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1 Awards & Recognitions ;

Conferred on the Bank

Only Indian Bank to find a place |\
in the Fortune Global 500 list J

Most Trusted Brand 2009 -
The Economic Times

Ranked 64th in the Top 1000
Banks in the World -
The Banker

Strongest Banksin
Asia Award 2010 -
The Asian Banker

Bank of the Year 2009, India -
The Banker

Best Microfinance Award for
2009 - The Asian Banker

“‘Best Bank - Large” and “Most
Socially Responsible Bank”
Award - Business World Best
Bank Awards 2009

“Most Preferred Bank” and

! “Most Preferred Home Loan

Brand” - CNBC AWAAZ
Consumer Awards 2009

Technology Bank of the Year
" Award — IBA Banking
Technology Awards 2009

Best Bank 2009 Award -
Business India

/

9 9 9 9 9 ¥ 4 and many more laurels & distinctions...



AR R dh
FEr wETeE, Ha3-400 021

R

TRAT LT S o TGRS Ft 55 Afifs werw * Agreaa
TEAF hy |, S S A 70, T uige, ga¥-40002 1
(WeNE) § g¥eR, fai® 16 7 2010 & 3190 3.30 &t
foyraferfian r-=Taer 3 & -
“31 Aef 2010 T o e & TEATTA I AT QT T
Fda a1 Ft [Rure SR T T @l | a@rie #

STATE BANK OF INDIA
Central Office, Mumbai-400 021

Notice

The 55" Annual General Meeting of the Shareholders
of the State Bank of India will be held at the
“Yashwantrao Chavan Centre”, General Jagannath
Bhosale Marg, Nariman Point, Mumbai - 400 021
(Maharashtra) on Wednesday, the 16" June, 2010
at 3.30 p.m. for transacting the following business:-

“to receive the Central Board’s Report, the Balance

Sheet and Profit and Loss Account of the Bank made
up to the 31 March, 2010 and the Auditors’ Report

)
T JTe R | s on the Balance Sheet and Accounts”.
a1 s
HTh e
e, (0., wez) Mumbai. (O. P. BHATT)
f&ie: 4 143‘ 2010 3T Date: 4™ May, 2010 CHAIRMAN
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Central Board
of Directors

(As on 14" May 2010)

Chairman
Shri O. P. Bhatt

Managing Directors
Shri S. K. Bhattacharyya

Shri R. Sridharan

Directors elected under Section 19(c) of SBI Act
Dr. Ashok Jhunjhunwala

Shri Dileep C. Choksi
Shri S. Venkatachalam
Shri D. Sundaram

Term: 3 years and eligible for re-election for
further period of 3 years
Maximum tenure: 6 years continuously

Directors under Section 19(d) of SBI Act
Dr. Deva Nand Balodhi

Prof. Md. Salahuddin Ansari
Dr. (Mrs.) Vasantha Bharucha
Dr. Rajiv Kumar

Term: 3 years or till the Successor is appointed
and eligible for re-appointment / re-nomination
Maximum tenure: 6 years continuously

Director under Section 19(e) of SBI Act
Shri Ashok Chawla

Director under Section 19(f) of SBI Act
Smt. Shyamala Gopinath
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Shri S. K. Bhattacharyya Shri R. Sridharan Dr. Ashok Jhunjhunwala

oft fecfta . St oft ©q. Fherem st €. gawm

Shri Dileep C. Choksi Shri S. Venkatachalam Shri D. Sundaram

sft ot . wez
Shri O. P. Bhatt

1. 31 A3 e . (shweft) agar we=n 71, HIgHE gagadE
Dr. Deva Nand Balodhi Dr. (Mrs.) Vasantha Bharucha Sfardt
Prof. Md. Salahuddin Ansari

. TeftE AR ft arene AT oftmeft veTTer Mt

Dr. Rajiv Kumar Shri Ashok Chawla Smt. Shyamala Gopinath
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Committees of the Board as on 14" May 2010

Executive Committee of the Central Board (ECCB)
Chairman, Shri O.P. Bhatt

Managing Directors, Shri S.K. Bhattacharyya & Shri R. Sridharan
Director nominated under Section 19(f) of the SBI Act (Reserve
Bank of India nominee), Smt. Shyamala Gopinath, and all or
any of the other Directors who are normally residents or may
for the time being be present at any place within India where
the meeting is held.

Audit Committee of the Board (ACB) - 7 directors

Shri Dileep C. Choksi, Director — Chairman of the Committee
Shri S. Venkatachalam, Director — Member

Dr. Ashok Jhunjhunwala, Director — Member

Shri Ashok Chawla, Gol Nominee — Member (Ex-officio)
Smt. Shyamala Gopinath, RBI Nominee — Member (Ex-officio)
Shri S. K. Bhattacharyya, MD & CCRO — Member (Ex-officio)
Shri R. Sridharan, MD & GE (A&S) — Member (Ex-Officio)

Risk Management Committee of the Board (RMCB) - 6 directors
Shri S. K. Bhattacharyya, MD & CCRO — Member (Ex-officio),
Chairman of the Committee

Shri R. Sridharan, MD & GE (A&S) — Member (Ex-Officio)
Dr. Ashok Jhunjhunwala, Director — Member

Shri Dileep C. Choksi, Director — Member

Dr. (Mrs.) Vasantha Bharucha, Director — Member

Dr. Rajiv Kumar, Director — Member

Shareholders’/Investors’ Grievance Committee of the Board
(SIGCB) - 5 directors

Dr. Deva Nand Balodhi, Director — Chairman of the Committee
Shri D. Sundaram, Director — Member

Prof. Md. Salahuddin Ansari, Director — Member

Shri S. K. Bhattacharyya, MD & CCRO — Member (Ex-officio)
Shri R. Sridharan, MD & GE (A&S) — Member (Ex-officio)

Special Committee of the Board of Directors for Monitoring
of Large Value Frauds - 7 directors

Shri S. K. Bhattacharyya, MD & CCRO — Member (Ex-officio),
Chairman of the Committee

Shri R. Sridharan, MD & GE (A&S) — Member (Ex-Officio)
Shri Dileep C. Choksi, Director — Member

Shri S. Venkatachalam, Director — Member

Dr. Deva Nand Balodhi, Director — Member

Prof. Md. Salahuddin Ansari, Director — Member

Shri D. Sundaram, Director — Member

Customer Service Committee of the Board (CSCB) - 6 directors
Shri S. K. Bhattacharyya, MD & CCRO — Member (Ex-officio),
Chairman of the Committee

Shri R. Sridharan, MD & GE (A&S) — Member (Ex-officio)
Dr. Deva Nand Balodhi, Director — Member

Prof. Md. Salahuddin Ansari, Director — Member

Dr. (Mrs.) Vasantha Bharucha, Director — Member

Shri S. Venkatachalam, Director — Member

Technology Committee of the Board (TCB) - 6 directors
Dr. Ashok Jhunjhunwala, Director - Chairman of the Committee
Dr. (Mrs.) Vasantha Bharucha, Director — Member

Dr. Rajiv Kumar, Director — Member

Shri D. Sundaram, Director — Member

Shri S. K. Bhattacharyya, MD & CCRO — Member (Ex-officio)
Shri R. Sridharan, MD & GE (A&S) — Member (Ex-officio)

Remuneration Committee of the Board - 4 Directors

Shri Ashok Chawla, Gol Nominee — Member (Ex-officio)
Smt. Shyamala Gopinath, RBI Nominee — Member (Ex-officio)
Dr. Ashok Jhunjhunwala, Director - Member

Shri S. Venkatachalam, Director — Member
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Members of Local Boards, other than Chairman

(As on 14" May 2010)

Ahmedabad
Shri P. Nanda Kumaran
Chief General Manager (Ex-Officio)

Bangalore

Smt. Arundhati Bhattacharya
Chief General Manager (Ex-Officio)
Smt. N. S. Rathna Prabha

Shri L. Chandrashekar

Shri R. Ashok Kumar

Shri Srinivas Tiwari

Bhopal
Shri M. Bhagavantha Rao
Chief General Manager (Ex-Officio)

Bhubaneswar

Shri C. H. Narasimha Rao

Chief General Manager (Ex-Officio)
Shri Muralidhar Jena

Chandigarh

Shri Susheel Kumar Sehgal

Chief General Manager (Ex-Officio)
Shri Gurjit Singh Lehal

Shri Tirloki Nath Singla

Chennai

Shri J. Chandrashekaran

Chief General Manager (Ex-Officio)
Shri S. Vanamamalai

Dr. Ashok Jhunjhunwala*

Delhi

Shri Sunil Pant

Chief General Manager (Ex-Officio)
Dr. Deva Nand Balodhi*

Dr. (Mrs.) Vasantha Bharucha*

Dr. Rajiv. Kumar*

Dr. Naresh Kumar Drall

Hyderabad

Shri Shiva Kumar

Chief General Manager (Ex-Officio)
Shri Chinta Venkat Krishna

Shri Jaldu Koteswara Rao

Kerala
Shri B. S. Bhasin
Chief General Manager (Ex-Officio)

Shri C. A. Babu Abraham Kallivayalil

Kolkata
Shri Surinder Kumar

A = FR — Chief General Manager (Ex-Officio)
HEMEYE (FaH) Shri Sankar Kumar Sanyal
o AT %@a Shri Sukhendu Sekhar Ray
o gug Shri Subrata Ghosh
ol =1y
Lucknow
T 4 shri B. V. Chaubal o
<Al e Chief General Manager (Ex-Officio)
gr@ RIS (Fe) Shri Madan Mohan Shukla
e e YT i
Mumbai
:\?—5& ; Shri Shyamal Acharya
M e Chief General Manager (Ex-Officio)
%@ %Wiﬁ% § ﬁl Shri Dileep C. Choksi*
e e . X Shri S. Venkatachalam*
o ? 3.5‘53;'5“ Shri D. Sundaram*
o wﬁ% Shri Syed Javed Munir Hashmi
0w ﬁﬁ & Shri Pradeep S. lJain
’ North Eastern
:ﬂm ug?éa Shri A. K. Deb
Q. . e Chief General Manager (Ex-Officio)
T;? TR EE, (Ta) Ms. Minati Saikia
_E'LT il éwﬁaﬂﬁ o Dr. Kalyan Kumar Gogoi
Patna
:ﬂ?_'" ¥ Shri R. Venkatachalam
S ok (qﬁ*:{) Chief General Manager (Ex-Officio)
%@ﬁnsua i p—— Prof. -Md. Salahuddin Ansari :
* Directors on the Central Board nominated on the Local
* R BT d% sfufEm # 9w 21 (1) (W) F SHER e Boards as per Section 21(1)(b) of SBI Act.
et W A FHT A2 F RIS
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Members of
Central
Management
Committee

(As on 14" May 2010)

Shri O. P. Bhatt
Chairman

Shri S. K. Bhattacharyya
Managing Director & Chief Credit and Risk Officer

Shri R. Sridharan
Managing Director & Group Executive
(Associates & Subsidiaries)

Shri C. Narasimhan
Deputy Managing Director
(Corporate Strategy & New Businesses)

Shri H. G. Contractor
Deputy Managing Director & Group Executive
(Corporate Banking)

Shri R. P. Sinha
Deputy Managing Director
(Inspection & Management Audit)

Shri Pratip Chaudhuri
Deputy Managing Director & Group Executive
(International Banking)

Shri Narayanan Raja
Deputy Managing Director & Corporate Development
Officer

Shri A. Krishna Kumar
Deputy Managing Director
(Information Technology)

Shri A. P. Verma
Deputy Managing Director & Group Executive
(Mid Corporate)

Shri S. S. Ranjan
Deputy Managing Director & Chief Financial Officer

Shri Diwakar Gupta
Deputy Managing Director & Group Executive
(Rural Business & National Banking)

Shri Anjan Barua
Deputy Managing Director & Group Executive
(Global Markets)
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The Bank's
Auditors

M/s B. M. Chatrath & Co., Kolkata,
Kolkata Circle

M/s Kalyaniwalla & Mistry, Mumbai,
Mumbai Circle

M/s Essveeyar, Chennai,
Chennai Circle

M/s K. K. Soni & Co., New Delhi,
Delhi Circle

M/s Venugopal & Chenoy, Hyderabad,
Hyderabad Circle

M/s V. K. Jindal & Co., Ranchi,
Patna Circle

M/s K. G. Somani & Co., New Delhi,
Bhopal Circle

M/s A. K. Sabat & Co., Bhubaneswar,
Bhubaneswar Circle

M/s M. Verma & Associates, New Delhi,
Chandigarh Circle

M/s Dutta Sarkar & Co., Kolkata,
North East Circle

M/s Gupta & Shah, Kanpur,
Lucknow Circle

M/s K. C. Mehta & Co., Vadodara,
Ahmedabad Circle

M/s Dagliya & Co., Bangalore,
Bangalore Circle

M/s Krishnamoorthy & Krishnamoorthy, Kochi,

Kerala Circle
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Performance Indicators
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Highlights
T4 o ferg uftad wftrora #
FOR THE YEAR 2008-09 2009-10 % change
T T (FAS TIW)
Total Income (Rs. crores) 76,479 85,962 12.40
FA = (FS TIN)
Total Expenditure (Rs. crores) 67,358 76,796 14.01
o o9 (e TIw)
Net Profit (Rs. crores) 9,121 9,166 00.49
wfd IR A (W) (o)
Earnings per Share (Rs.) (Basic) 143.77 144.37 00.42
e aREuE WS (%)
Return on Average Assets (%) 1.04 0.88 (-) 15.38
S W e (%)
Return on Equity (%) 15.07 14.84 (-) 153
i HEEN A9 (I T&R)
Profit per Employee (Rs. thousands) 473.77 446.03 (-) 5.86
e =t ufteds ufaera o
e @l THTd a March March % change
AT THE END OF 2009 2010
Tad Yo ol emfEfrE T
SR (S FI0)
Paid-up Capital and Reserves
& Surplus (Rs. crores) 57,948 65,949 13.81
SHRIRE (e w90)
Deposits (Rs. crores) 7,42,073 8,04,116 8.36
M (Fg FIQ)
Advances (Rs. crores) 5,42,503 6,31,914 16.48
9§ fera wmast @ gen
Number of Domestic Branches 11,448 12,496 9.15
foow & oo wmamstiw@ier it g
Number of Foreign Branches/Offices 92 142 54.35
St wRferar 1A (%)
Capital Adequacy Ratio (%)
(S9t-1)
(Basel-I) 12.97 12.00 (-) 7.48
(S9-11)
(Basel-I1) 14.25 13.39 (-) 6.04
ot ereien Rt (%)
Net NPA (%) 1.79 1.72 () 3.91
9
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YR Re § 31k W I avg o1 fraa am
Net Profit of SBI and State Bank Group
14000
11734
g ™ &t oW |
5 10000 8961 9121 9166
3
& 8000 5729
E 6000 T—
i 4000+
2000
0 . .
2007-08 2008-09 2009-10
[ wReta Re §6 SBI M we §F wqg SBG

¥ 3k A % TR F AN AR TR T B gU MRAAd T H T g | e
2009-10 37T dF i A e ot 491 @1 &, [ 30 oF & 30 9 & I©
TEYUl FAH! 3R SUAHE H TEFH & TE 7

forva 3t sreferaeen STavaw At o AR W ToR W 2| fEd 70 I § 77 3 % & wad
T8 fRufy 21 focha 39 qoa, ga-guf #t 98 999 W 3 3 fFvg TR W I 3T
=R H fIREe oot 5% 7et o7 W 2 | Afvas Hehe F Y fahad 39 & fae &7 9
g2 | T8 IR et o W fam ee & oft fagme 3R o/ a% g A @ ue
IFAHMSE T HT SR FHAT S 3G 3T T ereferaeen | Ul fHvd | # Rl
3 5 Aol g MY SR Hifsw &7 § fiers R MU IurE % FRT fava @t anffe
fRerfer & w o g1 ueid & @I 8 | BTl o 9 WY d W/ Tad & 3 a% » Tod
fose foia Hahe § F® 3o & Hehd fod @ ¢ | faftr 30 & T 30 81T o A
H'mdﬁwswﬁqaﬁgﬁméﬁﬁaﬁwﬁ g ME 71 Sl B AR ged
ST, Jea STfaweT F1 98 o qohee HAR g, U X g, A,
ARNAE, AEHAE, MH, W N 377 330 9 srefegacen & gl & | ofl gedhl § qar
T ¢ 6 @au onft it g ¥ e A 21 Afvasw fawm #t dgw daEAnel & aeeg
forva g geeh % Ufa MTifeed @ iifh 3 el 3 rffveaaTg oreft oft ot 8¢ €

7o faudia, aReta srefegemen fam s 2010 & Sih &t 7.2 wfawa &t 3=t fovm X
i SEte & ot Tl fow @ 21 39k famd a8 2011 | dgat § Ufied ¥ Fu 3 72
Ay § 3R Fga 9-10 Ufem % ugad F gaar g1 fmior &7 § gofi aeqet o
ST a3 H AMAR iy T4 ST & aed % T gUR a2 @i

ff 9 W 21 Sv-fagwr =it 39 e e fRafq & FRor yra o Fifq-fwfaet & ama
3% oA Tt @ T € | 3 W © - A 0 S A S T i 3 g o #
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From the
Chairman’s Desk

Dear Shareholders,

| feel honoured to present, for the fourth time, details of your Bank's performance
and in this connection, your Bank's Annual Report for the year 2009-10 detailing
some of the significant initiatives and achievements during the year is enclosed.

The world economy has been through a severe recession, the worst in the last
70 years, marked by financial turmoil, large-scale destruction of wealth, and
declines in global output and trade. The global crisis, which began in the financial
sector in the developed countries exposed a number of unresolved fragilities
within the increasingly integrated financial system and affected the real economy.
Global economic conditions appear to have improved on the back of co-ordinated
fiscal and monetary policy measures taken by governments and central banks
across the world. While some countries especially USA, now seem to be showing
some signs of coming out of one of the largest financial crises in history, the
recent threat of a sovereign default has tempered the green shoots of optimism
that things are beginning to get back to 'normal'. Continuing bank failures,
macroeconomic weakness, widespread unemployment and recent tremors in
Dubai, Portugal, Ireland, Iceland, Greece, Spain and other countries indicate that
the crisis is not yet completely out of fuel. Also, even though the outlook for
global growth has improved, the world is wary of a double dip, given the several
risks and uncertainties that still persist.

In sharp contrast, the Indian economy is trending up with strong GDP growth
expected at 7.2% in FY 2010, rising to over 8% in FY 2011 and moving on to
9-10% in the medium term. The resurgence of manufacturing sector is driven by
continuing growth in capital goods and consumer goods, as well as capacity
additions across industry. At the same time, inflation has been rising. This complex
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& T F A § He ) e R A g W@ 3R YR W e e st
TR 20 & T TS a1 A o+ g8 7 |

39 U9 FI 3@ gL T 9% TE H g it af § 1 W Gedrht I95 & E e o
17.74 wfoer @t gfg g 3K 78 faet af 2009 & ¥R %. 2,774 F § Tga &. 3,266 FIS
R T T gl gearht e & ufarem @ F off 20.08 wfavm # gfE gE o W@
%. 5,495 BT T g &. 6,598 FUT W TgH 71| T2 I W F Y& A 3w av 2010
H % 11,734 FU€ W@ S fawt af 2009 % 5. 10,955 Fg & 7.11 Fferer 1 2 |

TS AEE H T FREOR IE HT AT & T g3 § I g9 e aw 2010 &
%, 276 HUT FT A a6 S@fh faed a9 2009 H 39 &. 26 TS it g 33F vt ot
Foft F yEy e uREufEr (TIEA) 31 A& 2010 Foa¥--a gfg & A
%. 28,703 FUT & T R TH T | THNE AEH F T-THN Aoawaisi § qoR 7
TEHR 18.34 WY & TR W GG T S A 2009 H 16 FAWE A1) THIE Hived
uhed fa. & fa af 2010 & E & 150 FAT H B ILAE A9 g3, S
af 2009 F %. 75 FS o7 (39 F. 74.98 FUT 3 SEERT I AMHA T 8) | TH-aT-
af 100 gfeem 1 98 5 Yoo MR o1 | 73 vfawm # gfE g4 & FR0T o | & T@
T BT TG & W 2 1 TEeeE 9 3 WA # . 1,00,000 T F 3MHS H UK R for
21 T UF 3T e U THEIeTE UHTESTE fo. 4 9 2010 & WA %, 89 FS H IS
AT T T, S i B8 A § o 3T TR 2| UEEIeTE F1ey {54 SRe TR ais 9 2009
T shfge &1 9ot #§ Afdaifed v F Mes 2@ G941 89 & SR 999 favaeeg o & &9 4§
31 fam af 2010 % I 9 & @ F 17 Jfvm it ivee o ok 98 . 154 T &
TR W 3 TE, S fa A 2009 & S €. 185 g F T W 4

3T S & € o aid o & ofd § gUR U %. 83,991 HUS W et wy off fem
TN TTHEAT I g fohar| Ff FOT 33 95T FH @I, g g F qEe ¢ 3=
AN aTeft o SRR ¥ g8 a9 W &t fAuie foran| emuet a8 I@aHt goedr giift {5
T & F Wlereret e 3R A 9Ray § €.77,679 FUT F 3w ANE At i
SHRIRET ® g8 T W (-50. 15 ) o Ses[g e s S SERyE o
s 2010 7 IR . 62,043 FUS & TR W TGH T3 | T8 Ji& Ha fSuifsed &
26.76 wfoe ik e oH feuifaed ¥ 17.64 ¥fawm =t g g4 & FRT g5 | 3T
T sk skt 3 THNIYET B a6-gt-a% A1 8.36 Ui i & gfg g ug 31T sAh '
aref 2009 & ®. 7,42,073 HAE G fom a6 2010  %. 8,04,116 AT W & 71 wr)
o o SR § fawt o 2010 & G 3i9aq €. 4,897 FUT & Ifx g @
P feuifoe s & a & S ot &, 73,168 FUS A i g5 | o SHNIRE § a9 39
T 2010 § 16.31 gfawe @1 (A 2009 & 17.70 Ff9 @ 91) | 39 THR 399 a9-31-
i 139 TR HH & RGeS 3| FY AN areft T STHRIIE H aWR 3377 17.51
gfaer T (A 2009 & 17.43 9faer @1 1) St 9o 31 e | § 3R 3% FW R |

Tk 9% o A H . 92,940 HT A I g1 A W 2000 H %, 5,48,540 FS F TR
R 4 S 16.94 g 3t 3fs gF 3 T 7 2010 # . 6,41,480 S & T W A
T A 2010 i ST F 6 H AR ST 16.28 FA9E @ (FE 2009 F15.99 Ffaw@
a1 W YHR TTH Fu-gad 29 IR AR F ghg & H M| AUD dqb H
T ST A A 2010 o 3fd F 73.56 FfAw WIS A= 2009 % 3T F 66.63 Ffww o
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global and domestic economic backdrop has posed its own set of challenges for
policymakers in India and maintaining interest rates that are not out of sync with
global rates, while supporting the growth momentum and also keeping a check
on inflation remains a great challenge for the economy.

Against this background, in the year gone by, the State Bank Group has performed
well. Associate Banks' Net Profit increased by 17.74% from Rs.2,774 crores in
FY 2009 to Rs.3,266 crores in FY 2010. Operating profit of all Associate Banks
increased by 20.08% from Rs.5,495 crores to Rs.6,598 crores. SBI Group Net Profit
for FY 2010 at Rs.11,734 crores was up by 7.11% from Rs.10,955 crores in FY 2009.

Within a short span, SBI Life has recorded a profit of Rs.276 crores in FY 2010 as
against a loss of Rs.26 crores in FY 2009. AUM of the company as on
March 31, 2010 stood at Rs.28,703 crores, a YoY growth of 94%. Market share of
SBI Life amongst private insurers increased to 18.34% from 16.00% in
March 2009. SBI Capital Markets Ltd has posted a PAT of Rs.150 crores during
FY 2010 as against Rs.75 crores in FY 2009 (excluding extraordinary income of
Rs.74.98 crores), a YoY growth of 100%, driven by an increase of 73% in fee
income. | am happy to place on record that SBI Capital Markets has crossed the
milestone of Rs.1,00,000 crores in syndication. Another subsidiary, SBI DFHI
Ltd., has recorded a net profit of Rs.89 crores during FY 2010 which is the highest
in the last six years. SBI Cards has emerged as the most trusted brand by being
the undisputed Gold Award winner in the Reader's Digest Trusted Brands Survey
2009 in the Credit Card category. Net loss before tax during FY 2010 is down by
17% to Rs.154 crores against a loss of Rs.185 crores during FY 2009.

As you are aware, we ended last year with a liquidity surplus of
Rs.83,991 crores, causing a drag on our profitability. Since credit off-take was
poor, we consciously decided to shed high cost bulk deposits. You will be happy
to see that in this competitive and challenging scenario, despite shedding high
cost bulk deposits of Rs.77,679 crores (-50.15%), your Bank's deposits went up
by Rs.62,043 crores in FY 2010, driven by CASA growth of 26.76% and retail
term deposits growth of 17.64%, resulting in a YoY growth of 8.36% in deposits
from Rs.7,42,073 crores in March 2009 to Rs.8,04,116 crores in March 2010.
Savings Bank deposits grew at an average of Rs.4,897 crores per month during
FY 2010, total CASA growth during the year being Rs.73,168 crores. While
market share in deposits in March 2010 at 16.31% (17.70% in March 2009),
declined by 139 bps YoY, market share in low cost demand deposits at 17.51%
(17.43% in March 2009) was up by 8 bps.

Gross Advances of your Bank rose by Rs.92,940 crores, a growth of 16.94%
from Rs.5,48,540 crores in March 2009 to Rs.6,41,480 crores in March 2010.
Market share in advances in March 2010 at 16.28% (15.99% in March 2009)
registered an increase of 29 bps YoY. Your Bank registered an impressive rise in
Credit Deposit Ratio to 73.56% as at the end of March 2010 from 66.63% at the
end of March 2009, an increase of 693 bps, bucking the industry trend as the
credit deposit ratio for ASCB has come down from 72.32% in March 2009 to
72.22% in March 2010.
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TH UHR THH 693 MR 3 &1 gfs g3 | I JrE ST & 3Nl F faarpa fawda g1
Toft ergfad anfvTSaes Sl 1 FOT TSI W 2009 F TR 72.32 gl 9 iR
A 2010 H 72.22 Hierewd 9 S T4 o

U 3% i el Hifodl & 0T g e ) Wy W ¢ i gW 3w H St
ST & S BT YA H W &1 9% IR A FRURS AW A 2009 F EX
% 1,93,351 FUT | 14.76 wfawm ags a1 2010 ¥ & 2,21,892 FUT W WH 0|
T s e Fo # ot ad 2009 H 31eTel T o 3R e af 2010 § oft sr9a & 2
TE T T, e ST 31T Foll | g2 Teawd gig & HRUT St 5har T §

9 A § A 2009 % TR . 54,063 F4T F a-ax-ad 31.68 wfowa # s gE i
ue 2010 § A %, 71,193 FUT & TR W 0gT 0| 7oy, sref-vedt o wed & 7 gn
S 95 YA UEshi 3 Tl aR FX Eiiel § | UHSISTE 8 oy 9N & Jo% & g
AT FE 21 TH IRA § Had SUET UGE fRU S At o § 3791 T e W@ 2
R PTARH-3E Fogm 3@Ed | a9 2006 F 918 AR IR a6 ¥ T I8 qHM
B 8| THTE g1 ald bl TAEIiet-38e s A+l Sarey | Tm= TEw areft T
8 3 a9 2008 F € AR YRA & ‘GG G A LR |

e &l 8§ A 2009 3 A= 2010 & sft" a¥-at-an 45.44 gfeee 3 e woi §
34.61 Ffererd #t g g2 | MY T ATEH TN F TR § TG 2 T 1 A 7 A T A
ISR (0 fFeger § 180 SR il o1 ol fhar 81 3 A" 2009 # 15 wfeed 9 st
ar 2010 ® 16.80 9 W 98T T Fh e ARAT TR W AR B P fearoor §
TR & I | FaX 39 T4 g3 ¢ 3R 394 WaRaie, §3%, 2T Wied 3R gier fua 94
ywE siiel § Ao § o1l U3 FerE 21 e § S o e B § R ¥ gy o
g 31 Wb &7 & Al | S9R | gHe R 25 Ufowm ¢ 1 F F1 399 e fava ¢
f 3T arct o § WRA T AT 3R IR o AT TG B TG & |

Y 1wt & wref 2009 3 A 2010 & &= 16.54 yfaem @t gfg g8 | o af 2010 F
I FA T, 34,179 FAT & FY A WARa fFT 7 3K a9 & I 12.32 T ¢
e @ ®=O QU T T F dSH & s STARURTd AfiH # "™ 2009 & ®R
%. 86,301 BT # 12.49 Wi &t gfx g5 W T &, 97,071 g W wgH T

T H gig b HI-TT b S ZR A TUE T o 7w {5 T gl yams
% 378 qRum fiet | anfde diHTe % HROT Fof TANT 7 2009 % FR 2.86 Ffoww |
T fageR 2009 # 3.11 A & e 9 59 W i omar @ R 3 /e 2010 H
fIReRt 3.05 FfeT & T 59 37afy & <A Y WY 1,79 Fiem & aga 1.88 gfem
g T, WAR § I R 1,72 Ffoem © U

U A F Yot AT SHU IR Red d g1 fwifd 9 ufaed & oo ¥ Fl
TR 21 IHA-1l & SFER T b H ST R UG F o § gt wafe
U (HHRUSR) A= 2010 & 31d & 13.39 wfaer W @1, 5t <fid aw 14.25 g 91|
99a-1 & 31ER 7 2010 F HIRTSR 12.00 Ffew 3 ezr-1 gt 8.46 wferer w off |

qfared @ fam g 2009 F qe | f&aw af 2010 | 29.84 wfed I @ | TW U=
T RV & g3 T4 6 S g et fhe 1 Aig TR A W a2 T W e fma
T 3 FROTE - (1) fafe Soft & FdEiar @t gen § uwhed 9 gy 8 fEe sRR
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Your Bank's prudent lending policies have ensured balanced growth, with credit
flowing across a wide range of sectors in the economy. Large and Mid Corporate
advances have grown from Rs.1,93,351 crores in March 2009 to Rs.2,21,892 crores
in March 2010, registering a growth of 14.76%. Your Bank was No.l in retail
lending in FY 2009 and continues to be No.1 in FY 2010, driven by robust growth
in Home, Auto and Education loans.

Home loans grew by 31.68% YoY from a level of Rs.54,063 crores in March 2009 to
Rs.71,193 crores in March 2010. Almost 95% of our customers (in rural, semi urban
and urban areas) are first time home buyers. SBI Home Loans is India's No.1 Home
Loan brand. It has maintained its position as India's "Most Preferred Home Loan"
brand in CNBC-Awaaz consumer awards continuously for four years since 2006.
SBI Home Loans has been rated as "The Best Home Loan" in India by the panel of
eminent jury in NDTV-Outlook Money awards continuously since 2008.

Auto Loans went up by 45.44% YoY and Education Loans grew by 34.61% between
March 2009 and March 2010. Your Bank remains a leader in Auto loans with its market
share in Auto loans going up by 180 bps from 15% in March 2009 to 16.80% in
March 2010. The Bank continues to be number one in financing Maruti cars pan
India for two consecutive years in a row and has increased its presence in the
market with higher penetration in the major brands like Chevrolet, Hyundai, Tata
Motors and Honda Siel cars. Currently, your Bank is the market leader in Education
Loans with a market share of 25% amongst PSU banks underpinning its belief in
the future of India and that the youth will be the face of India in the coming years.

Agriculture advances have grown by 16.54% between March 2009 and
March 2010 and total disbursements under Agri Advances were Rs.34,179 crores
during FY 2010, covering 12.32 lakh new farmers during the year. International
advances increased by 12.49% from Rs.86,301 crores in March 2009 to
Rs.97,071 crores in March 2010 despite hardening of the rupee.

Along with increase in credit, your Bank's conscious efforts to improve asset
guality have borne fruit. The economic slowdown led to a rise in Gross NPAs
from 2.86% in March 2009 to 3.11% in December 2009, but the same has been
contained and declined to 3.05% by March 2010. During this period, Net NPAs
rose from 1.79% to 1.88% but declined to 1.72%.

Your Bank's capital adequacy is well above the 9% norm stipulated by RBI.
As per Basel Il the CRAR of your Bank stood at 13.39% as at the end of
March 2010, compared to 14.25% last year. As per Basel | the CRAR was 12.00%
and Tier | was 8.46% as on March 2010.

Operating Expenses were up by 29.84% in FY 2010 over FY 2009, driven by five
key costs, as the Bank invested heavily in laying the foundation for future growth:
(i) sharp increase in number of employees in various categories, the full impact
of which on staff expenses was felt during FY 2010; (ii) Rs.627 crores arrears for
wage revision pertaining to previous years provided during FY 2010;
(it1i) Additional contribution for pension at Rs.1998 crores against Rs.1,469 crores
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for o 2010 & I gL =% @9 R @@ & (1) 307 g gasdt 5, 627 g Fi
famre =t st s Tl e forg faet af 2010 % <= grae e mar; (1) 999 &
faw &, 1,998 ST 1 AR FIEH T UST S@% oid a¥ I8 & 1,469 FUS T,
(1v) facig TET W %. 59 Fg & ke T 0 77 3 (V) 9§ & S 1,049 T2
IM@T @ied 3 7,788 AT T fUd & W &. 347 FUS @9 & TS| 544 AR
T8 ) 3REY GHET & 19 B S HL TT| THAT et fommdt § gaR o | ©.875.69 g a1
31.93 WA & FHt 37 3N a8 1 9 T, 9166.05 FUS F TR T ATHT JIEd &+ @

STUHT S TTEhl b e TAT @1 3 319 el a1 e YR it smaemsti &t qfet et
% T 3 ¢ Ugd Ft| 9T (% 3T S0 8, T 9% a9 9 9§ [6hd & 90
TG AT T & 3 Geifer &t F oroeft G S & et @1 8| g3 9 I gu e &l
W 8 5 STy A 39 fuw H 37 YA B @ 2 3 AW 2009-10 F A IS A w6
F1 | Hiamge dfehT AT 31.03.2009 H YE F T o, faw a¥ 2010 F T qoft e |
IUSS FT & M| 3 2,18,000 T 3Nfer GSiihd SUANTHAr & M 2| i RS 3R
YF-HYET YeE T IE R & TE ¢ N faia STRie 3R wmet Sare e # 924 v
U U & T 2 | IR SR FaHE IfET SMHR W IE 541 T @ S AT 200
fatt S =fifaet wnfug fbw e €1 oMus 3% F IFAEa: 1.50 o St g e wenfie
fot S € 3R o & S 3THeRe @l & fow 100 § 31 sl s dshetor fhar s
2| 3T b ZRT FIST FSHIA I IAH 1 T e Th Hga a9 & &9 § A T
2 o5 510 6 e fasht x5 =i wnfid w9 1 o @ | ToelteTE-ugsh Telee

giEas . . 3w 2010 ¥ FRER YE K @ @1 98 wud wEeE, feufed e,
TR STREN, PRUNS T, BT GBI S FHLNSIA HaTE YA et & | ST b
T TTESTE TIROT ST S T S 2 S A 2010 F o W 7w A S SN
Y& fo6aT ST 9 21 3T 2010 T bt T Frenfierr ufd SRR $fEe qRda TR W
F & fore Far & st

39 & YT fOwla TE & §9 | STIH 9 e IR TR W TEH B Al T
3T AT UG HU T ¢ | 3T dh Hl Tl HT & qg W off T Jfeer far €1
39k ek st I ST ifd 1 oe ff s & 310 HE IS F HH BT A TEH
&1 oft BT P T FA F IUET B FATAR F W HAGEh s 2 1R SR, faw
AR W &7 I8 T9 YR H Ul & TAW B, AUS dh A FAHAONT T GG h
HIH | Sl ScA1EA S FISHT S @ 3 dch o 3794 IUANT o 7T qa-aidehal ol
e foran & Fored farsieflt Seame 9 819 aTet 9guvT W 39T T JgNvuTa frel 3eame
R ST 9oh | 39 3TATT fsTedt s aTeft YehTsT sHae 379, fasielt = et SUshT
T, U S S e, FER o (I, JRIRT S 3HE 3 IE [ E

fa af 2009-10 % S @reft T 1,049 wmEeh § ¥ 354 WRAT AR S vl
& F wreht T of fmg oo wgT aer ST gk R UeH & SAHIE b TgA S
Tk | A 2010 & 3fd | 5 # 12,496 AT AT T & 21,485 T o1 I7 W H
SfeHT e S 59 7 UEAM & 31U Al & A 39k §% 4 12 JarE 2009 H
154 T YT 3R 1,540 9C T @iet S fav ) F e oft 9% g i of @it
yREreT 3 wEtwHl § walfyss €1 g 3qEed A faw Wt oft v qeeft g e
T 3k ST a8 #1000 T THeftanE vRar S T % 10,0008 TEHTH 1 33+
gfa, fachia Gart foamT, fam garad, 9RT ShR g1 fhar =)
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last year; (iv) Additional expenses of Rs.59 crores on Financial Inclusion; and (v)
An expenditure of Rs.347 crores incurred on opening of 1,049 new branches and
installing 7,788 new ATMs during the year. Bulk of these got back ended to the last
guarter of the year. Our profits for Q4, therefore, went down by Rs.875.69 crores
or 31.93% and the profit for the year remained flat at Rs.9166.05 crores.

Your Bank remains committed to the customer and has taken several new initiatives
to expand the bouquet of choices for its customers. As you are aware, over the last
four years, your Bank has been seeking out new growth opportunities and has
successfully forayed into related areas. | am happy to announce that your Bank has
tirelessly persevered in this direction and several new initiatives were launched
during 2009-10. Mobile Banking Services launched on 31.03.2009, have been
extended to all branches during FY 2010. There are more than 2,18,000 registered
users on date. Financial Planning & Wealth Management application has gone live
and Financial Planning & Advisory Services have been rolled out in 924 branches
across the Bank. Merchant Acquiring business has commenced on select basis and
around 200 PoS terminals have been deployed. Your Bank is expected to deploy
1.50 lac PoS terminals and enrol over 100 merchants for online purchases during the
year. Your Bank has selected a consortium of Visa International and Elavon for a
joint venture, which aims to set up 6 lac PoS terminals. SBI-SG Global Securities
Services Pvt Ltd. has commenced operations in March 2010, which provides Custodial
Services comprising Settlement, Depository Services, Safekeeping, Corporate Action,
Fund Accounting etc. Your Bank has established SBI General Insurance Co. and
limited commercial operations have been launched in March 2010. By August 2010,
the Company would be ready for pan India operations with IT backed support.

As the Country's Premier Financial Conglomerate providing financial resources
and services to clients pan India, your Bank has arole to play in addressing the
issue of global warming. Your Bank's Green Banking policy aims to reduce the
Bank's own carbon footprint and to sensitise its clients to adopt low carbon
emission practices. First of its kind in the entire Banking, Finance and Insurance
Sector (BFIS), your Bank has conceptualised generation of energy through
renewable energy resources and therefore, resolved to install windmills for the
Bank's captive use with a view to substitute polluting power with green power
besides initiating several measures like switching over to energy efficient lighting
systems, installation of energy savers, efficient water management systems, waste
disposal, tree plantation, etc.

Out of 1,049 branches opened during the financial year 2009-10, 354 branches
were opened in metro and urban areas with a view to increase our reach and be
more accessible to customers. As at the end of March 2010, the Bank had 12,496
branches and 21,485 Group ATMs. As part of our endeavour to provide increased
access to banking facilities across the country, your Bank simultaneously opened
154 branches and 1,540 new ATMs on 12th July 2009, the largest by any Bank,
anywhere in the world, and the countrywide inauguration was done by the Hon'ble
Finance Minister, Shri Pranab Mukherjee. Further, the 1000th new SBI branch
and 10,000th new group ATM of the year were inaugurated by the Secretary,
Department of Financial Services, Ministry of Finance, Govt. of India.
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IMETT Gieht & 3R fshar &Far 96 & o 314 Tror shetar fshar dhg wnfid feu &

AT U o & U Ao 4 WUy Srafea ghedes I #X forr €1 S
Hihug fova & T 98 9299 § T UH &1 30 9% 1 Th , I 3R g8% 9
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SRR Farel F THE TS @ T )| THE S Aeayul $d 9 W@ da9 g,
TUHET, Jfade TEeEH S MHHT § T g o § 3R 399 N, FRURS 3T
HAFA Teehl Ht (A STawahars H [ & § Aag e @ 81 Ik Tmiat #i
SETIHAN H 3@d G HUh h5 T Th U oY el An] F R 7 E T
O U T SHSN GUsh g G YT HL NI | A YHR H HiGE ST Gag 59
T TIER HTAT, SRR ITe T, ﬁ?ﬁgﬁﬁ % fAU Uy &, O &1 TaE S
HiaEd 219 379, Seu" gaEi o A S0, €8 @ S SRR 9T T Hiagd

SfehT & afaria U HUE TE 2 |
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The need to give the Bank a modern look and feel was necessary and hence,
special focus was placed on alternate banking channels such as ATMs, Internet
Banking and Mobile Banking which offer customers hassle free banking anytime
anywhere. The State Bank Group has a total of 21,485 ATMs across India as on
31st March 2010 of which 16,294 ATMs are of the State Bank of India alone.
Along with an increase in number of ATMs, there has also been an increase in
the number of debit cards issued by the Bank, which rose by more than 40%
during the year.

In the area of Micro Finance and Financial Inclusion, your Bank remains the
market leader with market share of around 31% in SHG-Bank Credit Linkage
programme having credit linked so far 17.13 lakh SHGs and disbursed loans to
the extent of Rs.11,562 crores. Your Bank has rolled out several unique products
like SHG Credit Card, SHG Sahayog Niwas and SHG Gold Card, a new scheme
for financing NGOs/ MFlIs for on-leading to SHGs, a Micro Insurance product -
Grameen-Shakti has been rolled out which has covered one million lives by
March 2010. Your Bank has been rated as the Best Public Sector Bank for Rural
Reach by Dun and Bradstreet and has been awarded the Best Microfinance Award
for the year 2009 by the Asian Banker for financial institutions across the Asia
Pacific, Gulf and Central Asia regions. Coverage of unbanked villages increased
from 53,000 in March 2009 to 1,03,938 by March 2010.

Your Bank has gone beyond the usual domains of technology in terms of platform,
solution, operational details and service content in a very aggressive manner to serve
the excluded common citizen with minimal costs including SBI Tiny Card.
Your Bank has rolled out Kiosk Banking, operated at internet enabled PC (Kiosk)
with bio-metric validation, in 7 Circles across 7 States and 49 districts. Major Service
Centre Agencies (SCASs) like SREI Sahaj, 3-i Infotech have been engaged as Business
Correspondents besides appointing about 26,800 Customer Service Point (CSP)/
outlets of Business Correspondents / Business Facilitators (BC/BFs). Some of the
national level BC/BFs are India Post, ITC, National Bulk Handling Corporation and
Reliance Dairy. To increase its outreach, the Bank has opened about 695 new branches
in rural and semi urban areas during 2009-10. To improve the processing capacity,
314 Rural Central Processing Centres (RCPCs) have been set up.

In the area of Information technology, your Bank successfully completed CBS
implementation which is among the world's largest. Your Bank has implemented a
secure, robust and scalable WAN architecture connecting 18,189 Branches/Offices
and 21,485 ATMs of State Bank Group through leased lines, VSATs and CDMA
technology, supporting all critical business applications. This has facilitated
successful launch of many important functionalities, such as, Defence Salary
Package, ASBA, Universal Passbook etc. to meet specific requirements of
Government, Corporate and individual customers. Keeping in view the requirement
of senior citizens, a Pension Management System has been introduced at Contact
Centre enabling the pensioners to make enquiry on their pension details through
Contact Centre. A host of Mobile Banking services, such as funds transfers, enquiries,
cheque book requests, bill payments, Mobile Top-up, recharging of DTH services,
Demat account enquiry are currently being offered under mobile banking.
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I S Hael 3T FREOR T3 § & Gl T8 2, THN HedT & fow oft gamq
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HM IR 9T | e 1 Th T2 Hafyen & F3T|
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Your Bank is involved not only with business development but also with care for
the community and supports a range of socio-economic, educational and health
initiatives. In the field of education, for better governance and standards, your
Bank, in partnership with the Municipal Corporation of Greater Mumbai (MCGM),
has launched a project to transform and upgrade the outcome of education and
educational infrastructure in 1300 schools run by the Municipal Corporation.
The Bank has agreed to support this project as a partner for a period of 2 years as
this project may evolve as a model for replication across the country.

To bridge the widening gulf between our youth in Metro/Urban areas and Rural
India, your Bank has drawn up a programme named "SBI Indicorps”, a volunteer
programme on the lines of the US Peace Corps, which would give fresh graduates
from colleges/institutions an opportunity to live in villages and work on
development projects with reputed NGOs.

It is gratifying that our efforts have received recognition and the spate of awards
is ample testimony to this fact. Among the awards, your Bank was adjudged
Bank of The Year 2009, India by The Banker Magazine for the second year in
succession; Awarded "Best Bank - Large", and "Most Socially Responsible Bank™
from Business World Best Bank Awards 2009; Bagged the BEST BANK 2009 Award
by Business India; Adjudged the Most Trusted Brand 2009 - Economic Times,
Brand Equity; Bagged the awards for "Most Preferred Bank", "Most Preferred Credit
Card' and "Most Preferred Home Loan Brand" from CNBC AWAAZ Consumer
Awards; Awarded Visionaries of Financial Inclusion - Year 2009 by Financial
Information Network & Operations Ltd. (FINO); Awarded Technology Bank of
the Year in recognition of outstanding achievements in banking technology - IBA
Banking Technology Awards 2009 and selected as the winner of Golden Peacock
National Training Award for the year 2009 by the Golden Peacock Awards Jury.

I am happy to announce that the Board of Directors of your Bank has declared a
dividend of Rs 30 per share (@300%o) for the year ended 31st March 2010, inclusive
of an interim dividend already paid of Rs 10 per share (@1009%b).

Today, India remains among the fastest growing countries of the world and is
poised to play a greater role in the global economy in the years to come.
Your Bank sees this as an opportunity and a challenge and | assure you that your
Bank will try to capitalize on this and blaze a new trail of growth in future.
With warm regards,
Yours sincerely,
rv/\f/a
‘T/’_

(OM PRAKASH BHATT)
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aRA F Sreferaeen fR ¥ ef W died o 21 & 2009-
10 & foT 359 9§ W 7.2% T & G 8 S aid
ad # 6.7% T A 21 A & F 3T GUR & 3K
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F gfe g A fogm &7 & W AW # 3.9% 3 F g
% 8.2% F gz 7 F Tora 1 Jar & it A F T
A-faerd fom e 21 af 2009-10 ¥ 559 8.5% # W
T4 9t 3EiE 31 af 2008-09 # g g W 9.3% @ 4
e & 3 gfe o F T e e, e 3R Jafids
Tarsll & HROT W | Har &F S gfg o af 2009-10 ¥ 8.2%
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fomfem <o # oM guR & "l & Fod A9a 2009
T =miRs fafq gemdsar &t Rafa & o1 v 5941 a@
T 9 @R fRee @ fafd o+ g8 f1 i of o
2009-10 % I Fot R fafal § T @ faf
T @ 3 T 4.7% F iNee 3 Safs s § W
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gSft 3T g3 e 9w 2008-09 # 15 fafere swdiet gien
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# % 45.14 Ffd STe” W 37 T
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TETefa e S St fmfeat % < A B g
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Afyash fachta e & Tvam Ael @t faewe Rafd 3o
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Tifee A et g€t St 2009-10 & S SR
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Directors’ Report

Management Discussion and Analysis
Economic Backdrop and Banking Environment

The Indian economy is back on track and poised
to grow by 7.2% in 2009-10, higher than 6.7%
in the previous year. The strong industrial recovery
and continuing momentum in services sector is
the key underlying strength behind the higher
growth. On the agriculture front, decline in farm
output is expected to be contained at around
-0.2%, against growth of 1.6% in 2008-09, due to
good rabi harvest, partially offsetting the kharif
losses suffered because of the worst South-West
Monsoon since 1972.

Industry showed a marked improvement and is
expected to grow by 8.8% in 2009-10 against 3.1%
in 2008-09. The higher growth of 8.9% in 2009-10
in manufacturing, against 3.2% in the previous year,
was propelled by robust performance of capital
goods, consumer durables and intermediate goods.
Apart from manufacturing, mining and electricity
also contributed to higher industrial growth. Mining
is projected to grow by 8.7% in 2009-10 against
1.6% in the previous year while electricity is likely
to grow by 8.2% against 3.9% in the previous year.
Services sector accounting for about two-third of
GDP, is expected to grow by 8.5% in 2009-10,
against 9.3% in 2008-09. The moderation in services
sector growth was largely on account of community,
social and personal services, which grew by 8.2%
in 2009-10 against 13.9% in 2008-09.

Following signs of economic revival in developed
countries, merchandise exports moved into positive
territory in November 2009 after declining
continuously for thirteen months. However,
cumulative exports during 2009-10 remained negative
and declined by 4.7%, while imports declined by
8.2%. Revival in the domestic and global economy
was reflected in net capital inflows. In particular,
net FII inflows were a robust US $29 bn in
2009-10 as against net outflow of US $15 bn in
2008-09. In November 2009, RBI purchased 200
metric tons of gold from the IMF as a part of its

foreign exchange reserves management operations but
the forex reserves of the country remained unchanged
since the gold purchase was only a substitution of
foreign currency assets. Due to strong capital inflows,
forex reserves of the country (including gold
and SDRs) increased by US $27.1 billion to
US $279.1 billion and the Rupee appreciated against
the US dollar from Rs.50.95 per dollar at end-
March 2009 to Rs.45.14 per dollar at end-March 2010.

After remaining benign in the first two quarters,
inflation emerged as a major concern during the
third and fourth quarters of 2009-10. Increase in
WPI inflation to 9.9% YoY in March 2010 from
1.2% YoY in March 2009 was largely driven by
supply side factors particularly in the case of food
items. In the same period, food prices increased
sharply by 17.70% compared to the rise of 6.97%
a year ago.

The liquidity constraint that emerged following
the global financial crisis led RBI to follow an
accommodative monetary policy stance which
was continued during the major part of 2009-10.
As the global financial and economic conditions
deteriorated, a series of measures were taken after
September 2008 to enhance liquidity in the system
and support growth in the economy. There was
further easing of policy rates in 2009-10 as the
Reverse Repo rate and Repo rate were slashed by
25 bps each to 3.25% and 4.75% respectively in
April 2009. Keeping in view the comfortable
liquidity position, the SLR was restored to its
earlier level of 25% of NDTL from November
2009. Due to the accommodative policy followed
by RBI during major part of 2009-10, interest rates
on both deposits and credit softened. While PLR
of major banks fell by 50 bps from 11.50-12.50%
at end-March 2009 to 11.0-12.0% at end-
March 2010, deposits rates declined from
7.75-8.75% to 6.0-7.50% in the same period. Even
as there were signs of a recovery in January 2010,
amidst concerns about rising inflation, RBI
announced a hike in CRR by 75 bps to 5.75% in
two tranches to keep a check on liquidity and
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fRafq ¥ GER @1 & Hoha e & 3@d g 9Rdy e
% T Thdt W e A R qEREIT H T B
% forw dteRem & @ =of § 75 SMuR FH it gfg
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3 &, 63,788.43 HUT T FgH €. 70,993.92 HUS
g | T qEEadr S | 3w WR oSN o g
¥ ST B3

T F E W AN A A 2009-10 % ERE a8
T 47,63347 g @ T, w&d af 2008-09 F Ww®
%.42,989.36 Fg ft1 I8 gfg 9T ¥ A W 3fGd o
& af 2008-09 ¥ 10.15% wfavw ¥ fieax af 2009-10 #
9.96% ® I % &SR g3 | faew Raq IRl & S0
T g aell &I 3§ 12.19 gfave & S e

IR | TSt qRErer # o SameE & g | 17.85
yfaer & gfg g€, REH T RO T T HEd
ST S AET ST g An R o sited e, S oe
2008-09 ¥ 7.10% W& 4, af 2009-10 # e 6.52%
® TR

dfvas ufaredl &1 o =& @ a8 2008-09 |
®.42,915.29 #Ug a1, St 2009-10 § TR
¥.47,322.48 FHUT B TAT| 9Rd H THNIYE T =AS-
=g ¥ fugd af & qa & 9 2009-10 & T 15.04
gfeerd 1 3fg gg, T 9Rd § SHRRE & e
W H 25.05 gfowera @t gfg g8 of R Sl St
g e @ 2008-09 & R 6.30 FfA9E G g
i 2009-10 ® 5.80 ¥faw ® TE ot

- I

as 2009-10 § =411 31 & TR &, 14,968.15 FE
@, sEfes a8 2008-09 ¥ T F. 12,690.79 FUT off|

a9 & dX §% 7 9T R fajw F Rud emw weAnh
Sl/TEAE R TIH IGFH ¥ AMY F ®Y H
%. 573.48 FUg (e av . 409.60 #Ug) e fHu|
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control inflation. On 19 March 2010, to curb
inflationary expectations, RBI hiked Repo and
Reverse Repo rates by 25 bps each to 5% and
3.50% respectively.

Conditions in the global economy improved in
the third and fourth quarters of 2009, which
prompted the IMF to reduce the projected rate
of economic contraction in 2009 from 1.1% to
0.8%. IMF has also revised the projection of
global growth for 2010 to 4.2%, up from 3.9%.
In 2009-10, while advanced economies were
focused on stabilising their economies in the
aftermath of the global financial turmoil, emerging
market economies (EMESs) including India, were
engaged in mitigating the adverse impact of the
global financial crisis on their economies.
In India, with the economy firmly on the recovery
path towards the second half of the year, the
policy emphasis shifted from managing the crisis
to managing the recovery.

During 2010-11, the efforts in advanced economies
will be to further improve the financial conditions
and strengthen the growth impulses, while the
endeavour in EMEs including India will be to
strengthen the recovery process without
compromising on price stability.

Financial Performance

Profit

The Operating Profit of the Bank for 2009-10
stood at Rs.18,320.91 crores as compared to
Rs.17,915.23 crores in 2008-09 registering a growth
of 2.26%. The Bank has posted a Net Profit of
Rs.9,166.05 crores for 2009-10 as compared to
Rs.9,121.23 crores in 2008-09 registering a
moderate growth of 0.49%.

While Net Interest Income recorded a growth of
13.41% and Other Income increased by 17.95%,
Operating Expenses increased by 29.849% attributable
to higher staff cost and other expenses.

Dividend

The Bank has increased dividend to Rs.30.00 per
share (300%) {(inclusive of interim dividend of

Rs.10.00 per share (100%) already paid)} from
Rs.29.00 per share (290%) in the last year.

Net Interest Income

The Net Interest Income of the Bank registered a
growth of 13.41% from Rs.20,873.14 crores in
2008-09 to Rs.23,671.44 crores in 2009-10.
This was due to growth in interest income on
advances and investments.

The gross interest income from global operations
rose from Rs.63,788.43 crores to Rs.70,993.92 crores
during the year. This was mainly due to higher
interest income on advances.

Interest income on advances in India registered an
increase from Rs.42,989.36 crores in 2008-09 to
Rs.47,633.47 crores in 2009-10 despite decline in
the average yield on advances in India from
10.15% in 2008-09 to 9.66% in 2009-10.
Interest income on advances at foreign offices has
decreased by 12.19%.

Income from resources deployed in Treasury
operations in India increased by 17.85% mainly
due to higher average resources deployed.
However, the average yield, which was 7.10% in
2008-09, has decreased to 6.52% in 2009-10.

Total interest expenses of global operations
increased from Rs.42,915.29 crores in 2008-09 to
Rs.47,322.48 crores in 2009-10. Interest expenses
on deposits in India during 2009-10 recorded an
increase of 15.04% compared to the previous
year, whereas the average level of deposits in
India grew by 25.05% and the average cost of
deposits declined from 6.30% in 2008-09 to
5.80% in 2009-10.

Non-Interest Income

Non-interest income stood at Rs.14,968.15 crores
in 2009-10 as against Rs.12,690.79 crores in
2008-09.

During the year, the Bank received an income
of Rs.573.48 crores (Rs.409.60 crores in the
previous year) by way of dividends from
Associate Banks/subsidiaries and joint ventures
in India and abroad.
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TeF & U 3e9 yEue & 3 =% = ¥ gig
2 % FROT W6 o § 30.85 gfav #t g g T
T8 T 2009-10 H &. 12,754.65 HUS & TE, @i a
2008-09 ¥ JE %.9,747.31 HUS ffI W% @AM
¥ 1faftad UoH Y9 U8 aa- GeneH JaeE 9 ot
FI: B 1,997 HAT TH . 2,559 HAT & AT
e 8, Safd fUsd auf § a8 %. 1,469 #1g g
% 1,414 ®Ug ot

3= 39R == 6 oft 28.35 i@ &t gfs g3, NEw

T BN S, B R fSeEd, dB FoHUW W

TR, B I[eh, ST, d- TG SelHH, TG 3T

ST, st SR fafay =E § gfg @

RETeH = STHE % AN 1 3 3UR = e

g, & fzed af #t g & 29.84 gfed # 9fs

i

Y= 3T eRiHHATE

a8 2009-10 & A FT T yNE  gEEE

faeem € -

o Al W qeag® & foIT . 987.99 FUT & Ja8M
fopa T | 3EH uRueedr & fog W T goft & fifem

P uftened e & 2 (2008-09 H fafteei W
TR H UEEE %, 707.17 FUS 90|

o % 1,407.75 FUT & ARAIT H W I BISH B
TEEE % T 8. 6,166.62 s (3 2008-09 H
7. 1,055.10 HUT TIY o AT HT ST i DS
®.5,971.52 FUT N1

o %.5,147.86 FT (T2 d% & BISH) 3IFSH
anfia & faw (a9 2008-09 # . 2,474.96 #Us
qn) |

o TS A & fT €. 80.06 HUS (I 2008-09
¥ %, 234.82 H0E) | FAE O & JrawE dfed qeh
sl (33t SEfad) W FU MU Ha g&@ge
T . 2,292.72 F4g A

It At wd sty

e % 6,381.09 0T (3 2008-09 ¥ . 5,291.79 Fg)
F T wifafees omfem ARl § sfala &t |

o % 114.05 T (a9 2008-09 H %. 826.55 HUE)
F i ot emRE ffYy § saka a T

e ¥ 529.51 HUT (¥ 2008-09 H %.306.89 HUE)
Tl Rfera fAfel § sfafa it v

ATfereRt: 1 U@ fsa1e Hehaeh

"Rdta B2 d& THeEteTE wuE
Hehdeh 2009-10 | 2008-09 | 2009-10 | 2008-09
aftea el | 3 (%) 0.88 1.04 0.88 0.94
ot W = (%) 14.84 15.07 14.55 16.30
T & qa q = (%)
(F o 3F &t qo | 9REred 559) 52.59 46.62 63.10 52.65
gfd IR g 3 (%) 144.37 144.37 184.82 172.68
gfd IR AT 3 (%) 144.37 143.77 184.82 172.68
ISt afmar sua (%) (F9a-1) 12.00 12.97 11.89 12.90
goft-1 8.46 8.53 8.08 8.21
gofi-11 3.54 4.44 3.81 4.69
ISt gafaar sua (%) (F9a-11) 13.39 14.25 13.49 14.17
goft-1 9.45 9.38 9.28 9.03
gofi-11 3.94 4.87 4.21 5.14
fraa 1fml &t qa | faa sesie siaar (%) 1.72 1.79 1.57 1.49
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Operating Expenses

There was an increase of 30.85% in the Staff
Cost from Rs.9,747.31 crores in 2008-09 to
Rs.12,754.65 crores in 2009-10 attributable to higher
pension provisioning and increased staff strength.
Staff Cost included an amount of Rs.1,997 crores
towards additional pension provision and
Rs.2,559 crores towards wage revision provisions
as compared to Rs.1,469 crores and Rs.1,414 crores
respectively in the previous years.

Other Operating Expenses have also registered an
increase of 28.35% mainly due to increase in
expenses on rent, taxes and lighting, depreciation
on the Bank’s properties, law charges, postage
and telephones, repairs & maintenance to the
Bank’s properties, insurance and miscellaneous
expenditure.

Operating Expenses, comprising both staff cost
and other operating expenses, have registered an
increase of 29.84% over the previous year.

Provisions and Contingencies

Major amounts of provisions made in 2009-10 were
as under:

e Rs.987.99 crores towards write-back for
depreciation on investments, excluding
amortization of premium on ‘Held to

Maturity’ category (as against provision of
Rs.707.17 crores in 2008-09).

e Rs.6,166.62 crores towards Provision for Tax,
excluding deferred tax credit of Rs.1,407.75 crores
(as against Rs.5,971.52 crores in 2008-09
excluding deferred tax  credit of
Rs.1,055.10 crores).

e Rs.5,147.86 crores (net of write-back) for non-
performing assets (as against Rs.2,474.96 crores
in 2008-09).

e Rs.80.06 crores towards Standard Assets (as
against Rs.234.82 crores in 2008-09). Including
the current year’s provision, the total provision
held on Standard Assets (domestic offices)
amounts to Rs.2,292.72 crores.

Reserves and Surplus

e An amount of Rs.6,381.09 crores (as against
Rs.5,291.79 crores in 2008-09) was transferred
to Statutory Reserves.

e An amount of Rs.114.05 crores (as against
Rs.826.55 crores in 2008-09) was transferred to
Capital Reserve Fund.

e An amount of Rs.529.51 crores (as against
Rs.306.89 crores in 2008-09) was transferred to
other Reserve Funds.

Table: 1 Key Performance Indicators

Indicators SBI SBI Group
2009-10 2008-09 2009-10 2008-09
Return on Average Assets (%) 0.88 1.04 0.88 0.94
Return on Equity (%) 14.84 15.07 14.55 16.30
Expenses to Income (%)(Operating
Expenses to Total Net Income) 52.59 46.62 63.10 52.65
Basic Earnings Per Share (Rs.) 144.37 143.77 184.82 172.68
Diluted Earnings Per Share (Rs.) 144.37 143.77 184.82 172.68
Capital Adequacy Ratio (%) (Basel-I) 12.00 12.97 11.89 12.90
Tier | 8.46 8.53 8.08 8.21
Tier Il 3.54 4.44 3.81 4.69
Capital Adequacy Ratio (%) (Basel-Il) 13.39 14.25 13.49 14.17
Tier | 9.45 9.38 9.28 9.03
Tier Il 3.94 4.87 4.21 5.14
Net NPAs to Net Advances (%) 1.72 1.79 1.57 1.49
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Assets

The total assets of the Bank increased by 9.23%
from Rs.9,64,432.08 crores at the end of
March 2009 to Rs.10,53,413.73 crores as at end
March 2010. During the period, the loan portfolio
increased by 16.48% from Rs.5,42,503.20 crores
to Rs.6,31,914.15 crores. Investments increased
by 3.56% from Rs.2,75,953.96 crores to
Rs.2,85,790.07 crores as at the end of March 2010.
A major portion of the investment was in the
domestic market in government and other approved
securities. The Bank’s market share in domestic
advances was 16.28% as of March 2010.

Liabilities

The Bank’s aggregate liabilities (excluding
capital and reserves) rose by 8.93% from
Rs.9,06,484.38 crores on 31t March 2009 to
Rs.9,87,464.53 crores on 31 March 2010.
The increase in liabilities was mainly contributed
by increase in deposits and borrowings.
The Global deposits stood at Rs.8,04,116.23 crores
as on 31t March 2010, representing an increase
of 8.36% over the level on 31 March 2009.

The Bank’s market share in deposits was 16.31%
as of March 2010.

Performance Highlights

Core Operations

Global Markets Department

Corporate Banking Group

Mid-Corporate Group

National Banking Group

Rural Business Group

Marketing - Cross Selling Department

Corporate Strategy & New Businesses

T | | Mm(m|[QO|O|W|>

International Banking Group

Associates & Subsidiaries

[

Asset Quality

K  Information Technology

A. GLOBAL MARKETS DEPARTMENT

Global Markets Department at the Corporate Centre
handles the Bank’s Domestic Treasury Operations
across all time zones and covers activities in
various markets i.e. Forex, Interest Rates, Bullion,
Equity and Alternative Assets, etc.

RBI continued with its easy monetary stance
throughout the year. Yields softened during the
initial part of the financial year. However, to support
the economic growth, the Government borrowing
continued at elevated levels which put upward
pressure on the vyields. Inflation, which was at
subdued levels, started moving up in the second half
of the financial year. To contain inflationary
expectations, RBI also shifted its stance and hiked
CRR by 75 bps in January 2010 and Repo and
Reverse Repo rates by 25 bps during March 2010.
Yields hardened in the second half of the financial
year. The 10 year benchmark yield moved in the
range of 6.10% to 8.01% during the financial year.
The Bank earned Rs.18,108 crores by way of
Interest / Discount on our investments and made
Rs.2,695 crores of profit on sale of Investments and
Forex / Gold trading Income. Average yield on
Domestic Treasury Operations for the year was 7.56%.

B. CORPORATE BANKING GROUP

B.1 The Bank’s Corporate Banking Group consists
of three Strategic Business Units viz., Corporate
Accounts Group, Project Finance & Leasing SBU
and Stressed Assets Management Group.

B.2 Corporate Accounts Group (CAG)

Corporate Accounts Group has six branches at the
following centers; Mumbai, New Delhi, Chennai,
Kolkata, Ahmedabad and Hyderabad.
Hyderabad Branch was opened during the current
year. These six branches cater to 735 corporate
clients. During the year, 59 new corporate clients
were brought into the CAG fold and 71 clients
migrated from MCG.

e CAG’s advances portfolio of Rs.88,144 crores is
32% of the C&l (Non-Food) credit of the Bank
and constitutes 16% of the total domestic credit
portfolio of the Bank.
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Table : 2 CAG - Highlights
(Amount in Rs. crores)
Particulars As on As on|Growth
31.03.2009 |31.03.2010 (%)
Advances 74,377** 88,144 19
Fee Income 1,044 1,659 59
Operating Profit 5,636 7,337 30
Business Per
Employee 115 156 36
Avg. Interest
Spread 2.73 4.04 48
NPA/Total
Adv (%) 2.53 0.18 -93

** Base adjusted due to migration of clients
between MCG and CAG.

e CAG’s forex business constituted 55% of the
total domestic forex turnover of the Bank (64%
of forex sales and 43% of forex purchases).

= Account Planning initiative launched during
FY 2009 to align better, the Group’s marketing
to the Business Plans of the corporate clients
and to provide customized solutions, has
resulted in increased focus on fee-based
services. The fee income of CAG registered an
impressive growth of 59%. Income from LC
increased from Rs.209 crores to Rs.271 crores.
Income from BG increased from Rs.114 crores
to Rs.285 crores.

Transaction Banking Unit

Under Wholesale Banking Initiatives, Transaction
Banking Unit, with special focus on Cash
Management Product, Trade and Channel
Finance, commenced full-fledged operation
during the vyear.

(1) Cash Management Product

Cash Management Product (CMP) with its brand
name SBIFAST extended its reach for cheque/cash
collection to 973 branches at 680 centres across
the country, apart from electronic payment/
collection from all branches of the Bank. Besides
substantial increase in Dividend Warrant business,

cash pick-up facility and host-to-host connectivity
to clients to enable them to track collections/
payments and get customized MIS have been
initiated.

(2) Trade Finance

A more customized front-end tool for Corporate
and Mid-Corporate clients is underway which
will enable them to lodge their Letter of Credit
and Bank Guarantee requirements from their
office with their own templates.

(3) Supply Chain Finance
e-VFS (Electronic Vendor Financing Scheme)

This scheme, on electronic platform, provides
automated payment and settlement of transactions
as also real time MIS to both Industry Majors and
the vendors, apart from serving also as an
accounting software.

e-DFS (Electronic Dealer Financing Scheme)

Approved dealers of Industry Majors are financed
for their purchases under the e-DFS scheme,
through a web-based electronic platform. Real
time MIS is available on the web platform about
the status of the dealer’s account as also for
tracking of each invoice.

B.3. Project Finance & Leasing SBU

The Project finance-SBU focuses on funding projects
in infrastructure sectors like power, telecom, roads,
ports, airports, logistics and others. It also handles
large non-infrastructure projects. During the year
ended March 2010, the focus was on syndication
and underwriting of project loans.

During this year, Project Finance-SBU participated
in funding of projects having a total cost outlay
of Rs.3,00,016 crores (Rs.1,93,595 crores in
2008-09) and involving total debt requirement of
Rs.1,84,728 crores (Rs.1,33,894 crores in
2008-09). Project Finance-SBU accorded sanctions
of Rs.41,048 crores (Rs.25,854 crores in 2008-09),
while it took up syndication of debt of
Rs.69,901 crores (Rs.64,069 crores in 2008-09),
during the period.
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B.4. Stressed Assets Management Group (SAMG)

The performance of SAMG during the year
2009-10 is given below:

Table : 3 SAMG - Highlights
(Amount in Rs. crores)

1 | Cash Recovery in NPA 406
2 | Upgradation to Standard Assets 144
3 | Write Offs 489
4 | Gross reduction in NPAs (1+2+3) 1,039
5 | Recovery in written off accounts 388

Stressed Assets Management Group (SAMG)
which was set up to address high value NPAs
with outstandings of Rs.5 crores and above has
now expanded its role to resolve all NPAs of
Rs.1 crore and above across the country with
a view to providing specialised and focussed
attention in resolution of NPAs.

106 Stressed Assets Resolution Centres (SARCS)
were established across the country for focussed
resolution of NPAs with outstanding upto
Rs.1 crore in SME and Personal segments.
Out of these, 49 independent SARCs were
brought under SAMG in a phased manner to
give further fillip to the Bank’s recovery efforts.
The performance of SARCs is very encouraging
and substantial progress in the Management of
NPAs has been achieved.

MID-CORPORATE GROUP (MCG)

The Bank's Mid Corporate Group is primarily
catering to the banking needs of Mid Corporates,
with a turnover of Rs.50 crores and above.
During the year, 4 Branches were added, namely
SCB Guntur, Bullion Branch Mumbai,
Siruthozhil Salem and OB Kanpur, taking the
total number of MCG Branches to 56, covering
all the major business centres in the country.
During 2009-10, Aggregate Credit Limit of
Rs.28,418 crores was sanctioned to 915 new
clients. The Bank's Gold Banking business
comes under MCG.

MCG - Highlights

Advances (Non-Food) level grew by 12.41%
(YoY) to reach Rs.1,33,748 crores on adjusted
base due to migration of clients between MCG
and CAG/NBG.

Operating Profit grew by 10.41% (YoY) to
Rs.11,473 crores.

Other Income grew by 26.35% (YoY) to
Rs.1,750 crores.
Average Yield on Advances : 9.94%.

Average Interest Spread : 4.53% (up by 47 bps
from March 2009).

Operating Profit Per Employee : Rs.3.02 crores.

Business Per Relationship Manager
Rs.880.24 crores.

Initiatives taken

L]

Trade specialists have been placed at each MCG
Branch for efficient marketing and handling of
trade finance related transactions.

Cash Management Product specialists have been
placed at all important MCG Centers to provide
efficient Cash Management solutions to the
customers.

New Mid Corporate Regional Office has been
opened at Pune for better focus on MCG
customers' needs and business growth in Pune,
Nagpur and Raipur areas.

New Product

L]

Construction Equipment Loan (CEL) has been
reviewed and modified to focus on the growing
needs of the infrastructure industry.

Gold Banking

[

The Bank has undertaken several measures to
become one of the leading banks in Gold
Banking business.

The number of branches authorized for retail
sale of Gold Coins has increased from 518 as
on 31.03.2009 to 1,121 as on 31.03.2010.
The Bank has also bagged a number of orders
for bulk sale of Gold Coins.

The Bank has set up a dedicated Bullion
Branch at Mumbai to provide focused thrust to
Bullion business.

The Gold Deposit Scheme, which aims at
mobilization of idle Gold from domestic
households, temples and trusts, has been made
operational at 54 branches and the Bank has
mobilized 4.47 MT of Gold under the scheme.
The Bank has extended Metal Gold Loan Scheme
to new centres like Ernakulam, Trichur, Indore,
Surat and Madurai, and the business has grown
by 48% during the year.

Sale of Gold (wholesale) has increased by more
than 100% during FY 2009-10.
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9 W F AfEHT gfaEst @ S S99 9% wgEH & o
T & ST db gR 12 S 2009 H TH WY 154
IRAE ST 1,540 ¢ TR @it T S fave o) F
ft @it T vl ok vt § wead e 4
TR : 4 ML SfHT qUE - e & Seorga qe7

(F78 S H)
Teramur 31.03.2009 | 31.03.2010 | gfg T
EQl @t | gfeeE
SRR (3
9% 3 BIsW) 4,12,257 4,24,713 3.02
AW (TR 3
HTAF F BeR)|  1,53,961 1,77,498 | 15.29
.1 dufees dfehm =eae g (disisiy)
qmeAHT @ 5 (F73 Fg H)
Teremur 31.03.2009 | 31.03.2010 |gfeg T
Eal &t | gfavE
SR 3,38,471 4,13,129| 22.06
arfir 1,06,622 1,34,415|  26.07
Eace) 1,51,512 | 2,02,458| 33.63

At dfehT HaE™ 3hE &1 31 A= 2010 H % @I
Fel SRR F 60.85 We 3R Fa A § 24.60
gfaere feeq ani 29 K § heft it 12,134 S
% Hread @ g9 2E® w21 31 A 2010 H gHw
g% & S 192 g S=d A% @9 @id U]

A (A A & gfaer 10,438 wmEret § 8 &
ST @ 21 T A H ©.9.16 FUT H IEHE @I

TR S P o YU HET (IR TSN 5 IE H T
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ARCUFR HIETH
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QT @ I 57k SR TTeahl &1 heft ot et oft sherefea
dfHT @ gl gra St 81 AT & wa-wy d9%
F 78 «ft A= FT 2 15 T H i Sfh
AETIHASA H Ifd TS & M@l 7 AT {5 7 S
W2 &% 998 & 31 W 2010 H I W H 21,485
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& ¢ T # e 9gd & 99 a% g S
T Sfee el @ e | oft g g 21 31 9+ 2010
® dF g Fe 55.40 faferaq Sfae w1 It favg o
s@fe 31 "= 2009 H 39.15 fafersm &€ s fu
M 91| 39 JHR He S HA | 40 Ffawa 4 A
# I g€ ®E F A, 39 T goareta garsd
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2009 =T A 2010 & sfw 44 gfoed @ s it
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3 2009 # 3% 3N e Fef & fou At Raed
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N 3 AR & & 91E 100 d99 ediFedt TEe Ry S
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| g | 31 SR #1E afsa fHe o) famm ws o
Ft o 7 fosht el W fRT T e &t F@ | 79 wfoem
SR T & 96 wfowm F gfs &2
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e Gold Banking software "Metagrid® has been
introduced in all dealing branches for efficient
management of Gold Banking business and
cover operations.

D. NATIONAL BANKING GROUP (NBG)

National Banking Group of the Bank comprises of
Metro and Urban branches of 14 Circles. Three
Strategic Business Units, SMEBU, PBBU and GBU
are operational for taking care of the requirements
of Small & Medium Enterprises, Personal Banking
segment and Government Business. NBG is handling
59.25% of total domestic deposits (excluding PF
& Inter-Bank) and 33.16% of domestic advances
(excluding food) as on March 2010.

Out of 1,049 branches opened during the financial
year 2009-10, 354 branches were opened in metro
and urban areas with a view to increase the Bank’s
reach and be more accessible to customers. As at
the end of March 2010, the Bank had 12,496
branches and 21,485 Group ATMs.

As part of the Bank’s endeavour to provide increased
access to banking facilities across the country, the
Bank simultaneously opened 154 branches and 1,540
new ATMs on 12™ July 2009, the largest by any Bank,
anywhere in the world.

Table : 4 NBG - Highlights
(Amount in Rs. crores)

Particulars As on As on | growth
31.03.2009 |31.03.2010 %

Deposits

(excluding

inter bank) 412,257 | 4,24,713| 3.02

Advances
(excluding food

& inter bank) 1,53,961 1,77,498| 15.29

D.1 Personal Banking Business Unit (PBBU)

Table : 5 (Amount in Rs.crores)
Particulars As on Ason | growth
31.03.2009 | 31.03.2010 %
Deposits 3,38,471 4,13,129 22.06
Advances 1,06,622 1,34,415 26.07
CASA 1,51,512 2,02,458 33.63

PBBU handles 60.85 % of the Aggregate Deposits
and 24.60% of Aggregate Advances of the
Bank as on 31t March 2010 through its network
of 12,134 branches. 192 lacs Savings Bank accounts
were opened during the vyear ending
31st March 2010.

Western Union transactions are being offered at
10,438 branches, which has contributed other
income of Rs.9.16 crores.

Our Bank has been designated as the Point of
Presence for conducting business under the New
Pension System (an initiative of the Govt. of India)
and 150 branches across all Circles have been
registered for conducting business under the New
Pension System.

Alternate Channels

The need to give the Bank a modern look and feel
was necessary and hence, special focus was placed
on alternate banking channels such as ATMs,
Internet Banking and Mobile Banking which offer
customers hassle free banking anytime anywhere.
Along with the marketing, the task was also to
ensure that most of the banking needs of the
customers are fulfilled without the customer visiting
the branch. The State Bank Group has a total of
21,485 ATMs across India as on 31t March 2010
of which 16,294 ATMs are of the State Bank of
India alone. Along with an increase in number of
ATMs, there has also been an increase in the
number of debit cards issued by the Bank. As on
31t March 2010, the Bank had issued a total of
55.40 million debit cards compared to 39.15 million
as on 31t March 2009, i.e. a growth of more than
40%. With value added services such as fee
payments, donations etc. the Bank has witnessed
a growth of more than 44% in the number of ATM
transactions between March 2009 and March 2010.

The Bank also launched the Loyalty Rewards
Program for debit cards in April 2009. This has
triggered a huge spurt in the number of transactions
as well as amount. Coupled with this, another
campaign viz. “First use” was launched wherein
the customer was rewarded 100 bonus loyalty
points after 3 transactions during the campaign
period. This campaign was also a huge success
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A= Graem A § A gee 9, sgfd ga |9,
FET I A A & 3T HiHA & I AR fFA T
fSeh 37 TId BAR 5 H &1 $EH ar ek ST F#O
# = W F oft Rl SiEt ems gfaee gae 6
STt € | $9eh |19 W19 Aok et YT 9 & @ Helg T
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LT T S % ATeAW | 9ad fHen e o
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# T fEH Ho UEF AR 23,70,000 H F 3R
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TE| 3 Wl # A @A SR = @ et €. 4,300
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I ©T A g FON § 9T B AR | T FOT T
2| 39 HiuAeiH-3nars degHt Srarel & sfavia
ORA W “HEH UHEr Y WO’ & 0 E B A
2006 ¥ AR IR a9 ¥ SRR W 21 9RdT B2
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AR RUT

A 2009 ¥ 9RAT B2 dF 3 aRdg B2 &dF
g5 YR ATEsh Tk AT E i 2 (e fard
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wherein more than 1 lakh inactive cards were
activated. Over the last one year, PoS transaction
count has increased by 79% and the amount has
increased by more than 96%.

The Bank has also witnessed large volume of
transactions shifting to the INB channel. Compared
to FY 2008-09, the growth in number of retail
internet banking transactions this year is around
130%. This has been due to the addition of many
new features on INB services. New facilities have
been introduced to benefit customers of all age
groups. In the bouquet of services, facilities such
as online pension slip, TDS enquiry on term
deposits, differential exchange rates on on-line
draft requests etc., were started. To further encourage
customers to transact on this channel, the Bank
also launched the INB Loyalty Rewards Program
where the customer can earn points on transactions
done online. This scheme was started to recognise
and reward our customers, who have been using
our Internet Banking facilities regularly. These
customers have appreciated the Bank’s offers in the
technology space and belief in INB as being the
modern platform of Banking. To strengthen our
position on the technology front, it is proposed to
launch self service kiosks in cities where customers
will be able to conduct various banking activities
without the presence of a bank employee.

Corporate & Institutional Tie-ups

During FY 2010, the Bank designed a special
package, the Defence Salary Package, for personnel
of the three Armed Forces i.e. the Army, Navy and
Air Force who maintain their Salary accounts with
us. The Package offers benefits like concessions in
service charges and interest rates. The Army, at the
same time, were embarking on an ambitious project,
jointly with the Controller General of Defence
Accounts, to migrate their 11,50,000 Personnel
Below Officer Rank (PBOR) to a Monthly Payment
System. The PBOR were, as per an old system
called the “Acquittance Roll”, receiving only
nominal cash advances against a quarterly payment
system and were required to open Bank accounts
to enable the migration. The Army needed a bank
with the capability of handling large numbers and
having a wide reach. SBI was able to undertake
this successfully after pilots were run and tested,

including a pilot in a Forward Area. The Bank went
on to open 9,90,000 salary accounts in a span
of 6 months and could garner CASA of
Rs.1,250 crores.

SBI's Corporate Salary Package, a similar package
offered to employees of Corporates, has a total
customer base of 23,70,000 and registered a growth
of 6,40,000 accounts during FY 2010. CASA in
these accounts went up from Rs.4,300 crores to
Rs.7,400 crores.

Home Loans

SBI Home Loans is India’s No.1 Home Loan brand.
It has maintained its position as India’s “Most
Preferred Home Loan” brand in CNBC-Awaaz
Consumer Awards continuously for four years
since 2006. SBI Home Loans has been rated as “The
Best Home Loan” in India by the panel of eminent
jury in NDTV-Outlook Money awards continuously
since 2008. Home Loans play a pivotal role in the
Bank’s retail business strategy. Two innovative products,
namely “SBI Easy Home Loan” and “SBl Advantage
Home Loan” introduced during this year proved to
be the Game Changers. SBI Home Loans registered a
growth of Rs.17,129 crores (31.68%) during 2009-10,
and has become the No.1 Home Loan player — both
in terms of the size of the Individual Home Loan
booked and fresh Home Loan disbursements —
amongst All Scheduled Commercial Banks and
Housing Finance Companies in India.

Education Loans

With an increase in the number of students opting
for higher studies in India and abroad, Education
Loans have grown at 34.62% YoY (as on
March 2010). SBI has extended 4,33,789
Educational Loans with a total exposure of
Rs.8,907 crores (as on March 2010). Currently, SBI
is the market leader in Education Loans with a
market share close to 25%.

SBI believes in contributing towards the future of
India and the youth that will be the face of India
in the coming vyears.

Personal Loans

In July 2009, SBI introduced ‘SBI Loan to Affluent
Pensioners’ enabling the government pensioners to
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avail personal loans upto Rs.3 lacs, so that they
need not go elsewhere to meet their different
requirements viz., health, marriage of relative,
maintenance of house/vehicle etc.

Auto Loans

SBI Auto Loans maintain its market leadership
by increasing the market share from 15% to
16.75% as on 31 March 2010. The Bank
continues to be number one in financing Maruti
cars pan India for two consecutive years in a
row. SBI has increased its presence in the
market with higher penetration in the major
brands like Chevrolet, Hyundai, Tata Motors and
Honda Siel cars at 25.7%, 20.7%, 17.1% and
13.8% respectively.

The Bank has introduced SBI Advantage Car Loan
Scheme which facilitates Businessmen, Proprietary
and partnership firms to avail of car loan of
Rs.5 lacs and above quickly. Pre-approved car loan,
Retail Inventory financing for car dealers are a few
notable schemes which are on the anvil. Special
Execution Desks have been created in all Metros /
Urban centers for the convenience of the customers
to execute their car loan documents at mutually
convenient timings and places. The Bank has MoU
with all major car manufacturers to achieve highest
penetration in the market. Car Loan Origination
Software has been introduced in the Bank to
facilitate more customer acquisition.

Initiatives for Soft Recovery of NPA

Preventive NPA management is the key to
maintaining asset quality. The Bank is exploring
the possibility of establishing a Call Centre using
the expertise of SBI Card for follow up activities
of Personal Segment Advances, as a part of
Preventive NPA Management Strategy. The concept
includes telecalling, sending reminders at
pre-delinquent stage and also sending statements
and interest certificates to borrowers and building
post-acquisition risk scoring models.

Retail Scoring Models

Development of Retail Scoring Models for PBBU
Products has been completed and the scoring
models will be launched through the Loan

Origination Software shortly. The implementation
of the scoring system will not only facilitate
business growth by simplifying appraisal/sanction
process, pricing of a borrower, modification of
products from time to time etc., but also facilitate
Bank’s migration to IRB approach under the Basel
Il Revised framework for determining regulatory
capital requirements.

Customer Relation Module

The basic document along with the deliverables,
the time frame and the working partner have
been finalized and duly approved. A PERT chart
based on responsibilities, sales, delivery schedules
has been prepared and exchanged with IBM,
service provider. The first Circle chosen for the
roll-out is Ahmedabad Circle and a coordinating
team has been placed at the PBBU to carry the
initiative forward.

D2. SME Business Unit (SMEBU)

The Bank has continued to be the preferred Bank
by Small and Medium Entrepreneurs during the
FY 2009-10. The SME Business Unit under
National Banking Group is driving SME Banking
services across the country and implementing
multiple strategies to maintain the flagship
position in SME finance.

During the FY 2009-10, advances of SME business
unit increased to Rs.1,10,812 crores as on 31.03.2010
from Rs.95,893 crores as on 31.03.2009 registering
a growth of 15.56%. Due to the Bank’s prudent
policy to shed high cost bulk deposits in SME, an
amount of Rs.51,917 crores has been reduced resulting
in reduction of total deposit cost from 6.2% as on
31.03.2009 to 5.4% as on 31.03.2010.
Focus remained on high-end CASA deposit
accounts through value added current accounts
viz. Powerpack, Powergain and Surabhi Deposit
(with sweep & reverse sweep option) accounts,
resulting in the growth in CASA Deposit by 20%
to Rs.1,03,144 crores as on 31.03.2010 from
Rs.86,104 crores as on 31.3.2009.

Achievements / Initiatives during the year

e The Bank is providing single window approach
to SME customers through Relationship
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Banking. Relationship Managers (ME) and
Customer Relationship Executives (ME) have
been placed in potential SME pockets to cater
to the needs of MSMEs in a personalized and
professional manner.

Supply Chain Finance Unit is equipped with
Central Processing Cell (CPC) for centralised
sanctions to vendors of Industry Majors.
Electronic platform for Dealer Finance Scheme
(e-DFS) and Vendor Finance Scheme (e-VFS)
have been operationalised to finance vendors/
dealers of various Industry Majors.

To retain our flagship position in providing
financial assistance to Trade & Services (T&S)
Sector, a special campaign, Dealers Accounts
Drive (DAD) was launched. Under this 3,767
traders were financed a total sum of
Rs.1,654 crores. The special scheme for hassle
free loans to T&S sector, Traders Easy Loan
Scheme (TEL) was revamped. As Construction
sector and Transport sector will be important
for improving the economy, these sectors are
being assisted under specifically formulated
schemes, viz. Construction-Equipment Loan
Scheme (SCEL) and Transport plus Scheme.
For financing small transporters, doctors etc,
alliances with various IMs were initiated /
modified. To avoid distress sales by traders,
finance against warehouse receipts was
provided at 10% p.a.

To provide an access to bank credit at low rate
of interest and without collateral, the Bank has
launched undernoted two new loan schemes
under CGTMSE Guarantee scheme coverage for
Micro and Small enterprises to improve the
credit flow to MSE sector.

“SME MICRO”: Loan to Micro Enterprises
upto Rs.5 lacs at a concessional interest rate
of 8% p.a.

Collateral free loans to Micro & Small
Enterprises (SMECFL): Loan upto Rs.1 crore
at concessional rate of interest ranging from
9% p.a. to 10.50% p.a. depending on the
tenure and size of the loan.

To provide hassle free finance to deserving
applicants with technical and professional
gualifications, the Bank has launched *SBI
Small and Micro Interest-free Loan as Equity”
(SBI SMILE), for interest-free loan in the form
of Equity assistance up to Rs.10 lacs per
enterprise to set up a new unit.

In addition to providing supplementary financial
assistance to Small & Medium Enterprises
affected during down turn in economy, loan
repayment schedules were also restructured to
coincide with cash accruals of the units.
Proactive action taken by the Bank saved the
number of affected units from closure during
economic slow down.

To give further relief to the borrowers of
stressed assets, the Bank launched OTS scheme
for SME sector with outstanding up to
Rs.25 lacs in Doubtful and Loss categories as
on 31.03.2009. Under the scheme, compromises
were approved in 22,040 cases to the tune of
Rs.237 crores and a sum of Rs 129.07 crores
was recovered till 31.03.2010.

In order to effect recovery from chronic NPA
borrowers through compromise, another scheme
of OTS for SME sector has been launched in
March 2010 for loan outstanding up to
Rs.1 crore. Doubtful or loss assets as on
31.03.2009 are eligible for compromise under
the scheme.

The Bank is imparting special training called
“SME-GYANSHALA” to its officials working in
the area of SME credit and handling SME
advances to sharpen the credit skills.
Approximately 8,000 officers are being covered
under the programme.

Online payment promoted for SME customers
through payment gateway and site to site
integration along with ATM channel for dealer
payment through B2B payment solution.

Power Jyoti, a fee collection module popularized
to include other categories like recruitment
drive, co-operative banks, corporate collection
and other institutional fee collection.

SME POWER, latest string of current accounts
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with more features to cater to our SME segment.

Our first Internet platform product i-Collect
would facilitate remittance and collection with
extensive MIS for Firm/Companies/Institution
through internet banking platform.

Project Uptech : An innovative extension of the
Bank’s Consultancy Support to SMEs for
catalyzing Technology Up-gradation in SME
clusters with the objective of making the clusters
more competitive through:

Productivity increase
Quality improvements and
Cost reduction measures

The methodology involves both detailed unit
level studies as well as Industry level
interventions through training programmes/
seminars/workshops, to disseminate
information on better processes, appropriate
technology, need for common facility centre
(design, testing, etc.). 27 clusters covering a
variety of activities like agro pumps, engine &
components, foundry, rice mills, glass industry,
auto components, sago (sabudana), hosiery,
textiles, garment, refractories etc., have so far
been taken up under Project Uptech. More than
1,550 units have benefited under this
programme. Cumulative financial support of
about Rs.545 crores was also provided to these
units to implement technology up-gradation
initiatives. During the year two such projects
were initiated for the refractory cluster in
Jharkhand, and fabrication and boiler component
cluster in Tiruchirapalli.

During the downturn in economy, a slew of
reliefs and concessions were offered to MSMEs
through special schemes “SME CARE” and
“SME HELP”. The financial support made
available upto 31.03.2010 through these schemes
facilitated large number of MSMEs to tide over
the slowdown.

The Bank attained the First Rank based on its
outstanding performance in lending to Micro
and Small Enterprises for the year 2008-09.
Govt. of India, Ministry of Micro Small and

Medium Enterprises conferred the undernoted
National Awards to State Bank of India for
FY 2008-09:

i. “First National Awards for excellence in
lending to Micro Enterprises”.

ii. “First National Awards for excellence in
MSE Lending”.

D.3 Government Business Unit (GBU)

The Bank's endeavour to provide timely and
accurate credit of Pension as well as arrears,
consequent upon revision as per the 6" Central
Pay Commission recommendations have been
completed through our 14 Centralised Pension
Processing Centres (CPPCs) to 29,82,917
Pensioners through our 10,213 Branches upto
31.03.2010.

The facility for e-payment of Railway Freight
has been provided to 310 Corporates by the
Bank, and more and more Corporates are keen
to adopt this new convenient system. At present,
44% of the Railway Freight is being collected
through this e-route.

SBI is the sole Refund Banker for Income Tax
Refunds, which was initially operational at 6
centers viz. Delhi, Mumbai, Kolkata, Chennai,
Bangalore and Patna. W.e.f. 01.10.2009, it has been
extended to all non-corporate assessees at CPC
Bangalore, Mumbai, Chennai, Kanpur, Allahabad,
Ahmedabad, Hyderabad, Bhubaneswar,
Tiruvananthapuram, Pune, Kochi and Chandigarh.

Cyber Treasury for collection of State Government
Taxes has been in full operation in 19 States viz.
MP, Rajasthan, UP, Chhattisgarh, Haryana, Gujarat,
Bihar, Goa, Assam, Punjab, Andhra Pradesh,
Maharashtra, Tamil Nadu, Karnataka, Kerala,
West Bengal, Uttrakhand, Delhi and Orissa. In
other States, implementation of Cyber Treasury
for collection of State Govt. Taxes through
e-route is at various stages of implementation.

Fund-cum-Authorization Model for Social Sector
Flagship Schemes like National Literacy Mission
(NLM) of the Ministry of HRD is at the
implementation stage. MoU has been signed
between Ministry of HRD and the Bank for the
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NLM Project. Out of the 26 States identified for
implementation of the NLM Scheme, SBI will
be the partner in 20 States.

Collection of UPSC examination fees through Cash
Deposit at all SBI branches, Internet Banking and
VISA/Master Card co-branded cards of all banks
started w.e.f. 06.02.2010 and would continue for
other examinations conducted by UPSC. Collection
of SSC examination fees started through Cash
Depositand Internet Banking w.e.f. 04.02.2010 and
would continue for other examinations conducted
by SSC. The Bank is also targeting other State Public
Service Commissions and Railway Recruitment
Boards for collection of examination fees.

The initiative taken by Ministry of External
Affairs (MEA) to operationalise 77 Passport
Sewa Kendras (PSKs) is at the implementation
stage. MEA has outsourced the operational
work to M/s TCS, which has entered into an
agreement with SBI to act as the Banking
Partner. The Pilot Project at 7 PSKs at Bangalore
and Chandigarh is ready for rollout.

RURAL BUSINESS GROUP

Rural Business Group, which deals with the
business of the Bank at all rural and semi urban
centres, now handles a deposit portfolio of
Rs.2,54,210 crores and credit portfolio of
Rs.1,43,380 crores, which is 35% and 26% of
the Bank’s total domestic deposit and credit
portfolio respectively as on 31.03.2010.

(Amount in Rs. crores)

Particulars

As on | Growth
31.03.2010 %

As on
31.03.2009

Deposits

2,15,729 2,54,210| 17.84

Advances

1,20,496 1,43,380| 18.99

Highlights/Initiatives during the year

The rate of growth, both in deposits and
advances, has been better than the growth rate
of ASCB rural and semi urban branches. As a
result, the Bank’s market share in rural and
semi urban areas improved by 96 bps in
deposits and 64 bps in advances between
March 2009 and December 2009.

High proportion (57.71% of total deposits) of
CASA deposits in the group contributed to its
lower cost of deposits at 5.25%.

The business strategy envisaged setting up of
multi-pronged sourcing agents coupled with
improved back-end processing capacity.

Front-end sourcing force comprises,
besides branches, alternate channels like
Officers Marketing and Recovery (OMR),
Business Facilitators (BF) and Business
Correspondents (BC).

OMRs numbering around 3,900 now source not
only high value Agriculture segment loans but
also all types of deposits, loans and cross-
selling products across all the segments.

The Bank has appointed about 26,800 Customer
Service Point (CSP)/outlets of Business
Correspondents / Business Facilitators (BC/BFs).
Some of the national level BC/BFs are India Post,
ITC, National Bulk Handling Corporation and
Reliance Dairy. The alliance with India Post has
been scaled up nationwide and now covers more
than 5,200 Post Offices across all States.

To increase its outreach, the Bank has opened
about 374 rural and 321 semi-urban (total 695)
branches during the FY 2009-10 taking the total
number of branches to 4,745 in rural and 3,648
in semi-urban geography.

To improve the processing capacity, 314 Rural
Central Processing Centres (RCPCs) have been set
up (156 RCPCs set up during the year 2009-10).

Micro Finance and Financial Inclusion

The Bank is the market leader (market share
around 31%) in SHG-Bank Credit Linkage
programme having credit linked so far 17.13 lacs
SHGs (3.40 lacs SHGs credit linked during
FY 2009-10) and disbursed loans to the extent
of Rs.11,562 crores (cumulative). The Bank has
rolled out several unique products like SHG
Credit Card, SHG Sahayog Niwas and SHG
Gold Card.

A new scheme for financing NGOs / MFIs for
on-lending to SHGs introduced.

45

C45 K45

&



“qrfter Wl & AW § TF Al T 3R I[E
T 1 81 9 a6 10 AR @il 0 Sttad st
foRam |

o UYL ok sl S UE FATSEIE gRI 99 2009
o refior ugw o oI TRt 9 & T A S
WY H YR (Rl 74T 81

o UNCAT VT deh Tl TITEA ST g TRTET 49T,
@t AR 7em T &5 0 fawis geenst o au
2009 & ToTT Tel i =afte fare Y fean T 8

o ek Harell #t wRfyr ¥ @mw Tu ST gy W
&t F HE /e 2009 # 53,000 ot St A= 2010
¥ agat 1,03,938 7% wgT T

o d% F WHH RaeTd A ¥ Taldd seARh
feqams sfar (§eiet) uftarsmst & wq@ e @
g 3R I 5 T H T uRaArmel § weenh 2

it TuRyE & U agfaw-amget smenia weaw
o AT Tar § df W ANRS B AW AN F
T ST Y1 yem FH § wiewd, guH, giEred
Haleft SHRT 3 FaT U & qHA | S W
T el A S Wi 1 ST & @l | 3
¥ 9 A iR qrem FEEn 8
THetag et wE - et Wi w1 SRS vga
TR TIATE S e g / et g Eargd Ao ® geh
% o1 / Hueh & |19 T H T ST aTet 1St o1 S&are
H ek TR o ST & | e o aret aret ) of et
1 7E & R afErer dnTd § S o S g | e g /
TaIsht ohg T SHATE I HAFeE / TS @d | Y 91y
AR {3 ST HehalT | 58 3favia faed o & S 16 A @
3T (et TRt 39 ARG & 31T M) TTEeh! bl TofieheoT
o T & | S S, AT ST, S S - He- TR
T g-3907 3797E off 2T HIE R YE fF M F | W=
e THE TRl oh [T T8 I8 & YA ITETHa
TR T 3T S 3 (e e & SRA e
T & fehe T soaere Siafaie/ resh 9a she 919
fesht shg TX R ST ehell € | 379 deh o719 24,000 w5
Terad 98 3 1,55,000 W HerEar TE gEwl S
A e TSN gH €|
Terait SfeRT : 39 sl aETffes Teem 3 & Tvam
Fae SIRT AfHT F5 W AR 6T ST Gehell 2 | 39

3T AR / Tohd A A & [T TEar Tty

el 8 | b g 2-Ta- | WIS o 3favicl drel e ahg wnfua

o T & | TS Tee 3 3-1 T Seft g Har

F5 TS Bt HEEE g % w9 F e fFa g

o 7 TH ST49 et § 7 Hed § ¥ A |

o el 240 e o T T T T E |

o 6,000 F 37 TTE Tofighd R ST 9 €|

o AIfE T g wAE & FRF A AEHT & FA F
FoTT ST STt fersareT o S aerehiel =ret @ e |

o T SMelE, J9c BAsHe Hoede 3 S[U 19 34
S 3 TR 7 Frf S A

o W (THIMETHATE) I e F3 ol Fed & g
e FaTE I7M B & fou e ST 3E i 2
3Tk TraTgStt S SUAT f3hal ST Hah |

A W TR 99 - I8 U [t wied ¢ it 5

AT AT 31T HTaTgel Hi- 0 b1 ohedl @ | o g1 qefera et

o 0T AR ff TR T 2 |

. 3T 13 fo A e B ST

o 3T TS 682 UTEF WAl hal ¥ SST TN IH |

o T 48,000 e Tefigpd fbw 5 7 £

Tl HY T
AR : 6 FHU-{TAET & Seer@=Ha aex

(T Fs T )

Tererur 31.03.2009 |31.03.2010 | gfg T
EQ) & | g

BEIuNE 12,407 14,981 | 20.75
C DL 54,678 63,723 | 16.54

a9 & SN Sudfedt / AU gamE

frfafad & aesE f SwF gfe R A Fi T,

| WA 38 ¥ o ¥, g@ o Rafy ik S1g #t W
g a9 & vecl SAR H BT A AT W U W TS

2. 9T TR | &t At I (FAgf) & %.1,256 FUE
H THTISH |

3. &S Tgd A9l & dgd UH 3 fRAml @ 3
75 gfawd @@ & @Ok w09 %.1,600 S
I g

46

C46 K46

&



= Coverage of Micro Insurance product — Grameen
Shakti has been extended. One million lives
have been covered so far.

e SBI has been rated as the Best Public Sector
Bank for Rural Reach by Dun and Bradstreet
Banking Award 2009.

< SBI has been awarded with Best Microfinance
Award for the year 2009 by the Asian Banker
from the financial institutions across the Asia
Pacific, Gulf and Central Asia regions.

= Coverage of unbanked village increased
from 53,000 in March 2009 to 1,03,938 in
March 2010.

e The Bank is the major player in Electronic
Benefit Transfer (EBT) project of Government
benefit payments, with participation in
five States.

Multiple IT enabled channels for Financial Inclusion

The Bank has gone beyond the usual domains
of technology in terms of platform, solution,
operational details and service contents in a
very aggressive manner to serve the excluded
common citizen with minimal costs. Some of
these channels are :

SBI Tiny Card - Tiny Smart Card is biometrically
enabled Contact-less / Contact cards operable at
dedicated PoT/ PoS device machine. The Chipless
Cards have also been launched to cut down the
cost of operations. The operations through the PoS /
PoT device support both offline & online / real time
transactions in customers’ account. Above 16 lacs
customers enrolled during the financial year
(cumulative more than 39 lacs customers). Tiny
card now support Savings Bank, Recurring Deposit,
SB — Cum — Overdraft and Remittance products.
Tiny Card for SHG customers with authorized
signatories and finger print validation operable at
BC / CSP / PoS near to their place of residence has
been introduced. Approximately 24,000 SHG groups
and 1,55,000 SHG members with tiny cards for
individuals have been covered during FY 2009-10.

Kiosk Banking — It is operated at internet enabled
PC (Kiosk) with bio-metric validation. Support is
available for online/real-time transactions. The Bank

has rolled out a Common Service Centers set-up
under e-governance project. Major Service Centre
Agencies (SCAs) like SREI Sahaj and 3-i Infotech
are engaged as Business Correspondent.

e Rolled out in 7 Circles across 7 States and
49 districts.

e Total of 240 Customer Service Points (CSPs).
e Over 6,000 customer enrollments.

e Coordinating with DolT for launching of Kiosk
Banking through designated SCAs.

e Other SCAs like AP Online, CMS Computer
System and Zoom Developers are under the
process of engagement.

= Moving to engage SIFY to use their franchisees
for roll out of Kiosk Banking to provide
Banking services.

Cell Phone Messaging Channel — It is a cost
effective model, works on low-cost simple mobile
phones. Transactions are well secured through PIN
based security.

e Rolled out in 3 States across 13 districts.
e 682 CSPs added upto now.

= Approximately 48,000 customers enrolled.

E.1 Agri Business:

Table : 6 Agriculture — Highlights
(Amount in Rs. crores)

Particulars As on As on | Growth

31.03.2009 (31.03.2010 %
Deposits 12,407 14,981| 20.75
Advances 54,678 63,723| 16.54

Achievements / initiatives during the year

The growth, as above, could be achieved despite
the following:

i. Delayed monsoons leading to a drought like
situation and floods had hit the credit demand
in the first half of the year.

ii. Adjustment of Rs.1,256 crores of Debt Waiver
claim received from Gol (reimbursement).

iii. Around Rs.1,600 crores received from ‘Other
Farmers’ eligible under Debt Relief Scheme —
being their 75% share.
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The Bank has crossed the 18% Benchmark for
agri priority sector advances in the FY 2010 by
achieving 18.08% of ANBC (18.46% as at
March 2009 & 18.37% as at March 2008).

The Bank has recorded Rs.34,179 crores
disbursement (102% of annual target of
Rs.33,500 crores of Agri disbursements) under
‘Flow of Credit to Agriculture’ as against
Rs.28,442 crores (against annual target of
Rs.28,000 crores in FY 2009) and financed
12.32 lacs new farmers against the target of
7.70 lacs during the year.

Special drought relief schemes to support farmers

The Scheme was launched in September 2009,
whereby concessions in interest rates, loan
processing charges, margin money, moratorium
period etc., have been offered for minor irrigation
loans upto Rs.25 lacs and crop loans above
Rs.3 lacs and upto Rs.25 lacs (crop loans upto
Rs.3 lacs are covered under Interest subvention
scheme of Gol). Rs.600 crores was disbursed
under Crop Loans and Rs.150 crores under
Minor Irrigation during FY 2010.

Produce Marketing loans (PML)

PML was launched exclusively for farmers at
concessionary interest rate of 8% (Rs.1,269 crores
disbursed during the FY 2010).

Special focus was given to cover beneficiaries
of Agricultural Debt Waiver & Debt Relief
Scheme who became eligible for new loans
(24 lacs farmers covered so far out of 41 lacs
beneficiaries under the Scheme).

New Product

Organic Farming (OF)

Financing of farmers, who want to switch over
from traditional method to organic farming for
improving returns, has since been launched by
the Bank in September 2009 in five Circles i.e.
New Delhi, Bangalore, Mumbai, Hyderabad, and
Chennai.

Tractor Sanjeevani
The scheme allows additional loan for Tractor
repairs, maintenance, upgradation and addition
of new implements.

Krishi Kalyan
It is a Combo product of KCC and PML.

Thrust continues to be laid on Contract Farming
and Value Chain Financing

Corporate tie-ups were entered into for capacity
building in horticulture  activities,
seed-production, cultivation of medicinal plants
and quality input supply to farmers. MoU
signed with National Horticultural Board (NHB)
as a preferred Banker.

Stimulus was given by way of sub-PLR loans
for setting up high tech ‘clean-milk’ dairy
units in Punjab and high-value integrated
Poultry units in Tamil Nadu / Union Territory
of Pudducherry.

Collateral Management Services were expanded
through further accreditations, to ensure
minimum loss to commodities lending under
Produce Marketing Loan (PML).

Bonding with Farmers:

To enhance customer awareness and ensure
continued relationship with the farming community,

various

initiatives have been continued under

‘Bonding with Farmers’.

Achievements during FY 2010 are given in the table:

Initiative Achievement

Villages adopted

(SBI ka Apna Gaon) 210
Farmers’ Clubs formed 5,290
Farmers’ Meets conducted 52,251

SBI Hariyali Ganga : Circles are conducting
some of the ‘Farmers Meet’ as ‘Farmers Training
Programmes’ by scaling it up with the active
participation of the Circle authorities and Agri
Technical persons from the Agricultural
Universities / KVK / NABARD / ICAR /
APEDA etc. These Farmers Training
Programmes have been renamed as
‘SBI Hariyali Ganga’ to command more reach
and involvement of farmers. Apart from the
regular farmers meet, one such Hariyali Ganga
programme is being conducted per quarter per
region beginning from January 2010 (28
programmes have, so far, been conducted).
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E.2.

E.3.

E.3.

Regional Rural Banks (RRBs)

Migration to Core Banking Solutions (CBS)
Platform

As per Government of India guidelines,
all RRBs have to be migrated to CBS by September
2011. The Bank has sponsored 17 RRBs. Out of
17 RRBs, 5 RRBs, with 1,365 branches, have
already been migrated to CBS. The Bank has a
plan of migrating the remaining RRBs to CBS
platform before 30" September 2010.

Capital to Risk Weighted Assets Ratio (CRAR)

The Government has constituted a committee
(Chairman: Dr K. C. Chakrabarty) with
representatives from the Government, Public
Sector Banks, RRBs and the NABARD to examine
the financials of the RRBs and suggest a roadmap
to raise the CRAR of RRBs to nine percent by
March 2012. The Committee is in the process
of finalization of its report. The Bank will
accordingly induct its share (35%) of Capital.

Credit Deposit (CD) Ratio

We have ensured continuous growth in the CD
ratio of RRBs from 59.29% in March 2009 to
61.08% in March 2010 for the development of
rural economy.

Profitability

Profit of all RRBs, sponsored by the Bank, has
increased to Rs.331.08 crores as on 31.03.2010
from Rs.203.31 crores as on 31.03.2009, registering
a growth of 62.84%.

I Credit Assistance provided to Scheduled
Castes and Scheduled Tribes

The credit assistance provided by the Bank to
Scheduled Castes and Scheduled Tribes stands
at Rs.11,872.80 crores and forms 6.31% of total
Priority Sector advances of the Bank as on
31.03.2010.

Il Coverage of Unbanked Blocks

Under the directions of Government of India,
the Bank took active initiative and has drawn

E.3.

E.3.

E.3.

E.4.

up a plan of action to extend banking services
in unbanked blocks, allotted to it by the
respective SLBCs.

Il Strategies to
(CD) Ratio

improve Credit Deposit

To improve the CD ratio of the Bank, wherever
it is less than 60%, the following measures
have been initiated:

i) Monitoring the performance under the
existing system of District Level Consultative
Committee (DLCC) in districts having CD
ratio between 40% and 60%.

ii) Special Sub-Committees of DLCC are set up
to monitor the performance of districts

where CD ratio is between 20% and 40%.

iii) Districts with CD ratio of less than 20% are
treated on a special footing.

IV Rural Self Employment Training Institutes
(RSETISs)

RSETIs offer free, unique and intensive short-
term residential self-employment training
programmes with free food and accommodation,
designed specifically for rural youth. Under the
guidance of Ministry of Rural Development
(MoRD), Gol, the Bank has established 67
RSETIs as on 31.03.2010 in the lead districts
across the country; conducted 1,748 training
programmes; trained 46,626 candidates and
arranged credit linkage to 18,019 beneficiaries.

V Advances to Weaker Section

The Bank has extended advances to the tune
of Rs.56,085 crores as on 31.03.2010 to the
weaker sections, which is 12.14% of Adjusted
Net Bank Credit (ANBC) against the benchmark
of 10% of the ANBC set by the Reserve Bank
of India.

Prime Minister’s New 15 Point Programme for
the Welfare of Minorities and Implementation
of Sachar Committee recommendations

The Bank has implemented Prime Minister’s
New 15 Point Programme for the Welfare of
Minorities, whose important objective is to
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ensure that an appropriate percentage of the
Priority Sector Lending is targeted for the
minority communities and that the benefits of
various Government sponsored schemes reach
the underprivileged, particularly the
disadvantaged section of Minority Communities
(Christians, Muslims, Buddhists, Sikhs and
Zoroastrians).

The year-wise position in respect of our
financial assistance to Minority Communities
in the identified Minority Concentration
Districts (MCDs) is given below:

Table : 7 Credit Assistance to Minorities

Period No. of districts No. of | Amount
as on identified by Alcs | (Rs.in

Gol (MCDs) crores)
March 2007 44 7.94 lacs 2106
March 2008 121 9.88 lacs 3516
March 2009 121 9.91 lacs 5091
March 2010 121 8.29 lacs 9434

Minority cells for co-ordination have already
been created at Local Head Office level and
Nodal Officers have been designated to monitor
the progress in lending to minority communities
as well as to redress the grievances of minority
communities.

As per Sachar Committee recommendations,
our Bank has opened 240 new branches in
under-banked / unbanked areas in MCDs during
the financial year 2009-10.

All the lead district managers have been advised
to monitor applications received from minority
communities and their disposal. Also, quarterly
information regarding Minority Lending is
updated on the Bank’s Website.

MARKETING-CROSS SELLING DEPARTMENT

The large network of branches of the State
Bank Group is being leveraged to deliver Para
banking products of SBI Life Insurance Co.,
SBI Mutual Fund, SBI Card and other third
party companies having tie-up arrangement
with SBI, thereby offering wider range of
financial products to our customers.

During the year, the Bank covered 17.73 lacs
lives under various schemes of SBI Life Insurance.
‘Grameen Shakti’, a micro-insurance product
was launched in 8 states covering 2,92,150 lacs
lives. Also, for encouraging investment among
small investors, the Bank distributed ‘Chhota SIP
(Systematic Investment Plan)’ product by which
middle income group customers can invest
regularly in the Mutual Fund. A total of 34,563
customers were covered in the year under the
scheme. Looking at the popularity, the Health
Insurance product covering nine critical illness
named ‘Criti 9’ introduced in Bangalore on pilot
basis was extended across the country. Over the
counter payment option was extended to SBI
Card customers thus transforming the company
into the industry leader in payment options.

. CORPORATE STRATEGY & NEW BUSINESSES

The New Businesses Department has been
successful in achieving the objectives with which
it was set up. Two new lines of business viz.
Custodial Services and General Insurance have
been successfully set up and are in the process
of stabilization. Other initiatives being pursued
are Private Equity, Financial Planning & Advisory
Services (FP&AS) and Mobile Banking. During
the year, the consultants, appointed for assisting
the Bank to consolidate the Payment Solution
Business, have since submitted their
recommendations. Seven niche areas viz. Mobile
Banking, Merchant Acquisition Business, SME
Current account and Supply Chain Finance,
Savings Bank, Cash Management Product, NRI
remittances and Govt. Business have been
identified for implementing a comprehensive
strategy, an aggressive business plan, improved
processes and matching organizational structure.
New initiatives taken up during the year are
Merchant Acquisition and Payment Solutions.

Financial
(FP & AS)

In the wake of recent development in regulatory
position regarding distribution of financial
products through advisory mode rather than the
distribution mode and also considering the

Planning and Advisory Services
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Swarup Committee recommendations on
“Consumer awareness and Investor protection”,
our Financial Planning and Advisory Services,
launched in March 2009, addresses the needs
of the modern day customers as also the
regulatory concerns.

Under this service, customers are guided to
finalise their financial goals viz. child’s
education/marriage, buying a house, building a
retirement corpus etc., and are advised a suite
of products comprising mutual funds, fixed
deposits and insurance products. The Service
was initially launched in 502 branches which
has been extended to 924 branches by
March 2010 (including 500 branches in Super
Circle of Excellence subset).

Further, the Bank plans to introduce Wealth
Management services in a phased manner in
2010-11 to help HNI (High Net-worth Individual)
clients to preserve and grow their wealth.

Demat & Online Trading

Demat services and eZ-trade@sbi (Online Trading)
Services are now available at more than 2,800
branches across India making our Bank one of
the largest players in the industry in terms of
the reach / distribution. In FY 2009-10, the Bank
has crossed the milestone of having more than
2 lacs Demat account holders in its fold.

The 3-in-1 account i.e. eZ-trade@sbi is offered
in alliance with SBICAP Securities Ltd. (SSL)
and Motilal Oswal Securities Ltd. (MOSL). The
product offers convenient online trading facility
in Equities and Derivatives. The customers can
access our Demat Services either from the
comfort of home or office through our Internet
Banking facility (OnlineSBl.com) or through
our Mobile Banking platform (SB Freedom).

Our objective for the next financial year is to
further broad base our reach, while continuously
honing our products by adding more value added
services and conveniences for the customers.

Payment Solutions

The Bank is in the process of implementing
“Integrated Payment Hub” as the primary

processor of all payment activities. This will
facilitate substantial revenue generation for this
business segment. With a view to providing
more focus on payment, Organisational
restructuring is also under way.

Mobile Banking Service (MBS)

Mobile Banking Service is convenient, user
friendly, secure and offers 24X7 inexpensive
banking services to customers. This is expected
to increase customer satisfaction and thus, will
be a customer retention tool, in addition to
reinforcing brand recognition. State Bank
Freedom has been launched in all our branches
and is available over application (on SMS/
GPRS), Wireless Application Protocol and USSD
(Unstructured Supplementary Service Data).

For application / WAP based MBS, the facilities
available include Account enquiry (balance
enquiry and mini statement), Cheque Book
request, Demat Account enquiries, Fund Transfer
within the Bank and to other Banks in India,
Mobile Top ups, recharge of Tata Sky, obtaining
PINs of other DTHSs, Bill Payment, Payment of
premium of SBI Life. Facilities in the pipeline
include Railway / Airline ticket booking
through MBS, State Bank Mobile Banking as
payment option in the Shopping application
of leading aggregators and Recharge of e-Tag
of Gurgaon-Delhi Highway. For MBS over
USSD, fund transfer, account enquiry and
mobile top up are offered. The Bank is also
considering integration with IVR platform for
merchant payments and introduction of Mobile
Wallets. As on 31-03-2010, a total number of
2,18,434 customers had registered for full
fledged MB services.

NEFT/RTGS

Substantial growth in both inward and outward
RTGS/NEFT remittances has been achieved due
to sustained efforts for migrating more Corporates
and individuals to RTGS/NEFT. The Bank has
maintained its leadership position in RTGS
(with a market share of 14.15% as on
31.03.2010) and also has a significant position
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in NEFT registering a growth of 135.71% over
the last year. Both remittance facilities are
available through internet banking and across
the counter, while NEFT has also been enabled
over Mobile Banking.

Debit Cards

Promotion Campaigns & Loyalty Rewards
Programs have significantly helped in increasing
the Debit Card usage at the Point-of-Sale terminal.
In addition to our existing SBI Shopping & ATM
Debit Card, SBI Gold International Debit Card
and SBI Yuva Card, the Bank has recently
launched Platinum International Debit Card to
cater to the needs of HNI & Affluent customers.
As on 31.03.2010, the Bank has a total of
70.96 million Debit Cards.

Prepaid Cards

The Bank offers comprehensive range of Prepaid
Cards viz. SBI Vishwa Yatra Card, eZ-Pay Card
and Gift Card to cater to the various payment
needs of its customers. Apart from promoting
financial inclusion, other benefits to Bank
include availability of float, interchange and fee
income. In our effort to maintain competitive
edge, product features of SBI Vishwa Yatra Card
have been refined.

General Insurance

As part of its strategy to enhance its value
proposition to its customers, the Bank has since
set up SBI General Insurance Company Ltd.
(SBI General) as a Subsidiary with an authorized
and paid-up capital of Rs.150 crores. While the
Bank has invested in 74% share in the equity
capital, IAG International Pty. Ltd, has invested
in the remaining 26% share.

Insurance Regulatory and Development
Authority (IRDA) issued the Certificate of
Registration (IRDA-R3) to SBI General on
December 15, 2009. Bancassurance will be one
of the major channels of distribution and the
Subsidiary would leverage the vast network of
the Bank for distribution of its products through
a Corporate Agency Agreement with the Bank.
The Company has commenced limited business

operations in March 2010. IT backed full launch
of business operations is expected later this year.

Custodial Services

The Indian financial market today is greatly
influenced by the trading activity of the Flis
as they bring in very huge volumes and volatility
into the market. The Flls are regulated by SEBI,
which makes it mandatory for them to have a
Custodian for their market operations.

The JV Company formed by the Bank with
Société Générale Securities Services (SGSS)
will offer a single point delivery of all Custodial
Services like Settlement, Safekeeping &
Corporate Action. In addition, the JV would
provide other value added services like Fund
administration, proxy voting etc. at competitive
rates. Apart from Flls, it will target Mutual
Funds, Pension Funds and Trusts, Foreign and
Domestic Venture Capital Funds, Insurance
companies, Portfolio Management companies,
Corporates, Trading members on Stock
Exchanges, HNIs, Banks and others.

The vision of the Company is to garner a
substantial market share in 3 years time by
focusing on world Class services at
competitive pricing.

The Company has since commenced business
during March 2010.

Private Equity

As part of the Bank’s overall corporate strategy
to enter into new businesses, the Bank has
identified the establishment and management of
Private Equity funds as one of the important new
initiatives. The Bank has made significant
progress in this area.

The Bank has already set up an Infrastructure
Fund in collaboration with Macquarie Group,
Australia and IFC, Washington to invest into
Indian Infrastructure sector. All necessary
regulatory approvals have been obtained. The
first closing of the international leg of the
fund was done with commitments of USD
1.037 billion (including SBI's commitment of
Rupee equivalent of USD 150 million). The
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fund raising of the Domestic Leg of the Fund
is in progress.

The Bank is in the process of signing a Joint
Venture agreement for setting up a General
Purpose Private Equity Fund with Sovereign
entities of Oman.

Merchant Acquiring Business

During the year, the Bank decided to foray into
Merchant Acquiring Business (MAB). There are
only 5 lacs Point of Sales (PoS) terminals in
India as against a merchant base of 15 million.
The Bank plans to deploy 6 lacs Point of Sales
terminals during first five years of its operations.
The deployment will be across all geographies
viz., Metro, Urban, Semi-urban and rural. The
initiative would facilitate Bank’s debit card
acceptance across the country as the facility is
presently available at Metro, Urban and tourist
centres only. It is proposed to conduct the
Merchant Acquiring Business under a separate
company with an experienced and reputed
global partner. The Bank has since finalised
VISA INC. and ELAVON as JV Partner.

. INTERNATIONAL BANKING GROUP
H.1 OPERATION OF FOREIGN OFFICES

The asset level of foreign branches (excluding
subsidiaries) rose by 29%, from USD 21.52 billion
in March 2009 to USD 27.78 billion in
March 2010. During FY 2010, net customer credit
grew by 27% from USD 17,015 million to
USD 21,561 million, customer deposits grew by
42%, from USD 6,718 million to USD 9,568 million
and net profit rose by 55%, from USD 144 million
to USD 225 million.

Overseas Expansion

The number of foreign offices increased from
92 as on 31t March 2009 to 142 as on
31t March 2010 spread across 32 countries.
The offices comprised 42 branches,
8 Representative Offices, 2 marketing offices,
2 sub offices, 2 extension counters, 82 offices
of the six foreign banking subsidiaries, an

associate (Bank of Bhutan), equity investments
in a foreign bank (Sterling Bank, Nigeria) and
2 managed exchange companies.

New Offices opened during the year are as under:

six new overseas offices at Clementi, Marine
Parade and Toa Payoh in Singapore, Kowloon
in Hong Kong, Harrow in UK and Lenasia in
South Africa,

one branch by the Bank’s wholly owned USA
subsidiary, SBI (California) Ltd., at Washington
DC and

5, 3 and 1 offices respectively by the Bank’s
other overseas subsidiaries namely Bank SBI
Indonesia, Nepal SBI Bank Ltd. and SBI
Mauritius Ltd.

The Bank increased its stake from 50% to 55%
in Nepal SBI Bank Ltd during the FY 2010,
making it the Bank’s sixth foreign banking
subsidiary.

Resource Management

Despite volatile global market conditions, the
Bank’s foreign offices maintained comfortable
liquidity position. During the year, the Bank raised,
through its foreign offices, USD 750 million for 5
years, under the Bank’s MTN programme. This
issue in October 2009 was concluded at the tightest
Asian senior debt pricing (mid swap plus 190 bps)
in the USD bond market.

NRI Business

NRI Deposits grew by Rs.1,067 crores during
the year and reached a level of Rs.50,017 crores
in March 2010. Advances to NRIs recorded a
growth of Rs.162 crores with outstandings of
Rs.1,380 crores as on 31 March 2010.

Remittances grew from Rs.27,632 crores in
FY 2009 to Rs.37,319 crores in FY 2010,
clocking a growth of 35%. The Bank had a
tie-up with 22 exchange companies for routing
remittances through SBI.

During the year, seven new NRI branches were
opened at Baroda, Ludhiana, Mangalore,
Nawashahar, New Delhi, Pune and Salt Lake
(Kolkata), taking the number of NRI branches
from 13 to 20.
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International toll free numbers were
operationalised in 17 countries for improved
customer care.

H.2 DOMESTIC OPERATIONS

Merchant Banking

The Bank retained the leadership as Mandated
Lead Arranger and Book Runner for syndicated
loans in Asia Pacific (excluding Japan but
including Australia) in 2009. Twelve syndication
deals aggregating USD 10,845 million and 16
bilateral deals aggregating USD 736 million were
concluded in 2009-10. Seven merger and
acquisition deals aggregating USD 7,430 million
with Bank’s participation level of USD 745 million
fructified during the year.

Global Link Services (GLS)

GLS, a specialized outfit, caters to speedier
processing of transactions. In the year 2009-10,
GLS on behalf of domestic branches, handled
1,30,059 export bills and 1,52,951 foreign
currency cheque collections aggregating
USD 14.09 billion. In addition, it handled
29,24,468 inward remittance transactions
amounting to USD 2.94 billion from various
centres in the Middle East, UK and USA.

Correspondent Relations

The Bank has entered into correspondent
banking arrangement with 502 reputed
international banks to extend seamless services
to varied clients. These correspondent Banks
are located in 124 countries. The Bank also has
2,051 Relationship Management Application
(RMA) arrangements for SWIFT, facilitating
speedier flow of financial messages.

Country Risk and Bank Exposures

The Bank has in place Country Risk Management
Policies in tune with RBI guidelines. These
policies outline a robust risk management model
with prescriptions for Country, Bank, Product
and Counterparty exposure limits. Both Country-
wise and Bank-wise exposure limits are
monitored and reviewed on a regular basis. The

exposure ceilings and classifications are
moderated in line with the dynamics of their
risk profiles. Periodical corrective steps are
initiated to safeguard the Bank’s interests.

ASSOCIATES AND SUBSIDIARIES

The State Bank Group with a network of 17,337
branches including 4,841 branches of its six
Associate Banks dominates the banking industry
in India. In addition to banking, the Group,
through its various subsidiaries, provides a
whole range of financial services, which include
Life Insurance, Merchant Banking, Mutual
Funds, Credit Card, Factoring, Security trading,
Pension Fund Management and Primary
Dealership in the Money Market.

Associate Banks

SBI's six Associate Banks had a market share
of 6.63% in deposits and 6.88% in advances
as on last Friday of March 2010.

Table : 8 Performance Highlights of
Associate Banks (ABs)

(Amounts in Rs. crores)

As on As on| Change
31.03.2009| 31.03.2010 (%)
Total Assets 3,12,943| 3,569,010 14.72
Agg. Deposits 2,64,779| 3,02,835| 14.37
Total Advances 1,98,583| 2,28,605| 15.12
Operating Profit 5,495.05| 6,598.72| 20.08
Net Profit 2,774.47| 3,266.57| 17.74
Credit Deposit 75.00% 75.49% 0.49
Ratio
Capital Adequacy 12.96% 13.66% 0.70
Ratio
Gross NPA 2,699.91| 3,997.57| 48.06
Net NPA 1,191.26| 1,961.09| 64.62
Return on Equity 19.83% 18.73%| -1.10

1.3

SBlI Commercial & International Bank Ltd.

(SBICI)

As at the end of March 2010, the aggregate
deposits and total advances of SBICI stood
at Rs.491.52 crores and Rs.207.98 crores
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respectively. The Bank recorded an
operating and net profit of Rs.3.34 crores and
Rs.3.14 crores respectively. The net NPAs as at
the end of March 2010 was NIL.

SBI Capital Markets Limited (SBICAP)

On 29.03.2010, SBICAP has become a wholly
owned subsidiary of SBI by buying out the
entire shareholding (13.84%) of Asian
Development Bank in SBICAPS.

SBICAP is a full service investment banking
outfit offering Project Advisory Services,
arrangement of Structured Finance, Capital
Market Services like Equity Issuances, Mergers
& Acquisitions and arrangement of Private Equity
etc. The Company, during the year, has further
consolidated its dominant position as arrangers
of debt for the corporate sector both in the
infrastructure as well as non-infrastructure sectors.

The following achievements are some of the
recognitions won by the Company during
the year:

IFR Asia has awarded the company as India
Loan House of the year.

The Company has been conferred with “Bank
of the year” in Asia Pacific by Thompson
Reuters (PFI) for Leadership in Project Finance.

Power Deal of the Year (Sasan), Road Deal of
the Year (Yamuna Expressway) and Telecom
Deal of the Year (Aircel) by Euromoney.

Oil & Gas Deal of the Year (Cairn India) by
Thomson Reuters (PFI).

Ranked No. 1 in:

i. Mandated Lead Arranger — Global PF Loans
with 14.3% Market Share.

Financial Advisor- Global PF Loans

with17.3% Market Share.
iii. Loans Mandated Arranger Asia ex-Japan
with 17.5% Market Share.

iv. Loans Book Runner — Asia ex-Japan with
16.8% Market Share.
The company has posted a PAT of

Rs.150.10 crores as on 31 March 2010 as
against Rs.92.08 crores (excluding extraordinary
income of Rs.74.98 crores) as on 31.03.2009,
registering YoY growth of 63.01%.

Declared an interim dividend of 140%.

SBICAP Securities Limited (SSL)

SSL, which commenced its operations in June
2006, is a broking company offering equity
broking services to retail and institutional clients
both in cash as well as in Futures and Options
segments. It is also engaged in Sales & Distribution
of other financial products like Mutual Funds
etc. The Company has launched e-broking
services to the clients of SBI and Associate
Banks. SSL has 70 branches and 17 franchisees
and offers Demat, e-broking, e-IPO and e-MF

Table : 9 Performance Highlights of the Associate Banks as at March 2010

(Rs. in crores)

Name of the Bank SBI's share in Deposits Advances Operating Net Profit
the capital (%) Profit
State Bank of
Bikaner & Jaipur 75 45,509 35,563 903.73 455.16
Hyderabad 100 75,260 53,344 1,720.79 822.71
Indore 98.05 30,045 23,943 673.23 307.77
Mysore 92.33 38,437 29,874 937.40 445.77
Patiala 100 64,093 46,990 1,307.71 550.89
Travancore 75 49,491 38,891 1,055.86 684.27
All 6 Banks 3,02,835 2,28,605 6,598.72 3,266.57
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services to both retail and institutional clients.
SSL currently has more than 1,10,000 customers
in their books, which include more than 86,000
e-broking clients. The Company has posted a
profit of Rs.8.11 crores as on 31.03.2010 as
against a loss of Rs.1.32 crores as on 31.03.2009.

SBICAPS Ventures Limited (SVL)

SBICAPS Ventures Limited (SVL), a USD 100
million Venture Capital Fund, jointly held with
SBI Holdings Inc. (Softbank), Japan. The Fund
has invested USD 8 million in two companies
and a number of investment proposals are being
examined. The scope of the fund covers all
sectors except real estate and financial services.
The Company has posted a profit of
Rs.1.00 crore as against a loss of Rs.0.07 crore
as on 31.03.2009.

SBICAP (UK) Ltd.

SBICAP (UK) Ltd., a three year old Company,
has booked revenue of Rs.4.40 crores up to
March 2010 as against Rs.2.14 crores as on
March 2009. The company has posted a net
profit of Rs.1.92 crores as on March 2010, as
against Rs.0.44 crore in the corresponding
period last year due to diversification of
income streams.

SBICAP TRUSTEE Co Ltd (STCL)

SBICAP TRUSTEE Co Ltd (STCL) has
commenced security trustee business with effect
from 1%t August 2008. The Company’s gross
income for the year ended 31.03.2010 is
Rs.3.78 crores and net profit is Rs.1.94 crores.

SBI DFHI LTD

SBI group holds 67.01% share in the Company,
which is a primary dealer.

For the period ended 31 March 2010, the
Company’s PAT was Rs.89.23 crores as against
Rs.66.94 crores as on March 2009 with YoY
growth of 33%.

Increased market share in the Primary Dealer
Segment from 14.24% to 17.08%.

The Company is rated No.1 in the league of
Primary Dealers in India.

.10 SBI Cards & Payments Services Pvt. Ltd.
(SBICSPL)

SBI Cards, the only stand-alone credit card
issuing company in India, is a joint venture
between State Bank of India and GE Capital
Services, wherein SBI holds 60% stake.

The *“Cards in Force” (CIF) of the Company
stands at 26.62 lacs and the receivables are at
Rs.1,765 crores at the end of March 2010.

The Company has posted a Loss before Tax of
Rs.153.54 crores as on March 2010 as against
a Loss before Tax of Rs.185.12 crores as on
31.03.20009.

SBI Cards has emerged as the most trusted
brand by being the undisputed Gold Award
winner in Reader’s Digest Trusted Brands Survey
2009 in Credit Card category.

Launched “mShop” a unique mobile application
that will allow the Cardholders to make purchase
on their mobile.

I.11. SBI Life Insurance Company Limited (SBILIFE)

SBI Life has a unique multi-distribution
model comprising Bancassurance, Retail
Agency & Institutional Alliances and Group
Corporate Channels for distribution of
insurance products.

Ranked 1%t worldwide in terms of number of
Million Dollar Round Table (MDRT) members.

CARE has assigned iAAA rating to the company
for consecutive 3 years in a row.

Company tops the list of private sector insurance
companies, improving its position from 2" rank
in terms of New Business Premium, as per
IRDA rankings.

Gross Premium of the Company has crossed the
milestone of Rs.10,000 crores to Rs.10,104 crores
as on 31.03.2010 registering a YoY growth of 40%.

The market share of SBI Life in the total
industry improved to 6.44% as against 6% in
March 2009 and to 18.34% amongst private
insurers from 16% as at March 2009.

Recorded a PAT of Rs.276 crores as on 31.03.2010
as against a loss of Rs.26 crores as on 31.03.2009.
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The ‘Assets Under Management’ of SBI Life
recorded a growth of 96% YoY to reach
Rs.28,551 crores.

Number of new Individual policies written
during 2009-10 is 13.53 lacs as against 9.37 lacs
during the same period last year.

1.12. SBI Funds Management (P) Ltd. (SBIFMPL)

SBIFMPL, the Mutual Fund arm of SBI, is the
7™ largest Fund House in terms of “Assets
Under Management” and a leading player in
the market with 5.9 million investors.

The schemes of the Fund House have performed
consistently over the years and have emerged
as the preferred investment for investors.

The company has posted a PAT of
Rs.75.87 crores as on 31.03.2010 registering
YoY growth of 10%.

The average “Assets Under Management” (AUM)
of the company as at March 2010 stood at
Rs.37,417 crores (market share 5.019%).

1.13 SBI Global Factors Ltd (SGFL)

The merger of SBI Factors & Commercial Services
Private Ltd. with Global Trade Finance Ltd. has
been completed on 11" February 2010 after
obtaining necessary legal and regulatory
approvals.

The merged entity is now called as “SBI Global
Factors Ltd.”

The merger of two subsidiaries was effected to
improve the market share in domestic and
international factoring business as also to have
synergy in operations and optimising efficiency.

SGFL commands 80% plus market share in this
niche segment of factoring.

The recession in the economy has severely
impacted MSMEs and exports leading to sharp
rise in delinquencies in the factoring portfolio
of SGFL.

During the year ended 31t March 2010, the
turnover of the company was Rs.12,978 crores.

The company earned a PAT of Rs.6.58 crores
as on March 2010.

.14 SBI Pension Funds Pvt. Ltd. (SBIPF)

SBIPF is one of the three Fund Managers
appointed by Pension Fund Regulatory &
Development Authority (PFRDA) for
management of Pension Funds under the New
Pension System for Central Government (except
Armed Forces) and State Government
Employees. SBIPF, a wholly owned subsidiary
of the State Bank Group, commenced its
operations from April 2008. SBIPF has got the
mandate to manage 54% of the total corpus
of pension funds received under the New
Pension System.

The total “Assets Under Management’ of the
company as on 31t March 2010 was
Rs.2,277.50 crores (YoY growth of 94.12%).

The Company recorded a net profit of Rs.2.85 lacs.

During the financial year, the company has
been leading consistently in the Govt. Pension
Scheme and State Govt. Scheme and has been
in 1t or 2" position in a few other schemes.

Important Developments during the year in
Associates & Subsidiaries:

Government of India has given in-principle
approval to the Bank for acquiring State Bank
of Indore, one of its Associate Banks and the
proposal is awaiting final approval from RBI
and Gol.

The Bank has also decided to merge SBICI
Bank, a wholly owned domestic banking
subsidiary, with itself to bring about further
synergy and efficiency. Necessary approval is
awaited from the Government of India.

The Bank has merged SBI Factors & Commercial
Services Pvt. Ltd with Global Trade Finance
Ltd., and the merged entity is now known as
“SBI Global Factors Ltd.”

Credit Agricole S.A. (CA) and Societe Generale
(SG) have combined their asset management
operations and renamed it as Amundi, which
is set to combine the entirety of CAAM group,
the asset management arm of CA and the
European and Asian activities of SG’s asset
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management business, SGAM, as well as 20%
of TCW, its asset management subsidiary in the
USA. The combined entity will be the
4" largest asset manager in Europe and the
9" globally. As part of this, the shares of SBIFMPL
held by SGAM will be transferred to Amundi.
An application has been made with SEBI for
necessary approval, which is awaited.

ASSET QUALITY
NPA Management

The position of NPA reduction as on 31.03.2010
is given hereunder:

Table : 10 Asset Quality (Rs. in crores)

1 | Gross NPAs 19,535
Gross NPA Percentage 3.05%

2 | Net NPAs 10,870
Net NPA Percentage 1.72%
Cash Recovery in NPA 2,059
Up-gradation to Standard 3,972
Assets
Write offs 1,991
Gross reduction in 8,022
NPAs (3+4+5)

7 | Fresh slippages of Standard 11,843
Assets to NPA category

8 | Recovery in written off 990
accounts

Restructuring of impaired Standard Assets as
well as viable non-performing assets, both under
CDR mechanism as well as under the Bank’s
own scheme, have been given top priority for
arresting new additions and reducing the existing
level of NPAs.

Proactive steps have also been taken for
prevention of NPAs.

The Bank referred 8 cases with aggregate
exposure of Rs.2,995 crores to CDR mechanism
this year out of a total of 31 cases with
aggregate exposure of Rs.20,154 crores referred
to CDR by the Whole Banking system. Thus,
our share in the debt in the cases referred was

14.86% by value. In all cases, timely intervention
enabled the accounts to retain their standard
asset status.

3 Financial Assets involving principal
outstanding of Rs.23.84 crores have been sold
to other banks/ARCs during the year.

INFORMATION TECHNOLOGY

i) Networking: The Bank has implemented a
secure, robust and scalable WAN architecture
connecting 18,189 Branches/Offices and 21,485
ATMs of State Bank Group through leased lines,
VSATs and CDMA technology, supporting all
critical business applications.

ii) Core Banking: The Bank’s CBS
implementation is among the world’s largest.
Several technical enhancements, such as multi-
streaming of key batch programs have
facilitated elongation of the business
operations window. Many important
functionalities, such as, Defence Salary
Package, ASBA, Universal Passbook etc., have
been successfully introduced in the application
to meet specific requirements of Govt.,
Corporate and individual customers.

iii) ATM: With 21,485 ATMs, the network of
State Bank Group ATM is among the largest
in the world, offering several value-added
services such as Utility Bill Payment, Temple/
Trust Donations, Card to Card Transfer etc. A
loyalty Rewards program, the first of its kind,
was launched to encourage the usage of Debit
Cards at PoS terminals. A key initiative is the
planned launch of low cost rural ATMs, of
which 300 will be powered by solar energy.
Rolling-out of multifunctional kiosks has been
initiated for offering facilities like non-cash
ATM transactions, Internet Banking
transaction, passbook printing etc., through
these kiosks.

iv) Internet Banking: The Bank’s Internet
Banking product has been rated very high for
its customer friendly user interface and the
range of products and services offered to
retail and corporate customers. Some of the
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new features enabled during the year include,
online payment of commercial taxes in 15
States, ASBA, NRI eZ-trade, Pension Slip,
SMS alerts for on-line transactions, virtual
keyboard, VISA money transfer, UPSC/SSC
recruitment application fee payment, e-TDR/
STDR etc. A Loyalty Rewards program for
retail internet customers was also launched
during the year.

v) Payment Systems Group: The year has
witnessed a sharp increase in volume of RTGS
and NEFT transactions. A Payment Tracking
System has been implemented through SMS
on mobile as also through the Contact Centre
to enable customers know the status of their
RTGS/NEFT remittance. A second Contact
Centre on Customer Voice Portal was set up
at Vadodara during the year. A complaint
Management System has been implemented at
Contact Centre wherein the cash related ATM
complaints from the customers are resolved.
Keeping in view the requirement of senior
citizens, a Pension Management System was
introduced at Contact Centre enabling the
pensioners to make enquiry on their pension
details through Contact Centre.

vi) Mobile Banking: A host of Mobile Banking
services, such as funds transfers, enquiries,
cheque book requests, bill payments, Mobile
Top-up, recharging of DTH services, Demat
account enquiry are currently being offered.

vii) Enterprise Data Warehouse: The Enterprise
Data Warehouse Project (EDWP) was launched
during the year. While a few business critical
reports are already being provided by EDWP,
the end users will have access to all regular
and ad hoc reports required for operational and
decision making requirements through a web
portal in a phased manner.

viii) Information Security: The Bank has
implemented a robust IT Policy and Information
System Security Policy which is in line with
international best practices. These policies are
reviewed periodically and suitably strengthened
in order to address emerging threats. Regular

Security Drills and Employee Awareness
programs are conducted to ensure security and
increase awareness among staff.

ix) Foreign Offices: All the application/database
instances of our 125 foreign offices in 23
countries are now centrally located at the
Bank’s Data Centre at Belapur, with the Disaster
Recovery Site located at Chennai. Internet
banking has been extended to 119 foreign
offices. 75 ATMs of foreign centres are connected
to our ATM Switch.

X) Regional Rural Bank (RRB)
Computerisation: In pursuance to RBI
guidelines, a Project was initiated to bring the
RRBs on to CBS platform using “B@ncs24”
application software through the ASP model.
As on 31.03.2010, all branches of six RRBs
sponsored by State Bank Group have been
migrated to CBS. RRB computerization on Core
Banking platform will be completed during the
financial year 2010-11.

xi) State Bank Institute of Information and
Communication Management (SBIICM): The
institute has introduced a variety of training
programmes in tune with the Bank’s
requirements. SBIICM has conducted 265
programmes covering 6,885 officials with a
capacity utilisation of 103.92% during the
financial year 2009-10.

xii) Awards & Accolades: During the year, the
Bank has won the following awards in the
IT area:

e Nasscom CNBC IT User Award 2009 for
the proactive and holistic approach to IT
adoption and the seamless alignment of IT
with business strategy.

= Financial Innovator Award for Central Plan
Scheme Monitoring for harnessing the
flexibility, scalability and reliability of
technology to remove obstacles to progress
and create new opportunities.

e |IBA, Finacle & TFCI Banking Technology
Awards 2009: “Technology Bank of the
Year” Award.
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Inspection and T
Management Audit

Miscellaneous Operations

L | Risk Management & Internal Controls

M | Customer Service & Corporate Social

Responsibility

Corporate Communication & Change

Organisational Planning

Right to Information Act.

Human Resources Department

Business Process Re-engineering

Official Language

Banking Operation Department

Super Circle of Excellence

<|C|dA|» |0 |O |0 |0 |2

Credit Policy and Procedures
Department

RISK MANAGEMENT & INTERNAL CONTROLS
Risk Management in SBI
Risk Management Structure

An independent Risk Governance Structure is
in place for Integrated Risk Management
covering Credit, Market, Operational and Group
Risks. This framework visualises empowerment
of Business Units at the operating level, with
technology being the key driver, enabling
identification and management of risk at the
place of origination.

The Risk Governance Structure in place in the
Bank is as under:

BOARD OF DIRECTORS |

Risk Management Committees |

RISK MANAGEMENT COMMITTEE | CREDIT RSN AN AGENENT
OF THE BOARD C COMMITTEE

MD & CCRO

CGM (RM)

OPERATIONAL RISK

MANAGEMENT COMMITTEE
MARKET RISK
MANAGEMENT COMMITTEE
GROUP RISK
MANAGEMENT COMMITTEE

GM (Credit Risk)

DGM (Market Risk)

I
| |DGM(OpermioualRlsk]|| DGM (Group Risk) |
I

Operational Risk

Credit Risk Market Risk
N Te \ Team

1t Team 1t Team

Group Risk
Mar Te

‘eam

L.2

The Risk Management Committee of the Board
(RMCB) has the overall responsibility to monitor
and manage Enterprise Wide Risk. RMCB is
supported by the Credit Risk Management
Committee(CRMC), Market Risk Management
Committee(MRMC), Operational Risk
Management Committee (ORMC), Group Risk
Management Committee (GRMC) and Asset
Liability Management Committee (ALCO).

All the above mentioned Committees, except
ALCO, are headed by the Managing Director
& Chief Credit and Risk Officer who is also
the Chairman of RMCB. ALCO is headed by
the Deputy Managing Director & Chief
Financial Officer.

Risk Management is perceived as an enabler
for business growth and in strategic business
planning, by aligning business strategy to the
underlying risks. This is achieved by
constantly reassessing the interdependencies
/ interfaces amongst each silo of Risk and
business functions.

Basel Il Implementation

As per RBI Guidelines, the Bank has migrated
to Basel Il Framework as on 31t March 2008.
Simultaneously, the Bank has initiated the
process of fine tuning the systems & procedures,
IT capabilities and Risk Governance Structure
to meet the requirements of the Advanced
Approaches.

Various initiatives such as new Credit Risk
Assessment Models, independent validation of
Internal Ratings and improvement in Loan
Data Quality would facilitate efficient use of
Capital as well as smooth transition to
Advanced Approaches.

Efforts are on hand to enhance the degree of
awareness at the Operating level in
alignment with better risk management
practices, Basel Il requirements and
overarching aim of conservation and optimum
use of capital.

Keeping in view the changes that the Bank’s
portfolios may undergo in stressed situations,
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the Bank has in place a Policy which provides
a framework for conducting the Stress Tests at
periodic intervals and initiating remedial
measures wherever warranted. The scope of
the tests are constantly reviewed to include
more stringent scenarios.

L.3 Credit Risk Management

Credit Risk Management Process encompasses
Identification, Assessment, Measurement,
Monitoring and Control of the Credit Exposures.
Well defined basic risk measures such as CRA
Models, Industry Exposure Norms, Counterparty
Exposure Limits, Substantial Exposure Limits,
etc., have been put in place.

Frequency of Stress Tests in respect of Credit
Risk has been increased from Annual to Half-
yearly, to identify Credit Risk at an early stage
and to initiate appropriate measures to contain/
mitigate Credit Risk.

L.4 Market Risk Management

Market Risk Management is governed by the
Board approved policies for Investment, Private
Equity & Venture Capital, Trading in Bonds,
Equities, Foreign Exchange and Derivatives.

Exposure, Stop Loss, Modified Duration, PV01
(PV is Price value of 1 basis point) and Value
at Risk (VaR) limits have been prescribed.
These limits, along with other Management
Action Triggers are tracked daily and necessary
action initiated as required to keep Market
Risk within approved limits.

L.5 Operational Risk Management

The Bank manages operational risks by having
in place and maintaining a comprehensive
system of internal controls and policies.

The main objectives of the Bank’s Operational
Risk Management are to continuously review
systems and control mechanisms, create
awareness of operational risk throughout the
Bank, assign risk ownership, alignment of risk
management activities with business strategy

and ensuring compliance with
requirements.

regulatory

The Operational Risk Management Policy of the
Bank establishes a consistent framework for
systematic and proactive identification,
assessment, measurement, monitoring and
mitigation of operational risk. The Policy applies
to all business and functional areas within the
Bank, and is supplemented by operational
systems, procedures and guidelines which are
periodically updated.

L.6 Group Risk Management

The State Bank Group is recognised as a major
Financial Conglomerate and as a systemically
important financial intermediary with significant
presence in various financial markets.

Accordingly, it is imperative, both from the
regulatory point of view as well as from the
Group’s own internal control and risk
management point of view, to oversee the
functioning of individual entities in the Group
and periodically assess the overall level of risk
in the Group so as to facilitate optimal utilisation
of capital resources and adoption of a uniform
set of risk practices across the Group Entities.

The Group Risk Management Policy applies to
all Associate Banks, Banking and Non-banking
Subsidiaries and Joint Ventures of the State
Bank Group under the jurisdiction of specified
regulators and complying with the relevant
Accounting Standards, where the SBI has
investment in equity shares of 30% and more
with control over management.

With a view to enabling the Group Entities to
assess their material risks and adequacy of the
risk management processes and capital, all Group
members, including Non-banking Subsidiaries
are encouraged to align their policies and
practices with the Group, vide Basel prescriptions
and international best practices.

L.7 Asset Liability Management

The Asset Liability Management Committee
(ALCO) of the Bank is entrusted with the
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L.8
L.8.1

L.8.2

evolvement of appropriate systems and
procedures in order to identify and analyse
balance sheet risks and setting of bench
mark parameters for efficient management
of these risks.

ALM Department, being the support group
to ALCO, monitors the Bank’s market risk
such as liquidity risk, interest rate risk etc.,
by analysing various ALM reports / returns.
The ALM department reviews the ALM
Policy and complies with the Bank’s / RBI’s
policy guidelines on an ongoing basis.

The Market Related Fund Transfer Pricing
Mechanism has been implemented for
evaluating the business performance of the
branches of the Bank.

Internal Controls

The Bank has in-built internal control systems
with well-defined responsibilities at each level.
The Bank carries out mainly two streams of
audits — Inspection and Audit, and Management
Audit covering different facets of Internal
Audit requirement. Apart from these, Credit
Audit is conducted for units with large credit
limits and Concurrent Audit is carried out at
branches having large deposits, advances and
other risk exposures and selected BPR Outfits.
Expenditure Audit, involving scrutiny of
accounts and correctness of expenditure
incurred, is conducted at Corporate Centre
Establishments, Local Head Offices, Zonal
Offices, On Locale Regional Offices, Regional
Business Offices, Lead Bank Offices etc. To
verify the level of rectification of irregularities
by branches, audit of compliance at select
branches is also undertaken. The Department
is headed by Dy. Managing Director (I&MA),
who is functionally independent and reports
to Audit Committee of the Board (ACB).

Risk Focussed Internal Audit

The Inspection system plays an important
and critical role in introducing
international best practices in the internal
audit function which is regarded as a
critical component of Corporate
Governance. Inspection & Audit undertakes
a critical review of the entire working of

L.8.3

L.8.4

L.8.5

auditee units. Risk Focussed Internal
Audit, an adjunct to risk based supervision
as per RBI directives, has been introduced
in the Bank’s audit system.

Inspection & Audit of branches

All domestic branches have been segregated
into 3 groups on the basis of business
profile and risk exposures. While audit of
Group | branches and credit oriented BPR
entities (excepting SARC) is administered
by Central Audit Unit (CAU) at Inspection
Audit Department and headed by General
Manager (CAU), audit of branches in Group
Il & Group Ill category and other BPR
entities are conducted by ten Zonal
Inspection Offices, located at various
Centres, each of which is headed by a
General Manager (I&A). The audit of
branches and BPR entities is conducted as
per the periodicity approved by Audit
Committee of the Board (ACB) which is
well within RBI norms. During the period
from 01.04.2009 to 31.03.2010, 7,217
domestic branches (Group I: 138, Group II:
1,577 & Group llI: 5502) were audited.

Audit of BPR entities

In the wake of introducing various BPR
initiatives, audit process for the BPR entities
has been developed and introduced. Taking
into account the processes involved in each
of the entities, exclusive Audit Report
Formats, with appropriate audit queries,
have been introduced. These entities are
being evaluated on risk parameters only for
a score of 1000. During the period from
01.04.2009 to 31.03.2010, 237 BPR entities
(Group I: 115 & Group IlI: 122) were audited.

Cluster Audit

A number of new centres have been brought
under the gamut of BPR and several branches
are in the process of being linked with BPR
entities. To be able to identify and mitigate
the risk at such branches, where the process
is still underway, the department has
introduced an initiative called “Cluster
Audit”, wherein a simultaneous audit of BPR
entities and branches in a particular centre
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Fd T 426 T@RT § $E-Ud W R dE@-
Tder #t T | 3 Tafy & € %.1,94,004 BT
F Fa wifew @@ 3,533 @m (If) IR
TS, FRARE H5, a8 7 4,363 ffer smiat
TR H ot 1w At 161 @t (faaeft) @ e
T gC it Aved H (Y "veel & e
&7 H F B ATt TEeen/ st |fed)
TR B AG-eT gt st T

3. 8.8 ST YU orEr-udtenm

A 2006 §, v F AWUERT F 9T F &Y
¥ g S ¥ Sas Wi @ el 36 %
fow woft wrarst #t gE JUTe AT & s
AN TR & | RIS & fow e S yonferat
& TIA TR FT TeBT HAT 3TEH T & oI o
yonferdl ot W e e U dued dan @
TE R | Sekiepel T ST Wi Bt e ot
dE-wen SEd-2007 # gE @ E 21
01.04.2009 ¥ 31.03.2010 =t s/@fy & <A, 25
st YA ST TGS bt Tt JoTedt T
whe/afeen Er-wle of @ T

3.8.9 Taeyr Rua w&ieral ot eiEr-uster

af 2009-10 F N 23 el § ga FEied (@
31T ohEr-TdeT & @ T, SO 18wl @
frfteror wd orEr-wden, 2 wfafafy st
2 S 3R | Y Sam Fafdfae 9% o e
TAUEH B Y oRE-ale e 81 aY & e
e & 7 @ st & A+ € B- & 99
W A+/A ;T 3== it T

3.8.10 IMET T A@T-udtar

G-I JUTE H WA 3@ h W W
Ttk S S S 39 SIS et
T T F & foIw, S 9T s oar-rhe
F SAITIHA F IFHT B @I €, I 9 T
ooft wrErsht # grferd &t o W SifEH Hfwd
37 TaT-Tier & o Hers gt | 3 furef
F WG TR AAR R S @ e e <
& WET A 9gaH § Y@ Hecaqut &=l s uar e
I 21 399 Heeyul e W iR e faar S
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L.8.6

L.8.7

is taken up. A successful pilot run was taken
up at Ernakulam (37 branches), Hyderabad
(114 branches) and MCRO, Mumbai (8
branches), Chennai (98 branches) and Delhi
(160 branches) centers. This brought to light
the audit health of the centre.

Management Audit

With the introduction of Risk Focussed
Internal Audit, Management Audit has
been reoriented to focus on the
effectiveness of risk management in the
processes and the procedures followed in
the Bank. Management Audit universe
comprises the Corporate Centre
Establishments; Circles / Zonal Offices /
On Locale Regional offices / Regional
Business Offices; Associate Banks;
Subsidiaries (Domestic / Foreign); Joint
Ventures (Domestic / Foreign), Regional
Rural Banks sponsored by the Bank (RRBS);
Representative Offices abroad and
Exchange companies managed by State
Bank of India etc. During the period from
01.04.2009 to 31.03.2010, Management
Audit of 19 domestic offices /
establishments was carried out.

Credit Audit

Credit Audit aims at achieving continuous
improvement in the quality of Commercial
Credit portfolio of the Bank through critically
examining individual large commercial loans
with exposures of Rs.5 crores and above.
Credit Audit System (CAS), which has been
aligned with Risk Focussed Internal Audit,
assesses whether the Bank’s laid down
policies in the area of credit appraisal,
sanction of loans and credit administration
are meticulously complied with. CAS also
provides feedback to the business unit by
way of warning signals about the quality of
advance portfolio in the unit and suggests
remedial measures. It also comments on the
risk rating awarded and whether it is in
order. Credit Audit carries out a review of
all individual advances above the cut off
within 6 months of sanction / enhancement
/ renewal and a post sanction audit once

L.8.8

L.8.9

L.8.10

in 12 months. During the period 01.04.2009
to 31.03.2010, on-site Credit Audit was
conducted in 426 Branches, covering 4,727
accounts with aggregate exposures of
Rs.4,17,298 crores. Off-site Credit Audit
was conducted in all Circles (including
MCROs / CAG functioning in the
geographical area of the respective Circles)
during the same period, covering 3,533
accounts (domestic) with aggregate exposure
of Rs.1,94,004 crores and 161 accounts
(foreign) with aggregate exposure of USD
4,363 million at IBG, CC, Mumbai.

Information System Audit

Since April 2006, all the Branches are being
subjected to Information Systems (IS) audit
to assess the IT related risks as part of audit
of the branch. A ‘Handbook on Self Audit
of Information Systems’ was introduced to
facilitate branches for evaluating the
efficiency level of IT systems. IS Audit of
centralized |IT establishments has
commenced in January 2007. During the
period from 01.04.2009 to 31.03.2010, IS
Audit of 25 centralised IT establishments /
process audit was completed.

Foreign Offices Audit

Home Office Audit was carried out at 23
branches during 2009-10, which included
Inspection and Audit of 18 branches,
Management Audit of 2 Representative offices,
2 Subsidiaries and 1 Joint Venture Commercial
Bank of India LLC. All branches inspected
during the year were rated A+/A on a scale
of A+ to B-.

OFF-Site Audit

In order to make the audit system more
‘process oriented’ than ‘transaction oriented’
and draw heavily on technology, the Bank
has been experimenting with Off-site Audit,
which will be an aid to the Risk Focussed
Internal Audit currently being conducted at
all branches. Several reports are generated
off-site and the critical areas identified
before the inspection team visits the branch.
This results in focus on the critical areas,
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G, TRET § UTEH/TF & &9 § F ar4r gt
3R Fudt gm-feadl # F=d M q9 dE-ade
G9aa: F9 9 S0 A9 § g st

3.8.11 €HT SET-uher gt

3.9

gE Sala BAr, FUE e @ S
Tarerl & fdgo & & fou gl ora-wden
TUTeRt Sifaria: AT Sihar & wE A S 2
3 uRererl 3 S B 3q IRETaH! & R
F fou 98 & 95d % w0 § & & 21
fiod &% % fdel & STER Tl oiar-wlen e
P A 3MER W weier & S 8 ey d e
M 30-40% 3N 9% & AW @ = Sifaw
gEgael & 60-70% 90T THH A fFar o
| IrEET 3 e gHEdl § g aEr-aden
H FEeH F & foe eor v ora-wier fasm
iganal, feen-fFee o gl & fefor s 21
fadi® 31.03.2010 &, 39 Joet & 6 & 34.77%
JURIRE SR 63.93% AQM dEr s e
Traguael #t I - uder )

TeAehdl

% H Tahal dEFAT F 33T HIeA H
yagHa FE-FIAT T gAERIAd & W
T TE, S T ¢ Sifaw 331 SR
I F A T F1 AU, TS THAH
NMGYAF ®U § Fedehdl 19 H (T AHAT T
T2 | FRA S A1 ArRET 7 fore e o
@1 farda: Gaehar gfiehior @ S & A 2,
8 3% @t aft wWad 2, 9% § wachar fawm
7 fagidl W & #@ 21 SiE-ugde 3R
UETHS T o STCEl, Tashal (a9 e
I § 9 Y 9 99g o

T HSH & FHR W =R FW gL, g
Yedeh HUSH § Fehdl [T Sl TOAT 1 B
nUEEl § Gdshal {9 &1 A7 39 eTas e
SR {31 ST 2 | RARE 3 | Fefahal ST
H A7 IS ARIgEEe & AU % qEF Seshdl
AfUHRT R AT STl 2 | 98 foam e ayezpey
& i wear & AT 3 Sl & e &g
T Hared & 8| dehdt - w5 e
SRR SUCH HaT S 2|

<.1

TTEH HaT Td HRURES AWAE g
RIS

G 1 R ey &id @4 @ 9ihar &
Fard o 4 “Taeten tHeee’ & 9w § TS
¢ TN TR Ft 21 A% & & adg 4 S
FHAIET F A Fd gL, e | f&da 2009
T THH IEST H T | TH AT TIR & W
AR FRAHT & w01 F 3w FEgu
d ¥ =Ih g2t & oft" Rt srafsaa’
& Sftaar @ THR S 81 RESHRT s
¥ Ted ¥ URMN =k 9 IS U Sqe
FIAHH & T T 39 Hrfw & fgfta =01 § UeS
T AEATIHASN B T FH F Hell [THHT B
34 FEER B @M & §AE S|

IR T & 34 & foTU, I9R GEgdr S
& R =T § v yEus A weEEs 6
Tt e gL S g 3 for ST e
S| 39 =07 &1 3Ga¥d dNR § Agcd w@mud
FA F fau &g yee g7 v &7 § 37
ST TR A1 Al o et 98 & T &
‘TSI g ®RET T S 2 1 R
T aTelt 39 HEheY I 0 G FeEd &l
fASARm smafsad & @y fAhed @ s &
T, =wu-4 & Fad O TSR s
fasfsn wmw” e e S

d @ e fFano fify adta a6 99 g7
o ¢ emeel iy & muR W A v
2009 ¥ YR FfEHT Hizar wd 9 A gH
el & Ufd saaga Geddt Genle d@iear &
T BT STUTEH H3 gU TAR & T 2 | eImarsit
&I Hfgar § fawifRa 30 faa #t grg-diar & g
fohad o g F 3 TWre & 3 URSH H
IR & FaRe S YT 2 |

T Tl &1 T faeaiwor &< fammt & i
aS & T T@ S @2 S el qEa
S gum 3 sevEsd g, wW @H & e
YEES 3TF E HT T T
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L.9

minimum disturbance to the branch
customers / staff and saving of precious
man days, as the audit would be conducted
in the least possible time.

Concurrent Audit System: Concurrent Audit
system is essentially a control process integral
to the establishment of sound internal
accounting functions effective controls and
overseeing of operations. It works as a tool for
the Controllers of operations for scrutiny of
day-to-day operations. Concurrent Audit System
is reviewed on an on-going basis as per the
RBI directives so as to cover 30-40% of the
Bank’s Deposits and 60-70% of the Bank’s
Advances and other risk exposures. Inspection
& Audit department prescribes the processes,
guidelines and formats for the conduct of
concurrent audit at branches and BPR entities.
As on 31.03.2010, the system covered 34.77%
of deposits and 63.93% of advances and other
risk exposures of the Bank.

Vigilance: The raison d’étre of vigilance
activity in the Bank is not to reduce but
enhance the level of managerial efficiency
and effectiveness in the organization. Risk
taking is integral part of the banking business.
Therefore, every loss does not necessarily
become subject matter of vigilance enquiry.
Motivated or reckless decisions that cause
damage to the Bank are essentially dealt as
vigilance ones. The Vigilance Department in
the Bank works on these principles. Apart
from investigation and punitive aspects,
Vigilance Department is actively involved in
the preventive measures.

Considering the size of our Organization,
we have set up vigilance departments at
each of the Circle. The Vigilance Department
at Circles are headed by Deputy General
Managers. At Corporate Centre, Vigilance
set up is headed by Chief Vigilance Officer
of the rank of Chief General Manager. The
department reports to the Chairman directly
and conducts its affairs independently. CVC
guidelines are followed in letter and spirit
in its functioning.

M.1.

CUSTOMER SERVICE & CORPORATE
SOCIAL RESPONSIBILITY

CUSTOMER SERVICE

As an ongoing transformational exercise,
the Bank has undertaken a new HR initiative
called ‘Citizen SBI’. Rolled out on 1%
September 2009, covering more than two
lac employees of the Bank, Intervention-I of
this unique self discovery programme aims
at rapid diffusion of ‘Citizenship Ideal’
among the staff members across the Bank.
Staff members already familiar with the
Citizenship Ideal will take the initiative
forward by developing and practicing the
art of fulfilling customer needs through the
second intervention of the programme called
‘Customer Fulfilment Programme’.

To focus on market, a third intervention
called ‘Market Engagement programme’ will
be rolled out for Regional Managers involving
Branch Managers and General Managers. The
objective of this Intervention is to build a
‘Market Engagement Framework’ by the
Regional Managers for the individual
communities or a collection of individuals in
his/her Region to establish leadership in the
market. In order to engage Senior Management
closely with the Citizenship Ideal in the
ongoing Transformation journey, a “Citizenship
Enablement Visioning Programme” under
Intervention-1V will be launched.

The Grievance Redressal Policy of the Bank
is formulated on the basis of the Model
Policy Framed by Indian Banks Association
and complying with the provisions of the
revised Code of Commitment to customers
released by Banking Codes and Standards
Board of India in August 2009. Branches are
required to redress customer grievances
within three weeks of receipt against the
time line of 30 days prescribed in the Code.

An analysis of Customer Grievances is being
monitored by the Central Board every quarter
and remedial measures taken to identify the
systemic issues that need rectification.

A Contact Centre has been established with
toll free number for providing information
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TTEehl &l 24X7 U W 37E Faeft St 31t
T et SHHM U U & T i
T & WY T GO HE B $ T 2

a5 2009-10 & Tuh ot wifq wonfud &

T 2 SR T 80 FR Aee AT 3 Ffarenadi

T e 331 © €1 3 2009 H U fihta gudh

%% @it 6 T 81 U & fou 9 gues

Fx frfafed 9aC & = @2 -

o WA WY A AT qE0T F HU-HT IS
et S |

o TF R&MEA Y JoTett & AreAm 9 fagm
T Ahd daed gaeh e |

o UYH THSHET HiHEd® & qread ¥4Il
fofw 9yH faawo|

o TN Heeh gaww 9 9% I FA R

qadt|

T, 2 HAURE WANSE <aed

TS Her dfshT & Sarta fafirer g, w@ew
3R FeAUEHL TafEfE Tdm F o ardg 2
d GIfSs Tt SfdhT & AW @ af 1973 ¥ &
HNIRE WA e agd Sl 31 @ 2|

FURE STFIROT FATER & —

% s FRe fadeH 2 R o e gare
2 3 3 A & " HEAR i 3H 3 THR
& T I19 4 § | A T & dfed 3R eTeq
e ora gedl & g ST A S 2

W% qeHl | I8 79T i Sl 8 6 & 31
MH-UTE &= arad AT hl |reredl ohi JHEd
TN T 918 W e &9 @ e
g foera daeht HAE B T HA & U
FH AT IS 2 |

faca af 2009-10 % &H, F €.19.72 T
F TE W F g 136 TRASHET B FEEET
o T |, faum &0 9 wrEred & ufEed
&7 H 31X 35 AY-TR Sfie R H agM % Tevd
392YT & g JfHT IR AT A & |
3 HAUEHN TE FESE AdarEE T @

T Ffed 3R STeu-gfaer gra e et at
fafy ¥ guR an W faew =am e mn
T GHg, g 9 dfdhT & efdid eI,
frefelas &5 W oM fon o1 @1 g

o T

o fRmm

o fTHISH H M A

o TR HIIfFHIIT

o dA foarg

o Tdl UE fqFmAlT & HAOT TH [HAH
o Y UF ITCY-[fAHT WA Al H FrE
o Il foprm wrfemA

o WIS AFfEyA

o IS TF oEd W & ¥ g

Jrnfe (smeet) # fwem & fow gewE 3
A T

o TSI HEE
JIpfoh SIS o S T

foe @ 2009-10 & W TH @t T TRATSEG

AR Qar SfehTT

&, @, foen, o, Wdgs, Tafa &
T FeTEdl 3 SHSIadl Td 9911 & 37
TcT-Jfaer T He=l o foTT e & &l
WA Fd g |14 g & fog
%.6.93 AT H TEEd YSH H TS|

. YTehleeh UG : JTHfas 3muaret ¥ hifed
A B Ted YA HIA 3 51 [
FH & AT £.5.22 HE & 6 TRAHT IJE
F | THE ¥, £.5.15 FAS I AW F A
4 T & g oA Ted @ H e m

. ATFTRIST ol TS AT : THNS H Agh! &l
Flrarr AT ST & FRUT TH 3 30T 3@
&l et € i afereprat &t ke d@vr,
fomeq, ¥z, A W, &% "Hell d al Jed
afe ¥ off e @ T 21 sEE we A
T AT AR o T T qqE HFH
AW < & fief
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M.2.

on products and account enquiries to
customers on 24x7 basis.

The Contact Centre initiative has stabilised well
in the year 2009-10 and nearly
80 thousand customers are availing the facilities
daily. A second Contact Centre was added in
August 2009. The Contact Centre is undertaking
following services for customers :-

= Information on Account Balances and
transactions details, along with the
product enquiries.

e Complaints for discrepant ATM cash
transactions through a Complaint
Management System.

= Pension detail for pensioners through
Pension MGT Software.

< Transactional facilities e.g. Cheque
issues etc.

CORPORATE SOCIAL RESPONSIBILITY

Corporate Social Responsibility has been a
part of the State Bank of India since 1973
under the name of Community Service
Banking covering various social,
environmental and welfare activities.

The stated Corporate philosophy is as follows —

The Bank is a corporate citizen, with
resources at its command and benefits which
it derives from operating in the society in
general. It, therefore, owes a solemn duty
to the less fortunate and underprivileged
members of the same society.

Staff members are expected to make their
contribution by understanding the
aspirations of the public around them and
by endeavouring to evolve measures to
remove the apolitically indisputable social
and developmental lacunae.

During the financial year 2009-10, the Bank
implemented 136 projects with donations
aggregating Rs.19.72 crores. Numerous
welfare and social activities were
implemented both in Banking and Non-
Banking areas with the basic aim of raising
the quality of life in the community, especially

in and around the area of operation of the
branches. Particular attention was given to
ameliorating the condition of the downtrodden
and underprivileged common man.

Currently, the focus areas under Community
Service Banking are

= Health

e Education

e Adoption of Girl Child
< Women’s empowerment
e Child development

< Welfare and rehabilitation of poor and
handicapped

= Assistance to poor and underprivileged
< Entrepreneur development programmes
= Vocational guidance

e Thrust for assistance to IT education in
Rural/Tribal/unreached areas

< Environment Protection

e Assistance during natural calamities.

Projects during FY 2009-10

Community Service Banking

a. 114 projects were assisted with Rs.6.93
crores covering the areas of Health,
Education, Assistance for Handicapped,
Sports, Environment and Assistance to
tribals & other underprivileged members
of the society.

b. Natural Calamities: 6 Projects amounting
to Rs.5.22 crores were undertaken for
providing relief and rehabilitation to
victims of Natural Calamities. Of this
Rs.5.15 crores was donated to the Chief
Minister’s Relief Funds of 4 States.

c. Adoption of Girl Child: Society’s
preference for the boy child resulted in
a large number of instances when the
girl child was deprived of familial
attention, education, affection, healthcare,
in extreme cases, even food etc. This saw
a high incidence of female infanticide or
ill-treatment of girl children.
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TS & HA & Ui T gEEEd 2ed
AR 6T 14 % I 37 archt TEft anferepai
& e o &1 fAolg e & S e, e,
TS ®9 9 fasai, e a4

T 2008 H 8,338 afcrehisil & ME o & GiY
THE YEAC FH TG TH A F a1
T 19,534 aifeeieti & Mma foram <1 956 21
7 ooft 3 W F 6,658 Tpalt ¥ T2 W E 3R
5= 5,726 @ g M foren A @1 fawia
a5 2009-10 & <N %.4.84 FAZ F Tl
e H TR |

facfte we@ar & reEr, 6 & AT-37e
FHHaRE/FHHaRal @ uferdi/afoe a1 Toeteng
AT FHed P TSR TR U AT & Aferhred
H e faar T g S 3 At @ e
T, @Y H 97 3% WS 24 & WY q1g
U Artesis & e off At @ § =
FE/THAISE ASIS Shod & Fe&aTy Tt
@ HiSTEA B THIA N AfAH A1 7T THR
& THYH I F W W I e B,
Jug-g99 W I8 kel # o off S F)
et & 10 e gudh oft W@ S @ 3
et Ft AR T W) e el Sl 2
FETIH &4 T T R GuR & 379 off g
s gl

-+t srfiamifaes iferrel 1 7T @ g §F
339 9 W 9 R g % me of 7 afern
' AT TEAA A 3N IH W A A §
HIZ T A AR TH AT B A AT
ff 7 @ 2 IR @ Fft famwer T I

. AgHY we s Ay

d% 7 wRdig o d% & W19 §Y9 ®9 9 ded
A 3% HAHE & TRE SEUE B §
‘It dgeen R o St e die’ Ame U
tig & T #2139 e, d9 7 gfead
o 3 fagyg, daae § THAeTE JR Wi
tfeersh ofel® &t o & 21 fachg &y
2009-10 & A 39 & fiat # 8. 2.73 &g
F T TR F Y GEEAT TS H T |

<.3.

<.4.

THASE o HeaTul wiy

TR Tt T uRASHIET & SYeTET, THSieTE s
FAOT HY G facig a8 2009-10 F &N
6 TRATTIE J& F T 3N S1A FeamT uFresi
F fu ©.4.58 @@ @ T & oW faara fFu)
IeT-Ffaen g 3 T el B 39 AR ud
anffes farg & 3 HeradT S & fog 9Rdg B
% & FHARE F I gF I T AR S & Tfer
6 I S 3@ BT B WO A o
d& @t W dAfehT uger

Tefleret afT U T AR qEE o e @ o v
% Tt it 1 A S e € 37 ey Tfad
& FROT AEHT A, ST, T AR A
AT 3 3T TR F Rafy 39 89 3 @R
# 0 & gfte 9 FTE ok SavE % oA
P ST W@ & oI T 3T HAT a9 & T
21 39 % yq@ facia §E % &9 4, 9nd o §
Toft Ue i A SO Ug 99 Syes A
% T T 37 99 W s it T Tt Jfehr o
21 % 37 Al # qfd ok Sue el
a4 gfedl | 39 i 1 (e T 2

W F TF fTHeR wRuRe RES 81 & FA,
3% I e Yorarg uRadHl B W A & T
IR 39 & 353%F & g A Sfh fifT 1 s
2139 ffy § & 75 W =W 31 F o & gyt
g, 3rgid 1) S & T T Scae Bt
A 3T 11) B HET Sedei HH & [T 270 Trgehl
Pl TEE T TG A% 4 IHF IUA Y § o
FH @ areft el Junfera &t 3THHT, el aaHdare
3YHT, HOR J TS Jonfera i Tnfiq S,
FR H F9eE 3t e e Wik 2

R dfs, faw ok fim &7 § o T % ew
YA &% ®Y §, d 3 TAS0T Hoil gEEE &
e | fasell SAeT 9 & faEn A 3
ZHCTT TEHUTER farsTelt o T T JEHUR R farett
& I HH F g G 96 F F04 IWT H
T Yeainal TfUd S o Gahed AT 21 15
AR T gl At ot 10 gaeatanar
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As a part of its commitment to the
welfare of our society, the Bank decided
to adopt Girl Children in the age group
of 6 to 14 who were orphans, destitute,
physically handicapped, belonging to
poor families.

This initiative was started in 2008 with
8,338 children. There are presently 19,534
girl children covered under the scheme.
These belong to 6,658 schools spread all
over the country and have been adopted
by 5,726 branches. An assistance of
Rs.4.84 crores was extended during
Financial year 2009-10.

Apart from financial assistance, individual
employees from the Bank/spouses of
employees or members of SBI Ladies
Club adopt one or two children for care,
mentoring, counselling, to try and fulfill
the role of a guide. This includes periodic
visits to the schools by Staff Members /
SBI Ladies Club Members, talking to the
girl child to understand her difficulties,
academic or otherwise, and offering
solutions. A close liaison is also
maintained with the teachers and the
academic progress of the girl child is
monitored. If felt necessary, timely
corrective action is suggested.

While gradually increasing the coverage,
the Bank has emphasized that individual
care and attention to the adopted
children as originally envisaged, should
not be diluted.

R&D Fund

The Bank has set up a chair named
‘Indian Observatory and IG Patel Chair’ at
Asia Research Centre of the London School
of Economics jointly with the Reserve
Bank of India. In addition, the Bank has
established an ‘SBI Chair for Public
Leadership’ in the Indian School of
Business, Hyderabad. These 2 chairs have
been assisted with donations amounting
to Rs.2.73 crores during FY 2009-10.

M.3.

M.4.

SBI Children’s Welfare Fund

Apart from the projects reported above, the
SBI Children’s Welfare Fund, which was set
up with donations from the employees of SBI
with matching contributions from the Bank
to assist underprivileged and poor children
in their educational and economic
development, undertook 6 projects during FY
2009-10 and distributed grants of Rs.4.58 lacs
for child welfare projects.

Green Banking Initiatives of the Bank

Global warming has become a serious issue
attracting attention from all the Nations of
the world warranting urgent measures to
combat the climate change, which may
otherwise result in irregular Monsoons, floods,
draughts and uneven temperatures, altogether
keeping the existence of flora and fauna of
the universe at stake. As the Country’s Premier
Financial Conglomerate providing financial
resources and services to clients pan India,
the Bank has a strategic role to play in
addressing this issue, both in terms of its
obligations and in terms of its opportunities.

Being a responsible Corporate Citizen of the
country, the Bank has adopted a Green Banking
Policy with an objective of contributing
towards the fight against the adverse climatic
changes. The policy envisages two pronged
approach to address the issue viz. i) to reduce
the Bank’s own carbon footprint and ii) to
sensitise the Bank’s clients to adopt low carbon
emission practices. As part of the Bank’s
initiatives to move towards low carbon
operations, the Bank has initiated several
measures, which include switching over to
energy efficient lighting systems, installation
of energy savers, efficient water management
systems, waste disposal and tree plantation etc.

First of its kind in the entire Banking,
Finance and Insurance Sector (BFIS), the
Bank has conceptualised generation of energy
through renewable energy resources and
therefore, resolved to install windmills for
the Bank’s captive use with a view to
substitute the polluting power with green
power. A total of 10 windmills with an
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ey, TSR 3R RN TS ¥ @M T F
7 IRASHT IR T F TH e g9 F gqE ;R
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M.5.

M.6.

installed capacity of 15 MW came up in the
States of Tamilnadu, Gujarat and
Maharashtra. The project has been installed
and commissioned in a record time of four
months which reflects the Bank’s sincerity
and urge in its efforts to protect the
environment and mankind.

Financial Inclusion

Considering the fact that a majority of 6.38
lacs habitations in India are not served by
any Commercial Bank or Regional Rural
Bank, the Bank took upon itself the task of
reaching out to these unbanked villages and
making available the basic banking facilities
at affordable cost. Thus, the Bank envisioned
a mission of covering 1 lac unbanked villages
by March 2010.

The realization that the job demands highly
innovative and technological initiative in
view of the fact that brick and mortar
branches alone were not sufficient to reach
out, the Bank decided to take on multi-
pronged approach of engaging Business
Facilitators (BF), Business Correspondents
(BC) and technological innovations to cover
the unbanked villages besides expanding
through new branches.

In the process, the Bank engaged 10 National
level partners as BC /BFs and 8,000 BC/BFs
as regional level alliances. The alternate
channel of BC/BF expanded its footprints at
25,000 Customer Service Points throughout
the length and breadth of the country for
serving unbanked villages. The Bank also
added 1,001 new branches during the last
two years in Rural and Semi Urban areas
to contribute to this national cause.

Education Partnership with the Municipal
Corporation of Greater Mumbai

The Municipal Corporation of Greater Mumbai
(MCGM) has launched a project to transform
and upgrade the outcome of education in
schools run by the Municipal Corporation.
The Bank has agreed to support this project
as a partner for a period of 2 years as this

N.

project may evolve as a model for replication
across the country. The project has the
following objectives:

Improvement in average learning outcomes
from 30-35% to 70-80%.

Improvement in student attendance from
50-60% to 90%-+.

Reduction in drop-out rates especially at
upper primary level.

Enabling at least 30-50% of the children to
speak English comfortably.

At least 20% of secondary school children
getting strong vocational training.

At least 20% of parents being highly involved
in the child’s learning.

Creating infrastructure of the right quality in
each school.

CORPORATE COMMUNICATION & CHANGE

During the year, a new transformational
programme titled “Citizen SBI” envisaging
deep- rooted, multi-level attitudinal change
and transformation consisting of waves of HR
interventions was rolled out to instill a feeling
of Citizenship among all employees of the
Bank. The purpose of this ambitious
programme was to give a sense of fulfillment
to our 2 lacs plus employees and thereby to
make a remarkable improvement in the services
provided by the Bank to its customers as also
to society at large.

Citizen Orientation Programme, the first
intervention of the above Project to introduce
the ideal of Citizenship and its benefits to
individuals was taken to each and every
employee of SBI between September 2009
and February 2010.

Staff members already familiar with the
citizenship ideal will take the initiative
forward by developing and practicing the art
of fulfilling customer needs through
Intervention — 1l of the programme called
“Customer Fulfillment Programme”. Pilot
projects of the programme have already been
rolled out and a large number of Regional
Customer Fulfillment teams have been formed.
Final roll-out of Intervention 1
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to cover all branches and other customer facing
units of the Bank will start from
June, 2010.

Two other interventions of the Citizen SBI
Project will be launched during 2010-11.
One, the Market Engagement Programme for
senior functionaries to equip them to identify
and meet the needs of communities/clusters in
their respective areas of operations, thereby
becoming a pro-active enabler instead of a mere
service provider. Second, the Citizenship Vision
Programme for engaging the Senior Management
in the ongoing transformation journey.

“Citizen SBI”, a new website has been launched
during the year to enable employees to share
their views and experiences after exposure to
the programme. Stories regarding involvement
of our staff members in worthy causes are
placed on the website besides providing a
platform to all our employees to send their
feedback and views directly to the Top
Management of the Bank.

A “Top Management Conclave” involving the
Chief General Managers and above was held in
Goa from the 13" to 16™ December, 2009 to
identify the initiatives as a part of “SBI
Transformation Agenda 2010-2013” and to work
out on the strategies for effective implementation
of the Business Initiatives, Enabling Initiatives
and the People Initiatives.

A corporate film on SBI is being made by
Discovery Networks focusing on its history,
how it has evolved by bringing in modern
banking in India and the people behind the
scenes. This will immensely help in the Bank’s
image building both in India and abroad.

Internal communication in the Bank is also
being enhanced by showing video clips on
important banking events and sharing
developments in the Bank / corporate goals /
best practices etc., with the employees. Such
communications are also made through the
Bank’s in-house quarterly magazine “Colleague”
to reach out to our staff in the remotest corners
of the country.

O. ORGANISATIONAL PLANNING

Organisational Changes:

During the year, a Payment Strategy Group, headed
by a Chief General Manager has been created with
a view to capture the payment opportunities
which is expected to grow and increase our share
from present 13% to at least 17%.

Creation of DGM (Operations) in Circles controlling
the 4 Metros i.e. Mumbai, Delhi, Chennai &
Kolkata to take care of non-credit CPCs.

The organisational structure of the International
Banking Group has been reorganized with a
view to build capabilities to achieve and manage
scale through competencies around business
models and geographies, ensuring effective
interaction with the domestic operations of the
Bank and speeding up the decision making
process. New positions of General Manager
(Retail and Subsidiaries) and General Manager
(Compliance & Risk) have been created and
General Manager (Marketing) & General Manager
(I1S) has been rechristened as General Manager
(Wholesale) & General Manager (Financial
Institutions Group).

Creation of DGM (Financial Planning & Advisory
Services) in four Metros.

Financial Institutions Business Unit has been
created for targeting financial institutions and
to exploit the opportunities in the areas of
Cash Management Product, Trade Finance,
Collection, Custodial & Treasury Management
Services etc.

Creation of Mid Corporate Group Region, Pune
for control over four MC Branches i.e. Nagpur,
IFB Pune and Commercial Branch at Raipur
and Bhilai.

Creation of new Zonal Inspection Office at
Bhavnagar.

A New Strategic Training Unit headed
by a CGM (L&D) has been created to cater to
the ever increasing training needs of
the Bank.
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P.

Q.

RIGHT TO INFORMATION ACT 2005
(RTI ACT 2005)

Suitable structure has been put in place at
Branches/Administrative Offices/Regional Business
Offices/Local Head Offices for handling requests
and appeals under RTI Act 2005. Further, an
exclusive ‘RTI Department’ has been created in
Corporate Centre to handle and co-ordinate various
issues under the Act. For convenience of the
public, the Bank has also created an RTI link on
its website http://www.statebankofindia.com and
http://www.sbi.co.in.

HUMAN RESOURCE DEPARTMENT (HR)

HR INITIATIVES:

A number of key initiatives have been taken
by the Bank during the current year to motivate
the employees to perform better so as to achieve
the Bank’s growth plans.

Learning & Development

Under the leadership pipeline initiative, the
services of Duke Corporate Education, World’s
leading business school for Executive
Education along with 1IM, Ahmedabad were
engaged to groom the General Managers to
lead the business drive with customer
oriented culture.

. JAGRITI- a leadership programme for Branch

Managers and unit Heads of CPCs, which has
been designed in association with an outside
consultant, was rolled out on 26.10.2009 and
is being conducted both at the College and
Academy.

The training system of the Bank was awarded
the prestigious “Golden Peacock National
Training Award 2009” in recognition of adopting
the best training practices amongst the 230
Corporates nominated for the same. This is the
first such recognition to our training system
outside the Bank.

In order to make 24X7 learning accessible to
our employees, 137 e-learning courses have
been uploaded on the Gyanodaya portal.

Vi.

Several guided e-learning portals were also
conducted to hand-hold employees in taking
the e-courses.

In order to induct specialists into our Bank, 117
Management Trainees from B-schools were
recruited.

Strategic Training Unit headed by CGM (L&D)
has been set up at Hyderabad. The STU will own
and drive the training system and enhance the
self renewal capability of our Bank by conducting
programmes that are the best in the industry.

Personnel Management

Retired Employees Medical Benefit Scheme
(REMBS) has been modified by increasing the
ceiling on the medical benefits and introducing
domiciliary treatment for the retirees.

Centralised payment of pension to Bank
Pensioners has been made operational
through HRMS.

Investment of Bank’s Pension corpus through
the Treasury Department of SBI for better return
has been operationalised.

Industrial Relations

Massive recruitment exercises have been
undertaken during the year to recruit around
22,000 clerical staff and 5,000 officers.
This recruitment drive, which is the largest
recruitment exercise undertaken in the banking
sector, will further augment the staff strength
in tandem with the Bank’s branch expansion
drive and expected movement on account of
promotion and retirement etc. This will not
only help in reducing the age profile of staff
but will also provide an opportunity of greater
mobility and marketing thrust across the Bank
to achieve its growth plans.

Senior clerical staff have been empowered with
additional supervisory duties by reviewing career
progression scheme. They will shoulder
supervisory roles and responsibilities, which
will facilitate the Bank to utilize the services
of officers for other value added work.
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Excellence in relationship with the members of
both the staff and officers federation was
achieved by sorting out various IR related
issues through their consistent support and
healthy dialogue/discussion during the year.

Industry level first, settlement was signed with
our staff federation on outsourcing of maintenance
functions in respect of all branches / offices.

Industry level first, settlement was signed with
our staff federation for outsourcing of
replenishment of cash in ATMs, as also
outsourcing of entire ATM services.

HRMS Project

For leveraging technology in employee
management area, the Bank has implemented
automation of its HR process through
SAP-ERP-HRMS software. A centralised database
of all employees across SBI is now available.

Salary and pension processing and payment of
2.08 lacs employees including the employees
retired during the year and 1.10 lacs IBI / SBI
pensioners respectively have since been
centralised.

During the year, the process of reimbursement of
monthly expenses viz. Conveyance, Newspaper /
Magazine, Casual Labour and Cleansing Material
(known as 4inl reimbursement) has been rolled
out in the Bank for all employees. This is one
of the major initiatives on paperless functioning
in the HR area.

HRMS will make available additional services
on online submission and viewing of data etc.
to all the employees of the Bank on an online
“real time basis”.

The above initiatives would help in employee
satisfaction. The other HR related initiatives
would help in expediting HR decision making
process and also release of manpower from
non-core areas.

Staff Strength

The Bank had a total strength of 2,00,299 on
the 31t March 2010. Of this, 35.26% were
officers, 43.61% clerical staff and the remaining
21.13% were sub-staff.

IMPLEMENTATION OF
DISABILITIES (PWD) ACT, 1995

PERSONS WITH

Our Bank provides reservation to Persons with
Disabilities (PWDs) as per the guidelines of the
Government of India and Section 33 of the
PWD Act, 1995. The total humber of Persons
with disabilities, who were employed as on
31.03.2010, was 2029 (details given as under).

Table : 11
Category Total No. of Persons
with Disabilities
Officers 70,622 498
Clerical 87,356 1282
Sub-staff 42,321 249
TOTAL 2,00,299 2029

REPRESENTATION OF SCHEDULED CASTES
AND SCHEDULED TRIBES

As on 31t March 2010, 39,697 (19.82%) of the
Bank’s total staff strength belonged to Scheduled
Castes and 13,702 (6.84%) belonged to
Scheduled Tribes.

In order to discuss issues relating to reservation
policy and effectively redress the grievances
of SC/ST employees, Liaison Officers have
been designated at all the Local Head Offices
of the Bank as also at the Corporate Centre
at Mumbai.

Senior officials of the Bank hold regular meetings
at periodic intervals with the representatives of
the National Federation of SBI SC/ST Employees
at Corporate Centre as also with the
representatives of Circle level SC/ST Welfare
Associations at the Local Head Offices and
Administrative Offices where issues pertaining
to implementation of reservation Policies are
discussed. This has ensured redressal of
grievances to a large extent.

Government of India representative inspected
the reservation roasters for SCs/STs/OBCs/PWDs
at all the 14 Circles and found this maintained
satisfactorily.
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The Bank has been conducting workshops on
reservation policy for SCs/STs/OBCs to impart
up-to-date knowledge/latest operatives about
the reservation policy and related areas to the
SC/ST cell officers, representatives of SC/ST
Welfare Association and the Liaison officers.

Pre-recruitment and pre-promotion training
programmes are being conducted to enable SC/
ST candidates to achieve the prescribed standards
to effectively compete with other candidates.

BUSINESS PROCESS RE-ENGINEERING (BPR)

The Bank has redesigned the business processes
to leverage the Core Banking platform to improve
performance in key business areas and quality
of customer service. The BPR Project undertaken
by the Bank is working to transform it into a
world class institution by proactively reaching
out to acquire new customers, building deep and
lasting relationships with existing customers and
providing all customers with the best quality of
service across multiple channels. Various BPR
initiatives undertaken are detailed below:

Centralised Processing Centres for Retail loans,
Small & Medium enterprise loans, and Trade
Finance were set up, wherein the end to end
processes have been taken over from branches.

Relationship Managers have been positioned at
strategic centres to extend personalized service
to mass affluent and HNI clients, and also for
Medium Enterprises clients.

Dedicated Sales Teams like Home Loans Sales
Team and Multi Product Sales Team have been
set up to target niche markets and to up-sell
and cross-sell various products.

Assured Standard Turn Around Times for
various sanction processes have been fixed
for Asset CPCs.

Quality of Assets and Documentation has
improved.

All branches in trade finance intensive centres
have been made capable to handle non-fund
based business like LCs/BGs and Bills with
speed and ease.

S.

Capability has been provided to branches for
speedy opening of new accounts and issue of
personalised cheque books.

Clearing CPCs have been established to centralise
clearing related activities and free up branches
to focus on customer service.

Pensions are being paid to pensioners through
Centralised Pension Processing Centres
accurately and in time.

Document Archival Centres have been designed
to free up valuable space in branches.

Inward Remittance Cell has been opened to
handle all retail remittances received through
SWIFT at a single point.

For increasing speed and efficiency and to
improve customer service, the organizational
structure has been delayered.

A 24x7 contact centre has been established
with toll free number for providing information
on products and services as well as account and
balance queries to the customers. This service
has also been extended to NRIs in 17 countries
during the year.

All top 116 business centres of the country
have been fully covered by the above BPR
initiatives which have stabilised very well and
have enabled branches to serve customers better,
with speed and accuracy.

All these initiatives have helped the Bank in
creating a new operating architecture capable
of meeting global competition.

OFFICIAL LANGUAGE

During the year, the Bank took several
initiatives to comply with the different
requirements of the Official Language Policy
of the Govt. of India. The Bank also used
official language Hindi and other Indian
languages to deliver its products and services
to the masses. 12,496 Core Banking branches
of the Bank are provided with bilingual software
which enabled the customers to get their pass
books, statements of account and other reports
in Hindi.
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In addition to this, all the ATMs of the Bank
are provided with the option of respective
Regional Language and Hindi and the number
of hits on ATMs in Hindi were 4,40,29,106 and
in other Indian languages were 3,79,48,223
during the year.

This year, the Chairman of the Bank has given
a message to the staff of the Bank wherein all
the staff members were called upon to endeavour
to make maximum use of Hindi particularly
while communicating in writing so that the
people deprived of banking facilities so far may
also be able to avail banking services without
any hesitation.

Bank’s In-House Hindi magazine ‘Prayas’ has
once again bagged the first prize for the year
2008-09, fourth time in last seven years in the
21 years’ history of the journal.

‘Prayas’ has also been awarded ‘Best House
Journal Prize’ for the year 2008-09 by Mumbai’s
premier literary-socio-cultural organization
‘Aashirwad’.

Several workshops were conducted for staff to
equip them with the functional knowledge of the
official language Hindi. In order to encourage the
staff to use Hindi in their day-to- day work,
Quarterly Shabdavali Smaran and many more
competitions were organised during the year.

T. BANKING OPERATIONS DEPARTMENT
KYC/AML/CFT MEASURES

i)

The Bank has put in place the Board approved
revised policy on Know Your Customer (KYC) /
Anti Money Laundering (AML) / Combating
Financing of the Terrorism (CFT) measures in
line with Master Circular issued by Reserve
Bank of India on the subject. The main
components of the Policy are as follows:

= Customer Acceptance

= Customer Identification

< Monitoring of Transactions
e Training of personnel

e Preservation of Records

ii)

iii)

iv)

FRAUD

Procedural Guidelines to  facilitate
implementation of the Policy have also been
circulated after approval of the Central Board.

Monitoring of Transactions is done with a view
to submit undernoted reports to Financial
Intelligence Unit-India (FIU-IND) mandated by rules
of Prevention of Money Laundering Act, 2002.

e (Cash Transaction Reports (CTRS)
 Counterfeit Currency Reports (CCRs)
e Suspicious Transaction Reports (STRs)

With a view to supplement and support
monitoring of transactions, the Bank has acquired
appropriate software which has been customized
to function on the CBS platform of the Bank.
Processing of all transactions handled by all
domestic branches of the Bank, on day to day
basis, is being done and monthly CTRs are being
generated alongwith STR alerts daily in offline
mode, for analysis by the dedicated KYC/AML
Cell, functioning under the control of Chief
General Manager (BO) for finalisation and filing
of STRs to FIU-IND in appropriate cases.

Training on KYC/AML is being imparted on
an ongoing basis in the Bank. In addition to
exclusive KYC/AML programmes, all training
programmes/seminars/workshops, have a KYC/
AML session included in the programme.
Further, the Bank has decided to observe
1%t August every year as “KYC Compliance and
Fraud Prevention day” to maintain appropriate
awareness and involvement levels across the
Bank as also to create proper understanding
of KYC issues among the members of public.

PREVENTION, ANALYSIS AND

MONITORING

The measures taken for prevention of frauds are
as under :

The Bank has introduced revised instructions
for change of Password in ATMs.

SBIMF Warrants are being paid through
‘Dividend Warrant Payment Module’ on CBS.

Alertness Award Scheme, to reward staff
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members who are instrumental in detection,
prevention of frauds or in effecting recoveries
in fraud cases has been popularized.

e Ensuring that Preventive Vigilance
Committees are formed at the branches having
staff strength of 10 or more (including SAM
branches) and at CPCs/Cells irrespective of
their staff strength, as per the revised scheme
approved by the Vigilance Department at
Corporate Centre.

= Encourage/popularize ‘Whistle Blower’ concept.

Further, Fraud Analysis Cell (FAC) has been
created to :

< Follow up action on alerts which are generated
through technology intervention and proactive
action is taken on alerts which may be
indicative of a fraudulent transaction having
been put through.

= Help in avoiding recurrence and monitoring of
high value frauds.

GENERAL BANKING

I. STATE BANK OF INDIA COMPENSATION
POLICY — 2009

As a premier Bank of the nation, SBI always
strives to create and maintain highest standards
of customer service and in any unlikely event
of any slippage in services extended to
customers, the Bank has put in place a Board
approved Compensation Policy to compensate
for such slippages. The policy will ensure that
appropriate financial compensation is provided
to the recipients to these services, without
requesting for it.

Il. BANK’S OUTSOURCING POLICY — 2010

RBI have permitted banks to outsource non-core
functions and the Bank has accordingly put in
place a Board approved Outsourcing Policy to
cover and regulate outsourcing of various activities
which are considered not economical to be
carried out within the Bank and are considered
prudent to be availed of from third party vendors,
with appropriate checks and balances.

U. SUPER CIRCLE OF EXCELLENCE
U.1. Concept :

The concept of Super Circle of Excellence (SCE)
has been conceived to impart focus on a subset
of branches to deliver high growth, improve
efficiency, ensure high quality of customer
service and also act as a forum for sharing best
practices. The branches have been selected on
a twin track approach i.e. one subset comprising
cluster of branches in Metro and large urban
centres to meet the burgeoning competition and
other subset consisting of branches selected on
the basis of one per Region aiming to transplant
best practices from high performing branches
to other branches across the country.

As on 31.03.2010, there are 661 branches in
Super Circle of Excellence, 331 branches under
16 dedicated SCE Regions and 330 branches
selected on the basis of one per Region facilitated
by SCE coordinator.

U.2. Focus :
The SCE branches are primarily focusing on —

e Growth in Retail business i.e. Personal (Per)
Domestic deposits and Per + SBF advances,
CASA deposits and Income from Cross Selling.

= Overall performance of SCE branches is being
measured on a multi dimensional efficiency
matrix covering all aspects of business.

< Benchmarking with the best performing bank
in retail operations.

e Setting high standards of customer service;
objective is reaching a zero complaint status.

e Piloting new products of PBBU and other
technology initiatives of New Business
Department.

U.3. Business levels and growth :

Business performance indicators of SCE branches
as on 31.03.2010 are furnished below:

« Retail Deposit i.e. Personal Domestic Deposits-
Rs.53,451 crores (YoY growth is Rs.9,879 crores;
22.67% as against 21.97% achieved by non-SCE
branches of the Bank)
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Personal Advances — Rs.22,834 crores (YoY growth
is Rs.6,488 crores; 39.69% as against 23.60%
achieved by non-SCE branches of the Bank)

CASA Deposits — Rs.32,652 crores (YoY growth
is Rs.7,650 crores; 30.60% as against 25.24%
achieved by non-SCE branches of the Bank).
CASA Ratio of SCE branches has improved
from 35.20% in March 2009 to 40.15% in
March 2010.

Cross Selling Income — Rs.27.66 crores (YoY
growth is 112.17% as against 97% achieved by
the non-SCE branches of the Bank)

The SCE branches constitute 5.32% of total
branches of the Bank. Their contribution in
business of the Bank is 12.94% in Retail
Deposits, 15.90% in Retail advances, 16.99%
in Personal Advances and 13.36% in the Cross
Selling Income, which are steadily improving.

The SCE branches are extensively leveraging
the new technology initiatives of the Bank viz.
Internet Banking, Mobile Banking, RTGS, NEFT,
Demat and eZ-trade, for decongesting the
branches and enhancing overall customer
experience. The SCE subset has contributed
nearly 18% in total technological product
coverage of the Bank.

U.4. Other New Initiatives :

Potential Mapping Application has been
developed by SCE Department through Data
Warehouse Portal to correctly measure and tap
the potential available in the area of operation
of each SCE branch.

For measuring level of customer satisfaction in
SCE branches on a matrix of 100, a customer
feedback format has been devised with
25 parameters. The formats are directly
dispatched to customers and the responses
keyed in online in the centralized CSM
application developed by SCE Department. With
continuous tracking of the deficient areas, the
average CSM scores is now in the range of
85-87 as against 80-82 in March 2009.

To improve the premium enjoyed by SCE
branches in 2010-11, all enablers i.e. better
ambience, CREs/RMPBs, up-gradation of skills

V.

are being ensured in these branches to keep
them on higher growth trajectory.

CREDIT POLICY AND
DEPARTMENT (CPPD)

PROCEDURES

PERFORMANCE HIGHLIGHTS :

Loan Policy of the Bank has been reviewed and
current RBI guidelines have been incorporated.

Increase in the Term Loan exposure limit to
Infrastructure sector to 15% from 10%.

Appointment of Nominee Directors Review and
Authority Structure.

Prudential Norms on Unsecured Advances.

Guidelines on Restructuring of Advances by
Banks.

Review of Grievances redressal mechanism under
Guidelines on Fair Practice Codes for Lending.

Accounting procedures for sale of NPAs /
Securitisation Companies / Asset Reconstruction
Companies.

Operational guidelines on Forward Exchange
Contracts and Derivatives.

Competitive Pricing — Review.

CP linked
under LCs.

rates for discounting of Bills

Policy for financing Corporates on Unsecured
basis to attract new business.

As part of the Bank’s Green Banking Policy,
initiatives like plantation of fruit bearing trees
across the Bank’s premises, implementation of
energy saving measures, encouraging customers
on reduction of Green House gases by way of
extending project loans on concessionary interest
rates, assisting in CDM Registration and
securitization of CER receivables etc. were
undertaken.

Under the captive windmill project, the Bank
has gone in for 10 windmills (1.5 MW each)
which have been set up in three States viz.
Maharashtra, Gujarat and Tamilnadu. Power
generated from the windmills shall be set-off
against the power consumption of identified
offices / branches of those States. State Bank
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of India is the first Bank in India to have
conceived the idea of ‘Green Power’ generation
for captive use in the Banking Industry.

NEW PRODUCT :

Financing to Shipbreaking Units.

Responsibility Statement

The Board of Directors hereby states :

that in the preparation of the annual accounts,
the applicable accounting standards have been
followed along with proper explanation relating
to material departures;

. that they have selected such accounting policies

and applied them consistently and made
judgements and estimates as are reasonable and
prudent, so as to give a true and fair view of
the state of affairs of the Bank as on the
31t March 2010, and of the profit and loss of
the Bank for the year ended on that date;

that they have taken proper and sufficient care
for the maintenance of adequate accounting
records in accordance with the provisions of
the Banking Regulation Act, 1949 and State
Bank of India Act, 1955 for safeguarding the
assets of the Bank and preventing and detecting
frauds and other irregularities; and

that they have prepared the annual accounts on
a going concern basis.

Date : 14th May, 2010

Acknowledgement

During the year, Shri Ashok Chawla, Finance
Secretary, Govt. of India was nominated to the
Board under Section 19 (e) with effect from
13th May 2009, in place of Shri Arun
Ramanathan, who retired on 30" April 2009.

The Directors express their gratitude for the
guidance and cooperation received from the
Government of India, RBI, SEBI, IRDA and
other government and regulatory agencies.

The Directors also thank all the valued clients,
shareholders, banks and financial institutions,
stock exchanges, rating agencies and other
stakeholders for their patronage and support,
and take this opportunity to express their
appreciation of the dedicated and committed
team of employees of the Bank.

For and on behalf of the
Central Board of Directors
O.P. Bhatt

Chairman
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CORPORATE GOVERNANCE

The Bank's Philosophy on Code of Governance

State Bank of India is committed to the best
practices in the area of corporate governance, in
letter and in spirit. The Bank believes that good
corporate governance is much more than complying
with legal and regulatory requirements. Good
governance facilitates effective management and
control of business, enables the Bank to maintain
a high level of business ethics and to optimize the
value for all its stakeholders. The objectives can
be summarized as:

e To enhance shareholder value.

= To protect the interests of shareholders and other
stakeholders including customers, employees
and society at large.

e To ensure transparency and integrity in
communication and to make available full,
accurate and clear information to all concerned.

= To ensure accountability for performance and to
achieve excellence at all levels.

e To provide corporate leadership of highest
standard for others to emulate.

The Bank is committed to:

= Ensuring that the Bank's Board of Directors
meets regularly, provides effective leadership,
exercises control over management and monitors
executive performance.

e Establishing a framework of strategic control and
continuously reviewing its efficacy.

e Establishing clearly documented and transparent
management processes for policy development,
implementation and review, decision-making,
monitoring, control and reporting.

= Providing free access to the Board to all relevant
information, advices and resources as are
necessary to enable it to carry out its role
effectively.

e Ensuring that the Chairman has responsibility
for all aspects of executive management and is
accountable to the Board for the ultimate
performance of the Bank and implementation of
the policies laid down by the Board. The role
of the Chairman and the Board of Directors are

also guided by the SBI Act, 1955, with all
relevant amendments.

e Ensuring that a senior executive is made
responsible in respect of compliance issues with
all applicable statutes, regulations and other
procedures, policies as laid down by the Gol/
RBI and other regulators and the Board, and
report deviation, if any.

The Bank has complied with the provisions of
Corporate Governance as per Clause 49 of the Listing
Agreement with the Stock Exchange except where
the provisions of Clause 49 are not in conformity
with SBI Act, 1955 and the directives issued by RBI/
Gol. A report on the implementation of these
provisions of Corporate Governance in the Bank is
furnished below.

Composition of the Board

State Bank of India was formed in 1955 by an Act
of the Parliament, i.e., The State Bank of India Act,
1955 (Act). A Central Board of Directors was constituted
according to the Act. The Board is headed by the
Chairman, appointed under section 19(a) of SBI Act;
two Managing Directors are also appointed members
of the Board under section 19(b) of SBI Act. The
Chairman and Managing Directors are whole time
Directors. As on 31st March 2010, there were 10 other
directors on the Board including eminent personalities
from academics. These included representatives of
shareholders, nominee officials of Government of
India and Reserve Bank of India and directors
nominated by the Government of India under Section
19(d) of the State Bank of India Act, 1955. Apart from
the whole time Directors comprising Chairman and
two Managing Directors, the composition of the
Board as on the 31st March 2010, was as under:
= four directors, elected by the shareholders under
Section 19(c),
< four directors, nominated by the Central
Government under Section 19(d),
< one director, nominated by the Central
Government under Section 19(e), and
= one director, nominated by the Reserve Bank of
India under Section 19(f).
The composition of the Board complies with
provisions laid down in Clause 49.
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A brief resume of each of the non-executive Directors
is presented in Annexure |. Particulars of the
directorships/memberships held by all the Directors
in various Boards/Committees are presented in
Annexure Il and the details of their shareholding
in the Bank are mentioned in Annexure llI.

Committees

The Central Board had constituted eight Committees
of Directors, namely, (1) Executive Committee, (2)
Audit Committee, (3) Risk Management Committee,
(4) Shareholders'/Investors' Grievance Committee,

Table :

(5) Special Committee for Monitoring of Large Value
Frauds (Rs.1 crore and above), (6) Customer Service
Committee, (7) Technology Committee, and (8)
Remuneration Committee of the Board.

Meetings of the Central Board and its Committees

The Bank's Central Board meets a minimum of six
times a year. During the year 2009-10, ten Central
Board Meetings were held. The dates of the
meetings and attendance of the directors are as
under :

12 Dates & Attendance of Directors at Board Meetings during 2009-10

No. of Meetings held : 10
Dates of the Meetings : 09.05.2009, 19.06.2009, 30.07.2009, 22.08.2009, 31.10.2009, 19.12.2009,
25.01.2010, 08.02.2010, 19.03.2010, 26.03.2010
Shri O.P. Bhatt, Chairman, Shri R. Sridharan, Managing Director & GE (A&S), Shri S. Venkatachalam,
Dr. Deva Nand Balodhi, and Dr. (Mrs.) Vasantha Bharucha, Directors attended all the ten Meetings.
Dates of attendance of other Directors are as below :
Name of the Director No. of Meetings No. of Dates
held after Meetings
nomination/ attended
election
Shri S. K. Bhattacharyya 10 9 09.05.2009, 19.06.2009,
30.07.2009, 22.08.2009,
31.10.2009, 19.12.2009,
08.02.2010, 19.03.2010,
26.03.2010
Dr. Ashok Jhunjhunwala 10 8 09.05.2009, 19.06.20009,
30.07.2009, 22.08.2009,
31.10.2009, 19.12.2009,
25.01.2010, 26.03.2010
Shri Dileep C. Choksi 10 6 09.05.2009, 19.06.2009,
30.07.2009, 31.10.2009,
19.12.2009, 25.01.2010
Shri D. Sundaram 10 9 09.05.2009, 19.06.2009,
22.08.2009, 31.10.2009,
19.12.2009, 25.01.2010,
08.02.2010, 19.03.2010,
26.03.2010
Prof. Md. Salahuddin Ansari 10 8 09.05.2009, *19.06.2009,
30.07.2009, *22.08.2009,
25.01.2010, 08.02.2010,
19.03.2010, 26.03.2010
Dr. Rajiv Kumar 10 4 30.07.2009, 31.10.2009,
19.12.2009, 25.01.2010
Shri Ashok Chawla (w.e.f 13.05.2009) 9 2 19.12.2009, 26.03.2010
Smt. Shyamala Gopinath 10 8 09.05.2009, 19.06.2009,
30.07.2009, 22.08.2009,
*19.12.2009, 25.01.2010,
19.03.2010, 26.03.2010
* Attended through videoconference
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Executive Committee of the Central Board

The Executive Committee of the Central Board (ECCB)
is constituted in terms of Section 30 of the SBI Act,
1955. According to the Act, ECCB exercises powers
delegated by the Board and functions subject to the
conditions imposed by the Board. The State Bank
of India General Regulations (46 & 47) provide that,
subject to the general or special directions of the
Central Board, ECCB may deal with any matter within
the competence of the Central Board. ECCB consists
of the Chairman, the Managing Directors, the Director
nominated under Section 19(f) of the SBI Act (Reserve
Bank of India nominee), and all or any of the other
Directors who are normally residents or may for the
time being be present at any place within India where
the meeting is held. The ECCB meetings are held once
every week. The details of attendance of ECCB
Meetings during the year 2009-10 are as under :

Table : 13 Attendance of ECCB Meetings
during 2009-10.
Total No. of Meetings : 53
Directors No. of ECCB
meetings

Shri O.P. Bhatt, Chairman 53

Shri S.K. Bhattacharyya,

M.D. & CCRO 47
3. Shri R. Sridharan,

MD & GE (A&S) 49
4. Dr. Ashok Jhunjhunwala 17
5. Shri Dileep C. Choksi 26
6. Shri S. Venkatachalam 49
7. Shri D. Sundaram 28
8. Dr. Deva Nand Balodhi 29
9. Prof. Md. Salahuddin Ansari 13
10. Dr. (Mrs.) Vasantha Bharucha 24
11. Dr. Rajiv Kumar 06
12. Shri Ashok Chawla 01
13. Smt. Shyamala Gopinath 11

Audit Committee of the Board

The Audit Committee of the Board (ACB) was
constituted on 27th July 1994 and last re-constituted
on the 9th May 2009. The ACB functions as per
RBI guidelines and complies with the provisions
of Clause 49 of the Listing Agreement to the extent

that they do not violate the directives/guidelines
issued by RBI.

Functions of ACB

(a) ACB provides direction as also oversees the
operation of the total audit function in the Bank.
Total audit function implies the organization,
operationalisation and quality control of internal
audit and inspection within the Bank, and
follow-up on the statutory/external audit of the
Bank and inspection by RBI.

ACB reviews the internal inspection/audit

functions in the Bank - the system, its quality

and effectiveness in terms of follow-up.

It reviews the inspection reports of specialized

and extra-large branches and all branches with

unsatisfactory ratings. It also, especially, focuses

on the follow-up of:

= Inter-branch adjustment accounts

< Unreconciled long outstanding entries in
inter-bank accounts and nostro/vostro
accounts

e Arrears in balancing of books at various
branches

« Frauds

= All other major areas of housekeeping

(c) It obtains and reviews half-yearly reports from
the Compliance Department in the Bank.

(d) ACB follows up on all the issues raised in the
Long Form Audit Reports of the Statutory
Auditors. It interacts with the external auditors
before the finalisation of the annual/half-yearly/
qguarterly financial accounts and reports.

(b)

A formal 'Audit Charter' or 'Terms of Reference'
laid down by the Central Board, incorporating
the requirements under Clause-49 in addition
to those under RBI guidelines, is in place.

Composition & Attendance during 2009-10

The ACB has seven members of the Board of
Directors, including two whole time Directors, two
official Directors (nominees of Gol and RBI), and
three non-official, non-executive Directors. Meetings
of the ACB are chaired by a non-executive Director.
The constitution and quorum requirements, as per
RBI guidelines, are complied with meticulously.
During the year, eight meetings of ACB were held
to review the various matters connected with the
internal control, systems and procedures and other
aspects as required in terms of RBI guidelines.
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26.03.2010
oft focfin o, <t 8 7 08.05.2009, 18.06.2009, 9.07.2009,
17.09.2009, 30.10.2009, 3.12.2009,
25.01.2010
M. W FAGHAET 8 6 08.05.2009, 29.07.2009, 17.09.2009,
30.10.2009, 3.12.2009, 26.03.2010
o rver =mEeT (13 WE 2009 W) 7 _ _
sitwedt vamen i 8 4 08.05.2009*, 18.06.2009,

03.12.2009, 25.01.2010

oS W Agw gae qiwfa

A FH Maw g qinfa (smumd) F 12T 23 ud
2004 & a1 T 911 98 GEfT For e, TR e
T IRETed Sifeq Gaeft Tafad Sifew yeea g fifq
I R 3 frRe 2 3g Tfed & T ¢ 1 it e

ATfeTeRT :

qar 3R TAe9TeRl ot SulRkfd

AR 9 7E 2009 H i #t E of o 6 gew ) yay
fiavs o T Fo1 U9 i sifved W F et
B §1 diE @ Sifaw geee Sl @ Ios Gad § 1
SR af F AT R do% et &1 a¥ 2009-10 ¥ A F
Sifgw JeEee 9T &t 9R ded st &t T

15 99 2009-10 & I JEATG A St FREW T GHfq o oSkl ot fare=r

AT qSehl st HE&AT: 4

AR @t Tarar © 22.05.2009, 09.07.2009, 19.11.2009, 13.01.2010
feere @1 ™ AWIEwA/TET % oG | 39 doet | TafdEt
Eflr & T CamEC
A ISk
EdgkeEC) Ul &
st wa, &, weewEm 4 3 22.05.2009, 19.11.2009,
13.01.2010
sft . sftera 4 3 09.07.2009, 19.11.2009,
13.01.2010
M. SWieh FAAaTe 4 3 22.05.2009, 09.07.2009,
19.11.2009
st feefta . <iremet 4 4 22.05.2009, 09.07.2009,
19.11.2009, 13.01.2010
i, (sftudt) adar w&=n 4 3 22.05.2009, 09.07.2009,
13.01.2010
T, TSt HAR 4 2 22.05.2009, 09.07.2009
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Table :

14 Dates of the Meetings of ACB held & Attendance of Directors during 2009-10

Meetings held . 8
Dates of the Meetings

25.01.2010, 26.03.2010

: 08.05.2009, 18.06.2009, 29.07.2009, 17.09.2009, 30.10.2009, 03.12.2009,

attended all the eight Meetings.

Shri R. Sridharan, Managing Director & Group Executive (A&S) and Shri S. Venkatachalam, Director
Dates of attendance of other Directors are as below :

Name of the Director No. of Meetings No. of Dates
held after Meetings (*through
nomination/election | attended videoconference)
during tenure

Shri S. K. Bhattacharyya 8 7 08.05.2009, 18.06.2009, 9.07.2009,
17.09.2009, 30.10.2009, 3.12.2009,
26.03.2010

Shri Dileep C. Choksi 8 7 08.05.2009, 18.06.2009, 9.07.2009,
17.09.2009, 30.10.2009, 3.12.2009,
25.01.2010

Dr. Ashok Jhunjhunwala 8 6 08.05.2009, 29.07.2009, 17.09.2009,
30.10.2009, 3.12.2009, 26.03.2010

Shri Ashok Chawla

(w.e.f. 13th May 2009) 7 - -

Smt. Shyamala Gopinath 8 4 08.05.2009*, 18.06.2009,
03.12.2009, 25.01.2010

Risk Management Committee of the Board

The Risk Management Committee of the Board
(RMCB) was constituted on the 23rd March 2004,
to oversee the policy and strategy for integrated risk
management relating to credit risk, market risk and
operational risk. The Committee was last

Table :

reconstituted on the 9th May 2009 with six members.
The Managing Director & Chief Credit and Risk
Officer is the Chairman of the Committee. RMCB
meets a minimum of four times a year, once in each
quarter. During 2009-10, four meetings of the RMCB
were held.

15 Dates of the Meetings of RMCB held & Attendance of Directors during 2009-10

Meetings held 14

Dates of the Meetings

1 22.05.2009, 09.07.2009, 19.11.2009, 13.01.2010

Name of the Director No. of Meetings No. of Dates
held after Meetings
nomination/election | attended
during tenure
Shri S. K. Bhattacharyya 4 3 22.05.2009, 19.11.2009,
13.01.2010
Shri R. Sridharan 4 3 09.07.2009, 19.11.2009,
13.01.2010
Dr. Ashok Jhunjhunwala 4 3 22.05.2009, 09.07.2009,
19.11.2009
Shri Dileep C. Choksi 4 4 22.05.2009, 09.07.2009,
19.11.2009, 13.01.2010
Dr. (Mrs.) Vasantha Bharucha 4 3 22.05.2009, 09.07.2009,
13.01.2010
Dr. Rajiv Kumar 4 2 22.05.2009, 09.07.2009
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e dt IERURew/ v R e | ftfa

IR AR & BT TR & TS 49 & ST |
JIPRYREH TS (a9l 9 IR 3faror, arfifes fuie 7 i,
TSl T TS/ A T e SEf Rt & e
3 A€ F vRERH/fave e fERe g
(THemsSiEisft) & 30 St 2001 S TS fHar AT ol

78 9fufy frgeft ar 9 =€ 2009 & ywifed # T
off e oie Haw SURAfT g AT 3w i ey
Ar-rfuras R g/ @t T2 | gy @t ad 2009-
10 3 F R d2% g2 o el @ fRafy #t
wiftem = T

AMASHT : 16 T 2009-10 & SN AATAT NS A FAves Rermaa farer qfifa @it 98w @t
faforat Tear o8 fRuren &t Suferfa

AT ABhl BT @A 4
A3 St Tt © 30.05.2009, 30.07.2009, 31.10.2009, 03.02.2010
feves &1 9w AWEA[TAT K GG 3T AGHI ferforai
af & g @ g
SIRUECICEL D] ISE
EdgkeEc) Ul &
sft @, &, wegmm 4 3 30.05.2009, 30.07.2009, 31.10.2009
sft e, sftermm 4 4 30.05.2009, 30.07.2009, 31.10.2009,
03.02.2010
i, ear A aenedft 4 4 30.05.2009, 30.07.2009,
31.10.2009, 03.02.2010
st <. gawm 4 2 31.10.2009, 03.02.2010
Ut WigWE Hegagd ARt 4 3 30.05.2009, 30.07.2009, 03.02.2010
A dh UTWd IRl ot TITeRmaat F Rt & fau ey 9fufa &1 29 w9 2004

®t W@ (a6 & INE): 274
I PoreRrrat @t d@we, =t

T JERUWET H WqRe &

I @ fowar T %
wifad rerrEal &t 9@ ErC)
ITUTE IMUHM & W T TS ¢

ot v T, wesy (e

T TRT (T HAS TUT 3 31erer) &t efrarertsat
@ AR & foe =i w6t fagie |l

a9t iyl aret er@mEfeat (1 sUs F9C A 1)

T fopar T ol 3w WA & yHw w1 § - | g
TUU TS 399 Ay F wft ermmieat # e
gHterr ST 99 gunTedtd @i, 4fe @ o, aranee
IR g SR R § faets @9 % FROT F G
ST qdr Hetes/qfee S, ael-Rafd | A
&1, 98 gAfad & % = & e oty @@
g, grErget #it gIgia U & (g @it T gaREs
FRATE I FAETEHAT HI THET TAT STLFHT [HTT
U FATI 3H EAM w et a) 9 wE 2009 H
qifaa fan man frad we e €1 gy e i
e RV U SifEw sAfyert 3@ wfufy & etemy §
a5 2009-10 & I TEfA # IR q3% 3|
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Shareholders'/Investors' Grievance Committee of
the Board

In pursuance of Clause 49 of the Listing
Agreement with the Stock Exchange,
Shareholders'/Investors' Grievance Committee of
the Board (SIGCB) was formed on the
30th January 2001, to look into the redressal of
shareholders' and investors' complaints regarding

Table :

transfer of shares, non-receipt of annual report,
non-receipt of interest on bonds/declared
dividends, etc. The Committee was last
reconstituted on the 9th May 2009 with five
members and is chaired by a non-executive
Director. The Committee met four times during
2009-10 and reviewed the position of complaints.

16 Dates of the Meetings of SIGCB held & Attendance of Directors during 2009-10

Meetings held 14

Dates of the Meetings

30.05.2009, 30.07.2009, 31.10.2009, 03.02.2010

Name of the Director No. of Meetings No. of Dates
held after Meetings
nomination/election attended
during tenure
Shri S. K. Bhattacharyya 4 3 30.05.2009, 30.07.2009, 31.10.2009
Shri R. Sridharan 4 4 30.05.2009, 30.07.2009, 31.10.2009,
03.02.2010
Dr. Deva Nand Balodhi 4 4 30.05.2009, 30.07.2009,
31.10.2009, 03.02.2010
Shri D. Sundaram 4 31.10.2009, 03.02.2010
Prof. Md. Salahuddin Ansari 4 30.05.2009, 30.07.2009, 03.02.2010
Number of shareholders’ complaints the Committee are to monitor and review all large
received so far (during the year): 274 value frauds with a view to identifying systemic
Number of complaints not solved to the Iacuna}e, if ény, reasons f_or (_Jlelay in detection and
satisfaction of shareholders: NIL reporting, if any, monitoring progress of CBI/
Police investigation, recovery position, ensuring
Number of Pending Complaints: NIL

Name and designation of Compliance officer :
Shri Shyamal Sinha, General Manager (Compliance)

Special Committee of the Board for Monitoring of
Large Value Frauds (Rs.1 crore and above)

The Special Committee for monitoring of Large
Value Frauds (Rs.1 crore and above) was constituted
on the 29th March 2004. The major functions of

that staff accountability exercise is completed
quickly, reviewing the efficacy of remedial action
taken to prevent recurrence of frauds and putting
in place suitable preventive measures.
The Committee was last reconstituted on the
9th May 2009 with seven members. The Managing
Director & Chief Credit and Risk Officer is the
Chairman of the Committee. The Committee met
four times during 2009-10.
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ATfTeRT

17 & 2009-10 & S AT A o a WO (TH FAg U ST Iak) Ht

grEfeal &t IR & fg Tisa fowiy wfifa &t d8et @t fafdar ot SAW (evreRl &t sufdf

TS A3hI A TE&T: 4
ARt T Tarrai : 18.06.2009, 22.08.2009, 11.12.2009, 19.03.2010
feves &1 9w AHEHA/[TAT Tk AG| 3T ASHI ferforat
A & g @t g
S IRUECICEE D] ISRk
& HE IulRea &
sft T@, &, wegmm 4 4 18.06.2009, 22.08.2009, 11.12.2009,
19.03.2010
sft o, sftera 4 4 18.06.2009, 22.08.2009,
11.12.2009, 19.03.2010
st feefta o, <remdt 4 1 18.06.2009
oft wa, dwermem 4 4 18.06.2009, 22.08.2009,
11.12.2009, 19.03.2010
. qar A< aeedft 4 4 18.06.2009, 22.08.20009,
11.12.2009, 19.03.2010
Ut. HigWe Welgaad dant 4 19.03.2010
ot €. g 4 18.06.2009, 22.08.2009, 19.03.2010

IS it UTgeh dar Al

¥ S Ve WEH T F) O § FRE TF S Gan Tifed & T 1 9T § 2% 99 81 yed fRes e
A % 39239 | 26 30T 2004 Hi &I P TeSH Ya1 Fifd T AU TS Sifaw it 9fafa & et €1 ad 2009-
N TS 6T T o411 98 G fUselt 9K 9 wE 2009 & 10 % 2RF HfHfT @ 9 9% &)

qifetert : 18 a8 2009-10 & SN FEHNG e ol Uk Qar diufa &t

Sl d Tt oA ITH TRl Wt Uikl

AT SSeh @l W@ - 4
ot @t faferam - 18.06.2009, 31.07.2009, 30.10.2009, 03.02.2010
fevreR &t AW AHIEA[TAT ok WG| 3T ASed ferferar
Efy & IR o HE
e o
W EE Suftera &
sft @, &, wegmEmE 4 3 18.06.2009, 31.07.2009, 30.10.2009
st o, sfteme 4 18.06.2009, 31.07.2009, 30.10.2009,
03.02.2010
B, Q@1 T weneft 4 4 18.06.2009, 31.07.2009, 30.10.2009,
03.02.2010
Ut. WEwE Segagi et 4 2 31.07.2009, 03.02.2010
i, (gfimdt) adar 9w 18.06.2009, 31.07.2009, 03.02.2010
sht ww., demeTeem 4 4 18.06.2009, 31.07.2009,
31.10.2009, 03.02.2010
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Table :

17 Dates of the Meetings of SCBMF held & Attendance of Directors during 2009-10

Meetings held c 4
Dates of the Meetings

: 18.06.2009, 22.08.2009, 11.12.2009, 19.03.2010

Name of the Director No. of Meetings No. of Dates
held after Meetings
nomination/election attended
during tenure
Shri S. K. Bhattacharyya 4 4 18.06.2009, 22.08.2009, 11.12.2009,
19.03.2010
Shri R. Sridharan 4 4 18.06.2009, 22.08.2009,
11.12.2009, 19.03.2010
Shri Dileep C. Choksi 4 1 18.06.2009
Shri S. Venkatachalam 4 4 18.06.2009, 22.08.2009,
11.12.2009, 19.03.2010
Dr. Deva Nand Balodhi 4 4 18.06.2009, 22.08.2009,
11.12.2009, 19.03.2010
Prof. Md. Salahuddin Ansari 4 1 19.03.2010
Shri D. Sundaram 4 3 18.06.2009, 22.08.2009, 19.03.2010

Customer Service Committee of the Board

The Customer Service Committee of the Board
was constituted on the 26th August 2004, to
bring about ongoing improvements on a
continuous basis in the quality of customer
service provided by the Bank. The Committee

Table :

was last reconstituted on the 9th May 2009 with
six members. The Managing Director & Chief
Credit and Risk Officer is the Chairman of the
Committee. During the year 2009-10, four
meetings of the Committee were held.

18 Dates of the Meetings of CSCB held & Attendance of Directors during 2009-10

Meetings held 14
Dates of the Meetings

: 18.06.2009, 31.07.2009, 30.10.2009, 03.02.2010

Name of the Director No. of Meetings No. of Dates
held after Meetings
nomination/election attended
during tenure
Shri S. K. Bhattacharyya 4 3 18.06.2009, 31.07.2009, 30.10.2009
Shri R. Sridharan 4 4 18.06.2009, 31.07.2009, 30.10.2009,
03.02.2010
Dr. Deva Nand Balodhi 4 4 18.06.2009, 31.07.2009, 30.10.2009,
03.02.2010
Prof. Md. Salahuddin Ansari 4 2 31.07.2009, 03.02.2010
Dr. (Mrs.) Vasantha Bharucha 4 3 18.06.2009, 31.07.2009, 03.02.2010
Shri S. Venkatachalam 4 4 18.06.2009, 31.07.20009,
30.10.2009, 03.02.2010
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e @t Urenfent |

% 3 GE-TEE Tdll St I S A G R & oy
26 30TE 2004 & 1S &t S gt wfed & | e
IR I8 FAfd 9 7§ 2009 F TS F T8 | WfHfT § BT 9a=
£ 7 % R Feies FRuE 9 % o A 81 ad 2000-
10 & 3 offy & o 9o g2

€ st UTRHHE wiurT

TReH® T F TS 9RG THR g1 7= 2007 § gfoa
ASH % ER T IRE & e & g6y § 9%
% yuimifers fAdvl & @l B oA e
22 7 2007 i fwe T ol 59 Wil & qAied fus
R 9 WE 2009 H fEAT WA 71 TW WA H 9R T
g el (1) 9@R & i frees (2) s Red a%
& it 2w (3) & o1 fRw - . 37N FAgqaren
wd off ©. decr=aw giEfad €1 39 9l g SEsdad

F e Td 31.03.2009 F A a2 TR SR
F JidEd TR & T & H S B 6|

Wt O

g% 95 § S@ W Ak o W GHE HrEfed §,
I R sk AT T ferf~remmee & gt
& FER Tt et/ el it afufaat # T
e ST 21 et aiE g g e gemfia
AR HT AT A & A 3 Ha T HasAl
1 foeared &3 &1 SAfafEm &t e 21(1) () &
FAT ohg THR SR TARE AT YO SwrEiaal o
T aief § B AU §e AfEd R T
aiftier AT W Sufera

a5 2008-09 & affes FEr T 19 [ 2009 H ATHT

# T Y 9 frRys Iuftyd 41 3% W € -
st o, f. ez, ot W@ &, geeEE, 4t IR, shuw,

ARt 19 a6 2009-10 & SF AT &€ vt Yrefirent Qifa &t Sowl @t
faforai it 30 fRuren st Sufkerfa
AT doh @t W@ ;7
a3t @t farerd : 23.04.2009, 07.05.2009, 27.06.2009, 06.08.2009, 17.09.2009, 10.10.2009, 26.03.2010
feere @t 9™ AWIEHA[FAT H AG| 3T ASh Taferat
AR & I Ht HE
AT S
w wE Sufterd &
st wa. &, weewEm 7 7 23.04.2009, 07.05.2009, 27.06.2009,
06.08.2009, 17.09.2009,
10.10.2009, 26.03.2010
sft o, sferm 7 6 07.05.2009, 27.06.2009, 06.08.2009,
17.09.2009, 10.10.2009, 26.03.2010
1. e FAZAATET 7 7 23.04.2009, 07.05.2009, 27.06.2009,
06.08.2009, 17.09.2009, 10.10.2009,
26.03.2010
. (sfiueft) a@ar 9w 7 7 23.04.2009, 07.05.2009, 27.06.2009,
06.08.2009, 17.09.2009, 10.10.2009,
26.03.2010
sft ww, deheTerem 2 2 23.04.2009, 07.05.2009
(08.05.2009 k)
st €. gem 5 5 27.06.2009, 06.08.2009, 17.09.2009,
(09.05.2009 W) 10.10.2009, 26.03.2010
. TSia HAR 5 — —
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Technology Committee of the Board

The Technology Committee of the Board was
constituted on 26" August 2004, for tracking the
progress of the Bank’s IT initiatives.
The Committee was last reconstituted on the
9" May 2009 with six members and is chaired
by a non-executive Director. The Committee met
seven times during 2009-10.

Remuneration Committee of the Board

The Remuneration Committee was constituted on
22" March 2007, for evaluating the performance
of Whole Time Directors of the Bank in connection
with the payment of incentives, as per the scheme
advised by Government of India in March 2007.
The Committee was last reconstituted on
9th May 2009. The Committee has four members
consisting of (i) the Government Nominee Director,
(ii) the RBI Nominee Director and (iii) two other

Directors -
Dr Ashok Jhunjhunwala and Shri S. Venkatachalam.
The Committee scrutinized and recommended
payment of incentives to whole time Directors for
the year ended 31.03.2009.

Local Boards

At every center where the Bank has a Local Head
Office (LHO), Local Boards / Committees of Local
Boards are constituted, in terms of the provisions
of SBI Act and Regulations. The Local Boards
exercise such powers and perform such other
functions and duties delegated to them by the
Central Board. Some members have been nominated
by the Central Government under Section 21(1)(c)
of the Act to Local Boards at eleven LHOs.

Attendance of the Annual General Meeting

The Annual General Meeting for the year 2008-09,
held on the 19" June 2009, was attended by

Table : 19 Dates of the Meetings of TCB held & Attendance of Directors during 2009-10
Meetings held 27
Dates of the Meetings : 23.04.2009, 07.05.2009, 27.06.2009, 06.08.2009, 17.09.2009, 10.10.2009, 26.03.2010
Name of the Director No. of Meetings No. of Dates
held after Meetings
nomination/election attended
during tenure
Shri S. K. Bhattacharyya 7 7 23.04.2009, 07.05.2009, 27.06.2009,
06.08.2009, 17.09.2009, 10.10.2009,
26.03.2010
Shri R. Sridharan 7 6 07.05.2009, 27.06.2009, 06.08.2009,
17.09.2009, 10.10.2009, 26.03.2010
Dr. Ashok Jhunjhunwala 7 7 23.04.2009, 07.05.2009, 27.06.2009,
06.08.2009, 17.09.2009, 10.10.2009,
26.03.2010
Dr. (Mrs.) Vasantha Bharucha 7 7 23.04.2009, 07.05.2009, 27.06.2009,
06.08.2009, 17.09.2009, 10.10.2009,
26.03.2010
Shri S. Venkatachalam 2 2 23.04.2009, 07.05.2009
(upto 08.05.2009)
Shri D. Sundaram 5 5 27.06.2009, 06.08.2009, 17.09.2009,
(from 09.05.2009) 10.10.2009, 26.03.2010
Dr. Rajiv Kumar 5 = =
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Tf. 3TV FAAATE, B, a1 T genet, sf. (sfiw)
Fua wed, oft feftn @ =i, of & g g o
TH. dherEed |

aTftieh HETEHTG

% % URURH F a8 2008-09 F Al wErET
19 S 2009 @, a8 2007-08 H 11 ST 2008 F,
a8 2006-07 @ 255F 2007 H, a§ 2005-06 FH
30 SF 2006 ®, a  2004-05 F 30 SF 2005 H
agr 3 2003-04 F 9 JaAE 2004 H FANRIT A TR |
7 wft g qaE et & TS|

AoH Y

yuisfess fAavr &1 TRefis @ are/are #t afuf
Ft e § T 3 T-Frefues v @
TN TR 3R FHF-T99 R fAfde e Tu 3ER des
Yo 3T e S 81 PRy # st aid Aoy
d3% & fau £.5000 d91 i€ wg 9 T doh
F fom £.2500 d3% Yo Fa fpar Sr g1 qfy 3%
& TRy TS YaY fE3eh q9 IRA THR/IRAg e
d% & T FRv B doh Yob A& AT S 2
af 2009-10 % < A fHT TT T35 Yoo HT fFawor
Fe-1V & fear mn 2

PETAEU

% U JHIeY; RV stuar yeEE, I SN
SoaT Tt o & Wy et off T gy i
AR ¥ THIRY W & S Jeck TR W d% & f&dl &
gfiegd & Hahd o |

3 FR WIS TFds, Geft, qReAg o S reram gt
IS @ Gefee feft 1= |ifaferes mftesor g i
yarsT i i ffaat & o @i auf & e e
e a1 21 3 g0 A W fhdt off geR @ €% A
Y T A T gl

d% & Tdea et fRw-fdy @ fhe T E g
Tad ST € 5 9 =i, d % [T Taehdr SEER
T dig gush IR T ¢ | fRenfade & il gedsma
%1 i % o TERR wE A fee A §
I EE T 2

d% 9 BF THEE & 99 fakeT witde & @ue 49
% W v # 9 R - I A g & e e
W d9% AT 1955 & wEgH, 39 TEgH & i
FT T A SR A aur 9Rdg Red o9 50 o
fesifdat o sl &1 Scosd & & & &

Y qAT YT vt &t g9 2009-10 H Hew ddT F 9

A o | HEME et TreamET 3= T
%, . %, SRTIAT TR IR
it w5,
remE
St oft. # W
(1.04.2009-31.03.2010) | 9,60,000.00 | 2,61,600.00 7,29,806.00 | 7,00,000.00 | 26,51,406.00
PEBIEEHCD
ft wH. & FeIER
(1.04.2009-31.03.2010) | 9,35,415.00 | 2,54,895.00 3,46,369.50 | 6,00,000.00 | 21,36,679.50
ft 3. g
(01.04.2009-31.03.2010)| 9,10,500.00 | 2,48,100.00 1,20,924.00 1,93,000.00 14,72,524.00
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9 directors, viz., Shri O.P. Bhatt, Shri S.K.
Bhattacharyya, Shri R, Sridharan, Dr. Ashok
Jhunjhunwala, Dr. Deva Nand Balodhi,
Dr. (Mrs.) Vasantha Bharucha, Shri Dileep C. Choksi,
Shri D. Sundaram and Shri S. Venkatachalam.

Annual General Meetings

The Annual General Meeting of the shareholders
of the Bank for 2008-09 was held on the
19" June 2009, for 2007-08 on the 11*" June 2008,
for 2006-07 on the 25™ June 2007, for 2005-06 on
the 30™ June 2006, for 2004-05 on the 30" June 2005
and for 2003-04 on the 9th July 2004. All these
meetings were held at Mumbai.

Sitting Fees

The remuneration of the whole-time Directors
and the sitting fees paid to the non-executive
Directors for attending the meetings of the Board /
Committees of the Board are as prescribed by Gol
from time to time. The Directors are given a
sitting fee of Rs.5,000/- for attending every Central
Board meeting and Rs.2,500/- for attending a
meeting of a Board-level Committee. Sitting fees
are, however, not paid to the Chairman and
Managing Directors of the Bank and Gol Nominee /
RBI Nominee Directors. Details of sitting fees
paid during the year 2009-10 are placed in
Annexure-1V.

Disclosure

The Bank has not entered into any materially
significant related party transactions with its
Promoters, Directors, or Management, their
subsidiaries or relatives, etc., that may have potential
conflict with the interests of the Bank at large.

The Bank has complied with applicable rules and
regulations prescribed by stock exchanges, SEBI,
RBI or any other statutory authority relating to the
capital markets during the last three vyears.
No penalties or strictures have been imposed by
them on the Bank.

Vigilance guidelines of the Bank are in place,
which provide that the Bank’s staff may have direct
access to the Bank’s Chief Vigilance Officer.
The guidelines also protect any staff acting as the
‘informer’ from any punitive action for being a
whistleblower.

The Bank has complied in all respects with the
requirements of Clause 49 of the Listing Agreement
with the Stock Exchanges, to the extent that the
requirements of the Clause do not violate the
provisions of State Bank of India Act 1955, the
Rules and Regulations made thereunder, and
guidelines or directives issued by the Reserve Bank
of India.

Salary and Allowances paid to the Chairman and Managing Directors in 2009-10

Basic Incentives Others/ Total
Rs. Rs. Arrears | Remuneration
Rs. Rs.
Chairman
Shri. O. P. Bhatt
(01.04.2009-31.03.2010) 9,60,000.00 2,61,600.00 7,00,000.00 7,29,806.00 26,51,406.00
Managing Directors
Shri. S. K.
Bhattacharyya
(01.04.2009-31.03.2010) 9,35,415.00 2,54,895.00 6,00,000.00 3,46,369.50 21,36,679.50
Shri R. Sridharan
(01.04.2009-31.03.2010) 9,10,500.00 2,48,100.00 1,93,000.00 1,20,924.00 14,72,524.00
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Ry Fsd 1 e, ar wien iy F1 TS S ST
HIRE, T FETAS fRwS F Ay, wifafe o
e 7 Fraf, WA T T W B e
& Hay o @us 49 @t wifafes eend d W aresd
T8 § HfE IRAT LT AF AEEH, dRAT LT 9F
g fafammeedt et aredta fisd a9 & feen-fde
¥ g% fU stem @ wEee 2

TRRH & M W ef-afiss facfa foqe @
TEAUl TS TEY § I B B BISH I 4 T
49 it woft T-wifafesn srems @ ueH fHar, Al
Iwad & Hay ¥ fgd o 9% # Ja9Ee W I
T & T B

d W AER Wi & U
% & FE 9 & vl ok alw yaed 1, fam af
2009-10 & ZRH 3% P STER Tl & e 31 sifgfie

F 21 AT W THRING T T P STOT IAD-
V & 21 3ER gRa 9% # 999 W IUaH gl

AR HIeTq

d% # TE g Wl & 6 gl Raua & d9% &
Frdebe, e S 9T IR & aR F YU Jb
e gt =Tl 2009-10 % T 6 & aiffes, oref-
aiffer ok fomdt oform 3w & oot @ woeR-wE §
THRE [T T 3T gRumH W d% @ d9EEe
(www.sbi.co.in 3T www.statebankofindia.com) w sft
yeRRfa fhar man| aiffs Rad &% & aft veurs |
Ift St 21 S F d9EEe W T gt & qg-9y
dh R S FHER, d9 & arte {ae @ se-ans
e dor ol Scae-gwamEl 1 S gef¥ia fFar S
21 5% af J% & aifis ud srefarfife gftomt 1 srvon
& 91E 3 o TER & T UH A3 A H S
2 fomd 9% & sreaet 5 U YR adr WA g s
T g% & IR R S &1 39 9% TF AN do&
HETT STt @ Fed 3 (a9 fagetyei & i
foFa S 8 3R 38 % & FHrEffed | fawga ==t
Ft St &1 e ko oS % 9 99 siftgEan
SSRGS il

FERUNT & 0 9= g

IRRENS F A wEEd & ® 16.06.2010, T
R 3.30 a9, @M : "gR.f.Tga HeX', S
ST q9e 66, T0EE aiEge §a8-400 021.

famtta Selst
FgtEd @t fafy

% 10 3fd IR & R
H A A H A
F it feorh :
% 10 gfd TR F R/ F
A A A
A @ Y

IR IR
ExiEaulc ikicil

1.4.2009 § 31.3.2010
11.6.2010 § 16.6.2010

11.03.2010

12.07.2010

: %, /RN,
A, T8 faeet,
99 3R THT IR TR,
T2 (favg s wie
e AW ANR
(Terwws) # g €)
ISECIMEICI SIS
(Tetews) wied weft
W TN H IS
% 1 GEHHUT [eh

a7 H AT T R

: 500112 (sfteeg)
THAEL (TTHE)

. R e R
feuifoed fo.
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(Ffea) far. (duweia)
e ®9 § d% &
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Eh HS
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Mandatory requirements of Clause 49 as to the
composition of the Board of Directors, composition
and quorum of the Audit Committee, Non-executive
directors’ compensation, the appointment,
re-appointment of the Statutory Auditors and
fixation of their fees are not binding on the Bank,
as separate provisions in the State Bank of India
Act, SBI General Regulations and the Reserve Bank
of India guidelines deal with the same.

The Bank has complied with all applicable non-
mandatory requirements of Clause 49, except for
sending half-yearly declaration of financial
performance and summary of significant events to
the households of shareholders, since detailed
information on the same is posted on the website
of the Bank.

Compliance with Bank’s Code of Conduct

The Directors on the Bank’s Central Board and
Senior Management have affirmed compliance with
the Bank’s Code of Conduct for the financial year
2009-10. Declaration to this effect signed by the
Chairman is placed in Annexure-V. The Code is
posted on the Bank’s website.

Means of Communication

The Bank strongly believes that all stakeholders
should have access to complete information on its
activities, performance and product initiatives.
Annual, half-yearly and quarterly results of the
Bank for the year 2009-10 were published in the
leading newspapers of the country. The results
were also displayed on the Bank’s website
(www.sbi.co.in and www.statebankofindia.com). The
Annual Report is sent to all shareholders of the
Bank. The Bank’s website displays, interalia, official
news releases of the Bank, the Bank’s Annual
Report and Half-yearly report, and details of various
product offerings. Every year, after the annual and
half-yearly results are declared, a Press-meet is
held on the same day, in which the Chairman
makes a presentation and answers the queries of
the media. This is followed by another meeting to
which a number of investment analysts are invited.
Details of the Bank’s performance are discussed
with the analysts in the meeting. After declaring
quarterly results, press notifications are issued.

General Shareholder Information:

The Annual General Meeting of the Shareholders:
Date: 16.06.2010, Time 3.30 p.m. Venue:
“Yashwantrao Chavan Centre”, General Jagannath
Bhosale Marg, Nariman Point, Mumbai 400 021.

01.4.2009 to
31.03.2010

Financial Calendar

11.06.2010 to
16.06.2010

Book Closure Period

Interim Dividend paid

@ Rs.10.00 per Share on : 11.03.2010

Final Dividend @ Rs.20.00

per Share Payment Date : 12.07.2010

Mumbai,
Ahmedabad,
Kolkata, New Delhi,
Chennai and
National Stock
Exchange, Mumbai.
[GDRs listed on
London Stock
Exchange (LSE)]
Listing fees have
been paid upto
date to all Stock
Exchanges
including LSE.

Listing on Stock
Exchanges

Stock Code 500112 (BSE)

SBIN (NSE)

The National
Securities
Depository Limited
(NSDL) and

Central Depository
Services (India) Ltd.
(CSDL) are the
depositories holding
the Bank’s shares
in demat form.

Depository Participation
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FARS FHTSIE

TSt 3T R TS
qAT 3H Tl

i .

FRAT STEI3IR

T3 FEeR & faw wr

ZA®E

0 T

;. aRfT B 9% & v

& IR & e e
saeTs med | of
fepar ST @ 21

o SemfE
FRAREA THed®R
s ey fAfies,
e 9 we
%, Wi T-16 3R
17, THEE; T
#, F9 @4, WA,
et (7eh),
Ha5-400 093

: 022-6671 2198 / 9

022-6671 2201 &
6671 2203 T

: sbi_eq@dfssl.com
: (022) 6671 2204
: TRTROT 3R SFeRuT

(IR we &) Wi &
ez g

. 31.03.2010 &t

1,12,43,045 (SiEtem)
2,24,86,090 I

:W@Z%,W

T ais 4, St
aaf dad, 11 @i e,
HaE-400 001

: (022) 2263 3462

g 2263 3468 dF

. (022) 2263 3470 3

2263 3471

: gm.snb@sbi.co.in

investor.complaints@sbi.co.in

IR-FET W IAR-weE
I HA ¥ IAR-TgE M Aueg d9a / g
frfafea mfves & geqa 6T T &) 3% & W @
31.03.2010 &t fuwg o9 F TR Y 4.47%
3R wuEE et # 3.51% e

AR 20 TR 0 FHS (A HE)

B PSP G
I T W (%)

JoOAW | HAqW | SeoldW | A
3E-09 1355.00 | 980.00 | 11492.10 | 9546.29
wE-09 1891.00 | 1225.00 | 14930.54 | 11621.30
SH-09 1935.00 | 1612.00 | 15600.30 | 14016.95
W—09 1840.00 | 1512.00 | 15732.81 [13219.99
E-09 1886.90 | 1670.00 | 16002.46 | 14684.45
Hde-09 2235.00 | 1710.10 | 17142.52 |15356.72
SFeRE-09 2500.00 |2048.20 | 17493.17 | 15805.20
Ta%-09 2394.00 | 2059.10 | 17290.48 | 15330.56
faga-09 2374.75 | 2126.20 | 17530.94 | 16577.78
SHad-10 2315.25 | 1957.00 | 17790.33 | 15982.08
Had- 10 2059.95 | 1863.00 | 16669.25 | 15651.99
E-10 2120.05 | 1978.00 | 17793.01 | 16438.45

qrferent @ 21 SR 916 3Tehg
(g W)
IO T A (%)

AW | gAau | Seeda® | gAaw
A0 | 1355.00 | 1023.00 | 3517.25 | 2965.70
wE-09 1892.15 | 1219.45 | 4509.40 | 3478.70
SH-09 2039.70 | 1598.95 | 4693.20 | 4143.25
ﬁ?ﬂ%c—09 1839.90 | 1510.60 | 4669.75 | 3918.75
E-09 1888.00 | 1670.00 | 4743.75 | 4353.45
Hde-09 2219.00 | 1715.00 | 5087.60 | 4576.60
SFeRa-09 2500.00 | 2047.00 | 5181.95 | 4687.50
TIw-09 2384.50 | 2057.40 | 5138.00 | 4538.50
fRgaR-09 2375.00 | 2125.25 | 5221.85 | 4942.25
SHEY- 10 2315.00 | 1955.05 | 5310.85 | 4766.00
wad-10 2148.00 | 1863.10 | 4992.00 | 4675.40
T-10 2121.95 | 1974.20 | 5329.55 | 4935.35
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Electronic Clearing

Registrar and Transfer :

Agent and their
Address

Phone Numbers

E-mail address

Fax

Share Transfer System :

Outstanding GDR

Address for
Correspondence

Telephones

Fax

E-mail address

Dividend on SBI
shares is also
being paid through
various electronic
modes

M/s Datamatics
Financial Services
Limited, Unit :
State Bank of India,
Plot A-16 & 17,
MIDC, Part B,
Cross Lane, Marol,
Andheri (E),
Mumbai 400 093.

022-6671 2198 / 99
022-6671 2201 to
6671 2203

sbi_eq@dfssl.com
(022) 6671 2204
Through R&T Agent

1,12,43,045 (GDR)
as on 31-03-2010
representing

2,24,86,090 shares

State Bank of India
Shares & Bonds
Department,

Central Office,

3 Floor, Varma
Chambers, 11 Homiji
Street, Horniman
Circle, Fort,
Mumbai 400 001.

(022) 2263 3462
To 2263 3468

(022) 2263 3470 &
2263 3471

gm.snb@sbi.co.in
investor.complaints@shi.co.in

Share Price Movement:

The movement of the share price and the BSE
Sensex / NSE Nifty is presented in the following
Tables. The market capitalisation of the Bank’s
Shares had a weightage of 4.47% in BSE Sensex
and 3.51% in NSE Nifty as on 31.03.2010.

Table : 20 Market Price Data
(Closing Values)
Months SBI’s Share Price BSE Sensex
at BSE (Rs.)
High Low High Low
Apr-09 1355.00 980.00 11492.10 9546.29
May-09 1891.00 | 1225.00 | 14930.54 | 11621.30
Jun-09 1935.00 1612.00 | 15600.30 | 14016.95
Jul-09 1840.00 | 1512.00 | 15732.81 | 13219.99
Aug-09 1886.90 | 1670.00 | 16002.46 | 14684.45
Sep-09 2235.00 | 1710.10 | 17142.52 | 15356.72
Oct-09 2500.00 | 2048.20 | 17493.17 | 15805.20
Nov-09 2394.00 | 2059.10 | 17290.48 | 15330.56
Dec-09 2374.75 2126.20 | 17530.94 | 16577.78
Jan-10 2315.25 1957.00 | 17790.33 | 15982.08
Feb-10 2059.95 1863.00 | 16669.25 | 15651.99
Mar-10 2120.05 | 1978.00 | 17793.01 | 16438.45
Table : 21 Market Price Data
(Closing Values)
Months SBI’s Share Price NSE NIFTY
at NSE (Rs.)
High Low High Low
Apr-09 1355.00 | 1023.30 | 3517.25 2965.70
May-09 1892.15 1219.45 4509.40 3478.70
Jun-09 2039.70 1598.95 | 4693.20 4143.25
Jul-09 1839.90 | 1510.60 | 4669.75 3918.75
Aug-09 1888.00 | 1670.00 | 4743.75 4353.45
Sep-09 2219.00 | 1715.00 | 5087.60 4576.60
Oct-09 2500.00 | 2047.00 | 5181.95 4687.50
Nov-09 2384.50 | 2057.40 | 5138.00 4538.50
Dec-09 2375.00 | 2125.25 | 5221.85 4942.25
Jan-10 2315.00 | 1955.05 | 5310.85 4766.00
Feb-10 2148.00 | 1863.10 | 4992.00 4675.40
Mar-10 2121.95 1974.20 5329.55 4935.35
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fraveRl i SMavIhRad

vl & SrReTRar He e fafes sravasmarst @ 10 &
& fou qag & 9% & FRURE Hx ¥ TH [ e
T - T3 TS dS a9 - 3 14 g g9 Safest
¥ 9 U aiE Hy &1 FEwe @ YeEd, 9% §9%
Fafert 71 firet & o Trt S ST A,
TA@ & IF STB (FaR0 fFa S 21 39 w1 S

e ot geee = W S S g
22 JrEEmar &t faawr

AT(eTeRT ¢

(31.03.2010 =t Tafa & FTAR)

IR aTRa oot
w9

AT H T 59.41%

sfareft (faesht Seemm

frave/faesft sraRe )

et 9 / v S @ fik) 13.77%

TSGR/ i /

d5 gieq famia dem 12.97%

RHAA He / Hd FHular /

I gfie W 4.35%

29 F FufEr / et SR

g / =\ 3.38%

frarht =faqal |fgd 3= 6.12%

MErercaic e 729737

e g @ "' (62,21,16,771) 97.99%

qmfeeRt : 23 A & &9 IMH IERUNSR
(31.03.2010 =t Rfey & FTER)

N & | FIER emiar
(%)

|. 9Rd & TLufd 59.41
2. 9N Sitad sfter (1w T 99E 11.83
3. f &% o = Adi (ShEiem) 3.54
4. TIUHEH TG 3HEHS he @l

WUESH Taigd 3 He

He AeE fo. 0.91
5. JUUHES MY Hhe 0.77
6. Tiegd THUHITAE FARLHCY

(HTfLere) fa. 0.65
7. NS Toaig AR®

3T $ut fa. 0.61
8. YT GrygRer st Ay 0.54
9. S9 IS HE 0.41
10. HIRId ARIE goehe. fa. 0.32
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Investors’ Needs:

To meet various requirements of the investors
regarding their holdings, the Bank has a
full-fledged Department - Shares & Bonds
Department - at Mumbai and Shares & Bonds Cells
at the 14 Local Head Offices. The investors’
grievances, whether received at the Bank’s offices
or at the office of the Registrar and Transfer
Agents, are redressed expeditiously and monitored
at the Top Management level.

Table : 22 Distribution of Shareholdings
(As on 31-03-2010)

Shareholders % of
shares held

President of India 59.41%

Non-residents (Flls/ OCBs /

NRIs / GDRs) 13.77%

State Govt.(s)/Financial Institutions

including Insurance Companies / Banks 12.97%

Mutual Funds/ Government

Companies/UTI 4.35%

Domestic companies/Pvt. Corporate

Bodies/Trusts 3.38%

Others including Resident individuals 6.12%

No. of Shareholders 729737

No. of Shares in dematerialised

form (62,21,16,771) 97.99%

Table : 23 Top Ten Shareholders of the Bank
(As on 31-03-2010)
Name of the Holder Equity
held (%)
1. President of India 59.41
2 Life Insurance Corp. of India & Group 11.83
3 The Bank of New York Mellon (GDRs) 3.54
4. HSBC Global Investment Funds A/c
HSBC Global Investment Funds
Mauritius Ltd. 0.91
5. Europacific Growth Fund 0.77
6. Goldman SACHS Investments
(Mauritius) Ltd. 0.65
7. Bajaj Allianz Life Insurance Co. Ltd. 0.61
8. General Insurance Corporation of India 0.54
9. Janus Overseas Fund 0.41
10. Copthall Mauritius Investment Ltd. 0.32
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A |
faqier 31 ®=f 2010 &t IR-FE U R9R & d@eer & Wi SRt

M. Wi FAgaTeN

(S=fafer @ 22 ST 1953)

f. 3TNH FAFATC IRAT T A ST F &
19(71) & SFad 24 7 2008 | ot a6 & foI Ve
3R faffea fRwe €1 <F. geggaren awdta gt
M, 9% o gATFE T IaT fHam § gre
g q GWH F W FAR AW HWeR ATs T8
(EAFT) & TIW 71 T8 FI g HAR AR FHEex
Aeadh guel & fohrE | I3 3T & WY 37 aHa
& W B B @ R

sft feefia o, <ot

(Srfafar @ 26 fag=R 1949)

ot feehin &, <tadt IRdtE ©e a6 AutET #toa|
19(TM) & ofdfd 24 S 2008 | 7 av & foIw Feoreme!
g faffaa fRws €1 3 fize 35 auf @ 9fea o3d
AEHL © & UF oAwn wlen ik &4 FEf 4 93 g
g1 3 dd gierr s, gRdg o d% ©d S
IS G AT GwH, Ha¥ & Ay gEa |
st @, dwereem

(Sffy ;8 TEwR 1944)

off T, deperaem IRdE LT d i & emr 19(T)
& @i 24 3 2008 ¥ A7 A F fow YRERE 5
fraffaa frdems &1 3 9fpg o9 dE=R § w et gu
Td 4t FF T gfear st § 30 an € afs
TEgT Svf & e 1S W S ® R

st <. gam

(S=fafyr : 16 31a 1953)

St €. gaw gt =T 9% sfufEm & g 19() &
sfarta 13 SHad 2009 € of g9 IR 9 50 @
fRw S & FRoT 3w fife #t 99 sEfy 3 Al
23 97 2011 7% VeRERS gW it R g1
Aty Ffiea hsg MRS & Sueae 18 yae v
g1 3 IR AT HFREET (ThAEHEa) & 3R

fom aom oien & &9 § geq orwd w@d 71 9 figeH
TAAR . (TIUa) & 3Iueas U g foe T,
FRARE AHESE ANISIF Jaesh U HuuTd, foed He=,
it EATYH AW W faw R, 9% aive foed
fean fa. 919 & meeyel T W FE =W gH 71 d
gl 1., e § eTwie U8 wed qd |q anvrsas
HARHR o At Iureay e, et ud 7eaqd 9@
Y Al ud W)t Frd ® 7

Sf. qar Hg aareft

(SfafT @ 14 S 1946)

1. 31 72 Jed g 2T 95 fufEm & 4/ 19(9)
a9 Jes 2007 T AW & U 379 I IaUrEEN
# e, o ¥ o off A= A A, (e 6 ) a%
F5 TEHR TN T FRvE §1 9 T EE §

Ui, WEWE Tegag S|

(Sfafer : 30 e 1946)

91, HIgHR HAREdH FURt aRdta ®T dF st it
g 19(F) o Sqfa 9 Jare 2007 9 @7 af & fo svean
I IMUEHR F T, =8 § & ff 9’ 7 @,
(3tferbad 6 o) T Sy THR §R A Ry €1 &
T g g1

o, (simdt) adar w&=r

(SFAfAfT @ 7 STeREX 1944)

. (o) agar we=n aRdtE e d% fufEm @ oam
19(=7) & 3fafa 25 wadt 2008 ¥ 7 af & fow steran
S SRR A e o A o f e F a
(31w 6 &) T e GHR g AIMH FevE &1 3
T yfafied sHwel o Wgw Ue §MeAl ¥ s
ot wHeer €1 & iy Serier & & e
3R A Haed H onfdfeh TaRdR % ®9 H #d
IH &1 3 i § =R gada wEted § e
Ry 3R T =R o 5 F FRES (RS
f w® T3 2
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Annexure |

Brief Resumes of the Non-Executive Directors on the Board as on 31st March 2010

Dr. Ashok Jhunjhunwala
(Date of Birth: 22nd June 1953)

Dr. Ashok Jhunjhunwala is a Director elected by the
Shareholders u/s 19(c) of SBI Act, w.e.f.
24th June 2008, for three years. He is a Professor of
the Department of Electrical Engineering, and leads
the Telecommunications and Computer Network
Group (TeNeT) at IIT, Chennai, that is working closely
with industry in the development of a number of
Telecom and Computer Network Systems.

Shri Dileep C. Choksi
(Date of Birth: 26th December 1949)

Shri Dileep C. Choksi is a Director elected by the
Shareholders u/s 19(c) of SBI Act, w.e.f. 24th June
2008, for three years. He is a practising Chartered
Accountant since 35 years and is associated with
the Audit and Assurance function. He has been a
visiting faculty at Bankers Training College, Reserve
Bank of India and Jamnalal Bajaj Institute of
Management Studies, Mumbai.

Shri S. Venkatachalam
(Date of Birth: 8th November 1944)

Shri S. Venkatachalam is a Director elected by the
Shareholders u/s 19(c) of SBI Act, w.e.f. 24th June
2008, for three years. He is a practising Chartered
Accountant and was employed with Citi Group and
Citibank NA India Organisation in the Senior
Management Cadre for a period of 30 years in
various capacities.

Shri D. Sundaram
(Date of Birth: 16th April 1953)

Shri D. Sundaram is a Director elected by the
Shareholders u/s 19(c) of SBI Act, w.e.f.
13th January 2009, for the residual period of the
vacancy caused by Shri Suman Kumar Bery’s
resignation, i.e upto 23rd June 2011. He is Vice
Chairman and Managing Director of TVS Capital
Funds Limited. He is a professionally qualified

Accountant (FICWA) and carries a rich experience
in the area of Finance and Accounting. He held
many important positions in Hindustan Unilever
Ltd. (HUL) group as Vice-Chairman & CFO,
Corporate Accountant, Commercial Manager and
Treasurer, Finance Member, TOMCO Integration
Team, and Finance Director, Brooke Bond Lipton
India Ltd. He had also held various positions in
Unilever Ltd., London as Commercial Officer for
Africa and Middle East and Senior Vice President
— Finance, Central and Middle East Group.

Dr. Deva Nand Balodhi
(Date of Birth: 14th July 1946)

Dr. Deva Nand Balodhi is a Director nominated by
the Central Government u/s 19(d) of the SBI Act,
w.e.f. 9th July 2007, for three years or till the
appointment of his successor, whichever is later
(maximum six years). He is a journalist.

Prof. Md. Salahuddin Ansari
(Date of Birth: 30th July 1946)

Prof. Md. Salahuddin Ansari is a Director nominated
by the Central Government u/s 19(d) of the SBI Act,
w.e.f. 9th July 2007, for three years or till the
appointment of his successor, whichever is later
(maximum six years). He is an Academician.

Dr. (Mrs.) Vasantha Bharucha
(Date of Birth: 7th October 1944)

Dr. Vasantha Bharucha is a Director nominated by
the Central Government u/s 19(d) of the SBI Act,
w.e.f. 25th February 2008, for three years or till
the appointment of her successor, whichever is
later (maximum six years). She is a reputed
economist and an international consultant with UN
organizations. She was economic advisor in the
Ministry of Commerce & Industry during policy
liberalization. She was also Resident Director of the
trade promotion office in the US and Executive
Director of the National Centre for Trade Information.
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argere | (W)

7. ST AR

(Sfafs : 6 @R 1951)

7. Tofta FAR R ®T dF Afufamm F 6w 19(9)
% sfartd 08 sk 2008 ¥ FRYs €1 9 U g
srfereft & feia = o, sieawe fvafaaee 9
% f5 81 3 adHe § e & Ry
Td TG FENAS §, I o Ut GRS I T AR
TR fafams T & gae (sivmias) §1 55l
" 4TI G TARHER a8, & Th T8, IR
T TR & 7O e 3R e Saame 5%
& g 9

sft a9t =mereT

(Sfafy ;8 S 1951)

St 9N FFe, RAT W g6 AT & aw 19(2))
& sfmid 13 98 2009 ¥ (IRG TSR 3R AIfHe) R
F1 o 3TiE IET 9RG WER & e §Aed § 9

sftaeft gommen Tdtarer

(ST 20 S 1949)

st vamen MY, ARdtE LT d% i @ aw
19(=) & 3fdifa 28 fdat 2004 | 9redra Red o6 g0
A fRes €1 dhiwdt vamen rdag st Red d
F 37 TR R
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Annexure | (contd.)

Dr. Rajiv Kumar
(Date of Birth: 6th July 1951)

Dr. Rajiv Kumar is a Director nominated by the
Central Government u/s 19(d) of the SBI Act,
w.e.f. 8th September 2008. He is an eminent
economist having completed his D.Phil from New
College, Oxford University. He is presently the
Director and Chief Executive of ICRIER, the
country’s leading policy think tank and Member
(Part time) of Telecom Regulatory Authority of
India. Earlier, he was a member of National
Security Advisory Board, Chief Economist of
Confederation of Indian Industry (CIlI) and with
the Asian Development Bank.

Shri Ashok Chawla
(Date of Birth: 8th January 1951)

Shri Ashok Chawla is a Director u/s 19(e) of SBI
Act (nominated by Govt. of India), w.e.f. 13th May
2009. Shri Ashok Chawla is Finance Secretary,
Ministry of Finance, Govt. of India.

Smt. Shyamala Gopinath
(Date of Birth: 20th June 1949)

Smt. Shyamala Gopinath is a Director u/s 19(f) of
SBI Act (nominated by Reserve Bank of India),
w.e.f. 28th September 2004. Smt. Gopinath is
Deputy Governor, Reserve Bank of India.
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e ||

31.03.2010 & RYTH AS/dh/3TT U=l st ae @a qrufaat
# T G R Ry 9 & FRve dew@/areag@ €

freve &1 W Haard Td aar o | fagfed &t fafr shwf-mn / |iwtaat &t
e

. oft et swee AT 26.04.2006 3T 21
J9 5, gagN (01.07.2006 &  fewe 02
I. TH. HEd U I F B
qa8 400 006 T fa)

2. oft @ & weeEd LECREENE 08.10.2007 v 1
wW-2, fhaem <fad ofufy ge= 2
100 ©, AfvgT @ Ts
qa 400 006

3. off . dtea PECREESIED 05.12.2008  faevs I
-1, fede <fad gfafy arege 1
100 T, AfveT @ e gfafq g 9
qa8 400 006

-FHrE U e

4. . oTNe gHgHaTn e 24.06.2008  fAawE 8
fAd & AT gffa ereae 1
(3efe) 7, feuRde amh qfufy ve= 5
TS gSifariT
z3medt, HIH
I9E 600 036

5. ot fecfta &, =tedt I AGER 24.06.2008 2T 8
dt 3 wsargsd ur.fd. qyfa o7eTe 4
Uhdellel 839, dhe Qaddy, ofyfy ge= 3
qa8 400 021

6. 4t TH. dHerEed Faifge S FEfTas 24.06.2008  fRY® 4
fafegT di-1, wie |-t gfufy ge= 2
(Teeft o) Bk ged
T, W gad Anf, i
a8 400 005

7. o €. g=wm I TE gEY fRwE 13.01.2009  fHawm® 5
Adeg Hftea wgg fa. Tee 3
FETA TS THTYH GREAREA G EeEe) l

Fage &, gud dfea, et
gt (7d), qaE 400 051
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Annexure

Total Number of Memberships@/Chairmanships@ held by the Directors on the Boards/
Board-level Committees of the Bank/other Companies as on 31.03.2010

Name of Director

Occupation &

Appointed to

Number of Companies/

Address Board since Committees

1. Shri O.P. Bhatt Chairman 26.04.2006 Chairman 21
No.5, Dunedin, (Appointed as Director 02
J.M.Mehta Road, Chairman w.e.f.

Mumbai 400 006. 01.07.2006)

2. Shri S.K. Bhattacharyya Managing Director 08.10.2007 Director 1
M-2, Kinnellan Towers, Committee Member 2
100A, Napean Sea Road,

Mumbai 400 006

3. Shri R. Sridharan Managing Director 05.12.2008 Director 11
M-1, Kinnellan Towers, Chairman of Committee 1
100A, Napean Sea Road, Committee Member 9
Mumbai 400 006

Non-Executive Directors

4. Dr. Ashok Jhunjhunwala Professor, Telecom & 24.06.2008 Director 8
Networks (TeNeT) Group Chairman of Committee 1
Department of Electrical Committee Member 5
Engineering, IIT Madras,

Chennai — 600 036

5. Shri Dileep C. Choksi Chartered Accountant 24.06.2008 Director 8
C3 Advisors Pvt Ltd Chairman of Committee 4
Mafatlal House Committee Member 3
Backbay Reclamation
Mumbai — 400 021

6. Shri S. Venkatachalam Retired Bank Executive 24.06.2008 Director 4
Building B-1, Flat 1-D Committee Member 2
(First Floor)

Harbour Heights,NA
Sawant Marg, Colaba
Mumbai — 400 005

7. Shri D. Sundaram Vice Chairman & 13.01.2009 Director 5
Managing Director, Chairman 3
TVS Capital Funds Ltd. Member 1

IL&FS Financial Centre,

Quadrant B, 2™ Floor, BKC,
Bandra (E), Mumbai 400 051
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srgere || (Sr7)

v & am

=aa™ T aar

< § fragfem W ffn

st [ wiutea &

8. Sf. a1 "< Fonef

BN
669, ¥g 4, et Us
g wdfd

T2 faeett 110 091

09.07.2007

qyfa e

9. W H. gagadH fur

IELSIEEY
7 WA Higea

HYIY, SMhE : HYT
5. qTm

RS §15353

09.07.2007

qiYfa 9=

10. Sf. (fiuelt) agar s@=n

arefymaft
@-11/2450
T2 et 110 070

25.02.2008

11.8f. Tsfta HAR

(STEHIRIMELIM) W 6 ‘T,
Teft e, gfear afede de,
ot Tg, 78 et 110 003

08.09.2008

12. oft arens =mEen
(RT WHR g A1)

g (faw), fam w3

A HIhR

(Sfeh g, Shea < fafeeT
ggg i

% feet 110 001

13.05.2009

qiYfa 9=

13. et wamer Mg
(9rehta s S &5t
)

3T TMEHT
ardta e o,
EEAREEIRIiGE)
fic TT
Hq&8 400 001

28.09.2004

giufa 9=

@ IR TR § GeAIH R & @< 49 F W I (@) (i) @7 [@f¥rad sgure #va gu Faer a@r-uien
@A I IR/ [AE9E rrad FaRu @ity &1 Gewraren/areagaren & Ionar T&r g
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Annexure Il (contd.)

Name of Director Occupation & Appointed to Number of Companies/
Address Board since Committees

8. Dr. Deva Nand Balodhi Journalist 09.07.2007 Director 1
669, 1 Floor, Chairman of Committee
Military Road,
Anand Parvat,
New Delhi 110 091

(=Y

9. Prof. Md. Salahuddin Academician, 09.07.2007 Director 1
Ansari 7 Khalasi Mohalla Committee Member 1
Madhupur, P.O. Madhupur
Dist. Deoghar,
Jharkhand 815353

10. Dr. (Mrs.) Vasantha Economist 25.02.2008 Director 1
Bharucha C-11/2450
Vasant Kunj
New Delhi 110 070

11. Dr. Rajiv Kumar Director & CEO Indian 08.09.2008 Director 2
Council for Research on
International Economic
Relations(ICRIER), Care 6 ‘A,
4™ Floor, India Habitat Center,
Lodhi Road, New Delhi 110 003

12. Shri Ashok Chawla Secretary (Finance), 13.05.2009 Director 4
(GOl Nominee) Ministry of Finance Committee Member 1
Government of India
(Banking Division),
Jeevan Deep Bldg.
Parliament Street,
New Delhi 110 001

13. Smt. Shyamala Gopinath Deputy Governor 28.09.2004 Director 4
(Reserve Bank of India RBI, Central Office Committee Member 1
Nominee) Mint Road

Mumbai 400 001

@ Only Memberships/Chairmanships of Audit Committee and Shareholders’/Investors’ Grievance
Committee are reckoned in due compliance with para | (C) (ii) Clause 49 of the Listing Agreement
with Stock Exchange.

133

C133 K133 $



g ||
31.03.2010 # dF & FHT TS & QTSI I JAVMRAT FT FIRT
w.", ARy s A I e EEr R, ey AW sredl o e
. sften ez 1240 8. g cardg Faneh =&
2. . gweEEd 682 9. T TIEHE Hagad sfar GiE
3. o e 300 10. . (sfioet) aar o= s
4. Ef. T AT 630 1. . TS gaR =
5. dftfechu . st 500 12.  oft s7enes =rEen 60
6. o T9. derem 500 13, ofiwet vamen Mt s
7. Sid g 2640
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Annexure Il

Details of shareholding of Directors on the Bank’s Central Board as on 31.03.2010

SI. No. Name of Director No. of Shares  SI. No. Name of Director No. of Shares
1. Shri O.P. Bhatt 1240 8. Dr. Deva Nand Balodhi Nil
2. Shri S.K. Bhattacharyya 682 9. Prof. Md. Salahuddin Ansari Nil
3. Shri R. Sridharan 300 10. Dr. (Mrs.) Vasantha Bharucha Nil
4, Dr. Ashok Jhunjhunwala 630 11. Dr. Rajiv Kumar Nil
5. Shri Dileep C. Choksi 500 12. Shri Ashok Chawla 60
6. Shri S. Venkatachalam 500 13. Smt. Shyamala Gopinath Nil
7. Shri D. Sundaram 2640
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ST IV
e 2009-10 F I FEfia AE TS NS WS QAT Hit A3k A SUlRYT
B o T FAR 9Tl Rt 31QT FeRT 71T Saeh 1ok ol ST

w.°, | v s am ETHR I ETRKCIERH) e T
R @ Rrferat
@ %. 5,000/- | @%. 2,500/ @ &. 2,500/-
1. Tf. 379 AT 40,000/- 42,500/- 40,000/- 1,22,500/-
2. st fecfi . =tepeht 30,000/- 65,000/- 30,000/- 1,25,000/-
3. ft ©H. deerEem 50,000/- 1,22,500/- 45,000/- 2,17,500/-
4. ot €. gawm 45,000/- 70,000/- 25,000/- 1,40,000/-
5, gf. Q@ A Fonef 50,000/- 72,500/- 30,000/- | 1,52,500/-
6. i, . TeRed AU’ 40,000/- 32,500/- 15,000/- 87,500/-
7. g, (oftweh) aEar = 50,000/- 60,000/- 32,500/- 1,42,500/-
8 gl. Tfd FHAR 20,000/- 15,000/- 5,000/- 40,000/-
3%V
Ot R d&
RIEL

dh ® AR Hiear & Fgure @t gie
T oyon s g 6 gl aiE wew it At yaed | fawfta af 2000-10 & U d% @ SR

Hfea & oMue & qfie # 2

g/

(a1 .we2)
TR

08 3me 2010
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Annexure

v

Details of Sitting Fees paid to Directors for attending Meetings
of the Central Board and Board-level Committees during 2009-10

SI. No. | Name of Director Central Board ECCB Other Total
Committees
@ Rs. 5,000/- @ Rs.2,500/- @ Rs.2,500/-
1. Dr. Ashok Jhunjhunwala 40,000/- 42,500/- 40,000/- 1,22,500/-
2. Shri Dileep C. Choksi 30,000/- 65,000/- 30,000/- 1,25,000/-
3. Shri S. Venkatachalam 50,000/- 1,22,500/- 45,000/- 2,17,500/-
4. Shri D. Sundaram 45,000/- 70,000/- 25,000/- 1,40,000/-
5. Dr. Deva Nand Balodhi 50,000/- 72,500/- 30,000/- 1,52,500/-
6. Prof. Md. Salahuddin Ansari 40,000/- 32,500/- 15,000/- 87,500/-
7. Dr. (Mrs.) Vasantha Bharucha 50,000/- 60,000/- 32,500/- 1,42,500/-
8. Dr. Rajiv Kumar 20,000/- 15,000/- 5,000/- 40,000/-
ANNEXURE V

AFFIRMATION OF COMPLIANCE WITH THE BANK'S CODE OF CONDUCT

STATE BANK OF INDIA

DECLARATION

I declare that all Board Members and Senior Management have affirmed compliance with the
Bank’s Code of Conduct for the Financial Year 2009-10.

Sd/-

(O.P. BHATT)
CHAIRMAN
8" April 2010
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g7 AR

HRUARE ATHITET Heeft A@muiterenl T FHuOS

e R deh S e 3 R

T 31 T 2010 FI TG T & T 9RAT L dF 50 FRURE AT T w6 F e
ST # 2, ARG § WRANR & 91 9T BT dF % GHeo-ar & Te 49 # il
F T B

PRARE AT F WA & SFIe e e aif & 21 gart Sig 9 gl e
T g S BRI Semes & yAvE wad fadee die & SER @ T ¢ 3R 98 dRue
AT F WAl F ST GAYET B G RAT LT dF g R T i aur
T FrEt=ad a6 & W ft1 A T d dE-rler @ ok T & ardta e 9% & fawiy
W Afma # Al 2

TR T H S Sl 7% g6 TR €, 3T SIHR T gH U T WEH % SER g9 g
0 & 5 gRdtT B2 d% 7 Sudsd geheo-aR § fRuia swaie sl # vt @, geft
TEEYU T F HEY R g W A 2

T giud X § 5 Toeans / fraws fesmea-famre aff g0 @ T st & SER aRde
Tz 9% & faeg F1E off FOvs-ReEd ™ 9% § ofvs sy & o dfem T 2

e 78 «ff g # € % 98 Suen AR BT d% @ it ogagda & day & 9 @ e
2, 9 & 3U FuEd Igal guEERa ¥ gefd 2, fres g geded o 3 and 2 9% #
FRER & Fareq fFar 21

AT TS .
e QN & AT g A A |

W FIAHA (. TR )
feis : 14 52 2010 qrfler
Sl H.: 16444
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DAGLIYA & CO.

Chartered Accountants

AUDITORS' CERTIFICATE ON CORPORATE GOVERNANCE

To the Shareholders of
State Bank of India

We have examined the compliance of conditions of Corporate Governance by
State Bank of India, for the year ended on 31 March 2010, as stipulated in
Clause 49 of the Listing Agreement of State Bank of India with Stock
Exchanges in India.

The compliance of the conditions of Corporate Governance is the responsibility
of the Management. Our examination was carried out in accordance with the
Guidance Note on Certification of Corporate Governance, issued by the Institute
of Chartered Accountants of India and was limited to procedures and
implementation thereof, adopted by State Bank of India for ensuring the
compliance of the conditions of Corporate Governance. It is neither an audit
nor an expression of opinion on the financial statements of State Bank of India.

In our opinion and to the best of our information and according to the
explanations given to us, we certify that State Bank of India has, in all material
respects, complied with the conditions of Corporate Governance as stipulated in
the above-mentioned Listing Agreement.

We state that no investor grievances are pending for a period exceeding one month
against State Bank of India as per records maintained by the Shareholders/
Investors Grievance Committee.

We further state that such compliance is neither an assurance as to the future
viability of State Bank of India nor the efficiency or effectiveness with which
the management has conducted the affairs of the State Bank of India.

For and on behalf of
Dagliya & Co.
Chartered Accountants

(P. Manohara Gupta)
Place: Kolkata Partner
Date: 14th May, 2010 Membership No. 16444
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R ®e o 31 W 2010 H Rufa % eER gem-ux
BALANCE SHEET OF STATE BANK OF INDIA AS ON 31ST MARCH 2010

(000 F1 BT feam T R)

(000s omitted)

Uoit 3T qgaTd S 3132010 @ f@ft  31.3.2000 =t ffy
€. % AR (W] o) %k agEr (fumen @)
CAPITAL AND LIABILITIES Schedule As on 31.3.2010 As on 31.3.2009
No. (Current year) (Previous year)
%, Rs. %, Rs.
Capital 1 634,88,26 634,88,02
amfafrat oiw arfim
Reserves & Surplus 2 65314,31,60 57312,81,62
foreit
Deposits 3 804116,22,68 742073,12,80
SUR-TIvTEt
Borrowings 4 103011,60,11 84057,92,90
A AL IR W
Other Liabilities & Provisions 5 80336,70,40 80353,32,73
B
TOTAL 1053413,73,05 964432,08,07
anfeEt CReell 31.3.2010 @t f@fa  31.3.2009 = f@afa
€. % AR (W] o) & ErR (fumen =)
ASSETS Schedule As on 31.3.2010 As on 31.3.2009
No. (Current year) (Previous year)
%, Rs. %, Rs.
urdra fisd S § TeRdl iR SHNvTEt
Cash & balances with Reserve Bank of India 6 61290,86,52 55546,17,27
SRt ¥ SHRIPTET 3T AT qAT CT YOAT W W LRI
Balances with banks & money at call & short notice 7 34892,97,64 48857,62,59
fafem
Investments 8 285790,07,06 275953,95,69
S
Advances 9 631914,15,20 542503,20,42
oo enf&Et
Fixed Assets 10 4412,90,67 3837,84,72
o IteEt
Other Assets 11 35112,75,96 37733,27,38
kLl
TOTAL 1053413,73,05 964432,08,07
SMTeRTETeR T@TE / Contingent liabilities 12 %. Rs. 548446,88,53  %. Rs. 723699,75,70
SE @ faTw e /7 Bills for collection — %. Rs. 47922,32,81 %. Rs. 43870,56,67
W@ W ifadt / Principal Accounting Policies 17
orEn-femfurat / Notes to Accounts 18
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SRl 1 — YSi

SCHEDULE 1 — CAPITAL

(000 =1 Brg fean T 2)
(000s omitted)

31.3.2010 @t feafa
% AR (Ve ™)
As on 31.3.2010
(Current year)

31.3.2009 =t feafa

& o ER (fuzer o)
As on 31.3.2009
(Previous year)

%, Rs.

WIftRd gt - 10/- FUT ¥fd PR AT 100,00,00,000 3R
Authorised Capital - 100,00,00,000 shares of Rs.10 / - each 1000,00,00

frffim gsft - 63,49,68,500 (fwet af 63,49,68,500) ¥&® It Wew % 10/- &
Issued Capital
63,49,68,500 (Previous Year 63,49,68,500) Equity Shares of Rs.10/- each 634,96,85

e 3 Ged S - 63,48,82,644 W (Mt o 63,48,80,222) TF R &. 10/-
[399 2,24,86,090 (31.3.00 &I 2,71,28,722) sfFeet e Himfera € S 1,12,43,045
(31.03.09 = 1,35,64,361) afvad a1 el & &9 F €.

Subscribed and Paid-up Capital

63,48,82,644 (previous year 63,48,80,222) Equity Shares of Rs.10/-each 634,88,26
[includes 2,24,86,090 (2,71,28,722 as on 31.3.09) Equity Shares represented
by 1,12,43,045 (1,35,64,361 as on 31.03.09) Global Depository Receipts]

%, Rs.

1000,00,00

634,96,85

634,88,02

Eiu

634,88,02
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IR 2 — oTRfafaar 3R srfewre

SCHEDULE 2 — RESERVES & SURPLUS

(000 F BrE f&om T ?)
(000s omitted)

31.3.2010 &t feafa

% AN (=] o)
As on 31.3.2010
(Current year)

31.3.2009 @t fefa

& AR (fumen ad)
As on 31.3.2009
(Previous year)

VI

VII

a:@ SRfafert
Statutory Reserves

GENE]
Opening Balance

¥ & NA ufEd

Additions during the year
¥ & SRA HAfE!
Deductions during the year
Capital Reserves

SENL]

Opening Balance

T % RF uREE

Additions during the year

oY % SR el

Deductions during the year

IR Wfem

Share Premium

SENL]

Opening Balance

o % N uREE
Additions during the year
o & SNH ATl

Deductions during the year

Investment Reserve

7Y

Opening Balance

o % SRE gREEE
Additions during the year

% SR FAE

Deductions during the year

foraett

s ERaR ek e | LU e
Foreign Currency Translation Reserve
ORI,
Opening Balance
o % SN uREE
Additions during the year

o % SR A

Deductions during the year

ERIEAEEIE N CIEe
Revenue and Other Reserves*
e

Opening Balance

i & R TR

Additions during the year
o & SR ATl

Deductions during the year

o N B @ & 9y afd

Balance of Profit and Loss Account
* T THH S Ay (el 2o 9% safufem 1055 @
g’ 36 & 3fava Wt M) & T 5,00,00,000/-

(frset = %.5,00,00,000/-) ¥t &

*Includes Rs.5,00,00,000/- (Previous Year Rs. 5,00,00,000/-) of
Integration and Development Fund (maintained under

Section 36 of the State Bank of India Act 1955) .

TOTAL

%. Rs.

30726,68,86

6381,08,85

1267,30,69

114,05,47

20657,92,52

38,26

1574,84,29

929,88,66

3085,71,33

2435,86,06

%, Rs.

37107,77,71

1381,36,16

20658,30,78

644,95,63

5521,57,39
33,93

%, Rs. %, Rs.

25218,10,91

5508,57,95

30726,68,86

422,58,37

844,72,32

1267,30,69

20098,96,75

5,601,695

12,118

20657,92,52

62,17,87

62,17,87

179,18,14

1395,66,15

1574,84,29

2419,83,14

674,47,13

8,58,94

3085,71,33
33,93

65314,31,60

57312,81,62
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YR 3 — SHNIET

SCHEDULE 3 — DEPOSITS

(000 %1 B &= T ?)
(000s omitted)

31.3.2010 whr feafa

% FER (W] a9)
As on 31.3.2010

(Current year)

31.3.2009 = fefa

& R (fgen ad)
As on 31.3.2009
(Previous year)

%, Rs. %, Rs.
% | T SRyt
A. Demand Deposits
(i) < F
From Banks 8904,46,95 10761,84,16
(iiy o= 7
From Others 113674,96,27 99991,73,42
1. se@ S SwrEt
Savings Bank Deposits 257460,29,77 198224,26,85
1. wraf swrEt
Term Deposits
(i) =i H
From Banks 14337,83,10 13657,16,00
(i) o= &
From Others 409738,66,59 419438,12,37
I TOTAL 804116,22,68 742073,12,80
@, (i) 9Ra # wmael # SEniE
B. Deposits of Branches in India 764717,48,45 710031,51,22
(i) A & e Tm vmeedt % SR
Deposits of Branches outside India 39398,74,23 32041,61,58
I TOTAL 804116,22,68 742073,12,80
Il 4 — SUR-TvTET (000 1 Brg e T %)
SCHEDULE 4 — BORROWINGS (000s omitted)
31.3.2010 @t fRrfa 31.3.2009 @t fRrfa
% IER (I 9¥) & e (fumen ad)
As on 31.3.2010 As on 31.3.2009
(Current year) (Previous year)
%, Rs. %, Rs.
I, uRa ¥ Sum-TivmEt
Borrowings in India
(i) 9 s S
Reserve Bank of India — —
(i) 3 9%
Other Banks 8178,33,58 919,94,60
(iii) 3 Fed iR AR
Other Institutions and Agencies 1292,29,56 2758,35,89
(iv) T R wE S
Subordinated Debts and Bonds 29174,40,00 27174,40,00
I TOTAL 38645,03,14 30852,70,49
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IS 4 — SUR-TURTET (IHY)
SCHEDULE 4 — BORROWINGS (Contd...)

31.3.2010 &t feafa

% R (I )
As on 31.3.2010
(Current year)

31.3.2009 @t fRafa

& oER (fUzer o)
As on 31.3.2009
(Previous year)

II. ¥R o ol @ SUR-UimEt
Borrowings outside India

(i) 9RE % SR ¥ 3uR AEl s g

Borrowings and Refinance outside India
(i) T RO UH A
Subordinated Debts and Bonds

I TOTAL

Fel I GRAND TOTAL
SR | A | H ftafid gl suR-afvEt

Secured borrowings included in | & Il above

61560,61,11 50035,37,72
2805,95,86 3169,84,69
64366,56,97 53205,22,41
103011,60,11 84057,92,90

%. Rs. 8333,66,30

%. Rs. 2871,60,35

TG 5 — 3T IAAY 3 WaAemT

SCHEDULE 5 — OTHER LIABILITIES & PROVISIONS

(000 = Brg feon w )
(000s omitted)

31.3.2010 =t feafa

% IR (I )
As on 31.3.2010
(Current year)

31.3.2009 @t feafa

& rgEr (fsem ad)
As on 31.3.2009
(Previous year)

%, Rs. %, Rs.
I e faa
Bills payable 21098,25,83 18929,87,60
Il SiR-wEie gaEsE (Fee)
Inter-office adjustments (Net) 11474,83,02 5706,71,55
. 9y@ - I
Interest accrued 6605,19,35 6918,15,56
Iv. el R o (Fae)
Deferred Tax Liabilities (Net) — —
V. ¥ (38H ey afef §)
Others (including provisions) 41158,42,20 48798,58,02
I TOTAL 80336,70,40 80353,32,73
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I 6 — R Rwd Sk ¥ Aehel SN STHRIIET
SCHEDULE 6 — CASH AND BALANCES WITH RESERVE BANK OF INDIA

(000 =1 Brs = T ?)

(000s omitted)

31.3.2010 &t feafa

% 3HN (e o)
As on 31.3.2010
(Current year)

31.3.2009 &t feafa

& 3Er (fumen ad)

As on 31.3.2009
(Previous year)

T TS (EH ToRet e e qen @0 St §)

Cash in hand (including foreign currency notes and gold)

aRd Rt S § SR

Balance with Reserve Bank of India

(iy =g @ H
In Current Account
(iiy o™= @i |

In Other Accounts

I TOTAL

%, Rs. %, Rs.
6841,01,27 4295,51,58
54447,33,22 51248,14,36
2,52,03 25,133
61290,86,52 55546,17,27

g 7 — Senl U TURIPTET X W qAT 3eT AT UT UIH RIS
SCHEDULE 7 — BALANCES WITH BANKS AND MONEY AT CALL & SHORT NOTICE

(000 #1 B T T ?)

(000s omitted)

31.3.2010 = feafa

% AN (e )
As on 31.3.2010
(Current year)

31.3.2009 <t feufa

& IER (fUzer od)

As on 31.3.2009
(Previous year)

ure #
In India
(i) o H SmReE
Balances with banks
(%) =g @ |
(@) In Current Accounts
(@) =g v @ |§
(b) In Other Deposit Accounts
(i) HiT IR STeU FEA W WA S

Money at call and short notice
() i |

(a) With banks

(@) o= gl 1

(b) With other institutions

WRA & o9&
Outside India
(i) =0 @ H
In Current Accounts
(i) = 5 @l H
In Other Deposit Accounts
(iii) W SR STeq GErd W WA S

Money at call and short notice

I TOTAL

I TOTAL

%o A GRAND TOTAL

%, Rs. %, Rs.
975,94,08 926,20,81
11175,12,81 106,889,953
— 13207,17,33
12151,06,89 24822,37,67
16209,21,17 13656,54,41
653,10,51 1326,93,90
5879,59,07 9051,76,61
22741,90,75 24035,24,92
34892,97,64 48857,62,59
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Iqget 8 — faftem

SCHEDULE 8 — INVESTMENTS

(000 F Bre faom T ?)

(000s omitted)

31.3.2010 <t feafa

% AR (] o)
As on 31.3.2010

(Current year)

31.3.2009 @t fearfa

& 3ar (Frzen ad)
As on 31.3.2009
(Previous year)

ara # fafrem

Investments in India in :

(i) SR wfef
Government Securities

(i) o= AT ufayf
Other approved securities

(iii) IR
Shares

(iv) feser air =i

Debentures and Bonds

(v) SIS st / sreEn woEa ST
(398 weaAfEr aftafer )
Subsidiaries and / or Joint Ventures
(including Associates)

(vi) 31 (P Wel # e, affes w,
TAfHHAT T & H SENRIEr )
Others (Units of mutual funds, Commercial
Papers, priority sector deposits etc.)

I TOTAL
IR o e fafem
Investments outside India in :
(i) G wfeufeE #§ (suE T Wi afifd ©)
Government Securities (including local authorities)
(i) Rl & wonfoq swufmal ot / stuan §ga 3am
Subsidiaries and / or Joint Ventures abroad
(iii) o= fafram (IR, fes=r enfe)
Other Investments (Shares, Debentures etc.)
In TOTAL

T I GRAND TOTAL (I & II)

ara H fafrem
Investments in India :
(i) fafems = wa qea

Gross Value of Investments
(i) TRIE : P T/ TR

Less: Aggregate of Provisions / Depreciation
(iii) Foa fafEm (w1 @)

Net Investments (vide | above) I TOTAL

IRA & e’ fafrem
Investments outside India :
(iy Tafar = 9wa qea
Gross Value of Investments
(ii) T : o T/ IR
Less: Aggregate of Provisions / Depreciation
(iii) Foe e (w1 F)

Net Investments (vide Il above) I TOTAL

Fe I GRAND TOTAL

%. Rs.

226706,01,63

. Rs.

226217,47,04

1035,12,55 1892,68,08
7199,37,26 4590,41,76
16127,43,16 14888,97,79
4285,60,64 3617,01,17
22214,90,87 18264,51,76
277568,46,11 269471,07,60
2009,51,52 742,59,28
1403,69,14 1255,45,95
4808,40,29 4484,82,86
8221,60,95 6482,88,09
285790,07,06 275953,95,69

278081,59,99

513,13,88

270886,39,44

1415,31,84

277568,46,11

269471,07,60

8409,18,88 6795,19,57
187,57,93 312,31,48
8221,60,95 6482,88,09
285790,07,06 275953,95,69
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It 9 — Ifm

SCHEDULE 9 — ADVANCES

(000 #1 Bre fear M B)

(000s omitted)

31.3.2010 =t feafa

% ITER (3] =)
As on 31.3.2010
(Current year)

31.3.2009 @t f&ifa

& IER (fuzer od)

As on 31.3.2009
(Previous year)

(i) 3 U U A T foe

Bills purchased and discounted
(i) Y e, AT 3 FT W g w=o

Cash credits, overdrafts and loans repayable on demand
(iii) gy o

Term loans

> 8

I TOTAL

(i) 9§ enReEl s} ufaya (399 o Fwoi W e gftafm €)
Secured by tangible assets (includes advances
against Book Debts)

(ii) SR/ Eh gemfeE g Hfer
Covered by Bank/Government Guarantees
(iii) i@

Unsecured

@ o

I TOTAL

T(I) WRa H Afm

C. Advances in India

(i) WifHeRaET &
Priority Sector
(i) wre=tw &
Public Sector
(iii) %
Banks
(iv) 3=
Others

I TOTAL

() 9Rd % aeR
Advances outside India
(i) & A e
Due from banks
(i) o= | WA
Due from others

(®) %7 fFT T AT T2 oA
(a) Bills purchased and discounted

(@) Al F=0
(b) Syndicated loans

[ A=
(c) Others
I TOTAL

el 4 GRAND TOTAL (C-1 & C-II)

%. Rs.

42774,73,18

275150,49,64

313988,92,38

%, Rs.

47183,96,60

223679,92,68

271639,31,14

631914,15,20

542503,20,42

410659,89,28

85368,66,82

135885,59,10

350026,92,43

78601,23,99

113875,04,00

631914,15,20

542503,20,42

170568,20,80

48955,92,33

265,69,38

315964,13,69

143637,56,31

36241,55,02

334,21,74

276502,90,85

535753,96,20

456716,23,92

15657,17,29 4411,79,75
25294,02,88 29308,58,76
26475,21,13 27094,47,16
28733,77,70 24972,10,83
96160,19,00 85786,96,50

631914,15,20

542503,20,42
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IR 10 — 3Te Snf&rEt

SCHEDULE 10 — FIXED ASSETS

(000 # Bre fean T B)
(000s omitted)

31.3.2010 =t feafa

% AR (I )
As on 31.3.2010
(Current year)

31.3.2009 < e

% IER (fumen ad)
As on 31.3.2009
(Previous year)

> 8

ufew

Premises

qeferdt o F 31 AE R % ATER A W

At cost as on 31st March of the preceding year

Ty o AU uReH (3EF wEESH WA 8F)
Additions (Including Adjustments*) during the year

T & SR A

Deductions during the year

T IR

Depreciation to date

3T o9 oMfarl (SEH WATeR SR fReeeR |fEfd §)

Other Fixed Assets (including furniture and fixtures)

et o % 31 T w1 Rl F SHER arE W

At cost as on 31st March of the preceding year

o & A uRadda (3uF waEisE gt 2%)
Additions (Including Adjustments*) during the year

T & SR A

Deductions during the year

1 T eI

Depreciation to date

eeTEd ST

Leased Assets

Teadt 99 # 31 W R % SHER A W
At cost as on 31st March of the preceding year

g9 & e uRasT gaEeH gt
Additions during the year

a3 S et

Deductions during the year

JrEH Aied o1 T qoded
Depreciation to date
including provision

T : T AT SR Jee
Less : Lease Adjustment and Provisions

frmfonefia enfigal (wfiR )

Assets under Construction (Including Premises)

I TOTAL (I, 11, 1l & V)

702,00,77

6159,24,73

%, Rs.

1591,04,02

107,49,29

7,21,38

989,31,16

7886,53,52

1430,82,77

29,90,72

3128,20,84

925,48,26

72,63,11

852,85,15

(20,27) 20,27

295,18,40

637,90,51

5271,32,20

(2,35,74)

%, Rs.

1488,44,58

104,07,47

1,48,03

953,13,51

6561,73,29

1345,72,26

20,92,03

2615,21,32

938,16,91

12,68,65

921,77,85

3,70,41

6,06,15

263,43,74

4412,90,67

3837,84,72

(ke o AR T HHESH)

(* Adjustments on reclassification of assets)

148

C148 K148 $



e 11 — 31T Infear
SCHEDULE 11 — OTHER ASSETS

(000 =1 Brg fean T 2)
(000s omitted)

31.3.2010 @t feafa

% ER (3] a9)
As on 31.3.2010
(Current year)

31.3.2009 @t feafa

¥ orgEn (frsem =)
As on 31.3.2009
(Previous year)

%, Rs. %, Rs.
(i) SiR-wEed guEeE (FeEe)
Inter-office adjustments (net) — —
(if) ST =
Interest accrued 7685,00,86 6729,50,51
(iii) A €7 ¥ ¥yaqd & / &q | FET T W
Tax paid in advance/tax deducted at source 4391,07,67 3642,81,18
(iv) sTeufi o efet (Fee)
Deferred Tax Assets (Net) 2512,08,92 1026,88,68
(v) wEE wlt Sl wei
Stationery and stamps 102,45,17 95,65,85
(vi) @t & fuee & e @t e T-dwmd skt
Non-banking assets acquired in satisfaction of claims 34,91 35,18
(vii) =
Others 20421,78,43 26238,05,98
I TOTAL 35112,75,96 37733,27,38
IR 12 — 3IMehtAeh TTaTd (000 #1 Brg feom T 2)
SCHEDULE 12 — CONTINGENT LIABILITIES (000s omitted)
31.3.2010 =t feafa 31.3.2009 =t feafa
% IER (3] 98) o Er (fusen o)

As on 31.3.2010
(Current year)

As on 31.3.2009
(Previous year)

I &% % faeg T@ = =0 % 9 § wher 7@ fma m
Claims against the bank not acknowledged as debts
1. 3fvm: v fafvemt & fow dgar
Liability for partly paid investments

1. seprn arer fafe d@feemeti =t stea <o

Liability on account of outstanding forward exchange contracts ...

V. Feeshi # SR ¥ T gemfad
Guarantees given on behalf of constituents
(%) Wra |
(@) In India
(@) IR & TR
(b) Outside India
V. TR, gsied 3R e e
Acceptances, endorsements and other obligations

VI, 3 T2, e (T o aitns &9 4 IaeErt @

Other items for which the bank is contingently liable

%, Rs.

655,45,08

2,80,00

245031,45,01

64479,72,56

36521,88,50

118526,71,14

83228,86,24

%. Rs.

2191,81,62

2,80,00

289429,24,01

46544,40,41

26417,29,03

109093,49,09

250020,71,54

I TOTAL 548446,88,53

723699,75,70
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31 uret 2010 W AT T & U andte e dw @ w3 gy @

PROFIT AND LOSS ACCOUNT OF STATE BANK OF INDIA FOR THE YEAR ENDED 31ST MARCH 2010

(000 I Brg f&an T 7)
(000s omitted)

T 31.3.2010 W HATW @8 31.3.2009 W HATA T
4. (e ) (fusem o)
Schedule Year ended 31.3.2010 Year ended 31.3.2009
No. (Current year) (Previous year)
. Rs. . Rs.
l. KD}
INCOME
SISCECRIS]
Interest earned 13 70993,91,75 63788,43,38
3T AT
Other Income 14 14968,15,27 12690,78,90
I TOTAL 85962,07,02 76479,22,28
1. =3
EXPENDITURE
= fohal T SN
Interest expended 15 47322,47,80 42915,29,37
TR =4
Operating expenses 16 20318,68,00 15648,70,44
WEHH SR SRS
Provisions and contingencies 9154,85,92 8793,99,82
I TOTAL 76796,01,72 67357,99,63
1. &y
PROFIT
79 & oy faa
Net Profit for the year 9166,05,30 9121,22,65
ST @Y
Profit brought forward 33,93 33,93
I TOTAL 9166,39,23 9121,56,58
fafemiem
APPROPRIATIONS
FAA SRfET § s
Transfer to Statutory Reserves 6381,08,85 5291,79,28
ST et § sfawo
Transfgr to Capital Rgserve 114,05,47 826,55,32
ST 3 oF fart H 3faw
Transfer to Revenue Reserve and
other Reserves 529,50,65 306,89,30
N
Dividend
(i) Sfarw arars
(i) Interim Dividend 634,88,02 —
(i) geafad Sifam arare
(i) Final Dividend Proposed 1269,76,77 1841,15,26
A WL
Tax on dividend 236,75,54 248,03,47
W2 S A6 G A B
Loss from State Bank Of Saurashtra — 606,80,02
T I A WE T I
Balance carried over to Balance Sheet 33,93 33,93
I TOTAL 9166,39,23 9121,56,58
g TR g e
Basic Earnings per Share %. Rs. 144.37 %. Rs. 143.77
gfa SR w9 i T e
Diluted Earnings per Share %. Rs. 144.37 %. Rs. 143.77
wq@ @ At 2 Principal Accounting Policies 17
wEr-femfirat / Notes to Accounts . 18
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STt 13 — IAfia sarsT
SCHEDULE 13 — INTEREST EARNED

(000 =1 Brg feom I ?)
(000s omitted)

31.3.2010 whl GHTE a9
(=me] =)

Year ended 31.3.2010
(Current year)

31.3.2009 T TUTE a9
(forsem =)

Year ended 31.3.2009
(Previous year)

I oty / faell | =/ @22
Interest/discount on advances/bills
1. o = e
Income on investments
. R R 9 § SMORE o) o sia-de FREl W s
Interest on balances with Reserve Bank of India
and other inter-bank funds

Iv. 39
Others

I TOTAL

%, Rs. ¥, Rs.
50632,63,88 46404,71,49
17736,29,62 15574,11,51

1511,92,18 1399,61,51
1113,06,07 409,98,87
70993,91,75 63788,43,38

TG 14 — T A

SCHEDULE 14 — OTHER INCOME

(000 F Brg f=m ™ B)
(000s omitted)

31.3.2010 &l HHTE o

(3] )
Year ended 31.3.2010

(Current year)

31.3.2009 T TUTE a¥
(fusem o)

Year ended 31.3.2009
(Previous year)

%, Rs. %, Rs.
I A, e o) gamen
Commission, exchange and brokerage 9640,85,95 7617,23,54
I, fafreast & fosa | ey (Fee)
Profit on sale of investments (Net) 2116,79,23 2567,29,02
. fafamt & grfediet = e / (') (Fae)
Profit / (Loss) on revaluation of investments (Net)... — (56,50)
IV. vzzrkd onfeqEl afed off, wedi o e
anferl & fasa W ey / ('1f) (Free)
Profit / (Loss ) on sale of land, buildings and other
assets including leased assets (Net) (10,45,62) (2,95,42)
v. fafra e w ey
Profit on exchange transactions 1587,13,55 1179,24,92
VI e / awd § wenfa srgeft / dufe s/
a1 Hgad ITHl @ A ok & w9 § affq oM
Income earned by way of dividends, etc., from subsidiaries/
companies and/or joint ventures abroad/in India ... 573,48,34 409,60,28
Vil fofta 9o @
Income from financial lease 9,18,55 26,67,00
VIII. JHo T
Miscellaneous Income 1051,15,27 894,26,06
a1 TOTAL 14968,15,27 12690,78,90
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TR 15 — = fepar T sarw (000 %1 Brg femn o B)
SCHEDULE 15 — INTEREST EXPENDED (000s omitted)
31.3.2010 =T AW 99 31.3.2009 =l WHTW ¥
(= o) (Tusem ad)
Year ended 31.3.2010 Year ended 31.3.2009
(Current year) (Previous year)
%. Rs %, Rs.
I SERRE R s
Interest on deposits 43334,28,52 37936,84,73
1. 9Rea Ry d /e 9 SYR-TREl W =
Interest on Reserve Bank of India/Inter-bank borrowings 1228,04,84 2555,01,04
1. 31
Others 2760,14,44 2423,43,60
a1 TOTAL 47322,47,80 42915,29,37
I 16 — UR=em = (000 Fi Brg T T %)
SCHEDULE 16 — OPERATING EXPENSES (000s omitted)
31.3.2010 whI WHTW @8  31.3.2009 I WHTE ad
(T =) (frsem ad)
Year ended 31.3.2010 Year ended 31.3.2009
(Current year) (Previous year)
%, Rs. %, Rs.
I SEfE F 9 R 3 o grEee
Payments to and provisions for employees 12754,64,57 9747,31,23
Il 9=, & 3T Iy
Rent, taxes and lighting 1589,57,49 1295,13,73
. 507 3 eree-amft
Printing and stationery 242,32,41 232,82,08
Iv. famme &t g=r
Advertisement and publicity 224,04,52 251,22,95
V. (%) 9% @I "l W qeued (Y2 St T?F dﬂdl{ch‘l)
(a) Depreciation on Bank’s Property (Other than Leased Assets) 929,15,51 739,12,43
(@) UeThd M R Yo
(b) Depreciation on Leased Assets 3,50,86 24,01,69
VI, FRYE &% Yo, 99 I =9
Directors’ fees, allowances and expenses 61,13 99,81
VILI. é@mﬁaﬁﬁaﬂqﬁamm(wﬁ@mﬁmﬁm@mq@ﬁ)
Auditors’ fees and expenses (including branch auditors’ fees and expenses) 111,59,77 103,69,68
VIIL fafg g9
Law charges 96,61,93 74,61,19
IX. S/ 98gd, a1 3% eeftwi onfy
Postages, Telegrams, Telephones etc. 321,58,10 279,73,25
X. T ST SR
Repairs and maintenance 327,90,67 160,58,83
X1,
Insurance 683,83,37 529,01,89
Xl 3T =9
Other expenditure 3033,27,67 2210,41,68
I TOTAL 20318,68,00 15648,70,44
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STt 17
prrclicrciisiitol
W, AOR HA W AR

or fafta faeor s/l @ emuR W, Sfafesy v fagsf
I I & T e sweifyE, S fE A9 oam n” F afefa
g, TR T ¢ €. 3 9Rd § g e dwar-frgi (sftoed)
& IET ¢ e o et graeE, e st/
Red ¥ (ameftens) & fRen-fdy, yrda gad dumR g
(rehuets) gy St erEr-Areh/antaef fwfirat st ara & s
s F yuferd gad e @it

YTeRherl AT TEIT

forchtar ool 1 99R &6 & yae @, e faot # st
- sfe 3 duAe, (S SR daAE whERE 8) g
TR T G 7Y & SO G o U =9 § Jfawferd yeaeher
3T qaAITAE F F AR gt 8. YA F A A ¢
forta faamotl i TaR F H §gF Jiabe JUfd U v g,
et TROTH S WTERel § STORT 8 Wehd €. ol FTaharl § ot
YA 1 A ST afaed erafy % fow afasrerft gaw @
A fpar T 2.

prrclcrcilsiine

smma foerdor

1.1 feifed i SigHt 31 3R =g H igdad R W od
F fon mar 2. d% % Ry Ry safad & g9y § o
1 AT Y AW F T FHT F IR FA T 7
g 2w § o Prfe fom 2.

S S F A AR AT WA A TR nER Wt
(1) =i, veet ok fafue & gafae oSl s @
ayr, forgent fefor andta fisrd o / Geifem <9 3 fafaamt
(5% TTEE, Afed &Y U (AfEEE G Fe T 8)
FW Ui faasyul AMEel & SER a9et emER W fHa
St 2, (i) fafer &t sme-afdn ® s (1i) ffeeE
A TETPA el W AR A & HAE A T 8,
(iv) wwar Shafesy w e & ST AW faEn T R,
fafemt &t fosht | 8= aret o / &1 it fafaem &t et
R AW/ @ § /AR A T g e Suh ueE,
“gftvaad & fow @@ T gvht & fafret & e W Ee
e o9 B (TAST HU A Wi Ry smanet wt
e % a%) St ey § faftE feer w2

fom weel @ g2 o w1 ufee yTafie veeT oEfy ¥ e
Ay & T W abEr fad e & 1o § swfdfed
S X N IUAT Fh FA T L. | WA, 2001 F gt
e # =2 § fad f&afue & 9 afe & i & &9
¥ aw § foan mar 2. e R & e ufvr ok faw e
F g fod w2l 9 weg a5 e yEeE &
IEf e % WEd @Y & MR W fEA T 2.
T U & 39T w2 § faaa fafvgm afr @t wem &
forw fepan T € o fa o1 @ =S g % w9 § R
faam T g

SCHEDULE 17
PRINCIPAL ACCOUNTING POLICIES:

A.

Basis of Preparation

The accompanying financial statements have been prepared
under the historical cost convention as modified for
derivatives and foreign currency transactions, as enumerated
in Part C below. They conform to Generally Accepted
Accounting Principles (GAAP) in India, which comprise
the statutory provisions, guidelines of regulatory authorities,
Reserve Bank of India (RBI), accounting standards/guidance
notes issued by the Institute of Chartered Accountants of
India (ICAIl), and the practices prevalent in the banking
industry in India.

Use of Estimates

The preparation of financial statements requires the
management to make estimates and assumptions considered
in the reported amounts of assets and liabilities (including
contingent liabilities) as of the date of the financial
statements and the reported income and expenses during
the reporting period. Management believes that the
estimates used in the preparation of the financial statements
are prudent and reasonable. Future results could differ
from these estimates. Any revision to the accounting
estimates is recognised prospectively in the current and
future periods.

PRINCIPAL ACCOUNTING POLICIES
Revenue recognition

1.1 Income and expenditure are accounted on accrual
basis, except otherwise stated below. In respect of
banks’ foreign offices, income is recognised as per the
local laws of the country in which the respective
foreign office is located.

Interest income is recognised in the Profit and Loss
Account as it accrues except (i) income from non-
performing assets (NPAs), comprising of advances,
leases and investments, which is recognised upon
realisation, as per the prudential norms prescribed
by the RBI/ respective country regulators (hereafter
collectively referred to as Regulatory Authorities),
(i) interest on application money on investments
(iii) overdue interest on investments and bills
discounted, (iv) Income on Rupee Derivatives
designated as “Trading”

1.2

1.3 Profit or loss on sale of investments is credited /
debited to Profit and Loss Account (Sale of Investments).
Profit on sale of investments in the ‘Held to Maturity’
category shall be appropriated net of applicable taxes
to ‘Capital Reserve Account’. Loss on sale will be

recognized in the Profit and Loss Account.

Income from finance leases is calculated by applying
the interest rate implicit in the lease to the net
investment outstanding on the lease, over the primary
lease period. Leases effective from April 1, 2001 are
accounted as advances at an amount equal to the net
investment in the lease. The lease rentals are
apportioned between principal and finance income
based on a pattern reflecting a constant periodic return
on the net investment outstanding in respect of finance
leases. The principal amount is utilized for reduction
in balance of net investment in lease and finance
income is reported as interest income.

1.4
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1.5 “uftveamdr & fou w@ e goft § e m om (e i siga)
1 3R o F o H g2 I W e i § fean

TI'QT?:

%) SAS-UT A drett grfee o gad § 58 fast / e &
T IR § o T R,

T Y- wfad W, 59 afafd @ 9y eafy & fae
oo 3T STER T W § foren T 8.

1.6 @ i UTe She a1 SR g EIel & et oS S g
YR T o F fore T g,

1.7 ST e TR T TR et i aneher et Bt gl
rafey 3 forg faman T @ S (i) T e W B &
fAR0T JIg e SMoR W e T €, 34 1 B Srget o7 aeft
FHE 3T e - 3 1 FAufor Fge & a1 fFa @ e,

1.8 Taw syam For A () 2008 | S[ 2009) & st
T Uehel STAT ATUEA 1 |5 F St ST o ST F20T T e e
CRIRCIES

fafem=

fafremt =t ada Rt fen-fde & oEr og § forar e,

Feh 3 fafeml B A H e % fore e - fafy vgfa soemr g,

2.1 wftenvur
fafeni &1 3 Sfvr srfe “uftusadr & fou @ T, “fasma
foTT Uy’ 3 “‘eraarg o fore v T S (g9e gve.
22 ST e AR ) F eefientor fShe T 2. 3 Sl § ueh
goft & srara fafqeml @ 1A fEER 28 9E § arffed
R g

1. W gfeyfaar,

1i. 3= symIfeq wfesfomr,
iii. ¥R,

iv. fedmaiars,

V. Su/ETE 3E a9
Vi. =

2.2 Sf{eRTUT ST SR

1. 39 e & aftagemd & forg w@ 7 gt & s

1. 7 fafyast it “aae & g @ T guft & swd
it o man 8, o s fafar & 90 ft 3 ofte fargiera:
Az 37 T S €.

lil. o fafqemt @t swfa & afvrl & affea et fovam mn
2, 3% “foasha % forw syeres” goft & &0 & aefiepa b
TR,

1v. fodt fafram &t 59 59 & 999 “aRuged & fae @
T, “fera & foe Suers” a1 ‘e & fore W@ T
gfordt & aeffepa e 7 8 iR 39 Tva A §
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T,

(@) fafTemi 3 e 3 Gay § g gt , HHI9H,
T -39 S N B I T g B
T2 S g% AN Wi & R T A,

15

16

1.7

1.8

Income (other than interest) on investments in “Held
to Maturity” (HTM) category acquired at a discount to
the face value, is recognised as follows :

a) On Interest bearing securities, it is recognised only
at the time of sale/ redemption.

b) On zero-coupon securities, it is accounted for over
the balance tenor of the security on a constant
yield basis.

Dividend is accounted on an accrual basis where the
right to receive the dividend is established.

All other commission and fee incomes are recognised
on their realisation except for (i) Guarantee commission
on deferred payment guarantees, which is spread over
the period of the guarantee and (ii) Commission on
Government Business, which is recognised as it accrues.

One time Insurance Premium paid under Special
Home Loan Scheme (December 2008 to June 2009) is
amortised over average loan period of 15 years.

Investments

Investments are accounted for in accordance with the
extant regulatory guidelines. The bank follows trade date
method for accounting of its investments.

21

2.2

2.3

Classification

Investments are classified into 3 categories, viz. Held
to Maturity, Available for Sale and Held for Trading
categories (hereafter called categories). Under each of
these categories, investments are further classified into
the following six groups:

i.  Government Securities,

ii. Other Approved Securities,

iii. Shares,

iv. Debentures and Bonds,

V. Subsidiaries/Joint ventures and

vi. Others.

Basis of classification
i. Investments that the Bank intends to hold till
maturity are classified as Held to Maturity.

ii. Investments that are held principally for resale
within 90 days from the date of purchase are
classified as Held for Trading.

iii. Investments, which are not classified in the above
two categories, are classified as Available for Sale.

iv. An investment is classified as Held to Maturity,
Available for Sale or Held for Trading at the time
of its purchase and subsequent shifting amongst
categories is done in conformity with regulatory
guidelines.

V. Investments in subsidiaries, joint ventures and
associates are classified under Held to Maturity.

Valuation

i. In determining the acquisition cost of an
investment:

(a) Brokerage/commission received on
subscriptions is reduced from the cost.

(b) Brokerage, commission, securities transaction
tax etc. paid in connection with acquisition
of investments are expensed upfront and
excluded from cost.
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1i.

iii.

iv.

Vi.
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Vi.

(c) Broken period interest paid / received on debt
instruments is treated as interest expense/income
and is excluded from cost/sale consideration.

(d) Cost is determined on the weighted average cost
method.

(e) The transfer of a security amongst the above three
categories is accounted for at the least of acquisition
cost/book value/market value on the date of
transfer, and the depreciation, if any, on such
transfer is fully provided for.

Treasury Bills and Commercial Papers are valued at
carrying cost.

Held to Maturity category: Each scrip under Held to
Maturity category is carried at its acquisition cost or
at amortised cost, if acquired at a premium over the
face value. Any premium on acquisition is amortised
over the remaining maturity period of the security on
constant yield basis. Such amortisation of premium is
adjusted against income under the head “interest on
investments”. A provision is made for diminution,
other than temporary. Investments in subsidiaries, joint
ventures and associates (both in India and abroad) are
valued at historical cost except for investments in
Regional Rural Banks, which are valued at carrying
cost (i.e book value).

Available for Sale and Held for Trading categories:
Each scrip in the above two categories is revalued at
the market price or fair value determined as per
Regulatory guidelines, and only the net depreciation
of each group for each category is provided for and
net appreciation, is ignored. On provision for
depreciation, the book value of the individual securities
remains unchanged after marking to market.

Security receipts issued by an asset reconstruction
company (ARC) are valued in accordance with the
guidelines applicable to non-SLR instruments.
Accordingly, in cases where the security receipts
issued by the ARC are limited to the actual realisation
of the financial assets assigned to the instruments
in the concerned scheme, the Net Asset Value,
obtained from the ARC, is reckoned for valuation of
such investments.

Investments are classified as performing and non-
performing, based on the guidelines issued by the RBI
in case of domestic offices and respective regulators
in case of foreign offices. Investments of domestic
offices become non performing where:

(@) Interest/installment (including maturity proceeds)
is due and remains unpaid for more than 90 days.

(b) In the case of equity shares, in the event the
investment in the shares of any company is valued
at Re. 1 per company on account of the non
availability of the latest balance sheet, those
equity shares would be reckoned as NPI.

(c) If any credit facility availed by the issuer is NPA
in the books of the bank, investment in any of
the securities issued by the same issuer would
also be treated as NPI and vice versa.

(d) The above would apply mutatis-mutandis to
preference shares where the fixed dividend is
not paid.
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1il.

1v.

1il.

Vii.

viii.

(e) The investments in debentures/bonds, which are
deemed to be in the nature of advance, are also
subjected to NPI norms as applicable to
investments.

®

In respect of foreign offices, provisions for non
performing investments are made as per the local
regulations or as per the norms of RBI, whichever
is higher.

The Bank has adopted the Uniform Accounting
Procedure prescribed by the RBI for accounting of
Repo and Reverse Repo transactions [other than
transactions under the Liquidity Adjustment Facility
(LAF) with the RBI]. Accordingly, the securities
sold/purchased under Repo/Reverse repo are treated
as outright sales/purchases and accounted for in the
Repo/Reverse Repo Accounts, and the entries are
reversed on the date of maturity. Costs and revenues
are accounted as interest expenditure/income, as
the case may be. Balance in Repo/Reverse Repo
Account is adjusted against the balance in the
Investment Account.

Securities purchased / sold under LAF with RBI are
debited / credited to Investment Account and
reversed on maturity of the transaction. Interest
expended / earned thereon is accounted for as
expenditure / revenue.

3. Loans /Advances and Provisions thereon

3.1

3.2

Loans and Advances are classified as performing and
non-performing, based on the guidelines issued by the
RBI. Loan assets become non-performing where:

i.  In respect of term loan, interest and/or instalment
of principal remains overdue for a period of more
than 90 days;

ii. In respect of an Overdraft or Cash Credit advance,
the account remains “out of order”, i.e. if the
outstanding balance exceeds the sanctioned limit/
drawing power continuously for a period of
90 days, or if there are no credits continuously
for 90 days as on the date of balance-sheet, or if
the credits are not adequate to cover the interest
due during the same period;

iii. In respect of bills purchased/discounted, the

bill remains overdue for a period of more than

90 days;

In respect of agricultural advances for short

duration crops, where the instalment of principal

or interest remains overdue for 2 crop seasons;

v. Inrespect of agricultural advances for long duration
crops, where the principal or interest remains
overdue for one crop season.

Non-Performing advances are classified into sub-

standard, doubtful and loss assets, based on the

following criteria stipulated by RBI:

i.  Sub-standard: A loan asset that has remained
non-performing for a period less than or equal to
12 months.

ii. Doubtful: A loan asset that has remained in the

sub-standard category for a period of 12 months.

Loss: A loan asset where loss has been identified

but the amount has not been fully written off.
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3.3

3.4

35

3.6

3.7

3.8

3.9

3.10
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3.3

34

35

3.6

3.7

3.8

3.9

Provisions are made for NPAs as per the extant
guidelines prescribed by the regulatory authorities,
subject to minimum provisions as prescribed below by
the RBI:

Substandard Assets: i. A general provision
of 10%
ii. Additional provision of

10% for exposures which
are unsecured ab-initio
(where realisable value of
security is not more than
10 percent ab-initio)
Doubtful Assets:
— Secured portion: i. Upto one year — 20%

ii. One to three years — 30%

iii. More than three
years — 100%
— Unsecured portion  100%
Loss Assets: 100%

In respect of foreign offices, provisions for non performing
advances are made as per the local regulations or as
per the norms of RBI, whichever is higher.

The sale of NPAs is accounted as per guidelines
prescribed by the RBI, which requires provisions to
be made for any deficit (where sale price is lower than
the net book value), while surplus (where sale price
is higher than the net book value) is ignored. Net book
value is outstandings as reduced by specific provisions
held and ECGC claims received.

Advances are net of specific loan loss provisions,
unrealised interest, ECGC claims received and bills
rediscounted.

For restructured/rescheduled assets, provisions are made
in accordance with the guidelines issued by RBI, which
requires that the present value of future interest due
as per the original loan agreement, compared with the
present value of the interest expected to be earned
under the restructuring package, be provided in addition
to provision for NPAs. The provision for interest sacrifice,
arising out of the above, is reduced from advances.

In the case of loan accounts classified as NPAs, an
account may be reclassified as a performing account
if it conforms to the guidelines prescribed by the
regulators.

Amounts recovered against debts written off in earlier
years are recognised as revenue.

3.10 Unrealised Interest recognised in the previous year on

advances which have become non-performing during
the current year, is provided for.

3.11 In addition to the specific provision on NPAs, general

provisions are also made for standard assets as per the
extant guidelines prescribed by the RBI. The provisions
on standard assets are not reckoned for arriving at net
NPAs. These provisions are reflected in Schedule 5 of
the balance sheet under the head “Other Liabilities &
Provisions — Others.”

Floating Provisions

In accordance with the Reserve Bank of India guidelines,
the bank has an approved policy for creation and utilisation
of floating provisions separately for advances, investments
and general purpose. The quantum of floating provisions
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6.5 SR (TFEE) § sha- sk fope e faaeft wat fafar o s
¥ 3G3YF T T T =l W A it 1 e ud g
TSR e T ST T Ao T4 o STTER qeaifeh &
2 S gRumeht e o B B ey i @ @ # v e
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7.1 ST NIE 1 WA JoeTd § S e T e A T .

7.2 AW 5 AN a1 T o, 9 {6 e a7 qard, geere
AT 3 SR T T 3T FH G 9 T i T A9

to be created would be assessed at the end of each
financial year. The floating provisions would be utilised
only for contingencies under extra ordinary circumstances
specified in the policy with prior permission of Reserve
Bank of India.

Provision for Country Exposure

In addition to the specific provisions held according to
the asset classification status, provisions are held for
individual country exposures (other than the home
country). Countries are categorised into seven risk
categories, namely, insignificant, low, moderate, high,
very high, restricted and off-credit, and provisioning
made as per extant RBI guidelines. If the country
exposure (net) of the bank in respect of each country
does not exceed 1% of the total funded assets, no
provision is maintained on such country exposures. The
provision is reflected in schedule 5 of the balance sheet
under the “Other liabilities & Provisions — Others”.

Derivatives

6.1 The Bank enters into derivative contracts, such as
foreign currency options, interest rate swaps, currency
swaps, and cross currency interest rate swaps and
forward rate agreements in order to hedge on-balance
sheet/off-balance sheet assets and liabilities or for
trading purposes. The swap contracts entered to hedge
on-balance sheet assets and liabilities are structured
in such a way that they bear an opposite and offsetting
impact with the underlying on-balance sheet items.
The impact of such derivative instruments is correlated
with the movement of the underlying assets and
accounted in accordance with the principles of hedge
accounting.

6.2 Derivative contracts classified as hedge are recorded
on accrual basis. Hedge contracts are not marked to
market unless the underlying Assets / Liabilities are
also marked to market.

6.3 Except as mentioned above, all other derivative contracts
are marked to market as per the generally accepted
practices prevalent in the industry. In respect of
derivative contracts that are marked to market, changes
in the market value are recognised in the profit and
loss account in the period of change. Any receivable
under derivatives contracts, which remain overdue for
more than 90 days, are reversed through profit and loss
account.

6.4 Option premium paid or received is recorded in profit
and loss account at the expiry of the option. The
Balance in the premium received on options sold and
premium paid on options bought have been considered
to arrive at Mark to Market value for forex Over the
Counter options.

6.5 Exchange Traded Foreign Exchange and Interest Rate
Futures entered into for trading purposes are valued
at prevailing market rates based on quoted and
observable market prices and the resultant gains and
losses are recognized in the Profit and Loss Account.

Fixed Assets and Depreciation

7.1 Fixed assets are carried at cost less accumulated
depreciation.

7.2 Cost includes cost of purchase and all expenditure
such as site preparation, installation costs and
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professional fees incurred on the asset before it is put
to use. Subsequent expenditure incurred on assets put
to use is capitalised only when it increases the future
benefits from such assets or their functioning capability.

7.3 The rates of depreciation and method of charging
depreciation in respect of domestic operations are

as under:
Sr. Description of Method of Depreciation/
No. fixed assets charging amortisation

depreciation

rate

1 Computers & ATM Straight Line 33.33%
Method every year
2  Computer software Written Down  60%
forming an integral Value Method
part of hardware
3 Computer Software Straight Line 100%, in
which does not Method the year of
form an integral acquisition
part of hardware
4 Assets given on Straight Line At the rate
financial lease upto Method prescribed
31t March 2001 under
Companies
Act 1956
5 Other fixed assets Written down At the rate
value method prescribed
under
Income-tax
Rules 1962

7.4 In respect of assets acquired for domestic operations
during the year, depreciation is charged for half an year
in respect of assets used for upto 182 days and for
the full year in respect of assets used for more than
182 days, except depreciation on computers, ATM and
software, which is charged for the full year irrespective
of the period for which the asset was put to use.

7.5 Items costing less than Rs. 1,000 each are charged off
in the year of purchase.

7.6 In respect of leasehold premises, the lease premium,
if any, is amortised over the period of lease and the
lease rent is charged in the respective year.

7.7 In respect of assets given on lease by the Bank on or
before 31 March 2001, the value of the assets given
on lease is disclosed as Leased Assets under fixed
assets, and the difference between the annual lease
charge (capital recovery) and the depreciation is taken
to Lease Equalisation Account.

7.8 In respect of fixed assets held at foreign offices,
depreciation is provided as per the regulations /norms
of the respective countries.

Leases

The asset classification and provisioning norms applicable
to advances, as laid down in Para 3 above, are applied to
financial leases also.

Impairment of Assets

Fixed Assets are reviewed for impairment whenever
events or changes in circumstances warrant that the
carrying amount of an asset may not be recoverable.
Recoverability of assets to be held and used is measured
by a comparison of the carrying amount of an asset to
future net discounted cash flows expected to be generated
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10.

by the asset. If such assets are considered to be impaired,
the impairment to be recognised is measured by the
amount by which the carrying amount of the asset exceeds
the fair value of the asset.

Effect of changes in the foreign exchange rate
10.1 Foreign Currency Transactions

Vi.

Vii.

viii.

Foreign currency transactions are recorded on
initial recognition in the reporting currency by
applying to the foreign currency amount the
exchange rate between the reporting currency and
the foreign currency on the date of transaction.

Foreign currency monetary items are reported
using the Foreign Exchange Dealers Association
of India (FEDAI) closing spot/forward rates.

Foreign currency non-monetary items, which are
carried in terms at historical cost, are reported
using the exchange rate at the date of the transaction.

Contingent liabilities denominated in foreign
currency are reported using the FEDAI closing
spot rates.

Outstanding foreign exchange spot and forward
contracts held for trading are revalued at the
exchange rates notified by FEDAI for specified
maturities, and the resulting profit or loss is
included in the Profit and Loss account.

Foreign exchange forward contracts which are not
intended for trading and are outstanding at the
balance sheet date, are valued at the closing spot
rate. The premium or discount arising at the
inception of such a forward exchange contract is
amortised as expense or income over the life of
the contract.

Exchange differences arising on the settlement of
monetary items at rates different from those at
which they were initially recorded are recognised
as income or as expense in the period in which
they arise.

Gains / Losses on account of changes in exchange
rates of open position in currency futures trades
are settled with the exchange clearing house on
daily basis and such gains / losses are recognised
in the profit and loss account.

10.2 Foreign Operations

Foreign Branches of the Bank and Offshore Banking
Units have been classified as Non-integral Operations

and

Representative Offices have been classified as

Integral Operations.

a.

Non-integral Operations

i. Both monetary and non-monetary foreign
currency assets and liabilities including
contingent liabilities of non-integral foreign
operations are translated at closing
exchange rates notified by FEDAI at the
balance sheet date.

ii. Income and expenditure of non-integral foreign
operations are translated at quarterly average
closing rates.

ili. Exchange differences arising on net
investment in non-integral foreign operations
are accumulated in Foreign Currency
Translation Reserve until the disposal of the
net investment.
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The Assets and Liabilities of foreign offices
in foreign currency (other than local currency
of the foreign offices) are translated into
local currency using spot rates applicable to
that country.

b. Integral Operations

Foreign currency transactions are recorded on
initial recognition in the reporting currency
by applying to the foreign currency amount
the exchange rate between the reporting
currency and the foreign currency on the date
of transaction.

Monetary foreign currency assets and liabilities
of integral foreign operations are translated at
closing exchange rates notified by FEDAI at
the balance sheet date and the resulting profit/
loss is included in the profit and loss account.

Foreign currency non-monetary items which
are carried in terms of historical cost are
reported using the exchange rate at the date
of the transaction.

11. Employee Benefits
11.1 Short Term Employee Benefits

The undiscounted amount of short-term employee
benefits, such as medical benefits, casual leave etc.
which are expected to be paid in exchange for the
services rendered by employees are recognised during
the period when the employee renders the service.

11.2 Post Employment Benefits
i. Defined Benefit Plan

a.

The Bank operates a Provident Fund scheme.
All eligible employees are entitled to receive
benefits under the Bank’s Provident Fund
scheme. The Bank contributes monthly at a
determined rate (currently 10% of employee’s
basic pay plus eligible allowance). These
contributions are remitted to a trust established
for this purpose and are charged to Profit and
Loss Account. The trust funds are retained as
deposits in the bank. The bank is liable for
annual contributions and interest on deposits
held by the bank, which is payable at
Government specified minimum rate of interest
on provident fund balances of Government
Employees. The bank recognises such annual
contributions and interest as an expense in
the year to which they relate.

The bank operates gratuity and pension
schemes which are defined benefit plans.

The Bank provides for gratuity to all eligible
employees. The benefit is in the form of lump
sum payments to vested employees on
retirement, on death while in employment, or
on termination of employment, for an amount
equivalent to 15 days basic salary payable for
each completed year of service, subject to a
maximum amount of Rs. 350,000. Vesting
occurs upon completion of five years of
service. The Bank makes annual contributions
to a fund administered by trustees based on
an independent external actuarial valuation
carried out annually.
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d. The Bank provides for pension to all eligible
employees. The benefit is in the form of
monthly payments as per rules and regular
payments to vested employees on retirement,
on death while in employment, or on
termination of employment. Vesting occurs at
different stages as per rules. The pension
liability is reckoned based on an independent
actuarial valuation carried out annually. The
Bank makes annual contribution to the pension
fund at 10% of salary in terms of SBI Pension
Fund Rules. The balance is retained in the
special provision account to be utilised at the
time of settlement.

e. The cost of providing defined benefits is
determined using the projected unit credit
method, with actuarial valuations being
carried out at each balance sheet date.
Actuarial gains/losses are immediately
recognised in the statement of profit and loss
and are not deferred.

ii. Other Long Term Employee benefits

a. All eligible employees of the bank are eligible
for compensated absences, silver jubilee award,
leave travel concession, retirement award and
resettlement allowance. The costs of such
long term employee benefits are internally
funded by the Bank.

b. The cost of providing other long term benefits
is determined using the projected unit credit
method with actuarial valuations being carried
out at each balance sheet date. Past service
cost is immediately recognised in the statement
of profit and loss and is not deferred.

12. Provision for Taxation

12.1Income tax expense is the aggregate amount of

current tax and deferred tax. Current year taxes are
determined in accordance with the provisions of
Accounting Standard 22 and tax laws prevailing in
India after taking into account taxes of foreign
offices, which are based on the tax laws of respective
jurisdiction. Deferred tax adjustments comprise of
changes in the deferred tax assets or liabilities
during the period.

12.2 Deferred tax assets and liabilities are measured using

tax rates and tax laws that have been enacted or
substantially enacted prior to the balance sheet date.
Deferred tax assets and liabilities are recognised on a
prudent basis for the future tax consequences of timing
differences arising between the carrying values of
assets and liabilities and their respective tax basis, and
carry forward losses. The impact of changes in the
deferred tax assets and liabilities is recognised in the
profit and loss account.

12.3 Deferred tax assets are recognised and reassessed at

each reporting date, based upon management’s
judgement as to whether realisation is considered
certain. Deferred tax assets are recognised on carry
forward of unabsorbed depreciation and tax losses only
if there is virtual certainty that such deferred tax assets
can be realised against future profits.
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13.

14.

15.

16.

17.

Earning per Share

13.1 The Bank reports basic and diluted earnings per
share in accordance with AS 20 -‘Earnings per Share’
issued by the ICAI. Basic earnings per share are
computed by dividing the net profit after tax by the
weighted average number of equity shares outstanding
for the year.

13.2 Diluted earnings per share reflect the potential dilution
that could occur if securities or other contracts to issue
equity shares were exercised or converted during the
year. Diluted earnings per share are computed using the
weighted average number of equity shares and dilutive
potential equity shares outstanding at year end.

Accounting for Provisions,
Contingent Assets

14.1 In conformity with AS 29, “Provisions, Contingent
Liabilities and Contingent Assets”, issued by the
Institute of Chartered Accountants of India, the Bank
recognises provisions only when it has a present
obligation as a result of a past event, it is probable
that an outflow of resources embodying economic
benefits will be required to settle the obligation, and
when a reliable estimate of the amount of the obligation
can be made.

Contingent Liabilities and

14.2 No provision is recognised for

i. any possible obligation that arises from past events
and the existence of which will be confirmed only
by the occurrence or non-occurrence of one or
more uncertain future events not wholly within
the control of the Bank; or

ii. any present obligation that arises from past events
but is not recognised because

a. itis not probable that an outflow of resources
embodying economic benefits will be required
to settle the obligation; or

b. areliable estimate of the amount of obligation
cannot be made.

Such obligations are recorded as Contingent Liabilities.
These are assessed at regular intervals and only that
part of the obligation for which an outflow of resources
embodying economic benefits is probable, is provided
for, except in the extremely rare circumstances where
no reliable estimate can be made.

14.3 Contingent Assets are not recognised in the financial
statements as this may result in the recognition of
income that may never be realised.

Cash and cash equivalents

Cash and cash equivalents include cash on hand and in
ATM'’s, and gold in hand, balances with RBI, balances with
other banks, and money at call and short notice.

Employee Share Purchase Scheme

In accordance with the Employee Stock Option Scheme and
Employee Stock Purchase Scheme Guidelines, 1999 issued
by the Securities and Exchange Board of India (“SEBI”),
the excess of market price one day prior to the date of
issue of the shares over the price at which they are issued
is recognised as employee compensation cost.

Share Issue Expenses

Share issue expenses are charged to the Share Premium
Account.
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e - 18 Schedule - 18
et NOTES TO ACCOUNTS
(o 31_&_5. T ) (Amount in Rupees in crores)
18.1. g ¢ 18.1 Capital:
1. yfi-vatwer s 1. Capital Adequacy Ratio:
e 319 2010 | 31 5= 2009 ltems As at As at
= Rufry | = Rafr® 31 Mar 2010 |31 Mar 2009
i) | Capital to Risk-weighted Assets Ratio
i _ Kkl Rkl 0 (%F)) (Basel-I) ’ 12.00 12.97
) 30 g ém At it T = ol - (ii) | Capital to Risk-weighted Assets Ratio -
(%) (=ma-1) 12.00 1297 Tier | capital (%) (Basel-I) 8.46 8.53
(i) | =ifEw wfq ?“ﬁﬁ F g § gofl-2 (iii) | Capital to Risk-weighted Assets Ratio -
|-t - TS (%) (@W - 8.46 8.53 Tier Il capital (%)(Basel-l) 3.54 4.44
(iii) | SifEw g anfe &t qeen § gof-srua (iv) | Capital to Risk-weighted Assets Ratio
- gt - I g5 (%) @5 - ) 3.54 4.44 (%) (Basel-Il) 13.39 14.25
(1v) |Sifem wiftg anfeg & qomn § gsi-smua (v) | Capital to Risk-weighted Assets Ratio -
- (%) (@& - 1) 13.39 14.25 Tier | capital (%) (Basel-Il) 9.45 0.38
(V) | <ifigm wiftm enfa T qE J goft-aFue (vi) _Cr_apitlzlal to Rislligp/;e(ighte? Iﬁssets Ratio - - .
- guft - 1 oSt (%) (éw - 1D 9.45 9.38 ter II capital (%)(Basel- : :
(Vi) SfaT iR e aﬁ 5 ‘Fﬁ ST (vii) | Percentage of the Shareholding of
gt - 1 gst (%) (@Wf i) 3.94 4.87 Government of India 59.41 59.41
= e = - (viii) | Number of Shares held by Government
((vvilili)) ﬁ TER -j:q RUESH @aﬁ@ﬁ e 37 752937] 200 [37 7529§7I 200 of india 37.72.07.200 137.72,07.200
- < - - et} A Rt (ix) | Amount of Subordinated Debt
(i) [Tor o % aw goft - I g ®27174.40 | ®.27174.40 Tier-1l capital Rs. 2717440 |Rs. 27174.40
(X) i‘ﬂ;% a;lugﬁ % w9 § I TE M o () | Amount raised by issue of Subordinated
[ c3 %.8425.00%* Debt Tier-1 capital during the year Nil Rs. 8425.00*
(1) |8 (W, 1X) & 3= gt - 11 gsft (xi) | Out of which ((ix), above) amount eligible
& fauw o= iy 19466.40 19466.40 for Upper Tier 11 capital Rs. 19466.40 |Rs. 19466.40
(Xil) | emgthictens & forfm g0 e T uf %.4805.96%* %.3169.85 (xii) | Amount raised by issue of IPDI (Inclusive
(e H9 affs 9fry aic gafE 3) of Hybrid Bonds as detailed below) Rs. 4805.96** | Rs. 3169.85

*F 425 FHUT A TR, S qdadl R SF A6 WAL F AR F FW07 AT
@t T, T w2
o & E ST T %2000 FUg A AW F WA, {550 FE # afy

wetend gl fvm Ay g fEw @ 0 3, ardi fed 9% % fEwEER
goft - 1 gsft & forg =& o ¢ 2
2. IR USho
®) 9 % ARE a9 9 %10 g THd qod % 2422 st s st
f& %.1580 ufT 3fEat o i W Fa %, 38,50,980 smEfed
fohw 2, fored 88,278 WA i U5 39 - 2008 * e U
@ T 2. %.38,50, So%wmﬁmﬁmﬁﬁ’amzmﬁ
Tl oeR oSt @| & aﬂnﬁeﬁqamszmﬁoaﬁrrﬁw
SR Sfifem @| F sfafa @ T o
@) Eﬁﬁms@gs\ra 7 W T g w10 g SR w6t

= T 85,856 (ﬁ@ﬁaﬁxx,m)graaz‘rﬁaﬁ%m-ﬁﬁ
ﬁ@ar@azﬁféﬁmﬁ&ﬁamwﬁawwﬁwgm%
apefig o,

3. iy @ie
faaeft wzr § S aan Sy goft [ gsh & sfawia o o arel wd g
TH arEl & e e §

feremur fatm g | 31.03.10)  31.03.09

fafa [ HAGEA| B A

T FEEE- | 15.02.2007 afard 400 | ®.1795.71| & 2028.65
124 sj@ar & AT A fafea
Enucas ilkcics 10-25 = Ceasici)
EIE

TR FEEE- | 25.06.2007 Al 225 %.1010.25| & 1141.20
145 sjmar & T A faferam
Bl ricics 10 a9 1feT Euricil
TR

LI 625 Tuferas | %.2805.96| %.3169.85
IUH TR

I S 27.06.2017 T Hel ATH H AT T B & A S & a
aﬁt@gaﬁmﬂﬁmﬁfﬂﬁmmﬁaﬁmmmﬁﬁw

faw o &

* Include Rs 425 crores which has been acquired consequent to acquisition of
erstwhile State Bank of Saurashtra (eSBS).

** Includes Rs 2000.00 crores raised during the year, of which Rs 550 crores
invested by SBI employee Pension Fund, not reckoned for the purpose of
Tier-l Capital as per RBI instructions.

2. Share capital:
a)  During the year, the Bank has allotted 2422 equity shares of
Rs 10 each for cash at a premium of Rs 1580 per equity share
aggregating to Rs 38,50,980 out of 88,278 shares kept in
abeyance under Right Issue — 2008. Out of the total subscription
of Rs 38,50,980 received, Rs 24,220 was transferred to Share
Capital Account and Rs 38,26,760 was transferred to Share
Premium Account.
b)  The Bank has kept in abeyance the allotment of 85,856 (Previous
Year 88,278) Equity Shares of Rs 10/- each issued as a part of Rights
issue, since they are subject to title disputes or are subjudice.
3. Hybrid Bonds:
The details of bonds issued in foreign currency, which qualify for
Hybrid Tier | Capital and outstanding are as under:
Particulars Date Tenor | Amount|Equivalent as|Equivalent as
of Issue on 31-03-10 on 31-03-09
Bonds issued under 15.02.2007|  Perpetual [USD 400| Rs. 1795.71| Rs. 2028.65
the MTN Programme- Non Call | million
12th Series 10-25 years
Bonds issued under 25.06.2007 Perpetual [USD 225 Rs. 1010.25| Rs. 1141.20
the MTN Programme- Non Call | million
14th Series 10 years
1 day
Total USD 625 Rs. 2805.96| Rs. 3169.85
million

If the Bank does not exercise call option by 27.6.2017, the interest rate will be raised
and fixed rate will be converted to floating rate. These bonds have been listed in
Singapore stock exchange.
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18.2 fafvem

I, 9% & fafrgel qo fafer ® gu e § fau W@ T g
& SAR-IeE H AT FEER &

ferermur 31 W=t 2010 (31 W= 2009
o Refe & | @t Rufa &
HLEN LA
|. fafreet & 7
) fafuE & 9a g
(%) 9 # 278081.60|  270886.40
(@) 9 & @l 8409.19 6795.19
il) TowE & fau gEuE
(F) 9”d | 513.14 1415.32
(@) 98 & @l 187.58 312.31
) fafest & o geq
(%) wna & 277568.46|  269471.08
(@) 9Rd & TR 8221.61 6482.88
2. fafrei & qeoew & fau @@ U gEeE
H IAR-9gE
) ey 1727.63 981.42
il) g qdadf B FF 9w @ F
s & HR g 0 31.96
i) g : af & < e T gEuE 359.37 1440.18
V) == : af & e =EEd TEEe 38.92 —
V) W gy & SR SHfdied wEeEe
F UeE 1347.36 725.93
vi) oo 700.72 1727.63

feuquft :

F.‘l 1,000 Hg (et af 5. 10,725.00 FUg) # fafue arda fed o=
[ FHAfT FRARYA 317% Sfear for. % o Wg-9 Fehet SEIA/ATasfT T
(rESiey / wETE) % S Wi e @ T R,

o1 fafarl & SRSt ST Ao & SfaTd e & " S %, 17833.89
Fs (e o 5. 15923.14 Hg) F TR Wi 2.

af & T, d 7 T SR SR Waw IEm A v 865.20 FT (fred
T & 923.66 ) F AR goft F1 faw B

e e/ wEait / sfte wrHter s s A T
wdieE FEY Ud UHe giEddw ur fa. 78.00
wgeftere Hied AT far. 228.96
T 4% 3% geuaE 350.00
QT d% 3% ufam 170.00
wEdteE SEifead qEas gfd. 38.24
T 865.20
& A d% 3 fEfated sutE § T e R d.
W 3gm / weanht / gsfta g d@ @ am T
THfeE SR gvEnd . fa. 111.00
Heaft TEEiaTE T AASEe uT. . 225
Toefteme daad g A mfa 1.89
uweieg Al T 0.01
A 115.15

5 16250 BT & faka qor | gew The dawde & fa & 6.50%
F feegad & foa ot £.0.01 F0S & fa [or W e TRt & L
1. § 6.50% =t fewdart & fasha & uforraey . §1.45 A &1 ffq
e . fasa & wead, fafiem & fed o erEfEl wd / stuEr g
sg fafE # qenl § SR § e & siia swtar w2

af % SE T S uEshtene heed U smiviEe e wi @ ged
I e 2 wrEay fa. § faem e feEn T 2

18.2 Investments
1. The Details of investments and the movement of provisions held
towards depreciation on investments of the Bank are given
below:
Particulars As at As at
31-Mar-2010 | 31-Mar-2009
1. Value of Investments
i) Gross value of Investments
(@) In India 278081.60 270886.40
(b) Outside India 8409.19 6795.19
i) Provisions for Depreciation
(@ In India 513.14 1415.32
(b) Outside India 187.58 312.31
iii) Net value of Investments
(@) In India 277568.46 269471.08
(b) Outside India 8221.61 6482.88
. Movement of provisions held towards
depreciation on investments
i) Opening Balance 1727.63 981.42
il) Add: Addition on account of
acquisition of e SBS 0 31.96
iii) Add: Provisions made during the year 359.37 1440.18
iv) Less: Provisions utilised during the year 38.92 —
V) Less: Write back of excess provision
during the year. 1347.36 725.93
vi) Closing balance 700.72 1727.63
Notes:
a. Investments amounting to Rs 11,000 Crores (Previous Year

Rs 10,725 Crores) are kept as margin with RBI/Clearing Corporation of
India Limited towards Real Time Gross Settlement / Securities Settlement
(RTGS/NDS).

Other investments include deposits with NABARD under RIDF
Deposit Scheme amounting to Rs 17833.89 Crores (Previous Year
Rs.15923.14 Crores).

During the year, the Bank has infused additional capital of Rs 865.20

Crores (Previous Year Rs.923.66 Crores) in Subsidiaries and Joint
Ventures as follows.

Name of the JV/Associate/RRB Amount
SBI Cards & Payment Services Private Limited 78.00
SBI Capital Markets Limited 228.96
State Bank of Hyderabad 350.00
State Bank of Patiala 170.00
SBI Custodial Services Private Limited 38.24
Total 865.20

During the year, the Bank has infused fresh investment in following
companies :-

Name of the JV/Associate/RRB Amount
SBI General Insurance Co. Limited 111.00
Macquarie SBI Infra Management Pte. Limited 2.25
SBI Macquarie Infra Management (P) Limited 1.89
SBI Macquarie Infra Trustee Limited 0.01
Total 115.15

Sale of 6.50% stake in UTI Asset Management Company Limited at a sale
price of Rs 162.50 crores and 6.50% stake in UTI Trustee Company Private
Limited at a sale price of Rs 0.01 crores, resulting in profit of Rs 81.45 crores.
After sale the investment has been shown under Investment in Shares as
against Investment in Subsidiaries and /or Joint Ventures last year.

During the year one subsidiary SBI Factors & Commercial Services Private
limited is merged with another subsidiary Global Trade Finance Limited.
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2. f@t &9eT/ Repo Transactions

ol o 1 R s grafeia Rt o oveft forsha wek e a1 1 feregforel v et forergEm &

The details of securities sold and purchased under repos and reverse repos during the year are given below :

faawr / Particulars i & S A a1 o &I AT o o g s s o & i §
BT T BT T BT T NERUR
Minimum outstanding Maximum outstanding Daily Average outstanding Balance as on
during the year during the year during the year year end
frdt & svefta fagh 1 7 wfeegforat — 7249.37 241.63 —
Securities sold under repos (—) (31000.71) (4418.48) (—)
yemafiia R & s1efi s o T wfegfoat — 74295.69 25253.38 —
Securities purchased under reverse repos (=) (50747.57) (9517.78) (—)
(i % faw MU 7S el a9 & €) / Figures in brackets are for Previous Year)
3. TR-iTerfireh Sret(=1er SITUTe (A7 THUers) ferfaen wiqamn
Non-SLR Investment Portfolio
(o) Tr-wiferfireR wretf=ifr ST (A7 THUEaT) ferfreni et foref ket - er :
(a) Issuer composition of Non SLR Investments:
3 & Tl A ST (79 THeeaiR) e # i - s AR s
The issuer composition of Non-SLR investments of the Bank is given below :
g, | e/ Issuer afw EEIERIEE] ‘fafem goft 9 w5 fam e arh’ i
Eikciel yfeegfoe 5t wmr yfegferer 3t wmT yfegfoar 5w
No. Amount Extent of Private Extent of "Below Invest- Extent of "Unrated' Extent of “Unlisted'
Placement ment Grade' Securities * Securities * Securities *
() | wef=wers 16,024.10 3,699.26 176.61 — 27.56
3958 / PSUS (13945.85) (460.15) (50.00) (54.62) (54.62)
(i) | fefta gt/ Fls 2,957.68 2,204.78 592.59 22.61 874.50
(1573.83) (603.32) (496.77) (25.09) (555.27)
(i) | =/Banks 4,304.04 1,897.85 30.25 56.10 146.14
(3219.45) (1200.67) (122.37) (25.36) (177.78)
(iv) | o s 6,483.08 1,050.11 23.17 377.31 1,023.60
Private Corporates (6399.74) (412.83) (156.92) (1265.41) (1417.44)
) 1/ S e 5,692.16 — — — —
Subsidiaries / Joint ventures ** (4926.23) (—) (—) (—) (—)
(Vi) a1 / Others 23,026.93 392.88 81.94 1,079.50 561.61
(19403.40) (358.27) (137.60) (330.20) (232.02)
(vil) | TeaRTE & fo @ e yrEEe 439.07 — 25.99 79.13 57.47
Provision held towards
depreciation (1624.69) =) (109.84) (75.75) (101.17)
3/ Total 58,048.92 9,244.88 878.57 1,456.39 2,575.94
T =/ Previous Year (47843.81) (3035.24) (853.82) (1624.93) (2335.96)

%k

*K

(Fisai # QU T3S fumet & & € / Figures in brackets are for Previous Year)

s, gfraet-warg foradl, enfi wwife goefign foram, wwent gfaaf ot o -g-qifbebe & fafem i 57 e & sftia srer-sren (e = fehar ey € aeiifes e s o % i

TN / S sazml A fafeT i fafet ot gy stem-sTen fee e foha T 8 aweiifes et e o o T fren-FE % st se o A €.

Investment in equity, equity linked instruments, asset backed securitised instruments, Govt. securities and pass through certificates have not been
segregated under these categories, as these are not covered under relevant RBI Guidelines.

Investments in Subsidiaries/Joint Ventures have not been segregated into various categories as these are not covered under relevant RBI Guidelines.

T) IS TR-witare e e (A7 Taueem) fafea

Teremar e o fuwen a9

oL 598.22 225.23

af & S g 25.02 386.15

T & aE et 290.44 13.16

o o 332.80 598.22

W T FA JEEE 323.50 387.90
18.3 fafesw

31T 2010 319 2009
@t Rafa =t Rafa

W AN & AN

1) fafma 00 & se qa afy 93,984.43 109,936.12
i) wftwed g0 R & orefia ee arfdet &t

W FA H 6 8 W AW areft st 1,355.92  2,131.06

iii) fafma & wfter @9 W d% g fm dwivds R &

iv) fafma § 39T FO-SIRET S Hie T T

V) fafma - 9 & 3faa qo 266.49 47.67

b)

Non Performing Non-SLR Investments

Particulars Current Year Previous Year

Opening Balance 598.22 225.23
Additions during the year 25.02 386.15
Reductions during the year 290.44 13.16
Closing balance 332.80 598.22
Total provisions held 323.50 387.90
18.3 Derivatives
a) Forward Rate Agreements / Interest Rate Swaps
Particulars As at As at
31-Mar-2010  31-Mar-2009

i)  The notional principal of swap

agreements 93,984.43 109,936.12
i) Losses which would be incurred if

counterparties failed to fulfil their

obligations under the agreements 1,355.92 2,131.06
iii) Collateral required by the Bank upon

entering into swaps Nil Nil

iv) Concentration of credit risk arising from
the swaps Not significant Not Significant

v) The fair value of the swap book 266.49 47.67
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wA ., feawur

ICEICL

| IR (TFEES) § wa-fasma fey
T -l Shafeey # ad & <

AT qet TR

F AN W TR
10 T 9RG TR F g

ke

56,935.76 =

431.57

2 31aE 2010 F TR (TFEES) §
Fa-fama oy U s Sfafes
@ THE AAS A A

% IS R AR
10 =g G wER @ gk

g

"=

= &

3 TR (TFES) | wa-faga e

AR Shafeey F T g
St T § N "ot gaE T 2 an T

T
AL &

4 IR (THEES) § sa-fasma Y T
- Shafesn & sifed TR g

St T # S "erfs gadt” a2 ny Tl

an @

M) SEfee B Siaw 9o (a9 Sl geRe et
(%) AR YeRSTRIT

i

iil.

Vi.

I oo § S W (3AH) =W W IR g5 el o o
T E AR ANRA FA 8. A6 g o @ W Sfafess
N A fha T 3, T e | faf, Gt gm e w
fafm 3t amer @ R Wi & 9% 5 RF g shafes &
Torhed TPt €. Se % TTEeh! bl SeEl % foahd - Je, S e
Tt S - F F o faw S § o d% U9 fEvi g aee-
T A  forw Safeey wigard Fenfen s 8. d g hafesy
WA FA-fRT F W G @O & (A aEnE-cae
F 3G f a1 I 2. S 9 yER & g foredt ot e
B . FF 7 TH 9 faFed € SR GAE 3 - fawa @
T - FW A M E

eafkey aueT § TR Sifew et § erefq s <3/
T F fepa SAR-TgE & RV 3% F A9 § 7 33 12
Tl ¢ s A gRE g e et @ QA e T
dt S P FOT SifEH & w9 K 9y F @ S g gkt 8.
are grT Aefafy s d% @ "Shafeey Ay § amw e
(@I &9 G & o wda g, el fw g, @ o1,
) & AFES H Ue HE AEE 2. 59 Hifd % il ues
AT T (0T e fAufor, o ety enf) «oft freifa few
U §. gfwed g I AEEE S QU W, qeAdes B U B
N ama H e ¥ TEd gy e Eu-He i we ao
ufowel @ Sfafea deT Sk B0 SifEn W R e s
2 9% U yfawl % U SEUEEit W R R

T SIfEH % U geEA W A% F SiE-Iaa yEu it
(Tuerhtan) e wadt 2. R Siaw g fHam (TEemuae),
Shafea AR ¥ qwg a9 SIfEH & @iT § 9 stffeion,
heH, SFAT FT 8, o Sifad B FEAE e w5
T 3t 21 yae Gl (quAdian) # GerEd S 8 ae are
F S yeee Tl (e S A s gEe & -
e el e W s Rue e B 8.

iv. SHafess 3 fom o AfT arcdta fiwd 9 & faen-f & sEr

dar @ T 2, fwe S g 9w 2000-10  gg@ @ i
() : ergEt 17 F famm T 2.

foeft Faferl & = & fafme 1 S5 qem: S S Jaaei
T - e g fRar S 2

Farg-sAae fafima & sfafad, el srafad & fafme 5, g
foeeft wmfesi § fFw oW A weR gE-fatiE, §toeea
e, HITe § I ﬁésﬁgmarﬁaﬁ@m(mm)
wﬁﬁﬁmm%@ﬁwﬁﬁﬁﬁ e .

Vil. gur sifepiy fafsme wem 5ot o gfaveft d@i & @ ot

B 9.

b)
Sr. No. Particulars

1

o

)

Exchange Traded Interest Rate Derivatives

Current Year  Previous Year

Notional principal amount of
exchange traded interest rate
derivatives undertaken during
the year

a Interest Rate Futures

56,935.76 Nil

b 10 Year Government of

India Security

431.57 Nil

Notional principal amount of
exchange traded interest rate
derivatives outstanding as on
31st March 2010
a |Interest Rate Futures Nil Nil
b 10 Year Government of
India Security Nil Nil
Notional principal amount of
exchange traded interest rate
derivatives outstanding and not

"highly effective"

N.A. N.A.

Marked-to-market value of exchange
traded interest rate derivatives

outstanding and not "highly effective”.

N.A. N.A.

Disclosures on Risk Exposure in Derivatives
(A) Qualltatlve Disclosure

Vi.

Vii.

The Bank currently deals in over-the-counter (OTC) interest
rate and currency derivatives as also in Interest Rate and
Currency Futures. Interest Rate Derivatives dealt by the Bank
are rupee interest rate swaps, foreign currency interest rate
swaps and forward rate agreements. Currency derivatives
dealt with by the Bank are currency swaps, rupee dollar
options and cross-currency options. The products are offered
to the Bank's customers to hedge their exposures and the Bank
enters into derivatives contracts to cover such exposures.
Derivatives are also used by the Bank both for trading as well
as hedging on-balance sheet items. The Bank also deals in
a mix of these generic instruments. The Bank has done Option
deals and Structured Products with customers, but they have
been covered on a back to back basis in inter -bank market.

Derivative transactions carry market risk i.e. the probable loss
the Bank may incur as a result of adverse movements in
interest rates / exchange rates and credit risk as the probable
loss the Bank may incur if the counterparties fail to meet
their obligations. The Bank’s “Policy for Derivatives” which
is duly approved by the Board mandates the market risk
parameters (cut-loss triggers, open position limits, PVO1 etc.)
as well as customer eligibility criteria (credit rating, tenure
of relationship etc.) for entering into derivative
transactions.Credit risk is controlled by entering into derivative
transactions only with counterparties in respect of whom
appropriate limits are set for taking into account their ability
to honour obligations.The Bank enters into ISDA agreements
with such counterparties.

The Asset Liability Management Committee (ALCO) of the
Bank oversees efficient management of these risks. Market
Risk Management Department (MRMD), independently
identifies measures, monitors market risk associated with
derivative transactions, assists ALCO in controlling and
managing these risks and reports compliance with policy
prescriptions to the Risk Management Committee of the Board
(RMCB) at regular intervals.

The accounting policy for derivatives has been drawn-up in ac-
cordance with RBI guidelines, the details of which are presented
under Schedule 17: Principal Accounting Policy (PAP) for the
financial year 2009-10.

Interest Rate Swaps are mainly used at Foreign Offices for hedg-
ing of the assets and liabilities.

Apart from hedging swaps, swaps at Foreign Offices consist of
back to back swaps done at our Foreign Offices which are done
mainly for hedging of FCNR deposits at Global Markets,
Kolkata.

Majority of our swaps were done with First class counterparty
banks.
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@) AT YeRetenn ¢ B) Quantitative Disclosures :

ELE: feraor TErehafess = T Safes
Sr.No. | Particulars Currency Derivatives Interest Rate Derivatives
1 a% T o e forarn o
Current Year Previous Year Current Year Previous Year
(i) Al (ST 7 ) #
Derivatives (Notional Principal Amount)
F/a) -z % fore / For hedging 4,134.16 4,075.20 18,116.55 14,197.35
@/b) a-fawa & few / For trading 52,802.42 1,11,307.23 75,867.88 93,493.15
(ii) AR & T8 o STTER e
Marked to Market Positions
F/a) et/ Asset 89.91 15,041.54 59.52 1,333.78
@/b) =/ Liability 0 94.67 8.95 338.92
(iil) 71 s / Credit Exposure 6,030.89 20,205.45 2,510.40 3,715.10
(iv) = & (100 it 01)
T GfeTa iad i HeT g
Likely impact of one percentage change
in interest rate (100%* PVO1)
F/a) we-eEer efafesw =/ on hedging derivatives 12.45 -44.74 2,104.37 -23.33
@/b) wa-fasma Sfafesw w/ on trading derivatives 171.19 -0.53 -37.35 13.51
) e & g 1007 dieft 01 7 3fershan Te =aw
Maximum and Minimum of 100* PV 01
observed during the year
H/a)  THE-STTE R’/ 0N hedging 13.39 w&/& 0.07 5.23 W/& - 62.92 |2107.30 wE/& 2704.05 12.19 wd/& - 44.57
@/b) swa-fawa w/ on trading 187 Ti/& - 0.10 -0.09 W& - 0.36 24.80 TH/& - 83.24 20.63 /& - 0.40
# 31 " 2010 F T WEheH e et sy dfd #  The notional amount of derivatives done between Global Markets
(zeftsh) fowmT & wer o U Shafesd =R @ 5. 5663.80 HE department and IBG department as on 31st March 2010 amounted
ST T F TEd wite T R T 2. T9E ¥ 5. 5258.49 to Rs.5t§63.ii0 ;ro;egg;eg not inclrl:derii) here. ?ju:tolz thifs(;rlﬁséF?nA
it amounting to Rs. 49 crores has been undertaken
ﬁé_mﬁwﬁ qj ;@T 31?2( = Wﬁ%ﬁ%ﬂﬁ%m of FCNBgcorpus and hence also not marked to market. o
ifepa & e T B, 1. The derivatives done between SBI Foreign Offices as on
31 A 2010 B S O 85 ¥ fash e T 31st March 2010 amounted to Rs.4,419.60 crores.
H3fey =T & TR 5. 4419.60 FT 2. 2. The outstanding notional amount of interest rate derivatives
2. v B e s, ) g B, 190 Tt e e s
siferel T 1 €, 1%77@3—131”3] trm‘gOIO E'i snffa/é‘a?ﬂaﬁ, 2010 amount to Rs. 20,129.61 crores
Eﬁ]ﬁ'ﬂg % STER F W fEw o E, A 184 Asset Quality
18.4 smfe a) Non-Performing Asset
®) ISte IRaar Particulars As at As at
R 31ETS 2010 31915 2009 31-Mar-2010  31-Mar-2009
3 Ry 3 Ry i) Net NPAs to Net Advances (%) 1.72% 1.79%
%W = W ii) Movement of NPAs (Gross)
- - - = (@) Opening balance 15714.00 12837.34
) Fa st 7 froa s et (%) 1.72% 1.79% (b) Additions (Fresh NPAs) during the year 11842.84 11140.21
i) ereis enftqdl # SaR-=gE (T Sub-total (1) 27556.84 23977.55
(F) 15714.00 12837.34 (c) Reductions due to upgradations
(@) af & 4@ 9fg (F eFsis afaan) 11842.84 11140.21 during the year 3972.37 3402.20
U (i) 27556.84 23977.55 (d) Reductions due to recoveries
(M) o F ST HATWSIF & HROT HH - 3972.37 3402.20 (Excluding recoveries made from
(%) el & FROT FH (FHLT @E upgraded accounts) 2059.10 2965.85
T F T g B BIgH) 2059.10 2965.85 (e) Reductions due to Write-offs
(®) af & 4 smerEd & FROT &M 1990.48 1895.50 during the year 1990.48 1895.50
39 - @ (1) 8021.95 8263.55 Sub-total (I1) 8021.95 8263.55
@) sfaw (1-10) 19534.89 15714.00 (f) Closing balance (I-11) 19534.89 15714.00
i) e st nfae § sar-=eE iii) Movement of Net NPAs
(%) =17 7Y 0677.42 742433 (@ Opening balance 9677.42 7424.33
(@) T & q—@ 6135.24 6696.02 (b) Additions during the year 6135.24 6696.02
@m af ¥ T 4 4942.49 4442 .93 (c) Reductions during the year 4942.49 4442.93
(%) s oy 10870.17 9677.42 (d) Closing balance 10870.17 9677.42
iv) ssie anfim % waen § sAR-aeE iv) Movement of provisions for NPAs
(F) 9 99 6036.58 5390.20 (@) Opening balance 6036.58 5390.20
(@) af % R Y T gEEE 5707.61 4087.82 (b) Provisions made during the year 5707.61 4087.82
() e wEEE 1 TeEa/aeE 3079.47 3441 .44 (c) Write-off / write-back of excess provisions 3079.47 3441.44
(=) zfa L] 8664.72 6036.58 (d) Closing balance 8664.72 6036.58
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HT YTILTRIT

31 @ 2010 = dF H Wehel FASF A B GEEE 59.23% fH

T 2 (et af 56.76%).

30.09.2010 T [T AW B 70% TF dF F fau (FuiRa o & @
FE W A AR 30.00.201 1 T AT ) TR {3 o faen- fde
% STER A & S AR WEE A R T g,

T) 01.04.2009 F 31.03.2010 Tk Tt ¥ & SR THHTEHT

b) Provisioning Coverage Ratio:
The Provisioning to Gross Non-Performing Assets of the Bank as on

31st March 2010 is 59.23%. (Previous Year 56.76%)

Additional provision pursuant to RBI guidelines for augmentation to 70%
coverage by 30.09.2010 (extension allowed upto 30.9.2011 subject to
fulfilment of specified conditions) has not been made during the year.

& arefier suT s W ST

c) Details of Loan Assets subjected to Restructuring during the period from 01.04.2009 to 31.03.2010

ferarar Terarmur wtem s Eaul 3= =
Particulars Particulars CDR Mechanism | SME Debt Restructuring Others Total
SR A S YRS F . 30 602 3,035 3,667
Standard advances restructured No. of Borrowers (29) (6355) (30859) (37243)
FHAT AT 2,793.14 1,020.53 13,043.42 16,857.09

Amount outstanding (285.01) (1290.50) (9201.83) (10777.34)

T T (3T g 5 1) 340.66 11.71 156.55 508.92

Sacrifice (diminution in the fair value) (22.09) (20.87) (155.73) (198.69)

TS I IS @ . 1 76 90 167

Sub standard advances restructured | No. of Borrowers (3) (184) (1473) (1660)
A TR 72.49 10.47 1,755.44 1,838.40

Amount outstanding (15.06) (53.87) (81.35) (150.28)

T T (3T g 5 51) 7.56 0.15 146.05 153.76

Sacrifice (diminution in the fair value) (0.00) (0.82) (2.34) (3.16)

fery sifim IS . 0 15 21 36

Doubtful advances restructured No. of Borrowers 0) (5) (214) (219)
AT AT 0 9.44 294.30 303.74

Amount outstanding (0.00) (1.96) (72.17) (74.13)

IS (3 T H gI) 0 0.03 12.54 12.57

Sacrifice (diminution in the fair value) (0.00) (0.21) (3.09) (3.30)

= JeRETIST . 31 693 3,146 3,870
TOTAL No. of Borrowers (32) (6544) (32546) (39122)
FHAT AT 2,865.63 1,040.44 15,093.16 18,999.23

Amount outstanding (300.07) (1346.33) (9355.35) (11001.75)

IS (3F e 7 gT) 348.22 11.89 315.14 675.25

Sacrifice (diminution in the fair value) (22.09) (21.90) (161.16) (205.15)

(il # f3u T 3 el & & &) / (Figures in brackets are for Previous Year)
) e o fore feregferentor shut (Teret) / gafsaior st (s d) Details of financial assets sold to Securitisation Company (SC) /

gAf-afor \
@t Tt e T faeftar eRaat @ s

Reconstruction Company (RC) for Asset Reconstruction

Taarur =] o oo ad Particulars Current Year Previous Year
1) w@dl @ g 3 5 i)  No. of Accounts 3 5
il) wfeqfoeor ot / qAfEo @l (ra/emE) ii) Aggregate value (net of provisions)

& fasmt fbe U @E @ FA g of accounts sold to SC/RC 10.40 15.20
(JTEE EETRY) 10.40 15.20 iii) Aggregate consideration 14.00 92.93
1) w7 ‘Jﬁ‘F’T ) ] L 14.00 92.93 iv) Additional consideration realized in
1v) ydadf auf # ofafd @l % way § yra ) ) respect of accounts transferred in earlier years Nil Nil

fefler wfethet & G v)  Aggregate gain / (loss) over net book value 3.60 77.73
Y) & il o /(@) 360 7173 e) Details of non-performing financial assets purchased

s) wE w T s fia sfe il T Particulars Current Year Previous Year
eu LGN il e oy 1) (a) No. of Accounts purchased
) () 7 % AW FF B T @ A . WEF ﬁﬂf’ﬁ during the year Nil Nil
@) i T i i (b) Aggregate outstanding Nil Nil
) @ 3 T & g 2) (a) Of these, number of accounts
¥ H—@T' I - 1
@) 3;1;1? aﬁﬁn o Eg Eg restructured during the year Nil Nil
9 b) Aggregate outstandin Nil Nil
=) Tereht @ T eSier Taiter MRSl @t SHIT () Agoreg 9
feraar EEN a5 frgeT a9 f)  Details of non-performing financial assets sold
1) fa feT T o & E. 3 5 Particulars Current Year Previous Year
2) 'EW aHET T 23.84 288.77 l) No. of Accounts sold 3 5
3) o gl qod ik 14.00 127.68 2) Aggregate outstanding 23.84 288.77
4) g fisd 9% & e & STTHR 3) Aggregate price offer consideration 14.00 127.68
I 997 Ifashd 14.00 92.93 4)  Aggregate consideration received as
E) ke m T YT per RBI Guidelines 14.00 92.93
e 5T R it S & faen-fdei & SFER A anfaat | R T weee g) Provision on Standard Assets
F=ER g The Provision on Standard Assets held by the Bank in accordance with RBI
ferercar 3t 2010 31 W 2009 guidelines is as under.
Frorfir Frorfer Particulars As at As at
= * = * 31-Mar-2010  31-Mar-2009
T e ¥ fom few Mo e 220072 224514 Provision towards Standard Assets 2292.72 2245.14
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W) SHEHE AT h)  Business Ratios
R = R - Particulars Current Year Previous Year
i.  Interest Income as a percentage to
: Fofter ot " - Working Funds 6.80% 7.29%
?: . T ﬁ AT S 6.80% 1.29% ii.  Non-interest income as a percentage to
ii. Frfficr At A g § SR o W oA 143%  145% Working Funds 1.43% 1.45%
lil. Fefefa ffe &t gan § ofEes aw & e 1.75% 2.05% ii. Operating Profit as a percentage to
1v. siEal W gfaarsy 0.88% 1.04% Working Funds 1.75% 2.05%
V. ufy FHE oeEE (SHRRE T e SiEe) iv. Return on Assets 0.88% 1.04%
(3. & #) 63600 55600 v.  Business (Deposits plus advances) per
. . employee (Rs. in thousands) 63600 55600
Vi §fy T W (3. W ) 446.03 47377 vi. Profit per employee (Rs. in thousands) 446.03 473.77
W) R A VEE : 31 e 2009 F e  STER M A AN 9 H W Tt RUIT Bl EET
i)  Asset Liability Management : Maturity pattern of certain items of assets and liabilities as at 315t March 2010.
1fe 287 SR | 1SHTE | 29fFd | 37w &l |6 ww R 1od @ 3aﬁﬁaﬁmlsan‘ﬁaﬁim| Rt
1day T ferad | 1stoxsdays | 3UMAR | Tohq 6 W ek | fog | o A feRg 3o A fohg S | Oversyears|  TOTAL
2to7days | 8to 14 days 29daysto | Over 3months |Over 6 monthy Over 1year & Over 3 years &
3months | & upto 6 months| & upto 1 year| upto3years| uptos years
Euruse 19,136.97 23,515.23 27,061.73 20,483.98 43,403.06 64,260.77 90,342.06 2,62,985.18 1,35,539.12 1,17,388.13 804116.23
Deposits (20,642.43) (31,451.06) (31,596.91) (14592.93) | (37,853.31) (56,627.41) | (86,114.19) | (1,81,909.61)| (1,02,864.77) | (1,78,420.51) (742073.13)
0m 43973.66 12,572.36 39,713.35 8,888.53 33914.61 35,494.45 27,616.38 2,75,367.66 59,944.08 94,429.07 631914.15
Advances (54,693.27) (164165) | (30,886.76) (8026.04) | (33299.25) |  (2662089) | (19.452.19) | (240,706.90)|  (42.276.20) |  (84,900.05) (542503.20)
fafaeam 135.56 24522 219.58 1,802.52 10,415.07 7,991.92 6,095.10 51,770.22 59,533.46 1,47,581.42 285790.07
Investments =) | (1051882 (7505.92) (449475) | (21,733.42) (7,848.99) | (6777.18) | (32.23861)|  (60,33L76) | (1,24,504.50) (275953.95)
SYR-TRTEF 3,569.92 12,079.20 2,786.39 4,802.38 19,350.31 10,058.28 5,485.78 6,793.20 5,535.16 32,550.98 103011.60
Borrowings (2,220.65) (7,155.64) (2,985.88) (5531.82) | (10,490.96) (852360) |  (4,384.83) (9,173.88) (305288) | (30537.79) (84057.93)
fareft sl anfeat 30,336.67 1,154.84 3,140.20 6,536.37 25,802.73 24,648.61 9,814.20 15,229.17 14,071.49 11,433.65 142168.53
Foreign Currency Assets (22,290.34) (3,040.54) (3,609.25) (7,332.46) | (29,855.55) (19,109.41) (5,943.45) (17,732.69) (11,663.61) (11,379.36) (131956.66)
fesft q=1 g 18,796.82 5,661.65 3,980.66 6,970.08 27,311.98 20,193.38 20,468.81 15,065.98 9,552.04 946.74 128948.14
Foreign Currency Liabilities (17,552.92) (9,415.01) (4,319.68) (915231) | (14,704.28) |  (15303.10) | (14,831.34) | (17,878.41) (6,550.34) (1,677.01) (111384.40)
(st § few w3 31 W 2000 % )
(Figures in brackets are as at 31st March 2009)
o) SHRIRTE T dhsiteRtur j)  Concentration of Deposits
&9 gedm SHTBdlen # Fe SHRIE 42,087.72 Total Deposits of twenty largest depositors 42,087.72
55 5 T SRR § #e ge St 3% Percentage of Deposits of twenty largest depositors
SRR F Sfae 5.24% to Total Deposits of the Bank 5.24%
2) TR = S k)  Concentration of Advances
T4 gem suEAS #1 AU T a0 189.991.50 Total Advances to twenty largest barrowers 1,89,991.50
S5 7w sty § dm 5 st ) R T Percentage of Advances to twenty largest borrowers
e 3 uf ? 29.68% to Total Advances of the Bank 29.68%
— = 1) Concentration of Exposures
3) ;;T - Emaﬁ ; = Total Exposure to twenty largest borrowers/customers 1,91,017.34
Waﬁ 3%111?>hT1'f' \m’@ N h D RO - & @ﬁ‘ﬂ 1,91,017.34 Percentage of Exposures to twenty largest barrowers/
IUNHATA / WTEHI W EEa H FA B - SREH customers to Total Exposure of the Bank
kil ISR IR & 0T - Sift &1 gt 20.81% on borrowers/customers 20.81%
) ISt IR m m) Concentration of NPAs
o SR aiF S @ F FA ' - S 940.61 Total Exposure to top four NPA accounts 940.61
) 8N IS st n)  Sector —-wise NPAs

w9 H. & HUT §F & pot A F

. Sr. No.  Sector Percentage of NPAs to Total
ISte enfiaal &1 wfae ge o
- Advances in that sector
I P T s .E'S A 2.60% 1 Agriculture & allied activities 2.60%
2 = T (afe wd @, "e T 9eR) 3.89% 2 Industry (Micro & small, Medium and Large) 3.89%
3 g 3.91% 3 Services 3.91%
ki 2.90% 4 Personal Loans 2.90%
170
C170 K170 $



o) Tt smiaat, ssier et i T

w0 9., faeo KUY
I Fa srear 1,23,263.30
2 FA IS A (FHA) 1698.59
3 FA T 4717.57

)

Wﬁwﬁw#@ﬁmﬁv@ﬁaﬁﬁwuﬁmm(@ﬁ)

IR T gaieq |edr (THdie) &1 4
et faaeft

ﬁt’m

18.5RU-SINGW ¥ Hefee &9 :
b 39 & B BT gA @R, [ Sa
2. W GUE 3 gSh O & &7 U8 & efeR
%) TR WU &

kSsd
st &7 €

Ay

ﬁsﬁﬁa’@m%ﬁl‘m

0)

p)

Overseas Assets, NPAs and Revenue

Sr. No. Particulars Amount
1 Total Assets 1,23,263.30
2 Total NPAs (Gross) 1698.59
3 Total Revenue 4,717.57
Off-balance Sheet SPVs sponsored

Name of the SPV Sponsored

Domestic NIL
Overseas NIL

18.5 Exposures
The Bank has been lending to sectors which are sensitive to asset price
fluctuations. These sensitive sectors are real estate and capital markets.

feraar 31T 2010 31 W= 2009 a) Real Estate Sector
=t fafa & = Rafa & Particulars As at As at
FTER AR 31-Mar-2010 31-Mar-2009
F) TI FBU-SEH -
. . Direct
i) ot duw 72983.57 46281.86 D et 1208357 4698166
Qw00 TG T F i) esidential Mortgages ,983. ,281.
. 47406.2 30146.88 Of which individual housing
. N ) 7406.27 Joiso. loans up to Rs.20 Lakhs 47,406.27 30,146.88
1) - o TR F 13440.36 16939.71 ii) Commercial Real Estate 13,440.36 16,939.71
iii) sus gafda giagfrl (Tretey) qo iii) Investments in Mortgage Backed
1 X ﬂj—”‘ Securities (MBS) and other
Fo-siifget F fafrer 108.91 667.26 securitised exposures: 108.91 667.26
SRR ) 96.91 5.25 Residential 96.43 5.25
aforsa T Huw 12.48 662.01 Commercial Real Estate 12.48 662.01
BN EIE L Indirect Exposure
T % (T Tt) A ST Fund based and non-fund based
femt Eﬁm (TeHt) # fAfer amenfie exposures on National Housing Bank
3T - eula For-sifas 592.32 216.14 (NHB) and Housing Finance
= 87,125.16 64,104.97 Companies (HFCs) 592.32 216.14
r Total 87,125.16 64,104.97
@) gt asm
e 31ar 2010 31HE 2009
=% Rafy & 1 RatT & b) Capital Market
AR FTER Particulars As at As at
1) e oo, G e, aReta $1-Mar-2010_31-Mar-2009
fes=ii qer ’Eﬁaﬁ g pﬂém Gl & 1)  Direct investment in equity shares,
’{ﬁﬁ ¥ - @@ T A e O & convertible bonds, convertible debentures
R ;o ) and units of equity-oriented mutual funds
ek e | @ the corpus of which is not exclusively
[EEUREINS 6771.29 5793.37 invested in corporate debt. 6771.29 5793.37
2) Ed/arE/feded a = yfoqfaal ® e 2)  Advances against shares/bonds/debentures
TG FOT YAl T (ghen/sugsnd wfe) or other securities or on clean basis to
TRadeiier arel, TRad-sie feawmi qor sfact individuals for investment in shares
g P Hef & ,{ﬁj i fafue % (including IPOs/ESOPs), convertible bonds,
for Ao (Ff) 3R = convertible debentures, and units of equity-
A & T T A 20.67 26.94 oriented mutual funds. 20.67 26.94
. . ’ ' 3) Advances for any other purposes where
3) foft st gﬁ % few wifm et NER ;‘;W shares or convertible bonds or convertible
EIECHENIG ERCIEEMENIKIEE LR debentures or units of equity oriented
SaT e WEE HEIA e F gl H mutual funds are taken as primary security. 1.66 43.89
et g & &9 § foar mar 2. 1.66 43.89 4)  Advances for any other purposes to the
4) &R o= gaeE & fau o8 il e fog extent secured by the collateral security of
Rl s7eer uRadeiar Siel ser uRadeha shares or convertible bonds or convertible
.~ -~ ; debentures or units of equity oriented
feded s 3feaedt was =ga wel & gel h h
R ¢ S mutual funds i.e. where the primary
Fl Hfye g, ! E @ g a-mhaa / security other than shares/ convertible
Tt st/ aftad et feder/zfadt was bonds/convertible debentures/units of
A e @ gfel & fafed mafs wfa equity oriented mutual funds does not
s < ufer # pf - sy F w0 F smE 2 199.07 734 26 fully cover the advances. 199.07 734 26
5) W T@rEl B SR 3t afeE aifim 3 5) Secured and unsecured advances to
: TR A UH GNN - (A (e Hehd) stockbrokers and guarantees issued on
ehalf of stockbrokers and market makers. 442.21 17.5
A S o 44221 17.52 behalf of stockbrokers and market mak 22 2
i 5 coef ’ ’ 6) Loans sanctioned to corporates against the
6) ﬁ f' ;ﬁ 3§ q W F i‘% 5 security of shares/bonds/debentures or
gferrdt 7 ! h 3 ,E 3. . Em, %E,E kX other securities or on clean basis for
fo el &1 IERi/ArE/E @ o= meeting promoter’s contribution to the
Hfeal SFear IS SR | Swlied mU O 14.70 — equity of new companies in anticipation
. ’ of raising resources. 14.70 —
7) enfyd sfret ware/sreR Al % wme st
) T ’ 70.00 7) Bridge loans to companies against
TS R : - expected equity flows/issues. 70.00 —
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8) WAl a1 gRad=vfter aiel stgar uRadweia fedw=di ar

et TEE HEId % & muhs v i %
gy & 3% g0 fwar @ anfied AR

8)  Underwriting commitments taken up by
the Banks in respect of primary issue of
shares or convertible bonds or convertible
debentures or units of equity oriented
mutual funds. — —

9) TIREA H A FA-fawa & forg femror — 0.08
10) v - '{ﬁ G — 9) Financing to stockbrokers for margin trading. — 0.08
< it 10) Exposures to Venture Capital Funds
(doflg e arh 37573 338.27 (both registered and unregistered) 375.73 358.27
oSt aR # oot wu-staw 7895.33  6974.33 Total Exposure to Capital Market 7895.33 6974.33

M) FER-QYER SifEw

aeftg R 9% % o Rl & SHER, 9% % WER BU-SEn 7 Fiwo 6 s § s e St a § T g e Sifew goft 9 39 @ sigw, d% @
T S (F FEE) - 39 Fa B0 R b 1% ¥ afm T ¢ o fd dF % R & SHER v 1,59 ST & yEe S e

c)  Country-Risk Categorywise

As per the extant RBI guidelines, the country where exposure of the Bank is categorised into various risk categories listed in the following table. The country
exposure (net funded) of the Bank for any country does not exceed 1% of its total assets except to a country in insignificant risk category. Provision of
Rs. 1.59 crores has been made in accordance with RBI guidelines.

Sifigm ot TS (fFaa) e
Risk Category Exposure (net) Provision held
31 9 2010 #t 31 7 2009 Ft 31 W 2010 Ft 31 9 2009 #t
feafe 3 SFER feafer 3 AR feafer 3 STER feafi 3 rER
As at 31-Mar-2010 As at 31-Mar-2009 As at 31-Mar-2010 As at 31-Mar-2009
9107 / Insignificant 871.65 33980.81 == /Nil 37.53
4/ Low 47689.14 10859.90 39.12 & /Nil
=T / Moderate 7286.76 6237.82 =& /Nil == /Nil
aifes / High 4158.92 478354 @ /Nl & /Nl
Y / Very High 2512.50 1022.73 == /Nil & /Nil
i / 01 A it 7 8 At
Restricted / Off-Credit 11.19 765.16 & / Nil & / Nil
31/ Total 62530.16 57649.96 39.12 37.53
W) ook G A Tehet SUNeRT! A HYE SURGT! 0T ST1EH HaT &l & ¢
d)  Single Borrower and Group Borrower exposure limits exceeded by the Bank :
e 3 [ferfiad Aree § Feif S o s § Tehel SUReT! F01-Siiad fofw :
The Bank had taken single borrower exposure in excess of the prudential limit in the cases given below :
SR 1 A FO-Sifan S A | gehga fiw (smEw) | i s st eefy 31.03.10 i =T
Name of the Borrower Exposure ceiling Limit Sanctioned | Period during which limit Outstanding
(Peak Level) | exceeded as on 31.03.10

£ aifaet HRURH o, 21,348.20 24,721.60 | 3Wd 2009 ¥ 3T 2009 April 2009 to August 2009
Indian Oil Corporation Ltd. 21,598.20 24,131.37 | w2009 & S 2010 September 09 to January 2010

21,848,.20 23,603.00 | ®@&{ 2010 g A 2010 February 2010 to March 2010 14,659.35
EGIREECEAENH 12,808.92 15,037.64 | e 2009 § 3T 2009 April 2009 to August 2009
Reliance Industries Limited 12,958.92 14,222.74 | fadaR 2009 ¥ S8 2010 September 09 to January 2010

13,108.92 14,304.84 | w@Ed 2010 g7 2010 February 2010 to March 2010 12,374.74
R 8 FefFe e . 12,808.92 14,070.00 | @ 2009 § 37 2009 July 2009 to August 2009
Bharat Heavy 12,958.92 14,153.80 | foest 2009 & SRt 2010 September 09 to January 2010
Electricals Limited 13,108.92 15,961.24 | w2010 g 11 2010 February 2010 to March 2010 12,437.68
T W 43,196.39 43,484.14 | fawaR 2009 & SHa 2010 December 09 to January 2010
Tata Group 43,696.39 44,552.64 | wEd 2010 ¥ A1 2010 February 2010 to March 2010 23,530.88
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) awf%n:gr g e) Unsecured Advances
Terawur 31\ 2010 Particulars As at
@ Raf & sgER 31 Mar 2010
F) od% & ol Wl ATH 135,885.59 a) Total Unsecured Advances of the bank 135,885.59
) = 9 A A ot S oo, ey, i) Of which amount of advances outstanding
TSR g & &7 § qd against charge over intangible securities such
g-f%rsiﬁvﬁ F TIR T FHET &, s as rights, licences, authority etc. Nil
il) =7 g wfersfos &0 grepfe qoT ii) The estimated value of such intangible
FR (1) & 3FIHR) s securities (as in (i) above). Nil
=) w = w YT T f)  Letter of Comfort issued for Subsidiaries:
qF I I gEAE oo g W e @ W few €. 31 8 2010 The Bank has issued letters of comfort on behalf of its subsidiaries.
? S s o . R Outstanding letters of comfort as on 31st March 2010 aggregate to Rs 199.16
i SN w3 TR %.199.16 FF ( —q’q‘ 5‘166‘,45 Crores (Previous Year : Rs. 166.45 Crores). In the Bank's assessment no
ab-ﬁg) & 9% & e F SRS H1E forita T Y W WA . financial impact is likely to arise.
18.6 Tarfaer 18.6 Miscellaneous
F) afRE | smmeR a) Withdrawal from Reserves
af ¥ G A% 4 IR ¥ fefatad i oeRkd & 8 During the year, the bank has withdrawn following amount from the
Reserves:
feremur 31 wret 2010 31 @ 2009
o Rl i Rufa Particulars As at As at
* FTER * FTER 31-Mar-2010 31-Mar-2009
SUHNTH IR W A AR 3T W Dividend on account of ESPS shares and
e A RE 3.58 dividend distribution tax thereon — 8.58
- — . b) Disclosure of Penalties imposed by RBI
@) wrde {e d@ g o T gt W St 1.45 crores (Previous year - Nil)
145 FT3 - ( 3 i - ) c) Status of customer complaints
M) e - ToTeREEl @t et — A A
articulars s at s at
R 31 @t 2010 31 =t 2009 31-Mar-2010 31-Mar-2009
w T @t et - - —
> > No. of complaints pending at the beginning
AL SR of the year 1150 1030
g % IRy F e R @ g 1150 1030 Addition on account of aqusition of eSBS — 258
dadf BT F NG WAL F AR & No. of complaints received during the year 30735 23571
FNT JiE — 258 No. of complaints redressed during the year 30610 23709
g & A e R @ den 30735 23571 No. of complaints pending at the end of the year 1275 1150
il % S ﬁrqw“ # T i @ He 30610 23709 d) Awards passed by the Banking Ombudsman
v % ¥fq ° foameia e @ d@en 1275 1150 - -
— Particulars Current Previous
o) e FieRuTer T utia st Year Year
Tererur = o foren ad No. of unimplemented Awards at the beginning
8 % N9 F FEifaq Td B T of the year 1 4
srfufofal &t e | 4 No. of Awards passed by the Banking Ombudsman
af % e AT dieTe g aRd during the year 19 19
SR 8 g 19 19 No. of Awards implemented during the year 16 22
¥ ¥ @ FEfad stateiE 3 e 16 20 No. of unimplemented Awards at the end of the year 4 1
a8 & ofd ¥ FEifad T8t afyfaofal #f 9@ 4 | e)  With regard to disclosures relating to Micro, Small & Medium Enterprises under
T['q
N N X the Micro, Small & Medium Enterprises Development Act, 2006, there have been
) Eir&‘, Y T HEH 3‘%]11 fa'm"m- 3#( i 2006 A% JqTd 5’4‘ %, @ T A ' no reported cases of delayed payments or of interest payments due to delay in such
Il § g JRAHUN & Had § =, o ud ey s & At e payments to Micro, Small & Medium Enterprises.
I A PEE F U e & RO UH T qel S i g R, ) R A
s NS Fees/remuneration received in respect of the bancassurance business in 2009-10
) ad 2009 - 10 ¥ S - StOT HEEET & Gog W YT Wi / arikeiie " P

Ut A KUkl
THE AR IvARY &, fa 212.28
T = e ey . fa. 11.58
A 223.86

18.7 W@T WM % FTHN TSI it Savachar

F) @ it § uiada

% 3 femEr 2008 ¥ ST 2009 F @l % W Th 9T ew w0
A A # €, T W U am e w1 e e T g, S
YT FUT IUNT K F A T IURHA H S{a A G JAH
FT &, T IS F [0 a9 & 151.37 B AN F o S fifam
15 auf i efted Fwor erafy § wihe R T @ ek qeIER, @t
# qufeer wnfie & & asma HiEEw A S 1/15 90 @ 9 & S i
foFar T 2.

79 uRadd & HROT T TvE, o H, €.93.26 #US # 9f5 g ¢

Name of Company Amount
SBI Life Insurance Co. Ltd. 212.28
The New India Assurance Co. Ltd. 11.58
TOTAL 223.86

18.7 Disclosure Requirements as per Accounting Standards

a) Changes in Accounting Policy

The Bank has implemented a special home loan scheme for the period
December 2008 to June 2009, arising out of which one time insurance premium
has been paid covering the lives of the borrowers over the tenure of the home
loan availed. The total insurance premium paid amounting to Rs. 151.37 crores
on account of such scheme is charged off over average loan period of 15 years
and accordingly, 1/15th of the premium amount has been charged off during
the year instead of fully charging in the accounts.

Consequent to this change, the profit after tax has gone up by
Rs 93.26 crores.
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@) wHERt - Raeny b) Employee Benefits
i fraa fmems g i.  Defined Benefit Plans
o afereer § o A - 15 (SR 2005) F SR R faan gve
S, FeEt A A Rl v A O
I T Tegh

The following table sets out the status of the defined benefit Pension
Plan and Gratuity Plan as required under AS 15 (Revised 2005)

Pension Plans Gratuity
feramur i Tusen i fasen Particulars Current Previous Current Previous
a5 T T a5 Year Year Year Year
fraa feqeny - S & Change in the present value of
ooy L o gRedT the defined benefit obligation
| 3 2009 & frEw few Opening defined benefit obligation
AR IS IR 19328.72  16810.00 3778.18  3544.18 at 1st April 2009 19328.72 16810.00 3778.18  3544.18
BT 9% A% W % Liability acquired on acquisition
SR W AR 0 57136 0 121.66 of State Bank of Saurashtra 0 57136 0 121.66
S 9 A 86921 75583 14525  130.20 Current Service Cost 86921  755.83 14525  130.20
RN AT 1564.00  1362.00  298.82 285.00 Interest Cost 1564.00 1362.00 298.82 285.00
diifes Bl () 124237 905.07  -99.38 -88.56 Actuarial losses (gains) 124237 905.07  -99.38 -88.56
yad fRdamv -1288.69 -1075.54 -233.73  -214.30 Benefits paid -1288.69 -1075.54 -233.73  -214.30
31 8@ 2010 & fa Raemw Closing defined benefit obligation
TR AT H sﬁ-\\ﬁq 21715.61 19328.72 3889.14 3778.18 at 31st March 2010 2171561 19328.72 3889.14 3778.18
TS IMREEl B URad Change in Plan Assets
| 3 2009 & A Opening fair value of Plan Assets
il & R 3 T 13710.13  13084.80 3746.73  3544.18 asat 1st April 2009 13710.13 13084.80 3746.73  3544.18
Bz 4% % e & Asset acquired on acquisition of
afrE W eRfT e 1096.81 172,91 0 90.21 State Bank of Saurashtra 1096.81 172.91 0 90.21
I FN Hed AR SR 615.48 0 0 0 Dr Paid by Bank 615.48 0 0 0
AT SRAS W IR Siery 0 1046.78  290.39 278.88 Expected Return on Plan Assets 0 1046.78  290.39 278.88
g g SiveH 347.98 356.44 0 49.00 Contributions by employer 347.98 356.44 0 49.00
yad feqay -1288.69 -1075.54 -233.73  -214.30 Benefit Paid -1288.69 -1075.54 -233.73  -214.30
Simifees @ 233.12 124.74 7.89 -1.24 Actuarial Gains 23312 12474 7.89 -1.24
3196 2010 F A Sk Closing fair value of plan assets
& 3 g @1 ey 14714.83 13710.13 3811.28  3746.73 as at 31st March 2010 14714.83 13710.13 3811.28  3746.73
AT & T god qen Reconciliation of present value
TqreT SR % 3 of the obligation and fair value
T W A of the plan assets
Present Value of Funded obligation
;I[ ::I;(%?qﬁ frves v 2171561 1932872 3889.14 377818 at :?>lst March 2010 ’ 2171561 19328.72 3889.14  3778.18
31 ¥ 2010 71 A st gi; \n;a;tlcehoggllgn BN s 01 s 367
1 3 e 14714.83 13710.13 3811.28  3746.73 Deficit/(Surplus) 700078 561850 7786 3145
g/ ;m ) N 7000.78 - 3618.59  77.86 345 Unrecognised Past Service Cost 0 0 0 0
Pt éﬁ /G‘Taﬂ;ﬁﬂﬁ m 0 0 0 0 Net Liability/(Asset) 7000.78 5618.59  77.86 31.45
1 \mﬁ(m q.ﬂ‘)qé - 7000.78  5618.59  77.86 31.45 Amount Recognised in the
. Balance Sheet

% 2171561 19328.72 388914 3778.18 Liabilities 21715.61 19328.72 3889.14  3778.18
qew i e [4714.83 13710.13 381128 374673 Assets 14714.83 13710.13 3811.28  3746.73
wm (snf) 7000.78 561859 7786 3145 mEtB;;aart:Iclems,r:eg?SSﬂ) recoanised 700078 561859  77.86 3145
o ot mw d Net Cost recognised in the
wferer e e profit and loss account
A A A 86921 755.83 14525 130.20 Current Service Cost 86021 75583 14525  130.20
ﬁ ;Eﬁ ¢ st s }3222? :(3)22(7)2 ;ngz ;gggg Interest Cost 156400 136200 298.82  285.00

N . . : - : Expected return on plan assets -1096.81 -1046.78 -290.39 -278.88
w 3? A e et i Net actuarial losses (Gain)
aa (7) . 1009.25 780.33  -107.27 -87.32 recognised during the year 1009.25 780.33 -107.27 -87.32
oo e e Eﬁ 3o @ Total costs of defined benefit
ST 16 e F g plans included in Schedule
Ik 3% fou geem” # e 16 "Payments to and provisions
fan T 2. 2345.65  1851.38 46.41 49.00 for employees" 234565 1851.38 46.41 49.00
e i W g Reconciliation of expected return
gfaey 3R sStHifHs Tfend & gHEE and actual return oinIan Assets
AT A W G| ghar 1096.81  1046.78 290.39 278.88 Expected Return on Plan Assets 1096.81  1046.78  290.39 278.88
e st W afnifEd Actuarial Gain/ (loss) on
@ /(@) 233.12 124.74 7.89 S04 Plan Assets 233.12 12474 7.89 -1.24
AT MRl W AmifRS g™ 132993 1171.52  298.28 277.64 Actual Return on Plan Assets 1329.93 117152  298.28 277.64
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Yy BT Feght
ue]  fUwen W fUwen
o Ll o EL

fererar

T § e faae < /
(anfd) & 3@ 3

T F HEA

I s 2009 # Rufa & SER

fraa grf g 5618.59 372520  31.45 0
o9 S B WA § e = 2345.65  1851.38  46.41 49.00
wdael Tty % s

T a 3T 0 571.36 0 121.66
yHad T & e

T yra enfiar 0 17291 0 90.21
% FN Hew Wemd werH 615.48 0 0 0
ot &1 v 34798 356.44 0 49.00
T & wee @

faet 3aar / (3nf&) 7000.78 561859  77.86 31.45

31 A 2010 3 fefy & sER TegE ffy ok o fafy @ ase -
afEl % e e Mo R fEeER E

Ty fafir Feet fafr

et &t gt e St e St
& % & %

5 TR i gfafar 19.87 51.68
TSI TSR F gfeyfaat 0 0
T &7 F e 0 0
FAALE d 16.10 44.85
a% ¥ fedt s whe/aEt s e 0 0
o o SHRRE 0 0
ER 64.03 3.47
T 100.00 100.00

TqE siuithe TEhRe ;

ENEICIEE I L il

Teramur e fUwen W fUsen
o o L o

Eerafit 8.50%  8.00% 8.00%  71.85%

ST A WG #t

T &R 8.00%  8.00% 8.00%  8.00%

9 Ferad 500%  5.00% 5.00%  5.00%

et I TG P [ATAH, iR e B AAHe, TR H FHEYE,

s, TEEf q9T o Teg FROT e ISR F S S Wi #t

fRafe & YR W fH1 70 2. W UER % A S awl Y F o @

31X arefia & W s /faee afas 3 emiensi W emid T €. sryas=

e oft 7 Wbt 0 T fF agT ol el & SR - WA 39 oo aead

FA N G T ¢ damdes 3 gd Wier A 8.

ii. e afes faf
TAT T HEER GF F ol A a1 5N (3§ 2005 # gt o
T - 15 F P dadt Renfew § v §, 95 gn e il ofs
ffey o oy A o R F T il 9 @ Fuifa =g sferr
WA R a8 F o § ol 9 T = A o o e A B
T &, TEIER, s A e or Saf el o e A R
T 2. % 351.59 FUe (it af & 337.53 &Ug) & U # @ 3l gl
T A AR F P SR S AT e o F siwia e 9% 9
ofgwr ffy ST W BT T omm % w5y F e e w2

iii. s drufafy wduwt - faery
T 151.24 #Us (et o 5. 49.05 FUT H W & yfaeraq fwar
) 1 fefary sl Raer % O gEeE G T g e 5@
o 3R @ e § FHE B e i S faw greee ot
% sfard wnfeer faan e 2.

Pension Plans Gratuity

Particulars Current Previous Current Previous
Year Year Year Year

Reconciliation of opening and

closing net liability/ (asset)

recognised in Balance Sheet

Opening Net Liability as at

1st April 2009 5618.59  3725.20 31.45 0

Expenses as recognised in profit

and loss account 234565 1851.38 46.41 49.00

Liability on account of

acquisition of eSBS 0 571.36 0 121.66
Assets on account of

acquisition of eSBS 0 172,91 0 90.21
Dr Paid by Bank 615.48 0 0 0
Employers Contribution 34798  356.44 0 49.00

Net liability/(Asset) recognised

in Balance Sheet 7000.78  5618.59 77.86 3145

Investments under Plan Assets of Gratuity Fund & Pension Fund as on
31st March 2010 are as follows:

Pension Fund  Gratuity Fund

Category of Assets % of Plan Assets % of Plan Assets

Central Govt. Securities 19.87 51.68
State Govt. Securities 0 0
Public Sector Bonds 0 0
Corporate Bonds 16.10 44.85
FDR / TDR with Bank 0 0
Bank Deposits 0 0
Others 64.03 3.47
Total 100.00 100.00

Principal actuarial assumptions:

Particulars Pension Plans Gratuity Plans
Current Previous Current Previous
Year Year Year Year
Discount Rate 8.50% 8.00%  8.00% 7.85%
Expected Rate of return on
Plan Asset 8.00% 8.00%  8.00% 8.00%
Salary Escalation 5.00% 5.00%  5.00% 5.00%

The estimates of future salary growth, factored in actuarial valuation,
take account of inflation, seniority, promotion and other relevant factors
such as supply and demand in the employment market. Such estimates
are very long term and are not based on limited past experience /
immediate future. Empirical evidence also suggests that in very long
term, consistent high salary growth rates are not possible, which has
been relied upon by the auditors.

ii. Employees Provident Fund

In terms of the guidance on implementing the AS-15 (Revised 2005)
issued by the Institute of the Chartered Accountants of India, the
Employees Provident Fund set up by the Bank is treated as a defined
benefit plan since the Bank has to meet the specified minimum rate of
return. As at the year-end, no shortfall remains unprovided for.
Accordingly, other related disclosures in respect of Provident Fund
have not been made and an amount of Rs. 351.59 Crores (Previous
Year Rs 337.53 Crores) is recognised as an expense towards the
Provident Fund scheme of the Bank included under the head "Payments
to and provisions for employees" in Profit and Loss Account.

iii. Other Long term Employee Benefits

Amount of Rs. 151.24 Crores (Previous Year write back of an amount
of Rs. 49.05 Crores) is provided towards Long Term Employee Benefits
and is included under the head "Payments to and Provisions for
Employees" in Profit and Loss Account.
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)

el o T, e defafer sderd-Raer de & fow e T g

1 foaw -
w0 §., duiaty wHet - e we] a8 fugen o
I YR & GHG ST AR BT

F W AT BT (THEBOT) 107.54 -33.58
2 I JAT I e g A

(FedieRToT [ 3wE) 29.14 -0.81
3 ST STTHT 12.84 -17.06
4 WA S e 247 -6.35
5 sAfeEfiar W gAET = -7.99 2.55
6 SHEHEH  STTHRT 5.06 5.78
7 REIECISECEIC 2.18 0.42

A 151.24 -49.05

6 I W deqn, Ed aRa & 9w gwE § fFuiRa el et
& ET R e & fou FeiRa semm de o @ S g, & gey §
20102011 § AW AW A & et 2010-2011 F [ &9 o ="
 foreqa s T M 2010-1 | F i €Y T T a6 TR H STEHRT
A & &7 § %100 Fg & fvEH & @ Har 2.
weg g
1. ©g sfafair
%) e (SEET )
frfafad 9 % wafis 8 8 -
- @
- FNORE / 9 SfET
o @ A - S gEA yuel § sy T 9 gEs o
TuEn SR e i goe o A 2. aify, RO @ & adEe
S I e G, 39 gk Sifaw Sk gfeny & sneR
W GAAF -wel H Fedd AR fmea g o
F) WY - HY TS F GHE [AEE TSHfRn T faeyh i e
Shafesy dfya wfta €. FY T H WG qom: AMR-IRAAH F
Yo R THE B A @ / @l adn e aewieE @ -
F W R .
W) HRURE / ot AT - SRUNE / diF ST s & Faid Hrae
TG IR, HE FNGRE AT TR I TN S Ee WE
T - fefafiE g €. A S BRURS ST HIEG T H
FOT 3 FH-37 AT YT H S . g S G R Fraterd
% T - &Y uftEen o e 8
) e AT - geu ST @ & sl et afh e # e
ot €. T v & wEean § Tetd 3T g § gy BRuie
woEt FEEE SR i f T T § e 2
) I SRR SEEE - S Ee IR (F) ¥ (M) F siwia arfigd
& BU § 3% =gy @ & ara avfipd A T @

W) Tgetae (dmifere @)
1) 33f ofErem - 9Ra & it emard/sEtaa
il) faeft ufmrem - 9RT ¥ SR URefe wrand/ SrEfeE qgr wRd §

) AT AU wr Yea-feritor
g Al HEEE-HIE F WA HE €. HNd U6 e/ 4 afh
T HY T G AT T § FRE o e €. TR @ g F s
Tea-frefor (Tremumed®) e o 7 &, forash st e e (BT
FR) THF T 99 IHE ghom T 2. Fefiwr = (BT dex)
fafeel &1 TS &7 ¥ e €, S oHeuE shEd § SHaE ar
SYRTTE & &9 § 3T &t @ 3% N god B # ot e goheat
T faRE w1 sl G s g

¥) o9, IRmEl 3 TR & e
FRURE &5 3 GEEst § U T = S @Y Sruke/ds T @
T T €. @Y deY T W@ A o9 g @T & saand st ogen/
@9 w9y T A =9 & U % ¥R W et fHu M €.
3% & ug TE g ikl S dgand € R fRdt @ & sfafa e
T R ST wEA, o 3R eMEred gvht § war w2

Details of Provisions made for various long Term Employee Benefits
during the year:

Sr. Long Term Employees’ Benefits Current  Prevous
No. Year Year
1 Privilege Leave (Encashment) incl. leave

encashment at the time of retirement 107.54 -33.58
2 Leave Travel and Home Travel

Concession (Encashment/Availment) 29.14 -0.81
3 Sick Leave 12.84 -17.06
4 Silver Jubilee Award 2.47 -6.35
5 Resettlement Expenses on Superannuation -7.99 2.55
6 Casual Leave 5.06 5.78
7 Retirement Award 2.18 0.42

Total 151.24  -49.05

The Bank has accounted for Rs 100 crores for contribution to be made as
initial corpus to a Trust to be formed in 2010-2011 under a welfare scheme
to be applicable from  2010-2011 in respect of incentive scheme subject
to ceiling prescribed for meritorious children pursuing specified
professional courses at elite institutes in India pending detailed assessment
and computation to be carried out actuarially in 2010-11.

c) Segment Reporting

1.
A)

B)

D)

Segment identification
Primary (Business Segment)

The following are the primary segments of the Bank :
—  Treasury

— Corporate / Wholesale Banking

— Retail Banking

—  Other Banking Business

The present accounting and information system of the Bank does not
support capturing and extraction of the data in respect of the above
segments separately. However, based on the present internal, organisational
and management reporting structure and the nature of their risk and
returns, the data on the primary segments have been computed as under:

a) Treasury - The Treasury Segment includes the entire investment
portfolio and trading in foreign exchange contracts and derivative
contracts. The revenue of the treasury segment primarily consists of
fees and gains or losses from trading operations and interest income
on the investment portfolio.

b)  Corporate / Wholesale Banking - The Corporate / Wholesale Banking
segment comprises the lending activities of Corporate Accounts
Group, Mid Corporate Accounts Group and Stressed Assets
Management Group. These include providing loans and transaction
services to corporate and institutional clients and further include
non-treasury operations of foreign offices.

¢) Retail Banking - The Retail Banking Segment comprises of branches
in National Banking Group, which primarily includes Personal
Banking activities including lending activities to corporate customers
having banking relations with branches in the National Banking
Group. This segment also includes agency business and ATMs.

d) Other Banking business — Segments not classified under (a) to (c)
above are classified under this primary segment.

Secondary (Geographical Segment)

i)  Domestic Operations - Branches/Offices having operations in India

i)  Foreign Operations - Branches/Offices having operations outside
India and offshore Banking units having operations in India

Pricing of Inter-segmental transfers

The Retail Banking segment is the primary resource mobilising unit. The
Corporate/Wholesale Banking and Treasury segments are recipient of funds
from Retail Banking. Market related Funds Transfer Pricing (MRFTP) is
followed under which a separate unit called Funding Centre has been
created. The Funding Centre notionally buys funds that the business units
raise in the form of deposits or borrowings and notionally sell funds to
business units engaged in creating assets.

Allocation of Expenses, Assets and liabilities

Expenses incurred at Corporate Centre establishments directly attributable
either to Corporate / Wholesale and Retail Banking Operations or to
Treasury Operations segment, are allocated accordingly. Expenses not
directly attributable are allocated on the basis of the ratio of number of
employees in each segment/ratio of directly attributable expenses.

The Bank has certain common assets and liabilities, which cannot be
attributed to any segment, and the same are treated as unallocated.
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2)  =wegeAr/Segment Information

TR ;. WU (T ©)

PartA : Primary (Business segments)

e G P FRARE/ANF AfHT g AT Eekicuiteicn) forcer an
Business Segments Treasury Corporate/Wholesale Retail Other Elimination Total
Banking Banking Banking Operations
M 22,054.89 26,196.28 37,158.24 85,409.41
Revenue # (19,838.88) (24,241.41) (32,398.93) (76,479.22)
AT
Unallocated Revenue # 552.66
TR 4,666.00 4,755.35 6,491.25 15,912.60
Result # (3,744.64) (5,071.11) (7,222.86) (16,038.61)
AT &
Unallocated Income (+) / - 1,986.52
Expenses(-) - net # (- 1,857.97)
trf@m_aw : 13,926.08
Operating Profit # (14,180.64)
= 4,760.03
Tax # (5,059.41)
SFRTYROT A1
Extraordinary Profit # -
faa @ 9,166.05
Net Profit # (9,121.23)
3 :
Other Information :
T it 3,12,395.60 3,05,469.17 4,28,690.99 10,46,555.76
Segment Assets * (3,19,326.13) (2,59,269.56) (3,79,998.13) (9,58,593.82)
ST enfear 6,857.97
Unallocated Assets * (5,838.26)
e aaar 10,53,413.73
Total Assets * (9,64,432.08)
gsaam 1,65,998.92 2,94,696.86 4,91,939.42 9,52,635.20
Segment Liabilities * (1,90,703.86) (2,50,717.59) (4,30,328.68) (8,71,750.13)
sfeream 34,829.33
Unallocated Liabilities * (34,734.25)
FaTM 9,87,464.53
Total Liabilities * (9,06,484.38)
(is3ai # U T3S fumet & o & / Figures in brackets are for Previous Year)
g ;g (e E)
PartB : Secondary (Geographic Segments)
o faaaft i
Domestic Foreign Total
e T o 1 a e o = T o

Current Year Previous Year Current Year Previous Year Current Year Previous Year
Eips
Revenue # 81244.50 71563.34 4717.57 4915.88 85962.07 76479.22
Eutson
Assets * 930150.43 856147.58 123263.30 108284.50 1053413.73 964432.08

#3199 2010 F fRafd % SR

As at 31 March 2010

# 319 2010w A F fog
For the year ended 31% March 2010
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d)

Related Party Disclosures

1.

Related Parties
A. SUBSIDIARIES

NooswNE

o 0hwN R

©®ND oA LN

o
= o

2o e
M~ w

iv.
1.
2.

DOMESTIC BANKING SUBSIDIARIES
State Bank of Bikaner & Jaipur

State Bank of Hyderabad

State Bank of Indore

State Bank of Mysore

State Bank of Patiala

State Bank of Travancore

SBI Commercial and International Bank Ltd.

FOREIGN BANKING SUBSIDIARIES

SBI (Mauritius) Ltd.

State Bank of India (Canada)

State Bank of India (California)

Commercial Bank of India LLC, Moscow (##)
PT Bank SBI Indonesia

Nepal SBI Bank Ltd.

DOMESTIC NON-BANKING SUBSIDIARIES
SBI Capital Markets Limited

SBI DFHI Limited

SBI Mutual Funds Trustee Company Pvt. Ltd
SBI CAP Securities Ltd.

SBI CAPS Ventures Ltd.

SBI CAP Trustees Co. Ltd.

SBI Cards & Payment Services Pvt. Ltd. (##)
SBI Funds Management Pvt. Ltd. (##)

SBI Life Insurance Company Ltd. (##)

SBI Pension Fund Private Limited

SBI Custodial Services Private Limited (##)
SBI Global Factors Ltd.

SBI General Insurance Company Ltd (##)
SBI Payment Services Pvt Ltd

FOREIGN NON-BANKING SUBSIDIARIES
SBICAP (UK) Ltd.
SBI Funds Management (International) Private Ltd.(##)

## These entities are jointly controlled.
B. JOINTLY CONTROLLED ENTITIES

o 0hwN R

C. SS

©ENDOAWN R

o
= o

NN R R R R R B R e
NP OO®NDO~WN

GE Capital Business Process Management Services Pvt. Ltd
C-Edge Technologies Ltd.

Macquarie SBI Infrastructure Management Pte. Ltd.
Macquarie SBI Infrastructure Trustees Ltd.

SBI Macquarie Infrastructure Management Pvt Ltd.

SBI Macquarie Infrastructure Trustees Pvt Ltd.

OCIATES

Regional Rural Banks

Andhra Pradesh Grameena Vikas Bank
Arunachal Pradesh Rural Bank
Cauvery Kalpatharu Grameena Bank
Chhattisgarh Gramin Bank

Deccan Grameena Bank

Ellaquai Dehati Bank

Meghalaya Rural Bank

Krishna Grameena Bank

Langpi Dehangi Rural Bank

Madhya Bharat Gramin Bank

Malwa Gramin Bank

Marwar Ganganagar Bikaner Gramin Bank
Mizoram Rural Bank

Nagaland Rural Bank

Parvatiya Gramin Bank

Purvanchal Kshetriya Gramin Bank
Samastipur Kshetriya Gramin Bank
Saurashtra Gramin Bank

Utkal Gramya Bank

. Uttaranchal Gramin Bank
. Vananchal Gramin Bank
. Vidisha Bhopal Kshetriya Gramin Bank
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3. AR S it
3. Transactions and Balances :

Others

SBI Home Finance Limited

Clearing Corporation of India Ltd.

Bank of Bhutan

UTI Asset Management Company Pvt. Ltd.
(upto 19.01.2010)

5. S. S. Ventures Services Ltd.

6. Nepal SBI Bank Ltd (upto 13.06.2009)*

* Became subsidiary of SBI w.e.f. 14.06.2009

D. Key Management Personnel of the Bank

1. Shri O. P. Bhatt, Chairman

2. Shri S. K. Bhattacharyya, Managing Director

3. Shri R. Sridharan, Managing Director
Parties with whom transactions were entered into during the year
No disclosure is required in respect of related parties, which are "State-
controlled Enterprises” as per paragraph 9 of Accounting Standard (AS)
18. Further, in terms of paragraph 5 of AS 18, transactions in the nature
of Banker-Customer relationship are not required to be disclosed in
respect of Key Management Personnel and relatives of Key Management
Personnel. Other particulars are as under:
1. C-Edge Technologies Ltd.
2. GE Capital Business Process Management Services Pvt. Ltd.
3. Macquarie SBI Infrastructure Management Pte. Ltd.
4. Macquarie SBI Infrastructure Trustees Ltd.
5. SBI Macquarie Infrastructure Management Pvt Ltd.
6
7
8

Eal o

SBI Macquarie Infrastructure Trustees Pvt Ltd.
Bank of Bhutan

. Nepal SBI Bank Ltd (upto 13.06.2009)

9. SBI Home Finance Ltd.

10. S. S. Ventures Services Ltd

11. Shri O. P. Bhatt, Chairman

12. Shri S. K. Bhattacharyya, Managing Director

13. Shri R. Sridharan, Managing Director

feram TEah g I TE Foe e Bl
Particulars Associates/ Key Management Total
Joint Ventures Personnel

s / Deposits # 112.84 0.00 112.84
(91.07) (0.00) (91.07)

3 I

Other Liabilities # 0.00 0.00 0.00
(0.03) (0.00) (0.03)

fafar / Investments # 24.88 0.00 24.88
(19.75) (0.00) (19.75)

sfim # / Advances # 0.00 0.00 0.00
(0.00) (0.00) (0.00)

ya @ %/ Interest received* 0.00 0.00 0.00
(0.00) (0.00) (0.00)

Heg = / Interest paid* 4.00 0.00 4.00
(2.70) (0.00) (2.70)

e % w0 F it o

Income earned by way of dividend* 2.88 0.00 2.88
(1.89) (0.00) (1.89)

ECiE o

Other Income* 0.00 0.00 0.00
(0.01) (0.00) (0.01)

a7 =@ / Other expenditure 0.00 0.00 0.00
(0.00) (0.00) (0.00)

Management contracts * 0.00 0.63 0.63
(0.00) (0.38) (0.38)

(@ § Ry T aiFe fiod o & § )
#3199 2010 F e F SER
* 31 1 2010 F w79 3 forg

# AS at 31st March 2010

* For the year ended 31st March 2010

(Figures in brackets are for Previous Year)
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=)

B)

ee

i) foefta w2« =i A R T e

feraror 31w 2010 | 31T 2009
fafe & sER fufq & AR

w2l ¥ fou T e faftem — 37.09

W =AqH LT T @ adaE g

| af g & — 6.48

18359 T — —

5 o I - —

i — 6.48

affa 7 #t T fadg e F1 adae g — 0.28

i) uRemem T *

% WREed v W fou T uRed @ s e fan T e

feraror 31WTef 2010 = 31 W 2009
feafey & sgEn Ruft & agew
| o & wver T 33.11 30.38
| o &% UvE o 5 a9 & TvEm Al 69.74 100.60
5 9 % uwEm, 19.47 23.38
Rinl 122.32 154.36
o o oy I B @e d e geer

T F A 35.26 385.13

@ uiEed v W Ry T oRed @ ey d feEn o
feraror 31ume 2010
feafa & R
W IR & I A 054
31.03.2010 % TH e & STt Hfew e 0.20
31.03.2010 1 TG a¥ & o OH U @ g 0.04
| o & wEm A 0
| a9 % e R S AW % e A 0.02
5 af % gy 0

uftere geEt § veet e TR qU1 I Sard, S d9% % [HeheEr
* ool FRE 9 @ a9 w2l & gey §
ol oft Mo fowEl @ @ ik afy @ § wfra w@ e T g

i IR SuTSiA

I 7 FE AEE 20, "W TR IUNH" F IR TS gt YW W AT
P F T o F gE & 2 9 F G, W F wven faa @ @
TJHAT gt T # qRd td e T STen B Ui I gt o A
T # T 2. ad % A S o F9 by T qed % e et v
T T g

Tererzor itk firgen ad
T ST W Ty T

gfa SR A e F A & fau wEd

e sited st wad @ g 63,48,80,626  63,44,13,120
ufg IR HF # W AT H WA H

forw v it sited e s g 63,48,80,626  63,44,13,120
fraa @ 9166.05 9121.23
ot TR A IF (%) 144.37 143.77
ufT IR HH H W A () 144.37 143.77
ufi IR A g (%) 10.00 10.00

T W & & @i

i o o, STRafi S gHrEiSE % g o i gl @ § &, 1407.75
g (fwa ad & 1055.10 FAg ) AT fHar T

ii. &% @ s%en fEa omaf| & efa €.2512.09 g (e v
F 1026.89 FUg) 8, O/ Huer: o1 Mal - o q91 o1 A -
a7 § Sirg fean mn 2. y@ e F Ml w swfidal S g &
A3 freror e €

e)

9

Lease:
i) Financial Leases: The details are given below:

Particulars As at As at
31-Mar-2010 31-Mar-2009
Gross investment in the leases — 37.09
Present value of minimum lease
payments receivable
Less than 1 year — 6.48
1to 5 years — —
5 years and above — —
Total — 6.48
Present value of unearned finance income — 0.28
ii) Operating Lease*
A. Premises taken on Operating Lease are given below:
Particulars As at As at
31-Mar-2010 31-Mar-2009
Not later than 1 year 33.11 30.38
Later than 1 year and not
later than 5 years 69.74 100.60
Later than 5 years 19.47 23.38
Total 122.32 154.36
Amount of lease payments recognised
in the P&L Account for the year. 35.26 385.13
B. Premises given on Operating Lease are given below :
As at
Particulars 31-Mar-2010
Original Cost of Such Premises 0.54
Proportionate accumulated
depreciation of such premises upto 31.03.2010 0.20
Depreciation of such premises for the
year ended 31.03.2010 0.04
Not later than 1 year 0
Later than 1 year and not later than 5 years 0.02
Later than 5 years 0

Operating leases primarily comprise office premises and staff residences,
which are renewable at the option of the Bank.

* In respect of Non-Cancellable leases only.
No contingent rents have been recognised in the Profit & Loss Account.
Earnings per Share

The Bank reports basic and diluted earnings per equity share in accordance
with Accounting Standard 20 - "Earnings per Share". "Basic earnings" per
share is computed by dividing net profit after tax by the weighted average
number of equity shares outstanding during the year.

Particulars Current Year Previous Year

Basic and diluted

Weighted average number of equity
shares used in computing basic

earning per share 63,48,80,626  63,44,13,120
Weighted average number of shares

used in computing diluted earning

per share 63,48,80,626  63,44,13,120
Net profit 9166.05 9121.23
Basic earnings per share (Rs.) 144.37 143.77
Diluted earnings per share (Rs.) 144.37 143.77
Nominal value per share (Rs.) 10.00 10.00

Accounting for Taxes on Income
i. During the year, Rs. 1407.75 Crores [Previous Year Rs. 1055.10 Crores]

has been credited to Profit and Loss Account by way of adjustment
of deferred tax.

ii. The Bank has outstanding net deferred tax asset of Rs. 2512.09 Crores
(Previous Year- Rs. 1026.89 Crores), which has been included in other
assets-others and other liabilities-others respectively. The breakup of
deferred tax assets and liabilities into major items is given below:
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)
(M

fererrur 31 Wret 2010 & 31 W 2009w
feafts % orgEr R & oA
et T SRt
a7 T & AT grEEe 1545.87 676.06
ety s feqens & g gEee 1158.61 689.21
TR faker & fau yad eue UM 51.54 98.49
= 181.71 174.00
faeeht Fmfadl & sror faa smefma
i (Setn) 117.24 *
B 3054.97 1637.76
Eroinnicadonig
IFA oE W R 23.47 115.10
yfqfaet W 519.41 495.77
o 542.88 610.87
Trae smefit o eiaat / (Suard) 2512.09 1026.89

* 31.03.2009 ® faesht safed @t faa smafi| &= snfaat ()

%9125 Fug .
e w0 | fEte st 7 fafee
T w9 9 frefia frafafed st & e § £.19.72 e (e af
®.15.70 HUT) F g5 1 e wia 2 -
TH  ehuAT SR AT e g Euioy
. %
| St € Sfted fasHg T8y daswe
gfegs qfa. 10.80 TR 40%
(10.80)
2 Huw st A 4.90 Gl 49%
(4.90)
3 Tl UEenE SRR aE 2.02 fmgE 45%
Faeie or. . (0.00)
4 uHhems AHEE R E 1.89 i) 45%
Faeie or. fa. (0.00)
5 ugdierg A9l s TR 0.01 R 100%
=t W fark (0.00)
6 A8 g TIERTFR 0.10 LT 45%
Tt fa# (0.00)

* HF 3oW iR & erTeh fud § yew & # wee g
# umdeny A9 TERCE A9 WL . % SR el wreReniar

Fres # R T oaEs fred o F

TGN A 27 i ST & SFER, Haa w9 9 fEfw duf § 6% & T
T Hefyd enfiadl, dFaed, o, @, Swe dFdEt I aEd #ofd

T FHER T # R €

Particulars As at As at
31-Mar-2010 31-Mar-2009
Deferred Tax Assets
Provision for wage revision 1545.87 676.06
Provision for long term employee
Benefits 1158.61 689.21
Ex-gratia paid under Exit option 51.54 98.49
Others 181.71 174.00
Net DTAs on account of FOs 117.24 *
Total 3054.97 1637.76
Deferred Tax Liabilities
Depreciation on Fixed Assets 23.47 115.10
Interest on securities 519.41 495.77
Total 542.88 610.87
Net Deferred Tax Assets/(Liabilities) 2512.09 1026.89

* Net DTA of Foreign Offices as on 31.03.2009 was Rs 91.25 crores.
Investments in jointly controlled entities

Investments include Rs. 19.72 Crores (Previous Year Rs.15.70 Crores)
representing Bank's interest in the following jointly controlled entities

Sr.  Name of the Company Amount  Country of Holding %
No. Residence
1 GE Capital Business Process
Management Services Pvt. Ltd. 10.80 India 40%
(10.80)
2 C - Edge Technologies Ltd. 4.90 India 49%
(4.90)
3 Maquarie SBI Infra Management
Pte. Limited 2.02  Singapore 45%
(0.00)
4 SBI Macquarie Infra Management
(P) Limited 1.89 India 45%
(0.00)
5 SBI Macquarie Infra Trustee
(P) Limited* 0.01 India 100%
(0.00)
6 Macquarie SBI Infra Trustee
Limited # 0.10 Bermuda 45%
(0.00)

*JV Partner is expected to be inducted in the next quarter.

# Indirect holding through Maquarie SBI Infra Management Pte. Limited
Figures in brackets relate to previous year

As required by AS 27, the aggregate amount of the assets, liabilities,
income, expenses, contingent liabilities and commitments related to the
Bank's interests in jointly controlled entities are disclosed as under:

ferervor 31 W 2010 w31 W 2009 w Particulars As at As at
feafer & aram fRafe & srgam 31-Mar-2010  31-Mar-2009
é;'a T i Liabilities
kS aﬁi 79‘9(]) 69‘7(]) Capital & Reserves 79.91 69.71
e 0.40 0.26 Deposits 0 0
S A T e 62.92 28.65 Borrowings 0.40 0.26
= 143.23 98.62 Other Liabilities & Provisions 62.92 28.65
- - Total 143.23 98.62
st
aidta s d% e i SRt 0.06 0.01 Assets )
S5 3 R w Cash and Balances with RBI 0.06 0.01
R Balances with Banks and money
i 2?;2 2;2421 at call and short notice 28.77 21.44
: 0 o 0 Investments 1.62 3,52
et 9.92 10.57 Advances 0 0
s snfe 102‘86 63b08 Fixed Assets 9.92 10.57
- - - Other Assets 102.86 63.08
143.23 98.62
Total 143.23 98.62
181
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ferervor 31 Tt 2010 = 31 W 2009w
T o srgam R o e

st amE — —
I SAHAF T — —
T
il =t 3.60 0
I I 78.49 51.47
o 82.09 51.47
T
= A T =S - —
oREeE = 69.73 40.74
UEEH TS S 6.27 4.23
o 76.00 44.97
T 6.09 6.50

) ISl @t STUETHEAT
d gagd & gtz &, o & N, SNad # SUH &1 ST TH AWl 9
T T o W o W 28 - ‘il 3 ST An ad @

) YU, IMMehieh gt i IMehiien miaat

%)  UTEl ST STeTT-3TeNT fererur
Teramur ey aw fmen ad
F A 3G TEEH
g B 6166.62 5971.52
FAM AW 0.00 142.00
M & -1407.75 -1055.10
I B 1.16 1.00
fafrert W qerEm % fau gaue -987.99 707.16
ISH A W W 4622.33 2474.96
TN SRR T Jraee 525.53 0.00
P FOT BT TE Ted A F AT I 0.00 140.00
S Il W gE 80.06 234.82
T eNfEEl & o e 154.90 177.64
o 9154.86 8794.00

W) TRt grEen
ferarcur ey s fomen ad
ERRE] [EiEa G563
af & e gfe fr® R
i & O T g S i %
fa 9w & %

M) IR SIS ST IMeRles Ml o1 faeRur

w0 .| feewor ot ferewur
| | 9% % fq%g UW S@ S WO b | e WA WA §
w7 F sfftreipd T4 2. % fafe= Fdafedl § % W 2.

3% @ uE s T
%ﬁﬁmﬁﬁwﬁm?ﬂ

T arEe fafmg dieersi
% FWU IFAT

fafme . e fafme

Hfgaret & fageh gz @ afes F
e | W Tl a1 a= H
aEE fhar S 8. ma fafme @
g 7 feifd & & eeR W
T 9w & fawda gud et

=/ qa T & w9 § fafme
T gaR % fom 2. A ®

fafma &1 aEa eea fafwa @
SR FY W THd AR & fau

Particulars As at As at
31-Mar-2010 31-Mar-2009
Capital Commitments — —
Other Contingent Liabilities — —
Income
Interest earned 3.60 0
Other income 78.49 51.47
Total 82.09 51.47
Expenditure
Interest expended — —
Operating expenses 69.73 40.74
Provisions & contingencies 6.27 4.23
Total 76.00 44.97
Profit 6.09 6.50

Impairment of Assets

In the opinion of the Bank's Management, there is no impairment to the
assets during the year to which Accounting Standard 28 - "Impairment
of Assets" applies.

k)  Provisions, Contingent Liabilities & Contingent Assets
a) Break-up of Provisions
Particulars Current Year Previous Year
Provision for Taxation
-Current Tax 6166.62 5971.52
-Fringe Benefit Tax 0.00 142.00
-Deferred Tax -1407.75 -1055.10
-Other Tax 1.16 1.00
Provision for Depreciation on Investments -987.99 707.16
Provision on Non-Performing Assets 4622.33 2474.96
Provision on Restructured Assets 525.53 0.00
Provision for Agricultural Debt Waiver
& Relief Scheme 0.00 140.00
Provision on Standard Assets 80.06 234.82
Provision for Other Assets 154.90 177.64
Total 9154.86 8794.00
b) Floating Provisions
Particulars Current Year Previous Year
Opening Balance Nil Nil
Addition during the year Nil Nil
Draw down during the year Nil Nil
Closing Balance Nil Nil

c)  Description of Contingent Liabilities and Contingent Assets

Sr. No. | Particulars Brief Description

1 Claims against the Bank The Bank is a party to various

not acknowledged as debts | proceedings in the normal course of
business. The Bank does not expect
the outcome of these proceedings to
have a material adverse effect on the
Bank’s financial conditions, results of

operations or cash flows.

2 Liability on account of
outstanding forward
exchange contracts

The Bank enters into foreign
exchange contracts, currency options,
forward rate agreements, currency
swaps and interest rate swaps with
inter-Bank participants on its own
account and for customers. Forward
exchange contracts are commitments
to buy or sell foreign currency at a
future date at the contracted rate.
Currency swaps are commitments to
exchange cash flows by way of
interest/principal in one currency
against another, based on
predetermined rates. Interest rate
swaps are commitments to exchange

182

C182 K182 $



3gdiel & ®U H &S (6l T B,
Tfaaret & = ot & qfieed
¥ AT AHES %k ®T H gI

% UF AN d U F a4 A
TEH AN W yeE Fwor %
TR §RM FA R, gerdl w0
I & TRH # Fo-ERA Ted
. TRfAT wEEE: a9 @ e @
e eI @t € fF Ak ued
o foeftg ar fasared afaest &1
ol W F Eha g 2 At 9%
et fRafq § 39w I BT

TR, faal wa e,
Tl qdT S Qe
F R ¥ & W TRt

I 7 o g a%
S B Y AR B

d% i & el ame, e
g el femeie €, &

TF T B 9% F A G W
wfoare far o1 @1 @ S gk
9 AR, 96 4 e @t
= ufe S S e
FA F A A

fixed and floating interest rate cash
flows. The notional amounts that are
recorded as Contingent Liabilities,
are typically amounts used as a
benchmark for the calculation of the
interest component of the contracts.

Guarantees given on behalf
of constituents, acceptances,
endorsements and other
obligations

As a part of its commercial Banking
activities, the Bank issues
documentary credits and guarantees
on behalf of its customers.
Documentary credits enhance the
credit standing of the customers of
the Bank. Guarantees generally
represent irrevocable assurances that
the Bank will make payment in the
event of the customer failing to fulfil
its financial or performance
obligations.

Other items for which
the Bank is contingently
liable.

The Bank is a party to various
taxation matters in respect of which
appeals are pending. These are being
contested by the Bank and not
provided for. Further, the Bank has
made commitments to subscribe to
shares in the normal course of
business.

ST STHHS AT TN, e/ T/ e % del qHE,
arfiell & favem, T & Wi W9, Sfaar v, Sy el ga w
TEE % R0 AN IH S B F AU WA €.

T) MBS AW F T fFT T grEEE § SAR-AeE

|)

feraur ey ad forgen ad
T 85.54 77.44
af % <E gfs 77.69 26.48
af % g Fft 15.09 18.38
3 9w 148.14 85.54

18.8 HfY sl WGAT TAT st TEA AT 2008

FY o AR T F Teq A 2008 F IR, hE THE § T BT F
FROT £.5307 BT (¥.3424 FT Tt {aer I (W) T41 01 e o HROT
£.903.31 FAT (8.226.69 HUg H fge g1 i3 g Ay Ft greftT
fivd d% g/ ST uftE % WY ufed W AT & STER W & S w9
F wE T R

F5 TR A g @ F RO GerEd A & Sea A HeE” g e
w1 sifam 4 31.12.2009 F 30.06.2010 7% 5@ & 8. 31.03.2010
TF "9F FH F L1068 FE H T AW F day F andg Red §F
W S 9w % W ufed 39 A & SHER (8.2591 FS F awe a1
%284 FUT 1 ATAGH FIHY) BN THH0T MEHNRTH AHE! & efd A6
A % w9 F fpan w B,

18.9 V< e AH FER 1 GEHET

i 19 7 2009 ® g¢ FdF A Ft das § guHed A F ST
¥ UvER W2 9% 36 gaN, Frd andy 22 9% #) e 98.05% 8,
F 4% 4 [0 2 8. 9RG WHR T 9% H LT d% A% AR & 69,
el i Igasd wfed, o1 ARy wHEid & @ FeiEh ga a2

18.10 X wETAT @rAT

e, s Frtadl St T 9O FEfe a9 FRORE S5 H HLAae
& = sim FEfer @M S REET 2009 % FHEA A S @R 56
Hffad, FRA SR W 3T =] af & @ o gy @ & O W e
FE FEaqy g Ued F oemem & 2

18.11 TemmueftT aa9 =1

qaE I F O Y qRdT S g9 5N e e gE o adhdT &
19y fepar e sreat favela quEiar 31 StEEAR 2007 H 9w & . HHEE
g S & g s 01 F9@) 2007 § g9 & & 9 gHEia w
27 S 2010 F FERR Fa T 2. A - HONeA F Hag F qwdT g%
T (argdin) @ faega ufed & Wit & famrea @9 @ % wer 9 fafem
SFHIG U 9T F% gR S At fagd o & uve, fed 99 fee
T %1414 FE T A 2007-08 F T T €.575 T F AAUH Fqer
F gige af § %2559 0T & gEuH (3 13.25 § 17.50 F AT %

18.8

18.9

18.10

18.11

d) The Contingent Liabilities mentioned above are dependent upon the
outcome of Court/ arbitration/out of Court settlements, disposal of appeals,
the amount being called up, terms of contractual obligations, devolvement
and raising of demand by concerned parties, as the case may be.

e) Movement of provisions against Contingent Liabilities

Particulars Current Year  Previous Year
Opening balance 85.54 77.44
Additions during the year 77.69 26.48
Reductions during the year 15.09 18.38
Closing balance 148.14 85.54

Agricultural Debt Waiver and Debt Relief Scheme 2008

As per the Agricultural Debt Waiver and Debt Relief Scheme 2008, the
amount receivable from the Central Government on account of debt
waiver being Rs. 5307 Crores (net of receipts of Rs 3424 crores) and
debt relief being Rs. 903.31 crore (net of receipts of Rs 226.69 crores)
are treated as part of advances in accordance with the scheme read with
circular issued by RBI.

The Central Government has recently extended the last date of payment
by “eligible farmers" under Debt Relief Scheme from 31.12.2009 to
30.06.2010. In accordance with the scheme read with circular issued
by RBI in this regard the dues amounting to Rs 1068 crores by such
‘eligible farmers" (net of recovery of Rs 2591 crores and write off of
Rs 284 crores) as of 31.03.2010 has been classified as Standard
Advances under IRAC norms.

Amalgamation of State Bank of Indore

Pursuant to a scheme of Amalgamation approved by the Central Board
at its meeting on 19th June 2009, State Bank of Indore, where SBI
holds 98.05% stake, is to be merged with the Bank. The Government
of India has accorded sanction to the Bank for entering into negotiations
for acquiring the business, including assets and liabilities of State Bank
of Indore.

Inter Office Account

Inter Office Accounts between branches, controlling offices and local head
offices and corporate centre establishments have been reconciled up to
December 2009. Further, reconciliation is being done on an ongoing basis
and no material effect is expected on the profit and loss account of the
current year.

Pending Wage Agreement Implementation

The Eighth Bipartite Settlement entered into by the Indian Banks'
Association on behalf of the member Banks with the All India Unions
of Workmen expired on 31st October 2007. The New Agreement has been
executed on 27th April 2010 to be effective from 1st November 2007 for
workers as well as officers. Pending receipt of detailed circular from IBA
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18.12

18.13

18.14

18.15

18.16

% G W 1.11.2007 & 31.03.2009 Ft 216 & o 5.627 F0s Gftaferd)
e T 2. I - Wened & e § $a yEee & w31 6 2010 H
$.4569.55 BT (380 qdadl Lz d% ot G § ofaRd €.21.55 #Ug
aftafer) 2.

Pz el ichisicaul

TR g0 A= (FOneE) 1 gaE ges faa, 2010 wia e m g,
s ot Seuay €W €.3.50 o @ ggE 5.10 o A § T 7. adr,
= fad i yaESHEe, gt 89 F [y o s aes vl % w9y § R
THR 5T Feramref stferferame qor s <t S arelt wadt sifergeT St Swiea
3T 18.11 # Ru T Hawl F oFUR a7 T Aa-Henes & i w9
U S & R0 39 3 A= & o wewe o Ay § 11-230) (1) &
SR fiwifhd Tood & SR W A T &, adae § U9 geifeq uftada
¥ AR A o # S T Ao g,

% F o7 2008 ¥ gl R T A TR F fHod @ & TRermEEy
A A o MHE § qdadt LT A% A6 W H oyt & w5 gRem
it &, srud, fUsel sy & stisel @t qulaar qemn o8 & S g 2
g s 9% % i 11.05.2010 % o den ddeird g, 19264/
21.04.018/2009-2010 % FT 9Ra Rt §& 7 10 uf arefq o 1999-
2000 FF 2@l § aeEn R H ARG @ F g faid H @
YEH F E. TEER, %.60.15 FT F FEd SO F AW 6 '@w §
AR fban e . oua, ©.29.51 AT B U (FA A wifafuw it
F TE ) F gERT T § efaRa A T R

T % S d% 4 wEetenz Hariga HHE ffeer weEd ' § .92 U
= AT F sivEE G

figet af % siidel & adae @y & affew & ey fiae @ gfe 9
3¢ FgEva, (AEAfed / T & far @ 8. fF el § e fsd
F% & Teen-Fdei/ e A & SFTER FehHl el AR A T @ Sk
froa af % stwg 7 fw T E

18.12

18.13.

18.14.

18.15.

18.16.

regarding revisions after due approval from the Central Government and
detailed computations to be carried out by the Bank , a provision of
Rs.2559 Crores (including Rs 627 crores for the period from 1.11.2007
to 31.03.2009 on revision of estimated % from 13.25 to 17.50) has been
created during the year as against Rs1414 crores created in the previous
year and Rs 575 crores during 2007-08. The total provision held on
account of wage revision as on 31st March 2010 is Rs 4569.55 Crores
(including Rs 21.55 crores transferred from eSBS).

Provisioning for Gratuity

The Payment of Gratuity (Amendment) Bill, 2010 has been passed by the
Parliament increasing the celing from Rs 3.50 lakh to Rs 10 lakh. However
pending enactment and subsequent notification by the Central Government
about applicability , effective date and the terms thereof and the
finalisation of salaries and wage revision as refered in para 18.11 above,
the provision for Gratuity has been created actuarially in line with
Accounting Policy No. 11-2(i)(c) during the year. The impact arising out
of such proposed change is not ascertainable at present.

The figures of the current period include the working results of the
branches of erstwhile State Bank of Saurashtra (SBS), consequent to its
merger with the Bank in August 2008. Hence, the figures of the previous
period are strictly not comparable.

In terms of RBI letter No. DBOD.BP.No. 19264/21.04.018/2009-10 dated
11.05.2010,RBI has permitted to transfer entries in inter branch account
outstanding for a period of 10 years i.e. pertaining to the year 1999-2000.
Accordingly, a net credit of Rs 60.15 crores has been transferred to Profit
and Loss account . An amount of Rs 29.51 crores (net of taxes and
Statutory Reserves ) has therefore been transferred to General Reserve.

During the year the Bank has contributed Rs 92 crores to SBI Retired
Employees' Medical Benefit Trust.

Previous period figures have been regrouped/reclassified, wherever
necessary, to conform to current period classification. In cases where
disclosures have been made for the first time in terms of RBI guidelines
/Accounting Standards, previous year's figures have not been mentioned.
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UNa ®E o STATE BANK OF INDIA

31 Wre 2010 I HUTE 99 o T TeRet wag ferawur

CASH FLOW STATEMENT FOR THE YEAR ENDED 31ST MARCH 2010 (000 F1 B R T 3)

(000s omitted)

31.3.2009 F TATE o
Year ended 31.3.2009

31.3.2010 & TATE o
Year ended 31.3.2010

wg >4

o4

me mqy

o d

TREMEA hrhemdl @ Tehdl UdmE
CASH FLOW FROM OPERATING ACTIVITIES

T whEichedl | -Tehdl UaTE
CASH FLOW FROM INVESTING ACTIVITIES

fomiur sl @ TeRel gaTe

CASH FLOW FROM FINANCING ACTIVITIES

el TE Ahal wuqedl # (e aiedT

NET CHANGE IN CASH AND CASH EQUIVALENTS
o8 & WY W Ahdl TH ARGt TEGEA

CASH AND CASH EQUIVALENTS AT THE BEGINNING
OF THE YEAR

ydadt Re de 3k WRe & IR § yre Tehdt
CASH RECEIVED FROM ACQUISITION OF e-SBS

Taeoft fafma <@ ® uRad=l ot gurer
EFFECT OF FOREIGN EXCHANGE RATE CHANGES

99 W HHME WX ket UE Adhdl WA
CASH AND CASH EQUIVALENTS AT THE END OF THE YEAR

(1804,98,90)

(1761,52,26)

(3359,67,05)

(6926,18,21)

104403,79,86

(1293,77,49)

96183,84,16

29479,72,94

(1651,93,04)

5097,38,40

32925,18,30

67466,33,50

1954,11,91

2058,16,15

104403,79,86

<h
A

. TR FEiheTdl & ohdl UaTe

CASH FLOW FROM OPERATING ACTIVITIES
& gd fHaet @9 / Net Profit before Taxes
TAESE / Adjustment for

Hedg™ Yok / Depreciation charges
e SN Wied sEd N & fawd W oAy /

(Profit)/ Loss on sale of fixed assets including leased assets
fafyami & fasha W @9 / (Profit)/ Loss on sale of investments
fafrer & gAdeasT | g

(Profit)/ Loss on revalution of investments
STemErt Al & fTT g™ / Provision for NPAs
oS A W g R S Ted @iw & A greee it € 7

Provision on Standard Assets (includes Provision
for Agriculture Relief Scheme)

fafsei W We@e™@ / Depreciation on Investments

THadt T 3% 3% WUE F e @9 § e T qRe-3 /
Goodwill e-SBS Written Off

13926,09,61

932,66,37

10,45,62

(2116,79,23)

0

5147,85,28

80,05,75

(968,59,58)

14180,64,29

763,14,12

(2,95,42)

2567,29,02

(56,50)

2474,95,73

374,81,62

707,17,24

65,62
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(000 #I BT feam T ?)

(000s omitted)

31.3.2010 & FHE o
Year ended 31.3.2010

31.3.2009 H TATE o
Year ended 31.3.2009

w

3= &l W WEEE / Provision on other assets

31 Y@y / Other Provisions

SR | 9T arre (ffee Frfewam)

Dividends from Subsidiaires (Investing Activities)

TEeag SiEl W G s (R srfshnT)
Interest paid on SBI Bonds (Financing Activity)

HITT : YR R / Less: Direct Taxes

39 I / SUB TOTAL

THESE / Adjustment for

smrfyrEi # gfg/(FH) / Increase/(Decrease) in Deposits
IUR-TRME | gfg/(FH) / Increase/(Decrease) in Borrowings
fafqei & (3fg)/&H / (Increase)/Decrease in Investments
sty # (3f5)/&Hh / (Increase)/Decrease in Advances

3 il iR grayE & gig/(FH)

Increase/(Decrease) in Other Liabilities & Provisions
3 afiadl § (3f5)/Fh / (Increase)/Decrease in Other Assets

TR HEeel §RT Uad Hae Fehdt
NET CASH PROVIDED BY OPERATING ACTIVITIES

fafemT wreeemal & TehRdt yaE

CASH FLOW FROM INVESTING ACTIVITIES
SENfTEl / HEa-sam | fafem (gfs) / F

(Increase) / Decrease in Investments in Sub/ JVs

T e w el e

Income earned on such Investments

= sl | (3fg)/wH

(Increase) / Decrease in Fixed Assets

ferfems el & fraer Tendt
NET CASH FROM INVESTING ACTIVITIES

86,55,72

48,94,44
(573,48,34)
2538,67,22

19112,42,85
(6914,86,75)

(816,82,66)

573,48,34

(1518,17,94)

12197,56,10

62043,09,88
17317,56,04
(5933,89,90)

(94558,80,06)

2440,12,17

4689,36,86

(1804,98,90)

(1761,52,26)

50,21,40

127,42,19

(409,60,28)

1900,42,65

22733,61,68

(7279,46,44)

(923,66,00)

409,60,28

(1137,87,32)

15454,15,24

188947,76,46
(1270,54,23)
(82881,08,96)

(115782,26,55)

15644,79,80

9366,91,18

29479,72,94

(1651,93,04)
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(000 # BIE fean T ?)

(000s omitted)

31.3.2010 & THT T
Year ended 31.3.2010

31.3.2009 & TAME o
Year ended 31.3.2009

.
C.

foaionr wrEfdaTdt & e gaTe

CASH FLOW FROM FINANCING ACTIVITIES
TR St / Share Capital

TR HiffEm / Share Premium

Tior T @1 ffH / Issue of Subordinated Debts
T se

Issue of Subordinated Bonds

M Sie e

Redemption of Subordinated Bonds

(el W Had A / Interest Paid on Bonds
EEGICIEINECRN il

Dividends paid including tax thereon

fermraiour wEferemal gRT yee e FeRdt
NET CASH PROVIDED BY FINANCING ACTIVITIES

o % AWRY W A Td Ahdl WHIEA

CASH AND CASH EQUIVALENTS

AT THE BEGINNING OF THE YEAR

g e (3HH faesh @ e g @l Gl §)

Cash in hand (including foreign currency notes and gold)
adtg fisd o § SmRifeEr

Balances with Reserve Bank of India

Jl F TERIAE a9 /i U Sfe I W I a

Balances with Banks and Money at Call and Short Notice

@t / Total

o6 % ARW W Ahdt Td el WA

BT s AT WA & AR & SR YT
CASH AND CASH EQUIVALENTS

RECEIVED ON ACCOUNT OF ACQUISITION OF
STATE BANK OF SAURASHTRA

g9 T5d (390 Rt S de qur @i wiufa €)

Cash in hand (including foreign currency notes and gold)
gt fistd a5 § smiEr

Balances with Reserve Bank of India

Jl F STERIE a9 7 U e A WA g

Balances with Banks and Money at Call and Short Notice

o / Total

24
38,26
2000,00,00

0
(2538,67,22)

(2821,38,33)

4295,51,58

51250,65,69

48857,62,59

(3359,67,05)

104403,79,86

3,40,98
558,95,77
0

8000,00,00

(32,44,00)
(1900,42,65)

(1532,11,70)

3220,31,11

48314,30,47

15931,71,92

100,77,65

1756,54,88

96,79,38

5097,38,40

67466,33,50

1954,11,91
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(000 # BIE fean T ?)
(000s omitted)

31.3.2010 I TH T 31.3.2009 FI T o
Year ended 31.3.2010 Year ended 31.3.2009
o T ma San-ugE - Jehdl UdTE
F. EXCHANGE FLUCTUATION CASH FLOWS
T gt F A
Revaluation of Subordinated Bonds (363,88,83) 662,50,00
faasht gz fafwa smfafa
Foreign Currency Translation Reserve (929,88,66) 1395,66,15
=@ / Total 1293,77,49 2058,16,15
( )
T Td @ U W Aehdt TS Aehdl @H{ed
G. CASH AND CASH EQUIVALENTS AT THE END OF THE YEAR
g1 el (9 faesht i At qar @i wftald €)
Cash in hand (including foreign currency notes and gold) 6841,01,27 4295,51,58
et s s & smiE
Balances with Reserve Bank of India 54449,85,25 51250,65,69
Sl SHRIRTET g Wi e ofed gEA W 9T S
Balances with Banks and Money at Call and Short Notice 34892,97,64 48857,62,59
=@/ Total 96183,84,16 104403,79,86
BTG SIGNED BY:
oft feefta . =teet Shri Dileep C. Choksi .
oft R. Sridharan
oft TH. A= 3“—{ Waﬁ? Shri S. Venkatachalam Managi‘ng I::irector&
ot 21, ga . qqg) Shri D. Sundaram Group Executive (A & S)
2f. 3971 9< Ferdh SERIRIESER Dr. Deva Nand Balodhi Directors
g},q}gm—qw@@qm T Prof. Md. Salahuddin Ansari
. (sfmet) aear aw=n Dr. (Mrs.) Vasantha Bharucha
3 Dr. Rajiv Kumar
& T FAR Ty, . yezEE Jh | _— S.K. Bhattacharyya
ofret v Tt i e g A g o Sryamala: Gopinat Managing Director &
i Sty a7 Chief Credit and Risk Officer
311 JehTeT Me2 O. P. Bhatt
a7ee] Chairman
SHICTehIl Kolkata
14 93, 2010 14th May, 2010
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gfa

wEUiget @ Rure

ORA ahi AT,

[

TRAT LT S rfuf=m, 1955 #t arr41 (1) & siaifa
R &9, RdTT LT % & STeERi auTies
e % T, AT 3BT @I 7o T FaTe faeReT
& AR H 5 TOHN F TAGGN ST RS TG Fd €.
T R R §F & 31 7 2010 F Herd qonm
3T 3t A it gE a9 & o S B W qen
Tl gaTe faaroT it crmradten S 2. 39 fadta faaon
# forferiiad & o e 2
() ¥ Frias, dee e e S, FRoe
T R (F1Y), HEA-FRARE TE (F39),
0T A Jaed T8 (F9), 3 42
(Il wrRaret &, St daraden e &t 2;

9827 (1 BTN 3113 Tl TS H) YRS Uransti o,
S AETIRIET 377 AETaerah! = 3,

fagyr fRaq 44 (FaTeits) Sm@Emed & aEmden
T SIETIeTh = @ e

2632 (1 9N B |l awfte) o1 It ot
&, foat retaTrifar faerfoTar sraT yeiesh g1
TN 1 T2 . 3 SYerara R wrarsh & e
A H 0.89% , SR § 3.78% , =11 371
7 0.96% T <A = F | 4.33% @.

3 forfte faawor do-gaie & frmier 2. o e
AT AWIET-HE & UR W 39 forftg e =
R T FE 2.

T 3T AGTTHEAT-shre I # ST Teiiehel oaradien
Tl o ST 621 2. 37 A1 o 3iai I8 37der
STt 2 3 2w e7oet dradien # ST 39 R S
I fosmfee X, A1 a9 Tfed ©U 9 gq aR § anvaw
& S % fercfta faeont & fawaesg qe=ft #1¢ o
fereror 721 fRu T B eradien & siduid ferche farawon &
JET AT 31T Fahe Tl & wmela § A 7e o #it
TRETUT ST W e 5 Sl . AT & STt e
S J3a -l a9 I STeha bl (& qa
T farita foaor #t e i1 Yo off fohar ST 2.
o fervarg @ fa gur eraradten s gaR s1fma & fog

Teh FHfud AR F&T Hdl z.

(1)
(i)

(v)

REPORT OF THE AUDITORS

To

The President of India,

1.

We, the undersigned Auditors of State Bank of
India, appointed under Section 41(1) of the State
Bank of India Act, 1955, do hereby report to the
Central Government upon the Balance Sheet,
Profit & Loss Account and the Cash Flow
Statement of the Bank.

We have audited the attached Balance Sheet of
State Bank of India as at 31t March 2010, the
Profit & Loss Account and the Cash Flow
Statement of the Bank for the year ended on that
date annexed thereto. Incorporated in the said
financial statements are the accounts of:

() The Central Office, fourteen Local Head
Offices, Corporate Accounts Group (Central),
Mid-Corporate Group (Central), Stressed
Assets Management Group (Central) and
forty two branches audited by us;

9827 Indian Branches audited by other
auditors;

(i)

(iii) 44 Foreign Branches audited by the local
auditors; and

(iv) 2632 other Indian Branches, the unaudited
returns of which are certified by the Branch
Managers. These unaudited branches
account for 0.89% of advances, 3.78% of
deposits, 0.96% of interest income and
4.33% of interest expenses.

These financial statements are the responsibility
of the Bank’s Management. Our responsibility is
to express an opinion on these financial
statements based on our audit.

We conducted our audit in accordance with the
auditing standards generally accepted in India.
Those standards require that we plan and
perform the audit to obtain reasonable assurance
about whether the financial statements are free
of material misstatement. An audit includes
examining, on a test basis, evidence supporting
the amounts and disclosures in the financial
statements. An audit also includes assessing the
accounting principles used and significant
estimates made by the Management, as well as
evaluating the overall financial statement
presentation. We believe that our audit provides
a reasonable basis for our opinion.
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AT T AT T FI @I dAheprd oo
Afafem, 1949 &t geta TR & B F 31
‘@ wEl § 9UR fHU W § /N T qRAT BT d9F
ffEm, 1955 a9 3qeh favia o fafaemi & Suael
o TTER TR TR 2 €.

ST TR 2 o W19 Ui, g e fure &
g

(%) & STl T THHR ST TR 71T B,
ST gUR AETIeT & FATSE 9 g SRt
I eaTe & STTHR SEYTs o1, §9 98 JHHR
3 TRt T 7o @ 37 A 36 HeAToore
.

(@) gt STHHM | 3T deh o A7-27 deh o STerh-
AU e

() % HrEraE S IS 8 g ot g
ehamTde % 3% 9 Sf W E €

FAR IFHA & STTHR qoTE, A 3 g1 @ aen
bt Wl fEeRT AT o Al & 360 €.

TR R 3 A SR 7o 86 e 1T 3T e &t

Il § I M e TR & STEN :

(1) wE o Aol & faaw @ dE-feufie &
Y UG S R AT 7Uf T T &, Fore we
Y TS A 2 T 38 39 ThR daR”
o T 2 o /8 31 W 2010 i aleh o ShwahsT
F1 T 3 T o S g,

(i) T@ o et & fawr ue d-feufort &
Y U M W o9 UF g @rr 39t &1 ht
T o o A1 1 T 9 &Iar 8 qen

(111) -t yare faawor, Jeuidi fafy = gara af &
Tehet YATE 1 el WS N o U Al &, e
A # I T T RgTil o e 2.

The Balance Sheet and the Profit & Loss Account
have been drawn up in Forms ‘A’ and ‘B’
respectively of the Third Schedule to the Banking
Regulation Act, 1949 and these give information
as required to be given by virtue of the provisions
of the State Bank of India Act, 1955, and
Regulations there under.

We report, read with paragraph 2 above:

(@) We have obtained all the information and
explanations which to the best of our
knowledge and belief, were necessary for the
purposes of our audit and have found them
to be satisfactory.

(b) The transactions of the Bank, which have
come to our notice, have been within the
powers of the Bank.

(c) The returns received from the offices and
branches of the Bank have been found
adequate for the purposes of our audit.

In our opinion, the Balance Sheet, Profit and Loss
Account and Cash Flow Statement comply with
the applicable accounting standards.

In our opinion and to the best of our information
and according to the explanations given to us
and as shown by the books of the Bank;

(i) the Balance Sheet, read with the Principal
Accounting Policies and the Notes to
Accounts, is a full and fair Balance Sheet
containing all the necessary particulars and
is properly drawn up so as to exhibit a true
and fair view of state of affairs of the Bank
as at 31 March 2010;

(i) the Profit and Loss Account, read with the
Principal Accounting Policies and the Notes
to Accounts, shows a true balance of Profit
for the year ended on that date; and

(iii) the Cash Flow Statement gives a true and
fair view of the cash flows for the year
ended on that date, and are in conformity
with the Accounting Principles generally
accepted in India.

190

C190 K190 $



Hitarfires e cramaiigeh

T. %. 9ed TS .,
For A. K. Sabat & Co.
Chartered Accountants

T, &. HEd

A. K. Sabat
qrfie” Partner : 9.5. M.No. 030310
Tsft. ¥. Firm Regn. No. 321012 E
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Y T2 o (TfeRd) SBI (Consolidated)

©e dh WYE H
HRTeRd faret™r Teramur

Consolidated Financial Statements
of State Bank Group
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AR e S (TRfFRd)

SBI (Consolidated)

YR < o 1 31 A 2010 W fRfd o AR (WAfwa) qomua
STATE BANK OF INDIA (CONSOLIDATED) BALANCE SHEET AS ON 31ST MARCH 2010

(000 %1 BrE f=m T R)

(Rs. in thousand)

St ofiX  <=ard 3132010 % fafr  31.3.2000 #t et
ST % AR % AR
€. (e ad) (frsem ad)
CAPITAL AND LIABILITIES Schedule As on 31.3.2010 As on 31.3.2009
No. (Current Year) (Previous Year)
%, Rs %. Rs
qsit
Capital 1 634,88,26 634,88,02
et @i sifer
Reserves & Surplus 2 82500,69,85 71755,51,31
et fea
Minority Interest 2A 2631,27,33 2228,27,31
3 [ 5 E\.'
Deposits 3 1116464,56,45 1011988,32,63
JYR
Borrowings 4 122074,57,20 105257,44,43
= SFat S graee
Other Liabilities and Provisions 5 125837,97,46 112961,30,37
ELul
TOTAL 1450143,96,55 1304825,74,07
et gt 31.3.2010 @t fafr  31.3.2009 @ fEfa
9. % AR % AR
(= o) (frzem o)
ASSETS Schedule As on 31.3.2010 As on 31.3.2009
No. (Current Year) (Previous Year)
%, Rs. %, Rs.
IRATa R ok § ARt SR st
Cash and Balances with Reserve Bank of India 6 82195,58,06 74161,06,66
bl W SHRIRET SR W W e 3fed ged T OWA o
Balances with banks and money at call and short notice 7 39653,41,87 51100,62,90
fafem
Investments 8 402754,13,26 372231,44,86
A
Advances 9 869501,64,21 750362,38,45
GECic e
Fixed Assets 10 6013,89,24 5223,47,75
3T et
Other Assets 11 50025,29,91 51746,73,45
KLl
TOTAL 1450143,96,55 1304825,74,07
ATy <t
Contingent Liabilities 12 697295,12,04 860686,08,21
Hew % faw foa
Bills for Collection 56491,42,87 49938,35,27
W@ W ifadt / Principal Accounting Policies 17
oran-femforai / Notes on Accounts 18
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R e o (TRfERd)

SBI (Consolidated)

Telt 1 — oS
SCHEDULE 1 — CAPITAL

(000 # Brg f&om T ?)
(000s omitted)

31.3.2010 <t feafa

% AR (T o)
As on 31.3.2010
(Current year)

31.3.2009 @t fefa

& oER (frger o)
As on 31.3.2009
(Previous year)

¥, Rs. &, Rs.
Wit S - 10/- ¥ Wi IR A 100,00,00,000 IR
Authorised Capital - 100,00,00,000 equity shares of Rs.10/- each 1000,00,00 1000,00,00
frffo st - 63,49,68,500 (fUwet ad 63,49,68,500) W® fgaet WX €. 10/-
Issued Capital -
63,49,68,500 (Previous Year 63,49,68,500) Equity Shares of Rs.10/- each 634,96,85 634,96,85
: Tad Ust - 63,48,82,644 T ( 63,48,80,222) T@& I & 10/- F
[399 2,24,86,090 (31.3.09 & 2,71,28,722) IoR HfHfad € S 1,12,43,045
(31.03.09 & 1,35,64,361) af¥as w1 WWie & &9 A § .
Subscribed and Paid up Capital - 63,48,82,644 (previous year 63,48,80,222) 634,88,26 634,88,02
equity shares of Rs.10/- each
[includes 2,24,86,090 (2,71,28,722 as on 31.3.09) equity shares represented
by 1,12,43,045 (1,35,64,361 as on 31.03.09) Global Depository Receipts
= / TOTAL 634,88,26 634,88,02
AR 2 — IMfAfaEr X Itfuw
SCHEDULE 2 — RESERVES & SURPLUS (000 1 BTg femn 1 2)
(000s omitted)
31.3.2010 =t fefa 31.3.2009 =t feafa
% AR & IFTER
(3. ad) (frgam =)
As on 31.3.2010 As on 31.3.2009
(Current Year) (Previous Year)
o ¥, Rs. %, Rs. &, Rs. %, Rs.
I. I Rfarfeat
Statutory Reserves
SN
Opening Balance 36281,51,06 30282,32,41
T % R o
Additions during the year 7203,39,29 5999,18,65
T % <RH HATE
Deductions during the year 41,64,99 43443,25,36 — 36281,51,06
1. OUsit wfarferat
Capital Reserves #
BN
Opening Balance 1830,57,48 806,20,67
af & RA ufadq
Additions during the year 197,64,75 1024,36,81
af & RA HAfE
Deductions during the year — 2028,22,23 — 1830,57,48
1. =R vifiem
Share Premium
SN
Opening Balance 20657,92,52 20098,96,75
T % R o
Additions during the year 38,26 560,16,95
& XA wHAfE
Deductions during the year — 20658,30,78 1,21,18 20657,92,52

# gUET W . 164,08,17 TR (fUmel od % 164,08,17 TR) Yol Smferd wifiet 2.

# includes Capitd Reserve on consolidation Rs. 164,08,17 thousand (Previous Year Rs. 164,08,17 thousand)
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AR e S (TRfFRd)

SBI (Consolidated)

TN 2 — Ifyfaal i i (Sm)

SCHEDULE 2 — RESERVES & SURPLUS (Contd.)

(000 = Brs feon T ©)
(000s omitted)

31.3.2010 st feafa 31.3.2009 @t feafe
% IEAR % IEER
(T =) (CESIEGL))

As on 31.3.2010
(Current Year)

As on 31.3.2009
(Previous Year)

. ¥, Rs. ¥, Rs. %, Rs. %, Rs.
Iv. faeft W fafamar smfefaat
Forex Translation Reserve
SN
Opening Balance 1747,68,73 216,70,38
a8 % SRM qiEH
Additions during the year — 1530,98,35
o % SRE wAfEl
Deductions during the year 984,20,95 763,47,78 — 1747,68,73
V. ImT 3R e sttt
Revenue and Other Reserves
37
Opening Balance 11021,81,84 9050,78,96
T % A aREe
Additions during the year## 4551,62,19 1995,31,99
a8 % SRE HAfEl
Deductions during the year 24,58,48 15548,85,55 24,29,11 11021,81,84
VI, w9 3R T @ ¥ 9w 58,58,15 215,99,68
Balance in Profit and Loss Account
) I TOTAL 82500,69,85 71755,51,31
##t THFT TURISH H TR
## net of consolidation adjustments
I 2 & — STy f&a (000 #1 Frs feom T B)
SCHEDULE 2A — MINORITY INTEREST (000s omitted)
31.3.2010 =it et 31.3.2009 =t fearfa
* IFTER & AR
(T @) (frsem o)
As on 31.3.2010 As on 31.3.2009
(Current Year) (Previous Year)
. %, Rs. %. Rs.
I S
Share Capital 881,90,50 732,88,49
sRfafodt wd st
Reserves & Surplus 1749,36,83 1495,38,82
I TOTAL 2631,27,33 2228,27,31
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YR T2 sk (FRfeRd) SBI (Consolidated)
et 3 — gy (000 =1 e fam N B)
SCHEDULE 3 — DEPOSITS (000s omitted)
31.3.2010 =t feafe 31.3.2009 & fearfa
% IMAR & AR
(e =) (frem ad)
As on 31.3.2010 As on 31.3.2009
(Current Year) (Previous Year)
%. Rs. ¥, Rs.
% | wiw ey
A. |I. Demand Deposits
(i) S A
From Banks 10616,33,47 12586,57,54
(iiy =9
From Others 134448,95,74 119487,87,68
1. == 9% fdw
Savings Bank Deposits 331152,60,88 257008,50,77
1. waty g
Term Deposits
(i) 9
From Banks 18592,81,80 12600,45,27
(ii) =i 9
From Others 621653,84,56 610304,91,37
I TOTAL 1116464,56,45 1011988,32,63
. (i) 9Ra T wmeet & fdm
B. Deposits of Branches in India ... 1065604,63,57 972058,23,40
(i) 9Ra & R T&m wraed & 8y
Deposits of Branches outside India... 50859,92,88 39930,09,23
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AR e S (TRfFRd)

SBI (Consolidated)

ST 4 — IUR

SCHEDULE 4 — BORROWINGS

(000 =1 BrE fEom T R)

(000s omitted)

31.3.2010 = feafa
% ITET

(v =)

As on 31.3.2010
(Current Year)

31.3.2009 =t feafa
% ATER
(frgem o)

As on 31.3.2009
(Previous Year)

%, Rs. ¥, Rs.
. uRa ¥ SR
Borrowings in India
(i) e R s
Reserve Bank of India — 700,00,00
(i) o= ¥=F
Other Banks 10011,21,92 2979,59,20
(iii) ¥ Heemd SR sfireRT
Other Institutions and Agencies 4835,96,80 9000,74,75
(iv) et et w7 fomaa
Innovative Perpetual Debt Instruments (IPDI)... 3695,00,00 1175,15,31
(v) T %0 wE i
Subordinated Debts & Bonds 37313,30,40 36320,80,00
(vi) fai=s d=eft SIfeme SR
Redeemable Cumulative Preference Shares... 10,00,00 10,00,00
1. uRE & T ¥ 3uN
Borrowings outside India
(i) 9°d & 9K ¥ IR TE YA
Borrowing and Refinance outside India ... 63403,12,22 51901,30,48
(i) T et wv foaea
Innovative Perpetual Debt Instuments (IPDI)... 2805,95,86 3169,84,69
?ﬁz T%TA'- 122074,57,20 105257,44,43
W | 3 1§ afEfem wfayd suw (1 & and 1)
Secured Borrowings included in | & Il above 7061,96,88 4467,81,12
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R e o (TRfERd)

SBI (Consolidated)

TS 5 — I MU AR Yraem=

SCHEDULE 5 — OTHER LIABILITIES & PROVISIONS

(000 # Brg f&om T ?)
(000s omitted)

31.3.2010 = feafa
* AT

(v =)

As on 31.3.2010
(Current Year)

31.3.2009 =t feafa
% AR
(fusenr o)

As on 31.3.2009
(Previous Year)

%, Rs. %, Rs.
. e fow
Bills payable 26354,35,78 24105,02,03
1. S-FEed qaEee (Fee)
Inter-Office adjustments (net) 11831,52,32 5847,80,01
1. TSyd s
Interest accrued 9471,42,26 10135,91,51
Iv. omefia R i
Deferred Tax Liabilities (net) 14,82 8,78
V. o= (3 greue afEted §)
Others (including provisions) 78180,52,28 72872,48,04
4
TOTAL 125837,97,46 112961,30,37
I 6 —  TeRdl AR uRdE fed S H syt (000 #1 B fem T 2)
SCHEDULE 6 — CASH AND BALANCES WITH RESERVE BANK OF INDIA (000s omitted)
31.3.2010 =t ferfa 31.3.2009 @t feafa
% AR & AR
(T =) (frzem o)

As on 31.3.2010
(Current Year)

As on 31.3.2009
(Previous Year)

I @ el (eud fare s e don @ wfEferd §)
Cash in hand (including foreign currency
notes and gold)

Il Y e S o smrmEt

Balances with Reserve Bank of India

(i) = @ H
In Current Account
(i) &= T #

In Other Accounts

. Rs. . Rs.
8657,22,06 5462,49,27
73535,83,97 68696,06,06
2,52,03 2,51,33
AT
TOTAL 82195,58,06 74161,06,66
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AR e S (TRfFRd)

SBI (Consolidated)

TN 7 — Senl W HRNYTET AR WA WX dAT AT e W W o
SCHEDULE 7 — BALANCES WITH BANKS & MONEY AT CALL & SHORT NOTICE

(000 # Brg f&om T ?)
(000s omitted)

31.3.2010 =t feafa
* AR

(= =)

As on 31.3.2010
(Current Year)

31.3.2009 & fearfa
& AR

(frsemr o)

As on 31.3.2009
(Previous Year)

vra o

In India

(i) o= H sEERE
Balances with banks

(%) =g ©d

(@) In Current Account

(@) o= 5 @ H
(b) In Other Deposit Accounts

(i) = W AR TeU G W WA o
Money at call and short notice
(%) i #

(a) With banks
(@) 31 geemedl H
(b) With Other Institutions

URE & et
Outside India
(i) - T H
In Current Account
(i) &= v @
In Other Deposit Accounts
(iii) =T W AR oY G W WA €
Money at call and short notice

TOTAL

am
TOTAL

Fel am
GRAND TOTAL
(1 3% and 1)

%. Rs. %, Rs.
1471,68,55 1048,94,28
12215,50,97 11536,11,88
75,40,03 13146,16,18
1998,70,97 —
15761,30,52 25731,22,34
17562,08,04 14615,30,56
949,60,94 1760,24,73
5380,42,37 8993,85,27
23892,11,35 25369,40,56
39653,41,87 51100,62,90
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R e o (TRfERd)

SBI (Consolidated)

et 8 — faftem

SCHEDULE 8 — INVESTMENTS

(000 @ BrE f& W )

(000s omitted)

31.3.2010 = fearfa
& IR

(3T o)

As on 31.3.2010
(Current Year)

31.3.2009 =t feafa

& AR
(e =)

As on 31.3.2009
(Previous Year)

ara H fafem
Investments in India in
(i) TR wfaygfat
Government Securities
(i) = STAea wfayfet
Other Approved Securities
(i) IR
Shares
(iv) Tesr @R @ig

Debentures and Bonds

(v) oufEiEgR 3 |

Subsidiaries/Joint Ventures

(vi) weant

Associates
(vii) = (IR =)
Others (Units, etc.)

aRd & TR fafem
Investments outside India in

() TR wfafEl 8 (sul o wifve aftfed ¥)

Government Securities (including local authorities)

(i) fow @ erufidi/ggs 3 ¥
Subsidiaries/Joint Ventures abroad
(iii) TEAnf
Associates

(iv) 37 (IR, fesi=r 311fx)

Other Investments (Shares, Debentures, etc.)

ara # fafrem
Investments in India in
(iy fafem =1 e g
Gross Value of Investments
(ii) HTRE % fu Fe qrEHE
Aggregate of Provisions for Depreciation
(iii) Tea fafem (Fw 1 @)
Net Investments (vide | above)
qRA o A fafue
Investments outside India in
(i) Tofum =1 wa qea
Gross Value of Investments
(ii) HTeE % fu Fe qreHE
Aggregate of Provisions for Depreciation
(iii) T fafeam (FwR 10 F)

Net Investments (vide Il above)

%, Rs.

315092,12,89

%, Rs.

304371,93,75

2860,25,92 3316,19,62
20069,42,74 10357,40,94
24423,62,87 19485,33,17
804,02,43 1104,29,77
30743,05,42 26597,43,89
T
TOTAL 393992,52,27 365232,61,14
3283,43,72 2131,82,66
40,86,84 73,95,05
5437,30,43 4793,06,01
T
TOTAL 8761,60,99 6998,83,72
T an
GRAND TOTAL 402754,13,26 372231,44,86
(1 3 and 1)
397032,07,31 367437,74,29
3039,55,04 2205,13,15
393992,52,27 365232,61,14
8962,03,55 7333,18,85
200,42,56 334,35,13
8761,60,99 6998,83,72
T an
GRAND TOTAL 402754,13,26 372231,44,86
(1 3R and 1V)
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AR e S (TRfFRd)

SBI (Consolidated)

el 9 — R

SCHEDULE 9 — ADVANCES

(000 =1 BrE fEom T R)

(000s omitted)

31.3.2010 =t feafa

% IMEAR
(T o)

As on 31.3.2010

(Current Year)

31.3.2009 = feafa

% AR
(e o)

As on 31.3.2009
(Previous Year)

(1) % fry e SR fidiee W e fre g i o

Bills purchased and discounted

(1) 3 wfee, sleRge ik 41 | ey Sur

Cash Credits, Overdrafts and Loans repayable on demand

[ADESEIERERY

Term loans

> 8

I TOTAL
| () T enEE 3N uRaya
(s ®=on @ gefya At @fed)

B. Secured by tangible assets
(includes advances against Book Debts)

(1) b/ genfadt 5 wRiEE
Covered by Bank / Government Guarantees
(UDEESERE]
Unsecured
I TOTAL
T (1) ¥Ra H A
C. Advances in India
(i) wnefteRar wrw &
Priority Sector
(i) G &=
Public Sector
(iii) %
Banks
(iv) 39
Others

a7 TOTAL

(1) 9Rd & @l Al
Advances outside India
(i) o= ¥ e
Due from banks
(ii) o=t T e
Due from others

(%)Wmmaﬁxﬁﬁ%@mwmmﬁrﬁmw

(a) Bills purchased and discounted

(@) Hfig 38R
(b) Syndicated loans

@ =
(c) Others

a7 TOTAL

Fe 97 GRAND TOTAL
TrCI aR and T C.I1)

%. Rs.

55186,74,14

361214,81,72

453100,08,35

%, Rs.

59174,92,19

300353,42,44

390834,03,82

869501,64,21

750362,38,45

605877,86,90

91097,92,97

172525,84,34

517483,82,61

84908,70,99

147969,84,85

869501,64,21

750362,38,45

250905,19,65

63561,19,76

1245,95,20

450145,44,82

213187,15,33

45157,49,19

1357,92,62

399071,89,13

765857,79,43

658774,46,27

15661,39,86 4357,88,70
25432,28,35 29454,85,00
28109,68,23 28537,20,01
34440,48,34 29237,98,47
103643,84,78 91587,92,18

869501,64,21

750362,38,45
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Y T2 o (TfeRd) SBI (Consolidated)

I 10 — fer sufemEr (000 1 e femn T 2)

SCHEDULE 10 — FIXED ASSETS (000s omitted)
31.3.2010 st feafa 31.3.2009 it feafa
% IMAR & AR
(e =) (frem ad)
As on 31.3.2010 As on 31.3.2009
(Current Year) (Previous Year)
®. Rs. ®. Rs. %, Rs. %. Rs.
I. @ 9R&®
Premises
eadt ¥ H 31 W HI R F STHER AFE W
At cost as on 31st March of the preceding year ... ... 2134,12,97 2020,16,22
T & RE uRas
Additions during the year ... 137,50,16 115,44,78
T & E wAfE
Deductions during the year 7,40,40 1,48,03
A qT HARTIT
Depreciation to date ... 896,26,56 1367,96,17 799,97,91  1334,15,06

Il o f8R onfaml (368 witeR 3R fire=r wiEfed §)

Other Fixed Assets (including furniture and fixtures)

eferdt o % 31 T H T F FTTER AR W

At cost as on 31st March of the preceding year ... ... 10838,09,70 9526,84,04

i & I afEE

Additions during the year ... 1922,68,12 1421,52,17

T & E wAfE

Deductions during the year ... 114,32,96 110,26,51

A qT HARTIT

Depreciation to date ... 8486,73,68 4159,71,18 7240,58,35  3597,51,35
1. . YeThd et

Leased Assets

oot o 31 HE H T F ATER AE W

At cost as on 31st March of the preceding year 1091,73,13 1104,41,79

o % SR uiEs

Additions during the year — —

o % SRM welfaEl

Deductions during the year ... 115,45,30 12,68,66

TEEH Wed a9 STaEE

Depreciation to date including provisions .. 971,30,75 1083,79,61
4,97,08 7,93,52

T e HURISH 3R SEe
Less: Lease adjustment and provisions 4,77,89 19,19 2,93,24 5,00,28

v, frmfomefta snfeat
Assets under Construction 486,02,70 286,81,06

I TOTAL 6013,89,24 5223,47,75
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AR e S (TRfFRd)

SBI (Consolidated)

IFEE 11 — 3= InfwAt
SCHEDULE 11 — OTHER ASSETS

(000 F Brg feon T B)
(000s omitted)

31.3.2010 =t feafa
% AR

(3T =)

As on 31.3.2010
(Current Year)

31.3.2009 & fearfa
% AR
(e ad)

As on 31.3.2009
(Previous Year)

%, Rs. %. Rs.
(i) oia-v% waEsE (Fae)
Inter Bank adjustments 5,93,06 15,15
(i) SiR-wEied guEeE ()
Inter-Office adjustments (net) 1784,13,90 3475,61,14
(iii) WA wA
Interest accrued 10647,51,07 9563,38,80
(iv) 319 €7 ¥ ¥e9 HVEE W HRI T B
Tax paid in advance/tax deducted at source 5907,28,97 5504,25,48
(v) wEE-gmEh iR e
Stationery and stamps . 158,00,96 122,99,35
(vi) =@ & wgite e @ T TR-dener anie
Non-banking assets acquired in satisfaction of claims ... 20,43,65 10,13,46
(vii) sTRefi@ R ot (Fee)
Deferred tax asset (net) 3433,72,04 2008,08,98
(viii) 379
Others # 28068,26,26 31062,11,09
Rl
TOTAL 50025,29,91 51746,73,45
# TH ATIR WG . 768,52.56 TR MU 2 (Ut ad %. 610,14.42 T9R)
# Includes Goodwill on consolidation Rs. 768,52,56 thousand (P. Y. Rs. 610,14,42 thousand)
I 12 — |EIHE (000 1 Brg fom N B)
SCHEDULE 12 — CONTINGENT LIABILITIES (000s omitted)
31.3.2010 s feafa 31.3.2009 & fearfa
& SER & SER
(T o) (e ad)

As on 31.3.2010
(Current Year)

As on 31.3.2009
(Previous Year)

%. Rs.
I =0 % &7 § WEr @ fF T dE & s 9@
Claims against the bank not acknowledged as debts ... 1045,19,90
1. sfvm: d@ew fafwe & fau afe
Liability for partly paid investments 3,11,88

. s aEe fafme d@faget & aea e

Liability on account of outstanding forward

exchange contracts . 352036,36,51
IV. TR & SR § T ey

Guarantees given on behalf of constituents

%, Rs.

2554,83,30

3,11,88

391348,20,03

(%) v H

(@ In India 81165,35,89 61860,94,46

(T) 9RG F TR

(b) Outside India 37244,70,30 27187,75,11
V. Wfiuew, gaied SR e ey

Acceptances, endorsements and other obligations 140616,70,35 125739,26,06
VI, 3 HE e fou o iy &1 & swer §

Other items for which the banks are contingently liable ... 85183,67,21 251991,97,37

KLl
TOTAL 697295,12,04 860686,08,21

wugn & foru fae
Bills for collection 56491,42,87 49938,35,27
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R e o (TRfERd)

SBI (Consolidated)

31 WrE 2010 Rl WUTA o¥ & fo@ oy we e @
PROFIT AND LOSS ACCOUNT FOR THE YEAR ENDED 31ST MARCH 2010

(000 #1 Bre fem T ?)

(000s omitted)

agE W, 31.3.2010 W WA @ 31.3.2009 I THIG a%
Schedule No. Year ended 31.3.2010 Year ended 31.3.2009
¥, Rs. &, Rs.
. 3=
INCOME
FAfta st
Interest earned 13 100080,73,19 91667,01,54
I A
Other Income 14 33771,09,50 21426,08,43
I TOTAL 133851,82,69 113093,09,97
1. =3
EXPENDITURE
=3 fora T s
Interest expended 15 66637,50,87 62626,46,55
EEISERER)
Operating expenses 16 42415,39,44 26571,72,02
YU iR SHEH
Provisions and contingencies 12785,28,54 12721,84,79
I TOTAL 121838,18,85 101920,03,36
I, Ty
PROFIT
a9 & fou free @
Net Profit for the year 12013,63,84 11173,06,61
Less: Minority Interest 279,80,61 217,77,95
HHg o4
Group Profit 11733,83,23 10955,28,66
W : TR P T G A
Add: Brought forward Profit
attributable to the group 215,99,68 87,74,19
I TOTAL 11949,82,91 11043,02,85
et
APPROPRIATIONS
FIA STRfafR 1 SR
Transfer to Statutory Reserves 7153,61,49 5986,94,49
= Rl & i
Transfer to Other Reserves 2511,47,09 2689,27,66
IR
Dividend 1904,64,79 1841,15,26
THT T HL
Tax on Dividend 321,51,39 309,65,76
s S geres S W S T R
Balance carried over to Balance Sheet 58,58,15 215,99,68
I TOTAL 11949,82,91 11043,02,85
i IR U A / Basic earnings per share Rs. 184.82 Rs. 172.68
ufet ¥R =fighd 3@ / Diluted earnings per share Rs. 184.82 Rs. 172.68
et o Hifeat / Principal Accounting Policies 17
oan-femfirEt / Notes on Accounts 18
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AR e S (TRfFRd)

SBI (Consolidated)

IYE 13 — 3AfSia s
SCHEDULE 13 — INTEREST EARNED

(000 =1 Brs feon T ©)
(000s omitted)

31.3.2010 <Al HHIW &8  31.3.2009 hI FHIG o9
Year ended 31.3.2010 Year ended 31.3.2009

%. Rs. %. Rs.
I sfimfatee o R sy fidee
Interest/discount on advances/bills 72298,73,90 67285,11,86
. fafas = om
Income on investments 24614,07,39 22079,30,66
. s fod S % oe SARE @R o=
F-de TE W =AW
Interest on balances with Reserve Bank of India
and other inter-bank funds 1826,54,18 1708,73,56
v. 339
Others 1341,37,72 593,85,46
IJm TOTAL 100080,73,19 91667,01,54
IR 14 — 3 3 (000 F1 Bre R A B)
SCHEDULE 14 — OTHER INCOME (000s omitted)
31.3.2010 R TUTW &8  31.3.2009 <hl TUTE od
Year ended 31.3.2010 Year ended 31.3.2009
%. Rs. %. Rs.
I, heieE, fafmE @ik <ot
Commission, exchange and brokerage 11858,71,93 9722,27,84
1. fafes & faa — @y (e
Profit on sale of investments (Net) 4930,43,83 1758,03,89
. fafee & geeist | @ (Faa)
Profit on revaluation of investments (Net) 3022,98,14 (629,25,09)
IV. UeZihd oNfdl Ofd uffr, vl ok e enferd % fasha W ey (Frere)
Profit on sale of land, buildings and other assets
including leased assets (Net) (9,94,81) (4,20,67)
V. fafa dererrl W e (Fraer)
Profit on exchange transactions (Net) 1866,60,70 1460,73,34
VI. 9Ra/fRw fom dgea 3 O ¥ W e
Dividends from Associates
in India/abroad 15,08,77 13,10,43
VII. focfta w2t 9 o
Income from financial Lease 10,41,72 31,38,72
VI, shfee I weea/dan Ieh
Credit card membership/service fees 191,09,14 266,86,43
IX. Siaq o siftem
Life Insurance Premium 9920,39,38 7202,38,85
X. UeAahwE ¥ oma w fewm
Share of earnings from associates 214,43,49 (13,64,06)
XI. fafag sm
Miscellaneous Income 1750,87,21 1618,38,75
IJm TOTAL 33771,09,50 21426,08,43
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R e o (TRfERd)

SBI (Consolidated)

3T 15 — =T fohan T s
SCHEDULE 15 — INTEREST EXPENDED

(000 I Brg f&an T 7)
(000s omitted)

31.3.2010 wh! TUTA o
Year ended 31.3.2010

31.3.2009 & HATH a8
Year ended 31.3.2009

®. Rs. %. Rs.
I e m =
Interest on deposits 61080,61,30 55422,48,03
I O e Seh/sia-se Suii W saw
Interest on Reserve Bank of India/Inter-bank borrowings 1405,98,91 3116,10,37
1. =
Others 4150,90,66 4087,88,15
I TOTAL 66637,50,87 62626,46,55
T 16 — == (000 # Brg f&om T ?)
SCHEDULE 16 — OPERATING EXPENSES (0005 omitted)
31.3.2010 H TWW 9§ 31.3.2009 T HATH TH
Year ended 31.3.2010 Year ended 31.3.2009
%, Rs. %, Rs.
I, HHEE S e SR S T Jreee
Payments to and provisions for employees 16331,06,44 12997,19,40
I, e, F AR Ao
Rent, taxes and lighting 2136,15,35 1780,92,54
. ¥E0 SR oEH-wmu
Printing and stationery 313,00,59 303,44,90
IV, foRmoE iR gem
Advertisement and publicity 337,72,66 336,76,05
V. (%) 9IHd SEE W e
(a) gepr:g:ia@;% on Leased Assets 4,23,71 25,86,74
9g) d5 q W qag™
= (R AT & Sfafa)
(b) Depreciation on Bank's property
(Other than Leased Assets) 1317,32,76 898,59,44
VI, fRem = B, v R =™
Directors’ fees, allowances and expenses 8,10,41 5,59,52
VII. oE-Tiesh # wE R o (A oE-uee @)
Auditors’ fees and expenses
(including branch auditors) 173,78,88 162,25,44
VI fafy g9r
Law charges 129,80,19 101,42,14
IX. % Hegd, dr iR iwr e
Postages, Telegrams, Telephones, etc. 408,54,22 361,09,96
X. T SR STReT
Repairs and maintenance 415,85,45 239,51,20
X1, &
Insurance 940,66,25 770,68,21
X1, TRAfT o =9 w1 ufened
Amortization of deferred revenue expenditure 6,90,26 5,83,24
XlIl. Hfez w1 yarem & Tefa ufEmen =
Operating Expenses relating to Credit Card operations... 231,90,39 176,17,52
XIV. Sftaq s & wafa ufemes ==
Operating Expenses relating to Life Insurance 14171,28,75 4638,63,45
XV. 3 9
Other expenditure 5489,03,13 3767,72,27
I TOTAL 42415,39,44 26571,72,02
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I T2 s (TR SBI (Consolidated)
I 17 SCHEDULE 17
T TRt it PRINCIPAL ACCOUNTING POLICIES:

®. AUR A HT AR :

dorw foflm foaor srafera @ma smeR W, Shafesw of faesh
51 TA-31 & e @en smenfaa, Sen & = 9w v § afifg
2, da fFu MU §) 3 9NG W AW W o - Rt
(Sfraedt) % srged & i 3 fafmms witeect, wwdE fore
<, st fafames v faem witeror, ot afufem 1956 &
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A.

Basis of Preparation:

The accompanying financial statements have been prepared
under the historical cost convention as modified for
derivatives and foreign currency transactions, as enumerated
in Part C below. They conform to Generally Accepted
Accounting Principles (GAAP) in India, which comprise of
statutory provisions, guidelines of regulatory authorities,
Reserve Bank of India (RBI), Insurance Regulatory and
Development Authority, Companies Act 1956, Accounting
Standards (AS)/Guidance Notes issued by the Institute of
Chartered Accountants of India (ICAI) and the prevalent
accounting practices in India.

Use of Estimates

The preparation of financial statements requires the
management to make estimates and assumptions considered
in the reported amounts of assets and liabilities (including
contingent liabilities) as of the date of the financial statements
and the reported income and expenses during the reporting
period. Management believes that the estimates used in the
preparation of the financial statements are prudent and
reasonable. Future results could differ from these estimates.
Any revision to the accounting estimates is recognised
prospectively in the current and future periods.

Basis of Consolidation:

Consolidated financial statements of the Group (comprising
of 29 subsidiaries, 6 Joint Ventures and 26 Associates) have
been prepared on the basis of:

a. Audited accounts of State Bank of India (Parent).

b. Line by line aggregation of each item of asset/liability/
income/expense of the subsidiaries with the respective
item of the Parent, and after eliminating all material
intra-group balances/transactions, unrealised profit/loss,
and making necessary adjustments wherever required
for non-uniform accounting policies as per AS 21
“Consolidated Financial Statements” issued by the ICAI.

c. Consolidation of Joint Ventures — ‘Proportionate
Consolidation’ as per AS 27 “Financial Reporting of
Interests in Joint Ventures” of the ICAI.

d. Accounting for investment in ‘Associates’ under the
‘Equity Method’ as per AS 23 “Accounting for
Investments in Associates in Consolidated Financial
Statements” of the ICAL.

The difference between cost to the group of its investment
in the subsidiary entities and the group’s portion of the
equity of the subsidiaries is recognised in the financial
statements as goodwill / capital reserve.

Minority interest in the net assets of the consolidated

subsidiaries consists of:

a. The amount of equity attributable to the minority at the
date on which investment in a subsidiary is made, and

b.  The minority share of movements in revenue reserves/
loss (equity) since the date the parent-subsidiary
relationship came into existence.

PRINCIPAL ACCOUNTING POLICIES
Revenue recognition

1.1 Income and expenditure are accounted on accrual
basis, except otherwise stated below. In respect of
foreign entities, income is recognised as per the local
laws of the country in which the respective foreign
entities are located.
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Merchant Banking:

a. Issue management and advisory fees are recognised
as per the terms of agreement with the client.

b. Fees for private placement are recognised on
completion of assignment.

c. Underwriting commission relating to public issues
is accounted for on finalisation of allotment of the
public issue.

d. Brokerage income relating to public issues/
mutual fund/other securities is accounted for
based on mobilisation and intimation received
from clients/intermediaries.

e. Brokerage income in relation to stock broking
activity is recognized on the trade date of
transactions and includes stamp duty and
transaction charges.
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Asset Management:

a. Management fee is recognised at specific rates
agreed with the relevant schemes, applied on the
average daily net assets of each scheme (excluding
inter-scheme investments, where applicable, and
investments made by the company in the
respective scheme) and are in conformity with
the limits specified under SEBI (Mutual Funds)
Regulations, 1996.

b. Portfolio Advisory Service income is recognised
on accrual basis as per the terms of the contract.

c. Recovery from guaranteed schemes of deficit earlier
recognised as expense is recognised as income in
the year of receipt.

d. Scheme Expenses: Expenses of schemes in excess
of the stipulated rates are charged to the Profit
and Loss Account.

e. Recovery, if any, on realisation of devolved
investments of schemes acquired by the company
in terms of right of subrogation is accounted on
the basis of receipts.

Credit Card Operations:

a. Joining membership fee and first annual fee have
been recognised over a period of one year as they
more closely reflects the period to which the fee
relate to.

b. Interchange income is recognised on accrual basis.

All other service fees are recorded at the time of
occurrence of the respective transaction.

Factoring:

Factoring service charges are accounted on accrual
basis except in the case of non-performing assets,
where income is accounted on realisation. Processing
charges are accrued upon acceptance of sanction of the
factoring /financing limits by the Company.

Life Insurance:

a. Premium (net of service tax) is recognized as
income when due from policyholders. Uncollected
premium from lapsed policies is not recognised
as income until such policies are revived. In
respect of linked business, premium income is
recognised when the associated units are allotted.

b. Premium ceded on reinsurance is accounted in
accordance with the terms of the treaty or
in-principle arrangement with the Re-Insurer.

c. Claims by death are accounted when intimated.
Intimations upto the end of the year are considered
for accounting of such claims. Claims by maturity
are accounted on the policy maturity date. Annuity
benefits are accounted when due. Surrenders are
accounted as and when notified. Claims cost
consist of the policy benefit amounts and claims
settlement costs, where applicable. Amounts
recoverable from re-insurers are accounted for in
the same period as the related claims and are
reduced from claims.

d. Acquisition costs such as commission; medical
fees etc. are costs that are primarily related to the
acquisition of new and renewal insurance contracts
and are expensed as and when incurred.
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e. Liability for life policies: The actuarial liability of
all the life insurance policies has been calculated
by the appointed actuary as per the guidelines
prescribed by the Institute of Actuaries of India.

Pension Fund Operation:

a. Management fees is recognized at specified rates
agreed with the relevant schemes calculated as per
the Investment Management Agreement (IMA)
entered into between the Company and NPS
Trustees, on accrual basis. Revenue excludes
Service Tax, wherever recovered.

b. Profit/loss on sale of investments is recognized on
trade date basis.

Mutual Fund Trustee Operation:

Trusteeship fees / management fees are recognised on
an accrual basis in accordance with the respective
terms of contract between the Companies.

Investments

Investments are accounted for in accordance with the
extant regulatory guidelines. The bank follows trade date
method for accounting of its investments.

2.1 Classification

Investments are classified into 3 categories, viz. Held
to Maturity, Available for Sale and Held for Trading
categories (hereafter called categories). Under each of
these categories, investments are further classified into
the following six groups:

i. Government Securities,

ii. Other Approved Securities,

iii. Shares,

iv. Debentures and Bonds,

v. Subsidiaries/Joint ventures and
vi. Others.

2.2 Basis of classification:

i. Investments that the Bank intends to hold till
maturity are classified as Held to Maturity.

ii. Investments that are held principally for resale
within 90 days from the date of purchase are
classified as Held for Trading.

iii. Investments, which are not classified in the above
two categories, are classified as Available for Sale.

iv. An investment is classified as Held to Maturity,
Available for Sale or Held for Trading at the
time of its purchase and subsequent shifting
amongst categories is done in conformity with
regulatory guidelines.

2.3 Valuation:
i.  In determining the acquisition cost of an investment:

a. Brokerage/commission received on
subscriptions is reduced from the cost.

b. Brokerage, commission, securities transaction
tax, etc. paid in connection with acquisition
of investments are expensed upfront and
excluded from cost.

c. Broken period interest paid / received on debt
instruments is treated as interest expense/
income and is excluded from the cost/sale
consideration.
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d. Cost is determined on the weighted average
cost method.

e. The transfer of a security amongst the
above three categories is accounted for at
the least of acquisition cost/book value/
market value on the date of transfer, and
the depreciation, if any, on such transfer
is fully provided for.

Treasury Bills and Commercial Papers are valued
at carrying cost.

Held to Maturity category: Each scrip under Held
to Maturity category is carried at its acquisition
cost or at amortised cost, if acquired at a premium
over the face value. Any premium on acquisition
is amortised over the remaining maturity period
of the security on constant yield basis. Such
amortisation of premium is adjusted against income
under the head “interest on investments”. A
provision is made for diminution, other than
temporary. Investments in Regional Rural Banks
(RRBs) are valued at equity cost determined in
accordance with AS 23 of the ICAI.

Available for Sale and Held for Trading categories:
Each scrip in the above two categories is revalued
at the market price or fair value determined as
per Regulatory guidelines, and only the net
depreciation of each group for each category is
provided for and net appreciation, is ignored. On
provision for depreciation, the book value of the
individual securities remains unchanged after
marking to market.

Security receipts issued by an asset reconstruction
company (ARC) are valued in accordance with the
guidelines applicable to non-SLR instruments.
Accordingly, in cases where the security receipts
issued by the ARC are limited to the actual
realisation of the financial assets assigned to the
instruments in the concerned scheme, the Net
Asset Value, obtained from the ARC, is reckoned
for valuation of such investments.

Investments are classified as performing and
non-performing, based on the guidelines issued
by the RBI in case of domestic offices and
respective regulators in case of foreign entities.
Investments of domestic offices become non
performing where:

a. Interest/instalment (including maturity
proceeds) is due and remains unpaid for more
than 90 days.

b. In the case of equity shares, in the event the
investment in the shares of any company is
valued at Re. 1 per company on account of
the non availability of the latest balance
sheet, those equity shares would be reckoned
as NPI.

c. If any credit facility availed by the issuer is
NPA in the books of the bank, investment in
any of the securities issued by the same issuer
would also be treated as NPl and vice versa.

d. The above would apply mutatis-mutandis to
preference shares where the fixed dividend
is not paid.
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w01 o | fornmn 2 | o/ wematda fon @ s afy
o1 GRS T @ 3 9 it o ame R e R |

AT fesTd ek o |1 Sy TR gl (Teues)
% refi s / Torght <61 18 wiragferant 6t farferens @ma & am/
ST o T R 3R 3Rt SR Shl uRteEan i fafy w
YeaTatdd o T | 39 R em / nfsld sarst il =5 / 3
FEeqdwg A fern T g |

viii.

3. wmor/ il SR A W aEy=

3.1

3.2

SROTt A Al <t afiereor e festdl Sk g SR feenfadai =6

SR T 3TsTeh ST 3TTieh 0 I 10 3 w0 8 fopan man g | =5

et 39 et § Srsten o9 TS €, STl

i.  orafy s % gey §, ST 9t/ tere gared i foed 90 fert
@ wrftrer srafyr & forg srfoea &t 3;

il et 71 Trd - 1fim & deu d @ ‘s’ (s

i 3TET”) TEa B, Stufd At sreprn v qidt emdr 90 femt

1 srafe % fore deeliera dimm /metor wiRERR @ itk &

STt 7, @1 g ot uftn e i fafr s emar 9o fai

TG 7T T & 3terEn & SRR 36 S|t % ERH 3 =

ST T A o T oo 25

33 o U /areeTeRa o o wey H, e 90 Tl At safu &

feres eAfee™ wa §;

iv. HfY Afim % gey |, stoaaty wo & o sef gores #i
forea = =ATST 2 TEE- gt W fore rfe T E;

V. Y A Sk Eee H, EiEte e o fore STef gete A1 ST U
wEel -7g % fort srfaea wa ¥ |

IFTSTeh AT T TRl e sieh gy enfia frmfafaa ameet &

TR T 379 -7, Ty 3 grive snfeae & anffera foran mam 2:

i, ST9-HMe : IS /01 A, ST 12 TEHT A1 300 HA Fafer
e st TE R |

il. afere: =g smor enfeq, 0 12 71 6 3rafe 3 fer eta-Ames
AR

iii. =five : A =mw enfe, fow afv o s @ mn g fhg |
Tf1 A quiean s W § T e R |

e. The investments in debentures/bonds, which
are deemed to be in the nature of advance,
are also subjected to NPl norms as applicable
to investments.

f.  In respect of foreign entities, provisions for
non performing investments are made as per
the local regulations or as per the norms of
RBI, whichever is higher.

vii. The Bank has adopted the Uniform Accounting
Procedure prescribed by the RBI for accounting
of Repo and Reverse Repo transactions [other than
transactions under the Liquidity Adjustment
Facility (LAF) with the RBI]. Accordingly, the
securities sold/purchased under Repo/Reverse repo
are treated as outright sales/purchases and
accounted for in the Repo/Reverse Repo Accounts,
and the entries are reversed on the date of
maturity. Costs and revenues are accounted as
interest expenditure/income, as the case may be.
Balance in Repo/Reverse Repo Account is adjusted
against the balance in the Investment Account.
viii. Securities purchased / sold under LAF with RBI
are debited / credited to Investment Account and
reversed on maturity of the transaction. Interest
expended / earned thereon is accounted for as
expenditure / revenue.

3. Loans /Advances and Provisions thereon

31

3.2

Loans and Advances are classified as performing and
non-performing, based on the guidelines issued by the
RBI. Loan assets become non-performing where:

i.  In respect of term loan, interest and/or instalment
of principal remains overdue for a period of more
than 90 days;

ii.  In respect of an Overdraft or Cash Credit advance,
the account remains “out of order”, i.e. if the
outstanding balance exceeds the sanctioned limit/
drawing power continuously for a period of 90
days, or if there are no credits continuously for
90 days as on the date of balance-sheet, or if the
credits are not adequate to cover the interest due
during the same period;

ili. In respect of bills purchased/discounted, the

bill remains overdue for a period of more than

90 days;

In respect of agricultural advances for short
duration crops, where the instalment of principal
or interest remains overdue for 2 crop seasons;

V. Inrespect of agricultural advances for long duration
crops, where the principal or interest remains
overdue for one crop season.

Non-Performing advances are classified into sub-
standard, doubtful and loss assets, based on the
following criteria stipulated by RBI:

i.  Sub-standard: A loan asset that has remained non-
performing for a period less than or equal to
12 months.

ii. Doubtful: A loan asset that has remained in the

sub-standard category for a period of 12 months.
ili. Loss: A loan asset where loss has been identified
but the amount has not been fully written off.
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3.3

3.4

3.5

3.6

3.7

3.8

3.9

Irsier et & fore graem fafemes wiitesen g Ruifa

e faem-Fdst o stgEm fhy e # ofv 3 wdta ford 3 g
Frutfa freferfaa =mas Teum Aree % srefe frg T E:

T -H oMfeEt .

ii. 3 o1 STRemt & forg, ST ORw A &

TN E, 10% A1 AT T

(e wicrgfa =1 e - g e A

10% =T |THT T4

& 10% & e T ®)
wferer amfet
SIS W i. wadas - 20%
ii. A ad T - 30%
ili. W ad @ a1fere 100%
— ST W 100%
BIYE e 100%

forw fora st & et Ifim & oy & gEam -we
Tt sreran IRt fiwTd A % wMes! § A ST SAfeek or, 36
ITgER fra T R |

st eTfeat & faga = wrd e 3= g Fuffa fem -
Fréett % orgoR o # o mn 2, foraw foreh = (et foema g
et 1€t wew @ 0 B) & forw e fRen ST st B, St
Ty T (STeT fershat oot foreret o1t o @ waman ) ot i el
forem o 2 | et st wew v e fafire wraem qen vt fafa
R TR Fr (SefsTiet) 3 ued < | @ oER WS R |

Afirt 3 @ ferfare smor o forg Tw e Srare, Stare ST, W
Frarfe =mor A R (Sefisfieft) % ure <re 7R srzerpa ferel it e
femmng |

g [ g Tuifa enfeae & fore smerem s i S g
TR T e % SrgEr fore o 2, TS SigeT e B0 R
ST AT SR SATST 6 FHH Heol 2l JAaefera dehst o STaia
G SATST - 37T B o S o 18 3o THRT 3Bt 2TsTah ATfeaa o
ot fo T s 3 Afdfea Srere foRe ST | SwdEd % wR
B ATt Sl =TT 3 Tarer B A & e T g |

ITeh STIfEa & &9 | arffeha =0 @idi & At |, fafmment
g Fraffa faam-frde % sgea @9 = & et @ = o1sts
@ % &9 § g foham 5T wehdt 2 |

eferelt et H s Wi # el T SRt 3 wrier sregelt 8 Uit wh Refr
Tore FEY H R TR |

3.10 foret o =it < st  fewma # for o U@ ir-agefigrd =t <t

=T ¥ o SR STFeTeh 81 T &, 37 foru wraem e men 2 |

3.11 estes e W fofie graum & erfaied, yrdi ferd S g0

Fraffa adam fen-fEe % ger ae snfet & e am
i off foRe T # | Feet srer snfeet i feufe i st %
foru wens el oX wraeE! R o § i Td SR R 1 3
TS Js ohY TR 5 o ‘3T TIATE TR T - 3= g
% iaria wefdid ¥ |

3.3

3.4

35

3.6

3.7

3.8

3.9

Provisions are made for NPAs as per the extant
guidelines prescribed by the regulatory authorities,
subject to minimum provisions as prescribed below
by the RBI:

Substandard Assets: i. A general provision
of 10%
ii. Additional provision of

10% for exposures which
are unsecured ab-initio
(where realisable value of
security is not more than
10 percent ab-initio)
Doubtful Assets:
— Secured portion: i. Upto one year — 20%
ii. One to three years — 30%

iii. More than three
years — 100%

100%
100%

— Unsecured portion
Loss Assets:

In respect of foreign entities, provisions for non
performing advances are made as per the local
regulations or as per the norms of RBI, whichever
is higher.

The sale of NPAs is accounted as per guidelines
prescribed by the RBI, which requires provisions to
be made for any deficit (where sale price is lower
than the net book value), while surplus (where sale
price is higher than the net book value) is ignored.
Net book value is outstanding as reduced by specific
provisions held and ECGC claims received.

Advances are net of specific loan loss provisions,
unrealised interest, ECGC claims received and bills
rediscounted.

For restructured/rescheduled assets, provisions are
made in accordance with the guidelines issued by
RBI, which requires that the present value of future
interest due as per the original loan agreement,
compared with the present value of the interest
expected to be earned under the restructuring package,
be provided in addition to provision for NPAs. The
provision for interest sacrifice arising out of the
above, is reduced from advances.

In the case of loan accounts classified as NPAs, an
account may be reclassified as a performing account
if it conforms to the guidelines prescribed by
the regulators.

Amounts recovered against debts written off in earlier
years are recognised as revenue.

3.10 Unrealised Interest recognised in the previous year on

advances which have become non-performing during
the current year, is provided for.

3.11In addition to the specific provision on NPAs,

general provisions are also made for standard assets
as per the extant guidelines prescribed by the RBI.
The provisions on standard assets are not reckoned
for arriving at net NPAs. These provisions are
reflected in Schedule 5 of the balance sheet under
the head “Other Liabilities & Provisions — Others.”
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4.

ST AT

ATt fistel o7k o T - Fdeni & rgem, S & a1fimi, fafiem i
TIISH o ToTT 3TeTT-3Ter SRt ITae s 3T 39T 3T i <6t
srgefea <fifa 21| gfsr e sraer sreermft raret <6 aftt g foee
o o 37 o Ferif i St B | Sreamt wraemt w6 S yrd i S
<t argafa @ g fifa § ffds 6 € samamo it & st sm
Tl SATHfETRaTatt o fore € fomam stmam |

ST geRTeat o foTT SvTam wur-snRaw weieft wraem:

anfeq anfferor 1 feafa o ergew for o fafire greem % sifdfera

Yok JER w0 sfgn (fsft 3w % ereman) & fow yaum fee Mg

21 g 2 0 Tl Wia SIRaw =1 A A, FH, WE, T,

Tk, Wfaeatd T 0§ wie 9 €W are @ § fRn e R,

AT I8 TEIH TR 14 ok o adam femn-fde & srgar frn

T R | A g dw A Heiftd e 1 J9ER v sifan (feet) $a

fiftrer onfeml % 1% @ a1fves = 2, @ W0 SvEm ww sSifew w

HIE TEH T T T R | AR TEHH geru A g 5§ e

A T TEgH-3F= % Fda qmiar T gl

Hafesm :

6.1 d% TaUA H gEIA & el HY enfEaat M Iwanshi A
gfwen & fau sroan =R s 3g faReh gu fawe,
s R fafma, gan fafmg ot wem g s ) fafme
T IR W R SN Afeew wiere wwar 21 goE
#) afeaal wd Iared 1 whwan & faw v v fafme
gfeemd 3@ €1 @ dUR Y St ' fF 3 gedus W
stafifeq 7dt & @i ufvga @ afmfd wwa w1 @ w2
% | U8 Sfafesw formdl &1 wwe sfaiifga snfeaai &
A % W ST geN § ot wiman < fagaidl %
IgEr @@t # famm @ R

6.2 Viawer & ¥4 § aficha SAfeen Wi Meyd YR | T
TE | & qe Aqiiied el / Fared @ oft SR ged ®
o€ & wfter 7 W e wman, 99 9% afwen w@aaret w@
ISR Yed W o § e T o s 2

6.3 IWF I BrgR, FA= il aRew dfem sEm § y=faa
THI=IG: Tihd TTeT & STOR SNR Yod W o6 § e
T | IR ged W S # wfier e e Shafeen dferedt %
ey H, NN Yed § g aiedl ®i afed fi sty @ v
3R T @ ¥ gt mn 3| afew wivrst % aefw v
TR et i oft Tfer 90 Rt @ IRk smafy ¥ fom wiferm
Bl B, @ 38 v IR w1 ' % SRe yemafda fem mn gl

6.4 Ted a1 Ui faskew fiftem @ foeren it wwifta ® o @R
T @ & s T man B1 99 Y fasedt W oura fiftrm efik
@R T fasheul W yed e % 99 A R R FRR
forepedt & foIT e gew W S § wwfie B S Al afn
fuffa #= ¥g == & W T R

6.5 ISR (wewes) # wa-fara fre o et ga fafmmr qen
MR % 3¢9 ¥ 3w T =e X amEer gt A i @
ATk AR Hod W IgYA YEId ISR G0k ITgER
i R T 3 ofR aftordt e g w1l R @ o @
@@ § e fEEr R

Floating Provision

In accordance with the Reserve Bank of India guidelines,
the bank has an approved policy for creation and utilisation
of floating provisions separately for advances, investments
and general purpose. The quantum of floating provisions
to be created would be assessed at the end of each
financial year. The floating provisions would be utilised
only for contingencies under extra ordinary circumstances
specified in the policy with prior permission of Reserve
Bank of India.

Provision for Country Exposure for Banking Entities

In addition to the specific provisions held according to
the asset classification status, provisions are held for
individual country exposures (other than the home
country). Countries are categorised into seven risk
categories, namely, insignificant, low, moderate, high,
very high, restricted and off-credit, and provisioning
made as per extant RBI guidelines. If the country
exposure (net) of the bank in respect of each country does
not exceed 1% of the total funded assets, no provision
is maintained on such country exposures. The provision
is reflected in schedule 5 of the balance sheet under the
“Other liabilities & Provisions — Others”.

Derivatives:

6.1 The Bank enters into derivative contracts, such as
foreign currency options, interest rate swaps, currency
swaps, and cross currency interest rate swaps and
forward rate agreements in order to hedge on-balance
sheet/off-balance sheet assets and liabilities or for
trading purposes. The swap contracts entered to
hedge on-balance sheet assets and liabilities are
structured in such a way that they bear an opposite
and offsetting impact with the underlying on-balance
sheet items. The impact of such derivative instruments
is correlated with the movement of the underlying
assets and accounted in accordance with the principles
of hedge accounting.

6.2 Derivative contracts classified as hedge are recorded
on accrual basis. Hedge contracts are not marked to
market unless the underlying Assets / Liabilities are
also marked to market.

6.3 Except as mentioned above, all other derivative
contracts are marked to market as per the generally
accepted practices prevalent in the industry. In respect
of derivative contracts that are marked to market,
changes in the market value are recognised in the
profit and loss account in the period of change. Any
receivable under derivatives contracts, which remain
overdue for more than 90 days, are reversed through
profit and loss account.

6.4 Option premium paid or received is recorded in profit
and loss account at the expiry of the option. The
Balance in the premium received on options sold and
premium paid on options bought have been considered
to arrive at Mark to Market value for forex Over the
Counter options.

6.5 Exchange Traded Foreign Exchange and Interest
Rate Futures entered into for trading purposes are
valued at prevailing market rates based on quoted
and observable market prices and the resultant
gains and losses are recognized in the Profit and
Loss Account.
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7. 37O STfEAt 3R qeage

7.1

7.2

7.3

7.4

7.5

7.6

7.7

7.8

e

Faa enfeadi w1 wfad qeag@ @ W AW W HFA
TR |

ANTA | T AT AT THE] =59, S8 T Torm Y d9rd, wxame
AT SR AT T IHRT ST HLA T I ot A1 T B et
2 | 3w A T emfEaEt W e foR e et s et et
gsfiged o o 8, ST90 3 o5 3 omfEaEt @ €9 AT st @y
%1 /3 AMEq! Y AR &Hal il T6Td ¢ |

39 I aiETe o w9y | goug il R SR Yoage I Al
gl a1 fererr fregem @

W S e qgE W qeagrE/
W o feao gl TieneR &
1 e @ wdd et 33.33% wfdad
2 EEHRF itk 60%
EIREEIED Tgfd
Y T e
HL TG
3 TEIRH ieft et arfirrEor o
i 3 % JoTTeft F100%
SR ENIIER]
HEL TG
4 3192001 Hieft et et st
% frdfig 1@ W gomedt 1956 % 1ef
& g anfeat fuffaam
5 I IEd B ge TR
anfeeat wgfd 1962 % a1efq
fffg®w

o R G SRt TRCeTerT € ST ST o Hee H geg 182 s
SRR ST U Tefere ok fore qerm 182 o & sferen vg enfeaai w
R o foT e R 7, STefeh el 3T AR W geE™ - 36
e o1 3T e Bt et & e a3 for qmfen 2|

Tt e T & edieh %1 qel %1000 & W 8 3 5 a8 H & el
@ et e g |

TeeTRd qierl & grerg ueer Ntem, afe 1 a1, = uger sty W
ufeanifere fema T ® iR uger foruan et se o i feram e g |

SHFNT 31 9T 2001, 1 AT 3T Y& T2 T & TS G 6 daiel H 03
TR TS AT % Yo Rl UE2Tehd ST o ¥ H ST e o
et SR T @ ST A v Yok (YeT-argett) e qeeTd %
S ol U2 G o o forRm g |

Toraeft et/ Srguiien /ae i g aiia srEe et |
oG T WA Teterd 3t o T farfemi /areei & 21gan
R

ey affertor 3R STt 3 fore o TaeT-fiem Hree! o Swied STgees
3 % fow e femm- e 3 argem o foxft vedt § oft o R mn 2 |

Fixed Assets and Depreciation

7.1

7.2

7.3

7.4

7.5

7.6

7.7

7.8

Fixed assets are carried at cost less accumulated
depreciation.

Cost includes cost of purchase and all expenditure
such as site preparation, installation costs and
professional fees incurred on the asset before it is put
to use. Subsequent expenditure incurred on assets put
to use is capitalised only when it increases the future
benefits from such assets or their functioning capability.
The rates of depreciation and method of charging
depreciation in respect of domestic operations are
as under:

Sr.

Description of

No. fixed assets

Method of
charging
depreciation

Depreciation/
amortisation
rate

1 Computers & ATM Straight Line 33.33%
Method every year
2 Computer Written Down  60%
software forming Value Method
an integral part
of hardware
3 Computer Straight Line 100%, in
Software which Method the year of
does not form acquisition
an integral part
of hardware
4 Assets given on Straight Line At the rate
financial lease upto Method prescribed
31t March 2001 under
Companies
Act 1956
5 Other fixed Written down At the rate
assets value method prescribed
under
Income-tax
Rules 1962

In respect of assets acquired for domestic operations
during the year, depreciation is charged for half an year
in respect of assets used for upto 182 days and for
the full year in respect of assets used for more than
182 days, except depreciation on computers and
software, which is charged for the full year irrespective
of the period for which the asset was put to use.

Items costing less than Rs. 1,000 each are charged off
in the year of purchase.

In respect of leasehold premises, the lease premium,
if any, is amortised over the period of lease and the
lease rent is charged in the respective year.

In respect of assets given on lease by the Bank on or
before 31t March 2001, the value of the assets given
on lease is disclosed as Leased Assets under fixed
assets, and the difference between the annual lease
charge (capital recovery) and the depreciation is taken
to Lease Equalisation Account.

In respect of fixed assets held at foreign branches/
subsidiaries/associates, depreciation is provided as per
the regulations /norms of the respective countries.

Leases

The asset classification and provisioning norms applicable
to advances, as laid down in Para 3 above, are applied to
financial leases also.
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9. 3rTfeaat <Rl STqETHT=AT 9. Impairment of Assets
STal el TS Srera fedfat § ufad 9 wohd a0 & r et anfe Fixed Assets are reviewed for impairment whenever
3 i 1 : & events or changes in circumstances warrant that the
# A wfew & 1 e feufa & # carrying amount of an asset may not be recoverable.
STFETHTTA1 & Tl bl STl & | ST SR SreeT =hl ST et 31 Recoverability of assets to be held and used is measured
1 et & Tt = e g e % fore snfed o s ge i by a comparison of the carrying amount of an asset to
o STITe ST STifera s Feret sig2rehd el FTe 9 ger future net discounted cash flows expected to be generated
PRV by the asset. If such assets are considered to be impaired,
T N A | A Tl SR 1 AR 6 A e the impairment to be recognised is measured by the
ST & 1 SATATHIFT 1 H19- S 36 ferek T o SR W amount by which the carrying amount of the asset exceeds
Fopa T & ST S % SmIi Hew 3R 3w Sfed He o i the fair value of the asset.
AR
& 10. Effect of changes in the foreign exchange rate

10. forft gen o A sar-wg@ w1 v

10. 1Trft ge1 AR

i. frRefigmoRAReR-H R w gfa g freh
51 % ofter Tl o < foreft gar wiftn % i sy e
a1 8 wfres o wast frm e |

i, foreft g wifse vl A gaan ardte foresft gar =mm
oo (hed) A eifem derar W FH M A A R

iii. foref yzr fe-wifse wel, ST i @ o Sum w
ot T &, o1 g e o fafdy =it wrferd gan farfm e
FTEMAATER

iv. foRef gon & qoaifera Stenfehen et oAt gt thed st
ferm dehTet S F T A R TE R |

V. U™ % for Tl 78 R deerer faeeht g fafm
qer areT dieret s 33eht i gitadear & foe
hed g it g fafime ot w gedeifg e
T & 3 wftorreft @ gt R e o wf E T |
srTftret fofam mam R

Vi. foref gar amrer wferemsit, St saam % forg smifira T
& 9iR g = Tl =R e €, 1 sifaw dehrel 5w
oAt foha T 31 Vet e farfime wfee % wiw &
3 Hiftrem a1 siee Rt Wit s ufudedr 21afd % ==
1 3779 o & | qiCieE fom R
s et % Frefor & sgua fofm sfm alkmt =5 =
o0, ST & AR B gt ol TS off, § forer ot W 3w sy,
foreit 3 2 3a g8 €, % o W = % w0 i
RIS
Viii gt foeres aret gg1 aren et § fafim o # aieda
% ST T a1l 19 / BT B wet Tt gred %
1o e e W Faer forn T R iR wE o /=i
@y AR g @ gt mn g |

10. 2 foef uftares
Sen ot fordw febra wranatt 3 eggaT ST gehTea bl STeHTehieTd
AT oh & 8 afehd fohar e & STR ity sraters <6 emehferd
gfceeT o &9 § afisd feram T R |

.  AHATRICTd TRETeH:
i. oo fadsht afterert < S difses ofit -wifgs
ereft e oMt U Sranett qe ATeRfT e w
g Tty =t eg grr It sifom fafrme @ m
wqTai fepam T 21

vii

10.1 Foreign Currency Transactions

i. Foreign currency transactions are recorded on
initial recognition in the reporting currency by
applying to the foreign currency amount the
exchange rate between the reporting currency and
the foreign currency on the date of transaction.

ii. Foreign currency monetary items are reported
using the Foreign Exchange Dealers Association
of India (FEDAI) closing spot/forward rates.

iii. Foreign currency non-monetary items, which are
carried in terms at historical cost, are reported
using the exchange rate at the date of the
transaction.

iv. Contingent liabilities denominated in foreign
currency are reported using the FEDAI closing
spot rates.

v. Outstanding foreign exchange spot and forward
contracts held for trading are revalued at the
exchange rates notified by FEDAI for specified
maturities, and the resulting profit or loss is
included in the Profit or Loss account.

vi. Foreign exchange forward contracts which are not
intended for trading and are outstanding at the
balance sheet date, are valued at the closing spot
rate. The premium or discount arising at the
inception of such a forward exchange contract is
amortised as expense or income over the life of
the contract.

Exchange differences arising on the settlement of
monetary items at rates different from those at
which they were initially recorded are recognised
as income or as expense in the period in which
they arise.

viii. Gains / Losses on account of changes in exchange
rates of open position in currency futures trades
are settled with the exchange clearing house on
daily basis and such gains / losses are recognised
in the profit and loss account.

Vii.

10.2 Foreign Operations

Foreign entities of the Bank and Offshore Banking
Units have been classified as Non-integral Operations
and Representative Offices have been classified as
Integral Operations.

a. Non-integral Operations:

i. Both monetary and non-monetary foreign
currency assets and liabilities including
contingent liabilities of non-integral foreign
operations are translated at closing exchange
rates notified by FEDAI at the balance sheet date.
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il. srgmEsiera faReft uftereri = 1@ ud == i fomre sfea
i i g W wHiARa o T R |

iii. fraw fafram & froem @9 q& sommefaa foeeh
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T el O e o feremt shrtferlt / ST / wgeR
T T T 5T °h STETET 36 397 o foTe IR BiSw &0 =
TR SR g T BT H S fofe T

W. GHTRITd TRETE:
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arfergfa sifae fafma o w widfa foman w2
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11. e e
11.1 3TeuTaty shem e
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R R |

11.2 R SWia Raens:
i. Tua Raens S

. W I i e srer wirss Fify deemd ey
8, sifersy TRy isr 3 Sfarta weft ar = T8 ey
T A h §HAR @ | W o HatEl Heiid @ W
e SFTEH e € | 37 SIEH i, 6 39 % feaq
Tt = & Afta s fear e ® qen o i =y
T § yiE TR | gy R satEd, anfbe
FAYTEM R =TT 7 % 1w Soerh B | 7 =T - w3
e =ran =1 R F TR At 2 | FAET - 3|
IR % AT STEHT 3R 38 TR SATST 1 Faiferd a9 o
Fef H e Al € |

@, g i, Tegd, Y s e fedeny g
afcerferd T § |

1. |yg At aft ae e B IR T
2. 7% Teqany =i A 3R Fangh, e & dee
g & ST 1 Ao ) gEiftd | Ry i %
TAH % ®T H YoM Fra e 2 | 78 Tl Fa ok v
ot a9 % forw 3 15 AT % g A % wEges i, s

ii. Income and expenditure of non-integral foreign
operations are translated at quarterly average
closing rates.

iii. Exchange differences arising on net investment in
non-integral foreign operations are accumulated in
Foreign Currency Translation Reserve until the
disposal of the net investment.

iv. The Assets and Liabilities of foreign offices/
subsidiaries /joint ventures in foreign currency
(other than local currency of the foreign offices/
subsidiaries/joint ventures) are translated into local
currency using spot rates applicable to that country.

b. Integral Operations:

i. Foreign currency transactions are recorded on
initial recognition in the reporting currency by
applying to the foreign currency amount the
exchange rate between the reporting currency and
the foreign currency on the date of transaction.

ii. Monetary foreign currency assets and liabilities of
integral foreign operations are translated at closing
exchange rates notified by FEDAI at the balance
sheet date and the resulting profit/loss is included
in the profit and loss account.

iii. Foreign currency non-monetary items which are
carried in terms of historical cost are reported
using the exchange rate at the date of the
transaction.

11. Employee Benefits:
11.1 Short Term Employee Benefits:

The undiscounted amount of short-term employee
benefits, such as medical benefits, casual leave etc.
which are expected to be paid in exchange for the
services rendered by employees are recognised during
the period when the employee renders the service.

11.2 Post Employment Benefits:
i. Defined Benefit Plan

a. The group entities operate separate Provident
Fund schemes. All eligible employees are
entitled to receive benefits under the Provident
Fund scheme. The group entities contribute
monthly at a determined rate. These
contributions are remitted to a trust established
for this purpose and are charged to Profit and
Loss Account. The group entities are liable
for annual contributions and interests, which
is payable at minimum specified rate of
interest. The entities recognise such annual
contributions and interest as an expense in
the year to which they relate.

b. The group entities operate separate gratuity
and pension schemes, which are defined
benefit plans.

c. The group entities provide for gratuity to all
eligible employees. The benefit is in the form
of lump sum payments to vested employees
on retirement, on death while in employment,
or on termination of employment, for an
amount equivalent to 15 days basic salary
payable for each completed year of service,
subject to a ceiling in terms of service rules.
Vesting occurs upon completion of five years
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B Frermrerett # Reffa seram dim &, 4 siftes 72 29
wfen | 7 fedeny e o e o R 2 W U g
B\ S 30 TR B AMH SFTEH T S s
o o TR R et g et T d ez

o, T S e Tt T s o e e R E |
T feqam Fege it yrar o &9 § ver o st
B 3R e b1 7 i e R SR S,
Frert) 3 G g B A Rkt B T W fR S g |
g ferdemst fermmgar fafer <ol & e 2 2 | it s
TR = Ak STRTE I STl AR Yoo o STER T
=it grr Rt i wd #)

T  Tua Raem-weaem - am e gores @ il w
SRR G2 oh STTER TR STFHT (e 60T g el 3 ST &
Frerifta o R | arefesn e /ari ey ef e feer
g e o T e @ o 3 wrfia e e g |

ii. e & s dratafe fiaens
. T I ek wHE i Srgafedfd, T s e
3R 3TahTer AT - T, danfigh e oiv geatem

9T 1 UT BT € | 96 W ohl Sreieey s fadetst
Y AT T TeRTaTSoT Sk FRT ST Tl W R e g |
@, I Seiaty feqemy % grEEm At F aRen 5o
goro i fafr rsfiwiferen gz <t srgafia afe o usfa
S YRIRT & foRe T ) et e e e ST i fereor
g e o T e @ R 3 wrfia e e g |

of service. The Bank makes annual
contributions to a fund administered by
trustees based on an independent external
actuarial valuation carried out annually.

d. Some group entities provide for pension to all
eligible employees. The benefit is in the form
of monthly payments as per rules and regular
payments to vested employees on retirement,
on death while in employment, or on
termination of employment. Vesting occurs at
different stages as per rules. The entities make
annual contributions to funds administered by
trustees based on an independent external
actuarial valuation carried out annually.

e. The cost of providing defined benefits is
determined using the projected unit credit
method, with actuarial valuations being
carried out at each balance sheet date.
Actuarial gains/losses are immediately
recognised in the statement of profit and loss
and are not deferred.

ii. Other Long Term Employee benefits:

a. All eligible employees of the group are eligible
for compensated absences, silver jubilee award,
leave travel concession, retirement award and
resettlement allowance. The costs of such
long term employee benefits are internally
funded by the Bank.

b.  The cost of providing other long term benefits
is determined using the projected unit credit
method with actuarial valuations being carried
out at each balance sheet date. Past service
cost is immediately recognised in the statement
of profit and loss and is not deferred.

12. = Ferivor & fore araam=

12.1 FAHH T, AN B G SN AT - THR T et TR 12. Provision for Taxation
T T R Eﬂﬁ\aﬁ ¥ w0 F1 g o W gedh 12.1 Income tax expense is t_he aggrega}te amount of current
, . . tax, deferred tax and fringe benefit tax charge. Current
wEr T w22 R 9Rd § gt # e % wgEn year taxes are determined in accordance with the
e for a@qﬁm} F gatod 29 % X il &1 gurEsE provisions of AS 22 “Accounting for taxes on income”
% Rpar T 2 | e T aniEEt a1 YAt #§ 3g st and tax laws prevailing in India after taking into
% SN §U IAR-TTd ATEARTT L qurie™ § qTiee 2 |

account taxes of foreign subsidiaries, which are based
on the tax laws of respective jurisdiction. Deferred tax
12.2 mefitd X - oTfeaat iR Faanett i s st e - adjustments comprise of changes in the deferred tax
N . 3 of assets or liabilities during the period.
) R (UGS - 1t kSl ) 12.2 Deferred tax assets and liabilities are measured using
T T FMT % AER W o o 2| smeufi| ww enfeaE tax rates and tax laws that have been enacted or
3 et =1 Afir foamut smmem - anfeaat o Sedet substantially enacted prior to the balance sheet date.
% IATIG Yo 3T Ik FHW: FL-MUR IR wTia afe
% = srafrma fade =t e § e fore w2 ) emeufiE
T AMERT S FFqrad A gU aftada w1 g9 @ 3 g

Deferred tax assets and liabilities are recognised on a
prudent basis for the future tax consequences of timing
differences arising between the carrying values of
assets and liabilities and their respective tax basis, and

! & carry forward losses. The impact of changes in the
@ H 5 TR deferred tax assets and liabilities is recognised in the

12.3 STAfiTa o el A, Tgeft  FHfTraar g9 o Jeer = fvig & profit and loss account.

ST W, Sedieh Grer ferfor oh Yriferet i qferifa fopa e & | st 12.3 Deferred tax assets are recognised and reassessed at
& e each reporting date, based upon management’s

%@Wﬁ | 7o 2 T & o el B ) Kl judgement as to whether realisation is considered
Tt et T | A ST R B, q eAfia-a - iRy @ certain. Deferred tax assets are recognised on carry
AT ST Geag S R erie 3 o o i T g | forward of unabsorbed depreciation and tax losses only
) ) if there is virtual certainty that such deferred tax assets

12.4 3T 3 =7 I7h v faftm % ogem 9@ Fo o 3ueht can be realised against future profits.

TuRET /aged Sl % 3TerT-3ter foxfr foamelt & ey mw o 12.4 Income tax expenses are the aggregate of the amounts
meﬁ@’:ﬁ”%' of tax expense appearing in the separate financial
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13.

ufd R e

13.1 Sk TTEEUaTTE FRT ST S W 20 - T TR 3 % STgER
it PR H 3 FH TS AT Al FOE e 7 | i e qw s
TR SR e T B 36 7 % for S 3feredt St iy e
afferd de @ faior sk 1 STt 2 |

13.2 H =1 g3 9fd 3R 311 I8 YaRia e @ T afe afasfaai stemn
= wforelt & ad F W S A gufEfda w5
Terehed fora e q Wi et § foraet et st | e < gE i
IRR 3T Y 0T Sl R S Wi sfea g i w e
TTET I 3t TRt % i g ook % ST B |

14. TTSITHT, TTeh (CHeh AT TR ATeR{EHeh STREHT ht SRETeRIuT

15.

16.

17.

14.1 AR TS RETHR TEAM & AT AHF 29 TGEH, SATHTHE
FFaTd IR e enfeEt % egEr T frsa afom @
3T FATH T B T ST S T 2, T w9 | TR
Trfired & et § enfdfes @rw =1 gurfee w0 are gameEt &
afgrioT A1 revEhar uett 3R axft 38 a1 iy =1 fovaw
TeFeher TeRaT T1 Eehall € |
14.2 Frfeftaa & forg fordt wraem =6 ifigm & e e
i. T afvomm @ 3qua foret e arfica @ forg it o &
o1 B STeX B9 ATel ek A1 2ty arffeer et ufvorai sy
e = stonfa & fraeht gft it st et stuEn

i, foredt adem i 3 for, <7 fieet it & 3qa &, g =@
frr & 7 forem e B, iR
%, TETd el R ariiea o frattor & enfdfes e e

SR T TETLT BT SITEIHA SATEYeh B, 12T

@, e Ui o farvaa TTeener el foham ST Eehar |
R STl Bl AT e el e H st fohaT TR R, S aTferes
o1 Tt STt T e foRe TraT 2 3R U8 arfie < et
34 3791 1, Foraes nfdies el A wmTfere FRa o weneE %
Siferteet <t g 7, T get aRferfa, fomd i foaasa
Terehet T8l feRaT 11 Wkl B, 3 STetTen e feran T g |

14.3 3TeR(Ee M| <1 T faaolt § wnftre =& fomn w8, i
T 3 T T SHeR T 98 Whdl €, STelioh el et e ol <1
Fehett |

TFeRdt 3 TR TEgE

Tohe} 3T el Toged B BT TeRdl TS U H Fehdl quT e Tt Wit
TeTel Sk STHTINTET, 11 et | STHRIRTET G HiT Ud 3109 Fea1 | 3T
ST A £ |

TSR IR 6 AT

e g SR weee oS (Feft) g STRY s Tereh forehed s
I SR TeTen 36 ST T - Fdw, 1999 % s1gam o qea mar
ST R ST & SEeRT e § R ST R ST % wk o ad % e
SR HI HHERY TG TRTd HT T 3 |

IR TR A R

IR STRY st o =21 <kt e fiftrer @ 8 wenrfa frnmn 2

13.

14.

15.

16.

17.

statements of the parent and its subsidiaries/joint
ventures, as per their applicable laws.

Earning per Share

13.1 The Bank reports basic and diluted earnings per
share in accordance with AS 20 -‘Earnings per Share’
issued by the ICAIl. Basic earnings per share are
computed by dividing the net profit after tax by the
weighted average number of equity shares outstanding
for the year.

13.2 Diluted earnings per share reflect the potential dilution
that could occur if securities or other contracts to issue
equity shares were exercised or converted during the
year. Diluted earnings per share is computed using the
weighted average number of equity shares and dilutive
potential equity shares outstanding at year end.

Accounting for Provisions, Contingent Liabilities and
Contingent Assets
14.1 In conformity with AS 29, “Provisions, Contingent
Liabilities and Contingent Assets”, issued by the ICAI,
the provision is recognised only when it has a present
obligation as a result of a past event, it is probable
that an outflow of resources embodying economic
benefits will be required to settle the obligation, and
when a reliable estimate of the amount of the obligation
can be made.
14.2 No provision is recognised for
i. any possible obligation that arises from past events
and the existence of which will be confirmed only
by the occurrence or non-occurrence of one or
more uncertain future events not wholly within
the control of the Bank; or
ii. any present obligation that arises from past events
but is not recognised because
a. it is not probable that an outflow of resources
embodying economic benefits will be required
to settle the obligation; or
b. areliable estimate of the amount of obligation
cannot be made.

Such obligations are recorded as Contingent
Liabilities. These are assessed at regular intervals
and only that part of the obligation for which an
outflow of resources embodying economic benefits
is probable, is provided for, except in the extremely
rare circumstances where no reliable estimate can
be made.

14.3 Contingent Assets are not recognised in the financial
statements as this may result in the recognition of
income that may never be realised.

Cash and cash equivalents

Cash and cash equivalents include cash on hand and in
ATM’s, and gold in hand, balances with RBI, balances with
other banks, and money at call and short notice.

Employee Share Purchase Scheme

In accordance with the Employee Stock Option Scheme and
Employee Stock Purchase Scheme Guidelines, 1999 issued
by the Securities and Exchange Board of India (“SEBI”),
the excess of market price one day prior to the date of issue
of the shares over the price at which they are issued is
recognised as employee compensation cost.

Share Issue Expenses

Share issue expenses are charged to the Share Premium
Account.
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g - 18 Schedule 18
SraEr-frofirat NOTES ON ACCOUNTS
(wTfsT =g T /) (Amount in Rupees in crore)
1. 39 SIIETE/Hge Seml/aeait s geit [ e 1. List of Subsidiaries/Joint Ventures/Associates
WW%WWW%{% . considered for preparation of consolidated financial

1.1 gfesd formft faawor dam e wwe formife 20 SrufeT,
6 T ITEI 3R 26 T (o Feo wRefT =T

<% o 1 T | QiAo B e fFar g
*) Irqut
. e T AT - |YE

. o wiiaw (%)
|. TT Jah 3 HBMHT 0L TR T 75.07
2. WA G gaE IR 100.00
3. T o 3 R TR 98.05
4. BT ¥ 3 g T 92.33
5. W< A uferen I 100.00
6. W deh I TEUHIT I 75.01
7. TEATE FAAA W TTHIA  WRA 100.00

de fafies
8. THASTE Hftee MeheH fafies AT 100.00
9. umstsTERY S fafies A 100.00
10. THstemsshy gt St fafes i) 100.00
1. THsftarzey o= (e s T 100.00
12. THetaTE SunuaeTs faftes I 66.39
13. THsftars B %he T st qRA 100.00

TEae fafies
14, TEEtaTE Tiad heaed fafee IR 85.35
15. THsfiang 93H wUe b1 fafies BIrGH 96.85
16. THAINE Hifead qidaq . fafies  9rd 65.00
|7. THefiaTE IR STy ot far. ¥ ara 74.00
18. wEeteTs uHe WA . fa. RIEG) 100.00
19. BT d % 1 (FTN) FATST 100.00
20. R o5 3 g (Fawidan)  guan 100.00
21. wEetaTg (Arde) fa. EIR{M i) 93.40
22. et e THstaTE TSR EEICIfEI) 76.00
23. TEehtanghy () for. Th 100.00
24. THHE HEY wUS gH

e yEae fafies* RIEG] 60.00
25. THHteE the W HAwHe UT. for.* IR 63.00
26. THHIE AT TTARY . fof. * qRA 74.00
27. FuRad de % ST vt w9 60.00
28. AT TEeaAg o for. Jurer 55.02
29. THH3TE thed dasTie IR 63.00

(Feva) un. fa*
* 3 gHrEal GFT 9 G (A9 E.

statements:

1.1 The 29 Subsidiaries, 6 Joint Ventures and 26
Associates (which along with State Bank of India,
the parent, constitute the Group), considered in
the preparation of the consolidated financial
statements, are

A) Subsidiaries
Sr. Name of the Country of  Group’s
No Subsidiary Incorporation Stake (%)
1) State Bank of Bikaner & Jaipur India 75.07
2) State Bank of Hyderabad India 100.00
3) State Bank of Indore India 98.05
4) State Bank of Mysore India 92.33
5) State Bank of Patiala India 100.00
6) State Bank of Travancore India 75.01
7) SBI Commercial & International

Bank Ltd. India 100.00
8) SBI Capital Markets Ltd. India 100.00
9) SBICAP Securities Ltd. India 100.00
10) SBICAP Trustee Company Ltd. India 100.00
11) SBICAPS Ventures Ltd. India 100.00
12) SBI DFHI Ltd. India 66.39
13) SBI Mutual Fund Trustee

Company Pvt. Ltd. India 100.00
14) SBI Global Factors Ltd. India 85.35
15) SBI Pension Funds Pvt. Ltd. India 96.85
16) SBI Custodial Services Pvt. Ltd. @ India 65.00
17) SBI General Insurance

Company Ltd. @ India 74.00
18) SBI Payment Services Pvt. Ltd. India 100.00
19) State Bank of India (Canada) Canada 100.00
20) State Bank of India (California) USA 100.00
21) SBI (Mauritius) Ltd. Mauritius 93.40
22) PT Bank SBI Indonesia Indonesia 76.00
23) SBICAP (UK) Ltd. U.K. 100.00
24) SBI Cards and Payment

Services Pvt. Ltd. @ India 60.00
25) SBI Funds Management Pvt Ltd @ India 63.00
26) SBI Life Insurance Company Ltd @ India 74.00
27) Commercial Bank of India LIc @ Russia 60.00
28) Nepal SBI Bank Ltd. Nepal 55.02
29) SBI Funds Management

(International) Private Ltd @  Mauritius 63.00

@ These entities are jointly controlled.
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W) §ged SEw B) Joint Ventures
=, WWW?T‘T rTHa- HYE & Sr. Name of the Country of Group’s
R v (%) No Joint Venture Incorporation Stake (%)
| 5 . ¢ 1) C Edge Technologies Ltd India 49.00
L. Fﬁ—Q?ﬂ o ferfiies R 49.00 2) GE Capital Business
2. i dfved fasag Process Management
Ty e Services Pvt Ltd India 40.00
T IS ffes L 40.00 3) SBI Macquarie
) Infrastructure
3. Eﬂaﬁmﬁwaﬁ Management Pvt. Ltd. India 45.00
SRS 4) SBI Macquarie
EEELES IR RIEG| 45.00 Infrastructure
4. Wc&:ﬂgﬁwam gm(—*—c‘-{ Tl‘ustee PVt Ltd* Indla 10000
TR, > ’ A 100.00 5) Macquarie SBI
Aq\ . Infrastructure
S 3?33 (HSATS Tl el ) Management Pte. Ltd. Singapore 45.00
. fe. TR 45.00 6) Macquarie SBI
6. HeFamer THseNE SHEZ R Infrastructure
EEAN SR a-gi—q 45.00 Trustee Ltd Bermuda 45.00

* F?[GFISEW grfiar % 37Tt g & ?77@(_7’7@7@ a7 37 F’W@*/ * )V Partner is expected to be inducted in the next quarter.

C) Associates:

) WE IE Sr. Name of the Country of Group’s
. WEAN 1 AW - TIE HT No Associate Incorporation Stake (%)
. ot wEaw (%) 1) Andhra Pradesh
| gy SR & T 35.00 Grameena Vikas Bank India 35.00
’ N ' 2) Arunachal Pradesh
2. TRV HEY & 5H R 35.00 Rural Bank India 35.00
3. SETe g eSS R 35.00 3) Chhatisgarh Gramin Bank India 35.00
4. TATHE e aF T 35.00 4) Ellaquai Dehati Bank India 35.00
5. A 1 9% ga 35.00 5) Meghalaya Rural Bank India 35.00
6 WW% TRE 35.00 6) Krishna Grameena Bank India 35.00
. . . 7) Langpi Dehangi Rural Bank India 35.00
7. @ SR S A I 35.00
Ll S5 8) Madhya Bharat Gramin Bank  India 35.00
8. WA SR ) R 35.00 9) Mizoram Rural Bank India 35.00
9. fHel &2 o e 35.00 10) Nagaland Rural Bank India 35.00
10. TS XA S WRA 35.00 11) Parvatiya Gramin Bank India 35.00
|1, gadtg arfor s ad 35.00 12) Purvanchal Kshetriya
2 Wﬁﬁam% T 35.00 Gramin Bank India 35.00
’ S ’ 13) Samastipur Kshetriya
13. % g[é‘s i e 35.00 Gramin Bank India 35.00
14. 3het ATeftoT e R 35.00 14) Utkal Gramya Bank India 35.00
15. Sei=el oS 9T 35.00 15) Uttaranchal Gramin Bank India 35.00
16. a=rEe OTHtoT S% qg 35.00 16) Vananchal Gramin Bank India 35.00
17, HIETE TR ST 17) Marwar Ganganagar Bikaner
i g T 26.27 Gramin Bank India 26.27
’ 18) Vidisha Bhopal Kshetriya
8. fafee \'. UERER Gramin Bank India 34.32
? REZ . R 34.32 19) Deccan Grameena Bank India 35.00
19. S THoT % HRA 35.00 20) Cauvery Kalpatharu
20. FEG Houas g % O 32.32 Grameena Bank India 32.32
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21. Hrete g S IR 35.00 21) Malwa Gramin Bank India 35.00
22. ﬁtrg;mﬁwﬁaa IR 35.00 22) Saurashtra Grameena Bank India 35.00
23. fa forerafin SR 3% 23) The Clearing Corporation

e e T 78.99 of India Ltd India 28.99
24. §F 3H QE'FH%T. e 20.00 24) Bank of Bhutan Ltd Bhutan 20.00
25. T9. Y. ¥ad gffag o T 50.00 25) S.S. Ventures Services Ltd India 50.00
26. mm@qmﬁng T 25.05 26) SBI Home Finance Ltd India 25.05

1.2 aﬁgoo&wﬁwﬁaﬁm-mﬁﬁﬁﬁmﬁtﬁaﬁq
guE.

F. AR T T F ST, THERE ey wwe HArviad
qfew . fa. &1 Toetans &t god o uf Taed 28
HrEAY o1, 3 Qg gAmE S A T 3 gEm i
THZ I AH TEcIshl TH3TE Tefiaet heed fof. &
2| faer =t g9 Frer #t qaE 3= =Eed 1 i
| 3T 2009, S foera it fafr g, & sTAfad & faa
2 | ISy THens e thaed for. § ugeftang
Tt ST 92.85% (faea @ o ) ¥ s 83.43%
(faea & a) & 7|

. T THAeAE o 1., S THEeg &1 U qeart g,
fais 14.06.2009 & g8a! oSt a9 T § R
e J HY e g o, que (vsue) ¥ 5%
fafta 379 9T 1 U B | 39 SEeld & TRy,
T3S T 39 TEBL 55.02% & T |

7. Jtes o gawA Ut 9 fa. & s
01.04.2009 & 19.01.2010 T =t &y & faw
TEehaTE H T Gt & w9 F wfer fFar T ¢
Fiife THsftats 3 famis 20.01.2010 & 30 25%
FUF | 6.50% 39 e foran 2|

g, THeSE 7 TP Sgamie deh (TEiE) ¥ tosfiang
Hitee Aehe . H 13.84% aiwr ute e &1 39
TR THA3ME hited Aehed for. it Tt weft
ST (THsteTey faefets o, toehismesy
& dut for., wEetengae dud for., Taetemgshy
() fa.) wweftams &t quf wanfiearedt ssfmEr a1
T £

T gt # uH e, i g% dSmhes & AW
ST f&i 6 7 2009 T it d waateng geRivmE
& T R

o, TEASTE & A 3 YA [ o (i) ¥ uHateng
FUHTEE . & 4.69% I B YT B S FLAE
FI AR 3 8 | qenfy, 7 wier & 5 sdet
2010 & quf feam T |

B. TS U Wi areft s, TEehane THe wiiaw .
1. &t Aefve TRy =a|E w3 & forw fmfia faar
T | F, 39 e A 31.03.2010 T A TE
& far 21

1.2 The following changes have taken place in the
consolidation process as compared to the previous
year 2008-09.

a.

SBI's subsidiary, SBI Factors & Commercial
Services Pvt. Ltd. is amalgamated with Global
Trade Finance Ltd., another subsidiary of SBI
and the amalgamated entity’s name has been
changed to SBI Global Factors Ltd. The Scheme
of Merger has been approved by High Court of
Bombay w.e.f 1st April 2009, being the
appointed date. Consequently, the SBI’s stake
in SBI Global Factors Ltd. has reduced from
a 92.85 % holding (pre-merger) to 83.43 %
holding (post-merger).

Nepal SBI Bank Ltd, an associate of SBI has
become its subsidiary w.e.f 14.06.2009 as SBI
has acquired 5% additional stake from
Agricultural Development Bank Limited, Nepal
(ADBL). Consequent upon this change SBI’s
stake is increased to 55.02%.

UTIl Asset Management Company Pvt Ltd is
considered as an associate of SBI for the period
01.04.2009 to 19.01.2010 as SBI has divested
its 6.50% stake (out of 25%) on 20.01.2010.

SBI has acquired 13.84% stake in SBI Capital
Markets Limited from Asian Development Bank
(ADB). Thus SBI Capital Markets Limited and
all its subsidiaries (SBICAP Securities Ltd,
SBICAP Trustee Company Ltd, SBICAPS
Ventures Ltd, SBICAP (UK) Ltd) have become
wholly owned subsidiaries of SBI.

The name of PT Bank IndoMonex, a subsidiary
of SBI has been changed to PT Bank SBI
Indonesia w.e.f. 6" May 2009.

The Board of SBI has approved a proposal to
acquire 4.69% stake in SBI DFHI Ltd from
Asian Development Bank (ADB). However the
deal was completed on 5" April 2010.

A wholly owned subsidiary, SBI Payment
Services Pvt. Ltd was incorporated for carrying
on merchant acquiring business. However the
company has not commenced business till
31.03.2010.

The winding up petition of SBI Home Finance
Ltd., an associate of the bank, was filed with
the Kolkata High Court on 23 September 2008.
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1.3 §% 3%

¥, TEHeTE B BRI ., S 9% # U 9eant 8, &
U Afee et 23 fadat 2008 &t Hicishr 3=
ATE ¥ SRR & TR off | AR e | S &
YA 8 A< 39 g 31 A" 2009 F TH IR
oiftd & R @ |

7. i A€ g 19 §7 2009 F gE A dew °
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The Hon’ble Court has passed an order on
31t March 2009 giving direction for winding
up of the company.

i.  Pursuant to a scheme of Amalgamation approved
by the Central Board at its meeting on
19t June 2009, State Bank of Indore, where SBI
holds 98.05% stake, is to be merged with the
Bank. The Government of India has accorded
sanction to the Bank for entering into
negotiations for acquiring the business,
including assets and liabilities of State Bank
of Indore.

1.3 Bank of Bhutan Ltd, an associate of SBI follows

accounting year (Gregorian Calendar Year) different
from that of the parent. Accordingly, the financial
statements of the associate are made as of
31t December 2009.

Share Capital:

2.1 During the year, SBI has allotted 2422 equity
shares of Rs 10 each for cash at a premium
of Rs 1580 per equity share aggregating to
Rs 38,50,980 out of 88,278 shares kept in
abeyance under Right Issue — 2008. Out of the
total subscription of Rs. 38,50,980 received,
Rs 24,220 was transferred to Share Capital
Account and Rs. 38,26,760 was transferred to
Share Premium Account.

2.2 SBI has kept in abeyance the allotment of
85,856 (Previous Year 88,278) Equity Shares of
Rs. 10/- each issued as a part of Rights issue,
since they are subject to title disputes or are
subjudice.

Disclosures as per Accounting Standards:
3.1 Change in Accounting Policy:

SBI has implemented a special home loan
scheme for the period December 2008 to June
2009, arising out of which one time insurance
premium has been paid covering the lives of
the borrowers over the tenure of the home loan
availed. The total insurance premium paid
amounting to Rs. 151.37 crores on account of
such scheme is charged off over average loan
period of 15 years and accordingly, 1/15th of
the premium amount has been charged off
during the year.

Consequent to this change, the profit after tax
of SBI has gone up by Rs 93.26 crores.

3.2 Employees Benefits:
3.2.1 Defined Benefit Plans

The following table sets out the status of the
defined benefit Pension Plan and Gratuity Plan
as required under AS 15 (Revised 2005):
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T LHERIERL Tt Particulars Pension Plans Gratuity
T |fead | T | fews cY PY| Y| PY
T e - TP ¥ a Change in the present value of the
it defined benefit obligation
| 32009 3 9 Opgnin.g defined ben.efit
obligation at 1st April 2009 24008.71 | 21387.50 | 5068.06| 4887.04
P Feet T 208,71 21387.50 | S068.06 | - 4887.04 Current Service Cost 108738 | 113557| 22574| 22369
T S (08738 1 113557 1 25741 22369 Interest Cost 192246 | 168431 399.12| 38067
AR 92246 | 168431 | 30.121 38067 Actuarial losses (gains) 153730 | 107385 | (134.19)| (138.88)
TS e () 153730 | 107385 (134.19) | (13889) Benefits paid (1540.20) | (127252) | (305.19)| (2844
A feem (1340.20) ((1272.32) | (303.19) | (284.46) Closing defined benefit obligation
31 9/ 2010 3 faem feera at 31st March 2010 27015.65 | 24008.71 | 5253.54| 5068.06
LRGN 27015.65 |24008.71 |5253.54 | 5068.06 Change in Plan Assets
e o o aftad Opening fair value of plan assets at
| 3 2009 3 A A 1st April 2009 17366.99 | 16666.34 | 4880.36| 4739.10
mmgﬁlﬁr@ 17366.99 | 1666634 | 4880.36 | 4739.10 Expected Return on Plan assets 141560 | 1232.78 | 383.87| 367.64
T 3R T Y Sfer 141560 | 123278 | 383.87 | 367.64 Contributions by employer 1650.48 | 508.58 | 130.28| 41.39
e F1 3V 165048 | 508.58 | 130.28 4139 Benefit Paid (1540.20) | (1272.52) | (305.19) | (284.46)
veq fRaed (1540.20) |(1272.52) |(305.19) | (284.46) Actuarial Gains 45426 | 231.81| 3745 16.69
it [Tt o 45426 | 23181 3745 16.69 Closing fair value of plan assets at
3199 2010 3 A e 5 31st March 2010 19347.13 | 17366.99 | 5126.77| 4880.36
FRTE R 1934713 [17366.99 | 5126.77 | 4880.36 Sfefr:’:z:'l?;‘;mfa‘:gsf::\‘/’:I'S:
Eﬂ%ﬁ%ﬂ#ﬂﬁwwm of the plan assets
mj;?ﬁg%tm Present Value of Funded obligation
at 31st March 2010 27015.65 | 24008.71 | 5253.54| 5068.06
T 201565 2400871 | 525354 | 5068.06 Fair Value of Plan assets at
317 2010 3 2w S 31 March 2010 19347.13 | 17366.99 | 5126.77| 4880.36
W?ﬁﬁi@ 19347.13 [ 17366.99 | 5126.77 | 4880.36 Deficit/(Surplus) 7668.52 | 6641.72 | 126.77| 187.70
il () 7668.52 | 664172 | 12677 | 187.70 Unrecognised Past Service Cost Nil Nil Nil Nil
G A 7 ot T fo g e Eic3 ¥ ¥ Eic3 Net Liability/(Asset ) 766852 | 664172 | 126.77| 187.70
et <o/ (enfid 766852 | 6641.72 | 12677 187.70 Amount Recognised in the
Wﬁ;;qg;m Balance Sheet
Foig 27015.65 12400871 | 5253.54 | 5068.06 Liabilities 27015.65 | 24008.71 | 5253.54| 5068.06
B lisei 19347.13 11736699 | 5126.77 | 4880.36 Assets 19347.13 | 17366.99 | 5126.77| 4880.36
A B e e e () | 766852 | 664172 | 12677 | 187.70 Net Liablity / (Asset) recognised
A i i v in Balance Sheet 7668.52 | 6641.72| 126.77| 187.70
T S—— Net Cost recognised in the profit
and loss account
T e L e Current Service Cost 1087.38 | 113557 | 225.74| 223.69
A . 192246 | 168331 30121 38067 Interest Cost 192246 | 1684.31| 399.12| 380.67
W-WWW&HW (141560) (1232.78) | (383.87) | (36764) Expected return on plan assets (1415.60) | (1232.78) | (383.87)| (367.64)
i} o 2o et e e . .
. Net actuarial losses (Gain)
e (1) 1083.04 | 842,04 | (171.64) | (155.57) recognised during the year 1083.04 |  842.04 | (171.64)| (155.57)
ot e o i o e i Total costs of defined benefit plans
AT 16 TR T % included in Schedule 16 “Payments
3 forw e & e Y T 2. 267728 | 2429.14 | 6935 | 8115 to and provisions for employees” | 2677.28 | 242914 | 69.35| 8115
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YRS W2 oo (THfRd) SBI (Consolidated)
Toramwr LHERIEEI Tt Particulars Pension Plans Gratuity
T | feas | Tqa | feae cy PY eyl Py

IS R W YA Wiy Reconciliation of expected return

i AT T W and actual return on Plan Assets

o A A e 141560 | 123278 | 38387 | 367.64 Expected Return on Plan Assets 141560 | 1232.78 | 383.87| 367.64
A R TR (@) 506 | 1181 1745 16.69 Actuarial Gain/ (loss) on Plan Assets|  454.26 | 23181 | 3745| 16.69
s e R 560 .so » '59 421‘32 » '33 Actual Return on Plan Assets 186986 | 146459 | 42132 | 384.33

o ' ' ' ' Reconciliation of opening and

T i ) ﬁﬂﬂé'wl closing net liability/ (asset)

(3Are) o e 3 o St recognised in Balance Sheet

T HATE Opening Net Liability as at

K 2009ﬁﬁ21ﬁ&5311}q1‘{ Ist April 2009 6641.72 | 472116 | 187.70| 147.94
et grefo 3 6641.72 | 472016 | 18770 | 147.94 Expenses as recognised in profit

T S A o e o %7728 | 240014 6935 §1.15 and loss account 2677.28 | 2429.14| 69.35| 8L15
S S —— 65048 | 50858 | 1308 139 Employers Contribution 165048 | 508.58 | 130.28| 41.39

. ’ ' ' ' Net liability/(Asset) recognised
T A ) | 668,52 | 664172 | 126,77 | 18770 in Balance Sheet 766852 | 664172 | 12677| 18770
31 9 2010 Ft ftafd & SR o=t fAfy 34?? EREAEIRERIEE! Investments under Plan Assets of Gratuity Fund & Pension
- ST o 31ei foh e fafeme e 2 Fund as on 31st March 2010 are as follows:
dv fafr | gt Pension | Gratuity
e @t Siuft IS S | A S Fund Fund
% # % Category of Assets % of Plan |% of Plan

% TR & glaqfaar 21.50% 44.33% Assets Assets
TS TGN Ft gﬁ%ﬂ‘ﬁ'q‘f 4.47% 3.69% Central Govt. Securities 21.50% 44.33%
TSt 85 & a8 4.55% 3.66% State Govt. Securities 4.47% 3.69%
%’a‘sﬁ@ﬁﬁm/ﬁ@?m 4.88% 291% Public Sector Bonds 4.55% 3.66%

, . ’ ’ FDR / TDR with Bank 4.88% 2.91%
ik 2.29% 4.32% Bank Deposits 2.29% 4.32%
A 62.31% 41.09% Others 62.31% | 41.09%
T 100.00% | 100.00% Total 100.00% | 100.00%

WaﬁmW: Principal actuarial assumptions;

Terear ﬁ?ﬁaﬂ'{ﬁ@‘hﬁw Particulars Pension and Gratuity Plans
CIGCL e ad Current Previous

T W 7% & 8.50% T | 7.25% & 1.15% 7% year year

ST 3TRT TR ufaeny 31 Discount Rate 7% t0 8.50% | 7.25% to 7.75%

FETYI & 7.50% @ 8% @ | 7.50% @ 8% Expected Rate of return

éa'rrqﬁg 4% 3 15% 75 5003 13% 7% on Plan Asset 7.50% to 8% | 7.50% to 8%

Salary Escalation 4% to 15% 5% to 13%

et 3T gl H qaqaH, arfas gead H gfawe,
TSI H T, afed, TREd a9 9 a6
FROT 29T e - SoR & sgfd s mim #t fafy &
SR R 21 741 2 | 36 YR o A gLd oy &
fou € ot orfta & it s /afee wfas #t
UL W ST T § | ST W o 7 Hohd

The estimates of future salary growth, factored in
actuarial valuation, take account of inflation,
seniority, promotion and other relevant factors
such as supply and demand in the employment
market. Such estimates are very long term and are
not based on limited past experience / immediate
future. Empirical evidence also suggests that in the
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SBI (Consolidated)

Fd € o6 e oAy & <A - T 3=9 dagis Hd
T 9 7 2 | erroierht 4 59 gHT A 6 g Y
T gfaaed W 90T (6 2 |

3.2.2 wH=m wiess fAfdr

TRATT T AQIHR FEIH & AT AFS S g G
|G AS- 15 (MR 2005) & Hrat-a geeft fom-
Tt o e ), o g wenfua seEr wfgss ffr fam
1 IS A ARy F S A S A feifa e
gfoeny @ qU F 81 9 o 37 & vt A et T
=t oft Foren foTe ST = foha 7T & | A, Ao
Aty & Heier o 311 YT Yo Tohiun &1 Soetid et fhar
T 1%, 420.19 4% (3d o %. 394.59 FUg) Fit
TF¥ T 3 B W 7 Al & e 3
fore grerer’ ¥t & siavia snftet s o ey Yy s
W [T T = o & F qeiA TR |

3.2.3 3= duiarir wHeRt faens

¥. 233.54 FUE (ot a9 . 68.04 HUT) &t T H
N S F @t | FHHA T B A R I ferw
yEEE’ I o st ynfher defafyy sHeRt fedent
W U T & & w9 § aQEr T a |

T o i, fafire Sratafer - R e & g
fohT T gTaeT 6T faawoT

3.2.2

3.2.3

very long term, consistent high salary growth rates
are not possible. The auditors have relied upon
the representation made by the Bank in this behalf.

Employees Provident Fund

In terms of the guidance on implementing the
AS-15 (Revised 2005) “Employees Benefits” issued
by the ICAI, the Employees Provident Fund set up
by the Bank is treated as a defined benefit plan
since the Bank has to meet the specified minimum
rate of return. As at the year end, no shortfall
remains unprovided for. Accordingly, other related
disclosures in respect of Provident Fund have not
been made and an amount of Rs. 420.19 Crore
(Previous Year Rs. 394.59 Crore) is recognised as
an expense towards the Provident Fund scheme
of the group included under the head “Payments
to and provisions for employees” in Profit and
Loss Account.

Other Long Term Employee Benefits

Amount of Rs. 233.54 Crore (Previous Year
Rs. 68.04 Crore) is recognised as an expense
towards Long term Employee Benefits included
under the head “Payments to and provisions for
employees” in Profit and Loss account.

Details of Provisions made for various long Term
Employees’ Benefits during the year;

A fufafr wEuRt - feaenyw o] | Tumen SI.| Long Term Current |Previous
g, a8 s No.| Employees' Benefits Year Year
| | Sarfgfet & 99 3Tare 1 | Privilege Leave (Encashment)
z F T st s incl._leave enc_ashment at
the time of retirement 162.78 35.21
B THLH 162.78 3521 2 | Leave Travel and Home
2 | ST I SR T8 An Travel Concession
(W/ 3tl'<’3ﬁ1T) 39.48 15.52 (Encashment/Availment) 39.48 15.52
3 | wr s 2322 (3.80) 3 Sick Leave 23.22 (3.80)
4 | wrsad s 338 (4.23) 4 | Silver Jubilee Award 3.38 (4.23)
| statmmppeEE |99 | ais| |0 | el o A R
6 | SR ST 565 | 574 6 | Casual Leave 565| 574
7 mm 5.98 15.42 7 Retirement Award 5.98 15.42
el 233.54 | 68.04 Total 233.54| 68.04
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3.3 Segment Reporting (As complied by management

3.3 WE oA (Y9 Ueiee gRT Hehferd 31T oiEm udtarent

TR Wt feram T §)
3.3.1 @ rfufeivr
%) YT (TTHT TE)

fAifena @t ot AT/ ge et grafis Gei
FEUH P |
-
—  HRURE / o Al
_ ‘@a‘qaﬁm
— 3 Sfeh

A% 1 FAAE AEI-fAERT R gEA v § S
Tl | TG STHTT TURT I fr=revr 1 gereh giehan
gitafer 7 81 iy, Ruid & 1 ad 7= GeAS
X JeEHT =1, 39 WA s SR yfen &
YR R A A - el & TFgl I faa g
fepan T §:

®) R DY G § g [ G wifer 3 faeeh fafr
3 Shafeey e ST & | Y T #t 377 Jeid: IR
- TR & Yo 3 3 & aret o/ i e fafem
TISIfTEl S AT 31 W SR 2 |

@) HRURE / Adiek dfetT: T & 3aid SRR a9
THE, I FRUIE AT THE 3T TG0 T 998
T T - AT IR € | 39k 5 HRAILE 31T
AT TTeehi 1 F0T X AT FaTd Ja 1 STreft
2 1 g9 Al fae e Rerd sreral & 11 - v gferes
oft wifrer €1

M) e Al G ST T F sfarid Tt SfhT
T F AR o €1 39 wmEed & Friwan d
T FAfehTT TE T T, FRURE TTEh 1 F0T ST
U Fied - dafae sifeh TfatafeEr wite 81 i
=g AR hun § 56t guE | o 2

) I ATk SHEET: St TE 3T (F) T () & 3fvta
arfiepd & U & 3% 39 WAl @ & Iferid afigpa

and relied upon by the auditors)
3.3.1 Segment Identification
A) Primary (Business Segment)

The following are the Primary Segments
of the Group:

Treasury

Corporate / Wholesale Banking
— Retail Banking
—  Other Banking Business

The present accounting and information system of
the Bank does not support capturing and extraction
of the data in respect of the above segments
separately. However, based on the present internal
organisational and management reporting structure
and the nature of their risk and returns, the data
on the Primary Segments have been computed as
under:

a) Treasury: The Treasury Segment includes the
entire investment portfolio and trading in foreign
exchange contracts and derivative contracts.
The revenue of the treasury segment primarily
consists of fees and gains or losses from trading
operations and interest income on the
investment portfolio.

b) Corporate / Wholesale Banking: The Corporate
/ Wholesale Banking segment comprises the
lending activities of Corporate Accounts Group,
Mid Corporate Accounts Group and Stressed
Assets Management Group. These include
providing loans and transaction services to
corporate and institutional clients and further
include non treasury operations of foreign
offices.

c) Retail Banking: The Retail Banking Segment
comprises of branches in National Banking
Group, which primarily includes personal
Banking activities including lending activities
to corporate customers having Banking relations
with branches in the National Banking Group.
This segment also includes agency business
and ATM’s

d) Other Banking business — Segments not
classified under (a) to (c) above are classified
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o T 21 39 We & Fwid aye # wf At
ST /e St b shrefehetd oft St @ |
51 SifebTr Sruifivelt 1 e R gomedt 0 st 7 2
3T 5.5 HUE TUE T FW o gff fawl w7
T o T 8 3R 3 BRuIe/dieh sifeh # gmftret & fean
TR

@) T (HE EE):

1) <uft uftEre & siala - R | uferfera s/
FfET 3 B |

i) faaef ufmrem & sfmfd - aRa @ S gRenfer
VTG HrAter qe TR H e SR St
ECIERIRC IR

M) A, IS 3 AT Y AMa e

FRURE 5 H FeAIA1sT H fohe 0 =2 51 W SRR/

e 31T R SifehTT IRaTe T 31 S uReETeH T

T Helfye €, TaER ST e e MU E | The ey 7

et I TAF TS o FHAMA bt He/He Fafy

AT = & ST % SNHR T S BT TTE |

3.3.2 T fuifeT & forw 3mvmrE 7 o Hffaan fre=fafad
Hfafer wail & @1y ot € St T & facdita faewor &t
e & & T 319E T 2:

1) TR-afh afteres Tei 3 31 Tl & ste M
TE A H YA (AefR0T 1o STER W fham w
21 Y S 3 AfHT FaEE % ot e &
Heter & et 3 swam & forg gfefd 1y =it
U1 FOT TS G 8 fhU T A 3R 3
AT o MR R H T 81

2) Wel #t 3 A =7 it G B uEreH Tfafafy
T ey & SER T I (6 T 2 |

3) 9T 399 @ Gefd ol o 3 = o et
TE T AERT FH F AMhF MER T8 ¢ 3%
“ITEfed g o SFarid e S fea T g |

under this primary segment. This segment also
includes the operations of all the Non-Banking
Subsidiaries/Joint Ventures of the group.

In the case of Banking Subsidiaries who do not have
the management reporting structure corresponding
to the parent, all the exposures in excess of Rs 5
Crore have been segregated and included in
Corporate/Wholesale Banking.

B) Secondary (Geographical Segment):

i) Domestic operations comprise branches
and subsidiaries having operations in India.

ii) Foreign operations comprise branches and
subsidiaries having operations outside India
and offshore banking units having
operations in India.

C) Allocation of Expenses, Assets and Liabilities

Expenses of parent incurred at Corporate Centre
establishments directly attributable either to
Corporate / Wholesale and Retail Banking
Operations or to Treasury Operations segment,
are allocated accordingly. Expenses not directly
attributable are allocated on the basis of the
ratio of number of employees in each segment/
ratio of directly attributable expenses.

3.3.2The accounting policies adopted for segment
reporting are in line with the accounting policies
adopted in the parent’s financial statements
with the following additional features:

1) Pricing of inter-segment transactions
between the Non Banking Operations
segment and other segments are market
led. In respect of transactions between
treasury and other banking business,
compensation for the use of funds is
reckoned based on interest and other costs
incurred by the lending segment.

2) Revenue and expenses have been identified
to segments based on their relationship to
the operating activities of the segment.

3) Revenue and expenses, which relate to the
enterprise as a whole and are not allocable
to segments on a reasonable basis, have been
included under “Unallocated Expenses”.
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3.33 AR GO % i Wehelshiul

3.3.3 DISCLOSURE UNDER SEGMENT REPORTING

N & Ve TS

PART A: PRIMARY SEGMENTS:

HY qRAEH Eeebiccical e S I SffeE uftee Lie) Rl
Treasury Corporate/ Retail Banking Other Banking Elimination TOTAL
Operations Wholesale Operations
Banking
Eie) 28,434.51 39,843.20 50,310.11 18,522.63 (3,361.01) 133,749.44
Revenue (22,556.93) (35,007.51) (52,224.58) (7,758.79) (-4,462.57) (1,13,085.24)
o 4,408.86 7,762.42 9,021.20 196.03 — 21,388.51
Result (3,287.16) (7,780.35) (10,087.52) (343.96) ) (21,498.99)
S — _ _ — — 102.39

Unallocated (Income) (—) (=) (=) (—) (=) (7.85)
ST () — — — — — 2,808.87
Unallocated (Expenses) (=) (—) (—) (—) (—) (-3,612.00)
i g (fehet) — — — — — 18,682.03
Operating Profit (PBT) (—) (=) (—) (=) (=) (17,894.84)
R — — — — — 6,668.38
Taxes =) =) =) =) =) (6,721.77)
STHTYROT /31 — — — — — —
Extraordinary Profit/Loss (=) (=) =) (=) (=) (—)
[ECRASIE] — — — — — 12,013.65
Net Profit ) —) =) ) (—) (11,173.07)
T YA
Other Information:
e it 4,20,007.04 4,49,429.89 5,35,117.22 36,405.72 — 14,40,959.87
Segment Assets (4,18,116.72) (3,88,376.65) (4,73,650.13) (25,393.18) (- 8,907.13) (12,96,629.55)
SE e st — — — — — 9,184.10
Unallocated Assets (—) (—) (—) (—) (—) (8,196.19)
Eksen — — — — — 14,50,143.97
Total Assets (—) (=) (—) (=) (=) (13,04,825.74)
EeEERhIY 1,81,831.11 4,40,814.86 6,64,634.16 31,538.72 — 13,18,818.85
Segment Liabilities (2,11,439.13) (3,72,216.04) (5,90,989.82) (21,864.52) (- 8,907.13) (11,87,602.38)
ST daand — — — — — 48,189.54
Unallocated Liabilities ) ) ) ) —) (44,832.97)
BT — - - — — 13,67,008.39
Total Liabilities ) (—) ) (—) (—) (12,32,435.35)

U @ : fgrdiow g

PART B : SECONDARY SEGMENTS
ferawor eyt uftamem et uftemem =
Particulars Domestic Operations Foreign Operations Total
3T 1,28,347.46 5,504.37 1,33,851.83
Revenue (1,07,536.61) (5,556.48) (1,13,093.09)
st 13,11,718.84 1,38,425.13 14,50,143.97
Assets (11,85,292.32 ) (1,19,533.42) (13,04,825.74)

i) m/m@aﬁ%@%l wiﬁm/éwaﬁaﬂﬁamﬁm 31 o 2010 * B
i) HeH H fer MU AwHe fwe o9 & €
i) Income/Expenses are for the whole year. Assets/Liabilities are as at 31st March 2010.
ii) Figures within brackets are for previous year.
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3.4  HaTUd U TRl : STET ok Uaer gRT 36kt 3.4 Related Party Disclosures: As identified and
AT 3t Wehed Towam T 3R compiled by the management and relied upon
Ay ¥ 5 e fHa by the auditors

3.4.1 ‘H’%‘ﬁ"{iﬁﬁﬁﬂ&i‘: 3.4.1 Related Parties to the Group:

) HYRT A

.O\.U‘F.W!\’_

. oS e fasmg ey d9sie gieag . fo.
ot we Sty fafies.

THsftaTE Aeanerl SHrg R AasHe uT.fa.
THsftaTE Ferarerl SHg R 2w ur.fa.
el THaTs S R AsHe ..
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M) Wk % T Ye U it en:

I
2.
3.

sft o, sez, aremmer
oft T3, F. YeTEH, yey R
oft 3R, sfter, ey fAavrs

A) JOINT VENTURES:
1. GE Capital Business Process Management
Services Private Limited.
2. C Edge Technologies Ltd.
3. SBI Macquarie Infrastructure Management
Pvt. Ltd.
4. SBI Macquarie Infrastructure Trustee Pvt.
Ltd.
5.  Macquarie SBI Infrastructure Management
Pte. Ltd.
6. Macquarie SBI Infrastructure Trustee Ltd.
B) ASSOCIATES:

i) Regional Rural Banks

©oNoOOGA~AWONPRE

NNRPRRRRERRRERR
PO ©OXNUORMWDNEO

ii)

27.
28.

Key Management Personnel of the Bank:

C)
1.
2.
3.

Andhra Pradesh Grameena Vikas Bank
Arunachal Pradesh Rural Bank
Cauvery Kalpatharu Grameena Bank
Chhatisgarh Gramin Bank

Deccan Grameena Bank

Ellaquai Dehati Bank

Meghalaya Rural Bank

Krishna Grameena Bank

Langpi Dehangi Rural Bank
Madhya Bharat Gramin Bank
Malwa Gramin Bank

Marwar Ganganagar Bikaner Bank
Mizoram Rural Bank

Nagaland Rural Bank

Parvatiya Gramin Bank

Purvanchal Kshetriya Gramin Bank
Samastipur Kshetriya Gramin Bank
Saurashtra Grameena Bank

Utkal Gramya Bank

Uttaranchal Gramin Bank

. Vananchal Gramin Bank
22.

Others
23.
24.
25.
26.

Vidisha Bhopal Kshetriya Gramin Bank

The Clearing Corporation of India Ltd
Nepal SBI Bank Ltd. (upto 13.06.2009)
Bank of Bhutan Ltd

UTI Asset Management Company Pvt. Ltd
(upto 19.01.2010).

S. S. Ventures Services Pvt Ltd

SBI Home Finance Ltd

Shri O. P. Bhatt, Chairman
Shri S. K. Bhattacharyya, Managing Director
Shri R. Sridharan, Managing Director
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342 Td ﬁaaﬁmﬁqv@ | ﬁﬂﬂ?ﬁm{m{ 3.4.2 Related Parties with whom transactions were entered
TGN A (TTH) 18 F STDT 9  SFTHR TR - into during the year:
ForRifad a9’ & &9 | Gafed 9e dA-edl & 999 § S8 No disclosure is required in respect of transactions
TETET SR T S | o 7 18 a;diiE@QS * with related parties which are “state controlled
, - .. enterprises” as per paragraph 9 of Accounting
EREIEKEC) Wgﬂ FIHE o TR H SB-TEe Falel i Standard (AS) 18. Further, in terms of paragraph 5 of
Wﬁ@qﬁqﬁmmw:@é | 37 faaaoT AS 18, transactions in the nature of banker-customer
3. relationship are not required to be disclosed in respect
TR . of Key Management Personnel. Other particulars are:
I ﬁ'méas; crsrst fet. 1. C Edge Technologies Ltd
2. Gﬁﬁ%ﬁwmmﬁﬁaﬁzqﬁﬁamﬁ 2. GE Capital Business Process Management
3. ugshtang dgaerl SRR Aaede . o, Services Pvt. Ltd.
4. THHSE e TR FR ggﬁ 1. fo1. 3. SBI Macquarie Infrastructure Management Pvt. Ltd.
5. Aaensrl TEefianEg TR d4wHe uT. f. 4. SBI Macquarie Infrastructure Trustee Pvt. Ltd.
6. Hearerd THEtae SRR 2:12? o1 5. Macquarie SBI Infrastructure Management Pte. Ltd.
7. ¥ 3E w%‘ 6. Macquarie SBI Infrastructure Trustee Ltd.
8. yuret weltaE % . (13.06.2009 ) 7. Bank of Bhutan Ltd
9. wm. wH. Fud Ay fafee 8. Nepal SBI Bank Ltd. (upto 13.06.2009)
. 9. S. S. Ventures Services Ltd
i(]) gﬁlsaﬁ:-}?aq T fel. 10. SBI Home Finance Ltd
i a-_‘q?\'c' ) ST 11. Shri O. P. Bhatt, Chairman
12. HTH. . Wm’ PERREERC 12. Shri S. K. Bhattacharyya, Managing Director
13. ot 3. e, weiy fAevrs 13. Shri R.Sridharan, Managing Director
3.4.3. ﬁﬂﬂ?/ﬁ'ﬂ“(‘lﬁmf 3.4.3  Transactions / Balances:
R it/ RPN . Items Associates/ | Key Man- Total
. Tqa Joint agement
g SEW | i@ Ventures | Personnel @
_ (92.58) (0.69) (93.27) (92.58) (=) (92.58)
1 3 # 21.94 — 2194 Other Liability# 21.94 — 21.94
(50.39) (0.26) (50.65) (50.39) =) (50.39)
fafem # 26.94 — 26.94 Investments# 26.94 — 26.94
@ (21.80) =) (21.80) (21.80) = (21.80)
3T e # — - - Other Assets # — — —
. =) =) =) ) =) =)
gad &t § 4.00 — 4.00 Interest paid $ 4.00 — 4.00
(2.71) =) (2.71) .11 = (2.71)
EFIERIS R — — — Interest received $ — — —
_ ) 0| o O e I B
A F T T 5.96 — 5.96 Income earned by 5.96 — 5.96
31fsfa il $ (1.89) ) (1.89) way of Dividend $ (1.89) ) (1.89)
Ja gaTd § 0.05 _ 0.05 Rendering of services $ 0.05 — 0.05
_ (2.61) ) (2.61) (2561) =) (2.61)
T Fard § 144 .48 _ 144 48 Receiving of services $ 144.48 — 144.48
. . (150.43) () | (15043) (150.43) ) (150.43)
Ja Y gfaed § 146.83 0.63 147 46 Management Contract $ 146.83 0.63 147.46
) (038) | (038) =) (038) (038)
(ﬁ%ﬁﬁﬁqwm@ﬁ@ﬁaﬂ‘%% (Figures in brackets pertain to previous year)
# 3| a9 R ¥ fForert # Balances as at 31st March
e h 313 $ Transactions for the year
$ EET! . , @ Transactions which are not in the nature of banker-
@ TH AR T S 37 UTE o Tl i Gpfer o T 2 | customer relationship.
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3.5uee: 3.5 Leases:
et uee Finance Leases

1 3T 2001 Tt AT 3HF TvaTe (aeter Ueet wat T
et : & fordta geei & = = fean mn 2

Assets given on Financial Leases on or after 1t April
2001: The details of financial leases are given below.

Current | Previous
alaism‘ frgen o Year Year
trg\a’r T fpw 7w Hel Wehel fafaam — 37.09 Total gross investment in
- the leases — 37.09
AT e et o ™ Present value of minimum lease
| 99 9 %9 _ 6.48 payments receivable
Less than 1 year — 6.48
| 959 as — —
1to 5 years — —
5 o 3T 3u st _ — 5 years and above — —
RIn| — 6.48 Total — 6.48
3l faed 311 &7 ad9+ T _ 0.28 Present value of unearned
finance income — 0.28
WWHE@'T * Operating Lease*
®. 31 == 2010 1 Rafd & SER gfErey w22 w fag 1 A. Office Premises/Staff Quarters taken on Operating Lease
FrATd TR / L6 Faed as on 31st March 2010
i 27 [T T2 G (FvT T ﬁ) i. Minimum Lease Rent Payable (Rs in Crore)
= . - a. Payable not later than
. a% 37afd 2010-11 § 37 73.67 1 year i.e. 2010-11 73.67
.0 a8 & a1 fahg 5 af F e T8 b. Payable later than 1 year
sfT 201112 9 2014-15 & 27 170.38 and not later than 5 years
: i.e. 2011-12 to 2014-15 170.38
.5 9% o 1% 319t 2014-15 & c. Payable later than 5 years
e 3 51.12 i.e. after 2014-15 51.12
1. a¥sdm=maEs dam ii.  Amount of lease charges
F TS g2 = F A 78.25 debited to charges
N ’ account during the year 78.25

1ii.

ii

T FAN B GE el 814 areft U2t 37afy & 3q ¥ 9g o
forT ge2T Srafy & TR & fashcu Fi T 7 | v
F H HE SUETRHS Fiasten FHiEE 78 8 |

31\ 2010 it Refy % AR 9Ramed o2 R
T GREY

T AT YT fRan (39T FUE H)
%. T 8 o o1 et 37t 2010-1 |
H g =
. T A o 1% fiq S avie
2011-1282014-15 9 91 0.20
. 599 & o1e 31dfd 2014-15 &
e 9T =
foaroT @ | 31.03.2010 | a9 % faw
A F e B
PR
T2 W fiw
T 9 0.54 0.20 0.04

The lease agreements provide for an option to the
group to renew the lease period at the end of non-
cancellable period. There are no exceptional/
restrictive covenants in the lease agreements.

Premises given on Operating Leases as on
31st March 2010

Minimum Lease Rental Receivable | (Rs in Crore)
a. Receivable not later than

1 year i.e. 2010-11 Nil
b. Receivable later than 1 year

and not later than 5 years

i.e. 2011-12 to 2014-15 0.20
c. Receivable later than 5 years

i.e. after 2014-15 Nil

Particulars Original| Accumulated |Depreciation
Cost Depreciation | for the year
as on 31.03.2010
Premises given
on lease 0.54 0.20 0.04
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AT I @I § g SATehi ek [hra SMitet el fohan
TR

* had WGF Fel AT U2 & Hay §

3.6 Ufd I1oR SUTSA:

S 7 TG 1 20 - “TF IR U F SR I st
TR WA S HH F} TTE F F GEAG S | T % AN, Fb
YT e e St A St WAl @i afid sEa
T & ST hieh UfT TIIR Hel 37 i M1 Bt TE 7 |

Terarzur w | s
e 3 FA 6 T

TS Jf IR 3 0 fow

I A A st Wi # H. | 63,48,80,626 (63,44, 13,120
1 TE e IR 3G 0T

F e g9 iftq sitge ot

Ft g 63,48,80,626 (63,44,13,120
e e (STEreT 3 BIEH)

(g #) 11733.83 10955.29
gt IR T 37 (%) 184.82 172.68
9 1 TE JfT TR 37 (%) 184.82 172.68
gfet SIeR A e (%) 10.00 10.00
3.7 3T U Il AT ATERTUT

1) o o, Safia S FaEsH $ g%, 1315.71 &%
[fret af &, 1075.97 F0g] o9 3 & @ & S

fehE T

ili  No contingent rents have been recognised in the

Profit & Loss Account.
* In respect of Non-Cancellable lease only.

3.6 Earnings per Share:

The Bank reports basic and diluted earnings per equity
share in accordance with Accounting Standard 20 -
“Earnings per Share”. “Basic earnings” per share is
computed by dividing consolidated net profit after
tax by the weighted average number of equity shares
outstanding during the year.

Particulars Current Previous
Year Year

Basic and diluted

Weighted average no of equity

shares used in computing basic

earning per share 63,48,80,626 | 63,44,13,120

Weighted average number of

shares used in computing

diluted earning per share 63,48,80,626 | 63,44,13,120

Net profit (Other than minority)

(in Crore) 11733.83 10955.29

Basic earnings per share (Rs.) 184.82 172.68

Diluted earnings per share (Rs.) 184.82 172.68

Nominal value per share (Rs.) 10.00 10.00

3.7 Accounting for taxes on Income

i)  During the year, Rs. 1315.71 Crore [Previous Year
Rs. 1075.97 Crore] has been credited to Profit and
Loss Account by way of adjustment of deferred tax.

1) o Ael & S 31X 30T 1 wean f3aroT e difern ii) The break up of deferred tax assets and liabilities
F fean T €: into major items is given below:
31 e 2010 | 31 W 2009 barticul . fls\/l at . 1A|SV| at
; R R articulars -Mar -Mar
:ﬁ j 2010 2009
AN AR
" ’ = Deferred Tax Assets

T N Provision for non performing assets | 310.73 454.78
 eT e 310.73 454.78 Ex-gratia paid under Exit option 52.57 100.21

T foed o foTe, 3 TR 1 e 52.57 100.21 graia b P
ST I837'3l 769.19 Wage Revision 1837.31 769.19

! ' ' Provision for Gratuity, Leave,
jqﬁ, ) T 31 Pension etc. 1462.44 | 1214.24
3;:]@ '222'22 li::é; Others 846.56 | 461.39
T 4509 '61 2999 ’81 Total 4509.61 | 2999.81

N ’ ’ Deferred Tax Liabilities
WWWW{W 3246 119.62 Depreciation on Fixed Assets 32.46 119.62
Fﬁ‘iﬂ%ﬁﬂm 611.65 505.42 Interest on securities 611.65 595.42
3 431.92 276.76 OTHERS 431.92 276.76
T 1076.03 991.80 Total 1076.03 | 991.80
Traer e & enftaan/ (Goamd) | 3433.58 2008.01 Net Deferred Tax Assets/(Liabilities)| 3433.58 | 2008.01
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3.8 " ®U 9 At shufwet | et
Investments in jointly controlled entities:
AW WA 27 ST F AR, TYF w9 ¥ fafim dufE § 9% W @ wefua anfiedl, daaei, o i =
F Fd T FER g F O @

As required by AS 27, the aggregate amount of the assets, liabilities, income and expenses related to the group’s
interests in jointly controlled entities are disclosed as under:

fererur / Particulars 31 W19 2010 31 5rE 2009 ®
Rgfe & IgER fafe & AR
As at As at
31-Mar-2010 31-Mar-2009
TR / Liabilities
st o smfarfedi / Capital & Reserves 81.49 70.34
SHRIfSET / Deposits — —
IYR TRt / Borrowings 0.40 0.26
9 QU@ T YEHE / Other Liabilities & Provisions 62.92 28.65
I/ TOTAL 144.81 99.25
anf&mat / Assets
TR 3 uRdE fod S % wE SR
Cash and balances with Reserve Bank of India 0.05 0.01
dl % U SENET SR MR gl efed gEAr W gfaRd i
Balances with Banks and Money at call and short notice 28.77 21.44
fafq9™ 7/ Investments 1.62 3.52
3| / Advances — —
319 SN / Fixed Assets 11.50 11.20
3 ST / Other Assets 102.87 63.08
AT / TOTAL 144.81 99.25
YSa areR 7 Capital Commitments /NI /N
3177 3TTHfas IFATC / Other Contingent Liabilities 0.04 Nil/Z[=
AT / Income
IS A / Interest earned 3.60 —
3 31F / Other income 78.49 51.47
& A9 / Total 82.09 51.47
Expenditure
= fh4T 91 & / Interest expended — —
9fETe 2T / Operating expenses 68.77 41.31
JTaE Td 3ThHSHAE / Provisions & contingencies 6.28 4.23
el / Total 75.05 45.54
Y / Profit 7.04 5.93
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3.9 TR it STUETHT=IET: 3.9 Impairment of assets:
de gaieH Ft gfie §, af & e, it @ Sroem=ar In the opinion of the Bank’s Management, there is
wﬁéﬁquﬁ%ﬁqmﬁmmzs- ‘anfei 3 no impairment to the assets to which Accounting
, Standard 28 — “Impairment of Assets” applies.
TR AT & |
3.10 UTEEI, STTehiHeh STaTd 3T STTehi e Amikaat 3.10 Provisions, Contingent Liabilities & Contingent Assets
*) YTIEITT AT TCT-3TEATT TeauT: a) Break up of provisions:
] a9 | Trser as Current | Previous
Year Year
F) ER (T ) —
N a) Provision for Income Tax
7 fore. ST 7980.75 | 7598.23 (current tax) 7980.75 | 7598.23
@) I (T & eTA) b) Provision for Income Tax
& U gEuE (1315.71) {(1075.97) (deferred tax asset) (1315.71) |(1075.97)
) Wﬁ AT L 174.64 c) Fringe Benefit Tax — 174.64
. d) Provision for other taxes 3.34 24.87
9) I & U gEem 3.34 24.87 .
‘ e) Amount of provision
3) IS ol & fou made against NPAs
pIcEiEiR (including write back of
(aferE T ) 6228.77 | 3616.30 provision) 6228.77 | 3616.30
o . . f) General provision on
) k2l . i Standard Assets in the
HE Sdd W GHE JaEH 152.67 304.83 global loan portfolio 152.67 | 304.83
B) 9Rd 3 9T & TR g) Depreciation in the value
e & e (1355.10) 1352.77 of Investments in India
) ’ and Outside India (1355.10) | 1352.77
W) (Wi 3 @W) 1090.57 726.17 h) Others (Net of write-backs) 1090.57 726.17
A 12785.29 | 12721.84 Total 12785.29 |12721.84
(DT & 3NFHS shiee T ﬁ"l) (Figures in brackets indicate credit)
@) AR YEum: b) Floating provisions:
T a9 frzer od Current | Previous
Year Year
) oH S14.641  685.04 a) Opening Balance 51464 | 685.04
Q) o & A e 163.42 155.60 b) Addition during the year 163.42 155.60
M oA % AN ST H 32.89|  326.00 c) Draw down during the year 32.89 | 326.00
) gl 645.17|  514.64 d) Closing balance 645.17 | 514.64
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M) A SIS S b S Bl eaor: c) Description of contingent liabilities and contingent assets:
w09, | fawr Eimiccrul Sr. No| Items Brief Description
S 1 Claims against the Group The parent and its constituents are
I w8 o faeg T a < ST 3 T mﬁﬁam:ﬁahwﬁa not acknowledged as debts parties to various proceedings in the
& & ¥ arfirei 7 €. e faftT e & v v € | we A Ut normal cmqurse of business. Itfdoers1 not
. ! expect the outcome of these
Felie o 8 (o & aefaedt & oo B proceedings to have a material
aftas yﬁa@ 799 TE it forftar fafer, adverse effect on the Group’s financial
y conditions, results of operations or
T TROTE o T AR R I cash flowsy
Y — : 3 WP 2 Liability on account of The Group enters into foreign
2 R A . et R S Al ST e A A outstanding forward exchange| exchange contracts, currency options,
% 0T AT TR § faeft fafame wfew, w31 fasen, contracts forward rate agreements, currency
e — I - swaps and interest rate swaps with
ElTﬂ'qT\EI FW, =S & inter-bank participants on its own
AT | 1T e Wil 6t goag faasht account and for customers. Forward
.- - exchange contracts are commitments
@aﬁﬁwﬁ A &R KRR to buy or sell foreign currency at a
& fore | g1 fafmal 3t wfergard @ e future date at the contracted rate.
! - Currency swaps are commitments to
@%WW@@% il 7@ 3 exchange cash flows by way of
W/Ww%wﬁﬁﬁwmm% interest/principal in one currency
. against another, based on
fere &1 = < fofma i gl s predetermined rates. Interest rate
fafme wg s = &t Aohel 5aE & o swaps are commitments to exchange
N . ’ . fixed and floating interest rate cash
&1 ST e, (S Sfenfieh awmradi o flows. The notional amounts that are
gl foba T &, Wigwieh o A 39 % recorded as contingent liabilities, are
R . typically amounts used as a
e 3 A AT &  F e benchmark for the calculation of the
TR | interest component of the contracts.
DN . . 3 Guarantees given on behalf | As a part of its commercial banking
3 TR, forehl W gfeall, Wi qan | st anforfoae dfeh refanfedl & siefd wg of constituents, acceptances, | activities, the Group issues
; . ; N endorsements and other documentary credits and guarantees
S A 1 S e W@ﬁaﬁ(ﬁuﬁ@?maﬁ“{ww obligations on behalf of its customers.
AT | JE T § TR F TRH AT Documentary credits enhance the
frfy S| TR - credit standing of the customers of the
Kkl L A A Group. Guarantees generally represent
T el YR @il € o s e o fareta irrevocable assurances that the Bank
A ot . will make payment in the event of the
=/ T e e customer failing to fulfil its financial
o Tt fRafa & S T H or performance obligations.
. . . 4 Other items for which the The Group is a party to various taxation
4 | o e o fore e oo | g At e o A, o e anied Group is contingently liable | matters in respect of which appeals
w79 R frmeda €, & TR A AW are pending. These are being
¥ ? T@\Wg b 3:{ contested by the Group and not
Tt foral 71 a1 ¢ 31 ek fore g e provided for. Further the Group has
aﬁmw%@q{ﬁwaﬁm made commitments to subscribe to
PR E— shares in the normal course of
F1 A | business.
) gq’i‘cﬁf SR T FenfRefy, =EeE/TaEre & fAufg / d) The contingent liabilities mentioned above are
. o dependent upon the outcome of court/arbitration/
AT o e & AT, 3TdTe o et , TR ésrrrﬁaﬁ, out of court settlements, disposal of appeals, the
GfgamTa sresrrd, Gt vell gy /i Tedre & ST i 39 amount being called up, terms of contractual
2 St o R & & obligations, devolvement and raising of demand by
3¢ ot Eﬁ’ & W ‘é’| concerned parties, as the case may be.
g SAR-"ed : e ovement o rovisions against contingen
T) INTehitHeh SAATN o Uil YTaen=i ekt e M t of p t t t
liabilities:
o] oY | fysen o c .
urrent | Previous
&) AUV 303.95 238.34 Year Year
@) af & I e 215.30 108.14 a) Opening Balance 303.95 | 238.34
! b) Addition during the year 215.30 108.14
M) At & A s § w 25.99 42.53 ¢) Draw down during the year| 25.99 4253
) sfaoiw 493.26 303.95 d) Closing balance 493.26 303.95
4. Teremueft aa= 1 : 9O dhi o 3T G qRAT 5 4. Pending Wage Agreement: The Eighth Bipartite

T g 37 Ffean Ifaa S aehid & @y fHar 7
Teat fguefta wweiar 31 sTeat 2007 i THE & T
T IR 27 31U 2010 i Foied fpa 7o it st

Settlement entered into by the Indian Banks’ Association
on behalf of the member Banks with the All India
Unions of Workmen expired on 31st October 2007.
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I HHERAT G % fIT 01 Fee” 2007 F AL | Fx
TR T fAfead A & Tvar e 3T 3% gr #
S el SHER T & Hae 9 d 9 9 AiEn
TR JTE | &R % RO a8 o & &, 3076.29 FUS
(31.03.2009 T %. 2372.54 FUE) &l T (621 T2 |
T HMEH ok HROT3 | A 2010 T 6T 7T JTaeme &t
qfI %, 5448.83 FUS R |

5. Y H/UT WG TAT BT TEd AT 2008

FIY FOT AH TN FOT T@A ASHT 2008 & FLAR, HH
TWHR | FOT AR & HROT YT A 5. 5963.44 Fg
(wfteal e & a18) SR FOT TEd o HRUT GTH AR
. 1537.04 HU (Wtqdi g2 & o) &t qrdtg fod o
ZI R & WY Uf3T A & SFTER AH & 99 % &9
# e T R

Tt e g% & uRud eftedt wuis i s
42/21.01.02/2007-08 % fAemer Rémaa frete s
P A AT T E 3 3 R YA U TH A FH
& S T T R

EHTeTE 5 I g TrEAwn @ e W
TU - TAfHT faeha e 3 gumea it SwEqar W
T JAIT 7 T BRUT ITH - oI HUA IR ST
% e faeia ol § sfecfan O it ges
# W meqy T ¥, e wAtEd feta el §
yeteheur T fepar e 2|

Sl st avE® R H9a or e af & ovwel B AR
af % Jhel ¥ qed I & oI [Efed 3R qrefipa
fofam T 81 UH Amel § Sei ey o 9% % e
fadeil & STER FiH Teeh SR T T § - fowd
af & 3HST H Ieor@ T AT T 2

The New Agreement has been executed on 27" April,
2010 to be effective from 1% November, 2007 for
workers as well as for officers. Pending receipt of
detailed Circular from IBA regarding revisions after
due approval from the Central Government and
detailed computations to be carried out by the Bank,
a provision of Rs.3076.29 Crore has been made during
the year (Rs.2372.54 Crore upto 31.03.2009). The total
provision held on account of wage revision as on
31t March, 2010 is Rs.5448.83 Crore.

Agricultural Debt Waiver and Debt Relief

Scheme 2008

As per the Agricultural Debt Waiver and Debt Relief
Scheme 2008, the amount receivable from the Central
Government on account of debt waiver being
Rs.5963.44 Crore (net of receipt) and on account of
debt relief being Rs.1537.04 Crore (net of receipt) are
treated as part of advances in accordance with the
scheme read with Circular issued by RBI.

In accordance with RBI circular DBOD NO.BP.BC.42/
21.01.02/2007-08 redeemable preference shares are
treated as liabilities and the coupon payable thereon
is treated as interest.

Additional statutory information disclosed in
separate financial statements of the parent and the
subsidiaries having no bearing on the true and fair
view of the consolidated financial statements and
also the information pertaining to the items which
are not material have not been disclosed in the
consolidated financial statements in view of the
general clarifications issued by ICAI.

Previous year’s figures have been regrouped and
reclassified, wherever necessary and determinable, to
make them comparable with current year’s figures. In
cases where disclosures have been made for first time
in terms of RBI guidelines/Accounting Standards,
previous year figures have not been mentioned.

gt fafy =it gurdt Rure & STqEn
g‘: 3‘5 ;ﬁ?:) ) In terms of our Report of even date
ri R. Sridharan .
Tae PR o T FROEE (Fedrh T SrNe) 1 T, o, T QU ot
Managing Director and GE (A&S) For A. K. Sabat & Co,,
T A
(sht Ta. . W) Chartered Accountants
(Shri S. K. Bhattacharyya) (T, &, wreE)
EECRECHECIR: e Bl Ec fC BEa] (A. K. Sabat)
Managing Director & Chief Credit and Risk Officer RIIEG
Partner
(sft e, W, wee) TEEIAT A% / M.No. 030310
(Shri O. P. Bhatt) %Y USftsT @, / Firm Registration No. 321012E
T FIAHAT, 14 T, 2010
Chairman Kolkata, 14th May 2010
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SBI (Consolidated)

Wdg ©e o (WAfRA) STATE BANK OF INDIA (CONSOLIDATED)
31 Wre 2010 w HUTE 99 o AU TeRdt warg feravur

CASH FLOW STATEMENT FOR THE YEAR ENDED 31ST MARCH 2010

(000 #1 BT fa=n T ©)
(000s omitted)

31.3.2010 R WUTE oH
Year ended 31.3.2010

31.3.2009 ' HETH &
Year ended 31.3.2009

V.

VI.

UR=e Siehelld | Sehdl WaTg
CASH FLOW FROM OPERATING ACTIVITIES

. fafream wrisem ¥ Tt vaE

CASH FLOW FROM INVESTING ACTIVITIES

. fadoor SRRy | TeRdt warg

CASH FLOW FROM FINANCING ACTIVITIES

. ot we-g T waw

CASH FLOW ON ACCOUNT OF EXCHANGE FLUCTUATION
TS Td TRel waaed ® fraa ufteds

NET CHANGE IN CASH AND CASH EQUIVALENTS

THA T TR WA - T o IR H

CASH AND CASH EQUIVALENTS - OPENING

TR TH TRl WA - 98 % ofd ¥

CASH AND CASH EQUIVALENTS - CLOSING

%. Rs.

1622,74,28

(1344,61,47)

(3272,61,32)

(418,21,12)

(3412,69,63)

125261,69,56

121848,99,93

%. Rs.

31169,96,16

(1630,89,34)

4500,72,69

2193,48,35

36233,27,86

89028,41,70

125261,69,56

YR el | Tehdl YaTE

CASH FLOW FROM OPERATING ACTIVITIES

F g faa a9 Net Profit before taxes

HREISE ADJUSTMENT FOR:

e Yook Depreciation charge

R snfmat & fosra R (=) &M (Faa) (Profit)/Loss on sale of fixed assets (Net)
SR & & faT JEe™ Provision for NPAs

oM oMl % fow waee Provision for Standard Assets

a9 W Y@ Depreciation on Investments in India

RA & STER a9 W YeIge Depreciation on Investments Outside India
fafreami % fasra w (@) /== (FrereT) (Profit)/Loss on sale of investments (Net)
fafur & geaied R (M)A (Profit)/Loss on revaluation of investments
379 oMf&@l R WEEM Provision on other assets

3T 9™ Other Provisions

Y % SR Fufied STeEfi| s e

Deferred Revenue Expenditure written off during the year

diet W Hed =g (foria sefewan)

Interest paid on Bonds (Financing Activity)

TEATE ¥ i envisyesia e (e wdeey)

Dividend/Earnings from Associates (Investing activity)
U : GAH-H Less : Direct Taxes

FHESH Adjustment for:

woRfyE # gfg/(FH)  Increase/(Decrease) in Deposits
syrafyEl # gfg/(F)  Increase/(Decrease) in  Borrowings
faframi & (3fg)/#® (Increase)/Decrease in  Investments
afimi # (3fg)/@H (Increase)/Decrease in Advances

18402,21,30

1321,56,46
9,94,81
6228,77,13
152,67,07
(1243,27,73)
(111,82,57)
(4930,43,83)
(3022,98,14)
129,13,12
961,43,45

6,90,26
3520,54,39

(229,52,26)
(8444,43,35)

12750,70,11

104476,23,82
14032,55,34
(21761,95,20)
(125368,02,88)

17677,05,43

924,46,18
4,20,67
3616,30,20
304,82,54
1058,11,27
294,65,42
(1758,03,89)
629,25,09
51,38,94
674,79,65

5,83,24
2797,09,40

53,63
(7764,81,41)

18515,66,36

235571,80,75
(9764,95,86)
(98472,70,24)
(150756,74,61)
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SBI (Consolidated)

(000 #1 Brg fean N B)
(000s omitted)

31.3.2010 R FATA o8
Year ended 31.3.2010

31.3.2009 ' HTE oY
Year ended 31.3.2009

17 el IR Wi H 9/ (FH) Increase/(Decrease) in Other Liabilities & Provisions

31 &l § (gfg)/®H (Increase)/Decrease in Other Assets

TR e W Iuetsy fraet anar
NET CASH PROVIDED BY OPERATING ACTIVITIES

. faftam wrieea | TRdt varg

CASH FLOW FROM INVESTING ACTIVITIES
e & fafae § (afg)

(Increase)/Decrease in Investments in Associates

Y faftami w S =

Income earned on such Investments

e el H (gfg)

(Increase)/Decrease in Fixed Assets

fafam wreicheTa gRT SUcTedl &8 T8 e TehRdl

NET CASH PROVIDED BY INVESTING ACTIVITIES

famarour wrRieea | TeRd yaTE
CASH FLOW FROM FINANCING ACTIVITIES
NRIR Kl
Share Capital
veR fifiem
Share Premium
EICR-08
Issue of Bonds
o & yheeE
Repayment of Subordinated Bonds
o o .
Interest Paid on Bonds
Hed Y 39 W 9fed
Dividends Paid including tax thereon
SENTRT g/ Haw e
Dividends tax Paid by subsidiaries
Tt sdered gRT Ued et Aehdt
NET CASH PROVIDED BY FINANCING ACTIVITIES

 faffma sar-wee & wRuT wer yaE

CASH FLOW ON ACCOUNT OF EXCHANGE FLUCTUATION
forelt sl =) st

Reserves of Foreign Subsidiaries
s-faesht qz1 St & g
Others-Revaluation of foreign currency bonds

fafma SaR-=era o SR fHae Tehdt vare

Net Cashflows on A/C of Exchange Fluctuation

14131,77,63
3361,45,46

1622,74,28

547,79,04
229,52,25
(2121,92,76)

(1344,61,47)

24
38,26
3437,46,26
(289,00,00)
(3520,54,39)
(2821,38,33)

(79,53,36)

(3272,61,32)

(54,32,29)
(363,88,83)

(418,21,12)

30323,16,05
5753,73,71

31169,96,16

(141,00,08)
(53,63)
(1489,35,63)

(1630,89,34)

3,40,98
558,95,77
8373,43,21
(40,00,00)
(2797,09,40)
(1532,11,70)

(65,86,17)

4500,72,69

1530,98,35
662,50,00

2193,48,35
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SBI (Consolidated)

(000 I BIE fean T ?)
(000s omitted)

31.3.2010 R WUTE oH
Year ended 31.3.2010

31.3.2009 ' HETH o
Year ended 31.3.2009

V.

VL.

T8 h AIRY W Tehdt WS ehdl
CASH AND CASH EQUIVALENTS - OPENING

B TR (THH faRe wiEh A qur @l wfmfea @)
Cash in hand (including FC notes & gold)

IR o S o SR

Balances with Reserve Bank of India

i H SEORET 9O W W U6 eed gea R ufded aim
Balances with Banks & MACSN

@G TOTAL

e i U W ehat Ud ehat

CASH AND CASH EQUIVALENTS - CLOSING
Y TRl

(39 foeht it A don @l wiEfad B)

Cash in hand

(including FC notes & gold)

g fsd S swlmat

Balances with Reserve Bank of India

i SHORET 9O W W TE eed gea R ufded aim
Balances with Banks & MACSN

9T TOTAL

5462,49,27

68698,57,39

51100,62,90

125261,69,56

8657,22,06
73538,36,00

39653,41,87
121848,99,93

3791,06,09
71026,19,45

14211,16,16

89028,41,70

5462,49,27
68698,57,39

51100,62,90
125261,69,56
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SBI (Consolidated)

TUTeRa farefter feraunt
T A ET-UdieTeh it Rure

ORI ©T d% & [HevE are &l

I

T uRdtg W A% (39 d%), T S,

TEAIfiTE SR T ST (39 99E) @ 31 " 2010

Ft Raft & TR TAfRd qom-w o 3t aitw &

U Hfehd 19 TS I @IaT a91 qafehd Tehel JaT8

foaor &1 wheror fahar & T -

I TR WA 14 (SfdR) W q@-Ha 5 -
Tifer d% & @,

Il. 37 og-Tierdl R o TR 27 (YEEd)
ST, 25 (T=Y) eAfTE S 6 (37) WA
ST & dEifeE @,

iii. 2(3¥) SRR, 31 | (TF) Weant & st a |

3 wfed ey e 9@ gaud & Rmied § i 3

T AT foiig fqawll o wqe @ e geed 9

Heifid o faia STHHR & MER W 43R 6T T F)

T e, o - wden S & STER R & facia

fereroil T ST e A BT R

T I G- IR § gmeaa Wigd awr-

T TS F SMUR W A1 81 3T A & i q@

37URT B S 7 T 89 o oRar-vden @ AT 39 FeR

FE 3R Y 39 ¥R Fefed R, o9 5 gqa w9

T30 R § MK & 9N F g e & @ 9

fuffes RO 29 & SHER TR fee T &, o v -

a5 Gt B T e T Ry e §) ol #

Y & queld ol fawig el # el gaedt e

# TR SR W ST Ao ¢ 1 dar-wien &

I e S T AGl-THSil 9 S S|

frgfeor qo T foei fawor @ S & qeied o

fbar <mar €1 &6 fovarg @ 3 guRr dar-wien #1 guR

A & T U G STUR Y& S |

T 13 3T TgET o Tl & 9§ & iy i

B orE-rhen o 7, e fawi fen & 31 9= 2010

P E. 10,53,414 30T F Fa M W . 85,962

e & o M@ N @ ahE H gwm A F fog

%. 6,926 FUS #t T & Fad 54 ¥ @y 7§ |

T g SN, FeAfEl 3R W Seml & fawda

faawon it aar when 7 &6, 5 31w 2010 @

%.4,10,201 g FI Fo Al S E. 49,192 FAS

AUDITOR’S REPORT ON THE
CONSOLIDATED FINANCIAL
STATEMENTS

TO THE BOARD OF DIRECTORS,
STATE BANK OF INDIA

1.

We have examined the attached Consolidated
Balance Sheet of State Bank of India (the Bank),
its subsidiaries, associates and joint ventures (the
Group) as at 31t March 2010, and the Consolidated
Profit and Loss Account and the Consolidated
Cash Flow Statement for the year then ended in
which are incorporated the:

i. Audited accounts of the Bank audited by
14 (fourteen) Joint Auditors including us,

ii. Audited accounts of 27 (twenty seven)
subsidiaries, 25 (twenty five) Associates and
6 (six) joint ventures audited by other auditors,

ili. Unaudited accounts of 2(two) subsidiaries
and 1(one) associate.

These Consolidated financial statements are the
responsibility of the Bank’s management and have
been prepared by the management on the basis
of separate financial statements and other financial
information of the different entities in the Group.
Our responsibility is to express an opinion on
these financial statements based on our audit.

We conducted our audit in accordance with
generally accepted auditing standards in India.
These Standards require that we plan and perform
the audit to obtain reasonable assurance whether
the financial statements are prepared, in all
material aspects in accordance with identified
reporting framework and free of material
misstatements. An audit includes, examining on
a test basis, evidences supporting the amounts
and disclosures in the financial statements. An
audit also includes assessing the accounting
principles used and significant estimates made
by management, as well as evaluating the overall
financial statements. We believe that our audit
provides a reasonable basis for our opinion.

We have jointly audited the financial statements
of the Bank along with 13 other joint auditors,
whose financial statements reflect total assets of
Rs. 10,53,414 Crore as at 31 March 2010, and
total revenue of Rs. 85,962 Crore and net cash
outflows amounting to Rs. 6,926 Crore for the
year then ended.

We did not audit the financial statements of its
Subsidiaries, Associates and Joint Ventures whose
financial statements reflect total assets of
Rs. 4,10,201 Crore as at 31 March 2010, and total
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SBI (Consolidated)

# FA @ IR W A@ F gEE g F o
5. 5,433 FUT & g 754 yaR @ T g1
fochta foawott @t aar-when 311 oiEr-uderhl §RT
T 2, fore Ruid o veqd &1 T § 3 el 7 3%
THEA & Hag § kel TAE 5 Gar 8, 39 an
¥ AR fd guf ®9 9 o dwEr-ude g aEd
R W amERa 2

7 2 () SRR, 3R | (T) WeArtt o Srerari e
forettar foaott, fo9m 31 A1 2010 &t %. 3,326 S
F P A, T 130 TS F P T AT I
TG & T 99 & B, 67 HUE & 9 Thal
yefdfa fee mu €, & of et @ qden ¥ i
ERIR

29 e td & o wufeha foeta faawon &, o gaed
SR IRA Gt AR I 57 (eifid oean Ame-
21-"gafed facfta foeror", o@r oFs-23 "wAfHd
facha faeor § weaifiEl § faw & o 3k oar
27~ W el A fod i fawha Rare” & SR,
TR Rd 3% 3 smensl % IR 4R far T §

IRt e gt S - faete e ™ s

A qiteeht i Ruie srerariia foreft foerot it

3T TTH i A [ItT THHR W TR T W)

T 86 UIE F T A TH WRIHRON & ER

W FAN R & % o gafed faafta faew -

IRA ¥ qH=Iae Wi aar-wdan fasial & oHE

o ©d e o g R e

F. 31 #2010 I A 9 & faU 9Yg & Rafd
¥ Hdy § wAfHd qo T,

T, T fafy #t gurd a9 & o T & wEfhd o
3N T @a § afhd a9 & Hey §

. 3 fafy F v ad & T 9Yg & Td 76R
% gufehd Jodt gaR faawor & day #)

Fd T, . T&d TS HuAt
et AETHT

T . geEd

(wrfiEr)

ge=ar 9. ;030310
% TS |, 321012E

revenue of Rs. 49,192 Crore and net cash flows
amounting to Rs. 5,433 Crore for the year then
ended. These financial statements have been audited
by other auditors whose reports have been furnished
to us, and our opinion, insofar as it relates to the
amounts included in respect of other entities, are
based solely on the report of the other auditors.

We have also relied on the un-audited financial
statements of 2 (two) subsidiaries and 1 (one)
associate, whose financial statements reflect total
assets of Rs. 3,326 Crore as at 31t March 2010,
total revenue of Rs. 130 Crore and net cash flows
amounting to Rs. 67 Crore for the year then ended.

We report that the consolidated financial
statements have been prepared by the Bank’s
management in accordance with the requirement
of Accounting Standard 21 - "Consolidated
Financial Statements”, Accounting Standard 23 —
"Accounting for investment in Associates in
Consolidated Financial Statements" and
Accounting Standard 27- "Financial Reporting of
Interest in Joint Ventures" prescribed by the
Institute of Chartered Accountants of India and
the requirements of Reserve Bank of India.

Based on our audit and consideration of report
of other auditors on separate financial statements
and on consideration of the unaudited financial
statements and on the other financial information
of the components, and to the best of our
information and explanations given to us we are
of the opinion that the attached Consolidated
Financial Statements, give a true and fair view
in conformity with the accounting principles
generally accepted in India:

a. in the case of the Consolidated Balance Sheet
on the state of affairs of the Group as at
31t March 2010;

b. in the case of the Consolidated Profit and
Loss account of the consolidated profit of the
Group for the year ended on that date; and

c. in the case of the Consolidated Cash Flow
Statement of the Cash Flows of the Group
for the year ended on that date.

For A. K. Sabat & Co.
Chartered Accountants

A. K. Sabat

(Partner)

Membership No. : 030310
Firm Registration No. 321012E

T : HITHET
femis : 14 78 2010

Kolkata
14" May 2010

Place
Dated
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TRt R Ak (TafeRd), feien 31.03.2010 &t feafa o 3rgaR
ATfeTehT 31 Th-1
T 8
1.T[UTTCHeh TeheTehul ¢
Il AR R o : gRda L2 5% gl F0 8, B W 7 a9a-11 G @ @i 2.
12 Ry § vl st
T & TR farda fEerT wRa § S e s fgidl e wifaes mae, e/ aad R S e, dumhe/ s gr S
artests fewforat wniver €, & Seu 8 | L2 S que # Frefiiad suiie/dees san v geeit § |
1.2.1 guie: gafera st Frefafad s ue o saui (S St f §) F1 orame TF 21 % 9% SR Tl fhar g |

iy IR T A wE i et (%)
I TT e 3 AT T2 AR 75.07
2 W de 3% gelEe 100.00
3 ©T 9% 3 gaR 98.05
4 T % 3% A9 92.33
5 T & A% qreaen 100.00
6 T &% A6 AR 75.01
7 Tq 37 o o7 A fafe e 100.00
8 wH ot 3 Hited qehey e 100.00
9 ot o1 HY e fafies 100.00
10 &t og S g e fafe s 100.00
1 T ot 371 ey A s 100.00
12 T f 1% < U A o7 fafies 66.39
13 TH 3118 FEIA BUe T Ut . fa 100.00
14 T ot e Teliee heed fo. 85.35
15 T ft 37 Uy e . . 96.85
16 T ot 3 HEIS TS afefay . fo. 65.00
17 TH ot 3 S SYARE St . 74.00
18 Ty st e dHe wieaw . . 100.00
19 TE 3 (FAE) 100.00
20 Tt ag (i) 100.00
21 T &t o713 (AtvE) fafes 93.40
22 &t d% wEef e gEARE 76.00
23 wH ot 31g (%) . 100.00
24 T 1 HET U T wifE fafes 60.00
25 Tt 37 hey e . o 63.00
26 TH ot 3778 TS TR hot . 74.00
27 FHEfyiae e 3 gfEan Tagerd. 60.00
28 T T ot 377 9 . 55.02
29 T S 31E Hey AAwHE (STHIEA) 0. o 63.00
1.2.2 ST ST S 3EH €, S FH o AHe-TTH 27 % SFIER S STHR W R mn g |

wUIE | HYeR W AW g feeert (%)
| o S ST fo. 49.00
2 g e s Trag dsme wfefdy ur. fa. 40.00
3 T 3 AT SRR TR Ao I, o 45.00
4 T ot g AT SR T . fo 100.00
5 Heart uH o 3y SHRE N Aeme W, o 45.00
6 e wH o o SRR 7w . A 45.00

e 3T 1 SR e § wnfhe fe S e €.

1.2.3 R da 3t aeft STufe, Hged sani s weantt St o e fhar 7 € | gufere Tt A oft ween 4 € 9 g # wnfirer 7 v man @ | swda s w
T FeH % Teran, FArad et &1 FHh T 6 23 % SR e ST SR W e T g |
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STATE BANK OF INDIA (CONSOLIDATED) AS ON 31.03.2010
TABLE DF-1
SCOPE OF APPLICATION

1. Qualitative Disclosures:
1.1 Parent : State Bank of India is the parent company to which the Basel Il Framework applies.
1.2 Entities constituting State Bank Group

The consolidated financial statements of the group conform to Generally Accepted Accounting Principles (GAAP) in India, which comprise
the statutory provisions, Regulatory/Reserve Bank of India (RBI) guidelines, Accounting Standards/guidance notes issued by the ICAI.
The following subsidiaries/Joint Ventures and Associates constitute the State Bank Group.

1.2.1 Fully Consolidated Entities: The following Subsidiaries and Joint Ventures (which are also subsidiaries) are fully consolidated on a
line by line basis as per Accounting Standard AS 21.

S.No Name of the Subsidiary Group's Stake (%)
State Bank of Bikaner & Jaipur 75.07

2. State Bank of Hyderabad 100.00
3. State Bank of Indore 98.05
4, State Bank of Mysore 92.33
5. State Bank of Patiala 100.00
6. State Bank of Travancore 75.01
7. SBI Commercial & International Bank Ltd. 100.00
8. SBI Capital Markets Ltd. 100.00
9. SBICAP Securities Ltd. 100.00
10. SBICAP Trustee Company Ltd. 100.00
11. SBICAPS Ventures Ltd. 100.00
12. SBI DFHI Ltd. 66.39
13. SBI Mutual Fund Trustee Company Pvt. Ltd. 100.00
14. SBI Global Factors Ltd. 85.35
15. SBI Pension Funds Pvt. Ltd. 96.85
16. SBI Custodial Services Pvt. Ltd. 65.00
17. SBI General Insurance Company Ltd. 74.00
18. SBI Payment Services Pvt. Ltd. 100.00
19. State Bank of India (Canada) 100.00
20. State Bank of India (California) 100.00
21. SBI (Mauritius) Ltd. 93.40
22. PT Bank SBI Indonesia 76.00
23. SBICAP (UK) Ltd. 100.00
24. SBI Cards and Payment Services Pvt. Ltd. 60.00
25. SBI Funds Management Pvt. Ltd. 63.00
26. SBI Life Insurance Company Ltd. 74.00
27. Commercial Bank of India Llc. 60.00
28. Nepal SBI Bank Ltd. 55.02
29. SBI Funds Management (International) Pvt. Ltd. 63.00

1.2.2 Pro Rata Consolidated Entities: The entities which are joint Ventures are consolidated pro rata as per Accounting Standard — AS27.

S.No Name of the Joint Venture Group's Stake (%)
1 C Edge Technologies Ltd. 49.00
2 GE Capital Business Process Management Services Pvt. Ltd. 40.00
3 SBI Macquarie Infrastructure Management Pvt. Ltd. 45.00
4 SBI Macquire Infrastructure Trustee Pvt. Ltd.* 100.00
5 Macquire SBI Infrastructure Management Pte. Ltd. 45.00
6 Macquarie SBI Infrastructure Trustee Ltd. 45.00

* JV Partner is expected to be inducted in the next quarter.

1.2.3 All the subsidiaries, joint ventures and associates of State Bank are consolidated. Hence there is no entity which is excluded from
consolidation. In addition to the above mentioned Subsidiaries and Joint Ventures, the following associates are consolidated as per
Equity Accounting in terms of AS 23.
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EXicy TEAT A | @ et (%)
I iy gy AT e e 35.00
2 EUEA F2U AT S 35.00
3 BRAETE AT S 35.00
4 ToTE JET A 35.00
5 Hererar Tt S 35.00
6 FT & d% 35.00
7 et FEih ' A 35.00
8 e 9 AT S 35.00
9 forsiien &<t d% 35.00
10 TS A 35.00
1 weld U e 35.00
12 Tafae & o §% 35.00
13 TR &l g 35.00
14 Sehel U1 Ao 35.00
15 SriEe U S 35.00
16 S T deh 35.00
17 HRETS TR atemT arfior S 26.27
18 faferm ivret st wrefor 3% 34.32
19 ST AT S 35.00
20 FHA{ Heqas A A 32.32
21 HreTe TTHOT S 35.00
22 gz arefor i 35.00
23 et spraier aife gfean for. 28.99
24 3 3 e 20.00
25 @, . 99 fafes 50.00
26 TEEaTE B HEAY e 25.05

1.3 TGl Ue faf~@mies il oh (ol Tieh o SR § 3

faferamaes fRenfeei & STUR TAfHd d%, TUE H1 34 huf2i S THH H Sl TG Tebdl ¢ S <191 799 9 U 9w § G € it fawfha Garsdt @ gefeq 7
2 | sHfoTT TR eyl ROET yalisi @ Freforfian genst § gug & Fa & o SR R o 71 8 ok Sud @ &Ry i SR @0 8, s HiE 91

EiC) IR STW @ AW wE @t Tt (%)
I o TS Sty grgae fafies 49.00
2 sft € Sftee g ag dase gfeas . 40.00
3 T ot 3T AR FTERT HU ffes 74.00
4 T df 37 TR ST S fafies 74.00

2. HTHATH FehelehIu ¢
2.1 gl oS @ gt o @ et T B GHe § e T fhar e @ St g e e e @ ue Geht S 1 (e ) - g T

2.2 e denst § &% & G e F fet AT (S adH Th-go) S ST i €, Sk AT, S (A a1 e o 39, i e @ e, i Atk fim
gar ﬁwaﬁﬁw&m{?ﬂagw34%314%aﬁﬁﬁwﬁqﬁﬁwﬁmﬁaﬁwwmmﬁmiﬁmwgﬂﬁaﬁqﬁrﬂm%

1) ™ : TEE ITTE e gvEE st ferfieE, ged
frme 2w ;. 9RA
e fewmn © O 740.00 TS (74%)
2) 9™ © TE St g W g9 Ut ferfie s, ged
frma gy o ¥HRA
e fewmn © %, 11100 wE (74%)
farferammes gSft W uftEmnere: g
THeRT UGl o et : wmE

ehetell Tegfer o erefier ¢ ISt wafuar it o o wat @ shar s A fohw U ot e B e bt ol il § @ serm man E 1
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S.No Name of the Associate Group's Stake (%)
1 Andhra Pradesh Grameena Vikas Bank 35.00
2 Arunachal Pradesh Rural Bank 35.00
3 Chhatisgarh Gramin Bank 35.00
4 Ellaquai Dehati Bank 35.00
5 Meghalaya Rural Bank 35.00
6 Krishna Grameena Bank 35.00
7 Langpi Dehangi Rural Bank 35.00
8 Madhya Bharat Gramin Bank 35.00
9 Mizoram Rural Bank 35.00
10 Nagaland Rural Bank 35.00
11 Parvatiya Gramin Bank 35.00
12 Purvanchal Kshetriya Gramin Bank 35.00
13 Samastipur Kshetriya Gramin Bank 35.00
14 Utkal Gramya Bank 35.00
15 Uttaranchal Gramin Bank 35.00
16 Vananchal Gramin Bank 35.00
17 Marwar Ganganagar Bikaner Gramin Bank 26.27
18 Vidisha Bhopal Kshetriya Gramin Bank 34.32
19 Deccan Grameena Bank 35.00
20 Cauvery Kalpatharu Grameena Bank 32.32
21 Malwa Gramin Bank 35.00
22 Saurashtra Grameena Bank 35.00
23 The Clearing Corporation of India Ltd. 28.99
24 Bank of Bhutan 20.00
25 S.S. Ventures Services Ltd. 50.00
26 SBI Home Finance Ltd. 25.05

1.3 Differences in basis of consolidation for accounting and regulatory purposes

In terms of Regulatory guidelines, the consolidated bank may exclude from consolidation, group companies which are engaged in
insurance business and business not pertaining to financial services. Hence the groups’ investments in the under mentioned entities
are taken at cost less impairment, if any, for Consolidated Prudential Reporting purposes.

S.No Name of the Joint Venture Group's Stake (%)
1 C Edge Technologies Ltd. 49.00
2 GE Capital Business Process Management Services Pvt. Ltd. 40.00
3 SBI Life Insurance Company Ltd. 74.00
4 SBI General Insurance Company Ltd. 74.00

2. Quantitative Disclosures:

2.1 The aggregate amount of capital deficiencies in all subsidiaries not included in the consolidation i.e., that are deducted and the names(s)
of such subsidiaries: Nil

2.2 The aggregate amounts (e.g. current book value) of the bank’s total interests in insurance entities, which are risk-weighted, as well
as their name, their country of incorporation or residence, the proportion of ownership interest and, if different, the proportion of
voting power in these entities in addition, indicate the quantitative impact on regulatory capital of using this method versus using
the deduction:

1) Name : SBI Life Insurance Co. Ltd. Mumbai
Country of Incorporation : India
Ownership interest : Rs.740.00 crores (74%)
2) Name . SBI General Insurance Co. Ltd. Mumbai
Country of Incorporation : India
Ownership interest : Rs.111.00 crores (74%)
Quantitative Impact on the Regulatory Capital :
Under consolidation method : NA

Under deduction method: Entire investment made in the Insurance subsidiary is reduced from Capital Funds of the Bank, for the
purpose of Capital Adequacy calculation.
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TABLE DF-2

o ) CAPITAL STRUCTURE: DISCLOSURES
Qualitative Disclosures

(@) Summary
Type of Capital Features

Equity (Tier —I) Domestic Banking Subsidiaries have raised equity through Equity Instruments. The majority shareholder is SBI while some
of them like SBBJ, SBIn, SBM and SBT have public shareholding as well.

During 2009-10 Equity including Share Premium amounting to Rs. 520 crores was raised by the Banking Subsidiaries:
SBH:-Rs.350 crores (Share Premium Rs.346.50 crores) and SBP:- Rs.170 crores (Share Premium Rs.150 crores).

Domestic Non-Banking Subsidiaries have raised equity through Equity Instruments. The majority shareholder is SBI and the
others are SGAM (SBI FUNDS-37%), GE Capital (SBI CARDS-40%), SIDBI (SBI GFL- 6.53%), Bank of Maharashtra (SBI GFL-
4.81%), UBI (SBI GFL-3.27%), SB Indore (SBI GFL-1.96%).

During 2009-10, Rs.130 crores was infused as equity capital in SBI Cards in proportion of equity holding by both the stake holders.
SBI’s subsidiary, SBI Factors & Commercial Services Pvt. Ltd. is amalgamated with Global Trade Finance Ltd., another subsidiary
of SBI and the amalgamated entity’s name has been changed to SBI Global Factors Ltd.

SBI has acquired 13.84% stake in SBI Capital Markets Limited from Asian Development Bank (ADB). Thus SBI Capital Markets
Limited and all its subsidiaries (SBICAP Securities Ltd, SBICAP Trustee Company Ltd, SBICAPS Ventures Ltd, SBICAP (UK)
Ltd) have become wholly owned subsidiaries of SBI.

Tier | capital of foreign subsidiaries is comprised of paid up capital, reserves and surpluses. Nepal SBI Bank Ltd, an associate
of SBI has become its subsidiary w.e.f 14.06.2009 as SBI has acquired 5% additional stake from Agricultural Development
Bank Limited, Nepal (ADBL). Nepal SBI Bank has become subsidiary of SBI w.e.f. 14.06.2009.

The name of PT Bank Indo Monex, a subsidiary of SBI has been changed to PT Bank SBI Indonesia w.e.f. 6th May 2009.
Innovative SBI has raised Innovative Perpetual Debt Instruments (IPDIs) reckoned as Tier | Capital in the International Market during
Instruments (Tier-I) FY: 06-07 and 07-08. Further, the Bank has also raised Rs.1000 crores each during August 2009 and January 2010 in the
form of IPDIs. Out of the IPDIs of Rs.1000 crores raised in August 2009, Rs.450 crores are reckoned as Capital Funds for
the purpose of Capital Adequacy (as per RBI instructions).

Some of the Banking Subsidiaries have also raised capital through Perpetual Debt Instruments. During 2009-10, IPDIs aggregating
Rs.535 crores were issued by the various Banking Subsidiaries (Rs.135 crores by SBH, Rs.100 crores by SBM an
Rs.300 crores by SBP).

Foreign Subsidiary Banks have not raised Tier | Capital by way of IPDIs as of date.

Tier-1 SBI and its Subsidiaries have raised Upper as well as Lower Tier Il Capital. The subordinated debts raised through private
placement of Bonds are unsecured, long term, non-convertible and are redeemable at par. The debt is subordinated to present
and future senior indebtedness of the Bank and qualifies for Tier Il capital.

In case of Domestic Subsidiaries, Tier-1l capital has been raised by way of Upper Tier-2 as well as Lower Tier-2 bonds (except
SBICI Bank Ltd). The instruments are unsecured, redeemable, non- convertible bonds. They are plain vanilla bonds with
no embedded put option, or call option without RBI’s prior approval.

During 2009-10, SBH has raised debt capital instruments in the form of Upper Tier Il Bonds aggregating Rs.1250 crores.
Some of the Non-Banking Subsidiaries like SBI CARDS and SBI Global Factors Ltd. have raised subordinated debt to the
extent of Rs. 124.80 crores and Rs. 162.05 crores respectively, which is reckoned as Tier Il Capital.

Tier 1l capital of Foreign Subsidiaries comprises of subordinated term debt apart from General provisions. Nepal SBI Ltd.
Tier Il capital consists of provisions and subordinated term debt issued on 16.07.2006 and maturing on 15.07.2013.
The shareholding of SBI in Nepal SBI Bank Ltd. increased to 55.28% subsequent to acquisition of additional stake from Agricultural
Development Bank of Nepal (ADBN) and as a result Nepal SBI Bank Ltd. has become subsidiary of SBI w.e.f. 14.06.2009.

Qualitative Disclosures:

State Bank of India has raised Hybrid Tier | Capital and Upper and Lower Tier Il Subordinated Debt in the Domestic and International Market. Summary
information on the ter(rjns and conditions of the main features of all capital instruments, especially in the case of innovative, complex or hybrid capital
instruments are as under:

Type of capital Main features
Equity Rs. 634.88 crores
Innovative Date of Issue Amount Tenure Coupon (% p.a. Rating
Perpetual Debt (months) payable annually)
Instruments 15.02.07 USD 400 million Perpetual with a Call Option after 6.439% Ba2-
Rs. 1795.71 crores 10 yrs 3 mths i.e. on 15.05.2017 Moody’s
and step-up of 100 bps BB -S &P
26.06.07 USD 225 million Perpetual with a Call Option after 7.140% Ba2-
Rs. 1010.25 crores 10 years i.e. on 27.06.2017 Moody’s
and step-up of 100 bps BB - S &
14.08.09 Rs. 1000 crores* Perpetual with a Call 9.10% pa for the AAA-
Option after 10 years i.e. on 14.08.2019 first 10 years CRISIL
and step-up of 50 bps, if Call AAA-
Option is not exercised CARE
27.01.10 Rs. 1000 crores Perpetual with a Call 9.05% p.a. AAA-
Option after 10 years i.e. on 27.01.2020 for the first CRISIL
and step-up of 50 bps, if Call 10 years AAA-
Option is not exercised CARE

*QOut of Rs. 1000 crores raised in August 2009, Rs.450 crores has been reckoned as Tier | Capital by the Bank (as per RBI instructions). Apart from SBI,
the following Associate Banks of SBI have raised Innovative Perpetual Debt Instruments aggregating Rs.1710 crores; SBBJ Rs.200.00 crores; SBH Rs.485 crores;
SBIn Rs.165 crores; SBM Rs.260 crores, SBP Rs.300 crores and SBT Rs.300 crores.
Upper Tier 1l Type of Instrument: Unsecured, Redeemable Non-convertible, Upper Tier Il Subordinated Bonds in the nature
Subordinated Debt of Promissory Notes.
Special features:
i) No Put Option by the Investors.
ii) Call Option by the Bank after 10 years.
iii)  Step-up Option: If the Bank does not exercise Call Option after 10 years, the Bonds carry a step-up-option of 50 bps during
an extended period of 5 years.
iv)  Lock-in-Clause: Bank shall not be liable to pay either periodic interest on principal or even principal at maturity, if CAR of
the Bank is below the minimum regulatory CAR prescribed by RBI. However, this will not preclude the Bank from
making periodic interest, as long as the Bank maintains the minimum Regulatory CAR, at the material time.
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Date of Issue Amount Tenure Coupon (% p.a. Rating
(Rs. crores) (months) payable annually)
05.06.06 2328 180 8.80% AAA-CRISIL
AAA-CARE
06.07.06 500 180 9.00% AAA-CRISIL
12.09.06 600 180 8.96% AAA-CRISIL
AAA-CARE
13.09.06 615 180 8.97% AAA-CRISIL
AAA-CARE
15.09.06 1500 180 8.98% AAA-CRISIL
04.10.06 400 180 8.85% AAA-CRISIL
AAA-CARE
16.10.06 1000 180 8.88% AAA-CRISIL
AAA-CARE
17.02.07 1000 180 9.37% AAA-CRISIL
07.06.07 2523 180 10.20% AAA-CRISIL
AAA-CARE
12.09.07 3500 180 10.10% AAA-CRISIL
AAA-CARE
19.12.08 2500 180 8.90% AAA-CRISIL
AAA-CARE
02.03.09 2000 180 9.15% AAA-CRISIL
AAA-CARE
06.03.09 1000 180 9.15% AAA-CRISIL
AAA-CARE

Apart from SBI, the following Associate Banks of SBI have raised Upper Tier Il bonds aggregating to Rs.5341.60 crores which are reckoned as
Tier Il Capital Funds: SBBJ Rs.450.00 crores; SBH Rs.1750 crores; SBIn Rs.550 crores; SBM Rs.640 crores; SBP Rs.1451.60 crores and SBT Rs.500 crores.

Lower Tier Il
Sub - Debt

T¥/pe of Instrument: Unsecured, Redeemable Non-convertible, Subordinated Bonds in the nature
of Promissory Notes.

Special features:

1) Plain vanilla Bonds with no special features like put or call option etc.

I1)  Not redeemable without the consent of Reserve Bank of India.

Date of Issue Amount (Rs. crores) Tenure Coupon (% p.a. Rating
(months) payable annually)
05.12.05 3283 113 7.45% AAA-CRISIL
AAA CARE
09.03.06 200 111 8.15% LAAA-ICRA
AAA CARE
28.03.07 1500 111 9.85% AAA-CRISIL
AAA CARE
31.03.07 225 111 9.80% LAAA-ICRA
AAA CARE
27.12.08 1500 114 8.40% AAA-CRISIL
AAA-CARE
06.03.09 1000 111 8.95% AAA-CRISIL
AAA-CARE

Apart from SBI, the following Subsidiaries have raised Capital Funds by way of Lower Tier II:

1) Domestic Associate Banking Subsidiaries have raised bonds aggregating to Rs.4655 crores (Rs.4441 crores are reckoned as Tier 1l Capital Funds):
SBBJ Rs.1000.00 crores; SBH Rs.1210 crores; SBIn Rs.450 crores; SBM Rs.425 crores; SBP Rs.750 crores and SBT Rs.820 crores.

2) Domestic Non Banking Subsidiaries have raised bonds aggregating to Rs.286.85 crores (Rs.225.37 crores are reckoned as Tier 11 Capital Funds): SBI
Global Factors Ltd Rs. 162.05 crores and SBI Cards Rs. 124.8 crores.

3) Among the Foreign Subsidiaries, Nepal SBI Bank Ltd has raised bonds aggregating Rs.12.50 crores (Rs.7.50 crores are reckoned as Tier Il Capital Funds)

Quantitative Disclosures

(Rs in crores)

(b) Tier-1 Capital 81261
e Paid-up Share Capital 635
=  Reserves 80983
= Innovative Instruments 5966
= Other Capital Instruments 0
= Amt deducted from Tier-l Cap including Goodwill and investments 6323
(c) The total amount of Tier-2 Capital (Net of deductions from Tier Il Capital) 38205
(d) Debt Capital Instruments eligible for inclusion in Upper Tier-2 Capital
= Total amount outstanding 24808
= Of which raised during Current Year 1250
= Amount eligible to be reckoned as Capital funds 24808
(e) Subordinated Debit eligible for inclusion in Lower Tier-2 Capital:
e Total amount outstanding 12662
= Of which raised during Current Year 0
= Amount eligible to be reckoned as Capital funds 12376
) Other Deductions from Capital if any 3
(9) Total Eligible Capital 119466
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Qualitative Disclosures

TABLE DF-3 :

CAPITAL STRUCTURE :

(a) A summary discussion of
the Bank’s approach to
assessing the adequacy of
its capital to support
current and future activities.

= Sensitivity Analysis is conducted annually or more frequently as required, on the movement
of Capital Adequacy Ratio (CAR) in the medium horizon of 3 to 5 years, considering the
projected growth in Advances, investment in Subsidiaries/Joint Ventures and the impact
of Basel Il Framework etc by State Bank of India and its Subsidiaries (Domestic/Foreign).

= CRAR of the Bank and for the Group as a whole is estimated to be well above the Regulatory
CAR of 9% in the medium horizon of 3 to 5 years. However, to maintain adequate capital,
the Bank has ample options to augment its capital resources by raising Subordinated Debt

and Hybrid Instruments, besides Equity as and when required.

= State Bank of India has raised Rs. 2000 crores in the form of Innovative Perpetual Debt
Instruments (IPDIs) during FY: 09-10 (of which Rs.1450 crores is reckoned as Tier | Capital.

= The Bank and its Banking Subsidiaries have put in place the ICAAP Policy and the same
is being reviewed on a yearly basis which would enable to maintain Economic Capital,

thereby reducing substantial Capital Risk.

Quantitative Disclosures
(b) Capital requirements
for Credit Risk

= Portfolios subject
to Standardized
Approach

e Securitization
Exposures

Rs. 71,539 crores

Total Rs.71,539 crores

(c) Capital requirements
for Market Risk
(* Standardized duration
approach)
= Interest Rate Risk
= Foreign Exchange Risk
(including gold)
= Equity Risk

[ Rs. 2,442 crores
[ Rs. 116 crores
[ Rs. 2,510 crores

Total Rs. 5,068 crores

(d) Capital requirements
for Operational Risk:

= Basic Indicator
Approach

(L3 RS, 5,541 crores

Total Rs. 5,541 crores

(e) Total and Tier |
capital ratio:

= For the top
consolidated
group; and

= For significant
bank subsidiaries
(stand alone)

CAPITAL ADEQUACY RATIO AS ON 31.03.2010

Tier | (%) Total (%)
State Bank of India 9.45 13.39
SBI Group 9.28 13.49
State Bank of Bikaner & Jaipur 8.35 13.30
State Bank of Hyderabad 8.64 14.90
State Bank of Indore 8.58 13.53
State Bank of Mysore 7.59 12.42
State Bank of Patiala 8.16 13.26
State Bank of Travancore 9.24 13.74
SBICI Bank Ltd. 26.60 27.31
SBI International (Maritius) Ltd. 12.23 12.75
State Bank of India (Canada) 27.55 28.56
State Bank of India (California) 12.95 14.20
Commercial Bank of India LLC Moscow 33.02 33.02
PT Bank SBI Indonesia 26.64 27.51
Nepal SBI Bank Ltd. 10.55 11.99
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TABLE DF-4 : CREDIT RISK:
GENERAL DISCLOSURES

Qualitative Disclosures

- Definitions of past due and impaired assets (for accounting purposes)

Non-performing assets

An asset becomes non-performing when it ceases to generate income for the Bank. As from 31st March 2006, a non-performing
Asset (NPA) is an advance where

(i) Interest and/or installment of principal remain ‘overdue’ for a period of more than 90 days in respect of a Term Loan
(if) The account remains ‘out of order’ for a period of more than 90 days, in respect of an Overdraft/Cash Credit (OD/CC)
(iii) The bill remains ‘overdue’ for a period of more than 90 days in the case of bills purchased and discounted

(iv) Any amount to be received remains ‘overdue’ for a period of more than 90 days in respect of other accounts

(v) A loan granted for short duration crops is treated as NPA, if the installment of principal or interest thereon remains overdue
for two crop seasons and a loan granted for long duration crops is treated as NPA, if installment of principal or interest
thereon remains overdue for one crop season

(vi) An account would be classified as NPA only if the interest charged during any quarter is not serviced fully within 90 days
from the end of the quarter.

‘Out of Order’ status

An account is treated as ‘out of order’ if the outstanding balance remains continuously in excess of the sanctioned limit/drawing
power.

In cases where the outstanding balance in the principal operating account is less than the sanctioned limit/drawing power, but
there are no credits continuously for 90 days as on the date of Bank’s Balance Sheet, or where credits are not enough to cover
the interest debited during the same period, such accounts are treated as ‘out of order’.

‘Overdue’

Any amount due to the Bank under any credit facility is ‘overdue’ if it is not paid on the due date fixed by the Bank.

- Discussion of the Bank’s Credit Risk Management Policy

The Bank has a Credit Risk Management Policy in place which is reviewed annually. Over the years, the policy & procedures
in this regard have been refined as a result of evolving concepts and actual experience. The policy and procedures have been
aligned to the approach laid down in Basel-Il Guidelines.

Credit Risk Management encompasses identification, assessment, measurement, monitoring and control of the credit exposures.
In the processes of identification and assessment of Credit Risk, the following functions are undertaken :

(i) Developing and refining the Credit Risk Assessment (CRA) Models to assess the Counterparty Risk, by taking into
account the various risks categorized broadly into Financial, Business, Industrial and Management Risks, each of which
is scored separately.

(if) Conducting industry research to give specific policy prescriptions and setting quantitative exposure parameters for handling
portfolio in large / important industries, by issuing advisories on the general outlook for the Industries / Sectors, from
time to time.

The measurement of Credit Risk includes setting up exposure limits to achieve a well-diversified portfolio across dimensions
such as companies, group companies, industries, collateral type, and geography. For better risk management and avoidance of
concentration of Credit Risks, internal guidelines on prudential exposure norms in respect of individual companies, group
companies, Banks, individual borrowers, non-corporate entities, sensitive sectors such as capital market, real estate, sensitive
commodities, etc., are in place.

The Bank has also a Loan Policy which aims at ensuring that there is no undue deterioration in quality of individual assets
within the portfolio. Simultaneously, it also aims at continued improvement of the overall quality of assets at the portfolio level,
by establishing a commonality of approach regarding credit basics, appraisal skills, documentation standards and awareness of
institutional concerns and strategies, while leaving enough room for flexibility and innovation.

The Bank has processes and controls in place in regard to various aspects of Credit Risk Management such as appraisal, pricing,
credit approval authority, documentation, reporting and monitoring, review and renewal of credit facilities, management of problem
loans, credit monitoring, etc.
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Table DF-4 :

Credit Risk - Quantitative Disclosures
Data as on 31.03.2010

General Disclosures: Amount in Rs. crores
Quantitative Disclosures Fund Based | Non Fund | Total
Based
(@) Total Gross Credit Risk 934724.39 | 306794.42 |1241518.81
Exposures
(b)  Geographic Distribution
of Exposures : FB / NFB
Overseas 106633.12 | 13949.34 | 120582.46
Domestic 828091.27 | 292845.08 |1120936.35
(c)  Industry type Distribution
of Exposures
Fund based / Non Fund
Based separately Please refer to Table “A”
(d) Residual Contractual
Maturity Breakdown
of Assets Please refer to Table “B”
(e)  Amount of NPAs (Gross)
i.e. SUMT (itov) 24897.74
i) Substandard 11282.67
i) Doubtful 1 9489.85
iii) Doubtful 2 892.23
iv) Doubtful 3 259.15
v) Loss 2973.84
(f)  NetNPAs 13782.97
(g)  NPARatios
i) Gross NPAs to
gross advances 2.01%
i) Net NPAs to
net advances 1.12%
(h)  Movement of NPAs (Gross)
i)  Opening balance 19042.10
i) Additions 16387.62
iii) Reductions 10531.98
iv) Closing balance 24897.74
(i)  Movement of Provisions
for NPAs
i)  Opening balance 7749.11
ii) Provisions made during
the period 7176.40
iii) Write-off 2685.47
iv) Write-back of excess
provisions 1125.27
v) Closing balance 11114.77
()  Amount of Non-Performing
Investments 477.14
(k) Amount of Provisions held
for Non-Performing
Investments 466.61
(I)  Movement of Provisions for
Depreciation on Investments
i)  Opening balance 2230.08
i) Provisions made
during the period 492.78
iii) Write-off 233.22
iv) Write-back of excess
provisions 21177
v) Closing balance 2277.87

Table-A
Industry Type Distribution of Exposures as on 31.03.2010

(Amount in Rs. crores)

CODE | INDUSTRY FUND BASED NON-FUND
[Outstandings-(O/s)] BASED(O/s)
Standard | NPA Total
1| Coal 2769.84| 16.12| 2785.96 476.71
2| Mining 5874.29| 57.00| 5931.29| 1565.51
3| Iron & Steel 46798.76 | 1026.78| 47825.54| 21976.08
4| Metal Products 8649.41| 364.53| 9013.94| 3506.47
5| All Engineering 21490.86| 580.67| 22071.53| 25726.66
5.1 | Of which Electronics 6273.74| 152.54| 6426.28| 3799.69
6 | Electricity 8136.02| 10.18| 8146.20] 7268.22
7| Cotton Textiles 22598.57| 570.03| 23168.60| 2017.55
8 | Jute Textiles 307.55| 2457 33212 31.20
9| Other Textiles 17520.92| 1124.80| 18645.72| 2076.12
10 | Sugar 7296.74| 22.35| 7319.09| 119255
111 Tea 33325| 92.25| 42550 115.20
12 | Food Processing 15871.26| 590.65| 16461.91|  590.65
13 | Vegetable Oils & Vanaspati 4777.35| 169.42| 4946.77| 1547.48
14 | Tobacco / Tobacco Products 618.77 850 627.27 76.92
15 | Paper / Paper Products 5143.26| 326.34| 5469.60[  692.31
16 | Rubber / Rubber Products 2934.69| 159.21| 3093.90| 1111.78
17 | Chemicals / Dyes /
Paints etc. 24499.22| 498.13| 24997.35| 5590.84
17.1 | Of which Fertilizers 4189.03| 47.59| 4236.62| 2013.16
17.2 | Of which Petrochemicals 4412.08| 69.62| 4481.70( 1700.76
17.3 | Of which Drugs &
Pharmaceuticals 10365.08| 261.91| 10626.99| 1424.55
18 | Cement 6530.53| 2353| 6554.06| 1420.14
19 | Leather & Leather Products | 1893.45|  34.10| 192755  592.43
20 | Gems & Jewellery 11085.06| 530.22| 11615.28| 1833.07
21| Construction 11057.82| 779.67| 11837.49| 3575.33
22 | Petroleum 31278.72|  64.82| 31343.54| 29194.92
23 | Automobiles & Trucks 8267.97| 275.36| 8543.33|  450.18
24 | Computer Software 2208.76| 1069.77| 327853 50.32
25 | Infrastructure 63438.33| 630.82| 64069.15 18969.25
25.1 | Of which Power 21877.94| 222.58| 22100.52| 7988.13
25.2 | Of which
Telecommunication 11714.61| 173.78| 11888.39] 1015.53
25.3 | Of which Roads & Ports 15423.04| 178.39| 15601.43| 6426.88
26 | Other Industries 121953.57| 2115.21|124068.78| 23581.48
27 | NBFCs & Trading 173657.06 | 3562.75|177219.81| 14820.30
28 | Res. Adv to bal.
Gross Advances 282834.62|10169.96/293004.58| 136744.75
Total 909826.65 |24897.74|934724.39| 306794.42
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Table-B

DF-4 (e) SBI (CONSOLIDATED) Residual contractual maturity breakdown of assets as on 31.03.2010
(Rupees in crores)

1-14 15-28 29 days Over 3 Over 6 Over Over 3 Over 5 Total
days days & up to | months & | months & 1 year years & years
3 months upto 6 | upto 1 year & upto upto
months 3 years 5 years
1 Cash 8887.79 0.00 0.00 0.00 0.00 0.00 0.00 0.00 8887.79
2 Balances with RBI 16023.88 1292.90 2481.73 3656.74 5773.11 | 16728.37 8414.79 | 20258.59 74630.11
3 Balances with other Banks 15154.71 1684.94 2918.00 8718.07 12521.17 2651.95 0.00 0.07 43648.91
4 Investments 5034.28 3649.64 | 15347.39 12384.88 11690.35 | 64734.86 73169.42 | 193360.51 | 379371.33
5 Advances 107509.75 | 13327.87 | 53085.75 52211.89 | 59091.47 | 359288.94 | 85475.02 | 128083.77 | 858074.46
6 Fixed Assets 0.00 0.00 0.00 0.00 0.00 0.00 0.00 6405.88 6405.88
7 Other Assets 17810.84 5680.58 6221.78 6554.49 8695.93 4266.24 43.29 | 10856.27 60129.42
TOTAL 170421.25 | 25635.93 | 80054.65 83526.07 | 97772.03 | 447670.36 | 167102.52 | 358965.09 | 1431147.90
TABLE DF-5 : CREDIT RISK:
DISCLOSURES FOR PORTFOLIOS SUBJECT TO STANDARDISED APPROACH
(a)  Qualitative Disclosures
- Names of Credit Rating Agencies used, plus reasons for any changes
As per RBI Guidelines, the Bank has identified CARE, CRISIL, ICRA and FITCH India (Domestic Credit Rating Agencies) and FITCH, Moody’s
and S&P (International Rating Agencies) as approved Rating Agencies, for the purpose of rating Domestic and Overseas Exposures, respectively,
whose ratings are used for the purpose of computing Risk-weighted Assets and Capital Charge.
- Types of exposures for which each Agency is used
(i) For Exposures with a contractual maturity of less than or equal to one year (except Cash Credit, Overdraft and other Revolving
Credits), Short-term Ratings given by approved Rating Agencies are used.
(if) For Domestic Cash Credit, Overdraft and other Revolving Credits (irrespective of the period) and for Term Loan exposures of over
1 year, Long Term Ratings are used.
(iii) For Overseas Exposures, irrespective of the contractual maturity, Long Term Ratings given by approved Rating Agencies are used.
- Description of the process used to transfer Public Issue Ratings onto comparable assets in the Banking Book
Long-term Issue Specific Ratings (For the Bank’s own exposures or other issuance of debt by the same borrower-constituent/counter-
party) or Issuer (borrower-constituents/counter-party) Ratings are applied to other unrated exposures of the same borrower-constituent/
counter-party in the following cases :
= If the Issue Specific Rating or Issuer Rating maps to Risk Weight equal to or higher than the unrated exposures, any other unrated
exposure on the same counter-party is assigned the same Risk Weight, if the exposure ranks pari passu or junior to the rated exposure
in all respects.
= In cases where the borrower-constituent/counter-party has issued a debt (which is not a borrowing from the Bank), the rating given
to that debt is applied to the Bank’s unrated exposures, if the Bank’s exposure ranks pari passu or senior to the specific rated
debt in all respects and the maturity of unrated Bank’s exposure is not later than the maturity of the rated debt.
b)  Quantitative Disclosures as on 31.03.2010 (Amount in Rupee crores)
For exposure amounts after risk mitigation subject to Below 100% RW Rs.  752166.40
the Standardised Approach, amount of a bank’s 100% RW : Rs.  378593.99
outstandings (rated and unrated) in each risk bucket More than 100% : Rs.  104875.77
as well as those that are deducted Deducted : Rs. 5882.65
Total . Rs. 1241518.81
TABLE DF-6 : CREDIT RISK
Credit Risk Mitigation: Disclosures for Standardised Approach
(a) Qualitative Disclosures

Policies and Processes for Collateral Valuation and Management

A Credit Risk Mitigation and Collateral Management Policy, addressing the Bank’s approach towards the credit risk mitigants used for capital calculation
is in place.

The objective of this Policy is to enable classification and valuation of credit risk mitigants in a manner that allows regulatory capital adjustment
to reflect them.

The Policy adopts the Comprehensive Approach, which allows full offset of collateral (after appropriate haircuts), wherever applicable against exposures,
by effectively reducing the exposure amount by the value ascribed to the collateral. The following issues are addressed in the Policy:

(i)  Classification of credit risk mitigants

(if)  Acceptable credit risk mitigants

(iii)  Documentation and legal process requirements for credit risk-mitigants

(iv) Valuation of collateral
(
(
(

—_-—=

v)  Custody of collateral
vi) Insurance
vii) Monitoring of credit risk mitigants
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Description of the main types of Collateral taken by the Bank

The following Collaterals are usually recognised as Credit Risk Mitigants under the Standardised Approach :
Cash or Cash equivalent (Bank Deposits/NSCs/KVP/LIC Policy, etc.)

Gold

Securities issued by Central / State Governments

Debt Securities rated BBB- or better/ PR3/P3/F3/A3 for Short-Term Debt Instruments

Main types of Guarantor Counterparty and their creditworthiness

The Bank accepts the following entities as eligible guarantors, in line with RBI Guidelines :

= Sovereign, Sovereign entities [including Bank for International Settlements (BIS), International Monetary Fund (IMF),
European Central Bank and European Community as well as Multilateral Development Banks, Export Credit & Guarantee
Corporation (ECGC) and Credit Guarantee Fund Trust for Micro and Small Enterprises (CGTMSE)], Public Sector Enterprises
(PSEs), Banks and Primary Dealers with a lower risk weight than the Counterparty.

Other guarantors having an external rating of AA or better. In case the guarantor is a parent company, affiliate or subsidiary,
they should enjoy a risk weight lower than the obligor for the guarantee to be recognised by the Bank. The rating of
the guarantor should be an entity rating which has factored in all the liabilities and commitments (including guarantees)
of the entity.

Information about (Market or Credit) risk concentrations within the mitigation taken:

The

Bank has a well-dispersed portfolio of assets which are secured by various types of collaterals, such as:-
Eligible financial collaterals listed above

= Guarantees by sovereigns and well-rated corporates,

Fixed assets and current assets of the counterparty.

TABLE DF-6 : CREDIT RISK MITIGATION: DISCLOSURES FOR STANDARDISED APPROACH

b) Quantitative Disclosures: Status as on 31.03.2010

(Amount in Rupee crores)

For each separately disclosed credit risk portfolio the total exposure (after, where applicable,
on- or off balance sheet netting) that is covered by eligible financial collateral after

the application of haircuts. 73242.54
For each separately disclosed portfolio the total exposure (after, where applicable,

on- or off-balance sheet netting) that is covered by guarantees/credit derivatives

(whenever specifically permitted by RBI) 48315.55

TABLE DF-7 : SECURITISATION - DISCLOSURE FOR STANDARDISED

APPROACH

Qualitative Disclosures

@

The general qualitative disclosure requirement with respect to securitisation including
a discussion of:

the bank's objectives in relation to securitisation activity, including the extent to
which these activities transfer credit risk of the underlying securitised exposures
away from the bank to other entities.

NIL

the nature of other risks (e.g. liquidity risk) inherent in securitised assets;

NOT APPLICABLE

= the various roles played by the bank in the securitisation process Rs. in crores
(For example: originator, investor, servicer, provider of credit enhancement, liquidity | BGs provided by Bank
provider, swap provider@, protection provider#) and an indication of the extent of for securitization 668.12
the bank's involvement in each of them; transactions of

@ A bank may have provided support to a securitisation structure in the form of an borrowers which were
interest rate swap or currency swap to mitigate the interest rate/currency risk of the categorized as credit
underlying assets, if permitted as per regulatory rules. enhancements.

# A bank may provide credit protection to a securitisation transaction through guarantees| Investment in the 176.17
credit derivatives or any other similar product, if permitted as per regulatory rules. Security Receipts

issued by ARCIL

a description of the processes in place to monitor changes in the credit and market risk
of securitisation exposures (for example, how the behaviour of the underlying assets
impacts securitisation exposures as defined in para 5.16.1 of the Master Circular on
NCAF dated July 1, 2009).

Exposure to securitization transaction
is on account of Bank Guarantees
issued which RBI has categorized as
Credit enhancements. These are part
of NFB facilities which are reviewed
annually. The invocation record and
performance of the facilities

has been satisfactory.

a description of the bank's policy governing the use of credit risk mitigation to mitigate
the risks retained through securitisation exposures;

N.A.
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TABLE DF-7 : (CONTD....)

Qualitative Disclosures

(b) [Summary of the bank’s accounting policies for securitization activities, including:
= whether the transactions are treated as sales or financings; NA.
= methods and key assumptions (including inputs) applied in valuing positions
retained or purchased N.A
= changes in methods and key assumptions from the previous period and impact
of the changes; N.A
= policies for recognising liabilities on the balance sheet for arrangements that
could require the bank to provide financial support for securitised assets. N.A
(c)|In the banking book, the names of ECAIls used for securitisations and the types
of securitisation exposure for which each agency is used. N.A
Qualitative Disclosures: Banking Book
(d)| The total amount of exposures securitised by the bank. NIL
(e) | For exposures securitised losses recognised by the bank during the current
period broken by the exposure type (e.g. Credit cards, housing loans, auto loans etc.
detailed by underlying security) NIL
(f) | Amount of assets intended to be securitised within a year NIL
(9) |Of (f), amount of assets originated within a year before securitisation. N.A.
(h)| The total amount of exposures securitised (by exposure type) and unrecognised
gain or losses on sale by exposure type. NIL
(i) |Aggregate amount of:
= on-balance sheet securitisation exposures retained or purchased broken down
by exposure type and NIL
= off-balance sheet securitisation exposures broken down by exposure type Credit Enhancement by way
of BGs Rs.668.12 crores
() |= Aggregate amount of securitisation exposures retained or purchased and the associated Rs. in crores
capital charges, broken down between exposures and further broken down into
different risk weight bands for each regulatory capital approach Amount Capital
Charge
549.34 49.44
118.78 321
Aggregate 668.12 52.65
= Exposures that have been deducted entirely from Tier 1 capital, credit enhancing
1/0s deducted from total capital, and other exposures deducted from total capital
(by exposure type). N.A.
Qualitative Disclosures: Trading Book
(k) | Aggregate amount of exposures securitised by the bank for which the bank has retained
some exposures and which is subject to the market risk approach, by exposure type. NIL
(1) | Aggregate amount of:
= on-balance sheet securitisation exposures retained or purchased broken down
by exposure type; and NIL
= off-balance sheet securitisation exposures broken down by exposure type. NIL
(m)| Aggregate amount of securitisation exposures retained or purchased separately for: NIL
= securitisation exposures retained or purchased subject to Comprehensive Risk Measure
for specific risk; and NIL
= securitisation exposures subject to the securitisation framework for specific risk
broken down into different risk weight bands. NIL
(n)| Aggregate amount of: NIL
= the capital requirements for the securitisation exposures, subject to the securitisation Amount Capital
framework broken down into different risk weight bands. Item Rs. in Adequacy
crores | Rs.in crores
= securitization exposures that are deducted entirely from Tier 1 capital, credit Security
enhancing I/Os deducted from total capital, and other exposures deducted from total Receipts 176.17 37.83*

capital (by exposure type).

* In terms of RBI guidelines, Rs.37.83 crores (being 50% of the Market Value of investment in Security Receipts) has been deducted
from the Tier | capital. The remaining 50% has been deducted from Tier Il capital.
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TABLE DF- 8
MARKET RISK IN TRADING BOOK
Disclosures for banks using the Standardised Duration Approach
Qualitative disclosures:
1) The following portfolios are covered by the Standardised Duration approach for calculation of Market Risk:
= Securities held under the Held for Trading (HFT) and Available for Sale (AFS) categories.
= Derivatives entered into for hedging HFT&AFS securities and Derivatives entered into for Trading.

2) Market Risk Management Department (MRMD)/Mid-Office have been put in place based on the approval accorded by the
respective Boards of Banks and other subsidiaries for the Risk Management Structure. Market risk units are responsible
for identification, assessment, monitoring and reporting of Market Risk in Treasury operations.

3) Board approved Trading policies and Investment Policies with defined Market Risk management parameters for each asset
class are in place. Risk monitoring is an ongoing process with the position reported to the Top management and the Risk
Management Committee of the Board at stipulated intervals.

4) Risk Management and reporting is based on parameters such as a Modified Duration, Price Value of Basis Point (PVBP),
Maximum permissible Exposures, Net Open Position limits, Gap limits, Value at Risk (VaR) etc, in line with the global
best practices.

5) Respective Foreign Offices are responsible for risk monitoring of their investment portfolio as per the local regulatory
requirements. Stop loss limit for individual investments and exposure limits for certain portfolios have been prescribed.

6) Risk Profiles are analysed and their effectiveness is monitored on an ongoing basis.
7) Forex open position limits (Daylight/Overnight), Deal wise cut-loss limits, Stop loss limit, Profit/Loss in respect of Cross

Currency trading are properly monitored and exception reporting is regularly carried out.

Quantitative disclosures:
Minimum Regulatory Capital requirements for market risk as on 31.03.2010 is as under: (Rs in crores)

= Interest rate risk : 2442
(Including Derivatives)

=  Equity position risk : 2510

=  Foreign exchange risk : 116
Total : 5068
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TABLE DF-9 : OPERATIONAL RISK

A. The structure and organization of Operational Risk
Management function
® The Operational Risk Management Department is functioning
in SBI as well as each of the Associate Banks as part of
the Integrated Risk Governance Structure under the control
of respective Chief Risk Officer.
B. Policies for control and mitigation of Operational Risk
® Operational Risk Management Policy, seeking to establish
explicit and consistent Operational Risk Management
Framework for systematic and proactive identification,
assessment, measurement, monitoring, mitigation and
reporting of the Operational Risks is in place.
® Policy on Business Continuity Planning (BCP) is in place.
® Policy on Know Your Customer (KYC) Standards and Anti
Money Laundering (AML) Measures is in place.
e Policy on Fraud Risk Management is in place.
C. Strategies and Processes —
The following measures are being used by the Bank to control
and mitigate Operational Risks:
® Bank has issued “Book of Instructions”, which contains
detailed procedural guidelines for processing various
banking transactions. Amendments and modifications to
these guidelines are implemented through circulars sent
to all the offices. Guidelines and instructions are also
propagated through Job Cards, E-Circulars, Training
Programmes, etc.
® Bank has issued necessary instructions to all offices
regarding Delegation of Financial powers, which details
sanctioning powers of various levels of officials for
different types of financial transactions
o All branches of State Bank of India as well as Associate
Banks have been brought under Core Banking System
(CBS).
® The process of building a comprehensive database of losses
due to Operational Risks has been initiated to facilitate better
risk management. A web-based tool for collecting loss data
from Branches has also been developed.
® Training of staff - Inputs on Operational Risk is included
as a part of Risk Management modules in the training
programs conducted for various categories of staff at Bank’s
Apex Training Institutes and Learning Centers.
® [nsurance — Bank has obtained Insurance cover for major
potential operational risks.
® [Internal Auditors are responsible for the examination and
evaluation of the adequacy and effectiveness of the control
systems and the functioning of specific control procedures.
They also conduct review of the systems established to
ensure compliance with legal and regulatory requirements,
codes of conduct and the implementation of policies and
procedures.
® Risk and Control Self Assessment (RCSA) process is being
rolled out in domestic branches and CPCs for identification,
assessment, control and mitigation of Operational Risks
in the Bank. A web-based tool has been designed for this
purpose.
® Detailed assessment of significant Operational Risks is
conducted by Focus Groups consisting of senior officials
at Controlling Offices. These Groups also suggest control
and mitigation measures for implementation across the
Bank.
D. The scope and nature of Risk Reporting and Measurement
Systems -
® A system of prompt submission of reports on Frauds is
in place in the Bank. A comprehensive system of Preventive
Vigilance has been established in all the business units
of the Group.
® [For 31.03.2010, Basic Indicator Approach with capital
charge of 15% of average gross income for previous 3 years
is adopted for Operational Risk.

TABLE DF-10
INTEREST RATE RISK IN THE BANKING BOOK (IRRBB)

1. Qualitative Disclosures

Interest Rate Risk:

Interest rate risk refers to impact in Bank’s Net Interest Income and

the value of its assets and liabilities arising from fluctuations in interest

rate due to internal and external factors. Internal factors include the
composition of the Bank’s assets and liabilities, quality, maturity, interest
rate and re-pricing period of deposits, borrowings, loans and investments.

External factors cover general economic conditions. Rising or falling

interest rates impact the Bank depending on Balance Sheet positioning.

Interest rate risk is prevalent on both the asset as well as the liability

sides of the Bank’s Balance Sheet.

The Asset - Liability Management Committee (ALCO) is responsible for

evolving appropriate systems and procedures for ongoing identification

and analysis of Balance Sheet risks and laying down parameters for
efficient management of these risks through Asset Liability Management

Policy of the Bank. ALCO, therefore, periodically monitors and controls

the risks and returns, funding and deployment, setting Bank’s lending

and deposit rates, and directing the investment activities of the Bank.

ALCO also develops the market risk strategy by clearly articulating the

acceptable levels of exposure to specific risk types (i.e. interest rate,

liquidity etc). The Risk Management Committee of the Board of Directors

(RMCB) oversees the implementation of the system for ALM and review

its functioning periodically and provide direction. It reviews various

decisions taken by Asset - Liability Management Committee (ALCO) for
managing market risk.

1.1 RBI has stipulated monitoring of interest rate risk at monthly
intervals through a Statement of Interest Rate Sensitivity (Repricing
Gaps) to be prepared as the last Reporting Friday of each month.
Accordingly, ALCO reviews Interest Rate Sensitivity statement on
monthly basis.

1.2 Interest rate risk in the Fixed Income portfolio of Bank’s investments
is managed through Duration analysis. Bank also carries out Duration
Gap analysis (on quarterly basis) to estimate the impact of change
in interest rates on economic value of bank’s assets and liabilities
and thus arrive at changes in Market Value of Equity (MVE).

1.3 The following prudential limits have been fixed for monitoring of
various interest risks:

Changes on account of Interest

rate volatility

Changes in Net Interest Income

(with 1% change in interest

rates for both assets and liabilities) 5%

Change in Market value of Equity

(with 1% change in interest rates

for assets and liabilities) 20%

1.4 The prudential limit aims to restrict the overall adverse impact on
account of market risk to the extent of 20% of capital and reserves,
while part of the remaining capital and reserves serves as cushion
for credit and operational risk.

1.5 Duration Gap: The impact of interest rate changes on the Market
Value of Equity is monitored through Duration Gap analysis by
recognising the changes in the value of assets and liabilities by a
given change in the market interest rate. The change in value of equity
(including reserves) with 1% parallel shift in interest rates for both
assets and liabilities is estimated. Maximum limit up to which the
value of the equity (including reserves) will get affected with 1%
change in interest rates is restricted to 20% of capital and reserves.

2. Quantitative Disclosures
Earnings at Risk (EaR)

Maximum Impact
(as % of Capital and Reserve)

(Rs.in crores)

Assets Liabilities Impact on NII

Lending rate / yield 2156.88
on investment increase

by 100 bps.

Term Deposit /
Borrowing Cost
increases by 100 bps.

Market Value of Equity (MVE)
(Rs.in crores)
As at March 2010

Amount

Impact on Market Value of Equity (MVE) 592.83

267

C267 K267

&




il

- guE SfEm

e S & dey § arfaied geretanu

YeheteRTuT

TR
forawor 1 QW @ Rud AUg # U= & wee W)

| feraor

F. FRURZ TEG FaAC

g 3 oeft FUETF 3 FRRE MY #
9% S B S 2

T, THeiH gadt gam

TR B T B T T § A 9%
gl I S €/ S SO W E

. ggjﬂﬁmmaﬁmﬁ

T JANE A ST e fF Rz A% T
& i R 9H 9 Wl qeT aees

Hif B T YR W fasfed T T § aR S FRE
Sifew yeiee @ Amer & 4 R e %
TEHF S H A @)

o, FE UM, SieT 3 T A B ff ST 7 T § g
TEEteE & wdia o @ RET &1 39 &7 9 &ft 3w fEan
I g o @t § 98 3w W & il

Fufat W,Wﬁwa‘?gg
% A F A T Y IEM W @ T

3. faci weEa & =, T F & o F 7 AR @ e

afz FE @ F & T @ wE faca e wew @t
/78 7= A 2

9. WY 3 SiEd e A TE A G g AW B w4 AW @
# o gl S W oweH | O @ ST SN s e & S g

forawur 2 (faewr ® feo W & el & oo H)

| fearur

F. HNORE a4 gaT

T ot FuE 7 FRORE T 3
a5 g F ST 2

T. JHHOT G gad

TE & o T G0 R ¥ a9
A A T/ S e & SR

T, ggq%%ﬁmmaﬁa@

qg Yo (ohem Al 8 [eh

e % Fefd R @ Eicl
amt ¥ 9g wew W @ FulE W
fomom, wifen & wa o o & WA
o T § I W @ A

3. faci wewEa & =, T F & f F 7 AR @ e

e FE @ Eec il e B B Al L A A A i

g/ 7@ &t 8
9. W F irEw yaed A @ SifEw gEud AT @ wl a[ &
Ft o= woft A @ e TP H B BN FaES W A 9 2l

JeAHA BT

& fiT Y T FEfafad @ ed A R W e weEda e T g
ﬁwmﬁgwmﬁ{ﬁmmwmm;
T e B o A i H e B gl T B &, I

M W%W’WWWﬁWWW,WﬁmﬁIW

R yfige J91E TET;

) Yol g S fme STensh @ wed 7 e,

it g@d § 9% Fae v &

g) ¢
T e fata @ o g% A ah

BT 7 Sfeia fodft Wem st g Ft
p Qe @ § % AW e 2

DF - GR

Additional Disclosures on Group Risk

Qualitative Disclosure

Statement 1 (In respect of Domestic Group Entities)

General Description on

a. Corporate Governance
Practices

All Group Entities** adhere to good
Corporate Governance practices.

b. Disclosure Practices

All Group Entities** adhere to /
follow good disclosure practices.

c. Arm’s Length Policy in
respect of Intra Group
Transactions

It is certified that all Intra-Group
transactions within the State Bank
Group have been effected on Arm’s
Length basis, both as to their
commercial terms and as to matters
such as provision of security.

d. Common marketing,

branding and use of SBI’'s

Symbol

No Group Entity has made use of
SBI symbol in a manner that may
indicate to public that common
marketing, branding implies implicit
support of SBI to the Group Entity.

e. Details of Financial
Support#, if any

No Group Entity has provided /
received Financial Support from
any other entity in the Group.

f. Adherence to all other
covenants of Group Risk
Management Policy

All covenants of the Group Risk
Management Policy have
meticulously complied with by
the Group Entities**.

Statement 2 (In respect of Overseas Group Entities)

General Description on

a. Corporate Governance
Practices

All Group Entities** adhere to good
Corporate Governance practices.

b. Disclosure Practices

All Group Entities** adhere to /
follow good disclosure practices.

c. Arm’s Length Policy in
respect of Intra Group
Transactions

It is certified that all Intra-Group
transactions within the State Bank
Group have been effected on Arm’s
Length basis, both as to their
commercial terms and as to matters
such as provision of security.

d. Common marketing,

branding and use of SBI’s

Symbol

No Group Entity has made use of
SBI symbol in a manner that may
indicate to public that common
marketing, branding implies implicit
support of SBI to the Group Entity.

e. Details of Financial
Support#, if any

No Group Entity has provided /
received Financial Support from any
other entity in the Group.

f. Adherence to all other
covenants of Group Risk
Management Policy

All covenants of the Group Risk
Management Policy have
meticulously complied with by
the Group Entities**.

#Intra-group transactions which may lead to the following has been
broadly treated as ‘Financial Support’:
a) inappropriate transfer of capital or income from one entity to the

other in the Group;

b) vitiation of the Arm’s Length Policy within which the Group entities

are expected to operate;

c) adverse impact on the solvency, liquidity and profitability of the
individual entities within the Group;

d

=

evasion of capital or other regulatory requirements;

e) operation of ‘Cross Default Clauses’ whereby cross default clauses
by a related entity on an obligation (whether financial or otherwise)
is deemed to trigger a default on itself in its obligations.

’i*E ¢ .EIB A _ i — ** Entities covered:
-3 ﬁgﬁr -z i ﬁaj e Banking-Domestic Banking-Foreign Non-Banking
T 2T 3% e (et fa. | wedtens ShowEs o State Bank of India | SBI (California)Ltd. SBI DFHI Ltd.
g%m did | T () for TESTE Y Ged e State Bank of Bikaner | SBI (Canada)Ltd. SBI Pension Funds Pvt. Ltd.
& Jaipur
TT dF 3 foER | THeleE (WRivE) fa. e FIEH TS U State Bank of SBI (Mauritius) Ltd. SBI Cards & Payment Services
gfas 1. o Hyderabad Pvt. Ltd.
Lz 9% 3% AN FARTAA 9% A Iredr TEASTR Taad Faed ol State Bank of Indore | Commercial Bank of India|SBI Global Factors Ltd.
TR, A ’ LLC, Moscow

=% 7 o R e R T T Fo S gia:e gant o; I';/I¥_solre l;l_le_pgl SkBlsglaqdetd. _ Sg: E'L}ndf ManagenéentLI:;t. Ltd.
5 e T T o e [ T R R ate Bank of Patiala an ndonesia ife_Insurance Co. Ltd.

— e State Bank of SBI General Insurance Co. Ltd.
TT d% 3B B AT FRA TR . . Travancore
TESTE FAAD T8 THAIST HIee AHeH [, SBI Commercial & SBI Capital Markets Ltd.
TTEYEA 9% A International Bank Ltd.
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STATE BANK OF INDIA

PROXY FORM

Folio No.:

DP/Client-ID No.
1/We
resident of being(a) shareholder(s) of the State Bank of India holding
(No.) shares on the Register of shareholders at the Central Office
of the Bank do hereby appoint
resident of (or failing him/her resident of

) as my/our proxy to vote for me/us and on my/our behalf at a
meeting of the shareholders of the State Bank of India to be held at
on the day of and
at any adjournment thereof.

Dated this day of

15 paise
Revenue
Stamp

No instrument of proxy shall be valid unless in the case of an individual shareholder it is signed by him or
by his attorney duly authorised in writing, or in the case of joint holders, it is signed by the shareholders first
named in the Register or his attorney duly authorised in writing, or in the case of a Company it is executed
under its common seal, if any, or signed by its attorney duly authorised in writing.

Provided that an instrument of proxy shall be sufficiently signed by any shareholder, who is, for any
reason, unable to write his name, if his mark is affixed thereto and attested by a Judge, Magistrate, Justice of
the Peace, Registrar or Sub-Registrar of Assurances, or other Government Gazetted Officer or an Officer of
the State Bank of India.

A proxy, unless appointed by a Company, should be a Director of the Central Board/Member of the Local
Board/Shareholder of the State Bank of India, other than an officer or employee of the State Bank of India.

No Proxy shall be valid unless it is duly stamped and unless it, together with the power of attorney or
other authority (if any) under which it is signed, or a copy of that power of attorney or authority certified by
a Notary Public or a Magistrate, is deposited with the Central Office or other office designated from time to
time by the Chairman or Managing Director in this behalf, not less than 7 clear days before the date fixed for
the meeting. (In case a power of attorney is already registered with the Bank, the Folio No. and Registration
No. of the power of attorney be also mentioned).

The following are authorised to accept the proxy form, power of attorney or other authority:

(a) Shares & Bonds Dept., State Bank of India, Central Office, 3rd Floor, Varma Chambers, 11-Homiji Street,
Horniman Circle, Fort, Mumbai - 400 001.

(b) M/s Datamatics Financial Services Limited, Unit: State Bank of India, Plot A-16 & 17, Part B, Cross
Lane, MIDC, Andheri (East), Mumbai - 400 093.

Shareholders are advised that in keeping with the Government of India guidelines,
the Bank has discontinued the practice of distribution of gifts to shareholders during
the Annual General Meetings.
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STATE BANK OF INDIA

ANNUAL GENERAL MEETING
OF SHAREHOLDERS

ATTENDANCE SLIP

Date : | | | | | | | | |
Folio No: | | | | | | | | | | |
pp/ClientiDNo: [T T TTTTTTT]TTTT]]]

Full Name of the Shareholder :
(as appearing on share certificate/recorded with DP)

Registered address :

e [ L[]

Total number of Shares held : | | | | | | | | | |

Share Certificate Nos. From | [ | | | [ | | To [ | [ [ [ |||

Whether having voting rights in terms of Regulation 31 (1) and (2): Yes / No
(one vote for every 50 shares of the face value of Rs. 10 each)

If yes number of votes to which he/she is entitled :

In person as a shareholder

As a proxy

As a duly authorised representative
TOTAL

Signature Attested (Signature of Shareholder)
Name:

Designation:

Seal/Stamp:

Note:

i)  TheBranch Managers/Managers of Divisions of the branches of the State Bank of India (whose signatures
are circulated) are authorised to attest the signature of the shareholders, on production of suitable
evidence of his/her shareholding to the branch where the shareholders may be maintaining account.

ii)  If the shareholder maintains account with a bank other than State Bank of India, the signature may be
attested by the Branch Manager of that Bank, affixing the branch seal/stamp to evidence the attestation.

iii) Alternatively, the shareholder may have his/her signature attested by a Notary or a first class Magistrate.

iv) The signature of shareholders can also be got attested at the venue of the Meeting by the designated
officers of the State Bank of India, on production of satisfactory evidence of his/her identification such as
Passport/Driving Licence with photograph, Voters Identity Card or such other similar acceptable evidence.

I W o U G Www.sbi.co.in

Visit the Bank's website at www.statebankofindia.com
YR T o, IR T WS T, Issued by the State Bank of India,
FRANS &%, G - 400001. Shares and Bonds Department,
ERUSInY Corporate Centre, Mumbai - 400001.

ThHifear 18 fa. g/ gfsa. Printed at Infomedia 18 Ltd.
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e

Best Banker of the Year
Award 2009 - Business
World Best Bank Awards 2009

Best Banker of the Year Award
2009-Financial Express
India's Best Banks Awards

\
The JRD Tata Corporate
Leadership Award for 2009

),

\

The QFC-Asian Banker Leadership

! Achievement Award for the

Asia-Pacific region for 2010 -
The Asian Banker

Exemplary Leader Award at i
"' The Global HR Excellence Awards |
2010 - World HRD Congress

! Among the 25 Most Valuable
People - The Week

Among India’s
" 10 Influential Leaders-
Business World

)
\
Entrepreneur of the Year -
Manager Award 2009 -
Ernst & Young
)
~
Ranked 32nd in The Indian
Express List of The Most
Powerful Indians in 2010
)
\

"Top Treasurer' in the list of top 50
- The Influentials 2009 by DNA

/

4 9 9 9 9 & 4 and many more laurels & distinctions...
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