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STATE BANK OF INDIA
Central Office, Mumbai-400 021

Notice

The 56th Annual General Meeting of Shareholders of State
Bank of India will be held at the “Y. B. Chavan Centre”, General
Jagannath Bhosale Marg, Nariman Point, Mumbai-400 021
(Maharashtra) on Monday, the 20th June, 2011 at 3.30 PM.
for transacting the following business:-
“to receive, discuss and adopt the Balance Sheet and
the Profit and Loss Account of the State Bank made
up to the 31st day of March, 2011, the report of the
Central Board on the working and activities of the State
Bank for the period covered by the Accounts and the
Auditors' Report on the Balance Sheet and Accou/qts”.

) Q “ATx !'\‘ J E\,-L’v /ﬁ\iy’f-l
Ilaé, (weftr =irerdt) Mumbai. (PRATIP CHAUDHURI)
£ 29 37, 201 1 3TeeT Date: 29th April, 2011 CHAIRMAN
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Central Board
of Directors
(As on 17th May 2011)

Chairman
Shri Pratip Chaudhuri

Managing Directors
Shri R. Sridharan

Shri Hemant G. Contractor
Shri A. Krishna Kumar
Shri Diwakar Gupta

Directors elected under Section 19(c) of SBI Act
Dr. Ashok Jhunjhunwala

Shri Dileep C. Choksi
Shri S. Venkatachalam
Shri D. Sundaram

Term: 3 years and eligible for re-election for further
period of 3 years
Maximum tenure: 6 years continuously

Director under Section 19(cb) of SBI Act
Shri G. D. Nadaf

Directors under Section 19(d) of SBI Act
Dr. Rajiv Kumar

Shri Rashpal Malhotra

Term: 3 years and eligible for re-appointment /
re-nomination, or as indicated in the Notification.
Maximum tenure: 6 years continuously

Director under Section 19(e) of SBI Act
Shri Shashi Kant Sharma

Director under Section 19(f) of SBI Act
Smt. Shyamala Gopinath




femier 17 wE 2011 = S =kt Al

ST SIS kit SrHeRmvTt |ifer (FHiHtE)
areget, ot gy =rerd)

yay fewes, 4f R, e, of g6a St Feay, ff T F97 R,
ot feaTeht T, el ©T S sttt st ar 19(3) % siavia At
T (Wredta R s ot ), Sfiwel et e 3T ra o
2 W doh-te & frardt a1 da % Y 39 W I Sufked et
3T HIE FS9 |

e st erar-udfien wfifa (wHisf)- 7 feven

ot facfa <ft. =Tepelt, faeres - wffe & aremey

oft w1feT it T - TRA TR & AR - HE= ()
ofrrelt v MY, TR R s St A - g2 (Te)
ot 3TR. e, vy faevrs e Tig FRues

(St wd rifiTa) - Hee (7e)

oft gHa S, FL R, JaY v v Hg FrRueE

(ST i) - Tt ()

g st gy gaiers |ffa (mundie) - 5 ey

ot 3TR. e, v fAeers e Tg FRues
(FeArh we STHf) - e (ved) Sfufa o sreae

oft g5 S, FIL R, Ty v U 9y HriUers
(AT Sfeh) - FE=T (V)

sft feefia . =iepdt, foRie - g

S o IreReRe, / Terere Rreraa famr wfufa
(Taemdsiiet) - 5 frewren

At 9. G, Friwrs - A b srem

st fecfia <. e, foRTs - g

ot 3TR. e, yae s e Tg Frues
(weartt wa ST - Haw (TeH)

oft gHa S, FL A, FaiY v U Hug FrEiveS
(STt Sffshm) - wEw ()

Committees of the Board as on 17th May 2011
Executive Committee of the Central Board (ECCB)
Chairman, Shri Pratip Chaudhuri

Managing Directors, Shri R. Sridharan, Shri Hemant G.
Contractor, Shri A. Krishna Kumar, Shri Diwakar Gupta,
Director nominated under Section 19(f) of the SBI Act
(Reserve Bank of India nominee), Smt. Shyamala Gopinath,
and all or any of the other Directors who are normally
residents or may for the time being be present at any place
within India where the meeting is held.

Audit Committee of the Board (ACB) - 7 directors

Shri Dileep C. Choksi, Director — Chairman of
the Committee

Shri S. Venkatachalam, Director — Member
Dr. Ashok Jhunjhunwala, Director — Member

Shri Shashi Kant Sharma, Gol Nominee —
Member (Ex-officio)

Smt. Shyamala Gopinath, RBI Nominee —
Member (Ex-officio)

Shri R. Sridharan, MD & GE (A&S) —
Member (Ex-officio)

Shri Hemant G. Contractor, MD&GE (IB) —
Member (Ex-officio)

Risk Management Committee of the Board (RMCB) -
5 directors

Shri R. Sridharan, MD & GE (A&S) —
Member (Ex-officio) Chairman of the Committee

Shri Hemant G. Contractor, MD&GE (IB) —
Member (Ex-officio)

Dr. Ashok Jhunjhunwala, Director — Member
Shri Dileep C. Choksi, Director — Member

Dr. Rajiv Kumar, Director — Member

Shareholders’/Investors’ Grievance Committee of the
Board (SIGCB) - 5 directors

Shri D. Sundaram, Director — Chairman of the Committee
Shri Dileep C. Choksi, Director — Member

Shri S. Venkatachalam, Director — Member

Shri R. Sridharan, MD & GE (A&S) — Member (Ex-officio)

Shri Hemant G. Contractor, MD&GE (IB) —
Member (Ex-officio)
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Committees of the Board as on 17th May 2011 (Contd...)

Special Committee of the Board of Directors for
Monitoring of Large Value Frauds - 6 directors

Shri R. Sridharan, MD & GE (A&S) —
Member (Ex-Officio) — Chairman of the Committee

Shri Hemant G. Contractor, MD&GE (IB) —
Member (Ex-officio)

Shri Dileep C. Choksi, Director — Member
Shri S. Venkatachalam, Director — Member
Shri D. Sundaram, Director — Member

Dr. Rajiv Kumar, Director — Member

Customer Service Committee of the Board (CSCB) -
5 directors

Shri R. Sridharan, MD & GE (A&S) — Member (Ex-officio)
Chairman of the Committee

Shri Hemant G. Contractor, MD&GE(IB) —
Member (Ex-officio)

Shri S. Venkatachalam, Director — Member
Shri Dileep C. Choksi, Director — Member

Dr. Rajiv Kumar, Director — Member

Technology Committee of the Board (TCB) - 5 directors

Dr. Ashok Jhunjhunwala, Director —
Chairman of the Committee

Dr. Rajiv Kumar, Director — Member
Shri D. Sundaram, Director — Member

Shri R. Sridharan, MD & GE (A&S) —
Member (Ex-officio)

Shri Hemant G. Contractor, MD&GE (IB) —
Member (Ex-officio)

Remuneration Committee of the Board - 4 Directors

Shri Shashi Kant Sharma, Gol Nominee —
Member (Ex-officio)

Smt. Shyamala Gopinath, RBI Nominee —
Member (Ex-officio)

Dr. Ashok Jhunjhunwala, Director — Member

Shri S. Venkatachalam, Director — Member
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Members of Local Boards, other than Chairman

(17 5% 2011 =) (As on 17th May 2011)
gﬁgtﬁ ol Ahmedabad
L] Shri P. Nanda Kumaran
¥k (US) L -
]1:@ HeT Chief General Manager (Ex-Officio)
; '%‘ % Bangalore
a%qﬂqiq Smt. Soundara Kumar
i—fﬂq &l ( H‘ﬂ)T Chief General Manager (Ex-Officio)
ng‘ Y. IeT Ms. N.S. Rathna Prabha
: Shri L. Chandrashekar
ol 3T, 379 Shri R. Ashok Kumar
ot Sfifarg
Shri Srinivas Tiwari
qrareT Bhopal
2 T, ST S Shri M. Bhagavantha Rao
R REEELED (7=) Chief General Manager (Ex-Officio)
Ea:\wa{ Bhubaneswar
. Em Shri C. H . Narasimha Rao
s Chief General Manager (Ex-Officio)
ii?ﬂ(é ST Shri Muralidhar Jena
e Chandigarh
£ efter FAR TEe Shri Susheel Kumar Sehgal
%@:{ q%'lﬂ%ﬂgﬁ (Wé:r) Chief General Manager (Ex-Officio)
UGS Shri Gurjit Singh Lehal
2l RRASHE Shri Tirloki Nath Singla
£l TrITer AR Shri Rashpal Malhotra*
aa—g Chennai
3. aié,@(q Shri J. Chandrashekaran
RREERED Wé_'f) Chief General Manager (Ex-Officio)
il TH. , Shri S. Vanamamalai
<. 379 ESECEINIE Dr. Ashok Jhunjhunwala*
Delhi
il ﬁ—"ﬁﬂ e Shri Sunil Pant
1= ELCeey (‘-ﬁ_rf) Chief General Manager (Ex-Officio)
1. Tefie HAR Dr. Rajiv Kumar*
ERSURICS Hyderabad
off Teher vt Shri Rakesh Sharma
? ﬂ%’r&lﬁ% (‘ﬁ?) Chief General Manager (Ex-Officio)
A =TT e HT Shri Chinta Venkat Krishna
ST HIETR TT Shri Jaldu Koteswara Rao
T Kerala
ot <ff. wa. f‘TFﬁT-T Shri B. S. Bhasin
? RIS (TS) Chief General Manager (Ex-Officio)
. w 1Y SFIReH Shri C.A. Babu Abraham Kallivayalil
Kolkata
ot . Shri Suriender Kumar
B RPERED (qé:r) Chief General Manager (Ex-Officio)
RETS qr=ra Shri Sankar Kumar Sanyal
P y
st g@g IE Shri Sukhendu Sekhar Ray
oft g oY Shri Subrata Ghosh
(GICEED Lucknow
off a1y iz Shri Abhay Kumar Singh
TRTSEh (qﬁ:{) Chief General Manager (Ex-Officio)
qedq RESI Shri Madan Mohan Shukla
T Mumbai
$ o Shri Atanu Sen
311%‘[;[&{3?5 (qé:[) Chief General Manager (Ex-Officio)
? o, St Shri Dileep C. Choksi*
P
f 79, FReEaT Shri S. Venkatachalam*
ot &, g Shri D. Sundaram*
off S92 S9e TR e Shri Syed Javed Munir Hashmi
off 79 Ty, S Shri Pradeep S. Jain
Wi—qnf North Eastern
off 3. . Mt Shri R. K. Garg
RIS Chief General Manager (Ex-Officio)
%{fﬁqgﬂm ﬁ!m ) Ms. Minati Saikia
Dr. Kalyan Kumar Gogoi
S, T HUR y g
ot 379 HHR & Shri Ashok Kumar Das
Patna
qeAr
ot SeTere I Shri Jeevandas Narayan
e RIS (Wé:f) Chief General Manager (Ex-Officio)
* Oy @—(_r Fo fafEm & 9| 21 (1) (@) ES IO T el § * Directors on the Central Board nominated on the Local Boards as
T FET TS & RS per Section 21(1)(b) of SBI Act.
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Members of
Central
Management
Committee

(As on 17th May 2011)

Shri Pratip Chaudhuri
Chairman

Shri R. Sridharan
Managing Director & Group Executive
(Associates & Subsidiaries)

Shri Hemant G. Contractor
Managing Director & Group Executive
(International Banking)

Shri A. Krishna Kumar
Managing Director & Group Executive
(National Banking)

Shri Diwakar Gupta
Managing Director & Chief Financial Officer

Shri C. Narasimhan
Deputy Managing Director
(Corporate Strategy & New Businesses)

Shri A. P. Verma
Deputy Managing Director & Chief Credit and
Risk Officer

Shri S. S. Ranjan
Deputy Managing Director
(Inspection & Management Audit)

Shri Anjan Barua
Deputy Managing Director & Group Executive
(Global Markets)

Shri Shyamal Acharya
Deputy Managing Director & Group Executive
(Mid Corporate)

Shri Santosh B. Nayar
Deputy Managing Director & Group Executive
(Corporate Banking)

Smt. Arundhati Bhattacharya
Deputy Managing Director & Corporate Development
Officer

Shri R. Venkatachalam
Deputy Managing Director
(Stressed Assets Management)
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The Bank’s
Auditors

M/s Kalyaniwalla & Mistry, Mumbai,
Mumbai Circle

M/s B. M. Chatrath & Co., Kolkata,
Kolkata Circle

M/s K. K. Soni & Co., New Delhi,
Delhi Circle

M/s Essveeyar, Chennai,
Chennai Circle

M/s Venugopal & Chenoy, Hyderabad,
Hyderabad Circle

M/s K. G. Somani & Co, New Delhi,
Lucknow Circle

M/s K. C. Mehta & Co., Vadodara,
Ahmedabad Circle

M/s Dagliya & Co., Bangalore,
Bangalore Circle

M/s M. Verma & Associates, New Delhi,
Chandigarh Circle

M/s Krishnamoorthy & Krishnamoorthy, Kochi,
Kerala Circle

M/s Todi Tulsyan & Co., Patna,
Patna Circle

M/s R. K. J. K. Khanna & Co., New Delhi,
Bhubaneswar Circle

M/s Raj Bordia & Co., Mumbai,
North Eastern Circle

M/s SBA & Company, Indore,
Bhopal Circle
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Performance Indicators
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Highlights
4 o forg it wfera §
FOR THE YEAR 2009-10 2010-11 % change
FA I (X F9)
Total Income (X crores) 85,962 97,219 13.10
FA 2T (X FS)
Total Expenditure (X crores) 76,796 88,954 15.83
fraa a9 (X w)
Net Profit (X crores) 9,166 8,265 (-) 9.83
Hfd IR TE (R) ()
Earnings per Share () (Basic) 144.37 130.16 (-) 9.84
3itga gREuE ¥ e (%)
Return on Average Assets (%) 0.88 0.71 (-) 19.32
ot ¥ o m (%)
Return on Equity (%) 14.04 12.84 (-) 8.55
gfq AR oy (R &9R)
Profit per Employee R thousands) 446.03 384.63 (-) 13.77

et et uftee= ufeera o

e hl T U March March % change
AT THE END OF 2010 2011
Ry (X +S)
Paid-up Capital and Reserves
& Surplus (R crores) 65,949 64,986 (-) 1.46
SHRIRET (3 )
Deposits (X crores) 8,04,116 9,33,933 16.14
afm (X +e)
Advances (X crores) 6,31,914 7,56,719 19.75
ow § o smeei & g
Number of Domestic Branches 12496 13542 8.37
foew & T vmaneti/wmieat s e
Number of Foreign Branches/Offices 142 156 9.85
Geft gt STgaE (%)
Capital Adequacy Ratio (%)
(F9a-1)
(Basel-I) 12.00 10.69 (-) 10.92
(S9-11)
(Basel-II) 13.39 11.98 () 10.53
Fraa emsies afEafEr (%)
Net NPA (%) 1.72 1.63 (-) 5.23
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T 3! SN Y faehr <X o 8.5 Ffeed W i 38iE 7 | fae X ) uRkfyr & fawar
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i (NHaTE), S=a o 3R, Frafdl § G siv 4% Foll % 3o & uRak & ¢
o5 fepg X TR O o W@ | A SIRaH, Fsi 3N FHANSST H HHAT T ANAR a6
ST GU B | 399 A &1 oRI9 Fefed & Gebal &, S S e € % I way o
X THAT | THAT TR P H F TG stefeawean & 1w b 9t A 2

Tt forfy #, fiq o & B d% g *1 uREre ane fam 9 2010 F T 24,799 FE
& T F 34.04% T3 T 33,240 HUS W UET TAT| THY U1 T & b TR B IS
EANE I R IR
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From the
Chairman’s Desk

Dear Shareholders,

It is my privilege to place before you highlights of your Bank’s performance during
the financial year 2010-11. Details of the achievements and initiatives taken by
your Bank are provided in the enclosed Annual Report for the year 2010-11.

Outlook for global growth has improved, but risks remain. While growth in the
United States is gaining traction, recovery in the Euro Area is uneven and fragile.
In contrast, many emerging and developing economies are seeing robust growth.
The major concern, however, is rising global oil and commodity prices that are
fanning inflation and inflation expectations.

India remains one of the fastest growing major economies in the world, with
GDP growth at 8.5% in 2010-11. Growth has been broad based with a rebound
in the agriculture sector and impressive gains in services. Even as the Index of
Industrial Production continues to be volatile, other indicators such as
expansionary Purchasing Managers’ Index (PMI), higher tax collections, buoyant
exports and bank credit suggest that the growth momentum persists. The
downside risk is continuing pressure on energy and commodity prices that
may undermine the investment climate, posing a threat to the current growth
trajectory. Therefore, keeping a check on inflation remains a great challenge for
the economy.

Against this background, in the year gone by, the State Bank Group’s operating
profit rose by 34.04% to X 33,240 crores in FY’11 from X 24,799 crores in FY’10,
showing that core operations remain robust.
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T, 3T S 1 T o A Tgel Sl ToiT § T 9HHA WaeH B 7 | I qae iy 78
FOT T TN R S § A JrE G ST ok ae H A S ueet o §
ST TEE AT H STUIST & T B TS | HGE B T ST foenawa aTvensii §
el 37feres © | 9 T8 FOll W YEeTdt auf § A X FH Tl 8, TN g Rd s
Soht | 3TUeTT Tl © 55 3 3 Rl W 0.4% F QoA R Y 2% SH W B s 3
FUT BT STUIPA fF SNRGH AT AT ST 81 3T S 37 Fl & Gy § aga &
Tfem erfierd Aifvet # sarEn 21 F weft ww A vt F § 1 sule weee & 9"
SAfRaa T 39 9w 3% 3 afedi #§ a9 Ta & STl S99 37 F=Oi R R § e s
R AN B9 il g e, WEHE G S ae % T taeieng @ Bl 59%
STIRATATR e & oh ¥4 W 70% €T Tl & e 3t Jd o fIT s rar T Jrae
RN 3 off Sefg e § sifafed graw & w9 & 81 g7 %o § fafzd Sifadt % 9 2
2 37 SrfaRaa wraEE! i d & afedl § ae o Ry 9= & 39ie 71

U S BT I G IR T 1 Ieaaw G # g T S % HROT g el
arfgh fedemsdl Gt sifafe 3aar & fow off a1 sy Jeue F1 US| 39 R 3N
TR I AT § 1S F FEHH F F Ao s o fod ad 2009-10 F TR I 9,166
FUE T 9.84% FH T T 8,265 FIS T T

I WM o HROT qaad aut (2007-10) t ifafed Foe anm & Ford Rored # @ @y
98 T 7,927 U 1 TR 1 Fraer of 1 U7 T3 T8 Sl g Fdl 8 @ 2 b gred
TG 3 JEgH F F FIESG SAUS S BT goil TATEdr ST R R e g fwia
9% % UMEE ¥ Tgd T 2 | 59t 11 % 319N s i goit vafedr s 719 2011 & 3fq
¥ 11.98% (a1 : 7.77%) & w&feh @rd 2010 % 37d & =8 13.39%

Heantt St & E AT H 21.62% 35 g2 3R 7 faw 9 2010 F T 2,959 HE *
THEe T 3,598 S o T W TGd T

SRR Hfereqet g+ ¥ 37U 5% g e A9 & W I B ST B el | I A
IR (TATEH) faed s 201 | | 66 3TER 37 T 3.32% @ s o a6 2010 | 98
2.66% T 91| Tl fau =&t (3.27%) & g 8§ =S 9 H (14.65%) F ot I &
HROT 3T | F01 & 20.32% i geg 31 T TH T =4 31 | foe aw 201 1 H Fo-gT-af
18.45% = g5 g8 waf fam a8 2010 § 9.11% it gfs g ot Rw Tv == ¥ 35
TR HT SHNRET § 8% 22.14% Y 35 & RO 99 TE | §9 ST, IH AN 3 §
37.41% 3% a1 1t T 3R g T 32,526 FU$ W 9EH T8 & ford a9 2010 § 13.41%
# g5 gE ff | o o # off faw ad 2011 § 20% 7 @i 3fg &t # | WA 3
§5.72% %t 3f5 g2 | I8 gfs Fasii 3t fosfht ¥ g9 aet a1 & agidt s &4 o A e
T 1,196 HUE W 3 I & deSE ge! faw & foshl W g A9 & BIgH
W= 3 H 15.97% Fi 35 g

14




However, your Bank had to make substantially higher provisions during the
year, on account of higher regulatory requirements in respect of special home
loans as well as for higher provision coverage ratio on loans, in excess of
prudential requirements. In regard to special home loans, which carry lower
interest in the initial years, RBI required banks to provide higher provision of
2% (as against the usual rate of 0.4%), as these loans are considered riskier.
Your Bank has adhered to very conservative underwriting policies in respect of
such loans, which are all Standard. As such, the additional provision would,
therefore, be written back in the Bank's books, when these loans revert to the
usual card rates of interest. Similarly, the additional provision for enhancing
the provision coverage ratio (so as to reach a coverage of 70%, as against the
specific asset-wise coverage of around 59% for SBI) is also in the nature of
additional comfort in the balance sheet and is expected to be written back when
the underlying exposures are resolved.

Your Bank has also been required to make substantial provisions towards
additional liability for enhanced superannuation benefits, arising out of wage
revision and increase in the ceiling of gratuity. These, along with higher tax
provisions, have led to a decrease of 9.84% in net profit, at ¥ 8,265 crores,
compared to ¥ 9,166 crores in 2009-10.

Provision for an amount of ¥ 7,927 crores was also made by directly charging to
reserves, on account of the additional pension cost in respect of earlier years
(2007-10), due to wage revision. I am happy to share with you that despite this
drawdown from reserves, your Bank's capital adequacy remains well above the
9% norm stipulated by RBI. As per Basel II, the capital adequacy ratio of the
Bank was 11.98% (TierI: 7.77%) at the end of March’11 (against 13.39% at the
end of March’10).

Net profit of Associate Banks increased by 21.62% to reach a level of
¥ 3,598 crores in FY’11 from ¥ 2,959 crores in FY’10.

In an increasingly competitive scenario, your Bank’s focus on efficiency has
paid off. Net Interest Margin (NIM) rose by 66 bps to 3.32% in FY’11 from
2.66% in FY’10, due to faster increase in interest income (14.65%) than interest
expenses (3.27%). Driven by loan growth of 20.32%, interest income on
advances has increased by 18.45% yoy in FY’11 against a growth 0f 9.11% in
FY’10. Growth in interest expenses was contained mainly due to CASA
deposits growth of 22.14%. Consequently, net interest income increased by
37.41% toX 32,526 crores against 13.41% rise recorded in FY’10. Fee income
also recorded a handsome rise of 20% in FY’11. Non interest income rose by
5.72% despite profit on sale of investments declining by ¥ 1,196 crores in a
rising interest rate scenario. Excluding profit on sale of investments, non
interest income is up by 15.97%.
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gftarer e # fact a9 2010 &1 29.84% I & qo | foa ad 2011  13.27% & &4
35 21 9 HROT 31U s BT @H-3A I foet & 2011 H 50% % AT T F
IRt 47.60% W 31 T4 S fae @ 2010 § 52.59% W 411 SHRIRE @ 3iEd an
e 2010 % TR 5.80% | 54 YR 31k R a9 2011 | 5.26% W 3 T, qofy 78
feds 2010 & TR T it 9 9 5.20% @ 31w 2 1 34t rafer § 1Mt w wfawe 9.66%
F TR Y 10 MR 375 7 9.56% 31N fGH® 2010 F 2 MR 37 F9 9.58% W T

T sk H TR § 99 2010 & TR 8,04, 116 g ¥ a9-a-a8 16.14% it 9(F
T 3TN HT SRR § 22.14% #t g F w01 A 2011 § =A@ % 9,33,933 Hg W
e S TN # 26.20% @ gfs 89 § HE SR 1 S 7 2010 F
46.67% T 199 3R 3ieh TgHL A= 201 |  48.66% &1 1| 3T F8 SGehT FHeIT 2Tt
foh SRR gt wferegef aret uRawr # o SRR & 7HA § Uh o A aeR §
fewgrerdt 7 2010 & 16.29% & qEct | | 3THR 3iF Teat 7 2011 & 16.40% & T2 |
ot srafy § A AN arelt HiT RIS H S5 1 STe 379 17.33% | 90 SMER 3 FW
18.23% @I

IS Sk b Fol A H a-aT-ad 20.32% F g == # T R T A 2010 F T
% 6,41,480 FUs ¥ 7= 2011 §% 7,71,802 &S W 9Ed TCI A= 2011 & 3d § < H
FEOT ST 3T 76.32% T S A 2010 o 310 % 73.56% H 276 3TER 3 fEh o1
Jr H, faaR 2010 & ofd # 390 77.22% & TR 4§ fivEe &1 & T8 | 98 fiRae faw ad
2011 = =ieft fermmedt & S § vgot 9 31k g 8 6 ST 31|

3T Sk o HAIH it Wei | 7= 7E H Y HUT TC| 92 HRURE 3AH A= 2010 &
TR 88,137 FUE ¥ 23.38% Feah A4 201 | H3 1,08,74 1 FUE W UEH T | T4 HRURS
AW 1,31,939 g § Tga T 1,57,565 FUS W TET T 3N 39 FHR g7 6-gL-ad
19.42% @ gfs 3= & Te1 U A H 22.04% H e g A A 2010 F TR
3 1,34,849 HUT T gt urd 201 1 H T 1,64,576 U o &1 T | I8 Jfg TLATAT Tg Foit
¥ 21.88%, A& FUT § 48.01% 3 ey it § 23.27% 3% 84 & FROT & |

S % THuAg A F 22.80% 1 gfs gg 1 A A 2010 HR 97,459 Fg & S W 201 |
& 3T F T 1,19,676 Fe W TG T FY AH F 21.18% F Ig gE W A
94,826 HUS % & T | FAWETT 3139 9= 2010 & TR 97,072 S ¥ 12.66% T
= 2011 §% 1,09,358 HUS W 754 T

U H SIS F WY QY IR b MR ot & Ffq o o0 @11 @i 7= 2011
# TAdT 3.28% W & S A 2010 % 3.05% et 31 8, W S T H Jra€e B
% FIRO IS TANC T oAy H O 1.72% ¥ FA T 1.63% W I T
fodaR 2010 & 70 HfTe AE€M H A I Dl T B 6 € TR 0l T 3,430 FE
# fq I Uy g et uEl ot TE 9§ 4 W 2011 # T 2,330 *e
I T 37T Wi |
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With lower growth in operating expenses at 13.27% in FY’11 against growth of
29.84% in FY’10, your Bank’s cost—income ratio fell below the psychological
threshold of 50% to 47.60% in FY’11 from 52.59% in FY’10. Average cost of
deposits has come down by 54 bps to 5.26% in March’11 from 5.80% in
March’10, though sequentially it is up from 5.20% in December’10. In the same
period, the yield on advances at 9.56% was 10 bps lower than 9.66% and 2 bps
lower than 9.58% in December’10.

Deposits of your Bank rose to 16.14% yoy from X 8,04,116 crores in March’10 to
% 9,33,933 crores in March’11, driven by CASA growth of 22.14%. With sustained
26.20% rise in Savings Bank deposits, CASA ratio improved from 46.67% in
March’10 to 48.66% in March’11, an increase of 199 bps. You will be happy to
see that in an increasingly competitive environment, your Bank’s market share
in total deposits at 16.40% in March’11 was 11 bps higher than 16.29% in
March’10. In the same period, your Bank’s market share in low cost demand
deposits at 18.23% was 90 bps higher than 17.33%.

Gross Advances of your Bank recorded a yoy growth of 20.32% from
3 6,41,480 crores in March’10to% 7,71, 802 crores in March’11. Credit Deposit
Ratio (Domestic) at 76.32% as at the end of March’11 was 276 bps higher than
73.56% at the end of March’10; sequentially, however, it has declined from
77.22% at the end of December’10 due to higher growth in deposits in Q4FY’11.

Your Bank’s advances remain well distributed across all verticals. Large Corporate
advances have grown from ¥ 88,137 crores in March’10 to ¥ 1,08,741 crores in
March’11, registering a growth of 23.38%. Mid-Corporate Advances increased
from ¥ 1,31,939 crores to ¥ 1,57,565 crores thereby registering a yoy growth of
19.42%. Retail advances grew 22.04% from I 1,34,849 crores in March’10 to
% 1,64,576 crores in March’11, mainly driven by 21.88% rise in Home loans,
48.01% in Auto Loans and 23.27% in Education Loans.

SME Advances of the Bank rose by 22.80% from ¥ 97,459 crores in March’10 to
% 1,19,676 crores as at the end of March’11, while Agri advances rose 21.18%
from ¥ 78,250 crores to ¥ 94,826 crores. International advances went up by
12.66% from ¥ 97,072 crores in March’10 to ¥ 1,09,358 crores in March’11.

Along with increase in credit, your Bank is conscious about asset quality. Though
gross NPAs stood at 3.28% in March’11 against 3.05% in March’10, increased
provisioning saw net NPAs move down from 1.72% to 1.63% in the same period.
To comply with the 70 per cent provision coverage as of September 2010, SBI
had to create a ¥ 3,430 crores of counter cyclical buffer. Of this, the Bank has set
aside X 2,330 crores by March 2011.
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Reaffirming its commitment to the customer, your Bank has taken several new
initiatives to expand the bouquet of choices for its customers. A host of Mobile
Banking services such as Fund Transfers, Enquiry Services, Demat Account
Enquiry, Cheque book request, Bill payment, Mobile top up, DTH recharge, SBI
Life Premium Payment, E-tag recharge to pay toll tax, Merchant payments and
Inter Bank Mobile Payment Services (IMPS) are currently being offered. SMS
Banking was introduced during the last quarter of the year. The Mobile Banking
user base has crossed one million by the end of the year.

Two new lines of business viz. Custodial Services and General Insurance
have been successfully set up and are in the process of stabilization. Seven
niche areas viz. Mobile Banking, Merchant Acquisition Business, SME
Current account and Supply Chain Finance, Savings Bank, Cash Management
Product, NRI remittances and Government business have been identified
for strategising aggressive business plans, improving processes and matching
organizational structures.

Your Bank has leveraged technology to expand financial inclusion with minimal
costs and offers SBI Tiny Card, Kiosk Banking operated at internet enabled PC
(Kiosk) with bio-metric validation at select centres, appointing Business
Correspondents / Business Facilitators, etc. The Bank is the market leader (market
share around 29.88% as on 31.03.2010) in SHG-Bank Credit Linkage programme
having credit linked so far 18.90 lac SHGs (1.78 lac SHGs credit linked during
FY'11) and disbursed loans to the extent of ¥ 14,500 crores (cumulative) up to
31.03.2011. Several unique products like SHG Credit Card, SHG Sahayog Niwas
and SHG Gold Card have been rolled out. Coverage of Micro Insurance product -
Grameen Shakti has been extended and so far 1.14 million lives have been covered.
To expand its outreach, your Bank has covered 6,599 allocated unbanked villages
with population more than 2000 as at 31st March 2011 as against the target of
5,261 villages for the year. Your Bank is a major player in Electronic Benefit
Transfer (EBT) project of Government benefit payments, with participation in six
States and about 24 lac beneficiaries have been serviced through the BC channel.

I am happy to place on record that SBI is the first Bank to sign MoU with
UIDAI to become a Registrar. The enrolment data will be used for opening
‘UID enabled’ accounts. After State Governments, SBI is the top enroller with
more than 9.50 lac enrollments done up to 31.03.2011.

Your Bank has been steadily expanding its global footprints. The number of foreign
offices increased from 142 as on 31st March 2010 to 156 as on 31st March 2011
spread across 32 countries. The asset level of foreign branches (excluding
subsidiaries) rose by 15%, from USD 27.78 billion in March 2010 to
USD 31.87 billion in March 2011. During FY’11, net customer credit grew by
13% from USD 21,561 million to USD 24,371 million, customer deposits grew by
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15%, from USD 9,568 million to USD 11,030 million and net profit rose by 50%,
to USD 330 million.

In accordance with RBI guidelines, the Bank has migrated to the Basel II
framework, with the Standardised Approach for Credit Risk and Basic Indicator
approach for Operational Risk w.e.f. March 31, 2008, having already
implemented the Standardised Duration Method for Market Risk
w.e.f. March 31, 2006.

In the realm of Information Technology, your Bank has implemented a secure,
robust scalable WAN architecture network built with equipments owned by
SBI, connecting 19,347 Branches/Offices and 25,005 ATMs of State Bank Group
through leased lines, VSATs and CDMA technology. The State Bank Group
crossed an important milestone of rolling out 25,000th ATM during the year.
CBS roll out across the domestic branches is supported with a state-of-the-art
centralized infrastructural setup, providing uninterrupted continuity of the
Bank’s operations. It facilitates the scalability for future growth, interfacing
with multiple alternate channels, reduction in transaction costs, improved
operating efficiency. Milestones of 52 million peak transactions in a day, 1,861
transactions per second and managing 258 million accounts have been
achieved in recent months. Operatives have been provided with tools for
on-line real time transaction verification. E-Trade — internet based front end
application have been rolled out for corporate customers for processing various
trade finance transactions.

Your Bank has been supporting sustainable growth through its Green Banking
initiatives. Your Bank launched its ‘Green Channel Counter’ on the 1st July 2010,
at select branches across the country, for reduction in paper usage as well as
saving of transaction time. Windmills have been successfully commissioned in
Maharashtra, Tamil Nadu and Gujarat and power thus generated is being wheeled
to our branches/offices. Other energy efficient measures include installation of
Solar ATMs. To encourage customers to reduce emission of Green House Gases
your Bank has been extending project loans on concessionary interest rates,
encouraging them to adopt efficient manufacturing practices through acquisition
of latest technology. A pilot project to map its Carbon footprint levels has been
launched by your Bank which will help in sustainable usage of energy in a cost
effective way.

Your Bank’s Associates and Subsidiaries continued to show robust growth. During
the year, gross premium of SBI Life crossed the ¥ 12,000 crores mark and the
company recorded a profit of ¥ 366 crores in FY’11, clocking an impressive yoy
growth of 33% and raising its market share to 19.22% from 18% in FY’10. SBI
Life received the NDTV Profit Business Leadership 2010-11 award for
organisational excellence. SBI Capital Markets Ltd. posted a PAT of
% 374.72 crores during FY’11 against I 137.12 crores in FY’10, a yoy growth of
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172%, driven by an increase of 81% in fee income, and 85% yoy growth in revenue
for infrastructure Group. I am happy to announce that SBI Caps was ranked
No. 1 Mandated Lead Arranger for Global PF Loan for the second successive year
by Thomson Reuters, Mandated Lead Arranger Global PF Loans for second
consecutive year by Dealogic, Bank of the Year award for Asia Pacific for third
consecutive year by Thomson Reuters and Loan House of the Year Award for the
second consecutive year by IFR Asia.

After recording continuous losses for preceding three years, SBI Cards has scripted
an impressive turnaround and posted a net profit of ¥ 7.10 crores in FY’11. The
company remained the most trusted credit card brand by being the undisputed
Gold Award winner in the Reader’s Digest Trusted Brands Survey 2010. SBI
Pension Fund recorded AUM of ¥ 3,764 crores as on 31% March 2011 and
remained the leader in both Government and unorganised sector in respect of
AUM with a share of 44% and 64% respectively.

Your Bank has received several awards. To name a few, SBI Home Loan has
maintained its position as India’s “Most Preferred Home Loan” brand in
CNBC-Awaaz consumer awards continuously for five years since 2006. In the
Mobile Banking space, in June 2010 your Bank received the Prestigious IDRBT
award for ‘Best use of technology for mobile banking and payment application.’
Other awards include The Banker - Innovation in Banking Technology
Award 2010 for GREEN ATM installation, the NASSCOM CNBC IT User
Award 2010, VISA 2009 Global Service Award under which the Bank’s ATM
cum debit card was declared to have the lowest transaction response time,
and IBA Technology Award: Best Customer Initiative and Best Online Banking.

[ am happy to announce that the Board of Directors of your Bank has declared a
dividend @X 30 per share (300%) for the year ended 31 March 2011 also.

Going forward, the Indian economy is seen as one of the engines powering growth
and reshaping the global landscape. Your Bank will remain alert to the new
opportunities for financing this growth both in India and abroad, while at the
same time continuing to consolidate and build on its core competencies.

With warm regards,

Yours sincerely,

v/

l@/’/ﬂ,—&k%ﬁw .

(PRATIP CHAUDHURI)
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Directors’ Report

Management Discussion And Analysis
Economic Backdrop and Banking Environment

The Indian economy is back on track and has
recovered smartly from the aftermath of the global
crisis of 2007-09. GDP grew by 8.5% in FY’11 from
6.8% in FY’09 and 8.0% in FY’10. Strong recovery
in the agriculture sector, which rose by 6.6% in
FY’11 against negligible growth (0.4%) in FY’10, has
been the key underlying driver of higher GDP
growth.

Industrial growth has been generally satisfactory
but volatile. During 2010-11, the Index of Industrial
Production (ITP) grew by 7.8% against 10.5% in the
previous year though growth has ranged from
16.6% in April 2010 to 2.6% in December 2010.
The growth rate of IIP remained above 10% in four
out of twelve months, below 5% in five months,
and around 7% in three months. However,
consumer durables (20.9%), intermediate goods
(8.8%) and capital goods (9.3%) recorded higher
growth than overall IIP growth in FY’11, taking
manufacturing sector growth to 8.3% in FY’11
against 8.8% in FY’10. The services sector,
accounting for around three-fifth of GDP, grew by
9.2% in FY’11 against 9.7% in FY’10 largely due
to moderation in ‘Community, Social and Personal
Services’, which rose by 7.0% in FY’11 against
11.8% in FY’10. Nevertheless, ‘Trade, Hotels,
Transport & Communication’ and ‘Financing,
Insurance, Real Estate & Business Services’
registered higher growth of 10.3% (9.7% in FY’10)
and 9.9% (9.2% in FY’10) respectively in FY’11.

With pickup in the growth momentum in developed
countries, merchandise exports rose smartly by 37.6%
in FY’11, while imports rose by 21.6%, shrinking the
trade deficit to US $104.8 bn, slightly lower than
US $109.6 bn in FY’10. The forex market experienced
orderly movements and saw the Rupee move up from
average X 47.46 per US dollar in 2009-10 to

% 45.57 per US dollar during FY’11. Revival in the
domestic economy was reflected in rise in net FII
inflows of US $29.4 bn in FY’11 against US $29.0 bn
in FY’10. During the year, India’s foreign exchange
reserves rose by US $26.4 bn to US $305.5 bn.

While the growth outlook remained robust, the year
saw inflation emerge as a major concern driven by
high food, fuel and commodity prices. After
remaining in double digits from April to June 2010,
headline WPI inflation came down to 8.9% in
August 2010 and softened further to 8.2%
in November 2010 but the trend reversed in
December 2010 and inflation rose to 9.4% led by
sudden spurt in prices of primary food articles and
fuels. By end-March 2011, yoy WPI inflation stood
at 9.02%, lower than 10.36% in March 2010.

Inflation concerns prompted RBI’s tight monetary
policy stance; between 20 April 2010 and
17 March 2011, RBI increased the Repo and Reverse
Repo rate seven times. During the year, the Repo
Rate was raised by 175 bps from 5.0% to 6.75%,
Reverse Repo rate by 225 bps from 3.50% to 5.75%
and the Cash Reserve Ratio was hiked by 25 bps
from 5.75% to 6.0%. Monetary tightening and sharp
credit growth beginning from the busy season in
October 2010 saw liquidity conditions in the system
remain tight. To ease pressure on liquidity and
ensure adequate credit availability for all sectors,
RBIintroduced several measures including opening
second LAF window, open market operations
including buyback of government securities worth
T 48,000 crores and cut in SLR, initially temporary
cut by 200 bps from 25% to 23% followed by a
permanent reduction of 100 bps to 24% in
December 2010.

All these measures supported bank lending which
is reflected in the 21.5% rise in ASCB credit despite
muted growth of 15.9% in deposits. Reflecting
policy transmission, interest rates on both deposits
and credit hardened during the year. While PLR of
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major banks rose by 200 bps from 11.0-12.0% in
FY’10 to 13.0-14.0% in FY’11, rates for 1-3 year
deposits rose from 6.0-7.50% to 7.75-9.50% in the
same period. Another important development
during the year was introduction of the Base Rate
system from July 2010, bringing greater
transparency in interest rates. Initially, base rate of
major banks was in the range of 7.5-8.25% but
following monetary tightening by RBI, this rose to
8.25-9.50% by March 2011.

Latest projections by IMF show that the global
economy has grown by 5% in 2010, one of the highest
in recent years. However, while growth in emerging
market economies remains strong and growth in the
US and the Euro area is gaining momentum, the sharp
increase in oil prices as a result of the turmoil in the
Middle East and North Africa is adding uncertainty
to the pace of global recovery. Further, coming on
top of already elevated food and other commodity
prices, the spike in oil prices has engendered inflation
concerns. With growth worries fading, the focus has
shifted to inflation and policy tightening. So going
forward, countries will aim to achieve higher growth
without compromising on price and financial stability
thus balancing inflation expectations and maintaining
growth momentum.

Financial Performance

Profit

The Operating Profit of the Bank for 2010-11 stood at
% 25,335.57 crores as compared to 3 18,320.91 crores
in 2009-10 registering an excellent growth of 38.29%.
The Bank has posted a Net Profit of% 8,264.52 crores for
2010-11 as compared to I 9,166.05 crores in 2009-10
registering a decline of 9.84%.

While Net Interest Income recorded a growth of
37.41%, the Other Income increased by 5.72%,
Operating Expenses increased by 13.27% attributable
to higher staff cost and other expenses.

Dividend

The Bank has maintained dividend @3 30.00 per share
(300%) as paid in the last year.

Net Interest Income

The Net Interest Income of the Bank registered a growth
of 37.41% from % 23,671.44 crores in 2009-10 to
¥ 32,526.41 crores in 2010-11. This was due to growth
in interest income on advances and investments.

The gross interest income from global operations rose
from X 70,993.92 crores to ¥ 81,394.36 crores during
the year registering a growth of 14.65%. This was
mainly due to higher interest income on advances
and investments.

Interest income on advances in India registered an
increase from ¥ 47,633.47 crores in 2009-10 to
¥ 56,960.97 crores in 2010-11 due to higher volumes.
The average yield on advances in India decreased
from 9.66% in 2009-10 to 9.56% in 2010-11. Interest
income on advances at foreign offices has grown
moderately by 0.53%.

Income from resources deployed in Treasury
operations in India increased by 3.67% mainly due
to higher average resources deployed and increase in
average yield. The average yield, which was 6.52%
in 2009-10, has increased to 7.02% in 2010-11.

Total interest expenses of global operations increased
from<47,322.48 crores in 2009-10 to< 48,867.96 crores
in 2010-11. Interest expenses on deposits in India
during 2010-11 recorded a decrease of 0.21%
compared to the previous year, whereas the average
level of deposits in India grew by 9.99%. The average
cost of deposits has declined from 5.80% in 2009-10
to 5.26% in 2010-11.

Non-Interest Income

Non-interest income stood at ¥ 15,824.59 crores in
2010-11 as against ¥ 14,968.15 crores in 2009-10
registering a growth of 5.72%.

During the year, the Bank received an income of
% 827.73 crores (X 573.48 crores in the previous year)
by way of dividends from Associate Banks/
subsidiaries and joint ventures in India and abroad.

Operating Expenses

There was an increase of 13.53% in the Staff Cost
from < 12,754.65 crores in 2009-10 to< 14,480.17 crores
in 2010-11 attributable to higher gratuity and pension
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provisioning and increased staff strength. Staff Cost
included an amount of ¥ 2,473.00 crores towards
additional pension provision and ¥ 1,565.00 crores
towards additional contribution to Gratuity Fund as
compared to ¥ 1,997.64 crores and ¥ 46.41 crores
respectively in the previous year. The additional
pension cost in respect of the liabilities of the earlier
years amounting to I 7,927.41 crores have been
charged to ‘Reserves Account’ in accordance with RBI
special dispensation.

Other Operating Expenses have also registered an
increase of 12.84% mainly due to increase in
expenses on rent, taxes and lighting, advertisement
& publicity, depreciation on bank’s properties, law
charges, postage, telegrams and telephones, repairs
& maintenance to the Bank’s properties, insurance
and miscellaneous expenditure.

Operating Expenses, comprising both staff cost and
other operating expenses, have registered an increase
of 13.27% over the previous year.

Provisions and Contingencies

Major amounts of provisions made in 2010-11 were
as under:

* 3646.75 crores towards provision for depreciation
on investments, excluding amortization of
premium on ‘Held to Maturity’ category
(as against ¥ 968.59 crores towards write-back
for depreciation on investments in 2009-10).

e < 5,709.54 crores towards Provision for Tax,
excluding deferred tax reversal of%¥ 976.82 crores
(as against¥ 6,166.63 crores in 2009-10 excluding
deferred tax credit of ¥ 1,407.75 crores).

e ¥ 8,792.09 crores (net of write-back) for non-
performing assets (as against ¥ 5,147.85 crores
in 2009-10).

* T 976.60 crores towards Standard Assets (as
against ¥ 80.06 crores in 2009-10). Including the
current year’s provision, the total provision held
on Standard Assets (domestic offices) amounts
to ¥ 3,336.08 crores.

Reserves and Surplus

®* An amount of ¥ 2,479.36 crores (as against
¥ 6,381.09 crores in 2009-10) was transferred to
Statutory Reserves.

®* An amount of ¥ 9.61 crores (as against
¥ 114.05 crores in 2009-10) was transferred to
Capital Reserve Fund.

®* An amount of ¥ 2,729.87 crores (as against
¥ 529.51 crores in 2009-10) was transferred to
Other Reserve Funds.

®* An amount of ¥ 7,927.41 crores has been
transferred from Statutory Reserves on account
of additional pension cost in respect of the
liabilities of the earlier years in accordance with
RBI special dispensation.

Table : Key Performance Indicators

Indicators SBI SBI Group
2010-11 2009-10 2010-11 2009-10
Return on Average Assets (%) 0.71 0.88 0.70 0.88
Return on Equity (%) 12.84 14.04 12.92 14.24
Expenses to Income (%)(Operating
Expenses to Total Net Income) 47.60 52.59 58.32 63.10
Basic Earnings Per Share (%) 130.16 144.37 168.28 184.82
Diluted Earnings Per Share () 130.16 144.37 168.28 184.82
Capital Adequacy Ratio (%) (Basel-I) 10.69 12.00 11.02 11.89
Tier I 6.93 8.46 7.20 8.08
Tier II 3.76 3.54 3.82 3.81
Capital Adequacy Ratio (%) (Basel-II) 11.98 13.39 12.26 13.49
Tier I 7.77 9.45 8.02 9.28
Tier II 4.21 3.94 4.24 4.21
Net NPAs to Net Advances (%) 1.63 1.72 1.56 1.57
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Assets

The total assets of the Bank increased by 16.17% from
¥ 10,53,413.73 crores at the end of March 2010 to
3 12,23,736.20 crores as at end March 2011. During
the period, the loan portfolio increased by 19.75%
from ¥ 6,31,914.15 crores to T 7,56,719.45 crores.
Investments decreased marginally by 0.06% from
< 2,95,785.20 crores to ¥ 2,95,600.57 crores as at the
end of March 2011. A major portion of the
investment was in the domestic market in
government and other approved securities. The
Bank’s market share in domestic advances was
16.40% as of March 2011.

Liabilities

The Bank's aggregate liabilities (excluding capital and
reserves) rose by 17.35% from ¥ 9,87,464.53 crores
on 31st March 2010 to ¥ 11,58,750.16 crores on
31st March 2011. The increase in liabilities was mainly
contributed by increase in deposits and borrowings.
The Global deposits stood at ¥ 9,33,932.81 crores as
on 31st March 2011 against ¥ 8,04,116.23 crores as
on 31st March 2010, representing an increase of
16.14 % over the level on 31st March 2010. The

Bank's market share in deposits was 16.40% as of
March 2011.

Performance Highlights

Core Operations
A Global Markets Operations
B  Corporate Banking Group
C Mid Corporate Group
D National Banking Group
E  Rural Business Group
F  Cross Selling
G  Corporate Strategies & New Business
H International Banking Group
I  Asset Quality
] Associates & Subsidiaries

A. GLOBAL MARKETS OPERATIONS

Global Markets Department at the Corporate Centre
handles the Bank’s Domestic Treasury Operations across
all time zones. It consists of seven divisions viz : Interest
Rate Market desk, Equity & Mutual Fund desk, Forex
treasury, Financial Engineering & New Products desk,
Alternate Assets desk, Treasury Marketing Group and
Portfolio Management Service section.

During the year, the Bank earned X 18,799 crores by
way of Interest/Discount on investments and made
% 1,422 crores of profit on sale of Investments and
Forex/Gold Trading income.

B. CORPORATE BANKING GROUP

The Bank’s Corporate Banking Group consists of four
Strategic Business Units, as detailed below:

B.1.Corporate Accounts Group (CAG), has six
branches at the following centers; Mumbai, New
Delhi, Chennai, Kolkata, Ahmedabad and
Hyderabad.

e CAG’s advances portfolio of ¥ 1,08,774 crores is
31% of the C&I (Non-food) credit of the Bank and
constitutes 16% of the total domestic credit
portfolio of the Bank.

Table : CAG - YoY Highlights

(X in Crs)

Particulars As on As on | Growth

31.03.2010 {31.03.2011 %
Advances 88,144 1,08,774 23
FOREX Turnover 6,76,286 7,94,844 18
Fee Income 1,659 1,816 10
Operating Profit 7,337 9,808 34
Business per
Employee 156 168 8
Avg. Interest
Spread 4.04 5.41 34
NPA/Total
Advances (%) 0.18 0.08 -56
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e (CAG’s forex business constituted 57% of the
total domestic forex turnover of the Bank.

e Account Planning initiative has resulted in
increased focus on fee-based services. Income
from LCs increased from ¥ 271 crores to
T 359 crores. Income from BGs increased from
% 285 crores to X 359 crores.

e Syndication and Underwriting Business
improved contributing to a growth in Fee
Income in this segment from ¥ 295 crores to
T 458 crores (55%).

Transaction Banking Unit

Transaction Banking Unit, with special focus on
Cash Management Product, Trade Finance and
Channel (Dealer/Vendor) Finance, which started
working in a full-fledged manner during the year
2009-10, expanded its activity during 2010-11.

(1) Cash Management Product

Cash Management Product (CMP) with its brand
name SBIFAST extended its reach for cheque/cash
collection to 1020 branches at 683 centres across
the country, apart from electronic payment/
collection from branches of the Bank. CMP’s
Dividend Warrant business nearly doubled during
the course of the year. While Cash pick-up facility
has stabilized, the Bank started offering Host-to-Host
connectivity to clients to enable them to
track online their collections/payments and get
customized MIS without any human intervention.

(2) Trade Finance

The Bank has launched a more customized
front-end tool called e-trade which will enable
clients to lodge their Letter of Credit and Bank
Guarantee requirements online.

(3) Supply Chain Finance
e-VFS (Electronic Vendor Financing Scheme)

This scheme, which is fully on electronic platform,
provides automated payment and settlement of

transactions as also real time MIS to both Industrial
Majors and vendors.

e-DFS (Electronic Dealer Financing Scheme)

Under the e-DFS scheme, approved dealers of
Industry Majors (IM) are financed for their purchases
from IMs, again on a web-based electronic platform.

B.2. Project Finance & Leasing SBU

The Project finance-SBU focuses on funding projects
like
telecom, roads, ports, airports, logistics and other

in infrastructure sectors power,
non-infrastructure projects with certain threshhold
on minimum project cost. During the year ended
March 2011, the focus was on syndication and

underwriting of project loans.

As a whole, Project Finance-SBU participated in
funding of projects having a total cost outlay of
T 3,33,054 crores (X 3,00,016 crores)* and involving
total debt requirement of ¥ 2,36,607 crores
(X 1,84,728 crores)* during the year. Project
Finance-SBU accorded sanctions of ¥ 59,209 crores
(X 41,048 crores)*, while it took up syndication of
debt of ¥ 73,082 crores (X 69,901 crores)*, with other
banks during this period.

* (Figures in brackets represent previous FY numbers
for the corresponding period.)

B.3. Stressed Assets Management Group (SAMG)

The performance of SAMG for the period 2010-11 is
given below:

Table
(% in Crs)
1 | Cash Recovery in NPA 919
2 | Upgradations in Standard Assets 141
3 | Write — Offs 1,787
4 | Gross reduction in NPAs (1+2+3) 2,847
5 | Recovery in written off accounts 218
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e 106 Stressed Assets Resolution Branches were
established across the country for focussed
resolution of NPAs with outstanding upto
¥ 1 crore in SME and Personal segments.

B.4. Financial Institutions Business Unit (FIBU)

FIBU was created in the year 2009 under Corporate
Banking Group to tap the potential business from
which
Brokerage Firms, Exchanges, Mutual Funds, NBFCs

Financial Institutions, include Banks,

and Insurance Companies.

FIBU is also targeting a larger share in the
capital market related business. Capital Market
Branch (CMB) at Mumbai under FIBU is a
specialized branch catering to this segment and
is also a nodal branch for ASBA and Escrow
Collection/Refund Banker. It has handled large
number of IPO/FPO/NFO/Bond Issues including
Coal India, MOIL, Power Grid and Shipping
Corporation of India during the year. CMB is a
settlement Bank for 14 major Exchanges and
CCIL and is
Settlement Banking and transaction banking

well equipped to meet the

requirements of the market participants and
intermediaries.

C. MID-CORPORATE GROUP (MCG)

Highlights

e MCG Level of Advances (Non-Food) stood at
T 1,62,031 crores (Y-o-Y Growth 21.15%).

e  Operating Profit ¥ 15,355 crores (Y-o-Y Growth
34.60%).

e Other Income ¥ 2,369 crores (Y-o-Y Growth
35.44%).

e Interest income ¥ 14,275 crores (Y-o-Y growth
30.84%).

e 587 New Connections sanctioned Credit Limits
(Fund based) aggregating to ¥ 20,849 crores
upto March 2011.

e Segmental Deposits Level ¥ 27,408 crores
(Y-0-Y Growth 48.14%).

e Average Yield on Advances is 9.88%.

e Average Interest Spread is 4.58 % up by
21 bps from March 2010.

e Total number of MCG branches- 64 (up from
56 during the FY 2009-10).

Initiatives taken

e New Mid Corporate Regional Office has been
opened at Indore for better focus on MCG
customers’ needs and business growth in
Madhya Pradesh.

Gold Banking

e The number of branches authorized for retail
sale of Gold Coins has increased from
1,122 in March 2010 to 1,187 as
31.03.2011. In the year 2010-11, retail sale of
Gold coins was at 2,610 Kgs registering YoY
growth of 130%.

on

e The Gold Deposit Scheme, which aims at

mobilization of idle Gold from domestic
households, temples and trusts, is operational
at 54 branches. The Bank has mobilized
3,420 Kgs of gold under this scheme in

financial year 2010-11.

¢ During the year, the Bank has sold
60.306 MTs of gold under Sale of Gold
(Wholesale) scheme registering a growth of
77% over previous year.

e The Bank’s Metal Gold Loan portfolio
has increased by 41 % with outstanding of
7,195 Kgs as on 31.03.2011 (approx.
T 1,467 crores).

e Sale of Gold coins through branches of SBM
and SBT under tie-up arrangement, a new
initiative during the year 2010-11.
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D. NATIONAL BANKING GROUP (NBG)

National Banking Group of the Bank comprising
of Metro & Urban branches of the 14 Circles of
the Bank has three Strategic Business Units,
SMEBU, PBBU and Government Business Unit
(GBU). NBG share was 57.96% of the Bank’s
domestic deposits and 31.89% of the Bank’s
domestic advances as on 31% March 2011.

576 new branches were opened during the
financial year 2010-11 besides merger of
470 branches of erstwhile State Bank of Indore.
As at the end of March 2011, the Bank had
13,542 branches and 25,005 Group ATMs.

Table : NBG — Highlights

(X in Crs)

As on 31.03.2010 |31.03.2011| YoY Growth

Level Level | Absolute | (%)
Deposits
(excl.
Inter-bank) 4,24,228 4,90,728 66,500 | 15.68
Advances
(excl. Food
& Inter-Bank) 1,75,043 2,07,588 32,545 | 18.59

D.1 Personal Banking Business Unit (PBBU)
(PBBU figures for NBG + RBG)

Table (% in Crs)
Particulars | 31.03.2010 | 31.03.2011 | Growth
(%)
Deposits 4,24,734 5,05,019 | 18.90%
Advances 1,34,849 1,64,576 | 22.04%
CASA 2,07,113 2,53,758 | 22.52%

PBBU had a share of 60.64% of the Aggregate
Deposits and 24.78% of the Aggregate Advances of
the Bank as on 31st March 2011.

PBBU opened 196 lac new Savings Bank accounts
during the year ended 31% March 2011.

The CASA Ratio as on 31.03.2011 has gone up to
50.25% from 48.76% as on 31st March 2010 i.e. an
increase of 149 basis points.

The Bank has been designated as the Point of
Presence (PoP) for conducting business under the
New Pension System (an initiative of the
Government of India) and 3,800 branches across all
Circles have been registered for conducting business
under the New Pension System. Amongst all Banks
acting as Points of Presence, SBI is at the 1% position
in terms of number of branches as well as in terms
of number of Tier I registrations.

The Bank is Self Certified Syndicate Member for
ASBA (Application Supported by Blocked Amount)
as per SEBI guidelines, which is being offered
through 1,061 branches in India.

Corporate & Institutional Tie-Ups

After designing a special Defence Salary Package
(DSP) and successfully acquiring Salary Accounts
of 13,35,000 personnel of Army, Navy and Air Force,
other special Salary Packages were designed for
Central Para Military Forces viz. BSF, CISF, CRPF,
NSG, ITBP, Assam Rifles and Indian Coast Guard.
A Salary Package has also been offered to the 14 lac
employees of Indian Railways, while special
packages have also been rolled out for employees of
State Governments and Union territories as well as
employees of State Police and Central Police

Organisations.

The various Salary packages together have resulted
in taking the total salary account Customer base to
46,07,000, comprising of 13,35,000 accounts under
DSP and 32,72,000 accounts under Corporate Salary
Package (CSP).

“Defence Salary Package” was awarded Best
Acquisition Campaign by Master Card Hall of Fame,
Marketing Awards, 2010 at Hong Kong.
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Home Loans

SBI Home Loan has maintained its position as
India’s “Most Preferred Home Loan” brand in
CNBC-Awaaz consumer awards continuously for
five years since 2006. SBI is also the recipient of the
“My FM Stars of the Industry Award” for Excellence
in Home Loan Banking for the year 2010 and the
prestigious CNBC Awaaz award for the year 2010
for ‘Outstanding contribution to the real estate sector
through growth of retail home loans’. Home Loans
play a pivotal role in the Bank’s retail business
strategy. SBI Home Loans registered a growth of
¥ 15,576 crores (21.88%) up to 31st March 2011 and
continued to be the No.1 Home Loan player - in
terms of the size of the Individual Home Loan
portfolio - amongst all Scheduled Commercial
Banks. Also, a majority of Bank’s Home Loan
borrowers are salaried employees and first
time Home Loan buyers, which shows that the Bank’s
Home Loan products have been successful in
satisfying genuine housing need and not mere
investment demand.

The Bank has also started an initiative to tap the
growing affordable housing segment. A pilot cell
in this regard has been launched at Vasai Road,
Mumbai. In order to tap the youth segment, a new
product SBI Yuva was launched to help young
persons below the age of 35, to achieve their
aspirations. Similarly, SBI-PAL, a pre-approved
loan was introduced as a customer friendly measure
to enable customers in large cities to firm up their
budget before finalising the choice of home. In
addition, the concept of Builder focussed Lean
Work Cells has been introduced to reduce the
turnaround time.

Real Estate Habitat & Housing Development Unit has
been created for focussed attention on the housing
segment.

Education Loans

With an increase in the number of students opting
for higher studies in India and abroad, SBI Education
Loan has grown at 23.26% YoY as on March 2011.

SBI has extended educational loans to a total extent
of ¥ 10,980 crores up to 31%*March 2011. SBI is the
market leader in Education Loans with a market
share of approx 25% amongst PSU banks.

In order to provide financial assistance to fulfill
aspirations of greater number of students opting for
higher education, the number of institutes under SBI
Scholar Loan scheme was increased to 109 for taking
admissions in the elite institutes like IIMs/IITs/NITs
and other reputed institutes at concessional rates
and terms.

Personal Loans

The cap on maximum loan amount was raised from
¥ 10.00 lac to ¥ 15.00 lac and repayment period was
also increased from 48 EMIs to 60 EMIs in our Xpress
Credit Scheme. The cap on maximum loan amount
for Loans against Pledge of Gold Ornaments was
raised from ¥ 3.00 lac to ¥ 10.00 lac.

With the launch of a new term deposit product
‘Floating Rate Term Deposit’, a new loan scheme
against the same was developed in October 2010.

With an increase in demand for loans against Gold
Exchange Traded Fund, a new product — ‘Loans
against SBI Gold Exchange Traded Fund’ was
launched in March 2011.

Auto Loans

SBI Auto Loans maintains its retail market
leadership by increasing the market share from
16.80% as on 31* March 2010 to 18.20% as on
31tMarch 2011. The Bank continues to be number
one in financing cars to individuals across the
country and number one financer of Maruti cars
for three consecutive years in a row. SBI has
increased its presence in the market with higher
penetration in financing buyers of Chevrolet,
Hyundai, Tata Motors, Honda Siel and Toyota.

During the year, 117 Mercedez Cars have been
financed in Aurangabad city of Maharashtra
under a separate scheme for purchase of
Mercedez cars which was launched during the
year. A new campaign “Car-A-Branch” was
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launched to bring all the branches doing personal
segment business under the gamut of car
financing. To improve the Turn Around Time
(TAT), branches were authorized to process,
sanction and disburse car loans at select centres.
A new scheme “Certified Pre-owned Car Loan”
scheme was launched during the year to finance
certified used cars. During the year, joint
promotion activities with Maruti, Hyundai, Ford,
Mahindra & Mahindra, Mercedez, Toyota and Tata
Motors were taken up.

Delivery Systems
i. Loan Origination Software (LOS)

Loan Origination Software (LOS) has been
introduced for Personal Segment loans. This is a
web enabled online software for processing and
sanctioning of Auto Loan, Home Loan, Education
Loan and Personal Loan proposals and helps in
risk mitigation through de-dupe functionality,
which would avoid duplication as it is capable
of identifying similar customers’ details in the LOS
database of existing customers, automatic CIBIL
checking, and such other features.

ii. Retail Scoring Model

Development of Retail Scoring Models for PBBU
Products has been completed. Scoring Models
have also been launched throughout the
Bank especially through Loan Originating
Software (LOS).

iii. Improvements in RACPC

To improve delivery, Lean Work Cells have been
launched in RACPCs. This would focus on closer
co-ordination with builders and speeding up the
delivery process for high value proposals.

Initiatives for NPA Management

Risk Scoring Model has been introduced in the
Personal Segment portfolio for standardized and
objective credit assessment.

A strong collection mechanism in place is the
vital link towards asset quality. Account Tracking
Centres have also been set up at all Local Head
Offices for centralised follow up of borrowers in
the NPA category. New Code has been set up at
the account level for identifying borrowers right
from the 7" day of default.

Campaign Operation Sampark has been launched
as a part of a special drive for updating contact
details of all borrowers. Delinquent accounts have
also been mapped to individual staff for focused
monitoring, and NPA Dashboard has been launched
as a data tool for real time monitoring of NPAs.

D2. SME Business Unit (SMEBU)

During the financial year 2010-11, the advances
under SME business unit has registered year-on-year
growth of 25.95% against a growth of 15.56% in
the previous year. As regards SME deposits, the
Bank’s prudent policy to shed high cost bulk
deposits continued this year also. The cost of
deposit has come down from 5.80% to 5.30% as
on 31.03.2011 resulting in better spread.

(X in Crs)

Particulars As on As on| Growth
31.03.2010 | 31.03.2011 %

Advances 1,10,175 |1,38,760 (*)| 25.95 (*)

(*) Including ¥ 3,456 crores migrated from e-SBIN

Five verticals namely, Manufacturing, Trade &
Services, Liability & Transaction Products, Supply
Chain Finance and Operations are functional under
the SME Business Unit. These verticals are
responsible for implementation of multiple
strategies to maintain the flagship position in
SME business.

Initiatives taken by the Business unit :

e 579 SME intensive branches across the country
have been kept under special focus to develop
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dedicated platform for SME lending.
Relationship Managers and SME clusters
have been mapped to these branches for
accelerated growth.

Cluster financing initiative through dedicated
Cluster Hubs at eight LHOs has been rolled out to
implement action plans for improving our stake
in business clusters identified by the Circles.

For inclusive growth in Micro and Small
Enterprises sector, special scheme viz. SME-CFL
has been floated to extend collateral free loans
under the guarantee cover of CGTMSE as a
measure of hassle free lending to Micro and
Small enterprises. During the FY 2010-11, the
Bank has made collateral free lending in 50911
accounts with credit exposure of ¥ 2,184 crores
under the guarantee scheme of CGTMSE.

Under Project Uptech, two new projects at Ranchi
and Trichy are under implementation for
refractories and fabrication / boiler component
clusters respectively.

To help technically and professionally
qualified entrepreneurs, a new scheme called
SBI SMILE was introduced on a pilot scale,
where the margin requirements are less and
interest-free loans component as equity support
is provided.

Supply Chain Finance offers two schemes
Electronic Vendor Financing Scheme (e-VFS) and
Electronic Dealer Financing Scheme (e-DFS).
Industry Majors of Auto, Oil, Steel, Cement,
Fertilizers, and Textiles sectors are availing e-VFS
and e-DFS.

As aresult of special thrust on trade and services
sector, advances to this sector have increased
from 23,957 crores to< 91,277 crores in the last
five years.

Special drive was launched to provide loans
to traders against the warehouse receipts under
tie-up with National Bulk Handling Corporation
(NBHC) / National Collateral Management
Services Ltd. (NCNSL).

Construction activity being one of the key drivers
for infrastructure and real estate, the Bank has
entered into tie-ups with Industry Majors for
construction equipment finance.

A special scheme has been launched to finance
taxi drivers of Mumbai Region to replace old taxies
and for bus operators plying school children.

Doctor plus scheme has been revamped and
overall loan amount has been enhanced to
T 10 crores, as healthcare is a critical area and
growth potential is immense.

For SME borrowers, a special SME Car loan
campaign offering competitive rates of interest
was launched in Sept' 2010.

To alleviate the burden of small SME borrowers
facing crunch, an OTS Scheme, namely, SBI
OTS-SME, 2010 was launched for resolution.
The scheme was open for receipt of application
upto 31.07.2010 and for repayment upto
31.03.2011. Compromise settlements have been
approved in as many as 29,066 cases aggregating
% 363.39 crores.

To strengthen the credit skills of officers handling
SME advances, a special programme named
“SME Gyanshala” was launched. The target for
imparting training to 8,000 officials under the
programme was achieved.

Focus remained on CASA deposits and for this
purpose, a specially designed SME Power
product with eight variants based on the quarterly
average balances in the accounts ranging from
¥ 20,000 to T 5.00 lac has been put in place.
Further, alternate channel products, both through
ATM & INB, have also been offered to a large
number of SME customers.

D.3 Government Business Unit (GBU)

The facility for e-payment of Railway Freight
has been provided to 477 Corporates including
Private Container operators by the Bank and
more and more Corporates are keen to adopt
this new convenient system. At present, 56%
of the Railway Freight is being collected
through this e-route.
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SBI is the Sole Refund Banker for Income Tax
Refunds, which was initially operational at
6 centres and has since been extended during
the year to all the 24 Zonal Account Offices
(ZAO) of CBDT.

Cyber Treasury for collection of State Govt. Taxes
through e-route is now operational in 23 States
viz. MP, Rajasthan, UP, Chattisgarh, Haryana,
Gujarat, Bihar, Goa, Assam, Punjab, Andhra
Pradesh, Maharashtra, Tamil Nadu, Karnataka,
Kerala, West Bengal, Uttrakhand, Delhi, Orissa,
Arunachal Pradesh, Himachal Pradesh,
Jharkhand and Meghalaya. In other States,
implementation of Cyber Treasury for collection
of State Govt. Taxes through e-route is at various
stages of progress.

Fund cum Authorization Model for Social Sector
Flagship Schemes like National Literacy Mission
(NLM) of the Ministry of HRD is at the
implementation stage. MoU has been signed
between Ministry of HRD and the Bank for the
NLM Project. Out of the 26 States identified for
implementation of the NLM Scheme, SBI is the
partner in 22 States.

Payment of UPSC examination fees started w.e.f.
06.02.2010 through Cash Deposit at all SBI
branches, Internet Banking, VISA/Master Card
co-branded cards of all banks for all examinations
conducted by UPSC. Collection of Online
Recruitment Application (ORA) Fees of Union
Public Service Commission was launched
on 14.08.2010.

Passport Seva Project (PSP) of Ministry of External
Affairs (MEA), wherein 77 Passport Seva Kendras
(PSKs) are to be set up has been launched and
started at 7 centres at Bangaluru and Chandigarh
Circles. The PSP was inaugurated on 23.05.2010
by the Hon’ble Minister for External Affairs.
12 more centres have been identified by the MEA
in Tamilnadu and Andhra Pradesh, which are
likely to be functional by June/July 2011.

Revised procedure for payment of Composite
Fee for National Permit (NP) through INB and
through Cash Deposit at all SBI Branches
across the country for Ministry of Road
Transport and Highways was launched on
15.09.2010.

A new Product “Rail Shakti” has been
launched on 01.03.2011 on Pilot basis for North
Central Railway, Allahabad. The pilot is
successful and will be extended to cover other
Railway Stations to collect their earnings in an
efficient manner.

Govt. Banking Unit of State Bank of India was
felicitated for the e-governance initiatives
undertaken and awarded “MY FM Stars of the
Industry Jury Special Award” on 9 February 2011
at Mumbeai.

RURAL BUSINESS GROUP (RBG)

Rural Business Group, which deals with the
business of the Bank at all rural and semi urban
centres (RUSU), now handles a deposit portfolio
of T 3,06,366 crores and credit portfolio of
T 1,65,230 crores, which is 37% and 25% of the
Bank’s total domestic deposit and credit portfolio
respectively as on 31.03.2011:

(% in Crs)

Particulars

As on | Growth
31.03.2011 %

As on
31.03.2010*

Deposits

2,60,721 3,06,366|17.51%

Advances

1,48,201 1,65,230|11.49%

*(Erstwhile SBIN business treated in base figures for
March 2010)

Highlights/Initiatives during the year

SBI commands market share of 24.53%
in deposits and 23.58% in advances in
Rural and Semi Urban Centres as on

315t December 2010.

45



o TR H FH NN & e U (F SHNRET I
60.4 | FfA9TT) & HROT STHRIRTE & AT 5.32 Jfawrd
BlEIRST

o T FHIAHIT o A Ig- T HTET HHGU Tsiet
F IR ST o WY W HATCrd T 9L HThAT &
T W ae e T4 |

o 3% 735,000 ¥ AT M YaT s (HwEd) wenfia
foh § (gerama gfafafy - deedt - 20,700 3R =ag=
gadad Seadt - 14,000) | T ¥R & T A4/
HRIRYH, Rerad a8, e i fir. €

o AR S JIMLETUINE o T HeHfT J T GERR
T ST Tl sish 2 FoTe TR a1 72 € | vofieheor
3RS 1 SUANT FIEET ATt WA Wi & o e
W | 7T FLHRT o e, AT R &6 31.03.201 1
T 9.50 @Rg ¥ Ik USiiehon & 1o I TefeRLor
el o T |

o ™ Ul (Sft) i Ferar 1 & fore fam ad
2010-11 % I R 397 F 65 i guaee &5
(TpaTEH) Tt b T €

o FRIUTY ATk &l § HHAAl H G § gy
F & forw, uftefern stfeepdt (wmdior sagm)-iet
(3ATET) & 9 T Tt SIfeRIRET T Uh 4T Hat
gfera fopan T 2 1 39 99 59 YR % 1,527 sfeehrt
3 o e & W gu

o U TET H G TH AGH b oI, FAk A o o
2010-11 % <R 28 | 0T 3R | 12 37ef-vredt ot
T Y[E & Frad wrior e sref-wredt e
&1 § STRATST T FoT WA FHE: 5,138 I 3,909
& TS | Feh i peT S # 67 whererd wwerd gy
3T o7ef-ved €

=fte fore wer feriiar gumey™

o % THUHST-S% FT T HrdshH ¥ (31.03.2010 i
ST 29.88 T AT 3797 6 1Y) TR H oy
M 2| S 9 HRHA & Fdild 319 7% 18.90 <@

TSt ¥ 92 99 ¢ (o 10-11 % SR =
HeIgHT AT THTEST P 6T 1.78 A W) | 5%
fami® 31.03.201 1 T Pt famet T 14,500 FUE &
0T HieaRd fhu |

o o 7 THUHSH HiEe HE, TETEST Fed Farg o
THUEST Ties HE S 31 AFAT I & B g

o  THUTST 1 37 FUT HEH L o oI TS/ THUHTE
R fAIeATISIOT T ehl IISTAT of Aavid, sieh =
31 9= 201 1 &7 188 gehTsal 1 farursor fopar bt
ST (AT 946 HUS 2 |

o R &A1 IUTE-UTHIT Wi & &7 | ferar foam
3R 379 9% 1. 14 Aferaa <l s Siae s fear s

TH 2|

o SAHIA3IHR201 1 HIHuE Y H 2000 H ek SHEE
T 6,599 Seh W et & Sifehm Yard SucTsy U & |
dR A s & faw 5,261 Tal # sfeHT Gard Iuctey
U BT A ferm T o

o o THH e I & Heiftrd soie fedemy
STOT ($e) ReATSH 3 e fte @ § s T
6 TSAT & g RAISTIS § gedrl € | o 24 |
AT i S St @ TaTe SYesd HU T & |

Torfia THTev= & foTe sgfae-amgel smenia Areaw
ST Har ¥ dfed e At S FgAAH ArE & @Y
ST YT FEM B H WEM, gAY, uReEeH gt
SFHRT 3 HaT T[T F WHA H SF qET F FH
3ffereh 3MEfIeh ST S SYANT & @I 21 590 9 3
JIEfE SeRe qrem e §:

THeteE 2Tt wiE - 2 W FE aEmiE e
YRA WIAT 2 ST e st / farsht s feames wefia w guss
Tfa/de: Tfea/sam # e S are fod ga/fag fed et
T SEIAT hieh He1ferd feham STm & | far ford aret ref ot
ot yeaT & T 2 fEY uRerer A # FU o o 99 |
e g/ forsht shs, T SATthets T 31K SHielrs / Uesh @
T T A BT ST Gehell @ | 3 ¥t ford o o <R
T 9 G (Ff TR 50 A ¥ 31¥eh) b B TSTehoT
TR T 2 | ZTE SISl T SUANT 37 T s, 3 S,

46




e High proportion (60.41% of total deposits) of
CASA deposits in the group contributed to its
lower cost of deposits at 5.32%.

e The business strategy envisaged setting up of
multi pronged sourcing agents coupled with
improved back end processing capacity.

e The Bank has appointed more than 35,000
Customer Service Point (CSP) (Business
Correspondents CSP-20,700 & Business
Facilitators CSP-14,400). Some of the national
levels BC/BFs are India Post and ITC, National
Bulk Handling Corporation, Reliance Dairy,
Hindustan Unilever Ltd.

e SBI is the first Bank to sign MoU with UIDAI
to become a Registrar. The enrolment data
will be used for opening ‘UID enabled’
accounts. After State Governments, SBI is the
top enroller with more than 9.50 lac
enrollments done up to 31.03.2011.

e 65 Financial Inclusion Centres to support the
Business Correspondent (BCs) have been set
up across the country during the FY 2010-11.

e In order to further strengthen the manpower
in RUSU geography, a new cadre of permanent
officer has been created, named as Probationary
Officer (Rural Business) — PO (RB). 1,527 such
officers have joined the Bank in the year.

e To increase its outreach, Bank has opened 281
rural and 112 Semi Urban branches during the
FY 2010-11, taking the total number of branches
to 5,138 in rural and 3,909 in semi urban
geography. Rural and Semi Urban Branches
constitute 67% of total branches of the Bank.

Micro Finance and Financial Inclusion:

e The Bank is the market leader (market share
around 29.88% on 31.03.2010)
SHG-Bank Credit Linkage programme having

as in

credit linked so far 18.90 lac SHGs (1.78 lac
SHGs credit linked during FY’10-11) and
disbursed loans to the extent of ¥ 14,500 crores
(cumulative) up to 31.03.2011.

e Bank has rolled out several unique products
like SHG Credit Card, SHG Sahayog Niwas
and SHG Gold Card.

e Under the scheme for financing NGOs / MFIs
for on-lending to SHGs, the Bank has covered
188 units with outstanding of ¥ 946 crores as
on 31st March 2011.

e Coverage of Micro Insurance product - Grameen
Shakti has been extended. 1.14 million lives have
been covered so far.

¢ Covered 6,599 allocated unbanked villages with
population more than 2,000 as at 315 March 2011
as against the target of 5,261 villages for the year.

e The Bank is a major player in Electronic
Benefit Transfer (EBT) project of Government
benefit payments, with participation in six
States. About 24 lac beneficiaries are serviced
by BC channel.

Multiple IT enabled channels for Financial
Inclusion:

The Bank has gone beyond the usual domains of
technology in terms of platform, solution,
operational details and service contents in a very
aggressive manner to serve the excluded common
citizen with minimal costs. Some of these

channels are:

SBI Tiny Card — Tiny Smart Card is biometrically
enabled Contact-less / Contact Cards / Chip / chipless
operable at PoT/PoS device machine. Chipless Cards
have been introduced to cut down the cost of
operations. The operations through the PoS/PoT device
support both offline & online / real time transactions
in customers’ account. About 9 lac customers have
been enrolled during the Financial Year (cumulative
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more than 50 lac customers). Tiny Cards now support
Savings Bank, Recurring Deposit, SB-Cum-Overdraft
and Remittance products. Tiny Card for SHG
customers with authorized signatories & finger print
validation operable at BC / CSP PoS near to their place
of residence has been introduced. Approximately,
28,000 SHG groups and 1,54,000 SHG members with
tiny cards for individuals have been covered
up to 31.03.2011.

Kiosk banking — It is Bank’s own Technology Initiative,
operated at internet enabled PC (Kiosk) with bio-metric
validation. Supports online / real-time transactions.
Besides individuals, Companies and Common Service
Centers set-up under e-governance project are also
working as BC / CSP using this channel.

e Rolled out in 26 states and 3,120 districts.

e Total of 3,373 CSPs.

e Over 2.34 lac customer enrollments.

e The technology is widely accepted by the BCs

both at national and state level.

Cell Phone Messaging Channel — Cost effective model,
works on low — cost simple mobile phones.
Transactions are well secured through PIN /
signature based security.

e Rolled out in 7 states across 14 districts.
e Total no of CSP outlets 876.

e Approximately 1.85 lac customers enrolled.

Urban Financial Inclusion

e To cater to Urban excluded, more than 2,300 BC
outlets have been set up in Urban/Metro centers.

SBI Tatkal

e New product of instant credit / cash deposit to
CBS account of any branch has been launched
on all channels for benefit of Customers,
especially urban migrant labour.

E.1 Agri Business

(X in Crs)
Particulars As on As on | Growth
31.03.2010 | 31.03.2011 %
Agri Institutional
Deposits 14,981 19,724 32%
Agri Priority
Advances
a) with RIDF 84,151 94,826 13%
(Rural
Infrastructure
Development
Fund)
b) without RIDF 78,250 94,826 21%

The Bank has recorded a 13% growth in Agri
priority sector advances on YoY basis, the actual
growth works out to 21% (excluding RIDF), as the
RIDF is not allowed to be reckoned as part of
Indirect Agri Advances w.e.f. 01.04.2010. The
growth is despite an amount of I 3,064 crores
received from Govt. of India on account of
Debt Waiver & Debt Relief Claim of ADW&DR
Scheme, 2008 and around ¥ 1,000 crores recovered
from ‘Other Farmers’ eligible under Debt
Relief Scheme.

Achievements / initiatives during the year

e The Bank has recorded ¥ 41,208 crores
disbursement (103% of annual target of
% 40,000 crores of Agri disbursements) under ‘Flow
of Credit to Agriculture’ as against ¥ 34,179 crores
(against annual target¥ 33,500 crores) in FY’11 and
financed 10.85 lac new farmers against the target
of 8.40 lac during the year.

e Special interest rates Concessionary Scheme
launched for minor irrigation loans upto ¥ 25 lac
and crop loans above ¥ 3 lac and upto ¥ 25 lac
(crop loans uptoX 3 lac are covered under Interest
subvention scheme of Gol).
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e Produce Marketing loans - launched exclusively
for farmers at concessionary interest rate.

e The Bank has also given interest rate concessions
for Dairy, Poultry, Horticulture Loans and for
Construction & Running of Cold storages /
Warehouses / Rural Godowns.

e Thrust was also given for formation of Joint
Liability Groups through Corporate Tie-ups.

e Special focus was given for creation of efficient
Cold Storages and Warehouses by providing
discounts in interest rates and for making them
sustainable to help farming community save
losses on post harvest, particularly crops of fruit
& vegetables in line with GolI’s policy for
augmenting storage capacity.

e Krishi Gyan was launched to enhance awareness
of the agri products and processes among the
operating staff working at rural and semi-urban
branches.

e High tech dairy/poultry farming & National
Horticulture Board approved activities were
given thrust by extending loans at concessional
interest rate to increase technological
market share in high value allied agricultural
activities.

Agriculture Commercial Branches (ACBs):

e Asanew initiative, SBI has opened 11 ACBs in
all potential centres to capture emerging High
value Agri and Agri related SME opportunity,
including Agro processing units.

New Products:

During the current year, the Bank has introduced
2 new products "Pushpa Ullas" and "Arthias Plus"
on pilot basis.

Bonding with Farmers: To enhance customer
awareness and ensure continued relationship with
the farming community, various initiatives have been
continued under ‘Bonding with Farmers’.

Achievements during FY’ 11 are given as under:

Initiative Achievement
Villages adopted

(SBI ka Apna Gaon) 218
Farmers’ Clubs formed 297
Farmers’ Meets conducted 57,912

E.2. REGIONAL RURAL BANKS (RRBs)

Migration to Core Banking Solutions (CBS)
Platform

As per Gol guidelines, all RRBs have to be
migrated to CBS by Sept' 2011. The Bank has
sponsored 18 RRBs. Out of 18 RRBs, 10 RRBs are
100% compliant. In remaining 8 RRBs, the
migration to CBS is at an advanced stage.

Credit Deposit Ratio

The Bank has ensured continuous growth in the
CD ratio of RRBs (from 61.08% in March 2010 to
61.83% in March 2011) for the development of
rural economy.

Rural Self Employment Training Institutes
(RSETIs)

RSETT’s offer free, unique and intensive short-
term residential self-employment training
programmes with free food and accommodation,
designed specifically for rural youth. Under the
guidance of Ministry of Rural Development
(MoRD), Gol, the Bank has set up 93 RSETIs as
on 31.03.2011 in the lead districts across the
country; conducted 2,798 training programmes,
trained 72,011 candidates and arranged credit
linkage to 19,115 beneficiaries.

Financial Literacy and Credit Counselling
Centres (FLCCs)

The broad objective of FLCCs is to provide free
financial literacy / education and credit
counseling to all segments of society in a phased
manner. FLCCs are also expected to assist and
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guide the distressed individual borrowers and
undertake all activities that promote financial
literacy, awareness of the banking services,
financial planning of an individual. As on
31.03.2011, the Bank has set up 11 FLCCs.

Advances to weaker section

The Bank has extended advances to the tune
of ¥ 59,213 crores as on 31.03.2011 to the
weaker sections, which is 10.42% of Adjusted
Net Bank Credit (ANBC) against the benchmark
of 10 % of the ANBC set by the Reserve Bank
of India.

Prime Minister’s New 15 Point Programme for
the welfare of Minorities and Implementation
of Sachar Committee recommendations

The Bank has implemented Prime Minister’s
New 15 Point Programme for the welfare of
Minorities, whose important objective is to
ensure that an appropriate percentage of the
Priority Sector Lending is targeted for the
Minority Communities and that the benefits of
various Government sponsored schemes reach
the under-privileged, particularly the
disadvantaged section.

The year-wise position in respect of financial
assistance to Minority Communities in the
identified Minority Concentration Districts
(MCDs) is given below:

Period No. of districts No. of | Amount
as on identified by Alcs R in

Gol (MCDs) crores)
March 2009 121 | 9.91 lac 5,091
March 2010 121 | 8.29 lac 9,434
March 2011 121 | 8.41 lac 10,536

Against Gol stipulated target of 15% of the total
Priority Sector Lending (PSL) to Minority
Communities, the Bank has achieved a level of
15.86% of the total PSL as on 31.03.2011.

As per Sachar Committee recommendations, the
Bank has opened 132 new branches in under-
banked/unbanked areas in MCDs taking the total
number of such branches to 3,133 as on 31.3.2011.

CROSS SELLING

The large network of branches of the State Bank
Group is being leveraged to deliver para banking
products of SBI Life Insurance Co., SBI Mutual
Fund, SBI Card, SBI General and other third
party AMC companies having tie-up arrangement
with SBI, thereby offering wider range of
financial products to our customers.

During the year, the Bank covered 7.50 lac lives
under various schemes of SBI Life Insurance.
Looking at the popularity, the Health Insurance
product covering nine critical illnesses named
‘Criti 9’ is extended across the country. Also, for
encouraging investment among small investors, the
Bank popularised SIP (Systematic Investment Plan)
product by which middle income group customers
can invest regularly in the Mutual Fund. A total of
3.46 lac customers were covered during the year
under the scheme. “Over the Counter” payment
option is extended to SBI Card customers for
payment of credit card dues, thus transforming the
company into the industry leader in payment
options. The Bank has also tied up as Corporate
Distributor for SBI General Insurance Co. Ltd. for
distribution of non-life insurance products.

CORPORATE STRATEGY AND NEW
BUSINESS

The New Businesses Department has been
successful in achieving the objectives with which it
was set up. Two new lines of business viz. Custodial
Services and General Insurance have been
successfully set up and are in the process of
stabilization. Other initiatives being pursued are
Private Equity, Financial Planning & Advisory
Services (FP&AS), Merchant Acquisition and Mobile
Banking. Seven niche areas viz. Mobile Banking,
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Merchant Acquisition Business, SME Current
account and Supply Chain Finance, Savings
Bank, Cash Management Product, NRI
remittances and Govt. business have been
identified for strategising aggressive business
plans, improving processes and matching
organizational structures.

Financial Planning and Advisory Services
(FP & AS)

A new business model for delivery of Financial
Planning and Advisory Services (FPAS) has been
put in place. The model envisages an exclusive
FPAS team (the Hub) to cater to the requirements
of Affluent and HNI customers of important
branches (the Spokes). 55 Hubs are being formed
in 44 cities across the country. A dedicated cadre
of 200 Customer Relationship Officers would
deliver the services to clients.

The Bank is proposing to launch Wealth
Management services during FY 11-12.

Demat & Online Trading

The Bank is offering Demat services from 2,800
branches across India. As on 31 March 2011,
the Bank has 2,94,146 Demat Accounts in its
books, out of which approximately 70 % account
holders have also opted for Online Trading
facility. The Bank is also putting in place a
revised business model whereby the Demat
Account in the 3-in-1 online trading product
will be maintained with our subsidiary SBI Caps
Securities Limited (SSL) instead of with SBI.

Payment Solutions
The Green Channel Counter

The Bank launched its ‘Green Channel Counter’
on the 1st July 2010, at select branches across
the country. This is an innovative step taken by
the Bank towards changing the traditional paper
based banking to the card based ‘Green Banking’
focusing on reduction in paper usage as well as
saving of transaction time. The Bank is

attempting to change the behaviour of customers
from voucher based banking to card based
transactions.

Mobile Banking Service (MBS)

‘State Bank Freedom’, our Mobile Banking
Service, is gaining popularity among our
customers as a very convenient alternate
channel offering ‘Anytime Anywhere’ banking.
There are more than 10 lac customers using the
Service. There are, on an average, 57,000 total
transactions conducted per day over this
alternate channel.

The Bank has won two Awards for Mobile
Banking Service:

The Prestigious IDRBT award for ‘Best use of
technology for mobile banking and payment
application.” (awarded on 18 June 2010)

“Mobile Banking - State Bank of India through
USSD Short Code *595#” has been voted as one
of the best projects in the Citizen’s Choice
category of eINDIA Awards 2010 for eGov
Financial Inclusion Initiative of the Year
(awarded on 5" August 2010).

NEFT/RTGS

RTGS and NEFT have emerged as the most
cost-effective and efficient modes of Remittance.
The number of outward remittances through
RTGS and NEFT have registered a Y-o-Y growth
of 44.08% and 252.00% respectively till
31t March 2011. The Bank has maintained its
leadership position in RTGS with a market share
of 13.84% as on 31% March 2011. In NEFT, the
Bank was ranked 2" with a 12.17% market share
as at end of March 2011 (4™ position in
March 2010). Further, NEFT remittance through
Mobile Banking is gaining popularity.

Debit Cards

State Bank Group in its efforts to reduce cash
usage in the payments space launched two new
variants of Debit Cards, viz State Bank Classic
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Debit Card & State Bank Silver International
Debit Card to supplement the nation’s effort to
move towards a near cashless economy. The
State Bank Group is the leader in the Debit Card
market with over 90 million Debit Cards as on
31t March 2011, which constitute about
40% market share. Besides, the Bank’s average
number of daily transactions at PoS have
gone up to 1.53 lac in March 2011 against
0.89 lac in March 2010. The average daily PoS
spend went up to ¥ 24.19 crores per day in
March 2011 against ¥ 14.92 crores per day in
March 2010.

Prepaid Cards

Bank’s range of Prepaid Cards viz. SBI Vishwa
Yatra Foreign Travel Card (VYFTC), eZ-Pay Card
and Gift Cards cater to the various payment
needs provide safety and convenience to overseas
travellers. eZ-Pay Card caters to all kinds of
domestic payment needs and is proving to be
the preferred mode for disbursement of social
benefits by various State Governments. The Bank
has also introduced the online purchase facility
for Gift cards for greater convenience to
customers. The sale of SBI Vishwa Yatra Foreign
Travel Cards (VYFTC), eZ-Pay Cards and Gift
Cards was USD 74.24 million, ¥ 550.60 crores
and I 103.94 crores respectively during the
FY 2010-11.

General Insurance

As part of its strategy to enhance its value
proposition to its customers and with a view to
leveraging the value of in-house business and
establish State Bank Group as a leading player
in the financial services sector, the Bank has
set up SBI General Insurance Co. Ltd. (SBI
General) as a Subsidiary with an authorised
and paid-up capital of ¥ 150 crores. While the
Bank invested 74% (X 111 crores) in the equity
capital, the Joint Venture Partner IAG
International Pty. Ltd. (IAG) has invested the

remaining 26% (X 39 crores + ¥ 503.10 crores as
premium — Total ¥ 542.10 crores).

The Company launched its business operations
in the last financial year. Total business
(Gross Written Premium) booked during the
year 2010-11 was T 43.02 crores. The business
has been written through various channels
like Bancassurance, brokers, agents, direct
sale etc.

The Company launched limited operations in
April 2010 for the Corporate and Mid Corporate
customers based at Mumbai, and it was
expanded to six other major locations in
July 2010. It will be extended to other major
locations in a phased manner during the current
financial year.

General Insurance SME business has been
launched on a pilot basis in Mumbai and
Chennai in February 2011, and the Company
proposes to extend it to other locations in a
phased manner.

In the Retail segment, the Company launched
its Long Term Home Insurance business at
Mumbai in October 2010, which was gradually
extended to cover 56 RACPCs and RASMECCs.
Long Term Home business has also been
launched from 60 key SBI Branches with high
levels of Home Loan disbursals.

The Company has since opened 17 branches
across India, keeping in view the business
potential at these centres.

Custodial Services (SBI-SG Global Securities
Services Pvt. Ltd.)

The above JV between the Bank and Société
Générale (SG) was incorporated in 2008 to
complete the bouquet of services on offer to both
Domestic Institutions and FIIs operating in the
Financial Markets in India. By forming a JV with
a leading global player, SG, the Bank proposes
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to bring in the best practices and technology in
this industry worldwide, and gain a share of the
business of FIIs spread in all geographies that
enter the Indian market through the Global
Custodian route or directly besides becoming the
preferred choice of Domestic Institutions as well.

The Company, registered as a Custodian with
SEBI and Depository Participant with CDSL and
NSDL offers Custodial Services and Fund
Administration Services to both Domestic
Institutions and FIIs and its sub-accounts. The
Company commenced its custody operations in
May 2010, started delivering Fund Accounting
services from September 2010 and acquired FII
clients from December 2010.

The company has broken even on a month to month
basis from January 2011 and posted a net loss of
T 1.37 crores for FY ended 31% March 2011
(Accumulated Loss ¥ 7.43 crores) compared to
a net loss of ¥ 4.29 crores in 2009-10.

Private Equity (PE)

During the year, the Bank made substantial
progress in establishing itself as a leading PE
fund player of the country.

The infrastructure fund JV with Macquarie
Australia and IFC, Washington closed fund
raising for its Domestic and Overseas legs
mobilizing an aggregate investment
commitment of USD 1.19 bn. The fund booked
some of the largest deals concluded during the
financial year and was acknowledged as one of
the top ranked PE fund in India by many leading
industry publications.

The Bank also signed a Joint Venture agreement
with State General Reserve Fund (SGRF) of
Sultanate of Oman, a sovereign entity, to set up a
general purpose private equity fund with an initial
corpus of USD 100 mn, expandable further to
USD 1.5 bn. All necessary regulatory approvals

were obtained and the fund was operationalized
during the financial year. As the Fund sector
agnostic, the fund has started looking at
investment opportunities in various growth
sectors for investments.

Merchant Acquiring Business (MAB)

Today in the Indian Market, there are more than
1.5 crores Merchant Establishments, out of which
only 3.5 lac have been equipped with Point of
Sales (PoS) terminals. In view of the huge
untapped potential coupled with growing
organized retail business, the Govt.’s drive to
migrate to electronic channels, migration of
100% of the Bank’s business to Core Banking
platform and the increased use of technology
in SBI, the Bank decided to foray into MAB and
floated a wholly owned subsidiary namely SBI
Payment Services Pvt. Ltd. (SBIPSPL) for this
purpose. It also identified VISA International
and Elavon Inc., who are the global market
leaders, as joint venture partners. In the
intervening period, the Bank on its own is
conducting the business and is presently
focussing on existing SBI borrowers and Current
Account customers belonging to the Trade and
Services sectors in the Retail segment in Tier 1,
Tier 2 and Tier 3 centres by leveraging the large
network of branches. It is also focussing on
corporate tie-ups and has already entered into
tie-ups with prominent players like Future
Group, National Handloom, Liver Pool etc.

INTERNATIONAL BANKING GROUP

H-1.0peration of Foreign Offices

The asset level of foreign branches (excluding
subsidiaries) rose by 16%, from USD 27.78 bn in
March 2010 to USD 32.04 bn in March 2011.
During FY'11, net customer credit grew by 13%
from USD 21,561 mn to USD 24,525 mn,
customer deposits grew by 20%, from
USD 8,775 mn to USD 10,490 mn and net
profit rose by 38%, to USD 326 mn.
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Overseas Expansion

The number of foreign offices increased from
142 as on 31t March 2010 to 156 as on
31 March 2011 spread across 32 countries.

The offices
8 Representative Offices, 93 offices of the six

comprised 45 branches,

foreign banking subsidiaries and 10 other offices.

Resource Management

Despite volatile global market conditions, the
Bank’s foreign offices maintained comfortable
liquidity position. In July 2010, the Bank raised
a sum of USD 1 bn (X 4,460 crores approx)
under a Standalone Rule 144 A / Reg-S issue as
senior debt of 5 years. This was followed by a
bond issue in Euro wherein Bank raised EUR
750 mn (X 4,754 crores approx.) for 5 years,
under the Bank’s MTN Programme. In January
2011, USD 100 mn (¥ 446 crores approx) was
raised by way of private placement. During
FY'11, the Bank also made a debut issue in
Swiss bond market and raised CHF 325 mn
(X 1,582 crores approx.) for 5 years, under
MTN programme.

During the year ended 31% March 2011, the
Bank raised a sum of USD 893 mn
(¥ 3,982 crores approx.) by way of bilateral
loans of different maturities.

NRI Business

NRI Deposits grew by ¥ 1,760 crores during the
year and reached a level of ¥ 51,777 crores in
March 2011. Advances to NRIs recorded a growth
0f 162 crores with outstandings of% 1,380 crores
as on 31°% March 2011.

Remittances grew from ¥ 37,319 crores in
FY'10 to ¥ 46,396 crores in FY'11, clocking a
growth of 24%. The Bank had a tie-up with
24 exchange companies and four banks in
Middle-East countries for routing remittances
through SBI.

During the year, twenty new NRI branches
were opened taking the number of NRI
branches to 40. Relationship Managers have
been posted at these branches to render focused
services to NRIs.

“FCNR (B) Premium Account” designated in
GBP, EUR, AUD, CAD and JPY was launched in
addition to the Dollar Premium Account. RFC
Account facility, presently available in USD,
was extended for GBP and EUR as well.

H-2.Domestic Operations

Merchant Banking

The Bank retained the leadership as Mandated
Lead Arranger and Book Runner for syndicated
loans in Asia Pacific (excluding Japan but including
Australia) for the year ended March 2011.

During the year, eleven high value deals
aggregating USD 18,548 mn with our take and
hold of USD 3,683 mn were syndicated
successfully. A large number of bilateral deals
aggregating USD 479 mn were also concluded.

A fee income of USD 116 mn was earned from
syndications and bilateral deals concluded
during the year.

Global Link Services (GLS)

In the year 2010-11, GLS on behalf of domestic
branches, handled 1,32,540 export bills and
1,28,485 foreign currency cheque collections
aggregating USD 15.92 billion. In addition, it
handled 40,58,830 inward remittance transactions
amounting to USD 4.26 billion from various
centres in the Middle East, UK and USA.

Correspondent Relations

The Bank maintains correspondent banking
arrangement with 491 reputed International
Banks to extend seamless services to varied
clients. These correspondent Banks are located
in 121 countries. The Bank also has 2,261
Relationship Management Application (RMA)
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arrangements with SWIFT, facilitating speedier
flow of financial messages.

Country Risk and Bank Exposures

The Bank has in place Country Risk Management
Policy in tune with RBI guidelines. The policy
outlines robust risk management model with
prescriptions for Country, Bank, Product and
Counterparty exposure limits. Both Country-wise
and Bank-wise exposure limits are monitored
and reviewed on a regular basis. The exposure
ceilings and classifications are moderated in line
with the dynamics of their risk profiles.
Periodical corrective steps are initiated to
safeguard the Bank’s interests.

ASSET QUALITY

NPA MANAGEMENT

The position of NPA reduction as on 31.03.2011
is given hereunder:

Table : Asset Quality (% in Crs)

1| Gross NPAs 25,326

Gross NPA percentage 3.28%
2 | Net NPAs 12,347

Net NPA percentage 1.63%
3 | Cash Recovery in NPA 3,848
4 | Up gradation to Standard

Assets 4,499
5| Write offs 4,007
6 | Gross reduction in NPAs (3+4+5) | 12,354
7 | Fresh Slippages of Standard

Assets to NPA category 18,145
8 | Recovery in written off

accounts 966

Restructuring of impaired Standard Assets as
well as viable non-performing assets, both under
CDR mechanism as well as under the Bank’s
own scheme, has been given top priority for
arresting new additions and for reducing the
existing level of NPAs.

Proactive steps have also been taken for
prevention of NPAs.

The Bank referred 10 cases with aggregate
exposure of ¥ 1,378.93 crores to CDR mechanism
during 2010-11, out of a total of 49 cases referred
to CDR by the Whole Banking system including
SBI. Out of these 49 cases, the Bank has exposure
on 25 cases aggregating I 2,250.24 crores.

J. ASSOCIATES AND SUBSIDIARIES
J.1 The State Bank Group with a network of 18,266
branches including 4,724 branches of its five
Associate Banks dominates the banking industry
in India. In addition to banking, the Group,
through its various subsidiaries, provides a whole
range of financial services, which include Life
Insurance, Merchant Banking, Mutual Funds,
Credit Card, Factoring, Security trading, Pension
Fund Management and Primary Dealership in
the Money Market.
J.2 Associate Banks
SBI’s five Associate Banks had a market share of
5.88% in deposits and 6.00% in advances as on
last Friday of March 2011.
Table : Performance Highlights of
Associate Banks (ABs)
(% in Crs)
As on As on| Change
31.03.2010 | 31.03.2011 (%)
Total Assets 3,18,580 3,68,283 15.60
Agg. Deposits 2,72,790 3,11,645 14.24
Total Advances 2,04,573 2,40,423 17.52
Operating Profit 5,841.90 7,568.68 29.56
Net Profit 2,958.80 3,598.43 21.62
Credit Deposit
Ratio 74.15% 77.29% 4.23
Capital Adequacy
Ratio 13.66 13.25 -0.41
Gross NPA 3,504.68 5,066.50 44 .56
Net NPA 1,692.96 2,443.69 44.34
Return on Equity 18.97% 19.08% 0.11

63




.3 TESATE HwATYIOeT WE eI deh

fafies (Tashtemgetas)

= 2011 o 3fd Tk, THAISARHIATE H P
SHITET o et M wEen: % 453.27 FUS
3T 271.43 HUS &1 dh 4 HAW: T 5.25 S
T 4.21 HUE sl UR=TET A9 T foreel @
TSt fopaml A 2011 o ofd dh feer e
T bt YT fles ot

.4 TS it ardhew fafire s (wwsfiens &)

T3 YIRS TAGHR HATC, HIEATEH
feree =t =reree, goft TR Gare st Efeaet fafoe,
fererar &1iT 3tferrgur, urgae Sfreet amfe st srereen
T ATt Teh Yot FaT faarer sifshT 3eTE 7 | TEeteTs
Y 40 gferera G 31k SIS 3797 3 G190 AR
fare & 9 | Uk 7ol s 2 |

% o S U Rl S AT T T U 5
W@@ﬁmﬁﬁé

AR dER e ATe= T g Uiy g9 &9
T oo - 2010 o fAI w9 s 3rare |

TS UH3TR TV §RT AR S8R T F13H 3T

fx 2R F7ere |

JUTR Fistae He-d e ed Eey -

o EfeTm ugiehfiera g 1w X g2 2010 -
FATASHHT HITC UL Teh{Hehed

o 3fean sefigaa <ia o iR $aR 2010 - A9 Urije

o IfEad Afae wue 19 €d 1% & g2) 2010 -
strogdieh & sft sTwaR

TAMAR TR T TUHSTE (A TIeH) 5 a6
2010 & faT Tw=R) - | dfyes RIS TIW
AT |

TR TR a7 SeAforen g1 %R - | Afvas uqE
SIS |

SEFET o STER TTAA erE-SIOT= ¥HE
Tl 8 Sheletad 201 1 o gem fermrel o6 for 133 wfasma
JHTERICH ATSTR 3797 o H1Y T aETT |

fereet =t 2010- 11 3 0 S[2TE T TR & STHER
TR TE W T9r GuH R T 9 H HEA *
FTIER T M W

TV S HEAT AR T2 T MY AT T IR
T3 39 H YU T |

o fafereT 399 it e o STaR 9o T |

U=t 2 31 9/ 2011 @t 173 gfaerd ot ad-ufa-
Tu gfig st teh T 374.72 HUE I HL T AT
FHAEN 2 Sefeh 31.03.2010 I T8 T 137.12 HS
@1 ATl 94 400 fererd 1 3fary emaiy of
oifer fopa |

31.4.1 THSAETTE hu RreRIRES . (THTHTe)

THTHTA 2o U HEATTA UT8hl hl Tehe Td aTral
31T ferehe diel # Sferere sitfeh gart yee e
& TN, WA S SIY 3T faelia 3omel
forsnar 3T Pt ot ahret oft Shelt @ | THTud i
100 IMETE § 31T 78 REe e §emTd &t Yo
o UTEehI okl €8, E-sIfEhT, g-aEdan 31t
£-UAUS HATG JE Al € | TEuETel s afgat
H adae 7 1.89 or@ @ off Afak w7 1 el
7o 3 S U A 31.03.2011 i T 4.59 HUS
T AT SHATT|

I.4.2 TES(TE Fhe dord ferfue e (Tasiue)

AT, THAtaTE Shfueet mrehe faftds &t ©h
100 wferera quf nfirerereft s & | woeftue
J fae @ 2010-11 & A T 0.59 FAIE H
feyeret ey &t fahan B |

T 7 THug e affas fa. st e d=
U HUS B T THATTe A THsiians gifesT
gTohT. (TTRESIh), ST T Hga &9 T Toifua
fopa e 2, H ST gU 31U S i SR e
ST S § T U AU I I TEag
gifeeT gehr. 3 Afas saede (Aive) fa.
1 AT T 3.47 HUE 3T 2.60 HUE st T
o fean 2 |

64




J.3

J.4

SBI Commercial & International Bank Ltd.
(SBICI)

As at the end of March 2011, the aggregate
Deposits and total Advances of SBICI stood at
% 453.27 crores and ¥ 271.43 crores respectively.
The Bank recorded an operating and net profit
of ¥ 5.25 crores and ¥ 4.21 crores respectively.
The net NPA as at the end of March 2011
was NIL.

SBI Capital Markets Limited (SBICAP)

SBICAP is a full service investment banking
outfit offering Project Advisory Services,
arrangement of Structured Finance, Capital
Market Services like Equity Issuances, Mergers
& Acquisitions and arrangement of Private
Equity, etc. SBICAP is a leader in India in
Project Finance with over 40% market share.

The following are some of the many awards /
recognitions won by the Company during
the year:

Bank of the year award 2010 for Asia Pacific
Region for the 3™ consecutive year by Thomson
Reuters.

Loan House of the Year Award for the
2nd consecutive year by IFR Asia.

Euromoney Project Finance Indian Deals awards —

o Indian Petrochemical Deal of the Year 2010-
ONGC Mangalore Petrochemicals

o Indian Industrial Deal of the Year 2010 —
Dungsam Cement

o Indian Oil & Gas Deal of the Year 2010- GSPC
KG Offshore

Ranked No 1 Global Mandated Lead Arrangers
for 2010 by PFI ( Thomson Reuters) for the second
successive year.

Ranked No 1 Global Lead Arrangers for the
second successive year by Dealogic.

Ranked 1" with an impressive market share of
13.3% for the 1% quarter of calendar 2011 on the
Asia Ex-Japan Syndicated Loans Table as per
Bloomberg.

Ranked 2" in terms of issues handled and 3* in
terms of amount raised during the financial year
2010-11.

Ranked 1% in Rights Issues- both in terms of
number of issues and amount raised

Ranked 1st in number of PSU Divestment Issues.

The company has posted PAT of ¥ 374.72 crores
as on 31.03.2011 as against< 137.12 crores as on
31.03.2010 thus recording YoY growth of 173%.
Also declared an interim dividend of 400%.

J.4.1 SBICAP Securities Limited (SSL)

SSL, a wholly owned subsidiary of SBI Capital
Markets Ltd., besides offering equity broking
services to retail and institutional clients both
in cash as well as in Futures and Options
segments, is also engaged in Sales &
Distribution of other financial products like
Mutual Funds, etc. SSL has 100 branches and
offers Demat, e-broking, e-IPO and e-MF
services to both retail and institutional clients.
SSL currently has more than 1.89 lac customers
in their books. The Company has posted a profit
of ¥ 4.59 crores as on 31.03.2011 during the
current year.

J.4.2 SBICAPS Ventures Limited (SVL)

SVL is a wholly owned subsidiary of SBI
Capital Markets Ltd. SVL earned a net profit of
% 0.59 crore during 2010-11.

SVL sold its stake in SS Ventures Services Ltd., a
venture capital fund set up jointly by SVL and SBI
Holdings Inc (Softbank), Japan and its stake in India
Japan Fund to SBI Holdings Inc and Knowledge
Investments (Mauritius) Ltd at a total consideration
of X 3.47 crores and ¥ 2.60 lac respectively.
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J.4.3 SBICAP (UK) Ltd. ( SUL)

SUL is a wholly owned subsidiary of SBI
Capital Markets Ltd. During the year SUL has
booked a revenue of ¥ 2.16 crores and has
posted a net profit of ¥ 0.20 crore despite the
global recessionary scenario.

SUL is positioning itself as a Relationship outfit
for SBI Capital Markets in UK and Europe.
Relationships are being built with FIIs, Financial
Institutions, Law Firms, Accounting Firms, etc
to market the business products of SBICAP.

J.4.4 SBICAP TRUSTEE Co. Ltd. (STCL)

SBICAP TRUSTEE Co Ltd (STCL), a wholly
owned subsidiary of SBI Capital Markets Ltd.,
which has commenced security trustee business
with effect from 1% August 2008 has earned a
gross income of ¥ 8.31 crores and a Net Profit of
% 4.43 crores during 2010-11 as against Gross
Income of ¥ 3.78 crores and Net Profit of
¥ 1.94 crores during 2009-10.

J.6

For the period ended 31t March 2011, the
Company’s PAT was X 56.94 crores as against
% 89.23 crores during March 2010. The lower
profit is mainly attributed to the impact of
hikes in Repo rates by RBI and yield on
investments remaining stagnant.

The market share of SBIDFHI has increased from
2.71% ason 31.03.2010 to 3.41% as on 31.03.2011.

The secondary market turnover during the year
was ¥ 97,885 crores as against I 78,911 crores
during the corresponding period in 2010 (YoY
growth of 24%).

SBI Cards & Payments Services Pvt. Ltd.
(SBICSPL)

SBI Cards, the only stand-alone credit card
issuing company in India, is a joint venture
between State Bank of India and GE Capital
Corporation, wherein SBI holds 60% stake.

The “Cards in Force” (CIF) of the Company
stands at 23 lac and the receivables are at
T 1,795 crores at the end of March 2011.

J.5 SBI DFHI Ltd. (SBI DFHI)
e The Company has posted a net profit of
* SBI acquired Asian Development Bank’s and ¥ 7.10 crores as on March 2011 as against a loss
Industrial Investment Bank of India’s stake of ¥ 152.4 crores as on 31.03.2010.
(4.69% and 0.47% respectively) in SBI DFHI
during the course of the year. e SBICard has emerged as the most trusted brand
by being the undisputed Gold Award winner in
e  SBIgroup holds 72.17 % share in the Company, Reader’s Digest Trusted Brands Survey 2010 for
which is a primary dealer. the third year in a row.
Table : The Performance Highlights of the Associate Banks as on 31.03.2011 are as under:
(% in Crs)
Name of the Bank SBI's share in Deposits Advances Operating Net Profit
the capital (%) Profit
State Bank of
Bikaner & Jaipur 75.00 53319 41744 1140.25 550.88
Hyderabad 100.00 90178 65437 2319.47 1166.24
Mysore 92.33 42779 34440 1173.75 500.62
Patiala 100.00 67771 52331 1759.24 652.96
Travancore 75.00 57598 46471 1175.97 727.73
All 5 Banks 311645 240423 7568.68 3598.43
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J.7

SBI Card has won the CNBC Awaaz Consumer
Awards 2010.

SBI Life Insurance Company Limited (SBILIFE)

SBI Life is Joint Venture Company between SBI
and BNP Paribas in which SBI holds 74% stake.

SBI Life has a unique multi-distribution model
comprising Bancassurance, Retail Agency &
Institutional Alliances and Group Corporate
Channels for distribution of insurance products.

Gross Premium of the Company Crossed
¥ 12,000 crores with YoY growth of 28%.

SBI Life has a market share of 19.22% of the total
market share of private insurers which stood at
31.30% as on 31.03.2011. Overall market share
(including Life Insurance Corporation of India)
of SBI Life stood at 6.02% as at 31t March 2011.

Recorded a PAT 0f% 366.30 crores as on 31.03.2011
as against ¥ 276.46 crores as on 31.03.2010.

The ‘Assets under Management’ of SBI Life
recorded a growth of 40% YoY to reach
¥ 40,162 crores as on 315t March 2011.

SBI Life expanded its branch network by adding
135 branches during the year bringing the total
number of branches to 629.

ICRA has reaffirmed iAAA rating to the company
indicating highest claim paying ability.

CRISIL has reaffirmed its highest financial rating
AAA/ Stable.

The following are some of the awards /
recognitions achieved by the Company during
2010-11:

NDTYV Profit business leadership 2010-11 award
for organizational excellence.

Bloomberg UTV Award for Financial Excellence
2010-11.

Outlook Money Award Runner Up for the Best
Life Insurance Company 2010-11.

ICS Quality Champion Award 2010-11.

J.8

J.9

IS0 9001:2000 certification for superior
claim process.

SBI Funds Management (P) Ltd. (SBIFMPL)

SBIFMPL, the Mutual Fund arm of SBI, is the
6 largest Fund House in terms of “Assets Under
Management” and a leading player in the market
with 6 million investors.

The schemes of the Fund House have performed
consistently over the years and have emerged as
the preferred investment for investors.

The company has posted a PAT of ¥ 78.85 crores
as on 31.03.2011 registering a YoY growth of 4%.

The average “Assets Under Management” (AUM)
of the company stood at¥ 41,672 crores as against
3 37,417 crores as on March 2010 achieving a
YoY growth of 11% as against the growth of 6%
for the Mutual Fund Industry.

SBI Global Factors Ltd. (SBIGFL)

SBIGFL is one of the leading factoring companies
in India which has the highest market share
(over 90%) in export & import factoring.

During the year ended 31 March 2011, the turnover
of the company decreased to ¥ 7,605 crores from
T 12,978 crores as on 31 March 2010 due to the
sluggish growth in industrial production during the
year impacting the top line growth.

The company incurred a loss of ¥ 125.62 crores
during the year ended 31.03.2011 as against a
profit of ¥ 6.58 crores earned on 31.03.2010
mainly on account of slow down in economy
and due to higher provisioning for NPAs and
Write-offs.

J.10 SBI Pension Funds Pvt. Ltd. (SBIPF)

SBIPF is one of the three Fund Managers
appointed by Pension Fund Regulatory &
Development Authority (PFRDA) for
management of Pension Funds under the New
Pension System for Central Government (except
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Armed Forces) and State Government
Employees. SBIPF, a wholly owned subsidiary
of the State Bank Group, commenced its
operations from April 2008. The total “Assets
Under Management" of the company as on
31%t March 2011 were T 3,764.11 crores (YoY
growth of 65%). As at 31* March 2011, SBIPF
was managing 44% of the corpus under the
Central Govt Scheme, 39 % under State Govt
scheme and 64% under the informal sector. The
Company recorded a net profit of ¥ 0.32 lac.

Important Developments during the year in
Associates & Subsidiaries:

State Bank of Indore, one of the Associate Banks,
was acquired on 26" August 2010 after the final
approval from RBI and Gol.

State Bank of Mysore raised ¥ 583.20 crores
equity through a Rights Issue during the year.

State Bank of Bikaner & Jaipur’s Rights Issue for
raising ¥ 780 crores was open from 28" March to
11" April 2011.

Support & Control Operations

K | Information Technology

L | Risk Management & Internal Controls

M | Customer Service & Corporate Social
Responsibility

N | Corporate Communication & Change

O | Right to Information Act

P | Human Resources

Q | Business Process Re-engineering

R | Official Language

S | KYC/AML/CFT Measures

T | Fraud Prevention & Monitoring

U | Compensation Policy for deficiency in
Service

V | Bank's Outsourcing Policy

W | Super Circle of Excellence

X | Green Banking Initiatives

INFORMATION TECHNOLOGY

Networking: The Bank has implemented a
secure, robust scalable WAN architecture
network built with equipments owned by SBI,
connecting 19,347 Branches/Offices and 25,005
ATMs of State Bank Group through leased lines,
VSATs and CDMA technology.

Core Banking: CBS roll out across the domestic
branches is supported with a state-of-the-art
centralized infrastructural setup and a robust
Primary / DR setup, providing uninterrupted
continuity of Bank’s operations. It facilitates the
scalability for future growth, interfacing with
multiple alternate channels, reduction in
transaction costs, improved operating efficiency.
Milestones of 52 millions peak transactions in a
day, 1,861 Transactions per second and managing
258 million accounts have been achieved in
recent months. Operatives have been provided
with tools for on-line real time transaction
verification. E-Trade — internet based front end
application has been rolled out for corporate
customers for processing various trade finance
transactions.

ATM: State Bank Group crossed an important
milestone of rolling out 25,000 ATM during
the year. Apart from Cash Withdrawal, Balance
enquiry, Mini statement and Card to Card
transfer, several value added services such as
Utility Bill Payment, Temple/Trust Donations,
Fee Payment, Mobile top up, Cash/ Cheque
deposit (at select ATMs), Cheque book request,
Payment of Insurance premium, SBI Credit
Card Bill Payment etc. are also being offered at
25,005 ATMs of the State Bank Group. Usage
of debit cards at PoS terminal has increased
significantly. Bunch Note Acceptor (for direct
acceptance of cash), Multifunction kiosks (for
offering non-cash ATM transactions, Internet

Banking transaction, passbook printing etc.),
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low cost rural ATMs and solar powered ATMs
have also been rolled out.

Internet Banking: The Bank’s Internet Banking
solution is a comprehensive suite of products
for both Retail and Corporate users. Some of
the new features enabled during the year
include online nomination and closure of
e-TDR/STDR, opening closing of e-RD, viewing
of Form 26 (Annual statement 26 for income
tax credits), stop payment of cheques, request
for multicity cheque book, registration of
mobile number in Core Banking account
for SMS alerts of core transactions, online
issuance of gift cards and top up, online
validation of PAN while making tax payment,
display of notional interest in housing loan

account etc.

Payment Systems Group: The volume of RTGS
and NEFT
significantly.

transactions has increased

Contact Centre operates on 24x7 basis from two
locations Bengaluru and Vadodara. Contact
Centre is currently providing the following
services: Complaint Management System,
Lead

Management System, Account Enquiry Services,

Pension Management System,
Payment Tracking System, Card Tracking
Services, Hotlisting of Cards, ATM PIN
Regeneration, Providing MMID (Mobile Money
Identifier) information under IMPS (Interbank
Mobile Payment Services), Balance and

Statement on mobile.

In respect of Prepaid Cards, the facility of placing
request and funding for procurement of Gift Card
has been enabled through Internet Banking portal

(www.onlinesbi.com).

Mobile Banking: A host of Mobile Banking
services, such as Fund Transfers, Enquiry

Services, Demat Account Enquiry, Cheque book
request, Bill payment, Mobile top up, DTH
recharge, SBI Life Premium Payment, E-tag
recharge to pay toll tax, Merchant payments and
Inter Bank Mobile Payment Services (IMPS) are
currently being offered. IMPS has been added
during the year.

Mobile Banking Services are currently offered
under five channels viz. SMS, GPRS, WAP, USSD
and SMS banking. SMS Banking has been
introduced during the last quarter of the year.
The Mobile Banking user base has crossed one
million by the end of the year.

Enterprise Data Warehouse: The Phase II of the
Enterprise Data Warehouse Project (EDWP) has
commenced. While a few business critical
reports are already provided by EDWP, the end
users will have access to all regular and ad hoc
reports required for operational and decision
making requirements through a web portal in

a phased manner.

Information Security: Bank has implemented
a robust IT Policy and Information System
Security Policy which is in line with the
international best practices. These policies are
reviewed periodically and suitably
strengthened in order to address emerging
threats. Regular security drills and employee
awareness programs are conducted to ensure
security and increase awareness among staff.
Business Continuity Management System
(BCMS) has been implemented at Global IT

centre, Belapur.

Foreign Offices: 131 branches in 23 countries,
including 2 OBUs in India, run their operations
on common banking application software
Finacle, with their databases connected to a

central Data Centre backed up by a
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synchronized Disaster Recovery site. The
Rupee remittances from foreign centres are
routed through the central Payment Hub for
credit to accounts maintained with State Bank
Group. The NEFT mechanism is used for
credits to accounts with other banks. The
foreign offices also use the centralized SWIFT
infrastructure for their financial messages. All
foreign offices use Internet Banking channel,
and 113 ATMs at various locations abroad cater
to the Bank’s overseas customers with most of
the ATMs connected to centralized ATM

Switch in India.

RRB Computerisation:

Out of 18 RRBs sponsored by the Bank, 10 RRBs
have been computerised on CBS platform
using BaNCS application software through the
ASP model.

Awards & Accolades:

During the year, The Bank has received
the following national and international
awards in recognition of its technology

implementation:

The Banker — Innovation in Banking Technology
Awards 2010 — State Bank of India was declared
Winner in ‘Innovation in Eco-IT’ category for its
GREEN ATM installation.

The NASSCOM CNBC IT User Award 2010 —
in the Banking Vertical for its various IT

initiatives.

IDRBT Banking Technology Excellence Awards
2009: The Bank won two awards in ‘Best
Use of Technology for Financial Inclusion’
‘Mobile
Applications’.

and Banking and Payment

L1

Best IT Implementation Awards 2010 by PC
Quest: SBI’s Project ‘Green IT @ SBI’ was rated
as the Best Green IT Project for its GREEN ATM

installation.

Skoch Award 2010- in the “Virtual Corporation
Award” category for its project — ‘E-Payment
Solution’ which covers all our E-Governance
initiatives on Corporate Internet Banking

Platform.

Silver EDGE Award — for its “Data Centre
Consolidation Project” of Foreign Offices

Department.

Amaron Quanta Express Uptime Champion
Awards 2010 (Banking and Finance Category) —
the award recognizes organizations who have
implemented solutions that guarantee an optimal

infrastructure uptime 24x7.

VISA 2009 Global Service Award-the Bank’s ATM
cum debit card was declared to have the lowest

transaction response time.

IBA Technology Award: Best Customer Initiative,
Counter, Best Online Banking, Best Risk

Management (Runner up).

RISK MANAGEMENT & INTERNAL CONTROLS

Risk Management in SBI

Risk Management Structure

An independent Risk Governance Structure is
in place for Integrated Risk Management
covering Credit, Market, Operational and
Group Risks. This framework visualises
empowerment of Business Units at the
operating level, with technology being the key
driver, enabling identification and management

of risk at the place of origination.
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Inspection and T
Management Audit

The Risk Governance Structure in place in the
Bank is as under:

BOARD OF DIRECTORS |

[ Risk Commi |

RISK MANAGEMENT COMMITTEE | CREDIT RSk MANACENENT
OF THE BOARD ’ COMMITTEE

DMD & CCRO

A

OPERATIONAL RISK

MANAGEMENT COMMITTEE

MARKET RISK
MANAGEMENT COMMITTEE

CGM (RM)

GROUP RISK
MANAGEMENT COMMITTEE

| GM (CRMD) | | GM (ERM) | | DGM (MRMD) | | DGM (ORMD) | |DGM (Gr()upRisk]l

Credit Risk
Mar

Enterprise Risk
Manag:

Market Risk

Operational Risk
‘eam || Manag

‘eam

Group Risk
M: T

eam

eam E 1t Team a

The Risk Management Committee of the
Board (RMCB) has the overall responsibility
to monitor and manage Enterprise Wide
Risk. The Credit Risk Management
Committee (CRMC), Market Risk Management
Committee (MRMC), Operational Risk
Management Committee (ORMC), Group Risk
Management Committee (GRMC) and Asset
Liability Management Committee (ALCO)
support RMCB.

MD & Group Executive (Associates &
Subsidiaries) and MD & Group Executive
(International Banking) are the members of
RMCB, while MD & Group Executive (National
Banking) and MD & Chief Financial Officer are
invited to attend all the meetings of the
Committee. The Deputy Managing Director &
Chief Credit and Risk Officer head CRMC,
MRMC, ORMC and GRMC. ALCO is
headed by the Managing Director & Chief
Financial Officer.

Risk Management is perceived as an enabler
for business growth and in strategic business
planning, by aligning business strategy to the
underlying risks. This is achieved by constantly
re-assessing the inter-dependencies / interfaces
amongst each silo of Risk and business

functions.

L.2

Bank is in the process of implementing Enterprise
Risk Management (ERM) that will integrate all
the Risk Management functions of the Bank,
explore inter-dependencies amongst various risk
types and act as a support system to strategic

decision-making process.

Basel II Implementation

In accordance with RBI guidelines, the Bank has
migrated to the Basel II framework, with the
Standardised Approach for Credit Risk and Basic
Indicator approach for Operational Risk w.e.f.
March 31, 2008, having already implemented the
Standardised Duration Method for Market Risk
w.e.f. March 31, 2006.

Simultaneously, the Bank is updating and fine-
tuning its Systems and Procedures, Information
Technology (IT) capabilities, Risk Assessment
and Risk Governance structure to meet the
requirements of the Advanced Approaches

under Basel II.

Various initiatives such as new Credit Risk
Assessment Models, independent validation of
Internal Ratings, loss data collection and
computation of market risk Value at Risk (VaR)
and improvement in Loan Data Quality would
facilitate efficient use of Capital as well as smooth
transition to Advanced Approaches.

Risk Awareness exercises are being conducted
across the Bank to enhance the degree of
awareness at the Operating levels, in
alignment with better risk management
practices, Basel II requirements and
over-arching aim of conservation and

optimum use of capital.

Keeping in view the changes that the Bank’s
portfolios may undergo in stressed situations, the

Bank has in place a policy, which provides a
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framework for conducting the Stress Tests at
periodic intervals and initiating remedial
measures wherever warranted. The scope of the
tests is constantly reviewed to include more

stringent and new scenarios.

Credit Risk Management

Credit Risk Management process encompasses
identification, assessment, measurement,
monitoring and control of the Credit Exposures.
Well-defined basic risk measures such as CRA
(Credit Risk Assessment) models, Industry
Exposure norms, Counter-party Exposure limits,
Substantial Exposure limits, etc., have been put
in place.

Credit Risk components such as Probability of
Default (PD), Loss Given Default (LGD) and
Exposure at Default (EAD) are being computed.

Frequency of Stress Tests in respect of Credit Risk
has been increased from Annual to Half-yearly,
to identify Credit Risk at an early stage and to
initiate appropriate measures to contain/ mitigate
Credit Risk.

Market Risk Management

Market Risk Management is governed by the
Board approved policies for investment, Private
Equity & Venture Capital, trading in Bonds,

Equities, Foreign Exchange and Derivatives.

Exposure, Stop Loss, Modified Duration, PV01
and Value at Risk (VaR) limits have been
prescribed. These limits, along with other
Management Action Triggers, are tracked daily
and necessary action initiated, as required, to
keep Market Risk within approved limits.

Operational Risk Management

The Bank manages operational risks by having
in place and maintaining a comprehensive

system of internal controls and policies.

L.6

The main objectives of the Bank’s Operational
Risk Management are to continuously review
systems and control mechanisms, create
awareness of operational risk throughout the
Bank, assign risk ownership, alignment of risk
management activities with business strategy
and ensuring compliance with regulatory
requirements.

The Operational Risk Management policy of the
Bank establishes a consistent framework for
systematic and pro-active identification,
assessment, measurement, monitoring and
mitigation of operational risk. The Policy
applies to all business and functional areas
within the Bank, and is supplemented by
operational systems, procedures and guidelines
which are periodically updated.

Group Risk Management

The State Bank Group is recognised as a major
Financial Conglomerate and as a systemically
important financial intermediary, with
significant presence in various financial

markets.

Accordingly, it is imperative, both from the
regulatory point of view as well as from the
Group’s own internal control and risk
management point of view, to oversee the
functioning of individual entities in the Group
and periodically assess the overall level of risk
in the Group. This facilitates optimal
utilization of capital resources and adoption
of a uniform set of risk practices across the
Group Entities.

The Group Risk Management Policy applies to
all Associate Banks, Banking and Non-banking
Subsidiaries and Joint Ventures of the State Bank
Group under the jurisdiction of specified
regulators and complying with the relevant
Accounting Standards, where the SBI has
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investment in equity shares of 30% and more

with control over management.

With a view to enabling the Group Entities to
assess their material risks and adequacy of the
risk management processes and capital, all
Group members, including Non-banking
Subsidiaries are encouraged to align their
policies and practices with the Group, follow
Basel

best practices.

prescriptions and international

Asset Liability Management

The Asset Liability Management Committee
(ALCO) of the Bank is entrusted with the
evolvement of appropriate systems and
procedures in order to identify and analyse
balance sheet risks and setting of benchmark

parameters for efficient management of these risks.

ALM Department, being the support group to
ALCO, monitors the Bank’s market risk such as
liquidity risk, interest rate risk etc., by analysing
various ALM reports / returns. The ALM
department reviews the ALM Policy and
complies with the Bank’s / RBI’s policy

guidelines on an ongoing basis.

The Market Related Fund Transfer Pricing
Mechanism has been implemented for
evaluating the business performance of the
branches of the Bank.

Internal Controls

The Bank has in-built internal control systems
with well-defined responsibilities at each level.
The Bank carries out mainly two streams of
audits - Inspection & Audit and Management
Audit covering different facets of Internal Audit
requirement. Apart from these, Credit Audit is
conducted for units with large credit limits and

Concurrent Audit is carried out at branches having

L.8.1

L.8.2

large deposits, advances and other risk
selected BPR Outfits.
Expenditure Audit, involving scrutiny of

exposures and
accounts and correctness of expenditure
incurred, is conducted at Corporate Centre
Establishments, Local Head Offices, Zonal
Offices, On Locale Regional Offices, Regional
Business Offices, Lead Bank Offices, etc. To
verify the level of rectification of irregularities
by branches, audit of compliance at select
branches is also undertaken. The Information
System Audit (IS Audit) of the centralised IT
establishments is being conducted.

Risk Focussed Internal Audit (RFIA)

The inspection system plays an important and
critical role of introducing international best
practices in the internal audit function which
isregarded as a critical component of Corporate
Governance. Inspection & Management Audit
Department undertakes a critical review of the
entire working of auditee units. Risk Focussed
Internal Audit, an adjunct to risk based
supervision as per RBI directives, is in vogue
in the Bank’s audit system.

Inspection & Audit of branches

All domestic branches have been segregated
into 3 groups on the basis of business profile
and risk exposures. While audit of Group I
branches and credit oriented BPR entities
(excepting SARC) is administered by Central
Audit Unit (CAU) at Inspection & Management
Audit Department headed by a General
Manager (CAU), audit of branches in Group II
& Group III category and other BPR entities are
conducted by ten Zonal Inspection Offices,
located at various Centres, each of which is
headed by a General Manager (I&A). The audit
of branches and BPR entities is conducted as
per the periodicity approved by Audit
Committee of the Board (ACB) which is well
within RBI norms. During the period from
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01.04.2010 to 31.03.2011, 7,871 domestic
branches (Group I: 86 Group II: 1,421; & Group
III: 6,364) were audited.

Audit of BPR entities

In the wake of introducing various BPR
initiatives, audit process for the BPR entities
has been developed and introduced. Taking
into account the processes involved in each of
the entities, exclusive Audit Report Formats,
with appropriate audit queries, have been
introduced. These entities are being evaluated
on risk parameters. During the period from
01.04.2010 to 31.03.2011, 323 BPR entities
(Group I: 138 & Group II: 185) were audited.

Cluster Audit

A number of Centres have been brought under
the gamut of BPR and several branches are
linked with BPR entities. To be able to identify
and mitigate the risk at such branches, where
the process is still underway, the department
has introduced an initiative called ‘Cluster
Audit’ wherein a simultaneous audit of BPR
entities and identified branches linked to the
BPR in a particular centre is taken up . During
the period from 01.04.2010 to 31.03.2011,
Cluster Audit was conducted in 46 Centres
covering 1,188 Branches & 125 BPR entities.
This brought to light the audit health of the

centre.

Management Audit

With the introduction of Risk Focussed Internal
Audit, Management Audit has been reoriented
to focus on the effectiveness of risk management
in the processes and the procedures followed in
the Bank. Management Audit universe comprises
of Corporate Centre Establishments; Circles /
Apex Training Institutions, Associate Banks;

Subsidiaries (Domestic / Foreign); Joint Ventures

L.8.6
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(Domestic / Foreign), Regional Rural Banks
sponsored by the Bank (RRBs). During the period
from 01.04.2010 to 31.03.2011, Management
Audit of 45 domestic offices/establishments was
carried out.

Credit Audit

Credit Audit aims at achieving continuous
improvement in the quality of Commercial
Credit portfolio of the Bank through critically
examining individual large commercial loans
with exposures of ¥ 5 crores and above.
Credit Audit System (CAS), which has been
aligned with Risk Focussed Internal Audit,
assesses whether the Bank’s laid down
policies in the area of credit appraisal,
sanction of loans and credit administration
are meticulously complied with. CAS also
provides feedback to the business unit by
way of warning signals about the quality of
advance portfolio in the unit and suggests
remedial measures. It also comments on the
risk rating awarded and whether it is in order.
Credit Audit carries out a review of all
individual advances above the cut off limit
within 6 months of sanction/enhancement/
renewal as off-site audit and a post sanction
audit once in 12 months as on-site. During
the period 01.04.2010 to 31.03.2011, Credit
Audit

456 Branches, covering 5,733 accounts with

(on-site) was conducted in
aggregate exposures of ¥ 5,72,958 crores.
Credit Audit (Off-site) was conducted in
14 (including MCROs/CAG

functioning in the geographical area of the

Circles

respective Circles) during the same period,
covering 6,875 proposals (domestic) with
aggregate exposure of ¥ 8,43,864 crores.

Information System Audit:

Since April 2006, all the Branches are being
subjected to Information Systems (IS) audit to

83




& forw weft wmenstt &t AT gumett SwEr-udte
% aTefi @ S W@ &1 vmnst & faw gEen
TrenfTeRt JUnferat & FeIdT WX T Geaihe el
3T 3 o foTT =1 gonferdt st @ -
Tl Heitl T FUSeh dAR TS 8 | hesiad
T gienfiRl SEeraAre s gEAr yomeft
dEr-Ther Se-2007 # yE K T F)
fadiss 01.04.2010 T 31.03.201 1 @< st 7afy
& N, 40 FHesihd FaT Frenfiest deemrreit
T YA GOt eEr-adten gl @ e

3.8.8 ferewr frra hrErieret eht SIET-udtet

famiss 01.04.2010 T 31.03.201 1 T =t 7af
& T, 40 IEIS/FEEA B A HEAA
AG-TeT [E R, FEH 31 wened @
frdteror wd @@r-udien, 4 gfafafy srated,
1 7St den 4 et wreferai wt ysieE
Aer-uhe e @ |

3.8.9 EITHT A@T-udten wuTredt

3.9

gz sTiafe raf, gerelt o it T s
SR ufaret  ferr s 3 fae demdt ar-
udier gutet sAfemd: fEEer ufshar s T
AR S 21 2freh uReTeHl 1 SiE A 2
YRl o fisenl & feIT 98 Weh |1e o &9
4 g ot 81 IRcdtT Rsd o o fade
STTHR FHT - e goref! sl R e
T ogHtem o St @ fTEd sfeh SETSAi sk
30-40% 3T Ak o AGH TH e SREH
grrgared o 60-70% ST g9H wnfher e
ST Heh | TmEnedt ST stfe gepeat | gt
G-I HT =TT A o fog e o
ar-der ferm gfseanedt, feen-frde s grsat
o1 frefcor sar @1 f&=iss 31.03.2011 &1, 39
gumeft & st 30.15% SHRIRET 3
75.21% 3fUAi den sk i 3T SifEd
TrIgaTedl st GITHT AWT-UKeT i TE |

ch Cl

sk B Hashdl AT H ITATA TIST H

TS HT-HIEdT T THTEREdl o R hi

T @ UG TE 2 | SHfE I3 S
ST T AT HT 2 1 FHATT, Gesh T
3T &Y T Fdehdl ST okl T2 ATeen
T8 s=ar g1 faofai et sAfenEa: washan
gfieahivr & STi=r skt STiet 8, e ok B afd
g & | S8 Weh 3T Tshel T IZITT AN
Frariat it <fed T @ adl gud A a8
3k AhUTA  qAT wWEATEYde faw T
eranfaes futai qen foreft shuetfed e
GeeuT ot U STt 2| sloh H Eeehar eI
7 forgr=i W s e

IUER O Sgal sEre’ fagra Ul Senfid
eehdl faamT femes Ul o 9k ®9 9
Torg 8 3l 35279 o H Uk STEft uepfa
el Enggl ok HIHell shl SR-9X "fed g
T THAT 2 1 3Eh A & Haehar A Hefred
U § eiEregt st SSAS oh [MeruT oh
feTu shrefers Surg ST @I R |

GT3A % TR Hl 2@d U, g4 9+t 14 Heal
H aehdr faar wenftd frw & fSeh! sTegeqdn
37 TS Y §RI sl Sl 21 hRURE g #,
gaehal €&l | A T8 TRIue s i ol
% AT Hehal S g kA ST 21 A"
fawm g sremer @i RAd wwar & dar e
1 o1 fouet €9 G LT 8 | ST Hrd
quTTell & st Tdehar smarT () & fam-

fodei o1 qft T T e feRar ST )
N . N o N
T. TTgeh VT Ud shRURE HTHTSTER ST
T.1. UTEeR Hal

fafe givft & =l § aREis Hee
Td: UTEh! o OY Ta el shi I8 THg T
% 3ITRYT Y TRAS T AT BB HIAHH STH-
IREd, ‘TEstaE (e, S, S
afe =remy T

aop # Rreprd forarer fify ardta S 9 g/
dar w78 eyl Aifg o sER WS

84




L.8.8

L.8.9

assess the IT related risks as part of audit of
the branch. A ‘Handbook on Self Audit of
Information Systems’ was introduced to
facilitate branches for evaluating the efficiency
level of IT systems. IS Audit of centralised IT
establishments has commenced in January
2007. During the period from 01.04.2010 to
31.03.2011, IS Audit of 40 centralised IT
establishments was completed.

Foreign Offices Audit:

Home Office Audit was carried out at
40 Branches / offices during 01.04.2010 to
31.03.2011, which included Inspection and
Audit of 31 Branches, Management Audit of
4 Representative offices, 1 Subsidiary and
4 Regional Offices.

CONCURRENT AUDIT SYSTEM:

Concurrent Audit system is essentially a
control process integral to the establishment
of sound internal accounting functions,
effective controls and overseeing of operations.
It works as a tool for the Controllers of
operations for scrutiny of day-to-day
operations. Concurrent Audit System is
reviewed on an on-going basis as per the RBI
directives so as to cover 30-40% of the Bank’s
Deposits and 60-70% of the Bank’s Advances
and other risk exposures. Inspection & Audit
department prescribes the processes,
guidelines and formats for the conduct of
concurrent audit at branches and BPR entities.
As on 31.03.2011, the system covers 30.15 %
of deposits and 75.21 % of advances and other
risk exposures of the Bank.

L.9 Vigilance

The main objective of vigilance activity in the
Bank is not to reduce but enhance the level of
managerial efficiency and effectiveness in the
organization. Risk taking is integral part of the

banking business. Therefore, every loss does not
necessarily become subject matter of vigilance
enquiry. Motivated or reckless decisions that
cause damage to the Bank are essentially dealt
as vigilance ones. While vigilance aims at
punishing the delinquent employees, it also
protects the legitimate and bonafide business
decisions taken by them and any other action
devoid of malafides. The Vigilance Department

in the Bank functions on these principles.

Based on the principle “Prevention is Better Than
Cure”, the Vigilance Department is actively
involved in the preventive measures, which aim
at taking steps, which are essential for avoiding
recurrence of similar nature of frauds in the Bank.
At the same time, Vigilance department is taking
proactive measures to prevent the incidences of

frauds arising in CBS environment.

Considering the size of the Organization, we
have set up vigilance departments at each of
the 14 Circles, headed by Deputy General
Managers. At Corporate Centre, Vigilance set
up is headed by Chief Vigilance Officer of the
The
department reports to the Chairman directly

rank of Chief General Manager.

and conducts its affairs independently. The
the
Commission (CVC) are followed in letter and

guidelines of Central Vigilance

spirit in its functioning.

CUSTOMER SERVICE & CORPORATE
SOCIAL RESPONSIBILITY

M.1. CUSTOMER SERVICE

Several transformation exercises for different
categories of employees were conducted such as
‘Parivartan’, ‘SBI Citizen’, ‘Udan’, ‘Jagruti’ etc.
towards better understanding of interpersonal

relationships mainly with the customers.

The Grievance Redressal Policy of the Bank is
formulated on the basis of the Model Policy
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Framed by Indian Banks’ Association and
provisions of the revised Code of Commitments
to Customers released by Banking Codes and
Standards Board of India in August 2009.
Branches are required to redress customer
grievances within three weeks of receipt
against the time limit of 30 days prescribed in
the Code.

The Standing Committee on Customer Service
constituted at the Local Head Offices with
representatives from customers including Senior
Citizens review the overall position of Customer
Service in the Circle. Analysis of the consolidated
data for Customer Grievances for all Circles is
being put up to the Customer Service Committee
of the Central Board every quarter to identify
common systemic issues that require
rectification, and also review the remedial
measures taken by the Bank for improving the

Customer Service.

The Contact Centre of the Bank has been
enhanced to provide wholesome help to
customers including

e Enquiries on products and services,

e Account related information, balance
enquiry,

e ATM card related information including
blocking of cards,

e Income tax refund related queries,
e Demat account information,
* Pension related information to pensioners.

A web based Complaint Management System
(CMS) launched in December 2009 helps
customers to register their ATM related
complaints at the Toll Free number of Contact
Centre. The complaints are resolved by the ATM
Switch Centre and branches within RBI
stipulated time limit of 12 days. As pension

related complaints continue to be the major area
of complaints, CMS facility has now also been
extended for acceptance of complaints relating
to pensions, deceased accounts, Lockers and
NRI accounts.

The Bank has launched a mobile and web based
service for customer grievance redressal - ‘SMS
Unhappy Service’. Any customer, who wants
to lodge a complaint, sends an SMS
“UNHAPPY” to a specified number. The Bank
responds to the SMS by calling back to the
customer on the same mobile number and
records the details of the complaint and sends
to respective Branches who are required to

advise resolution within 48 hours.

M.2. CORPORATE SOCIAL RESPONSIBILITY (CSR)

Corporate Social Responsibility has been a part of
the State Bank of India since 1973 under the name
of Community Service Banking covering various

social, environmental and welfare activities.
The stated CSR Philosophy is as follows:

The Bank is a corporate citizen, with resources
at its command and benefits which it derives
from operating in society in general. It,
therefore, owes a solemn duty to the less
fortunate and under-privileged members of the
same society.

Staff members are encouraged to make their
contribution by understanding the aspirations of
the public around them and by endeavouring to
evolve measures to remove indisputable social
and developmental lacunae. This will lead to
their self-development and improvement of the
Bank’s image besides development of the
Community.

During the financial year 2010-2011, numerous

welfare and social activities were implemented
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both in Banking and Non-Banking areas with
the basic aim of raising the quality of life in
the community, especially in and around the
area of operation of the branches. Particular
attention was given to ameliorating the
condition of the downtrodden and under-
privileged common man.

Currently, the focus areas under Community
Service Banking are:

e Health

e Education

e Adoption of the Girl Child
¢ Women’s empowerment

e  (Child development

e Welfare and rehabilitation of poor and
handicapped

* Assistance to poor and under privileged
e Entrepreneur development programmes
*  Vocational guidance

e Thrust for assistance to IT education in
Rural/Tribal/unreached areas

e Environment Protection

* Assistance during natural calamities

Projects during 2010-11
a) Natural Calamities

Donations amounting to ¥ 2 crores were made to
UP Chief Minister’s Relief Fund for providing
relief and rehabilitation to victims of Natural
Calamities.

b) Community Service Banking

2,547 projects have been assisted with
% 25.95 crores covering the areas of Health,
Education, Assistance for Sports, Handicapped,
Environment and Assistance to tribals & other
underprivileged members of society.

c)

d)

Adoption of the Girl Child
Society’s preference for the boy child has resulted

in a large number of instances when the girl child
is deprived of familial attention, education,
affection, healthcare and in extreme cases, even
food. In order to supplement the efforts of the
Govt., to change this concept, branches adopt Girl
Children in the age group of 6 to 14 years, who
are orphans / destitute / physically handicapped /
belong to poor families.

This initiative started in 2008 with 8,338
children has in its role 17,627 girl children at
present with an assistance of ¥ 3.49 crores
extended during the year 2010-11 under
Community Service Banking.

Apart from financial assistance, individual
employees from the Bank / spouses of employees
adopt one or two children for care, mentoring,
counselling, to try and fulfil the role of a guide.
This includes periodic visits to the schools by
Staff Members, talking to the girl child to
understand her difficulties, academic or
otherwise, and offering solutions. A close
liaison is also maintained with the teachers and
the academic progress of the girl child is
monitored. If felt necessary, timely corrective
action is suggested.

While gradually increasing the coverage, the
Bank has emphasised that individual care and
attention to the adopted children as originally
envisaged, should not be diluted.

Research & Development Fund

The Bank set up the Research & Development
Fund in 1977 with the primary objective of
supporting research work relevant broadly to the
activities of the Bank.

In the year 2010, State Bank of India Chair on
Energy and Environment has been instituted for
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% 50 lac in IIT Kanpur with particular emphasis
towards innovations in the field of solar energy.
This step demonstrates Bank’s concern for energy

and environmental issues.

Besides, the Bank has also made an annual
contribution of GBP 100,000 towards a Chair set
up by the Bank jointly with RBI at the Asia
Research Centre at London School of Economics.
An amount of ¥ 2 crores has been earmarked for
‘SBI Chair for Public Leadership’ set up in Indian
School of Business, Hyderabad.

M.3. SBI CHILDREN’S WELFARE FUND

The Fund was set up with donations from the
employees of SBI with matching contributions
from the Bank to assist underprivileged and
poor children in their overall development.
During the year 2010-11, 6 projects were
assisted with ¥ 5.62 lac.

M.4. EDUCATION PARTNERING WITH MCGM

The Municipal Corporation of Greater Mumbai
(MCGM) has launched a project to transform
and upgrade the outcome of education in
schools run by the Municipal Corporation. The
Bank has agreed to support this project as a
partner for a period of 2 years as this project
may evolve as a model for replication across
the country. Contribution to the tune of
% 3.97 crores has been made by the Bank
towards this project in 2010-11.

M.5. SBI YOUTH FOR INDIA

(Harnessing Youth Power for Rural

Development)

SBI Youth for India is a fellowship programme
initiated, funded and managed by the State Bank
of India in partnership with reputed NGOs.

The Programme seeks to help India secure an

equitable and sustainable growth path by:

Providing educated Indian youth with an
opportunity to touch lives and create positive

change at the grass root level in rural India.

Providing NGOs working on development
projects in rural India with educated manpower
whose skill sets can be used to catalyze rural

development.

Promoting a forum for the Programme alumni to
share ideas and contribute to rural development

throughout their professional life.

Project Work

The selected candidates are assigned a project
according to their interest/skill and as per the

need of the respective NGO.

Throughout the project, they will be provided a
mentor from the partner NGO who will help
them to address the challenges in the project

assigned.

In consultation with their mentor, they will have
to define an outcome that they intend to achieve
at the end of the project and will then have to

work towards it.

The programme offers the candidates a wide
variety of projects to choose from. The project
will cover a whole gamut of areas like Cluster
Development, Watershed Development,
Environment Protection, Biotechnology,
Computer Literacy, Women’s Empowerment,
Dairy Husbandry, Bio-Diversity,
Eco-Technology, Insurance, Coastal Research

Systems etc.

The Bank seeks to make a lasting impact in the

rural scenario through this program.
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CORPORATE COMMUNICATION & CHANGE

Following the earlier Parivaritan initiatives,
Intervention II & III under Citizen SBI, were
implemented during the year. While Intervention
IT emphasized on the collective fulfillment,
Intervention III was about identifying
opportunities, thereby paving the way for
business development and lasting relationships.

The Intervention IV was conceived as a Senior
Management Citizenship Vision Programme to
bring about recognition of the critical changes
required in SBI by way of policies/processes.

RIGHT TO INFORMATION ACT 2005 (RTI
ACT 2005)

Suitable structure has been put in place at
Branches/ Administrative Offices/ Regional
Business Offices/Local Head Offices for handling
requests and appeals under RTI Act 2005.
Further, an exclusive ‘RTI Department’ has
been created in Corporate Centre to handle and
co-ordinate various issues under the Act. For
convenience of the public, the Bank has also
created an RTI link on its website
http://www.statebankofindia.com and
http://www.sbi.co.in.

HUMAN RESOURCES (HR)
HR INITTATIVES

A number of key initiatives have been taken by
the Bank during the current year to motivate the
employees to perform better so as to achieve the
Bank’s growth plans.

PERSONNEL MANAGEMENT

e Defined Contribution Pension Scheme
(DCPS) was introduced for all categories of
employees recruited w.e.f 01.08.2010.

e  Pursuant to Industry-wise settlement / Joint
Note dated 27.04.2010, pension benefits will
be extended to the Retirees of e-SBS and e-
SBIN, who opt for pension as the second

option.

e Revision made in Terms & Conditions of
Contractual officers-Management Trainees,
Chartered Accountants, Credit Analysts
(WB/CAG) and Customer Relationship
Executives (WB/MCG).

CADRE MANAGEMENT

e Policy for recruitment of Probationary Officers
(POs) reviewed and methodology of one-tier
written examination in respect of POs for SBI
& Associate Banks was made applicable to
reduce the cycle of recruitment.

e 3,746 Probationary Officers were recruited
during the year, out of which 2,294 POs have
joined the Bank till 31.03.2011.

e Contractual employees viz. CRE(PB),
CRE(ME), OMRs etc. were absorbed in the
Bank as permanent officers in Junior
Management Grade as one time measure.

* 487 Management Executives recruited
directly in MMGS-II grade to meet the
specialized needs of the Bank.

Recruitment

25,327 clerical staff were recruited during the year
out of which 18,628 have joined the Bank till
31.03.2011. This is the largest recruitment exercise
undertaken in the Banking sector and will further
augment the staff strength in tandem with the
Bank’s branch expansion drive and manpower
requirement on account of promotion and
retirement etc. This will not only help in reducing
the age profile of staff but will also provide an
opportunity for greater mobility and marketing
thrust across the Bank to achieve its growth plans.

Industrial Relations

Excellence in Industrial Relations was
maintained with both the Officers’ and Staff
Federations by maintaining healthy dialogue /
discussions with them during the year. Issues
raised by the Federations were properly
examined and adequately responded to.

HRMS

Salary processing for 2.05 lac employees across
SBI and pension processing of 1.12 lac IBI/SBI
Pensioners have been centralised.
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e The Training Management System, Centralised
PF accounting & processing, leave and attendance
management, fixed assets management etc. will
improve the employee management and also
make the HR processes more efficient.

STRATEGIC TRAINING UNIT

The Strategic Training Unit (STU), operationalized
on 5" April 2010, has taken a number of initiatives
towards giving a new dimension to the training
philosophy of the Bank. Some of the major
initiatives in this regard are as follows:

e A website of STU has been launched to which
the entire training system has been linked.

e Under the leadership Pipeline, Jagriti Programme
was launched covering all AGMs having more
than 2 years of residual service.

e E-learning through HRMS portal has been
expanded over 158 courses currently.

e A new initiative in Distance Learning has
been taken by SBSC by introducing Mobile
Learning.

STAFF STRENGTH AS ON 31.03.2011

Category Total %
Officers 79,728 35.77
Clerical 1,02,701 46.07
Sub-staff 40,504 18.16
TOTAL 2,22,933 100.00

IMPLEMENTATION OF PERSONS WITH
DISABILITIES (PWD) ACT 1995

Our Bank provides reservation to persons with
disabilities (PWDs) as per the guidelines of the
Government of India and section 33 of the PWD

Act 1995. The total number of persons with

disabilities who were employed as on
31.03.2011 was 2,525, consisting of 530 officers,
1,754 clerical and 241 sub-staff.

REPRESENTATION OF SCHEDULED CASTES
AND SCHEDULED TRIBES

As on the 31t March 2011, 43,657 (19.58%) of
the Bank’s total staff strength, belonged to
Scheduled Caste and 15,812 (7.09%) belonged
to Scheduled Tribes.

In order to discuss issues relating to reservation
policy and effectively redress the grievances
of the SC/ST employees, Liaison Officers have
been designated at all Local Head Offices of
the Bank as also at the Corporate Centre at
Mumbai.

Senior officials of the Bank hold regular
meetings at periodic intervals with the
representatives of National Federation of SBI
SC/ST Employees at Corporate Centre as also
with the representatives of Circle level SC/ST
Welfare Associations at the Local Head Offices
and Administrative Offices where issues
pertaining to implementation of reservation
policies are discussed. This has ensured

redressal of grievances to a large extent.

Government of India representative inspected
the reservation roasters for SCs/STs/OBCs/
PWDs at all the 14 Circles and found this

maintained satisfactorily.

The Bank has been conducting workshops
on reservation policy for SCs/STs/OBCs to
impart up-to-date knowledge/ latest
operatives about the reservation policy and
related areas to the SC/ST cell officers,
representatives of SC/ST welfare Association

and the Liaison officers.
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Pre-recruitment and pre-promotion training
programmes are being conducted to enable
SC/ST candidates to achieve the prescribed
standards to effectively compete with other

candidates.

BUSINESS PROCESS RE-ENGINEERING (BPR)

Following various BPR initiatives carried out
during the last few years, the Bank was able to
improve performance in key business areas and
quality of customer service. Many of the large
sized branches have been split into smaller
branches to enable them to offer focused service
to specific segment of customers.

The endeavour of BPR initiatives in the Bank is
to continuously usher in changes / uniform
business processes to ensure prompt, efficient
delivery of products and services to our
customers. All these initiatives have helped the
Bank in creating a new operating architecture

capable of meeting global competition.

OFFICIAL LANGUAGE

The implementation of official language
policy in the Bank is not only a statutory
requirement but also a business need. The
Bank made all possible efforts to comply with
the statutory provisions relating to the official
language policy of the Govt. of India during
the year and took several initiatives to provide
benefit of Bank’s different schemes to the
masses through Hindi and other Indian

languages.

Many special workshops were conducted for
newly recruited clerical staff and Probationary
Officers to equip them with functional
knowledge of the official language Hindi.
In order to encourage the staff to use Hindi in
their day to day work, Quarterly Shabdavali

Smaran and many more competitions were

organised during the year.

Bank has enhanced the amount of honorarium
paid to staff members on passing different
Hindi exams. Many staff members have taken
advantage of these incentive schemes which
will help in encouraging the use of Hindi in
the Bank.

Bank hosted quarterly meetings of the Ministry
of Finance and Reserve Bank of India and an
Annual Conference of all the public sector banks
and financial institutions successfully during the
year which received lavish appreciation from
these two regulatory authorities.

On the other hand, the Bank took various
initiatives in its endeavour to deliver its products
and services to the masses in Hindi and other
Indian languages. These include advertisements
through Newspapers/ Magazines, pamphlets
(Print Media) through Electronic Medium
(TV/Films etc.) and also by way of Exhibition
(Banner, Hoardings etc.) in Hindi and other

Indian regional languages.

The Committee of Parliament on Official
Language also appreciated the efforts being made
by the Bank for promoting the use of Hindi.

Bank’s In-House Hindi magazine ‘Prayas’ has
once again bagged first prize for the year
2009-10. Bank’s Hindi House Journal ‘Prayas’ has
bagged first prize in this competition for the fifth
time in recent years.

KYC/AML/CFT MEASURES

The Bank has put in place the Board approved
revised policy on Know Your Customer (KYC) /
Anti Money Laundering (AML) / Combating
Financing of the Terrorism (CFT) measures in
line with Master Circular issued by Reserve
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Bank of India on the subject. The main

components of the Policy are as follows:
e Customer Acceptance

e Customer Identification

e Monitoring of Transactions

e Training of personnel

e Preservation of Records

e Procedural Guidelines to facilitate
implementation of the Policy have also
been circulated after approval of the
Central Board.

Monitoring of Transactions is done with a
view to submit undernoted reports to
Financial Intelligence Unit-India mandated by
rules of Prevention of Money Laundering
Act, 2002.

e (Cash Transaction Reports (CTRs)
*  Counterfeit Currency Reports (CCRs)
e Suspicious Transaction Reports (STRs)

Training on KYC/AML is being imparted on
an ongoing basis in the Bank. In addition to
exclusive KYC/AML programmes, all training
programmes/seminars/workshops, have a
KYC/AML session included in the programme.
Further, the Bank has decided to observe
1t August every year as “KYC Compliance and
Fraud Prevention day” to maintain
appropriate awareness and involvement levels
across the Bank as also to create proper
understanding of KYC issues among the

members of public.

FRAUD PREVENTION AND MONITORING

The measures taken for prevention of frauds are

as under :

e The KYC Compliance and Fraud Prevention
day was observed on 2™ August 2010, as

1t August was Sunday.

e The Bank has introduced detailed process
of tallying Admin Cash Balance with
Physical Cash balance in ATM.

e SBIMF Warrants are being paid through
‘Dividend Warrant Payment Module’ on CBS
and not by purchasing Warrants as DDP.

e The Preventive Vigilance Committees are
formed at the branches having staff strength
of 10 or more (including SAM branches) and
at CPCs/Cells irrespective of their staff
strength, as per the revised scheme approved
by the Vigilance Department at Corporate

Centre.

e Encourage/popularize ‘Whistle Blower’
concept.

e Advise Controllers to ensure that secrecy of

passwords is not compromised.

e Fraud Analysis Cell (FAC) has been created
at Jaipur to monitor transactions through

alerts being thrown by the software.

staff

accountability exercise, especially in cases

e Ensure swift conclusion of

with insider involvement.

COMPENSATION POLICY FOR DEFICIENCY IN
SERVICE

As a premier Bank of the nation, SBI always
strives to create and maintain highest standards
of customer service and in any unlikely event
of any slippage in services extended to
customers, the Bank has put in place a Board
approved Compensation Policy to compensate
for such slippages. The policy ensures that
appropriate financial compensation is provided
to the recipients to these services, without

requesting for it.
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BANK’S OUTSOURCING POLICY

RBI have permitted banks to outsource
non-core functions and the Bank has
accordingly put in place a Board approved
Outsourcing Policy.

SUPER CIRCLE OF EXCELLENCE (SCE)

The concept of Super Circle of Excellence
(SCE) has been conceived to impart focus on a
subset of branches to deliver high growth,
improve efficiency, ensure high quality of
customer service and also act as a forum for
sharing of best practices.

As on 31.03.2011, there were 703 branches in
Super Circle of Excellence, which include 592
NBG branches (339 Metro branches + 253
Urban branches) and 111 RBG branches
(27 Rural + 84 Semi Urban).

The SCE branches focus mainly on Retail business
and the performance in all focus areas is
benchmarked with the performance of non-SCE
branches of the Bank as well as competitor banks.
The focus of this subset is also on marketing and
promotion of technological products, increasing
cross selling and other income, containment of
overheads & NPAs, providing customer service of
the highest order, strengthening HNI customer
base, pushing for Financial Planning & Advisory
Services and devising strategies to improve the
Bank’s Market Share. The performance of SCE
branches is measured every month on a multi

dimensional efficiency matrix.

While the share of SCE branches in terms of
number of branches has come down from 5.64%
in March 2010 to 5.22% in March 2011, the
contribution to overall Bank business has
increased from 12.34% to 12.41% in PER Domestic
deposits, 16.44% to 17.98% in PER advances and
13.11% to 16.11% in cross selling income.

GREEN BANKING INITIATIVES

As part of the Bank's on going 'Green Banking'
initiatives, windmill project has been successfully
commissioned and power thus generated is being
consumed by our branches/offices in the States
of Maharashtra, Gujarat and Tamilnadu. This
reduces dependence on polluting thermal power
to the extent of renewable power generated by

the Bank's windmills.

The imperatives of sustainable usage of resources,
including energy and efficient disposal of wastes
have been effectively propagated amongst the
stakeholders, in the form of adopting energy
efficiency measures, efficient usage of paper and
water, installation of Solar ATMs, introduction of
Green Channel Banking (Paperless Banking).

The Bank has been encouraging customers by
extending project loans on concessionary
interest rates to reduce Green House gases
(GHGs) emissions; by adopting efficient
manufacturing practices through acquisition of
latest technology. The Bank also arranges
consultancy services by roping in the services
of empanelled CDM consultants in CDM (Clean
Development Mechanism) registration process.
The Bank has also launched a loan product to
facilitate upfront finance to the project
developers by way of securitisation of Carbon
Emission Reduction (CER) receivables.

The Bank has initiated a pilot project to determine
its Carbon footprint levels, which will help in
determining the Bank's resource consumption
pattern and enable the Bank to take effective steps
to implement various measures for sustainable
usage in a cost effective way.

Special drive for fruit bearing tree plantation
during monsoons was taken up across all Circles,
which has been very successful and sustained
efforts are being made to ensure the survival of
the plants as well.
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RESPONSIBILITY STATEMENT

The Board of Directors hereby states :

i. that in the preparation of the annual accounts,
the applicable accounting standards have been
followed along with proper explanation relating
to material departures;

ii. that they have selected such accounting policies

and applied them consistently and made

judgements and estimates as are reasonable and
prudent, so as to give a true and fair view of
the state of affairs of the Bank as on the

31 March 2011, and of the profit and loss of

the Bank for the year ended on that date;

iii. that they have taken proper and sufficient care

for the maintenance of adequate accounting

records in accordance with the provisions of the

Banking Regulation Act, 1949 and State Bank of

India Act, 1955 for safeguarding the assets of the

Bank and preventing and detecting frauds and

other irregularities; and

iv. that they have prepared the annual accounts on
a going concern basis.
ACKNOWLEDGEMENT

During the year, Shri S.K. Bhattacharyya, Managing
Director, (under section 19(b)) ceased to be a director
Bank’s Board
superannuation on 31 October 2010. Further,

on the consequent to his
consequent to the amendment to Section 20(3A) of
SBI Act, 1955 restricting the term of office of
Directors nominated under section 19(d) by Govt.
of India to three years coming into force with effect
from 15" September 2010, Dr. Deva Nand Balodhi
and Prof. Md. Salahuddin Ansari ceased to be
directors from the Central Board as on that date.
Shri Ashok Chawla, Govt. Nominee, ceased to be a
director on the Bank’s Central Board consequent to
his superannuation on 31 January 2011.

Dr. (Mrs.) Vasantha Bharucha’s term of three years,
as Director on the Central Board, ended on
24" February 2011. Shri O.P. Bhatt, Chairman, retired
on attaining superannuation, as at the close of
business on 31.03.2011.

Shri G.D. Nadaf was nominated to the Board
Section 19 (cb) with
4" November 2010 as Officer Employee Director.

under effect from
Shri Shashi Kant Sharma was nominated as Govt.
Nominee Director, under Section 19(e), vide
Notification dated 18" February 2011 vice
Shri Ashok Chawla. Shri Rashpal Malhotra was
nominated to the Board under Section 19(d) with
effect from 10% May 2011 by Central Govt.

The Directors place on record their appreciation of
the contribution made by Shri O.P. Bhatt,
Shri S.K. Bhattacharyya, Dr. Deva Nand Balodhi,
Prof. Md. Salahuddin Ansari, Shri Ashok Chawla &
Dr. (Mrs.) Vasantha Bharucha to the deliberations of
the Board and welcome Shri G.D. Nadaf,
Shri Shashi Kant Sharma and Shri Rashpal Malhotra
on the Board.

The Directors also express their gratitude for the
guidance and cooperation received from the
Government of India, RBI, SEBI, IRDA and other
government and regulatory agencies.

The Directors also thank all the valued clients,
shareholders, banks and financial institutions, stock
exchanges, rating agencies and other stakeholders for
their patronage and support, and take this opportunity
to express their appreciation of the dedicated and
committed team of employees of the Bank.

For and on behalf of the
Central Board of Directors

Pratip Chaudhuri

Date : 17th May, 2011 Chairman
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CORPORATE GOVERNANCE

The Bank’s Philosophy on Code of Governance

State Bank of India is committed to the best practices
in the area of corporate governance, in letter and in
spirit. The Bank believes that good corporate
governance is much more than complying with legal
and regulatory requirements. Good governance
facilitates effective management and control of
business, enables the Bank to maintain a high level
of business ethics and to optimise the value for all its
stakeholders. The objectives can be summarised as:

e To protect and enhance shareholder value.

e To protect the interest of all other stakeholders
such as customers, employees and society at large.

e To ensure transparency and integrity in
communication and to make available full,
accurate and clear information to all concerned.

e To ensure accountability for performance and
customer service and to achieve excellence at all
levels.

e To provide corporate leadership of highest
standard for others to emulate.

The Bank is committed to:

e Ensuring that the Bank’s Board of Directors meets
regularly, provides effective leadership and
insights in business and functional matters and
monitors Bank’s performance.

e Establishing a framework of strategic control and
continuously reviewing its efficacy.

e Establishing clearly documented and transparent
management processes for policy development,
implementation and review, decision-making,
monitoring, control and reporting.

e Providing free access to the Board to all relevant
information, advices and resources as are necessary
to enable it to carry out its role effectively.

e Ensuring that the Chairman has the responsibility
for all aspects of executive management and is
accountable to the Board for the ultimate
performance of the Bank and implementation of the
policies laid down by the Board. The role of the
Chairman and the Board of Directors are also guided
by the SBI Act, 1955, with all relevant amendments.

e Ensuring that a senior executive is made responsible
in respect of compliance issues with all applicable
statutes, regulations and other procedures, policies
as laid down by the GOI/RBI and other regulators
and the Board, and reports deviations, if any.

The Bank has complied with the provisions of
Corporate Governance as per Clause 49 of the Listing
Agreement with the Stock Exchange except where the

provisions of Clause 49 are not in conformity with SBI
Act, 1955 and the directives issued by RBI/GOI. A
report on the implementation of these provisions of
Corporate Governance in the Bank is furnished below.

State Bank of India (Amendment) Act 2010

State Bank of India Act 1955 was amended during
the year (2010-11), vide State Bank of India
(Amendment) Act, 2010, with effect from
15" September 2010. The salient Amendments with
a bearing on Corporate Governance are as follows :

Bank’s authorised Capital was increased from
¥ 1,000 crores to ¥ 5,000 crores with minimum
shareholding of Govt. of India reduced from 55%
to 51% of issued Capital.

While the post of Vice-Chairman, under section 19(a),
was abolished, the number of Managing Directors,
under section 19(b), was increased from two to four.
Section 19(bb) providing for Presidents of Local
Boards as Directors on the Central Board was deleted.
Nomination facility has been provided to Individual
shareholders.

Transfer of unpaid or unclaimed dividend, beyond
seven years, to Investor Education and Protection
Fund has been provided for.

Shareholders present at an Annual General Meeting
are entitled to discuss and adopt the Balance Sheet,
P&L account, Report of the Central Board on the
working and activities of the Bank and the auditors’
report on the balance sheet and accounts.

Central Board : Role and Composition

State Bank of India was formed in 1955 by an Act of
the Parliament, i.e., The State Bank of India Act, 1955
(Act). A Central Board of Directors was constituted
according to the Act.

The Bank’s Central Board draws its powers from and
carries out its functions in compliance with the
provisions of SBI Act & Regulations 1955. Its major
roles include, among others,

e Overseeing the risk profile of the Bank;

e Monitoring the integrity of its business and
control mechanisms;

e Ensuring expert management, and

e Maximising the interests of its stakeholders.
The Board is headed by the Chairman, appointed
under section 19(a) of the SBI Act; four Managing
Directors are also appointed members of the Board
under section 19(b) of the SBI Act. The Chairman and
Managing Directors are whole time Directors. As on
31t March 2011, apart from Whole time Directors,
there were eight other directors on the Board
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including eminent professionals representing
Technology, Accountancy, Finance and Economics.

The composition of the Board as on 31 March 2011,

apart from Chairman and one Managing Director, was

as under :

e four directors, elected by the shareholders under
Section 19(c),

e one director, nominated by the Central
Government under Section 19(cb),

e one director, nominated by the Central
Government under Section 19(d),

e one director, nominated by the Central
Government under Section 19(e), and

e one director, nominated by the Reserve Bank of
India under Section 19(f).

Table :

The composition of the Board complies with provisions
laid down in Clause 49 of the Listing Agreement.

A brief resume of each of the non-executive
Directors is presented in Annexure I. Particulars
of the directorships/memberships held by all the
Directors in various Boards/Committees are
presented in Annexure II and the details of their
shareholding in the Bank are mentioned in
Annexure III

Meetings of the Central Board

The Bank’s Central Board meets a minimum of six
times a year. During the year 2010-11, ten Central
Board Meetings were held. The dates of the meetings
and attendance of the directors are as under :

Dates & Attendance of Directors at Board Meetings during 2010-11

No. of Meetings held
Dates of the Meetings

10

14.05.2010, 05.06.2010, 16.06.2010, 12.08.2010, 17.09.2010, 08.11.2010,
19.12.2010, 22.01.2011, 16.03.2011, 31.03.2011

Director attended all the ten Meetings.

Shri O.P. Bhatt, Chairman, Shri R. Sridharan, Managing Director & GE (A&S) & Shri S. Venkatachalam,
Dates of attendance of other Directors are as below :

Name of the Director No. of No. of Dates
Meetings | Meetings
held after | attended
nomination/
election/
during
incumbency

Shri S. K. Bhattacharyya 5 4 14.05.2010, 05.06.2010, 12.08.2010, 17.09.2010
(upto 31.10.2010)
Dr. Ashok ]hunjhunwala 10 8 05.06.2010, 12.08.2010, 17.09.2010, 08.11.2010,

19.12.2010, 22.01.2011, 16.3.2011, 31.3.2011
Shri Dileep C. Choksi 10 8 14.05.2010, 05.06.2010, 16.06.2010, 12.08.2010,

17.09.2010, 22.01.2011, 16.3.2011, 31.3.2011
Shri D. Sundaram 10 8 14.05.2010, 05.06.2010, 12.08.2010, 17.09.2010,

08.11.2010, 19.12.2010, 22.01.2011, 31.3.2011
Dr. Deva Nand Balodhi 5 5 14.05.2010, 05.06.2010, 16.06.2010,
(upto 15.9.2010)* 12.08.2010, 17.09.2010
Prof. Md. Salahuddin Ansari 5 5 14.05.2010, 05.06.2010, 16.06.2010,
(upto 15.9.2010)* 12.08.2010, 17.09.2010
Dr. (Mrs.) Vasantha Bharucha 8 8 14.05.2010, 05.06.2010, 16.06.2010, 12.08.2010,
(upto 24.2.2011) 17.09.2010, 08.11.2010, 19.12.2010, 22.01.2011
Dr. Rajiv Kumar 10 7 14.05.2010, 05.06.2010, 12.08.2010, 08.11.2010,

19.12.2010, 22.01.2011, 16.3.2011
Shri Ashok Chawla 8 4 16.06.2010, 08.11.2010, 19.12.2010,
(upto 31.1.2011) 22.01.2011,
Smt. Shyamala Gopinath 10 8 14.5.2010, 05.06.2010, 17.09.2010,08.11.2010,

19.12.2010, 22.1.2011, 16.3.2011,31.3.2011
Shri G.D. Nadaf 5 5 08.11.2010, 19.12.2010, 22.01.2011,
(w.e.f. 4.11.2010) 16.3.2011, 31.3.2011
Shri Shashi Kant Sharma 2 1 16.3.2011
(w.e.f. 18.2.2011)

* Communication received from Govt. of India on 21.9.2010.
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Executive Committee of the Central Board

The Executive Committee of the Central Board (ECCB)
is constituted in terms of Section 30 of the SBI Act,
1955. The State Bank of India General Regulations
(46 & 47) provide that, subject to the general or
special directions of the Central Board, ECCB may
deal with any matter within the competence of the
Central Board. ECCB consists of the Chairman, the
Managing Directors, the Director nominated under
Section 19(f) of the SBI Act (Reserve Bank of India
nominee), and all or any of the other Directors who
are normally residents or may for the time being be
present at any place within India where the meeting
is held. The ECCB meetings are held once every week.
The details of attendance of ECCB Meetings during
the year 2010-11 are as under :

Table : Attendance of ECCB Meetings

during 2010-11

Total No. of Meetings : 54
Directors No. of ECCB
meetings

1. Shri O.P. Bhatt, Chairman 52
2. Shri S.K. Bhattacharyya, M.D.

(upto 31.10.2010) 27
3. Shri R. Sridharan, MD & GE

(A&S) 51
4. Dr. Ashok Jhunjhunwala 18
5. Shri Dileep C. Choksi 29
6. Shri S. Venkatachalam 45
7. Shri D. Sundaram 24
8. Dr. Deva Nand Balodhi

(upto 15.9.2010) 19
9. Prof. Md. Salahuddin Ansari

(upto 15.9.2010) 15
10. Dr. (Mrs.) Vasantha Bharucha

(upto 24.2.2011) 23
11. Dr. Rajiv Kumar 10
12. Shri Ashok Chawla

(upto 31.1.2011) 02
13. Smt. Shyamala Gopinath 12
14. Shri G.D.Nadaf

(w.e.f. 4.11.2010) 13
15. Shri Shashi Kant Sharma

(w.e.f. 18.2.2011) -

Other Board Level Committees:

In terms of the provisions of SBI Act and General
Regulations, 1955 and Govt./RBI/SEBI guidelines, the
Central Board has constituted seven Board Level
Committees viz. Audit Committee, Risk Management
Committee, Shareholders’/Investors’ Grievance
Committee, Special Committee of the Board for
Monitoring of Large Value Frauds (X 1 crore and
above), Customer Service Committee, Technology
Committee & Remuneration Committee of the Board.
These Committees provide effective professional
support in the conduct of Board level business in key
areas like Audit & Accounts, Risk Management,
resolution of Shareholders’/Investors’ grievances,
Fraud Review and Control, Review of Customer
Service and redressal of customer grievances,
Technology Management and Payment of Incentives
to Executive Directors. While the Remuneration
Committee approves, once in a year, payment of
incentives to wholetime Directors, based on Govt. of
India guidelines, the other Committees meet
periodically, once in a quarter generally, to deliberate
on policy issues and/or review domain performance,
as per the calendar of reviews approved by the Central
Board. The Committees also call external specialists,
besides drawing upon the services of top executives
from the Bank, as and when needed. The minutes
and proceedings containing brief reports on the
discussions held at the meetings of the Committees
are placed before the Central Board.

Audit Committee of the Board

The Audit Committee of the Board (ACB) was
constituted on 27% July 1994 and last re-constituted
on the 9" May 2009. The ACB functions as per RBI
guidelines and complies with the provisions of Clause
49 of the Listing Agreement to the extent that they
do not violate the directives/guidelines issued by RBL

Functions of ACB

(a) ACB provides direction as also oversees the
operation of the total audit function in the Bank.
Total audit function implies the organisation,
operationalisation and quality control of internal
audit and inspection within the Bank, and
follow-up on the statutory/external audit,
compliance of RBI inspection. It also appoints
Statutory Auditors of the Bank and review their
performance from time to time.

(b)

ACB reviews the Bank’s financial, Risk
Management, IS Audit Policies and Accounting
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16.09.2010, 03.11.2010, 30.12.2010, 13.01.2011,
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Policies/systems of the Bank to ensure greater
transparency.

(c) ACB reviews the internal inspection/audit plan
and functions in the Bank — the system, its quality
and effectiveness in terms of follow-up. It reviews
the inspection reports of specialized and extra-
large branches and all branches with
unsatisfactory ratings. It also, especially, focuses
on the follow up of :

e KYC-AML Guidelines;

e Major areas of housekeeping;

e Compliance of Clause 49 and other guidelines
issued by SEBI from time to time;

e Status of implementation of Ghosh and Jilani
Committee recommendations.

(d) Tt obtains and reviews monthly reports from the
Compliance Department in the Bank.

(e) ACB follows up on all the issues raised in RBI’s
Annual Financial Inspection Reports under
Section 35 of Banking Regulation Act, 1949 and

Table :

Long Form Audit Reports of the Statutory
Auditors and other Internal Audit Reports. It
interacts with the external auditors before the
finalisation of the annual/quarterly financial
accounts and reports.

A formal ‘Audit Charter’ or ‘Terms of Reference’ laid
down by the Central Board, in addition to those under
RBI guidelines, is in place.

Composition & Attendance during 2010-11

The ACB has seven members of the Board of
Directors, including two whole time Directors, two
official Directors (nominees of GOI and RBI), and
three non-official, non-executive Directors. Meetings
of the ACB are chaired by a non-executive Director.
The constitution and quorum requirements, as per
RBI guidelines, are complied with meticulously.
During the year, eleven meetings of ACB were held
to review the various matters connected with the
internal control, systems and procedures and other
aspects as required in terms of RBI guidelines.

Dates of the Meetings of ACB held & Attendance of Directors during 2010-11

Meetings held : 11
Dates of the Meetings

: 16.04.2010, 13.05.2010, 29.06.2010, 10.08.2010, 21.08.2010, 16.09.2010,
03.11.2010, 30.12.2010, 13.01.2011, 21.01.2011, 8.3.2011

Dates of attendance of Directors are as below :

Name of the Director No. of No. of Dates
Meetings Meetings
held after attended
nomination/
election/
during tenure
Shri S. K. Bhattacharyya 6 6 16.04.2010, 13.05.2010, 29.06.2010, 10.08.2010,
[upto 31.10.2010) 21.08.2010,16.09.2010
Shri R. Sridharan 11 10 16.04.2010, 13.05.2010, 29.06.2010, 10.08.2010,
21.08.2010, 16.09.2010, 03.11.2010, 13.01.2011,
21.01.2011, 8.3.2011
Shri Dileep C. Choksi 11 10 16.04.2010, 13.05.2010, 10.08.2010, 21.08.2010,
16.09.2010, 03.11.2010, 30.12.2010, 13.01.2011,
21.01.2011, 8.3.2011
Shri S. Venkatachalam 11 10 13.05.2010, 29.06.2010, 10.08.2010, 21.08.2010,
16.09.2010, 03.11.2010, 30.12.2010,13.01.2011,
21.01.2011, 8.3.2011
Dr. Ashok ]hunjhunwala 11 7 16.4.2010, 29.06.2010, 16.09.2010, 30.12.2010,
13.01.2011, 21.01.2011, 8.3.2011
Shri Ashok Chawla 10 — —
(upto 31.1.2011)
Smt. Shyamala Gopinath 10 8 16.04.2010,13.05.2010, 10.08.2010, 21.08.2010,
16.09.2010, 03.11.2010,13.01.2011, 21.01.2011
Shri Shashi Kant Sharma
(w.e.f. 18.2.2011) 1 — —
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Risk Management Committee of the Board

The Risk Management Committee of the Board
(RMCB) was constituted on the 23" March 2004, to
oversee the policy and strategy for integrated risk
management relating to credit risk, market risk and
operational risk. The Committee was last

reconstituted on the 9™ May 2009 with six
members. The Senior Managing Director is the
Chairman of the Committee. RMCB meets a
minimum of four times a year, once in each quarter.
During 2010-11, four meetings of the RMCB
were held.

Table : Dates of the Meetings of RMCB held & Attendance of Directors during 2010-11

Meetings held : 4
Dates of the Meetings : 29.4.2010, 26.8.2010, 28.10.2010, 24.2.2011
Name of the Director No. of Meetings No. of Dates
held after Meetings
nomination/election/ | attended
during tenure
Shri S K Bhattacharyya 3 3 29.4.2010, 26.8.2010, 28.10.2010
(upto 31.10.2010)
Shri R. Sridharan 29.4.2010, 26.8.2010, 24.2.2011
Dr. Ashok Jhunjhunwala 4 29.4.2010, 26.8.2010, 28.10.2010,
24.2.2011
Shri Dileep C. Choksi 4 2 28.10.2010, 24.2.2011
Dr. (Mrs.) Vasantha Bharucha 29.4.2010, 26.8.2010, 28.10.2010,
(upto 24.2.2011) 24.2.2011
Dr. Rajiv Kumar 3 1 28.10.2010

Shareholders’/Investors’ Grievance Committee of the
Board

In pursuance of Clause 49 of the Listing Agreement
with the Stock Exchange, Shareholders’/Investors’
Grievance Committee of the Board (SIGCB) was
formed on the 30th January 2001, to look into the
redressal of shareholders’ and investors’ complaints

Table : Dates of the Meetings of SIGCB held

regarding transfer of shares, non-receipt of annual
report, non-receipt of interest on bonds/declared
dividends, etc. The Committee was last reconstituted
on the 19" December 2010 with five members and is
chaired by a non-executive Director. The Committee
met four times during 2010-11 and reviewed the
position of complaints.

& Attendance of Directors during 2010-11

Meetings held 1 4
Dates of the Meetings : 29.4.2010, 27.8.2010, 24.12.2010, 24.2.2011
Name of the Director No. of Meetings No. of Dates
held after Meetings
nomination/election/ | attended
during tenure
Shri S. K. Bhattacharyya 2 2 29.4.2010, 27.8.2010,
(upto 31.10.2010)
Shri R. Sridharan 4 4 29.4.2010, 27.8.2010, 24.12.2010,
24.2.2011
Dr. Deva Nand Balodhi 2 2 29.4.2010, 27.8.2010
(upto 15.9.2010)
Shri D. Sundaram 4 4 29.4.2010, 27.8.2010, 24.12.2010,
24.2.2011
Prof. Md. Salahuddin Ansari 2 2 29.4.2010, 27.8.2010
(upto 15.9.2010)
Shri S. Venkatachalam 2 2 24.12.2010, 24.2.2011
(w.e.f. 19.12.2010)
Shri Dileep C. Choksi
(w.e.f. 19.12.2010) 2 1 24.12.2010
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Number of shareholders’ complaints

received so far (during the year): 331
Number not solved to the

satisfaction of shareholders: NIL
Number of Pending Complaints: NIL

Name and designation of Compliance officer:

Shri Shyamal Sinha, General Manager (Compliance)
Special Committee of the Board for Monitoring of
Large Value Frauds (X 1 crore and above)

The Special Committee for Monitoring of Large
Value Frauds (R 1 crore and above) (SCBMF) was
constituted on the 29" March 2004. The major

functions of the Committee are to monitor and
review all large value frauds with a view to
identifying systemic lacunae, if any, reasons for
delay in detection and reporting, if any, monitoring
progress of CBI/Police investigation, recovery
position, ensuring that staff accountability exercise
is completed quickly, reviewing the efficacy of
remedial action taken to prevent recurrence of frauds
and putting in place suitable preventive measures.
The Committee was last reconstituted on the
19" December 2010 with six members. The Senior
Managing Director is the Chairman of the Committee.
The Committee met four times during 2010-11.

Table : Dates of the Meetings of SCBMF held & Attendance of Directors during 2010-11
Meetings held : 4
Dates of the Meetings : 04.06.2010, 30.09.2010, 11.12.2010, 16.3.2011
Name of the Director No. of Meetings No. of Dates
held after Meetings
nomination/election/ attended
during tenure
Shri S. K. Bhattacharyya
(upto 31.10.2010) 2 2 04.06.2010, 30.09.2010
Shri R. Sridharan 4 3 04.06.2010, 11.12.2010, 16.3.2011
Shri Dileep C. Choksi 4 3 30.09.2010, 11.12.2010, 16.3.2011
Shri S. Venkatachalam 4 4 04.06.2010, 30.09.2010,
11.12.2010, 16.3.2011
Dr. Deva Nand Balodhi
(upto 15.9.2010) 1 1 04.06.2010
Prof. Md. Salahuddin Ansari
(upto 15.9.2010) 1 — —
Shri D. Sundaram 4 2 30.9.2010, 11.12.2010
Dr. Rajiv Kumar
(w.e.f. 19.12.2010) 1 1 16.3.2011

Customer Service Committee of the Board

The Customer Service Committee of the Board (CSCB)
was constituted on the 26th August 2004, to bring
about ongoing improvements on a continuous basis
in the quality of customer service provided by the

Bank. The Committee was last reconstituted on the
19th December 2010 with six members. The Senior
Managing Director is the Chairman of the Committee.
During the year 2010-11, four meetings of the
Committee were held.
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23.12.2010, 7.3.2011
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Table : Dates of the Meetings of CSCB held & Attendance

of Directors during 2010-11

Meetings held : 4
Dates of the Meetings ¢ 29.4.2010, 27.8.2010, 27.10.2010, 7.2.2011
Name of the Director No. of Meetings No. of Dates
held after Meetings
nomination/election/ attended
during tenure
Shri S. K. Bhattacharyya
(upto. 31.10.2010) 3 3 29.4.2010, 27.8.2010, 27.10.2010
Shri R. Sridharan 4 4 29.4.2010, 27.8.2010, 27.10.2010,
7.2.2011
Dr. Deva Nand Balodhi 2 2 29.4.2010, 27.8.2010,
(upto 15.9.2010)
Prof. Md. Salahuddin Ansari
(upto 15.9.2010) 2 2 29.4.2010, 27.8.2010,
Dr. (Mrs.) Vasantha Bharucha 4 4 29.4.2010, 27.8.2010, 27.10.2010,
(upto 24.2.2011) 7.2.2011
Shri S. Venkatachalam 4 3 29.4.2010, 27.10.2010, 7.2.2011
Shri Dileep C. Choksi
(w.e.f. 19.12.2010) 1 1 7.2.2011
Dr. Rajiv Kumar
(w.e.f. 19.12.2010) 1 — —

Technology Committee of the Board

The Technology Committee of the Board (TCB) was
constituted on 26th August 2004, for tracking the
progress of the Bank's IT initiatives. The Committee
accords 'in principle' sanction for IT Capital
Expenditure (IT Capex) and review its utilisation on

quarterly basis together with status of implementation
of major IT projects, information security and
Business Continuity plan. It also approves Technology
Landscape and IT plan annually. The Committee was
last reconstituted on the 9th May 2009 with six
members and is chaired by a non-executive Director.
The Committee met five times during 2010-11.

Table : Dates of the Meetings of TCB held & Attendance of Directors during 2010-11
Meetings held 5
Dates of the Meetings ¢ 16.4.2010, 26.8.2010, 23.10.2010, 23.12.2010 & 7.3.2011
Name of the Director No. of Meetings No. of Dates
held after Meetings
nomination/election/ attended
during tenure
Shri S. K. Bhattacharyya
(upto 31.10.2010) 3 3 16.4.2010, 26.8.2010, 23.10.2010
Shri R. Sridharan 5 5 16.4.2010, 26.8.2010, 23.10.2010,
23.12.2010, 7.3.2011
Dr. Ashok Jhunjhunwala 5 5 16.4.2010, 26.8.2010, 23.10.2010,
23.12.2010, 7.3.2011
Dr. (Mrs.) Vasantha Bharucha 4 4 16.4.2010, 26.8.2010, 23.10.2010,
(upto 24.2.2011) 23.12.2010
Shri D. Sundaram 5 2 16.4.2010, 26.8.2010
Dr. Rajiv Kumar 5 1 7.3.2011
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Remuneration Committee of the Board

The Remuneration Committee was constituted on
22nd March 2007, for evaluating the performance of
Whole Time Directors of the Bank in connection with
the payment of incentives, as per the scheme advised
by Government of India in March 2007. The
Committee was last reconstituted on 9th May 2009.
The Committee has four members consisting of (i)
the Government Nominee Director, (ii) the RBI
Nominee Director and (iii) two other Directors —
Dr Ashok Jhunjhunwala and Shri S. Venkatachalam.
The Committee scrutinised and recommended
payment of incentives to whole time Directors for the
year ended 31.03.2010.

Local Boards

In terms of the provisions of SBI Act and General
Regulations 1955, at every centre where the Bank has
a Local Head Office (LHO), Local Boards / Committees
of Local Boards are functional. The Local Boards
exercise such powers and perform such other
functions and duties delegated to them by the Central
Board. As on 31st March 2011, Local Boards at eleven
LHOs and Committees of the Local Boards at the
remaining three LHOs were functional. The minutes
and proceedings of the meetings of Local Boards/
Committees of Local Boards are placed before the
Central Board.

Attendance of the Annual General Meeting

The Annual General Meeting for the year 2009-10,
held on the 16th June 2010, was attended by 7
directors, viz., Shri O.P. Bhatt, Shri R, Sridharan,
Dr. Deva Nand Balodhi, Dr. (Mrs.) Vasantha Bharucha,
Shri Dileep C. Choksi, Shri S. Venkatachalam and
Prof. Md. Salahuddin Ansari.

Annual General Meetings

The Annual General Meeting of the shareholders of
the Bank for 2009-10 was held on the 16th June 2010,
for 2008-09 on the 19th June 2009, for 2007-08 on
the 11th June 2008, for 2006-07 on the 25th June 2007,
for 2005-06 on the 30th June 2006, for 2004-05 on
the 30th June 2005 and for 2003-04 on the 9th July
2004. All these meetings were held at Mumbai.

Bio-data of the New Whole-time Directors on the
Board

Shri Pratip Chaudhuri joined the Board as Chairman
of the Bank on the 7th April 2011. Prior to this
appointment, he was Deputy Managing Director &
Group Executive (International Banking). He has rich
and varied experience covering International
Banking, Credit, Corporate Banking, Treasury and
Operations, besides overseas experience in Canada.
He was earlier posted as Chief General Manager
(Foreign Offices), Managing Director, erstwhile State
Bank of Saurashtra and Chief General Manager,
Chennai Circle.

Shri Hemant G. Contractor joined the Board on the
7th April 2011 and is currently the Managing Director
& Group Executive (International Banking). Prior to
this appointment, he was Deputy Managing Director
& Chief Financial Officer. He has rich background in
Treasury, Credit and Corporate Banking, besides
overseas experience in Bahrain. He was earlier posted
as Dy. Managing Director & Group Executive
(Corporate Banking) and Chief General Manager,
Chandigarh Circle.

Shri A Krishna Kumar joined the Board on the
7th April 2011 and is currently the Managing
Director & Group Executive (National Banking).
Prior to this appointment, he was Deputy Managing
Director (Information Technology). He has rich
domain expertise in the areas of Credit, Operations
and IT, besides overseas experience at Chicago, USA.
He has earlier worked as Chief General Manager,
Mid Corporate Group and Chief General Manager,
Patna Circle.

Shri Diwakar Gupta joined the Board on the
7th April 2011 and is currently the Managing Director
& Chief Financial Officer. Prior to this appointment,
he was Deputy Managing Director & Group Executive
(National Banking). He has rich exposure in
Operations, Credit and Systems, besides overseas
experience at Paris. He has earlier worked as CEO,
SBI Cards & Payment Services Ltd., Chief General
Manager, State Bank of Patiala and Chief General
Manager, Mumbai Circle.
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Sitting Fees

The remuneration of the whole-time Directors and the
sitting fees paid to the non-executive Directors for
attending the meetings of the Board / Committees of
the Board are as prescribed by Gol from time to time.
The Directors are given a sitting fee of ¥ 5,000/- for

attending every Central Board meeting and ¥ 2,500/~
for attending a meeting of a Board-level Committee.
Sitting fees are, however, not paid to the Chairman
and Managing Directors of the Bank and Gol Nominee /
RBI Nominee Directors. Details of sitting fees paid
during the year 2010-11 are placed in Annexure-IV.

Salary and Allowances paid to the Chairman and Managing Directors in 2010-11.

Basic DA Incentives Others/ Total
Arrears | Remuneration
4 4 4 4 4
Chairman
Shri. O. P. Bhatt
(01.04.2010-31.03.2011) 9,60,000.00 4,27,200.00 6,00,000.00 1,54,906.00 21,42,106.00
Managing Directors
Shri. S. K. Bhattacharyya
(01.04.2010-31.10.2010) 5,60,000.00 2,46,842.40 5,00,000.00 2,13,409.33 15,20,251.73
Shri R. Sridharan
(01.04.2010-31.03.2011) 9,60,000.00 4,26,480.00 5,00,000.00 2,20,621.00 21,07,101.00

Disclosure :

The Bank has not entered into any materially
significant related party transactions with its
Promoters, Directors, or Management, their
subsidiaries or relatives, etc., that may have potential
conflict with the interests of the Bank at large.

The Bank has complied with applicable rules and
regulations prescribed by stock exchanges, SEBI,
RBI or any other statutory authority relating to the
No
penalties or strictures have been imposed by them
on the Bank.

capital markets during the last three years.

The Bank has adopted the "Whistleblower" scheme
of the CVC, which protects any staff acting as
"informer"” by bringing to the notice of the higher
authorities of the Bank any acts of malafides or
unethical banking practices adopted by an employee
in his work place or elsewhere.

The Bank has complied in all respects with the
requirements of Clause 49 of the Listing/Agreement

with the Stock Exchanges, to the extent that the
requirements of the Clause do not violate the
provisions of State Bank of India Act 1955, the Rules
and Regulations made thereunder, and guidelines or
directives issued by the Reserve Bank of India.

Mandatory requirements of Clause 49 as to the
composition of the Board of Directors, composition
and quorum of the Audit Committee, Non-executive
directors' compensation, the appointment, re-
appointment of the Statutory Auditors and fixation
of their fees are not binding on the Bank, as separate
provisions in the State Bank of India Act, SBI General
Regulations and the Reserve Bank of India guidelines
deal with the same.

The Bank has complied with all applicable non-
mandatory requirements of Clause 49, except for
sending half-yearly declaration of financial
performance and summary of significant events to
the households of shareholders, since detailed
information on the same is posted on the website of
the Bank.
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Compliance with Bank's Code of Conduct

The Directors on the Bank's Central Board and Senior
Management have affirmed compliance with
the Bank's Code of Conduct for the financial year
2010-11. Declaration to this effect signed by the
Chairman is placed in Annexure-V. The Code is
posted on the Bank's website.

Developments during the year

An in-house Committee of Directors reviewed the
implementation of Corporate Governance principles
the Bank
recommendations which have been approved by the

in and made comprehensive
Central Board. Measures for improvement including
disclosures of company-wise directorships of the
Directors in the Bank's Annual Report and obtaining
the Code of Conduct from Chief General Managers of
the Bank recommended by the Committee have since

been implemented.

In an effort to keep the Directors contemporised, the
Bank took the following initiatives during the year :

(i) Two directors on the Audit Committee of the Board,
Chartered Accountants by profession, were deputed
to an Interactive Meeting of Officials of Ministry of
Finance, Reserve Bank of India & Independent
Directors on the Boards of Banks covering aspects like
Concurrent Audit, LFAR and Role of Chartered
Accountants in Banking Industry, organised by the
Institute of Chartered Accountants of India at Delhi
during December 2010.

(ii) A presentation on Risk Management, organised
by Euromoney, was made by Mr. Richard Flavell, an
independent UK based Consultant, to the Directors
at Jaipur on 18th December 2010.

(iii) A presentation covering legal aspects of financing
large conglomerates with complex ownership
structures was made to the Central Board by a leading
law firm on 31st March 2011.

Means of Communication

The Bank strongly believes that all stakeholders
should have access to complete information on its
activities, performance and product initiatives.
Annual, half-yearly and quarterly results of the Bank
for the year 2010-11 were published in the leading
newspapers of the country. The results were also
displayed on the Bank's website (www.sbi.co.in and
www.statebankofindia.com). The Annual Report is
sent to all shareholders of the Bank. The Bank's
website displays, interalia, official news releases of
the Bank, the Bank's Annual Report and Half-yearly
report, and details of various product offerings. Every
year, after the annual and half-yearly results are
declared, a Press-meet is held on the same day, in
which the Chairman makes a presentation and
answers the queries of the media. This is followed
by another meeting to which a number of investment
analysts are invited. Details of the Bank's performance
are discussed with the analysts in the meeting.
After declaring quarterly results, press notifications
are issued.
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FS €T T 11608358 1.83% 227524 31.22%
HS e 623390633 98.17% 501205 68.78%
Fa 63499899 100.00% 728729 100.00%
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General Shareholder Information:

The Annual General Meeting of the Shareholders:
Date: 20.06.2011, Time 3.30 p.m. Venue: “Y. B.
Chavan Centre”, General Jagannath Bhosale Marg,
Nariman Point, Mumbai 400 021.

Financial Calendar

Period of Book Closure

Dividend @X 30/- per Share

Payment Date

Electronic Clearing

Listing on Stock
Exchanges

Stock Code

Share Transfer System

01.4.2010 to
31.03.2011

24.05.2011 to
28.05.2011

13.06.2011

Dividend on SBI
shares is also being
paid through
various electronic
modes

Mumbai,
Ahmedabad,
Kolkata, New Delhi,
Chennai and
National Stock
Exchange, Mumbai.
[GDRs listed on
London Stock
Exchange (LSE)]
Listing fees have
been paid upto date
to all Stock
Exchanges
including LSE.

500112 (BSE)
SBIN (NSE)

Share transfers in
Physical form are
processed and
returned to the
shareholders within
stipulated time. Half
yearly Transfer
Audit and Quarterly

Registrar and Transfer
Agent and their
Address

Board Phone Numbers

Direct Numbers

E-mail address
Fax

Address for
Correspondence

Telephones
Fax

E-mail address

Secretarial Audit in
terms of the Listing
Agreements are
regularly carried out
by an independent
private Company
Secretary.

M/s Datamatics
Financial Services
Limited, Unit :
State Bank of India,
Plot B-5, MIDC,
Part B, Cross

Lane, Marol,
Andheri (E),
Mumbai 400 093.

022-6671 2151 to 56
(between 10 a.m. to
1.00 p.m. and 2 p.m.
to 4.30 p.m.)

022-6671 2198 / 99
022-6671 2201 to
6671 2203

sbi_eq@dfssl.com
(022) 6671 2204

State Bank of India
Shares & Bonds
Department, Central
Office, 3™ Floor,
Varma Chambers,
11 Homji Street,
Horniman Circle,
Fort,

Mumbai 400 001.

(022) 2263 3462 To
2263 3468

(022) 2263 3470 &
2263 3471

gm.snb@sbi.co.in

Outstanding Global Depositry Receipts (GDR)
The Bank had 90,52,680 GDRs as on 31.03.2011 representing 1,81,05,360 shares.

Dematerialization of Shares and Liquidity

Mode No. of Shares % of Total Shares Folio Nos. % of Total Folios
Physical 11608358 1.83% 227524 31.22%
Demat 623390633 98.17% 501205 68.78%
Total 634998991 100.00% 728729 100.00%
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IT-HAT § IAR-<reTeT

TR T H IAR-TerE 3R Fuad S / TIeEs
frfafaa mferemelt # S fF T 21 dF & e
31.03.2011 & dedE T9 § aR gt 5.09%
3R T T # 4.06% N

AMART : AR AT RS (ST W)

b i0) ELGER:) sfued
O RE o & epegas
IR H 9 (%)
JoUAN | OHaW | SeudW | gAAw
3I- 10 2318.80 | 2015.00 | 18047.86 | 17276.80
H§—10 2348.80 | 2138.00 | 17536.86 | 15960.15
SH-10 2402.50 | 2201.00 | 17919.62 | 16318.39
G\Fﬂ?—IO 2519.90 | 2254.40 | 18237.56 | 17395.58
3E- 10 2884.00 | 2511.00 | 18475.27 | 17819.99
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fagar-10 3172.00 | 2655.70 | 20552.03 [ 19074.57
-1 1 2852.45 | 2468.80 | 20664.80 | 18038.48
-1 | 2813.40 | 2478.60 | 18690.97 | 17295.62
-1 1 2888.00 | 2523.55 | 19575.16 | 17792.17
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Share Price Movement: Table : Market Price Data

The movement of the share price and the BSE (Closing Values)
Sensex / NSE Nifty is pr.ese.nte('i in the following Months SBI’s Share Price NSE NIFTY
Tables. The market capitalisation of the Bank's at NSE (3)
shares had a weightage of 5.09% in BSE Sensex - i
and 4.06% in NSE Nifty as on 31.03.2011. High Lo Sl —
Apr-10 2318.90 2012.00 5399.65 5160.90
Table : Market Price Data May-10 2349.00 | 2138.00 | 5278.70 | 4786.45
(Closing Values) Jun-10 2630.10 | 2202.10 | 5366.75 | 4961.05
Months SBI’s Share Price BSE Sensex ]ul-lO 2522.00 2253.55 5477.50 5225.60
at BSE ) Aug-10 2884.80 2512.00 5549.80 5348.90
High Low High Low Sep-10 3274.70 | 2737.25 | 6073.50 | 5403.05
Oct-10 3324.85 3076.00 6284.10 5937.10
Apr-10 2318.80 2015.00 18047.86 | 17276.80
Nov-10 3515.00 2775.00 6338.50 5690.35
May-10 2348.80 2138.00 | 17536.86 | 15960.15
Dec-10 3173.60 2655.50 6147.30 5721.15
Jun-10 2402.50 2201.00 | 17919.62 | 16318.39
Jan-11 2852.00 2463.10 6181.05 5416.65
Jul-10 2519.90 2254.40 | 18237.56 | 17395.58
Feb-11 2814.75 2476.30 5599.25 5177.70
Aug-10 2884.00 2511.00 | 18475.27 | 17819.99
Mar-11 2888.50 2520.45 5872.00 5348.20
Sep-10 3268.00 2738.75 | 20267.98 | 18027.12
Oct-10 3322.00 3077.00 | 20854.55 | 19768.96
Nov-10 3515.00 | 2777.00 | 21108.64 | 18954.82 Market Price Data NSE NIFTY/ SBI Share Price
Dec-10 3172.00 2655.70 | 20552.03 | 19074.57 7000 - 5000
Jan-11 2852.45 | 2468.80 | 20664.80 | 18038.48 L - - 4500
- 4000
Feb-11 2813.40 | 2478.60 | 18690.97 | 17295.62 - A
Mar-11 2888.00 | 2523.55 | 19575.16 | 17792.17 £ L000 - 3000 £
5 -’—_—/A\\—-“ - 2500 g
Z - 2000 &
Market Price Data BSE Sensex/ SBI Share Price =
2000 - 1500 2@
22000 F 3000 - 1000
., 20000 1000 - 500
S 16000 8 5 93 5SS §FFIEE G
% 12000 L 1500 % Months
s & SBI’s Share Price at NSE (%) High ~ mNSE NIFTY High
% gggg F 1000 & u SBI's Share Price at NSE (%) Low  ®NSE NIFTY Low
4000 - 500
2000
0 0
o (=} (=} (=} o o o o o - - i
3 9 9 § § 9 F & § F F g
bgi=tgaghess
Months

SBI's Share Price at BSE (X) High ~ mBSE Sensex High
® SBI's Share Price at BSE (%) Low " BSE Sensex Low
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fragmet @t avTeRd

fererent ot SreRenfar Gl fafve stearvashdaed & 7w
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famT - SR wd e fom - 3R 14 @ g9 SEfeEt
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el H AT USiEsh R SHTO-TSel H fel &, T/
& oL ST TTEROT fohaT ST 21 39 & o et
e yeET R W S R

ATfeTeRT ¢ IrETTRET ot Teramur
(31.03.2011 @t Rafq & IFAR)

MEERSIEC) TRe et
T Wavra
qd Sl Teufd 59.40%

arfargr (foesht geamm
fravre / foaeht sruRe fream)

ATl R / SiSeR) 15.77%
TS TR / S Sufaa

gfgq facia g / 3% 12.20%
w3 hS / FEHH HufEr /

T g T= 4.22%
39 Ft sufyar / el sRRe

e / =\ 2.69%
frarht SAfoal gfed o= 5.72%
JERENT & T 728729

TS AT WA @ w@n (62,33,90,633) 98.17%

rerTiar et feraer

0y
2.69% 5:72%

4.22%
12.20%
15.77% '

A %8 /

e / =me

59.40%

» 9RA F Tl

e / faestt rae )
FAfaTE AR / STERTR)

= ToF TR / &rT SHufat
Hieq foria Seamd / o

TRt /

AR e T8

frameht saferral wfed s

arfetent : Sk o oW MY PeRUNE
(31.03.2011 =t ferfy & FER)

e & A I emiar
(%)

|. 9Rd i Tgufa 59.40
2. WA Sited s e wd 9qg 11.26
3. & 9% a6 I Ao (STERm) 2.85
4. wEuHdd § (HReE) f. @

g Sfee . 2.13
5. Ticsid THUETATE saeHed

(i) fo. 0.84
6. TEUEEE TdEd 3a9EHS he @Al

T Tdled g

The ARIE fol. 0.69
7. ufafes Wa he 0.51
8. WRA WrERoT s fm 0.49
9. HHIA ARIE =, fa. 0.48
10. T BEHIE Hfued AHHTIE He 0.45
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Investors’ Needs:

To meet various requirements of the investors
regarding their holdings, the Bank has a full-
fledged Department - Shares & Bonds Department -
at Mumbai and Shares & Bonds Cells at the 14
Local Head Offices. The investors' grievances,
whether received at the Banks offices or at the
office of the Registrar and Transfer Agents, are
redressed expeditiously and monitored at the Top
Management level.

Table : Distribution of Shareholdings

(As on 31-03-2011)

Shareholders % of
shares held

President of India 59.40%
Non-residents (FIIs / OCBs /
NRIs / GDRs) 15.77%
State Govt.(s) / Financial Institutions
including Insurance Companies / Banks 12.20%
Mutual Funds/ Government
Companies / UTI 4.22%
Domestic companies / Pvt. Corporate
Bodies / Trusts 2.69%
Others including Resident individuals 5.72%
No. of Shareholders 728729
No. of Shares in dematerialised
form (62,33,90,633) 98.17%

2.69% 5.72%

4.22%

Distribution of shareholdings

m President of India

u Non-residents (FIIs/ OCBs/
NRIs/GDRs)

= State Govt.(s)/Financial

\

12.20% Institutions including
Insurance Companies/
Banks
Mutual Funds/ Government
Companies/UTI
15.77% = Domestic companies/
Pvt. Corporate Bodies/Trusts
59.40% Others including Resident
individuals
Table : Top Ten Shareholders of the Bank
(As on 31-03-2011)
Name of the Holder Equity
held (%)
1. President of India 59.40
2. Life Insurance Corp. of India & Group 11.26
3. The Bank of New York Mellon (GDRs) 2.85
4, HSBC Bank (Mauritius) Limited
A/C Cinnamon Capital Limited 2.13
5. Goldman SACHS Investments
(Mauritius) Ltd. 0.84
6. HSBC Global Investment Funds A/c
HSBC Global Investment Funds
Mauritius Limited 0.69
7. Europacific Growth Fund 0.51
8. General Insurance Corporation of
India 0.49
9. Copthall Mauritius Investment Ltd. 0.48
10. The Hartford Capital Appreciation Fund 0.45
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feqiew 17 wE 2011 & IR-wriuTeer ARt & Heer W Hiw JHeRRT

. 3TNk FTAgAaTeT

(Srfafer : 22 S 1953)

SR TR L2 S rferferam &t & 19(7)
& 3 24 S 2008 H T 3 & foTw IRReRe g1 fatfaa
freres €1 2. ggaTen IRdig i g, 98 %
Tolfereshar SR fram § HheR § qem TR & =R
3R HUE ead TYE (TeAHE) & wE &1 e A gt
TOR 3TN WX 2adh FUTel & fawe ¥ S8 39 & 9y
7% AT & 1 i B TR

sft foefia o, <firereft
(ST=fefer : 26 fawm 1949)

oft ferefr . =terdt TRea L2 S sfafram i amy 19(7)
& sfafd 24 S 2008 ¥ @ a9 & foTw SreRERET g
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Annexure 1

Brief Resumes of the Non-Executive Directors on the Board as on 17th May 2011

Dr. Ashok Jhunjhunwala
(Date of Birth: 22nd June 1953)

Dr. Ashok Jhunjhunwala is a Director elected by the
Shareholders u/s 19(c) of SBI Act, w.e.f. 24th June
2008, for three years. He is a Professor of the
Department of Electrical Engineering, and leads the
Telecommunications and Computer Network Group
(TeNeT) at IIT, Chennai, that is working closely with
industry in the development of a number of Telecom
and Computer Network Systems.

Shri Dileep C. Choksi
(Date of Birth: 26th December 1949)

Shri Dileep C. Choksi is a Director elected by the
Shareholders u/s 19(c) of SBI Act, w.e.f. 24th June 2008,
for three years. He is a practising Chartered Accountant
since 35 years and is the Chief Mentor of C3 Advisors
P. Ltd. and promotor of Universal Trustees P. Ltd. and
director in several companies including World Tax
Service India P. Ltd. He is also a qualified Cost
Accountant and Lawyer and was a leader in establishing
Deloitte, of which he was the Joint Managing Partner.
He has been a visiting faculty at Bankers Training
College, Reserve Bank of India and Jamnalal Bajaj
Institute of Management Studies, Mumbai.

Shri S. Venkatachalam
(Date of Birth: 8th November 1944)

Shri S. Venkatachalam is a Director elected by the
Shareholders u/s 19(c) of SBI Act, w.e.f. 24th June
2008, for three years. He is a practising Chartered
Accountant and was employed with Citigroup and
Citibank NA India Organisation in the Senior
Management Cadre for a period of 30 years in
various capacities.

Shri D. Sundaram
(Date of Birth: 16th April 1953)

Shri D. Sundaram is a Director elected by the
Shareholders u/s 19(c) of SBI Act, w.e.f. 13th January
2009, for the residual period of the vacancy caused
by Shri Suman Kumar Bery’s resignation, i.e upto 23rd
June 2011. He is Vice Chairman and Managing
Director of TVS Capital Funds Limited. He is a
professionally qualified Accountant (FICWA) and
carries a rich experience in the area of Finance and
Accounting. He held many important positions in
Hindustan Unilever Ltd. (HUL) group as Vice-
Chairman & CFO, Corporate Accountant, Commercial
Manager and Treasurer, Finance Member, TOMCO

Integration Team, and Finance Director, Brooke Bond
Lipton India Ltd. He had also held various positions
in Unilever Ltd., London as Commercial Officer for
Africa and Middle East and Senior Vice President —
Finance, Central and Middle East Group.

Dr. Rajiv Kumar
(Date of Birth: 6th July 1951)

Dr. Rajiv Kumar is a Director nominated by the Central
Government u/s 19(d) of the SBI Act, w.e.f. 8th
September 2008. He is an eminent economist having
completed his D.Phil from New College, Oxford
University. He is presently the Secretary General of
FICCI. Earlier, he was the Director and Chief
Executive, ICRIER and member of National Security
Advisory Board, Chief Economist of Confederation
of Indian Industry (CII) and with the Asian
Development Bank.

Shri Rashpal Malhotra
(Date of Birth: 10th November 1936)

Shri Rashpal Malhotra is a Director nominated by the
Central Government u/s 19(d) of the SBI Act, w.e.f.
10th May 2011 for one year and three months. He is
the Founder Director of Centre for Research in Rural
and Industrial Development (CRRID), Chandigarh and
presently its Executive Vice-Chairman. Earlier,
Shri Malhotra was a Director on the Boards of
Allahabad Bank and Bank of India.

Smt. Shyamala Gopinath
(Date of Birth: 20th June 1949)

Smt. Shyamala Gopinath is a Director u/s 19(f) of
SBI Act (nominated by Reserve Bank of India),
w.e.f. 28th September 2004. Smt. Gopinath is Deputy
Governor, Reserve Bank of India.

Shri G. D. Nadaf
(Date of Birth : 1st June 1952)

Shri G.D. Nadaf is an Officer Employee director
u/s 19(cb) of SBI Act (nominated by Govt. of India)
w.e.f. 4th November 2010.

Shri Shashi Kant Sharma
(Date of Birth : 25th September 1952)

Shri Shashi Kant Sharma is a Director u/s 19(e) of SBI
Act (nominated by Govt. of India) w.e.f. 18th February
2011. Shri Shashi Kant Sharma is Secretary, Financial
Services, Ministry of Finance, Govt. of India.
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Annexure 11

Total Number of Memberships/Chairmanships held by the Directors on the Boards/
Board-level Committees of the Bank@/Other Companies as on 31.03.2011

Name of Director Occupation & Appointed to Number of Companies
Address Board since including Bank

(Details given in Annexure IT A)

1. Shri O. P. Bhatt Chairman 26.04.2006 Chairman 20
No.5, Dunedin, (Appointed as Director 2
J.M. Mehta Road, Chairman
Mumbai 400 006. w.e.f. 01.07.2006

retired as at the
close of business
on 31.03.2011)

2. Shri R. Sridharan Managing Director 05.12.2008 Director 13
M-1, Kinnellan Towers, Chairman of Committee 1
100A, Napean Sea Road, Committee Member 9

Mumbai 400 006.

Non-Executive Directors

3. Dr. Ashok Jhunjhunwala Professor, Telecom & 24.06.2008 Director 8
Networks (TeNeT) Group Chairman of Committee 1
Department of Electrical Committee Member 5

Engineering, IIT Madras,
Chennai - 600 036.

4. Shri Dileep C. Choksi Chartered Accountant 24.06.2008 Director 11
C3 Advisors Pvt. Ltd. Chairman of Committee 4
Mafatlal House Committee Member 5

Backbay Reclamation
Mumbai - 400 020.

5. Shri S. Venkatachalam Retired Bank Executive 24.06.2008 Director : 3
Building B-1, Flat 1-D Committee Member : 5
(First Floor) Harbour
Heights, NA Sawant Marg,
Colaba, Mumbai - 400 005.

@ Only Memberships/Chairmanships of Audit Committee and Shareholders'/Investors’ Grievance Committee
are reckoned in due compliance with para I (C) (ii) Clause 49 of the Listing Agreement with Stock Exchange.
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ity it v/ faviar R Aanur |fufa &t aaaren/ereaearsi &t gorar mar &1
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Annexure II (contd.)

Name of Director Occupation & Appointed to Number of Companies
Address Board since including Bank

(Details given in Annexure IT A)

6. Shri D. Sundaram Vice Chairman & 13.01.2009 Director
Managing Director, Chairman 4
TVS Capital Funds Ltd.
IL&FS Financial Centre,
Quadrant B, 2nd floor, BKC,
Bandra (E), Mumbai 400 051.

7. Dr. Rajiv Kumar Secretary General 08.09.2008 Director 1
FICCI,
Federation House,
Tansen Marg,
New Delhi 110 001.

8. Shri G. D. Nadaf Dy.Manager 4.11.2010 Director 1
Officer Employee Director State Bank of India,
Local Head Office,
Bangalore - 560 001.

9. Shri Shashi Kant Sharma Secretary 18.02.2011 Director 3
(GOI Nominee) (Financial Services), Committee Member 1
Ministry of Finance
Government of India
(Banking Division),
Jeevan Deep Bldg.,
Parliament Street,
New Delhi - 110 001.

10. Smt. Shyamala Gopinath Deputy Governor 28.09.2004 Director 4
(Reserve Bank of India RBI, Central Office, Committee Member
Nominee) Shaheed Bhagat Singh Road,

Mumbai - 400 001.

@ Only Memberships/Chairmanships of Audit Committee and Shareholders'/Investors’ Grievance Committee

are reckoned in due compliance with para I (C) (ii) Clause 49 of the Listing Agreement with Stock Exchange.
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g e II &

31.03.2011 & 9T a1 / Sk @ / 371 UL st SIS T WHfaAT st el WE&AT (=8 (a9 JE &
TraoTes wew/ eremer €

(@FFcT AQTTeT TRl ©d SRS / (99 1T [AaReT Gffd @ Geerdr / seeiar # ToEr # T 8)

1. sft. o7, . weE

T, RO et ATH/ETT/ AT o AT Hew/frevTen/steast
e

| T B2 S E)
2 W &% A% ufearen 3TeT
3 T2 o S SIHR TS TIR E
4 T2 % 3 g Teey
5 T S 31 TR 3TeE
6 T2 S AT TGUHR 3Teey
7 T2 & 3t e (Hferwiar) 3Teeg
8 Q2 S AT e (e e
9 Tt (HiRer) for. S
10  UHHleTE hey Heeme I, o, T
11 uHstend $aed woe Hmiiad i . fo. e
12 TSR B SYARY sl fa, e
13 THHeTE Hited wHhed for. Tee
14 uHsieTEh I9d fo. Tee]
15 TSR SUhUEsTs fd. e
16 UHHisTE HEW wwe wHe widww . fa. ey
17 TG 2T BIe fo. 3TeTRT
18 TUHEleTE Hifead qfde . fo. E25]
19  UEEleTE UvH %hed . . 31T
20  TUHSISTE SHRA SYARY ST fa, AT
21 U i A e s frrere

22 S Hfed fasee mE T ey . . [ECNED
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Annexure II A

Total Number of Memberships/Chairmanships held by the Directors on the Boards/ Board-level Committees of
the Bank@/Other Companies as on 31.03.2011

(@ Only Memberships/Chairmanships of Audit Committee and Shareholders’/Investors’ Grievance Committee
are reckoned)

1. Shri O. P. Bhatt:

S. Name of the Company/Name of the Concern/Society Member/Director/Chairman
No.

1  State Bank of India Chairman
2 State Bank of Patiala Chairman
3 State Bank of Bikaner & Jaipur Chairman
4  State Bank of Hyderabad Chairman
5  State Bank of Mysore Chairman
6  State Bank of Travancore Chairman
7 State Bank of India (California) Chairman
8 State Bank of India (Canada) Chairman
9  SBI (Mauritius) Ltd. Chairman
10 SBI Funds Management P. Ltd. Chairman
11 SBI Factors & Commercial Services P. Ltd. Chairman
12 SBI Life Insurance Company Ltd. Chairman
13 SBI Capital Markets Ltd. Chairman
14 SBICAPS Ventures Ltd. Chairman
15 SBIDFHI Ltd. Chairman
16 SBI Cards & Payment Services P. Ltd. Chairman
17 Global Trade Finance Ltd. Chairman
18 SBI Custodial Services P. Ltd. Chairman
19 SBI Pension Funds P. Ltd. Chairman
20 SBI General Insurance Company Ltd. Chairman
21 Export Import Bank of India Director

22 GE Capital Business Process
Management Services P. Ltd. Director
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srgeres I & (S)

2. sft 3, sfters

wH  huAt s/ =/ faevTen/ witfa(a) @ =t =

e HeT / e s A eIy

1 T LT d PECATENE] E I TrETIdeT Aih-vaw, S Hi

T YT/ frareTeR fRTehTare framor aftfa-wew

2 TTATE Hfteet qhey fo. EENET aIE &l e TdeT Sif-ves

3 TEEISTERY AR for. EENET aIE &l et TdeT Sife-ves
TEEISE STUhT=as fol. EENED E I o e SiHf-Hee

5 THEISTE AW STARY ho fef. EENET 1€ &l e TdeT Sif-ves

6 THSTE Telae haed fof. EENET aIE &l e Tde Sif-ves

7 THHeTE S d=d fo. EENED IS H i gde qiAfa-oTeaey

8 TS Y () . EENED

9 TS Y thed 1. fa. EENED IS o i ude wiHf-Hee

Il THESE SR §YARY Hu fed. EENES IS I o e SiHf-ee

12 W< &% A ufearen [EENED —

13 W2 3% 3 glEg BERED —

3. . 3We FAgaTA

®HA  HuHT T A/ freuTeR [itrfen(3) @Rt AT

AT EET / e i A AT /[CET@

1 TR HiFeaaR o fef., EENED IS i e wen gfuf-vaw, A @i

SRENE/ frereTe Rrehrad e afifa-ge=

2 o Heas; fo. IEENET IS N i ude wif-aee

3 O R T IEEE . R e ) v Tl ST

4 T R dh EENES S T e wdter wiHfo-He=

5 2zt Sferafday (werre) fa. EENES I i adte Tfufa-stere

6 off 3T 31 . T =

7 2T FRIfAREI f. RERED —

8 uforeRia 2fa-faee fa. ELED _
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Annexure II A (contd.)

2. Shri R. Sridharan

S. Name of the Company/ Member/Director/ Name(s) of the Committee(s)@

No. Name of the Concern/Society Chairman

1  State Bank of India Managing Director ~ Audit Committee of the Board-Member
Shareholders’/Investors’ Grievance
Committee of the Board-Member

2 SBI Capital Markets Ltd. Director Audit Committee of the Board-Member

3 SBICAP Securities Ltd. Director Audit Committee of the Board-Member

4  SBI DFHI Ltd. Director Audit Committee of the Board-Member

5  SBI Life Insurance Company Ltd. Director Audit Committee of the Board-Member

6  SBI Global Factors Ltd. Director Audit Committee of the Board-Member

7  SBICAPS Ventures Ltd. Director Audit Committee of the Board-Chairman

8 SBICAP (UK) Ltd. Director —

9  SBI Pension Funds P. Ltd. Director Audit Committee of the Board-Member

11 SBI General Insurance Company Ltd.  Director Audit Committee of the Board-Member

12  State Bank of Patiala Director —

13 State Bank of Hyderabad Director —

3. Dr. Ashok Jhunjhunwala

S. Name of the Company/ Director Name(s) of the Committee(s)

No. Name of the Concern/Society Chairman/Member@

1  Polaris Software Lab Limited Director Audit Committee of the Board-Member
Shareholders’/Investors’ Grievance
Committee of the Board-Member

2 Tejas Networks Ltd. Director Audit Committee of the Board-Member

3  Sasken Communications Audit Committee of the Board-Member

Technologies Ltd. Director

4  State Bank of India Director Audit Committee of the Board-Member

5 Tata Teleservices (Maharashtra) Ltd. Director Audit Committee of the Board-Chairman

6  3i Infotech Ltd. Director —

7  Tata Communications Ltd. Director —

8  Exicom Tele-Systems Ltd. Director —
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®wA  huT T AW/ IECHED [ftrfer(AT) T AT
T HET / |t AW reTer/aee @
4. oft foefia €, <iewet
1 SIS HISE AaE S svaRy fewr IS I o ule wiHf-Hee
At fafes
2 e HITE FEfrae o/de EENED 1€ t oaT e winf-ga
FsHe o e
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4 T L2 S EENED I F T gde iufa-eTeeer
E I IR/ fawTH
1 framo qiafd-ges
5 g St afsey froedt GENE IS 1 i gE iHfi-eTeaeT
6 off 37T ghIS e o EENET IS I o e iHf-aremer
7 TSNS TSI Wgd oyl f1. e e #t o e gifa-gee
8 EHRIETE HAIfSST Tt fof. EENES IS T e wdter wiHfo-He=
9 Feg do gy gfear . fa. EENES -
10 Ffeda e o EENED —
I TRMEH e Ffda fa. EENED —
5. ¢ft wa. demeToe™m
l IRATT 2T o GENED TS P o Tdier Tffd-gaw, o @it
TR/ a1 3T framner afafe-gee
2 TR T 2= wfeae . fa. BEYE I F o g Siuf-gew
3 3R AR Gy gieak f.  fAeyms T I oRET ghieT wiAfa-gew, e &
ST/ fereTes fYrehTer framor wfufa-afify
6. 3ff . dem
1 TS Hitee Arhed fo. [EESED I i T Tdrer winfd-sreaer
2 IR €2 S fem S o TR/ T e e affe-sremer
3 g Hfed ey fo. LECAEENE —
4 T getareifer et EENES TS ! o ue TiAfd-sremer
5 et e forer i e TS 1 o qeT Ginfa-aremer
6 e e ATg Wisarasd . for. [GENED S
7 e g Ty . fo. EENES s

140




Annexure II A (contd.)

S. Name of the Company/ Director Name(s) of the Committee(s)
No. Name of the Concern/Society Chairman/Member@
4. Shri Dileep C. Choksi
1 ICICI Lombard General Director Audit Committee of the Board-Member
Insurance Co. Ltd.
2 ICICI Prudential Asset Director Audit Committee of the Board-Member
Management Co. Ltd.
3 NSE. IT Ltd. Director Audit Committee of the Board-Chairman
4 State Bank of India Director Audit Committee of the Board-Chairman
Shareholders’/Investors’ Grievance
Committee of the Board-Member
5 Reliance Gene Medix Plc Director Audit Committee of the Board- Chairman
6 31 Infotech Ltd. Director Audit Committee of the Board- Chairman
7 ICICI Housing Finance Company Ltd. Director Audit Committee of the Board-Member
8  Ahmedabad Commodity Director Audit Committee of the Board-Member
Exchange Ltd.
9 World Tax Service India P. Ltd. Director —
10 Universal Trustees Private Ltd. Director —
11 Datamatics Global Services Ltd. Director —
5. Shri S.Venkatachalam
1 State Bank of India Director Audit Committee of the Board-Member
Shareholders'/Investors’ Grievance
Committee of the Board - Member
2 Bharati Axa Trustee Services P. Ltd. Director Audit Committee of the Board-Member
3 Oracle Financial Services Director Audit Committee of the Board-Member
Software Ltd. Shareholders'/Investors’ Grievance
Committee - Member
6. Shri D. Sundaram
1  SBI Capital Markets Ltd. Director Audit Committee of the Board-Chairman
2 State Bank of India Director Shareholders'/Investors’ Grievance
Committee of the Board - Chairman
3 TVS Capital Funds Ltd. Managing Director —
4 TVS Electronics Ltd. Director Audit Committee of the Board-Chairman
5 Glaxo Smith Kline Pharma Director Audit Committee of the Board-Chairman
6 Nine Dot Nine Mediaworx P. Ltd. Director —
7 Medplus Health Services P. Ltd. Director —
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Annexure II A (contd.)

S. Name of the Company/ Director Name(s) of the Committee(s)
No. Name of the Concern/Society Chairman/Member

7. Dr. Rajiv Kumar

1 State Bank of India Director —

8. Shri G. D. Nadaf

1 State Bank of India Director —

9. Shri Shashi Kant Sharma

1 State Bank of India Director Audit Committee of the Board-Member
2 Life Insurance Corporation of India Director —

3 India Infrastructure Finance
Company Ltd. Director —

10. Smt. Shyamala Gopinath

1  Reserve Bank of India Director —
2 State Bank of India Director Audit Committee of the Board-Member
3 Export Import Bank of India Director —
4  National Housing Bank Director —

Annexure III

Details of shareholding of Directors on the Bank’s Central Board as on 31.03.2011

Sl. No. Name of Director No. of Shares Sl. No. Name of Director No. of Shares
1. Shri O.P. Bhatt 1300 6. Shri D. Sundaram 2640

2. Shri R. Sridharan 300 7. Dr. Rajiv Kumar NIL

3. Dr. Ashok Jhunjhunwala 630 8. Shri Shashi Kant Sharma NIL

4. Shri Dileep C. Choksi 500 9. Smt. Shyamala Gopinath NIL

5. Shri S. Venkatachalam 500 10. Shri G.D. Nadaf 230
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sger=E IV

o 2010-11 & SR A S T S WIS AfUCral ot Soehl § SUfeed
T o foTu fHevTeRt oAt 31T oA TTT Si5eh JToeh T SRT

w.H, | Qe @ am RIS ETRACIERCH) Ee) A
wrdeRRuft wiufa | wftrfaat
@% 5,000/- @¥ 2,500/- @% 2,500/-
1. Ef. 3TV AT 40,000/- 45,000/- 40,000/- 1,25,000/-
% st facha . =it 40,000/- 72,500/- 42,500/- 1,55,000/-
3. ft ©H. JehrEem 50,000/- 1,12,500/- 50,000/- 2,12,500/-
4. A1 €. gaH 40,000/- 60,000/- 22,500/~ 1,22,500/-
5. i, Tar A% ol 25,000/- 47,500/- 12,500/- 85,000/-
6. 1. "I, HegEad e 25,000/- 37,500/- 10,000/- 72,500/-
7. g () g aen 40,000/- 57,500/- 30,000/- 1,27,500/-
8. gl TSlE FAR 35,000/- 25,000/- 7,500/- 67,500/-
9. g S € Aemm 25,000/- 32,500/- — 57,500/-
agerTHm V
O ©Be A&
I

Hfedr & eTue @ qfe &I 21

S Wt SMER HigaT (2010-11) & I st e (2010-11)
T ryon ar & fF Ot 9 gl i At wste 1 fawia s 2010-11 % fAw S® @ AER

gdig =rerd
3TEART
feqim: 17 @& 2011
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Annexure IV

Details of Sitting Fees paid to Directors for attending Meetings of the
Central Board and Board-level Committees during 2010-11

Sl. No. | Name of Director Central Board ECCB Other Total
Committees
@ ¥ 5,000/- @% 2,500/- @% 2,500/-

1. Dr. Ashok Jhunjhunwala 40,000/~ 45,000/- 40,000/~ 1,25,000/-
28 Shri Dileep C. Choksi 40,000/- 72,500/- 42,500/- 1,55,000/-
& Shri S. Venkatachalam 50,000/- 1,12,500/- 50,000/- 2,12,500/-
4. Shri D. Sundaram 40,000/- 60,000/- 22,500/- 1,22,500/-
5 Dr. Deva Nand Balodhi 25,000/- 47,500/ 12,500/- 85,000/-
6. Prof. Md. Salahuddin Ansari 25,000/- 37,500/~ 10,000/- 72,500/
7. Dr. (Mrs.) Vasantha Bharucha 40,000/- 57,500/- 30,000/- 1,27,500/-
8. Dr. Rajiv Kumar 35,000/~ 25,000/- 7,500/- 67,500/-
9. Shri G.D. Nadaf 25,000/~ 32,500/- — 57,500/~

ANNEXURE V
STATE BANK OF INDIA
DECLARATION

AFFIRMATION OF COMPLIANCE WITH THE BANK’S CODE OF CONDUCT (2010-11)

I declare that all Board Members and Senior Management have affirmed compliance with the
Bank’s Code of Conduct for the Financial Year 2010-11.

PRATIP CHAUDHURI
CHAIRMAN
Date: 17" May 2011
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M/s VENUGOPAL & CHENOY,

Chartered Accountants

AUDITORS’ CERTIFICATE ON CORPORATE GOVERNANCE

To the Shareholders of
State Bank of India

We have examined the compliance of conditions of Corporate Governance by
State Bank of India, for the year ended on 31 March 2011, as stipulated in Clause 49
of the Listing Agreement of State Bank of India with Stock Exchanges in India.

The compliance of the conditions of Corporate Governance is the responsibility of
the Management. Our examination was carried out in accordance with the Guidance
Note on Certification of Corporate Governance, issued by the Institute of Chartered
Accountants of India and was limited to procedures and implementation thereof,
adopted by State Bank of India for ensuring the compliance of the conditions of
Corporate Governance. It is neither an audit nor an expression of opinion on the
financial statements of State Bank of India.

In our opinion and to the best of our information and according to the explanations
given to us, we certify that State Bank of India has, in all material respects, complied
with the conditions of Corporate Governance as stipulated in the above-mentioned
Listing Agreement.

We state that no investor grievances are pending for a period exceeding one month
against State Bank of India as per records maintained by the Shareholders/Investors
Grievance Committee.

We further state that such compliance is neither an assurance as to the future viability
of State Bank of India nor the efficiency or effectiveness with which the management
has conducted the affairs of the State Bank of India.

For M/s Venugopal & Chenoy,
Chartered Accountants,
FRN: 004671S

(D. V. Jankinath)
Place : Kolkata Partner
Date : May 17, 2011 Membership No0.29505
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TR R dd w1 31 "= 2011 &t Rgfq & TER go=-ust (000 FI Big fa T B)

BALANCE SHEET OF STATE BANK OF INDIA AS ON 31ST MARCH 2011 (000s omitted)
Uit 3R 2TaTg FTgeht 31.3.2011 & Rufy  31.3.2010 & Reufa
9. &% IR (T od) & AR (fumem o)
CAPITAL AND LIABILITIES Schedule As on 31.3.2011 As on 31.3.2010
No. (Current year) (Previous year)
4 4
st
Capital 1 634,99,90 634,88,26
arrfarfaat ol ety
Reserves & Surplus 2 64351,04,42 65314,31,60
SRSt
Deposits 3 933932,81,30 804116,22,68
SRt
Borrowings 4 119568,95,50 103011,60,11
I A 3R yraE
Other Liabilities & Provisions 5 105248,38,93 80336,70,40
=T
TOTAL 1223736,20,05 1053413,73,05
et ST 31.3.2011 &t fRafa 31.3.2010 &1 feerf
. &% IR (T o) & IgEr (Fumem o)
ASSETS Schedule As on 31.3.2011 As on 31.3.2010
No. (Current year) (Previous year)
4 4
Todl iR urd fiwd d% o syt
Cash and Balances with Reserve Bank of India 6 94395,50,20 61290,86,52
St W SEWYET SR Wi qUT ew AT WU eyt
Balances with Banks and money at call and short notice 7 28478,64,57 24897,84,83
fafaem=
Investments 8 295600,56,90 295785,19,87
Afm
Advances 9 756719,44,80 631914,15,20
e It
Fixed Assets 10 4764,18,93 4412,90,67
= et
Other Assets 11 43777,84,65 35112,75,96
=T
TOTAL 1223736,20,05 1053413,73,05
STTeR{EHH é'qa'ﬂi' / Contingent Liabilities 12 T 730484,60,45 T 548446,88,53
ST ok fo@ farer / Bills for collection — T 59904,98,25 T 47922,32,81
weeaqut o@m ffeat / Significant Accounting Policies ... 17
@ -fewfirat / Notes to Accounts 18
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S U Cil

SCHEDULE 1 — CAPITAL

(000 & Big &= T 7)
(000s omitted)

31.3.2011 <kt feerfa 31.3.2010 =t frafa
& FIER (T o) & AR (fumem =)

As on 31.3.2011 As on 31.3.2010
(Current year) (Previous year)
4 (4
mfegd O - T 10/- A ¥RR S a 500,00,00,000 IR (e @ 100,00,00,000)
Authorised Capital - 500,00,00,000 (Previous Year 100,00,00,000)
shares of ¥ 10/- each 5000,00,00 1000,00,00
forffo oo - 63,50,83,106 (et a9 63,49,68,500) ¥ It =R T 10/- &
Issued Capital
63,50,83,106 (Previous Year 63,49,68,500) Equity Shares of ¥ 10/- each 635,08,31 634,96,85
e oit ded G - 63,49,98,991 R (et a¥ 63,48,82,644) JF SRR T 10/- &
(399 1,81,05,360 (et af 2,24,86,090) et ver @ftafea & ot
90,52,680 (et af 1,12,43,045) afvass w1 wWhel & &9 & .
Subscribed and Paid-up Capital
63,49,98,991 (Previous year 63,48,82,644) Equity Shares of ¥ 10/- each 634,99,90 634,88,26
[includes 1,81,05,360 (Previous Year 2,24,86,090) Equity Shares represented
by 90,52,680 (Previous Year 1,12,43,045) Global Depository Receipts]
T STt At ora e (feaEd)
Perpetual Non-Cumulative Preference Share (PNCPS) — —
=T
TOTAL 634,99,90 634,88,26
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I 2 — aARfEfat i srfe (000 i Br3 foem 7 2)

SCHEDULE 2 — RESERVES & SURPLUS (000s omitted)
31.3.2011 =kt TRerfer 31.3.2010 skt feerfer
& FIER (e o) & IFER (frzen o)
As on 31.3.2011 As on 31.3.2010
(Current year) (Previous year)
R 4 4 4 4
L AT ARt
Statutory Reserves
é(‘).Qli)enin Balance 37107,77,71 30726,68,86
£ a‘gw RagT
Additions dur\inga the year 3331,85,57 6381,08,85
T % SN welfaar
Deductions during the year 7927,41,00 —
. 32512,22,28 37107,77,71
IL  USf STrfeferat
Capital Reserves
;)ﬂpenin Balance 1381,36,16 1267,30,69
Ed a’rgw RagT
Additiqns dur\ing the year 112,34,94 114,05,47
IRE FHelfaar
Deductions during the year — —
1493,71,10 1381,36,16
III.  9R Wt
Share Premium
%enm Balance 20658,30,78 20657,92,52
£ a’rgw RagT
Additiqns du{ing the year 27,51 38,26
IRE FHeifaar
Deductions during the year — —
. 20658,58,29 20658,30,78
Iv. faeeft g3 wuiawor emferdt
Foreign Currency Translation Reserve
gapenin Balance 644,95,63 1574,84,29
F aﬁgw RagT
Additigns during the year — —
¢ % SNE weifaar
Deductions during the year 36,22,44 929,88,66
. . 608,73,19 644,95,63
V. U UE T SARertast
Revenue and Other Reserves*
gapenin Balance 5521,57,39 3085,71,33
F aTgTH RagT
Additiqns during% the year 3555,88,24 2435,86,06
g4 % SNE Heifaar
Deductions during the year = =
9077,45,63 5521,57,39

VI. o9 3R g @ &t 99 ¥
Balance of Profit and Loss Account 33,93 33,93

* gEH T AR e fY (T R d9e sitem
1955@%36%%@@)%?50000@
(frea a9 % 5,00,00 &%) we fafqam emfafe @m &
% 467,73,54 &R (et ad ¥ 62,17,87 &9N) & T wfbe &
* Includes: ¥ 5,00,00 thousand (Previous Year ¥ 5,00,00 thousand)
of Integration and Development Fund (maintained under
Section 36 of the State Bank of India Act, 1955) and
% 467,73,54 thousand (Previous year I 62,17,87 thousand)
of Investment Reserve Account s

TOTAL 64351,04,42 65314,31,60
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AT 3 — SHRIYE

SCHEDULE 3 — DEPOSITS

(000 & BIg feam m 2)
(000s omitted)

31.3.2011 st feerfa
% AR (W] =)

As on 31.3.2011
(Current year)

31.3.2010 =t frerfa
& ogEr (frgem o)
As on 31.3.2010
(Previous year)

% I T SERE
A. Demand Deposits
() SH T
From Banks
(i) =9
From Others
II. s seh St
Savings Bank Deposits
IIL. Hrafe i
Term Deposits
() =@
From Banks
(i) =¥
From Others

g

8700,33,65

122494,98,27

330326,06,46

13539,66,97

458871,75,95

g

8904,46,95

113674,96,27

257460,29,77

14337,83,10

409738,66,59

I TOTAL 933932,81,30 804116,22,68
@ I 9Rd | el # SHRRE
B. Deposits of Branches in India 887151,77,32 764717,48,45
I 9Rd & 9l @ wrarell & et
Deposits of Branches outside India 46781,03,98 39398,74,23
B TOTAL 933932,81,30 804116,22,68
I 4 — SUR-TRTAT (000 F BTE feom I 7)
SCHEDULE 4 — BORROWINGS (000s omitted)
31.3.2011 =t Teerfa 31.3.2010 =i Teerfa
& FAIER (I 99) & IgEr (frzenm aw)
As on 31.3.2011 As on 31.3.2010
(Current year) (Previous year)
. . 4 (4 4 4
I 9Ra ® SuUR-TEt
Borrowings in India
(i) YReT e S
Reserve Bank of India 1100,00,00 —
(i) = Sem
Other Banks 9032,64,26 8178,33,58
(iii) 3= wEamd S 3TfyeRvuT
Other Institutions and Agencies 2368,29,33 1292,29,56
(iv) gsitra ferea
Capital Instruments
(%) Ta=dt T =T
(a) Innovative Per etual Debt Instruments (IPDI) 2165,00,00 2000,00,00

T) weq / el & w9 § o gty
(b) Hybrid debt capital instruments
issued as bonds/debentures

(1) Tad G wefheRdr o 9RR

) Perpetual Cumulative Preference Shares (PCPS)
e A

(c

&) o=l mUfHehar T

(d) Redeemable Non-Cumulative
Preference Shares (RNCPS)
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I 4 — SUR-TRTET (SR
SCHEDULE 4 — BORROWINGS (Contd...)

31.3.2011 =t Teerfa
& IIAR (Ve TH)
As on 31.3.2011
(Current year)

31.3.2010 skt Teerfa

& AR (frzem aW)
As on 31.3.2010
(Previous year)

(F) U ArE SRl e W SRR

(e) Redeemable Cumulative Preference Shares (RCPS)
(®) o =

(f) Subordinated Debt

I TOTAL
II. ¥RA & ol | SUR-uidwEt

Borrowings outside India

(i) 9RG % T ¥ 3R TRMET iR

Borrowings and Refinance outside India
(i) Usfma feraa

Capital Instruments

(%) Ta=d gad w=oT foraq

(a) Innovative Perpetual Debt Instruments (IPDI) ..

(@) aieq / fed=di & &7 § S wwy gsiva forad

(b) Hybrid debt capital instruments issued

as bonds/debentures

() Taq S Al W 9eR
(c) Perpetual Cumulative Preference Shares (PCPS)
() A AT YEEE gfea W
(d) Redeemable Non-Cumulative Preference Shares (RNCPS)
(F) HEF g TEd grEfiear 3| R
(e) Redeemable Cumulative Preference Shares (RCPS) ...
(®) T =T
(f) Subordinated Debt

M TOTAL
Fd I GRAND TOTAL

4 4 4 g
34671,39,60 27174,40,00
36836,39,60 29174,40,00
49337,33,19 38645,03,14
67444,20,11 61560,61,11
2787,42,20 2805,95,86
2787,42,20 2805,95,86
70231,62,31 64366,56,97

119568,95,50

103011,60,11

SR | & 11 & sfafem s syr-afmEt / 5294,47,86 8333,66,30
Secured Borrowings included in I & II above

IR 5 — T FATE A Yrerer (000 F B fam T )

SCHEDULE 5 — OTHER LIABILITIES AND PROVISIONS (000s omitted)

31.3.2011 @i fefa 31.3.2010 @i feafa

% IIUN (T o) & IR (frzem aw)

As on 31.3.2011
(Current year)

As on 31.3.2010
(Previous year)

I faa
Bills payable

I oiR-FEied gaEsH (Fae)
Inter-office adjustments (Net)

. WgYd - =aml

Interest accrued

V. sTeefi s e (feer)
Deferred Tax Liabilities (Net)

V. o (39H weeE wfifed §)

Others (including provisions)

I TOTAL

3 g
21703,49,78 21098,25,83
20455,68,73 11474,83,02

8236,49,71 6605,19,35
54852,70,71 41158,42,20

105248,38,93

80336,70,40
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AT 6 — Twdl AR OReAT Red dh ® SHRTYEr
SCHEDULE 6 — CASH AND BALANCES WITH RESERVE BANK OF INDIA

(000 = BT f&am ™ 8)
(000s omitted)

31.3.2011 =kt frerfea
% AR (W] =)

As on 31.3.2011
(Current year)

31.3.2010 =t frerfa
& IgEr (frzen ad)
As on 31.3.2010
(Previous year)

4 4
L 3y e (3uh faeeht i A 9o w@l wfdf §)
Cash in hand (including foreign currency notes and gold) 7476,55,39 6841,01,27
I uRdE e o & S
Balance with Reserve Bank of India
(i) = @ H
In Current Account 86916,41,66 54447,33,22
(i) o= @
In Other Accounts 2,53,15 2,52,03
??P'r TOTAL 94395,50,20 61290,86,52
IRt 7 — SRl B THRIVET AR WM G997 376U GoAT UX YT LT (000 1 35 f= T R)
SCHEDULE 7 — BALANCES WITH BANKS AND MONEY AT CALL & SHORT NOTICE (000s omitted)
31.3.2011 sht Teafa 31.3.2010 skt Teafa
% IIER (e o) & IFEr (frzem ad)

As on 31.3.2011
(Current year)

As on 31.3.2010
(Previous year)

I Y9G H
In India

(i) S H SEERE

Balances with banks

(%) =g @ H

(a) In Current Accounts

(@) 7 v @l

(b) In Other Deposit Accounts
(i) Wi TR 39 GoA W WA IR

Money at call and short notice
(%) i #

(a) With banks

(@) e weenstt H

(b) With other institutions

. YXA & STEt
Outside India

(i) = @ o
In Current Accounts
(i) o™= < @ |

In Other Deposit Accounts
(iii) HiT SR 3Fed G W W G

Money at call and short notice

4 4

1205,18,63 975,94,08

64,100 -

2769,00,00 1180,00,00

I TOTAL 3980,59,63 2155,94,08

11669,09,70 16209,21,17

1123,88,29 653,10,51

11705,06,95 5879,59,07

I TOTAL 24498,04,94 22741,90,75

% A GRAND TOTAL 28478,64,57 24897,84,83
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IgyEt 8 — fafvem

SCHEDULE 8 — INVESTMENTS

(000 & BT & T §)

(000s omitted)

31.3.2011 =kt feerfa
% AN (SIre] o)

As on 31.3.2011

(Current year)

31.3.2010 skt feerfa
& AR (frzenm aw)
As on 31.3.2010
(Previous year)

1I.

I

Iv.

aRa H fafqem
Investments in India in :
(i) TR wfayfaet
Government Securities
(ii) o= T Afed wffE
Other approved securities
(iif) TR
Shares
(iv) fesr @R =g
Debentures and Bonds
(v) orgufaf i / stoar Hga 3em
(Tt afed )
Subsidiaries and / or Joint Ventures
(including Associates)

(vi) 3 (RFEaa Bel & gfe, afiias T,
MRl IT & o SHRIE )
Others (Units of mutual funds, Commercial
Papers, priority sector deposits etc.)

4 TOTAL
IR o ael fafaem

Investments outside India in :

() S gfagfaal & (s T witeer afff §)
Government Securities (including local authorities)

(i) foell § wnfoq smsfraf ot / stgen s 3w
Subsidiaries and / or Joint Ventures abroad

(iii) o= faffem (IR, fesinr anfe)

Other Investments (Shares, Debentures etc.)

I TOTAL

FA I GRAND TOTAL (I & II)

ara # fafaem
Investments in India :
(i) fafer =1 9wa gea

Gross Value of Investments
(ii) =T : Fo WA/ AR

Less: Aggregate of Provisions / Depreciation
(iif) froa fafam (Fm1 ¥)

Net Investments (vide I above) I TOTAL

IRd o SR faftem
Investments outside India :
() fafer = 9wva ge
Gross Value of Investments
(ii) =T : P WA/ AR
Less: Aggregate of Provisions / Depreciation
(iif) froa fafem (I 1 ¥)

Net Investments (vide II above) I TOTAL

Fel I GRAND TOTAL

g

230741,44,69

423,71,13

8864,64,59

15134,10,52

4855,42,87

25567,65,78

g

226706,01,63

1035,12,55

7199,37,26

16127,43,16

4285,60,64

32210,03,68

285586,99,58

287563,58,92

2239,07,88 2009,51,52
1603,03,15 1403,69,14
6171,46,29 4808,40,29
10013,57,32 8221,60,95

295600,56,90

295785,19,87

286732,71,79

1145,72,21

288076,72,80

513,13,88

285586,99,58

287563,58,92

10221,32,43 8409,18,88
207,75,11 187,57,93
10013,57,32 8221,60,95

295600,56,90

295785,19,87
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At 9 — A/W
SCHEDULE 9 — ADVANCES

(000 & BIE fam T 2)

(000s omitted)

31.3.2011 st feerfa
% AR (W] =)

As on 31.3.2011

(Current year)

31.3.2010 =t frerfa
& IgEr (frzenm o)
As on 31.3.2010
(Previous year)

> S

= o

@

(ii)

(iii)

@

(i)

(iii)

@

(1

F fhe T SR FeEEA fae

Bills purchased and discounted

Was%zmwaﬁ?whmméqw

Cash credits, overdrafts and loans repayable on demand

qrafer F&or

Term loans

T enfeTdt g S (39 ad Ul W e W §)

Secured by tangible assets (includes advances

against Book Debts)

e/ AR Feanyferl gr HRiE

Covered by Bank/Government Guarantees
STt

Unsecured

arRa ¥ eifim
Advances in India
(i) wnerfEeRamaTa &
Priority Sector
(i) Wt &=
Public Sector
(iii) &"
Banks
(iv) 31
Others

IR &% 9l M
Advances outside India
(i) < & e
Due from banks
(i) o™= | wMmeA
Due from others
(%) 9 T T R FeTEa B
(a) Bills purchased and discounted
(@) g =0T
(b) Syndicated loans
) I
(c) Others

4 TOTAL

I TOTAL

I TOTAL

I TOTAL

e 4 (-] wd T-1I) GRAND TOTAL (C-I & C-II)

g

51715,78,19

339825,33,41

365178,33,20

g

42774,73,18

275150,49,64

313988,92,38

756719,44,80

631914,15,20

494604,06,61

109096,80,03

153018,58,16

410659,89,28

85368,66,82

135885,59,10

756719,44,80

631914,15,20

231597,86,67

48924,41,93

454,92,47

367698,25,17

170568,20,80

48955,92,33

265,69,38

315964,13,69

648675,46,24

535753,96,20

22423,64,94 15657,17,29
14796,19,10 25294,02,88
36737,68,12 26475,21,13
34086,46,40 28733,77,70
108043,98,56 96160,19,00

756719,44,80

631914,15,20
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I 10 — = InREAAT
SCHEDULE 10 — FIXED ASSETS

(000 & BIg f&=m T ?)
(000s omitted)

31.3.2011 =kt fefa
% AR (W] =)

As on 31.3.2011
(Current year)

31.3.2010 skt frerfa
& ogEr (frgen ad)
As on 31.3.2010
(Previous year)

> 8

II.

III.

Iv.

LiEeers

Premises

qeferdt ol 31 HE W R % STHER @ W
At cost as on 31st March of the preceding year

af % A uRasHa
Additions during the year

i & IR Fefe

Deductions during the year

o T T

Depreciation to date

T IEE AR (39w SR freeer wfdfed ©)

Other Fixed Assets (including furniture and fixtures)

oot 9% & 31 AE H G F SHER oE W
At cost as on 31st March of the preceding year

ad % A e
Additions during the year

i % A HelaEr

Deductions during the year

& T R

Depreciation to date

TeITd STt

Leased Assets

oot ¥ & 31 A @ AT F SER @F@ W
At cost as on 31st March of the preceding year

af % dE uRaHa
Additions during the year

e & S AT

Deductions during the year

EYE 9fed 81 T qeueE
Depreciation to date
including provision

R : T2 FHESH SR WEe

Less : Lease Adjustment and Provisions

frmfomete smfiat (feR @few)

Assets under Construction (Including Premises)

I TOTAL (I, 11, I & IV)

4 4 4 4
1687,67,20 1591,04,02
149,42,02 107,49,29
45,48,59 10,86,11
781,96,86 698,36,04

T 1009,63,77 _ 989,31,16
9233,45,58 7886,53,52
2044,11,71 1430,31,51
682,02,79 83,39,45
7173,42,66 6105,24,74

T 3422,11,84 7T 3128,20,84
852,85,15 925,48,26
50,71,81 72,63,11
802,13,34 852,85,15
(20,27) (20,27)

| 20,27 Bl <t g 20,27

332,23,05 295,18,40

4764,18,93 4412,90,67
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I 11 — = At
SCHEDULE 11 — OTHER ASSETS

(000 I BT fEm ™ )
(000s omitted)

31.3.2011 =kt frafa
% AR (%] =)

As on 31.3.2011
(Current year)

31.3.2010 st frerfa
& IgEr (frzem ad)
As on 31.3.2010
(Previous year)

II.

III.

Iv.

VL

VII.

SM-FrEtea qaEeH (Faer)

Inter-office adjustments (net)

T ST

Interest accrued

AT U ¥ I5d HYET W FET T HL

Tax paid in advance/tax deducted at source
et R enfeEr (Fraer)

Deferred Tax Assets (Net)

e wEf SR =i

Stationery and stamps

TEl % FUEE ¥ o @ T RS enfiaat
Non-banking assets acquired in satisfaction of claims
i)

Others

4 4

9132,02,77 7685,00,86

5848,00,60 4391,07,67

1167,28,24 2512,08,92

98,83,00 102,45,17

34,91 34,91

27531,35,13 20421,78,43

I TOTAL 43777,84,65 35112,75,96

AT 12 — HRTH AT

SCHEDULE 12 — CONTINGENT LIABILITIES

(000 F BT fam T )

(000s omitted)

31.3.2011 =kt frfa
% AR (%] =)

As on 31.3.2011
(Current year)

31.3.2010 whi Teafa
& IR (frzenm aw)
As on 31.3.2010
(Previous year)

II.

III.

VI

5% & foreg <@ 5% w1 % 9 § wieer T R T 2
Claims against the bank not acknowledged as debts
33 ged fafveel & foo 2=

Liability for partly paid investments

e are fafa Sfaaet @t amea o

Liability on account of outstanding forward exchange contracts ...

Yoew SR H & T wenyfaEt

Guarantees given on behalf of constituents

(%) WG 4

(a) In India

(W) N % AR

(b) Outside India

wfowvT, yied iR = e

Acceptances, endorsements and other obligations

=1 W, % U o% SRS &9 § Iawr! 8

Other items for which the bank is contingently liable

g

773,89,36

2,80,00

339683,99,79

82657,98,54

60827,95,78

145187,30,78

101350,66,20

g

655,45,08

2,80,00

245031,45,01

64479,72,56

36521,88,50

118526,71,14

83228,86,24

I TOTAL 730484,60,45

548446,88,53
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31 W 2011 & FUTE 98 & U 9w Re d% @ o iR @y @

(000 H BIE faar T )
PROFIT AND LOSS ACCOUNT OF STATE BANK OF INDIA FOR THE YEAR ENDED 31ST MARCH 2011

(000s omitted)

g 31.3.2011 I WHIW o8 31.3.2010 T TAA %
. (e a9) (Tusem o)
Schedule Year ended 31.3.2011  Year ended 31.3.2010
No. (Current year) (Previous year)
(4 &
I. 3T
INCOME
aifsta st
Interest earned 13 81394,36,38 70993,91,75
T A
Other Income 14 15824,59,42 14968,15,27
I TOTAL 97218,95,80 85962,07,02
I. =3
EXPENDITURE
= T T sa
Interest expended 15 48867,95,61 47322,47,80
qRETeH =4
Operating expenses 16 23015,43,26 20318,68,00
PIEL Ll Ci o= o
Provisions and contingencies 17071,05,03 9154,85,92
N TOTAL 88954,43,90 76796,01,72
III. TN
PROFIT
o8 % foru fee @y
Net Profit for the year 8264,51,90 9166,05,30
ST oy
Profit brought forward 33,93 33,93
I TOTAL 8264,85,83 9166,39,23
fafriem
APPROPRIATIONS
Rt § i
Transfer to Staj[utory Reserves 2479,35,57 6381,08,85
%?ﬁ ST
ransfer to Capital Reseryes 9,60,89 114,05,47
e 3R 3 SRR 3
Transfer to Revenue and other Reserves
(fafem smferd @ & ad 2009-10 % faw
R 4,05,56 IR & Fawor Tfed)
(mcludmg transfer to Investment Reserve Account
for 2009-10 X 4,05,56 thousand)... 2729,86,59 529,50,65
ATHIRT
Dividend
(i) sfafe e
(i) Interim Dividend — 634,88,02
(i) weerfea sife i
(11).F1nal Dividend Proposed 1904,99,70 1269,76,77
TITHRT 9T oY
Tax on divVidQI\Id 246,52,02 236,75,54
T Sk 3% &R F T
Loss on Amalgamatlon of State Bank of Indore ... 894,17,13 —
Balance carried over to Balance Sheet 33,93 33,93
I TOTAL 8264,85,83 9166,39,23
AT IR g
Basic Earnings per Share % 130.16 3 144.37
g TR H T e
Diluted Earnings per Share < 130.16 ] 144.37
Tewaqul o Hifaat / Significant Accountlng Policies 17
F@r-femfitat / Notes to Accounts 18
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T 13 — IR =TT
SCHEDULE 13 — INTEREST EARNED

(000 & BIg feam m 2)
(000s omitted)

31.3.2011 Rl TUTE a8
(v =)

Year ended 31.3.2011
(Current year)

31.3.2010 hI TUTE o8
(forsem )

Year ended 31.3.2010
(Previous year)

II.

II.

V.

e / fodl | =/ FeEn

Interest/discount on advances/bills

fafemi @ s

Income on investments
qRdtg R o § SHORE SR o Sii-se FRE W s
Interest on balances with Reserve Bank of India

and other inter-bank funds

S
Others

I TOTAL

g g
59976,00,50 50632,63,88
19651,37,50 17736,29,62

410,65,75 1511,92,18
1356,32,63 1113,06,07
81394,36,38 70993,91,75

I 14 — I I

SCHEDULE 14 — OTHER INCOME

(000 & Big @ T ?)
(000s omitted)

31.3.2011 h! T o8

(=] =)
Year ended 31.3.2011

(Current year)

31.3.2010 oh TUTE o8
(forsenm =d)

Year ended 31.3.2010
(Previous year)

II.

II.

Iv.

VI

VIL

VIIL

FifyE, o ok garet

Commission, exchange and brokerage

fafue & foasa | ey / (=) (Fae)

Profit / (Loss) on sale of investments (Net)

et & HeardT W /(') (Fee)
Profit / (Loss) on revaluation of investments (Net)...
enfeEl & faa | ey / (=if) (Freen)

Profit / (Loss) on sale of land, buildings
and other assets (Net)

fafa oFeT W ey / (=)

Profit / (Loss) on exchange transactions
foger / 9Ra ® Tonfm SufTEl / Ul e /

T HgF AN W Al oM & w9 H HARAd I

Income earned by way of dividends, etc., from subsidiaries/
companies and/or joint ventures abroad/in India ...

forftg we2 9 =

Income from financial lease

eI Dl

Miscellaneous Income

I TOTAL

4 g
11563,27,50 9640,85,95
925,69,54 2116,79,23
(4,67,20) =
(18,51,07) (10,45,62)
1464,04,87 1587,13,55
827,73,02 573,48,34
1,88,65 9,18,55
1065,14,11 1051,15,27
15824,59,42 14968,15,27
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AT 15 — = R I = (000 F1 &5 feor T 2)

SCHEDULE 15 — INTEREST EXPENDED (000s omitted)
31.3.2011 A1 UUTW o8 31.3.2010 shl FATE a9
(3 =) (Tuserm =d)
Year ended 31.3.2011 Year ended 31.3.2010
(Current year) (Previous year)
4 (4
I SHRRE W s
Interest on deposits 43234,75,48 43334,28,52
[ 9T s o /3 S SUR-URE w s
Interest on Reserve Bank of India/Inter-bank borrowings 2561,73,80 1228,04,84
. 3=
Others 3071,46,33 2760,14,44
I TOTAL 48867,95,61 47322,47,80
I 16 — TRETAT =TT (000 1 g f T &)
SCHEDULE 16 — OPERATING EXPENSES (000s omitted)
31.3.2011 h §HTW &8 31.3.2010 shl THTA o9
(v =) (fusem =)
Year ended 31.3.2011 Year ended 31.3.2010
(Current year) (Previous year)
4 4
I FHafEl & e 3R s fou gaee
Payments to and provisions for employees 14480,16,78 12754,64,57
. e, & AR Jve
Rent, taxes and lighting 1794,48,79 1589,57,49
L. HEUT 3 oeH-gmft
Printing and stationery 255,40,03 242,32,41
IV, fm= e 3R
Advertisement and publicity 257,87,61 224,04,52
V. (%) d% # g W g™ (Wm%wﬁrﬁaﬁ)
(a) Depreciation on Bank’s Property (Other than Leased Assets) 990,49,52 929,15,51
(@) Yeiha AEE W qeag™
(b) Depreciation on Leased Assets — 3,50,86
VL. fRys & yob, ™ R =9
Directors’ fees, allowances and expenses 74,28 61,13
VIL ﬁ@mﬂmaﬁtﬁqaﬁim(wé@ﬂﬂa@aﬁmwmq%ﬁ)
Auditors’ fees and expenses (including branch auditors’ fees and expenses) 124,28,30 111,59,77
VIIL faf¥r g9m
Law charges 118,54,59 96,61,93
IX. % Wegd, df R AwH anfk
Postages, Telegrams, Telephones etc. 363,36,05 321,58,10
X. TUHA SR ST
Repairs and maintenance 374,24,72 327,90,67
XI. e
Insurance 800,91,24 683,83,37
XII. 39 =239
Other expenditure 3454,91,35 3033,27,67
I TOTAL 23015,43,26 20318,68,00
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gt 17
TEqut @ et

<h.

@.

.
1.

TIR & ohT 3R

d% % faela faewor, Sef e 7 e A @, e |

R / WO & ded oRaT i FiEa UGl % SMUR W dgR fHy

T E R A AR § g Wi o (Shoad), R

AN gifafe gEgE, 9RdaE Red 6 (SmEtend) sw e

famaes areEt & fee-fder, TR T SRR e (STEETsaTE)

N S - SR AR ST gE § wefer gard wnfie

af B, F e &

YTerhetl Rl TET

forier fererott 1 TR T § Sae i, e feremoit &t fafr s enifea

3R aarsi, (398 Mefus daad aftafe §) &1 gfed i qo

AT 7afy % SN g 3T U6 g § e Fidehe 3R

TEIIHH FH T SEATASAT BN &, FE B A A ¢ 6 fora

fererolt 1 g A & Fger greher i T vt €. et oftom

T WEheH | e & Hehd &

wEEuul o Hifaat

s foertoor

1.1 &l S 7 e T &, M SR 2 H Wgwed SMER
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SCHEDULE 17
SIGNIFICANT ACCOUNTING POLICIES:

A.

Basis of Preparation

The Bank’s financial statements are prepared under the
historical cost convention, on the accrual basis of
accounting, unless otherwise stated and conform in all
material aspects to Generally Accepted Accounting
Principles (GAAP) in India, which comprise applicable
statutory provisions, regulatory norms/guidelines prescribed
by Reserve Bank of India (RBI), Accounting Standards
issued by the Institute of Chartered Accountants of India
(ICAI), and the practices prevalent in the banking industry
in India.

Use of Estimates

The preparation of financial statements requires the
management to make estimates and assumptions considered
in the reported amount of assets and liabilities (including
contingent liabilities) as of the date of the financial
statements and the reported income and expenses during
the reporting period. Management believes that the estimates
used in the preparation of the financial statements are
prudent and reasonable. Future results could differ from
these estimates.

Significant Accounting Policies
Revenue recognition

1.1 Income and expenditure are accounted on accrual
basis, except otherwise stated. In respect of Bank's
foreign offices, income is recognised as per the local
laws of the country in which the respective foreign

office is located.

1.2 Interest income is recognised in the Profit and Loss
Account as it accrues except (i) income from non-
performing assets (NPAs), comprising of advances,
leases and investments, which is recognised upon
realisation, as per the prudential norms prescribed
by the RBI/ respective country regulators in case of
foreign offices (hereafter collectively referred to as
Regulatory Authorities), (ii) interest on application
money on investments (iii) overdue interest on
investments and bills discounted, (iv) Income on
Rupee Derivatives designated as “Trading”.

1.3 Profit or loss on sale of investments is recognised in
the Profit and Loss Account, however, the profit on
sale of investments in the ‘Held to Maturity’ category
is appropriated net of applicable taxes and amount
required to be transferred to statutory reserve to

‘Capital Reserve Account’.

1.4 Income from finance leases is calculated by applying
the interest rate implicit in the lease to the net
investment outstanding in the lease, over the
primary lease period. Leases effective from April
1, 2001 are accounted as advances at an amount
equal to the net investment in the lease. The lease
rentals are apportioned between principal and
finance income based on a pattern reflecting a
constant periodic return on the net investment
outstanding in respect of finance leases. The
principal amount is utilized for reduction in balance
of net investment in lease and finance income is
reported as interest income.
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1.5 Income (other than interest) on investments in
“Held to Maturity” (HTM) category acquired at
a discount to the face value, is recognised as
follows :

a.  On Interest bearing securities, it is recognised
only at the time of sale/ redemption.

b. On zero-coupon securities, it is accounted for
over the balance tenor of the security on a
constant yield basis.

1.6 Dividend is accounted on an accrual basis where the
right to receive the dividend is established.

1.7  All other commission and fee incomes are recognised
on their realisation except for (i) Guarantee
commission on deferred payment guarantees, which
is spread over the period of the guarantee and (ii)
Commission on Government Business, which is
recognised as it accrues.

1.8 One time Insurance Premium paid under Special
Home Loan Scheme (December 2008 to June 2009)
is amortised over average loan period of 15 years.

Investments

The transactions in Government Securities are recorded
on “Trade Date” up to 31.12.2010 and on “Settlement
Date” with effect from 01.01.2011. Investments other than
Government Securities are recorded on “Trade Date”.

2.1 Classification

Investments are classified into three categories, viz.
Held to Maturity (HTM), Available for Sale (AFS) and
Held for Trading (HFT).

2.2 Basis of classification:

i. Investments that the Bank intends to hold till
maturity are classified as Held to Maturity.

ii. Investments that are held principally for resale
within 90 days from the date of purchase are
classified as Held for Trading.

iii. Investments, which are not classified in the
above two categories, are classified as Available
for Sale.

iv.  An investment is classified as Held to Maturity,
Available for Sale or Held for Trading at the
time of its purchase and subsequent shifting
amongst categories is done in conformity with
regulatory guidelines.

v. Investments in subsidiaries, joint ventures and
associates are classified as Held to Maturity.

2.3 Valuation:

i. In determining the acquisition cost of an
investment:

(a) Brokerage/commission received on
subscriptions is reduced from the cost.

(b) Brokerage, commission, securities
transaction tax etc. paid in connection
with acquisition of investments are
expensed upfront and excluded from cost.
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ii.

iii.

iv.

vi.

vii.

(c) Broken period interest paid / received on
debt instruments is treated as interest
expense/income and is excluded from cost/
sale consideration.

(d) Cost is determined on the weighted
average cost method for investments
under AFS and HFT category and on
FIFO basis (first in first out) for
investments under HTM category.

The transfer of a security amongst the above
three categories is accounted for at the least of
acquisition cost/book value/market value on the
date of transfer, and the depreciation, if any, on
such transfer is fully provided for.

Treasury Bills and Commercial Papers are valued
at carrying cost.

Held to Maturity category: Investments under
Held to Maturity category are carried at
acquisition cost unless it is more than the face
value, in which case the premium is amortised
over the period remaining maturity on constant
yield basis. Such amortisation of premium is
adjusted against income under the head
“interest on investments”. Investments in
subsidiaries, joint ventures and associates (both
in India and abroad) are valued at historical
cost except for investments in Regional Rural
Banks, which are valued at carrying cost
(i.e book value). A provision is made for
diminution, other than temporary, for each
investment individually.

Available for Sale and Held for Trading
categories: Investments held under AFS and
HFT categories are individually revalued at the
market price or fair value determined as per
Regulatory guidelines, and only the net
depreciation of each group for each category is
provided for and net appreciation, is ignored.
On provision for depreciation, the book value
of the individual securities remains unchanged
after marking to market.

Security receipts issued by an asset
reconstruction company (ARC) are valued in
accordance with the guidelines applicable to
non-SLR instruments. Accordingly, in cases
where the security receipts issued by the ARC
are limited to the actual realisation of the
financial assets assigned to the instruments in
the concerned scheme, the Net Asset Value,
obtained from the ARC, is reckoned for valuation
of such investments.

Investments are classified as performing and
non-performing, based on the guidelines issued
by the RBI in case of domestic offices and
respective regulators in case of foreign offices.
Investments of domestic offices become non-
performing where:

(a) Interest/installment (including maturity
proceeds) is due and remains unpaid for
more than 90 days.
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viii.

(b) In the case of equity shares, in the event
the investment in the shares of any
company is valued at Re. 1 per company
on account of the non availability of the
latest balance sheet, those equity shares
would be reckoned as NPIL

(c) If any credit facility availed by the issuer
is NPA in the books of the bank, investment
in any of the securities issued by the same
issuer would also be treated as NPI and
vice versa.

The above would apply mutatis-mutandis
to preference shares where the fixed
dividend is not paid.

(e) The investments in debentures/bonds,
which are deemed to be in the nature of
advance, are also subjected to NPI norms
as applicable to investments.

(f) In respect of foreign offices, provisions for
non performing investments are made as
per the local regulations or as per the
norms of RBI, whichever is higher.

Accounting for Repo/ reverse repo transactions
(other than transactions under the Liquidity
Adjustment Facility (LAF) with the RBI)

(a) The securities sold and purchased under
Repo/ Reverse repo are accounted as
Collateralized lending and borrowing
transactions. However securities are
transferred as in case of normal outright
sale/ purchase transactions and such
movement of securities is reflected using
the Repo/Reverse Repo Accounts and
Contra entries. The above entries are
reversed on the date of maturity. Costs and
revenues are accounted as interest
expenditure/income, as the case may be.
Balance in Repo A/c is classified under
schedule 4 (Borrowings) and balance in
Reverse Repo A/c is classified under
schedule 7 (Balance with Banks and Money
at Call & Short Notice).

(b) Securities purchased / sold under LAF
with RBI are debited / credited to
Investment Account and reversed on
maturity of the transaction. Interest
expended / earned thereon is accounted
for as expenditure / revenue.

3. Loans /Advances and Provisions thereon

3.1

Loans and Advances are classified as performing and
non-performing, based on the guidelines issued by
RBI. Loan assets become non-performing assets (NPAs)
where:

ik

ii.

In respect of term loans, interest and/or
instalment of principal remains overdue for a
period of more than 90 days;

In respect of Overdraft or Cash Credit advances,
the account remains “out of order”, i.e. if the
outstanding balance exceeds the sanctioned
limit/drawing power continuously for a period
of 90 days, or if there are no credits continuously
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3.2

3.3

3.4

3.5

3.6

3.7

for 90 days as on the date of balance-sheet, or
if the credits are not adequate to cover the
interest due during the same period;

iii. In respect of bills purchased/discounted, the
bill remains overdue for a period of more than
90 days;

iv. In respect of agricultural advances for short
duration crops, where the instalment of principal
or interest remains overdue for two Crop seasons;

v. In respect of agricultural advances for long
duration crops, where the principal or interest
remains overdue for one crop season.

NPAs are classified into sub-standard, doubtful and
loss assets, based on the following criteria stipulated
by RBI:

i.  Sub-standard: A loan asset that has remained
non-performing for a period less than or equal
to 12 months.

ii.  Doubtful: A loan asset that has remained in the
sub-standard category for a period of 12 months.

iii. Loss: A loan asset where loss has been identified
but the amount has not been fully written off.

Provisions are made for NPAs as per the extant
guidelines prescribed by the regulatory authorities,
subject to minimum provisions as prescribed below:

Substandard Assets: i. A general provision of 10%

ii. Additional provision of
10% for exposures which
are unsecured ab-initio
(where realisable value of
security is not more than
10 percent ab-initio)
Doubtful Assets:

- Secured portion: i. Upto one year — 20%
ii. One to three years — 30%

iii. More than three years —

100%
- Unsecured portion 100%
Loss Assets: 100%

In respect of foreign offices, provisions for non
performing advances are made as per the local
regulations or as per the norms of RBI, whichever
is higher.

The sale of NPAs is accounted as per guidelines
prescribed by RBI. If the sale is at a price below net
book value, the shortfall is debited to the profit and loss
account, and in case of sale for a value higher than net
book value, the excess provision is retained and utilised
to meet the shortfall / loss on sale of other financial
assets. Net book value is outstandings as reduced by
specific provisions held and ECGC claims received.

Advances are net of specific loan loss provisions,
unrealised interest, ECGC claims received and bills
rediscounted.

For restructured/rescheduled assets, provisions are
made in accordance with the guidelines issued by
RBI, which require that the difference between the
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fair value of the loan before and after restructuring
is provided for, in addition to provision for NPAs.
The provision for diminution in fair value and
interest sacrifice, arising out of the above, is reduced
from advances.

3.8 In the case of loan accounts classified as NPAs, an
account may be reclassified as a performing asset if
it conforms to the guidelines prescribed by the
regulators.

3.9 Amounts recovered against debts written off in earlier
years are recognised as revenue.

3.10 In addition to the specific provision on NPAs, general
provisions are also made for standard assets.
These provisions are reflected in Schedule 5 of the
balance sheet under the head “Other Liabilities &
Provisions — Others” and are not considered for
arriving at Net NPAs.

Floating Provisions

The bank has a policy for creation and utilisation of
floating provisions separately for advances, investments
and general purpose. The quantum of floating provisions
to be created is assessed at the end of each financial year.
The floating provisions are utilised only for contingencies
under extra ordinary circumstances specified in the policy
with prior permission of Reserve Bank of India.

Provision for Country Exposure

In addition to the specific provisions held according to the
asset classification status, provisions are held for individual
country exposures (other than the home country). Countries
are categorised into seven risk categories, namely, insignificant,
low, moderate, high, very high, restricted and off-credit, and
provisioning made as per extant RBI guidelines. If the
country exposure (net) of the bank in respect of each country
does not exceed 1% of the total funded assets, no provision
is maintained on such country exposures. The provision is
reflected in schedule 5 of the balance sheet under the “Other
liabilities & Provisions — Others”.

Derivatives:

6.1 The Bank enters into derivative contracts, such as
foreign currency options, interest rate swaps, currency
swaps, and cross currency interest rate swaps and
forward rate agreements in order to hedge on-balance
sheet/off-balance sheet assets and liabilities or for
trading purposes. The swap contracts entered to hedge
on-balance sheet assets and liabilities are structured in
such a way that they bear an opposite and offsetting
impact with the underlying on-balance sheet items. The
impact of such derivative instruments is correlated with
the movement of the underlying assets and accounted
in accordance with the principles of hedge accounting.

6.2 Derivative contracts classified as hedge are recorded
on accrual basis. Hedge contracts are not marked to
market unless the underlying Assets / Liabilities are
also marked to market.

6.3 Except as mentioned above, all other derivative
contracts are marked to market as per the generally
accepted practices prevalent in the industry. In
respect of derivative contracts that are marked to
market, changes in the market value are recognised

166




6.4

6.5

T § et e T 8. Shafed wfaerst & sila o iy, st
90 ot | sferes arfeea 8, & a9 R @ @ & gt
ERIKCIES

T 7 AT S it SAfeer St raf it Tt ey ot
I @ & 2ifehe fopan T 8. fereher foh e SAfewr=it ox et shiferem
3R 5 FpT T ATeeHT W e HifEm & 9T IR H BRE|
3R T FL S & T TR Jed R uRee w3 aet 7
ST fohar T &,

TIel o ST U ISR (Tt H shal-ferch o ot &l Safeat
# fop e fafrer it aom g/ & T gefeR R & & STER
Teaifeha e A § 3 aRemdt @ qen g P e i Aty
@ & gitar T e,

T IMfEAAT HR Teogra:

Tl
7.2

7.3

7.4

S

7.6

Tt STl B S JeagTd & Y TN R 375 fhar 72 2.

AT & e AN 9T WA 5, S 5 W Y JaAnd, g
AT S RA W STH YA FH F 74 a5 i T A9
W T &, 3T & T S W ae R e sradf =
1 et Tt Gofiepd foha T 2, S 3 = 3 ofat § g aret
Tt A BT AT 3 SR Y AT LT bl T2 2.

T 39 aRaTer & Hae H Yot i &l 3R JoueTd N Fi
1 Tf 1 fereRoT FrETER 8

TR 3T SMfaat TeIgTe Taie geagre/
|, ot faemor FA R UG TRINET &
| Sugel g Ty et et 33.33%
TS e &
2 FEAW H A BIfea gea 60%
3T H FIH g
A HeX
Tirea
3 TEEm S AfE dieft it AR
THETH T LEALH i & 100%
A FHe
BILCCR
4 3192001 dieft ielt ot it
foir w2 W gfa 1956 % 37ef
& i st frefRa W w
5 I IEd Al B 9o ST frrm
g 1962 & 31efi
frafRa w w

% % S eft aRaTer o fore are st & Hey § o
180 ot e wgar oMfial W atefa o forw e 180 fert ©
a1fereh wgE Sl | QR A % forw yea fham e 8, Seifh
FH 3 TR W Tedgld - 59 R H 3T FH Ht
arafey § forter e o forw wenRRer o T 2.

Tt e 58§ 5es 1 gea T 1,000/- TFA B S FI T H &
522 @ & Tt fen e g,

TeEThd UREH ¥ T e Siftem, Al E, @ i et sty |
TR e T @ i geet e i 3t A geie fepan R,

6.4

6.5

in the profit and loss account in the period of change.
Any receivable under derivatives contracts, which
remain overdue for more than 90 days, are reversed
through profit and loss account.

Option premium paid or received is recorded in
profit and loss account at the expiry of the option.
The Balance in the premium received on options
sold and premium paid on options bought have been
considered to arrive at Mark to Market value for
forex Over the Counter options.

Exchange Traded Derivatives entered into for trading
purposes are valued at prevailing market rates based on
rates given by the Exchange and the resultant gains and
losses are recognized in the Profit and Loss Account.

Fixed Assets and Depreciation

7.1

7.2

7.3

7.4

7.5

7.6

Fixed assets are carried at cost less accumulated
depreciation.

Cost includes cost of purchase and all expenditure
such as site preparation, installation costs and
professional fees incurred on the asset before it is put
to use. Subsequent expenditure incurred on assets put
to use is capitalised only when it increases the future
benefits from such assets or their functioning capability.

The rates of depreciation and method of charging
depreciation in respect of domestic operations are as
under:

Sr. Description of Method of Depreciation/
No. fixed assets charging amortisation
depreciation rate
1 Computers & ATM Straight Line  33.33%
Method every year
2 Computer software Written Down 60%
forming an integral Value Method
part of hardware
3 Computer Software - 100%
which does not depreciated
form an integral in the year
part of hardware of acquisition
4 Assets given on Straight Line At the rate
financial lease upto Method prescribed
31 March 2001 under the
Companies
Act, 1956
5 Other fixed assets Written down At the rate
value method prescribed
under the
Income-tax
Rules, 1962

In respect of assets acquired during the year for domestic
operations, depreciation is charged for half a year in
respect of assets used for upto 180 days and for the full
year in respect of assets used for more than 180 days,
except depreciation on computers and software, which
is charged for the full year irrespective of the period for
which the asset was put to use.

Items costing less than ¥ 1,000 each are charged off
in the year of purchase.

In respect of leasehold premises, the lease premium,
if any, is amortised over the period of lease and the
lease rent is charged in the respective year.
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7.7 In respect of assets given on lease by the Bank on
or before 31** March 2001, the value of the assets
given on lease is disclosed as Leased Assets under
fixed assets, and the difference between the annual
lease charge (capital recovery) and the depreciation

is taken to Lease Equalisation Account.

7.8 In respect of fixed assets held at foreign offices,
depreciation is provided as per the regulations /

norms of the respective countries.

Leases

The asset classification and provisioning norms applicable
to advances, as laid down in Para 3 above, are applied
to financial leases also.

Impairment of Assets

Fixed Assets are reviewed for impairment whenever events
or changes in circumstances warrant that the carrying amount
of an asset may not be recoverable. Recoverability of assets
to be held and used is measured by a comparison of the
carrying amount of an asset to future net discounted cash
flows expected to be generated by the asset. If such assets
are considered to be impaired, the impairment to be recognised
is measured by the amount by which the carrying amount
of the asset exceeds the fair value of the asset.

Effect of changes in the foreign exchange rate
10.1 Foreign Currency Transactions

i. Foreign currency transactions are recorded on
initial recognition in the reporting currency by
applying to the foreign currency amount the
exchange rate between the reporting currency
and the foreign currency on the date of
transaction.

ii.  Foreign currency monetary items are reported
using the Foreign Exchange Dealers Association
of India (FEDAI) closing spot/forward rates.

iii. Foreign currency non-monetary items, which
are carried in terms at historical cost, are
reported using the exchange rate at the date of
the transaction.

iv. Contingent liabilities denominated in foreign
currency are reported using the FEDAI closing
spot rates.

v.  Outstanding foreign exchange spot and forward
contracts held for trading are revalued at the
exchange rates notified by FEDAI for specified
maturities, and the resulting profit or loss is
recognised in the Profit and Loss account.

vi. Foreign exchange forward contracts which are
not intended for trading and are outstanding at
the balance sheet date, are valued at the closing
spot rate. The premium or discount arising at
the inception of such a forward exchange contract
is amortised as expense or income over the life
of the contract.

vii. Exchange differences arising on the settlement

of monetary items at rates different from those

at which they were initially recorded are
recognised as income or as expense in the
period in which they arise.

viii. Gains / Losses on account of changes in exchange

rates of open position in currency futures trades
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are settled with the exchange clearing house on
daily basis and such gains / losses are recognised
in the profit and loss account.

10.2 Foreign Operations

Foreign Branches of the Bank and Offshore Banking
Units have been classified as Non-integral Operations
and Representative Offices have been classified as
Integral Operations.

a. Non-integral Operations:

i.  Both monetary and non-monetary foreign
currency assets and liabilities including
contingent liabilities of non-integral foreign
operations are translated at closing
exchange rates notified by FEDAI at the
balance sheet date.

ii. Income and expenditure of non-integral
foreign operations are translated at quarterly
average closing rates.

iii. Exchange differences arising on net
investment in non-integral foreign
operations are accumulated in Foreign
Currency Translation Reserve until the
disposal of the net investment.

iv.  The Assets and Liabilities of foreign offices
in foreign currency (other than local
currency of the foreign offices) are translated
into local currency using spot rates
applicable to that country.

b. Integral Operations:

i.  Foreign currency transactions are recorded
on initial recognition in the reporting
currency by applying to the foreign
currency amount the exchange rate between
the reporting currency and the foreign
currency on the date of transaction.

ii.  Monetary foreign currency assets and
liabilities of integral foreign operations are
translated at closing exchange rates notified
by FEDAI at the balance sheet date and
the resulting profit/loss is included in the
profit and loss account.

iii. Foreign currency non-monetary items
which are carried in terms of historical
cost are reported using the exchange rate

at the date of the transaction.
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The undiscounted amount of short-term employee
benefits, such as medical benefits, casual leave etc.
which are expected to be paid in exchange for the
services rendered by employees are recognised during
the period when the employee renders the service.

11.2 Post Employment Benefits:

i. Defined Benefit Plan

a. The Bank operates a Provident Fund
scheme. All eligible employees are entitled
to receive benefits under the Bank’s
Provident Fund scheme. The Bank
contributes monthly at a determined rate
(currently 10% of employee’s basic pay
plus eligible allowance). These
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ii.

contributions are remitted to a trust
established for this purpose and are charged
to Profit and Loss Account. The trust funds
are retained as deposits in the bank. The
bank is liable for annual contributions and
interest on deposits held by the bank,
which is payable at Government specified
minimum rate of interest on provident
fund balances. The bank recognises such
annual contributions and interest as an
expense in the year to which they relate.

b. The bank operates gratuity and pension
schemes which are defined benefit plans.

c. The Bank provides for gratuity to all
eligible employees. The benefit is in the
form of lump sum payments to vested
employees on retirement, on death while
in employment, or on termination of
employment, for an amount equivalent to
15 days basic salary payable for each
completed year of service, subject to a
maximum amount of ¥ 10 lac. Vesting
occurs upon completion of five years of
service. The Bank makes annual
contributions to a fund administered by
trustees based on an independent external
actuarial valuation carried out annually.

d.  The Bank provides for pension to all eligible
employees. The benefit is in the form of
monthly payments as per rules and regular
payments to vested employees on retirement,
on death while in employment, or on
termination of employment. Vesting occurs
at different stages as per rules. The pension
liability is reckoned based on an independent
actuarial valuation carried out annually. The
Bank makes annual contribution to the
pension fund at 10% of salary in terms of
SBI Pension Fund Rules. The balance is
retained in the special provision account to
be utilised at the time of settlement.

e. The cost of providing defined benefits is
determined using the projected unit credit
method, with actuarial valuations being
carried out at each balance sheet date.
Actuarial gains/losses are immediately
recognised in the statement of profit and
loss and are not deferred.

Defined Contribution Plans

The bank operates a new pension scheme (NPS)
for all officers/ employees joining the Bank on
or after 1% August, 2010, which is a defined
contribution plan, such new joinees not being
entitled to become members of the existing SBI
Pension Scheme. Pending finalisation of the
detailed scheme, the employees covered under
the scheme contribute 10% of their basic pay
plus dearness allowance to the scheme together
with a matching contribution from the Bank.
These contributions are retained as deposits in
the bank and earn interest at the same rate as
that of the current account of Provident Fund
balance. The bank recognises such annual
contributions and interest as an expense in the
year to which they relate.
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13.

11.3

iii. Other Long Term Employee benefits

a. All eligible employees of the bank are
eligible for compensated absences, silver
jubilee award, leave travel concession,
retirement award and resettlement
allowance. The costs of such long term
employee benefits are internally funded by
the Bank.

b. The cost of providing other long term
benefits is determined using the projected
unit credit method with actuarial valuations
being carried out at each balance sheet
date. Past service cost is immediately
recognised in the statement of profit and
loss and is not deferred.

Employee benefits relating to employees employed at
foreign offices are valued and accounted for as per
the respective local laws/regulations.

Taxes on income

12.1

12.2

12.3

Income tax expense is the aggregate amount of
current tax and deferred tax. Current taxes are
determined in accordance with the provisions of
Accounting Standard 22 and tax laws prevailing in
India after taking into account taxes of foreign offices,
which are based on the tax laws of respective
jurisdiction. Deferred tax adjustments comprise of
changes in the deferred tax assets or liabilities during
the period.

Deferred tax assets and liabilities are measured using
tax rates and tax laws that have been enacted or
substantially enacted prior to the balance sheet date.
Deferred tax assets and liabilities are recognised on
a prudent basis for the future tax consequences of
timing differences arising between the carrying values
of assets and liabilities and their respective tax bases,
and carry forward losses. The impact of changes in
the deferred tax assets and liabilities is recognised
in the profit and loss account.

Deferred tax assets are recognised and reassessed at
each reporting date, based upon management’s
judgement as to whether realisation is considered
reasonably certain. Deferred tax assets are recognised
on carry forward of unabsorbed depreciation and tax
losses only if there is virtual certainty that
such deferred tax assets can be realised against
future profits.

Earnings per Share

13.1

13.2

The Bank reports basic and diluted earnings per
share in accordance with AS 20 -‘Earnings per Share’
issued by the ICAI. Basic earnings per share are
computed by dividing the net profit after tax by the
weighted average number of equity shares outstanding
for the year.

Diluted earnings per share reflect the potential dilution
that could occur if securities or other contracts to
issue equity shares were exercised or converted
during the year. Diluted earnings per share are
computed using the weighted average number of
equity shares and dilutive potential equity shares
outstanding at year end.
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15.

Provisions, Contingent Liabilities and Contingent Assets

14.1

14.2

14.3

In conformity with AS 29, “Provisions, Contingent
Liabilities and Contingent Assets”, issued by the Institute
of Chartered Accountants of India, the Bank recognises
provisions only when it has a present obligation as a
result of a past event, it is probable that an outflow
of resources embodying economic benefits will be
required to settle the obligation, and when a reliable
estimate of the amount of the obligation can be made.

No provision is recognised for

i.  any possible obligation that arises from past
events and the existence of which will be confirmed
only by the occurrence or non-occurrence of one
or more uncertain future events not wholly within
the control of the Bank; or

ii. any present obligation that arises from past
events but is not recognised because

a. it is not probable that an outflow of
resources embodying economic benefits
will be required to settle the obligation; or

b. a reliable estimate of the amount of
obligation cannot be made.

Such obligations are recorded as Contingent Liabilities.
These are assessed at regular intervals and only that
part of the obligation for which an outflow of resources
embodying economic benefits is probable, is provided
for, except in the extremely rare circumstances where
no reliable estimate can be made.

Contingent Assets are not recognised in the financial
statements.

Share Issue Expenses

Share issue expenses are charged to the Share Premium
Account.
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T - 18
- fewfirat
([@fn =g wuEt W)
18.1 Uit :
1. Ysh-vaiwr srguma
s 3192011 | 31T 2010
@t Rafarsw | @ Rafaw
ATAR IR
(1) | siftgm «fa snfid 3t gemm & goft-arum -
(%) (3t - 1) 10.69 12.00
(i) | <ifew wRa i @ qa § goi-argue-
goft - 1 Osf (%) (39 -1) 6.93 8.46
(iii) | Sifem i@ snfer o g § qof-argum-
goft - 11 & (%) (@9a - 1) 3.76 3.54
(iv) | Sifem wiftT sif @ qemr & gof-ame-
(%) (= - 1I) 11.98 13.39
(v) | SifEm wiftg sifiq @ qemr & gof-ame-
gt - 1 gt (%) (5=a - 10) 7.71 9.45
(Vi) | Sifgw wiftq onfig & qorn § oSh-srme-
goft - 11 G (%) (&5 - 1) 4.21 3.94
(Vil) | 9RT TR # SreReRar H e 59.40 59.41
(Viil) | 9Re TER T AR TR A T 37,72,07,200| 37,72,07,200
(ix) | wior wwii goft -ii gsh @ i T 34,671.40 | T 27,174.40
(X) | ooft - 11 o5 % &7 & s 7 vy
o T 7,497.00% ==
(Xi) | T8 (3w, iX) & =3 gvff - 11 9ot
% fau swE T T 20,016.40 | T 19,466.40
(xii) | oo & fiw g0 s W wfn T 4952.42%% | T 4,805.96
(et 3 AT Wied 9 R
9 avfq feer T )
* %) T 1,000 HAg # TRY, S qdedl Re FF % G, FE ardE ®e
% T 26 30T 2010 H AR AT o1, F gR o siSt % wweAn
T I T Ui Wl
@) T 6,497 HUg F TRT S 3R 2010 TE HE 2011 F I e
frfm wigt & wem @ gog A W Ul Ol
B ydedl W A% ot @R, W 9RdE ®e §% 7 26 3 2010 H
sfemfed fFar a1, F g S StEh #F A T 165 FE Gl
# s a8 I T % 2,000 AT F RT i 0, T F T 550 W
# T wEerd e em Ay g few @ W R, wdia Red
3% % fréwgEr gunl o % fau A @ W 2
2. I gsh

F) T4 F A % A FfET W G T 1,000 Fe F TeHR
5,000 H & T & 3R T 10/~ A TR R A G G g
S # et 2.

TEeH 39 - 2008 F 3FTid Th W T 85,856 VAU F I
T8 % E I T2 10 IF A g & 1,741 I o
H T 1,580/~ M W ouf e WR A [ ¥ ga
T 27,68,190 % ¥RR sEfed U &1 T 27,68,190/- % A
o egEE # ¥ T 17,410/- # T wR G mW F e
Z 27,50,780 = TR ¥R fiftem @ & siaka @ T o
o e, qHadl W o e R & 9RdE Qe g%
H foer 89 % 9% 395 IERE H 1,14,606 ST TR
ayifea U U Sk T 11,46,060 RN AR Gof @
¥ siaRa fear mn 2.

% 9 TEeH 39g F ofd T 10 A TR = F . fw
T 84,115 (et ad 85,856) Mt IRl & omded & I
@ S A AT a4 srgar =t wipar B eee 9

T)

m

Schedule - 18

NOTES

TO ACCOUNTS

(Amount in Rupees in crores)

18.1 Capital:

il

Capital Adequacy Ratio:

Items As at As at
31 Mar 2011 | 31 Mar 2010
(i) | Capital to Risk-weighted Assets Ratio
(%) (Basel-I) 10.69 12.00
(ii) | Capital to Risk-weighted Assets Ratio -
Tier I capital (%) (Basel-I) 6.93 8.46
(iii) | Capital to Risk-weighted Assets Ratio -
Tier II capital (%)(Basel-I) 3.76 3.54
(iv) | Capital to Risk-weighted Assets Ratio
(%) (Basel-1I) 11.98 13.39
(v) | Capital to Risk-weighted Assets Ratio -
Tier I capital (%) (Basel-II) 7.77 9.45
(vi) | Capital to Risk-weighted Assets Ratio -
Tier II capital (%)(Basel-II) 4.21 3.94
(vii) | Percentage of the Shareholding of
Government of India 59.40 59.41
(viii)| Number of Shares held by
Government of India 37,72,07,200 | 37,72,07,200
(ix) | Amount of Subordinated Debt
Tier-II capital 334,671.40 | ¥27,174.40
(x) | Amount raised by issue of
Subordinated Debt Tier-II capital
during the year % 7,497.00* Nil
(xi) | Out of which ((ix), above) amount
eligible for Upper Tier —II capital 320,016.40 | ¥19,466.40
(xii) | Amount raised by issue of IPDI
(inclusive of Hybrid Bonds as
detailed below)” T4952.42** 34,805.96

* a. Includes¥ 1,000 crores of bonds raised by erstwhile State Bank of
Indore (SBIN) merged with SBI on 26" August 2010.

b. Incudes ¥ 6,497 crores raised vide Public Issue of Bonds in October
2010 and February 2011.

> Includes ¥ 165 crores of Bonds raised by erstwhile State Bank of
Indore (e SBIN) merged with SBI on 26" August 2010.

# Includes ¥ 2,000 crores raised during the year 2009-10, of which
¥ 550 crores invested by SBI employee Pension Fund, not reckoned
for the purpose of Tier I Capital as per RBI instructions.

2. Share capital:

a)  During the year, the authorised share capital of the Bank
is increased from ¥ 1,000 crores to ¥ 5,000 crores divided

into five hundred crores shares of ¥ 10/- each.

During the year, the Bank has allotted 1,741 equity shares
0f% 10/- each for cash at a premium of% 1,580 per equity
share aggregating to ¥ 27,68,190 out of 85,856 shares kept
in abeyance under Right Issue - 2008. Out of the total
subscription of ¥ 27,68,190 received, 17,410 was trans-
ferred to Share Capital Account and ¥ 27,50,780/- to
Share Premium Account. Further, 1,14,606 shares of
¥ 10 each were allotted to the share holders of erstwhile
State Bank of Indore upon its merger with State Bank of
India and ¥ 11,46,060 was transferred to Share Capital
Account.

c) The Bank has kept in abeyance the allotment of 84,115
(Previous Year 85,856) Equity Shares of ¥ 10 each issued as
a part of Rights issue, since they are subject to title disputes

or are subjudice.
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3. dwfuy @i

foceft gz1 # S T wfw avft [ ST % siwla oW @t @iel we
qHET U def w1 faEwor fEad ©

ferarur fortwr rafy i) 31.03.11  31.03.10

Tt TR WAGed| R WA

AT FY- 15.02.2007 St it | T1,783.80| T 1,795.71
12 s % T Fa TR
i S 9t 10-25 af 400
fafer

TR FEH- 25.06.2007 Eiteic amda | 1,003.62 %1,010.25
144 s % 1 e TR
Ffia T A 10 7 1feT 25
fafer

anr amfRat oo | T 2,787.42| T 2,805.96
625 fuferam

Ifg &% 15.05.2017 T Hel SN H AT A& HEA 2, A A R TG
ol S Rem & i 3Rew & # wRafda fhan Smwom,

# AR &% 27.06.2017 T Hict SR H FANT A&7 BT €, A A R AE SR

3t e @ &1 SfeR & § yRafda fean s
7 Fic RIMR =is T ¥ weferg fbw U

18.2 fafwer ¢

. F% & R qo ffee W gu e & fae @ e mmes
% IAR-TEE P HN FEER &

Teraror 31 W= 2011 31 W= 2010
@ Rafey | =t Ruafa &
SARAULS _FEN
|, fafqemt =1 e
1) fafeE & 9 g
(%) wra & 2,86,732.72| 2,88,076.73
(@) 9G¥ AR 10,221.32 8,409.19
i) Y™ & fow gaem
(F) o & 1,145.72 513.14
(@) 9RG § 9 207.75 187.58
) fafeet & faa o
() 9ra & 2,85,587.00| 2,87,563.59
(@) 9%d ¥ el 10,013.57 8,221.61
. fafreel % oW & fow W@ T
yrEgEl # SAR-ded
) ergew 700.72 1,727.63
il) IS wdadf ®e 9% @i ER &
fReT % FRO gfE 3.77 —
i) <rg: =¥ % S Y T yEEE 670.76 359.37
iv) =t : af % N @R gEEH (2.23) 38.92
V) werd : af % g erfaRem
WA T IeRa 24.01 1,347.36
vi) v ow 1,353.47 700.72
feorofy :

faferart & Red 9% % dtomr wAESE giien & sidia s § of T
% 27,000 FUg # gfagfaat aftafaa w& 2 (frsa af faie).

T 11,117 we (e ad T 11,000 Fe) & e axda Red S/
FelaRoT FRURTA % $fear {1, % ue S geha e/l s
(rEShuE/TAdis) & siafa aiil @ey @ T R

S TGS SUHTHITE % U+ W STHH T qed T 88.53 g o,
# T 176.96 HUg ¥ a9 faan 2.

qg Rod d% & fai 04.11.2011 WRe i Sefeie |, sderdy/
21.04.141/2010-11 F SFER0TH 5% 7 A | St 201 | § TR wfergfereit
# ey @ gafm daieer TEfy S e # ada o’ ¥ g5d i
e o’ § U ferEn T 8. qRumewy foef ad 2010-11 # S
&1 § @™ 3T 1,60,000 HF g3 .
I%ZOIOQWW%%WWW%WWW
T B Brght TREIE B (X)) W 3+ 7 wfrafoet we gElwy ww (Rad
W) W Ehd T wffE G d6 g Wt Rad W A & g
T @i Tgd W S 23 A 2010 % 9T i SRESE/2009- 10/
356/3TEEURE/4135/11.08.43/2009-2010 # faw T faem Fdeii & eTqER
UL FOT FI T RO Y& oAed % w9 # f@En T 2.

3. Hybrid Bonds:

The details of bonds issued in foreign currency, which qualify for
Hybrid Tier I Capital and outstanding are as under:

Particulars Date Tenor | Amount |Equivalent as |Equivalent as
of Issue on 31-03-11( on 31-03-10
Bonds issued under  [15.02.2007 | Perpetual [USD 400 | ¥ 1,783.80| ¥ 1,795.71
the MTN Programme- Non Call| million
12th Series* 10-25 years
Bonds issued under 25.06.2007 Perpetual (USD 225 | ¥ 1,003.62| ¥ 1,010.25
the MTN Programme- Non Call| million
14th Series# 10 years
1 day
Total USD 625 | R 2,787.42| ¥ 2,805.96
million

If the Bank does not exercise call option by 15% May 2017, the interest rate
will be raised and fixed rate will be converted to floating rate.
If the Bank does not exercise call option by 27% June 2017, the interest rate
will be raised and fixed rate will be converted to floating rate.

These bonds are listed in Singapore stock exchange.

18.2 Investments

1. The Details of investments and the movement of provisions held
towards depreciation on investments of the Bank are given below:
Particulars As at As at
31-Mar-2011 | 31-Mar-2010
1. Value of Investments
i) Gross value of Investments
(a) In India 2,86,732.72 2,88,076.73
(b) Outside India 10,221.32 8,409.19
ii) Provisions for Depreciation
(a) In India 1,145.72 513.14
(b) Outside India 207.75 187.58
iii) Net value of Investments
(a) In India 2,85,587.00 2,87,563.59
(b) Outside India 10,013.57 8,221.61
. Movement of provisions held towards
depreciation on investments
i) Opening Balance 700.72 1,727.63
ii) Add: Addition on account of
acquisition of e-SBS 3.77 —
iii) Add: Provisions made during the year 670.76 359.37
iv) Less: Provisions utilised during the year (2.23) 38.92
v) Less: Write back of excess provision
during the year. 24.01 1,347.36
vi) Closing balance 1,353.47 700.72

Notes:

a. Investments exclude securities utilised under Liquidity Adjustment Facility
(LAF) with RBI % 27,000 crores (Previous Year Nil).

b. Investments amounting to ¥ 11,117 crores (Previous Year ¥ 11,000 crores)
are kept as margin with RBI/Clearing Corporation of India Limited towards
Real Time Gross Settlement / Securities Settlement (RTGS/NDS).

c. Bank sold it's stake in SBI DFHI Limited having book value of% 88.53 crores
for a sale price of ¥ 176.96 crores.

d.  As per RBI Gircular Numbered DBOD No. BP.BC.58/21.04.141/2010-11 dated
4/11/2010, the Bank with effect from 1+ January 2011, changed the method
of accounting for investments in Government Securities (Gsec) to "Settlement
Date Accounting” as against "Trade Date Accounting" previously. As a result
the profits from Gsec is less by ¥ 1,60,000 in Financial Year 2010-11.

e. Effective, 1st April 2010, securities sold under agreements to repurchase

(Repos) and securities purchased under agreements to resell (Reverse
Repos), excluding transactions conducted under Liquidity Adjustment
Facility with RBI, are reflected as borrowing and lending transactions
respectively in accordance with RBI guidelines under reference RBI/2009-
10/356 IDMD/4135/11.08.43/2009-10 dated 23 March 2010 on Uniform
Accounting for Repo/ Reverse Repo Transactions. In the previous period,
these transactions were recorded under investments as sale and purchase
transactions respectively. This change in accounting has no impact on the
profitability of the Bank.
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B ¥ P A b A T ST SR g e / Featt §3 612,19 sifufe

oS fEe e

wger SEW / 3wt & am Rt
THEleTE FEY U UHe wffEs mn. fo 57.00
e TR (V5T 3v9) 538.49
e Al SERgEaR feHe m. fa. 16.68
e F . = 0.02
k3l 612.19

q. & % aNH A% A frfoiad e § A e R b

wge sam / gl / aefia awder dw & am i
THsleTE e wfigw e 2.00
A e gy fafram B dwHe . o R 2.30
A gfea Gge fafuE bs =l &, o o 0.01
kil 4.31

2. YW #ed/ Repo Transactions

Y o QI Y 3 e 31 & 1l fosha T e 3 T w1 S A eR 8

f. During the year, the Bank has infused additional capital of ¥ 612.19 crores

in following Subsidiaries/Joint Ventures/Associates:-

Name of the JV/Associate Amount
SBI Cards and Payment Services Pvt. Ltd. 57.00
State Bank of Mysore (Rights Issue) 538.49
SBI Macquarie Infrastructure Management Pvt. Ltd. 16.68
SBI Macquarie Infra. Trustee 0.02
Total 612.19
g During the year, the Bank has infused fresh investment in the following
companies :-
Name of the JV/Associate Amount
SBI Payment Services Pvt. Ltd. 2.00
Oman India Joint Investment Fund Management Co. Pvt. Ltd|  2.30
Oman India Joint Investment Fund Trustee Co. Pvt. Ltd. 0.01
Total 4.31

The details of securities sold and purchased under repos and reverse repos during the year are given below:

foreru / Particulars o S =g a7 o AN SHferehTH ad o A afereh 3t ad & aiq &
EEZRIEUR] EERRIRUR] EERIRUN RLRUR
Minimum outstanding Maximum outstanding | Daily Average outstanding Balance as on
during the year during the year during the year year end
T % o farl o T st _ — _ _
Securities sold under repos =) =) =) =)
1) Tl wferyferat — 43,500.00 7,015.62 27,000.00
i) Government securities (—) (7249.37) (241.63) (=)
i) e ot s _ _ _ _
ii) Corporate debt securities =) =) =) =)
weafia X0 & 37ef e st e gffoat — — — _
Securities purchased under reverse repos (—) (=) (=) (—)
1) Tl wferferat — 12,000.00 126.03 0.00
i) Government securities (—) (74,295.69) (25,253.38) (0.00)
i) 3ol oon st _ — _ _
ii) Corporate debt securities (—) (=) =) =)
(Eﬁ%ﬁ # fou U i e a9 & %\) / (Figures in brackets are for Previous Year)
3. Ir-wiferfirer Tt U (A9 Tauersr) fafen wfawmT
Non-SLR Investment Portfolio .
*) - STIUT (AT TATereTR) fafaemt st frfwehet-weem «
(a) Issuer composition of Non SLR Investments :
o o TR-wifefes Taffr sur (A TauersR) fafrer 9 frfrssdl-dwar e
The issuer composition of Non-SLR investments of the Bank is given below:
g | fofmeat/ Issuer af ot e ‘Fafem goft 9 o ¥ A’ ‘ST
Eik:iEl wfersferart ot = * wfersferart 2t = * sfergferart ot A
No. Amount Extent of Private Extent of ‘Below Invest- Extent of “Unrated' | Extent of ‘Unlisted'
Placement ment Grade' Securities * Securities * Securities *
(1) I & & 13,513.06 979.87 50.00 — 50.25
3UhA / PSUS (16,024.10) (3,699.26) (176.61) (—) (27.56)
(i) | facha geand/ Fis 4,610.16 3,540.41 = 0.40 0.41
(2,957.68) (2,204.78) (592.59) (22.61) (874.50)
(iil) | 9%/ Banks 8,952.92 4,833.61 66.80 44.37 126.41
(14,299.17) (11,892.98) (30.25) (56.10) (146.14)
(iv) | R TR BRI 8,160.26 2,744.83 22.30 400.81 596.06
Private Corporates (6,483.08) (1,050.11) (23.17) (377.31) (1,023.60)
(V) | v/ doe e 6,461.33 = = = =
Subsidiaries / Joint ventures ** (5,692.16) (=) (—) (—) (=)
(vi) | =/ others 23,542.88 — 139.47 19,099.25 18,276.04
(23,026.93) (392.88) (81.94) (1,079.50) (561.61)
(Vi) | Teagra 3 o T e e 805.20 = 28.40 109.80 67.20
Provision held towards
depreciation (439.07) (—) (25.99) (79.13) (57.47)
ar/ Total 64,435.41 12,098.72 250.17 19,435.03 18,982.15
firgen &/ Previous Year (68,044.05) (19,240.01) (878.57) (1,456.39) (2,575.94)

1m % faw Ty a7k et o % & / Figures in brackets are for Previous Year)
2 et e Hferferpe foram, Tebrt wfaefaat

ifiep ferem-Fae & afartd o 12 el 3Tl &.

)

37T T -2J- W fohe & farferem 1 5 Siforeil 3 Sii Safer ster-svem ferver et foma e & ariifes ety sl e o6
o ST / Hepe Sagm # fafre @ fafe ot & suf srer-stem fevea T R e & SRl et R S 3 e fren- e & siwi s aE A o 8. o fafre

STRITELITH STHT AreT o ded AETE H 57 AT 18,230.00 g (e a¥ T 17,833.89 FHs).
i Investment in Equity, Equity Oriented Mutual Funds, Venture Capital, Rated Assets Backed Securities, Central Government Securities and pass through
certificates have not been segregated under these categories, as these are not covered under relevant RBI Guidelines.
**  Investments in Subsidiaries/Joint Ventures have not been segregated into various categories as these are not covered under relevant RBI Guidelines. Other
investments include deposits with NABARD under RIDF Deposit Scheme amounting to ¥ 18,230.00 crores (Previous Year ¥ 17,833.89 crores).
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@) e R-gifafued @i gue (JiF TareeR) fafremr

ferarrar o e fugen ad

EENL 332.80 598.22

af & 4 gfs 8.24 25.02

a8 & S B 12.64 290.44

L] 328.40 332.80

W T FA W 304.10 323.50
18.3 SHafeew :

31T 2011 319 2010

o fafa = fafa

* IFER  &F IFER

i) fafma w0 @ et g@ e 105,850.77  93,984.43
i1) Hﬁﬂ%ﬁmw%mﬂqmgaﬁﬁﬁw

F H WG g W EH ATl g 1,330.75  1,355.92
i) fafma & wifie 89 W 9% 50 SnRE guikds R e
iv) fafra & Sy Hwo-Sifew &1 i T T
y) fafm - o8& & shm e 671.95 266.49
W) AR (T § -k feRt e - Shateen
wAE,  fawo EIG L frgemad
| IR (TaE) H sa-faska feu o

o-a ey # a9 & dRe

SIS A T

% AN & GrEe 1,26,409.89 56,935.76

g 10 8T 9Rd TER A gfayfa 2.00 431.57
2 31 " 2011 i IR (THES) #

a-facha fb T SR Shafeed

TR FTAE g A

F AN R T i i

T 10 T 9RG GER @ Fffd = =
3 IR () H - e

- SHafesy & T

Sl aebrEr @ SR ot e R ] n
4 IR (TFTEs) § wa-fosa fhu mo

=e-R Safesy 1 sifkd IR g S

) Shafeem ¥ e am fawr w1 geRdieRtr
() TUITHSR  UehetehTuT

I 9% adam & $Ee W (M) = € i gx1 Sfafesy qur
=S & IR YR AE B A H B, A g R ST &
hafesa = fopar T I, TUA = X fafme, faeeh
o1 Shafesy o weee fhar e =, g faf, wwenr SR
forhe 3t -1 forshey Wit €. =re o # S 3 e
i@zaﬁwﬁéﬁqﬁwmé.%mﬁaﬁm%
fospar - @, 3OSl S S9E - SFEEn HH & v Ry
S ¥ R S T fee 3 o 9 % A Shake
dfgerd frofed e 8. % g Siafsd @ wa wa-fss
& WI-TE @ A TR [T FEE-aTas F 3 f R
ST 2. I 39 FHR F g for@d B off oA F 8. S
I e ey Hie SR YEATT SeE - fsha 1 e fhe
F Y Mg

ii. fafeeg amem # AT Sifaw wfive 2 €, st = e
o / et b F gfadd SaR-ged & FRU dF @ wfos §
I IS U Wl &, W1 @ Ho1 S, i Ak wfae g
o ARl F U A R T, @ S% S Ew Sifew & &
# afysr § @ S TS T . A1 g Ay egEtE
I “hafesy Hify” # am Sifaw (3 F9 B F T Fehar
forg, i TR G, s, GefE sEf, Gk 01, aR)
% AMes fruia fhe g &, 3@ Aife % sfia wes TEar AMes
(o1 U Fefeor, wor svEfy aniR) of frefRa few o §. e
7q Afy & fruiRa amdel W @t 3a gt el ¥ @ ehaka
R B R SR W FREE A T @) s &g

el

A H I FEA A H T U wHfd w1 - e it
aﬁa@%sﬁ?%@mm%wamwm
A 2.

iii. IR e % P FefE | T Ht AG- TG

X ¥ a1 fire - aifwg wd
Shfge fremoT 9 (T ot o ) ST % ot AR Sifgw yerea
foramT (THARTwEY) g 2, Safed ded ¥ g Ao S
1 WA §Y H AACEROT, Sbe qo ST S 7 3R &

b) Non Performing Non-SLR Investments

Particulars Current Year Previous Year
Opening Balance 332.80 598.22
Additions during the year 8.24 25.02
Reductions during the year 12.64 290.44
Closing balance 328.40 332.80
Total provisions held 304.10 323.50
18.3 Derivatives
a) Forward Rate Agreements / Interest Rate Swaps
Particulars As at As at
31-Mar-2011  31-Mar-2010

i)  The notional principal of swap

agreements 105,850.77 93,984.43
ii) Losses which would be incurred if

counterparties failed to fulfil their

obligations under the agreements 1,330.75 1,355.92
iii) Collateral required by the Bank upon

entering into swaps Nil Nil
iv) Concentration of credit risk arising from

the swaps Not significant Not significant
v) The fair value of the swap book 671.95 266.49
b) Exchange Traded Interest Rate Derivatives

Sr. No. Particulars

1

c)

Current Year Previous Year

Notional principal amount of

exchange traded interest rate

derivatives undertaken during

the year

A Interest Rate Futures

B 10 Year Government of
India Security

Notional principal amount of

exchange traded interest rate

derivatives outstanding as on

31st March 2011

A Interest Rate Futures

B 10 Year Government of
India Security

Notional principal amount of

exchange traded interest rate

derivatives outstanding and

not "highly effective"

Marked-to-market value of

exchange traded interest rate

derivatives outstanding and

not "highly effective".

1,26,409.89 56,935.76

2.00 431.57

Nil Nil

Nil Nil

N.A. N.A.

N.A. N.A.

Disclosures on Risk Exposure in Derivatives
(A) Qualitative Disclosure

i, The Bank currently deals in over-the-counter (OTC) interest
rate and currency derivatives as also in Interest Rate and
Currency Futures. Interest Rate Derivatives dealt by the Bank
are rupee interest rate swaps, foreign currency interest rate
swaps and forward rate agreements. Currency derivatives dealt
with by the Bank are currency swaps, rupee dollar options
and cross-currency options. The Bank has also started dealing
in Exchange traded options in the current year. The products
are offered to the Bank's customers to hedge their exposures
and the Bank enters into derivatives contracts to cover such
exposures. Derivatives are used by the Bank both for trading
as well as hedging on balance sheet items. The Bank also deals
in a mix of these generic instruments. The Bank has done
Option deals and Structured Products with customers, but they
have been covered on a back to back basis in inter-bank market.

ii. Derivative transactions carry market risk i.e. the probable loss
the Bank may incur as a result of adverse movements in interest
rates/exchange rates/equity prices and credit risk i.e. the probable
loss the Bank may incur if the counterparties fail to meet their
obligations. The Bank's "Policy for Derivatives" approved by the
Board prescribes the market risk parameters (cut-loss triggers,
open position limits, duration, modified duration, PV01 etc.) as
well as customer eligibility criteria (credit rating, tenure of
relationship etc.) for entering into derivative transactions. Credit
risk is controlled by entering into derivative transactions only
with counterparties satisfying the criteria prescribed in the
Policy. Appropriate limits are set for the counterparties taking
into account their ability to honour obligations and the Bank
enters into ISDA agreement with each counterparty.

iii. The Asset Liability Management Committee (ALCO) of the

Bank oversees efficient management of these risks. The Bank's

Mid-Office and Risk Control (MORC) Department at Treasury,
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vi.

vii.

now Market Risk Management Department (MRMD)
independently identifies, measures, monitors market risk
associated with derivative transactions, assists ALCO in
controlling and managing these risks and reports compliance
with policy prescriptions to the Risk Management Committee
of the Board (RMCB) at regular intervals.

The accounting policy for derivatives has been drawn-up in
accordance with RBI guidelines, the details of which are
presented under Schedule 17: Significant Accounting Policies
(SAP) for the financial year 2010-11.

Interest Rate Swaps are mainly used at Foreign Offices for
hedging of the assets and liabilities.

Apart from hedging swaps, swaps at Foreign Offices consist of
back to back swaps done at our Foreign Offices which are done
mainly for hedging of FCNR deposits at Global Markets, Kolkata.
Majority of the swaps were done with First class counterparty

g 4. banks.
@) urTenas yeRe et : B) Quantitative Disclosures :
ferao g St e R Ay
Particulars Currency Derivatives Interest Rate Derivatives
EIGGL o o EIGGL fireen
Current Year Previous Year Current Year Previous Year
(i)  8afesy (st e Tt
Derivatives (Notional Principal Amount)
F/a) am-sewd & fore / For hedging 5,902.99 4,134.16 32,263.98 18,116.55
@/b) ma-fasa & faw/ For trading** 3,63,233.01$ 52,802.42 73,586.79# 75,867.88
(i) R % T8 e % FTER Rafy
Marked to Market Positions
®/a) i/ Asset 271.66 89.91 33.74 59.52
@/b) amr/ Liability = — 3.58 8.95
(i) = sifeEm/ Credit Exposure 17,143.23 6,030.89 2,393.00 2,510.40
(iv) =SS (100* Gt 01) F U Wfera uRed= i G g
Likely impact of one percentage change in interest rate (100* PVO1)
Fa) sema-saer Shafess w/ on hedging derivatives 114.90 12.45 740.32 2,104.37
@/b) wa-fasma Shafess w/ on trading derivatives 30.44 171.19 (8.44) (37.35)
(V) & 100% Bl 01 %1 siehed T e
Maximum and Minimum of 100* PV 01 observed during the year
F/a) FaTE-sTaEan )/ on hedging
Maximum 3tfrehem 109.35 13.39 751.04 2,107.30
Minimum =g 35.94 0.07 187.44 2,704.05
@/b) ma-faska W/ on trading
Maximum stfrehem 24.49 187.00 15.71 24.80
Minimum = (17.16) (0.10) (46.86) (83.24)
5 é: 7mﬁ§éﬁ/§$mmw%aﬁmémﬁﬂéémmwmﬂé% Fifh 7 T ff @ fren & fw @ ek TERw
TR
%%wﬁﬁu@ﬁmm%wammm? 6,865.62 BT F P e F F@ A& fewrEn w0 Fih g7 W vHSAS ffy & R fav @ o R
Td AR & fore o 7 W 2
g & A HETerEl Wmmmwéﬂﬁﬁwq&qﬁmaﬁﬁmw%
31.03.2011 T Tellerer Wehey feudie iR siadwig s gu feudHe Sdafkesy wmm @ swEn sgEtE it T 11,901.29 g @ @R 31w 2011 7% 9RdE e
%%Wmﬁﬁ%aﬁ?mmﬁﬂ%@?ﬂwaﬁﬂfﬁ?wﬂ983m%\
Waéﬁaﬁm#mwﬁmm ST IIR-TET % STaR sifed 7 A W}, fhg Sl 31 A 2011 7 faEee enRa /dFared, R aeR-aE g
%agw aﬁmfmw%,ﬁm?%szslsaﬁg
HV o WY W ; gg W § A 31 W 2011 A% He S AR T 98330 e .

mﬁméﬂéﬁ?«q(@ﬁ@ﬁw ieee v diEiel) ® 3 as CwRugEdr & o wh 7 goft” & w9 & gufimg fear wn 2. 31 W 2011 # gu@ Rl 9 & dnm
ol o1 Shafesw wEwIferar i W%mwﬁvﬁ & 0 gviies W I IR & fou fafgEa B w2, 31.03.2011 79 T W 184.14 FUS & @
g, Pms form gof grawm & far w2

IRS/FRA amounting to ¥ 5,035.67 crores entered with the Bank's own offices are not shown here as they are for hedging of FCNB corpus and hence not marked
to market.

The swaps amounting to ¥ 6,865.62 crores entered with the Bank's own foreign offices are not shown here as they are for hedging of FCNB corpus and hence
not marked to market.

** The forward contract deals with the Bank's own offices are not included.

The outstanding notional amount of derivatives done between Global Markets department and International Banking Group department as on 31* March 2011
amounted to ¥ 11,901.29 crores and the derivatives done between SBI Foreign Offices as on 31% March 2011 amounted to ¥ 29,379.83 crores.

The outstanding notional amount of interest rate derivatives which are not marked to market where the underlying Assets/Liabilities are not marked to market
as on 31 March 2011 amounted to ¥ 45,525.15 crores

Credit Default Swap : Outstanding as on 31* March 2011 amounted to ¥ 983.30 crores.

All Credit Derivatives (CDS, CLN and CDO) were hitherto categorized under Held to Maturity (HTM) category. During the financial year ended 31* March 2011,
the entire Credit Derivative portfolio has been re- categorised under Available for Sale (AFS) category and has been marked to market (MTM). MTM loss as on
31% March 2011 amounts to ¥ 184.14 crores which has been fully provided for.
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18.4 3 - TquTE
&*) ASieR IMRAAT
ferarur 31 W=l 2011 31 Wr=f 2010
it fearfa = fearfe
FHATAR % AR
) 3o m § faa swee afaat (%) 1.63% 1.72%
i) ool efal # SaR-¥eE ()
(F) TR 19,534.89 15,714.00
(@) & % dF gfg (7 el enfaE) 18,145.70  11,842.84
3T-am (i) 37,680.59  27,556.84
(M) a9 % R AUHBIH F RO HH 4,499.10 3,972.37
(%) agferdi & HRoT FH (TvEES Wt
T & T gl # Sgw) 3,848.35 2,059.10
(®) af % <X sveiEd & RO FH 4,006.85 1,990.48
37 - 4 (1) 12,354.30 8,021.95
(@) sfr 9w (I - 1D 25,326.29  19,534.89
1) faa erels enfdl & Sar-seE
(F) &9 I 10,870.17 9,677.42
(@) ¥ & <~H i 6,815.83 6,135.24
(M) =9 % g HE 5,339.10 4,942.49
(%) 3fa v 12,346.90 10,870.17
1V) omeis onfdl & Jaum § SaR-dee
(%) @19 o 8,664.72 6,036.58
(@) o & &R T T grEEE 11,329.87 5,707.61
(M) sfafed wEEl & seEA/sfieET 7,015.20 3,079.47
() sifm ww 12,979.39 8,664.72

Y Td SO § Do Sasi aE ded o e wAw: 3T 21.53
Fg T T 25.38 S H GHEISH 8 % Ushehl @l T TRT WA 2.

W) TRt e STuTd

31 7 2011 7% S % Tehel STSioh M I I G § 64.95% Irae

fopan e & (frmen a9 59.23%).

18.4 Asset Quality
a) Non-Performing Asset

Particulars As at As at
31-Mar-2011  31-Mar-2010
i) Net NPAs to Net Advances (%) 1.63% 1.72%
ii) Movement of NPAs (Gross)
(a) Openingbalance 19,534.89 15,714.00
(b) Additions (Fresh NPAs) during the year 18,145.70 11,842.84
Sub-total (I) 37,680.59 27,556.84
(c) Reductions due to upgradations
during the year 4,499.10 3,972.37
(d) Reductions due to recoveries
(Excluding recoveries made from
upgraded accounts) 3,848.35 2,059.10
(e) Reductions due to Write-offs
during the year 4,006.85 1,990.48
Sub-total (II) 12,354.30 8,021.95
(f) Closing balance (I-II) 25,326.29 19,534.89
iii) Movement of Net NPAs
(a) Openingbalance 10,870.17 9,677.42
(b) Additions during the year 6,815.83 6,135.24
(c) Reductions during the year 5,339.10 4,942.49
(d) Closing balance 12,346.90 10,870.17
iv) Movement of provisions for NPAs
(a) Openingbalance 8,664.72 6,036.58
(b) Provisions made during the year 11,329.87 5,707.61
(c) Write-off / write-back of excess provisions 7,015.20 3,079.47
(d) Closing balance 12,979.39 8,664.72

Opening and closing balances include DICGC / ECGC claims received and
held pending adjustment of ¥ 21.53 crores and ¥ 25.38 crores respectively.

b) Provisioning Coverage Ratio:

The Provisioning to Gross Non-Performing Assets ratio of the Bank as on
31t March 2011 is 64.95% (Previous Year 59.23%).

) 01.04.2010 F 31.03.2011 Teh hi ST 3 R YAEEHT oh S7efie KT it shr ==

c) Details of Loan Assets subjected to Restructuring during the period from 1+ April 2010 to 31t March 2011

Tererur eyt Hrtem sewen THUE T GAE T Eo) =
Particulars Particulars CDR Mechanism | SME Debt Restructuring Others Total
e T FYRIST Pl G, 25 133 10,277 10,435

Standard advances restructured No. of Borrowers (30) (602) (3,035) (3,667)
EETRIRUN 752.37 369.42 3,578.37 4,700.16

Amount outstanding (2,793.14) (1,020.53) (13,043.42) (16,857.09)

T T (3Fe e A 7r) 183.70 5.14 272.23 461.07

Sacrifice (diminution in the fair value) (340.66) (11.71) (156.55) (508.92)

SIS SHIH SRS P . 4 33 285 322

Sub standard advances restructured | No. of Borrowers (1) (76) (90) (167)
EETRIRUN 223.21 14.60 567.75 805.56

Amount outstanding (72.49) (10.47) (1,755.44) (1,838.40)

Il (3 g H gr) 29.03 1.29 13.57 43.89

Sacrifice (diminution in the fair value) (7.56) (0.15) (146.05) (153.76)

ey sfim SIS # G, = 17 20 37

Doubtful advances restructured No. of Borrowers ) (15) (21) (36)
TR - 30.05 122.28 152.33

Amount outstanding () (9.44) (294.30) (303.74)

Il (3 Te A ) 5 0.57 1.08 1.65

Sacrifice (diminution in the fair value) ) (0.03) (12.54) (12.57)

Bl SRS A 29 183 10,582 10,794
TOTAL No. of Borrowers (31) (693) (3,146) (3,870)
FHET AR 975.58 414.07 4,268.40 5,658.05

Amount outstanding (2,865.63) (1,040.44) (15,093.16) (18,999.23)

Il (3T g H Br) 212.73 7.00 286.88 506.61

Sacrifice (diminution in the fair value) (348.22) (11.89) (315.14) (675.25)

(hregeht # faw 7T 213 firwet @ & &) / (Figures in brackets are for Previous Year)
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o) 3nfa gAf-miur o fore wiersgfersreur shueft (Teeht) / gafsaior suf (smet) d) Details of financial assets sold to Securitisation Company (SC) /
Eal econstruction Compan or Asset Reconstruction
=t ferent ot 7 ferefter et =t =R R ion Company (RC) for Asset R i
e =Ime] e froer o Particulars Current Year Previous Year
; . . i 0. of Accounts 3 3
) @m g 3 3 ) No.ofA
i) i sboef / et el (cady/ st ii) Aggregate value (net of provisions)
1) J ( / ) o of accounts sold to SC/RC Nil 10.40
= Tl R T @t 1 A I (T T i 10.40 ——
i) = e et 26.82 14.00 iii) Aggregate consideration 26.82 14.00
iV) W o & stafd @l ¥ g6y 5 iv) Additional consideration realized in
SRR afEe e e respect of accounts transferred in earlier years Nil Nil
V) o gt e & s e et / (@1 26.82 3.60 v)  Aggregate gain / (loss) over net book value 26.82 3.60
) R I TS AISIeR Tereier STl ot & ¢ e) Details of non-performing financial assets purchased
Fra EHF-IEN‘ firmeT ad Particulars Current Year Previous Year
; : N - - 1) (a) No. of Accounts purchased
N ®) il %m T @t . ,[ . during the year Nil Nil
(©) £ gy o o > (b) Aggregate outstanding Nil Nil
2) (%) T8 T 9 F A AT @ A T R R
(@) Fe T i R 2) (a) Of these, number of accounts
o restructured during the year Nil Nil
: regate outstandin i i
) Fmt 2t 8 st forefir st = =T - — — (b) Aggreg ding Nil Nil
S f) Details of non-performing financial assets sold
1) - fostt O T el 4 . 4 = Particulars Current Year Previous Year
2) 34 %TQT B2 2 1)  No. of Accounts sold 4 3
J) gl - S 200 2)  Aggregate outstanding 103.23 23.84
T) U R UT Yraen : 3)  Aggregate consideration received 47.98 14.00
% A fird 5 3 fem- F 3 R e e g) Provision on Standard Assets
TERE : The Provision on Standard Assets held by the Bank in accordance with RBI
feramur 319 2011 31 W= 2010 guidelines is as under:
W fafe & = Rafa & Particulars As at As at
FTAR ATAR 31-Mar-2011  31-Mar-2010
e ST % foru fFT T Jraee 3,336.08* 2,292.72 Provision towards Standard Assets 3,336.08* 2,292.72
* e B ¥ 2R A siafa TRIZ 106.12 FUE dfed *includes X 106.12 crores transferred from eSBIN
) ’ h) Business Ratios
S - - Particulars Current Year Previous Year
- - - 1 i.  Interest Income as a percentage to
1. e ffere & g & s s w e 6.96% 6.80% Working Funds 6.96% 6.80%
1 i ; q ii. Non-interest income as a percentage to
11. fferet st g | A AT 1.35% 1.43% P 8
iii. areiefer faferet 2 o  wferer o F1fRE 2.17% 1.75% Working Funds 1.35% 1.43%
L g e : % : % iii. Operating Profit as a percentage to
v. N .. 0.71% 0.88% Working Funds 2.17% 1.75%
v. ;ﬁaﬁﬁaﬁ’rw (STerferat Ts ST Sreh) iv. Return on Assets 0.71% 0.88%
(X TR H) 70,465 63600 v.  Business (Deposits plus advances) per
Vi, ofer el ey (3 &R H) 384.63 446.03 . employee R in thousands) 70,465 63,600
vi. Profit per employee (X in thousands) 384.63 446.03
) IR AT YSEr ¢ 31 AT 2011 it Reyfer & SIFHR il oiw Yol i 5o Wt it wRueet & ey
i) Asset Liability Management: Maturity pattern of certain items of assets and liabilities as at 31 March 2011
1 2%7 8 14 15¥28fF | 9fER | 3w ol |6 Tt | 1 Aot | 3@ e | 5w o 4
1day faw fam® | istoxsdays | 3wwaw | Rgomwaw |fhg1adew |fRg3adaw| fhgsadaw | Oversyears | TOTAL
2to7days | 8to14days 29daysto | Over3months |Over ¢ months |Over 1 year &| Over 3 years &
3months | & upto 6 months| & upto 1 year | upto 3 years | upto 5 years
Syt 24,992.66 21,696.53 20,849.71 15,202.16 45,801.60 88,669.77 | 1,20,303.13 2,77,716.71 1,61,534.99 1,57,165.55 9,33,932.81
Deposits (19,136.97) (23,515.23) (27,061.73) (20,483.98) (43,403.06) (64,260.77) | (90,342.06) | (2,62,985.18) | (1,35,539.12) | (1,17,388.13) (8,04,116.23)
Eipn 46,944.31 7,543.86 25,432.64 8,835.11 48,819.28 31,407.67 27,303.96 3,54,683.76 69,728.43 1,36,020.43 7,56,719.45
Advances (43,973.66) (12,572.36) (39,713.35) (8,888.53) (33,914.61) (35,494.45) | (27,616.38) | (2,75,367.66) (59,944.08) (94,429.07) (6,31,914.15)
fafqem 0.00 1,189.00 739.57 2,289.27 4,201.94 11,196.27 6,540.61 56,742.58 52,689.05 1,60,012.28 2,95,600.57
Investments (135.56) (245.22) (219.57) (2,420.39) (11,445.52) (11,438.82) | (10,995.02) (51,770.22) (59,533.46) | (1,47,581.42) (2,95,785.20)
IYR-TI¥Ef 2,763.15 10,484.15 2,953.07 4,903.26 17,474.77 8,776.92 10,349.74 5,690.22 15,204.41 40,969.26 1,19,568.95
Borrowings (3,569.92) (12,079.20) (2,786.39) (4,802.38) (19,350.31) (10,058.28) (5,485.78) (6,793.20) (5,535.16) (32,550.98) (1,03,011.60)
8
EEs qs1 A Tt 32,391.28 1,405.38 2,5694.40 6,150.93 27,064.10 16,092.55 10,475.55 17,608.64 20,757.39 20,783.93 1,55,324.15
Foreign Currency Assets (30,336.67) (1,154.84) (3,140.20) (6,536.37) (25,802.73) (24,648.61) (9,814.20) (15,229.77) (14,071.49) (11,433.65) (1,42,168.53)
8 i
y 20,911.86 7,223.70 4,167.90 7,406.10 23,216.44 15,506.06 22,613.11 15,046.29 20,065.97 5,527.71 1,41,685.14
fomeft gmr Feand
Foreign Currency Liabilities (18,796.82) (5,661.65) (3,980.66) (6,970.08) (27,311.98) (20,193.38) | (20,468.81) (15,065.98) (9,552.04) (946.74) (1,28,948.14)

(Tt § fEw T 1R 31 A 2010 H §)

(Figures in brackets are as at 31 March 2010)
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=)

2)

3)

)

3)

AR AT chyfetur

Teremor =T forgen o
#9 geaH SRS @ Ho SRR 40,267.48 42,087.72
S # A TEARE § 9 ggan Tl

& AR &1 Fhe 4.31% 5.24%
SR @ dhsfieur

feremor =T forgen o
fi9 geam IunAlsit & Ru U am 65,236.21  1,89,991.50
% F po AH F T goan SuRHAtai

w fu T S @ e 8.45% 29.68%
HUT - ifgHl T e

Terem g ad  fugenad
f ggaH U/ AEH F HoT FU-SIREH 2,07,277.40  1,91,017.34
IURHAH/AEH R FF & P HU-SIET

# &9 geaH SRS/ AR & FUI-Sifan

I Hferer 17.10% 20.81%
STISteR ST ST ShseRTuT

Tererm wgad  fugenad
i 9R eFSis oNfa @l kg WO - WEH  730.27 940.61

ATAR ATt Iaat

ECICEE ] HET & H o 0 A
IS SNl @1 FfaeE
e fearad
| T ud g rfwa 6.74% 2.60%
2 3am (Afe Td @Y, 7N q9l 9E9) 2.80% 3.89%
3 e 2.93% 3.91%
4 FafEEs FoT 2.54% 2.90%
) fereft enfiat, el enfaat iR T
wu H. faaor o] a8 fumen oo
| FA SrAr 1,41,348.97  1,23,263.30
2 FA IS Nt 2,265.91 1,698.59
3 FA T 5,576.48 4,717.57
q) gorus ¥ e T 9 arelt weiiaa fowie weiee d@eend (wadie)
R ey wee g (TEdidy) &1 am
&l foreft
=] ad = =
e af i &
18.5 SHU-SRaw

Ak 3T &5 h RO FIE F W@ 2, 5 oM qed § San-wge &
&
%) TR HUSr g

fererar 31T 2011 319 2010
@ Rafe & @ Ruafa &
STFER AR
%) Hede RU-SiE
) o dus 1,14,199.40 72,983.57
Rd & T 20 @ a6 & st
AEE FT 73,628.78 47,406.27
1) =fofsaes TR guar 14,011.31 13,440.36
iil) s wAfq wfyfael (Teine) qo
3 gfavfasd
Fol-sifadt & i 186.73 108.91
%) SEriE 164.86 96.43
Q) aiftises et duar 21.87 12.48
TR FOT-SHTEH
T EY §% (TIUEET) a1 Sard
forr sl (T & fafer smenfa
3 T-fafy smenRa Fwo-sifaw 6,226.05 592.32
oanr 1,34,623.49 87125.16

k)

m)

n)

0)

p)

Concentration of Deposits
Particulars

Current Year Previous Year

Total Deposits of twenty largest depositors 40,267.48  42,087.72
Percentage of Deposits of twenty largest depositors
to Total Deposits of the Bank 4.31 % 5.24%

Concentration of Advances

Particulars

Total Advances to twenty largest barrowers
Percentage of Advances to twenty largest borrowers
to Total Advances of the Bank

Current YearPrevious Year
65,236.21 1,89,991.50

8.45 % 29.68%

Concentration of Exposures
Particulars Current YearPrevious Year
Total Exposure to twenty lalgest borrowers/customers 2,07,277.40 1,91,017.34
Percentage of Exposures to twenty largest barrowers/
customers to Total Exposure of the Bank

on borrowers/customers

17.10% 20.81%

Concentration of NPAs

Current YearPrevious Year
730.27 940.61

Particulars
Total Exposure to top four NPA accounts

Sector —~wise NPAs

Sr.No.  Sector Percentage of NPAs to Total
Advances in that sector

Particulars Current Year Previous Year
1 Agriculture & allied activities 6.74% 2.60%
2 Industry (Micro & small, Medium and Large) 2.80% 3.89%
3 Services 2.93% 3.91%
4 Personal Loans 2.54% 2.90%
Overseas Assets, NPAs and Revenue
Sr.No. Particulars Amount

Current Year Previous Year
1 Total Assets 1,41,348.97 1,23,263.30
2 Total NPAs (Gross) 2,265.91 1,698.59
3 Total Revenue 5,576.48 4,717.57

Off-balance Sheet SPVs sponsored
Name of the SPV Sponsored

Domestic Overseas
NIL NIL
NIL NIL

Current Year
Previous Year

18.5 Exposures

The Bank is lending to sectors which are sensitive to asset price
fluctuations.
a) Real Estate Sector

As at As at
31-Mar-2011 31-Mar-2010

Particulars

Direct exposure

i)  Residential Mortgages 1,14,199.40 72,983.57
- Of which individual housing
loans up to ¥ 20 lac 73,628.78 47,406.27
ii) Commercial Real Estate 14,011.31 13,440.36
iii) Investments in Mortgage Backed
Securities (MBS) and other
securitised exposures: 186.73 108.91
a) Residential 164.86 96.43
b) Commercial Real Estate 21.87 12.48
Indirect Exposure
Fund based and non-fund based
exposures on National Housing Bank (NHB)
and Housing Finance Companies (HFCs) 6,226.05 592.32
Total 1,34,623.49 87,125.16
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) Usit awr b) Capital Market
forerar 31t 2011 317 2010 Particulars As at As at
& Rafr & = Rafy & 31-Mar-2011 31-Mar-2010
AR AR 1) Direct investment in equity shares,
1) et G, aReeee e, aRedee cogvert.iblefbont%s,corllvertable debelnfturgs
s A SRt T T W a}lll units o feqlill'ty}—lo'rlente rnluu}a lun S
ERE R R T tecorpu_sowm is not exclusively
ﬂ : . invested in corporate debt. 8,868.34 6,771.29
F fh FRe - =0 A fafEm q e besen el i
7 o B384 61719 ot othor sesurtosofon closnbasito.
2) v/ RUECE o = fan individuals for investment in shares
R RE ﬁqﬁ (3T 34}/3@3‘}‘?[ iz (including IPOs/ESOPs), convertible bonds,
TRedRfe a1, T ta?"ﬂ‘{ﬁ Eéa{'l il convertible debentures, and units of
ot was =g wel @ el | equity-oriented mutual funds. 10.22 20.67
AR %W SIS () TR 3)  Advances for any other purposes where
R =R F R T s 10.22 20.67 shares or convertible bonds or convertible
3) fost o wEeH % fow Sfim W v stEr debentures or units of equity oriented
TRedeie ael SYgar uREdasie feaed &t mutual funds are taken as primary security. 0.39 1.66
e St wEs Mg B A gl 2l 4)  Advances for any other purposes to the
gt gfgf % &9 F foran T 2. 0.39 1.66 extent secured by the collateral security of
4) e o= v F fom U9 ofm R R shares or convertible bonds or convertible
SR st uRadeia wie s gRadie debentluﬁrjzs é)r units }?f equllity oriented
Rt For A mutual funds i.e. where the primary
) Q;TWF ; z ;@g@ et o security other than shares/ convertible
mﬂ./ Rersfiet i ﬁE et fod E./LGIET bonds/convertible debentures/ units of
o ) o equity oriented mutual funds does not
e T el @ gl % afiad yeh fully cover the advances. 33.67 199.07
Em fm i afer At - sy F w9 5) Secured and unsecured advances to
. %aﬁ st s 33.67 199.07 stockbrokers and guarantees issued on
5) Exi i ﬁ‘ﬁﬁ 3y ﬁ‘ﬁg"l EibE behalf of stockbrokers and market makers 773.95 442.21
IRz o GRS = frmi (A ) 6) Loans sanctioned to corporates against the
F AR T S MR 773.95 442.21 security of shares/bonds/debentures or
6) TEEAT H A F FART T A b B other securities or on clean basis for
ot # W F fweH # fwm W oA meeting promoter's contribution to the
F fou ROk P SeRi/AE/ A @ e equity of new companies in anticipation
gt v A STER W HEi 40.11 14.70 of raising resources. 40.11 14.70
7)  enfe dfEet vaR/SeR il % e sk 7)  Bridge loans to companies against
# Ry T @ EW 0.0 70.00 expected equity flows/issues. 0.01 70.00
8) VRl W RedAe e sEr ARadeEr 8) Underwriting commitments taken up by
fedrll o et T e el % the Banks in respect of primary issue of
AT ) W T f shares or convertible bonds or convertible
by : Rl debentures or units of equity oriented
AT BHI E' . - - mutual funds. — —
9) T e ~E & ) W‘{J— w1 & fo i - 9) Financing to stockbrokers for margin trading. — —
10) 3aw - goft fferlt 9 wefm For-sifam 10) Exposures to Venture Capital Funds
(i Ao R -l ) 608.61 375.73 (both registered and unregistered) 608.61 375.73
sft I § Fe HU-SRen 10,335.30 7,895.33 Total Exposure to Capital Market 10,335.30 7,895.33

m

c)

FlaR-IeTER e
ot e §% % S0 R-FRY % SER, d% % AR To-Sifan & e e at § g i Sifew a § B T 8. i & oiea e o 3w R i @
T Sfen (P ) THeR Fa w0 s % 1% ¥ o T8 ¢ IR qUe oY XA SIEw & gEeE i T .
Country-Risk Categorywise
As per the extant RBI guidelines, the country where exposure of the Bank is categorised into various risk categories listed in the following table. The country

exposure (net funded) of the Bank for any country does not exceed 1% of its total assets except on USA and hence provision for the country exposure on
USA has been made.

Sifge ot Tt (fae) [ERRRIICEIC]
Risk Category Exposure (net) Provision held
319 2011 #F 3199 2010 319 2011 # 3194 2010 #
feeffer % 1A feafe % sTER feafa % srER fReffer % STER
As at 31-Mar-2011 As at 31-Mar-2010 As at 31-Mar-2011 As at 31-Mar-2010
g / Insignificant 901.43 871.65 & /Nil & /Nil
1/ Low 53,241.04 47,689.14 23.68 39.12
FE / Moderate 11,252.64 7,286.76 & /Nil & /Nil
#Hf¥reh / High 1,773.20 4,158.92 & /Nil & /Nil
Feqtereh / Very High 2,206.31 2,512.50 & /Nil & /Nil
fcrafer/ & wnfiret 7 8 A
Restricted / Off-Credit 4,098.94 11.19 & /Nil fia / Nil
arm/ Total 73,473.56 62,530.16 23.68 39.12
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H) Sk g SR Uohel SURHT! a2 HYE SR 50T - SR T T &2 :
d)  Single Borrower and Group Borrower exposure limits exceeded by the Bank :
e 7 foreferfiam st & Aenfer e & SR § The Sy - S fo :
The Bank had taken single borrower exposure in excess of the prudential limit in the cases given below :
SR BT AT FOL-SHGH F Semm g | i S (S ER) | S s a5 sty 31.03.11 i feafe
& STTHR T
Name of the Borrower Exposure ceiling Limit Sanctioned | Period during which limit Outstanding
(Peak Level) | exceeded ason 31.03.11
e e fet. 13,646.26 15,815.48 | 3d 2010 ¥ e 2010 April 2010 to July 2010
eliance Industries Limite 14,072.02 15,819.86 | T EIECCH ugust 2010 to October 2010
Reliance Industries Limited 2010 % 2010 A Octob
14,222.02 15,455.80 | &R 2010 ¥ w{ 201 1 November 2010 to February 2011 5,645.44
31 9/ 201 | it S G & ) (within the ceiliing on 315t March 2011)
HEREEREEa e 22,743.77 25,295.90 | e 2010 ¥ e 2010 April 2010 to July 2010
Indian Oil Corporation Ltd. 23,453.37 25,003.97 | 3T 2010 ¥ /@SR 2010 August 2010 to October 2010
23,703.37 25,629.76 | 782010 ¥ A= 201 | November 2010 to March 2011 21,433.80
AT Bt Tt hed i, 13,646.26 16,544.75 | 31e 2010 ¥ el 2010 April 2010 to July 2010
Bharat Heavy 14,072.02 16,570.90 | 3T 2010 ¥ 3/ 2010 August 2010 to October 2010
Electricals Limited 14,222.02 16,593.51 | 792010 ¥ A 2011 November 2010 to March 2011 12,046.24
T) omfaya ARMm e) Unsecured Advances
fererur 31w 2011 31 W 2010 Particulars As at As at
& ol & &% Rufy % 31 Mar 2011 31 Mar 2010
AR AR a) Total Unsecured Advances of the bank 1,53,018.58 1,35,885.59
%) 9% % po sy 1,53,018.58  1,35,885.59 i) Of which amount of advances
i) = T B @ ufw, SO9RR, outstanding against charge over
ey, W SR % w9 g intangible securities such
gﬁ‘{]ﬁ;ﬁ ¥ WO W T 3, 79572 B ) as right.s, licences, authority e.tc. . 795.72 —
ii) = ]iﬁ m F W = ii) The estimated value of such intangible
. ities (as in (i) above). 4,114.30 —
(FR (1) % FTER) 4,114.30 = seeurnt
) Frt Y e o f) Letter of Comfort issued for Subsidiaries:
S5 3 oy wAhE | SR Y w 3TI‘$‘q’RT:[ o e § 31 A 2011 # The Ban%( has issued letters of comfort on behalf of its subsidiaries.
S TR T 1411.20 T (Rt 98 T 19916 e Outstanding letters of comfort as on 31¢ March 2011 aggregate to
3| . L5 . s ( ) . : %) % 1,411.20 crores (Previous Year: ¥ 199.16 crores). In the Bank's assessment
A 3% & MEeH & ITER I o g S A H no financial impact is likely to arise.
18.6 fafeer 18.6 Miscellaneous
%) mﬁ'\'&ﬁ '@\' ST ¢ ] a) Withdrawal from Reserves
at F A A5 o q e Tftr el # e During the year, the bank has withdrawn following amount from the
fereror 31 @k 2011 31 HE 2010 Reserves:
@t Rafa =t feafa -
Particulars As at As at
3:‘_'3‘ 5 =t & 3 & 3 31-Mar-2011  31-Mar-2010
Erch fomT Je & IER
) R & . Pension Liability charged to Reserves as
e - %@ = LR s per special dispensation from RBI 7,927.41 Nil
@) 9dg Red S g e T dS g b) Disclosure of Penalties imposed by RBI
T 0.13 7S - (ﬁ@ﬁ i - T 145 F9) % 0.13 crore (Previous year - ¥ 1.45 crores)
) e - B ikl : c) Status of customer complaints
il S 20 A e 20 Particulars As at As at
=t Rafa =t feafa
31-Mar-2011 31-Mar-2010
% AR % ITER
- No. of complaints pending at the beginning
aﬁ a; 3 ﬁ ail(%fl:l 355;“ Ehnf qE& 1,275 I,ISO oftheyear 1]275 1’150
T B2 d% 3% @R F AR Addition on account of aqusition of eSBIN 70 —
FROT gfg ] 70 - No. of complaints received during the year 30,904 30,735
o & O are frbrEdl @ ge 30,904 30,735 No. of complaints redressed during the year 31,425 30,610
g8 F AR frame @ T el S g 31,425 30,610 No. of complaints pending at the end of the year 824 1275
i % s A il e i d) Awards passed by the Banking Ombudsman
o) ARET FwuT g TiRe sttt
Particulars Current Previous
fererur ' g Fd fgen ad Year Year
T 5 SR ﬁ# T e No. of unimplemented Awards at the beginning
suf Eﬁ\w d I of the year 4 1
T % %{H SifeRT el B RA No. of Awards passed by the Banking Ombudsman
sifufotal s der ' 86 19 during the year 86 19
g & <R rEitaa sl o den 83 16 No. of Awards implemented during the year 83 16
i & ofq § Fmifaq 78 fRr Mo sffol &t dem 7 4 No. of unimplemented Awards at the end of the year 7 4
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T) wifte, @Y e A 3aw fawm siffE 2006 % siiq wfe, oY T geEm
JH ¥ g YR & wof § wfe, @ e weaw JEmi o facten qEt
o A A ¥ gU ferE & R0 W JIEE Amel # S e A 2.
) ad 2010 - 11 ¥ S - sfiuT o & Gaw § g wie / iRkt

il e o

urg ad  freer as

TS AR $vAnE &, 210.04 212.28
& 5 fewr A" & fa. 7.24 11.58
e Se e &, fa 1.14 -
FAReT fean v &. fa. 0.06 -
7 TS wEAREd o 1.74 =
TR 0.84 =
omr 221.06 223.86

T) TESITA BEf F A€E g W AT
TESTe Bl & T S W A A AE o gL

18.7 OrET WIFehl % ITTHR TehetehTuT i STV

&) HUERT - fEaems
i T Reaemy Semmd
& 5

IS wd T A R w1 F Atersh e BT R

T i N THRIREE qedid & SER frad fememy fem

tomaear deget

ferawur o e W fwen
a ¥ a ¥

Foraret T - it &6

T gea # e

| et 2010 i forem e

e AT B AR 21,715.61 19,328.72 3,889.14  3778.18

©Z 9% @R &

AT W A SaRa 484.00 - 12047 =

FAHA T A 892.28  869.21  144.38 145.25

i 1,890.02 1,564.00 303.80  298.82

7o Yo are (arenfe) - 425.00 =

T &

(emfafoeii # fafed @ =) 7,927.41

T &

(oraurl § ffeT e T 1,306.70 - 675.00 -

THREA B (@) 1,188.70 1,242.37 73132 (99.38)

T A (744.75) (1,288.69) (471.92) (233.73)

ECl-nle (780.67)

31 T 2011 ® frEe fedens

[l ST T SRy 33,879.30 21,715.61 5817.19  3,889.14

T TR § aRed

| 3 2010 H e

el &1 SR 3 e 14,714.83 13,710.13 3,811.28 3,746.73

®z 4% A6 WY &

siftren W e s 1,096.81 = =

©Z 9% A% E©H F

afien W aRia anfa 484.00 - 12047 =

S g Hew HemE werE 615.48 =

o S | yeE S 1,215.25 - 31228 290.39

friierT gR1 3fvEE 848.12  347.98  328.20 =

e e (744.75) (1288.69) (471.92) (233.73)

HFmifeer A 282.65  233.12 1.94 7.89

31 9 2011 i A nfkaE

& 3o ged & sfaw 16,800.10 14,714.83 4,102.25 3,811.28

R & T T ae

TISHT 2R o Shere

e T WHTE

31 T 2011 ® fiftes @it

N FAH T 33,879.30 21,715.61 5817.19  3,889.14

31 A 2011 i s enfaa

& 3\ g 16,800.10 14,714.83 4,102.25 3,811.28

i/ (e ) 17,079.20 7,000.78 1,714.94 77.86

o AT A T @ Far A

(ffe) sferrw - - 400.00 -

o B T T vRedd @ s = 5 = =

fraer T / (enfa) 17,079.20  7,000.78 1,314.94 77.86

SERERRULEEIRERUS

gt 33,879.30 21,715.61 5817.19  3,889.14

e)  With regard to disclosures relating to Micro, Small & Medium Enterprises under
the Micro, Small & Medium Enterprises Development Act, 2006, there have been
no reported cases of delayed payments or of interest payments due to delay in such
payments to Micro, Small & Medium Enterprises.

f)  Fees/remuneration received in respect of the bancassurance business in 2010-11

Name of Company

Current Year Previous Year

SBI Life Insurance Co. Ltd. 210.04 212.28
The New India Assurance Co. Ltd. 7.24 11.58
SBI General Insurance Co. Ltd. 1.14 —
United India Insurance Co Ltd. 0.06 —
Manu Life Financial Limited 1.74 —
NTUC 0.84

TOTAL 221.06 223.86

g) Penalty for Bouncing of SGL forms

No penalty has been levied on the Bank for bouncing of SGL Forms.

18.7 Employee Benefits
i.  Defined Benefit Plans

The following table sets out the status of the defined benefit Pension Plan
and Gratuity Plan as per the actuarial valuation by the independent Actuary

appointed by the Bank:-

Pension Plans Gratuity
Particulars Current Previous Current Previous

Year Year Year Year
Change in the present value of
the defined benefit obligation
Opening defined benefit obligation
at 1 April 2010 21,715.61 19,328.72 3,889.14  3,778.18
Liability transferred in on acquisition
of State Bank of Indore 484.00 - 12047 -
Current Service Cost 892.28 869.21  144.38 145.25
Interest Cost 1,890.02  1,564.00  303.80 298.82
Past Service Cost (Amortised) - - 425,00 -
Past Service Cost (Vested Benefit
recognised in Reserves) 7,927.41
Past Service Cost (Vested Benefit
adjusted from Provisions) 1,306.70 675.00 -
Actuarial losses (gains) 1,188.70  1,242.37  731.32 (99.38)
Benefits paid (744.75) (1,288.69) (471.92)  (233.73)
Direct Payment by Bank (780.67) - - -
Closing defined benefit obligation
at 31+ March 2011 33,879.30 21,715.61 5,817.19  3,889.14
Change in Plan Assets
Opening fair value of Plan Assets
asat 1¢ April 2010 14,714.83 13,710.13 3,811.28 3,746.73
Asset acquired on acquisition of
State Bank of Saurashtra 1,096.81
Asset acquired on acquisition of
State Bank of Indore 484.00 - 12047
Dr Paid by Bank 615.48 -
Expected Return on Plan Assets ~ 1,215.25 - 31228 290.39
Contributions by employer 848.12 347.98  328.20 -
Benefits Paid (744.75) (1,288.69) (471.92) (233.73)
Actuarial Gains / (Loss)
on plan Assets 282.65 233.12 1.94 7.89
Closing fair value of plan assets
as at 31¢ March 2011 16,800.10 14,714.83 4,102.25  3,811.28
Reconciliation of present value
of the obligation and fair value
of the plan assets
Present Value of Funded obligation
at 31st March 2011 33,879.30 21,715.61 5,817.19  3,889.14
Fair Value of Plan assets at
31 March 2011 16,800.10 14,714.83 4,102.25  3,811.28
Deficit/(Surplus) 17,079.20  7,000.78 1,714.94 77.86
Unrecognised Past Service
Cost (Vested) Closing Balance 400.00
Unrecognised Transitional
Liability Closing Balance
Net Liability/(Asset) 17,079.20  7,000.78 1,314.94 77.86
Amount Recognised in the Balance Sheet
Liabilities 33,879.30 21,715.61 5,817.19  3,889.14
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CHEIC e )

Teramur e feen  ww fusen
a5 L g EL
et 16,800.10 14,714.83 4,102.25 3,811.28
# i fraa gaa/(enfe)  (17,079.20)  7,000.78(1,714.94) 77.86
i 78 oft ™ @ g o
(Fife) zforom - -
oW A FE o T uRed I gfe 400.00
B AT (17,079.20)  7,000.78(1,314.94) 77.86
B IEERCInR
yniftrer et e
aﬁtnq @an AT 892.28  869.21  144.38 14525
1,800.02 1,564.00 303.80  298.82
?ﬁw-arrﬁaa? W HIYE Ffoeny (1,215.25) (1,096.81) (312.28)  (290.39)
@@ # oft T gd e A
(aRenfem) sferer = 25.00 =
o e ﬁ%ﬁﬁﬂ il
(Ffea <) - 675.00
T % S Wi frae S
F=r () 906.05 1,009.25 729.38  (107.27)
foga oy s @ %'a e
S 16 “FrHamaE
I 96 foIC gy & v
feper e 2. 2,473.10 2,345.65 1,565.28 46.41
ST TR TR Yoot
wfereTst 3R fwifere wferemsy
T GHTET
e el W geniE Sy 1,21525 1,096.81 31228  290.39
o anfddl W Awifds o / (@) 282.65  233.12 1.94 7.89
o S R siwifes e 1,497.90 1,329.93 31422  298.28
g § ynfiret e S /
(anf%a) & Y AR 3hr
I HT T
| aa 2010 it Rafy F eER
fraa grfi SFar 7,000.78 5,618.59  77.86 31.45
o R gt @w & Wi == 2,473.10 2,345.65 1,565.28 46.41
T TEEEER & s
Ty 3 5 = =
TEliEER & st
S F HaW HeE werE (780.67)  (615.48) - =
I JEEE A 1,306.70 - - -
SRt & 7= 7,927.41
FHARA F A (848.12)  (347.98) (328.20) -
qom & e @ T
fraa Tar / (anf) 17,079.20  7,000.78 1,314.94 77.86

3 WﬁZOIIaﬁf@rﬁ%Wﬁ?ﬁﬁﬁmaﬁTﬁmﬁmaﬁm il & o
for T e fFeER #

Uy fafr et fafn
et @t grft AT SR Eieciic e
& % w %
5 wWER F wfayfat 23.46 49.81
T FER F Ffat 9.19 --
FAUNE 8 25.35 29.09
s # e s wie/aEt s 0 0
s @ SERmE 0 0
R AATE e 0 19.73
e 42.00 1.37
o 100.00 100.00
W@ Hwifheh YTerher
feraur o) firem EIc) firem
e af ¥ ad
T R 8.50%  8.50% 8.50%  8.00%
oA A W Hfdeny s
T & 8.00%  8.00% 8.00%  8.00%
I TR 5.00% 5.00%  5.00% 5.00%

T I TR FT GaTHH, AifHn Jea F Hfvher, TRt o qeayH, aRed, ek
T 37 g, FOT 991 TR § & i

T YR & A Al s fog § s v % whfem
e W SR TG ¥, e wed o 7 dehd w0
AN - T 39 09 SgAd S @ U9 T ¢ aarde

Pension Plans Gratuity
Particulars Current Previous Current Previous

Year Year Year Year
Assets 16,800.10 14,714.83 4,102.25 3,811.28
Net Liability / (Asset) recognised
in Balance Sheet 17,079.20  7,000.78 1,714.94 77.86
Unrecognised Past Service Cost
(Vested) Closing Balance 400.00
Unrecognised Transitional
Liability Closing Balance - - - -
Net Liability/(Asset) 17,079.20  7,000.78 1,314.94 77.86
Net Cost recognised in the
profit and loss account
Current Service Cost 892.28 869.21  144.38 145.25
Interest Cost 1,890.02  1,564.00 303.80 298.82
Expected return on plan assets (1,215.25) (1,096.81) (312.28) (290.39)
Past Service Cost (Amortised)
Recognised 25.00
Past Service Cost (Vested Benefit)
Recognised 675.00
Net actuarial losses (Gain) recognised
during the year 906.05  1,009.25 729.38 (107.27)
Total costs of defined benefit plans
included in Schedule 16 “Payments
to and provisions for employees”  2,473.10  2,345.65 1,565.28 46.41
Reconciliation of expected return
and actual return on Plan Assets
Expected Return on Plan Assets 1,215.25 1,096.81  312.28 290.39
Actuarial Gain/ (loss) on Plan Assets 282.65 233.12 1.94 7.89
Actual Return on Plan Assets 1,497.90 1,3290.93  314.22 298.28
Reconciliation of opening and
closing net liability/ (asset)
recognised in Balance Sheet
Opening Net Liability
as at 1 Aprﬂ 2010 7,000.78  5,618.59 77.86 31.45
Expenses as recognised in profit
and loss account 2,473.10  2,345.65 1,565.28 46.41
Liability on account of
acquisition of e SBIN
Assets on account of
acquisition of e SBIN - -
Paid by Bank Directly (780.67)  (615.48)
Debited to Other Provision 1,306.70 -
Recognised in Reserve 7,927.41
Employer’s Contribution (848.12)  (347.98) (328.20)
Net liability/(Asset) recognised
in Balance Sheet 17,079.20  7,000.78 1,314.94 77.86

Investments under Plan Assets of Gratuity Fund & Pension Fund as on

31 March 2011 are as follows:

Pension Fund  Gratuity Fund
Category of Assets % of Plan Assets % of Plan Assets
Central Govt. Securities 23.46 49.81
State Govt. Securities 9.19 -
Corporate Bonds 25.35 29.09
FDR / TDR with Bank - -
Bank Deposits - -
Insurer Managed Funds - 19.73
Others 42,00 1.37
Total 100.00 100.00
Principal actuarial assumptions:
Particulars Pension Plans Gratuity Plans
Current Previous Current Previous
Year Year Year Year
Discount Rate 8.50% 8.50%  8.50% 8.00%
Expected Rate of return on
Plan Asset 8.00%  8.00%  8.00% 8.00%
Salary Escalation 5.00%  5.00%  5.00% 5.00%

The estimates of future salary growth, factored in actuarial valuation, take
account of inflation, seniority, promotion and other relevant factors such as
supply and demand in the employment market. Such estimates are very long
term and are not based on limited past experience / immediate future.
Empirical evidence also suggests that in very long term, consistent high salary
growth rates are not possible, which has been relied upon by the auditors.
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1.

wHat Wi ffy

IR T AEHR G % o’ 9 ae g (3 2005 § gwifiE) o
T - 15 % FrtEe e - & gad §, 9% g it e afis
fafy g @ e & oRfy & sl =it S @ feiRa = ooy
T H 2. A & i H Ul B w4 aeh o frgen fow greee T e
T . TR, sy iy % Hey § sr Seftm yedieuil & oo 4 feha
TR T 854.90 s (wet ad T 351.59 Hg) & RN H @ A @
@t # “PrlaRal % e ot 39 faw geee o & st e S
afsy fafr Femr W P T = & w9 § wifte fer T R

1il. frea fvE=

iv.

T T 01 37T 2010 A1 I5F 91 3% A Yav F Frge gu o e/t
# T Uew Ao #1175 e (sd af - Fis ) @ siver & 2.
o= drofafir wiem - fidemy

T 77574 e (st ad T 151.24 FUg # TR &1 wfoeras fHar @) &
Gufafy wHarld Raard & T grage fear mr @ et g8 av sk Bl wm
F “HruRA B P SR 3 T sreeE” o % ofwid e fhar T 2.
T o S, fafrer dretafey s=Er-fedens SeHT % faw e T e fee :

w0 °, dutaty wderdt - faeny =] a8 fwen o
I T o A START THAHT

% Ty ARFT STEPET (TRt 581.80 107.54
2 B A AR g A R

(BT / 3TANT) 41.96 29.14
3 STETRT ST 70.09 12.84
4 T S 3T 35.03 247
5 afraffar w qAfafor == -8.74 -7.99
6 SRR TR 11.20 5.06
7 Tanfghy s 44.40 2.18

= 775.74 151.24

18.8 Uy & fow wreeam=

A et wE o SER 90 e v weeheng e ffe i § e
GENE % HROT 31 " 2011 H GAE g9 o fAQ S A Uy @, Soaed
Frwifes 70 FEiRT 8, $a X 11,707 R 8. TR o6 9% F w wen
et/ 16165/21.04.018/2010-1 | Rifsha 18 2wt 2011 & gRI AR
st S g0 waH St T Al % SIER S & ada T 1,306.70 FIS HEwEt
W AR & & 9% fUwet 961 #1 T 7,927.41 U H garsi & Gay § sifafad
e aFE 3 % 7,927.41 FUT F UMW SRR @ F gaRa @ W 15w
T T 2,473 g # U WG # T o AN B @d § @d F w9 #
frgrd T 21 W 15 SHARt fedenw St semsi ¥ eER
T 10,400.30 g I TR B g W @ @ F @ & w9 F Wi
S ST € | AR R Rerd S 5 T del geM T W S dr o
15 @ stensl @ 90 BT IH F BRO S 7 AW T 7,927.41 B

EEE]

18.9 e

A % M F ded 37 Iegd U SEad @ A Rl
FIER I Fee F RO 31 A 2011 H FOE 9§ F o B A
e, < el it g feiRa €, T 1965 FAg 8. ° &
AT TS AT § HONEA H FA W T 865 S & HROT @@ § gfyg wd
=gt &t T g % B0 T 700 HIS AW TE T WA H FART A T
g1 ad F I 9 T R 400 F3 R @ okttt wm F i T e
TR, I A K F T SR A R oo o oR W Sieaiiel i . 80/
21.04.018/2010-11 f&Aifea 09.02.2011 % STHR T =R ot # 3§ wfenfer
X e Som. o AeE 15 FHE fedemy 3 swenel & orER T 1,965 FWE
T R F A iR @ @n § @d b w9 F wnfer A S sk
2 1 AR arda Red 9% 510 a8 wRewes S A fRar s A1 oan aee 15
F STl B QW HW F HRU A F A I 400 FIS HA el

:

18.10 @E g
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iv.

18.8

18.9

Employees’ Provident Fund

In terms of the guidance on implementing the AS-15 (Revised 2005) issued by
the Institute of the Chartered Accountants of India, the Employees Provident
Fund set up by the Bank is treated as a defined benefit plan since the Bank has to
meet the specified minimum rate of return. As at the year-end, no shortfall remains
unprovided for. Accordingly, other related disclosures in respect of Provident
Fund have not been made and an amount of ¥ 854.90 crores (Previous Year
¥ 351.59 crores) is recognised as an expense towards the Provident Fund scheme
of the Bank included under the head “Payments to and provisions for employees”
in Profit and Loss Account.

Defined Contributions

The Bank contributed ¥ 11.75 crores (previous year Nil) to the New Pension
Scheme for all officers /employees joining the Bank on or after 1* August 2010.
Other Long term Employee Benefits

Amount of ¥ 775.74 crores (Previous Year % 151.24 crores) is provided towards

Long Term Employee Benefits and is included under the head “Payments to and
Provisions for Employees” in Profit and Loss Account.

Details of Provisions made for various long Term Employee Benefits during
the year:

Sr.
No.

Prevous
Year

Current
Year

Long Term Employees’ Benefits

1 Privilege Leave (Encashment) incl. leave
encashment at the time of retirement

2 Leave Travel and Home Travel

Concession (Encashment/Availment)

Sick Leave

Silver Jubilee Award

Resettlement Expenses on Superannuation

Casual Leave

581.80 107.54

41.96
70.09
35.03
(8.74)
11.20
44.40
775.74

29.14
12.84
2.47
(7.99)
5.06
218
151.24

N O O W

Retirement Award
Total

Provision for Pension

Consequent to revision in wages in accordance with the Ninth Bipartite Settlement
and the proposed amendment to the SBI Pension Fund Rules, the Pension liability of
the bank for the year ended March 31, 2011 as determined by the independent actuary
amounted to ¥ 11,707 crores. After considering the existing provision of
% 1,306.70 crores, the additional pension cost in respect of the liabilities of earlier
years amounting to % 7,927.41 crores has been charged to Reserves in accordance
with the dispensation granted by Reserve Bank of India to the Bank vide the letter
number DBOD/BP/No./16165/21.04.018/2010-11 dated 18% April 2011. The pension
cost for the year amounting to< 2,473 crores has been charged to the Profit and Loss
account. As per the requirements of AS 15 —Employee Benefits, the entire amount of
¥ 10,400.30 crores is required to be charged to Profit and Loss Account. Had such
dispensation not been allowed by RBI, the profit of the Bank would have been lower
by % 7,927.41 crores pursuant to the application of requirements of AS 15.

Gratuity

Consequent to the enhancement in limit of gratuity payable under the Payment of
Gratuity Act, 1972 and revision in wages in accordance with the Ninth Bipartite
Settlement, the cost on account of Gratuity liability of the Bank as determined by the
independent actuary for the year ended March 31, 2011 amounted to¥ 1,965 crores.
The incremental liability for the year and the increase in liability consequent to
revision in wages amounting to< 865 crores and an amount of% 700 crores on account
of enhancement in the limit of gratuity, has been charged to the Profit and Loss
account. The balance amount of % 400 crores, not already charged to Profit and Loss
account during the year, has not been recognised and will be amortised over the next
four years in accordance with RBI circular no. DBOD.BP.BC.80 /21.04.018/2010-11
dated 9" February 2011. As per the requirements of AS 15 — Employee Benefits , the
entire amount of T 1,965 crores is required to be charged to Profit and Loss Account.
Had such circular not been issued by RBI, the profit of the Bank would have been
lower by % 400 crores pursuant to the application of requirements of AS 15.

18.10 Segment Reporting:

1. Segment Identification
A) Primary (Business Segment)
The following are the primary segments of the Bank:-
Treasury
Corporate / Wholesale Banking
Retail Banking
Other Banking Business
The present accounting and information system of the Bank does not support
capturing and extraction of the data in respect of the above segments separately.
However, based on the present internal, organisational and management
reporting structure and the nature of their risk and returns, the data on the
primary segments have been computed as under:
a) Treasury - The Treasury Segment includes the entire investment
portfolio and trading in foreign exchange contracts and derivative
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contracts. The revenue of the treasury segment primarily consists of
fees and gains or losses from trading operations and interest income
on the investment portfolio.

Corporate / Wholesale Banking - The Corporate / Wholesale Banking
segment comprises the lending activities OF Corporate Accounts Group,
Mid Corporate Accounts Group and Stressed Assets Management
Group. These include providing loans and transaction services to
corporate and institutional clients and further include non-treasury
operations of foreign offices.

c) Retail Banking - The Retail Banking Segment comprises of branches in
National Banking Group, which primarily includes Personal Banking
activities including lending activities to corporate customers having
banking relations with branches in the National Banking Group. This
segment also includes agency business and ATMs.

Other Banking business - Segments not classified under (a) to
are classified under this primary segment.

b)

d

(c) above

_) o . . B) Secondary (Geographical Segment)
1) uRere - RA # ARercr /e 4 ) i) Domestic Operations - Branches/Offices having operations in India
i) foeelt ofemem - RNy ¥ qRefed wmand/ Frer aa1 aRd J ii) Foreign Operations - Branches/Offices having operations outside India
uRenfad gz Sfd gt and offshore Banking units having operations in India
M) IH-TWET AU w1 gew-feriver . C) Pricing of Inter-segmental Transfers
T ST GETE-HIRUT 1 A ST 8. BRUR/AE AT T Y g ge The Retail Banking segment is the primary resource mobilising unit. The
dfeT e ¥ fEt I F1 §. TR § grag P i gea-feir (Tremawei) gorporate/\l/\/holfale Bankll(ng anld Tr(iaasur}(f1 segmen}s are rec1p1((3nt of funds
rTE 3 S HRT j om Retail Banking. Market related Funds Transfer Pricing (MRFTP) is
%{KTE;%T ™ &, ¥z (G % ( : ﬁ@?{) AL U5 gmﬁm Sﬁg followed under which a separate unit called Funding Centre has been created.
et (WHfET ) = fferd SIS &Y F Gl The Funding Centre notionally buys funds that the business units raise in the
FauE Al § SR a1 SuraiEl &1 § I3y S € ol iR ged form of deposits or borrowings and notionally sell funds to business units
w0 # ot sawE gt B o FRE @ s fasa B 2 engaged in creating assets.
¥) =g, i 3R ﬁ?:l?n‘aﬁ‘ & 3EeET D) Allocation of Expenses, Assets and Liabilities
FRARE g F deaosi § e 7u =g s @9 FRORe/dis ST T E);Eenses incurred at Corporate Centre establishments directly attributable
AT URETERT el FIY TREEH @ ¥ HaRE §, deER e B T § ither to Corporate / Wholesale and Retail Banking Operations or to Treasury
& g = T o ge ¥ s :-;}’;‘[ 3 99 Ty = ‘clTﬁ Operations segment, are allocated accordingly. Expenses not directly
hEkI = ©s He/He deag attributable are allocated on the basis of the ratio of number of employees in
=g F UA F MUR W IaEd fhr T g each segment/ratio of directly attributable expenses.
A6 F U9 TE gEEE SRt 3 3 § R Bl we % sidla st The Bank has certain common assets and liabilities, which cannot be attributed
to any segment, and the same are treated as unallocated.
T R ST WA, o 3 eFEfed vt § @ w2 ¥ seg
2. @z g=er/Segment Information
AT o < Yt (srewre @) Part A :Primary (Business segments)
HaEE T EaL) HRUNE/ 2R SfeRT U s s SfeRT uftemer forma Rl
Business Segments Treasury Corporate/Wholesale Retail Other Elimination Total
Banking Banking Banking Operations
A # 21,665.06 32,935.11 42,062.69 96,662.86
Revenue # (22,054.89) (26,196.28) (37,158.24) (85,409.41)
I 3 # 556.10
Unallocated Revenue # (552.66)
Ee) 97,218.96
Total Revenue (85,962.07)
R # (-)945.27 5,496.53 12,679.45 17,230.71
Result # (4,666.00) (4,755.35) (6,491.25) (15,912.60)
T 3 (+)/ FA(-) -Faa -2,276.48
Unallocated Income (+) / ((-) 1,986.52)
Expenses(-) - net #
IRETC A # 14,954.23
Operating Profit # (13,926.08)
T # 6,689.71
Tax # (4,760.03)
STEERT 9 # -
Extraordinary Profit # -
faer o # 8,264.52
Net Profit # (9,166.05)
I T :
Other Information :
T arfiart 3,10,524.60 3,81,320.36 5,22,699.76 12,14,544.72
Segment Assets * (3,12,395.60) (3,05,469.17) (4,28,690.99) (10,46,555.76)
T STfaar 9,191.48
Unallocated Assets * (6,857.97)
Tl s 12,23,736.20
Total Assets * (10,53,413.73)
g A . 1,62,149.37 3,67,495.28 5,85,015.30 11,14,659.95
Segment Liabilities * (1,65,998.92) (2,94,696.86) (4,91,939.42) (9,52,635.20)
AT e 44,090.21
Unallocated Liabilities * (34,829.33)
Fo A ¥ 11,58,750.16
Total Liabilities * (9,87,464.53)

(s1ea & Ru U iFe fge @i & € / Figures in brackets are for Previous Year)
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Part B : Secondary (Geographic Segments)
feraeft o
Domestic Foreign Total
e o Torgem o =] o Torgem o ] o Torgem o
Current Year Previous Year Current Year Previous Year Current Year Previous Year
ot
Revenue # 91,642.48 81,244.50 5,576.48 4,717.57 97,218.96 85,962.07
it
Assets * 10,82,387.23 9,30,150.43 1,41,348.97 1,23,263.30 12,23,736.20 10,53,413.73

31 W 201 | P fefe & AR
As at 31 March 2011

#3171 201 | it wore & & forg
For the year ended 31* March 2011
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18.11

Related Party Disclosures:

1. Related Parties

A. SUBSIDIARIES

N O W N e

DOMESTIC BANKING SUBSIDIARIES
State Bank of Bikaner & Jaipur

State Bank of Hyderabad

State Bank of Indore (up to 25.08.2010)
State Bank of Mysore

State Bank of Patiala

State Bank of Travancore

SBI Commercial and International Bank Ltd.

FOREIGN BANKING SUBSIDIARIES
SBI (Mauritius) Ltd.

State Bank of India (Canada)

State Bank of India (California)
Commercial Bank of India LLC, Moscow
PT Bank SBI Indonesia

Nepal SBI Bank Ltd.

iii. DOMESTIC NON-BANKING SUBSIDIARIES

PSP HEP PP

e e =
T N =)

=g

2.
3.

SBI Capital Markets Ltd.

SBIDFHI Ltd.

SBI Mutual Funds Trustee Company Pvt. Ltd.
SBI CAP Securities Ltd.

SBI CAPS Ventures Ltd.

SBI CAP Trustees Co. Ltd.

SBI Cards & Payment Services Pvt. Ltd.

SBI Funds Management Pvt. Ltd.

SBI Life Insurance Company Ltd.

. SBI Pension Funds Pvt. Ltd.

. SBI - SG Global Securities Pvt. Ltd.
. SBIGlobal Factors Ltd.

. SBI General Insurance Company Ltd
. SBI Payment Services Pvt. Ltd.

FOREIGN NON-BANKING SUBSIDIARIES
SBICAP (UK) Ltd.

SBI Funds Management (International) Pvt. Ltd.
SBICAP Singapore Ltd.

B. JOINTLY CONTROLLED ENTITIES

1
2
3
4.
5
6

GE Capital Business Process Management Services Pvt. Ltd
C-Edge Technologies Ltd.

Macquarie SBI Infrastructure Management Pte. Ltd.
Macquarie SBI Infrastructure Trustees Ltd.

SBI Macquarie Infrastructure Management Pvt. Ltd.

SBI Macquarie Infrastructure Trustees Pvt. Ltd.
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7. Oman India Joint Investment Fund — Trustee Company Pvt. Ltd.

8. Oman India Joint Investment Fund — Management Company
Pvt. Ltd.

ASSOCIATES

i.  Regional Rural Banks

1. Andhra Pradesh Grameena Vikas Bank

2. Arunachal Pradesh Rural Bank

3. Cauvery Kalpatharu Grameena Bank

4.  Chhattisgarh Gramin Bank

5. Deccan Grameena Bank

6. Ellaquai Dehati Bank

7. Meghalaya Rural Bank (Formerly known as Ka Bank
Nongkyndong Ri Khasi Jaintia)

8. Krishna Grameena Bank

9.  Langpi Dehangi Rural Bank

10. Madhya Bharat Gramin Bank

11. Malwa Gramin Bank

12. Marwar Ganganagar Bikaner Gramin Bank

13. Mizoram Rural Bank

14. Nagaland Rural Bank

15. Parvatiya Gramin Bank

16. Purvanchal Kshetriya Gramin Bank

17. Samastipur Kshetriya Gramin Bank

18. Saurashtra Gramin Bank

19. Utkal Gramya Bank

20. Uttaranchal Gramin Bank

21. Vananchal Gramin Bank

22. Vidisha Bhopal Kshetriya Gramin Bank

ii. Others

1. SBIHome Finance Ltd.

2. The Clearing Corporation of India Ltd.

3. Bank of Bhutan Ltd.

4. S.S. Ventures Services Ltd.( up to 15.03.2011)

Key Management Personnel of the Bank

1
2.
3.

Shri O. P. Bhatt, Chairman (up to 31.03.2011)
Shri S. K. Bhattacharyya, Managing Director (up to 31.10.2010)
Shri R. Sridharan, Managing Director

Parties with whom transactions were entered into during the year

No disclosure is required in respect of related parties, which are “State-
controlled Enterprises” as per paragraph 9 of Accounting Standard (AS)
18. Further, in terms of paragraph 5 of AS 18, transactions in the nature
of Banker-Customer relationship are not required to be disclosed in
respect of Key Management Personnel and relatives of Key Management
Personnel. Other particulars are as under:

il

PPRPISEEEP

11.
12.
13.
14.

C-Edge Technologies Ltd.

GE Capital Business Process Management Services Pvt. Ltd.
Macquarie SBI Infrastructure Management Pte. Ltd.
Macquarie SBI Infrastructure Trustees Ltd.

SBI Macquarie Infrastructure Management Pvt. Ltd.

SBI Macquarie Infrastructure Trustees Pvt. Ltd.

Bank of Bhutan Ltd.

Oman India Joint Investment Fund — Trustee Company Pvt. Ltd.

Oman India Joint Investment Fund — Management Company
Pvt. Ltd.

SBI Home Finance Ltd.

S. S. Ventures Services Ltd (up to 15.03.2011)

Shri O. P. Bhatt, Chairman (up to 31.03.2011)

Shri S. K. Bhattacharyya, Managing Director (up to 31.10.2010)
Shri R. Sridharan, Managing Director
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3. o iR vy wiyret ¢
3. Transactions and Balances :

ofered Teet # et Srfad TR T =ik T, NAw S % RsergEr
* Fad fe 7 89 a1 wee & gy #

18.13 fer 91E® SUTSIA :

e 3 TGN H1H 20, “Tf YA IS o SFHR Fedieh Sferre] Sro o i 31 1 1
T 317 oY e & 2. o % A, Bk Uee Fa o sl s sferet e
TRer S T I ST T Ffd VIR T S it 7O B E 2. af o < e
oft oy T T Hew % Gere 3t S s 7 €.

=] o frgen ad

oiRa sitgq st S @ g 63,49,52,049  63,48,80,626
At IR B H T M F T F

fau ggea wiRe sftea wad & w@en 63,49,52,049  63,48,80,626
frae @ ) 8264.52 9,166.05
7T R @ e () 130.16 144.37
TR B H R wE }) 130.16 144.37
R A 1= () 10 10

foaror TR W 3T T FEE i Rt
SNSRI
Particulars Associates/ Key Management Total
Joint Ventures Personnel & their relatives
s-afert / Deposits # 51.95 0.04 51.99
(112.84) (-) (112.84)
Other Liabilities # Q) ©) ©)
fafrem / Investments # 42.91 - 42.91
(24.88) (-) (24.88)
aifim # / Advances # - - ;
() () Q)
wra = * / Interest received* - - -
® @) ®
Hew = / Interest paid* - - -
(4.00) ) (4.00)
e & w9 F aRia e 2.80 - 2.80
Income earned by way of dividend* (2.88) ) (2.88)
Other Income* Q) ) ©)
s = / Other expenditure* - - -
) ) Q)
yeee dfEd - 0.60 0.60
Management contracts * ) (0.63) (0.63)
s # R MU e fisd o & § Figures in brackets are for Previous Year
#31 9 2011 i fafy % SR # As at 31 March 2011
* 31 A 201 | T a5 faw * For the year ended 31% March 2011
18.12 w22 : 18.12 Leases:
i) TRETeT Ut i)  Operating Leases*
%, URETEE Ue2 W ORIT T uRET @ SR e fem e g A.  Premises taken on operating lease are given below:
Terearzar 3wt 2011 319w 2010 Particulars As at As at
& Rafe % @ Rufy % 31 Mar 2011 31 Mar 2010
TEAR TEAR Not later than 1 year 40.43 33.11
| 3 & qvem T 40.43 33.11 Later than 1 year and not later than 5 years 92.47 69.74
| af % uwaE SR 5 At & wwEE A 92.47 69.74 Later than 5 years 25.21 19.47
5 9o % weEE 25.21 19.47 Total 158.11 122.32
Rius 158.11 122.32 Amount of lease payments recognised in
- . the P&L A t for the year. 42.68 35.26
af % @ SR A B H i vee e @ R 42.68 35.26 i Lo e

Operating leases primarily comprise office premises and staff residences,
which are renewable at the option of the Bank.

* In respect of Non-Cancellable leases only.

18.13 Earnings per Share

The Bank reports basic and diluted earnings per equity share in accordance
with Accounting Standard 20 - “Earnings per Share”. “Basic earnings” per
share is computed by dividing net profit after tax by the weighted average
number of equity shares outstanding during the year.

Particulars Current Year Previous Year
Basic and diluted

Weighted average number of equity shares

used in computing basic earning per share  63,49,52,049 63,48,80,626
Weighted average number of shares used in

computing diluted earning per share 63,49,52,049  63,48,80,626
Net profit (%) 8,264.52 9,166.05
Basic earnings per share (%) 130.16 144.37
Diluted earnings per share (]) 130.16 144.37
Nominal value per share ) 10 10
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18.14 3T WX A T wI@iehT

) = ad & fe R = fmd @ & T 207.60 Hs % ke wEaH
N wlefda TR F TH F a© w7 L.

& N, AR S FHRISE % g A SR g @n § T 976.82
Fe AW Ry U (e ad T 1407.75 &l o1 fee ).

ek o FehrET el SR HT A T 1167.28 HUs (fwe ad
T 2512.09 *Ug) 8, @ s enfal & sig faar wam 2. 9q@
et e e efeat (Sietw) i dFansi s aterT-ererT feruy
e § -

ii)

iii)

feremur 314 2011 31 °HTE 2010
@ Rufr o @ fufaw
SRS NG
AR T ATRAat
a7 Gulee & faw gEee 307.90 1545.87
Srefafy FEar gy & AU mEeE 1,636.10 1158.61
R famer & fAu yew etme Ufw 9.41 51.54
g 35.77 181.71
faesh wEfel & wror fea smafe
X enfaar (W) 135.71 117.24
A 2,124.89 3,054.97
amefita &t YAt
IEa Ifdl W IR 21.53 23.47
wfeferEt W s 936.08 519.41
=T 957.61 542.88
Tereret amreafit & et / (Soamd) 1,167.28 2512.09

18.15 wger ®a ¥ et shufe o fafens

g ®Y § Frifi PrefaRan SukE % R 8§ 3 38.96 e (R o
T 19.95 HUg) & db H e wWhHA B -

SR ShUHT R ATH T g Blitey

€. %

I St ¢ dftea ooy o9 dAswe 10.80 IR 40%
EiEEERIACH (10.80)

2 H-ue IS fa. 4.90 IR 49%
(4.90)

3 Gl TR SRR 2.25 fermge 45%
Faeie & & ¢ far (2.25)

4 ugdeng Al TR 1.857 i) 45%
Fsde () (1.89)

5 uHHeTs Aed SEhrgEE 0.03 o) 45%
TS () fa. (0.01)

6 Al THEE TEHEEE 0.10 T 45%
T foa# (0.10)

7 WA A wEe sawHe 0.01 ARA 50%
ez FT oL @

8§ oimM e wRe Famde 2.30 IR 50%
He- e S . e -)

# THeg Al gIRRgEER A 1. fF. % A | W T e & ER
Wyl ®Y 9 A & I 100% e e T

FeH § R U Hiwe fod ad & &

W A 27 H T F STUR, A &9 § frf bt § d6 % R
q gefor onfad, dFated, 9, 4, THRAs el i aEE # g I

FETER gohe @ T &
Tererar 31 W=t 2011 31 W=t 2010
@i Rafa s @ Rufa &
AR SR
Tt
ISl sk syt 110.28 79.91
BLINE - -
IYR-Tfyrat 0.53 0.40
= A T qrEue 68.70 62.92
o 179.51 143.23

18.14 Accounting for Taxes on Income

18.15

i) Current tax expenditure for the year is net of reversal of excess provision
for previous year of ¥ 207.60 crores.

During the year, ¥ 976.82 crores [Previous Year¥ 1,407.75 crores credited
| has been debited to Profit and Loss Account by way of adjustment of
deferred tax.

i)

The Bank has outstanding net deferred tax asset of ¥ 1,167.28 crores
(Previous Year-% 2,512.09 crores), which is included under Other Assets.
The breakup of deferred tax assets (DTA) and liabilities into major items
is given below:

iii)

Particulars As at As at
31 Mar 2011 31 Mar 2010
Deferred Tax Assets
Provision for wage revision 307.90 1,545.87
Provision for long term employee
Benefits 1,636.10 1,158.61
Ex-gratia paid under Exit option 9.41 51.54
Others 35.77 181.71
Net DTAs on account of Foreign Offices 135.71 117.24
Total 2,124.89 3,054.97
Deferred Tax Liabilities
Depreciation on Fixed Assets 21.53 23.47
Interest on securities 936.08 519.41
Total 957.61 542.88
Net Deferred Tax Assets/(Liabilities) 1,167.28 2,512.09

Investments in Jointly Controlled Entities

Investments include < 38.96 crores (Previous Year ¥ 19.95 crores) representing
Bank’s interest in the following jointly controlled entities

Sr.  Name of the Company Amount Country of Holding %
No. Residence
1 GE Capital Business Process 10.80 India 40%
Management Services Pvt. Ltd. (10.80)
2 C - Edge Technologies Ltd. 4.90 India 49%
(4.90)
3 Maquarie SBI Infra Management 2.25  Singapore 45%
Pte. Ltd. (2.25)
4 SBI Macquarie Infra Management ~ 18.57 India 45%
(P) Ltd. (1.89)
5 SBI Macquarie Infra Trustee (P) Ltd. 0.03 India 45%
(0.01)
6 Macquarie SBI Infra Trustee Ltd. #  0.10 Bermuda 45%
(0.10)
7 Oman India Joint Investment 0.01 India 50%
Fund -Trustee Company Pvt. Ltd. ()
8 Oman India Joint Investment 2.30 India 50%
Fund — Management Company ()
Pvt. Ltd.

# Indirect holding through Maquarie SBI Infra Management Pte. Ltd., against
which the Company has made 100% provision.

Figures in brackets relate to previous year

As required by AS 27, the aggregate amount of the assets, liabilities, income,
expenses, contingent liabilities and commitments related to the Bank’s interests
in jointly controlled entities are disclosed as under:

Particulars As at As at
31 Mar 2011 31 Mar 2010
Liabilities
Capital & Reserves 110.28 79.91
Deposits - -
Borrowings 0.53 0.40
Other Liabilities & Provisions 68.70 62.92
Total 179.51 143.23
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TRl 3 AR e W6 # SHRRE s 0.06
S & mREl o wT e esew g W

W R 50.34 28.77
fafeam 2.11 1.62
et - _
S enfar 11.06 9.92
3 3nfat 116.00 102.86
=T 179.51 143.23
g - -
3T SR AT 0.41 =
Etio)

i = 3.74 3.60
g T 118.98 78.49
=T 122.72 82.09
=T

=9 fHar T == = =
Rere & 105.97 69.73
YEYE T s 2T 5.54 6.27
Riu 111.51 76.00
e 11.21 6.09

18.16 R e STaEm=ar

o ge A1 gfte #, o & <M, SnRadl Y STuETATT 1 S T A 9 T
T TSR TR o A 28 - ‘el 3 STaeH=r T & &l

18.17 WTEEI, STTehReeh STy 1T Tehitres SRaat

®) WG T STETT-3TeT feravur

Feraru g o froen ad
F P 3G TFEE

Bl 5,709.54 6166.62
SEIfE 976.82 (1407.75)
T H 3.35 1.16
fafreml W g & fau graee 646.75 (987.99)
SIS SMREAA WA 8,415.44 4,622.33
G Sl W e 376.65 525.53
A& 3R W JEer 976.60 80.06
3 JreaHH (34.10) 154.90
=T 17,071.05 9154.86

18.18 3reerrft grarerm=

Ferar g o frgen ad
37Ty - -
WIg : gl R ¥ 6N 4 s 23.00 =
a9 % N ghy - -
¥ % A T ZW FH - -
3fr oW 23.00 =

18.19 =) 3NTeRfHeh SoaTAl SiIX TeRieh Al =t faemur

Assets

Cash and Balances with RBI - 0.06
Balances with Banks and money at call and

short notice 50.34 28.77
Investments 2.11 1.62
Advances = =
Fixed Assets 11.06 9.92
Other Assets 116.00 102.86
Total 179.51 143.23
Capital Commitments - -
Other Contingent Liabilities 0.41 -
Income

Interest earned 3.74 3.60
Other income 118.98 78.49
Total 122.72 82.09
Expenditure

Interest expended - -
Operating expenses 105.97 69.73
Provisions & contingencies 5.54 6.27
Total 111.51 76.00
Profit 11.21 6.09

18.16 Impairment of Assets

In the opinion of the Bank’s Management, there is no impairment to the assets

during the year to which Accounting Standard 28 — “Impairment of Assets

applies.

5

18.17 Provisions, Contingent Liabilities & Contingent Assets

a)  Break-up of Provisions

Particulars

Current Year Previous Year

Provision for Taxation

-Current Tax 5,709.54 6,166.62
-Deferred Tax 976.82 (1,407.75)
-Other Tax 3.35 1.16
Provision for Depreciation on Investments 646.75 (987.99)
Provision on Non-Performing Assets 8,415.44 4,622.33
Provision on Restructured Assets 376.65 525.53
Provision on Standard Assets 976.60 80.06
Other Provisions (34.10) 154.90
Total 17,071.05 9,154.86

18.18 Floating Provisions

Particulars

Current Year Previous Year

Opening Balance
Add: Transferred from e-SBIN
Addition during the year

Draw down during the year

Closing Balance

23.00 S

23.00 5

18.19 a) Description of Contingent Liabilities and Contingent Assets

= |, | famwm wfere faemr
I T % freg T a8 @ AW B B S Sr. No. | Particulars Brief Description
| s T § : FafeE & 3 1 Claims against the Bank The Bank is a party to various
A i 2: SE st qﬁﬁ%ﬁ; :j B not acknowledged as debts Eroceedin%; inBtheknsrmal course of
5 usiness. The Bank does not expect
FriAfe % W e . the outcome of these proceedings to
st s S i ferfta Rafaer, have a material adverse effect on the
e TRumEl a1 T gaE Bank’s financial conditions, results of
W 9. operations or cash flows.
% SHET T afyga d@ferei §% o felt @ SR UESl # 2 Liability on account of The Bank enters into foreign
¥ FRU AT S-S5 gewiEr ¥ faesh e outstanding forward exchange contracts, currency options,
iferar, Ley fobed, a9 & R, exchange contracts forward rate agreements, currency
1 A e swaps and interest rate swaps with
N . 3 inter-Bank participants on its own
F €. A fafer deeet & account and for customers. Forward
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% fou 2 =W @ fafmE &
TR A fafE T s
N W TR yEE & o 2.
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¥ AT AOEE & w9 F e

A it kT srfarfear
% TH A F ®Y F a6 A
TR IR ¥ yerd F=OT 3R
TRE FEH HE 2. HoEl RO
d% % e @ BU-SERA wed
2. TRt g 9 @ R @
I TG B & 6 Al ues
o ferfta o foures el &t
ol S § sEwe g & A 9
T Rafy § S TR FO.

F AR G T IR

I 72 o fow &%
M w7 § REER 2.

F UF TR AH B OSR F T
T e fe ST w8 s
T T FE FEEE T
T . e AR, 9% 3
FEaE N qEE wfma § e
& AREN T F A R 8.

w)  STIH S S U, =rEeR/iae/ =R % Al e,
arficlt & fger, U &% Wi S, S arerdr, Sefd el g i
TEE % ST SN Y I F H AR W IR §.

) IR T o fA fRT T waeml § SAr-see

Tereror e o rsen ad
BN 148.14 85.54
S : gdadl Re % ik N § aRa 1.8 0
7§ % A gfa 168.57 77.69
o & A 53.42 15.09
e 9w 275.10 148.14

18.20 VT &k 3N &Rl AW

AT THER A I R T o $ER F AR SR 20107 sHEREE
F W ¥ s 26 e 2010 (v qE) § R d% &6 6N, &
AT W % (3H o%) # foem . axEm ety % o S stiee
faw T &, S8 26 ST 2010 FT U e & R [Had ®e Fb i &N
% Tt % weae gRem o Sfnfod . sefu et sEfy § R
T ES ¥ T T e § A T A S

Qe 9% A% &R & I RS 9% § U GAHCH H GGG oEl aHh 14
“qECH! B AGHT % STER S 1 TShAIROT UGEl B YA R R
2 I ARV F oER, Fud fify ¥ e % aw R A el anRedi w
S B SR ARAT LT S H A T 3N g9 ST & e # W
T, W< §F 316 AR F VIR URDH B 3T 50 4T X 10 F 3w I B
EF 100 IR F I qReT R 56 F T 10 F oifFd 0T F 34 IR WA
T T 39 FHarE T 10 3ifed ge9 F 1,14,606 ola: e B Tw Fadt
TR JEH T T T % 27,85,099/- TR U H I fwar .yt aide
B I R 5 F uw W R e d% i g9k B 98.05% TR T frem
&G T wd T Fad wEm drg oiRadl # g T 39 gumed & eflR
H S T 0.33 FT 91, F g IRRE AR # S s T

exchange contracts are commitments
to buy or sell foreign currency at a
future date at the contracted rate.
Currency swaps are commitments to
exchange cash flows by way of
interest/principal in one currency
against another, based on
predetermined rates. Interest rate
swaps are commitments to exchange
fixed and floating interest rate cash
flows. The notional amounts that are
recorded as Contingent Liabilities, are
typically amounts used as a
benchmark for the calculation of the
interest component of the contracts.

Guarantees given on behalf
of constituents, acceptances,
endorsements and other
obligations

As a part of its commercial Banking
activities, the Bank issues
documentary credits and guarantees
on behalf of its customers
Documentary credits enhance the
credit standing of the customers of
the Bank. Guarantees generally
represent irrevocable assurances that
the Bank will make payment in the
event of the customer failing to fulfil
its financial or performance
obligations.

Other items for which
the Bank is contingently
liable.

The Bank is a party to various
taxation matters in respect of which
appeals are pending. These are being
contested by the Bank and not
provided for. Further, the Bank has
made commitments to subscribe to
shares in the normal course of
business.

b)  The Contingent Liabilities mentioned above are dependent upon the
outcome of Court/ arbitration/out of Court settlements, disposal of
appeals, the amount being called up, terms of contractual obligations,
devolvement and raising of demand by concerned parties, as the case
may be.

c¢)  Movement of provisions against Contingent Liabilities

Particulars Current Year  Previous Year
Opening balance 148.14 85.54
Add: Transferred from e SBIN 11.81 0
Additions during the year 168.57 77.69
Reductions during the year 53.42 15.09
Closing balance 275.10 148.14

18.20 Amalgamation of State Bank of Indore

Consequent to the notification of the “Acquisition of State Bank of Indore
Order, 2010” issued by the Government of India, the undertaking of State
Bank of Indore stands transferred to and vests in State Bank of India(“the
Bank”), with effect from 26™ August 2010, the effective date. The results
for the year include the result of operations of the erstwhile State Bank of
Indore (eSBIN) for the period from 26" August 2010 to the year end and
the results of the Bank are not comparable to that extent.

The amalgamation of State Bank of Indore with the Bank has been accounted
for under the pooling of interest method as prescribed in Accounting Standard
14 “Accounting for Amalgamations”. Pursuant thereto, all assets and liabilities
of State Bank of Indore as on the effective date have been transferred and
vested in the Bank and in consideration thereof 1,14,606 fully paid equity
shares of T 10/- each of the Bank have been issued and allotted and % 27,85,099/-
paid in cash towards fractional entitlements to the non transferee bank
shareholders in ratio of 34 equity shares for every 100 shares held . The Bank
held 98.05% of the share capital of the State Bank of Indore on effective date
which stands cancelled and the difference between the value of net identifiable
assets acquired and the consideration amounting to< 0.33 crore is credited to
General Reserve.
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18.27

The Assets and Liabilities of eSBIN taken over are as under:-

Assets Taken Over Amount
Cash & Balance with RBI 1,614.03
Balances with Banks and Money at Call and Short Notice 32.07
Investments 8,101.61
Advances 21,180.60
Fixed Assets 114.80
Other Assets 929.85
Debit Balance in Profit and Loss Account 894.17
Total Assets 32,867.13
Liabilities Taken Over

Reserve & Surplus 1,780.91
Deposits 27,105.17
Borrowings 2,210.94
Other Liabilities and Provisions 1,708.86
Total Liabilities 32,805.88
Net Assets Taken over 61.25
Less:

Value of Investment of in e-SBIN in books of SBI 60.53
1,14,606 Shares of face value of Rs 10 each 0.11
Cash in lieu of fractional entitlement of shares 0.28
Net Amount Transferred to General Reserve 0.33
Inter Office Accounts

Inter Office Accounts between branches, controlling offices and local head
offices and corporate centre establishments are being reconciled on an ongoing
basis and no material effect is expected on the profit and loss account of the
current year.

Wage Agreement Implementation

During the year, the disbursement of arrears of wages was finalized in
accordance with the ninth Bipartite Settlement. An amount of% 974.29 crores
was written back to the Profit & Loss account during the year ended
31 March 2011, being excess amount of provision for wage revision and an
amount of ¥ 168.98 crores was provided during the year for ‘Special Balancing
Allowance.’

Interest Not Collected and Unrealised Interest of Previous Year

The balances/provisions held as Interest Not Collected and Unrealised Interest
of Previous Year for NPAs aggregating ¥ 1,618.02 crores have been reversed to
the individual borrower accounts as stipulated by Reserve bank of India.
Consequently, the advances and provisions as at 31 March 2011 are lower by
¥1,618.02 crores.

Countercyclical Provisioning Buffer

During the nine month period ended 31 December 2010, the Bank had made
higher provision for NPAs over and above the prescribed IRAC norms to achieve
the PCR as per RBI dispensation. During the quarter ended 31 March 2011,
pursuant to the revised guidelines issued by RBI vide their circular no. DBOD.
No. BP.BC.87/21.04.048/2010-11 dated 21 April 2011, the Bank has created
countercyclical provisioning buffer 0f¥ 2,330.00 crores till 31 March 2011 as
against T 3,430 crores, shortfall of which is to be met by 30" September 2011.

In accordance with RBI approval, the Bank has credited ¥ 42.90 crores to
Profit & Loss Account, being the outstanding credit entries in Draft Payable
Account which were 10 years or more old as on 30" September 2010, of this
amount of¥ 28.65 crores (net of taxes) has been utilised for additional provision
for Provisioning Coverage Ratio.

During the year, the Bank has contributed ¥ 92.00 crores (previous year
%.92.00 crores) to SBI Retired Employees’ Medical Benefit Trust.

Previous period figures have been regrouped/reclassified, wherever necessary,
to conform to current period classification. In cases where disclosures have
been made for the first time in terms of RBI guidelines / Accounting Standards,
previous year’s figures have not been mentioned.
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YR R % STATE BANK OF INDIA

31 UTE 2011 N G o8 o fAq Tehet warg faaror

CASH FLOW STATEMENT FOR THE YEAR ENDED 31ST MARCH 2011 (000 Fr B e T D)

(000s omitted)

31.3.2010 &I T a9
Year ended 31.3.2010

31.3.2011 & TA a8
Year ended 31.3.2011

o4 #2d >4

c d

.

od =d =

TRETe ST @ Tehdl JaTg
CASH FLOW FROM OPERATING ACTIVITIES

fafra= wrEdiwea ¥ TwRdt waTE
CASH FLOW FROM INVESTING ACTIVITIES

foraoT wreieRe ¥ ARdt waE

CASH FLOW FROM FINANCING ACTIVITIES

T TE ARt wugedt # e uieds

NET CHANGE IN CASH AND CASH EQUIVALENTS
o % WY W TAhdl TS Tehdl WEGER

CASH AND CASH EQUIVALENTS AT

THE BEGINNING OF THE YEAR

gdadf Re oo M R o NI ¥ Wi ekt
CASH RECEIVED FROM ACQUISITION OF e-SBIN
faeft fafme o & wRedat @0 wure

EFFECT OF FOREIGN EXCHANGE RATE CHANGES
a9 W UG U Tehdl Ud ARl @Hged

CASH AND CASH EQUIVALENTS AT
THE END OF THE YEAR

34282,52,20

(1245,53,05)

2057,10,67

35094,09,82

86188,71,35

1646,09,70

(54,76,10)

122874,14,77

(11800,11,71)

(1761,52,26)

(3359,67,05)

(16921,31,02)

104403,79,86

(1293,77,49)

86188,71,35

. IRETAT SESAUl | THdl UaE

A.

CASH FLOW FROM OPERATING ACTIVITIES
& Jd frae T / Net Profit before Taxes
RS / Adjustment for :

Tedg™ Yeh / Depreciation charges
e fal & faska W () @i
(Profit)/ Loss on sale of Fixed Assets

fafremt & faspg W (aw) / @f

(Profit)/ Loss on sale of Investments

fafyemt & g | (am) / '

(Profit)/ Loss on revalution of Investments

A R & fw gEue

Provision for NPAs

e 3MRdl W JEeH / Provision on Standard Assets

14954,23,12

990,49,52

18,51,07

(925,69,54)

4,67,20

8792,09,28

976,59,50

13926,09,61

932,66,37

10,45,62

(2116,79,23)

5147,85,28

80,05,74
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31.3.2011 & A« a9
Year ended 31.3.2011

31.3.2010 & THAME a9
Year ended 31.3.2010

=

fafel W geag™ / Depreciation on Investments
3= offdl W W / Provision on Other Assets
319 994« / Other Provisions

ST § g @y (ffFee sEfswa)

Dividends from Subsidiaires (Investing Activities)

wEeferg aiEl W Hew e (femdivr srEfehary)

Interest paid on SBI Bonds (Financing Activity)

A fRT T HT / Taxes Paid
3T °RT / SUB TOTAL

TAENSH / Adjustment for :

SENfE § gfs/(FH) / Increase/ (Decrease) in Deposits
YR-URTE # 3f5/(FW) / Increase/ (Decrease) in Borrowings
fafremi § (3f8)/# / (Increase)/ Decrease in Investments
s § (3f5)/FH / (Increase)/ Decrease in Advances

3= 2Faret ik g § giy/(F)

Increase/ (Decrease) in Other Liabilities & Provisions

g Tl § (3f§)/®H / (Increase)/ Decrease in Other Assets

TReTes wEweT | wre / (§ SuEfea) et Jendr
NET CASH FROM/ (USED IN) OPERATING ACTIVITIES

fafvem wrdea™ & Tadt varg

CASH FLOW FROM INVESTING ACTIVITIES

sTefel wd Hyed sami § fafrem § (3fs) /

(Increase) / Decrease in Investments in Subsidiaries & Joint Ventures
o fafraet | i s

Income earned on such Investments

TUHEH % HRUT [Ead R d% A% AR % WA URH B

ifers T & fAU qmEm @ T Twe uf

Cash paid to the shareholders of e-SBIN Bank towards
fractional entitlements consequent to amalgamation

o=d enfadl # (3f8)/#H / (Increase)/ Decrease in Fixed Assets

fafems wEdwemm & / (§ Susifa) fae Tadt yaE
NET CASH FROM/ (USED IN) INVESTING ACTIVITIES

4

646,75,05
(60,07,27)

25,97,26

(827,73,02)

3019,94,33

27615,76,50

(6519,37,25)

(827,49,18)

827,73,02

(27,85)

(1245,49,04)

4

21096,39,25

102711,42,11
7867,95,93
9327,47,96

(112416,78,73)

13528,05,74

(7832,00,06)

34282,52,20

(1245,53,05)

4

(968,59,59)
86,55,72

48,94,44

(573,48,34)

2538,67,22

19112,42,84

(6914,86,75)

(816,82,66)

573,48,34

(1518,17,94)

T

12197,56,09

62043,09,88
17317,56,04
(15929,02,70)

(94558,80,06)

2440,12,18

4689,36,86

(11800,11,71)

(1761,52,26)
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31.3.2011 & 99« a9
Year ended 31.3.2011

31.3.2010 & TAME a9
Year ended 31.3.2010

.
C.

e

feamuor wEfeRaT A ThRdt waE

CASH FLOW FROM FINANCING ACTIVITIES

USt % ffH & @ UM / Proceeds from issue of Shares
Tior ol 1 fRW / Issue of Subordinated Debts
gl W Hed A / Interest paid on Bonds

AT W A GRd ge arie

Dividends paid including tax thereon

famatoor e ¥ gt / (H SuEite) freer TeRdt
NET CASH FROM/ (USED IN) FINANCING ACTIVITIES

Y & WY W Ahdl U Aehel WHIET
CASH AND CASH EQUIVALENTS
AT THE BEGINNING OF THE YEAR

g T (faeeft g1 e iR w@of wfe)

Cash in hand (including foreign currency notes and gold)

s fed §% # SRl / Balances with Reserve Bank of India
St # STl SR W ud STew g W A ety
Balances with Banks and Money at Call and Short Notice

=@ / TOTAL

VT Ak ATH TR & ATUZW T YT Fehdl
I T MG ()

CASH AND CASH EQUIVALENTS RECEIVED ON
ACCOUNT OF ACQUISITION OF STATE BANK OF INDORE

g T (faeft g1 e iRk w@of o)

Cash in hand (including foreign currency notes and gold)
e Red o § st

Balances with Reserve Bank of India

St Sl SR W ud STew gEA W W e
Balances with Banks and Money at Call and Short Notice

I / TOTAL

4

27,68
6496,99,60

(3019,94,33)

(1420,22,28)

6841,01,27

54449,85,25

24897,84,83

189,68,67

1424,34,08

32,06,95

3

2057,10,67

86188,71,35

1646,09,70

T

38,50
2000,00,00

(2538,67,22)

(2821,38,33)

4295,51,58

51250,65,69

48857,62,59

4

(3359,67,05)

104403,79,86
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31.3.2011 & TG a9
Year ended 31.3.2011

31.3.2010 & TAMG a9
Year ended 31.3.2010

54 54 54 54
F. EXCHANGE FLUCTUATION CASH FLOWS
Titor @il & W‘Iﬁﬂ / Revaluation of Subordinated Bonds (18,53,66) (363,88,83)
faesh =1 Ui TR / Foreign Currency Translation Reserve (36,22,44) (929,88,66)
'ah"‘T / TOTAL (54,76,10) (1293,77,49)
9. 99 @ QU] U Aehdl TE Aehal GUded
G. CASH AND CASH EQUIVALENTS AT THE END OF THE YEAR
T T (3 faesht N Al qmn @l gfEf ©)
Cash in hand (including foreign currency notes and gold) 7476,55,39 6841,01,27
g Reted de6 # SmwiE
Balances with Reserve Bank of India 86918,94,81 54449,85,25
bl H SHRIFSTET qeT WO UH e AT W T ST
Balances with Banks and Money at Call and Short Notice 28478,64,57 24897,84,83
'ah"T / TOTAL 122874,14,77 86188,71,35
LTl : SIGNED BY:
. 3791 AT sft feamaRt T Dr. Ashok Jhunjhunwala Diwakar Gupta
oft ferefia . <ot e e e e fa Shri Dileep C. Choksi R
sf T, ECTARCTEE] T — Shri S. Venkatachalam Chief Financial Officer
sy €t W Shri D. Sundaram .
: D t :
P forer v, o Shri G. D. Nadaf JIecIone A. Krlshna Kumar
. e % ) . Dr. Raiiv K Managing Director &
1 Tl FAR yaig v Ud g Feaes O RV fumar Group Executive
ot 91731 i vt (WW) Shri Shashi Kant Sharma (National Banking)
SO TETTE T Smt. Shyamala Gopinath
sft g off. FEERR Hemant G. Contractor
i FrReTE TS FrfeE Managing Director &
Equ'.H \QT:[ e Group Executive
( x ) (International Banking)
%ﬁ R %ﬂw R. Sridharan
PELAECMERG] 98 FrRfUTes Managing Director &
(weanf TN Group Executive (A & S)
ot e <terdt Pratip Chaudhuri
e Chairman
W Kolkata
17 W8, 2011 17th May, 2011
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TRl st Rure

YR ehi T,

1.

g =2 o efufEm, 1955 # oaw 41(1) %
Smiq frged &9, 9RdE Re d% & TR
TTaLieTeh sk o TeTTud, o ST Bl W der e
yaTE foater & AR § F% TWHR H TAGEN 7T
R 7% % €
T YR R % & 31 W 201 1 % o qou
3R 3 adE B T 99 % @ AR B T
YT Tehel gaTe feao &t eraradien & 2. S feRi
foerott § foraferfad & @@ e €
) =T s@eE, dke WHE J9E - FHEd,
FRANE G TR (F51), HEA-FRANS TS
(F51), TEI M Feed R (F),
3R 42 (sreis) wrRaredt &, e damden
T F g

1) 11374 IR smarsii &, et orarden =
a7 @
101) faeer fea 47 vmared & e @y
aEderRl @l dqar
1V) 2817 371 R IIRaeii o, et soramadifar
fererforat v geieeht g g @ E €. &
STCTTI R TRaTe 1 feedr i # 0.67%,
SHRE § 2.60%, =< 3™ # 0.86% a1
= 7 ¥ 4.16% 21
g R d% @ ervemelt wd afbw e
IMRFET - 1949 F FEUMI, ARG R 9% AR -
1955 qET WA AGT-Aifqdr T Woed, JRaa
TS R T (SMEHUTE) g S oiarehioT
TS SIRETLRT A % STHR 3 i et s dam
F F Tl S-gae 1 € 1 39 el F sfia
foriig foaforal & dor 9 Gefd sriaRes feEvi &
feste, #Eaaq e finem o e € @fF 3
foafort et a1 3fe & FROT B arel fRe of
T TAd FAE T T= ST |

A et 39 facia foefial ™ AR <@ &
IMYN W AT 34 & 21 8F 3O orEr qden

REPORT OF THE AUDITORS

To

The President of India,

1.

We, the undersigned Auditors of State Bank of
India, appointed under Section 41 (1) of the
State Bank of India Act, 1955, do hereby report
to the Central Government upon the Balance
Sheet, Profit and Loss Account and the Cash
Flow Statement of the Bank.

We have audited the attached Balance Sheet
of State Bank of India as at 31t March 2011,
the Profit & Loss Account and the Cash Flow
Statement of the Bank for the year ended on
that date annexed thereto. Incorporated in the
said financial statements are the accounts of:

i) The Central Office, fourteen Local Head
Offices, Corporate Accounts Group
(Central), Mid-Corporate Group (Central),
Stressed Assets Management Group
(Central) and forty two branches audited
by us;

11374 Indian Branches audited by other
auditors;

ii)
iii) 47 Foreign Branches audited by the local
auditors; and

2817 other Indian Branches and other
accounting units, the unaudited returns of
which are certified by the Branch Managers.
These unaudited branches account for
0.67% of advances, 2.60% of deposits,
0.86% of interest income and 4.16% of
interest expenses.

iv)

The management is responsible for the
preparation of these financial statements in
accordance with the requirements of the Reserve
Bank of India, the provisions of the Banking
Regulation Act, 1949, the State Bank of India
Act, 1955 and recognized accounting policies
and practices, including the Accounting
Standards issued by the Institute of Chartered
Accountants of India (ICAI). This responsibility
includes the design, implementation and
maintenance of internal control relevant to the
preparation of the financial statements that are
free from material misstatements, whether due
to fraud or error.

Our responsibility is to express an opinion on
these financial statements based on our audit.
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IRAE TSGR e (EHITeTE) s S
TRITET bl % STER I S 7 | 3 U
Sid A ITUem N S ¢ B ogW e AR
e &1 e s e Ao crardaT & A
39 JER a0 3R fsoifed 1, af &9 wnfad w9
g 39 91 H 3Myewd @ e f& fadm foewon o
ferorerere, el g e feeor T RE T E |
oRaTten % Sioetd farfta feRolt § weqa i i
FHHTT & wHeT F faq T e i olieror SER
LS E R TR I S | A R s G B R P
amlers & foes fache faawforal § o o
Ife & BN B A fRE off aE Tad aaw
% ST & qoaihd W MeRA gt € | g9 Sifaw
Tl 1 T S T AEaders s & faaia
PrRfT AR T I e § e
iR v F T9E § o @ e 39 uRffy
% fou sfua orar ugfa o fesmea fohar ST 9 |
oraT el & S Fee SN S - i am
TG STl &1 feier qur w9y foRie faawor &
T S gedih o fhar S @
i favars @ 5 guR 5 o R T cred
FAR oRET AFHT 1 SER Y& H o wafe ud
ST © |
9 T R e foeeht ofveiy & &1 v e
focfa foawolt & STl 18 & e 18.8 & 3R
AHMT FET LT
®) 6 F T 400 FUS T=FST I FT R TG
el Rerd S g a1 At 9 wead 2011
& ufwm wem € off o € & . off & 80/
21.04.018/ 2010-11 % 3FIER @l AL 15,
FHAN feqemd & FEgHl & Sued ¥ ¥&E
F T e, 3R

T) 5 o g e feqis 18 3We 2011 &
T HE EetenEy/ oift / " /16165 /
21.04.018/2010-11 o #Tea™ ¥ UM &t g
fem & &Y fohT TC aTF HMEA & HROT
¢t g2, sIfaled dvm ara wd o Amds
15, FFaR feqars & gEgEl & e 9
yaE @ T BT & fau smfufy W gwiRa
% 7,927.41 U & AT |

We conducted our audit in accordance with
the Standards on Auditing issued by the
Institute of Chartered Accountants of India.
Those Standards require that we comply with
ethical requirements and plan and perform the
audit to obtain reasonable assurance about
whether the financial statements are free from
material misstatement.

An audit involves performing procedures to
obtain audit evidence about the amounts and
disclosures in the financial statements. The
procedures selected depends on the auditor’s
judgement, including the assessment of the
risk of material misstatement of the financial
statements, whether due to fraud or error. In
making those risk assessments, the auditor
considers internal control relevant to the Bank’s
preparation and fair presentation of the financial
statements in order to design audit procedures
that are appropriate in the circumstances. An
audit also includes evaluating the
appropriateness of accounting policies used
and the reasonableness of the accounting
estimates made by management, as well as
evaluating the overall presentation of the
financial statements.

We believe that the audit evidence we have
obtained is sufficient and appropriate to provide
a basis for our audit opinion.

Without qualifying our opinion we draw your
attention to Note 18.8 of schedule 18 Notes to
Accounts to the financial statements regarding

a) deferment of gratuity liability of the bank
to the extent of ¥ 400 crores in accordance
with RBI circular no. DBOD.BP.BC.80 /
21.04.018/2010-11 dated February 9, 2011
and the exemption granted by the Reserve
Bank of India to the Bank from applicability
of provisions of Accounting Standard (AS)
15, Employee Benefits, and

b) charge of ¥ 7,927.41 crores to Reserves on
account of the additional pension cost in
respect of earlier years due to wage revision
in accordance with the dispensation granted
by Reserve Bank of India to the Bank vide
their letter number DBOD/BP/No./16165/
21.04.018/2010-11 dated April 18, 2011
and the exemption granted by the Reserve
Bank of India to the Bank from applicability
of provisions of Accounting Standard
(AS) 15, Employee Benefits.
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8.

g Sfmd §, S & afeat # e ¢ v g ageda
SR 7T g8 AT T T % STER

F) HeUl o Hfeal wa desa - fewfura
& Y 9¢ S W gao ot v e €, fored
THE YIS SR e @ q91 3§ g™
TR TaR fRar @ @ 5 a8 31 W 2011
H IRT § T €9 9 SR fRT U dwn
fagidl % STET o6 h HEHN H T IR
gdte o eofar &;

TEEyUl or i e dedee ar- et
& WY UG N4 W AH TS B4 G 9Rd §
= ®9 § @R T U o g &
IFTEY, A Y F A9 H FE AT 9l &
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Q)

TRt garg foerur, deufefw fafy 1 Tama
% o Aehal YelTE o1 Hal e Heteh o W
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ToHTE 3R @ s @ @ sfen e
sifaferem, 1949 & geita ST & wEen ‘IR
“@” wEl § 99R T MU § SR A 9Ny B g%
srfafaw, 1955 qr 39 idid a4 fafvami & suae
% STER ST S 2T F

M

. I ISR 2 | 5 Al TS i SAIHAT 7 F

BT TE Sfh ST (IushAl 1 AT TE FHO)
SAfF=m 1970 /1980 i Tavasharst & & Td
Tl gehed SAamiasi &1 e $d gu, &
frgER et Rud g €,

%) g Sl ff FIE AR AR TR A
2, ST g SreToE o SIS 9 g ST
R fIvarE & SER Evas o, @ 9%
SRR 3R TRty faa T @ N 8 39
TArSSHE e 2

T) gl Sl § U % F oed Sh &
- & 2

T) o % FEEE R wraet ¥ g faerfEt
galt e % 35gvd 9 sh e T €

. TR ST F SFER o, A9 SR g Wi e

B yaR fAERoT AN oREr HES % STE g

10.

In our opinion, as shown by books of the Bank,
and to the best of our information and according
to the explanations given to us:

a) the Balance Sheet, read with the significant
accounting policies and notes thereon is
a full and fair balance sheet containing all
the necessary particulars, is properly drawn
up so as to exhibit a true and fair view
of state of affairs of the Bank as at 31¢
March 2011 in conformity with accounting
principles generally accepted in India;

the Profit and Loss Account, read with the
significant accounting policies and the
notes thereon shows a true balance of
profit, in conformity with accounting
principles generally accepted in India, for
the year covered by the account; and

c) the Cash Flow Statement gives a true and
fair view of the cash flows for the year
ended on that date.

The Balance Sheet and the Profit and Loss
Account have been drawn up in Forms “A”
and “B” respectively of the Third Schedule to
the Banking Regulation Act, 1949, these give
information as required to be given by virtue
of the provisions of the State Bank of India
Act, 1955, and Regulations there under.

Subject to limitations of the audit indicated in
paragraph 2 to 5 above and as required by the
Banking Companies (Acquisition and Transfer
of Undertakings) Act, 1970/1980, and subject
also to the limitations of disclosure required
therein, we report that:

a) We have obtained all the information and
explanations which to the best of our
knowledge and belief, were necessary for
the purposes of our audit and have found
them to be satisfactory.

The transactions of the Bank, which have
come to our notice have been within the
powers of the Bank.

c) The returns received from the offices and
branches of the Bank have been found
adequate for the purposes of our audit.

11. In our opinion, the Balance Sheet, Profit
and Loss Account and Cash Flow
Statement comply with applicable

accounting standards.
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Viraf Mehta
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or K.K. Soni & Co.
Chartered Accountants

&. &. |

K. K. Soni
qfeR Partner : ¥.9. M.No. 7737
USil. §. Firm Regn. No. 000947 N
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For Essveeyar,
g7l &@FR Chartered Accountants

AR, fersrrrera
R. Vijayaraghavan
‘q'l"'ﬂﬂ'l'{ Partner : 9.9. M.No. 022442
. ¥. Firm Regn. No0.000808 S

JupTaTe U Yy,
For Venugopal & Chenoy
gTal Chartered Accountants

. . e

D. V. Jankinath
AFER Partner : .8. M.No. 029505
USil. §. Firm Regn. No. 004671 S

3 % . e s
For K. G. Somani & Co.
G4 @R Chartered Accountants

o g
Vinod Somani

HHISR Partner : 9.9. M.No. 085277
. . Firm Regn. No. 006591 N

ﬁ %. . Wedr Us &,
or K. C. Mehta & Co.
G4 @B Chartered Accountants
frelier freg
Milin Mehta

ISR Partner : 9.4. M.No. 038665
. §. Firm Regn. No. 106237 W
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ST U &,
or Dagliya & Co.
T} AGFR Chartered Accountants
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P. Manohara Gupta

ISR Partner : ¥.9. M.No. 016444
. . Firm Regn. No. 000671 S
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For M Verma & Assomates
g4t F?@IWT Chartered Accountants

AR el
Mohender Gandhi
e Partner : ¥.8. M.No. 088396
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Chartered Accountants
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R. Venugopal
e Partner : 9.9. M.No. 202632
USil. §. Firm Regn. No. 001488 S

A Jere U &,
or Todi Tulsyan & Co.
Chartered Accountants

Sushil Kumar Tulsyan
Partner : 9.5. M.No. 075899
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Chartered Accountants
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9rfiel Partner : .8. M.No. 083436
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Chartered Accountants
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R. S. Bordia
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YR S22 Sk (TifRd)

SBI (Consolidated)

AR 7 — Sepl W UM ST | T dAr cd GOl W U oF

(FTRH)

SCHEDULE 7 — BALANCES WITH BANKS & MONEY AT CALL & SHORT NOTICE @ in thovesnd)
31.3.2011 &t et 31.3.2010 & feafa

& AR & AR

(e =) (fore o)

As on 31.3.2011
(Current Year)

As on 31.3.2010
(Previous Year)

II.

gra |

In India

() o F SmRE
Balances with banks

(%) 91 @ H

(a) In Current Account

(@) 3= v @i |
(b) In Other Deposit Accounts

(ii) T R AR Y FEA R W G
Money at call and short notice
(%) i
(a) With banks
(@) s weensd o
(b) With Other Institutions

WRA & &Y

Outside India

(i) = @ H
In Current Account

(i) o™= < @ #§
In Other Deposit Accounts

(i) T R SR Y GEA | W o1
Money at call and short notice

TOTAL

I
TOTAL

T I
GRAND TOTAL
(I 3 and 1I)

4 3
1735,91,93 1471,68,55
3195,84,05 1040,38,16
2685,53,85 1255,40,03
1754,91,65 1998,70,97
9372,21,48 5766,17,71
13018,60,96 17562,08,04

1480,48,78 949,60,94
12106,30,86 5380,42,37
26605,40,60 23892,11,35
35977,62,08 29658,29,06
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YR W2 Sk (TfRd)

SBI (Consolidated)

et 8 — fafvam

R & H)

SCHEDULE 8 — INVESTMENTS & in thoveand)
31.3.2011 % f&afa 31.3.2010 =t feafa

& AR & IER

(¥, =) (frge ad)

As on 31.3.2011
(Current Year)

As on 31.3.2010
(Previous Year)

L 9rd # fafrem
Investments in India in
(i) T wfayfet
Government Securities
(ii) @ sTAIea wfayfaE
Other Approved Securities
(iii) ¥R
Shares
(iv) fes=r 3iR =fe
Debentures and Bonds
(v) @&t
Associates
(vi) s (I a7fe)
Others (Units, etc.)

II. 94 & oR fafam

Investments outside India in

() o wfeufedi & (sud T Wit |fifd €)

Government Securities (including local authorities)

(i) ST
Associates

(iii) e (IR, fea=r amfe)

Other Investments (Shares, Debentures, etc.)

I 9Ra # fafrem
Investments in India in
() fafue = 9Fa g
Gross Value of Investments

(i) HeoeE & fou Fa yaEH

Aggregate of Provisions / Depreciation

(i) frea fafam (W1 R)
Net Investments (vide I above)
IV. 9 & s fafrem
Investments outside India in
(i) e = wwa gea
Gross Value of Investments

(i) ToIEE & fau $a@ gEu™

Aggregate of Provisions / Depreciation

(iii) fre= faftem (W11 )

Net Investments (vide II above)

g

316088,12,01

T

315092,12,89

2587,87,09 2860,25,92
25080,08,32 20069,42,74
23778,87,12 24423,62,87
1006,51,18 804,02,43
40289,94,27 40738,18,23
I
TOTAL 408831,39,99 403987,65,08
3630,29,46 3283,43,72
51,59,97 40,86,84
6553,15,49 5437,30,43
I
TOTAL 10235,04,92 8761,60,99
o A
GRAND TOTAL 419066,44,91 412749,26,07
(1 3R and 1I)
412492,44,56 407027,20,12
3661,04,57 3039,55,04
408831,39,99 403987,65,08
10456,90,92 8962,03,55
221,86,00 200,42,56
10235,04,92 8761,60,99
A AT
GRAND TOTAL 419066,44,91 412749,26,07

(I 3R and IV)

210




YR S22 Sk (TifRd)

SBI (Consolidated)

g 9 — 3Rm

R & H)

SCHEDULE 9 — ADVANCES ® in thousand)
31.3.2011 &t et 31.3.2010 & feafa

& AR & AR

(are =) (fusem =)

As on 31.3.2011
(Current Year)

As on 31.3.2010
(Previous Year)

0 % fg T R fidiere W e fey T e o

Bills purchased and discounted

() 9 Hiee, QR IR HT W HeT SR

Cash Credits, Overdrafts and Loans repayable on demand

(IID) wrafy o

Term loans

> 8

I TOTAL
i enfErEl g ufaea
(aﬁrwﬁ@w@ﬁmaﬁﬁ)

B. Secured by tangible assets
(includes advances against Book Debts)

(1) Sieh/Tw Temfadl R TRfer

Covered by Bank / Government Guarantees
(II1) sTofas

Unsecured .
I TOTAL
T oA # sim

C. Advances in India

(i) etk o &
Priority Sector
(i) GrES &
Public Sector
(iii) o
Banks
(iv) ™=
Others

4 TOTAL

(I) 9Ra & o} 0m

Advances outside India
(i) < F e

Due from banks
(i) =i | WA

Due from others

() mmmﬁimmwmmﬁﬁmw
(a) Bills purchased and discounted .

(@) T IUR
(b) Syndicated loans

(M) 1=
(c) Others

47 TOTAL

Fa 97 GRAND TOTAL
(T C. (I) ¥R and 7 C. (1))

g

64272,97,11

435124,33,85

507004,24,17

4

55186,74,14

361214,81,72

453100,08,35

1006401,55,13

869501,64,21

706678,51,77

116331,78,21

183391,25,15

605877,86,90

91097,92,97

172525,84,34

1006401,55,13

869501,64,21

318873,29,53

64079,72,69

1637,26,44

505405,39,43

250905,19,65

63561,19,76

1245,95,20

450145,44,82

889995,68,09

765857,79,43

22466,08,47

14820,36,26

38633,79,72

40485,62,59

15661,39,86

25432,28,35

28109,68,23

34440,48,34

116405,87,04

103643,84,78

1006401,55,13

869501,64,21
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YR W2 Sk (TfRd)

SBI (Consolidated)

el 10 — feR enfeaar

SCHEDULE 10 — FIXED ASSETS R i
31.3.2011 st Rafa 31.3.2010 Wi fRafa
% IFTER & IFTER
(o o) (forser o)

As on 31.3.2011
(Current Year)

As on 31.3.2010
(Previous Year)

. & 9RW

Premises

et o #F 31 A @ UG F SER @@ W
At cost as on 31st March of the preceding year

¥ & A afEd
Additions during the year

o9 % SN el

Deductions during the year

A qT AIGI
Depreciation to date

I o f8R onfert (39§ wi=R ok frea=R afdfa §)

Other Fixed Assets (including furniture and fixtures)

eferit ¥ % 31 A wl ARG F STER AFE W
At cost as on 31st March of the preceding year

& 3 ufea
Additions during the year

Y % I HelaEr

Deductions during the year

H qT HAIGI0
Depreciation to date

I . 9e&a &t

Leased Assets

oot o @l 31 AE W IR H SIER @ W
At cost as on 31st March of the preceding year

T & SRE e
Additions during the year

a9 % SN el

Deductions during the year

SEUEl wfed 1 srEerE
Depreciation to date including provisions

TeE: U THTESH 3R JEee

Less: Lease adjustment and provisions

v. fmfomedm snfaar

Assets under Construction

4 4 g 4
2260,58,00 2134,12,97
227,96,33 137,50,16
45,58,84 11,05,13

.. 966,02,72 892,61,83 1367,96,17
... 12592,44,87 10838,09,70
2426,02,38 1922,16,86
812,25,58 167,81,69

.. 9543,09,50 8432,73,69 4159,71,18
976,27,83 1091,73,13
2,21,92 —
84,41,02 115,45,30
.. 888,50,50 971,30,75
5,58,23 4,97,08

4,50,18 4,77,89 19,19

345,70,25

486,02,70

I TOTAL

6486,83,24

6013,89,24
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YR S22 Sk (TifRd)

SBI (Consolidated)

I 11 — T If&aAr

SCHEDULE 11 — OTHER ASSETS R i
31.3.2011 st f&afa 31.3.2010 st f&xfa

& AR & AR

(aeg =) (forser =nf)

As on 31.3.2011
(Current Year)

As on 31.3.2010
(Previous Year)

4 4
I a-ds guEee (Fee)
Inter Bank adjustments (net) — 5,93,06
I 3fR-FEea gaEsE (e
Inter-Office adjustments (net) 1633,44,96 1784,13,90
I WRHd =
Interest accrued 12329,62,38 10647,51,07
V. M &7 § Hed HUET W T T B
Tax paid in advance/tax deducted at source 7146,19,41 5907,28,97
V. wea-gmt e =
Stationery and stamps . 126,20,02 158,00,96
VI TEi o it § Wy Rl T TR-siehehr et
Non-banking assets acquired in satisfaction of claims 17,67,26 20,43,65
VII. eefia #R e (Fraet)
Deferred tax asset (net) 1559,15,03 3433,72,04
VIII. 313
Others # 37803,67,23 28068,26,26
Rl
TOTAL 60615,96,29 50025,29,91
# U AR W ATE@ % 769,77,74 TR Mk & (et 9 T 768,52,56 T9R)
# Includes Goodwill on consolidation ¥ 769,77,74 thousand (P. Y. ¥ 768,52,56 thousand)
I 12 — Wiy e X TR #)
SCHEDULE 12 — CONTINGENT LIABILITIES ® in thousand)
31.3.2011 i feafa 31.3.2010 W ferfa
% ITTER &% ITTER
(T =) (forsem o)

As on 31.3.2011
(Current Year)

As on 31.3.2010
(Previous Year)

L %% % w9 # wier 7@ Ry dw F g @

Claims against the bank not acknowledged as debts
I 3fve: gew fafemi & fog et

Liability for partly paid investments

L. sk are fafwe dfeset @t sea St
Liability on account of outstanding forward
exchange contracts

IV. TS & IR T § T genyfE
Guarantees given on behalf of constituents
(%) wrd H
(a) In India
(@) 9Rd & AR
(b) Outside India

V. iR, gesie SR 3T sedr

Acceptances, endorsements and other obligations

VI = 7 o fore o e w9 9 Saerh §

Other items for which the banks are contingently liable...

TOTAL

4

1209,74,94

15,25,22

421259,55,48

100106,67,96

61564,91,59

165199,53,77

103399,67,18

4

1045,19,90

3,11,88

352036,36,51

81165,35,89

37244,70,30

140616,70,35

85183,67,21

852755,36,14

697295,12,04

wmew & foe fow

Bills for collection

68865,69,84

56491,42,87
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31 UrE 2011 R0 QU 99 & Q@ oty we g1 @rar
PROFIT AND LOSS ACCOUNT FOR THE YEAR ENDED 31ST MARCH 2011

(R TR H)
(X in thousand)

gt W 31.3.2011 S GHIG 99

Schedule No. Year ended 31.3.2011

31.3.2010 T HHIE o9
Year ended 31.3.2010

(4 4
I 3=
INCOME
SIS
Interest earned 13 113636,44,25 100080,73,19
T 3
Other Income 14 34207,47,85 33771,09,50
9T TOTAL 147843,92,10 133851,82,69
II. =9
EXPENDITURE
= fohan T s
Interest expended 15 68086,40,16 66637,50,87
e oY
Operating expenses 16 46518,00,73 42415,39,44
WEH SR ST =
Provisions and contingencies 22059,57,50 12785,28,54
I TOTAL 136663,98,39 121838,18,85
III. «H
PROFIT
a9 & fore fee e
Net Profit for the year 11179,93,71 12013,63,84
MU : ooy e
Less: Minority Interest 494,98,78 279,80,61
e o
Group Profit 10684,94,93 11733,83,23
M AT T A
Balance Brought forward 58,58,15 215,99,68
I TOTAL 10743,53,08 11949,82,91
fafr=iem
APPROPRIATIONS
A STRIfE & siaRo
Transfer to Statutory Reserves 3388,50,53 7153,61,49
o Rfafal & i
Transfer to Other Reserves 4573,55,45 2511,47,09
IS ECIGIKN
Proposed Dividend 1904,99,70 1904,64,79
AT T
Tax on Dividend 353,55,11 321,51,39
AT S e § W o S T g
Balance carried over to Balance Sheet ... 522,92,29 58,58,15
InT TOTAL 10743,53,08 11949,82,91
gfd TR Tl 3 / Basic earnings per share % 168.28 J 184.82
wfa ¥R fihd A / Diluted earnings per share % 168.28 3 184.82
uzmﬁﬁw / Significant Accountmg Policies... 17
- / Notes on Accounts . 18
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I 13 — 3 sa=
SCHEDULE 13 — INTEREST EARNED

(R T H)
(X in thousand)

31.3.2011 ! T o8
Year ended 31.3.2011

31.3.2010 ! FHTE o9
Year ended 31.3.2010

4 4
L i/ fafma o= w sy
Interest/discount on advances/bills 83797,22,37 72298,73,90
I ol = sm
Income on investments 27679,47,57 24614,07,39
I 9Rd fed s & o SEaieE SR =
st el W s
Interest on balances with Reserve Bank of India
and other inter-bank funds 698,93,71 1826,54,18
V. 33
Others 1460,80,60 1341,37,72
AN TOTAL 113636,44,25 100080,73,19
T 14 — 3T 3 (T H)
SCHEDULE 14 — OTHER INCOME  in thousand)
31.3.2011 h §UTW 8  31.3.2010 h TUTE o8
Year ended 31.3.2011 Year ended 31.3.2010
4 4
I e, fafma @R <ot
Commission, exchange and brokerage 13958,94,27 11858,71,93
. fafes & g w ey (@f) (Faa)
Profit / (Loss) on sale of investments (Net) 3091,75,23 4930,43,83
1. fafem & gjedist W @y / (1) (Faa)
Profit / (Loss) on revaluation of investments (Net)... (135,12,21) 3022,98,14
IV. UeZipa Sfaal afed yfd, weri ik o onfedi
fospa W A /(A1) ()
Profit / (Loss) on sale of land, buildings and other assets
including leased assets (Net) (20,74,79) (9,94,81)
v. fafma degaeri w ey / ('ift) (Faa)
Profit / (Loss) on exchange transactions (Net) 1754,75,77 1866,60,70
VI vRa/few fr dge 3 |/ 9 9 ey
Dividends from Associates in India/abroad 5,08,74 15,08,77
VIL facfiar w22l & sma
Income from financial Lease 2,06,83 10,41,72
VIIL shfee 1€ Heeaaqaan Jeh
Credit card membership/service fees 227,53,11 191,09,14
IX. Sfem s sifem (Fee)
Insurance Premium Income (Net) 12851,84,46 9920,39,38
X. GEafiE ¥ o @ fewm
Share of earnings from associates 218,17,57 214,43,49
XI. fafay o=
Miscellaneous Income 2253,18,87 1750,87,21
I TOTAL 34207,47,85 33771,09,50
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STt 15 — AT foham T s
SCHEDULE 15 — INTEREST EXPENDED

(R T H)
(X in thousand)

31.3.2011 hT FHTE o9
Year ended 31.3.2011

31.3.2010 h! HHTE o9
Year ended 31.3.2010

g g
I Fad = ==
Interest on deposits 60749,67,56 61080,61,30
I 9 e Sosim-9% Suf | s
Interest on Reserve Bank of India/Inter-bank borrowings 2993,56,30 1405,98,91
. 3=
Others 4343,16,30 4150,90,66
I TOTAL 68086,40,16 66637,50,87
aﬂﬂiil 16 — U=l & .
£\ (% 3R H)

SCHEDULE 16 — OPERATING EXPENSES

(X in thousand)

31.3.2011 ! HHTE T8
Year ended 31.3.2011

31.3.2010 ! GG oo
Year ended 31.3.2010

4 4
I HHEE e R S g greE
Payments to and provisions for employees 19979,57,68 16331,06,44
I e, X 3R AT
Rent, taxes and lighting 2436,13,89 2136,15,35
L 501 3R eE-art
Printing and stationery 349,45,33 313,00,59
IV. foRm &It y=r
Advertisement and publicity 432,13,40 337,72,66
V. TEFd MRl R g™
Depreciation on Leased Assets 3,965 4,23,71
VI &% & e gufd W
(Te2THa fEl & aﬁ%ﬁm
Depreciation on Fixed Assets
(Other than Leased Assets) 1380,15,51 1317,32,76
VIL FrRY %t wig, v 3R =
Directors’ fees, allowances and expenses 6,23,27 8,10,41
VIIL S@l-demhi i %ig 3R =37 (Wé@qﬂaﬁﬁm@maﬁﬁ)
Auditors’ fees and expenses
(including branch auditors' fees & expenses) 190,58,29 173,78,88
IX. fafy gar
Law charges 207,21,48 129,80,19
X. T Hegd, AR 3R e e
Postages, Telegrams, Telephones, etc. 484,98,32 408,54,22
XI. WO SR STReT0
Repairs and maintenance 474,52,05 415,85,45
XIL. &
Insurance 1086,09,08 940,66,25
XIII. SRR 3T =9 1 gREnes
Amortization of deferred revenue expenditure 18,22,03 6,90,26
XIV. Hhfge #E JaeH T Hafda uiEme =9
Operating Expenses relating to Credit Card operations... 360,84,92 231,90,39
XV. S =@ ¥ geita IiEen 2"
Operating Expenses relating to Insurance Business ... 14726,33,60 14171,28,75
XVI. 3 =g
Other expenditure 4385,12,23 5489,03,13
AN TOTAL 46518,00,73 42415,39,44
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Yt 17
HEEqUT @ fifedt :

®. QIR HA FT AR :

.
il

o fadte fa, s9 9% oW Seo@ Ad fRm mm A,
SERATd AT STER % AR @l o U9 U W 49’
Mo € 3R WRd # WG W oErRr fogurd (Sfugdh) &
aft sfifie weqelt & orgew ¥ e ww wifafye wmam,
g fod d, fim fafemes w fawm aftesorn, s
srfufrem, 1956 g fruffa fafremes ameve /fenfdw, wrdia
T TR HEIH (TEEHIeTE) g S @ Wk, IR WRa
T yefad o yume e 2

WTahel &1 S

fordfm foawlt 1 R w0 ¥ ween @, T fewt & i @ -
anfeEt oft Juaredll (s|d TRk A wffifed ¥) i gfa
it dur ge ey % dnm g o w e # wfowfoa
TTRheH 3R JETGAM A ol STEvIEd Bl § | TEEE I8 A
2 % ol foool & @R 6 § wgw wewed faw o
Foifea ¥ 1 el oRome 1 el ¥ 3 @ HRd R

HHEHT T AU

wge (Rrad 30 SIgafl, 8 agF 3em 3k 26 weavh W §) &
TRfhRa fortr T freforfed & smem W dem f e # -

. WA W Feh o ol Wifdd @ (Yt o) |

W, INAE e AETRR SR % g TR e e’ %
e ST S wie 21 % SigER |t o7a: wwg wifaes s/
TR, X SEclida AT /BT I e i quT SFHUEY @]
iferti o foTQ TRl ATawrs g1 @ F71 I RIS FH &
ST NI <l SIfEd /3o /o1 /=99 1 (gl AT Al 5
TS ¥) HAI: AT TR T T 2 |

M. G ST T THEA : WA TS TETRR HEH & g el
T freft o forter g & Geiferd ot HTeh-27 % STER e
e TR T R

. ‘"edftE # fory e e o oRare ‘SfEad-ugufa’ % st
A T TR HErH o * TRfeha forfrr femon & weanfiet 8
T 3 TRaTRT & TS oiET B 23 % STgER R R |

Frgft st & wg o e o T e srgu i <t Sfaeet # g

% 3 % s o 3fal A ferfir Tt & o /gsft ot % wq

femma w2

TRfeRd STgufrET At fraet enfeaet § e fed freaa 2

. o fafer ot foreft srgeft & foawr o mrn 2, 3@ fafr Ay srewra
fea & Sfrdt-ufi, ofv

W, S U ST ST o Ty Tenfud B ot fafy & o stfefaat/
T (SR T STemer-2 1 IAN-<gT |

WUt o Hifat

o fagior

1.1 388 f= 3 7Y Sect@ i Bigat 1 3R =T il Tgwad
YR o | foran mn 2 | fodw fevrd shraieri / sepmsal & wey
H o1 1 R 39 39 % T HEE & IgaR fora m g,
o 3w # 9 wrfera/ gt fom 2

SCHEDULE 17
SIGNIFICANT ACCOUNTING POLICIES:

A.

Basis of Preparation:

The accompanying financial statements have been prepared
under the historical cost convention, on the accrual basis of
accounting, unless otherwise stated and conform in all
material aspect to Generally Accepted Accounting Principles
(GAAP) in India, which comprise applicable statutory
provisions, regulatory norms/guidelines prescribed by Reserve
Bank of India (RBI), Insurance Regulatory and Development
Authority, Companies Act, 1956, Accounting Standards issued
by the Institute of Chartered Accountants of India (ICAI), and
the prevalent accounting practices in India.

Use of Estimates

The preparation of financial statements requires the
management to make estimates and assumptions considered
in the reported amounts of assets and liabilities (including
contingent liabilities) as of the date of the financial
statements and the reported income and expenses during
the reporting period. Management believes that the estimates
used in the preparation of the financial statements are
prudent and reasonable. Future results could differ from
these estimates.

Basis of Consolidation:

Consolidated financial statements of the Group (comprising
of 30 subsidiaries, 8 Joint Ventures and 26 Associates) have
been prepared on the basis of:

a. Audited accounts of State Bank of India (Parent).

b. Line by line aggregation of each item of asset/liability/
income/expense of the subsidiaries with the respective
item of the Parent, and after eliminating all material intra-
group balances/transactions, unrealised profit/loss, and
making necessary adjustments wherever required for non-
uniform accounting policies as per AS 21 “Consolidated
Financial Statements” issued by the ICAL

c. Consolidation of Joint Ventures — ‘Proportionate
Consolidation’ as per AS 27 “Financial Reporting of
Interests in Joint Ventures” of the ICAIL

d. Accounting for investment in ‘Associates’ under the
‘Equity Method’ as per AS 23 “Accounting for
Investments in Associates in Consolidated Financial
Statements “ of the ICAL

The difference between cost to the group of its investment in
the subsidiary entities and the group’s portion of the equity
of the subsidiaries is recognised in the financial statements
as goodwill / capital reserve.

Minority interest in the net assets of the consolidated
subsidiaries consists of:

a. The amount of equity attributable to the minority at the
date on which investment in a subsidiary is made, and

b. The minority share of movements in revenue reserves/
loss (equity) since the date the parent-subsidiary
relationship came into existence.

Significant Accounting Policies
Revenue recognition

1.1 Income and expenditure are accounted on accrual basis,
except otherwise stated. In respect of foreign offices/
entities, income is recognised as per the local laws of the
country in which the respective foreign offices/entities
are located.
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1.2

1.3

1.4

1.5

1.6

1.7

1.8

1.9

freaferfiaa i Brgat oy 7R &1 @ § fraftr wgyes snum
W R S ® (1) 1fim, wedt o fafhemt @ wmfae emsts
arTfeqat @ s, et futon ardie o d |/ foew fem
el / gehTgal o Wl H Geifird 9 o TRt (geh avETq,
HTfesh & G fafames witreor seamd ) gra freffa foesmget
AHES! & STIER et 3eR W foman star 2, (i1) fafremi <t
ST~ WAt (ii1) fafent qen seerpa foet v sl
w157 (1v) ®ve Shafess w e 2fen’” & wv o Tifia)
TafSemt it foreht W R et o a1 w1l B 9 e W g
o e R, qnfy, ‘it & fore w@ e goft % fafer
Forsht ot Earret AT <Rl RIS SRl A “Usft e @’ | wifatien
afara fiftr 2 ofafa it S Al stawEe T F gen & 9
TS for T 2

ford we@l @ g8 o1 1 uiterer WAtk eer atafy & forg wee A
e fae fafium & ufit e i st <X 1 3w s
R TR | 01 21, 2001 T IS U2t i g2 # et fafvem
% T TR % 1m & w9 5 o | o mn 2 | veer T s
T TR forr 31 & W o wegh @ Tt SR At e
o Tra sTmaferes Tfawa o ! Te 3 SR W {3 T d | aw
Tf3r =1 3w e B frae fafem afit ) wem % foe fren man 2
7R o o1 <Rl =TSt 3T % w9 H fid TR e R

““aftggear & fog @ o’ gvft 7 fafam w e (sa=

BIgH!) 1 HAThd Yoo 1 AT § Ferhd qod T Femgam

g A fm mn 2

1. sarT-uTe o arelt gfasfaat o wasl | 39 fosht / em s
g Afige | foram mm 2

ii. Y- iyt @, 38 fafa 69w safy s fae fea
ST TR R A | foram mam 2|

STET AT ITH T T ARTHR g 81 =i et =i digya

IR W AW § foram mm 7

(1) eI A TRICAT 9 TREY HHIM T SATher T

o rafyy  fore foram mm 2 o (11) et sreE™ X wHEE

o1 freftor Tigwer e @ R T R | 59 1 R Sigw 3T

Tft e SR Yook ~ o1 1 fHerieer et % e o e )

oy 1Tz w01 AT (feEeR 2008 | S 2009) * Al PTAH

e T ek st sftaT it sor Y 15 awt it i FoT srafy

i ufeenfRra fera mm )

- st

T Sfd:

%. e o W19 §Y HR % AR Frim-aed 3wt Jeh
=t S fopam e 2

@, g FEa-w F g de % e st e gew | mite
ERIEEI]

M. GES i @ gefid gHieRi - s
% 3T Al WfshaT 3k Ul &1 % Tverd o § form e 2

H.  GrEsie e/ RgeTd we /31 wfayfor @ wefie sere)
1T 1 Ureeht / ferferll & wuew 3R gt 9 2 % W1e
o ¥ foran m R

T AW AT Frihad ¥ GERRId erell 3T i ded i i
Terfer o smifire fora T R TR 36H T Yoo UG oed waEt
=g i 2

1.2

1.3

1.4

1.5

1.6

1.7

1.8

1.9

Interest income is recognised in the Profit and Loss
Account as it accrues except (i) income from non-
performing assets (NPAs), comprising of advances, leases
and investments, which is recognised upon realisation,
as per the prudential norms prescribed by the RBI/
respective country regulators in case of foreign offices/
entities (hereafter collectively referred to as Regulatory
Authorities), (ii) interest on application money on
investments (iii) overdue interest on investments and bills
discounted, (iv) Income on Rupee Derivatives designated
as “Trading”

Profit or Loss on sale of investments is recognised in
the Profit and Loss Account, however the profit on sale
of investments in the ‘Held to Maturity’ category is
appropriated net of applicable taxes and amount
required to be transferred to statutory reserve to ‘Capital
Reserve Account’.

Income from finance leases is calculated by applying the
interest rate implicit in the lease to the net investment
outstanding in the lease, over the primary lease period.
Leases effective from April 1, 2001 are accounted as
advances at an amount equal to the net investment in
the lease. The lease rentals are apportioned between
principal and finance income based on a pattern
reflecting a constant periodic return on the net investment
outstanding in respect of finance leases. The principal
amount is utilized for reduction in balance of net
investment in lease and finance income is reported as
interest income.

Income (other than interest) on investments in “Held to
Maturity” (HTM) category acquired at a discount to the
face value, is recognised as follows :

i.  On Interest bearing securities, it is recognised only
at the time of sale/ redemption.

ii.  On zero-coupon securities, it is accounted for over the
balance tenor of the security on a constant yield basis.

Dividend is accounted on an accrual basis where the right
to receive the dividend is established.

All other commission and fee incomes are recognised on
their realisation except for (i) Guarantee commission on
deferred payment guarantees, which is spread over the
period of the guarantee and (ii) Commission on
Government Business, which is recognised as it accrues.

One time Insurance Premium paid under Special Home
Loan Scheme (December 2008 to June 2009) is amortised
over average loan period of 15 years.

Non-banking entities
Merchant Banking:

a. Issue management and advisory fees are recognised
as per the terms of agreement with the client.

b. Fees for private placement are recognised on
completion of assignment.

c. Underwriting commission relating to public issues
is accounted for on finalisation of allotment of the
public issue.

d. Brokerage income relating to public issues/mutual
fund/other securities is accounted for based on
mobilisation and intimation received from clients/
intermediaries.

e. Brokerage income in relation to stock broking activity
is recognized on the trade date of transactions and
includes stamp duty and transaction charges.
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AR Feie:

. Hafd Arerelt § wena fafie W e e i g
T form T R 1 < R IS Qe A e enfed &
3R SftEd ST T TR T R (SEH SR A E Siat-
Fre fafaem ot geifea gismredt § et g fee e
Tarfaemi = 72t e R mn R 1) s At (wgera-
W) fafrem 1996 g fuffa st % ey 3

@, Gfeer Il % STgER, ST AelTeehi Sanst 8 e ST i
Tigya SATER W IMiH foram mm 21

M. YETNE wE-ASEIe @ g4 gt age, E ww s
T 4T o1, S It o a9 # o1 % &9 d 7 O R

o, e = Reifa 0 & stftres e =&t 6 ey ok
T # i form R

T wioeumod AR % STt Ut g0 SARATE AeETst
Siqft Framt Y aget wiftd smuR | o § oft 7 2|

%%Zﬂﬂém

.  HGEIA] TG Yok a1 YU A1k ook 1 T I shi afy
% T fraff foran mon R w=ifs a8 Somer o &0 @ 39
srafy = gt 8, foow s gefie 2

@, fafma e =t Yigas ouR R feame # foram m 2

. |t T {1 Yo T T o THI &S (U T 2 |

el :

IIsieh afed e, STl el 21 T 31 <l fam § forn smar g,

TS T BIgHT HaefT Tal Y[eehl 1 Tisad MER W feame §

o ST | et g St/ forfa dett it sl & w1g

fshaT ook THT 81 2

Sfie sffmm:

%. ifordl aRep! | 39 814 |, Shtae o fifiem (Sarwt #
TH % W) FI A F Y ¥ o @1 R | HIAT
uiferfeRn st 1 qo qA:vafda Fet foran s, a9 e A
uifafiEt % aga = fee e shifiem w5t feae 3 72 foan
AT ? | HelgY sHad™ % WA W TAifiuds sehTgal &
ameied & wwa iftem e w1 faftor foram s R)

@, gt e siftem o qAeffAreRat & Ay g8 | steEn
Bgiforeh saaw S T o TTER fEame # foram S 31

1. g ¥ Gefyq Shed s gEt i geer W EH W 3%
feame & fomn S 21 9 & ofd qo IRl W @
Tl 1 o % fo faem R Smar @) aftueerar @
Tt gTEt i iterelt i aitaeear fafy w1 e § famn
ST R | SR S S oM 3W e ST R, S
3 3 B F | et et R S W feEe §
o s 1 =y |, SEnr-o § uifat v
T@n foer s wifte g9 ¥ | gAefiArenatet ¥ age fi
ST areft TiE R wefia e #osafy % fae e
T forn Sar ® SR IR q@ § " S 2

o, s S8 e @, ffhe go ol 1@ = E =
A ®Y I U TS Tl AT wfearsti & s & wafa
B & R ST S 49 o W & R o S 21

T, i rferiiril 3 fore e : wvft Sfiem shen arferRr <t shifsrn
S i TR e ST TaeHis 1 st g fraifa
feam et o s1gaR - Figa o T sfwieerdt s i S 2 |

Asset Management:

a. Management fee is recognised at specific rates agreed
with the relevant schemes, applied on the average daily
net assets of each scheme (excluding inter-scheme
investments, where applicable, and investments made
by the company in the respective scheme) and are in
conformity with the limits specified under SEBI
(Mutual Funds) Regulations, 1996.

b. Portfolio Advisory Service income is recognised on
accrual basis as per the terms of the contract.

c. Recovery from guaranteed schemes of deficit earlier
recognised as expense is recognised as income in
the year of receipt.

d. Scheme Expenses: Expenses of schemes in excess
of the stipulated rates are charged to the Profit and
Loss Account.

e. Recovery, if any, on realisation of devolved
investments of schemes acquired by the company
in terms of right of subrogation is accounted on the
basis of receipts.

Credit Card Operations:

a. Joining membership fee and first annual fee have been
recognised over a period of one year as they more
closely reflects the period to which the fee relate to.

b. Interchange income is recognised on accrual basis.

All other service fees are recorded at the time of
occurrence of the respective transaction.

Factoring:

Factoring service charges are accounted on accrual basis
except in the case of non-performing assets, where income
is accounted on realisation. Processing charges are
accrued upon acceptance of sanction of the factoring/
financing limits by the Company.

Life Insurance:

a. Premium (net of service tax) is recognized as income
when due from policyholders. Uncollected premium
from lapsed policies is not recognised as income
until such policies are revived. In respect of linked
business, premium income is recognised when the
associated units are allotted.

b. Premium ceded on reinsurance is accounted in
accordance with the terms of the treaty or in-
principle arrangement with the Re-Insurer.

c. Claims by death are accounted when intimated.
Intimations upto the end of the year are considered
for accounting of such claims. Claims by maturity
are accounted on the policy maturity date. Annuity
benefits are accounted when due. Surrenders are
accounted as and when notified. Claims cost consist
of the policy benefit amounts and claims settlement
costs, where applicable. Amounts recoverable from
re-insurers are accounted for in the same period as
the related claims and are reduced from claims.

d. Acquisition costs such as commission; medical fees
etc. are costs that are primarily related to the
acquisition of new and renewal insurance contracts
and are expensed as and when incurred.

e. Liability for life policies: The actuarial liability of
all the life insurance policies has been calculated
by the appointed actuary as per the guidelines
prescribed by the Institute of Actuaries of India.

219




YR W2 Sk (TfRd)

SBI (Consolidated)

qraRer S\

.

Y EEE iR wigd gAetm |ow St (e
Siftrm wfed) o Feior Jar = T F 9" 1/365 gyl &
SIIR ToheT SATYR W Tl srafyr a1 sifem ey, S oft sugea
|, § T % w9 H o mn R fifiem # €F At o= Siged
ey o1 feafr 9w Sifgn srafy a1 dfeer eafy § e mn
B wifRAEl % g g1 ¥ itew o # SRa garEisE o
Frerteor 3| sty o foren mn @ fed 9% wE O R

a5 Y T YA Wy i 6 i 3w sty § e
w0 ¥ foran e B g sty & qsften sifem siw i 7 71 gmsitan
GiRTT o SfTa o HHITH, STE1 el N 8, 1 i arg o
sifom frafor aret o & oma % w9 H R m R, 9 oy
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General Insurance:

a. Premium (net of service tax), including reinstatement
premium, on direct business and reinsurance
accepted, is recognized as income over the contract
period or the period of risk, whichever is appropriate,
on gross basis under 1/365 method. Any subsequent
revision to premium is recognized over the
remaining period of risk or contract period.
Adjustments to premium income arising on
cancellation of policies are recognised in the period
in which it is cancelled.

b. Commission received on reinsurance ceded is
recognised as income in the period in which
reinsurance risk is ceded. Profit commission under
re-insurance treaties, wherever applicable, is
recognized as income in the year of final
determination of the profits as intimated by
Reinsurer and combined with commission on
reinsurance ceded.

c. Inrespect of proportional reinsurance ceded, the
cost of reinsurance ceded is accrued at the
commencement of risk. Non-proportional
reinsurance cost is recognized when due. Any
subsequent revision to, refunds or cancellations
of premiums is recognized in the period in which
they occur.

d. Acquisition costs such as commission, policy issue
expenses etc. are costs that are primarily related to
the acquisition of new and renewal insurance
contracts and are expensed in the period in which
they are incurred.

e. Claim is recognized as and when a loss occurrence
is reported. Provision for claims outstanding payable
as on the date of Balance Sheet is net of reinsurance,
salvage value and other recoveries as estimated by
the management.

f.  Provision in respect of claim liabilities that may
have been incurred during an accounting period
but not reported or claimed (IBNR) or not enough
reported (i.e reported with information insufficient
for making a reasonable estimate of likely claim
amount) (IBNER) before the end of the accounting
period, is the amount determined by the Appointed
Actuary/Consulting Actuary based on actuarial
principles in accordance with the Guidance Notes
issued by the Actuarial Society of India with the
concurrence of the IRDA and any directions issued
by IRDA in this respect.

Custodial & related services:

The revenue is recognised to the extent that it is probable
that the economic benefits will flow to the company and
the revenue can be reliably measured.

Pension Fund Operation:

Management fees is recognized at specified rates agreed
with the relevant schemes calculated as per the
Investment Management Agreement (IMA) entered into
between the Company and NPS Trustees, on accrual basis.
Revenue excludes Service Tax, wherever recovered.

Mutual Fund Trustee Operation:

Trusteeship fees / management fees are recognised on an
accrual basis in accordance with the respective terms of
contract between the Companies.
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Investments

The transactions in Government Securities are recorded on
“Trade Date” upto 31.12.2010 and on “Settlement Date” with
effect from 01.01.2011. Investments other than Government
Securities are recorded on “Trade Date”.

2.1 Classification

Investments are classified into three categories, viz. Held
to Maturity (HTM), Available for Sale (AFS) and Held for
Trading (HFT)

2.2 Basis of classification:

i. Investments that the Bank intends to hold till
maturity are classified as Held to Maturity.

ii. Investments that are held principally for resale
within 90 days from the date of purchase are
classified as Held for Trading.

iii. Investments, which are not classified in the above
two categories, are classified as Available for Sale.

iv. An investment is classified as Held to Maturity,
Available for Sale or Held for Trading at the time of
its purchase and subsequent shifting amongst
categories is done in conformity with regulatory
guidelines.

2.3 Valuation:
i.  Indetermining the acquisition cost of an investment:

a. Brokerage/commission  received on
subscriptions is reduced from the cost.

b. Brokerage, commission, securities transaction
tax, etc. paid in connection with acquisition of
investments are expensed upfront and excluded
from cost.

c. Broken period interest paid / received on debt
instruments is treated as interest expense/
income and is excluded from the cost/sale
consideration.

d. Cost of investment under AFS and HFT
category is determined at the weighted average
cost method by the group entities and cost of
investments under HTM category is
determined on FIFO basis (first in first out) by
SBI and weighted average cost method by other
group entities.

ii. The transfer of a security amongst the above three
categories is accounted for at the least of acquisition
cost/book value/market value on the date of transfer,
and the depreciation, if any, on such transfer is fully
provided for.

iii. Treasury Bills and Commercial Papers are valued at
carrying cost.

iv. Held to Maturity category: Investments under
Held to Maturity category are carried at acquisition
cost unless it is more than the face value, in which
case the premium is amortised over the period
remaining maturity on constant yield basis. Such
amortisation of premium is adjusted against
income under the head “interest on investments”.
Investments in Regional Rural Banks (RRBs) are
valued at equity cost determined in accordance
with AS 23 of the ICAIL A provision is made for
diminution, other than temporary, for each
investment individually.
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vi.

vii.

viii.

Available for Sale and Held for Trading categories:
Investments held under AFS and HFT categories are
individually revalued at the market price or fair
value determined as per Regulatory guidelines, and
only the net depreciation of each group for each
category is provided for and net appreciation, is
ignored. On provision for depreciation, the book
value of the individual securities remains unchanged
after marking to market.

Security receipts issued by an asset reconstruction
company (ARC) are valued in accordance with the
guidelines applicable to non-SLR instruments.
Accordingly, in cases where the security receipts
issued by the ARC are limited to the actual
realisation of the financial assets assigned to the
instruments in the concerned scheme, the Net Asset
Value, obtained from the ARC, is reckoned for
valuation of such investments.

Investments are classified as performing and non-
performing, based on the guidelines issued by the
RBI in case of domestic offices/entities and
respective regulators in case of foreign offices/
entities. Investments of domestic offices become non-
performing where:

a. Interest/instalment (including maturity
proceeds) is due and remains unpaid for more
than 90 days.

b. In the case of equity shares, in the event the
investment in the shares of any company is
valued at Re. 1 per company on account of the
non availability of the latest balance sheet, those
equity shares would be reckoned as NPIL.

c. Ifany credit facility availed by the issuer is NPA
in the books of the bank, investment in any of
the securities issued by the same issuer would
also be treated as NPI and vice versa.

d. The above would apply mutatis-mutandis to
preference shares where the fixed dividend is
not paid.

e. The investments in debentures/bonds, which
are deemed to be in the nature of advance, are
also subjected to NPI norms as applicable to
investments.

f.  Inrespect of foreign offices/entities, provisions
for non performing investments are made as per
the local regulations or as per the norms of RBI,
whichever is higher.

Accounting for Repo/ reverse repo transactions
(other than transactions under the Liquidity
Adjustment Facility (LAF) with the RBI)

(a) The securities sold and purchased under Repo/
Reverse repo are accounted as Collateralized
lending and borrowing transactions. However
securities are transferred as in case of normal
outright sale/ purchase transactions and such
movement of securities is reflected using the
Repo/Reverse Repo Accounts and Contra
entries. The above entries are reversed on the
date of maturity. Costs and revenues are
accounted as interest expenditure/income, as
the case may be. Balance in Repo A/c is
classified under schedule 4 (Borrowings) and
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balance in Reverse Repo A/c is classified under
schedule 7 (Balance with Banks and Money at
Call & Short Notice).

(b) Securities purchased / sold under LAF with RBI
are debited / credited to Investment Account
and reversed on maturity of the transaction.
Interest expended / earned thereon is accounted
for as expenditure / revenue.

3. Loans /Advances and Provisions thereon

3.1

3.2

3.3

Loans and Advances are classified as performing and non-
performing, based on the guidelines issued by RBI. Loan
assets become non-performing assets (NPAs) where:

i.  In respect of term loans, interest and/or instalment
of principal remains overdue for a period of more
than 90 days;

ii. Inrespect of Overdraft or Cash Credit advances, the
account remains “out of order”, i.e. if the outstanding
balance exceeds the sanctioned limit/drawing power
continuously for a period of 90 days, or if there are
no credits continuously for 90 days as on the date of
balance-sheet, or if the credits are not adequate to
cover the interest due during the same period;

ili. In respect of bills purchased/discounted, the bill
remains overdue for a period of more than 90 days;

iv. Inrespect of agricultural advances for short duration
crops, where the instalment of principal or interest
remains overdue for two crop seasons;

v. Inrespect of agricultural advances for long duration
crops, where the principal or interest remains
overdue for one crop season.

NPAs are classified into sub-standard, doubtful and loss
assets, based on the following criteria stipulated by RBI:

i.  Sub-standard: A loan asset that has remained
non-performing for a period less than or equal to
12 months.

ii. Doubtful: A loan asset that has remained in the
sub-standard category for a period of 12 months.

iii. Loss: A loan asset where loss has been identified
but the amount has not been fully written off.

Provisions are made for NPAs as per the extant guidelines
prescribed by the regulatory authorities, subject to
minimum provisions as prescribed below :

Substandard Assets: i. A general

of 10%

ii. Additional provision of
10% for exposures which
are unsecured ab-initio
(where realisable value of
security is not more than
10 percent ab-initio)

provision

Doubtful Assets:
— Secured portion: i. Upto one year — 20%
ii. One to three years — 30%

iii. More than three
years — 100%

100%
100%

— Unsecured portion

Loss Assets:
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3.4 In respect of foreign offices/entities, provisions for non
performing advances are made as per the local regulations
or as per the norms of RBI, whichever is higher.

3.5 The sale of NPAs is accounted as per guidelines
prescribed by RBI. If the sale is at a price below net book
value, the shortfall is debited to the profit and loss
account, and in case of sale for a value higher than net
book value, the excess provision is retained and utilised
to meet the shortfall / loss on sale of other financial assets.
Net book value is outstanding as reduced by specific
provisions held and ECGC claims received.

3.6 Advances are net of specific loan loss provisions,
unrealised interest, ECGC claims received and bills
rediscounted.

3.7 Forrestructured/rescheduled assets, provisions are made
in accordance with the guidelines issued by RBI, which
require that the difference between the fair value of the
loan before and after restructuring is provided for, in
addition to provision for NPAs. The provision for
diminution in fair value and interest sacrifice, arising
out of the above, is reduced from advances.

3.8 Inthe case of loan accounts classified as NPAs, an account
may be reclassified as a performing asset if it conforms
to the guidelines prescribed by the regulators.

3.9 Amounts recovered against debts written off in earlier
years are recognised as revenue.

3.10In addition to the specific provision on NPAs, general
provisions are also made for standard assets. These
provisions are reflected in Schedule 5 of the balance sheet
under the head “Other Liabilities & Provisions — Others”
and are not considered for arriving at Net NPAs.

Floating Provision

The bank has a policy for creation and utilisation of floating
provisions separately for advances, investments and general
purpose. The quantum of floating provisions to be created is
assessed at the end of each financial year. The floating
provisions are utilised only for contingencies under extra
ordinary circumstances specified in the policy with prior
permission of Reserve Bank of India.

Provision for Country Exposure for Banking Entities

In addition to the specific provisions held according to the
asset classification status, provisions are held for individual
country exposures (other than the home country). Countries
are categorised into seven risk categories, namely,
insignificant, low, moderate, high, very high, restricted and
off-credit, and provisioning made as per extant RBI guidelines.
If the country exposure (net) of the bank in respect of each
country does not exceed 1% of the total funded assets, no
provision is maintained on such country exposures. The
provision is reflected in schedule 5 of the balance sheet under
the “Other liabilities & Provisions — Others”.

Derivatives:

6.1 The Bank enters into derivative contracts, such as foreign
currency options, interest rate swaps, currency swaps,
and cross currency interest rate swaps and forward rate
agreements in order to hedge on-balance sheet/off-
balance sheet assets and liabilities or for trading purposes.
The swap contracts entered to hedge on-balance sheet
assets and liabilities are structured in such a way that
they bear an opposite and offsetting impact with the
underlying on-balance sheet items. The impact of such
derivative instruments is correlated with the movement
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7.3

of the underlying assets and accounted in accordance
with the principles of hedge accounting.

Derivative contracts classified as hedge are recorded on
accrual basis. Hedge contracts are not marked to market
unless the underlying Assets / Liabilities are also marked
to market.

Except as mentioned above, all other derivative contracts
are marked to market as per the generally accepted
practices prevalent in the industry. In respect of derivative
contracts that are marked to market, changes in the market
value are recognised in the profit and loss account in the
period of change. Any receivable under derivatives
contracts, which remain overdue for more than 90 days,
are reversed through profit and loss account.

Option premium paid or received is recorded in profit
and loss account at the expiry of the option. The Balance
in the premium received on options sold and premium
paid on options bought have been considered to arrive at
Mark to Market value for forex Over the Counter options.

Exchange Traded Derivatives entered into for trading
purposes are valued at prevailing market rates based on
rates given by the Exchange and the resultant gains and
losses are recognized in the Profit and Loss Account.

Fixed Assets and Depreciation

Fixed assets are carried at cost less accumulated
depreciation.

Cost includes cost of purchase and all expenditure such
as site preparation, installation costs and professional fees
incurred on the asset before it is put to use. Subsequent
expenditure incurred on assets put to use is capitalised
only when it increases the future benefits from such assets
or their functioning capability.

The rates of depreciation and method of charging
depreciation in respect of domestic operations are
as under:

3 31 ufeTer & Heay H eagm il & 3 eagrE qwii 6 ugfd
o1 feraror frgem ®

FA IEQ feEt TeIE Tt eaeE/
¥ &1 fEwm Y vgfa giemeR &
1w e wdd et 33.33% Wfaad
2 AW FIfed ge 60%
it 31 % ugfd
w0 1 it
HUIL THTRR
3 TEIRH rfinr o
fira 3 & 5 100%
ISEERILK] eI
HRIE TR
4 3192001 ieft hyeft ot srferfem
e Tt e Jorreft 1956 % e
& E amfeeat faffa ™
5 I B qe AR
et ugfa 1962 % e
fuffa st m

Sr. Description of Method of Depreciation/
No. fixed assets charging amortisation
depreciation rate
1 Computers & ATM Straight Line 33.33%
Method every year
2 Computer Written Down  60%
software forming Value Method
an integral part
of hardware
3 Computer — 100%,
Software which depreciated

does not form
an integral part
of hardware

in the year
of acquisition

4  Assets given on Straight Line At the rate
financial lease upto Method prescribed
31% March 2001 under
Companies
Act 1956
5 Other fixed Written down At the rate
assets value method  prescribed
under
Income-tax
Rules 1962

7.4
s o SR et afcarer | T STfERT % T # YeusrE 180 oA

TR T STl W eTefad o forg @ 180 ot & erfvres wgw

In respect of assets acquired during the year for domestic
operations, depreciation is charged for half a year in
respect of assets used for upto 180 days and for the full
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iii.

iv.

vi.

10.

year in respect of assets used for more than 180 days,
except depreciation on computers and software, which
is charged for the full year irrespective of the period for
which the asset was put to use.

7.5 Items costing less than ¥ 1,000 each are charged off in

the year of purchase.

7.6 In respect of leasehold premises, the lease premium, if
any, is amortised over the period of lease and the lease

rent is charged in the respective year.

7.7 Inrespect of assets given on lease by the Bank on or before
31 March 2001, the value of the assets given on lease is
disclosed as Leased Assets under fixed assets, and the
difference between the annual lease charge (capital
recovery) and the depreciation is taken to Lease

Equalisation Account.

7.8 Inrespect of fixed assets held at foreign offices/entities,
depreciation is provided as per the regulations /norms

of the respective countries.

Leases

The asset classification and provisioning norms applicable to
advances, as laid down in Para 3 above, are applied to financial
leases also.

Impairment of Assets

Fixed Assets are reviewed for impairment whenever events
or changes in circumstances warrant that the carrying amount
of an asset may not be recoverable. Recoverability of assets to
be held and used is measured by a comparison of the carrying
amount of an asset to future net discounted cash flows
expected to be generated by the asset. If such assets are
considered to be impaired, the impairment to be recognised
is measured by the amount by which the carrying amount of
the asset exceeds the fair value of the asset.

Effect of changes in the foreign exchange rate
10.1 Foreign Currency Transactions

i.  Foreign currency transactions are recorded on initial
recognition in the reporting currency by applying
to the foreign currency amount the exchange rate
between the reporting currency and the foreign
currency on the date of transaction.

ii. Foreign currency monetary items are reported using
the Foreign Exchange Dealers Association of India
(FEDAI) closing spot/forward rates.

iili. Foreign currency non-monetary items, which are
carried in terms at historical cost, are reported using
the exchange rate at the date of the transaction.

iv. Contingent liabilities denominated in foreign
currency are reported using the FEDAI closing
spot rates.

v. Outstanding foreign exchange spot and forward
contracts held for trading are revalued at the
exchange rates notified by FEDAI for specified
maturities, and the resulting profit or loss is
recognised in the Profit or Loss account.

vi. Foreign exchange forward contracts which are not
intended for trading and are outstanding at the
balance sheet date, are valued at the closing spot
rate. The premium or discount arising at the
inception of such a forward exchange contract is
amortised as expense or income over the life of
the contract.
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ii.

iii.

iv.

ii.

iii.

vii. Exchange differences arising on the settlement of
monetary items at rates different from those at which
they were initially recorded are recognised as income
or as expense in the period in which they arise.

viii. Gains / Losses on account of changes in exchange

rates of open position in currency futures trades are

settled with the exchange clearing house on daily
basis and such gains/losses are recognised in the
profit and loss account.

10.2 Foreign Operations

Foreign branches/entities of the Bank and Offshore
Banking Units have been classified as Non-integral
Operations and Representative Offices have been
classified as Integral Operations.

a. Non-integral Operations:

i.  Both monetary and non-monetary foreign
currency assets and liabilities including
contingent liabilities of non-integral foreign
operations are translated at closing exchange
rates notified by FEDAI at the balance sheet date.

ii. Income and expenditure of non-integral foreign
operations are translated at quarterly average
closing rates.

iii. Exchange differences arising on net investment

in non-integral foreign operations are

accumulated in Foreign Currency Translation

Reserve until the disposal of the net investment.

iv. The Assets and Liabilities of foreign offices/

subsidiaries /joint ventures in foreign currency

(other than local currency of the foreign offices/

subsidiaries/joint ventures) are translated into local

currency using spot rates applicable to that country.

b. Integral Operations:

i.  Foreign currency transactions are recorded on
initial recognition in the reporting currency by
applying to the foreign currency amount the
exchange rate between the reporting currency and
the foreign currency on the date of transaction.

ii. Monetary foreign currency assets and liabilities
of integral foreign operations are translated at
closing exchange rates notified by FEDAI at the
balance sheet date and the resulting profit/loss
is included in the profit and loss account.

iii. Foreign currency non-monetary items which are

carried in terms of historical cost are reported

using the exchange rate at the date of the
transaction.

11. Employee Benefits:
11.1 Short Term Employee Benefits:

The undiscounted amount of short-term employee
benefits, such as medical benefits, casual leave etc. which
are expected to be paid in exchange for the services
rendered by employees are recognised during the period
when the employee renders the service.

11.2 Post Employment Benefits:
i.  Defined Benefit Plan
a. The group entities operate separate Provident
Fund schemes. All eligible employees are

entitled to receive benefits under the Provident
Fund scheme. The group entities contribute

227




YR W2 Sk (TfRd)

SBI (Consolidated)

% Toru worfig =g § SR o o T @ e ey 3iR
a1 @ & = & w9 A fewmn w31 wg ) wafw,
iR fereM 3R AT 31 % foru ITerh 21 I8 st
X 37 Fifde =mam =T % SR Bt }1 Hutat
T YRR o 1f¥eh SFIEHET TR 36 W SATST 1 Tl
o % dedf # o Wt B

@, g i Huial, Tegd, dvm S fra feqeny g
uftenferd et 21

. Wyg I FatEl, adft 9w SOOI YeH
et ¥ T8 Teqey =it it 37h farfaf, T
% IE g 7 ST e FRd H wmifa W wehgyd
TR % T o &9 | Y TR STar @ | g Tl S
% gedsh ot o % forw 3 15 fedt ¥ ue A9
Taged Ui, S Qe fremeet § fFuffa s dm
2, ¥ v1ftrs 71 Bft =nfev 1w feqeny San & wiw o
QAN W T AT ] | S 39 TR H ik fwreH
@A ST S Hoad % SYR W AT g
Frifya faftr & war 21

H. UYg Il TS FAGA i I wEeTE w 9EE YEH
wdt & | 78 fedemy famger ot gram % w0 8
e foram st @ iR UvH w1 ug frRfia yram
I Bt IR Farff, et % 4R geg B9
Rt T Fured W TR ST R | 7 fedems fEmgER
Farfrr =ront & e g R | HufEt | Al o At
STYEH TG TRl Sl Yodd & STUR T AT
gr Fafa ey o st 8

T fra fedeny TEu™ anTd s Teis gora i fafsr w
ATEdfereh He o SR W AJATHG I 0T dgfa
T @ fRufica foram wn 2 | areafess o /=1 w6t ey
SR T foew # qoa wfte o o e R i 3%
Torfirg 7t fomam T 21

ii. ufonfya oiwem Fism™

e 1 3T, 2010 I AT 3G 1E Sk hi T & A §C
Tl srfererTie /i o fore Te 7%t A (dtew)
afeTferd s 2, ST Ueh URTid ST9TeM s 2, 3 e
o # ST U TU SRR /= ol T wesians
U3 AT o & S o ToTq aret A s S 1 21 9
foreqa e 1 3ifom w9 fow ST 9%k, 39 IS S SAdd
ST HHERT 39 T Ja ST HETE o 1 10 Sawrd 39
AT | SFIEH HTd 8 S T § Ia1 & AN S ¥ T
ST 81 A JATEH b § ST % w9 W @ M E AL I @ H
=Tt TSl e & S wifersa Y 9w 3 =g @ % fore @y
HEERGEN EACHEHEIRCR IS AR e T etk L RN e
% &9 T a2 o 3 gafte B 2

iii. wdefEt & = dafafy faem™ .

%.  THE I Y A Tfoqfa srgufefat, o s
gy 3 TR AT - fEred, danfrgha @ o
YA Tl 1 I T @ | 36 R At ety swHem
fedqens sl AnTd 1 RO W sl g SAiafeh
TR T foran T R

ii.

iii.

monthly at a determined rate. These
contributions are remitted to a trust established
for this purpose and are charged to Profit and
Loss Account. The group entities are liable for
annual contributions and interests, which is
payable at minimum specified rate of interest.
The entities recognise such annual
contributions and interest as an expense in the
year to which they relate.

b. The group entities operate separate gratuity
and pension schemes, which are defined
benefit plans.

c. The group entities provide for gratuity to all
eligible employees. The benefit is in the form
of lump sum payments to vested employees on
retirement, on death while in employment, or
on termination of employment, for an amount
equivalent to 15 days basic salary payable for
each completed year of service, subject to a
ceiling in terms of service rules. Vesting occurs
upon completion of five years of service. The
Bank makes annual contributions to a fund
administered by trustees based on an
independent external actuarial valuation
carried out annually.

d. Some group entities provide for pension to all
eligible employees. The benefit is in the form
of monthly payments as per rules and regular
payments to vested employees on retirement,
on death while in employment, or on
termination of employment. Vesting occurs at
different stages as per rules. The entities make
annual contributions to funds administered by
trustees based on an independent external
actuarial valuation carried out annually.

e. The cost of providing defined benefits is
determined using the projected unit credit
method, with actuarial valuations being carried
out at each balance sheet date. Actuarial gains/
losses are immediately recognised in the
statement of profit and loss and are not deferred.

Defined Contribution Plans

The bank operates a new pension scheme (NPS) for
all officers/ employees joining the Bank on or after
1%t August, 2010, which is a defined contribution
plan, such new joinees not being entitled to become
members of the existing SBI Pension Scheme.
Pending finalisation of the detailed scheme, the
employees covered under the scheme contribute
10% of their basic pay plus dearness allowance to
the scheme together with a matching contribution
from the Bank. These contributions are retained as
deposits in the bank and earn interest at the same
rate as that of the current account of Provident Fund
balance. The bank recognises such annual
contributions and interest as an expense in the year
to which they relate.

Other Long Term Employee benefits:

a. All eligible employees of the group are eligible
for compensated absences, silver jubilee award,
leave travel concession, retirement award and
resettlement allowance. The costs of such long
term employee benefits are internally funded
by the group entities.
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13.

14.

b.  The cost of providing other long term benefits
is determined using the projected unit credit
method with actuarial valuations being carried
out at each balance sheet date. Past service cost
is immediately recognised in the statement of
profit and loss and is not deferred.

11.3 Employee benefits relating to employees employed at
foreign offices/ entities are valued and accounted for as
per the respective local laws/regulations.

Taxes on income

12.1 Income tax expense is the aggregate amount of current
tax, deferred tax and fringe benefit tax charge. Current
taxes are determined in accordance with the provisions
of Accounting Standard 22 and tax laws prevailing in
India after taking into account taxes of foreign offices/
entities, which are based on the tax laws of respective
jurisdiction. Deferred tax adjustments comprise of
changes in the deferred tax assets or liabilities during
the period.

12.2 Deferred tax assets and liabilities are measured using tax
rates and tax laws that have been enacted or substantially
enacted prior to the balance sheet date. Deferred tax assets
and liabilities are recognised on a prudent basis for the
future tax consequences of timing differences arising
between the carrying values of assets and liabilities and
their respective tax bases, and carry forward losses. The
impact of changes in the deferred tax assets and liabilities
is recognised in the profit and loss account.

12.3 Deferred tax assets are recognised and reassessed at each
reporting date, based upon management’s judgement as
to whether realisation is considered reasonably certain.
Deferred tax assets are recognised on carry forward of
unabsorbed depreciation and tax losses only if there is
virtual certainty that such deferred tax assets can be
realised against future profits.

12.4 Income tax expenses are the aggregate of the amounts of
tax expense appearing in the separate financial statements
of the parent and its subsidiaries/joint ventures, as per
their applicable laws.

Earning per Share

13.1 The Bank reports basic and diluted earnings per share in
accordance with AS 20 -‘Earnings per Share’ issued by
the ICAI Basic earnings per share are computed by
dividing the net profit after tax (other than minority) by
the weighted average number of equity shares outstanding
for the year.

13.2 Diluted earnings per share reflect the potential dilution
that could occur if securities or other contracts to issue
equity shares were exercised or converted during the
year. Diluted earnings per share is computed
using the weighted average number of equity shares
and dilutive potential equity shares outstanding at
year end.

Provisions, Contingent Liabilities and Contingent Assets

14.1In conformity with AS 29, “Provisions, Contingent
Liabilities and Contingent Assets”, issued by the Intitute
of Chartered Accountants of India, the Bank recognises
provisions only when it has a present obligation as a result
of a past event, it is probable that an outflow of resources
embodying economic benefits will be required to settle
the obligation, and when a reliable estimate of the amount
of the obligation can be made.
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15.

14.2 No provision is recognised for

i.  any possible obligation that arises from past events
and the existence of which will be confirmed only
by the occurrence or non-occurrence of one or more
uncertain future events not wholly within the control
of the group entities; or

ii. any present obligation that arises from past events
but is not recognised because

a. it is not probable that an outflow of resources
embodying economic benefits will be required
to settle the obligation; or

b  areliable estimate of the amount of obligation
cannot be made.

Such obligations are recorded as Contingent
Liabilities. These are assessed at regular intervals
and only that part of the obligation for which an
outflow of resources embodying economic benefits
is probable, is provided for, except in the extremely
rare circumstances where no reliable estimate can
be made.

14.3 Contingent Assets are not recognised in the financial
statements.
Share Issue Expenses

Share issue expenses are charged to the Share Premium
Account.
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gt - 18
wrar-fewfirat
(Tfst g v )
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. T fewmn (%)
. T T 31T FHE TWE TAR A 75.07
2. W< ¥ 3% geTEE i 100.00
3. T2 S 3 ZEN (25.08.2010 ) qd 98.05
4. R % 3% A T 92.33
5. < S I wfren AR 100.00
6. < S I AN A 75.01
7. UHSISTE HARIIA TS FeTHIS IR 100.00
e ferfes
8. THSITE St Arhed fafies 9T 100.00
9. THdteTE H faagRd fafres A 100.00
10. TgeteTd Fu o o fafes IR 100.00
1. THSTE oy o=y fafes IR 100.00
12. TEEeTE SuwhuEes faftes I 71.56
13. THEAETE HFSTA 68 ZE qRA 100.00
wEae fafes
14. TEeeTE Tellae heed fafies IR 86.82
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26. THAIE ARE vARY &, f1.@ eI 74.00
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Torelie 3R 7 G @ Galferd que 21 3 S7aR G 5T T8

SCHEDULE 18
NOTES TO ACCOUNTS:

(Amount in Rupees in crores)

1. List of Subsidiaries/Joint Ventures/Associates

considered for preparation of consolidated financial
statements:

1.1 The 30 Subsidiaries, 8 Joint Ventures and 26
Associates (which along with State Bank of India,
the parent, constitute the Group), considered in
the preparation of the consolidated financial
statements, are

A) Subsidiaries

Sr. Name of the Subsidiary Country of  Group’s
No Incorporation Stake (%)
1) State Bank of Bikaner & Jaipur India 75.07
2) State Bank of Hyderabad India 100.00
3) State Bank of Indore
(upto 25.08.2010) India 98.05
4) State Bank of Mysore India 92.33
5) State Bank of Patiala India 100.00
6) State Bank of Travancore India 75.01
7) SBI Commercial & International
Bank Ltd. India 100.00
8) SBI Capital Markets Ltd. India 100.00
9) SBICAP Securities Ltd. India 100.00
10) SBICAP Trustee Company Ltd. India 100.00
11) SBICAPS Ventures Ltd. India 100.00
12) SBI DFHI Ltd. India 71.56
13) SBI Mutual Fund Trustee
Company Pvt Ltd. India 100.00
14) SBI Global Factors Ltd. India 86.82
15) SBI Pension Funds Pvt Ltd. India 98.15
16) SBI —SG Global Securities
Services Pvt. Ltd. @ India 65.00
17) SBI General Insurance
Company Ltd. @ India 74.00
18) SBI Payment Services Pvt. Ltd. India 100.00
19) State Bank of India (Canada) Canada 100.00
20) State Bank of India (California) USA 100.00
21) SBI (Mauritius) Ltd. Mauritius 93.40
22) PT Bank SBI Indonesia Indonesia 76.00
23) SBICAP (UK) Ltd. U.K. 100.00
24) SBI Cards and Payment
Services Pvt Ltd. @ India 60.00
25) SBI Funds Management Pvt Ltd. @ India 63.00
26) SBI Life Insurance Company Ltd. @ India 74.00
27) Commercial Bank of India Llc,
Moscow @ Russia 60.00
28) Nepal SBI Bank Ltd. Nepal 55.05
29) SBI Funds Management
(International) Private Ltd. @ Mauritius 63.00
30) SBICAP (Singapore) Ltd. Singapore 100.00

@ The financial statements of these jointly controlled entities have
been consolidated as per AS 21 “Consolidated Financial
Statements” consequent to the limited revision to AS 27 on
“Financial Reporting of interests in joint ventures”.
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35.00
35.00
35.00
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35.00
35.00
35.00
35.00
35.00
35.00
35.00
35.00

26.27

35.00
35.00

B) Joint Ventures

Sr. Name of the Joint Venture = Country of
No Incorporation
1) C - Edge Technologies Ltd. India
2) GE Capital Business
Process Management
Services Pvt Ltd. India
3) SBI Macquarie
Infrastructure
Management Pvt. Ltd. India
4) SBI Macquarie
Infrastructure
Trustee Pvt. Ltd. India
5) Macquarie SBI
Infrastructure
Management Pte. Ltd. Singapore
6) Macquarie SBI
Infrastructure
Trustee Ltd. Bermuda
7) Oman India Joint
Investment Fund —
Trustee Company Pvt. Ltd. India
8) Oman India Joint
Investment Fund —
Management
Company Pvt. Ltd. India
C) Associates:
Sr. Name of the Associate Country of
No Incorporation
1) Andhra Pradesh
Grameena Vikas Bank India
2) Arunachal Pradesh
Rural Bank India
3) Chhatisgarh Gramin Bank India
4) Ellaquai Dehati Bank India
5) Meghalaya Rural Bank India
6) Krishna Grameena Bank India
7) Langpi Dehangi Rural Bank India
8) Madhya Bharat Gramin Bank India
9) Mizoram Rural Bank India
10) Nagaland Rural Bank India
11) Parvatiya Gramin Bank India
12) Purvanchal Kshetriya
Gramin Bank India
13) Samastipur Kshetriya
Gramin Bank India
14) Utkal Gramya Bank India
15) Uttaranchal Gramin Bank India
16) Vananchal Gramin Bank India
17) Marwar Ganganagar Bikaner
Gramin Bank India
18) Vidisha Bhopal Kshetriya
Gramin Bank India
19) Deccan Grameena Bank India

Group’s
Stake (%)
49.00

40.00

45.00

45.00

45.00

45.00

50.00

50.00

Group’s
Stake (%)

35.00

35.00
35.00
35.00
35.00
35.00
35.00
35.00
35.00
35.00
35.00

35.00

35.00
35.00
35.00
35.00

26.27

35.00
35.00
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TEHeTE SRIfsad gfdds w1, fafies, S uHeteE & th
ST B, T AW f&ih 5 3TA 2010 T TIAR THASE-
TS T RIS wfeEs o, fafiee v faar

20) Cauvery Kalpatharu

Grameena Bank India 32.32
21) Malwa Gramin Bank India 35.00
22) Saurashtra Gramin Bank India 35.00
23) The Clearing Corporation

of India Ltd. India 29.22
24) Bank of Bhutan Ltd. Bhutan 20.00
25) S.S. Ventures Services Ltd.

(upto 15.03.11) India 50.00
26) SBI Home Finance Ltd. India 25.05

1.2 The following changes have taken place during the
year in the consolidation process as compared to the
previous year 2009-10;

a.

Consequent to the notification of the
“Acquisition of State Bank of Indore Order,
2010” issued by the Govt. of India, the
undertaking of State Bank of Indore stands
transferred to and vests in State Bank of India
(“SBI”), from 26.08.2010, the effective date.

SBI has acquired 4.69% & 0.47% stake in SBI
DFHI Ltd. from Asian Development Bank (ADB)
and Industrial Investment Bank of India Ltd.
(IIBI) respectively. Also, SBIDFHI Ltd. has given
buy back offer for 25% of it’s paid up shares and
after buy back group’s stake is 71.56%.

S. S. Ventures Services Ltd. is considered as an
associate of SBI group for the period
01.04.2010 to 15.03.2011 as SBICAPS Ventures
Ltd, a step-down subsidiary of SBI has sold out
its entire stake i.e. 50% on 15.03.2011.

A wholly owned step-down subsidiary, SBICAP
(Singapore) Ltd. (subsidiary of SBI Capital
Markets Ltd.) was incorporated on 10.12.2010.
However the company has not commenced its
business till 31.03.2011.

SBI has signed a joint venture agreement with
State General Reserve Fund (SGRF) of the
Sultanate of Oman, a Sovereign Fund of that
country with an objective to set up a general
fund to invest in various sectors in India. Under
this JV agreements two companies have been
incorporated namely,

(i) Oman India Joint Investment Fund-
Management Company Pvt. Limited

(ii) Oman India Joint Investment Fund- Trustee

Company Pvt. Limited

SBI has invested the Right issue in its subsidiary,
SBI Global Factors Ltd. and after right issue
SBI's stake has gone up to 86.82%.

The name of SBI Custodial Services Private
Limited, a subsidiary of SBI has been changed
to SBI-SG Global Securities Services Private
Limited w.e.f. 5™ April 2010.
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1.3

1.4

3.

The winding up petition of SBI Home Finance Ltd.,
an associate of SBI, was filed with the Kolkata High
Court on 23" September 2008. The Hon’ble Court
has passed an order on 31 March 2009 giving
direction for winding up of the company.

Bank of Bhutan Ltd., an associate of SBI follows
accounting year (Gregorian Calendar Year) different
from that of the parent. Accordingly, the financial
statements of the associate are made as of
31 December 2010.

Share capital:

2.1 During the year, the authorised share capital of
SBI is increased from % 1,000 crores to
¥ 5,000 crores divided into five hundred crores
fully paid up shares of ¥ 10/- each.

2.2 During the year, SBI has allotted 1,741 equity
shares of ¥ 10/- each for cash at a premium of
% 1,580/- per equity share aggregating to
3 27,68,190/- out of 85,856 shares kept in
abeyance under Right Issue — 2008. Out of the
total subscription of ¥ 27,68,190/- received,
3 17,410/- was transferred to Share Capital
Account and ¥ 27,50,780/- to Share Premium
Account. Further, 1,14,606 shares of ¥ 10/- each
were allotted to the share holders of erstwhile
State Bank of Indore upon its merger with State
Bank of India and ¥ 11,46,060/- was transferred
to Share Capital Account.

2.3 SBI has kept in abeyance the allotment of 84,115
(Previous Year 85,856) Equity Shares of ¥ 10/-
each issued as a part of Rights Issue, since they
are subject to title disputes or are subjudice.

Employee Benefits
3.1.1 Defined Benefit Plans

The following table sets out the status of the
defined benefit Pension Plan and Gratuity Plan
as required under AS 15 (Revised 2005).

Particulars Pension Plans Gratuity

CY PY CY PY

Change in the present value of the
defined benefit obligation

Opening defined benefit
obligation at 1st April 2010 27015.65 | 24008.71 | 5253.54 | 5068.06

Current Service Cost 1216.08 | 1087.38 | 280.78 | 225.74
Interest Cost 228145 | 1922.46 | 406.54 | 399.12
Past Service Cost (Amortised) 1241.58 Nil | 757.88 Nil
Past Service Cost (Vested
Benefit recognised in Reserves) 7927.41 Nil Nil Nil
Past Service Cost (Vested Benefit) 2224.44 Nil | 783.14 Nil
Actuarial losses (gains) 1887.15 | 1537.30 | 826.28 | (134.19)
Benefits paid (1184.08) |(1540.20) | (650.88) | (305.19)
Direct Payment by Bank (780.67) Nil Nil Nil

Closing defined benefit obligation
at 31st March 2011 41829.01 | 27015.65 | 7657.28 | 5253.54
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Particulars Pension Plans Gratuity

cY PY CY PY
Change in Plan Assets
Opening fair value of plan assets at
e Aprﬂ 2010 19347.13 | 17366.99 | 5126.77 | 4880.36
Expected Return on Plan assets 155250 | 1415.60 | 417.25| 383.87
Contributions by employer 1815.59 | 1650.48 | 508.69| 130.28
Contribution from members 599.25 Nil Nil Nil
Benefits Paid (1184.08) | (1540.20) | (650.80)| (305.19)
Actuarial Gains / (Losses) 759.67 |  454.26 26.05| 37.45
Closing fair value of plan assets at
31 March 2011 22890.06 | 19347.13 | 5427.96 | 5126.77
Reconciliation of present value of
the obligation and fair value of
the plan assets
Present Value of Funded obligation
at 31 March 2011 41829.01 | 27015.65 | 7657.28| 5253.54
Fair Value of Plan assets
at 31 March 2011 22890.06 | 19347.13 | 5427.96| 5126.77
Deficit/(Surplus) 18938.95 | 7668.52 | 2229.32| 126.77
Unrecognised Past Service Cost
(Vested) Closing Balance 985.32 Nil | 628.78 Nil
Net Liability/(Asset ) 17953.63 | 7668.52 | 1600.54| 126.77
Amount Recognised in
the Balance Sheet
Liabilities 41829.01 | 27015.65 | 7657.28| 5253.54
Assets 22890.06 | 19347.13 | 5427.96| 5126.77
Net Liability / (Asset) recognised
in Balance Sheet 18938.95 | 7668.52 | 2229.32| 126.77
Unrecognised Past Service Cost
(Vested) Closing Balance 985.32 Nil | 628.78 Nil
Net Liability/ (Asset) 17953.63 | 7668.52 | 1600.54| 126.77
Net Cost recognised in
the profit and loss account
Current Service Cost 1216.08 | 1087.38 | 280.78| 225.74
Interest Cost 228146 | 1922.46 | 406.54| 399.12
Expected return on plan assets (1552.50) | (1415.60) | (417.25)| (383.87)
Past Service Cost (Amortised)
Recognised 381.00 Nil | 236.94 Nil
Past Service Cost (Vested Benefits)
Recognised 193.75 Nil | 675.22 Nil
Net actuarial losses (Gain)
recognised during the year 112747 | 1083.04 | 800.23| (171.64)
Total costs of defined benefit plans
included in Schedule 16 “Payments
to and provisions for employees” 3647.26 | 2677.28 | 1982.46| 69.35
Reconciliation of expected return
and actual return on Plan Assets
Expected Return on Plan Assets 155250 | 1415.60 | 417.25| 383.87
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T SfiHifeheh JTerhet
ey | frearad | =g ad | fed e
TR 8%7| 1%¥| 8%®| 1%
8.50% | 8.50% | 8.50% | 8.50%
IS SR W ferensy 7.50% | 7.50% | 7.50% | 7.50%
P F & 8% | U8%| T8%| T8%
I 3% 2%w| 4% 2%F| 4%F
6 % 6 % 6 % 6 %

it 3 gfs 1 qatgEE, fSEe dmifes e gew J
fepar T 2, qEreif AR, wEH adr ST T HHi
g1 fdie - iR & omgfd i A & Rafy # e &
@ T 81 TH AR F AE oTed 49 sy & fw §
3R 37T & T argwe /afe oSy @ semel W sTed
T T evae gr off aE Ghd FW ¢ 5 e e

Particulars Pension Plans Gratuity

CY PY CY PY
Actuarial Gain/ (loss)
on Plan Assets 759.67 | 45426 | 26.05| 3745
Actual Return on Plan Assets 2312.17 | 1869.86 | 443.30 | 421.32
Reconciliation of opening and
closing net liahility/ (asset)
recognised in Balance Sheet
Opening Net Liability as at
1# April 2010 7668.52 | 6641.72 | 126.77 | 187.70
Expenses as recognised in profit
and loss account 3647.26 | 2677.28 | 1982.46 | 69.35
Debited to Other Provision 1306.70 Nil Nil Nil
Recognised in Reserve 792741 Nil Nil Nil
Employers Contribution 2596.26 | 1650.48 | 508.69 | 130.28
Net liability/(Asset) recognised
in Balance Sheet 17953.63 | 7668.52 | 1600.54 | 126.77

Investments under Plan Assets of Gratuity Fund & Pension
Fund as on 31st March 2011 are as follows:

Pension Gratuity
Fund Fund
Category of Assets % of Plan | % of Plan
Assets Assets
Central Govt. Securities 24.05 43.54
State Govt. Securities 11.11 2.47
Public Sector &
Corporate Bonds 23.47 27.44
FDR / TDR with Bank 5.28 1.02
Bank Deposits 2.48 5.34
Others 33.61 20.19
Total 100% 100%
Principal actuarial assumptions;
Particulars Pension Plans Gratuity
CY PY CY pY
Discount Rate 8%to| 7%to| 8%to| 7%to
8.50% 8.50% | 8.50% | 8.50%
Expected Rate of return 7.50% | 7.50% | 7.50% | 7.50%
on Plan Asset to8% | to8% | to8%| to8%
Salary Escalation 2%to | 4%to| 2%to| 4%to
6 % 6% 6 % 6%

The estimates of future salary growth, factored in
actuarial valuation, take account of inflation,
seniority, promotion and other relevant factors such
as supply and demand in the employment market.
Such estimates are very long term and are not based
on limited past experience / immediate future.
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3.1.2

3.1.3

3.1.4

37 o ER - Hele 3% daghg Hd @ 99 T 8 o
W SET-uderh F e A 2

st wfes iy

YRATT G RETHR G o oIl A1eh ale. g e o
HS- 15 (T8 2005 | Gfe) & Hrat-aa Gereft fem-frde
& Had #, T g Tenfud wHerd afas ffy frea e e
& uRkfer & e =i S B faiRa =rae wfoers A
T AT 2| A o 3 H UL g w T e off s forg
Jrae e foRar T @ deqER, afas ffy & g6y § o
Heifer FehIehtult i Seet@ et fohan e 21% 931.70 g
(et ad T 420.19 Hirg) &t TR &1 o9 31 e @ o
‘priefRat bl A 3 3% fore wmarerr” v % sfavia wnfier
S F1 sifersr ey Ao W T T = % w0 § guia mr R |

o sty

IR W2 dh J i | S 2010 T AT 3HH oG dh I
T 8 e 8 ared §eft SrieRE/wa=iEt & fore ¢ Tvm
o # T 11.75 &g (et a8 327) a1 i far sik
3R B2 dh 3T TR It ) 7 i | 37t 2010 i
7 3 I1E T & YfEret 3 ATt ShHa & fore e sfvrerd
o e # % 1.53 wie (freet o v=1) 1 STereH e

3= detafir swHerd feaens

Erefepref FHHar feqensd % gae # 3 933.09 Fe (et ad
3 233.54 HUE) 1 FTae a1 721 8 31 3H o4 we g1 @
# ‘AT T A SR 37 fore grarem ¥ & wnfre fapan
T 1

% 2, fafrer Sfafy wH=-fRaems g & fo frg
T YTaeT=1 i e

frsen
CL)

Seftafer atertt - ferens —

~N SN D B W

Fafgfed & T ST
TREIHTT & WY AT SFaHTY

EIEELETUl

SIS AT 3R T AT R
(FTeR<TeRTuT / W)

] STHT

TSI St S7arg
fafiar | [EHEH ==
HTHHE STEHT

Yarfgfe 31aTE

694.18 | 162.78
7229
81.73
35.16
(8.55)
13.73
44.55

39.48
2322
3.38
(6.95)
5.65
5.98

T 933.09 | 233.54

3.1.2

3.1.3

3.1.4

Empirical evidence also suggests that in the very long
term, consistent high salary growth rates are not
possible, which has been relied upon by the auditors.

Employees Provident Fund

In terms of the guidance on implementing the AS-15
(Revised 2005) “Employees Benefits” issued by the
ICAIL the Employees Provident Fund set up by the
group is treated as a defined benefit plan since the
group has to meet the specified minimum rate of
return. As at the year end, no shortfall remains
unprovided for. Accordingly, other related
disclosures in respect of Provident Fund have not
been made and an amount of ¥ 931.70 crores
(Previous Year ¥ 420.19 crores) is recognised as an
expense towards the Provident Fund scheme of the
group included under the head “Payments to and
provisions for employees” in Profit and Loss
Account.

Defined Contributions

SBI has contributed ¥ 11.75 crores (previous year Nil)
to the New Pension Scheme for all officers/
employees joining the Bank on or after 1% August
2010 and Domestic Banking Subsidiaries (comprising
State Bank of Bikaner & Jaipur, State Bank of
Hyderabad, State Bank of Mysore, State Bank of
Patiala and State Bank of Travancore) has contributed
¥ 1.53 crores (previous year Nil) to the Defined
Contributory Pension Scheme for employees joining
on or after 1% April 2010.

Other Long term Employee Benefits

Amount of ¥ 933.09 crores (Previous Year
T 233.54 crores) is provided towards Long term
Employee Benefits and is included under the head
“Payments to and provisions for employees” in Profit
and Loss account.

Details of Provisions made for various long Term
Employees’ Benefits during the year;

Sl. | Long Term Current |Previous
No.| Employees' Benefits Year Year
1 Privilege Leave (Encashment)

incl. leave encashment at

the time of retirement 694.18| 162.78
2 Leave Travel and Home

Travel Concession

(Encashment/Availment) 72.29 39.48
3 Sick Leave 81.73 23.22
4 Silver Jubilee Award 35.16 3.38
5 Resettlement Expenses on

Superannuation (8.55) (6.95)
6 Casual Leave 13.73 5.65
7 Retirement Award 44,55 5.98

Total 933.09| 233.54
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3.1.5 Uy WS U=gEr
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U Hara SAfufTEm, 1972 % STER 39 A=
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! T gU T ok T wad stmiferss g feffia
foar e 8, T1,965 &UT W 39 o8 & fag
fgefier 2o X aa7 & dene & uRvmHEEy
Yo & gfy @ R T 865 BT T A=A #)
i # gfg g & Frer T 700 g @, 59 are
TS B @ § =Y % ®9 # fa@rn @ g1 ¥ 400
FUS H AT YT, 7 oo 3 G 9w @
T # areft e A fapan wan @, wnfre T
T 2 31T 38 .. s altes sheieh Sishenst / sfdt /
st /80 /21.04.018/2010-11 fe=is 9 weadl 201 |
% IR T AR Fuf # ufkenfed fwer swom

(1) efrar st srgefira (Srefiw) & fore dom we

T

T8 & S ST J U 39 HHA=E! o e T
fershea =it fRt & @re faan @ e e der e
& foru fashen =&t feam an1 3ok aRvmeasy, g
T3 1,801.80 FUT i <= T8 | 3T e,
39 Hem tfufem, 1972 § dmes g ¥ gy
T 370 FHHAIRA B I gaTet ISt @ Him @ off
Jera g1 TReTEEy, ey # It g aEe
% 559.16 FUg & M| wuyl5 “HHan feqen” &t
st o ER, % 2,360.96 HUS H wEl |
(s1atg ¥ 1,801.80 +US + R 559.16 +HUE)

3.1.5 Pension and Gratuity

(a)

(b)

(c)

Pension Scheme of SBI

Consequent to revision in wages in accordance
with the Ninth Bipartite Settlement and the
proposed amendment to the SBI Pension Fund
Rules, the Pension liability of the SBI for the year
ended March 31, 2011 as determined by the
independent actuary amounted to 11,707 crores.
After considering the existing provision of
% 1,306.70 crores, the additional pension cost in
respect of the liabilities of the earlier years
amounting to ¥ 7,927.41 crores has been charged
to Reserves in accordance with the dispensation
granted by Reserve Bank of India to the Bank
vide the letter number DBOD/BP/No./16165/
21.04.018/2010-11. SBI has sought an approval
of the above amount against the statutory reserves
from RBI, which is still awaited. The pension cost
for the year amounting to ¥ 2,473.00 crores has
been charged to the Profit and Loss Account.

Gratuity for SBI

Consequent to the enhancement in limit of
gratuity payable under the Payment of Gratuity
Act, 1972 and revision in wages in accordance
with the Ninth Bipartite Settlement, the cost on
account of Gratuity liability of SBI as determined
by the independent actuary for the year ended
March 31, 2011 amounted to ¥ 1,965 crores. The
incremental liability for the year and the increase
in liability consequent to revision in wages
amounting to ¥ 865 crores and an amount of
%700 crores on account of enhancement in the
limit of gratuity, has been charged to the
Profit and Loss account. The balance amount
of ¥ 400 crores, not already charged to Profit
and Loss account during the year, has not been
recognised and will be amortised over the next
four years in accordance with RBI circular no.
DBOD.BP.BC.80 /21.04.018/2010-11 dated
9th February 2011.

Pension and Gratuity for Domestic banking
subsidiaries (DBS)

During the year, DBS have reopened the pension
option for its employees who had not opted for
the pension scheme earlier. As a result of this, the
DBS has incurred a liability of ¥ 1,801.80 crores.
Further, the limit of gratuity payable to its
employees was also enhanced pursuant to the
amendment to the Payment of Gratuity Act, 1972.
As a result the gratuity liability of DBS has
increased by ¥ 559.16 crores. In terms of the
requirements of the AS 15, “Employee Benefits”,
the entire amount of ¥ 2,360.96 crores (i.e.
¥ 1,801.80 crores + T 559.16 crores) is required
to be charged to profit and loss account.
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However, the RBI has issued a Circular
No. DBOD.BP.BC.80 / 21.04.018 / 2010-11) on
Re-opening of pension option to employees of
Public sector banks and enhancement in gratuity
limits- Prudential Regulatory Treatment dated
09.02.2011. In accordance of the provisions of
the said Circular, the DBS would amortise the
amount of X 2,360.96 crores over a period of five
years. Accordingly, ¥ 475.72 crores (representing
one-fifth of increased liability) has been charged
to Profit and Loss Account and the balance
amount of ¥ 1,885.24 crores is deferred for next
four years and does not include any employees
relating to separated / retired employees.

(d) As per the requirements of AS 15 — Employee
Benefits, the pension liability stated in (a) above
amounting to ¥ 10,400.30 crores, the gratuity
liability of ¥ 1,965 crores in (b) above and the
Pension / Gratuity liability of Domestic Banking
Subsidiaries of ¥ 2,360.96 crores in (c) above is
required to be charged to Profit and Loss account.

Had the said Circular not been issued by RBI
and this dispensation for charging the Pension
liability to Reserves not allowed by RBI, the profit
of the group would have been lower by
¥ 10,212.65 crores pursuant to the application
of requirements of AS 15.

3.2 Segment Reporting

3.2.1 Segment Identification
A) Primary (Business Segment)

The following are the Primary Segments of

the Group:

—  Treasury

—  Corporate / Wholesale Banking

—  Retail Banking

— Insurance Business

—  Other Banking Business
The present accounting and information system of the
Bank does not support capturing and extraction of the
data in respect of the above segments separately.
However, based on the present internal, organisational
and management reporting structure and the nature
of their risk and returns, the data on the Primary
Segments have been computed as under:

a) Treasury: The Treasury Segment includes the
entire investment portfolio and trading in foreign
exchange contracts and derivative contracts. The
revenue of the treasury segment primarily
consists of fees and gains or losses from trading
operations and interest income on the
investment portfolio.

b)  Corporate / Wholesale Banking: The Corporate /
Wholesale Banking segment comprises the
lending activities of Corporate Accounts Group,
Mid Corporate Accounts Group and Stressed
Assets Management Group. These include
providing loans and transaction services to
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0

corporate and institutional clients and further
include non treasury operations of foreign
offices/entities.

Retail Banking: The Retail Banking Segment
comprises of branches in National Banking
Group, which primarily includes personal
Banking activities including lending activities
to corporate customers having Banking relations
with branches in the National Banking Group.
This segment also includes agency business and
ATMs

Insurance Business — The Insurance Business
Segment comprises of the results of SBI Life
Insurance Co. Ltd. and SBI General Insurance
Co. Ltd.

Other Banking business — Segments not
classified under (a) to (d) above are classified
under this primary segment. This segment also
includes the operations of all the Non-Banking
Subsidiaries/Joint Ventures other than SBI Life
Insurance Co. Ltd. and SBI General Insurance
Co. Ltd. of the group.

Secondary (Geographical Segment):

i) Domestic operations - Branches,
Subsidiaries and Joint Ventures having
operations in India.

ii) Foreign operations - Branches, Subsidiaries
and Joint Ventures having operations outside
India and offshore banking units having
operations in India.

Allocation of Expenses, Assets and liabilities

Expenses of parent incurred at Corporate Centre
establishments directly attributable either to
Corporate / Wholesale and Retail Banking
Operations or to Treasury Operations segment,
are allocated accordingly. Expenses not directly
attributable are allocated on the basis of the ratio
of number of employees in each segment/ratio
of directly attributable expenses.

3.2.2 The accounting policies adopted for segment

reporting are in line with the accounting policies
adopted in the parent’s financial statements with
the following additional features:

1) Pricing of inter-segment transactions
between the Non Banking Operations
segment and other segments are market led.
In respect of transactions between treasury
and other banking business, compensation
for the use of funds is reckoned based on
interest and other costs incurred by the
lending segment.

2) Revenue and expenses have been identified
to segments based on their relationship to
the operating activities of the segment.

3) Revenue and expenses, which relate to the
enterprise as a whole and are not allocable
to segments on a reasonable basis, have been
included under “Unallocated Expenses”.
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3.2.3 WeAR o

3.2.3 SEGMENT INFORMATION

O & : WA (SeEE) S

PART A: PRIMARY (BUSINESS) SEGMENTS:

T G FUURETEE | FRORE/ AR ST | GEw dmaama (o dfEuRees | uRem I
Business Segment Treasury Corporate / Retail Insurance Other Elimination TOTAL
Wholesale Banking Business Banking
Banking Operations

AT 25019.96 45337.75 58612.55 16016.57 2857.09 — 147843.92
Revenue (30621.88) (39847.90) (44757.02) (16120.65) (2401.99) (=) (133749.44)
gRuTH -1404.68 8240.18 15547.80 330.39 791.53 — 23505.22
Result (4408.86) (7762.42) (9021.20) (272.78) (-76.75) (=) (21388.51)
S (319) — — — — — — —
Unallocated (Income) (—) (=) (—) (—) (=) (=) (102.39)
ST (359) — — — — — — 3585.46
Unallocated (Expenses) (=) (—) (—) (—) (—) (=) (2808.87)
ReTer are (FEe) — — — — — — 19919.76
Operating Profit (PBT) (=) (=) (=) (—) (—) (—) (18682.03)
E — — — — — — 8739.82
Taxes =) (=) (=) =) (=) (=) (6668.38)
STRTEROT aret/g1f — — — — — — —
Extraordinary Profit/Loss (—) =) =) (=) (—) (—) (—)
e ama — — — — — — 11179.94
Net Profit (=) (—) (—) (=) (—) (—) (12013.65)
A GO

Other Information:

e el 416212.50 535879.58 637695.87 39722.33 7354.53 — 1636864.81
Segment Assets (420007.04) (449429.89) (535117.22) (27985.44) (8420.28) (—) (1440959.87)
ST et = = = = = = 11033.44
Unallocated Assets (=) (—) (—) (=) (—) (=) (9184.10)
Fa stfaar — — — — — — 1647898.25
Total Assets (=) (=) (=) (—) (—) (=) (1450143.97)
@’S’é’qﬁﬂl 202393.63 496020.54 766973.70 37517.06 4477.68 — 1507382.61
Segment Liabilities (181831.11 ) (440814.86) (664634.16) (26080.52) (5458.20) (=) (1318818.85)
e Foand — — — — — — 57044.39
Unallocated Liabilities (—) (=) (=) (—) (—) (—) (48189.54)
Erkeni — — — — — — 1564427.00
Total Liabilities (—) (—) (—) (—) (=) (—) (1367008.39)

v @ : fydioew (dmfees) @

PART B : SECONDARY (GEOGRAPHIC) SEGMENTS:

foaor 2t wferem fovft famem Bt
Particulars Domestic Operations Foreign Operations Total
AT 1,40,649.70 7,194.22 1,47,843.92
Revenue (1,28,347.46) (5,504.37) (1,33,851.83)
STt 14,88,178.32 1,59,719.93 16,47,898.25
Assets (13,11,718.84) (1,38,425.13) (14,50,143.97)

i) em/Em oA ¥g ¢ enfidEi/ade & e i 31 A 2011 @R

ii) FeH § fRu M ews fred o F €

i) Income/Expenses are for the whole year. Assets/Liabilities are as at 31st March 2011.
ii) Figures within brackets are for previous year.
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ot 3. Ao, yoiy e

A)

B)
i)

ii)

0

Related Party Disclosures:

Related Parties to the Group:

JOINT VENTURES:

1. GE Capital Business Process Management
Services Private Limited.

2. C - Edge Technologies Ltd.

3. SBI Macquarie Infrastructure Management
Pvt. Ltd.

4. SBI Macquarie Infrastructure Trustee Pvt.
Ltd.

5. Macquarie SBI Infrastructure Management
Pte. Ltd.

Macquarie SBI Infrastructure Trustee Ltd.
7. Oman India Joint Investment Fund -
Management Company Pvt. Ltd.
8. Oman India Joint Investment Fund — Trustee
Company Pvt. Ltd.
ASSOCIATES:
Regional Rural Banks
Andhra Pradesh Grameena Vikas Bank
Arunachal Pradesh Rural Bank
Cauvery Kalpatharu Grameena Bank
Chhatisgarh Gramin Bank
Deccan Grameena Bank
Ellaquai Dehati Bank
Meghalaya Rural Bank
Krishna Grameena Bank
Langpi Dehangi Rural Bank
. Madhya Bharat Gramin Bank
. Malwa Gramin Bank

PPN PP E

[
N - O

. Marwar Ganganagar Bikaner Bank

. Mizoram Rural Bank

. Nagaland Rural Bank

. Parvatiya Gramin Bank

. Purvanchal Kshetriya Gramin Bank

T Y
N O U W

. Samastipur Kshetriya Gramin Bank

. Saurashtra Gramin Bank

. Utkal Gramya Bank

. Uttaranchal Gramin Bank

. Vananchal Gramin Bank

22. Vidisha Bhopal Kshetriya Gramin Bank

Others
23. The Clearing Corporation of India Ltd.
24. Bank of Bhutan Ltd.

25. S. S. Ventures Services Pvt. Ltd. (upto
15.03.2011)

26. SBI Home Finance Ltd.
Key Management Personnel of the Bank:

1. Shri O. P. Bhatt, Chairman (upto 31.03.2011)
2. Shri S. K. Bhattacharyya, Managing Director
(upto 31.10.2010)

3. ShriR. Sridharan, Managing Director

NN ==
= O © @
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3.3.2 Related Parties with whom transactions were entered into
during the year:

3.3.2 9 % 9 = uell @ weeA fRe T
TR A (TTH) |8 % 3183 9 & SR ‘§hR 51 e

I’ % & W Haiferd veii o Teie § S Hend [oheuT 3Tufe e
21 TG W 18 F TR 5 o ST9R WE Feed Fifish
T 37k Saiferal o o & SehL-Teh Heie bl HaHfa et oea
T TR TRUT TR T @ | 31 feyereor e 2

1. T SFAarey fo.

No disclosure is required in respect of related parties,
which are “state controlled enterprises” as per
paragraph 9 of Accounting Standard (AS) 18. Further,
in terms of paragraph 5 of AS 18, transactions in the
nature of banker-customer relationship are not
required to be disclosed in respect of Key Management
Personnel and relatives of Key Management Personnel.

2. % AT Other particulars are as under:
3. UHSISTE ToATeR SRR A . o .
Seperarty o for 1. C-Edge Technologies Ltd.
4. TwalE ARG, A 2. GE Capital Business Process Management
5. Ueererl TEeiars sprg e dHse e far. Services Pvt. Ltd.
6. Uearerl TEeare gIprg e 2w fo. 3. SBIMacquarie Infrastructure Management Pvt. Ltd.
7. ST el SR TARHR BE - yaeT HE o, . 4.  SBI Macquarie Infrastructure Trustee Pvt. Ltd.
8. 3l 2fe ST T b - o SR o 5. Macquarie SBI Infrastructure Management Pte. Ltd.
9. % s fol’;é B 6. Macquarie SBI Infrastructure Trustee Ltd.
’ ‘11\2"171 y 7. Oman India Joint Investment Fund — Management
10. T9. 9. 59 989 f1. (15.03.201 1 6) Company Pvt. Ltd.
I, uq e o7E 8 wigAy fo. 8. Oman India Joint Investment Fund — Trustee
12. ot 3. . w2, 37eme7 (31.03.201 1 ) Company Pvt. Ltd.
13. i 79, %. veerr, ¥ fRe (31.10.2010 7%) ’ gagk\‘;f ]ih“tag“d_- Lt (unto 15.05.2011)
o . S. S. Ventures Services Ltd. (upto 15.03.
14. o 3R, 4, ?HH 11. SBI Home Finance Ltd.
3.3.3. A9 3R 9w wivra: 12. Shri O. P. Bhatt, Chairman (upto 31.03.2011)
frarry szt e 13. Shri S. K. Bhattacharyya, Managing Director (upto
. 315/11 ;Egm Rl 31.10.2010)
q 14. Shri R.Sridharan, Managing Director
3R AR S8
daeht 3.3.3  Transactions and Balances:
" Particulars Associates/ | Key Man- Total
STAT-TIRTAT # 52.09 0.04 52.13 Joint agement
(112.99) (—) (112.99) Ventures | Personnel &
3T 3TAE # 10.62 — 10.62 their relatives
(21.94) (—) (21.94) Deposit# 52.09 0.04 52.13
fefererr # 429 — 4291 () =) (PAe),
(2694) (_) (2694) Other Liabilities# 10.62 — 10.62
e — — - (21.94) (=) (21.94)
Investments# 42.91 — 42.91
— =) =) =) (26.94) ) (26.94)
Hed AT - - - Advances # — — —
(4.00) (—) (4.00) =) =) =)
T =TT § = — — Interest paid $ — — _
(—) (—) (—) | (4.00) (—) (4.00)
AT % &9 8 2.80 — 2.80 Interest received $ — — —
S § 69 | )| 69 = = =
Income earned by 2.80 — 2.80
3 3T § = — — way of Dividend $ (5.96) ) (5.96)
(0.05) (=) (0.05) Other Income § — — —
AT § 150.34 — 150.34 (0.05) =) (0.05)
(144.48) (—) (144.48) Other Expenditure $ 150.34 — 150.34
¥ HferaTd § 14233 0.60 142.93 (144.48) ) (144.48)
(146.83) (0.63) (147.46) Management Contract $ (142.33] (0.60) (142.93)
- . 146.83 0.63 147.46
(et § faw U 3RS e 7 & ) . . . .
(Figures in brackets pertain to previous year)
# 31 el 7 fReffe & argem 9w # Balances as at 31st March
$ = b AR $ Transactions for the year
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3.4 ‘R:é‘ 8 3.4 Leases:
fereefier e Finance Leases
1 37T 2001 =t =1 3H* yved, fovitar wegt W W Assets taken on Financial Leases on or after 1°* April
et : 37 ot veet &1 =a e femr e 2001: The details of financial leases are given below:
FarerToT 1 o Particulars Current
Year
~ATH TZZT YITATT Sehran
o N h Total Minimum lease payments outstanding
AR Ues Less than 1 year 0.43
RLL 0.73 1 to 5 years 0.73
5 & S SEY sk - 5 years and above —
3 1.16 Total 1.16
3 = AN Interest Cost payable
| 95 9 &g 0.11 Less than 1 year 0.11
1§55 0.10 1 to 5 years 0.10
5 7§ ot e ot . 5 years and above —
Total 0.21
d 0.21
- Present value of minimum lease
A A LT ST Bl S T payments payable
| &S 9§ & 0.32 Less than 1 year 0.32
| 9599 0.63 1 to 5 years 0.63
5 g9 3 3TY AH _ 5 years and above —
5@ 0.95 Total 0.95
aReTeT Tt Operating Lease*
; @\WWW A 3 3y fpomnd Premises taken on operating lease are given below:
Particulars Current | Previous
g\ Year Year
EL) EL)
Not later than 1 year 126.64 73.67
| = 7 126.64 73.67 Later than 1 year and not
| 999 5 9% a 208.43 170.38 later than 5 years 298.43 | 170.38
595 T S 63.62 51.12 Later than 5 years 63.62 51.12
Total 488.69 295.17
3l 488.69 295.17
) . Amount of lease payments
T Y o o T @it ard # recognised in the P&L Account
TS Wt S & A 145.85|  78.25 for the year. 145.85 |  78.25
TR Teet § 7% &Y T Frafer UfRER 31K =T% STErS Operating leases primarily comprise office premises
e § St e THEA & faered & FTER JHFFIT and staff residences, which are renewable at the option
@i of the group entities.
! . * In respect of Non-Cancellable leases only.
* A GE el g-aTet el & Hay | P Y
: ; 3.5 Earnings per Share:
3.8 : h gkp b d diluted
. . ., The Bank reports basic and diluted earnings per equity
ol 3 et 20 - ‘fe R 3 %‘ﬂi{‘”{ Seereh g share in accordance with Accounting Standard 20 -
REH qd S Hw 1 T AT Y e 21 o 3 &I, “Earnings per Share”. “Basic earnings” per share is
U e T ST i BISHT THTAT FfFaSt TR i computed by dividing consolidated net profit after tax
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IR STH AT | 3TeT Hleh Ui TR G T FHt 70T

i E 21

foreRur e | frwenad
e 3R W feR g

A et SR 3 P 0T 5 e

T RT3 s WA A E. | 63,49,52,049 | 63,48,80,626
i TS Hf SR 3 Y MO

& fore gt i e o

Fi e 63,49,52,049 | 63,48,80,626
frreret T (TreT 1 BIgaH)

(g H) 10684.95 11733.83
3l TR @ 379 (%) 168.28 184.82
& 3t T8 Hfd IR 3 (3) 168.28 184.82
3fer SreR A e (3) 10.00 10.00

3.6 I UL HA KT AW THITT

) o & Sive, i s FHESE 3 g7 T 1398.06
FUg e a8 T 1315.71 US4 by 7T 9] &1 3

g @1d | AW fre Tu)
1) @ 7l § STTeafid o anfi i a1 1 Hea e fre
atferent # fean T &:
31 W 2011 | 31 W 2010
feramm it farfer i fafey
% AIAN | AR
arreafiTe & kst
3Tl 3TN & foTT Frarem 118.35 310.73
Bre & ey 1 0
T 3 R 1 I 9.41 52.57
A e  forw wrae 308.43 1837.31
refeprefi= FHHET fEqamat
& foTe raem 1943.24 1462.44
I 552.11 846.56
R 2931.54 4509.61
TR Y AT
3 S R R 31.73 32.46
gfofea W = 1034.68 611.65
¥4 427.60 431.92
= 1494.01 1076.03
Traer emeafi & anfaai (SFamd) 1437.53 3433.58

(other than minority) by the weighted average number
of equity shares outstanding during the year.

Particulars Current Previous
Year Year

Basic and diluted

Weighted average number of

equity shares used in computing

basic earning per share 63,49,52,049 | 63,48,80,626

Weighted average number of

shares used in computing

diluted earning per share 63,49,52,049 | 63,48,80,626

Net profit (Other than minority)

(in crores) 10684.95 11733.83

Basic earnings per share %) 168.28 184.82

Diluted earnings per share (3) 168.28 184.82

Nominal value per share (3) 10.00 10.00

3.6 Accounting for taxes on Income:

i) During the year, ¥ 1398.06 crores has been debited
[Previous Year, ¥ 1315.71 crores had been
credited] to Profit and Loss Account by way of
adjustment of deferred tax.

ii) The break up of deferred tax assets and liabilities
into major items is given below:
As at As at
Particulars 31-Mar | 31-Mar
2011 2010

Deferred Tax Assets
Provision for non performing assets | 118.35 310.73
Ex-gratia paid under Exit option 9.41 52.57
Provision for wage revision 308.43 | 1837.31
Provision for long term
employee Benefits 1943.24 | 1462.44
Others 552.11 846.56
Total 2931.54 | 4509.61
Deferred Tax Liabilities
Depreciation on Fixed Assets 31.73 32.46
Interest on securities 1034.68 | 611.65
Others 427.60 | 431.92
Total 1494.01 | 1076.03
Net Deferred Tax Assets/
(Liabilities) 1437.53 | 3433.58
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3.7 InfRaat ot ATATHTIAT: 3.7 Impairment of assets:
%mmﬁgﬁaﬁ 9 % S, STRAAT 957 STIETH=dT & In the opinion of the Management, there is no
. > sy impairment to the assets during the year to which
I T , T & o 2= il Accounting Standard 28 — “Impairment of Assets”
SHTHHTAC Fﬂ"l@l applies.

3.8 TG, 3TTeh{He AT 31} STTehfieh iaar
W) YA T SET-3TET fereruT:

3.8 Provisions, Contingent Liabilities & Contingent Assets:

a) Break up of provisions:

o Ty | froem a5 Particulars Current |Previous
Year Year
%) ( ) a) Provision for Income Tax
& forg e 7341.56 | 7980.75 (current tax) 7341.56 | 7980.75
) AR (AR B ) b) Provision for Income Tax
% fou e 1398.06 | (1315.71) (deferred tax asset) 1398.06 |(1315.71)
) 31'1’&"?[ A F (9.39) . ¢) Fringe Benefit Tax (9.39) —
%) - R ST 9.58 334 d) Provision for other taxes 9.58 3.34
: - e) Provision for Non-
%) % forg Performing Assets 10870.00 | 6228.77
LRI 10870.00 6228.71 f) Provision on Restructured
9)  qAEEa el & fo mmEee 386.20 825.77 Assets 386.20 | 825.77
B) AH AR W IEEH 1261.35 152.67 g) Provision on Standard Assets | 1261.35 152.67
W) fafwe § e ¥ h) Provision for Depreciation
e g9 766.10 | (1355.10) on Investments 766.10 |(1355.10)
3 e 36'1 | 264.1 - i) Provision for Other Assets 36.11 264.80
5[) Total 22059.57 (12785.29
3yl 22059.57 | 12785.29

- (Figures in brackets indicate credit)
(FSF & AHS hise aud §1)

b) Floating provisions:

W) SR qraam:
Particulars Current | Previous
e a9 | frger o Year Year
F) s 645.17 51464 a) Opening Balance 645.17 514.64
b) Additi duri th 9.15 163.42
Q) g8 % T IR 9.15 163.42 ) M R S
. c¢) Draw down during the year 175.11 32.89
M T F R e § 175.11 32.89 ghey
. d) Closing balance 479.21 645.17
¥)  ifg 9 479.21| 645.17
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M) SR SIS 3 3Tt anfaat s feawo: c) Description of contingent liabilities and contingent assets:
Fad. | fao dfere fram Sr. No | Particulars Brief Description
L R 1 Claims against the Group The parent and its constituents are
l R foeg T8 < o A SEEIR ST 5 7 Sl 3 3 not acknowledged as debts | parties to various proceedings in the
FETH aﬁ-{aﬁgﬁqﬁ% Heo fafieT FrfaTedl § T v E ) T I T normal course of business. It does not
y y expect the outcome of these
suiie 7 & 6 & et & 9o & proceedings to have a material
ifeareh ftiepet o W S ferchar Reerfeal, adverse effect on the Group’s financial
y y conditions, results of operations or
RETer IR 2 TR Farel W ge i o
ES—— = s 2 Liability on account of The Group enters into foreign
z GIRR &l e o et am o A SATAF outstanding forward exchange contracts, currency options,
% U1 2FaTT TR ¥ foaeht e sifewr, g3 fome, exchange contracts forward rate agreements, currency
o AR swaps and interest rate swaps with
AR W W, T T = & inter-bank participants on its own
FATE | AT A et ) aferga s account and for customers. Forward
& g FNEN exchange contracts are commitments
g ) ¥ e TR G a1 to buy or sell foreign currency at a
%W%E;Tﬁﬁqﬁﬁm@ﬁﬁafﬁﬂ future date at the contracted rate.
! Currency swaps are commitments to
U 6 SR T T A1 o ol g g exchange cash flows by way of
S/ e U % w9 F AT T 56 & interest/principal in one currency
il . against another, based on
fere €1 st o fafema o gl fem predetermined rates. Interest rate
fafg Te SR e X Al JaTE & swaps are commitments to exchange
b Y W fixed and floating interest rate cash
& | ST e, 3 s, 2aradi flows. The notional amounts that are
Y i o fopar e 3, Gl & s sy % recorded as contingent liabilities, are
. . typically amounts used as a
TReher & A AIES o & 4 e fafire benchmark for the calculation of the
TR interest component of the contracts.
3 Guarantees given on behalf | As a part of its commercial banking
3 e, ol el gfeal, Wit aen | a1 anfvifaes S sy & sieid T of constituents, acceptances, | activities, the Group issues
Pt it 5 o - endorsements and other documentary credits and guarantees
SR REUSLRS STQﬁ% kN 0 SRR S obligations on behalf of its customers.
T E | O T F TR F ACH R Documentary credits enhance the
Reff ot N credit standing of the customers of the
R (A A Group. Guarantees generally represent
T 3T STYATHA 21t & 3 A TTeeh a1 fadr irrevocable assurances that the Bank
! ! will make payment in the event of the
1 T e 1 ot e e e & customer failing to fulfil its financial
o Ut Reafey F 31 A FHTI or performance obligations.
i . . 4 Other items for which the The Group is a party to various
4 71 % e Fore, o ot | g fafore e frefeon mret, et g amdied Group is contingently liable | taxation matters in respect of which
w9 ReR 2 | FERER S, 0w | TR R SRR appeals are pending. These are being
. contested by the Group and not
T fopem <71 1 & St 79 for, i e provided for. Further the Group has
T | T IR 3 e 5 e made commitments to subscribe to
i ﬁ@aﬁg by giﬁ%mm% shares in the normal course of
PiER Pl S I business.

o) 3T SHRAS I A, =rEre/iee % iy /
AT & STe GHEdal, e & e, i o wi S,
QT STEAATd, Waifer wedt I AT FEra & SR 3 3
390 T St oft Reafe &1, % e o S 21

T) ATehTIeh AT o Wi YTALN=T el SAR-IGE :
o au | fugen ad
&®) AU 493.26 303.95
@) a§ & NE qRadq 191.14 215.30
M) af F WA e § 228.35 25.99
o) Iifew o 456.05 493.26

4 a9 TN HT HRET

o o 2, At frmeft WE o SR S @ aehre i
% Hfeawor &1 3ifaq &9 fez T3 | 997 Geied & fow fer g

d) The contingent liabilities mentioned above are
dependent upon the outcome of court/arbitration/out
of court settlements, disposal of appeals, the amount
being called up, terms of contractual obligations,
devolvement and raising of demand by concerned

parties, as the case may be.

e) Movement of provisions against contingent liabilities:
Current | Previous

Year Year

a) Opening Balance 493.26 | 303.95
b) Additions during the year 191.14 | 215.30
c¢) Draw down during the year 228.35 25.99
d) Closing balance 456.05 493.26

4  Wage Agreement Implementation:

During the year, the disbursement of arrears of wages
was finalized in accordance with the ninth Bipartite
Settlement. An amount of% 1,078.97 crores was written
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e o U1 o S B 9, 31 71 201 | 3 e g A
% SR e & oY TS I+ TId | T 1078.97 H4e i Uf¥
1 Feroa foha 1T @ | 39 SAfARer IRdia R 5 gr I
% S TS g feIy TAqe o % T T 168.98
FUS FI N J&H I TE |

Tl L2 F 31 ISR F FHAEt b 37 wfas ffy 3
I § Hefed el gar <gan, {59 faea & 99a @ier
fomam T 31N S T 470.80 S @, T fowiy w2
I T TR o T @I T § e b e v
e wraar” o & wfiret o T @

g fiod S & uRua et wHie S i
42/21.01.02/2007-08 % fRemER Réwee freda o
T I HET TN @ SR 34 W P KT S AT Hu
F A qAT T R

TEHiueTE 5 W 9 S S s § T

T - TR famlia faewr i gemear SR Sugsaar |
ﬁs‘wasﬁ%wwﬁ el et S ST
¥ a7 facl e § Sheefan TG SR e
& W TeEpl G ¥, 4@ wifed feh R
FeRetaRteT FE fRar T 2

T 21 A A # W@ o Rod &% % Rl
F ITHR FHIABT Teell SR fpu M E -
Hiwe! N Iooi@ &I R T

(famerT gtzn)
(Dlwakar ta)
EECRERNED 317‘2 7= faw sifeerd

Managing Director & Chief Financial Officer

(T. FT FAR)
(A. Krishna Kumar)

yeiy fgers 3 TR Srfuers (T St
Managing Director & Group Executive (NB)

(et S, )
(H. G. Contractor)
yeiy fRers 3 TR S (st SfhT)
Managing Director & Group Executive (IB)

(3. sfter)
(R. Sridharan)
yely e o wg SEves (Tedr ud et

Managing Director & Group Executive (A&S)

(wefta =iterd)
(Pratip Chaudhuri)
37eqe]

Chairman

back to the Profit & Loss Account of the group during
the year ended on 31 March 2011 being excess
amount of provision for wage revision. Further, an
amount of¥ 168.98 crores was provided by SBI during
the year for “Special Balancing Allowance”.

The past service liability in respect of provident fund
and pension payable to employees of e-SBIN taken
over on merger amounting to ¥ 470.80 crores is an
exceptional item and included in the head of “Payment
to and provisions for employees” in the consolidated
profit and loss account.

In accordance with RBI circular DBOD NO.BP.BC.42/
21.01.02/2007-08 redeemable preference shares are
treated as liabilities and the coupon payable thereon
is treated as interest.

Additional statutory information disclosed in separate
financial statements of the parent and the subsidiaries
having no bearing on the true and fair view of the
consolidated financial statements and also the
information pertaining to the items which are not
material have not been disclosed in the consolidated
financial statements in view of the general
clarifications issued by ICAIL

Previous year’s figures have been regrouped/
reclassified, wherever necessary, to conform to current
period classification. In cases where disclosures have
been made for first time in terms of RBI guidelines/
Accounting Standards, previous year figures have not
been mentioned.

=t faf 3 gl R & TR

In terms of our Report of even date
Fi SheaTuitaTeT TUE firsst

For Kalyaniwalla & Mistry

Chartered Accountants

(forTR 3T, BgaT)
(Viraf R. Mehta)

Partner

Ha&dl A% / M.No. 32083

%Y GSehtuT §. / Firm Registration No. 104607 W
FIAHT, 17 TS, 2011

Kolkata, 17th May 2011
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URAT W 9 (WfRd) STATE BANK OF INDIA (CONSOLIDATED)
31 e 2011 o HUTE 99 o o0 kel yarg faawor

CASH FLOW STATEMENT FOR THE YEAR ENDED 31ST MARCH 2011

(% &R H)
(X in thousand)

31.3.2011 0 HHTE o8
Year ended 31.3.2011

31.3.2010 I HATE oY
Year ended 31.3.2010

4 4

1. uftere wRied™ | Thdl yaEg

CASH FLOW FROM OPERATING ACTIVITIES 43900,13,17 (8372,38,53)
1. fafue wrlee | Tehdl yaE

CASH FLOW FROM INVESTING ACTIVITIES (1646,01,95) (1344,61,47)
II1. fa=raoor ShrdeheTd | el UaTe

CASH FLOW FROM FINANCING ACTIVITIES 1251,55,95 (3272,61,32)
1v. faffa ge-dg T&dt ware

CASH FLOW ON ACCOUNT OF EXCHANGE FLUCTUATION (32,08,81) (418,21,12)

TRt Td Tohal Huqed W e afterd

NET CHANGE IN CASH AND CASH EQUIVALENTS 43473,58,36 (13407,82,44)
V. hdt Td Tohdt WAQed - a8 o ARY

CASH AND CASH EQUIVALENTS - OPENING 111853,87,12 125261,69,56
VI. Tohdl T& Tohdl Wqed - a6 o 3fq |

CASH AND CASH EQUIVALENTS - CLOSING 155327,45,48 111853,87,12
1. UREe HEedT | Tehdl YaTg

CASH FLOW FROM OPERATING ACTIVITIES

R g4 @ @Y Net Profit before taxes

TN ADJUSTMENT FOR:

HIg™ Yook Depreciation charge

TR arfeal & fosra W (o) /& (F/e) (Profit)/Loss on sale of fixed assets (Net)
AR el & foTu @™ Provision for NPAs

Y Tl % T grae= Provision for Standard Assets

IRa H 79l W YeIg™ Depreciation on Investments in India

9RA % SMel a9l W YeIg Depreciation on Investments OQutside India
Tafaemi o fosma (a9 /@1t (et (Profit)/Loss on sale of investments (Net)
Tarfemt %Wﬁﬂ TR (eM9)/MH  (Profit)/Loss on revaluation of investments
3T M@l W WEs™ Provision on other assets

3T YrE¥E Other Provisions

T8 & IRA sufefad sTeafiE o e

Deferred Revenue Expenditure written off during the year

el R Hewd sa (foxia wrdea)

Interest paid on Bonds (Financing Activity)

AR ¥ 9 e o (Few wrieen)

Dividend/Earnings from Associates (Investing activity)
Ja&d Taxes Paid

3T A / SUB TOTAL

FHESE Adjustment for:

SHIRE # Q'i%/(ﬁlo":ﬁ) Increase/(Decrease) in Deposits
SYREE o gfg/(FH) Increase/(Decrease) in Borrowings
fafami # (a‘@)/ﬁh":ﬁ (Increase)/Decrease in Investments
i | (Q’F@)/EFH'T (Increase)/Decrease in Advances

19424,76,53

1380,55,16
20,74,79
11256,20,62
1261,34,96
741,90,27
24,19,63
(3091,75,23)
135,12,21
2,58,95
33,51,48

18,22,03
4031,45,63

(223,26,31)
(7672,20,51)

27343,40,21

139097,91,98
13575,75,03
(4131,61,41)

(148156,11,54)

18402,21,30

1321,56,46
9,94,81
6228,77,13
152,67,07
(1243,27,73)
(111,82,57)
(4930,43,83)
(3022,98,14)
129,13,12
961,43,45

6,90,26
3520,54,39

(229,52,26)
(8444,43,35)

12750,70,11

104476,23,82
14032,55,34
(31757,08,01)
(125368,02,88)
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(RTRH)
(X in thousand)

31.3.2011 I HHTE o8
Year ended 31.3.2011

31.3.2010 I HATE o9
Year ended 31.3.2010

II.

III.

Iv.

O EORIE ﬁ?qﬁﬂﬁﬁg@(ﬂ?ﬁ) Increase/(Decrease) in Other Liabilities & Provisions
T et § (%)/ﬂ"ﬂﬁ (Increase)/Decrease in Other Assets

TR hTHeheld §RT SUTsd ot el (W)
NET CASH FROM / (USED IN) OPERATING ACTIVITIES

fafream wrieReTa ¥ TehRdl YaTE

CASH FLOW FROM INVESTING ACTIVITIES
HEAE & fafrae ¥ (ghs)/m
(Increase)/Decrease in Investments in Associates
g fafram = aifSa om

Income earned on such Investments

s/ el § (gfg) /e

(Increase)/Decrease in Fixed Assets

fafam™ FEdweT gRT Sucey e T e TRt
NET CASH USED IN INVESTING ACTIVITIES

femaiouT SR | Aehdl YaTE

CASH FLOW FROM FINANCING ACTIVITIES
oSt frfe & wma o

Proceeds from issue of Capital
EIEREEY
Issue of Bonds
M Sie ™
Repayment of Subordinated Bonds
el W Hed =AS
Interest Paid on Bonds
ST A IH W H A
Dividends Paid including tax thereon
T .
Dividends tax Paid by subsidiaries
fawfar weiweT ¥ / (vga) THae T@dt
NET CASH FROM / (USED IN) FINANCING ACTIVITIES

faffma SAR-=e™ & wRUT Tahdr yaTg
CASH FLOW ON ACCOUNT OF EXCHANGE FLUCTUATION
foeft qar fafrme Rt

Foreign Currency Translation Reserve

s=-faaelt g ael & ge

Others-Revaluation of foreign currency bonds

faf e SaR-we™ % &R fae Tewdl waE
Net Cashflows on A/C of Exchange Fluctuation

27849,87,35
(11679,08,45)

43900,13,17

4,95,69
223,26,31
(1874,23,95)

(1646,01,95)

27,68

6838,98,00

(4031,45,63)
(1420,22,28)

(136,01,82)

1251,55,95

(13,55,15)
(18,53,66)

(32,08,81)

14131,77,63
3361,45,46

(8372,38,53)

547,79,04
229,52,25
(2121,92,76)

(1344,61,47)

38,50
3437,46,26
(289,00,00)

(3520,54,39)
(2821,38,33)

(79,53,36)

(3272,61,32)

(54,32,29)
(363,88,83)

(418,21,12)
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(X TR H)
(X in thousand)

31.3.2011 < HATE oY
Year ended 31.3.2011

31.3.2010 ! HATE oG
Year ended 31.3.2010

V.

VL

T8 o ARH T Thal TS Thal TG
CASH AND CASH EQUIVALENTS - OPENING

o TR (3 faelt e e ol wfEf @)
Cash in hand (including FC notes & gold)

Ity Rt o # s wfyt

Balances with Reserve Bank of India

St H s UfEt qon W@ W w ety gEe W gfadd afimt
Balances with Banks & Money at Call & Short Notice

4T TOTAL

9 o HUIA UT Tehal Ua Tehal

CASH AND CASH EQUIVALENTS - CLOSING
RReE|

(zud fogeh St A qon @l afffm 8)

Cash in hand

(including FC notes & gold)

TR R s § s aimt

Balances with Reserve Bank of India

St H s UfyEt qon W W w etey gEe W gfaed afiEt
Balances with Banks & Money at Call & Short Notice
A TOTAL

8657,22,06

73538,36,00

29658,29,06

111853,87,12

9148,70,38

110201,13,02

35977,62,08

155327,45,48

5462,49,27
68698,57,39

51100,62,90

125261,69,56

8657,22,06
73538,36,00

29658,29,06
111853,87,12

(fearere 1)

(Diwakar Gupta)

veiy frewe $iR g fam stfeerd

Managing Director & Chief Financial Officer

(T. FoT FAR)
(A. Krishna Kumar)

yeiy e 3 g e (T St

Managing Director & Group Executive (NB)

(v <f. T
(H. G. Contractor)
oy Ry o 99 FEues (S sfhT)
Managing Director & Group Executive (IB)

(3R, sfter)
(R. Sridharan)
yely e o wg SEue (Fedr ud erHfE)

Managing Director & Group Executive (A&S)

(weftar =iterd)
(Pratip Chaudhuri)
37eqey

Chairman

=it fafer a6t gt e & S1Em

In terms of our Report of even date

Fd Td SmeaTvitaren wug e

For Kalyaniwalla & Mistry

Chartered Accountants

(ferTeR 21, Wgam)
(Viraf R. Mehta)
RIS

Partner

gl A% / M.No. 32083

W USieuT §. / Firm Registration No. 104607 W
icrbrar, 17 8, 2011

Kolkata, 17th May 2011
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wufera fawfiar faeron
TR T ET-UiieTeh hi Rure

AT e da & fHewrew arg @

.

T AT R2 S (39 §F), s eI, geaitE
R Hg I (39 9YR) 31 W 2011 # Rafq F
SIUR HAfRd qoF-T 3R W i H g wHfed
A T QI W qoT Hfshd Tehdl JaTg foraor s udtetor

I. TR §fed 14 (3iwe) SR AE-ule 3R -
Tt d% F @,

1. 3 oe-ules gR o TR 28 (SRaRH)
T, 25 (T=) WeAlE SN 8 (3M3) W
STl & oRETdfRE @,

iii. 2 (31) eFgifed, o | (TF) wea & el
T |

3 gifed o e 9% gev & el § ek 3
FAT e foefa faewoil o wge & e geEal @
TR 31 faeia S & SR W d9R e 7 )
AN e, o79e oiar-udien & & 3TER W 3 fawia
fereRull T 37U SR Feq BT 2

T STUAT TRT-UET-hred A Srrar weed -
Tl W % IMER W AT 21 3 TR F Sfaia T8
7B T ST 2 o6 §H STU eir-udien & IS 39 Feh
FT 3R 3H 39 bR frowfed Y, fd a7 9 w9
T 39 aR § 3w @ 9 {5 fachy foao R aw §
frrerifea Raife e+ & rgaR dar fpe Tu &, sud fome -
a5 TaE FE o faeRer T fRw T §) or-uden |
YT & Tmeda 3 focha faawol # gepdishtor e Freat
P FA-TT0T SUR W S Gt @1 oEr-wle &
ST Here g Fge oRal-faidl qer I STehel
frafeor qen v focfia faeror &t geqfa & qeaiea o
fepan St €1 o forearg @ o g oiar-wlen 1 gEr
Al % foTT weh gy e JeH e § |

T 13 3 T ol el & W1y A% & fawha
foraeoii =t crer-udhen # 2, s fowia e §

AUDITOR’S REPORT ON THE
CONSOLIDATED FINANCIAL
STATEMENTS

TO THE BOARD OF DIRECTORS,
STATE BANK OF INDIA

1.

We have examined the attached Consolidated
Balance sheet of State Bank of India (the Bank),
its subsidiaries, associates and joint ventures (the
Group) as at March 31, 2011, and the Consolidated
Profit and Loss Account and the Consolidated
Cash Flow Statement for the year then ended in
which are incorporated the :

i.  Audited accounts of the Bank audited by
14 (fourteen) Joint Auditors including us,

ii. Audited accounts of 28 (twenty eight)
subsidiaries, 25 (twenty five) Associates and
8 (Eight) joint ventures audited by other
auditors,

iii. Unaudited accounts of 2 (two) subsidiaries
and 1 (one) associate.

These Consolidated financial statements are the
responsibility of the Bank’s management and have
been prepared by the management on the basis of
separate financial statements and other financial
information of the different entities in the Group.
Our responsibility is to express an opinion on
these financial statements based on our audit.

We conducted our audit in accordance with
generally accepted auditing standards in India.
These Standards require that we plan and perform
the audit to obtain reasonable assurance whether
the financial statements are prepared, in all
material aspects in accordance with identified
reporting framework and free of material
misstatements. An audit includes, examining on
a test basis, evidence supporting the amounts and
disclosures in the financial statements. An audit
also includes assessing the accounting principles
used and significant estimates made by
management, as well as evaluating the overall
financial statements. We believe that our audit
provides a reasonable basis for our opinion.

We have jointly audited the financial statement of
the Bank along with 13 other joint auditors, whose
financial statements reflect total assets of
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31 A= 2011 & % 1,223,736 HUS H Fa siar
#HRZ 97,219 Fg i Fol T R 3 ARG Hf g
% & fau ¥ 36,685 FUT i U & fraa Tt v
femame T €1

T g ST, WeAfEl SR T i % fawa
feoeott & orar olen 4@ @, W 31 A= 2011 @
% 4,37,099 ®E F ot Mt ST 52,145 IS i
Tl 3T 3 3t T B T e % frw R 3,614 B
% e T e femn T §) g fawd famwi @
T T 371 - TR 5 T 8, e R e
THT F TE & 3 i a9 T sl & wey # wwa
YTt 1 FaTe §, 39 SR H g 1w guf 9 9 o1
TRIT- Tl N e A Wi 2

T 2 () TSP, 3R | (ue) weartt & steramadfad
forettr feraott, f® 31 A 2011 &1 % 3,378 FUg &
e 3fea, T 153 U F Fo 319 SR S ahw i
T a9 & T (123) HUS & faa Tt yare yafdfa e
T &, o o o wlen § wnftrer fRen 2

29 R &ed © o gafend ot fereont &1, s yaied g1
TRATT IS AETRR T R i o Aee-21 -
"gufd facie faawor’, oRar AMe-23 'whfed fawia
feyeror & weafEt & frerer &1 o’ iR o qs-27-
“dgF I H fed @l facia RaR” &% STER, RdE
s S 7t Tuenst & FER dAR fBar W 2

Ut T 1 uRafda e 5T, g S e S
fofa faeolt &t sTget 18 - oraEn-fewfie & fewor
3.1.5 &1 3N ST HTd &, S FEER §

. IR IS s g 39T 9 Al SSrsiel/ady/
HH/16165/21.04.018/2010-11 fmis 18 e
2011 ¥ & T AR & STTHR I LA & HROT
Tdadf aut & Gay H sfaRed GvH @nE & SRoT
37,927.41 &g F AR A 3R T F Wik
AT

T, A RS d% & IRy i Sreaer .
80/21.04.018/2010-11 famiss 9 W=l 2011 &
STHR % F Tt SN Y9 T & ®9 H T 400
FUS & T ST HAT|

1,223,736 crores as at March 31, 2011, and total
revenue of T 97,219 crores and net cash outflows

amounting to ¥ 36,685 crores for the year then
ended.

We did not audit the financial statements of its
Subsidiaries, Associates and Joint Ventures whose
financial statements reflects total assets of
T 437,099 crores as at March 31, 2011, and total
revenue of ¥ 52,145 crores and net cash flows
amounting to ¥ 3,614 crores for the year then
ended. These financial statements have been
furnished to us, and our opinion, insofar as it
relates to the amounts included in respect of
other entities, is based solely on the report of the
other auditors.

We have also relied on the unaudited financial
statements of 2 (two) subsidiaries and 1 (one)
associate, whose financial statements reflect total
assets of T 3,378 crores as at March 31, 2011, total
revenue of ¥ 153 crores and net cash flows
amounting to ¥ (123) crores for the year then
ended.

We report that the consolidated financial
statements have been prepared by the Bank’s
management in accordance with the requirement
of the Accounting Standard 21 — “Consolidated
Financial Statements”, Accounting Standard 23 —
“Accounting for Investment in Associates in
Consolidated Financial Statements” and
Accounting Standard 27 — “Financial Reporting
of Interest in Joint Ventures” prescribed by the
Institute of Chartered Accountants of India and
the requirements of Reserve Bank of India.

Without qualifying our opinion, we draw your
attention to Note 3.1.5 of Schedule 18 Notes to
Accounts to the consolidated financial statements
regarding :

a. charge of ¥ 7,927.41 crores to Reserves on
account of the additional pension cost in
respect of earlier years due to wage revision
in accordance with the dispensation granted
by Reserve Bank of India to the Bank vide
their letter number DBOD/BP/No./16165/
21.04.018/2010-11 dated April 18, 2011,

b. deferment of gratuity liability of the Bank to
the extent of ¥ 400 crores in accordance with
RBI circular no. DBOD.BP.BC.80 /21.04.018/
2010-11 dated February 9, 2011,
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8.

T, IR RS d & uRe i Sreaey s e
80/21.04.018/2010-11 fediw 9 wwad 2011 &
SRR T Red o g o a9 (TEA) 15,
FHAR oA F WGEE AN B F o G T
FEYHT 1,885.24 g i T A HTAT

ot e adien 3 PE-fe fachg faaot w e

i wern # o sreramdfe g faaot ik

3ok TTH! BI 3 A TR W R S T aa

gH JSH &t T YA Td TRTHUT 6 SMER W AN
foar 3 6 dord wafed fachg faewor - ana &

A=A Tfigha oar-wden frgidl & ey wé e

e o W B 2

. 31 9 2011 B g ¥ % forw Wy @t fRafa &
Hay § THfAT o T,

@, i fafy % gard 99 % foT gug F gRfed o iR
g @ & gafhd o9 % geiy ¥

T T Ay B g 9 & T 9gg & e yaw &
THfehd TRl JaTE faeRer & Hey H)

F N H AT
FHeAiarer Ts el
T @Y

TR IR, Waar
qrfER

Tesdr 9. ;32083
B TefieRoT §. 104607W

T : PR
femia : 17 w2 201 |

Place
Dated

c. deferment of the gratuity and pension
liabilities of Domestic Banking Subsidiaries
to the extent of ¥ 1,885.24 crores in
accordance with RBI circular no.
DBOD.BP.BC.80 /21.04.018/2010-11 dated
February 9, 2011, and the exemption granted
by the Reserve Bank of India to the Bank
from applicability of provisions of Accounting
Standard (AS) 15, Employee Benefits.

Based on our audit and on consideration of the
reports of other auditors on separate financial
statements, the unaudited financial statements
and the other financial information of the
components and to the best of our information
and according to the explanations given to us, we
are of the opinion that the attached consolidated
financial statements give a true and fair view in
conformity with the accounting principles
generally accepted in India :

a. In the case of Consolidated Balance Sheet on
the state of affairs of the Group as at
March 31, 2011;

b. In the case of Consolidated Profit and loss
account of the consolidated profit of the
Group for the year ended on that date; and

c. In the case of the Consolidated Cash Flow
Statement of the Cash Flows of the Group for
the year ended on that date.

For and on behalf of
KALYANIWALLA & MISTRY
Chartered Accountants

Viraf R. Mehta
Partner
Membership No. : 32083
Firm Registration No. 104607W
Kolkata
17 May 2011
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O R S (TRfeR), femie 31.03.2011 st fearfe & srgar
ATfeTeRT S Th-1
wEATTET &
1.7]UTIeHeh Yehe o :
1.1 O hut: IR B2 5% ot Ut 2, o W a8 Se- 11 S o g 2.
12 e e wE § vnfrer dafE
g & TR foria freRor 9 § W e e Ry, e gt g, i/ arde Ree S e, demee/asdues 5w Sl
writaeies froforat wnftret €, & ey §1 Ve d% urg § frefafed s/ sam & geamt €
1.2.1 gute: gifena shufera: freffad sufiel ud ggsa Samt (S orqufiat o €) i SREmTe Tug 21 & SFHR ST FHfEd f6an mar g

wATH g = A e A el (%)
| T2 e 31 FFHR T TR 75.07
2 Qe % A6 FaETE 100.00
3 W % Ak 81 (25 3T, 2010 ) 98.05
4 W2 I 3w I 92.33
5 W2 de 37 wfearen 100.00
6 W dh 3 TEUHT 75.01
7 o & 311 HARTE Ug fevHd d% fifids 100.00
8 T N HE Ay fAtes 100.00
9 T ft o7 S frgRes fafies 100.00
10 o o Y o S fafes 100.00
1 T o BT Sy e fafeE 100.00
12 T o o7E € U W o7 feafies 71.56
13 TH ot 3T R BUS TR S . fa. 100.00
14 T 37 Telae heed fo. 86.82
15 T ot 377 T vhe . o 98.15
16 T & 37 - Tl e RrgRes afdew o, fo. 65.00
(et A T & 37 Feeiteae wieaw . )
17 T off 313 S YA s fa 74.00
18 T ag e wiee . fa. 100.00
19 QT S 3% T (FA1e0) 100.00
20 W o AT A (SHfermirian) 100.00
21 T &t 317 (W) fafies 93.40
22 G A% wHd o gemimEn 76.00
23 @t o Y (7 ) . 100.00
24 T &t 3T FEY U Te gidas m. ffes 60.00
25 TE ft o7 vhed At o o 63.00
26 T ot 31 AT STANT b o 74.00
27 Faffae S i fear Tauer. arh 60.00
28 T T 7 37 W fe. 55.05
29 o o 37 ey AAwie (FTHEa) . o 63.00
30 g ft o1 Hy (RR) fifee 100.00
1.2.2 S AR it : S hufat e ST €, Sl G o WHeh-UTE 27 % SR ST SR W a1 71 8 |
WU | Hge SUW & AW uE it et (%)
| U U ety fa. 49.00
2 g Hted fosg T Fsie gfeey . f. 40.00
3 T ot 3 Al SRR Aerie o, . 45.00
4 o o o A SR T AL o 45.00
5 A58 Ta < ot Tprg R Aee Wi, o 45.00
6 Aol T ft 3T SRRgFR T 1. 45.00
7 3T fEa Ee saRHe e - 2T St I . 50.00
8 3 e e g ie the - A Fu . 50.00
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STATE BANK OF INDIA (CONSOLIDATED) AS ON 31.03.2011
TABLE DF-1
SCOPE OF APPLICATION

1 Qualitative Disclosures
1.1 Parent: State Bank of India is the parent company to which the Basel II Framework applies.
1.2 Entities constituting State Bank Group

The consolidated financial statements of the group conform to Generally Accepted Accounting Principles (GAAP) in India, which comprise the
statutory provisions, Regulatory/Reserve bank of India (RBI) guidelines, Accounting Standards/guidance notes issued by the ICAIL The following
subsidiaries/Joint Ventures and Associates constitute the State Bank Group

1.2.1 Fully Consolidated Entities: The following Subsidiaries and Joint Ventures (which are also subsidiaries) are fully consolidated on a line by line
basis as per Accounting Standard AS 21.

S.No Name of the Subsidiary Group’s Stake (%)
1) State Bank of Bikaner & Jaipur 75.07
2) State Bank of Hyderabad 100.00
3) State Bank of Indore (upto 25" August, 2010) 98.05
4) State Bank of Mysore 92.33
5) State Bank of Patiala 100.00
6) State Bank of Travancore 75.01
7) SBI Commercial & International Bank Ltd 100.00
8) SBI Capital Markets Ltd 100.00
9) SBICAP Securities Ltd 100.00
10) SBICAP Trustee Company Ltd 100.00
11) SBICAPS Ventures Ltd 100.00
12) SBI DFHI Ltd 71.56
13) SBI Mutual Fund Trustee Company Pvt Ltd 100.00
14) SBI Global Factors Ltd 86.82
15) SBI Pension Funds Pvt Ltd 98.15
16) SBI — SG Global Securities Services Pvt. Ltd.

(Formerly known as SBI Custodial Services Pvt Ltd) 65.00
17) SBI General Insurance Company Ltd. 74.00
18) SBI Payment Services Pvt. Ltd. 100.00
19) State Bank of India (Canada) 100.00
20) State Bank of India (California) 100.00
21) SBI (Mauritius) Ltd 93.40
22) PT Bank SBI Indonesia 76.00
23) SBICAP (UK) Ltd 100.00
24) SBI Cards and Payment Services Pvt. Ltd. 60.00
25) SBI Funds Management Pvt. Ltd. 63.00
26) SBI Life Insurance Company Ltd. 74.00
27) Commercial Bank of India LLC, Moscow 60.00
28) Nepal SBI Bank Ltd 55.05
29) SBI Funds Management (International) Pvt. Ltd. 63.00
30) SBICAP (Singapore) Ltd. 100.00

1.2.2 Pro Rata Consolidated Entities: The entities which are joint Ventures are consolidated pro rata as per Accounting Standard — AS27.

S.No Name of the Joint Venture Group’s Stake(%)
1) C Edge Technologies Ltd 49.00
2) GE Capital Business Process Management Services Pvt Ltd 40.00
3) SBI Macquarie Infrastructure Management Pvt. Ltd. 45.00
4) SBI Macquarie Infrastructure Trustee Pvt. Ltd. 45.00
5) Macquarie SBI Infrastructure Management Pte. Ltd. 45.00
6) Macquarie SBI Infrastructure Trustee Ltd. 45.00
7) Oman India Joint Investment Fund-Trustee Company P Ltd 50.00
8) Oman India Joint Investment Fund-Management Company P Ltd 50.00
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1.2.3 W d% # qoft s, T Sl U Gearh St o wheh A T @ 1 39iere Ut i of st et & R wieha § e 7 fopan e @11 suda et wd
e S!S, FEfetiaa Qe B FHehe oRET A1 23 % SR e oRamehioT SR W a1 T 8 |

Easico FEAT T AT g o et (%)
I e g9 wrdon fehr S 35.00
2 BT FE3T TTH0T afsh 35.00
3 BTG AT S 35.00
4 TEATHIE I 3 35.00
5 Hurerd wroT S 35.00
6 T FroT S 35.00
7 ot Agilt & I 35.00
8 e A TOT S 35.00
9 Tt &t 35.00
10 A ST b 35.00
11 v T S 35.00
12 Tafae e T S 35.00
13 TR & i S 35.00
14 Sehel U1 sk 35.00
15 S TTHIOT S 35.00
16 =t AT S 35.00
17 HRETE TR SHehr7 Ao s 26.27
18 ferfeem wirarer €t oo s 35.00
19 Sk IO W 35.00
20 Al Hedes T dh 32.32
21 Hrete gror S 35.00
22 g o S 35.00
23 & oot SR it i far. 29.22
24 o 31 g for. 20.00
25 . ty. 9= ey fafes 50.00
26 e B By AT 25.05

1.3 et Ue ferframes g o ol aie & STer o 3fay

farforamees ferenferdell & T7aR Tufhd S, Tg # 3 HufET S FHh T AEL TG Fobal & S AT a9 T UH g § L & ot faeha Faredt § geifed 1t 21
Fafore wfehd faasyut RAifén sarert § frefofad denstt & gue & e s A S w1 forar 17 € 3 398 § &ror i g 71 8, 3k i 4

oo Terd e T AT e = e (%)
I W S St yrgae fafids 49.00
2 S € SHfteet foee S SHsHe gfees am.fa. 40.00
3 T o 3T A ST S fAfe s 74.00
4 TH 5 3T TR TR HU fafes 74.00

2.  WTATcHeR Yehe eI ;

2.1 et i s ol arure S e TR i Weh H et T A A & S v e faan e @ e Ut Srufivedt b1 AW (3 W) < g T
2.2 S shufEt S & o o St ot T (srafe S SE-ge) S S wiRd €, 39 A, 3 P A e 1 S, wifte R @ erum, o af e
g sﬂawaﬁﬁnﬂ@wwmgcrmaﬁtsﬂ%Www%ﬁwﬁﬁwmwmmmﬁmﬁﬁmw@mmﬁ@ﬁm%

1)y =™
o
e fewd

2) W
o
e fewd

Terferammes dSht wr uftamonee: wama

AU Uegier o areftsr

T oft 31 g gyAne s ffee, gad
9RA

T740.00 =g (74%)

T ot 31 et 9ERE Ut fefies, ged
9RA

T111.00 =g (74%)

WE

HEIdl Uegler o aefiT ¢ ‘{wﬁqﬂ?ﬁmaﬁm%mﬁaﬁmWﬂﬁmmwﬁa}waﬁ%aﬁ‘fwﬁﬁw#@mw%
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1.2.3 All the subsidiaries, joint ventures and associates of State Bank are consolidated. Hence there is no entity which is excluded from

1.3

2.2

consolidation. In addition to the above mentioned Subsidiaries and Joint Ventures, the following associates are consolidated as per
Equity Accounting in terms of AS 23.

S.No Name of the Associate Group's Stake (%)
1) Andhra Pradesh Grameena Vikas Bank 35.00
2) Arunachal Pradesh Rural Bank 35.00
3) Chhatisgarh Gramin Bank 35.00
4) Ellaquai Dehati Bank 35.00
5) Meghalaya Rural Bank 35.00
6) Krishna Grameena Bank 35.00
7) Langpi Dehangi Rural Bank 35.00
8) Madhya Bharat Gramin Bank 35.00
9) Mizoram Rural Bank 35.00
10) Nagaland Rural Bank 35.00
11) Parvatiya Gramin Bank 35.00
12) Purvanchal Kshetriya Gramin Bank 35.00
13) Samastipur Kshetriya Gramin Bank 35.00
14) Utkal Gramya Bank 35.00
15) Uttaranchal Gramin Bank 35.00
16) Vananchal Gramin Bank 35.00
17) Marwar Ganganagar Bikaner Gramin Bank 26.27
18) Vidisha Bhopal Kshetriya Gramin Bank 35.00
19) Deccan Grameena Bank 35.00
20) Cauvery Kalpatharu Grameena Bank 32.32
21) Malwa Gramin Bank 35.00
22) Saurashtra Grameena Bank 35.00
23) The Clearing Corporation of India Ltd. 29.22
24) Bank of Bhutan Ltd. 20.00
25) S.S. Ventures Services Ltd. 50.00
26) SBI Home Finance Ltd. 25.05

Differences in basis of consolidation for accounting and regulatory purposes

In terms of Regulatory guidelines, the consolidated bank may exclude from consolidation, group companies which are engaged in insurance
business and business not pertaining to financial services. Hence the groups’ investments in the under mentioned entities are taken at cost
less impairment, if any, for Consolidated Prudential Reporting purposes.

S.No Name of the Joint Venture Group’s Stake (%)
1) C Edge Technologies Ltd. 49.00
2) GE Capital Business Process Management Services Pvt Ltd. 40.00
3) SBI Life Insurance Company Ltd. 74.00
4) SBI General Insurance Company Ltd. 74.00

Quantitative Disclosures:

The aggregate amount of capital deficiencies in all subsidiaries not included in the consolidation i.e. that are deducted and the names(s) of
such subsidiaries: Nil

The aggregate amounts (e.g. current book value) of the bank’s total interests in insurance entities, which are risk-weighted as well as their name,
their country of incorporation or residence, the proportion of ownership interest and, if different, the proportion of voting power in these
entities in addition, indicate the quantitative impact on regulatory capital of using this method versus using the deduction:

1)  Name :  SBI Life Insurance Co. Ltd. Mumbai
Country of Incorporation :  India
Ownership interest : 740 crores (74%)

2) Name : SBI General Insurance Co. Ltd. Mumbai
Country of Incorporation :  India
Ownership interest : 111 crores (74%)

Quantitative Impact on the regulatory capital:
Under consolidation method ¢ NA

Under deduction method: Entire investment made in the Insurance subsidiary is reduced from Capital Funds of the Bank, for the purpose of
Capital Adequacy calculation.
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TABLE DF-2

CAPITAL STRUCTURE: DISCLOSURES
Qualitative Disclosures

(a) Summary

Type of Capital Features

Equity (Tier-I) Domestic Banking Subsidiaries have raised equity through Equity Instruments. The majority shareholder is SBI while some
of them like SBBJ, SBM and SBT have public shareholding as well.

During the 2" quarter of FY: 2010-11, State Bank of Indore has been acquired by State Bank of India. The acquisition is with effect
from 26" August, 2010.

During the year, ¥ 10.80 crores was raised through a Rights Issue by SBM.

Domestic Non-Banking Subsidiaries have raised equity through Equity Instruments. The majority shareholder is SBI and some
others are SGAM (SBI FUNDS-37%), GE Capital (SBI CARDS-40‘%), SIDBI (SBI GFL- 5.89%), Bank of Maharashtra (SBI GFL-
4.39%), UBI (SBI GFL-2.95%).

During 2010-11, ¥ 95 crores were infused as Equity Capital in SBI Cards in proportion of equity holding by both the stake holders.
There is a change in the share holding pattern of SBI DFHI. Shares worth ¥ 13.64 crores have been transferred from Asian
Development Bank to SBI. There was a 25% buy back by DFHI resulting in reduction of total paid up Share Capital from
%290.91 crores to X 218.18 crores

SBI GFL made a rights issue of ¥ 15.625 crores in March 2011.

During the FY:2010-11, USD 25 Million has been infused by SBI in SBI California.

Innovative Instruments SBI has not raised Capital by way of Innovative Perpetual Debt Instruments (IPDIs) in FY:2010-11.

(Tier-I) Some of the Banking Subsidiaries have also raised capital through IPDIs. During FY: 2010-11, SBH raised Perpetual Bonds amounting
to ¥ 200 crores
Foreign Subsidiary Banks have not raised Tier I capital by way of IPDIs as of date.

Tier-II SBIand its Subsidiaries have raised Upper as well as Lower Tier II Capital. The subordinated debts raised through private placement

of Bonds are unsecured, long term, non-convertible and are redeemable at par. The debt is subordinated to present and future senior
indebtedness of the Bank and qualifies for Tier II capital.

SBI has raised Lower Tier I Capital during FY: 2010-11 aggregating ¥ 6497 crores through Retail Participation. The first issue was in
Q3 FY:11 for Rs1000 crores and the second issue was in Q4 FY:11 for Rs 5497 crores

In case of Domestic Subsidiaries, Tier-II capital has been raised by way of Upper Tier-2 as well as Lower Tier-2 bonds (except SBICI
Bank Ltd). The instruments are generally unsecured, redeemabl}é}, non- convertible bonds. They are plain vanilla bonds with no
embedded put option, or call option without RBI’s prior approval.

Some of the Non-Banking Subsidiaries like SBICARDS ang SBI Global Factors Ltd. have raised subordinated debt. SBI CARDS has
Long Term Unsecured NCD of ¥ 124.80 crores. During FY: 2010-11, ¥ 50 crores were infused as Unsecured Redeemable
Non-Convertible Bonds in SBI GFL.

Tier II capital of Foreign Subsidiaries comprises of subordinated term debt apart from General provisions. Subordinated Term Debt
of Nepal SBI Ltd. consists of Debentures issued on 16.07.2006 and maturing on 15.07.2013. Right of claim of Debenture holders is
subordinated to the depositors.

SBI Canada raised Tier II Capital as Debentures to the tune of (Canadian Dollar) CND 20 million on 31* December 2010, maturing on
31°* December 2025.

Qualitative Disclosures:

State Bank of India has raised Hybrid Tier I Capital and Upper and Lower Tier II Subordinated Debt in the Domestic and International Market.
Summary information on the terms and conditions of the main features of all capital instruments, especially in the case of innovative, complex or
hybrid capital instruments are as under:

Type of capital Main features
Equity % 635 crores
Innovative Date of Issue Amount Tenure Coupon (% p.a. Rating
Perpetual Debt (months) payable annually)
Instruments 15.02.07 USD 400 mio Perpetual with a Call Option after 6.439% Ba2
% 1783.94 crores 10 yrs 3 months i.e. on 15.05.17 and Moody’s
step up of 100 bps BB-S&P
26.06.07 USD 225 mio Perpetual with a Call Option after 7.140% Ba2
% 1003.47crs 10 years i.e. on 27.06.17 and Moody’s
step-up of 100 bps BB-S&P
14.08.09 %1000 crores* Perpetual with a Call Option after 9.10% p.a. for the | AAA-
10 gears i.e. on 14.08.19 and step-up of | first 10 years CRISIL
50 bps, if Call Option is not exercised AAA-CARE
27.01.10 %1000 crores Perpetual with a Call Option after 9.05% p.a. for the | AAA-CRISIL
10 years i.e. on 27.01.20 and step-up of | first 10 years AAA-CARE
50 gps, if Call Option is not exercised
28.09.07 % 165 crores** Perpetual with a Call Option after 10.25% p.a. for the| AAA-CRISIL
10 years i.e. on 28.09.17 and step-up first 10 years AAA-CARE
of 50 bps, if Call Option is not exercised

*QOut of ¥ 1,000 crores raised in August 2009, only ¥ 450 crores has been reckoned as Tier I Capital by the Bank (as per RBI instructions).

**Acquired from State Bank of Indore consequent to its merger with State Bank of India.

Apart from SBI, the following Associate Banks of SBI have raised Innovative Perpetual Debt Instruments aggregating T 1,745 crores: SBBJ ¥ 200 crores; SBH
¥ 685 crores; SBM ¥ 260 crores, SBP X 300 crores and SBT % 300 crores. Out of the above, SBH raised 200 crores by way of perpetual Bonds in FY 2010-11.
With effect from 20th January 2011, the RBI has discontinued the Step up Option in case of issue of new Tier I and Tier II Gapital Instruments by the
Banks. However Call Option may continue to be exercised after the instrument has run for atleast 10 years.

Upper Tier 1I Type of Instrument: Unsecured, Redeemable Non-convertible, Upper Tier II Subordinated Bonds in the nature

Subordinated Debt of Promissory Notes.

Special features:

i)  No Put Option by the Investors.

ii) Call Option by the Bank after 10 years.

iii) Step-up Option: With effect from 20th January 2011, RBI has discontinued the Step up Option in case of issue of new
Tier I and Tier II Capital Instruments by the Banks

iv) Lock-in-Clause: Bank shall not be liable to pay either periodic interest on principal or even principal at maturity, if CAR of
the Bank is below the minimum regulatory CAR prescribed by RBI. However, this will not preclude the Bank I}rlom making
periodical interest, as long as the Bank maintains the minimum Regulatory CAR, at the material time.
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Date of Issue Amount Tenure Coupon (% p.a. Rating
(% crores) (months) payable annua}l)ly)

05.06.06 2,328 180 8.80% AAA-CRISIL, AAA-CARE
06.07.06 500 180 9.00% AAA-CRISIL

12.09.06 600 180 8.96% AAA-CRISIL, AAA-CARE
13.09.06 615 180 8.97% AAA-CRISIL, AAA-CARE
15.09.06 1,500 180 8.98% AAA-CRISIL

04.10.06 400 180 8.85% AAA-CRISIL, AAA-CARE
16.10.06 1,000 180 8.88% AAA-CRISIL

17.02.07 1,000 180 9.37% AAA-CRISIL

07.06.07 2,523 180 10.20% AAA-CRISIL, AAA-CARE
12.09.07 3,500 180 10.10% AAA-CRISIL, AAA-CARE
19.12.08 2,500 180 8.90% AAA-CRISIL, AAA-CARE
02.03.09 2,000 180 9.15% AAA-CRISIL, AAA-CARE
06.03.09 1,000 180 9.15% AAA-CRISIL, AAA-CARE
29.12.06 100* 180 8.95% AAA-CRISIL, AAA-CARE
22.03.07 200* 180 10.25% AAA-CRISIL, AAA-CARE
24.03.09 250* 180 9.17% AAA-CRISIL, AAA-CARE

* Acquired from State Bank of Indore consequent to its merger with State Bank of India.
Apart from SBI, the following Associate Banks of SBI have raised Upper Tier I bonds aggregating to ¥ 4791.60 crores which is reckoned as Tier II Capital
Funds: SBBJ ¥ 450 crores; SBH ¥ 1750 crores; SBM ¥ 640 crores; SBP ¥ 1451.60 crores and SBT ¥ 500 crores.

Lower Tier II
Sub - Debt

Type of Instrument: Unsecured, Redeemable Non-convertible, Lower Tier II Subordinated Bonds in the nature of
Promissory Notes.

Special features:

I) No Put Option by the investors.

II) With effect from 20th January 2011, RBI has discontinued the Step up Option in case of issue of new
Tier I and Tier II Capital Instruments by the Banks. Not redeemable without the consent of Reserve
Bank of India.

III) Call option can be exercised after the instrument has run for atleast 5 years.

Date of Issue Amount [ crores) Tenure Coupon (% p.a. Rating

(months) payable annuaIl’ly]
05.12.05 3283 113 7.45% AAA-CRISIL, AAA CARE
09.03.06 200 111 8.15% LAAA-ICRA, AAA CARE
28.03.07 1,500 111 9.85% AAA-CRISIL, AAA CARE
31.03.07 225 111 9.80% LAAA-ICRA, AAA CARE
29.12.08 1,500 114 8.40% AAA-CRISIL, AAA-CARE
06.03.09 1,000 111 8.95% AAA-CRISIL, AAA-CARE
15.02.05 2,00* 111 7.20% AAA-CRISIL
29.09.05 140* 120 7.45% AAA-CRISIL, LAAA-ICRA
28.03.06 110* 120 8.70% AAA-CRISIL, LAAA-ICRA
04.11.10 133.08** 120 9.25% AAA-CRISIL, AAA CARE
04.11.10 866.92** 180 9.50% AAA-CRISIL, AAA CARE
16.03.11 559.40** 120 9.75% AAA-CRISIL, AAA CARE
16.03.11 171.68** 120 9.30% AAA-CRISIL, AAA CARE
16.03.11 3,937.59 ** 180 9.95% AAA-CRISIL, AAA CARE
16.03.11 828.32** 180 9.45% AAA-CRISIL, AAA CARE

* Acquired from State Bank of Indore consequent to its merger with State Bank of India.

** Raised by SBI during Q3 FY: 2010-11 through Retail Participation. The bonds issued on 04.11.10 have a step up option of 50 basis points during the
last five years of their maturity in case the Bank does not exercise the call option after 5 years and 10 years respectively. The bonds issued on
16.03.11 do not carry Step Up Option on them.
Out of the above ¥ 14,655 crores (Iijncluding Bonds pertaining to State Bank of Indore) pertaining to SBI in the form of Lower Tier Il Bonds, ¥ 13,828.40
crores have been reckoned as Lower Tier IT capitafby SBI as on 31.03.2011.

Apart from SBI, the following Subsidiaries have raised Capital Funds by way of Lower Tier II :

1) Domestic Associate Banking Subsidiaries have raised bonds aggregating to ¥ 4,085 crores (% 3,632 crores is reckoned as Lower Tier II Capital Funds):
SBBJ % 800 crores; SBHR 1,110 crores; SBM X 305 crores; SBP % 750 crores and SBT % 667 crores.

2) Domestic Non Banking Subsidiaries have raised bonds aggregating to ¥ 304.80 crores (3 196.32 crores is reckoned as Lower Tier II Capital Funds):
SBI Global Factors Ltd. ¥ 105.44 crores and SBI Cards ¥ 90.88 crores.

3) Among the Foreign Subsidiaries, Nepal SBI Bank Ltd. has raised bonds aggregating ¥ 7.14 crores (% 5 crores are reckoned as Tier II capital funds).

Quantitative Disclosures

 in crores)

(b) Tier-I Capital 84,939
e  Paid-up Share Capital 635
*  Reserves 80,822
. Innovative Instruments 6,127
e Other Capital Instruments 0
e Amt deducted from Tier-I Cap including Goodwill and investments 2,645
(c) The total amount of Tier-2 Capital (Net of deductions from Tier II Capital) 44,862
(d) Debt Capital Instruments eligible for inclusion in Upper Tier-2 Capital
. Total amount outstanding 24,808
e Of which raised during Current Year 0
¢ Amount eligible to be reckoned as Capital funds 24,808
(e) Subordinated Debt eligible for inclusion in Lower Tier-2 Capital:
. Total amount outstanding 19,144
. Of which raised during Current Year 6,639
e Amount eligible to be reckoned as Capital funds 17,753
() Other Deductions from Capital, if any 0
(g) Total Eligible Capital 1,29,801
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Qualitative Disclosures

TABLE DF-3 :
CAPITAL STRUCTURE :

(a) A summary discussion of
the Bank’s approach to
assessing the adequacy of
its capital to support
current and future activities.

Sensitivity Analysis is conducted annually or more frequently as required, on the movement

of Capital Adeq}?acy Ratio (CAR) in the medium horizon of 3 to 5 years, considering the
projected growth in Advances, investment in Subsidiaries/Joint Ventures and the impact
of Basel II Framework etc. by State Bank of India and its Subsidiaries (Domestic/Foreign).This
analysis is done for the SBI and SBI Group separately.

CRAR of the Bank and for the Group as a whole is estimated to be well above the Regulator

CAR of 9% in the medium horizon of 3 to 5 years. However, to maintain adequate capital,
the Bank has ample options to augment its capital resources by raising Subordinated Debt
and Innovative Perpetual Debt Instruments, besides Equity as and when required.

The Subsidiaries (Foreign) Strategic Plan, for growth extends upto five years and
incorporates an assessment of capital requirement for growth of Assets and the Capital
required to comply with various local regulatory requirements and prudential norms. The
gﬁowth plan is approved by the parent bank after satisfying itself about the capacity of
the individual subsidiaries to raise Tier I/Tier II Capital to support the increased level of
assets and at the same time maintaining the Capital Adequacy Ratio (CAR).

During FY: 2010-11, SBI raised Lower Tier II bonds through Retail Participation aggregating
% 6497 crores.

The Bank and its Banking Subsidiaries have put in place the ICAAP Policy and the same
is being reviewed on a yearly basis which would enable to maintain Economic Capital,
thereby reducing substantial Capital Risk.

Quantitative Disclosures
(b) Capital requirements
for Credit Risk
¢ Portfolios subject
to Standardized
Approach
e Securitization
Exposures

T 83,877.64 crores

Total ¥ 83,877.64 crores

(c) Capital requirements
for Market Risk
(* Standardized duration
approach)
e Interest Rate Risk
e Foreign Exchange Risk
(including gold)
e Equity Risk

% 2,833.47 crores
3 110.55 crores
54

2,241.49 crores

Total R 5,185.51 crores

(d) Capital requirements
for Operational Risk:

e Basic Indicator
Approach

% 6,451.90 crores

Total I 6,451.90 crores

(e) Total and Tier I
capital ratio:

e For the top
consolidated
group; and

e For significant
bank subsidiaries
(stand alone)

CAPITAL ADEQUACY RATIO AS ON 31.03.2011

Tier I (%) Total (%)
State Bank of India 7.77 11.98
SBI Group 8.02 12.26
State Bank of Bikaner & Jaipur 7.92 11.68
State Bank of Hyderabad 9.12 14.25
State Bank of Mysore 9.78 13.76
State Bank of Patiala 8.65 13.41
State Bank of Travancore 9.00 12.54
SBICI Bank Ltd. 27.44 28.16
SBI International (Mauritius) Ltd. 10.61 11.03
State Bank of India (Canada) 30.27 37.94
State Bank of India (California) 16.81 18.06
Commercial Bank of India LLC Moscow 39.21 40.06
PT Bank SBI Indonesia 14.34 15.21
Nepal SBI Bank Ltd. 10.47 11.58
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TABLE DF-4 : CREDIT RISK:
GENERAL DISCLOSURES

Qualitative Disclosures
. Definitions of past due and impaired assets (for accounting purposes)

The Domestic Banking entities in the Group follow the extant RBI instructions for definitions of these categories for accounting
purposes, as given below:

Non-performing assets

An asset becomes non-performing when it ceases to generate income for the Bank. A Non-Performing Asset (NPA) is an advance where:

(i) Interest and/or installment of principal remain 'overdue' for a period of more than 90 days in respect of a Term Loan;

(ii) The account remains 'out of order' for a period of more than 90 days, in respect of an Overdraft/Cash Credit (OD/CC);

(iii) The bill remains 'overdue' for a period of more than 90 days in the case of bills purchased and discounted;

(iv) Any amount to be received remains 'overdue' for a period of more than 90 days in respect of other accounts;

(v) A loan granted for short duration crops is treated as NPA, if the installment of principal or interest thereon remains overdue for two
crop seasons and a loan granted for long duration crops is treated as NPA, if installment of principal or interest thereon remains overdue
for one crop season; and

(vi) An account would be classified as NPA only if the interest charged during any quarter is not serviced fully within 90 days from the
end of the quarter.

‘Out of Order’ status

An account is treated as 'out of order' if the outstanding balance remains continuously in excess of the sanctioned limit/drawing power.

In cases where the outstanding balance in the principal operating account is less than the sanctioned limit/drawing power, but there are no
credits continuously for 90 days as on the date of Bank's Balance Sheet, or where credits are not enough to cover the interest debited during
the same period, such accounts are treated as 'out of order'

‘Overdue’
Any amount due to the bank under any credit facility is 'overdue' if it is not paid on the due date fixed by the Bank.

[Other Group entities - Overseas Banking entities and the Non-banking entities - use the definitions as applicable to their lines of businesses
and as defined by their respective regulators.]

. Discussion of the Bank’s Credit Risk Management Policy
Group entities are exposed to Credit Risk mainly through their lending and investment activities. All Banking entities in the Group are exposed
to Credit Risk through their loans and investment activities. Among the Non-banking entities, Credit Risk is a major risk in the factoring and
credit cards business. Group Banking entities have Credit Risk Management, Credit Risk Mitigation and Collateral Management Policy/Policies
in place which are an exposition of their approach to the management of Credit Risk and seek to establish a comprehensive risk management
framework that allows Credit Risks to be tracked, managed and overseen in a timely and efficient manner. Over the years, the policy and
procedures in this regard have been refined as a result of evolving concepts and actual experience. The policy and procedures have been
aligned to the approach laid down in Basel II and RBI guidelines, wherever applicable.

Credit Risk Management processes encompass identification, assessment, monitoring and control of the credit exposures. In the process of

identification and assessment of Credit Risk, the following functions are undertaken:

(i)  Credit Risk Assessment Models/ Scoring Models are used across the entities, wherever applicable, to assess the counterparty risk and
to support the analytical elements of the credit risk management framework, particularly the quantitative risk assessment part of the
credit approval process. The rating process reflects the risk involved in the facility / borrower and is an evaluation of the borrower's
intrinsic strength and is reviewed periodically.

(ii) SBI also conducts industry research to give specific policy prescriptions and setting quantitative exposure parameters for handling portfolio
in large / important industries, by issuing advisories on the general outlook for the Industries/Sectors, from time to time and shares
the findings amongst the Banking entities in the Group.

(iii) Non-Banking entities use Credit Scoring Models, Internal Ratings, Demographic Analysis, etc., as applicable, for identification and assessment
of Credit Risk.

The measurement of Credit Risk in the Domestic Banking entities involves computation of Credit Risk Components viz. Probability of Default

(PD), Loss Given Default (LGD) and Exposure at Default [EAD).

For better risk management and avoidance of concentration of Credit Risk, regulatory / internal guidelines on prudential exposure norms in

respect of individual borrowers, borrower groups, banks, non-corporate entities, sensitive sectors such as capital market, real estate, etc., are

in place in the Group entities. Ongoing monitoring of exposures is conducted for measurement of Credit Risk of the Group entities individually
and for consolidated Group, as specified in the Group Risk Management Policy. Credit Risk Stress Tests are conducted by the entities to identify
vulnerable areas for initiating corrective action, where necessary.

Each of the Group Banking entities have a Loan Policy in place which documents the entities' approach to sanctioning, managing and monitoring

of loans and advances. The Policy establishes a commonality of approach regarding credit basics, appraisal skills, documentation standards

and awareness of institutional concerns and strategies to ensure that there is continued improvement of the overall quality of assets at the
portfolio level. Specific norms for Appraising, Sanctioning, Documentation, Inspections and Monitoring, Renewals, Maintenance, Rehabilitation
and Management of Assets have been stipulated, with sufficient leg room for innovation, deviations and flexibility under proper authority.

The internal controls and processes in place in the Group for the management of Credit Risk are:

(i) Risk Governance structures for Credit Risk Management.

(ii) Delegation of financial powers for advances and allied matters with a graded authority structure.

(iii) Pre-sanction and post-sanction processes are examined as part of Credit Audit conducted in Domestic Banking entities for exposures
above threshold limits. Credit Audit also examines identified risks and suggests risk mitigation measures.

(iv) Close review and monitoring of Stressed Assets to prevent deterioration in quality.

(v)  The Policies, Procedures and Risk Limits are circulated amongst all operating functionaries and the audit functionaries to keep them
updated on an ongoing basis.

(vi) Various training initiatives are also undertaken for updation of knowledge on Credit Risk Management policies and practices for all
functionaries.
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Table DF-4 :

Credit Risk - Quantitative Disclosures
Data as on 31.03.2011

General Disclosures:

Amount in ¥ crores

Table-A
Industry Type Distribution of Exposures as on 31.03.2011

(Amount in ¥ crores)

Quantitative Disclosures Fund Based | Non Fund | Total ELLG | INDGANLC L1 FASED BELAUOAD
Based [Outstandings-(0/s)] BASED(O/s)
() Total Gross Credit Risk 1085000.49 | 392743.81 |1477744.30 Standard| NPA | Total
Exposures 1| Coal 1936.08| 159.44| 2095.52 689.43
(b)  Geographic Distribution 2 | Mining 5820.06| 97.05| 5917.11 2308.73
of Exposures : FB / NFB
Overseas Eaes || || A 3 | Iron & Steel 51226.97| 1954.21| 53181.18 22609.63
Domestic 971323.74 | 364695.64 1336019.38 4 | Metal Products 16221.10| 315.30| 16536.40| 6446.98
(c)  Industry type Distribution 5 | All Engineering 28399.11| 859.19| 29258.30| 31459.21
of Exposures
Fund based / Non Fund 5.1 | Of which Electronics 7329.17| 102.88| 7432.05| 4253.84
ERE 5 panilfy Gleseiefe oy Tblele 6 | Electricity 15432.02|  16.25| 15448.27| 17272.95
(d) Residual Contractual
Maturity Breakdown 7 | Cotton Textiles 27720.92| 736.27| 28457.19| 2788.33
of Assets EloeagrefonlofiehIoes 8 | Jute Textiles 37367| 2515 398.82|  53.18
(e)  Amount of NPAs (Gross)
i.e. SUM f (i to v) 31824.10 9 | Other Textiles 26617.62| 1432.68| 28050.30] 4509.77
i) Substandard 14239.21 10 | Sugar 7795.14| 47.89| 784303  692.82
ii) Doubtful 1 7095.30
) Doubtfal 2 — Y 11| Tea 1665.87| 104.88| 1770.75|  41.14
iv) Doubtful 3 1300.76 12 | Food Processing 19847.09| 807.82| 20654.91 730.18
v) Loss 3416.36 13 | Vegetable Oils & Vanaspati |  5971.67| 310.51| 6282.18| 2934.44
Net NPA 15733.98
JRENorIV 14 | Tobacco / Tobacco Products|  3641.85| 40444 404620  37.01
(g) NPA Ratios
i) Gross NPAs to 15 | Paper / Paper Products 3700.83| 114.80| 3815.63| 1187.34
gross advances 3.09% 16 | Rubber / Rubber Products |  3972.80| 226.46| 4199.26| 1113.72
ii) Net NPAs to - -
net advances 1.56% 17 | Chemicals / Dyes / Paints etc. | 33955.08| 1271.40| 35226.48| 26243.25
(h) Movement of NPAs (Gross) 17.1 | Of which Fertilizers 2716.29|  75.20| 2791.49| 1955.67
RSP ningh: e, 2440185 17.2 | Of which Petrochemicals | 7238.62| 215.74| 7454.36 2427.33
ii) Additions 23384.92
iii) Reductions 15965.67 17.3 | Of which Drugs &
iv) Closing balance 2182410 Pharmaceuticals 12028.56| 279.88| 12308.44| 9607.40
(i)  Movement of Provisions 18 | Cement 8495.58 72.00| 8567.58| 1407.50
for NPA
b 19 | Leather & Leather Products | 2142.38|  4072| 2183.10] 35481
i)  Opening balance 10890.01
5 o BB ey 20 | Gems & Jewellery 12188.62| 963.27| 1315189  906.45
the period 13898.52 21 | Construction 13379.31| 797.70| 14177.01 3450.69
iii) Write-off 5705.09
v) Write-back of oxoees 22 | Petroleum 22761.20|  16.82| 22778.02 30435.52
provisions 3040.32 23 | Automobiles & Trucks 8606.73| 196.65| 8803.38|  969.49
) Celiylihies 16043.12 24 | Computer Software 1974.84| 926.42| 2001.26| 5070
()  Amount of Non-Performing
Investments 620.47 25 | Infrastructure 96959.79| 803.35| 97763.14| 37325.60
(k) Amount of Provisions held 25.1 | Of which Power 29353.46| 124.00] 29477.46| 7561.40
for Non-Performing
Investments 616.83 25.2 | Of which
[1) Movement of Provisions for Telecommunication 23068.33| 147.27| 23215.60 1381.85
Beprecistionion)myestinonts 25.3 | Of which Roads & Ports 27027.97| 358.11| 27386.08| 750250
i)  Opening balance 2263.80
i) Provisions made 26 | Other Industries 115476.06| 3302.26|118778.32| 30500.02
during the period 862.71 27 | NBFCs & Trading 67662.49| 3956.34| 71618.83| 8869.60
iii) Write-off 31.52
)) Write-back of 28 | Res. Adv to bal.
Rl B Gross Advances 449231.53 | 11864.82|461096.35| 157265.29
provisions 138.99
v) Closing balance 2956.00 Total 1053176.39 | 31824.10{1085000.49| 392743.81
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Table-B

DF-4 (e) SBI (CONSOLIDATED) Residual contractual maturity breakdown of assets

as on 31.03.2011

(X in crores)

1-14 15-28 29 days Over 3 Over 6 Over Over 3 Over 5 Total
days days & up to | months & | months & 1 year years & years
3 months upto 6 [ upto 1 year & upto upto
months 3 years 5 years
1 Cash 9139.47 0.00 0.00 0.00 0.00 0.00 0.00 0.00 9139.47
2 Balances with RBI 39347.86 1365.94 3245.21 4974.88 9590.52 | 22537.66 13183.05 16559.27 | 110804.39
3 Balances with other Banks | 30552.93 1615.18 1110.52 656.66 709.06 832.66 99.53 47.04 35623.57
4 Investments 5497.95 2814.12 | 13025.72 15435.14 10923.83 | 68818.30 69263.72 | 205091.12 | 390869.90
5 Advances 79536.61 | 11114.16 | 65696.80 43298.14 45931.04 | 471714.07 95683.43 | 197526.00 | 1010500.26
6 Fixed Assets 0.00 0.00 0.00 0.52 0.00 0.00 5.26 6737.19 6742.97
7 Other Assets 29230.93 1909.09 4583.35 6139.06 7085.61 2418.59 283.62 6651.50 58301.75
TOTAL 193305.75 | 18818.49 | 87661.60 70504.40 74240.07 | 566321.28 | 178518.61 | 432612.11 | 1621982.30
TABLE DF-5 : CREDIT RISK:
DISCLOSURES FOR PORTFOLIOS SUBJECT TO STANDARDISED APPROACH
(a) Qualitative Disclosures

Names of Credit Rating Agencies used, plus reasons for any changes
As per RBI Guidelines, the Bank has identified CARE, CRISIL, ICRA and FITCH India (Domestic Credit Rating Agencies) and FITCH, Moody's
and S&P (International Rating Agencies) as approved Rating Agencies, for the purpose of rating Domestic and Overseas Exposures, respectively,
whose ratings are used for the purpose of computing Risk-weighted Assets and Capital Charge. Overseas Banking entities use the ratings
of accredited rating agencies as approved by their respective regulators.

Types of exposures for which each Agency is used

(i) For Exposures with a contractual maturity of less than or equal to one year (except Cash Credit, Overdraft and other Revolving
Credits), Short-term Ratings given by approved Rating Agencies are used.

(i) For Domestic Cash Credit, Overdraft and other Revolving Credits (irrespective of the period) and for Term Loan exposures of over
1 year, Long Term Ratings are used.

Description of the process used to transfer Public Issue Ratings onto comparable assets in the Banking Book

Long-term Issue Specific Ratings (For the Bank's own exposures or other issuance of debt by the same borrower-constituent/counter-
party) or Issuer (borrower-constituents/counter-party) Ratings are applied to other unrated exposures of the same borrower-constituent/
counter-party in the following cases :

e If the Issue Specific Rating or Issuer Rating maps to Risk Weight equal to or higher than the unrated exposures, any other unrated
exposure on the same counter-party is assigned the same Risk Weight, if the exposure ranks pari-passu or junior to the rated exposure
in all respects.

e In cases where the borrower-constituent/counter-party has issued a debt (which is not a borrowing from the Bank), the rating given
to that debt is applied to the Bank's unrated exposures, if the Bank's exposure ranks pari-passu or senior to the specific rated
debt in all respects and the maturity of unrated Bank's exposure is not later than the maturity of the rated debt.

Quantitative Disclosures as on 31.03.2011 (Amount in ¥ crores)
(b) For exposure amounts after risk mitigation subject to the Below 100% Risk Weight I 871283.98
Standardized Approach, amount of a bank's outstandings 100% Risk Weight : T 434615.66
(rated and unrated) in each risk bucket as well as those More than 100% Risk Weight : ¥  153236.10

that are deducted. Deducted s T 18608.56
Total T 1477744.30
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TABLE DF-6 : CREDIT RISK
Credit Risk Mitigation: Disclosures for Standardised Approach

(a)

Qualitative Disclosures

Policies and Processes for, an indication to the extent to which the Bank makes use of, on-and off-balance sheet netting

On-Balance sheet netting is confined to loans/advances and deposits, where the Bank have legally enforceable netting arrangements, involving specific
lien with proof of documentation. The Bank calculates capital requirements on the basis of net credit exposures subject to the following conditions;
Where Bank,

a.

b.

has a well-founded legal basis for concluding that the netting or offsetting agreement is enforceable in each relevant jurisdiction regardless
of whether the counterparty is insolvent or bankrupt;

is able at any time to determine the loans/advances and deposits with the same counterparty that are subject to the netting agreement; and

monitors and controls the relevant exposures on a net basis, it may use the net exposure of loans/advances and deposits as the basis for
its capital adequacy calculation. Loans / advances are treated as exposure and deposits as collateral.

Policies and Processes for Collateral Valuation and Management

Credit Risk Mitigation and Collateral Management Policy, addressing the approach towards the credit risk mitigants used for capital calculation
has been put in place in Domestic Banking entities. The objective of this Policy is to enable classification and valuation of credit risk mitigants
in a manner that allows regulatory capital adjustment to reflect them.

The Policy adopts the Comprehensive Approach, which allows full offset of collateral (after appropriate haircuts), wherever applicable, against exposures,
by effectively reducing the exposure amount by the value ascribed to the collateral. The following issues are addressed in the Policy :

(@)
(ii)
(iii)
(iv)
W)
(vi)
(vii)
(viii)
(ix)
)

Classification of credit risk-mitigants.

Acceptable credit risk-mitigants techniques.

Documentation and legal process requirements for credit risk-mitigants.
Valuation of collateral.

Margin and haircut requirements.

External ratings.

Custody of collateral.

Insurance.

Monitoring of credit risk mitigants.

General guidelines.

Description of the main types of Collateral taken by the Bank

The following collaterals are usually recognized as Credit Risk Mitigants under the Standardised Approach by the Domestic
Banking entities of the Bank:

()
(ii)
(iii)
(iv)
(v)

Cash or Cash equivalent (Bank Deposits/NSCs/KVP/LIC Policy, etc.).

Gold.

Securities issued by Central / State Governments.

Debt securities rated BBB- or better/ PR3/P3/F3/A3 for Short-Term Debt Instruments.
Listed equity and convertible bonds.

Main types of Guarantor Counterparty and their creditworthiness
The Domestic Banking entities of the Bank accepts the following as eligible guarantors, in line with RBI Guidelines :

Sovereign, Sovereign entities [including Bank for International Settlements (BIS), International Monetary Fund (IMF),
European Central Bank and European Community as well as Multilateral Development Banks, Export Credit & Guarantee
Corporation (ECGC) and Credit Guarantee Fund Trust for Micro and Small Enterprises (CGTMSE)], Public Sector
Enterprises (PSEs), Banks and Primary Dealers with a lower risk weight than the Counterparty.

Other guarantors having an external rating of AA or better. In case the guarantor is a parent company, affiliate or subsidiary,
they should enjoy a risk weight lower than the obligor for the guarantee to be recognised by the Bank. The rating
of the guarantor should be an entity rating which has factored in all the liabilities and commitments (including guarantees)
of the entity.

Corporates - public and private sector.

Individuals and other third parties of adequate and acceptable worth.

Book-debts/receivables and mortgage of landed property are accepted as non-financial collateral.

Information about (Market or Credit) risk concentrations within the mitigation taken
The Banking entities have a well-dispersed portfolio of assets which are secured by various types of collaterals, such as:-

Eligible financial and non-financial collaterals listed above. [Majority of financial collaterals held by the entities are
by way of own deposits and gold which are easily realisable and as such the risk concentration of credit risk mitigants
is low]

Guarantees by sovereigns and well-rated corporates.

Quantitative Disclosures: (Amount in % crores)

(b) For each separately disclosed credit risk portfolio the total exposure
(after, where applicable, on- or off balance sheet netting) that is covered by
eligible financial collateral after the application of haircuts. 2,42,178.53
(c) For each separately disclosed portfolio the total exposure (after, where applicable,
on- or off-balance sheet netting) that is covered by guarantees/credit derivatives
(whenever specifically permitted by RBI) 69,036.31
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TABLE DF-7 : SECURITISATION - DISCLOSURE FOR STANDARDISED APPROACH

Qualitative Disclosures

(a)

The general qualitative disclosure requirement with respect to securitisation including a discussion of:

¢ the Bank's objectives in relation to securitisation activity, including the extent
to which these activities transfer credit risk of the underlying securitised exposures
away from the Bank to other entities.

NIL

¢ the nature of other risks (e.g. liquidity risk) inherent in securitised assets;

NOT APPLICABLE

¢ the various roles played by the Bank in the securitisation process (For example: originator, investor,
servicer, provider of credit enhancement, liquidity provider, swap provider@, protection provider#)
and an indication of the extent of the Bank's involvement in each of them;

@ A Bank may have provided support to a securitisation structure in the form of an interest rate swap N.A.
or currency swap to mitigate the interest rate/currency risk of the underlying assets, if permitted
as per regulatory rules.
# A Bank may provide credit protection to a securitisation transaction through guarantees,
credit derivatives or any other similar product, if permitted as per regulatory rules.
¢ a description of the processes in place to monitor changes in the credit and market risk of securi-
tisation exposures (for example, how the behaviour of the underlying assets impacts securitisation
exposures as defined in para 5.16.1 of the Master Circular on NCAF dated July 1, 2009). N.A.
¢ a description of the Bank's policy governing the use of credit risk mitigation to mitigate the risks
retained through securitisation exposures;
(b)|Summary of the Bank’s accounting policies for securitization activities, including:
e whether the transactions are treated as sales or financings; NA.
e methods and key assumptions (including inputs) applied in valuing positions
retained or purchased N.A
¢ changes in methods and key assumptions from the previous period and impact of the changes; N.A
e policies for recognising liabilities on the balance sheet for arrangements that could require
the Bank to provide financial support for securitised assets. N.A
(c) |In the Banking book, the names of ECAIs used for securitisations and the types of
securitisation exposure for which each agency is used. N.A
Qualitative Disclosures: Banking Book
(d)|The total amount of exposures securitised by the Bank. NIL
(e) |For exposures securitised losses recognised by the Bank during the current period broken by the
exposure type (e.g. Credit cards, housing loans, auto loans etc. detailed by underlying security) NIL
(f) [Amount of assets intended to be securitised within a year NIL
(g) |Of (f), amount of assets originated within a year before securitisation. N.A.
(h)| The total amount of exposures securitised (by exposure type) and unrecognised gain or losses
on sale by exposure type. NIL
(i) |Aggregate amount of:
e on-balance sheet securitisation exposures retained or purchased broken down
by exposure type and NIL
e off-balance sheet securitisation exposures broken down by exposure type NIL
(j) |* Aggregate amount of securitisation exposures retained or purchased and the associated capital
charges, broken down between exposures and further broken down into different risk weight
bands for each regulatory capital approach NIL
e Exposures that have been deducted entirely from Tier 1 capital, credit enhancing I/Os deducted
from total capital, and other exposures deducted from total capital (by exposure type). N.A.
Qualitative Disclosures: Trading Book
(k) | Aggregate amount of exposures securitised by the Bank for which the Bank has retained
some exposures and which is subject to the market risk approach, by exposure type. NIL
(I) | Aggregate amount of:
¢ on-balance sheet securitisation exposures retained or purchased broken down
by exposure type; and NIL
e off-balance sheet securitisation exposures broken down by exposure type. NIL
(m)| Aggregate amount of securitisation exposures retained or purchased separately for: NIL
e securitisation exposures retained or purchased subject to Comprehensive Risk Measure
for specific risk; and NIL
¢ securitisation exposures subject to the securitisation framework for specific risk
broken down into different risk weight bands. NIL
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TABLE DF-7 : (CONTD....)

(n)| Aggregate amount of: NIL
¢ the capital requirements for the securitisation exposures, subject to the securitisation Amount ¥ in crores
framework broken down into different risk weight bands. Item Book | Market| Capital

Value | Value | Adequacy

e securitization exposures that are deducted entirely from Tier 1 capital, credit Security | 144.74| 47.98 | 23.99*
enhancing I/Os deducted from total capital, and other exposures deducted from total | Receipts
capital (by exposure type).

* In terms of RBI guidelines, ¥ 23.99 crores (being 50% of the Market Value of investment in Security Receipts) has been deducted
from the Tier I capital. The remaining 50% has been deducted from Tier II capital.

TABLE DF- 8
MARKET RISK IN TRADING BOOK
Disclosures for banks using the Standardised Duration Approach

Qualitative disclosures — Domestic Banking entities:
1)  The following portfolios are covered by the Standardised Duration Approach for calculation of Market Risk:
o Securities held under the Held for Trading (HFT) and Available for Sale (AFS) categories.

e Derivatives entered into for hedging HFT & AFS securities and Derivatives entered into for trading.

2) Market Risk Management Department (MRMD)/Mid-Office have been put in place based on the approval accorded by the
respective Boards of Banks and other subsidiaries for Risk Management.

3)  Market Risk units are responsible for identification, assessment, monitoring and reporting of Market Risk in Treasury
operations.

4)  Board approved Trading and Investment policies with defined Market Risk Management parameters for each asset class
are in place.

5) Risk monitoring is an ongoing process with the position reported to the Top Management and the Risk Management Committee
of the Board at stipulated intervals.

6) Risk Management and Reporting is based on parameters such as Modified Duration, Price Value Basis Point (PVBP), Maximum
Permissible Exposures, Net Open Position Limit, Gap Limits, Value at Risk (VaR) etc., in line with the global best practices.

7) Risk Profiles are analysed and their effectiveness is monitored on an ongoing basis.

8)  Forex open position limits (Daylight/Overnight), Stop Loss limit, Profit/Loss in respect of Cross Currency trading are properly
monitored and exception reporting is regularly carried out.

9) Overseas Banking subsidiaries are responsible for risk monitoring of their investment portfolio as per the local regulatory
requirements through the Board approved Investment and Market Risk Management policies. Stop loss limit for individual

investments and exposure limits for certain portfolios have been prescribed.

Quantitative disclosures:

Minimum Regulatory Capital requirements for market risk as on 31.03.2011 is as under:
(% in crores)

¢ Interest Rate Risk : 2833.47
(Including Derivatives)

¢  Equity position risk : 2241.49

e Foreign exchange risk g 110.55
Total ¢ 5185.51
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TABLE DF-9 : OPERATIONAL RISK

A. The structure and organization of Operational Risk Management function
® The Operational Risk Management Department is functioning in SBI as
well as each of the Associate Banks as part of the Integrated Risk
Governance Structure under the control of respective Chief Risk Officer.
® The operational risk related issues in other Group entities are being dealt
with as per the requirements of the business model under the overall

control of Chief Risk Officers of respective entities.

B. Policies for control and mitigation of Operational Risk

The following policies are in place in SBI and Associate Banks:

® QOperational Risk Management policy, seeking to establish explicit and
consistent Operational Risk Management Framework for systematic and
proactive identification, assessment, measurement, monitoring, mitigation
and reporting of the Operational Risks.

® Policy on Business Continuity Planning (BCP).

® Policy on Know Your Customer (KYC) Standards and Anti Money
Laundering (AML) Measures.

® Policy on Fraud Risk Management.

® Qutsourcing Policy.

In addition, Overall Product Vetting Committee for vetting of new
products is in place.
Domestic Non-Banking and Overseas Banking entities
Policies as relevant to the business model of non-banking entities and
as per the requirements of the overseas regulators in respect of overseas
banking entities are in place. A few of the policies in place are - Disaster
Recovery Plan/ Business Continuity Plan, Incident Reporting Mechanism,
Outsourcing Policy, etc.

C. Strategies and Processes

The following measures are being used to control and mitigate Operational

Risks in the Domestic Banking entities:

® "Book of Instructions”, which contains detailed procedural guidelines for
processing various banking transactions. Amendments and modifications
to update these guidelines are being carried out regularly through
circulars. Guidelines and instructions are also propagated through Job
Cards, E-Circulars, Training Programs, etc.

® Manuals and operating instructions relating to Business Process
Reengineering (BPR) units.

® Delegation of Financial powers, which details sanctioning powers of
various levels of officials for different types of financial transactions.

o All branches of State Bank and Associate Banks are under Core Banking
System (CBS).

® The process of building a comprehensive database of losses due to
Operational Risks has been initiated, to facilitate better risk management.

® A web-based tool for collecting loss data, including Near Misses, from
Branches has been developed to facilitate better risk management.

® Training of staff - Inputs on Operational Risk is included as a part of
Risk Management modules in the training programmes conducted for
various categories of staff at Bank's Apex Training Institutes and Staff
Learning Centers.

® Insurance cover is obtained for most of the potential operational risks
excluding frauds.

e Internal Auditors are responsible for the examination and evaluation of
the adequacy and effectiveness of the control systems and the functioning
of specific control procedures. They also conduct review of the systems
established to ensure compliance with legal and regulatory requirements,
codes of conduct and the implementation of policies and procedures.
They are also responsible for validation of data.

® Web-based Risk and Control Self Assessment (RCSA) process has been
rolled out for identification, assessment, control and mitigation of
Operational Risks in the Bank. Top risks identified in the RCSA exercises
are being reported to Operational Risk Management Committee (ORMC)
in SBI and Associate Banks.

e In SBI, detailed assessment of significant Operational Risks is conducted
by Focus Groups consisting of senior officials at Controlling Offices.
These Groups also suggest control and mitigation measures for
implementation across the Bank.

e In SBI, Risk Management Committee has been constituted in the Circles
for better Operational Risk Management.

Domestic Non-Banking and Overseas Banking entities
Adequate measures by way of systems and procedures and reporting has
been put in place.

D. The scope and nature of Risk Reporting and Measurement Systems

® A system of prompt submission of reports on Frauds is in place in all
the Group entities.

e A comprehensive system of Preventive Vigilance has been established
in all the Group entities.

e For 31.03.2011, Basic Indicator Approach with capital charge of 15%
of average gross income for previous 3 years is applied for Operational
Risk except Insurance Companies.

TABLE DF-10
INTEREST RATE RISK IN THE BANKING BOOK (IRRBB)

1. Qualitative Disclosures

Interest Rate Risk:

Interest rate risk refers to impact in Bank's Net Interest Income and

the value of its assets and liabilities arising from fluctuations in interest

rate due to internal and external factors. Internal factors include the
composition of the Bank's assets and liabilities, quality, maturity, interest
rate and re-pricing period of deposits, borrowings, loans and investments.

External factors cover general economic conditions. Rising or falling

interest rates impact the Bank depending on Balance Sheet positioning.

Interest rate risk is prevalent on both the asset as well as the liability

sides of the Bank's Balance Sheet.

The Asset-Liability Management Committee (ALCO) is responsible for

evolving appropriate systems and procedures for ongoing identification

and analysis of Balance Sheet risks and laying down parameters for
efficient management of these risks through Asset Liability Management

Policy of the Bank. ALCO, therefore, periodically monitors and controls

the risks and returns, funding and deployment, setting Bank's lending

and deposit rates, and directing the investment activities of the Bank.

ALCO also develops the market risk strategy by clearly articulating the

acceptable levels of exposure to specific risk types (i.e. interest rate,

liquidity etc). The Risk Management Committee of the Board of

Directors (RMCB) oversees the implementation of the system for ALM

and review its functioning periodically and provide direction. It reviews

various decisions taken by Asset - Liability Management Committee

(ALCO) for managing market risk.

1.1 RBI has stipulated monitoring of interest rate risk at monthly
intervals through a Statement of Interest Rate Sensitivity (Repricing
Gaps) to be prepared as the last Reporting Friday of each month.
Accordingly, ALCO reviews Interest Rate Sensitivity statement on
monthly basis and monitors the Earnings at Risk (EaR) which
measures the change in net interest income of the Bank due to
parallel change in interest rate on both the assets and liabilities.

1.2 Interest rate risk in the Fixed Income portfolio of Bank's investments
is managed through Duration analysis. Bank also carries out
Duration Gap analysis (on quarterly basis) to estimate the impact
of change in interest rates on economic value of bank's assets and
liabilities. The impact of interest rate changes on the Market Value
of Equity (MVE) is monitored through Duration Gap Analysis by
recognizing the changes in the value of assets and liabilities by
a given change in the market interest rate. The change in the value
of equity (including reserves) with 1% parallel shift in interest rates
for both assets and liabilities is estimated.

1.3 The following prudential limits have been fixed for monitoring of
various interest risks:

Changes on account of Interest

rate volatility

Changes in Net Interest Income

(with 1% change in interest

rates for both assets and liabilities) 5%

Change in Market value of Equity

(with 1% change in interest rates

for assets and liabilities)

Maximum Impact
(as % of Capital and Reserve)

20%

1.4 The prudential limit aims to restrict the overall adverse impact on
account of interest rate risk to the extent of 20% of capital and
reserves, while part of the remaining capital and reserves serves
as cushion for others.

2. Quantitative Disclosures for SBI Group

Earnings at Risk (EaR)
(% in crores)

Particulars Impact on NII

Impact of 100 bps parallel shift in interest rate
on both assets and liabilities on Net Interest

Income (NII) 3587.47

Market Value of Equity (MVE)
(% in crores)

Impact on MVE

Particulars

Impact on 100 bps parallel shift in interest rate
on both assets and liabilities on Market Value
of Equity (MVE)

3423.96
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Additional Disclosures on Group Risk

Qualitative Disclosure

In respect of Group entities **

[Overseas Banking entities, Domestic Banking entities and Non-Banking entities]

General Description on

Corporate Governance

Practices Corporate Governance

All Group Entities adhere to good
practices.

Disclosure Practices

All Group Entities adhere to /
follow good disclosure practices.

Arm’s Length Policy in
respect of Intra Group
Transactions

It is certified that all Intra-Group
transactions within the State Bank
Group have been effected on Arm’s
Length basis, both as to their
commercial terms and as to matters
such as provision of security.

Common marketing,
branding and use of SBI’s
Symbol

No Group Entity has made use of
SBI symbol in a manner that may
indicate to public that common
marketing, branding implies implicit
support of SBI to the Group Entity.

Details of Financial
Support#, if any

No Group Entity has provided /
received Financial Support from
any other entity in the Group.

Adherence to all other
covenants of Group Risk
Management Policy

All covenants of the Group Risk
Management Policy have
meticulously been complied with by
the Group Entities.

#Intra-group transactions which may lead to the following have been

broadly treated as ‘Financial Support’:

a) inappropriate transfer of capital or income from one entity to the
other in the Group;

b) vitiation of the Arm’s Length Policy within which the Group entities
are expected to operate;

c) adverse impact on the solvency, liquidity and profitability of the
individual entities within the Group;

d) evasion of capital or other regulatory requirements;

e) operation of 'Cross Default Clauses' whereby a default by a related
entity on an obligation (whether financial or otherwise) is deemed
to trigger a default on the Bank in its obligations.

*

*

Entities covered

Banking-Domestic Banking-Overseas Non-Banking

State Bank of India SBI (California) SBI DFHI Ltd.

State Bank of Bikaner | SBI (Canada) SBI Pension Funds Pvt. Ltd.

& Jaipur

State Bank of
Hyderabad

SBI (Mauritius) SBI Cards & Payment Services

Pvt. Ltd.

Commercial Bank of India|SBI Global Factors Ltd.
LLC, Moscow

State Bank of Mysore

State Bank of Patiala |Nepal SBI Bank Ltd. SBI Funds Management Pvt. Ltd.

State Bank of Travancore | PT Bank SBI Indonesia  |SBI Life Insurance Co. Ltd.

SBI Commercial & SBI General Insurance Co. Ltd.

International Bank Ltd.

SBI Capital Markets Ltd.

SBI SG Global Securities Services
Pvt. Ltd.
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STATE BANK OF INDIA

PROXY FORM

Folio No.:

DP/Client-ID No.
I/We
resident of being(a) shareholder(s) of the State Bank of India holding
(No.) shares on the Register of shareholders at the Central Office
of the Bank do hereby appoint
resident of (or failing him/her resident of

) as my/our proxy to vote for me/us and on my/our behalf at a
meeting of the shareholders of the State Bank of India to be held at
on the day of and
at any adjournment thereof.

Dated this day of

15 paise
Revenue
Stamp

No instrument of proxy shall be valid unless in the case of an individual shareholder, it is signed by him or
by his attorney duly authorised in writing, or in the case of joint holders, it is signed by the shareholders first
named in the Register or his attorney duly authorised in writing, or in the case of a Company, it is executed
under its common seal, if any, or signed by its attorney duly authorised in writing.

Provided that an instrument of proxy shall be sufficiently signed by any shareholder, who is, for any
reason, unable to write his name, if his mark is affixed thereto and attested by a Judge, Magistrate, Justice of
the Peace, Registrar or Sub-Registrar of Assurances, or other Government Gazetted Officer or an Officer of
the State Bank of India.

A proxy, unless appointed by a Company, should be a Director of the Central Board/Member of the Local
Board/Shareholder of the State Bank of India, other than an officer or employee of the State Bank of India.

No Proxy shall be valid unless it is duly stamped and unless it, together with the power of attorney or
other authority (if any) under which it is signed, or a copy of that power of attorney or authority certified by
a Notary Public or a Magistrate, is deposited with the Central Office or other office designated from time to
time by the Chairman or Managing Director in this behalf, not less than 7 clear days before the date fixed for
the meeting. (In case a power of attorney is already registered with the Bank, the Folio No. and Registration
No. of the power of attorney be also mentioned).

The Shares & Bonds Dept., State Bank of India, Central Office, 3rd Floor, Varma Chambers, 11-Homji
Street, Horniman Circle, Fort, Mumbai - 400 001 is authorised to accept the proxy form, power of attorney
or other authority.

282




WA €2 dh

VIR hl HETENT
Iufearfa =it

s || [
e || ] [[[]]]]]

= e I I

SRR ol T T :
(IR AT R o / €1, o RhTe o 31aR)

TSiiehd U

st e S < e [TTTT1]
| 1

o

Fn fafEa 31 (1) T (2) & STT9R Td <H 1 SATUHR 2: &/ T

(9 10 T 3iferd To o 50 R TG TH 7A)
qﬁﬁ,ﬁqﬁfﬁﬁwﬁlﬁ%@aﬁaﬁ%%:
JPREReR % AR T ARG €9 §
Tier o &9 H

faftrea wftrea wfafty & &9 o
T

TEATRR STIIHTO (YRR o FEAIER)

HH:

EEGIRH

et / Ak

e

i) RS T sith o Y Foieiehl/ U Feierehi ol (TSToh geater Fehete feru MU e ) , 39 9 o el W& ol
Wﬁm%wﬁw%wwwﬁm,mmmmﬁmw%mﬁmﬁw
TR

i) e IPRURF TR T2 Sk % STelral fordl 311 Sish ol WA 8, A S5 Sederli 1 STYH0H 39 S &
YT siefh YT <h1 HIe/E2Te o |12l STIHITOT < Tehd © |

iii) Srenfcten &9 T, SPRURR ST TR A2 a1 Herd 7t 3 HISRee gRI STFHITO Shiad |

iv) SIPRYERT % SEAeR TR T HRAT T2 sith o T Sifuepiia § oft STyiior semy s Eehd ¢ | 39
oIT 3= 319t T2 B ShiE TAITHE THIOT SI - IO, Wil oTell SIEferT elgdid, Haerdl Teer e 1 g&t
TR I ST 1§ TAThRIE THTOT Tqd hTAT 2T |

283




STATE BANK OF INDIA

GENERAL MEETING OF SHAREHOLDERS
ATTENDANCE SLIP

Date - [p[p|MM|v]v]v]Y]

FolioI'\Io:|||||||||||
DP/Cllent-IDNo.:|||||||||||||||||

Full Name of the Shareholder :
(as appearing on share certificate/recorded with DP)

Registered address :

Share Certificate Nos. From | | | | | | | | To | | | | | | | |

Total number of Shares held : | | | | | | | | | |

Whether having voting rights in terms of Regulation 31 (1) and (2): Yes / No
(one vote for every 50 shares of the face value of Rs. 10 each)

If yes number of votes to which he/she is entitled :

In person as a shareholder

As a proxy

As a duly authorised representative

TOTAL

Signature Attested (Signature of Shareholder)
Name:
Designation:

Seal/Stamp:

Note:

i)  The Branch Managers/Managers of Divisions of the branches of the State Bank of India (whose
signatures are circulated) are authorised to attest the signature of the shareholders, on
production of suitable evidence of his/her shareholding to the branch where the shareholders
may be maintaining account.

i1) If the shareholder maintains account with a bank other than State Bank of India, the signature
may be attested by the Branch Manager of that Bank, affixing the branch seal/stamp to evidence
the attestation.

iii) Alternatively, the shareholder may have his/her signature attested by a Notary or a first class
Magistrate.

iv) The signature of shareholders can also be got attested at the venue of the Meeting by the
designated officers of the State Bank of India, on production of satisfactory evidence of his/
her identification such as Passport/Driving Licence with photograph, Voters Identity Card or
such other similar acceptable evidence.
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National Electronic Clearing Service (NECS)
Mandate Form

(Investor’s option to receive dividend payment through Credit Clearing Mechanism)

1. Investor’s name :

Address :

Telephone / Mobile No.

2. Ledger folio number

3. Particulars of Bank account

A. Name of the Bank

B. Name of the Branch :

C . 9-Digit code number of the bank and | | | | | | | | | |
branch as appearing on the MICR cheque
issued by the bank :

D. Type of the account (S.B., Current or Cash Credit) with code (10/11/13)

g e AN EENNEEEEER
as appearing on the cheque book)

(IMP: Please attach a blank cancelled cheque or photocopy of a cheque or front
page of your savings bank passbook issued by your bank for verification of the
above particulars)

I hereby declare that the particulars given above are correct and complete. If the transaction
is delayed or not effected at all for reasons of incomplete or incorrect information, I would
not hold State Bank of India responsible. I agree to discharge the responsibility expected
of me as a participant under the scheme.

Date : e )
Place: Signature of the first / sole Holder

(To be sent to the Registrar & Transfer Agents of the Bank)
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KIND ATTENTION OF SHAREHOLDERS
HOLDING SHARES IN PHYSICAL FORM

The Shares held by you in physical form can be easily dematerialized i.e converted into
electronic form. The various benefits derived out of dematerialization of shares are :-

1.
2.

SN R Ot

10.

11.

Immediate transfer of securities;
No stamp duty on transfer of securities;

Elimination of risks associated with physical certificates such as bad delivery, fake
securities, etc.;

Reduction in paperwork involved in transfer of securities;
Reduction in transaction cost;
Nomination facility;

Change in address recorded with DP gets registered electronically with all companies
in which investor holds securities eliminating the need to correspond with each of
them separately;

Transmission of securities is done by DP eliminating correspondence with companies;
Convenient method of consolidation of folios/accounts;

Holding investments in equity, debt instruments and Government securities in a single
account;

Automatic credit into demat account, of shares, arising out of split/consolidation/
merger;

You are therefore requested to:

a) Approach any Depository Participant (DP) of your choice for opening the Demat
account.

b) Fill in a Demat Request Form (DRF) and handover the relative shares certificate(s)
to your DP for Dematerialisation of your shares.

Shares will get converted into electronic form and automatically credited to your Demat
Account.

SF H JIEES N Il www.sbi.co.in
Visit the Bank's website at } www.statebankofindia.com
YA e ﬁﬁ, FHRARE Fg, Issued by the State Bank of India,
©e a9 9o, AEM HM S, Corporate Centre, State Bank Bhavan,
T uiEe, ﬂTsr;‘ - 400021. Madame Cama Road, Nariman Point,
faum g7 s Mumbai - 400021.

Thifear 18 fa. 1 gfa. Printed at Infomedia 18 Ltd.
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state Bank of India
a
With you - all the way

————

Pure Banking-
Nothing else-

DREAMING OF SPENDING
TIME ON BETTER THINGS?

NOW THERE IS A WAY

WITH SBI SAVINGS ACCOUNT TIMESAVERS

THE FULLY LOADED SBI SAVINGS BANK ACCOUNT

comes with a host of value-added benefits that will help you save

your time as well as plan your financial future.

Shopping-cum-ATM Card o
Internet Banking

Mobile Banking °
Nomination Facility

Multicity Cheques

Funds Transfer ¢
Safe Deposit Lockers ¢
E-Tax payments online °
ez-Trade

ASBA - (ApplicationSupported by
Blocked Amount) for IPO
applications

Automatic transfer of balance in
Savings Account to Fixed Deposit
to earn high interest

Loyalty Rewards Programme

Shopping and Utility Bill
Payments online

24 X 7 Contact Centre for
Customer Enquiry

EXPERIENCE THE SPEED™

& EASE OF OPENING OF A
SBI SAVINGS ACCOUNT
AND THE CONVENIENCE

OF ITS BENEFITS.

0SBl

Savings

FUTURE HO BRIGHT, JAB SAVINGS HO RIGHT

24X7 Helpline: 1800 11 22 11 (Toll free for BSNL / MTNL landlines) or 080 - 26599990 (Other Lines) ¢ www.sbi.co.in ¢ E-mail:contactcentre@sbi.co.in

THE BANKER TO

EVERY INDIAN
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