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Disclaimer

This presentation may include statements which may constitute forward-looking statements. All statements that address expectations or projections about the future, including, 
but not limited to, statements about the strategy for growth, business development, market position, expenditures, and financial results, are forward looking statements. 
Forward looking statements are based on certain assumptions and expectations of future events. The Company cannot guarantee that these assumptions and expectations are 
accurate or will be realized. The actual results, performance or achievements, could thus differ materially from those projected in any such forward-looking statements.  

The information contained in these materials has not been independently verified. None of the Company, its Directors, Promoter or affiliates, nor any of its or their respective 
employees, advisers or representatives or any other person accepts any responsibility or liability whatsoever, whether arising in tort, contract or otherwise, for any errors, 
omissions or inaccuracies in such information or opinions or for any loss, cost or damage suffered or incurred howsoever arising, directly or indirectly, from any use of this 
document or its contents or otherwise in connection with this document, and makes no representation or warranty, express or implied, for the contents of this document 
including its accuracy, fairness, completeness or verification or for any other statement made or purported to be made by any of them, or on behalf of them, and nothing in this 
document or at this presentation shall be relied upon as a promise or representation in this respect, whether as to the past or the future. The information and opinions contained 
in this presentation are current, and if not stated otherwise, as of the date of this presentation. The Company undertake no obligation to update or revise any information or the 
opinions expressed in this presentation as a result of new information, future events or otherwise. Any opinions or information expressed in this presentation are subject to 
change without notice. 

This presentation does not constitute or form part of any offer or invitation or inducement to sell or issue, or any solicitation of any offer to purchase or subscribe for, any 
securities of Zensar Technologies Limited (the “Company”), nor shall it or any part of it or the fact of its distribution form the basis of, or be relied on in connection with, any 
contract or commitment, therefore. Any person/party intending to provide finance/invest in the shares/businesses of the Company shall do so after seeking their own 
professional advice and after carrying out their own due diligence procedure to ensure that they are making an informed decision. This presentation is strictly confidential and 
may not be copied or disseminated, in whole or in part, and in any manner or for any purpose. No person is authorized to give any information or to make any representation not 
contained in or inconsistent with this presentation and if given or made, such information or representation must not be relied upon as having been authorized by any person. 
Failure to comply with this restriction may constitute a violation of the applicable securities laws. The distribution of this document in certain jurisdictions may be restricted by 
law and persons into whose possession this presentation comes should inform themselves about and observe any such restrictions. By participating in this presentation or by 
accepting any copy of the slides presented, you agree to be bound by the foregoing limitations.



FY25 Snapshot: Momentum in motion

30+
Global locations

Offices in India, USA, UK, 

Europe, and Africa

Serving clients across

3 regions
North America 

UK and EU 

Africa

4 verticals

BFSI 

MCS 

HLS 

TMT

$624.5 Mn
Revenue FY25

$290.5 Mn
Net cash

166
No of active customers

10,700+
Employees worldwide

6
$ 20 M+ Customer

3,396
Gross employees added in FY24

84.6%
Utilization

9.9%
Voluntary Attrition (LTM)



How the market ecosystem is evolving

Transformation Opportunities
• Cost take out deals
• Cloud Adoption/ Moving out of 

legacy infra

Uncertain Economy
• Tariff concerns - Budget cuts & 

delayed decisions
• Lower discretionary spending

Cross currency fluctuation
• Rising consumer prices

Geopolitical situation
• Disruption in trade, supply chain 

and Financial markets
• Reduced investments

Automation with Gen AI
• New age modernization
• Driving innovation for increase 

productivity

Stable talent supply chain
• Better workforce management
• Efficient response to market change 

and technologies



Embracing an AI centric future

> Re-imagining Customer work by Gen AI 
infused Engineering

> Infuse AI into our internal processes 
and workspace applications

> Transforming workforce into 
an AI-first Talent

Building an AI First organization

Tech debt reduction at our clients leveraging Zensar’s Buddy Ecosystem 

> AI solutions tailored for specific needs > Delivering measurable outcomes > Collaborative efforts aligned to buss. goals

Value chain approach for clients – Integrating AI across value chain

90+Gen AI 
use cases

Illustrative example- Wealth Management value chain

Client 
Profiling

Prospects 
Management

Client 
Acquisition

Goal Planning
Goal

 Execution
Goal / Account

Monitoring
Manage 
Practice

Infrequent Frequent Very Frequent

Efficiency 
gains

Analysis & DesignRequirements Development Testing Deployment Operations



Powering progress with AI

50+
AI/Gen AI tools

4800+
Employees Trained and

Certified in AI/GenAI Skills

1000+
AI Certifications Completed

through focused certification drives

41000+
hrs. of AI trainings through certification drives

30+
Solutions using AI

44%
AI led Pipeline

Client Scenario 1

Traversed 15M LOC Legacy code, generated 3M LOC in new tech stack. 
Brought in Code consistency, & standards.

Eliminated security vulnerabilities.

Client Scenario 2

Automatically generated, synthesized and summarized 1000+ pages
of documents

We can talk to code

Helped to scale : 4-5 X more concurrent transactions

Building “ZenAI Hub”, - an accelerator platform for Generative AI.

•Knowledge engine as the foundation,

•Insights/Recommendation

•And AI Agentic ecosystem – which has a library of AI agents

Best GenAI Implementation for Business at the 

2nd GenAI Conclave & Awards 2025



What will be our focus in the year? 

Managed services engagements01

Verticalized Solution Led GTM02

AI native EEE value proposition03

Net new and Large deals04



Revenue growth, strong order book and stable margin

Revenue ($Mn)

494.0 

569.4 
604.2 592.3 

624.5 

FY21 FY22 FY23 FY24 FY25

15.5%
EBITDA FY25

12.3%
PAT FY25

$774.6 Mn
Order Book FY25



Client centricity and employee happiness

Happiness index Attrition (LTM %)

Customer experience index

58 53
67 70 70

FY21 FY22 FY23 FY24 FY25

75 82 84 84 83

FY21 FY22 FY23 FY24 FY25

14.8%

27.9%
19.8%

10.9% 9.9%

FY21 FY22 FY23 FY24 FY25



Thank You
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