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Comparison of population of individual Indian states vs. top 20 countries in terms of the internet population in the world (excluding China)
Indian Census (2011), Internet statistics (July 2014)
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India has the S€econd largest internet user base in the
world

The 3G user base in India 1s projected to grow at a CAGR
of 61.3%6 from 2013-17

As of June’15, internet users 1n India stood at over

350 million

Source: IAMAI-KPMG Report 2015 4
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Data tariffs in India are declining... ...and are already amongst the lowest in the
world (2014)
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Price trends for phones in India
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New smart-phone launches in India

New Smartphone launches in India
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'b’é\ India’s only Search Plus engine (Search & Transact)

I©=’ 71.5MM unique visitors in Q3FY16 M

)

[GECELEH Do

BILLS &

| RECHARGE

Multi platform search engine

<§K 58MM reviews and ratings®
BILLS &

RECHARGE
EEVAN

@

16.1MM total business listings®

3,54,900 active paid campaigns®

)
$ .8 . . : .
%Z;Y) High rates of direct, mobile and repeat traffic

% Profitable business model

Notes

1. Unique visitors are considered across various mediums — Voice, PC Internet, Mobile Internet — these may not necessarily be mutually exclusive.
2. As on 31 December, 2015
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PC Internet Mobile Internet & Apps Voice/SMS
Justdial.com t.justdial.com (8888888888

SORTRESULTS BY Top Resuits Location Distance v Ratings 8est Deal

@ Radical Technologies Pvt Ltd

| «91)-22.38579108

£ @R © omate Computers Pyt Ltd —_—
5 © #91)-22.38551678
- 7 = N
— ey
- f> R ShopOnline >

User friendly features

— Predictive auto-suggest

— Maps, directions, operating hours,
logos, pictures, videos

— Ratings and reviews
Search by company or category or product

Popular category searches

Location-based search service

Developed Android, iOS, Windows apps

To || XERAESAERRA

Campuller Dwalirs

&

A [
Mumbal Message Sent
Write Message e Succesfully
TH - Jusadial -
' ‘ Dear W Gapta,
Frome Kashmir to
1 New Message From ffl'if:.“;’l;,’;?.‘:‘,"“‘
(B8B8B888888 +S1555E535853 & get

et 1 98 sy

8888888888 Operator assisted Hotline number
across India

24 hours a day, 7 days a week
Multi-lingual support

Company/ category/product searches




User Community and Reviews Drive Engagement Justdial

Reviews and Ratings
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Jd Mainland China Restaurant Q . Sonia

Mainland China Restaurant ©

43 | % % W 6438 Ratings
: ' Book ATable )
{;' Andheri West ...(Map)
@ +(91)-22-38530702
Order Online 0

Delivery in 60 mins | Min. Order 500

(¢ ©  SEEEEEEEES # =

Jd Verified Write a Review Submit Your Rating (- ) Edit This SMS/Email

BOOK ATABLE

Send Enquiry By Email
All Ratings (6438) Friends Ratings My Ratings

www.speciality.co.in

Special focus on Friend’s Reviews & Ratings
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YOY Growth: 13%

80.00 + 75.2 75.9
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Voice, PC and Mobile — Unique Visitors

Total Unique Visitors are considered across various mediums — Voice, PC Internet, Mobile Internet — these may not
necessarily be mutually exclusive.



Total Business Listings*
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* UI enhanced for Search Plus verticals
(Travel/ Shop Online/ Grocery/ Pharmacy)

* New payment options in the form of Wallets introduced
(mobiKwik/ Pockets/ Payzapp/ Shmart)

* New version of the Android App — Global

* Comprehensive Profile section
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Develop New
Products &
Services

Further
Strengthen
Brand

Enhance
User
Experience

otal: 44.8 Million SMEs!

Grow SME
Base

Broaden
Geographic
Reach

14

1. Ministry of Small and Medium Enterprises Annual Report 2013
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Justdial —Smart Phone Application With A Unigue Social Interface

— Q Biryani Restaurants near Link Roa... \!J

Near Me Sort By 1L Filter " « Image

Frends” Ratings
2

Overall Ratings & & & & 4 (15217)
a4

o e [ 7
T

Mg J20%

L. o

| — O
Has rated 125 businesses b Fa a, .
- — - - — Lk ?

Rishikesh

Has rased 100 businesses
: Grand Konkan Swad Restaurant

MR WMEME 66 Rating

Aatings Over Time

Kalpesh —
3 Link Road, Malad West

ooy it

Has rated 71 businesses
—

Us Yatin Reports ¥ # &2 have Q
. Naveen

Has raded 67 Busines e

ol b Very Good 29 Misnnes Ago

Bhuvan

Has rated 62 businiesses

Samir Shewale

Has rated 47 businesses

Miaste NTrip™

HE e 4Rating

ARR RN Very Geod 2 Hows Ago

Salman Khan

Off Link Road, Malad West

Tag Search & Rate & Review
Friends Transact

15
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Leveraging The Three Cornerstones of Our Success to Do More

Trusted Strong Brand

Established
Relationships
with Local SMEs

Large, Loyal \‘
Across India !

User Community

Enabling Best Way to Discover
Information About Each Other

“Three Clicks to Find”

Trusted Strong Brand

Established
Relationships
with Local SMEs

Large, Loyal
Across India

User Community

L Enabling “Offline to Online” Shift ;]\

Enabling Hyper Local Commerce
and Transactions

“Three Clicks to Transact”

16



Order Food

Book A Table

Book A Doctor’s Appointment
Order Grocery

Order Medicines/ Pharmacy
Diagnostics

Shopfront / Shop Online
Flight Tickets

Order Flowers

Laundry Pick-up

Courier Pick-up

Car Servicing

AC Servicing

Justdial

Water Purifier Servicing
Mineral Water Order
Bus Ticketing

Schedule a Test Drive
Book a Cab

Hotels

Movies

Books

Deals

Events

Recharge & Bill Payments
Loans

Spa

Insurance

17
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Travel Shop Online

Justdial-

Flight Hotel Bus Cab Train Visa Assistance Foreign Exchange International Mobile SIM

List Of Sellers

Justdial

-

OOneWay @ Return Joumey

Samsung Galaxy Note 3 Jet Black

snapdeal
[SM-N90O)] more» s
.
Darshan Mobile & Electronic
e
verfied

List Of Sellers

Justdial "
e .

Hundis Telecom
Il @ wsewss

Verifed
‘ Flipkart LEETN ovon | ;nmmmmm
sk 125 R
Verifed
) - |

Jaoger Communications
B 4w #4262 harngs

BOOK FLIGHT TICKETS

an excellent range

e detail

o book flights onfine. ¥
asier. We furnish you with a

The faster life me
of airlines 10 choos
flight and offer you c

dial now brings 10 you a quick and e
t your preference and schedule just ot
ough the entire online flight booking process.

of your

Order Grocery Options of Wallets for Payment

Jd Express Checkout <Back
Order Gr:
1. Defivery Address 2 Order Summary 1 4. Payment Ci
No. Product image Product Details aty MRP Offer Price Shipping Address
1 Bajaj Jx 10 Juicer Mixer Grinder 1 € 4199 2768 5ih Floor B Wing , Paim Cout Cash on Dell )
g [410024) Complex. Bullding M.Link
!‘ r0ad Above Drmart, Next to Infinit Credit Card ]
p— Mall Mumbai-400064
- Debit Card [+
Grocery
- Convenience Charge 20.00 Net Banking L
DalbPuses  EdRd FlowsRSo0F  Fick & Ricw
Total Amount : ¥ 2768 Wiallets SrE T e

- femcalieme

Fisbikwik

U bikwik poctets poes]  amgers

Get 1% Discount

Bread Dairy Eggs Bakery

*s000 Cradit Can

Condiments & Baking

Ouganic Biack Unad Do (Spbe

Boverage

Organic Sack Uad Def (Whoie)
Breaklast & Cereals
v *11000

»
] EIPATZAPP o @shmartt

Snacks & Packaged Food

Onganic Bromn Chana

Personal Care




Products and Services — Search Plus Justdial

Book Flight Tickets Order Flowers

SEARCH FLIGHTS

Insurance

LDANS & INSURANCE Lik Trave




Enable O20 transformation
App to better manage business

Shop front for customer
acquisition in local markets

Enhance trust online
(via JD guarantee)

Leverage existing hyper local
delivery network

7\ S

Increased engagement and stickiness
of users

Increase in monetization streams
from SMEs

Natural extension of core
search business

Choose vendor in local
neighborhood for product of choice

Convenience of ‘master app’,
look no further

Personalized door-step
service experience

Real-time price discovery

20
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New Revenue Streams Key Metrics to Track in Near Term
Transaction fee &’

Vendor app usage fee & User engagement

)N No. of listings in each
l segment

Vendor ad option and

Shopfront rentals QN .
P penetration

Display ad revenue H

Subscription fee from Vendors & \

21
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Paid Campaigns 61,500 3,31,200
Search Revenue INR 1,309 MM INR 5,898 MM
Operating EBIDTA INR 304 MM INR 1,839 MM*
Operating EBIDTA Margin 23% 31%*

PAT INR 193 MM INR 1,389 MM
PAT Margin 14% 22%

* Note: Adjusted Operating EBIDTA is considered for FY 15 which is excluding ESOP expenses and one time gratuity spend

Quarter ended December 31, 2015 highlights:

» Total operating revenue: INR 1,713 MM
» Adjusted Operating EBITDA margin at 28% for quarter ending December 31, 2015*

P PAT margin at 15% for quarter ending December 31, 2015

* Note: Adjusted Operating EBIDTA is excluding ESOP expenses (INR 6.64crore) and one-time expenses (buyback & other
expenses of INR 3.48 crore) during the quarter

23

Quarterly numbers are limited review, others are restated financials



Key Business Model Attributes

Operating Revenue
INR Mn

P Paid Advertisers primarily across 11 large Indian cities
(Contributes substantially to all of the company’s campaigns)

7000 -
P Paid Advertisers pay fixed monthly or annual fees to run

search-led advertising campaigns for their businesses on
Justdial’s platform

5898

6000 -
5000 - 4613
3628
4000 -
2621

3000 -

1839
2000 -
1000 ]

0 L T T T T T

FY11 FY12 FY13 FY14 FY15 ~°~ QS3FY15 QS3FY16

P Various types of premium memberships: Platinum, Diamond,
Gold and non-premium packages determine priority of
placement in search results

— Get direct leads to consumers (actual buyers)

YOY growth: 11 % pajd in advance

1713 — Automatic renewal

1544 » Justdial also runs multiple city campaigns for pan-India
customers

P 3,212 tele-sales executives and 1,256 feet on street selling to
SMEs and 1,533 Just Dial Ambassadors (JDAS)

m Search  ®OQOther Operating Revenue

* Note: Q3FY 15 revenue is after adjustment of revenue correction
24




Key Expenses as a % of Operating Revenue Key Drivers

90% -

80% -

70%

60%

50%

40%

30%

20%

10%

0%

Op. EBIDTA Margins

31% | 28% | 36%* P More paid campaigns

» Improved package pricings, increasing and
upgrading contracts

» Deepen and broaden SME coverage
P New categories, new products and services

P Increasing PC Internet and mobile internet
usage volume

P Increased brand awareness

FY1l1 FY12 FY13 FY14 FY15 Q3FY15 Q3FY16

mPersonnel mOther OPEX mlease mDepreciation

* Note: For Q3FY 16 Adjusted Operating EBIDTA margin excluding ESOP and one-time expenses is considered o5



Profit after Tax (PAT)

INR Mn
PAT MARGINS: 22% | 20% | 15%

1600 - |
|
1389 !
1400 - I
1
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1200 - "
|
1
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1
1
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Cash Flow from Operations

Return on Net Worth (RoNW)

INR Mn
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“‘\ 23%

FY15
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First Mover Advantage in the Indian Local Search Market

Strong Brand Recognition

Attractive Value Proposition For Local SMEs

Experience and Expertise in Local Indian Markets

Advanced and Scalable Technology Platform

An Efficient and Profitable Business Model

28
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