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India : 4th Largest Economy Globally India: 2nd Fastest Economic Growth
GDP (PPP): US$4.8 Tn GDP Growth Estimate (2013, %)

GDP at Purchasing Power Parity in 2012
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India is expected to become the world’s fifth largest consumer market by 2025

Source: The World Bank data, World Economic Outlook —International Monetary Fund, April 2013



Justdial

Low Internet Penetration Presents Further Upside India: 2"9 Largest Wireless Market Globally
Internet Penetration (%), As on June 30, 2012 Million Wireless Subscribers®
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Source: Internet World Stats, Regulator Websites and annual filings of public companies

1. Data as of April 30 2013 for India and China; as of June 30, 2013 for Brazil; as of September 30, 2012 for Russia and as of December 31, 2012 for USA 4
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» We are India’s leading local search

Miamional Sesrcn

engine o
» Approximately 364 million &5
usages® in FY 13 from users as -

they are potentially making

purchase decision e
» We are a well established Indian S —

local search brand

» Currently we have approximately )
28 million ratings and reviews
published on the website

» Over 16 years of operating history;
efficient and profitable business
model

» Usage/search requests include search through voice/SMS and, PC and mobile internet visits
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Options Close

PC Internet Mobile Internet Voice/SMS
Justdial.com m.justdial.com 08888888888
Justdial” . - — . SMS SEARCH
— S— @y
s2s I
LI M Mumbai Message Sent
- i ®m Write Message Succesfully
axn
o W

-
= = !
- — = -
® - — L) ——— TM - Justdial
— - "
— Dear Mr Gupta,
-— |- 2 o
= o From Kashmir to
Kanyakumari, call JustDial
P . 1 New Message From on a single mobile no.
i - 0BBERBEERAR +01888EB38AEE & get

instant info as always.

Over 18.8 million web visits per month

Over 6.5 million visits on mobile internet and 08888888888 Operator assisted Hotline
_ apps per month @ number across India
User friendly features
1 Location-based search service 24 hours a day, 7 days a week
— Predictive auto-suggest
—  Maps, directions, operating hours, Developed android and iPhone app and are Over 13 million voice searches (calls) per
logos, pictures, videos in the process developing apps for month ©)
Windows 7

— Ratings and reviews Multi-lingual support

Search by company or category Company and category searches

Popular category searches

1. Based on 56.4 million visits for 3 months ending June 30, 2013; 18.8 million derived by dividing 56.4 million by 3
2. Based on 19.5 million visits for 3 months ending June 30, 2013; 6.5 million derived by dividing 19.5 million by 3
3. Based on 39.3 miillion visits for 3 months ending June 30, 2013; 13 million derived by dividing 39.3 million by 3
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Why Users Utilize Justdial

P Free P Local

P Multi-platform access P Updated Listings

P Popular Categories
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——— Enhanced user experien » Relevantto Users’
| |On iiiﬁ i i"'i'i;i"i" " ., s ; k| Ly le

9.5@ Million _ usage® - e 0 Everyday Activities
Listings Std (FY 13)

Local Listings &8 tan * Businesses® Utilize Justdial

> Cost effective

P Market campaigns

Local

Businesses® _ _ JiL
P> At the point of making the purchase decision

P> Creates direct and personal relationships
P Strong branding

Connecting Businesses®@ and Users

1. Usage/search requests, includes search through voice/SMS and PC and mobile internet visits
2. Businesses include SMEs and larger enterprises/businesses
3. As of June 30,2013



Automobile

Beauty & Spa

Car Rentals

Education

Finance

Home

Hotels

Repairs

Restaurants

Taxis

- ¥ Mumbai
ustdi
08888858585

Volkswagen Downtown (Showroom)

Mumbal » Volkswagen Downtown (Shawroom)

e e i 17 501 Ratings Rate this
L ¥ = e Share with friends
Contact Map Phatos More Info.

@ Sumer Agantments, Behind Siddhivinayak Temple, Opposits
Rachna Sansac, Shankar Ghanekar
Marg. Prabhadevi, Mumbal - 400025 | View Map

- 100682 |
9870499940 | 66044444
& SendEnquiry by Email
B wwwyolkswagendowniown com
Your friends rated this: Mr Saurabh % w &
Own this Upload Photos Edit this Report Abuse

i All Ratings (501) Friengs Ratings (1) My Ratings i
it

Justdial .
08888888888 5 Star Hotels eg virar
08883838888

Natonsi Searcn [ Aereroe

MumBal ) Hotels ) § Star Hotels

Related Keywords to Mobile | Email

Hotels. Top Results. Distance User Ratings.
M E—— Svenska Design Hotel ek dr i 262ranngs | Rate this
1 Star Hotels.
‘Off Link Road, SAB TV Road. Andheri West.
Sl SVENIE® yumbai- 400053 | View Map
3 8tar Hotels Call +(91) 2261635177 1D Verified
4 Star Hotels: Also See - 5 Star Hotels, Hotels.
canmis

® fpPhotes ' Video

Your friends rated this:  Vishal www» +
RS 1001 To RS.2000 Holod Soa P e fefede v 1716 ratings | Rate this

More

Near Juhu Beach, Juhu Tara Read. Juhu,

Mumbai - 400049 | View Map

Y Call +(91) 2240174757

Resorts In Mumbai Also See - 5 Star Hotels, Hotels, Hotels (Re
‘8001 & Above)

Banquet Hails

Water Parks

AC Banquet Halls

Resonts In Virar

Resots I Paighar s HEQG

Yourfriends raled this:  Rohit Bagalkot w o w ok «  Prashant # % # %+

National Search 4

Travel

Wedding

More...

J d. l,, ¥ Mumbai
Justdial’ .. |
India's No 1 local search engine  asonal Search [ Remenbe|

HMumbai ) Restaurants ; All Options

Send to Mobile | Email

Related Keywords
Restaurants Top Results. Distance UserRatings

e Mk oo

Inexpensive
. Express Tower, 1stFloor, Opp Hilton Towers,

[ Wm Ramnath Goenka Marg, Nariman Paint, Mumbai @ Rate this

Expensive - 400021 | View biap D Verified
r——— Call: +{91)-22-67305592
Also See - Restaurants, Chinese Restaurants,
Lounge Bars
v (Above Rs 1250)
Pubs .
Edt this
Restaurants &Bars > 1o video
Pure Veeg Restaurants
Chinese Restaurants Svenska Design Hotels -Restaurants,... W 7 25ratings | Rate this

Mulicuisine Restauranis Next To Laxmi Industrial Estate, Of Link Road,

&
Off Link Road, SAB TV Road, Andheri West, Rate this
Mumbai - 400053 | View Map

FastFood Restaurants

South Indian Restaurants 0 Verified
Call: +{91)-22-61634914

Indian Restaurants
Also See  Restaurants, Lounge Bars, Moderate

tallan Restaurants Restaurants (Rs 350 To Rs 750)

Thal Restauranis Edit this

Justdial

Local
Updated Listings

Popular Categories
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Justdia

08888888888

India’s No.1 local searctrengipe

Restaurants
Natiorial Search
-

-
e ——

Send to Mobile / Email

Restaurants Top Results User Ratings

Aloptions | - y = =
Copper Chimﬂeyﬂ!ﬂaﬂrﬁt Wi & 114“ ratings | Rate this
-

Mumbai - Restaurants » All Options

Related Keywords

Inexpensive T 77 e S<
12 &, Lotus Court, Ground Floor, MNear Nehru Planetorium &
Moderate TITT ,’ a EY  ptria Mall, Opposite Tata Showroom, Dr Annie Basant Road,
/ Worll, Mumbai - 400018 | View Map

Expensive FFFT

heny

call 022) 42124212

_V_Q_“f E}{anSIVE ?? ? . “ Also See : Restaurants, Restaurants & Bars, Expensive /

Pizza Outlets \ N| Restaurants (Rs 750 To Rs 1250) /7 Y
'

m T

Fa S~o - - -

Lounge Bars Edit this
Chinese Restaurants - On
................................ Ty & &%

Pactanrants £ Aare

Gum Care Dental Clinic Yedr#r ¥y 23 Ratings

Where In Mumbai?
Lower Parel

[ Remember My Location

»| Options to Specify Search

Sponsored Links

Sharnrock Bar & Grill (Under
Rengvation )& & % %
Andheri-west, Mumbai - 400053
(022) 61632141

Sheesha Sky Lounqe Gold
*hkokk

Juhu, Mumbai- 400049
(022) 67308689

Paid Advertisers Prioritized in Search Results

Pratap Lunch Hormek & # %
Fart, Murmbai - 400001

(022) 61616880

Kareerns Restaurants # % %+
Mahim, Murbai - 400016
(022) 67303604

Jafferbhais Delhi Darbar
Restaurant %k x
Grant-Road, Mumbai - 400007

Contact and other details of SMEs

——————————— ? Reviews and Ratings: User Generated Content

I Contact Map
_______________________ =
202, Sushmore, 323 Linking Road, Khar Wesl,Mn'mbal -
400052 | View Map
+(91)-22-61630865
Send Enquiry by Email
www.gumcare.in
E]
|
Own this Upload Photos Edit this Report Abuse
- —_————— N
> - All Ratings (23) ~ ~ Friends Ratings My Ratings
’ N
7 N
[ Dverall Ratings (23)# # # # 3 | Y — Ratings Over HME — = = — — — —
U excoten [ ¢ >
\ ver ccod [N =7 % ’ Very Gaod
\ Good | REARA / Good
7/
Average 0% -, Avarage
~9 _-- Poar
il - Now Dec Jan Fab

Justdial

SMEs pay fees to run
search-led
advertising
campaigns

SMEs can choose
from a variety of
advertising
packages

10



flarist in worli

Web Images Maps More = Search tools

About 197,000 &ESLHTS’[[TTBTae—conds] TTTe--ll

- S<
~

. ~Florists in Worli, Mumbai_ Florist Hotel 5 Star_India | Justdial Sso
www justdial.com/Mumbai/flerists-%3Cneart3E-worli AN

Florists in Worli. Mumbai Find Florist Hotel 5 Star Phone Mumbers. Addresses, Best
Deals, Reviews. Call 08885588888 for Florists in Worli, Mumbai and more ...

24 Hours Florists in Worli_ Mumbai, Florist 24 Hours, India | Justdial
www justdial. com/Mumbai/24-hours-florists-%3Cnear%3E-worli e
s 24\- Hours Florists in Worli, Mumbai Find Florist 24 Hours Phone Numbers, ... _- -

So -

~ P

Flowers l;)id"umbai Worli. Cakes to Mumbak Wcrli,’F'IErists in Mumbai ...

www flowersmumbaicity.com/mumbai_worli.htm

We do home delivery of Flowers to Mumbai Worli, sending Flowers to Mumbai Worli |,
Flowers in Mumbai Worli, cakes to Mumbai Worli, Send Flowers to Mumbai ...

/
4

N
AY

\

1

1
7

Justdial

Mumbal

Justdial

08888888888

India's Mo_1 local search engine

Florists ‘Worli

National Search [] Remember My Location

Mumbai » Florists
- T~ ~
‘ielaled Keywords )

Send to Mobile / Email

Florists » Top Results Distance User Ratings Best Deal Sponsored Links
) ) =y RS
Florist Home Delivery @ﬁeur Floris N ****T\.' 30 ratings | R’aleﬂis
24 Hours Florists - \ PRl Xy > .
( 14, Veel Mahal Chs, Opp Centre Point, Near 7 \ =
Florists For All india AN Pars;ﬂnat Office, Or Ambedkar Road, LAL ( w

Chocolate Bouguet Dealers T —EEug—PareI, Mumbai - 400012 | View Map

Call. +(91)-22.61427471

\ . 7
'mfe:'ﬁf A R i

Florists With Cake

Flower Shops Also See : Florists, Florist Home Delivery, 24

Hours Florists
Florists For International

Edit this

———— -

Florists Domestic

- Sy
(¢ f Photos 124 Videa )
~ = ~

B

Balloon Bouquet

Dry Flower Dealers Bloomingdale Florist

ety 13ratings | Rate this

Flower Wholesalers 42/B Turs View, Opp Nehru Exhibition Centre, Sheth Motilal

Clay Pot Dealers Sanghi Marg, Worli, Mumbai - 400018 | View Map

Florists With Soft Toys Call: +{91)-22-67307029

Edit this

Also See : Florists, Florist Home Delivery, Florists With Cake
Florists For Corporates

Florists For Wedding Decoration

11



Justdial

38 mn
usage per
month @

30 mn
usage per

month @
400
350
300

250

200

million

150

100

50

FYQ09 FY10 FY11 FY12 FY13 . FY14 Q1
= Mobile Internet® ®mPC Internet® mVoice / SMS

PC and Mobile Internet Usage

1. Usage/search requests, includes search through voice/SMS and PC and mobile internet visits. 30 million is arrived at by dividing 364 by 12 and 38 million by dividing 115 by 3
12

2. Represents visits
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ReVl eWS an d Ratl n g S lumbai » California Pizza Kitchen

California Pizza Kitchen i * 7 1072 Ratings Rate this
Lo & +(91)-22-65588888 O wwwjsmcorin SIEUHIITES
Millions
Contact Map Photos Menu More Info Biz Info

30.0

i 3,Morth Avenue Maker Maxity, Next To Family Court, Bandra
Kurla Complex, Bandra East, Murnbai - 400051 | View Map

& +(91)-22-65588888 | 65606560

B Send Enquiry by Email

B wwwjsmcorp.in

25.0

Also Listed In

& i Pizza Home Delivery Senvices
‘\_ B Restaurants & Bars

ltalian Restaurants

Own this Upload Photos Edit this Report Abuse Expensive ltalian Restaurants (Rs 750 To Rs
20.0 1250)
P L X R
All Ratings (1072) { Friends Ratings /\ My Ratings
e S =~ Featured Ratings
- - =~ ~
rdll Ratings (1072)% &k kxS Ratings Over Time
N Cs
l{xcel\enl _28.5% \\ Excellent *hkhk
[ VaryGoos
15 0 1 Very Good 1 G;; Love the ambiance and pizzas they serve
. Veood [ 201% ]
410 7/ Average
\A(ezgé .o 5% Pt ] Dyal
Poo™ l _- Ot MNov  De Jam Feb Mar fadadabals
N~ -
Mr Siddharth # % %% “Another Amriki Peezzaa Place”, | sighed. | couldnt
. have been more misin_lore
sidd*****@yahoo.com | 30*****030 8 Hours Ago
10.0 Very Good Prashantvaghani
e ek
Home > Tag Your Friends
- -
(/ - RN
Prashant « _ TagYourFriends _/
5.0 ~~_ -

2 7 My Ratings (2)

Tag Your Friend

0.0 Edit Profile

‘Jun-11 ‘Jul-12 'Dec-12 'Mar-13 '‘Jun-13 Change Password

Logout

13
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Engagement Driven Through Innovative Mobile Applications

Justdial —Smart Phone Application With A Unigue Social Interface

= ull @ 10:34 AM

Justdial

Tagged Friends

E ] By Hame

Anurag

Has rabed 140 businesses

Ganesh Aiyer
Had rated 104 husireites

Bharat 5

& Hag rabed T8 Businesses

Jignesh

Has rated 53 butinesies

B Prashant

Has rated 49 businesses

Sarita
Has rabed 36 businesses

(DEpEBAERAER

el B T

= ull @ 10:34 AM
Search Justdial

(OB3EBIEASEE
Restaurants near Link Road malad West E:ﬁ

Top Ulsen Smg
Results Rakings

Fainland Chana Restawant
Meal Dmart, bMalsd Wesd

#rdeded 1211 Ratings 10 Verified

Your frend rated this: Sarita # i d & and 9 more
friends

= Qafilaa Leunge
Chincholi Bunder, Malsd West

il d |1 Ratngs

Caloutta Club Restaurant
Chercheh Bunder Rosd, Malad West r
L b & 297 Ratings

Yiour frend rated this: Pratham #rded % & and 1 mane
friend

Onioed Pubs & Restaurant

Search

i T 1
= ull @ 10:34 AM
Ratsngs

Al Rateng &
{(12837T)

Rate & Review

14
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Order Food Online Book Doctors Appointments®

Mumbai » The Lazio Pizza & Pasta » Menu « Back

«Back Dr. Rao Reshma Hi Bhuvan | Logout
The Lazio Pizza & Pasta+ Rate this & = H;*N"‘pﬂ'mm'm‘“ i
& +(91)-22-49170211 wiweet| (0| | Euke |0 Fortis Hospital: Opp D Mart, Mulund Goregaon Link Road, Mulund
. . Avatable on: Monda ursday, Fridsy, Saturday

Menu Category Speciality Al - Search Menu ‘ Order Summary

Griton + 1omatoes + Mushroom + Jiapeno = Edit Delivery Details
Al Select a date from the calender 1o book an appointment with Dr. Rao Reshma

Spicy, Tangy & Fun .
Sandwiches Veg Cheese + Tomatoss + Mushroom + Jalspeno + ® z100.00 o 1. Paneer Tikka

Papri
Sandwich Non Veg Regular7 Inch (Size) T 130.00

Bbq Fungi Double Cheese (Cheese) 23000
Choose Your Arabic ©o-B5Q sauce, = 710000 e —— February 2013 B
Mezze (200 Gms) 2 160.00 x 1 =2 160.00 y
Veg. Starter Price  Order Edit | Delete Available M T W T F S s
Mon Veg. Starter

Sub Total 160.00 ]
Burger Roll r + Onien tor ® 13000 o Delvery Gharges " Tuy Beoes. 5 2 3
pers : -
Refreshing Beverages Service Tax =Nil i [ : i Or. Ahuja A T:
{per Glass) 5t @ ale Aded Tax o 4| s|ls |7)[8]|[e |1 s e s
Total =7160.00 3 ¥ : Toory

Pizza Veg 2 Vegitable Delight - i X “. FULL | | FULL 9 i
Pizza Veg 3 e oo B 13000 o Winimum Order 100 Proceed To Order -

broceol, onion, Zucchi 19ll2021 222 [0
Pizza Veg Lazio Spc J— cancel | FuLL ] o Mayaoiz

) Gnion, beil pepper + schezwan ® w1000 @D
Pizza Non Veg 1 25 26 a7 28 1 23145
Pizza Non Veg 2 Pizza Veg Lazio Spc Price  Order oor
7181910 12 13
Pizza Non Veg 3 Lasio s
p. 4 Cheese Pizza

e R 1415 [16 17 18|19 20
Pizza Non Veg Lazio szl pemesen b CIESFUITIN ]
Special o

Pizza De Sicilliana
Pasta To ce, Mozz. E  Z4140.00 e Copyrights 2008-12. Jushdicl.com Al Rights Reserved . Privacy | Terma.

Book A Table® Order Grocery and Staple Purchases®

) L Godrej Natures Basket (andra cast) b
Ji ¥ Order Grocery Online
I a5t & Search flem
Shesn |
ff Ordered ltems
. [
Book A Table Ny 810 M ‘Currently, you have not added any ilems 1o your ¢&
Mainland China Restaurant {Malad ¥est) : Sundrop Supertite Advanced sl v 1 =3
ik o = My Shopping Lists
. Everest Turmeric Powder 100g 1 = 1
MNarne:  Rajesh Alriens
k Classic Tomato Chill g v 1 = 24th May, 2013 | 25 llems
Mobile Mo | +31 5398598939 e
Parle Hide & Seek Chocolate Chip 10Kg 2 [ a ]
4th May, 2013 | 25 items
: i Ermall  rajesh@grmail.com i : Kohinoor Basmati Rice Ky - ™
’ ) e = 3 1stMay, 2013 | 10 ltems
Capsicum (Shirmia Mirch 2Kg [ 0 ] ;
Date: | 13-09-2013 78] | Time: | 1200PM ») : 2 st
' Mootjahan Basmat Rice 5Kg v 1 Top 10 ltems Ordered
Mo of Persons ) Coodebd LRk
Nutella Hazelnut Gocoa Spread 350g v 1 m 1. Parle Hide & Seek Chocolate Chip Cookies ; -
s 2. Everest Tikhalal Chill Powder
m Badshah Basmati Rice 2Ky - [ o | Nandioi Gee
3. Lays Caribbean Hot & Sweet Chilli i e
s \ L ¢ . o A Maggi Masala Noodles BODg w 1
& By eclicking on SUBMIT you agree to Terms & Conditions far Book A Table " i m 4 Katoos Chersa PO
b A J Morton Sweetcom Cream Style Soup 4009 v 1 m T

1. Under Development, Pictures for representation only
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Total Usage(® Paid Campaigns
Million ‘000s
250
400 I I
|
364 : | 221
350 ; 208 /!
I 200 |
| 1
300 I 171 l
1 1
254 I I
250 : 150 i
| |
I 120 I
200 I I
175 | |
I 100 :
1
;115 I
1 62 I
100 82 1 '
1 50 a1 I
1 |
50 I !
1 |
1 1
1 1
0 I 0 t
FY09 FY10 FY1l1 FY12 FY13 | Q1FY 14 EY 09 EY 10 FY 11 EFY 12 FY 13 I Q1FY14

1. Usage or search requests includes search through voice/SMS and, PC and mobile internet visits 16
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Total Business Listings Paid Campaigns
Million ‘000
| |
I 250 I
10.0 : 95 :
9.1 I I 221
| |
I |
| 200 I
8.0 , |
1 171 |
I I
| |
; 150 :
6.0 I I
| I
| |
| |
I |
I 100 I
4.0 1 1
| |
| 62 |
| |
| I
2.0 | it I
| I
| |
| |
| |
I 0
0.0 '31-Mar-10 31-Mar-12 31-Mar-13 : 30-Jun-13

31-Mar-12 31-Mar-13 : 30-Jun-13 |
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Doctor’s
Appointment

A Order Food

Price guotes in seconds

Q}\Jick
quotes
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Further
Strengthen
Brand

;

Enhance
User
ExXpeficfee

G s L R e e B e e R S R e S

Grow SME
Base

Total: 31.2 Million SMEs®

Reach

Across India

Broaden
Geographic

e o R oS o Gl L P - i o o N i

18

1. Ministry of Small and Medium Enterprises Annual Report 2012
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Sandipan Chattopadhyay

Chief Technology Officer

Years of Experience : 16 years in field
of technology

V.S. S. Mani

Founder, Managing Director &CEO

Years of Experience : 25 years in the field
of media and local search services

V. Krishnan m Ramkumar Krishnamachari
Chief Operating Officer Chief Financial Officer

Years of Experience : 20 years in the field Years of Experience : 22 years in the
of strategic planning and execution ~ field of finance and accounting

Koora Srinivas
Deputy Chief Financial Officer and

Senior Vice President Human
Resources

Years of Experience : 13 years in the
i l field of finance and accounting

Shreos Roy Chowdhury

Chief Technical Architect

Years of Experience : 16 years in the field
of technology

19
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P Total Usage grew from 82 MM in FY2009 to 364 MM in FY2013
Growth » Paid Campaigns grew from 41,000 at FYE March 2009 to 206,500 at FYE March 2013

P Search Revenue grew from INR 735 MM in FY2009 to INR 3,627 MM in FY2013

P Operating leverage driving margin expansion

Profitability

P Net Income margin at 8% for FY2009 and 18% for FY2013

P Continuity in subscriptions and cash flows
Efficiency » Negligible receivables; no long term debt

P Positive return metrics

Quarter ended June 30, 2013 highlights:

P Total revenue: INR 1,119 MM (including search revenue: INR 1,046 MM and other revenue: INR 73 MM)
P Operating EBITDA margin at 35% for 3 months ending June 30, 2013

» Net Income margin at 25% for 3 months ending June 30, 2013

21
Quarterly numbers are limited review, others are restated financials
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Key Business Model Attributes

Operating Revenue

INR Mn : . ] ) .
P Paid Advertisers primarily across 11 large Indian cities
(Contributes substantially to all of the company’s
I .
4,000 campaigns
3,628 : paigns)
3500 : P Paid Advertisers pay fixed monthly or annual fees to run
I search-led advertising campaigns for their businesses on
: Justdial’s platform
3,000 I
2,621 I
I P Two types of premium memberships: Platinum, Diamond
2,500 : and non-premium packages determine priority of
I placement in search results
I
2,000 1439 I _
3,620 — Get direct leads to consumers (actual buyers)
|
1,309 g
1,500 o) : — Paid in advance
: I 983 1,046
817 .
1000 | %P e ; 5 — Automatic renewal
|
500 1,161 : o83 Q P> Justdial also runs multiple city campaigns for pan-India
Nl 816 customers
|
d : P 2,734 tele-sales executives and 996 feet on street selling
FY09 FY10 FY1l  FY12  FY13 'Q1FY13 Q4FY 13 QLFY 14 to SMEs ®
Total = Other Operating Revenue = Print

1. Ason June 30, 2013
Quarterly numbers are limited review, others are restated financials

22
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Key Expenses % of Operating Revenue Key Drivers

100%
95%
4% . |

» More paid campaigns

B1% P Improved package pricings, increasing and

79%
80% 4% 78% .
. 4% ” 76% 76% upg radlng contracts
(1]
25% 4%
20%
18%
0 19%
60% 18%

73%
4%
3% it » Deepen and broaden SME coverage
4%
P New categories, new products and services
16% 18%
15% P Increasing PC Internet and mobile internet
usage volume
P Increased brand awareness

FY 09 FY 10 FY 11 FY 12 FY13 - Q1FY 13 Q4FY 13 QlFY 14

40%

m Depreciation u Lease u Other Opex ® Personnel

23

Quarterly numbers are limited review, others are restated financials



Profit after Tax (PAT)

INR Mn

800

700

600

500

400

300

200

288
193
100 75 I
1

506

685

280

214
166

FY09 FY10

Quarterly numbers are limited review, others are restated financials

FY11

FY12

FY13

Q1FY13 Q4FY13 Q1FY14

Justdial

24
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Cash Flow from Operations Return on Net Worth (RoNW)

INR Mn

1,200 60%

1,023

50%
1,000 957 50%

800 40%

600

600 30%

400 20%

200 10%

61

0%
FY09 FY10 FY11 FY12 FY 13 FY10 FY11 EY12 FY13

25
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First Mover Advantage in the Indian Local Search Market

Strong Brand Recognition

Attractive Value Proposition For Local SMEs

Experience and Expertise in Local Indian Markets

Advanced and Scalable Technology Platform

An Efficient and Profitable Business Model

26



