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DISCLAIMER

This Presentation has been prepared by Just Dial Limited (“Just Dial”) for investors, shareholders, analysts and other
relevant stakeholders, solely for informational purposes. The information set out in this Presentation, including
business overview, traffic related numbers, products related information, historical financial performance and any
forecasts should not be considered as advice or a recommendation to investors or potential investors in relation to
holding, purchasing or selling securities or other financial products. Before acting on any information, you should
consider the appropriateness of the information having regard to these matters, any relevant offer document and in
particular, you should seek independent financial advice.

This presentation may contain forecasts/ forward looking statements based on facts, expectations, and/or past figures
relating to the business, financial performance and results of the Company. As with all forward-looking statements,
forecasts are connected with known and unknown risks, uncertainties and other factors that may cause the actual
results to deviate significantly from the forecast. Readers are cautioned not to place undue reliance on these forward
looking statements. Forecasts prepared by the third parties, or data or evaluations used by third parties and
mentioned in this communication, may be inappropriate, incomplete, or falsified. Neither the Company or any of its
subsidiaries or any of its Directors, officers or employees thereof, provide any assurance that the assumptions
underlying such forward-looking statements are fully free from errors nor do any of them accept any responsibility for
the future accuracy of the opinions expressed in the Presentation or the actual occurrence of the forecasted
developments. Neither the Company nor its Directors or officers assume any obligation to update any forward -
looking statements or to confirm these forward-looking statements to the Company’s actual results.

The contents of this presentation are confidential, and they must not be copied, distributed, disseminated, published
or reproduced, in whole or in part, or disclosed by recipients directly or indirectly to any other person. Just Dial makes
no representation or warranty as to the accuracy or completeness of this information and shall not have any liability
for any representations (expressed or implied) regarding information contained in, or for any omissions from, this
information or any other written or oral communications transmitted to the recipient in the course of its evaluation of
the Company.

Any information provided in this presentation is subject to change without notice.

Q2 FY22 means the period Jul 1, 2021 to Sep 30, 2021
FY22 or FY 21-22 or FY 2022 means the Financial Year starting Apr 1, 2021 and ending Mar 31, 2022



Reliance Retail Ventures Ltd (RRVL) takes controlling stake in
Just Dial for total consideration of Rs 5,719 Crores

B Reliance Retail Ventures Ltd (RRVL) has recently acquired controlling stake in Just Dial via following transactions:
B Preferential issue of 2,11,77,636 equity shares at Rs 1,022.25/ share — consideration of Rs 2,165 Crores

B Acquisition of 1,30,61,163 equity shares from the Managing Director, VSS Mani, at Rs 1,020.00/ share —

consideration of Rs 1,332 Crores

B Acquisition of 2,17,36,894 equity shares at Rs 1,022.25/ share via Open Offer in accordance with Takeover

Regulations — consideration of Rs 2,222 Crores
B RRVL now holds 67.0% stake in JD and overall, Promoter Group shareholding stands as 77.7%.

B Just Dial’s Cash & Equivalents stood at Rs 3,773 Crores as on 30 Sep 2021

“Reliance is excited to partner with Justdial and Mr. VSS Mani, a “Nearly 25 years ago, we had a vision to build a connected single
first-generation entrepreneur, who has created a strong business platform dedicated to providing fast, free, reliable and
through his business acumen and perseverance. The investment in comprehensive information to our users and connect buyers to
Just Dial underlines our commitment to New Commerce by further sellers. Our vision has evolved to not only provide search and
boosting the digital ecosystem for millions of our partner discovery but drive commerce across merchants through our B2B
merchants, micro, small and medium enterprises. We look forward platform and enable further consumer to merchant commerce given
to working with the highly experienced management team of Just our platform engagement. Our strategic partnership with Reliance
Dial as we further expand the business going forward.” enables us to realize this vision & transform business going forward.”
— Ms Isha Mukesh Ambani, Director of RRVL —  Mr VSS Mani, Founder & CEO at Just Dial
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BUSINESS OVERVIEW



COMPANY OVERVIEW

Justdial’s services connect
sellers of products & services
with potential buyers/ users

High user engagement, 123.0
million ratings & reviews

Database of 31.0 million
listings

149.5 million quarterly
unique visitors in Q2-FY22

430,720 active paid
Scalable and profitable campaigns

business model

- —
- :
——

Figures as on Sep 30, 2021



KEY STRENGTHS

O First Mover Advantage in Indian Local Search
Market

O Strong Brand Recognition with 149.5 million
unique quarterly visitors”™ in Q2 FY22 (124.1
million in Q1 FY22)

U Comprehensive database of 31.0 million listings

O Attractive Value Proposition For Local SMEs

O Experience and Expertise in Local Indian Market

O Advanced and Scalable Technology Platform

U Efficient & Profitable Business Model

U Strong & Experienced Management Team

O Strong Financial Profile, Prepaid Model

A Unique visitors are aggregated across various mediums — Voice, Desktop/ PC, Mobile; these
may not necessarily be mutually exclusive




NATIONWIDE
PRESENCE

3%) Nationwide coverage, branches in
11 cities across India

Corporate Headquarters in
Mumbai, Technology operations
and R&D division in Bengaluru

2,950 employees in tele-sales,
3,875 feet-on-street salesforce

On-the-ground presence in
Y 250+ cities pan India, covering
11,000+ pin codes




PLATFORMS

[ 83.4%

MOBILE

Mobile Site & Apps
PP Traffic

Share
Q2 FY22

(212.2%

DESKTOP/ PC
www.justdial.com

149.5 million”

2 4.4%

VOICE
888883-88888

A Unique visitors are aggregated across various mediums — Voice,
Desktop/ PC, Mobile; these may not necessarily be mutually exclusive



MOBILE

) .

Android & iOS Apps

Predictive Auto-Suggest

Company, Category, Product Search
Map View of Category Search
Location Detection

Voice Search

App Notifications

ID Pay

Maps & directions
Location-based search service
Ratings & Reviews

Friends’ Ratings

Favorites

Search Plus




WEBSITE

Predictive Auto-Suggest

Company, Category, Product Search
Location Detection

Maps & directions

Operating hours

Business logos

Pictures & videos

Ratings & reviews

Friends’ Ratings

Favorites
Search Plus

Popular Category Searches




VOICE

Q) 88888-88888

Operator-assisted Hotline Number
One number across India

24 Hours a day x 7 Days a week
Multi-lingual support

Zero-ring Pickup

Personalized Greeting

Multiple queries in one call

Instant Email & SMS




VALUE PROPOSITION
FOR SMEs

D)

LISTING

Every SME should
be listed on
Justdial - India's
leading local
search engine &
online marketplace

D)
OWN WEBSITE

Justdial can create
websites for SMEs
instantly, which are
mobile-ready,
dynamic & have
transactional
capabilities

)
PAYMENTS

SMEs can accept
digital payments
from their
customers - via JD
Pay, an online
payment
mechanism

v
RATINGS

Ratings are key to
users’ decision-
making, JD Ratings
tool helps SMEs
gather more
ratings & reviews

D)
REACH

JD Social, a social
media platform
with curated
content, provides
great visibility to
businesses rated
by users



USER ENGAGEMENT

6. 6.6 &

123.0 million Ratings & Reviews <& Justdial

Mobile-verified, unbiased ratings Q. Mainland China Restaurant
Friends’ Ratings

10-Point Rating Scale
Facebook & Twitter-shareable
Photos Upload with Review
Ratings shared on JD Social

Robust Audit Mechanism : ;
) Hel | Mainland China Restaurant ©

Andheri West - 6.2 km
4.3 % & % k- 9286 Ratings

verified Trust

@ Jd Pay

10% Off « ¥ 1000-2000

. Q = -

Call Directions Menu Share

< Order Online >< Book a Table >




TRAFFIC / VISITORS
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TRAFFIC / VISITORS

Quarterly Unique Visitors split (million)
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Unique visitors are aggregated across various mediums — Voice, Desktop/ PC, Mobile; these may not necessarily be mutually exclusive



USER ENGAGEMENT
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DATA ENRICHMENT
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DATA ENRICHMENT
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DATA ENRICHMENT
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MOBILE APPS
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PRODUCT OVERVIEW



JD - MOBILE
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= Justdial <] - Justdial « Justdial . 4

Q_ Restaurants Mumbai Q Mainland China Restaurant
Q, Restaurants near me

¢ Sort by Y Filters

D (&) 7

— Travel Mao Family Restaurant

4.2 % % % % 7370 Ratings
Kalbadevi Road Dhobi Talao

@ ¢§;> .; ]&% vy Verified Trist:  (© Jdray

Education Consultants Rent & Hire Wedding 20% Off + ® 500-1000

Mainland China Restaurant ©

Requisites
. Call Now Order Online Andheri West - 6.2 km

B Qs . ¢ & 4.3 * Kk k% 9286 Ratings

&
. . N . Vverified Trust
Interiors Home Services Repairs Contractors Global Fusion Restaurant

Designers & Services
4.2 % % % % * 11829 Ratings © Jdpay
Y Linking Road Bandra West 10% Off » ¥ 1000-2000

@ 19) ° : § B erified Taistl @ Jdray

4 S
Real Estate Jobs Show More r g , Special Offer « 2 2000+ e Q E »

. Call Now Call Directions Menu Share
( Order Online > ( Book a Table >
Masala Cabana

: 4.5 % % % % J 99 Ratings
SHOPPING PAY BILLS ) ] Photos

Furniture Market Ulhasnagar No 3

Verified Tust! () Jdpay

Grow your Business by reaching out to 15 L& 500-1000
crore new customers. 1

Sign Up Now =

All (244) Food (124)

m New Ajwa Family Restaurant
Oy VeX 4.6 * % % % ¥ 15 Ratings
Jd = o ® =5 Jd 5 ol ® = & Al ® [

Home Leads Stocks Pay Movies Stocks Pay Movies

Home Leads Stocks Pay Movies




VOICE SEARCH

< Justd

Q_ Mainland China

Mainland China restaurant

¢ Sort by Y Filters (0 Map

Mainland China Restaurant

4.2 % % 3815 Ratings
Malad West « 190 mts

Verified @ Jdray

4 T1000-2000
. Call Now Book a table

Mainland China Restaurant
4.1 % % %k 2651 Ratings
Akurli Road Kandivali East « 3.28 KM
Verified

30% Off + € 1000-2000
. Call Now Book a table

Mainland China Restaurant

4.3 % % % 9286 Ratings
New Link Road Andheri West *» 4.8 KM

Verified Trust ® sdray

10% Off + € 1000-2000
. Call Now ‘ Book a table

Mainland China Restaurant

4.2 % % % % = 5583 Ratings

a © B

Stocks Pay Movies




MOVIES ONLINE

® Movies Online Haseen Dillruba
(2021)

Movies w Languages Ratings

Popular View More

" HASEEN
BILLRUBA

5.2/10 «130 Min « Hindi « U/A « Crime
» Mystery & Thriller « Romance

» Play v

Under investigation as a suspect in her husband's
murder, a wife reveals details of their thorny
marriage that seem to only further blur the truth.

Cast - Taapsee Pannu, Harsh Chhaya, Vikrant
Massey , Hansika Motwani, Harshvardhan Rane
More

Director - Vinil Mathew

+ W > >

My List Rate Share Trailer

J 8 & ©® B

Movies Home Leads Stocks Pay Movies




JD PAY Seamless digital payment solution

< Jd Pay

Amount to be paid $100.00

Receive Pay with Scan Bank
Money Money UPI UPI QR Transfer

Travel, Bills & Recharge )
Js  Axis Bank Ltd. - 6352

@ 1= >r =
+ PAY USING OTHER UPI ID

Loan Fast Tag Flight Train
Repayment

=] R @
Debit Card
Postpaid DTH Electricity Landline
4173 XXXX XXXX 9964

& ﬁ @ d Credit Card
5471 XXXX XXXX 9685

Broadband Datacard Insurance Water

AJs  AXIS Bank

? a SHOW ALL (3)

Add Debit / Credit Card Details

E Account Passbook

& Check Balance » o ®
N Jd B avall
Jd E dbﬂﬂ ° % Home Leads Stocks Movies

Home Leads Stocks Pay Movies




BEYOND SEARCH

@ Price Comparison

Grocery

&< Justdial

Hail a Cab .
Q_ Mobile Phone

Flight Tickets

) ) 4 Sort By Y Filter [N Compare
Train Tickets

OnePlus 9R 5G (RAM 8 GB,
Bus Tickets . 128 GB, Carbon Black)

4.3 %% % K 7k 8Rating
39,999

Bills & Recharge cecsces
iPhone 12 (64 GB, Black)

Stocks iPhone 12 (64 GB, Black) SOWEH BRI 1o, Rate This
4.2 %% % K & 18 Ratings 70,900

MRP : 379,998 10% Off

Hotel Bookings

Logistics

Black v

Augmented Reality
Pay via UPI

... and many more.

¥71,900

Samsung Galaxy S21 Ultra
5G (RAM 12 GB, 256 GB,

Shops Nearby

GP Telecom Pvt Ltd.
Irla-vile Parle West * 9.57 KM

Phantom Silver) Bl 3.5 A kkJ 2 Ratings

Rhythm Mobiles

SV Road Malad West + 1.27 KM
4.1 % K kK 341 Ratings
Verified

W 8 8 © = d 8 M 6

Leads Stocks Pay News Leads Stocks Pay




BEYOND SEARCH

Price Comparison

Deliver to . Shop by categories
. G roce ry < Bengaluru - 560038 v . < Atta & Other Flours v
H al | a Ca b Q Jd Grocery n Basmati Sonamasuri & Kolam
Flight Tickets Sort by ¥ Filter
\ AAS’%AADH
Train Tickets ¢ - ATTAwiTH Laxmi Ladu Besan Coarse (Coarse
1 | MULT'GRA'NS (;?(i)ck Pea Flour) - 2 Pounds
Bus Tickets w i Heppy Ry fora .

T 88 w20

Hotel Bookings m—

Spicy World Besan Chickpea Gram
Flour Fine - 4 Pound Bag

Bills & Recharge

500 g
StOCkS Food grains, oil Bakery, Cereals Household 388 w20
and spices & Dairy Items
Lo gistic S ) Meera Besan (Gram Flour) 2lb
o o) =~ =l o 500
. o) LB =5 e y | "5 o
Augmented Reality I 5 S| e
383 20
. Snack & Beverages Condiments
Pay Via U Pl Packaged Food & Baking

= HEMANI Besan - 4LB (1.8kg) Non-GMO
... and many more. ! : =T 5009

83 w0

Personal Baby Care
Care

HEMANI Besan - 4LB (1.8kg) N~~ ~**1

;P : 500 g ;P

D)
Faster shopping e 'k" /4 = ¥ 83 20
o WalZv

Quick Checkout




BEYOND SEARCH

Price Comparison

Grocer —
y e Cab & Car Rental &« = Cabs

Book A Cab Online Link Road-malad West

Flight Tickets

Car Rentals

Train Tickets

Time Fare Estimate

Bus Tickets
O oA = T 9/km
Hotel Bookings

Bills & Recharge O oA — Z12/km
i Prime Sedan

Stocks

Logistics O oA T Z 14/km

Prime Play

Augmented Reality
: O oA oo % 19/km
Pay via UPI Prime SUV

... and many more. O oA & Z17/km

Prime Exec

Skip to Car Rentals

O oA

a © B - T B8 M O B

Stocks Pay Movies Home Stocks Pay Movies




BEYOND SEARCH

Price Comparison

Grocery o Flights Mumbai->New Delhi 2

Tue 12 Oct,1 Adult

Round Trip Flight Status -
Tue 12, Oct
%5941 4314 35941
® Flight Tickets
Train Tickets Mumbai BOM

COVID-19 & Flights - All you need to know

Hail a Cab One Way

Bus Tickets
New Delhi DEL 23:05-01:05
AirAsia 02h 00m | Non Stop

Hotel Bookings

. 19:20 - 21:25
Bills & Recha rge 12 Oct, Tue GO FIRST 02h 05m | Non Stop

Stocks 20:40 - 22:45

Economy Class 02h 05m | Non Stop

Logistics
g 15:45-17:50
° S 02h 05m | Non Stop

Augmented Reality

06:00 - 08:05

ses a n d m a ny m O re . ﬂ.ﬂ'ob»me Supercash Qzllh‘l‘:,’())nsw ) ;312‘3?/\)
Get upto Rs 1000 off*

18:55-21:00

Offer Valid till 31st October. 02h 05m | Non Stop

20:45 - 22:45
&g Your guide for travel during COVID-19 02h 00m | Non Stop

H 28 o © B 2 M O

Home Leads Stocks Pay Movies Stocks PE}’




BEYOND SEARCH

Price Comparison
Grocery

Hail a Cab

Flight Tickets
Train Tickets

Bus Tickets

Hotel Bookings
Bills & Recharge
Stocks

Logistics
Augmented Reality
Pay via UPI

... and many more.

By Train

Mumbai Chhatrapati Sh...

New Delhi NDLS

1t

14 Oct , Thu

Bookings

(3 See Train Schedule

Q Live Train Status

Check PNR Status

Jd B Eﬁﬁ

Home Stocks Pay

W) Order Food

© B

Movies

Mumbai Chh.. — New Delhi

ursday, 14tt

Depart 4 Arrive

BDTS HW SPL (09019)

> NZNV
SL- Sleeper 3A- AC 3 Tier

ERS NZM DURONTO (02283)
h 101

SL- Sleeper 3A- AC 3 Tier

LTT HW AC SPL (02171)

3A- AC 3 Tier 2A- AC 2 Tier

BDTS SVDK SPL (04671)

>

SL- Sleeper 3A- AC 3 Tier

Jd B Eﬁﬁ @

Home Leads Stocks Pay

Duration

2A- AC 2 Tier

2A- AC 2 Tier

1A- AC 1 Tier

2A- AC 2 Tier

=)

Movies




BEYOND SEARCH

Price Comparison

Grocery & Mumbai — Goa

11th October, 2021

Hail a Cab

11-Oct-2021 > Departure Price ¢ Duration Se

Flight Tickets Mumbai

Zingbus 6:00 PM I441
MTicket,Bharat Benz Full Air Suspension. 916h 49m  ,hwards

Train Tickets

® Bus Tickets Zingbus 730PM

MTicket,Bharat Benz Full Air Suspension. 916h 49m

Hotel Bookings Monday, 11 Oct 2021 o

Bills & Rech Konkan Travels Mujawar 6:40 PM
s echa rge MTicket,NON A/C Sleeper (2+1) 915h 46m
1se
Stocks
Konkan Travels National 7:25PM
isti MTicket,NON A/C Sleeper (2+1) 914h 38m
LOgIStICS IJfobikwik Supercash eft

0,
Get 10% off upto Rs 50 Paulo Travels 555 PM

Minimum transaction amount Rs 200, Use code KWIK10. - MTicket, NON A/C Seater / S\eeper (2+1) 9513h 40m

Pay via UPI - 4 seats L

Paulo Travels

Augmented Reality

... and many more.

MTicket,A/C Seater / Sleeper (2+1)

Paulo Travels 8:55PM

MTicket,A/C Seater / Sleeper (2+1) ©14h 55m
31 seats Left

Atmaram Manish Travels 3:00 PM T 550

A~ %
i £ ~ (:) J M avad @
Jd dM[] E Leads Stocks Movies
Home Leads Stocks Pay Movies




BEYOND SEARCH

Price Comparison

Grocery Search Hotels &« Justdial

Hail a Cab

\'\ Q_ Hotels Goa, India

Flight Tickets

13 Oct 14 Oct 2] Filter 13th Oct - 14th Oct ~ SortBy ~ Ratd

2 Guests

Train Tickets
Sun & Beach Villa & Apartment ...

Verem Nerul '\.
5.0 %%k k% 6 Ratings

Bus Tickets

Popular Destinations

® Hotel Bookings

The Camelot Beach Resort

Bills & Recharge o ] = s Baga Road Calangute
: - . : i 3.8 %%k x 888 Ratings

Stocks e - ' Anand 4.5/5 & 2 friends have rated this
LOgiStiCS . Sandygoa Travels
) Calangute Beach Road Ca...
Augmented Reality B 41 %k %k 78 Ratings
Pay via UPI — ' ‘ Radisson Blu Resort Goa
- v 0 Cavelossim
... and many more. L [— BRI ;4 kx5 8204 Ratings

5Star verified st

Free Cancellation

Luxury Hotels Apartment Hotels Resorts * Candolim Grande
Escrivao Vaddo Candolim
4.1 * %%k = 286 Ratings

W & af © & 2 A O &

Home Leads Stocks Pay Movies
Leads Stocks Pay Movies




BEYOND SEARCH

Price Comparison

Grocery .

< Bills & Recharge & Bills & Recharge
Hail a Cab

. _ B My Bills # Mobile ? Electricity — &" DTH B MyBills § | e & DTH @ Electricity
Flight Tickets — :
. . Pending Bills History Auto Payment ®) Prepaid Postpaid
Train Tickets
Mobile Number

Bus Tlckets Vodafone 9766091982

0 9594858380
Hotel Bookings Jan 2 Your Networl

Setup Auto Pay Airtel - Maharashtra
@ Bills & Recharge
Recharge Amount

T 499 New Plans

Adani Electricity
Stocks dani - 5210105410

Logistics
Proceed

Augmented Reality

Mahanagar Gas

. YV 9594858380
Pay via UPI L

Setup Auto Pay

2210105410 airtel
I

Express Recharge

... and many more.

Apply discount coupon
9860280312
; 7AW CCHIC

x A
S - 22 02




BEYOND SEARCH

Price Comparison
Grocery

Hail a Cab

Flight Tickets
Train Tickets

Bus Tickets

Hotel Bookings

Bills & Recharge

Logistics
Augmented Reality
Pay via UPI

... and many more.

Portfolio

NDICES

Nifty 50

Nifty Bank

India Vix

Sensex

US Dollar Index

USD/INR

Nacdaa 100

Jd &

Home

Stocks

CURRENT

17945.95

[z |
38293.8
[

16.09
27 |

~

4 O
s 5
B -
o w

Commodities

=

34780.00

112AQ 78

More

41249

< O

NIFTY 50
17945.95 50.75 (0.28%)

IMARY FUTURES OPTIONS INDUSTRIES

1D ™M 3M 1Y 2y 5Y MAX @&

18,050
18,000
17,950
17,900

17,850
12:00

17867.55 Prev C 17895.20
18041.95 52 We w 11535.45
17839.1 52 Week High 18041.95

Statistics
Standalone Consolidated ‘

% 653.11 | --i--

Want to trade in stocks?
Open your trading account now.

W = i © B

Movies




BEYOND SEARCH

Price Comparison

Grocery LOGISTICS < Compare Prices

Hail a Cab Choose Your Preferred Logistic Partner

Flight Tickets el Time

Train Tickets (@ BLUE DART> 3-4 Days
Bus Tickets o FedEx 4-6 Days
Hotel Bookings © 400064 Xcanr 5-7 Days
Bills & Recharge Delivery Pincode \ .
Vv 201309 V-Xpress -3 Days
Stocks
ekart 2-3 Days

DELHIVErY 3.5 Days
Augmented Reality

LOGISTICS SIMPLIFIED "shadowfcx 1-3 Days

Pay via UPI

PXPRESS 4-6 Days
... and many more.

Explore Compare




BEYOND SEARCH

Price Comparison
Grocery
Hail a Cab
Flight Tickets
Train Tickets
Bus Tickets
Hotel Bookings
Bills & Recharge
Stocks
Logistics

® Augmented Reality
Pay via UPI

... and many more.

= Justdial

Q Restaurants near me

L (5] 2

B2B Doctors Travel

A

< ‘@ <
Education Consultants Rent & Hire Wedding
Requisites

=Y @ 4 -3

Interiors Home Services Repairs Contractors
Designers & Services

& (]

Real Estate Show More

Grow your Business by reaching out to 15
crore new customers.

Sign Up Now =

W B & & B

Home Leads Stocks Pay Movies
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JD Mart — Exclusive B2B Platform, a New Wholesale Experience

3 CPPLUS

enhancing vision

CCTV Systems

Keeping an eye on things

Source Now

8o ©

All Request
Categories For Quotation

T

Machinery Drugs &

Medicine

Ladies Hand Bags

Be yourself stylish

Infant &

Glothing GClothing Toddlers
v 9 Clothing
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Fashion Bridal Wear & Sports Wear
Accessories Accessories

Men Shirts, Jeans & Clothing

Men Jeans Men Shirts

Garment
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JD Mart — Exclusive B2B Platform, a New Wholesale Experience

< . Powder Coating Gun 9 Jdmart

Mitsuba Systems INDIA LLP
All India v Business Type v Category v y 4 Andheri West - Mumbai Q@
4.1 % K & % 173 Ratings

Verified Trust JEscrow 42 YRS

Home Products About us Videos

o A Manual Powder Coating Machine Powder Sieving

|

Gema Automatic Optigun Powder Coating
© Tulip Paints Gun Machine
@ Shree Sai Associates
aridabad
¥ 53,000
1 Set

Verified Verified Mitsuba Sprayright Plus - Mitsuba Multistatic 700
Powder Coating Gun Supreme - Dual Powder...

A

Search Notification Profile Get Best Price




JD Mart — Exclusive B2B Platform, a New Wholesale Experience

Blast Freezer

> Video & Prcture > Video 4 Picture

Powder Coating Booth with Cartridge Blast Freezer
Recovery - OXYGEN Series Z1.61 L/ Piece

(MOQ: 1 Unit)

Description

Description

P As a quality is driven enterprise, we are engaged in
providing a beautiful range of Blast Freezer.

Get the highest power recovery and fastest colour :
Features:

change with a cartridge recovery system. 99.99% of the
powder sprayed is recovered. Get more coating per kil...
No need to mix new and old powder. All o...

Specifications
Specifications

Capacity As per requirement
Brand Mitsuba
Voltage 230V
Material Filter Cartridge Material
Polyester Fleece material for
99.999% Powder recovery Q:) cal >

Power source Electric

Matarial tn

L Call Get Best Price Buy Online Get Best Price




JD Mart — Exclusive B2B Platform, a New Wholesale Experience

Jd Mart Mumbai

Sob Smart « Buy Smart

Categories Health & Medical Electrical Tools & Supplies  Industrial Machinery Apparel & Fashion Automobile & Accessories Post Your Requirement

BOSCH
DRILLING MACHINE

INVENTED FOR LIFE

SOURCE NOW |

Industry Markets

AUTOMOBILE TYRES




JD Mart — Exclusive B2B Platform, a New Wholesale Experience

v jdmart.com
Mumbal After Filter Suitable For Cyclone Rotary Cyclone Recoveries > Q

Healthcare Medical  Electrical Equipments & Supplies  Industrial Plants & Machinery  Apparel  Automobiles & Twa Wheelers

After Filter Suitable For Cyclone & Rotary Cyclone
Recoveries

Ask for the price
1 Unit

Description

Cyclone, Rotary Cyclone recoveries will capture up to 28% of t C spray

powder, The remaining powder which is fine powder will escape out into th...

Specification

Frequency

Shipping

Contact Supplier for Shioping Cost T
or t Suppl or Shipping 1

J 99w ! SHARE THE REQUIREMENT
o ] TO GET BEST PRICE! m

Fost Your Requiremen:

ia

Mitsuba Systems (INDIA)
LLF
wo Mumba
2

Trustl| worified az2vRs




JD MART — PRODUCT STACK
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Protection &

JD MART — PRODUCT STACK

Transact Content
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Catalogue
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Chat
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Years in
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JD MART — PRODUCT STACK

Platform
Availability

Analytics

Support

J

Real Time
Dashboard

H

Logistics
Integration

OS

iPhone
App

e
11l
Lead

Management

’
"

Payment
Escrow

%
I'I
Android
App

X

Grab Lead

2

Complaint
Redressal

@

Website

i

Mobile Site



JD XPERTS — ONE STOP SOLUTION FOR ON-DEMAND SERVICES

& = Shanti Garden-mira...

‘ Q

Get your AC serviced by |
Jd Xperts

Book Now Vrarte

‘ Low Contact Service

WHO guidelines followed

AC Repair Packers Pest Control Salon Cockroach & Ant
& Service & Movers at Home

EJ = p ? Termites

T & &

Appliance Painter Electrician Carpenter
Repair Bedbugs

e Py "
% 2 Mosquitoes

Plumber Massage Haircut Home
Therapy at Home Cleaning

Happiness Guaranteed

; A Check your price
Grooming was never this easy @ Evaluate the prices and book your service

online or over the phone

Book your time
Review the service and book vour




JD Xperts — One-stop Solution for On-Demand Services

&« Pest Control Services L Pest Control Services

Aopeies When would you like to book

your service?

1801, Summit Apartment,Ro... change

Jd Safety

100% safety compliance is
ensured by Technicians

Cockroach & Ant

2 Month Protection Plan- lj
Cockroach & Ant (2 visits)

09:00 am 09:30 am
1399 =349

10:00 am 10:30 am

o Comprehensive protection with additional visit
in 15 days to increase effectiveness 11:00 am 11:30 am

o Protection against - Spiders, Centipedes,
Beetles along with Cockroaches and Ants
12:00 pm 12:30 pm
View Details >

01:00 pm 01:30 pm

. . 0
Annual Protection Plan- ‘ ADD + J

Cockroach & Ant (4 visits) ~—— 02:00 pm 02:30 pm




JD Omni — Cloud-Hosted Solution for Digitalizing Businesses

Diomond SuperMarket 19

Good Afternoon Sharigh Weaek Month

What are you looking for?

Wed 09 Thuld Fal Sal12  Sun 13 Mon 14 Today

Gross Profit (%)

Wed 09  Thu 10 Fri 11 12 Sun13 Mon 14 Today

New Customers

"7
P o

Home Bookings




JD Omni — Cloud-Hosted Solution for Digitalizing Businesses

Q, Search

Your Comfort
is Our Priority

Food Store

1 | -
(4] 88 C

Home Categories Search




:":, Cloud Based ERP

JD OMNI PRODUCT STACK
" seess Online Store /
§ & Business Website
b

Sell Offline Sell Online

Platforms

UH  sell Online
LI ]

0

Mobile Focused
Design

Web & Mobile
Billing System

-

Physical

ﬁ Receives Inquiries Book Appointment

Pwerful Cart & Prefilled Address Discount/ Wishlist Reviews &
Search Checkout & Payment Coupon Code Rating

1

Barcode Scanners Realtime Order Inventory & Purchase  Export Invoices
& Receipt Printers Dashboard Management Management to Tally

@ ’ . i‘\ e n 9 @Q 4'

Web & Android Lite Apps Sellon Facebook Google Marketplace

Store Mobile Store App App (PWA) WhatsApp Store Shopping



Product
Cataloguing

JD OMNI — PRODUCT STACK

Payments

Fulfilment

Communication

ESV r.|.|.|.|.|.|.[.[.: ! ﬂﬂ i.

L =l
Bulk Upload Add Products 16 Million Product Create Custom
csv via Barcode Catalogue Library Product

B
Jd Pay UPI Credit Wallets Net CcoD Send Online
Debit Card Banking Payment Links

= B e

( 1 [ ]

£ 6 Genie B
Shipyaari Swiggy Dunzo Local oy oniine.

(Couries Aggregator) ~Genie Integration Hyperlocal Delivery Boy Fickup In Store

® & @ @ = m

WhatsApp Email Browser Chat

Notification Notification

Store Credit
(Khata)
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FINANCIAL OVERVIEW



EFFICIENT & PROFITABLE BUSINESS MODEL

= Paid Advertisers pay a fixed fee to run search-
led advertising campaigns for their businesses
on Justdial’s platforms

= \Various premium & non-premium listing
packages available which determine
placements in search results

= Multiple factors determine pricing, such as
business categories of advertiser, geographies
targeted, type of package

= Add-on products such as banners, own
website, JD Pay, JD Ratings, etc. available

= Advertisers can pay amounts either upfront or
through monthly payment plans, with ability
to manage campaigns online

= Justdial also runs multi-city/ national
campaigns for pan-India advertisers

0

= Sales team comprises of 2,950 employees in
tele-sales, 1,116 feet-on-street (marketing), KEY
and 2,759 feet-on-street (Cold Calling &

Others) as on Q2 FY22 BUSINESS
ATTRIBUTES




REVENUE

3,000

2,500

2,000

1,500

1,000

50

o

2,426

2Q FY20

2,354

3Q FY20

Operating Revenue (Rs million)

2,349

4Q FY20

1,624

1,675

1,695

1Q FY21

2Q FY21

3Q FY21

1,757

4Q FY21

1,654

1Q FY22

1,560

2Q FY22



OPERATING MARGIN

Adjusted EBITDA (Rs million) & Margin %
900 40%
i 34.0%

32.6% 35%
30.3% ) o )
700 28. 54 28..4A> 30%
600 23-.6% 25%
500
20%
400
13.3%  15%
300 L
10%
200
(o)
100 5%
0%

100 l -5%

-6.3%
200 -10%

2QFY20 3QFY20 4QFY20 1QFY21 2QFY21 3QFY21 4QFY21 1QFY22 2QFY22

Note: The Company spent Rs 505.2 million on advertising and promotions during IPL in 1Q FY22.



COST STRUCTURE

Expenses as % of Operating Revenue
140%

120% 2.2%

- 1.6%
80%  32%  31% 34 38% g9,  31%  20%
60%
40%
20%
0%

2QFY20 3QFY20 4QFY20 1QFY21 2QFY21 3QFY21 4QFY21 1QFY22 2QFY22

B Employee Costs m ESOP Expenses i Other Expenses

I Interest Cost on Lease Liability I Depreciation on Lease Asset Depreciation - Others

Note: Other Expenses (as % of Operating Revenue) of 42.6% in 1Q FY22 includes 30.5% of advertising and promotion spends. The Company spent Rs
505.2 million on advertising during IPL 2021.



OTHER INCOME

Other Income (Rs million)

900
800
700
600
500

441

400

769
381
304
300 264 267
228
200 156
100 I

2QFY20 3QFY20 4QFY20 1QFY21 2QFY21 3QFY21 4QFY21 1QFY22 2QFY22

356



NET PROFIT MARGIN

Net Profit (Rs million) & PAT Margin %

900 60%
800 e ¢
50%
700
3 A 3 ()
500 29.5%
N ¥ 28.3% 0%
400
19.1% 21.1%
300 20%
200 10%
100
(o)
-z..u, o
) [
.35
-100 -10%

2QFY20 3QFY20 4QFY20 1QFY21 2QFY21 3QFY21 4QFY21 1QFY22 2QFY22

Note: 1) PAT Margin is calculated as Net Profit (Profit After Taxes) as a percentage of Operating Revenue for the quarter.



PAID CAMPAIGNS

600,000

500,000

400,000

300,000

200,000

100,000

528,915

2Q FY20

534,960

3Q FY20

Active Paid Campaigns - period end

536,236

4Q FY20

444,934

448,600

453,800

457,360

1Q FY21

2Q FY21

3QFY21

4Q FY21

437,865

1Q FY22

430,720

2Q FY22



CASH AND INVESTMENTS

Cash & Investments - period end (Rs million)

35,000
30,000
25,000

20,000
16,432
14,680 15,357 15,913 15,096 15,721 15,330

15,000 14,274
10,000
5,000

2QFY20 3QFY20 4QFY20 1QFY21 2QFY21 3QFY21 4QFY21 1QFY22 2QFY22

Note: 1) Increase in Cash & Investments in 2Q FY22 is on account of Rs 21.65 billion received upon preferential issue of Equity Shares to RRVL
2) 2020 Buy-back for Rs2.2bn, along with Buy-back Tax of Rs0.51bn, was concluded/ paid in 2Q FY21



SALES FORCE

10,000

8,000

6,000

4,000

2,000

2QFY20 3QFY20

M Tele-Marketing

Sales Strength - Period End

4QFY20 1QFY21 2QFY21 3QFY21 4QFY21 1QFY22

M Feet-on-Street (Marketing)

! Feet-on-Street (Cold Calling & Others)

2Q FY22



JUST DIAL LTD - 2Q FY22 (Quarter ended September 30, 2021) PERFORMANCE SUMMARY

Metric

Operating Revenue

Operating EBITDA

Operating EBITDA Margin

Adjusted EBITDA (excl. ESOP expenses)

Adjusted EBITDA Margin (excl. ESOP expenses)

Other Income, net

Profit Before Taxes

Net Profit

Net Profit Margin

Unearned Revenue (period end)

Cash & Investments (period end)

Unit

(X million)

(X million)

%

(X million)

%

(X million)

(X million)

(X million)

%

(X million)

(X million)

2Q FY22
1,560

160
10.2%

208

13.3%

356
428

329
21.1%

3,342

37,734

2Q FY21

1,675

447

26.7%

546

32.6%

267

580

474

28.3%

2,795

14,274

YoY change 1Q FY22 QoQ change

-6.9% 1,654
-64.3% -172
-1645 bps -10.4%
-61.9% -104
-1,927 bps -6.3%
33.5% 228
-26.2% -44
-30.5% -35
-716 bps -2.1%
19.6% 3,074
164.4% 15,330

Note: 1) PAT Margin is calculated as Net Profit (Profit After Taxes) as a percentage of Operating Revenue for the quarter.
2) Increase in Cash & Investments in 2Q FY22 is on account of Rs 21.65 billion received upon preferential issue of Equity Shares to RRVL

3) The Company had spent Rs 505.2 million on advertising and promotions during IPLin 1Q FY22.

-5.7%

N.A.

N.A.

N.A.

N.A.

56.1%

N.A.

N.A.

N.A.

8.7%

146.1%



JUST DIAL LTD - 2Q FY22 (Quarter ended September 30, 2021) PERFORMANCE SUMMARY

Metric

Unique Visitors
- Mobile

- Desktop/ PC

- Voice

- Mobile
- Desktop/ PC

- Voice

Total Listings (period end)

Net Listings Addition

Total Images in Listings (period end)
Listings with Geocodes (period end)

Ratings & Reviews

Paid campaigns (period end)

Total App Downloads (period end)

App Downloads per day

Number of Employees (period end)

Unit

(million)
(million)
(million)

(million)

% share

% share

% share

(million)

(million)

(million)

(million)

(million)

2Q FY22
149.5
124.7
18.3

6.6

83.4%
12.2%
4.4%

31.0
405,662
109.7
17.7
123.0

430,720

29.6

8,953
9,852

2Q FY21
130.6
105.5
19.0

6.1

80.8%
14.5%
4.7%

30.0
340,635
96.6
17.0
111.9

448,600

27.6

9,207
10,305

YoY change
14.5%
18.2%
-3.7%

7.4%

260 bps
-231 bps
-29 bps

3.3%
19.1%
13.5%

3.7%

9.9%

-4.0%

7.5%

-2.8%
-4.4%

1Q FY22 QoQ change

124.1
104.3
13.8
6.0

84.1%
11.1%
4.8%

30.6
152,116
106.4
17.5
120.0

437,865

29.1

7,831
9,751

20.5%
19.5%
32.3%
10.2%

-68 bps
109 bps
-41 bps

1.3%
166.7%
3.1%
1.1%
2.5%

-1.6%

1.8%

14.3%
1.0%



BOARD OF DIRECTORS

EXECUTIVE DIRECTOR

VSS Mani is Founder, Managing Director and Chief Executive Officer of Justdial and has over 33 years of
experience in the field of media, internet and local search services.

V S S Mani

NON-EXECUTIVE DIRECTORS — INDEPENDENT

B. Anand is CEO of TCG Group; prior to this, he was CEO of Nayara Energy and CFO of Trafigura. He has 34 years
B Anand of experience in large scale global enterprise leadership, operations, strategies and enterprise integration and
(Chairman) value creation including corporate finance and investment banking. He is a Commerce graduate and an
associate member of ICAI.

Sanjay Bahadur is CEO of Pidilite Industries for its Global Constructions & Chemicals division and has 37 years

Sanjay Bahadur of experience. He holds a degree from Delhi College of Engineering.

Malcolm Monteiro has been part of Justdial’s Board since 2011. He was CEO India, DHL eCommerce & was also
Malcolm Monteiro a member of DHL eCommerce Management Board. He holds a degree from IIT Mumbai & is an alumni of [IM
Ahmedabad.

Bhavna Thakur heads Capital Markets at Everstone Capital and has over 23 years of experience in Corporate
Bhavna Thakur Finance, Investment Banking, M&A and Capital Markets. She holds a BA LLB (Hons.) from NLSIU, Bangalore & a
Masters in Law from Columbia University, New York.

Ranjit V. Pandit served as the Managing Director at General Atlantic, LLC, between 2007 and 2012 and headed
the India office, where he served as the head of the firm’s growth investment activities across India. He has
served as an Advisory Director of General Atlantic LLC in 2013. Prior to General Atlantic, he served as the
Managing Director and Chairman of McKinsey & Company in India. He is an MBA from the Wharton School at
the University of Pennsylvania (USA) and holds a B.E. Degree in Electrical Engineering from VJTI, University of
Bombay.

Ranjit V. Pandit




BOARD OF DIRECTORS

NON-EXECUTIVE DIRECTORS — NON-INDEPENDENT

V. Subramaniam

V. Subramaniam is the Managing Director of Reliance Retail Ventures Limited (RRVL) as well as Whole-time
Director of Reliance Retail Limited, subsidiary of RRVL. He has overall 25 years of experience in the fields of
Finance, Accounting and Taxation. He is a Chartered Accountant and Cost Accountant.

Dinesh Thapar

Dinesh Thapar presently serves as Chief Financial Officer of Reliance Retail Ventures Limited and its
subsidiary, Reliance Retail Limited. He has experience in the field of Corporate Finance, Business Finance and
Supply Chain Operations. He is a Chartered Accountant and a Gold Medalist Cost and Management
Accountant. He also holds a Diploma in International Financial Reporting Standards from Association of
Chartered Certified Accountants (ACCA).

Ashwin Khasgiwala

Ashwin Khasgiwala presently serves as Chief Business Operations Controller for Retail Business and
associated with Reliance group for more than 15 years. He has over two decades of experience in the fields
of Finance, Compliance and Accounting. He is a Chartered Accountant.

Geeta Fulwadaya

Geeta Fulwadaya has been associated with Reliance Group for over 15 years and has extensive experience in
the field of corporate laws and allied matters. She is also on Board of several companies including Den
Networks Limited and Hathway Cable & Datacom Limited. She is a Commerce Graduate, member of the
Institute of Company Secretaries of India and a law graduate from Government Law College.

Divya Murthy

Divya Murthy has been associated with Reliance Group for over 19 years as a senior member of the central
corporate legal team. She has an extensive experience in mergers, acquisitions, joint ventures, other
strategic collaborations and allied matters. She is a law graduate from National Law School of India
University, Bangalore and is a Member of the Bar Council of Maharashtra & Goa.




LEADERSHIP TEAM

Name Designation Experience Functional Areas

V S S Mani Chief Executive Officer 33 Years Overall growth strategy, planning, execution &
management

V Krishnan Group President 28 Years Growth Strategy and Business Development

Abhishek Bansal Chief Financial Officer 13 Years Fmancg, Strategy, Accountlng, Treasury, Audit, Legal,
Compliance & Traffic

Vishal Parikh Chief Product Officer 21 Years Le?ds Produc.t, Design & Technology teams, IT Infra and
Voice Operations

Sumeet Vaid Chief Revenue Officer 25 Years Revenue growth & Business development

Rajesh Madhavan Chief People Officer 28 Years Human Resource Functions

Prasun Kumar Chief Marketing Officer 24 Years Advertls_ln.g.& .Marketlng, Digital, PR, and User/ Traffic
Growth initiatives

Ajay Mohan Group Vice President, Sales 26 Years Sales platform management, .f,trateglc allla.nces,
Corporate partnerships & Business expansion

Rakesh Ojha Group Vice President, Sales 26 Years Sales & Expansion (West & South Region)

Prashant Nagar Vice President, Sales 22 Years Sales & Expansion (Delhi, Just Dial Ambassadors)

Suhail Siddiqui Vice President, Sales 25 Years Sales & Expansion (North & East Region)

Manoj Johnson President & Head - B2B Sales 26 Years B2B Sales & Business Development

Rajiv Nair Vice President, Sales 23 Years Sales & Expansion (South Region)

Shwetank Dixit Vice President - Content 10 Years Content Augmentation, Curation & Enrichment,

Strategy, Operations & Analytics

Business Analytics/ MIS, Traffic




SHAREHOLDING PATTERN

6.18% 17.70%
FOREIGN PROMOTER
INVESTORS GROUP*

IEIE’I!II__- AS ON
DOMESTIC OCT 15, 2021
INVESTORS

8.81%

INDIVIDUALS

*Stake held by Promoter - Reliance Retail Ventures Limited (RRVL) = 67.0%



END OF PRESENTATION



