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November 10, 2025

BSE Limited National Stock Exchange of India Limited
Corporate Relations Department “‘Exchange Plaza”,

P.J. Towers, Dalal Street, Bandra Kurla Complex, Bandra (E),

Mumbai - 400 001. Mumbai - 400 051.

Scrip code: 532859 Symbol : HGS

Dear Sirs,

Sub: Outcome of the Board Meeting

Ref.: Regulations 30 & 33 of SEBI (Listing Obligations and Disclosure Requirements)
Regulations, 2015 (‘SEBI LODR’)

This is to inform that the Board of Directors of Hinduja Global Solutions Limited (‘the Company’)
at its Meeting held today, i.e. November 10, 2025 (meeting commenced at 2 p.m. IST and
concluded at 5.00 p.m. IST) have, inter-alia considered and approved un-audited Standalone
and Consolidated Financial Results of the Company for quarter and half-year ended
September 30, 2025.

In respect of this, we enclose the following:

a. Unaudited Standalone and Consolidated Financial Results of the Company for the
quarter and half-year ended September 30, 2025.

b. ‘Unmodified Review Report’ issued by the Statutory Auditors of the Company,
M/s. Haribhakti & Co. LLP, Chartered Accountants in respect of Unaudited Financial
Results (Standalone & Consolidated) of the Company for the quarter and half-year ended
September 30, 2025.

C. Q2 & FY2025-26 Earnings Press Release.

Further, based on the recommendation of Nomination and Remuneration Committee, the
Board of Directors of the Company at its meeting held today approved the re-appointment of
Mr. Vynsley Fernandes (DIN: 02987818) as Whole-time Director (Key Managerial Personnel)
of the Company & Chief Executive Officer - Media Business for a period of 3 years w.e.f.
November 14, 2025, subject to the approval of the Shareholders through Postal Ballot in terms
of the applicable provisions of the Companies Act, 2013 and SEBI (Listing Obligations and
Disclosure Requirements) Regulations, 2015. The notice of Postal Ballot, as approved by the
Board, will be sent to the Shareholders soon.

In accordance with the Circular dated June 20, 2018 issued by the Stock Exchanges, we
hereby state that Mr. Vynsley Fernandes is not debarred from holding the office of Director by
virtue of any order passed by SEBI or any other such authority. Other details about Mr. Vynsley
Fernandes are provided in Annexure A of this communication.

You are requested to kindly take the above information on records please.

For Hinduja Global Solutions Limited
NARENDR irextas st

ASINGH iy

Narendra Singh

Company Secretary

F4853

Encl: As above
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The details required under Regulation 30 of the SEBI (Listing Obligations and
Disclosure Requirements) Regulations, 2015 read with SEBI Circular No.
SEBI/HO/CFD/CFD-PoD1/P/CIR/2023/123 dated July 13, 2023

Annexure A

Details about Mr. Vynsley Fernandes

SI. Particulars Disclosure
No.
1 Reason for change viz. appointment, | Re-appointment
re-appointment, resignation, removal,
death or otherwise As per terms of appointment approved by
the Shareholders through Postal Ballot on
January 25, 2023, tenure of Mr. Vynsley
Fernandes (DIN: 02987818) as Whole-time
Director will complete on November 13,
2025.

In view of the above and based on the
recommendation of Nomination and
Remuneration Committee, the Board of
Directors of the Company at its meeting
held today approved the re-appointment of
Mr. Vynsley Fernandes (DIN: 02987818)
as Whole-time Director (Key Managerial
Personnel) of the Company & Chief
Executive Officer - Media Business for a
period of 3 years w.e.f. November 14,
2025, subject to the approval of the
Shareholders through Postal Ballot in terms
of the applicable provisions of the
Companies Act, 2013 and SEBI (Listing
Obligations and Disclosure Requirements)
Regulations, 2015.

2 Date of appointment/ re-appointment/ | Re-appointment of Mr. Vynsley Fernandes
cessation (as applicable) & term of | as Whole-time Director for a period of 3
appointment/re-appointment years w.e.f. November 14, 2025 to
November 13, 2028.

3 | Brief profile Mr. Vynsley Fernandes was the Managing
Director & Chief Executive Officer of
NXTDIGITAL Limited, the media vertical of
the global Hinduja Group. The media
vertical comprises  digital  content
distribution platforms via digital cable and
satellite (HITS); OneOTT Intertainment Ltd.
and a content syndication arm (IN
Entertainment Ltd.).

Vynsley is a veteran media executive and
one of India’s foremost technocrats — with
three decades of experience in delivering &
managing global assignhments — including
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DTH & HITS platforms; digital cable
networks; and news & entertainment
channels.

He joined the media business of the
Hinduja Group in August 2018. Since then,
he has been instrumental in driving a new
vision for the media business and
transforming it into a technology-driven
group — focusing on building emerging
solutions like NXTSkyFi — the broadband-
over-satellite solution, India’s first digital
integrated solution ONEDigital; and the
award-winning NXTHUB concept. Vynsley
has been associated with the Group since
2013, first consulting to launch India’s only
HITS platform.

Prior to joining NXTDIGITAL, Vynsley was
the Executive Director at Castle Media; a
leading technology, media & entertainment
consulting to-delivery firm which he co-
founded. Prior to that, Vynsley had
managed high profile assignments for
leading blue-chip media organisations
including 21st Century Fox (then News
Corporation), TATA SKY, ABP News and
the 9X Network.

With an academic background in Mass
Communications and Media, he is
considered a thought leader in the media &
entertainment space. Vynsley continues to
represent the industry at various
international and national forums and has
several accolades to his credit including
being recognized with the prestigious “CEO
of the Year” award presented by World
Leadership Congress in 2021.

4 Disclosure of relationships between Nil/ Not Applicable
directors (in case of appointment of a
director)
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QUARTERLY RELEASE

HGS REPORTS Q2 FY2026 RESULTS

Mumbai, India, November 10, 2025: Hinduja Global Solutions (HGS or the Company) (listed on BSE & NSE) today
announced its unaudited second quarter results for FY2026.

Business Highlights for Q2 FY2026

e Client wins in Q2 FY2026:

- Added 19 new logos for digital CX/ tech solutions and 10 for HRO/ Payroll Processing.

- Some key client engagements signed for Digital Operations:

» A leading healthcare devices company has engaged HGS to deploy its Agentic Al-driven Speed to Lead
solution for delivering rapid, natural customer interactions and leads escalation.

» A US-based bank chose HGS to implement its AMLens solution to help improve anti-money laundering
throughput and productivity.

» A global diversified conglomerate selected HGS' SOC-as-a-Service to drive compliance and
standardization across its group businesses.

- Digital Media’s CelerityX enterprise business added several prestigious logos, delivering over 3,000 hi-
speed broadband links in Q2 FY2026, enabled by its unique offering and its ability to reach remote nation
wide locations.

e Clientele: As of September 30, 2025, HGS had 402 active digital CX/ BPM clients and 857 HRO/Payroll
processing clients/brands. Digital Media business (NXTDIGITAL) has a customer base of more than 6 million.
e Geo Presence & Growth:

- Set up anew 1,500-seater delivery center in Manila, consolidating 3 smaller locations, to support demand
in this region.

- As of September 30, 2025, HGS had presence in nine countries, including 30 global delivery centers.

- Digital Media business covers 4,500 pin codes covered in India, two lakh kilometers of owned + partner
fibre networks, and 125+ owned-and-operated NXTHUBSs set up across India.

- Product launch of ONEIPTV solution has expanded the portfolio of Digital Television, Broadband & OTT
aggregation, available currently in 100 cities.

- Our Total Headcount stood at 18,017 as of September 30, 2025.

e Awards & Recognition:

- HGS Agent X was recognized with the ‘Most Innovative Practice’ in the category of Excellence in Best
Industry Al Application at the 2nd CIl Al Awards 2025.

- Recognized as “Enterprise Innovators” in the HFS Horizons: Digital Marketing and Sales Services, 2025.

- For 3rd consecutive year, recognized as “Leader” in Digital Operations, Intelligent Agent Experience,
Intelligent CX (Al & Analytics) in ISG Contact Centre Customer Experience Services Provider Lens™ Study —
Global.

- Recognized as Leader in Intelligent Agent Experience, Intelligent CX (Al & Analytics) in ISG Contact Centre
Customer Experience Services Provider Lens™ Study — EMEA.
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Ranked as “Major Contender” in the Everest Group Retail & CPG Services PEAK Matrix 2025.
- Ranked as Major Contender in the Everest Group CXM Services PEAK Matrix 2025.
- Recognized in the “The Booming 15 - Service & Technology Provider Standouts — Americas" in the ISG
Index 2Q 2025 - Managed Services and As-a service Market Insights.
- Won two awards at the Brandon Hall Group HCM Excellence Awards 2025 in the categories of —
> ‘Best Employee Engagement Program’ for Integrated Water Management for Sustainable
Development in Ajmer, Rajasthan, India
> ‘Best Social Impact Program’ for HGS ‘Work to Give’ employee volunteering program

Financial Highlights for Q2 FY2026

HGS consolidated (including BPM and Digital Media businesses)

e Total income stood at Rs. 1,222.9 crore, up by 3.0% QoQ and 1.3% YoY

e Revenue from operations was Rs. 1,091.0 crore, up by 3.3% QoQ and 0.4% YoY.

e Total EBITDA stood at Rs. 158.0 crore; Total EBITDA margins for the quarter were 12.9%.

Financial Highlights for H1 FY2026

HGS consolidated (including BPM and Digital Media businesses)

e Total income stood at Rs. 2,410.2 crore.

e Revenue from operations was Rs. 2,147.3 crore.

e Total EBITDA stood at Rs. 317.7 crore; EBITDA margins for the six month period were 13.2%.

Speaking on the results, Venkatesh Korla, Global CEO of HGS said: “We have won a significant number of client
deals in this quarter, the highest in HGS’s history. We expect these client wins to translate into higher financial
performance in the coming quarters.

HGS has embarked on a 5-year transformation program led by an Al enabled solutions to achieve sustainable
growth with multiple phases built around margin optimization, GTM refresh, packaged vertical solutions, strategic
acquisitions, and prioritization of high-growth sectors such as BFSI, Consumer Products & Retail, and Healthcare.
As part of this program, we are targeting an aspirational total EBITDA % of mid-20s in the next 5 years.

We are reinventing ourselves for the era of intelligent experiences, powered by Agentic Al and human talent
working together. We recognize that the market is being disrupted... clients want outcomes, not just effort. Al-led
service delivery, or what we call Digital Operations, is the new standard - fast, scalable, and value-driven, and our
strategy is focused on outcome-based delivery. | am confident that with our talented team, process excellence,
forward-looking vision, and relentless execution, HGS is poised not just to navigate disruption, but to lead the
intelligent experience revolution.”

Commenting on the Digital Media division’s performance, Vynsley Fernandes, Whole-time Director of HGS and
CEO, NXTDIGITAL media business said, “The overall digital media business has ended H1 on a strong note. The
broadband business is seeing significant traction on the back of new initiatives and enhanced organisational
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capabilities. The company has embarked on an ambitious plan to expand its services to 100 new Tier-lll towns,
leveraging our strong presence via our HITS television services, in those markets. CelerityX, the enterprise business,
continues its growth, rounding off H1 with new prestigious logos and an impressive base of 3,000 broadband links
for enterprises under management."

About Hinduja Global Solutions (HGS):

A global leader in optimizing the customer experience lifecycle, digital transformation, business process
management, and digital media ecosystem, HGS is helping its clients become more competitive every day. HGS’
combines automation, analytics, and artificial intelligence with deep domain expertise focusing on digital
customer experiences, back-office processing, contact centers, and HRO solutions. HGS’ digital media business,
NXTDIGITAL (www.nxtdigital.in), is India’s premier integrated Digital Delivery Platforms Company delivering

services via satellite, digital cable and broadband to over 6 million customers across 1,500 cities and towns.

Part of the multi-billion-dollar conglomerate Hinduja Group, HGS takes a “globally local” approach. HGS has 18,017
employees in nine countries, including 30 delivery centers, making a difference to some of the world’s leading
brands across verticals. For the year ended March 31, 2025, HGS had total income of Rs. 4,958.8 crore (USS 586.1
million). Visit https://hgs.cx to learn how HGS transforms customer experiences and builds businesses for the
future.

Safe Harbour

Certain statements in this release concerning HGS’ future growth prospects may be seen as forward-looking
statements, which are subject to a number of risks, and uncertainties as a result of which actuals could differ
materially from such statements. Clearly, it is not possible to undertake to update any such statement that may
have been made from time to time by HGS or on its behalf.

For more information, contact:

Investor queries: Media queries:

Mahesh Kumar Nutalapati ThanujaBM

Hinduja Global Solutions Limited Hinduja Global Solutions Limited

Email: maheshkumar.n@teamhgs.com Email: thanuja.megharaj@teamhgs.com
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