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mYys[kuh; rF; / Highlights

#i, yk[kksa esa/Rupees. in lacs 
;Fkk/as on 31.03.2013

1-	 tek 
	 Deposits	 7064150

2-	 ldy vfxze 
	 Gross Advances	 5184335

3-	 izkFkfedrk {ks= vfxze 
	 Priority Sector Advances	 1418063

4-	 ldy fuos'k 
	 Gross Investments	 2259024

5-	 'kq) ykHk 
	 Net Profit	 33922

6-	 vkfLr;ksa ij izfrQy (%)  
	 Return on Assets (%)	 0.44%

7-	 “kq) ,uih, vuqikr (%)  
	 Net NPA Ratio (%)	 2.16%

8-	 iwaath i;kZIrrk vuqikr (%) (csly&I)   
	 Capital Adequacy Ratio (%) (Basel-I)	 12.71%

9-	 iwaath i;kZIrrk vuqikr (%) (csly&II)   
	 Capital Adequacy Ratio (%) (Basel-II)	 12.91%

24 twu] 1908 ls jk"Vª dh lsok esa lefiZr
Serving the Nation since 24th June, 1908

iz/kku dk;kZy; % “cSad gkml”] 21 jktsanz Iysl] ubZ fnYyh&110008
Head Office : "Bank House",  21 Rajendra Place, New Delhi-110008
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funs'kd eaMy / Board of Directors

v/;{k ,oa izcU/k funs'kd
Chairman & Mg.Director

Jh Mh-ih- flag] vkbZ-,-,l
Shri D.P.Singh, I.A.S

dk;Zdkjh funs'kd

Jh ih- ds- vkuUn
 Shri P.K.Anand

funs'kd
Directors

Sh. Rajat Sachar Sh. B.P.Kanungo Sh. Mahesh Gupta Sh. Karanpal Singh Sekhon 

Sh. S.P.Babuta  Sh. R.Narayanan Sh. Suresh Thakur Sh.

Jh ,l-ih-,l-fodZ
Sh. S.P.S.Virk

egkizca/kd / General Managers

Jh bdcky flag HkkfV;k Jh nhid dqekj eSuh Jh g"kZ chj flag Jh ,l-ih-,l-dksgyh
Harsh Bir Singh Sh. S.P.S.Kohli 

Jh vkj-lh-ukjk;.k Jh th-,l-<Yy
 Sh. R.C.Narayan Sh. G.S.Dhall

th-,l-xks;y ,.M da- ,l-ch-th-,.M da- vks-ih-rqyfl;ka ,.M da-
G.S.Goel & Co. S.B.G. & Co. O.P.Tulsyan & Co. 

vkj-,e-yky ,.M da- ch-ds-JkQ ,.M daiuh vkj-dksBkjh ,.M daiuh

ys[kk ijh{kd/ Auditors
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uksfVl

,rn~ }kjk lwfpr fd;k tkrk gS fd iatkc ,.M fla/k cSad ds 'ks;j/kkjdksa dh r`rh; okf"kZd lkekU; cSBd fu;kZr Hkou] 
QsMjs'ku v‚Q bafM;u ,DliksVZ v‚xsZukbZts'ku] jko rqyk jke ekxZ] vkehZ g‚fLiVy fjlpZ ,.M jsQsjy ds lkeus] ubZ 
fnYyh & 110057 esa o`gLifrokj] 20 twu] 2013 dks çkr% 09-00 cts vk;ksftr gksxhA blesa fuEufyf[kr dkjksckj lapkfyr 
gksaxs%

1-	 cSad dk 31 ekpZ] 2013 ds rqyu&i=] 31 ekpZ] 2013 dks lekIr o"kZ ds ykHk&gkfu ys[kk] ys[kksa esa lekfgr vof/k ds 
dk;Zfu"iknu rFkk dk;Zdykiksa ij funs'kd eaMy dh fjiksVZ vkSj rqyu&i= ,oa ys[kksa ij ys[kk ijh{kdksa dh fjiksVZ ij 
fopkj&foe'kZ] vuqeksnu o vaxhdj.kA

2- foÙkh; o"kZ 2012&13 ds fy, ykHkka'k dk vuqeksnu ,oa ?kks"k.kkA 
 

		                    	                      funs'kd eaMy ds vkns'kkuqlkj

LFkku% ubZ fnYyh	  	       ¼Mh-ih-ÇLkg½ 
fnukad% 14 ebZ] 2013                                                 		  v/;{k ,oa Áca/k funs'kd   
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NOTICE

Notice is hereby given that the Third Annual General Meeting of the Shareholders of Punjab & Sind Bank will be 
held on Thursday, the 20th June, 2013 at   9.00 A.M., at Niryat Bhawan, Federation of Indian Export Organistions, 
Rao Tula Ram Marg, Opp. Army Hospital Research & Referral, New Delhi-110057 to transact the following business:

1.	 To discuss, approve and adopt the Audited Balance Sheet of the Bank as at 31st March 2013, Profit & Loss 
account for the year ended 31st March 2013, the Report of the Board of Directors on the working and activi-
ties of the Bank for the period covered by the Accounts and the Auditors' Report on the Balance Sheet and 
Accounts.

2.	 To approve and declare dividend on Equity Shares for the financial year 2012-13. 

 
								             
							                          By Order of the Board of Directors

Place : New Delhi                                                                                                          [ D.P.Singh ] 
Date : 14th May 2013                                                                                  Chairman & Managing Director 
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iatkc ,.M fla/k cSad ¼'ks;j vkSj ehfVax½ fofu;eu 2008 

fofu;eu 10 la;qä 'ks;j/kkjdksa ds vf/kdkjksa dk ç;ksx%

;fn dksbZ 'ks;j nks ;k vU‍; O‍;fä;ksa ds uke ls gksa ]rks ftl O‍;fä dk uke igys fy[kk gks ]dks oks‍V djus] ykHkka'k ysus] uksfVl nsus vkSj 
lHkh ;k vU‍; dksbZ ekeyk tksHkh gks ds fy, iw.kZ vf/kdkj gksxk flok;  iatkc ,.‍M fla/k cSad ds 'ks;j gL‍rkarj.k  djus dk gd ugha gksxkA

'ks;j/kkjdksa dh cSBd

fofu;e 61- vke cSBd esa ernku%

i.	 fdlh Hkh lkekU‍;  cSBd esa tc rd ernku dh ekax u dh tk, cSBd esa er dk fu.kZ; gkFk mBkdj gh fd;k tk,xkA 

ii.	 tSlk fd vf/kfu;e esa vU‍;Fkk of.kZr gks] lkekU‍; cSBd esa çL‍rqr lHkh eqís cgqer ds vk/kkj ij fuf.kZr fd;s tk,axsA

iii.	 mi fofu;e ¼i½ ds varxZr tc rd fd pquko dh ekax u dh x;h gks] cSaBd ds v/‍;{k }kjk ,d ?kks"k.kki= fd çL‍rko gsrq 
gkFk mBkdj jtkeanh loZlE‍efr ls vFkok fuf'‍pr cgqer ls ekaxh xbZ vFkok ugha vkSj fjdkMZ esa dk;Zokgh ls lacaf/kr çfof"V 
dks] çL‍rko ds fo#} vFkok leFkZu esa iM+s erksa ds çek.k ds fcuk Hkh fu.kkZ;d lk{‍; ekuk tk,xkA

iv. 	fdlh çL‍rko ij gkFk mBkdj jtkeanh nsus ds ifj.kke ?kksf"kr gksus ij ;k mlls igys ]cSBd ds v/‍;{k }kjk   

       futh çL‍rko }kjk vkSj fdlh ,d 'ks;j/kkjd ;k 'ks;j/kkjdksa  dh ekax ij ] tks ml cSBd esa mifLFkr gksa ;k 

       fdlh çfrfuf/k }kjk tks cSad dk 'ks;j/kkjd gks ] tks elkSns ds laca/k esa dqy oksfVax vf/kdkj ds ikapoka fgL‍lk  

       j[krk gks dh ekax ij  ernku dk vkns'k ns ldrk gSA

v.  	tksa O‍;fä ;k O‍;fä;ksa ftu ds }kjk pquko dh ekax j[kh xbZ gks ]os bl ekax dks dHkh Hkh okil ys ldrs gSA

vi.  L‍Fkxu ds ç'‍u ij ;k ehfVax ds  v/‍;{k ds pquko dh ekax rR‍dky L‍ohdkj fd;s tk,axsA

vii. ehfVax ds v/‍;{k ds vkns'kkuqlkj  fdlh vU‍; ç'‍u ij pquko dh ekax  dks ekax ds le; ls 48 ?kaVksa ds Hkhrj iwjk fd;k 
tk,xk A 

viii.	fdlh O‍;fä dh oksV Mkyus dh ;ksX‍;rk rFkk fdlh pquko esa fdlh O‍;fä }kjk oksV Mkyus dh la[‍;k ds fu/kkZj.k esa cSBd ds 
v/‍;{k dk fu.kZ; vafre gksxkA

'ks;j/kkjd¨a ds erkf/kdkj

fofu;eu 68 erkf/kdkj dk fu/kkZj.k 

i. 	 mä vf/kfu;e dh /kkjk 3¼23½ esa lekfo"V çko/kkuksa ds v/khu ,sls çR;sd 'ks;j/kkjd tks ftls lkekU; lHkk ds iwoZ jftLVj 
can gksus dh frfFk dks 'ks;j/kkjd ds :i esa iath—r fd;k x;k gS] ,slh lHkk esa gkFk mBkdj ,d er nsus dk vf/kdkj gksxkA

ii.	 mä vf/kfu;e dh /kkjk 3¼23½ esa lekfo"V çko/kkuksa ds v/khu ,sls çR;sd 'ks;j/kkjd dks] tks mi;qäkuqlkj ernku djus dk 
ik= gS] tks daiuh dh gSfl;r ls ugh O;fäxr :i ls vFkok eq[rkj ds ek/;e ls mifLFkr gks vFkok tks daiuh dh gSfl;r 
ls fofgr :i ls çkf/k—r çfrfuf/k ds ek/;e ls ;k eq[rkj ds ek/;e ls mifLFkr gks gkFk mBkdj ,d er nsus dk vf/kdkjh 
çkIr gksxk  rFkk ernku dh fLrfr esa blesa blds Åij mi fofu;e ¼i½ esa ;Fkkof.kZr mlds }kjk /kkfjr çR;sd 'ks;j ds fy, 
,d en nsus dk vf/kdkjh gksxkA Li"Vhdj.k%  bl v/;k; ds fy, daiuh ls vfHkçk;% gS dksbZ Hkh fuxfer fudk; A

iii.	 lkekU; lHkk esa mifLFkr jgus vkSj ernku djus ds ik= cSad ds 'ks;j/kkjd fdlh vU; O;fä ¼pkgs og 'ks;j /kkjd gks ;k 
ugha½  dks vius eq[rkj ds :i esa vius LFkku ij lHkk esa mifLFkr jgus vkSj ernku djus gsrq fu;qfä djus ds gdnkj gksxsa] 
fdUrq bl çdkj fu;qä eq[rkj dks mä lHkk esa cksyus dk dksbZ vf/kdkj ugh gksxk A
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PUNJAB & SIND BANK (SHARES AND MEETINGS) REGULATIONS, 2008 

Regulation 10. Exercise of Rights of Joint Holders: 

If any share stands in the names of two or more persons, the person first named in the register shall, as regards voting, receipt 
of dividends, service of notices and all or any other matters connected with Punjab & Sind Bank except the transfer of shares, be 
deemed to be sole holder thereof.

MEETING OF SHAREHOLDERS 

Regulation 61. Voting at General Meeting.

i.	 At any general meeting, a resolution put to the vote of the meeting shall, unless a poll is demanded, be decided on a 
show of hands. 

ii.	 Save as otherwise provided in the Regulations, every matter submitted to the general meeting shall be decided by a 
majority of votes.

iii.	 Unless a poll is demanded under sub-regulation (i), a declaration by the Chairman of the meeting that a resolution on 
show of hands has or has not been carried either unanimously or by a particular majority and an entry to that effect 
in the books containing the minutes of the proceedings, shall be conclusive evidence of the fact, without proof of the 
number or proportion of the votes cast in favour of, or against such resolution.

iv.	 Before or on the declaration of the result of the voting on any resolution on a show of hands, a poll may be ordered 
to be taken by the Chairman of the meeting of his own motion, and shall be ordered to be taken by him on a demand 
made in that behalf by any shareholder or shareholders present in person or by proxy and holding shares in the Bank 
which confer a power to vote on the resolution not being less than one fifth of the total voting power in respect of 
the resolution. 

v.	 The demand for a poll may be withdrawn at any time by the person or persons who made the demand. 

vi.	 A poll demanded on a question of adjournment or election of Chairman of the meeting shall be taken forthwith.

vii.	 A poll demanded on any other question shall be taken at such time not being later than forty-eight hours from the 
time when the demand was made, as the chairman of the meeting may direct. 

viii.	 The decision of the Chairman of the meeting as to the qualification of any person to vote, and also in case of a poll, as 
to the number of votes any person is competent to exercise shall be final.  

VOTING RIGHTS OF SHAREHOLDERS 

Regulation 68. Determination of Voting Rights: 

i.	 Subject to the provisions contained in Section 3 (2E) of the Act, each shareholder who has been registered as a share-
holder on the date of closure of the register prior to the date of a General Meeting shall, at such meeting, have one 
vote on show of hands and in case of a poll shall have one vote for each share held by him.

ii.	 Subject to the provisions contained in Section 3 (2E) of the Act, every shareholder entitled to vote as aforesaid who, 
not being a company, is present in person or by proxy or who being a company is present by a duly authorized repre-
sentative, or by proxy shall have one vote on a show of hands and in case of a poll shall have one vote for each share 
held by him as stated hereinabove in Sub-Regulation (i). Explanation – for this Chapter, “Company” means any body 
corporate. 

iii.	 Shareholders of the Bank entitled to attend and vote at a general meeting shall be entitled to appoint another person 
(whether a shareholder or not) as his proxy to attend and vote instead of himself; but a proxy so appointed shall not 
have any right to speak at the meeting.
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fofu;e 69 fofgr :i Lks Ákf/kÑr Áfrfuf/k }kjk ernku

i.	 dsaæh; ljdkj ;k fdlh daiuh ds :i esa tSlh Hkh fLFkfr gks] dksbZ 'ks;j/kkjd ladYi ds }kjk 'ks;j/kkjdksa dh fdlh Hkh 
lkekU; lHkk esa vius çfrfuf/k ds :i esa vius fdlh Hkh vf/kdkjh ;k fdlh vU; O;fä dks çkf/k—r dj ldrk gS vkSj bl 
çdkj çkf/k—r O;fä ¼bu fofu;eksa es ftls fofgr :i esa çkf/k—r çfrfuf/k dgk x;k gS ½ dsUæh; ljdkj ;k ftl daiuh 
dk og çfrfuf/kRo djrk gS ml daiuh dh vkSj ls mUgh vf/kdkjksa dk ç;ksx djus dk gdnkj gksxk] tSls fd og cSad dk 
,dy 'ks;j/kkjd gks A  bl çdkj fn;k x;k çkf/kdkj oSdfYid :i esa nks O;fä;ksa ds i{k esa gks ldrk gS vkSj ,slh fLFkfr 
esa ,sls O;fä;ksa es ls dksbZ Hkh ,d O;fä dsUæh; ljdkj@O;fä;ksa ds fofgr :i esa çkf/k—r çfruf/k ds :i esa  dk;Z dj 
ldrk gS A

ii.  dksbZ Hkh O;fä cSad ds 'ks;j/kkjdksa dh fdlh lHkk esa fdlh daiuh ds fofgr :i ls çkf/k—r çfrfuf/k ds :i esa rc rd  
mifLFkr jgsxk ;k ernku ugh djsxk tcrd dh mls fofgr :i ls çkf/k—r çfrfuf/k ds :i esa u fu;qä fd, tkus 
fo"k;d ladYi dh  ,slh çfr tks ftl lHkk esa og ikfjr fd;k x;k Fkk] ml lHkk ds lHkkifr }kjk lR; çfrfyfi ds :i esa  
çekf.kr gks] lHkk ds fy, fu;r frfFk ls de ls de pkj fnu igys cSad ds ç/kku dk;kZy; esa tek ugh dj nh tkrhA

fofu;e 70 çfrfuf/k 

i. 	 çfrfuf/k dk dksbZ Hkh çi= rc rd oS| ugha gksxk tc rd fd ,dy 'ks;j/kkjd ds ekeys esa] og ml }kjk  ;k mlds 
çkf/k—r ,VkuhZ }kjk fyf[kr esa gL‍rk{kfjr u gks ;k la;qD‍r 'ks;j/kkjdksa ds ekeys esa jftL‍Vj es çFke uke ds 'ks;j/kkjd }kjk 
gL‍rk{kfjr ;k mldh ,VkuhZ }kjk fyf[kr esa gL‍rk{kfjr u gks ;k fuxfer fudk; ds ekeys esa mls vf/kdkjh ;k ,d ,VkuhZ  
}kjk fyf[kr esa gL‍rk{kfjr u gksA 

ii.	 c'krsZ fd çfrfuf/k dk çi=  fdlh vU‍; 'ks;j/kkjd }kjk fofgr <+ax ls gL‍rk{kfjr gks ]tks fd fdlh dkj.k ls viuk uke fy[kus 
esa vleFkZ gS ];fn mldk fpU‍g ml ij yxk gks vkSj fdlh U‍;k;/kh'k]eftL‍VªsV]chek daiuh ds jftL‍Vªkj ;k mi jftL‍Vªkj }kjk 
lR‍;kfir gks ;k vU‍; dksbZ ljdkjh jktif=r  vf/kdkjh ;k iatkc ,.‍M fla/k cSad dk dksbZ vf/kdkjh }kjk vuqçekf.kr gksA

iii. 	dksbZ Hkh çfrfuf/k rc rd oS| ugha gksxk tc rd fof/kor eksgj yxh u gks vkSj mldh ,d lR‍;kfir çfr iatkc ,.‍M fla/k 
cSad ds ç/kku dk;kZy; dks ehfVax dh frfFk ls de ls de pkj fnu igys  çkI‍r u gks tk, lkFk gh ikoj vkQ ,VkuhZ ;k 
vU‍; çkf/kdkj ¼;fn dksbZ gks½ ftlds varxZr mldks gL‍rk{kfjr fd;k x;k gks ;k ml ikoj vkQ ,VkuhZ ;k vU; çkf/kdkj dh 
,d çfr tks fd uksVjh ifCyd ;k eftL‍VªsV ls lR‍;kfir gks dks igys ls gh tek djk fn;k x;k gks vkSj iatkc ,.‍M fla/k 
cSad ds ikl iathd`r gksA

iv.  çfrfuf/k dk dksbZ Hkh çi= rHkh ekU‍; gksxk  tc og  QkeZ Þchß esa gksA

v.  çfrfuf/k dk dksbZ Hkh çi=  tks fd iatkc ,.‍M fla/k cSad esa tek gks og vçfrlgj.kh; gksxkA

vi.	 ;fn çfrfuf/k dk çi= nks fodY‍ih O‍;fä;ksa ds uke ij gks rks rks Hkh ,d gh QkeZ fu"‍ikfnr fd;k tk,xkA

vii.  bl fofu;e ds varxZr çfrfuf/k ds çi= dk xkjaVhdrkZ dks  ml ehfVax esa oksV djus dk vf/kdkj ugha gksxk ftl ehfVax 
esa ;g çi= j[kk tkuk gSA

viii.	dksbZ Hkh O‍;fä iw.kZ çkf/k—r çfrfuf/k ;k çfrfuf/k fu;qD‍r ugha fd;k tk,xk tks fd iatkc ,.‍M fla/k cSad dk deZpkjh ;k 
vf/kdkjh gksA
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Regulation 69. Voting by Duly Authorised Representative: 

i.	 A shareholder, being the Central Government or a company, may by a resolution, as the case may be, authorize any 
of its officials or any other person to act as its representative at any General Meeting of the shareholders and the per-
son so authorized (referred to as a ‘duly authorized representative' in these regulations) shall be entitled to exercise 
the same powers on behalf of the Central Government or company which he represents, as if he were an individual 
shareholder of Punjab & Sind Bank. The authorization so given may be in favour of two persons in the alternative 
and in such a case any one of such persons may act as a duly authorized representative of the Central Government / 
Company. 

ii.	 No person shall attend or vote at any meeting of the shareholders of Punjab & Sind Bank as the duly authorized rep-
resentative of a company unless a copy of the resolution appointing him as a duly authorized representative certified 
to be a true copy by the Chairman of the meeting at which it was passed shall have been deposited at the Head Office 
of the Punjab & Sind Bank not less than four days before the date fixed for the meeting.  

Regulation 70. Proxies: 

i.	 No instrument of proxy shall be valid unless, in the case of an individual shareholder, it is signed by him or by his attor-
ney duly authorized in writing or in the case of joint holders, it is signed by the Shareholder first named in the register 
or his attorney duly authorized in writing or in the case of the body corporate signed by its officer or an attorney duly 
authorized in writing; 

ii.	 Provided that an instrument of proxy shall be sufficiently signed by any shareholder, who is, for any reason, unable to 
write his name, if his mark is affixed thereto and attested by a Judge, Magistrate, Registrar or Sub-Registrar of Assur-
ances or other Government Gazetted Officer or an Officer of Punjab & Sind Bank.

iii.	 No proxy shall be valid unless it is duly stamped and a copy thereof deposited at the Head Office of Punjab & Sind Bank 
not less than four days before the date fixed for the meeting, together with the power of attorney or other author-
ity (if any) under which it is signed or a copy of that power of attorney or other authority, certified as a true copy by 
a Notary Public or a Magistrate, unless such a power of attorney or the other authority is previously deposited and 
registered with Punjab & Sind Bank .

iv.	 No instrument of proxy shall be valid unless it is in Form ‘B'.

v.	 An instrument of proxy deposited with Punjab & Sind Bank shall be irrevocable and final. 

vi.	 In the case of an instrument of proxy granted in favour of two grantees in the alternative, not more than one form 
shall be executed. 

vii.	 The grantor of an instrument of proxy under this regulation shall not be entitled to vote in person at the meeting to 
which such instrument relates. 

viii.	 No person shall be appointed as duly authorized representative or a proxy who is an officer or an employee of Punjab 
& Sind Bank.
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fVIif.k;ka

1-  	 Á‚DLkh dh fu;qfä

	 cSBd esa Hkkx ysus vkSj er nsus ds fy, ik= 'ks;j/kkjd vius LFkku ij cSBd esa lgHkkfxrk djus ,oa er nsus ds fy, ç‚Dlh 
dh fu;qä djus gsrq ik= gksxk@gksxh rFkk ç‚Dlh dks cSad dk 'ks;j/kkjd gksuk vko';d ugh gSA 

	 ;|fi] bl çdkj fu;qä ç‚Dlh dks cSBd esa vius fopkj j[kus dk dksbZ vf/kdkj ugh gksxkA 

	 fdlh Hkh O;fä tks iatkc ,.M fla/k cSad dk vf/kdkjh ;k deZpkjh gS] dks ç‚Dlh ds :i esa fu;qä  ugh fd;k tk,xkA

	 fofu;eksa ds fofu;e 70 ¼vi½ ds vuqlkj] ç‚Dlh dks fn, tkus okys fyf[kr ls O;fäxr :i ls cSBd esa er nsus dk vf/kdkj ugh 
gksxk ftlls fyf[kr lacaf/kr gSA

	 ç‚Dlh çk:i rHkh çHkkoh gksxk ;fn og cSad ds ç-dk- ys[kk ,oa ys[kk ijh{kk ds varxZr~ 'ks;j d{k] çFke ry] 21] jktsaæ Iysl] 
ubZ fnYyh & 110008 esa okf"kZd lkekU; cSBd ls 4 fnu igys rd vFkkZr~ fnukad 15-06-2013 dks lka; 5 cts ;kfu fd fnu dh  
lekfIr ;k mlls iwoZ tc rd fd ml çdkj dk eq[rkjukek vFkok dksbZ vU; çkf/kdkj i= igys cSad esa u tek vkSj u gh  
iath—r djk;k x;k gks] ds lkFk çkIr gks tkuk pkfg,A 

2- 	 Ákf/kÑr Áfrfuf/k dh fu;qfä

	 dksbZ Hkh O;fä fdlh daiuh ;k d‚iksZjsV fudk; ds fof/kor çfrfuf/k ds :i esa cSBd esa Hkkx ysus vFkok oksV nsus ds fy, rc rd 
ik= ugh gksxk tc rd fd mls ,d ;Fkkfof/k çkf/k—r çfrfu/kh ds :i esa fu;qä djus laca/kh ladYi dh ,d çfr ftldks ml 
cSBd ds v/;{k ftlesa ;g ikfjr fd;k x;k Fkk] }kjk ,d lR; çfrfyih ds :i esa vfHkçekf.kr fd;k x;k gks] cSBd dh rkjh[k 
ls 4 fnu iwoZ vFkkZr~ 15-06-2013 dks lk;a 5 cts ;k blls igys ç-dk- ys[kk ,oa ys[kk ijh{kk foHkkx ds varxZr~ 'ks;j d{k] çFke 
ry] 21] jktsaæ Iysl] ubZ fnYyh &110008 çkIr gks tkuk pkfg,A

	 —i;k uksV djsa fd iatkc ,.M fla/k cSad ¼'ks;jksa ,oa cSBdksa½ vf/kfu;e] 2008 ds çko/kkuksa ds vuqlkj] cSad dk dksbZ vf/kdkjh ;k 
deZpkjh çkf/k—r çfrfu/kh ds :i esa fu;qä ugh fd;k tk ldrkA

3- 	 iathdj.k ,oa mifLFkfr ipÊ%     

	 'ks;j/kkjdksa dks cSBd esa Hkkx ysus dh lqfo/kk çnku djus gsrq ] fnukad 20-06-2013 dks çkr% 8 cts iathdj.k çfØ;k] cSBd LFky ij 
vkjaHk gksxhA 'ks;j/kkjdksa dks iathdj.k vkSipkfjdrkvksa dks iw.kZ djus gsrq cSBd esa le; ls igys mifLFkr gksus dk vuqjks/k gSA

	 'ks;j/kkjdksa dh lqfo/kk gsrq bl uksfVl ds lkFk mifLFkfr iphZ lg ços'k i= layXu gSA 'ks;j/kkjdksa@ç‚Dlh /kkjdksa@çkf/k—r 
çfrfuf/k;ksa ls mifLFkfr iphZ Hkjdj] mlesa n'kkZ, x, LFkku ij vius gLrk{kj djds] bldks cSBd LFky ij lkSai nsaA 'ks;j/kkjd 
ds ç‚Dlh@çkf/k—r çfrfuf/k dks mifLFkfr iphZ ij ;FkhfLFkfr ^ç‚Dlh*;k *çkf/k—r çfrfuf/k* tSlh Hkh fLFkfr gks] vafdr djuk 
pkfg,A 'ks;j/kkjdksa@ç‚Dlh /kkjdksa@çkf/k—r çfrfuf/k;ksa dks lwfpr fd;k tkrk gS fd cSBd esa ços'k dk vf/kdkj lR;kiu@tkap] 
tSlk Hkh vko';d le>k tk,xk] lacaf/kr gksxk vkSj mudks oS/k igpku tSls ernkrk igpku i=@fu;ksäk igpku i=@iSu 
dkMZ@i‚liksVZ@MªkbZfoax ykbZlsal vkfn dks lkFk esa ykus dh lykg nh tkrh gSA

4- 	 'ks;j varj.k ,tsUV¨a ds LkkFk i=&O;ogkj%

	 'ks;j/kkjd ftuds ikl 'ks;j HkkSfrd fLFkfr esa gS] ls iath—r irs esa gq, ifjorZuksa dh cSad ds 'ks;j varj.k ,tsUVksa dks fuEu irs 
ij lwpuk nsus dk vuqjks/k gS%

	 Çyd buVkbZe bafM;k Ák- fyfeVsM
	 bdkbZ% iatkc ,.M ÇLk/k cSad]	
	 44] dE;wfuVh lsUVj] nwljk ry]
	 ujk;.kk vkS|ksfxd {ks=]
	 Qst&I] ih-oh-vkj- ukjk;.kk ds ikl]
	 ubZ fnYyh&110028
	

	 'ks;j/kkjdksa ftuds ikl 'ks;j vHkkSfrd fLFkfr esa gSa] mä ifjorZuksa dks vius fMi‚ftVjh lgHkkxh dks lwfpr djsaA
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NOTES

1.  	 APPOINTMENT OF PROXY:

	 A SHAREHOLDER ENTITLED TO ATTEND AND VOTE AT THE MEETING IS ENTITLED TO APPOINT A PROXY TO ATTEND AND 
VOTE INSTEAD OF HIMSELF/HERSELF AND SUCH PROXY NEED NOT BE A SHAREHOLDER OF THE BANK

	 The proxy so appointed, however, will not have any right to speak at the meeting.

	 No person shall be appointed as a proxy who is an officer or employee of the Punjab & Sind Bank. The grantor of an 
instrument of proxy shall not be entitled to vote in person at the meeting to which such instrument relates.

	 The Proxy Form in order to be effective must be received at Head Office, Accounts & Audit Department, Shares Cell, 1st 
floor, 21-Rajendra Place, New Delhi-110 008, at least four days before the date of the Annual General Meeting i.e. on or 
before the closing hours of the Bank at 5.00 p.m. on 15.06.2013 together with the Power of Attorney or other authority, 
if any, under which it is signed or a copy of that Power of Attorney or other authority certified as a true copy by a Notary 
Public or a Magistrate unless such Power of Attorney or other authority has been previously deposited and registered with 
the Bank.

2.	 APPOINTMENT OF AN AUTHORISED REPRESENTATIVE :

	 No person shall be entitled to attend or vote at the meeting as a duly authorized representative of a company or any other 
Body Corporate which is a shareholder of the Bank, unless a copy of the Resolution appointing him/her as a duly authorized 
representative, certified to be true copy by the Chairman of the meeting at which it was passed, shall have been deposited 
at Head Office, Accounts & Audit Department, Shares Cell, 1st floor, 21-Rajendra Place, New Delhi-110 008 at least four 
days before the date of the Third Annual General Meeting, i.e. on or before the closing hours of the Bank at 5.00 p.m. on 
15.06.2013. 

	 No person shall be appointed as authorized representative who is an officer or employee of the Punjab & Sind Bank.

3.  	 REGISTRATION AND ATTENDENCE SLIP: 

	 In order to facilitate the shareholders attending the meeting, Registration process will commence from 8.00 a.m. on 
20.06.2013, at the venue. Shareholders are requested to be present for the meeting well in advance, to complete the 
Registration formalities. 

	 For the convenience of the shareholders, attendance slip is annexed to this notice. Shareholders/Proxy Holders/Authorised 
Representatives are requested to fill in the attendance slip, affix their signatures at the space provided therein and 
surrender the same at the venue. Proxy/Authorised Representative of a shareholder should state on the attendance slip as 
‘Proxy' or ‘Authorised Representative' as the case may be. Shareholders / Proxy holders / Authorised Representatives may 
note that the admission to the meeting will be subject to verification / checks, as may be deemed necessary and they 
are advised to carry valid proof of identity viz., Voters ID Card / Employer Identity Card / Pan Card / Passport / Driving 
license etc.  

4.	 COMMUNICATION WITH THE SHARE TRANSFER AGENTS: 

	 Shareholders holding shares in physical form are requested to intimate changes, if any, in their Registered Addresses, to the 
Share Transfer Agent of the Bank at the following address: 

	 Link Intime India Pvt Ltd. 
Unit: Punjab & Sind Bank 
44,  Community Centre, IInd floor,   
Naraina Indl. Area, Phase-I,    
Near PVR Naraina, NEW DELHI-110 028

	 Shareholders holding shares in dematerialised form are requested to intimate the aforesaid changes only to their depository 
participants.
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5- 	 jftLVj dk can g¨uk%

	 cSad ds 'ks;j/kkjdksa dk jftLVj ,oa 'ks;j varj.k jftLVj fnukad 08-06-2013 ls 20-06-2013 rd ¼nksuksa fnuksa lfgr½ ¼d½ okf"kZd 
lkekU; cSBd ,oa ¼[k½ cSad }kjk ?kksf"kr ykHkka'k Hkqxrku djus gsrq can jgsaxsA

6- 	 ykÒka'k dk Òqxrku%    

	 cSad ds funs'kd eaMy us 01-05-2013 dks vk;ksftr viuh cSBd esa foÙkh; o"kZ 2012&13 gsrq çR;sd :- 10@& ds çfr bfDoVh 'ks;j 
ds fy, :- 2-68 ¼:i, nks rFkk v<+lB iSls½ dh nj ls ykHkka'k laLrqr fd;k gSA funs'kd eaMy }kjk laLrqr rFkk r`rh; lkekU; 
cSBd esa vuqeksfnr ykHkka'k dk Hkqxrku fuEukuqlkj fd;k tk,xk%

	d-	 fnukad 07-06-2013 dks dkjksckj le; dh lekfIr ij us'kuy flD;wfjVht fMi‚ftVjh fyfeVsM ¼,u,lMh,y½ vkSj lsUVªy 
fMi‚ftVjh lfoZlsl ¼bafM;k½ fy- ¼lhMh,l,y½ }kjk miyC/k djk, x, vkadM+s ds vuqlkj bysDVªkfud :i esa /kkfjr 'ks;jksa 
ds laca/k esa lHkh ykHkkFkhZ Lokfe;ksa dksA

	[k-	 fnukad 07-06-2013 dks dkjksckj le; dh lekfIr dks ;k blls iwoZ cSad@cSad ds jftLVªkj vkSj 'ks;j gLrkarj.k ,tsUV 
vFkkZr~ eSllZ fyad buVkbZe bafM;k çk- fy- ds ikl ntZ 'ks;j gLrkarj.k vuqjks/k ds laca/k esa oS/k gLrkarj.k çHkkoh djus ds 
i'pkr~ HkkSfrd :i esa /kkfjr 'ks;jksa ds laca/k esa lHkh lnL;ksa dksA

	x-	 r`rh; okf"kZd cSBd dh frfFk ls 30 fnu ds vUnj ik= 'ks;j/kkjdksa dks ykHkka'k forfjr fd;k tk,xkA     

7- 	 ykÒka'k vf/kns'k@Mkd irs esa ifjorZu%

	d-	 bySDVªksfud :i esa 'ks;j j[kus okys lnL;ksa dks ,rn~ }kjk lwfpr fd;k tkrk gS fd muds lacaf/kr fMikftVjh [kkrs ds ,sls 
iath—r cSad fooj.kksa dks cSad }kjk ykHkka'k dk Hkqxrku djus ds fy, mi;ksx esa yk;k tk,xkA cSad vFkok bldk jftLVªkj 
,oa 'ks;j gLrkarj.k ,tsUV] bySDVªksfud :i esa 'ks;j j[kus okys lnL;ksa ls lh/ks gh çkIr ,sls fdlh vuqjks/k ij dkjZokbZ ugh 
djsxk tks cSad fooj.kksa vFkok cSad esaMsV ls lacaf/kr gksaxsA ,sls ifjorZuksa dh lwpuk dsoy lnL;ksa ds fMi‚ftVjh lgHkkxh dks 
gh nh tkuh pkfg,A

[k-	 HkkSfrd :i esa 'ks;j j[kus okys lnL;ksa ls vuqjks/k gS fd ;fn muds irs esa dksbZ ifjorZu gks rks bldh lwpuk rRdky cSad ds 
jftLVªkj vkSj 'ks;j gLrkarj.k ,tsUV vFkkZr~ eSllZ fyad buVkbZe bafM;k çk- fy- dks nsaA bySDVªksfud :i esa 'ks;j j[kus okys 
lnL;ksa dks vius irs esa fdlh çdkj ds ifjorZu dh lwpuk vo'; gh vius lacaf/kr fMi‚ftVjh lgHkkxh dks nsuh pkfg,A 
cSad vFkok cSad ds jftLVªkj ,oa 'ks;j gLrkarj.k ,tsUV dks lwpuk nsus dh vko';drk ugh gSA

x-	 lnL;ksa ls vuqjks/k gS fd oks cSad vFkok cSad ds jftLVªkj ,oa 'ks;j gLrkarj.k ,tsUV ds lkFk fdlh Hkh çdkj ds i= O;ogkj 
esa vius lacaf/kr Qksfy;ksa uacj ¼muds fy, ftuds ikl 'ks;j HkkSfrd :i esa gSa½ vkSj viuk Mhih vkbZMh@xzkgd vkbZMh uacj 
¼muds fy, ftuds ikl 'ks;j bySDVªksfud :i esa gSa½ dk vo'; gh mYys[k djsaA  

8- 	 nkok u fd, x, ykHkka'k] ;fn dksbZ gks%

	 'ks;j/kkjd —i;k uksV djsa fd cSaddkjh daiuh ¼miØeksa dk vtZu ,oa varj.k½ vf/kfu;e 1980 esa la'kks/ku ds QyLo:i cSaddkjh 
daiuh ¼miØeksa dk vtZu ,oa varj.k½ rFkk foÙkh; laLFkku fof/k ¼la'kks/ku½ vf/kfu;e 2006 ds eísutj lkoZtfud {ks= ds cSadksa ds 
fy, ;g vfuok;Z gS fd oks mä vf/kfu;e ykxw gksus ds ckn ?kksf"kr ykHkka'k ÞvçnÙk ykHkka'k [kkrsß esa varfjr djsaA

	 ÞvçnÙk ykHkka'k [kkrsß esa varfjr jkf'k vkSj varj.k dh frfFk ls lkr o"kZ dh vof/k gsrq cps vnkok—r@vçnÙk jkf'k dks daiuh  
vf/kfu;e] 1956 dh /kkjk 205lh dh mi /kkjk ¼I½ ds varxZr Fkkfir fuos'kd f'k{kk vkSj laj{k.k fuf/k esa varfjr fd;k tkuk visf{kr 
gSA bl jkf'k dk mi;ksx dks daiuh vf/kfu;e] 1956 dh /kkjk 205lh dh mi /kkjk ¼I½ ds varxZr mfYyf[kr mís'; rFkk :i esa 
fd;k tk,xk vkSj mlds i'pkr~ bl laca/k esa Hkqxrku ds fy, dksbZ nkok cSad dks ;k QaM dks çLrqr ugh fd;k tk,xkA

9- 	 lnL;ksa ls vuqjks/k%

	 'ks;j/kkjdksa@ç‚Dlh /kkjdksa@çkf/k—r çfrfuf/k;ksa ls vuqjks/k gS fd os cSBd esa laf{kIr okf"kZd fjiksVZ dh çfr lkFk ysdj vk,aA 
—i;k uksV djsa fd okf"kZd lkekU; cSBd esa laf{kIr okf"kZd fjiksVZ dh çfr;ka forfjr ugh dh tk,axhA
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5.  	 CLOSURE OF BOOKS

	 The Register of shareholders and the share transfer books of the Bank will remain closed from 08.06.2013 to 20.06.2013 
(both days inclusive) in connection with (a) the Annual General Meeting; and (b) payment of the dividend, approved by the 
shareholders at the meeting.  

6.	 PAYMENT OF DIVIDEND 

	 The Board of Directors of the Bank in its meeting held on 01.05.2013 has recommended a dividend of Rs. 2.68 (Rupees Two 
and paise sixty eight only) per equity share of       Rs. 10/- each, for the financial year 2012-13. Dividend as recommended 
by the Board of Directors and approved at the Third Annual General Meeting, will be paid as under:

a.	 To all beneficial owners in respect of shares held in electronic form as per the data as may be made available by the 
National Securities Depository Services Ltd. (NSDL) / Central Depository Services (India) Ltd. (CDSL) as of the close of 
trading hours on 07.06.2013, i.e., previous day of start of book closure.

b.	 To all the shareholders in respect of shares held in physical form after giving effect to valid transfers in respect of 
transfer requests lodged with the Bank/ Bank’s Registrar and Share Transfer Agent, i.e., Link Intime India Pvt. Ltd. on or 
before the close of business hours on 07.06.2013, i.e., previous day of start of book closure.

c.	 The dividend will be distributed to the eligible shareholders within thirty days from the date of Third Annual General 
Meeting.  

7.   DIVIDEND MANDATE / CHANGE OF ADDRESS

a.	 Shareholders holding shares in electronic form are hereby informed that Bank particulars registered against their 
respective depository account will be used by the Bank for payment of dividend. The Bank or its Registrar and Share 
Transfer Agent can not act on any request received directly from the shareholders holding shares in electronic form for 
any change of bank particulars or bank mandate. Such changes are to be advised only to the Depository Participant of 
the shareholders.

b.	 Shareholders holding shares in physical form are requested to advise any change of address immediately to the Bank’s 
Registrar and Share Transfer Agent, i.e.         Link Intime India Pvt. Ltd. Shareholders holding shares in electronic form 
must send the advice about change in address to their respective Depository Participant only and not to the Bank or 
Bank’s Registrar and Share Transfer Agent.

c.	 Shareholders are requested to invariably quote their respective folio number/s (for those holding shares in physical 
form) and their respective DP ID / Client ID number (for those holding shares in electronic form) in any correspondence 
with the Bank or Bank’s Registrar and Share Transfer Agent.

8.  	 UNPAID DIVIDEND, IF ANY

	 Shareholders are requested to carefully note that pursuant to amendment in Banking Companies (Acquisition and Transfer of 
Undertakings) Act, 1980 vide “The Banking Companies (Acquisition and Transfer of Undertakings) And Financial Institutions Laws 
(Amendment) Act, 2006, Public Sector Banks are required to transfer amount remaining unpaid/unclaimed in dividend accounts 
of earlier years on the commencement of the aforesaid Act, and also dividend declared after the commencement of the said Act, 
to “Unpaid Dividend Account”.

	 The amount transferred to the said “Unpaid Dividend Accounts” and remaining unclaimed/unpaid for a period of seven years 
from the date of transfer, is required to be transferred to the Investors Education and Protection Fund established under sub-
section (I) of section 205 C of the Companies Act, 1956, which shall be used for the purpose and in the manner specified in section 
205 C of the Companies Act, 1956 and thereafter no claim for payment shall lie in respect thereof to the Bank or the Fund.

9.	 REQUEST TO SHAREHOLDERS :  

	 Shareholders / Proxy holders / Authorised Representatives are requested to bring their copies of the Abridged Annual 
Report to the Annual General Meeting. No copy of the Abridged Annual Report shall be provided at the venue of the Third 
Annual General Meeting.
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10- 'ks;j/kkjdksa ds erkf/kdkj %

	 vf/kfu;e dh /kkjk 3 ¼2bZ½ esa fn, x, çko/kkuksa dh 'krksaZ ds vuqlkj] cSad dk dksbZ Hkh 'ks;j/kkjd cSad ds lHkh 'ks;j/kkjdksa ds dqy 
erkf/kdkj ds nl çfr'kr ls vf/kd 'ks;j j[krk gS rks dsaæ ljdkj ds vfrfjä] og erkf/kdkj nsus dk ik= ugh gksxkA 

'ks;j d{k 

'ks;j/kkjdksa dks rhoz ,oa çHkkoh lsok çnku djus ds fy, cSad us ç/kku dkj;ksy; esa 'ks;j d{k dh L‍Fkkiuk dh gSA  'ks;j/kkjd ,oa fuos'kdrkZ 
fuE‍u irs ij fdlh Hkh çdkj dh lgk;rk ds fy, laidZ dj ldrs gS&

daiuh lfpo]  
iatkc ,.M fla/k cSd] 
ç/kku dk;kZy; ys[kk ,oa ys[kk ijh{kk foHkkx]
'ks;j d{k]
21&jktsaæ I‍ysl] çFke ry]
ubZ fnYyh&110008-
VsyhQksu& 011& 25782926] 25817353
bZ&esy% complianceofficer@psb-org-in

vU; tkudkjh 

'ks;j/kkjd —i;k tku ysa fd lHkk esa fdlh Hkh çdkj dk migkj@ migkj dwiu ugha fn;k tk,xkA

dM+s lqj{kk dkj.kksa ls v‚fMVksfj;e ds vanj czhQdsl] [kk| inkFkZ rFkk vU; lkeku ys tkus dh vuqefr ugh gSA vr% cSBd esa lgHkkfxrk 
djus okys lnL;ksa dks lwfpr fd;k tkrk gS fd os vius lkeku dh lqj{kk gsrq O;oLFkk Lo;a djsaA

 	                       	 funs'kd eaMy ds vkns'kkuqlkj

LFkku% ubZ fnYyh	  	 ¼Mh-ih-ÇLkg½
fnukad% 14 ebZ] 2013                                                 	              v/;{k ,oa Áca/k  funs'kd
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10. 	 VOTING RIGHTS OF SHAREHOLDERS: 

	 In terms of the provisions of Section 3 (2E) of the Act, no shareholder of the Bank, other than the Central Government shall 
be entitled to exercise voting rights in respect of any shares held by him / her in excess of ten per cent of the total voting 
rights of all the shareholders of the Bank. 

SHARES CELL  

In order to facilitate quick and efficient service to the shareholders, the Bank has set up a Shares cell at its Head Office, New Delhi, 
Shareholders and investors may contact the Shares Cell at the under mentioned address for any assistance :

The Company Secretary, 
Punjab & Sind Bank,
Head Office, Accounts & Audit Department,
Shares Cell,
21 Rajendra Place, 1st floor,
New Delhi-110008 
Telephone :  011-25782926, 25817353
Email: complianceofficer@psb.org.in 

OTHER INFORMATION

Shareholders may kindly note that no gift/gift coupons will be distributed at the meeting.

Due to strict security reasons, brief cases, eatables and other belongings are not allowed inside the Auditorium. Persons attending 
the meeting are, therefore, advised to make their own arrangements for the safe keeping of their articles.

									                   By Order of the Board of Directors

Place : New Delhi	  [ D.P.Singh ] 
Date :  14th May 2013	 Chairman & Managing Director 
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funs'kd eaMy dh fjiksVZ& 2012&13

fnukad 31 ekpZ] 2013 dks lekIr o’kZZ dh okf’kZd fjiksVZ] rqyu&i= vkSj ykHk&gkfu [kkrs dks izLrqr djrs gq, funs”kd eaMy g’kZ dk vuqHko 
djrk gSA

vkfFkZd ifjn`';

o’kZ 2013&14 esa Hkkjrh; vFkZO;oLFkk esa 6 izfr”kr dh òf) dh lEHkkouk gS rFkk Hkfo’; esa Hkh blh izdkj òf) gksus dh laHkkouk gSA o’kZ 2008&09 
esa vkbZ oSf”od vkfFkZd eUnh ds dkj.k vFkZO;oLFkk dh xfr /kheh iM+ xbZ FkhA Hkkjrh; vFkZO;oLFkk us fQLdy rFkk ekSfnzd izksRlkgu dks c<+kok 
fn;k rFkk o’kZ 2009&10 rFkk 2010&11 esa dze”k% 8-6 izfr”kr rFkk 9-3 izfr”kr dh òf) nj gkfly dh] ijUrq vkUrfjd o ckg~; dkj.kksa ds 
la;kstu ds dkj.k o’kZ 2011&12 vFkZO;oLFkk esa òf) dh nj 6-2 izfr”kr rFkk o’kZ 2012&13 esa vuqekfur 4-8 izfr”kr dh /kheh òf) nj jghA 
oSf”od vFkZO;oLFkk esa o’kZ 2013 esa lq/kkj dh laHkkouk gS rFkk o’kZ 2013&14 esa ljdkj }kjk fd, tkus okys fofHkUu mik; Hkkjrh; vFkZO;oLFkk 
ds ǹf’Vdks.k esa lq/kkj ykus esa lgk;d gksaxsA 

;|fi Hkkjrh; vFkZO;LFkk dh orZeku eanxfr va”kr% ckg~; rRoksa ls izHkkfor gS] ijarq lkFk gh vkarfjd dkj.k Hkh egRoiw.kZ gSaA o’kZ 2011&12 
esa 8-2 izfr”kr ds lkFk lsok {ks= esa laòf) nj ean jgh] rFkk fiNys 6 o’kkZsa ls ngkbZ esa jgh òf)&nj o’kZ 2012&13 esa ?kVdj 6-6 izfr”kr 
jgh] ftlls vFkZO;oLFkk dh lexz òf) esa Hkkjh fxjkoV vkbZ] tcfd d̀f’k rFkk vkS|ksfxd xfrfof/k;ksa dh de òf) us Hkh bls dkQh gn rd 
izHkkfor fd;kA ijUrq bl fxjkoV ds ckotwn] d̀f’k rFkk vkS|ksfxd {ks=ksa dh vis{kk lsok&{ks= us bu foijhr ckg~; ifjfLFkfr;ksa esa Hkh vf/kd 
yphykiu fn[kk;kA 

d̀f’k òf) nj esa lq/kkj ykus ds fy,] tgka ckt+kj ,d egRoiw.kZ Hkwfedk vnk djrk gS] lqǹ<+ ,oa lqlaxr ;kstukvksa dh vko”;drk gSA ewyHkwr 
lqfo/kkvksa esa futh fuos”k c<+k gS] [kk| dhersa] [kk| LVkWd izca/ku rFkk [kk| forj.k lq/kjk gS rFkk d̀f’k ds fy, iwokZuqes; O;kikj ;kstuk viukbZ 
xbZ gSA Hkkjr ljdkj }kjk [kqnjk {ks= esa izR;{k fons”kh fuos”k dh Lohd̀fr ls Hkkjr esa d̀f’k mRiknu ds foi.ku rFkk ubZ rduhdh esa fuos”k 
dk ekxZ lgt gks ldrk gSA jkst!xkj] vk; rFkk [kk| lqj{kk ds fy, rhoz d̀f’k òf) vR;ko”;d gSA 

ewY; leFkZu dh vis{kk vU; mik;ksa ds ek/;e ls [kk| mRiknu izksRlkgu ij /;ku dsfUnzr djus ds lkFk&lkFk ekax ij jktdks’kh; vH;kjksi.k 
dks de djrs gq, mPp eqnzk&LQhfr l]s la?k’kZ ljdkj ds fy, eq[; gksxkA fiNys o’kZ ds foijhr] tc [kk| eqnzk&LQhfr mPp izksVhu [kk| 
ewY;ksa ls fu/kkZfjr gksrh Fkh orZeku o’kZ esa ;g fo”ks’k :i ls vukt ls izHkkfor gksxhA 

,d rjQ tkap izkf/kdkfj;ksa dks eqnzk&LQ+ hfr jksdus ds fy, larqyu O;oLFkk cukuh gS rFkk ;g lqfuf”pr djuk gS fd vkfFkZd òf) dh xfr 
rhoz gksA

fuoy fu;kZr essa deh ds lkFk Hkqxrku larqyu rFkk ckg~; fLFkfr ij Hkkjr dk Hkqxrku larqyu ncko esa vk;k gS rFkk pkyw [kkrk ?kkVk thMhih 
dk 6-7 izfr”kr ij vj{k.kh; gSA blds vfrfjDr] pkyw jktdks’k esa] fons”kh fofue; vkjf{kr fuf/k vesfjdh $ 286 fcfy;u rFkk vesfjdh  
$ 295-6 fcfy;u ds chp vfLFkj jghS] tcfd vDrwcj] 2012 ls tuojh 2013 dh vof/k ds nkSjku Hkkjrh; #i;s dk ewY; izfr vesfjdh MkWyj 
53-02 #i;s ls 54-78 #i;s ds chp jgkA

c<+rh vkcknh dks jkst+xkj miyC/k djkus esa] Hkkoh lapkydksa us 2011&30 rd vk;q oxZ 30&49 o’kZ dh Hkkjrh; Je “kfDr ds yxHkx  
vk/ks ifjo/kZu dks xzg.k djus dh lEHkkouk izdV dhA Hkkjr vkS|ksfxd {ks= esa jkst+xkj l̀tu dj jgk gS] fo”ks’k :i ls fuEu mRikndrk okys 
fuekZ.k&{ks= esa rFkk mRiknu esa Ik;kZIr vkSipkfjd jkst+xkj ugha gS] ftlls fd fof”k’V mPp mRiknu gksA mPp mRikndrk okyk lsok {ks= Hkh 
Ik;kZIr jkst+xkj l̀tu ugha dj jgk gSA D;ksafd d̀f’k {ks= ds ladqpu rFkk tulka[;dh; ykHkka”k nksuksa ds dkj.k ,d cM+h la[;k esa yksx u, 
jkst+xkj dh ryk”k esa gSa] ;g fLFkfr xEHkhj leL;k cu tk,xh] D;ksafd vPNs jkst+xkj] òf) ds lkFk&lkFk lekos”ku ds vPNs Lrj] bu nksuksa 
dk gh ekxZ gS] Hkkjr dks viuh l̀turk esa leFkZ cukus dk ekxZ lkspuk gh gksxkA 

foLr̀r dj vk/kkj rFkk O;; izkFkfedrk izkekf.kd e/;e vof/k jktdks’kh; lesdu ;kstuk dh eq[; lkexzh gSA ekax ncko ds lkFk rFkk  
laof/kZr d̀f’k mRiknu ls eqqnzk&LQhfr dk Lrj fuEu gksuk pkfg,] ftlls Hkkjrh; fjt+oZ cSad dks uhfrxr njksa dks de djus gsrq visf{kr 
yphykiu izkIr gksA dqN ck/kk,a] fo”ks’k :i ls fofu;ked] ukSdj”kkgh rFkk foRrh; ck/kk,a ;fn dqN lgt gksa rks U;wure C;kt&njsa m|ksx 
rFkk lsok&{ks= esa fuos”k xfrfof/k;ksa dks vfrfjDr izksRlkgu ns ldrh gSaA 

12oha iapo’khZ; ;kstuk esa lkekftd&{ks= ij O;; Hkh vR;f/kd c<+k gS] ftlesa lcls cMk fgLlk f”k{kk&{ks= rFkk mlds ckn LokLF; dks fn;k 
x;k gSA 11 oha iapo’khZ; ;kstuk esa 15 izeq[k ;kstukvksa ij yxHkx 7 Ykk[k #i;s [kpZ fd, x,A tukf/kdkjksa dh j{kk gsrq vkjVhvkbZ] ,ethujsxk] 
ou vf/kdkj vf/kfu;e rFkk f”k{kk dk vf/kdkj tSls  vusd dkuwuh dne Hkh mBk, x,A 
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DIRECTOR REPORT-2012-13

The Board of Directors has pleasure in presenting Annual Report of the Bank along with the Balance Sheet & Profit and Loss 
Account for the Year ended 31st March, 2013

ECONOMIC OUTLOOK 
Indian economy is likely to grow at 6% in 2013-14 and the economy is looking up. Following the slowdown induced by the global 
financial crisis in 2008-09, the Indian economy responded strongly to fiscal and monetary stimulus and achieved a growth rate of 
8.6 per cent and 9.3 per cent respectively in 2009-10 and 2010-11, but due to a combination of both external and domestic factors, 
the economy decelerated growing at 6.2 per cent and an estimated 4.8 per cent in 2011-12 and 2012-13 respectively. The global 
economy is also likely to recover in 2013 and various government measures will help in improving the Indian economy's outlook 
for 2013-14.

 While India's recent slowdown is partly rooted in external causes, domestic causes are also important. The slowdown in the rate of 
growth of services in 2011-12 at 8.2 per cent, and particularly in 2012-13 to 6.6 percent from the double-digit growth of the previous 
six years, contributed significantly to slowdown in the overall growth of the economy, while some slowdown could also be attributed 
to the lower growth in agriculture and industrial activities. But despite the slowdown, the services sector has shown more resilience 
to worsening external conditions than agriculture and industry.

 For improved agricultural growth, there is a need for stable and consistent policies where markets play an appropriate role, private 
investment in infrastructure is stepped up, food prices, food stock management and food distribution improves, and a predictable 
trade policy is adopted for agriculture. FDI in retail allowed by the government can pave the way for investment in new technology 
and marketing of agricultural produce in India. Fast agricultural growth remains vital for jobs, incomes and food security.

The priority for the Government will be to fight high inflation by reducing the fiscal impetus to demand as well as by focusing on 
incentivizing food production through measures other than price supports. But unlike the previous year, when food inflation was 
mainly driven by higher protein  food  prices, this  year  the  pressure  has  been coming mainly from cereals.

The monitory policy has to do a balancing act in containing the inflation on the one side and ensuring that the economy grows at a 
rapid pace.

 On the Balance of Payments and External Position, with the net exports declining, India's balance of payments has come under 
pressure and the current account deficit is unsustainable at 6.7% of GDP. Moreover, in the current fiscal, foreign exchange reserves 
have fluctuated between US$ 286 billion and US$ 295.6 billion, while the rupee remained volatile in the range of Rs. 53.02 to Rs. 
54.78 per US dollar during October,2012 to January,2013.

In providing jobs to the growing population, the future holds promise for India provided we can seize the "demographic dividend" 
as nearly half the additions to the Indian labour force over the period 2011-30 will be in the age group 30-49. India is creating jobs 
in industry but mainly in low productivity construction and not enough formal jobs in manufacturing, which typically have higher 
productivity. The high productivity service sector is also not creating enough jobs. As the number of people looking for jobs rises, 
both because of the population dividend and share of agriculture shrinks, these vulnerabilities will become important. Because good 
jobs are both the pathway to growth as  well as  the best  form  of inclusion,  India  has to think of ways of enabling their creation.

The widened tax base, and prioritization of expenditure are key ingredients of a credible medium term fiscal consolidation plan. This 
along with demand compression and augmented agricultural production should lead to lower inflation, giving the RBI the requisite 
flexibility to reduce policy rates. Lower interest rates could provide an additional fillip to investment activity for the industry and 
services sectors, especially if some of the regulatory, bureaucratic, and financial impediments to investment are eased.

Expenditure on social services also increased considerably in the 12th Plan, with the education sector accounting for the largest 
share, followed by health. In the 11tth Plan period nearly 7 lakh crore rupees has been spent on the 15 major flagship programmes. 
A number of legislative steps have also been taken to secure the rights of people, like the RTI, MGNREGA, the Forest Rights Act, and 
the Right to Education.
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lfClMh Hkkj dks de djus rFkk ykHk yf{kr lewg rd igqWaps] fof”k’V igpku la[;k ¼vk/kkj½ dh lgk;rk ls izR;{k ykHk varj.k ¼MhchVh½ }kjk 
bu yhdst dks can fd;k tk ldrk gSA 12oha ;kstuk esa ^ Ik;kZoj.kh; vfLFkjrk* ij /;ku dsfUnzr djrs gq, Hkkjr lgh jkLrs ij gSA rFkkfi] 
Hkkjr ds fy, eq[; lapkyd rFkk òf) leFkZ cuuk ,d pqukSrh gS rkfd cqfu;knh <kaps] ifjogu {ks=] vkokl ;k vfLFkj d̀f’k òf) dks vuqdwy 
cuk;k tk,A 

rFkkfi Hkkjrh; vFkZO;oLFkk vkxkeh eghuksa esa vPNs ifjorZu dh vis{kk djrh gSA orZeku ifjǹ”; esa ljdkj }kjk r; fd, x, jktdks’kh; 
?kkVs ds y{; dks izkIr djuk vizkI; izrhr gksrk gS foRrh;&o’kZ 2013&14 esa okf’kZd vkfFkZd òf) nj fuf”pr :Ik ls lq/kjsxh rFkk ;g 6&6-5 
izfr”kr gks ldrh gSA  

dk;Z&fu"iknu ifj.kke

dqy O;kikj

fnukad 31-03-2012 d¨ cSad ds 109493 dj¨M+ :- dh rqyuk esa o"kZ 31-03-2013 dh LkekfIr ij cSad ds dqy O;kikj esa 11-87 izfr”kr dh òf) 
ntZ dh xbZ] t¨ fd 122485 dj¨M+ :- jgkA

ykHk

foŸkh;&o"kZ 2011&12 ds n©jku 451-28 dj¨M+ :- dh rqyuk esa] cSad us o"kZ 2012&13 ds n©jku 339-22 dj¨M+ :- dk 'kq) ykÒ ntZ fd;kA 
o"kZ 2011&12 ds 0-65 Áfr”kr dh rqyuk esa vkfLr; ä ij ÁfrQy ¼vkj-v¨-,-½ 0-44 izfr”kr jgkA

31 ekpZ] 2013 d¨ LkekIr o"kZ ds ifj.kke ä dh Áeq[k ckrsa
jkf”k yk[kksa esa

LkekIr o"kZ Áfr'kr esa  
ifjorZu31-03-2013 31-03-2012

C;kt dh vk; 734013 647450 13-37
vU; vk; 41715 41746 ¼0-07½
dqy vk; 775728 689196 12-56
dqy O;; 681843 613197 11-19
ifjpkyu ykÒ 93885 75999 23-53

'kq) ykÒ 33922 45128 ¼24-83½
vkfLr;¨a ij ÁfrQy 0-44% 0-65% &&&
'kq) C;kt ekÆtu ¼,u-vkbZ-,e-½ 2-35% 2-41% &&&
Lkdy vutZd vkfLr;ka % 2-96% 1-65% &&&
'kq) vutZd vkfLr;ka % 2-16% 1-19% &&&
iwath i;kZIrrk vuqikr %  ¼ckLky&I½ 12-71 12-81 &&&
iwath i;kZIrrk vuqikr %  ckLky&II½ 12-91 13-26 &&&
Áfr 'ks;j vk; ¼bZ-ih-,Lk-½ 13-49 19-24 &&&

iwath ,oa vkjf{kr fuf/ k

lsch vkbZ-lh-Mh-vkj- vf/kfu;e ds varxZr Hkkjrh; fjt+oZ cSad@foRr ea=ky; ls vko”;d vuqeksnu izkIr djus ds i”pkr] cSad us o’kZ ds nkSjku 
izfr “ks;j :-10@&ds vuqlkj 1]98]13]189 bzfDoVh “ks;jksa dks Hkkjr ljdkj dks  70-66 :- izfr “ks;j dh fu.khZr nj ij vf/keku fuxZe ds 
vk/kkj ij tkjh fd;k gSA rnuqlkj] cSad dh bZfDoVh “ks;j iwath 19-81 djksM++ :- dh òf) ds lkFk] 254-02 djksM++ :- gks xbZ gS vkSj “ks;j 
izhfe;e 119-94 djksM+ :- ls c<+ dj ¼ÁkIr 'ks;j Áhfe;e 120-19 dj¨M+ :- esa Lks 'ks;j fuxZe O;; ds 0-25 dj¨M+ :-de dj ds½ 625-46 
dj¨M+ :- g¨ x;k gSA
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In reducing the subsidy burden and for the benefit to reach the targeted group, Direct Benefit Transfer (DBT) with the help of 
the Unique Identification Number (Aadhaar) can help plug some of the leakages. With the 12th Plan's focus on 'environmental 
sustainability', India is on the right track. However, the challenge for India is to make the key drivers and enablers of growth-be it 
infrastructure, the transportation sector, housing or sustainable agriculture-grow consistently.

Indian economic situation is expected to change for better in the coming months, although the fiscal deficit target set by the 
Government remained unachieved, the annual economic growth for the financial year 2013-14 certainly will be better and may 
be around 6-6.5%.

WORKING RESULT

TOTAL BUSINESS
During the year ended 31.03.2013, total Business of the Bank recorded an increase of 11.87% at Rs.122485 crore as compared to 
Rs. 109493 crore as on 31.03.2012. 

PROFIT
The Bank recorded a Net Profit of Rs 339.22 crore for the year 2012-13 as compared to that at Rs. 451.28 crore during the FY 2011-12. 
The Return on Assets (ROA) stood at 0.44% as compared to that at 0.65% in the year 2011-12. 

 HIGHLIGHTS OF RESULTS FOR THE YEAR ENDED 31ST MARCH 2013 (RS IN LACS) 
                                                                                              (Rs in Lacs)

Year Ended %age  
change31.03.2013 31.03.2012

Interest Income 734013 647450 13.37

Other Income 41715 41746 (0.07)

Total Income 775728 689196 12.56

Total Expenditure 681843 613197 11.19

Operating profit 93885 75999 23.53

Net Profit 33922 45128 (24.83)

ROA 0.44% 0.65% ----

Net Interest Margin (NIM) 2.35% 2.41% ----

Gross NPA% 2.96% 1.65% ----

Net NPA(%) 2.16% 1.19% -----

Capital Adequacy Ratio (%) (Basel I) 12.71 12.81 -----

Capital Adequacy Ratio(%) (Basel II) 12.91 13.26 ----

EPS 13.49 19.24 ----

CAPITAL & RESERVE
During the year, Bank has issued 1,98,13,189 Equity Shares of Rs.10/ each to Government of India by way of Preferential Issue at 
a price of Rs.70.66 per share determined as per SEBI ICDR Regulation after taking necessary approval from RBI/ MOF. Accordingly, 
the Equity Share Capital of the Bank has increased by Rs.19.81 crore to Rs.254.02 crore and Share Premium has increased by Rs 
119.94 crore (Share Premium Received Rs.120.19 crore minus Share Issue Expenses Rs 0.25 crore) to Rs. 625.46 crore.
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fnukad 31-03-2012 d¨ cSad dh fuoy ekfy;r 3518-89 dj¨M+ :- Fkh] t¨ fnukad 31-03-2013 d¨ 3897-25 dj¨M+ :- g¨ xbZ gSA

fnukad 31-03-2013 d¨ cSad dk iwath i;kZIrrk vuqikr ¼csLky- II½ 12-91 izfr”kr gS tcfd U;wure 9% fu/kkZfjr iwath i;kZIrrk vuqikr ds LkkFk 
d¨j Lkhvkj,vkj 8-38% ij  gSA 

xSj&tekurh Áfrns; ckaM % ¼Vh;j&II dh iwath gsrq x©.k _.k½

31-03-2013 dks Vh;j& II ds dqy cdk;k 1]365 djksM+- :- ij vifjofrZr gSaA

tek esa o`f)

cSad dh dqy tek jkf”k;kssa esa 31 ekpZ] 2013 d¨ 11-91 izfr”kr dh òf) gqbZ] ftLkLks  7517-52 dj¨M+ :- dh Lkaòf) ds LkkFk ;g 70641-50 
dj¨M+ :- g¨ xbZ] t¨ fd fnukad 31 ekpZ] 2012 d¨ 63123-98 dj¨M+ :- FkhA cSad dh v©Lkr tek ykxr 8-32 izfr”kr jgh] t¨ fd fiNys 
o"kZ 7-97% FkhA

vfxze 

fnukad 31-03-2013 dks cSad ds dqy vfxze 11-81% òf) ds lkFk 51843 dj¨M+ :- jgs] tks fd fnukad 31-03-2012 dks 46369 dj¨M+ :- FksA 
31-03-2013 ds vuqlkj vfxzeksa ij vkSlr izfrQy 11-86% jgk tks fd fiNys o’kZ 11-84% FkkA 

Lkkafof/ kd ys[kk ijh{kk

cSad us Hkkjrh; fjt+oZ cSad ds vuqeksnu ds vuqlkj] ekpZ] 2013 dks LkekIr ys[kk o"kZ gsrq eSLkLkZ th-,Lk- x¨;y ,.M daiuh] fnYyh] eSLkLkZ ,Lk-
ch-th- ,.M daiuh] fnYyh] eSLkLkZ vkj-,e- yky ,.M daiuh] y[kuÅ v©j eSLkLkZ v¨-ih- rqyfLk;ku ,.M daiuh] ubZ fnYyh] eSllZ ch-ds- JkWQ 
,.M dEiuh] dksydkrk] eSllZ dksBkjh ,.M dEiuh dksydkrk d¨ dsaæh; Lkkafof/kd ys[kkdkj ä ds :i esa fu;qä fd;k gSA  

vfxze

cSad us foŸkh;&o’kZ 2012&13 ds n©jku esa 11-81% ¼ijhf{kr½  dh xq.kkRed _.k òf) ntZ dh xbZA cSad ds Lkdy vfxze t¨ 31-03-2012 d¨ 
46368-63 dj¨M :- Fkk] 31-03-2013 d¨ c<+dj 51843-35 dj¨M :- g¨ x,A 

cSad dk Lkk[k&i= rFkk cSad&xkjaVh dkj¨ckj 31-03-2012 dh fLFkfruqLkkj 3474-45 dj¨M+ :i, Lks c<d+j 31-03-2013 d¨ 3578-73 dj¨M+ :i, 
g¨ x, gSa] ftLkLks foŸkh; o"kZ 2012&13 ds n©jku 3-00%  òf) ntZ dh xbZA  

cSad us _.k dkjksckj dk fofof/kdj.k fd;k gS rFkk cSad dh Lkq–< _.k uhfr ds vuqLkkj LkÒh {ks= ä vFkkZr m|¨x] ewyÒwr Lksok,a] Ñf’k] [kqnjk 
¼OkS;fDrd _.k½ vkokLk rFkk miÒ¨x tSLks {ks= ä esa _.k miyC/k djk;k x;k gSA bLk vof/k ds n©jku vk/kkjÒwr {ks= esa 38-48% dh vÒwriwoZ 
òf) ntZ dh xbZA bLk {ks= esa fnukad 31-03-2012 d¨ 12097-96 dj¨M :- ds _.k c<dj ¼Hkk-fj-cSa- dh la”kksf/kr ifjHkk’kk ds vuqlkj½ fnukad 
31-03-2013 d¨ 16753-51 dj¨M :- g¨ x,A vkokLk] oL=] /kkrq ,oa /kkrq mRikn] Lkw{e ,oa y?kq m|e ¼,e-,Lk-bZ-½ tSLks ojh;rk ÁkIr {ks= ä esa 
cSad ds _.k ä esa mYys[kuh; òf) gqbZ gSA vkokLk {ks= ds vfxze esa 1-19 Áfr”kr dh òf) gqbZ ¼ 31-03-2012 ds 4756-17 dj¨M :- Lks c<dj 
31-03-2013 d¨ 4847-00 dj¨M :- ½ lw{e ,oa y?kq m|e ¼,e,Lk,ebZZ½ {ks= d¨ fn, vfxze ä esa 25-99% ¼ 31-03-12 d¨  8026-63 djksM+- :- Lks 
31-03-2013 d¨ :- 10113-01 djksM+- :-½ dh òf) gqbZA vk/kkjÒwr Lksokvksa Lks brj m|¨x ä d¨ fn, x, _.k ä esa 9-55% ¼ fnukad 31-03-2012 dks 
8216-29 djksM+ :- ls 31-03-2013 dks 9000-80 djksM+½ dh òf) gqbZA ftLkesa eq[;r% fofuekZ.k ¼ 16-58%½ 799-13 djksM+ :- ls 931-66 djksM+ 
:- ] [kk|&ÁLkaLdj.k ¼ 16-22%½ 588-53 djksM+++ :- ls 683-98 djksM++ :- vkfn “kkfey FksA vk/kkjÒwr {ks= ä d¨ fn, _.k ä esa tSLks LkM+dsa rFkk 
canjxkg ¼ 57-68%½ ¼ vc ifjogu½ 1206-75 djksM+ :- ls 1902-86 djksM+ :-] ÅtkZ ¼34-14%½ ¼iwoZ esa ikoj o bySfDVªflVh½ 9068-47 djksM+ 
:- ls 12164-55 djksM+ :- dh òf) gqbZA foŸkh;&o’kZ 2012&13 ds n©jku OkL= {ks= gsrq fn, x, _.k ä esa ¼9-81%½ 1246-84 djksM+ :- ls 1369-
15 djksM+ :- dh òf) gqbZA

m|¨x ifj–“; ds LkkFk&LkkFk 31-03-2012 d¨ 11-84% ds vfxze ä Lks ÁkIr vkSlr ÁfrQy 31-03-2013 d¨ 11-86% okf’kZd gks x;kA

blds _.k ewY;kadu d¨ v©j vf/kd Lkq–< djus gsrq cSad us Lkunh ys[kkdkj rFkk rduhdh dkfeZdksa ¼bathfu;j ä½ dh ÒrÊ dh gSA _.kksa esa òf) 
rFkk _.k vkosnuksa ds rqjar fuiVku gsrq cSad us ,d u;k O;kikj xzqi rS;kj fd;k gS] tgka mPp ewY; okys izLrkoksa dks izkFkfedrk nh tkrh gS 
rkfd os “kh?kzrk ls Lohd̀r fd, tk ldsaA

_.k&fuxjkuh

cSad us vius lqLFkkfir _.k fuxjkuh ,oa uhfr foHkkx ds ek/;e ls] vkd’kZd _.k uhfr }kjk vfxze iksVZQksfy;ks dks funsZ”k nsuk rFkk bldh 
xq.koRrk ,oa dk;Z&fu’iknu dks cuk, j[kus ds fy, fuxjkuh dk dk;Z tkjh j[kk gSA
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The Net Worth of the Bank has improved from Rs.3518.89 crore as on 31.03.2012 to Rs 3897.25 crore as on 31.03.2013. 

The Capital Adequacy Ratio (Basel II) of the Bank is 12.91% as on 31.03.2013 against the minimum stipulated requirement of 9% 
with core CRAR at 8.38 %. 

UNSECURED REDEEMABLE BONDS: (Subordinated Debts for Tier –II Capital)
Total outstanding of Tier II Bonds as on 31.03.2013 remains unchanged at Rs.1,365 crore .

DEPOSIT GROWTH  
The total deposit of the Bank registered a growth of 11.91% with Net accretion of Rs 7517.52 crore to reach Rs 70641.50 crore 
as on March 31, 2013 from Rs.63123.98 crore as on March 31, 2012. The average cost of deposits of the bank stood at 8.32 % 
compared to 7.97% in previous year. 

GROWTH IN ADVANCES
The Bank’s Advances increased by 11.81% from Rs. 46369 crore as on 31.03.2012 to Rs 51843 crore as on 31.03.2013. The average 
yield on Advances stood at 11.86% as on 31.03.2013 compared to 11.84% during the last year.

STAUTORY AUDIT 

As approved by Reserve Bank of India, bank has appointed M/s G. S. Goel & Co. Delhi; M/s S.B.G. & Co., Delhi; M/s.R.M. Lall & Co., 
Lucknow , M/s.O.P Tulsyan & Co, New Delhi; M/s B K Shroff & Co., Kolkata; and M/s R Kothari & Co., Kolkata as Statutory Central 
Auditors for the accounting year ended March 2013.

ADVANCES
The Bank has registered qualitative credit growth of 11.81 % (Audited) during the FY 2012-13. The Gross Advances of the Bank 
increased from Rs.46368.63 crore as on 31.03.2012 to Rs.51843.35 crore as on 31.03.2013. 

Bank Guarantee Letter (BG) and Letter of Credit (LC ) business of the bank also increased to Rs3578.73 crore as on 31.03.2013 from 
Rs.3474.45 crore as on 31.03.2012 thereby registering growth of 3.00 % during FY 2012-13.

The Bank has diversified portfolio of Advances and has extended credit to all sectors i.e Industry, Infrastructures, Services, 
Agriculture, Retail (Personal Loans) as per vibrant Loan Policy of the Bank. The notable growth of 38.48% has been registered 
in the Infrastructure sector during the period .The lending in this sector increased from Rs12097.96 Crore as on 31.03.2012 to 
Rs16753.51 Crore as on 31.03.2013(revised definition as per RBI guidelines). There was notable credit growth in exposure to other 
preferred sectors like Housing sector, Textiles, Metal & Metal products, Micro, Small & Medium Enterprises (MSME). Advances to 
Housing Sector increased by 1.19% (from Rs.4756.17 crore as on 31.03.12 to Rs4847.00 crore as on 31.03.13). Credit growth in 
MSME Sector was 25.99% (from Rs.8026.63 crore as on 31.03.12 to Rs.10113.01 crore as on 31.03.13). Credit exposure to industry 
other than infrastructure increased by 9.55 %(from Rs 8216.29 crore on 31.03.2012 to Rs9000.80 crore on 31.03.2013) which 
mainly comprised of sectors viz:  Construction (16.58 %) from Rs799.13 crore to Rs931.66 crore, Food processing (16.22%) from Rs 
588.53 crore to Rs 683.98 crore etc. Credit growth to infrastructure sector was notably in Roads & Ports (57.68%) (Now Transport) 
from Rs 1206.75 crore to Rs1902.86 crore, Energy (34.14%) (Earlier Power & Electricity) from Rs 9068.47 crore to Rs12164.55 
crore. Growth of credit to Textiles during FY 2012-13 was (9.81%) from Rs 1246.84 crore on 31.03.2012 to Rs1369.15 crore on 
31.03.2013.        

The average Yield on Advances increased to 11.86 % p.a as on 31.03.2013 from 11.84 % p.a. as on 31.03.2012 in line with industry 
scenario.

To strengthen its credit appraisal, the Bank has recruited Chartered Accountants & Technical personnel i.e; Engineers. For improving 
credit off-take & expeditious disposal of loan proposals, Bank has introduced concept of New Business Group where all proposals 
of high value are given in principle sanction /expression of interest so that these are processed expeditiously.

CREDIT CREDIT MONITORING 
The Bank through its well-established Credit Monitoring & Policy Department, continues to give direction to its Advances Portfolio 
by preparing vibrant Loan Policy of the Bank and also monitor its Advances Portfolio to maintain its quality and performance.  
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ubZ fxjkoV dh mfpr ,oa izHkko”kkyh fuxjkuh rFkk mUgsa de djus ds mik; djus ds fy, foHkkx us iz/kku dk;kZy; Lrj ij] oS;fDrd mPp 
ewY; [kkrksa dh fuxjkuh izkjEHk dh gSA

blds vfrfjDr] cSad us vfxze iksVZQksfy;ks dh fuxjkuh gsrq iz/kku dk;kZy; _.k fuxjkuh foHkkx esa fu;a=.k&d{k dh LFkkiuk dh gS] ftls 
lunh ys[kkdkjksa ¼lh,½ rFkk vuqHkoh vf/kdkfj;ksa dh ,d Vhe us O;ofLFkr fd;k gSA ;g Vhe m/kkj [kkrksa es mHkjrh _.k lEcU/kh leL;kvksa 
dh igpku djsxh rFkk rRlEcU/kh mfpr lfdz; dne mBkus ds fy, nSfud&fjiksVZ “kh’kZ izca/ku dks lkSaisxhA  

ÁkFkfedrk {ks= vfxze

cSad us jk’Vªh; izkFkfedrkvksa ds fofHkUu y{;ksa] ftuesa d̀f’k] lw{e ,oa y?kq m|e] vkokl] f”k{kk] NksVs _.k] detksj oxksZa] vuqlwfpr tkfr@
vuqlwfpr tutkfr rFkk vYila[;d leqnk;ksa dks lw{e&_.k “kkfey gSa] dks iwoZ dh Hkkafr egRo fn;k gSA 	

cSad ds ÁkFkfedrk {ks= vfxze 11-6 izfr”kr dh òf) ds lkFk 31-03-2012 d¨ :- 12707 dj¨M+ :i, Lks c<+dj 31-03-2013 d¨ 14181 dj¨M+ 
:i, g¨ x,A   

Ñf"k _.k

cSad ds Ñf"k&iksVZQksfy;ks esa vfxze fnukad 31-03-2013 dks :- 5228 dj¨M+ :i, FksA ekpZ] 2013 ds var esa d̀f’k _.kksa esa 872 djksM+ :- dh 
òf) gqbZA d̀f’k vfxzeksa esa cMh vfHkòf) izR;{k d̀f’k ds rgr gqbZ rFkk ;s vfxze 994 djksM+ :- dh “kq) òf) ds lkFk 4698 djksM+ :- gks x, 
rFkk fiNys o’kZ dh vis{kk bl o’kZ 27 izfr”kr dh òf) ntZ dh xbZA  

fo'ks"k Ñf"k&_.k ;¨tuk (,Lk,Lkhih)

cSad us foRr&o’kZ 2012&13 esa fu/kkZfjr y{; 5746 djksM+ :- dk 102 izfr”kr izkIr djrs gq, fo”ks’k d̀f’k&_.k ;kstuk ¼,l,lhih½ ds vUrxZRk  
5878 djksM+ :- dk laforj.k fd;kA 

fdlku dzsfMV dkMZ ¼dslhlh½

o’kZ 2012&13 ds nkSjku] cSad ds fdlku dzsfMV dkMksZa dh dqy la[;k 14-7% dh òf) ds lkFk 17389 gks xbZA ekpZ] 2013 dks cSad ds fdlku 
dzsfMV dkMksZa ds rgr cdk;k _.k 3448 djksM+ :- FkkA

Lkw{e] y?kq v©j e>ksys m|¨x (,e-,Lk-,e-bZ-)

ÁkFkfedrk {ks=] Lkw{e] y?kq v©j e/;e m|¨x cSad dks _.k laforj.k izeq[k {ks= jgs gSaA o"kZ 2012&13 ds n©jku ,e,Lk,ebZ {ks= d¨ vfxze ä esa 
10% dh òf) ds lkFk :i, 572 dj¨M+ :- c<+s rFkk 31-03-2013 dks 6297 djksM+ :- gks x,A ,e,lbZ dzsfMV vkcaVu esa rsth ykus gsrq cSad 
us laHkkO; “kk[kkvksa esa ,e,lbZ dzsfMV f”kfojksa dk vk;kstu fd;k] ftuesa 2875 ekeyksa esa :- 298 djksM+ vkcafVr fd, x,A 

vYila[;d leqnk; fgr % 

ekpZ] 2013 dks vYila[;d leqnk;ksa dks 5688 djksM+ :- ds vfxze vkacfVr fd, x,] ftuesa 19-3% dh òf) ntZ dh xbZ rFkk ;g izkFkfedrk 
{ks= dks dqy vfxze ds fu/kkZfjr Lrj 15% dh rqyuk esa 40-11% gSA 

efgyk m|fe;ksa dks _.k %

cSad ds efgyk m|fe;ksa dks vfxze 31-03-2013 dks 128 djksM+ dh òf) ds lkFk 2183 djksM+ :- jgs RkFkk ,,uchlh ¼ANBC½ dk 4-8% gSA 

vuqlwfpr tkfr@vuqlwfpr tutkfr ds _f.k;ksa dks vfxze %

lekt ds vYilqfo/kk izkIr oxksZa dh lgk;rk esa cSad ds vuqlwfpr tkfr@vuqlwfpr tutkfr dks vfxze ekpZ] 2013 dks 328 djksM+ :- gks x,A 
vuqlwfpr tkfr@vuqlwfpr tutkfr dks vfxze izkFkfedrk {ks= dks dqy vfxze dk 2-31% gSA 

vkfFkZd :i ls detksj oxksZa dks vfxze % 

detksj oxZ lewgksa dks vfxze 8 izfr”kr dh okf’kZd òf) nj ls 4562 djksM+ :- FksA ,,uchlh }kjk detksj oxksZa dks fu/kkZfjr vfxze 10% dh 
rqyuk esa 10% jgkA 
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In order to have proper & effective monitoring to check fresh slippages and devise a strategy for their minimization the Department 
has started monitoring individual High Value accounts at H O Level.

Towards this end, Bank has set up a Control Room at HO Credit Monitoring Department for monitoring of Credit Portfolio which is 
manned by team of CAs and experienced officials. The team will identify emerging credit related issues in borrowal accounts and 
put up the position before the Top Management on daily basis for taking pro-active corrective steps. 

PRIORITY SECTOR ADVANCES
Bank continues to accord importance to varied goals under national priorities, including agriculture, micro & small enterprises, 
housing, education, micro-credit, weaker sections, SC/STs and minority communities. 

Priority Sector advances of the Bank increased by 11.6 % from Rs.12707 Crore as on 31.3.2012   to Rs 14181 Crore as on 31.3.2013.

AGRICULTURE ADVANCES
Bank's advances under agriculture portfolio stood at Rs.5228 crore as on 31.3.2013 registering a growth of Rs.872 crore as at end-
March 2013. The major accretion under Agriculture has been under Direct Agriculture and these advances rose to Rs 4698 crore 
with an absolute growth of Rs 994 crore and with a growth rate of 27 % over the previous year. 

SPECIAL AGRICULTURAL CREDIT PLAN (SACP) 

Bank has disbursed Rs. 5878 crore under Special Agriculture Credit Plan (SACP) achieving 102% of target of Rs 5746 Crore for the 
financial year 2012-13. 

KISAN CREDIT CARD (KCC) 

During the year 2012-13, the total number of KCCs of the Bank increased by 17389 showing growth rate of 14.7%. As at March 
2013, the credit outstanding under KCCs was Rs.3448 crore. 

MICRO & SMALL ENTERPRISES (MSES)
Micro & Small Enterprises sector is a thrust area of the Bank in credit dispensation. Advances to MSE sector increased by Rs.572 
crore registering a growth rate of 10% in 2012-13 and stood at Rs 6297 Crore as on 31.03.2013. In order to augment MSE credit 
dispensation, Bank organized MSE credit camps in potential branches wherein Rs.298 Crore sanctioned to 2875 cases.   

WELFARE OF MINORITY COMMUNITY:
As at March 2013, advances to specified minority communities aggregated to Rs.5688 crore, registering a growth of 19.3% and 
accounting for 40.11% of the total priority sector advances against the stipulated level of 15%. 

CREDIT TO WOMEN ENTREPRENEURS:
Bank’s credit to women entrepreneurs stood at Rs.2183 crore as on 31.03.2013 registering a growth of Rs.128 crore as on 31.3.2013 
and accounting for 4.8% of ANBC.

ADVANCES TO SC/ST BORROWERS
In support of the underprivileged sections of the society the Bank's advances to SC/ST beneficiaries reached Rs.328 crore as at 
March 2013. The advances to SC/ST comprised 2.31% of total priority sector advances. 

ADVANCES TO ECONOMICALLY WEAKER SECTIONS:
Advances to weaker sections aggregated to Rs.4562 crore, with a y-o-y growth of 8 %. Advances to weaker sections formed 10 %of 
ANBC against the norm of 10%. 
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ljdkj }kjk pykbZ tkus okyh Lo.kZt;Urh xzke Lojkstxkj ;kstuk ¼,lth,lokbZ½] Lo.kZ t;Urh “kgjh jkstxkj ;kstuk ¼,lts,lvkjokbZ½ rFkk 
iz/kkuea=h jkstxkj fuekZ.k dk;Zdze ¼ih,ebZthih½ tSlh fofHkUu ;kstukvksa ds rgr cSad us vuqlwfpr tkfr@vuqlwfpr tutkfr lfgr detksj 
oxksaZ dks foRr lgk;rk gsrq ,d fo”ks’k laxBu cuk;k gSA o’kZ 2012&13 esa bu ;kstukvksa ds vURkxZr 946 ykHkkfFkZ;ksa dks 14-11 djksM+ :- Lohd̀r 
fd, x,A 

Lo;a lgk;rk lewg ¼,l,pth½ % 

o’kZ 2012&13 ds nkSjku 463 Lo;a lgk;rk lewgkssa dks 4-65 djksM+ :- laforfjr fd,A 

u, vk;ke

B	 Hkkjrh; jk’Vªh; Hkqxrku fuxe ¼,uihlhvkbZ½ IySVQkWeZ ds rgr fnukad 26-10-2012 dks ,Vh,e lefFkZr ̂:isss fdlku MsfcV dkMZ* dh “kq#vkr 
dh xbZA

B	 fdlkuksa@d̀f’k midj.kksa dh vko”;drkvksa dks tkuuss ds fy, Hkkjr ljdkj ds Ng u, d̀f’k _.k mRiknksa dks dk;kZfUor fd;k x;k] _.k 
izko/kkuksa esa NwV nsrs gq, VªSDVj foRr gsrq ubZ ih,lch ;kstuk dks dk;kZfUor fd;k x;kA 

B	 o’kZ 2012&13 esa 57 xzkeh.k “kk[kk,a [kksyh xbZ rFkk xzkeh.k “kk[kk,a c<kus ds mn~ns”; ls 55 d̀f’k {ks=kf/kdkfj;ksa ds vfrfjDr 100 u, d̀f’k 
{ks=kf/kdkfj;ksa dh fu;qfDr dh xbZA

B	 vkWfudzk dzsfMV jsfVax ,tsalh vkWQ bafM;k fy-] eSllZ LVkj ,xzhos;jgkmflax ,.M dksySVjy eSustesaV fy- rFkk jk’Vªh; vkokl cSad  
¼lw{e vkSj y?kq m|eksa ds fy, _.k xkjaVh U;kl½ ds lkFk lgefr Kkiu ij gLrk{kj fd, x,A 

B	 lw{e] y?kq ,oa ea>ksys m|eksa ds fy, vkWu&ykbZu _.k vkosnu de VªSfdax lqfo/kk dk ifjpkyu fd;k x;k rFkk bfPNr m/kkjdrkZ gsrq 
fooj.k o rS;kj lwpuk miyC/k djokus ds fy, cSad iksVZy ìFkd :i ls miyC/k djok;k x;kA

cSad }kjk Ák;¨ftr {ks=h; xzkeh.k cSad

gekjs cSad }kjk Ák;¨ftr vkjvkjch] Lkryqt xzkeh.k cSad] cÇBMk iatkc ds N% ftys ;Fkk cÇBMk] Qjhnd¨V] ekuLkk] eqäLkj] e¨xk rFkk yqf/k;kuk 
LFkkiuk dky Lks gh ykÒ esa py jgs gSaA {ks=h; xzkeh.k cSad us fofÒé ekinaM ä esa fuEukuqLkkj fujarj Áxfr dh gS%&

ekun.M 31-03-2012 31-03-2013

tek 238-22 264-72

dqy vfxze 191-07 203-95

ÁkFkfedrk {ks= vfxze 181-45 195-18

Ñf’k vfxze 161-45 175-57

“kq) ykÒ   2-69   1-72

vxz.kh cSad dh ftEesnkfj;ka@foRrh; Lkk{kjrk ijke'kZ dsanzksa dh LFkkiuk ¼,Q,ylhlh½ %

cSad ds ikl iatkc ds rhu ftyksa&eksxk] QjhndksV rFkk yqf/k;kuk esa yhM cSad dh ftEesnkjhA Hkkjrh; fjt+oZ cSad ds fn”kkfunsZ”kksa ds vuqlkj  
cSafdax ra= ls foRrh; lsokvksa dk ykHk mBkus ds fy, t:jrean O;fDr;ksa dks foRrh; lk{kjrk@_.k dkmalfyax lqfo/kkvksa dh tkudkjh nsus 
rFkk _.k&Hkkj ds dkj.k foRrh; rukoxzLr yksxksa dks dkmaflfyax lqfo/kk miyC/k djokus gsrq mDr rhuksa ftyksa esa ^ih,lch lqfo/kk dsUnz* ds 
uke ls ,Q,ylhlh dh LFkkiuk dh xbZ gSA

xzkeh.k fodkl esa ;ksxnku % 

cSad us vius ^^d̀f’k ,oa xzkeh.k fodkl gsrq ih,lch VªLV** ds ek/;e ls 3 xzkeh.k fodkl dsUnz LFkkfir fd, gSa rkfd VªSDVj j[k&j[kko izca/ku] 
i'kq dY;k.k dSEi vkfn VªLV ds mn~ns”;ksa dks iwjk fd;k tk ldsA o’kZ 2012&13 ds nkSjku 44 dSEi vk;ksftr fd, x,A 

Hkkjr ljdkj] xzkeh.k fodkl ea=ky; ds iz;klksa ds vuqlkj cSad us ^^d̀f’k ,oa xzkeh.k fodkl gsrq ih,lch VªLV** ds RkRoko/kku esa iatkc ds rhu 
vxz.kh ftyksa esa xzkeh.k ;qokvksa ds e/; m|ferk fodkl dks c<kok nsus rFkk Lo&jkstxkj dk;ksZa dks izksRlkfgr djus ds fy, ^xzkeh.k Lo&jkstxkj 
izf”k{k.k laLFkku* LFkkfir fd, gSaA o’kZ 2012&13 ds nkSjku bu izf”k{k.k LkaLFkkuksa esa 1204 izf”k{k.kkfFkZ;ksa dks izf”kf{kr fd;k x;k] ftlls vc 
rd 3213 csjkstxkj izf”k{k.k izkIRk dj pqds gSaA blls izHkkoh LFkkiu&nj 54 izfr”kr gks xbZ gSA 
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A special thrust laid by the Bank in financing weaker sections including SC/STs under various Government sponsored schemes 
namely Swaranjayanti Gram Swarojgar Yojana (SGSY), Swarna Jayanti Shahari Rojgar Yojana (SJSRY) and Prime Minister Employment 
Generation Programme (PMEGP). During the year 2012-13, Rs.14.11 crore has been sanctioned to 946 beneficiaries under these 
schemes. 

SELF HELP GROUPS (SHGS):
During the year 2012-13 the Bank has disbursed Rs 4.65 Crore to 463 SHGs.

NEW INITIATIVES
•	 Launched ATM enabled ‘RuPay Kisan Debit Card’ on 26.10.2012 under the platform of National Payment Corporation of India 

(NPCI). 

•	 Implemented GOI’s six new Agri Credit products to meet the credit requirements of farmers/farm households, new PSB 
scheme for financing tractors with the relaxation in lending norms.

•	 Opened 57 rural branches in 2012-13 and appointed 100 new Agriculture Field Officers in addition to existing AFOs of 55 in 
order to increase rural reach.

•	 Signed MOU with Onicra Credit Rating Agency of India Ltd, M/s Star Agriwarehousing & Collateral Management Ltd and 
National Housing Bank (Credit Guarantee Fund Trust for Low Income Group Housing).

•	 Operationalized on-line application cum tracking facility of loan applications for MSMEs and provided a separate Bank’s Portal 
to provide ready information and data to intending borrowers.

RRB SPONSERED BY THE BANK
Sutlej Gramin Bank, Bhatinda, the RRB sponsored by the Bank, covers six districts of Punjab viz. Bhatinda, Faridkot, Mansa, Muktsar, 
Moga and Ludhiana and is in profit since inception. The progress made by the RRB in various parameters is as under –

(Rs. in crores)
Parameter 31.3.2012 31.03.2013 (unaudited)
Deposits 238.22 264.72
Total Advances 191.07 203.95
Priority Sector Advances 181.45 195.18
Agriculture Advances 161.45 175.57
Net Profit 2.69 1.72

Lead Bank Responsibility/Setting up of Financial Literacy and Credit Counselling Centres (FLCCs):

 Bank has lead bank responsibilities in 3 districts of Punjab viz., Moga, Faridkot and Ludhiana. Pursuant to the directions of Reserve 
Bank of India, Bank has set up FLCCs in the name of “PSB Suvidha Centres” in all three lead districts to impart free financial literacy/
credit counseling services to the needy to help them avail financial services from Banking system and also to provide counseling 
services to those who are under financial distress due to debt burden.

Contribution to Rural Development:

The Bank, through its ‘PSB Trust for Development of Agriculture and Rural Development ‘(PSB Trust for DARE), has established 
three Rural Development Centers to undertake some of Trust’s objectives viz. organizing tractor maintenance, animal welfare 
camps etc. During 2012-13, 44 camps have been organized by these centres. 

As per initiative of Ministry of Rural Development, Govt. of India, Bank under the aegis of ‘PSB Trust for Development of Agriculture 
and Rural Development has established ‘Rural Self Employment Training Institutes’ in three of its lead districts in Punjab to promote 
entrepreneurship development among rural youth and encourage them taking up self-employment activities. During 2012-13, 
these training institutes have trained 1204 candidates, taking the tally to about 3213 unemployed youths since inception, with an 
impressive settlement rate of 54%. 
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foRRkh;&Lkekos'ku 

foŸkh;&Lkekos”ku dsoy ,d ÁfØ;k gh ugÈ gS] cfYd cSad dk ,d fe”ku gS rkfd tu&Lkk/kkj.k ds oafpr rFkk v;¨X; [kaM ä d¨ Lk”kä fd;k 
tk, rFkk cSad dk Á;kLk gS fd og bu y¨x ä tSls fd ^vioftZr dk lekos”ku* d¨ cSaÇdx Á.kkyh Lks t¨Ms v©j mUgsa Lkekt dh ,d mRiknd 
vkfLr cuk,aA blds fy, cSad }kjk fd, x, iz;kl fuEukuqlkj gSa%& 

B	 cSad dks 2000 ;k blls vf/kd tula[;k okys 400 xkWao vkcafVr fd, x, FksA bu xkWaoksa dks cSad us baZV&xkjs dh “kk[kk ;k O;olk; izfrfuf/k 
¼chLkh½ ekWMy vk/kkfjr lwpuk ,oa lapkj izkS|ksfxdh ds ek/;e Lks doj fd;k gS] tks fd bl izdkj gSa % 

	 gekjs cSad d¨ vkcafVr x‚ao  	% 400

	 x‚ao ä es [k¨ys x, dsanz	 % 397*

	 chlh ekWMy ds varxZr 	 % 359

	 bZaV vkSj xkjs dh “kk[kk,a 	 % 38

* ef.kiqj jkT; esa jktæ¨g ds dkj.k vkcafVr 3 x‚ao ä esa bUgsa [k¨yk ugÈ tk LkdkA

B	 49-82 dj¨M+ dh cdk;k ds LkkFk 9-19 yk[k ^^u¨ fÝy [kkrs** [k¨ys x,A 3348-61 dj¨M+ dh cdk;k ds LkkFk 135445 dsLkhLkh tkjh fd, 
x,A

B	 o’kZ 2012&13 dh vafre frekgh ds nkSjku fdlh Hkh cSafdax pSuy ds ek/;e ls lHkh xkWaoksa dks foRrh; lekos”ku dsUnzksa }kjk dojst lqfuf”pr 
djus gsrq] cSad dks 2000 ls de tula[;k okys 2316 xkWo vkcafVr fd, x,A Hkkjrh; fjt+oZ cSad ds fn”kkfunsZ”kksa ds vuqlkj cSad us 
2013&14 ls 2015&16 rd 3 o’kksZa ds fy, foRrh; lekos”ku ;kstuk rS;kj dh gS rFkk bls cksMZ }kjk vuqeksfnr fd;k tk pqdk gSA ;kstuk 
ds eq[; fcUnq bl izdkj gSa %&

B	 cSad dh fu;fer “kk[kkvksa ds :i esa dk;Z djus ds fy, 3 o’kksZa esa ¼de ykxr dh bZaV o xkjk ls fufeZr½ 120 vfr lw{e LFkkbZ “kk[kkvksa 
dk izkjaHk rFkk mUgsa lhch,l usVodZ ls tksM+ukA 

B	 O;olk; izfrfuf/k@xzkgd lsok dsUnz ¼lh,llh½ dk iz;ksxA cSad esa izR;{k udnh varj.k rFkk foRrh; lekos”ku ds dk;kZUo;u dks lqxe 
cukus ds fy, rFkk lHkh {ks+=ksa dks doj djus ds fy, 19 foRrh; lekos”ku leUo;dksa dh fu;qfDrA

izR;{k udnh varj.k ¼MhlhVh½ lqfo/kk dk dk;kZUo;u %& 

foRr ea=ky; ds fnukad 16-11--2012 ds fn”kkfunsZ”kksa ds vuqlkj izR;{k udnh varj.k lqfo/kk dks 34 ;kstukvksa gsrq 43 ftyksa esa dk;kZfUor dj 
fn;k x;k gSA ;kstuk dk mn~ns”; gS & ^^vkidk iSlk vkids gkFk** A 

B	 cSad us lHkh vkSipkfjdrk,a iwjh dj yh gSa rFkk ,u,lh,p o ,ihch,l ds fy, rS;kj gSA 

B	 cSad us dSai vk/kkfjr i)fr ds ek/;e ls izR;{k udnh varj.k ds rgr [kkrk [kksys tkus dh eqfge dh “kq#vkr dh gS rFkk vusd {ks=ksa esa 
Mksj&Vw&Mksj vfHk;ku pyk, x,A cSad ds fudVorhZ {ks= ds 43 izeq[k ftyksa esa 31-03-2013 rd dqy 81204 izR;{k udnh varj.k ¼MhlhVh½ 
[kkrs [kksys x,A [kkrk [kksys tkus ds vfrfjDr cSad us 38930 vk/kkj uEcjksas dks xzkgdksa ds [kkrksa ls tksM+kA 

cSad us iatkc ds 3 ftyksa yqf/k;kuk] QjhndksV o eksxk esa] tks 43 izeq[k ftyksa esa ugha vkrs gSa] yhM cSad dh ftEesnkjh dk fuokZg fd;kA bu 
ftyksa esa ykHkkfFkZ;ksa dh lwph lEcfU/kr ljdkjh foHkkxksa ls eaxokbZ xbZ gS rFkk fofHkUu ;kstukvksa ds 154476 ykHkkfFkZ;ksa esa ls 152766 cSad [kkrs 
gekjs cSad rFkk vU; cSadksa esa [kksys x, gSaA

vkfLr xq.koÙkk

dfBu vkfFkZd ifjfLFkfr;ksa ds ckotwn] cSad us vutZd vkfLr;ksa ij fu;a=.k ds fy, vko”;d dne mBk;k gS rFkk fof/kd lk/kuksa ,oa ckrphr 
ij vk/kkfjr le>kSrksa lfgr olwyh ds lHkh miyC/k lk/kuksa dk iz;ksx fd;k gSA cSad us bl foRrh;&o’kZ esa fofHkUu dsUnzksa ij 1837 olwyh 
dSEiksa dk vk;kstu fd;kA cSad us foRrh; vkfLr;ksa dk izfrHkwfrdj.k vkSj iquxZBu rFkk izfrHkwfr fgr dk izorZu vf/kfu;e] 2002 ds izko/kkuksa 
dk izHkkoh :i ls iz;ksx fd;k gSA o’kZ ds nkSjku cSad us olwyh izca/ku ;kstuk ds vfrfjDr d̀f’k {ks= rFkk vlqjf{kr rduhdh cV~Vs [kkrksa ds 
fuiVku gsrq nks vYikof/k ;kstukvksa dk fu:i.k fd;k gSA lHkh 1947 ekeyksa dk 165-92 djksM+ :- esa fuiVku gqvkA 
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FINANCIAL INCLUSION
Financial Inclusion is not only a process but a mission for the bank to empower deprived and underserved sections of the population 
and the endeavor of the bank has been to connect these people with the banking system i.e. “inclusion of the excluded” and make 
them a productive asset of the society. Key initiatives of the bank are as under:

•	 The bank has been allotted 400 villages with population of 2000 and more. These villages have been covered by the bank 
either by opening regular Brick and Mortar branches or through Information Communication Technology (ICT) based Business 
Correspondent (BC) model as under:

            	 Villages allotted to our Bank:	 400

            	 Villages covered:                                  397*

	 Under BC Model:                                 359

	 Under Brick & Mortar branches:	 38

*  3 villages in Manipur state could not be covered due to insurgency.

•	 9.19 lacs No-Frill Accounts have been opened with a total outstanding of Rs. 49.82 crore.135445 KCCs have been issued with 
a total outstanding of Rs, 3348.61 crore.

•	 With a view to ensure coverage of all the villages through any of the banking channels, during the last quarter of 2012-13, the 
bank has been allotted 2316 villages with population less than 2000. In terms of the directions of RBI, the bank has prepared 
a Financial Inclusion Plan for 3 years i.e. 2013-14 to 2015-16 and the same has been approved by the board. The highlights of 
the plan are:

•	 Opening of 120 permanent Ultra Small Branches (low cost brick & mortar) in 3 years to function as regular branches of the 
bank and to be connected through CBS network.

•	 Engaging Business Correspondents/Customer Service Centres (CSCs) .Engaging a total of 19 Financial Inclusion Co-ordinators 
to cover all the regions, to facilitate implementation of Financial Inclusion and Direct Cash Transfer in the bank.

IMPLEMENTATION OF DIRECT CASH TRANSFER (DCT)
In terms of the directions dated 16.11.2012 of Ministry of Finance, Direct Cash transfer (DCT) has been implemented in 43 districts 
for 34 schemes. The motto of the scheme is “Aapka Paisa Aapke Haath”.

•	 The bank has completed all the formalities and is onboard to NACH & APBS.

•	 The bank has launched a account opening drive under DCT through camps based approach and launched door-to-door 
campaign in many areas.  As on 31.03.2013 the bank has opened 81204 DCT accounts in the region where the bank has 
presence in 43 pilot districts.  Besides opening of accounts, the bank has also seeded 38930 Aadhaar numbers in the accounts 
of customers.

The bank has lead bank responsibilities in 3 districts i.e. Ludhiana, Faridkot & Moga in Punjab which are not in 43 pilot districts.  
Lists of beneficiaries in these districts have been sourced from respective Govt. departments and out of 154476 number of 
beneficiaries in various schemes, 152766 accounts have been got opened in our and other banks. 

ASSET QUALITY 

Inspite of the difficult Economic conditions, the Bank has taken necessary steps to contain NPAs and has used all available tools of 
recovery including negotiated settlements and legal means.  The Bank organized 1837  Recovery Camps during the year at various 
centres. Bank has effectively used provisions of “The Securitisation & Reconstruction of Financial Assets & Enforcement of Security 
Interest Act 2002”. During the year Bank formulated two short term schemes for settlement of NPAs under Agriculture sector and 
unsecured TWO accounts apart from Bank’s Recovery Management Policy.     In all   1947  cases were settled at Rs.165.92 crore .
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o’kZ ds nkSjku xSj&fu’ikfnr [kkrksa esa cSad dh olwyh iwoZ dh Hkkafr vPNh jghA olwyh esa vkdzked rFkk yf{kr iz;klksa ds ifj.kkeLo:i 202-93 
djksM+ :- dh rduhdh cV~Vk [kkrksa esa olwyh lfgr dqy 529-01 djksM+ :- ls vf/kd dh olwyh dh tk ldhA rduhdh cV~Vk [kkrksa esa izHk-
kokRed olwyh esa cSad us ubZ ÅWapkbZ;ksa dks Nqvk] tksfd 125 djksM+ :- ds y{; ds lkis{k 202-93 djksM+ :- jgkA 

rFkkfi Lyhist c<us ds ckotwn] dqy rFkk fuoy ,uih, fnukad 31-03-2012 ds 763-44 djksM+ :- ¼1-65%½ ,oa 547-56 djksM+ :- ¼1-19%½ dh 
vis{kk fnukad 31-03-2013 dks 1536-90 djksM+ :- ¼2-96%½ rFkk 1110-38 djksM+ :- ¼2-16%½ jgkA 

31-03-2013 dks xSj&fu’ikfnr vkfLr;ksa dh ldy ,oa fuoy fLFkfr 31-03-2012 dh rqyuk esa fuEukuqlkj gS %& 
,uih,   31-03-2012 dh fLFkfr vuqLkkj 31-03-2013 dh fLFkfr vuqLkkj

ldy 763-44 1-65% 1536-90 2-96

fuoy 547-56 1-19% 1110-38 2-16

fnukad 31-03-2013 dks cSad dk izko/kku lqj{kk vuqikr ¼rduhdh cV~Vk [kkrksa lfgr½ 50-37% jgkA
fuos'k Áca/ ku ,oa fons'kh fofue;

pkyw foRr o’kZ ds nkSjku cSad dh dkWiksZjsV {ks= dh vko”;drk] tksf[ke olwyh ,oa fuos”k uhfr ds vuq:i dkjksckjh lajpuk lfgr cSad dk dqy 
fuos”k  12-07% dh òf) ds lkFk 22590-24 djksM+- #- gks x;kA

pkyw foRr o’kZ esa xSj ,l-,y-vkj- izfrHkwfr;kW rFkk ljdkjh izfrHkwfr esa O;kikfjd fdz;k”khyrk [kkrs ij izfrHkwfr fodz; ykHk 62-98 djksM+ #- jgkA 

cSad us cM-s gh egRokdka{kh <ax ls vius lksus ds flDdksa dk fodz; fd;k gSA o’kZ 2012&13 esa lksus ds flDdksa dk fodz; ykHk dqy 2-56 djksM+ 
#- jgkA 

o’kZ 2012&13 esa fons”kh eqnzk&varj.k esa fofue; ykHk 25-01 djksM+- #- jgkA 
t¨f[k+e Áca/ ku

cSad us ;g Lkqfuf”pr djus ds fy, fd mLkds t¨f[ke ifjÒkf"kr t¨f[ke {kerk ds Òhrj gSa v©j mudh i;kZIr :i Lks fuxjkuh dh tkrh gS] 
,d Lkq–<+ ,dhÑr t¨f[ke Áca/ku Á.kkyh d¨ dk;Z:i fn;k gSA cSad esa t¨f[ke {kerk rFkk ÁÒkoh t¨f[ke Áca/ku dk;e djus dk LkEiw.kZ 
mŸkjnkf;Ro cSad ds funs'kd e.My ,oa 'kh"kZLFk cSad Áca/ku ij gSA cSad esa ,dhÑr t¨f[ke Áca/ku Á.kkyh ds dk;kZUo;u dh fuxjkuh Á/kku 
dk;kZy; t¨f[ke Áca/ku foÒkx ¼vkj-,e-Mh-½}kjk dh tkrh gS] ftLkds Áeq[k egkÁca/kd gSA

fuEufyf[kr 'kh"kZLFk Lkfefr; ä ds ek/;e Lks t+̈ f[ke Áca/ku fd;k tkrk gSS :
	 1- t¨f[k+e Áca/ku Lkfefr ¼vkj-,e-Lkh-½ ,d cksMZ Lrjh; miLkfefr

	 2- _.k t¨f[ke Áca/ku Lkfefr ¼Lkh-vkj-,e-Lkh-½

	 3- vkfLr ,oa ns;rk;sa Áca/ku Lkfefr ¼,yd¨½

	 4- Lkapkyuxr t¨f[ke Áca/ku Lkfefr ¼v¨-vkj-,e-Lkh-½

	 5- vkbZlh,,ih ds vuqlkj iawthxr ;kstuk lfefr

;s Lkfefr;k¡ t¨f[ke Áca/ku Lkfefr ¼vkj-,e-Lkh-½ funs'kd eaMy }kjk vuqe¨fnr LkE;d~ ekxZn'kÊ funsZ'k ä rFkk uhfr; ä dh ifjf/k esa viuk dke 
djrh gSA
uhfr&ra=

cSad ds Lke{k fofÒé t¨f[ke ä d¨ ekius] Áca/ku ,oa fu;a=.k djus ds fy, cSad us funs'kd e.My }kjk vuqe¨fnr uhfr;kWa rFkk dk;Zfof/k;k¡ 
cukbZ gSaA cSad ds LkeLr Ádkj ds t¨f[ke ä ds fo”ys"k.k rFkk cSad ds LkÒh t¨f[ke ä d¨ ,dhÑr djus ds mÌs”; Lks ,dhÑr t¨f[ke Áca/ku uhfr 
rS;kj dh xbZ gSA vU; egRoiw.kZ t¨f[ke uhfr; ä esa vkfLr ns;rk Áca/ku ¼,-,y-,e-½ uhfr] fuos'k&uhfr] _.k&uhfr] t¨f[ke vk/kkfjr vkarfjd 
ys[kk&ijh{kk ¼vkj-ch-vkbZ-,-½] _.k ys[kk&ijh{kk] ns'kh; t¨f[ke Áca/ku uhfr] MSfjosfVo uhfr] ifjpkyuxr t¨f[ke Áca/ku uhfr] O;oLkk; Lkrr~ 
vk;¨tuk ¼ch-Lkh-ih-½rFkk vkink oLkwyh Áca/ku ¼Mh-vkj-,e-½  uhfr] LVªsLk VSaÇLVx uhfr] _.k t¨f[ke de djus dh uhfr] vkarfjd iwath i;kZIrrk 
ewY;kadu ÁfØ;k uhfr 'kkfey gSaA vkj-,e-Lkh-@funs'kd eaMy }kjk okÆ"kd vk/kkj ij bu uhfr; ä dh Lkeh{kk dh tkrh gSA
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The performance of the Bank under recovery of NPAs during the year continued to be good.  The aggressive and focused efforts 
could result in the total recovery of over Rs.529.01 Crore  including recovery of Rs.202.93 Crore in Technically Written Off accounts.  
The Bank crossed a milestone in effecting recovery in Technically Written Off accounts,  which stood at Rs 202.93  crores against 
target of Rs.125 crores.

However, despite higher slippage, the Gross and Net NPAs as on 31.03.2013 have been contained at Rs.1536.90 crores  (2.96%) 
and Rs.1110.38 crores (  2.16%) as against Rs.763.44 Crore (1.65%) and Rs.547.56 Crore (1.19%) as on 31.03.2012 respectively. 

The position of Gross and Net NPAs as on 31.03.2013 vis-à-vis previous year is as under:                                            (Rs. in crore)
NPA As on 31.03.2012 As on 31.03.2013

Gross 763.44 1.65% 1536.90 2.96
 Net 547.56 1.19% 1110.38 2.16

The Provisioning Coverage Ratio of the Bank (including T.W.O. a/cs), as on 31.03.2013 stood at   50.37 %. 

INVESTMENT MANAGEMENT & FOREIGN EXCHANGE
The Bank’s total investment increased by 12.07% during current financial year to Rs22590.24 Crores, with a portfolio composition 
consistent with the corporate requirement, risk perception, and investment policy of the Bank.  

The profit on sale of securities for the year was Rs.62.98 crores on account of trading activities in G-sec and Non SLR Securities.

Bank has been aggressively pushing its gold coins sale. The profit on sale of gold coins was Rs. 2.56crores for the year 2012-13.

Exchange profit in  Forex transactions for the year 2012-13 was Rs25.01 crores.  

RISK MANAGEMENT
The Bank has put in place a robust and integrated Risk Management system to ensure that the risks assumed by it are within the 
defined risk appetites and are adequately monitored. The overall responsibility of setting the Bank’s risk appetite and effective risk 
management rests with the Board and apex level management of the Bank. The implementation of Integrated Risk Management 
System in the Bank is monitored by HO Risk Management Department (RMD) headed by General Manager. 

Risk is managed through following Apex committees viz.

	 1.	 Risk Management Committee (RMC)- a board level subcommittee

	 2.	 Credit Risk Management Committee (CRMC)

	 3.	 Asset and Liabilities Management Committee (ALCO) 

	 4.	 Operational Risk Management Committee (ORMC) and

	 5.	 Capital Planning Committee as per ICAAP

These committees work within the overall guidelines and policies approved by the Risk Management Committee  
(RMC) / Board.

POLICY FRAMEWORK
The Bank has Board approved policies and procedures in place to measure, manage and control various risks that the Bank is 
exposed to. Integrated Risk Management Policy has been formulated with the objective of analyzing the overall risk profile of 
the bank and to integrate all the risks of the Bank. The other important risk policies comprise of Asset-Liability Management 
(ALM) Policy, Investment Policy, Loan Policy, Risk Based Internal Audit (RBIA), Credit Audit, Country Risk Management Policy, 
Derivatives Policy, Operational Risk Management Policy, Business Continuity Planning (BCP) & Disaster Recovery Management 
(DRM) Policy, Stress Testing Policy, Policy on Utilization of Credit Risk Mitigation, ICAAP Policy. The policies are reviewed annually 
by the RMC / Board.    
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cSad dk csLky-II ds LkkFk vuqikyu

Òkjrh; fjt+oZ cSad ds fofu;ked fn'kk&funsZ'k ä ds vuqLkkj cSad us 31-03-2009 d¨ ÁÒkoh frfFk Lks ubZ iwath i;kZIrrk ÝseodZ d¨ viuk;k gSA 
csLky-II ds vk/kkj ij cSad us iwath ÁÒkj dh Lkax.kuk ds fy,] _.k t¨f[ke gsrq ekud –f"Vd¨.k] cktkj t¨f[ke gsrq :ikarfjr vof/k –f"Vd¨.k 
rFkk ifjpkyuxr t¨f[ke gsrq ewy Lkadsrd –f"Vd¨.k d¨ viuk;k gSA cSad csLky& I rFkk csLky& II ds fn'kk&funsZ'k ä ds varxZr LkekukUrj 
vk/kkj ij iwath dh rqyuk esa t¨f[ke Òkfjr vkfLr; ä ds vuqikr ¼Lkh-vkj-,-vkj-½dh Lkax.kuk djrk gSA cSad ds funs'kd e.M+y }kjk Lkh-vkj-,-
vkj- dh frekgh vk/kkj ij leh{kk dh tkrh gSA cSad us Òkjrh; fjt+oZ cSad ds funsZ'kkuqLkkj csLky&II ds varxZr mér –f"Vd¨.k dh v¨j vxzLkj 
g¨us dh  fu/kkZfjr Lke;&Lkhek ds vuqikyu dh rS;kjh dh gSA csLky&II ds mUur ǹf’Vdks.k dh vksj vxzlj gksus rFkk csLky&III ds fn”kkfunsZ”kksa 
ds dk;kZUo;u gsrq cSad esa foLr̀r ladyu tksf[ke izca/ku m|e izfdz;k ¼bZvkbZvkj,e,l½ dh LFkkiuk gsrq ,d ijke”kZnkrk dh fu;qfDr dh gSA

vkbZ-Lkh-,-,-ih- uhfr

csLky&II, fiyj &2& ^^i;Zos{k.kh; Lkeh{kk ,oa ewY;kadu ÁfØ;k ¼,Lk-vkj-bZ-ih-½** fo"k;d Òkjrh; fjt+oZ cSad ds fn'kk&funsZ'k ä ds vuqikyu esa 
;g Lkqfuf”pr djus ds fy, fd iwath vko”;drk dk ewY;kadu] cSad ds vkdkj] tfVyrk dk Lrj] t¨f[ke Á¨Qkby rFkk Lkapkyu dh ifjf/k 
ds vuq:i gS] vkrafjd iwath i;kZIrrk ewY;kadu ÁfØ;k ¼vkbZ-Lkh-,-,-ih- ½uhfr d¨ rS;kj fd;k gSA fofÒé vof'k"V t¨f[ke ä dk fu/kkZj.k fd;k 
tkrk gS rFkk tgk¡ visf{kr g¨ ogk¡ vfrfjä iwath miyC/k djkbZ tkrh gSA orZeku rFkk vuqekfur foŸkh;@iwathxr fLFkfr ds fo”ys"k.k rFkk 
xqatkb'k ds vk/kkj ij cSad dh iwathxr i;kZIrrk dk fu/kkZj.k fd;k tkrk gSA 

fofÒé LVªsLk ifjfLFkfr; ä Lks g¨us okys LkEÒkfor ÁÒko ä dk cSad dh ykÒÁnrk dh {kerk ds LkanÒZ esa vk?kkr Lkgu djus rFkk cSad dh iwath ij 
bLkds ijorÊ ÁÒko ds ewY;kadu ds fy, LVªsLk VSLV vH;kLk Òh fd;k tkrk gSA  

ÁdVhdj.k

csLky&II fiyj &3& ^^ckt+kj vuq'kkLku** fo"k;d Òkjrh; fjt+oZ cSad ds ekxZn'kÊ&funsZ'k ä ds vuqikyu esa cSad us funs'kd&eaMy }kjk fof/kor~ 
vuqe¨fnr ÁdVhdj.k uhfr ykxw dh gS v©j bLk uhfr ds vuqLkkj frekgh@Nekgh@okÆ"kd vk/kkj ij bUgsa cSad dh oScLkkbZV@okÆ"kd fji¨VZ 
esa ÁnÆ'kr fd;k tkrk gSA 
_.k&t¨f[k+e

_.k&t¨f[ke Áca/ku ÁfØ;kvksa esa bLkdh igpku] vkdkj] _.k&dkj¨ckj ij fuxjkuh o fu;a=.k 'kkfey gSA _.k  t¨f[ke Áca/ku Lkfefr 
¼Lkh-vkj-,e-Lkh½ }kjk _.k t¨f[ke rFkk uhfr&fuekZ.k dk Áca/ku fd;k tkrk gSA bLk Lkfefr }kjk m|¨x] dki Z̈jsV] fjVsy rFkk O;fä@Lkewg 
_.kdŸkkZvksa dh foosdiw.kZ Lkhekvksa dh fuxjkuh fu;fer :i Lks dh tkrh gSA 

,d O;kid _.k jsÇVx ÝseodZ ftLkesa _.k jsaÇVx t¨f[ke ekWMy ä d¨ dkji¨jsV rFkk fjVsy _.k ä ds fy, t¨f[ke fu/kkZj.k Lks Lkacaf/kr _.k ä 
dk ewY;kadu rFkk _.k jsaÇVx ds fy,] m|¨x ä@i¨VZQ¨fy; ä dk v/;;u ,oa fo”ys"k.k ds fy, v©j _.k jsaÇVx ds mRÁokLk ä ds fy, Á;¨x 
fd;k tk jgk gSA 

iwath ds Lkaj{k.k rFkk vuqdwyre mi;¨fxrk d¨ gkfLky djus ds mÌs”; Lks csLky&II ds ekunaMksa dh Lkapkyu Lrj ij tkudkjh nh tk jgh gS 
rFkk mLkesa fujarj c<+̈ rjh dh tk jgh gSA   
cktk+j t¨f[k+e

C;kt&nj ä rFkk eqæk&nj ä esa ifjorZu ds QyLo:i cSad dk i¨VZQ¨fy;¨ ckt+kj t¨f[k+e Lks ÁÒkfor g¨rk gSA cSad esa vkfLr ns;rk Lkfefr 
¼,yd¨½ ckt+kj t¨f[ke Lks Lkacaf/kr dke dkt dh fuxjkuh djrh gSA cSad us fofÒé cktkj t¨f[ke eki&Á.kkyh o Lkk/ku ä d¨ ykxw fd;k gSA  
fofÒé ifjLkhekvksa dk Lk[rh Lks ikyu rFkk mYya?ku ä esa òf)] ;fn d¨bZ g¨] dk mfpr vuqLkj.k fd;k tkrk gSA 

rjyrk Áca/ku ra= LkqLFkkfir gS] t¨ fd ns; g¨us ij] cSad ds LkeLr Òqxrku nkf;Ro ä d¨ iwjk djus ds LkkeF;Z d¨ Lkajf{kr djrk gSA ;g cSad 
dh rjyrk t¨f[ke fLFkfr d¨ igpkuus] ekius rFkk Lkapkyu djus ds fy, cuk;k x;k gSA  

cSad] fofu;ked fn'kk&funsZ'kkuqLkkj :ikarfjr vof/k i)fr dk mi;¨x djds ekudhÑr –f"Vd¨.k ds vuqLkkj ckt+kj t¨f[ke ÁÒkj dh Lkax.
kuk djrk gSA cSad vius fons'kh fofue; i¨VZQ¨fy; ä ij Òh t¨f[ke ewY; ¼oh-,-vkj-½ dh x.kuk djrk gSA 

cSad] LkEÒkO; ?kVukvksa Lks mRié rjyrk v©j C;kt&nj t¨f[k+e ä Lks g¨us okys LkEÒkfor t¨f[k+e ä d¨ mtkxj djus ds fy,, Lke;&Lke; ij 
LVªsLk VSLV vH;kLk  djrk gSA fdLkh Òh ,d t¨f[k+e dkjd ds vk?kkr ds ÁÒko Lks iSnk g¨us okyh cnŸkj fLFkfr dk v/;;u fd;k tkrk gS 
v©j mLkds ÁÒko d¨ nwj djus ds fy, LkaÒkfor gy fudkys tkrs gSaA 
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BANK’S COMPLIANCE WITH BASEL-II
In terms of Regulatory Guidelines of Reserve Bank of India, the Bank has adopted the New Capital Adequacy Framework w.e.f. 
31.03.2009. Based on Basel II norms, the Bank has adopted Standardised Approach for Credit Risk, Modified Duration approach 
for Market Risk and Basic Indicator approach for Operational Risk for computing the capital charge. The Bank is computing the 
Capital to Risk Weighted Assets Ratio (CRAR) on parallel basis under Basel-I and Basel-II guidelines.  The CRAR position of the 
Bank is reviewed by the Board on a quarterly basis. Bank has geared up to maintain time schedule for moving towards advanced 
approaches under BASEL II as suggested by RBI. However, Bank has appointed a consultant for setting up Enterprise Wide 
Integrated Risk Management System (EIRMS) in the Bank for moving to Advance approaches of Basel II and implementation of 
Basel III Guidelines.  

ICAAP POLICY
In compliance with the Reserve Bank of India guidelines on Basel II – Pillar 2- Supervisory Review and Evaluation Process 
(SREP), the Internal Capital Adequacy Assessment Process (ICAAP) Policy has been formulated to assess the capital requirement 
commensurate with the size, level of complexity, risk profile and scope of operations of the Bank.  Various residual risks are 
assessed and additional capital is provided for wherever required. The capital adequacy of the Bank is assessed based on the 
analysis of current and projected financial/capital position as well as the headroom available.

Stress Testing exercises are also undertaken to assess the likely impact of various stress situations in relation to capacity of Bank’s 
profitability to absorb the shock and consequent impact on Bank’s capital. 

DISCLOSURE
In compliance with the Reserve Bank of India guidelines on Basel II – Pillar 3 – Market Discipline, the Bank has put in place a 
Disclosure Policy duly approved by the Board and the disclosures on quarterly / Half yearly / Annual basis, as per the policy, are 
displayed on the Bank’s Website / Annual Report.

CREDIT RISK
Credit risk management processes involve identification, measurement, monitoring and control of credit exposures. Credit risk 
and its policy formulation is managed by Credit Risk Management Committee (CRMC). It regularly monitors prudential caps in 
different loan segments including industry, corporate, retail and individual/group borrowers. 

Comprehensive credit rating framework comprising of Credit Risk Rating Models for Corporate and Retail Loans, pricing of loans 
linked to risk assessment and credit rating, study & analysis of industries/portfolio, migration of credit ratings is undertaken. 

Awareness of Basel II norms at the operating level is created and continuously enhanced to achieve the aim of conservation and 
optimum use of capital.

MARKET RISK
The Bank’s portfolio is exposed to market risk on account of changes due to interest rates and currency rates. 

In the bank the Asset and Liabilities Management Committee (ALCO) is overseeing the functions relating to market risk. The Bank 
has put in place a variety of market risk measurement systems and tools. Strict adherence to various limits and proper escalation 
of breaches, if any, are followed.

The Liquidity Management Framework is well established, which safeguards the ability of the Bank to meet all payment obligations 
when they come due. It is designed to identify measure and manage the liquidity risk position of the Bank. 

The Bank is computing the market risk capital charge as per the Modified Duration approach, by using Modified duration method, 
as per the regulator’s guidelines. The Bank also calculates Value at Risk (VaR) on its foreign exchange portfolio. 

The Bank periodically undertakes stress test exercise to highlight the potential risks, on account of liquidity & interest rate risk that 
may arise due to events that are rare but plausible. The impacts of shock on account of different risk factors that may generate 
worst case scenario are studied and to counter the impact possible solutions are derived.
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ifjpkyuxr t¨f[k+e

ifjpkyuxr t¨f[k+e Áca/ku Lkfefr ¼v¨-vkj-,e-Lkh-½ ifjpkyu ä Lks tqM+s t¨f[k+e ä Lks Lkacaf/kr ekey ä ij fuxjkuh j[krh gS v©j vkdfLed@
vfuok;Z fLFkfr; ä esa O;oLkk; dh Lkrr@iqu% LFkkiuk Lkqfu”fpr djrh gSA orZeku esa ifjpkyuxr t¨f[ke Lkaca/kh iwath ÁÒkj ewy Lkadsrd 
–f"Vd¨.k ds vuqLkkj Lkaxf.kr fd;k tkrk gSA cSad us ifjpkyuxr t¨f[k+e ds mér –f"Vd¨.k dh v¨j vxzLkj g¨us ds fy, t¨f[k+e gkfu ds 
vkadMksa ds Lkaxzg.k dh ÁfØ;k Òh ÁkjEÒ dj nh gSA    

laxBu ,oa lgk;rk lsok % 

cSad us o’kZ 2012&13 esa 101 ubZ “kk[kk,a [kksyh gSa ftuesa ls 38 “kk[kk,a xSj&cSafdax xzkeh.k {ks=ksa esa [kksyh xbZ gSa tcfd fiNys o’kZ esa 63 ubZ 
“kk[kk,a [kksyh xbZ FkhA 

cSad us iz/kku dk;kZy; LRkj ij nks foHkkxksa dks LFkkfir fd;k gSA ftudk fooj.k bl izdkj gS& ,ubZ,QVh vURkj.k gsrq fMyhojh pSuy cSad 
vkWfQl] dsUnzh; izfdz;k dsUnz] lwpuk izkS|ksfxdh foHkkx esa] 21 jktsUnz IYksl] ubZ fnYyh esa fnukad 18-05-2012 ls IkzHkkoh  rFkk /kks[kk/kM+h fuxjkuh 
foHkkx] 21 jktsUnz IYksl] ubZ fnYyh esa fnukad 07-02-2013 ls IkzHkkoh gSaA 

LokoyEcu & ubZ isa'ku ;kstuk ¼,uih,l½

cSad us isa”ku fuf/k fofu;ked rFkk fodkl izkf/kdj.k ¼PFRDA½ds lkFk lewgd ds :i esa “kkfey gksus ds fy, iathdj.k gsrq vkosnu fd;k FkkA 
gesa ih,QvkjMh, ds egkizca/kd egksn; ls fnukad 25-02-2013 dk fu;kstu i= izkIr gqvk gS] ftlds ek/;e ls lwfpr fd;k x;k gS fd gekjk 
cSad isa”ku fuf/k fofu;ked rFkk fodkl izkf/kdj.k PFRDA ds lkFk lewgd ds :i esa fu;qfDr gqvk gS rFkk 15 fu;qfDr&i=ksa dh ,d izfr 
izkIr gqbZ gSA cSad esa LokoyEcu ;kstuk ds lapkyu gsrq isa”ku fuf/k fofu;ked rFkk fodkl izkf/kdj.k PFRDA dh vko”;d vkSipkfjdrkvksa 
dks iwjk djus dh izfdz;k tkjh gSA 

ekuo LkaLkk/ku Áca/ku

31-03-2013 dks cSad esa laoxZ vuqlkj LVkQ lnL;ksa dh la[;k fuEukuqlkj gS %& 

Js.kh 31 ekpZ  2012 31 ekpZ 2013

vf/kdkjh 5587 5932

fyfid 1460 1640

v/khuLFk LVkQ+ 994 961

dqy 8041 8533

d- efgyk dkfeZd %&

fnukad 31-03-2013 d¨  dqy 8533 dkfeZdksa esa Lks 1423 efgyk dkfeZd gSa] t¨ dqy Lka[;k dk 16-68%  gSA ctV O;k[;ku esa ns”k esa efgyk 
cSad [kksyus gsrq foRr ea=ky; ds dFku dk vuqlj.k djrs gq, cSad us viuh 4 “kk[kkvksa dks 1 vizSy]2013 ls efgyk “kk[kk ds :i esa ifjofrZr 
fd;k gSA

[k- vkjf{kr Js.kh ds dkfeZdksa d¨ j¨t+xkj %&

cSad vuqlwfpr tkfr] vuqlwfpr tutkfr rFkk lekt ds vU; fiNM+s oxksZa ds yksxksa ds dY;k.k ,oa muds fodkl ds fy, lkekftd y{;ksa rFkk 
laoS/kkfud laj{k.k ds izfr izfrc) gSA cSad lEiw.kZ Hkkjr o LFkkuh; HkrhZ esa inksa ds vkj{k.k gsrq Hkkjr ljdkj dh vkj{k.k uhfr dk vuqlj.k 
djrk gSA 

cSad esa vuqlwfpr tkfr@vuqlwfpr tutkfr ds dkfeZdksa ds vkj{k.k ,oa vU; izko/kkuksa dh fuxjkuh gsrq ,d fo”ks’k vuqlwfpr tkfr@vuqlwfpr 
tutkfr fo”ks’k d{k LFkkfir fd;k x;k gSA vuqlwfpr tkfr@vuqlwfpr tutkfr ds dkfeZdksa ds fy, egkizca/kd Lrj ds mPpkf/kdkjh dks 
eq[; lEidZ vf/kdkjh ds :i esa ukfer fd;k x;k gS] tks vuqlwfpr tkfr@vuqlwfpr tutkfr ds dkfeZdksa ls lEcfU/kr fofHkUu fn”kkfunsZ”kksa 
dk vuqikyu lqfuf”pr djsxk o cSad ds vuqlwfpr tkfr@vuqlwfpr tutkfr ds dkfeZdksa dh f”kdk;r fuokj.k lEcU/kh ekeyksa dks ns[ksxkA  
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OPERATIONAL RISK
The Operational Risk Management Committee (ORMC) oversees on matters relating to risks associated with operations and ensures 
the continuity / restoration of business in the event of contingency / exigencies. Presently, capital charge on operational risk is 
calculated as per Basic Indicator Approach. The Bank has started the process of collecting Loss Data for migration to advanced 
approaches of Operational Risk.  

ORGANAISATION & SUPPORT SERVICE
Branch Expansion

Bank has opened 101 new branches in 2012-13 which include 38 branches opened in Unbanked rural centres as against 63 new 
branches opened in the last fiscal.

Bank has also operationalized two HO Dept. namely i)  Central Processing Centre, Delivery Channel Back Office for NEFT transactions 
at HO IT Dept. 21, Rajendra Place, New Delhi w.e.f. 18.05.2012 and ii) Fraud Monitoring Dept. at21, Rajendra Place, New Delhi 
w.e.f. 07.02.2013.

SWAVALAMBAN- NEW PENSION SCHEME (NPS)
The Bank applied for registration as Aggregator with PFRDA. We received an appointment letter dated 25.02.2013 from General 
Manger, PFRDA intimating us that our Bank has been appointed as an Aggregator with PFRDA and 15 appointment letter has been 
received. Bank is in the process of completing the formalities desired by PFRDA for operationalization of Swavalamban Scheme in 
the Bank.

HUMAN RESOURCE MANAGEMENT
The cadre wise staff strength as on 31.03.2013 is as under: -

Category 31st March 2012 31st March 2013
Officers 5587 5932
Clerks 1460 1640
Sub-staff 994 961
Total 8041 8533

A)  WOMEN IN EMPLOYMENT: - 
Out of the total staff strength of 8533 as on 31.03.2013, the women employees are 1423, constituting 16.68% of the total strength. 
Also in tune with the Finance Ministry initiative in the Budget presentation to open All Women’s Bank in the country, the bank has 
decided to create four Branches, into all Women branches with effect from 1st April 2013.

B)  EMPLOYMENT TO RESERVED CATEGORY EMPLOYEES:-
Bank is committed to the constitutional safeguard and social objectives for the development and welfare of persons belonging 
to SC, ST and other backward classes of the society. The Bank observes all guidelines stipulated by the Govt.Of India in respect of 
Reservation Policy for reservation of Posts in all India, local recruitments.

A special SC/ST cell has been set up in the Bank to monitor the Reservation & other provisions for SC/ST employee. An executive in 
the rank of General Manager has been designated as Chief Liaison Officer for SC/ST employees who ensures compliance of various 
guidelines pertaining to SC/ST employees & takes care of all matters of grievance Redressal of SC/ST employees of the Bank.
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31-03-2013 dh fLFkfr ds vuqLkkj vuqLkwfpr tkfr@tutkfr deZpkfj; ä dh Lka[;k Øe'k% 1193 rFkk 371 gS A fofÒé vkjf{kr Jsf.k; ä ds 
varZxr deZpkfj; ä dh Lka[;k fuEukuqLkkj gS %

Js.kh vuqLkwfpr tkfr vuqLkwfpr tu&tkfr vU; fiNM+k oxZ ÒwriwoZ LkSfud 'kkjhfjd fodyka¡x

vf/kdkjh 701 300 488 48 68

fyfid 228 39 219 100 48

v/khuLFk LVkQ 264 32 47 237 16

dqy 1193 371 754 385 132

x- e`rd deZpkfj; ä ds  vkfJr ä d¨ vkÆFkd Lkgk;rk

cSad us o"kZ 2012&13 ds n©jku èrd deZpkfj; ä ds vkfJr ä  dks ;¨tuk ds varxZr vuqdEik ds vk/kkj ij u©djh Ánku djus ds LFkku ij 
vuqxzg jkf”k ds Hkqxrku ds lEcU/k esa izkIr gq, 21 ekey ä esa dqy 131-75 yk[k #i;s dh jkf”k dk Hkqxrku fd;kA 

?k- in¨éfr;k¡

cSad lHkh laoxksZa ds dkfeZdksa ds mPp dk;Z&lEiknu izfrQy dks cuk, j[kus ,oa muds }kjk mPp nkf;Roksa dks xzg.k djus gsrq o’kZ nj o’kZ 
inksUufr;kWa iznku dj jgk gSA o’kZ ds nkSjku leh{kk ds rgr] dkfeZdksa dks mPp mRiknu gsrq izsfjr djus ds dkj.k o rhoz dSfj;j fodkl gsrq 
mudh c<+rh egRodk{kkvksa dh iwfrZ ds fy, fo”ks’k eqfge pykbZ xbZA 

o’kZ ds nkSjku fuEufyf[kr inksUufr;kWa dh xbZ %&

inksUufr Lrj m-e-iz- ls e-iz- lgk-e-iz-ls m-e-iz- eq-iz-ls l-e-iz- iz-ls ofj-iz- vf/k-ls iz- dqy
lkekU; 05 24 40 244 312 625

fo'ks"kK & & & 28 34 62

dqy 05 24 40 272 346 687

M- Áf'k{k.k rFkk ekuo LkaLkk/ku fodkLk

Áf'k{k.k] ekuo LkaLkk/ku fodkLk dk ,d vfÒé vax gS A cSaÇdx m|¨x esa gky gh esa e©twnk ÁfrLi/kkZ ds ekg©y esa LkkfFk; ä ds chp fo'ks"k 
r©j Lks LVkQ d¨ dne Lks dne feykdj pyus ds fy, Á©|¨fxdh Á.kkyh esa fodkLk rFkk ÁfØ;kvksa rFkk dkuwuh igyqvksa ij tkudkjh nsuk  
vf/kd egRoiw.kZ gSA 

thoar laxBukRed laLd̀fr ds l̀tu esa izf”k{k.k ,oa vH;kl egRoiw.kZ dne gS ftlesa dkfeZd vPNs izn”kZu gsrq izsfjr ,oa mRlkfgr gksrs gSaA 
;g dkfeZdksa dh ;ksX;rk esa òf) djus ,oa mfpr n{krk ;qDr gksus rFkk fofHkUu [k.Mksa esa fujUrj ifjofrZr gksus okyh xzkgd dh O;kolkf;d 
vko”;drkvksa dh iwfrZ djus esa l{ke gSA cSad }kjk lapkfyr izf”k{k.k dk;Zdze cSad esa u, HkrhZ gq, dkfeZdksa dh dk;Z&dq”kyrk esa òf)] Kku 
rFkk laxBukRed mn~ns”;ksa ds fy, bldh orZeku dk;Z&”kfDr dh fLFkfr ds iqufoZU;kl esa lgk;d fl) gq,] ftlls fd cSad ns”k ds iw.kZr;k 
rduhdh ,oa lsok iznkrk cSad ds :i esa ifjofrZr gks ldsA

foRr&o’kZ 2012&13 ds nkSjku cSad us vius 50 izfr”kr dkfeZdksa dks izf”k{k.k nsus dk iz;kl fd;kA bl lUnHkZ esa 1 vizSy]2012 lsa 31 ekpZ] 
2013 ds chp lkekU; cSafdax ,oa dEI;wVj o blls lEcfU/kr 266 izf”k{k.k dk;Zdze ih,lch lsaVj QkWj cSafdax fjlpZ ,.M Vªsfuax] p.Mhx<+ 
esa rFkk vU; {ks=ksa ls lEcfU/kr izf”k{k.k dk;Zdze fuCldkWe uks,Mk esa vk;ksftr fd, x,A ftl nkSjku fofHkUu laoxksZa ds 4129 dkfeZdksa dks 
izf”kf{kr fd;k x;kA 

blds vfrfjDr 349 vf/kdkfj;ksa dks “kh’kZ Lrj ij] Lis”ky lkW¶V fLdy dk;Zdze o fo”ks’k izf”k{k.k ¼lh, gsrq½ Hkh iznku fd;k x;kA fofHkUu 
laoxksZa ds 3 vf/kdkfj;ksa dks fons”k esa izf”k{k.k gsrq Hkh ukfer fd;k x;kA     

p- v©|ksfxd Lkaca/k

cSad esa v©|ksfxd Lkaca/k o"kZ i;Zar Lk©gknZiw.kZ jgs gSaA dkexkj v©j vf/kdkjh ;wfu;u ä ds Áfrfuf/k; ä us fodkLk ,oa vU; eqÌ ä ij fofÒé Lrj ä ij 
Áca/ku ra= ds LkkFk fopkj&foe'kZ esa Òkx fy;k rFkk buds lek/kku ds fy, iz;Ru Hkh fd, x,A
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The staff strength of SC/ST employees stood at 1193 and 371 respectively on 31.03.2013. The staff strength under various 
reserved categories is as under: -
CATEGORY SC ST OBC Ex-SM PH

OFFICERS 701 300 488 48 68

CLERKS 228 39 219 100 48

SUB-STAFF 264 32 47 237 16

Total 1193 371 754 385 132

C)  FINANCIAL ASSISTANCE TO THE DEPENDENTS OF DECEASED EMPLOYEES: -
During the Financial year 2012-13 the Bank made total payment of Rs.131.75 lac in 21 cases received from the dependants of the 
deceased employees under the scheme for the payment of Ex Gratia in lieu of appointment on compassionate grounds. 

D)PROMOTIONS: -
Bank is regularly promoting people almost in all cadres year after year to keep on rewarding its top performers and make them 
assume higher responsibilities. Special drive was made during the year under review to fulfill the growing aspirations of the 
employees for fast career progression thereby motivating employees for higher productivity.

Following promotions have been affected during the year: -

Promotions DGM to GM AGM TO DGM CM TO AGM MGR TO SRM OFFICER TO MGR TOTAL
General 05 24 40 244 312 625
Specialist - - - 28 34 62
Total 05 24 40 272 346 687

E)  TRAINING & HUMAN RESOURCES DEVELOPMENT: - 
Training is an integral part of human resource development. In the current competitive environment in the banking industry, it is 
all the more important to keep the staff abreast of the latest developments in technology, system and procedures, legal aspects 
etc., especially amongst the peers.

Training and grooming are important steps in creating a vibrant organizational culture in which employees are encouraged & 
motivated to perform better. It helps in augmenting the competencies of employees & equip them with the right skills & knowledge 
for meeting ever changing business needs of customers in different segments. The training programmes organized by the Bank are 
geared towards integrating the new recruits into the Bank & in enhancing the skills, knowledge and for reorienting the attitude of 
its existing work force to the organizational objectives so as to transform the Bank to a technology & service driven Bank of the 
country.  

The Bank endeavored to provide training to 50% of its employees during the Financial Year 2012-13. With this in view, 266 
programmes were conducted by PSB Centre for Banking Research & Training at Chandigarh in General Banking & Computer related 
programmes & at NIBSCOM, NOIDA in various fields  from 1st April 2012 to 31st March 2013, in which training was imparted to 
4129 employees of different cadres. 

Beside, 349 Officers were also imparted training at Apex Level, Special soft skill programme & Special training (for CAs). Also, 3 
officials in various cadres were also nominated by the Bank for overseas trainings. 

F)  INDUSTRIAL RELATIONS: -
The industrial relations in the Bank remained cordial through out the year. The representatives from Workers and Officers unions 
participated in various discussions on developmental and other issues with the management at various levels and efforts were 
made to resolve the same.
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N- Lkh/kh ÒrÊ

foRrh;&o’kZ 2012&13 esa lsok&fuòfr dh pqukSfr;ksa] fujUrj O;kikj òf) rFkk “kk[kkvksa ds rhoz foLrkj dks /;ku esa j[krs gq, fo”ks’k HkrhZ vfHk;ku 
pyk;k x;kA cSad dh fofo/k ekuo”kfDr dh vko”;drk dks ns[krs gq, fo”ks’kK ,oa ifjoh{kk/khu] nksukas gh laoxZ ds vf/kdkfj;ksa dh HkrhZ dh xbZA

o’kZ ds nkSjku] cSad dh HkrhZ ifj;kstuk esa 1 eq[; lwpuk lqj{kk vf/kdkjh] Ldsy&V] 5 lunh ys[kkdkj] Ldsy-III, 22 lunh ys[kkdkj  
Ldsy & II, 810 ifjoh{kk/khu vf/kdkjh] 99 lwpuk izkS|ksfxdh vf/kdkjh Ldsy&I, 65 ,,Qvks Ldsy&I,10 jktHkk’kk vf/kdkjh Ldsy&I, 4 rduhdh 
vf/kdkjh ¼3flfoy o 1 bySfDVªdy½ rFkk fyfidh; laoxZ esa 373 flaxy foaMks vkWijsVj &A fu;qDr gq,A

lwpuk izkS|ksfxdh 

cSad us lhch,l pj.k&II dk dk;kZUo;u izkjEHk dj fn;k gSA blds rgr vc rd cSad dh 841 “kk[kkvksa@dk;kZy;ksa ¼829”kk[kkvksa $ 12 dk;kZy;ksa½ 
esa lhch,l lqfo/kk gaS] bl izdkj cSad&O;olk; dk 94-73% lhch,l ds rgr doj fd;k tk pqdk gSA 

760 “kk[kkvksa esa vkjVhth,l o 811 “kk[kkvksa esa ,ubZ,QVh ds ek/;e ls bySDVªkWfud fuf/k varj.k dh lqfo/kk miyC/k gSA 

o’kZ ds nkSjku 31-03-2013 rd 61 ,Vh,e baLVkWy fd, x,] ifj.kkeLo:i lEiw.kZ Hkkjr ds cM+s “kgjksa esa dqy 179 ¼146 vkWulkbZV@33 vkWQlkbZV½ 
,Vh,e cSad xzkgdksa dh lsok dj jgs gSaA cSad us 31-03-2013 ds vuqlkj 188204 dkMZ tkjh fd, gSaA 

jk’Vªh; jkt/kkuh {ks= fnYyh vkSj nf{k.kh fxzM] ftlesa pSUubZ] dksydkrk o p.Mhx<+ vkrs gS] esa fLFkr cSad dh “kk[kkvksa esa lhVh,l ifj;kstuk 
dks iw.kZ :i ls dk;kZfUor dj fn;k x;k gS rFkk eqEcbZ ¼if”peh fxzM½ ftlesa xqtjkr] e/; izns”k] NRrhlx<+] egkjk’Vª o xksok jkT; vkrs gSa] 
esa lhVh,l dk;kZUo;u izfdz;k py jgh gSA 

;wt+j ikloMZ pksjh gksus@lk>k djus ds dkj.k gksus okyh /kks[kk/kM+h dh jksdFkke gsrq cSad }kjk fudV Hkfo’; esa lhch,l ,Iyhds”ku gsrq esa 
ykWx&bu gsrq ckW;kseSfVªd vk/kkj ij igpku dks iz;ksx fd;k tk,xkA 

cSad us iz/kku dk;kZy;] cM+s dk;kZy;ksa] yhM cSad dk;kZy;ksa] vkapfyd dk;kZy;ksa] LFkkuh; iz/kku dk;kZy;] dEI;wVj izf”k{k.k dsUnz p.Mhx<+ rFkk 
xqjnkliqj vapy dh 27 “kk[kkvksa ¼20loZJs’B ,oa 7 vU; “kk[kkvksa½ esa ohfM;ks dkWUQzsaflax lqfo/kk dh “kq#vkr dh gSA 

cSad us fnukad 05-10-2012 dks iUkxzsu MsfcV dkMZ rFkk fnukad 26-10-2012 dks :is MsfcV dkMZ o fdlku dzsfMV dkMZ dh “kq#vkr dhA 

cSad us vfrfjDr fMyhojh pSuy ds :i esa eksckbZy cSafdax dh “kq#vkr djus dh Hkh ;kstuk cukbZ gSA

vkarfjd fu;a=.k

vkaarfjd fu;aa=.k izca/ku ds fofHkUu dk;ksZa esa ls ,d gS] ftlds ek/;e ls laxBu ds lalk/kuksa dk lapkyu] fujh{k.k o ewY;kadu fd;k tkrk gSA 
;g laxBu ds ewrZ vkSj vewrZ lalk/kuksa dh lqj{kk rFkk muls lEc) /kks[kk/kMh dh tkap o mudks jksdus esa egRoiw.kZ Hkwfedk vnk djrk gSA ;g 
foRrh; fjiksVksZa dh fo”oluh;rk] ifjpkyuxr ;k fu/kkZfjr  y{;ksa dh izkfIr dk le; ij izR;qRrj rFkk mudk cSafdax dkuwuksa rFkk fofu;eksa 
ds vuqlkj vuqikyu lqfuf”pr djus dk iz;kl djrk gSA 

foRrh;&o’kZ 2012&13 ds nkSjku cksMZ dh ys[kk ijh{kk lfefr ¼,lhch½ }kjk fujh{k.k o ys[kk ijh{kk foHkkx ds dk;ksZa dks 8 ckj ns[kk x;kA

foRrh; o’kZ 2012&13 esa] cSad dh 679 “kk[kkvksa esa tksf[ke vk/kkfjr vkarfjd vkWfMV fd;k x;k] 402 “kk[kkvkas esa leorhZ vkWfMV fd;k x;k] 
2 djksM+ ls T;knk dh _.k lqfo/kkvksa dk ykHk ys jgs xzkgdksa ds 464 [kkrs dh _.k ys[kk ijh{kk dh xbZ] iz/kku dk;kZy; ds foHkkxksa] leLr 
vkapfyd dk;kZy;ksa o 188 “kk[kkvksa esa iksLV ekbxzs”ku “kk[kkvksa esa izca/k ys[kk ijh{kk o fujh{k.k ls lEc) lwpuk i)fr vkWfMV Hkh fd;k x;kA 

foRrh;&o’kZ 2012&13 eas fujh{k.k ,oa ys[kk ijh{kk foHkkx us xzkgdksa dh f”kdk;rksa dh tkap dh] dqy 1567 ubZ f”kdk;rsa vkbZ rFkk 153 f”kdk;rksa 
dk fuiVku fd;k x;k] blds vfrfjDr cSafdax yksdiky us cSad ds fo#) dksbZ vf/kfu.kZ; ugha fy;kA 

bl foRrh; o’kZ ds nkSjku fujh{k.k ,oa ys[kk ijh{kk foHkkx us ^^leorhZ vkWfMV ikWfylh** ]lwpuk i)fr vkWfMV ikWfylh** ]^^/kks[kk/kMh ls  
lEcfU/kr tksf[ke izca/ku ikWfylh** rFkk ^^izca/ku vkWfMV ikWfylh** vkSj foHkkx ds eSU;qvy vuqikyu dks fu:fir fd;k gSA    
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G)  DIRECT RECRUITMENT: - 
The Bank launched a special recruitment drive to cater to the challenges of superannuation, sustained business growth and rapid 
branch expansion in the FY 2012-13. Recruitment of both the Specialist Officers and Probationary Officers was done to address the 
diverse manpower requirement of the Bank.

During the year, 1 Chief Information Security Officer in Scale –V, 5 CAs in Scale –III, 22 CAs in Scale –II, 810 Probationary Officers, 
99 IT Officers in Scale –I, 65 AFO in Scale –I, 10 Hindi Officers in Scale -I, 4 Technical Officer (3 Civil & 1 Electrical) and 373 Single 
Window Operators –A in Clerical cadre have joined the Bank under Bank’s Recruitment Projects. 

INFORMATION TECHNOLOGY
“The Bank has initiated implementation of CBS Phase-II. As on date 841 branches / offices (829 branches + 12 offices) of the Bank 
are under CBS, thus covering 94.73% business of the Bank. 

Electronic fund transfer facility through RTGS is available in 760 branches & NEFT is available in 811 branches. 

61 ATMs have been installed during the year up to 31.03.2013, resulting in total of 179 (146 onsite / 33 offsite) ATMs serving the 
bank’s customers in major cities spread all over India.  The bank has issued 188204  cards as on 31.03.2013.

The CTS Project is fully implemented in NCR Delhi branches, and at Southern grid which covers Chennai, Kolkatta and Chandigarh. 
CTS Mumbai (Western grid) is under implementation, which will cover states of Gujarat, Madhya Pradesh, Chattisgarh, Maharshtra 
and Goa“

Bank is shortly going to introduce Biometric based Authentication for employees’ login into Finacle CBS application to prevent the 
incidence of frauds taking place on account of password theft/sharing of CBS users.

Bank has introduced video conferencing facility at major offices, Head Office, Lead Bank offices, Zonal offices, LHO Chandigarh, CLC 
Chandigarh, and 27 branches. (Top 20 branches and 7 other branches of Gurdaspur Zone)

Bank has launched Pungrain Debit Card on 05.10.2012 and Rupay debit & Kisan Card on 26.10.2012.

Bank has planned to introduce mobile banking as an additional delivery channel. ”

INTERNAL CONTROL
Internal control is one among various management functions, through which organization’s resources are directed, monitored and 
measured. It plays an important role in preventing and detecting fraud and protecting the organization's resources, both physical 
and intangible. It endeavours to ensure the reliability of financial reporting, timely feedback on the achievement of operational or 
strategic goals, and compliance with laws and regulations.

The internal control functions of the Inspection & audit department are overseen by the Audit Committee of the Board (ACB), 
which met 08 numbers of times during the FY 2012-13. 

During FY 2012-13, 679 branches of the Bank were subjected to Risk Based Internal Audit; 402 branches were subjected to 
Concurrent Audit; 464 account of customers enjoying credit facilities over Rs.2 crore were subjected to Credit Audit, the Information 
System audit including post Migration audit was conducted in 188 Branches and all the Zonal Offices & departments at Head Office 
were also subjected to Management Audit & Inspection. 

The Inspection & audit department is also monitoring the customer complaints, during FY 2012-13,  1567 number of fresh 
complaints were received and 153 complaints were disposed off, further, no award has been passed by the Banking Ombudsman 
against the Bank .

During the year the Inspection & audit department formulated ‘Concurrent Audit Policy’, ‘Information System Audit Policy’, ‘Fraud 
Risk Management Policy’ and ‘Management Audit Policy’ and Compliance Manual of the department. 
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vuqikyu dk;Z %& 

fnukad 01-10-2009 ls vuqikyu d{k iw.kZr% vuqikyu foHkkx ds :i esa dk;Z dj jgk gSA foRrh;&o’kZ 2011&12 ds nkSjku ,d O;kid vuqikyu 
;kstuk cukbZ xbZ] o’kZ 2012&13 ds nkSjku ftldh leh{kk dh xbZA blds vfrfjDr o’kZ ds nkSjku lHkh vkapfyd dk;kZy;ksa rFkk iz/kku dk;kZy; 
ds foHkkxksa ds vuqikyu funsf”kZdk izk:fir@v|frr dh xbZA iz/kku dk;kZy; ;kstuk ,oa fodkl foHkkx us Hkh cSad dh dk;Z&funsZf”kdk rS;kj 
dh] ftls cSad dh baVªkusV lkbZV ij Hkh viyksM fd;k x;k gSA 

foHkkx us cSad esa dk;Z&vuqikyu ds lEcU/k esa Hkkjrh; fjt+oZ cSad }kjk fnukad 20 vizSy] 2007 ds ifji= esa tkjh fofHkUu fn”kkfunsZ”kksa dk 
vuqlj.k fd;kA vuqikyu foHkkx us lkafof/kd@fofu;ked vis{kk,a rFkk fofu;ked@Hkkjr ljdkj ;k fdlh vU; izkf/kdj.k dks Hksth tkus 
okyh dksbZ vU; vko”;d lwpukvksa dk Hkstk tkuk lqfuf'pr fd;k gSA vuqikyu foHkkx us iz/kku dk;kZy; ds leLr foHkkxksa dks v/;{k ,oa 
izca/k funs”kd lfpoky; ls izkIr Mkd dk “kh?kz mRrj nsus ds vfrfjDr foRr ea=ky;@Hkkjrh; fjt+oZ cSad dks izsf’kr fooj.kh le; ij izsf’kr 
djuk lqfuf'pr fd;k gSA Hkkjrh; fjt+oZ cSad ds leLr ifji=ksa rFkk foRrh;&o’kZ 2012&13 esa tkjh vkarfjd fn”kkfunsZ”kksa dk lkj ekfld  
vk/kkj ij rS;kj fd;k x;k rFkk bls LVkQ ds lanHkZ gsrq cSad dh baVªkusV lkbZV ij Hkh viyksM fd;k x;kA

vuqikyu foHkkx us ;g Hkh lqfuf”pr djus dk gj laHko iz;kl fd;k fd iz/kku dk;kZy;] vkapfyd dk;kZy;ksa rFkk “kk[kkvksa dh dk;Z&i)fr 
muds dk;Z&funsZf”kdk ls tqM+h gSA bl dk;Z&i)fr dk okf’kZd vuqikyu vkWfMV rFkk fu;fer varjky ij dqN “kk[kkvksa dh vpkud dzkWl&psfdax 
ds ek/;e ls fu;fer :i ls tkapk x;kA 

tu&lEidZ ,oa izpkj %& 

^^foRrh;&o’kZ 2012&13 ds nkSjku cSad us tu&lkekU; ds chp rFkk dkiksZjsV Lrj ij vPNh Nfo cukus ds fy, ,d lqfu;ksftr eYVhehfM;k 
uhfr viukbZ gSA 

cSad us bl vof/k ds nkSjku lEiw.kZ Hkkjro’kZ ds ukxfjdksa dks /;ku es j[krs gq, fizaV ehfM;k }kjk vius mRiknksa] lafonkvksa] foRrh; rFkk vU; 
fMLIys@lwpukvksa dks fofHkUu lekpkj&i=ksa] if=dkvksa] Lekfjdkvksa esa izdkf”kr djokdj [;kfr izkIr dh gSA 

foRrh; o’kZ 2012&13 ds nkSjku fnYyh esVªks fMLIys pSuyksa ij] VfeZuy 3 ubZ fnYyh ,oa eqEcbZ gokbZ vM~Mk ij in&;k=h VªkWfy;ksa ij vkSj 
ubZ fnYyh LVs”ku ¼igkM+xat rFkk vtesjh xsV dh rjQ½] futkeqn~nhu jsyos LVs”ku] oh-Vh-LVs”ku eqEcbZ rFkk y[kuÅ taD”ku jsyos LVs”ku ij 
Xykscy VkWojksa ds lkFk gh VfeZuy 3 ubZ fnYyh gokbZ vM~Mk ij VkSVse ij cSad ds [kqqnzk _.k ;kstuk rFkk eqEcbZ gokbZ vM~Mk ij foKkiu 
okys xqCckjs ds tfj;s cSad dk izpkj&izlkj djus esa vkmVMksj ehfM;k dk iz;ksx fd;k x;kA 

cSad dks o’kZ 2013 ds dySaMj ds ek/;e ls Hkh vR;f/kd [;kfr izkIr gqbZ] ftls cSad ds xzkgdksa rFkk blds “kqHkfpUrdksa ds e/; forfjr fd;k x;kA

foRrh; o’kZ 2012&13 esa cSad dks fizaV ehfM;k ,oa bySDVªkWfud ehfM;k }kjk izsl&foKfIr;ksa ds dojst ds vfrfjDr izsl dkUQzsalksa ds vk;kstuksa 
ls Hkh vR;f/kd [;kfr izkIr gqbZA 

bu lHkh dk;ksZa }kjk cSad dks iqu% jk’Vª lsok gsrq Lo;a dks lefiZr djus dk lqvolj feyk rFkk izpkj&izlkj ds Lrj ij vk”kkrhr [;kfr izkIr 
gqbZA    

LkrdZrk

fuokjd LkrdZrk ds ,d mik; ds :i esa rFkk Hkz’Vkpkj jfgr okrkoj.k ds izfr LVkQ dks tkx#d cukus ds fy,] foHkkx us vèrlj] 
fnYyh rFkk p.Mhx<+ esa rhu dk;Z”kkykvksa@lEesyuksa dk vk;kstu fd;k] ftuesa dsUnzh; lrdZrk vk;ksx ds mPpkf/kdkfj;ksa & Jh ts-,e-xxZ] 
lrdZrk vk;qDr] p.Mhx<+] Jh ds-Mh- f=ikBh] vkbZ,,l] lfpo] ubZ fnYyh rFkk Jh vfuy flUgk] vkbZih,l] vfrfjDr lfpo] vèrlj }kjk  
lEcksf/kr fd;k x;kA blds lkFk bu dk;Z”kkykvksa esa cSad dh yxHkx 80 izfr”kr “kk[kkvksa dks doj djus okys ofj’B vf/kdkfj;ksa us Hkh 
Hkkx fy;kA blds vfrfjDr cSad us bl foRrh;&o’kZ ds nkSjku ifjpkyuxr tksf[ke izca/ku] /kks[kk/kfM+;ksa dh igpku] fuxjkuh ,oa fuokj.k 
ij fuCldkWe] uks,Mk] lhchvkjVh p.Mhx<+ rFkk lhchvkbZ vdkneh] xkft+;kckn] us”kuy baLVhV~;wV vkWQ fdzfeuksykWth ,oa Qksjssafld lkabZl]  
jksfg.kh fnYyh rFkk lrdZrk LVMh ldZy] dksydkRkk }kjk fofHkUu izf”k{k.k dk;Zdze vk;ksftr fd, x,A 

2- lrdZrk foHkkx }kjk vuq”kklu izkf/kdkfj;ksa rFkk tkap izkf/kdkfj;ksa ds lkFk fu;fer vuqlj.k fd, tkus ds ifj.kkeLo:i] vkjMh, ¼fu;fer 
vuq”kklukRed dkjZokbZ ekeyksa½ ds fuiVku ds lkFk&lkFk tkap izfdz;k ds le;c) fuiVku esa egRoiw.kZ lq/kkj vk;k gSA bl lEcU/k esa fooj.k 
uhps fn;k x;k gSA ;g fLFkfr igyh ckj gS fd 6 eghus ls vf/kd le; ls foyfEcr tkap ekeyksa dh la[;k 3 ls de gqbZ gSA
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COMPLIANCE FUNCTION
The Compliance Cell was upgraded into a full-fledged Compliance Department wef 1.10.2009. A comprehensive Compliance Policy 
was drafted during FY 2011-12, which was reviewed during 2012-13. Further, Compliance Manuals of Zonal Offices and various 
HO Departments were drafted/updated during the year. HO P&D Department also drafted the Functional Manual of the bank and 
placed it on the intranet site of the bank. 

The Department has followed various guidelines issued by RBI in its Circular dated April 20, 2007, regarding Compliance functions 
in banks. During the year, Compliance Department has ensured that Statutory/Regulatory and any other mandatory information 
required to be sent to the Regulator/ GOI or any other Authority, has been sent.  The Compliance department also pursued 
HO Departments for timely submission of returns submitted to RBI/MOF besides early reply to the dak received at CMD Sectt. 
Futhermore, gists of all RBI circulars and Internal guidelines, issued during the FY 2012-13, were prepared month-wise and placed 
on the intranet site of the bank for reference of the staff.

 The Compliance Department has strived hard to ensure that the functioning of Zonal Offices, branches and HO Departments is 
synchronized with their Functional Manuals. This functioning has been regularly checked through Annual Compliance Audits and 
random cross-checking of some of the branches at regular intervals. 

PR & PUBLICITY
“During the financial year 2012-13, the Bank adopted a well-planned, multi media strategy to build up its image amongst the 
Public & also at the Corporate level. 

The bank got extensive publicity through the print media by release  of its product, tender, financial & other display/notice ads. 
in different newspapers, magazines, souveniers targeting various audiences all over the country during the period under review. 

Publicity was  notable through the outdoor media signifying display panels in Delhi Metro Trains, Passengers trolleys carrying 
Bank’s communication at T 3 Delhi,Mumbai Airports and Glowball Towers at New Delhi Railway Station (Pahar Ganj & Ajmeri Gate 
side), Nizamuddin Railway Station, VT Station Mumbai and Lucknow Junction Railway Station besides display of Bank’s Retail Loan 
Schemes on Totem at T-3 of Delhi Airport & Bank’s corporate publicity on  display Balloon at Mumbai Airport during the financial 
year 2012-13.

The bank also received immense publicity through Bank's Wall Calendar 2013  which was widely distributed among clients & well 
wishers of the Bank.

The bank got huge publicity by way of coverage of its press releases by the print & electronic media as also the press conferences 
organized by it during the FY 2012-13. 

All these activities facilitated the bank to rededicate itself to the service of the nation & enabled it to earn a well deserved mileage 
on the publicity front.”

VIGILANCE
As a measure of preventive vigilance and also to sensitize the staff towards a corruption free environment, the Department 
organized three conferences / workshops at Amritsar, New Delhi and Chandigarh, which were addressed by top officials of Central 
Vigilance Commission viz. Shri J.M.Garg, Vigilance Commissioner at Chandigarh, Shri K.D.Tripathi, IAS, Secretary at New Delhi and 
Shri Anil Sinha, IPS, Addl.Secretary at Amritsar which were attended by the senior functionaries of the Bank covering almost 80% of 
the Bank’s Branches. Besides, various Training Programmes on Operational Risk Management, Prevention, Detection & Investigation 
of Frauds were conducted by the Bank during the Financial Year at NIBSCOM, NOIDA, CBRT Chandigarh & programmes organized 
by CBI Academy, Ghaziabad, National Institute of Criminology &  Forensic Science,  Rohini, Delhi and Vigilance Study Circle, Kolkata.

2. As a result of Vigilance Department’s continuous follow up with Disciplinary Authorities and Inquiry Authorities, there is 
significant improvement  in disposal of RDA ( Regular Disciplinary Action Cases) as well as timely completion of inquiry process. 
This is evident from the detail given below. This is for the first time that number of inquiry cases pending for more than 6 months 
has come down to as low as 3. 
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      2010&11 2011&12        2012&13

o’kZ ds n©jku fuiVk, x, vkjMh, ekeys 58 76 104

6 ekg Lks vf/kd le; ls foyafcr iMs      
  tkap ekeys ¼31 ekpZ ds vuqlkj½

        
19        12

       
03

3- l”kDr ,oa izHkkoh fuxjkuh ds dkj.k] o’kZ ds n©jku ÁkIr f”kdk;r ä esa Hkh deh vkbZ gSA 31-03-2012 ds vuqlkj lhohlh ls izkIr 7 f”kdk;rksa 
lfgr 20 foyfEcr f”kdk;rksa dh rqyuk esa 31-03-2013 ds vuqlkj lhohlh ls izkIr 2 f”kdk;rksa lfgr vfu.khZr f”kdk;rksa dh la[;k Hkh 5 ls 
de jg xbZ gSA

31-03-2011 31-03-2012 31-03-2013

lhohlh ls lEc)  f”kdk;rksa lfgr dqy vfu.khZr f”kdk;rsa 25 20 05

mijksDr dqy vfu.khZr f”kdk;rksa esa lhohlh ls lEc) f”kdk;rsa 10 07 02

[kqnjk foRRk ,oa foi.ku %

cSad us [kqnjk foŸk O;kikj esa cgqr xgurk Lks dk;Z fd;k v©j [kqnjk [kaM ds varxZr vkus okys mRikn ä gsrq uhfr dk mnkjhdj.k fd;k rFkk 
cktkj esa vius mRikn ä d¨ ÁfrLi/kkZRed cukus gsrq C;kt&nj ä d¨ v©fpR;iw.kZ cuk;kA

bLkds vfrfjä vkokLk _.k rFkk vkWV¨ _.k&m/kkfj; ä ds fy, fo”ks’k R;©gkj migkj ;¨tuk vkjaÒ dhA o’kZ ds n©jku dqN u, mRikn ä d¨ 
Òh vkjaÒ fd;k x;kA o’kZ ds nkSjku u, [kqnjk _.k ä esa fiNys o’kZ dh rqyuk esa 28 Áfr”kr dh òf) ntZ dh xbZ] tcfd bLkh n©jku vkokLk 
_.k [kaM esa 34 Áfr”kr rFkk vkWV¨ _.k [kaM esa 51 Áfr”kr dh òf) ntZ dh xbZA

o’kZ ds n©jku Lkdy vfxze ä esa [kqnjk _.k ds òf)”khy Áfr”kr 31-03-2013 dks 7-33 izfr”kr ds yxHkx FksA

fofÒé fodkLk Ákf/kdkfj; ä }kjk vkjaÒ dh xbZ cqÇdx ;¨tuk esa cSad }kjk vfxze tek jkf”k gsrq foŸk Ánku djus gsrq LkgÒkfxrk dh xbZ v©j 
fo”kss’k :i Lks iatkc] gfj;k.kk rFkk mRrj izns”k esa vR;f/kd vPNs ifj.kke feysA 

foi.ku ,oa chek izHkkx %&      

lkekU; chek %& 

foRrh; o’kZ 2012&13 ds nkSjku ctkt vkfy;kat ukWu ykbZQ tujy ba”;ksjsal ds ek/;e ls dqy 2-21 djksM+] :- dh vk; gqbZA 

thou chek %& 

foRrh; o’kZ 2012&13 ds nkSjku uohdj.k deh”ku ds :Ik esas vohok ykbZQ ba”;ksjasl dh O;kikfjd fdz;k”khyrk ls dqy 2-87 djksM+ :- dh 
vk; gqbZA

;wVhvkbZ E;wPkqvy QaM O;kikj %& 

foRrh;&o’kZ 2012&13 ds nkSjku 0-0005 djksM+ :- ¼ikap gtkj :Ik;s½ dh vk; gqbZA 

lqj{kk O;oLFkk %

cSad dh laxBukRed lajpuk esa lqǹ<+ lqj{kk O;oLFkk LFkkfir gSA foHkkx us cSad dh lHkh djsalh psLVksa rFkk “kk[kkvksa esa lqj{kk O;oLFkk dks lqǹ<+ 
fd;k ,oa bldk fujh{k.k fd;kA cSad esa izcy lqj{kk ifjǹ”; cukus gsrq lqj{kk izca/kuksa dh xfr dks rst fd;k x;k gSA cSad dh lqj{kk O;oLFkk 
dks vkSj vf/kd izHkkoh] vk/kqfud rFkk vckf/kr lqj{kk iz.kkyh cukus ds fy, etcwr fd;k x;k gSA Hkkjrh; fjt+oZ cSad@Hkkjrh; cSafdax la?k ds 
fn”kk&funsZ”kksa ds vuqlkj vko”;d ,oa vfuok;Z O;oLFkk izca/kuksa dks yxHkx LkHkh “kk[kkvksa esa miyC/k djok fn;k x;k gSA 
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2010-11 2011-12 2012-13

RDA cases disposed during the year 58 76 104

Pending Inquiries more than 6 months old 
(as on 31st March)

19 12 03

3. Due to vigorous follow up and effective monitoring, the pendency of complaints has also come down to as low as 5 as on 
31.03.2013 including 2 complaints received from CVC  as compared to 20 complaints pending as on 31.03.2012 including 7 
complaints received from CVC. 

31.03.2011 31.03.2012 31.03.2013

Total Pending complaints including CVC referred 
complaints

25 20 05

Out of above total Pending CVC referred complaints 10 07 02

RETAIL & MARKETING 
“The Bank aggressively ventured into Retail financing and liberalized the policy for products under the Retail segment and 
rationalized the interest rates to make the products most competitive in the market.

Further, Special Festival Bonanza Scheme was launched for Housing Loan and Auto Loan borrowers. Certain new products were 
also launched during the year. The growth in fresh Retail lending was above 28% over previous year, whereas the Housing Loan 
Segment    registered 34 % and Auto Loan segment registered a growth of 51% during the year.

 The percentage of Retail loans to gross advances were around 7.13% as on   31-03-13.

The Bank participated in the booking schemes launched by various Development Authorities for financing of the earnest money 
and received an overwhelming response particularly in Punjab, Haryana and Uttar Pradesh.” 

MARKETING & INSURANCE 

GENERAL INSURANCE 

The income earned for the financial year 2012-13 is Rs.2.21 Cr. from Bajaj Allinaz non- life General Insurance.

LIFE INSURANCE
The renewal commission received from Aviva life insurance business activity is Rs.2.87 Cr. from the financial year 2012-13.

UTI MUTUAL FUND BUSINESS
The income earned for the financial year 2012-13 is 0.0005 Cr.(Rs. Five thousand only).

SECURITY ARRANGEMENT
The Bank has a well established Security set-up within the Bank's organizational structure. The Department has been regularly 
reviewing the security arrangements at all Currency Chests and branches and accordingly strengthening the security arrangements 
to meet prevailing security scenario with effective, modern and  unobstructed Security Systems. All the essential and mandatory 
security arrangements in terms of RBI/ IBA guidelines are provided at almost all branches.
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vapy lqj{kk vf/kdkfj;ksa us izpfyr lqj{kk izca/kuksa dk ewY;kadu djus ds fy, fu;fer varjky ij “kk[kkvksa ds flD;ksfjVh vkWfMV fd, rFkk 
lqj{kk izca/kuksa dks etcwr djus ds fy, ijke”kZ fn,A mUgksaus dkuwu izorZu ,tsfUl;ksa ls xgjk lEcU/k  cuk;k gSA cSad esa lqǹ<+ lqj{kk ifjǹ”; 
gsrq lqj{kk izca/kuksa dh xfr dks rst fd;k x;k gSA iz/kku dk;kZy; ls eq[; lqj{kk vf/kdkjh rFkk lqj{kk vf/kdkjh us Hkh vfrlaosnu”khy “kk[kkvksa 
ds lkFk LkHkh djsalh psLVksa dk Hkh flD;ksfjVh vkWfMV fd;kA Hkkjrh; fjt+oZ cSad dh “krksZa ds vuqlkj ,Dlsl daVªksy flLVe dks LkHkh djsalh 
psLVksa esa et+cwr fd;k x;k gSsA djsalh psLV lqǹ<+ d{k esa izos”k fu;eu izfdz;k rFkk djsalh psLV ds rg[kkus esa esa izos”k@ckgj tkus dk iw.kZ 
fjdkWMZ j[kk x;k gSA 

lHkh djsalh psLVksa rFkk “kk[kkvksa esa flD;ksfjVh vykeZ flLVe baLVkWy dj fn, x, gSaA Hkkjrh; fjt+oZ cSad ds fof”k’V fooj.k vuq:i dks’k&d{k 
lHkh “kk[kkvksa esa miyC/k gSA 

cSad dh dqy 12 djsalh psLV gSaA 11 djsalh psLVksa esa iqfyl xkMZ miyC/k djk, x, gSaA cSad us ckgjh Lkzksrksa l]s Mhthvkj }kjk izk;ksftr ,d 
futh lqqj{kk ,tsalh  ls fHkykbZ djsalh psLV gsrq lqj{kk lsok,a yh gSaA bl djsalh psLV esa vkEMZ iqfyl xkMZ dh rSukrh ds fy, iz;kl tkjh gSaA 
cSad dh leLr “kk[kkvkssa esa vkEMZ xkMZ miyC/k gSa rFkk lHkh jksdM+&foizs’k.k vkEMZ xkMZ ls vuqjf{kr gSaA 

djsalh psLV@”kk[kkvksa esa rSukr vkEMZ xkMksZa dks okf’kZd vk/kkj ij  Qk;fjax vH;kl lfgr izf”k{k.k iznku fd;k tkrk gSA lHkh lqj{kk vf/kdkfj;ksa 
dks o’kZ esa ,d ckj lqj{kk lEcU/kh izf”k{k.k Hkh fn;k tkrk gSA 

izFke pj.k esa] leLr djsalh psLVksa rFkk fpfUgr dh xbZ 81 mPp tksf[ke o vfrlaosnu”khy “kk[kkvksa esa lhlhVhoh fuxjkuh i)fr baLVkWy djok 
nh xbZ gS] vkard cks/k] udnh jkf”k rFkk oSY;w,cy gS.MYM ,oa fujUrj fuxjkuh dh vko”;drk ds en~nsut+j “ks’k “kk[kkvksa esa Hkh pj.kc) :i 
ls lhlhVhoh fuxjkuh i)fr baLVkWy dj nh tk,xh] ftlds fy, lkekU; iz”kklu foHkkx esa vkj,Qih ¼RFP½ izfdz;k esa gSaaA 
jktÒk"kk dk;kZUo;u

o’kZ 2012&13 ds n©jku cSad esa Òkjr Lkjdkj dh jktÒk’kk uhfr ds dk;kZUo;u ,oa jktÒk’kk Çgnh ds Áxkeh Á;¨x ds Ápkj&ÁLkkj esa vk”kkrhr 
Áxfr dh xbZA foRrh;&o’kZ 2012&13 ds nkSjku dqy 58 dk;Z”kkykvksa dk vk;kstu fd;k x;k] ftuesa dqy 988 dkÆed ä d¨ Áf”kf{kr fd;k 
x;kA bLkds vfrfjä 937 “kk[kkvksa esa Çgnh MsLd Áf”k{k.k dk;ZØe ä }kjk 4429 dkÆed ä d¨ Çgnh ds Á;¨x dk Áf”k{k.k fn;k x;k rFkk 3421 
dkfeZdksa dks ;wfudksM dk izf”k{k.k fn;k x;kA cSad esa jktÒk’kk ds Á;¨x dh fLFkfr dh Lkeh{kk djus ds mn~ns”; Lks dqy 941 “kk[kkvksa@dk;kZy; ä 
ds jktÒk’kk ds Á;¨x Lkaca/kh fujh{k.k fd, x,A 

iz/kku dk;kZy; }kjk vkapfyd dk;kZy; Lrj ij ^^jktHkk’kk “khYM** izfr;ksfxrk dk vk;kstu fd;k x;kA ftlesa {ks=okj ^d* {ks= esa vkapfyd 
dk;kZy; ^nsgjknwu*] ^[k* {ks= esa vkapfyd dk;kZy; ^tkya/kj* rFkk ^x* {ks= esa vkapfyd dk;kZy; ^pSUubZ dks jktHkk’kk “khYM ls iqjLd̀r fd;k 
x;kA lkFk gh iz/kku dk;kZy; ds ^;kstuk ,oa fodkl foHkkx* rFkk ^LFkkuh; iz/kku dk;kZy;* dks Hkh ^jktHkk’kk “khYM* ls iqjLd̀r fd;k x;kA 

bl o’kZ 11 flrEcj] 2012 dks p.Mhx< esa foRr&ea=ky;] foRrh; lsok,a foHkkx ds ljdkjh&{ks= ds cSadks] foRrh; laLFkkvksa o chek dEifu;ksa 
dh jktHkk’kk dk;kZUo;u lfefr dh 133 oha cSaBd rFkk Hkkjrh; fjtoZ cSad ds ljdkjh&{ks= ds cSadksa dh jktHkk’kk dk;kZUo;u lfefr dh 130oha 
cSBd dk lQy vk;kstu gekjs cSad ds vkfrF; esa  fd;k x;kA foRr ea=ky;] foRrh; lsok,a foHkkx rFkk Hkkjrh; fjtoZ cSad us gekjs iz;kl 
dh ljkguk Hkh dhA 

^cSad uxj jktHkk’kk dk;kZUo;u lfefr*] fnYyh }kjk o’kZ 2011&12 ds nkSjku cSad esa csgrj jktHkk’kk dk;kZUo;u gsrq lEekfur fd;k x;kA blh 
o’kZ fnYYkh cSad ujkdkl }kjk o’kZ 2011&12 gsrq gekjs cSad dh if=dk ^ih-,l-ch- jktHkk’kk vadqj* dks Hkh izFke iqjLdkj ls lEekfur fd;k x;kA 
blds vfrfjDr ujkdkl ds rRoko/kku esa vU; cSadksa }kjk vk;ksftr izfr;ksfxrkvksa esa Hkh cSad dh fpdisV “kk[kk dks izFke iqjLdkj ls lEekfur 
fd;k x;kA ujkdkl] djuky }kjk gekjs cSad dks r̀rh; jktHkk’kk “khYM iznku dh xbZA fnYyh ujkdkl ds rRoko/kku esa cSad }kjk 29-06-2012 
dks ^fgUnh&fDot Kku&foKku izfr;ksfxrk* dk vk;kstu fd;k x;k] ftlesa fofHkUu cSadksa ds 17 izfrHkkfx;ksas us lgHkkfxrk dhA LFkkuh; iz/kku 
dk;kZy;] p.Mhx< }kjk ujkdkl p.Mhx<+ ds rRoko/kku esa gekjs cSad }kjk dfo&lEesyu dk lQy vk;kstu fd;k x;kA iz/kku dk;kZy; 
lrdZrk foHkkx }kjk lrdZrk tkx#drk fnol ij Lyksxu izfr;ksfxrk dk vk;kstu fd;k x;k] ftlesa fgUnh ds loksZRd̀’V rhu Lyksxuksa dks 
iqjLd̀r fd;k x;kA ujkdkl] tkya/kj }kjk vkapfyd dk;kZy; tkya/kj dks jktHkk’kk “khYM izfr;ksfxrk esa r̀rh; iqjLdkj izkIRk gqvkA vkapfyd 
dk;kZy; ¼vèrlj½ dks vèrlj ujkdkl dh vksj ls r̀rh; LFkku izkIr gqvkA fnukad 27-09-2012 dks vkapfyd dk;kZy;] vèrlj }kjk ujkdkl 
Lrj ij okn&fookn izfr;ksfxrk dk lQy vk;kstu fd;k x;kA ujkdkl] ikuhir }kjk “kk[kk th-Vh-jksM ikuhir dks flRkEcj] 2012 frekgh 
esa mRd̀’V jktHkk’kk dk;kZUo;u gsrq ^[k* Js.kh esa ^^fjQkbujh jktHkk’kk “khYM** dk izFke iqjLdkj iznku fd;k x;kA 

cSad esa dk;Zjr dkfeZdksa dks jktHkk’kk fgUnh ds iz;ksx gsrq izksRlkfgr djus gsrq iz/kku dk;kZy; ,oa lHkh vkapfyd dk;kZy;ksa@”kk[kkvksa esa ^^fgUnh 
fnol@fgUnh i[kokM+k** dk vk;kstu fd;k x;k] ftlds nkSjku fofHkUu fgUnh izfr;ksfxrkvksa dk vk;kstu fd;k x;k rFkk fotsrkvksa dks  
lEekfur fd;k x;kA 
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The Zonal Security Officers periodically carry-out Security audit of branches to assess the security arrangements in vogue and recommend 
implementation of additional preventive security measures wherever desired. They maintain close liaison with the law enforcing and 
administrative authorities. Besides, the Chief Security Officer and officials from Head Office are also carrying out the security audit of the 
Currency Chests and also random visits of the vulnerable branches of the Bank.

The Access Control System at all Bank's Currency Chests has been strengthened in terms of RBI guidelines. A proper system of regulating access 
to Currency Chest Strong Rooms and proper records of entry into / exit from the Vault Room of the chest is being maintained. 

Security Alarm Systems are installed at all branches and currency chests. Strong Room conforming to RBI specification are provided at majority 
of branches.

The Bank has a total of 12 (twelve) currency chests.  Police guards have been provided at 11 currency chests.  The Bank has outsourced round the 
clock guarding of  Bhilai Currency Chest to a Private Security Agency sponsored by DGR. Efforts are continuing for deployment of Armed Police 
Guards at this Currency Chest. All the branches of Bank are provided armed guards and all the cash remittances are escorted by armed guard.

Training, including firing practice, for Armed Guards deployed at currency chests / branches is imparted on an annual basis. Also, all the security 
officers undergoes refresher training on security once in a year.

CCTV Surveillance System have  been installed at all the Currency chest branches and 81 identified High Risk and vulnerable branches in the first 
phase, keeping in view the threat perception, volume of cash and  valuables handled and need for continuous surveillance. CCTV systems shall 
be installed at branches in a phased manner, for which vendors have already been finalized for installation at 500 branches within 3-4 months. 
For the remaining branches the installation will be got done within 2013-14.

IMPLEMENTATION OF OFFICIAL LANGUAGE
During the financial year 2012-13, Bank made significant developments in implementation of Official Language Policy and promoting and 
propagating the use of Official Language in the Bank. In this financial year 2012-13 a total of 58 workshops were organized, in which 972 
personnel were trained. Besides that 4429 personnel  were trained during 937 Hindi Desk Training Programmes  and 3421 personnel were 
imparted training for using Unicode on computers. With the aim of reviewing the progress of Official language, inspections were conducted in 
941 Branches/Offices.

Under ‘Rajbhasha Shield’ Competition, organized  by H.O. Rajbhasha Vibhag, Zonal Office, Dehradun for ‘A’ region, Zonal office, Jalandhar  for 
‘B’ region and Zonal office Chennai, for ‘C’ region were honoured and H.O Planning and Development Deptt., and Local Head Office, Chandigarh 
were honoured jointly by ‘Rajbhasha Shield’ for best work performance for the implementation of Official Language. 

During this year on 11th September 2012, Our Bank successfully hosted, 133rd   meeting of Official Language Implementation committee of 
Ministry of Finance, Financial Services Division  for  Government Sector’s Banks, Financial Institutions & Insurance Companies and 130th meeting 
of RBI’s  Official Language Implementation Committee for Government Sector’s Banks at Chandigarh,  Finance Ministry’s and RBI’s officials 
appreciated Bank’s endeavour.    

This year ‘Delhi Town Official Language Implementation Committee’ honoured our Bank for the best work performance in implementing the 
Official Language in the Bank. This year Delhi Bank TOLIC,  awarded First Prize to our Bank’s in-house Hindi magazine ‘Rajbhasha Ankur’. Apart 
from this 5 employees of our bank won prizes in various competitions organized by different banks under the auspices of Delhi Bank TOLIC. 
Our Chickpet, Bangalore branch won first prize in interbank ‘Rajbhasha Shield’ competition organized by Bangalore TOLIC and third prize in 
‘Rajbhasha Shield’ competition organized by Karnal TOLIC.

Our Bank organized ‘Hindi Gyan-Vigyan Quiz Competition’ on 29.06.2012 in which 17 participants from different banks participated under the 
auspices of Delhi Bank TOLIC.

 Our Local Head Office, Chandigarh successfully organized ‘Kavi Sammelan’ under the auspices of TOLIC, Chandigarh. Apart from this ‘Slogan 
Competition’ was conducted by H.O Vigilance Deptt.  on ‘Vigilance Awareness Day’ in which top 3 Hindi slogans won prizes. Zonal office Jalandhar 
won third prize in ‘Rajbhasha Shield’ competition organized by Jalandhar TOLIC. Zonal office Amritsar won third prize for implementation of 
Rajbhasha from TOLIC. A ‘Vad-vivad Pratiyogita’ was successfully organized by Zonal Office, Chandigarh. G.T Road, Panipat branch won ‘Refinery 
Rajbhasha Shield’ in ‘B’ region for best implementation of Official Language for September Quarter from Panipat TOLIC.

Various Hindi Competitions were organized and the winners were honoured during ‘Hindi Day/Fortnight’ at Head Office as well as at all Zonal 
Offices/Branches to motivate the employees of the bank to work in Hindi. 
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blds vfrfjDr] cSad esa 17osa ^^vf[ky Hkkjrh; jktHkk’kk lEesyu** dk lQy vk;kstu fd;k x;kA bl volj ij jktHkk’kk dk;kZUo;u  
lEcU/kh ,d lgk;d iqfLrdk dk Hkh foekspu fd;k x;kA 
[ksy&dwn

cSad ds fy, ;g cMs xoZ dh ckr gS fd o’kZ ds nkSjku Hkkjr ds ekuuh; jk’Vªifr Jh iz.ko eq[kthZ us cSad dh gkWdh Vhe ds dksp  
Jh xqunhi dqekj dks  ^^/;kupUn vokMZ** ls lEekfur fd;kA  
cSad dh lhfu;j gkWdh Vhe dh miyfC/k;kWaa % 

VwukZesaV dk uke LFkku fLFkfr
xqjehr gkWdh VwukZesaV p.Mhx<+ lseh Qkbuy
lqjthr gkWdh VwukZesaV tkya/kj DokVZj Qkbuy
usg: gkWdh VwukZesaV fnYyh DokVZj Qkbuy
egkjktk j.kthr flag xksYM di fnYyh juj&vi
vkscsnqYykg xksYM di Hkksiky jtr ind
flaf/k;k xksYM di Xokfy;j juj&vi
usg: gkWdh di jk;iqj la;qDr fotsrk 
xq# xksfcan flag gkWdh VwukZesaV yqf/k;kuk lseh Qkbuy 

mijksDr vof/k ds nkSjku gekjs cSad ds Jh ljouthr flag Hkkjrh; gkWdh Vhe ds lnL; FksA
»» Jh Hkwfianj flag rFkk Jh lqjs”k dqekj Bkdqj us oYMZ lhjht gkWdh pSfEi;uf”ki esa varjkZ’Vªh; vEik;j ds :i esa i;Zos{k.k fd;kA 
»» Jh gjchj flag] Jh xqjesy flag rFkk Jh lrchj flag dks eysf”k;k esa vtyku “kkg di esa lgHkkfxrk djus okyh Hkkjrh; gkWdh 

Vhe ds fy, pquk x;kA 
»» Jh izHknhi flag dks Hkh vksyfEid] 2012 yanu esa Hkkjrh; gkWdh dSEi ds fy, pquk x;kA
»» Jh cythr flag lSuh dks vtyku “kkg di] eysf”k;k esa lgHkkfxrk djus okyh Hkkjrh; twfu;j gkWdh Vhe ds dksp ds :i esa 

fu;qDr fd;k x;kA
»» iatkc LVsV gkWdh Vhe esa gekjs cSad ds 6 f[kykfM+;ksa us lhfu;j uS”kuy pSfEi;uf”ki] cSaxyq# esa izfrfUkf/kRo fd;k rFkk Lo.kZ 

ind thrkA
cSad dh gkWdh vdkneh miyfC/k;kWaa ¼15 ls 18 o"kZ dk vk;q lewg½

cSad dh gkWdh vdkneh ds f[kykfM;ksa] tks LFkkuh; yk;yiqj [kkylk dkyst ds lkFk [ksyrs gSa] us fuEu LFkku izkIr fd,%&

Jh jkftUnj flag ¼vksyfEi;u½ dks xq# ukud nso fo”ofo|ky; rFkk Hkkjrh; fo”ofo|ky; ds dksp ds :i esa fu;qDr fd;k x;k] ftlus 
bUVjoflZVh gkWdh pSfEi;uf”ki esa 18 lky ckn Lo.kZ ind thrkA

baVj dkyst gkWdh VwukZesaV ve`rlj Lo.kZ ind
ukWFkZ tksu baVj oflZVh pSfEi;uf”ki     th,uMh;w dq#{ks= jtr ind
lsy usg: gkWdh VwukZesaV Xokfy;j DokVZj Qkbuy
vky bafM;k baVj oflZVh pSfEi;uf”ki   th,uMh;w ve`rlj Lo.kZ ind
blds vfrfjDr vdkneh ds 2 f[kykMh iatkc jkT; gkWdh Vhe ds lnL; Fks] ftlus gSnjkckn esa twfu;j uS”kuy pSfEi;uf”ki esa Lo.kZ  
ind thrkA
blds vfrfjDr vdkneh ds 6 f[kykfM;ksa us uS”kuy pSfEi;uf”ki esa Hkkjrh; fo”ofo|ky; dk izfrfuf/kRo fd;kA 
Jh lq[keuthr flag rFkk Jh ryfoUnj flag dks twfu;j gkWdh dSEi ds fy, pquk x;kA 
bl vof/k ds nkSjku bUMks&ikd QsfLVoy@lhjht esa Vhe ds dksp Jh latho dqekj us Lo.kZ ind thrkA 
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Besides, 17th ‘Akhil Bhartiya Rajbhasha Sammelan’ was organized in bank, On this occasion a helping Manual for implementation 
of Rajbhasha was also released.

SPORTS
Firstly, the Bank should feel proud that Hon’,ble President of India Sh. Pranav Mukherji honoured Sh.Gundeep Kumar Coach of our 
Hockey Team with Dhyan Chand Award during this period.

BANK’S HOCKEY TEAM
ACHIEVEMENTS OF BANK’s SENIOR HOCKEY TEAM  

Name of the Tournament Place Position
Gurmit Hockey Tournment Chandigarh Semi – Final
Surjit Hockey Tournment Jalandhar Quarter Final
Nehru Hockey Tournment Delhi Quarter Final
Maharaja Ranjit Singh Gold Cup Delhi Runners :Up
Obaidulluh Gold Cup Bhopal Bronze Cup
Scindia Gold Cup Gwalior Runners Up
Nehru Hockey Cup Raipur Joint Winners
Guru Gobind Singh Hockey Tournament Ludhiana Semi- Final

•	 Sh. Sarvanjit Singh of our Bank was the member of Indian Hockey Team during the above period.

•	 Sh.Bhupinder Singh & Suresh Kumar Thakur International Umpires supervised World Series Hockey Championship.

•	 Sh.Harbir Singh, Sh.Gurmail Singh and Sh.Satbior Singh was selected for Indian Hockey team that participated in Azlaan Shah 
Cup in Malaysia.

•	 Sh.Prabhdeep Singh was selected as probable in the Indian Hockey Camp for the London Olympics 2012.

•	 Sh.Baljeet Singh Saini was appointed as Coach of the Indian Hockey Team, which participated in Azlaan Shah Cup in Malaysia.

•	 Our 6 players represented Senior National Championship at Bangluru from Punjab State Hockey Team and won the Gold 
Metal.

ACHIEVEMENTS OF BANK’S HOCKEY ACADEMY (AGE GROUP 15 TO 18 YEARS)
Our Bank’s Hockey Academy Players attached with local Lyallpur Khalsa College Jalandhar has performed as under :

Sh. Rajinder Singh (Olympian) was appointed as the Coach of Indian University and Guru Nanak Dev University, which won Gold 
Medal Intervarsity Hockey Championship after 18 years.

Inter College Hockey Tournament Amritsar Gold Medal
North Zone Inter Varsity Championship GNDU  Kurukshetra Silver Medal
SAIL Nehru Hockey Tournament Gwalior Quarter Final
All India Inter Varsity Championship GNDU  Amritsar Gold Medal

Besides these our 2 Players of the academy were the members of Punjab State Hockey Team that won the Gold Medal in Junior 
National Championship at Bangluru.

Apart from this, six players of our academy represented Indian University in National Championship.

Sh.Sukhmanjit Singh & Sh.Talwinder Singh were selected for Junior India Hockey Camp.

Sh.Sanjeev Kumar was the team coach for the Indo Pak Festival/Series that won the Gold Medal during this period.
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cSad dh lc twfu;j gkWdh vdkneh dh miyfC/k;kWa ¼12 ls 15 o"kZ dk vk;q lewg½     

o’kZ 2012&13 ds nkSjku mijksDr vdkneh fdlh Hkh VwukZesaV esa lgHkkfxrk ugha dj ikbZA 

bu miyfC/k;ksa ds vfrfjDr bl foRrh; o’kZ ds nkSjku cSad dh rhu gkWdh Vheksa ds vf/kdkfj;ksa us fofHkUu “kk[kkvksa ds fy, 10 djksM+  :- dh 
jkf”k rFkk fons”kh eqnzk tqVkbZA
pqukSfr;k¡

/kheh xfr dh vFkZO;oLFkk esa Hkkjrh; cSad Mwcrs cM+s _.kksa dk lkeuk dj jgs gSa vkSj ;fn vk/kkjHkwr lajpukvksa ds _.kksa dk Hkqxrku fu/kkZfjr 
le; esa ugha fd;k tkrk gS rks blls Hkh vf/kd dfBukbZ dk lkeuk djuk iM+ ldrk gSA Hkqxrku u djuk] ns”k ds c<+rs Hkkjh _.k&fo’kkn 
dks vkSj c<+k nsxk] ftlls cSafdax iz.kkyh igys gh yM+[kM+kbZ gqbZ gS] ftlls vk; ij izHkko iM+ jgk gSA xSj&fu’ikfnr vkfLr;ksa dk c<+rk Lrj] 
tks fd ekpZ] 2011 ds dqy tek ds 2-36% ls c<+dj ekpZ] 2012 esa 2-94% rFkk fnlEcj] 2012 esa 3-53% gks x;k gS] ,d cM+h pqukSrh gSA  

cSafdax txr esa ;g ^lsok&fuòfRr* n”kd gS rFkk okLrfodrk ;g gS fd vkxkeh 3&5 o’kksZa esa orZeku LVkQ esa ls ¼fo”ks’k :i ls mPp inksa esa ls½ 
vk/ks ls T;knk LVkQ lsok&fuòRr gksus tk jgk gS rFkk bu fjfDr;ksa dks vuqHkoh LVkQ ls Hkjs tkus ij ,d cM+k iz”u fpg~u gSA 

gky gh ds ctV Hkk’k.k esa] foRr&ea=h th us cSafdax m|ksx esa futh {ks= ds cSadksa dh LFkkiuk ds fy, ykblsal nsus dh ckr dgh gSA u, cSad 
fuf”pr gh orZeku O;oLFkk esa volj ryk”kus dh dksf”k”k djsaxs] tgkWa lkoZtfud {ks= ds cSad cM+s vnkdkj gSaA 

csly&III ds fu;eksa ds vuqlkj cSadksa dks mPp Lrj ij iwath izca/ku dh vko”;drk gksxh rFkk ftlds fy, 2017&18 rd dBksj mik; djus 
gksaxsA 

volj

ckt+kj u, mRiknksa o lsokvksa ls gksus okyh òf) esa mrkj&p<+ko ns[k jgk gS] ftlls [kqnjk {ks= esaa dzsfMV dkMZ] xzkgd foRr ,oa foRr&izca/ku 
tSls {ks=ksa esa rFkk Fkksd fodz;&{ks= esa “kqYd vk/kkfjr vk; rFkk fuos”k cSafdax tSls {ks=ksa esa vusd volj “kkfey gSa] ftlls fodz; rFkk foi.ku 
,oa _.k o ifjpkyu izfdz;k ds {ks= esa u, gquj dh vko”;drk gksxhA miHkksDrk dh ikfjokfjd bZdkbZ vk; rFkk vk;q o.kZu esa ifjorZu ds 
ifj.kkeLo:i iznRr tulkaf[;dh; rcnhyh ls cSad ds lsok Lrj o laLFkkxr ;ksX;rkvksa esa foLrkj gksxkA 

Hkkjrh; vFkZO;oLFkk esa òf) ds lkFk&lkFk dqN le; ckn] fo”ks’k :i ls lsok {ks= esa ekax ds dkj.k cSafdax lsokvksa fo”ks’kr% [kqnjk cSafdax]  
ca/kd rFkk lsok&{ks= esa fuos”k ds et+cwr gksus dh vk”kk dh tk jgh gSA    

psrkofu;ka %

1½	 eqnzkLQhfr ds c<us ls C;kt&nj esa òf) gksxhA 

2½	 fons”kh izfr}afn;ksa dh la[;k esa òf) rFkk u, izfr;ksfx;ksa ds dkj.k lkoZtfud {ks= ds cSadksa ds lkFk&lkFk futh {ks= ds cSadksa ds fy, ubZ 
pqukSfr;ka vk,axhA 

lek;kstu %& 

foRrh;&o’kZ 2012&13 ds nkSjku vkbZ-ch-vkj- ,oa MhMh esa cdk;k jkf”k dk 99 izfr”kr rd feyku fd;k x;k ,oa “ks’k cdk;k izfof’V;ksa dks Hkh 
de djus ds fy, iz;kl fd, tk jgs gaSA

lkekU; iz'kklu   

1-	 ^cSad gkÅl* fcfYMax ds uohdj.k dk dk;Z izkjEHk fd;k x;k rFkk NBs] lkrosa o vkBosa ry ij uohdj.k dk;Z iwjk gks pqdk gSA 

2-	 cSad us xqM+xkWao] QksVZ eqEcbZ] ikslaxhiqj esa cSad ds [kkyh iM+s IykWVksa esa cSad Hkou&fuekZ.k dk;Z izkjaHk fd;k gSA

3-	 ikslaxhiqj esa cSad }kjk LVkQ+ dh lqfo/kk gsrq cSad gkÅl dkWEIysDl dk fuekZ.k djok;k tk jgk gSA

4-	 cSad us ofj’B vf/kdkfj;ksa ds fuokl ds fy, dkWeuosYFk [ksy&xkWao dkWEIysDl esa 4 izhfe;e ¶ySV [kjhns gSaA 

5-	 LVkQ+ izf”k{k.k dkWyst dkWEIysDl] lsDVj& 3] jksfg.kh fnYyh esa fuekZ.kk/khu gS rFkk bl dyS.Mj o’kZ esa blds fuekZ.k&dk;Z ds iwjk gksus dh 
lEHkkouk gSA 

funs'kd e.My dh Lkajpuk

o"kZ 31 ekpZ] 2013 d¨ LkekIr o"kZ ds n©jku funs'kd e.My esa fuEufyf[kr ifjorZu gq,A
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ACHIEVEMENTS OF BANK’S SUB JUNIOR HOCKEY ACADEMY (AGE GROUP 12 TO 15 YEARS)
During the year 2012-2013, our above academy could not participate in any tournament.

Apart from these achievements, the officials attached with entire Bank’s three Hockey Teams has contributed about Rs.10 crores 
deposit along with foreign exchange to various branches during this financial year.

CHALLENGES:
Indian Banks are struggling to cope with large bad debts in a slowing economy and could have more trouble ahead if repayment 
obligations in big sectors like in the infrastructure are not met in time and will add to the woes of the country’s banking system 
already reeling under mounting bad loans that are eating into the earnings. Containing the high level of Non-Performing Assets 
which has increased from 2.36 % of total credit in Mar 2011 to 2.94 % in Mar 2012 and 3.53 % in Dec 2012 is a great challenge.

This is a decade of retirement in Banking Industry and in view of the fact that more than half of the existing staff (mainly in the 
higher positions) is retiring in next 3-5 years and finding suitable replacement of the experienced staff is a big challenge before 
the industry.

In the recent budget speech, Hon’ble Finance Minister has announced for giving licenses for setting up more private banks in the 
industry. The new banks would certainly make endeavour to find a niche in the existing structure and to sustain market share of 
the industry extra efforts will be required by us.

Banks from the very beginning of the fiscal, shall be faced the challenge of meeting capital requirement under Basel-III norms, in 
which stringent prescriptions have been made till year 2017-18. 

OPPURTUNITIES:
The market is witnessing persistent growth driven by new products and services that includes opportunities in credit cards, 
consumer finance and wealth management on the retail side and in fee based income and investment banking on the whole sale 
side. These require new skills in sales and marketing, credit and operations. 

With the growth in the Indian Economy expected to be strong for quite some time specially in its service sector the demand for 
banking services especially retail banking, mortgages and investment services are expected to be strong.

THREATS:
i)  	 Rise in inflation figures, would lead to increase in interest rate. 

ii) 	 Increase in the number of foreign players and new entrants would pose a threat for the PSBs as well as the private Banks.

RECONCILIATION 
Total outstanding in IBR&DD as on 31.03.2012 has been reduced by 99% during the financial year 2012-13. The efforts are being 
continued to reduce the old outstanding entries also.

GENERAL ADMINISTRATION
1.  	 Renovation of Bank House building has been undertaken and work has been completed on 6th, 7th & 8th floor.

2.  	 Bank has initiated the construction of bank building works on Bank’s vacant Plots at Gurgaon, Fort Mumbai, Possangipur.

3.  	 At Possangipur Bank is constructing a Staff Housing Complex for the benefit of staff.

4.  	 Bank  has purchased four premium flats at Commonwealth Games Village Complex for the residence of Senior Executives.

5.  	 The Staff Training College complex is under Construction at Sector -3, Rohini and is likely to be completed in this calendar year.

CONSTITUTION OF BOARD OF DIRECTORS
The following changes have taken place in the Board of Directors of the Bank during the Year ended 31st March, 2013.
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lapkyd e.My esa ifjorZu

o’kZ 2012&13 ds nkSjku funs”kd e.My ds laxBu esa fuEufyf[kr ifjorZu gq, %&

Hkkjr ljdkj] foRr ea=ky;] foRrh; lsok,a foHkkx] ubZ fnYyh ds fnukad 20-07-2012 ds vf/klwpuk la- ,Q- ua- 6@3@2012&chvks- 1 ds 
vuqlkj Jh jtr lpj cSad ds funs”kd e.My esa foRr ea=ky; ds funs”kd ds :i esa ukfer fd;k x;kA

Hkkjr ljdkj] foRr ea=ky;] foRrh; lsok,a foHkkx] ubZ fnYyh ds fnukad 30-01-2013 ds foKkiu la- ,Q- ua- 6@16@2011& chvks- 1 ds vuqlkj 
Jh egs”k dqekj xqIrk dks cSad ds funs”kd e.My esa lunh ys[kkdkj Js.kh ds rgr va”kdkfyd xSj&ljdkjh funs”kd euksfur fd;k x;kA

in ls eqfDr 

»» Jh ,- HkV~Vkpk;Z us fnukad 20-07-2012 dks cSad ds funs”kd e.My esa foRr ea=ky; ds funs”kd ds :i esa lsok vof/k iwjh dhA

cksMZ dh vU; lfefr;ksa dh cSBdksa ds vfrfjDr] o’kZ 2012&13 ds nkSjku funs”kd e.My dh 11 cSBdsa] izca/ku lfefr dh 16 cSBdsa rFkk cksMZ 
dh ys[kk ijh{kk lfefr dh 8 cSBdsa vk;ksftr dh xbZA 

fuxfer iz'kklu %

cSad vPNs fuxfer iz”kklu ds fy, izfrc) gS rFkk bls vkSj vf/kd et+cwr djus dk fujarj iz;kl dj jgk gS rkfd laxBu esa lHkh Lrj 
ij vkSj vf/kd ikjnf”kZrk o csgrj leUo; lqfuf”pr fd;k tk ldsA cSad dh dk;Z&iz.kkyh] cSad ds ikjn”khZ LokfeRo ljapuk,a tksf[ke  
izca/ku dk;Z&iz.kkyh esa lq/kkj] lqfu;ksftr rjhds ls “kfDr;ksa dks lkSaiuk] tokcnsgh rFkk fujh{k.k ,oa ys[kk&ijh{kk izHkkx rFkk lkafof/kd dsUnzh; 
ys[kk&ijh{kdksa }kjk fd, x, foLr̀r ys[kk dk;ksZa dks n”kkZrh gSA buds dk;ksZa esa cksMZ }kjk dh tkus okyh larks’ktud cksMZ izfdz;kvksa rFkk 
fujh{k.k dk;Z lfEefyr gSA 

cSad fuxfer iz”kklu ds ekeys esa lEcfU/kr lsch rFkk Hkkjrh; fjt+oZ cSad ds fn”kk&funsZ”kksa dk ikyu djrk gS ftldh tkap lkafof/kd dsUnzh; 
ys[kk&ijh{kdksa }kjk dh tkrh gSA 

funs'kdksa dh ftEesnkfj;ka %

funs”kdksa us iqf’V dh gS fd 31 ekpZ] 2013 dks lekIr o’kZ ds fy, okf’kZd ys[kkcanh rS;kj djus esa &

»» ykxw ys[kk&ekudksa ds lkFk&lkFk ekud lkexzh ls lEcfU/kr mfpr O;k[;k] ;fn dksbZ gS] dk ikyu fd;k x;k gSA 

»» Hkkjrh; fjt+oZ cSad ds fn”kk&funsZ”kksa ds vuq:i cukbZ xbZ ys[kkadu uhfr;ksa dks yxkrkj ykxw fd;k x;k gSA

»» 	foRrh;&o’kZ ds var esa rFkk 31 ekpZ] 2013 dks lekIr o’kZ gsrq cSad ds dk;Zdykiksa dk okLrfod rFkk mfpr fooj.k izLrqr 
djus gsrq ;Fkksfpr fu.kZ; rFkk iwokZuqeku yxk, x,A 

»» Hkkjr esa cSadksa ij ykxw dkuwuksa ds izko/kkuksa ds vuqlkj ys[kk vfHkys[kksa ds mfpr ,oa i;kZIr vuqj{k.k gsrq mfpr rFkk i;kZIr 
/;ku j[kk x;k rFkk [kkrksa dks mudh orZeku fLFkfr ds vk/kkj ij rS;kj fd;k tkrk gSA 

vfHkLohd`fr;ka %

»» 	cSad dk funs”kd e.My ewY;oku xzkgdksa] “ks;j /kkjdksa] “kqHkfpardksa vkSj cSad ds Hkkjr rFkk fons”kksa esa muds laoknnkrkvksa ds 
laj{k.k] ln~Hkkouk ,oa leFkZu ds fy, /kU;okn nsrk gSA 

»» 	funs”kd e.My cSad ds dkedkt ds fy, Hkkjr ljdkj] Hkkjrh; fjt+oZ cSad] Hkkjrh; izfrHkwfr ,oa fofue; cksMZ¼lsch½] LVkWd 
,Dlpsatksa] fofHkUu jkT; ljdkjksa] foRrh; laLFkkuksa vkSj cSad ds lkafof/kd dsanzh; ys[kk&ijh{kdksa ls izkIr ewY;oku vkSj le; 
ij lykg] ekxZn”kZu rFkk lg;ksx dks d`rKrk ds lkFk Lohdkj djrk gSA 

»» 	funs”kd e.My o’kZ ds nkSjku lHkh Lrjksa ij cSad dh izxfr gsrq LVkQ&lnL;ksa ds cgqewY; ;ksxnku ds fy, Hkjiwj ljkgUkk 
djrk gS rFkk vk”kk djrk gS fd vkus okys o’kksZa esa cSad dks fuxfer y{;ksa dh izkfIr esa budk lrr~ lg;ksx izkIr gksrk 
jgsxkA

				    Ñrs funs'kd eaMy dh vksj ls
		   			 
			        gŒ@&
			             ¼Mh-ih-ÇLkg½  
                                                		       v/;{k ,oa Áca/k funs'kd
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INCLUSIONS
During the year 2012-13, the following new appointment took place in the Composition of Board of Directors. 

Sh. Rajat Sachar was nominated as Ministry of Finance Director on the Board of Directors of the Bank,vide Government of India, 
Ministry of Finance, Department of Financial Services, New Delhi Notification no.F.No. 6/3/2012-BO.1 dated 20.07.2012

Sh. Mahesh Kumar Gupta was nominated as part time non-official director under Chartered Accountant category on the Board 
of Directors of the Bank vide Government of India, Ministry of Finance, Department of Financial Services, New Delhi Notification 
no.F.No. 6/16/2011-BO.1 dated 30.01.2013.

CESSATIONS
•	 Shri A. Bhattarcharya completed his term as MOF Director on the Board of the Bank on 20.07.2012.

11 meetings of the Board of Directors, 16 meetings of the Management Committee and 8 meetings of the Audit Committee of the 
Board were held during 2012-2013, besides other Committee Meetings of the Board.

CORPORATE GOVERNANCE 

The Bank is committed to good Corporate Governance and is constantly striving to further strengthen the same to ensure greater 
transparency and better coordination at all levels in the Organisation. The working of the Bank reflects transparent ownership 
structure, improved risk management practices, well defined delegation of powers, accountability and an elaborate audit function 
carried out by both its Inspection & Audit Division and by independent Statutory Central Auditors. Its functioning include the 
satisfactory Board processes and the oversight function played by the board. 

Bank has complied with the guidelines of RBI and SEBI on the matters relating to Corporate Governance which has been examined 
by the Statutory Central Auditors.

DIRECTORS RESPONSIBILITY STATEMENTS
The Directors confirm that in the preparation of the Annual Accounts for the year ended 31st March, 2013:

•	 The applicable accounting standards have been followed along with proper explanation relating to material departures, if any.

•	 The accounting policies framed in accordance with the guidelines of the Reserve Bank of India, were consistently applied.

•	 Reasonable and prudent judgment and estimates were made so as to give a true and fair view of the state of affairs of the 
Bank at the end of the financial year and of the profit of the bank for the year ended on 31st March, 2013

•	 Proper and sufficient care was taken for the maintenance of adequate accounting records in accordance with the provisions 
of applicable laws Governing Banks in India and the accounts have been prepared on a going concern basis.

ACKNOWLEDGEMENTS
•	 The Directors thank the valued customers, shareholders, well-wishers and correspondents of the Bank in India and abroad for 

their goodwill, patronage and support.

•	 The Directors acknowledge with gratitude the valuable and timely advice, guidance and support received from Government 
of India, Reserve Bank of India, Securities and Exchange Board of India (SEBI), Stock Exchanges various State Governments, 
Financial Institutions and the Statutory Central Auditors of the Bank in the functioning of the Bank.

•	 The Directors place on record their deep appreciation of the valuable contribution of the members of the staff at all levels 
for the progress of the Bank during the year and look forward to their continued co-operation in realization of the corporate 
goals in years ahead.

										          For and on behalf of Board of Directors

		        Sd/-
	  		    (D.P.Singh) 
		                                                        Chairman & Managing Director 
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d‚i¨ZjsV Áca/ku fji¨VZ 2012&13

vkpkj lafgrk

1-	 çca/ku lafgrk ds laca/k esa cSad & n'kZu

cSad mR—"Vrk çkIr djus gsrq lalk/kuksa ds b"Vre mi;ksx ds lkFk vf/kdre çfrQy çkIr djus rFkk lHkh Lrjksa ij  
dk;Z&fu"iknu dks lqfuf'pr djrs gq,] 'ks;j&/kkjdksa ds fgrksa dh j{kk djrs gq, rFkk muds ewY;ksa esa vfHko`f) ds fy, vius 
lrr~ ç;kl tkjh j[ksxkA cSad u dsoy lkafof/kd vko';drkvksa dk vuqikyu djsxk vfirq LosPNkiwoZd dM+h d‚iksZjsV xousaZl 
i)fr;ksa dks fu"ikfnr djrs gq,] mudk ikyu Hkh djsxkA cSad çR;sd {ks= esa mR—"krk gkfly djus gsrq uSfrd ewY;ksa ds 
mPp ekudksa] ikjnf'kZrk rFkk vuq'kkflr –f"Vdks.k viukus esa fo'okl j[krk gSA cSad loksZÙke dk;Z'kSyh dks viukus ds fy, 
opuc) gSA cSad vius lHkh lk>snkjksa ftlesa 'ks;j/kkjd] xzkgd] ljdkj rFkk O;kid rkSj ij vketu Hkh 'kkfey gSa] dks  
vf/kdre ykHk igqpkus gsrq l?ku ç;kl djrk jgsxkA

cSad ,d lwphc) fudk; gS tks ,d daiuh ugha gS vfirq cSaddkjh daiuh ¼miØeksa dk vtZu ,oa varj.k½ vf/kfu;e 1980 
vFkkZr~ cSaddkjh daiuh vtZu vf/kfu;e ds rgr fudk; d‚iksZjsV gS rFkk Hkkjrh; fjt+oZ cSad }kjk fofu;fer gksrk gS] vr% 
LV‚d ,Dlpsatks ds lkFk fd, x, lwph;u djkj ds la'kksf/kr mi[kaM 49 ds çko/kkuksa dk ml lhek rd ikyu djsxk tgka 
rd cSaddkjh daiuh miØeksa dk ¼vtZu ,oa varj.k½ vf/kfu;e 1980 ds çko/kkuksa vkSj bl laca/k esa Hkkjrh; fjt+oZ cSad }kjk 
tkjh fn'kkfunsZ'kksa dk mYya?ku ugha gksrk gSA

2-	 funs'kd eaMy%

2-1	 funs'kd eaMy dk Lo:i

	 funs'kd eaMy dk xBu cSafdax fofu;e vf/kfu;e 1949] cSafdax daiuh ¼miØeksa dk vtZu ,oa varj.k½ vf/kfu;e] 1980 
;Fkk la'kksf/kr rFkk jk"Vªh;—r cSad ¼çca/ku ,oa fofo/k çko/kku½ ;kstuk 1980 ¼;Fkk la'kksf/kr½ ds çko/kkuksa }kjk 'kkflr 
gksrk gSA

	 31 ekpZ] 2013 dh fLFkfr ds vuq:i funs'kd eaMy dk Lo:i fuEukuqlkj gS%

 
Øe 
Lka-

 
 

uke

 
 

inuke

31-03-2013 
d¨ / kkfjr cSad 
ds 'ks;j¨a dh 

Lka[;k

cSad dh 
miLkfefr; ä 
dh LknL;rk 
dh Lka[;k

cSad ds vykok 
daifu; ä esa 
funs'kd ds 

:i esa Lksokvksa 
dh Lka[;k

cSad ds vykok vU; 
daifu;¨a ds c¨MZ 

dh mi&Lkfefr;¨a esa 
LknL;rk @v/ ;{krk 

dh Lka[;k

fVIif.k;ka 
¼cSad@vU; 
daifu; ä  
esa fu;qfä 
dk Lo:i½

1 Jh Mh- ihs- flag 
vkbZ-,-,l-

v/ ;{k ,oa izca/ k 
funs'kd

10 'kwU; 'kwU; +

2 Jh ih-ds vkuUn dk;Zdkjh funs”kd 1057 9 'kwU; 'kwU; *

3 Jh jtr lPpj funs'kd&foŸk ea=ky; 
}kjk ukfer

8 'kwU; 'kwU; **

4 Jh ch-ih-dkuwux¨ funs'kd&Òk-fj-cSa- }kjk 
ukfer

6 'kwU; 'kwU; @

5 Jh egs'k dqekj xqIrk funs'kd&lunh 
ys[kkdkj funs'kd
xSj&vf/kdkfjd 
funs'kd

3 'kwU; 'kwU; ***
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Report on Corporate Governance (2012-13) 

1.	 BANK'S PHILOSOPHY ON CODE OF GOVERNANCE
The Bank shall continue its endeavor to enhance its shareholders’ value by protecting their interest by ensuring per-
formance at all levels, and maximizing returns with optimal use of resources in its pursuit of excellence. The Bank shall 
comply with not only the statutory requirements, but also voluntarily formulate and adhere to a set of strong Corporate 
Governance practices. The Bank believes in setting high standards of ethical values, transparency and a disciplined ap-
proach to achieve excellence in all its sphere of activities. The Bank is also committed to follow the best practices. The 
Bank shall strive hard to best serve the interests of its stakeholders comprising shareholders, customers, Government 
and society at large.

The Bank is a listed entity, which is not a company but body corporate under the Banking Companies (Acquisition and 
Transfer of Undertakings) Act, 1980 and is regulated by Reserve Bank of India. Therefore the Bank shall comply with the 
provisions of Revised Clause 49 of the Listing Agreement entered into with Stock Exchanges to the extent it does not violate 
the provisions of the Banking Companies (Acquisition and Transfer of Undertakings) Act, 1980 and the Guidelines issued by 
Reserve Bank of India in this regard. 

2.		 BOARD OF DIRECTORS

2.1		 Composition of the Board:
	 The composition of Board of Directors of the Bank is governed by the provisions of the Banking Regulation Act, 1949, 

the Banking Companies (Acquisition and Transfer of Undertakings) Act, 1980, as amended and the Nationalized 
Banks Management and Miscellaneous Provisions) Scheme, 1980, as amended.

The composition of Board of Directors of the Bank as on 31st March, 2013 is as under: 

Sr. 
No

Name Position Held No. of 
equity 

shares of 
the Bank 

held as on 
31.03.2013

No. of 
memberships 

in Sub 
Committees 
of the Bank

No. of 
Directorships 
held in other 
Companies 
i.e. Other 
than the 

Bank.

Memberships/ 
Chairmanships 

held in Sub 
Committees 
of the Board 

in Other 
Companies

Remarks 
(nature of 

appointment 
in the Bank 

/ other 
Companies)

1 Sh. D.P. Singh, I.AS Chairman & Mg. Director 10 Nil Nil +

2. Sh P.K. Anand Executive Director 1057 9 Nil Nil  *

3. Sh  Rajat Sachar Director – MOF Nominee 
Director

8 Nil Nil  **

4. Sh B.P. Kanungo Director – RBI Nominee 
Director

6 Nil Nil @

5. Sh.Mahesh Kumar 
Gupta

Director- Chartered 
Accountant-Non-Official 
Director

3 Nil Nil ***
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Øe 
Lka-

 
 

uke

 
 

inuke

31-03-2013 
d¨ / kkfjr cSad 
ds 'ks;j¨a dh 

Lka[;k

cSad dh 
miLkfefr; ä 
dh LknL;rk 
dh Lka[;k

cSad ds vykok 
daifu; ä esa 
funs'kd ds 

:i esa Lksokvksa 
dh Lka[;k

cSad ds vykok vU; 
daifu;¨a ds c¨MZ 

dh mi&Lkfefr;¨a esa 
LknL;rk @v/ ;{krk 

dh Lka[;k

fVIif.k;ka 
¼cSad@vU; 
daifu; ä  
esa fu;qfä 
dk Lo:i½

6 Jh lq[ksu iky ccwrk xSj&vkf/ kdkfjd 
funs'kd 

499 4 2 'kwU; $

7 Jh latho dqekj 
vjksMk

xSj&vf/ kdkjh funs”kd 4 'kwU; 'kwU; #

8 Jh djuiky flag 
ls[kksa

xSj&vkf/ kdkfjd 
funs'kd

1025 7 1 'kwU; ++

9 Jh lqjs”k Bkdqj xSj&vf/ kdkjh funs”kd 3 1 'kwU; +++

10 Jh ,u- jktsUæu xSj&vkf/ kdkfjd funs'kd 500 3 'kwU; 'kwU; ++++

11 Jh ,l-ih-,l- fodZ dkexkj deZpkjh 
funs”kd

2 'kwU; 'kwU; ++++

+	 foÙk ea=ky;] Hkkjr ljdkj ds i= fnukad 31 vDVwcj] 2011 la- ,Q-ua-9@8@2009&chvks&I dh 'krksaZ ds vuq:i 
iw.kZdkfyd funs'kd ¼inukfer v/;{k ,oa çca/k funs'kd½ vFkkZr inxzg.k djus ¼04-11-2011½ vkSj fnukad 31-01-2014 
rd ;kfu fd viuh vf/kof"kZrk dh frfFk rd ;k vkxkeh vkns'kksa rd] buesa ls tks Hkh igys gksA

* 	 foÙk ea=ky;] Hkkjr ljdkj ds i= fnukad 7 fnlEcj] 2009 la- ,Q-ua-9@12@2009&chvks&I dh 'krksaZ ds vuq:i 
iw.kZdkfyd funs'kd ¼inukfer dk;Zdkjh funs'kd½ vFkkZr inxzg.k djus ¼07-12-2009½ vkSj fnukad 31-05-2013 rd 
;kfu fd viuh vf/kof"kZrk dh frfFk rd ;k vkxkeh vkns'kksa rd] buesa ls tks Hkh igys gksA 

** 	 foÙk ea=ky;] Hkkjr ljdkj ds i= fnukad 27 tuojh] 2009 la- ,Q-ua-9@7@2007&chvks&I, cSaddkjh daiuh  
¼miØeksa dk vtZu ,oa varj.k½ vf/kfu;e] 1970@1980 dh /kkjk 9 mi/kkjk ¼3½ ds [kaM ¼ch½ ds rgr rqjar çHkko ls 
,oa vxys vkns'k rd funs'kd fu;qäA 

@ 	 foÙk ea=ky;] Hkkjr ljdkj ds i= fnukad 30 tqykbZ] 2010 la- ,Q-ua-9@2@2007&chvks&I] cSaddkjh daiuh  
¼miØeksa dk vtZu ,oa varj.k½ vf/kfu;e] 1970@1980 dh /kkjk 9 mi/kkjk ¼3½ ds [kaM ¼ch½ ds rgr rqjar çHkko ls 
,oa vxys vkns'k rd funs'kd fu;qäA

*** 	 foÙk ea=ky;] Hkkjr ljdkj ds i= fnukad 30 tuojh] 2013 la- ,Q-ua-6@16@2011&chvks&I] cSaddkjh daiuh  
¼miØeksa dk vtZu ,oa varj.k½ vf/kfu;e] 1970@1980 dh /kkjk 9 dh mi/kkjk ¼3th½ ds rgr vf/klwpuk ls 3 o"kZ 
rd ,oa@;k vxys vkns'k rd tks Hkh igys gks] va'kdkfyd xSj&vf/kdkfjd lkafof/kd ys[kkdkj dh Js.kh ds varxZr 
funs'kd fu;qäA

$ 	 'ks;j/kkjdks ds e/; ls] dsaæh; ljdkj ds vykok  cSaddkjh daiuh ¼miØeksa dk vtZu ,oa varj.k½ vf/kfu;e] 1980 
dh /kkjk 9 ¼3½¼i½ tksfd jk"Vªh;—r cSadksa ¼çca/ku ,oa fofHkUu çko/kkuksa½ ;kstuk 1980 rFkk iatkc ,.M fla/k cSad  
¼'ks;jksa ,oa cSBdksa½ ls lacaf/kr vf/kfu;e 66¼i½] vf/kfu;e] 2008 [kaM 9 ¼4½ ds rgr vf/klwpuk ls 3 o"kZ rd dh 
vof/k vFkkZr~ fnukad 03-06-2011 ls funs'kd fu;qäA

# 	 foÙk ea=ky;] Hkkjr ljdkj ds i= fnukad 15 tqykbZ] 2011 la- ,Q-ua-6@59@2010&chvks&I] cSaddkjh daiuh  
¼miØeksa dk vtZu ,oa varj.k½ vf/kfu;e] 1970@1980 dh /kkjk 9 dh mi/kkjk ¼3,p½ ,oa ¼3&,½ ds rgr vf/klwpuk 
ls 3 o"kZ rd ,oa@;k vxys vkns'k rd tks Hkh igys gks] va'kdkfyd xSj&vf/kdkfjd funs'kd fu;qäA
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Sr. 
No

Name Position Held No. of 
equity 

shares of 
the Bank 

held as on 
31.03.2013

No. of 
memberships 

in Sub 
Committees 
of the Bank

No. of 
Directorships 
held in other 
Companies 
i.e. Other 
than the 

Bank.

Memberships/ 
Chairmanships 

held in Sub 
Committees 
of the Board 

in Other 
Companies

Remarks 
(nature of 

appointment 
in the Bank 

/ other 
Companies)

6. ShSukhen Pal 
Babuta

Director –Non-Official 
Director

499 4 2 Nil  $

7. Sh. Sanjiv Kr. 
Arora

 Non-Official Director 4 Nil Nil #

8. Sh Karanpal Singh 
Sekhon

Non-Official Director 1025 7 1 Nil ++

9. Sh. Suresh Thakur Non-Official Director 3 1 Nil +++

10. Sh.N. Rajendran Non-Official Director 500 3 Nil Nil ++++

11. Sh. Surinder Pal 
Singh Virk

Workmen Employee 
Director

Nil 2 Nil Nil +

+ 	 Appointed in terms of GOI MOF letter No F.No.9/8/2009-BO-I dated 31st October 2011as a whole time Director (desig-
nated as Chairman & Mg. Director) w.e.f. the date of taking charge (04.11.2011 ) and upto 31.01.2014 i.e. the last date of 
the month in which he would attain the age of superannuation or until further orders,whichever is earlier

* 	 Appointed in terms of GOI MOF letter No F.No.9/12/2009-BO-I dated 7th December 2009 as a whole time Director (des-
ignated as Executive Director) w.e.f. the date of taking charge (07.12.2009) and upto 31.05.2013 i.e. the last date of the 
month in which he would attain the age of superannuation or until further orders, whichever is earlier.

** 	 Appointed  as Director in terms of GOI MOF letter No F.No.6/3/2012-BO-I dated 20th July 2012 under clause (b) of sub sec-
tion (3) of section 9 of the The Banking Companies (Acquisition & Transfer of Undertakings) Act, 1970/1980 with immediate 
effect and until further orders.

@ 	 Appointed  as  Director in terms of GOI MOF letter No F.No.9/2/2007-BO-I dated 30th July 2010 under clause (c)  of sub sec-
tion 3   of Section 9 of Banking Companies (Acquisition & Transfer of Undertakings) Act, 1970/1980 with immediate effect 
and until further orders.

*** 	 Appointed  as part-time non-official Director under chartered accountant category  in terms of GOI MOF letter No F.No 
6/16/2011-BO-I dated 30th  January  2013 under  of sub section (3g)  of Section 9 of The Banking Companies (Acquisition & 
Transfer of Undertakings) Act, 1970/1980  for a period of three years from the date of notification   or  until further orders, 
whichever is earlier.

$  	 Elected from amongst the shareholders, other than the Central Government, in terms of Section 9 (3) (i)  of The Banking 
Companies (Acquisition & Transfer of Undertakings) Act, 1980 read with Clause 9 (4 ) of the Nationalised Banks (Manage-
ment & Miscellaneous Provisions) Scheme 1980 and Regulation 66 (i) of Punjab & Sind Bank (Shares & Meetings)  Regula-
tions,2008 for a period of 3 years, i.e. from 03.06.2011.

#  	 Appointed  as part-time non-official Director in terms of GOI MOF letter No F.No.6/59/2010-BO-I dated 15th  July 2011 
under  of sub section (3h) and (3-A)  of Section 9 of The Banking Companies (Acquisition & Transfer of Undertakings) Act, 
1970/1980  for a period of three years from the date of notification of his appointment  or  until further orders whichever 
is earlier.
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++ 	 foÙk ea=ky;] Hkkjr ljdkj ds i= fnukad 05 tqykbZ] 2010 la- ,Q-ua-9@54@2009&chvks&I] cSaddkjh daiuh  
¼miØeksa dk vtZu ,oa varj.k½ vf/kfu;e] 1970@1980 dh /kkjk 9 dh mi/kkjk ¼3,p½ ,oa ¼3&,½ ds rgr vf/klwpuk 
ls 3 o"kZ rd ,oa ;k vxys vkns'k rd tks Hkh igys gks] va'kdkfyd xSj&vf/kdkfjd funs'kd fu;qäA

+++ 	foÙk ea=ky;] Hkkjr ljdkj ds i= fnukad 13 tqykbZ] 2011 la- ,Q-ua-6@57@2010&chvks&I] cSaddkjh daiuh  
¼miØeksa dk vtZu ,oa varj.k½ vf/kfu;e] 1970@1980 dh /kkjk 9 dh mi/kkjk ¼3,p½ ,oa ¼3&,½ ds rgr vf/klwpuk 
ls 3 o"kZ rd ,oa ;k vxys vkns'k rd tks Hkh igys gks] va'kdkfyd xSj&vf/kdkfjd funs'kd fu;qäA

++++ 	'ks;j/kkjdks ds e/; ls] dsaæh; ljdkj ds vykok  cSaddkjh daiuh ¼miØeksa dk vtZu ,oa varj.k½ vf/kfu;e] 1980 
dh /kkjk 9 ¼3½ ¼i½ tksfd jk"Vªh;—r cSadksa ¼çca/ku ,oa fofHkUu çko/kkuksa½ ;kstuk 1980 rFkk iatkc ,.M fla/k cSad ¼'ks;jksa 
,oa cSBdksa½ ls lacaf/kr vf/kfu;e 66¼i½] vf/kfu;e] 2008 [kaM 9 ¼4½ ds rgr vf/klwpuk ls 3 o"kZ rd dh vof/k vFkkZr~ 
fnukad 03-06-2011 ls funs'kd fu;qäA

++++ 	foÙk ea=ky;] Hkkjr ljdkj ds i= fnukad 23 uoEcj] 2011 la- ,Q-ua-9@35@2009&chvks&I] cSaddkjh daiuh  
¼miØeksa dk vtZu ,oa varj.k½ vf/kfu;e] 1970@1980 dh /kkjk 9 dh mi/kkjk 3 ds [kaM ¼b½ ds rgr vf/klwpuk dh 
frfFk ls 3 o"kZ rd ,oa ;k og iatkc ,.M fla/k cSad ds dkexkj deZpkjh jgsaxs ;k buesa ls tks Hkh igys gks] dkexkj 
deZpkjh funs'kd fu;qäA

2-2	 o"kZ ds n©jku funs'kd¨ dh fu;qfä@dk;Z&LkekfIr

	 o"kZ 2012&13 ds nkSjku cSad ds funs'kd eaMy ds xBu esa fuEu ifjorZu gq,%

	 ¼d½ fu;qfä;ka &

»» fnukad 20-07-2012 dks Jh jtr lPpj dks cSad ds funs'kd eaMy esa foÙk ea=ky; ds ukfer funs'kd ds :i esa 
fu;qä fd;k x;kA

»» fnukad 30-01-2013 dks Jh egs'k dqekj xqIrk dks cSad ds funs'kd eaMy esa lkafof/kd ys[kkdkj dh Js.kh ds varxZr 
xSj&vf/kdkfjd funs'kd ds :i esa ukfer fd;k x;kA

	 ¼[k½ o"kZ ds n©jku Lksokfuo`Rr@R;kxi= nsus okys funs'kd

»» fnukad 20-07-2012 dks Jh ,- Hkêkpk;Z us cSad ds funs'kd eaMy esa foÙk ea=ky; ukfer funs'kd ds :i esa cSad ds 
cksMZ ls lsokfuo`r gq,A

2-3	 o"kZ 2012&13 ds nkSjku fu;qä funs'kdks dk ifjp;%

	 ¼d½ Jh jtr lPpj

Ø-Lka- C;©jk foLr`r fooj.k
1- iwjk uke Jh jtr lPpj
2- firk dk uke Jh tqxy fd'kksj lPpj
3- tUe frfFk ,oa vk;q 04-06-1961] 51 o"kZ
4- orZeku irk ch&17] gqMdks Iysl] ubZ fnYyh&110049
5- bZesy irk rsachar@nic.in

6- 'kSf{kd ;¨X;rk ,e-,- ¼vFkZ'kkL=½] ,u-Mh-lh-
7- funs'kd ds :i esa fu;qfä dk Lo:i foÙk ea=ky; ukfer funs'kd
8- vuqÒo ljdkjh lsokvksa tSls ;kstuk vk;ksx] j{kk ea=ky;] Jfed ea=ky; rFkk  

okf.kfT;d foHkkx esa 27 o"kZ dk vuqHko
9- vU; funs'kd in¨ dk fooj.k] 

;fn d¨bZ gS
-----
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++  	 Appointed  as part-time non-official Director in terms of GOI MOF letter No F.No.9/54/2009-BO-I dated  5th  July 2010 
under  of sub section (3h) and (3-A)  of Section 9 of The Banking Companies (Acquisition & Transfer of Undertakings) Act, 
1970/1980  for a period of three years from the date of notification of his appointment  or  until further orders whichever 
is earlier.

+++  	 Appointed  as part-time non-official Director in terms of GOI MOF letter No F.No.6/57/2010-BO-I dated  13th  July 2011 
under  of sub section (3h) and (3-A)  of Section 9 of The Banking Companies (Acquisition & Transfer of Undertakings) Act, 
1970/1980  for a period of three years from the date of notification of his appointment  or  until further orders, whichever 
is earlier.

++++ 	 Elected from amongst the shareholders, other than the Central Government, in terms of Section 9 (3) (i)  of The Banking 
Companies (Acquisition & Transfer of Undertakings) Act, 1980 read with Clause 9 (4 ) of the Nationalised Banks (Manage-
ment & Miscellaneous Provisions) Scheme 1980 and Regulation 66 (i) of Punjab & Sind Bank (Shares & Meetings)  Regula-
tions,2008 for a period of 3 years, i.e. from 03.06.2011.

++++++	 Appointed  as Workmen Employee Director in terms of GOI MOF letter No F.No.9 /35/2009-BO-I dated  23rd  November 
2011under Clause (e) of sub section 3 of Section 9 of The Banking Companies (Acquisition & Transfer of Undertakings) Act, 
1970/1980  for a period of three years from the date of his notification or till he ceases to be a Workmen employee of 
Punjab &Sind Bank or until further orders, whichever is earlier.

2.2	 Appointment / Cessation of Directors During The Year:

	 The constitution of Bank’s Board of Directors underwent the following changes during the year 2012-2013:

	 [A]   Appointment:

◊◊ Sh. Rajat Sachar was nominated as Ministry of Finance Director on the Board of the Bank w.e.f. 20.07.2012

◊◊ Sh.Mahesh Kumar Gupta was Appointed  as part-time non-official Director under Chartered Accountant category 
w.e.f. 30.01.2013

	 [B]   Directors out going / resigned during the year:

◊◊ Shri A. Bhattacharya, Ministry of Finance Nominee Director retired from the Board of the Bank on 20.07.2012 

2.3	 Profiles of directors appointed during 2012-13:

	 [A]   Shri Rajat Sachar 

SNO. PARTICULARS DETAIL

1. FULL NAME SHRI RAJAT SACHAR
2. FATHER’S NAME SHRI . JUGAL KISHORE SACHAR
3. DATE OF BIRTH & AGE 04.06.1961- 51 Years
4. PRESENT ADDRESS B-17, Hudco Place, New Delhi-110049
5. EMAIL  ADDRESS rsachar@nic.in
6. EDUCATIONAL QUALIFICATION M.A. (Economics); NDC
7. NATURE OF APPOINTMENT AS 

DIRECTOR
MOF Nominee Director 

8. EXPERIENCE 27 Years of experience in Govt. service working in Planning Commission, 
Ministry of Defence, Ministry of Labour and Department of Commerce

9. PARTICULARS OF OTHER 
DIRECTORSHIP (if any)

-
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	 ¼[k½ Jh egs'k dqekj xqIrk

Ø-Lka- C;©jk foLr`r fooj.k
1- iwjk uke Jh egs'k dqekj xqIrk
2- firk dk uke LoxhZ; Jh vkse çdk'k xqIrk
3- tUe frfFk ,oa vk;q 01-01-1951] 62 o"kZ
4- orZeku irk edku la[;k 5] ckcj ysu] caxkyh ekdsZV] ubZ fnYyh
5- bZ&esy irk Apsbdirector1000@gmai-com

6- 'kSf{kd ;¨X;rk ,Q-lh-,-] chd‚e¼v‚ulZ½
7- funs'kd ds :i esa fu;qfä dk 

Lo:i
lunh ys[kkdkj funs'kd Js.kh ds varxZr~ va'kdkfyd  
xSj&vf/kdkfjd funs'kd

8- vuqÒo 1976 ls lunh ys[kkdkj 
9- vU; funs'kd in¨a dk fooj.k] 

;fn d¨bZ gS
------

2-4	 c¨MZ cSBdas %
	 foÙkh; o"kZ 2012&13 ds nkSjku] cksMZ dh fuEu frfFk;ksa ij dqy 11 cSBdsa gqbZ tks fd jk"Vªh;—r cSadksa ¼çca/ku ,oa fofo/k çko/kku½ 

;kstuk] 1980 esa fu/kkZfjr 'krZ 12 dh U;wure 6 cSBdksa ds fo:) gSA

05-05-2012 22-06-2012 17-07-2012 28-07-2012 31-08-2012
29-09-2012 26-10-2012 12-11-2012 14-01-2013 31-01-2013
05-03-2013

	 mi;qZä funs'kd eaMy dh cSBd¨a esa funs'kd¨a dh mifLFkfr dk fooj.k fuEu gS t¨ muds dk;Zdky Lks Lkaca) gS %

 
funs'kd dk uke

 
vof/ k

muds dk;Zdky 
ds n©jku 
vk;¨ftr 

cSBdsa

cSBdsa 
ftuesa 

LkgHkkfxrk 
dh

Jh Mh-ih-ÇLkg & v/ ;{k ,oa Áca/ k funs'kd 01-04-2012 ls 31-03-2013 11 11

Jh ih-ds-vkuan & dk;Zdkjh funs'kd 01-04-2012 ls 31-03-2013 11 11

Jh ,- ÒÍkpk;Z & foŸk ea=ky; ukfer funs'kd 01-04-2012 ls 20-07-2012 3 3

Jh jtr lPpj & foÙk ea=ky; ukfer funs'kd 21-07-2012 ls 31-03-2013 8 7

Jh ch-ih-dkuwux¨ & Òk-fj-cSa- ukfer funs'kd 01-04-2012 ls 31-03-2013 11 7

Jh egs'k dqekj xqIrk & xSj&vf/kdkfjd funs'kd 30-01-2013 ls 31-03-2013 1 1

Jh djuiky ÇLkg Lks[k¨a & xSj&vkf/ kdkfjd funs'kd 01-04-2012 ls 31-03-2013 11 9

Jh Lkq[ku iky ccwrk & xSj vkf/ kdkfjd funs'kd 01-04-2012 ls 31-03-2013 11 11

Jh ,u- jktsUæu & xSj&vf/kdkfjd funs'kd 01-04-2012 ls 31-03-2013 11 9
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	 [B]   Shri Mahesh Kumar Gupta 

SNO. PARTICULARS DETAIL

1. FULL NAME SHRI MAHESH KUMAR GUPTA
2. FATHER’S NAME LT. SHRI OM PRAKASH GUPTA
3. DATE OF BIRTH & AGE 01.01.1951- 62 Years
4. PRESENT ADDRESS H.No. 5, Babar Lane, Bengali Market, New Delhi.
5. EMAIL  ADDRESS apsbdirector1000@gmail.com
6. EDUCATIONAL QUALIFICATION F.C.A., B.COM (Hons.)
7. NATURE OF APPOINTMENT AS 

DIRECTOR
Part-time non-official director under Chartered Accountant category

8. EXPERIENCE C.A. in practice since 1976.
9. PARTICULARS OF OTHER 

DIRECTORSHIP (if any) -

2.4	 BOARD MEETINGS:

	 During the Financial Year 2012-13, total 11  Board Meetings were held on the following dates as against minimum of 6 

meetings prescribed under Clause 12 of the Nationalized Banks (Management and Miscellaneous Provisions) Scheme, 

1980.

05.05.2012 22.06.2012 17.07.2012 28.07.2012 31.08.2012

29.09.2012 26.10.2012 12.12.2012 14.01.2013 31.01.2013

05.03.2013

	 The details of attendance of the Directors at the aforesaid Board Meetings held during their respective tenure are as under:

Name of the Director Period Meetings 
held during 
their tenure

Meetings 
attended

Sh D.P. Singh – CMD 01.04.2012 to 31.03.2013 11 11

Sh P.K. Anand – ED 01.04.2012 to 31.03.2013 11 11

Sh A. Bhattacharya – MOF Nominee Director 01.04.2012 to 20.07.2012 3 3

Sh Rajat Sachar – MOF Nominee Director 21.07.2012 to 31.03.2013 8 7

Sh B.P. Kanungo –RBI Nomonee Director 01.04.2012 to 31.03.2013 11 7

Sh. Mahesh Kumar Gupta- Non-Official Diredtor 30.01.2013-31.03.2013 1 1

Sh. Karanpal Singh Sekhon- Non Official Director 01.04.2012 to 31.03.2013 11 9

Sh. Sukhen Pal Babuta- Non Official Director 01.04.2012 to 31.03.2013 11 11

Sh. N.Rajendran- Non Official Director 01.04.2012 to 31.03.2013 11 9
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Jh Jh lqjs'k Bkdqj & xSj&vf/kdkfjd funs'kd 01-04-2012 ls 31-03-2013 11 9

Jh latho dqekj vjksM+k & xSj&vf/kdkfjd funs'kd 01-04-2012 ls 31-03-2013 11 11

Jh ,l-ih-,l- fodZ & xSj&vf/kdkfjd funs'kd 01-04-2012 ls 31-03-2013 11 11

2-5	 vkpkj Lkafgrk%

	 funs'kd eaMy rFkk çeq[k çca/ku dkfeZd vFkkZr~ funs'kdksa ,oa funs'kd ls ,d jSad uhps ftuesa lHkh egkçca/kd lfEefyr 
gSa] gsrq LV‚d ,Dlpsat esa lwphc)rk djkj ds [kaM 49 dh vuqikyuk esa vkpkj lafgrk dks funs'kd eaMy }kjk vuqeksfnr 
dj fn;k x;k gSA mä vkpkj lafgrk dk cSad dh osclkbV www.psbindia.com  ij voyksdu fd;k tk ldrk gSA 
funs'kd eaMy ds lHkh lnL;ksa ,oa egkçca/kdksa us vkpkj lafgrk ds çfr lgefr O;ä dj nh gSA

3-	 LkkekU; cSBd

3-1-	 okÆ"kd LkkekU; cSBd%

	 cSad ds 'ks;j/kkjdksa dh okf"kZd lkekU; cSBd 23 twu] 2012 dks ubZ fnYyh esa vk;ksftr gqbZ ftlesa fuEu funs'kd mifLFkr 
Fks%

1- Jh Mh-ih-flag	 v/;{k ,oa çca/k funs'kd

2- Jh ih-ds- vkuan  dk;Zdkjh funs'kd

3- Jh dju iky flag ls[kksa funs'kd

4- Jh lq[ksu iky ccwrk  funs'kd

5- Jh jktsUæu ukjk;.ku  funs'kd

6- Jh lqjs'k Bkdqj funs'kd

latho vjksM+k funs'kd

Jh ,l-ih-,l- fodZ funs'kd

3-2-	 vLkk/ kkj.k LkkekU; cSBd %

	 Hkkjr ds jk"Vªifr dks Hkkjr ljdkj ds fy, bfDoVh 'ks;jksa dks vf/keku vkcaVu djus ij fopkj djus gsrq fnukad 11-
03-2013 dks vlk/kkj.k lkekU; cSBd  vk;ksftr dh xbZ rFkk ;g fu.kZ; fy;k x;k fd :- 10@& ewY; ds 1]98]13]189 
bfDoVh 'ks;jksa dks vf/keku vk/kkj ij :- 70-66@& ¼:- 60-66 ds çhfe;e lfgr½ ij Hkkjr ds jk"Vªifr] Hkkjr ljdkj 
dks tkjh ,oa vkcafVr fd, tk, rkfd iwath i;kZIrrk esa lq/kkj gks lds vkSj cSad dh lkekU; O;kikfjd vko';drkvksa dks 
fuf/k çnku dh tk ldsA 

4- 	 funs'kd¨a dh Lkfefr %

	 cSad ds funs'kd eaMy us d‚jiksjsV xousaZl rFkk tksf[ke çca/ku ç.kkyh ij Hkkjr ljdkj rFkk Hkkjrh; fjt+oZ cSad ds 
fn'kk&funsZ'kkuqlkj dk;Zuhfr ds egRoiw.kZ {ks=ksa ij fuxjkuh j[kus ds fy, funs'kdksa dh fofHkUu lfefr;ksa dk xBu fd;k 
gSA cksMZ desVh dh cSBdksa ds nkSjku çca/ku oxZ ekuo lalk/ku@vkS|ksfxd laca/k ds ifjpkyu] fu"iknu fodkl ij 
fopkj&foe'kZ ds lkFk&lkFk {ks=h; fodkl] mRiknu ds dk;Z fu"iknu] voljksa] pqukSfr;ksa] tksf[keksa vkSj mlls lacaf/kr 
vko';drkvksa ds fo'ys"k.k ij tksj fn;k gSA funs'kd eaMy }kjk xfBr egRoiw.kZ Lkfefr;ka fuEu gSa&
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Sh Suresh Thakur Non Official Director 01.04.2012 to 31.03.2013 11 9

Sh Sanjiv Kumar Arora Non Official Director 01.04.2012 to 31.03.2013 11 11

Sh. S.P.S. Virk Non Official Director 01.04.2012 to 31.03.2013 11 11

2.5	 Code of Conduct:

	 The Code of Conduct for Board of Directors and Key Management Personnel i.e. Directors & one rank below Director 
comprising all General Managers has been approved by the Board of Directors, in compliance of Clause 49 of the Listing 
Agreement with Stock Exchanges. The said Code of Conduct is posted on Bank’s website www.psbindia.com. All the Board 
Members and General Managers have since affirmed the compliance of the Code.

3.	 General Meeting:

3.1.	 Annual General Meeting :

	 The Annual General Meeting of the shareholders of the Bank was held on Thursday, 23rd  June, 2012 at New Delhi, where 
the following Directors were present

1. Sh. D.P. Singh Chairman and Managing Director

2. Sh. P.K. Anand Executive Director

3. Sh. Karanpal Singh Sekhon Director

4. Sh. Sukhen Pal Babuta Director

5. Sh. Rajendran Narayanan Director

6. Sh. Suresh Thakur Director

7. Sh. Sanjeev Arora Director

8. Sh. S.P.S. Virk Director

3.2.	 Extra Ordinary General Meeting :

	 The Extra Ordinary General Meeting of the Bank was held on 11.03.2013 to consider for allotment of preferential issue 
of equity shares to The President of India acting through the Government of India [GOI] and it was resolved to issue and 
allot 1,98,13,189 equity shares of Rs.10/- each to The President of India acting through the Government of India [GOI] on 
preferential basis at a price of Rs.70.66 (including premium of Rs.60.66) to improve capital adequacy and to fund general 
business needs of the Bank.

4. 	 COMMITTEE OF DIRECTORS:

	 The Board of Directors of the Bank has constituted various Committees of Directors to look into different areas of 
strategic importance in terms of Reserve Bank of India and Government of India guidelines on Corporate Gover-
nance and Risk Management. The Management lays emphasis on the analysis of sectoral development, segment 
/ product performance, opportunities, threats, risks & associated concern, besides operational performance & 
development of HR / IR in the discussions during the Board / Committee Meetings.  The important Committees of 
the Board are as under:
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Ø-Lka- Lkfefr dk uke
1- funs'kd eaMy dh Áca/ ku Lkfefr ¼,e-Lkh½
2- c¨MZ dh ys[kk ijh{kk Lkfefr ¼,Lkhch½
3- cM+h jkf'k dh / k¨[kk/ kM+h fuxjkuh Lkaca/ kh Lkfefr
4- LkrdZrk Lkfefr
5- t¨f[ke Áca/ ku Lkfefr
6- xzkgd Lksok Lkfefr
7- ikfjJfed Lkfefr
8- 'ks;j/ kkjd¨a@fuos'kd¨a dh f'kdk;r fuokj.k Lkfefr
9- ukekadu Lkfefr
10- Lkwpuk Á©|¨fxdh Lkfefr
11- dk;Zikyd¨a ds çkseks'ku ij funs'kd¨a dh Lkfefr
12- vihy@Lkeh{kk Ákf/ kdkjh ij funs'kd¨a dh Lkfefr
13- ekuo lalk/ku fodkl lfefr
14- olwyh dh fuxjkuh lfefr

4-1-	 funs'kd eaMy dh Áca/ ku Lkfefr %

	 cksMZ dh çca/ku lfefr dk xBu foÙk ea=ky;] Hkkjr ljdkj }kjk fd, x, la'kks/kuksa ds lkFk ifBr jk"Vªh;—r cSad  
¼çca/ku ,oa fofo/k çko/kku½ ;kstuk] 1980 ¼;Fkk la'kksf/kr½ ds [kaM&13 ds vuqlj.k esa fd;k x;k gS tks vR;f/kd  
egRoiw.kZ dkjksckjh ekeys rFkk vf/kd jkf'k ds _.k çLrko eatwj djus] le>kSrk@cêk [kkrk çLrko] iwathxr ,oa jktLo 
O;; dh Loh—fr] ifjlj] fuos'k] nku vkfn ij fopkj djrh gSA

	 lfefr esa v/;{k ,oa çca/k funs'kd] dk;Zdkjh funs'kd vkSj /kkjk 9¼3½¼lh½ ,oa 9¼3½¼th½ ds rgr Hkkjr ljdkj }kjk ukfer 
funs'kdksa rFkk cSaddkjh daiuh ¼miØeksa dk vtZu ,oa varj.k½ vf/kfu;e] 1980 dh /kkjk 9¼3½ dh mi/kkjk ¼bZ½¼,Q½¼,p½ 
o ¼vkbZ½ ds v/khu fu;qä funs'kdksa esa ls rhu funs'kdksa dk lekos'k gSA

	 31 ekpZ] 2013 dks lfefr dh lajpuk bl çdkj gS&

Ø-Lka- funs'kd dk uke
1- Jh Mh-ih-ÇLkg&v/ ;{k ,oa Áca/ k funs'kd

2- Jh ih-ds-vkuan & dk;Zdkjh funs'kd

3- Jh ch-ih-dkuwux¨ & Òk-fj-cSa- ukfer funs'kd

4- Jh egs'k dqekj xqIrk & lunh ys[kkdkj funs'kd

5- Jh djuiky flag ls[kksa & xSj&vkf/kdkfjd funs'kd

6- Jh latho dqekj vjksM+k & xSj&vkf/kdkfjd funs'kd

7- Jh lqjs'k Bkdqj & xSj&vkf/kdkfjd funs'kd
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S.No Name of the Committee as on 31.03.2012
SNo Name of the Committee
1. Management Committee of the Board (MC)
2. Audit Committee of Board (ACB)
3. Committee for Monitoring  Large Value Frauds
4. Vigilance Committee
5. Risk Management Committee
6. Customer Service Committee
7. Remuneration Committee 
8. Shareholder’s / Investors Grievance Committee
9. Nomination Committee

10. I T Committee
11. Committee of Directors on Executive’s Promotions 
12. Committee of Directors on Appellate / Reviewing Authority
13. HRD Committee
14. Committee for Monitoring of Recovery

4.1.	 Management Committee of the Board:

	 In pursuance of Clause 13 of the Nationalized Banks (Management and Miscellaneous Provisions) Scheme, 1980 
(as amended) read with the amendments made by the Ministry of Finance, Government of India, a Management 
Committee of the Board has been constituted to consider various business matters of material significance like 
sanction of high value credit proposals, compromise / write-off proposals, sanction of capital and revenue ex-
penditure, premises, investments, donations etc. 

	 The Committee mandate to consists of Chairman and Managing Director , Executive Director and Directors nomi-
nated by Government of India under Section 9 (3) (c) and 9 (3) (g) besides three Directors from amongst those 
appointed under sub section (e) (f) (h) and (i) of section 9(3) of The Banking Companies (Acquisition and Transfer 
of Undertakings) Act, 1980.

	 The composition of the committee as on 31st March 2013 is as under:  

SNo Name of the Director

1. Sh. D.P.Singh- Chairman & Managing Director

2. Sh P.K. Anand – Executive Director

3. Sh B.P. Kanungo – RBI Nomiinee Director                              

 4. Sh Mahesh Kumar Gupta – CA Director

5 Sh Karanpal Singh Sekhon – Non-Official Director

6. Sh. Sanjiv Kumar Arora- Non-official Director

7. Sh. Suresh Thakur– Non-Official Director
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	 foÙkh; o"kZ 2012&13 ds nkSjku cksMZ dh çca/ku lfefr dh fuEukafdr frfFk;ksa ij 16 cSBd dk vk;kstu gqvk% 

13-04-2012 26-04-2012 05-05-2012 14-06-2012 22-06-2012
17-07-2012 28-07-2012 31-08-2012 29-09-2012 17-11-2012
01.12.2012 12.12.2012 05.01.2013 14.01.2013 05.03.2013

23-03-2013

	 funs'kd lnL;ksa dh muds dk;Zdky ds nkSjku lfefr dh vk;ksftr mä cSBdksa esa mudh mifLFkfr laca/kh fooj.k fuEu gS&

 
funs'kd dk uke

 
vof/ k

muds dk;Zdky 
ds n©jku 

vk;¨ftr cSBdsa

cSBdsa  
ftuesa 

LkgHkkfxrk 
dh

Jh Mh-ih-ÇLkg & v/ ;{k ,oa Áca/ k funs'kd 01-04-2012 ls 31-03-2013	 16 16

Jh ih-ds-vkuan & dk;Zdkjh funs'kd 01-04-2012 ls 31-03-2013 16 16

Jh ch-ih-dkuwux¨ & Òk-fj-cSa- ukfer funs'kd 01-04-2012 ls 31-03-2013 16 06

Jh egs'k dqekj xqIrk 30-01-2013 ls 31-03-2013 02 02

Jh lq[ku iky ccwrk 01-04-2012 ls 30-06-2012 rFkk

15-07-2012 ls 14-01-2013	

05  

09

05

09
Jh latho dqekj vjksM+k 01-04-2012 ls 14-07-2012	 rFkk

14-12-2012 ls 31-03-2013

05

04

05

04
Jh djuiky flag ls[kksa 14-06-2012 ls 13-12-2012	 rFkk

01-01-2013 ls 31-03-2013

09

04

07

03

Jh lqjs'k Bkdqj 01-04-2012 ls 13-06-2012	 rFkk

01-07-2012 ls 31-12-2012	 rFkk

15-01-2013 ls 31-03-2013	

03

07

02

03

05

02

4-2-	 c¨MZ dh ys[kk ijh{kk Lkfefr ¼,Lkhch½

	 cSad us d‚iksZjsV xousaZl ds ewy fl)karksa ds vuq:i vkSj Hkkjrh; fjt+oZ cSad ds fn'kk&funsZ'kksa ds vuqlj.k esa] cksMZ dh 
ys[kk ijh{kk lfefr xfBr dh gSA ,d xSj dk;Zdkjh funs'kd tks fd lunh ys[kkdkj gS] lfefr dk v/;{k gSA 

      31-03-2013 dks lfefr dh lajpuk bl çdkj gS %

1- Jh lq[ku iky ccwrk & lunh ys[kkdkj funs'kd ¼v/;{k½

2- Jh ih-ds-vkuan & dk;Zdkjh funs'kd

3- Jh jtr lPpj & foÙk ea=ky; ukfer funs'kd

4- Jh ch-ih-dkuwuxks & Hkk-fj-cSa- ukfer funs'kd

5- Jh egs'k dqekj xqIrk & xSj&vkf/kdkfjd funs'kd
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	  During the Financial Year 2012-13, the Management Committee of the Board met on 16 occasions on the following dates:

13.04.2012 26.04.2012 05.05.2012 14.06.2012 22.06.2012

17.07.2012 28.07.2012 31.08.2012 29.09.2012 17.11.2012

01.12.2012 12.12.2012 05.01.2013 14.01.2013 05.03.2013

23.03.2013

	 The details of attendance of the Directors at the aforesaid Meetings of the Committee held during their respective tenure 
are as under:

Name of the Director Period Meetings held 
during their  

tenure

Meetings 
attended

Sh D.P. Singh – CMD 01.04.2012 to 31.03.2013 16 16

Sh P.K. Anand – ED 01.04.2012 to 31.03.2013 16 16

Sh B.P. Kanungo-RBI Nominee 01.04.2012 to 31.03.2013 16 06

S. Mahesh Kumar Gupta 30.01.2013 to 31.03.2013 02 02

Sh. Sukhen Pal Babuta 01.04.2012 to 30.06.2012   &

15.07.2012 to 14.01.2013

05  

09

05

09

Sh. Sanjiv Kunar Arora 01.04.2012 to 14.07.2012   &

14.12.2012 to 31.03.2013

05

04

05

04

Sh. Karanpal Singh Sekhon 14.06.2012 to 13.12.2012   &

01.01.2013 to31.03.2013

09

04

07

03

Sh. Suresh Thakur 01.04.2012 to 13.06.2012   &

 01.07.2012 to 31.12.2012	   &

 15.01.2013 to 31.03.2013	

03

07

02

03

05

02

4.2.	 Audit Committee of Board (ACB):

	 The Bank, in consonance with the fundamentals of Corporate Governance and in pursuance of directives of the Reserve 
Bank of India, has constituted an Audit Committee of the Board. A Non-Executive Director, who is a Chartered Accountant, 
is the Chairman of the Committee.  

            The composition of the Committee as on 31st March, 2013 is as under:

(i)    Sh Sukhen Pal Babuta  - CA Director (Chairperson)

(ii)   Sh P.K. Anand – Executive Director

(iii)  Sh Rajat Sachar – MOF Nominee Director

(iv)   Sh  B.P. Kanungo – RBI Nominee Director 

(v)    Sh Mahesh Kumar Gupta – Non Official Director 
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	 foÙkh; o"kZ 2012&13 ds nkSjku ,lhch esa fuEufyf[kr funs'kd] muds le{k mfYyf[kr frFkh ls lnL; ugh jgs %

Jh ,- Hkêkpk;Z & 20-07-2012

Jh lqjs'k Bkdqj & 29-01-2013

	 foÙkh; o"kZ 2012&13 ds nkSjku cksMZ dh ,lhch dh 08 voljksa ij cSBds fuEufyf[kr frfFk;ksa ij vk;ksftr dh xbZ % 

27-04-2012 05-05-2012 28-07-2012 10-9-2012 26-10-2012 22-12-2012
05-01-2013 31-01-2013

	 funs'kd lnL;ksa dh muds dk;Zdky ds nkSjku lfefr dh vk;ksftr mä cSBdksa esa mudh mifLFkfr fooj.k fuEu gS%

Ø-Lka- funs'kd dk uke vof/ k

muds 
dk;Zdky 
ds n©jku 
vk;¨ftr 

cSBdsa

cSBdsa 
ftuesa  

LkgHkkfxrk  
dh

1- Jh lq[ku iky ccwrk & lunh ys[kkdkj funs'kd ¼v/;{k½ 01-04-2012 ls 31-03-2013 8 8

2- Jh ih-ds-vkuan & dk;Zdkjh funs'kd 01-04-2011 ls 31-03-2012 8 8

3- Jh ,- Hkêkpk;Z & foÙk ea=ky; ukfer funs'kd 01-04-2012 ls 20-07-2012 2 1

4- Jh jtr lPpj & funs'kd 21-07-2012 ls 31-03-2013 6 5

5- Jh ch-ih-dkuwuxks & Hkk-fj-cSa- ukfer funs'kd 01-04-2012 ls 31-03-2013 8 2

6- Jh egs'k dqekj xqIrk & xSj&vkf/kdkfjd funs'kd 30-01-2013 ls 31-03-2013 0 0

7- Jh lqjs'k Bkdqj & xSj&vkf/kdkfjd funs'kd 01-04-2012 ls 29-01-2013 8 7

	 ys[kk ijh{kk lfefr dk] vU; ckrksa ds lkFk&lkFk] çeq[k dk;Z cSad dh foÙkh; lwpuk ç.kkyh dh leh{kk vkSj vkdyu 
djuk gS rkfd ;g lqfuf'pr gks lds fd foÙkh; foojf.k;ka lgh] mi;qä vkSj fo'oluh; gSaA ;g lfefr cksMZ dks çLrqr 
djus ls igys frekgh@okf"kZd foÙkh; foojf.k;ksa dh çca/ku ds lkFk leh{kk djrh gSA

	 ;g ys[kk ijh{kk lfefr fn'kk&funsZ'k nsrh gS rFkk cSad ds lexz ys[kk ijh{kk dk;ksZ dh leh{kk djrh gS ftlesa laxBu 
ifjpkyu rFkk vkarfjd ys[kk ijh{kk dh xq.koÙkk fu;a=.k] dk;Z vkarfjd fu;a=.k nks"k vkSj cSad dh vkarfjd fujh{k.k 
O;oLFkk] cSad dh lkafof/kd/cká ys[kk ijh{kk laca/kh vuqorhZ dkjZokbZ rFkk Hkkjrh; fjt+oZ cSad ds fujh{k.k lfEefyr gSA

	 lfefr vkarfjd fu;a=.k ç.kkyh] vkarfjd ys[kk&ijh{kk foHkkx dh lajpuk] bldh LVkQ lajpuk dh leh{kk Hkh djrh 
gS vkSj fdlh egRoiw.kZ [kkst ds laca/k esa vkarfjd ys[kk ijh{kdksa@fujh{kdksa ds lkFk fopkj&foe'kZ rFkk ml ij vuqorhZ 
dkjZokbZ djrh gSA ;g cSad dh foÙkh; o tksf[ke çca/ku uhfr;ksa dh leh{kk Hkh djrh gSA

	 lkafof/kd ys[kk ijh{kk ds lanHkZ esa ys[kk ijh{kk lfefr] okf"kZd@frekgh foÙkh; [kkrksa ,oa fjiksVksaZ dks vafre nsus ls iwoZ] 
dsaæh; lkafof/kd ys[kk ijh{kdksa ds lkFk fopkj&foe'kZ djrh gSA ;g lfefr ykax QkeZ v‚fMV fjiksVZ ¼,y-,Q-,-vkj-½ dh 
fofHkUu enksa ij vuqorhZ dkjZokbZ Hkh djrh gSA

4-3 	 cM+h jkf'k ds /kks[kk/kM+h ekeyksa dh fuxjkuh lfefr%

	 Hkkjrh; fjt+oZ cSad us vius i= fnukad 14 tuojh] 2004 la- vkjchvkbZ@2004-5-Mhch,l-,Qthoh¼,Q½
ua-1004@23-04-01,@2003&04 ds ek/;e ls /kks[kk/kM+h dk irk yxkus] fu;ked rFkk çorZu ,tsafl;ksa dks mldh lwpuk 
vkSj /kks[kk/kM+h ds vijk/kh ij —R; ds fo:) dkjZokbZ tSls fofHkUu igyqvksa esa foyEc ds fo"k; esa lwfpr fd;k FkkA 
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	 The following Directors ceased to be members of ACB during the financial year 2012-13 on the dates shown against their 
respective names:

(i) Sh. A Bhatacharya –  20.07.2012

(ii)  Sh. Suresh Thakur –  29.01.2013

	 During the Financial Year 2012-13, the Audit Committee of the Board (ACB) met on 08 occasions on the dates given below:

27.04.2012 05.05.2012 28.07.2012 10.9.2012 26.10.2012 22.12.2012

05.01.2013 31.01.2013

	 The details of attendance of the Directors at the Meetings of the Committee held during their respective tenure are as 
under:

 Sr. 
No Name of the Director Period

Meeting  
held  

during  
their tenure

Meeting 
attended

1. Sh Sukhen Pal Babuta CA (Chairperson) 01.04.2012  to  31.03.2013 8 8

2. Sh P.K. Anand -  ED 01.04.2012  to  31.03.2013 8 8

3. Sh A. Bhattacharya –MOF Director 01.04.2012  to  20.07.2012 2 1

4. Sh Rajat Sachar –  Director 21.07.2012  to  31.03.2013 6 5

5. Sh B.P. Kanungo  -  RBI Director 01.04.2012  to  31.03.2013 8 2

6. Sh Mahesh Kumar Gupta,Non Official 
Director

30.01.2013 to  31.03.2013 0 0

7.  Sh. Suresh Thakur, Non Official Director 01.04.2012 to 29.01.2013 8 7

	 The main functions of Audit Committee inter-alia include assessing and reviewing the financial reporting system of the 
Bank to ensure that the financial statements are correct, sufficient and credible. It reviews and recommends to the Man-
agement the quarterly / annual financial statements before their submission to the Board.

	 The Audit Committee provides directions and oversees the operations of total audit functions of the Bank including the 
organization, operation and quality control of internal audit, internal control weaknesses and inspection within the Bank 
and follow-up of the suggestions of Statutory/External audit of the Bank and RBI inspections.

	 The Committee also reviews the adequacy of internal control systems, structure of internal audit department, its staffing 
pattern and hold discussions with the internal auditors / inspectors on any significant finding and follow-up action thereon. 
It further reviews the financial and risk management policies of the Bank.

	 As for Statutory Audit, the Audit Committee interacts with the Statutory Central Auditors before finalization of Quarterly 
/ Year to date / Annual Financial Results and Reports. It also maintains follow up on various issues raised in the Long Form 
Audit Report (LFAR). 

4.3 	 Committee for Monitoring of Large Value Frauds:

	 Reserve Bank of India vide its letter No.RBI/2004.5.DBS.FGV(F)No.1004/23.04.01A/2003-4 dated 14th January, 2004 in-
formed about the delay in various aspects of frauds like detection, reporting to regulatory and enforcement agencies and 
action against the perpetrators of the frauds. 
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	 vr% ;g lq>ko fn;k x;k fd cksMZ dh ,d mi lfefr xfBr dh tk, tks fd dsoy 1 djksM+ ds :i, vkSj mlls Åij 
dh jkf'k dh /kks[kk/kM+h laca/kh ekeyks dh fuxjkuh rFkk vuqorhZ dkjZokbZ dk gh dk;Z djsxhA cksMZ dh ys[kk ijh{kk lfefr 
lkekU;r% /kks[kk/kM+h ds lHkh ekeyksa dh fuxjkuh tkjh j[ksxhA

	 lfefr ds eq[; dk;ksZ esa vU; ckrksa ds lkFk&lkFk 1 djksM+ :i, vkSj mlds Åij dh jkf'k dh /kks[kk/kM+h dh fuxjkuh 
rFkk leh{kk lfEefyr gS rkfd

¼d½	 /kks[kk/kM+h ds vkijkf/kd —R; esa ç.kkyhxr [kkfe;ksa dk irk yxkus vkSj mu ij fu;a=.k djus ds mik; fd, tk 
ldsA

¼[k½	 /kks[kk/kM+h ds irk yxkus esa foyac ds dkj.kksa dh igpku rFkk cSad ,oa Hkkjrh; fjt+oZ cSad ds mPp çca/kdksa dks mldh 
fjiksfVaZxA

¼x½	 lhchvkbZ@iqfyl tkap&iM+rky dh çxfr rFkk olwyh dh fLFkfrA

¼?k½	 lqfuf'pr djuk fd /kks[kk/kM+h ds lHkh ekeyksa esa lHkh Lrjksa ij LVkQ mÙkjnkf;Ro dk ijh{k.k gks vkSj LVkQ ij 
dkjZokbZ ;fn visf{kr gks rks vfoyac gksA

¼³½	 /kks[kk/kM+h dh iqujko`fÙk ds fuokj.k gsrq dh xbZ mipkjkRed dkjZokbZ dh çHkkoksRikndrk dh leh{kk ;Fkk vkarfjd 
fu;a=.k dks l'kä djuk ,oa

¼p½	 /kks[kk/kM+h ds f[kykQ fuokjd mik;ksa dks l'kä djus gsrq ;Fkko';d vU; mik;ksa dks djukA

	 funs'kd eaMy ds ikap lnL;ksa dh xfBr fo'ks"k lfefr esa ¼d½ v/;{k ,oa çca/k funs'kd ¼[k½ ,lhch ds nks lnL; ¼x½ 
Hkkjrh; fjt+oZ cSad ds ukfer dks 'kkfey ugh djrs gq,] 2 vU; lnL;ksa dk lekos'k gSA

	 31 ekpZ] 2013 dks lfefr dh lajpuk fuEu gS%

Ø-Lka- funs'kd dk uke

1- Jh Mh-ih-ÇLkg&v/ ;{k ,oa Áca/ k funs'kd
2- Jh jtr lPpj & foÙk ea=ky; ukfer funs'kd
3- Jh Lkq[ku iky ÇLkg ccwrk & xSj vkf/ kdkfjd funs'kd
4- Jh egs'k dqekj xqIrk & xSj vkf/kdkfjd funs'kd
5- Jh djuiky flag ls[kksa & xSj vkf/kdkfjd funs'kd

	 foÙkh; o"kZ 2012&13 ds nkSjku lfefr dh 4 cSBdsa vk;ksftr dh xbZ ftudk fooj.k fuEu gS%

22-06-2012 29-09-2012 12-12-2012 23-03-2013

	 funs'kdksa dk mudh vof/k ds nkSjku mifLFkrh dk fooj.k bl çdkj gS%

 
uke

 
dk;Zdky

muds dk;Zdky ds 
n©jku vk;¨ftr 
cSBd¨a dh Lka[;k

cSBd¨a dh  
Lka[;k ftuesa  
LkgHkkfxrk dh

Jh Mh-ih-ÇLkg & v/ ;{k ,oa Áca/ k funs'kd 01-04-2012 ls 31-03-2013 4 4

Jh ,- Hkêkpk;Z & foÙk ea=ky; ukfer funs'kd 01-04-2012 ls 20-07-2012 1 1

Jh jtr lPpj & foÙk ea=ky; ukfer funs'kd 20-07-2012 ls 31-03-2013	 3 3

Jh lq[ku iky ccwrk & xSj&vkf/kdkfjd funs'kd 01-04-2012 ls 31-03-2013 4 3

Jh egs'k dqekj xqIrk & xSj&vkf/kdkfjd funs'kd 30-01-2013 ls 31-03-2013	 1 1

Jh lqjs'k Bkdqj & xSj& vkf/kdkfjd funs'kd 01-04-2012 ls 04-03-2013	 3 3

Jh djuiky flag ls[kksa & xSj&vkf/kdkfjd funs'kd 01-04-2012 ls 31-03-2013	 4 4
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	 It was therefore, suggested to constitute a Sub-committee of the Board, which would be exclusively dedicated to monitor 
and follow up of fraud cases of Rs.1.00 crore and above. The Audit committee of the Board will continue to monitor all the 
cases of frauds in general.

	 The major functions of the Committee, inter-alia, include monitoring and review of all the frauds of Rs.1.00 crore and 
above so as to:

◊◊ Identify the systemic lacunae if any that facilitated perpetration of the fraud and put in place measures to plug the 
same

◊◊ Identify the reasons for delay in detection, if any and reporting to top management of the Bank and RBI

◊◊ Monitor progress of CBI/Police investigation and recovery position

◊◊ Ensure that staff accountability is examined at all levels in all the cases of frauds and staff side action, if required, is 
completed quickly without loss of time

◊◊ Review the efficacy of the remedial action taken to prevent recurrence of frauds, such as strengthening of internal 
controls and

◊◊ Put in place other measures as may  be considered relevant to strengthen Preventive measures against frauds.

	 The Special Committee is constituted with five members of the Board of Directors consists of: (a) Chairman and Managing 
Director  (b) Two members from ACB and (c) Two other members from the Board excluding RBI Nominee.

	 The composition of the Committee as on 31st March, 2013 is as under:

Sr. No. Name of the Director

1. Shri D.P.Singh- CMD

2. Shri Rajat Sachar – MOF Director

3. Shri Sukhen Pal Babuta- Non- Official Director 

4. Shri Mahesh Kumar Gupta- Non- Official Director

5. Shri Karanpal Singh Sekhon- Non- Official Director

	 The Committee met 4 times during the Financial Year 2012-13 as per the details below:

22.06.2012 29.09.2012 12.12.2012 23.03.2013

	 The details of attendance of directors during their tenure are as under:

Name of the Director Period Meetings 
held during 
their tenure

Meetings 
Attended

Shri D.P. Singh-CMD 01.04.2012 to 31.03.2013 4 4

Shri A. Bhattacharya – M.O.F. Director 01.04.2012 to 20.07.2012 1 1

Shri Rajat Sachar – M.O.F. Director 20.07.2013 to 31.03.2013 3 3

Shri Sukhen Pal Babuta – Non Official Director 01.04.2012 to 31.03.2013 4 3

Sh. Mahesh Kumar Gupta- Non-Official Director 30.01.2013 to 31.03.2013 1 1

Shri Suresh Thakur -Non- Official Director 01.04.2012 to 04.03.2013 3 3

Shri Karanpal Singh  Sekhon- Non-Official Director 01.04.2012 to 31.03.2013 4 4
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	 vHkh dqN le; iwoZ] Hkkjrh; fjt+oZ cSad us vius i= fnukad 16-09-2009 la- Mhch,l-lhvks-,Qvkj,elh- ua- 7@23-04-
001@2009&10 }kjk lwfpr fd;k gS fd /kks[kk/kM+h ds ekeyksa esa vko';d dkjZokbZ djus gsrq çHkkoh tkap dh tk, vkSj bldh 
rqjar lwpuk lgh çkf/kdkjh dks nh tk,A Hkkjrh; fjt+oZ cSad dh lykg ij] cSad us ç/kku dk;kZy; fujh{k.k foHkkx ds varxZr~ 
1 djksM+ :i, vkSj mlls Åij ds ekeyksa dk fo'ks"k dk;Z djus gsrq dsaæh; l?ku ifjpkyu bdkbZ dh LFkkiuk dh gSA

	 fnukad 12-12-2012 ds cksMZ ladYi la[;k 20214 ds vuqlkj] ,d Lora= u, foHkkx Þ/kks[kk/kM+h fuxjkuh foHkkxß dh fnukad 
07-02-2013 dks ,d gh LFkku ij LFkkiuk dh xbZ gS rkfd fd, x, ç;klksa esa fdlh çdkj dh dksrkgh vkSj deh u gks 
ldsA iwoZ esa /kks[kk/kM+h ds ekeyksa dh nks LFkkuksa ij ns[kHkky dh tkrh Fkh vFkkZr~ :- 1 djksM+ ,oa mlls Åij ds ekeyksa 
dks ç/kku dk;kZy; fujh{k.k foHkkx tcfd :- 1 djksM+ ls de jkf'k ds ekeyksa dh ns[kHkky ç-dk- lrdZrk foHkkx }kjk 
dh tkrh FkhA u, çko/kku ls /kks[kk/kM+h ds ekeyksa dh utnhd ls fuxjkuh] iqjkus /kks[kk/kM+h ds ekeyksa ij rqjar dkjZokbZ 
vkSj çHkkoh vuqorhZ dkjZokbZ ds lkFk ckj&ckj gksus okyh /kks[kk/kM+h dks jksdus gsrq fujks/kkRed mik; fd, tk ldsaxs vkSj 
ftlls Hkkjrh; fjt+oZ cSad dks le; ls /kks[kk/kM+h dh lwpuk nh tk ldsxhA

	 cksMZ dh fo'ks"k lfefr ¼,l-lh-ch-½ ds funsZ'kksa ds vuqlkj] /kks[kk/kM+h ds ekeyksa esa gks jgh o`f) ds dkj.k fo'ks"kdj tgk¡ 
laifÙk dks çfrHkwfr ds :i esa j[kk tkrk gS] ,d lfefr dk xBu fd;k x;k gSA laifÙk dk ewY;kadu] gd foys[k dh 
okLrfodrk vkSj cgqfo/k ca/khdj.k ,sls igpkus x, eq[; {ks= gSaA

4-4 	 LkrdZrk Lkfefr %

	 foÙk ea=ky; ds i= fnukad 24-10-1990 la- 10@12@90@lrdZrk@lhohvks dh 'krksZa ds vuq:i] cSad us lrdZrk laca/kh 
dk;ksZ dh leh{kk ds –f"Vdks.k ls] lrdZrk vuq'kklu laca/kh ekeyksa ds rqjar fuiVku gsrq çHkkoh fuxjkuh vkStkj ds :i 
esa cksMZ dh ,d lrdZrk lfefr dk fuEu lnL;ksa ds lkFk xBu fd;k gSA

Jh Mh-ih- flag & v/;{k ,oa çca/k funs'kd

Jh ih-ds- vkuan & dk;Zdkjh funs'kd

Jh jtr lPpj & foÙk ea=ky; ukfer

Jh ch-ih-dkuwuxks & Hkkjrh; fjt+oZ cSad ukfer 

	 foÙkh; o"kZ 2012&13 esa lfefr dh fuEu frfFk;ksa ij cSBdsa gqbZ %

22-06-2012 29-09-2012 12-12-2012 23-03-2013

	 funs'kd lnL;ksa dh muds dk;Zdky ds nkSjku lfefr dh vk;ksftr mä cSBdksa esa mudh mifLFkfr laca/kh fooj.k fuEu 
gS&

 
funs'kd dk uke

 
vof/ k

muds dk;Zdky 
ds n©jku 

vk;¨ftr cSBdsa

cSBdsa  
ftuesa  

LkgHkkfxrk 
dh

Jh Mh-ih- flag & v/;{k ,oa çca/k funs'kd 01-04-2012 ls 31-03-2013 4 4

Jh ih-ds-vkuan & dk;Zdkjh funs'kd  01-04-2012 ls 31-03-2013 4 4

Jh ,- Hkêkpk;Z & foÙk ea=ky; ukfer 01-04-2012 ls 19-07-2012 1 1

Jh jtr lPpj & foÙk ea=ky; ukfer 20-07-2012 ls 31-03-2013 3 3

Jh ch-ih-dkuwuxks & Hkk-fj-cSa- ukfer funs'kd 01-04-2012 ls 31-03-2013 4 2
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	 Recently. RBI, vide letter No. DBS. CO. FrMC. No. 7/23.04.001/2009-10 dated 16.09.2009 has advised to initiate nec-
essary action in respect of effective investigation in fraud cases and prompt reporting to appropriate authority. The 
Bank has set up a Centralized Dedicated Operating Unit under the aegis of HO Inspection Department to undertake 
distinct functions relating to frauds above Rs. 1.00 crore  as advised by RBI.

 	 In term of Board Resolution no. 20214 dated 12.12.2012, a new independent Deptt named ‘Fraud Monitoring Depart-
ment’ has been established on 07.02.2013 at one place, leaving no scope to overlapping and duplicity of effort. Ear-
lier,  fraud cases were being dealt at two places viz  the large value fraud of Rs. one crore & above at HO. Inspection 
Deptt, where as frauds below the amount of Rs. one crore  were being dealt by HO. Vigilance Deptt. The new set up 
will result in close monitoring of fraud cases, faster closure of old fraud cases and effective follow up and  implemen-
tation of preventive measures to check the recurrence of frauds & improvement in timely reporting of frauds to RBI. 

 	 In terms of the directions of Special Committee of Board (SCB), a Committee has also been formed in view of increas-
ing trend of frauds particularly in those cases where property is kept as security. The identified vulnerable areas being 
valuation of property, genuineness of the title deeds and multiple mortgages. 

4.4 	 Vigilance Committee

	 With a view to make the review of vigilance work an effective instrument of monitoring the   speedy disposal of 
vigilance disciplinary cases,  a vigilance committee of the Board has been setup in the Bank in terms of Ministry of 

Finance letter No.10/12/90/VIG/CVOs dated 24.10.1990 with following members. 

Shri D.P. Singh- CMD

 Shri P.K. Anand – Executive Director

Shri Rajat Sachar- M.O.F. Director

Shri B.P. Kanungo- RBI Nominee Director

	 The Committee met on the following dated during the FY – 2012-13

22.06.2012 29.09.2012 12.12.2012 23.03.2013

	 The details of attendance of the Directors at the Meetings of the Committee held during their respective tenure are as 
under: 
Name of the Director Period Meetings  

held during  
their tenure

Meetings 
attended

Shri D.P. Singh – CMD 01.04.2012 to 31.03.2013 4 4

Shri P.K. Anand – ED 01.04.2012 to 31.03.2013 4 4

Shri A. Bhattcharya –  MOF Nominee 01.04.2012 to 19.07.2012 1 1

Shri Rajat Sachar –  MOF Nominee 20.07.2012 to 31.03.2013 3 3

Shri B.P. Kanungo – RBI Nominee  01.04.2012 to 31.03.2013 4 2
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4-5- 	 t¨f[ke Áca/ ku Lkfefr %

	 cSad us leLr tksf[keksa dh leh{kk ,oa ewY;kadu djus ds fy, cksMZ Lrj dh tksf[ke çca/ku lfefr dk xBu fd;k gSA 
lfefr eq[; rhu tksf[ke fØ;kvksa tSls _.k tksf[ke] cktkj tksf[ke ,oa ifjpkyu tksf[ke dh leh{kk djrh gS vkSj 
fo"k; ij leqfpr fopkj djrh gS ,oa ;fn vko';d gks rks lgh funsZ'k tkjh djrh gSA

	 fnukad 31 ekpZ] 2013 dks lfefr dh lajpuk fuEu gS%

1- Jh Mh-ih- flag & v/;{k ,oa çca/k funs'kd 

2- Jh ih-ds- vkuan & dk;Zdkjh funs'kd 

3- Jh latho dqekj vjksM+k & xSj&vkf/kdkfjd funs'kd

4- Jh ,u- jktsUæu & xSj&vkf/kdkfjd funs'kd

5- Jh djuiky flag ls[kksa & xSj&vkf/kdkfjd funs'kd

	 foÙkh; o"kZ 2012&13 esa lfefr dh fuEu frfFk;ksa ij cSBds gqbZ %

22-06-2012 29-09-2012 12-12-2012 23-03-2013

	 funs'kd lnL;ksa dh muds dk;Zdky ds nkSjku lfefr dh vk;ksftr mä cSBdksa esa mudh mifLFkfr laca/kh fooj.k fuEu gS&

 
funs'kd dk uke

 
vof/ k

muds dk;Zdky ds 
n©jku vk;¨ftr 

cSBdsa

cSBdsa  
ftuesa 

LkgHkkfxrk dh
Jh Mh-ih-ÇLkg & v/ ;{k ,oa Áca/ k funs'kd 01-04-2012 ls 31-03-2013 4 4

Jh ih-ds-vkuan & dk;Zdkjh funs'kd 01-04-2012 ls 31-03-2013 4 4

Jh latho dqekj vjksM+k & xSj&vkf/kdkfjd funs'kd 01-04-2012 ls 31-03-2013 4 4

Jh jktsUæu ukjk;.ku & xSj&vkf/kdkfjd funs'kd 01-04-2012 ls 31-03-2013	 4 4

Jh djuiky flag ls[kksa & xSj&vkf/kdkfjd funs'kd 01-04-2012 ls 31-03-2013 4 4

	 cSad us ,d okLrfod tksf[ke çca/ku ds <+kps dk xBu fd;k gS ftlesa tksf[ke çca/ku laxBu <+kpk] tksf[ke  
fl)kar] tksf[ke fu;a=.k ,oa tksf[ke ys[kk ijh{k.k lfEefyr gSa tks fd lHkh _.k tksf[ke] cktkj tksf[ke ,oa ifjpkyu 
tksf[ke vkfn dks igpkuus] çca/ku] fuxjkuh djus ds –f"Vdks.k ls gSA blds ihNs ewy y{; ;g lqfuf'pr djuk gS fd 
cSad ds ifjpkyu esa LFkkf;Ro ,oa dk;Z{kerk cuh jgs vkSj cSad ds fgrks dh lqj{kk dh ns[kHkky gksrh jgsA

4-6	 xzkgd Lksok Lkfefr %

	 ¼d½ c¨MZ dh xzkgd Lksok Lkfefr %

	 cSad us cksMZ dh ,d mi lfefr dk xBu fd;k gS tks fd ^cksMZ dh xzkgd lsok lfefr* ds uke ls tkuh tkrh gSA 31 
ekpZ] 2013 dks lfefr ds fuEu lnL; gSa&

Jh Mh-ih-ÇLkg & v/ ;{k ,oa Áca/ k funs'kd

Jh ih-ds- vkuan & dk;Zdkjh funs'kd 

Jh ,Lk-ih-,Lk-fodZ & dkexkj funs'kd

Jh Lkqjs'k Bkdqj & xSj&vkf/ kdkfjd funs'kd
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4.5. 	 Risk Management Committee:

	 The Bank has constituted a Board level Risk Management Committee  to review and evaluate the overall risks as-
sumed by the Bank. 

	 The Committee reviews three important risk functions viz. Credit Risks, Market Risks and Operational Risks and 
take an integrated view of the subject and impart suitable  directions if required. 

1. Shri D.P. Singh - Chairman & Managing Director 

2. Shri P.K. Anand - Executive Director

3. Shri  Sanjiv Kumar Arora, Non Official Director

4. Shri N. Rajendran - Non Official Director

5. Shri Karanpal Singh Sekhon - Non Official Director

	 The Committee met on the following dated during the FY – 2012-13

22.06.2012 29.09.2012 12.12.2012 23.03.2013

	 The details of attendance of the Directors at the Meetings of the Committee held during their respective tenure are as 
under: 

Name of the Director Period Meetings  
held during  
their tenure

Meetings 
attended

Shri D.P. Singh-CMD 01.04.2012 to 31.03.2013 4 4

Shri P.K. Anand-ED 01.04.2012 to 31.03.2013 4 4

Shri Sanjiv Kumar Arora– Non Official Director 01.04.2012 to 31.03.2013 4 4

Shri Rajendran Narayanan– Non  Official Director 01.04.2012 to 31.03.2013 4 4

Shri Karanpal  Singh Sekhon – Non Official Director 01.04.2012 to 31.03.2013 4 4

	 The Bank has set up an appropriate risk management architecture, comprising Risk Management Organizational Structure, 
Risk Principles, Risk Processes, Risk Control and Risk Audit, all with a view to ideally identify, manage, monitor and control vari-
ous categories of risks, viz. Credit Risk, Market Risk and Operational Risk, etc. The underlying objective is to ensure continued 
stability and efficiency in the operations of the Bank and to look after the safety of the Bank.

4.6	 Customer Service Committee:

	 (a) Customer Service Committee of the Board  

	 The Bank has constituted a sub-committee of Board, known as ‘Customer Service Committee of the Board'. The Commit-
tee has the following members as on 31st March, 2013:

1. Shri D.P. Singh - Chairman & Managing Director  

2. Shri P.K. Anand - Executive Director

3. Shri S.P.S. Virk - Workmen Director

4. Shri Suresh Thakur – Non Official Director
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	 lfefr ds dk;ksZ esa xzkgd lsokvksa dh xq.koÙkk dks csgrj cukus ds fy, lq>ko rFkk uoksUes"kh mik;ksa ds fy, IysVQkeZ dk 
l̀tu djuk rFkk lHkh laoxZ ds xzkgdksa gsrq larqf"V ds Lrj esa lq/kkj djuk 'kkfey gS ftlesa lkFk&lkFk fuEufyf[kr dk 
lekos'k gS %

i.	 xzkgd lsok lfefr 'kh"kZLFk lfefr ds :i esa dk;Z djrh gS vkSj lkoZtfud lsokvksa dh çfØ;k ,oa ys[kk ijh{kk 
dk;Zfu"iknu laca/kh LFkk;h lfefr ds dk;ksaZ dh ns[kjs[k djuk rFkk xzkgd lsokvksa dh LFkk;h lfefr ¼lh-ih-ih-,-ih-
,l-½ dh flQkfj'kksa ds vuqikyu dks lqfuf'pr djukA

ii.	 vf/kfu.kZ; dh rkjh[k ls rhu eghus ls vf/kd vof/k ds xqtj tkus ij Hkh ykxw u fd, x, 'ks"k vf/kfu.kZ;ksa rFkk 
cSafdax yksdiky }kjk cSafdax lsok,a çnku djus esa ik;h xbZ dfe;ksa dh fLFkfr dh leh{kk djukA

iii.	 xzkgd lsok esa xq.koÙkk esa o`f) ykus gsrq uoksUes"kh mik; djuk vkSj lHkh Lrjksa ij xzkgd larqf"V esa lq/kkj djukA 

	

	 foÙkh; o"kZ 2012&13 ds nkSjku lfefr dh fuEu frfFk;ksa ij cSBds gqbZ % 

22-06-2012 29-09-2012 14-01-2013 23-03-2013

	 funs'kdksa dh mifLFkfr dk C;kSjk bl çdkj gS %

funs'kd dk uke vof/ k muds dk;Zdky ds 
n©jku vk;¨ftr 

cSBdsa

cSBdsa ftuesa 
LkgHkkfxrk dh

Jh Mh-ih-ÇLkg & v/ ;{k ,oa Áca/ k funs'kd 01-04-2012 ls 31-03-2013 4 4

Jh ih-ds-vkuan & dk;Zdkjh funs'kd 01-04-2012 ls 31-03-2013 4 4

Jh ,l-ih-,l- fodZ & dkexkj funs'kd 01-04-2012 ls 31-03-2013 4 3

Jh lqjs'k Bkdqj & xSj&vkf/kdkfjd funs'kd 01-04-2012 ls 31-03-2013 4 4

	 ¼[k½ xzkgd lsok ij LFkk;h lfefr %

	 Hkkjrh; fjt+oZ cSad ds fn'kkfunsZ'kkuqlkj] cSad ds funs'kdksa dh xfBr mi lfefr ds vfrfjä xzkgd lsokvksa ij ,d LFkk;h 
lfefr dk xBu fd;k gS ftlesa cSad ds 2 egkçca/kd ,oa lekt ds 3 vU; çfrf"Br O;fä lnL;ksa ds :i esa lfEefyr 
gSaA cSBd dh v/;{krk] cSad ds dk;Zdkjh funs'kd }kjk dh tkrh gSA

	 lfefr ds eq[; dk;Z gSa&

i.	 cSad }kjk xzkgd dsafær mik;ksa ij fopkj djukA

ii.	 vkapfyd dk;kZy;ksa ls tkudkjh çkIr dj] ml dks cksMZ dh xzkgd lfefr ds le{k vko';d uhfr@çfØ;kRed 
dkjZokbZ djus gsrq çLrqr djuk ftlls gks jgs ifjorZuksa dh lqfo/kk nh tk ldsA 

4-7	 ikfjJfed Lkfefr % 

	 Hkkjr ljdkj us viuh vf/klwpuk fnukad 09 ekpZ] 2007 la[;k ,Q ua-20@1@2005&chvks-I }kjk lkoZtfud {ks= ds cSadksa 
ds iw.kZdkfyd funs'kdksa ds fy, dk;Zfu"iknu lacaf/kr çksRlkgu dh ?kks"k.kk dh gSA ;g çksRlkgu foxr o"kZ ds nkSjku fofHkUu 
vuqikyuk fjiksVksZa ij vk/kkfjr y{;ksa ,oa csapekdZ ds vuq:i dk;&Zfu"iknu ewY;kadu ftlesa xq.koÙkk ,oa ek=k] nksuksa dk 
lekos'k gS] ij vk/kkfjr gSA mä fn'kk&funsZ'kksa ds vuqikyu esa o"kZ ds nkSjku dk;Z&fu"iknu ds ewY;kadu ,oa ns;@vokMZ 
gsrq Hkqxrku dh tkus okyh çksRlkgu jkf'k ds fy, funs'kd eaMy dh ikfjJfed lfefr dk xBu fd;k x;k gSA 
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	 The functions of the Committee include creating a platform for making suggestions and innovative measures for enhanc-
ing the quality of customer services and improving the level of satisfaction for all categories of clientele at all times, which 
inter-alia comprises the following:

i.	 Act as apex Committee on Customer Service and oversees the functioning of the Standing Committee on Customer 
Service and also compliance with the recommendations of the Committee on Procedure and Performance Audit on 
Public Service (CPPAPS).

ii.	 Review the status of the Awards remaining unimplemented for more than 3 months from the date of Awards and also 
deficiencies in providing Banking services as observed by the Banking Ombudsman.

iii.	 Mount innovative measures for enhancing the quality of customer service and improving level of customer satisfaction 
for all categories of clientele 

	 During the Financial Year 2012-13, the Committee met on the following dates:  

22.6.2012 29.09.2012 14.01.2013 23.03.2013

	 The details of attendance of the Directors are as under:

Name of the Director Period

Meetings  
held during  
the period  

of their tenure

Meetings at-
tended

Shri D.P. Singh    - CMD 01.04.2012 to 31.03.2013 4 4

Shri P.K. Anand -  ED 01.04.2012 to 31.03.2013 4 4

Shri S.P.S. Virk – Workmen Director 01.04.2012 to 31.03.2013 4 3

Shri Suresh Thakur- Non-Official Director 01.04.2012 to 31.03.2013 4 4

	 (b) Standing Committee on Customer Service:

	 Besides, the Sub Committee of the Board as aforesaid, the Bank has also set up a Standing Committee on Customer 
Service having two General Managers of the Bank and three other eminent public personalities as members, as per the 
guidelines of Reserve Bank of India. The Committee is chaired by the Executive Director of the Bank.

	 Main functions of the committee are:

(i)	 To take stock of the customer centric measures taken by the Bank.

 (ii)   To get feedback from the Zonal Offices and put up the same on customer service committee of the Board for necessary 
Policy / Procedural action facilitate change on an ongoing basis. 

4.7	 Remuneration Committee: 

	 Government of India announced Performance Linked Incentives for Whole Time Directors of Public Sector Banks vide 
Notification No.F No.20/1/2005-BO.I dated 9th March, 2007. The incentive is based on certain qualitative as well as 
quantitative parameters fixed for Performance Evaluation Matrix on the basis of the statement of intent on goals and 
benchmarks based on various compliance reports during the previous financial year. In compliance of the said direc-
tives, a Remuneration Committee of the Board was constituted for evaluation of the performance and incentive amount 
to be awarded / paid during the year.  
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	 31-03-2013 dks lfefr dh lajpuk bl çdkj gS %

Jh jtr lPpj & foÙk ea=ky; ukfer

Jh ch-ih-dkuwuxks & Hkk-fj-cSa- ukfer funs'kd

Jh lq[ku iky ccwrk & xSj&vkf/kdkfjd funs'kd

Jh djuiky flag ls[kksa & xSj&vkf/kdkfjd funs'kd

4-8 	 'ks;j/ kkjd¨a@fuos'kd¨a dh f'kdk;r fuokj.k Lkfefr

	 fnukad 09-06-2010 dks vkjafHkd lkoZtfud fuxZe ¼vkbZ-ih-vks-½ dks tkjh djrs le;] cSad us 'ks;j/kkjdksa ,oa fuos'kdksa dh 
f'kdk;rsa] ;fn dksbZ gS] ds fuokj.k ds fy, 'ks;j/kkjd@fuos'kd f'kdk;r fuokj.k lfefr dk xBu fd;k gSA

	 31 ekpZ] 2013 d¨ Lkfefr dh Lkajpuk fuEu Ádkj gS %

		 1-	 Jh Lkq[ku iky ccwrk & xSj&vkf/ kdkfjd funs'kd ¼v/ ;{k½ 
	 2-	 Jh Mh-ih-ÇLkg & v/ ;{k ,oa Áca/ k funs'kd  
	 3-	 Jh ih-ds-vkuan & dk;Zdkjh funs'kd&LknL; 
	 4-	 Jh ,u jktsUæu & xSj&vkf/ kdkfjd funs'kd & LknL;

	 foÙkh; o"kZ 20012&13 dks lfefr dh fuEu frfFk;ksa ij cSBdsa gqbZA

05-05-2012 28-07-2012 26-10-2012 31-01-2013

	 lfefr dh mä cSBd esa funs'kdksa dh mifLFkfr muds dk;Zdky vuqlkj fuEu çdkj gS %

funs'kd dk uke vof/ k muds dk;Zdky ds n©jku 
vk;¨ftr cSBdsa

cSBdsa ftuesa 
LkgHkkfxrk dh

Jh lq[ku iky ccwrk&lunh ys[kkdkj 
funs'kd ¼v/;{k½

01-04-2012 ls 31-03-2013 4 4

Jh Mh-ih- flag & v/;{k ,oa çca/k funs'kd 01-04-2012 ls 31-03-2013 4 4

Jh ih-ds-vkuan & dk;Zdkjh funs'kd 01-04-2012 ls 31-03-2013 4 4

Jh ,u jktsUæu & xSj&vkf/kdkfjd 
funs'kd & lnL;

01-04-2012 ls 31-03-2013	 4 3

	 lfefr fuos'kdksa dh f'kdk;rksa ds fuokj.k ds fy, le;c) :i ls fuxjkuh djrh gSA

	 o"kZ ds nkSjku çkIr ,oa fuokj.k dh xbZ f'kdk;rksa@fuosnuksa dh la[;k dk lkjka'k fuEu çdkj gS %

01-04-2012 dks cdk;k o"kZ ds nkSjku çkIr o"kZ ds nkSjku fuokj.k 31-03-2013 dks cdk;k

'kwU; 42 42 'kwU;

	 fnukad 31-03-2013 dks dksbZ Hkh f'kdk;r yafcr ugh FkhA daiuh lfpo dks LV‚d ,Dlpsatksa ds lkFk lwphdj.k vuqca/k 
ds [kaM 47 ¼,½ ds rgr cSad ds vuqikyu vf/kdkjh ds :i esa fu;qä fd;k x;k gSA

4-9 	 ekuo lalk/ku fodkl lfefr

	 fnukad 05-05-2012 ds cksMZ ladYi la[;k 19841 }kjk ekuo lalk/ku fodkl lfefr dk xBu fd;k x;k gSA
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	 The composition of the present Committee as on 31st March, 2013 is as under :

Shri. Rajat Sachar, MOF Nominee Director

Shri B.P. Kanungo, RBI Nominee Director  

Shri Sukhen Pal Babuta, Non-Official Director 

Shri Karanpal Singh Sekhon, Non-Official Director

4.8 	 Shareholders / Investors Grievances Committee:

	 The Shareholders’ / Investors’ Grievances Committee has been constituted 09.06.2010 on launch of  IPO  by the Bank to 
redress shareholders and investors complaints, if any.

	 The composition of the Committee as on 31st March 2013 is as under:

	 (i)   Shri  Sukhen Pal Babuta -CA Director - Chairman

	 (ii)  Shri D.P. Singh-Chairman & Managing Director

	 (iii) Shri P.K. Anand - Executive Director  - Member

	 (iv) Shri N. Rajendran , Non Official Director-Member

	 The Committee met on the following dates during the Financial Year 2012-13

05.05.2012 28.07.2012 26.10.2012 31.01.2013

	 The details of attendance of the Directors at the aforesaid Meetings of the Committee held during their respective tenure 
are as under: 

Name of the Director Period Meetings held dur-
ing the period of 

their tenure

Meetings 
attended

Shri  Sukhen Pal Babuta  - Chairman 01.04.2012 to 31.03.2013 4 4

Shri D.P. Singh- CMD 01.04.2012 to 31.03.2013 4 4

Shri P.K. Anand - Executive Director 01.04.2012 to 31.03.2013 4 4

Shri N. Rajendran- Non- Official Director 01.04.2012 to 31.03.2013 4 3

	 The Committee monitors the redressal of investors’ complaints in a time bound manner. The summary of number of re-
quests/complaints received and resolved during the year are as under:

Pending as on 01.04.2012 Received during the year Resolved during the year Pending as on 31.03.2013

NIL 42 42 NIL

	 No complaint was pending as on 31.03.2013. Company Secretary has been designated as the “Compliance Officer” of the 
Bank under Clause 47 (a) of the Listing Agreement with Stock Exchanges.

4.9 	 HRD Committee

	 The HRD Committee has been constituted  vide BR No.19841 dated 05.05.2012
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	 fnukad 31 ekpZ] 2013 dks lfefr lajpuk fuEu çdkj gS %

Jh Mh-ih- flag & v/;{k ,oa çca/k funs'kd

Jh ih-ds-vkuan & dk;Zdkjh funs'kd

Jh jtr lPpj & foÙk ea=ky; ukfer

Jh latho dqekj vjksM+k & xSj&vkf/kdkfjd funs'kd

	 foÙkh; o"kZ 2012&13 ds nkSjku lfefr dh fuEu frfFk;ksa ij cSBdsa gqbZ % 

29-09-2012 12-12-2012 23-03-2013

	 lfefr dh mä cSBd esa funs'kdksa dh mifLFkfr muds dk;Zdky vuqlkj fuEu çdkj gS %

funs'kd dk uke vof/ k muds dk;Zdky ds n©jku 
vk;¨ftr cSBdsa

cSBdsa ftuesa 
LkgHkkfxrk dh

Jh Mh-ih- flag & v/;{k ,oa çca/k funs'kd 01-04-2012 ls 31-03-2013 3 3

Jh ih-ds-vkuan & dk;Zdkjh funs'kd 01-04-2012 ls 31-03-2013 3 3

Jh jtr lPpj & foÙk ea=ky; ukfer 21-07-2012 ls 31-03-2013 3 3

Jh latho dqekj vjksM+k & xSj&vkf/kdkfjd 
funs'kd

01-04-2012 ls 31-03-2013 3 3

4-10  ukekadu lfefr

	 Hkkjrh; fjt+oZ cSad us cSaddkjh daiuh ¼miØeksa dk vtZu ,oa varj.k½ vf/kfu;e] 1970@80 dh /kkjk 9¼3½¼vkbZ½ ds  
çko/kkuksa ds varxZr~ jk"Vªh;—r cSadksa ds funs'kd eaMy esa funs'kd ds :i esa p;u gsrq ^fQV ,.M çksij* ekunaM  
fu/kkZfjr fd, gSaA Hkkjrh; fjt+oZ cSad }kjk tkjh fn'kk&funsZ'kksa ds vuq:i ukekadu lfefr xfBr djuk visf{kr gS ftlesa 
funs'kd eaMy esa ls de ls de rhu funs'kd ¼lHkh Lora=@xSj dk;Zikyd funs'kd½ 'kkfey gksA mä fn'kk&funsZ'kksa dh 
vuqikyuk esa ,d ^ukekadu lfefr* dk xBu fd;k x;k gSA

4-11	 cksMZ dh lwpuk çkS|ksfxdh lfefr %

	 lhch,l ifj;kstuk dks ykxw djus esa rhozrk ykus ds –f"Vdks.k ls] le; ls igys vkSj ykHk ds fo'ys"k.k vuqlkj] fnukad 
31-03-2013 dks cksMZ dh lwpuk çkS|ksfxdh lfefr ds fuEu lnL; gS %

Jh jtr lPpj & foÙk ea=ky; ukfer

Jh dju iky flag lsa[kks & xSj&vkf/kdkfjd funs'kd

Jh jktsUnzu ukjk;.k & xSj&vkf/kdkfjd funs'kd
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	 The composition of the Committee as on 31st March 2013 is as under:

(i)  	 Shri D.P. Singh-Chairman & Managing Director 

(ii) 	 Shri P.K. Aaand - Executive Director  - Member

(iii) 	 Shri Rajat Sachar , MOF Nominee Director-Member 

 (iv) 	 Sh. Sanjiv Kumar Arora- Non- Official Director- Member

The Committee met on the following dates during the Financial Year 2012-13

29.09.2012 12.12.2012 23.03.2013

	 The details of attendance of the Directors at the aforesaid Meetings of the Committee held during their respective tenure 
are as under: 

Name of the Director Period Meetings held dur-
ing the period of 

their tenure

Meetings 
attended

Shri D.P. Singh- CMD 01.04.2012 to 31.03.2013 3 3

Shri P.K. Anand - Executive Director 01.04.2012 to 31.03.2013 3 3

Shri Rajat Sachar-MOF Director 21.07.2012 to 31.03.2013 3 3

Shri Sanjiv Kumar Arora- Non- Official Director 01.04.2012 to 31.03.2013 3 3

4.10  	 4.10 Nomination Committee: 

	 Reserve Bank of India has laid down "Fit and Proper" criteria to be fulfilled by persons to be elected as directors on the 

Boards of the Nationalized Banks under the provisions of Section 9(3)(i) of Banking Companies (Acquisition and Transfer 

of Undertakings) Act, 1970/80. In terms of the guidelines issued by Reserve Bank of India, a Nomination Committee is 

required to be constituted consisting of a minimum of three directors (all independent/non executive directors) from 

amongst the Board of Directors. In compliance of the said directives, a “Nomination Committee” had been constituted. 

4.11	 IT Committee of the Board

	 With a view to take forward IT initiatives and drive other benefits of technologies, IT Strategy Committee of the Board 

comprising of the following members is in place as on 31.03.2013.

	

Shri Rajat Sachar  -  M.O.F. Director

Shri Karanpal Singh Sekhon- Non Official Director

Shri Rajendran Narayan – Non Official Director
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	 lfefr dh mä cSBd esa funs'kdksa dh mifLFkfr muds dk;Zdky vuqlkj fuEu çdkj gS % 

funs'kd dk uke vof/ k muds dk;Zdky ds 
n©jku vk;¨ftr 

cSBdsa

cSBdsa ftuesa 
LkgHkkfxrk dh

Jh ,- Hkêkpk;Z & foÙk ea=ky; ukfer funs'kd 01-04-2012 ls 20-07-2012 1 1

Jh jtr lPpj & foÙk ea=ky; ukfer funs'kd 21-07-2012 ls 31-03-2013 3 3

Jh jktsUnzu ukjk;.k & xSj&vkf/kdkfjd funs'kd 21-07-2012 ls 31-03-2013 4 4
Jh dju iky flag lsa[kks & xSj&vkf/kdkfjd funs'kd 01-04-2012 ls 31-03-2013 4 4

4-12	 dk;Zikyd¨a dh inksUufr;ksa ij c¨MZ dh Lkfefr %

	 ofj"B Lrj ij inksUufr;ksa dk dk;Z ns[kus ds fy,] funs'kdksa dh lfefr ftlesa dk;Zdkjh funs'kd ¼v/;{k ,oa çca/k 
funs'kd dh vuqifLFkfr esa½ vkSj Hkkjr ljdkj rFkk Hkkjrh; fjt+oZ cSad ds ukfer funs'kdksa dh lfefr dk xBu fd;k 
x;k gSA fnukad -06-06-2012 dks egkçca/kd ds in gsrq lk{kkRdkj ds fy, lfefr dh cSBd gqbZ FkhA

	 31 ekpZ] 2013 d¨ Lkfefr dh Lkajpuk fuEu Ádkj gS %

Jh Mh-ih- flag & v/;{k ,oa çca/k funs'kd

Jh jtr lPpj & foÙk ea=ky; ukfer funs'kd

Jh ch-ih-dkuwuxks & Hkk-fj-cSa- ukfer funs'kd

	 fnukad 06-06-2012 dks egkçca/kdksa ds inksa gsrq lk{kkRdkj ds fy, lfefr dh ,d ckj cSBd gqbZA

4-13 	 leh{kk@vihy izkf/kdj.k gsrq cksMZ dh lfefr %

	 mPp izca/ku Lrj ij vuq'kklu ls lEcfU/kr ekeyksa dh vihy@leh{kk djus ds lEcU/k esa vihy@leh{kk izkf/kdkjh gsrq  
cksMZ dh ,d lfefr dk xBu fd;k x;k gSA fnukad 31-03-2013 ds vuqlkj ftlds lnL; fuEufyf[kr gSa %

	

Jh ch-ih-dkuwuxks & Hkk-fj-cSa- ukfer funs'kd

Jh latho dqekj vjksM+k & xSj&vkf/kdkfjd funs'kd

Jh djuiky flag ls[kksa & xSj&vkf/kdkfjd funs'kd

4-14	 olwyh dh fuxjkuh djus gsrq lfefr %

	 foÙk ea=ky;] Hkkjr ljdkj] foÙkh; lsok,a foHkkx ds i= fnukad 21-11-2012 la[;k ,Q-ua- 7@112@2012&ch-vks-,- ds 
funsZ'kkuqlkj] funs'kdksa dh ,d lfefr ftlesa v/;{k ,oa çca/k funs'kd] dk;Zdkjh funs'kd rFkk foÙk ea=ky; ds ukfer 
funs'kd lfEefyr gSa] dk xBu cSad dh olwyh dh çxfr dh fuxjkuh djus ds fy, fd;k x;k gSA

	 31 ekpZ] 2013 dks lfefr dh lajpuk fuEu gS %

Jh Mh-ih- flag & v/;{k ,oa çca/k funs'kd

Jh ih-ds- vkuan & dk;Zdkjh funs'kd

Jh jtr lPpj & foÙk ea=ky; ukfer funs'kd
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	 The details of attendance of the Directors at the aforesaid Meetings of the Committee held during their respective tenure 
are as under: 

Name of the Director Period Meetings held dur-
ing the period of 

their tenure

Meetings 
attended

Shri A. Bhatrtacharya- MOF Director 01.04.2012 to 20.07.2012 1 1

Shri Rajat Sachar-MOF Director 21.07.2012 to 31.03.2013 3 3

Shri Rajendran Narayan-Non-Official Director 01.04.2012 to 31.03.2013 4 4

Shri Karanpal Singh Sekhon - Non- Official Director 01.04.2012 to 31.03.2013 4 4

4.12 	  Committee of the Board on Executives’ Promotions:

	 A Committee of Directors consisting of Executive Director (in the absence of CMD) and the nominee Directors of Govern-
ment of India and Reserve Bank of India has been formed for dealing with the promotions  at senior level. The Committee 
met on 06.06.2012 for conducting interview for the post of General Managers. 

	 The composition of the Committee as on 31st March 2013 is as under:

Shri D.P. Singh- Chairman & Managing Director

Shri Rajat Sachar, -MOF Nominee Director

Shri B.P. Kanungo,    -RBI Nominee Director

	 The Committee met once on 06.06.2012 for conducting interview for the post of General Managers. 

4.13	 Committee of the Board on Appellate / Reviewing Authority:

	 A committee of the Board on Appellate / Reviewing Authority is constituted to consider appeal / review in respect of Dis-
ciplinary cases at senior Management level, with the following members as on 31.03.2013:

Sh. B.P. Kanungo - RBI Nominee Director 

Sh. Sanjiv Kumar Arora - Non-Official Director 

Sh Karanpal Singh Sekhon - Non-Official Director

4.14	 Committee for Monitoring of Recovery:

	 A Committee of Directors consisting of Chairman & Managing Director, Executive Director and the nominee Director of 
Ministry of Finance has been formed to monitor the progress in recovery of the Bank in terms of directions received from 
Ministry of Finance, Department of Financial Services, New Delhi,vide their letter no.F.No. 7/112/2012- BOA letter dated 
21.11.2012.

	 The composition of the Committee as on 31st March 2013 is as under:

Shri D.P. Singh- Chairman & Managing Director

Shri P.K. Anand – Executive Director

Shri Rajat Sachar, -MOF Nominee Director
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4-15	 'ks;j varj.k Lkfefr %

	 ikap dk;Zikydksa dh lfefr ftlesa ,d eq[; egkçca/kd] nks egkçca/kd] ,d lgk;d egkçca/kd gSa ,oa ,d i[kokM+s 
esa 'ks;jksa dk foçs"k.k@varj.k@çs"k.k dk vuqeksnu daiuh lfpo }kjk fd;k tkrk gSA cksMZ dh gksus okyh cSBd esa 
'ks;j varj.k lfefr dk dk;Zo`r cksMZ ds le{k çLrqr fd;k tkrk gSA o"kZ 2012&13 ds nkSjku 'ks;j varj.k lfefr 
dh NCchl cSBdsa vk;ksftr dh xbZA cSad ;g lqfuf'pr djrk gS fd 'ks;jksa ds çLrqrhdj.k dh fnukad ls ,d 
eghus ds vanj lHkh 'ks;jksa dk varj.k gks tk,A

5- 	 funs'kd¨a dk ikfjJfed %

	 xSj&dk;Zdkjh funs'kdksa dh ;k=k rFkk Bgjus ij gksus okys O;; lfgr ifjJfed dk Hkqxrku] jk"Vªh;—r cSad  
¼çca/ku ,oa fofo/k çko/kku½ ;kstuk] 1970 ¼;Fkk la'kksf/kr½ dh /kkjk 17 esa mfYyf[kr 'krksZ ds vuq:i] le;&le; ij 
dsaæ ljdkj }kjk Hkkjrh; fjt+oZ cSad ds ijke'kZ ls tkjh fd, x, fu/kkZj.kksa ds vuqlkj fd;k tk jgk gSA

	 v/;{k ,oa çca/k funs'kd rFkk dk;Zdkjh funs'kd dks ikfjJfed dk Hkqxrku osru ds :i esa Hkkjr ljdkj }kjk fu/kkZfjr 
fu;eksa ds vuqlkj fd;k tkrk gSA v/;{k ,oa çca/k funs'kd rFkk dk;Zdkjh funs'kd dks Hkqxrku fd, x, ikfjJfed dk;Z 
fu"iknu laca) çksRlkgu dk C;kSjk fuEu çdkj gS %

	 d½  foÙkh; o"kZ 2012&13 ds nkSjku osru ,oa ,fj;lZ dk Hkqxrku %

Ø-Lka- uke inuke jkf'k ¼:-½

1 Jh Mh-ih-ÇLkg v/ ;{k ,oa Áca/ k funs'kd 16]58]942-02

2 Jh ih-ds- vkuan dk;Zdkjh funs'kd 15]39]993-00

	 [k½  o"kZ 2012&13 gsrq fn, x, dk;Z fu"iknu lacaf/kr çksRlkgu %			   ¼jkf'k :i, esa½

Ø-Lka- uke inuke dk;Z&fu"iknu lacaf/kr çksRlkgu jkf'k

1 Jh Mh-ih-ÇLkg v/ ;{k ,oa Áca/ k funs'kd 2]44]932-00

2 Jh ih-ds- vkuan dk;Zdkjh funs'kd 4]00]000-00

	

	 o"kZ 2012&13 ds nkSjku xSj&dk;Zdkjh funs'kdksa dks fn;k x;k cSBd lgHkkfxrk 'kqYd fuEukuqlkj gS  
¼iw.kZ dkfyd funs'kdksa ,oa Hkkjr ljdkj }kjk ukfer funs'kd dks fdlh çdkj dk cSBd lgHkkfxrk 'kqYd ns; ugh gS½%

Ø-Lka- funs'kd dk uke Hkqxrku dh xbZ jkf'k ¼:-½

1- Jh lq[ku iky ccwrk 300000-00

2- Jh egs'k dqekj xqIrk 25000-00

3- Jh latho dqekj vjksM+k 185000-00

4- Jh ds-ih-,l- lsa[kks 225000-00

5- Jh lqjs'k Bkdqj 220000-00

6- Jh ,u- jktsUæu 155000-00

7- Jh ,l-ih-,l- fodZ 125000-00

dqy ;ksx 1235000-00
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4.15	 Share Transfer Committee:

	 A committee of five officials comprising of one CGM, two GMs, one AGM and the Company Secretary approved the demat/ 
transfer/transmission of shares atleast once in a fortnight. The minutes of the Share Transfer Committee are placed before 
the Board in the forthcoming meeting. Twenty six meetings of the Share Transfer Committee were held during the year     
2012-13. The Bank ensures that all the transfer of shares are affected within a period of fifteen days from the date of their 
lodgment.

5. 	 REMUNERATION OF DIRECTORS:

	 The remuneration including traveling and halting expenses to Non-Executive Directors which are being paid as stipulated 
by the Central Government in consultation with Reserve Bank of India from time to time in terms of Clause 17 of the Na-
tionalized Banks (Management and Miscellaneous Provisions) Scheme, 1970 (as amended).

	 The Chairman & Managing Director and Executive Directors are being paid remuneration by way of salary as per rules 
framed by the Government of India. The details of remuneration and Performance Linked Incentives paid to Chairman and 
Managing Director and Executive Director/s is detailed below: 

	 A.  Salary including Arrears paid during the Financial Year 2012-13:  

Sr. No Name Designation Amount (Rs.)

1 Shri D.P. Singh Chairman & Managing Director                                                     16,58,942.02

2 Shri P.K. Anand Executive Director                                                                                                                                                                                   15,39,993.00

	 B.  Performance Linked Incentives paid during 2012-13:  				               (Amount in Rupees) 

Sr. No Name Designation
Performance Linked 

Incentives for the Financial 
Year 2012- 13 (Rs.)

1 Shri D.P. Singh Chairman & Managing Directror 2,44,932.00

2 Shri P.K. Anand Executive Director 4,00,000.00

	 The Sitting Fee paid to the Non-Executive Directors during the Year 2012-13 is as under: (No sitting fee is payable to whole 
time directors and director representing Government. of India) : 

Sr.No Name of the Director  Amount Paid in Rs.

1 Sh Sukhen Pal Babuta 300000.00

2. S. Mahesh Kumar Gupta 25000.00

3 Sh Sanjiv Kumar Arora 185000.00

4 Sh K P S Sekhon 225000.00

5 Sh Suresh Thakur 220000.00

6 Sh N. Rajendran 155000.00

7 Sh S.P.S. Virk 125000.00

TOTAL : 1235000.00
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6- 	 lkekU; lHkk dh cSBds %

	 foxr~ rhu o"kksaZ ds nkSjku va'k/kkfj;ksa dh vk;ksftr dh xbZ lkekU; lHkk dh cSBdksa dk fooj.k fuEu gS%

ÁÑfr fnu ,oa frfFk Lke; LFky

,th,e 'kfuokj	23-06-2012 çkr% 9-00 cts ,;j Q¨LkZ vkWfMV¨fj;e]
Lkqczr¨ ikdZ] ubZ fnYyh&110010

bZth,e- lkseokj 11-03-2013 çkr% 9-00 cts ,;j Q¨LkZ vkWfMV¨fj;e]
Lkqczr¨ ikdZ] ubZ fnYyh&110010

7-	 ÁdVhdj.k %

	¼d½		cSad dk ,slk dksbZ fo'ks"k lacaf/kr ikVhZ ysu&nsu ugha gS tgk¡ cSad ds O;kid fgrksa ds Vdjko dh laHkkouk curh gksA

	¼[k½		ljdkjh dkjksckj ds brj 'kqYd] deh'ku] xkjafV;ksa ij deh'ku] lk[k i=] fofue;] nykyh] vfrns; fcyksa ij C;kt]
vfxze fcy rFkk dj okifl;ksa ij dek, C;kt dh x.kuk okLrfod olwyh ds vk/kkj ij dh tkrh gSA

	¼x½		la;qä m|eksa ,oa ,lksfl,V ds 'ks;jksa ij ykHkka'k dh x.kuk okLrfod çkfIr ds vk/kkj ij dh tkrh gSA

	¼?k½		cSad ij foxr~ rhu o"kksZ ds nkSjku iwath cktkj ls lac) fdlh Hkh ekeys esa fdlh Hkh fofu;ked çkf/kdkjh vFkkZr~ 
LV‚d ,Dlpsat vkSj@vFkok lsch }kjk fdlh fu;e] funsZ'kksa ,oa fn'kk&funsZ'kksa dk vuqikyu u djus ds fy,] u rks 
dksbZ naM yxk;k x;k gS vkSj ugh gh fdlh çdkj dh HkrZ~luk dh xbZ gSA

	¼³½		orZeku esa dsaæh; lrdZrk vk;ksx dh ^foly Cyksvj i‚fylh* iw.kZ :i ls ifjpkfyr gSA

	¼p½		funs'kdksa us lwfpr fd;k gS fd 31 ekpZ] 2013 rd fun'kdksa ds e/; fdlh çdkj dk ikjLifjd laca/k ugha gSA

8- 	 vfuok;Z ,oa xSj&vfuok;Z vko';drk,a %

	 cSad us LV‚d ,Dlpsatksa tgka cSad ds 'ks;j lwphc) gaS] ds lkFk fd, x, lwph;u djkj ds la'kksf/kr [kaM 49 esa ;Fkk 
micaf/kr lHkh ykxw vfuok;Z vko';drkvksa dk vuqikyu fd;k gSA

	 xSj&vfuok;Z vko';drkvksa ds dk;kZUo;u dh orZeku fLFkfr fuEukuqlkj gS %

Ø-Lka- xSj&vfuok;Z vko';drk,a dk;kZUo;u dh fLFkfr

1- v/ ;{k ds dk;kZy; dk j[kj[kko] xSj&dk;Zikyd 
v/ ;{k daiuh ds [kpZ ij djsaxsA

ykxw ugha] D;¨afd v/ ;{k dk in dk;Zikyd dk in gSA

2- funs'kd eaMy ,d ikfjJfed lfefr xfBr 
djsxk tks dk;Zdkjh funs'kdksa ds fy, fof'k"V 
ikfjJfed iSdst laca/kh daiuh dh uhfr rS;kj 
djsxhA

ykxw ugha] D;¨afd v/ ;{k ,oa Áca/ k funs'kd rFkk dk;Zdkjh 
funs'kd] Òkjr Lkjdkj }kjk fu;r osru ÁkIr djrs gaSA 
rFkkfi] dsaæ Lkjdkj }kjk tkjh fn'kkfunsZ'k¨a ds vuqLkkj 
dk;Zfu"iknu Lkaca) Á¨RLkkgu ij fopkj djus ds fy, ,d 
ikfjJfed Lkfefr ifjpkyu esa gSA

3- vafre 6 ekg ds nkSjku] egRoiw.kZ ?kVukvksa ds 
lkjka'k lfgr foÙkh; dk;Z&fu"iknu dh Nekgh 
?kks"k.kk dks 'ks;j /kkjdksa dks HkstukA

'ks;j/kkjdksa dh lwpuk gsrq v/kZ&okf"kZd@frekgh foÙkh;  
ifj.kkeksa dks çeq[k lekpkj i=ksa esa çdkf'kr djk;k x;k Fkk 
vkSj cSad dh osclkbZV ij Hkh miyC/k djk;k x;k FkkA

4- daiuh dks vuDokfyQkbM foÙkh; foojf.k;ksa dh 
O;oLFkk dh vksj tkuk pkfg,A

cSad us vuDokfyQkbM foÙkh; foojf.k;ksa dh vksj vxzlj gksus 
gsrq dbZ dne mBk, gSaA
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6. 	 GENERAL BODY MEETINGS 

	 Details of the General Body Meetings of the shareholders held during the last three years is as under :

Nature Day & Date Time Venue

 AGM Saturday, 23.06.2012 9.00 a.m. Air Force Auditorium,

Subroto Park, New Delhi-110010

EGM Monday, 11.03.2013 9.00 a.m. Air Force Auditorium,

Subroto Park, New Delhi-110010

7.	 DISCLOSURES: 

	 a) 	 There is no materially significant Related Party Transaction that may have potential conflict with the interests of the 
Bank at large.

	 b)  	 Income by way of Fees, Commission other than on Government Business, Commission on Guarantees, LCs, Exchange, 
Brokerage, Interest on overdue Bills, Advance Bills and Interest earned on Tax Refunds are accounted for on realization 
basis.

	 c)  	 Dividend on Shares in Joint Ventures and Associates is accounted on actual realization basis.

	 d)  	 No penalties and strictures have been imposed on the Bank by the Stock Exchange and /or SEBI for non-compliance of 
any law, guidelines and directives, on any matters related to capital markets, during the last three years.

	 e)  	 As on date, the Central Vigilance Commission’s Whistle Blower Policy is in place.

	 f)  	 Directors have disclosed that they have no relationship between directors inter se as on 31st March 2013.

8. 	 MANDATORY AND NON-MANDATORY REQUIREMENTS:

	 The Bank has complied with all the applicable mandatory requirements as provided in Revised Clause 49 of the Listing 
Agreement entered into with the Stock Exchanges where Bank’s shares are listed.

	 The extent of implementation of non-mandatory requirements is as under:

Sr. No Non-mandatory requirement Status of Implementation

1. Non-executive Chairman to maintain Chairman’s 
Office at company’s expense.

Not Applicable, since the Chairman’s position is Executive.

2. Board to set-up a Remuneration Committee to 
formulate company’s remuneration policy on specific 
remuneration package for Executive Directors.

Not applicable, as Chairman & Managing Director 
and Executive Directors draw salary as fixed by the 
Government of India. However a Remuneration 
Committee is in operation to consider Performance 
Linked Incentive in terms of guidelines issued by the 
Central Government.

3. Half-yearly declaration of financial performance 
including summary of significant events in last six 
months to be sent to shareholders.

Half yearly/Quarterly financial results were published in 
leading newspapers and were also placed on the website 
of the Bank for the information of the shareholders.

4. Company may move towards regime of unqualified 
financial statements.

The Bank has initiated steps for moving towards achieving 
unqualified financial statements. 
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5- daiuh funs'kd eaMy ds LknL; ä d¨ funs'kd ds 
:i esa ftEesnkjh ogu djus v©j mLkdk Lko Z̈Ÿke 
<+x Lks fuoZgu djus ds fy, daiuh ds O;oLkkf;d 
e‚My esa Áf'kf{kr djus ds LkkFk&LkkFk] daiuh ds 
O;oLkkf;d ekunaM ä dh t¨f[ke Á¨Qkby ds fo"k; 
esa Áf'kf{kr djsaA 

funs'kd eaMy }kjk viuk, x, O;oLkkf;d e‚My v©j 
t¨f[ke Á¨Qkby ds LkkFk&LkkFk vkpkj Lkafgrk dh Lkaiw.kZ 
tkudkjh c¨MZ ds ÁR;sd LknL; d¨ LkaÁsf"kr dh xbZ gSaA  

6- funs'kd eaMy ds vU; LknL;¨a }kjk xSj&dk;Zikyd 
funs'kd¨a ds dk;Z fu"iknu dk ewY;kadu v©j 
xSj&dk;Zikyd funs'kd¨a ds funs'kd in ij cus 
jgus ;k vU;Fkk fu.kZ; ysukA

Òkjrh; fjt+oZ cSad ds fn'kk&funsZ'k¨a ds vuq:i] ,d ukekadu Lkfefr 
dk xBu fd;k x;k gS ,oa p;fur@ukfer funs'kd¨a ij cSaddkjh  
daiuh ¼miØe¨a dk vtZu ,oa varj.k½ vf/ kfu;e] 1980 dh 
/ kkjk 9¼3½¼vkbZ½ ds v/ khu fQV ,.M Á¨ij fn'kk&funsZ'k ykxw 
g¨rs gSaA 

7- daiuh vuSfrd O;ogkj] okLrfod vFkok LkansgkLin 
/ k¨[kk/ kM+h vkfn ds LkanÒZ esa Áca/ ku dh Çprkvksa ds 
fo"k; esa fji¨VZ djus ds fy, iwoZ Lkadsr nsus okyh 
¼foLky Cy¨vj½ uhfr cuk,A

orZeku esa dsaæh; LkrdZrk deh'ku dh iwoZ Lkadsr ¼foLky 
Cy¨vj½ uhfr iw.kZr;k ifjpkfyr gSA

9-	 LkaÁs"k.k ds Lkk/ ku %

	 cSad] fodflr lwpuk çkS|ksfxdh ,oa lapkj ds lk/kuksa ds ek/;e ls vius lnL;ksa vkSj fgr/kkjdksa dks muds fgrksa ls lac) 
tkudkfj;ksa ds fo"k; esa lwfpr djus dh vko';drk dks le>rk gSA

	 cSad ds foÙkh; ifj.kkeksa dks funs'kd eaMy dh cSBd esa muds vuqeksnu ds i'pkr] cSBd dh lekfIr ij rRdky mu 
LV‚d ,Dlpsatks dks çLrqr fd;k tkrk gS tgka ij cSad dh çfrHkwfr;ka lwphc) gSaA ;g ifj.kke nks ;k vf/kd lekpkj 
i=ksa esa Hkh çdkf'kr djok, tkrs gSa ftuesa ls ,d lekpkj i= ,slk gksrk gS ftldk çlkj laiw.kZ Hkkjr esa gks vkSj nwljk 
lekpkj i= ,slk gksrk gS ftldk çlkj jk"Vªh; jkt/kkuh {ks= fnYyh esa gks tgka cSad dk ç/kku dk;kZy; fLFkr gSA  

	 cSad ds frekgh@b;j Vw MsV@okÆ"kd ifj.kke cSad dh oscLkkbZV http:/ / www.psbindia.com ij miyC/ k gSA

10-	 'ks;j/ kkjd¨a Lks Lkac) Lkwpuk %

	 cSad ds 'ks;j fuEufyf[kr LV‚d ,DLkpsat¨ esa Lkwphc) gSa%&

	 1- c‚Ecs LV‚d ,DLkpsat fyfeVsM 
fQj¨t ththÒ¨; V‚oLkZ] 
25oka ry] nyky LVªhV] Q¨VZ] eqEcbZ 400001 
ch,LkbZ d¨M% 533295

	 2- us'kuy LV‚d ,DLkpsat vkWQ bafM;k fyfeVsM 
,DLkpsat Iyktk 
ckaæk dqykZ d‚EIysDLk] ckaæk iwoZ] eqEcbZ 400051 
,u,LkbZ d¨M% ih,Lkch&bZD;w

	 ,DLkpsat¨ esa Lkwphc)] LkÒh ÁfrÒwfr;¨a ds Lkaca/ k esa vc rd ds okÆ"kd 'kqYd dk Òqxrku dj fn;k x;k gSA

10-1 	 ÁfrÒwfr;¨a dk vÒ©frdj.k %

	 Lksch dh vfuok;Z vÒ©frd Lkwph ds varxZr cSad ds 'ks;j vkrs gSa v©j cSad us vius 'ks;j¨a ds vÒ©frdj.k gsrq us'kuy 
fLkD;¨fjVh LkÆoLkst ¼bafM;k½ fy- ¼,u,LkMh,y½ rFkk LksaVªy fMi‚ftVjh LkÆoLkst ¼bafM;k½ fy- ¼LkhMh,Lk,y½ ds LkkFk djkj 
fd;k gSA 'ks;j/ kkjd] ,u,LkMh,y vFkok LkhMh,Lk,y ds ikLk vius 'ks;j¨a d¨ vÒ©frdhÑr djok Lkdrs gSaA
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5. Company may train Board Members in the Business 
Model of the Company as well as risk profile of 
the business parameters of the company, the 
responsibilities as Director and the best way to 
discharge them.

A complete overview of the Business Model and risk 
profile along with Code of Conduct adopted by the Board 
of Directors has been communicated to each member of 
the Board. 

6. The evaluation of performance of non-executive 
Directors by other members of the Board and to 
decide to continue or otherwise of the Directorship 
of the non-executive Directors.

A Nomination Committee has been constituted in terms 
of Reserve Bank of India Guidelines and the directors 
to be elected under clause 9(3)(i) of The Banking 
Companies (Acquisition & Transfer of Undertakings) 
Act, 1980 shall be  subject to determination of their fit 
& proper status.

7. The Company to establish the Whistle Blower Policy 
for reporting management concerns about unethical 
behaviors, actual or suspected fraud, etc.

As on date, the Central Vigilance Commission’s Whistle 
Blower Policy is in place.

9.	  MEANS OF COMMUNICATION: 

	 The Bank recognizes the need for keeping its members and stakeholders informed of the events of their interests through 
present advanced information technology and means of communication. 

	 The financial results of the Bank are submitted to the stock exchanges, where the securities of the Bank are listed, imme-
diately after the conclusion of the Board Meeting approving the same. The results are also published in minimum two or 
more newspapers, one circulating in the whole or substantially the whole of India and the other circulating in the NCT of 
Delhi where the Head Office of the Bank is situated.  

	 The Quarterly / Year to Date / Annual Financial Results of the Bank are posted on the Bank’s  
Website  – http://www. psbindia.com

10.	 SHAREHOLDERS' INFORMATION:

	 The Bank’s shares are listed on the following major Stock Exchanges in India: 

	 1) Bombay Stock Exchange Ltd., 
Phiroze Jeejeebhoy Towers 
25th Floor, Dalal Street 
Fort, Mumbai 400 001 
BSE CODE : 533295

	 2) National Stock Exchange of India Ltd. 
“Exchange Plaza” 
Bandra Kurla Complex 
Bandra,(East) 
Mumbai 400 051 
NSE CODE : PSB-EQ

	 The annual listing fees in respect of all the securities listed with the exchange(s) have been paid till date.

10.1 	 Dematerialisation of Securities :

	 The shares of the Bank are under compulsory demat list of SEBI and the Bank has entered in to Agreements with National 
Securities Depository Limited (NSDL) and Central Depository Services (India) Limited (CDSL) for dematerialization of Bank’s 
shares. Shareholders can get their shares dematerialized with either NSDL or CDSL.
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	 31 ekpZ] 2013 dks cSad ds ikl 254021189 bDoVh 'ks;j gSa ftuesa ls 254019256 'ks;j vHkkSfrd :i esa /kkfjr gSa ftudk 
fooj.k fuEukuqlkj gS %

/ kkfjrk dk Lo:i 'ks;j¨a dh Lka[;k izfr'kr

Ò©frd 1933 0-0008

vÒ©frd

,u-,Lk-Mh-,y-

Lkh-,Lk-Mh-,y-

43305822

210713434

17-0481

82-9511

dqy 254021189 100-0000

	 * bLkesa Òkjr Lkjdkj }kjk / kkfjr 20]28]69]189 bZfDoVh 'ks;j LkfEefyr gSaA

10-2 	 bZySDVª‚fud Lkek'k¨/ ku Lksok,a ¼bZ-Lkh-,Lk-½ % 

	 bZySDVª‚fud Lkek'k¨/ ku Lksok,a ¼bZ-Lkh-,Lk-½ Òqxrku dh vk/ kqfud Á.kkyh gS ftLkesa Lkacaf/ kr fuos'kd ds [kkrs esa ykÒka'k@C;kt 
vkfn dh jkf'k Lkh/ ks r©j ij tek dh tkrh gSA cSad us 'ks;j / kkjd¨a d¨ LkÒh dsaæ¨a tgk¡ Òkjrh; fjt+oZ cSad ds v/ khu 
jk"Vªh; bZ-Lkh-,Lk-@bZ-Lkh-,Lk- Lksok,a miyC/ k gSa] ij Lksok dk ykÒ mBkus dk fodYi fn;k gSA

10-3 	 bySDVª‚fud 'ks;j varj.k Á.kkyh rFkk fuos'kd¨a dh f'kdk;r¨a dk fuokj.k %

	 cSad Lkqfu”fpr djrk gS fd LkÒh 'ks;j ä dk varj.k Lkaca/ kh LkeLr dk;Z] mudh ÁLrqfr dh rkjh[k Lks ,d ekg ds vanj fof/ kor :i 
Lks Lkaié g¨ tk,A c¨MZ us 'ks;j ä ds varj.k ,oa vU; Lkacaf/ kr ekey ä dh fuxjkuh ,oa Lkeh{kk djus gsrq 'ks;j/ kkjd@fuos'kd f'kdk;r 
Lkfefr ,oa 'ks;j varj.k Lkfefr dk xBu fd;k gSA ;s Lkfefr;ka fu;fer varjky ij cSBdas vk;¨ftr djrh gSa v©j fuos'kd&f'kdk;r ä 
dh fLFkfr dh Lkeh{kk djrh gSaA

	 cSad us eSLkLkZ Çyd buVkbZe bafM;k Ák- fy- d¨ vius jftLVªkj v©j varj.k ,tsaV ds :i esa fu;qä fd;k gS ftLkdk dk;Z 'ks;j 
varj.k] ykÒka'k Òqxrku] 'ks;j/ kkjd ä ds vuqj¨/ k d¨ vfÒysf[kr djuk] fuos'kd ä dh f'kdk;r ä dk Lkek/ kku ds vykok 'ks;j@ckaM 
tkjh djus Lkaca/ kh vU; xfrfof/ k; ä d¨ Lkqfu”fpr djuk gSA fuos'kd vius varj.k foys[k@vuqj¨/ k@f'kdk;r ä d¨ fuEu irs ij 
jftLVªkj d¨ Ásf"kr dj Lkdrk gS %

	 eSLkLkZ Çyd buVkbZe bafM;k Ák- fy-               
¼bdkbZ % iatkc ,.M ÇLk/ k cSad½ 
44] dE;wfuVh lsaVj] f}rh; ry]

	 ukjk;.kk vkS|ksfxd {ks=] Qst&I]
	 ih-oh-vkj- ukjk;.kk ds ikl]
	 ubZ fnYyh & 110028
	 nwjHkk"k% ¼011½ 41410592 ls 0594
	 QSDl% ¼011½ 41410591
	 bZ esy% delhi@linkintime.co.in  
	 cSad us 'ks;j d{k dh LFkkiuk Á/ kku dk;kZy;] 21] jktsaæ IysLk] ubZ fnYyh & 110008 esa dh gS] tgka 'ks;j/ kkjd vius varj.k 

foys[k@vuqj¨/ k ä@f'kdk;r ä d¨ Lkek/ kku gsrq fuEufyf[kr irs ij Òst Lkdrs gSa
	 iatkc ,.M ÇLk/ k cSad 

ç-dk- ys[kk ,oa ys[kk ijh{kk foHkkx  
¼'ks;j d{k½ 21] jktsaæ Iysl]

	 ubZ fnYyh &110008 
nwjHkk"k% ¼011½ 25782926] 25728930] 25812922

	 QSDl% ¼011½ 25781639 
bZ&esy% comlianceofficer@psb.org.in
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	 As on March 31, 2013 the Bank has 254021189 Number of Equity Shares of which 254019256 Shares are held in demate-
rialized form, as per the detail given below.

Nature of Holding Number of shares Percentage

Physical 1933 0.0008

Dematerialized

NSDL

CDSL *

43305822

210713434

17.0481

82.9511

Total 254021189 100.0000

	 * includes 20,28,69,189 equity shares held by the Government of India.

10.2 	 Electronic Clearing Services (ECS) : 

	 Electronic Clearing Services (ECS) is a modern method of payment where the amounts of dividend/interest etc., are directly 
credited to the bank accounts of the Investors concerned. The Bank has offered the services to the shareholders with an 
option to avail the facility at all the centers covered by Reserve Bank of India under its National ECS/ ECS facility.  

10.3 	 Electronic Share Transfer System & Redressal of Investors’ Grievances:

	 The Bank ensures that all transfers of Shares are duly affected within a period of one month from the date of their lodg-
ment. The Board has constituted Shareholders’/ Investors’ Grievances Committee to monitor and review the progress in 
redressal of general shareholders’ and investors’ grievances and Shares Transfer Committee to consider transfer of Shares 
and other related matters. The Committees meet at regular intervals and review the status of Investors' Grievances.

	 The Bank has appointed M/s. Link Intime India Pvt Ltd as its Registrars and Transfer Agent with a mandate to process trans-
fer of Shares, dividend payments, recording of Shareholders’ requests, solution of investors’ grievances amongst other 
activities connected with the issue of Shares / Bonds. The Investors may lodge their transfer deeds / requests / complaints 
with the Registrars at following address:

	 M/s Link Intime India Pvt Ltd              
(Unit: Punjab & Sind Bank)                                           
44, Community Centre, IInd floor, Naraina Indl. Area, Phase-I,  Near PVR Naraina,                      

	 New Delhi-110 028.                         

	 Phone : (011) 41410592 to 0594    

	 Fax : (011) 41410591                      
E Mail : delhi@linkintime.co.in  

	 The Bank has also established Shares Cell at Head Office, 21-Rajendra Place, New Delhi -    110008 wherein the sharehold-
ers can mail their requests / complaints for resolution at the address given below: 

	 Punjab & Sind Bank 
HO Accounts Deptt. (Shares Cell), 21-Rajendra Place, 1st Floor, New Delhi-110 008. 	

 	 Telephone : (011) 25782926, 25728930, 25812922

	 Fax : (011) 25781639

	 E-mail : complianceofficer@psb.org.in
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	 ¼mä bZ&esy vkbZ-Mh- d¨ fuos'kd¨a dh f'kdk;r¨a gsrq LV‚d ,DLkpsat¨a ds LkkFk Lkwphc) djkj ds [kaM 47¼,Q½ ds v/khu 
ukfer fd;k x;k gS½ 

10-4	 fuyac [kkrs esa vkcafV;¨a ds vnkok 'ks;j¨a ds Lkaca/ k esa fLFkfr dh fji¨VZ

Ø-Lka- fooj.k 'ks;j / kkjd¨a dh 
Lka[;k

'ks;j¨a  
dh Lka[;k

1- o"kZ ds vkjaÒ esa 'ks;j / kkjd¨a dh Lka[;k 29 2952

2- 'ks;j varj.k ds fy, vk, 'ks;j / kkjd¨a dh Lka[;k v©j 'ks;j / kkjd¨a 
dh Lka[;k ftuds 'ks;j¨a d¨ mpar [kkrs Lks varfjr fd;k x;k

9* 450

3- o"kZ ds var esa 'ks;j / kkjd¨a dh Lka[;k 20 2502*

	 * Áekf.kr fd;k tkrk gS fd bu 'ks;j¨a ds o¨ÇVx vf/ kdkj¨a ij rc rd j¨d jgsxh tc rd fd bu 'ks;j¨a dk vLkyh Lokeh 
nkok ugha djrk gSA

11- 	 d‚i¨ZjsV xousZ aLk 

	 cSad us mu i)fr;ksa] ijaijkvksa ,oa lafgrkvksa dks viuk;k gS vkSj mudk ikyu dj jgk gS tks cSad ds fgr/kkjdksa ,oa 
tekdrkZvksa dks xq.koÙkkiw.kZ dkiksZjsV xousaZl dk vk'oklu çnku djrk gSA cSad dh ikjn'khZ LokfeRo lajpuk] lqO;ofLFkr 
dk;Zikyd çca/ku lajpuk] larks"ktud tksf[ke çca/ku i)fr;ka] cksMZ ,oa ofj"B çca/ku dh fu;qfä;ksa esa ikjnf'kZrk] foLr`r 
,oa ifj"—r ys[kk dk;Zfof/k tks fd fujh{k.k çHkkx rFkk Lora= ys[kkdeksaZ }kjk viukbZ tkrh gS] dks ifjyf{kr djrh gSA

12- 	 foÙkh; dSysaMj ¼laHkkfor½

foÙkh; o"kZ 1 vÁSy] 2012 Lks 31 ekpZ] 2013

[kkrksa ¼,dy½ ,oa ykHkka'k laca/kh flQk'kksaZ ij fopkj&foe'kZ djus 
gsrq funs'kd eaMy dh cSBd

01-05-2013 cq/kokj

Hkkjrh; fjt+oZ cSad dks [kkrksa dh ys[kk ijhf{kr fooj.kh dh çLrqfr 15-05-2013 cq/kokj

r`rh; okf"kZd lkekU; cSBd dh frfFk
r`rh; okf"kZd lkekU; cSBd dk le; 
r`rh; okf"kZd lkekU; cSBd dk LFkku

20-06-2013 c`gLifrokj
9 cts çkr% dky
fu;kZr Hkou] QsMsjs'ku v‚Q bafM;u ,DliksVZ 
v‚xsZukbZts'ku] jko rqyk jke ekxZ] vkehZ g‚fLiVy 
fjlpZ ,.M jsQsjy ds lkeus] ubZ fnYyh & 110057

laf{kIr okf"kZd fjiksVZ dk çs"k.k 22-05-2013 ls 25-05-2013
¼cq/kokj½        ¼'kfuokj½

cfg;¨a d¨ can djus dh rkjh[k 08-06-2013 ls 20-06-2013
¼'kfuokj½       ¼c`gLifrokj½

Á‚DLkh QkeZ ÁkIr djus dh vafre rkjh[k 15-06-2013 dks 'kk;adky 5 cts rd
¼'kfuokj½

ykÒka'k gsrq okjaV Ásf"kr djus dh LkaÒkfor rkjh[k 29-06-2013 ls 01-07-2013
¼'kfuokj½       ¼lkseokj½

ykHkka'k@bZ&ØsfMV Hkqxrku dh rkjh[k 03-07-2013   ¼cq/kokj½

	 uksfVl Hkstus dh vafre fnukad : 17-05-2013 ¼'kqØokj½

	 r`rh; ,-th-,e- ds vuqeksnu ds i'pkRk~ lHkh O;fä;ksa ftudk uke fnukad 07-06-2013 ¼'kqØokj½ dks ntZ gksxk] dks ykHkka'k 
dk Hkqxrku fd;k tk,xk ¼vFkkZr~ ys[kkcanh vkjaHk gksus ls ,d fnu iwoZ½
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	 (The aforesaid e-mail ID is exclusively designated for investors' complaints pursuant to Clause 47(F) of the listing agreement 
with Stock Exchanges).

10.4	 Status report in respect of unclaimed shares of the allottees held in Escrow A/c :

S. No. Particulars No. of Share-
holders

No. of Shares

1. No. of shareholders at beginning of the year 29 2952

2. No. of shareholders who approached for transfer of shares and to whom 
shares were transferred from Suspense A/c

9* 450

3. No. of shareholders at the end of the year 20 2502*

	 * Certified that voting rights on these shares shall remain frozen till the rightful owner claims the said shares.

11. 	 Corporate Governance 

	 The Bank has adopted and follows such practices, convention and codes as would provide its financial stakeholders includ-
ing the depositors, a high level of assurance on the quality of Corporate Governance. The Bank has transparent ownership 
structure, well-defined executive management structure, satisfactory risk management practices, transparency in appoint-
ment and functioning of the Board and Senior Management and an elaborate audit function, carried out both by its Inspec-
tion Division and independent audit firms.

12. 	 Financial Calendar (tentative):

Financial Year 1st April, 2012 to 31st March, 2013
Board Meeting for considering of Accounts and 
recommendation of dividend.

01.05.2013 Wednesday

Submission of audited statement of accounts to RBI. 15.05.2013 Wednesday
Date of Third Annual General Meeting 20.06.2013 Thursday
Time of Third Annual General Meeting 9.00 A.M.
Venue of Third Annual General Meeting Niryat Bhawan, Federation of Indian Export 

Organistions, Rao Tula Ram Marg, Opp. 
Army Hospital Research & Referral, New 
Delhi-110057

Posting of Abridged Annual Report 22.05.2013    to   25.05.2013
(Wednesday)      (Saturday)

Book Closure dates 08.06.2013    to  20.06.2013
(Saturday)           (Thursday)

Last Date for receipt of Proxy Forms 15.06.2013    up to 5P.M.
(Saturday)

Probable date of dispatch of warrants for Dividend 29.06.2013   to  01.07.2013
(Saturday)          (Monday)

Payment date – Dividend / E credit 03.07.2013      
(Wednesday)

	 Cut-off date for sending notice  : 17.05.2013  (Friday)
	 After approval in the Second AGM, the dividend shall be paid to all persons whose name appears on 07.06.2013 (Friday) 

(i.e., previous day of start of book closure)
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13- 	 31 ekpZ] 2013 d¨ 'ks;j/ kkfjrk Lo:i

Ø-Lka- fooj.k 'ks;j/ kkjd¨a dh Lka[;k 'ks;j bfDoVh dk izfr'kr

1- Òkjr Lkjdkj ¼ÁorZd½ 1 202869189 79-86

2- E;wP;qvy QaM@;wVhvkbZ 2 476915 0-19

3- foŸkh; LkaLFkk,a@cSad 25  13301473 5-24

4- chek daifu;ka 0 0 0

5- fons'kh LkaLFkkxr fuos'kd 26 9909237 3-90

6- d‚i¨ZjsV fudk; 952 4326861 1-70

7- oS;fäd fuokLkh 169934 21869163 8-61

8- vfuokLkh Òkjrh; 1415 919490 0-36

9- fons'kh d‚i¨ZjsV fudk; 0 0 0

10- U;kLk 16 295572 0-12

11- Lkek'k¨/ ku LknL; 98 56289 0-02

dqy 172469 254021189 100-00

13-1-	 Hkkjr ds jk"Vªifr tksfd Hkkjr ljdkj dk çfrfuf/kRo djrs gSa] dks bZfDoVh 'ks;jksa dk vf/keku vk/kkj ij vkcaVu 
	 fnukad 11-03-2013 dks 'ks;j /kkjdksa dh bZ-th-,e- esa fo'ks"k ladYi }kjk vuqeksfnr Hkkjr ds jk"Vªifr tks fd Hkkjr ljdkj 

dk çfrfuf/kRo djrs gSa] dks :- 10@& ds vafdr ewY; ds 1]98]13]189 bZfDoVh 'ks;jksa dks vf/keku vk/kkj ij :- 60-66 
ij vkcaVu fd;k x;k tks fd dqy :i, 139]99]99]934-74 jkf'k ds FksA

14- 	 31 ekpZ] 2013 d¨ 'ks;j èkkjd¨a dk Js.kh&okj forj.k

LkaoxZ ekey¨a dh 
Lka[;k

ekey¨a dk 
izfr'kr

dqy 'ks;j jkf'k ¼vafdr 
ewY;½

jkf'k dk 
izfr'kr

1 & 2500 159612 92-54 9820662 98206620 3-87

2501 & 5000 7162 4-15 2691278 26912780 1-06

5001 & 10000 3239 1-88 2461930 24619300 0-97

10001 & 20000 1364 0-79 1930406 19304060 0-76

20001 & 30000 378 0-22 966722 9667220 0-38

30001 & 40000 167 0-10 589325 5893250 0-23

40001 & 50000 124 0-07 583269 5832690 0-23

50001 & 100000 216 0-13 1545152 15451520 0-61

100001 Lks vf/ kd 207 0-12 233432445 2334324450 91-89

dqy ;¨x 172469 100-00 254021189 2540211890 100-00
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13. 	 Shareholding Pattern as on 31st March 2013 : 

Sr. No. Description No. of Share Holders Shares % To Equity

1. Govt. of India (Promoters) 1 202869189 79.86

2. Mutual Funds/UTI 2 476915 0.19

3. Financial Institutions / Banks 25 13301473 5.24

4. Insurance Companies 0 0 0

5. Foreign Institutional Investors 26 9909237 3.90

6. Bodies Corporate 952 4326861 1.70

7. Resident Individuals 169934 21869163 8.61

8. Non Resident Indians 1415 919490 0.36

9. Overseas Corporate Bodies 0 0 0

10. Trusts 16 295572 0.12

11. Clearing Members 98 56289 0.02

  Total 172469 254021189 100.00

13.1.  Allotment of Equity Shares to The President of India acting through the Government of India [GOI] on Preferential basis.

	 As approved by Special Resolution in the EGM of shareholders of the Bank, held on 11.03.2013, 1,98,13,189 equity shares 
of Rs. 10/- each for cash at a premium of Rs. 60.66 per share aggregating to Rs. 139,99,99,934.74 were issued to GOI on 
preferential allotment basis on 11.03.2013.

14. 	 Distribution of Shareholders – Category-wise as on 31st March 2013

Category No. of Cases % of Cases Total Shares Amount(Face Value) % of Amount

1 – 2500 159612 92.54 9820662 98206620 3.87

2501 – 5000 7162 4.15 2691278 26912780 1.06

5001 – 10000 3239 1.88 2461930 24619300 0.97

10001 – 20000 1364 0.79 1930406 19304060 0.76

20001 – 30000 378 0.22 966722 9667220 0.38

30001 – 40000 167 0.10 589325 5893250 0.23

40001 – 50000 124 0.07 583269 5832690 0.23

50001 – 100000 216 0.13 1545152 15451520 0.61

100001 & Above 207 0.12 233432445 2334324450 91.89

TOTAL 172469 100.00 254021189 2540211890 100.00
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15- 	 31 ekpZ] 2013 d¨ 'ks;j/ kkjd¨a dk Ò©x¨fyd –f"V Lks ¼jkT;okj½ forj.k 

Ø-Lka- jkT; ekeys 'ks;j 'ks;j¨a dh Lka[;k 

1- vaMeku ,oa fudksckj 5 383 0-0002

2- vka/kz çns'k 6941 1320601 0-5199

3- v:.kkpy çns'k 2 550 0-0002

4- vle 728 118203 0-0465

5- fcgkj 1593 217795 0-0857

6- paMhx<+ 1189 229685 0-0904

7- NÙkhlx<+ 828 123455 0-0486

8- nknjk ,oa uxj gosyh 22 1696 0-0007

9- neu ,oa }hi 8 566 0-0002

10- fnYyh 16157 207655991 81-7475

11- xksok 199 29851 0-0118

12- xqtjkr 33928 3300862 1-2994

13- gfj;k.kk 5660 791485 0-3116

14- fgekpy çns'k 316 44214 0-0174

15- tEew ,.M d'ehj 239 36768 0-0145

16- >kj[kaM 1529 173846 0-0684

17- dukZVd 7772 1368155 0-5386

18- dsjy 1809 349451 0-1376

19- e/;çns'k 4420 597368 0-2352

20- egkjk"Vª 36199 19273828 7-5875

21- ef.kiqj 12 1199 0-0005

22- es?kky; 31 2944 0-0012

23- ukxkySaM 14 3240 0-0013

24- mM+hlk 1011 124120 0-0489
25- ikaMhpjh 112 17858 0-0070

26- iatkc 5260 1063585 0-4187

27- jktLFkku 14818 1278200 0-5032

28- flfDde 7 550 0-0002

29- rfeyukMw 8530 1512196 0-5953

30- f=iqjk 20 3105 0-0012

31- mÙkj çns'k 8432 1296893 0-5105
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15. 	 Geographical (State Wise) Distribution of Shareholders as at 31st March 2013 

Sr. No. State Cases Shares % (No. of Shares)

1. ANDAMAN & NICOBAR 5 383 0.0002

2. ANDHRA PRADESH 6941 1320601 0.5199

3. ARUNACHAL PRADESH 2 550 0.0002

4. ASSAM 728 118203 0.0465

5. BIHAR 1593 217795 0.0857

6. CHANDIGARH 1189 229685 0.0904

7. CHATTISGARH 828 123455 0.0486

8. DADRA & NAGAR HAVELI 22 1696 0.0007

9. DAMAN & DIU 8 566 0.0002

10. DELHI 16157 207655991 81.7475

11. GOA 199 29851 0.0118

12. GUJARAT 33928 3300862 1.2994

13. HARAYANA 5660 791485 0.3116

14. HIMACHAL PRADESH 316 44214 0.0174

15. JUMMU & KASHMIR 239 36768 0.0145

16. JHARKHAND 1529 173846 0.0684

17. KARNATAKA 7772 1368155 0.5386

18. KERALA 1809 349451 0.1376

19. MADHYA PRADESH 4420 597368 0.2352

20. MAHARASHTRA 36199 19273828 7.5875

21. MANIPUR 12 1199 0.0005

22. MEGHALAYA 31 2944 0.0012

23. NAGALAND 14 3240 0.0013

24. ORISSA 1011 124120 0.0489

25. PONDICHERRY 112 17858 0.0070

26. PUNJAB 5260 1063585 0.4187

27. RAJASTHAN 14818 1278200 0.5032

28. SIKKIM 7 550 0.0002

29. TAMIL NADU 8530 1512196 0.5953

30. TRIPURA 20 3105 0.0012

31. UTTAR PRADESH 8432 1296893 0.5105
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32- mÙkjk[k.M 1000 163354 0-0643

33- if'pe caxky 12225 2089535 0-8226

34- ,-ih-vks-@vU; 12 930 0-0004
;ksx 171028 243192462 95-7371

,u-vkj-vkbZ 1441 10828727 4-2629

dqy ;ksx 172469 254021189 100-0000

16-	 LV‚d ,DLkpsat ä esa 'ks;j ä ds Lk©n ä dh ek=k rFkk 'ks;j dher ¼fnukad 01-04-2012 Lks 31-03-2013½

ekg us'kuy LVkWd ,DLkpsat vkWQ bafM;k fy- 
¼,u,LkbZ½

ckWEcs LVkWd ,DLkpsat fy-  
¼ch,LkbZ½

mPpre ¼:-½ U;wure¼:-½ Lk©n¨a dh 
ek=k¼Lka[;k½

mPpre 
¼:-½

U;wure 
¼:-½

Lk©n¨a dh ek=k 
¼Lka[;k½

vçSy] 2012 79-80 71-05 2156818 80-00 71-30 716354
ebZ] 2012 73-85 61-00 3065142 74-40 61-00 1759753
twu] 2012 74-00 62-00 3029552 73-50 62-20 1078793
tqykbZ] 2012 72-95 59-75 1836408 72-90 60-00 483628
vxLr] 2012 69-30 59-05 1117915 64-85 59-00 302029
flrEcj] 2012 71-25 59-30 3909531 71-20 59-00 1494320
vDVwcj] 2012 71-50 64-20 3201282 72-00 64-10 1040828
uoEcj] 2012 70-00 63-30 3243992 69-40 63-50 980806
fnlEcj] 2012 77-00 64-35 5999456 77-00 67-20 1780332
tuojh] 2013 82-50 68-75 9719878 82-30 70-05 2810852
Qjojh] 2013 74-95 61-40 1532378 71-45 61-65 366974
ekpZ] 2013 67-45 57-05 1631511 67-55 57-00 467819
dqy 40443863 13380811
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32. UTTARAKHAND 1000 163354 0.0643

33. WEST BENGAL 12225 2089535 0.8226

34 APO/ OTHERS 12 930 0.0004

Total 171028 243192462 95.7371

NRI 1441 10828727 4.2629

Grand Total 172469 254021189 100.0000

16.	 Share Price, Volume of Shares Traded in Stock Exchanges (From 01.04.2011 to 31.03.2012) 

Month National Stock Exchange of India Limited (NSE) Bombay Stock Exchange Ltd. (BSE)

Highest (Rs.) Low Volume Traded 
(Nos.)

Highest (Rs.) Lowest (Rs.) Volume Traded 
(Nos.)

APR   2012 79.80 71.05 2156818 80.00 71.30 716354

MAY 2012 73.85 61.00 3065142 74.40 61.00 1759753

JUNE 2012 74.00 62.00 3029552 73.50 62.20 1078793

JULY 2012 72.95 59.75 1836408 72.90 60.00 483628

AUG  2012 69.30 59.05 1117915 64.85 59.00 302029

SEPT  2012 71.25 59.30 3909531 71.20 59.00 1494320

OCT   2012 71.50 64.20 3201282 72.00 64.10 1040828

NOV  2012 70.00 63.30 3243992 69.40 63.50 980806

DEC   2012 77.00 64.35 5999456 77.00 67.20 1780332

JAN   2013 82.50 68.75 9719878 82.30 70.05 2810852

FEB   2013 74.95 61.40 1532378 71.45 61.65 366974

MARCH 2013 67.45 57.05 1631511 67.55 57.00 467819

TOTAL 40443863 13380811
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d‚iksZjsV xousZ aLk dh 'krksZ a ds vuqikyu ls lacaf/kr ys[kk ijh{kdksa dk çek.k&i=

iatkc ,.M fla/k cSad ds lnL;ksa gsrq
geus iatkc ,.M fla/k cSad ds LV‚d ,Dlpsatksa vFkkZr~ us'kuy LV‚d ,Dlpsat v‚Q bafM;k fyfeVsM rFkk c‚cs LV‚d ,Dlpsat 
fyfeVsM ds lkFk lwphc) djus laca/kh djkj ds [kaM 49 esa fofufnZ"V d‚iksZjsV xousaZl 'krksaZ ds çlax esa cSad }kjk 31 ekpZ] 2013 
dks lekIr o"kZ gsrq d‚iksZjsV xousaZl laca/kh vuqikyu fLFkfr dh tkap dh gSA

d‚iksZjsV xousaZl laca/kh 'krksaZ dk vuqikyu djuk çca/ku dk nkf;Ro gSA gekjh tkap] d‚iksZjsV xousaZl laca/kh ck/;rkvksa dk 
vuqikyu lqfuf'pr djus gsrq cSad }kjk viukbZ xbZ çfØ;kvksa vkSj dk;kZUo;u rd lhfer FkhA ;g u rks ys[kk ijh{kk gS vkSj 
u gh cSad dh foÙkh; foojf.k;ksa ds fo"k; esa gekjk vfHker gSA

ge viuh jk; rFkk loksZÙke tkudkjh rFkk gesa fn, x, Li"Vhdj.kksa ds vk/kkj ij çekf.kr djrs gSa fd cSad us mijksä lwphc) 
djkj esa fofufnZ"V d‚iksZjsV xousaZl laca/kh ck/;rkvksa dk vuqikyu fd;k gSA

gekjk ;g Hkh vfHkdFku gS fd mä vuqikyu dk vfHkçk; cSad dh Hkfo"; dh l{kerk ds çfr ;g dksbZ vk'oklu ugha gS vkSj 
u gh ;g cSad ds dk;Zikydksa ds lapkyu esa çca/ku dh dq'kyrk ,oa çHkkoiw.kZrk ds fo"k; esa vk'oklu gSA

—rs th-,l-xks;y ,.M daiuh        	 —rs ,l-ch-th- ,.M daiuh		  —rs vks-ih-rqylh;ku ,.M daiuh
lunh ys[kkdkj				    lunh ys[kkdkj				    lunh ys[kkdkj
,Qvkj,u 001415,u			   ,Qvkj,u 001818 ,u			   ,Qvkj,u% 500028,u

¼lh, th-,l- xks;y½			   ¼lh, ,l-ch- xqIrk½			   ¼lh, jkds'k vxzoky½ 
ikVZuj					     ikVZuj					     ikVZuj 
,e-ua- 014428           		  ,e-ua- 089415				    ,e-ua- 081808

—rs vkj-,e-yky ,.M daiuh  		  —rs ch-ds- JkQ ,.M daiuh	 —rs vkj- dksBkjh ,.M daiuh
lunh ys[kkdkj	            		  lunh ys[kkdkj				    lunh ys[kkdkj
,Qvkj,u 000932lh    			  ,Qvkj,u 302166bZ			   ,Qvkj,u% 307069bZ
	

¼lh, vkj-ih-frokjh½ 			   ¼lh, ,y-ds JkQ½			   ¼lh, lathc vxzoky½
ikVZuj					     ikVZuj		   			   ikVZuj
,e-ua-071448             		  ,e-ua-060742				    ,e-ua- 056400	                                       
	                                  
LFkku % ubZ fnYyh
fnukad % 01 ebZ] 2013
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Auditors’ Certificate on Compliance of Conditions of Corporate Governance

To : The Members of Punjab & Sind Bank  
We have examined the compliance of conditions of Corporate Governance by Punjab & Sind Bank, for the year ended on 31st 
March 2013, as stipulated in Clause-49 of the Listing Agreement of the Bank with Stock Exchanges. i.e. National Stock Exchange of 
India Limited and Bombay Stock Exchange Limited. 

The compliance of conditions of Corporate Governance is the responsibility of management. Our examination was limited to 
procedures and implementation thereof, adopted by the Bank for ensuring the compliance of the conditions of the Corporate 
Governance. It is neither an audit nor an expression of opinion on the financial statements of the Bank.

In our opinion and to the best of our information and according to the explanations given to us, we certify that the Bank has com-
plied with the conditions of Corporate Governance as stipulated in the above mentioned Listing Agreement.

We state that such compliance is neither an assurance as to the future viability of the Bank nor the efficiency or effectiveness with 
which the management has conducted the affairs of the Bank. 

For G.S. Goel & Co.	  		  For S.B.G. & Co.	  			   For  O.P. Tulsyan & Co.

Chartered Accountants			   Chartered Accountants			   Chartered Accountants

FRN : 001415N				    FRN :  001818N				    FRN : 500028N

(CA.G.S.Goel)				    (CA.S.B. Gupta) 				    (CA.Rakesh Agarwal) 

Partner					     Partner					     Partner

M. No. : 014428				    M. No. : 089415				    M. No. : 081808

									          	  

For R.M. Lall & Co.			   For B.K. Shroff & Co.			   For R. Kothari & Co.

Chartered Accountants			   Chartered Accountants			   Chartered Accountants

FRN: 000932C				    FRN : 302166E				    FRN : 307069E

(CA.R.P. Tewari) 				    (CA.L.K. Shroff)				    (CA.Sanjeeb Agarwal) 

Partner					     Partner					     Partner

M. No. : 071448 				    M. No. : 060742				    M. No. : 056400

					   

Place : New Delhi

Date :  01.05.2013
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funs'kd eaMy]
iatkc ,.M ÇLk/k cSad]
ubZ fnYyh

?kks"k.kk&i=

LV‚d ,Dlpsat ds lkFk lwphc) djus laca/kh djkj dh /kkjk 49¼1½ ¼Mh½ ds vuqlkj dk;Zdkjh funs'kd dh vksj ls 
?kks"k.kk

?kksf"kr fd;k tkrk gS fd cSad ds funs'kd eaMy ds lnL; rFkk ofj"B çca/ku dkfeZdksa us LV‚d ,Dlpsat ds lkFk lwphc) djus 
laca/kh djkj ds [kaM 49¼1½ ¼Mh½ esa fofufnZ"V vkpkj lafgrk ds çlax esa cSad }kjk 31 ekpZ] 2013 dks lekIr foÙkh; o"kZ ds fy, 
rnuqlkj vuqikyuk dh iqf"V dj nh gSA mä vkpkj lafgrk dks cSad dh osclkbV ij Hkh n'kkZ;k x;k gSA

											           Ñrs iatkc ,.M ÇLk/k cSad

			          ¼Mh-ih-ÇLkg½
			   v/;{k ,oa Áca/k funs'kd
LFkku % ubZ fnYyh
fnukad % 01-05-2013
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The Board of Directors 
Punjab & Sind Bank
New Delhi

Dear Sirs,

Re: Declaration under Clause 49(I)(D) 2012-13 

It is to declare that all the Board Members and Senior Management Personnel of the Bank have affirmed their compliance of the 

Code of Conduct for the Financial Year ended on 31st March, 2013 in accordance with clause 49 (I) (D) of the Listing Agreement 

entered into with the Stock Exchanges. The said Code of conduct has been posted on the Bank’s website.  

		  For Punjab & Sind Bank 
	
	  

			   (D.P. Singh) 
		   Chairman & Managing Director 

Place : New Delhi							                             

Dated : 01.05.2013
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lh-,Q-vks- çek.khdj.k

funs'kd eaMy] 
iatkc ,.M ÇLk/k cSad] 
ubZ fnYyh

eg¨n;]
fo"k;% o"kZ 2012&13 ds fy, lh-,Q-vks- çek.khdj.k & lesfdrA 

Lkwphc)rk djkj dh /kkjk 49 dh vuqikyuk esa] ge ,rn~ }kjk Áekf.kr djrs gSa fd

d-	 geus o"kZ 2012&13 dh foÙkh; fooj.kh rFkk udnh çokg fooj.kh ¼lesfdr½ dh laoh{kk dh gS rFkk gekjh vf/kdre 
tkudkjh ,oa fo'okl ds vuqlkj%

(i)		  bu foojf.k;ksa esa dksbZ fo"k;xr v;FkkFkZ vfHkdFku ugh gS vFkok dksbZ fo"k;xr rF; fNik;k ugha x;k gS vFkok 
buesa dksbZ Hkzked vfHkdFku 'kkfey ugha fd;k x;k gSA

(ii)		 ;s vfHkdFku@fooj.k cSad ds dk;Zdykiksa dk lgh ,oa Li"V –f"Vdks.k çLrqr djrs gSa rFkk ;s fo|eku ys[kk 
ekudksa] ykxw fu;eksa ,oa fofu;eksa ds vuq:i gSaA

[k- 	 gekjh tkudkjh ,oa fo'okl ds vuqlkj] o"kZ ds nkSjku cSad }kjk ,sls dksbZ laO;ogkj ugh fd, x, tks /kks[kk/kM+h esa fyIr 
gks] xSj dkuwuh gks vFkok cSad dh vkpkj lafgrk ds fo:) gksA

x- 	 ge foÙkh; fjiksfVaZx ls laca) vkarfjd fu;a=.kksa dk iw.kZ nkf;Ro Lohdkj djrs gSaA ge ;g Hkh Lohdkj djrs gSa fd geus 
foÙkh; fjiksfVaZx dh vkarfjd fu;a=.k ç.kkyh dh çHkko'khyrk dk ewY;kadu@vkadyu fd;k gS rFkk geus ys[kk ijh{kdksa 
vkSj ys[kk lfefr dks vkarfjd fu;a=.kksa ds ifjpkyu ,oa Lo:i ls laca) dfe;ksa ;fn dksbZ gS vFkok tks gekjs vfHkKku 
esa gS ,oa geus bUgsa nwj djus ds tks mik; fd, gS ;k çLrkfor gS] dh tkudkjh ns nh gSA

?k- 	 geus ys[kk ijh{kdksa rFkk ys[kk ijh{kk lfefr dks fuEufyf[kr ls voxr djk;k gS%

(i)		  o"kZ ds nkSjku foÙkh; fjiksfVaZx ds lanHkZ esa vkarfjd fu;a=.k O;oLFkk esa egRoiw.kZ ifjorZu

(ii)		 o"kZ ds nkSjku ys[kk uhfr;ksa esa egRoiw.kZ ifjorZu rFkk budk mYys[k foÙkh; fof'kf"V;ksa ds uksV~l@fVIif.k;ksa esa dj 
fn;k x;k gSA 

(ii)		 gekjh tkudkjh esa vk, /kks[kk/kM+h laca/kh fof'k"V ekeys rFkk muesa çca/ku vFkok fdlh deZpkjh dh lafyIrrk 
ftldh foÙkh; fjiksfVaZx Hkh vkarfjd fu;a=.k ç.kkyh esa vge Hkwfedk gksA          

				 
				   Ñrs iatkc ,.M ÇLk/k cSad
	
					   
					     ¼Mh-ih-ÇLkg½
				       v/;{k ,oa Áca/k funs'kd

LFkku % ubZ fnYyh
fnukad % 01-05-2013
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The Board of Directors 
Punjab & Sind Bank
New Delhi

Dear Sirs,
Re: CEO/CFO Certification for the year 2012-13 

Pursuant to clause 49 of the Listing Agreements, we hereby certify that:

(a) 	 We have reviewed financial statements and the cash flow statement for the year ended 31st March 2013 and that to the best 
of our knowledge and belief:

(i) 	 these statements do not contain any materially untrue statement or omit any material fact or contain statements that 
might be misleading;

(ii) 	 these statements together present a true and fair view of the Bank’s affairs and are in compliance with existing accounting 
standards, applicable laws and regulations.  

(b) 	 There are, to the best of our knowledge and belief, no transactions entered into by the Bank during the year which are 
fraudulent, illegal or violative of the Bank’s code of conduct.

(c) 	 We accept responsibility for establishing and maintaining internal controls for financial reporting and that we have evaluated 
the effectiveness of internal control systems of the Bank pertaining to financial reporting and we have disclosed to the 
auditors and the Audit Committee, deficiencies in the design or operation of such internal controls, if any, of which we are 
aware and the steps we have taken or propose to take to rectify these deficiencies.

(d) 	 We have indicated to the auditors and the Audit committee: 

(i)  	 significant changes in internal control over financial reporting during the year;

(ii) 	 significant changes in accounting policies during the year and that the same have been disclosed in the notes to the 
financial statements; and 

(iii) 	instances of significant fraud of which we have become aware and the involvement therein, if any, of the management 
or an employee having a significant role in the Bank’s internal control system over financial reporting.

			   For Punjab & Sind Bank 
	
	  	       	           
			            (D.P. Singh) 
	      	         Chairman & Managing Director

Place: New Delhi							                              

Dated: 01.05.2013
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rqyu&i= rFkk ykHk&gkfu [kkrksa vkfn dh /kkjk 219¼1½¼ch½¼iv½ çk:i ds varxZr~ cSafdax daifu;ksa dh laf{kIr foÙkh; fooj.kh 
laf{kIr rqyu&i= 31 ekpZ] 2013

Statement containing salient features of balance sheet and profit and loss account etc. as per Section 219 (1) (b) (iv) Form of 
Abridged Financial Statements for Banking Companies

Abridged Balance Sheet As On 31st March, 2013
¼jkf'k yk[kksa esa½ (Amount in Rs.Lac)

:i,/Rs. :i,/Rs.

iwath rFkk ns;rk,a
CAPITA L & LIABILITIES

31-03-2013

orZeku o"kZ
 On 31st March, 2013 

Current Year

31-03-2012 

foxr~ o"kZ
On 31st March, 2012 

Previous Year

iwath@CAPITAL 45402.12 43420.80

vkjf{kr fuf/k ,oa vf/k'ks"k/Reserves & 
Surplus

lkafof/kd vkjf{kr fuf/k/Statutory 
Reserves

82594.06 74094.06

iwath vkjf{kr fuf/k/Capital reserve 96699.06 98057.90

'ks;j çhfe;e/Share Premium 62546.25 50552.57

jktLo rFkk vU; vkjf{kr fuf/k/
Revenue and Other Reserves

18860.69 16518.81

ykHk&gkfu [kkrs esa 'ks"k/Balance in 
Profit & Loss a/c

154307.97 142250.65

tekjkf'k;ka/Deposits ekax tek/Demand Deposits 356053.33 348815.16

cpr [kkrk tek/Saving Bank Deposits 1217825.32 1161448.69

fe;knh tek/Term Deposits 5490271.60 4802134.01

m/kkj/Borrowings Hkkjr esa m/kkj/Borrowings in India

¼d½ Hkkjrh; fjt+oZ cSad 
(a) From Reserve Bank of India

40000.00 0.00

¼[k½ vU; cSad 
(b) From other banks

0.00 129829.40

¼x½ vU; laLFkku rFkk vfHkdj.k* 
(c)From other institutions & agencies*

202062.37 189579.67

Hkkjr ls ckgj m/kkj/Borrowings 
outside India

11942.70 18823.75

vU; ns;rk,a rFkk Áko/kku/Other 
liabilities & Provisions

ns; fcy/Bills payable 23825.57 19911.44

varj dk;kZy; lek;kstu¼fuoy½ 
Inter-office adjustments (net)

29952.75 7950.73
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çksnHkwr C;kt/Interest accrued 63542.74 55318.73

LFkfxr dj ns;rk ¼fuoy½@Deferred 
Tax Liability (net)

11068.99 11360.36

vU;/Others 140834.81 120459.78

dqy iwath ,oa ns;rk,a 
Total Capital & Liabilities

8047790.33 7290526.51

vkfLr;ka/Assets

udnh v©j Òkjrh; fjt+oZ cSad esa 
bfr'ks"k/Cash & balances with Reserve 
Bank Of India

324892.01 364015.26

cSad¨a esa bfr'ks"k ,oa ekax rFkk vYi Lkwpuk 
ij ÁkI; /ku/Balances with banks & 
money at call and short notice

Hkkjr ds cSadksa esa 'ks"k/Balance with 
banks in India

30934.66 26311.80

Hkkjr esa ekax rFkk vYi lwpuk ij çkI; 
/ku/Money at call and short notice in 
India

25000.00 30000.00

Hkkjr ds ckgj 'ks"k/Balance outside 
India

27094.40 11214.77

fuos'k/Investments Hkkjr esa/In India

¼d½ ljdkjh çfrHkwfr;ka 
(a) Government Securities

1870603.32 1707031.01

¼[k½ vU; vuqeksfnr çfrHkwfr;ka 
(b) Other approved securities

1139.32 2841.70

¼x½ 'ks;j	/(c)Shares 17249.43 15818.19

¼?k½ fMcSapj rFkk ckaM~l 
(d) Debentures and Bonds

119419.40 120779.58

¼n½ lgk;d bdkbZ;ka rFkk la;qä miØe 
(e) Subsidiaries and/ or Joint Ventures

65.37 65.37

¼/k½ vU;/(f) Others 245771.24 159877.20

Hkkjr ds ckgj/Outside India 0.00 0.00

vfxze/Advances Hkkjr esa/In India

¼d½ Ø; fd, x, rFkk Hkquk, x, fcy 
(a) Bills purchased and discounted

48034.17 87322.26
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¼[k½ udnh m/kkj] vf/kfod"kZ rFkk ekax 
ij çfrns; m/kkj/(b) Cash credits, 
overdrafts and loans

1604885.34 1355464.44

¼x½ eh;knh _.k/(c)Term Loans 3490159.09 3172354.05

fons'k esa/Outside India 0.00 0.00

LFkk;h vkfLr;ka/Fixed Assets 84412.81 80838.38

vU; vkfLr;ka/Other Assets varj dk;kZy; lek;kstu ¼fuoy½ 
Inter-office adjustments (net)

0.00 0.00

çksnHkwr C;kt/Interest accrued 40266.88 34679.65

vfxze :i ls lanÙk@lzkS= ij dkVk 
x;k dj/Tax paid in advance/deducted 
at source

31572.52 34885.20

LFkfxr dj ns;rk ¼fuoy½ 
Deferred Tax Asset (net)

0.00 0.00

nkoksa dh larqf"V esa çkIr dh xbZ 
xSj&cSaddkjh vkfLr;kaa/Non-banking 
assets acquired in satisfaction of 
claims

0.00 0.00

vU;/Others 86290.37 87027.65

dqy vkfLr;kaa/Total Assets 8047790.33 7290526.51

vkdfLed ns;rk,a/Contingent 
Liabilities

cSad fo:) ,sls nkos ftUgsa _.k ds :i 
esa Lohdkj ugh fd;k x;k gS/Claims 
against the bank not acknowledged as 
debts

336.69 1328.38

cdk;k ok;nk fons'kh fofue; lafonkvksa 
ds fy, ns;rk/Liability on account 
of outstanding forward exchange 
contracts

504561.75 757399.78

la?kVdksa dh vksj ls nh xbZ xkjafV;ka 
Guarantees given on behalf of 
constituents

226817.45 180965.26

Loh—fr;ka] i`"Bkadu rFkk vU; ck/;rk,a 
Acceptances endorsements and other 
obligations

43343.66 113104.54

vU; ensa ftuds fy, cSad vkdfLed 
:i ls mÙkjnk;h gSa/Other items for 
which the bank is contingent liable

26106.60 0.38

oLkwyh ds fy, fcy/Bills for Collection 115885.13 79433.01
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uksV% iwath vkjf{kr fuf/k esa foÙkh; o"kZ 2012&13 rFkk 2011&12 ds Øe'k% :- 70656-99 yk[k vkSj :- 72950-71 yk[k iquewZY;kadu 
vkjf{kr fuf/k lfEefyr gSA 
Note : Capital Reserve includes Revaluation Reserve for the financial year 2012-13 and 2011-12 of Rs.70656.99 lacs and 
Rs.72950.71 lacs respectively.

* Hkkjr ljdkj ls fy;k x;k m/kkj lfEefyr gSA
* Includes borrowings from Government of India.

31 ekpZ] 2013 dh vof/k gsrq laf{kIr ykHk&gkfu [kkrk  
Abridged Profit and Loss Account for the Period Ended 31st March, 2013

¼jkf'k yk[kksa esa½ (Amount in Rs.Lac)

:i,/Rs. :i,/Rs.

lekIr o"kZ
31-03-2013
Year Ended

31st March, 2013

lekIr o"kZ
31-03-2012
Year Ended

31st March, 2012

vk;@Income
vftZr C;kt@Interest earned vfxzeksa@fcyks ij/On advances / bills 570950.47 495243.45

fuos'kksa ij vk; 
Income On Investments 

157922.68 146965.06

Hkkjrh; fjtoZ cSad ds vfr'ks"kksa vkSj 
vU; cSad fuf/k;ksa ij C;kt/Interest 
on Balances with RBI and inter bank 
funds

2998.03 3060.83

vU;/Others 2141.25 2180.70

vU; vk;/Other Income deh'ku] fofue;] rFkk nykyh 
Commission,exchange and brokerage

7980.87 7465.65

fuos'kks ds foØ; ij ykHk ¼fuoy½/Profit 
on sale of investments (Net)

6298.14 5478.37

Hkwfe] Hkou rFkk vkfLr;ksa ds foØ; ij 
ykHk ¼fuoy½/Profit on sale of land, 
buildings and other assets (Net)

12.39 2.06

fofue; ysu&nsu ij ykHk ¼fuoy½/profit 
on exchange transactions (Net)

3330.13 4206.02

leuq"kafx;ksa }kjk çkIr ykHkka'k vkfn ls 
vk;/Income by way of dividends,etc.
from subsidiaries

0.00 0.00

Hkkjr@fons'k esa daifu;ka vkSj/;k la;qä 
m|e ls vk;/companies and/or joint 
ventures abroad/in India

0.00 0.00

vU; vk;/Miscellaneous Income 21800.16 22148.07
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iquewZY;u vkjf{kr [kkrs ls varj.k 
Transfer from Revaluation Reserve 
Account

2293.72 2446.24

dqy vk;	/Total Income 775727.84 689196.45

O;;/Expenditure
vifpr C;kt/Interest Expended tekvksa ij/On deposits 542473.78 467527.36

Hkkjrh; fjtoZ cSad@varj cSad m/kkjksa ij 
C;kt/On RBI/inter bank borrowings

9435.31 12273.46

vU;/Others 18001.12 17543.21

ifjpkyu O;;/Operating Expenses deZpkfj;ksa dks Hkqxrku vkSj  
çko/kku/Payment to and provisions for 
employees

77351.34 83242.53

fdjk;k dj vkSj jks'kuh/Rent,taxes and 
lighting

6784.21 5389.99

eqæ.k ,oa ys[ku lkexzh/Printing and 
stationery

723.59 832.38

foKkiu vkSj çpkj/Advertisement and 
publicity

809.28 687.55

cSad laifÙk ij ewY;ºzkl/Depreciation 
on bank's property

4969.05 4383.09

funs'kdksa ds 'kqYd] HkÙks  vkSj O;;/
Director's fees,allowances and 
expenses

29.52 15.53

ys[kk ijh{kdksa dh Qhl vkSj O;;¼'kk[kk 
ys[kk ijh{kd lfEefyr½/Auditor's 
fee and expenses(including branch 
auditors)

708.50 665.28

fof/k çHkkj/Law charges 811.21 853.73

Mkd O;;] rkj vkSj nwjHkk"k vkfn/
Postage,telegrams,telephones, etc.

818.45 837.00

ejEer vkSj vuqj{k.k/Repairs and 
maintainence

1270.55 1130.37

chek/Insurance 6207.39 5614.36

vU;/Others 11449.63 12200.93

çko/kku rFkk vkdfLedrk/Provisions 
and contingencies

fuos'k ij ewY;ºzkl gsrq çko/kku 
Provision for depreciation on 
Investment

-1816.04 7163.89

vutZd [kkrksa gsrq çko/kku/Provision 
towards non performing assets

30635.20 6111.35

ekud vkfLr;ksa ij çko/kku/Provision 
towards standard assets

15287.74 1198.26
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vU; ¼vk;dj ds vfrfjä½/Others 
(excluding Income taxes)

1108.57 100.17

dqy O;; rFkk çko/kku 
Total expenses and provisions

727058.40 627770.44

dj ls igys ykHk@¼gkfu½/Profit/(Loss) 
before tax

48669.44 61426.01

orZeku dj/Current tax 15038.79 15247.90

LFkfxr dj/Deferred tax -291.37 1049.59

dj ds ckn ykHk@¼gkfu½/Profit/(Loss) 
after tax

33922.02 45128.52

ykHk@gkfu vxzlfjr/Profit/(Loss) 
brought forward

142250.65 117287.82

dqy ;ksx/Total 176172.67 162416.34

fofu;kstu/Approprations lkafof/kd vkjf{kr fuf/k;ksa dks varj.k 
Transfer to Statutory Reserve

8500.00 11300.00

vU; vkjf{kr fuf/k;ksa dks varj.k 
Transfer to Other Reserves	

3476.76 1235.86

ljdkj@çLrkfor ykHkka'k MhMhVh lfgr 
dks varj.k/Transfer to Government/
proposed dividend including DDT

9887.94 7629.83

'ks"k dks vkxs rqyu&i= esa ys tk;k 
x;k/Balance carried forward to 
balance sheet

154307.97 142250.65
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Lora= ys[kk ijh{kdksa dh fjiksVZ esa ys[kksa Lks Lkacaf/kr fVIif.k;ka 
1-	 cfg;ksa ds 'ks"k feyku v©j mudk Lkek;¨tu 

1-1 	 dqNsd 'kk[kkvksa esa Lkgk;d cgh [kkrk ds 'ks"k feyku@Lkek;¨tu dh ÁfØ;k py jgh gSA

1-2	 varj “kk[kk [kkrksa ¼vkbZchvkj$MhMh½ esa cdk;k Áfof’V;ksa ds MsfcV&ØsfMV dk vkjafÒd feyku ftLks varj dk;kZy; Lkek;¨tu esa 
'kkfey djds bLk dk;Z ¼ftLkesa cdk;k Áfof’V;ka 'kkfey gSa½ d¨ 28-02-2013 rd fd;k x;k gS v©j bLkdk Lkek;¨tu dk;Z py 
jgk gSA 

1-3	 cSadksa] u¨LVªksa] Mªk¶Vksa@ns; VhVh] ns;@Òqxrku fd, x, fMfoMsaM okjaV] ÁkI;@ns; MsfcV u¨V] vkjVhth,Lk ¼mpar½ bR;kfn ds LkkFk 
[kkrksa dk Lkek;¨tu dk dk;Z py jgk gSA Hkkjrh; fjt+oZ cSad ds fn'kk&funsZ'kksa ds vuqlkj izko/kku dj fn;k x;k gSA 

	 Áca/ku dh jk; esa] ykÒ&gkfu [kkrs o rqyu&i= ij mä iSjk 1-1 Lks 1-3 dk ÁÒko ;fn d¨bZ gS r¨ ux.; g¨xkA

	 10-02  ys[kk Á.kkyh ekud 15 & deZpkjh ykÒ

	 10-2-1 isa'ku] xzsP;qVh] NqÍh udnhdj.k rFkk vU; nh?kkZof/k ykÒ gsrq Áko/kkuksa d¨ vkbZ-Lkh-,-vkbZ- }kjk tkjh Lka'k¨f/kr ys[kk ekud 
¼,-,,l&15 la'kksf/kr 2006½  ds vk/kkj ij fd;k x;k gSA ;|fi] LkkoZtfud {ks= ds cSad deZpkfj;ksa gsrq isa'ku fodYi iqu% [k¨yus 
v©j xzsP;wVh dh Lkhekvksa esa o`f) & Áeq[k fu;ked mipkj ij Òkjrh; fjt+oZ cSad ifji= fnukad 9 Qjojh]  2011 Lka- Mhchv¨Mh 
ua-chih-chLkh- 80@21-04-018@2011&12 rFkk xzsP;qVh vf/kfu;e 1972 esa fd, la”kks/kuksa ds vuqlkj ds vuqlkj dh xbZ gSA rnuqlkj 
cSad us iSa”ku [kkrk esa 146-12 djksM+ :- rFkk xzSP;qVh [kkrk esa 26-57 djksM+ :- ifj”kksf/kr fd, gSaA “ks’k jkf”k] iSa”ku [kkrk ds 292-
96 djksM+ :- rFkk xzSP;qVh [kkrk ds 53-15 djksM+ :- dks vxys nks o’kksZa esa ifj”kksf/kr dj fn, tk,axsA 

	

	 10-6 ys[kk ekud 22 & vk; ij djksa gsrq ys[kkadu

	 10-6-2 vkLFkfxr dj vfLr;ksa@ns;rkvksa ds eq[; ?kVd fuEukuqLkkj gS %  		  ¼# dj¨M+ksa esa½

fo"k;          
vkLFkfxr dj vkfLr;ka vkLFkfxr dj ns;rka

31-03-2013 31-03-2012 31-03-2013 31-03-2012
1. LFkk;h vkfLr;ksa ij ewY;gzkLk 'kwU; 'kwU; 2-02 1-94
2. osru la'kks/ku gsrq izko/kku 10-69 'kwU; 'kwU; 'kwU;
3. mifpr C;kt ysfdu ÁfrÒwfr;ksa ij ns; ugh 'kwU; 'kwU; 119-36 111-66

     dqy 'kwU; 'kwU; 121-38 113-60

	 fo'ks"k vkjf{kfr ij /kkjk 36¼i½¼viii½ ds varxZr cukbZ v©j vuqjf{kr dh xbZ vkLFkfxr dj ns;rk :- 22-43 djksM ¼iwoZ o’kZ :- 14-82 djksM]½ 
ij Áca/ku ds fo'ks"k vkjf{kfr Lks vkgfjr u djus ds vVy fu.kZ; ds –f’Vd¨.k Lks fopkj djuk vko';d ugh Lke>k x;k gSA 

	 10-6-3 fof/kd&dj fo'ks"kKksa dh jk; ds vk/kkj ij ys[kk vk; rFkk ÁfrÒwfr;ksa ds ewY; ij vk; dj  dh x.kuk ds LFkk;h varj 
ij cSad us fopkj fd;k gS rFkk rnuqLkkj :i, 277-77 dj¨M+ ¼iwoZ o"kZ ds : 281-79 dj¨M+½ dh jkf'k dh vkLFkfxr dj ns;rk ds 
fuekZ.k d¨ vko';d ugÈ ekuk x;kA

	 10-6-5 vihy Ákf/kdkfj;ksa ds fu.kZ;] U;kf;d Á.kkyh rFkk dj fo'ks"kKksa dh jk; ds vuqLkkj fookfnr vk;dj] C;kt dj dh dqy 
jkf'k :i, 261-07 dj¨M+ ¼iwoZ o"kZ  esa :- 284-97 dj¨M+½  dh ekax dk Áko/kku ugÈ fd;k x;k gSA 
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NOTES ON ACCOUNTS REFERRED IN INDEPENDENT AUDITORS' REPORT
1	 Balancing of Books and Reconciliation.

1.1	 In certain Branches, the balancing / reconciliation of control accounts with subsidiary ledgers is in progress.

1.2	 Initial matching of debit and credit outstanding entries in  Inter Branch Account (IBR+DD)  Adjustments(including old out-
standing entries) has been done up to 28.02.2013.and reconciliation is in progress.

1.3	 Reconciliation of accounts with banks, NOSTRO, Drafts / TT payable, Dividend Warrants paid / payable, Debit Note Receiv-
able/ Payable, NEFT/RTGS (Suspense) etc. is in progress. Provisions have been made as per RBI norms.

	 In the opinion of the management, the impact of the above para 1.1 to 1.3, if any, on the Profit & Loss Account and Balance 
Sheet is not quantifiable.

 	 10.2	 Accounting Standard 15 - Employees Benefit

	 10.2.1	 Provisions for pension, gratuity, leave encashment and other long term benefits have been made in accordance 
with the Revised Accounting Standard (AS - 15) (revised 2006) issued by the ICAI. However, the additional liability towards 
re-opening of pension option and amendment in the Gratuity Act, 1972 has been dealt in accordance with the provisions 
contained in Reserve Bank of India circular no. DBOD.BP.BC.80/21.04.018/2011-12) dated 9th February 2011 on Re-open-
ing of Pension Option to Employees of Public Sector Banks and Enhancement in Gratuity Limits . Accordingly the Bank has 
amortized Rs.146.12 crore on account of Pension and Rs.26.57 crore on account of Gratuity. The balance amount carried 
forward on account of Pension of Rs.292.96 crore and Gratuity Rs.53.15 crore shall be carried forward to be amortized in 
next two years.

 	

	 10.6	 Accounting Standard 22 – Accounting for Taxes on Income

	 10.6.2	 Major components of deferred tax assets/liabilities are as under: 

(Rupees in crore)

Head         
Deferred Tax Assets Deferred Tax Liabilities
31.03.2013 31.03.2012 31.03.2013 31.03.2012

1. Depreciation on Fixed Assets Nil Nil 2.02 1.94
2. Provision for wage revision 10.69 Nil Nil Nil
3. Interest accrued but not due on securities Nil Nil 119.36 111.66

Total Nil Nil 121.38 113.60

	 The Deferred Tax Liability of Rs.22.43 crore (previous year Rs.14.82 crore) on account of Special Reserve created and 
maintained u/s 36 (1) (viii) has not been considered necessary in view of the management’s irrevocable decisions not to 
withdraw from the Special Reserve.

	 10.6.3	 Based on the opinion of tax expert, the bank has considered the difference between accounting income and 
computation of taxable income on valuation of securities as permanent difference and accordingly, deferred tax liability of 
Rs.277.77 crore (Previous Year Rs.281.79) has not been considered necessary. 

	 10.6.5	 No provision has been considered necessary in respect of disputed demands of Income Tax, Fringed Benefit Tax  
and Interest Tax aggregating to Rs.261.07 crore  Previous year Rs.284.97 crore) in view of decisions of appellate authorities 
/ judicial pronouncements / opinions of legal experts.
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Lora= ys[kk ijh{kdksa dh fjiksVZ
Lksok esa]
egkefge jk"Vªifr eg¨n;]
iatkc ,.M fla/k cSad dh foÙkh; foojf.k;ksa ij fjiksVZ 

1-	 geus iatkc ,.M fla/k cSad ds 31 ekpZ 2013 dh foÙkh; foojf.k;ksa ftlesa rqyu&i= rFkk bl frfFk dks lekIr gq, o"kZ ds fy, cSad 
ds ykHk&gkfu [kkrs rFkk udnh çokg fooj.kh lfgr ys[kksa ls lacaf/kr fVIirf.k;ksa dk ys[kk ijh{k.k fd;k gS A bu foÙkh; foojf.k;ksa 
esa gekjs }kjk ys[kk ijhf{kr 20 'kk[kkvksa] 'kk[kkvksa ds ys[kk ijh{kdksa }kjk ijhf{kr 384 'kk[kk,a gSA gekjs rFkk vU; ys[kk ijh{kdksa }kjk 
ys[kk ijhf{kr 'kk[kkvksa dk p;u cSad us Hkkjrh; fjtoZ cSad }kjk tkjh ekunaMksa ds vuqlkj fd;k gSA rqyu&i= rFkk ykHk&gkfu [kkrs esa 
725 'kk[kkvksa ls Hksth xbZ foojf.k;ka lfEefyr gSa tks ys[kk ijh{k.k ds v/khu ugh gSA bu vijhf{kr 'kk[kkvksa esa vfxzeksa dk çfr'kr 8-07] 
tekjkf'k;ksa dk 28-66 çfr'kr] vfxzeksa ij C;kt vk; dk 7-89 çfr'kr rFkk tek jkf'k;ksa ij fn, x, C;kt O;;ksa dk 24-75 çfr'kr 
fgLlk curk gSA

	 foÙkh; foojf.k;ksa ds fy, cSad çca/ku dk mÙkjnkf;Ro

2-	 cSad çca/ku bu foÙkh; foojf.k;ksa dks ys[kk ekudksa ds vuqlkj rS;kj djus ds fy, mÙkjnk;h gS tksfd cSafdax dkuwu ds vuqlkj rFkk 
Hkkjr esa Lohdk;Z gSA mÙkjnkf;Ro esa fMtkbZu] dk;kZUo;u rFkk foÙkh; foojf.k;ksa dks rS;kj djus gsrq vkarfjd daVªksy tks fd ;FkkFkZ ds 
vdFku] /kks[kk/kM+h ;k xyrh ds dkj.k gks ldrk gS] lfEefyr gSA

	 ys[kk ijh{kdksa dk mÙkjnkf;Ro  

3-	 gekjs ys[kk ijh{k.k ds vk/kkj ij bu foÙkh; foojf.k;ksa ij jk; nsuk gekjk mÙkjnkf;Ro gSA geus viuk ys[kk ijh{k.k lunh ys[kkdkj 
laLFkku }kjk tkjh ys[kk ijh{k.k ekudksa ds vuqlkj fd;k gSA bu ekudksa ds vuq#i ;g okaNuh; gS fd ge ys[kk ijh{k.k gsrq uSfrd 
vko';drkvksa dk /;ku j[ks vkSj bl çdkj ;kstuk cuk,a ,oa bls iw.kZ djsa rkfd ;g fo'okl gks lds fd foÙkh; foojf.k;ksa esa dksbZ Hkh 
deh ugha gSA

4-	 ys[kk ijh{k.k esa ç;ksxkRed vk/kkj dh xbZ tkap lfEefyr gS fd foÙkh; foojf.k;ksa esa nh xbZ rFkk jkf'k;ksa laca/kh lk{;] lwpuk,a lgh 
gSaA viukbZ xbZ çfØ;k ys[kkijh{kd ds fu.kZ; ij fuHkZj gksrh gS ftlesa foÙkh; foojf.k;ksa ds fo"k; esa nh xbZ xyr lwpuk dk vkadyu 
lfEefyr gS tks /kks[kk/kM+h ;k xyrh ds dkj.k gks ldrk gSA ys[kk ijh{kd tksf[ke Hkjk vkadyu djus ds fy, vkarfjd daVªksy ij 
fopkj djrk gS tksfd çca/ku }kjk rS;kj dh xbZ lgh foÙkhs; foojf.k;ksa ds çLrqfrdj.k ij mu ifjfLFkfr;ksa esa viukbZ tkus okyh lgh 
ys[kk ijh{k.k uhfr gksA ys[kk ijh{k.k esa ç;qä ys[kk fl)karksa dk ewY;kadu rFkk çca/ku }kjk rS;kj fd, x, egRoiw.kZ vuqeku ,oa foÙkh; 
fooj.kksa dk fooj.k 'kkfey jgrk gSA

5-	 gesa fo'okl gS fd geus ys[kk ijh{k.k esa tks lk{; çkIr fd, gS lkekU;rk iw.kZ gS vkSj gekjs i{k ds fy, ,d mi;qDr vk/kkj gSaA

6-	 cxSj fVIi.kh fd,] ge fuEu dh vksj /;ku vkdf"kZr djrs gSa %

¼i½	 uksV la[;k 1-1] 1-2 vkSj 1-3 vk;] O;;] vkfLr;ksa vkSj ns;rkvksa ds fofHkUu  [kkrksa dh cdk;k enksa ds 'ks"kksa@fudklh igpku@
lek;ksftr u gksus ds dkj.k blds çHkko dh vko';drk dks fu/kkZfjr ugha fd;k tk ldk gSA

¼ii½	 uksV la- 10-6-2 tks fd :- 23-42 djksM+ dh vkLFkfxr dj ns;rk,a ¼MhVh,y½ ftlesa /kkjk 36¼1½ ¼viii½ ds varxZr~ cukbZ rFkk 
lqjf{kr j[kh xbZ fo'ks"k vkjf{kfr;ka rFkk çca/ku }kjk mldks vkgfjr u djus ds fu.kZ; ds vuqlkj ,oa uksV la- 10-6-3 tks fd 
:-277-77 djksM+ dh vkLFkfxr dj ns;rk ¼MhVh,y½ lfEefyr gS] ys[kk ofg;ksa ds vuqlkj le; esa varj ds dkj.k fuos'k ds ewY; 
esa mrkj&p<+ko ,oa vk;dj vfHkdyu ij fopkj djrs gq, fd varj LFkk;h gksxkA

¼iii½	 uksV la[;k  10-6-5 vihyksa esa yafcr fookfnr dj&ns;rkvksa ds laca/k esa gS ft‍lds çHkko dks fu/kkZfjr ugha fd;k tk ldk gSA

¼iv½	 cSad dh iwath i;kZIrrk csly&i rFkk csly& ii vU; vuqikr ftUgsa cSad }kjk ys[kksa esa lwfpr fd;k x;k gS] [kkrksa ij fVIif.k;ka] 
ys[kk fufr;ksa vkSj mä ifjPNsn 6¼i½ ls ¼iii½ ij gekjh fVIif.k;ksa ds vuqlkj fd, x, lek;kstuksa ds vuq:i gSA

¼v½ 	 foÙkh; fooj.kh dk uksV 10-2-1] tks lkoZtfud {ks= ds deZpkfj;ksa ds fy, isa'ku fodYi ds iqu% [kksyus ,oa xzsP;wVh dh lhek esa 
o`f) & çeq[k fu;ked mipkj ij] cSad dh iSa'ku ,oa xzsP;qVh ns,rk tksfd :- 761-27 djksM+ gS] ]deZpkfj;ksa gsrq ykHk  ij Hkkjrh; 
fjtoZ cSad ds ifji= fnukad 9 Qjojh] 2011 la- MhchvksMh ua-chih-chlh-80@21-04-018@2010&11 ds vuqlkj ys[kk ekudksa ¼,,l½ 
15 ds çko/kkuksa ds vuqikyu esa lkoZtfud {ks= ds cSadksa dks NwV  gSA
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INDEPENDENT  AUDITOR’S REPORT
To,
The President of India,
Report on the Financial Statements of Punjab & Sind Bank

1.	 We have audited the accompanying financial statements of Punjab & Sind Bank as at 31st March, 2013, which comprise 
the Balance Sheet as at March 31, 2013, and Profit and Loss Account and the cash flow statement for the year then ended, 
and a summary of significant accounting policies and other explanatory information. Incorporated in these financial state-
ments are the returns of 20 branches audited by us and 384 branches audited by branch auditors. The branches audited by 
us and those audited by other branch auditors have been selected by the Bank in accordance with the guidelines issued to 
the Bank by the Reserve Bank of India. Also incorporated in the Balance Sheet and the Statement of Profit and Loss are the 
returns from 725 branches which have not been subjected to audit. These unaudited branches account for 8.07 per cent 
of advances, 28.66 per cent of deposits, 7.89 per cent of interest income and 24.75 per cent of interest expenses.

	 Management’s Responsibility for the Financial Statements

2.	 Management is responsible for the preparation of these financial statements in accordance with accounting standards gen-
erally accepted in India and applicable banking laws.   This responsibility includes the design, implementation and mainte-
nance of internal control relevant to the preparation of the financial statements that are free from material misstatement, 
whether due to fraud or error.

	 Auditor’s Responsibility

3.	 Our responsibility is to express an opinion on these financial statements based on our audit. We conducted our audit in 
accordance with the Standards on Auditing issued by the Institute of Chartered Accountants of India. Those Standards 
require that we comply with ethical requirements and plan and perform the audit to obtain reasonable assurance about 
whether the financial statements are free from material misstatement.

4.	 An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the financial 
statements. The procedures selected depend on the auditor’s judgment, including the assessment of the risks of material 
misstatement of the financial statements, whether due to fraud or error. In making those risk assessments, the auditor 
considers internal control relevant to the bank’s preparation and fair presentation of the financial statements in order to 
design audit procedures that are appropriate in the circumstances. An audit also includes evaluating the appropriateness 
of accounting policies used and the reasonableness of the accounting estimates made by management, as well as evaluat-
ing the overall presentation of the financial statements.

5.	 We believe that the audit evidence we have obtained are generally sufficient and appropriate to provide a basis for our 
audit opinion. 

 6.	 Without qualifying our report, we draw attention to: 

	(i) 	 Note no. 1.1, 1.2 and 1.3 regarding non reconciliation of balances and clearances/identification of outstanding items 
in respect of various accounts of income, expenditure, assets and liabilities, the impact of which is not ascertainable.

	(ii) 	 Note no. 10.6.2 in respect of special reserves created and maintained under section 36(1)(viii) of the Income Tax Act, 
1961 of Rs. 23.42  crores on the basis of management decision not to withdraw the same and note no. 10.6.3 regard-
ing non creation of deferred tax liability of Rs. 277.77 crore  in respect of difference on account of variation on the 
value of investment as per the books of account and for the income tax computation considering the difference to be 
permanent.

	(iii) 	 Note no. 10.6.5 regarding disputed tax liabilities pending in appeals, the effect of which is not ascertainable.

	(iv) 	 Capital adequacy as per Basel – I and Basel – II and other ratios disclosed in the accounts by the bank are subject to 
adjustment arising out of the Notes on accounts, accounting policies and our remarks in paras 6 (i) to (iii) above.

	(v) 	 Note no. 10.2.1 regarding deferment, amortization and carry forward of pension and gratuity liability of the bank pur-
suant to the exemption granted by Reserve Bank of India to the public sector bank from application of provisions of 
Accounting Standard (AS) 15 (revised) `Employees Benefits` vide its circular no. DBOD.BP.BC/80/21.04.018/2010-11 
dated 09.02.2011 of Re-opening of pension option to the Employees of public sector banks and enhancement in gra-
tuity limits – Prudential regulatory treatment .
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7- 	 gekjh jk; esa tSlk fd cSad ds cfg;ksa esa n'kkZ;k x;k gS vkSj gekjh loksZÙke tkudkjh ds vuqlkj rFkk gesa fn, x, Li"Vhdj.kksa ds 
vuqlkj] ge ;g lwfpr djrs gSa fd %

i½  	 çeq[k ys[kk uhfr;ksa rFkk mu ij gekjh fVIif.k;ksa lfgr iBuh; rqyu&i= ,d iw.kZ ,oa fo'kq} rqyu i= gS ftlesa  
vko';d fooj.k fufgr gSa rFkk bls mfpr <+ax ls rS;kj fd;k x;k gS ftlesa cSad ds 31 ekpZ 2013 ds ekeyksa dk mfpr mYys[k 
gS tks fd Hkkjr esa Lohdk;Z ys[kk fl)kUrksa ds vuq:i gSA

ii½ 	 ykHk gkfu [kkrk ,oa çeq[k ys[kk uhfr;ksa rFkk gekjh fVIif.k;ksa ds lkFk iBuh; 31 ekpZ 2013 dks lekIr o"kZ ds fy, okLrfod 
ykHk 'ks"k dks n'kkZrk gSA

iii½ 	 udnh çokg fooj.k 31 ekpZ 2013 rd ds okLrfod udnh çokg dks n'kkZrk gSA  

	 vU; fof/kd rFkk fofu;ked vko';drkvksa ij fjiksVZ

8- 	 rqyu i= vkSj ykHk gkfu [kkrs] cSafdax fofu;eu vf/kfu;e 1949 dh r`rh; vuqlwph esa fn, QkeZ Øe'k% Þdß rFkk Þ[kß esa rS;kj fd, 
x, gSaA

9- 	 mijksä 1 ls 5 rd ifjPNsnksa esa ys[kk ijh{kk ds vk/kkj ij rFkk cSafdax daiuh ¼miØeksa dk vtZu ,oa varj.k½ vf/kfu;e] 1980 rFkk 
mlesa visf{kr çdVhdj.k dh lhekvksa ds v/khu rFkk ys[kk uhfr;ksa vkSj ys[kk laca/kh fVIif.k;ksa dks /;ku esa j[krs gq, ge fjiksVZ djrs 
gSa fd%

d½	 tks lwpuk,a vkSj Li"Vhdj.k gekjh tkudkjh ,oa fo'okl ds vuqlkj ys[kk ijh{k.k gsrq vko';d Fks] geus lHkh lwpuk,a çkIr dh 
gSa vkSj bUgsa geus larks"ktud ik;k gSA

[k½	 cSad ds ,sls lHkh ysu&nsu tks gekjh tkudkjh esa vk, gSa] cSad ds vf/kdkjksa ds varxZr~ FksA

x½	 cSad ds dk;kZy;ksa@'kk[kkvksa ls çkIr foojf.k;ksa dks lkekU;r% ys[kk ijh{k.k gsrq mi;qä ik;k x;k gSA 

10- 	 gekjh jk; esa] rqyu&i=] ykHk&gkfu [kkrk rFkk udnh çokg fooj.kh ykxw ys[kk ekudksa ds vuqlkj gSaA

lefrfFk ij gekjh fjiksVZ ds vuqlkj

—rs th-,l-xks;y ,.M daiuh        	 —rs ,l-ch-th- ,.M daiuh		  —rs vks-ih-rqylh;ku ,.M daiuh
lunh ys[kkdkj	 lunh ys[kkdkj		  lunh ys[kkdkj
,Qvkj,u 001415,u	 ,Qvkj,u 001818 ,u		  ,Qvkj,u% 500028,u 

¼lh, th-,l- xks;y½                      	 ¼lh, ,l-ch- xqIrk½		  ¼lh, jkds'k vxzoky½
ikVZuj	 ikVZuj		  ikVZuj
,e-ua- 014428                           	 ,e-ua- 089415		  ,e-ua- 081808
   
—rs vkj-,e-yky ,.M daiuh        	 —rs ch-ds- JkQ ,.M daiuh		  —rs vkj- dksBkjh ,.M daiuh
lunh ys[kkdkj	 lunh ys[kkdkj		  lunh ys[kkdkj
,Qvkj,u 000932lh                      	,Qvkj,u 302166bZ		  ,Qvkj,u% 307069bZ

¼lh, vkj-ih-frokjh½	 ¼lh, ,y-ds JkQ½		  ¼lh, lathc vxzoky½
ikVZuj	 ikVZuj		  ikVZuj
,e-ua-071448	 ,e-ua-060742		  ,e-ua- 056400                                    

        
fnukad %  01-05-2013  
LFkku % ubZ fnYyh
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7.	 In our opinion, as shown by books of bank, and to the best of our information and according to the explanations given to 
us  we further report that:

(i)	 the Balance Sheet, read with the notes thereon is a full and fair Balance Sheet containing all the necessary particulars, 
is properly drawn up so as to exhibit a true and fair view of state of affairs of the Bank as at 31st March 2013 in con-
formity with accounting principles generally accepted in India;

(ii)	 the Profit and Loss Account, read with the notes thereon shows a true balance of profit, in conformity with accounting 
principles generally accepted in India, for the year covered by the account; and 

(iii)	 the Cash Flow Statement gives a true and fair view of the cash flows for the year ended on that date.

	 Report on Other Legal and Regulatory Requirements

8.	 The Balance Sheet and the Profit and Loss Account have been drawn up in Forms “A” and “B” respectively of the Third 
Schedule to the Banking Regulation Act, 1949.

9.	 Subject to the limitations of the audit indicated in paragraph 1 to 5 above and as required by the Banking Companies 
(Acquisition and Transfer of Undertakings) Act, 1970/1980, read with Notes on Accounts attached  and subject also to the 
limitations of disclosure required therein, we report that:

(a)	 We have obtained all the information and explanations which to the best of our knowledge and belief, were necessary 
for the purposes of our audit and have found them to be satisfactory.

(b)	 The transactions of the Bank, which have come to our notice have been within the powers of the Bank.

(c)	 The returns received from the offices and branches of the Bank have been found adequate for the purposes of our 
audit.

10.	 In our opinion, the Balance Sheet, Profit and Loss Account and Cash Flow Statement comply with the applicable accounting 
standards.

For G. S. GOEL & CO.	 For S. B. G. & CO.	 For O. P. TULSYAN & CO.		
CHARTERED ACCOUNTANTS               	 CHARTERED ACCOUNTANTS	 CHARTERED ACCOUNTANTS
FRN:001415N	 FRN:001818N	 FRN:500028N

(CA.G. S. GOEL)            	 (CA S.B. Gupta )                               	 (CA.RAKESH AGARWAL)
PARTNER	 PARTNER	 PARTNER			 
M.NO:014428 	 M.NO:089415	 M.NO:081808

For R. M. LALL & CO.	 For B. K. SHROFF & CO.	 For R. KOTHARI & CO.
CHARTERED ACCOUNTANTS	 CHARTERED ACCOUNTANTS	 CHARTERED ACCOUNTANTS
FRN:000932C	 FRN:   302166E              	 FRN:307069E

(CA.R.P.TEWARI)          	 (CA. L.K.SHROFF )                	 (CA.SANJEEB  AGARWAL)
PARTNER	 PARTNER	 PARTNER			 
M.NO:071448       	 M.NO:060742	 M.NO:056400

	 NEW DELHI
	 May 1, 2013
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iatkc ,.M ÇLk/k cSad
Punjab & Sind Bank 
¼Òkjr Lkjdkj dk miØe½

(A Government of India Undertaking)  

Á-dk- 21 jktsUæ IysLk] ubZ fnYyh 110008
HO : 21 – RAJENDRA PLACE, NEW DELHI -110008

mifLFkfr ipÊ
ATTENDANCE SLIP 

r`rh; lkekU; cSBd 20-06-2013
{THIRD ANNUAL GENERAL MEETING} : 20.06.2013 

Ñi;k mifLFkfr ipÊ d¨ iw.kZ :i Lks Òj nsa ,oa cSBd g‚y ds Áos'k}kj ij mLks LkkSai nsa
[Please fill in the Attendance slip and hand it over at the entrance of the meeting hall]

fnukad %@Date : Lke;%@Time:                        

LFkku%@ Place: 

'ks;j/kkjd@Á‚DLkh@Ákf/kÑr Áfrfuf/k ds gLrk{kj

Signature of Shareholder / Proxy /  
Authorised Representative 

iathÑr Q¨fy;¨@Regd. Folio Mhih vkbZMh ,oa xzkgd vkbZMh*@DPID & Client ID 

¼;fn vÒ©frdj.k ugh fd;k x;k½ 
[if not dematerialized] 

¼;fn Ò©frdj.k fd;k x;k½@[if dematerialized] 

'ks;j/kkjd dk uke@Name of the Shareholder 

'ks;j¨a dh Lka[;k@Number of Shares 
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iatkc ,.M ÇLk/k cSad
Punjab & Sind Bank 

bZfDoVh 'ks;j¨a ij ykÒka'k ds Òqxrku gsrq us'kuy bySDVª‚fud Dyh;Çjx LkÆofLkt+ ¼,ubZLkh,Lk½  
}kjk bZ&ØsfMV vf/kns'k@cSad [kkrs ds C;©js dk QkeZ

E-CREDIT MANDATE THROUGH NATIONAL CLEARING SERVICES (NECS)/BANK ACCOUNT DETAIL FORM FOR PAYMENT OF 
DIVIDEND ON THE EQUITY SHARES

fÁ; 'ks;j/kkjd]
Dear Shareholder,

'ks;j/kkjdksa dks çnku dh tkus okyh lsok esa fujarj lq/kkj ykus gsrq] ge vkils vuqjks/k djrs gS fd vki vius fMi‚ftVjh lgHkkxh dks vius cSad [kkrs dk v|frr 
C;kSjk fuEu çk:i esa nsaA
In our continuous endeavour to improve services to shareholders, we request you to provide the details to your Depository 
Participant on the following format 

Òonh;@ Yours faithfully,

daiuh Lkfpo@Company Secretary

1. fMi‚ftVjh dk uke rFkk Mh-ih- @ Name of Depository & DP
2. MhihvkbZMh@xzkgd vkbZMh uacj @DP ID/ Client ID No.
3. fuos'kd¼vksa½ dk uke@ Investor’s Name
4. fuos'kd¼vksa½ dk irk @Address of the Shareholder(s)

LkaidZ uacj@ Contact No.
bZ&esy vkbZMh@ E- Mail ID

5. cSad [kkrs dk C;©jk@Particulars of Bank Account
A. cSad dk uke@Name of the Bank
B. 'kk[kk dk uke@Name of Branch

irk@Address

nwjÒk"k uacj@Telephone No.
C. cSad ,oa 'kk[kk dk 9 vadksa dk dksM rFkk vkbZ-,Q-,l-lh- dksM la[;k 

tSlk fd cSad }kjk tkjh fd, x, ekbZdj psd ij vafdr gSA 
9 Digit Code No. of the Bank and Branch and IFSC Code No. as 
appearing on the MICR Cheque Issued by the Bank.

D. [kkrs dk Ádkj ¼cpr@pkyw@udnh m/kkj@vU; ¼mYys[k djsa½ 
Type of Account (Savings/ Current/ Cash Credit/ Others (Specify)

E. [kkrk Lka[;k ¼tSLkk psd cqd ij fy[kk gS½ 
Account No. (As appearing in the Cheque Book)

egRoiw.kZ% 	—i;k vius cSad }kjk tkjh fd, x, fujLr [kkyh psd ;k psd dh Nk;kçfr mä C;kSjs dh iqf"V gsrq layXu djsaA
IMP:  		  Please attach a blank cancelled cheque or photocopy of a cheque issued by your bank for verification of the above particulars.

eSa ,rí~okjk ?kks"k.kk djrk gwa fd mijksä fn;k x;k C;kSjk iw.kZ ,oa lgh gSA
I hereby declare that the details given above are complete and correct

fnukad@Date: � ykÒkFkÊ¼;¨a½ ds gLrk{kj
LFkku@Place:  � Signature of the Beneficial Owner(s)

MhesV :i esa /kkfjr 'ks;jksa 
ds 'ks;j/kkjdksa gsrq

For Shareholders Holding 
Shares in Demat Form
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iatkc ,.M ÇLk/k cSad]
¼Òkjr Lkjdkj dk miØe½

Á/kku dk;kZy; 21] jktsUæ IysLk] ubZ fnYyh 110008

¼r`rh; okÆ"kd lkekU; cSBd½ 20-06-2013

QkeZ ‘ch’
ÁkDLkh QkeZ

¼'ks;j/kkjd }kjk Òjk v©j gLrk{kj fd;k tk,½

eSa@ge &&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&jkT; 

&&&&&&&&ds ftyk&&&&&&&&&&&&&&&&dk@dh@ds fuoklh &&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&iatkc 

,.M fla/k cSad ds 'ks;j/kkjd gksus ds ukrs ,rí~okjk &&&&&&&&&&&&&&&&&&&&&&&jkT; ds &&&&&&&&&&&&&&&&&&&&&

&&&&&&&&&&&ftyk ds fuoklh Jh@Jherh &&&&&&&&&&&&&&&&&&&&& dks vFkok muds mifLFkr u gks ldus ij jkT; ds 

ftyk &&&&&&&&&&&&&&&&&&&&&& ds fuoklh Jh@Jherh &&&&&&&&&&&&&&&&&&&&&&&&&&&&&&dks o`gLifrokj] 

fnukad 20 twu] 2013 dks çkr% 9-00 cts iatkc ,.M fla/k cSad dh r`rh; okf"kZd lkekU; cSBd tksfd fu;kZr Hkou] QsMsjs'ku v‚Q bafM;u 

,DliksVZ v‚xsZukbZts'ku] jko rqyk jke ekxZ] vkehZ g‚fLiVy fjlpZ ,.M jsQsjy ds lkeus] ubZ fnYyh & 110057 esa vk;ksftr gksxh rFkk 

blds vf/kLFkxu gksus dh fLFkfr esa esjh @ gekjh vksj ls esjs @ gekjs fy, er nsus ds fy, çkDlh fu;qä djrk gwa @ djrs gSa A

…….......…….. ekg ds …….......…….. fnu 2013 d¨ gLrk{kfjr 

.............................	  

ÁkDLkh ds gLrk{kj
	�

Ñi;k jLkhnh
fVdV 
fpidk,a

uke o irk: ............................						    
 

.........................................................							                  ÁFke/ ,dy 'ks;j/kkjd ds gLrk{kj

Mh-ih-vkbZMh uacj

xzkgd vkbZMh uacj

Qksfy;ks uacj

'ks;jksa dh la[;k
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Punjab & Sind Bank 
(A Government of India Undertaking)  

HO : 21 – RAJENDRA PLACE, NEW DELHI -110008

{THIRD ANNUAL GENERAL MEETING} : 20.06.2013

FORM ‘B' 
FORM OF PROXY 

[To be filled and signed by the Shareholder]

I/We…………………………………………………………………………………………………………...Resident of ……………………………………………………. 

………..in the district of……………….. in the State of ………… being a shareholder /shareholders of the Punjab & Sind Bank, hereby 

appoint Shri/Smt ………………………………….. resident of……….………………………………..in the district of ………………………………in the State 

of ……………………………………or failing him/her, Shri/Smt …………………………….. resident of …………………………………… in the district of 

……………………………………… in the State of …………………………. as my / our proxy to vote for me/us and on my / our behalf at the 

Third Annual General Meeting of the Shareholders of Punjab & Sind Bank to be held on Thursday the 20th June, 2013 at 9.00 A.M. 

at Niryat Bhawan, Federation of Indian Export Organistions, Rao Tula Ram Marg, Opp. Army Hospital Research & Referral, New 

Delhi-110057 and at any adjournment thereof. 

Signed this …….......…….. day of ….....………. 2013

............................	 ...........................................................................	  
Signature of Proxy	 Signature of the first named / sole shareholder �

Please affix  
 Revenue 

Stamp

Name & Address: ............................

.........................................................

DP ID No.

 Client ID No.

Folio No.

Number. of Shares
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ÁkDLkh QkeZ ij gLrk{kj djus ,oa tek djus Lkca/kh vuqns'k

1-	 dksbZ Hkh çkDlh çys[k oS/k ugh gksxk tc rd fd%

d½	O ;fäd 'ks;j /kkjd ds ekeys esa] ;g mlds }kjk ;k mlds vkWVuhZ }kjk gLrk{kfjr gksxk rFkk ftls fyf[kr :i esa fof/kor~ 

çkf/k—r fd;k tk,xkA

[k½	la;qä 'ks;j /kkjd ds ekeys esa ;g jftLVj esa çFke 'ks;j /kkjd }kjk ;k mlds vkWVuhZ }kjk gLrk{kfjr gksxk rFkk ftls fyf[kr 

:i esa fof/kor~ çkf/k—r fd;k tk,xkA

x½	 fuxfer fudk; ds ekeys esa mlds vf/kdkjh }kjk gLrk{kfjr gksuk pkfg, ;k vkWVuhZ fof/kor~ fyf[kr :i esa gksuh pkfg,A

2-	 çkDlh çys[k 'ks;j/kkjd }kjk gLrk{kfjr gksxk tksfd fdlh dkj.k ls viuk uke ugh fy[k ikrk gS] ;fn ml ij bldk fpà gS 

rFkk U;k;/kh'k] eftLVªsV] vk'oklu jftLVªkj ;k mi jftLVªkj ;k ljdkjh jkti= vf/kdkjh ;k iatkc ,.M fla/k cSad ds vf/kdkjh 

}kjk vuqçekf.kr gSA

3-	  çkDlh ds lkFk%

d-	 vVuhZ vf/kdkj ;k vU; çkf/kdkj ¼;fn dksbZ gS rks½ ftlds varxZr gLrk{kj fd, x, gSa ;k

[k-	 uksVjh ifCyd ;k eftLVªsV }kjk çekf.kr vVuhZ vf/kdkj dh çfr iatkc ,.M fla/k cSad] ç/kku dk;kZy; 'ks;j d{k] çFke ry] 

21&jktsUæ Iysl] ubZ fnYyh&11008 dks okf"kZd lkekU; cSBd dh rkjh[k ls de ls de pkj fnu igys vFkkZr~ 'kfuokj  15 

twu 2013 dks dk;Z le; lekIr gksus ls iwoZ ;k ml frfFk dks çLrqr djuh gksxh A

4-	 ;fn lacaf/kr vVuhZ vf/kdkj iatkc ,.M fla/k cSad esa ;k 'ks;j VªkalQj ,staV ds ikl igys ls iath—r gS rks vVuhZ vf/kdkj dk 

jftLVªs'ku la[;k rFkk mldh frfFk dk mYys[k fd;k tk,A

5-	 ;fn çkDlh çys[k QkeZ ÞBß ij ugh gS rFkk fof/kor~ LVkEi ugh gS rks og oS/k ugh ekuk tk,xkA

6-	 cSad esa  tek çkDlh çys[k vçfrlagj.kh; rFkk vafre gksxkA

7-	 ;fn çkDlh çys[k fodYi ds :i esa nks O;fä;ksa ds i{k esa tkjh fd;k tkrk gS rks ,d ls vf/kd QkeZ ij fopkj ugh fd;k tk,xkA

8-	 ftl 'ks;j/kkjd us çkDlh çys[k fu"ikfnr fd;k gS mls okf"kZd lkekU; cSBd esa oksV nsus dk vf/kdkj ugh gksxk ftlls og çys[k 

lacaf/kr gS A

9-	 iatkc ,.M fla/k cSad ds fdlh dkfeZd ;k vf/kdkjh dks çkf/k—r çfrfuf/k ;k çkDlh fu;qä djus dk vf/kdkj ugh gksxkA
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INSTRUCTIONS FOR SIGNING AND LODGING THE PROXY FORM 

1.  	 No instrument of proxy shall be valid unless, 

	 a)	 in the case of an individual shareholder, it is signed by him/her or his/her attorney, duly authorised in writing, 

	 b) 	  in the case of joint holders, it is signed by the shareholder first named in the register or his / her attorney, duly 
authorised in writing, 

	 c) 	  in the case of a body corporate signed by its officer or an attorney duly authorised in writing.

2. 	 An instrument of proxy shall be sufficiently signed by any shareholder, who is, for any reason, unable to write his / her 
name, if his / her mark is affixed thereto and attested by a Judge, Magistrate, Registrar or Sub-Registrar of Assurances or 
other Government Gazetted Officer or an Officer of Punjab & Sind Bank. 

3. 	 The proxy together with

	 a) 	 the power of attorney or other authority (if any) under which it is signed, or 

	 b) 	 a copy of the power of attorney or authority, certified by a Notary Public or a Magistrate, should be deposited with 
Punjab & Sind Bank, Head Office Shares Cell, 1st Floor, 21-Rajendra Place, New Delhi-110 008 not less than FOUR 
DAYS before the date of the Annual General Meeting i.e. on or before the closing hours [5.00 p.m.] of Saturday, 
the 15th day of June, 2013

4. 	  In case the relevant Power of Attorney is already registered with Punjab & Sind Bank or Share Transfer Agent, the registra-
tion Number of Power of Attorney and the date of such registration may be mentioned. 

5. 	 No instrument of Proxy shall be valid unless it is in Form ‘B' and duly stamped. 

6. 	 An instrument of proxy deposited with the Bank shall be irrevocable and final. 

7. 	 In the case of an instrument of proxy granted in favour of two grantees in the alternative, not more than one form shall be 
executed. 

8. 	 The shareholder who has executed an instrument of proxy shall not be entitled to vote in person at the Annual General 
Meeting to which such instrument relates. 

9. 	 No person shall be appointed as duly authorised representative or a proxy who is an officer or an employee of Punjab & 
Sind Bank.












