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Comparison of population of individual Indian states vs. top 20 countries in terms of the internet population in the world (excluding China)
Indian Census (2011), Internet statistics (July 2014)
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As of June 2015, internet users in India stood at over

350 miltion

The 3G user base in India 1s projected to grow at a CAGR
of 61.3 0/0 from 2013-17

India has the S€cond largest internet user base in the

world; But the internet penetration is just at | 9%

Source: IAMAI-KPMG Report 2015 4
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Data tariffs in India are declining... ...and are already amongst the lowest in the
world (2014)
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Price trends for phones in India
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Source: Retail websites (such as Flipkart, Amazon, Snapdeall, Goldman Sachs
Global Investment Research.
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New smart-phone launches in India

New Smartphone launches in India
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'b:?\ India’s only Search Plus engine (Search & Transact)

IO: 75MM unique visitors in Q1FY16 ()

)

Multi platform search engine

<§§5{ 53MM reviews and ratings®
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15.3MM total business listings®

HOAIF B WL

-
sy
& =
-2
-
- s

-

e il

i

3,46,900 active paid campaigns®

e
$ .8 . . : .
’9(3})?) High rates of direct, mobile and repeat traffic

=

% Profitable business model

Notes

1. Unique visitors are considered across various mediums — Voice, PC Internet, Mobile Internet — these may not necessarily be mutually exclusive.
2. As on 30 June, 2015
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PC Internet Mobile Internet & Apps Voice/SMS
Justdial.com t.justdial.com (8888888888

= Jd  Compuer Dealers Near Movie Time Cinema-Malad West n QD Y Qs

Sort Results By Top Results Location Distance + User Ratings Best Deal
m # Insight Business Machines P...

@ +(91)-22-38534518

Related Categories

Computes Dealers, L ve

2003 DICOOE  sovenses

SMS /Email  Fan OwnThis  Ratont

# Kinnari Enterprises
@ +(91)22-38598790
Q No 6, Mot

Computer Dealer:

2006 DIICIET  sovies

SWS(Email  Edt OwnThis  Rateit Distance: 028100

Shop Online

User friendly features
— Predictive auto-suggest

— Maps, directions, operating hours,
logos, pictures, videos

— Ratings and reviews
Search by company or category or product

Popular category searches

i
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Fast Food >

T

g e
e w
==L

Chineae »
Furs g >

Multeuiging

Location-based search service

Developed Android, iOS, Windows apps

To || OEREAASERAA

Campuller Dwalirs

&

S [
HMumba| Message Sent
i Succesfull
Write Message a Y
S R
= From Kashmir to
Campatuman, ol hatDis
1 New Message From a# a sivghe mobée ro.
0BBBRBEREAE +51083E535853 & get

bt iz 0n s

8888888888 Operator assisted Hotline number
across India

24 hours a day, 7 days a week
Multi-lingual support

Company/ category/product searches




Reviews and Ratings
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Millions = Jd  Mainland China Restaurant n Q0 v Q?Hilsma
> L] ] © o < ] [

Write a Review YourRating (4) Clear Map Share Add to Favorites Edit This SMS f Email

¢ " Mainland China Restaurant
J6Venies  EJEIEIEINT 1785 Ratings
+(91)-22-39491234, +(91)-9320478311

Unit Mo 308, 3rd Floor, Infiniti Mall 2, Malad West,
Mumbai - 400064, Near Dmart (Map) Order Online >

Send Enquiry By Email
Delivery in 60 mins | Min. Order 1000

»

o]

=
© Restaurants, Home Delivery Restaurants ...more
12:00 pr to 03:30 pm & 07:00 pm to 11:30 pm ...more

Q
@ Expensive (Rs 800 to Rs 1600)

45.1 ; - \
‘\ _a.' B
41.3 ' -
37.1 S ey €0
33.7 —
] 2 [ B B B B B B = 0
_________ .
A B B B B B B D it L
224 ; o == )
: / I : /\ +18
ORDER FOOD ONLINE Order Summary Minimum Order € 1000
All = n Currently, you have not added any items to your cart.

Mar'l3 June'l3 Sept'l3 Dec'l3 Mar'l4 June'l4 Sept'l4 Dec'l4 Mar'l5 June'l5 Special focus on Friend’s Reviews & Ratings
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80.00 YOY Growth: 21%

75.2
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Q1 FY15 Q2 FY15 Q3 FY15 Q4 FY15 Q1 FY16
mWeb Voice m Mobile

Voice, PC and Mobile — Unique Visitors

Total Unique Visitors are considered across various mediums — Voice, PC Internet, Mobile Internet — these may not necessarily be mutually exclusive.



Total Business Listings*
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Justdial —Smart Phone Application With A Unigue Social Interface

Tagged Friends

By Ratings

>
-
o
N

Ganesh Aiyer
Has rated 972 businesses

samir
Has rated 896 businesses

priti
Has rated 798 businesses

kewal
Has rated 632 businesses

Prathamesh
Has rated 601 businesses

priti
Has rated 541 businesses

manisha
Has rated 518 businesses

2 v b4

Friends' Ratings My Favorites Win Prizes

Tag
Friends

« Very Expensive Res...

© Galaxy Of Stars
DI | | 260 Ratings
Link Road, Malad ...

Vary Expensive Rastau.. | 0.49 KM

43 Location I Ratings ‘SMSIEmaII]
-

Pratham % % % and 4 more friends rated

this
©Mainland China...
EIDIEIEIL | 1685 Rati...
Near Dmart, Malad...
Very Expensive Restau...X33% 5 19 km

Prashant Reddy and 21 more
friends rated this

Spark Wine N Dine
EIEEE | 284 Ratings

Link Road, Malad ...
Very Expensive Restau.. N 0.11 KM

Pras Shetty (1) % %% & and 3 more friends
rated this

Friends' Ratings My Favorites

Search &
Transact

< Back Justdial

All ratings (1685) Friends' ratings(22)

Overall Ratings & & & & + (1685)

exceltent [N 43 =
very Good IR 0.8 %
Good P 36%

average ] 29%

Poor |o7%

Ratings Overtime

Excellent A WA 2
Very Good || '
- |
aversge |
Poor
May  Jun Aug

e ke ek ok Very Good | 18th Oct, 2014
Ms Harsha
72*****333 | renu*****@yahoo.co.in

o o e ek Excellent | 15th Oct, 2014

v bd oo

My Favorites Win Prizes More

Rate & Review

Justdial

14
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Leveraging The Three Cornerstones of Our Success to Do More

Trusted Strong Brand

Established
Relationships
with Local SMEs

Large, Loyal \‘
Across India !

User Community

Enabling Best Way to Discover
Information About Each Other

“Three Clicks to Find”

Trusted Strong Brand

Established
Relationships
with Local SMEs

Large, Loyal
Across India

User Community

L Enabling “Offline to Online” Shift ;]\

Enabling Hyper Local Commerce
and Transactions

“Three Clicks to Transact”

15



Book Movie Tickets

Critics Rating TICIEIEIT | JO User Ratings EIEICIEI 3 (102 Ratings)
@ Read Reviews | Wy Rate This Movie

Director: Shoojit Sircar

Cast & Crew:  Amitabh Bachchan, Deepika Padukone, Infan Khan, Jisshu Sengupta, Moushumi Chatterjee...
more

Genre: Comedy, Drama

Your friends rated this movie: Shrishti %%k, Ganesh k k%%, Sanjay Xk *  Shweta **x** and 2 more friends

Sort Results By Top Results Lacation Distance v User Ratings

Hindi Movies (Currently Cinemax Cinemas Book Tickets
Shawing)

+(91)-22-38568196 Piku (Hindi Movie)
Bombay Velvet (Hindi Movie)
Kk k Link Road, Malad West | more. 9 19 May, Today

Piku (Hindi Movie) R & 09:A5AM  1200PM  D245PM
W - — 05:30PM  08:5PM  11:00PM

Gabbar s Back (Hindi Movie)

e Estd.in 15610 Ratings
bbb
Kueh Kuch Locha Hai {Hindi 2011 . ..
Movie = . - .
Py ') X* SMS / Email Edit Own This Rate it Distance: 0.4 KM
| (Hindi Movie) You % % % % %, Manisha % % % # *, Shiva & * % % *and 30 more friends rated this

Piku (Hindi Movie) <

Order Grocery

2 al” o to Justdial | Hi Sonia £2
Justdial
ORDER GROCERY Bidp this & Bhow Listing:

Grocery '
Bread Dalry Eggs Bakery ’
Gondiments & Baking . Online Grocery Store - Featured Products H
Bovarage '

Braakfast & Caraals b HORLICH 5 a =
Horeks Reti Pack- Orgina veoroo |- [0 | (NG

Snacks & Packaged Food ’

Farsanal Care »

Hausefeld - [ o070 |
ousehl : Bournvita Lil Champs 200 g e1anoo = [T+ =
Baby Care v

Fruts & Vegetablas '

=
Amairioan cream . casoo [~ [0+ | RN

ANY [TEMS MISSING IN OUR
LIST? Add it balow

ML . . 2 = )70
A s gm vrezo (=[]

7 " esnoo [~ [+

AL , - ADD TO ¥
JT— 200 gm LECERE RN <00 10 ¥

Bill Payments/ Recharge

RECHARGE

Mohile DTH Data Card Landline Electricity Gas Insurance

Pay Your Gas Bill

‘ Select Gas Company v ‘

‘ Enter Consumer Account Number ‘

‘ Pay Your
Electricity Bill
‘ Online

‘ T Enter Bill Amount

simplysoniaZ4 @gmail.com

Payment Confitmation Email will be sentto this ernail ID

CONTINUE

od by Cyberplat JU s', dial' Hi Sania

Shop Online

Justdial e+ e

Shop Oniine:

POPULAR CATEGORIES

=
Mobile Phones Television Digital Cameras
Make your pick from a wide Get the best prices for LEDs, Shop online for digital and
LCDs, HD Plasma televisions DSLR at the best
from a caralogue of brands prices
Water Purifiers Laptops Tablets

sur family

safe. shop Faster processar, perfect
e quality, we have

ur every need.

Be it Android, Apple or
Windows - Shop Online on

P justdial and explore cur wide
range of tablets at great prices

or high quality water

= Printers Washing Machine Refrigerators

Great prices on

Accessrise your kitchen with

automatic w de:

ner refrigs
fowest prices.

Justdial

SAM

< m Recharge & Payments

anirudha@gmail.com

Express Recharge From Previous Transactions.

9860139834

\dea (Maharashira) 21075 00

Shop Online

Swarch For Product Or Brand

Television

Digital Cameras

Refrigerators Laptops

16




Products and Services — Search Plus

Book Flight Tickets

Restaurants

ONE WAY

BOM

Tue, 14 Apr 2015 Thu, 23 Apr 2015

"SAMSUN

< Deals & Offers

9 Mumbai

2

Choice of Buffets with UNLIMITED
Drinks at Twenty-9, Piccadily -

TIN00-  43%ON Janakpuri, New Delhi

5.599.00

3% Rs.351.00

Highlights

Janakpuri: Choice of Buffets with UNLIMITED

Justdial

Order a Pizza

Dominos Pizza
o 3720 Ratings

Shop No 8, Ground Floor, Ashok Co Q
Operative Housing Soclety. S V Road

Goregaon West, Near Ratna Restaurant

Mumbai - 400062

wnw domines.co in

call Map | SWSEmal | Rate This | Favortes

Some Like It Hot
| 650 Ratings

Your Friends Manisha # % * & 3 more friends
have rated this

Order Online Book A Table

1st Floor, Rear Entrance, Mohit Height Q
Tower, Four Bunglows Lokhandwala Road

Andheri West, Near Gyan Kendra

Opposite Mhada Lane, Mumbai - 400053

@ +91)-22-61614470
All Ratings (650) Friends Ratings (4

Overall Ratings # # # &  (650)
Excellent o
Very Good D
Good 202%

Average

WEG TREAT
VEG SPECIAL
FEASTVEG
SIMPLY NON VEG
REGULAR MEDILIM
€355
Chease & Bbq Chicken

W Chicken Salami Special
£

NON VEG TREAT
NON VEG SPECIAL
FEAST NON VEG
COMBOS

BEVERAGES

wap justdial.com/dominos.p|

nount: 5

' Make Payment

Select Mode Of Payment
Cash On Delivery

Credit Card

Debit Card

Net Banking




Enable O20 transformation
App to better manage business

Shop front for customer
acquisition in local markets

Enhance trust online
(via JD guarantee)

Leverage existing hyper local
delivery network

7\ S

Increased engagement and stickiness
of users

Increase in monetization streams
from SMEs

Natural extension of core
search business

Choose vendor in local
neighborhood for product of choice

Convenience of ‘master app’,
look no further

Personalized door-step
service experience

Real-time price discovery

18



Justdial

New Revenue Streams Key Metrics to Track in Near Term
Transaction fee &’

Vendor app usage fee & User engagement

)N No. of listings in each
l segment

Vendor ad option and

Shopfront rentals QN .
P penetration

Display ad revenue H

Subscription fee from Vendors & \

19
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Paid Campaigns 61,500 3,31,200
Search Revenue INR 1,309 MM INR 5,898 MM
Operating EBIDTA INR 304 MM INR 1,839 MM*
Operating EBIDTA Margin 23% 31%*

PAT INR 193 MM INR 1,389 MM
PAT Margin 14% 22%

* Note: Adjusted Operating EBIDTA is considered for FY15 which is excluding ESOP expenses and one time gratuity spend

Quarter ended June 30, 2015 highlights:

» Total operating revenue: INR 1,686 MM
P Adjusted Operating EBITDA margin at 33% for quarter ending June 30, 2015*

P PAT margin at 19% for quarter ending June 30, 2015

* Note: Adjusted Operating EBIDTA is excluding ESOP expenses (INR 7.18 crore) during the quarter

21

Quarterly numbers are limited review, others are restated financials



Operating Revenue

Key Business Model Attributes

INR Mn
P Paid Advertisers primarily across 11 large Indian cities
(Contributes substantially to all of the company’s campaigns)
5898 |
6000 - 1 : P Paid Advertisers pay fixed monthly or annual fees to run
| search-led advertising campaigns for their businesses on
| Justdial’s platform
5000 - 4613 I
5 : P Three types of premium memberships: Platinum, Diamond,
I Gold and non-premium packages determine priority of
4000 - 3628 : placement in search results
5 I
| — Get direct leads to consumers (actual buyers)
3000 1 2621 : YOY Growth
2 : 5% — Paid in advance
1839 : _
2000 - | 1686 — Automatic renewal
43 1350
: 1 P Justdial also runs multiple city campaigns for pan-india
1000 - I customers
I
I . .
I P 3,711 tele-sales executives and 1,217 feet on street selling to
0 - : : : : ! : SMEs and 1,261 Just Dial Ambassadors (JDAS)
FY11 FY12 FY13 FY14 FY15 I Q1FY16

mSearch mQOther Operating Revenue

| QIFY1S

22
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Key Expenses as a % of Operating Revenue Key Drivers

P More paid campaigns

90% Op. EBIDTA Margins
85(y - 00 00 00* A . .
6 . % 1 25% | 33% » Improved package pricings, increasing and
00 .
80% - 78% upgrading contracts

)
76% 75%

75% 74%
P Deepen and broaden SME coverage

70%

65% P New categories, new products and services

60%
P Increasing PC Internet and mobile internet

55%
usage volume

50%

45% P Increased brand awareness

40%

FY11 FY12 FY13 FY14 FY15 Q1FY15 Q1FY16

EmPersonnel ®mOther OPEX ®lLease ®Depreciation

* Note: For Q1FY 16 Adjusted Operating EBIDTA margin excluding ESOP expenses is considered 93



Profit after Tax (PAT)

INR Mn

1600 -

1400

1200

1000

800

600 -

400 -

200 -

PAT MARGINS: 22%

| 19% | 19%

332
281

Q1FY15 Q1FY16
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Cash Flow from Operations

Return on Net Worth (RoNW)

INR Mn

2,000

1,800

1,600

1,400

1,200

1,000

800

600

400

200

359

FY10

600

957

1,023

1,330

FY11

FY12

FY 13

FY 14

1,846

FY 15

60%

50%

40%

30%

20%

10%

0%

35%

FY10

36%

FY1i

50%

26%

FY12 FY13

25%

FY 14

“‘\ 23%

FY15
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First Mover Advantage in the Indian Local Search Market

Strong Brand Recognition

Attractive Value Proposition For Local SMEs

Experience and Expertise in Local Indian Markets

Advanced and Scalable Technology Platform

An Efficient and Profitable Business Model

26
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