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Justdial

'b‘é\ India’s only Search Plus engine (Search & Transact)

IOD 75.9MM unique visitors in Q1FY17 M

Multi platform search engine

@%f\ 62.6MM reviews and ratings®

16.6MM total business listings®

3,89,400 active paid campaigns®

“4
DA% , : . ,
’sﬂ@z}f) High rates of direct, mobile and repeat traffic

=

% Profitable business model

Notes

1. Unique visitors are considered across various mediums — Voice, PC Internet, Mobile Internet — these may not necessarily be mutually exclusive.
2. As on 30 June, 2016




PC Internet

Mobile Internet & Apps

Justdial

Voice/SMS

Justdial.com

= Jd | chineseress

Chinese Restaurants in Malad

o Maiad West 3 | © v ()5

t, Mumbai

SORT RESULTS BY Top Results Location Distance ¥ Ratings ¥ Price v 2 ust v

Mainland China Restaurant

DD 2028 Votes
¥ ' +(91)-22-38530642
> Home Delivery Restaurants, Restaur

Bhumik...4/5 , Saloni £/5 and 43 friends rated this @ 7227 OODiswnce08s KM & Oniine Payment

Chinese Restaurants

Flavours Of China Restaurant
: DOO0 T 626 Votes

Restaurarts In § Star
Horels

=
Restaurants

Vishal P2/5 Ganesh.. | /5 and 1 friend rated this @ TTTT OO Oistance 0 6KM

Pizza Outlets-Dominos

Stir Fry Grill
DO00 T 79 votes

W Wz dupmess m

* Link Road, Malad West.. | more.

Restaurants & Bars

Pure Veg Restavrants

User friendly features
— Predictive auto-suggest

— Maps, directions, operating hours,
logos, pictures, videos

— Ratings and reviews
Search by company or category or product
Search Plus

Popular category searches

t.justdial.com

Location-based search service

Voice Search
Search Plus

Developed Android, iOS, Windows apps

(8888888888
g

Message Sent

To || 0RERRAASRRR
Coampuler Dealers
Malasl Wiest

XA

Write Message Succesfully
T « Tustdial ~
}M‘ Daar W Gapta,
Frome Kashmr to
Larrgataman, ol hostilin
1 New Meassage From 26 @ single madie ra.
08888888888 +513335835558 & get

wntar e an sy

8888888888 Operator assisted Hotline number
across India

24 hours a day, 7 days a week
Multi-lingual support
Company/ category/product searches

Search Plus




User Community and Reviews Drive Engagement Justdial

Reviews and Ratings
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10

Millions
Mainland China Restaurant &
Mainland China Restaurant ©
43 %% %W 6501 Votes
i “ Andheri West __ (Map)
& +(91)-22-38530702
] _—
451
// 41.3
- ' > EEEEEEES 7 T (¢
1 — 37.1 “ =
33.7 Write a Review Your Rating (4.0) Clear Edit This SMS/Email Jd Verified
30.3

1500

Min. Order ¥

Delivery in 60 Min | & Online Payment Accepted

More Information Price range

FF¥F
L G ¢

800 - T 1600

Book A Table > Order Online >

Ph

A4

Sept'l3 Dec'13 Mar'14 June'l4 Sept'l4 Dec'l4 Mar'l5 June'l5 Sept'l5 Dec'l5 Mar'l6 June'l6

Special focus on Friend’s Reviews & Ratings
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Voice, PC and Mobile — Unique Visitors

Total Unique Visitors are considered across various mediums — Voice, PC Internet, Mobile Internet — these may not
necessarily be mutually exclusive.



Total Business Listings

Million
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Engagement Driven Through Innovative Mobile Applications Justdial

Justdial —Smart Phone Application With A Unigue Social Interface

Sort By Filter F ()
» 9

By Rating . All Ratings Friends’ Ratings (13)

Anurag Delhi Overall Ratings #rd k& (235)

¥ i b g 83%
Svenska Design Hotels A@st... 272%
Shwetha Bglr 319 A ARk 235 Votes Go 251%

Averny 7%

Has Pated 255¢

Has Rated 1463 businesses

SAB TV Road, Andheri West @

Nuthan Bglr 5/5 & 12 friends rated this
Test Iphone 5

Has Rated 1032 businesses

Priti New 3D Software

Has Rated 887 businesses

Nuthan Bglr
Has Rated 764 businesses

Cake Factory Lane, Andheri West @ Mr Rajesh
Amit Verma Bglr Amit Verma Bglr 5/5 & 15 friends rat... wunnn

Has Rated 744 businesses View All Ratings

Supriya Bglr Hours Of Operation

Has Rated 712 businesses

AR Nilkanthji 3D

Tag Search & Rate & Review
Friends Transact



Justdial

Leveraging The Three Cornerstones of Our Success to Do More

Trusted Strong Brand

Established
Relationships
with Local SMEs

Large, Loyal
Across India

User Community

Enabling Best Way to Discover
Information About Each Other

“Three Clicks to Find”

Trusted Strong Brand

Established
Relationships
with Local SMEs

Large, Loyal
Across India

User Community

L Enabling “Offline to Online” Shift ;]\

Enabling Hyper Local Commerce
and Transactions

“Three Clicks to Transact”



Order Food

Book A Table

Book A Doctor’s Appointment
Order Grocery

Order Medicines/ Pharmacy
Order Books

Diagnostics

Shopfront / Shop Online
Flight Tickets

Order Flowers

Laundry Pick-up

Courier Pick-up

Car Servicing

AC Servicing

Water Purifier Servicing
Mineral Water Order

Justdial

Bus Tickets

Train Tickets
Schedule a Test Drive
Book a Cab

Hotels

Movie Tickets

Events

Recharge & Bill Payments
Loans

Spas & Salons
Insurance

Tyres & Batteries

On Demand Services
Automobiles

Jobs

International SIM cards

10



Justdial

Hail a Cab Shop Online

List Of Sellers

Justdial
Delhvry

Figkart LEERN o |
e I
el B |

Estimated Fare

Samsung Galaxy Note 3 Jet Black
[SM-N900)] more»

Darshan Mobile & Electronic
o [T
A0 Verified

List Of Sellers

Justdial 2
e .
; Flipkart LEERN ovvon |

Hundia Telecom

T e
1D Verified

W oawn
10 Verifed

Siddhivinavak Telecom
)

a0 ow
btsuasd = Jaaaer Commmunications

0w wedd 4 20

Options of Wallets for Payment

Jd Express Checkout <Back
1. Defivery Address 2 Order Summary 1 4. Payment C
No. Product Image Product Dotails aty MRP Offer Price Shipping Address
1 Bajaj Jx 10 Juicer Mixer Grinder 1 4199 v 2768 5ih Floor B Wing, Paim Court Gash on Delivery o
. [410024) Complex. Building M.Link
“J' 1639, Above Dmart, Next to Infinit Credit Card [+
Mall Mumbai-400084
Debit Card [+
Convenience Charge 20.00 Net Banking L
Grocery DMAPuses  EiRieOfSGhes  FlowrsSooF  Fice & Riow
o u. Gcitie Ods & G = Total Amount : ¥ 2768 Walletg T T ]

iz Bmeegel Coarm D

@™ Bread Dairy Eggs Bakery

ibbikwik

Credit Card

arufare o

B Condiments & Baking .
> ore ves e Sa Ongarsc Binck Uiad Do (Spbt)
a Boverage

g Breakfast & Cereals
u Snacks & Packaged Food

Payumoney [ /1 [SSTORN potets

Net Banking

— 03
Wallots{ SPecar oFreR] CIPAYJAPP @®stmart!

< Personal Care




Products and Services — Search Plus Justdial

Book Train Tickets Insurance

Booking «

Booking *
lnsmnce

What type of Insurance are you looking for?

Indian Radbway IRCTC Train Tckets Reservation What type of Insurance are you looking for?

e 0QC0OPQ

Term insurance Car Insurance Two Wheeler Travel In e Critical Insurance

Book Movie Tickets Loans

Justdial-

gh Hotel Bus Cab Train Visa Assistance Foreign Exchange International Mobile SIM

© One Way ® Retum Journey

L T30  o830-1105 ,
L ti0m  oss0.10s ,
™ )
are . ?120320  08:30-1105
g Toas oes s ,
45 AM M 015PM 07:00
MI5PM 0700PM BOOK g D oo s ;
0945 PM TICKETS
. 120320 09:40-1210
quad (30 English Movi
[#1% 4] TN k Roa e..| mora — 2120329 09:40-1210

SEARCH — T10329  0340-1210 s

120329 10:10-1305

O INOX Cinemas

A
— A T120329  10:0-1305

05:15PM  0B:00PM 09:35PM  10:45 PM I

Resd

'3 #(91)-22-30862562

Resiews 10:15-13.05

BOOK FLIGHT TICKETS

 life moves the faster we need to, Justdial now brings 1 quick and eas to book flights online. With an excellent ra




Enable O20 transformation
App to better manage business

Shop front for customer
acquisition in local markets

Enhance trust online
(via JD guarantee)

Leverage existing hyper local
delivery network

7\ S

Increased engagement and stickiness
of users

Increase in monetization streams
from SMEs

Natural extension of core
search business

Justdial

Choose vendor in local
neighborhood for product of choice

Convenience of ‘master app’,
look no further

Personalized door-step
service experience

Real-time price discovery

13



Justdial

New Revenue Streams Near Term Areas of Focus
Transaction fee w’

/ : User engagement

E D Vendor adoption and
penetration
M No. of listings in each
l segment

JD Omni

Display ad revenue M

Subscription fee from Vendors M

14




Justdial

JD Omni enables businesses to be online and ecommerce ready with the ability to control everything from supply
chain to customer management.

Key features of Omni are:

. Choose your own domain name

. Transaction capable website with Payment gateway integration
. Android/iOS App that customers can download
. POS

. Delivery tracker

. Inventory management system

. One click PO

*  Vendor management

. Customer credits

. Promotions

. HR payroll

. Accounting

15



sJ Sri jayamangalam shop & save ... ack Orders  Contact Us

STORE Q ’ A=

Grocery . CHECKOUT
Breakfast & Cereals : Featured Products = B
Bread Dairy Eggs Bakery ’
AMUL BRITANNIA CADBUR BRITANNIA
Snacks & Packaged Food ) Cheese Spread Bourbon Biscuit Oreo Original Chocolate Sandwich Slimz Cheese Slices
Biscuits
Beverage ’
Fruits & Vegetables )
Condiments & Baking ) ;
PR
Personal Care v -
Household ’
Baby Care Products
2 ' 275 20 230 z80
Others ’
200 gm 100 gm 150 gm 100 gm

Pizza Cheese Cheese Cubes Nescafe Classic Coffee Digestive Vanilla Butter Cookies

<99

Justdial

% Bread Dairy Eggs Bakery

75 Snacks & Packaged Food



Justdial

], +(91)-91099986

Company Profile

Menu Editor

@

&>  Manage Orders

Preview Enjoy yummiest food at yo

G

U

Testimonials

Reviews ?
See what fellow foodies have 10 soy

Organim?évem V4
Let us help you perfectly organize
™ those special moments

Organise an Event

Order Online &
Order yummiest food with just 3 few

clicks.
Order Online

Gallery &
WM«- picturesque photo

galiery.

4

Contactus | Re






Justdial

Paid Campaigns 120,200 3,68,800
Operating Revenue INR 1,839 MM INR 6,908 MM
Operating EBIDTA INR 455 MM INR 1,958 MM*
Operating EBIDTA Margin 25% 28%*

PAT INR 289 MM INR 1,418 MM
PAT Margin 15% 19%

* Note: Operating EBIDTA for FY 16 is adjusted for ESOP expenses and one time spends

Quarter ended June 30, 2016 highlights:

» Total operating revenue: INR 1,763 MM
P Adjusted Operating EBITDA margin at 20% for quarter ended June 30, 2016*

P PAT margin at 19% for quarter ended June 30, 2016

* Note: Adjusted Operating EBIDTA is after ESOP expenses of Rs. 5.28crore during the quarter

Financials up to FY 16 are based on Indian GAAP, and 1QFY 17 based on Ind AS | Quarterly numbers are limited review, others are re-stated financials 19
e



Justdial

Operating Revenue Key Business Model Attributes

INR Mn
P> Paid Advertisers primarily across 11 large Indian cities

- RO,
YOY growth: 6% (Contributes substantially to all of the company’s campaigns)

8000 1 P> Paid Advertisers pay fixed monthly or annual fees to run
6908 search-led advertising campaigns for their businesses on
7000 - 56 Justdial’s platform
5898 ! . . . .
15 P> Various types of premium memberships: Platinum, Diamond,
6000 - Gold and non-premium packages determine priority of
placement in search results
5000 - 4613 _
— Get direct leads to consumers (actual buyers)
4000 + 36§f — Paid in advance
3000 2621 — Automatic renewal
27
1839 1763 P> Justdial also runs multiple city campaigns for pan-India
2000 1 43 1660 1716 4, customers
1000 - P> 4,017 tele-sales executives and 1,373 feet on street selling to
SMEs and 2,062 Just Dial Ambassadors (JDAS)
0 4

FY1l1 FY12 FY13 FY14 FY15 FY16 QI1FY16 Q4FY16 Q1FY1l7
m Search ®Other Revenue

Financials up to FY16 are based on Indian GAAP, while the quarterly numbers are based on Ind AS 20
.



Justdial

Key Expenses as a % of Operating Revenue Key Drivers

Adj. Op. EBIDTA Margins* P More paid campaigns
100% - 28% | 32% | 22% | 20%
» Improved package pricings, increasing and
upgrading contracts

90% -

80% -

4% 3%
700, | A R& P Deepen and broaden SME coverage
60% - gk L

P New categories, new products and services

50% -
P Increasing PC Internet and mobile internet
40% -
’ usage volume
30% -

- P Increased brand awareness
-

10% -

0% -

Fyi1l FY12 FY13 FY14 FY15 FY16 |QI1FY16 Q4FY16 QI1FY17

mPersonnel mOther OPEX mlease mDepreciation

* Note: Operating EBIDTA is adjusted for ESOP expenses and one time spends

Financials up to FY16 are based on Indian GAAP, while the quarterly numbers are based on Ind AS 21
.



Profit after Tax (PAT)

INR Mn
YOY growth: 8%

PAT MARGINS: 19% | 20% | 20% | 19%
1600 +

1389 1418

1400 -
1206
1200 -
1000 -
800 -
685
600 -
506

400 - 0 >0 3%

288
200 I

0 T T T T T T T

FY11 FY12 FY13 FY14 FY15 FY16 Q1FY16 Q4FY16 QI1FY17

Financials up to FY 16 are based on Indian GAAP, while the quarterly numbers are based on Ind AS 22




Cash Flow from Operations

Return on Net Worth (RoNW)

INR Mn

2,000

1,800

1,600

1,400

1,200

1,000

800

600

400

200

1,846
1,492
1,330
1,023
957
600
359
FY10 FY11 Fyi2 FY13 FY14 FY 15 FY16

60%

50%

40%

30%

20%

10%

0%

50%

a5, 36%
26% 250

I 23%

FY10  FYll  Fyl2  FY13 FY14  FY15

21%

FY16

23



Impact on Profit and Loss on account of Transition to

Ind AS from Indian GAAP (IGAAP) Just

(Rs. in Lacs)
Three months ended June 30, 2016 Three months ended Mar 31, 2016 Three months ended June 30, 2015
SN Particulars | GAAP Effect of Ind AS | GAAP Effect of Ind AS | GAAP Effect of Ind AS
0. transition to transition to transition to
Ind AS Ind AS Ind AS

1. Income from operations

Revenue from operations 17,358 271 17,629 17,961 (801) 17,160 16,862 (260) 16,603

Total Income from operations 17,358 271 17,629 17,961 (801) 17,160 16,862 (260) 16,603

2. Expenses

a) Employee benefits expense 10,757 94 10,851 9,776 121 9,897 8,811 51 8,861
b) Depreciation & amortisation expense 896 - 896 841 - 841 673 - 673
c) Other expenses 3,819 33 3,852 3,685 17 3,703 3,209 14 3,222
Total expenses 15,472 127 15,599 14,302 138 14,441 12,693 64 12,756
3. Profit from operations before other 1,886 144 2,030 3,659 (939) 2,719 4,169 (324) 3,847

income and finance costs (1-2)

4. Otherincome 800 2,066 2,866 1,554 1,130 2,684 712 654 1,365

5. Profit from operations before finance 2,686 2,210 4,896 5,213 191 5,402 4,881 330 5,212
costs (3+4)

6. Finance costs - e s i ] i ] ] ]

7. Profit from ordinary activities before 2,686 2,210 4,896 5,213 191 5,402 4,881 330 5,212
tax (5-6)

8. Tax expense (net) 845 158 1,003 1,680 (242) 1,438 1,564 43 1,607

9. Net Profit for the period (7-8) 1,841 2,052 3,893 3,533 432 3,964 3,317 288 3,605

10. Other comprehensive income - 27 27 - 27 27 - 27 27

11. Total comprehensive income (9+10) 1,841 2,079 3,920 3,532 459 3,991 3,317 315 3,632

24



First Mover Advantage in the Indian Local Search Market

Strong Brand Recognition

Attractive Value Proposition For Local SMEs

Experience and Expertise in Local Indian Markets

Advanced and Scalable Technology Platform

An Efficient and Profitable Business Model

25



