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To, 

 

The Members of, 

India Shelter Finance Corporation Limited 

6th Floor, Plot No-15, 

Institutional Area,  

Sector – 44,  

Gurgaon-122002 

 

Your Directors have pleasure in presenting the 22nd Annual Report on the Business and 

Operations of the Company and the Audited Financial Statements for the Financial Year ended 

March 31, 2020. 

 

Financial Results 

 

In accordance with the notification issued by the Ministry of Corporate Affairs, the Company 

has adopted Indian Accounting Standards (referred to as “Ind AS”) notified under the 

Companies (Indian Accounting Standards) Rules, 2015.  

 

A brief highlight of the financial performance of your Company is presented as below: 

 

(  in Lacs) 

Sl. 
No. 

Particulars 
Year Ended 

March 31, 2020 
Year Ended 

March 31, 2019 

 Revenue from operations   
(i) Interest Income 21,213.58 15,040.81  

(ii) Fees and commission Income 957.34 417.45 

(iii) Net gain on fair value changes 737.14 1,137.76  

(I) Total Revenue from Operations 
22,908.06                     

16,596.08 

  

 
 

(II) Other Income 84.61 0.06  

(III) Total Income (I+II) 22,992.67                       16,596.08 

  

 
 

 Expenses 
 

 

(i) Finance Costs 7,534.87 4,434.59 

(ii) 
Impairment on financial 
instruments 

1,174.95 326.34  

http://www.inrsymbol.in/


 
 

Page 3 of 95 
 
 

(iii) Employee Benefits Expenses 5,037.61 4,478.75 

(iv) 
Depreciation, amortization and 
impairment 

586.88 210.04 

(v) Other expenses 
2,274.48                       

3,034.15 

(IV) Total Expenses 16,608.79 12,483.87 

  
  

(V) Profit/(loss) before tax (III-IV) 6,383.88 4,112.21 

  
  

(VI) Tax Expense:   

 (1) Current Tax 1,842.95 1,106.06  

 (2) Deferred Tax 
(150.21) 

                       
(32.74) 

  
1,692.74                            

                          
1,073.32 

  
  

(VII) Profit / (loss) for the period (V-VI) 
4,691.14 

                      
3,038.89 

  
  

(VIII) Other Comprehensive Income   

 

A (i) Items that will not be 
reclassified to profit or loss (specify 
items and amounts) (0.20) 9.29 

 

Remeasurements of the defined 
benefit plans; - -                                   

 

(ii) Income tax relating to items that 
will not be reclassified to profit or 
loss 0.05 

                            
(2.71) 

 Other Comprehensive Income  (0.15) 
                             

6.58 

    

(IX) 
Total Comprehensive Income for 
the period  4,690.99 

                        
3,045.47 

 Paid-up equity share capital 4,283.02 4,240.45 

 Other equity as per Balance sheet 80,545.35 75,714.13 

    

(X) Earnings per equity share   

 Basic (Rs.) 10.99 
                              

7.89 

 Diluted (Rs.) 10.80 
                              

7.68 
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Dividend 

 

With a view to devote your Company’s resources towards its growth activities, your Directors 

deem it proper to preserve its resources and hence, do not propose any dividend for the 

financial year ended 31st March 2020. 

 

Change in Share Capital 

 

A) Private Placement 

 

 

During the year, 1,75,250 equity Shares pursuant to exercise of ESOP’s were allotted to Option 

holders in accordance with the ESOP Schemes of the Company by the Board of Directors vide 

Circular resolution dated January 06, 2020. 

  

 

As on 31st March, 2019 your company has received application money against exercise of 

2,50,418 Equity Shares pursuant to exercise of ESOP’s in accordance with the ESOP Schemes of 

the company, which has been allotted by Board Of Directors vide Circular Resolution dated April 

6, 2019. 

 

The shareholding pattern of the Company on fully diluted basis as on 31st March, 2020 is as 

follows: 

 

S.No. Name of shareholder 

% of Share 

Capital As on 

31-03-2020 

% of Share 

Capital As on 

31-03-2019 

1 Anil Mehta  2.15% 1.93% 

2 Other Individual Investors 1.99% 1.27% 

3 
Milestone Trusteeship Services Private 

Limited 

5.24% 5.24% 

4 Sequoia Capital India Investments III 6.64% 6.64% 

5 Nexus Ventures III, Ltd. 21.92% 21.92% 

6 Sequoia Capital India Growth Investments I 9.95% 9.95% 

7 WestBridge Crossover Fund, LLC 23.89% 23.89% 

8 Nexus Opportunity Fund II, Ltd. 6.40% 6.40% 

9 Aravali Investment Holdings 14.69% 14.69% 

10 Madison India Opportunities IV 1.39% 1.39% 

11 ESOP and Other Rights 5.75% 6.68% 

  TOTAL 100.00% 100.00% 
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Brief description of the Company’s working 

 

Your Company is incorporated to carry on the business of Housing Finance by way of providing 

facilities in the form of term loans to individuals, firms, companies, cooperative societies and 

other institutions for construction, alteration, repairing or for outright purchase of all types of 

accommodation and also for acquiring land and other real estate properties to be used for 

housing purposes. 

 

Material changes and commitments, if any, affecting the financial position of the company 

which have occurred between the end of the financial year of the company to which the 

financial statements relate and the date of the report. 

 

No Material change and commitment occurred between the end of the financial year 2019-20 

of the company and this report date except as disclosed below that may affect the financial 

position of the company. 

 

Net Worth 

 

As of 31st March, 2020, the net worth of your Company stood at  848.28 crores compared to 

 799.55 crores on 31st March, 2019 registering an increase of 6.09%. 

 

Performance of Company 

 

 

 

 

 

 

 

 

Your Company has in line with its motto, “Hard Work, Honesty & Respect” conducted its 

activities and has emerged as a Company of choice for providing finance solutions to the mid 

to low income segment in the area of operations.  

 

In order to build a high-quality loan book, your Company endeavours to adopt superior 

underwriting practices backed by robust monitoring and recovery mechanisms. Your Company 

is always committed towards improving efficiency in all its processes and service levels for its 

customers. Your Company has worked within the paradigm set by the shareholders and there 

has been no change in the nature of business during FY 2019-20. 

 

 

Hard work Honesty Respect 

Organization  
Values  

http://www.inrsymbol.in/
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Sanctions & Disbursement 

 

During the year, your Company sanctioned loans to 10867 customers amounting to 876.36 

crores as compared to  899.94 crores in the previous year. Your Company is moving up the 

value chain and aim of the Company is to have a book which performs better on hygiene factors 

as well.  

 

 
 

During the year, your Company disbursed  550.57 crore compared to  566.16 crore in the 

previous year.  
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Of the total disbursements of  550.57 crore disbursement of  310.69 crores was in individual 

housing loan category and of  239.88 crore in non-housing loan category. Thus, individual 

housing loans disbursements were 56% of the total disbursements. The non-housing loan 

disbursement is 44% thus displaying the commitment of your Company towards individual 

housing loan business. 

 

 

Loan outstanding 

 

Your Company had total loan outstanding of  1520 crores compared to total loan outstanding 

of  1178 crore in the previous year and recorded a growth of 31% over last year. Your 

Company had total housing loans of 901.10 crores and non-housing loans of  618.69 crores.  

 

 

 

 

Resource Mobilization 

 

Your Company’s overall borrowing is guided by Borrowing and Investment Policy duly approved 

by the Board of Directors.  

 

Your Company manages its cash flows through prudent Asset-Liability Management and takes 

the various measures, which includes the diversification of funding sources, tenure 

optimization, structured interest rates and prudent borrowing timing to maintain its borrowing 

cost at optimum level. The aim of India Shelter is to ensure that its Assets and Liabilities match 

and a situation of being “out of funds” does not arise.  
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Your Company secured financing from a variety of sources including term loans, proceeds from 

the issuance of NCDs and refinance from the NHB. As of 31stMarch 2020, the Company’s total 

borrowings stood  856.95 crores with the average cost of borrowing at 9.83%. Your Company 

remains committed towards maintaining a vigorous diversified resource profile. 

 

Your Company has issued Secured, Rated, Non-Convertible, Cumulative, Redeemable, Taxable 

Debentures (NCD) of Rs. 100 Crores in FY 2019-20. The above Non-convertible Debentures were 

listed on the Bombay Stock Exchange on October 14, 2019. 

 

During the financial year under review, the interest on Non-Convertible Debentures issued on 

private placement basis were paid by the Company on their respective due dates.  

 

Listing with Stock Exchange: 

 

Your Company is up to date in the payment of annual listing fees to Bombay Stock Exchange 

(BSE) on which its debentures are listed.            

 

During the financial year under review, the interest on Non-Convertible Debentures issued on 

private placement basis was paid by the Company on their respective due dates and there were 

no instances of any interest amount which were not claimed by the investors or not paid by the 

Company after the date on which the same became due for payment. 

 

The disclosures under the Master Circular- Housing Finance Companies issuance of Non-

Convertible Debentures on private placement basis (NHB) Directions, 2014 is as below: 

  

(i) The total number of non-convertible debentures which have not been claimed by the 

Investors or not paid by the housing finance company after the date on which the non-

convertible debentures became due for redemption: Nil 

 

(ii) The total amount in respect of such debentures remaining unclaimed or unpaid beyond the 

date referred to in clause (1) as aforesaid: Nil 

 

Debenture Trustee 

 

Debenture Trust Agreement(s) were executed in favour of Catalyst Trusteeship Services Limited 

for NCDs issued on private placement basis. Following are details of Catalyst Trusteeship 

Services Limited. 
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Catalyst Trusteeship Services Limited 

CIN: U74999PN1997PLC110262 
GDA House, Plot No.85, 
Bhusari Colony(Right), 
Paud Road, Pune-411038 

 
National Housing Bank (NHB) Refinance 

 

NHB is the single biggest non-capital source of funds for the Company. During the year, the 

regulator reposed faith in your Company by disbursing refinance of  30 crores. With this 

disbursement, your Company had an outstanding of  150.44 crores with the NHB as on 31st 

March 2020. As NHB refinance is for > 10 years the tenure profile of the debt is increasing. 

During the year, your company has been granted refinance assistance for the year 2019-20 

(July-June) not exceeding Rs. 300 crores (Rupees Three Hundred crores only) by NHB. 

 

Borrowings from Other Sources 

 

During the year, your Company raised  368 crore funds from Banks and Financial Institutions. 

The total outstanding of your Company towards Banks and Financial Institutions as on 31st 

March 2020 stood at  477.13 crores.  

 

 

Public Deposits 

  

In accordance with the National Housing Bank Act, 1987, your Company is a non-deposit taking 

Housing Finance Company and has resolved in the Board Meeting held on May 17, 2019 that it 

shall not accept public deposits as per the licence provided by the National Housing Bank. 
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During the year, your Company did not accept any public deposits within the meaning of 

Section 73 to 76 of the Companies Act, 2013 read with the Companies [Acceptance of Deposits] 

Rules, 2014 and amendment made thereunder. 

 

Reserves 

 

In terms of Section 29C of the National Housing Bank Act, 1987, every Housing Finance 

Company is required to transfer at least 20% of its net profit every year to Statutory Reserve 

account before any dividend is declared. Accordingly, your Company has transferred an amount 

of 9.38 crore (Previous Year  5.67 crore) to 'Statutory Reserve' and it stands at  26.76 

crores as on 31st March, 2020. 

 

Profitability 

 

During the year, your Company earned total revenue of  229.93 crore compared to  165.91 

crore of revenue earned last year registering an increase of 38.55%. The total expenditure of 

your Company was  183.02 crore compared to  135.57 crore of expenditure incurred last 

year registering an increase of 35%. Your Company earned a profit of  46.91 crore compared 

to 30.39 crore earned last year registering an increase of 54.36%. 
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Robustness of Assets 

 

Your Company has adhered to the Policy on Provisioning for NPAs and Write off  approved by 

its Board Of Directors as per the prudential guidelines for Non-Performing Assets (NPA), issued 

by the National Housing Bank (NHB) under its Directions of 2010. 

 

The GNPA of your Company as on 31st March, 2020 stood at 1.29% which has shown decrease 

with GNPA of 31st March, 2019 which was at 1.37%. In terms of absolute amount, GNPA as on 

31st March, 2020 stood at  19.57 crore as compared to  15.89 crore as on 31st March, 2019. 

The NNPA of the Company as on 31st March, 2020 stood at 0.86% which has shown minor 

increase with NNPA of 31st March 2019 which was 0.94 %. 

 

Recovery Mechanism 

 

Your Company is a “Financial Institution” under The Securitization and Reconstruction of 

Financial Assets and Enforcement of Security Interest (SARFAESI) Act, 2002 and it has initiated 

proceedings under The Securitization and Reconstruction of Financial Assets and Enforcement 

of Security Interest (SARFAESI) Act, 2002 against defaulting borrowers for recovery of dues. 

Your Company has also filed cases under section 138 of Negotiable instrument Act,1881. 

 

Your Company has also acquired 99 properties under SARFAESI Act, 2002 during the FY 2019-

20, properties for 51 outstanding loans acquired under SARFAESI mechanism stand unsold as 

on March 31, 2020. 
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Your Company is disbursing 100% loans through electronic mode. It is also making an attempt 

to receive 100% of repayments through electronic mode. The objective of your Company is to 

have the maximum receivables through electronic means. 

 

Credit Rating 

 

Your company’s credit rating was affirmed to ICRA A (Stable) and CARE A (Stable)   

 

Agency Instrument Rating 

ICRA Bank Lines ICRA A (Stable) 

ICRA Non-Convertible Debentures ICRA A (Stable) 

CARE Bank Facilities – Fund Based – LT- Term Loan  CARE A (Stable) 

 

Capital Adequacy Ratio 

 

NHB Housing Finance Companies (NHB) Directions, 2010 requires your company to maintain a 

minimum capital adequacy of 13% on a standalone basis. Your Company’s capital adequacy 

ratio (CRAR) stood at 81.12 % (comprising Tier I capital of 80.63 % and Tier II capital of 0.51 %) 

as on March 31, 2020, compared to 91.61 % (comprising Tier I capital of 90.61 % and Tier II 

capital of 1.00 %) as on March 31, 2019. This provides your Company adequate cushion to 

withstand business risks and is above the minimum requirement of 13% stipulated by the NHB. 

 

 

Marketing & Distribution 

 

 

 

 

 

 

 

During the year, your Company added 10 additional branches with total of 84 branches in 12 

states and 5 offices across India as on March 31, 2020. This increase in branches has contributed 

to the better performance showcased by your Company. Your Company now operates in the 

states of Rajasthan, Maharashtra, Gujarat, Madhya Pradesh, Haryana, Chhattisgarh, Uttar 

Pradesh, Uttarakhand, Punjab, Tamil Nadu, Karnataka and Orissa. Your Company has also 

undertaken several measures to improve its visibility through focus on marketing and 

advertising. 

 

 

 

84 

Branches 

1200+ 

Employees 

 

      Opened- 10 

         Closed-6 

 

12  

States 
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Conservation of energy, technology absorption 

 

In compliance of Section 134 of the Companies Act, 2013 and Rule 8(3) of the Companies 

(Accounts) Rules, 2014), your Company did not own any activity relating to conservation of 

energy, technology absorption during the year. Hence the requirement of disclosure of 

particulars relating to conservation of energy and technology absorption in terms of Section 

134 of the Companies Act, 2013 and the Rules framed thereunder is not applicable. 

 

Foreign exchange earnings and Outgo 

 

The Foreign Exchange earned and the Foreign Exchange outgo during the year is as below: 

 

 

Particulars 

For Year ended 

March, 2020 

( Rupees in Lacs) 

For Year ended 

March, 2019 

(Rupees in Lacs) 

a) Total Foreign exchange earned 0 0 

b) Total Foreign exchange out go 111.54 153.41 

 

 

Regulatory Guidelines 

 

During the Year under review, the NHB has issued various Notifications, Circulars and 

Guidelines to Housing Finance Companies. The Circulars and the Notifications issued by NHB 

are also placed before the Board of Directors at regular intervals to update the Board members 

on compliance of the same. Your Company has adhered to all the Circulars, Notifications and 

Guidelines issued by NHB from time to time. 

 

Your Company has been complying with the guidelines, circulars and directions issued by 

National Housing Bank (NHB), Companies Act, 2013, Labour Laws, Income Tax Act, Goods and 

Services Tax Act and other applicable Acts from time to time. The Know Your Customer (KYC) 

guidelines, Fair Practice Code, Most Important Terms & Conditions (MITC), Grievance Redressal 

System and Anti Money Laundering (AML) standards as notified by the NHB are available on 

the Company’s website and in company’s records. 

 

Your Company has strived to be compliant with the above and pre-existing provisions. 

NHB has not levied any penalty on the Company during the financial year. 
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Environmental, Social & Governance (ESG) Practices 

 

Your company have always stayed strong to our commitment to positively impact the 

environment, our customers, employees, and the community at large. Our core values have 

guided our ESG practices, which seek to drive growth and empower communities through our 

corporate decision-making processes. 

  
Environmental 
 

We look at natural capital and the communities we operate in, as integral elements of our 
business. That is why we work to strike a balance between the economic, social and 
environmental aspects of our decisions. For our environmental initiatives, we are keen to 
explore how our work can address various environmental challenges and incorporate 
technologies and processes that don’t harm, but rather add value to the quality of the 
environment around us. Moreover, our push to go digital across service and product lines, helps 
reduce paper consumption and enables our customers to access a multi-channel digital 
solution, without the hassle of travelling to a branch office. Our technical evaluation 
incorporates environment and social aspects of collateral as part of assessment process.   
  
Social 
  
We strive towards the progress of society, through our Corporate Social Responsibility (CSR) 
policy. We have a CSR policy which lays down the action plan for defining how CSR is to be 
implemented and is in compliance with the Schedule VII of the Companies Act, 2013. The CSR 
programs undertaken by the Company largely fall in the areas of improving awareness of 
communities towards Education. 
  
  
Corporate Governance 

 

We are committed to maintaining the highest levels of ethical standards of integrity, corporate 

governance and regulatory compliance. These parameters form the bedrock of our corporate 

governance policy. We have proactively upheld good governance practices and are constantly 

striving to enhance our standards. Our Board of Directors are responsible for setting the course 

for and evaluating the bank’s performance with regards to corporate governance. The 

parameters of evaluation include compliance, internal control, risk management, information 

and cybersecurity, customer service, social & environmental responsibility. 

 

Your Company has been complying with the Standards of corporate governance required under 

the Companies Act,2013. Your Board has discharged the duties and responsibilities as required 

under the applicable statute(s) including the Companies Act.    
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Your Company has a Board of Directors, which has a defined schedule of matters reserved for 

its consideration and decision, apart from legally required matters.  

 

The Board of Directors of the Company comprises of six Directors, consisting of two 

Independent Directors (including one Woman Director), three Non-Executive Nominee 

Directors and Managing Director & CEO as on March 31, 2020 who bring in a wide range of skills 

and experience to the Board. 

 

The Board of Directors of the Company are: 

 

Director  Designation DIN  
Mr. Anil Mehta Managing Director 02132315 
Ms. Anisha Motwani Independent Director 06943493 
Dr. Shailesh J Mehta Independent Director 01633893 
Mr. Anup Gupta Nominee Director 02284944 
Mr. G V Ravishankar Nominee Director 02604007 
Mr. Sumir Chadha Nominee Director 00040789 

 

COMMITTEES OF THE BOARD  

 

The Company has the following Eight (8) Board level Committees which have been constituted 

in compliance with the requirements of the business and relevant provisions of applicable laws 

and statutes:  

 

1. Audit Committee  

2. Nomination and Remuneration Committee  

3. Corporate Social Responsibility Committee  

4. Enterprise Risk Management Committee  

5. Asset Liability Management Committee  

6. IT Strategy Committee  

7. Wilful Defaulter Committee and 

8. Grievance Redressal Committee 

 

During the financial year under review, Borrowing and Investment Committee was 

discontinued. 

 

The recommendations made by above Committees were accepted by the Board 
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Board Of Directors Meeting 

 

During the Financial Years under review, the Board of the Company had met nine times on the 

following dates: 

• May 07, 2019 

• May 17, 2019  

• May 28, 2019  

• August 13, 2019  

• September 20, 2019   

• September 26, 2019 

• November 04, 2019 

• February 17,2020 

• March 13,2020. 

 

During the current financial year, i.e FY 2020-21, there has been no Board meetings except the 

meeting held on June 10, 2020. 

 

Audit Committee  

 

The Audit Committee of your Company comprises three members including two independent 

directors as below: 

 

• Ms. Anisha Motwani (DIN: 06943493)    - Independent Director 

• Mr. Shailesh J Mehta (DIN: 01633893) - Independent Director 

• Mr. Anil Mehta (DIN: 02132315)  - MD & CEO 

 

Your Board has approved a Charter for the Audit Committee as required under the Companies 

Act.  

The Audit Committee met four times during the year under consideration on May 28, 2019; 

August 13, 2019; November 4, 2019 and February 17, 2020. 

 

Nomination and Remuneration Committee 

 

The Nomination and Remuneration Committee of your Company comprises four members 

including two independent director as below: 

 

• Ms. Anisha Motwani (DIN: 06943493)     - Independent Director 

• Mr. Shailesh J Mehta (DIN: 01633893) - Independent Director 

• Mr. Anup Gupta (DIN: 02284944)  - Nominee Director 

• Mr. GV Ravishankar (DIN: 02604007) - Nominee Director 
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The policy formulated by Nomination and Remuneration Committee is attached as Annexure 

01. 

 

The Nomination and Remuneration Committee met three times during the year under 

consideration on May 17, 2019; August 13, 2019 and February 17, 2020. 

 

Corporate Social Responsibility  

 

As per provisions of Section 135 of the Companies Act, 2013 and rules made thereunder, every 

company having net worth of rupees five hundred crore or more during any financial year shall 

constitute a Corporate Social Responsibility Committee of the Board consisting of 3 or more 

Directors, out of which at least one Director shall be independent director. 

 

In view of the above provision, your Company constituted the Corporate Social Responsibility 

Committee in its Board Meeting held on May 31, 2016 as below that reviews the CSR policy, 

steers activities to be undertaken by the Company towards CSR activities, and formulate a 

monitoring mechanism to ensure implementation of projects and activities undertaken by the 

Company: 

 

 

• Mr. Anil Mehta (DIN: 02132315)  - MD & CEO 

• Ms. Anisha Motwani (DIN: 06943493) - Independent Director 

• Mr. G.V Ravishankar (DIN: 02604007) - Nominee Director 

 

The CSR Committee met two times in the year under consideration on August 13, 2019 and 

February 17, 2020. 

 

Your Company spent a sum of  66 Lacs in the FY 2019-20 in the below manner: 

 

Name Category Amount 

Vidya Bhawan Vidya Bhawan Society, in its objective of 

creating a more just, democratic, equitable 

and pluralistic society, has been catering to 

the needs of diverse sections of learners; 

which is reflected in the nature and work of 

all its institutions. The eight decades long 

journey converges into a vivid garden of 

over a dozen Institutions encircling various 

stages of a person's life; i.e. schooling, 

Rs. 61 Lakhs 
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higher and technical education, individual 

and social developmental works and 

building a repository of educators through 

teachers' training. The vision of Vidya 

Bhawan is to build responsible and capable 

citizens by providing democratic, secular 

and socially meaningful quality educational 

experience. 

 

Bansi Vidya Memorial 

Trust (BVMT) 

The Trust was formed in 2013 to work and 
contribute towards the noble cause of 
financially supporting leukemia or blood 
cancer affected children. Their mission is to: 

Facilitate early detection of Leukemia 
(Blood Cancer) in children by creating 
awareness. 

Provide financial assistance & support to 
maximum under-privileged children 
battling leukemia, across the country. 

 

Rs. 5 Lakhs  

 

The disclosures as per Rule 9 of Companies (Corporate Social Responsibility Policy) Rules, 2014 

is attached as Annexure 02.  

 

Your company has developed and implemented the Corporate Social Responsibility Policy 

which is placed on the website at https://www.indiashelter.in/policies-reports.php and is 

attached as Annexure 03. 

There were Fourteen meetings of other Committees as per the business requirements of the 

Company. 

May 17, 2019 Enterprise Risk Management Committee 

August 13, 2019 Enterprise Risk Management Committee 

November 4, 2019 Enterprise Risk Management Committee 

February 17,2020 Enterprise Risk Management Committee 

August 13, 2019 IT Strategy Committee 

February 13,2020 IT Strategy Committee 

June 21, 2019 Asset Liability Management Committee 

August 29, 2019 Asset Liability Management Committee 

September 26, 2019 Asset Liability Management Committee 

October 18, 2019 Asset Liability Management Committee 

https://www.indiashelter.in/policies-reports.php
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Risk Management Framework 

 

The Company has in place a Board Constituted Enterprise Risk Management Committee 

comprising of three members as below: 

 

• Mr. Anil Mehta (DIN: 02132315)  - MD & CEO 

• Mrs. Anisha Motwani (DIN: 06943493) - Independent Director 

• Mr. Shailesh J Mehta (DIN: 01633893) - Independent Director 

 

Company has Board Approved Credit and Risk Management Policies wherein all material risks 

faced by the Company are identified and assessed. Company has set up a policy framework for 

ensuring better management of its asset & liability profile. 

 

During the year, the committee reviewed the risks associated with the business of the 

Company, its root causes and the efficacy of the measures taken to mitigate the same. 

 

The Board of Directors of your Company with the intent to implement a consistent, efficient, 

and economical approach to identify, evaluate, respond and mitigate key risks that may impact 

business objectives of your Company and in order to minimize the frequency and impact of 

risks, have adopted Risk Management Policy.  

 

The  Risk Management Policy of the Company has been approved by the Board which is 

enclosed as Annexure 04 which is also available at the Website of the Company at 

https://www.indiashelter.in/policies-reports.php. 

 

Human Resources Development 

 

Your Company has been following best human resource practices and had 1219 employees on 

its rolls as on 31st March 2020 compared to 1126 employees as on 31st March 2019 registering 

an increase of 8.26 %.  

 

During the year, your Company conducted 232 training programs and trained 1222 employees 

compared to 110 training programs and training of 1259 employees in previous year. 

 

December 9, 2019 Asset Liability Management Committee 

December 26, 2019 Asset Liability Management Committee 

March 2,2020 Asset Liability Management Committee 

March 13,2020 Asset Liability Management Committee 

https://www.indiashelter.in/policies-reports.php
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Disclosures under Sexual Harassment of Women at Workplace (Prevention, Prohibition & 

Redressal) Act 2013 read with rules  

 

The Company has zero tolerance towards any action on the part of any of its officials, which 

may fall under the ambit of ‘Sexual Harassment’ at workplace. Company promotes and 

recognizes the right of women to protection from sexual harassment and the right to work with 

dignity as enshrined under the Constitution of India and the Convention on the Elimination of 

all Forms of Discrimination against Women (CEDAW). 

 

In this regard, India Shelter has instituted an Internal Complaints Committee for redressal of 

sexual harassment complaint (made by the victim) and for ensuring time bound treatment of 

such complaints. The Internal Complaints Committee as on March 31, 2020 comprises of the 

following four members out of which at least 2 members are women: 

 

Area Presiding 
Officer 

Employee 1 Employee 2 NGO 

Head Office, CPU, 
UK & UP & Punjab 

Madhu 
Sharma 

Yogesh Jain Ankita 
Mahajan 

Manasi Gupta 

Rajasthan Vineeta Kaur Nitin Singh Ajay Bhardwaj Manasi Gupta 

Gujarat Sakshi 
Rangroo 

Sachin 
Kanabar 

Jignesh 
Khachariya 

Manasi Gupta 

Madhya Pradesh 
& Chattisgarh 

Mukti 
Chaplot 

Manish 
Mehta 

Sachin Verma Manasi Gupta 

Maharashtra Priyanka 
Dugar 

Qazi Shoeb 
Ahmed 

Sunil Kumar Manasi Gupta 

Karnataka & 
Tamil nadu 

Brunda E V Sabari 
Abhilash 

R Sudhakara Manasi Gupta 

  

An Appellate Committee is also constituted as below: 

 

Members Designation 

Mrs. Anisha Motwani  

(DIN: 06943493) 

Board Representative 

4 other members Equal number of male & female members from amongst ICC members 

 

Your company has imparted training for Sexual Harassment of Women at Workplace as part of 

the Induction training provided to the employees. 

   

Pursuant to the requirements of Section 22 of Sexual Harassment of Women at Workplace 

(Prevention, Prohibition & Redressal) Act 2013 read with Rules there under, the Internal 
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Complaint committee of the Company has not received any complaint of sexual harassment 

during the year under review.  

 

Vigil mechanism & Whistle Blower Policy 

 

Section 177 of Companies Act, 2013 read with rules made there under requires your Company 

to establish a vigil mechanism. Your Company has adopted Whistle Blower Policy which was 

approved by Board of Directors in their meeting held on August 01, 2016 and has been reviewed 

in their meeting held on August 22, 2018 and August 12, 2019.The said policy has been 

uploaded on the Website of the Company. The Company has also provided the facility to all the 

employees of the company to report any suspected, alleged or actual fraud without disclosing 

their identity. A dedicated Email ID – Whistleblowing@indiashelter.in has been made for this 

purpose which acts as a single point of contact for all the employees. 

 

Further, there were no frauds to be reported pursuant to Section 134(3)(ca) in respect of frauds 

reported by auditors under sub-section (12) section 143(12) other than those which are 

reportable to the Central Government.  

Director & Key Management Personnel 

 

Reappointment 

 

Mr. Anil Mehta (DIN: 02132315) was appointed as Managing Director (MD) & Chief Executive 
Officer (CEO) of the Company for term starting from 21th May, 2019 to 20th May, 2024 by the 
Nomination and Remuneration Committee and Board Of Directors in their meeting held on May 
17, 2019 and by the shareholders of the company in the Annual General Meeting held on 
August 22, 2019. 
 
As per Section 152 of the Companies Act, 2013, Mr. G V Ravishankar (DIN: 02604007) Nominee 
Director of the Company, will retire by rotation at the ensuing Annual General Meeting and 
being eligible and offer himself for reappointment. 
 

Retirement of Independent Director 

 

Pursuant to Section 149 (6), Section 152 and Section 161 of the Companies Act, 2013 and other 

applicable provisions (including any modification or re-enactment thereof), if any, of the 

Companies Act, 2013 Nomination and Remuneration Committee in their meeting held on 

February 17, 2020 and by Board Of Directors in their meeting held on  March 13, 2020 took 

note of the retirement of Mr. Sanjaya Gupta (DIN: 02939128) with effect from the closure of 

business hours as of March 15, 2020.  

mailto:Whistleblowing@indiashelter.in
http://ebook.mca.gov.in/Actpagedisplay.aspx?PAGENAME=17527
http://www.mca.gov.in/mcafoportal/companyLLPMasterData.do
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Your company places on record the valuable services rendered by Mr. Sanjaya Gupta during 

their tenure as a Director of the Company and expresses its deep sense of appreciation and 

gratitude for the same. 

Declaration by Independent Director 

 

The declarations by the Independent Director(s) that they  

• meet the criteria of independence as provided in sub-section (6) of Section 149 of the 

Companies Act, 2013 has been obtained 

• have registered to the Indian Institute of Corporate Affairs (IICA) as specified in sub-rule (2) 

of Rule 6 of The Companies (Appointment and Qualifications of Directors) Rules, 2014. 

 

Change in KMP 

 

Mr Sunil Jain resigned from the post of Chief Financial officer w.e.f. closure of business hours 

on August 13, 2019 which was accepted by the Board Of Directors in their meeting held on 

August 13, 2019.Mr. Ashish Gupta has been appointed as the Chief financial Officer w.e.f 

closure of business hours on August 13, 2019 which was approved by the Board Of Directors in 

their meeting held on August 13, 2019.  

 

Remuneration to Directors  

 

During the year, company has not paid any remuneration to Non-executive Directors. However, 

sitting fees has been paid to the Independent Director’s as per the provisions of Companies Act, 

2013. 

 

The details of the Managerial Remuneration approved by the shareholders as per Schedule V 

Part II- Section II (IV) of Companies Act, 2013 is attached as Annexure 05. 

 

Annual Evaluation 

 

Your Company is following the best practices to ensure that Board Of Directors understand 

their duties and in adopting effective good governance practices.  

 

Further your company is adhering the Fit and Proper Criteria and Your Board of Directors have 

approved Fit and Proper Policy which assesses the Fit and Proper Criteria for the directors at 

the time of appointment and on a continuing basis.  

 

The Nomination & Remuneration Committee carried out the evaluation of each Director’s 

performance and the Board additionally carried out a formal evaluation of its own 

performance, Statutory Board Committees namely Audit Committee, Nomination & 
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Remuneration Committee, IT Strategy Committee, Borrowing & Investment Policy and 

Corporate Social Responsibility Committee and all the Individual Directors without the presence 

of the Director concerned who is being evaluated.  

 

During the year, Independent Directors of the Company also held separate meetings to review 

the performance of the Non- Independent Directors and Board as a whole and assessed the 

quality, quantity and timeliness of flow of information between the Company management and 

the Board which is necessary for the Board to effectively and reasonably perform their duties. 

Major aspects of board evaluation include who is to be evaluated, process of evaluation 

including laying down of objectives and criteria to be adopted for evaluation of different 

persons, feedback to the persons being evaluated and action plan based on the results.  

 

Company’s Policy on Directors Appointment, Remuneration & Evaluation  

 

The Board on the recommendation of the Nomination & Remuneration Committee of the Board 

adopted a “Nomination & Remuneration Policy”, which, inter-alia, lays down the criteria for 

identifying the persons who are qualified to be appointed as Directors and/or Senior 

Management Personnel of the Company, along with the criteria for determination of 

remuneration of Directors, KMPs and other employees and their evaluation and includes other 

matters, as prescribed under the provisions of Section 178 of Companies Act, 2013. The 

“Nomination & Remuneration Policy” of the Company is placed on the website of the Company 

at  https://www.indiashelter.in/policies-reports.php. The Remuneration paid to the Directors 

is in line with the remuneration policy of the Company. 

 

Particulars of Employee Related Disclosures 

 

The statement containing particulars of employees as required under Section 197(12) and 

134(3) of the Companies Act, 2013 read with Rule 5(2) of the Companies (Appointment and 

Remuneration of Managerial Personnel) Rules, 2014 forms part of this report as an Annexure 

06.  

 

Your company under grants Employee Stock Options, share based benefit to eligible employees 

with a view to attracting and retaining the best talent, encouraging employees to align 

individual performance with the company’s objectives and promoting increased participation 

by them in the success of the company. 

 

The details of the ESOP plan form part of Notes to accounts of the financial statements in this 

Annual Report.  

 

https://www.indiashelter.in/policies-reports.php
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The details as per Rule 12 (9) of Companies (Share Capital and Debentures) Rules, 2014 are 

enclosed as Annexure 07. 

 

The Board of Directors vide Circular Resolution No. 05/2018-19 dated February 01, 2019 

allotted 3,00,000 Sweat Equity Shares to Mr. Anil Mehta, (MD & CEO) and statement as 

required under Rule 8(13) of Companies (Share Capital and Debentures) Rules, 2014 is enclosed 

as Annexure 08. 

 

Particulars of contracts or arrangements with related parties 

 

The particulars of every contract or arrangements entered into by the Company with related 

parties referred to in sub-section (1) of section 188 of the Companies Act, 2013 have been 

disclosed in Form No. AOC -2 as Annexure 09. The Company has framed a Related Party 

Transaction policy for the Company as per the HFC Corporate Governance (NHB) Directions, 

2016. The same is enclosed as Annexure 10 to this report.  

 

Internal Audit & Internal Controls over Financial Reporting 

 

As per the provisions of section 134(5)(e) of the Companies Act, 2013, the Directors have an 

overall responsibility for ensuring that the Company has implemented robust systems/ 

framework of internal financial controls to provide them with reasonable assurance regarding 

the adequacy and operating effectiveness of controls with regards to reporting, operational 

and compliance risks.  

 

Your Company has an Internal Audit Department which conducts comprehensive audit of 

functional areas and operations of the Company to examine the adequacy of and compliance 

with policies, procedures, statutory and regulatory requirements. 

 

Significant audit observations and follow up actions thereon are reported to the Audit 

Committee on quarterly basis. The Audit Committee reviews and evaluates adequacy and 

effectiveness of the Company’s internal control environment and monitors the implementation 

of audit recommendations. The Company has implemented all the recommendations of Audit 

Committee. 

 

Based on information provided, nothing has come to the attention of Directors to indicate that 

any material breakdown in the function of these controls, procedures or systems occurred 

during the year under review. There have been no significant changes in our internal financial 

controls during the year that have materially affected, or are reasonably likely to materially 

affect, our internal financial controls. 

 



 
 

Page 25 of 95 
 
 

Your Company has an internal control system, commensurate with the size, scale and 

complexity of its operations. Your Company’s Internal  Auditors, review internal control and 

risk-management measures, accounting procedures, highlight areas requiring attention, and 

report their main findings and recommendations to the Audit Committee.  

 

Dematerialisation of Shares & Non-Convertible Debentures 

 

The equity shares of the Company are dematerialized by National Securities Depository Limited 

(NSDL) with ISIN No. INE922K01016.   

 

During the year under review, the Non-Convertible Debentures of the Company have been 

admitted for dematerialization by National Securities Depository Limited (NSDL) with ISIN No 

INE922K07047 with effect from October 14, 2019 in addition to already existing ISIN No’s. i.e. 

INE9922K07013 and INE9922K07039. 

 

Particulars of loans, guarantees or investments under section 186 

 

As your Company is a housing finance company, the disclosure regarding particulars of loans 

given, guarantees given and security provided is exempt under the provisions of section 186(11) 

of the Companies Act, 2013. 

 

Maintenance of Cost Records 

 

The Central Government has not specified the maintenance of cost records under  

section 148(1) of the Act, for the services of the Company. 

 

Website Disclosures 

 

Your Company has made its disclosures on its website www.indiashelter.in. All the regulatory 

disclosures, compliances, public notices and policies have been regularly updated. Our 

customer can also reach out to us regarding toll-free helpline number, contact details of 

Principal Officer, submit complaints or grievances, if any, etc. 

 

Extract of the annual return 

The annual return is placed on the website of the Company at 

https://www.indiashelter.in/policies-reports.php. 

 

 

 

 

http://www.indiashelter.in/
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Management Discussion and Analysis 

 

In terms of provisions of NHB, the Management Discussion and Analysis is set out as Annexure 

11 to this report. 

 

Directors’ Responsibility Statement 

 

In terms of clause (c) of sub-section (3) of Section 134 of the Companies Act, 2013, we, the 

Directors of your company, state in respect of Financial Year 2019-20 that:— 

 

a) in the preparation of the annual accounts, the applicable accounting standards had 

been followed along with proper explanation relating to material departures; 

 

b) the directors had selected such accounting policies and applied them consistently and 

made judgments and estimates that are reasonable and prudent so as to give a true and 

fair view of the state of affairs of the company at the end of the financial year and of 

the profit and loss of the company for that period; 

 

c) Company has laid down internal controls which are adequate and are operating 

effectively. 

 

d) the directors had taken proper and sufficient care for the maintenance of adequate 

accounting records in accordance with the provisions of this Act for safeguarding the 

assets of the company and for preventing and detecting fraud and other irregularities; 

 

e) the directors had prepared the annual accounts on a going concern basis; and 

 

f) the directors had devised proper systems to ensure compliance with the provisions of 

all applicable laws and that such systems were adequate and operating effectively. 

 

 

Auditors 

 

Statutory Auditor  

 

M/s. Walker Chandiok & Co, LLP, Chartered Accountants, having Registration number 

001076N/N500013 were appointed by Audit Committee and Board of Directors in their meeting 

held May 28, 2019 subject to the approval of shareholders of the company  and subsequently 

by the shareholders of the company in the Annual General Meeting held on August 22, 2019 as 
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Statutory Auditors of India Shelter to hold the office from the conclusion of 21st Annual General 

Meeting held on August 22, 2019 till the conclusion of 26th  Annual General Meeting. 

 

Secretarial Auditors and Secretarial Audit Report  

 

In accordance with Section 204 of the Companies Act, 2013 and Rule 9 of the Companies 

(Appointment and Remuneration of Managerial Personnel) Rules 2014, Mr. Jitender Singh 

(Membership No.: A33610 & CP: 12463) was appointed as Secretarial Auditor to conduct the 

Secretarial Audit of the Company for the year 2019-20 by the Board Of Directors in their 

meeting held on November 04, 2019. Company has provided all assistance and facilities to the 

Secretarial Auditor for conducting their audit. The Report of Secretarial Auditor for 2019-20 is 

annexed to this report as Annexure 12. The Report is self – explanatory and there were no 

observations or qualifications or adverse remarks in the Auditor’s Report. 

 

Auditors’ Report 

 

The Auditors' Report is unqualified. The Statutory Auditors have not made any adverse 

comments on the working of the company.  The notes to the Financial Statements, read with 

the Auditors' Report, are self-explanatory and not require further clarification. 

 

Significant and material orders passed by the regulators/courts/tribunals impacting the going 

concern status and the company’s operations in future 

 

There were no orders passed by the Regulators / Courts / Tribunals which would impact the 

going concern status of the Company and its future operations.         

 

Compliance of Secretarial Standards 

 

During the Financial Year under review the Company has duly complied and followed the 

Secretarial Standards I and II as notified by ICSI in terms of Section 118 (10) of Companies Act, 

2013. 

 

Appreciation 

 

Your Company acknowledges the role of all its key stakeholders - shareholders, borrowers, key 

partners and lenders for their continued support to the Company.  

 

The directors place on record their gratitude for the support of various regulatory authorities 

including NHB, RBI, SEBI, IRDA, MCA, Registrar of Companies, Financial Intelligence Unit (India), 

Foreign Investment Promotion Board, the Bombay Stock Exchange and the depositories.  
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While recognizing the challenging work environment, your Directors place on record their 

appreciation for the hard work and dedication of all the employees of your Company.  

 

Acknowledgement 

 

An acknowledgement to all with whose help, cooperation and hard work the Company is able 

to achieve the results. 

          

For and on behalf of the Board of Directors 

 

 

SD/-        SD/- 

Mr. Anil Mehta      Ms. Anisha Motwani 

DIN:02132315       DIN: 06943493 

Place: Gurugram      Place: New Delhi 

Date: June 17, 2020      Date: June 17, 2020 
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Annexure 02 

Corporate Social Responsibility (CSR) 
[Pursuant to clause (o) of sub-section (3) of section 134 of the Act and Rule 9 of the 

Companies (Corporate Social Responsibility) Rules, 2014] 
 
1. A brief outline of the Company’s CSR policy, including overview of projects or programs 
proposed to be undertaken and a reference to the web-link to the CSR policy and projects or 
programs. 
 
India Shelter is a growing company and is committed towards social welfare of the common 
people as it caters the housing needs of self-employed, informal segment of customers, 
belonging to middle income, primarily from semi urban and rural markets. The Company firmly 
believes that it has commitment to all its stakeholders - customers, employees and the 
community.  
 
India Shelter’s key CSR initiatives were undertaken with a long-term view. Initiatives that are 
sustainable, that have long-term benefits to the society at large.  
 
We have a CSR policy which lays down the action plan for defining how CSR is to be 
implemented and is in compliance with the Schedule VII of the Companies Act, 2013. The CSR 
programs undertaken by the Company largely fall in the areas of: improving awareness of 
communities towards Education. 
 
India Shelter laid focus on the following areas: 
 

• Promoting Education 
 
Vidya Bhawan was founded by Dr. Mohan Sinha Mehta along with his close associates Dr. K.L. 
Shrimali and Shri K.L. Bordia in 1931. 
Vidya Bhawan has been working since 1931 to provide quality education to children and youth 
from all sections of society.  
Vidya Bhawan Society, in its objective of creating a more just, democratic, equitable and 
pluralistic society, has been catering to the needs of diverse sections of learners; which is 
reflected in the nature and work of all its institutions. The eight decades long journey converges 
into a vivid garden of over a dozen Institutions encircling various stages of a person's life; i.e. 
schooling, higher and technical education, individual and social developmental works and 
building a repository of educators through teachers' training.  
 
The vision of Vidya Bhawan is to build responsible and capable citizens by providing democratic, 
secular and socially meaningful quality educational experience. 
 

• Diagnosing Childhood Cancer 
 



 
 

Page 39 of 95 
 
 

Leukemia Crusaders is an initiative by the Bansi Vidya Memorial Trust (BVMT). The Trust was 
formed in 2013 to work and contribute towards the noble cause of financially supporting 
leukemia or blood cancer affected children. Their mission is to: 

Facilitate early detection of Leukemia (Blood Cancer) in children by creating awareness. 

Provide financial assistance & support to maximum under-privileged children battling 
leukemia, across the country. 

2. The Composition of the CSR Committee. 
 
The Composition of the CSR Committee is as below: 

• Mr. Anil Mehta (DIN: 02132315) 

• Ms. Anisha Motwani (DIN: 06943493) 

• Mr. G.V Ravishankar (DIN: 02604007) 
 
3. Average net profit of the company for last three financial years 
 
The average profit of the Company for the last three financial year is ₹ 32.91 Crs. 
 
4. Prescribed CSR Expenditure (two per cent of the amount as in item 3 above) 
 
Prescribed CSR Expenditure (two per cent of the amount as in item 3 above) is ₹ 65.82 Lakhs. 
 
5. Details of CSR spent during the financial year: 
 
(a) Total amount spent for the FY 2019-20; 
 

Vidhya Bhawan ₹ 61,00,000/-  

Leukemia Crusaders ₹ 5,00,000/- 

Total ₹ 66,00,000.00/- 

 
(b) Amount unspent, if any; NA 
 
6. In case the Company has failed to spend the two per cent of the average net profit of the 
last three financial years or any part thereof, the company shall provide the reasons for not 
spending the amount in its Board report: NA 
 
7. A responsibility statement of the CSR Committee that the implementation and monitoring 
of CSR Policy, is in compliance with CSR objectives and Policy of the Company 
 
The CSR Committee acknowledges that the implementation and monitoring of CSR Policy, is in 
compliance with CSR objectives and Policy of the Company.    
  
Sd/-       Sd/- 
CEO&MD      Chairman of CSR Committee  
DIN:02132315      DIN:02132315 

http://www.mca.gov.in/mcafoportal/companyLLPMasterData.do
http://www.mca.gov.in/mcafoportal/companyLLPMasterData.do
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Annexure 03 
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Annexure 04 
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Annexure 05 

 

None of the Directors were paid Managerial Remuneration except Mr. Anil Mehta, MD & CEO. 

The details of the Managerial Remuneration as approved by the shareholders as per Schedule 

V Part II- Section II (IV) of Companies Act, 2013 is as below: 

 

Remuneration Fixed Pay: 2,35,75,000 p.a  
Variable Pay: Upto 60% of Fixed Pay based on performance 
metrics to be defined by the Board or its relevant committee 

Service Contract Upto May 20, 2022 as approved by the Board of Directors in 
there meeting held on May 17, 2019 and by members in the 
Annual General Meeting held on August 22, 2019. 

Stock Option Details Refer Below table 

 

Particulars Number Issue Price Vesting/Accrual 
Period 

Exercise Period 

ESOP’s 1,85,000 At Fair Market 
Value 

4 years   Exercised all options and 
allotted 1,85,000/- equity 
shares by Board Of 
Directors vide Circular 
Resolution dated January 
8, 2019. 

ESOP’s 3,90,000 At Fair Market 
Value 

5 years 5 years and 3 months 
from the date of vesting; 
Exercised 1,95,000 
options and Board of 
Directors allotted 97,500 
equity shares each vide 
Circular Resolution dated 
January 8, 2019 and 
January 6, 2020. 

Right To 
Subscribe To 
Equity Shares 

3,55,000 At Fair Market 
Value 

4 years 5 years from the date of 
relevant subscriptions 

Sweat Equity 
Shares 

3,00,000 At Rs. 30 as 
against Fair 
Market Value 
of Rs. 118.48 as 
on the date of 
grant and Rs. 
159.01 as on 
the date of 
subscription. 

Immediately, 
however the 
offer period is 
open upto 31st 
January, 2019 

Allotted 3,00,000 Sweat 
Equity Shares to Mr. Anil 
Mehta by Board of 
Directors vide Circular 
Resolution dated 
February 01,2019. 
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Annexure 06 

Employe

e Name 

Designatio

n of the 

employee 

Remun

eration 

(CTC 

Yearly) 

receive

d 

Nature of 

employme

nt 

(whether 

contractual 

or 

otherwise) 

Qualifications and 

experience of the 

employee 

Date of 

commenc

ement of 

employm

ent 

The 

age 

of 

such 

empl

oyee 

The last 

employm

ent held 

by such 

employe

e before 

joining 

the 

company 

The 

percentage 

of equity 

shares 

held by the 

employee 

in the 

company 

within the 

meaning of 

clause (iii) 

of sub-rule 

(2) above; 

Whether 

any such 

employe

e is a 

relative 

of any 

director 

or 

manager 

of the 

company 

and if so, 

name of 

such 

director 

or 

manager 

Whether 

any such 

employe

e is a 

relative 

of any 

director 

or 

manager 

of the 

company 

and if 

so, name 

of such 

director 

or 

manager 

 
 
 

 
Anil 

Mehta 

 
 
 
 

 
MD & CEO 

 
 
 
 
306.99 

lakhs 

 
 
 

 
Permanent 

Anil is an MMS from 
SP Jain Institute of 
Management 

& Research, 

Mumbai and a 

graduate in 

Economics. He has 

wide-ranging 

knowledge in 

consumer credit 

and business 

functions and has 

helped build 

multiple new 

businesses. Having 

previously been 

employed by large 

institutions in the 

Mortgage, Banking 

and Insurance 

space including 

HDFC Ltd, Bank of 

America, American 

Express, ANZ Bank 

and Max New York 

Life Insurance Co., 

he has held various 

key positions. 

 
 
 
 

 
1-Apr-10 

 
 
 
 

 
59 
years 

 
 
 

Max 

Newyork 

Life 

Insuranc

e 

 
 
 
 

 
2.28% 

 
 
 
 

 
- 

 
 
 
 

 
- 
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Sunil Jain 

 
 
 
 
 

 
Chief 

Business 

Officer 

 
 
 
 
 
 
 

107.02 

lakhs 

 
 
 
 
 
 
 

Permanent 

Mr. Sunil Jain is a CA 

from Institute of 

Chartered 

accountant of India 

and has 20 years of 

experience. He was 

appointed as CFO of 

the company on 5-

01-2015 and was 

engaged in handling 

business operations 

and financial 

operations. 

However, with the 

increase in business 

operations and 

increasing 

complexity of the 

financial 

transactions Mr. 

Sunil Jain has been 

appointed as Chief 

Business Officer and 

fully engaged in 

managing the 

business operation 

since 13-08-2019. 

 
 
 
 
 
 
 

5-Jan-15 

 
 
 
 
 
 
 

 
 
 
 
 
 
 

44 
years 

 
 
 
 
 

 
Magma 

Housing 

Finance 

 
 
 
 
 
 
 

- 

 
 
 
 
 
 
 

- 

 
 
 
 
 
 
 

- 
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Top Ten Employee 

S. 

N

o. 

Code 

Empl

oyee 

Nam

e 

Design

ation 

Remun

eration 

Paid (In 

lakhs) 

Nature 

of 

Emplo

yment 

Qualific

ations 

and 

Experie

nce 

Date of 

Commen

cement 

of 

Employm

ent 

Age 

of 

Empl

oyee 

Last 

Employ

ment 

% of 

Equit

y 

Shar

es 

held 

in 

the 

com

pany 

Whet

her 

any 

such 

empl

oyee 

is a 

relati

ve of 

any 

direc

tor or 

mana

ger 

of 

the 

comp

any 

and if 

so, 

name 

of 

such 

direc

tor or 

mana

ger: 

1 GUR

2003 

Anil 

Meht

a 

CEO & 

MD 

306.99 Full 

Time 

MMS 

with 30 

years of 

experie

nce 

01-Apr-

10 

59 Max 

New 

York 

Life 

Insuran

ce 

2.28

% 

- 

2 GUR

2042 

Sunil 

Jain 

Chief 

Busine

ss 

Officer 

107.02 Full 

Time 

CA with 

20 

years of 

experie

nce 

05-Jan-

15 

44 Magma 

Housing 

Finance 

- - 

3 ISFC2

344 

Gaut

am 

Vijh 

Head-

Distrib

ution 

76.61 Full 

Time 

Bcom 

with 25 

years of 

experie

nce 

05-Oct-

18 

52 Mahind

ra 

Holiday

s & 

Resorts 

Pvt Ltd 

- - 

4 ISFC8

20 

Varu

n 

Chief 

Inform

63.25 Full 

Time 

MCA 

with 17 

years of 

12-Dec-

16 

40 Hero 

Fincorp 

- - 
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Gulia

ni 

ation 

Officer 

experie

nce 

5 ISFC2

633 

Nilay Head-

HR 

51.63 Full 

Time 

MBA 

with 

more 

than 20 

years of 

experie

nce in 

HR 

01-Dec-

18 

48 Standar

d 

Charter

ed 

Global 

busines

s 

Services 

Pvt Ltd 

- - 

6 ISFC2

11 

Devr

aj 

Dutta 

Direct

or-

New 

Marke

ts 

48.99 Full 

Time 

MBA 

with 

more 

than 20 

years of 

experie

nce in 

HR 

19-Oct-

15 

43 Entrepr

eneur/ 

Consult

ant 

- - 

7 GUR

2044 

Vikra

m 

Chop

ra 

Direct

or-

Recov

ery 

48.38 Full 

Time 

MBA 

with 

more 

than 20 

years of 

experie

nce in 

Sales 

04-Mar-

15 

52 Gold 

SOUK 

- - 

8 ISFC3

419 

Ashis

h 

Gupt

a 

Chief 

Financ

ial 

Officer 

39.61 Full 

Time 

MBF/C

A with 

13 

years 

experie

nce in 

Financi

als, 

treasur

y and 

risk 

manage

ment 

12-Jul-19 38 Satin 

Credica

re 

Networ

k 

Limited 

- - 

9 ISFC5

36 

Yoge

sh 

Jain 

VP & 

Head-

Audit,

Risk & 

Compli

ance 

29.22 Full 

Time 

LLB 

with 9 

years 

experie

nce in 

Legal, 

operati

01-Jul-16 33   

Nationa

l 

Housing 

Bank 

- - 
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ons and 

audit 

1

0 

ISFC3

068 

Praka

sh 

Bhaw

nani 

Vice 

Presid

ent 

Treasu

ry & 

Head 

Financ

ial 

Planni

ng 

27.59 Full 

Time 

CFA 

with 9 

years 

experie

nce in 

Treasur

y and 

financia

ls 

11-Mar-

19 

33 Home 

Credit 

India 

Strategi

c 

Advisor

y 

Services 

Private 

Limited 

- - 
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Disclosure pertaining to remuneration and other details as required under Section 197(12) of the 

Companies Act, 2013 read with Rule 5(1) of the Companies (Appointment and Remuneration of 

Managerial Personnel) Rules, 2014 are given below:  

   
1. The ratio of the remuneration of each director to the median remuneration of the employees of 

the company for the financial year 2018-19: 365.3:1.   

2. The percentage increase in remuneration of Managing Director, Chief Financial Officer and 

Company Secretary, if any, in the financial year 2018-19; 

Name 

Designati

on 

Increase in Fixed 

Remuneration 

Mr. Anil Mehta MD 15.00% 

Mr. Sunil Jain* CFO 15.00% 

Mr. Ashish Gupta* CFO NA 

Ms.  Mukti Chaplot CS 50.50% 

   
*Mr. Sunil Jain resigned from the post of Chief Financial officer w.e.f. closure of business hours on 

August 13, 2019 which was accepted by the Board Of Directors in their meeting held on August 13, 

2019.Mr. Ashish Gupta has been appointed as the Chief financial Officer w.e.f closure of business 

hours on August 13, 2019 which was approved by the Board Of Directors in their meeting held on 

August 13, 2019. 

 The performance linked variable pay given to the above managerial personnel in FY18-19 is ` 102.5' 

lac, '45.61' lac ` NIL' and 0.94 lakhs respectively. 
 
 3. The percentage increase in the median remuneration of employees in the financial year 2018-19: 

-1.2%. 

 4. The number of permanent employees on the rolls of company as on March 31st, 2019: 1126 

5. The average percentile increase already made in the salaries of employees other than the 

managerial personnel in the last financial year and its comparison with the percentile increase in the 

managerial remuneration and justification thereof and point out if there are any exceptional 

circumstances for increase in the managerial remuneration: The average increase in the salary of 

employees other than managerial personnel is 13% compared to the average increase of 27% of 

managerial personnel. The average increase in the salary of both the managerial and non-managerial 

personnel was determined based on the overall performance of the Company and as per the 

remuneration policy. Further, the criteria for salary increase to non-managerial personnel is based on 

an internal evaluation of Key Performance Indicators (KPIs), while the salary increase of the 

managerial personnel is based on the remuneration policy as recommended by the Nomination & 

Remuneration Committee and approved by the Board of Directors.  

6. Affirmation that the remuneration is as per the remuneration policy of the company: The 

remuneration is as per the remuneration policy of the Company.  
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Annexure 07 

 
Particulars ESOP 2011 ESOP 2012 ESOP 2017 Total 

Options granted  
               

8,01,000              23,45,500  
                     

5,45,000  
            

36,91,500  

Options vested 
               

6,77,004              14,56,375  
                         

30,000  
            

21,63,379  

Options exercised 
               

5,13,001                 5,46,300                                    -    
            

10,59,301  

The total number of 
shares arising as a result 
of exercise of option 

                            
-                   9,62,500  

                     
3,70,000  

            
13,32,500  

Options lapsed 
               

1,64,003                 8,36,700  
                     

1,75,000  
            

11,75,703  

The exercise price 11.54 
13.27/14.18/16.84/

20.32/83.20 
118.48/159.01/179
.92/184.55/189.56  

Variation of terms of 
options  NA   NA   NA    

Money realized by 
exercise of options 

            
59,20,035              96,09,960                                    -    

         
1,55,29,995  

Total number of options 
in force  

                            
-                   9,62,500  

                     
3,70,000  

            
13,32,500  

Employee wise details of 
options granted to:         

 (i)   key managerial 
personnel;           

Mr. Anil Mehta1 
               

1,85,000                 3,90,000                                    -    
               

5,75,000  

Mr. Sunil Jain (CFO till the 
closure of business as on 
August 13, 2019 

                            
-                   4,00,000                                    -    

               
4,00,000  

Ms. Mukti Chaplot1 
                            

-                      10,000                                    -    
                  

10,000  

Mr. Ashish Gupta (CFO 
w.e.f closure of business 
as on August 13, 2019 

                            
-                                -    

                     
1,00,000  

               
1,00,000  

(ii)  any other employee 
who receives a grant of 
options  in any one year 
of option amounting to 
five percent or more of 
options granted during 
that year.  2 

                                  
-    

2011         

Anil Mehta1 
               

1,85,000                              -      
               

1,85,000  
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Srinath Mukherji 
               

1,25,000                              -      
               

1,25,000  

Raman Garg1 
               

1,40,000                              -      
               

1,40,000  

Sandeep Wanchoo1 
                  

86,000                              -      
                  

86,000  

C P Sanadhya1 
                  

50,000                              -      
                  

50,000  

Rajul Bhargava1 
                  

50,000                              -      
                  

50,000  

2012         

Anil Mehta1 
                            

-                   3,90,000    
               

3,90,000  

Rajul Bhargava1 
                            

-                      80,000    
                  

80,000  

Somesh Tewari1 
                            

-                      70,000    
                  

70,000  

Srinath Mukherji 
                            

-                      60,000    
                  

60,000  

2013         

V.Gurusekaran 
                            

-                   1,50,000    
               

1,50,000  

Srinath Mukherji 
                            

-                      60,000    
                  

60,000  

Anthony Joseph Chacko 
                            

-                      25,000    
                  

25,000  

2014         

Soumen Joarder1 
                            

-                      60,000    
                  

60,000  

2015         

Sunil Jain 
                            

-                   1,50,000    
               

1,50,000  

Maninder Sood 
                            

-                   1,50,000    
               

1,50,000  
     

2016         

Soumen Joarder 
                            

-                      75,000                                    -    
                  

75,000  

Sunil Jain 
                            

-                   2,50,000                                    -    
               

2,50,000  

Vikram Chopra 
                            

-                   1,87,500                                    -    
               

1,87,500  

Devraj Dutta 
                            

-                   1,25,000                                    -    
               

1,25,000  

          

2017         

Varun Guliani 
0 0 

                         
40,000  

                  
40,000  
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Jayaraman V 
0 0 

                     
1,75,000  

               
1,75,000  

          

2019         

Varun Guliani 
    

                         
60,000  

                  
60,000  

Nilay Dutt 
    

                         
60,000  

                  
60,000  

Gautam Vijh 
    

                         
60,000  

                  
60,000  

          

2020         

Siddharth Vij     15,000 15,000 

Prakash Bhawnani     10,000 10,000 

Ashish Gupta 1,00,000   1,00,000 1,00,000 

Shashikant Sharma 10,000   10,000 10,000 

(iii)  identified employees 
who were granted option, 
during any one year, 
equal to or exceeding one 
percent of the issued 
capital (excluding 
outstanding warrants and 
conversions) of the 
company at the time of 
grant;   NA   NA   NA    

 
    

Notes     

1. This includes options exercised during the year.   

2. This includes options lapsed also.    
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Annexure 08 

 Details as required under Rule 8(13) of Companies (Share Capital and Debentures) Rules, 2014 

The class of director or employee to whom 
sweat equity shares were issued. 
 

Managing Director 

The class of shares issued as Sweat Equity 
Shares 

Equity Shares  

The number of sweat equity shares issued to 
the directors key managerial personnel or 
other employees showing separately the 
number of such shares issued to them, if 
any, for consideration other than cash and 
the individual names of allottees holding one 
percent or more of the issued share capital 

3,00,000 Sweat Equity Shares issued to Mr. Anil 
Mehta who is Managing Director and Chief 
Executive Officer of the Company and is a director 
and a key managerial person. 
 

The reasons or justification for the issue. 
 

Sweat equity shares were issued to Mr. Mehta, in 
consideration of his value addition to the Company 
that resulted in the introduction and improvement 
of the information and communication, technology 
solutions to the Company operations, which 
further ensured efficiency and cost savings in 
Company operations apart from increase in sales 
over the years. He also rendered guidance and 
brought in his expert knowledge to the Company to 
achieve investment and refinance from the market 
at minimum cost to the Company successfully. 
These were issued with a view to reward/ 
compensate for such value addition which has been 
assessed by M/s SPA Capital Advisors Limited, a 
registered Merchant Banker. 

The principal terms and conditions for issue 
of sweat equity shares, including pricing 
formula. 
 

The sweat equity shares issued shall carry a lock-in 
period of 3 (three) years from the date of allotment 
subject to other terms and conditions as are 
applicable to the equity shares and holders thereof 
under the “Share Subscription and Amended and 
Restated Shareholders’ Agreement” dated 5th 
October, 2017 entered into by and between the 
members of this Company. The valuation of the 
equity shares of the Company have been assessed 
on the basis of Net Asset Value Method.  
 

The total number of shares arising as a result 
of issue of sweat equity shares. 

3,00,000 

The percentage of the sweat equity shares of 
the total post issued and paid up share 
capital. 

 0.70% of the paid up share capital as on 31st 
March, 2020 

The consideration (including consideration 
other than cash) received or benefit accrued 

The cash consideration amount of Rs. 30 (Rupees 
Thirty Only) has been received per sweat equity 
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to the company from the issue of sweat 
equity shares. 
 

issued. The balance Rs. 88.48 shall be by way of 
consideration other than cash, Rs. 118.48  being the 
fair market value per equity share of the Company 
as on 30th September, 2018 determined by SPA 
Capital Advisors Limited, a registered Merchant 
Banker. The shares are issued based on the 
estimated value addition done by Mr. Anil Mehta in 
the company as per Valuation Report issued by SPA 
Capital Advisors Limited, a registered Merchant 
Banker dated 6th November, 2017. 
 

The diluted Earnings per Share (EPS) pursuant 
to issuance of sweat equity shares 

10.80 as at 31st March, 2020 
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Annexure 09 

Form No. AOC-2 

 

(Pursuant to clause (h) of sub-section (3) of section 134 of the Act and Rule 8(2) of the 
Companies (Accounts) Rules, 2014) 
 
Form for disclosure of particulars of contracts/arrangements entered into by the company with 
related parties referred to in sub-section (1) of section 188 of the Companies Act, 2013 
including certain arm’s length transactions under third proviso thereto. 
1. Details of contracts or arrangements or transactions not at arm’s length basis 
(a) Name(s) of the related party and nature of relationship: NIL 
(b) Nature of contracts/arrangements/transactions: NIL 
(c) Duration of the contracts / arrangements/transactions: NIL 
(d) Salient terms of the contracts or arrangements or transactions including the value, if any: 
NIL 
(e) Justification for entering into such contracts or arrangements or transactions: NIL 
(f) date (s) of approval by the Board: NIL 
(g) Amount paid as advances, if any: NIL 
(h) Date on which the special resolution was passed in general meeting as required under first 
proviso to section 188: NIL 
 
2. Details of material contracts or arrangement or transactions at arm’s length basis 
 

Name(s) of the related party and 
nature of relationship 

Mr. Gaj Raj Singh (Father of Mr. Anil Mehta) 

(b) Nature of 
contracts/arrangements/transactions 

Rent Agreement 

(c) Duration of the contracts / 
arrangements/transactions 

Since inception. Renewed by the Board of 
Directors in their meeting held on February 17, 
2020 for 3 years w.e.f March 01, 2020. 

(d) Salient terms of the contracts or 
arrangements or transactions 
including the value, if any: 

Lease will have a tenor of 3 years from the 
commencement date (1st March, 2020) of lease 
amount of Rs. 31,028 per month and can be 
renewed after every 11 months with an increase 
of 5%.  

(e) Date(s) of approval by the Board, if 
any: 

February 17, 2020 

(f) Amount paid as advances, if any: Nil 

For and on behalf of the Board of Directors 

 

SD/-        SD/- 

Mr. Anil Mehta      Ms. Anisha Motwani 

DIN:02132315       DIN: 06943493 

Place: Gurugram      Place: New Delhi 

Date: June 17, 2020      Date: June 17, 2020 

http://www.mca.gov.in/mcafoportal/companyLLPMasterData.do
http://www.mca.gov.in/mcafoportal/companyLLPMasterData.do
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Annexure 11 
 

Management Discussion and Analysis 
Introduction 
 
India Shelter Finance Corporation Limited (India Shelter) has completed its 10th year in current 
form with branch network of 84 and AUM of 1519.79 crores with 1219 employees. 
 
As on March 2020, there were 101 HFCs registered with National Housing Bank including 18 
HFCs accepting public deposits. India Shelter is emerging as a lender of choice in affordable 
housing segment and is now catering to 28000+ customers. 
 
Global Outlook 
 
The novel coronavirus outbreak, which was first identified in Wuhan, China, has impacted 
businesses and people worldwide. The world has been trying to cope through the health and 
supply chain network crisis that the pandemic has brought upon businesses of all sizes. Fall in 
Global GDP Growth Estimates Suggesting a Possible recession. Estimates of the expected 
recovery in 2021 are equally uncertain, with outcomes depending largely on the duration of 
the outbreak and the effectiveness of the policy responses. 
 
 
Indian Outlook 
 
The economic impact of the 2020 coronavirus pandemic in India has been largely disruptive. 
The World Bank and rating agencies had initially downgraded India's growth for fiscal 
year 2021 with the lowest figures India has seen in three decades since India's economic 
liberalization in the 1990s. However, after the announcement of the economic package in mid-
May, India's GDP estimates were downgraded even more to negative figures, signalling a deep 
recession. 
 
COVID-19 has resulted in lowering of India’s GDP Growth Estimate 
 

 

5.2% 5.3% 5.1%
5.8% 6.0%

5.2%

1.8%

0.2%
0.8%

1.9% 2.1%

0.0%
0.0%

1.0%

2.0%

3.0%

4.0%

5.0%

6.0%

7.0%

S& P Global
ratings

MOODY's Fitch Ratings IMF The Economist
(Intelligence

Unit)

BARCLAYS

Pre COVID Post COVID

https://en.wikipedia.org/wiki/World_Bank
https://en.wikipedia.org/wiki/Credit_rating_agency
https://en.wikipedia.org/wiki/Fiscal_year
https://en.wikipedia.org/wiki/Fiscal_year
https://en.wikipedia.org/wiki/Economic_liberalisation_in_India
https://en.wikipedia.org/wiki/Economic_liberalisation_in_India
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The Government of India has announced a variety of measures to tackle the situation, 

from food security and extra funds for healthcare, sector related incentives and tax deadline 

extensions. India's overall economic package is worth ₹20 lakh crore (US$280 billion) 

equivalent to 10% of India's GDP.  

 

The major announcements included the following: 

 

COVID-19 CRISIS 2020 

Monetary Response 

Rate Cut 75 bps to 4.40% 

Long Term Repo Operation Targeted Long Term Repo Operation of $13.3 Bn 

NBFC & MFI Liquidity LTRO 2.0 $6.7 Bn 

CRR CRR cut by 100 bps 

Other Liquidity Measure 
Marginal Standing Facility (MSF) increased, Reverse 

repo cut 115 bps 

All-India Financial Institutions $6.7 Bn to NABARD, SIDBI, NHB 

External Measure Lesser focus as rupee has held strong 

Regulatory Forbearance 3 months moratorium 

Total Liquidity Infused $69.9 Bn (2.5% of GDP) 

NBFC Measures – Liquidity 

Schemes 

• 30K cr through Investment grade debt Paper fully 

guaranteed by GOI 

• 45K cr though partial credit guarantee scheme in 

AA rated papers and below. First 20% loss to be 

borne by GOI. 

Pradhan Mantri Aawas Yojana Extended upto March 31, 2021 

Fiscal Policy Response 

Fiscal Deficit Trajectory 

  

Fiscal Measures Introduced 

• Targeted Fiscal Measures For Weaker Sections 

• Ex Gratia & LPG Cylinders for women 

• Income support to workers and farmers 

• Medical Support 

• Food security 

 

 

3.4% 4.3%

8.0%

FY-19 FY20E FY21E

https://en.wikipedia.org/wiki/Government_of_India
https://en.wikipedia.org/wiki/Food_security
https://en.wikipedia.org/wiki/Indian_rupee
https://en.wikipedia.org/wiki/Lakh
https://en.wikipedia.org/wiki/Crore
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Technology & Future of Work 

Technology for many businesses, until today, was considered to be a support function with it 
being used as a means to get to an end. This is set to change as technology will now become 
the frontline requirement in most organizations. Its importance will be comparable to that of 
revenue-generating functions – sales and business development. Trends will accelerate. 
Automation will gain momentum as the spend on sophisticated IT infrastructure outpaces 
human resources. 

Housing Sector and Developments 

 

The housing industry of India is one of the fastest growing sectors. A large population base, 

rising income level and rapid urbanization leads to growth in this sector.  Indian Housing Sector 

Outlook 2020”, observes that the Indian housing industry has shown strong growth over the 

past few years. Moreover, rising purchasing power, continuously rising population, increasing 

investments in socio-economic infrastructures, rapid urbanization and migration of people 

from rural to urban areas are the main reasons boosting the housing sector. 

 

The Covid-19 induced slowdown is likely to impact the performance of housing finance 

companies (HFCs), which were facing slower growth, liability and asset quality related 

challenges in FY2020. The growth is expected to be slower in H1 FY2021 while recovery in H2 

FY2021 would depend on the overall economic turnaround. Some people may defer their home 

purchases and home improvement/extension decisions till they are able to achieve stability in 

their income levels/resumption in business activities.   

 

Key Regulatory Changes 

 

Reference Particulars Brief 

Policy Circular 95 

dated May 29, 2019 

Risk Management System 
– Appointment of Chief 
Risk Officer 
- Applicable for HFCs with 

asset size more than ₹ 

5000 crore 

• Appointment of Senior positioned 
Independent CRO with relevant 
professional qualification 

• Fixed Tenure appointment with 
pre-mature transfer / removal to 
be communicated to NHB / SEBI 

• No “dual hatting” and mandatory 
clearance of all products 

Policy Circular 96 

dated July 19, 2019 

Disbursement of Housing 

loans linked to the stages 

of construction 

• Desistance from participation in 
builder subvention schemes 

• Disbursement to be strictly linked 
with stage of construction – 
exemption to government 
projects 
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• Mechanism for monitoring the 
progress of construction of 
housing projects & obtaining 
consent of borrowers before 
release of payment to builder / 
developer 

• RERA stipulations to be taken into 
account while disbursing of loans 

Notification dated 

June 17, 2019 

Revised guidelines with 
respect to Deposits & 
Capital Adequacy Ratio 
(CAR) 
 
 

• Increase in CAR roadmap provided 
–  

o March 31, 2020 - 13%  
o March 31, 2021 - 14% 
o March 31, 2022 - 15% 

At no time Tier I CAR to be less than 

10% 

 

Reserve Bank of India (RBI) had issued a Press Release on “Transfer of Housing Finance 

Companies (HFCs) to Reserve Bank of India on August 13, 2019 and placed details in regard to 

the same as below: 

• Regulation has been transferred to RBI vide Government notification dated August 09, 
2019 

• HFCs will henceforth be treated as one of the categories of NBFCs 

• RBI shall issue detailed guidelines for HFCs shortly till that time NHB issued guidelines are 
to be followed 

• Supervision, return review and Grievance handling shall be dealt with by NHB 

• New Application shall be made to Reserve Bank of India 

India Shelter’s Performance  

 

Financial Highlights 

• Total Income for the year 2018 - 19 grew by 39% as compared to the previous year 

• Profit Before Tax grew by 55% as compared to the previous year 

• Profit After Tax grew by 54% as compared to the previous year  

• Return on average total assets for the year was 3.0% as against 2.7% in the previous year  

• Return on average net worth for the year was at 5.7% as against 4.4% in the previous year 
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Other Key Highlights 

 

 

 
 

 

 

  

47

61 64

81 84

FY16 FY17 FY18 FY19 FY20

Branches

284 323

569

900 876

FY16 FY17 FY18 FY19 FY20

Sanctions 
(INR In Crs)

399

548

801

1178

1520

FY16 FY17 FY18 FY19 FY20

AUM 
(INR In Crs)

226 236

404

566 551

FY16 FY17 FY18 FY19 FY20

Disbursements 
(INR In Crs)

0.28%

0.74%

1.32% 1.37% 1.29%

FY16 FY17 FY18 FY19 FY20

GNPA (On AUM)

0.17%

0.50%

0.86%
0.94%

0.86%

FY16 FY17 FY18 FY19 FY20

NNPA (On AUM)
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Product Wise Performance 

 
 

Human Resources 

 

The Company’s success depends largely upon the quality and competence of its management 
team and key personnel’s. Attracting and retaining talented professionals is therefore a key 
element of the Company’s strategy and a significant source of competitive advantage. The 
Company’s people bring to the stage multi-sectoral experience, technological experience and 
domain knowledge. 

 
India Shelter has been following best human resource practices and had 1219 employees on its 
rolls as on March 31, 2020 compared to 1092 employees as on March, 20119 registering an 
increase of 47.57%.  
 
Internal Controls 
 
India Shelter has an Internal Audit Department which conducts comprehensive audit of 
functional areas and operations of the Company to examine the adequacy of and compliance 
with policies, procedures, statutory and regulatory requirements.  
 
The Company has a robust internal audit programme, where the internal auditors, an 
independent firm of Chartered Accountants, conduct a risk-based audit with a view to not only 
test adherence to policies and procedures but also to suggest improvements in processes and 
systems. Their audit program is agreed upon by the Audit Committee. Internal audit 
observations and recommendations are reported to the Audit Committee, which monitors the 
implementation of such recommendations. The Audit Committee reviews and evaluates 
adequacy and effectiveness of the Company’s internal control environment and monitors the 
implementation of audit recommendations. 
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Opportunities:  

 

Indian Housing Finance 

Market Size  

(as on Dec-19) 

20.7 Trn 

YOY Growth  

(as on Dec-19) 

+13% 

Banks-18%. HFC’s & 

NBFC’s- 6% 

Market Share  

(as on Dec-19) 

Banks-66%        

HFC’s & NBFC’s-34% 

 

 

 

 
 

✓ Government Initiatives “Housing for All by 2022”, PMAY- Credit Linked Subvention Scheme 

extension to March 21, 2021 

✓ Enhancement of system liquidity 

✓ Additional Refinance for HFC’s by the Regulator of Rs. 10,000 crore 

✓ Cut in Policy rate 

 

Risks and Challenges 

 

✓ Moratorium extended to the companies to severely affect the cash flows; 

✓ Performance could be adversely affected in the event of economic slowdown. 

✓ Employment Turndown 

✓ Low liquidity availability to NBFC’s /HFC’s 
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Affordable 

HFC’s 

YOY 

Growth 

(as on Dec-

19) 

Affordable 

segment 

expected 

to growth 

at faster 

pace than 

overall 

industry 

FY20 ~12-14% 

FY21 ~9-12% 

26% 



 
 

Page 91 of 95 
 
 

✓ Competition intensity 

✓ New KYC / AML guidelines;  

✓ Prescribe to norms laid down from time to time by NHB- Nodal agency for HFCs in India 

 

Outlook 

 

Affordable Housing will continue to witness high growth and there will be opportunity for the 

companies entrenched in the segment. 

 

Our blueprint for expansion is ready and we shall be creating presence deeper into the markets. 

We are gradually working our way up to achieve the vision of being one of the most admired 

housing finance companies in the country.  

 

Our service standards shall be our most convincing marketing collateral in this aspiration. Our 

commitment to serve the customers in a secure, transparent and swift manner propels us to 

persistently innovate. 

 

Cautionary Statement  

 

Certain statements in the Management Discussion and Analysis could be forward looking 

statements within the meaning of applicable law. Actual results may vary significantly from the 

forward-looking statements due to various risks and uncertainties. These risks and 

uncertainties include the effect of economic and political risks within and outside India, 

volatility in interest rates, change in Government or regulatory policies that may impact the 

Company’s business as well as its ability to implement the strategy. The Company does not 

undertake to update these statements. 
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Annexure 12 
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