 19 471 17 447 16 459 16
5| e 1 0 3 0 2 0 1 0 2
6 | o 126 6 151 8 174 6 155 5 135
7 | g dfe 399 18 290 16 433 16 450 16 499 17
8 | PN Iy 85 4 42 2 71 3 70 2 105
9 | fafaer 260 12 215 12 364 13 383 13 342 12
10 | THRIRRTS ¥aT 88 4 69 4 75 104 101 3
11 | v 77 3 81 4 150 150 222
12 | drenfira 416 19 367 20 657 24 732 25 641 22
@l 2191 100 1852 100 | 2739 | 100 2881 100 2903 100
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8.7 Customer Complaints:

A. Customer Complaints
(a) No. of complaints pending at the beginning of the year 56
(b) No. of complaints received during the year 10375
(c) No.of complaints redressed during the year 10363
(d) No. of complaints pending at the end of the year 68

B. Credit Card
(a) No. of complaints pending at the beginning of the year 60
(b) No. of complaints received during the year 1060
(c) No. of complaints redressed during the year 1116
(d) No. of complaints pending at the end of the year 4

C. ATM Complaints

Total Of which acquirer

(a) No. of complaints pending at the beginning of the year 855 379
(b) No. of complaints received during the year 80546 13191
(c) No.of complaints redressed during the year 79844 12776
(d) No. of complaints pending at the end of the year 1557 794

8.8  Number of awards passed by the Banking Ombudsman and implemented by the Bank is as follows:

(a) Unimplemented awards at the beginning of the year NIL
(b) Awards passed by Banking Ombudsman during the year NIL
(c) Awardsimplemented during the year NIL
(d) Unimplemented award at the end of the year NIL

8.9 Classification of customer complaints received during the quarter ended 31.03.2016 compared to the previous

quarters:
SI.No| Classification Complaints received during the quarter ended
31.03.2015 30.06.2015 30.09.2015 31.12.2015 31.03.2016
No. % No. % No. % No. % No. %
1 | Advances 166 8 107 6 104 4 123 4 134
2 | ATM 175 8 127 7 187 7 206 7 227
3 | Credit Card 70 3 47 3 51 2 60 2 36
4 | Customer Services | 328 15 353 19 471 17 447 16 459 16
5 | Demat 1 0 3 0 2 0 1 0 2
6 | Deposits 126 6 151 8 174 6 155 5 135
7 | General Banking 399 18 290 16 433 16 450 16 499 17
8 | Govt. Schemes 85 4 42 2 71 3 70 2 105
9 | Miscellaneous 260 12 215 12 364 13 383 13 342 12
10 | NRI Services 88 4 69 4 75 3 104 4 101
11 | Remittances 77 3 81 4 150 5 150 5 222
12 | Technology 416 19 367 20 657 24 732 25 641 22
TOTAL 2191 100 1852 100 | 2739 | 100 2881 100 2903 100
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8.10 & g1 AR I mearaT u= -

31032016 BT FATG 9§ & SR I §RT 2219.81 FIIS TUY (Td 9§ 195350 FRIE $UY) qI & forg 967 (T a9 842) Fablell Mmeara
T3 SR fhy U €1 31.032016 BT 326 (T aY 437) FHIA MG UF qHAT § A Ry 83560 (T a9 121580 FRIS TUN)
IS BICE |

TSI / Tersiy ¥y U= A faxii oriR %4.05 FRIE & BT | 31.03.2016 BT WATG 99 & SR, TART facel wmarsi gRT Sy i
SITLATH U I & AT faA1h 31.03.2016 BT 9 L 2 |

8.1 & g RiMR & Hiftes wifdeRal &1 9N ScRa¥id & U3 & SR d&, RIMYR o & ) & Ao e s $oi ff
JMTIHATAT & T TR B folT o THHTARMR () Wi | UAST 43 THITERAT  (MSTTAR 268.75 BRI &1 A M) T T STATY STRIETT
FRATE |

8.12 yiv faer 3q e §& greEmENdIas)

22.09.2008 P §ob gIRT THIVT [T 2q SR 4% gee wnfud fbar & St Iriiv e W 3= w0 § $ivad €1 <l 8 TR 1awi &l
g H THETT &I AETIAT B H i1 g8 o faffi= wRenaii / ifiaRvil & 1ol d8eR TR IR e $-+ 2 A9 AT B gy s
RO R BT SEe e Tl § |

TAIOT FIHT FATTI IR ARHR & (S & SR, T =T B 31 SfSTT o TRIGNTR U1 Wl (SSHT) & WIUAT, IR Dl H
@1 TN 7 (T ¥) IR, ggEn & (GgTR) Fueiid & #), deoR, gHYY, SR, IR, THand, dem, e, fededy,
oo AR fIgyRa (@ferrg #) S amier SRISHR garell & $iere S AR1ETr gar S R 9 WRISHR /RISAR U H |erd 81 |
TI T q8d 19 WM FAT IR, AaeliTeT (@1 T H), Bloed, TeIqHTed, TRTIT (Beet ), goor) (oot Feenfid &3 #), FecR,
YR, HIAYRH, IR, AR, Feord, [eaoomd, fvaeR, @Femrg) # 1 g FeRdr &= (Thye) erfia ey v wd §F o
I T URATSTHT # 37 SaT &1 FERIAT AT R & SGavd U I8 [deiid SRl g HIS el Han J&m $ &g o+, faeet 3Rk
Hag H e YHUSHT Bl TITIT B TS 2 |

T PN WIAT AT Y oivaT T g¥e gRT Wads wU A Ry GE) oIREThR §IRT B el 2 |

T4 2015—16* & foTu AMSNER/MRS! BT 3 faH Mg 9 g

R @S #)
I & faaver Egiv]
9 2015—16 & QIR da gRT fby Y 3ferar= 20000000.00
TRTET0T 2 B WRA WRBR ¥ e 3ra 0.00
IRTT b =TT 8732463.00
W@WW&WW&%W 5717534.00
fafaer e 0.00
Bl AT 34449997.00
2 B faavor

q§ & SRE T 27177055.00
Y 3 SYferRe g 7272942.00
sifow 9w

@l Ad 34449997.00
F SN o 85995000.00
o ey 85995000.00
I 9 4 @ 7 9y

01.04.2015 T 37T 2T 7765980.00
Y 3 3rfaRad ama 7272942.00
31.03.2016 &I 3R AW 15038922.00
et GO T 101033922.00

*3ifer TRITONIET & 9T 3ffhs dacl Adhd ©
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Letter of comfortissued by the Bank:

During the year ended 31.03.2016, 967 (Previous year-842) letters of comfort have been issued by the bank amounting to
% 2219.81 Crores (Previous Year: ¥1953.50 crores). The letters of comfort outstanding as on 31.03.2016 are 326
(Previous Year-437) amounting toX 835.60 Crores (Previous Year : ¥1215.80 crores)

The estimated financial impact on the outstanding LOC/LOU would be to the tune of ¥4.05 crores.During the year ended
31.03.2016, Letter of Comfort issued by our foreign branches (Singapore and Colombo) is NIL and outstanding as on
31.03.2016is NIL.

In view of the Letter of Responsibility given by the Bank to the Monetary Authority of Singapore, the Bank continues to maintain
deposits from FCNR (B) resources to the extent of USD 43 Mio (equivalent to INR 284.90 Crore) with Singapore Branch to
meet the minimum Net Adjusted Capital Funds requirement of the Branch.

Indian Bank Trust for Rural Development

Indian Bank Trust for Rural Development has been set up by the Bank on 22.09.2008 to exclusively focus on rural
development and accomplish better results by coordinating with various other players / agencies who are also engaged in the
developmentofrural areas.

Under the Trust, Indian Bank Self Employment Training Institutes (INDSETIs) have been established in 12 centers, viz.
Chittoor (in Andhra Pradesh), Puducherry (in UT of Puducherry), Cuddalore, Dharmapuri, Kancheepuram, Krishnagiri,
Namakkal, Salem, Thiruvannamalai, Tiruvallur, Vellore and Villupuram (in Tamil Nadu) to impart skill oriented training to rural
unemployed youth, to enable them to either self / wage employed. Financial Literacy Centres (FLCs) have also been
established under the Trust in 19 places viz. Chittoor, Machilipatnam (in Andhra Pradesh), Kollam, Chadayamangalam,
Parassala (in Kerala), Puducherry (in UT of Puducherry), Cuddalore, Dharmapuri, Kancheepuram, Krishnagiri, Namakkal,
Salem, Thiruvannamalai, Tiruvallur, Vellore, Villupuram (in Tamil Nadu) and Urban FLCs in Chennai, Delhi and Mumbai to
provide financial literacy and counseling services to the general public to assist the banks in financial inclusion project.

The books of account of the Trust are being subjected to audit, independently by the Chartered Accountants appointed
by the Trust.

PROVISIONAL RECEIPTS AND PAYMENTS OF IBTRD FORTHE YEAR 2015-16*

(Amount in %)

Details of Income

Contributions made by the Bank during the year 2015-16 20000000.00
Grantreceived from Govt. of India for training expenses 0.00
Bankinterestearned 8732463.00
Training cost reimbursement received 5717534.00
Miscellaneous income 0.00
TotalIncome 34449997.00
Details of Expenditure

Expenditure incurred during the year 27177055.00
Excess ofincome over Expenditure 7272942.00
Closing balance

Total Expenditure 34449997.00
Capital Account 85995000.00
Corpus fund 85995000.00

Balance in Income & Expenditure account

Opening Balance as on 01.04.2015 7765980.00
Add Excess of income over Expenditure 7272942.00
Closing Balance ason 31.03.2016 15038922.00
Total capital account 101033922.00

* Figures are subject to change on final audit.
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8.13 < Afhw, For qr TARNEn BT ol (b gRT JAT A fHa)
8.13.1 SHIBN &I b0l

(T T s )
2015-16 2014-15
I T IS STATHAIST DY ot ST (R <) 10536.60 12318.33
& @1 Gt SISl B A I Had IS SIS B STHsi BT ufrerd 6.10% 7.61%
8.13.2 3Ify#l &1 Hd<wuT
@R T B #)
2015-16 201415
@FWH@W@H&@S@H 20529.84 17045.61
& @) got A & A 9 FI I3 SuRSdtei @1 Il F1 ufdera 15.48% 11.80%
8.13.3 Ta iSRRI &1 bl
@R T Hers #)
2015-16 2014-15
T T IS SURBAISA / TTEDHT Pl ol VadToR 25524.58 23480.28
9% T SURSBAIS / ATEDI BT Kol VaAOR & A I A9 I8 SUREGATA / TTEDT 13.18% 12.82%
BT YRUTOR BT Hferera
8.13.4 THIY &T HH-woT
@ T xS )
2015-16 2014-15
I T IR UAUY WAl BT ol Taior 2174.99 1239.01
8.14 %X IR AfyH @ w0 )
are], ad Ta af
®. - o S 7R ¥ HA gl el Adqex ¥ g
e Ecapil v I B Ahd IHrT i AT & Abd
3ifira Ty &1 e Afiy iy &1 ufrerd
v | weafie 8=
. P T Tgdg FAGHAT 23017.56 618.20 2.68 23686.18 450.67 1.90
2. ST & & AfiH e 5757.96 673.04 11.69 5119.36 342.77 6.69
WD & & o1 H AT &
e 13828.61 545.86 3.95 10482.63 453.73 4.33
ERIESERE A 7729.39 314.14 4.06 8048.43 302.68 3.76
qot I (@) 50333.52 2151.24 4.27 47336.60 | 1549.85 3.27
| R-mefe 8w
1. | o 9 wedg dribeT - - - - - -
2. SEIUEES 42280.70 5500.20 13.01 32878.62 | 2423.26 7.37
3. KEILY 28522.36 1083.62 3.80 39435.72 1639.93 4.16
4. Jufaas o 11495.56 91.98 0.80 9180.75 57.36 0.62
qot I (i) 82298.62 6675.80 8.11 81495.09 | 4120.55 5.06
B (g+dl) 132632.14 8827.04 6.66 128831.69 | 5670.44 4.40
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8.13 Concentration of Deposits, Advances, Exposures and NPAs (As compiled by the Bank)

8.13.1 Concentration of Deposits

(Amount in X crore)

2015-16 2014-15
Total Deposits of twenty largest depositors (domestic only) 10536.60 12318.33
Percentage of Deposits of twenty largest depositors to total Deposits of the Bank 6.10% 7.61%
8.13.2 Concentration of Advances
(Amount in ¥ crore)
2015-16 2014-15
Total Advances to twenty largest borrowers 20529.84 17045.61
Percentage of Advances of twenty largest borrowers to total Advances of the Bank 15.48% 11.80%
8.13.3 Concentration of Exposures
(Amount in ¥ crore)
2015-16 2014-15
Total Exposures to twenty largest borrowers/customers 25524.58 23480.28
Percentage of Exposures of twenty largest borrowers/ customers to Total Exposures 13.18% 12.82%
of the Bank on borrowers/ customers
8.13.4 Concentration of NPAs
(Amount in X crore)
2015-16 2014-15
Total Exposures to top four NPAaccounts 2174.99 1239.01

8.14 Sector-wise Advances

(Amount in ¥ crore)

Current year Previous year
:cl,'_ Sector Out_sr:)atr;:iing Gross gf;::'n:%z C:Z Out?aral?ing Gross gfor::w;g@f; c:;
Advances NPAs Tptal Advances Advances NPAs T_otal Advances
in that sector in that sector

A Priority Sector

1. | Agriculture and allied activities 23017.56 618.20 2.68 23686.18 450.67 1.90

2. | Advances to industries sector 5757.96 673.04 11.69 5119.36 342.77 6.69
eligible as priority sector lending

3. | Services 13828.61 545.86 3.95 10482.63 453.73 4.33

4 Personal loans 7729.39 314.14 4.06 8048.43 302.68 3.76
Sub-total (A) 50333.52 2151.24 4.27 47336.60 | 1549.85 3.27

B Non Priority Sector

1. | Agriculture and allied activities - - - - - -

2. Industry 42280.70 5500.20 13.01 32878.62 | 2423.26 7.37

3. | Services 28522.36 1083.62 3.80 39435.72 | 1639.93 4.16

4. Personal loans 11495.56 91.98 0.80 9180.75 57.36 0.62
Sub-total (B) 82298.62 6675.80 8.11 81495.09 | 4120.55 5.06
Total (A+B) 132632.14 8827.04 6.66 128831.69 | 5670.44 4.40
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wHfta &= & 10 ufowra @ afdre @ AU &1 Su-g=7@ aiffaor -
are], 9% Td qy
£ e A e AR ¥ g aol S Aaer ¥ g
Rigell IHTIT — IfH & Tbd BT — IfrH & wbd
s Ty &7 e | S0 Ty BT wfRre
v | wafiear &5 - - - - - -
| A% wrafiear 8=
ST 8=
ot 10509.45 638.51 6.08 12579.10 396.94 3.16
I 4842.21 2935.73 60.63 3967.97 484.87 12.22
-
A IUHHT 13339.49 0.00 0.00 8561.92 0.00 0.00
8.15 uiiv # uRacH / d&al ®U | g W STl
8.15.1 uadiv ¥ uRadw R =S )
faazor 2015-16 2014-15
01 31eT 2015 BT Hahel TAUIY (TR 99) 5670.44 4562.20
Y & TR 9IS (A7 TUIY) 5703.82 3338.87
II—Rd (Q) 11374.26 7901.70
HeTY -
(i) Prfe—=T 91.05 100.74
(ii)garm==dt &1 arfafea < 1004.24 1017.99
(iii) agforat (@ife S=Ta farg TQ <aTdl | agelt T IRT BT Bred 525.51 562.20
(iv)T@ia / faaegel wu § 9e @ STel MY @ 906.12 526.17
(v) Sugad (jii) & ofcaefd & sremar geeT @rdT ¥ STef Y 20.30 23.53
ST—at () 2547.22 2230.63
31 | 2016 I Aebel UTUIY (37T 29 T—) 8827.04 5670.44
8.15.2 d@al / fadwyel ®u ¥ I€ @ ST
ferazor 2015-16 2014-15
AV 01, 2015 | ThAIDT / FIaHY0T g€ W 7 STel T Wl BT YRS A9 2213.26 1982.40
SIS : 9 & SR daba / fadeye! wu 9 9ee @ § e T @i 906.12 526.17
T (T) 3119.38 2508.57
e : a¥ & SR fUwel auf # a@el / fade el v 9 gee Wi # Sl T @6t |
& ¢ e (@) 323.98 295.31
31 9T, 2016 T 37T AY (T ) 2795.40 2213.26

8.15.3 WIRJw gRT YA by IR SR o< &) el (TRGIR) & 3wy, I = a9 & <R WIRTE gRT g 7T gRen & S uR ¢ @rdf
R IR e U HRT R |

8.16 anaxdly anf¥awi, Tdiv 3R o

faavor 2015-16 2014-15

Bt AR 9071.71 8130.44
EASAGEIN 562.77 364.35
el TTYIY 499.45 304.05
IRECRSEINY 123.65 44.10
EEISAE] 285.65 317.69
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Sub Sector Classification of Advances which exceeds more than 10% of the respective Sector:

Current year Previous year
sl . Percentage of . Percentage of
N Sector Outstanding Gross Gross NPAs to Outstanding Gross | Gross NPAs to
0. Total Total
NPAs Total Advances NPAs Total Advances
Advances ) Advances .
in that sector in that sector
A Priority Sector - - - - - -
Non Priority Sector
Industry
Power 10509.45 638.51 6.08 12579.10 396.94 3.16
Metal 4842.21 2935.73 60.63 3967.97 484.87 12.22
Services
NBFC 13339.49 0.00 0.00 8561.92 0.00 0.00
8.15 Movement of NPAs/Technical Write-off
8.15.1 Movement of NPAs (Amount in< Crore)
Particulars 2015-16 2014-15
Gross NPAs as on 1st April of 2015 (Opening Balance) 5670.44 4562.20
Additions (Fresh NPAs) during the year 5703.82 3338.87
Sub-total (A) 11374.26 7901.70
Less:
(I) Upgradations 91.05 100.74
(ii)Amount assigned to ARC 1004.24 1017.99
(iii) Recoveries (excluding recoveries made from upgraded accounts) 525.51 562.20
(iv) Technical/Prudential Write-offs 906.12 526.17
(v) Write-offs other than those under (iv) above 20.30 23.53
Sub-total (B) 2547.22 2230.63
Gross NPAs as on 31st March 2016 (closing balance (A-B) 8827.04 5670.44
8.15.2 Technical / Prudential Write-off
Particulars 2015-16 201415
Opening bal of Technical / Prudential written-off accounts as at 01st April, 2015 2213.26 1982.40
Add: Technical/ Prudential write-offs during the year 906.12 526.17
Sub-total (A) 3119.38 2508.57
Less: Recoveries made from previously technical/prudential written-off
accounts during the year (B) 323.98 295.31
Closing bal as at 31st March, 2016 (A-B) 2795.40 2213.26

8.15.3
accounts as advised by RBI during the year.

8.16 Overseas Assets, NPAs and Revenue

In accordance with Asset Quality Review (AQR) undertaken by RBI, the Bank has made additional provision on certain

Particulars 2015-16 2014-15

Total Assets 9071.71 8130.44
Total NPAs 562.77 364.35
Gross NPA 499.45 304.05

Net NPA 123.65 4410
Total Revenue 285.65 317.69
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8.17 ¢. gaud @ 91e¥ — uraifora gadidl (2 d@Emaor aevsl @ faR §ifdhd &3 2)

o vy &1 T

LNl

3avdsT

NS

NI

8.18 & U HRIAR

4. gferyfaraer 1 Hefed Tahciaror T
. o1 Rl WU« =

A 99 & SR da 71 fAf=T o vege=a Saaral o1 faspt / fIuer 39U 9.15 RIS &1 HHIRE S1foid (a1 2 (fUee avf 3y 6.16 FR1S) |

R »xrs #)
%4 9. 3 ST TWwY 2015-16 2014-15
1 Sirae rar giferfy &1 fae & forg 5.18 2.52
2 AR S 7 Trforsi &) fasp! & forg 3.62 3.17
3 I — RIG3T B ST Bl faghT & forg 0.35 0.47
A 9.15 6.16
8.19 i) srafre <aml ¥ e wrar — o e aRIfAee for. e 2 Rre weifiar du & Jaf gr1 RIRfleng @ et # TRfeAt S @) g off |

GAfans 7 e We & i & favg RS TIaT BT 1€ HRA §U 916 SRR AT T2 are # 400 HRIS $UY 7T B IR URIRET I @) |er argAfa €1 g
o) AT 3 Ib BT BT 100 PRI BUY & | AR I BT BUY 100 HRIS DT 237 W 3R 98 & AT Sed I1erd & WRR AR} & a1 faufya
fopar T | AR 91, §9E & AT ST ATl & qHeT <rafeofae & forw wifda 7

8.20. wrdal Rierer yd smrwdar Fifer (S1$vuw) &t siaxer :

R oS #)
farawor adar adf farra o
SIEUUE BT AR IRT BT YRS A9 72.97 -
SIS 99 & SR SISUUH I JdRd IRRIT 34.73 72.97
HeTg - SEYuh gRT &rat & forg wfogRa il -
SIEUUH DI SfRd IR BT S oy 107.70 72.97
8.21. ORI HaRS JTUT (TerRfINR) WR IO HIC :
| R ) ST Remdi—1 Riiax Remél-2 Rt Fid—1 ard Rl 1
gaar | BT IR | gaara| BTN | ggara| BTN | g arq | BT IR
ngmﬁaj?h ey | TR | e e | T STRIT | S e | T
AT e ) A e o) I e i) A e |
1. | o S TrEe
qrell aRet Rt 20253.45 20426.75 21750.34 23585.59
ffr @1 afevars
2. | gew g iR 113608.75 10674.58 115444.59 10848.45 116375.39 10933.74 100603.38 9598.82
g AR
YTEHT F YT STATY,
fora+ &
(i) | i S 13725.84 686.29 13920.18 696.01 14075.99 703.80 9230.40 461.52
(i) | @9 Ry S 99882.90 9988.29 101524.41 10152.44 102299.41 10229.94 91372.98 9137.30
3. | erféra ot fefrs 47798.92 22461.89 46411.69 19930.14 43071.07 18225.09 43110.29 | 18834.49
(i) | oR=rerTa S 14.92 2.69 0.00 0.00 0.00 0.00 0.00 0.00
(@ Breex areh)
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7 a) Off-balance Sheet SPVs sponsored (which are required to be consolidated as per accounting norms)

Name of the SPV sponsored

Domestic Overseas

NIL NIL

8.1

b) Disclosures relating to Securitisation : NIL
c) Credit Default Swaps: NIL
8 BANCASSURANCEBUSINESS

During the current year, the Bank has earned commission, etc, to the extent of [1 9.15 Crore on sale/marketing of various

Bancassurance products/Mutual Funds (previous year [16.16 Crore).
(Amount in ¥ crore)

SINo. Nature ofIncome 2015-16 2014-15
1 For Selling Life Insurance Policies 5.18 2.52

2 For selling Non-life insurance policies 3.62 3.17

3 Others — For selling Mutual Fund Products 0.35 0.47
Total 9.15 6.16

8.19 i) Contingent liabilities include an A/c M/s Nimbus Communications Ltd., Guarantees were issued by Consortium Banks

favouring BCCI. BCCI filed suit against Consortium Banks claiming guarantee liability and in the suit, conditional leave to
defend was granted on making payment of [1 400 crores, wherein our Bank share is (1 100 crore. Remittance of our Bank's
share of (1100 crore was made with the Prothonotary and Senior Master of the Hon'ble High Court of Bombay. The summary
suitis pending adjudication before Hon'ble High Court of Bombay.

8.20. Transfers to Depositor Education and Awareness Fund (DEAF) )
(Amount in ¥ crore)
Particulars Currentyear Previous year
Opening balance of amounts transferred to DEAF 72.97 -
Add : Amounts transferred to DEAF during the year 34.73 72.97
Less : Amounts reimbursed by DEAF towards claims -
Closing balance of amounts transferred to DEAF 107.70 72.97
8.21. Qualitative Note on Liquidity Coverage Ratio (LCR):
| (RsinCrore) Jun Q1 Sep Q2 Dec Q3 Mar Q4
Total Total Total Total Total Total Total Total
HIGH QUALITY UnWeighted | Weighted | UnWeighted | Weighted | UnWeighted | Weighted | UnWeighted | Weighted
LIQUID ASSETS Value Value Value Value Value Value Value Value

(Average) (Average) (Average) (Average) (Average) (Average) (Average) | (Average)

1. | Total High Quality
Liquid Assets (HQLA) 20253.45 20426.75 21750.34 23585.59
Cash Outflows
2. | Retail deposits and 113608.75 10674.58 115444.59 10848.45 116375.39 10933.74 100603.38 9598.82
deposits from Small
business customers,
of which:
(i) | Stable Deposits 13725.84 686.29 13920.18 696.01 14075.99 703.80 9230.40 461.52
(i) | Less Stable deposits 99882.90 9988.29 101524.41 10152.44 102299.41 10229.94 91372.98 9137.30
3. | Unsecured wholesale 47798.92 22461.89 46411.69 19930.14 43071.07 18225.09 43110.29 | 18834.49

funding

Operational deposits 14.92 2.69 0.00 0.00 0.00 0.00 0.00 0.00
(all counterparties)
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| R ) S -1 R R—2 et -3 [ —
Fd IR T Bl HR Fd IR T Bl R A AR | Bl R A R | Bl R
ST VI dTelt s | R | SR | SR |
avel anfaei AT & AT AT Y AT &
I (3t I (3 o (3t < (sitad
T @) (e | T O iy | T @ire) | T D i)
(if) IR—REATATTT STHTY 42207.98 16883.19 44135.91 17654.37 41409.96 16563.99 40459.67 16183.87
(FefT Preex i)
(iii) | erfera T 5576.01 5576.01 2275.78 2275.78 1661.11 1661.11 2650.62 2650.62
4 | <ferT orm 0.00 0.00 0.00 0.00
fefra=
5 | srfaRed smaggedry, 20489.27 2787.13 20298.40 2953.65 20213.08 2993.86 18534.59 2236.89
rad |
() | g o 3R 235.24 235.24 549.17 549.17 531.33 531.33 262.09 262.09
= AuTida
aeratl |
o afed
(i) | =01 Srel W
i ¥ =ifeat &
efra afevarg
(iii) | zRoT Sﬁ? ARl 20254.03 2551.89 19749.24 2404.48 19681.75 2462.53 18272.51 1974.81
6 | 3 sfaerTd 2920.69 2920.69 5025.81 5025.81 3767.47 3767.47 1081.88 1081.88
foefroe amerarg
7 | 3 IMHRES 16241.78 812.09 15235.30 761.77 15160.62 758.03 16029.55 581.33
IBCIRE RS NI
8 | @l THal 39656.39 39519.82 36678.20 32333.42
sfzdare
BERCICER I
o A T
REIDIINK] RiLIC N wuTafora
1ea (3) 1ed (3) 1ea (3)
9 | <féra kvre 1283.33 0.00 1177.29 0.00 861.27 0.00 966.67 0.00
(Se1. Rasd )
10 ‘{lﬁﬂ: fores ot 10255.89 5471.17 9858.48 5062.93 9736.95 4947.70 9672.11 4982.70
NESIEEZREIAREIN
11 | 3T JMad Fhal vare 7389.41 6256.68 9610.05 8707.74 6359.48 6359.48 6356.99 6356.99
12 | %ot 3Mad THET YATE 18928.64 11727.84 20645.82 13770.67 16957.69 11307.17 16995.77 11339.69
Bl B Bl Bl
RiEIDIIN ) RiLIDIIN RiEIDIIN RiEIDIIN )
ESS kSl el ESS
ETGINCERNEIY 20253.45 20426.75 21750.34 23585.59
o el Thar 27928.54 25749.15 25371.02 20993.73
gfevarg
TRl HAxST U 72.43% 79.62% 86.11% 112.61%
(ufcrerd)

da @1 SR ATl & fedTafd ordielo § gfg % & forg vafe 30 fai & o R g uRged 1 90 e &g I8 giiad e i 59 o
Jea O $ IR AT &, TAAIRNR F91T 77 & | 91Raid Rord §a & faenfiasil & gdR 1 Sa, 2016 BT TAAIAR $I =GAdH maegad 70% it
SIS STa, 2019 TH TROTIE TID F TDHR 100% BT SITGHT | TeRASTR & 1ot & forg ufshar wRara Rerd da o feenfdemgar 2|
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| (RsinCrore) Jun Q1 Sep Q2 Dec Q3 Mar Q4
Total Total Total Total Total Total Total Total
HIGH QUALITY UnWeighted | Weighted | UnWeighted | Weighted | UnWeighted | Weighted | UnWeighted | Weighted
LIQUID ASSETS Value Value Value Value Value Value Value Value
(Average) (Average) (Average) (Average) (Average) (Average) (Average) (Average)
(i) | Non operational deposits 42207.98 16883.19 44135.91 17654.37 41409.96 16563.99 40459.67 | 16183.87
(all counterparties)
(i) | Unsecured debt 5576.01 5576.01 2275.78 2275.78 1661.11 1661.11 2650.62 2650.62
4 | Secured wholesale 0.00 0.00 0.00 0.00
funding
5 | Additional requirements, 20489.27 2787.13 20298.40 2953.65 20213.08 2993.86 18534.59 2236.89
of which
(1) | Outflows related to 235.24 235.24 549.17 549.17 531.33 531.33 262.09 262.09
derivative exposures
and other collateral
requirements
(i) | Outflows related to
loss of funding on
debtproducts
(iii) | Credit and liquidity 20254.03 2551.89 19749.24 2404.48 19681.75 2462.53 18272.51 1974.81
facilities
6 | Other contractual 2920.69 2920.69 5025.81 5025.81 3767.47 3767.47 1081.88 1081.88
funding obligations
7 | Other contingent 16241.78 812.09 15235.30 761.77 15160.62 758.03 16029.55 581.33
funding obligations
8 | TOTAL CASH 39656.39 39519.82 36678.20 32333.42
OUTFLOWS
Cash Inflows
Total Total Total
Adjusted Adjusted Adjusted
Value (3) Value (3) Value (3)
9 | Secured lending 1283.33 0.00 1177.29 0.00 861.27 0.00 966.67 0.00
(e.g. reverse repos)
10 | Inflows from fully 10255.89 5471.17 9858.48 5062.93 9736.95 4947.70 9672.11 4982.70
performing exposures
11 | Other cash inflows 7389.41 6256.68 9610.05 8707.74 6359.48 6359.48 6356.99 6356.99
12 | TOTAL CASH 18928.64 11727.84 20645.82 13770.67 16957.69 11307.17 16995.77 11339.69
INFLOWS
Total Total Total Total
Adjusted Adjusted Adjusted Adjusted
Value Value Value Value
TOTAL HQLA 20253.45 20426.75 21750.34 23585.59
TOTAL NET CASH 27928.54 25749.15 25371.02 20993.73
OUTFLOWS
LIQUIDITY COVERAGE 72.43% 79.62% 86.11% 112.61%
RATIO (%)

The LCR is designed to promote short-term resilience of a bank's liquidity risk profile by ensuring that it has sufficient high quality
liquid resources to survive an acute stress scenario lasting for 30 days. As per the RBI guidelines minimum requirement of LCR as on
January 1,2016 is 70% which will increase to 100% on January 2019 in a phased manner. The methodology for estimating the LCR is
based on RBI guidelines.
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AU 30 Pelre} (a9 Ay & AT Fael afet == gIRT S=a Tora dvel AR TRFURT @1 AR BI AT B §Y TSR &I T Bl
STl & | Sreai @ faffT Siforif (ST, SRgRfa ofR GRIETT oie SuR) vg wRaa Rord & gR1 FeiRa afeiae sre! o arp ava den @ 781 a1 18
afagdell 3k sRafea I e vauor], e wu ¥ 30 A & Wiax uRuaa g arell JuRml & afet= gRT Fad Fae aferme &1 Tomr 31
S 2 |

d <1 A9 31, 2016 PI TAK [TATS! & SR HIAAD FATE JFAT BT FATH 70% SATIHAT S (319 I 14695.61 BRIS SUY BT A ATTLIDBT
@ HabTacl 23585.59 PRI ST B AR & AT VIRTEAY (BIRHC & d18) DI TIY 3T | TIRIYAT H & w0 § - A wifafde T srgurd ot
ST H RBHT TR, T eIl G (TIUATh) & Siid STAd ST A2l UeTHIRTR (THUUATIHIRNR) & ol TSy &1 o o @l gfaen
oAt off | 3a STfR, VIR wR 1 & R & wu # R Rord a6 ok fageh wdia Sof @l Taog MRREd snavaddr J 3ifdie o 9y <& |
AT 31, 2016 BT FATG fATET & forg 6T da 1 i AfAe TR 112.61% &1 |

I & TeRIRIR & & SRS 596 T Sod o] a1 aRAURCH &, Sl 9ad d& BT TS B SToai b QR AT 8 | IR T8 o
AR SIRIE e il g1 wanferd et 8, Sif qgat wiRa e afewfam &1 57.63 wferd 8 1 gt wiRd T afewsa # 81 smeary seara
TTED] DI STHIRAT BT AFRATAT B 29.68 TRIIT BT AR FaT STHIAT A FIRHT § | 317 MHRAS FfERE & TR 3§ gt 98 & T 31 3R A
SIRY dep TR (€15f) ve Argus (Terd) 2 |

freel fmrE) &1 g 3 Ard 2016 H TR & ST # SR T & J& HROT (FT=IaR 2 |

®  31.03.2016 P THIC [CHTET § THRIUETT ¥ e BRI 2016 3 HIRID GIRT TaIaIUeTU & AT el DAet(-11e] Beave] AFUTe (THYUATAAISAR) B
3 URerd & TASICIUE @l G &7 o SS 4 §aT |

* 7 g, Al 23 91 2016 BT HIRIH RT SR URYA & TR I dHaxsl IguTdl @ forg fhy 7 f+aer # sferam @l 7orr 01 uRafid g8 & |
SR FPRfies Sl Sy fengferat, Araus vd IR e & forg afesi e are! o Seifia wxa 5 ufier 9 3 ufirerd o= foar 731 vd 390
R 1 g et §Y GaRT ST TerfanR # Afferd o forar mar g |

=T 31.03.2016 T SIS H §a & &I Hecaqul el € | $71 &1 Heayol Uiiuel 7 el <Idm H 2.26 TR &1 oi¥e & & {5 gaa sl 7 e
SIS BT 1.17 URIRIT &1 e fear 81 faie 31.03.2016 BT 20 FEI STHIGISH BT SRS Hol <TT BT 589 TR 8| 9 & 310 el a4l
ISP FE@yUl STe / forad— qe @, a1 T, Fre) S gl RRITET XUT ST Bl AR BRAT © SIT AT 4.55 TR, 22,82 RN, 60.15
gfcrerd vd 1.82 Ui T2 A e S 19 WU 4 el U © 9 96 ol e 0T SIRaH Sea= 8] &R Fahd ¢ |

o @1 <Tar o gdue MR TIAT Y€ AR (Terdn) T fhar ST € U9 naRAd MR Aot a7 R aea gRietvr & SR R AR
fopam ST 2 |

e
f&=TTe 31.03.2016 BT TATK fTATET & oY TSR @l 7o WRdW feemfeei & SrgeaR Tifed MR W faa S 2 |

9. W@l ANSI (YUH) B ATAR UHSIHIT :
9.1  #rd 31, 2016 (YUH 3) BT AT a4 & forg Tl yarg faawor

31.03.2016 31.03.2015
B g qd B G o
(% 000 ) (% 000 #)

AT 9 g1 @Td & AR fae | 7113834 10051743
RIS 2
UTEeIT g 3B RABATY 23207090 20085416
TN 1505791 1381183
nRaal & e R B / (@) 18981 15831
A fHT T AR B (6325000) -7012942
Friefiia gt uRad=l & qd uRarasma @ (i) 25520696 24521231
gRarerrra saal ¥ gfg / &
fraet § =0/ (3fg) (73609921) 10118076
fit # gfg (31855305) -36545600
a1 okt # gfg (8674256) -2393394
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The LCR is calculated by dividing the amount of high quality liquid unencumbered assets (HQLA) by the estimated net outflows over
a stressed 30 calendar day period. The net cash outflows are calculated by applying RBI prescribed outflow factors to the various
categories of liabilities (deposits, unsecured and secured wholesale borrowings), as well as to undrawn commitments and
derivatives-related exposures, partially offset by inflows from assets maturing within 30 days.

The bank during the quarter ended March 31, 2016 had maintained average HQLA (after haircut) of Rs. 23585.59 Crores as against
the average liquidity requirement of Rs. 14695.61 Crores at a minimum LCR requirement of 70%. HQLA primarily included
government securities in excess of minimum Statutory Liquidity Ratio (SLR), the extent allowed under the Marginal Standing Facility
(MSF) and the Facility to Avail Liquidity for LCR (FALLCR). Additionally cash, balances in excess of cash reserve requirement with
RBI and the overseas central banks form part of level 1 HQLA. The monthly average LCR of the Indian bank for the quarter ended
March 31,2016 was 112.61%.

The main drivers of LCR of the bank are sufficient high quality liquid assets (HQLAs) to meet liquidity needs of the bank at all times.
The weighted cash outflows are primarily driven by unsecured wholesale funding which contributed 57.63% of the total weighted
cash outflows. Retail deposits including deposits from small business customers contributed 29.68% of the total weighted cash
outflows. The other contingent funding obligations primarily include bank guarantees (BGs) and letters of credit (LCs) issued on
behalf of the Bank's clients.

Maijor reason for the movement of average LCR in March 2016 as compared to the previous quarters are as follows:

®* HQLAforthe quarter ended March 31, 2016 increased as additional facility to avail liquidity for liquidity coverage ratio (FALLCR)
of 3% of NDTL is permitted by RBI to be considered as HQLA from February 2016.

® Also, contribution of inputs to LCR's calculation has changed as per the RBI circular issued on March 23, 2016. Outflow factor
for contingent funding liabilities like Guarantees, Letters of credit and Trade finance has been amended from 5% to 3% and
Retail deposits to be included in LCR calculation were redefined.

Bank has two significant counterparties in the deposits as on 31.03.2016. The two significant counterparties contributed 2.26% of the
total liabilities wherein largest depositor contributed 1.17% of total deposits. The total contribution of the top 20 largest depositors as
on 31.03.2016 is 5.89% of the total liabilities. The significant product / instrument includes Saving deposit, Current deposit, Term
deposit and Term repo borrowing which are 4.55%, 22.82%, 60.15%, and 1.82% of bank's total liability respectively, the funding from
which are widely spread and cannot create concentration risk for the bank.

Bank's Liquidity is managed by the Asset Liability Management Committee (ALCO) and contingency funding plan is in place based
on the quarterly stress testing results.

Note:

LCR for the quarter ended March 31, 2016 is computed on a consolidated basis as required by RBI guidelines.
9. DISCLOSURES IN TERMS OF ACCOUNTING STANDARDS (AS):

9.1 CASHFLOW STATEMENT FORTHE YEARENDED MARCH 31,2016 (AS 3)

Year ended Year ended
31.03.2016 31.03.2015
(X in 000) (¥ in 000)

Net Profit as per Profit and Loss Account 7113834 10051743
Adjustments for :
Provisions and Contingencies 23207090 20085416
Depreciation 1505791 1381183
Loss/(profit) on sale of assets 18981 15831
Income Tax Paid (6325000) -7012942
Operating Profit before working Capital Changes (1) 25520696 24521231
Increase/Decrease in Operating Assets
Decrease/(Increase) in Investments (73609921) 10118076
Increase in advances (31855305) -36545600
Increase in other assets (8674256) -2393394
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31.03.2016 31.03.2015
B g ad B Gy
(000 ¥) (000 %)
(ii) (114139482) -28820918
gfRETerd aare ¥ 9fg / &0
ST fiqf?g{ 90605709 69504524
méwaﬁﬁqﬁg (11292765) -13819284
(iii) 79312944 55685240
v, aRererrd TRy (i)+ (i) + (i) ¥ gRra Fraa Tad) (9305842) 51385553
€. o afafafrat @ 96 yare
eGSR RE N (7827587) 2429797
e MRl & fasht 112521 67906
Fraw wfifafraY & R Frad Ted (7715066) 2361891
. facauryor fafaftra) @ g T yars
AT T T (2017225) -(2341586)
TRA TRBR F YT Yoil 3ierer (2800000)
TS AT fIaRer = (412926) -(397952)
SUR A gfe / (@) 8632231 -23177786
facaatyor TRfARRY @ g fraa T 6202080 -23117324
T IR B wHHEN A faa gfyg /(@) (@) + @) + (@) (10818828) 25906338
31.03.2016 31.03.2015
& g ay B gy
(000 #) (000 #)
g9 B gRY ¥ THd) T AHAl Tod
B3 IR IR Rord I & 1271 A9
&Ter 3 e (fadeh g7 et wfa) 4010209 2601706
TRd Red 6 & arer A @ § 9w 79000490 74975096
Jo 7 A9
@ el @Et ¥ 203854 139118
@) o1 ST @l # 2757749 2759884
dof A 77 4§ 3w gaAr wR IRE
R & dre” dal H oy
@) el @rar # 17630330 24344761
@) omFg o @t ¥ 27085937
AT Ud a1ed gEAT R IR 123166
130811735 104905397
g & ofd § APl 9 AHal g
AHdl iR R Rerd & & s 9y
277 3 ) (R HaT el wfta) 5371302 4010209
TR Rod d% & s are] @ # 9y 86373211 79000490
Jot # 9y
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Year ended Year ended
31.03.2016 31.03.2015
(X in 000) (X in 000)
(i) (114139482) -28820918
Increase/Decrease in Operating Liabilities
Increase in Deposits 90605709 69504524
Decrease in other liabilities (11292765) -13819284
(iii) 79312944 55685240
A.Net cash generated from operations (i)+(ii)+(iii) (9305842) 51385553
B. Cash flow from investing activities
Purchase of fixed assets (7827587) -2429797
Sale of fixed assets 112521 67906
Net cash generated from Investing Activities (7715066) -2361891
C. Cash flow from Financing activities
Payment of dividend (2017225) -(2341586)
Capital Contribution from Government of India (2800000)
Dividend distribution tax paid (412926) -(397952)
(Decrease)/Increase in borrowings 8632231 -23177786
Net cash generated from financing activities 6202080 -23117324
Netincrease/(Decrease) in cash & cash equivalents (A)+(B)+(C) (10818828) 25906338
Year ended Year ended
31.03.2016 31.03.2015
(¥ in 000) (X in 000)
CASH & CASH EQUIVALENTS AT THE BEGINNING OF THE YEAR
Cash & Balance with RBI
cash in hand (including foreign currency notes)] 4010209 2601706
Balances with Reserve Bank of India - in current Account 79000490 74975096
Balances with Banks
(a) in current Accounts 203854 139118
(b) in other deposit accounts 2757749 2759884
Money at Call and short notice with Banks
Balances with Banks outside India
(a) in current Accounts 17630330 24344761
(b) in other deposit accounts 27085937
Money at call and short notice 123166
130811735 104905397
CASH & CASH EQUIVALENTS AT THE END OF THE YEAR
Cash & Balance with RBI
cash in hand (including foreign currency notes)] 5371302 4010209
Balances with Reserve Bank of India - in current Account 86373211 79000490
Balances with Banks
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31.03.2016 31.03.2015
b wHTS 99 B FHTS a9
(000 %) (000 ¥)
(@) =reg Tt 3 103102 203854
@) o1 o @t H 2759337 2757749
ol ® AT UG 31T AT R NIRRT
MR & drex dof # A9
(@) e i ¥ 2582641 17630330
SIERESEIEE K 22740372 27085937
AT TG ST AT W R 62942 123166
119992907 130811735

9.2 39 3@ @ fay fraa ara ar gif, gdaddt srafer a0t 7 &fik Awi® safyy F uRad= (Tgws)
de & e av & o H gdardt o) 3rafd 31 e X 0.74 311 3R gdadif @ aafd ol @ 3 0.87 wie T B |
9.3 TT% &I a4 (YU 15)

9.3.1 uRuIYT A< AT ¢

wfysr (Y v denfe <1fie & oiR siererll 9fasy ey &1 fader grmiaralt @& Arer # do qafeiRa <= w e sferar arer avar & | v
¥ sfere™ &1 Il d@ & d &1 <1 N 8 | 39 3™ T o™ Ud g1 orar § ywiRd fbar S1rar & | S o1 vdy 3fee o werm
wfasy (S =T g7 fovar Sirerm & | fa<fia 9 2015—16 @ SR, §6 93 2.1 IS (st a9 3 0.69 BRIS) &1 32 AT |

S e AT S HHATRAT IR AR Bl 8, et S # 47t 01.04.2010 & 915 g8 2 3R I8 Uas YRMINT ferar= Ao 2 | TUIgH & 3fasid
do qd FeiRd a* =R ve FRE sierer o1 ovar & R % &1 a1fica U FiRad sferem a Wi 2 | $9 e &l oM gd g1+ o #
TR forar SiraT 2 | faxiia 9 2015—16 & SR, 9@ 7 326.47 B_re (ool a9 T19.36 HRIS) &I Sfere™ AT & |

9.3.2 uR¥TRG a9 IIIg:
o1 AFE—15 (HNTA) & STAR0T 7 FUfar o vd 81 okl 3R o o3 3 #1=a U 7 FRisHIer o 3R Seerelld ooem dmi sl
ey ¥ Refy fFrTgar 2 —

Lyga drid IguE
(RT el & wU H Faw) 31/03/2016 31/03/2015
Ereticaicid terd & forg 8.04 ufcrerd— 15 af ted & forg 7.99 ufcrerd— 15 af
S—Hd TR SUe & forw S—dd TR SUeE & forw
7.56 gfererd —10 99 SN—Ah YR 7.95 gfaerd — 10 9§ SN—Adb TR
I FEI Bl & 6.00 Tfrerd (Ia= e 6.00 UfTeTd (Iae HLee
2g 0.50 Tfoerd wfad) 2g 0.50 Tfoerd wfad)
TSI &I X U3 & forv 1.00 ufeerd iR R U=z & forv 1.00 ufeerd iR Ward
HHATRAT & forw 2,00 uferera HEATRAT & forv 2.00 wfrerd
GISTT JMTRAAT IR rUfere ufdwhet @t v 9.00% 9.00%
gga Tt GRS SHTE ST (g ietifehs et

* T IRTAT IR STUfET Ufither @ G, gedl YIS W o] el 81 |

W= # BFATell 907 TEI™! Bl e, GETmIfd, aRSdr, &I iR FRE qroiR 3 SMgfd &R #ivT S WTa deal &I fedmd # ofd gy ofik amsdiy
ST A Aafiar rorell & Fefiem @& feenfrder & srgzey far S g |

) TS Y At Pl B |
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Year ended Year ended
31.03.2016 31.03.2015
(X in 000) (X in 000)
(a)in currentAccounts 103102 203854
(b) in other deposit accounts 2759337 2757749
Money at Call and short notice with Banks
Balances with Banks outside India
(a) in current Accounts 2582641 17630330
(b) in other deposit accounts 22740372 27085937
Money at call and short notice 62942 123166
119992907 130811735

9.2

9.3
9.3.1

9.3.2

Net Profit or Loss for the period, prior period items and changes in Accounting Policies (AS 5)

Currentyear profit of the Bank includes prior period income of%0.74 crores and prior period expenditure of ¥0.87 crores
EMPLOYEE BENEFITS (AS 15)

Defined Contribution Plans:

Provident fund is a statutory obligation and in the case of Contributory Provident Fund Optees, the Bank pays fixed
contribution at pre-determined rates. The obligation of the Bank is limited to such fixed contribution. The contributions are
charged to Profit and Loss Account. The fund is managed by Indian Bank Staff Provident Fund Trust. During the financial
year 2015-16, the Bank has contributed Rs.2.11 crores (previous year Rs.0.69 crore).

New Pension Scheme (NPS) is applicable to employees who joined bank on or after 01.04.2010 and it is a defined
contribution scheme. Under NPS the Bank pays fixed contribution at pre determined rate and the obligation of the Bank is
limited to such fixed contribution. The contribution is charged to Profit and Loss Account. During the financial year 2015-16,
the Bank has contributed Rs.26.47 crores (previous year Rs.19.36 crores).

Defined Benefit Plans:

The summarized position of Post-employment benefits and long term employee benefits recognised in the Profit & Loss
Accountand Balance Sheet as required in accordance with Accounting Standard — 15 (Revised) are as under:

I.PRINCIPAL ACTUARIAL ASSUMPTIONS
[Expressed as weighted averages]

31/03/2016 31/03/2015

Discount Rate

7.99% for Pension-15 year
G-sec paper and
7.95% for Gratuity-10 year G-sec paper

8.04% for Pension-15 year
G-sec paper and
7.56% for Gratuity-10 year G-sec paper

Salary escalation rate

6.00%(includes 0.50% for
wage revision)

6.00%(includes 0.50% for
wage revision)

Attrition rate

1.00% for Pension and
2.00% for Serving Employees 2.00% for Serving Employees

1.00% for Pension and

Expected rate of return on Plan Assets *

9.00% 9.00%

Method used

Projected Unit Credit (PUC) actuarial Method

* Expected Rate of return on Plan Assets not applicable for Leave encashment.

The estimates of future salary increases are considered taking into account inflation, seniority, promotion and other relevant factors,
such as supply and demand in the employment market and in tandem with Funding Guidelines for Superannuation Schemes
communicated by IBA.

The liabilities of leave encashment are unfunded.
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are] a8 2015—16 R Fre )
Il. areadar & gdae gou (diden) § uRada — ENE| SUSH gedl
URfS oY Ud AT ST @ qHE ffer ffer SiGIE]
a9 & 3rRH 7 didian 5306.22 844.78 154.58
T ST 404.03 58.63 7.24
AT T AT 75.54 42.82 17.14
T e AT — TgE g/ e e 0.00 0.00 0.00
T e AT — 7 gEET TS/ IR o 0.00 0.00 0.00
e A (562.05) (138.49) (117.70)
T TR iR S /(o) (e sfeeT) 384.40 24.20 100.37
T &1 gifta o didien 5608.14 831.94 161.63
foea ad 2014—15

R w3rs #)

Il sregar & adaE gea (fidien) § aRedT — LRIE] SR gl
URMYS QY U4 AT ST @ gHrE ffer fafer AT
e & H ¥ e 4930.31 897.83 200.69
ISl AT 370.96 65.98 12.71
AT HaT AT 72.25 37.94 14.66
faeTer et e — g g/ ffRe e 0.00 0.00 0.00
TR <9aT AT — o g TS/ ifRe o 0.00 0.00 0.00
o o (373.23) (135.88) (81.63)
R R AR B /() (e st 305.93 (21.09) 8.15
T @1 guifta o diden 5306.22 844.78 154.58

are] a8 2015—16 @ TS #)
1. s sl & Sfad Jea o uRad+ — LRE] ERCiR gedl
URATS A TG AR BT @l G ffer ffer TS
Y @ TR AT SRt o7 S e 5215.05 835.47 0.00
AT STRTAT R STUfErT Tfiret 461.60 70.98 0.00
3ferer 401.96 63.08 117.70
v A (562.05) | (138.49) (117.70)
TSI ATRTAT TR e o/ (8T1) (AT AT (7.61) (1.66) 0.00
Y o) T TR Iror SRt a1 S o 5508.95 829.38 0.00
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Current Year 2015-16 (Amount in ¥ crore)
Il. CHANGES IN THE PRESENT VALUE OF THE OBLIGATION (PVO) - Pension Gratuity Leave
RECONCILIATION OF OPENING AND CLOSING BALANCES: Fund Fund Encashment
PVO as at the beginning of the year 5306.22 844.78 154.58
Interest Cost 404.03 58.63 7.24
Current service cost 75.54 42.82 17.14
Past service cost—recognized/ vested benefits 0.00 0.00 0.00
Past service cost—unrecognized / non-vested benefits 0.00 0.00 0.00
Benefits paid (562.05) (138.49) (117.70)
Actuarial loss/(gain) on obligation (balancing figure) 384.40 24.20 100.37
PVO as at the end of the year 5608.14 831.94 161.63

Previous year 2014-15

(Amount in ¥ crore)

Il. CHANGES IN THE PRESENT VALUE OF THE OBLIGATION (PVO) - Pension Gratuity Leave

RECONCILIATION OF OPENING AND CLOSING BALANCES: Fund Fund Encashment
PVO as at the beginning of the year 4930.31 897.83 200.69
Interest Cost 370.96 65.98 12.71
Current service cost 72.25 37.94 14.66
Past service cost—recognized/ vested benefits 0.00 0.00 0.00
Past service cost—unrecognized / non-vested benefits 0.00 0.00 0.00
Benefits paid (373.23) (135.88) (81.63)
Actuarial loss/(gain) on obligation (balancing figure) 305.93 (21.09) 8.15
PVO as at the end of the year 5306.22 844.78 154.58

Current Year 2015-16 (Amount in % crore)
lll. CHANGES IN THE FAIR VALUE OF PLAN ASSETS - Pension Gratuity Leave
RECONCILIATION OF OPENING AND CLOSING BALANCES: Fund Fund Encashment
Fair value of plan assets as atthe beginning of the year 5215.05 835.47 0.00
Expected return on plan assets 461.60 70.98 0.00
Contributions 401.96 63.08 117.70
Benefits paid (562.05) (138.49) (117.70)
Actuarial gain/(loss) on plan assets [balancing figure] (7.61) (1.66) 0.00
Fair value of plan assets as at the end of the year 5508.95 829.38 0.00
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fase ad 2014—15 R T ¥)
NI, Fro=T anfaal & Sfaa e § uRada — EET SECE] gedl
ARG AT TG AT BT @ T ffer frfer TS
T & ITRA H TSI RTAT BT I 7o 4767.66 864.63 0.00
ATSTT REAT TR aruferd ufithet 429.42 63.72 0.00
CNCE 378.07 32.39 81.63
e @ (373.23) | (135.88) (81.63)
AT SR IR Stices AT/ (BT (Fqer arde) 13.13 10.61 0.00
T @1 T TR AT RT BT 3o I 5215.05 835.47 0.00
aTce] a8 2015—16 @ s )
IV. i aiaal R arafds afiawd LRIE SUSH gedl
fafer e A
TToTT STRTT IR rufera ufaoet 461.60 70.98 0.00
AroreT aRalt TR iR o / (=1 (7.61) (1.66) 0.00
TSI SR IR AR deh Yfeithed 453.99 69.32 0.00
fosa ad 2014—15 @ o )
IV. FreT Rl R arafas gfiwd LRIE] U gedl
ffer ffer SiGIE]
Ao SRl WR Suferd fidser 429.42 63.72 0
IISTHT JMRTAT IR A o™ (B11) 13.13 10.61 0
TSI SR IR AR deh Hfeished 44255 74.33 0
aTe] a9 201516
R 1S #H)
V. vgarr 1 fEifes o /s LRE] SUgH g
forfer frfer LiNIS]
af & forg Gifdre o / (1Y) — e (384.40) (24.20) (100.37)
af & forg difpas ot / (@19 sia (7.61) (1.66) 0.00
af o forg gt (@) / @iy (392.01) (25.86) (100.37)
a¥ @ IRM yEAR T AHAifHE (@) /@i (392.01) (25.86) (100.37)
aY @ ot ¥ =1 gAY dife (@) /B 0.00 0.00 0.00
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(Amount in T crore)

lll. CHANGES IN THE FAIR VALUE OF PLAN ASSETS - Pension Gratuity Leave
RECONCILIATION OF OPENING AND CLOSING BALANCES: Fund Fund Encashment
Fair value of plan assets as at the beginning of the year 4767.66 864.63 0.00
Expected return on plan assets 429.42 63.72 0.00
Contributions 378.07 32.39 81.63
Benefits paid (373.23) (135.88) (81.63)
Actuarial gain/(loss) on plan assets [balancing figure] 13.13 10.61 0.00
Fair value of plan assets as at the end of the year 5215.05 835.47 0.00
Current Year 2015-16 (Amount in % crore)
IV. ACTUAL RETURN ON PLAN ASSETS Pension Gratuity Leave
Fund Fund Encashment
Expected return on plan assets 461.60 70.98 0.00
Actuarial gain/ (loss) on plan assets (7.61) (1.66) 0.00
Actual return on plan assets 453.99 69.32 0.00
Previous Year 2014-15 (Amount in Z crore)
IV. ACTUAL RETURN ON PLAN ASSETS Pension Gratuity Leave
Fund Fund Encashment
Expected return on plan assets 429.42 63.72 0
Actuarial gain/ (loss) on plan assets 13.13 10.61 0
Actual return on plan assets 442.55 74.33 0
Current Year 2015-16
(Amount in ¥ crore)
V. ACTUARIAL GAIN / LOSS RECOGNIZED Pension Gratuity Leave
Fund Fund Encashment
Actuarial gain/(loss) for the year - Obligation (384.40) (24.20) (100.37)
Actuarial gain/ (loss) for the year- Plan Assets (7.61) (1.66) 0.00
Total gain/(loss) for the year (392.01) (25.86) (100.37)
Actuarial gain/(loss) recognized in the year (392.01) (25.86) (100.37)
Unrecognized actuarial gain /(loss) at the end of the year 0.00 0.00 0.00
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foed ad  2014—15 @ wrs )
V. g a1 S9ifes @ /g1 UG SUSH gedl
fafer fofer TS
af o forg difpas ot/ (@1F) — Qe (305.93) 21.09 (8.15)
a¥ & forg it omT / (21F)—ror amRaat 13.13 10.61 0.00
av & forg gt (o) / &1 (292.80) 31.70 (8.15)
a¥ @ IR yEaR T AHifHE (@) /i (292.80) 31.70 (8.15)
af o 3icT ¥ 7 Ug AR T Sifed () /Ef 0.00 0.00 0.00
are, a8 2015—16 R a3rs #)
VI. gad 93 ¥ ggar = afRr ik wdfa fageor ENE] ELEE] gl
ffer ffer SiGIE]
AT BT IAA o 5608.14 831.94 161.63
AT SR T 3o o 5508.95 829.38 0.00
IR (99.19) (2.56) (161.63)
TEAT 5 & T HHAUTHTA SFdT 0.00 0.00 0.00
g 7 @ T T Far amra 0.00 0.00 0.00
Qo U= ggarht Y aar (99.19) (2.56) (161.63)
fasa af 2014—15  wxrs #)
VI. god u3 § ggar =i R ok Sefta fagesor ENE] ERCR gl
ffer ffer SGIE
T BT GAA o 5306.22 844.78 154.58
ST RTAT T Sferd Jou 5215.05 835.47 0.00
IR (91.17) (9.31) (154.58)
TEATI 7 T HHHUIHTEA ST 0.00 0.00 0.00
TSI A T T Har AnTa 0.00 0.00 0.00
o o= A ggarh Wi e (91.17) (9.31) (154.58)
are], @ 2015—16 R @S #)
VII. 141 T4 &1 o o 9gae ™ ENE| SUEH gl
fafer fafer A
A HaT AT 75.54 42.82 17.14
IST RTd 404.03 58.63 7.24
AT STRIT IR rfera ufioret (461.60) (70.98) 0.00
frger difee (@) / B1FT S g a3 v T ¥ 392.01 25.86 100.37
39 99 H g A GhHOThTINT ST 0.00 0.00 0.00
favTa a1 ST — TgET TS 0.00 0.00 0.00
T4 ¢d B o ¥ vga T ey 409.98 56.33 124.75
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Previous Year 2014-15 (Amount in ¥ crore)
V. ACTUARIAL GAIN / LOSS RECOGNIZED Pension Gratuity Leave
Fund Fund Encashment
Actuarial gain/ (loss) forthe year - Obligation (305.93) 21.09 (8.15)
Actuarial gain/ (loss) for the year- Plan Assets 13.13 10.61 0.00
Total gain/ (loss) for the year (292.80) 31.70 (8.15)
Actuarial gain/(loss) recognized in the year (292.80) 31.70 (8.15)
Unrecognized actuarial gain/(loss) at the end of the year 0.00 0.00 0.00
Current Year 2015-16 (Amount in ¥ crore)
VI. AMOUNTS RECOGNISED IN THE BALANCE SHEET Pension Gratuity Leave
AND RELATED ANALYSIS Fund Fund Encashment
Present value of the obligation 5608.14 831.94 161.63
Fair value of plan assets 5508.95 829.38 0.00
Difference (99.19) (2.56) (161.63)
Unrecognised transitional liability 0.00 0.00 0.00
Unrecognised past service cost 0.00 0.00 0.00
Liability recognized in the balance sheet (99.19) (2.56) (161.63)
Previous Year 2014-15 (Amount in ¥ crore)
VI. AMOUNTS RECOGNISED IN THE BALANCE SHEET Pension Gratuity Leave
AND RELATED ANALYSIS Fund Fund Encashment
Present value of the obligation 5306.22 844.78 154.58
Fair value of plan assets 5215.05 835.47 0.00
Difference (91.17) (9.31) (154.58)
Unrecognised transitional liability 0.00 0.00 0.00
Unrecognised past service cost 0.00 0.00 0.00
Liability recognized in the balance sheet (91.17) (9.31) (154.58)
Current Year 2015-16 (Amount in Z crore)
VII. EXPENSES RECOGNISED IN THE STATEMENT OF Pension Gratuity Leave
PROFIT AND LOSS: Fund Fund Encashment
Current service cost 75.54 42.82 17.14
Interest Cost 404.03 58.63 7.24
Expected return on plan assets (461.60) (70.98) 0.00
Net actuarial (gain)/loss recognised in the year 392.01 25.86 100.37
Transitional Liability recognised in the year 0.00 0.00 0.00
Past service cost - recognised 0.00 0.00 0.00
Expenses recognized in the statement of profit and loss 409.98 56.33 124.75

211



sfSadl dap

Indian Bank
faset ad  2014—15 R Fs #)
VII. & U4 &Y o) o ugam & g LRE] SUGH gl
fifer fifer qATS
ESRIERSEIRSIRG 72.25 37.94 14.66
EINESIEN 370.96 65.98 12.71
ToTT SRt 1R STifdre Wit (429.42) (63.72) 0.00
faa fwifed (@) / &1 <1 399 99 # ggar T ' 292.80 (31.70) 8.15
39 99 H UgAT AT FhHOTDTC ST 0.00 0.00 0.00
faTa ¥aT AT — TRET TS 162.65 33.20 0.00
™ U9 B o ¥ uga™ T g 469.24 41.70 35.52
are] 9 2015—16 R s )
VIIl. gor= 95 o ggar i Rt A aRkada LRE] SUSH gl
fifer ffer qTg
et SIar &1 IRfAG 9 91.17 9.31 154.58
SRR T 409.98 56.33 124.75
PERCNE] (401.96) (63.08) (117.70)
oot I &1 3id Ay 99.19 2.56 161.63
fied ad  2014—15 R ars #)
VII. g9 93 ¥ vgar =it dgaet § gRad+a LRE] SUgH gl
frfer frfer qATg
IBEEETGIKIECIFGRIL] 0.00 0.00 200.69
STYFITAR 2 469.24 41.70 35.52
o aferaT (378.07) (32.39) (81.63)
e ST &1 31T Y 91.17 9.31 154.58
R w3rs #)
IX. (1) areg 95 201516 LRG| SusH gedl
fafer fafer TS
WWW&F& 5608.14 831.94 161.63
GrotT R 5508.95 829.38 0.00
ey (emen) (99.19) (2.56) (161.63)
TSI AT TR 0T AT (811 / 1) (384.40) (24.20) (100.37)
AT ARTAT IR ST FHAT (81 / 1) (7.61) (1.66) 0.00
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Previous Year 2014-15 (Amount in X crore)
VIl. EXPENSES RECOGNISED IN THE STATEMENT OF Pension Gratuity Leave
PROFIT AND LOSS: Fund Fund Encashment
Current service cost 72.25 37.94 14.66
Interest Cost 370.96 65.98 12.71
Expected return on plan assets (429.42) (63.72) 0.00
Netactuarial (gain)/loss recognised in the year 292.80 (31.70) 8.15
Transitional Liability recognised in the year 0.00 0.00 0.00
Past service cost - recognised 162.65 33.20 0.00
Expenses recognized in the statement of profitand loss 469.24 41.70 35.52

Current Year 2015-16 (Amount in Z crore)
VIIl. MOVEMENTS IN THE LIABILITY RECOGNIZED IN THE Pension Gratuity Leave
BALANCE SHEET Fund Fund Encashment
Opening net liability 91.17 9.31 154.58
Expense as above 409.98 56.33 124.75
Contribution paid (401.96) (63.08) (117.70)
Closing net liability 99.19 2.56 161.63

Previous Year 2014-15 (Amount in X crore)
VIIl. MOVEMENTS IN THE LIABILITY RECOGNIZED IN THE Pension Gratuity Leave
BALANCE SHEET Fund Fund Encashment
Opening net liability 0.00 0.00 200.69
Expense as above 469.24 41.70 35.52
Contribution paid (378.07) (32.39) (81.63)
Closing net liability 91.17 9.31 154.58

(Amount in ¥ crore)
IX. (i) Current Year 2015-16 Pension Gratuity Leave
Fund Fund Encashment

Present Value of obligation 5608.14 831.94 161.63
Plan Assets 5508.95 829.38 0.00
Surplus/ (Deficit) (99.19) (2.56) (161.63)
Experience adjustments on plan liabilities- (loss) / gain (384.40) (24.20) (100.37)
Experience adjustments on plan assets- (loss)/gain (7.61) (1.66) 0.00
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R @3rs )
IX. (ii) fasa o 2012—15 31.03.2012 &1 | 31.03.2013 &1 | 31.03.2014 &1 | 31.03.2015 &1
ENE| T T 9 Rk iCL] e ay
T BT ITHAT Ho 3863.80 4521.26 4930.31 5306.22
RINEIRIESDT 3375.87 4195.96 4767.66 5215.05
arfrery (emen) (487.93) (325.30) (162.65) (91.17)
AT AT TR S TS (@1 /) (346.33) 533.47 (263.75) (305.93)
TTSTT SR IR ST FHaraT (8T /) 9.18 24.35 (21.88) 13.13

R »xrs #)
IX. (iii) fase adf 2012—15 31.03.2012 &1 | 31.03.2013 &1 | 31.03.2014 &1 | 31.03.2015 &1
SUH RikIs L] RikICL] RikIcL] Rkl
AT BT I Jo 755.05 810.57 897.83 844.78
Ao et 655.45 74418 864.63 835.47
ey (emen) (99.60) (66.40) (33.19) (9.31)
NS AN TR ST FATATST (BT / 79) (78.52) 75.89 113.35 21.09
TSI JMRTIT TR S3d AT (1 / @) (1.72) 0.00 0.65 10.61

R ®xrs #)
IX. (iii) frse adf 2012—15 31.03.2012 &1 | 31.03.2013 %1 | 31.03.2014 &1 | 31.03.2015 &
gEl 418 RikIEcL] Rkl ECL] Rkl ECL] RikIECL
IEIAT BT IAT Ho 218.06 236.22 200.69 154.58
Ao Rt 0.00 0.00 0.00 0.00
ey (ermen) 218.06 (236.22) (200.69) (154.58)
ST AR TR ST FATITST (BT / 79) 18.17 2.23 4.39 (8.15)
TSI ATRAT TR ST FHATST (BT / T¥) 0.00 0.00 0.00 0.00

R w38 #)
X. Ao aadt & g dat ENE| U LRG| U
(< ArorT aniaal & gfdera #) farfer fafer farfer fafer

2015-16 2014-15

MRA WHR yfenyforat 46.04 22.60 35.08 12.80
3R 5T WRHR wferaferdt
T UaETel HANE 91 0.22 0.26 2219 13.08
ENERSEIINE 0.00 0.00 0.00 0.00
St gRT et it 53.74 77.14 42.47 73.84
ol e & dfve 0.00 0.00 0.00 0.00
T AT 0.00 0.00 0.26 0.28
sl 100.00 100.00 100.00 100.00
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(Amount in ¥ crore)
IX. (ii) Previous Years 2012-15 Year ended | Year ended | Year ended | Year ended
Pension 31.03.2012 | 31.03.2013 | 31.03.2014 | 31.03.2015
Present Value of obligation 3863.80 4521.26 4930.31 5306.22
Plan Assets 3375.87 4195.96 4767.66 5215.05
Surplus /(Deficit) (487.93) (325.30) (162.65) (91.17)
Experience adjustments on plan liabilities- (loss)/ gain (346.33) 533.47 (263.75) (305.93)
Experience adjustments on plan assets- (loss)/gain 9.18 24.35 (21.88) 13.13
(Amount in X crore)
IX. (iii) Previous Years 2012-15 Year ended | Year ended | Year ended | Year ended
Gratuity 31.03.2012 | 31.03.2013 | 31.03.2014 | 31.03.2015
Present Value of obligation 755.05 810.57 897.83 844.78
Plan Assets 655.45 744.18 864.63 835.47
Surplus /(Deficit) (99.60) (66.40) (33.19) (9.31)
Experience adjustments on plan liabilities- (loss)/gain (78.52) 75.89 113.35 21.09
Experience adjustments on plan assets- (loss)/gain (1.72) 0.00 0.65 10.61
(Amount in ¥ crore)
IX. (iii) Previous Years 2012-15 Year ended | Year ended | Year ended | Year ended
Leave Encashment 31.03.2012 | 31.03.2013 | 31.03.2014 | 31.03.2015
Present Value of obligation 218.06 236.22 200.69 154.58
Plan Assets 0.00 0.00 0.00 0.00
Surplus /(Deficit) 218.06 (236.22) (200.69) (154.58)
Experience adjustments on plan liabilities- (loss)/ gain 18.17 2.23 4.39 (8.15)
Experience adjustments on plan assets- (loss)/gain 0.00 0.00 0.00 0.00
(Amount in X crore)
X. MAJOR CATEGORIES OF PLAN ASSETS Pension Gratuity Pension Gratuity
(AS PERCENTAGE OF TOTAL PLAN ASSETS) Fund Fund Fund Fund
2015-16 2014-15
Government of India Securities - - - -
State Government Securities - - - -
Government of India Securities and State 46.04 22.60 35.08 12.80
Government Securities
High Quality Corporate Bonds 0.22 0.26 2219 13.08
Special Deposit Scheme 0.00 0.00 0.00 0.00
Funds managed by Insurer 53.74 7714 42.47 73.84
Private Sector Bonds 0.00 0.00 0.00 0.00
Money Market 0.00 0.00 0.26 0.28
Total 100.00 100.00 100.00 100.00
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@ Burs )
Xl arrdl s @ SR feEH e ey U R affa g
AT 99 B SR 3MEH R ILH BT Hdied A 440.00 92.68 140.00

9.3.3 Iy drefdrell HHar) amy

d& R g w@ds dHiad gRT dHifdd eidd & AR drdaTeld dwan ol @ foy I1.55 aRre @ IRT (s 99 T68.01 TRIS)
ga / (sraferRad) &1 T T2 30 & Td BT oikdl H "SRl $T qITam iR Ia fofg mraem" ¥ & d&d wnfie far T |

9§ & SR A= Sreferet= HHart o™i &g a9 1Y (@raferRad) st araerm=i @1 faawor:

R +3rs #)
9. e erel HHar am 31/03/2016 31/03/2015
1. 4w g (0.21) (70.39)
2. oREE gl (0.27) 0.23
3. gel A Rarr (1.07) 2.15
Bl (1.55) (68.01)
Are:

IS THCTRRoT H ST §IRT ST BRIS TS AT BT HIHT TF T ¢ |

9.4 wvs RuIfET (vuw 17)

SRR AR R ARG Rod o @ Renfrdel @ ogur, % & uRarel o wefie @ve Jo, HRIER @ve orH Iy,
“HIANE / e b, et b d e b aRarer et & dur fgdh wvs i b A wos @ Ry 9l ud eiaRisi @

w9 # afid faa a1 8, FergaR 2 :
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(Amount in ¥ crore)

XI. CONTRIBUTION DURING NEXT YEAR

Pension Fund

Gratuity Fund

Earned Leave

Enterprises best estimate of contribution during next year

440.00

92.68

140.00

9.3.3 Other Long Term Employee Benefits

Amount of%1.55 crore (previous year (3 68.01 crore) is provided / (written back) towards Long Term Employee Benefits as per
the actuarial valuation by the independent Actuary appointed by the Bank and is included under the head “Payments to and
Provisions for Employees” in Profitand Loss Account.

Details of additional Provisions made / (written back) for various long Term Employee Benefits during the year:

(Amount in ¥ crore)

No. Long Term Employee Benefits 31/03/2016 31/03/2015
1. Sick Leave (0.21) (70.39)
2. Casual Leave (0.27) 0.23
3. Leave Travel Concession (1.07) 2.15
Total (1.55) (68.01)
Note:

Disclosures included are limited to the extent of information provided by the Actuary.

9.4 SEGMENTREPORTING (AS 17)

As per the Reserve Bank of India guidelines on Accounting Standards, the Bank's operations are classified into Primary
segment i.e. the business segment comprising of 'Treasury', 'Corporate / Wholesale Banking', 'Retail Banking' and 'Other
Banking Operations' and Secondary segment being the geographical segment comprising of 'Domestic’ and 'International’ as

follows:
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Es gy
AT ¢ .
AR 2 BIUIRE / ATP =1 AfeT I g el
e fer gRarest
2015-16 2014-15 |2015-16 | 2014-15|2015-16 | 2014-15 |2015-16|2014-15| 2015-16 2014-15
NS 4591.80 3970.83 | 7122.37| 7161.73 | 6132.23 | 5966.69 | 178.79 | 117.04 | 18025.20| 17216.30
gRumg 978.11 671.45 | 1030.81| 1238.35 844.41 986.90 | 178.76 | 117.02 3032.09| 3013.72
aTEfed
aq 2076.79 1545.10
aRaTer= T
Skl 955.30 1468.62
3T H&dH
% f&d 0.00 0.00
I IR
KICIsaIp]
3T 0.00 0.00
S INE
243.92 463.45
AT ¥aHYT
bt 0.00 0.00
fraer o 711.38 1005.17
=
NIREAE
FELEIR
Rt 54996.89 | 48250.98| 82193.10{80320.03| 67326.00 |65078.43 1.06 0.78 | 204517.04 {193650.22
aTafed
St -806.65 -814.25
SRl 203710.39 |192835.97
FELEID
AT 54674.80 | 47898.96| 71693.98|70348.07| 58941.26 |56730.36 0.00 0.00 | 185310.05(174977.39
aTafed
ERLIN 2140.56| 3025.32
Iof,
SRferfert 3R
arfereTy 16259.78 | 14833.26
@l <gamg 203710.39 {192835.97
9T ff — wimfae @vs
e SN E|
2015-16 2014-15 2015-16 2014-15 2015-16 2014-15
o 17739.55 16 898.60 285.65 317.69 18025.20 17216.30
aRaat 194 638.68 184705.52 9071.71 8130.45 203710.39 192835.97
TR Ucet 3fdes |9d el 2, WU IoRd Ud @Rl Bl Wudr snfedl & MR W gHIford fhar T 8| STef sravdds gofl, fwe 9 & sffast @r
g foham |
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Part A Corporate/ .
Business Treasury Wholesale Retail Banking oTe;rEtaigzlsng Total
Segments Banking P
2015-16 2014-15 |2015-16 | 2014-15 |2015-16 | 2014-15 |2015-16|2014-15| 2015-16 2014-15
Revenue 4591.80 | 3970.83 | 7122.37| 7161.73 | 6132.23 | 5966.69 | 178.79 | 117.04 | 18025.20| 17216.30
Result 978.11 671.45 | 1030.81| 1238.35 | 844.41 986.90 | 178.76 | 117.02 3032.09| 3013.72
Unallocated
expenses 2076.79| 1545.10
Operating
Profit 955.30| 1468.62
Minority
Interest 0.00 0.00
Other
unallocable
income 0.00 0.00
Income
Taxes 243.92 463.45
Exceptional
Item 0.00 0.00
Net Profit 711.38| 1005.17
Other
information
Segment
Assets 54996.89 | 48250.98| 82193.10|80320.03| 67326.00 |65078.43 1.06 0.78 | 204517.04 |193650.22
Unallocated
assets -806.65 -814.25
Total assets 203710.39 (192835.97
Segment
Liabilities 54674.80 | 47898.96| 71693.98|70348.07 | 58941.26 | 56730.36 0.00 0.00 | 185310.05|174977.39
Unallocated
liabilities 2140.56| 3025.32
Capital,
Reserves &
Surplus 16259.78 | 14833.26
Total liabilities 203710.39 (192835.97
Part B Geographic Segments
Domestic International Total
2015-16 2014-15 2015-16 2014-15 2015-16 2014-15
Revenue 17739.55 16 898.60 285.65 317.69 18025.20 17216.30
Assets 194 638.68 184705.52 9071.71 8130.45 203710.39 192835.97

Segment Revenue and expenses have been apportioned on the basis of segmental assets, wherever direct allocation is not
possible. Previous year figures have been regrouped wherever necessary.
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7 S FAR I, UM TG g1l
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2 3R GIAPR HAR, BT 4
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A T T oid, BT 7
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2N Y INTHAR, BT 71
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) d% g1 fhU ST aTel Uee @R, MU # Hewd 31afdy & forg € iR forRad w7 & Werd daivsy AeFl @l AIfed &7 & SIRY gee @l afd &
SR ¥ S AT 2T ST BT © |
/) uReEreTa ueel & forg vaw ueer fRiy @1, a8 o af & Wafkid 2, o vd 21 o H @l & w9 H UgETe Ot € | acHT a9 @ SR

TR 7T UeeT fhvraT 157.68 BRIS ©UY 2 | (fATd 9 — 124.73 H_Is ©UT) |
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9.5 RELATED PARTY DISCLOSURES (AS 18)
Names of the Related Parties and their relationship with the Bank :
a) Subsidiaries :
i. IndBankHousingLtd.
i. Indbank MerchantBanking Services Ltd.
b) Associates : (Regional Rural Banks)
i) Pallavan Grama Bank
i) Saptagiri Grameena Bank
iii) PuduvaiBharathiar Grama Bank

c) Key Managerial Personnel:

Annual Report B

Shri. TM Bhasin Managing Director & Chief Executive Officer (upto 10.06.2015)

Shri B RajKumar Executive Director (upto 31.05.2015)

Shri Mahesh Kumar Jain Executive Director (upto 01.11.2015) & Managing Director & Chief Executive Officer

(w.e.f.02.11.2015)

Shri R SubramaniaKumar  Executive Director (w.e.f. 22.01.2016)

Shri AS Rajeev Executive Director (w.e.f. 22.01.2016)
d) Shareholding of non-executive Directors:
SINo. Name of the non-executive Director No. of equity shares held
1. Shri Badida Parthasarathy Vijayendra 75
2. ShriVinod Kumar Nagar 107
3. Shri Sriram Ramachandran 500
TOTAL 682

Related Party transactions are as under:

a) Remuneration paid to Key Management Personnel during the year3 67.27 lakhs (Previous-year3 72.00 lakhs)

2015-16 2014-15
Shri. Mahesh Kumar Jain, MD & CEO
Salary & Emoluments Paid (01.04.15 to 31.03.16) T 25.53 lakhs 3 20.18 lakhs
Shri. R. Subramania Kumar ED
Salary & Emoluments Paid (22.01.2016 to 31.03.2016) ¥ 3.31 lakhs -
Shri . A. S. Rajeev ED
Salary & Emoluments Paid (22.01.2016 to 31.03.2016) % 3.31 lakhs -
Shri. T M Bhasin Ex- MD & CEO
Salary & Emoluments Paid (01.04.2015 to 10.06.2015) % 22.55 lakhs % 27.90 lakhs
Shri . B Raj Kumar Ex- ED
Salary & Emoluments Paid (01.04.2015 to 31.05.2015) 3 12.57 lakhs ¥ 23.92 lakhs

b) The transactions with subsidiaries and associates have not been disclosed in view of para 9 of AS-18 'Related Party
Disclosure', which exempts state controlled enterprises from making any disclosure pertaining to their transactions with other

related parties which are also state controlled enterprises.
9.6 Leases(AS19)

a) The properties taken on lease / rental basis are renewable / cancellable at the option of the Bank.

The leases entered into by the Bank are for agreed period with an option to terminate the leases even during the currency of

lease period by giving agreed calendar months notice in writing.

Lease rent paid for operating leases are recognised as an expense in the Profit & Loss account in the year to which it

relates. The lease rentrecognised during the yearis [1 157.68 Crores (Previous year— [1124.73 Crore).
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9.7  ufy ¥R 3ot (YU 20)
fera=or 2015-16 2014-15
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9.7 Earnings Per Share (AS 20)
Particulars 2015-16 2014-15

Net Profit after tax available for equity shareholders (X Crore) 711.38 1005.18
Number of Equity Shares 480291651 480291651
Weighted Number of equity shares 480291651 464890798
Basic Earning Per Share 314.81 321.62
Diluted Earning Per Share 14.81 321.62
Nominal value per Equity Share 310.00 310.00

9.8 ACCOUNTING FOR TAXES ON INCOME (AS 22)

The major components of DTA (Deferred Tax Assets)/ DTL (Deferred Tax Liabilities) are as follows:

DTA / DTL components
% in Crore
Components 31.03.2016 31.03.2015

Deferred Tax Assets
1. Liabilities provision allowable on payment /crystallization 70.92 186.60
2. Provision for unutilized leave 0.00 0.56
3. Unclaimed allowance for doubtful debts in prior years 0.28 0.00
TOTAL- DTA 71.20 187.16
Deferred Tax Liabilities
1. Depreciation on Fixed Assets 61.04 56.07
2. Interest on Government securities 0.00 283.04
3. Provision for Written-off Accounts 504.21 504.21
4. Staff Welfare Retrieval 5.71 5.71
5. DTL on Special Reserves u/s 36(i)(viii) of Income Tax Act, 1961 213.11 203.42
TOTAL - DTL 784.07 1052.45
NETDTA/(DTL) (712.88) (865.29)

9.9

10.

1.

12.

13.

14.

15

Unhedged Foreign Currency Exposure:

The Bank has in place a policy on managing credit risk arising out of unhedged foreign currency exposures of its borrowers
.Where there is no natural hedge, forward cover is suggested to customers in respect of import/export transactions. The forward
cover will act as risk mitigation on exchange risk. While sanctioning the facilities, bank is ensuring that all the exposures (fund
based and non fund based including Letter of Comfort/ Letter of Undertaking) in foreign currencies are covered by forward cover.
Request for considering waiver of forward cover if any is considered only at corporate office level. While reviewing the borrowal
accounts hedged and unhedged exposure are captured and impactis analyzed in credit proposals.

The Bank has retrieved an amount of ¥16.67 crores for the year ended 31* March 2016 and holds a provision of ¥ 15.37 crore
on Unhedged Foreign Currency Exposure to their constituents in terms of RBI circular dated January 15,2014.

Dividend

Equity Shares : Provision for Equity Dividend includes proposed dividend at 15% amounting to ¥ 72.04 crore
(previous year¥201.72 crore) for the year 2015-16.

Miscellaneous income includes:
1) asumofI247.42 Crore (previousyear3159.96 Crore)being recovery in written-off accounts
ii) ¥ 125.06 Crore (previous year3126.71 Crore) being recovery of processing charges during the year.

Pursuant to Reserve Bank of India circular No.DBR.No.BP.BC.75/21.04.048/2014-15 dt 11th March, 2015, on sale of
financial assets regarding treatment of loss and profit made on sale of accounts, excess provision of earlier years of
¥ 52.75 crore has been reversed and has a consequential impact on profit during the year ended 31.03.2016

As per information available with the Bank, there is no outstanding dues payable by the Bank to MSME units identified by the
Bank, which is pending beyond the time limit prescribed under MSMED Act, 2006 and there have been no reported cases of
accepted liability of delayed payments of principal amount or interest thereon for such parties during the year.

Pursuantto RBI Circular No. DBR.No.BP.BC.83/21.06.201/2015-16 dated 1* March 2016, the Bank as at 31* March 2016 considered
the revaluation reserve and Foreign Currency Translation Reserve for CET 1 Capital as prescribed by RBlin the said Circular.

Previous year's figures have been regrouped / reclassified, wherever necessary, to conform to current year's figures.
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INDEPENDENT AUDITOR'S REPORT

The Members of Indian Bank
Reporton Financial Statements

1.

We have audited the accompanying financial statements of
INDIAN BANK (the “Bank”) as at March 31, 2016, which
comprise the Balance Sheet as at March 31, 2016 and Profit
and Loss Account and the Cash Flow Statement for the year
then ended, and a summary of significant accounting policies
and other explanatory information. Incorporated in these
financial statements are the returns of 20 branches and the
Treasury Branch audited by us and 1357 branches audited by
Statutory Branch Auditors and 3 foreign branches audited by
local auditors. The Branches audited by us and those audited
by other auditors have been selected by the Bank in
accordance with the guidelines issued to the Bank by the
Reserve Bank of India. Also incorporated in the Balance Sheet
and the Profit & Loss Account are the returns from 1185
branches which have not been subjected to audit. These un-
audited branches account for 7.86 per cent of advances, 25.07
per cent of deposits, 7.18 per cent of interest income and 24.96
per cent of interest expenses.

Management’s Responsibility for the Financial Statements:

2.

Management is responsible for the preparation of these
financial statements in accordance with the provisions of the
Banking Regulation Act, 1949, requirements of Reserve Bank
of India and applicable Accounting Standards issued by the
Institute of Chartered Accountants of India (“ICAI”). This
responsibility includes the design, implementation and
maintenance of internal control relevant to the preparation of
the financial statements that are free from material
misstatement, whether due to fraud or error.

Auditor’s Responsibility:

3.

Our responsibility is to express an opinion on these financial
statements based on our audit. We conducted our audit in
accordance with the Standards on Auditing issued by the
Institute of Chartered Accountants of India. Those Standards
require that we comply with ethical requirements and plan and
perform the audit to obtain reasonable assurance about
whether the financial statements are free from material
misstatements.

An audit involves performing procedures to obtain audit
evidence about the amounts and disclosures in the financial
statements. The procedures selected depend on the auditor's
judgement, including the assessment of the risks of material
misstatement of the financial statements, whether due to fraud
or error. In making those risk assessments, the auditor
considers internal control relevant to the Bank's preparation
and fair presentation of the financial statements in order to
design audit procedures that are appropriate in the
circumstances, but not for the purposes of expressing an
opinion on the effectiveness of the Bank's internal control. An
audit also includes evaluating the appropriateness of

For S. P. PURI & CO.
Chartered Accountants

FR No.001152N FR No.323220E
VIDUR PURI C.K. PRUSTY
Partner Partner

(M. No. 090163)

For G. BALU ASSOCIATES
Chartered Accountants
FR No0.000376S

G. BALASUBRAMANYAN
Partner
(M No. 7628)

Place : Chennai

Date

: 11.05.2016

(M. No. 057318)

accounting policies used and the reasonableness of the
accounting estimates made by management, as well as
evaluating the overall presentation of the financial statements.

5. We believe that the audit evidence we have obtained is
sufficient and appropriate to provide a basis for our audit
opinion.

Opinion

6. In our opinion, as shown by books of the Bank and to the best of

ourinformation and according to the explanations given to us:

(a) the Balance Sheet, read with the notes thereon is a full and
fair Balance Sheet containing all the necessary
particulars, is properly drawn up so as to exhibit a true and
fair view of state of affairs of the Bank as at March 31,
2016, in conformity with accounting principles generally
acceptedin India;

(b) the Profit and Loss Account, read with the notes thereon

shows a true balance of profit, in conformity with

accounting principles generally accepted in India, for the

year covered by the account ; and

the Cash Flow Statement gives a true and fair view of the

cash flows for the year ended on that date.

(c)

Report on Other Legal and Regulatory Requirements

7.

For C. K. PRUSTY & ASSOCIATES
Chartered Accountants

The Balance Sheet and the Profit and Loss Account have been
drawn up in accordance with Section 29 of Banking Regulation
Act, 1949.

Subject to the limitations of the audit indicated in paragraph 1 to

5 above and as required by the Banking Companies

(Acquisition and Transfer of Undertakings) Act, 1970/1980, and

subject also to the limitations of disclosures required therein,

we report that:

a. We have obtained all the information and explanations,
which to the best of our knowledge and belief, were
necessary for the purposes of our audit and have found
them to be satisfactory.

b. The transactions of the Bank, which have come to our
notice, have been within the powers of the Bank, and

c. The returns received from the offices and branches of the
Bank have been found adequate for the purposes of our
audit.

We further report that

a. The Balance Sheet and Profit and Loss account dealt
with by this report are in agreement with the books of
accountand returns;

b. The reports on the accounts of the branch offices audited by
branch auditors of the Bank under Section 29 of the Banking
Regulation Act, 1949 have been sent to us and have been
properly dealt with by us in preparing this report.

c. In our opinion, the Balance Sheet and Profit and Loss
Account and Cash Flow Statement comply with the
applicable accounting standards.

For PADMANABHAN RAMANI & RAMANUJAM
Chartered Accountants
FR No0.002510S

R. PADMANABHAN
Partner
(M. No. 013216 )

For PRAKASH CHANDRA JAIN & CO
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Partner
(M No. 033710)



sfSadl dap

Indian Bank

9 U $l IFqgI@R R @1 1 2 |
This page is intentionally left blank

226



difda RAic g

Annual Report B

AT o 9F
oM TE BN i SR STl

CONSOLIDATED BALANCE SHEET,
PROFIT AND LOSS ACCOUNT AND SCHEDULES

227



sfSadl dap

Indian Bank

31 91 2016 bl WHIbT gad U= R et )
CONSOLIDATED BALANCE SHEET AS ON MARCH 31, 2016 (i Crore)

31.03.2016 &I 31.03.2015 31

faaer PARTICULARS :(]:E,:(Ii\:‘l As on 31.03.2016 As on 31.03.2015
fI:Trﬁ g 2gare CAPITAL & LIABILITIES
gsil Capital 1 480.29 480.29
Rfarferat afik arferery Reserves and Surplus 2 16009.54 14548.67
eqaEd® fed Minority Interest 2A 17.25 16.27
¢ Deposits 3 178258.92 169204.18
SR Borrowings 4 3509.32 2646.09
311 gAY &R uraer= Other Liabilities & Provisions 5 5665.77 6140.22
fd TOTAL 203941.09 193035.72
afkaai ASSETS
TR IR TRATT Rord da & Arer I
Cash & Balances with Reserve Bank of India 6 9174.46 8301.13
ot @ 72T I 3R AT TR AT 1T T TR U GRTRE!
Balances with Banks and Money at Call and Short Notice 7 2825.16 4780.71
fraer Investments 8 53282.93 46060.45
217 Advances 9 129055.44 125870.20
3/ JMRAT Fixed Assets 10 3515.61 2973.80
3= IRt Other Assets 11 6087.50 5049.43
B TOTAL 203941.09 193035.72
IMHBIH Farg Contingent Liabilities 12 29775.78 38060.51
Tyt & ferq fa Bills for Collection - 3150.61 2990.96
HEcaqut oraTaRReT e Significant Accounting Policies 17
ol wR fewferdt Notes on Accounts 18

R SfeaARad AT, Tod T3 B S 3T &

Schedules referred to above form an integral part of the Balance Sheet

A A e gaAroraT R HAR ST AR FATT FAR T v ]Toflg EIR I
T C VENKAT SUBRAMANIAN MAHESH KUMAR JAIN R SUBRAMANIA KUMAR A S RAJEEV V A PRASANTH
IR—PRITTAS Srezet yae e vd e Sriued et EIREICCARCRIED PriTES Freers TR
NON EXECUTIVE CHAIRMAN MANAGING DIRECTOR & CEO EXECUTIVE DIRECTOR EXECUTIVE DIRECTOR GENERAL MANAGER

feers DIRECTORS
4 41 fasi= B P VIJAYAENDRA i d&c $wT W@ P VENKATA KRISHNA RAO  d1ua €1 wwd  DEEPAK D SAMANT
e facser a7 PADMANABAN VITTAL DASS faie AR smk VINOD KUMAR NAGAR #ik9 vm@=s1 SRIRAM RAMACHANDRAN

As per our report of even date attached
wifaftres B={g oiar 9¥eid  STATUTORY CENTRAL AUDITORS

Fd gt g8 gus Hu Pd W & gRe tos swiRdcy Fd ggHATHA IFeft IR AT
For S.P. PURI & CO. For C. K. PRUSTY & ASSOCIATES For PADMANABHAN RAMANI & RAMANUJAM
F9¢T e Chartered Accountants 941 ek Chartered Accountants {94l ek Chartered Accountants
TR . FR N0.001152N THR 9. FR N0.323220E THR 9. FR N0.002510S
fagz 4@ A & gEh SR g
VIDUR PURI C K PRUSTY R PADMANABHAN
WEER Partner arEer Partner WEAR  Partner
(vH3. M. No 090163) (74. M. No 057318) ("3, M. No 013216)
Fd Sft 91g ATy Pd P dx S YUS HUHI
For G BALU ASSOCIATES For PRAKASH CHANDRA JAIN & CO
Chartered Accountants HACT SETHR Chartered Accountants
UH3TR 3. FR No.000376S UHTR 9. FR N0.002438C
Sil qrergaHvaT EIRGIIEE IR
G BALASUBRAMANYAN P C NALWAYA
TSR Partner ATHIER Partner
@ g (THH. M. No 7628) (TH4. M. No 033710)

Place : Chennai
fe1i® : Date : 11-05-2016
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31 91 2016 DI GATH Y & fory HHfbd o9 9 IfY orr R @i )
CONSOLIDATED PROFIT AND LOSS ACCOUNT FOR THE YEAR ENDED MARCH 31, 2016 in Crore)

ATl 4. 31.03.2016 37 31.03.2015 &1
RTer PARTIGULARS ScheduleNo.| YE 31.03.2016 | YE 31.03.2015
. sm=:INCOME
1fSta &= Interest earned 13 16244.27 15853.35
=g 3ma Other Income 14 1788.94 1372.21
s TOTAL 18033.21 17225.56
Il. =m EXPENDITURE
a1y fasar T @t Interest expended 15 11795.38 11389.77
gReErerrd =g Operating expenses 16 3202.13 2825.39
UTaeT U4 s RFaari Provisions & Contingencies - 2321.18 1996.95
g TOTAL 17318.68 16212.11
lll. o o forg g & wdfta wafesa faar s / @)
Consolidated Profit/(loss) for the year attributable to the group 714.51 1013.46
A & Ars o R Share of earnings in Associates 37.73 37.06
Ieq w=® faa Minority Interest -0.97 -1.75
751.28 1048.76
snmHIa @ / (816 Profit/(Loss) brought forward 247.61 201.86
g fraa e Total Net Profit 998.88 1250.62
IV. fafarss APPROPRIATIONS
farfRae @1 sfaRa : Transferto :
wifafre yrféra A Statutory Reserves 177.85 251.50
gsh Rard - a1 Capital Reserves- Others 22.48 —_—
ST srffem @1 gt 36(1)(viii) @ siafa favy Rad
Spl.Reserve u/s 36(1)(viii) of | T Act 28.02 43.50
faaer Rad Investment Reserve - -
wora Rard Revenue Reserves 375.00 445.00
e FHearr A Staff Welfare Fund 20.00 20.00
ywifad gfdadt @i Proposed Equity Dividend 72.04 201.72
yafaa st @i Proposed Preference Dividend 0.00 0.00
e faaver @x - Dividend Distribution Tax 14.67 41.29
FHIBA ot U= BT of ST 37 IR
Balance carried over to consolidated Balance Sheet 288.83 247.61
% fafrare Total Appropriations 998.88 1250.62
Uy SRR 375 (et Td & foba 1)
Earnings per Share in Rs. (Basic & diluted) 18 15.64 21.62
YUl ofaTaHRel HAifaat - Significant Accounting Policies 17
ol R fewforar Notes on Accounts 18
SR SfeetRad rRIfertl, gorv o= @ 3ifi 3f77 &
Schedules referred to above form an integral part of the Balance Sheet
& 1 Jwe e TR HAR ST AR FA FAR T T ISt N T eI
T C VENKAT SUBRAMANIAN MAHESH KUMAR JAIN R SUBRAMANIA KUMAR A 'S RAJEEV V A PRASANTH
TR—HTTAS STeTer yder feere vd e sridred e FrRITeS ers HrRivTes e HEIYEE
NON EXECUTIVE CHAIRMAN MANAGING DIRECTOR & CEO EXECUTIVE DIRECTOR EXECUTIVE DIRECTOR GENERAL MANAGER

freere DIRECTORS
€ @1 a5 B P VIJAYAENDRA W d&e w1 I[@ P VENKATA KRISHNA RAO dys & wrid  DEEPAK D SAMANT
ggHA facee a1 PADMANABAN VITTAL DASS fa9e ©aR AR VINOD KUMAR NAGAR #RT 3@+ SRIRAM RAMACHANDRAN

As per our report of even date attached
P P wifaftres =T Aar Thed STATUTORY CENTRAL AUDITORS

Fd g N g gus Hufr Fd WM & gRe s sRAcH FA gIHATAT oM AR ITISH
For S.P. PURI & CO. For C. K. PRUSTY & ASSOCIATES For PADMANABHAN RAMANI & RAMANUJAM
T=<T eiathR Chartered Accountants | etk Chartered Accountants | eiarhk Chartered Accountants
THIR . FR N0.001152N THIR H. FR N0.323220E THIR H. FR N0.002510S
fagr g& W & gwh SR 9gHTTH T
VIDUR PURI C K PRUSTY R PADMANABHAN
EER Partner arEer Partner m Partner
(Ta3. M. No 090163) (@%. M. No 057318) (T3 M. No 013216)
P Sft 91 Ry Pd ISP I SI YUs HU
For G BALU ASSOCIATES For PRAKASH CHANDRA JAIN & CO
Chartered Accountants HFE) @THR Chartered Accountants
THIHR H. FR No.000376S THIAR . FR No.002438C
SIEICNCELUE ] 9t Aerarar
G BALASUBRAMANYAN P C NALWAYA
Partner q zﬁa X Partner
IR (TH.4E. M. No 7628) (TH™E. M. No 033710)

Place : Chennai
f&i® : Date : 11-05-2016
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AT 1 — Y R FR )
H\Gﬁ (R in Crore)
SCHEDULE 1 - CAPITAL
31.03.2016 &1 31.03.2015 &1

fdaxor PARTICULARS

As on 31.03.2016

As on 31.03.2015

. wifrga st Authorised Capital
&% T 10/~ F 300,00,00,000 ST TR
300,00,00,000 Equity Shares of Rs.10/- each 3000.00 3000.00
U®H 100/ — P 4,00,00,000 AT TR—=R 3rfEH= IR
4,00,00,000 Perpetual Non-Cumulative Preference Shares of Rs.100/- each 0.00 0.00
. <, siffrec ofik oraT @1 18 goit Issued, Subscribed and Paid up:
T 9Rd 9GR §RT & U UAd I 10,/ — B 39,43,41,651 Sfade] AR
(i 99 & SR Geeidivd & i R ) uRafia fey o wR o
1,54,43,163 Sfaacl ¥R wnfie €)
(froel 99 — BUT 10 /— YRS & 37,88,98,488 SfAdC] IR A B)
a. 39,43,41,651 (including 1,54,43,163 Equity shares
issued upon conversion of PNCPS on preferential basis)
Equity shares of Rs.10/- each held by Government of India
(P.Y.-37,88,98,488 Equity shares of Rs. 10/- each) 394.34 394.34
9. ST §RT Y Y UAH X 10/~ B 8,59,50,000 SfAAST IR
b. 8,59,50,000 Equity shares of Rs.10/- each held by Public 85.95 85.95
g1 Total 480.29 480.29
ITGA 2 — URMEE A 7 sy & w 9)
SCHEDULE 2 - RESERVES AND SURPLUS R in Crore)
fixor PARTICULARS 31.03.2016 &¥ 31.03.2015 31
As on 31.03.2016 | As on 31.03.2015
wifafere mRférfaai Statutory Reserves 3759.11 3581.26
Hofra sfarfoart — geaiaa Capital Reserves-Revaluation 2781.43 2275.52
Hoira sm=farforai — =1 Capital Reserve -Others 117.82 95.35
IR NfAE Share Premium 1325.67 1325.67
faer Red Investment Reserve 39.92 39.92
IR 3R o yRferd ARt Revenue and other Reserves 6696.11 6064.42
AR AT 36(1) (vii)) & ofcfa faRry Rerd Spl. Reserve u/s 36(1)(viii) of Income Tax Act 626.52 598.50
MR A 36(1) (viii T) & <fcia faRiy Rerd Spl. Reserve u/s 36(1)(viii a) of Income Tax Act 58.20 58.20
fa<eft a1 @ Reid Foreign Currency Translation Reserve 315.94 262.22
@ ud =1fy @rer Profit & Loss account 288.83 247.61
3 Total 16009.55 14548.67
I 2V — IUHE B o
TSI
SCHEDULE 2A - MINORITY INTEREST ® in Crore)
31.03.2016 & 31.03.2015 31

fdawer PARTICULARS

As on 31.03.2016

As on 31.03.2015

ol ST — MW BT Hae ST B Bl IRIG TR (ed W& fod

Minority interest on the date on which the parent-subsidiary

relationship came into existence

wedi gig / "er@ Subsequent increase/decrease

gor TH B IR W el e fgd Minority interest on the date of balance sheet

3.27
13.98
17.25

3.27
13.00
16.27
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AT 3 — SN @ aIet )
SCHEDULE 3 - DEPOSITS ( in Crore)
31.03.2016 1 31.03.2015 @1

fda=or PARTICULARS

As on 31.03.2016

As on 31.03.2015

(©) I. = SRR Al Demand Deposits

(i) 9@t & (i) From Banks 132.43 209.76
(i) st & (ii) From others 9144.98 8257.37
II. 9= d& SRR 1. Savings Bank Deposits 46481.77 40224.82
I, wrafy st 111 Term Deposits

(i) 9@t & (i) From Banks 2403.83 4922.80
(ii) st & (i) From others 120095.90 115589.42
g (I, 13 1) Total A (I,11 & 1) 178258.92 169204.18
(@) (i) ¥=a # it @ sHe B. (i) Deposits of branches in India 172624.76 161836.45
(i) wra & arex it @1 S (i) Deposits of branches outside India 5634.16 7367.73
g & (i sfix ii) Total B (i & ii) 178258.92 169204.18

4 — YR R oSt #)

SCHEDULE 4 - BORROWINGS R in Crore)
31.03.2016 &1 31.03.2015 &1

fda=or PARTICULARS

As on 31.03.2016

As on 31.03.2015

I 9~a % IR |. Borrowings in India

(i) s R 9% (1) RBI 0.00 0.00

(i) e &= (ii) Other Banks 0.01 656.70

(iiii) a7 =g 3fiR sifyawwr (iii)Other Institutions and Agencies 1500.09 1832.90

. Ra & arex SUR 11.Borrowings outside India 2009.21 156.50

g (i sfix i) Total (i & ii) 3509.32 2646.09

SR | &R 11 % =nfie ufonga SuR Secured borrowings included in | & Il above NIL NIL
LA 5 — 3 IS AR JraEm R F )
SCHEDULE 5 - OTHER LIABILITIES AND PROVISIONS R in Crore)

R 31.03.2016 &1 31.03.2015 %1

PARTICULARS As on 31.03.2016 | As on 31.03.2015

I. <= fa=r 1. Bills Payable 690.12 840.47

Il. sieR e TN () 1. Inter-Office adjustments(net) 120.20 0.00

1. Sufea =t 1. Interest Accrued 817.23 889.60

IV. a1 (graem=i wf2d) V. Others(including provisions) 4038.22 4410.15

$a Total 5665.77 6140.22
I 6 IR RGd 98 & AT dhal R A9 & it )
SCHEDULE 6 - CASH AND BALANCES WITH RESERVE BANK OF INDIA ® in Crore)

31.03.2016 &1 31.03.2015 %1

fdaxor PARTICULARS

As on 31.03.2016

As on 31.03.2015

I g1y & Far (el a1 el wfza)

I. Cash in hand (including foreign currency notes) 537.14 401.08
Il e Red d o 9 — =1 @ ®

Il.Balances with Reserve Bank of India - in Current Account 8637.32 7900.05
wd (1 &11) Total (I & 1I) 9174.46 8301.13
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ITGAT 7 — dbf # AW AR AT W qR_AT ST AT W AART & it )
SCHEDULE 7 - BALANCES WITH BANKS AND MONEY AT CALL AND SHORT NOTICE  zin Crore)
31.03.2016 31 31.03.2015 31

fdaxor PARTICULARS

As on 31.03.2016

As on 31.03.2015

I.wra # 1. In India
(i) 9=t # 2w (i) Balances with Banks

(v) =1 @@t # (@) in Current Accounts 10.63 20.61

(@) o= s @rar # (b) in Other Deposit Accounts 275.93 276.16

(i) =i W TR 3rew g W g=RIf (i) Money at call and short notice

() dat # (a) with Banks 0.00 376.60

ga | (i sitxii) Total I (i & ii) 286.56 673.37

Il. wka & arer 1. Outside India

(i) =g = # (i) in Current Account 258.26 1382.02

(ii) e < @rat # (i) in Other Deposit Accounts 2274.04 2713.00

(iii) =t 3R arew @@ W afaea ¥y (i) Money at call and short notice 6.29 12.32

g |l Total Il 2538.60 4107.34

ga I (i sx ii) Grand Total (i & ii) 2825.16 4780.71
AT 8 — P @ R %)
SCHEDULE 8 - INVESTMENT ® in Crore)

31.03.2016 @1 31.03.2015 31

fda=or PARTICULARS

As on 31.03.2016

As on 31.03.2015

| 9Ra # fya=r | INVESTMENTS IN INDIA

Ada fraer Gross Investments 50960.25 44683.45
T} YSIE U9 UTIes §g Uraemd Less Provsion for Depreciation & NP 251.97 833.61
50708.29 43849.84
| SRR gfcryfaal i) Government Securities 39511.73 38609.48
ii. 3= ergAIfad ufnfa i) Other approved Securities 36.27 36.27
iii. TR iii) Shares 389.03 422.06
iv. f¥§@r @ik dfs iv) Debentures and bonds 7765.39 4185.08
v. wEarfl wvemasii # 99 v) Investment in Associates 235.70 195.83
Vvi. 39 vi) Others 2770.16 401.12
el : TOTAL 50708.29 43849.84
Il. R & 9rex a1 INVESTMENT OUTSIDE INDIA
Adha fraer Gross Investments 2669.67 2299.83
e : YIgE g TdeTE %‘g’ yrgerg Less Provsion for Depreciation & NPI 95.02 89.22
2574.65 2210.61
i, WREN ufonfodl (R witer wfEa)
I) Government Securities (including local authorities) 2570.37 2206.38
i) weanft wvemelt # 9% i) Investment in Associates 0.00 0.00
iii) e fawr (Rffds ®==m 8) i) Other investment (to be specified)
T ¥R (a) Shares 1.39 1.26
41 o7 ufoferdt (b) Debt Securities 2.89 2.98
e TOTAL 2574.65 2210.61
fraa ga 1 (17 1) NET GRAND TOTAL (1& 1) 53282.93 46060.45
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SCHEDULE 9 - ADVANCES R in Crore)
31.03.2016 31 31.03.2015 31
faawr PARTICULARS As on 31.03.2016 | As on 31.03.2015
U i) w3 fdy g vd ggrepa faad A. (i) Bills Purchased and discounted 1473.11 2580.07
(i) FTPe JYR, AR FUC 3R AR TR 3T IR
(i) Cash credits, overdrafts and loans repayable on demand 66024.63 55825.51
(iii) wmafy SuR (i) Term Loans 61557.45 67464.38
(iv) s=a (iv) Others 0.24 0.24
@ (7) Total (A) 129055.44 125870.20
a1 ) el srReral gy wferge (s 9€ ol W i e €)
B. (i) Secured by tangible assets(includes advances against book debts) 103254.61 100662.81
(ii) 9o / weR TRfeAl g1 e (i) Covered by Bank / Government Guarantees 6296.84 7620.90
(iii) swforga (i) Unsecured 19503.98 17586.49
g (§) Total (B) 129055.44 125870.20
. | wra # «fm C. | Advances in India
(1) wrerfiasar &= (i) Priority Sector 46490.64 46106.19
(i) wrdwitres era (i) Public Sector 21927.01 18681.90
(iii) 9= (iii) Banks 0.00 0.00
(iv) s (iv) Others 55468.28 55417.96
g (1) Total (C-l) 123885.93 120206.05
= (1) wra @ arex i\ C. ILLAdvances outside India
(i) 9=t & <7 (i) Due from Banks 665.99 593.50
(i) 3=t = <7 (ii)Due from Others
(@) wa fdy v vd ggrea fda (a) Bills Purchased & discounted 1031.55 1626.48
(@) srfes * (b) Syndicated Loans 1374.84 1683.65
(1) &= (c) Others 2097.12 1760.51
g (@ — 1) Total (C-l) 5169.51 5664.14
g I (@ 1+ 3 11) Total (C-1+ClI) 129055.44 125870.20
I 10 — F@Tg ST R ot )
SCHEDULE 10 - FIXED ASSETS @ in Crore)
31.03.2016 &1 31.03.2015 &1
faaw PARTICULARS As on 31.03.2016 | As on 31.03.2015
¥R |. Premises
gdadi Fer—uSTaR T/ G eE W At cost/revaluation as per last Balance Sheet 2846.40 2846.05
g8 & IRM Sre /A Additions / adjustments during the year 587.47 0.35
9§ % <R werd Deductions during the year 0.43 0.00
I aRE 9@ Jeagl Depreciation to date 470.43 388.23
e 7w Net Value 2963.00 2458.17
Iv. fmfomei= uReR IA.Premises under Construction 7.90 5.24
1. o et TRat (Bfer / fhavrer wfea) Il. Other Fixed Assets(including furniture & fixtures)
gdadi af & ge U9 & ¥R od At cost as per last Balance Sheet 1416.56 1248.01
9§ & <R e Additions during the year 192.71 240.75
¥ & <R wera Deductions during the year 51.58 72.20
S aRE d@ JeagrT Depreciation to date 1012.99 906.17
et 7w Net Value 544.70 510.39
1) ueerma ikl IIA.Leased Assets
gdadi gord 79 @ IgaR @FTa W At cost as per last Balance Sheet 17.39 19.79
9§ & drRM Sre Additions during the year 0.00 0.00
Ige 1 \fferd SR gU a¥ & awe gerd Deductions during the year including provisions 0.00 2.40
g dR dd gedg  Depreciation to date 17.39 17.39
e 7@ Net Value 0.00 0.00
g : (|, 1{@), llT 1) Total (1,1A,I1L,&IIA) 3515.61 2973.80
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ITLAT 11 — 3 IART R Bt )
SCHEDULE 11 - OTHER ASSETS ® in Crore)
31.03.2016 & 31.03.2015 31
3w PARTICULARS As on 31.03.2016 | As on 31.03.2015
. iR @wrtery warRis () 1. Inter Office Adjustment (net) 0.00 189.60
Sufed &< I, Interest accrued 989.04 891.84
111, 3 ® | Yad R/ HWId WX BIel T DR
Ill. Tax paid in advance/tax deducted at source 2686.19 2249.24
o |l ud weig V. Stationery and stamps 16.49 16.34
V. Tr@t @ Hqfic & o @) T IR deer st
V. Non-banking assets acquired in satisfaction of claims 20.26 20.26
rerfira @) enRRaar VI, Deferred Tax assets (Net) 4.22 191.27
3= VI.Others 2371.31 1490.88
g Total 6087.50 5049.43
IR 12 — ATHRHAD IS R i #)
SCHEDULE 12 - CONTINGENT LIABILITIES ® in Crore)
31.03.2016 &Y 31.03.2015 31

faawr PARTICULARS

As on 31.03.2016

As on 31.03.2015

|. & & favg 79 e o1 & U # WeR T8 fhar 1 € (Fad)

I. Claims against the Bank not acknowledged as debts (Net) 647.24 650.89
II. sfera: vew fae & faw <1y 1. Liability for partly paid Investments 8.26 25.06
111, g@rar arrer fafyra dfaemet & qEa sl
I1I. Liability on account of outstanding forward exchange contracts 11587.06 22565.65
IV. real &) ek ¥ &1 18 IRfeai V. Guarantees given on behalf of constituents
U ¥rd # (a)ln India 9536.82 9803.33
4. wra & arer (b)Outside India 17.91 60.92
V. Wafo, gsied iR o afia
V. Acceptances, endorsements and other obligations 5186.49 2949.20
VI. 3=1 7< s forg & melRee ©9 9 Scverll §
VI.Other items for which the bank is contingently liable 2792.01 2005.45
3 Total 29775.78 38060.51
I 13 — I =T @ el )
SCHEDULE 13 - INTEREST EARNED R in Crore)
31.03.2016 =¥ 31.03.2015 &1
faT PARTICULARS Y E 31.03.2016 Y E 31.03.2015
I. st/ faelt = @aror /9<er | Interest/discount on advances/bills 11924.44 12074.88
II. fyget w 3ma Il Income on Investments 4153.50 3622.90
I, TR Ropd 6 & o 1feiy &R o=y ofcR o fAfda) o <ot
Il. Interest on balances with Reserve Bank of India and other inter-bank funds 145.98 155.57
IV. 3= IV. Others 20.34 0.00
%o Total 16244.27 15853.35
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I 14 — G I R @viet #)
SCHEDULE 14 - OTHER INCOME ®in Crore)
A 31.03.2016 &1 31.03.2015 &1
PARTICULARS Y E 31.03.2016 Y E 31.03.2015
. @i, fafra sk <@l |. Commission , exchange and brokerage 287.54 269.90
II. fraeit & fasa w o (Fae) 1. Profit on sale of Investments (net) 306.96 206.61
1. fyaet & geaia o= o (Faen) [l Profit on Revaluation of Investments (net) 0.00 0.00
IV. 9ff1, 9 3R o iRt & fasa w® am (Fraa)
IV. Profit on sale of land, buildings and other assets (Net) -1.90 -1.54
V. fafrra wegeeRi W o (Frae) V. Profit on exchange transactions (net) 297.31 246.15
VIY) ueer-faw / farar wdie 9 oma VI. a) Lease finance / Hire Purchase inome 0.12 0.21
) facer / IR # et / wufal g /O b e | A o & SRy it s
b) Income earned by way of dividends etc. from companies
and/ or joint ventures abroad/ in India 18.08 11.78
VII. fafag sma VII. Miscellaneous Income 880.81 639.10
g Total 1788.94 1372.21
I 15 — T T T A R et )
SCHEDULE 15 - INTEREST EXPENDED R in Crore)
A 31.03.2016 3¥ 31.03.2015 31
PARTICULARS Y E 31.03.2016 Y E 31.03.2015
. SRl W @ . Interest on deposits 11545.10 11209.24
TRdT R9d §6 / SR b SuRf R <ot
1. Interest on Reserve Bank of India/inter-bank borrowings 235.21 171.57
3= |Il. Others 15.07 8.96
T Total 11795.38 11389.77
aﬂ'\'ﬁﬁm—wm (A
SCHEDULE 16 - OPERATING EXPENSES R in Crore)
31.03.2016 &1 31.03.2015 &1

fdaer PARTICULARS

Y E 31.03.2016

Y E 31.03.2015

. FHHeIREA BT T R ST@ forg uraens

I. Payments to and provisions for employees 2010.26 1746.25
II. fossram, = iR e 11 Rent, taxes and lighting 265.09 239.19
1. ggor 3R o= 9l 1. Printing and stationery 28.55 27.90
IV. fasmo sk w=w V. Advertisement and publicity 8.15 8.76
V. T) ucerad SR 9 o da @) Hufeqal W Ieugrd

V. (a) Depreciation on Bank's property other than Leased Assets 151.19 138.82
) veergma skl iR geagra (b) Depreciation on Leased Assets 0.12 0.16
VI. el @1 v, v« @ik @ VI. Directors' fees, allowances and expenses 0.87 0.71
VII. orar Wil o B iR S (T oikel Wil o B iR g afa)

VII. Auditors' fees and expenses (including branch auditors' fees and expenses) 26.50 24.15
VIII. fafr v VI Law charges 9.26 9.75
IX. ¥, IR iR Tefiw enfe IX. Postage, telegrams, telephones, etc. 24.89 21.68
X. #=7d SR ergrer X, Repairs and maintenance 73.06 68.60
XI. 4 X1,  Insurance 162.48 141.48
Xll. s=a =@ Xll. Other expenditure 441.70 397.94
oo Total 3202.13 2825.39
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ST 17

& SRITHRYT Al
(@fHa A 2015-16)

1. oIEi®T geor :

focia faaRolt &7 oo 9 qaR 9 R URAERie dnTa wem W
fopamefiel HRe HeheU T BT STUTe &R §U TR fhar Srar 21 98
WRT # vaferd Aififes figial & sgwy g e dififres e,
faframe / TRda Red do & Renfadyr, IR 99 dRardR GRe
FRT SR ol A1 / ARfeei Ared iR wRd @ dfes T ST # yaferd
gorTg enfie € | facel wransi & ey # wdfa <ui § yafoa wifafie
TR & oY 2 |

2.  UTdHdA BT TAT

TR WX &t MRl Ud gl (SeRee Sadrei Afd) e g ud
&I R AR &3 g TEE &I Wadhe IR &R AR qaigAT a3
P ATATIHAT B & | Taie, I8 faars x@ar ® o faxfra faaxforay o
TR # ST {9 T UTadher fadaT &R Sfad € |

3. e & ufpar:

. d% & (o7 Ao vd et el anfea fawh e,
Sfeam do (e wven) iR St srgufi, ger (1) 53 d@
BRI fRifies () Ss 9o mde dfeT affay fofics, &
T wRiferd A faeRel & MR W, 3idR g o adl &
uq gre | fhT 7T o /I BT BIed B e JATIRID
AR &R AR {50 T 8| e |verr o RaiféT arg
T rgufirat & facha faazor o awmg 10 & |

g1 FufRa vd wifafre semell & IR oraraxer HAifaat
BT AT PR & | AFaTerret e T fafe erama=oT
MR & weeTor, sty /wifafdes smemsl & argwy
dAR fHY MU E |

A, ol AT BT SIS G § e & forg g8 o iR
TSI BT ARG BT T FeT # e ween &1 St 3 ofav
1 fach fqazor & goft Rerd / Tefaet & wu H forar S € |
3T @ qT8 & T/ BT 7 Hof HReIT & YRR BT FHARIGT,
<roreq Rord & wner g S |

1. uReEreT & Fad gRem SR el AR B ufed # e
WIS & Eh W AT U4 el Al &7 98 e qaiford 8 o
TP BT T T |
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3. wIRRed # e @1 e, taiRies & o/ i
o faaroll & SMaR WR SMSHITENS §RT SINT <IREThRoT
AMH—23 (Tud—23) THfed faaig faavot § waiRees #
faer & forg eraies & sgaR et uefy & asd fear
AR |

4. faesh fafva @ < aee

ol eI

4.1 R gREredl R IR Areford facel uRare & facsh ga1
el BT AT, TRATT TG GRS (MTSRTTIMS)
BRI ST <RATHRT AT — 11 (Tud — 11) & IR fBar ST

=l

4.2 R aRaEra @ A/ ® uRad=

421 faRe gz1 GoR SRTEH e R (BeE) gR
I wTafRes o aX (STeUueR) W faged
fafrr ore &<t fhy S € |

4.2.2 fa=h ga1 # ol vd <wamell &1 uRads, aufd w
B §RT AT AT TR WK fhar S & |

4.2.3 fa<=h ga1 4 Wipfw, goied sk o araag sk
TRFEIT BT 98T WR B gRT MGId FAIT -1 W
XTSI B |

424 facim ad & oid § faceh ga1 § =@ A onfRaai vd
ARl & e vd yRadd | Sowdrel fafw g 3faR @1,
I Y H & S AT Y P WY § Y ol ®, o 9

S BT E |

4.25 IHET IRIET AT SR BT UhIHRT HfaarTd e’
foar ST & dUT BSR Bl GHYT o) R ShT
YT T ST & Ud S TR &I IgdT, & g

B o’ @ SRY b STl € |

1Y— T ferd faesh uReara=t & deer & uRad+

4.3

faceft emamett &1 qEffeRon, IR TR T el uRare™ & wu #
foram T @ &R facha faaron &1 aRad= fereuer fbar Sirar @

4.3.1 3nHR¥e <A Afed MRadl vd udett &1 gRads
Berd §RT Iuid ¥ SIERIT &= W fhar S 2 |
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SCHEDULE - 17

SIGNIFICANT ACCOUNTING POLICIES
(Consolidated Accounts 2015-16)

1. ACCOUNTING CONVENTION

The financial statements are prepared by following the going
concern concept on historical cost convention unless
otherwise stated. They conform to generally accepted
accounting principles in India, which comprises statutory
provisions, regulatory / Reserve Bank of India guidelines,
accounting standards / guidance notes issued by the Institute
of Chartered Accountants of India and the practices prevalent
in the Banking Industry in India. In respect of foreign branches
as per statutory provisions and practices prevailing in the
respective countries.

2. USEOFESTIMATES

The preparation of financial statements requires the
management to make estimates and assumptions for
considering the reported assets and liabilities (including
contingent liabilities) as on the date of financial statements
and the income and expenses for the reporting period.
Management believes that the estimates used in the
preparation of the financial statements are prudent and
reasonable.

3. CONSOLIDATION PROCEDURE

a. Consolidated financial statements of the “Bank”
(parent and its subsidiaries) have been prepared on
the basis of audited financial statements of Indian
Bank (parent) and its subsidiaries viz. (1) Ind Bank
Housing Ltd, (2) Indbank Merchant Banking Services
Ltd. after eliminating intra group transactions and
unrealised profit/losses and making necessary
adjustments. The financial statements of the
subsidiaries are drawn up to the same reporting date
ofthe parent.

b. The Subsidiaries and Associates follow Accounting
Policies as prescribed by the respective regulatory
authorities and as per statutory requirements. In view
of such diverse accounting policies required to be
followed, the consolidated financial statements have
been prepared by adopting the respective accounting
policies of the mandated / statutory requirements.

c. The difference between the cost to the parent of its
investment in subsidiary entity and the parent’s
portion of its equity in the subsidiary with reference to
the date of acquisition is recognised in the
consolidated financial statement as Capital
Reserve/Goodwill. The parent’s share in the post
acquisition profits/losses is adjusted against the
Revenue Reserve.
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d. The minority interests in the net result of the operation
and the asset of the subsidiary, represent that part of
profitand the net asset attributable to the minorities.

e. Investments in Associates are accounted for under
the Equity Method as per Accounting Standard -23
(AS - 23) - “Accounting for Investments in Associates
in Consolidated Financial Statements” issued by ICAI
based on the audited Financial Statements of the
Associates.

4. TRANSACTIONS INVOLVING FOREIGN EXCHANGE
PARENT

4.1 Foreign Currency transactions of Indian operations and

non-integral foreign operations are accounted for as per

Accounting Standard-11 (AS-11) issued by the Institute of
Chartered Accountants of India (ICAI).

4.2 Translation in respect of Indian operations.

4.2.1 Foreign exchange transactions are recorded at
the Weekly Average Rate (WAR) notified by
Foreign Exchange Dealers Association of India
(FEDAI).

4.2.2 Foreign currency assets and liabilities are
translated at the closing rates notified by FEDAI at

the year end.

4.2.3 Acceptances, endorsements and other
obligations and guarantees in foreign currency are
carried at the closing rates notified by FEDAI at the

year end.

4.2.4 Exchange differences arising on settlement and
translation of foreign currency assets and
liabilities at the end of the financial year are
recognized as income or expenses in the period in
which they arise.

4.2.5 Outstanding forward exchange contracts are
disclosed at the contracted rates, and revalued at
FEDAI closing rates, and the resultant effect is
recognized in the Profitand Loss account.

4.3 Translation in respect of non-integral foreign operations.

Foreign branches are classified as non-integral foreign
operations and the financial statements are translated as
follows:

4.3.1 Assets and liabilities including contingent
liabilities are translated at the closing rates notified
by FEDAI atthe year end.
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4.3.2

4.3.3

5 fyawr

I T I BT TR B §RT Heferd AT & 3fd =)
arfergfere el sirad waTe &% o faar e 2 |

et fraent & froes 96 Sedarel wt fafrre iR &
“faferra SaR—aeE [ TmE gure (Y # Sufa war
ST 2 |

5.1 o d¥er:

511

5.1.2

5.13

Q)

SRR FferRad e gt # aefiepe foar T 2 -
> URUEEdr q@ I Y (TASITH)

> @l 2g SucTer (Tumis)

> AR S 1Y I Y (T

IRYFIAr dd AP & B MR B AT U B TS
T Uy B Heu /@Sl X H SAR—TGd | A
TSR ATIR B & MR & AT YT D1 T3 ufengferar
B TEgHEl” gait ¥ qiffgpa fhar war ¥ e
gfepyforlt S Swad <M wad H @ ol € S,
“QUHEN YT # i fhar T g |

U 99T BT SHBT WIS / 315 & 9T WR &I, TRudadr
T aTRd, ! & foIu SueTer srerar AR & ol Suare
% w0 A Tfipd fear omar ® &R deawR e
feremfAcent & STy ST SfaRvr f5ar ST 81 Ua ot
A IR I Pl IRRI BT AR, AT BT B, fR0T BT ARG
R 3G AN/ G981 Hed / doIR Hed H 9 R[AaH 94
TR fepam e 2, iR U feRer & oy HeuEr &g qof
YT foham Srar e |

el ok vaRires # fawr & uRugadr aa ekd
% w0 # T forar Tar 2 |

T Uat H I T gfenyferl @1 faest o U @
Ugel @M 9 B oy # form @ ofik arg # ol
aRferch o # ffraid fear ST & e eif, afk &
BT A T BT ored o g fpar S & -

IRa H (=i a1 Jedied TR Red d6 & feenfydat
S AT AR faar ST 2 -

R a1 ST ® e S9 "mal § 99l i ge 9
35T AT 31 BT Bl a9 Al W, Sifdd g W
ST ATTT BT AT JMfShar BT TRYGdT &1 ghTaT afer
# uReiferd febar ST g 1 el /g SeHt H,
12 ardien yaet # wnfier fopar mam R, fden & Hou #,
QTRATE YT o AATAT fhdl 317 BT b1 UgdT dl Srell &
SR ST o wTaeTe fopa W & | ORI b1 FiRor
3R 57e forg UTae ueie fyaer &g oferT & 3 o <&t
2123.08.2006 & dT< b T SRaw i (et (drefrow)
@ et # e, 3 A1t & aRfS orafd & forg wadion
soft 3 @figpa 8 © v s9aT amd R qeAid fhar
ST E |
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)

<)

9

a9 @1 Jedies, WRFTG aFTd W fHar Simar 2
TSI &3 AT St # e &1 Jeaien, a8+ arTd
(31T 9 How) WR fapar ST 2 |

QUG gt H et o1 geiied, R Jou W, famrer
SRTT W Repuar dorr aHiexoaR fhar siar g1 afe
DTS Frael JoagTd &1, o U AM—gI o # enfiet far
ST B, STafd Sl et Jeugf 8 R SHa) SueT #
A B39 YA F IR Bl 3ifhd e B dTe
Yafaas ufnfal & 98 gea # IS uRad= =& fovar
ST |

“TEUHS g H v T dafdae ufenyfer @1 afre

SFRTET R SI9TR B 3fehet fohar S 2| fiaer geagm,

Ife BT B, O A T BIF oG § ST UTaeT fbar Sirer

2 wafe frae qeugfy, afe o1 81, 99 W e T8

ST R | 39 vt # Jafads ufnyfadt @& 98 Hou 7 @i

gRad+ &l BT 2 |

QUG Ud TEumer” Uadt # ufngforat a1 geaiee

oo fpar T 2 -

I e e valige o R (dreues) ok
fhdes s=p9 A AThe AR fevrsafess waRee=
31T ST (THIATSTAVASIY) ERT YT U A B
BT Y AR &vs WK DI URRAT T Jedian,
eI IR/ AISEIYH =1 0R far S 2 |

ii. YU WRHR 3R 3 AT ufnyfart 1 Jeaia,
agdiys ugfd @ O, #xd g @R
AIEITaNs / ThATSTHUASIY ERT Rl T8 el
IRUGT B g TDHR B AfcHferll & ufihel | 25
IR wTET I gV MAfdIS U A T S ¥ |

iii. @I 8M W IS IR BT qRET TR Jod W
frar STAT 21 Pie 7 gFard Sfdad) IR B 9B
FH—3TT e W (T ea+ Rapd, afe g1, 99 W a1
g &), Su & FIaH JoATus (JedT Bl AR
A TP ¥ B U8 BT A 8), P MR W Jifehd fbam
AT 81 3TN IRRI B AP IR HU TP
BT & AR foarm S 2 |

iv. P B TR AHI IRRT BT Jedid R o TR
fopar ST €; TR YT argciud &Xi ferdr U
M He & MR W FIfRd Hou, <FF # 9 < o
P B, S oI TR a1 ST 2 |

v. M & w9 I fEdERl qor qfel & sretran, @
Rl Torr qiel &1 Heuia aTSCIgA MR W
SR |

Vi. TSToTy e, ST JEIOT Ut qe TR BTl
BT AT ST IMTT AT IR T S 2 |

Vii. BT M TR NG Bl Bl (Tl BT Gedid qroTR
Iod W AT SIar §; oy Y WhIE od 3frdl
foraet sTRe g (Td) <41 # S W B4 8L S
Hod R fpar s 2 1 afe (et dfe—s safer
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4.3.2

4.3.3

Income and expenses are translated at the
Quarterly Average Closing rate notified by FEDAI
atthe end of the respective quarter.

All resulting exchange differences are
accumulated in a separate account “Foreign
Currency Translation Reserve” (FCTR) till the
disposal of the netinvestments.

5 INVESTMENTS
5.1 PARENT

511

51.2

5.1.3

a)

The entire investment portfolio of the Bank is
classified in accordance with the RBI guidelines
into three categories viz.

» Held To Maturity (HTM)
» Available For Sale (AFS)
» Held For Trading (HFT)

The securities acquired with the intention to be
held till maturity are classified under “HTM”
category. The securities acquired with the
intention to trade by taking advantage of
short-term price / interest movements are
classified as “HFT". All other securities which do
not fall under any of the two categories are
classified under “AFS” category.

An investment is classified as Held to Maturity,
Available for Sale or Held for Trading at the time of
its purchase/acquisition and subsequent shifting
is done in conformity with the Regulatory
guidelines. Transfer of scrips, if any, from one
category to another is done at the lowest of
acquisition cost/book value/market value on the
date of transfer and depreciation, if any, on such
transfer is fully provided for.

Investment in Subsidiaries and Associates are
classified as Held to Maturity.

Profit on sale of securities under HTM category is
first taken to Profit and Loss account and
thereafter appropriated to Capital Reserve
account (net of taxes and amount required to be
transferred to statutory reserves) and loss, if any,
charged to Profit & Loss account.

Investments in India are valued in accordance
with RBI guidelines, as under:

Securities in HTM category are valued at
acquisition cost except where the acquisition cost
is higher than the face value, in which case, such
excess of acquisition cost over the face value is
amortised over the remaining period of maturity.
Any diminution, other than temporary, in value of
investments in subsidiaries/joint ventures/
Associates which are included under HTM
category is recognized and provided. Such
diminution is being determined and provided for
each investment individually. Investment in units
of Venture Capital funds (VCF) made after
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b)

c)

d)

23.08.2006 are classified under HTM category for
initial period of 3 years and valued at cost.

Investment in Subsidiaries, Joint Ventures and

Associates are valued at historical cost.
Investment in sponsored Regional Rural Banks
(RRB) are valued at carrying cost (i.e. Book
value).

Investments in AFS category are marked to
market, scrip-wise and classification wise, at
quarterly intervals. Net depreciation, if any, is
provided for in the Profit and Loss account while
net appreciation, if any, is ignored. The book value
of the individual securities does not undergo any
change after marking to market.

The individual scrips in the HFT category are
marked to market at daily intervals. Net
depreciation, if any, is provided for in the Profitand
Loss account while net appreciation, if any, is
ignored. The Book Value of the individual
securities in this category does not undergo any
change.

Securities in AFS and HFT categories are valued
asunder:

i. Central Government Securities are valued at
prices / YTM rates as announced by Primary
Dealers Association of India (PDAI) jointly with
Fixed Income Money Market and Derivatives
Association of India (FIMMDA).

ii. State Government and Other approved
securities are valued applying the YTM
method by marking up 25 basis points above
the yields of the Central Government
Securities of equivalent maturity put out by
PDAI/FIMMDA periodically.

iii. Equity shares are valued at market price, if
quoted. Unquoted equity shares are valued at
break-up value (without considering
revaluation reserves if any) as per the
company’s latest balance sheet (not more
than one year prior to the date of valuation).
Otherwise, the shares are valued at Re. 1 per
company.

iv. Preference shares are valued at market price,
if quoted; otherwise at lower of the value
determined based on the appropriate YTM
rates or redemption value.

v. All debentures/bonds, other than those which
are in the nature of advances, are valued on
the YTM basis.

vi. Treasury bills, Certificate of deposits and
Commercial papers are valued at carrying
cost.

vii. Units of Mutual Funds are valued at market
price, if quoted; otherwise at lower of
repurchase price or Net Asset Value (NAV). In
case of funds with a lock-in period, where
repurchase price / market quote is not
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514

5.15

g T8l gl Jou / 99IR Bl Sudel el @ dl,
IAEt BT Jedieh TATd! IR feral dfd—3 Aafey @l
I T BT AT IR fobar S © |

viii. 23.082006 & T Y W SREw gon MR
(@ iUw) & giet # e, 3 |l @1 uRfE sty
@ forg wadigw ol # affepa 810 ® vd gt e
R e fHar Siar € | <faaRer @ a9 3
el & W @ q1e, I§ Yuned § gRafid e
S SR MRS sl & SgER 99k &
forg sifare famam s |

el wramett & oo & W9 A, 9Rd Rad §6 &
frenferder ar Forer <o @ Renfade, o off SaTer BoR
2, T urere fbar SoaT | Oy en | Rerd et & Jreet
H, STt ®rg feenfrder fafafde T8 foy v & wikds @
ferenfarcert &1 urer fosar sy |

qIRGS gRT SN el & FgaR aoid fAder
(TTdiaTS) @t ugET frfaRad w9 # far Tar 2 -

v)  uftefeat /IR R e eeR Wi @/
forga e/ fareet (RRueraa Aunfeqat wfed) < &
3R 90 fa=1 < waTeT 3rafey & v Sread 2

) afe IRIedl gRT §% | @ Serl i 3IS Bfse
Jfaen sroie Afm 2, a1 S SIRIdal gRT SRy
vfengferdl # ferer @ o gdiamg AT SITeT |

5.1.6 uftnfoal @ aTd | 9§ Seftell / BT / 3eraTHl W T
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5.1.8

5.1.9

UIcATe ®I Tel faar ot 8 1 Uil & aroid & <dy
# 3reT 1 AT TATCH / FHIRH /T Yob Bl Ao"d 2
AT ST |

R & foIy =IToT &% WY el &1 fOHE smaR W
AR BT 3 Y Sk € | ol AaeA—aaierdl & S
el BT AT, FelT—U3 D TR W ATeA—a el DRIRI
BT T fHY S TR U /YT AT Yeed / U< <037 &
IR TR fHar STQam | 99 garell g1l & forg qof
Yrae fohar 1T 8, Siefe oy afe g, W e Ae e
ST |

T HRIAR faeeh fafra sRafea = ga1 are @1
Houidhe TaTerol gRT HeiRa #eat W fvar orar 7 @ik
el @ 3iR B @) ugET M SR B oRd # @
ST E |

THATRR () Sfer ot & forg wiRd® & fafa
WY B GfAET B YA H Ieu gtarel Nfvgs / &,
WY a1 A & SR Wd & w9+ aRefEd faar
ST |

5.1.10 B0 PR &7 TRE Ui e & aifoey 89 i) 9

I T AU JET ST S99 RS AR @ SN R
TRBR SABT FRTHIT Bl 2 |
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5.1.11 afe =< /ot foea (aRuaaar Sl &1 e a=d
§U) 31rdT deb DI I 3= PIg IR, 90 AT 7 Aforp &
forg s @1 RE B, A Y WRBR ERT TR
gfergfert # faer &1, Sifes A T I & w9 # T8
g, 3R TiTehRoT 3R UTae=IaoT AGS! & 3regefis w@r
SR |

5.1.12 faer & oma & HeRer g ot § 91Rd g dEa
gl & MR W fHAT ST 8 | Tadied & siaea axfiepd
faen @1 wRT fad @ma ugfd & dgd ura rfdrgo
PIFT B AR W o T 77 & T27 9IRT &Ad HIAd &
3iferd Hou & @ifdi B 1 Ry § Mfvgw &) daar Ay
aRudadr erafdy 2g aRenfd o fear Srar 2 |

5.1.13 41 v Ra<i U1 ai=e=1 & forg oRgrehvor

b, MIRY B I R FHEST GREY (TeUUE) @
GE

9IRS & ATl TR TS Gfaemy (Tays) &
aga ®ma /fawa fee o afngfoat &1 fae @ #
AT /ST fhaT SAT @ T oiFed @) gRYeddr W
Radt forar sirar 2 | =9 fod W ad / «ifdta fag
T GTST BT FI / o B 0 | f1d G St
2l

@ RS & AT dFeAl B AT aReldl HHITSH
JRUTY (Tyw) & T8 :

[/ Rad Y@ & dgd 94 T8 SR w¥el T8
# forar ST € | gTetife, ufnferdl o1 W veged
A / @die o=l & "eer # 3dRd fby o §
AR 39 UHR & ufohfd & SR —=em, Yur/Rawd
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514

515

5.1.6

517

518

5.1.9

available, units are valued at NAV, else valued
at costtill the end of the lock-in period.

viii. Investment in units of Venture Capital funds
(VCF) made after 23.08.2006 are classified
under HTM category for initial period of 3
years and valued at cost. After period of 3
years from the date of disbursement, it will be
shifted to AFS and marked-to-market as per
RBI guidelines.

In respect of investment at Overseas branches,
RBI guidelines or those of the host countries
whichever are more stringent are followed. In
case of those branches situated in countries
where no guidelines are specified, the guidelines
of RBI are followed.

Non-performing investment (NPI) are identified as
stated below, as per guidelines issued by RBI.

a) Securities/Non-cumulative Preference shares
where interest/fixed dividend/installment
(including maturity proceeds) is due and
remains unpaid for more than 90 days.

b) If any credit facility availed by the issuer from
the Bank is a Non-performing advance,
investment in any of the securities issued by
the same issueris also treated as NPI.

Brokerages / Commission / incentive received on
subscriptions are deducted from the cost of
securities. Brokerage / Commission / Stamp duty
paid in connection with acquisition of securities are
treated as revenue expenses.

Interest Rate Swap transactions for trading is
marked to market at quarterly intervals. The fair
value of the total swaps is computed on the basis
of the amount that would be received/ receivable
or paid/ payable on termination of the swap
agreements as on the balance sheet date. Losses
arising there from, if any, are fully provided for,
while the profit, if any, isignored.

Exchange traded FX Derivatives i.e. Currency
Futures, are valued at the Exchange determined
prices and the resultant gains and losses are
recognized in the Profitand Loss account.

Premium/interest arising at the inception of
forward exchange swap facility of RBI for FCNR
(B) dollar deposits is amortized as expense over
the period of the swap contract.

5.1.10 Investments backed by guarantee of the Central

Government though overdue are treated as Non
Performing Asset (NPA) only when the
Government repudiates its guarantee when
invoked.
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5.1.11 Investment in State Government guaranteed
securities, including those in the nature of
‘deemed advances’, are subjected to asset
classification and provisioning as per prudential
norms if interest/ installment of principal (including
maturity proceeds) or any other amount due to the
Bank remains unpaid for more than 90 days.

5.1.12 Cost of investments is determined based on the
Weighted Average Cost method in each category.
Investments classified under HTM are carried at
acquisition cost as arrived under Weighted
Average Cost method and in case the weighted
average cost is more than the face value, the
premium is amortised over the remaining period of
maturity.

5.1.13 Accounting for Repo/Reverse Repo transactions:

a. Under the Liquidity Adjustment Facility (LAF)
with the RBI:

Securities purchased/sold under LAF with RBI
are debited/credited to Investment Account
and reversed on maturity of the transaction.
Interest expended/earned thereon is
accounted for as expenditure/revenue.

b. Other than transactions under the Liquidity
Adjustment Facility (LAF) with the RBI:

The securities sold and purchased under
Repo/Reverse Repo are accounted as
Collateralised lending and borrowing
transactions. However, securities are
transferred as in the case of normal outright
sale/purchase transactions and such
movement of securities is reflected using the
Repo/Reverse Repo Accounts and Contra
entries. The above entries are reversed on
the date of maturity. Costs and revenues are
accounted as Interest expenditure/income,
as the case may be. Balance in Repo Account
is classified under Schedule 4 (Borrowings)
and balance in Reverse Repo Account is
classified under Schedule 7 (Balance with
Banks and Money at Call & Short Notice).

SUBSIDIARY COMPANIES:
5.2 Indbank Merchant Banking Services Ltd:

The investments held by the Company are all long-term
investments. Long term investments are carried at cost
less provision for diminution, other than temporary in
nature. The Company has reckoned diminution in value
of shares / debentures as permanent in nature by relying
on market value of quoted shares and book value/ fair
value whichever is higher in respect of unquoted shares.
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7.1.3

7.1.4

7.1.5

b) <femer def -1

) 01072011 & Ugel @ifiep &R /AT Haifepe
ferd vd sRferd @ forw 100 uforera

i) 30.06.2011 & a8 AT AR /AT Hafigpa <fera
o fory 25 uforera

iii) erfera 9T % forw 100 wfererd
) Afee Hait—2

i) 01072011 & Ugel TIPA AR /AT Hafipa
fgre ud srferd @ fore 100 uferera

i) 30062011 & d1& B SR,/ AT Heligpe
Rfer & ferg 40 fcrera
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d) wfeer daet — 3 iR &1 31 — 100 uferera
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IS S S Ay @rdl # 9, AgHTRIaT yHmT usl ud
T Bl arel Wy et ok e Rt & wu #
Fffpd g WRfd @rdl & Sfud qou # g & vaw #
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5.3 Ind Bank Housing Ltd: b) Doubtful category-1:

Investments are classified into current investments and
long-term investments. Investments are valued at lower
of cost or Market value for each investment individually as
per NHB guidelinesinforce.

FINANCIAL ASSETS SOLD TO ASSET RECOVERY
COMPANIES (ARC)

PARENT

6.1 Security Receipts (SR) issued by ARCs in
respect of financial assets sold to them is
recognized at lower of redemption value of SRs
and Net Book Value of financial
assets. SRs are valued at Net Asset Value
declared by ARCs on the Balance Sheet date and
depreciation, if any, is provided for and
appreciationisignored.

6.2 If the sale is for value lower than the Net Book

i) 100% for secured and unsecured
classified and / or categorized before
01.07.2011.

ii) 25% for secured classified and / or
categorized after 30.06.2011.

iii)  100% for Unsecured portion.
c) Doubtful Category—2

i) 100% for secured and unsecured
classified and / or categorized before
01.07.2011.

ii) 40% for secured classified and / or
categorized after 30.06.2011.

iii)  100% for Unsecured portion.

d) Doubtful category-3 and Loss advances —

Value (NBV) (i.e, book value less provisions held), 100 %.
the shortfall will be debited to the Profit and Loss 713 Provisi . de f tandard ad
account or will be met out of utilization of Floating B r|0\é||§|on 'f Ta z tor ds Zn ;r advances
provision held, as per extant RBI guidelines. inciu .|ng 'res ructured standard advances as per
RBI directives.
. Ifth hreceiv way of initial consideration . .
63 €cashrece _ed (by ayotinitial o sideratio 7.1.4 In respect of foreign branches, income
and for redemption of security) is higher than the recognition, asset classification and provisionin
Net Book value of the NPA sold to Asset 9 ’ provi 9
. for loan losses are made as per local requirement
Reconstruction Company(ARC), then excess . ; .
- . ) or as per RBI prudential norms, whichever is more
provision will be reversed to the profit and Loss .
- stringent.
account. The quantum of excess provision
reVersed to pI’OfIt and |OSS aCCOUntWi” be ||m|ted to Further,if an asset in the overseas books of the
the extent to which cash received exceeds the Bank requires to be classified as NPA at any point
NBV of the NPAsold. of time in terms of regulations issued by Reserve
Bank of India, then all the facilities granted by the
ADVANCES bank to the borrower and investment in all the
71 PARENT securities issued by the borrower will be classified
as NPAs/NPIs.
7.1.1 Inaccordance with the prudential norms issued by o
RBI, advances in India are classified into standard, However, accounts classified as Non-
sub-standard, doubtful and loss assets borrower- performing/Impaired assets (NPAs) by host
wise. regulators for reasons other than record of
recovery, would be classified as NPAs at the time
7.1.2 Provisions are made for non performing advances of consolidating financial statements in India and
asunder: provided for, as required; whereas asset
b dard - classification of other credit exposures to the same
a) Substandard: counterparties in other jurisdictions (including
i) 25% both for secured and unsecured |no]ia) .wiII pontinue to bg gpvgrqeq by the extant
category classified and / or categorized guidelines in the respective jurisdictions.
before 01.10.2014. 7.1.5 Advances disclosed are net of provisions made for

i) For accounts classified as Sub-Standard
onorafter01.10.2014

a) Accounts with unsecured exposures —
25%

b) Others -15%
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non-performing assets, DICGC/ ECGC/ CGTMSE
claims received and held pending adjustment,
repayments received and kept in sundries
account, participation certificates , usance bills
rediscounted and provision in lieu of diminution in
the fair value of restructured accounts classified as
standard assets.
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8 FIXEDASSETS/DEPRECIATION
8.1 PARENT

8.1.1 Premises and other fixed assets are stated at
historical cost and at revalued amount in respect
of assets revalued.

8.1.2 Depreciation on buildings (including cost of land
wherever inseparable/ not segregated) and other
fixed assets in India is provided for on the straight-
line method at rates in which the said assets were
charged, as specified below:

Sl. Nature of Rate of
No Asset Depn (SLM)
| Buildings 1.63%
Il Other Fixed Assets
1. General Plant and Machinery 4.75%
2. Furniture, Fixtures 6.33%
3. Electrical Machinery and Fittings 7.07%
4. Cycles 7.07%
5. Scooters, Motor Cycles, Jeeps 9.50%
6. Vans 11.31%
7. Coin Vending Machine 16.66%
8. Motor cars 20%
9. Data processing machines including
computers and UPS 33.33%
10.Cell Phones and on small value
items costing upto ¥ 5000/- 100%

8.1.3

8.1.4

8.1.5

8.1.6

Depreciation relatable to revalued component is
charged against revaluation reserve.

Depreciation on fixed assets acquired on or before
30th September is charged at 100% of the
prescribed rates and at 50% of the prescribed
rates on the fixed assets acquired thereafter. No
depreciation on the fixed assets is provided for in
the year of sale / disposal.

Premium on leasehold land is capitalised in the
year of acquisition and amortized over the period
of lease.

Depreciation in respect of fixed assets at foreign
branches is provided as per the practice prevailing
in the respective countries.

In respect of Non Banking Assets, no depreciation
is charged.

8.2 SUBSIDIARY COMPANIES:

8.21

Indbank Merchant Banking Services Ltd

Fixed Assets are stated at historical cost less
accumulated depreciation & provision for
impairment (if any). Leased assets (Contracted
prior to December 1997) are further adjusted for
the balance in Lease adjustment account.
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8.2.2

DEPRECIATION

a) OnAssets otherthan given onlease:

In respect of assets other than assets given on
lease, the company provides depreciation on
the assets on the Straight Line Method (SLM)
based on the useful life of the asset as
prescribed in Schedule Il to the Companies
Act, 2013, on pro-rata basis. Software costs
are amortised on SLM over a period of three
years, from the year of acquisition.

b) On Assets given on lease under discontinuing
operations:

In respect of Assets given on lease under
discontinuing operation, the Company
provides depreciation on the assets in the
WDV method on pro-rata basis, the month in
which the assets are installed taken as full
month. The cost of the Assets given on lease
are amortised fully during the Lease period. {In
accordance with the Guidance note on
Accounting for Leases (revised) issued by the
ICAIl}. The difference between the statutory
depreciation and the annual lease charge is
adjusted through the Lease Equalisation,
which is adjusted with the lease income.

Ind Bank Housing Ltd

Fixed Assets are capitalised at cost and are stated
at cost less depreciation. Depreciation is
calculated on Written Down Value method at the
rates prescribed in schedule Il to the Companies
Act, 2013.

REVENUE RECOGNITION

9.1
9.1.1

9.1.2

9.1.3

PARENT

Income and expenditure are generally accounted
for on accrual basis, unless otherwise stated.

Income from non-performing assets, Central
Government guaranteed assets (where it is
overdue beyond 90 days), dividend income,
insurance claims, commission on letters of credit/
guarantees issued (other than those relating to
project finance), income from bancassurance
products, income from wealth management,
additional interest/ overdue charges on bills
purchased, locker rent, finance charges on credit
cards, income on Bank’s right to recompense,
AMC charges on debit cards are accounted for on
realisation.

In case of overdue foreign bills, interest and other
charges are recognised till the date of
crystallisation as per FEDAI guidelines.



sfSadl dap

9.2.1 3s 9@ wde IfeT afdaw fafies

q.

.

.

<.

39 T Yo 3R 3T T Harell & forg o
— AR RT B B ARIT BT A1 fordT ST & |

oy Sael & faaRer R B HHIeH iR
Tl — 37ET =R UTa B+ IR A1 form S § |
ORT R UR i fohaT SITem 2 |

JfieT ueer fhvm R QIR fovrn wRig fhwdl
STST qraell AR TR oikd1febe foham Sirar 2 |

3. TS 3T T SN T« T ST 8, 5 UTed el

BT SR T fhar ST 2 |

9.2.2 33 d% sefT fafies :
T A P ygE iR IR Furee onRddl & forg

TG TAUadT & fadad! Aes! &l UTerd fham STrar
2

AERT Ol B YRERA, AHHa ARIe bl
EUHeTS) & TIRY, @l I 7, fTH oo 8k &
I3 enfaet € | e sref—av /99 & SRfie I W
D AT TR TS BT YRGS B Siar & | qR
0T o fAARUT B 918 STHATTS STR &1l € | STHaTTS
B RN B & AT TP, SUASTE—d 1ol < & T
AR STIR TR ST AT BT ST € |

10. »f3c &< TR g

PTS GAT & TINT TR PTs FawI gRT T RIPR U5l b U
AT & 70 g & Y H AHe ST @ |

forae e /'1fa
o 9 BT o § <wifar ar aRoms fefaled o) faoR &va &

1"

12

T ©

YV V ¥V ¥V ¥V VY V V

R frerees it ofiv /& et & forg graem=
A R IR AR UTaRT

g SR AT & forg uraems

Rer MR W g™ @ forg uraem

el W Jeuer @ forg uraer=

M RABAT S BT/ & AR

Tl I @ foTg wTaem

AT 3R/ T 3= AT D YTaeiT=T

WIH $I YarFgla wR yr< giare ams

12.1 a1 Her

)

RICARIE)

wfas A v dunfe TR § 8k s wfaws
ff & Arer #, o gdfeiRa =i w e siwem
e Al & | W fAf¥ed sfweE & forg d9 @
g AT 8| 3Pl B o ud g1 @ |

Indian Bank

246

yaTRd fbar Sirdr 2 | Y &1 yeee g do wre
wifasy Ay =1 gy AT Sirar @

i) QU
3f$e 9 HHER) fEl v odl & IgER SusH
AT T QD <1 & 3R 39T uraem= faxig
g8 @ 3fd # fy T e eITET B MR W
foram SITelT & | SUSH <udr & faciias & grr fbar

ST 8 3R SAdT Heee $fSa- §b HHar] Sue™
Ff = gy faa S 2 |
i) e

1) UM <R e Sa (@Fer) dee fafm
1995 B TEd URHINT Ry <l & | I8 U
FHHATRIT B, D FedidT & AR TR TG
@ el B, R8i 31.03.2010 T da5 7 el gy &
7 =i U & faded fear g |

) T2 UE ASI(CTHINE) I FHARAT W ARL
BT & R §a # 10.04.2010 & a1g el g0 &
AR I T gRIINT Sfere™ Ao 2 | Tdivs
% ofdia 9% gd fFeiRd &)} w® we f[AReEd
PG T BT © MR & @1 R WA
ffdaa sfere™ d@ AT 8 | 59 e &I o
g BT T H 9T fhar Sar g |

iv)  efrgRa srguRerfrt
wfere erfergfRa srguRerfordt S AfSTa sraerer sk
fafeear sraerer dHied T & JER W
ST E |
V) 3T HHAR A
T HHAR A S Gl YA, gel aE Rawd
IR o warfgiy & arg «ifaR warfgfr @
fHidd eAhT & R TR SIS HRATY I & |
SR RI13Ti Ud draferdl  uffrgike & sremar
HRIRT HHATRAT | Fafad o aoadel Srifeer
&3] & BT & ded [T O & |
12.2 g wafat
12.2.1 3% 3o gde SfHT dai] far.
T BIfeld HHART Ral / ITEIdeii &7 Uiadberd &R
graer fam T |

T=gfe — U=Afe, I 318 PHATRAT BT HeaR BRaTel!
T aRMIRYT FraTfgfed e arerT 2, @ Ui el &t
<RI & | ITeT 3 HaTfghcd, i & ved 9 sferd
RIS 9o R [fed SRl of J9ra s a9
@ fe1q 15 &A1 & I & aRTaR B IR < BT UG 6 |
gie qut o) a7 BT FHITT 1R IRST Y Bl & | 7N B
w0 wrfid d=gfe MY @1 sgwt YR Shae dmr
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9.2 SUBSIDIARY COMPANIES:
9.2.1 Indbank Merchant Banking Services Ltd.

a. Issue Management Fee and fees for other
managerial services - Considered on the
completion of assignment.

b. Underwriting Commission and brokerage on
distribution of financial products - Considered
onreceiptof subscription particulars.

c. Brokerages under stock broking operations
are accounted on completion of contract.

d. Interest on overdue lease rentals and hire
purchase instalments are accounted for on
receipt basis.

e. Dividend income is recognized when the right
toreceiveis established.

9.2.2 IND BankHousingLtd.

a. The Company follows National Housing Bank’s
Prudential Norms for recognition of Income
and Provisioning for Non Performing Assets.

b. Repayment of housing loans is by way of
Equated Monthly Instalments (EMIs)
comprising of principal and interest. Interestis
calculated every half year on the opening
balance at the beginning of the respective half
year/ year. EMI commences once the entire
loan is disbursed. Pending commencement of
EMI, pre-EMI interest payable is recognized
every month.

CREDIT CARD REWARD POINTS:

Reward points earned by card members on use of card

facility is recognized as expenditure on such use.

NET PROFIT/LOSS

The result disclosed in the Profitand Loss Account is after

considering:

» Provision for Non Performing Advances and/ or
Investments

General provision on Standard Advances
Provision for Restructured Advances
Provision for Depreciation on Fixed Assets
Provision for Depreciation on Investments
Transfer to/ from Contingency Fund
Provision for directtaxes .

Usual or/ and other necessary provisions

STAFF RETIREMENT BENEFITS
12.1 PARENT
i) PROVIDENTFUND

YV VYV V V VY V

Provident fund is a statutory obligation and in
the case of Contributory Provident Fund
Optees, the Bank pays fixed contribution at
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ii)

v)

pre-determined rates. The obligation of the
Bank is limited to such fixed contribution. The
contributions are charged to Profit and Loss
Account. The fund is managed by Indian Bank
Staff Provident Fund Trust.

GRATUITY

Gratuity liability is a statutory obligation as per
Indian Bank Employees’ Gratuity Fund Rules
and Regulations and is provided for on the
basis of an actuarial valuation made at the end
of the financial year. The gratuity liability is
funded by the Bank and is managed by Indian
Bank Employees Gratuity Fund Trust.

PENSION

a) Pension liability is a defined benefit
obligation under Indian Bank (Employees)
Pension Regulations 1995 and is provided
for on the basis of actuarial valuation, for
the employees who have joined Bank up
t031.03.2010 and opted for pension.

b) New Pension Scheme (NPS) which is
applicable to employees who joined bank
on or after 01.04.2010 and it is a defined
contribution scheme. Under NPS the Bank
pays fixed contribution at pre determined
rate and the obligation of the Bank is
limited to such fixed contribution. The
contribution is charged to Profit and Loss
Account.

COMPENSATED ABSENCES

Accumulating compensated absences such
as Privilege Leave and Sick Leave are
provided for based on actuarial valuation.

OTHER EMPLOYEE BENEFITS

Other Employee benefits such as Leave
Encashment, Leave Fare Concession and
Additional Retirement Benefit on Retirement
are provided for based on actuarial valuation.
In respect of overseas branches and offices,
the benefits in respect of employees other
than those on deputation are valued and
accounted for as per laws prevailing in the
respective territories

12.2 SUBSIDIARY COMPANIES:
12.2.1 Indbank Merchant Banking Services Ltd.

Short Term employee benefits/ obligations are

estimated and provided for.

Gratuity — The Subsidiary has an obligation

towards gratuity, a defined benefit retirement
plan covering eligible employees. The plan
provides for a lumpsum payment to vested
employees at retirement, death while in
employment or on termination of employment of
an amount equivalent to 15 days’ salary payable
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for each completed year of service. Vesting
occurs upon completion of five years of service.
Annual contribution is made to gratuity fund
established as a Trust through a Group Gratuity
Policy with Life Insurance Corporation of India.
The Company’s liability towards Gratuity is
actuarially determined as at balance sheet date
using the Projected Unit Credit (PUC) method.
Actuarial gains and losses are recognized in
revenue.

Provident Fund — The eligible employees are
entitled to receive benefits under Provident
Fund, a defined contribution plan in which both
employees and the employer make monthly
contributions at a specified percentage of the
covered employees salary, the contributions as
specified under the Law are paid to the
Provident fund and pension fund with the
provident fund authorities.

Leave encashment - The eligible Leave
encashment liability to the employees other than
those deputed by Indian Bank has been
provided for on the basis of actuarial valuation
based on number of days un-utilised leave as at
each balance sheetdate.

The retirement benefit liability to staff on
deputation from Parent is borne by the Parent
except eligible Provident Fund contribution.

12.2.2 Indbank Housing Ltd.

Contribution to Provident Funds is made to the
Regional Provident Fund Commissioner.

The Gratuity liability is covered by Trust formed
under the Group Gratuity Scheme. The trust has
purchased a Group Gratuity policy from LIC and
the annual premium is paid through the Trust.

Liability for leave encashment is provided for on
actuarial basis.

13. ACCOUNTING FORLEASES

Lease payments including cost escalation for assets
taken on operating lease are recognized in the Profit
and Loss Account over the lease term or life whichever
is lower.

14 CONTINGENT LIABILITIES AND PROVISIONS

I. Contingent liability : Past events leading to,
possible or present obligations are recognised
as contingent liability in the following instances
where:

(a) The existence of such obligations has not been
confirmed

(b) no outflow of resources are required to settle
such obligations
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(c) a reliable estimate of the amount of the
obligations cannot be made

(d) such amounts are not material

Provision is recognized in case of present
obligations where a reliable estimate can be made
and/or where there are probable outflow of
resources embodying foregoing of economic
benefits to settle the obligations, excluding frivolous
claims..

Provision for Market Risk, Country Risk, etc., are
made in terms of extant instructions of RBI.

Floating provision as identified by the Bank
Managementis provided for.

Floating provision may be utilized as per extant RBI
guidelines, for -

i) Making specific provisions for non-performing
assets;

(i) Meeting any shortfall in sale of non-performing
assets.

IMPAIRMENT OF ASSETS

15.1

Impairment losses, if any, on Fixed Assets (including
revalued assets) are recognised and charged to
Profit and Loss Account in accordance with the
Accounting Standard 28 “Impairment of Assets”.
However, an impairment loss on a revalued asset is
recognised directly against any revaluation surplus
for the asset to the extent that the impairment loss
does not exceed the amount held in the revaluation
surplus for that same asset.

16 TAXES ONINCOME

17

16.1

16.2

16.3

Provision for tax is made for both Current Tax and
Deferred Tax.

Current tax is measured at the amount expected to
be paid to the taxation authorities, using the
applicable tax rates, tax laws and favourable
judicial pronouncements/legal opinion.

Deferred Tax Assets and Liabilities arising on
account of timing differences and which are capable
of reversal in subsequent periods are recognised
using the tax rates and tax laws that have been
enacted or substantively enacted till the date of the
Balance Sheet. Deferred Tax Assets are not
recognised unless there is “virtual certainty” that
sufficient future taxable income will be available
against which such deferred tax assets will be
realised.

DISCONTINUING OPERATIONS

In respect of Indbank Merchant Banking Services Limited
accounting policies adopted for discontinued operations
are in line with the accounting policies adopted for
continuing operations.
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SCHEDULE 18
NOTES ON ACCOUNTS TO CONSOLIDATED FINANCIAL STATEMENTS (2015-16)

1. SUBSIDIARIES:

Sl.No. Name of the Subsidiary Country of Incorporation | Proportion of Ownership
a Ind Bank Housing Ltd India 51.00%
b Indbank Merchant Banking Services Ltd India 64.84%

2. ASSOCIATES:

Sl.No. Name of the Associates Shareholding Pattern
a Pallavan Grama Bank 35%
b Saptagiri Grameena Bank 35%
c Puduvai Bharathiar Grama Bank 35%

3. RECONCILIATIONANDADJUSTMENTS
PARENT:

3.1.1 Reconciliation of Inter Branch Accountis completed up to 31.03.2016. The Bank through various effective steps has achieved
reduction in the old outstanding entries in IBGA. Adjustment of the remaining outstanding entries is in progress. As per the
Management, 7386 IBGA credit entries aggregating to T 6.01 crores are outstanding.

3.1.2 In view of the net credit position in respect of unreconciled entries in the Inter Branch Account outstanding for more than
6 months as on 31.03.2016, no provision is required.

3.1.3 Old outstanding entries in drafts payable, clearing adjustment, sundries receivable, sundry deposit accounts, etc. and in bank
reconciliation relating to Reserve Bank of India and other banks are being regularly reviewed for appropriate adjustments.

3.1.4 Balancing of subsidiary ledgers / registers and reconciliation with general ledgers are in progress at some branches. In the
opinion of the management, consequential financial impact of the above on the accounts will not be significant.

4. FIXEDASSETS
PARENT

4.1.1 During the year the bank revalued its premises on 29" February 2016 at fair market value determined by external valuers .
There is an increase of ¥614.49 Crores in the amount of revaluation of premises which has been credited to “Revaluation
Reserve Account”, deduction of ¥31.93 Crores on decrease in book value of certain premises on revaluation and a deduction
of ¥ 73.77 Crores on account of depreciation charged on revalued amount which is adjusted against the “Revaluation
Reserve Account”.

4.1.2 Premisesinclude 4 properties costing ¥3.59 crores (Previous year — 4 properties costing ¥ 3.59 crores) having revalued book
value, net of depreciation at¥55.22 Crore (Previous year — 28.85 crore) for which registration formalities are pending.

4.1.3 Draw Down from Reserves:

( incrore)
SI. No. | Reserves Amount | Purpose
drawn
1. Revaluation Reserve 73.77 Depreciation on revalued portion on Premises
31.93 Decrease in revalued book value of certain premises on further revaluation
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5. TAXATION
5.1 PARENT
Amount of Provision made for Income Tax during the year:
 incrore)
2015-16 2014-15
Provision for Taxation (Income Tax including Deferred Tax) 243.92 463.45

The disputed income tax demand as at 31.03.2016 is at. ¥ 2350.60 Crores (previous year I 1445.83 Crores), also included under
contingent liabilities, out of which ¥ 2110.60 Crores (previous year I 1441.98 Crores) is the disputed income tax paid as at
31.03.2016. No provision is considered necessary for the said disputed demands on account of judicial pronouncements and
favourable decisions in Bank’s own case.

5.2 SUBSIDIARY COMPANIES
5.2.1 INDBANK MERCHANT BANKING SERVICES LTD

a)
b)

<)

d)

Inview of losses (as per Income tax) as well as book losses (as per AT computation) no provision for tax is required for the year.

No provision is made for the disputed demands of income tax keeping in view the judicial pronouncements and/or legal opinion
ontheissues.

The provision for deferred tax (net) for the year is ¥ 11.37 lakhs (Previous Year ¥ 98.47 lakhs) which has been charged
to Profit & Loss Account.

Prior period taxes include the following:
Assessment year Particulars Amount (%)
2012-13 Refund adjustment Under Section 154 1639484
2013-14 Refund adjustment Under Section 154 1051363
Total 2690847

5.2.2 INDBANK HOUSING LTD

a.

The unabsorbed depreciation and carry forward losses eligible for set-off against future taxable income have not been
considered for deferred tax asset on the ground of virtual uncertainty.

The Income Tax Department has sent a demand notice forg 4.32 crores for the assessment year 1999-00 including interest.
The demand is raised by considering the income on non-performing assets on accrual basis which, as per the NHB directives,
could not be recognised as income. The Company has contested the demand and the matter is pending before the Hon’ble
Madras High Court.

The Demand adjusted by the Income Tax Department against the refund of Interest tax and the interest thereon along with the
Income tax refund claims for subsequent years amounting toX 4.83 crore is reflected under Long Term Loans and Advances
and are subject to reconciliation with the Income Tax Department.

DISCLOSURES IN RESPECT OF ACCOUNTING STANDARDS
6. CONSOLIDATED CASH FLOW STATEMENT FOR THE YEAR ENDED MARCH 31,2016

( in crore)
Year ended Year ended
31.03.2016 31.03.2015
Net Profit as per Profit and Loss Account 752.24 1050.51
Adjustments for :
Provisions and Contingencies 2321.18 1996.95
Depreciation 151.32 138.98
Loss/(profit) on sale of land and buildings 1.90 1.54
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Year ended Year ended
31.03.2016 31.03.2015
Operating Profit before working Capital Changes 3226.63 3187.98
Increase/Decrease in Operating Assets
Decrease/(Increase) in Investments (7222.48) 974.83
Increase in advances (3185.24) (3657.71)
Decrease/(increase) in other assets (1038.07) (241.15)
(11445.79) (2924.03)
Increase/Decrease in Operating Liabilities
Increase in Deposits 9054.74 6949.00
Increase/(Decrease) in other liabilities (1766.30) (2077.26)
7288.44 4871.74
Net cash generated from operations (A) (930.72) 5135.69
Cash flow from investing activities
Purchase of fixed assets (782.84) (243.56)
Sale of fixed assets 11.12 7.15
Net cash generated from Investing Activities (B) (771.72) (236.41)
Cash flow from Financing activities
Payment of dividend (201.72) (234.15)
Payment of distribution tax (41.29) (39.80)
Capital received from Government of india 0.00 280.00
Increase/decrease in borrowings 863.22 (2317.78)
Net cash generated from financing activities (C) 620.21 (2311.73)
Net increase/(Decrease) in cash & cash equivalents (A)+(B)+(C) (1082.23) 2587.56
cash and cash equivalents at the beginning of the year
cash in hand (including foreign currency notes) 401.08 260.17
Balances with Reserve Bank of India - in current Account 7900.05 7497.51
Balances with Banks
(a) in current Accounts 20.61 17.65
(b) in other deposit accounts 276.16 275.99
Money at Call and short notice with Banks 376.60 -
Balances with Banks outside India
() in current Accounts 1382.02 1194.11
(b) in other deposit accounts 2713.00 1248.48
Money at call and short notice 12.32 0.37
13081.84 10494.28
Cash & Cash equivalents at the end of the year
cash in hand (including foreign currency notes) 537.14 401.08
Balances with Reserve Bank of India - in current Account 8637.32 7900.05
Balances with Banks
(a) in current Accounts 10.63 20.61
(b) in other deposit accounts 275.93 276.16
Money at Call and short notice with Banks 0.00 376.60
Balances with Banks outside India
(a) in current Accounts 258.26 1382.02
(b) in other deposit accounts 2274.04 2713.00
Money at call and short notice 6.29 12.32
11999.61 13081.84
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ffeaa afere™ @ I 9@ & d% &1 1R T 8 | 37 312 & a9 Ud 81 ol & yaTRd fhar Sirar & | A &1 veer sfewq §@ werm
wfqsy e =y g7 fbar Sira @ | fa<iia 9 2015—16 & SR, §6 7 22.11 BIs (AT 9§ 20.69 RIS) BT 3ioa= faar g |

T U AT I HHARAT IR AR Kl 7, et 9 3 47t 01.04.2010 & a7 g8 © &R I8 v uRa1fyd sferar Irer & | vrdie & it
d% qd FefRT &% R va (MRed sfera o #xar 8 SR d& o1 a1l U9 (e sfera O T 2 | 39 i3 ®f o U g1 o 4
TR forar SiraT 2 | faxiia 9 2015—16 & SR, d& 7 32647 axTs (N a¥ T19.36 FRTS) BT Sfera™ AT 2 |

7.1.2 gRIfd A AreTTg;

TG A TH—15 (FRIMERT) & FFARCT H AUTRIT & Td BT ol 3R Jod U= # A9l AU 1Y PR o AR STHaTei SHaR! i &
werg ¥ Rerfy R 2 —

Laa dHie-
3HT 31/03/2016 31/03/2015
(mRa sitwal & wu ¥ =uaq)
ErtsAca i U= & foTT 8.04 % - 15 99 ST —Id U= U & U 7.99% - 15 99 S —Ad U

SUGH & oI 7.56 % - 10 99 Sf—dd U SUGH & oIy 7.95% -10 a9 Sff —Adb U=
AT g B TR 6.00% (I M & forg 050% @& ¥72)) 6.00% (Ia+ HeMed & forg 0.50% @ Ter)
UG BT G 1.00% Yo & forg iR 1.00% for Pension and

2.00% SUYSH & forg 2.00% for Serving Employees

IISTAT SR IR STUferT ufihel &f &x * 9.00% 9.00%
ERCRAINER GRS $TE ST (SRRA) etiches aiepT

* ST SR TR FUferd Uit 1 &%, Geel YT IR AR & 8 |

A1) 9 gfgdl & e garmifa, aRssdr, TeI=if 3R o Jdfdd ged S i o # smyfef vd /i @1 2w # oy wRdAg 9@ dg gr
Srfrafiar el & oM W fenfeear & srgwd 53 o € |

) TS Y e APl B |

i, af  2015-16 R are #H)
Il. gregar & adaE e (fidien) § aRedT — ENE] ELCE] gl
AT TG FAUY HT AW FHATET ffer frfer SiGIE]
a9 & Ry ¥ dfian 5306.22 844.78 154.58
EINKIUG 404.03 58.63 7.24
AT AT AT 75.54 42.82 17.14
favTa a1 T — g Y/ AR am 0.00 0.00 0.00
T T T — g™ 7 Y /IR-fAfRd e 0.00 0.00 0.00
e o (562.05) | (138.49) (117.70)
AT W (Ao 3nids) dHifdd BT+ / (a719) 384.40 24.20 100.37
a5 &1 garfea o diden 5608.14 831.94 161.63
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7. EMPLOYEE BENEFITS (AS 15)

PARENT

7.1.1 Defined Contribution Plans:

Provident fund is a statutory obligation and in the case of Contributory Provident Fund Optees, the Bank pays fixed
contribution at pre-determined rates. The obligation of the Bank is limited to such fixed contribution. The contributions are
charged to Profit and Loss Account. The fund is managed by Indian Bank Staff Provident Fund Trust. During the financial
year 2015-16, the Bank has contributed ¥ 2.11 crores (previous year< 0.69 crore).

New Pension Scheme (NPS) is applicable to employees who joined bank on or after 01.04.2010 and it is a defined
contribution scheme. Under NPS the Bank pays fixed contribution at pre determined rate and the obligation of the Bank is
limited to such fixed contribution. The contribution is charged to Profit and Loss Account. During the financial year 2015-16,

the Bank has contributed X 26.47 crores (previous year% 19.36 crores).
7.1.2 Defined Benefit Plans:

The summarized position of Post-employment benefits and long term employee benefits recognised in the Profit & Loss
Accountand Balance Sheet as required in accordance with Accounting Standard — 15 (Revised) are as under:

I.PRINCIPAL ACTUARIAL
ASSUMPTIONS
[Expressed as weighted averages]

31/03/2016 31/03/2015

Discount Rate

8.04% for Pension—15 year G-sec paper
7.56% for Gratuity —10 year G-sec paper

7.99% for Pension — 15 year G-sec paper
7.95% for Gratuity — 10 year G-sec paper

Salary escalation rate

6.00% (includes 0.50% for wage revision)

6.00% ( includes 0.50% for wage revision)

1.00% for Pension and
2.00% for Serving Employees

9.00%

1.00% for Pension and
2.00% for Serving Employees

9.00%
Projected Unit Credit (PUC) actuarial Method

Attrition rate

Expected rate of return on Plan Assets *
Method used

* Expected Rate of return on Plan Assets not applicable for Leave encashment.

The estimates of future salary increases are considered taking into account inflation, seniority, promotion and other relevant factors,
such as supply and demand in the employment market and in tandem with Funding Guidelines for Superannuation Schemes
communicated by IBA.

The liabilities of leave encashment are unfunded.

Current Year 2015-16 g in Crore
Il. CHANGES IN THE PRESENT VALUE OF THE OBLIGATION (PVO) - Pension Gratuity Leave
RECONCILIATION OF OPENING AND CLOSING BALANCES: Fund Fund Encashment

PVO as at the beginning of the year 5306.22 844.78 154.58
Interest Cost 404.03 58.63 7.24
Currentservice cost 75.54 42.82 17.14
Past service cost—recognized/ vested benefits 0.00 0.00 0.00
Past service cost—unrecognized / non-vested benefits 0.00 0.00 0.00
Benefits paid (562.05) (138.49) (1127.70)
Actuarial loss/(gain) on obligation (balancing figure) 384.40 24.20 100.37
PVO as at the end of the year 5608.14 831.94 161.63
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fod af 2014—15 R axIs #)
Il. grerar @& adaE Jea (dden) & gRada — LRET SugH gedl
AT TG FAUY HT A@T FHAET ffer ffer TS
a8 & IRy A didien 4930.31 897.83 200.69
BN 370.96 65.98 12.71
A H AGT AT 72.25 37.94 14.66
faTe Sar ST — ygE™ Y/ fAfRd o 0.00 0.00 0.00
faRTe S¥aT ST — yge™ 7 Y/ IR-fAfRd o 0.00 0.00 0.00
yed A (373.23) | (135.88) (81.63)
A WR (e 3w dHifae g1f / () 305.93 (21.09) 8.15
s @) gHTiRa R didien 5306.22 844.78 154.58
i, a¥  2015-16 % BNIs #)
1. Ars=T sfkaal & Sfad gea # uRadT — ENE] ELCE] gl
AT TG FARNY BT @ AT fafer fafer SiGIE]
adf & RH 7 ArorT InRaat &1 Sfad g 5215.05 835.47 0.00
ToTT IMRTT TR 3uferd ufier 461.60 70.98 0.00
KNEE] 401.96 63.08 117.70
yeed am (562.05) | (138.49) (117.70)
TSI ATRTIT TR (AT ATbs]) diifhed A/ (BT1) (7.61) (1.66) 0.00
T @1 wHIfa wR Aren ARkl &1 Sfua qo 5508.95 829.38 0.00
figa af 2014—15 R B33 )
. Frsr skl & Sfaa fea & uRads — LR SUgH gl
3T WY UG AT BT AW AT fafer fafer SiGIE]
s @ IRH A Ao Al &1 Sfad Yo 4767.66 864.63 0.00
ST IMRTT TR 3Uferd ufiher 429.42 63.72 0.00
ENELE] 378.07 32.39 81.63
g ol (373.23) (135.88) (81.63)
TSI SR WR (Kt AfebeT) dHifhes o/ (811) 13.13 10.61 0.00
e @Y wuIfd 9R Ao Rt &1 Sfaa o 5215.05 835.47 0.00
4T, 9y 201516 R @IS #)
IV, 2o faal R areafas gfawa LRE SUSH BTl
farfer farfer qATS
ST 3MRTT TR 3ruferd ufiher 461.60 70.98 0.00
ITSTHT MR U i T (3119) (7.61) (1.66) 0.00
ATSTT TR IR aRafaes gfrwer 453.99 69.32 0.00
frea af 2014—15 R B33 )
IV. FreET sniaal W arafas ufiawa LG CLEES g
farfer ffer SGIE]
ST MR TR 3ruferd ufier 429.42 63.72 0.00
TSI MR UR A o™/ (BT1) 13.13 10.61 0.00
TTSTT TR IR aRafaes frwer 44255 74.33 0.00
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Il. CHANGES IN THE PRESENT VALUE OF THE OBLIGATION (PVO) - Pension Gratuity Leave
RECONCILIATION OF OPENING AND CLOSING BALANCES: Fund Fund Encashment
PVO as at the beginning of the year 4930.31 897.83 200.69
Interest Cost 370.96 65.98 12.71
Current service cost 72.25 37.94 14.66
Past service cost—recognized/ vested benefits 0.00 0.00 0.00
Past service cost—unrecognized / non-vested benefits 0.00 0.00 0.00
Benefits paid (373.23) (135.88) (81.63)
Actuarial loss/(gain) on obligation (balancing figure) 305.93 (21.09) 8.15
PVO as at the end of the year 5306.22 844.78 154.58
Current Year 2015-16 g in Crore
lll. CHANGES IN THE FAIR VALUE OF PLAN ASSETS - Pension Gratuity Leave
RECONCILIATION OF OPENING AND CLOSING BALANCES: Fund Fund Encashment
Fair value of plan assets as at the beginning of the year 5215.05 835.47 0.00
Expected return on plan assets 461.60 70.98 0.00
Contributions 401.96 63.08 117.70
Benefits paid (562.05) (138.49) (117.70)
Actuarial gain/(loss) on plan assets [balancing figure] (7.61) (1.66) 0.00
Fair value of plan assets as at the end of the year 5508.95 829.38 0.00
Previous Year 2014-15 g in Crore
lll. CHANGES IN THE FAIR VALUE OF PLAN ASSETS - Pension Gratuity Leave
RECONCILIATION OF OPENING AND CLOSING BALANCES: Fund Fund Encashment
Fair value of plan assets as at the beginning of the year 4767.66 864.63 0.00
Expected return on plan assets 429.42 63.72 0.00
Contributions 378.07 32.39 81.63
Benefits paid (373.23) (135.88) (81.63)
Actuarial gain/(loss) on plan assets [balancing figure] 13.13 10.61 0.00
Fair value of plan assets as at the end of the year 5215.05 835.47 0.00
Current Year 2015-16 Zin Crore
IV. ACTUAL RETURN ON PLAN ASSETS Pension Gratuity Leave
Fund Fund Encashment
Expected return on plan assets 461.60 70.98 0.00
Actuarial gain/ (loss) on plan assets (7.61) (1.66) 0.00
Actual return on plan assets 453.99 69.32 0.00
Previous Year 2014-15 Zin Crore
IV. ACTUAL RETURN ON PLAN ASSETS Pension Gratuity Leave
Fund Fund Encashment
Expected return on plan assets 429.42 63.72 0.00
Actuarial gain/ (loss) on plan assets 13.13 10.61 0.00
Actual return on plan assets 442.55 74.33 0.00
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are], a9 2015-16 X BIs #)
V. ggamET 1T fHifes dard /g VR SUgH BTl
forfer farfer qATS
o & forg Sifre @/ (81) — arerar (384.40) (24.20) (100.37)
I & forg fifores @/ (BT —2TorT eiRaat (7.61) (1.66) 0.00
a9 o forg et () / & (392.01) (25.86) (100.37)
oy & SR AR T fuies d@ra / (316) (392.01) (25.86) (100.37)
Y & fd # 7 yga™ Y §iHifdhd o/ (816) 0.00 0.00 0.00
fosat af  2014—15 € Prs #)
V. ggaET 1 fHifes ard /g1 URIE] SLHE] gl
fafer fafer LiGIE
av & forg dHifehep o / (817 — amearan (305.93) 21.09 (8.15)
99 & fore fifores @/ (&1 ot siRaat 13.13 10.61 0.00
a9 B forT @t o / (51F) (292.80) 31.70 (8.15)
99 & R ygAr 1y fiifes o/ (516) (292.80) 31.70 (8.15)
a§ & ofd & 7 Tgam T AHIREE o / (216) 0.00 0.00 0.00
are] a9 201516 R @IS #)
VI. ga o= A vgar i alRmr stk |e§fta fazawor ENE] SUSH gl
fafer ffer LGIE]
HTWTEFTWH\FH 5608.14 831.94 161.63
TSI ATRTIT BT ST oI 5508.95 829.38 0.00
IR (99.19) (2.56) (161.63)
g T &1 T AHHTBTA Il 0.00 0.00 0.00
UgA 9 @l T fTa et arTa 0.00 0.00 0.00
el 93 & ygar A dgar (99.19) (2.56) (161.63)
foa ad 2014—15 R axrs #)
VI. ga1 o= A vgar A IR sk efta fazawor ENE] SUSH godl
farfer farfer g
WWW&FH 5306.22 844.78 154.58
TSI ATRAT BT I o 5215.05 835.47 0.00
R (91.17) (9.31) (154.58)
TEAT 7 1 T HHASTA < 0.00 0.00 0.00
gad 7 & Y AT Sar AT 0.00 0.00 0.00
T o= § vgarh =) sl (San) (91.17) (9.31) (154.58)
aref a9 201516 R @IS #H)
VII. 9191 9 B o # ugaN T @ ERET SECE] gedl
farfer farfer LGIE]
AR a7 ST 75.54 42.82 17.14
BN 404.03 58.63 7.24
AT SnRe R sifrd ufiee (461.60) (70.98) 0.00
et it (am) / =16 S 59 a9 # ygar T 392.01 25.86 100.37
39 9 H gar A HehHOThTeA ST 0.00 0.00 0.00
fOvTe a1 ST — U T 0.00 0.00 0.00
AT U9 31 o W vgEe T e 409.98 56.33 124.75
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V. ACTUARIAL GAIN / LOSS RECOGNISED Pension Gratuity Leave
Fund Fund Encashment
Actuarial gain/ (loss) forthe year - Obligation (384.40) (24.20) (100.37)
Actuarial gain/ (loss) for the year- Plan Assets (7.61) (1.66) 0.00
Total gain/ (loss) for the year (392.01) (25.86) (100.37)
Actuarial gain/(loss) recognised in the year (392.01) (25.86) (100.37)
Unrecognised actuarial gain/ (loss) at the end of the year 0.00 0.00 0.00
Previous Year 2014-15 g in Crore
V. ACTUARIAL GAIN / LOSS RECOGNISED Pension Gratuity Leave
Fund Fund Encashment
Actuarial gain/ (loss) forthe year - Obligation (305.93) 21.09 (8.15)
Actuarial gain/ (loss) for the year- Plan Assets 13.13 10.61 0.00
Total gain/ (loss) for the year (292.80) 31.70 (8.15)
Actuarial gain/(loss) recognised in the year (292.80) 31.70 (8.15)
Unrecognised actuarial gain/ (loss) at the end of the year 0.00 0.00 0.00
Current Year 2015-16 T in Crore
VI. AMOUNTS RECOGNISED IN THE BALANCE SHEET AND Pension Gratuity Leave
RELATED ANALYSIS Fund Fund Encashment
Present value of the obligation 5608.14 831.94 161.63
Fair value of plan assets 5508.95 829.38 0.00
Difference (99.19) (2.56) (161.63)
Unrecognised transitional liability 0.00 0.00 0.00
Unrecognised past service cost 0.00 0.00 0.00
Liability recognised in the balance sheet (99.19) (2.56) (161.63)
Previous Year 2014-15 T in Crore
VI. AMOUNTS RECOGNISED IN THE BALANCE SHEET AND Pension Gratuity Leave
RELATED ANALYSIS Fund Fund Encashment
Present value of the obligation 5306.22 844.78 154.58
Fair value of plan assets 5215.05 835.47 0.00
Difference (91.17) (9.31) (154.58)
Unrecognised transitional liability 0.00 0.00 0.00
Unrecognised past service cost 0.00 0.00 0.00
Liability recognised in the balance sheet (91.17) (9.31) (154.58)
Current Year 2015-16 g in Crore
VII. EXPENSES RECOGNISED IN THE STATEMENT OF PROFIT AND LOSS: | Pension Gratuity Leave
Fund Fund Encashment
Current service cost 75.54 42.82 17.14
Interest Cost 404.03 58.63 7.24
Expected return on plan assets (461.60) (70.98) 0.00
Net actuarial (gain)/loss recognised in the year 392.01 25.86 100.37
Transitional Liability recognised in the year 0.00 0.00 0.00
Past service cost - recognised 0.00 0.00 0.00
Expenses recognised in the statement of profit and loss 409.98 56.33 124.75
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o af 2014—15 R TS )
VII. vg=r=r = deifes o /81 LRET SUEH geal
fafer ffer SiGIE
AR JTaT AT 72.25 37.94 14.66
BN 370.96 65.98 12.71
T SR TR SRR uRihe (429.42) (63.72) 0.00
foract difee (am) / ST S 39 aY 3 gear T 2 292.80 (31.70) 8.15
39 Y H UEATH TR HehHThTA ST 0.00 0.00 0.00
AT S¥aT ST — UgET TS 162.65 33.20 0.00
A U4 B " A yga™ ™ g 469.24 41.70 35.52
aref ¥ 201516 R @IS #)
VIII. ga1 o= A vgar A qgaeh § uRada ERE] ELEE] gl
frfer forfer SiGIE]
fraet ST &7 RS A 91.17 9.31 154.58
SRR 409.98 56.33 124.75
e S1ITE (401.96) (63.08) (117.70)
foaet T &1 3T AN 99.19 2.56 161.63
st af  2014—15 @ TS H)
VIII. ga1 o= A vgar i dgarit § aRada ENE] CLEES g
ffer ffer iG1E]
Tt < BT QIR Iy 0.00 0.00 200.69
B‘W{i‘cﬁTj?TRaTH 469.24 41.70 35.52
T QRTA (378.07) (32.39) (81.63)
gt <gar &1 8T Iy 91.17 9.31 154.58
R IS ¥)
IX. (I) are], a  2015—16 LRET IUEH gedl
fafer fafer g
AT BT IIHA T 5608.14 831.94 161.63
ST MRt 5508.95 829.38 0.00
SRy / (erren) (99.19) (2.56) (161.63)
NS SN TR ST FATATT (811) /< (384.40) (24.20) (100.37)
TTSTT SR IR T A (81) / o (7.61) (1.66) 0.00
(R EE)
IX. (ii) fasa ad 201215 31.03.2012 &1 | 31.03.2013 &1 | 31.03.2014 &1 | 31.03.2015 &1
LRIE] RikIEicL] RikIicL] Rik I ic L] RikIicL]
T BT ITHATT Ho 3863.80 4521.26 4930.31 5306.22
ST MRt 3375.87 4195.96 4767.66 5215.05
SRRy / (ameT) (487.93) (325.30) (162.65) (91.17)
IS ST UR 39d FHRIGH (811) / o (346.33) 533.47 (263.75) (305.93)
TSI ATRIT TR 39T FHATST (B11) /AT 9.18 24.35 (21.88) 13.13
R #rs H)
IX. (iii) frset s 2012—15 31.03.2012 &7 | 31.03.2013 &1 | 31.03.2014 &1 | 31.03.2015 &1
SUSH RikISECL RikISECL AT as AT
AT BT ITAT Jo 755.05 810.57 897.83 844.78
ST 3Raat 655.45 744.18 864.63 835.47
SRRy (aImeT) (99.60) (66.40) (33.19) (9.31)
RS SRR TR 34d TR (811 / @) (78.52) 75.89 113.3521.09sr1 mRaal W
TSI ATRIT TR 39 FHATST (81) /AT (1.72) 0.00 0.65 10.61
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VII. EXPENSES RECOGNISED IN THE STATEMENT OF PROFIT AND LOSS: | Pension Gratuity Leave
Fund Fund Encashment
Current service cost 72.25 37.94 14.66
Interest Cost 370.96 65.98 12.71
Expected return on plan assets (429.42) (63.72) 0.00
Net actuarial (gain)/loss recognised in the year 292.80 (31.70) 8.15
Transitional Liability recognised in the year 0.00 0.00 0.00
Past service cost - recognised 162.65 33.20 0.00
Expenses recognised in the statement of profit and loss 469.24 41.70 35.52
Current Year 2015-16 Tin Crore
VIIl. MOVEMENTS IN THE LIABILITY RECOGNISED IN THE Pension Gratuity Leave
BALANCE SHEET Fund Fund Encashment
Opening net liability 91.17 9.31 154.58
Expense as above 409.98 56.33 124.75
Contribution paid (401.96) (63.08) (117.70)
Closing net liability 99.19 2.56 161.63
Previous Year 2014-15 T in Crore
VIIl. MOVEMENTS IN THE LIABILITY RECOGNISED IN THE Pension Gratuity Leave
BALANCE SHEET Fund Fund Encashment
Opening netliability 0.00 0.00 200.69
Expense as above 469.24 41.70 35.52
Contribution paid (378.07) (32.39) (81.63)
Closing net liability 91.17 9.31 154.58
gin Crore
IX. (i) Current Year 2015-16 Pension Gratuity Leave
Fund Fund Encashment
Present Value of obligation 5608.14 831.94 161.63
Plan Assets 5508.95 829.38 0.00
Surplus/ (Deficit) (99.19) (2.56) (161.63)
Experience adjustments on plan liabilities- (loss) / gain (384.40) (24.20) (100.37)
Experience adjustments on plan assets- (loss)/ gain (7.61) (1.66) 0.00
% in Crore
IX. (ii) Previous Years 2012-15 Year ended | Year ended |Year ended| Year ended
Pension 31.03.2012 | 31.03.2013 | 31.03.2014 31.03.2015
Present Value of obligation 3863.80 4521.26 4930.31 5306.22
Plan Assets 3375.87 4195.96 4767.66 5215.05
Surplus/ (Deficit) (487.93) (325.30) (162.65) (91.17)
Experience adjustments on plan liabilities- (loss) / gain (346.33) 533.47 (263.75) (305.93)
Experience adjustments on plan assets- (loss)/ gain 9.18 24.35 (21.88) 13.13
% in Crore
IX. (iii) Previous Years 2012-15 Year ended | Year ended |Year ended | Year ended
Gratuity 31.03.2012 | 31.03.2013 | 31.03.2014 31.03.2015
Present Value of obligation 755.05 810.57 897.83 844.78
Plan Assets 655.45 744.18 864.63 835.47
Surplus/ (Deficit) (99.60) (66.40) (33.19) (9.31)
Experience adjustments on plan liabilities- (loss) / gain (78.52) 75.89 113.35 21.09
Experience adjustments on plan assets- (loss) / gain (1.72) 0.00 0.65 10.61
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& #x1s #)

IX. (iii) frse auf 2012—15 & fog 31.03.2012 &7 | 31.03.2013 &1 | 31.03.2014 &1 | 31.03.2015 &t
BE 1S T qy T g T T

AT BT IIHT o 218.06 236.22 200.69 154.58
Ao SRt 0.00 0.00 0.00 0.00
eI (arem) 218.06 (236.22) (200.69) (154.58)
ST IR IR T FARIST (BT / ) 18.17 2.23 4.39 (8.15)
TTSTT SR IR ST FaraT (8T /) 0.00 0.00 0.00 0.00

R oxrs #)
areET fkaal & yea "ait ENE] SLCE ENE] SLCE
(@@ o sfaal & ufaera #) ffer fafer fafer fafer

2015-16 2014-15

MRA TR Tferyferit — — — —
I ARBHR feryferdt — — — —
YR AYHR Uferfoal oiR 39 wReR afesfordt 46.04 22.60 35.08 12.80
T TUIarETel HIANE 918 0.22 0.26 22.19 13.08
[ENCRVE I 0.00 0.00 0.00 0.00
rHTeRdt gRT wdfia At 53.74 77.14 42.47 73.84
ool e & dfvs 0.00 0.00 0.00 0.00
A Hidbe 0.00 0.00 0.26 0.28
Eacl 100.00 100.00 100.00 100.00

R 1S #)
Xl 3Tt o & <SR 3fwRE ENET SUSH arfsta

forfer ufr gl

TSl 9 & SR SIS R I ol Fared AN 440.00 92.68 140.00

7.1.3 =1 fefdprelle oAy amH

do g1 g s dHied g1 difhd Jedidd & AR @Il dHaRl dMi @ oy ¥1.55 BRre @1 IR (fToe 9y 268.01 PRIs) HaT /
(@raferRad) @t TS T2 3 N UG BT ol # “SHHATRAT B A iR $9a forg wraem i & qad nfie forar |

9§ & SR I dearels e arl 7g Y Ty (eraferRad) oifafRes wraemt @1 faavorn:

R s #)
9. drefarel wHary @ 31/03/2016 31/03/2015
1 | qd g (0.21) (70.39)
2 | smoRes go (0.27) 0.23
3 | ©g am Rar (1.07) 2.15
@l (1.55) (68.01)
e e gHcIaR # Hiad gRT SUART TRTS T8 gal & G a@ AT g
72 sgsd sufr
721 3339 wde Ifew affas fafies
gRETRE Sfere™ ATSHT
aRMTRAT sfera Ao &g siwre™ 5 a¥ & foy @ |11 131, FueR Ugd ® ¢ 3z
faazor 2015-16 2014-15
wiasr A o7 farear &1 e 2836695 2649362
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IX. (iii) Previous Years 2012-15 Year ended | Year ended |Year ended| Year ended
Leave Encashment 31.03.2012 | 31.03.2013 | 31.03.2014 31.03.2015

Present Value of obligation 218.06 236.22 200.69 154.58
Plan Assets 0.00 0.00 0.00 0.00
Surplus/ (Deficit) 218.06 (236.22) (200.69) (154.58)
Experience adjustments on plan liabilities- (loss) / gain 18.17 2.23 4.39 (8.15)
Experience adjustments on plan assets- (loss)/ gain 0.00 0.00 0.00 0.00

Zin Crore
MAJOR CATEGORIES OF PLAN ASSETS Pension Gratuity Pension Gratuity
(AS PERCENTAGE OF TOTAL PLAN ASSETS) Fund Fund Fund Fund

2015-16 2014-15

Government of India Securities — — — —
State Government Securities — — — —
Government of India Securities and State Government Securit