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'b‘é\ India’s only Search Plus engine (Search & Transact)

IOD 76.6MM unique visitors in Q2FY17 M

Multi platform search engine

@%f\ 64.8MM reviews and ratings®

16.9MM total business listings®

4,08,800 active paid campaigns®

“4
DA% , : . ,
’sﬂ@z}f) High rates of direct, mobile and repeat traffic

=

% Profitable business model

Notes

1. Unique visitors are considered across various mediums — Voice, PC Internet, Mobile Internet — these may not necessarily be mutually exclusive.
2. As on 30 September, 2016
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PC Internet Mobile Internet & Apps Voice/SMS
Justdial.com t.justdial.com (8888888888
T pre—— a R SMS SEARCH
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— Predictive auto-suggest

— Maps, directions, operating hours,
logos, pictures, videos

— Ratings and reviews
Search by company or category or product
Search Plus

Popular category searches

Location-based search service

Voice Search
Search Plus

Developed Android, iOS, Windows apps
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Coampuler Dealers
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l'l Malad West
Message Sent
Write Message Succesfully
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8888888888 Operator assisted Hotline number
across India

24 hours a day, 7 days a week
Multi-lingual support
Company/ category/product searches

Search Plus
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User Community and Reviews Drive Engagement Justdial

Reviews and Ratings

Millions
Mainland China Restaurant &

Mainland China Restaurant ©

43 %% %W 6501 Votes
i “ Andheri West __ (Map)

& +(91)-22-38530702
] _—

451
//41 3
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1 — 37.1 D =
33.7 Write a Review Your Rating (4.0) Clear Edit This SMS/Email Jd Verified
30.3
Min. Order ¥ 1500 | Delivery in 60 Min | & Online Payment Accepted
) More Information Price range
> > 800 - 1600
Book A Table > Order Online >
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Special focus on Friend’s Reviews & Ratings
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Voice = Mobile

Voice, PC and Mobile — Unique Visitors

Total Unique Visitors are considered across various mediums — Voice, PC Internet, Mobile Internet — these may not

necessarily be mutually exclusive.



Total Business Listings

Million
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Leveraging The Three Cornerstones of Our Success to Do More

Trusted Strong Brand

Established
Relationships
with Local SMEs

Large, Loyal
Across India

User Community

Enabling Best Way to Discover
Information About Each Other

“Three Clicks to Find”

Trusted Strong Brand

Established
Relationships
with Local SMEs

Large, Loyal
Across India

User Community

L Enabling “Offline to Online” Shift ;]\

Enabling Hyper Local Commerce
and Transactions

“Three Clicks to Transact”



Order Food

Book A Table

Book A Doctor’s Appointment
Order Grocery

Order Medicines/ Pharmacy
Order Books

Diagnostics

Shopfront / Shop Online
Flight Tickets

Order Flowers

Laundry Pick-up

Courier Pick-up

Car Servicing

AC Servicing

Water Purifier Servicing
Mineral Water Order

Justdial

Bus Tickets

Train Tickets

Schedule a Test Drive
Book a Cab

Hotels

Movie Tickets

Events

Recharge & Bill Payments
Loans

Spas & Salons
Insurance

Tyres & Batteries

On Demand Services
Automobiles

Jobs

International SIM cards
FOREX
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Hail a Cab Shop Online

List Of Sellers

Justdial
Delhvry

Figkart LEERN o |
e I
el B |

Estimated Fare

Samsung Galaxy Note 3 Jet Black
[SM-N900)] more»

Darshan Mobile & Electronic
o [T
A0 Verified

List Of Sellers

Justdial 2
e .
; Flipkart LEERN ovvon |

Hundia Telecom

T e
1D Verified

W oawn
10 Verifed

Siddhivinavak Telecom
)
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Options of Wallets for Payment

Jd Express Checkout <Back
1. Defivery Address 2 Order Summary 1 4. Payment C
No. Product Image Product Dotails aty MRP Offer Price Shipping Address
1 Bajaj Jx 10 Juicer Mixer Grinder 1 4199 v 2768 5ih Floor B Wing, Paim Court Gash on Delivery o
. [410024) Complex. Building M.Link
“J' 1639, Above Dmart, Next to Infinit Credit Card [+
Mall Mumbai-400084
Debit Card [+
Convenience Charge 20.00 Net Banking L
Grocery DMAPuses  EiRieOfSGhes  FlowrsSooF  Fice & Riow
o u. Gcitie Ods & G = Total Amount : ¥ 2768 Walletg T T ]

iz Bmeegel Coarm D

@™ Bread Dairy Eggs Bakery

ibbikwik

Credit Card

arufare o

B Condiments & Baking .
> ore ves e Sa Ongarsc Binck Uiad Do (Spbt)
a Boverage

g Breakfast & Cereals
u Snacks & Packaged Food

Payumoney [ /1 [SSTORN potets

Net Banking

— 03
Wallots{ SPecar oFreR] CIPAYJAPP @®stmart!

< Personal Care




Products and Services — Search Plus Just

Book Train Tickets Foreign Exchange

Travel Booking # S

Booking «

Booking *

Buy Foreign Exchange

9

Indian Raiway IRCTC Train Tickets Reservetion O ° ]
—

Traveller 1
o

Rate-2 67,65~ 1USD You can enter maximum 10000

currency / product

Total amount to pay for your booking

¥6,76,500.00

(Exclusive of taxes.)

Buy Forex Skip to Listings >

Just:

) Hotel Bus Cab Train Visa Assistance Foreign Exchange International Mobile SIM
2 .,-Eg OOneWay @ Retumn Journe
s Choice ' (22X ), y
— T120320  08:30-1105 )
lzh | . .
&n o Cinepalis Cinema
— T120329 08301105
' more
. 7120329 0830-1105
g T 0901150 )
VR Citi M 45 AM M 0413 07:00
0 PVR Citi Mall 15PM  07:00PM R T -
B o0 - 09:45PM Disclaimer : Booking can be made for upto 9 travellers (Adults + Children)
i Jish b HI1HE800%0 . T120329  0%u0-1210
li ad (30 Engl
avel, Airline preference
oo TN 2. | more — 120329 09:40-12170 5
Goac
SEARCH — 120329 09:40-1210
0 INOX Cinemas 45 AM A d A 120329 1010-1305
0 emas 4 2 A
v 5:15PM 0B:00PM 09:35PM  10:45PM A 12039 10:10-1305
Rest | Amemis . +(91)-22-39862562 05:15PM OB:00PM 09:35PM 10:45PM
Redens b 2120329 1015-1305
T more BOOK FLIGHT TICKETS

es the faster we need t tdial n g5 1 k and eas t hts online. With an excellent




Enable O20 transformation
App to better manage business

Shop front for customer
acquisition in local markets

Enhance trust online
(via JD guarantee)

Leverage existing hyper local
delivery network

7\ S

Increased engagement and stickiness
of users

Increase in monetization streams
from SMEs

Natural extension of core
search business

Justdial

Choose vendor in local
neighborhood for product of choice

Convenience of ‘master app’,
look no further

Personalized door-step
service experience

Real-time price discovery

12
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New Revenue Streams Near Term Areas of Focus
Transaction fee w’

/ : User engagement

E D Vendor adoption and
penetration
M No. of listings in each
l segment

JD Omni

Display ad revenue M

Subscription fee from Vendors M

13
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JD Omni enables businesses to be online and ecommerce ready with the ability to control everything from supply
chain to customer management.

Key features of Omni are:

. Choose your own domain name

. Transaction capable website with Payment gateway integration
. Android/iOS App that customers can download
. POS

. Delivery tracker

. Inventory management system

. One click PO

*  Vendor management

. Customer credits

. Promotions

. HR payroll

. Accounting

14
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o © Patna ©» Track Order %, Contact Us

Zio Basket

Home > Grocery & Gourmet

Grocery & Gourmet v Showing 2717 results Sort: Newest First v B.E
Breakfast & Cereals

Baby Care Products >

Meat & Poultry > -
Bread Dairy Eggs > -

Bakery
Beverage
Brooke Bond Red Lab Saffola Active Cookin Horlicks Chocolate De 24 Mantra Organic Wh
Personal Care > el Tea g Qil light (sodexo) ole Premium Wheat ...
: 250 gm 1htr 1kg 1kg
Condiments & Baking 278 250 [2%OFF 2129 7320 [0.8% OFF| 2375 230 [1%OFF 753 voc (3% OFF|
AR N
Household >
© ADD © ADD © ADD © ADD = Grocery & Gourmet
Snacks & Packaged
Food
N SORT BY Y FILTER
Grocery >
Fruits
Bread
Baby Meat
Vegetables > Z’Z”“'f:‘: Care & 'E)”V
— Products Pouitry Bagki?y
Filters
BRAND
Maggi Cuppa Mania Y Aashirvaad Atta Sugar Aashirvaad Atta Sugar Oxylife Natural Radian . Personal Condiments
Loose 0 Masala Noodles Release Control Release Control ce 5 Cream Bleach 2 Care & Baking
70 gm 5kg 1kg 9gm
Petanial 738 740 [5%OFF 2250 w260 [3% OFF | 51 252 [3% OFF| 236 737 2% OFF|
- Catch
Garnier © ADD © ADD © ADD © ADD
Red Label Tea
o 250 gm
Beauty

Home & Kitchen > y g W il Active Cooking Oil
Ll Ll Sagrola 1ltr
Bambino Roasted Ver Kesh Pari Herbal Hair Marua Atta Marua Atta ‘
Health & Personal Care 4 micelli 500 gm 250 gm
200 gm 120 gm
223 724 |4%OFF 296 755 3% OFF| 229 235 [19%OFF 215 233 |16% OFF| Y Horlicks Chocolate Delight (Sodexo)
/X
=0 1kg
3]
© AbD © AbD © AoD © AbD Bl 7375 380 1% off
100% SECURE PAYMENTS TRACK YOUR ORDERS NEED HELP ? SHOP ON THE GO
All major types of credit & debit cards accepted Track the delivery status of your placed orders Got a question ? Look no further, contact us on Download the app and get notified about exciting

online 8252555000 offers.

15




‘tr Sm Ile ABDUT US CLINIC LOCATOR SERVICES TESTIMONIALS CONTACT US
N~

COSMETIC DENTISTRY

Wo have pertaored with BagaFaeery 10 offer ENI
payment sobions for extensive dernal treatrnents

ENQUIRE NOW JOOK APPOINTMENT !

COSMETIC DENTISTRY

e have part-ernd wth Barmd ~aery 1o oltter 1N

CLINIC LOCATOR
0%  punent TESTIMONIALS
%

ENQUIRE NOW

BOOK APPOINTMENT

Justdial
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Paid Campaigns 120,200 3,68,800
Operating Revenue INR 1,839 MM INR 6,908 MM
Operating EBIDTA INR 455 MM INR 1,958 MM*
Operating EBIDTA Margin 25% 28%*

PAT INR 289 MM INR 1,418 MM
PAT Margin 15% 19%

* Note: Operating EBIDTA for FY 16 is adjusted for ESOP expenses and one time spends

Quarter ended September 30, 2016 highlights:

P Total operating revenue: INR 1,803 MM
» Adjusted Operating EBITDA margin at 14% for quarter ended September 30, 2016*

P PAT margin at 14% for quarter ended September 30, 2016

* Note: Adjusted Operating EBIDTA is after ESOP expenses of Rs. 2.86crore during the quarter

Financials up to FY 16 are based on Indian GAAP, and 2QFY 17 based on Ind AS | Quarterly numbers are limited review, others are re-stated financials 18
e
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Operating Revenue Key Business Model Attributes

INR Mn
P Paid Advertisers primarily across 11 large Indian cities
(Contributes substantially to all of the company’s campaigns)

8000 1 P> Paid Advertisers pay fixed monthly or annual fees to run
6908 search-led advertising campaigns for their businesses on
7000 - 56 Justdial’s platform
5898 ! . . . .
15 P> Various types of premium memberships: Platinum, Diamond,
6000 - Gold and non-premium packages determine priority of
placement in search results
5000 - 4613 _
— Get direct leads to consumers (actual buyers)
4000 + 36§f — Paid in advance
3000 2621 — Automatic renewal
27
1839 1803 P> Justdial also runs multiple city campaigns for pan-India
2000 | 43 1639 1763 54 customers
1000 - P> 3,948 tele-sales executives and 1,474 feet on street selling to
SMEs and 2,062 Just Dial Ambassadors (JDAS)
0 4

FY1l1 FY12 FY13 FY14 FY15 FY16 Q2FY16 Q1FY17 Q2FY17
m Search ®Other Revenue

Financials up to FY16 are based on Indian GAAP, while the quarterly numbers are based on Ind AS 19
.
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Key Expenses as a % of Operating Revenue Key Drivers
Adj. Op. EBIDTA Margins* P More paid campaigns
000 28% | 24% | 20% | 14%
0 B - - - -
» Improved package pricings, increasing and
90% 1 upgrading contracts
80% 1 pm 5t
w M : 30/2 » Deepen and broaden SME coverage
70% | E B4
o | & B MW & » New categories, new products and services
el » Increasing PC Internet and mobile internet
40% - usage volume
30% -
’ P Increased brand awareness
20% -
10% -
0% - : : : : :
FY11 FY12 FY13 FY14 FY15 FY16 'Q2FY16 QI1FY17 Q2FY17

mPersonnel mOther OPEX mlease mDepreciation

* Note: Adj. Operating EBIDTA excludes ESOP expenses and one time spends

Financials up to FY16 are based on Indian GAAP, while the quarterly numbers are based on Ind AS 20
.



Profit after Tax (PAT)

INR Mn

PAT MARGINS:  19% ' 21% | 19% | 14%
1600 -

1389 1418

1400 -
1206
1200 -
1000 -
800 -
685
600 -
506
405 389
400 -
288 296
200 I
0 T T T T T T T

FY11 FY12 FY13 FY14 FY15 FY16 Q2FY16 QI1FY17 Q2FY17

Financials up to FY 16 are based on Indian GAAP, while the quarterly numbers are based on Ind AS 21




Cash Flow from Operations

Return on Net Worth (RoNW)

INR Mn

2,000

1,800

1,600

1,400

1,200

1,000
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1,846
1,492
1,330
1,023
957
600
359
FY10 FY11 Fyi2 FY13 FY14 FY 15 FY16
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10%

0%

50%

a5, 36%
26% 250

I 23%

FY10  FYll  Fyl2  FY13 FY14  FY15

21%

FY16
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S No Particulars Three months period ended September 30, 2015
| GAAP Effect of transition to Ind AS
Ind AS
1 Income from operations
Revenue from operations 17,127 (741) 16,386
Total Income from operations 17,127 (741) 16,386

2 | Expenses

a) Employee benefits expense 9,618 49 9,667
b) Depreciation and amortisation expense 789 - 789
c) Other expenses 3,537 15 3,552
Total expenses 13,944 65 14,008
3 Profit from operations before other income and finance costs (1-2) 3,183 (806) 2,378
4 Other income 2,626 10 2,636
5 Profit from operations before finance costs (3+4) 5,809 (796) 5,014

6 Finance costs - - -

Profit from ordinary activities before tax (5-6) 5,809 (796) 5,014
Tax expense (net) 1,179 (213) 965

9 Net Profit for the period (7-8) 4,630 (583) 4,049

10 | Other comprehensive income - 27 27

11 | Total comprehensive income (9+10) 4,630 (555) 4,076 ’s




First Mover Advantage in the Indian Local Search Market

Strong Brand Recognition

Attractive Value Proposition For Local SMEs

Experience and Expertise in Local Indian Markets

Advanced and Scalable Technology Platform

An Efficient and Profitable Business Model

24



