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Justdial

India’s No.1 local search engine

» We are India’s leading local search e Fat Cat Cafe., Resrts In virar s [ oo |
en g i n e Mational Search er My Locstion
» Approximately 364 million ] (@ * %
usages(l) in FY 13 from users aS Movies Restaurants Hotels
they are poter.m.ally making W g
p u rC h aS e d eC I S I 0 n Repairs Mobile Phones Travel
=8 - &
» We are a well established Indian Auarmosi
local search brand
. L] 55
» Currently we have more than 31
prrenty . ] yr <
million ratings and reviews
published on the website
= P> N
» Over 16 years of operating history;
efficient and profitable business -
model obs ifestyle eal Estate
] 3 -
Security Shopping Taxis
» Usage/search requests include search through voice/SMS and, PC and mobile internet visits b 1 2 3 Nt 3
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Kanyakumari, call JustDial

PC Internet Mobile Internet Voice/SMS
° - - -
Justdial.com m.justdial.com (08888888888
°
. T s SMS SEARCH
Justdial " e e —
Nl Conmpte e & o A Comp Dealers
T o T = = = = lad
b Dreams Computers And Services ?_' ! : — M :::'b:m HESSBQE Sent
:;’:S::a Kumbhar Chawd, Hear New Model Propery, S G Bave m - : E. .._ i ' Write MSSBQE m Succesful |1f
. T *was RECIRZAR @ o -
Ioveaed ril Rate tis - L P ; - = —— M- Justdial
(022) 45208842 S From Kashmir to

vund. Patel Wadi, Near Rambachan Office. Kurla West.,
BEST DEAL
Computer Repair & Sarvices

Rate this SMS | Email

1D Verified

Over 62.2 million web searches per month @
User friendly features
— Predictive auto-suggest

— Maps, directions, operating hours,
logos, pictures, videos

— Ratings and reviews
Search by company or category

Popular category searches

Over 21.7 million searches on mobile internet
and apps per month @

Location-based search service

Developed Android and iPhone app and are
in the process of developing apps for
Windows 7

1 Mew Message From on a single mobile no.
O8BREBEREEE +018B38863388 B get

instant info as always.

08888888888 Operator assisted Hotline
number across India

24 hours a day, 7 days a week

Over 13.3 million voice searches (calls) per
month ®)

Multi-lingual support

Company and category searches

1. Based on 186.7 million searches for 3 months ending Sept ember 30, 2013; 62.2 million derived by dividing 186.7 million by 3

2. Based on 65.2 million searches for 3 months ending September 30, 2013; 21.7 million derived by dividing 65.2 million by 3

3. Based on 39.9 million visits for 3 months ending September 30, 2013; 13.3 million derived by dividing 39.9 million by 3
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Voice, PC and Mobile Internet Usage

1. Usage/search requests, includes search through voice/SMS and PC and mobile internet visits. 30 million is arrived at by dividing 364 by 12 and 38 million & 41 million by dividing 115 & 123 by 3
2. Represents visits 5



Reviews and Ratings
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Mumbai » California Pizza Kitchen

California Pizza Kitchen ¥ ¥ #¢ ¢ =~ 1072 Ratings Rate this
& +(91)-22-65588888 B wwwjsmcorp.in Share with friends
Contact Map Photos Menu More Info Biz Info

@t 3North Avenue Maker Maxity, Next To Family Court, Bandra
Kurla Complex, Bandra East, Mumbai - 400051 | View Map
& +(91)-22-65588888 | 65606560 MS/EmaiI
@ Send Enquiry by Email Rate This
B wwwjsmcorp.in
Upload Photos Edit this Report Abuse
AT
All Ratings (1072) l\ Friends Ratings ) My Ratings
S -~
Ovgrall Ratings (1072) % * % %%~ ~ Ratings Over Time
cetens [N 285 % N Excellent
1 very oo I 455% Very Good
Veood [N 20.1 % ! Gosd
\ g Average
Average  [ll41% ’
% |° 5% ,' Poor
Foe~ -7 Ot Nov  Dec  dJan  Feb  Mar
Mr Siddharth # % % % *
sidd*****@yahoo.com | 90*****030 8 Hours Ago
Very Good
Home » Tag Your Friends
e mm———
" s
Prashant « _ TagYourFriends _/
~ -

S ———-

My Ratings (2)

g Your Friend

Edit Profile

Change Password

Logout

Justdial

» | 00:23 (e 00:30 ol | 1

Also Listed In

Pizza Home Delivery Services
Restaurants & Bars
Italian Restaurants

Expensive Italian Restaurants (Rs 750 To Rs
1250)

Featured Ratings

Cs
Jokok ok ok

Love the ambiance and pizzas they serve.

7:: Dyal
ok ok ok k

“Another Amriki Peezzaa Place”, | sighed. | couldnt
have been more misin..More

m Prashantvaghani
Kk ok



Justdial —Smart Phone Application With A Unigue Social Interface

By Name

Ankit
Has rated 125 businesses

Rishikesh

Has rated 100 businesses

Kalpesh

Has rated 71 businesses

Naveen
Has rated 67 businesses

Bhuvan
Has rated 62 businesses

Samir Shewale
Has rated 47 businesses

Cinema Halls

Link Road,Malad West

= e

Inox Cinemas
o deokeok 15217 Ratings
Link Road, Malad West Less than 2KM

Ankit and 1 more friend have rated this

Cinemax Cinemas
# % % % | 10910 Ratings
Link Road, Malad West Less than 2KM

Ankit % % % % % and 1 more friend have rated this

Movie Time Cinemas
1 8.8 .8 |7264 Ratings

Search

Ratings

All Ratii Friends' Ratings
2)

Overall Ratings % % % & % (15217)

excotent [N 314 %

Very Goos | #1 7 %

Good -205%

avenge  J136%

Poor J2sx

Ratings Over Time

Excelent M o oy

VeyGood U

Good

Average

Poor
My An M Agp S Out

ek ek Very Good 29 Minutes Ago
Mr Yash
88*****989

e ke ke ok Very Good 2 Hours Ago

Salman Khan

Rate & Review

Justdial




Order Food Online

Order Wine Online

The Lazio Pizza & Pasta & «

(¢}
Q

Order Food Online

(022) 49170211

Mira Road, Thane - 401107

Edit this Listing | View on Map

({7 | Very Good | 14 Ratings

Rate This |

Reviews & ratings

SMs /Email |

Photos

Share with friends

Mare Info

Selecthenu Categary w

Fiter Menu |

Sandwiches Veg

Order Summary

Minimum Qrder T 100

Currently, you have not added any items to your cart.

] Mumbai Toasty

Living Liquidz [ w1 verycooa | 165 ranas

% (022) 30004000

€23 New Link Road, Andheri Wast, Murnbai - 400053

O

D Verified

Edit this Listing | ViewonMap | Rate This |

Order Online

() www.Ivingliguidz cam

SMS/Email | Share with friends

Reviews & ratings More Info

Search Liguor Category w

Beers Mild Domestic

Order Summary

- Currently, you have not added any items to your cart

20500 Fosters Mild 260.00
Most Ordered Items Most Ordered Items View all
[ Grilled Vegetables 23000 Fosters Can z60.00
1. Tomato Arabbiata (Veq) ® 78500 1. Heineken India Lager Z100.00
[@ Chilli Paneer 29000 Heineken India Lager 2100.00
2. Carbonara (Nan veg) ®  Z1a000 2. Budweiser Magnum Strong 2110.00
[ vegetable Club 211000 Bacardi Breezer Cransheny 210000
3. Feta Greek Salad 3. Gula Riesling 2750.00
[ Garden Fresh 26000 e presk s o e v Kingfisher Ultra z60.00
[FR—
_ _ 4. Budweiser Genuine 390.00
5] Cor & Spinach Sandwich im0 4. Chicken Hawaiian Salad B 5000 D s et Litlle Devils Galden Ale S
51 Panwer Bhuri Sanihoich o000 5. vegetable club B Z11000 Kingfisher Mild Can bl Suner Ry Ba2s100)
Sandwich Non V. 6 Noneg Club of Club ®  zi700 Kingfisher Mild Confirmation at %17498.00
andwich Non Vegy
7. D Tox, Basil, Fennal, Leran, 280,00 Miller Highlife Beer [ I agree to Terms of Use jginal Iish Cream 23200000
[ Eow & Mustered Mayo TT0.00 Ginger, Orange, Juice. Mint Leat O | certify that | am of legal drinking age in this state/province
Carlsherg Beer 2100.00
[ Chunky Tuna & Tomata 212000 8. Cheese Piza ® 2700
Tuborg Green Beer et 2440.00
. . .
(022) 32469533 * Book Movie/Event Tickets Online
-  Book A Cab
Verified « Book A Table
L C Mainland China Restaurant {Malad VVest) M
* Urder UroCery unlne
Sonia
) . .
* Book Doctor’s Appointment Online
soniajoshi@justdial.com
[ ]
01-11-2013 Time: | Select v 8 D
& ok g
Mo of Persons: | 2 4 .
=3 * Flower Deliver Yy Order
By clicking on SUBMIT you agree to Terms & Conditions for Book A Table
AN S
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1. Usage or search requests includes search through voice/SMS and, PC and mobile internet visits 9

* Data for Campaigns is as on end date of the time-frame mentioned
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Total Business Listings* Paid Campaigns*
000
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* Data for listings & Campaigns is as on end date of the time-frame mentioned
10
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1. Ministry of Small and Medium Enterprises Annual Report 2012
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Sandipan Chattopadhyay

Chief Technology Officer

Years of Experience : 16 years in field
of technology

V. S. S. Mani

Founder, Managing Director &CEO

Years of Experience : 25 years in the field
of media and local search services

Ramkumar Krishnamachari
Chief Operating Officer Chief Financial Officer

Years of Experience : 20 years in the field [ Years of Experience : 22 years in the
of strategic planning and execution 4 | field of finance and accounting

V. Krishnan

| 70 O I

Koora Srinivas
Deputy Chief Financial Officer and
Senior Vice President Human

Resources

Years of Experience : 13 years in the
‘ ! field of finance and accounting

Shreos Roy Chowdhury

Chief Technical Architect

Years of Experience : 16 years in the field
of technology

12
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Total Usage 82 MM 364 MM

Paid Campaigns 40,500 206,500
Search Revenue INR 735 MM INR 3,628 MM
Operating EBIDTA INR 79 MM INR 1,008 MM
Operating EBIDTA Margin 9% 28%

PAT INR 75 MM INR 685 MM
PAT Margin 8% 18%

Quarter ended September 30, 2013 highlights:

» Total revenue: INR 1,214 MM (including search revenue: INR 1,127 MM and other revenue: INR 87 MM)
» Operating EBITDA margin at 31% for quarter ending September 30, 2013

P Net Income margin at 24% for quarter ending September 30, 2013

14

Quarterly numbers are limited review, others are restated financials
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Key Business Model Attributes

Operating Revenue

INR Mn
| P> Paid Advertisers primarily across 11 large Indian cities
4,000 (Contributes substantially to all of the company’s
- campaigns)
3,500 P Paid Advertisers pay fixed monthly or annual fees to run
search-led advertising campaigns for their businesses on
Justdial’s platform
3,000
P Two types of premium memberships: Platinum, Diamond
2,500 and non-premium packages determine priority of
placement in search results
2,000

YOY Growth

29% — Paid in advance

1,500
— Automatic renewal

I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
| — Get direct leads to consumers (actual buyers)
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
1
I

1,000 . . i : .
P Justdial also runs multiple city campaigns for pan-India
customers
500 _ .
P 2,877 tele-sales executives and 1058 feet on street selling
to SMEs @
0
FY09 FY10 FY11 FY12 FY13 [ Q2FY13 Q1FY14 Q2FY14
mSearch mPrint mOtherOperatingRevenue  Total
1. Ason September 30, 2013
Quarterly numbers are limited review, others are restated financials 15
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Key Expenses % of Operating Revenue Key Drivers

100%
I
I . .

» More pald campalgns
Op. EBIDTA Margins
28% | 35% | 31%

95%

4% |
|
I
|

81% | di
|
LAl ™ 9% 7g0 | upgrading contracts
4% 3% 76% : 76%

25% I | s » Deepen and broaden SME coverage
! 4%
| 4% ] |
: P New categories, new products and services

20%
60% 18% N 19% : . .l
18% I 19% 5 P Increasing PC Internet and mobile internet

| 15% usage volume
|
|
: P Increased brand awareness
I
I
|

40%
FY 09 FY 10 FY 11 FY 12 FY 13 | Q2FY13 Q1FY14 Q2FY14

» Improved package pricings, increasing and

mPersonnel B Other Opex mlease mDepreciation Total

16

Quarterly numbers are limited review, others are restated financials
T



Profit after Tax (PAT)

INR Mn

800

700

600

500

400

300
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193

75

FY09 FY10

Quarterly numbers are limited review, others are restated financials

|
I
|
I
|
|
685 |

|
|
1 PAT Margins
: 16% | 25% | 24%

506 :
|
I
|
|
|

288 : 280 287
|
I
|
I 145
|
|
|
|
|
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|
I

Justdial
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Cash Flow from Operations Return on Net Worth (RoNW)
INR Mn
i 60%
1,023
0,
1,000 957 o 50%
800 40%
35% i
600
600 30%
26%
400 359 20%
200 10%
61
0 0%
FY09 FY10 FY11 FY12 FY 13 FY10 FY11 FY12 FY13
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First Mover Advantage in the Indian Local Search Market

Strong Brand Recognition

Attractive Value Proposition For Local SMEs

Experience and Expertise in Local Indian Markets

Advanced and Scalable Technology Platform

An Efficient and Profitable Business Model

19



