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Dear Sir,
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Regulations, 2015, we are submitting herewith the following documents/ information :-

A) Regulation 34
Annual Report for the FY 2018-19 including Notice of Annual General Meeting (AGM) of the Company
scheduled to be held on 30/08/2019 is being submitted to you.

B) Regulation 36:

i) Soft copy of full version of the Annual Report for the FY 2018-19, including Notice of AGM of the
Company scheduled to be held on 30/08/2019, is being sent to the shareholders electronically who
have registered their email IDs. The same is also available at the Company’s website at
www.dabur.com.

ii) Hard copy of the abridged Annual Report for the FY 2018-19 including Notice of AGM of the

Company scheduled to be held on 30/08/2019 is being sent to those shareholders who have not
registered their e-mail IDs.

C) Regulation 44
The Company is providing e-voting facility to its shareholders in respect of resolutions to be passed at
the AGM. The Company has engaged the services of Karvy Fintech Pvt. Ltd. (‘Karvy’) as the authorized
agency to provide remote e-voting facility. The remote e-voting facility shall be kept open from 9:00
a.m. on August 27, 2019 to 5:00 p.m. on August 29, 2019 for shareholders to cast their votes
electronically. The cut-off date for voting (including remote e-voting) shall be August 23, 2019. The
detailed instructions with respect to voting have been mentioned in the Notice of AGM.

The Company is providing one-way live webcast of the proceedings of the AGM which will
be available to the shareholders on the e-voting website of Karvy at
https://evoting.karvy.com by using their remote e-voting credentials.
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For DABUR INDIA LIMITED

DABUR INDIA LIMITED, Punjabi Bhawan, 10, Rouse Avenue, New Delhi-110 002, Tel.: +91 11 71206000 Fax: +91 11 23222051
Regd. Office: 8/3, Asaf Ali Road, New Delhi - 110 002 (India)
PAN AAACDO0474C, CIN: L24230DL1975PLC007908, Email: corpcomm®@mail.dabur, Website: wwwdabur com



Dabur India Limited

<))
-
1
00
-
(=}
]
-
1Sy
o
Q.
(]
x
©
=]
c
c
<



lizaline.maharana
Highlight


ABOUT THE

REPORT

Dabur India Limited is pleased to present its

Annual Report 2018-19, with adoption of integrated
reporting framework as laid out by the International
Integrated Reporting Council (IIRC). With this we
continue to move forward on our journey focused on
creating value for all our stakeholders.

Reporting scope and period

The Annual Report covers information
on business operations of Dabur India
Limited, aptly disclosed through six
capitals as defined by International
Integrated Reporting Council (IIRC).

All the six capitals cover information

on India and overseas operations. The
Integrated Report considers the primary
reporting period as April 01, 2018 to
March 31, 2019. However, some of the
sections of the report represent facts
and figures of previous years to provide a
comprehensive view to the stakeholders.

Reporting framework

The Annual Report follows the International
<IR> Framework as developed by IIRC
(@3 www.integratedreporting.org) and
should be read in conjunction with the
financial statements included herein and
the notes thereto. The financial and
statutory data presented is in
accordance with the requirements of the
Companies Act, 2013 (including the rules
made thereunder), Indian Accounting
Standards, the Securities and Exchange
Board of India (Listing Obligations and
Disclosure Requirements) Regulations,
2015 and the applicable laws.

Key company information

Dabur India Limited

ISIN: INEO16A01026

BSE Code: 500096

NSE Code: DABUR

CIN: L24230DL1975PLC0O07908

Forward-looking statements

Some information in this report may
contain forward-looking statements which
include statements regarding Company’s
expected financial position and results

of operations, business plans and
prospects etc. and are generally identified
by forward-looking words such as
“believe,” “plan,” “anticipate,” “continue,”
“estimate,” “expect,” “may,” “will” or other
similar words. Forward looking statements
are dependent on assumptions or basis
underlying such statements. We have
chosen these assumptions or basis in
good faith, and we believe that they

are reasonable in all material respects.
However, we caution that actual results,
performances or achievements could
differ materially from those expressed

or implied in such forward-looking
statements. We undertake no obligation
to update or revise any forward-looking
statement, whether as a result of new
information, future events, or otherwise.

" ou ” o

Assurance

To ensure the integrity of facts and
information, the Board of Directors and
management have reviewed the Report
and have carried out the independent
assurance on sustainability disclosures
presented in the report. The statutory
auditors, Walker Chandiok & Co LLP,
Chartered Accountants have provided
assurance on the financial statements
and the ‘Independent Auditor’s Report’
has been duly incorporated as a part of
this report.
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Corporate Overview

" At Dabur, our business has always been marked
H € rlta g e’ Tru St dn d by the right mix of tradition and innovation. With
Kn OWl ed g e are wo rd S th at a philosophy to merge the distinguished and
. differential facets of the old and the new, we have
define the la rg est and oldest been successful in effecting the combination of
. = heritage and modernity.
Ayurvedic and natural e i
health care company of With this Il e
I d 1 . phllOSOphy, Dabur well-being and are based on the principles
n |a has Successfully of Ayurveda. Health is an underlying theme,

which has always been relevant and shall

achieved 3 perfeCt remain so in the future. Our strong bedrock
balance between of offering healthy solutions for the varied
Ayu rveda and Health and Personal Care needs of modern-

. day consumers through our diverse product
mOdern sclience. portfolio provides multiple opportunities of

growth and value creation.
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ABOUT
DABUR

Vision 6'5

Dedicated to the Health &
Well-Being of every household

The world’s largest and leading
Ayurvedic and Natural Health Care
company, Dabur India Limited,
offers over 250 products in over 100
countries across the globe.

The Consumer Care Business covers
our interests in Health Care and Home &
Personal Care.

With our 135 years of rich heritage

and experience, Dabur has excelled at
building brands and businesses with
products that are tailored to suit the
needs and aspirations of consumers
across the globe. Our business is divided
into three Strategic Business Units,

i.e., Consumer Care Business, Foods
Business and International Business.

We have been driving consumer
engagement by leveraging our brands
and offering high quality products across
all our markets.

Our five Master Brands are:

Master brand for Premium Personal
Natural Health care Care products
products

A IMOL A

e

Fruit-based Digestives
beverages

@D

/

Fairness bleaches &
Skin Care

Corporate Overview Board & Management Reports Financial Statements
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Principles C",O&

°50O
S

Ownership

This is our company. We
accept personal responsibility,
and accountability to meet
business needs.

R
People Development

People are our most important
asset. We add value through
result driven training, and we
encourage & reward excellence.

&

Team Work

We work together on the
principle of mutual trust &
transparency in a boundary-
less organisation. We are
intellectually honest in
advocating proposals, including
recognising risks.

Integrity

We are committed to the
achievement of business
success with integrity. We are
honest with consumers, with
business partners and with
each other.

06 Dabur India Limited

3o

Passion for Winning

We all are leaders in our area

of responsibility, with a deep
commitment to deliver results.
We are determined to be the best
at doing what matters most.

l'o1
I.DJ

Consumer Focus

We have superior understanding
of consumer needs and develop
products to fulfill them better.

O/O\O

/ \
Q%
\O OI

Innovation

Continuous innovation in
products & processes is the
basis of our success.

L
]

¥
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OUR PRODUCTS

— A STRONG PORTFOLIO OF AYURVEDA
AND NATURE-BASED PRODUCTS

What makes Dabur one of the most trusted and well- Digestives
known Ayurvedic brands in the world is our unique
product offerings. Dabur’s portfolio features Ayurveda
and nature-based products that are preferred by today’s
consumers. Our focus on innovation and brand building
ensures our products resonate with our consumers, meet
their unique needs, and drive our business sustainability.

India

Our India business comprises three key categories of Health Care; Home & Personal Care
and Foods. We have a strong distribution network within the country, covering both urban
and rural markets, with our products reaching nearly 6.7 million retail outlets.

Health care

? 1 ’ 6 6 7 . % 1 : 8 94 o OTC & Ayurvedic ethical

Net sales in Net sales in

FY 2017-1 1 .7% FY 2018-1 2.3%
of our domestic FMCG of our domestic FMCG
business business

Health Supplements

—

imuDal
1

J  [ena

anprakas

FLAL 4 EVEEF
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OUR

PRODUCTS

- A STRONG PORTFOLIO OF AYURVEDA
AND NATURE-BASED PRODUCTS

Home & Personal Care

2,650... —  2,965...

Net sales in

FY 2017-18‘0 .4%

of our domestic FMCG

business

Hair care

Net sales in
FY 2018-1

£50.6.

of our domestic FMCG
business

Skin care

10

Dabur India Limited

Oral care

Corporate Overview Board & Management Reports Financial Statements

Home care

Foods

946...

Net sales in

~ao11 4 8.0
° %

our domestic FMCG
business

Fruit-based beverages

.1,003...

Net sales in

~aoe 1)) 7.1
° %

of our domestic FMCG
business

Culinary range

Annual Report 2018-19 11



OUR

PRODUCTS

- A STRONG PORTFOLIO OF AYURVEDA
AND NATURE-BASED PRODUCTS

Overseas

Our international business largely
focuses on Natural Personal Care and
we have been steadily expanding our
presence in the global markets, both
with new products and by venturing into
new geographies. While this business
has a brand architecture similar to India,
the products under these brands are
completely different and tailored for the
local consumers of different countries.
We have recently added fruit-based
beverages to our global portfolio.

This business today operates in key
geographies like Middle East, Africa,
South Asia, USA and Turkey.

Americas

Accounts for

13.8.

of our overseas business
with a range of products
targeting the African
American population. We
also cater to the diaspora
here with a range of
Dabur products

Africa

Accounts for

22.1.

of our International
business, covering key
markets in Egypt, Nigeria
and South Africa

Europe

Accounts for

12.2.

of our overseas business,
covering markets like
UK, Turkey etc

12 Dabur India Limited

Corporate Overview Board & Management Reports Financial Statements

Annual Report 2018-19

Middle East

Accounts for

27.1.

of our International
business, covering key
markets like Saudi Arabia
and UAE

Asia

Accounts for

24.8 .

of our International
business, covering key
markets in South Asia
like Nepal, Bangladesh,
Pakistan, Myanmar and
Sri Lanka

13
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PRESENCE

— STRONG MARKET POSITION ACROSS GEOGRAPHIES

Dabur has a strong presence
across the globe with its
products reaching consumers
in over 100 countries. We

have created a unique product
portfolio, based on natural
ingredients, and today
command leadership position
in several highly competitive

. Uy
categories across key markets. . » )' '“
Our products enjoy good S ‘&6"”
market shares in categories % A\ /‘\
such as Hair Oils, Hair Creams, :
Hair Gels, Shampoos, Dental /

Care and Skin Care.

100+

Countries of market presence

69.4.

Revenue from domestic business

27.1.

Revenue from international business

A/

L
a2

\\\«

N

Ml

N

Our Key Overseas Markets

Gulf Cooperation Council | Iran | North
Africa | Egypt | South Africa

Nigeria | Kenya | Turkey | UK | US |
Canada | Nepal | Bangladesh

Sri Lanka | Myanmar | Pakistan |
Afghanistan

3.5

Revenue from Others (includes
H&B Stores, Fem Pharma and
Guar business)

/

P o

72N

Tt
ﬁﬂ%my‘
i "‘
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OUR
STRATEGY

The Company'’s strategy is based on the
foundation of Ayurveda, validated by
modern-day Science. With over 135 years
of heritage and experience in Ayurveda,
Dabur is known widely as the custodian of
Science-based Ayurveda. We consider our
health care portfolio a great repository of
knowledge and a strong driver of profitable
growth. The penetration of OTC products
is currently very low in India. The rising
disease burden, particularly lifestyle
ailments, and the growing preference

for alternative systems of medicines will
ultimately provide enormous growth
opportunities for Ayurveda and Ayurvedic
remedies in the future.

The wisdom of Ayurveda, in fact, holds in a form that appeals to the modern
the answers to many lifestyle ailments consumer. Even our Personal Care
that the modern generation is facing and Foods portfolios have Health and
today. Dabur has always believed in Wellness as the central binding theme
the benefit of Ayurveda and has been and incorporate natural ingredients
investing behind validating the benefits which are proven to be good for health
of Ayurveda and Ayurvedic ingredients and nurture healthy beauty from within.
and products through a series of
scientific interventions for over a Today, Dabur is the largest ‘Science-
century now. based Ayurveda’ company in the world.
This amalgamation of age-old proven
The growing ‘Back to Nature and Ayurvedic formulations with modern
Ayurveda’ trend, today, provides Dabur science and contemporary formats is
a unique platform for offering products what helps us connect with younger
that encapsulate the goodness of consumers. To target the tech-savvy
Ayurveda and are in sync with consumer youth, we run specialised campaigns
preferences. We have been pursuing on their preferred digital platforms
a prudent growth strategy and have and complement these with enhanced
been tirelessly working towards making presence and availability of products
traditional Indian knowledge available on e-commerce and online market

16 Dabur India Limited
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places. We aim to increase our focus on
Ayurveda and nature-based products,
going forward, offering modern and
easy-to-use formats that are relevant
and in sync with the needs of our
modern-day consumers.

The approach is quite similar in the
international markets. Dabur aims to
expand its presence in its key overseas
markets by investing strongly behind its
brands, distribution and manufacturing
capabilities. During fiscal 2018-19,

We expanded our product portfolio by
seeding Foods (fruit-based beverages)
and Health care products in few of the
international markets and will look
forward to expand these in the future.
Our brand architecture remains the
same across markets, yet the products
differ from country to country as they
have been tailored to suit local tastes
and preferences.

We have also embarked on improving
our back-end and IT infrastructure
and processes and have already
started deriving positive results. Going
forward, we will continue to build an
even more efficient business model.
We will continue to strategically focus
on the ‘herbal and natural’ proposition
as our core philosophy, both in India
and abroad. In addition, the emphasis
on health and wellness is our USP and
makes Dabur a differentiated player in
the consumer products market. Hence,
we will continue to leverage this as a
competitive advantage and means to
increase market share in the categories
where we operate.

17
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CHAIRMAN'’S
MESSAGE

Dear Shareholders,

This is my first letter
to all our esteemed
shareholders, as
Chairman of the

Board of Directors of
Dabur India Ltd. I am
honoured and humbled
as I write to you at the
end of another eventful
year in the history

of Dabur. During the
year 2018-19, your
Company delivered

a good performance
with double-digit
growth in its revenue
while increasing its
market share in highly
competitive product
categories.

The year would also go down in Dabur’s
corporate history as one of transition
with Mr. Sunil Duggal stepping down

as CEO of the company, after a highly
successful tenure of more than 17
years. It would probably be one of the
smoothest transitions ever witnessed

in the history of Corporate India with
Mr. Duggal handing over the baton to
successor Mr. Mohit Malhotra, who has
been a part of the Dabur family for over
two decades now.

It was a proud moment for me personally
to see a home-grown young leader take

charge at the helm of the company at the
end of a structured succession planning
process. This gives further credence

to our commitment to professional
management and adherence to the
highest corporate governance standards.

On the business front, we successfully
navigated a rapidly changing regulatory
landscape and intense competition

in India, besides severe geopolitical
headwinds and currency devaluations
in parts of our international business.
Despite these challenges, we succeeded
in delivering a strong operating
performance.

During the year under review, our
Consolidated Revenue grew by 11%

to ¥ 8,533 Crore from% 7,748 Crore

in the previous year, while Profit After
Tax was up 6.5% to % 1,442 Crore. We
invested strongly behind our business
infrastructure to drive strong revenue
growth, due to which our operating costs
were a tad higher during the year.

The year also saw Dabur enhance its
distribution footprint to 6.7 million retail
outlets across the country, with direct
retail coverage increasing to 1.1 million.
Direct coverage indicates the retail
outlets which are serviced through

our own network of sales personnel

and distributors. The Company also
expanded its presence through newer
distribution channels such as Modern
Trade and E-commerce. We consolidated
our rural reach by strengthening the
front-end teams and super-stockist and
sub-stockist network. The year also
marked the implementation of Project
Lakshya, an initiative aimed at improving
our value chain and front-end efficiencies
in addition to making our supply chain
future ready.

Ayurveda and Nature continue to be
game changers in the consumer goods
space, occupying prime space in the
consumer’s minds. As the pioneer of
Ayurveda-based consumer products,
Dabur continues to innovate and
improvise the product offerings to delight
our consumers, across generations.

To further enhance engagement in

this space, we pioneered the concept

of ‘Samvaad’, a forum to discuss
Ayurvedic products, processes and new
developments in this field. The company
organised a number of Health Camps and
participated in Doctor Meets to display
the efficacy of our products. We have
also made rapid strides in our mission
to not just protect but augment the
population of rare herbs and medicinal
plants through sustainable cultivation.
Under our biodiversity initiative, we
distributed nearly 17.50 lakh saplings of
medicinal herbs free of cost to farmers
across the country, encouraging them

to take up cultivation of herbs as an
additional income generation activity.
Today, we have over 6,100 acres of

land under cultivation of rare herbs and
medicinal plants in India and Nepal.

Dabur has also been taking the lead in
Plastic Waste Management as part
of our mission to protect the

Corporate Overview Board & Management Reports Financial Statements
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1.1 million.

environment and leave a greener planet
for future generations. During the year
2018-19, Dabur has collected and
recycled/processed near 4,000 MT of
post-consumer plastic waste, which

is around 20% of our plastic waste
generation. This initiative, which was
rolled out in six states during the year, is
now being extended to cover 25 states
across India and our endeavor is to
recycle and treat hundred percent of the
post usage plastic waste. This signifies
our commitment to reducing the impact
of our business on environment and be a
responsible corporate citizen.

The Company also continues to make
efforts to improve the lives of the
communities around us by supporting
education, sanitation and health care
through our community outreach
programmes.

As we move forward, we will continue to
focus on building brands and meet the
ever-changing needs of our consumers
with innovative and relevant product
offerings. We also remain committed

in our endeavour to further strengthen
the Company'’s financial position while

The year also saw Dabur
enhance its distribution
footprint to 6.7 million
retail outlets across the
country, with direct retail
coverage increasing to

continuing to make strategic investments
to enhance our market leadership.

It is my honour and privilege to be at the
helm as the Chairman of the Company,
and I will do my utmost to live up to the
responsibilities that come with this role.
Looking forward to fiscal 2020 on a note
of optimism, I would like to thank our
nearly 7,500 employees worldwide for
their sincere efforts and contribution to
the growth and success of the company.
I would also like to thank our suppliers,
consumers, distributors, partners and,
above all, our shareholders for their
continuing faith and confidence in the
company. We value your trust in our
company and your confidence in our
leadership to set a solid, stable course for
the future. Dabur is all set for an exciting
future with a clear vision to create value
for our consumers, shareholders and
investors.

Sincerely,

Mr. Amit Burman
Chairman

20
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Q&A WITH

MR. MOHIT MALHOTRA

CEO, (effective, 1st April 2019)

22

You have been with Dabur for
over two decades now. How was
your transition to being the CEO
of Dabur?

It has been an exciting journey,
having joined the Company

as a Management Trainee and
now leading it as the CEO. The
transition has been smooth, and
this is being viewed as probably
the smoothest succession
planning by any company. The
successful implementation of our
internal succession plan is also

a reinforcement of the promoter
family’s commitment to strong
Corporate Governance. I am
excited to lead Dabur into the next
phase of its corporate journey.

I can assure all investors that
the entire Dabur management

is committed and focused to
take Dabur to greater heights of
success.

How was fiscal 2018-19 for
Dabur?

Overall, the year 2018-19 has
been a good year, with Dabur
demonstrating resilience from
various headwinds and posting
double-digit revenue growth.
Dabur ended FY 2018-19 with

an 11% volume growth in the
India FMCG business with strong
gains in Market Shares across key
categories. The performance of
our International Business was,
however, relatively muted due to
a challenging macro-economic
environment and currency
devaluations. However, the
business reported strong growth in
local currency terms. It is a clear

demonstration of the strength

of our long-term strategy. The
end of the fiscal did show signs
of a slowdown in demand, led

by macro-economic factors and
agrarian distress in the domestic
market. However, we believe these
factors are temporary and we
expect a revival in consumption
during FY 2019-20. Going forward,
we will continue to invest behind
our brands to successfully tap the
significant growth opportunities
and deliver profitable volume-led
growth.

Dabur India Limited

Dabur has been at forefront

of new product launches and
innovation. How do you plan to
continue the legacy?

Innovation is the backbone of
our business and it will continue
to be one of our key focus areas
going forward. We have a robust
New Product Development (NPD)
programme in place and have
been investing in research and
development of new products

as well as improvement and
renovation of existing products,

Overall, the year
2018-19 has been

a good year, with
Dabur demonstrating
resilience from
various headwinds
and posting double-
digit Revenue growth.

with herbal and ayurvedic formula
blended with science as a solid
foundation.

On the distribution front, it is vital
for us to establish a deeper and
closer connect with our consumers
in both rural and urban markets.
We have strengthened our efforts
to penetrate untapped regions,
both in urban and rural India. We
intend to engage more with our
consumers across demographics,
locations and income groups and
fulfil their unmet needs by offering
high quality, innovative and unique
products.

Dabur is known to be home to
a boutique of brands. What is
your strategy going forward for
leveraging this asset?

Dabur has a diverse and distinct
portfolio of brands and sub-brands
across the verticals of Home and
Personal care, Health Care and
Foods. We have taken a two-
pronged approach when it comes
to leveraging our key assets,

Corporate Overview Board & Management Reports Financial Statements

our brands. On one hand, we are
adopting a consolidation strategy
by focusing on Power Brands like
Dabur Red Paste, Dabur Amla Hair
Oil, Real, Dabur Honey and Dabur
Chywanprash which has already
started delivering healthy returns.
Going forward, we intend to create
more value through extensions and
innovation.

On the other hand, we have also
initiated a strategy for scaling up
smaller but high potential brands
particularly in the Health Care
space to ride the opportunities

in the segments they operate in.
This is going to be a continuous
initiative, wherein we intend to
take up three to four brands each
year and put disproportionate
investment behind them to scale
up through marketing and visibility
initiatives, distribution, expansion
and innovation with an intent to
make each of them a¥100-crore
brand. This will enable some of
our gems, which may be currently
small, to go to the next level of
growth and capture opportunities
in Ayurvedic healthcare space,
where we have a right to win.

With the change of leadership,
should one expect a change in
the direction of the business

The core of Dabur is Ayurveda and
it will always remain so. Dabur
started its business by providing
Ayurvedic specialities, which is
the consumer health products
vertical with Ayurveda and natural
ingredients as its base. Going
forward, we would like to continue

Q@
Q

this legacy and will be introducing
more advanced and radical
innovation combining Ayurveda
with modern science. Our main
objective will be to make Ayurveda
mainstream and capitalise on the
growing consumer inclination
towards Ayurvedic and natural
products. I would also like

to increase our connect with

the millennial and centennial
generation by making Ayurveda
more modern, contemporary and
relevant for them.

What is your outlook for the fiscal
year 2020?

I expect the economy to grow at
a healthy pace this year. With a
strong new government at the
Centre, I am hopeful that we would
see some fruitful reforms and
stimulus for the rural consumers,
which should ease the headwinds
and stabilise the macro economic
situation in India. At the company
level, I expect Dabur to continue
to deliver profitable volume-led
growth.

I am optimistic about the year
ahead. We have a strong product
portfolio and a reinvigorated new
product pipeline. There is a strong
determination within the company
to continue with expansion and
growth and create value for all our
stakeholders.

Annual Report 2018-19
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FINANCIAL
HIGHLIGHT

Revenue from operations

Operating Profit

(R in Crore) (R in Crore)
1 1 oO /0 adjusted growth 7 .6 /0 growth
10000 — 2000
8,533 1617 1,740
7,827 7,869 7,701 7,748 1,518 1,509 '
8000 - 1500 - 1,305
6000 [~
1000 [~
4000
2000 - 500 -
0 0
2014-15 2015-16 2016-17 2017-18 2018-19 2014-15 2015-16 2016-17 2017-18 2018-19
Profit after Tax Shareholder’s fund
(R in Crore) (R in Crore)
6 ° 5 /0 growth
1500 — 1354 1,442 6000 — 5,707 5,632
1200 - 2000
4000
900
3000
600
2000
300 1000
0 0
2014-15 2015-16 2016-17 2017-18 2018-19 2014-15 2015-16 2016-17 2017-18 2018-19
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in¥ Crores FY10 FY11An FY12 FY13 FY14 FY15 FY16 FY17 FY18 FY19
(except per share

data)

Financial

Results

Revenue from 3,403 4,105 5,305 6,169 7,094 7,827 7,869 7,701 7,748 8,533
Operations

Other Income 35 32 57 109 128 158 217 298 305 296
Operating Profit 642 800 890 987 1,179 1,305 1,518 1,509 1,617 1,740
Operating Margins 18.9% 19.5% 16.8% 16.0% 16.6% 16.7% 19.3% 19.6% 20.9% 20.4%
(%)

Profit Before Tax 601 708 790 948 1,155 1,308 1,554 1,611 1,693 1,725
(PBT)

Taxes 100 139 146 183 219 251 300 330 335 279
Tax Rate (%) 16.7% 19.6% 18.5% 19.3% 19.0% 19.2% 19.3% 20.5% 19.8% 16.2%
Profit After Tax (PAT) 501 569 645 763 933 1,055 1,251 1,277 1,354 1,442
PAT Margins (%) 14.7% 13.9% 12.1% 12.4% 13.2% 13.5% 15.9% 16.6% 17.5% 16.9%
Financial

Position

Net Fixed Assets 677 1,531 1,668 1,674 1,789 1,927 1,773 2,001 2,070

(incl. Goodwill)

Current Assets, Loans 1,106 4,171 2,315 2,689 3,056 2,731 3,229 3,126 3,453

& Advances

Current Liabilities & 920 1,458 1,384 1,414 1,887 1,942 2,169 2,278 2,491

Provisions

Share Capital 87 174 174 174 174 176 176 176 176

Reserves & Surplus 848 1,217 1,543 1,921 2,482 3,178 3,995 4,671 5,530
Shareholders Funds 935 1,391 1,717 2,095 2,656 3,354 4171 4,847 5,707

Equity Share

Data

Earnings Per Share 5.8 3.3 3.7 4.4 5.2 6.1 7.1 7.2 7.7

Dividend Per Share 2.0 1.2 1.3 1.5 1.8 2.0 2.3 2.3 7.5

Book Value per Share 10.8 8.0 9.9 12.0 15.2 19.1 23.7 27.5 324

(BVPS)

No of Shares (In Crs) 86.9 174.1 174.2 174.3 174.4 175.7 175.9 176.2 176.2

Share Price 159 96 106 137 180 266 250 277 327

(unadjusted)

Market Cap 13,782 16,722 18,536 23,887 31,310 46,653 43,961 48,856 57,602

AN Bonus Issue of 1:1 during the year

Share price and market capitalisation as on end of fiscal

FY 2017-18 and FY 2018-19 is as per IndAS and takes into account GST
FY 2015-16 and FY 2016-17 are as per IndAS

FY 2009-10 to FY 2014-15 is basis IGAAP
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AWARDS AND
RECOGNITION

Dabur was awarded 18th ICSI National
Award for Excellence in Corporate
Governance: Best Governed Companies

Dabur India Ltd has bagged PHDCCI
Award for Outstanding Contribution
to Social Welfare for its community
development initiatives

HUBINLED
EMNTERFNIRE
RERPONSIBLE
AWARDE

-0

RRAND EQUITY

~ MOST
TRUSTED
BRANDS

The Ecososie TIMES

Dabur was awarded the SABERA
Responsible Business Award for its
community development initiatives in the
field of Hygiene and Sanitation

26

Dabur Red Paste and Hajmola were
amongst the country’s Top 100 Most
Trusted Brands 2018 list, released by
The Economic Times Brand Equity

Hespnnsihle

|I.-Hi'hl|:.l.qudill
Eosrmsaheicy wrd C5F IR

o

Dabur was ranked 37 in Responsible
Business Rankings 2018 - India’s Top
Companies for Sustainability and CSR

Dabur won the Gold Award in the
Ayurvedic category, according to the
Reader’s Digest Trusted Brand Survey,
2018

CONSUMER
V&ICE

WNW, ConEUmer-valce.org

-0

Réal was ranked No. 1 in the Juices
category by Consumer Voice magazine

Corporate Overview Board & Management Reports Financial Statements

‘HJ"::.'-_.'_'; ten & Wallness Awarcs

-0

Réal won the Gold Award in the
Packaged Juice category, according
to Reader’s Digest Trusted Brand
Survey, 2018

Dabur GlycoDab bagged the Best
Ayurvedic Medicine in Diabetes
Management award at the ‘Nutrition &
Wellness 2018’ conference

STARS

OF THE INDUSTRY

AWARDS

-0

§
flame

AWARDS ASIA 2018

Dabur Honey Squeezy pack and Dabur
Gulabari 30ml LUP pack were awarded
Stars Of The Industry Packaging
Excellence awards

-0

Activations by three Dabur brands -
Vatika, Pudin Hara and Dashmularishta

- bagged the Silver at RMAI Flames Asia
Awards

Dabur India Limited
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BUSINESS MODEL AND
STAKEHOLDER




BUSINESS

MODEL

At Dabur, we strive towards achieving

sustainability along the entire value
chain. It is our objective to secure
highest value for our products while

creating opportunities for growth and

fulfilling the needs of our consumers
with our natural and innovative
products.

Inputs
©

B
Manufactured capital &}
Manufactured facilities equipped
with state-of-the-art technology
and equipment

Financial capital &

An appropriate mix of debt
and equity funding

e~
Human capital (é)
Skilled, diverse and
motivated workforce
supervised by experienced
leadership team

~a
Social and §/

Relationship capital

Strong relationship with our
suppliers, customers, investors,
and society at a large

Natural capital =~

We are directly dependent on
natural resources and make efforts
towards reducing environmental
footprint

~ -

Intellectual capital ~/ 7"

Our capabilities to innovate and
offer new and improved products
backed by highly qualified scientists

30

A competitive price
structure creates
sustainable growth
prospects for our
shareholders. In order to
achieve this, we create
value through pro-active
price management,
innovation, cost-saving
initiatives, and economies

Our Value

Our brands and products cater
to the needs of consumers

in more than 100 countries
across the globe, providing
them the opportunity to live a
healthy and balanced lifestyle.
Our extensive product portfolio
caters to a broad range of
consumer preferences and

\(__/

We aim to fulfill the growing

demand for high quality,

efficacious Ayurvedic and nature-
based products by using our

expertise in natural ingredients\
our heritage in Ayurvedic science

and product and packaging

design to introduce new and

exciting products in modern-day
formats. These innovations build

our strong brands and create
sustainable future.

N

We procure our inputs
from reliable and
sustainable sources and
ensure steady supply of
natural ingredients which
go into our products

With 20 production sites in 9
countries, we strive to achieve
an efficient and streamlined
operations. We ensure that our
products and manufacturing
sites conform to world-class
food safety standards and
reach our consumers in time.

Outputs
V)

Key segments and products

Health care

e Health Supplements
(Chyawanprash, Honey, Glucose)
o Digestives
(Hajmola, Pudin Hara, Natural care)
e OTC and Ethicals
(Honitus, Dashmularishta Asav,
Ashokarishta Asav, Dabur Lal
Tail, Shilajit, GlycoDab, a range of
prescription medicines)

Home and Personal Care

o Hair Care
(Hair Qils, Shampoos, Hair Creams
and Gels under Dabur Amla and
Vatika brands, Anmol Hair Oil,
Almond Hair Qil)

e Oral Care
(Dabur Red paste, Meswak, Babool,
Dabur Herbal Toothpaste and Lal
Dant Manjan)

e Skin Care
(Gulabari, OxyLife and Fem Bleach;
OxyLife Salon range,Dermoviva and
Vatika range)

o Home Care
(Odomos mosquito repellent, Odonil
air fresheners, Sanifresh toilet
cleaners and Odopic dish washer)

Foods

e Réal and Activ juices and
fruit-based beverages

¢ Hommade culinary pastes

International Business
e Hair Care

e Skin Care

o Oral Care

e Healthcare and Foods

Flip to See —>

T

Corporate Overview

Outcomes
()

Manufactured Capital

Operational excellence with a focus on
continuous improvement

71.5% 10%
Overall Equipment Increase in
Efficiency level production

2 219.2 crore
CAPEX invested in
Property, Plant and
Equipment

Financial Capital

Maximise shareholder’s value and sustain
long-term profitability and growth

8,533 crore :8.14
Revenue from Diluted Earnings
operations per share

1,740 crore 40.6%

EBITDA Dividend payout
ratio

z1 ,442 crore

PAT

Dabur India Limited

Human Capital

Our employees are engaged, competent
and committed, and are offered growth
opportunities through career progression
and rotation

7,458 22

Total employees Different

across our nationalities
operations working at Dabur
1,21,461

Hours of training
provided to employees

Social and Relationship Capital

Build a long-term sustainable
relationships with our partners and
customers.

Contribute towards development of
communities around our operations

6.7 million 1.1 million
retail outlets retail outlets
where Dabur covered directly

products are sold

3,881 11,670
super-stockists sub-stockists
and distributors

44,068 £26.35 crore
villages in India Spent on CSR
covered by Dabur activities
9,62,000

Beneficiaries of
CSR programmes

Annual Report 2018-19
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@® Manufactured Capital @ Financial Capital
® Human Capital ® social and Relationship Capital
@ Natural Capital @ Intellectual Capital

Natural Capital

Minimise our impact on environment

by focusing on reducing our carbon
footprint and gas emissions, reduce
dependency on non-renewable resources
and optimising energy consumption. We
are taking long-term actions to reduce
our GHG emissions jointly with our
suppliers and business associates.

17% 58%
Reduction in reduction in
greenhouse gas Ozone Depleting
emission over last Substances over
year last year

21% 53%
Reduction Reduction in Sox
in raw water emission
consumption over

last year

20%

Post-Consumer Plastic Waste generated
by Dabur products collected, processed
and recycled

Intellectual Capital

Establish strong brand equity and trust

18 6

Total patents filed Research

till date Observations
published in
FY 2018-19

Actions to improve
outcomes

e Better capacity utilisation
o Efficiency enhancement

e Continued cost optimisation
e Strengthening our balance sheet
e Optimising the capital structure

o Continued implementation of training and
development programmes

e Continued focus on gender diversity and
transformation

e Retention of skilled and talented employees

e Policies to offer better Work-Life balance

e Continuous stakeholder engagement and
management of their interests

e Enhanced focus on the socio-economic
development of the communities where we
operate

e Continuous mitigation of the negative
impact of our operations on the
environment through responsible waste
management and disposal

o Compliance with applicable environmental
law

o Continued investment in initiatives to
minimise the environmental impact of our
businesses

o We source Palm Qil only from suppliers
who are members of the Roundtable on
Sustainable Palm Qil (RSPO)

e Forour paper pulp requirement, we are
working with suppliers who are part of the
Rainforest Alliance and are certified for
Forest Stewardship Council (FSC)

« Enhancing engagement with customers,
both on physical and digital platforms
e Increasing the brand value of the company

*All the figures are for FY 2018-19 unit otherwise specified



STAKEHOLDER
ENGAGEMENT

At Dabur, we believe that success of our business

depends on strong relationships. This belief fosters
an inclusive approach towards all stakeholders and
is aimed at understanding the needs, interests and
expectations of all our stakeholders, enabling us to

create better value for them and the business.

Government

/ Regulatory Media
Authorities

Our key
stakeholders

Employee

Community

Business
Partners

Customers

Shareholders
and Investors

Stakeholders

Employee

Customers

Shareholders
and Investors

Business
Partners

Community

Government
/ Regulatory
Authorities

Media

How we create value

Attraction and retention of best
talent are managed through
competitive remuneration and
benefits, learning and growth
opportunities in personal and
professional space and by
offering cross-border experience.

Delivering high quality,
innovative, healthy and cost-
effective products to consumers.

Improvement in Revenue and
Profits, resulting in growth in
share value and creating
long-term sustainability

Proper and timely disclosure
about the business functioning
and new initiatives undertaken

Sustainable development of
the society through direct and
indirect participation.

Adhering to relevant laws and
regulations of the country in
which we operate. Conducting
business ethically and
responsibly

Communicating accurate
information about the business

Corporate Overview

Material matters

Skill development
Well-being

Retention

Employee satisfaction
Performance management

Product satisfaction and awareness
Brand awareness

Sustainability and viability of the
organisation

Information sharing

Market dynamics

Consumer complaints and grievances

Good Corporate Governance
Sustainability of the business
Strategy implementation
Inclusivity and transformation

Product awareness

Brand awareness

Visibility and relationship management
Service satisfaction

Investment in CSR programmes
Focus on sustainability

Identify regulatory developments
Compliance

Information on the impact of events
Reputation

Performance

Public Relations

32 Dabur India Limited
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Our response and outcome

Understand employee needs and create a
conductive work environment

Talent management and succession planning
Learning and development strategy
Transformation strategy to encourage diversity
and inclusivity in the workplace

Health and safety management

Understand consumer needs, improve and design
products based on these specific needs

Effective claims and complaints management
system established

Entrench a culture of fair treatment of consumers
throughout the organisation

Sound and transparent Corporate Governance policies
Timely engagement with shareholders on the broader
mandate

Regularly monitoring of the implementation of
strategic plan

Development of business through organic and
inorganic growth

Strategic brand and product awareness approach
Strategic stakeholder management with an
inclusive approach

Empowering communities by creating employment
and self-employment opportunities

Upliftment of underprivileged sections of the society
Reducing the environment impact of our operations

Regular interaction with relevant authorities
Zero tolerance to non-compliance

Sound Corporate Governance practices
Supporting government initiatives

(such as digitalisation)

Improve media engagement

Efficient management of media relations and
coverage

Communicating on regular intervals

33
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RISK
MANAGEMENT

— MANAGING RISKS TO REDUCE UNCERTAINTIES

As with any business, Dabur operates in

an environment that’s filled with volatility,
uncertainty, complexity and ambiguity

(VUCA). Hence, we maintain a robust and
disciplined focus on operational excellence and
effective risk management. This enables us to
understand and manage our risks, which in
turn leads to achieving our objectives.

Our risk management process is Risk Governance
designed to identify and mitigate risks structure
that have the potential to materially
impact our business objectives. The

Risk Management committee maintains
the balance between managing risk and
capitalising opportunities. Our response
to identified risks includes acceptance,
avoidance, transfer and mitigation. The
diagram alongside describes our risk
assurance model that informs the Board,
Audit and Risk Committee‘s assessment
of internal controls.

Board of Directors

Audit Committee

Risk Management Committee

MANCOM

Chief Risk Officers (CFO & CS)

Vv

A
‘00
A
<
Q&
~
(%)
=
o
—
-
<
(U]
-
\’
-
z

Risk Co-ordinator

Zonal and Unit Head and Process Owners

XY
N s
OlivouuNE\m\)‘
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Risk Management Committee

A Risk Management Committee was established under the Board of Directors to
regularly monitor the emerging risks and the initiatives to mitigate the same.

COMPOSITION OF RISK MANAGEMENT COMMITTEE

Mr. Amit
Burman

Mr. Mohit

Dr. Ajay Dua Malhotra

® Chairman Member ® Member

Non-Executive ® Executive Director
Promoter Director

® Independent Director

Mr. P.D. Narang

® Member & Joint
Chief Risk Officer

® Chief Financial Officer &
Joint Chief Risk Officer

® Member ® Member

® Executive Director ® Independent Director

® Member & Joint
Chief Risk Officer

® Executive VP (Finance) and Company
Secretary and Joint Chief Risk Officer

® Company Designation
® Category of Director

36 Dabur India Limited
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RISK
MANAGEMENT
— MANAGING RISKS TO REDUCE UNCERTAINTIES

The Risk Management Committee

is responsible for ensuring the
effectiveness of the company’s risk
management framework, focusing on
the strategic risks and reviewing the
progress of the mitigation plan. It meets
every quarter to assess and review the
various risks and the actions taken to
mitigate those risks. It reviews, assesses
the quality, integrity and effectiveness of
the Risk Management plan and systems.
It also ensures that the risk policies and
strategies are effectively managed and
that risks taken are within the agreed
tolerance and appetite levels.

Risks & Concerns

The company closely monitors the
potential risks and opportunities

that arise from Political, Economic &
Regulatory environment, Exchange

Rate fluctuations, Technology Changes,
Environment and Competition. Following
are some of the risks identified by us
from a business perspective and our
approach towards addressing them.

Regulatory

nformation
Security

Competitive
Intensity

REGULATORY RISK

GST

Challenge Mitigation Strategy Result Capital Affected
Major structural o Easily adopted the new regime o Seamless transition to the [7:'@4:] e

federal tax change through collaborative engagement new tax regime and robust n >,

influencing the with different stakeholders in the
fundamentals of supply chain.

trade dynamics » Adhering to all the statutory and o

in various items/ regulatory requirement on timely
commodities basis

38 Dabur India Limited

business growth without any
major incidents

Maintained our brand
reputation as a sound
governed company

Corporate Overview Board & Management Reports Financial Statements

Plastic Waste Management

Challenge Mitigation Strategy Result Capital Affected

e Increase in collection of plastic [@Jﬂ e
waste and MLP >

« Created value for all

Put in place an e As aresponsible organisation,
effective waste we have joined hands with
collection system Central Pollution Control Board
in order to collect (CPCB) approved recyclers and stakeholders especially for M m
post-consumer processors to collect all types of the community in which we =

plastic waste post-consumer plastic waste and operate

generated by process/recycle them

Dabur’s products « This initiative has been successfully

rolled out in 6 states in FY 2018-19
and is now being extended to 25
states

e The recyclable waste is sent
for recycling whereas the non-
recyclable waste is transported
to Waste-to-Energy Plants and
cement kilns for incineration

o We have also formed a consortium
with other corporates to put
together the system for collecting
post-consumer plastic waste,
particularly non-recyclable multi-
layer plastics (MLP)

COUNTERFEIT PRODUCTS
Challenge Mitigation Strategy Result Capital Affected
Counterfeit or e Multi-prolonged strategy adopted e Our strategy resulted in over D@
spurious products by Dabur to target spurious and 200 raids by local authorities r Y,
lead to loss counterfeit products manufacturers across 19 states
of consumer including label printers, in « Seizure of goods worth over m
confidence in the collaboration with local authorities 710 Crores 1o}
Brand and are also across states
a major drain on the
exchequer
Annual Report 2018-19 39
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RISK
MANAGEMENT
— MANAGING RISKS TO REDUCE UNCERTAINTIES

including production
plans, investment
strategies and new
product launches.
There is also risk

of losing important
information over the
internet

Strict vigilance maintained in

all offices and manufacturing
locations regarding entry of
laptops, mobile phones, hard
drives and pen drives to ensure no
leak of information

~

leading to smooth functioning (5’
of business PN o

N

Spreading awareness of our
employees about managing
information

Implemented policy regarding use
of social media in office

Real time back-up of SAP and
e-mail data is undertaken to ensure
business continuity

COMPETITIVE INTENSITY

Challenge

Entry of new players
in the domestic

and international
markets may lead to
loss of revenue and
consumers

Mitigation Strategy Result

Capital Affected

B O
< @

o Sustained Revenue and
Profitability

e Increased consumer reach

We have married old-age Ayurvedic
knowledge with state-of-the-art
scientific prowess to develop
products that are unique and
difficult to substitute

Strong in-house research team

focused on “bush-to-brand”
approach

o Known as the most trusted
Ayurvedic brand in India

We ensure all the individual
ingredients and products meet
consumer needs and expectations
and are compliant with regulatory
standards

exposed to foreign
exchange risks
that may have an
adverse impact on
our business

INFORMATION SECURITY EXCHANGE RATE FLUCTUATION

Challenge Mitigation Strategy Result Capital Affected Challenge Mitigation Strategy Result Capital Affected
Leak or misuse e Robust IT security system in place o Protection of sensitive (g) 0 Being a o Keeping in view the position of e Reduced impact by exchange & o

of sgn3|t|ve d.ata fco safeggard all our sensitive information = transnational Rupge in the market vis-a-vis rate.fluc.tyat|on on the

and information, information « Reduction in loss of data company, we are foreign currency, Dabur has been profitability

taking forward cover for foreign
currency exports and imports from
time to time

The foreign currency borrowings
are fully hedged at the time of
inception itself as per the Forex
policy framework

Driving growth in local markets
abroad to drive Revenue and
Profitability of businesses in
individual geographies

INFLATION

Challenge

We are subject
to market risk
with respect to
commodity price
fluctuations in

a wide range of
materials which
are drawn from
the agriculture and
petroleum value
chains

e Social and Relationship Capital

G Financial Capital

Mitigation Strategy Result

o We hedge exposure to commodity

Capital Affected

2 @

e Managed impact of commodity
price fluctuation on
Profitability and cost

risks through a judicious mix of
long term contracts in seasonal
items and strategic buying

initiatives in other commodities

A robust governance framework is
in place to safeguard the business
from market volatility in terms of
price and availability

m Manufactured Capital 0 Human Capital
m Natural Capital o Intellectual Capital
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FINANCIAL

At Dabur, we aspire to create value for all
our stakeholders, resulting from a strong
business momentum and leveraging our
capabilities in our brands, markets, products
and distribution channels. To achieve this,
we strive to manage our Financial Capital

in an astute and diligent manner to harness
the emerging opportunities with long-term
sustainable economic growth.

FY 2018-19
Results

In FY 2018-19, Dabur
achieved a strong
double-digit Revenue
growth, with Revenue
from Operations at
% 8,533 Crore, up 11%
over the previous year
on a like-to-like basis,
adjusted for GST.

42 Dabur India Limited

International
Business

o=

Home and
Personal care

Full-year Net Sales grew by
1 3% on an adjusted basis,

touching ?2,965 crore in

FY 2018-19

This growth was on account
of strong double-digit growth
in the Hair Care and Skin Care
portfolios

A
Corporate Overview

Dabur’s Consolidated Business

India Business

Full-year Net Sales grew by

81 % on an adjusted basis,

touching 1 ,003 crore in

FY 2018-19

The growth was impacted

towards the end of the year on

account of prolonged winter
season in North India.

Annual Report 2018-19
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Health care

Full-year Net Sales grew by
1 4.7% on an adjusted

basis, touching 1 ,894

crorein FY 2018-19

This growth was on the back
of strong performance of the
three categories of Health
Supplements, Digestives and
OTC & Ethicals
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FINANCIAL
CAPITAL
Key Indicators on a The value created, shared
Consolidated basis and invested
At Dabur, our focus remains on creating
Revenue from operations PAT Operating Profit long-term sustainable value for all our Turnover of
. ) ; stakeholders, including Consumers,
(R in Crore) (R in Crore) (Rin Crore) )
Investors, Community, Government and 8 5 3 3
11.0% 6.5% 7.6% ¢S
. (0) adjusted growth ° (0] growth . (0] growth
FY 2018-19 8,533 FY 2018-19 1,442 FY 2018-19 1,740 O
FY 2017-18 7,748 FY 2017-18 1,354 FY 2017-18 1,617 | I I I
FY 2016-17 7,701 FY 2016-17 1,277 FY 2016-17 1,509
Value
. _ shared
Net Cash Net Worth Earnings per share
(R in Crore) (R in Crore) (in%) @
FY 2018-19 3,066 FY 2018-19 5,663 FY 2018-19 8.17 p\ ‘Q
I ] ' ]
FY 2017-18 3,176 FY 2017-18 5,733 FY 2017-18 7.69 (V)
' Communities
FY 2016-17 2,571 FY 2016-17 4,872 FY 2016-17 7.25 Through direct
. investments on
g CSR activities
Operating Cash Flow* Current Ratio** :)m'llils'tms"?t n Bran)d )
; f uillaing T in Crore
(R in Crore) (in times) Investors
FY 2018-19 1,506 FY 2018-19 1.35 FY 2018-19 608 Wealth creation; o~
] ] ' O Dividend payout to I
all shareholders
FY 2017-18 1,088 FY 2017-18 1.41 FY 2017-18 607 —
©
FY 2016-17 1,227 FY 2016-17 1‘40. FY 2016-17 646 Government
By way of direct
and indirect
© tax paid to the
Consumers Government

New product
development,
distribution
enhancement
and introduction
of value packs

*Net Cash refers to total cash and investments minus the total debt
**Investment in Brand Building refers to Advertisement and Publicity spends

(o)

Investment for
sustainable future

Investments
© Capital

Expenditure

for expanding

capacity in India

and abroad

Employee

Job creation,
Talent
enrichment and
deployment of
retention tools,
including ESOPs
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MANUFACTURED

Our focus on developing a product portfolio Carrying and The strategic location of 00
. ] c Forwarding agents™ our manufacturing units
that delights our consumers is an essential | | |
part of our manufacturing value-chain. 28 o o e o g menuiacnn,
Our procurement policies ensure that only eight abroad, are strategically placed to
c . . C&F agents as on ensure minimum time from ‘factory-to-
the best quality raw materials go into our March 31, 2019 consumer’.

manufacturing process. Our state-of-the-
art manufacturing facilities ensure the
goodness of our products remains intact and
our robust supply chain assures they are 3 0
delivered to even the remotest corners of the
country in-time to meet the ever-changing
needs and aspirations of our consumers.

Bangladesh

Egypt
Nepal

Warehouse*

Nigeria
South Africa
Sri Lanka
Turkey

UAE

Warehouses

o
2]
(5]
(4]
(5]
(6]
(7]
(6]

Stockists &
Sub-Stockists*

Manufactured sites 3 88 1
9

Super stockists and
distributors

manufacturing units at
12 locations in India

11,670

Sub-Stockists Alwar

Baddi
Jammu

Katni
Narendrapur
Nasik

Newai

Production Efficiency
achieved in FY 2018-19

Pantnagar
Pithampur
Sahibabad
Silvasa

Increase in production
OVer previous year

®90O S ©5 90020 99

Tezpur
* Figures mentioned are on

Standalone basis
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MANUFACTURED

CAPITAL

Strengthening 00
capabilities jeReRe}

At Dabur, we put a lot of emphasis on
our manufacturing capability to ensure
that our supply chain conforms to

the highest standards of quality. We
have been continuously investing in

our manufacturing units, introducing
technologies and operational efficiencies
to maintain our competitiveness.
Currently, our manufacturing units

are aligned to our existing and future
commercial strategies and product
pipeline. Our manufacturing value-chain
is streamlined and structured to offer

a wide range of products. We blend the
traditional knowledge of Ayurveda with
modern-day Science to develop products
that not only offer holistic benefits but
are also in sync with the changing needs
of today’s consumer preferences across
geographies. Our product portfolio

cuts across categories like Health care,
Home Care, Personal Care and Foods in

domestic as well as international markets.

CAPEX
(X in Crore)

2018-19 219.2
I

2017-18 239.2

2016-17 419.8

Project Lakshya
- Supply chain efficiency model

Excellence in Supply Chain operations

is one of the key factors for driving

our market leadership. The ability

to deliver on time with high levels of
quality has been one of our greatest
strengths. The roll-out of Project Lakshya
further strengthened our capabilities

in managing the challenges in a fast-
changing consumer market with agility
while reducing our supply chain costs.

Project Lakshya focuses on improving
our servicing levels for various
distribution channels while optimising
costs across the supply chain. One of
the early benefits of Project Lakshya has
been the increase in Range Availability
(RA) at the C&FA level from 78% to
92%. This initiative has also resulted in
Modern Trade fill rates (OTIFs) moving
up from 87% to 94%; C&FA locations
were reduced from 32 to 28 and
inventory levels came down from 38 days

to 31 days. In addition, the Factory,

SKU & Depot (FSD) combination was
re-worked which generated significant
savings and reduction in SLOB. As part of
this project, the company is adopting a
replenishment-based supply model which
is expected to improve availability of

our products at the distributor level and
reduce lost sales.

Benefits derived

o Improved Overall Equipment Efficiency
(OEE) by 2.5% (From 69% in
FY 2017-18) to 71.5% (in FY 2018-19)

o Recorded delivery matrix improvement
and reduction in logistics costs

e Fresh stock and improved range
available at distributors and C&FAs

e Reduction in lead times and
stockholdings at the distributor level

o Fill rate improvements achieved

Summarising the technology
that forms the backbone of our
improved supply chain levels

o Implemented in-mold labelling for
small pack sizes of Dabur Gulabari rose
water. The use of pre-labelled Gulabari
bottles eliminates the entire label
application operation, use of adhesives
and liners. This is coupled with a bottle
orientation unit and coding station
to inspect the bottles by camera and
orient appropriately for coding. This
has improved operational efficiency and
packaging quality

o Introduced online laser coding on
corrugated wrap-around trays in
Dabur Nepal to replace screen printing,
leading to lower inventory and aiding
flexibility in operations

o Started using counter pressure retort
process for packing Real Activ Tender
Coconut Water and molding bottles in
IBM process. This has resulted in more
number of bottles being processed at a

ad

time, thereby improved productivity

by 70%. Use of counter pressure has
also helped reduce the weight of bottles
by 20% while use of IBM helped reduce
inline rejections from 3.5% to 1.8%

o Developed and commercially
implemented local shrink films with
additive that make them biodegradable
after 18 months

o Shifted from conventional cold glue to
hot glue application in Glucose CEKA
pack to reduce quality defect and
wastage of carton

+ Installed dangler machine at
Pantnagar and Baddi units to produce
Dabur Red Paste low units packs in
a dangler format. This has helped
us increase the output and have
greater flexibility in catering to various
combination/pack sizes without any
major change in machine
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Use of Artificial

Intelligence in our \
£

overseas operations

To increase the efficiency of our
manufacturing units, we have been
investing in automation and robotics for
various purposes including:

o 3 ABB robots used in packaging of
toothpaste, Hair Oil and Shampoo

o Automatic capping machine installed
for Vatika Hair cream, Lotions and
Shampoo lines.

o Automatic orientation machine
installed for flip top caps

o Automatic sealing and capping
machine installed for Herbolene
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HUMAN

Dabur consists of a team of nearly

7,500 committed, responsible, dynamic

and solution-oriented individuals who
collectively represent our Human Capital.
Rooted in the foundation of strong Core
Values and committed to our Code of
Conduct, we strive to create an environment
that is safe, challenging and rewarding for
all our employees.

7,014

444
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A
Corporate Overview

Profile of our diversity Female employees in India
(in %)

We believe that diversity has the

power to boost an organisation’s

competitiveness. With a team that

has diverse genders, races, origins,

opinions and culture, we have set sail Management Trainees

on the road to broadening perspectives

and viewpoints in the decision-making Research Function

process.

On-roll Parlour Promoters

Marketing Function

Finance Department
Mix of nationalities . JOF

working in Dabur Ff\ﬂ

22

Total employees Cgh
7,458

4,974 | 2,484

o)
Profile by Age Group in India %
(in Nos) (As on March 31, 2019)

® Upto 25 years old

® Between 25 and 30 years old
Between 31 and 35 years old
Between 36 and 40 years old

1,508 —
Above 40

Employees Overseas
in India Employees

Annual Report 2018-19
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CAPITAL

Creating an
environment in which
employees can thrive

Dabur seeks to attract, retain and
develop employees who are qualified
and experienced with the right mix of
technical and behavioural competencies
that fulfill the targeted business
requirements. We make sincere efforts to
train our employees to become leaders
of tomorrow.

The HR department develops and
monitors employee management
strategies and related policies. As an
organisation, we continue to grow

and provide our employees with
opportunities such as cross-functional
and cross-border learning experiences
to excel in their professional as well

as personal lives. We have created a
platform - Career Development Centre
(CDC), which identifies, rewards, and
recommends talent to fill key leadership
positions in the organisation.

Investment in training
programmes (in hours)

2018-19 121,461
[ |

2017-18 125,743
2016-17 51,660

Building talent to

drive performance |0__|
excellence O
Our internal training and development
programmes focus on nurturing and
developing a well-balanced workforce

of talented individuals. To adapt to
changes in the environment, we mentor

employees with expertise and equip them
with skills needed to navigate challenges
both in the short and long term. The key
to upgrade both individual and collective
skills is training, apprenticeships and
personalised development plans.

We have established an IT-enabled
platform for human capital management
- PULSE (Platform Used for Learning,
Sharing and Engaging). Through this
platform, we define the workflows at
every stage and level of the organisation
to ensure smooth functioning. Dabur
has also initiated a gamified e-learning
platform for learning and development of
employees. It is a transformed approach
to traditional classroom training, and
allows candidates to undergo the
training at any point in time, leading

to an increase in the retention rate of
employees.

52

Dialogues on Transformation Excellence @ Dabur
(DTED Talks) are organised as an initiative to
provide a platform for knowledge sharing. It
intends to bring together an ‘outside’ perspective
on topics that relevant in today’s business context
and provides insights on future possibilities.

V///

o
Creating Talent @
Pipeline

Today’s employees are more career
conscious than ever. With this paradigm
shift, there is an urgent need to put

in place, a well-designed job rotation
programme to enhance the employees’
competencies, as well as increase job
satisfaction through job variation.

Dabur strives to create a talent pipeline
for the right candidates through various
initiatives undertaken by the talent
management and succession planning
team. We believe in promoting our
homegrown talents rather than recruiting
from outside. Every year, we identify
potential leaders at different levels of
management and groom them to be the
leaders of tomorrow.

Dabur India Limited
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Advocating best D@
practices in digital space

As a step towards digital HR, we have
been leveraging social, mobile, analytics
and cloud (SMAC) technologies to
increase the efficiencies of our HR
processes. Few of the digital technologies
implemented are illustrated below.

o All HR related transactions across our
operations throughout the employee
life cycle are done through an IT-
enabled platform. This platform can
be accessed through any android or
iOS enabled phone, making it more
convenient and easier for the users.

o Enhanced the features of our HR on-
the-go platform with the introduction
of a chatbot Chia, which serves as
a mobile HR assistant that helps
employees get answers to FAQs.
Employees spend many hours each
month searching for basic company-
related information. Chia quickly
gets employees the answers they

Annual Report 2018-19
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CAPITAL

are looking for, making them more
productive and ultimately more
satisfied.

« Social media is being used extensively
to both talk to and talk about our new
recruits.

o For the millennials, a digital platform
has been established for learning and
skill development programmes

o Established video interviewing
platforms wherein candidates are
provided with a fixed set of questions
with real-time experience. The
outstation candidates no longer have
to be physically present at the Dabur
office for interviews. They can record
their interview and share the same
with the company and we shortlist the
candidate basis this video interview.
This has also reduced travel expenses.

o E-learning platforms like Lynda
(LinkedIn learning) used as convenient
tools for fostering learning and
development.

e An app called EmpSense launched to
sense the employee’s mood and state
of mind.

Employee engagement C@D

We have put in place various initiatives
to keep our workforce motivated and
engaged. We reward their contribution in
many ways, like offering our employees
cross-border learning experiences,
providing competitive pay, giving instant
reward and recognition for path-breaking
innovation, and through softer incentives
like birthday/anniversary day-off, family
get-togethers and on-campus recreation
opportunities.

Our system of continuous employee
rewards has led to a marked increase
in employee engagement levels and
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Employees being rewarded by for their exceptional work under Dabur’s structured rewards and
recognition programme Applause, at the company’s annual family day Utsav.

productivity across the organisation.
Some of the key initiatives include:

e A structured rewards and recognition
programme, Applause that covers all
permanent employees of Dabur and
rewards them for their excellence in
work and service towards achieving
the goals. We reward and recognise
hard work and out-of-the-box thinking
through this programme.

o A monthly rewards programme for
our frontline sales and manufacturing
staff for productivity improvements
initiatives.

Long Service Awards for employees
who have spent more than a decade
with the organisation.

UTSAV, our annual family day
celebration, where employees and
their families gather to celebrate the
achievements of the past year.

A Facebook page, Campus Bridge,
which served as a platform to connect
the organisation with the students of
premium B-schools across India.

Implementing policies and
programmes that help our employees
have a healthy work-life balance.
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We were among the first companies to
start offering a paternity leave scheme
for our employees. In addition to the
mandated maternity leave, we offer
women employees flexible working
hours for four months after joining
back office post-Maternity leave.

e Alounge area within the campus that
also serves as an informal meeting
area. A pool table within the campus
helps employees unwind after a hard

day at work.
and O

At Dabur, our people are our greatest
asset, and their safety, health, and
well-being is of utmost importance to

Health, safety,
well-being

Corporate Overview Board & Management Reports

us. We undertake various programmes
to promote safety measures at our
manufacturing units to ensure no
injury or accident. In addition to our
workplace safety, we place great
emphasis on the health and well-being
of our employees. Ergonomics, stress,
and anxiety significantly impacts

work quality, employee satisfaction,
and retention, which ultimately affect
organisational performance. We have
been conducting complimentary health
screenings, medical fitness programmes
and vaccination drives via external
agencies, to meet GMP requirement,
for our employees. This gives them the
convenience of having health-checks at
their workplace.

Dabur’s approach towards safety
includes 3M (Man-Material-Machine)
safety as a value-led concept, with focus
on inculcating a sense of ownership at
all levels. In line with this approach,
several operating units are progressively
implementing 3M based safety initiatives
and customised risk assessment
programmes to strengthen their safety
culture. Environment, Health & Safety
audits are carried out on a continuous
basis before commissioning and during
the operation of units to comply with
existing standards.

The occupational health system has been
maintained and monitored at all locations
as per Factory Act, 1948. Our facilities
are certified with ISO 9000:15000, ISO
14000:15000 & ISO 45000:2018/
OHSAS certificates.

Safety 2016-17 2017-18 2018-19
Indicators

Near Miss 1,812 2,286 3,826
Minor Incident 4 3 3
Major Incident 6 5 4
All Injury Rate 0.12 0.11 0.09

The positive impact of the safety
measures is reflected in the steady
increase in Near Miss reported at

Financial Statements

Dabur units. According to the globally
recognised Safety Pyramid/Safety
Triangle concept, tracking low level
events like near-miss means that an
organisation can prevent more serious
accidents from occurring at higher levels
of the safety triangle. Every 300 near-
misses tracked by a Company results
in averting 29 minor incidents, which
further translates to averting 3 major
incidents.

52,736

Man-hours

Safety awareness training
conducted in FY 2018-19

ThinkAloud
—an Innovative

idea drive

ThinkAloud initiative is one

of the many initiatives used

to drive skill enhancement

and brainstorming activity
within the organisation,
thereby strengthening the
competitive edge. Close to 200
suggestions were received
from employees last year for
improvement of processes
across the organisation. The
best ideas generated, are put
to implementation and the
employees are rewarded for the
same. Last year, we selected
seven of these ideas - ranging
from new product development
to productivity improvement
and cost reduction - as unique
implementable suggestions,
and have already begun rolling
them out.
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NATURAL

As consumer goods manufacturer with a
portfolio of products based on Nature and
natural ingredients, Dabur is reliant on the
conservation and use of natural resources.
As a result, we remain committed to
environmental protection and have a strong
governance framework in place to remain a
sustainable and responsible entity.

Spent on reducing
environmental footprint
in FY 2018-19

56 Dabur India Limited

Approach to environmental
conservation

Our ethos of environment protection
and conservation of natural resources
is based on the belief that nature is

a precious endowment to humanity.
Our approach towards protecting the
surroundings is guided by internal
policies and applicable external
standards. To benchmark our
environmental management system,
we have been progressively adopting
international environmental protocols,
adhering to leading certifications, and
abiding to applicable environmental
legislations.

Dabur is addressing the critical issue
of climate change mitigation through
several innovative and pioneering
initiatives. These include:

Continuous improvement in energy
efficiency

Enhancing the renewable energy
portfolio

Integrating green attributes into the
environment

Better efficiency in material utilisation

Maximising water use efficiencies and
rainwater harvesting

Maximising collection, segregation,
recycling, and safe disposal of post-
consumer plastic waste and solid
waste management

Waste Recycling and
Management

We put in continuous efforts towards
waste reduction, waste recycling and
use of alternative methods of waste
treatment to prevent them from reaching
landfill sites. Waste generated at our
manufacturing units consists of plastic

A
Corporate Overview

Performance of key environment indicators:

Environment Indicators

Raw Water used vs Production
(in KL/MT)

Effluent Generation vs Production
(KL/MT)

Hazardous Waste vs Production
KG/MT

Total Energy consumed vs Production =

GJ/MT

Total CO, emitted vs Production
KG/MT

Total SOx emitted vs Production
Kg/MT

scrap, glass, fibre waste, etc. Our efforts
towards waste management, includes
following the 3R (Reduce, Reuse and
Recycle) strategy. Specific systems

and processes are in place to manage
hazardous as well as non-hazardous
waste in compliance with our waste
management guidelines through
innovative technologies, reuse and
recycle.

Dabur has continued to lead the drive
towards reduction in the use of plastic
in the FMCG sector while also being
committed to managing the plastic
waste generated by its products. In this
regard, we have been closely working

Annual Report 2018-19
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with Ministry of Environment, Forest and
Climate Change (MoEF&CC), Central
Pollution Control Board (CPCB), Central
Ground Water Board (CGWA), Federation
of Indian Chambers of Commerce and
Industry (FICCI) & Confederation of
Indian Industry (CII). To meet the pre-
requisites of Plastic Waste Management
(PWM) EPR (Extended Producer
Responsibility) guidelines under PWM
Rule 2016, amended 2018, and setting
a benchmark for other companies, we
have initiated different projects pan India
in collaboration with different NGO’s and
Central Pollution Control Board (CPCB)
approved PROs (Producers Responsible
Organisations).
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Under our EPR activity, Dabur has
collected ~4,000 tonnes of post-
consumer Plastic Waste (both recyclable
and non-recyclable) direct from the
end-users with the help of around 5,000
local ragpickers in 45 cities/Talukas

of six major states & Union Territories.
These are:

o Delhi (Najafgarh, Nangloi, Bhalswa
Dairy, Shastri Park, Okhla, Samalkha,
Khadar, Alipur, Samaypur Badli,
Dallupura, Shahbad Dairy &
Connaught Place)

o Uttar Pradesh (Moradabad, Ghaziabad,
Sahibabad, Meerut, Noida, Greater
Noida, Mathura, Agra, Kanpur, Lucknow
& Gorakhpur)

o Uttarakhand (Haridwar & Kashipur)

e Maharashtra (Mumbai {Bhandup
(W), Mazgaon, Kurla(W), Mankhurd,
Mumbai-Panvel Rd, Andheri (E), Thane,
Malad & Jogeshwari}; Dahanu; Satara;
Pune and Aurangabad)

o Punjab (Mohali, Ludhiana, Dara Bassi,
Amritsar, Patiala & Chandigarh)

o Tamil Nadu (Pollachi in Coimbatore;
Puliangudi & Ramayanpatti in
Tirunelveli & Nagercoil in Kanyakumari)

Dabur is a registered brand-owner with
CPCB since November 2018 and is
committed to collect different types of
plastic waste. The collected plastic waste
is sent to different Recyclers, Waste-to-
Energy & Cement Plants. Our efforts have
helped divert plastic waste from landfills
to recycling/processing units, leading to
mitigation of ~5,500 MT of CO, emissions
and saving of 97,000 GJ Energy.

0011 KG/MT \l/

18% reduction in
hazardous waste generated
since FY 2016-17

2 =re
MT OJ
E-waste disposed to the

approved e-waste recyclers
in FY 2018-19

20., <

Plastic waste generated by
Dabur collected and processed/
recycled in FY 2018-19. This will
be increased to 60% in 2019-20
and 100% by 2020-21

Energy and Emission
optimisation

The core business activities of Dabur
are energy incentive with electricity
constituting a significant portion of the
operating expenditure. Improvement
in energy consumption and reduction
in emission will enable us to manage
our usage of fuels more efficiently.

We continuously monitor various KPIs
including specific energy consumption
(energy consumed per unit of
production), specific energy costs, and
renewable energy contributions.

Steps taken for energy and emission
optimisation

e The herbal waste generated by Dabur
in the process of manufacturing
Ayurvedic products are converted
into herb briquettes, which are used
as boiler feed. This not only reduces
the landfill required for safe disposal
of used herbs but also acts as an
alternate fuel for boilers

o Methane gas generated during the
process of effluent treatment is being
diverted and utilised to run special
DG sets that use methane gas as
feed. This has restricted methane gas
emission in the environment

o Solar panels installed at the Tezpur
plant in Assam

e Energy consumption through
replacement and modification of
ducting for dehumidifier and HAVC
system for Glucose packing and
manufacturing

e Tube lights and HPSV lamps replaced
with LED lights

18 i

3% reduction in Energy
consumption in FY 2018-19
through 35 projects with capital
investment of ¥ 145 lakhs

1,200

17% reduction in GHG
emission in FY 2018-19

55,000

53% reduction in SOx
emission in FY 2018-19

122

58% reduction in Ozone-depleting
substances in FY 2018-19

_--_ S ]

The Effluent Treatment Plant at Dabur’s Pantnagar unit

Water stewardship

Water is a valuable resource and is used
extensively in manufacturing processes,
employee hygiene, steam generation,

and other utilities. We have incorporated
responsible water management initiatives
at all our manufacturing facilities as per
the stated Environmental Management
Principles.

We recognise that initiatives aimed at
conserving water will contribute to more
sustainable water availability for future
generations. Hence, all our facilities are
equipped to reduce water consumption
and augment rainwater harvesting. We
enhance the capture and storage of
rainwater (in soil and storage ponds) and
encourage recharging aquifers at plants.
This has led to reduced dependency on
ground water and surface water.

Apart from water conservation, we

also indulge in waste water recycle and
reuse. We have installed water-efficient
technology in our processes with the

= e = LI =}
g G
— | = -
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best effluent treatment system like
Reverse Osmosis plants to reuse the
treated water within the units. Dabur
has been successful in segregating all
Trade and Domestic effluents through
independent treatment systems and by
installing or upgradation of ETP/SwTP
& UF/RO recycling plants. The recycled
water is then put to use in various forms
including for plantation and irrigation
purpose, lavatory purpose, fire water
tank, road cleaning, and other utilities.

91 5 Lt/MT J/

21% reduction in raw water
consumption in FY 2018-19

1 30 Lt/MT \l/

9% reduction in effluent
generation in FY 2018-19

1+

S

Ser

* all above statistics collected from our manufacturing units in India
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SOCIAL AND

Dabur’s business growth and development
are dependent on the growth of its
stakeholders. Hence, we are committed

to adopting a stakeholder-inclusive
governance approach and sustain long-term
relationships with our stakeholders through
transparent and effective communication.

Relationship
Capital

AN e

O Customers
O Suppliers
O Government

Q Media

O Investors
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Enhancing Consumer
experience

Changing lifestyles and technology

are affecting the purchasing behaviour
and preferences, leading to significant
changes in consumer trends. Dabur takes
pride in the fact that its products touch

a billion lives. Our objective is to assist
our consumers by providing them with
the right product at the right time, made
from best quality ingredients, in their best
interest, while meeting all their needs,
expectations and aspirations. During the
year, we continued to evolve our portfolio
and roll-out engaging brand activities,
allowing us to serve our consumers and
grow our business sustainably. Some of
the key initiatives undertaken to engage
better with our consumers were:

¢ Participation in Nauchandi Mela

At Nauchandi Mela, known as an
auspicious, month-long and colorful
festival of Uttar Pradesh, Dabur
installed a 22-feet tall, eco-friendly
Pudin Hara Bottle. The area was
popularly known as Pudin Hara
Thandak Zone as it provided a cooling
effect to the people around the stall
and gave them respite from the hot
summer sun in the month of May. It
was also used to create awareness
about the benefits of Pudina, a wonder
herb is known to provide quick relief
from stomach ailments especially
during the summer season.

At the Nauchandi Mela, we
undertook sampling of

60,000

Pudin Hara/ Pudin Hara fizz

W
Corporate Overview

30,000

Hajmola

38,000

Odomos

¢ Kumbh Mela 2019

Kumbh Mela is one of the largest
religious congregations in the world,
which sees the coming together

of millions of pilgrims from across
the country. In addition to offering
brands a great platform for sampling
its products, the mela is also an ideal
vehicle to drive health awareness.

Annual Report 2018-19

Some of the key activities
undertaken at the Ardh Kumbh this
year include:

e Dabur Red Paste Dant Snan — A
special drive to promote oral
hygiene amongst the millions of
devotees coming to Kumbh. Dabur
Red Paste set up special dental
stations at leading Akharas at the
Kumbh ground in Allahabad with
special toothpaste dispensers. Free
toothbrushes were also distributed
amongst the visitors, while promotes
created awareness about the need
for adopting proper oral hygiene

| 5 REDDE |

70.,000.

Samples of Dabur Red Paste
distributed
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e Hajmola Chunavi Dangal - A special
sampling-cum-awareness drive was
launched at the Kumbh grounds
with the upcoming General Elections
as the central theme. Christened
Dabur Hajmola Chunavi Dangal,
this activation was played out as an
election to identify the consumer’s
favourite flavour of Hajmola
digestive tablets. A special ‘Chunavi
Dangal Zone’ was created at the
mela grounds where the various
Hajmola flavours were sampled with
the consumers, who are then asked
to vote for their favorite flavour.
The winning flavor will be elected
‘Mukhya Flavour Mantri 2019’. Each
flavour was depicted as a candidate
for the election and they tried to
woo voters with their individual
manifesto. Nukkad Natak artists
were also engaged to interact with
the visitors and spread awareness
about the activation.

25,000.

People participated in the voting

3,00,000.

Samples of Hajmola distributed

e Kawad Yatra

During the Kawad Yatra, the journey
for Jal-abhishek of Lord Shiva, Dabur
organised health camps for the
Kanwariyas or the pilgrims. As part of
the camp, the pilgrims were offered
Ayurvedic foot and back massages
using Dabur Rheumatil oil.

5,000.

Number of devotees targeted
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o Dabur Amla ‘Rishtey Majboot,
Bandhan Atoot’ Campaign —
A unique initiative by Dabur Amla
Hair Qil to help children, who get
lost at the Kumbh festival, reconnect
with their families. A Unique Identity
Card bearing the child’s name,
his/her parents’ names & contact
numbers were issued to each
child arriving at the Kumbh Mela.
In addition to an Identity Centre
established at the entrance gate of
Kumbh Fair, Dabur Amla Hair Oil had
also set up free ID Card Centres at
various key points in the city so that
parents can get these ID Cards for
their kids easily and hassle-free.

32,000.

Unique identity cards distributed

Engaging with Suppliers and
Farmers

Dabur works closely with suppliers
across the value chain to ensure that our
activities are carried out smoothly and
without any interruption while ensuring
superior quality is maintained in all

e Dabur Gulabari Changing rooms -
A special drive by Dabur Gulabari
to provide women arriving at the
Kumbh a safe and secure place to
change, thereby protecting their
dignity. Dabur Gulabari set up
changing rooms for female devotees
during the Kumbh Snan (holy dip).
A volunteer was also placed near
the changing room, offering women
Dabur Gulabari cream.

3,00,000.

Samples of Dabur Gulabari
distributed among female devotees

our products. We engage with several
farmers across India for cultivation of
herbs. Our scientists engage with these
farmers and tribal communities, training
them on scientific and sustainable

cultivation of herbs and helping augment
their income. We also emphasise on
sustainable procurement and local
sourcing of materials.

Through our biodiversity initiatives, we
have helped local farmers spread across
the length and breadth of India take

up cultivation of herbs and medicinal
and aromatic plants (MAPs), providing
them an economic opportunity and an
additional source of income. We also
undertake training initiatives on how to
grow herbs and MAPs in a sustainable
and eco-friendly manner using various
techniques and technologies.

4,224

Farmers associated with Dabur in India
& Nepal for herb cultivation

6,122

Acreage of land under cultivation
of herbs and medicinal plants in
India & Nepal

36

Herbs cultivated in India

29

Herbs cultivated in Nepal

Interactions with Investors

We strive to maximise shareholder
returns, maintain good corporate
governance, and improve levels of
transparency through financial and
sustainability reporting. We remain in
constant connect with the investors
through a range of engagement activities
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including conference calls and Investor
meets, which help us communicate the
performance of the Company timely. Our
approach towards communicating with
investors and shareholders is open and
transparent, in order to assist them in
understanding our business strategy,
which we believe will aid them to taking
informed decisions. Dabur has formed an
Investor Grievance Redressal mechanism
to provide speedy and timely solutions
for grievances.

13

Grievances lodged by the investors/
shareholders in FY 2018-19

100.,

Grievances solved or addressed
in FY 2018-19

Relationship with
Government and industry
association

Beyond compliance, we partner with key
government agencies to jointly elevate
industry standards for sustainability
practices, while ensuring compliance
with ethical corporate governance
practices. Dabur engages with various
government departments in India, both
at the central and state levels.

Dabur is also an active member in
various industry associations like:

o Confederation of Indian Industry (CII)

o Federation of Indian Chambers of
Commerce and Industry (FICCI)

o Associated Chambers of Commerce of
India (ASSOCHAM)

e« PHD Chamber of Commerce and
Industry

o Indian Beverage Association

Dabur India Limited

The year saw us become members
of two new industry associations for
plastic waste management, namely:

o Action Alliance of Recycling Beverage
Cartons (AARC)

o PET Packaging Association for Clean
Environment (PACE)

Our association with these industry

and sub-industry bodies are aimed at
discussing various emerging issues and
help develop public policy by providing
authentic information about the industry
and business operations. Our proactive
approach towards maintaining a healthy
relation with the Government and the
industry associates has helped us not
only in aligning our policies as per
regulations but also in making us a
future-ready organisation.

Media interaction

As news and information outlets are one
of the main sources of information for
our stakeholders and the public, we aim
to engage the media in promoting our
products in a sustainable way with the
agenda to drive healthy consumerism.
We engage through various mediums
including TV advertisements, print
advertisement, banners and hoardings,
social media advertisements, free
sampling to YouTube influencers and
digital campaigns to connect to a wide
range of consumers. We always believe
in sharing accurate information through
various mediums, making us one of the
most trusted brands in India.

Annual Report 2018-19
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SOCIAL AND
RELATIONSHIP CAPITAL

Social Capital

At Dabur, we have remained at

the forefront of socio-economic
development of the society at large.

We seek to create green spaces that
promote social integration, invest in
community development projects, and
foster a self-reliant society. Our journey
towards contributing to the society
began way back in 1994, aligned with
our founder’s vision of “what is that
life’s worth which cannot bring comfort
to others”. Our initiatives towards
community development are also
aligned to Dabur’s corporate motto of
being dedicated to the health and well-
being of every household.

Governance structure

Dabur’s board has constituted a
Corporate Social Responsibility (CSR)
committee which identifies the key areas
for rolling out CSR activities, monitors
the projects, and recommends robust
plans for new projects to be undertaken.
We work in collaboration with local
NGOs, government agencies and local
authorities, and other like-minded
foundations to expand our CSR reach to
more places. A CSR executive has been
stationed in key locations to monitor the
activities and give a detailed report every
month. The report is thoroughly analyzed
by the Management Committee and the
Board, on a quarterly basis, for assessing
whether the targets are met and explore
the reasons for diversion, if any.

Amount spent on CSR
activities (zin Crore)

26.35

2018-19

2017-18 23.74

2016-17 20.38

Other
areas
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Eradicating
Hunger,
Key focus Poverty, and
areas Malnutrition,
including
promoting
WaSH
Preventive
Health care
Promoting Environment
Education Sustainability
Women
Promotion of Empowerment
Sports & Skill

Development

18

States covered through our CSR
interventions

Water, Sanitation & Hygiene (WaSH)

As part of our commitment to protect
the dignity of women in rural India by
giving them access to clean sanitation
facilities within their households, Dabur
had undertaken a mega Sanitation drive
in villages across three states — Uttar
Pradesh, Uttarakhand and Himachal
Pradesh. Christened ‘700 Se 7 Kadam’,
this project was rolled out as a joint
initiative with the beneficiary household
being an equal financial participant

in the exercise to ensured long-term
sustainability of the project while
contributing towards financial inclusion
of the woman of the household.

Our efforts have helped construct 3,861
household toilets till date and helped 42
villages achieve Open Defecation Free
status. This project has also gone a long
way in improving the health & sanitation
standards in households and villages in
rural Ghaziabad, Rudrapur and Baddi,
by reducing the cases of diseases and
malnutrition due to open defecation.

798

Household Toilets constructed
in FY 2018-19

Herb cultivation project

Dabur initiated the herb cultivation
project as a step towards reducing
climate change. This initiative today
spreads across India, wherein we engage
farmers, encouraging them to include
herbs in their cultivation plan along

with their normal crops. We supply
quality plantation material to these
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farmers free of cost and also train them
on sustainable cultivation techniques.
The farmers are also given the option

of selling the final produce in the open
market. The project has on the one hand
supported the farmers financially with
their income levels witnessing a surge,
while also increasing the green coverage
of the country on the other.

We also help local farmers in Bihar

take up Bee-Keeping as an additional
income generation activity. We train the
farmers on bee-keeping, support them by
providing bee boxes and also help them
sell their produce.

5,307 e

Land covered in herb cultivation
in Indiain FY 2018-19

1 2 states

Covered through this initiative
in FY 2018-19

Dabur India Limited

3,724

Farmers benefited in India
in FY 2018-19

1,187

Farmers involved in bee-
keeping through
Self-Help Groups

365

Quantity of honey produced
by farmers in India and
Nepal in FY 2018-19
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SOCIAL AND
RELATIONSHIP CAPITAL

Water Conservation in
Rajasthan

Scarcity of proper drinking water is

one of the major issues in regions of
Rajasthan. To address this issue, Dabur
undertook a massive Water Conservation
and Management initiative, called Desert
Bloom. We initiated this project for
protecting water resources in water-
stressed areas, and also ensuring
significant water-balancing. As part

of this project, three key activities of
Nadi digging, Tanka construction and
Recharging Pits were carried out in the
working area. Rain water is now collected
in these Nadis and Tankas, which is

then put to use through hand pumps by
the villagers. This initiative has helped
reduce the water scarcity problem and
ensure round-the-year available of water
of irrigation and cattle for families in
villages of Newai (Rajasthan).

820

Families benefited in FY 2018-19

65 lakh litres

The water storage capacity of
Nadi in Newai in FY 2018-19

14,000 .. retres

Rainwater collected in FY 2018-19

Infrastructure supportin
Government school

Education forms a vital role in a person’s
life. To promote education and improve
the overall learning environment for
students, we have been supporting
infrastructure development in these

66

schools, by way of providing tables
and chairs for students and teachers,
constructing toilet blocks, ensuring
provision of clean drinking water

and undertaking other activities to
improve the quality of infrastructure in
Government schools.

16

Government schools renovated
across 5 states in FY 2018-19

1,520

sets of desk-benches distributed in
schools in 6 states in FY 2018-19

26

Schools where Building as
Learning Aid (BaLA) paintings
were undertaken in FY 2018-19,
benefiting 5,044 students

Women Empowerment and
Self-Defence

At Dabur, we believe that empowerment
and autonomy of women and the

overall improvement of their social,
economic and health status are essential
ingredients for achieving sustainable
development. We operate special skill
development centres for women in rural
India, training them on skills ranging from
cutting-tailoring to beauty & make-up,
and computer education to handicraft
etc. A number of women trained at

our centres have established small
businesses in their respective villages and
have today emerged as successful social
entrepreneurs.

We reckon women safety as an important
social objective. As a result, Dabur has
engaged the services of a martial arts
expert to provide self-defence training to
children in villages of Uttar Pradesh. The
training programme is aimed at both boys
and girls as we are also using this camp
to generate awareness amongst boys
against eve-teasing etc. This not only
makes them physically fit and capable of
protecting themselves but also mentally
aware of right and wrong behavior
towards the opposite sex.

As part of this programme, we are also
taking care of the nutritional needs of the
participants to ensure holistic well-being.

420

children undertook self-defence
training in FY 2018-19

Care for Ragpickers

Ragpickers play a vital role in cleaning
the cities and are usually prone to
various skin diseases. As part of our
overall waste management programme,

we have been working towards

offering health care support and aid

to the ragpicker community. We have
established a health post within the
ragpicker locality in the outskirts of
Delhi. An Ayurvedic and an Allopathic
doctor are stationed at the health post,
offering treatment and medicines. In
addition, we also distribute protective
gloves amongst the ragpickers and run
training programmes for the community.

A series of awareness programmes are
also run for ragpickers to educate them
about safe collection of consumer waste
and improve their standard of living while
also working towards improving their
nutrition levels.

Dabur India Limited

10,000

Ragpickers benefited through
Health Post in FY 2018-19

14,450

Ragpickers targeted for our
awareness programmes in
FY 2018-19

Annual Report 2018-19
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INTELLECTUAL

Our strong brand equity, coupled with our
unique engagement models, have led to

a greater recall for our products in the
minds of our consumers. We have been
consistently enhancing our product portfolio
through innovative, healthy, Ayurvedic

and eco-friendly offerings to delight our
consumers.
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A
Corporate Overview

Market Position in Categories in International Business

Hair Oil

Hair Cream
Hair Gel
Hair Mask
Hair Serums
Shampoo
Leave-On
Hair Color
Toothpaste
Depilatories

Relaxer
(Afro Hair
care)

Market Position in Categories in India Business

Category

Packaged Fruit Juices

Chyawanprash

Honey

Mosquito Repellent Creams

Air Fresheners
Facial Bleaches

Hair Qil

Baby Massage Oils

Glucose
Toilet Cleaners

Toothpaste

Position

BHOGOGO®

Annual Report 2018-19

Business

Foods

Health Care

Health Care

Home & Personal Care
Home & Personal Care
Home & Personal Care
Home & Personal Care
Health Care

Health Care

Home & Personal Care

Home & Personal Care




INTELLECTUAL
CAPITAL

New Product Development

Since inception, we have seen the FMCG
market and consumer choices undergo
several radical changes. The most recent
was the surge in popularity of Ayurveda
with Ayurvedic products moving from
niche to mainstream, emerging as

the preferred choice for millennials

and young generation consumers for
their health and personal care needs.
The coming years, we feel, will be

more transformational with a number

of multinational companies trying to
ride this bandwagon. Dabur, with its
135-year-old heritage, traditional
herbal positioning and strong R&D, has
always been able to match consumer
expectations with its new and innovative
products that are based on nature and
Ayurveda.

Ayurveda is the core philosophy on
which our product portfolio is built. As
the custodian of Ayurveda and Science-
based Ayurveda expert, Dabur has been
investing behind validating the benefits
of Ayurveda and Ayurvedic ingredients
and products through a series of
scientific interventions.

R&D focus

At Dabur, we believe that innovation
means successfully bringing to life new
ideas to create value for the company
and the society. Our approach to
innovation is to invest significantly in
research activities and develop new and
improved products.

Research and Development (R&D) forms
the backbone of Dabur. Our team of
dynamic scientists focus their research
on natural ingredients and Ayurvedic
formulas for application in various home
and personal care products, health

care products, and foods. Further, to
assure whether all the products meet the

highest standard of quality, we conduct
detailed scientific tests and clinical trials
on the ingredients and the final products.

98

Employees in R&D team as on
March 31, 2019
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Dabur has been investing behind validating the
benefits of Ayurveda and Ayurvedic ingredients
and products through a series of scientific
interventions.

Intellectual property

We believe that acquiring patents and
building a strong patent portfolio is
critical for our business’s growth. Our
deep-rooted traditional knowledge
has resulted in Dabur securing several
product process patents, including
bio-medical patents for Ayurvedic
formulations. Dabur is continuously
strengthening its Science-based
Ayurveda credentials and establishing
leadership in the marketplace with
effective and enforceable patent
protection.

Dabur India Limited
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18

Patent applications filed

7

Patents granted

8

Patents published in IPR Communication

6

Research Observations published in
Peer Review Journals in FY 2018-19

Annual Report 2018-19
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MANAGEMENT

DISCUSSION AND ANALYSIS

Economic Scenario
Global Economy

The growth of global economy at 3.1% in 2018 was buoyed
by a strong fiscal expansion in US, which has largely offset
the deceleration in several other large economies. The recent
improvements in global financial market sentiment and the
waning of some temporary drags on growth in the Euro area also
contributed to the overall growth. However, the escalating trade
tensions still remain a key risk to global economic growth along
with softening of manufacturing activity and substantial financial
pressure experienced by the large emerging economies.

The global economy is projected to grow at 2.9% in 2019, down
0.1 % points from the previous forecast. For 2020, the global
economy is projected to grow at 2.8%. The growth is anticipated
on account of increase in the relative size of economies, such
as India, which are anticipated to witness robust growth in
comparison to slower-growing advanced and emerging market
economies. In the emerging market and developing economy
group, growth is expected to move up gradually from 4.4% in
2018 to 4.6% in 2020. Growth in emerging and developing
Asia will go from 6.5% in 2018 to 6.3% in 2019 and 6.4% in
2020. China’s economy is anticipated to slow down due to the
combined influence of financial regulatory tightening and trade
tensions with the US, while India’s economic growth is expected
to increase to 7.3% in 2019, benefiting from lower oil prices and
a slower pace of monetary tightening policies than previously
expected. (Source: World Bank, IMF)

Chart 1 : GDP Growth of World, Developed Economies and
Emerging Economies

GDP Growth(%)
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Indian Economy

The Indian economy commenced the fiscal year 2018-19
with a healthy 8.2% growth in Q1 on account of domestic
pliability. The country remained one of the fastest growing major
economies and possibly the least affected by global turmoil. By
the end of the fiscal, the economy grew at 6.8%, driven by strong
macroeconomic fundamentals and policy changes including GST
stabilisation, amendments to the policy/code related to insolvency
and bankruptcy, bank recapitalization and flow of foreign direct
investment.

Despite the positive influences during the year, economy remained
susceptible to domestic and geopolitical risks, particularly economic
and political changes that can affect relative prices and hurt
current and fiscal account deficit. Growth in agriculture and allied
activities was estimated at 2.7%, down from 5% in FY 2017-18.
Increase in public spending maintained the pace of overall
investment increase, while the contribution from household and
private sector has remained low during the fiscal (Refer Chart 2).

Although the year started well a slowdown in economic growth and
consumption was witnessed in the last quarter of fiscal 2018-19
which is ascribed largely to low growth in farm sector, liquidity
crunch and reduced public spending on account of impending Lok
Sabha elections.

Outlook

The Indian economy is anticipated to grow at 7.3% in CY 2019
as per World Bank report dated April 2019 (refer Chart 3). With
key economic policies on track and the new central government
formed, the focus on broad based economic growth and
infrastructure development is likely to continue. Government
push may encourage subdued private investors to participate,
thereby nurturing private sector expenditure and boost
investments. On the flip side, however, increased borrowing by
the government and reduced credit flow from banking sector may
restrict the opportunities for the private sector to borrow from,
hedging any expansionary strategies. Thus, it is believed that a
key step towards healthy economic growth lies in reviving private
sector investment, given that these have remained at low levels
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over the past several quarters. In spite of the challenges, India is
still expected to remain the fastest growing economy in the world
with expected $5 trillion of GDP by 2024 from the current level of
$2.7 trillion. (Source: Deloitte, World Bank)

Industry Scenario
Indian FMCG sector

The Fast moving Consumer Goods (FMCG) sector is an important
contributor to India’s GDP and the 4th largest sector in India.
During the year, the sector witnessed healthy growth of around
14% of which a major part is attributed to the growth in volume
and consumption. Economic growth, rising incomes, young
population entering workforce and growing brand consciousness
among consumers is driving the demand for branded products. A
shift towards e- commerce and adoption of digital technologies
is also fuelling consumption among internet and smart phone
enabled consumers. Besides traditional brick and mortar shops, the
growing catchment of online sales have also broadened customer
base for the FMCG sector. With improving infrastructure, growth in
disposable incomes, availability of internet and distribution push by
FMCG players, rural consumption is expanding at a good pace too.

Outlook

The FMCG sectorinIndiais likely to continue the growth trajectory
by virtue of essential drivers like rising population, favourable
demographics, increasing affluence level and disposable
incomes, increasing penetration and per capita consumption
and rapid growth of organised retail and online channels.
Various grass root level initiatives for the farmers by government
including agricultural credit and direct subsidy transfer together
with remunerative prices for crops is anticipated to boost farm
income, which in turn would augment rural consumption.

The Indian FMCG sector has grown from $31.6 billion in 2011
to $52.4 billion in 2017, expanding at a CAGR of 8.8 per cent.

Chart 2 : Sectoral GDP Growth : India
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(Source: Central Statistics Office)

Compared with global consumption, the outlook for India’s
consumer market looks promising. The demographics are
favourable as India has a population of 1.3 billion and half
of those people are under the age of 25. Per capita income of
Indian population has increased to USD 1,804 in 2018 (Refer
Chart 4) and is expected to grow at 8-9% in the coming years.
As per BCG, ‘Even assuming conservative GDP increases of 6%
to 7% a year, we expect consumption expenditures to rise by
a factor of three to reach $4 trillion by 2025. India’s nominal
year-over-year expenditure growth of 12% is more than double
the anticipated global rate of 5% and will make India the third-
largest consumer market by 2025’ (The New Indian : The Many
Facets Of A Changing Consumer dated April 2017).

The shape of the country’s income pyramid is also changing
dramatically. As per BCG, by 2025 the Elite, Affluent and Aspirer
households having annual income more than 35 lacs are likely to
account for 36% of 305 million households in India as compared to
12%in 2015. They will account for 73% of total FMCG consumption.
Out of these the Elite and Affluent households will account for
48% of consumption which will be double of that in 2015 (BCG-
Reimagining FMCG in India). Furthermore, life style changes such
as increasing number of women in workforce, young population
entering workforce and increasing nuclearisation of families will
lead to acceleration in consumption spending. About 34 per cent of
India’s population is now urbanised (3 per cent increase since the
2011 Census) and would reach 36% by CY20. This is another driver
for consumption as people in urban areas have more access to jobs,
higher income levels and education, and are more inclined to spend
on branded products as well as towards premium offerings.

Another driver of FMCG growth is the rising adoption of
e-commerce channels. These include the strong value proposition
offered by online merchants, proliferating payment platforms,
strengthening delivery logistics, and significant financial
investment in the sector. It is estimated that the number of online
buyers in India will climb to 150-200 million by 2020 and online
commerce may become 10-15% of sales in select categories.

Chart 3 : GDP growth forecast : IMF

71% 7.3% 7.5%

6.6% 6.3%

6.1%

India China

= 2018 M 2019E

(Source : World Economic Outlook, IMF, April 2019)

M 2020E

Annual Report 2018-19 73



All this presents a tremendous opportunity for a company like
Dabur which has a large repertoire of brands in personal care,
consumer health and food and beverage space and has a vast
distribution network across urban and rural markets in both
offline and online platforms.

Home & Personal care industry

Owing to rising digital and social media as well as people’s
awareness on hygiene, consumption of home and personal
care products has been growing well in recent times. India’s
personal care industry encompasses hair care, bath products,
skin care and cosmetics, and oral care. It is the largest segment
accounting for 50% of the overall FMCG market and key products
in the segment are personal hygiene products, hair care, skin
care, cosmetics and perfumes. Active ingredients and personal
care products witnessed high demand on account of favourable
demographic factors and increasing consciousness among the
younger population.

India’s household care industry is composed of fabric care, dish
soap, surface care, toilet care, home insecticides, and air care.
Rising awareness about health and hygiene, as well as significant
increase in per capita disposable income is expected to drive the
growth of the sector. Further, extensive marketing campaigns as
well as the launch of new product segments also play a major
role. Driven by these factors, the segment is anticipated to report
good growth going forward.

Health care industry

With introduction of cutting-edge technologies, the Indian
healthcare sector is evolving rapidly. This segment includes OTC
products and ethicals.

One of the major trends in the health care industry is the growth
of Ayurveda sector. As per a recent report Ayurvedic products
market is estimated at ¥16,000 crore and is growing at 16 per
cent. This market includes OTC products, cosmetics and patented

Chart 4: India’s Per Capita Income
India’s per Capita Income (in US$)
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products (Source: Business Line). Growth of Ayurvedic products
is driven by growing awareness about side effects of chemicals
and allopathic drugs. Consumers are adopting holistic lifestyles
and seeking products which are closer to the Indian heritage
and having natural ingredients for enhancing their health and
well being. Ayurveda offers the unique benefit of being an age
old science with well laid out principles which govern healthy
living. Interest in Ayurveda is on the rise and is evident in strong
growth of Ayurvedic healthcare products and services in the last
few years.

Food sector

During the year, the branded packaged food market expanded
17.6% to cross the ¥5-trillion-mark with a healthy double-digit
growth across almost all categories. The market, composed of
broad categories like edible oil, dairy, beverages, baby food etc.,
stood at 5.1 trillion in CY 2018 as against 4.3 trillion a year
ago. Migration of consumers from non-branded packaged food
products to branded ones also became a major driver behind
growth of the sector. (Source: Business standard)

The marketis on a growth trajectory due to increase in disposable
income and awareness which is resulting in consumers demanding
high quality food and beverages. With rise in population in the
emerging cities, there has been a noticeable change in the lifestyle
and food habits of the customers. A shift has been observed from
traditional food to urban packaged food habits. This change in
food habits is leading to rise in demand for various type of food
products and beverages.

GG

One of the major
trends in the health
care industry is the
growth of Ayurveda
sector. As per recent
report, Ayurvedic
products market is
estimated at ¥16,000
crore and is growing
at 16 %.
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Company Overview
Dabur: The Science of Ayurveda

Dabur is the largest and oldest Ayurvedic and natural health care
company, having a portfolio of over 250 herbal and ayurvedic
products. It has a wide distribution network, covering 6.7 million
retail outlets with manufacturing facilities across 12 cities in India
and 8 locations outside the domestic boundary. Dabur today has
some of India’s most trusted brands and has been at the forefront
in carrying out research and development activities in the field
of Ayurveda. Company’s portfolio further includes five flagship
brands with distinct brand identities - Dabur is the master brand
for natural healthcare products, Vatika for premium personal care,
Hajmola for digestives, Réal for fruit juices and beverages and Fem
for skin care products.

‘Ayurveda’ philosophy remains the bedrock of expansion strategy
and growth at Dabur. What starts at a core level as a differentiated
Ayurvedic product, ultimately transforms into a consumer focused
product. The Company attempts to embed and brand the ‘Ayurveda
and Herbal’ philosophy not only in India, but in global markets as
well. The company has created customized portfolio of products
for each key market overseas and focuses on the same herbal/
natural attributes of its products to connect with consumers.

e DABUR won the GOLD Award in the AYURVEDIC category, as
awarded by the Reader’s Digest Trusted Brand Survey, 2018.

e  DABUR was ranked as the most trusted brand of India in the
Ayurveda - Diversified category in the 8th edition of ‘The
Brand Trust Report, India Study 2018’ by Trust Research
Advisory (TRA).

Inrecenttimes, Ayurveda has gained wider acceptance, particularly
among young consumers. This provides ample opportunities to
build strong brands based upon Ayurvedic and natural ingredients
which have been proven over time. Dabur has been promoting
products on this philosophy ever since its inception since 1884.
The company has intensified its focus on Ayurveda and launched a
number of products such as stated below.

Ayurveda: new products

The following new products have been introduced during
FY 2018-19 based on our ground-breaking innovation in
Ayurveda and keeping in view the requirements of our consumers.

e  Dabur Hridayasava, an ayurvedic tonic which is beneficial
for heart with herbs like arjuna, ashwagandha, giloy,
pushkarmool and shankhpushpi

e  Gily Ki Ghanvati, an ayurvedic medicine to build immunity
and manage body ache

GG

Dabur today has
some of India’s
most trusted brands
and has been at the
forefront in carrying
out research and
development
activities in the field
of Ayurveda.

e Ratnaprash, a general health tonic whichimproves digestion,
strength and vigor

e Agnisandeepam Churna,
improving digestion

an ayurvedic medicine for

e Dadimavaleha, a digestive tonic with anar juice as main
ingredient

e Vasant Meha Ras, an ayurvedic medicine for managing
diabetes and its complications

Strategic Review

The Company saw a revival in revenues during the year with
volume growth touching double digits. This was enabled by a
resurgence of demand post GST stabilization, a normal monsoon
and strong growth in organised retail and e-commerce. Although
there was some moderation in growth trends during the fourth
quarter, the growth trends on annualised basis reflected a
significant improvement over the previous year.

Besides improvement in the demand environment, a host of new
strategic inputs also contributed to this revival in growth. Some
of the key initiatives were:

Focus on Power Brands

The company is investing strongly behind its five Power
Brands : Dabur Amla (in Hair Care), Dabur Red Toothpaste (in
Oral Care), Real (in Fruit Juices), Dabur Chyawanprash and Dabur
Honey (both in Health Supplements). We have also identified
three smaller brands in our portfolio which have potential to
be scaled up through disproportionate investments on brand
building, advertising, distribution and product innovations. In
FY 2018-19, the three healthcare brands that we invested heavily
behind were Dabur Lal Tail (in Baby Massage Qils), Dabur Honitus
(in Cough and Cold category) and Pudin Hara (in Digestives).
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Through the year, we have seen this strategy pay off handsomely
with all Power Brands recording strong double-digit growth.

Project RISE :

(Regional Insights and Speed in Execution) is an analytics-based
project for capturing regional market opportunities. The insight
behind the project was that India is an amalgamation of different
clusters with each cluster having distinct consumer beliefs,
patterns and preferences. The company views India from the lens
of 12 geographical clusters. The project has been divided into
three parts. The first, RI - Regional Insights, is the long term leg
of the project. It entails capturing consumer, packaging and media
insights from the different clusters, analyzing them meaningfully
and transforming these ideas into quality products which provide
new growth opportunities for the company. The second part, SE
- Speed in Execution, is focused on quick wins with investments
through trade interventions, activations, distribution initiatives
and consumer promotions. Third leg of the project would kick in
with launch of region specific products and variants suited to the
local consumer preferences. As part of RISE, a pilot project was
conducted in North East India. The pilot project reported ~30%
growth in revenue in North East cluster and continues to throw up
many more opportunities of growth and expansion. These learnings
will form the basis for similar projects in other clusters in future.

Innovation led Growth :

Revenue growth was augmented by strong focus on innovation,
which the Company aims to continue and embed across the
entire product portfolio with special emphasis on Power Brands.
During the year the new products launched were:

In Indian markets:

* Real Ethnic Range Masala Guava, Alphonso Mango Nectar
and Masala Pomegranate

*  Hajmola Chat Cola
*  Honey Squeezy in 225 gm

«  Two new fragrances of Odonil Zipper — Alluring Daffodil and
Scintillating Rose

«  Dabur Ratnaprash

*  Dabur Hridayasava

*  Odonil Smile

In Overseas markets:

*  New range of Hair Waxes and Hair Mousse in Hobby, Turkey
*  Vatika Afro Naturals Range in South Africa

+  Olive Oil with Black Castor in South Africa

*  ORS Fix-It Range
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*  Vatika Serum, Dermoviva Face Wash, Amla Hammam Zaith,
Amla Kids and ORS in Egypt

Enhanced Distribution Reach :

The company had embarked upon project Buniyaad in the last
couple of years as part of which both urban and direct distribution
reach has been enhanced and a direct network in rural has been
put in place with super stockists as the hub and sub stockists
as its spokes. In addition a split of front end teams was done in
rural market to have category specific focus on Health care (HC)
and Home and Personal Care (HPC). These initiatives resulted
in improved offtake and resulted in increase in market shares
across our portfolio. During the year the company strengthened
this structure, stabilised the sales verticals and focused on
range expansion and productivity. These initiatives led to direct
reach of the company increasing from 1.02 million to 1.1 million
- an increase of around 8%. Consequently the total numeric
distribution of the company which includes direct and indirect
reach went up from 6.3 million to 6.7 million retail outlets.

Focus on Emerging Channels :

Taking cognizance of the emerging opportunities in e-commerce
and Modern Trade (MT), the company put special focus on
these channels. Both channels performed exceptionally well in
FY 2018-19 with strong double digit growth and increase in their
saliency. The saliency of MT went up to 13.5% in FY 2018-19
from 12.7% a year ago while that of e-commerce has reached
1.4% from 0.8% in FY 2017-18.

Key Enablers

e Better understanding of Indian Market: As against other
multinational brands, Dabur being an Indian company has
deeper understanding of the Indian taste

*  Strong legacy: Dabur, has been established in 1884, has
been present for more than 100 years

*  Well recognised brands : The company has 18 brands with
turnover greater than %1 bn of which 3 brands are more than
%10 billion in size. These brands are household names and
are preferred brands in their categories. Power brands such
as Dabur Amla, Dabur Red Paste and Real have been ranked
in the Economic Times Most Trusted Brands

*  Strong distribution network: The Company presently has
the third largest distribution network in India covering more
than 6.7 million outlets.

Growth in Ayurvedic segment: Dabur is the world’s largest
Ayurvedic & Natural Health care company, with a portfolio of
over 250 herbal and ayurvedic products and is best positioned
to capture the opportunities in Ayurveda segment.
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Proven formulation,
with richness of 41
Ayurvedic herbs,
Dabur Chyawanprash
is a health supplement
that protects the
body from common
day to day illnesses
by strengthening
immunity.

é3

* Balanced Revenue mix: Dabur’s business operations are
well diversified with 27.1% of its revenue being attributed
from international business while 69.4% is derived from
domestic business.

Strategic Business Units

Dabur has a product portfolio present across diverse categories.
A significant portion of company’s product portfolio consists of
natural and Ayurvedic products. Dabur’s business structure is
comprised of the following Strategic business Units:

e Consumer Care Business: Includes Health Care (HC) and
Home & Personal Care (HPC) business

* Foods Business: Includes Packaged Fruit Juices and
Culinary Products

e International Business: Comprises Dabur’s organic
overseas business as well as the acquired entities of Hobi
Group and Namaste Laboratories LLC.

Revenue mix of these SBUSs is presented in Chart 5.
Chart 5: Consolidated Revenue mix by SBUs
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Dabur’s healthcare vertical contributes to 32.3% of the consumer
care sales in India and grew by 14.7% during fiscal 2018-19.
This vertical comprises Health supplements, Digestives and OTC
and Ethicals.

*  Health supplements category recorded growth of 14.6%
during the year

Dabur Honey: One of the top health food products across the
globe, Honey has been highly valued for its nutritious benefits.
Apart from aiding in weight management, it is being increasingly
used as a sugar replacement and in food. The Company’s key
brand Dabur Honey grew at a robust pace registering a strong
double digit growth and gain in market share.

Key Highlights :

e A new refreshed campaign on weight management
launched with Jacqueline Fernandez roped in as the new
brand ambassador

e Focus on emerging channels such as Modern Trade and
E-commerce

e Interventions like marathon associations and fitness
apps to enhance the brand’s association with fitness

*  Anew Squeezy pack in 225gm was launched in order to
penetrate newer markets.

Dabur Chyawanprash: Proven formulation, with richness
of 41 Ayurvedic herbs, Dabur Chyawanprash is a health
supplement that protects the body from common day to day
ilinesses by strengthening immunity. The brand has a wide
usage among all age groups. The brand experienced strong
double digit growth during the year helped by an extended
winter and aggressive investments by the company.

Chart 6: Revenue Growth of SBUs
FY 2018-19 - Revenue Growth*
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Highlights for 2018-19

* Launch of mega awareness initiative with ayurvedic
health practitioners conducting immunity awareness
sessions across the country

e Madhuri Dixit continued as the face of the brand during
the year.

e Plans to associate with more regional ayurvedic
doctors to create awareness about health and immunity
requirement during different seasons.

* Sugar free variant of the product gained traction,
recording strong growth

e Overall market share of Dabur Chyawanprash went up
by 170 basis points to touch 59%.

Dabur Glucose: Another major health supplement in our
product basket, Dabur Glucose provides essential nutrients
that refreshes and energizes the body to fight fatigue caused
by summer heat. Besides the regular flavour, it is available
in Orange and Lemon flavour under Dabur Glucoplus-C. The
Company has launched a new refreshed season campaign
with Ajay Devgan as the face of the brand. The brand
reported good growth on account of its flavoured variants
and stood strong against competition.

Digestives grew by 16.4% during the year

Hajmola: A leading product in the digestive category,
Hajmola is a herbal digestive tablet with a mix of traditional
Indian culinary herbs, spices and edible salts. It is available
in 6 variants namely, Regular, Imli (Tamarind), Pudina
(Peppermint), Anardana, Amrud (Guava) and Chatcola. The
product is a market leader with a significant share in the
digestives segment. The brand witnessed strong double digit
growth driven by the new variant Chatcola and aggressive
media, sampling and promotional efforts highlighted below.

Chart 7: Domestic Business
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Highlights for 2018-19

*  The new Chatcola variant launched during the year was
a big hit and gained good traction amongst consumers.

e Inorder to further expand the customer base, extensive
sampling was done to consumers across multiple
platforms like Airlines, Trains, Restaurants, Mumbai
Dabbawalas, Schools, Festivals like Durga Puja, high
congregation melas like Kumbh, Nauchandi, Sonepur
mela, Chaath Puja, Kanwad Yatra, khatu shyam mela
and others.

*  Promotional activity named Hajmola Chunavi Dangal
was undertaken to promote awareness on Voting, EVM
and VVPAT. For this purpose, a special Hajmola Matdaan
Kendra (voting zone) was created at Kumbh mela in UP
as well as Khatu Shyam Mela in Rajasthan, where in
the visitors were requested to try out the six variants
of Hajmola and then nominate their favourite flavour as
‘Mukhya Flavour Mantri 2019’ of their choice. More than
10,000 people participated in voting their favourite
Hajmola flavour and extensive sampling of Hajmola
done through this campaign.

Pudin Hara: Ayurvedic medicine for indigestion, gas
and acidity, Dabur Pudin Hara is another key product in
the digestives segment, known to give quick relief from
stomach ailments like stomach ache, gas and indigestion as
recommended by Ayurveda. Pudin Hara was one of the three
focus healthcare brands which received disproportionate
investments during the year. The brand enjoyed robust
growth supported by these brand investments and
activations. While Pudin Hara Pearls registered double digit
growth during the year, Pudin Hara Lemon Fizz also grew
well and gained traction in the market.

Chart 8: Domestic Business
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Highlights for 2018-19

e In order to promote the product, the company took
part in Nauchandi Mela, which is one of the biggest,
month long, most colourful festival of U.P. Herein, Dabur
installed an environment friendly 22 ft. tall Pudin Hara
Bottle equipped with an experiential Thandak Zone for
the masses. This zone provided cooling effect to the
masses around the stall and also created awareness
about the brand. Also, 60,000 Pudin Hara/ Pudin Hara
Fizz samples were distributed under this initiative.

Besides the above brands, Dabur also markets Dabur
Nature Care, Hingoli and Sat Isabgol in the Digestive
Category.

OTC & Ayurvedic ethical category recorded 13.7% growth
during the year

Cough & cold: One of the widely accepted products of
the Company, Dabur Honitus is an Ayurvedic medicine for
cough and is fortified with Tulsi, Mulethi & Banapsha and
other powerful scientifically proven medicinal plants as
recommended by Ayurveda. It is available in a range of syrup,
candy, hot sip as well as Madhuvani prepared using traditional
herbs and natural ingredients that provide quick cough relief
and help improve immunity. The Honitus cough lozenges are
available in variety of therapy-based variants such as Honey
Ginger, Honey Lemon, Honey Menthol, & Honey Orange.

Highlights for 2018-19

e The brand witnessed strong double digit growth driven
by brand investments and promotional and sampling
initiatives.

¢ A new campaign focusing on differentiated positioning
of ‘no chemicals’ helped in connecting with consumers

Chart 9: Domestic Business: Sales Breakdown by Category
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e The Company carried out extensive sampling with
Honitus Hot Sip, so as to make consumers taste and
experience the product quality and features. Samples
were distributed at various events such as cultural fest,
regional melas etc. and free samples were given with
bottles of Honitus Syrup. Honitus Hot Sip became a best
seller on e-commerce platforms as consumer demand
accelerated for this new format.

Women’s Health Care: Dabur takes care of women’s health
through its diverse range of products which includes
Dashmularishta Asav, Ashokarishta Asav, Dabur Activ
Blood Purifier and Dabur Woman Restorative Tonic. Dabur
Dashmularishta is nutritional syrup for females, which helps
in recovering from post-delivery related stress and weakness
effectively and naturally. The products performed fairly well
in the market registering good growth during the year.

Baby Care: A major brand name under baby care segment,
Dabur Lal Tail is an Ayurvedic baby massage oil made that
helps in strengthening baby’s bones and muscles and aids
in overall physical growth of babies. The brand has been
clinically proven to provide faster achievement of milestones
by infants, which is very important for a baby’s development.
The brand performed well during the year driven by new
insightful media campaign, increased media support and
promotional activities.

Various brand promotion initiatives were taken by the
Company, wherein, samples were provided to over 3,000
doctors to promote advocacy and widen customer base. The
Company is further planning to scale up the brand portfolio
by introducing new products and formats under the brand.

Rejuvenators: Dabur’'s rejuvenator segment performed
well in the market, with the products Shilajit and Shilajit
Gold demonstrating robust growth, especially in the online
market. In addition to this Shilajit Double Gold also continued
to perform fairly well in the second year of its launch. As
recommended by Ayurveda, the products are good for
general health and help in increasing strength, stamina,
vigour and vitality.

Ayurvedic Ethicals: Being deeply connected with Ayurveda,
Dabur aims to offer a wide range of products in its Ayurvedic
Ethicals segment. Its product portfolio encompasses over
250 varied products which includes Ayurvedic tablets,
powders as well as syrups. The segment demonstrated a
robust performance during the year increasing Dabur’s share
in the market. One of the key products in the segment, Dabur
Lauhasava is an Ayurvedic medicine for Iron Deficiency &
Anaemia which is a combination of naturally processed iron

Annual Report 2018-19 79



80

6@ Ayurvedic Ethicals

demonstrated
arobust
performance
during the year
increasing
Dabur’s share in
the market.

and essential medicinal plants that are helpful in treating
iron deficiency and anaemia as recommended by Ayurveda.
Another Ayurvedic medicine named Dabur Hridayasava
was launched. This product has herbs such as arjuna,
ashwagandha, giloy, pushkarmool and shankhpushpi which
are beneficial for heart health. Dadimavaleha and Vasant
Mahar as which were introduced last year gained traction
through doctor advocacy and sampling.

Highlights for 2018-19

Over the past year, Dabur undertook several initiatives with
the aim to make people aware of the importance of Ayurvedic
products:

e During the year the Company made concerted efforts to
expand its doctor coverage and visibility to expand the
footprint for its wide product portfolio. The Company
increased its doctor engagement with a new initiative
called ‘Samvaad’ - a forum for discussing Ayurvedic
products, practices and developments. This became
an instant success and the Company organised 110
Samvaads with 4,600 doctors during the year.

*  The medico marketing team was expanded with addition
of around 80 medical reps and the doctor coverage
increased from 35,000 to around 48,000.

*  Dabur increased its focus on range selling and visibility
enhancement with planograms and merchandizing
in 1,500 key Ayurvedic counters. Dabur Ki Deewaar
showcasing the company’s range and portfolio was
put up in these stores besides focused promotional
activities.

e Renewed focus on Dabur Ayurvedic Chikitsalya (DACs)
led to good business momentum. DACs which are now

Dabur India Limited

540 in number, provide free health consultations with a
resident Ayurvedic doctor in addition to providing the
complete range of Dabur’s OTC and ethical portfolio.

e AskDabur which was launched in the previous year
has now been rechristened Dabur Arogya. A team
of seven doctors have been placed at a call centre to
advise people on health issues and prescribe Ayurvedic
medicines. The toll-free number is advertised on
our products, print ads and television commercials,
providing consumers an avenue to seek responses
and doctors’ advice for any health-related queries.
This is a part of our strategy to popularize Ayurveda,
which also includes video-based consultations with
patients coming to our upcountry partner stores and
Ayurvedic outlets. In addition, we have also established
partnerships with online Ayurvedic medicine retailers
like 1mg to help improve the penetration of Ayurvedic
medicines in the online space.

e The Company organized a health camp for Kanwariyas
en-route their journey for Jal-Abhishek of Lord Shiva.
The Health Camp set up for Kanwar yatris, offered
Ayurveda foot and back massage through Dabur
Rheumatil oil to over 5,000 devotees.

* A three day Health Camp was organised at Chitrakut
Dham, wherein free health check-ups were offered
to 1,500 devotees along with providing Ayurvedic
medicines. A team of Doctors also advised people on
various health issues to lead a healthy and happy life.

*  The company engaged with 50 top Ayurvedic colleges
and carried out activities to promote our brand among
the young doctors and professionals.

e Dabur participated in World Ayurveda Congress which
hosted over 6,000 practitioners and the Company
demonstrated the progress made in manufacturing
technology in Ayurveda.

Home & Personal care

Dabur’'s Home & Personal care vertical contributed 50.6% to
Consumer Care sales in India and saw a growth of 13.0%. This
vertical includes four categories: hair care, oral care, skin care
and home care.

e Hair care category grew by 14.8% during the year

Hair oils: Dabur has been one of the most prominent players
in the hair oil market, offering a wide range of products
under the brand name of Amla, Vatika and Anmol. Its product
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portfolio encompasses Dabur Amla Hair Oil, Dabur Almond
Hair Qil, Dabur Brahmi Amla Hair Qil, Dabur Sarson Amla Hair
0il, Vatika Enriched Coconut Hair Oil and Anmol Jasmine hair
Oil. All products performed fairly well in the market driven
by focused marketing activities, enhanced distribution reach
and consumer preference for our product offerings. Dabur
Amla along with its sub brands Sarson Amla and Brahmi
Amla consolidated its share in the market as it successfully
provided a superior value proposition to the consumers.

The Company continued to face stiff competition in the
market with entry of new products but was able to withstand
the test on the back of various initiatives taken to introduce
sub-segments of its key brands, regional focus, enhanced
distribution reach and enhanced value proposition to the
customers. The Company also focused on increasing visibility
of its products by creating greater product awareness
through print media, television campaigns, local activations
etc. Even though this increased the brand spends by a
substantial amount, the results achieved were remarkable.

Highlights for 2018-19

e In the social media / FM segment, a new show ‘Dabur
Amla What Women Want’ was launched with Kareena
Kapoor Khan to discuss the choices and preferences of
todays’ women. This show became highly popular and
is now running into the 12th episode and gave a good
boost to the imagery of Dabur Amla brand.

e “Rishtey Majboot, Bandhan Atoot” campaign was
launched at Kumbh Mela with the aim to forge family

66 Company'’s star brand

Dabur Red Paste
continued on its strong
growth trajectory and is
now the 3rd largest brand
in the overall toothpaste
category. The brand

was featured in the Most
Trusted Brands list as per
Economic Times

bonds. The initiative involved issuing unique identity
tags to children coming to the mela grounds. As part
of the campaign, 32,000 unique identity cards were
distributed free of cost to children which had the child’s
name, parents’ names and contact numbers, so as to
reunite them with their parents easily in case they are
lost.

e 6,000 samples of Anmol Jasmine Hair Oil were
distributed at Sonpur Mela in November 2018.

Shampoo: Another major segment in the Dabur Hair care
business, shampoo portfolio recorded strong growth during
the year. The portfolio consists of Vatika Health Shampoo,
Vatika Black Shine Shampoo and Vatika Anti-Dandruff
Shampoo. Major focus of the Company in the segment was to
launch ingredient-led products on herbal/ natural platform.
A complete re-launch of the brands was carried out during
the year with an improved packaging and more efficacious
formulation. Stronger focus on herbal proposition continues
to drive this brand.

Oral care portfolio registered growth of 9.5% during the
year

Dabur oral care portfolio consists of Dabur Red Paste,
Dabur Lal Dant Manjan, Dabur Meswak and Dabur Babool
Toothpaste. Company’s star brand Dabur Red Paste
continued on its strong growth trajectory and is now the
3rd largest brand in the overall toothpaste category. The
brand was featured in the Most Trusted Brands list as per
Economic Times. While Dabur Meswak had a reasonably
good performance, Babool saw some headwinds due to
enhanced competitive intensity at the economy end of the
market. In order to strengthen the brand’s proposition on
Ayurvedic platform the Company is planning to re-launch
Babool with a new and improved version. Dabur Red Gel
which was launched last year has performed well in select
markets like Odisha and will be scaled up going forward.

The company offers a differentiated portfolio of products
strongly based on the natural/ herbal/ Ayurvedic principles
which resonate very well with consumers. The naturals sub
segment of toothpaste category is reporting faster growth
as compared to mainstream toothpastes and therefore
is receiving much greater attention from all players. New
products were launched in the segment intensifying
competition. However Dabur’s oral care portfolio continued
to grow ahead and increased its share in the category driven
by its strong heritage of Ayurveda.
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Highlights for 2018-19

e Advertising campaign on 7 Ayurvedic ingredients which
promotes dental health increased consumer awareness
about Dabur Red Paste

*  School Contact Programmes are a good way to engage
and induce trials among kids through sampling & dental
care tips. Dabur conducted such programmes in 1,200
schools covering over 6,000 children during the year

e Inordertospread the message of Oral Health & Hygiene
amongst the lakhs of devotees visiting at the Kumbh
Mela in Allahabad, Dabur Red Paste created a special
‘Dant Snan Zone' with a unique toothpaste dispenser.
These first-of-its-kind toothpaste dispensers were
installed at the mela venue. More than 70,000 Samples
of DRTP were distributed to people who visited Kumbh
Mela 2019. An innovative video featuring Dabur Dant
Snan was released on digital media which went viral and
elicited 8.5 mn views.

Skin care & salon saw growth of 17.2% during the year

Gulabari: The Company’s teenage focused brand, Gulabari
witnessed robust growth during the year aided by various
initiatives taken by the Company to increase its brand
awareness. Gulabari rose water, along with winter special
Dabur Gulabari Cold Cream performed well during the year.
The Company participated in Kumbh mela at Prayagraj where
it connected with the women consumers at the Ghats and also
distributed samples of Gulabari cold cream. Further, Dabur
Gulabari sponsored Miss India North East 2018, creating a
platform for young girls to exhibit their talent and discovering
the most beautiful and fresh new face of North East India.

Fem Bleach: Fem bleaches remained the market leader in
bleach segment providing healthy and glowing skin with
its natural, safe and effective formula. Bollywood star Kriti
Sanon became Fem’s new brand ambassador during the
year. The brand initiatives centred on creating awareness by
advertising on pandals and gates during Ganesh Chaturthi
and Durga Puja. It went on to breaking myths associated
with the segment through discussion and sampling in salons,
women clubs and kitty parties. This trial was undertaken in
partnership with Grehlakhshmi, a leading magazine. On
digital front, the brand partnered with influencers on social
media to talk about benefits of bleaches and started a myth
buster series, which received tremendous response and one
of the videos garnered 1.9 million views on YouTube.

Oxylife: Oxylife bleach which focuses on providing flawless
skin also gained popularity during the year. Over 8000 salon
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professionals were provided training on skincare techniques
and makeup skills through workshops. In skin care trained
professionals who offer proper guidance and have knowledge
of multiple products enhances the consumer experience
greatly leading to more product trials.

Home care category reported 13.0% growth during the
year

Dabur’s home care portfolio has some of the most innovative
products designed for hygiene and home. The segment
recorded good growth in the year, with air fresheners and
toilet cleaners leading the momentum.

Sanifresh: Specialist in toilet cleaning, Sanifresh, recorded
robust growth with 200 ml SKU driving sales in the rural
markets. The product’s USP is its commitment of 1.5 times
better cleaning as compared to other products. Company’s
new Sanifresh Extra Power removes the toughest stains and
makes toilets sparkling clean and germ-free. During the
year, the Company signed Bollywood star Vidya Balan as the
brand ambassador for Sanifresh.

Odonil: In the air freshener category, Odonil recorded
double digit growth during the year. Odonil Zipper, with its
healthy performance became a major sub-brand of Odonil.
Odonil Air Fresheners are available in blocks, gel as well
as spray formats. The block comes in a range of exciting
fragrances such as Orchid, Rose, Lavender and Jasmine.
Odonil Room Freshener sprays are available in a variety of
fragrances including Jasmine Spirit, Lavender Breeze, Wild
Fantasy and Ocean Dreams. Further, the brand came up with
two new fragrances in the segment, Scintillating Rose and
Alluring Daffodil, which gained popularity. Odonil Zipper,
the gel format is available in three fragrances. Odonil also
launched a new product namely Odonil Smile in an easy-
to-use fragrance card format. The card has an attractive
design depicting interesting emoticons-based variants and
is available in single as well as dual packs. Further, with the
innovative tagline ‘Fragrance That Makes You Smile’ the
product is likely to gain traction in the market.

Odomos: In its mosquito repellent segment, Dabur’s
popular brand Odomos had a moderate year on account
of low mosquito incidence. Odomos is a clinically proven
brand of mosquito repellent that offers the most effective
protection from mosquitoes, carrying diseases like Dengue,
Chikungunya, Malaria, Filaria and Encephalitis etc. it is
available in various forms such as cream, lotion, gel and
spray. The brand also added Fabric roll on to the basket
with a new commercial under the tagline ‘Odomos Fabric
Roll on — Machchar ka Darr Gone'. The brand continued
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creating awareness about mosquito protection outside
home. With its tagline ‘Odomos nahi pehna to ghar pe rehna’
the consumers were educated about importance of using
mosquito repellent not only inside the house but outside too.
A number of activations were launched including tie up with
India Tourism for the light and sound show at the Red Fort,
New Delhi. A high visibility tie up was done with Rail Yatri in
E-Ticket Branding, Video & Banner Ads, SMS Reminder and
Meal Box Branding reaching out to more than One Million
families. Extensive sampling was done during Nauchandi
Mela in addition to visibility campaigns in 1,700 clinics and
2,000 chemists across the country.

Food Business

Foods business grew by 8.2%9% during the year and contributed
17.1% to Domestic Business.

The food portfolio consists of a wide range of fruit juices under
the Real and Real Activ brands, and a culinary range under the
Hommade brand. Real continues to be voted by consumers as the
most trusted fruit juice brand in the country and has a dominant
No. 1 position in the market. It is available in 16 exciting variants
ranging from exotic Mango Alphonso, Mosambi, Guava, Plum
and Litchi to international favourites like Pomegranate, Tomato,
Cranberry, Peach, Blackcurrant, Apricot and Grape and the
basic Orange, Pineapple, Apple & Mixed Fruit. Further, under its
Hommade brand, company produces a culinary range of cooking
food products such as Ginger Paste, Garlic Paste, Ginger-Garlic
Paste & Tamarind Paste, Tomato Puree and Coconut Milk. The
Company also markets Lemoneez, which is a concentrated Lemon
juice providing natural and consistent lemon taste.

During the year gone by, the Company launched a new ethnic
Masala juice range with Indian flavours which performed fairly
well in the market. The Masala range was launched in modern
trade, where the consumers had a chance to taste the brand
through visibility and sampling drives. The Masala range has now
been rolled out to traditional trade market as well. Apart from
this, Dabur Active Coconut Water continued to perform strongly
in the market, growing at strong double digits and attracting
large number of consumers. On E-commerce platform, the foods
business witnessed strong growth in its entire product portfolio
and juices were one of the key sellers on e-commerce for Dabur.

Key Highlights

e Asa partofits marketing strategy, the Company took various
initiatives to further penetrate the market by promoting its
out-of-home juice pack of 200 ml which witnessed strong
growth post campaigning.

e TV remained a major marketing medium where the
products were advertised on major channels during the
prime time, which helped the Company gain good traction
for its products. Apart from this, print media visibility also
increased product awareness amongst the consumers.

e Masala range of juices was launched in Modern Trade and
received a good response

e Focus on digital media and e-commerce made the brand one
of our key sellers on e-commerce platforms

e In the coming fiscal, Dabur plans to further expand its food
business by coming up with new juice variants following the
tradition of bringing together the best of nutrients, taste and
lifestyle and focusing strongly on the health and nutrition
platform.

Sales & Distribution

In terms of sales and distribution of the products, the Company
has an aggressive strategy which aims at increasing the
availability and visibility of its products throughout the country.
This was achieved during the year by undertaking various
initiatives to expand the Company’s distribution footprint. One
of the major highlights was increase in number of outlets, which
went up to 6.7 million from 6.3 million in the previous year. Today,
the Company has significantly strengthened its rural footprint by
reaching close to 44,000 villages across the country. In addition,
the Company has also increased its direct reach from 1.02 million
to 1.1 million an increase of around 8%.

Overall, the rural segment continued to grow faster on account
of increased rural distribution, sales promotion and portfolio
expansion. The focus to grow the direct reach in rural through
super stockist and sub-stockist network and split of front end
field force into HPC and HC verticals led to good growth for the
key brands and increase in the number of lines and brands sold.

The Company has been focusing on growing its distribution
network not only in traditional trade but also in emerging channels
like modern trade and e-commerce. E-commerce channel, which
has been scaling up well for the Company, contributed 1.4% to
sales as compared to 0.8% a year ago. This channel experienced
the fastest expansion with growth of 95.8%. Brands such as
Health Supplements, Real Juices, Hair Qils, Oral care and Home
Care products saw good traction on e-commerce platforms. In
order to tap the opportunities which are opening up for online
retail, the Company has put in place a specialised team equipped
with the relevant skills. The team is engaging with each of the
e-commerce platforms to enhance visibility and build customer
engagement.
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The Company focused on IT enablement as a major driver of
enhancing productivity and field force efficiency. As a part of
this the Company initiated a major revamp of its Distributor
Management System (DMS) with latest technology. A number
of initiatives are being taken for Sales Force Automation,
enhancement of Range Availability at distributor end,
Replenishment Based model of demand fulfilment and better use
of analytics and information in managing sales.

The company put in place a number of initiatives in Modern
Trade to drive superior growth. Few of these were : focus on
merchandizing and shelf space, Joint Business Planning with
top 8 customers, increase in fill rates and creating specialised
offerings for the channel. Modern Trade channel grew at a strong
clip and increased in saliency to 13.5% from 12.7% last year.

The Company, in the coming years, shall continue to enhance its
supply and distribution across different segments and in various
geographies. As part of the RISE initiative the company has
identified regional opportunities to scale up distribution network
and increase the reach of specific brands in their core markets.
Sales force efficiency is also under focus as targets have been
laid out for increase in coverage of outlets per sales person. Data
Visualization software such as Tableau are being used to drive
these efficiencies and optimize decision making.

Digital Initiatives

With the target audience moving more and more towards
digital mediums, it has become imperative for the company to
invest behind these mediums. We are putting in place annual
partnerships/ sponsorships with the digital platforms and have
been trying to leverage the OTT platform to increase our brand
reach to the millennials. We believe content is one of the most
important elements of digital media and will look to invest behind
differentiated and disruptive campaigns. One such campaign
is a special film titled “#WomenCan” that was released on the
occasion of Women’s Day. The film celebrates women successfully
undertaking multifaceted roles at Dabur and features women
employees of Dabur. The film reached more than 5.1 mn users
on social media, had more than 2.06 mn views and was liked and
shared more than 52,000 times. It was also featured by marketing
publications like Brand Equity (Online), Exchange4Media apart
from regular news and business portals.

Besides this the company also undertook initiatives to promote
our brands in the digital space. ‘Dabur Amla What Women Want’
by Kareena Kapoor Khan is one such initiative which is running
successfully into its 12th episode. Another campaign in which we
partnered with influencers on social media to talk about benefits of
Fem bleaches through a myth buster series, received a tremendous
response and garnered 1.9 million views on YouTube. Dabur Dant
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Snan video featuring the Kumbh Mela with a subtle reference to
Dabur Red Paste became viral recording 8.5 mn views.

E-commerce is a channel that is picking up at a rapid pace. We
believe that it is still in its infancy and has huge room for growth.
For FY 2018-19, e-commerce contributed to 1.4% of our sales.
We continue to work jointly with the e-commerce platforms and
expect it to be one of the key drivers of our future growth.

Retail Business - NewU

Dabur operates in the specialized beauty retail business with
its wholly-owned subsidiary, H&B Stores Ltd. This is a chain
of beauty retail stores under the brand ‘NewU’, offering a wide
range of beauty care products covering cosmetics, fragrances,
skin care, personal care and beauty and fashion accessories.
NewU is today amongst the largest one-stop-shop for all beauty
care needs with a range of domestic and exclusive international
brands available at its stores.

At the end of fiscal 2018-19, NewU'’s retail footprint stood at 102
stores across 35 cities. The company recorded revenue of 3124
crores during the year. The company improved its profitability
with PAT of ¥2.49 crore for the year against a PAT of ¥1.67 crore
in fiscal 2017-18.

The year saw NewU enhance its portfolio of exclusive brands at its
stores with the launch of various product range under the brand
Jaquline USA such as Foundation, Primer, Liquid lipstick, Cream
Lipstick, Lip crayon etc. Jaquline USA features a range of make-
up & beauty products, specially tailored for the modern Indian
woman. Going forward, the company plans to expand the Jaquline
USA range to cover a host of beauty and make-up categories.

International business

On the international front Dabur operates across Middle East,
Africa, South Asia, USA and Europe. International Business
registered growth of 6.5% during FY 2018-19. Chart 10 on page
85 presents regionwise split of International revenue.
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Over the years, the International Business has diversified its
consumer base from not just serving the Indian diaspora but
customizing its product portfolio according to the needs and
preferences of local consumers. Our share of business is infact
getting skewed towards local Arab consumers in the core GCC
markets while we continue to serve the Indian diaspora. In
addition, in markets such as North Africa (Morocco, Algeria and
Tunisia), Levant (Jordan, Lebanon and Iraqg) and Turkey our
consumer base is entirely local population since Indian diaspora
is a small fraction of their expatriate population.

This diversity is reflected in our employee base as well, whereby
Egyptians are the dominant nationality in our overseas workforce.
Turkish and other African nationalities are the other dominant
groups in our employee base.

During the year, the Company faced headwinds in the GCC
markets on account of macro-economic issues which impacted
demand and consumption and in turn affected the Company as
well. However, the Company took steps to mitigate the headwinds
by altering the marketing mix by enhancing the value proposition
to customers and increasing spends on digital and on-ground
activations. These initiatives helped the Company improve
market shares in almost all product categories.

Middle East

The economic growth of Middle East was estimated at 1.3% for
2018. Despite major economic diversification efforts, oil continues
to dominate and shape the macroeconomic outlook for Middle
East (ME) economies. With elevated oil production levels and
notably higher oil prices compared to last year, the ME economy
is expected to improve and post a growth of 2% in 2019. However
the outlook still appears fragile due to consistent decline in
government spending as a % of GDP. Job security in Saudi Arabia
and UAE is still a major concern for the consumers in the last two
years, where over 1.1 million foreigners had left the workforce
due to introduction of dependent fee on expatriate workers and
restrictions against foreign workers in some sectors.

Chart 10: International Business — Revenue by Geography
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Although revenues in the business remained under pressure, our
market shares in most categories improved due to comparatively
better performance as compared to market, driven by a range of
marketing initiatives.

In the Hair Oil category, the Company maintained its dominant
position and continued to strengthen its nourishment proposition
with existing consumers and recruiting new consumers through
#ARISE (Apply Rinse and Shine) campaign to encourage
pre-Shampoo usage of Hair Oil. Consequently, the Company
witnessed a substantial rise in market share from 66.2% to
70.5% in Saudi Arabia. The recent initiative of Dabur Amla Kids
range which was to extend Dabur Amla to younger TG continues
to elicit positive response with the media campaign, Adventures
of Princess Amira, generating 125 million views on YouTube. This
is now being further amplified by the #BeThatGirl campaign which
encourages young girls to follow their dreams. The pilot has been
rolled out with 50,000 kids in the UAE and will be extended to
other markets as well.

In the Serum category, the first ever mega campaign
#UnsignatureYourHairstyle was initiated in the region to drive
penetration of the category. The digital campaign was seeded by
popular influencers to encourage women to break stereotypes
and try new hairstyles. The campaign was well received with a
total reach of more than 2 million. This was further boosted by
an on-ground Mega Salon sampling activation and the Company
witnessed an all-time high market share of 16% in the UAE
Serum category.

An innovative Virtual Reality (VR) activation was implemented
for Vatika Shampoo to further strengthen its natural positioning
wherein a virtual garden was created and consumers had a 360
degree experience of how natural Vatika really is. The activation
combined with Pan Arab TV Media support and enhanced value
proposition for consumers led to market share increasing from
1.4% to 3.2% in Saudi Arabia and an all-time high market share
of 5% in the UAE.

To further drive engagement with youth, the
#VatikaExtremeChallenge was initiated in which influencers
demonstrated how Vatika Gel gives the best hold. In one of the
challenges, an influencer applied Vatika Hair Gel prior to a sky
dive and demonstrated the efficacy of Vatika Styling Gel Extreme
Hold against wind speed of 272 km/h. In other instances, Vatika
Gels were compared to other things in an unconventional but fun
manner. The campaign was a huge success with 11 million views
and was instrumental in Vatika Gels emerging as the number 1
player in Gels category with market share increasing from 16.1%
to 23.6% in Saudi Arabia and from 13% to 15% in UAE.
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Vatika Hair Cream continued to maintain its leadership position in
Saudia Arabia and UAE. A mega advocacy campaign was activated
for Vatika Hair Cream in which 50 influencers created multiple
digital videos recommending it. In addition, Vatika Hammam Zaith
market share increased to 64% from 61%.

During the year, Dabur Herbal Toothpaste was relaunched with a
refurbished marketing mix and packaging upgrade with enhanced
focus oningredients and elicited positive response from consumers.
In addition, the #MiswakMillionSmiles campaign reached more
than a million consumers in the Middle East. The market share for
toothpaste increased from 4.9% to 9.1% in the UAE.

As regards sales and distribution, during the year, the Company
undertook a major distribution restructuring where multiple
distributor model was implemented in three countries. Joint
business planning discussions were entered into with the key
retailers in both Saudi Arabia and UAE markets. The Company
continues to focus on the ever-evolving E-commerce landscape in
the Middle East. Most of the Company’s products are now available
on leading online portals such as Soug.com (Amazon) and also on
webstores of leading retailers such as Carrefour and LulLu.

Africa

Contribution of African region to the international business of
Dabur is 22.1%, with Egypt, Nigeria, South Africa and Kenya
being the key markets. During the year, the business in African
markets performed well in constant currency terms. Currency
fluctuations in markets like Nigeria and South Africa impacted the
topline. However, the Company was able to gain more saliency and
consumer franchise across West Africa, East Africa and Southern
African economic zones on account of stable supply of African
Hair products, under the brand ORS, which was manufactured at
Company’s own manufacturing facilities in these regions.
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Nigeria

Dabur’s Nigeria business encompasses Hair Care, Oral Care and
Home Care products. In spite of severe economic headwinds,
its market share in toothpaste category remained stable during
the year at +5%. Dabur made considerable investments in
developing  multi-distributor — arrangement,  replenishment
based serving model, introduction of low unit price packs and
developing an engaging stylist- hair association program which
aided the Nigeria business perform in economically challenged
time. The Company’s ORS business attained a leadership position
in several African markets on the back of introduction of the Low
Unit Price sachet pack of pre-measured, no-Lye Relaxer which
added to the range of relevant offerings.

South Africa

During 2017-18, the Company expanded its portfolio by
acquiring Long & Lasting business based at South Africa. Now
the manufacturing of Long & Lasting brand has also been shifted
to in-house unit at Johannesburg. To address the problem of
damaged hair, the Company also came up with two new offerings
in its portfolio, Olive Qil Black Castor and Vatika Afro Naturals
range. The Company aims to target these new products to
consumers dealing with dry hair issues to help them maintain
the naturals hair regimen. Apart from this, Dabur aims to further
expand the product base by introducing mosquito repellents,
hair oils, shampoo, conditioners, hand & body wash and toilet
cleaners in the market.

During the year, the Company also worked towards enhancing
its relevant vernacular communication and marketing initiatives.
This was achieved through collaboration working with National/
Regional Hair Associations and driving consumers across
markets like Nigeria, Ghana, Ethiopia, Kenya, Tanzania, Zambia,
Mauritius and South Africa. These initiatives are expected to
enhance business growth trajectory and expand the Company’s
foothold across various markets in Sub Saharan Africa.

Egypt

Contributing to 10.6% of the international business, Egypt
continued to be the largest market for Dabur in Africa. In Egypt,
Dabur is one of the fastest growing brands with consistently
increasing market share in each of its business segments
including Dabur Amla, Vatika, Meswak, Fem, Vatika Gel and Dabur
Herbal Toothpaste.

During the year, Egypt was politically stable and witnessed a
robust growth in tourist arrivals and spends. Further, forex
rates remained stable throughout the year and forex reserves
witnessed the highest accumulation in Feb’19. However, the
Company faced extreme economic pressure on account of high
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inflationary phase in addition to dwindling demand as a result
of tough economic measures taken to reduce the subsidies on
energy (petrol/diesel/electricity/water) and food during 2018-
19. This had a significant impact on the business sales and
profitability. In addition to this Inflation was a huge challenge as it
touched 14%, thereby, affecting the spending and consumption
habits of the citizens in the country.

Onaccount of these challenges Dabur recorded revenue growth of
around 5% in Egypt. However market share in hair oils increased
to 77.1% up from 74.1% last year. Market share in toothpaste
went up from 7.6% to 8.1%. The Company posted double digit
growth in Vatika Gels, Vatika Shampoo and Hair Cream segment.

In order to expand the portfolio, Dabur went on to increase
its investment in the brands and also launched several new
products. On digital front, the Company took various initiatives
in collaboration with Facebook, bloggers and influencers. In the
Oral Care segment, the Company launched new communication
placing focus onyoung consumers and creating awareness among
them regarding the importance of Oral Health Care. As regards
promotion of the Vatika brand, a new celebrity endorsement was
made for Vatika Hair Qil. Besides this, new products in various
segments were launched by the Company namely, Vatika Serum,
Dermoviva Face Wash, Amla Hammam Zaith, Amla Kids, ORS and
Vatika Henna Burgundy.

South Asia
Nepal

Dabur runs a strong business in Nepal where it is engaged in
manufacturing and marketing of a diverse range of products under
segments such as foods, home care, personal care and consumer
healthcare. The business witnessed growth of 7% in constant

currency terms during fiscal 2018-19. The Hair Care and Oral
Care segments performed well. The juice business was impacted
by adverse seasonality and intense competitive environment. The
Company launched Himalayan Honey and Prostyle Soft & Shiny
Hair Oil in order to broaden its market presence. The Company
focused on expansion of its distribution network in rural and
increased its market penetration. In addition to this, a number
of initiatives were taken for launching innovations targeting the
local Nepalese consumers.

Bangladesh

In Bangladesh, Dabur’s business grew at 9% in constant
currency terms led by good growth in Shampoos, Red Toothpaste
and Odonil. The Company made notable progress in the year
by boosting rural distribution with the appointment of 185 sub
stockists which resulted in an increase of 33,000 new outlets.
The low unit packs were also introduced across key brands with
the aim to penetrate rural markets and collaborate with rural
outreach initiative. The Company plans to continue its expansion
in Bangladesh through portfolio enhancement by launching new
products and variants.

Pakistan

Dabur Pakistan posted a robust growth of 35% in constant
currency terms, despite facing tough economic environment in
the country. The country witnessed challenges in the economy on
account of decline in currency and major hike in duties along with
several other measures taken by the government to curb imports
and control current account and trade deficit. As a result of this,
company faced financial pressure on the operating margins of
the company. However, the Company was able to overcome these
challenges by initiating toll manufacturing for all the key brands,
thereby reducing the cost pressure.

Dabur launched a new campaign for Vatika Oils namely, ‘Oil
First then Shampoo’, which gained huge traction among the
consumers, registering strong growth in the brand. Vatika
achieved the distinction of crossing the PKR 1 Billion mark and
becoming a Billion Rupee Brand in Pakistan. Amla Hair Oil also
preformed fairly well in the market. Collectively, the brands put
the Company on a growth trajectory by increasing the market
share by 5% and gaining 49% market share in the Hair Oil
segment. Besides this, Vatika Shampoo, Dabur Red paste and
Hajmola performed well and gained traction.

Myanmar

In Myanmar, the Company markets Hair Care, Oral Care and
Home Care products. In the oral care and home care segment,
the Company observed a healthy growth of 15% during the year.
The Company focused on scaling up its portfolio and upping its
product offerings.
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Europe (including Turkey)

Dabur’s business in Turkey, registered a strong top line growth
of 35% in constant currency terms. This growth was led by
greater market penetration, strong marketing focus along with
broadening of export activities. Moreover, the key categories
of business also witnessed increase in market share, wherein,
Hair Gel and Hair Wash captured 42% market, while Body Wash
acquired a share of 7%. The overall business in the country
contributes 8.8 % to Dabur’s international businesses.

During the year, Turkey’'s economic scenario faced several
headwinds which posed challenges to local business operations.
While country’s currency diminished by over 30%, inflation
touched 20% reducing the overall GDP growth by the end of last
quarter. The interest rates increased to a new high resulting in
elevated liquidity crisis and credit risk..

Although various challenges remain in Turkey, Dabur successfully
stood the test with the help of consumer focused marketing
initiatives and launched a new range of Hair Waxes and Hair Mousse
and also re-launched the shampoos and conditioners in the market.

America

In USA, Dabur operates in two broad segments, viz., Namaste
business and Indian Ethnic Business. The Namaste business
caters to Hair Care needs of the African American community
and is a leader in the Relaxers category. Although the overall
relaxers category showed a decline, the market share of the
Company rose to 26.2% from 24.3% on account of Company’s
consistent focus on the fast growing styling segment. In the
natural segment, Company’s Curls Unleashed continued to
perform well and attracted good number of consumers. Besides
this, it also received positive response from the consumer for its
newly launched Hair Repair Brand. In order to create an effective
link between on ground merchandising and sales, Namaste
introduced Project Launchpad wherein it eliminated all the
brokers and established direct relationships with key accounts
like Target and Dollar general.

Overall the Namaste business reported subdued growth, as the
Relaxer segment, which is a large part of business, remained
under pressure due to the changing consumer preferences.

As regards Ethnic business, Dabur is a leading brand in USA
& Canada in the South Asian Ethnic channels. Dabur’s Asian
Ethnic channel encompasses variety of products such as Tooth
paste, Shampoos & Conditioners, Hair Qils, Juices and Food &
Health Supplements. Besides this, Dabur also marks its presence
in mainstream retail chains like HEB, H Mart, Cermak produce,
Lotte plaza, Sam’s etc. in US and Walmart, Loblaws, Freshco,
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Sobeys etc. in Canada. These brands are also available on major
E-platforms like Amazon, Walmart.com, Jet.com besides many
other ethnic trading E-commerce sites. In the North American
and South Asian Segments, Company’s key brands are Dabur
Vatika, Dabur Real Juice, Dabur Honey, Dabur Mustard, Dabur
Chawanprash, Hajmola and Dabur Herbal toothpaste.

During FY 2018-19, the ethnic business reported a growth of
14% over the previous year. Significant revenues came from
Dabur Real Juices and Dabur Honey which was launched in the
previous year in North American markets. These products were
widely accepted in the market and in a period on 12 months,
became category leader in the South Asian Ethnic segment in
USA and Canada. Dabur’s private label Oral Care products, which
include Toothpastes, Mouthwash and Denture Adhesives, are
exported to USA and the business in this segments posted double
digit growth on the back of local marketing and distribution led
initiatives. Moving ahead, Company plans to expand its range of
fruit juices along with strengthening its position in the personal
care segments by introducing new variants and products.

Operations — Domestic Business

Dabur’s manufacturing operations in India extends to 12
locations: Baddi (Himachal Pradesh), Pantnagar (Uttarakhand),
Sahibabad (Uttar Pradesh), Tezpur (Assam), Jammu (Jammu &
Kashmir), Katni, Pithampur (both in Madhya Pradesh), Silvassa
(Gujarat), Narendrapur (West Bengal), Nashik (Maharashtra)
Alwar and Newai (both in Rajasthan). More details on
manufacturing operations are presented in Manufactured Capital
on page 46-49 of the Annual Report.

Project Lakshya

One of the major initiatives taken during the year was Project
Lakshya, a supply chain optimisation project which targets
multiple benefits in terms of cost saving opportunities, efficiency
improvement and stock availability improvement among others.
It is a cross functional project within the organisation involving
senior members from sales team, supply chain, finance along with
external consultants who are global suppliers partnering with the
Company. One of the early benefits of Project Lakshya has been
the increase in Range Availability (RA) at the C&FA level from
78% to 92%. This initiative has also resulted in Modern Trade fill
rates (OTIFs) moving up from 87% to 94%; C&FA locations were
reduced from 32 to 28 and inventory levels came down from 46
days to 42 days for the India business. In addition the Factory,
SKU & Depot (FSD) combination was re-worked which generated
significant savings and reduction in SLOB. As part of this project
the company is adopting a replenishment based supply model
which is expected to improve availability of our products at the
distributor level and reduce lost sales.
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Operations - International Business
UAE

In UAE, Dabur’s manufacturing plant is located at Ras Al Khaima.
During the year, the RAK plant’s capacity was enhanced from
54,100 MT to 57,700 MT per annum with the restructuring of
manufacturing mixers and batch size increase in Tooth paste,
Hair oil, Vatika Conditioner, Hot Oil Treatment (Hamam Zaith),
Face mark & ORS (Shampoo/Conditioner). As a continuous
improvement journey along with major automation like Vatika
Hair cream bundling, Lotion line automatic capping and bundling,
Automated Sealing and capping in Herbolene, factory has taken
several kaizen & TPMinitiative to reduce the cost of production e.g.
Process improvement & changeover time reduction in Shampoo,
Energy efficient pump & compressor, Customer friendly packing
in FEM, Centralized FG storage, Over all equipment efficiency
(OEE) improvement. During the year factory faced the USFDA for
food and obtained integrated management System audit cleared:
5in 1 Certification (ISO 9001, ISO 22716, ISO 14001, OHSAS
18001 & HACCP) The product range manufactured here includes
A wide range of hair care, oral care and skin care products.

Turkey

The Hobi Kozmetik factory, located at Tekirdag, Turkey is
involved in manufacture of Hair Styling Mousse, Cream Gel,
Styling Gels and Hair Styling Spray. During the year the Company
took various initiatives for upgradation of the plant and capacity
enhancement. Investments were made in automation of plant, in
order toimprove the operation efficiency and production capacity.
A new manufacturing line was also added for Vatika Range and
hairstyling products, which further enhanced the product basket.

Egypt

In Egypt, the manufacturing facility is located at Cairo where it
manufactures products such as hair oils, styling creams, hair els,
hammam creams, shampoo & conditioners, henna hair colours,
hair removing creams and toothpastes. As a part of its cost
reduction initiatives, Dabur undertook product automation with
the aim to efficiently reduce and optimize operational costs. Also,
cost reduction was carried out through value engineering and
local vendor development.

Nigeria

Dabur’s manufacturing plant in Nigeria is located at Lagos. The
plant manufactures oral care, hair care and home care products.

Nepal

Dabur, in Nepal has a manufacturing plant at Birganj. The plant
manufactures products in various segments such as fruit juices,
hair care, oral care and skin care.

Bangladesh

The manufacturing facility is located at Dhamrai in Bangladesh.
The products manufactured here includes hair care, oral care,
digestives and honey.

Sri Lanka

Dabur’s manufacturing plant in SriLanka is located at Kotedeniya.
The plant manufactures fruit juices.

South Africa

Dabur Africa manufactures a wide range of products including
relaxers, hair lotions, hair gels, shampoos, conditioners, mousses,
hair foods, activator gels, sheen spray. The facilities are located
at Johannesburg. The company consolidated its manufacturing
processes at Johannesburg, yielding marginimprovements for SADC
markets and enhancing production efficiency and effectiveness.

Human resource

Dabur recognises the importance of its employees and the pride,
passion and drive they possess to take the organisation to new
heights. During the year, Company worked with a strength of 7,458
employees. The Company provides employees with numerous
opportunities to increase their knowledge, skills and abilities
and enables them to grow in their careers. Dabur is also proud
of the diverse mix of employees in the Company who work with
an edge over others in the industry. The Company successfully
adds value to the employees’ talent through result driven training,
while encouraging and rewarding excellence. More details of the
initiatives on HR are provided in Human Capital on page 50-55 of
the Annual Report.

6@The Company
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abilities and enables
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Financial Review

Financials for the year 2018-19 are not entirely comparable with
2017-18 as the first quarter of 2017-18 did not take into account
GST which was implemented w.e.f. 1st July 2017.

During fiscal 2018-19, the Company recorded consolidated
Revenue from Operations of ¥8,533.1 crore, compared to37,748.3
crore in fiscal 2017-18. On like to like GST adjusted basis, revenue
increased by 11.0% for the year. The Domestic FMCG business
grew by 12.9% in the same period. Revenue from International
business reported growth of 6.5% impacted by geo political
disturbances and currency devaluation in key markets.

Material cost in fiscal 2018-19 increased by 86 bps to touch
50.5% of Revenue from Operations. The Advertisement and

Publicity Expenditure for the year stood at 7.1% as against 7.8%
in the previous year mainly due to lower spends in the International
Business. Employee cost was higher at 119% of sales as compared
to 10.2% last year mainly due to higher amortization of ESOPs in
this period. Other expenses went down from 11.4% to 11.0% on
account of cost efficiencies and network optimization.

The Company’s Operating Profit grew by 7.6% to reach %1,739.6
crore. The operating margins remained healthy at 20.4% as
compared to 20.9% in FY 2017-18. The Profit After Tax (PAT)
grew by 6.5% to reach %1,442.3 crore in fiscal 2018-19. Diluted
EPS for fiscal 2018-19 was at¥8.14. Chart 11 provides a summary
of the consolidated income statement

Chart 11: Consolidated Income Statement Summary

DIL (Consolidated) P&L - in % crores FY 2018-19 FY 2017-18 Y-0-Y (%)
Net Sales 8,437.3 7,680.3 9.9%
Other Operating Income* 95.8 68.0 40.8%
Revenue from operations 8,533.1 7,748.3 10.1%
Material Cost 4,309.0 3,846.4 12.0%
% of Revenue from Operations 50.5% 49.6%

Employee expense 937.9 792.8 18.3%
9% of Revenue from Operations 11.0% 10.2%

Advertisement and publicity 608.3 606.7 0.3%
% of Revenue from Operations 7.1% 7.8%

Other Expenses 938.2 885.0 6.0%
% of Revenue from Operations 11.0% 11.4%

Operating Profit 1,739.6 1,617.4 7.6%
% of Revenue from Operations 20.4% 20.9%

Other Non-Operating Income 296.2 305.2 (3.0%)
EBITDA 2,035.7 1,922.6 5.9%
% of Revenue from Operations 23.9% 24.8%

Finance Costs 59.6 53.0 12.3%
Depreciation & Amortization 176.9 162.2 9.1%
Profit Before Tax (PBT) 1,799.3 1,707.4 5.4%
Share of profit / (loss) of joint venture 0.96 0.24 300.0%
Exceptional item(s) 75.3 14.5 418.2%
Tax Expenses 278.6 3354 (16.9%)
Minority Interest — Profit/ (Loss) 3.9 3.3 17.1%
PAT (After Minority Int.) 1,442.3 1,354.4 6.5%
% of Revenue 16.9% 17.5%

*Includes Area Based Benefit received in lieu of excise duty exemption
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Chart 12: Working Capital (Consolidated)

As Days of Sales FY 2018-19 FY 2017-18
Inventories 56 59
Receivables 36 33
Payables 63 66
Working Capital 29 26

As shown in Chart 12, Working capital employed in the business
increased from 26 days to 29 days during the year. There was
reduction in Inventories from 59 days to 56 days and Trade
Payables from 66 days to 63 days. Trade Receivables went up from
33 days to 36 days. ROIC and Return on Net Worth increased on
account of the investment base decreasing due to the payment of
special dividend during the year.

Chart 13: ROIC and Return on Net Worth analysis

Ratio FY 2018-19 FY 2017-18
ROIC 48.3% 45.8%
Return on Net Worth 25.5% 23.7%

The business generated Net Cash flow from Operations of 31,499
crore in fiscal 2018-19. Capital Expenditure of 3234 crore was
incurred during the year which includes the expenditure on
domestic as well as overseas manufacturing facilities. The net cash
available with the company as on 31st March 2019 was 33,053
crore and the total debt amounted to 3699 crore. Chart 14 reflects
the cash and debt position of the company.

Chart 14: Cash and Debt Position

In< crore FY 2018-19 FY 2017-18
Debt 699 936
Cash & Cash Equivalents 3,752 4,112
Net Cash 3,053 3,176

In fiscal 2018-19, the company declared annual dividend of
%2.75 per share. Total dividend payout during the year including
dividend tax for the year was ¥585.6 crore which takes the
dividend payout ratio to 40.6%.

Outlook

FY 2018-19 was the first financial year, post-GST, and stability was
seen as the GST mechanism got streamlined. A demand slowdown
was seen in the fourth quarter mainly due to the prolonged
winter which led to lower offtake of summer products. However
the Company expects good revenue growth going forward as the
opportunities for its products are enormous.

At this point the outlook for inflation is benign, however
uncertainties can emerge post general elections. The Company
aims to set off inflation through calibrated price increases keeping
in view the demand situation and competitive scenario.

Internal Control Systems and Their Adequacy

Please refer to the Director’s Report.

Risks & Concerns

Please refer to page 36-41 of the Annual Report for more details.
Strategy & Resource Allocation

Please refer to page 16-17 of the Annual Report for more details.
Stakeholder Relationships

Dabur encourages and promotes robust two-way communication
with its stakeholders. At Dabur, we believe in maintaining an open,
honest and clear communication with our stakeholders. We have
mapped our internal and external stakeholders in a structured
way, and we carry out engagements with them on a regular and
ongoing basis. Details of our Stakeholder Engagement initiatives
have been provided on page 32-33 of the Annual Report.

@@ Total dividend

payout during the
year including
dividend tax for
the year was
¥585.6 crore
which takes the
dividend payout
ratio to 40.6%.
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Report on Corporate Governance

Corporate Governance is a process that aims to allocate corporate
resources in a manner that maximizes value for all Stakeholders —
shareholders, investors, employees, customers, suppliers,
environment and the community at large and holds those at the
helms to account by evaluating their decisions on transparency,
inclusivity, equity and responsibility. Fine Corporate Governance
is an essential standard for establishing the striking Investment
Environment which is needed by competitive Companies to gain
strong position in efficient financial markets. For ensuring sound
Corporate Governance practices, the Government of India has put
in place a framework based on the stipulations contained under
the Companies Act, SEBI Regulations, Accounting Standards,
Secretarial Standards, etc. Global trends and some Governance
failures across the world drive the demand for a high quality
of governance practices. Recently, SEBI has amended certain
Corporate Governance related regulations upon recommendation
of an expert Committee on Corporate Governance formed under
the Chairmanship of Mr. Uday Kotak.

Dabur has a strong legacy of practising fair, transparent and
ethical governance par excellence. Besides complying with the
statutorily prescribed Corporate Governance practices, Dabur has
voluntarily adopted and evolved various practices of governance
conforming to highest ethical and responsible standards of
business, globally benchmarked. Certain recommendation of the
SEBI constituted Kotak Committee were adopted by the Company
even before they were mandated.

During the FY 2018-19, Dabur India Limited has been awarded
as the Best Governed Company by ICSI at its 18th National
awards for excellence in Corporate Governance, for 2018. This
is the third year in a row and 5th overall that Dabur has been
presented this award by The Institute of Company Secretaries of
India (ICSI). Dabur was presented the Award for implementation
of exemplary practices in Corporate Governance, Board Structure
and Processes, and Disclosure Compliances.

This chapter on Corporate Governance, along with the chapters on
Integrating Reporting and Management Discussion & Analysis and
Additional Shareholders Information, reports, inter-alia, Dabur’s
compliance of Securities and Exchange Board of India (Listing
Obligations and Disclosure Requirements), 2015 (hereinafter
referred to as ‘Listing Regulations’) highlighting its additional
initiatives in line with international best practices.

CORPORATE GOVERNANCE PHILOSOPHY

At Dabur good governance practices forms part of business
strategy which includes, inter alia, focus on long term value
creation and protecting stakeholders interests by applying proper
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care, skill and diligence to business decisions.The Company has
established systems, procedures and policies to ensure that its
Board of Directors is well informed and well equipped to discharge
its overall responsibilities and provide the Management with the
strategic direction catering to exigency of long term shareholders
value. It’s initiatives towards adhering to highest standards of
governance include self governance, professionalization of the
Board, fair and transparent processes and reporting systems and
going beyond the mandated Corporate Governance requirements
of SEBI. Payoffs from strong governance practices have been
in the sphere of valuations, stakeholders’ confidence, market
capitalization and high credit ratings in positive context apart
from obtaining of awards from appropriate authorities for its
brands, stocks, environmental protection, etc. These contributes
to Dabur paying uninterrupted dividends to its shareholders.

BOARD OF DIRECTORS
Composition of the Board

As on March 31, 2019, Dabur’s Board consists of 14 members.
Besides the Chairman, a Non-Executive Promoter Director, the
Board comprises of three Non-Executive Promoter Directors,
three Executive Directors and seven Non-Executive Independent
Directors (including one Woman Director). The profile of Directors
can be found at our website at www.dabur.com. The composition
of the Board is in conformity with the Companies Act, 2013 and
Listing Regulations enjoining specified combination of Executive
and Non-Executive Directors with at least one Women Director
and not less than fifty per cent of the Board comprising of
Independent Directors as laid down for a Board chaired by Non-
Executive Promoter Director.

Classification of the Board:

Category Number of | % to total number
Directors of Directors

Executive Directors 3 21

Non-Executive Independent 7 50

Directors (including Woman

Director)

Other Non-Executive 4 29

Directors

Total 14 100

Number of Board Meetings

Minimum four prescheduled Board meetings are held every
year (one meeting in every calendar quarter). Additional
meetings are held to address specific needs of the Company. In
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case of any exigency/ emergency, resolutions are also passed
by circulation. During the financial year 2018-19 the Board
of Directors met four times on- 01/05/2018, 31/07/2018,
31/10/2018 and 31/01/2019. The maximum gap between
any two consecutive meetings was less than one hundred and
twenty days, as stipulated under the Companies Act, 2013,
Regulation 17 of the Listing Regulations and Secretarial
Standards.

Details of Directors Attendance, shareholding and
other Directorships/ Committee memberships

Necessary quorum was present in all the Board meetings. Further,
as mandated by Regulation 26 of the Listing Regulations, none of
the Directors is a member of more than ten Board level committees
(considering only Audit Committee and Stakeholders’ Relationship

Board & Management Reports Financial Statements

Committee) or Chairman of more than five Committees across all
public limited Companies (listed or unlisted) in which he/she is a
Director. No Director of the Company serves as Director in more
than eight listed Companies, as Independent Director in more than
seven listed Companies and in case he/she is serving as a Whole-
Time Director in any listed Company, does not hold the position
of Independent Director in more than three listed Companies.
Further, all Directors have informed about their Directorships,
Committee Memberships/Chairmanships including any changes
in their positions. None of the Directors of the Company are
related inter-se, in terms of Section 2(77) of the Companies Act,
2013, including Rules thereunder. The Company has not issued
any convertible instruments, hence, disclosure in this respect is
not applicable. Relevant details of the Board of Directors as on
March 31, 2019 are given below:

Name of the Category# Attendance Particulars No. of other Directorships and Committee Share
Director Memberships /Chairmanships held* holding in
the Company
Number of Last AGM Other Committee Committee (equity
Board Meetings| held on |Directorships| Memberships | Chairmanships ;h/a_r:::;)
26.07.2018
Held | Attended

Dr. Anand C Burman |Chairman/PD/ NED 4 4 Yes 6 0 0 6,60,000
Mr. Amit Burman Vice Chairman/PD/NED 4 4 Yes 4 3 0 0
Mr. Mohit Burman PD/NED 4 4 Yes 3 2 0 0
Mr. Saket Burman  |PD/NED 4 4 Yes 0 0 0 3,00,000
Mr. P D Narang ED 4 4 Yes 3 2 1 38,39,000
Mr. Sunil Duggal ED 4 4 Yes 0 0 0 45,20,000
Mr. Mohit Malhotra$ |ED 0 0 NA 0 0 0 9,35,863
Mr. P N Vijay 1D 4 4 No 2 1 1 0
Mr. R C Bhargava 1D 4 4 No 3 0 2 0
Dr. S Narayan 1D 4 4 Yes 7 1 4 0
Dr. Ajay Dua 1D 4 4 Yes 1 1 0 0
Mr. Sanjay Kumar 1D 4 3 Yes 6 3 3 0
Bhattacharyya
Mrs. Falguni Sanjay |ID 4 4 No 5 3 1 0
Nayar
Mr. Ajit Mohan 1D 0 0 NA 0 0 0 0
Sharan$
# PD - Promoter Director; NED — Non-Executive Director; ID — Non-Executive Independent Director; ED — Executive Director
* 1. Excluding private limited Companies, foreign Companies and Companies under Section 8 of the Companies Act, 2013.
2. Only two Committees viz. Audit Committee and Stakeholders’ Relationship Committee are considered.
$ Appointed w.e.f. 31.01.2019.
Details of other Board Directorships are separately mentioned in Annexure 1 to this report.
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Independent Directors

The Independent Directors have confirmed that they meet the
criteria ofindependence laid down under the Companies Act, 2013
and Regulation 16 (1) (b) of the Listing Regulations and that they
are not aware of any circumstance or situation, which exist or may
be reasonably anticipated, that could impair or impact their ability
to discharge their duties with an objective Independent judgment
and without any external influence.

The Board of Directors have taken on record the declaration
and confirmation submitted by the Independent Directors after
undertaking due assessment of the veracity of the same.

Maximum Tenure of Independent Directors

In accordance with Section 149(11) of the Companies Act, 2013,
the current tenure of Independent Directors of the Company (other
than Mrs. Falguni Sanjay Nayar and Mr. Ajit Mohan Sharan) is for a
term of 5 consecutive years from the date of Annual General Meeting
(AGM) held on 22.7.2014 up to the conclusion of AGM to be held in the
Calendar Year 2019. The tenure of Mrs. Falguni Sanjay Nayar, is from
the commencement of her appointment as a Director of the Company
i.e. 28.07.2014 up to the conclusion of AGM to be held in the Calendar
Year 2019 or 27.07.2019, whichever is earlier. The tenure of Mr. Ajit
Mohan Sharan is for a term of 5 consecutive years from the date of
his appointment i.e. 31.01.2019, subject to approval of shareholders.

Terms and conditions of appointment of Independent
Directors

The terms and conditions of appointment of Independent Directors
have been disclosed on the website of the Company- www.dabur.com.

Separate Meeting of Independent Directors

Independent Directors of the Company met separately on March
25,2019 without the presence of Non-Independent Directors and
members of Management. Mrs. Falguni Sanjay Nayar could not
make it convenient to attend the meeting. In accordance with the
Listing Regulations, following matters were, inter alia, reviewed
and discussed in the meeting:

- Performance of Non-Independent Directors and the Board of
Directors as a whole.

- Performance of the Chairman of the Company taking into
consideration the views of Executive and Non-Executive Directors.

- Assessment of the quality, quantity and timeliness of flow
of information between the Company Management and the
Board that is necessary for the Board to effectively and
reasonably perform their duties.

Familiarization Program for Independent Directors

The Company conducts Familiarization Programme for the
Independent Directors to enable them to familiarize with the
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Company, its Management and its operations so as to gain a clear
understanding of their roles, rights and responsibilities for the
purpose of contributing significantly towards the growth of the
Company. They are given full opportunity to interact with Senior
Management Personnel and are provided with all the documents
required and/or sought by them to have a good understanding of
the Company, its business model and various operations and the
industry of which it is a part.

The initiatives undertaken by the Company in this respect has
been disclosed on the website of the Company at www.dabur.com
and the web link thereto is http://www.dabur.com/img/assets/4-

familiarization-programme-for-Independent-Directors.pdf.
Directors and Officers Insurance

The Company had undertaken Directors and Officers insurance
(‘D and O insurance’) for all its Directors, including Independent
Directors, for a quantum and risks as determined by the Board of
Directors of the Company.

Performance Evaluation of the Board, its Committees
and Individual Directors, including Independent
Directors

Pursuant to applicable provisions of the Companies Act, 2013
and the Listing Regulations, the Board, in consultation with
its Nomination & Remuneration Committee, has formulated a
framework containing, inter-alia, the process, format, attributes
and criteria for performance evaluation of the entire Board of
the Company, its Committees and individual Directors, including
Independent Directors. The framework is monitored, reviewed and
updated by the Board, in consultation with the Nomination and
Remuneration Committee, based on need and new compliance
requirements. During the year, the Evaluation Framework was
revised and the performance evaluation of the Board of the
Company, its Committees and the individual Board Members
(including Independent Directors) was decided to be carried out
only by the Board of the Company.

Evaluation of the Board and its Committees is based on
various aspects of their functioning, such as, adequacy of the
constitution and composition of the Board and its Committees,
matters addressed in the meetings, processes followed at the
meeting, Board’s focus, regulatory compliances and Corporate
Governance, etc., are in place. Similarly, for evaluation of individual
Director’s performance, various parameters like Director’s profile,
contribution in Board and Committee meetings, execution
and performance of specific duties, obligations, regulatory
compliances and Governance, etc, are considered.

Further, the performance of Chairman, Executive Directors
and Independent Directors are evaluated on certain additional
parameters depending upon their roles and responsibilities. For
the Chairman the criteria includes leadership, relationship with
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stakeholders etc., for the Executive Directors the criteria includes
execution of business plans, risk Management, achievement of
business targets, development of plans and policies aligned to
the vision and mission of the Company, etc. Similarly, criteria for
evaluation of Independent Directors include effective deployment
of knowledge and expertise, commitment to his/her role towards
the Company and various stakeholders, willingness to devote
time and efforts towards his/her role, high ethical standards,
adherence to applicable codes and policies, effective participation
and application of objective independent judgement during
meetings, etc.

Accordingly, the annual performance evaluation of the Board, its
Committees and each Director was carried out for the financial
year 2018-19 by the Board by way of oral evaluation through
personal interaction. This included performance evaluation of
all the Independent Directors by the entire Board, excluding the
Director being evaluated. On the basis of performance evaluation
done by the Board, it determines whether to extend or continue
their term of appointment, whenever their respective term expires.

The Independent Directors had met separately on March 25,
2019 without the presence of Non-Independent Directors and
the Members of Management and discussed, inter-alia, the
performance of Non-Independent Directors and Board as a whole
and the performance of the Chairman of the Company after taking
into consideration the views of Executive and Non-Executive
Directors.

The Directors expressed their satisfaction with the evaluation
process.

Information Supplied to the Board

The Board has complete access to all information with the
Company. All Board meetings are governed by a structured agenda
which is backed by comprehensive background information. Since
the year 2011-12, as a part of green initiative, the Company is
holding and convening all its Board and Committee meetings on
I-pad, in paperless form. All agenda papers are uploaded in a web
based programme for information, perusal and comments, etc.
of the Board/ Committee members. Video conferencing facility is
provided to facilitate Directors to participate in the meetings.

The information pertaining to mandatory items as specified in the
Listing Regulations, Companies Act, 2013 and other applicable
laws, along with other business issues, is regularly provided to the
Board, as part of the agenda papers at least 2 weeks in advance
of the Board meetings (except for certain Unpublished Price
Sensitive Information which is circulated at a shorter notice).

Post Meeting follow up system: The Company has an effective
post Board Meeting follow up procedure. Action taken report on
the decisions taken in a meeting is placed at the immediately
succeeding meeting for information of the Board.

Board & Management Reports

The Board has established procedures to periodically review
compliance report pertaining to all laws applicable to the Company
as well as steps taken by the Company to rectify instances of non-
compliance, if any.

Succession Plan: The Board of Directors has satisfied itself that
plans are in place for orderly succession for appointment to the
Board of Directors and Senior Management.

Roles and Responsibilities of Board Members

Dabur has laid down a clear policy defining the structure and
role of Board members. The policy of the Company is to have
a Non-Executive Chairman - presently Dr. Anand C Burman,
a Chief Executive Officer (CEO) - Mr. Sunil Duggal upto
31.03.2019 and Mr. Mohit Malhotra thereafter, and an optimum
combination of Executive and Non-Executive Promoter/
Independent Directors. The duties of Board Members as a
Director have been enumerated in Listing Regulations, Section
166 of the Companies Act, 2013 and Schedule IV of the said
Act, the last being Independent Directors specific. There is a
clear demarcation of responsibility and authority amongst the
Board Members.

® The Chairman: His primary role is to provide leadership to
the Board in achieving goals of the Company in accordance
with the charter approved by the Board. He is responsible for
transformingthe Company intoaworld-class organizationthat
is dedicated to the well-being of each and every household,
not only within India but across the globe, apart from leaving
a fortunate legacy to posterity. Also, as the Chairman of
the Board he is responsible for all the Board matters. He is
responsible, inter-alia, for the working of the Board and for
ensuring that all relevant issues are placed before the Board
and that all Directors are encouraged to provide their expert
guidance on the relevant issues raised in the meetings of the
Board. He is also responsible for formulating the corporate
strategy along with other members of the Board of Directors.
His role, inter alia, includes:

= Provide leadership to the Board & preside over all Board
& General Meetings.

= Achieve goals in accordance with Company’s overall
vision.

= Ensure that Board decisions are aligned with Company’s
strategic policy.

= Qversee and evaluate the overall performance of Board
and its members.

= Ensure to place all relevant matters before the Board and
encourage healthy participation by all Directors to enable
them to provide their expert guidance.

= Monitor the core management team.
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® The CEO and Executive Directors: are responsible for
implementation of corporate strategy, brand equity planning,
external contacts and other management matters which
are approved by the Board. They are also responsible for
achieving the annual and long term business plans. Their role,
inter alia, includes:

= Crafting of vision and business strategies of the
company.

= Clear understanding and accomplishment of Board set
goals.

= Responsible for overall performance of the Company in
terms of revenues & profits and goodwill.

= Acts as a link between Board and Management.

= Ensure compliance with statutory provisions under
multiple regulatory enactments.

® Non-Executive Directors (including Independent Directors)
plays a critical role in balancing the functioning of the Board
by providing independent judgements on various issues
raised in the Board Meetings like formulation of business
strategies, monitoring of performances, etc. Their role, inter
alia, includes:

= Impart balance to the board by providing independent
judgement.

= Provide feedback and

performance.

on Company’s strategy

= Provide effective feedback and recommendations for
further improvements.

Board Membership Criteria

The Nomination and Remuneration Committee in consultation
with Directors/ others determine the appropriate characteristics,
skills and experience for the Board as a whole, as well as its
individual members. The selection of Board members is based
on recommendations of the Nomination and Remuneration
Committee.

The skill profile of Independent Board Members is driven by
the key performance indicators defined by the Board, broadly
based on:

® Independent Corporate Governance
® Guiding strategy and enhancing Shareholders’ value

® Monitoring performance,
compensation

management development &

® Control & compliance
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The constitution of the Board is as follows:
A Promoter Non-Executive Chairman
Three Promoter Family Members

Two Executive Members (for the time being w.e.f. 31.01.2019
there are three Executive Directors. Mr. Sunil Duggal shall cease
to be Executive Director w.e.f. 16.05.2019)

Seven Non-Executive Independent Directors (including a Woman
Director)

The matrix below highlights the skills and expertise required from
individuals for the office of Directors of the Company.

Dabur India Limited

Key Skill Area |Essential Desirable
Strategy/ 2-3 years experience as a |FMCG experience
Business CEOQ, preferably of an MNC
Leadership in India
Corporate Consultant/Academician |Basic understanding of
Strategy with experience in FMCG | Finance
Consultant Industry and business

strategy
Sales and At least 10 years Experience with FMCG
Marketing experience in sales and or other consumer
Experience marketing products

Good understanding of
commercial processes
2-3 years as head of sales
or marketing

Corporate law

Expert knowledge of
Corporate Law

Experience in trade/
consumer related laws

Finance

At least 5 years as a CFO
or as head of a merchant
banking operation

FMCG experience

Trade Policy &
Economics

Expert Knowledge of
Trade & Economic Policies

FMCG experience

Administration
& Government

Retired Bureaucrat

Basic understanding of
Finance and Business

Relations
Ayurvedic Ayurvedic doctor Basic understanding of
Specialist with a minimum of 20 Finance and Business

years experience as a
practitioner/researcher

Expertise for Directors could also be based on the Company’s
priority at a particular time viz:

® Knowledge of export markets that Dabur is focusing on,

® Expertise in commodity procurement.

The skills and expertise mentioned above are actually available
with the Board of the Company.
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Details of remuneration paid to Directors for the financial year 2018-19 is as under:

(Amount in )

Name of the Director Sitting Fees Salary & Performance Retiral Commission Total
Perquisites linked incentive Benefits

Anand C Burman (Dr) 0 0 0 0 0 0
Amit Burman 0 0 0 0 0 0
Mohit Burman 0 0 0 0 0 0
Saket Burman 0 0 0 0 0 0
P D Narang 0 7,35,94,886 2,21,20,000 1,20,02,124 0 10,77,17,010
Sunil Duggal 0 7,42,39,487 2,21,20,000 1,10,67,587 0 10,74,27,074
Mohit Malhotra* 0 75,46,027 14,16,667 5,03,639 0 94,66,333
P N Vijay 13,60,000 0 0 0 0 13,60,000
R C Bhargava 11,00,000 0 0 0 0 11,00,000
S Narayan (Dr) 10,80,000 0 0 0 0 10,80,000
Ajay Dua (Dr) 12,40,000 0 0 0 0 12,40,000
Sanjay Kr Bhattacharyya 9,60,000 0 0 0 0 9,60,000
Falguni Sanjay Nayar (Mrs) 4,00,000 0 0 0 0 4,00,000
Ajit Mohan Sharan 0 0 0 0 0 0
Total 61,40,000 15,53,80,400 4,56,56,667 | 2,35,73,350 0| 23,07,50,417

* Details of remuneration pertains to period commencing from date of appointment as Director.

Performance linked incentives are payable to the Executive
Directors as Employees of the Company as per Company policy.

Mr. P D Narang and Mr. Sunil Duggal are holding the office of
Whole Time Directors of the Company for a period of five years
w.e.f. 1.4.2018 and 31.7.2015, respectively, based on approval
of shareholders. However, Mr. Sunil Duggal has already submitted
his resignation from Executive position w.e.f. 16.05.2019. Further
Mr. Mohit Malhotra is holding the office of Whole Time Director of
the Company for a period of five years w.e.f. 31.01.2019, subject
to necessary approval from shareholders in the ensuing Annual
General Meeting and other requisite approvals, as may be required.

During the Financial Year 2018-19, the Company did not advance
any loan to any of its Directors.

During the Financial Year 2018-19, 17,66,400 stock options
were granted to Mr. P D Narang and 4,60,000 stock options
were granted to Mr. Mohit Malhotra (before his appointment as
Director). During the Financial Year 2018-19, 11,70,000 stock
options have been exercised each by Mr. P D Narang and Mr.
Sunil Duggal which were granted to them in earlier years. Also,
2,76,000 stock options, granted in earlier years, were exercised
by Mr. Mohit Malhotra before holding the position of Director in
the Company.

Pursuant to the approval accorded by shareholders certain
Directors are entitled to post separation fee on cessation of their
employment and Directorship with the Company as per their
terms and conditions of appointment. The notice period for the
two Executive Directors, namely Mr. P D Narang and Mr. Mohit
Malhotra, is of three months. Mr. Sunil Duggal, Executive Director
has already submitted his resignation from Executive position
w.e.f. 16.05.2019.

Fees and compensation, if any, paid to a Non-Executive Director,
including Independent Director, is fixed by the Board of Directors
and is approved by the shareholders at the General Body Meeting.
Further, the Non-Executive Directors and Independent Directors
are not entitled to any stock options.

Remuneration Policy

The remuneration paid to Executive Directors of the Company is
approved by the Board of Directors on the recommendation of
the Nomination and Remuneration Committee. The Company’s
remuneration strategy is market-driven and aims at attracting
and retaining high calibre talent. The strategy is in consonance
with the existing industry practice and is directed towards
rewarding performance, based on review of achievements, on a
periodical basis.
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Non-Executive Directors (including Independent Directors)

The Company has no pecuniary relationship with Non-
Executive Directors except sitting fees for attending meetings
of the Board/committees thereof.

Executive Directors

the Executive Directors consists of a
and a variable performance incentive.
The Nomination and Remuneration Committee makes
annual appraisal of the performance of the Executive
Directors based on a detailed performance evaluation, and
recommends the compensation payable to them, within the
parameters approved by the shareholders, to the Board for
their approval.

Remuneration of
fixed component

In accordance with the relevant provisions of Companies
Act, 2013 and the Listing Regulations, the following
Policies/ Framework have been adopted by the Board upon
recommendation of the Nomination and Remuneration
Committee:

1. Policy on appointment of Board Members.

2. Remuneration Policy relating to remuneration of Directors,
Key Managerial Personnel and other Employees.

3. Framework for evaluation of the Board, its Committees
and individual Board Members including Independent
Directors.

Dabur India Limited

The Remuneration Policy and Policy on appointment of Board
Members have been disclosed in the Director’s Report which
forms part of the Annual Report. The manner of annual evaluation
of the Board, its Committees and individual Director have been
disclosed elsewhere in this report.

COMMITTEES OF THE BOARD

Dabur has five Board level committees:
A)
B)

Audit Committee,

Nomination and Remuneration Committee,
Corporate Social Responsibility Committee,
Risk Management Committee, and

Stakeholders’ Relationship Committee.

The composition of various Committees of the Board of Directors
is available on the website of the Company at www.dabur.com and
weblink for the same is http://www.dabur.com/img/assets/3-

composition-of-various-committees.pdf

The Board Committees play a crucial role in the governance structure
of the Company and have been constituted to deal with specific areas
of concern for the company and need a closer review. The Board is
responsible for constituting, assigning, co-opting and fixing the terms
of reference of various Committees. Details on the role and composition
of these Committees, including the number of meetings held during
the financial year and the related attendance are provided below.
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A) AUDIT COMMITTEE

Composition and Meetings

As on March 31, 2019, the Audit Committee comprises of
members as stated below. The composition of the Committee
is in conformity with the Listing Regulations.

During the financial year 2018-19, the Audit Committee met seven
times on 20.04.2018, 01.05.2018, 31.07.2018, 27.09.2018,
31.10.2018,21.12.2018 and 31.01.2019. The time gap between
any two meetings was less than one hundred and twenty days.

The details of attendance of members and composition is
as under:

Name of the Member | Category Status No. of
Meetings
Held|Attended

Mr. P. N. Vijay Independent |Chairman | 7 7
Director

Mr. R. C. Bhargava Independent Member 7 7
Director

Dr. S. Narayan Independent |Member 7 6
Director

Dr. Ajay Dua Independent |Member 7 6
Director

Mr. S.K. Bhattacharyya |Independent |Member 7 6
Director

The Director responsible for the finance function, the head of
Internal Audit and the representative of the Statutory Auditors,
Internal Auditors and Cost Auditors are permanent invitees to the
Audit Committee meetings. Mr. A K Jain, Executive Vice President
(Finance) & Company Secretary, is Secretary to the Committee.

All members of the Audit Committee have accounting and
financial Management expertise. Upon authorization by Mr. P
N Vijay (Chairman of the Audit Committee), Dr. S. Narayan,
Non Executive Independent Director and member of Audit
Committee, attended the AGM held on July 26, 2018 to
answer the shareholders’ queries.

The role of Audit Committee includes the following:

1. Oversight of the Company’s financial reporting process
and disclosure of its financial information to ensure that
the financial statement is correct, sufficient and credible.

2. Recommending to the Board the appointment, re-
appointment, terms of appointment/ reappointment and,
if required, the replacement or removal of the Statutory
Auditor and the fixation of audit fees/remuneration.

3. Approval of payment to Statutory Auditors for any other
services rendered by the Statutory Auditors.

4. Reviewing, with the Management, the Annual Financial
Statements before submission to the Board for approval,
with particular reference to:

¢ Matters required to be included in the Director’s
Responsibility Statement to be included in the Board’s
report in terms of Sub-Section (5) of Section 134 of
the Companies Act, 2013.

10.

11.

12.

13.

14.
15.
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¢ Changes, if any, in accounting policies and practices
and reasons for the same.

¢ Major accounting entries involving estimates based on
the exercise of judgement by the Management.

¢ Significant adjustments made in the financial

statements arising out of audit findings.

¢ Compliance with listing and other legal requirements
relating to financial statements.

¢ Disclosure of any related party transactions.
¢ Modified opinion(s) in the draft audit report.

Review/examine, with the Management, the quarterly/
year to date financial statements and auditor’s report
thereon, before submission to the Board for approval.

Reviewing with the Management, the financial statements
of subsidiaries and in particular the investments made by
each of them.

Reviewing/Monitoring, with the Management, the statement
of uses/application/end use of funds raised through an
issue (public issue, rights issue, preferential issue, etc.) and
related matters, the statement of funds utilized for purposes
other than those stated in the offer document/prospectus/
notice and the report submitted by the monitoring agency
monitoring the utilization of the proceeds of a public or
rights issue, and making appropriate recommendations to
the Board to take up steps in this matter.

Reviewing/evaluating, with the Management, performance
of Statutory and Internal Auditors, internal financial
controls, Risk Management System and adequacy of the
internal control systems.

Reviewing the adequacy of internal audit function, if any,
including the structure of the internal audit department,
staffing and seniority of the official heading the department,
reporting structure coverage and frequency of internal audit.

Discussion with Internal Auditors any significant findings
and follow-ups there on.

Reviewing the findings of any internal investigations
by the internal auditors into matters where there is
suspected fraud or irregularity or a failure of internal
control systems of a material nature and reporting the
matter to the Board.

Discussion with Statutory Auditors before the audit
commences, about the nature and scope of audit as well as
post-audit discussion to ascertain any area of concern.

Tolook into the reasons for substantial defaults in payment
to the depositors, debenture holders, shareholders (in
case of non-payment of declared dividends) and creditors.

To review the functioning of the Whistle- Blower Mechanism.

Approval of appointment of CFO (i.e. the Whole-Time
Finance Director or any other person heading the finance
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function or discharging that function) after assessing the
qualifications, experience and background, etc. of the
candidate.

16. Carrying out any other function as is mentioned in the
terms of reference of the Audit Committee.

17. Review and monitor the Auditor’s independence,
performance and effectiveness of Audit process.

18. Approval or any subsequent Modification of transactions
of the company with related parties.

19. Scrutiny of inter- Corporate loans and investments.

20. Valuation of undertakings or assets of the Company,
wherever it is necessary.

21. Reviewing the utilization of loans and/ or advances from/
investment by the holding company in the subsidiary
exceeding 100 crore or 10% of the asset size of the
subsidiary, whichever is lower including existing loans/
advances/ investments existing.

22. Reviewing compliance with the provisions of SEBI
(Prohibition of Insider Trading) Regulations, 2015 at least
once in a financial year and verifing that the systems for
internal control are adequate and are operating effectively.

Further, the Audit committee is empowered to investigate any
activity within its terms of reference, seek information it requires
from any employee, obtain outside legal or other Independent
professional advice and secure attendance of outsiders with
relevant expertise, if considered necessary. Apart from the
above, the Audit Committee also exercises the role and powers
entrusted upon it by the Board of Directors from time to time.

Dabur has systems and procedures in place to ensure that the
Audit committee mandatorily reviews:

= Management Discussion and Analysis of financial
conditions and results of operations.

= Statement of significant Related Party Transactions (as
defined by the Audit Committee), submitted by Management.

= Management letters / letters of internal control
weaknesses issued by the Statutory Auditors.

= Internal auditreportsrelating to internal control weaknesses.

= Appointment, removal and terms of remuneration of the
Chief Internal Auditor.

= Statement of deviations:

a. Quarterly statement of deviation(s) including report of
monitoring agency, if applicable, submitted to stock
exchanges(s) in terms of Regulation 32(1) (whenever
applicable).

b. Annual statement of funds utilized for purposes other than

Audit Committee Report for the year ended March 31,2019
To the Board of Directors of Dabur India Limited,

The Committee comprises of five Independent Directors.
The Management is responsible for the Company’s internal
financial controls and financial reporting process. The
Independent auditors are responsible for performing an
Independent audit of the Company’s financial statements
in accordance with the Indian Accounting Standards (Ind
AS) and for issuing a report thereon. The Committee is
responsible for overseeing the processes related to financial
reporting and information dissemination.

In this regard, the Committee discussed with the Statutory
Auditors the overall scope for their audit. The Management
presented to the Committee the Company’s financial
statements and also represented that the Company’s financial
statements had been drawn in accordance with the Ind AS.

Based on its review and discussions conducted with the
Management and the Independent Auditors, the Audit
Committee believes that the Company’s financial statements
are presented in conformity with Ind AS in all material aspects.

The Committee has reviewed Statement of Contingent
Liabilities, Management Discussion and Analysis, Financial
Statements of subsidiary Companies, Investments made by
Subsidiary Companies, Directors’ Responsibility Statement,
Financial Results and Draft Audit/ Limited Review Report
thereon, Financial Statements and Draft Auditor’s Report,
approval (including modification, if any) and review of Related
Party Transactions and scrutinized inter Corporate loans and
investments of the Company. The Committee updated the
Policy on Related Party Transactions and has also evaluated
the Risk Management Systems. Complaints received under
Whistle-Blower Policy/ Vigil Mechanism were also monitored
by the Committee. The Committee affirms that in compliance
with the Whistle-Blower Policy/ Vigil Mechanism no personnel
had been denied access to the Audit Committee.

The Committee has appointed M/s PriceWaterhouse Coopers
Private Limited as internal auditors of the Company for the
period from 1st July, 2018 to 30th June, 2019 and discussed
and approved their audit plan. It has also reappointed M/s
Ramanath Iyer & Company, as Cost Auditors to audit the cost
records maintained by the Company in respect of certain
products for the financial year 2018-19 and approved their
scope of work. Remuneration of Statutory Auditors for FY
2017-18 was also approved.

In conclusion, the Committee is sufficiently satisfied that it
has complied with the responsibilities as outlined in the Audit
Committee’s responsibility statement.

those stated in the offer document/ prospectus/notice in ~ Place: New Delhi
terms of Regulation 32(7) (whenever applicable). Date : May 2, 2019

P N Vijay
Chairman, Audit Committee
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YHHHHH A,

NOMINATION AND REMUNERATION COMMITTEE
Composition and Meetings

As on March 31, 2019 the Nomination and Remuneration
Committee comprises of members as stated below. The
composition of the Committee is in conformity with the Listing
Regulations, with all Directors being Non-Executives and fifty
per cent of them being Independent Directors. Chairman of
the Committee is an Independent Director.

During the financial year 2018-19, the Nomination and
Remuneration Committee met six times on 19.04.2018,
01.05.2018, 01.06.2018, 31.07.2018, 29.11.2018 and
31.01.2019.

The details of attendance of the members is as under:

Name of the Category Status | No. of Meetings

Member Held | Attended

Dr. S. Narayan |Independent Chairman| 6 4
Director

Mr. P. N. Vijay |Independent Member 6 5
Director

Dr. Anand C Promoter/ Non- |Member 6 6

Burman Executive Director

Mr. Amit Promoter/ Non- |Member 6 5

Burman Executive Director

Dr. S Narayan, Chairman of the Committee attended the AGM
held on July 26, 2018.

Upon recommendation of Nomination and Remuneration
Committee the Board of Directors have revised the evaluation
framework in line with the applicable provisions of Companies
Act, 2013 and Listing Regulations and laid down the process,
format, attributes and criteria for performance evaluation of
the Board of the Company, its Committees and the individual
Board Members (including Independent Directors), to be
carried out only by the Board.

The Performance evaluation criteria for Independent Directors
include effective deployment of knowledge and expertise,
commitment to his/her role towards the Company and various
stakeholders, willingness to devote time and efforts towards
his/her role, high Ethical Standards, adherence to applicable
Codes and Policies, effective participation and application of
objective independent judgement during meetings, etc. On
the basis of performance evaluation of Independent Directors,
it is determined whether to extend or continue their term of
appointment, whenever their respective term expires.

The performance evaluation of the Board of the Company,
its Committees and the individual Board Members (including
Independent Directors) for the financial year 2018-19
has been carried out by the Board in accordance with the
Evaluation Framework adopted by the Company.

Board & Management Reports

The roles and responsibilities of the Committee covers the
area as specified in the Listing Regulations, Companies Act,
2013 and other applicable laws, if any, besides other role
and powers entrusted upon it by the Board of Directors from
time to time. The roles and responsibilities of the Committee
include the following

1.

10.

12.

13.

Formulate the criteria for determining qualifications,
positive attributes and independence of a Director.

Identifying persons who are qualified to become Directors
and who may be appointed in Senior Management in
accordance with the criteria laid down, recommend to the
Board their appointment and removal.

Formulate the criteria for evaluation of Director’s and
Board’s performance and to carry out the evaluation of
every Director’s performance.

Devising a policy on Board diversity.

To engage the services of consultants and seek their
help in the process of identifying suitable person for
appointments to the Board.

To decide the remuneration of consultants engaged by the
Committee.

Framing, recommending to the Board and
implementing, on behalf of the Board and on behalf
of the Shareholders, Policy on Remuneration of
Directors, Key Managerial Persons (KMP) & other
Employees, including ESOP, pension rights and any
other compensation payment.

To ensure that the level and composition of remuneration
is reasonable and sufficient to attract, retain and motivate
Directors and KMP of the quality required to run the
company successfully;

To ensure that Relationship of remuneration to
performance is clear and meets appropriate performance
benchmarks; and

To ensure that Remuneration to Directors, Key Managerial
Personnel and Senior Management involves a balance
between fixed and incentive pay reflecting short and long-
term performance objectives appropriate to the working
of the Company and its goals.

. Considering, approving and recommending to the Board

changes in designation and increase in salary of the
Directors, KMP and other Employees.

Framing the Employees Share Purchase Scheme /
Employees Stock Option Scheme and recommending the
same to the Board/ shareholders for their approval and
implementing/administering the scheme approved by the
Shareholders.

Suggesting to Board/ Shareholders changes in the ESPS/
ESOS.
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14.Deciding the terms and conditions of ESPS and ESOS
which, inter-alia, include the following:

¢ Quantum of options to be granted under the Scheme
per employee and in aggregate;

¢ Vesting Period;

¢ Conditions under which option vested in Employees
may lapse in case of termination of employment for
misconduct;

¢ Exercise period within which the employee should
exercise the option and that option would lapse on
failure to exercise the option within the exercise period;

¢ Specified time period within which the employee shall
exercise the vested options in the event of termination
or resignation of employee;

¢ Right of an employee to exercise all the options vested
in him at one time or at various points of time within the
exercise period;

¢ Procedure for making a fair and reasonable adjustment
to the number of options, entitlement of shares against
each option and to the exercise price in case of rights
issues, bonus issues and other Corporate actions;

¢ Grant, vest and exercise of option in case of Employees
who are on long leave;

¢ Procedure for cashless exercise of options;
¢ Forfeiture/ cancellation of options granted;

¢ All other issues incidental to the implementation of
ESPS/ESOS.

¢ Toissue grant/ award letters.

# To allot shares upon exercise of vested options.”

Nomination and Remuneration Committee Report for the
year ended March 31, 2019

To the Board of Directors of Dabur India Limited,

The Nomination and Remuneration Committee comprises of
two Independent Directors and two Non-Executive Promoter
Directors. The main responsibility of the Committee is to
incentivize and reward executive performance that will lead to
long-term enhancement of Shareholder performance. Further
the Committee is also responsible for formulating policies as to
remuneration, performance evaluation, Board diversity, etc. in
line with Companies Act, 2013 and SEBI Listing Regulations.

During the year the Committee approved grant of stock
options to employees under the ESOP Scheme of the Company,
approved cancellation of certain ESOPs granted earlier and
also approved allotment of equity shares upon exercise of
stock options. The Committee recommended to the Board -
i) appointment of Mr. Mohit Malhotra as Whole Time Director
and Chief Executive Officer (CEO- designate till 31.3.2019 and
CEO thereafter in place of Mr. Sunil Duggal) of the Company
for a period of 5 years w.e.f. 31.01.2019, ii) appointment of
Mr. Ajit Mohan Sharan as Non-Executive Independent Director
of Company for a period of 5 years w.e.f. 31.01.2019, iii)
appointment of Dr. Ajay Dua (Non Executive Independent
Director of the Company) as Director on the Board of material
subsidiary viz. Dabur International Limited for a period on one
year w.e.f. 01.04.2019. The Committee reviewed and approved
revisionin remuneration of Mr. P.D. Narang and Mr. Sunil Duggal,
Executive Directors of the Company. The Committee also
revised the Evaluation framework for performance evaluation
of the Board, its Committees and individual Directors whereby
the evaluation shall be done only by the Board.

Dr. S Narayan
Chairman,

Nomination and
Remuneration Committee

15. Recommend to the Board, all remuneration, in whatever  Place : New Delhi
form, payable to Senior Management. Date : May 2, 2019
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C) CORPORATE SOCIAL RESPONSIBILITY COMMITTEE

Composition and Meetings

As on March 31, 2019, the Corporate Social Responsibility
(CSR) Committee consists of members as stated below.

During the financial year 2018-19 the Committee met four times
on 01.05.2018, 27.07.2018, 29.10.2018 and 29.01.2019.
The details of attendance of members is given below:

Name of the Category Status | No. of Meetings

Member Held | Attended

Dr. Ajay Dua Independent |Chairman 4 4
Director

Mr. P D Narang Executive Member 4 4
Director

Mr. Sunil Duggal |Executive Member 4 4
Director

Mr. S K Independent |Member 4 3

Bhattacharyya Director

The role of CSR Committee is as under:-

(a) Formulate and recommend to the Board, a CSR Policy
which shall indicate the activities to be undertaken by the
Company in compliance with the Companies Act, 2013
and rules thereunder.

(b) Recommend the amount of expenditure to be incurred on
the activities as above, and

(c) Monitor the CSR Policy of the company from time to time.

The Company has formulated a CSR Policy in line with
Schedule VII of the Companies Act, 2013.

CSR Policy of the Company

The CSR activities shall be focused not just around the plants
and offices of the Company, but also in other geographies
based on the needs of the communities. The four key focus
areas where special Community Development programmes
would be run are:

1. Eradicating hunger, poverty and malnutrition;

Place: New Delhi
Date : May 2, 2019

Board & Management Reports

2. Promoting health care including preventive health care;
3. Ensuring environmental sustainability;
4. Promotion of education

The formal CSR policy of the Company is available on the

website of the Company www.dabur.com at the link https://

WWW, r.com/im | -files/1136- r-india-ltd-
r-policy.pdf

CSR Committee Report for the year ended March 31,2019

To the Board of Directors of Dabur India Limited,

The CSR Committee comprises of two Independent Directors
and two Executive Directors.

The main responsibility of the Committee is to formulate and
recommend to the Board, a CSR Policy indicating activities
to be undertaken by the Company as specified in Companies
Act, 2013, recommending the expenditure on CSR activities &
monitoring the activities undertaken from time to time.

The Company has in place a CSR Policy formulated by the
Committee and approved by the Board of Directors.

During the Financial Year 2018-19, the Committee approved
the CSRactivities and monitored the progress on CSR activities
undertaken by the Company on quarterly basis. Further the
Committee also reviewed the CSR activities undertaken by
Jivanti Welfare and Charitable Trust (promoted by Dabur).
The Company has been able to spend the mandatory 2%
of average net profits of immediately preceding 3 years on
various CSR activities, the details of which are given in CSR
Report approved by the Committee and attached to the
Director’s Report.

The Committee is sufficiently satisfied with the CSR
compliances on the part of the Company.

Dr. Ajay Dua
Chairman,
CSR Committee
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RISK MANAGEMENT COMMITTEE
Composition and Meetings

As on March 31, 2019 the Risk Management Committee
consists of members as stated below.

The composition of the Committee is in conformity with the
Listing Regulations, with majority of members being Directors
of the Company.

During the financial year 2018-19 the Committee met
four times on 20.04.2018, 27.07.2018, 29.10.2018 and
29.01.2019. The detail of attendance of members is given

below:

Name of the Category Status | No. of Meetings
Member
Held | Attended
Dr. Ajay Dua Independent Chairman | 4 4
Director
Mr. P N Vijay Independent Member 4 4
Director
Mr. Amit Burman | Promoter/ Member 4 3
Non- Executive
Director
Mr. Sunil Duggal | Executive Member 4 4
Director
Mr. P D Narang |Executive Member 4 4
Director
Mr. Lalit Malik |CFO & Joint Member 4 4
Chief Risk & Joint
Officer Chief Risk
Officer
Mr. A K Jain EVP (Finance) & [Member 4 4
Co. Secretary & |& Joint
Joint Chief Risk |Chief Risk
Officer Officer
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Place: New Delhi
Date : May 2, 2019

Dabur India Limited

The role of the Committee is as under:-

1. Preparation of Risk Management Plan, reviewing and
monitoring the same on regular basis.

2. To update Risk Register on quarterly basis.

3. To review critical risks identified by Joint Chief Risk
Officer(s) and Management Committee of the Company on
quarterly basis.

4. To report key changes in critical risks to the Board on
quarterly basis.

5. To present detailed report on Risk Mangement to the
Board of Directors on yearly basis.

6. To get the Risk Management Systems evaluated by the
Audit Committee on yearly basis.

To review cyber security risk.

To perform such other functions as may be prescribed or
deemed fit by the Board.

Risk Management Committee Report for the year ended
March 31, 2019

To the Board of Directors of Dabur India Limited,

The Committee consists of two Independent Director, two
Executive Directors, one Promoter Non-Executive Director
and two KMP’s being Non-Board Members.

The primary responsibility of the committee is to prepare the
Risk Management Plan of the Company and to review and
monitor the same on a regular basis.

During the Financial Year 2018-19 the Committee identified
and assessed the risks faced by the Company and procedures
to mitigate the same. The risks were assessed categorically
under the broad heads of high, medium and low risks with
high and medium risks sub categorized as critical and low
risks as non-critical.

Dr. Ajay Dua
Chairman,
Risk Management Committee
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E) STAKEHOLDERS’ RELATIONSHIP COMMITTEE

Composition and Meetings

As on March 31, 2019 the Stakeholders’ Relationship
Committee consists of members as stated below.

During the financial year 2018-19 the Committee met four times
on 20.04.2018,27.07.2018, 29.10.2018 and 29.01.2019. The
details of attendance of members are given below:

Name of the Category Status |No. of Meetings

Member Held | Attended

Mr. P N Vijay |Independent Chairman | 4 4
Director

Mr. Amit Promoter/Non- Member 4 3

Burman Executive Director

Mr. P D Narang |Executive Director |Member 4 4

Dr. Ajay Dua |Independent Member 4 4
Director

Mr. A. K. Jain, Excutive Vice President (Finance) and Company
Secretary is the Compliance Officer.

The Committee ensures cordial investor relations, oversees
the mechanism for redressal of investors’ grievances
and specifically looks into various aspects of interest
of shareholders. The Committee specifically looks into
redressing shareholders’/ investors’ complaints/ grievances
pertaining to share transfers/ transmission, non-receipts of
annual reports, non- receipt of declared dividend and other
allied complaints.

During the year role of the Committee has been enhanced in
accordance with amendments in the Listing Regulations.

The Committee now performs the following functions:
= Transfer/ transmission of shares.

= Split up/ sub-division and consolidation of shares.

Board & Management Reports

= Dematerialization/ rematerialization of shares.
= [ssue of new and duplicate share certificates.
= Transfer of shares to IEPF Authority.

= Release of shares from unclaimed suspense account of
the Company

= Registration of Power of Attorneys, Probate, Letters of
transmission or similar other documents.

= To open/ close bank account(s) of the Company for
depositing share/ debenture applications, allotment and
call monies, authorize operation of such account(s) and
issue instructions to the Bank from time to time in this
regard.

= To look into redressal of shareholders’ and investors’
complaints relating to transfer/transmission of shares,
non-receipt of annual report, non- receipt of declared
dividends, issue of new /duplicate share certificates,
general meetings, etc.

= Any allied matter(s) out of and incidental to these
functions and not herein above specifically provided for.

= Review of measures taken for effective exercise of voting
rights by shareholders.

= Review of adherence to the service standards adopted
by the listed entity in respect of various services being
rendered by the Registrar & Share Transfer Agent.

= Review of various measures and initiatives taken by
the listed entity for reducing the quantum of unclaimed
dividends and ensuring timely receipt of dividend
warrants/ annual reports/ statutory notices by the
shareholders of the Company.

Investor Grievance Redressal

Details of complaints received and resolved by the Company
during the financial year 2018-19 are given below:

Nature of Complaint Pending as on | Received during the FY | Disposed of during the Pending as on
31.3.2018 2018-19 FY 2018-19 31.3.2019

Non receipt of certificates lodged for Transfer NIL 3 3 NIL

/ Transmission, issue of Duplicate shares

Non-receipt of Dividend NIL 9 9 NIL

Dematerialization /Rematerialization of shares NIL 0 0 NIL

Others (Non-receipt of bonus shares/ POA/ NIL 1 1 NIL

change of signatures/ address etc.)

Total NIL 13 13 NIL
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In order to provide efficient services to Investors, and for
speedy redressal of the complaints, the Committee has
delegated the power of approving transfer and transmission
of shares and other matters like split up / sub-division and
consolidation of shares, issue of new certificates on re-
materialization, sub-division, consolidation and exchange,
subject to a maximum of 10,000 shares per case and for
dematerialization upto a maximum of 40,000 shares per case,
jointly to any two of Mr. A K Jain, Executive Vice President
(Finance) and Company Secretary, Mr. Praveen Mudgal, Joint
Company Secretary and Mrs. Sarita Agrawal, Sr. Manager
(Secretarial).

Stakeholders’ Relationship Committee Report for the year
ended March 31,2019

To the Board of Directors of Dabur India Limited,

The Stakeholders’ Relationship Committee comprises of four
members.

The main responsibility of the Committee is to ensure cordial
investor relations and supervise the mechanism for redressal
of Investor grievances pertaining to transfer of shares, non-
receipt of annual report, non-receipt of declared dividends
etc. It performs the functions of transfer/transmission/
remat/ demat/ split-up/sub-division and consolidation
of shares, issue of duplicate share certificates and allied
matter(s). The Committee is also responsible to specifically
looks into various aspects of interest of shareholders like

During the year, the Committee approved 8261 cases of
transfer, 1 case oftransmission, nil case of re-materialization,
449 cases of dematerialization, 14 cases of consolidation,
nil case of split, 9 cases of name deletion, 13 cases of issue
of duplicate share certificates, 287 cases of transfer of
shared to IEPF Authority, and 31 cases of release of shares
from unclaimed suspense account. The Committee has also
constituted a sub-committee to facilitate the issuance of
duplicate share certificates and transfer/ transmission/
consolidation/ sub- division/ remat of more than 10,000
shares per case/ demat of more than 40,000 shares per
case, within the prescribed timelines. The committee also
reviewed the status of investors’ grievances on quarterly
basis. The company received complaints during the year all
of which were redressed and at the close of the financial
year there were no complaints pending for redressal.
During the year the Committee had also approved issuance
of new share certificates to facilitate transfer of shares
to the Investor Education and Protection Fund Authority
(IEPFA) of the Central Government and in accordance with
the applicable provisions 1,93,121 equity shares of the
Company have been transferred to the IEPFA. Pursuant to
its revised role, the Committee reviewed the implementation
of various service standards adopted by the company for
shareholder services. Measures taken for effective exercise
of voting rights by the shareholders were also specifically
reviewed by the Committee.

P N Vijay

effective exercise of voting rights by shareholders, service  Place: New Delhi
standards of RTA, etc. Date : May 2, 2019

Chairman,
Stakeholders’ Relationship Committee
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SUBSIDIARY COMPANIES - MONITORING FRAMEWORK

The Company monitors performance of its subsidiary Companies,
inter-alia, by the following means:

i) The Audit Committee reviews financial statements of the
subsidiary Companies, along with investments made by them,
on a quarterly basis.

ii) The Board of Directors reviews the Board Meeting minutes and
statements of all significant transactions and arrangements,
if any, of subsidiary Companies.

iii) Effective 01.4.2019, by appointing an Independent Director
of the Company on the Board of Directors of unlisted material
subsidiary.

The Company has formulated a policy for determining its ‘Material’

Subsidiaries and the same is available on the website of the

Company-www.dabur.com. The weblink for the same is http://www.
r.com/im | -files/44-policy-material- idiary.pdf

Dabur International Limited, a wholly owned subsidiary,
incorporated outside India, is a material subsidiary of the Company.
Further, Dabur India Ltd. does not have any unlisted material
subsidiary, incorporated in India. [Under the Listing Regulations, a
“material subsidiary” shall mean a subsidiary, whose income or net
worth exceeds twenty per cent [(ten percent w.e.f. 1.4.2019) & for
appointment of Independent Director of the Company on the Board
of material subsidiary (refer iii) above) - twenty percent] of the
consolidated income or net worth respectively, of the listed entity
and its subsidiaries in the immediately preceding accounting year].

Dabur does not have a listed subsidiary.

MANAGEMENT

Integrated Reporting and Management Discussion & Analysis

The Annual Report has a detailed chapter on Integrated Reporting
and Management Discussion & Analysis, which forms part of this
report.

POLICIES, AFFIRMATIONS AND DISCLOSURES
Code of Conduct

Commitment to ethical professional conduct is a must for every
employee, including Board Members and Senior Management
Personnel of Dabur. The Code is intended to serve as a basis for ethical
decision-making in conduct of professional work. The Code of Conduct
enjoins that each individual in the organization must know and respect
existing laws, accept and provide appropriate professional views, and
be upright in his conduct and observe corporate discipline. The duties
of Directors including duties as an Independent Director as laid down
in the Companies Act, 2013 also forms part of the Code of Conduct.

The Code of Conduct is available on the website of the Company
www.dabur.com. All Board Members and Senior Management
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Personnel affirm compliance with the Code of Conduct annually.
A declaration signed by the Chief Executive Officer (CEO) to this
effect is placed at the end of this report.

Related Party Transactions

The Company has formulated a Policy on materiality of Related
Party Transactions and on dealing with Related Party Transactions,
in accordance with relevant provisions of Companies Act, 2013
and Listing Regulations. During the year, the policy was reviewed
and revised by the Board of Directors in line with the amendments
in Listing Regulations.

The policy has been disclosed on the website of the Company
at www.dabur.com. Web link for the same is https://www.dabur.
com/img/upload-files/1135-policy-on-rpt-(bm-31.01.2019).pdf

All Related Party Transactions are approved by the Audit Committee
prior to the transaction. The Audit Committee, after obtaining
approval of the Board of Directors, has laid down the criteria for
granting omnibus approval which also forms part of the Policy.
Related Party Transactions of repetitive nature are approved by
the Audit Committee on omnibus basis for one financial year at a
time. The Audit Committee satisfies itself regarding the need for
omnibus approval and that such approval is in the interest of the
company and ensures compliance with the requirements of Listing
Regulations and the Companies Act, 2013. All omnibus approvals
are reviewed by the Audit Committee on a quarterly basis. Further,
there were no materially significant related party transactions that
may have potential conflict with the interests of company at large.

A confirmation as to compliance of Related Party Transactions as
per Listing Regulations is also sent to the Stock Exchanges along
with the quarterly compliance report on Corporate Governance.

Disclosures by Board Members & Senior Management

The Board Members and Senior Management Personnel make
disclosures to the Board periodically regarding

® their dealings in the Company’s shares; and

® all material, financial and commercial and other transaction
with the Company;

where they have personal interest, stating that the said dealings
and transactions, if any, have no potential conflict with the
interests of the Company at large.

Disclosure of accounting treatment in preparation of financial
statements

The Company has followed accounting principles generally
accepted in India, including the Indian Accounting Standards
(‘Ind AS’) specified under Section 133 of the Companies Act,
2013 (‘the Act’) and other relevant provisions of the Act. The
Company has uniformly applied the accounting policies during the
periods presented. Kindly refer to note no. 5 & 6 of the financial
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statements (standalone and consolidated, respectively) for
significant accounting policies adopted by the Company.

Details of non-compliance by the Company

Dabur has complied with all the requirements of regulatory
authorities. No penalties/strictures were imposed on the Company
by Stock Exchanges or SEBI or any statutory authority on any
matter related to capital markets during the last three years.

Disclosure on compliance with Corporate Governance
Requirements specified in Listing Regulations

The Company has complied with the requirements of Part C
(Corporate Governance Report) of Sub-Paras (2) to (10) of
Schedule V of the Listing Regulations.

The Company has complied with Corporate Governance
requirements specified in Regulation 17 to 27 and Clauses
(b) to (i) of Sub-Regulation (2) of Regulation 46 of the Listing
Regulations and necessary disclosures thereof have been made in
this Corporate Governance report.

Disclosure on Commodity Price Risks or Foreign
Exchange Risk and Hedging Activities

Commodity price risk and hedging activities

With respect to commodities, your company’s extended
material supply chain has successfully sailed through the major
structural tax reforms instituted by the Government in the last
couple of years.

During the year, the Company has framed a Risk Management
Policy with respect to Commodities including through hedging, in
line with the Listing Regulations. Disclosure in the format required
vide SEBI'’s circular dated November 15, 2018 is as under:

® Exposure of the Company to commodity and commodity risks
faced by it throughout the year:

a. Total exposure of the Company to commodities in INR =
1239 Cr.

b. Exposure of the Company to various commodities as per
the following table:

Commodity Name Exposure in INR towards Exposure in Quantity terms |% of such exposure hedged through commodity
the particular commodity towards the particular derivatives
(INR Crore) commodity (metric tons)
Domestic market |International market |Total
OTC | Exchange | OTC Exchange
Raw Honey 188 22,661 Nil Nil Nil Nil Nil
Raw Coconut Oil 129 7,999 Nil Nil Nil Nil Nil
Mustard QOil 96 11,305 Nil Nil Nil Nil Nil
Light Liquid Paraffin 89 14,041 Nil Nil Nil Nil Nil
Sugar 86 27,090 Nil Nil Nil Nil Nil

c. Commodity risks faced by the Company during the year
and how they have been managed.

® The Company is subject to market risk with respect to
commodity price fluctuations in a wide range of materials
which are drawn from agricultural supply chain, petroleum
value chains and imports. Such exposure is hedged through a
mix of long term procurement contracts and strategic buying
from time to time. The company has a robust Governance
framework /mechanism in place to ensure that the company is
effectively safeguarded from market volatility in terms of price.

® Risks arising out of constrained availability of various
materials is addressed through a mix of measures including
higher inventory holding and internal storage of some items
and intermediates and long term strategic contracts with key
Suppliers in case of seasonal items.

Foreign Exchange Risk and hedging activities

As regards foreign exchange risks, keeping in view the position
of rupee in the market vis-a-vis foreign currency, the company
has been taking forward cover for foreign currency exports and
imports from time to time and with reference to foreign currency
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borrowings, the loans are fully hedged at the time of inception
itself as per the Forex policy framework of the company.

Code for Prevention of Insider-Trading Practices

The Company hasin place a Code of Conduct for Prevention of Insider
Trading and a Code of Practices and Procedures for Fair Disclosure
of Unpublished Price Sensitive Information in accordance with SEBIL
(Prohibition of Insider Trading) Regulations, 2015. The same have
been revised during the year in accordance with amendments in the
SEBI (Prohibition of Insider Trading) Regulations, 2015.

The Code of Conduct for Prevention of Insider Trading lays down
guidelines advising the Management, staff and other connected
persons, on procedures to be followed and disclosures to be made
by them while dealing with the shares of Dabur, and while handling
any Unpublished Price Sensitive Information, cautioning them of the
consequences of violations. The Executive Vice President (Finance)
and Company Secretary has been appointed as the Compliance Officer.

Whistle-Blower Policy / Vigil Mechanism

The Company promotes ethical behaviour in all its business activities
and in line with the best international Governance practices, Dabur has
established a system through which Directors, Employees and business
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associates may report unethical behavior, malpractices, wrongful
conduct, fraud, violation of Company’s code of conduct without fear of
reprisal. Recently, reporting of instances of leak/ suspected leak of any
Unpublished Price Sensitive Information has also been allowed through
this vigil mechanism and the Company has made its employees aware
of the same. The Company has set up a Direct Touch initiative, under
which all Directors, Employees / business associates have direct access
to the Chairman of the Audit Committee, and also to a three-member
Direct Touch team established for this purpose. The Direct Touch team
comprises of one senior woman member so that women employees of
the Company feel free and secure while lodging their complaints under
the policy. The Whistle-Blower Protection Policy aims to:

® Allow and encourage stakeholders to bring to the Management
notice concerns about unethical behavior, malpractice,
wrongful conduct, actual or suspected fraud or violation of
policies and leak or suspected leak of any Unpublished Price
Sensitive Information.

® Ensure timely and consistent organizational response.
® Build and strengthen a culture of transparency and trust.

® Provide protection against victimization.

The above mechanism has been appropriately communicated

within the Company across all levels and has been displayed on

the Company’s intranet as well as on the Company’s website

www.dabur.com. Web link for the same is http://www.dabur.com/
-files/41-dir h-2014.

The Audit Committee periodically reviews the existence and
functioning of the mechanism. It reviews the status of complaints
received under this policy on a quarterly basis. The Committee has,
in its report, affirmed that no personnel have been denied access to
the Audit Committee.

Dividend Distribution Policy

To bring transparency in the matter of declaration of dividend and
to protect the interests of investors, Dabur has in place a Dividend
Policy since long. The Policy was revised in line with Regulation
43A of the Listing Regulations and the Companies Act, 2013
which has been displayed on the Company’s website, www.dabur.
com and is also available in the Director’s Report which forms part
of the Annual Report.

CEO/ CFO Certification

In terms of Regulation 17(8) of the Listing Regulations, the CEOQ
and CFO have certified to the Board of Directors of the Company in
their meeting held on 2nd May, 2019, with regard to the financial
statements and other matters specified in the said regulation, for
the financial year 2018-19.

Legal Compliance Reporting

The Board of Directors reviews in detail, on a quarterly basis,
the report of compliance with respect to all laws and regulations
applicable to the Company. The Company has developed a very

Annual Report 2018-19

Board & Management Reports

comprehensive Legal Compliance System, which drills down
from the CEO to the executive-level person (who is primarily
responsible for compliance) within the Company. The process
of compliance reporting is fully automated, using the e-nforce
compliance tool. System-based alerts are generated until the
user submits the monthly compliance report, with provision for
escalation to the higher-ups in the hierarchy. Any non-compliance
is seriously taken up by the Board, with fixation of accountability
and reporting of steps taken for rectification of non-compliance.

Utilization of funds raised through Preferential
Allotment or Qualified Institutions Placement

No funds were raised through preferential allotment or qualified

institutions placement as specified under Regulation 32 (7A) of
Listing Regulations.

Certificate from Company Secretary in Practice
regarding disqualification of Directors

The Secretarial Auditors of the Company M/s Chandrasekaran
Associates have issued a certificate that none of the Directors
on the Board of the Company have been debarred or disqualified
from being appointed or continuing as Directors of Companies
by the Board/Ministry of Corporate Affairs or any such statutory
authority. The same is placed at the end of this report.

Recommendations of Committee(s) of the Board of
Directors

During the year, all recommendations of Committee(s) of the Board of
Directors, which are mandatoriy required, were accepted by the Board.

Total fees paid to Statutory Auditor and All Entities in
the network

Details of total fees for all services paid by the Company and its
subsidiaries (on a consolidated basis), to the Statutory Auditor
and all entities in the network firm/network entity of which the
Statutory Auditor is a part is as under:

Fee paid/payable by the Company w.r.t. FY 2018-19

i)  Statutory Audit and limited review — ¥ 0.59 crores

ii) Certification and other services - ¥ 0.01 crores

iii) Reimbursement of expenses — ¥ 0.10 crores

Fee paid/ payable by M/s H&B Stores Limited, wholly owned

subsidiary w.r.t. FY 2018-19
i)  Statutory and certification fee — ¥ 0.02 crores

Disclosures in relation to the Sexual Harassment of Women at
Workplace (Prevention, Prohibition and Redressal) Act, 2013:

Kindly refer to relevant disclosures in the Directors’ Report which
forms part of the Annual Report 2018-19.

Credit Ratings

For all Credit Ratings obtained by the Company along with any
revisions thereto during the financial year 2018-19, kindly refer
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to relevant disclosures in the Directors’ Report which forms part
of the Annual Report 2018-19.

SHAREHOLDERS
Changes and Appointment/Re-appointment of Directors

Pursuant to Section 149, 152 and other applicable provisions of
the Companies Act, 2013, the Directors longest in office since their
last appointment will retire by rotation at the ensuing AGM, and
being eligible offer themselves for re-appointment in accordance
with provisions of the said Act.

Pursuant to Section 149, 152 read with Schedule IV and other
applicable provisions of the Companies Act, 2013, Companies
(Appointment and Qualification of Directors) Rules, 2014 and SEBI
(Listing Obligations and Disclosure Requirements) Regulations,
2015, the Board of Directors of the Company in their meeting held
on 31st January, 2019 appointed Mr. Ajit Mohan Sharan (DIN:
02458844) as an Additional Director in the category of Non-
Executive Independent Director, subject to approval of shareholders
in the ensuing Annual General Meeting, for a term of 5 (five)
consecutive years w.e.f. 31st January, 2019. Mr. Sharan has given
consent for his appointment. Necessary disclosures with respect to
his appointment have also been received by the Company.

Further, pursuant to Section 196, 197, 198 and 203 read with Schedule
V of the Companies Act, 2013 and rules made thereunder and SEBI
(Listing Obligations and Disclosure Requirements) Regulations, 2015,
the Board of Directors of the Company in their meeting held on 31st
January, 2019 appointed Mr. Mohit Malhotra (DIN: 08346826) as
Whole Time Director, designated as Chief Executive Officer (CEQ) of
the Company. Mr. Mohit Malhotra held the position of CEO- designate
up to 31st March, 2019 and thereafter the position of CEQ, in place of
Mr. Sunil Duggal. Mr. Malhotra"s appointment is subject to approval
of shareholders in the ensuing Annual General Meeting and other
requisite approvals, as may be required.

The Directors recommend their appointment at the ensuing AGM.

As per Section 149 of the Companies Act, 2013 the Company had
appointed Mr. P N Vijay (DIN: 00049992), Mr. R C Bhargava (DIN:
00007620), Dr. S. Narayan (DIN: 00094081), Dr. Ajay Dua (DIN:
02318948) and Mr. Sanjay Kumar Bhattacharyya (DIN: 01924770)
as Non-Executive Independent Directors of the Company w.e.f 22nd
July, 2014 and Mrs. Falguni Sanjay Nayar (DIN: 00003633) as Non-
Executive Independent Director of the Company w.e.f. 28th July, 2014
for a term (first term) of 5 consecutive years upto the conclusion of
Annual General Meeting of the Company to be held in the calendar
year 2019. Re-appointment of the Directors for a second term shall be
considered before the expiry of term of office of Directors.

Abrief resume of the Directors to be considered for being appointed/ re-
appointed, the nature of expertise in specific functional areas, names of
companies in which they hold Directorships, committee memberships/
chairmanships, their shareholding in the Company, etc., shall be
furnished in the explanatory statement to the notice of the ensuing AGM.
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The Company has received necessary declaration from all the
Independent Directors under Section 149(7) of the Companies
Act, 2013, confirming that they meet the criteria of independence
as laid down in Section 149(6) of the Companies Act, 2013 and
Regulation 16(1)(b) of the Listing Regulations.

None of the Directors of the Company are related inter-se, in terms of
Section 2(77) of the Companies Act, 2013, including Rules thereunder.

For more information on the subject kindly refer to Directors’
Report which forms part of the Annual Report 2018-19.

MEANS OF COMMUNICATION WITH SHAREHOLDERS

Dabur recognizes communication as a key element of the overall
Corporate Governance framework, and therefore emphasizes on
prompt, continuous, efficient and relevant communication to all
external constituencies.

Financial Results: The quarterly financial results are normally
published in The Economic Times/ Hindustan Times / Navbharat
Times/ Hindustan (Delhi NCR) newspapers. Details of publication
of financial results for the year under review are given below:

Date
August 01, 2018

Description

Unaudited Financial Results for the quarter
ended June 30, 2018

Unaudited Financial Results for the quarter/
half year ended September 30, 2018
Unaudited Financial Results for the quarter /

November 01, 2018

February 01, 2019
nine months ended December 31, 2018
Audited Financial Results for the quarter/
financial year ended March 31, 2019

May 03, 2019
(Tentative)

The consolidated financial results are also sent electronically to
all the shareholders possessing email ids. Shareholders who had
not yet provided their email id’s to the Company / its Registrar,
are requested to do the same at the earliest.

Annual Report: Physical copy of the abridged Annual Report for
FY 2017-18, containing inter-alia, salient features of the audited
Financial Statements, Director’s Report (including Management
Discussion and Analysis and Corporate Governance Report) was
sent to all shareholders who had not registered their email ids
for the purpose of receiving documents/ communication from the
company in electronic mode.

Full version of the Annual Report for FY 2017-18 containing
inter-alia, audited Financial Statements, Directors Report
(including Integrated Reporting and Management Discussion &
Analysis, Corporate Governance Report) was sent via email to
all shareholders who have provided their email ids and is also
available at the Company’s website at www.dabur.com.

News Releases/ Presentations: Official press releases,
presentations made to the media, analysts, institutional Investors,
etc. are displayed on the Company’s website www.dabur.com
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Website: The Company’s website www.dabur.com contains a
separate section ‘Investor’ for use of investors. The quarterly,
half yearly and annual financial results, official news releases
and presentations made to institutional Investors and to analysts
are promptly and prominently displayed on the website. Annual
Reports, Quarterly Corporate Governance Report, Shareholding
Pattern and other Corporate Communications made to the Stock
Exchanges are also available on the website. Annual Report of
subsidiary Companies are also posted on the website.

The ‘Investor’ Section provides information on various topics
related to transfer of shares, dematerialization, nomination, change
of address, loss of share certificates, dividend, etc. The details of
unclaimed dividends for dividends declared upto the financial year
ended 31.03.2019 [upto FY 18-19 (Interim)] are also available in
this Section, to help shareholders to claim the same. In addition
various downloadable forms required to be executed by the
shareholders have also been provided on the website.

On-line Annual Reports and Share price tools are also provided in
‘Investor’ Section. Share price tools includes, inter alia, share graphs,
historical share price data, share series and investment calculator.

Communication to Shareholders on email: Documents like
Notices, Annual Report, ECS advices for dividends, etc. are sent
to the shareholders at their email address, as registered with their
Depository Participants/ Company/ Registrar and Transfer Agents
(RTA). This helps in prompt delivery of document, reduce paper
consumption, save trees and avoid loss of documents in transit.

The Company proposes to send documents like shareholders
meeting notice/ other notices, audited financial statements,
Directors’ report, auditor’s report or any other document, to its
members in electronic form at the email address provided by
them and/or made available to the company by their depositories.
Members who have not yet registered their email id (including
those who wish to change their already registered email id) may
get the same registered/ updated either with their depositories or
by writing to the Company. Format of request letter is available in
the ‘Investor’ Section of the Company’s website www.dabur.com

Reminders to Shareholders: Reminders for claiming unclaimed
shares lying with the Company which are liable to be transferred
to the Investor Education and Protection Fund Authority are sent
to the Shareholders as per Company records.

NEAPS (NSE Electronic Application Processing System) and
BSE Listing centre: NSE and BSE have developed web based
applications for Corporates. All compliances like financial results,
Shareholding Pattern and Corporate Governance Report, etc. are
filed electronically on NEAPS/ BSE Listing centre.

SCORES (SEBI complaints redressal system): SEBI processes
investor complaints in a centralized web based complaints
redressal system i.e. SCORES. Through this system a shareholder
can lodge complaint against a Company for his grievance. The
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Company uploads the action taken on the complaint which can
be viewed by the shareholder. The Company and shareholder can
seek and provide clarifications online through SEBI.

Exclusive email ID for Investors: The Company has designated the
email id investors@mail.dabur exclusively for Investor servicing,
and the same is prominently displayed on the Company’s website
www.dabur.com.

Dedicated email ID for communication with Investor Education
and Protection Fund (IEPF) Authority: The Company has a
dedicated email id praveen.mudgal@mail.dabur for communication
with the IEPF Authorities.

INVESTOR RELATIONS

Investor Relations (IR) at Dabur serves as a medium for two way
communication of information and insights between the Company
and the Investor Community. On one hand, this seamless channel
of communication enables the investor Community to be aware
of the Company’s business activities, strategy and prospects and
allows them to make an informed judgement about the Company.
On the other hand, the Company receives invaluable inputs and
feedback from the investor community which are given due
consideration and factored into future plans and strategies.

The Company hosts calls (both voice and video) or meetings
with institutional investors on request. Post the quarterly results,
a conference call and a webcast are organized which provides a
platform for the Management to answer questions and provide
clarifications to investors and analysts. The Company hosts these
calls onits own and not through brokerage houses so as to provide
an equitable forum for dissemination of information. The Company
continues to interact with all types of funds and investors in order
to have a diversified shareholder base in terms of geographical
location, investment strategy and investment horizon.

In order to ensure accurate, transparent and timely information
flow, the IR department holds the following activities:

® Provides detailed updates on the Company’s performance to
all investors immediately after the release of quarterly results

® Ppost quarterly results, an Investor Conference call is held
where all members of the financial Community are invited
to participate in the Q&A session with the Company’s
Management. The key highlights are discussed and Investor/
analyst queries are resolved in this forum. A Webcast and
transcript of the same is provided on the Company’s website

® The Company interacts with representatives of brokerage houses
to brief them about the Company’s operations and strategy

® One-on-One/Group meetings with investors to brief them
about the Company’s ongoing performance/ initiatives and
respond to their queries and concerns




® The Company’s executives participate in investor meetings
including conferences in India and abroad, organized by
leading institutional brokerage houses. During 2018-19, they
attended conferences hosted by JP Morgan, Morgan Stanley,
Edelweiss, IIFL, Nomura, Motilal Oswal, B&K Securities and
CLSA among others

All historical and latest information updates are promptly available
on the Investor Relations page of the Company’s website for
reference. The website also provides real time updates on the
stock price, comparative performance and shareholder returns.

GENERAL BODY MEETINGS

Details of the last three general body meetings held are given
below:

Financial Category Location of the Date Time
Year meeting
2015-2016 |Annual General |Air Force July 19, {11.00 AM
Meeting (AGM) |Auditorium, 2016
Subroto Park, New
Delhi— 110010
2016-2017 |AGM Same as above July 26, [11.00 AM
2017
2017-2018 |AGM Same as above July 26, [11.00 AM
2018

Special Resolutions taken up in the last three AGMs and passed
with requisite majority are mentioned hereunder:

July 19, 2016: No special resolution was passed in the AGM.
July 26, 2017: Re-appointment of Mr. P D Narang as Whole Time
Director for a periof of 5 Year w.e.f. 01.04.2018
to 31.03.2023.

1) Authorising the Board of Directors under
Section 186 of the Companies Act, 2013
for giving of Loan, Guarantee or Security in
connection with a loan to any person or other
Body Corporate and acquisition of securities of
any other Body Corporate up to 8000 crore.

2) Pursuant to SEBI (LODR) Regulations 2015,
approval for continuation of appointment
of Mr. R C Bhargava (DIN: 00007620) as
Non-Executive Independent Director w.e.f.
01.04.2019 up to the conclusion of AGM
of the Company to be held in the calendar
year 2019.

3) Pursuant to SEBI (LODR) Regulations 2015,
approval for continuation of appointment
of Dr. S Narayan (DIN: 00094081) as
Non-Executive Independent Director w.e.f.
01.04.2019 up to the conclusion of AGM of the
Company to be held in the calendar year 2019

July 26, 2018:
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Postal Ballot

During the year under review, no resolution was passed through
postal ballot.

Currently, no resolution is proposed to be passed through postal
ballot. However, if required, the same shall be passed in compliance
of provisions of Companies Act, 2013, Listing Regulations or any
other applicable laws.

COMPLIANCE WITH MANDATORY REQUIREMENTS

The Company has complied with all applicable mandatory
requirements of the Listing Regulations during the financial year
2018-19. Quarterly compliance report on Corporate Governance,
in the prescribed format, duly signed by the compliance officer is
submitted regularly with the Stock Exchanges where the shares of
the Company are listed.

ADOPTION OF DISCRETIONARY REQUIREMENTS
1) Maintenance of the Chairman’s Office

The Company maintains the office of Non-Executive Chairman
and provides for reimbursement of expenses incurred in
performance of his duties.

2) Shareholders Rights

Quarterly Financial Results are sent electronically to all
shareholders possessing email ids. The same is also uploaded
on the Company’s website www.dabur.com

3) Modified opinion(s) in Audit Report

The auditors have expressed an unmodified opinion on the
financial statements of the Company.

4) Separate posts of Chairman and CEO

Separate persons have been appointed by the Company to
the post of Chairman and CEO.

5) Reporting of Internal Auditors

The Internal Auditors of the Company report directly to the
Audit Committee.

ADDITIONAL SHAREHOLDERS INFORMATION
Company Registration Details

The Company is registered in New Delhi, India. The Corporate
Identification Number (CIN) allotted by the Ministry of Corporate
Affairs (MCA) is L24230DL1975PLC0O07908.

Annual General Meeting

Date: 30th August, 2019; Time: 4:00 PM; Venue: Air Force
Auditorium, Subroto Park, New Delhi- 110010

Financial Calendar

Financial year: April 1 to March 31
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For the financial year ended March 31, 2019, results were
announced on:

®  First Quarter — 31st July, 2018
® Half Yearly — 31st October, 2018
® Third Quarter — 31st January, 2019

® Fourth Quarter and Annual — 2nd May, 2019

For the financial year ending March 31, 2020, results will be
announced tentatively (subject to change) by:

®  First Quarter — 19th July, 2019

® Half Yearly — 5th November, 2019

® Third Quarter — 30th January, 2020

® Fourth Quarter and Annual — 5th May, 2020
Book Closure

The dates of Book Closure are from 9th August, 2019 to 16th
August, 2019 both days inclusive.

Dividend Payment

Interim Dividend of ¥ 1.25 per equity share fully paid up was paid
on November 22, 2018 for the financial year 2018-19. Final
Dividend of ¥ 1.50 per equity share fully paid up for the financial
year 2018-19 has been recommended by the Board of Directors
to shareholders for their approval. If approved the dividend shall
be paid from 19th September, 2019 onwards.

Dates for Transfer of Unclaimed Dividend to Investors Education
and Protection Fund (IEPF)

Pursuant to Section 124 of the Companies Act, 2013, final dividend
for the financial year 2010- 11 and interim dividend for the financial
year 2011-12 which remained unpaid /unclaimed for a period
of seven years from the date it was lying in the unpaid dividend
account, has been transferred by the Company to the Investors
Education and Protection Fund (IEPF) of the Central Government.

The dividend for following years (see table below), which remains
unclaimed for seven years from the date it is lying in the unpaid
dividend account, will be transferred to the IEPF in accordance with
the schedule given below. Shareholders who have not encashed
their dividend warrants relating to the dividends specified below
are requested to immediately send their request for issue of
duplicate warrants. The details of dividends specified below are
available on the website of the Company www.dabur.com. Once
unclaimed dividend is transferred to IEPF, no claim shall lie in
respect thereof with the Company. However, w.e.f. September
7, 2016, shareholders may claim their unclaimed amount as per
the procedures/guidelines issued by the Ministry of Corporate
Affairs (MCA). For details, Investors can visit the website of IEPF
Authority viz. www.iepf.gov.in.
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Dividends declared in the past

Financial Type of | Dividend Date of Due date for
year dividend | rate % | declaration |transfer to IEPF
2011-2012 |Final 75 17/07/2012 |22/08/2019
2012-2013 |Interim 65 26/10/2012 |01/12/2019
2012-2013 |Final 85 17/07/2013 |22/08/2020
2013-2014 |Interim 75 28/10/2013 |03/12/2020
2013-2014 |Final 100 22/07/2014 |27/08/2021
2014-2015 |Interim 125 15/09/2014 |21/10/2021
2014-2015 |Final 75 21/07/2015 |27/08/2022
2015-2016 |Interim 125 28/10/2015 |03/12/2022
2015-2016 |Final 100 19/07/2016 |26/08/2023
2016-2017 |Interim 125 26/10/2016 |02/12/2023
2016-2017 |Final 100 26/07/2017 |30/08/2024
2017-2018 |Interim 125 31/10/2017 |05/12/2024
2017-2018 |Final 625 26/07/2018 |30/08/2025
2018-2019 |Interim 125 31/10/2018 |06/12/2025

Mandatory Transfer of Shares to Demat Account of Investors
Education and Protection Fund Authority (IEPFA) in case of
unpaid/ unclaimed dividend on shares for a consecutive period
of seven years

In terms of Section 124(6) of the Companies Act, 2013 read with
Rule 6 of the Investor Education and Protection Fund Authority
(Accounting, Audit, Transfer and Refund) Rules, 2016, (as amended
from time to time) shares on which dividend has not been paid or
claimed by a shareholder for a period of seven consecutive years or
more shall be credited to the Demat Account of Investor Education
and Protection Fund Authority (IEPFA) within a period of thirty days
of such shares becoming due to be so transferred. Upon transfer
of such shares, all benefits (like bonus, etc.), if any, accruing on
such shares shall also be credited to such Demat Account and the
voting rights on such shares shall remain frozen till the rightful
owner claims the shares. Shares which are transferred to the Demat
Account of IEPFA can be claimed back by the shareholder from
IEPFA by following the procedure prescribed under the aforesaid
rules. Therefore, it is in the interest of shareholders to regularly
claim the dividends declared by the Company.

Consequent to the above, during the financial year 2018-19,
1,93,121 equity shares of the Company were transferred to the
IEPFA. Relavant details of such shares is available on the website
of the Company www.dabur.com.

Equity Shares lying with the Company in Suspense Account

As per the provisions of Regulation 39(4) of the Listing Regulations,
the unclaimed shares lying in the possession of the Company are
required to be dematerialized and transferred into a special demat
account held by the Company. Accordingly, unclaimed shares
lying with the Company have been transferred and dematerialized
in ‘Unclaimed Suspense Account’ of the Company. This account is
being held by the Company purely on behalf of the shareholders
entitled for these shares. All Corporate benefits accruing on these

113



shares like bonus, split etc., if any, are also credited to the said
‘Unclaimed Suspense Account’ and the voting rights on these shares
remain frozen until the rightful owner has claimed the shares.

Shareholders who have not yet claimed their shares are requested
to immediately approach the Registrar & Transfer Agents of the
Company by forwarding a request letter duly signed by all the
joint holders furnishing their complete postal address along with
PIN code, self-attested copies of PAN card & proof of address, and
for delivery of shares in demat form - a copy of Demat Account -
Client Master Report duly certified by the Depository Participant
(DP) and a recent Demat Account Statement, to enable the
Company to release the said shares to the rightful owner.

The status of equity shares lying in the unclaimed suspense
account is given below:

Sl. Particulars No. of
No. Shareholders
927

No. of equity
shares held
17,39,519

1 |Aggregate number of shareholders
and the outstanding shares in the
suspense account lying at the
beginning of the year

2 |Number of shareholders 31
along with shares held who
approached the Company for
transfer of shares from suspense
account during the year

3 |Number of shareholders along 31
with shares held to whom shares
were transferred from suspense
account during the year

4 | Number of shareholders along with 24
shares held which were transferred
from suspense account to Investor
Education and Protection Fund
Authority (IEPFA) during the year
5 |Aggregate number of shareholders

82,000

82,000

43,500

872 16,14,019
and the outstanding shares in the
suspense account lying at the end

of the year

Listing
At present, the equity shares of the Company are listed at:

e BSE Ltd. (BSE)

Address: Phiroze Jeejeebhoy Towers, Dalal Street, Mumbai —
400 001.

® National Stock Exchange of India Ltd. (NSE)

Address: Exchange Plaza, 5th Floor, Plot No. C/1, G Block,
Bandra - Kurla Complex, Bandra (E), Mumbai — 400 051.

The annual listing fees upto the financial year 2019-20 to BSE
and NSE has been paid.
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Delisting from Metropolitan Stock Exchange of India Ltd.
(MSEI)

During the year, the Company had applied for voluntary delisting
of its equity shares from Metropolitan Stock Exchange of India
Ltd. (MSEI). Accordingly, trading in Equity Shares of the Company
on MSEI was suspended w.e.f. October 03, 2018 and the Company
was delisted from the Capital Market Segment of the Exchange
w.e.f. October 10, 2018.

Dabur’s Stock Exchange codes -

ISIN No: INEO16A01026
BSE Stock Code: 500096
NSE Code: DABUR
Bloomberg Code: DABUR IB
Reuters Code: DABU.BO

Equity Evolution during the year

As at March 31, 2019 the paid-up equity share capital of the
Company was ¥ 1,76,62,91,141/- consisting of 1,76,62,91,141
equity shares of ¥1/- each. Details of equity evolution of the
Company during the year under review is as under

1. Allotment of 47,43,911 equity shares of Re.1/- each on June
1,2018

2. Allotment of 26,720 equity shares of Re.1/- each on
November 29, 2018.

Stock Market Data
The table and chart A & B below give details of Stock Market data.

Details of High, Low and Volume of Dabur’s shares for 2018-19
at BSE and NSE:

Month BSE Ltd. National Stock Exchange of
India Ltd.
High Low Volume High Low Volume
(€] (€9) (No. of ® ®) (No. of
shares) shares)
Apr-18 {371.70/327.00| 10,06,861| 371.95| 326.20/| 2,33,72,901
May-18|389.20|364.00| 44,26,398| 389.25|364.60| 3,39,72,785

Jun-18 |397.25/375.40| 28,48,847
Jul-18 |428.60|366.00/80,11,157
Aug-18{490.70|422.00|45,14,754
Sep-18479.90{417.60| 50,59,158
Oct-18 |444.35| 381.25| 30,49,311
Nov-18|426.20| 358.90| 31,41,649
Dec-18|458.50|395.70| 33,61,484
Jan-19 |447.80/411.20| 36,51,237
Feb-19|463.90/417.70{18,10,113
Mar-19|454.50| 406.65| 19,06,127

396.40|375.30| 2,78,43,104
428.45| 365.55| 6,68,41,594
490.65/422.00| 7,74,79,894
481.05/416.55| 6,03,04,541
442.50|379.50| 6,96,33,114
426.55|362.60| 7,06,63,095
458.80|395.00] 6,08,74,518
448.20(411.00| 5,55,91,949
464.20/417.50| 3,88,17,770
454.70/407.00| 5,10,68,240




Chart A: Dabur’s Share Performance versus BSE Sensex
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Chart B: Dabur’s Share Performance versus Nifty
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The charts have share prices and indices indexed to 100 as on the first working day of 2018-19

Distribution of Shareholding

Details of distribution of shareholding of the equity shares of the Company by size and by ownership class on March 31, 2019 along

with the top 10 shareholders of the Company is given below:

Shareholding pattern by size as on March 31, 2019

Number of equity shares held | Total number of share holders | % of Shareholders | Total number of shares held | % of share holding
up to 5000 1,71,614 97.56 4,54,67,204 2.58
5001 - 10000 2,888 1.64 1,82,46,021 1.03
10001 and above 1,420 0.80 1,70,25,77,916 96.39
Total 1,75,922 100 1,76,62,91,141 100
Shareholding pattern by ownership as on March 31, 2019
Particulars As on March 31, 2019 As on March 31,2018
No. of % of No. of shares % of No. of |% ofshare| No. of shares % of
share share held share share Holders held share
Holders | Holders Holding | Holders Holding
Promotor & Promotor Group 25 0.01| 1,19,92,41,677 67.90 25 0.02| 1,19,90,00,677 68.07
Foreign Portfolio Investors 644 0.37 32,16,05,933 18.21 522 0.41 30,32,45,081 17.21
Mutual Funds 31 0.02 6,76,44,294 3.83 23 0.02 7,61,70,528 4.32
Financial institutions/Banks 19 0.01 50,16,005 0.28 13 0.01 78,96,871 0.45
Insurance Companies 5 0.00 4,44,22,056 2.51 5 0.00 6,62,94,547 3.76
NRI's/OCB/Foreign Nationals 7,094 4.03 65,67,996 0.37 3,807 3.01 53,11,700 0.30
Individuals (including Trusts) 1,66,534 94.66 9,15,11,800 5.18| 1,20,982 95.80 7,89,10,291 4.48
Bodies Corporates (including 1570 0.89 30,28,1380 1.71 914 0.72 2,46,90,815 1.40
Clearing members, Alternate
Investment Funds,NBFC,IEPF)
Total 1,75,922 100| 1,76,62,91,141 100| 1,26,291 100/ 1,76,15,20,510 100

Top ten Shareholders as on March 31, 2019

Name No. of shares held % of shareholding
Chowdry Associates 21,79,41,800 12.34
VIC Enterprises Private Limited 21,77,34,000 12.33
Gyan Enterprises Private Limited 20,22,37,980 11.45
Puran Associates Private Limited 18,92,12,000 10.71
Ratna Commercial Enterprises Private Limited 15,74,35,429 8.91
Milky Investment and Trading Company 10,61,47,503 6.01
Burmans Finvest Private Limited 5,30,12,986 3.00
Life Insurance Corporation of India 3,84,84,321 2.18
MB Finmart Private Limited 2,65,26,492 1.50
Windy Investments Private Limited 2,65,06,492 1.50
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Dematerialization of Shares and Liquidity

Trading in equity shares of the Company in dematerialized form
became mandatory from May 31, 1999. To facilitate trading in demat
form, in India, there are two depositories i.e. National Securities
Depository Limited (NSDL) and Central Depository Services (India)
Limited (CDSL). Dabur has entered into agreement with both these
depositories. Shareholders can open their accounts with any of the
Depository Participant registered with these depositories.

® Ason March 31,2019, 99.75% shares of the Company were
held in dematerialized form.

® The equity shares of the Company are frequently traded at
Bombay Stock Exchange Ltd. and National Stock Exchange
of India Ltd.

Dematerialization of Shares - Process

Shareholders who continue to hold shares in physical form are
requested to dematerialize their shares at the earliest and avail
the benefits of dealing in shares in demat form. For convenience
of shareholders, the process of getting the shares dematerialized
is given hereunder:

a) Demat account should be opened with a Depository
Participant (DP).

b) Shareholders should submit the Dematerialization Request
Form (DRF) along with share certificates in original, to their DP.

c) DP will process the DRF and will generate a Dematerialization
Request Number (DRN).

d) DP will submit the DRF and original share certificates to the
Registrar and Transfer Agents (RTA), which is Karvy Fintech
Pvt. Ltd.

e) RTA will process the DRF and confirm or reject the request to
DP/ depositories.

f)  Upon confirmation of request, the shareholder will get credit
of the equivalent number of shares in his demat account
maintained with the DP.

Consolidation of folios and avoidance of multiple mailing

In order to enable the Company to reduce costs and duplicity of
efforts for providing services to investors, members who have
more than one folio in the same order of names, are requested to
consolidate their holdings under one folio. Members may write to
the Registrars & Transfer Agents indicating the folio numbers to
be consolidated along with the original shares certificates to be
consolidated.

Outstanding GDRs/ADRs/Warrants/Options

The Company has 65,97,942 outstanding Employee Stock
Options as on March 31, 2019 with vesting period from 1 to 5
years from the date of grant.
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Details of Public Funding Obtained in the last three years
Dabur has not obtained any public funding in the last three years.
Registrar and Transfer Agent (RTA)

SEBI vide Regulation 7 of the Listing Regulations has mandated
that where the total number of security holders of the Company
exceeds one lac, the Company shall register with SEBI as a
Category II Share Transfer Agent for all work related to share
registry or appoint a registrar to an issue and Share Transfer
Agent registered with SEBI. Dabur had appointed MCS Limited
as its RTA in 1994 for both segments, physical and electronic,
much before this was mandated by SEBI. During the year 2007-
08, the Company appointed Karvy Computershare Private Limited
(now vests with Karvy Fintech Private Limited) as its Registrar.
As required under Regulation 7(3) of the Listing Regulations, the
Company files, on half yearly basis, certificate issued by RTA and
compliance officer of the company certifying that all activities in
relation to both physical and electronic share transfer facility are
maintained by RTA registered with SEBI i.e. Karvy Fintech Private
Limited (previously maintained by Karvy Computershare Private
Limited)

Details of the RTA are given below-

Karvy Fintech Private Limited

305, New Delhi House, 27
Barakhamba Road,

New Delhi- 110001

Phone No. - 011 - 43681700,
Fax No. 011-43681710

Website - www.karvy.com

Karvy Selenium Tower B, Plot 31-
32, Gachibowli, Financial District,
Nanakramguda, Serilingampally
Mandal, Hyderabad — 500 032.
Fax No. - 040-23001153,

Phone No. - 040 - 67162222,

Website - www.karvy.com

Share Transfer System

All share transfer and other communications regarding share
certificates, change of address, dividends, etc. should be
addressed to the RTA.

Stakeholders’ Relationship Committee is authorized to approve
transfer of shares in the physical segment. The Committee has
delegated authority for approving transfer and transmission of
shares and other related matters to the officers of the Company.
Such transfers take place on weekly basis. A summary of all
the transfers/ transmissions etc. so approved by officers of
the Company is placed at every Committee meeting. All share
transfers are completed within statutory time limit from the date of
receipt, provided the documents meet the stipulated requirement
of statutory provisions in all respects. The Company obtains,
from a company secretary in practice, half yearly certificate of
compliance with the share transfer formalities as required under
Regulation 40(9) of the Listing Regulations, and files a copy of the
same with the Stock Exchanges.
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Further, as per Regulation 40 of the Listing Regulations, except in
case of transmission or transposition of securities, requests for
effecting transfer of securities shall not be processed unless the
securities are held in demat form with a depository.

Reconciliation of Share Capital Audit

An independent firm of practicing Chartered Accountants
or Compnay Secretaries carries out the Reconciliation of
Share Capital Audit as mandated by SEBI, and reports on the
reconciliation of total issued and listed Capital with that of total
share capital admitted / held in dematerialized form with NSDL
and CDSL and those held in physical form. This audit is carried
out on quarterly basis and the report thereof is submitted to the
Stock Exchanges, where the Company’s shares are listed and is
also placed before the Stakeholders’ Relationship committee of
the Board.

Compliance with Secretarial Standards

The Institute of Company Secretaries of India, a statutory body,
has issued Secretarial Standards (SS) on various aspects of
corporate law and practices. The Company has complied with the
SS -1 on Board Meetings and SS - 2 on General Meetings.

Company’s Registered Office Address:
8/3, Asaf Ali Road, New Delhi-110002; Ph: 011-23253488

PLANT LOCATIONS

Sahibabad |Plot No. 22, Site IV, Sahibabad
Ghaziabad- 201 010 (Uttar Pradesh.)
Tel: 0120- 3378400,

Baddi Hajmola Unit

Plot No.109, HPSIDC Industrial Area,
Teh. Baddi, Distt Solan 173 205 (Himachal Pradesh)

Board & Management Reports

Honitus/Nature Care Unit

Plot No. 109, HPSIDC Industrial Area,

Teh. Baddi, Distt Solan 173 205 (Himachal Pradesh)
Tel: 01795- 393928

Fax:01795-244090

Food Supplement Unit

Plot No. 221, HPSIDC Industrial Area,

Teh. Baddi, Distt Solan 173 205 (Himachal Pradesh)
Tel: 01795-393954

Oral Care Unit

Plot No. 601, Malkhumajra, Nalagarh Road,

Teh. Baddi, Distt Solan 173 205 (Himachal Pradesh)
Tel: 01795-276213

Green Field Unit

Village Manakpur, PO Manpura, Tehsil Baddi,
Distt Solan- - 174 101 (Himachal Pradesh)
Tel: 01795- 398014

Air Freshner Unit

Village Billanwali Lavana,

The. Baddi, Distt Solan 173 205 (Himachal Pradesh)
Tel: 01795-393970

Toothpowder Unit

Village Billanwali Lavana,

The. Baddi, Distt Solan 173 205 (Himachal Pradesh)
Tel: 01795-393970

Skin Care Unit

Village Manakpur, PO Manpura, Tehsil Baddi,
Distt Solan- 174 101 (Himachal Pradesh)
Tel : (01795) 236876, (01795) 236877

Honey Unit

Village Manakpur, PO Manpura, Tehsil Baddi,
Distt Solan- - 174 101 (Himachal Pradesh)
Tel : 01795- 398014

Village Billanwali Lavana,
Teh. Baddi, Distt Solan 173 205 (Himachal Pradesh)
Tel: 01795-393970

Tel: 01795- 393928 Pantnagar |Plot No.4, Sector-2, Integrated Industrial Estate
Fax:01795-244090 Pantnagar

Chyawanprash Unit Distt. Udham Singh Nagar — 263 145 (Uttarakhand)
Plot No. 220-221, HPSIDC Industrial Area, Tel: 05944-394125

Teh. Baddi, Distt Solan 173 205 (Himachal Pradesh) Plot No. 16, Sector-2, Integrated Industrial Estate
Tel: 01795-393954 Pantnagar

Amla/Honey Unit Distt. Udham Singh Nagar — 263 145 (Uttarakhand)
Village Billanwali Lavana, Tel: 05944-394125

Teh. Baddi, Distt Solan 173 205 (Himachal Pradesh) Jammu Lane No.3, Phase II, SIDCO Industrial. Complex

Tel: 01795-393970 Bari Brahmna, Jammu - 181 133 (J&K)

Shampoo Unit Tel: 01923 - 220123,221970

Village Billanwali Lavana, Katni 10.4 Mile Stone, NH -7, Village Padua, PO Piprondh,
Teh. Baddi, Distt Solan 173 205 (Himachal Pradesh) Distt. KATNI- 483 442 (Madhya Pradesh)

Tel: 01795-393970 Tel : 09826121239

Toothpaste Unit Alwar SP-C- 162,

Matsya Industrial Area, Alwar - 301 030 (Rajasthan)
Tel: 0144 - 2881542
Fax : 0144 - 2881302

Annual Report 2018-19
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Pithampur  (E68Kheda Industrial Area. Tezpur

Sector-3, Pithampur

Distt. - Dhar — 454 774 (Madhya Pradesh) Distt. Sonitpur — 784 105 (Assam)

Tel : 07292 - 400049,51

Fax: 07292 — 400112 ADDRESS FOR CORRESPONDENCE
_ For share transfer / Karvy Fintech Private Limited

P.0. - Narendrapur dematerialisation of Karvy Selenium Tower B, Plot 31-

Kolkata - 700103 (West Bengal) shares, payment of 32, Gachibowli, Financial District,

Tel: 033- 2477 2326 2477 2620, 2477 2738, 2477 2740 - -
dividend and any other |Nanakramguda, Serilingampally Mandal,

query relating to the Hyderabad - 500 032.

Silvassa — 396240 shares Fax No. — 040-23001153
Dadra & Nagar Haveli (Union Territory) Phone No. - 040 - 67162222

Tel : 07574807744 ,07574807700 , (0260) 2681073

Website - www.karvy.com

Fax No. (0260) 2681075

For queries of Analysts, |Mrs. Gagan Ahluwalia

FIIs, Institutions, Mutual |Dabur India Limited, Punjabi Bhawan,10
Funds, Banks and others |Rouse Avenue, New Delhi — 110002;

Tel: 011-71206000; Fax: 011-23222051

Road No.1, RIICO Industrial Area Newai
Distt. Tonk — 304020 (Rajasthan)

Tel: 01438 -223342, 2237
el: 01438 3342, 223783 Chief Compliance Officer |Mr. A K Jain, E V P (Finance) & Company

Secretary,

Dabur India Limited, Punjabi Bhawan, 10,
Rouse Avenue, New Delhi— 110 002.

Tel: 011-71206000; Fax: 011-2322 2051

Distt. Nashik — 422 010 (Maharashtra)
Tel: 0253- 2383577
Fax:0253- 2383577

CERTIFICATION BY CHIEF EXECUTIVE OFFICER OF THE COMPANY

I declare that all Board Members and Senior Management Personnel have affirmed compliance with the code of conduct for the
financial year 2018-19.

Place: New Delhi Mohit Malhotra
Date : May 2, 2019 CEO, Dabur India Limited

CERTIFICATE FROM COMPANY SECRETARY IN PRACTICE REGARDING DISQUALIFICATION OF DIRECTORS
CERTIFICATE UNDER SCHEDULE V OF SEBI (LISTING OBLIGATIONS AND DISCLOSURE REQUIREMENTS) REGULATIONS, 2015

To

The Members
Dabur India Limited
8/3, Asaf Ali Road
New Delhi - 110002

To the best of our information, according to explanations given, documents and confirmation provided by the Company we hereby
Certify that as on March 31, 2019, None of the Directors on the Board of the Company have been debarred or disqualified from being
appointed or continuing as Director of the Company by SEBI, MCA or any such Statutory Authority.

For Chandrasekaran Associates
Company Secretaries

Rupesh Agarwal
Managing Partner
Place: New Delhi Membership No. A16302
Date : May 1, 2019 Certificate of Practice No. 5673
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Corporate Overview

DETAILS OF OTHER DIRECTORSHIPS HELD

Board & Management Reports Financial Statements

ANNEXURE 1

Name of the Status Directorship Category Committee Committee Chairmanship
Director Membership
Dr. Anand C CHAIRMAN/ | Unlisted Public Companies
Burman PD/NED Aviva Life Insurance Co. India Ltd.
H & B Stores Ltd.
Dabur Research Foundation
Save and Prosper Limited NIL NIL
Listed Companies
Hero MotoCorp Ltd. 1D
Ester Industries Ltd. D
Mr. Amit PD/NED Unlisted Public Companies
Burman H & B Stores Ltd. NIL
Micromax Informatics Ltd Audit Committee NIL
Listed Companies
Talbros Automative Components Ltd. D Audit Committee
PVR Limited D Audit Committee
Mr. Mohit PD/NED Unlisted Public Companies
Burman Aviva Life Insurance Co. India Ltd Audit Committee
H & B Stores Ltd. NIL NIL
Universal Sompo General Insurance Audit Committee
Co. Ltd.
Mr. Saket PD/NED NIL NIL NIL
Burman
Mr. P D Narang |ED Unlisted Public Companies
H & B Stores Ltd. Audit Committee Share Issuance & Stakeholders
Relationship Committee
Aviva life Insurance Co. India Ltd. Audit Committee NIL
Dabur Research Foundation NIL NIL
Mr. Sunil ED NIL NIL NIL
Duggal
Mr.Mohit ED NIL NIL NIL
Malhotra
Mr. P N Vijay |ID Unlisted Public Company
H & B Stores Ltd NIL Audit Committee
Listed Company
Maharashtra Seamless Limited D Audit Committee NIL
Mr.RC 1D Unlisted Public Company
Bhargava Intellect Commerce Limited NIL NIL
Thomson Press Ltd. NIL Audit Committee
Listed Company Chairman/ NIL Stakeholders Relationship
Maruti Suzuki India Ltd. NED Committee

Annual Report 2018-19
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Name of the Status Directorship Category Committee Committee Chairmanship
Director Membership
Dr. S Narayan |ID Unlisted Public Companies
Artemis Medicare Services Limited NIL Audit committee
Artemis Global Life Sciences Limited Stakeholder relationship
NIL committee & Audit committee
Andhra Pradesh Urban Infrastructure NIL NIL
Asset Management Ltd.
IIFL Wealth Finance Limited NIL NIL
Listed Companies
Seshasayee Paper and Board Ltd D Audit Committee NIL
IIFL Holdings Limited 1D NIL NIL
Apollo Tyres Ltd. D NIL Audit Committee
Dr. Ajay Dua ID Listed Company ID Audit Committee NIL
Kirloskar Pneumatic Company Limited
Mr. Sanjay ID Unlisted Public Companies
Kumar SBM Bank (India) Limited NIL NIL
Bhattacharyya H & B Stores Ltd. Audit Committee NIL
C&S Electric Limited NIL Audit Committee
Number Analytics and Information Ltd. NIL NIL
Listed Companies
Persistent Systems Limited D Audit Committee Stakeholders Relationship
Committee
Wanbury Limited ID Audit Committee Stakeholders Relationship
Committee
Ms. Falguni D Unlisted Public Companies
Sanjay Nayar Kotak Securities Limited Audit Committee NIL
Tata Technologies Limited NIL Audit Committee
Listed Companies
ACC Limited 1D NIL NIL
Tata Motors Limited D Audit Committee NIL
Stakeholders
Relationship Committee
Endurance Technologies Limited ID NIL NIL
Mr. Ajit Mohan |ID NIL NIL NIL

Sharan
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Board & Management Reports

Directors’ Report

To,

The Members,

Your Directors have pleasure in presenting the 44" Annual
Report on the business and operations of the Company,
together with the audited accounts for the financial year ended
March 31, 2019.

Financial Results

Financial results are presented in the table below:
(X in crores)

Particulars Consolidated Standalone
2018-19| 2017-18|/ 2018-19 |2017-18
Revenue from 8829.22| 8053.52| 6547.93| 5892.29
Operations including
other Income
Less Expenses:
Cost of goods sold 4309.03| 3846.41| 3257.51| 2919.46
Employee benefits 937.91| 79279 572.33] 461.13
expenses
Finance cost 59.58 53.05 29.80 21.89
Depreciation and 176.90/ 162.18 108.83] 102.50
Amortization expenses
Other Expenses 1546.55/ 1491.70| 1076.11| 999.64
Total Expenses 7029.97| 6346.13 5044.58| 4504.62
Profit before share 1799.25/ 1707.39 NA NA
of profit from
joint venture and
exceptional items
share of profit of Joint 0.96 0.24 NA NA
Venture
Profit before 1800.21| 1707.63) 1503.35| 1387.67
exceptional items and
tax
Exceptional items 75.34 14.54 0 14.54
Profit before tax 1724.87| 1693.09| 1503.35| 1373.13
Tax expense 278.62| 335.35] 239.06/ 301.08
Net Profit for the year 1446.25| 1357.74| 1264.29| 1072.05
Net profit attributable
to-
Owners of the 1442.33| 1354.39 NA NA
Holding Company
Non-Controlling 3.92 3.35 NA NA
interest

Transfer to reserves

There is no amount proposed to be transferred to reserves.
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Dividend

The Company has paid an interim dividend of ¥1.25 per share of
3 1/-each fully paid up (being 125%) on November 22, 2018. We
are pleased to recommend a dividend of ¥1.50 per share of T 1/-
each fully paid up (being 150%) for the financial year 2018-19.
The dividend recommended, if approved by the members, will be
paid to members within the period stipulated by the Companies
Act, 2013. The aggregate dividend for the year will amount to
2.75 per share of ¥1/- each fully paid up (being 275%) as
against ¥7.50 per share of ¥1/- each fully paid up (being 750%)
which included special dividend of ¥5.00 per share (being 500%)
declared last year. The dividend payout ratio for the current year,
inclusive of corporate tax on dividend distribution is at 46.32%.

Unpaid/ unclaimed Dividend

Pursuant to the provisions of Section 124 (5) of the Companies
Act, 2013, Final dividend for the financial year 2010-11
amounting to ¥32,43,976/- and interim dividend for the financial
year 2011-12 amounting to ¥29,90,565/- which remained
unpaid/ unclaimed for a period of 7 years, from the date it was
lying in the unpaid dividend account, has been transferred by the
Company to the Investors Education and Protection Fund (IEPF)
of the Central Government. The due dates for transfer of unpaid
dividend to IEPF for subsequent years is given in the Corporate
Governance Report. The list of unpaid dividend declared up to
the financial year 2017-18 (updated up to the date of 43 AGM
held on 26.07.2018) and for interim dividend declared during the
financial year 2018-19 is available on Company’s website www.
dabur.com. Shareholders are requested to check the said lists and
if any dividend due to them remains unpaid in the said lists, can
approach the Company for release of their unpaid dividend.

Financial Statements

In accordance with SEBI (Listing Obligations and Disclosure
Requirements) Regulations, 2015 (hereinafter referred to as
‘Listing Regulations’) and Section 136 of the Companies Act,
2013 read with Rule 10 of the Companies (Accounts) Rules,
2014, the abridged Annual Report containing salient features
of the financial statements, including consolidated financial
statements, for the financial year 2018-19, along with statement
containing salient features of the Directors’ Report (including
Management Discussion & Analysis and Corporate Governance
Report) is being sent to all shareholders who have not registered
their email address(es) for the purpose of receiving documents/
communication from the Company in electronic mode. Please
note that you will be entitled to be furnished, free of cost, the full
Annual Report 2018-19, upon receipt of written request from you,
as a member of the Company.
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Full version of the Annual Report 2018-19 containing complete
Balance Sheet, Statement of Profit & Loss, other statements
and notes thereto, including consolidated financial statements,
prepared as per the requirements of Schedule III to the Companies
Act, 2013, Directors’ Report (including Integrated Reporting and
Management Discussion & Analysis and Corporate Governance
Report) is being sent via email to all shareholders who have
provided their email address(es).

Full version of Annual Report 2018-19 is also available for
inspection at the registered office of the Company during working
hours up to the date of ensuing Annual general meeting (AGM).
Itis also available at the Company’s website at www.dabur.com.

Consolidated Financial Statements

In compliance with the applicable provisions of Companies
Act, 2013 including the Accounting Standard Ind AS 110 on
Consolidated Financial Statements, this Annual Report also
includes Consolidated Financial Statements for the financial year
2018-19. Consolidated Turnover was ¥8829.22 crores as against
¥8053.52 crores in the previous year. Net Profit after Tax for the
year stood at ¥1442.33 crores as against ¥1354.39 crores in the
previous year.

Operations and Business Performance

Kindly refer to Integrated Reporting and Management Discussion
& Analysis and Corporate Governance Report which forms part of
this report.

Corporate Governance

Corporate governance is a process that aims to allocate corporate
resources in a manner that maximizes value for all stakeholders
— shareholders, investors, employees, customers, suppliers,
environment and the community at large and holds those at the
helms to account by evaluating their decisions on transparency,
inclusivity, equity and responsibility. Fine corporate governance
is an essential standard for establishing the striking investment
environment which is needed by competitive companies to gain
strong position in efficient financial markets.

At Dabur good governance practices forms part of business strategy
which includes, inter alia, focus on long term value creation and
protecting stakeholders interests by applying proper care, skill and
diligence to business decisions. Payoffs from strong governance
practices have been in the sphere of valuations, stakeholders’
confidence, market capitalization and high credit ratings in
positive context apart from obtaining of awards from appropriate
authorities for brands, stocks, environmental protection, etc.
These contributes to Dabur paying uninterrupted dividends to its
shareholders. During the FY 2018-19, Dabur India Limited has
been awarded as the Best Governed Company by ICSI at its 18
National Awards for Excellence in Corporate Governance, for 2018.
This is the third year in a row and 5% overall that Dabur has been
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presented this award by The Institute of Company Secretaries of
India (ICSI). Dabur was presented the Award for implementation of
exemplary practices in Corporate Governance, Board Structure and
Processes, and Disclosure Compliances.

A certificate from Auditors of the Company regarding compliance
of the conditions of Corporate Governance, as stipulated under
Schedule V of the Listing Regulations is attached as ‘Annexure 1’
and forms part of this report.

Business Responsibility Report

At Dabur, fulfilment of environmental, social and governance
responsibility is an integral part of the way the Company conducts
its business.

Business Responsibility Report as stipulated under Regulation
34 of the Listing Regulations is available on the website of the

Company www.dabur.com at weblink http://dabur.com/in/en-us/
inv r/inv r-information iness-r nsibility-report-as-
i-listing-regulations. Any Member interested in obtaining a

physical copy of the same may write to the Company Secretary at the
Registered Office of the Company.

Credit Rating

During the year the Company has sustained its long term bank
facility credit rating of AAA (stable) which has been reaffirmed by
CRISIL. The highest credit rating of AAA awarded by CRISIL reflects
the highest degree of safety regarding timely servicing of financial
obligations. Further CRISIL has reaffirmed the rating of NCD
programme of the Company as AAA (stable). The rating indicates
highest degree of safety regarding timely servicing of financial
obligation. The rated instrument carries lowest credit risk. The
Company’s short term bank facility credit rated as A1+ by CRISIL,
has been reaffirmed. The rating of A1+ for Commercial Paper has
also been reaffirmed by CRISIL. This highest rating of A1+ indicates
a very strong degree of safety with regard to timely payment of
interest & principal. Such instrument carry lowest credit risk.

Further ICRA has reaffirmed the rating on NCD programme of the
Company as AAA (stable). The rating indicates highest degree of
safety regarding timely servicing of financial obligation. The rated
instrument carries lowest credit risk and the outlook on the long
term rating is stable.

Directors

Pursuant to Section 149, 152 and other applicable provisions of
the Companies Act, 2013, one-third of such of the Directors as are
liable to retire by rotation, shall retire every year and, if eligible,
offer themselves for re-appointment at every AGM. Consequently,
Mr. Amit Burman (DIN: 00042050) and Mr. Mohit Burman (DIN:
0021963), Directors will retire by rotation at the ensuing AGM,
and being eligible, offers themselves for re-appointment in
accordance with provisions of the Companies Act, 2013.
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Pursuant to Section 149, 152 read with Schedule IV and other
applicable provisions of the Companies Act, 2013, Companies
(Appointment and Qualification of Directors) Rules, 2014 and
Listing Regulations, the Board of Directors of the Company in
their meeting held on 315t January, 2019 appointed Mr. Ajit Mohan
Sharan (DIN: 02458844) as an Additional Director in the category
of Non-Executive Independent Director, subject to approval of
shareholders in the ensuing Annual General Meeting, for a term of
5 (five) consecutive years w.e.f. 315t January, 2019. Mr. Sharan has
given consent for his appointment. The Company has also received
a notice in writing from a member proposing his candidature for
the office of Director. Necessary disclosures with respect to his
appointment have also been received by the Company.

Further, pursuant to Section 196, 197, 198 and 203 read with
Schedule V of the Companies Act, 2013 and rules made thereunder
and Listing Regulations, the Board of Directors of the Company
in their meeting held on 31t January, 2019 appointed Mr. Mohit
Malhotra (DIN: 08346826) as Whole Time Director, designated as
Chief Executive Officer (CEO) of the Company. Mr. Mohit Malhotra
held the position of CEO- designate up to 31t March, 2019 and
thereafter the position of CEO, in place of Mr. Sunil Duggal. Mr.
Malhotra’s appointment is subject to approval of shareholders in the
ensuing Annual General Meeting and other requisite approvals, as
may be required. The Company has also received a notice in writing
from a member proposing his candidature for the office of Director.

Important changes which have occured after the close of
Financial Year

As per Section 149 of the Companies Act, 2013 the Company had
appointed Mr. P N Vijay (DIN: 00049992), Mr. R C Bhargava (DIN:
00007620), Dr. S. Narayan (DIN: 00094081), Dr. Ajay Dua (DIN:
02318948) and Mr. Sanjay Kumar Bhattacharyya (DIN:01924770)
as Non-Executive Independent Directors of the Company w.e.f.
22 July, 2014 and Mrs. Falguni Sanjay Nayar (DIN: 00003633)
as Non-Executive Independent Director of the Company w.e.f.
28" July, 2014 for a term (first term) of 5 consecutive years. All
these Directors are eligible for re-appointment as Independent
Directors. Considering the good performance evaluation report of
these Directors, the Board of Directors of the Company, on the
recommendation of Nomination & Compensation Committee, in
their meeting held on 19% July, 2019 have re-appointed them for
a second term of 5 (five) consecutive years, subject to approval
of shareholders in the ensuing AGM. The Company has received
necessary disclosures and notices with respect to re-appointment
of all the above mentioned Independent Directors.

At the end of the Board Meeting on 19 July, 2019

- Dr. Anand Chand Burman, Chairman and Director of the
Company stepped down from the office of Director, with
immediate effect, and

- Mr. Sunil Duggal, Director who had resigned from executive
position w.e.f. 16" May, 2019, resigned from the office of
Director with immediate effect.
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- Further, pursuant to Section 149, 152 and other applicable
provisions of the Companies Act, 2013, Companies
(Appointment and Qualification of Directors) Rules, 2014 and
Listing Regulations, the Board of Directors of the Company,
upon recommendation of Nomination and Remuneration
Committee, in their meeting held on 19% July, 2019 appointed
Mr. Aditya Burman (DIN: 00042277) as an Additional
Director in the category of Non-Executive Promoter Director,
subject to approval of shareholders in the ensuing Annual
General Meeting. Mr. Aditya Burman has given consent for his
appointment. The Company has received a notice in writing
from a member proposing his candidature for the office of
Director of the Company.

A brief resume of the Directors being appointed/ re-appointed,
the nature of expertise in specific functional areas, names
of companies in which they hold Directorships, committee
memberships/ chairmanships, their shareholding in the Company,
etc., have been furnished in the explanatory statement to the
notice of the ensuing AGM.

The Nomination and Remuneration Committee and the Board
of Directors of the Company recommend their appointment/
re-appointment at the ensuing AGM.

The Company has received necessary declaration from all the
Independent Directors under Section 149(7) of the Companies
Act, 2013, confirming that they meet the criteria of independence
as laid down in Section 149(6) of the Companies Act, 2013 and
Regulation 16(1)(b) of the Listing Regulations.

None of the Directors of the Company are related inter-se in terms
of Section 2(77) of the Companies Act, 2013 including rules
thereunder.

Key Managerial Personnel

The Key Managerial Personnel (KMP) in the Company as per
Section 2(51) and 203 of the Companies Act, 2013 are as follows:
Mr. P D Narang, Whole Time Director

Mr. Mohit Malhotra, Whole Time Director (Chief Executive officer
(CEO)- India Business, as KMP w.e.f. May 1, 2018, Whole Time
Director & CEO- designate w.e.f. January 31, 2019 and Whole
Time Director & CEO w.e.f. April 1, 2019)

Mr. Lalit Malik, Chief Financial Officer

Mr. Ashok Kumar Jain, Executive Vice President (Finance) and
Company Secretary

Mr. Sunil Duggal, Whole Time Director (CEO up to March 31,

2019). He has ceased as Whole Time Director w.e.f. May 16, 2019,
however he shall continue as Non-Executive Director.

Important changes which have occured after the close of
Financial Year

Mr. Sunil Duggal has resigned from the office of Director on July
19, 2019, at the end of the board meeting held on that day.
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Policy on Directors’ appointment and Policy on
Remuneration

Pursuant to Section 134(3)(e) and Section 178(3) of the
Companies Act, 2013, the Policy on appointment of Board Members
including criteria for determining qualifications, positive attributes,
independence of a Director and the Policy on remuneration of
Directors, KMP and other employees is attached as ‘Annexure 2 &
3’ respectively to this report. The same are also available on the
website of the Company at www.dabur.com at weblink https://
www.dabur.com/img/upload-files/111972-policy-on-Directors-
appointment-and-policy-on-remuneration.pdf.

Particulars of remuneration of Directors/ KMP/
Employees

Disclosures pertaining to remuneration and other details as
required under Section 197(12) of the Companies Act, 2013
and Rule 5(1) of the Companies (Appointment and Remuneration
of Managerial Personnel) Rules, 2014 is attached as ‘Annexure
4A’ to this report. Further, in terms of the provisions of Section
197(12) of the Act read with Rules 5(2) and 5(3) of the Companies
(Appointment and Remuneration of Managerial Personnel) Rules,
2014, a statement showing the names and other particulars of
employees drawing remuneration in excess of the limits set out in
the said rules is attached as ‘Annexure 4B’ to this report.

Employees Stock Option Plan

During the year, 67,44,864 options in 3 tranches were granted to
eligible employees of the Company in terms of Employees Stock
Option Plan (Dabur ESOP 2000).

During the financial year 2018-19, there has been no change
in the Employees Stock Option Plan (Dabur ESOP 2000) of the
Company. Further, it is confirmed that the ESOP Scheme of the
Company is in compliance with SEBI (Share Based Employee
Benefits) Regulations, 2014.

The applicable disclosures as stipulated under Regulation 14 of
SEBI (Share Based Employee Benefits) Regulations, 2014 with
regard to Employees Stock Option Plan of the Company are
available on the website of the Company at www.dabur.com and
weblink for the same is http://www.dabur.com/in/en-us/investor/
investor-information/esops

Number of Meetings of the Board

During the Financial Year 2018-19, 4 (four) number of Board
Meetings were held. For details thereof kindly refer to the section
‘Board of Directors- Number of Board Meetings’, in the Corporate
Governance Report.

Performance Evaluation of the Board, its Committees
and Individual Directors

Pursuant to applicable provisions of the Companies Act, 2013
and the Listing Regulations, the Board, in consultation with
its Nomination & Remuneration Committee, has formulated a
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framework containing, inter-alia, the criteria for performance
evaluation of the entire Board of the Company, its Committees
and individual Directors, including Independent Directors. The
framework is monitored, reviewed and updated by the Board, in
consultation with the Nomination and Remuneration Committee,
based on need and new compliance requirements.

The annual performance evaluation of the Board, its Committees
and each Director has been carried out for the financial year 2018-
19 in accordance with the framework. The details of evaluation
process of the Board, its Committees and individual Directors,
including Independent Directors have been provided under the
Corporate Governance Report which forms part of this Report.

Directors’ Responsibility Statement

Pursuant to the provisions under Section 134(5) of the Companies
Act, 2013, with respect to Directors’ Responsibility Statement,
the Directors confirm:

a) Thatin the preparation of the annual accounts, the applicable
accounting standards have been followed and no material
departures have been made from the same;

b) That they had selected such accounting policies and applied
them consistently, and made judgements and estimates that
are reasonable and prudent, so as to give a true and fair view
of the state of affairs of the Company at the end of the financial
year and of the profit and loss of the Company for that period;

c) That they had taken proper and sufficient care for the
maintenance of adequate accounting records in accordance
with the provisions of the Companies Act, 2013, for
safeguarding the assets of the Company and for preventing
and detecting fraud and other irregularities;

d) That they had prepared the annual accounts on a going
concern basis;

e) That they had laid down internal financial controls to be
followed by the company and that such internal financial
controls are adequate and were operating effectively; and

f) That they had devised proper systems to ensure compliance
with the provisions of all applicable laws and that such
systems were adequate and operating effectively.

Statutory Auditors and their Report
Statutory Auditors

Pursuant to the provisions of Section 139 of the Companies Act,
2013 and rules made thereunder, M/s. Walker Chandiok & Co
LLP, Chartered Accountants, (Firm Registration No. 001076N/
N500013) were appointed as Statutory Auditors of the Company
for a term of five consecutive years, to hold office from the
conclusion of the 42" Annual General Meeting held on 26™ July,
2017 until the conclusion of 47™ Annual General Meeting of the
Company to be held in the calendar year 2022, subject to annual
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ratification by members at every Annual General Meeting, on such
remuneration as may be decided by the Audit Committee of the
Board. However, as per the Companies Amendment Act, 2017, the
requirement of annual ratification has been omitted.

Pursuant to Section 139 and 141 of the Companies Act, 2013 and
relevant Rules prescribed there under, the Company has received
certificate dated 1%t May, 2019 from the Auditors to the effect,
inter-alia, confirming that their appointment continues to be
within the limits laid down by the Act, is as per the term provided
under the Act, that they are not disqualified for continuing such
appointment under the provisions of applicable laws and also that
there are no pending proceedings against them or any of their
partners with respect to professional matters of conduct.

The Auditors have also confirmed that they have subjected
themselves to the peer review process of Institute of Chartered
Accountants of India (ICAI) and holds a valid certificate issued by
the Peer Review Board of the ICAL

Report of Statutory Auditors

M/s. Walker Chandiok & Co LLP, Chartered Accountants, have
submitted their Report on the Financial Statements of the Company
for the FY 2018-19, which forms part of the Annual Report 2018-19.
There are no observations (including any qualification, reservation,
adverse remark or disclaimer) of the Auditors in their Audit Reports
that may call for any explanation from the Directors.

Cost Auditors and their Report

As per Section 148 of the Companies Act, 2013 read with
Companies (Cost Records and Audit) Rules 2014, M/s Ramanath
Iyer & Company, Cost Accountants, (Firm’s Membership No.
000019) have been re-appointed as Cost Auditors for the financial
year 2019-20 to conduct cost audit of the accounts maintained
by the Company in respect of the various products prescribed
under the applicable Cost Audit Rules. The remuneration of Cost
Auditors has been approved by the Board of Directors on the
recommendation of Audit Committee. The requisite resolution for
ratification of remuneration of Cost Auditors by members of the
Company has been set out in the Notice of ensuing annual general
meeting. The Cost Auditors have certified that their appointment is
within the limits of Section 141(3)(g) of the Companies Act, 2013
and that they are not disqualified from appointment within the
meaning of the said Act.

The Cost Audit Report for the financial year 2017-18, issued by
M/s Ramanath Iyer & Company, Cost Auditors, in respect of the
various products prescribed under Cost Audit Rules was filed with
the Ministry of Corporate Affairs on 23.08.2018.

Secretarial Auditors and their Report

M/s Chandrasekaran Associates, Company Secretaries, were
appointed as Secretarial Auditors of the Company for the financial
year 2018-19 pursuant to Section 204 of the Companies Act,
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2013. The Secretarial Audit Report submitted by them in the
prescribed form MR- 3 is attached as ‘Annexure 5’ to this report.

There are no qualifications or observations or adverse remarks or
disclaimer of the Secretarial Auditors in the Report issued by them
for the financial year 2018-19 which call for any explanation from
the Board of Directors.

M/s Chandrasekaran Associates, Company Secretaries have been
re-appointed to conduct the secretarial audit of the Company for
the financial year 2019-20. They have confirmed that they are
eligible for the said appointment.

Details in respect of frauds reported by Auditors
other than those which are reportable to the Central
Government

The Statutory Auditors, Cost Auditors or Secretarial Auditors
of the Company have not reported any frauds to the Audit
Committee or to the Board of Directors under Section 143(12)
of the Companies Act, 2013, including rules made thereunder.

Internal Financial Control System

According to Section 134(5)(e) of the Companies Act, 2013 the term
Internal Financial Control (IFC) means the policies and procedures
adopted by the company for ensuring the orderly and efficient
conduct of its business, including adherence to company’s policies,
the safequarding of its assets, the prevention and detection of frauds
and errors, the accuracy and completeness of the accounting records,
and the timely preparation of reliable financial information.

The Company has a well placed, proper and adequate IFC system
which ensures that all assets are safeguarded and protected
and that the transactions are authorised, recorded and reported
correctly. The Company’s IFC system also comprises due
compliances with Company’s policies and Standard Operating
Procedures (SOP’s) and audit and compliance by in-house
Internal Audit Division, supplemented by internal audit checks
from Pricewaterhouse Coopers Pvt. Ltd., the Internal Auditors and
various transaction auditors. The Internal Auditors independently
evaluate the adequacy of internal controls and concurrently audit
the majority of the transactions in value terms. Independence of
the audit and compliance is ensured by direct reporting of Internal
Auditors to the Audit Committee of the Board.

To further strengthen the internal control process, the Company
has developed a very comprehensive legal compliance system
called ‘e-nforce’, which drills down from the CEO to the executive
level person who is responsible for compliance. This process is fully
automated and generate alerts for proper and timely compliance.

Adequacy of Internal Financial Controls with

reference to the financial statements

The Companies Act, 2013 re-emphasizes the need for an effective
Internal Financial Control system in the Company which should
be adequate and shall operate effectively. Rule 8(5)(viii) of
Companies (Accounts) Rules, 2014 requires the information
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regarding adequacy of Internal Financial Controls with reference
to the financial statements to be disclosed in the Board’s report.

To ensure effective Internal Financial Controls the Company has
laid down the following measures:

e All operations are executed through Standard Operating
Procedures (SOPs) in all functional activities for which key
manuals have been put in place. The manuals are updated and
validated periodically.

e Alllegal and statutory compliances are ensured on a monthly
basis for all locations in India through a fully automated
tool called “e-nforce”. Non- compliance, if any, is seriously
taken by the Management and corrective actions are
taken immediately. Any regulatory amendment is updated
periodically in the system.

e Approval of all transactions is ensured through a pre-
approved Delegation of Authority (DOA) Schedule which is in-
built into the SAP system. DOA is reviewed periodically by the
Management and compliance of DOA is regularly checked and
monitored by the Auditors.

e The Company follows a robust 2-tier internal audit process:

o Tier-1: Management/ Strategic/ Proprietary audits are
conducted on regular basis throughout the year as per
agreed audit plan.

o Tier-2: Transaction audits are conducted regularly to
ensure accuracy of financial reporting, safeguard and
protection of all the assets. Stock audit is conducted
on quarterly basis at all locations in India. Fixed Asset
Verification is done on an annual basis including Ind AS-
36 testing at all locations.

0 The audit reports for the above audits are compiled and
submitted to management committee and audit committee
for review and necessary action.

e The Company’s Books of Accounts are maintained in SAP
and transactions are executed through SAP (ERP) setups to
ensure correctness/ effectiveness of all transactions, integrity
and reliability of reporting.

e The Company has a comprehensive risk management framework.

e The Company has a robust mechanism of building budgets
at an integrated cross- functional level. The budgets are
reviewed on a monthly basis so as to analyze the performance
and take corrective action, wherever required.

e The Company has in place a well-defined Whistle Blower
Policy/ Vigil Mechanism.

e The Company has a system of Internal Business Reviews.
All departmental heads discuss their business issues and
future plans in monthly review meetings. They review their
achievements vs. budgets in quarterly review meetings.
Specialized issues like investments, property, FOREX are
discussed in their respective internal committee meetings.
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e Compliance of secretarial functions is ensured by way of
secretarial audit.

e Compliance relating to cost records of the company is ensured
by way of cost audit.

e After close of the financial year the internal auditors have
issued their report apprising the company of certain gaps
in design/ operating effectiveness of controls, for which
the management has agreed to take remedial action.

Development and implementation of Risk Management

Dabur hasin place comprehensive risk assessment and minimization
procedures, which are reviewed by the Board periodically. The Risk
Management Committee of the Board is responsible for preparation
of Risk Management Plan, reviewing and monitoring the same on
regular basis, identifying and reviewing critical risks on regular
basis, updating the Risk Register on quarterly basis, reporting of
key changes in critical risks to the Board on an ongoing basis and
a detailed report on yearly basis, evaluation of risk management
systems by the Audit Committee on yearly basis and such other
functions as may be prescribed by the Board.

The Committee holds quarterly meetings to review the critical
risks identified. The risks faced by the Company, their impact
and their minimization procedures are assessed categorically
under the broad heads of High, Medium and Low risks. The Risk
Register of the Company is also audited by internal auditors of
the Company.

Further the risks control systems are instituted to ensure that the
risksineachbusiness processare mitigated. The twojoint Chief Risk
Officers (CROs) are responsible for the overall risk governance in
the Company and reports directly to the Management Committee
(MANCOM), which consists of various functional heads. The Board
provides oversight and reviews the Risk Management Policy on a
quarterly basis. The Boardis responsible for framing, implementing
and monitoring the risk management plan of the Company. During
the year, Pricewaterhouse Coopers Pvt. Ltd., Internal auditors,
had tested the Risk & Control Matrices for various processes as a
part of Internal financial control framework. These Risk & Control
Matrices were prepared by them during the last financial year.

In line with the Listing Regulations, during the year cyber security
risk has been included in the risk management plan and a Risk
Management Policy with respect to Commodities, including
through hedging has also been framed by the Company.

In the opinion of the Board there has been no identification of
elements of risk that may threaten the existence of the Company.

Nature of business
There has been no change in the nature of business of the Company.

Dabur has a diverse portfolio consisting of a number of brands and
sub-brands across the three verticals of Home and Personal care,
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Healthcare and Foods. In addition the Company has presence
across various channels such as general groceries, chemists,
organized retail and ecommerce. During the year, the company
followed a channel focus strategy whereby each channel was
leveraged through specific strategies and teams. This led to high
growth in channels such as rural, organized retail and ecommerce.

During fiscal 2018-19 the Company launched the following new
products:

In India

e Ethnic Masala Range of Juices in 3 variants - Masala Guava,
Masala Pomegranate and Alphonso Mango Nectar

@ A new variant of Hajmola called the Hajmola Chat Cola

® A new SKU of Honey Squeezy in 225 gm to increase the
penetration and affordability of honey in India

e A new format of Odonil, in the form of a convenient fragrance
card, called Odonil Smile

e Hridyasava, an Ayurvedic medicine beneficial for heart

Recognizing that India is a mosaic nation full of consumers of
different cultures, beliefs and preferences, Dabur has embarked
upon a region-focused and analytics-based initiative, RISE. Under
this initiative, the company looks at India through the lens of 12
geographical clusters. The company successfully completed the
first phase of project which entails collecting insights and ideas
from these clusters. A pilot project was commenced in North East
based on these insights and the region has shown tremendous
growth. As we move along the course of RISE, we expect to
launch products and initiatives with different propositions and
characteristics which are closer to the consumer’s pulse in the
respective market.

During the year the company initiated a project called ‘Lakshya’
which entails improving range availability at C&FA and
distributors, improving lead time adherence, improving the OTIF
(On-Time and In-Full) metric for modern retail, reducing logistics
cost and finished good inventory. It is a comprehensive supply
chain project which will help us transform into a leaner and more
efficient company. We have seen considerable improvements on
this front in this fiscal year and expect to see further gains in the
coming year.

New product launches under International Business:

In Overseas markets

o New range of Hair Waxes and Hair Mousse in Hobby, Turkey
e Vatika Afro Naturals Range in South Africa

e Olive Oil with Black Castor in South Africa

e ORS Fix-It Range

e Vatika Serum, Dermoviva Face Wash, Amla Hammam Zaith,
Amla Kids and ORS in Egypt
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Further updates regarding operational performance and projects
undertaken by the subsidiary companies can be referred in the
report on highlights of performance of subsidiaries presented
elsewhere in this report.

Subsidiaries

Dabur Tunisie, a step down wholly owned subsidiary company
which was decided to be dissolved during the financial year 17-18,
is under process of liquidation and is expected to be completed by
December, 2019.

Pursuant to Section 129 (3) of the Companies Act, 2013 and Ind -
AS 110 issued by the Institute of Chartered Accountants of India,
Consolidated Financial Statements presented by the Company
include the financial statements of its subsidiaries.

Further, a separate statement containing the salient features of
the financial statements of subsidiaries of the company in the
prescribed form AOC-1 has been disclosed in the Consolidated
Financial Statements.

In terms of provisions of Section 136 of the Companies Act, 2013,
separate audited accounts of the subsidiary companies shall be
available on website of the Company at www.dabur.com. The
Company will make available physical copies of these documents
upon request by any shareholder of the Company/ subsidiary
interested in obtaining the same.

These documents shall also be available for inspection at the
registered office of the Company during business hours up to the
date of ensuing AGM.

Report on the highlights of performance of
Subsidiaries, Associates and Joint Venture Companies
and their contribution to the overall performance of
the company.

Pursuant to Section 134 of the Companies Act, 2013 and Rule 8(1)
of the Companies (Accounts) Rules, 2014 the report on highlights
of performance of subsidiaries, associates and joint venture
companies and their contribution to the overall performance of
the Company is attached as ‘Annexure 6’ to this report.

Information with respect to financial position of the above entities
can be referred in form AOC-1 which has been disclosed in the
Consolidated Financial Statements.

Conservation of Energy, Technology Absorption,
Foreign Exchange Earnings and Outgo

Pursuant to provisions of Section 134 of the Companies Act, 2013
read with Rule 8(3) of the Companies (Accounts) Rules, 2014
the details of Conservation of Energy, Technology Absorption,
Foreign Exchange Earnings and Outgo are attached as ‘Annexure
7' to this report.
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Environmental, Health and Safety (EHS) Review

Details with respect to Environmental, Health and Safety (EHS)
review are attached as ‘Annexure 8’ to this report.

Details of Policy developed and implemented on
Corporate Social Responsibilities (CSR) initiatives

The Company has in place a CSR Policy in line with Schedule VII of
the Companies Act, 2013. As per the policy the CSR activities are
focused not just around the plants and offices of the Company, but
also in other geographies based on the needs of the communities.
The four focus areas where special Community Development
programmes are run are:

1. Eradicating hunger, poverty and malnutrition.

2. Promoting Health care including preventive health care.
3. Ensuring environmental sustainability.

4. Promotion of Education.

The annual report on CSR activities is furnished in ‘Annexure 9’
which is attached to this report.

Change in Capital Structure and Listing of Shares

The paid up share capital of the Company as on 315 March, 2019 is
%1,76,62,91,141/- divided into 1,76,62,91,141 equity shares of T 1/-
each. The Company’s equity shares are listed on the National Stock
Exchange of India Limited (NSE) and BSE Limited (BSE). During the
year 47,70,631 equity shares of ¥1/- each were allotted under ESOP
scheme of the Company and admitted for trading in NSE and BSE.

Important changes which have occured after the close of
Financial Year

After the close of Financial Year, on May 31, 2019, 7,64,531
equity shares of %1/- each were allotted under ESOP scheme
of the Company and have been admitted for trading on NSE and
BSE. Accordingly, the paid up share capital of the Company w.e.f.
May 31, 2019 is ¥1,76,70,55,672/- divided into 1,76,70,55,672
equity shares of ¥1/- each.

The shares are actively traded on NSE and BSE and have not been
suspended from trading.

Delisting of shares from Metropolitan Stock Exchange of India
Ltd. (MSEI)

During the year, the Company had applied for voluntary delisting
of its equity shares from Metropolitan Stock Exchange of India
Ltd. (MSEI). Accordingly, trading in Equity Shares of the Company
on MSEI was suspended w.e.f. October 03, 2018 and the Company
was delisted from the Capital Market Segment of the Exchange
w.e.f. October 10, 2018.

Annual Return

The extract of Annual Return as on March 31, 2019 in the
prescribed Form No. MGT-9, pursuant to Section 92 of the
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Companies Act, 2013 is available on the website of the Company
at www.dabur.com at the link https://www.dabur.com/img/
assets/20306-extract-of-annual-return.pdf

Particulars of Loans, Guarantees or Investments
under Section 186 of the Companies Act, 2013

Particulars of loans, guarantees and investments under Section
186 of the Act as at the end of the Financial Year 2018-19 are
provided in the standalone financial statements (refer Note No. 47).

Contracts or arrangements with related parties under
Section 188(1) of the Companies Act, 2013

With reference to Section 134(3)(h) of the Companies Act, 2013,
all contracts and arrangements with related parties under Section
188(1) of the Act, entered by the Company during the financial year,
were in the ordinary course of business and on an arm’s length basis.

During the year, the Company had not entered into any contract
or arrangement with related parties which could be considered
‘material’ (i.e. transactions exceeding ten percent of the annual
consolidated turnover as per the last audited financial statements
enteredintoindividually or taken together with previoustransactions
during the financial year) according to the policy of the Company
on materiality of Related Party Transactions. Accordingly, there are
no transactions that are required to be reported in form AOC-2.

However, you may refer to Related Party transactions in Note No. 54
of the Standalone Financial Statements.

Disclosure on Audit Committee

The Audit Committee as on March 31, 2019 comprises of the
following Independent Directors:

Mr. P.N Vijay (Chairman), Mr. R.C. Bhargava, Dr. S. Narayan, Dr. Ajay
Dua and Mr. S K. Bhattacharyya as members. For more details kindly
refer to the section ‘Committees of the Board - Audit Committee’, in
the Corporate Governance Report, which forms part of this Report.

All recommendations of Audit Committee were accepted by the
Board of Directors.

Disclosure on Public Deposits

During the year under review, the Company has neither accepted
nor renewed any deposits in terms of Chapter V of the Companies
Act, 2013 and Rules framed thereunder.

Disclosure on Vigil Mechanism

The Company has established a vigil mechanism through which
Directors, employees and business associates may report
unethical behavior, malpractices, wrongful conduct, fraud,
violation of Company’s code of conduct, leak or suspected leak
of unpublished price sensitive information without fear of reprisal.
The Company has set up a Direct Touch initiative, under which
all Directors, employees, business associates have direct access
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to the Chairman of the Audit committee, and also to a three-
member Direct Touch team established for this purpose. The
Direct Touch team comprises one senior woman member so that
women employees of the Company feel free and secure while
lodging their complaints under the policy. Further information
on the subject can be referred to in section ‘Policies, Affirmations
and Disclosures’ - Whistle-Blower Policy / Vigil Mechanism of the
Corporate Governance Report.

Disclosure on Cost Records

Pursuant to provisions of Section 134 of the Companies Act,
2013 read with Rule 8(5) of the Companies (Accounts) Rules,
2014 it is confirmed that maintenance of cost records as
specified by the Central Government under Sub-Section (1)
of Section 148 of the Companies Act, 2013, is required by the
Company and accordingly such accounts and records are made
and maintained.

Dividend Distribution Policy

To bring transparency in the matter of declaration of dividend
and protect the interests of investors, Dabur had in place a
Dividend Policy since long. The Policy was revised in Financial
year 2016-17 in accordance with Regulation 43A of the Listing
Regulations and the Companies Act, 2013 and has been
displayed on the Company’s website at www.dabur.com. The
Policy is attached as ‘Annexure 10’ to this report.

Disclosure under Sexual Harassment of Women at the
Workplace (Prevention, Prohibition & Redressal) Act,
2013

At Dabur, all employees are of equal value. There is no
discrimination between individuals at any point on the basis of
race, colour, gender, religion, political opinion, national extraction,
social origin, sexual orientation or age.

At Dabur, every individual is expected to treat his/her colleagues
with respect and dignity. This is enshrined in values and in the
Code of Ethics & Conduct of Dabur.

The Company also has in place ‘Prevention of Sexual Harassment
Policy’. This Anti-Sexual Harassment policy of the Company is in
line with the requirements of The Sexual Harassment of Women at
the Workplace (Prevention, Prohibition & Redressal) Act, 2013. All
employees (permanent, contractual, temporary and trainees) are
covered under this policy.

The Company has complied with provisions relating to the
constitution of Internal Complaints Committee (ICC) under
The Sexual Harassment of Women at Workplace (Prevention,
Prohibition and Redressal) Act, 2013 to redress complaints
received regarding sexual harassment.
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The Direct Touch (Whistle-Blower & Protection Palicy) Policy
also provides a platform to all employees for reporting unethical
business practices at workplace without the fear of reprisal and
help in eliminating any kind of misconduct in the system. The
policy also includes misconduct with respect to discrimination or
sexual harassment.

The following is a summary of sexual harassment complaints
received and disposed of during the year:

e No. of complaints received: 0
e No. of complaints disposed of: 0

e No. of complaints pending: 0

Significant and material orders passed by the
Regulators or Courts or Tribunals impacting the going
concerns status and company’s operations in future

The Company has not received any significant or material orders
passed by any Regulatory Authority, Court or Tribunal which shall
impact the going concern status and Company’s operations in future.

Material changes and commitments affecting the
financial position of the Company

There have been no material changes and commitments affecting
the financial position of the Company which have occurred between
the end of the financial year of the Company to which the financial
statements relate and the date of this report.

Industrial Relations

The Company maintained healthy, cordial and harmonious
industrial relations at all levels. The enthusiasm and unstinting
efforts of employees have enabled the Company to remain at the
leadership position in the industry. It has taken various steps to
improve productivity across organization.
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Annexure 1

Independent Auditor’s Certificate on Corporate Governance

To the Members of Dabur India Limited

1.

This certificate is issued in accordance with the terms of our
engagement letter dated 26 July, 2018.

We have examined the compliance of conditions of corporate
governance by Dabur India Limited (‘the Company’) for the
year ended on 31 March 2019, as stipulated in Regulations 17
to 27, Clauses (b) to (i) of Regulation 46(2), and paragraphs
C, D and E of Schedule V of the Securities and Exchange Board
of India (Listing Obligations and Disclosure Requirements)
Regulations, 2015 (‘Listing Regulations’).

Management’s Responsibility

3.

The compliance of conditions of Corporate Governance is the
responsibility of the management. This responsibility includes
the designing, implementing and maintaining operating
effectiveness of internal control to ensure compliance with
the conditions of corporate governance as stipulated in the
Listing Regulations.

Auditor’s Responsibility

4. Pursuant to the requirements of the Listing Regulations, our
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responsibility is to express a reasonable assurance in the
form of an opinion as to whether the Company has complied
with the conditions of corporate governance as stated in
paragraph 2 above. Our responsibility is limited to examining
the procedures and implementation thereof, adopted by the
Company for ensuring the compliance with the conditions of
corporate governance. It is neither an audit nor an expression
of opinion on the financial statements of the Company.

We have examined the relevant records of the Company in
accordance with the applicable generally accepted auditing
standards in India, the Guidance Note on Certification of
Corporate Governance issued by the Institute of Chartered
Accountants of India (‘ICAI’), and Guidance Note on Reports

or Certificates for Special Purposes (Revised 2016) issued
by the ICAI which requires that we comply with the ethical
requirements of the Code of Ethics issued by the ICAL

6. We have complied with the relevant applicable requirements of
the Standard on Quality Control (SQC) 1, Quality Control for
Firms that Perform Audits and Reviews of Historical Financial
Information, and Other Assurance and Related Services
Engagements.

Opinion

7. Based on the procedures performed by us and to the best of

our information and according to the explanations provided to
us, in our opinion, the Company has complied, in all material
respects, with the conditions of corporate governance as
stipulated in the Listing Regulations during the year ended
31 March, 2019.

We state that such compliance is neither an assurance as
to the future viability of the Company nor the efficiency or
effectiveness with which the management has conducted the
affairs of the Company.

Restriction on use

8.

Place: New Delhi
Date : May 2, 2019

Dabur India Limited

This certificate is issued solely for the purpose of complying
with the aforesaid regulations and may not be suitable for any
other purpose.

For Walker Chandiok & Co LLP
Chartered Accountants
Firm Registration No. 001076N/N500013

Anupam Kumar

Partner

Membership No. 501531
UDIN: 19501531AAAAAH9832
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Policy on Appointment of Board Members

Constitution & Size

Members

Chairman
Promoter Family nominee(s)
Executive members

Independent members

Profile

Board should ideally comprise of 12 members

50% of members should be independent

Board & Management Reports
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The Chairman should be elected by the Board and should be
Non-Executive

Not more than 4 nominees from the Promoter’s family
including Chairman

The skill profile of independent Board Members will be driven
by the key tasks defined by the Board for them

Independent Corporate Governance
Guiding strategy and Enhancing Shareholders Value

Monitoring Performance,
Compensation

Management Development &

Control & Compliance

Skill profile of Board Members (multiple skills could be combined in one individual)

Key Skill Area/ Qualification

Essential/ positive Attributes

Desirable Attributes

1.

Strategy/ Business Leadership °

2-3 years experience as a CEO, preferably of an

FMCG experience

MNC in India
2. Corporate Strategy Consultant e Consultant/Academician with experience in FMCG | Basic understanding of Finance
Industry and business strategy
3. Sales and Marketing experience e Atleast 10 years experience in sales and marketing | Experience with FMCG or other
e Good understanding of commercial processes consumer products
e 2-3years as head of sales or marketing
4. Corporate Law e Expert knowledge of Corporate Law Experience in trade/ consumer
related laws
5. Finance e Atleast 5 years as a CEO or as head of a merchant | FMCG experience
banking operation
Trade Policy & Economics e Expert knowledge of Trade & Economic Policies FMCG experience
Administration & Government|e Retired Bureaucrat Basic understanding of Finance &
Relations Business
8. Ayurvedic specialist (till Ayurvedic |e  Ayurvedic doctor with a minimum of 20 years Basic understanding of finance and

specialities Business is part of
FMCG business)

experience as a practitioner/ researcher

business

Other Directors could be based on

company’s priority at a

particular time:

Knowledge of export markets that Dabur is focusing on

Commodity procurement expert

Board Diversity

There should not be concentration of Board Members based
on a particular skill profile.

Board Member should be selected preferably from all the key
skill areas defined earlier.

Gender diversity: Board should have atleast one Women
Director.

Criteria for Determining Independence of a Director

1.
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Should be a person of integrity and possesses relevant
expertise and experience;

Should be a person other than a Managing Director or Whole
Time Director or Nominee Director;

Should neither be nor have been a Promoter of the Company
or its holding, subsidiary or associate company or member of
the Promoter Group of the Company;

Should not be related to Promoters or Directors in the
Company, its holding, subsidiary or associate company;

Apart from receiving sitting fees, should have or had no
pecuniary relationship other than remuneration as such
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Director or having transaction not exceeding ten per cent. of

his

total income or such amount as may be prescribed with

the Company, its holding, subsidiary or associate company,
or their Promoters, or Directors, during the two immediately
preceding financial years or during the current financial year;

6. none of whose relatives—

(i)

(if)

is holding any security of or interest in the company,
its holding, subsidiary or associate company during the
two immediately preceding financial years or during the
current financial year:

Provided that the relative may hold security or interest in
the company of face value not exceeding fifty lakh rupees
or two per cent. of the paid-up capital of the company, its
holding, subsidiary or associate company or such higher
sum as may be prescribed;

is indebted to the company, its holding, subsidiary or
associate company or their Promoters, or Directors, in
excess of such amount as may be prescribed during the
two immediately preceding financial years or during the
current financial year;

(iii)has given a guarantee or provided any security in

connection with the indebtedness of any third person
to the company, its holding, subsidiary or associate
company or their promoters, or Directors of such holding
company, for such amount as may be prescribed during
the two immediately preceding financial years or during
the current financial year; or

(iv) has any other pecuniary transaction or relationship with

the company, or its subsidiary, or its holding or associate
company amounting to two per cent. or more of its gross
turnover or total income singly or in combination with the
transactions referred to in sub-clause (i), (ii) or (iii);

7. Neither himself nor any of his relatives -
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holds or has held the position of a Key Managerial
Personnel or is or has been an employee of the company
or its holding, subsidiary or associate company in any

Dabur India Limited

of the three financial years immediately preceding the
financial year in which he is proposed to be appointed;

Provided that in case of a relative who is an employee,
the restriction under this clause shall not apply for his
employment during preceding three financial years.

is or has been an employee or proprietor or a partner,

in any of the three financial years immediately preceding

the financial year in which he is proposed to be

appointed, of -

e a firm of Statutory Auditors or Secretarial Auditors or
Cost Auditors of the company or its holding, subsidiary
or associate company; or

e any legal or a consulting firm that has or had any
transaction with the company, its holding, subsidiary
or associate company amounting to ten percent or
more of the gross turnover of such firm;

holds together with his relatives two percent or more of
the total voting power of the company;

is a Chief Executive or Director, by whatever name called
of any Non-Profit Organization that receives twenty-five
percent or more of its receipts from the company, any
of its Promoters, Directors or its holding, subsidiary or
associate company or that holds two percent or more of
the total voting power of the company;

is a material supplier, service provider, or customer or a
lessor or lessee of the company;

8. Should not be less than 21 years of age;

9. who is not a Non-Independent Director of another company
on the Board of which any Non-Independent Director of the
Company is an Independent Director:

10. Shall possess such other qualifications as may be prescribed.

11.Shall not serve as Independent Director in

more than 7 listed companies;

more than 3 listed companies (if serving as a Whole Time
Director in any listed company).




AT,

Remuneration Policy

1.

Objective :

We design our remuneration policy to attract, motivate
and retain the Directors, KMP and other employees who
are the drivers of organization success and helps us to
run the company successfully and to retain our industry
competitiveness. Pay mix is designed to reflect the
performance and is aligned to the long term interest of the
shareholders.

Policy :

Remuneration Design and Mix

a) Total Fixed Pay: Enable us to attract, retain and
develop the talent we need to succeed

1. Is competitive with leading companies where we
recruit for talent.

2. Reinforces roles and accountabilities.

3. Is flexible and supportive of our organization’s
growth.

4. Is responsive to specific market pressures in terms
of getting key talent from the market.

5. Provides salary management guidelines so that
decisions are made with confidence, integrity and
speed.

b) Short term Incentive Plans (one year): Create
a process to effectively reward people for their
contributions to the success of the Company in the
short term

1. Utilizes company, business unit/ department and
individual- based metrics based on the principle of
line of sight and impact.

2. Is supported by clear, frequent communication and
simple tools to administer.

c) Long term Incentive Plans in form of performance
based ESOP: Enable us to attract and retain key talent
and create a process to effectively reward key talent
for their contributions to the long term success of the
company

1. A significant portion of the key talent compensation
delivered through restricted ESOP Plans with
retention expectations in place to ensure alignment
of the executive interest with those of shareholders.

2. Utilizes company and business unit/department based
metrics which are necessary for long term business
sustenance and shareholder wealth creation.

d)

e)

f)

g)

Board & Management Reports
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3. Utilizes measures that are clear, strategically
focused, and easily supported by our systems.

4. Provides suitable rewards to the performer, consistent
with our strategy, and reinforce our culture.

5. Helps to make our pay competitive with leading
companies where we recruit for talent.

Benefits: Provide programs that meet people’s needs
and are cost effective and utilize Innovative programs
that make us distinctive as an organization

1. Be competitive with companies of our size and where
we compete for talent.

2. Provide benefits that are truly meaningful to people,
supported by highly effective communication and
easy administrative support.

3. Provide benefits, services, or events that will make
us distinctive in the marketplace and consistent with
our culture and values.

4. Provide benefits that are cost effective from both an
individual and a company perspective.

Recognition: Utilize effective practices that are
supported by innovative programs that reinforce our
desired culture and make us a special place to work

1. Reinforces individual and team’s behavior that makes
us more competitive, efficient, and important to our
customers.

2. To create more employee touch points and
recognition on formal and informal basis.

3. Utilize a variety of programs, events and activities
that keep the process exciting.

Annual Performance Linked Enhancement that
recognizes the performance of the resource keeping
in view the achievement of organizational goals and
departmental goals.

Remuneration to Independent Directors:

1. Sitting Fee as approved by the Board.

2. Travel Cost and other out of pocket expenses for

attending the Board & Committee Meetings.
3. No Stock options.
Remuneration

Tools for an effective

implementation:

Policy

1. Remuneration Benchmark studies

2. Compilation of Live data while recruiting talent
3. Talent attrition studies

4. Benchmarking with Best Industry Practices

5

. Participation in various forums
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Annexure 4A

Details under Section 197(12) of the Companies Act, 2013 read with Rule 5(1) of the Companies
(Appointment and Remuneration of Managerial Personnel) Rules, 2014

S.N. | Particulars

(i) The Ratio of the remuneration of each Executive | a Mr. Sunil Duggal, Chief Executive Officer 246: 1
Director to the median remuneration of the ) )

. ) b Mr. P D Narang, Whole Time Director 246: 1
employees of the company for the financial year.
c *Mr. Mohit Malhotra, Whole Time Director (CEO 133.1
Designate) ’

(ii) The percentage increase in remuneration of each | a Mr. Sunil Duggal, Chief Executive Officer 10%
Execut{ve Dlrgctor, Chief Financial Ofﬁcerj Chief b Mr. P D Narang, Whole Time Director 10%
Executive Officer, Company Secretary in the
financial year. c **Mr. Mohit Malhotra, Whole Time Director (CEO NA

Designate)
d Mr. Lalit Malik, Chief Financial Officer 12.20%
e Mr. Ashok Kumar Jain, EVP (Finance) & Company 8.90%
Secretary
) ) ) 6.70%

(i) The percentage increase in the median
remuneration of employees in the financial year.

(i) The number of permanent employees on the rolls 4,974
of the company.

(v) Average percentile increase already made | Theaverage percentileincreaseinthe managerial remuneration has been
in the salaries of employees other than the | 9.9% while for others it is about 9.8%. This is based on Remuneration
managerial personnel in the last financial year | policy of the Company that rewards people differentially based on their
and its comparison with the percentile increase | contribution and also ensures that external market competitiveness and
in the managerial remuneration and justification | internal relativities are taken care of.
thereof and point out if there are any exceptional
circumstances for increase in the managerial
remuneration.

(vi) | Itis hereby affirmed that the remuneration is as per the Remuneration Policy of the Company.

*Appointed as Whole Time Director w.e.f. 31.01.2019. However, for calculation of ratio full year remuneration has been considered.

**Not applicable as there was no increment in remuneration during his tenure as CEO designate / CEO.

NOTES:

1.
2.
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Shares allotted under ESOP Scheme of the Company have not been included in the above.

The Non- Executive Independent Directors are paid only sitting fees for attending the meetings of the Board and its Committees.
The Non- Executive (Non- Independent) Directors of the Company do not receive any remuneration from the Company. The
ratio of remuneration and percentage increase in remuneration of these Directors is therefore not considered for the above
information.

Dabur India Limited
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Statement of particulars of employees pursuant to Section 197(12) of the Companies Act, 2013 read
with Rule 5(2) & (3) of the Companies (Appointment and Remuneration of Managerial Personnel) Rules,

2014 for the year ended 31st March, 2019

Sl. No. Name, Designation/Nature of Duties, Qualifications Exp.
(in Yrs.), Remuneration, Date of Appointment, Age (in Yrs.),
Particulars of Last employment

1.Achar Sudhir, Executive Vice President - R & D (HPC &
Foods) & CQA, M.Sc., Ph.D.,32, ¥1,54,20,269, 07/05/2012,
55, Head - Product Development (Personal Care), ITC Limited;
2. Duggal Sunil, Chief Executive Officer, B.E.(H),P.G.D.M., 38,
310,74,27,074, 20/05/1995, 62, All India Sales Operations
Manager, Pepsi Foods Limited; 3. Gupta Arun, Executive Vice
President - Corporate Affairs, B.Com.(H),C.A.,I.C.W.A., 33,
¥ 1,51,00,655,01/07/2007, 57, Chief Financial Officer, Dabur
Pharma Limited; 4. Jain Ashok Kumar, Executive Vice President
- Finance and Company Secretary, B.Com.,C.A.,C.S. LLB, 32,
31,48,40,734, 17/08/1999, 56, Assistant Vice President -
Finance ,Dabur Finance Limited; 5. Khan Adi Shahrukh, Executive
Director — Operations, B.E., 33,%32,61,66,816,07/05/2015, 56,
Head of Operations-IBD, Dabur International Ltd.; 6. Krishnan
V, Executive Director - Human Resources, B.Sc.- Engg, M.B.A.,
33,3 1,67,67,354, 22/04/2004, 55, Director - Corporate HR,
Whirlpool of India Limited; 7. Malhotra Mohit, Chief Executive
Officer - India Business, B.H.M,M.B.A, 25, ¥4,81,88,000,
01/04/2018, 50, Chief Executive Officer, Dabur International
Limited, 8. Malik Lalit, Chief Financial Officer, B. Com., L.L. B,
C.p. A, CA. ,CS., AILCW.A, 30, %2,09,90,855, 19/11/2012,
52, Vice President - Finance & Accounts, Moser Baer India
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Limited; 9. Narang P.D., Group Director - Corporate Affairs,
B.Com.,F.C.A,MII.A. FCS., AICW.A. 43, %10,77,17,010,
01/07/1983, 65, Management Accountant, Dabur (Dr.
S K Burman) Pvt. Limited, 10. Sharma Adarsh, Executive
Vice President - Sales, B.Com., M.B.A, 33, ¥1,64,08,002,
16/09/1991, 56, Assistant Sales Manager, UniPepsi Bottlers
Limited.

Notes

1. Gross remuneration shown above is subject to tax and
comprises salary including arrears, allowances, rent, medical
reimbursements, leave travel benefits, leave encashment,
provident fund, superannuation fund & gratuity under LIC
scheme in terms of actual expenditure incurred by the
Company and commission.

2. All appointments are contractual in nature.

3. None of the employees mentioned above are related to any
Director of the Company, except Mr. P D Narang, Mr. Sunil
Duggal and Mr. Mohit Malhotra who are themselves Directors
of the Company.

4 None of the employees mentioned above was in receipt of
remuneration which in the aggregate is in excess of that drawn
by the Whole Time Director and holds by himself or along with
his spouse and dependent children, not less than 2% of the
equity shares of the Company.
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Annexure 5

Secretarial Audit Report for the Financial Year ended March 31, 2019

To

The Members
Dabur India Limited
8/3, Asaf Ali Road
New Delhi - 110002

We have conducted the secretarial audit of the compliance
of applicable statutory provisions and the adherence to good
corporate practices by Dabur India Limited (hereinafter called
the company). Secretarial Audit was conducted in a manner
that provided us a reasonable basis for evaluating the corporate
conducts/statutory compliances and expressing our opinion
thereon.

Based on our verification of the Company’s books, papers, minute
books, forms and returns filed and other records maintained by
the company and also the information provided by the Company,
its officers, agents and authorized representatives during the
conduct of secretarial audit, We hereby report that in our opinion,
the company has, during the audit period covering the financial
year ended on March 31, 2019 complied with the statutory
provisions listed hereunder and also that the Company has
proper Board-processes and compliance-mechanism in place
to the extent, in the manner and subject to the reporting made
hereinafter:

We have examined the books, papers, minute books, forms and
returns filed and other records maintained by Dabur India Limited
(“the Company”) for the financial year ended on March 31, 2019
according to the provisions of:

(i) The Companies Act, 2013 (the Act) and the rules made
thereunder;

(if) The Securities Contracts (Regulation) Act, 1956 (‘SCRA’) and
the rules made thereunder;

(iii) The Depositories Act, 1996 and the Regulations and Bye-laws
framed thereunder to the extent of Regulation 76 of Securities
and Exchange Board of India (Depositories and Participants)
Regulations, 2018;

(iv) Foreign Exchange Management Act, 1999 and the rules
and regulations made thereunder to the extent of Foreign
Direct Investment, Overseas Direct Investment and External
Commercial Borrowings;

(v) The following Regulations and Guidelines prescribed under
the Securities and Exchange Board of India Act, 1992 (‘SEBI
Act’):

(a) The Securities and Exchange Board of India (Substantial
Acquisition of Shares and Takeovers) Regulations, 2011;

136

Dabur India Limited

(b) The Securities and Exchange Board of India (Prohibition of
Insider Trading) Regulations, 2015;

(c) The Securities and Exchange Board of India (Issue of
Capital and Disclosure Requirements) Regulations, 2018;

(d) The Securities and Exchange Board of India (Share Based
employee Benefits) Regulations, 2014;

(e) The Securities and Exchange Board of India (Issue
and Listing of Debt Securities) Regulations, 2008; Not
Applicable

(f) The Securities and Exchange Board of India (Registrars to
an Issue and Share Transfer Agents) Regulations, 1993
regarding the Companies Act and dealing with client to the
extent of securities issued;

(g) The Securities and Exchange Board of India (Delisting of
Equity Shares) Regulations, 2009; and Not Applicable

(h) The Securities and Exchange Board of India (Buyback of
Securities) Regulations, 2018; Not Applicable

(vi) The other laws, as informed and certified by the management
of the Company which are specifically applicable to the
Company based on their sector/ industry are:

1. Forest Conservation Act, 1980.
2. Insecticides Act, 1968.

3. Biological Diversity Act, 2002.
4. Drug & Cosmetics Act, 1940.
5

Food Safety and Standards Act,
regulations made thereunder.

2006, rules and

6. National Green Tribunal Act, 2010.

We have also examined compliance with the applicable clauses /
Regulations of the following:

(i) Secretarial Standards issued by The Institute of Company
Secretaries of India.

(i) SEBI (Listing Obligations and Disclosure Requirements)
Regulations, 2015.

During the period under review the Company has generally
complied with the provisions of the Act, Rules, Regulations,
Guidelines, Standards, etc. mentioned above.

We further report that:

The Board of Directors of the Company is duly constituted with
proper balance of Executive Directors, Non-Executive Directors
and Independent Directors. The changes in the composition of
the Board of Directors that took place during the period under
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review were carried out in compliance with the provisions of
the Act.

Adequate notice is given to all Directors to schedule the
Board Meetings, agenda and detailed notes on agenda were
sent in advance(and at a Shorter Notice for which necessary
approvals obtained), and a system exists for seeking and
obtaining further information and clarifications on the agenda
items before the meeting and for meaningful participation at
the meeting.

All decisions at Board Meetings and Committee Meetings are
carried out unanimously as recorded in the minutes of the
meetings of the Board of Directors or Committee of the Board, as
the case may be.

We further report that there are adequate systems and processes
in the company commensurate with the size and operations of the
company to monitor and ensure compliance with applicable laws,
rules, regulations and guidelines.
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We further report that during the audit period, the following
specific events / actions took place having a major bearing on the
Company'’s affairs in pursuance of the above referred laws, rules,
regulations, guidelines, standards, etc.
The Shareholders of Company have approved limit under
Section 186 of Companies Act, 2013 upto ¥ 8,000 Crores.

b. The Board of Directors has approved issuance of Commercial
papers upto ¥250 Crores.

c. The Board of Directors has approved issuance of Unsecured/
Secured Redeemable Non- convertible debentures upto
Z250 Crores.

For Chandrasekaran Associates
Company Secretaries

Rupesh Agarwal

Managing Partner

Membership No. A16302
Certificate of Practice No. 5673

Place: New Delhi
Date : May 1, 2019

Note: This report is to be read with our letter of even date which is annexed as Annexure-A and forms an integral part of this

report.

Annexure-A to the Secretarial Audit Report

To

The Members

Dabur India Limited
8/3, Asaf Ali Road
New Delhi — 110002

1. Maintenance of secretarial record is the responsibility of the
Management of the Company. Our responsibility is to express
an opinion on these secretarial records based on our audit.

2. We have followed the audit practices and processes as
were appropriate to obtain reasonable assurance about the
correctness of the contents of the secretarial records. The
verification was done on the random test basis to ensure that
correct facts are reflected in secretarial records. We believe
that the processes and practices, we followed provide a
reasonable basis for our opinion.

3. We have not verified the correctness and appropriateness of

financial records and Books of Accounts of the Company.
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4. Where ever required, we have obtained the Management
representation about the compliance of laws, rules and
regulations and happening of events etc.

5. The compliance of the provisions of Corporate and other
applicable laws, rules, regulations, standards is the
responsibility of Management. Our examination was limited to
the verification of procedures on the random test basis.

6. The Secretarial Audit report is neither an assurance as to
the future viability of the company nor of the efficacy or
effectiveness with which the Management has conducted the
affairs of the Company.

For Chandrasekaran Associates
Company Secretaries

Rupesh Agarwal

Managing Partner

Membership No. A16302
Certificate of Practice No. 5673

Place: New Delhi
Date : May 1, 2019
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Report on the highlights of performance of
Subsidiaries, Associates and Joint Venture companies

and

their contribution to the overall performance of

the company is as under:

1.
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H & B Stores Ltd., India (Subsidiary)

The Company operates its specialised beauty retail
business under the brand ‘NewU’. These stores offer a
wide range of international, domestic as well as private
brands of beauty care, fragrance and personal care
products and are located in premium high footfall malls
and markets. Newu’'s store footprints are pan India
with 102 stores in 35 cities. While most of the stores
are company operated, company also has franchised
stores operated by entrepreneurs while the products are
supplied by the Company. Company also operates online
through its own portal www.newu.in and various other
e-commerce websites. Company has continued focus on
its own private labels and some exclusive international
labels, which have good opportunity for growth in India.

Dermoviva Skin Essentials Inc., USA (Subsidiary)

Dermoviva operates in the hair care market for ethnic
African population through Namaste Laboratories LLC.
During the year acquisition of two companies — i) D&A
Cosmetics Proprietary Limited (carrying on the business
of development, manufacturing and sale of personal care
products, hair care and creams) and ii) Atlanta Body & Health
Products Proprietary Limited (engaged in the business of
sale of personal care products, hair care and creams) was
completed. Both companies are located in South Africa. D&A
Cosmetics owns and operates the brand ‘Long & Lasting’ in
South African market with a wide range of hair care products.

Namaste Laboratories LLC, USA (Subsidiary)

The Company is engaged in the business of manufacture,
marketing and distribution of hair and other personal care
products.

The Namaste business caters to Hair Care needs of the
African American community and is a leader in the Hair
Relaxers category. Although the overall hair relaxers
category showed a decline, the market share of the Company
rose by around 200 bps on account of Company’s consistent
focus on the fast growing styling segment. In the naturals
segment, Company’s Curls Unleashed continued to perform
well and attracted good number of consumers. Besides this,
it also received positive response from the consumer for
its newly launched Hair Repair Brand. In order to create an
effective link between on ground merchandising and sales,
Namaste introduced Project Launchpad wherein it eliminated
all the brokers and established direct relationships with

5.
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key accounts like Target and Dollar general. The Namaste
business reported subdued growth, as the Relaxer segment,
which is a large part of business, remained under pressure
due to the declining category.

Namaste also markets its brand in African markets. The
sub saharan region posted growth of 13% during the year
backed by efforts to localize manufacturing and strengthen
distribution in key markets like East Africa, West Africa and
Southern Africa. The plan is to increase in-house sourcing
to almost 100% by the end of FY 19-20. This initiative will
further enhance the profitability of the International Region,
strongly leveraging on local supply chains which have been
set up in Nigeria, UAE, South Africa and Egypt.

Urban Lab International LLC, USA (Subsidiary)

The company is engaged in the business of the manufacture,
marketing and distribution of hair and other personal care
products. Urban Labs is based at Johannesburg, South Africa.
Its performance has been driven by good growth in ORS
hair relaxers & sheen spray. Key reasons for this momentum
were structural change in distribution model from Master
Distributor to Direct, (including selling directly to wholesale /
Retails / modern trade), manufacturing of relaxer kit & sheen
spray locally in South Africa at cheaper cost, strengthening of
the local team and increasing footprint and penetration of our
brands. Exports to SADC countries like Zambia/Tanzania have
also increased with duty exemption benefits.

Hair Rejuvenation & Revitalization Nigeria Ltd., Nigeria
(Subsidiary)

The principal business activity of the Company is to engage in
the business of the manufacture, marketing and distribution
of hair and other personal care products in West Africa.

The company’s product portfolio is based upon ORS hair
care products including relaxers, styling and nourishment
products. The company recently launched “Créme on Créme
Relaxer” will be a focus brand going forward. The business
was impacted by severe economic headwinds but has been
able to maintain its market share in different categories.
The company made considerable investments in developing
multi-distributor arrangement, replenishment based serving
model, introduction of low unit price packs and developing an
engaging stylist- hair association program which aided the
Nigeria business perform in economically challenged time.

Healing Hair Lab International LLC, USA (Subsidiary)
The entity is a non-operating company.

Dabur (UK) Ltd., (Subsidiary)

The main activity of the company is making investments in
step down subsidiaries.
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Dabur International Ltd., (Subsidiary)

The principal business activity of the company is distribution
of FMCG products. The company’s portfolio includes a wide
range of consumer products in hair care, oral care and skin
care categories.

During the year, the company faced headwinds in the GCC
markets on account of macro-economic issues which
impacted category growths and in turn affecting the
company as well. However, still Middle east is the largest
market in the international business comprising 27.1% of
international sales. The company took steps to mitigate the
headwinds by altering the marketing mix by enhancing the
value proposition to customers and increasing spends on
Digital and on-ground activations. This helped to improve
market shares in almost all product categories.

As regards sales and distribution the Company undertook
a major distribution restructuring where multiple distributor
model was implemented in three countries. Joint business
planning discussions were entered into with the key retailers
in both Saudi Arabia and UAE markets. The Company
continues to push aggressively in the evolving e-commerce
landscape in the Middle East. Most of the Company’s
products are now available on leading online portals such
as Soug.com (Amazon) and also on webstores of leading
retailers such as Carrefour and LulLu.

Naturelle LLC, UAE (Subsidiary)

Naturelle LLC, located at Ras al Khaimah (RAK) is the
manufacturing hub of Dabur International Ltd. During the
year, the RAK plant’s capacity was enhanced from 54,100
MT to 57,700 MT per annum with the restructuring of
manufacturing mixers and batch size increase in Tooth paste,
Hair oil, Vatika Conditioner, Hot Oil Treatment (Hamam Zaith),
Face mark & ORS (Shampoo/Conditioner). As a continuous
improvement journey along with major automation like
Vatika Hair cream bundling, Lotion line automatic capping
and bundling, Automated Sealing and capping in Herbolene,
the factory has taken several kaizen and TPM initiative to
reduce cost of production. Some of the key initiatives include
- Process improvement and changeover time reduction in
Shampoo, Energy efficient pump & compressor, Customer
friendly packing in FEM, Centralized FG storage and Over
all equipment efficiency (OEE) improvement. During the
year factory got the USFDA clearance through integrated
management system audit viz. 5 in 1 Certification (ISO
9001, IS0 22716, IS0 14001, OHSAS 18001 & HACCP).

Dabur Egypt Ltd., Egypt (Subsidiary)

The Company is engaged in the manufacturing and
marketing of FMCG goods in hair care, skin care and oral
care categories. It is a market leader in hair care categories
with 77.1% market share in hair oils, 55.2% in hair creams
and 63.8% in Hammam Zaith. Vatika is the umbrella hair
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care brand in Egypt. Vatika Hair Gel has number 2 position
in Egypt hair gels market. Other key brands are Dabur,
Amla, Vatika, Miswak, Fem, Vatika Gel and Dabur Herbal
Toothpaste.

During the year, the annual capacity of the plant was at
around 27,400 Tons. The unit has implemented various
production automation initiatives to reduce and optimize
operational cost. The plant has also implemented various
material cost reduction initiatives through value engineering
and local vendor development.

The Company posted growth of 4% in constant currency
terms. The country is going through a phase of high inflation
coupled with shrinking demand due to tough economic
measures This has impacted the business sales and the
profitability. The Company invested strongly behind its
brands and introduced several new products in the portfolio.
With growth of digital media, the Company has undertaken
many initiatives not only via Facebook but also through
bloggers and influencers with integrations in both off line
and online mediums. A new communication for Miswak
targeting young consumers and Vatika Hair Qil with celebrity
endorsement, launch of new products like Vatika Serum,
Dermoviva Face Wash, Amla Hammam Zaith,Amla Kids, ORS
as well as extensions of existing brands through launch of
new relevant variants like Hair Gel 30 ml & 10 ml sachets,
Vatika Henna Burgundy and a new range of ORS were some
of the key initiatives during the fiscal year.

African Consumer Care Ltd., Nigeria (Subsidiary)

The company is engaged in the business of manufacturing
and marketing of toothpastes, soaps, toilet cleaners etc.,
trading business of mosquito repellent cream and contract
manufacturing of hair care products for a fellow subsidiary
- Hair Rejuvenation and Revitalization Nigeria Limited. The
Company is becoming a hub for exporting toothpaste and
hair care products to East Africa and Central Africa markets.

Dabur Nepal Pvt. Ltd., Nepal (Subsidiary)

The Company, one of the largest FMCG companies in Nepal,
manufactures & markets wide range of Consumer goods
under segments like Food, Consumer Care, Home Care,
Personal Care etc. with products like Fruit Juices/Beverages,
Chyawanprash, Glucose, Tooth Paste, Hair Qil, Digestive
Tablets, Honey, etc. Food Segment has rapid growth and has
occupied major share in turnover of the company of around
70%.

During the year the Company faced challenges due to
uncertain economic instability, liquidity crisis, increase in
interest rate, seasonal complexities and difficult business
environment. During the Year the cost of doing business
significantly increased due to increase in various taxes/
high conversion cost which affected profitability of the
Company, however, the Company was able to maintain
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healthy competition in the market. This impact is clearly
reflected in terms of turnover and profitability for the FY 18-
19 which has been maintained at NPR. 1119.52 Crores and
NPR. 68.52 Crores respectively. The Hair Care and Oral Care
segments performed well. Despite the juice business being
impacted by adverse seasonality and intense competitive
environment, it registered healthy growth numbers. The
Company also launched Himalayan Honey and Prostyle Soft
& Shiny Hair Qil in order to broaden its market presence.
In order to increase consumer reach, Company focused
on expansion of its distribution reach in rural and increase
its market penetration. In addition to this, a number of
initiatives were taken for launching innovations targeting the
local Nepalese consumers.

Asian Consumer Care Pakistan Pvt. Pakistan

(Subsidiary)

In FY 2018-19 the business posted a robust 36% growth
in Sales despite challenging market conditions. The all new
marketing campaign for Vatika Oils “Qil first than Shampoo”
was very well received by consumers and brand delivered
strong value growth of 44.4%, Amla Hair Oils grew by
30.4%. These brands collectively helped Dabur increase
its market share in Hair Oils to 49%. Vatika Shampoo and
Dabur RED paste posted robust 39% and 35% topline
growth respectively.

Ltd.,

The economic challenges kept the scenario immersive as
currency kept declining along with massive hike in duties
followed by other measures taken by the Government of
Pakistan to curtail imports and control the current account
and trade deficit. The inability to hedge the currency risk
though direct measures further worsen the situation to
manage the business margins. To respond to the situation
the company started the toll manufacturing in Karachi for all
the key brands and SKU w.e.f. Nov 2018.

Dabur Pakistan (Pvt.) Limited, Pakistan (Subsidiary)

This subsidiary comprises the Digestives business in
Pakistan. The year 2018-19 proved to be the most
challenging and volatile in terms of business environment.
Despite overall strained economic environment the business
posted robust value growth of 17% driven primarily through
volume in major Digestive brand “Dabur Hajmola”

The brand Hajmola continued to penetrate the trade through
better distribution and the consumer demand derived
through the new TVC for “Dabur Hajmola”.

Asian Consumer Care Pvt. Ltd., Bangladesh (Subsidiary)

The Company manufactures & markets wide range of
Consumer goods under segments like Food, Consumer
Care, Home Care, Personal Care etc. with products like
Tooth Paste, Hair Qil, shampoo, Digestive Tablets, Honey,
etc. During FY 2018-19 segments like Tooth paste, honey,
shampoo, homecare have seen rapid growths.
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Despite intense competitive environment and other regional
complexities, the company’s revenue grew by 10% in FY
2018-19. PAT increased by 26% on YoY basis. Company’s
revenue stood at BDT 151.89 Cr (PY BDT 138.05) while PAT
was BDT 12.47 Cr (PY BDT 9.89 Cr).

The Company made notable progress in the year by boosting
rural distribution with the appointment of 185 sub stockists
which resulted in an increase of 33,000 new outlets. The
low unit packs were also introduced across key brands with
the aim to penetrate rural markets and collaborate with
rural outreach initiative. The Company plans to continue its
expansion in Bangladesh through portfolio enhancement by
launching new products and variants.

Hobi Kozmetik imalat Sanayi ve Ticaret Anonim Sirketi,
Turkey (Subsidiary)

Hobi Kozmetik is a market leader in Hair Gel with 42% market
share and one of the major players in Liquid soap, economy
shampoo and wet wipes categories. The Company is one
of the pioneering personal care product manufacturers
in Turkey that also owns a deeply rooted brand heritage.
Its product list includes more than 200 personal care and
cosmetics products in the categories like Hair Gels, Hair
Sprays, Mousses, Hair Wax, Hair Conditioners, Shampoos,
Hair Care Complexes, Body Creams, Hand and Body Lotions,
Shower Gels, Liquid Hand Soaps, Shampoo and Conditioner
and Hair Styling Series. While the hair styling and body wash
categories are brand equity builders for Hobby, hair care and
liquid soap categories are volume drivers.

During the year Hobi achieved strong growth of 29% on
constant currency basis despite tough macro economic
situation in Turkey.

Hobi has re launched its hair styling subcategories with new
packaging designs and additional variants for hair sprays,
hair mousse, hair gel and wax categories. This relaunch
helped it in gaining Market Share in Wax category. Hobi has
re launched Fresh care series and made ATL investments for
body wash category, which helped it to increase the market
share of Hobby body wash during this year.

The Company also exports to 50+ countries and exports grew
by substantial 40% during the year. Despite economical &
political fluctuations in the region, the company is continuing
to grow and making automation investments in its factory to
increase efficiency.

Ra Pazarlama Limited Sirketi, Turkey (Subsidiary)

The Company markets the products that are produced by
Hobi Kozmetik. It has expertise in distribution and handles
all sales/distribution for Hobi products.

Dabur Lanka Pvt. Ltd., Sri Lanka (Subsidiary)

The Company has set-up a state of art fruit juice
manufacturing facility at Yakadagala Estate, Kotadeniyawa,
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Sri Lanka. Its principal activity is to manufacture fruit based
beverages utilizing imported fruit concentrates/ pulp and
purees for export. These are processed and packed in Tetra
cartons for export to India and other countries. The company
has an allowance to sell up to 10% of the volume of the
output to the local Sri Lanka market. During FY 2018-19
the Company manufactured 11.52 lac cases of 1 litre. and
2 lac cases of 200 ml juices which were primarily exported
to India.

Dabur Consumer Care Pvt. Ltd., Sri Lanka (Subsidiary)

Principal activities of the company include importing on
wholesale basis and distributing and dealing in all types of
consumer care products such as health care, home care,
hair care and personal care in the local Sri Lankan market.
During FY 2018-19 the Company made import and trade of
key brands like Honey, Odonil and Amla Hair Oil.

Dabur Tunisie, Tunisia (Subsidiary)

The Company is being dissolved and liquidation is under
process.

Dabur Pars, Iran (Subsidiary)

The principal business activity of the company is
distribution of FMCG products. The company achieved IRR
54.63 billion sale having growth of 222% over last year.
Distribution got further strengthened during 2018-19 as a
national distributor was appointed with pan Iran coverage.
Brands like Dabur Miswak, Vatika Shampoo, Hamamzaith
and Hair gel were launched in key cities during the year.
Efforts on localization of procurement and addition of 3P
for new range of products were other projects undertaken
in this year.

Dabur South Africa (Pty) Ltd., (Subsidiary)

This Company incorporated in South Africa had bought over
the assets of CTL Contracting Pty Ltd as a going concern
in the year 2017. In the year 2018 it expanded its range
as a third party contractor for ORS brand SKU'’s to a fellow
subsidiary - Urban Laboratories International LLC, Long &
Lasting brand SKUs to a fellow subsidiary - D&A Cosmetics
Proprietary Limited and also other private and local brands
like Calsa (Personal Care), BOB Martin (Pet Care) etc.

D & A Cosmetics Proprietary Limited (Subsidiary)

This newly acquired company in April, 2018 in South Africa
markets its products (namely relaxers, aftercare, weaves,
braids, dreads, treatments and serums) under the brand
name of Long and Lasting. Before acquisition the Company
was focusing on Coastal areas like East London, Kwazu
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Natal, etc. Post-acquisition it expanded its footprints in Non
Coastal areas as well like Gauteng, Mpumalanga, etc. while
maintaining its pace in Coastal areas. Long and Lasting range
is manufactured in Dabur South Africa (Pty) Limited and sold
through local trade channels.

Atlanta Body & Health Products Proprietary Limited
(Subsidiary)

A new company acquired in South Africa in 2018 is
handling the salon business for Long and Lasting Brand.
The Company’s Body and Health business was merged into
the main company D&A Cosmetics Proprietary Limited post
acquisition with transfer of all trained sales representative.
This is a unique model where the company has managed to
establish the brand at the root level. Product awareness and
branding is the key function being carried out through this
channel. Focus products are L&L Relaxer Kits, sprays, etc.

Forum I Aviation Pvt. Ltd., India (Joint Venture)

The Company primarily operates in the aviation sector. It is
working with existing fleet of two aircrafts viz. Hawker 800XP
(VT-FAF) & Hawker 850XP (VT-KNB).

Contribution of Subsidiaries, Associates and Joint
Venture companies to the overall performance of
the company:

The subsidiary companies contributed to 28.6% of the
consolidated revenue from operations of Dabur India Limited.
Throughthese subsidiaries the company accesses its overseas
markets in North America, Europe, Gulf, Africa and Asia. The
overseas business witnessed headwinds during the year on
account of economic and geo-political challenges in some of
its key markets. Adverse currency fluctuations also impacted
the business in markets like Egypt and Turkey. The business
was further impacted by a slowdown across categories in
GCC markets. Despite the challenges the company continued
to invest in its overseas business by enhancing its supply
chain and distribution footprint across the regions. During the
year, the company completed the acquisitions of two small
companies in South Africa. By increasing the localization of
manufacturing and supply chain, and focusing on digitization
and process automation the business is reducing costs and
increasing its efficiency and flexibility to access the local
markets. Some of these markets are in investment phase
therefore the profit margins are not yet at par with company
average. Therefore profit contribution from subsidiaries is
little lower than sales contribution. However this will improve
with scale of business going up and the brands getting more
established in these markets.
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Annexure 7

Conservation of Energy, Technology Absorption, e Methane gas get generated during the treatment of

Foreign Exchange Earnings and Outgo

A.

effluents in Effluent treatment plant. Methane gas used to

go in environment. Now DG set based on methane gas as

Conservation of energy:

All business units continued their efforts to improve energy gas emission in environment

usage efficiencies and increase the share of renewable energy.
Various key performance indicators like specific energy
consumption (energy consumed per unit of production),
specific energy costs and renewable energy contributions were
continuously tracked to monitor alignment with the Company’s

overall sustainability approach.
of energy:-

i) The steps taken or impact on conservation of energy:-

Some of the energy conservation measures adopted across

feed has been installed and thereby restricting methane

The Company has incurred around 400 lacs expenditure
on sustainability and reduction of environmental impacts.
The above initiative also leads to approx. ¥100 lacs
savings a year.

i) The steps taken by the Company for utilizing alternate sources

e Installation of Solar panels equivalent to 500 KW at

the Company are outlined below:

iii) The capital
equipments:-

Herbs are used for manufacturing of Ayurevedic products,
installation of In-house “Herb Briquette” manufacturing
using these processed herbs. These Herb Briquettes are
used as boiler feed, thereby reducing the land fill required
for safe disposal of used herbs.

The below table gives details of various projects for reference:

Tezpur plant.

investment

on energy conservation

e Capital investment on energy conservation equipment
during the year 2018-19 was ¥ 145 lacs with the net cost
saving¥ 110 lacs and 7.3 lacs kwh power saving.

Sr. | Steps taken on conservation of energy Power Cost Capital Investment
No. Saving Saving (Lacs) on energy
(KWH) (Lacs) conservation
equipment’s
LED Lightings, Power Trading & Power factor at 0.99 232,474 46.4 14.59
2 |260 Ton in house Herb Briquette Production by Commissioning dry herb - 17.4 70.0
briquette plant
3 | Energy consumption through ducting modification in Dehumidifier and HAVC & 1,18,492 11.3 17.9
air interlocking in honey packing lines.
Installation of versatile plan sifter 90,000 71 11.0
5 | The preparation of Raw Sugar Solution & recovering heat from ready sugar 66,134 5.6 1.4
solution
6 | Productivity improvement in Hajmola & Honey 70,895 5.2 3.0
7 | VFD, door sensors in air curtain& daylights in utility. 62,981 4.7 2.0
8 |Hot water Battery system for Spiraflow 46,816 4.0 7.2
9 |Installation of Methane Gas Generator 63 Kva & supply Electricity to Partly 25,600 1.7 11.5
Odonil & ETP section
10 | Overhead tank installed near bore well to ensure gravity transfer of water into 13,500 0.8 0.0
several units
11 | Replacement of hard coal by LPG in workers dormitory - 0.5 3.0
12 | Scrubber motor of boiler interlocked with boiler to automate the operation & 3,960 4.8 3.2
Thermic fluid heater efficiency improvement (5%)
13 | Water recirculation of water in DM Plant & Replacement of Electro-pneumatic web 3,100 0.2 -
aligner with latest electronic device for web aligning in sachet filling machine
14 | Using condensate from sugar dissolver tank to circulate hot water in jacketed - - 0.1

bulk pipe of Chyawanprash instead of using PHE to generate hot water
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Technology Absorption:

The efforts made towards technology absorption and
Benefits derived like product improvement, cost reduction,
product development, import substitution

a) Use of counter pressure retort process for packing
coconut water and molding bottles for same in IBM
process instead of traditional EBM process and
open pan technology. Increases productivity as
more number of bottles can be processed at a time.
Percentage increase 70%. Use of counter pressure
helped reduce the weight of bottle by 20%.Use of
IBM in manufacture of bottles helped reduce inline
rejections from 3.5% to 1.8%.

b) Developed and implemented commercially local
shrink films with additive to make the shrink film
biodegradable after 18 months. The same has passed
tests done by Intertech lab in Mumbai and has been
commercially implemented.

¢) Import substitution. Shrink films suitable for collation
shrink of 6 pieces on high speed equipment supplied
by Meurer Germany locally developed and tried. Under
implementation at unit.

d) Shifting from conventional cold glue (fevicol) to hot
glue application in Glucose CEKA pack in 2018-19
across all units. This will help in reducing quality defect
and wastage of carton due to improper or over gluing.

Board & Management Reports

e) In order to cater business requirement of LUP’s
(20/22/25g) in dangler format in oral care category
(RTP), a dangler machine was installed at Pantnagar
and Baddi. There by increasing the output and having
flexibility in catering various pack sizes like 6, 12,
12+1 format without any major changes in machine.

ii) Incaseofimportedtechnology (imported during the last 3
years reckoned from the beginning of the financial year):
The details of technology imported - Nil
The year of import - Not Applicable

Whether the technology
been fully absorbed - Not Applicable

If not fully absorbed, areas where
absorption has not taken place
and the reasons thereof - Not Applicable

ii) The expenditure incurred on Research and Development:

e Anexpenditure of ¥37.28 crores was incurred towards
Research and Development during the financial year
2018-19.

Foreign Exchange earnings and outgo:

The Foreign Exchange earned in terms of actual inflows
during the Financial Year 2018-19: ¥250.65 crores.

The Foreign Exchange outgo in terms of actual outflows
during the Financial Year 2018-19: ¥84.46 crores.
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Environmental, Health and Safety (EHS) Review

Dabur is committed towards Environment, Health & Safety Control
Measures, creating a gender friendly workplace, transparency and
auditability, legal compliance and the philosophy of leading by
example. Dabur’s Environment, Health & Safety (EHS) strategies
are directed towards achieving the greenest and safest operations
across all units by optimising usage of natural resources and
providing a safe and healthy workplace. Systemic efforts continue
to be made towards natural resource conservation by continuously
improving resource-use efficiencies and enhancing the positive
environmental footprint following a life-cycle based approach.

Dabur is addressing the critical area of climate change mitigation
through several innovative and pioneering initiatives. These include
continuous improvement in energy efficiency, enhancing the
renewable energy portfolio, integrating green attributes into the
built environment, better efficiency in material utilisation, maximising
water use efficiencies and rain water harvesting, maximising
collection, segregation, recycling and safe disposal of post-consumer
generated plastic waste under solid waste management drive.

The year 2018-19 was an important year for Dabur India with
respect to implementation of activities under new Environment
Regulation viz. Central Ground Water Board Regulation 2016,
Solid Waste Management Rule 2016; Plastic Waste Management
Rule 2016; E-waste Management Rule 2016; Biomedical Waste
Rule 2016 & Online Ground Water Monitoring System etc. We have
ensured 100% implementation across Dabur manufacturing units.

A brief on Environmental, Health and Safety (EHS) initiatives of
the Company is as under:

Environment

Environment (Pollution) Control Measures Taken:

Water: Dabur continues to focus on an integrated water
management approach that includes water conservation and
harvesting initiatives at its units. Interventions have been
spearheaded to improve water use efficiencies by adopting
latest technologies and increasing reuse and recycling practices
within the fence. The supply side interventions include enhanced
capture and storage of rainwater (in soil and storage ponds) and
recharging aquifers. These initiatives are aimed at helping Dabur
emerge as a water neutral company in the coming years.

We continue to follow the 3-R (Reduce, Reuse & Recycle) principle at
our manufacturing units. Ground water is one of major source for us
and DIL is committed to significant reduction in ground water usage by
installing water efficient technology in processes, besides employing
best effluent treatment system like Reverse Osmosis plants to re-utilise
treated water into system. Due to segregation of all Trade and Domestic
effluents through independent treatment systems and by installing/
up gradation of ETP/SwTP & UF/RO recycling plants, DIL successfully
achieved 800 Lt/MT reduction in fresh Raw Water consumption, with
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120 Lt/MT reduction in effluent generation, increased 150 Lt./MT
treated effluent through reuse/recycle.

Waste: Dabur continues to make significant progress in reducing
specific waste generation through constant monitoring and
improvement of efficiencies. With these initiatives, Dabur has
prevented waste reaching landfills and the associated problems of
soil and groundwater contamination and GHG emissions, all of which
can adversely impact public health. In the current year, Dabur has
achieved over 0.10 KG/MT reduction in Hazardous waste generation,
reduction in energy consumption by 15 KWH/MT, reduction in green-
house gas emissions by 1.0 MT; reduction in SOx by 50 MT; reduced
Ozone depleting Substances (ODS) by 100 kg and 2 MT of e-waste
disposal to the approved e-waste recyclers during the FY 2018-19.

In the FMCG sector, we have been leading the drive for reduction in
end-user Plastic waste and setting an example for other companies.
Dabur is closely working with MoEF&CC, CPCB, CGWA, FICCI & CII
to make it successful. Different projects has been initiated across
India with the help of different NGOs and Associates to not just
meet our PWM EPR (Extended Produced Responsibility) guidelines
under PWM Rule 2016, amended 2018, but be the torchbearer
when it comes to managing post-consumer plastic waste.

Under our EPR Activity, Dabur has mitigated around 5500 MT
of CO2E emissions and saved 80000 GJ Energy by diverting
approximate 4000 tonnes of Post-Consumer Plastic Waste from
landfills to recycling.

Health and Safety

Dabur is committed to provide a safe and healthy workplace to
all associates. Dabur’s approach has been to institutionalise 3M
(Man-Material-Machine) safety as a value-led concept with focus
on inculcating a sense of ownership at all levels. In line with this
approach, several operating units are progressively implementing
3M-based safety initiatives and customised risk assessment
programmes to strengthen their safety culture. Environment, Health
& Safety audits before commissioning and during the operation of
units continued to be carried out to verify compliance with standards.

During FY 2018-19, we worked towards achieving and maintaining
Fire-Safety Standards (ie. TAC-NBC/FM/UL approved) across
Dabur. Our all units are equipped with best fire/smoke detection
technology to get the information in-time in case of any fire incident.

Under Safety indicators, we have achieved 10% reduction in First Aid
cases, 20% cut in Lost Time Accidents (LTA), 17% reduction in AIR (All
injury rate), 19% reduction in FR (Frequency Rate) & 37% reduction
in SR (Severity Rate). Training programmes on Safety Awareness were
conducted covering 52000 Man-hours of safety training in FY 2018-19.

Occupational health system maintained and monitored at all locations
as per Factory Act 1948 guidelines. Employee’s medical fitness
& vaccination via external agency to meet GMP requirement. We
continued IS09000:15000, ISO 14000:15000 & ISO 45000:2018/
OHSAS certificates this year also.
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Annexure 9

ANNUAL REPORT ON CSR ACTIVITIES FOR THE FINACIAL YEAR 2018-19

1

A brief out line of the company’s CSR policy,
including overview of projects or programs
proposed to be undertaken and a reference to
the web-link to the CSR policy and projects or
programs

Our CSR Vision

Through sustainable measures, actively contribute to the Social, Economic
and Environmental Development of the community in which we operate
ensuring participation from the community and thereby create value for the
nation.

Our CSR Mission

1.

Ensuring socio-economic development of the community through
different participatory and need- based initiatives in the best interest
of the poor and deprived sections of the society so as to help them to
become SELF-RELIANT and build a better tomorrow for themselves.
Ensuring environmental sustainability through ecological conservation
and regeneration, protection & re-growth of endangered plant species,
and promoting biodiversity.

Projects or programmes proposed to be undertaken

Eradicating Hunger, Poverty & Malnutrition; Promoting Sanitation

o Sanitation Drive to prove easy access to toilet and sanitation facilities
in rural households and schools as also to the urban poor

0 Supplementing nutrition needs of poor and needy through joint
initiatives and programmes with local NGOs

Health Care and Preventive Health Care programmes

o Programme to provide nourishment to kids from underprivileged
sections of the society

o Promotion of health awareness & immunity building initiatives

0 Healthcare awareness programme across rural and urban India to
create awareness on Malaria, Dengue, Cancer, HIV-AIDS and any
other chronic disease

o Oral hygiene and dental health camps in schools to build awareness
about the need for good oral care techniques and hygiene for overall
health and well-being

0 Health care camps across the country to give the urban and rural
poor access to safe and reliable healthcare

o Supporting health and wellness of people through Wellness Centre,
offering treatment as well as advice and medicines

0 Addressing Health Care needs of Poor & Needy through joint initiatives
and programmes with local NGOs and ASHA workers
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e Ensuring Environment Sustainability

o Environment sustainability programmes to protect endangered
species of herbs & plants, enhancing livelihood of farmers, providing
Bee-Keeping training

o Tree Plantation Drive across villages/area near our manufacturing
units and business locations

o Promotion of Solar Energy

o Water Conservation projects

e Promotion of Education through School Support Programme, Non-
Formal Education Centres Remedial classes

e Programmesfor Employment Enhancing Vocational Skills Development
and Women Empowerment

Web link: h [/www r.com/im load-files/1136- r-india-
ltd-csr-policy.pdf
2. The Composition of CSR Committee CSR Committee consists of Dr. Ajay Dua (Chairman) & Mr. Sanjay Kumar

Bhattacharyya, Independent Directors and Mr. P.D. Narang & Mr. Sunil
Duggal, Executive Directors.

3. Average net profit of the company for last three | Net Profit for last three financial years:

financial years FY 2017-18 : ¥1355.72 Cr; FY 2016-17 : ¥1254.98 Cr; FY 2015-16 :
$1203.73 Cr
Average net profit: ¥1271.48 Cr.

4. Prescribed CSR Expenditure (two per cent of the |%25.43Cr.
amount as in item 3 above)

5. Detail of CSR spent during the financial year

(a) Total amount to be spent for the financial year |¥25.43 Cr.

Total amount spent during the financial year |%26.35 Cr.
2018-19

(b) Amount unspent, if any N.A.

(c) Manner in which the amount spent during the
financial year is detailed below
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AT,

Dividend Distribution Policy

1.

INTRODUCTION

The Company has in place a Dividend Policy since long.
After incorporation of Regulation 43A in the Securities and
Exchange Board of India (Listing Obligations and Disclosure
Requirements) Regulations, 2015 (hereinafter referred to as
‘Listing Regulations’) the existing Dividend policy has been
revised and framed according to the Listing Regulations and
the Companies Act, 2013.

The Company aims at rewarding its shareholders by sharing
a part of its profits after retaining sufficient funds for the
growth of the Company. The Company has been able to
pursue its aim over years and has been able to maintain
fairness, consistency and sustainability while distributing
profits to its shareholders. This policy has been framed
with an objective to ensure the right balance between the
quantum of Dividend paid and amount of profits retained in
the business for various purposes. Towards this end, this
Policy lays down various guidelines, factors and parameters
to be considered by the Board of Directors of the Company
while recommending/ declaring Dividend from time to time.

PURPOSE AND REGULATORY FRAMEWORK

As per Regulation 43A of the Listing Regulations, which
requires top five hundred listed companies (based on market
capitalization of every financial year) to formulate a Dividend
Distribution Policy, the Company is required to formulate a
Dividend Distribution Policy which shall be disclosed in its
Annual Report and on its website. Accordingly, the Company
has revised its existing Dividend Policy in line with the
requirements of Listing Regulations and the Companies Act,
2013.

POLICY
A) Declaration of dividend only out of profits
Dividend shall be declared or paid only out of -
i) Current Year’s profit

a) After providing for depreciation in accordance with
law,

b) After transferring to the reserves of the Company
such percentage of profits as may be considered
appropriate or as may be prescribed, or

i) The Profits for any previous financial year or years

a) after providing for depreciation in accordance with
law, and

b) remaining undistributed, or
iii) out of i) &ii) both

Board & Management Reports

Annexure 10

B) Set off of Losses and depreciation of previous years

Before declaring any dividend, the carried over previous
losses and depreciation not provided in previous year or
years must be set off against the profits of the Company
for the current year.

C) Declaration of Dividend out of reserves

Board of Directors should avoid the practice of Declaration
of Dividend out of Reserves.

D) Amount of Dividend

Board of Directors shall endeavor to maintain the Dividend
Payout Ratio* (Dividend/ Net Profit after Tax for the year)
as near as possible to 50% of Dabur India Ltd’s standalone
profit after tax OR 40% of Dabur India Ltd’s consolidated
profit after tax, subject to

e Company’s need for Capital for its growth plan
e Positive Cash Flow
(* To be reviewed every 2 to 3 years, if need be)
E) Timing
1. Interim Dividen
e Board of Directors to declare,

e Based on review of profits earned during the
current year - to date one to three times a year.

2. Final Dividend

e Board of Directors to recommend to members for
their approval,

e Based on review of profits arrived at as per audited
financial statements, for the year,

e Maximum once in a year.

F) Parameters / factors to be considered before declaring
dividend

1) Einancial parameters
e Current year profits
e Operating cash flow

e Qutstanding borrowings, including debt to equity
ratio.

e Cost of borrowings
e Past dividend trends
2) Internal F r h hall nsider for
laration of dividen
e Outlook of the company in line with its business
plan
e Future capital expenditure program including

- New project
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- Expansion of capacities of existing units
- Renovation/ Modernization
- Major Repairs & Maintenance

e Working capital requirements

e Likelihood of crystalization of contingent liabilities,
if any

e Contingency Fund
e Acquisition of brands / businesses
e Sale of brands/ businesses.
e Restrictions in any agreements executed by the
company.
3) External factors

e Prevailing regulatory and legal requirements,
including tax regulations

e Industry trend

e State of economy in the country and worldwide.

4) Parameters th hall with regar
various classes of shares

Presently, the Authorized Share Capital of the
Company is divided into equity shares of ¥1/-per
share and accordingly, the issued and paid-up share
capital of the Company comprises of only one class of
equity shares.

As and when the Company shall issue other class of
equity shares or other kind of shares, the Policy may
be suitably amended.

G) Circumstances under which shareholders may or may
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not expect dividend

The Board of Directors shall consider the factors provided
in this policy before determination of any dividend
payout.

The shareholders of the Company may not expect Dividend

under the following circumstances:

e In the event of inadequacy of profits or whenever the
Company has incurred losses,

e Whenever the company undertakes or proposes to
undertake a significant expansion Project or any
acquisition or joint venture, requiring significant
allocation of funds;

Dabur India Limited

H) How the retained earnings will be utilised

The retained earnings shall be utilized for business purposes

of the Company and to increase the value of the stakeholders

in the long run. Utilization of retained earnings may be for:

e Acquisition of brands/ businesses;

e Entry into Joint Ventures;

e Expansion plans;

e Enhancement of production capacity;

e Modernization plans;

e Diversification of business;

e Long term Business plans;

e Declaration of any special dividend under any special
circumstances, as permitted by law;

e Other such utilizations as may be deemed fit from time
to time.

Disclosures

e The Company shall make appropriate disclosures
as required under the Listing Regulations and the
Companies Act, 2013.

e The Policy shall be disclosed in the Company’s Annual
Report and website.

e If the company proposes to declare dividend on the
basis of parameters in addition to the parameters/
factors mentioned in this policy or proposes to change
such additional parameters or the dividend distribution
policy contained in any of the parameters, it shall
disclose such changes along with the rationale for the
same in its annual report and on its website.

I) Amendments to the policy

The Policy may be amended, as and when deemed fit.
Any or all provisions of this Policy would be subject to
revision / amendment in accordance with the Rules,
Regulations, Notifications etc. on the subject as may be
issued by relevant statutory authorities, from time to time.
In case of any amendment(s), clarification(s), circular(s)
etc. issued by the relevant authorities are not consistent
with the provisions laid down under this Policy, then such
amendment(s), clarification(s), circular(s) etc. shall prevail
upon the provisions hereunder and this Policy shall stand
amended accordingly from the effective date as laid down
under such amendment(s), clarification(s), circular(s) etc
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Financial Statements

Independent Auditor’s Report

To the Members of Dabur India Limited
Report on the Audit of the Standalone Financial Statements

Opinion

1. We have audited the accompanying standalone financial
statements of Dabur India Limited (‘the Company’), which
comprise the Balance Sheet as at 31 March, 2019, the
Statement of Profit and Loss (including Other Comprehensive
Income), the Cash Flow Statement and the Statement of
Changes in Equity for the year then ended, and a summary
of the significant accounting policies and other explanatory
information.

2. In our opinion and to the best of our information and
according to the explanations given to us, the aforesaid
standalone financial statements give the information
required by the Companies Act, 2013 (‘Act’) in the manner
so required and give a true and fair view in conformity
with the accounting principles generally accepted in India
including Indian Accounting Standards (‘Ind AS’) specified
under Section 133 of the Act, of the state of affairs (financial
position) of the Company as at 31 March, 2019, and its
profit (financial performance including other comprehensive
income), its cash flows and the changes in equity for the
year ended on that date.

Basis for Opinion

3. We conducted our audit in accordance with the Standards
on Auditing specified under Section 143(10) of the Act. Our

responsibilities under those standards are further described
in the Auditor’'s Responsibilities for the audit of the
standalone financial statements section of our report. We are
independent of the Company in accordance with the Code
of Ethics issued by the Institute of Chartered Accountants
of India (‘ICAT’) together with the ethical requirements that
are relevant to our audit of the financial statements under
the provisions of the Act and the rules thereunder, and we
have fulfilled our other ethical responsibilities in accordance
with these requirements and the Code of Ethics. We believe
that the audit evidence we have obtained is sufficient and
appropriate to provide a basis for our opinion.

Key Audit Matters

4. Key audit matters are those matters that, in our professional
judgment, were of most significance in our audit of the
standalone financial statements of the current period. These
matters were addressed in the context of our audit of the
standalone financial statements as a whole, and in forming
our opinion thereon, and we do not provide a separate
opinion on these matters.

5.  We have determined the matters described below to be the
key audit matters to be communicated in our report.

Key audit matter

How our audit addressed the key audit matter

A. Revenue recognition
Refer note 32 to the standalone financial statements.

Revenue of the Company consists primarily of sale of products
and is recognized when control of products being sold is
transferred to customer and there is no unfulfilled obligation.

Revenue is measured at fair value of the consideration received
or receivable and is accounted for net of rebates, trade
discounts.

The estimation of discounts, incentives and rebates
recognized, related to sales made during the year, is material
and considered to be complex and subject to judgments. The
complexity mainly relates to various discounts, incentives and
scheme offers, diverse range of market presence and complex
contractual agreements/commercial terms across those
markets. Therefore, there is a risk of revenue being misstated
as a result of inaccurate estimates of discounts and rebates.

Our key procedures included, but were not limited to, the
following:

a) Assessed the appropriateness of the Company’s revenue
recognition accounting policies, including those relating to
rebates and trade discounts by comparing with the applicable
accounting standards;

b) Tested the design and operating effectiveness of the general IT
control environment and the manual controls for recognition
of revenue, calculation of discounts and rebates;

c) Performed test of details:

i. Tested, on a sample basis, sales transactions to the
underlying supporting documentation which includes goods
dispatch notes and shipping documents;

ii. Reviewed, on a sample basis, sales agreements and the
underlying contractual terms related to delivery of goods
and rebates to assess the Company’s revenue recognition
policies with reference to the requirements of the applicable
accounting standards;

Annual Report 2018-19
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Key audit matter How our audit addressed the key audit matter

The Company also focuses on revenue as a key performance
measure, which could create an incentive for overstating
revenue by influencing the computation of rebates and
discounts.

iii. Assessed the Company’s process for recording of the
accruals for discounts and rebates as at the year-end for
the prevailing incentive schemes;

iv. Tested, on a sample basis, discounts and rebates recorded during
the year to the relevant approvals and supporting documentation
which includes assessing the terms and conditions defined in the
prevalent schemes and customer contracts; and

Considering the materiality of amounts involved, significant
judgements related to estimation of rebates and discounts, the
same has been considered as a key audit matter.

v. Obtained supporting documentation for a sample of credit
notes issued after the year end to determine whether the
transaction was recognized in the correct accounting period.

d) Compared the discount, incentives and rebates of the current
year with the prior year for variance/trend analysis and where
relevant, conducted further inquiries and testing to corroborate the
variances by considering both internal and external benchmarks,
overlaying our understanding of industry practices.

e) Assessed the appropriateness of the Company’s description
of the accounting policy, disclosures related to discounts,
incentives and rebates and whether these are adequately
presented in the standalone financial statements.

B. Litigations and claims - provisions and contingent liabilities | Our key procedures included, but not limited to, the following:

Refer note 45A and 48 to the standalone financial statements. | a) Assessed the appropriateness of the Company’s accounting
policies relating to provisions and contingent liability by

comparing with the applicable accounting standards;

The Company is involved in direct, indirect tax and other
litigations (‘litigations’) that are pending with different
statutory authorities. b) Assessed the Company’s process and the underlying controls
for identification of the pending litigations and completeness
for financial reporting and also for monitoring of significant

developments in relation to such pending litigations;

The level of management judgement associated with
determining the need for, and the quantum of, provisions for
any liabilities arising from these litigations is considered to be

high. This judgement is dependent on a number of significant | c) Assessed the Company’s assumptions and estimates in respect

assumptions and assessments which involves interpreting the
various applicable rules, regulations, practices and considering
precedents in the various jurisdictions.

This matter is considered as a key audit matter, in view of

of litigations, including the liabilities or provisions recognized
or contingent liabilities disclosed in the standalone financial
statements. This involved assessing the probability of an
unfavorable outcome of a given proceeding and the reliability

the uncertainty regarding the outcome of these litigations, of estimates of related amounts;

the significance of the amounts involved and the subjectivity | d) Performed substantive procedures on the underlying
involved in management’'s judgement as to whether the calculations supporting the provisions recorded;
amount should be recognized as a provision or only disclosed e) Assessed  the management's  conclusions  through

as contingent liability in the standalone financial statements. understanding relevant judicial precedents in similar cases

and the applicable rules and regulations;

f) Obtained legal opinions from the Company’s external legal
counsel, where appropriate;

g) Engaged subject matter specialists to gain an understanding
of the current status of litigations and monitored changes in
the disputes, if any, through discussions with the management
and by reading external advice received by the Company,
where relevant, to validate management’s conclusions; and

h) Assessed the appropriateness of the Company’s description
of the accounting policy, disclosures related to litigations and
whether these are adequately presented in the standalone
financial statements.
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Key audit matter

How our audit addressed the key audit matter

C. Valuation of investments and impairment thereof
Refer note 7 and 13 to the standalone financial statements.

The Company’s investment portfolio represents a significant
portion of the Company’s total assets, which primarily consists of:

i. Bonds;

ii. Non-convertible debentures;
iii. Commercial papers;

iv. Certificate of deposits; and
v. Fixed deposits

The aforementioned instruments are valued at amortized cost or
fair value through other compressive income (FVOCI) depending
upon the nature as summarized below:

1. Instrument valued at amortized cost:
a)
b)
c)
d)

2. Instrument valued at fair value through other
comprehensive income (‘FVOCI’):
a)
This is considered to be a significant area in view of the
materiality of amounts involved, judgements involved in
determining of impairment/ recoverability of instruments
measured at amortized cost which includes assessment
of market data/conditions and financial indicators of
the investee and judgements in selecting the valuation
basis and the complexities involved in the valuation of
instruments carried at FVTOCI which includes assessment
of the available trading yield of relevant instruments.

Non-convertible debentures;
Commercial papers;
Certificate of deposits; and
Fixed deposits

Bonds

Our key procedures included, but not limited to, the following:

a) Assessed the appropriateness of the relevant accounting policies
of the Company, including those relating to recognition and
measurement of financial instrument by comparing with the
applicable accounting standards;

b) For instrument valued at fair value:
i. Assessed the availability of quoted prices in liquid markets;

ii. Assessed whether the valuation process is appropriately
designed and captures relevant valuation inputs;

ii. Performed testing of the inputs/assumptions used in the
valuation; and

iv. Assessed pricing model methodologies and assumptions
against industry practice and valuation guidelines

c) For instrument valued at amortized cost:

Assessed the instrument for impairment by evaluating if there is

any significant increase in credit risk, which mainly involves:

i. Evaluating the credit rating of individual instrument, where
relevant, to assess if there is any rating downgrade;

ii. Evaluating the regularity of the interest payment and
principal repayment as per agreed plan/term of issuance of
instrument, where applicable; and

. Obtained the valuations of instruments, where required;

d) Assessed the appropriateness of the Company’s description of
the accounting policy and disclosures related to investments
and whether these are adequately presented in the standalone
financial statements.

Information other than the Standalone Financial Statements and Auditor’s Report thereon

6.

The Company’s Board of Directors is responsible for the
other information. The other information comprises the
information included in the Management Discussion and
Analysis, Report on Corporate Governance and Director’s
Report but does not include the standalone financial
statements and our auditor’s report thereon.

Our opinion on the standalone financial statements does not
cover the other information and we do not express any form
of assurance conclusion thereon.

In connection with our audit of the standalone financial
statements, our responsibility is to read the other
information and, in doing so, consider whether the other
information is materially inconsistent with the standalone
financial statements or our knowledge obtained in the audit
or otherwise appears to be materially misstated. If, based
on the work we have performed, we conclude that there is
a material misstatement of this other information, we are

Annual Report 2018-19

required to report that fact. We have nothing to report in
this regard.

Responsibilities of Management and Those Charged with
Governance for the Standalone Financial Statements

The Company’s Board of Directors is responsible for the
matters stated in Section 134(5) of the Act with respect to
the preparation of these standalone financial statements
that give a true and fair view of the state of affairs (financial
position), profit or loss (financial performance including other
comprehensive income), changes in equity and cash flows of
the Company in accordance with the accounting principles
generally accepted in India, including the Ind AS specified
under Section 133 of the Act. This responsibility also includes
maintenance of adequate accounting records in accordance
with the provisions of the Act for safeguarding of the assets
of the Company and for preventing and detecting frauds and
other irregularities; selection and application of appropriate
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accounting policies; making judgments and estimates that
are reasonable and prudent; and design, implementation
and maintenance of adequate internal financial controls,
that were operating effectively for ensuring the accuracy
and completeness of the accounting records, relevant to the
preparation and presentation of the standalone financial
statements that give a true and fair view and are free from
material misstatement, whether due to fraud or error.

In preparing the standalone financial statements,
management is responsible for assessing the Company’s
ability to continue as a going concern, disclosing, as
applicable, matters related to going concern and using the
going concern basis of accounting unless management either
intends to liquidate the Company or to cease operations, or
has no realistic alternative but to do so.

Those Board of Directors are also responsible for overseeing
the Company'’s financial reporting process.

Auditor’s Responsibilities for the Audit of the Standalone
Financial Statements

10.

11.

158

Our objectives are to obtain reasonable assurance about
whether the standalone financial statements as a whole
are free from material misstatement, whether due to fraud
or error, and to issue an auditor’s report that includes our
opinion. Reasonable assurance is a high level of assurance,
but is not a guarantee that an audit conducted in accordance
with Standards on Auditing will always detect a material
misstatement when it exists. Misstatements can arise from
fraud or error and are considered material if, individually
or in the aggregate, they could reasonably be expected to
influence the economic decisions of users taken on the basis
of these standalone financial statements.

As part of an audit in accordance with Standards on
Auditing, we exercise professional judgment and maintain
professional scepticism throughout the audit. We also:

e Identify and assess the risks of material misstatement
of the standalone financial statements, whether due
to fraud or error, design and perform audit procedures
responsive to those risks, and obtain audit evidence that
is sufficient and appropriate to provide a basis for our
opinion. The risk of not detecting a material misstatement
resulting from fraud is higher than for one resulting from
error, as fraud may involve collusion, forgery, intentional
omissions, misrepresentations, or the override of internal
control;

e Obtain an understanding of internal control relevant to
the audit in order to design audit procedures that are
appropriate in the circumstances. Under Section 143(3)
(i) of the Act, we are also responsible for explaining our
opinion on whether the company has adequate internal

15.
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financial controls system in place and the operating
effectiveness of such controls;

* Evaluate the appropriateness of accounting policies used
and the reasonableness of accounting estimates and
related disclosures made by management;

* Conclude on the appropriateness of management’s use of
the going concern basis of accounting and, based on the
audit evidence obtained, whether a material uncertainty
exists related to events or conditions that may cast
significant doubt on the Company’s ability to continue
as a going concern. If we conclude that a material
uncertainty exists, we are required to draw attention
in our auditor’s report to the related disclosures in the
standalone financial statements or, if such disclosures are
inadequate, to modify our opinion. Our conclusions are
based on the audit evidence obtained up to the date of
our auditor’s report. However, future events or conditions
may cause the Company to cease to continue as a going
concern; and

* Evaluate the overall presentation, structure and content
of the Standalone financial statements, including the
disclosures, and whether the standalone financial
statements represent the underlying transactions and
events in a manner that achieves fair presentation.

We communicate with those charged with governance
regarding, among other matters, the planned scope and
timing of the audit and significant audit findings, including
any significant deficiencies in internal control that we
identify during our audit.

We also provide those charged with governance with a
statement that we have complied with relevant ethical
requirements regarding independence, and to communicate
with them all relationships and other matters that may
reasonably be thought to bear on our independence, and
where applicable, related safeguards.

From the matters communicated with those charged with
governance, we determine those matters that were of
most significance in the audit of the standalone financial
statements of the current period and are therefore the key
audit matters. We describe these matters in our auditor’s
report unless law or regulation precludes public disclosure
about the matter or when, in extremely rare circumstances,
we determine that a matter should not be communicated
in our report because the adverse consequences of doing
so would reasonably be expected to outweigh the public
interest benefits of such communication.

Report on Other Legal and Regulatory Requirements

As required by Section 197(16) of the Act, we report that
the Company has paid remuneration to its Directors during
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the year in accordance with the provisions of and limits laid
down under Section 197 read with Schedule V to the Act.

Asrequired by the Companies (Auditor’s Report) Order, 2016
(‘the Order’) issued by the Central Government of India in
terms of Section 143(11) of the Act, we give in the Annexure
A a statement on the matters specified in paragraphs 3 and
4 of the Order.

Further to our comments in Annexure A, as required by
Section 143(3) of the Act, we report that:

a)

f)

we have sought and obtained all the information and
explanations which to the best of our knowledge and
belief were necessary for the purpose of our audit;

in our opinion, proper books of account as required by
law have been kept by the Company so far as it appears
from our examination of those books;

the standalone financial statements dealt with by this
report are in agreement with the books of account;

in our opinion, the aforesaid standalone financial
statements comply with Ind AS specified under Section
133 of the Act;

on the basis of the written representations received
from the Directors and taken on record by the Board
of Directors, none of the Directors is disqualified as on
31 March, 2019 from being appointed as a Director in
terms of Section 164(2) of the Act;

we have also audited the internal financial controls over
financial reporting (IFCoFR) of the Company as on 31
March, 2019 in conjunction with our audit of the standalone
financial statements of the Company for the year ended on
that date and our report dated 2 May, 2019 as per Annexure
B expressed unmodified opinion; and

a9)

Place : New Delhi
Date : May 2,2019
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with respect to the other matters to be included in
the Auditor’s Report in accordance with Rule 11 of
the Companies (Audit and Auditors) Rules, 2014
(as amended), in our opinion and to the best of our
information and according to the explanations given
to us:

i. the Company, as detailed in note 45A to the
standalone financial statements, has disclosed the
impact of pending litigations on its financial position
as at 31 March, 2019;

ii. the Company did not have any long-term contracts
including derivative contracts for which there were
any material foreseeable losses as at 31 March,
2019;

iii. there has been no delay in transferring amounts,
required to be transferred, to the Investor Education
and Protection Fund by the Company during the
year ended 31 March, 2019; and

iv. the disclosure requirements relating to holdings
as well as dealings in specified bank notes were
applicable for the period from 8 November, 2016 to
30 December, 2016, which are not relevant to these
standalone financial statements. Hence, reporting
under this clause is not applicable.

For Walker Chandiok & Co LLP
Chartered Accountants
Firm’s Registration No.: 001076N/N500013

Anupam Kumar
Partner
Membership No.: 501531

159



Annexure A

Based on the audit procedures performed for the purpose of reporting a true and fair view on the financial statements of the
Company and taking into consideration the information and explanations given to us and the books of account and other records
examined by us in the normal course of audit, and to the best of our knowledge and belief, we report that:

(i)

(if)

(iif)

(a) The Company has maintained proper records showing
full particulars, including quantitative details and
situation of fixed assets comprising of ‘property, plant
and equipment’, ‘capital work-in-progress’, ‘investment
property’ and ‘other intangible assets’.

(b) The fixed assets comprising ‘property, plant
and equipment’, ‘capital work-in-progress’ and
‘investment property’ have been physically verified
by the management during the year and no material
discrepancies were noticed on such verification. In our
opinion, the frequency of verification of the fixed assets
is reasonable having regard to the size of the Company

and the nature of its assets.

(c) The title deeds of all the immovable properties (which
are included under the head ‘property, plant and
equipment’, capital work-in-progress and ‘investment

property’) are held in the name of the Company.

In our opinion, the management has conducted physical
verification of inventory at reasonable intervals during
the year, except for goods-in-transit and stocks lying with
third parties. For stocks lying with third parties at the
year-end, written confirmations have been obtained by the
management. No material discrepancies were noticed on the
aforesaid verification.

The Company has not granted any loan, secured or
unsecured to companies, firms, Limited Liability Partnerships
(LLPs) or other parties covered in the register maintained
under Section 189 of the Act. Accordingly, the provisions of
Clauses 3(iii)(a), 3(iii)(b) and 3(iii)(c) of the Order are not
applicable.

Statement of Disputed Dues

(iv)

(v)

(vi)

In our opinion, the Company has complied with the
provisions of Sections 185 and 186 of the Act in respect of
loans, investments, guarantees and security.

In our opinion, the Company has not accepted any deposits
within the meaning of Sections 73 to 76 of the Act and
the Companies (Acceptance of Deposits) Rules, 2014 (as
amended). Accordingly, the provisions of clause 3(v) of the
Order are not applicable.

We have broadly reviewed the books of account maintained
by the Company pursuant to the Rules made by the Central
Government for the maintenance of cost records under
Sub-Section (1) of Section 148 of the Act in respect of
Company’s products and are of the opinion that, prima
facie, the prescribed accounts and records have been made
and maintained. However, we have not made a detailed
examination of the cost records with a view to determine
whether they are accurate or complete.

(vii) (a) The Company is regular in depositing undisputed

statutory dues including provident fund, employees’
state insurance, income-tax, duty of customs, duty of
excise, value added tax, cess, goods and service tax
and other material statutory dues, as applicable, to
the appropriate authorities. Further, no undisputed
amounts payable in respect thereof were outstanding at
the year-end for a period of more than six months from
the date they become payable.

The dues outstanding in respect of income-tax, sales-
tax, service-tax, duty of customs, duty of excise and
value added tax on account of any dispute, are as
follows:

Name of the statute Nature of dues | Amount (%) | Amount paid under | Period to which the Forum where dispute is
in crores | protest (%) in crores amount relates pending
Central Sales Tax Act,|Value  Added 89.75 29.45/1999-00 to 2017-18  |Assessing  Authority  /
Local Sales Tax Act and|Tax /Central Commissioner’'s  Level /
Value Added Tax Sales Tax Revisional Board
15.51 4.92[11997-98 to 2003-04,|The Customs, Excise and
2005-06 to 2016-17 Service  Tax  Appellate
Tribunal (CESTAT)
17.66 1.19/1990-91 to 1994-95,|Hon’ble High Courts
1996-97 to 2000-01,
2006-07 to 2010-11
and 2014-15
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Name of the statute

Nature of dues | Amount (%) | Amount paid under
protest (%) in crores

Period to which the
amount relates

Forum where dispute is
pending

in crores

Central Excise Act, 1944 |Excise duty 56.37

66.80
Finance Act, 2004 and|Service tax 0.75
Service-tax Rules
The Indian Stamp Act,|Stamp duty 15.30
1899
The Income-tax Act, Income tax 180.62

1961

11.15/1994-95 to 2015-16

1995-96 to 2016-17

Commissioner (Appeals)

CESTAT

2004-05 to 2010-11 CESTAT

3.83|/2007 to 2015 Hon’ble High Courts

Commissioner of Income
Tax/ Income Tax Appellate
Tribunals/ Hon’ble High
Courts/ Hon’ble Supreme
Court

Assessment year
2002-03 to 2015-16

(viii) The Company has not defaulted in repayment of loans or

(ix)

x)

(i)

(xii)

borrowings to any bank or financial institution or government
during the year. The Company did not have any outstanding
debentures during the year.

The Company did not raise moneys by way of initial public
offer or further public offer (including debt instruments). In
our opinion, the term loans were applied for the purposes for
which the loans were obtained.

No fraud by the Company or on the Company by its officers
or employees has been noticed or reported during the period
covered by our audit.

Managerial remuneration has been provided by the Company
in accordance with the requisite approvals mandated by the
provisions of Section 197 of the Act read with Schedule V to
the Act.

Inour opinion, the Company is not a Nidhi Company. Accordingly,
provisions of Clause 3(xii) of the Order are not applicable.

(xiii) In our opinion all transactions with the related parties are

in compliance with Sections 177 and 188 of Act, where

Place : New Delhi
Date : May 2, 2019

applicable, and the requisite details have been disclosed in
the financial statements etc., as required by the applicable
Ind AS.

(xiv) During the year, the Company has not made any preferential

allotment or private placement of shares or fully or partly
convertible debentures.

(xv) In our opinion, the Company has not entered into any non-

cash transactions with the Directors or persons connected
with them covered under Section 192 of the Act.

(xvi) The Company is not required to be registered under Section

45-IA of the Reserve Bank of India Act, 1934.

For Walker Chandiok & Co LLP
Chartered Accountants
Firm’s Registration No.: 001076N/N500013

Anupam Kumar
Partner
Membership No.: 501531
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Annexure B

Independent Auditor’s report on the Internal Financial Controls under Clause (i) of Sub-Section 3 of Section 143 of the Companies
Act, 2013 (“the Act”)

In conjunction with our audit of the standalone financial
statements of Dabur India Limited (“the Company”) as of
and for the year ended 31 March, 2019, we have audited the
internal financial controls over financial reporting (“IFCoFR")
of the Company as of that date.

Management’s Responsibility for Internal Financial Controls

2.

The Company’s Board of Directors is responsible for
establishing and maintaining internal financial controls
based on the internal control over financial reporting
criteria established by the Company considering the
essential components of internal control stated in
Guidance Note on Audit of Internal Financial Controls
over Financial Reporting (the “Guidance Note”) issued by
Institute of Chartered Accountants of India (‘ICAI’). These
responsibilities include the design, implementation and
maintenance of adequate internal financial controls that
were operating effectively for ensuring the orderly and
efficient conduct of the Company’s business, including
adherence to Company’s policies, the safeguarding of its
assets, the prevention and detection of frauds and errors,
the accuracy and completeness of the accounting records,
and the timely preparation of reliable financial information,
as required under the Act.

Auditors’ Responsibility

3.

162

Our responsibility is to express an opinion on the Company’s
IFCoFR based on our audit. We conducted our audit in
accordance with the Standards on Auditing, issued by the
ICAI and deemed to be prescribed under Section 143(10)
of the Act, to the extent applicable to an audit of IFCoFR
and the Guidance Note issued by the ICAIL Those Standards
and the Guidance Note require that we comply with ethical
requirements and plan and perform the audit to obtain
reasonable assurance about whether adequate IFCoFR were
established and maintained and if such controls operated
effectively in all material respects.

Our audit involves performing procedures to obtain audit
evidence about the adequacy of the IFCoFR and their
operating effectiveness. Our audit of IFCoFR included

obtaining an understanding of IFCoFR, assessing the risk
that a material weakness exists, and testing and evaluating
the design and operating effectiveness of internal control
based on the assessed risk. The procedures selected depend
on the auditor’s judgement, including the assessment of the
risks of material misstatement of the financial statements,
whether due to fraud or error.

We believe that the audit evidence we have obtained is
sufficient and appropriate to provide a basis for our audit
opinion on the Company’s IFCoFR.

Meaning of Internal Financial Controls over Financial Reporting

6.

Inherent Limitations of Internal

A company’s IFCoFR is a process designed to provide
reasonable assurance regarding the reliability of financial
reporting and the preparation of financial statements for
external purposes in accordance with generally accepted
accounting principles. A company’s IFCoFR include those
policies and procedures that (1) pertain to the maintenance
of records that, in reasonable detail, accurately and
fairly reflect the transactions and dispositions of the
assets of the company; (2) provide reasonable assurance
that transactions are recorded as necessary to permit
preparation of financial statements in accordance with
generally accepted accounting principles, and that receipts
and expenditures of the company are being made only
in accordance with authorisations of management and
Directors of the company; and (3) provide reasonable
assurance regarding prevention or timely detection
of unauthorised acquisition, use, or disposition of the
company’s assets that could have a material effect on the
financial statements.

Financial Controls over

Financial Reporting

7.

Dabur India Limited

Because of the inherent limitations of IFCoFR, including the
possibility of collusion or improper management override
of controls, material misstatements due to error or fraud
may occur and not be detected. Also, projections of any
evaluation of the IFCoFR to future periods are subject to
the risk that IFCoFR may become inadequate because of




YU
Financial Statements

changes in conditions, or that the degree of compliance with components of internal control stated in the Guidance Note
the policies or procedures may deteriorate. issued by the ICAL
Opinion
For Walker Chandiok & Co LLP
8. In our opinion, the Company has, in all material respects, Chartered Accountants
adequate internal financial controls over financial reporting Firm’s Registration No.: 001076N/N500013
and such internal financial controls over financial reporting
were operating effectively as at 31 March, 2019, based Anupam Kumar
on the internal control over financial reporting criteria  Place : New Delhi Partner
established by the Company considering the essential Date :May 2, 2019 Membership No.: 501531
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Standalone Balance Sheet

as at 31 March, 2019

(All amounts in  crores, unless otherwise stated)

Particulars Note 31 March, 2019 31 March, 2018
ASSETS
Non-current assets
a) Property, plant and equipment 6A 971.88 971.34
b) Capital work-in-progress 6B 21.69 26.82
c) Investment property 6C 49.37 50.36
d) Other intangible assets 6D 15.37 8.78
e) Financial assets
(i)  Investments 7 2,236.74 2,719.67
(i) Loans 8 13.14 15.43
(i) Others 9 77.64 4.09
f) Non-current tax assets (net) 10 0.86 3.28
g) Other non-current assets 11 67.74 54.09
Total non-current assets 3,454.43 3,853.86
Current assets
a) Inventories 12 732.90 704.79
b) Financial assets
(i)  Investments 13 725.40 713.39
(i)  Trade receivables 14 431.46 321.34
(iii) Cash and cash equivalents 15 23.16 77.67
(iv) Bank balances other than (iii) above 16 101.55 9.35
(v) Loans 17 4.56 1.41
(vi) Others 18 14.12 4.06
c) Other current assets 19 91.20 126.83
Total current assets 2,124.35 1,958.84
Total assets 5,578.78 5,812.70
EQUITY AND LIABILITIES
Equity
a) Equity share capital 20 176.63 176.15
b) Other equity 21 3,792.19 4,050.71
Total equity 3,968.82 4,226.86
LIABILITIES
Non-current liabilities
a) Financial liabilities
(i)  Borrowings 22 26.05 201.04
(i)  Other financial liabilities 23 4.56 4.25
b) Provisions 24 52.76 50.04
c) Deferred tax liabilities (net) 25 8.32 96.03
Total non-current liabilities 91.69 351.36
Current liabilities
a) Financial liabilities
(i)  Borrowings 26 108.72 85.49
(i)  Trade payables
Due to Micro and Small Enterprises 27 54.61 7.37
Due to Others 27 943.71 953.25
(iii)  Other financial liabilities 28 264.83 81.60
b) Other current liabilities 29 57.48 38.48
¢) Provisions 30 81.09 64.39
d) Current tax liabilities (net) 31 7.83 3.90
Total current liabilities 1,518.27 1,234.48
Total liabilities 1,609.96 1,585.84
Total equity and liabilities 5,578.78 5,812.70
Summary of Significant accounting policies 5

The accompanying notes are an integral part of these standalone financial statements
This is the Standalone Balance Sheet referred to in our report of even date.

For Walker Chandiok & Co LLP
Chartered Accountants

Firm’s Registration No.: 001076N/N500013

Anupam Kumar
Partner
Membership No.:501531

Place : New Delhi
Date :May 2,2019

For and on behalf of the Board of Directors

Dr. Anand Chand Burman
Chairman
DIN: 00056216

Ashok Kumar Jain
EVP (Finance) and Company Secretary
M. No.: FCS 4311
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Mohit Malhotra
Whole Time Director
DIN: 08346826

Lalit Malik
Chief Financial Officer

P.D. Narang
Whole Time Director
DIN: 00021581

Dabur India Limited
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Standalone Statement of Profit and Loss

for the year ended 31 March, 2019

(Al amounts in Z crores, unless otherwise stated)

Particulars Note 31 March, 2019 31 March, 2018
Income
Revenue from operations 32 6,273.19 5,609.06
Other income 33 274.74 283.23
Total income 6,547.93 5,892.29
Expenses
Cost of materials consumed 34 2,262.51 2,060.26
Excise duty - 16.77
Purchases of stock-in-trade 984.91 916.46
Changes in inventories of finished goods, stock-in-trade and work-in-progress 35 10.09 (74.03)
Employee benefits expense 36 572.33 461.13
Finance costs 37 29.80 21.89
Depreciation and amortisation expense 38 108.83 102.50
Other expenses
Advertisement and publicity 490.75 461.95
Others 39 585.36 537.69
Total expenses 5,044.58 4,504.62
Profit before exceptional items and tax 1,503.35 1,387.67
Exceptional items 40 - 14.54
Profit before tax 1,503.35 1,373.13
Tax expense 41
Current tax 369.28 340.33
Deferred tax (130.22) (39.25)
Total tax expense 239.06 301.08
Net profit for the year 1,264.29 1,072.05
Other comprehensive income 42
A (i) Items that will not be reclassified to profit or loss 1.04 (0.77)
(i) Income tax relating to items that will not be reclassified to profit or loss (0.22) 0.16
B (i) Items that will be reclassified to profit or loss (5.20) (37.74)
(ii) Income tax relating to items that will be reclassified to profit or loss 1.21 8.79
Total other comprehensive income (3.17) (29.56)
Total comprehensive income for the year 1,261.12 1,042.49
Earnings per equity share
Basic? 43 7.16 6.09
Diluted ¥ 7.13 6.06
Summary of Significant accounting policies 5
The accompanying notes are an integral part of these standalone financial statements
This is the Standalone Statement of Profit and Loss referred to in our report of even date.
For Walker Chandiok & Co LLP For and on behalf of the Board of Directors
Chartered Accountants
Firm’s Registration No.: 001076N/N500013
Anupam Kumar Dr. Anand Chand Burman Mohit Malhotra P.D. Narang

Chairman
DIN: 00056216

Partner
Membership No.:501531

Ashok Kumar Jain
Place : New Delhi

Date : May 2, 2019 M. No.: FCS 4311
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EVP (Finance) and Company Secretary

Whole Time Director
DIN: 08346826

Lalit Malik
Chief Financial Officer

Whole Time Director
DIN: 00021581
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Standalone Cash Flow Statement

for the year ended 31 March, 2019
(All amounts in  crores, unless otherwise stated)

Particulars 31 March, 2019 31 March, 2018

A CASH FLOW FROM OPERATING ACTIVITIES
Profit before tax 1,503.35 1,373.13
Adjustments for:
Depreciation and amortisation expense 108.83 102.50
Profit on disposal of property, plant and equipment (net) (0.89) (2.42)
Share based payment expense 63.46 213
Provision for disputed liabilities 8.94 6.00
Provision for employee benefits 0.47 6.53
Finance costs 25.99 18.24
Interest income (228.76) (218.68)
Unrealised foreign exchange loss (net) 2.93 1.77
Expected credit loss / impairment of financial and non-financial assets 2.03 2.34
(Gain) / loss on fair valuation of financial instruments (net) (0.79) 3.69
Net gain on sale of financial assets measured at FVTPL (6.15) (19.12)
Net gain on sale of financial assets measured at FVOCI (1.45) (19.87)
Exceptional items - 14.54
Operating profit before working capital changes and other adjustments 1,477.96 1,270.78
Working capital changes and other adjustments:
Inventories (28.10) (105.52)
Trade receivables (112.39) 10.82
Current and non-current financial assets 0.29 (2.75)
Other current and non-current assets 28.06 (73.42)
Trade payables 37.75 31.57
Other current and non-current financial liabilities 14.74 17.92
Other current liabilities and provisions 24.82 (31.92)
Cash flow from operating activities post working capital changes 1,443.13 1,117.48
Direct taxes paid (net of refund) (319.56) (301.07)
Net cash flow from operating activities (A) 1,123.57 816.41
CASH FLOWS FROM INVESTING ACTIVITIES
Acquisition of property, plant and equipment, capital work-in-progress and intangible assets (125.28) (110.74)
Proceeds from disposal of property, plant and equipment 4.08 11.71
Purchase of investments / bank deposits (5,392.77) (8,701.24)
Proceeds from sale of investments / bank deposits 5,710.25 8,317.17
Interest received 220.43 220.72
Net cash flow from/ (used in) investing activities (B) 416.71 (262.38)
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Particulars 31 March, 2019 31 March, 2018
C CASH FLOWS FROM FINANCING ACTIVITIES
Proceeds from issue of equity share capital 0.48 -
Proceeds from non-current borrowings (including current maturities) 0.02 0.40
Proceeds from / (repayment) of current borrowings (net) 3.15 (1.97)
Dividend paid (1,324.71) (396.34)
Dividend distribution tax paid (272.30) (80.69)
Finance costs paid (26.03) (17.58)
Net cash used in financing activities (C) (1,619.39) (496.18)
(Decrease) / increase in cash and cash equivalents (A+B+C) (79.11) 57.85
Cash and cash equivalents at the beginning of the year 57.80 (1.25)
Net unrealised foreign exchange gain 1.07 1.20
Cash and cash equivalents at the end of the year (20.24) 57.80
Note:
Cash and cash equivalent (as per note 15 to the standalone financial statements) 23.16 77.67
Balances with banks in cash credit accounts (refer note 26) (27.73) (8.60)
Balances with banks in over draft accounts (refer note 26) (15.67) (11.27)
Cash and cash equivalent as per Standalone Cash Flow Statement (20.24) 57.80

Note: The above Standalone Statement of Cash Flows has been prepared under the ‘Indirect Method’ as set out in Ind AS 7, ‘Statement of Cash Flows'.

The accompanying notes are an integral part of these standalone financial statements
This is the Standalone Cash Flow Statement referred to in our report of even date.
For Walker Chandiok & Co LLP For and on behalf of the Board of Directors

Chartered Accountants
Firm’s Registration No.: 001076N/N500013

Anupam Kumar Dr. Anand Chand Burman
Partner Chairman
Membership No.:501531 DIN: 00056216

Ashok Kumar Jain
Place : New Delhi EVP (Finance) and Company Secretary
Date : May 2, 2019 M. No.: FCS 4311

Mohit Malhotra
Whole Time Director
DIN: 08346826

Lalit Malik
Chief Financial Officer

P.D. Narang

Whole Time Director

DIN: 00021581

Annual Report 2018-19

167



| Z 910U Jajal 4,
0z 910U Jajal

LL'0SO'Y |vv'0 LOL8L'E |EV'ELS |09'C6 TAl1 104 26°9¢C 81 0T ‘Yd24el L€ 1e se aduejeg
(c0'LLy) |- (e0'LLy) |- - - - (1 910U Jajal) spuapiAlg
SJ1aumo se A3oeded J1ayl Ul SIaUMO Y3IM SUOoeSURl |
6€"L - - - 6E°L - - salielpisgns jo saakojdws Joj JuswAed paseq aleys
eLe - - - cLe - - (9¢ 910U JajaJ) sasuadxa JuswAed paseq aleys Jo uoub0IY
(s84042 6/°8 2 JO XBY JO
(s6'82) (s6'82) - - - - - 18U) 120 YbBNoJy1 SUBWNIISUL 1GBP Ul JUBWISBAUL UO Uleb anjeA Jiej 18N
(19°0) - (19°0) - - - - (S84042 91 "0 2 4O XE} JO 33U) sue|d 3Jauaqg paulyap UO SSO| SyUaWBINSEaW-3y
Jeak 3y} J0j awodUl dAISUayaldwod Jayio
S0CLO'L |- G0'CLOL |- - - - 1234 3y JoJ 11jo.d
€L 18V'E |6£°6C 99'¢6S‘C |EV'ELS [80°68 sz'0€C 26°9¢C L10Z ‘|1udy | je se dduejeg
120 ybnouayl juno’de
sjuawnasul | sbuluiea |aaiasal | Buipueisino | wnjwaid |3AIasal
192a paulelay |[esaudn | uondo aieys | sanndas | jeyde)
(120) awodu
aAIsuayaidwod
|eoL 1RY10 sn|duns pue saAIasay sie|naiJed
x+ AUnba Jay10 g
€9°9L1 LWL L6'29°9L L 6102 ‘Ydien L€ e se ajuejeg
8¥'0 L€9°0L LY Jeak ayy Bulinp panssy
SL'9LL 0LS‘'0Z'SL'9L L 810z ‘|udy | e se aduejeq
SL'9LL 0LS‘'0Z'SL'9L L 810Z ‘Yd4eW | € 1e se aduejeq
- - Jeak ayy buinp panssi
SL'9LL olLs‘oz'si‘oL't £1.02 ‘14dy | 1e se aduejeg
jJunowy saieys jo JaquinN siejnaijJed

(pa1e1s 9sIMIay10 SSa|UN ‘S81042 2 Ul SJUNOWE ||Y)

« lended ateys Aynb3 'y
610Z ‘UdJew L€ papua Jeak ayy Joy

f1inb3 ul sabuey) Jo JUsawalels auojepuels

imited

Dabur India L

168



11111,

Financial Statements

Board & Management Reports

Corporate Overview

185912000 :NId
1012217 aWil 3]0y

192110 [eloUBUIS JOIYD

AllelW Hieq

9¢89¥€80 ‘NId

10129910 aWil 3]0y

L LEY SO4 "ON "W
AKJe1a129s Auedwod pue (adueuld) dA3
uler Jewny| Joysy

91295000 ‘NIa
uewJiey)

610C ‘¢ Ael : 91eq
14y|a@ mMaN : ade|d

L£G10G"ON diysiaqual

Jaulied

BueeN ‘qd eJqjoylel HYow uew.ng puey) pueuy uq Jewny wednuy
£1000SN/N9L0 100 'ON uoieslsibay s,wiid
S1UB1UNOJJY paJaliey)
$10323.10 40 pJeOg 3y} 4O J|eYaq UO pue Jog d11 02 3 joipuey) Ja)|eMm 104
"91Bp UaAa Jo 11odal Uno uj 01 patlajal A1inb3 ul sabuey) Jo JUBWBILIS dUO|ePURLS 3YY SI SIYL
SjUaWa]L]S |BldURUL duojepue)s 3say) jo Jed |eibajul ue ale sajou Buikuedwodode ayL
| Z 910U Jajal 4,
6L'zeL's |(SS°€E) L1°SS8'C |EV'ELS |66'VL €csee 26°9¢ 6102 ‘Yd24el |€ 1e se sduejeg
(LOL6S°L) |- (LOL6S'L) |- - - - (44 910U J3Ja4) SpUaPIAI]
- - - - - - - SJ3UMO Se A}1oeded Jiayy Ul SIBUMO YlIM Ssuolloesued |
L6°EL - - - L6EL - - sallelpisgns Jo saakojdwa Joj uswAed paseq aleys
9t°'€9 - - - 9t°'¢€9 - - (9€ 910U a1ayaJ) saduadxa JuawAed paseq aleys Jo uouboIay
- - - - (86°16) 8676 - su03do 40 8s1243xa U0 JuN0d2e Bulpuelsino uoido aieys wWody Jajsuel]
(S94042 17" | 2 JO Xe} JO
(66°€) (66°€) - - - - - 13U) 120 YbnoJyl s1uswiniisul 1gap Ul JUBWISIAUL UO SSO| anjeA Jiej 18N
(sa1042
Z8°0 - ¢80 - - - - 220 2 JO xey jo 18u) sue|d 1jouUaq paulsp uo uleb syusWaINSea-ay
Jeak 3y} 404 aW0odUl 3AISUYaIdwod Jayl0
6C¥9C' L |- 6C¥9C' L |- - - - J1eak ay) 10} 11j04d
LL'0SO'Y |vv'0 LOL8L'E |EV'ELS |09'C6 ST°0€T 26°9¢C 8102 ‘|1udy | je se dduejeg
120 ybnouys junodde
sjuawnasul | sbujuiea |aatasai | Buipueisino | wnjwaid |3aAiasal
192a pauielay ||esaudg | uondo aieys | sanlundas | jeyde)
(120) awodui
aAlsuayaidwod
|eloL 1RY10 sn|dins pue saAlasay sie|naiJed

+("PIUOD) Aunba 1ay10 ‘g

169

Annual Report 2018-19




Summary of significant accounting policies and other
explanatory information

for the year ended 31 March, 2019

1.

170

Company information

Dabur India Limited (the ‘Company’) is a domestic public
limited Company with registered office situated at 8/3, Asaf
Ali Road, New Delhi — 110002 and is listed on the Bombay
Stock Exchange Limited (BSE) and National Stock Exchange
of India Limited (NSE). The Company is one of the leading
fast moving consumer goods (FMCG) players dealing in
consumer care and food products. It has manufacturing
facilities across the length and breadth of the country and
research and development center in Sahibabad, U.P and
selling arrangements primarily in India through independent
distributors. However, most of the institutional sales are
handled directly by the Company.

General _information and statement of compliance with
Ind AS

These standalone financial  statements  (‘financial
statements’) of the Company have been prepared in
accordance with the accounting principles generally
accepted in India, including the Indian Accounting Standards
(‘Ind AS’) specified under Section 133 of the Companies Act,
2013 (‘the Act’) and other relevant provisions of the Act.
The Company has uniformly applied the accounting policies
during the periods presented.

The financial statements are presented in Indian Rupees (%)
which is also the functional currency of the Company.

The financial statements for the year ended 31 March,
2019 were authorized and approved for issue by the
Board of Directors on 2 May, 2019. The revision to the
financial statements is permitted by the Board of Directors
after obtaining necessary approvals or at the instance of
regulatory authorities as per provisions of the Act.

Basis of preparation

The financial statements have been prepared on going
concern basis in accordance with accounting principles
generally accepted in India. Further, the financial statements
have been prepared on historical cost basis except for certain
financial assets and financial liabilities and share based
payments which are measured at fair values as explained in
relevant accounting policies.

Amount in the financial statements are presented in % crores,
unless otherwise stated. Certain amounts that are required
to be disclosed and do not appear due to rounding-off are
expressed as 0.00.

Dabur India Limited

(All amounts in % crores, unless otherwise stated)

Recent accounting pronouncements

On 30 March, 2019, the Ministry of Corporate Affairs issued
the Companies (Indian Accounting Standards) Amendments
Rules, 2019 notifying the new leasing standard Ind AS 116,
‘Leases’. This amendment replaces Ind AS 17, ‘Leases’ and
related interpretations. Also notifying an insertion of Appendix
C, ‘Uncertainty over Income Tax Treatments’ to Ind AS 12,
‘Income Taxes’, amendment to Ind AS 12, ‘Income Taxes’ and
amendmentto Ind AS 19, ‘Employee Benefits’. The amendments
are applicable to the Company from 1 April, 2019.

® Amendment to Ind AS 116, Leases

On 30 March, 2019, Ministry of Corporate Affairs (‘MCA’)
has clarified that Ind AS 116 is effective for annual periods
beginning on or after 1 April, 2019 and it replaces Ind
AS 17 Leases, including appendices thereto. Ind AS 116
sets out the principles for the recognition, measurement,
presentation and disclosure of leases and requires
lessees to account for all leases under a single on-balance
sheet model similar to the accounting for finance leases
under Ind AS 17. The standard includes two recognition
exemptions for lessees - leases of ‘low-value’ assets and
short-term leases (i.e., leases with a lease term of 12
months or less). At the commencement date of a lease,
a lessee will recognise a liability to make lease payments
(i.e., the lease liability) and an asset representing the
right to use the underlying asset during the lease term
(i.e., the right-of-use asset). Lessees will be required to
separately recognise the interest expense on the lease
liability and the depreciation expense on the right-of-use
asset. The Company is evaluating the requirements of the
amendment and the effect on the standalone financial
statements is being evaluated.

¢ Amendment to Ind AS 12, Income taxes

On 30 March, 2019, Ministry of Corporate Affairs
(“MCA”) has notified Appendix C to Ind-AS 12 Income
taxes — “Uncertainty over Income Tax Treatments”. The
amendment to Ind AS 12 requires the entities to consider
recognition and measurement requirements when there
is uncertainty over income tax treatments. In such a
circumstance, an entity shall recognise and measure its
current or deferred tax asset or liability accordingly. The
effective date of amendment is 1 April, 2019. Further,
there has been amendments in relevant paragraphs in
Ind-AS 12 “Income Taxes” which clarifies that an entity
shall recognize the income tax consequences of dividends
in profit or loss, other comprehensive income or equity
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according to where the entity originally recognized those
past transactions or events in accordance with Ind-AS
109. The Company is evaluating the requirements of the
amendments and their impact on the standalone financial
statements.

e Amendment to Ind AS 19, Employee benefits

On 30 March, 2019, Ministry of Corporate Affairs (“MCA")
has issued an amendment to Ind AS 19 which requires the
entities to determine current service cost using actuarial
assumptions and net interest using discount rate
determined at the start of the annual reporting period.
However, if an entity re-measures the net defined benefit
liability (asset) as per the requirement of the standard, it
shall determine current service cost and net interest for
the remainder of the annual reporting period after the plan
amendment, curtailment or settlement using the actuarial
assumptions used to re-measure the net defined benefit
liability (asset). The effective date of amendment is April
1, 2019. The Company is evaluating the requirements
of the amendments and their impact on the standalone
financial statements.

* Amendment to Ind AS 23, Borrowing costs

On 30 March, 2019, Ministry of Corporate Affairs (“MCA”)
issued an amendment to Ind-AS 23 “Borrowing Costs”
clarifies that if any specific borrowing remains outstanding
after the related asset is ready for its intended use or sale,
that borrowing becomes part of the funds that an entity
borrows generally when calculating the capitalization rate on
general borrowings. This amendment is effective for annual
periods beginning on or after 1 April, 2019. The Company
is evaluating the requirements of the amendments and their
impact on the standalone financial statements.

* Amendment to Ind AS 109, Financial instruments

On 30 March, 2019, Ministry of Corporate Affairs (“MCA”")
issued an amendment to Ind-AS 109 in respect of
prepayment features with negative compensation, which
amends the existing requirementsin Ind-AS 109 regarding
termination rights in order to allow measurement at
amortized cost (or, depending on the business model,
at fair value through other comprehensive income) even
in the case of negative compensation payments. This
amendment is effective for annual periods beginning on
or after 1 April, 2019. The Company is evaluating the
requirements of the amendments and their impact on the
standalone financial statements.

Summary of significant accounting policies

The financial statements have been prepared using the
significant accounting policies and measurement bases
summarized below.

a.

Financial Statements

rrent / non-current classification:

All assets and liabilities have been classified as current
or non-current as per the Company’s normal operating
cycle and other criteria set-out in the Act. Deferred tax
assets and liabilities are classified as non-current assets
and non-current liabilities, as the case may be.

b. Revenue recognition:

* Revenue from sale of products is recognised when
control of products being sold is transferred to
customer and when there are no longer any unfulfilled
obligations. The performance obligations in contracts
are considered as fulfilled in accordance with the
terms agreed with the respective customers.

Revenue is measured at fair value of the consideration
received or receivable and are accounted for net
of returns, rebates and trade discount. Sales, as
disclosed, are exclusive of goods and services tax.

The Company considers the terms of the contract
and its customary business practices to determine
the transaction price. The transaction price is the
amount of consideration to which the Company
expects to be entitled in exchange for transferring
promised goods to a customer, excluding amounts
collected on behalf of third parties (for example taxes
collected on behalf of government). The consideration
promised in a contract with a customer may include
fixed consideration, variable consideration (if reversal
is less likely in future), or both.

The transaction price is allocated by the Company to
each performance obligation in an amount that depicts
the amount of consideration to which it expects to be
entitled in exchange for transferring the promised
goods to the customer.

For each performance obligation identified, the
Company determines at contract inception whether
it satisfies the performance obligation over time or
satisfies the performance obligation at a point in time.

When either party to a contract has performed its
obligation, an entity shall present the contract in
the balance sheet as a contract asset or a contract
liability, depending on the relationship between the
entity’s performance and the customer’s payment.

* Income from export incentives such as duty drawback,
premium on sale of import licenses and lease license
fee are recognized on accrual basis when no significant
uncertainties as to the amount of consideration that
would be derived and as to its ultimate collection exist.

* Rental income is recognized on a straight-line basis
over the terms of the lease, except for contingent
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rental income which is recognized when it arises and
where scheduled increase in rent compensates the
lessor for expected inflationary costs.

* Interest income is recognized using effective interest
method.

* Dividend income is recognized at the time when the
right to receive is established by the reporting date.

* QOther incomes have been recognized on accrual basis
in the financial statements, except when there is
uncertainty of collection.

c. Property, plant and equipment:

Property, plant and equipment is stated at cost, net of
accumulated depreciation and accumulated impairment
losses, if any. These tangible assets are held for use
in production, supply of goods or services or for
administrative purposes.

* Cost comprises purchase cost, freight, duties, taxes
and other expenses directly incidental to acquisition,
bringing the asset to the location and installation
including site restoration up to the time when the
assetis ready for intended use. Such costs also include
borrowing cost if the recognition criteria are met.

* When a major inspection/repair occurs, its cost is
recognized in the carrying amount of the property,
plantand equipmentasareplacementifthe recognition
criteria are satisfied. Any remaining carrying amount of
the cost of previous inspection/repair is derecognized.
All other repair and maintenance are recognized in the
Standalone Statement of Profit and Loss as incurred.

* Depreciation on property, plant and equipment is
provided over the useful lives of assets as specified in
Schedule II to the Act except where the management,
has estimated useful life of an asset supported by the
technical assessment, external or internal i.e., higher
or lower from the indicative useful life given under
Schedule II. The management believes that these
estimated useful lives are realistic and reflect fair
approximation of the period over which the assets are
likely to be used.

e Depreciation is calculated on a straight-line basis over
the estimated useful lives of the assets as follows:

Description Useful lives(upto)
Leasehold land Over lease period
Building 60 years
Plant and machinery 15 years
Furniture and fixtures 10 years
Vehicles 8 years
Office equipment 10 years
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The residual value and useful life is reviewed annually and
any deviation is accounted for as a change in estimate.

e Componentsrelevanttoproperty, plantand equipment,
where significant, are separately depreciated on
straight line basis in terms of their life span assessed
by technical evaluation in item specific context.

e For new projects, all direct expenses and direct
overheads (excluding services of non-exclusive nature
provided by employees in Company’s regular payroll)
are capitalized till the assets are ready for intended use.

e During disposal of property, plant and equipment, any
profit earned / loss sustained towards excess / shortfall
of sale value vis-a-vis carrying cost of assets is accounted
for in Standalone Statement of Profit and Loss.

d. Capital work-in-progress and intangible assets under

development:

Capital work-in-progress and intangible assets under
development represents expenditure incurred in respect
of capital projects / intangible assets under development
and are carried at cost. Cost comprises of purchase cost,
related acquisition expenses, development / construction
costs, borrowing costs and other direct expenditure.

e. Investment property:

Properties held to earn rentals or / and for capital
appreciation or both but not for sale in the ordinary course
of business, use in the production or supply of goods or
services or for administrative purposes, are categorized as
investment properties. These are measured initially at cost
of acquisition, including transaction costs and other direct
costs attributable to bringing asset to its working condition
for intended use. Subsequent to initial recognition,
investment properties are stated at cost less accumulated
depreciation and accumulated impairment loss, if any. The
cost shall also include borrowing cost if the recognition
criteria are met. Said assets are depreciated on straight
line basis based on expected life span of assets which is in
accordance with Schedule II of the Act.

Significant parts of the property are depreciated
separately based on their specific useful lives as follows:

Description Useful lives(upto)

Leasehold land Over lease period

Building 60 years

Any gain or loss on disposal of investment properties is
recognized in Standalone Statement of Profit and Loss.

Fair value of investments properties under each
category are disclosed under note 6C to the standalone
financial statements. Fair values are determined based
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on the evaluation performed by an accredited external
independent valuer applying a recognized and accepted
valuation model or estimation based on available sources
of information from market.

Transfers to or from the investment property is made only
when there is a change in use and the same is made at the
carrying amount of investment property.

f. Intangible assets:

e Intangible assets acquired separately are measured
on initial recognition at cost of acquisition. The cost
comprises of purchase price and directly attributable
costs of bringing the assets to its working condition for
intended use. Intangible assets arising on acquisition
of business are measured at fair value as at date of
acquisition. In case of internally generated assets,
measured at development cost subject to satisfaction
of recognition criteria (identifiability, control and
future economic benefit) in accordance with Ind AS 38
‘Intangible Assets’.

e Following initial recognition, intangible assets are
carried at cost less accumulated amortization and
accumulated impairment loss, if any.

e Intangible assets with finite lives are amortized on a
straight-line basis over the estimated useful economic
life. The amortization expense on intangible assets
with finite lives is recognized in the Standalone
Statement of Profit and Loss.

* Amortization of intangible assets such as softwares
is computed on a straight-line basis, at the rates
representing estimated useful life of up to 5 years. The
brands and trademarks acquired as part of business
combinations normally have a remaining legal life of
not exceeding ten years but is renewable every ten
years at little cost and is well established.

g. Government subsidy / grants:

Government grant is recognized only when there is a
reasonable assurance that the entity will comply with the
conditions attached to them and the grants will be received.

e Subsidy related to assets is recognized as deferred
income which is recognized in the Standalone
Statement of Profit and Loss on systematic basis over
the useful life of the assets.

* Purchase of assets and receipts of related grants
are separately disclosed in Standalone Statement of
Cash Flow.

* Grantsrelated toincome are treated as other operating
income in Standalone Statement of Profit and Loss
subject to due disclosure about the nature of grant.
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h. Impairment of non-financial assets

At each reporting date, the Company assesses whether
there is any indication based on internal / external
factors, that an asset may be impaired. If any such
indication exists, the recoverable amount of the asset
or the cash generating unit (CGU) is estimated. If such
recoverable amount of the asset or CGU to which the
asset belongs is less than its carrying amount, the
carrying amount is reduced to its recoverable amount
and the reduction is treated as an impairment loss and
is recognized in the Standalone Statement of Profit and
Loss. If, at the reporting date, there is an indication that
a previously assessed impairment loss no longer exists,
the recoverable amount is reassessed and the asset is
reflected at the recoverable amount. Impairment losses
previously recognized are accordingly reversed in the
Standalone Statement of Profit and Loss. An asset is
deemed impairable when recoverable value is less than
its carrying cost and the difference between the two
represents provisioning exigency.

Impairment of financial assets:

In accordance with Ind AS 109 ‘Financial Instruments’,
the Company applies expected credit loss (‘ECL’) model
for measurement and recognition of impairment loss
for financial assets. ECL is the weighted-average of
difference between all contractual cash flows that are
due to the Company in accordance with the contract and
all the cash flows that the Company expects to receive,
discounted at the original effective interest rate, with
the respective risks of default occurring as the weights.
When estimating the cash flows, the Company is required
to consider:

e All contractual terms of the financial assets (including
prepayment and extension) over the expected life of
the assets;

* Cash flows from the sale of collateral held or
other credit enhancements that are integral to the
contractual terms.

Trade receivables:

In respect of trade receivables, the Company applies the
simplified approach of Ind AS 109 ‘Financial Instruments’,
which requires measurement of loss allowance at an
amount equal to lifetime expected credit losses. Lifetime
expected credit losses are the expected credit losses that
result from all possible default events over the expected
life of a financial instrument.

. Other financial assets:

In respect of its other financial assets, the Company
assesses if the credit risk on those financial assets has
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increased significantly since initial recognition. If the
credit risk has not increased significantly since initial
recognition, the Company measures the loss allowance at
an amount equal to 12-month expected credit losses, else
at an amount equal to the lifetime expected credit losses.

When making this assessment, the Company uses the
change in the risk of a default occurring over the expected
life of the financial asset. To make that assessment, the
Company compares the risk of a default occurring on the
financial asset as at the balance sheet date with the risk of
a default occurring on the financial asset as at the date of
initial recognition and considers reasonable and supportable
information, that is available without undue cost or effort,
that is indicative of significant increases in credit risk since
initial recognition. The Company assumes that the credit
risk on a financial asset has not increased significantly since
initial recognition if the financial asset is determined to have
low credit risk at the balance sheet date.

. Financial instruments:

Initial recognition and measurement

Financial assets and financial liabilities are recognized
when the Company becomes a party to the contractual
provisions of the financial instrument and are measured
initially at fair value adjusted for transaction costs, except
for those carried at fair value through profit or loss
which are measured initially at fair value. Subsequent
measurement of financial assets and financial liabilities is
described below:

Non-derivative financial assets
Subsequent measurement
* Financial assets carried at amortized cost

A financial asset is measured at the amortized cost, if
both the following conditions are met:

a. The asset is held within a business model whose
objective isto hold assets for collecting contractual
cash flows; and

b. Contractual terms of the asset give rise on
specified dates to cash flows that are solely
payments of principal and interest (‘SPPI') on the
principal amount outstanding.

After initial measurement, such financial assets are
subsequently measured at amortized cost using the
effective interest rate (‘EIR’) method.

¢ Investments in equity instruments of subsidiaries
and joint ventures

Investments in equity instruments of subsidiaries and
joint ventures are accounted for at cost in accordance
with Ind AS 27 ‘Separate Financial Statements’.
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¢ Investments in other equity instruments

Investments in equity instruments which are held for
trading are classified as at fair value through profit or loss
(‘FVTPL’). For all other equity instruments, the Company
makes an irrevocable choice upon initial recognition, on
an instrument by instrument basis, to classify the same
either as at fair value through other comprehensive
income (‘FVOCT') or fair value through profit or loss
(‘FVTPL’). Amounts presented in other comprehensive
income are not subsequently transferred to profit or loss.
However, the Company transfers the cumulative gain or
loss within equity. Dividends on such investments are
recognized in profit or loss unless the dividend clearly
represents a recovery of part of the cost of the investment.

¢ Debt instruments

Debt instruments are initially measured at amortized
cost, fair value through other comprehensive income
(‘FVOCT’) or fair value through profit or loss (‘FVTPL’)
till de-recognition on the basis of:

a. the entity’s business model for managing the
financial assets and

b. the contractual cash flow characteristics of the
financial asset.

a. Measured at amortized cost

Financial assets that are held within a business model
whose objective is to hold financial assets in order to
collect contractual cash flows that are solely payments
of principal and interest, are subsequently measured at
amortized cost using the EIR method less impairment,
if any. The amortization of EIR and loss arising from
impairment, if any is recognized in the Standalone
Statement of Profit and Loss.

. Measured at fair value through other comprehensive

income

Financial assets that are held within a business model
whose objective is achieved by both, selling financial
assets and collecting contractual cash flows that are
solely payments of principal and interest, are subsequently
measured at fair value through other comprehensive
income. Fair value movements are recognized in the other
comprehensive income (‘OCT’). Interest income measured
using the EIR method and impairment losses, if any are
recognized in the Standalone Statement of Profit and
Loss. On de-recognition, cumulative gain or loss previously
recognized in OCI is reclassified from the equity to ‘other
income’ in the Standalone Statement of Profit and Loss.

. Measured at fair value through profit or loss

A financial asset not classified as either amortized cost
or FVOCI, is classified as FVTPL. Such financial assets
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are measured at fair value with all changes in fair value,
including interest income and dividend income if any,
recognized as ‘other income’ in the Standalone Statement
of Profit and Loss.

¢ Investments in mutual funds
Investments in mutual funds are measured at FVTPL.
De-recognition of financial assets

A financial asset is primarily de-recognized when the
contractual rights to receive cash flows from the asset
have expired or the Company has transferred its rights
to receive cash flows from the asset.

Non-derivative financial liabilities
Subsequent measurement

Subsequent to initial recognition, all non-derivative
financial liabilities are measured at amortised cost
using the effective interest method.

De-recognition of financial liabilities

A financial liability is de-recognized when the obligation
under the liability is discharged or cancelled or expires.
When an existing financial liability is replaced by another
from the same lender on substantially different terms
or the terms of an existing liability are substantially
modified, such an exchange or modification is treated
as the de-recognition of the original liability and the
recognition of a new liability. The difference in the
respective carrying amounts is recognized in the
Standalone Statement of Profit and Loss.

Derivative financial instruments

The Company holds derivative financial instruments
in the form of future contracts to mitigate the risk of
changes in exchange rates on foreign currency exposure.
The counterparty for these contracts are scheduled
commercial banks / regulated brokerage firms.

Although these derivatives constitute hedges from an
economic perspective, they do not qualify for hedge
accounting under Ind AS 109 ‘Financial Instruments’
and consequently are categorized as financial assets
or financial liabilities at fair value through profit or
loss. The resulting exchange gain or loss is included in
other income / expenses and attributable transaction
costs are recognized in the Standalone Statement of
Profit and Loss when incurred.

¢ Financial guarantee contracts

Financial guarantee contracts are those contracts
that require a payment to be made to reimburse the
holder for a loss it incurs because the specified party
fails to make a payment when due in accordance with
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the terms of a debt instrument. Financial guarantee
contracts are recognized as a financial liability at the
time the guarantee is issued at fair value, adjusted for
transaction costs that are directly attributable to the
issuance of the guarantee. Subsequently, the liability is
measured at the higher of the amount of expected loss
allowance determined as per impairment requirements
of Ind AS 109 ‘Financial Instruments’ and the amount
recognized less cumulative amortization.

e Offsetting of financial instruments

Financial assets and financial liabilities are offset and
the net amount is reported in the Standalone Balance
Sheet if there is a currently enforceable legal right
to offset the recognized amounts and there is an
intention to settle on a net basis, to realize the assets
and settle the liabilities simultaneously.

m. Fair value measurement:

The Company measures financial instruments, such as,
derivatives at fair value at each Standalone Balance Sheet
date.

Fair value is the price that would be received to sell an
asset or paid to transfer a liability in an orderly transaction
between market participants at the measurement date.
The fair value measurement is based on the presumption
that the transaction to sell the asset or transfer the
liability takes place either:

* Inthe principal market for the asset or liability; or

* In the absence of a principal market, in the most
advantageous market for the asset or liability.

The principal or the most advantageous market must be
accessible by the Company.

The fair value of an asset or a liability is measured using
the assumptions that market participants would use
when pricing the asset or liability, assuming that market
participants act in their economic best interest.

A fair value measurement of a non-financial asset takes
into account a market participant’s ability to generate
economic benefits by using the asset in its highest and
best use or by selling it to another market participant that
would use the asset in its highest and best use.

The Company uses valuation techniques that are
appropriate in the circumstances and for which sufficient
data are available to measure fair value, maximizing the
use of relevant observable inputs and minimizing the use
of unobservable inputs.

All assets and liabilities for which fair value is measured
or disclosed in the financial statements are categorized
within the fair value hierarchy, described as follows, based
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on the lowest level input that is significant to the fair value
measurement as a whole:

Level 1 — Quoted (unadjusted) market prices in active
markets for identical assets or liabilities.

Level 2 — Valuation techniques for which the lowest level
input that is significant to the fair value measurement is
directly or indirectly observable.

Level 3 — Valuation techniques for which the lowest level
input that is significant to the fair value measurement is
unobservable.

For assets and liabilities that are recognized in the
financial statements on a recurring basis, the Company
determines whether transfers have occurred between
levels in the hierarchy by re-assessing categorization
(based on the lowest level input that is significant to the
fair value measurement as a whole) at the end of each
reporting period.

The Company’s management determines the policies and
procedures for both recurring fair value measurement,
such as derivative instruments and unquoted financial
assets measured at fair value, and for non-recurring
measurement, such as assets held for distribution in
discontinued operations.

. Leases:

Where the Company is the lessee

Alease is classified at the inception date as a finance lease
or an operating lease. A lease that transfers substantially
all the risks and rewards incidental to ownership to the
Company is classified as a finance lease.

Finance leases are capitalized at the commencement of
the lease at the inception date fair value of the leased
property or, if lower, at the present value of the minimum
lease payments. Lease payments are apportioned between
finance charges and reduction of the lease liability so as
to achieve a constant rate of interest on the remaining
balance of the liability. Finance charges are recognized in
finance costs in the Standalone Statement of Profit and
Loss, unless they are directly attributable to qualifying
assets, in which case they are capitalized in accordance
with the Company’s general policy on the borrowing
costs. Contingent rentals are recognized as expenses in
the periods in which they are incurred.

A leased asset is depreciated over the useful life of the
asset. However, if there is no reasonable certainty that
the Company will obtain ownership by the end of the
lease term, the asset is depreciated over the shorter of
the estimated useful life of the asset and the lease term.

Lease other than finance lease is treated as operating
lease. Operating lease payments are recognized as an
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expense in the Standalone Statement of Profit and Loss
on a straight-line basis over the lease term, except when
the lease rentals, increase are in line with general inflation
index.

Where the Company is the lessor

Leases in which the Company does not transfer
substantially all the risks and rewards of ownership of an
asset are classified as operating leases. Rental income
from operating lease is recognized on a straight-line basis
over the term of the relevant lease, except when the lease
rentals, increase are in line with general inflation index.
Initial direct costs incurred in negotiating and arranging
an operating lease are added to the carrying amount of
the leased asset and recognized over the lease term on
the same basis as rental income. Contingent rents are
recognized as revenue in the period in which they are
earned.

Leases are classified as finance leases when substantially
all of the risks and rewards of ownership transfer from
the Company to the lessee. Amounts due from lessees
under finance leases are recorded as receivables at the
Company’s net investment in the leases. Finance lease
income is allocated to accounting periods so as to reflect
a constant periodic rate of return on the net investment
outstanding in respect of the lease.

. Inventories:

Inventories are valued at the lower of cost or net realizable
value. Cost includes purchase price, duties, transport,
handing costs and other costs directly attributable to the
acquisition and bringing the inventories to their present
location and condition.

The basis of determination of cost is as follows:

* Raw material, packing material and stock-in-trade
valued on moving weighted average basis;

* Stores and spares valued on weighted average basis;

* Work-in-progress valued at cost of input valued at
moving weighted average basis plus overheads up till
the stage of completion; and

e Finished goods valued at cost of input valued at moving
weighted average basis plus appropriate overheads.

. Empl nefi

Liabilities in respect of employee benefits to employees
are provided for as follows:

e Current employee benefits

a. Liabilities for wages and salaries, including non-
monetary benefits that are expected to be settled
wholly within 12 months after the end of the period
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in which the employees render the related service
are recognized in respect of employees’ services
up to the end of the reporting period and are
measured at the amounts expected to be incurred
when the liabilities are settled. The liabilities are
presented as current employee dues payable in
the Standalone Balance Sheet.

b. Employees’ State Insurance (‘ESI’) is provided on
the basis of actual liability accrued and paid to
authorities.

c. The Company has adopted a policy on compensated
absences which are both accumulating and non-
accumulating in nature. The expected cost of
accumulating compensated absences is determined
by actuarial valuation performed by an independent
actuary at each balance sheet date using projected
unit credit method on the additional amount
expected to be paid / availed as a result of the
unused entitlement that has accumulated at the
balance sheet date. Expense on non-accumulating
compensated absences is recognized in the period
in which the absences occur.

d. Expense in respect of other short-term benefits
is recognized on the basis of the amount paid or
payable for the period during which services are
rendered by the employee.

* Post separation employee benefit plan
a. Defined benefit plan

= Post separation benefits of Directors are
accounted for on the basis of actuarial valuation
as per Ind AS 19 ‘Employee Benefits’.

= Gratuity liability accounted for on the basis
of actuarial valuation as per Ind AS 19
‘Employee Benefits’. Liability recognized in the
Standalone Balance Sheet in respect of gratuity
is the present value of the defined benefit
obligation at the end of each reporting period
less the fair value of plan assets. The defined
benefit obligation is calculated annually by an
independent actuary using the projected unit
credit method. The present value of defined
benefit is determined by discounting the
estimated future cash outflows by reference
to market yield at the end of each reporting
period on government bonds that have terms
approximate to the terms of the related
obligation. The net interest cost is calculated by
applying the discount rate to the net balance of
the defined benefit obligation and the fair value
of plan assets. This cost is included in employee
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benefit expense in the Standalone Statement of
Profit and Loss.

= The Company contributes its share of
contribution to Employees’ Provident Fund
Scheme administered by a separate trust with
its obligation to make good the shortfall, if any,
in trust fund arising on account of difference
between the return on investments of the trust
and the interest rate on provident fund dues
notified periodically by the Central Government.

= Actuarial gain / loss pertaining to gratuity
and post separation benefits are accounted
for as OCI. All remaining components of costs
are accounted for in Standalone Statement of
Profit and Loss.

b. Defined contribution plans

Liability for superannuation fund is provided
on the basis of the premium paid to insurance
company in respect of employees covered under
Superannuation Fund Policy.

g. Taxation:

Tax expense recognized in Standalone Statement of Profit
and Loss comprises the sum of deferred tax and current
tax except the ones recognized in other comprehensive
income or directly in equity.

Current tax is determined as the tax payable in respect of
taxable income for the year and is computed in accordance
with relevant tax regulations. Current income tax relating
to items recognized outside profit or loss is recognized
outside profit or loss (either in other comprehensive
income or in equity).

Minimum alternate tax (‘MAT’) credit entitlement is
recognized as an asset only when and to the extent there
is convincing evidence that normal income tax will be
paid during the specified period. In the year in which MAT
credit becomes eligible to be recognized as an asset, the
said asset is created by way of a credit to the Standalone
Statement of Profit and Loss and shown as MAT credit
entitlement. This is reviewed at each balance sheet date
and the carrying amount of MAT credit entitlement is
written down to the extent it is not reasonably certain that
normal income tax will be paid during the specified period.

Deferred tax is recognized on temporary differences between
the carrying amounts of assets and liabilities in the financial
statements and the corresponding tax bases used in the
computation of taxable profit under Income-tax Act, 1961.

Deferred tax assets and liabilities are measured at the
tax rates that are expected to apply in the year when the
asset is realized or the liability is settled, based on tax rates
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(and tax laws) that have been enacted or substantively
enacted at the reporting date. Deferred tax relating to items
recognized outside Standalone Statement of Profit and Loss
is recognized outside Standalone Statement of Profit and
Loss (either in other comprehensive income or in equity).

* Provisions are recognized only when there is a present
obligation, as a result of past events and when a reliable
estimate of the amount of obligation can be made at the
reporting date. These estimates are reviewed at each
reporting date and adjusted to reflect the current best
estimates. Provisions are discounted to their present
values, where the time value of money is material.

* Contingent liability is disclosed for:

a. Possible obligations which will be confirmed only
by future events not wholly within the control of
the Company; or

b. Present obligations arising from past events where
it is not probable that an outflow of resources will be
required to settle the obligation or a reliable estimate
of the amount of the obligation cannot be made.

* Contingent assets are neither recognized nor disclosed
except when realization of income is virtually certain,
related asset is disclosed.

s. Foreign currency transactions and translations:

Foreign currency transactions are recorded in the
functional currency, by applying the exchange rate
between the functional currency and the foreign currency
at the date of the transaction.

Foreign currency monetary items outstanding at the balance
sheet date are converted to functional currency using the
closing rate. Non-monetary items denominated in a foreign
currency which are carried at historical cost are reported
using the exchange rate at the date of the transactions.

Exchange differences arising on monetary items on
settlement, or restatement as at reporting date, at rates
different from those at which they were initially recorded,
are recognized in the Standalone Statement of Profit and
Loss in the year in which they arise.

. Share based payments - Employee Stock Option

Scheme (‘ESOP’):

The fair value of options granted under Employee Stock
Option Planisrecognized as an employee benefits expense
with a corresponding increase in equity. The total amount
to be expensed is determined by reference to the fair
value of the options. The total expense is recognized over
the vesting period, which is the period over which all of
the specified vesting conditions are to be satisfied. At the
end of each period, the entity revises its estimates of the
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number of options that are expected to vest based on the
non-market vesting and service conditions. It recognizes
the impact of the revision to original estimates, if any, in
profit or loss, with a corresponding adjustment to equity.
Upon exercise of share options, the proceeds received are
allocated to share capital up to the par value of the shares
issued with any excess being recorded as share premium.

ratin ments:

Operating segments are reported in @ manner consistent
with the internal reporting provided to the Chief Operating
Decision Maker (‘CODM’) of the Company. The CODM
is responsible for allocating resources and assessing
performance of the operating segments of the Company.

v. Earnings per share:

Basic earnings per share are calculated by dividing the net
profit for the period attributable to equity shareholders
by the weighted average number of equity shares
outstanding during the period.

For the purpose of calculating diluted earnings per
share, the net profit for the period attributed to equity
shareholders and the weighted average number of shares
outstanding during the period is adjusted for the effects
of all potentially dilutive equity shares.

w. Research and development:

Expenditure on research is recognized as an expense
when it is incurred. Expenditure on development which
does not meet the criteria for recognition as an intangible
asset is recognized as an expense when it is incurred.

Items of property, plant and equipment and acquired intangible
assets utilized for research and development are capitalized
and depreciated / amortized in accordance with the policies
stated for Property, Plant and Equipment and Intangible Assets.

X. Borrowing cost:

Borrowing cost consists of interest and other costs
incurred in connection with the borrowing of funds and
also include exchange differences to the extent regarded
as an adjustment to the same. Borrowing costs directly
attributable to the acquisition and/or construction of a
qualifying asset are capitalized during the period of time
that is necessary to complete and prepare the asset for
its intended use or sale. A qualifying asset is one that
necessarily takes substantial period of time to get ready
for its intended use. All other borrowing costs are charged
to the Standalone Statement of Profit and Loss as incurred.

h an h ivalents:

For the purpose of the Standalone Statement of Cash Flows,
cash and cash equivalents consist of cash and cheques in
hand, bank balances, demand deposits with banks where the
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original maturity is three months or less and other short-
term highly liquid investments net of outstanding bank
overdrafts and cash credit facilities as they are considered
an integral part of the Company’s cash management.

z. Significant management judgement in applying
accounting policies and estimation uncertainty:

The preparation of the Company’s financial statements
requires the management to make judgements, estimates and
assumptions that affect the reported amounts of revenues,
expenses, assets and liabilities, and the accompanying
disclosures, and the disclosure of contingent liabilities.

e Evaluation of indicators for impairment of assets

The evaluation of applicability of indicators of impairment of
assets requires, the management to make an assessment
of several external and internal factors which could result
in deterioration of recoverable amount of the assets.

e Classification of leases

The Company executes leasing arrangements for
various assets. The classification of the leasing o
arrangement as a finance lease or operating lease is
based on management’s assessment of several factors,
including but not limited to, transfer of ownership of
leased asset at the end of lease term, lessee’s option
to purchase and estimated certainty of exercise of
such option, proportion of lease term to the asset’s
economic life, proportion of present value of minimum
lease payments to fair value of leased assets and extent
of specialized nature of the leased asset.

* Recoverability of advances / receivables

At each balance sheet date, based on historical default
rates observed over expected life, the management
assesses the expected credit losses on outstanding
receivables and advances.

¢ Defined benefit obligation (‘DBO’)

Management’s estimate of the DBO is based on a
number of underlying assumptions such as standard
rates of inflation, mortality, discount rate and
anticipation of future salary increases. Variation in
these assumptions may significantly impact the DBO
amount and the annual defined benefit expenses. °

* Provisions

At each balance sheet date basis the management
judgment, changes in facts and legal aspects, the
Company assesses the requirement of provisions against
the outstanding contingent liabilities. However, the actual
future outcome may be different from this judgement.

* Contingencies

Contingent liabilities may arise from the ordinary
course of business in relation to claims against

Annual Report 2018-19

Financial Statements

the Company, (refer note 45). By their nature,
contingencies will be resolved only when one or more
uncertain future events occur or fail to occur. The
assessment of the existence, and potential quantum,
of contingencies inherently involves the exercise of
significant judgments by management and the use of
estimates regarding the outcome of future events.

Fair value measurements

Management applies valuation techniques to determine
the fair value of financial instruments (where active
market quotes are not available) and share based
payments. This involves developing estimates and
assumptions consistent with how market participants
would price the instrument. The Company engages third
party valuers, where required, to perform the valuation.
Information about the valuation techniques and inputs
used in determining the fair value of various assets,
liabilities and share based payments are disclosed in
the notes to standalone financial statements.

Inventories

The Company estimates the net realizable values
of inventories, taking into account the most reliable
evidence available at each reporting date. The future
realization of these inventories may be affected by
future demand or other market-driven changes that
may reduce future selling prices.

Useful lives of depreciable / amortizable assets

Management reviews its estimate of the useful lives of
depreciable / amortizable assets at each reporting date,
based on the expected utility of the assets. Uncertainties
in these estimates relate to technical and economic
obsolescence that may change the utility of assets.

Valuation of investment property

Investment property is stated at cost. However, as per
Ind AS 40 ‘Investment Property’, there is a requirement
to disclose fair value as at the balance sheet date. The
Company engages independent valuation specialists to
determine the fair value of its investment property as at
reporting date.

Income taxes

The Company’s tax jurisdiction is India. Significant
judgements are involved in estimating budgeted profits
for the purpose of paying advance tax, determining the
provision for income taxes, including amount expected
to be paid / recovered for uncertain tax positions (refer
note 41). The extent to which deferred tax assets/
minimum alternate tax credit can be recognized is
based on management’s assessment of the probability
of the future taxable income against which the deferred
tax assets/minimum alternate tax credit can be utilized.
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6 A Property, plant and equipment
The changes in the carrying value of property, plant and equipment for the year ended 31 March, 2018 and 31 March, 2019 are as follows:

Description Leasehold | Freehold | Buildings | Plantand |Furniture |Vehicles| Office Total
land land equipment and equipment
fixtures

Gross block

Balance as at 1 April, 2017 23.66 37.97| 444.97 803.23 62.58| 20.64 44.76(1,437.81
Addition for the year 7.90 1.57 3547 62.86 7.23 7.18 2.73| 12494
Transfer from capital work-in-progress 0.02 - 5.92 16.23 0.07 - - 22.24
Disposals / adjustments for the year - 0.65 6.61 13.02 0.61 2.79 2.57 26.25
Balance as at 31 March, 2018 31.58 38.89| 479.75 869.30 69.27| 25.03 44.92|1,558.74
Addition for the year 0.02 0.69 11.74 56.78 6.94 2.24 8.09 86.50
Transfer from capital work-in-progress - - 4.99 14.24 0.12 - 0.67 20.02
Disposals / adjustments for the year - - 0.13 11.08 0.20 1.92 1.78 15.11
Balance as at 31 March, 2019 31.60 39.58 496.35 929.24 76.13 25.35 51.90|1,650.15

Accumulated depreciation

Balance as at 1 April, 2017 2.25 -/ 108.03 319.20 33.47 7.66 38.02| 508.63
Addition for the year 0.71 - 13.77 73.23 4.29 2.38 2.24 96.62
Disposals / adjustments for the year - - 5.32 7.70 0.59 1.77 247 17.85
Balance as at 31 March, 2018 2.96 - 116.48 384.73 37.17 8.27 37.79| 587.40
Addition for the year 0.77 - 14.48 76.75 4.91 2.92 2.96| 102.79
Disposals / adjustments for the year - - 0.01 8.89 0.28 1.05 1.69 11.92
Balance as at 31 March, 2019 3.73 - 130.95 452.59 41.80| 10.14 39.06| 678.27
Net block as at 1 April, 2017 21.41 37.97| 336.94 484.03 29.11| 12.98 6.74| 929.18
Net block as at 31 March, 2018 28.62 38.89 363.27 484.57 32.10 16.76 7.13| 971.34
Net block as at 31 March, 2019 27.87 39.58| 365.40 476.65 34.33| 15.21 12.84| 971.88

Notes:

a) Addition to the above property, plant and equipment includes ¥ 2.09 crores (31 March, 2018: ¥ 5.98 crores) incurred at
Company’s inhouse research and development facilities at Sahibabad, Uttar Pradesh.

b) Plant and equipment have been hypothecated with banks against term loans, refer note 22.

c) Contractual obligations : Refer note 45 for disclosure of contractual commitments for the acquisition of property, plant and equipment.

d) Leasehold land : Represents land taken on lease for the years ranging from 20 to 99.

e) Impairment loss : ‘Disposals / adjustments for the year’ above include impairment provision mainly pertaining to assets
which are lying idle, damaged and having no future use amounting to  Nil crores (31 March, 2018 : ¥ 4.44 crores)

6 B Capital work-in-progress

The changes in the carrying value of capital work-in-progress for the year ended 31 March, 2018 and 31 March, 2019 are as follows:

Description Amount
Gross block

Balance as at 1 April, 2017 28.25
Addition for the year 20.81
Transfer to property, plant and equipment 22.24
Disposal for the year -
Balance as at 31 March, 2018 26.82
Addition for the year 19.92
Transfer to property, plant and equipment 20.02
Transfer to Intangible Asset 5.03
Disposal for the year -
Balance as at 31 March, 2019 21.69
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6 C Investment property

The changes in the carrying value of investment property for the year ended 31 March, 2018 and 31 March, 2019 are as follows:

Description Freehold land Buildings Total
Gross block
Balance as at 1 April, 2017 5.06 53.57 58.63

Addition for the year - - -

Disposals for the year - - _

Balance as at 31 March, 2018 5.06 53.57 58.63

Addition for the year - - _

Disposals for the year - - _

Balance as at 31 March, 2019 5.06 53.57 58.63

Accumulated depreciation

Balance as at 1 April, 2017 - 7.28 7.28

Addition for the year - 0.99 0.99

Disposals for the year - - -

Balance as at 31 March, 2018 - 8.27 8.27

Addition for the year - 0.99 0.99

Disposals for the year - - -

Balance as at 31 March, 2019 - 9.26 9.26

Net block as at 1 April, 2017 5.06 46.29 51.35

Net block as at 31 March, 2018 5.06 45.30 50.36

Net block as at 31 March, 2019 5.06 44.31 49.37
Notes:

a) Amount recognized in Standalone Statement of Profit and Loss for investment properties:

Particulars For the year For the year
ended ended

31 March, 2019 | 31 March, 2018

Rental income derived from investment properties 10.39 9.98
Less: direct operating expenses that generated rental income 0.48 0.31

Less: direct operating expenses that did not generate rental income - -

Profit from leasing of investment properties before depreciation 9.91 9.67
Less: depreciation expense 0.99 0.99
Profit from leasing of investment properties after depreciation 8.92 8.68

b) As at 31 March, 2019, the fair value of investment properties are ¥ 161.77 crores (31 March, 2018: ¥ 157.52 crores).
These valuations are based on valuations performed by accredited independent valuer. Fair Value is based on market value
approach. The fair value measurement is categorised in Level 3 of fair value hierarchy. There has been no restriction on
disposal of property or remittance of income and proceeds of disposal.

c) Leasing arrangements : Certain investment properties are leased to tenants under long-term operating leases with rentals
payable monthly. Refer note 49 for details on future minimum lease rentals.
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Other intangible assets

The changes in the carrying value of other intangible asset for the year ended 31 March, 2018 and 31 March, 2019 are as follows:

Description Brands / Computer Total
trademarks software

Gross block

Balance as at 1 April, 2017 12.94 40.20 53.14
Addition for the year - 0.87 0.87
Disposals for the year - - -
Balance as at 31 March, 2018 12.94 41.07 54.01
Addition for the year - 6.61 6.61
Transfer from capital work-in-progress - 5.03 5.03
Disposals for the year - - -
Balance as at 31 March, 2019 12.94 52.71 65.65
Accumulated depreciation

Balance as at 1 April, 2017 11.84 28.50 40.34
Addition for the year 0.12 4.77 4.89
Disposals for the year - - -
Balance as at 31 March, 2018 11.96 33.27 45.23
Addition for the year 0.12 4.93 5.05
Disposals for the year - - -
Balance as at 31 March, 2019 12.08 38.20 50.28
Net block as at 1 April, 2017 1.10 11.70 12.80
Net block as at 31 March, 2018 0.98 7.80 8.78
Net block as at 31 March, 2019 0.86 14.51 15.37

Non-current investments

Particulars No. of units Amount No. of units Amount

31 March, 2019

31 March, 2019

31 March, 2018

31 March, 2018

I Investment in equity instruments

a) Subsidiary companies (at cost) (unquoted) (fully
paid)

A Dabur International Limited 17,00,000 59.49 17,00,000 59.49
Shares of face value of PSTG 1 each
B H & B Stores Limited 29,64,93,165 29.65| 29,64,93,165 29.65
Shares of face value of ¥ 1 each
C Dermoviva Skin Essentials Inc. 5,65,000 2.54 5,65,000 2.54
Shares of face value of USD 1 each
Sub-Total 91.68 91.68
b) Joint venture (at cost) (unquoted) (fully paid)
A Forum I Aviation Private Limited 74,87,251 6.99 74,87,251 6.99
Shares of face value ¥ 10 each
Sub-Total 6.99 6.99
c) Other entities (unquoted) (fully paid)#
A Sanat Products Limited 50,000 0.05 50,000 0.05
Shares of face value of ¥ 100 each
B Shivalik Solid Waste Management Limited 18,000 0.02 18,000 0.02
Shares of face value of ¥ 10 each
Sub-Total 0.07 0.07
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Particulars

No. of units
31 March, 2019

Amount
31 March, 2019

No. of units
31 March, 2018

Amount
31 March, 2018

II Other investments

a) Investments in government or trust securities

(quoted) (fully paid)#

A 8.97% Government Stock 2030 - - 20,00,000 22.54
Units of face value of ¥ 100 each

B 8.83% Government Stock 2041 80,00,000 92.26 80,00,000 91.71
Units of face value of ¥ 100 each

C 9.20% NI Government Stock 2030 60,00,000 67.15 70,00,000 78.28
Units of face value of ¥ 100 each

D 9.23% NI Government Stock 2043 1,20,00,000 143.79 1,60,00,000 191.97
Units of face value of ¥ 100 each

E 8.60% Government of India 2028 20,00,000 21.95 35,00,000 38.43
Units of face value of ¥ 100 each

F  8.23% Gujarat State Development Loan 2025 10,00,000 10.44 10,00,000 10.27
Units of face value of ¥ 100 each

G 8.27% Karnataka State Development Loan 2025 15,00,000 15.91 15,00,000 15.68
Units of face value of ¥ 100 each

H 8.38% Karnataka State Development Loan 2026 15,00,000 15.87 15,00,000 15.64
Units of face value of ¥ 100 each

1 9.24% Maharashtra State Development Loan 2024 10,00,000 11.01 10,00,000 10.88
Units of face value of ¥ 100 each

J 9.119% Tamil Nadu State Development Loan 2024 10,00,000 11.11 10,00,000 10.95
Units of face value of ¥ 100 each

K 8.87% Tamil Nadu State Development Loan 2024 15,00,000 16.68 15,00,000 16.43
Units of face value of ¥ 100 each
Sub-Total 406.17 502.78

b) Investments in debentures or bonds
i) Bonds (quoted) (fully paid)#

A Power Finance Corporation Limited 1,050 112.37 1,100 120.38
Units of face value of ¥ 10,00,000 each

B Rural Electrification Corporation Limited 650 70.22 650 71.48
Units of face value of ¥ 10,00,000 each

C Power Grid Corporation of India Limited 250 27.17 250 27.42
Units of face value of ¥ 10,00,000 each

D Housing Development Finance Corporation Limited 250 27.55 250 28.01
Units of face value of ¥ 10,00,000 each

E Housing Development Finance Corporation Limited 500 25.11 500 25.46
Units of face value of ¥ 5,00,000 each

F Housing Development Finance Corporation Limited 25 26.81 25 27.20
Units of face value of ¥ 1,00,00,000 each

G LIC Housing Finance Limited 1,350 145.71 1,350 147.38
Units of face value of ¥ 10,00,000 each

H IDFC Bank Limited 850 87.82 850 90.81
Units of face value of ¥ 10,00,000 each

I ICICI Bank Limited 100 10.68 100 10.49
Units of face value of ¥ 10,00,000 each
Sub-Total 533.44 548.63
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Particulars No. of units Amount No. of units Amount
31 March, 201931 March, 2019| 31 March, 2018| 31 March, 2018

ii) Non-convertible debentures (quoted) (fully

paid)##

A Shriram Transport Finance Company Limited 200 21.15 750 77.61
Units of face value of ¥ 10,00,000 each

B Bajaj Finance Limited 2,350 246.79 3,000 312.90
Units of face value of ¥ 10,00,000 each

C Kotak Mahindra Prime Limited 1,500 156.72 1,650 172.24
Units of face value of ¥ 10,00,000 each

D L&T Housing Finance Limited 200 53.01 200 53.01
Units of face value of ¥ 25,00,000 each

E Aditya Birla Finance Limited 250 26.10 500 51.57
Units of face value of ¥ 10,00,000 each

F Sundaram Finance Limited 100 10.43 100 10.43
Units of face value of ¥ 10,00,000 each

G Tata Capital Financial Services Limited 250 26.38 500 51.54
Units of face value of ¥ 10,00,000 each

H Reliance Home Finance Limited 400 20.84 1,000 52.70

Units of face value of ¥ 5,00,000 each (31 March,
2019 :% 0.64 impaired; 31 March, 2018 : T Nil)

I Tata Capital Housing Finance Limited 100 10.61 100 10.61
Units of face value of ¥ 10,00,000 each

J CanFin Homes Limited 250 25.64 500 51.43
Units of face value of ¥ 10,00,000 each

K HDB Financial Services Limited 1,000 104.50 1,500 156.86
Units of face value of ¥ 10,00,000 each

L Housing Development Finance Corporation Limited 175 184.08 200 207.67
Units of face value of ¥ 1,00,00,000 each

M PNB Housing Finance Limited 500 52.84 500 49.93
Units of face value of ¥ 10,00,000 each

N Dewan Housing Finance Corporation Limited - - 2,50,000 26.50
Units of face value of ¥ 1,000 each

0 Housing Development Finance Corporation Limited 1,000 54.08 1,000 54.33
Units of face value of ¥ 5,00,000 each

P Hero FinCorp Limited 200 21.38 200 21.38
Units of face value of ¥ 10,00,000 each

Q ICICI Home Finance Company Limited 500 26.42 500 26.42
Units of face value of ¥ 5,00,000 each

R LIC Housing Finance Limited 1,000 105.54 1,000 105.46
Units of face value of ¥ 10,00,000 each

S Mahindra & Mahindra Financial Services Limited 500 51.88 500 51.93
Units of face value of ¥ 10,00,000 each
Sub-Total 1,198.39 1,544.52

c) Investments in fixed deposits with others
(unquoted) ##

Dewan Housing Finance Limited - - - 25.00
Sub-Total - 25.00
Total 2,236.74 2,719.67

A Allthe investment in equity shares of subsidiaries and joint ventures are measured at cost as per Ind AS 27 ‘Separate Financial Statements’
# All these investments (being strategic in nature) are measured at fair value through other comprehensive income (‘FVOCT’).
## These are measured at amortised cost

PSTG - Pound Sterling

USD - United States Dollar
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Notes:
Particulars 31 March, 2019 | 31 March, 2018
a. Aggregate amount of quoted investments - at cost 2,060.18 2,519.66
b. Aggregate amount of quoted investments - at market value 2,138.00 2,595.93
c. Aggregate amount of unquoted investments - at cost 98.74 123.74
d. Aggregate amount of impairment in value of investments 0.64 -
Non-current loans
(Unsecured, considered good unless otherwise stated)
Security deposits
Considered good 13.14 15.43
Considered doubtful - 1.25
Less: Allowance for expected credit loss - (1.25)
Total 13.14 15.43
Others non-current financial assets
Bank deposit with more than 12 months maturity # * 77.64 4.09
Total 77.64 4.09
# Pledged as security with electricity/water department/government authorities 0.02 2.91
* Includes interest accrued but not due 0.35 0.15
Non-current tax assets (net)
Advance income tax (net) 0.86 3.28
Total 0.86 3.28
Other non-current assets
(Unsecured, considered good unless otherwise stated)
Capital advances 15.79 9.70
Advances other than capital advances
Prepaid rent 0.35 1.22
Balance with government authorities
Considered good 51.60 43.17
Considered doubtful 5.00 15.72
Less: Allowance for impairment (5.00) (15.72)
Total 67.74 54.09
Inventories A*
(Valued at lower of cost or net realisable value)
Raw materials 224.47 202.80
Packing materials 86.85 70.35
Work-in-progress 95.34 99.10
Finished goods 243.65 256.27
Stock-in-trade (acquired for trading) 70.79 69.27
Stock-in-trade (acquired for trading)-in-transit 10.83 6.06
Stores and spares 0.97 0.94
Total 732.90 704.79
Note:

A Inventories have been hypothecated with banks against working capital loans, refer note 26 for details.
* Write-downs of inventories to net realisable value on account of slow moving and obsolete items amounted to % Nil crores (31
March, 2018 :3 16.34 crores). Further, reversal of write-downs of inventories to net realisable value on account of slow moving and
obsolete items amounted to¥ 2.32 crores (31 March, 2018 :Z Nil crores). These were recognized as an expense/reversal of expense
respectively during the year and were included in ‘changes in inventories of finished goods, stock-in-trade and work-in-progress’

in Standalone Statement of Profit and Loss.
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Particulars

No. of units
31 March, 2019

Amount
31 March, 2019

No. of units
31 March, 2018

Amount
31 March, 2018

I Other than trade
a) Mutual funds (quoted) (fully paid) ~

A

Reliance Medium Term Fund - Direct Growth Plan
Units of face value of ¥ 10 each

ABSL Liquid Fund - Direct Growth Plan

Units of face value of ¥ 100 each

UTI Liquid Cash - Direct Growth Plan

Units of face value of ¥ 1,000 each

ICICI Prudential Savings Fund - Direct Growth Plan
Units of face value of ¥ 100 each

IDFC Cash Fund - Direct Growth Plan

Units of face value of ¥ 1,000 each

SBI Premier Liquid Fund - Direct Growth Plan
Units of face value of ¥ 1,000 each

Kotak Liquid Fund - Direct Growth Plan

Units of face value of ¥ 1,000 each

Baroda Pioneer Liquid Fund - Direct Growth Plan
Units of face value of ¥ 1,000 each

8,33,030

1,58,650

25.03

48.56

2,04,70,591

16,98,247

1,40,094

1,83,836

1,42,185

1,762

76.16

45.91

29.56

50.08

50.08

0.35

Sub-Total

73.59

252.14

b) Commercial papers (quoted) (fully paid)#

A

Kotak Mahindra Investment Ltd.
Units of face value of ¥ 5,00,000 each

1,000

49.54

Sub-Total

49.54

c) Non-convertible debentures (quoted) (fully paid)

A

Reliance Capital Limited »

Units of face value of ¥ 10,00,000 each

Bajaj Finance Limited #

Units of face value of ¥ 10,00,000 each

CanFin Homes Limited #

Units of face value of ¥ 10,00,000 each

Dewan Housing Finance Corporation Limited #
Units of face value of ¥ 1,000 each (31 March, 2019
: % 0.82 crores impaired; 31 March, 2018: T Nil)
Reliance Home Finance Limited #

Units of face value of ¥ 5,00,000 each (31 March,
2019:%0.51 Crores impaired; 31 March 2018: X Nil)
HDB Financial Services Limited #

Units of face value of ¥ 10,00,000 each

Housing Development Finance Corporation Limited#
Units of face value of ¥ 1,00,00,000 each

Renew Akshay Urja Private Limited »

Units of face value of ¥ 9,90,000 each

Renew Akshay Urja Private Limited

Units of face value of ¥ 9,98,780 each

Bajaj Finance Limited »

Units of face value of ¥ 10,00,000 each

Shriram Transport Finance Company Limited
Units of face value of ¥ 10,00,000 each

Dabur India Limited

650

250

2,50,000

600

500
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66.05

25.81

25.50

30.72

52.50

76.18

50

340
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Particulars No. of units Amount No. of units Amount
31 March, 2019| 31 March, 2019| 31 March, 2018| 31 March, 2018
L Capital First Limited » - - 448 4711
Units of face value of ¥ 10,00,000 each
M LIC Housing Finance Limited » - - 100 10.20
Units of face value of ¥ 10,00,000 each
N Aditya Birla Finance Limited # 500 51.44 250 27.16
Units of face value of ¥ 10,00,000 each
0 Kotak Mahindra Investment Limited # 500 51.44 250 26.92
Units of face value of ¥ 10,00,000 each
P Kotak Mahindra Prime Limited # 150 15.79 350 37.01
Units of face value of ¥ 10,00,000 each
Q Sundaram Finance Limited # 250 25.23 100 10.77
Units of face value of ¥ 10,00,000 each
R Tata Capital Housing Finance Limited # - - 150 16.15
Units of face value of ¥ 10,00,000 each
S Reliance Capital Limited # - - 200 21.52
Units of face value of ¥ 10,00,000 each
T Shriram Transport Finance Company Limited # 550 56.47 - -
Units of face value of ¥ 10,00,000 each
U Tata Capital Financial Services Limited # 250 25.16 - -
Units of face value of ¥ 10,00,000 each
Sub-Total 502.29 312.92
d) Investmentin bonds (quoted) (fully paid) ~
A Export-Import Bank of India - - 119 13.16
Units of face value of ¥ 10,00,000 each
B Uttar Pradesh State Development Loans - - 1,49,000 1.58
Units of face value of ¥ 100 each
C Power Finance Corporation Limited - - 19 1.94
Units of face value of ¥ 10,00,000 each
D National Bank of Agriculture and Rural Development - - 266 28.04
Units of face value of ¥ 10,00,000 each
E Rural Electrification Corporation Limited - - 100 11.22
Units of face value of ¥ 10,00,000 each
F Andhra Bank - - 124 12.98
Units of face value of ¥ 10,00,000 each
G PNB Housing Finance Limited - - 123 12.66
Units of face value of ¥ 10,00,000 each
Sub-Total - - 81.58
e) Investment in Fixed deposits with others
(Unquoted) #
A Housing Development Finance Corporation Limited - - - 66.75
B Dewan Housing Finance Limited - 25.00 - -
Sub-Total 25.00 66.75
f) Investment in Certificate of Deposit (quoted) (fully
paid)#
A Canara Bank 7,500 74.98 - -
Units of face value of ¥ 1,00,000 each
Sub-Total 74.98 -
Total - 725.40 - 713.39
# These are measured at amortised cost
" These are measured at fair value through profit and loss (‘FVTPL’)
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Notes:

Particulars 31 March, 2019 | 31 March, 2018
a. Aggregate amount of quoted investments - at cost 685.63 633.29
b. Aggregate amount of quoted investments - at market value 700.40 646.64
c. Aggregate amount of unquoted investments - at cost 25.00 66.75
d. Aggregate amount of impairment in value of investments 1.33 -

14. Trade receivables*

Unsecured, considered good 431.46 321.34
Unsecured, credit impaired 8.51 8.98
Sub-Total 439.97 330.32
Less: Allowance for expected credit loss (8.51) (8.98)
Total 431.46 321.34

* Trade receivables have been hypothecated with banks against working capital loans, refer note 26 for details. Also refer note 54
for related parties details.

15. Cash and cash equivalents

Balances with banks in current accounts 22.91 69.95
Cheques, drafts on hand - 7.46
Cash on hand 0.25 0.26
Total 23.16 77.67

16. Bank balances other than cash and cash equivalents

Term deposit with maturity for more than 3 months but less than 12 months * # 92.08 2.79
Unpaid dividend account ** 9.47 6.56
Total 101.55 9.35
# Pledged as security with electricity / water department / government authorities 2.76 -
* Includes interest accrued but not due 1.39 0.03
** These balances are not available for use by the Company and corresponding balance is

disclosed as unclaimed dividend in note 28

17. Currentloans

(Unsecured, considered good)

Security deposits 4.56 1.41

Total 4.56 1.41

18. Other current financial assets

Advance recoverable in cash

Due from subsidiary companies (refer note 54) 14.12 4.06

Total 14.12 4.06
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19. Other current assets
(Unsecured, considered good unless otherwise stated)

Particulars 31 March, 2019 | 31 March, 2018
Advances to suppliers

Considered good 17.45 6.45

Considered doubtful 1.27 1.27
Sub-Total 18.72 7.72
Less: Allowance for impairment (1.27) (1.27)
Sub-Total 17.45 6.45
Prepaid expenses 6.05 7.86
Advance to employees 2.26 2.15
Balance with statutory / government authorities 64.64 109.48
Other advances 0.80 0.89
Sub-Total 73.75 120.38
Total 91.20 126.83

20. Equity share capital

Authorised 31 March, 2019 | 31 March, 2018
2,07,00,00,000 (31 March, 2018: 2,07,00,00,000 ) equity shares of ¥ 1 each 207.00 207.00
Issued, subscribed and fully paid up

1,76,62,91,141 (31 March, 2018: 1,76,15,20,510) equity shares of ¥ 1 each 176.63 176.15

a) Reconciliation of equity shares outstanding at the beginning and at the end of the year:

Particulars 31 March, 2019 31 March, 2018
Number of Amount Number of Amount
shares shares
Balance as at the beginning of the year 1,76,15,20,510 176.15 | 1,76,15,20,510 176.15
Add: Shares issued on exercise of employee stock 47,70,631 0.48 - -
option plan (ESOP)
Balance as at the end of the year 1,76,62,91,141 176.63 | 1,76,15,20,510 176.15

b) Rights, preference and restrictions attached to equity shares:

The Company has only one class of equity shares having a par value of ¥ 1.00 per share. Each shareholder is entitled for one
vote per share held. The dividend proposed by the Board of Directors is subject to the approval of the shareholders in the
ensuing Annual General Meeting except in the case of interim dividend. In the event of liquidation of the Company, the equity
shareholders are entitled to receive the remaining assets of the Company, after distribution of all preferential amounts, in
proportion of their shareholding.

c) List of shareholders holding more than 5% of the equity share capital of the Company at the beginning and at the end of

the year: #

Particulars As at 31 March, 2019 As at 31 March, 2018

No. of equity % of No. of equity % of

shares shareholding shares shareholding

Chowdry Associates 21,79,41,800 12.34% 21,79,41,800 12.37%
VIC Enterprises Private Limited 21,77,34,000 12.33% 21,77,34,000 12.36%
Gyan Enterprises Private Limited 20,22,37,980 11.45% 20,22,37,980 11.48%
Puran Associates Private Limited 18,92,12,000 10.71% 18,92,12,000 10.74%
Ratna Commercial Enterprises Private Limited 15,74,35,429 8.91% 15,71,94,429 8.92%
Milky Investment and Trading Company 10,61,47,503 6.01% 10,61,47,503 6.03%

# As per the records of the Company including its register of member.
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d) Aggregate number of shares issued for consideration other than cash and shares bought back during the period of five
years immediately preceding the year end:

i)

Shares allotted as fully paid pursuant to contract(s) without payment being received in cash during the financial year
2014-15to0 2018-19:

Nil (during FY 2013-14 to 2017-18: Nil ) equity shares of ¥ 1.00 each allotted without payment being received in cash.

ii) Shares issued in aggregate number and class of shares allotted by way of bonus shares:

The Company has issued total 71,64,757 equity shares (during FY 2013-14 to 2017-18: 75,28,783 equity shares) during
the period of five years immediately preceding 31 March, 2019 as fully paid up bonus shares including shares issued under
ESOP scheme for which entire consideration not received in cash.

iii) Shares bought back during the financial year 2014-15 to 2018-19:

Nil (during FY 2013-14 to 2017-18: Nil ) equity shares of ¥ 1.00 each bought back pursuant to Section 68, 69 and 70 of
the Companies Act, 2013.

iv) Shares issued under Employee Stock Option Plan (ESOP) during the financial year 2014-15 to 2018-19:

The Company has issued total 1,53,13,311 equity shares of ¥ 1.00 each (during FY 2013-14 to 2017-18: 1,10,56,716
equity shares) during the period of five years immediately preceding 31 March, 2018 on exercise of options granted under
the employee stock option plan (ESOP).

v) Shares reserved for issue under options:

For details of shares reserved for issue under the employee stock option plan (ESOP) of the Company, refer note 60. These
options are granted to the employees subject to cancellation under circumstance of his cessation of employment with the
Company on or before the vesting date.

Other equity

Particulars 31 March, 2019 | 31 March, 2018
Reserves and surplus
Capital reserve 26.92 26.92
Securities premium 325.23 230.25
Share option outstanding account 74.99 92.60
General reserve 513.43 513.43
Retained earnings 2,855.17 3,187.07
Other comprehensive income
Debt instruments through OCI (3.55) 0.44
Total 3,792.19 4,050.71

Description of nature and purpose of each reserve

Capital reserve

Capital reserve represents the difference between value of the net assets transferred to the Company in the course of business
combinations and the consideration paid for such combinations.

Securities premium

Securities premium is used to record the premium on issue of shares, which will be utilised in accordance with provisions of

the

Act.

Share option outstanding account

The
and

reserve is used to recognize the grant date fair value of options issued to employees under employee stock option schemes
is adjusted on exercise/ forfeiture of options.
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General reserve

General reserve is created from time to time by way of transfer profits from retained earnings for appropriation purposes.
General reserve is created by a transfer from one component of equity to another and is not an item of other comprehensive
income.

Retained earnings

Retained earnings are created from the profit / loss of the Company, as adjusted for distributions to owners, transfers to other
reserves, etc.

Debt instruments through other comprehensive income

This represents the cumulative gains and losses arising on the revaluation of debt instruments measured at fair value through
other comprehensive income that have been recognized in other comprehensive income, net of amounts reclassified to profit or
loss when such assets are disposed off and impairment losses on such instruments.

Non-current borrowing *#

Particulars 31 March, 2019 | 31 March, 2018
Secured

Term loans from banks 25.00 200.00
Unsecured

Long-term maturities of finance lease obligations 1.05 1.04
Total 26.05 201.04

* There is no default in repayment of principal borrowing or interest thereon.

# No guarantee bond has been furnished against any borrowing.

Repayment terms and security disclosure for the outstanding non-current borrowings (excluding current maturities) as at
31 March, 2019:

Secured borrowings facility from banks:

Facility of ¥ 25.00 crores, bearing interest rate of 6.10% per annum having balance amount repayable by way of bullet payment
after 37 months from the date of disbursal, i.e., 16 March, 2017. The loan is secured by way of equitable mortgage over movable
and immovable assets at Baddi, Himachal Pradesh and Pantnagar, Uttarakhand, owned by the Company.

22.2 Repayment terms and security disclosure for the outstanding non-current borrowings (excluding current maturities) as at

31 March, 2018:

Secured borrowings facility from banks:

i) Facility of ¥ 100.00 crores, bearing interest rate of 7.25% per annum having balance amount repayable by way of a bullet
payment after 37 months from the date of disbursal, i.e., 5 July, 2016. The loan is secured by way of sole hypothecation
and equitable mortgage over movable and immovable assets (created by the loan) at Pantnagar, Uttarakhand, owned by
the Company.

ii) Facility of ¥ 75.00 crores, bearing interest rate of 6.90% per annum having balance amount repayable by way of bullet
payment after 3 years from date of first drawdown, i.e., 26 September, 2016. The loan is secured by way of hypothecation
over movable fixed assets at Sonitpur, Assam, owned by the Company.

iii) Facility of ¥ 25.00 crores, bearing interest rate of 6.10% per annum having balance amount repayable by way of bullet
payment after 37 months from the date of disbursal, i.e., 16 March, 2017. The loan is secured by way of equitable mortgage
over movable and immovable assets at Baddi, Himachal Pradesh and Pantnagar, Uttarakhand, owned by the Company.
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22.3 Reconciliation between the total of future minimum lease payments and their present value.

Description As at 31 March, 2019 As at 31 March, 2018
Minimum Present value Minimum Present value
payments of payments payments of payments

Within one year 0.10 0.09 0.09 0.08

More than one year but less than five years 0.44 0.31 0.43 0.31

More than five years 6.97 0.74 7.08 0.73

Total minimum lease payments 7.51 1.14 7.60 1.12

Less: Amounts representing finance charges (6.37) (6.48)

Present value of minimum lease payments 1.14 1.12

Classified as non-current 1.05 1.04

Classified as current 0.09 0.08

23. Other non-current financial liabilities

Particulars 31 March, 2019 | 31 March, 2018
Security deposit 4.13 3.16
Unearned rental income 0.43 1.09
Total 4.56 4.25
24. Non-current provisions
Provision for employee benefits (refer note 59)
Post separation benefit of Directors 52.76 50.04
Total 52.76 50.04
25. Deferred tax liabilities (net)
Deferred tax liability arising on account of :
Property, plant and equipment, investment property and other intangible assets - 110.90 113.68
depreciation and amortisation
Fair valuation of financial instruments through OCI - 0.15
Fair valuation of financial instruments through FVTPL 0.03 -
Sub-Total 110.93 113.83
Deferred tax asset arising on account of :
Expected credit loss / impairment of financial and non-financial assets 1.13 0.88
Lifetime expected credit loss of trade receivables 2.97 3.14
Provision for expense allowed for tax purpose on payment basis 17.45 13.53
Fair valuation of financial instruments through OCI 1.06 -
Fair valuation of financial instruments through FVTPL - 0.25
Minimum alternate tax credit entitlement 80.00 -
Sub-Total 102.61 17.80
Total 8.32 96.03
25.1 Changes in deferred tax liabilities (net)
Particulars 1 April, 2018 Recognised Recognised 31 March, 2019
in other in Standalone
comprehensive | Statement of
income Profit and Loss
Liabilities
Property, plant and equipment, investment property and 113.68 - (2.78) 110.90
other intangible assets - depreciation and amortisation
Fair valuation of financial instruments through OCI 0.15 (0.15) - -
Fair valuation of financial instruments through FVTPL - - 0.03 0.03
Sub-total 113.83 (0.15) (2.75) 110.93
Assets
Expected credit loss of financial asset / impairment of 0.88 - 0.25 1.13
non-financial asset
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Particulars 1 April, 2018 Recognised Recognised 31 March, 2019

in other in Standalone

comprehensive | Statement of

income Profit and Loss
Lifetime expected credit loss of trade receivables 3.14 - (0.17) 2.97
Provision for expense allowed for tax purpose on 13.53 - 3.92 17.45
payment basis
Fair valuation of financial instruments through FVTPL 0.25 - (0.25) -
Fair valuation of financial instruments through OCI - 1.06 - 1.06
Sub-total 17.80 1.06 3.75 22.61
Minimum Alternate Tax credit entitlement
Recognized - - 123.72 123.72
Utilised - - - (43.72)
Sub-total - - 123.72 80.00
Total 96.03 (1.21) (130.22) 8.32
Particulars 1 April, 2017 Recognised Recognised 31 March, 2018

in other in Standalone

comprehensive | Statement of

income Profit and Loss
Liabilities
Property, plant and equipment, investment property and 104.07 - 9.61 113.68
other intangible assets - depreciation and amortisation
Fair valuation of financial instruments through OCI 8.94 (8.79) 0.01 0.15
Fair valuation of financial instruments through FVTPL 0.35 - (0.35) -
Sub-total 113.36 (8.79) 9.27 113.83
Assets
Expected credit loss of financial asset / impairment of 0.44 - 0.44 0.88
non-financial asset
Lifetime expected credit loss of trade receivables 3.62 - (0.48) 3.14
Provision for expense allowed for tax purpose on 11.02 - 2.51 13.53
payment basis
Fair valuation of financial instruments through FVTPL - 0.25 0.25
Sub-total 15.08 - 2.72 17.80
Minimum alternate tax credit entitlement
Recognized - - 45.80 45.80
Utilised - - - (45.80)
Sub-total - - 45.80 -
Total 98.28 (8.79) (39.25) 96.03

25.2 There are unused minimum alternate tax credits as mentioned below which have not been recognized as an asset in the books of

accounts considering the Company believes that it is not probable that the same can be utilized during the specified allowable
period against the future taxable profits to be computed as per the normal provisions of the Income Tax Act, 1961:

Assessment year 31 March, 2019 | Expiry date 31 March, 2018 Expiry date
2009-2010 - - 5.76 31 March, 2025
2010-2011 - - 5.63 31 March, 2026
2011-2012 = - 34.77 31 March, 2027
2012-2013 - - 31.93 31 March, 2028
2013-2014 31.75 31 March, 2029 64.52 31 March, 2029
2014-2015 102.47 31 March, 2030 102.47 31 March, 2030
2015-2016 33.54 31 March, 2031 33.54 31 March, 2031
2016-2017 0.82 31 March, 2032 0.82 31 March, 2032

Total 168.58 279.44
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26. Current borrowings * #

Particulars 31 March, 2019 | 31 March, 2018
i) Cash credits

Secured, from bank (refer note 26.1and 26.2) 27.73 8.60
ii) Packing credit loan

Unsecured, from bank 65.32 65.62
iii) Bank overdrafts

Unsecured, from bank 15.67 11.27

Total 108.72 85.49

* There is no default in repayment of principal borrowing or interest thereon.
# No guarantee bond has been furnished against any borrowing.

26.1 Repayment terms and security disclosure for the outstanding current borrowings as at 31 March, 2019:
Cash credit facility from banks:

Facility of ¥ 27.73 crores repayable on demand, is secured by way of first pari-passu charge / hypothecation over the current
assets both present and future including inventories and book receivables, owned by the Company.

26.2 Repayment terms and security disclosure for the outstanding current borrowings as at 31 March, 2018:
Cash credit facility from banks:

Facility of 8.60 crores repayable on demand, is secured by way of first pari-passu charge / hypothecation over the current assets
both present and future including inventories and book receivables, owned by the Company.

26.3 Rate of interest: The Company’s current borrowings facilities have an effective weighted-average contractual rate of 5.26 % per
annum (31 March, 2018 : 4.15 % per annum) calculated using the interest rates effective for the respective borrowings as at
reporting dates.

27. Trade payables

Due to micro and small enterprises # 54.61 7.37
Due to others* 943.71 953.25
Total 998.32 960.62

*includes acceptances arrangements where operational suppliers of goods and services are initially paid by banks while the
Company continues to recognise the liability till settlement with the banks.
# Disclosure under the Micro, Small and Medium Enterprises Development Act, 2006 (27 of 2006)(“MSMED Act, 2006”):

i) the principal amount and the interest due thereon remaining unpaid to any supplier as 54.61 7.37
at the end of each accounting year;

i) the amount of interest paid by the buyer in terms of Section 16 of MSMED Act, 2006 - -
along with the amount of the payment made to the supplier beyond the appointed
day during each accounting year;

iii) the amount of interest due and payable for the period of delay in making payment - -
(which have been paid but beyond the appointed day during the year) but without
adding the interest specified under this Act;

iv) the amount of interest accrued and remaining unpaid at the end of each accounting - -
year; and

v) the amount of further interest remaining due and payable even in the succeeding years, - -
until such date when the interest dues as above are actually paid to the small enterprise,
for the purpose of disallowance as a deductible expenditure under Section 23 of MSMED
Act, 2006.

The information has been given in respect of such vendors to the extent they could be identified as “Micro and Small Enterprises”
enterprises on the basis of information available with the Company.
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28. Other current financial liabilities

Particulars 31 March, 2019 | 31 March, 2018
Current maturities of long-term borrowing 175.00 -
Current maturities of finance lease obligations 0.09 0.08
Interest accrued on borrowings 0.89 0.93
Security deposits 0.91 1.41
Unpaid dividends # 9.47 6.56
Creditors for capital goods 4.83 11.00
Employee dues payable 73.15 61.45
Other payables 0.49 0.17
Total 264.83 81.60

# Not due for deposits to the Investor Education Protection Fund

29. Other current liabilities

Advances from customers 19.70 12.79
Statutory dues payable 30.42 22.39
Others 7.36 3.30
Total 57.48 38.48

30. Current provisions

Provision for employee benefits

Provision for post-separation benefits of Directors (refer note 59) 0.43 0.43

Provision for compensated absences 0.58 2.91

Provision for gratuity (refer note 59) 2.53 2.45
Others

Provision for disputed liabilities (refer note 48) 77.55 58.60
Total 81.09 64.39

31. Current tax liabilities (net)

Provision for income tax (net) 7.83 3.90
Total 7.83 3.90

32. Revenue from operations *

Operating revenue

Sale of products (including excise duty) 6,189.54 5,552.26
Other operating revenues

Budgetary support subsidy # 47.22 38.68
Export subsidy 8.41 5.77
Scrap sale 10.73 8.07
Miscellaneous 17.29 4.28
Sub-Total 83.65 56.80
Total 6,273.19 5,609.06

* Revenue for the period ended 31 March, 2019 is net of Goods and Service Tax (GST) which is applicable from 1 July, 2017,
however, revenue for the periods upto 30 June, 2017 is net of VAT but gross of excise duty. Accordingly, revenue for the year
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ended 31 March, 2019 is not comparable with the previous year presented in these financial statements. Similarly, cost of goods
sold and expenses are also not comparable.

# Representstheamountofbudgetary supporttobe provided by the Government of India for the existing eligible manufacturing units
operating under different industrial promotion tax exemption schemes, pursuant to the notification no: F.No. 10(1)/2017-DBA-
II/NER issued by the Ministry of Commerce and Industry dated 5 October, 2017. The same has been recorded and disclosed in
accordance with the Ind AS 20 ‘Government Grants’.

Disclosure on revenue pursuant to Ind AS 115- Revenue from contract with customers

A Reconciliation of revenue from sale of products with the contracted price

Particulars 31 March, 2019 | 31 March, 2018
Contracted Price 6,595.16 5,931.29
Less: Trade discounts, volume rebates, etc. (405.62) (379.03)
Sale of products 6,189.54 5,552.26

B Disaggregation of revenue
Set out below is the disaggregation of the Company’s revenue from contracts with customers:

Revenue from contracts with customers

i) Revenue from operations @
(a) Consumer care business 5,097.16 4,509.67
(b) Food business 1,003.10 945.56
(c) Others 89.28 97.03
Operating revenue 6,189.54 5,552.26
ii) Other operating income (scrap sales) 10.73 8.07
Total revenue covered under Ind AS 115 6,200.27 5,560.33

@ The Company has disaggregated the revenue from contracts with customers on the basis of nature of products into
consumer care business, food business, retail business and other segments (refer note 51). The Company believes that the
disaggregation of revenue on the basis of nature of products have no impact on the nature, amount, timing and uncertainity of
revenue and cash flows.

C Contract balances

The following table provides information about receivables and contract liabilities from contract with customers:

Contract liabilities

Advance from consumers 19.70 12.79
Total 19.70 12.79
Receivables

Trade receivables 439.97 330.32
Less : Allowances for expected credit loss (8.51) (8.98)
Net receivables 431.46 321.34

Contract asset is the right to consideration in exchange for goods or services transferred to the customer. Contract liability
is the entity’s obligation to transfer goods or services to a customer for which the entity has received consideration from the
customer in advance.
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D Significant changes in the contract liabilities balances during the year are as follows:

Particulars 31 March, 2019 | 31 March, 2018
Opening balance 12.79 12.32
Addition during the year 19.70 12.79
Revenue recognised during the year 12.79 12.32
Closing balance 19.70 12.79

E The Company has applied Ind AS 115 prospectively from 1 April, 2018 and the adoption of this standard did not have a
material impact on the standalone financial statements of the Company.

33. Otherincome

Interest income
Investment in debt instruments measured at FVTOCI 78.35 83.99
Investment in debt instruments measured at FVTPL 4.81 18.58
Other financial assets carried at amortised cost 145.60 116.11
Dividend income 0.00 0.01
Other gains
Sale of financial assets measured at FVTPL 6.15 19.12
Sale of financial assets measured at FVTOCI 1.45 19.87
Financial assets measured at FVTPL (net) 0.79 -
Sale of property, plant and equipment (net) 0.89 5.42
Foreign currency transactions and translations (net) 1.44 0.22
Other non-operating income
Rent income™ 12.42 12.06
Miscellaneous 22.84 7.85
Total 274.74 283.23

* Rent income include 10.39 (31 March, 2018 : ¥9.98 crores) towards investment property, refer note 6C.

34. Cost of materials consumed*

Raw material
Opening stock 202.80 178.90
Add: Purchases 1,547.99 1,388.66
Less: Closing stock 224.47 202.80
Sub-Total 1,526.32 1,364.76

Packing material

Opening stock 70.35 63.31
Add: Purchases 752.69 702.54
Less: Closing stock 86.85 70.35
Sub-Total 736.19 695.50
Total 2,262.51 2,060.26

* Includes research and development expenditure (refer note 39.1)
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35. Changes in inventories of finished goods, stock-in-trade and work-in-progress

Particulars

31 March, 2019

31 March, 2018

Opening inventories

(i)  Finished goods 256.27 215.17
(i)  Work-in-progress 99.10 76.51
(iii) Stock-in-trade (acquired for trading) * 75.33 64.99
Closing inventories
(i)  Finished goods 243.65 256.27
(if)  Work-in-progress 95.34 99.10
(iii) Stock-in-trade (acquired for trading) * 81.62 75.33
Total 10.09 (74.03)
*includes stock-in-trade (acquired for trading)-in-transit

36. Employee benefits expense *
Salary and wages 455.62 408.32
Contribution to provident and other funds 35.77 34.42
Staff welfare expenses 17.48 16.26
Share based payment expenses 63.46 2.13
Total 572.33 461.13

*Includes research and development, refer note 39.1.

37. Finance costs
Interest expenses 25.99 18.24
Exchange differences regarded as an adjustment to borrowing cost 3.08 2.97
Other borrowing cost 0.73 0.68
Total 29.80 21.89

38. Depreciation and amortisation expense *
Depreciation on property, plant and equipment (refer note 6A) 102.79 96.62
Depreciation on investment property (refer note 6C) 0.99 0.99
Amortisation of intangible assets (refer note 6D) 5.05 4.89
Total 108.83 102.50

* Includes research and development, refer note 39.1.
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39. Other expenses

Particulars 31 March, 2019 | 31 March, 2018
Others*
Power and fuel 63.99 59.43
Consumption of stores, spares and consumables 22.32 19.70
Repair and maintenance

Building 3.47 3.69

Machinery 7.67 7.05

Others 22.03 19.79
Processing charges 12.36 10.78
Rates and taxes 6.05 5.60
Rent 38.53 37.99
Freight and forwarding charges 113.20 98.41
Commission to carrying and forwarding agents 23.44 21.38
Travel and conveyance 56.65 52.04
Legal and professional 41.08 33.68
Directors’ sitting fees 0.61 0.54
Security 10.33 10.41
Payment to auditors (refer note 46) 0.70 0.69
Net loss arising on financial assets measured at FVTPL - 3.69
Expected credit loss / impairment of financial and non-financial assets 2.03 2.34
Loss on disposal / impairment of property, plant and equipment (net) - 3.00
Provision for disputed liabilities 8.94 6.00
Donation and charity # 39.18 36.42
Information technology expenses 23.95 25.17
Distributor and retailer network expenses 29.71 28.43
Miscellaneous 59.12 51.46
Total 585.36 537.69

* Other expenses includes research and development, refer note 39.1.
# Includes corporate social responsibility expenses (refer note 50 for details).

39.1 Research and development expenditure

Raw material consumed (refer note 34) 1.60 1.25
Employee benefits expense (refer note 36) 16.28 15.25
Depreciation and amortization (refer note 38) 2.84 2.47
Other expenses (refer note 39)
Consumption of stores, spreares and consumable 0.50 0.31
Power and fuel 1.65 1.84
Repair and maintenance 1.91 1.52
Freight and forwarding charges 0.01 0.01
Rent 0.19 0.21
Rates and taxes 2.68 0.13
Travel and conveyance 0.98 0.88
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Particulars 31 March, 2019 | 31 March, 2018
Legal and professional 1.27 0.78
Communication 0.33 0.31
Security 0.42 0.29
Miscellaneous 6.63 6.79

Total 37.29 32.04

40. The amount of  Nil (31 March, 2018 : % 14.54 crores) in exceptional items relates to provision made in respect of GST transition
impact, on the inventories lying with distributors of the Company as at 30 June, 2017.

41. Taxation
The key components of income tax expense for the year ended 31 March, 2019 and 31 March, 2018 are:

A Standalone Statement of Profit and Loss:

(i) Profit and Loss section
a) Currenttax

In respect of current year 369.48 342.88
Adjustments for current tax of prior periods (0.20) (2.55)
369.28 340.33
b) Deferred tax
In respect of current year (130.22) (39.25)
Income tax expense reported in the Standalone Statement of Profit and Loss 239.06 301.08

(ii) Other Comprehensive Income (OCI) section
Income tax related to items recognised in OCI during the year:

a) Re-measurement gains on defined benefit plans 0.22 (0.16)
b) Net fair value gain on investment in debt instruments through OCI (1.21) (8.79)
Income tax charged to OCI (0.99) (8.95)
Total 238.07 292.13

B Reconciliation of tax expense between accounting profit at applicable tax rate and effective tax rate:

Accounting profit before tax 1,503.35 1,373.13
Statutory income tax rate 34.94% 34.61%
Tax expense at statutory income tax rate 525.33 475.21

Tax effect of amounts which are not deductible (taxable) in calculating taxable income:

Minimum Alternate Tax (MAT) credit recognized (123.72) (45.80)
Tax impact of expenses which will never be allowed 10.99 9.87
Tax benefits for expenses incurred for inhouse research and development (2.94) (5.12)
Tax impact of utilisation of brought forward capital losses - (6.88)
Tax impact of exempted income (161.44) (122.74)
Adjustments for current tax of prior periods (0.20) 2.55
Others (8.96) (6.01)
Income tax expense at effective tax rate reported in the Standalone Statement of 239.06 301.08

Profit and Loss

During the year ended 31 March, 2019 and 31 March, 2018, the Company has paid dividend to its shareholders. This has
resulted in payment of Dividend Distribution Tax to the taxation authorities. The Company believes that Dividend Distribution
Tax represents additional payment to taxation authority on behalf of the shareholders. Hence, Dividend Distribution Tax paid
is charged to equity (refer note 44).
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42. Other comprehensive income (OCI)

A Items that will not be reclassified to profit or loss

Particulars 31 March, 2019 | 31 March, 2018
Re-measurements gains/(loss) on defined benefit plans 1.04 (0.77)
Income tax relating to items that will not be reclassified to profit or loss (0.22) 0.16
Sub-Total 0.82 (0.61)
B Items that will be reclassified to profit or loss
Net fair value loss on investment in debt instruments through OCI (5.20) (37.74)
Income tax relating to items that will be reclassified to profit or loss 1.21 8.79
Sub-Total (3.99) (28.95)
Total (3.17) (29.56)
43. Earning per share
Net profit attributable to equity shareholders
Net profit for the year 1,264.29 1,072.05

Total number of equity shares outstanding at the beginning of the year
Total number of equity shares outstanding at the end of the year

Weighted average number of equity shares for calculating basic earning per share

1,76,15,20,510
1,76,62,91,141
1,76,54,80,607

1,76,15,20,510
1,76,15,20,510
1,76,15,20,510

Basic earning per share (%)

7.16

6.09

Nominal value per equity share ()

1.00

1.00

Weighted average number of equity shares for calculating diluted earning per share
Add: Weighted average number of potential equity shares on account of employee stock options

Weighted average number of equity shares for calculating diluted earning per share

1,76,54,80,607
71,85,839
1,77,26,66,446

1,76,15,20,510
65,84,994
1,76,81,05,504

Diluted earning per share (%) 7.13 6.06
44. Dividend

Proposed Dividend

Proposed final dividend for the financial year 2018-19 [% 1.5 per equity share of ¥ 1 each]? 264.95 -

Dividend distribution tax on proposed final dividend 54.46 -

Proposed final dividend for the financial year 2017-18 [3 6.25 per equity share of ¥ 1 each]? - 1,100.95

Dividend distribution tax on proposed final dividend - 226.30

Total 319.41 1,327.25

Paid Dividend

Final dividend for the financial year 2017-18 [T 6.25 per equity share of ¥ 1 each] 1,103.92 -

Dividend distribution tax on final dividend 226.91 -

Interim dividend for the financial year 2018-19 [¥ 1.25 per equity share of ¥ 1 each] 220.79 -

Dividend distribution tax on interim dividend 45.39 -
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Particulars 31 March, 2019 | 31 March, 2018
Final dividend for the financial year 2016-17 [ 1.00 per equity share of ¥ 1 each] - 176.15
Dividend distribution tax on final dividend - 35.86
Interim dividend for the financial year 2017-18 [% 1.25 per equity share of ¥ 1 each] - 220.19
Dividend distribution tax on interim dividend - 44.83
Total 1,597.01 477.03

A The Board of Directors at its meeting held on 2 May, 2019 have recommended a payment of final dividend of 1.5 per equity
share with face value of 1 each for the financial year ended 31 March, 2019, which amounts to ¥ 319.41 crores including dividend
distribution tax of ¥ 54.46 crores.

The above is subject to approval at the ensuing Annual General Meeting of the Company and hence is not recognised as a liability.

# Paid to shareholders during the financial year 2018-19.
45. Contingent liabilities and commitments

A. Contingent liabilities

Guarantees issued on behalf of subsidiary and other companies 327.53 651.37

Claims against the Company not acknowledged as debt
Claims by employees 1.21 1.28
Excise duty / service tax matters (refer note 48) 78.36 70.53
Sales tax matters (refer note 48) 100.99 99.52
Income tax matters 4.77 0.05
Demand for stamp duty # 15.30 15.30
Others # 8.58 8.58

Total 536.74 846.63

# based on discussions with the solicitors / favourable decisions in similar cases / legal opinions taken by the Company, the
management believes that the Company has a good chance of success in above-mentioned cases and hence, no provision is
considered necessary.

Pursuant to recent judgement by the Hon’ble Supreme Court of India dated 28 February, 2019, it was held that basic wages,
for the purpose of provident fund, should include certain allowances which are common for all employees. However, there is
uncertainty with respect to the applicability of the judgement and period from which the same applies and accordingly, the
Company has not provided for any liability on account of this.

The Company has certain ongoing direct tax litigations in relation to which the management believes that there will be no
outflow of resources embodying economic benefits that would be required to settle such obligations. However, in the event
of any unfavourable outcome in respect to such litigations, that liability would be settled against unused minimum alternate
tax credits which have not been recognized as an asset in the books of accounts as been explained in note 25.2.

B. Commitments

Estimated amount of contracts remaining to be executed on capital account and 81.57 30.86
not provided for (net of capital advances of ¥ 15.79 crores (31 March, 2018 : ¥ 9.70
crores))

46. Payment to auditors *

Statutory audit and limited reviews 0.59 0.54
Certification fee and other services 0.01 0.01
For reimbursement of expenses 0.10 0.14
Total 0.70 0.69

* excluding goods and service tax, as applicable
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47. Information on details of loans, guarantees and investments under Section 186 of the Act.

48.

49.

i) Details of investments made are given in note 7 and 13*

ii) There are no loans given by the Company in accordance with Section 186 of the Act read with rules issued thereunder.

iii) Details of guarantees issued by the Company are as follows: *

Guarantees outstanding, given on behalf of Purpose 31 March, 2019 | 31 March, 2018
Dermoviva Skin Essentials Inc. Against bank borrowings 318.09 641.93
Forum I Aviation Private Limited Against bank borrowings 7.14 7.14
Broadcast Audience Research Council Against bank borrowings 2.30 2.30
Total 327.53 651.37

* All transactions are in the ordinary course of business

Disclosure relating to provisions recorded in the these financial statements pursuant to the Ind AS 37 - Provisions, Contingent

Liabilities and Contingent Assets

Particulars

Provision of sales tax*/entry tax**

Provision of excise # / service tax

31 March, 2019 | 31 March, 2018 | 31 March, 2019 | 31 March, 2018
Opening balance 13.03 4.68 45.57 47.92
Additions$ 10.09 8.35 10.01 -
Utilisations## (1.15) - - -
Reversals - - - (2.35)
Closing balance 21.97 13.03 55.58 45.57

* Sales tax provisions made towards classification matters and towards rate differences matters at various levels including
assessing authority / revisional board / commissioner’s level / Appellate Tribunal and at Hon’ble High Courts.

** Entry tax provisions made towards tax difference matters at Orissa at various levels including assessing authority /
commissioner’s level / Appellate Tribunal and at Hon’ble High Courts.

$ Addition in provision of excise/service tax represent amount reclasified to ‘provision for disputed liabilities’ from provisions
clubed under separate line of standalone financial statements.

# Excise provisions made towards classification matters at various levels including Commissioner (Appeal) and Appellate Tribunal.

## The utilisation pretains to cases settled during the year against the Company, accordingly the Company deposited amount
against aforementioned provision.

A Service tax provisions made towards service tax distribution (ISD) matters at various levels including Commissioner (Appeal)
and Appellate Tribunal.

Notes:

i) These provisions represent estimates made mainly for probable claims arising out of litigations/disputes pending with
authorities under various statutes (Excise duty, Service tax, Sales tax, Entry tax). The probability and the timing of the
outflow with regard to these matters depend on the final outcome of the litigations/disputes. Hence, the Company is not able
to reasonably ascertain the timing of the outflow.

ii) Reversal of provision relates to determination of liability in and subsequent payment made by Company in relevant context.
iii) Provisions are made herein for medium risk oriented issues as a measure of abundant precaution.

iv) The Company presumes remote risk possibility of further cash outflow pertaining to contingent liabilities and commitments
listed under note 45.

v) Discounting obligation has been ignored considering that these disputes relate to Government Authorities.
Information on lease transactions pursuant to Ind AS 17 - Leases
A Assets taken on operating lease *

The Company has taken on lease machines and vehicles under non-cancellable operating leases expiring within period not

exceeding five years. The leases have varying terms, escalation clauses and renewal rights. On renewal, the terms of the
leases are renegotiated.
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Particulars 31 March, 2019 | 31 March, 2018
Not later than 1 year 0.98 0.88
Later than 1 year not later than 5 year 1.50 1.14
Later than 5 year - -
Total 2.48 2.02

* Lease rent debited to the Standalone Statement of Profit and Loss of the current year is ¥ 38.53 crores (31 March, 2018 :
¥ 37.99 crores)

B Assets given on operating lease #

The Company has given buildings under non-cancellable operating leases expiring within period not exceeding five years. The
contractual future minimum lease related receivables in respect of these leases are:

Not later than 1 year 8.95 7.59
Later than 1 year not later than 5 year 11.27 16.72

Later than 5 year - -

Total 20.22 24.31

# Lease rent credited to the Standalone Statement of Profit and Loss of the current year is ¥12.42 crores (31 March, 2018 :
% 12.06 crores)

Corporate Social Responsibility (CSR) expenditure

In accordance with the provisions of Section 135 of the Act, the Board of Directors of the Company had constituted CSR Committee.
The details for CSR activities are as follows:

i) Gross amount required to be spent by the Company during the year 25.43 22.94
ii) Amount spent during the year on the following:
(a) Construction / acquisition of any asset - -
(b) On purpose other than (a) above 26.35 23.76
Total 26.35 23.76

Information on segment reporting pursuant to Ind AS 108 - Operating Segments
Operating segments:
Consumer care business Home care, personal care and health care
Food business Juices, beverages and culinary
Other segments Guar gum, pharma and others
Identification of segments:

The chief operational decision maker monitors the operating results of its business segments separately for the purpose of making
decisions about resource allocation and performance assessment. Segment performance is evaluated based on profit and loss
of the segment and is measured consistently with profit or loss in these financial statements. Operating segments have been
identified on the basis of the nature of products.

Segment revenue and results

The expenses and income which are not directly attributable to any business segment are shown as unallocable expenditure (net
of unallocable income).
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Segment assets and liabilities:

Financial Statements

Assets used by the operating segments mainly consist of property, plant and equipment, trade receivables, cash and cash
equivalents and inventories. Segment liabilities include trade payables and other liabilities. Common assets and liabilities which
cannot be allocated to any of the segments are shown as a part of unallocable assets/liabilities.

The measurement principles of segments are consistent with those used in preparation of these financial statements. There are

no inter-segment transfers.

Particulars

31 March, 2019

31 March, 2018

1. Segment revenue

A. Consumer care business 5,157.60 4,550.66
B. Food business 1,006.25 947.38
C. Other segments 89.28 97.03
D. Unallocated other operating revenue 20.06 13.99
Revenue from operations 6,273.19 5,609.06
2. Segment results
A. Consumer care business 1,471.21 1,293.01
B. Food business 122.84 103.32
C. Other segments 7.30 2.81
Sub total 1,601.35 1,399.14
Less: Finance costs 29.80 21.89
Less: Unallocable expenditure net of unallocable income 68.20 (10.42)
Profit before exceptional items and tax 1,503.35 1,387.67
Exceptional items (refer note 40) - 14.54
Profit before tax 1,503.35 1,373.13
Less: Tax expenses 239.06 301.08
Net profit for the year 1,264.29 1,072.05
3. Segment assets
A. Consumer care business 1,802.55 1,740.45
B. Food business 319.39 284.10
C. Other segments 35.10 25.73
D. Unallocated 3,421.74 3,762.42
Total 5,578.78 5,812.70
4. Investment in joint venture
Unallocated 6.99 6.99
5. Segment liabilities
A. Consumer care business 811.92 762.86
B. Food business 267.11 268.27
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Particulars

31 March, 2019

31 March, 2018

C. Other segments 14.14 15.44

D. Unallocated 516.79 539.27
Total 1,609.96 1,585.84
6. Capital expenditure

A. Consumer care business 72.22 97.55

B. Food business 1.66 12.71

C. Other segments 0.54 0.72

D. Unallocated 38.60 35.65
Total 113.02 146.63
7. Depreciation and amortisation expense

A. Consumer care business 66.06 60.92

B. Food business 15.33 16.65

C. Other segments 0.88 0.83

D. Unallocated 26.56 24.10
Total 108.83 102.50
8. Non-cash expenses other than depreciation

Unallocated 63.46 2.13

9. Revenue from key customers

The Company is not reliant on revenues from transactions with any single external customer and does not receive 10% or
more of its revenues from transactions with any single external customer.

52. Reconciliation of liabilities arising from financing activities pursuant to Ind AS 7 - Cash flows

206

The changes in the Company’s liabilities arising from financing activities can be classified as follows:

Particulars Non-current Current Equity share Total
borrowings borrowings capital

Net debt as at 1 April, 2017 200.64 83.04 176.15 459.83

Proceeds from non-current borrowings (including 0.40 - - 0.40

current maturities) (net)

Repayment of current borrowings (net) - (0.29) - (0.29)

Unrealised foreign exchange loss - 2.74 - 2.74

Net debt as at 31 March, 2018 201.04 85.49 176.15 462.68

Net debt as at 1 April, 2018 201.04 85.49 176.15 462.68

Proceeds from issue of equity share capital - - 0.48 0.48

Proceeds from non-current borrowings (including 0.02 - - 0.02

current maturities) (net)

Proceeds of current borrowings (net) - 26.68 - 26.68

Reclassification of current maturities of long term (175.01) - - (175.01)

borrowing to other current financial liabilities

Unrealised foreign exchange gain - (3.45) - (3.45)

Net debt as at 31 March, 2019 26.05 108.72 176.63 311.40
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53. Information about subsidiaries and joint ventures is as follows:
S. Name of entity Principal place Nature Proportion of| Proportion
No. of business ownership |of ownership
(%) as at (%) as at
31 March, 31 March,
2019 2018

A | Subsidiary companies at any time during the year

1 | H & B Stores Limited India Domestic wholly owned subsidiary | 100.00% 100.00%

2 | Dermovia Skin Essentials INC | United States of America | Foreign wholly owned subsidiary | 100.00% 100.00%

3 | Dabur International Limited Isle Of Man Foreign wholly owned subsidiary | 100.00% 100.00%

4 | Naturelle LLC Emirate of RAS Al Khaimah, | Foreign wholly owned subsidiary | 100.00% 100.00%

United Arab Emirates

5 | Dabur Egypt Limited Egypt Foreign wholly owned subsidiary | 100.00% 100.00%

6 | African Consumer Care Limited | Nigeria Foreign wholly owned subsidiary | 100.00% 100.00%

7 | Dabur Nepal Private Limited Nepal Foreign subsidiary 97.50% 97.50%

8 | Asian Consumer Care Private | Bangladesh Foreign subsidiary 76.00% 76.00%
Limited

9 | Asian Consumer Care Pakistan | Pakistan Foreign wholly owned subsidiary | 100.00% 100.00%
Private Limited

10 | Hobi Kozmetik Turkey Foreign wholly owned subsidiary | 100.00% 100.00%

11 | RA Pazarlama Turkey Foreign wholly owned subsidiary | 100.00% 100.00%

12 | Dabur Lanka Private Limited Sri Lanka Foreign wholly owned subsidiary | 100.00% 100.00%

13 | Namaste Laboratories LLC United States of America | Foreign wholly owned subsidiary | 100.00% 100.00%

14 | Urban Laboratories United States of America | Foreign wholly owned subsidiary | 100.00% 100.00%
International LLC

15 | Hair Rejuvenation & Nigeria Foreign wholly owned subsidiary | 100.00% 100.00%
Revitalization Nigeria Limited

16 | Healing Hair Laboratories United States of America | Foreign wholly owned subsidiary | 100.00% 100.00%
International LLC

17 | Dabur (UK) Limited British ~ Virgin  Island, | Foreign wholly owned subsidiary | 100.00% 100.00%

United Kingdom

18 | Dabur Consumer Care Private | Sri Lanka Foreign wholly owned subsidiary | 100.00% 100.00%
Limited

19 | Dabur Tunisie * Tunisie Foreign wholly owned subsidiary | 100.00% 100.00%

20 | Dabur Pakistan Private Limited | Pakistan Foreign wholly owned subsidiary | 100.00% 100.00%

21 | Dabur Pars Iran Foreign wholly owned subsidiary | 100.00% 100.00%

22 | Dabur South Africa (PTY) South Africa Foreign wholly owned subsidiary | 100.00% 100.00%
Limited

23 | D&A Cosmetics (PTY) Limited | South Africa Foreign wholly owned subsidiary | 100.00% NA
(w.e.f. April 5, 2018)

24 | Atlanta Body & Health South Africa Foreign wholly owned subsidiary | 100.00% NA
Products (PTY) Limited (w.e.f.
April 5,2018)

B | Joint venture at any time during the year
Forum I Aviation Private India - 20.00% 20.00%
Limited

* The liquidation of Dabur Tunisie, is under process and is likely to be completed by 31 December, 2019. The liquidation was
earlier expected to be completed by 31 March, 2019, but due to certain legal and regulatory compliances under the laws of
Tunisia, the completion date was extended.
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54. Information on related party transactions pursuant to Ind AS 24 - Related Party Disclosures

Following are the related parties and transactions entered with related parties for the relevant financial year:

A) List of related parties and relationships

i) Subsidiaries
1 H & B Stores Limited
Dermovia Skin Essentials INC
Dabur International Limited
Naturelle LLC
Dabur Egypt Limited
African Consumer Care Limited
Dabur Nepal Private Limited
Asian Consumer Care Private Limited

00 N O A~ WN

9 Asian Consumer Care Pakistan Private Limited
10 Hobi Kozmetik

11 RA Pazarlama

12 Dabur Lanka Private Limited

13 Namaste Laboratories LLC

14 Urban Laboratories International LLC

15 Hair Rejuvenation & Revitalization Nigeria Limited
16 Healing Hair Laboratories International LLC

17 Dabur (UK) Limited

18 Dabur Consumer Care Private Limited

19 Dabur Tunisie (refer note 53)

20 Dabur Pakistan Private Limited

21 Dabur Pars

22 Dabur South Africa (PTY) Limited

23 D&A Cosmetics (PTY) Limited (w.e.f. 5 April, 2018)
24 Atlanta Body & Health Products (PTY) Limited (w.e.f. 5 April, 2018)

ii) Joint venture

Forum I Aviation Private Limited

iii) Key Management Personnel

Mr. P.D. Narang, Whole Time Director

Mr. Sunil Duggal, Chief Executive Officer (CEO) cum Whole Time Director
Mr. Mohit Malhotra, Whole Time Director (w.e.f. 31 January 2019)
Mr. Lalit Malik, Chief Financial Officer (CFO)

Mr. Ashok Kumar Jain, Executive Vice President (Finance) and Company
Secretary

iv) Directors

Dr. Anand Chand Burman, Chairman

Mr. Amit Burman, Vice Chairman

Mr. Mohit Burman, Director

Mr. Saket Burman, Director

Mr. P.D. Narang, Whole Time Director

Mr. Sunil Duggal, Chief Executive Officer (CEO) cum Whole Time Director
Mr. Mohit Malhotra, Whole Time Director (w.e.f. 31 January 2019)
Mr. Pattamadai Natraja Sarma Vijay, Independent Director

Mr. Ravindra Chandra Bhargava, Independent Director

Dr. Subbaraman Narayan, Independent Director

Dr. Ajay Kumar Dua, Independent Director

Mr. Sanjay Kumar Bhattacharyya, Independent Director

Ms. Falguni Sanjay Nayar, Independent Director

Mr. Ajit Mohan Sharan, Independent Director (w.e.f. 31 January 2019)

v) Entities in which a Director or his/her
relative is a member or Director *

Jetways Travels Private Limited

Aviva Life Insurance Company Limited

Lite Bite Foods Private Limited

Universal Sompo General Insurance Company

vi) Relatives of KMPs/Directors*

Mr. Vivek Chand Burman, father of Director
Ms. Asha Burman, mother of Director

vii) Post employment benefit plan entities

Dabur India Limited E.P.F Trust
Dabur Gratuity Trust
Dabur Superannuation Trust

* With whom the Company had transactions during the current year or previous year
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B) Transactions with related parties

The following transactions were carried out with related parties in the ordinary course of business:

Particulars Transactions during the year Balance at the end of the year
31 March, 2019 | 31 March, 2018 | 31 March, 2019 | 31 March, 2018

A Key Management Personnel / Directors
i) Employee benefits 30.06 22.87 - 5.43
ii) Post separation benefits 5.01 4.52 48.54 45.58
iii) Reimbursement of expenses 0.26 0.27 - -
iv) Share based payment 43.49 1.83 - -
v) Directors’ sitting fees 0.61 0.54 - -
Total 79.43 30.03 48.54 51.01
Above includes the following material transactions:
i) Employee benefits

Mr. P.D. Narang 10.77 9.80 = 2.53

Mr. Sunil Duggal 10.74 9.94 - 2.51
Sub-Total 21.51 19.74 - 5.04
ii) Post separation benefits

Mr. P.D. Narang 4.66 415 45.37 42.32
iii) Reimbursement of expenses

Mr. P.D. Narang 0.18 0.18 = -

Mr. Sunil Duggal 0.08 0.09 = -
Sub-Total 0.26 0.27 - -
iv) Share based payment

Mr. P.D. Narang 18.92 0.64 - -

Mr. Sunil Duggal 16.62 0.64 - -
Sub-Total 35.54 1.28 - -
v) Directors' sitting fees

Mr. Pattamadai Natraja Sarma Vijay 0.13 0.11 - -

Dr. Ajay Kumar Dua 0.12 0.10 - -
Sub-Total 0.25 0.21 -
Total 62.22 25.65 45.37 47.36
B Subsidiaries
i) Purchase of products 454.04 437.87 29.91 49.26
ii) Sale of products 100.96 85.91 21.80 19.61
iii) Miscellaneous income 5.03 4.50 5.03 4.50
iv) Share based payment 13.91 1.39 14.16 4.06
v) Reimbursement of expenses on behalf of 0.11 0.46 0.04 -

Company

vi) Investments - - 91.68 91.68
vii) Guarantees and collaterals 323.84 188.15 318.09 641.93
Total 897.89 718.28 480.71 811.04
Above includes the following material transactions:
i) Purchase of products

Dabur Nepal Private Limited 392.81 377.16 23.88 44.66

Dabur Lanka Private Limited 60.98 60.56 6.05 4.60
Sub-Total 453.79 437.72 29.93 49.26
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Particulars Transactions during the year Balance at the end of the year
31 March, 2019 | 31 March, 2018 | 31 March, 2019 | 31 March, 2018

ii) Sale of products

Naturelle LLC 31.78 35.24 7.43 3.87

Namaste Laboratories LLC 23.71 9.25 416 4.52
Sub-Total 55.49 44.49 11.59 8.39
iii) Miscellaneous income

Dabur International Limited 5.03 4.50 5.03 4.50
iv) Share based payment

Dabur International Limited 13.55 1.33 13.60 1.32
v) Reimbursement of expenses

Dabur International Limited 0.02 0.42 0.02 -

Asian Consumer Care Private Limited 0.06 - 0.02 -
Sub-Total 0.08 0.42 0.04 -
vi) Investments

Dabur International Limited - - 59.49 59.49

H & B Stores Limited - - 29.65 29.65
Sub-Total - - 89.14 89.14
vii) Guarantees and collaterals

Dermoviva Skin Essentials INC 323.84 175.18 318.09 641.93

Dabur Lanka Private Limited - 12.97 - -
Sub-Total 323.84 188.15 318.09 641.93
Total 851.78 676.61 467.42 794.54

C Joint venture
Forum I Aviation Private Limited
i) Interestreceived on security deposit 0.02 0.03 - -
ii) Miscellaneous expenses 2.98 3.44 0.12 0.01
iii) Investment - - 6.99 6.99
iv) Guarantees and collaterals - - 7.14 7.14
v) Security Deposit - - 0.38 0.38
Total 3.00 3.47 14.63 14.52
D Others

i) Post separation benefits paid 0.39 0.39 4.65 4.88
ii) Post employment benefit plan 51.29 43.68 - -
iii) Purchase of goods/services 7.94 7.81 0.29 0.17
Total 59.62 51.88 4.94 5.05
Above includes the following material transactions:
i) Post separation benefits

Mr. Vivek Chand Burman 0.18 0.18 2.09 2.20

Ms. Asha Burman 0.21 0.21 2.56 2.69
Sub-Total 0.39 0.39 4.65 4.89
ii) Post employment benefit plan

Dabur India Limited E.P.F Trust 40.23 34.15 - -
iii) Purchase of goods / services

Jetways Travels Private Limited 6.04 5.93 0.29 -
Total 46.66 40.47 4.94 4.89

Requirements) Regulations, 2015.

E Disclosure requirements pursuant to Securities and Exchange Board of India (Listing Obligations and Disclosure

There are no loans / advances in nature of loan given by the Company to related parties, accordingly the disclosure requirements
pursuant to Securities and Exchange Board of India (Listing Obligations and Disclosure Requirements) Regulations, 2015 are

not applicable.
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55. Details of hedged and unhedged exposure in foreign currency denominated monetary items

56.

A Exposure in foreign currency - hedged

Corporate Overview

Board & Management Reports  Financial Statements

The Company enters into forward exchange contracts to hedge against its foreign currency exposures relating to the underlying
transactions and firm commitments. The Company does not enter into any derivative instruments for trading or speculative

purposes.

Outstanding overseas exposure hedged by forward option/ contract against adverse currency fluctuation:

Particulars Period Foreign currency Local currency
Packing credit loan * 31 March, 2019 uUsD 0.80 INR 55.32
31 March, 2018 usbhD 0.70 INR 45.62

* The nature of risk hedged is adverse currency fluctuations

B Exposure in foreign currency - unhedged

Outstanding overseas exposure not being hedged against adverse currency fluctuation:

Particulars Period Foreign currency Local currency
Export receivables 31 March, 2019 EUR 0.00 INR 0.16
31 March, 2018 EUR 0.02 INR 1.39
31 March, 2019 usD 0.55 INR 37.77
31 March, 2018 usb 0.66 INR 43.14
31 March, 2019 AUD 0.00 INR 0.00
31 March, 2018 AUD - INR -
Overseas creditors 31 March, 2019 usbD 0.10 INR 7.16
31 March, 2018 usbhD 0.15 INR 9.54
31 March, 2019 EURO 0.00 INR 0.00
31 March, 2018 EURO 0.00 INR 0.00
31 March, 2019 SGD 0.00 INR 0.01
31 March, 2018 SGD - INR -
31 March, 2019 AUD 0.00 INR 0.01
31 March, 2018 AUD - INR -
Advances to suppliers 31 March, 2019 usbD 0.03 INR 1.86
31 March, 2018 usb 0.06 INR 3.66
Bank balances in exchange earner | 31 March, 2019 uUsD 0.13 INR 8.75
foreign currency (EEFC) account 31 March, 2018 usD 0.01 INR 0.52
Advance from customers 31 March, 2019 uUsD 0.02 INR 1.53
31 March, 2018 usb 0.03 INR 2.00

Capital management - policies and procedures

For the purpose of the Company’s capital management, capital includes issued equity share capital, security premium and all
other equity reserves attributable to the equity holders of the Company.

The Company’ s capital management objectives are:

* to ensure the Company’s ability to continue as a going concern

* to provide an adequate return to shareholders

by pricing products and services commensurately with the level of risk.

The Company manages its capital structure and makes adjustments in light of changes in economic conditions and the
requirements of the financial covenants. To maintain or adjust the capital structure, the Company may adjust the dividend payment
to shareholders, return capital to shareholders or issue new shares. The Company monitors capital using a gearing ratio, which
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is net debt divided by total capital plus net debt. The Company includes within net debt, interest bearing loans and borrowings,
trade and other payables, less cash and cash equivalents, excluding discontinued operations, if any.

Particulars 31 March, 2019 | 31 March, 2018
Non-current borrowings (refer note 22) 26.05 201.04
Other financial liability (refer note 23 and 28) 269.39 85.85
Current borrowings (refer note 26) 108.72 85.49
Trade payables (refer note 27) 998.32 960.62
Less: Cash and cash equivalents (refer note 15) (23.16) (77.67)
Net debt 1,379.32 1,255.33
Equity share capital (refer note 20) 176.63 176.15
Other equity (refer note 21) 3,792.19 4,050.71
Total capital 3,968.82 4,226.86
Capital and net debt 5,348.13 5,482.19
Gearing ratio 25.79% 22.90%

In order to achieve this overall objective, the Company’s capital management, amongst other things, aims to ensure that it meets
financial covenants attached to the interest-bearing loans and borrowings that define capital structure requirements.

No changes were made in the objectives, policies or processes for managing capital during the years ended 31 March, 2019 and
31 March, 2018.

Loan covenants

Under the terms of the major borrowing facilities, the Company is required to comply with certain financial covenants which
include Debt Service Coverage Ratio (DSCR), Fixed Asset Coverage Ratio (FACR) etc. The Company has complied with these
covenants throughout the reporting period.

Financial risk management - objectives and policies

The Company’s financial liabilities comprise mainly of borrowings, trade payables and other payables. The Company’s financial assets
comprise mainly investments, loans, trade receivables, cash and cash equivalents, other balances with banks and other receivables.

The Company’s financial risk management is an integral part of how to plan and execute its business strategies.

The Company’s activities expose it to market risk, interest rate risk and foreign currency risk. The Board of Directors (‘Board’)
oversee the management of these financial risks through its Risk Management Committee. The risk management policy of
the Company formulated by the Risk Management Committee and approved by the Board, states the Company’s approach to
address uncertainties in its endeavour to achieve its stated and implicit objectives. It prescribes the roles and responsibilities
of the Company’s management, the structure for managing risks and the framework for risk management. The framework
seeks to identify, assess and mitigate financial risks in order to minimize potential adverse effects on the Company’s financial
performance.

The following disclosures summarize the Company’s exposure to financial risks and information regarding use of derivatives
employed to manage exposures to such risks. Quantitative sensitivity analysis have been provided to reflect the impact of
reasonably possible changes in market rates on the financial results, cash flows and financial position of the Company.

A Market risk

Market risk is the risk of loss of future earnings, fair value or future cash flows arising out of change in the price of a financial
instrument. These include change as a result of changes in the interest rates, foreign currency exchange rates, equity prices
and other market changes that affect market risk sensitive instruments. Market risk is attributable to all market risk sensitive
financial instruments including investments and deposits, foreign currency receivables, payables and loans and borrowings.

The Company manages market risk through a Risk Management Committee engaged in, inter alia, evaluation and identification
of risk factors with the object of governing/mitigating them according to Company’s objectives and declared policies in specific
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context of impact thereof on various segments of financial instruments. The Board provides oversight and reviews the risk
management policy on a quarterly basis.

i) Interest rate risk
Interest rate risk is the risk that the fair value or future cash flows of a financial instrument will fluctuate because of changes
in market interest rates. In order to balance the Company’s position with regards to interest income and interest expense
and to manage the interest rate risk, treasury performs comprehensive interest rate risk management. The Company is not
exposed to significant interest rate risk as at the respective reporting dates.
ii) Foreign currency risk
The Company operates internationally with transactions entered into several currencies. Consequently the Company is
exposed to foreign exchange risk towards honouring of export / import commitments.
Management evaluates exchange rate exposure in this connection in terms of its established risk management policies
which includes the use of derivatives like foreign exchange forward contracts to hedge risk of exposure in foreign currency.
The carrying amounts of the Company’s foreign currency denominated monetary items are as follows:
Particulars usD EUR AUD SGD Total
Foreign currency exposure as at 31 March, 2019
Export receivables 37.77 0.16 0.00 -| 37.93
Overseas creditors 7.16 0.00 0.01 0.01 7.18
Advance to supplier 1.86 - - - 1.86
Advance from customers 1.53 - - - 1.53
Bank balances in exchange earner foreign currency (EEFC) account 8.75 - - - 8.75
Packing credit loan (hedged through future contract) 55.32 - - -| 55.32
Foreign currency exposure as at 31 March, 2018
Export receivables 43.14 1.39 - -| 44.53
Overseas creditors 9.54 0.00 - - 9.54
Advance to supplier 3.66 - - - 3.66
Advance from customers 2.00 - - - 2.00
Bank balances in exchange earner foreign currency (EEFC) account 0.52 - - - 0.52
Packing credit loan (hedged through future contract) 45.62 - - -| 45.62
The above table represents total exposure of the Company towards foreign exchange denominated assets and liabilities.
The details of exposures hedged using forward exchange contracts are given as a part of note 55 A and the details of
unhedged exposures are given as part of note 55 B.
Foreign currency sensitivity
The below table demonstrates the sensitivity to a 1% increase or decrease in the foreign currencies against %, with all
other variables held constant. The sensitivity analysis is prepared on the net unhedged exposure of the Company as at the
reporting date. 1% represents management’s assessment of reasonably possible change in foreign exchange rate. 1%
increase or decrease in foreign exchange rates will have the following impact on profit before tax:
Change in foreign exchange rates 31 March, 2019 31 March, 2018
1% increase | 1% decrease | 1% increase | 1% decrease
usD 0.40 (0.40) 0.36 (0.36)
EUR 0.00 (0.00) 0.01 (0.01)
AUD (0.00) 0.00 - -
SGD 0.00 (0.00) - -
Increase / (Decrease) in profit or loss 0.40 (0.40) 0.37 (0.37)
iii) Price risk

The Company’s exposure to price risk arises from investments held and classified as FVTPL or FVOCI. To manage the price
risk arising from investments, the Company diversifies its portfolio of assets.
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Sensitivity analysis

Profit or loss and equity is sensitive to higher / lower prices of instruments on the Company’s profit for the year:

Particulars

31 March, 2019

31 March, 2018

Price sensitivity

Price increase by (5%) - FVOCI 46.98 52.58
Price decrease by (5%) - FVOCI (46.98) (52.58)
Price increase by (5%) - FVTPL 3.68 25.36
Price decrease by (5%) - FVTPL (3.68) (25.36)

B Credit risk

Credit risk arises from the possibility that counter party may not be able to settle their obligations as agreed. To manage this, the
Company periodically assesses the financial reliability of customers, taking into account the financial condition, current economic
trends, and analysis of historical bad debts and ageing of account receivables. Individual risk limits are also set accordingly.

The Company considers the probability of default upon initial recognition of asset and whether there has been a significant
increase in credit risk on an ongoing basis throughout each reporting period. To assess whether there is a significant increase
in credit risk, the Company compares the risk of default occurring on the asset as at the reporting date with the risk of default
as at the date of initial recognition. The Company considers reasonable and supportive forward-looking information.

Financial assets are written-off when there is no reasonable expectation of recovery, such as debtor failing to engage in
a repayment plan with the Company. The Company provides for overdue outstanding for more than 90 days other than
institutional customers which are evaluated on a case to case basis. The Company’s concentration of risk with respect to trade
receivables is low, as its customer’s base is widely spread across the length and breadth of the country.

Exposure to credit risks 31 March, 2019 | 31 March, 2018

Financial assets for which loss allowance is measured using 12 months Expected

Credit Losses (ECL)

Non-current investments 2,236.74 2,719.67

Non-current loans 13.14 15.43

Other non-current financial assets 77.64 4.09

Current investments 725.40 713.39

Cash and cash equivalents 23.16 77.67

Bank balances other than cash and cash equivalents above 101.55 9.35

Current loans 4.56 1.41

Other current financial assets 14.12 4.06

Financial assets for which loss allowance is measured using Life time Expected

Credit Losses (LECL)

Trade receivables 431.46 321.34
Summary of change in loss allowances measured using LECL

Opening allowance 8.98 9.28

Provided during the year 0.06 1.09

Amounts written-off 0.53 1.39

Closing allowance 8.51 8.98

During the year, the Company has recognised loss allowance of ¥ 1.97 (31 March, 2018 : ¥ 1.25 crores) under 12 month ECL
model. No significant changes in estimation techniques or assumptions were made during the reporting period.

Concentration of financial assets

Concentration of credit risk with respect to trade receivables are limited, due to the Company’s customer base being large and
diverse. All trade receivables are reviewed and assessed for default on a quarterly basis. Our historical experience of collecting
receivables is that credit risk is low. The Company’s exposure to credit risk for trade receivables is presented below:

A. Consumer care business 354.73 260.74
B. Food business 69.21 53.99
C. Other segments 6.14 5.29
D. Unallocated 1.38 1.32
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Liquidity risk

Liquidity risk is defined as the risk that the Company will not be able to settle or meet its obligations on time or at a reasonable price.
The Company’s treasury department is responsible for maintenance of liquidity (including quasi liquidity), continuity of funding as
well as timely settlement of debts. In addition, policies related to mitigation of risks are overseen by senior management. Management
monitors the Company’s net liquidity position on the basis of expected cash flows vis-a-vis debt service fulfilment obligation.

Maturity profile of financial liabilities

The table below analysis derivative and non-derivative financial liabilities of the Company into relevant maturity groupings
based on the remaining period from the reporting date to the contractual maturity date. The amounts disclosed in the table are
the contractual undiscounted cash flows:

Particulars Less than 1 year/ | 1 to 5 years | More than Total
on demand 5 years

As at 31 March, 2019

Finance lease obligations 0.10 0.44 6.97 7.51
Deposits payable 1.27 4.56 - 5.83
Non-current borrowings (including current maturities) 175.00 25.00 - 200.00
Current borrowings 108.72 - - 108.72
Trade payables 998.32 - - 998.32
Other financial liabilities (excluding current maturity of 88.47 - - 88.47

finance lease obligation and deposits payable)
As at 31 March, 2018

Finance lease obligations 0.09 0.43 7.08 7.60
Deposits payable 1.45 4.27 - 5.72
Non-current borrowings (including current maturities) - 200.00 - 200.00
Current borrowings 85.49 - - 85.49
Trade payables 960.62 - - 960.62
Other financial liabilities (excluding current maturity of 80.11 - - 80.11

finance lease obligation and deposits payable)

Category wise classification of financial instruments

The fair values of the financial assets and financial liabilities are defined as the price that would be received on sale of an asset

or

paid to transfer a liability in an orderly transaction between market participants at the measurement date. Methods and

assumptions used to estimate the fair values are consistent with those used for the financial year 2018-19. The following methods
and assumptions were used to estimate the fair values:

i)

i)

The fair values of investments in mutual fund units is based on the net asset value (‘NAV’) as stated by the issuers of these
mutual fund units in the published statements as at Balance Sheet date. NAV represents the price at which the issuer will
issue further units of mutual fund and the price at which issuers will redeem such units from the investors.

The fair values of other investments measured at FVTOCI and FVTPL are determined based on observable market data other
than quoted prices in active market.

The carrying amount of financial assets and financial liabilities measured at amortised cost in these financial statements are
a reasonable approximation of their fair values since the Company does not anticipate that the carrying amounts would be
significantly different from the values that would eventually be received or settled.

Financial assets and financial liabilities are measured at fair value in these financial statement and are grouped into three levels of
a fair value hierarchy. The three Levels are defined based on the observability of significant inputs to the measurement, as follows:

Level 1: quoted prices (unadjusted) in active markets for identical assets or liabilities

Level 2: inputs other than quoted prices included within Level 1 that are observable for the asset or liability, either directly
or indirectly

Level 3: unobservable inputs for the asset or liability
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A The carrying values and fair values of financial instruments by categories as at 31 March, 2019 are as follows: *

Particulars Carrying Fair value
value Level 1 Level 2 Level 3

Financial assets at fair value through profit and loss (‘FVTPL)
Investments in mutual funds 73.59 73.59 - -
Total 73.59 73.59 - -
Financial assets at fair value through other comprehensive income
(‘FVTOCT’)
Investments in debt instruments 939.61 - 939.61 -
Investments in equity instruments 0.07 - - 0.07
Total 939.68 - 939.61 0.07
Financial assets at amortised cost
Non-current
(i) Investments

Investments in debt instruments 1,198.39

Investments in subsidiaries and joint venture 98.67
(ii) Loans

Security deposits 13.14
(iii) Other financial assets 77.64
Total 1,387.84
Current
(i) Investments

Investments in debt instruments 651.81
(i) Loans

Security deposits 4.56
(iii) Trade receivables 431.46
(iv) Cash and cash equivalents 23.16
(v) Bank balances other than (iv) above 101.55
(vi) Other financial assets 14.12
Sub-Total 1,226.66
Total 2,614.50
Financial liabilities at amortised cost
Non-current
(i) Borrowings 26.05
(ii) Other financial liabilities 4.56
Total 30.61
Current
(i) Borrowings 108.72
(ii) Trade payables 998.32
(iii) Other financial liabilities 264.83
Sub-Total 1,371.87
Total 1,402.48

* During the year, there were no transfers between Level 1 and Level 2 fair value measurements.
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B The carrying values and fair values of financial instruments by categories as at 31 March, 2018 are as follows: *

Particulars Carrying Fair value

value Level 1 Level 2 Level 3

Financial assets at fair value through profit and loss (‘FVTPL)

Investments in debt instruments 254.97 - 254.97 -
Investments in mutual funds 252.14 252.14 -

Total 507.11 252.14 254.97 -
Financial assets at fair value through other comprehensive income

(‘FVTOCT’)

Investments in debt instruments 1,051.41 -| 1,051.41 -
Investments in equity instruments 0.07 - - 0.07
Total 1,051.48 -| 1,051.41 0.07

Financial assets at amortised cost
Non-current

(i) Investments

Investments in debt instruments 1,569.52

Investments in subsidiaries and joint venture 98.67
(i) Loans

Security deposits 15.43
(iii) Other financial assets 4.09
Total 1,687.71
Current

(i) Investments

Investments in debt instruments 206.28
(i) Loans

Security deposits 1.41
(iii) Trade receivables 321.34
(iv) Cash and cash equivalents 77.67
(v) Bank balances other than (iv) above 9.35
(vi) Other financial assets 4.06
Sub-Total 620.11
Total 2,307.82

Financial liabilities at amortised cost

Non-current

(i) Borrowings 201.04
(if) Other financial liabilities 4.25
Total 205.29
Current

(i) Borrowings 85.49
(if) Trade payables 960.62
(i) Other financial liabilities 81.60
Sub-Total 1,127.71
Total 1,333.00

* During the year, there were no transfers between Level 1 and Level 2 fair value measurements.
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Valuation technique used to determine fair value:
Specific valuation techniques used to value financial instruments include:

(a) Investment in mutual funds: The fair values of investments in mutual fund units is based on the net asset value (‘NAV’)
as stated by the issuers of these mutual fund units in the published statements as at Balance Sheet date.

(b) Investment in debt instruments: The fair value of investments that are not traded in an active market is determined
using market approach and valuation techniques which maximize the use of observable market data and rely as little as
possible on entity-specific estimates.

59. Disclosure relating to employee benefits pursuant to Ind AS 19 - Employee Benefits

218

(A)

(B)

Defined contribution plans

Amount of ¥ 4.03 crores (31 March, 2018 : ¥ 3.80 crores) is recognised as an expense and included in employee benefits
expense in the Standalone Statement of Profit and Loss under Employees’ Superannuation Fund.

Defined benefit plans

Gratuity (funded)

The Company provides for gratuity, a defined benefit retirement plan covering eligible employees. The gratuity plan provides
a lump sum payments to vested employees at retirement, death, incapacitation or termination of employment, of an amount
equivalent to 15 days salary for each completed year of service. Vesting occurs on completion of 5 continuous years of
service as per Payment of Gratuity Act, 1972. However, no vesting condition applies in case of death. The weighted average
duration of defined benefit obligation is 7.06 years (31 March, 2018 : 7.06 years).The Company makes contributions to
Dabur Employees’ Gratuity Trust, which is funded defined benefit plan for qualifying employees.

Post separation benefit of Directors
Post separation benefit of Directors includes car, telephone, medical and housing facility for eligible Directors.
Description of risk exposures:

Valuations are based on certain assumptions, which are dynamic in nature and vary over time. As such Company is exposed
to various risks as follows:

a) Salary increases - Actual salary increases will increase the plan’s liability. Increase in salary increase rate assumption in

future valuations will also increase the liability.

b) Investment risk - If plan is funded then assets/liabilities mismatch & actual investment return on assets lower than the

©)

discount rate assumed at the last valuation date can impact the liability.

Discount rate - Reduction in discount rate in subsequent valuations can increase the plan’s liability.

d) Mortality and disability - Actual deaths and disability cases proving lower or higher than assumed in the valuation can

e)

impact the liabilities.

Withdrawals - Actual withdrawals proving higher or lower than assumed withdrawals and change of withdrawal rates at
subsequent valuations can impact plan’s liability.

The following tables summarises the components of net benefit expense recognized in the Standalone Statement of Profit and
Loss and the funded status and amounts recognized in the Standalone Balance Sheet:

Particulars Gratuity Post separation benefit of
Directors
31 March, 2019 | 31 March, 2018 | 31 March, 2019 | 31 March, 2018
Funded Funded Unfunded Unfunded
I Change in present value of defined benefit

obligation during the year

Present value of obligation as at the 61.75 55.41 50.47 47.86
beginning of the period
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Particulars

Gratuity

Post separation benefit of
Directors

31 March, 2019

31 March, 2018

31 March, 2019

31 March, 2018

Funded Funded Unfunded Unfunded

Interest cost 4.94 416 4.04 3.59
Service cost 6.10 5.43 1.37 1.32
Benefits paid (4.31) (4.29) (0.87) (0.42)
Total actuarial (gain)/loss on obligation 0.50 1.04 (1.82) (1.88)
Present value of obligation as at the end of 68.98 61.75 53.19 50.47
the period

II Change in fair value of plan assets during
the year
Fair value of plan assets at the beginning of 59.30 55.53 - -
the period
Expected interest income 4.74 416 - -
Employer contribution 7.00 5.50 - -
Benefits paid (4.31) (4.29) - -
Actuarial gain / (loss) for the year on asset (0.28) (1.62) - -
Fair value of plan assets at the end of the period 66.45 59.30 - -

III Net asset / (liability) recognised in the
Standalone Balance Sheet
Present value of obligation at the end 68.98 61.75 53.19 50.47
Fair value of plan assets 66.45 59.30 - -
Unfunded (liability) / assets in Standalone (2.53) (2.45) (53.19) (50.47)
Balance Sheet

IV Expense recognised in the Standalone
Statement of Profit and Loss during the year
Service cost 6.10 5.43 1.37 1.32
Net interest cost 0.20 (0.01) 4.04 3.59
Total expense recognised in the employee 6.30 5.42 5.41 4.91
benefit expense

V Recognised in other comprehensive
income for the year
Net cumulative unrecognised actuarial gain / (2.64) 0.02 5.69 3.80
(loss) opening
Actuarial (gain) / loss for the year on 0.50 1.04 (1.82) (1.88)
projected benefit obligation (PBO)
Actuarial gain / (loss) for the year on asset (0.28) (1.62) - -
Unrecognised actuarial gain / (loss) at the (3.42) (2.64) 7.51 5.69
end of the year

VI Maturity profile of defined benefit obligation
Within the next 12 months (next annual 16.44 14.95 0.53 0.43
reporting period)
Between 2 to 5 years 16.52 15.40 32.37 30.47
More than 5 years 36.02 31.40 20.29 19.57
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Particulars

Gratuity

Post separation benefit of
Directors

31 March, 2019

31 March, 2018

31 March, 2019

31 March, 2018

Funded Funded Unfunded Unfunded
VII Quantitative sensitivity analysis for
significant assumptions is as below
a) Impact of change in discount rate
Present value of obligation at the end of 68.98 61.74 53.19 50.47
the period
Impact due to increase of 0.50% (1.86) (1.67) (0.24) (0.24)
Impact due to decrease of 0.50% 1.97 1.77 0.25 0.25
b) Impact of change in salary increase
Present value of obligation at the end of 68.98 61.74 53.19 50.47
the period
Impact due to increase of 0.50% 1.92 1.73 0.23 0.22
Impact due to decrease of 0.50% (1.83) (1.65) (0.22) (0.22)

Sensitivities due to mortality and withdrawals are not material, hence the impact of change not calculated.
Sensitivities as to rate of inflation, rate of increase of pensions in payment, rate of increase of pensions before
retirement and life expectancy are not applicable being a lumpsum benefit on retirement.

VIII The major categories of plan assets (as a
percentage of total plan assets)

Funds managed by insurer 100% 100% N.A N.A
IX Actuarial assumptions
i)  Discount rate 7.80 % PA 8.00 % PA 7.80 % PA 8.00 % PA
ii) Future salary increase 10.00 % PA 10.00 % PA 12.00 % PA 12.00 % PA
iii) Retirement age (years) 58 58 60/70 60/70
iv) Mortality rates inclusive of provision for 100% of IALM 100% of IALM
disability (2006-08) (2006-08)
v) Age Withdrawal rate | Withdrawal rate | Withdrawal rate | Withdrawal rate
(%) (%) (%) (%)
Upto 30 years 17 17 Nil Nil
From 31 to 44 years 14 14 Nil Nil
Above 44 years 5 5 Nil Nil
vi) Expected best estimate of expense for
the next annual reporting period
Service cost 6.34 5.57 1.31 1.30
Net interest cost 0.20 0.20 4.15 4.04
Net periodic benefit cost 6.54 5.77 5.46 5.34
Notes:

(i) The actuarial valuation of plan assets and the present valuation of defined benefit obligation were computed at year end.
The present value of the defined benefit obligation and the related current service cost and past service cost, were measured

using the Projected Unit Credit Method.

(ii) Discount rate is based on the prevailing market yields of Indian Government Securities as at the balance sheet date for the

estimated term of the obligations.
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(iii)The salary escalation rate is computed after considering the seniority, the promotion and other relevant factors, such as,
demand and supply in employment market.

(C) Provident fund

The Company makes contribution towards provident fund which is administered by Dabur India Limited E.P.F Trust. The
rules of the Company’s provident fund administered by a trust, requires that if the trust is unable to pay interest at the
rate declared by the government under Para 60 of the Employees’ Provident Funds Scheme, 1972 for the reason that the
return on investments is less or for any other reason, then the deficiency shall be made good by the Company making
interest shortfall. Accordingly, the Company has obtained actuarial valuation and based on the below provided assumption
there is no deficiency as at the balance sheet date. Hence, the liability is restricted towards monthly contribution only.
Contribution made by the Company to the provident fund trust set-up by the Company during the year is ¥ 10.18 Crores
(31 March, 2018 : 3 9.04 crores).

Particulars 31 March, 2019 | 31 March, 2018
Plan assets at period end, at fair value 301.70 257.49
Present value of defined obligation at period end 285.18 240.54

Assumptions used in determining the present value of obligation:
I Economic assumptions (actuarial)
i) Expected statutory interest rate on the ledger balance 8.65% 8.55%
ii) Expected short fall in interest earnings on the fund 0.05% 0.05%
II Demographic assumptions (actuarial)
i) Mortality IALM (2006 -08) | IALM (2006 - 08)
i) Disability None None
iii) Withdrawal Rate (Age related)

Up to 30 Years 17% 17%
Between 31 - 44 Years 14% 14%
Above 44 Years 5% 5%
iv) Normal retirement age 58 58

60. Disclosures required pursuant to Ind AS 102 - Share Based Payment

Under Employee Stock Option Scheme (ESOP) of the Company, share options of the Company are granted to the senior executives
subject to achievement of targets as defined in ongoing vision of the Company. Vesting period ranges from 1 to 5 years. Each
option carries the right to the holder to apply for one equity share of the Company at par. There has been no variation in the terms
of options during the year. The share options are valued at the fair value of the options as on the date of grant using Black Scholes
pricing model. There is no cash settlement alternative.

A The following table illustrates the number and weighted average exercise prices of, and movements in, share options
during the year:

Particulars Weighted Average Price (%) Number of options
Outstanding as at 1 April, 2017 1.80 87,98,312
Options granted during the year 1.00 36,720
Options forfeited/lapsed/expired during the year 1.00 38,63,411
Options exercised during the year - -
Options outstanding as at 31 March, 2018 2.42 49,71,621
Exercisable at the end of the period. - 49,71,621
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Particulars Weighted Average Price (%) Number of options
Outstanding as at 1 April, 2018 2.42 49,71,621
Options granted during the year 1.00 67,44,864
Options forfeited/lapsed/expired during the year 22.14 3,47,912
Options exercised during the year* 1.00 47,70,631
Options outstanding as at 31 March, 2019 # 1.00 65,97,942
Exercisable at the end of the period. - 65,97,942

*47,70,631 Share options were exercised on a regular basis throughout the year. The weighted average share price during the
period was 1.00 (31 March, 2018 : Nil).

# The options outstanding as at 31 March, 2019 are with the exercise price of ¥ 1.00 (31 March, 2018 :% 1.00 to 84.60) . The
weighted average of the remaining contractual life is 3.40 years (31 March, 2018 : 0.12 years).

B Fair value of the options has been calculated using Black Scholes Pricing Model. The following inputs were used to
determine the fair value for options granted during the year:

Particulars Vest 1 Vest 2 Vest 3 Vest 4
i) Date of grant: 19 April, 2018 15-May-19 | 15-May-20 | 15-May-21 | 15-May-22
Market price (%) 358.35 358.35 358.35 358.35
Expected life (in years) 1.07 2.07 3.07 4.07
Volatility (%) 19.08 21.06 22.65 23.48
Risk free rate (%) 6.49 6.90 7.19 7.40
Exercise price (%) 1.00 1.00 1.00 1.00
Dividend yield (%) 0.63 0.63 0.63 0.63
Fair value per vest (%) 355.01 352.84 350.68 348.54
Vest (%) 7.57 18.09 8.00 66.34
Option fair value (%) 349.98 349.98 349.98 349.98
ii) Date of grant: 31 July, 2018 31-Jul-19 | 15-May-20 | 15-May-21 | 15-May-22
Market price (%) 393.45 393.45 393.45 393.45
Expected life (in years) 1.00 1.79 2.79 3.79
Volatility (%) 20.54 20.17 21.74 23.41
Risk free rate (%) 6.92 7.36 7.63 7.80
Exercise price (%) 1.00 1.00 1.00 1.00
Dividend yield (%) 1.91 1.91 1.91 1.91
Fair value per vest (%) 385.07 379.35 372.22 365.23
Vest (%) 6.24 6.24 6.24 81.28
Option fair value (%) 367.79 367.79 367.79 367.79
iii) Date of grant: 29 November, 2018 30-Nov-19 | 15-May-20 | 15-May-21 | 15-May-22
Market price (%) 414.80 414.80 414.80 414.80
Expected life (in years) 1.00 1.46 2.46 3.46
Volatility (%) 25.86 24.25 22.81 24.04
Risk free rate (%) 6.90 7.02 7.21 7.35
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Particulars Vest 1 Vest 2 Vest 3 Vest 4
Exercise price (%) 1.00 1.00 1.00 1.00
Dividend yield (%) 1.81 1.81 1.81 1.81
Fair value per vest (%) 406.43 403.08 395.90 388.84
Vest (%) 6.25 6.25 6.25 81.25
Option fair value (%) 391.27 391.27 391.27 391.27

Fair value of the options has been calculated using Black Scholes Pricing Model. The following inputs were used to determine

the fair value for options granted during year ended 31 March, 2018:

i) Date of grant: 21 April, 2017

Vesting Date: 15 May, 2018

Market price (%)
Expected life (in years)
Volatility (%)

Risk free rate (%)
Exercise price (%)
Dividend yield (%)
Fair value per vest (%)
Vest (%)

Option fair value (%)

291.25
1.07
22.55
6.26
1.00
0.77
287.93
100.00
287.93

ii) Date of grant: 4 August, 2017

Vesting Date: 4 August, 2018

Market price (3)
Expected life (in years)
Volatility (%)

Risk free rate (%)
Exercise price (%)
Dividend yield (%)
Fair value per vest (%)
Vest (%)

Option fair value (%)

307.30
1.00
19.90
6.05
1.00
0.73
304.12
100.00
304.12

iii) Date of grant: 31 October, 2017

Vesting Date: 31 October, 2018

Market price (%)
Expected life (in years)
Volatility (%)

Risk free rate (%)
Exercise price (%)
Dividend yield (%)
Fair value per vest (%)
Vest (%)

Option fair value (%)

332.85
1.00
20.09
6.15
1.00
0.67
329.69
100.00
329.69

The measure of volatility used is the annualized standard deviation of the continuously compounded rates of return of stock
over the expected lives of different vests, prior to grant date. Volatility has been calculated based on the daily closing market

price of the Company’s stock on NSE over these years.
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62.

The figures of the previous year have been re-grouped / re-classified to render them comparable with the figures of the current
year.

In the opinion of the Board of Directors, current assets have a value on realization in the ordinary course of business at least equal
to the amount at which they are stated in the balance sheet and provisions for all known / expected liabilities have been made.

As per our report of even date attached.

For Walker Chandiok & Co LLP For and on behalf of the Board of Directors
Chartered Accountants
Firm’s Registration No.: 001076N/N500013

Anupam Kumar Dr. Anand Chand Burman Mohit Malhotra P.D. Narang

Partner Chairman Whole Time Director Whole Time Director

Membership No.:501531 DIN: 00056216 DIN: 08346826 DIN: 00021581
Ashok Kumar Jain Lalit Malik

Place : New Delhi EVP (Finance) and Company Secretary Chief Financial Officer

Date :May 2, 2019 M. No.: FCS 4311
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Independent Auditor’s Report

To the Members of Dabur India Limited
Report on the Audit of the Consolidated Financial Statements

Opinion

1.

We have audited the accompanying consolidated
financial statements of Dabur India Limited (‘the Holding
Company’) and its subsidiaries (the Holding Company
and its subsidiaries together referred to as ‘the Group’),
and its joint ventures, which comprise the Consolidated
Balance Sheet as at 31 March, 2019, the Consolidated
Statement of Profit and Loss (including Other
Comprehensive Income), the Consolidated Cash Flow
Statement and the Consolidated Statement of Changes
in Equity for the year then ended, and a summary of the
significant accounting policies and other explanatory
information.

In our opinion and to the best of our information and
according to the explanations given to us and based
on the consideration of the reports of the other
auditors on separate financial statements and on the
other financial information of the subsidiaries, the
aforesaid consolidated financial statements give the
information required by the Companies Act, 2013
(‘Act’) in the manner so required and give a true and
fair view in conformity with the accounting principles
generally accepted in India including Indian Accounting
Standards (‘Ind AS’) specified under Section 133 of the
Act, of the consolidated state of affairs (consolidated
financial position) of the Group as at 31 March, 2019,
and its consolidated profit (consolidated financial
performance including other comprehensive income),
its consolidated cash flows and the consolidated
changes in equity for the year ended on that date.

Basis for Opinion

3.

We conducted our audit in accordance with the Standards
on Auditing specified under Section 143(10) of the Act. Our
responsibilities under those standards are further described in
the Auditor’s Responsibilities for the Audit of the Consolidated
Financial Statements section of our report. We are independent
of the Group and its joint venture in accordance with the Code
of Ethics issued by the Institute of Chartered Accountants of
India (‘ICAT’) together with the ethical requirements that are
relevant to our audit of the financial statements under the
provisions of the Act and the rules thereunder, and we have
fulfilled our other ethical responsibilities in accordance with
these requirements and the Code of Ethics. We believe that
the audit evidence we have obtained and the audit evidence
obtained by the other auditors in terms of their reports referred
to in paragraph 15 of the Other Matters paragraph below, is
sufficient and appropriate to provide a basis for our opinion.

Key Audit Matters

4.
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Key audit matters are those matters that, in our professional
judgment and based on the consideration of the reports of the
other auditors on separate financial statements and on the
other financial information of the subsidiaries, were of most
significance in our audit of the consolidated financial statements
of the current period. These matters were addressed in the
context of our audit of the consolidated financial statements
as a whole, and in forming our opinion thereon, and we do not
provide a separate opinion on these matters.

We have determined the matter(s) described below to be
the key audit matters to be communicated in our report.
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Key audit matter

How our audit addressed the key audit matter

A. Revenue recognition

Refer note 34 to the consolidated financial statements.

Revenue of the Group consists primarily of sale of products and
is recognized when control of products being sold is transferred
to customer and there is no unfulfilled obligation.

Revenue is measured at fair value of the consideration received
or receivable and is accounted for net of rebates, trade discounts.

The estimation of discounts, incentives and rebates recognized,
related to sales made during the year, is material and considered
to be complex and subject to judgments. The complexity mainly
relates to various discounts, incentives and scheme offers,
diverse range of market presence and complex contractual
agreements/commercial terms across those markets. Therefore,
there is a risk of revenue being misstated as a result of inaccurate
estimates of discounts and rebates.

The Group also focuses on revenue as a key performance
measure, which could create an incentive for overstating revenue
by influencing the computation of rebates and discounts.

Considering the materiality of amounts involved, significant
judgements related to estimation of rebates and discounts, the
same has been considered as a key audit matter.

This matter has also been reported as key audit matter to the
audit opinion on the consolidated financial statements of Dabur
International Limited, a subsidiary of the Holding Company, by
an independent firm of Chartered Accountants vide its report
dated 26 April, 2019.

Our key procedures included, but were not limited to, the following:

a) Assessed the appropriateness of the Group’s revenue recognition
accounting policies, including those relating to rebates and trade
discounts by comparing with the applicable accounting standards;

b) Tested the design and operating effectiveness of the general IT
control environment and the manual controls for recognition of
revenue, calculation of discounts and rebates;

c) Performed test of details:

i. Tested, on a sample basis, sales transactions to the underlying
supporting documentation which includes goods dispatch
notes and shipping documents;

ii. Reviewed, on a sample basis, sales agreements and the underlying
contractual terms related to delivery of goods and rebates to
assess the Group’s revenue recognition policies with reference to
the requirements of the applicable accounting standards;

iii. Assessed the Group’s process for recording of the accruals
for discounts and rebates as at the year-end for the prevailing
incentive schemes;

iv. Tested, onasample basis, discounts and rebates recorded during
the year to the relevant approvals and supporting documentation
which includes assessing the terms and conditions defined in the
prevalent schemes and customer contracts; and

v. Obtained supporting documentation for a sample of credit notes
issued after the year end to determine whether the transaction was
recognized in the correct accounting period.

d) Compared the discount, incentives and rebates of the current year
with the prior year for variance/trend analysis and where relevant,
conducted further inquiries and testing to corroborate the
variances by considering both internal and external benchmarks,
overlaying our understanding of industry practices; and

e) Assessed the appropriateness of the Group’s description of the
accounting policy, disclosures related to discounts, incentives
and rebates and whether these are adequately presented in the
consolidated financial statements.

. Litigations and claims - provisions and contingent liabilities
Refer note 47A and 48 to the consolidated financial statements.

The Group is involved in direct, indirect tax and other litigations
(‘litigations’) that are pending with different statutory authorities.

The level of management judgement associated with
determining the need for, and the quantum of, provisions for
any liabilities arising from these litigations is considered to be
high. This judgement is dependent on a number of significant
assumptions and assessments which involves interpreting the
various applicable rules, regulations, practices and considering
precedents in the various jurisdictions.

Our key procedures included, but not limited to, the following:

a) Assessed the appropriateness of the Group’s accounting policies
relating to provisions and contingent liability by comparing with
the applicable accounting standards;

b) Assessed the Group’s process and the underlying controls
for identification of the pending litigations and completeness
for financial reporting and also for monitoring of significant
developments in relation to such pending litigations;

c) Assessed the Group’s assumptions and estimates in respect
of litigations, including the liabilities or provisions recognized
or contingent liabilities disclosed in the consolidated financial
statements. This involved assessing the probability of an
unfavorable outcome of a given proceeding and the reliability of
estimates of related amounts;
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Key audit matter

How our audit addressed the key audit matter

This matter is considered as a key audit matter, in view of the
uncertainty regarding the outcome of these litigations, the
significance of the amounts involved and the subjectivity involved
in management’s judgement as to whether the amount should be
recognized as a provision or only disclosed as contingent liability
in the consolidated financial statements.

This matter has also been reported as key audit matter to the
audit opinion on the consolidated financial statements of Dabur
International Limited, a subsidiary of the Holding Company, by
an independent firm of Chartered Accountants vide its report
dated 26 April, 2019.

d) Performed substantive procedures on the underlying calculations

supporting the provisions recorded;

e) Assessed the management’s conclusions through understanding

f)

g

)

h)

relevant judicial precedents in similar cases and the applicable
rules and regulations;

Obtained legal opinions from the Group’s external legal counsel,
where appropriate;

Engaged subject matter specialists to gain an understanding of the
current status of litigations and monitored changes in the disputes,
if any, through discussions with the management and by reading
external advice received by the Group, where relevant, to validate
management’s conclusions; and

Assessed the appropriateness of the Group’s description of the
accounting policy, disclosures related to litigations and whether these
are adequately presented in the consolidated financial statements.

. Valuation of investments and impairment thereof
Refer note 8 and 14 to the consolidated financial statements.

The Group’s investment portfolio represents a significant
portion of the Group’s total assets, which primarily consists of:

i. Bonds;

ii. Non-convertible debentures;
iii. Commercial papers;
iv. Certificate of deposits; and

v. Fixed deposits

The aforementioned instruments are valued at amortized cost or
fair value through other compressive income (FVOCI) depending
upon the nature as summarized below:

1. Instrument valued at amortized cost:

a) Non-convertible debentures;
b) Commercial papers;

c) Certificate of deposits, and
d) Fixed deposits

2. Instrument valued at fair value through other

comprehensive income (‘FVOCI’):

a) Bonds
This is considered to be a significant area in view of the
materiality of amounts involved, judgements involved in
determining of impairment/ recoverability of instruments
measured at amortized cost which includes assessment
of market data/conditions and financial indicators of
the investee and judgements in selecting the valuation
basis and the complexities involved in the valuation of
instruments carried at FVTOCI which includes assessment
of the available trading yield of relevant instruments.
This matter has also been reported as key audit matter to
the audit opinion on the consolidated financial statements
of Dabur International Limited, a subsidiary of the
Holding Company, by an independent firm of Chartered
Accountants vide its report dated 26 April, 2019.

Our key procedures included, but not limited to, the following:

a) Assessed the appropriateness of the

b

~

c)

d

~

relevant accounting
policies of the Group, including those relating to recognition
and measurement of financial instrument by comparing with the
applicable accounting standards;

For instrument valued at fair value:
i. Assessed the availability of quoted prices in liquid markets;

ii. Assessed whether the valuation process is appropriately
designed and captures relevant valuation inputs;

Performed testing of the inputs/assumptions used in the
valuation; and

iv. Assessed pricing model methodologies and assumptions
against industry practice and valuation guidelines

For instrument valued at amortized cost:

Assessed the instrument for impairment by evaluating if there is
any significant increase in credit risk, which mainly involves:

i. Evaluating the credit rating of individual instrument, where
relevant, to assess if there is any rating downgrade;
ii. Evaluating the regularity of the interest payment and principal

repayment as per agreed plan/term of issuance of instrument,
where applicable; and

iii. Obtained the valuations of instruments, where required;

Assessed the appropriateness of the Group’s description of the
accounting policy and disclosures related to investments and
whether these are adequately presented in the consolidated

financial statements.

Annual Report 2018-19

227



Key audit matter

How our audit addressed the key audit matter

The following key audit matter with respect to the audit opinion on the consolidated financial statements of Dabur International Limited,
a subsidiary of the Holding Company, has been reported by an independent firm of Chartered Accountants vide its report dated 26 April,

2019 and has reproduced by us as under:

D. Recoverability of goodwill pertaining to step down subsidiaries
companies

Refer note 7D to the consolidated financial statements.

The consolidated financial statements of the Group as at 31
March, 2019 carries goodwill amounting to ¥ 336.07 crores.
This goodwill was recorded on the acquisition of step down
subsidiaries in earlier years.

Goodwill is tested for impairment annually at the cash generating
unit level, whereby the carrying amount of the Cash Generating
Unit (including goodwill) is compared with the recoverable
amount of the cash generating unit.

The recoverable amount is determined on the basis of the value
in use which is the present value of future cash flows of the cash
generating unit. The present value is determined using discounted
cash flow model. The Group’s approved annual plans forms the
starting point which is then updated with assumptions of long
term growth rates. This also takes into account expectations
about future market developments and other macroeconomic
factors. The discounting is based on weighted average cost of
capital of the cash generating unit.

The result of this evaluation is highly dependent on management
estimates, which among others include, the expected business
and earnings forecasts for future years, the assumed long-term
growth rates and the discount rate used and is therefore subject
to considerable judgement.

Our key procedures included, but not limited to, the following:

a)

b)

c)

d)

e)

f)

)

h)

Read group audit instructions, received from the principal auditor,
in relation to testing of goodwill for impairment;

Assessed the appropriateness of the Group’s accounting policies,
including those relating to recognition, measurement and impairment
of goodwill by comparing with the applicable accounting standards;

Assessed the appropriateness of the significant assumptions
as well as the Group’s valuation model with the support of our
valuation specialists. This included a discussion of the expected
development of the business and results as well as of the underlying
assumptions used with those responsible for the planning process.
The Group has engaged external experts to carry out impairment
analysis. We also assessed the relevant skill set/experience of the
management expert in respect of carrying out the valuation;

Compared the discount rate used (in particular the underlying
parameters such as risk free rate, market risk premium and the
beta factor) with the publicly available information and also
checked mathematical accuracy of the valuation model;

Evaluated the appropriateness of the weighted average cost of
capital considered in the valuation;

Assessed the robustness of financial projections prepared by
management by comparing projections for previous financial years
with actual results realized and analysed significant deviations, if
any;

Performed a sensitivity analysis for reasonably possible changes in
the sales growth, discount rate applied and the long-term growth
rate; and

Assessed the appropriateness of the Group’s description of
the accounting policy and disclosures related to goodwill and
impairment testing and whether these are adequately presented in
the consolidated financial statements.
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Information other than the Consolidated Financial
Statements and Auditor’s Report thereon

6.

The Holding Company’s Board of Directors is responsible
for the other information. The other information comprises
the information included in the Management Discussion
& Analysis, Report on Corporate Governance and the
Director’s Report, but does not include the consolidated
financial statements and our auditor’s report thereon.

Our opinion on the consolidated financial statements does
not cover the other information and we do not express
any form of assurance conclusion thereon.

In connection with our audit of the consolidated financial
statements, our responsibility is to read the other
information and, in doing so, consider whether the other
informationis materially inconsistent with the consolidated
financial statements or our knowledge obtained in the
audit or otherwise appears to be materially misstated. If,
based on the work we have performed, we conclude that
there is a material misstatement of this other information,
we are required to report that fact. We have nothing to
report in this regard.

Responsibilities of Management and those charged with
Governance for the Consolidated Financial Statements

7.

The Holding Company’s Board of Directors is responsible
for the matters stated in Section 134(5) of the Act
with respect to the preparation of these consolidated
financial statements that give a true and fair view of
the consolidated state of affairs (consolidated financial
position), consolidated profit or loss (consolidated financial
performance including other comprehensive income),
consolidated changes in equity and consolidated cash
flows of the Group including its joint ventures in accordance
with the accounting principles generally accepted in India,
including the Ind AS specified under Section 133 of the
Act. The Holding Company’s Board of Directors is also
responsible for ensuring accuracy of records including
financial information considered necessary for the
preparation of consolidated Ind AS financial statements.
Further, in terms of the provisions of the Act, the respective
Board of Directors /Management of the companies included
in the Group, and its joint venture company covered under
the Act are responsible for maintenance of adequate
accounting records in accordance with the provisions of
the Act for safeguarding the assets and for preventing
and detecting frauds and other irregularities; selection
and application of appropriate accounting policies; making
judgments and estimates that are reasonable and prudent;
and design, implementation and maintenance of adequate
internal financial controls, that were operating effectively for
ensuring the accuracy and completeness of the accounting
records, relevant to the preparation and presentation of

Financial Statements

the financial statements that give a true and fair view and
are free from material misstatement, whether due to fraud
or error. These financial statements have been used for
the purpose of preparation of the consolidated financial
statements by the Directors of the Holding Company, as
aforesaid.

In preparing the consolidated financial statements, the
respective Board of Directors of the companies included
in the Group and of its joint venture are responsible
for assessing the ability of the Group and of its joint
venture to continue as a going concern, disclosing, as
applicable, matters related to going concern and using
the going concern basis of accounting unless the Board of
Directors either intends to liquidate the Group or to cease
operations, or has no realistic alternative but to do so.

Those Board of Directors are also responsible for
overseeing the financial reporting process of the
companies included in the Group and of its joint venture.

Auditor’s Responsibilities for the Audit of the Consolidated
Financial Statements

10. Our objectives are to obtain reasonable assurance about
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whether the consolidated financial statements as a
whole are free from material misstatement, whether due
to fraud or error, and to issue an auditor’s report that
includes our opinion. Reasonable assurance is a high
level of assurance, but is not a guarantee that an audit
conducted in accordance with Standards on Auditing will
always detect a material misstatement when it exists.
Misstatements can arise from fraud or error and are
considered material if, individually or in the aggregate,
they could reasonably be expected to influence the
economic decisions of users taken on the basis of these
consolidated financial statements.

. As part of an audit in accordance with Standards on

Auditing, we exercise professional judgment and maintain
professional skepticism throughout the audit. We also:

e Identify and assess the risks of material misstatement
of the consolidated financial statements, whether due
to fraud or error, design and perform audit procedures
responsive to those risks, and obtain audit evidence
that is sufficient and appropriate to provide a basis
for our opinion. The risk of not detecting a material
misstatement resulting from fraud is higher than for
one resulting from error, as fraud may involve collusion,
forgery, intentional omissions, misrepresentations, or
the override of internal control.

e Obtain an understanding of internal control relevant
to the audit in order to design audit procedures that
are appropriate in the circumstances. Under Section
143(3)(i) of the Act, we are also responsible for
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13.

14.
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expressing our opinion on whether the Group and its
joint venture covered under the Act have adequate
internal financial controls system in place and the
operating effectiveness of such controls.

e Evaluate the appropriateness of accounting policies
used and the reasonableness of accounting estimates
and related disclosures made by management.

e Concludeontheappropriateness of management’s use
of the going concern basis of accounting and, based
on the audit evidence obtained, whether a material
uncertainty exists related to events or conditions that
may cast significant doubt on the ability of the Group
and its joint venture to continue as a going concern.
If we conclude that a material uncertainty exists, we
are required to draw attention in our auditor’s report
to the related disclosures in the consolidated financial
statements or, if such disclosures are inadequate, to
modify our opinion. Our conclusions are based on
the audit evidence obtained up to the date of our
auditor’s report. However, future events or conditions
may cause the Group and its joint venture to cease to
continue as a going concern; and

e Evaluatetheoverallpresentation, structureand content
of the consolidated financial statements, including the
disclosures, and whether the consolidated financial
statements represent the underlying transactions and
events in a manner that achieves fair presentation.

We communicate with those charged with governance
regarding, among other matters, the planned scope and
timing of the audit and significant audit findings, including
any significant deficiencies in internal control that we
identify during our audit.

We also provide those charged with governance with
a statement that we have complied with relevant
ethical requirements regarding independence, and to
communicate with them all relationships and other
matters that may reasonably be thought to bear on our
independence, and where applicable, related safeguards.

From the matters communicated with those charged with
governance, we determine those matters that were of
most significance in the audit of the consolidated financial
statements of the current period and are therefore the key
audit matters. We describe these matters in our auditor’s
report unless law or regulation precludes public disclosure
about the matter or when, in extremely rare circumstances,
we determine that a matter should not be communicated
in our report because the adverse consequences of doing
so would reasonably be expected to outweigh the public
interest benefits of such communication.

15. We did not audit the financial
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Other Matters

statements of 23
subsidiaries, whose financial statements reflects total
assets of ¥ 2,938.81 crores and net assets of ¥ 1,736.33
crores as at 31 March, 2019, total revenues of ¥ 2,716.39
crores and net cash inflows amounting to ¥ 31.27
crores for the year ended on that date, as considered in
the consolidated financial statements. These financial
statements have been audited by other auditor whose
report has been furnished to us by the management and
our opinion on the consolidated financial statements and
matters identified and disclosed under key audit matters
section above, in so far as it relates to the amounts and
disclosures included in respect of these subsidiaries and
our report in terms of Sub-Section (3) of Section 143 of
the Act, in so far as it relates to the aforesaid subsidiaries
is based solely on the report of the other auditor.

Our opinion above on the consolidated financial
statements, and our report on other legal and regulatory
requirements below, are not modified in respect of the
above matter with respect to our reliance on the work
done by and the report of the other auditor.

16. The consolidated financial statements also include the

Group’s share of net profit (including other comprehensive
income) of ¥ 0.96 crores for the year ended 31 March,
2019, as considered in the consolidated financial
statements, in respect of a joint venture, whose financial
statements have not been audited by us. These financial
statements are unaudited and have been furnished to us
by the management and our opinion on the consolidated
financial statements, and matters identified and disclosed
under key audit matters section above and our report in
terms of Sub-Section (3) of Section 143 of the Act in so far
as it relates to the aforesaid joint venture, are based solely
on such unaudited financial statements. In our opinion
and according to the information and explanations given
to us by the management, these financial statements are
not material to the Group.

Our opinion above on the consolidated financial
statements, and our report on other legal and regulatory
requirements below, are not modified in respect of the
above matter with respect to our reliance on the financial
statements certified by the management.

Report on Other Legal and Regulatory Requirements

17. As required by Section 197(16) of the Act, we report

that the Holding Company covered under the Act paid
remuneration to their respective Directors during the
year in accordance with the provisions of and limits
laid down under Section 197 read with Schedule V to
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the Act. Further, we report that a subsidiary company
covered under the Act has not paid or provided for any
managerial remuneration during the year. Further, we
also report that the provisions of Section 197 read
with Schedule V to the Act are not applicable to a joint
venture company covered under the Act, since such
company is not a public company as defined under
Section 2(71) of the Act.

As required by Section 143 (3) of the Act, based on
our audit and on the consideration of the report of the
other auditor on separate financial statements and other
financial information of the subsidiaries, we report, to the
extent applicable, that:

a) we have sought and obtained all the information and
explanations which to the best of our knowledge and
belief were necessary for the purpose of our audit of
the aforesaid consolidated financial statements;

b) In our opinion, proper books of account as required
by law relating to preparation of the aforesaid
consolidated financial statements have been kept so
far as it appears from our examination of those books
and the reports of the other auditor;

c) the consolidated financial statements dealt with by
this report are in agreement with the relevant books of
account maintain