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(" sedwaefter wear / Highlights )

BUY ARET #/Rupees. in lacs

YIT/as on 31.03.2013

1. OTHT

Deposits 7064150
2. e AH

Gross Advances 5184335
3. wrIffiedr &3 i

Priority Sector Advances 1418063
4. AP a2

Gross Investments 2259024
5 g o™

Net Profit 33922
6. MRTAN W UfTHA (%)

Return on Assets (%) 0.44%
7. Y& TIUIY ST (%)

Net NPA Ratio (%) 2.16%
8. YSil U U (%) (d9e—1)

Capital Adequacy Ratio (%) (Basel-I) 12.71%
9. Yoil YIIIdT IFUT (%) (dH—II)

Capital Adequacy Ratio (%) (Basel-II) 12.91%

24 [, 1908 W WIS BI Hal H FAN
Serving the Nation since 24th June, 1908

T PrAfed : Jb g3, 21 Tois W, 9% fes-110008
Head Office : "Bank House", 21 Rajendra Place, New Delhi-110008
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NOTICE

Notice is hereby given that the Third Annual General Meeting of the Shareholders of Punjab & Sind Bank will be
held on Thursday, the 20th June, 2013 at 9.00 A.M.,, at Niryat Bhawan, Federation of Indian Export Organistions,
Rao Tula Ram Marg, Opp. Army Hospital Research & Referral, New Delhi-110057 to transact the following business:

1. To discuss, approve and adopt the Audited Balance Sheet of the Bank as at 31st March 2013, Profit & Loss
account for the year ended 31st March 2013, the Report of the Board of Directors on the working and activi-
ties of the Bank for the period covered by the Accounts and the Auditors' Report on the Balance Sheet and
Accounts.

2. To approve and declare dividend on Equity Shares for the financial year 2012-13.

By Order of the Board of Directors

Place : New Delhi [ D.P.Singh ]
Date : 14" May 2013 Chairman & Managing Director
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goTy s g 8 (Frge 3iie Mfder) R&feraarer 2008

fférerarer 10 s Peeaest S Pl o getor:
Ife PIg IR TV AT 3T ARhAT b A I B, O ARP BT W Ugel forar 81 Bl dic B, oY o, Aifesd 29 3R
Tl I7 31 BIS AT ST B & forg ol iR B Ryar doie gus Ry 9@ & RR SAIAR0T B BT §F Aol 8T |
ATYRPI PI Joh
faferarar 61. 31T o 3 Adere:

i. B 9= 9o H 9 dd "I @1 AT A B ST 9Sdh H HA B 0T BT SSTRR BT fhAT SIeT |

ii. o fe ffm 7 s aftfa &AM 9o @ uxga a1 {E 989 @ IR wR AR fasd Smd |

iii. Su faffem () & siavd o9 a & gAma @1 7T 9 @1 T 81, dod & feusT §RT U SIS f IRdd B
BT IOTPR Sl FIFHIT 3 sferdr ¥ agad 3 difl 78 sferar 8l ik Reprs # riam] 3 defoa ufafte
B, IA1d & [4%g srerdr wHi d uS HAl & YAl & {91 A fForiae e 4 S |

iv. Bl TR TR ETI ISTHR IOTHST < & IRUTH BT B9 WR AT SEY Ugd ,d8d b e gRI
ol uaTa gRT IR fl) U IRURS AT IRRURGT B 7T UR, Sl I 956 H Sufkerd & I
Bl OIS gIRT S 4 &7 YIRS 81, G Al & Fag H Gl AlesT JHR & el fZwr
IGAT B P AT TR AT BT QY < DT 2 |

V. if it ar afteal S & gRT GG @ AT TS 81 J 39 AR BT B Al aro o e ©

Vi. R & U WR AT AT & Al & gAd bl A debldl WIbR B ST |

vii. AT & oreuer & JAMCIAR (AT 3= U8 WR A1 &I J BT 19 & 9T A 48 €l & AR R b
STQTT |
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fforerarer 68 aaTfepre o forafeor
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ii. S AR B GRT 3(23) H FAIAE TaE™l & IFfF U TS IRRERS DI, S SUYHITAR AIGT BRI Bl
UTF B, S BU B 2RI § TR ARKTT ®U W fET GIdR $ ARIH ¥ IuRerd 81 3ferdT St HUHl @ 2fRia
W 2T wu A e afie & 9egq ¥ a7 J&R @ AIH 9 SUR 81 81T Io1dR Udh A ol Bl DRI
Il N7 T Jda & RAfd # 398 39 SUR U fafH () # wemafid s9a grT a1Rd ude IR & fore
U AS o1 Bl AABRI BN | FACIHIUL §6 AT & oY Bl I fWI: © Blg | g e |

i, =T 9T H SURT I8 QIR AGEM BRH @ UTH 96 & IRERS ¥l o afth (Tg 98 AR URG BT AT
TE) BT IO AR S WY H M0 WM W G H IURIT I8 R AdqH a3 2g Mg & & ghar 8N,
fhe] 99 UBR YT &R &1 I 99T H de & IS AR & BN |
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PUNJAB & SIND BANK (SHARES AND MEETINGS) REGULATIONS, 2008

Regulation 10. Exercise of Rights of Joint Holders:

If any share stands in the names of two or more persons, the person first named in the register shall, as regards voting, receipt
of dividends, service of notices and all or any other matters connected with Punjab & Sind Bank except the transfer of shares, be
deemed to be sole holder thereof.

MEETING OF SHAREHOLDERS
Regulation 61. Voting at General Meeting.

i.  Atany general meeting, a resolution put to the vote of the meeting shall, unless a poll is demanded, be decided on a
show of hands.

ii. Save as otherwise provided in the Regulations, every matter submitted to the general meeting shall be decided by a
majority of votes.

iii. Unless a poll is demanded under sub-regulation (i), a declaration by the Chairman of the meeting that a resolution on
show of hands has or has not been carried either unanimously or by a particular majority and an entry to that effect
in the books containing the minutes of the proceedings, shall be conclusive evidence of the fact, without proof of the
number or proportion of the votes cast in favour of, or against such resolution.

iv. Before or on the declaration of the result of the voting on any resolution on a show of hands, a poll may be ordered
to be taken by the Chairman of the meeting of his own motion, and shall be ordered to be taken by him on a demand
made in that behalf by any shareholder or shareholders present in person or by proxy and holding shares in the Bank
which confer a power to vote on the resolution not being less than one fifth of the total voting power in respect of
the resolution.

v.  The demand for a poll may be withdrawn at any time by the person or persons who made the demand.
vi. A poll demanded on a question of adjournment or election of Chairman of the meeting shall be taken forthwith.

vii. A poll demanded on any other question shall be taken at such time not being later than forty-eight hours from the
time when the demand was made, as the chairman of the meeting may direct.

viii. The decision of the Chairman of the meeting as to the qualification of any person to vote, and also in case of a poll, as
to the number of votes any person is competent to exercise shall be final.

VOTING RIGHTS OF SHAREHOLDERS
Regulation 68. Determination of Voting Rights:

i.  Subject to the provisions contained in Section 3 (2E) of the Act, each shareholder who has been registered as a share-
holder on the date of closure of the register prior to the date of a General Meeting shall, at such meeting, have one
vote on show of hands and in case of a poll shall have one vote for each share held by him.

ii. Subject to the provisions contained in Section 3 (2E) of the Act, every shareholder entitled to vote as aforesaid who,
not being a company, is present in person or by proxy or who being a company is present by a duly authorized repre-
sentative, or by proxy shall have one vote on a show of hands and in case of a poll shall have one vote for each share
held by him as stated hereinabove in Sub-Regulation (i). Explanation — for this Chapter, “Company” means any body
corporate.

iii. Shareholders of the Bank entitled to attend and vote at a general meeting shall be entitled to appoint another person
(whether a shareholder or not) as his proxy to attend and vote instead of himself; but a proxy so appointed shall not
have any right to speak at the meeting.

Q,
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Regulation 69. Voting by Duly Authorised Representative:

A shareholder, being the Central Government or a company, may by a resolution, as the case may be, authorize any
of its officials or any other person to act as its representative at any General Meeting of the shareholders and the per-
son so authorized (referred to as a ‘duly authorized representative' in these regulations) shall be entitled to exercise
the same powers on behalf of the Central Government or company which he represents, as if he were an individual
shareholder of Punjab & Sind Bank. The authorization so given may be in favour of two persons in the alternative
and in such a case any one of such persons may act as a duly authorized representative of the Central Government /
Company.

No person shall attend or vote at any meeting of the shareholders of Punjab & Sind Bank as the duly authorized rep-
resentative of a company unless a copy of the resolution appointing him as a duly authorized representative certified
to be a true copy by the Chairman of the meeting at which it was passed shall have been deposited at the Head Office
of the Punjab & Sind Bank not less than four days before the date fixed for the meeting.

Regulation 70. Proxies:

vi.

Vii.

viii.

No instrument of proxy shall be valid unless, in the case of an individual shareholder, it is signed by him or by his attor-
ney duly authorized in writing or in the case of joint holders, it is signed by the Shareholder first named in the register
or his attorney duly authorized in writing or in the case of the body corporate signed by its officer or an attorney duly
authorized in writing;

Provided that an instrument of proxy shall be sufficiently signed by any shareholder, who is, for any reason, unable to
write his name, if his mark is affixed thereto and attested by a Judge, Magistrate, Registrar or Sub-Registrar of Assur-
ances or other Government Gazetted Officer or an Officer of Punjab & Sind Bank.

No proxy shall be valid unless it is duly stamped and a copy thereof deposited at the Head Office of Punjab & Sind Bank
not less than four days before the date fixed for the meeting, together with the power of attorney or other author-
ity (if any) under which it is signed or a copy of that power of attorney or other authority, certified as a true copy by
a Notary Public or a Magistrate, unless such a power of attorney or the other authority is previously deposited and
registered with Punjab & Sind Bank .

No instrument of proxy shall be valid unless it is in Form ‘B'.
An instrument of proxy deposited with Punjab & Sind Bank shall be irrevocable and final.

In the case of an instrument of proxy granted in favour of two grantees in the alternative, not more than one form
shall be executed.

The grantor of an instrument of proxy under this regulation shall not be entitled to vote in person at the meeting to
which such instrument relates.

No person shall be appointed as duly authorized representative or a proxy who is an officer or an employee of Punjab
& Sind Bank.
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NOTES

1. APPOINTMENT OF PROXY:

A SHAREHOLDER ENTITLED TO ATTEND AND VOTE AT THE MEETING IS ENTITLED TO APPOINT A PROXY TO ATTEND AND
VOTE INSTEAD OF HIMSELF/HERSELF AND SUCH PROXY NEED NOT BE A SHAREHOLDER OF THE BANK

The proxy so appointed, however, will not have any right to speak at the meeting.

No person shall be appointed as a proxy who is an officer or employee of the Punjab & Sind Bank. The grantor of an
instrument of proxy shall not be entitled to vote in person at the meeting to which such instrument relates.

The Proxy Form in order to be effective must be received at Head Office, Accounts & Audit Department, Shares Cell, 1st
floor, 21-Rajendra Place, New Delhi-110 008, at least four days before the date of the Annual General Meeting i.e. on or
before the closing hours of the Bank at 5.00 p.m. on 15.06.2013 together with the Power of Attorney or other authority,
if any, under which it is signed or a copy of that Power of Attorney or other authority certified as a true copy by a Notary
Public or a Magistrate unless such Power of Attorney or other authority has been previously deposited and registered with
the Bank.

2. APPOINTMENT OF AN AUTHORISED REPRESENTATIVE :

No person shall be entitled to attend or vote at the meeting as a duly authorized representative of a company or any other
Body Corporate which is a shareholder of the Bank, unless a copy of the Resolution appointing him/her as a duly authorized
representative, certified to be true copy by the Chairman of the meeting at which it was passed, shall have been deposited
at Head Office, Accounts & Audit Department, Shares Cell, 1st floor, 21-Rajendra Place, New Delhi-110 008 at least four
days before the date of the Third Annual General Meeting, i.e. on or before the closing hours of the Bank at 5.00 p.m. on
15.06.2013.

No person shall be appointed as authorized representative who is an officer or employee of the Punjab & Sind Bank.
3. REGISTRATION AND ATTENDENCE SLIP:

In order to facilitate the shareholders attending the meeting, Registration process will commence from 8.00 a.m. on
20.06.2013, at the venue. Shareholders are requested to be present for the meeting well in advance, to complete the
Registration formalities.

For the convenience of the shareholders, attendance slip is annexed to this notice. Shareholders/Proxy Holders/Authorised
Representatives are requested to fill in the attendance slip, affix their signatures at the space provided therein and
surrender the same at the venue. Proxy/Authorised Representative of a shareholder should state on the attendance slip as
‘Proxy' or ‘Authorised Representative' as the case may be. Shareholders / Proxy holders / Authorised Representatives may
note that the admission to the meeting will be subject to verification / checks, as may be deemed necessary and they
are advised to carry valid proof of identity viz., Voters ID Card / Employer Identity Card / Pan Card / Passport / Driving
license etc.

4. COMMUNICATION WITH THE SHARE TRANSFER AGENTS:

Shareholders holding shares in physical form are requested to intimate changes, if any, in their Registered Addresses, to the
Share Transfer Agent of the Bank at the following address:

Link Intime India Pvt Ltd.

Unit: Punjab & Sind Bank

44, Community Centre, lind floor,
Naraina Indl. Area, Phase-l,

Near PVR Naraina, NEW DELHI-110 028

Shareholders holding shares in dematerialised form are requested to intimate the aforesaid changes only to their depository

participants.
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5. CLOSURE OF BOOKS

The Register of shareholders and the share transfer books of the Bank will remain closed from 08.06.2013 to 20.06.2013
(both days inclusive) in connection with (a) the Annual General Meeting; and (b) payment of the dividend, approved by the
shareholders at the meeting.

6. PAYMENT OF DIVIDEND

The Board of Directors of the Bank in its meeting held on 01.05.2013 has recommended a dividend of Rs. 2.68 (Rupees Two
and paise sixty eight only) per equity share of Rs. 10/- each, for the financial year 2012-13. Dividend as recommended
by the Board of Directors and approved at the Third Annual General Meeting, will be paid as under:

a. To all beneficial owners in respect of shares held in electronic form as per the data as may be made available by the
National Securities Depository Services Ltd. (NSDL) / Central Depository Services (India) Ltd. (CDSL) as of the close of
trading hours on 07.06.2013, i.e., previous day of start of book closure.

b. To all the shareholders in respect of shares held in physical form after giving effect to valid transfers in respect of
transfer requests lodged with the Bank/ Bank’s Registrar and Share Transfer Agent, i.e., Link Intime India Pvt. Ltd. on or
before the close of business hours on 07.06.2013, i.e., previous day of start of book closure.

c. The dividend will be distributed to the eligible shareholders within thirty days from the date of Third Annual General
Meeting.

7. DIVIDEND MANDATE / CHANGE OF ADDRESS

a. Shareholders holding shares in electronic form are hereby informed that Bank particulars registered against their
respective depository account will be used by the Bank for payment of dividend. The Bank or its Registrar and Share
Transfer Agent can not act on any request received directly from the shareholders holding shares in electronic form for
any change of bank particulars or bank mandate. Such changes are to be advised only to the Depository Participant of
the shareholders.

b. Shareholders holding shares in physical form are requested to advise any change of address immediately to the Bank’s
Registrar and Share Transfer Agent, i.e. Link Intime India Pvt. Ltd. Shareholders holding shares in electronic form
must send the advice about change in address to their respective Depository Participant only and not to the Bank or
Bank’s Registrar and Share Transfer Agent.

c. Shareholders are requested to invariably quote their respective folio number/s (for those holding shares in physical
form) and their respective DP ID / Client ID number (for those holding shares in electronic form) in any correspondence
with the Bank or Bank’s Registrar and Share Transfer Agent.

8. UNPAID DIVIDEND, IF ANY

Shareholders are requested to carefully note that pursuant to amendment in Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1980 vide “The Banking Companies (Acquisition and Transfer of Undertakings) And Financial Institutions Laws
(Amendment) Act, 2006, Public Sector Banks are required to transfer amount remaining unpaid/unclaimed in dividend accounts
of earlier years on the commencement of the aforesaid Act, and also dividend declared after the commencement of the said Act,
to “Unpaid Dividend Account”.

The amount transferred to the said “Unpaid Dividend Accounts” and remaining unclaimed/unpaid for a period of seven years
from the date of transfer, is required to be transferred to the Investors Education and Protection Fund established under sub-
section (I) of section 205 C of the Companies Act, 1956, which shall be used for the purpose and in the manner specified in section
205 C of the Companies Act, 1956 and thereafter no claim for payment shall lie in respect thereof to the Bank or the Fund.

9. REQUEST TO SHAREHOLDERS :

Shareholders / Proxy holders / Authorised Representatives are requested to bring their copies of the Abridged Annual
Report to the Annual General Meeting. No copy of the Abridged Annual Report shall be provided at the venue of the Third

Annual General Meeting.
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AR & <7 Ufed 9 fd IRR T@al € O &% IR & IR, 98 AR < &I U3 F&l 8N |
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10. VOTING RIGHTS OF SHAREHOLDERS:

In terms of the provisions of Section 3 (2E) of the Act, no shareholder of the Bank, other than the Central Government shall
be entitled to exercise voting rights in respect of any shares held by him / her in excess of ten per cent of the total voting
rights of all the shareholders of the Bank.

SHARES CELL

In order to facilitate quick and efficient service to the shareholders, the Bank has set up a Shares cell at its Head Office, New Delhi,
Shareholders and investors may contact the Shares Cell at the under mentioned address for any assistance :
The Company Secretary,

Punjab & Sind Bank,

Head Office, Accounts & Audit Department,

Shares Cell,

21 Rajendra Place, 1st floor,

New Delhi-110008

Telephone : 011-25782926, 25817353

Email: complianceofficer@psb.org.in

OTHER INFORMATION

Shareholders may kindly note that no gift/gift coupons will be distributed at the meeting.

Due to strict security reasons, brief cases, eatables and other belongings are not allowed inside the Auditorium. Persons attending
the meeting are, therefore, advised to make their own arrangements for the safe keeping of their articles.

By Order of the Board of Directors

Place : New Delhi [ D.P.Singh ]
Date : 14 May 2013 Chairman & Managing Director
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DIRECTOR REPORT-2012-13

The Board of Directors has pleasure in presenting Annual Report of the Bank along with the Balance Sheet & Profit and Loss
Account for the Year ended 31st March, 2013

ECONOMIC OUTLOOK

Indian economy is likely to grow at 6% in 2013-14 and the economy is looking up. Following the slowdown induced by the global
financial crisis in 2008-09, the Indian economy responded strongly to fiscal and monetary stimulus and achieved a growth rate of
8.6 per cent and 9.3 per cent respectively in 2009-10 and 2010-11, but due to a combination of both external and domestic factors,
the economy decelerated growing at 6.2 per cent and an estimated 4.8 per cent in 2011-12 and 2012-13 respectively. The global
economy is also likely to recover in 2013 and various government measures will help in improving the Indian economy's outlook
for 2013-14.

While India's recent slowdown is partly rooted in external causes, domestic causes are also important. The slowdown in the rate of
growth of services in 2011-12 at 8.2 per cent, and particularly in 2012-13 to 6.6 percent from the double-digit growth of the previous
six years, contributed significantly to slowdown in the overall growth of the economy, while some slowdown could also be attributed
to the lower growth in agriculture and industrial activities. But despite the slowdown, the services sector has shown more resilience
to worsening external conditions than agriculture and industry.

For improved agricultural growth, there is a need for stable and consistent policies where markets play an appropriate role, private
investment in infrastructure is stepped up, food prices, food stock management and food distribution improves, and a predictable
trade policy is adopted for agriculture. FDI in retail allowed by the government can pave the way for investment in new technology
and marketing of agricultural produce in India. Fast agricultural growth remains vital for jobs, incomes and food security.

The priority for the Government will be to fight high inflation by reducing the fiscal impetus to demand as well as by focusing on
incentivizing food production through measures other than price supports. But unlike the previous year, when food inflation was
mainly driven by higher protein food prices, this year the pressure has been coming mainly from cereals.

The monitory policy has to do a balancing act in containing the inflation on the one side and ensuring that the economy grows at a
rapid pace.

On the Balance of Payments and External Position, with the net exports declining, India's balance of payments has come under
pressure and the current account deficit is unsustainable at 6.7% of GDP. Moreover, in the current fiscal, foreign exchange reserves
have fluctuated between US$ 286 billion and US$ 295.6 billion, while the rupee remained volatile in the range of Rs. 53.02 to Rs.
54.78 per US dollar during October,2012 to January,2013.

In providing jobs to the growing population, the future holds promise for India provided we can seize the "demographic dividend"
as nearly half the additions to the Indian labour force over the period 2011-30 will be in the age group 30-49. India is creating jobs
in industry but mainly in low productivity construction and not enough formal jobs in manufacturing, which typically have higher
productivity. The high productivity service sector is also not creating enough jobs. As the number of people looking for jobs rises,
both because of the population dividend and share of agriculture shrinks, these vulnerabilities will become important. Because good
jobs are both the pathway to growth as well as the best form of inclusion, India has to think of ways of enabling their creation.

The widened tax base, and prioritization of expenditure are key ingredients of a credible medium term fiscal consolidation plan. This
along with demand compression and augmented agricultural production should lead to lower inflation, giving the RBI the requisite
flexibility to reduce policy rates. Lower interest rates could provide an additional fillip to investment activity for the industry and
services sectors, especially if some of the regulatory, bureaucratic, and financial impediments to investment are eased.

Expenditure on social services also increased considerably in the 12th Plan, with the education sector accounting for the largest
share, followed by health. In the 11tth Plan period nearly 7 lakh crore rupees has been spent on the 15 major flagship programmes.
A number of legislative steps have also been taken to secure the rights of people, like the RTI, MGNREGA, the Forest Rights Act, and

the Right to Education.
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In reducing the subsidy burden and for the benefit to reach the targeted group, Direct Benefit Transfer (DBT) with the help of
the Unique Identification Number (Aadhaar) can help plug some of the leakages. With the 12th Plan's focus on 'environmental
sustainability’, India is on the right track. However, the challenge for India is to make the key drivers and enablers of growth-be it
infrastructure, the transportation sector, housing or sustainable agriculture-grow consistently.

Indian economic situation is expected to change for better in the coming months, although the fiscal deficit target set by the
Government remained unachieved, the annual economic growth for the financial year 2013-14 certainly will be better and may

be around 6-6.5%.
WORKING RESULT
TOTAL BUSINESS

During the year ended 31.03.2013, total Business of the Bank recorded an increase of 11.87% at Rs.122485 crore as compared to

Rs. 109493 crore as on 31.03.2012.
PROFIT

The Bank recorded a Net Profit of Rs 339.22 crore for the year 2012-13 as compared to that at Rs. 451.28 crore during the FY 2011-12.
The Return on Assets (ROA) stood at 0.44% as compared to that at 0.65% in the year 2011-12.

HIGHLIGHTS OF RESULTS FOR THE YEAR ENDED 31ST MARCH 2013 (RS IN LACS)
(Rs in Lacs)
Year Ended %age
31.03.2013 31.03.2012 change

Interest Income 734013 647450 13.37

Other Income 41715 41746 (0.07)

Total Income 775728 689196 12.56

Total Expenditure 681843 613197 11.19
Operating profit 93885 75999 23.53

Net Profit 33922 45128 (24.83)

ROA 0.44% 0.65% -

Net Interest Margin (NIM) 2.35% 2.41% -—--

Gross NPA% 2.96% 1.65%

Net NPA(%) 2.16% 1.19% |-

Capital Adequacy Ratio (%) (Basel I) 12.71 1281 |-

Capital Adequacy Ratio(%) (Basel II) 12.91 13.26

EPS 13.49 19.24 -

CAPITAL & RESERVE

During the year, Bank has issued 1,98,13,189 Equity Shares of Rs.10/ each to Government of India by way of Preferential Issue at
a price of Rs.70.66 per share determined as per SEBI ICDR Regulation after taking necessary approval from RBI/ MOF. Accordingly,
the Equity Share Capital of the Bank has increased by Rs.19.81 crore to Rs.254.02 crore and Share Premium has increased by Rs
119.94 crore (Share Premium Received Rs.120.19 crore minus Share Issue Expenses Rs 0.25 crore) to Rs. 625.46 crore.
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The Net Worth of the Bank has improved from Rs.3518.89 crore as on 31.03.2012 to Rs 3897.25 crore as on 31.03.2013.

The Capital Adequacy Ratio (Basel Il) of the Bank is 12.91% as on 31.03.2013 against the minimum stipulated requirement of 9%
with core CRAR at 8.38 %.

UNSECURED REDEEMABLE BONDS: (Subordinated Debts for Tier —Il Capital)
Total outstanding of Tier Il Bonds as on 31.03.2013 remains unchanged at Rs.1,365 crore .

DEPOSIT GROWTH

The total deposit of the Bank registered a growth of 11.91% with Net accretion of Rs 7517.52 crore to reach Rs 70641.50 crore
as on March 31, 2013 from Rs.63123.98 crore as on March 31, 2012. The average cost of deposits of the bank stood at 8.32 %
compared to 7.97% in previous year.

GROWTH IN ADVANCES

The Bank’s Advances increased by 11.81% from Rs. 46369 crore as on 31.03.2012 to Rs 51843 crore as on 31.03.2013. The average
yield on Advances stood at 11.86% as on 31.03.2013 compared to 11.84% during the last year.

STAUTORY AUDIT

As approved by Reserve Bank of India, bank has appointed M/s G. S. Goel & Co. Delhi; M/s S.B.G. & Co., Delhi; M/s.R.M. Lall & Co.,
Lucknow , M/s.0.P Tulsyan & Co, New Delhi; M/s B K Shroff & Co., Kolkata; and M/s R Kothari & Co., Kolkata as Statutory Central
Auditors for the accounting year ended March 2013.

ADVANCES

The Bank has registered qualitative credit growth of 11.81 % (Audited) during the FY 2012-13. The Gross Advances of the Bank
increased from Rs.46368.63 crore as on 31.03.2012 to Rs.51843.35 crore as on 31.03.2013.

Bank Guarantee Letter (BG) and Letter of Credit (LC ) business of the bank also increased to Rs3578.73 crore as on 31.03.2013 from
Rs.3474.45 crore as on 31.03.2012 thereby registering growth of 3.00 % during FY 2012-13.

The Bank has diversified portfolio of Advances and has extended credit to all sectors i.e Industry, Infrastructures, Services,
Agriculture, Retail (Personal Loans) as per vibrant Loan Policy of the Bank. The notable growth of 38.48% has been registered
in the Infrastructure sector during the period .The lending in this sector increased from Rs12097.96 Crore as on 31.03.2012 to
Rs16753.51 Crore as on 31.03.2013(revised definition as per RBI guidelines). There was notable credit growth in exposure to other
preferred sectors like Housing sector, Textiles, Metal & Metal products, Micro, Small & Medium Enterprises (MSME). Advances to
Housing Sector increased by 1.19% (from Rs.4756.17 crore as on 31.03.12 to Rs4847.00 crore as on 31.03.13). Credit growth in
MSME Sector was 25.99% (from Rs.8026.63 crore as on 31.03.12 to Rs.10113.01 crore as on 31.03.13). Credit exposure to industry
other than infrastructure increased by 9.55 %(from Rs 8216.29 crore on 31.03.2012 to Rs9000.80 crore on 31.03.2013) which
mainly comprised of sectors viz: Construction (16.58 %) from Rs799.13 crore to Rs931.66 crore, Food processing (16.22%) from Rs
588.53 crore to Rs 683.98 crore etc. Credit growth to infrastructure sector was notably in Roads & Ports (57.68%) (Now Transport)
from Rs 1206.75 crore to Rs1902.86 crore, Energy (34.14%) (Earlier Power & Electricity) from Rs 9068.47 crore to Rs12164.55
crore. Growth of credit to Textiles during FY 2012-13 was (9.81%) from Rs 1246.84 crore on 31.03.2012 to Rs1369.15 crore on
31.03.2013.

The average Yield on Advances increased to 11.86 % p.a as on 31.03.2013 from 11.84 % p.a. as on 31.03.2012 in line with industry
scenario.

To strengthen its credit appraisal, the Bank has recruited Chartered Accountants & Technical personnel i.e; Engineers. For improving
credit off-take & expeditious disposal of loan proposals, Bank has introduced concept of New Business Group where all proposals
of high value are given in principle sanction /expression of interest so that these are processed expeditiously.

CREDIT CREDIT MONITORING

The Bank through its well-established Credit Monitoring & Policy Department, continues to give direction to its Advances Portfolio
by preparing vibrant Loan Policy of the Bank and also monitor its Advances Portfolio to maintain its quality and performance.
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In order to have proper & effective monitoring to check fresh slippages and devise a strategy for their minimization the Department
has started monitoring individual High Value accounts at H O Level.

Towards this end, Bank has set up a Control Room at HO Credit Monitoring Department for monitoring of Credit Portfolio which is
manned by team of CAs and experienced officials. The team will identify emerging credit related issues in borrowal accounts and
put up the position before the Top Management on daily basis for taking pro-active corrective steps.

PRIORITY SECTOR ADVANCES

Bank continues to accord importance to varied goals under national priorities, including agriculture, micro & small enterprises,
housing, education, micro-credit, weaker sections, SC/STs and minority communities.

Priority Sector advances of the Bank increased by 11.6 % from Rs.12707 Crore as on 31.3.2012 to Rs 14181 Crore as on 31.3.2013.
AGRICULTURE ADVANCES

Bank's advances under agriculture portfolio stood at Rs.5228 crore as on 31.3.2013 registering a growth of Rs.872 crore as at end-
March 2013. The major accretion under Agriculture has been under Direct Agriculture and these advances rose to Rs 4698 crore
with an absolute growth of Rs 994 crore and with a growth rate of 27 % over the previous year.

SPECIAL AGRICULTURAL CREDIT PLAN (SACP)

Bank has disbursed Rs. 5878 crore under Special Agriculture Credit Plan (SACP) achieving 102% of target of Rs 5746 Crore for the
financial year 2012-13.

KISAN CREDIT CARD (KCC)

During the year 2012-13, the total number of KCCs of the Bank increased by 17389 showing growth rate of 14.7%. As at March
2013, the credit outstanding under KCCs was Rs.3448 crore.

MICRO & SMALL ENTERPRISES (MSES)

Micro & Small Enterprises sector is a thrust area of the Bank in credit dispensation. Advances to MSE sector increased by Rs.572
crore registering a growth rate of 10% in 2012-13 and stood at Rs 6297 Crore as on 31.03.2013. In order to augment MSE credit
dispensation, Bank organized MSE credit camps in potential branches wherein Rs.298 Crore sanctioned to 2875 cases.

WELFARE OF MINORITY COMMUNITY:

As at March 2013, advances to specified minority communities aggregated to Rs.5688 crore, registering a growth of 19.3% and
accounting for 40.11% of the total priority sector advances against the stipulated level of 15%.

CREDIT TO WOMEN ENTREPRENEURS:

Bank’s credit to women entrepreneurs stood at Rs.2183 crore as on 31.03.2013 registering a growth of Rs.128 crore as on 31.3.2013
and accounting for 4.8% of ANBC.

ADVANCES TO SC/ST BORROWERS

In support of the underprivileged sections of the society the Bank's advances to SC/ST beneficiaries reached Rs.328 crore as at
March 2013. The advances to SC/ST comprised 2.31% of total priority sector advances.

ADVANCES TO ECONOMICALLY WEAKER SECTIONS:

Advances to weaker sections aggregated to Rs.4562 crore, with a y-o-y growth of 8 %. Advances to weaker sections formed 10 %of
ANBC against the norm of 10%.
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A special thrust laid by the Bank in financing weaker sections including SC/STs under various Government sponsored schemes
namely Swaranjayanti Gram Swarojgar Yojana (SGSY), Swarna Jayanti Shahari Rojgar Yojana (SJSRY) and Prime Minister Employment
Generation Programme (PMEGP). During the year 2012-13, Rs.14.11 crore has been sanctioned to 946 beneficiaries under these
schemes.

SELF HELP GROUPS (SHGS):
During the year 2012-13 the Bank has disbursed Rs 4.65 Crore to 463 SHGs.

NEW INITIATIVES

e Launched ATM enabled ‘RuPay Kisan Debit Card’ on 26.10.2012 under the platform of National Payment Corporation of India
(NPCI).

¢ Implemented GOI’s six new Agri Credit products to meet the credit requirements of farmers/farm households, new PSB
scheme for financing tractors with the relaxation in lending norms.

e Opened 57 rural branches in 2012-13 and appointed 100 new Agriculture Field Officers in addition to existing AFOs of 55 in
order to increase rural reach.

¢ Signed MOU with Onicra Credit Rating Agency of India Ltd, M/s Star Agriwarehousing & Collateral Management Ltd and
National Housing Bank (Credit Guarantee Fund Trust for Low Income Group Housing).

e QOperationalized on-line application cum tracking facility of loan applications for MSMEs and provided a separate Bank’s Portal
to provide ready information and data to intending borrowers.

RRB SPONSERED BY THE BANK

Sutlej Gramin Bank, Bhatinda, the RRB sponsored by the Bank, covers six districts of Punjab viz. Bhatinda, Faridkot, Mansa, Muktsar,
Moga and Ludhiana and is in profit since inception. The progress made by the RRB in various parameters is as under —

(Rs. in crores)

Parameter 31.3.2012 31.03.2013 (unaudited)
Deposits 238.22 264.72
Total Advances 191.07 203.95
Priority Sector Advances 181.45 195.18
Agriculture Advances 161.45 175.57
Net Profit 2.69 1.72

Lead Bank Responsibility/Setting up of Financial Literacy and Credit Counselling Centres (FLCCs):

Bank has lead bank responsibilities in 3 districts of Punjab viz., Moga, Faridkot and Ludhiana. Pursuant to the directions of Reserve
Bank of India, Bank has set up FLCCs in the name of “PSB Suvidha Centres” in all three lead districts to impart free financial literacy/
credit counseling services to the needy to help them avail financial services from Banking system and also to provide counseling
services to those who are under financial distress due to debt burden.

Contribution to Rural Development:

The Bank, through its ‘PSB Trust for Development of Agriculture and Rural Development ‘(PSB Trust for DARE), has established
three Rural Development Centers to undertake some of Trust’s objectives viz. organizing tractor maintenance, animal welfare
camps etc. During 2012-13, 44 camps have been organized by these centres.

As per initiative of Ministry of Rural Development, Govt. of India, Bank under the aegis of ‘PSB Trust for Development of Agriculture
and Rural Development has established ‘Rural Self Employment Training Institutes’ in three of its lead districts in Punjab to promote
entrepreneurship development among rural youth and encourage them taking up self-employment activities. During 2012-13,
these training institutes have trained 1204 candidates, taking the tally to about 3213 unemployed youths since inception, with an

impressive settlement rate of 54%.
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FINANCIAL INCLUSION

Financial Inclusion is not only a process but a mission for the bank to empower deprived and underserved sections of the population
and the endeavor of the bank has been to connect these people with the banking system i.e. “inclusion of the excluded” and make
them a productive asset of the society. Key initiatives of the bank are as under:

e The bank has been allotted 400 villages with population of 2000 and more. These villages have been covered by the bank
either by opening regular Brick and Mortar branches or through Information Communication Technology (ICT) based Business
Correspondent (BC) model as under:

Villages allotted to our Bank: 400
Villages covered: 397*
Under BC Model: 359

Under Brick & Mortar branches: 38
* 3 villages in Manipur state could not be covered due to insurgency.

e 9.19 lacs No-Frill Accounts have been opened with a total outstanding of Rs. 49.82 crore.135445 KCCs have been issued with
a total outstanding of Rs, 3348.61 crore.

e With a view to ensure coverage of all the villages through any of the banking channels, during the last quarter of 2012-13, the
bank has been allotted 2316 villages with population less than 2000. In terms of the directions of RBI, the bank has prepared
a Financial Inclusion Plan for 3 years i.e. 2013-14 to 2015-16 and the same has been approved by the board. The highlights of
the plan are:

e Opening of 120 permanent Ultra Small Branches (low cost brick & mortar) in 3 years to function as regular branches of the
bank and to be connected through CBS network.

e  Engaging Business Correspondents/Customer Service Centres (CSCs) .Engaging a total of 19 Financial Inclusion Co-ordinators
to cover all the regions, to facilitate implementation of Financial Inclusion and Direct Cash Transfer in the bank.

IMPLEMENTATION OF DIRECT CASH TRANSFER (DCT)

In terms of the directions dated 16.11.2012 of Ministry of Finance, Direct Cash transfer (DCT) has been implemented in 43 districts
for 34 schemes. The motto of the scheme is “Aapka Paisa Aapke Haath”.

e The bank has completed all the formalities and is onboard to NACH & APBS.

e The bank has launched a account opening drive under DCT through camps based approach and launched door-to-door
campaign in many areas. As on 31.03.2013 the bank has opened 81204 DCT accounts in the region where the bank has
presence in 43 pilot districts. Besides opening of accounts, the bank has also seeded 38930 Aadhaar numbers in the accounts
of customers.

The bank has lead bank responsibilities in 3 districts i.e. Ludhiana, Faridkot & Moga in Punjab which are not in 43 pilot districts.
Lists of beneficiaries in these districts have been sourced from respective Govt. departments and out of 154476 number of
beneficiaries in various schemes, 152766 accounts have been got opened in our and other banks.

ASSET QUALITY

Inspite of the difficult Economic conditions, the Bank has taken necessary steps to contain NPAs and has used all available tools of
recovery including negotiated settlements and legal means. The Bank organized 1837 Recovery Camps during the year at various
centres. Bank has effectively used provisions of “The Securitisation & Reconstruction of Financial Assets & Enforcement of Security
Interest Act 2002”. During the year Bank formulated two short term schemes for settlement of NPAs under Agriculture sector and
unsecured TWO accounts apart from Bank’s Recovery Management Policy. Inall 1947 cases were settled at Rs.165.92 crore .
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The performance of the Bank under recovery of NPAs during the year continued to be good. The aggressive and focused efforts
could result in the total recovery of over Rs.529.01 Crore including recovery of Rs.202.93 Crore in Technically Written Off accounts.
The Bank crossed a milestone in effecting recovery in Technically Written Off accounts, which stood at Rs 202.93 crores against
target of Rs.125 crores.

However, despite higher slippage, the Gross and Net NPAs as on 31.03.2013 have been contained at Rs.1536.90 crores (2.96%)
and Rs.1110.38 crores ( 2.16%) as against Rs.763.44 Crore (1.65%) and Rs.547.56 Crore (1.19%) as on 31.03.2012 respectively.

The position of Gross and Net NPAs as on 31.03.2013 vis-a-vis previous year is as under: (Rs. in crore)
NPA As on 31.03.2012 As on 31.03.2013
Gross 763.44 1.65% 1536.90 2.96
Net 547.56 1.19% 1110.38 2.16

The Provisioning Coverage Ratio of the Bank (including TW.O. a/cs), as on 31.03.2013 stood at 50.37 %.

INVESTMENT MANAGEMENT & FOREIGN EXCHANGE

The Bank’s total investment increased by 12.07% during current financial year to Rs22590.24 Crores, with a portfolio composition
consistent with the corporate requirement, risk perception, and investment policy of the Bank.

The profit on sale of securities for the year was Rs.62.98 crores on account of trading activities in G-sec and Non SLR Securities.
Bank has been aggressively pushing its gold coins sale. The profit on sale of gold coins was Rs. 2.56crores for the year 2012-13.

Exchange profit in Forex transactions for the year 2012-13 was Rs25.01 crores.

RISK MANAGEMENT

The Bank has put in place a robust and integrated Risk Management system to ensure that the risks assumed by it are within the
defined risk appetites and are adequately monitored. The overall responsibility of setting the Bank’s risk appetite and effective risk
management rests with the Board and apex level management of the Bank. The implementation of Integrated Risk Management
System in the Bank is monitored by HO Risk Management Department (RMD) headed by General Manager.

Risk is managed through following Apex committees viz.
1. Risk Management Committee (RMC)- a board level subcommittee
2. Credit Risk Management Committee (CRMC)
3. Asset and Liabilities Management Committee (ALCO)
4. Operational Risk Management Committee (ORMC) and
5. Capital Planning Committee as per ICAAP
These committees work within the overall guidelines and policies approved by the Risk Management Committee
(RMC) / Board.
POLICY FRAMEWORK

The Bank has Board approved policies and procedures in place to measure, manage and control various risks that the Bank is
exposed to. Integrated Risk Management Policy has been formulated with the objective of analyzing the overall risk profile of
the bank and to integrate all the risks of the Bank. The other important risk policies comprise of Asset-Liability Management
(ALM) Policy, Investment Policy, Loan Policy, Risk Based Internal Audit (RBIA), Credit Audit, Country Risk Management Policy,
Derivatives Policy, Operational Risk Management Policy, Business Continuity Planning (BCP) & Disaster Recovery Management
(DRM) Policy, Stress Testing Policy, Policy on Utilization of Credit Risk Mitigation, ICAAP Policy. The policies are reviewed annually
by the RMC / Board.
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BANK’S COMPLIANCE WITH BASEL-II

In terms of Regulatory Guidelines of Reserve Bank of India, the Bank has adopted the New Capital Adequacy Framework w.e.f.
31.03.2009. Based on Basel Il norms, the Bank has adopted Standardised Approach for Credit Risk, Modified Duration approach
for Market Risk and Basic Indicator approach for Operational Risk for computing the capital charge. The Bank is computing the
Capital to Risk Weighted Assets Ratio (CRAR) on parallel basis under Basel-I and Basel-Il guidelines. The CRAR position of the
Bank is reviewed by the Board on a quarterly basis. Bank has geared up to maintain time schedule for moving towards advanced
approaches under BASEL Il as suggested by RBI. However, Bank has appointed a consultant for setting up Enterprise Wide
Integrated Risk Management System (EIRMS) in the Bank for moving to Advance approaches of Basel Il and implementation of
Basel Il Guidelines.

ICAAP POLICY

In compliance with the Reserve Bank of India guidelines on Basel Il — Pillar 2- Supervisory Review and Evaluation Process
(SREP), the Internal Capital Adequacy Assessment Process (ICAAP) Policy has been formulated to assess the capital requirement
commensurate with the size, level of complexity, risk profile and scope of operations of the Bank. Various residual risks are
assessed and additional capital is provided for wherever required. The capital adequacy of the Bank is assessed based on the
analysis of current and projected financial/capital position as well as the headroom available.

Stress Testing exercises are also undertaken to assess the likely impact of various stress situations in relation to capacity of Bank’s
profitability to absorb the shock and consequent impact on Bank’s capital.

DISCLOSURE

In compliance with the Reserve Bank of India guidelines on Basel Il — Pillar 3 — Market Discipline, the Bank has put in place a
Disclosure Policy duly approved by the Board and the disclosures on quarterly / Half yearly / Annual basis, as per the policy, are
displayed on the Bank’s Website / Annual Report.

CREDIT RISK

Credit risk management processes involve identification, measurement, monitoring and control of credit exposures. Credit risk
and its policy formulation is managed by Credit Risk Management Committee (CRMC). It regularly monitors prudential caps in
different loan segments including industry, corporate, retail and individual/group borrowers.

Comprehensive credit rating framework comprising of Credit Risk Rating Models for Corporate and Retail Loans, pricing of loans
linked to risk assessment and credit rating, study & analysis of industries/portfolio, migration of credit ratings is undertaken.

Awareness of Basel Il norms at the operating level is created and continuously enhanced to achieve the aim of conservation and
optimum use of capital.

MARKET RISK

The Bank’s portfolio is exposed to market risk on account of changes due to interest rates and currency rates.

In the bank the Asset and Liabilities Management Committee (ALCO) is overseeing the functions relating to market risk. The Bank
has put in place a variety of market risk measurement systems and tools. Strict adherence to various limits and proper escalation
of breaches, if any, are followed.

The Liquidity Management Framework is well established, which safeguards the ability of the Bank to meet all payment obligations
when they come due. It is designed to identify measure and manage the liquidity risk position of the Bank.

The Bank is computing the market risk capital charge as per the Modified Duration approach, by using Modified duration method,
as per the regulator’s guidelines. The Bank also calculates Value at Risk (VaR) on its foreign exchange portfolio.

The Bank periodically undertakes stress test exercise to highlight the potential risks, on account of liquidity & interest rate risk that
may arise due to events that are rare but plausible. The impacts of shock on account of different risk factors that may generate
worst case scenario are studied and to counter the impact possible solutions are derived.
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OPERATIONAL RISK

The Operational Risk Management Committee (ORMC) oversees on matters relating to risks associated with operations and ensures
the continuity / restoration of business in the event of contingency / exigencies. Presently, capital charge on operational risk is
calculated as per Basic Indicator Approach. The Bank has started the process of collecting Loss Data for migration to advanced
approaches of Operational Risk.

ORGANAISATION & SUPPORT SERVICE

Branch Expansion

Bank has opened 101 new branches in 2012-13 which include 38 branches opened in Unbanked rural centres as against 63 new
branches opened in the last fiscal.

Bank has also operationalized two HO Dept. namely i) Central Processing Centre, Delivery Channel Back Office for NEFT transactions
at HO IT Dept. 21, Rajendra Place, New Delhi w.e.f. 18.05.2012 and ii) Fraud Monitoring Dept. at21, Rajendra Place, New Delhi
w.e.f. 07.02.2013.

SWAVALAMBAN- NEW PENSION SCHEME (NPS)

The Bank applied for registration as Aggregator with PFRDA. We received an appointment letter dated 25.02.2013 from General
Manger, PFRDA intimating us that our Bank has been appointed as an Aggregator with PFRDA and 15 appointment letter has been
received. Bank is in the process of completing the formalities desired by PFRDA for operationalization of Swavalamban Scheme in
the Bank.

HUMAN RESOURCE MANAGEMENT
The cadre wise staff strength as on 31.03.2013 is as under: -

Category 315 March 2012 31 March 2013
Officers 5587 5932

Clerks 1460 1640

Sub-staff 994 961

Total 8041 8533

A) WOMEN IN EMPLOYMENT: -

Out of the total staff strength of 8533 as on 31.03.2013, the women employees are 1423, constituting 16.68% of the total strength.
Also in tune with the Finance Ministry initiative in the Budget presentation to open All Women’s Bank in the country, the bank has
decided to create four Branches, into all Women branches with effect from 1st April 2013.

B) EMPLOYMENT TO RESERVED CATEGORY EMPLOYEES:-

Bank is committed to the constitutional safeguard and social objectives for the development and welfare of persons belonging
to SC, ST and other backward classes of the society. The Bank observes all guidelines stipulated by the Govt.Of India in respect of
Reservation Policy for reservation of Posts in all India, local recruitments.

A special SC/ST cell has been set up in the Bank to monitor the Reservation & other provisions for SC/ST employee. An executive in
the rank of General Manager has been designated as Chief Liaison Officer for SC/ST employees who ensures compliance of various
guidelines pertaining to SC/ST employees & takes care of all matters of grievance Redressal of SC/ST employees of the Bank.

&
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The staff strength of SC/ST employees stood at 1193 and 371 respectively on 31.03.2013. The staff strength under various
reserved categories is as under: -

CATEGORY SC ST 0oBC Ex-SM PH
OFFICERS 701 300 488 48 68
CLERKS 228 39 219 100 48
SUB-STAFF 264 32 47 237 16
Total 1193 371 754 385 132

C) FINANCIAL ASSISTANCE TO THE DEPENDENTS OF DECEASED EMPLOYEES: -

During the Financial year 2012-13 the Bank made total payment of Rs.131.75 lac in 21 cases received from the dependants of the
deceased employees under the scheme for the payment of Ex Gratia in lieu of appointment on compassionate grounds.

D)PROMOTIONS: -

Bank is regularly promoting people almost in all cadres year after year to keep on rewarding its top performers and make them
assume higher responsibilities. Special drive was made during the year under review to fulfill the growing aspirations of the
employees for fast career progression thereby motivating employees for higher productivity.

Following promotions have been affected during the year: -

Promotions DGM to GM AGM TO DGM CM TO AGM MGR TO SRM | OFFICER TO MGR | TOTAL
General 05 24 40 244 312 625
Specialist - - - 28 34 62
Total 05 24 40 272 346 687

E) TRAINING & HUMAN RESOURCES DEVELOPMENT: -

Training is an integral part of human resource development. In the current competitive environment in the banking industry, it is
all the more important to keep the staff abreast of the latest developments in technology, system and procedures, legal aspects
etc., especially amongst the peers.

Training and grooming are important steps in creating a vibrant organizational culture in which employees are encouraged &
motivated to perform better. It helps in augmenting the competencies of employees & equip them with the right skills & knowledge
for meeting ever changing business needs of customers in different segments. The training programmes organized by the Bank are
geared towards integrating the new recruits into the Bank & in enhancing the skills, knowledge and for reorienting the attitude of
its existing work force to the organizational objectives so as to transform the Bank to a technology & service driven Bank of the
country.

The Bank endeavored to provide training to 50% of its employees during the Financial Year 2012-13. With this in view, 266
programmes were conducted by PSB Centre for Banking Research & Training at Chandigarh in General Banking & Computer related
programmes & at NIBSCOM, NOIDA in various fields from 1st April 2012 to 31st March 2013, in which training was imparted to
4129 employees of different cadres.

Beside, 349 Officers were also imparted training at Apex Level, Special soft skill programme & Special training (for CAs). Also, 3
officials in various cadres were also nominated by the Bank for overseas trainings.

F) INDUSTRIAL RELATIONS: -

The industrial relations in the Bank remained cordial through out the year. The representatives from Workers and Officers unions
participated in various discussions on developmental and other issues with the management at various levels and efforts were

made to resolve the same.
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G) DIRECT RECRUITMENT: -

The Bank launched a special recruitment drive to cater to the challenges of superannuation, sustained business growth and rapid
branch expansion in the FY 2012-13. Recruitment of both the Specialist Officers and Probationary Officers was done to address the
diverse manpower requirement of the Bank.

During the year, 1 Chief Information Security Officer in Scale =V, 5 CAs in Scale —lIl, 22 CAs in Scale —II, 810 Probationary Officers,
99 IT Officers in Scale —I, 65 AFO in Scale —I, 10 Hindi Officers in Scale -1, 4 Technical Officer (3 Civil & 1 Electrical) and 373 Single
Window Operators —A in Clerical cadre have joined the Bank under Bank’s Recruitment Projects.

INFORMATION TECHNOLOGY

“The Bank has initiated implementation of CBS Phase-Il. As on date 841 branches / offices (829 branches + 12 offices) of the Bank
are under CBS, thus covering 94.73% business of the Bank.

Electronic fund transfer facility through RTGS is available in 760 branches & NEFT is available in 811 branches.

61 ATMs have been installed during the year up to 31.03.2013, resulting in total of 179 (146 onsite / 33 offsite) ATMs serving the
bank’s customers in major cities spread all over India. The bank has issued 188204 cards as on 31.03.2013.

The CTS Project is fully implemented in NCR Delhi branches, and at Southern grid which covers Chennai, Kolkatta and Chandigarh.
CTS Mumbai (Western grid) is under implementation, which will cover states of Gujarat, Madhya Pradesh, Chattisgarh, Maharshtra
and Goa“

Bank is shortly going to introduce Biometric based Authentication for employees’ login into Finacle CBS application to prevent the
incidence of frauds taking place on account of password theft/sharing of CBS users.

Bank has introduced video conferencing facility at major offices, Head Office, Lead Bank offices, Zonal offices, LHO Chandigarh, CLC
Chandigarh, and 27 branches. (Top 20 branches and 7 other branches of Gurdaspur Zone)

Bank has launched Pungrain Debit Card on 05.10.2012 and Rupay debit & Kisan Card on 26.10.2012.

|ll

Bank has planned to introduce mobile banking as an additional delivery channe

INTERNAL CONTROL

Internal control is one among various management functions, through which organization’s resources are directed, monitored and
measured. It plays an important role in preventing and detecting fraud and protecting the organization's resources, both physical
and intangible. It endeavours to ensure the reliability of financial reporting, timely feedback on the achievement of operational or
strategic goals, and compliance with laws and regulations.

The internal control functions of the Inspection & audit department are overseen by the Audit Committee of the Board (ACB),
which met 08 numbers of times during the FY 2012-13.

During FY 2012-13, 679 branches of the Bank were subjected to Risk Based Internal Audit; 402 branches were subjected to
Concurrent Audit; 464 account of customers enjoying credit facilities over Rs.2 crore were subjected to Credit Audit, the Information
System audit including post Migration audit was conducted in 188 Branches and all the Zonal Offices & departments at Head Office
were also subjected to Management Audit & Inspection.

The Inspection & audit department is also monitoring the customer complaints, during FY 2012-13, 1567 number of fresh
complaints were received and 153 complaints were disposed off, further, no award has been passed by the Banking Ombudsman
against the Bank .

During the year the Inspection & audit department formulated ‘Concurrent Audit Policy’, ‘Information System Audit Policy’, ‘Fraud
Risk Management Policy’ and ‘Management Audit Policy’ and Compliance Manual of the department.

<,
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COMPLIANCE FUNCTION

The Compliance Cell was upgraded into a full-fledged Compliance Department wef 1.10.2009. A comprehensive Compliance Policy
was drafted during FY 2011-12, which was reviewed during 2012-13. Further, Compliance Manuals of Zonal Offices and various
HO Departments were drafted/updated during the year. HO P&D Department also drafted the Functional Manual of the bank and
placed it on the intranet site of the bank.

The Department has followed various guidelines issued by RBI in its Circular dated April 20, 2007, regarding Compliance functions
in banks. During the year, Compliance Department has ensured that Statutory/Regulatory and any other mandatory information
required to be sent to the Regulator/ GOl or any other Authority, has been sent. The Compliance department also pursued
HO Departments for timely submission of returns submitted to RBI/MOF besides early reply to the dak received at CMD Sectt.
Futhermore, gists of all RBI circulars and Internal guidelines, issued during the FY 2012-13, were prepared month-wise and placed
on the intranet site of the bank for reference of the staff.

The Compliance Department has strived hard to ensure that the functioning of Zonal Offices, branches and HO Departments is
synchronized with their Functional Manuals. This functioning has been regularly checked through Annual Compliance Audits and
random cross-checking of some of the branches at regular intervals.

PR & PUBLICITY

“During the financial year 2012-13, the Bank adopted a well-planned, multi media strategy to build up its image amongst the
Public & also at the Corporate level.

The bank got extensive publicity through the print media by release of its product, tender, financial & other display/notice ads.
in different newspapers, magazines, souveniers targeting various audiences all over the country during the period under review.

Publicity was notable through the outdoor media signifying display panels in Delhi Metro Trains, Passengers trolleys carrying
Bank’s communication at T 3 Delhi,Mumbai Airports and Glowball Towers at New Delhi Railway Station (Pahar Ganj & Ajmeri Gate
side), Nizamuddin Railway Station, VT Station Mumbai and Lucknow Junction Railway Station besides display of Bank’s Retail Loan
Schemes on Totem at T-3 of Delhi Airport & Bank’s corporate publicity on display Balloon at Mumbai Airport during the financial
year 2012-13.

The bank also received immense publicity through Bank's Wall Calendar 2013 which was widely distributed among clients & well
wishers of the Bank.

The bank got huge publicity by way of coverage of its press releases by the print & electronic media as also the press conferences
organized by it during the FY 2012-13.

All these activities facilitated the bank to rededicate itself to the service of the nation & enabled it to earn a well deserved mileage
on the publicity front.”

VIGILANCE

As a measure of preventive vigilance and also to sensitize the staff towards a corruption free environment, the Department
organized three conferences / workshops at Amritsar, New Delhi and Chandigarh, which were addressed by top officials of Central
Vigilance Commission viz. Shri J.M.Garg, Vigilance Commissioner at Chandigarh, Shri K.D.Tripathi, IAS, Secretary at New Delhi and
Shri Anil Sinha, IPS, Addl.Secretary at Amritsar which were attended by the senior functionaries of the Bank covering almost 80% of
the Bank’s Branches. Besides, various Training Programmes on Operational Risk Management, Prevention, Detection & Investigation
of Frauds were conducted by the Bank during the Financial Year at NIBSCOM, NOIDA, CBRT Chandigarh & programmes organized
by CBI Academy, Ghaziabad, National Institute of Criminology & Forensic Science, Rohini, Delhiand Vigilance Study Circle, Kolkata.

2. As a result of Vigilance Department’s continuous follow up with Disciplinary Authorities and Inquiry Authorities, there is
significant improvement in disposal of RDA ( Regular Disciplinary Action Cases) as well as timely completion of inquiry process.
This is evident from the detail given below. This is for the first time that number of inquiry cases pending for more than 6 months
has come down to as low as 3.
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2010-11 2011-12 2012-13
RDA cases disposed during the year 58 76 104
Pending Inquiries more than 6 months old 19 12 03
(as on 31st March)

3. Due to vigorous follow up and effective monitoring, the pendency of complaints has also come down to as low as 5 as on
31.03.2013 including 2 complaints received from CVC as compared to 20 complaints pending as on 31.03.2012 including 7
complaints received from CVC.

31.03.2011 31.03.2012 31.03.2013
Total Pending complaints including CVC referred 25 20 05
complaints
Out of above total Pending CVC referred complaints 10 07 02

RETAIL & MARKETING

“The Bank aggressively ventured into Retail financing and liberalized the policy for products under the Retail segment and
rationalized the interest rates to make the products most competitive in the market.

Further, Special Festival Bonanza Scheme was launched for Housing Loan and Auto Loan borrowers. Certain new products were
also launched during the year. The growth in fresh Retail lending was above 28% over previous year, whereas the Housing Loan
Segment registered 34 % and Auto Loan segment registered a growth of 51% during the year.

The percentage of Retail loans to gross advances were around 7.13% as on 31-03-13.

The Bank participated in the booking schemes launched by various Development Authorities for financing of the earnest money
and received an overwhelming response particularly in Punjab, Haryana and Uttar Pradesh.”

MARKETING & INSURANCE
GENERAL INSURANCE

The income earned for the financial year 2012-13 is Rs.2.21 Cr. from Bajaj Allinaz non- life General Insurance.

LIFE INSURANCE

The renewal commission received from Aviva life insurance business activity is Rs.2.87 Cr. from the financial year 2012-13.

UTI MUTUAL FUND BUSINESS
The income earned for the financial year 2012-13 is 0.0005 Cr.(Rs. Five thousand only).

SECURITY ARRANGEMENT

The Bank has a well established Security set-up within the Bank's organizational structure. The Department has been regularly
reviewing the security arrangements at all Currency Chests and branches and accordingly strengthening the security arrangements
to meet prevailing security scenario with effective, modern and unobstructed Security Systems. All the essential and mandatory
security arrangements in terms of RBI/ IBA guidelines are provided at almost all branches.
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The Zonal Security Officers periodically carry-out Security audit of branches to assess the security arrangements in vogue and recommend
implementation of additional preventive security measures wherever desired. They maintain close liaison with the law enforcing and
administrative authorities. Besides, the Chief Security Officer and officials from Head Office are also carrying out the security audit of the
Currency Chests and also random visits of the vulnerable branches of the Bank.

The Access Control System at all Bank's Currency Chests has been strengthened in terms of RBI guidelines. A proper system of regulating access
to Currency Chest Strong Rooms and proper records of entry into / exit from the Vault Room of the chest is being maintained.

Security Alarm Systems are installed at all branches and currency chests. Strong Room conforming to RBI specification are provided at majority
of branches.

The Bank has a total of 12 (twelve) currency chests. Police guards have been provided at 11 currency chests. The Bank has outsourced round the
clock guarding of Bhilai Currency Chest to a Private Security Agency sponsored by DGR. Efforts are continuing for deployment of Armed Police
Guards at this Currency Chest. All the branches of Bank are provided armed guards and all the cash remittances are escorted by armed guard.

Training, including firing practice, for Armed Guards deployed at currency chests / branches is imparted on an annual basis. Also, all the security
officers undergoes refresher training on security once in a year.

CCTV Surveillance System have been installed at all the Currency chest branches and 81 identified High Risk and vulnerable branches in the first
phase, keeping in view the threat perception, volume of cash and valuables handled and need for continuous surveillance. CCTV systems shall
be installed at branches in a phased manner, for which vendors have already been finalized for installation at 500 branches within 3-4 months.
For the remaining branches the installation will be got done within 2013-14.

IMPLEMENTATION OF OFFICIAL LANGUAGE

During the financial year 2012-13, Bank made significant developments in implementation of Official Language Policy and promoting and
propagating the use of Official Language in the Bank. In this financial year 2012-13 a total of 58 workshops were organized, in which 972
personnel were trained. Besides that 4429 personnel were trained during 937 Hindi Desk Training Programmes and 3421 personnel were
imparted training for using Unicode on computers. With the aim of reviewing the progress of Official language, inspections were conducted in
941 Branches/Offices.

Under ‘Rajbhasha Shield” Competition, organized by H.O. Rajbhasha Vibhag, Zonal Office, Dehradun for ‘A’ region, Zonal office, Jalandhar for
‘B’ region and Zonal office Chennai, for ‘C’ region were honoured and H.O Planning and Development Deptt., and Local Head Office, Chandigarh
were honoured jointly by ‘Rajbhasha Shield’ for best work performance for the implementation of Official Language.

During this year on 11th September 2012, Our Bank successfully hosted, 133rd meeting of Official Language Implementation committee of
Ministry of Finance, Financial Services Division for Government Sector’s Banks, Financial Institutions & Insurance Companies and 130th meeting
of RBI's Official Language Implementation Committee for Government Sector’s Banks at Chandigarh, Finance Ministry’s and RBI’s officials
appreciated Bank’s endeavour.

This year ‘Delhi Town Official Language Implementation Committee’ honoured our Bank for the best work performance in implementing the
Official Language in the Bank. This year Delhi Bank TOLIC, awarded First Prize to our Bank’s in-house Hindi magazine ‘Rajbhasha Ankur’. Apart
from this 5 employees of our bank won prizes in various competitions organized by different banks under the auspices of Delhi Bank TOLIC.
Our Chickpet, Bangalore branch won first prize in interbank ‘Rajbhasha Shield’ competition organized by Bangalore TOLIC and third prize in
‘Rajbhasha Shield’ competition organized by Karnal TOLIC.

Our Bank organized ‘Hindi Gyan-Vigyan Quiz Competition’ on 29.06.2012 in which 17 participants from different banks participated under the
auspices of Delhi Bank TOLIC.

Our Local Head Office, Chandigarh successfully organized ‘Kavi Sammelan’ under the auspices of TOLIC, Chandigarh. Apart from this ‘Slogan
Competition” was conducted by H.O Vigilance Deptt. on ‘Vigilance Awareness Day’ in which top 3 Hindi slogans won prizes. Zonal office Jalandhar
won third prize in ‘Rajbhasha Shield’ competition organized by Jalandhar TOLIC. Zonal office Amritsar won third prize for implementation of
Rajbhasha from TOLIC. A ‘Vad-vivad Pratiyogita’ was successfully organized by Zonal Office, Chandigarh. G.T Road, Panipat branch won ‘Refinery
Rajbhasha Shield’ in ‘B’ region for best implementation of Official Language for September Quarter from Panipat TOLIC.

Various Hindi Competitions were organized and the winners were honoured during ‘Hindi Day/Fortnight’ at Head Office as well as at all Zonal
Offices/Branches to motivate the employees of the bank to work in Hindi.
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Besides, 17th ‘Akhil Bhartiya Rajbhasha Sammelan’ was organized in bank, On this occasion a helping Manual for implementation
of Rajbhasha was also released.

SPORTS

Firstly, the Bank should feel proud that Hon’,ble President of India Sh. Pranav Mukherji honoured Sh.Gundeep Kumar Coach of our
Hockey Team with Dhyan Chand Award during this period.

BANK’S HOCKEY TEAM
ACHIEVEMENTS OF BANK’s SENIOR HOCKEY TEAM

Name of the Tournament Place Position
Gurmit Hockey Tournment Chandigarh Semi — Final
Surjit Hockey Tournment Jalandhar Quarter Final
Nehru Hockey Tournment Delhi Quarter Final
Maharaja Ranjit Singh Gold Cup Delhi Runners :Up
Obaidulluh Gold Cup Bhopal Bronze Cup
Scindia Gold Cup Gwalior Runners Up
Nehru Hockey Cup Raipur Joint Winners
Guru Gobind Singh Hockey Tournament Ludhiana Semi- Final

e Sh. Sarvanjit Singh of our Bank was the member of Indian Hockey Team during the above period.
e Sh.Bhupinder Singh & Suresh Kumar Thakur International Umpires supervised World Series Hockey Championship.

e Sh.Harbir Singh, Sh.Gurmail Singh and Sh.Satbior Singh was selected for Indian Hockey team that participated in Azlaan Shah
Cup in Malaysia.

e Sh.Prabhdeep Singh was selected as probable in the Indian Hockey Camp for the London Olympics 2012.
e Sh.Baljeet Singh Saini was appointed as Coach of the Indian Hockey Team, which participated in Azlaan Shah Cup in Malaysia.

e Our 6 players represented Senior National Championship at Bangluru from Punjab State Hockey Team and won the Gold
Metal.

ACHIEVEMENTS OF BANK’S HOCKEY ACADEMY (AGE GROUP 15 TO 18 YEARS)
Our Bank’s Hockey Academy Players attached with local Lyallpur Khalsa College Jalandhar has performed as under :

Sh. Rajinder Singh (Olympian) was appointed as the Coach of Indian University and Guru Nanak Dev University, which won Gold
Medal Intervarsity Hockey Championship after 18 years.

Inter College Hockey Tournament Amritsar Gold Medal
North Zone Inter Varsity Championship GNDU Kurukshetra Silver Medal
SAIL Nehru Hockey Tournament Gwalior Quarter Final
All India Inter Varsity Championship GNDU Amritsar Gold Medal

Besides these our 2 Players of the academy were the members of Punjab State Hockey Team that won the Gold Medal in Junior
National Championship at Bangluru.

Apart from this, six players of our academy represented Indian University in National Championship.
Sh.Sukhmanijit Singh & Sh.Talwinder Singh were selected for Junior India Hockey Camp.

Sh.Sanjeev Kumar was the team coach for the Indo Pak Festival/Series that won the Gold Medal during this period.
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ACHIEVEMENTS OF BANK’S SUB JUNIOR HOCKEY ACADEMY (AGE GROUP 12 TO 15 YEARS)
During the year 2012-2013, our above academy could not participate in any tournament.

Apart from these achievements, the officials attached with entire Bank’s three Hockey Teams has contributed about Rs.10 crores
deposit along with foreign exchange to various branches during this financial year.

CHALLENGES:

Indian Banks are struggling to cope with large bad debts in a slowing economy and could have more trouble ahead if repayment
obligations in big sectors like in the infrastructure are not met in time and will add to the woes of the country’s banking system
already reeling under mounting bad loans that are eating into the earnings. Containing the high level of Non-Performing Assets
which has increased from 2.36 % of total credit in Mar 2011 to 2.94 % in Mar 2012 and 3.53 % in Dec 2012 is a great challenge.

This is a decade of retirement in Banking Industry and in view of the fact that more than half of the existing staff (mainly in the
higher positions) is retiring in next 3-5 years and finding suitable replacement of the experienced staff is a big challenge before
the industry.

In the recent budget speech, Hon’ble Finance Minister has announced for giving licenses for setting up more private banks in the
industry. The new banks would certainly make endeavour to find a niche in the existing structure and to sustain market share of
the industry extra efforts will be required by us.

Banks from the very beginning of the fiscal, shall be faced the challenge of meeting capital requirement under Basel-lll norms, in
which stringent prescriptions have been made till year 2017-18.

OPPURTUNITIES:

The market is witnessing persistent growth driven by new products and services that includes opportunities in credit cards,
consumer finance and wealth management on the retail side and in fee based income and investment banking on the whole sale
side. These require new skills in sales and marketing, credit and operations.

With the growth in the Indian Economy expected to be strong for quite some time specially in its service sector the demand for
banking services especially retail banking, mortgages and investment services are expected to be strong.

THREATS:
i) Rise in inflation figures, would lead to increase in interest rate.

ii) Increase in the number of foreign players and new entrants would pose a threat for the PSBs as well as the private Banks.

RECONCILIATION

Total outstanding in IBR&DD as on 31.03.2012 has been reduced by 99% during the financial year 2012-13. The efforts are being
continued to reduce the old outstanding entries also.

GENERAL ADMINISTRATION

1. Renovation of Bank House building has been undertaken and work has been completed on 6th, 7th & 8th floor.

2. Bank has initiated the construction of bank building works on Bank’s vacant Plots at Gurgaon, Fort Mumbai, Possangipur.

3. At Possangipur Bank is constructing a Staff Housing Complex for the benefit of staff.

4. Bank has purchased four premium flats at Commonwealth Games Village Complex for the residence of Senior Executives.

5

The Staff Training College complex is under Construction at Sector -3, Rohini and is likely to be completed in this calendar year.

CONSTITUTION OF BOARD OF DIRECTORS
The following changes have taken place in the Board of Directors of the Bank during the Year ended 31st March, 2013.
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INCLUSIONS

During the year 2012-13, the following new appointment took place in the Composition of Board of Directors.

Sh. Rajat Sachar was nominated as Ministry of Finance Director on the Board of Directors of the Bank,vide Government of India,
Ministry of Finance, Department of Financial Services, New Delhi Notification no.F.No. 6/3/2012-B0O.1 dated 20.07.2012

Sh. Mahesh Kumar Gupta was nominated as part time non-official director under Chartered Accountant category on the Board
of Directors of the Bank vide Government of India, Ministry of Finance, Department of Financial Services, New Delhi Notification
no.F.No. 6/16/2011-B0O.1 dated 30.01.2013.

CESSATIONS
e  Shri A. Bhattarcharya completed his term as MOF Director on the Board of the Bank on 20.07.2012.

11 meetings of the Board of Directors, 16 meetings of the Management Committee and 8 meetings of the Audit Committee of the
Board were held during 2012-2013, besides other Committee Meetings of the Board.

CORPORATE GOVERNANCE

The Bank is committed to good Corporate Governance and is constantly striving to further strengthen the same to ensure greater
transparency and better coordination at all levels in the Organisation. The working of the Bank reflects transparent ownership
structure, improved risk management practices, well defined delegation of powers, accountability and an elaborate audit function
carried out by both its Inspection & Audit Division and by independent Statutory Central Auditors. Its functioning include the
satisfactory Board processes and the oversight function played by the board.

Bank has complied with the guidelines of RBI and SEBI on the matters relating to Corporate Governance which has been examined
by the Statutory Central Auditors.

DIRECTORS RESPONSIBILITY STATEMENTS

The Directors confirm that in the preparation of the Annual Accounts for the year ended 31st March, 2013:

e The applicable accounting standards have been followed along with proper explanation relating to material departures, if any.
e The accounting policies framed in accordance with the guidelines of the Reserve Bank of India, were consistently applied.

e Reasonable and prudent judgment and estimates were made so as to give a true and fair view of the state of affairs of the
Bank at the end of the financial year and of the profit of the bank for the year ended on 31st March, 2013

e Proper and sufficient care was taken for the maintenance of adequate accounting records in accordance with the provisions
of applicable laws Governing Banks in India and the accounts have been prepared on a going concern basis.

ACKNOWLEDGEMENTS

e The Directors thank the valued customers, shareholders, well-wishers and correspondents of the Bank in India and abroad for
their goodwill, patronage and support.

e The Directors acknowledge with gratitude the valuable and timely advice, guidance and support received from Government
of India, Reserve Bank of India, Securities and Exchange Board of India (SEBI), Stock Exchanges various State Governments,
Financial Institutions and the Statutory Central Auditors of the Bank in the functioning of the Bank.

e The Directors place on record their deep appreciation of the valuable contribution of the members of the staff at all levels
for the progress of the Bank during the year and look forward to their continued co-operation in realization of the corporate
goals in years ahead.

For and on behalf of Board of Directors

Sd/-
(D.P.Singh)
Chairman & Managing Director
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Report on Corporate Governance (2012-13)

1. BANK'S PHILOSOPHY ON CODE OF GOVERNANCE

The Bank shall continue its endeavor to enhance its shareholders’ value by protecting their interest by ensuring per-
formance at all levels, and maximizing returns with optimal use of resources in its pursuit of excellence. The Bank shall
comply with not only the statutory requirements, but also voluntarily formulate and adhere to a set of strong Corporate
Governance practices. The Bank believes in setting high standards of ethical values, transparency and a disciplined ap-
proach to achieve excellence in all its sphere of activities. The Bank is also committed to follow the best practices. The
Bank shall strive hard to best serve the interests of its stakeholders comprising shareholders, customers, Government
and society at large.

The Bank is a listed entity, which is not a company but body corporate under the Banking Companies (Acquisition and
Transfer of Undertakings) Act, 1980 and is regulated by Reserve Bank of India. Therefore the Bank shall comply with the
provisions of Revised Clause 49 of the Listing Agreement entered into with Stock Exchanges to the extent it does not violate
the provisions of the Banking Companies (Acquisition and Transfer of Undertakings) Act, 1980 and the Guidelines issued by
Reserve Bank of India in this regard.

2. BOARD OF DIRECTORS
2.1 Composition of the Board:

The composition of Board of Directors of the Bank is governed by the provisions of the Banking Regulation Act, 1949,
the Banking Companies (Acquisition and Transfer of Undertakings) Act, 1980, as amended and the Nationalized
Banks Management and Miscellaneous Provisions) Scheme, 1980, as amended.

The composition of Board of Directors of the Bank as on 31st March, 2013 is as under:

Sr. |Name Position Held No. of No. of No. of Memberships/ Remarks
No equity memberships | Directorships | Chairmanships | (nature of
shares of in Sub held in other | held in Sub appointment
the Bank | Committees | Companies Committees in the Bank
held ason | of the Bank i.e. Other of the Board / other
31.03.2013 than the in Other Companies)
Bank. Companies
1 Sh. D.P. Singh, I.AS | Chairman & Mg. Director 10 Nil Nil +
2. |Sh PK. Anand Executive Director 1057 9 Nil Nil *
3. |Sh Rajat Sachar |Director — MOF Nominee 8 Nil Nil *k
Director
4. | ShB.P. Kanungo Director — RBI Nominee 6 Nil Nil @
Director
5. | Sh.Mahesh Kumar | Director- Chartered 3 Nil Nil ok
Gupta Accountant-Non-Official
Director
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quichTfeld FQerd (TS-ITTHT 3feael Ud Uae faerd) s7eiid ucussl &- (04.11.2011) 3R f&d 31.01.2014
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Sr. |Name Position Held No. of No. of No. of Memberships/ Remarks
No equity memberships | Directorships | Chairmanships | (nature of

shares of in Sub held in other held in Sub appointment
the Bank | Committees | Companies Committees in the Bank
held ason | of the Bank i.e. Other of the Board / other
31.03.2013 than the in Other Companies)
Bank. Companies
6. |ShSukhen Pal Director —Non-Official 499 4 2 Nil S
Babuta Director
7. | Sh. Sanjiv Kr. Non-Official Director 4 Nil Nil #
Arora
8. [ Sh Karanpal Singh | Non-Official Director 1025 7 1 Nil ++
Sekhon
9. [Sh. Suresh Thakur | Non-Official Director 3 1 Nil +++
10. |Sh.N. Rajendran | Non-Official Director 500 3 Nil Nil 4+
11. | Sh. Surinder Pal Workmen Employee Nil 2 Nil Nil +
Singh Virk Director

+ Appointed in terms of GOl MOF letter No F.N0.9/8/2009-BO-I dated 31st October 2011as a whole time Director (desig-
nated as Chairman & Mg. Director) w.e.f. the date of taking charge (04.11.2011 ) and upto 31.01.2014 i.e. the last date of
the month in which he would attain the age of superannuation or until further orders,whichever is earlier

* Appointed in terms of GOl MOF letter No F.N0.9/12/2009-BO-I dated 7th December 2009 as a whole time Director (des-
ignated as Executive Director) w.e.f. the date of taking charge (07.12.2009) and upto 31.05.2013 i.e. the last date of the
month in which he would attain the age of superannuation or until further orders, whichever is earlier.

** Appointed as Director in terms of GOl MOF letter No F.N0.6/3/2012-BO-I dated 20th July 2012 under clause (b) of sub sec-
tion (3) of section 9 of the The Banking Companies (Acquisition & Transfer of Undertakings) Act, 1970/1980 with immediate
effect and until further orders.

@ Appointed as Director in terms of GOl MOF letter No F.N0.9/2/2007-BO-I dated 30th July 2010 under clause (c) of sub sec-
tion 3 of Section 9 of Banking Companies (Acquisition & Transfer of Undertakings) Act, 1970/1980 with immediate effect
and until further orders.

***  Appointed as part-time non-official Director under chartered accountant category in terms of GOl MOF letter No F.No
6/16/2011-BO-I dated 30th January 2013 under of sub section (3g) of Section 9 of The Banking Companies (Acquisition &
Transfer of Undertakings) Act, 1970/1980 for a period of three years from the date of notification or until further orders,
whichever is earlier.

S Elected from amongst the shareholders, other than the Central Government, in terms of Section 9 (3) (i) of The Banking
Companies (Acquisition & Transfer of Undertakings) Act, 1980 read with Clause 9 (4 ) of the Nationalised Banks (Manage-
ment & Miscellaneous Provisions) Scheme 1980 and Regulation 66 (i) of Punjab & Sind Bank (Shares & Meetings) Regula-
tions,2008 for a period of 3 years, i.e. from 03.06.2011.

# Appointed as part-time non-official Director in terms of GOl MOF letter No F.N0.6/59/2010-BO-I| dated 15th July 2011

under of sub section (3h) and (3-A) of Section 9 of The Banking Companies (Acquisition & Transfer of Undertakings) Act,
1970/1980 for a period of three years from the date of notification of his appointment or until further orders whichever
is earlier.

&
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2.2

2.3

Appointed as part-time non-official Director in terms of GOl MOF letter No F.N0.9/54/2009-BO-I dated 5th July 2010
under of sub section (3h) and (3-A) of Section 9 of The Banking Companies (Acquisition & Transfer of Undertakings) Act,
1970/1980 for a period of three years from the date of notification of his appointment or until further orders whichever
is earlier.

Appointed as part-time non-official Director in terms of GOl MOF letter No F.No.6/57/2010-BO-I dated 13th July 2011
under of sub section (3h) and (3-A) of Section 9 of The Banking Companies (Acquisition & Transfer of Undertakings) Act,
1970/1980 for a period of three years from the date of notification of his appointment or until further orders, whichever
is earlier.

Elected from amongst the shareholders, other than the Central Government, in terms of Section 9 (3) (i) of The Banking
Companies (Acquisition & Transfer of Undertakings) Act, 1980 read with Clause 9 (4 ) of the Nationalised Banks (Manage-
ment & Miscellaneous Provisions) Scheme 1980 and Regulation 66 (i) of Punjab & Sind Bank (Shares & Meetings) Regula-
tions,2008 for a period of 3 years, i.e. from 03.06.2011.

Appointed as Workmen Employee Director in terms of GOl MOF letter No F.No.9 /35/2009-BO-I dated 23rd November
2011under Clause (e) of sub section 3 of Section 9 of The Banking Companies (Acquisition & Transfer of Undertakings) Act,
1970/1980 for a period of three years from the date of his notification or till he ceases to be a Workmen employee of

Punjab &Sind Bank or until further orders, whichever is earlier.

Appointment / Cessation of Directors During The Year:

The constitution of Bank’s Board of Directors underwent the following changes during the year 2012-2013:

[A] Appointment:

¢ Sh. Rajat Sachar was nominated as Ministry of Finance Director on the Board of the Bank w.e.f. 20.07.2012

¢ Sh.Mahesh Kumar Gupta was Appointed as part-time non-official Director under Chartered Accountant category
w.e.f. 30.01.2013

[B] Directors out going / resigned during the year:
¢ Shri A. Bhattacharya, Ministry of Finance Nominee Director retired from the Board of the Bank on 20.07.2012

Profiles of directors appointed during 2012-13:
[A] Shri Rajat Sachar

SNO. | PARTICULARS DETAIL
1. FULL NAME SHRI RAJAT SACHAR
2. FATHER’S NAME SHRI . JUGAL KISHORE SACHAR
3. DATE OF BIRTH & AGE 04.06.1961- 51 Years
4, PRESENT ADDRESS B-17, Hudco Place, New Delhi-110049
5. EMAIL ADDRESS rsachar@nic.in
6. EDUCATIONAL QUALIFICATION M.A. (Economics); NDC
7. NATURE OF APPOINTMENT AS MOF Nominee Director
DIRECTOR
8. EXPERIENCE 27 Years of experience in Govt. service working in Planning Commission,
Ministry of Defence, Ministry of Labour and Department of Commerce
9. PARTICULARS OF OTHER -
DIRECTORSHIP (if any)

&)
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[B] Shri Mahesh Kumar Gupta

SNO. | PARTICULARS DETAIL

1. FULL NAME SHRI MAHESH KUMAR GUPTA

2. FATHER’S NAME LT. SHRI OM PRAKASH GUPTA

3. DATE OF BIRTH & AGE 01.01.1951- 62 Years

4, PRESENT ADDRESS H.No. 5, Babar Lane, Bengali Market, New Delhi.

5. EMAIL ADDRESS apsbdirector1000@gmail.com

6. EDUCATIONAL QUALIFICATION F.C.A,, B.COM (Hons.)

7. NATURE OF APPOINTMENT AS Part-time non-official director under Chartered Accountant category
DIRECTOR

8. EXPERIENCE C.A. in practice since 1976.

9. PARTICULARS OF OTHER
DIRECTORSHIP (if any) -

2.4 BOARD MEETINGS:

During the Financial Year 2012-13, total 11 Board Meetings were held on the following dates as against minimum of 6

meetings prescribed under Clause 12 of the Nationalized Banks (Management and Miscellaneous Provisions) Scheme,

1980.
05.05.2012 22.06.2012 17.07.2012 28.07.2012 31.08.2012
29.09.2012 26.10.2012 12.12.2012 14.01.2013 31.01.2013
05.03.2013
The details of attendance of the Directors at the aforesaid Board Meetings held during their respective tenure are as under:
Name of the Director Period Meetings Meetings
held during attended
their tenure
Sh D.P. Singh — CMD 01.04.2012 to 31.03.2013 11 11
Sh P.K. Anand - ED 01.04.2012 to 31.03.2013 11 11
Sh A. Bhattacharya — MOF Nominee Director 01.04.2012 to 20.07.2012 3 3
Sh Rajat Sachar — MOF Nominee Director 21.07.2012 to 31.03.2013 8 7
Sh B.P. Kanungo —RBI Nomonee Director 01.04.2012 to 31.03.2013 11 7
Sh. Mahesh Kumar Gupta- Non-Official Diredtor 30.01.2013-31.03.2013 1 1
Sh. Karanpal Singh Sekhon- Non Official Director 01.04.2012 to0 31.03.2013 11 9
Sh. Sukhen Pal Babuta- Non Official Director 01.04.2012 to 31.03.2013 11 11
Sh. N.Rajendran- Non Official Director 01.04.2012 to0 31.03.2013 11 9
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Sh Suresh Thakur Non Official Director 01.04.2012 to 31.03.2013 11 9
Sh Sanjiv Kumar Arora Non Official Director 01.04.2012 to 31.03.2013 11 11
Sh. S.P.S. Virk Non Official Director 01.04.2012 to0 31.03.2013 11 11

2.5 Code of Conduct:

3.2.

The Code of Conduct for Board of Directors and Key Management Personnel i.e. Directors & one rank below Director
comprising all General Managers has been approved by the Board of Directors, in compliance of Clause 49 of the Listing
Agreement with Stock Exchanges. The said Code of Conduct is posted on Bank’s website www.psbindia.com. All the Board
Members and General Managers have since affirmed the compliance of the Code.

General Meeting:
Annual General Meeting :

The Annual General Meeting of the shareholders of the Bank was held on Thursday, 23rd June, 2012 at New Delhi, where
the following Directors were present

1. Sh. D.P. Singh Chairman and Managing Director
2. Sh. P.K. Anand Executive Director

3. Sh. Karanpal Singh Sekhon Director

4. Sh. Sukhen Pal Babuta Director

5. Sh. Rajendran Narayanan Director

6. Sh. Suresh Thakur Director

7. Sh. Sanjeev Arora Director

8. Sh. S.P.S. Virk Director

Extra Ordinary General Meeting :

The Extra Ordinary General Meeting of the Bank was held on 11.03.2013 to consider for allotment of preferential issue
of equity shares to The President of India acting through the Government of India [GOI] and it was resolved to issue and
allot 1,98,13,189 equity shares of Rs.10/- each to The President of India acting through the Government of India [GOI] on
preferential basis at a price of Rs.70.66 (including premium of Rs.60.66) to improve capital adequacy and to fund general
business needs of the Bank.

COMMITTEE OF DIRECTORS:

The Board of Directors of the Bank has constituted various Committees of Directors to look into different areas of
strategic importance in terms of Reserve Bank of India and Government of India guidelines on Corporate Gover-
nance and Risk Management. The Management lays emphasis on the analysis of sectoral development, segment
/ product performance, opportunities, threats, risks & associated concern, besides operational performance &
development of HR / IR in the discussions during the Board / Committee Meetings. The important Committees of
the Board are as under:
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S.No |Name of the Committee as on 31.03.2012
SNo | Name of the Committee
1. |Management Committee of the Board (MC)
2. | Audit Committee of Board (ACB)
3. Committee for Monitoring Large Value Frauds
4. |Vigilance Committee
5. Risk Management Committee
6. Customer Service Committee
7. Remuneration Committee
8. Shareholder’s / Investors Grievance Committee
9. Nomination Committee
10. |[I T Committee
11. |Committee of Directors on Executive’s Promotions
12. | Committee of Directors on Appellate / Reviewing Authority
13. |HRD Committee
14. | Committee for Monitoring of Recovery

4.1. Management Committee of the Board:

In pursuance of Clause 13 of the Nationalized Banks (Management and Miscellaneous Provisions) Scheme, 1980
(as amended) read with the amendments made by the Ministry of Finance, Government of India, a Management
Committee of the Board has been constituted to consider various business matters of material significance like
sanction of high value credit proposals, compromise / write-off proposals, sanction of capital and revenue ex-
penditure, premises, investments, donations etc.

The Committee mandate to consists of Chairman and Managing Director, Executive Director and Directors nomi-
nated by Government of India under Section 9 (3) (c) and 9 (3) (g) besides three Directors from amongst those
appointed under sub section (e) (f) (h) and (i) of section 9(3) of The Banking Companies (Acquisition and Transfer
of Undertakings) Act, 1980.

The composition of the committee as on 31st March 2013 is as under:

SNo |Name of the Director

1. |Sh. D.P.Singh- Chairman & Managing Director

Sh P.K. Anand — Executive Director

Sh B.P. Kanungo — RBI Nomiinee Director

Sh Karanpal Singh Sekhon — Non-Official Director

Sh. Sanjiv Kumar Arora- Non-official Director

2
3
4. | Sh Mahesh Kumar Gupta — CA Director
5
6
7

Sh. Suresh Thakur— Non-Official Director
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During the Financial Year 2012-13, the Management Committee of the Board met on 16 occasions on the following dates:

13.04.2012 26.04.2012 05.05.2012 14.06.2012 22.06.2012
17.07.2012 28.07.2012 31.08.2012 29.09.2012 17.11.2012
01.12.2012 12.12.2012 05.01.2013 14.01.2013 05.03.2013
23.03.2013

The details of attendance of the Directors at the aforesaid Meetings of the Committee held during their respective tenure
are as under:

Name of the Director Period Meetings held Meetings
during their attended
tenure
Sh D.P. Singh — CMD 01.04.2012 to 31.03.2013 16 16
Sh P.K. Anand — ED 01.04.2012 to 31.03.2013 16 16
Sh B.P. Kanungo-RBI Nominee 01.04.2012 to 31.03.2013 16 06
S. Mahesh Kumar Gupta 30.01.2013 to 31.03.2013 02 02
Sh. Sukhen Pal Babuta 01.04.2012 t0 30.06.2012 & 05 05
15.07.2012 to 14.01.2013 09 09
Sh. Sanjiv Kunar Arora 01.04.2012 to 14.07.2012 & 05 05
14.12.2012 to 31.03.2013 04 04
Sh. Karanpal Singh Sekhon 14.06.2012 to 13.12.2012 & 09 07
01.01.2013 t031.03.2013 04 03
Sh. Suresh Thakur 01.04.2012 t0 13.06.2012 & 03 03
01.07.2012 t0 31.12.2012 & 07 05
15.01.2013 to 31.03.2013 02 02

4.2. Audit Committee of Board (ACB):

The Bank, in consonance with the fundamentals of Corporate Governance and in pursuance of directives of the Reserve
Bank of India, has constituted an Audit Committee of the Board. A Non-Executive Director, who is a Chartered Accountant,
is the Chairman of the Committee.

The composition of the Committee as on 31st March, 2013 is as under:

(i) Sh Sukhen Pal Babuta - CA Director (Chairperson)

(ii) Sh P.K. Anand — Executive Director

(iii) Sh Rajat Sachar — MOF Nominee Director

(iv) Sh B.P. Kanungo — RBI Nominee Director

(v) Sh Mahesh Kumar Gupta — Non Official Director
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The following Directors ceased to be members of ACB during the financial year 2012-13 on the dates shown against their
respective names:

(i) Sh. A Bhatacharya — 20.07.2012

(ii) Sh. Suresh Thakur — 29.01.2013

During the Financial Year 2012-13, the Audit Committee of the Board (ACB) met on 08 occasions on the dates given below:

27.04.2012 05.05.2012 28.07.2012 10.9.2012 26.10.2012

22.12.2012

05.01.2013 31.01.2013

The details of attendance of the Directors at the Meetings of the Committee held during their respective tenure are as

under:
Meeting
li; Name of the Director Period dr::ilgg ::tiit:;i
their tenure
1. Sh Sukhen Pal Babuta CA (Chairperson) 01.04.2012 to 31.03.2013 8 8
2. Sh P.K. Anand - ED 01.04.2012 to 31.03.2013 8 8
3. Sh A. Bhattacharya —MOF Director 01.04.2012 to 20.07.2012 2 1
4, Sh Rajat Sachar — Director 21.07.2012 to 31.03.2013 6 5
5. Sh B.P. Kanungo - RBI Director 01.04.2012 to 31.03.2013 8 2
6. Sh Mahesh Kumar Gupta,Non Official 30.01.2013 to 31.03.2013 0 0
Director
7. Sh. Suresh Thakur, Non Official Director 01.04.2012 to 29.01.2013 8 7

The main functions of Audit Committee inter-alia include assessing and reviewing the financial reporting system of the
Bank to ensure that the financial statements are correct, sufficient and credible. It reviews and recommends to the Man-
agement the quarterly / annual financial statements before their submission to the Board.

The Audit Committee provides directions and oversees the operations of total audit functions of the Bank including the
organization, operation and quality control of internal audit, internal control weaknesses and inspection within the Bank
and follow-up of the suggestions of Statutory/External audit of the Bank and RBI inspections.

The Committee also reviews the adequacy of internal control systems, structure of internal audit department, its staffing
pattern and hold discussions with the internal auditors / inspectors on any significant finding and follow-up action thereon.
It further reviews the financial and risk management policies of the Bank.

As for Statutory Audit, the Audit Committee interacts with the Statutory Central Auditors before finalization of Quarterly
/ Year to date / Annual Financial Results and Reports. It also maintains follow up on various issues raised in the Long Form
Audit Report (LFAR).

4.3 Committee for Monitoring of Large Value Frauds:

Reserve Bank of India vide its letter No.RBI/2004.5.DBS.FGV(F)N0.1004/23.04.01A/2003-4 dated 14th January, 2004 in-
formed about the delay in various aspects of frauds like detection, reporting to regulatory and enforcement agencies and
action against the perpetrators of the frauds.
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It was therefore, suggested to constitute a Sub-committee of the Board, which would be exclusively dedicated to monitor
and follow up of fraud cases of Rs.1.00 crore and above. The Audit committee of the Board will continue to monitor all the

cases of frauds in general.

The major functions of the Committee, inter-alia, include monitoring and review of all the frauds of Rs.1.00 crore and

above so as to:

¢ Identify the systemic lacunae if any that facilitated perpetration of the fraud and put in place measures to plug the

same

¢ Identify the reasons for delay in detection, if any and reporting to top management of the Bank and RBI

¢ Monitor progress of CBI/Police investigation and recovery position

¢ Ensure that staff accountability is examined at all levels in all the cases of frauds and staff side action, if required, is

completed quickly without loss of time

¢ Review the efficacy of the remedial action taken to prevent recurrence of frauds, such as strengthening of internal

controls and

¢ Putin place other measures as may be considered relevant to strengthen Preventive measures against frauds.

The Special Committee is constituted with five members of the Board of Directors consists of: (a) Chairman and Managing
Director (b) Two members from ACB and (c) Two other members from the Board excluding RBI Nominee.

The composition of the Committee as on 31st March, 2013 is as under:

Sr. No. | Name of the Director

Shri D.P.Singh- CMD

Shri Rajat Sachar — MOF Director

Shri Sukhen Pal Babuta- Non- Official Director

Shri Mahesh Kumar Gupta- Non- Official Director

b Eall Rl I R

Shri Karanpal Singh Sekhon- Non- Official Director

The Committee met 4 times during the Financial Year 2012-13 as per the details below:

22.06.2012 29.09.2012 12.12.2012 23.03.2013
The details of attendance of directors during their tenure are as under:

Name of the Director Period Meetings Meetings
held during | Attended
their tenure

Shri D.P. Singh-CMD 01.04.2012 to 31.03.2013 4

Shri A. Bhattacharya — M.O.F. Director

01.04.2012 to 20.07.2012

Shri Rajat Sachar — M.O.F. Director

20.07.2013 to 31.03.2013

Shri Sukhen Pal Babuta — Non Official Director

01.04.2012 to 31.03.2013

Sh. Mahesh Kumar Gupta- Non-Official Director

30.01.2013 to 31.03.2013

Shri Suresh Thakur -Non- Official Director

01.04.2012 to 04.03.2013

Shri Karanpal Singh Sekhon- Non-Official Director

01.04.2012 to 31.03.2013

Mw| kR |[p|lw|r
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4.4

Recently. RBI, vide letter No. DBS. CO. FrMC. No. 7/23.04.001/2009-10 dated 16.09.2009 has advised to initiate nec-
essary action in respect of effective investigation in fraud cases and prompt reporting to appropriate authority. The
Bank has set up a Centralized Dedicated Operating Unit under the aegis of HO Inspection Department to undertake
distinct functions relating to frauds above Rs. 1.00 crore as advised by RBI.

In term of Board Resolution no. 20214 dated 12.12.2012, a new independent Deptt named ‘Fraud Monitoring Depart-
ment’ has been established on 07.02.2013 at one place, leaving no scope to overlapping and duplicity of effort. Ear-
lier, fraud cases were being dealt at two places viz the large value fraud of Rs. one crore & above at HO. Inspection
Deptt, where as frauds below the amount of Rs. one crore were being dealt by HO. Vigilance Deptt. The new set up
will result in close monitoring of fraud cases, faster closure of old fraud cases and effective follow up and implemen-
tation of preventive measures to check the recurrence of frauds & improvement in timely reporting of frauds to RBI.

In terms of the directions of Special Committee of Board (SCB), a Committee has also been formed in view of increas-
ing trend of frauds particularly in those cases where property is kept as security. The identified vulnerable areas being
valuation of property, genuineness of the title deeds and multiple mortgages.

Vigilance Committee

With a view to make the review of vigilance work an effective instrument of monitoring the speedy disposal of
vigilance disciplinary cases, a vigilance committee of the Board has been setup in the Bank in terms of Ministry of

Finance letter No.10/12/90/VIG/CVOs dated 24.10.1990 with following members.

Shri D.P. Singh- CMD

Shri P.K. Anand — Executive Director

Shri Rajat Sachar- M.O.F. Director

Shri B.P. Kanungo- RBI Nominee Director

The Committee met on the following dated during the FY —2012-13

22.06.2012 29.09.2012 12.12.2012 23.03.2013

The details of attendance of the Directors at the Meetings of the Committee held during their respective tenure are as
under:
Name of the Director Period Meetings Meetings

held during attended
their tenure

Shri D.P. Singh — CMD 01.04.2012 to 31.03.2013 4 4
Shri P.K. Anand — ED 01.04.2012 to 31.03.2013 4 4
Shri A. Bhattcharya — MOF Nominee 01.04.2012 to 19.07.2012 1 1
Shri Rajat Sachar — MOF Nominee 20.07.2012 to 31.03.2013 3 3

Shri B.P. Kanungo — RBI Nominee 01.04.2012 to0 31.03.2013 4 2
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4.5.

4.6

Risk Management Committee:
The Bank has constituted a Board level Risk Management Committee to review and evaluate the overall risks as-

sumed by the Bank.

The Committee reviews three important risk functions viz. Credit Risks, Market Risks and Operational Risks and
take an integrated view of the subject and impart suitable directions if required.

1. Shri D.P. Singh - Chairman & Managing Director

2. Shri P.K. Anand - Executive Director

3. Shri Sanjiv Kumar Arora, Non Official Director

4. Shri N. Rajendran - Non Official Director

5. Shri Karanpal Singh Sekhon - Non Official Director

The Committee met on the following dated during the FY —2012-13

22.06.2012 29.09.2012 12.12.2012 23.03.2013

The details of attendance of the Directors at the Meetings of the Committee held during their respective tenure are as
under:

Name of the Director Period Meetings Meetings
held during attended
their tenure

Shri D.P. Singh-CMD 01.04.2012 to 31.03.2013 4 4

Shri P.K. Anand-ED 01.04.2012 to 31.03.2013 4 4

Shri Sanjiv Kumar Arora— Non Official Director 01.04.2012 to 31.03.2013 4 4

Shri Rajendran Narayanan— Non Official Director 01.04.2012 t0 31.03.2013 4 4

Shri Karanpal Singh Sekhon — Non Official Director |01.04.2012 to 31.03.2013 4 4

The Bank has set up an appropriate risk management architecture, comprising Risk Management Organizational Structure,
Risk Principles, Risk Processes, Risk Control and Risk Audit, all with a view to ideally identify, manage, monitor and control vari-
ous categories of risks, viz. Credit Risk, Market Risk and Operational Risk, etc. The underlying objective is to ensure continued
stability and efficiency in the operations of the Bank and to look after the safety of the Bank.

Customer Service Committee:

(a) Customer Service Committee of the Board

The Bank has constituted a sub-committee of Board, known as ‘Customer Service Committee of the Board'. The Commit-
tee has the following members as on 31st March, 2013:

1. Shri D.P. Singh - Chairman & Managing Director

2. Shri P.K. Anand - Executive Director
3. Shri S.P.S. Virk - Workmen Director

4. Shri Suresh Thakur — Non Official Director
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AT & BRI H TiEd HaRll B YrE DI 98 g9 D ol G JAT FAE IR & ol lehH

Jold BRAT JAT T HIl & DT o Fdfc & WR H IR BT M 7 orad |rer—wrer Fr=ferRad or

JHI T

i, UTEd war Al eivRer AR & w9 H B R © SR AGie darsll bl Afhar T oiRdm uRiel
FHrIfTeT el Wl 9fRfd @& Sl @ ARG HRAT 97 TTed daRl @ el affa (i adedn
T¥.) &I RwIREl & sruTerE &I giHed & |

i, arfafol @ I 9 A9 qEH W AfPe afY & Yo S W T AR 7 Ry T Ay srfeforl qen
dfebtT SrpuTel IR S T AATG gaT B A urll T BiAAl B Reyfa B wHen R

iii. TTEd AT H YT ¥ gfg oM =g FarHdl U BRAT AR G TR R D Gfc § IR AT |

o< 99 2012—13 & IR AT B 7= A~ ) 96& g8 -

| 22.06.2012 | 29.09.2012 | 14.01.2013 | 23.03.2013 |

el o IuRAfT &1 @R 39 UK B

ferears o aor srafer 3Th PIFIS B | Jod foraret
et smeiforg | wgenfErar &

Yo

st S RTE — eger vd weer evsd 01.04.2012 ¥ 31.03.2013 4 4

st M — dFIeRT Fees 01.04.2012 ¥ 31.03.2013 4 4

st TaATE. e — SR s 01.04.2012 & 31.03.2013 4 3

) YR TR — IR—3MAPTRS e 01.04.2012 ¥ 31.03.2013 4 4

(@) angs dar uT Tt afdfe -

IR Rerd §6 & RenFcergar, 9@ & el o 1fed Su affa & sifaRs ured Jaril W) e i
IfAfT &1 Ted Har & S9H 98 & 2 A8vEed Ud 996 & 3 3 Ufaftsd =ufkh Wewi & WU § aftaferd
2| J5a B 3reerdl, §o b IR fASYd gRT &Y ST 2 |

afifdr & s aef §-
i. 9% gRT UEd dfod IR R TR BT

ii. ordfeld Bl W THGRI U &), 39 Bl drs & UTed A & FHeT Maedsd Aifa / Iiharcsid
PRATS BR B UG HRAT [T 81 ]2 uRaci &l gfaear <1 S | |

g &fare afdify :

ARA TRGR 7 AT ARIET {31 09 A/, 2007 HRT Uh H.20 / 1,/ 2005—13M| ERT AESITdH &5 & bl
& QUidfersd el & forg wrifsres Wefdd Uicdres &1 9o & 8 | I8 Wicdred favrd av & SR fafa=

Raret R 3menRa el Ud doMd & 1w BRI~ (e Jedih S Jorad Ud AE, Qi 6
FAGY 8, W AERT ¢ | S Qu—F<el & gured 3 a9 & IR $R—Fed & qeidd d 7 /3fars
& Y B S arell dreared R & fofg feere deat &1 iksifie affy &1 e fdar i 2 |
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The functions of the Committee include creating a platform for making suggestions and innovative measures for enhanc-
ing the quality of customer services and improving the level of satisfaction for all categories of clientele at all times, which
inter-alia comprises the following:

i. Act as apex Committee on Customer Service and oversees the functioning of the Standing Committee on Customer
Service and also compliance with the recommendations of the Committee on Procedure and Performance Audit on
Public Service (CPPAPS).

ii. Review the status of the Awards remaining unimplemented for more than 3 months from the date of Awards and also
deficiencies in providing Banking services as observed by the Banking Ombudsman.

iii. Mount innovative measures for enhancing the quality of customer service and improving level of customer satisfaction
for all categories of clientele

During the Financial Year 2012-13, the Committee met on the following dates:

22.6.2012 29.09.2012 14.01.2013 23.03.2013

The details of attendance of the Directors are as under:

Meetings

Name of the Director Period held dut:lng Meetings at-
the period tended

of their tenure

Shri D.P. Singh - CMD 01.04.2012 to 31.03.2013 4 4

Shri P.K. Anand - ED 01.04.2012 to 31.03.2013 4 4

Shri S.P.S. Virk — Workmen Director 01.04.2012 to 31.03.2013 4 3

Shri Suresh Thakur- Non-Official Director 01.04.2012 to 31.03.2013 4 4

(b) Standing Committee on Customer Service:

Besides, the Sub Committee of the Board as aforesaid, the Bank has also set up a Standing Committee on Customer
Service having two General Managers of the Bank and three other eminent public personalities as members, as per the
guidelines of Reserve Bank of India. The Committee is chaired by the Executive Director of the Bank.

Main functions of the committee are:
(i) To take stock of the customer centric measures taken by the Bank.

(ii) To get feedback from the Zonal Offices and put up the same on customer service committee of the Board for necessary
Policy / Procedural action facilitate change on an ongoing basis.

Remuneration Committee:

Government of India announced Performance Linked Incentives for Whole Time Directors of Public Sector Banks vide
Notification No.F No0.20/1/2005-BO.| dated 9th March, 2007. The incentive is based on certain qualitative as well as
guantitative parameters fixed for Performance Evaluation Matrix on the basis of the statement of intent on goals and
benchmarks based on various compliance reports during the previous financial year. In compliance of the said direc-
tives, a Remuneration Committee of the Board was constituted for evaluation of the performance and incentive amount
to be awarded / paid during the year.

O,
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31.03.2013 @ GfHfd & SedeT s gae § ¢

i Yo R — faq warera

£ LA EEN — 9IRS AT e

2 G T T — IR—IMABIND faerd
At AU Rig @ — IR—MdRE Ae9rs
Daeyresl /el i RBrererd fRrarewr afdifyr
&A@ 09.06.2010 BT RS ATdIHG A (SME.UN3M) B IR HRA A, 6 = AIRURSI gd Fawradt o
fRrprrd, afe 1 8, @ fFar & for SRuRe / Fave Rrerrd fare afifa & qeq fear 2|

31 AT, 2013 BT AR B GG 74 THR ® -

1. & GO I 991 — IR—IMMEHIRG Fqerd (3ree)

2. A SNRE — srve vd v&e s

3. & NH.3Me — BRIBRN FeId—Tew
4. A T ol — IR—ERIRG Fe9d — A

fa<iar 99 20012—13 &1 AMART @1 = f[RET o) 968 g8 |

| 05.05.2012 | 28.07.2012 | 26.10.2012 | 31.01.2013 |

[T B IH dod H el B IuRel I96 BRIGTA JFTAR 79 THR & :

foreare o T srafer JoTD PP B alerel | o forerar
ameiforT Yo TeTrar &

2 FE Tl a8l AGDR 01.04.2012 ¥ 31.03.2013 4 4

e (sreus)

A 1. Rz — emeT vd gar 29 | 01.04.2012 I 31.03.2013 4 4

A NPH3HT — HRIBN AT 01.04.2012 I 31.03.2013 4 4

A T ol — IR—3MABRD 01.04.2012 ¥ 31.03.2013 4 3

o9 — dAew

| el @1 Rierdl & FaRv & foy q@adg w9 9 IR &Rl 3 |

¥ & SR WK Ud IR Y T8 RBraradt /e d1 A= w1 AR 9 UaR ©

01.04.2012 &F greT o & JereT Uty o & Jerer ferareor 31.03.2013 & gHreT
I 42 42 I

fa=Te 31.03.2013 1 BIg Al Rrbryad «fdd 81 o | U Alrg Pl Wi el & AT YDl de
S TS 47 ([U) & Ted 4% B U AHR & w4 F g fHar 2|

ATeId SaTge faere afdifa

fadid 05.05.2012 P gl GhoU T&AT 19841 ERT T GAA fadry AT &1 To7 fhar mar 2|
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The composition of the present Committee as on 31st March, 2013 is as under :

Shri. Rajat Sachar, MOF Nominee Director

Shri B.P. Kanungo, RBI Nominee Director
Shri Sukhen Pal Babuta, Non-Official Director

Shri Karanpal Singh Sekhon, Non-Official Director

Shareholders / Investors Grievances Committee:

The Shareholders’ / Investors’ Grievances Committee has been constituted 09.06.2010 on launch of IPO by the Bank to
redress shareholders and investors complaints, if any.

The composition of the Committee as on 31st March 2013 is as under:
(i) Shri Sukhen Pal Babuta -CA Director - Chairman

(ii) Shri D.P. Singh-Chairman & Managing Director
(iii) Shri P.K. Anand - Executive Director - Member
(iv) Shri N. Rajendran , Non Official Director-Member

The Committee met on the following dates during the Financial Year 2012-13

| 05.05.2012 28.07.2012 26.10.2012 31.01.2013

The details of attendance of the Directors at the aforesaid Meetings of the Committee held during their respective tenure
are as under:

Name of the Director Period Meetings held dur- | Meetings
ing the period of attended
their tenure

Shri Sukhen Pal Babuta - Chairman 01.04.2012 to 31.03.2013 4 4
Shri D.P. Singh- CMD 01.04.2012 to 31.03.2013 4 4
Shri P.K. Anand - Executive Director 01.04.2012 to 31.03.2013 4 4
Shri N. Rajendran- Non- Official Director 01.04.2012 to 31.03.2013 4 3

The Committee monitors the redressal of investors’ complaints in a time bound manner. The summary of number of re-
quests/complaints received and resolved during the year are as under:

Pending as on 01.04.2012 Received during the year Resolved during the year Pending as on 31.03.2013

NIL 42 42 NIL

No complaint was pending as on 31.03.2013. Company Secretary has been designated as the “Compliance Officer” of the
Bank under Clause 47 (a) of the Listing Agreement with Stock Exchanges.

HRD Committee
The HRD Committee has been constituted vide BR N0.19841 dated 05.05.2012

O,
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411 &S oF gaer grenfer gy

e aRATSHT Bl AR R H Agdl A & gD |, A I Ugel 3R a4 & [Igeiyor 3R, fadid
31.03.2013 I A€ ®I a1 Hrefrar Affy @& = Jewr 2

A IoId TR — fog H3mery A1fad
A B Ut g I — IR—3nfIeRe fFevrd
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The composition of the Committee as on 31st March 2013 is as under:
(i)  Shri D.P. Singh-Chairman & Managing Director

(ii)  Shri P.K. Aaand - Executive Director - Member

(iii)  Shri Rajat Sachar , MOF Nominee Director-Member

(iv) Sh. Sanjiv Kumar Arora- Non- Official Director- Member

The Committee met on the following dates during the Financial Year 2012-13

| 29.09.2012 12.12.2012 23.03.2013

The details of attendance of the Directors at the aforesaid Meetings of the Committee held during their respective tenure
are as under:

Name of the Director Period Meetings held dur- | Meetings
ing the period of attended
their tenure

Shri D.P. Singh- CMD 01.04.2012 to 31.03.2013 3 3
Shri P.K. Anand - Executive Director 01.04.2012 to 31.03.2013 3 3
Shri Rajat Sachar-MOF Director 21.07.2012 to 31.03.2013 3 3
Shri Sanjiv Kumar Arora- Non- Official Director 01.04.2012 t0 31.03.2013 3 3

4.10 Nomination Committee:

Reserve Bank of India has laid down "Fit and Proper" criteria to be fulfilled by persons to be elected as directors on the
Boards of the Nationalized Banks under the provisions of Section 9(3)(i) of Banking Companies (Acquisition and Transfer
of Undertakings) Act, 1970/80. In terms of the guidelines issued by Reserve Bank of India, a Nomination Committee is
required to be constituted consisting of a minimum of three directors (all independent/non executive directors) from
amongst the Board of Directors. In compliance of the said directives, a “Nomination Committee” had been constituted.

IT Committee of the Board

With a view to take forward IT initiatives and drive other benefits of technologies, IT Strategy Committee of the Board
comprising of the following members is in place as on 31.03.2013.

Shri Rajat Sachar - M.O.F. Director

Shri Karanpal Singh Sekhon- Non Official Director

Shri Rajendran Narayan — Non Official Director
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AT NP, A — HRIGNI 39H
AT IoTd TR — fa<T /ey AHd Aeers




Yore wue Ty o Punjab & Sind Bank
iftfer fTare 2012-13 o ANNUAL REPORT 2012-13

4.12

4.13

4.14

The details of attendance of the Directors at the aforesaid Meetings of the Committee held during their respective tenure
are as under:

Name of the Director Period Meetings held dur- | Meetings
ing the period of attended
their tenure

Shri A. Bhatrtacharya- MOF Director 01.04.2012 to 20.07.2012 1 1
Shri Rajat Sachar-MOF Director 21.07.2012 to 31.03.2013 3 3
Shri Rajendran Narayan-Non-Official Director 01.04.2012 to0 31.03.2013 4 4
Shri Karanpal Singh Sekhon - Non- Official Director | 01.04.2012 to 31.03.2013 4 4

Committee of the Board on Executives’ Promotions:

A Committee of Directors consisting of Executive Director (in the absence of CMD) and the nominee Directors of Govern-
ment of India and Reserve Bank of India has been formed for dealing with the promotions at senior level. The Committee
met on 06.06.2012 for conducting interview for the post of General Managers.

The composition of the Committee as on 31st March 2013 is as under:

Shri D.P. Singh- Chairman & Managing Director

Shri Rajat Sachar, -MOF Nominee Director

Shri B.P. Kanungo, -RBI Nominee Director

The Committee met once on 06.06.2012 for conducting interview for the post of General Managers.
Committee of the Board on Appellate / Reviewing Authority:

A committee of the Board on Appellate / Reviewing Authority is constituted to consider appeal / review in respect of Dis-
ciplinary cases at senior Management level, with the following members as on 31.03.2013:

Sh. B.P. Kanungo - RBI Nominee Director

Sh. Sanjiv Kumar Arora - Non-Official Director

Sh Karanpal Singh Sekhon - Non-Official Director

Committee for Monitoring of Recovery:

A Committee of Directors consisting of Chairman & Managing Director, Executive Director and the nominee Director of
Ministry of Finance has been formed to monitor the progress in recovery of the Bank in terms of directions received from
Ministry of Finance, Department of Financial Services, New Delhi,vide their letter no.F.No. 7/112/2012- BOA letter dated
21.11.2012.

The composition of the Committee as on 31st March 2013 is as under:

Shri D.P. Singh- Chairman & Managing Director

Shri P.K. Anand — Executive Director

Shri Rajat Sachar, -MOF Nominee Director
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415 Jrge sider Aty :

Ta HRIUTAD! &1 AHRT RTHH U q=0 AWded, &1 AEVEd, Uh AeId Aeladd & Ud Udh uagdrs
H IR BT fIUTT / JFAROT / UWT BT AFAIGH HU=I Fiad KT fHAT ST & | i€ BT BI dTell d3dh |
IR AR AT BT HrAGA dI€ & FHeT IR [HAT AT © | 99 2012—13 & SR AR AAR0T WA
P BE 93D AT B T3 | 96 Ig AR Bl € 6 AR & WRGADHR Pl fad A TP
B @ 3igR 9 IRRY BT AR B SV |

5. foregror o griRyfde :

IR—PRAPR FQwel @1 A TAT S8k R BM dldl FY Afed URHMAD b1 YIdr, IEhd db
(Geg wd fafde raer) IS 1970 (I WENER) @ ORT 17 H SfodRad odl & 1wy, FHI—9Hd W)
B WHR gRT MR Ropd d6 & el & o fhy 1 el & iR faar o er 2|

JfegeT Ud gy Fqere 9o dRIGRT e ®I uiksifie &1 YadE 9aq & wd H 9Rd WRGR gRT iR
Ml & IER fBa1 ST 2 | s1ede Ud ey Fqerd 9o SRIGRI Feed & Yiae By Tu qiksifie wri
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%) fRrefter af 2012-13 & derer Iqa T efeeref @ sperare

B, | UGelTo TR (w)

1 At STNRTE Jeel Ud geer fevrd 16,58,942.02

2 M f&b. e HRIGR e9rh 15,39,993.00

@) a¥ 2012-13 3g Re e Fref P Hafya dremse : (3T ®uv #)

P, |G UGaTTH Pref-fordreer et Ureamger eIier
1 At SR Jeer Ud yeer evd 2,44,932.00

2 A M. T HRIBN e 4,00,000.00

Y 2012—13 & SR IR—BRIGN el o &A1 11 956 Fe9Rdr Yo FFTIER &
(ol Fifele el Td 9RA WRGR gRT AT FR2d Bl G YR $T dod FHIRl Yob <d el 8);

wa. |freers o arr SToTaTe &t o1S TR (+K.)

1. | =0 g@T 1l 99n 300000.00
2. |50 WEw HHAR Jw 25000.00
3. |20 |oflg gAR RIS 185000.00
4. |5 HAITE. 4@l 225000.00
5. |5 YR ITaR 220000.00
6. |5 T, oA 155000.00
7. |5 adigE. O 125000.00

FHe3 AVoT 1235000.00
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4.15 Share Transfer Committee:

A committee of five officials comprising of one CGM, two GMs, one AGM and the Company Secretary approved the demat/
transfer/transmission of shares atleast once in a fortnight. The minutes of the Share Transfer Committee are placed before
the Board in the forthcoming meeting. Twenty six meetings of the Share Transfer Committee were held during the year
2012-13. The Bank ensures that all the transfer of shares are affected within a period of fifteen days from the date of their
lodgment.

5. REMUNERATION OF DIRECTORS:

The remuneration including traveling and halting expenses to Non-Executive Directors which are being paid as stipulated
by the Central Government in consultation with Reserve Bank of India from time to time in terms of Clause 17 of the Na-
tionalized Banks (Management and Miscellaneous Provisions) Scheme, 1970 (as amended).

The Chairman & Managing Director and Executive Directors are being paid remuneration by way of salary as per rules
framed by the Government of India. The details of remuneration and Performance Linked Incentives paid to Chairman and
Managing Director and Executive Director/s is detailed below:

A. Salary including Arrears paid during the Financial Year 2012-13:

Sr. No | Name Designation Amount (Rs.)
1 Shri D.P. Singh Chairman & Managing Director 16,58,942.02
2 Shri P.K. Anand Executive Director 15,39,993.00
B. Performance Linked Incentives paid during 2012-13: (Amount in Rupees)

Performance Linked

Sr. No | Name Designation Incentives for the Financial
Year 2012- 13 (Rs.)

1 Shri D.P. Singh Chairman & Managing Directror 2,44,932.00

2 Shri P.K. Anand Executive Director 4,00,000.00

The Sitting Fee paid to the Non-Executive Directors during the Year 2012-13 is as under: (No sitting fee is payable to whole
time directors and director representing Government. of India) :

Sr.No | Name of the Director Amount Paid in Rs.
1 Sh Sukhen Pal Babuta 300000.00

2. S. Mahesh Kumar Gupta 25000.00

3 Sh Sanjiv Kumar Arora 185000.00

4 Sh KPS Sekhon 225000.00

5 Sh Suresh Thakur 220000.00

6 Sh N. Rajendran 155000.00

7 Sh S.P.S. Virk 125000.00

TOTAL : 1235000.00
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@) el 9 gfaa fear g & 31 9719, 2013 0@ Feeal & 727 {6l geR &1 uReRe dey T8l 2 |
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6. GENERAL BODY MEETINGS

Details of the General Body Meetings of the shareholders held during the last three years is as under :

Nature Day & Date Time Venue

AGM Saturday, 23.06.2012 9.00 a.m. Air Force Auditorium,
Subroto Park, New Delhi-110010

EGM Monday, 11.03.2013 9.00 a.m. Air Force Auditorium,
Subroto Park, New Delhi-110010

7. DISCLOSURES:

a) There is no materially significant Related Party Transaction that may have potential conflict with the interests of the
Bank at large.

b) Income by way of Fees, Commission other than on Government Business, Commission on Guarantees, LCs, Exchange,
Brokerage, Interest on overdue Bills, Advance Bills and Interest earned on Tax Refunds are accounted for on realization
basis.

c) Dividend on Shares in Joint Ventures and Associates is accounted on actual realization basis.

d) No penalties and strictures have been imposed on the Bank by the Stock Exchange and /or SEBI for non-compliance of
any law, guidelines and directives, on any matters related to capital markets, during the last three years.

e) Ason date, the Central Vigilance Commission’s Whistle Blower Policy is in place.
f)  Directors have disclosed that they have no relationship between directors inter se as on 31st March 2013.

8. MANDATORY AND NON-MANDATORY REQUIREMENTS:

The Bank has complied with all the applicable mandatory requirements as provided in Revised Clause 49 of the Listing
Agreement entered into with the Stock Exchanges where Bank’s shares are listed.

The extent of implementation of non-mandatory requirements is as under:

Sr. No | Non-mandatory requirement Status of Implementation

1. Non-executive Chairman to maintain Chairman’s | Not Applicable, since the Chairman’s position is Executive.
Office at company’s expense.

2. Board to set-up a Remuneration Committee to|Not applicable, as Chairman & Managing Director
formulate company’s remuneration policy on specific |and Executive Directors draw salary as fixed by the
remuneration package for Executive Directors. Government of India. However a Remuneration
Committee is in operation to consider Performance
Linked Incentive in terms of guidelines issued by the
Central Government.

3. Half-yearly declaration of financial performance | Half yearly/Quarterly financial results were published in
including summary of significant events in last six | leading newspapers and were also placed on the website
months to be sent to shareholders. of the Bank for the information of the shareholders.

4, Company may move towards regime of unqualified | The Bank has initiated steps for moving towards achieving

financial statements. unqualified financial statements.
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9.

10.

10.1

Company may train Board Members in the Business
Model of the Company as well as risk profile of
the business parameters of the company, the
responsibilities as Director and the best way to
discharge them.

A complete overview of the Business Model and risk
profile along with Code of Conduct adopted by the Board
of Directors has been communicated to each member of
the Board.

The evaluation of performance of non-executive
Directors by other members of the Board and to
decide to continue or otherwise of the Directorship
of the non-executive Directors.

ANomination Committee has been constituted in terms
of Reserve Bank of India Guidelines and the directors
to be elected under clause 9(3)(i) of The Banking
Companies (Acquisition & Transfer of Undertakings)
Act, 1980 shall be subject to determination of their fit
& proper status.

The Company to establish the Whistle Blower Policy
for reporting management concerns about unethical

As on date, the Central Vigilance Commission’s Whistle
Blower Policy is in place.

behaviors, actual or suspected fraud, etc.

MEANS OF COMMUNICATION:

The Bank recognizes the need for keeping its members and stakeholders informed of the events of their interests through
present advanced information technology and means of communication.

The financial results of the Bank are submitted to the stock exchanges, where the securities of the Bank are listed, imme-
diately after the conclusion of the Board Meeting approving the same. The results are also published in minimum two or
more newspapers, one circulating in the whole or substantially the whole of India and the other circulating in the NCT of
Delhi where the Head Office of the Bank is situated.

The Quarterly / Year to Date / Annual Financial Results of the Bank are posted on the Bank’s
Website — http://www. psbindia.com

SHAREHOLDERS' INFORMATION:

The Bank’s shares are listed on the following major Stock Exchanges in India:

1) Bombay Stock Exchange Ltd.,
Phiroze Jeejeebhoy Towers

25th Floor, Dalal Street

Fort, Mumbai 400 001

BSE CODE : 533295

2) National Stock Exchange of India Ltd.
“Exchange Plaza”

Bandra Kurla Complex

Bandra,(East)

Mumbai 400 051

NSE CODE : PSB-EQ

The annual listing fees in respect of all the securities listed with the exchange(s) have been paid till date.
Dematerialisation of Securities :

The shares of the Bank are under compulsory demat list of SEBI and the Bank has entered in to Agreements with National
Securities Depository Limited (NSDL) and Central Depository Services (India) Limited (CDSL) for dematerialization of Bank’s
shares. Shareholders can get their shares dematerialized with either NSDL or CDSL.
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10.2

10.3

31 919, 2013 BT 9 ® UNT 254021189 SIS IR & T8 W 254019256 IR i wd # a1Rd & 1T

o~ N
[dAROT [T =

gTfRAT BT TIeT DIl P ERT gfderd
Hifcre 1933 0.0008
T
.09 S1Ua. 43305822 17.0481
IR ASIAYSS 210713434 82.9511
i) 254021189 100.0000
* 3N YRA WRGR §RT eMRd 20,28,69,189 Sfdac! IR AfHAferd € |
agifere gamsiee o (Eefteer) :

SolaG e FHTANE HaTg (§.391.99.) YT @l e yomell 8 RoraH Haferd Fawme & @ # oriier / &ref
anfe @) IR W IR TR S @Y A 21 dF T IR ARG B A bl ofel aRAI Rod §6 @ erfie
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% faeell — 110028

RIMY: (011) 41410592 ¥ 0594

B (011) 41410591

$ #at: delhi@linkintime.co.in
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HaT: (011) 25781639

$—Hol: comlianceofficer@psb.org.in
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As on March 31, 2013 the Bank has 254021189 Number of Equity Shares of which 254019256 Shares are held in demate-
rialized form, as per the detail given below.

Nature of Holding Number of shares Percentage
Physical 1933 0.0008
Dematerialized

NSDL 43305822 17.0481
CDSL * 210713434 82.9511
Total 254021189 100.0000

* includes 20,28,69,189 equity shares held by the Government of India.
10.2 Electronic Clearing Services (ECS) :

Electronic Clearing Services (ECS) is a modern method of payment where the amounts of dividend/interest etc., are directly
credited to the bank accounts of the Investors concerned. The Bank has offered the services to the shareholders with an
option to avail the facility at all the centers covered by Reserve Bank of India under its National ECS/ ECS facility.

10.3 Electronic Share Transfer System & Redressal of Investors’ Grievances:

The Bank ensures that all transfers of Shares are duly affected within a period of one month from the date of their lodg-
ment. The Board has constituted Shareholders’/ Investors’ Grievances Committee to monitor and review the progress in
redressal of general shareholders’ and investors’ grievances and Shares Transfer Committee to consider transfer of Shares
and other related matters. The Committees meet at regular intervals and review the status of Investors' Grievances.

The Bank has appointed M/s. Link Intime India Pvt Ltd as its Registrars and Transfer Agent with a mandate to process trans-
fer of Shares, dividend payments, recording of Shareholders’ requests, solution of investors’ grievances amongst other
activities connected with the issue of Shares / Bonds. The Investors may lodge their transfer deeds / requests / complaints
with the Registrars at following address:

M/s Link Intime India Pvt Ltd
(Unit: Punjab & Sind Bank)
44, Community Centre, lind floor, Naraina Indl. Area, Phase-I, Near PVR Naraina,

New Delhi-110 028.
Phone : (011) 41410592 to 0594

Fax :(011) 41410591
E Mail : delhi@linkintime.co.in

The Bank has also established Shares Cell at Head Office, 21-Rajendra Place, New Delhi - 110008 wherein the sharehold-
ers can mail their requests / complaints for resolution at the address given below:

Punjab & Sind Bank
HO Accounts Deptt. (Shares Cell), 21-Rajendra Place, 1st Floor, New Delhi-110 008.

Telephone : (011) 25782926, 25728930, 25812922
Fax:(011) 25781639

E-mail : complianceofficer@psb.org.in
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12.

(SH —He M1 B el @l Rreradl 7 Wi Tadsll @ 91l aidg oRR & TS 47(Th) B &4
i far T 8)

fcie @ o ardfedl & 3remar IR & e § Reafy &1 Rure

. |fger DI YTePHI Pr Breret
HERT & GeT
1. |99 ® IRT H I RDT DT G 29 2952
2. [ 3IRR AR & oIU MU IRR ETRB] DI F&AT IR IRR ERDI o* 450
Pl =T e IR D1 I6d W@ | IfaRd fear T
3. |99 & 3fd H IR LRGB! bl G&AT 20 2502*

* grforg foear Sirar @ f 59 IRl @ ST SiffeRl R a9 9 N B W9 dh P 59T IR BT 3l @
STaT T8l HRAT B |

PIafee Irgefe

%Tzﬁﬁe—rfq@ﬁiﬁ, Wﬁ@ﬂﬁﬁmﬁaﬁw%aﬁ?mwaﬂ@%ﬁﬁm?%ﬁwﬁw
\ﬂHICbCII\HI Eﬁ ‘\LUICR‘II&I\UI CbNNC ‘ICI"N‘I ‘hT JRATHT U bl %I é‘cﬁﬂ%tﬂﬂ?ﬁ {'CIIIHCCI Q'N‘Cl"ll ‘{j“OUCIN%ICI

BHTRIUTAD FAGT FFT, FATSTTeb SIRGH Taer gghadl, 9IS vd ake Jae o FygfRhal § ureRiar, fawga
@WWW%@%%WHWH&TW@WWWW% P! URSMRT PR |

e ddse (Fmfda)

fordier o 1 30w, 2012 & 31 a7, 2013
Tl (Yhel) Ud oAmier Haell Rl iR f[aeamR—fawel & |01.05.2013 AR
gq e dsa @1 4o
IR RS § T @Al a1 oikar wferd fJaxofl &1 ugfa | 15.05.2013 gEAR
qIg A AT d8@ Bl fafd 20.06.2013 gEfAR
qIg ATy A 936 Bl qHY 9 ol UTd: Bl
T A AHRI d3d BT A frafa waq, B 3% 3fea vague
IRTATgoTe, 19 qell 19 A1, 371 gikged
Red gus Yordl & A, T faeell — 110057
Hiere qifies Rurc a1 o 22052013 ¥ 25.05.2013
(ggar) (@rfam)
afdl B 98 A B ARG 08.06.2013 ¥ 20.06.2013
@IFaR) CESSIREIN)
Uil B U<l &R @l S aRi 15.06.2013 Pl WTIHTSA 5 ol qdb
()
SAMTE 2 dRE U B &l FuIfad aRi 29.06.2013 ¥ 01.07.2013
WIBEIN) (AHaR)
AT / §—3hST YA &I ARG 03.07.2013  (JEAR)

qifed a5 H 3ifom (A6 % 17.05.2013 (FHAR)

TN USNLGH. & gAe & e 94l Afehal fSTdT TH f31d 07.06.2013 (YHAR) BT &6l BRI, BT AT
BT A T Se @il oEEd TR B W Uw i )




vare wue e S

e 4 2012-13 fga .

Punjab & Sind Bank

ANNUAL REPORT 2012-13

(The aforesaid e-mail ID is exclusively designated for investors' complaints pursuant to Clause 47(F) of the listing agreement

with Stock Exchanges).

10.4  Status report in respect of unclaimed shares of the allottees held in Escrow A/c :

S. No. Particulars No. of Share- No. of Shares
holders
1. No. of shareholders at beginning of the year 29 2952
2. No. of shareholders who approached for transfer of shares and to whom 9* 450
shares were transferred from Suspense A/c
3. No. of shareholders at the end of the year 20 2502%*

* Certified that voting rights on these shares shall remain frozen till the rightful owner claims the said shares.

11. Corporate Governance

The Bank has adopted and follows such practices, convention and codes as would provide its financial stakeholders includ-
ing the depositors, a high level of assurance on the quality of Corporate Governance. The Bank has transparent ownership
structure, well-defined executive management structure, satisfactory risk management practices, transparency in appoint-
ment and functioning of the Board and Senior Management and an elaborate audit function, carried out both by its Inspec-

tion Division and independent audit firms.

12. Financial Calendar (tentative):

Financial Year 1st April, 2012 to 31st March, 2013

Board Meeting for considering of Accounts and
recommendation of dividend.

01.05.2013 Wednesday

Submission of audited statement of accounts to RBI.

15.05.2013 Wednesday

Date of Third Annual General Meeting

20.06.2013 Thursday

Time of Third Annual General Meeting

9.00 A.M.

Venue of Third Annual General Meeting

Niryat Bhawan, Federation of Indian Export
Organistions, Rao Tula Ram Marg, Opp.
Army Hospital Research & Referral, New
Delhi-110057

Posting of Abridged Annual Report

22.05.2013 to 25.05.2013
(Wednesday)  (Saturday)

Book Closure dates

08.06.2013 to 20.06.2013

(Saturday) (Thursday)
Last Date for receipt of Proxy Forms 15.06.2013 up to 5P.M.
(Saturday)

Probable date of dispatch of warrants for Dividend

29.06.2013 to 01.07.2013
(Saturday) (Monday)

Payment date — Dividend / E credit

03.07.2013
(Wednesday)

Cut-off date for sending notice :17.05.2013 (Friday)

After approval in the Second AGM, the dividend shall be paid to all persons whose name appears on 07.06.2013 (Friday)

(i.e., previous day of start of book closure)
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13. 31 37d, 2013 FF JgearRar w@eu

B, | fRaer FARTYTED P =T BaT sfradt o ufdera

1. HRAT PR (Tad®) 1 202869189 79.86

2 RT3 ®S / JTlTs 2 476915 0.19

3. focig wved / §& 25 13301473 5.24

4. 41 Huf-rr 0 0 0

5. faceh dvemm fders 26 9909237 3.90

6. driNe e 952 4326861 1.70

7. Jufhd far 169934 21869163 8.61

8. J-ardT HRA™ 1415 919490 0.36

9. faceh diuRke Me™ 0 0 0

10. =T 16 295572 0.12

1. REINISE ) 98 56289 0.02

Eilu) 172469 254021189 100.00

13.1. 9Ra & Tegufy NfF amea wreae o ufdferfem o= ¥, & Rad et o sifdone smae ux sneca
a1 11.03.2013 BT IR IRDI B S.SN.TH. # faRIY Hhed gRT AIad 9RA & LT Sl fdh ART ARBR
&1 vl &d € B . 10/— & 3ifdhd o & 1,98,13,189 SIS WIRT BT SIEHAM MR W 6. 60.66
WR e fbar T S fd Bel wUY 139,99,99,934.74 RN & o |

14. 31 aird, 2013 & e gredr o Joft-are Rraeor
Haef ATHOL DY ATHO! BT S T ufr (sifda o3 o
T gfaera Her) ufdera
1 — 2500 159612 92.54 9820662 98206620 3.87
2501 — 5000 7162 4.15 2691278 26912780 1.06
5001 — 10000 3239 1.88 2461930 24619300 0.97
10001 — 20000 1364 0.79 1930406 19304060 0.76
20001 — 30000 378 0.22 966722 9667220 0.38
30001 — 40000 167 0.10 589325 5893250 0.23
40001 — 50000 124 0.07 583269 5832690 0.23
50001 — 100000 216 0.13 1545152 15451520 0.61
100001 I 3Ifferd 207 0.12 233432445 2334324450 91.89
PO Iyor 172469 100.00 254021189 2540211890 100.00




Yore wue Ty o Punjab & Sind Bank
iftfer fTid 2012-13 R ANNUAL REPORT 2012-13
13.  Shareholding Pattern as on 31st March 2013 :

Sr. No. |Description No. of Share Holders Shares % To Equity

1. Govt. of India (Promoters) 1 202869189 79.86

2. Mutual Funds/UTI 2 476915 0.19

3. Financial Institutions / Banks 25 13301473 5.24

4. Insurance Companies 0 0 0

5. Foreign Institutional Investors 26 9909237 3.90

6. Bodies Corporate 952 4326861 1.70

7. Resident Individuals 169934 21869163 8.61

8. Non Resident Indians 1415 919490 0.36

9. Overseas Corporate Bodies 0 0 0

10. Trusts 16 295572 0.12

11. Clearing Members 98 56289 0.02

Total 172469 254021189 100.00

13.1. Allotment of Equity Shares to The President of India acting through the Government of India [GOI] on Preferential basis.

As approved by Special Resolution in the EGM of shareholders of the Bank, held on 11.03.2013, 1,98,13,189 equity shares
of Rs. 10/- each for cash at a premium of Rs. 60.66 per share aggregating to Rs. 139,99,99,934.74 were issued to GOl on
preferential allotment basis on 11.03.2013.

14. Distribution of Shareholders — Category-wise as on 31st March 2013
Category No. of Cases | % of Cases Total Shares Amount(Face Value) | % of Amount
1-2500 159612 92.54 9820662 98206620 3.87
2501 - 5000 7162 4.15 2691278 26912780 1.06
5001 - 10000 3239 1.88 2461930 24619300 0.97
10001 - 20000 1364 0.79 1930406 19304060 0.76
20001 - 30000 378 0.22 966722 9667220 0.38
30001 - 40000 167 0.10 589325 5893250 0.23
40001 - 50000 124 0.07 583269 5832690 0.23
50001 — 100000 216 0.13 1545152 15451520 0.61
100001 & Above 207 0.12 233432445 2334324450 91.89
TOTAL 172469 100.00 254021189 2540211890 100.00
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15. 31 ard, 2013 3 JreeyRDT I sonfed e F (Tsuar) fRrazr

B, |Treer ATHAS e IR D TEAT
1. 3eHM Ud MR |5 383 0.0002
2, 37T e 6941 1320601 0.5199
3. IRV TSl 2 550 0.0002
4. TH 728 118203 0.0465
5, IEEIN 1593 217795 0.0857
6. IS 1189 229685 0.0904
7. BUITG 828 123455 0.0486
8. GTeRT U9 R 8dell |22 1696 0.0007
9. THE TG g9 8 566 0.0002
10. | faoel 16157 207655991 81.7475
1. |Trar 199 29851 0.0118
12, |ToRIE 33928 3300862 1.2994
13. | gRamn 5660 791485 0.3116
14.  |fewm@e wewr 316 44214 0.0174
15.  |STR] U08 HYR 239 36768 0.0145
16. |IRES 1529 173846 0.0684
17. | ®ACH 7772 1368155 0.5386
18. |&xd 1809 349451 0.1376
19. | HeUmQET 4420 597368 0.2352
20. |HERTE 36199 19273828 7.5875
21. | ¥R 12 1199 0.0005
22. | WETe™m 31 2944 0.0012
23,  |ATTelS 14 3240 0.0013
24. SR 1011 124120 0.0489
25, EISIER 112 17858 0.0070
26. |UoIE 5260 1063585 0.4187
27.  |RToRRE 14818 1278200 0.5032
28. fafdma 7 550 0.0002
20, | AT, 8530 1512196 0.5953
3. |Bgx 20 3105 0.0012
3. | SR USW 8432 1296893 05105
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15. Geographical (State Wise) Distribution of Shareholders as at 31st March 2013

Sr. No. | State Cases Shares % (No. of Shares)
1. ANDAMAN & NICOBAR 5 383 0.0002
2. ANDHRA PRADESH 6941 1320601 0.5199
3. ARUNACHAL PRADESH 2 550 0.0002
4, ASSAM 728 118203 0.0465
5. BIHAR 1593 217795 0.0857
6. CHANDIGARH 1189 229685 0.0904
7. CHATTISGARH 828 123455 0.0486
8. DADRA & NAGAR HAVELI 22 1696 0.0007
9. DAMAN & DIU 8 566 0.0002
10. DELHI 16157 207655991 81.7475
11. GOA 199 29851 0.0118
12. GUJARAT 33928 3300862 1.2994
13. HARAYANA 5660 791485 0.3116
14. HIMACHAL PRADESH 316 44214 0.0174
15. JUMMU & KASHMIR 239 36768 0.0145
16. JHARKHAND 1529 173846 0.0684
17. KARNATAKA 7772 1368155 0.5386
18. KERALA 1809 349451 0.1376
19. MADHYA PRADESH 4420 597368 0.2352
20. MAHARASHTRA 36199 19273828 7.5875
21. MANIPUR 12 1199 0.0005
22. MEGHALAYA 31 2944 0.0012
23. NAGALAND 14 3240 0.0013
24, ORISSA 1011 124120 0.0489
25. PONDICHERRY 112 17858 0.0070
26. PUNJAB 5260 1063585 0.4187
27. RAJASTHAN 14818 1278200 0.5032
28. SIKKIM 7 550 0.0002
29. TAMIL NADU 8530 1512196 0.5953
30. TRIPURA 20 3105 0.0012
31. UTTAR PRADESH 8432 1296893 0.5105
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32. BRNECES] 1000 163354 0.0643
33 uf¥em e 12225 2089535 0.8226
34.  |udial. /3y 12 930 0.0004
oror 171028 243192462 95.7371
e T3S 1441 10828727 42629
F& o 172469 254021189 100.0000
16. T CrFdGIT O VRF & wval o AT AT e HAaT (Renip 01.04.2012 & 31.03.2013)

(TaEs) (CLLNGES
I@AH (W) |[IaaA(Ew.) |[ear ot IAaN  |gaaw  |Eiel I AT

AT (FEAT) | (F) (&) (erea)
3, 2012 79.80 71.05 2156818 80.00 71.30 716354
TS, 2012 73.85 61.00 3065142 74.40 61.00 1759753
S, 2012 74.00 62.00 3029552 73.50 62.20 1078793
SIS, 2012 72.95 59.75 1836408 72.90 60.00 483628
3T, 2012 69.30 59.05 1117915 64.85 59.00 302029
fRawR, 2012 |71.25 59.30 3909531 71.20 59.00 1494320
3TFTER, 2012 |71.50 64.20 3201282 72.00 64.10 1040828
TaRR, 2012 70.00 63.30 3243992 69.40 63.50 980806
feamR, 2012 |77.00 64.35 5999456 77.00 67.20 1780332
SEAR), 2013|8250 68.75 9719878 82.30 70.05 2810852
THRENI, 2013 74.95 61.40 1532378 71.45 61.65 366974
AT, 2013 67.45 57.05 1631511 67.55 57.00 467819
L) 40443863 13380811




Yore wue Ty o Punjab & Sind Bank
aiftfer faid 2012-13 R ANNUAL REPORT 2012-13
32. UTTARAKHAND 1000 163354 0.0643
33. WEST BENGAL 12225 2089535 0.8226
34 APO/ OTHERS 12 930 0.0004
Total 171028 243192462 95.7371
NRI 1441 10828727 4.2629
Grand Total 172469 254021189 100.0000

16. Share Price, Volume of Shares Traded in Stock Exchanges (From 01.04.2011 to 31.03.2012)

Month National Stock Exchange of India Limited (NSE) Bombay Stock Exchange Ltd. (BSE)
Highest (Rs.) Low Volume Traded | Highest (Rs.) Lowest (Rs.) Volume Traded
(Nos.) (Nos.)

APR 2012 79.80 71.05 2156818 80.00 71.30 716354
MAY 2012 73.85 61.00 3065142 74.40 61.00 1759753
JUNE 2012 74.00 62.00 3029552 73.50 62.20 1078793
JULY 2012 72.95 59.75 1836408 72.90 60.00 483628
AUG 2012 69.30 59.05 1117915 64.85 59.00 302029
SEPT 2012 71.25 59.30 3909531 71.20 59.00 1494320
OCT 2012 71.50 64.20 3201282 72.00 64.10 1040828
NOV 2012 70.00 63.30 3243992 69.40 63.50 980806
DEC 2012 77.00 64.35 5999456 77.00 67.20 1780332
JAN 2013 82.50 68.75 9719878 82.30 70.05 2810852
FEB 2013 74.95 61.40 1532378 71.45 61.65 366974
MARCH 2013 67.45 57.05 1631511 67.55 57.00 467819
TOTAL 40443863 13380811
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HIGILE JTaeer o AT D AJUIGS & SETIT B@T LDl T YATT-UF
oy ws g §& & acedt 39
T UoTe Uvs Ry @ @ e vaadsll srfq AeHe Weid YaTeel oife Sfear farfics den d9fd wie vaads
fafiics & A1 WEldg 3 Gadl R & T 49 § faffae HiuiNe a4 el & U6 H §6 gRT 31 A4, 2013
DI A Y G DIUNT A= Gl srurer Refdy &1 = @1 2 |

PIUNE T Heef Tl B AJUTAT Bl Jdg B MU 2 | BRI S, PIUARS T Haell aregaradi Bl
U GARET B Bg b gRT AUATS T3 Ufshamsil IR HRIad dd WA o | I8 7 a1 oikar u¥em g iR
T 8 Jo o < ARPrt & v § garT sifa 2

BH 3[UF /Y TAT HATH SFBR] T 84 QU 77 IR0l & MR W FHI0E $Rd & b dob 5 SIRRh galdg
xR # fafafde siuRe ot ddet aeadeit &1 suTe fhar 2 |

AR I8 A1 WD & b I uTed &1 AU d &1 4 o1 Ferwar & Ui g iy AT ol © 3R
9 8 U8 9% & BRUTAD B FATed H TG B BT UG qHEayerdr & fawg 7 e 2|

PO . INTS WS BT P g ws sudt P it geeiene ws Fuslt
R EARCECICAR RSB CARCECICAR RSB CARCECICAR
Uh3TRTA 001415U U3TRTT 001818 TH Uh3TRTA: 500028V
(T Shud. M) (@Y Al ) (AT B IRTATe)
qreR qreR qreR

TH.A. 014428 TH.A. 089415 TH.A. 081808

P ATTTH.BIS TS HUGHT P &, 2 ws Huet P AT, PO WS FHueT
RECURSECICaN JAST TETHR RECURCECICaN
U3TRTT 0009321 U3TRTT 3021663 U3TRUA: 3070698
SIS IEAIRREIRY) (AT TAD STh) SIESSIERS RIS
qreR qreR qreR

UH.H.071448 UH.H.060742 TH.HA. 056400

I ;T3 foeen

fadid : 01 #S, 2013
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Auditors’ Certificate on Compliance of Conditions of Corporate Governance
To : The Members of Punjab & Sind Bank

We have examined the compliance of conditions of Corporate Governance by Punjab & Sind Bank, for the year ended on 31st
March 2013, as stipulated in Clause-49 of the Listing Agreement of the Bank with Stock Exchanges. i.e. National Stock Exchange of
India Limited and Bombay Stock Exchange Limited.

The compliance of conditions of Corporate Governance is the responsibility of management. Our examination was limited to
procedures and implementation thereof, adopted by the Bank for ensuring the compliance of the conditions of the Corporate
Governance. It is neither an audit nor an expression of opinion on the financial statements of the Bank.

In our opinion and to the best of our information and according to the explanations given to us, we certify that the Bank has com-
plied with the conditions of Corporate Governance as stipulated in the above mentioned Listing Agreement.

We state that such compliance is neither an assurance as to the future viability of the Bank nor the efficiency or effectiveness with
which the management has conducted the affairs of the Bank.

For G.S. Goel & Co.
Chartered Accountants
FRN : 001415N

(CA.G.S.Goel)
Partner
M. No. : 014428

For R.M. Lall & Co.
Chartered Accountants
FRN: 000932C

(CA.R.P. Tewari)
Partner
M. No. : 071448

Place : New Delhi
Date : 01.05.2013

For S.B.G. & Co.
Chartered Accountants
FRN : 001818N

(CA.S.B. Gupta)
Partner
M. No. : 089415

For B.K. Shroff & Co.
Chartered Accountants
FRN : 302166E

(CA.L.K. Shroff)
Partner
M. No. : 060742

For O.P. Tulsyan & Co.
Chartered Accountants
FRN : 500028N

(CA.Rakesh Agarwal)
Partner
M. No. : 081808

For R. Kothari & Co.
Chartered Accountants
FRN : 307069E

(CA.Sanjeeb Agarwal)
Partner
M. No. : 056400
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foreare 7s®,
o1$ fRooh
HIYoIT-gsr
TP a3 aTT Ydlag ded aad dere I arer 49(1) () & sgare sreferd oreers o s &
Iy

I fhar SI1am & b 96 & Feed ded & e J7 aRS Jdg SIiHe! o Widh aads & A1 gadg dd
e PR B s 49(1) (@) # fafafds smaR dfedr @ o6 H d& gRT 31 A4, 2013 &I F9C I a¥ & forg
AEIER AU &1 gfie R <1 & | Ith AR Aiedl BT 96 &I dadse IR W ST AT 2 |

P gone s g o

(S Re)
el Ud yey e
A : A3 focel
fasi® : 01.05.2013
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The Board of Directors
Punjab & Sind Bank
New Delhi

Dear Sirs,

Re: Declaration under Clause 49(1)(D) 2012-13

It is to declare that all the Board Members and Senior Management Personnel of the Bank have affirmed their compliance of the
Code of Conduct for the Financial Year ended on 31st March, 2013 in accordance with clause 49 (I) (D) of the Listing Agreement
entered into with the Stock Exchanges. The said Code of conduct has been posted on the Bank’s website.

For Punjab & Sind Bank

(D.P. Singh)
Chairman & Managing Director

Place : New Delhi

Dated : 01.05.2013
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a3, gaTUiieer
foreare Ase,
GER{uu]

e,
fryer: oo 2012-13 & fou e .uw.si. gamoieenr - A fFha|

JAGEAT BIR BT GRT 49 B JAFUTAT H, B9 Yag gRT YA &t & b

.

T 99 2012—13 @ fo<i fqarofl derm Fad) vare faaxefl (Gnfdd) @ dder & 8 dm AN Iifddmad

TSR T {499/ & SR

(i) =7 fA=Pr § &3 fAvawa sremet fwed T8 & 1T i faveera qey fourr 98 T g srear
T BIS UG fdme wfe T8 far T 7|

(ii) 3 3P /fAaRoT deb & HRIGUl BT WEl Td W giReh o Yvdd Hrd & i I fdemm o
AT, ] frml vd ffraet & orgey € |

AR SR Ud fIea & ogaR, 9§ & SR 98 gRT U 318 GIdeR el fhy 77 S gl 4 foax

B, IR ST BT AT IF Bl AR Hedt & fawg B

29 foxfra Raifdn & deg ofaRe ol &1 gof s WieR oxd 21 89 38 W WeR & © & &
ot Raifésr @t arfaRe v yomelt & swrafierdr &1 Jedias /fide f6har § T 894 ofdl uRlerdl
3R orar AT @1 sraRe fFEFol & aRere Td oy o deg Bl I i © AUdT O AR A
H2Ud 81 32 @ B3 & il SUM fhy B A1 URA1fad g, & IHHRI < 41 2 |

T oGl TID] dT ol e At ar fFEfeRad & sraid wRr &

(i) af & SRME o< Ruifdn & dexl d sridRe 0T gazen # wg@yol qRedH

(ii) a¥ & SR oRar ol § Agayel gRad qe 9@ St foxig fafvfteal & Acw / fewfor § o=
feam T 7|

(i) BRI TGN # MY arETre! e fAfre ArTel den S wdue srerar el dHan @) el
et faxia RafET ot efaRe o yomelt # srew yf¥er & |

P uony ws g 5

ErdrfE)
Jege] U9 ey fAcere

I : A3 el
fe=T® : 01.05.2013
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The Board of Directors
Punjab & Sind Bank
New Delhi

Dear Sirs,
Re: CEO/CFO Certification for the year 2012-13

Pursuant to clause 49 of the Listing Agreements, we hereby certify that:

(a) We have reviewed financial statements and the cash flow statement for the year ended 31st March 2013 and that to the best
of our knowledge and belief:

(i)  these statements do not contain any materially untrue statement or omit any material fact or contain statements that
might be misleading;

(ii) these statementstogether present a true and fair view of the Bank’s affairs and are in compliance with existing accounting
standards, applicable laws and regulations.

(b) There are, to the best of our knowledge and belief, no transactions entered into by the Bank during the year which are
fraudulent, illegal or violative of the Bank’s code of conduct.

(c)  We accept responsibility for establishing and maintaining internal controls for financial reporting and that we have evaluated
the effectiveness of internal control systems of the Bank pertaining to financial reporting and we have disclosed to the
auditors and the Audit Committee, deficiencies in the design or operation of such internal controls, if any, of which we are
aware and the steps we have taken or propose to take to rectify these deficiencies.

(d) We have indicated to the auditors and the Audit committee:

(i) significant changes in internal control over financial reporting during the year;

(ii) significant changes in accounting policies during the year and that the same have been disclosed in the notes to the
financial statements; and

(iii) instances of significant fraud of which we have become aware and the involvement therein, if any, of the management
or an employee having a significant role in the Bank’s internal control system over financial reporting.

For Punjab & Sind Bank
(D.P. Singh)
Chairman & Managing Director

Place: New Delhi
Dated: 01.05.2013
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TBT-UT TAT BoT-grfer @Wrat 3t i amer 219(1) () (iv) uren & simofq Ffdor uferdt ot widra frdier et
afday goe-usr 31 ard, 2013

Statement containing salient features of balance sheet and profit and loss account etc. as per Section 219 (1) (b) (iv) Form of
Abridged Financial Statements for Banking Companies

Abridged Balance Sheet As On 31st March, 2013

On 31st March, 2013

Current Year

(11 @@l #) (Amount in Rs.Lac)

®UU/Rs. eau/Rs.

'i\‘yﬁ' FIT TTTTC 31.03.2013 31.032012
CAPITA L & LIABILITIES adane av ferore awr

On 31st March, 2012
Previous Year

Inter-office adjustments (net)

Yofl/CAPITAL 45402.12 43420.80
ameféra foifer wa 31ferdiu/Reserves & | Sifafeie amxféra ffdy/statutory 82594.06 74094.06
Surplus Reserves
YSil 3fRf&ra ife)/Capital reserve 96699.06 98057.90
IR WAIH/Share Premium 62546.25 50552.57
NS eI 31y JiRfera fAfdy 18860.69 16518.81
Revenue and Other Reserves
TTH—8T= T H 979/Balance in 154307.97 142250.65
Profit & Loss a/c
SIATI3IT/Deposits HAT ST1/Demand Deposits 356053.33 348815.16
g QT STHI/Saving Bank Deposits 1217825.32 1161448.69
ﬁ'ﬂ]’fﬁ' STHT/Term Deposits 5490271.60 4802134.01
391¢/Borrowings AR H IUR/Borrowings in India
(@) TR Rord I& 40000.00 0.00
(a) From Reserve Bank of India
(@) o ¥ 0.00 129829.40
(b) From other banks
(1) 3 AR AT IfeBIT 202062.37 189579.67
(c)From other institutions & agencies*
HRA ¥ d1ex SYR/Borrowings 11942.70 18823.75
outside India
T TIAIT TIT UTIgTeT/Other <3 faa/Bills payable 23825.57 19911.44
liabilities & Provisions
3R Fraferd FHRITSTH (Fraret) 29952.75 7950.73
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ATgd =TST/Interest accrued 63542.74 55318.73
IR &R I (Faet) / Deferred 11068.99 11360.36
Tax Liability (net)
31 /Others 140834.81 120459.78
Fo Yoil T Tane 8047790.33 7290526.51
Total Capital & Liabilities

anf¥TaT/Assets

aaer e aeditr Rud o & 324892.01 364015.26

39 /Cash & balances with Reserve

Bank Of India

ot 3 S ©d Ao TAT 37T FAST | WRA B el # 2Av/Balance with 30934.66 26311.80

UT UTRT &of/Balances with banks &|P2nksin India

money at call and short notice
R § AT qAT e G TR T 25000.00 30000.00
&-I/Money at call and short notice in
India
HINd Eﬁ CIREN Eﬁ'@[/Bak;\nce outside 27094.40 11214.77
India

forder/Investments IRT #/In India
() TNHRI 1870603.32 1707031.01
(a) Government Securities
(@) = 1139.32 2841.70
(b) Other approved securities
(1T) 9 IR /(c)Shares 17249.43 15818.19
(=) =R g7 99 119419.40 120779.58
(d) Debentures and Bonds
(]) HEI® SHITT qAT HYH SUHA 65.37 65.37
(e) Subsidiaries and/ or Joint Ventures
(%:[) 371/(f) Others 245771.24 159877.20
RA & dTEx/Outside India 0.00 0.00

31f3rar/Advances qRd #/In India
(@) g fpu U qorr YU 7Y foer 48034.17 87322.26

(a) Bills purchased and discounted
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(@) ThaT IUR, AfIpy qor 7T 1604885.34 1355464.44

TR fdea 3eR/(b) Cash credits,

overdrafts and loans

J99 H/Outside India 0.00 0.00
earef} anfaer/Fixed Assets 8441281 80838.38
3767 3Nf¥TAT/Other Assets TR BRITerd FHRASTH (Fae) 0.00 0.00

Inter-office adjustments (net)

UIe¥d &IToi/Interest accrued 40266.83 34679.65

I\ w9 | Hel /W R BIel 31572.52 34885.20

AT H3/Tax paid in advance/deducted

at source

IR R I (Fae) 0.00 0.00

Deferred Tax Asset (net)

gral @ Aqfte | i @ T8 0.00 0.00

R4 JMRAT/Non-banking

assets acquired in satisfaction of

claims

T® IRTAT/Total Assets 8047790.33 7290526.51
3PP TTATY/Contingent 5 favg W @ R &1 & w5 336.69 1328.38
Liabilities # WeR F8) fear T ?/Claims

against the bank not acknowledged as

debts

gH1T arer faceh fafeay g 504561.75 757399.78

% foru é?l?ﬂ/Liability on account

of outstanding forward exchange

contracts

Focahl B 3R I < T8 qRfeat 226817.45 180965.26

Guarantees given on behalf of

constituents

{q‘}c!)faq[’ libd[q;q TqAT =Y gAY 43343.66 113104.54

Acceptances endorsements and other

obligations

=1 e e forg d& saiAd 26106.60 0.38

™T W SRS %/Other items for

which the bank is contingent liable
agar & féu f&re/Bills for Collection 115885.13 79433.01
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IRfera MY afmfoa 21

Rs.72950.71 lacs respectively.

dre: goll aRfera M 7 faxfa af 2012—13 ToIT 2011—12 & HHI: . 70656.99 T 3R . 72950.71 ARG GAHeAIDH

Note : Capital Reserve includes Revaluation Reserve for the financial year 2012-13 and 2011-12 of Rs.70656.99 lacs and

* R bR I forar T SuR aftaferd 21

* Includes borrowings from Government of India.

31 aird, 2013 9t s1af?r 3q wfdre err-gifer wrar
Abridged Profit and Loss Account for the Period Ended 31st March, 2013

31T 3MI/Miscellaneous Income

(131 @@l H) (Amount in Rs.Lac)
BIY/Rs. ®UY/Rs.
T oy AT g
31.03.2013 31.03.2012
Year Ended Year Ended
31st March, 2013 31st March, 2012
3 /Income
sifofa samer/Interest earned IRl / fdell 9R/0n advances / bills 570950.47 495243.45
et R ey 157922.68 146965.06
Income On Investments
RO Rod §6 & rfaet 3i 2998.03 3060.83
=1 I el IR TST/Interest
on Balances with RBI and inter bank
funds
3T 3T /Other Income B, fafTH, TFoIr Sefrel 7980.87 7465.65
Commission,exchange and brokerage
e @ faswa W o (Fae)/Profit 6298.14 5478.37
on sale of investments (Net)
g, g dorr MRadi & fasa W 1239 2.06
@™ (fFraet)/Profit on sale of land,
buildings and other assets (Net)
fafr T eF—< W o™ (Fad)/profit 3330.13 4206.02
on exchange transactions (Net)
FAFERET §RT 9T ST e ¥ 0.00 0.00
3MI/Income by way of dividends,etc.
from subsidiaries
IRa / facer § sufar siRean 93 0.00 0.00
ISgq 9 3 /companies and/or joint
ventures abroad/in India
21800.16 22148.07
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SINGRICIGECEC RG] 2293.72 2446.24
Transfer from Revaluation Reserve
Account
B 37T /Total Income 775727.84 689196.45
oI /Expenditure
3ufyd &167/Interest Expended STHI3T TR/On deposits 542473.78 467527.36
IR RoTd § /3R d& IURI W 9435.31 12273.46
&JT51/On RBI/inter bank borrowings
31=4/Others 18001.12 17543.21
ufRaTéer =er/Operating Expenses | $HAIRAT I YTa SR 77351.34 83242.53
YTdeIT/Payment to and provisions for
employees
HRIT B IR TYT/Rent,taxes and 6784.21 5389.99
lighting
o1 U g ATHHY/Printing and 723.59 832.38
stationery
IS 3R Y=R/Advertisement and 809.28 687.55
publicity
d& Hufl W JeUE/Depreciation 4969.05 4383.09
on bank's property
ezl & gob, w1 3R 2/ 29.52 15.53
Director's fees,allowances and
expenses
ST WRIeThT B B R (T 708.50 665.28
g1 TRIeTd Afferd)/Auditor's
fee and expenses(including branch
auditors)
fafer T9R/Law charges 811.21 853.73
Tl II, dR 3N AT anfe/ 818.45 837.00
Postage,telegrams,telephones, etc.
AR 3R 3TTREUT/Repairs and 1270.55 1130.37
maintainence
@ITIT/Insurance 6207.39 5614.36
31I/Others 11449.63 12200.93
uTgaTd GAT  ATHIRADBAT/Provisions | F1Ie TR Feaer 2g e -1816.04 7163.89
. . Provision for depreciation on
and contingencies Investment
IS Tl B TaeT/Provision 30635.20 6111.35
towards non performing assets
HE® MRATAT IR UTGeT=/Provision 15287.74 1198.26
towards standard assets
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3T (JMIdR @ 3IfIR<H)/Others 1108.57 100.17
(excluding Income taxes)
O I TIT YrgaTe 727058.40 627770.44
Total expenses and provisions
e F UgO ?)TﬂT/('&'Iﬁl')/Proﬁt/(Loss) 48669.44 61426.01
before tax
E‘T—i’ﬁn:[ W/Current tax 15038.79 15247.90
I ¥/Deferred tax -291.37 1049.59
®¢ P g1G o9/ (g1for)/Profit/(Loss) 33922.02 45128.52
after tax
or/arfer srarerfa/Profit/(Loss) 142250.65 117287.82
brought forward
176172.67 162416.34
$o dror/Total
fafereirera/Approprations wifafere smfara fFferar o i 8500.00 11300.00
Transfer to Statutory Reserve
a1 SRR Rt @ sfeRor 3476.76 1235.86
Transfer to Other Reserves
WRBR / YR AT Srerel dfed 9887.94 7629.83
BT 3cNT /Transfer to Government/
proposed dividend including DDT
Y Pl I Jori—ual ¥ o Smar 154307.97 142250.65
1dT/Balance carried forward to
balance sheet
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TIaT AT gdtael of RulE 7 it & vefya Rufiem

1.
1.1
1.2

1.3

gfEet & dv Hrever 3T oo waTeweT
FOP IRIRI H RIS T8 G B AV HAH / FARIISE B AT 9o I8 7 |

IR IAT Wl RUSERIR+EIE) # gamrn ufafteal & Sfie-—wfee &1 e e R sfdy drafer aArde #
A dRe 59 B (RTad garar ufaftear enfie €) &1 28.02.2013 T@ fhar 1 € IR SHST FHRISH & 9d
RET 8|

dl, AR, g9l /< S, 7u /YIdE By Y fSfass are, ua /<y Sfde Ale, RSNy (Sed) sl & A1l
@Al BT FARNG &1 BRI =el 8T € | MR Rod 9% & feen—del & ogar uraems &) & T 7|

T BT [ H, AM—8I W G JAT-IF W I U 1.4 ¥ 1.3 BT 9919 Al IS © Al 0T 87 |
10.02 T YUST ATTS 15 - Hafarer srer

10.2.1 UM, U=GEl, GEI THAIDRUT AT 3= Srafafes o g JaerEi bl S ALTATE. gRT SR HNET oI Ad
(TUTE—15 WM 2006) & MR W fFHar T 2 | Fef, Adue &3 & §a daRal g dod fddwer g e
IR UG o1 Arrei H gig — I FRIME SUEIR R YR Red 6 aRyy f&Fie 9 ®Raw), 2011 9. SHEIeE!
5 M. 80 ,/21.04.018 /2011—12 T TGS IIRATIH 1972 # Y HLMEAl & TR & AR & T8 ¥ | TGIAR
d& = G Erar # 146.12 dRIe . 9T UGS WAl H 26,57 IS ©. IRET fhu & | 2w iR, o @i & 202,
96 BRIS . TAT TGSl WIAT $ 53.15 TRIS . Pl el &l 981 § IR H= fau Sme |

10.6 oIRGT HH 22 — A WR BRI &Y GIH
10.6.2 areaf3r T afdaei/Auansii & AT g Rrargar § (% Pl #)

A e 3 o anfedar e f3ra o SIar
31.03.2013 31.03.2012 31.03.2013 31.03.2012

IR MR IR g8 I I 2.02 1.94

Wi =

qa- HYIEE 2q UTaR 10.69 I I I

Suferd &ITol offded ufeyfal o) < 81 =T =T 119.36 111.66

Eie) T T 121.38 113.60

faRIy TRfAfY o= &R 36()(viii) & ST a1% AR ARG DI TS ARANT IR AT . 2243 TS (@ qY 6. 14.82 TS
W yee & IR AREIT & ERd T R & scd MU & giedIor I faaR $=A1 saws el 9 T & |

10.6.3 fAfIp—ax fARIVE & I & MR W oRAT I qA IR & oI WR AR B Bl TN & IR 3R
R §% 7 AR fHar 8 9o degdR Sy 277.77 BIS (qd 9¥ & © 281.79 HIS) Bl AR &l ARIAT R 7@l &
frHfoT @1 Sravgs TE AMT AT |

10.6.5 34Tl WAHTRAT & 7707, =1y FoTell T FR A=l &l - & AR fAa1faT AR, AT BR DI Bl
R FUY 261.07 T (qd 9§ H . 284.97 FG) B AT BT WG+ el fhar T B |




vare wue e S
aififer fare 2012-13

Punjab & Sind Bank

EIRCEE ANNUAL REPORT 2012-13

NOTES ON ACCOUNTS REFERRED IN INDEPENDENT AUDITORS' REPORT

1
1.1
1.2

1.3

Balancing of Books and Reconciliation.

In certain Branches, the balancing / reconciliation of control accounts with subsidiary ledgers is in progress.

Initial matching of debit and credit outstanding entries in Inter Branch Account (IBR+DD) Adjustments(including old out-
standing entries) has been done up to 28.02.2013.and reconciliation is in progress.

Reconciliation of accounts with banks, NOSTRO, Drafts / TT payable, Dividend Warrants paid / payable, Debit Note Receiv-
able/ Payable, NEFT/RTGS (Suspense) etc. is in progress. Provisions have been made as per RBI norms.

In the opinion of the management, the impact of the above para 1.1 to 1.3, if any, on the Profit & Loss Account and Balance
Sheet is not quantifiable.

10.2 Accounting Standard 15 - Employees Benefit

10.2.1  Provisions for pension, gratuity, leave encashment and other long term benefits have been made in accordance
with the Revised Accounting Standard (AS - 15) (revised 2006) issued by the ICAl. However, the additional liability towards
re-opening of pension option and amendment in the Gratuity Act, 1972 has been dealt in accordance with the provisions
contained in Reserve Bank of India circular no. DBOD.BP.BC.80/21.04.018/2011-12) dated 9th February 2011 on Re-open-
ing of Pension Option to Employees of Public Sector Banks and Enhancement in Gratuity Limits . Accordingly the Bank has
amortized Rs.146.12 crore on account of Pension and Rs.26.57 crore on account of Gratuity. The balance amount carried
forward on account of Pension of Rs.292.96 crore and Gratuity Rs.53.15 crore shall be carried forward to be amortized in
next two years.

10.6 Accounting Standard 22 — Accounting for Taxes on Income
10.6.2 Major components of deferred tax assets/liabilities are as under:

(Rupees in crore)

Deferred Tax Assets Deferred Tax Liabilities

Head

31.03.2013

31.03.2012

31.03.2013

31.03.2012

1. Depreciation on Fixed Assets

Nil

Nil

2.02

1.94

Provision for wage revision

10.69

Nil

Nil

Nil

3. Interest accrued but not due on securities

Nil

Nil

119.36

111.66

Total

Nil

Nil

121.38

113.60

The Deferred Tax Liability of Rs.22.43 crore (previous year Rs.14.82 crore) on account of Special Reserve created and
maintained u/s 36 (1) (viii) has not been considered necessary in view of the management’s irrevocable decisions not to
withdraw from the Special Reserve.

10.6.3 Based on the opinion of tax expert, the bank has considered the difference between accounting income and
computation of taxable income on valuation of securities as permanent difference and accordingly, deferred tax liability of
Rs.277.77 crore (Previous Year Rs.281.79) has not been considered necessary.

10.6.5 No provision has been considered necessary in respect of disputed demands of Income Tax, Fringed Benefit Tax
and Interest Tax aggregating to Rs.261.07 crore Previous year Rs.284.97 crore) in view of decisions of appellate authorities
/ judicial pronouncements / opinions of legal experts.
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INDEPENDENT AUDITOR’S REPORT

To,
The President of India,
Report on the Financial Statements of Punjab & Sind Bank

1. We have audited the accompanying financial statements of Punjab & Sind Bank as at 31st March, 2013, which comprise
the Balance Sheet as at March 31, 2013, and Profit and Loss Account and the cash flow statement for the year then ended,
and a summary of significant accounting policies and other explanatory information. Incorporated in these financial state-
ments are the returns of 20 branches audited by us and 384 branches audited by branch auditors. The branches audited by
us and those audited by other branch auditors have been selected by the Bank in accordance with the guidelines issued to
the Bank by the Reserve Bank of India. Also incorporated in the Balance Sheet and the Statement of Profit and Loss are the
returns from 725 branches which have not been subjected to audit. These unaudited branches account for 8.07 per cent
of advances, 28.66 per cent of deposits, 7.89 per cent of interest income and 24.75 per cent of interest expenses.

Management’s Responsibility for the Financial Statements

2. Management is responsible for the preparation of these financial statements in accordance with accounting standards gen-
erally accepted in India and applicable banking laws. This responsibility includes the design, implementation and mainte-
nance of internal control relevant to the preparation of the financial statements that are free from material misstatement,
whether due to fraud or error.

Auditor’s Responsibility

3. Our responsibility is to express an opinion on these financial statements based on our audit. We conducted our audit in
accordance with the Standards on Auditing issued by the Institute of Chartered Accountants of India. Those Standards
require that we comply with ethical requirements and plan and perform the audit to obtain reasonable assurance about
whether the financial statements are free from material misstatement.

4, An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the financial
statements. The procedures selected depend on the auditor’s judgment, including the assessment of the risks of material
misstatement of the financial statements, whether due to fraud or error. In making those risk assessments, the auditor
considers internal control relevant to the bank’s preparation and fair presentation of the financial statements in order to
design audit procedures that are appropriate in the circumstances. An audit also includes evaluating the appropriateness
of accounting policies used and the reasonableness of the accounting estimates made by management, as well as evaluat-
ing the overall presentation of the financial statements.

5. We believe that the audit evidence we have obtained are generally sufficient and appropriate to provide a basis for our
audit opinion.

6. Without qualifying our report, we draw attention to:

(i) Noteno. 1.1, 1.2 and 1.3 regarding non reconciliation of balances and clearances/identification of outstanding items
in respect of various accounts of income, expenditure, assets and liabilities, the impact of which is not ascertainable.

(i) Note no. 10.6.2 in respect of special reserves created and maintained under section 36(1)(viii) of the Income Tax Act,
1961 of Rs. 23.42 crores on the basis of management decision not to withdraw the same and note no. 10.6.3 regard-
ing non creation of deferred tax liability of Rs. 277.77 crore in respect of difference on account of variation on the
value of investment as per the books of account and for the income tax computation considering the difference to be
permanent.

(iii) Note no. 10.6.5 regarding disputed tax liabilities pending in appeals, the effect of which is not ascertainable.

(iv) Capital adequacy as per Basel — | and Basel — Il and other ratios disclosed in the accounts by the bank are subject to
adjustment arising out of the Notes on accounts, accounting policies and our remarks in paras 6 (i) to (iii) above.

(v) Note no. 10.2.1 regarding deferment, amortization and carry forward of pension and gratuity liability of the bank pur-
suant to the exemption granted by Reserve Bank of India to the public sector bank from application of provisions of
Accounting Standard (AS) 15 (revised) ‘Employees Benefits' vide its circular no. DBOD.BP.BC/80/21.04.018/2010-11
dated 09.02.2011 of Re-opening of pension option to the Employees of public sector banks and enhancement in gra-
tuity limits — Prudential regulatory treatment .
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7. In our opinion, as shown by books of bank, and to the best of our information and according to the explanations given to

10.

us we further report that:

(i)

(ii)

(iii)

the Balance Sheet, read with the notes thereon is a full and fair Balance Sheet containing all the necessary particulars,
is properly drawn up so as to exhibit a true and fair view of state of affairs of the Bank as at 31st March 2013 in con-
formity with accounting principles generally accepted in India;

the Profit and Loss Account, read with the notes thereon shows a true balance of profit, in conformity with accounting
principles generally accepted in India, for the year covered by the account; and

the Cash Flow Statement gives a true and fair view of the cash flows for the year ended on that date.

Report on Other Legal and Regulatory Requirements

The Balance Sheet and the Profit and Loss Account have been drawn up in Forms “A” and “B” respectively of the Third
Schedule to the Banking Regulation Act, 1949.

Subject to the limitations of the audit indicated in paragraph 1 to 5 above and as required by the Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970/1980, read with Notes on Accounts attached and subject also to the
limitations of disclosure required therein, we report that:

(a)

(b)
(c)

We have obtained all the information and explanations which to the best of our knowledge and belief, were necessary
for the purposes of our audit and have found them to be satisfactory.

The transactions of the Bank, which have come to our notice have been within the powers of the Bank.

The returns received from the offices and branches of the Bank have been found adequate for the purposes of our
audit.

In our opinion, the Balance Sheet, Profit and Loss Account and Cash Flow Statement comply with the applicable accounting
standards.

For G. S. GOEL & CO.
CHARTERED ACCOUNTANTS
FRN:001415N

(CA.G. S. GOEL)
PARTNER
M.NO:014428

For R. M. LALL & CO.
CHARTERED ACCOUNTANTS
FRN:000932C

(CA.R.PTEWARI)
PARTNER
M.NO:071448

NEW DELHI
May 1, 2013

For S. B. G. & CO.
CHARTERED ACCOUNTANTS
FRN:001818N

(CA'S.B. Gupta)
PARTNER
M.NO:089415

For B. K. SHROFF & CO.
CHARTERED ACCOUNTANTS
FRN: 302166E

(CA. L.K.SHROFF )
PARTNER
M.NO:060742

For O. P. TULSYAN & CO.
CHARTERED ACCOUNTANTS
FRN:500028N

(CA.RAKESH AGARWAL)
PARTNER
M.NO:081808

For R. KOTHARI & CO.
CHARTERED ACCOUNTANTS
FRN:307069E

(CA.SANJEEB AGARWAL)
PARTNER
M.NO:056400
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Punjab & Sind Bank

(AT TEPhIC PT IUHH )
(A Government of India Undertaking)

TI. 21 Toiox W, o% feeosk 110008
HO : 21 — RAJENDRA PLACE, NEW DELHI -110008

IufRafy g
ATTENDANCE SLIP

qdter araATesr S5 20.06.2013
{THIRD ANNUAL GENERAL MEETING} : 20.06.2013

puar IufRafdy ol o gof &0 & 91T ¥ o7 S5 Fo S UIIFR UT IF WU

[Please fill in the Attendance slip and hand it over at the entrance of the meeting hall]

faTT® : / Date : HHI: / Time:

YT /' Place:

SRR / HieRiT / wifereper wfcAfer o e

Signature of Shareholder / Proxy /
Authorised Representative

Goiighd WIfeRT / Regd. Folio ST TS U UTEH 2SS/ DPID & Client ID

(afe spitfereoT e febarm wram) (afe Wifd@e=or far 13m) / [if dematerialized)

[if not dematerialized]

IRRER® BT A / Name of the Shareholder

IRR} &I F=AT / Number of Shares
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yue ws g &
Punjab & Sind Bank
$FIEH Aot uT FrIer & goTdTa 3 SeIde soagierd Fotafer afdfer (vadeiver)

gIeT $-9fde e/ @i & <Y & Brof
E-CREDIT MANDATE THROUGH NATIONAL CLEARING SERVICES (NECS)/BANK ACCOUNT DETAIL FORM FOR PAYMENT OF

DIVIDEND ON THE EQUITY SHARES

e WU ¥ aRd IR
@ AAIRDT 2]
For Shareholders Holding
ORI SRRYR, Shares in Demat Form
Dear Shareholder,

IRIRERS] BT Y& &) S drell Fa1 # PRI GuR o 2g, 89 30 3R &_d 8 6 oy arom fdiforedl wemfl &t o d9 @ &1 srerfaa
@RT o TRy H
In our continuous endeavour to improve services to shareholders, we request you to provide the details to your Depository
Participant on the following format
TG / Yours faithfully,
FUclt AT / Company Secretary

feuifoTedt @1 8 q2r 18,/ Name of Depository & DP
SIS S! / UTEd 3Me<l ie% / DP ID/ Client ID No.
T (31) BT A/ Investor’s Name

9T (311) &1 UdT / Address of the Shareholder(s)

9% He4X/ Contact No.

$—H TSI/ E- Mail ID

g ard @1 E<’3\I§|?T/ Particulars of Bank Account

§% BT AT / Name of the Bank

B. | 9Mm@r &1 9™/ Name of Branch

TdT / Address

El I B

>| v

RUTY &R / Telephone No.

C. %@W?ﬁrga—cﬁwmawaﬁww?ﬂ PrS AT
ST fb b gRT 9N fhT 7 AR b WR 3ifehd 2|

9 Digit Code No. of the Bank and Branch and IFSC Code No. as
appearing on the MICR Cheque Issued by the Bank.

D. |& & USHR (q9d /3le]/THal SUR /A (Sceikd hv)

Type of Account (Savings/ Current/ Cash Credit/ Others (Specify)
E. |\ wen (S 9% 99 W o ©)

Account No. (As appearing in the Cheque Book)

FEOYY: PUAT U T grer ot g ore ey Wik % ar I o srenufy I <R Y gie 3q Tooa R |

IMP: Please attach a blank cancelled cheque or photocopy of a cheque issued by your bank for verification of the above particulars.

ﬁwﬁwmgﬁ?mﬁﬁmwquaﬁ%‘l

| hereby declare that the details given above are complete and correct

e/ Date: oo (&) & geaTare
R / Place: Signature of the Beneficial Owner(s)
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CRRISIE)
............................. %_Cb_cf
TR & FRIER ELEa

......................................................... Yo/ Thol IRRENG & BXER
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Punjab & Sind Bank

(A Government of India Undertaking)
HO : 21 — RAJENDRA PLACE, NEW DELHI -110008

{THIRD ANNUAL GENERAL MEETING} : 20.06.2013

DP ID No.
Client ID No.
‘o Folio No.
FORM 'B Number. of Shares
FORM OF PROXY :
[To be filled and signed by the Shareholder]
AT =TRSO Resident o) S
........... in the district of.................... in the State of ............ being a shareholder /shareholders of the Punjab & Sind Bank, hereby
appoint SAri/SMt ..o, resident of.......ceeeve e in the district of .....cccoveeveeeceecie in the State
OF et or failing him/her, Shri/Smt ......ccccocevivevereveerireneen. resident of c.oooveeeeeieeee e in the district of
............................................. in the State of ........cc.ccecevveeeunneneee. @S my / our proxy to vote for me/us and on my / our behalf at the

Third Annual General Meeting of the Shareholders of Punjab & Sind Bank to be held on Thursday the 20th June, 2013 at 9.00 A.M.
at Niryat Bhawan, Federation of Indian Export Organistions, Rao Tula Ram Marg, Opp. Army Hospital Research & Referral, New

Delhi-110057 and at any adjournment thereof.

Signed this .....ccceveeenees day of .ccvverene. 2013
....................................................................................................... Please affix
Signature of Proxy Signature of the first named / sole shareholder R;‘;i:’;e

Name & Address: ......cceeuvvrvvervvnnnnnns
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INSTRUCTIONS FOR SIGNING AND LODGING THE PROXY FORM

1.

No instrument of proxy shall be valid unless,
a) in the case of an individual shareholder, it is signed by him/her or his/her attorney, duly authorised in writing,

b) in the case of joint holders, it is signed by the shareholder first named in the register or his / her attorney, duly
authorised in writing,

c) in the case of a body corporate signed by its officer or an attorney duly authorised in writing.

An instrument of proxy shall be sufficiently signed by any shareholder, who is, for any reason, unable to write his / her
name, if his / her mark is affixed thereto and attested by a Judge, Magistrate, Registrar or Sub-Registrar of Assurances or
other Government Gazetted Officer or an Officer of Punjab & Sind Bank.

The proxy together with
a) the power of attorney or other authority (if any) under which it is signed, or

b) a copy of the power of attorney or authority, certified by a Notary Public or a Magistrate, should be deposited with
Punjab & Sind Bank, Head Office Shares Cell, 1st Floor, 21-Rajendra Place, New Delhi-110 008 not less than FOUR
DAYS before the date of the Annual General Meeting i.e. on or before the closing hours [5.00 p.m.] of Saturday,
the 15th day of June, 2013

In case the relevant Power of Attorney is already registered with Punjab & Sind Bank or Share Transfer Agent, the registra-
tion Number of Power of Attorney and the date of such registration may be mentioned.

No instrument of Proxy shall be valid unless it is in Form ‘B' and duly stamped.
An instrument of proxy deposited with the Bank shall be irrevocable and final.

In the case of an instrument of proxy granted in favour of two grantees in the alternative, not more than one form shall be
executed.

The shareholder who has executed an instrument of proxy shall not be entitled to vote in person at the Annual General
Meeting to which such instrument relates.

No person shall be appointed as duly authorised representative or a proxy who is an officer or an employee of Punjab &
Sind Bank.
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FORM A

Format of covering letter of the annual audit report to be filed with the stock exchanges

y

1. | Name of the Company: Punjab & Sind Bank
2. | Annual financial statements for the year ended | 31% March 2013

3. | Type of Audit observation Un-qualified

4. | Frequency of observation Not Applicable

5.

[S.P.S. Kohli]
General Manager (Accounts)

s

9_7)(\&' )

[D.P.Singh]|
Chairman & Managing Director

For G.S.Goel & Co. 5
Chartered Accountants )
o) - /«,./@f '*
Lyl e £
/T <&
S

[(B/.S. Goel] Partner
Membership No. M-014428
FRN : 001415N

Statutory Central Auditor






