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Dividend Warrant being handed over to Hon’ble Union Finance Minister Shri Pranab Mukherjee by
Shri Pratip Chaudhuri, Chairman
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NOTICE

STATE BANK OF INDIA
(Constituted under the State Bank of India Act, 1955)

NOTICE

The 57* Annual General Meeting of shareholders of
State Bank of India will be held at the “Y. B. Chavan
Auditorium”, Y. B. Chavan Centre, General Jagannath
Bhosale Marg, Nariman Point, Mumbai-400021
(Maharashtra) on Friday, the 22" June, 2012 at
03.30 P.M. for transacting the following business:-

“to receive, discuss and adopt the Balance Sheet and
the Profit and Loss Account of the State Bank made up
to the 31 day of March 2012, the report of the Central
Board on the working and activities of the State Bank
for the period covered by the Accounts and the
Auditor’s Report on the Balance Sheet and Accounts”.

Fw Fter, _ O}éj{) Central Office, i&/&u“;?

W S 9o, /LK T State Bank Bhavan, _———
M &M TS, (it =iterdY) Madame Cama Road, (PRATIP CHAUDHURI)
gai - 400 021 areer Mumbai - 400 021 CHAIRMAN
femr: 25 3@, 2012 Date: 25% April, 2012

HEqUT AT IMPORTANT INFORMATION

oy @ - T35/- gfd IWR Dividend Declared: ¥ 35/- per share

A g fafer o 15.06.2012 Dividend Payment Date: 15.06.2012

Tereer 1 R : 26.05.2012 T 31.05.2012 Period of Book Closure: 26.05.2012 to 31.05.2012

Thie fafar @ 25.05.2012

Record Date : 25.05.2012
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THE1ATE qHqg "éi'{%FIT, &k 31.03.2012
SBlI GROUP STRUCTURE As on 31.03.2012

TgstaTs IHER 983/SBI FAMILY TREE

N . P -

Domestic Banking Subsidiaries Non Banking Subsidiaries

| 7>07 T S 1 TR U SR 100 wweftaTé Hfee wheE .
State Bank of Bikaner & Jaipur SBI Capital Markets Ltd.
TEEteTTs Ry g o
100 — SBI CAP Sa;ectr:urities%Ltd.
X State Bank of Hyderabad X weflad qTel.
£ RS [ SBI CAP Ventures Ltd.
[7) wv
L o233 - L TSR (o) fo.
3 = T o A 3 " SBI CAP (UK Ltd.)
N State Bank of Mysore s | wweteTE S e s T
B I SBI CAP Trustees Co. Ltd.
) v TS :
2 |100 S < I 3T o (fm g fe1.)
. iztéa; 3‘:5 fq qut"a | 8 |,1ce SBI CAP (Singapore Ltd.)
ate Bank of Patiala :
N . N SBI DFHI Ltd.
B B2 v i v B 1199 ot ke w .
% State Bank of Travancore % SBI Payment Services Pvt. Ltd.
0 qwsherns wmwe we g s . f.

SBI Mutual Fund Trustee Company Pvt Ltd.

8618 wgrafiaTrs Teiteret thered 1.
SBI Global Factors Ltd.

9815 ugrsfiar Uy weE . fa.
SBI Pension Funds Pvt. Ltd.

63 wmelianE hgd HeHe . fed.,

SBI Funds Management Pvt. Ltd.

THEI3TS thed HesHie (STaTsi) . .

SBI Funds Mgt. (International) Pvt. Ltd.

60 wwslion shigh U UHeE Fiews . fo.

SBI Cards & Payment Services Pvt. Ltd.

74 UESSATE AEE TRRY St

SBI Life Insurance Company Ltd.

65  UTSISAE-THS Ted ey afaest . .

SBI-SG Global Securities Services Pvt. Ltd.

sq  TEEISTE SRS S9ARE o T

——  SBI General Insurance Company Ltd.
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Joint Ventures

@1faee 375 % / Ownership figures in %

RIS ECTISIEIC R
C-Edge Technologies Ltd.

Sft § Shftea fosta T
e afdast 1. fo.

GE Capital Business Process
Mgt. Services Pvt. Ltd.

TeheRl THSRTE SR
Baste 1. fot.

Macquarie SBI Infrastructure
Mgt. Pte. Ltd.

Tepalt TEsfiems
TR T T
Macquarie SBI
Infrastructure
Trustee Ltd.

THETTE ool TR
Hasmie 1. fo1.

SBI Macquarie SBI
Infrastructure Mgt. Pvt. Ltd.

TSI Hehall ST
e . fa.

SBI Macquarie SBI
Infrastructure Trustee Pvt. Ltd
He- Bste sl ..
Oman India Joint

Investment Fund-Mgt.

Co Pvt. Ltd.

He-oEdl Ut ur.fa.

Oman India Joint Investment
Fund-Trustee Co Pvt. Ltd.

foreatt st srguRat

Foreign Banking

Subsidiaries
W2 I AT sfean (hierwifarn)
| 100 State Bank of India
(California)

100 %2 Sk AT 3fean (wer)
State Bank of India (Canada)

60  UAUSH!, TR
Commercial Bank of
India LLC, Moscow

wEfters (uiieE) fa.

SBI (Mauritius) Ltd.

76 el Sk TEE1STS SEMIRR

PT Bank SBI Indonesia

@IfHe 35T % / Ownership figures in %
2
5

55.05 -TUTeT THAISTTS sk T,
Nepal SBI Bank Ltd.
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{a™ / RATINGS

e Wem RATING as on RATING
31.03.2012 TS 31.03.2012 AGENCY
ek sfaus /3 / CEiE] BANK RATING Baa3/P3/ Moody's
@W/@ﬁ+ Stable/D+
W_W/Q:; Wg\f[ BBB-Stable/A3 S&P
Hfieftefi- /u®3/ fear
o9d BBB-/F3/Stable Fitch
forma TR frfa INSTRUMENT RATING AAA-STABLE CRISIL
:Eﬁ:ﬁ'ﬁﬁ am Innovative Perpetual
e 'R_“l'@ﬁ Debt Instruments
CARE- AAA CARE
HR| - WY HIT
I=TaT ﬁ'q‘{ I - é FS ﬁ Upper Tier Il AAA-STABLE CRISIL
Subordinated Debt
Tior swUr
CARE- AAA CARE
FW- WY FH
:Eﬁ_{ ﬁ'q'{ I uud W ﬁ‘ ﬁ Lower Tier Il AAA-STABLE CRISIL
Subordinated Debt
Tior KU
HIT- uy Yy HAT CARE- AAA CARE
; - LAAA-ICRA ICRA
T . hise uAGEE we fwe fdfies Ity T
fonfier: forfee fa. WILE e 3R
CARE : Credit Analysis & Research Limited ICRA Ltd.

CRISIL: CRISIL Ltd.

Standard & Poor
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Performance Indicators

Yot g ST %
Capital Adequacy Ratio %

2009-10
2009-10
2010-11
2010-11

2011-12
2011-12

- dTe-ll dEeE-l smE-ll SEe-l SEe-ll
Basel | Basel-Il Basel- I Basel-Il Basel-I Basel-ll
[ | R Tier-| | ] o7t Tier-Il
et | 3 %

Return on Assets %
0.88 0.88
0.71 I
2009-10 2010-11 2011-12
e s Tl %

Net Interest Margin %

3.32
2.66

2010 2011 2012
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SHRTITET v s1hm (X s H)
Deposits and Advances (% in crores)
1043647

933933 867579

804116 756719

631914

2009-10
CECrused Deposits ™ 119 Advances

2010-11 2011-12

T srsies st aguTa %
Net NPA Ratio %

1.82
1.72
1.63

2009-10 2010-11 2011-12
T 6T FATT § ARG U %
Cost to Income Ratio %
52.59

47.60
I 45.23

2010 2011 2012
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o9 % foTT / FOR THE YEAR
Fe o /
Total Income 24.33 % A
T F0s / T crores
1,20,873
97,219 I
2010-11 2011-12
Tt 9 et /
Earnings per Share 41.60 % A
T 71 / % Basic
184.31
130.16 I
2010-11 2011-12

Traer o /

Net Profit 41.66 % A
T g /T crores
11,707
8,265 I
' 2010-11 ' 2011-12 '
Sferrdt W et /
Return on Equity 1184 % A
%
12.84 14I'°’6
2010-11 2011-12

T ARa 2 {gtlc/? Earned < Spent

1

10%
0

SISk
] Earned

it /feredt TR = U seen

Interest & discount on Advances/Bills
EECHIRIEIE]

Interest on Investments

= fafay s

Other Sundry Interest

wHiyE, fafma v g

Commission, Exchange & Brokerage
SIS /et & e

Dividend from Subsidiaries/Associates

fafay s

Miscellaneous Income

(iferera ®)(in %)

G
< Spent

B SHURE ) Y sas

Interest Paid on Deposits
B 3Tl /el W Yed s
Interest Paid on Borrowings/Bonds

» Ui =99

Operating Expenses

BIEEIE]
Provisions

HH
Tax

srrfarfaat =t sTawor
Transfer to reserves

AT TS AT T
Dividend & Tax on Dividend
(wfcrera @) (in %)
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CENTRAL BOARD OF DIREGTORS

AT
Shri Pratip Chaudhuri
Chairman

Shri Hemant G. Contractor Shri Diwakar Gupta
Managing Director Managing Director

oft U, WU FAR
FECIREENED
Shri A. Krishna Kumar
Managing Director

X B

Shri Dileep C. Choksi Shri S. Venkatachalam Shri D. Sundaram Shri Parthasarathy lyengar
Director Director Director

1
: o N
ot saifa ywor wemEn sft i, @Y. =W sft Ut HeREn sft Srues Sgerard st
Frawmh e e Frawmh
Shri J. B. Mohapatra Shri G. D. Nadaf Shri Rashpal Malhotra Shri Deepak Ishwarbhai Amin
Director Director Director

ot €. & fime
IECHIED

Shri D. K. Mittal Dr. Subir Vithal Gokarn

Director
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18 WS 2012 <Rl

Gt
oft wefta =iert
EECIREENES

oft ¥ Sft. weaR
oft feame T
oft U Fwor FER

TR W o AT il g’ 19(7) % S
Fratfaa fewes

oft faefia @Y. <t

st T\, SeRerEe®

oft €. gem

sft urdfEmeft =R

FRiH: 3 a9 IR TR ¥ 3 ¥ & &ty & fow

et =vg I
AfRdy HRFA: AR 6 I8

I W2 S rfafem i g/ 19(7k) & SAaid FHeweR
oft Sfd 9uuT WETaTET

FRiHE: 3 98 AR GG /TR 7 T,
W Afhdn FwEE 6 T,
1 @ a9 sIfege § sutar mn R

IRA™ w2 S A 6 am 19(T@) % ad gk
oft sft. €. =

FREE: 3 a9 AR [ /AR 8 9,

WG ARRaH wREEE 6 aY,

1 @ a9 sIfgeT § guta mn R

IAT Ve s Affem i g/ 19(9) & Favid s
sft Ut wegE
oft due SyeraTE erfum

FEF: 3 a¥ IR gAGHRT /g =g O,
WG AR FREEE 6 aY,

a1 8 T @ AfrEe # Swin R

IS W ok At it amr 19(S) & Favd s
st €. &, fumer

IdT =2 S e i aw 19(3) & Faia ey
e, gar fage et

Central Board of Directors
As on 18" May 2012

Chairman
Shri Pratip Chaudhuri

Managing Directors

Shri Hemant G. Contractor
Shri Diwakar Gupta

Shri A. Krishna Kumar

Directors elected under Section 19(c) of SBI Act

Shri Dileep C. Choksi

Shri S. Venkatachalam
Shri D. Sundaram

Shri Parthasarathy lyengar

Term: 3 years and eligible for re-election for further
period of 3 years
Maximum tenure: 6 years continuously

Director under Section 19(ca) of SBI Act

Shri Jyoti Bhushan Mohapatra

Term: 3 years and eligible for re-appointment/
re-nomination, subject to a maximum tenure of
6 years, or as indicated in the Notification

Director under Section 19(cb) of SBI Act

Shri G. D. Nadaf

Term: 3 years and eligible for re-appointment/
re-nomination, subject to a maximum tenure of
6 years, or as indicated in the Notification

Directors under Section 19(d) of SBI Act

Shri Rashpal Malhotra

Shri Deepak Ishwarbhai Amin

Term: 3 years and eligible for re-appointment /
re-nomination, subject to a maximum tenure of
6 years, or as indicated in the Notification

Director under Section 19(e) of SBI Act
Shri D. K. Mittal

Director under Section 19(f) of SBI Act
Dr. Subir Vithal Gokarn
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Committees of the Board
As on 18th May 2012

EXECUTIVE COMMITTEE OF THE CENTRAL BOARD
(ECCB)

Chairman, Shri Pratip Chaudhuri

Managing Directors, Shri Hemant G. Contractor,
Shri Diwakar Gupta and Shri A. Krishna Kumar, Director
nominated under Section 19(f) of the SBI Act (Reserve
Bank of India nominee), Dr. Subir V. Gokarn, and all or
any of the other Directors who are normally residents
or may for the time being be present at any place within
India where the meeting is held.

Audit Committee of the Board (ACB)

Shri Dileep C. Choksi, Director — Chairman of
the Committee

Shri D. Sundaram, Director — Member
Shri Parthasarathy lyengar, Director — Member
Shri D. K. Mittal, GOl Nominee — Member (Ex-officio)

Dr. Subir V. Gokarn, RBI Nominee —
Member (Ex-officio)

Shri Hemant G. Contractor, MD&GE (IB)-
Member (Ex-Officio)

Shri A. Krishna Kumar, MD & GE (NB) —
Member (Ex-Officio)

Risk Management Committee of the Board (RMCB)

Shri Hemant G. Contractor, MD&GE (IB) — Member
(Ex-Officio) Chairman of the Committee

Shri Diwakar Gupta, MD&CFO-Member (Ex-officio)
Shri S. Venkatachalam, Director — Member
Shri D. Sundaram, Director — Member

Shri Parthasarathy lyengar, Director — Member

Shareholders’/Investors’ Grievance Committee of
the Board (SIGCB)

Shri S. Venkatachalam, Director— Chairman of

the Committee

Shri Dileep C. Choksi, Director — Member

Shri Rashpal Malhotra, Director — Member

Shri Hemant G. Contractor, MD&GE (IB) — Member
(Ex-officio)

Shri Diwakar Gupta, MD&CFO — Member (Ex-officio)
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Committees of the Board as on 18" May 2012 (Contd.)

Special Committee of the Board of Directors for
Monitoring of Large Value Frauds (SCBMF)

Shri Diwakar Gupta, MD&CFO-Member (Ex-officio)-
Chairman of the Committee

Shri A. Krishna Kumar, MD & GE (NB) —
Member (Ex-Officio)

Shri Dileep C. Choksi, Director — Member
Shri S. Venkatachalam, Director — Member
Shri Parthasarathy lyengar, Director — Member

Shri Rashpal Malhotra, Director — Member

Customer Service Committee of the Board (CSCB)

Shri Hemant G. Contractor, MD&GE (IB) — Member
(Ex-Officio) Chairman of the Committee

Shri A. Krishna Kumar, MD & GE (NB) —
Member (Ex-Officio)

Shri Dileep C. Choksi, Director — Member
Shri S. Venkatachalam, Director — Member
Shri G. D. Nadaf, Director — Member

Shri Rashpal Malhotra, Director — Member

IT Strategy Committee of the Board (ITSC)

Shri D. Sundaram, Director - Chairman of
the Committee

Shri S. Venkatachalam, Director — Member
Shri Parthasarathy lyengar, Director — Member
Shri Diwakar Gupta, MD&CFO — Member (Ex-officio)

Shri A. Krishna Kumar, MD & GE (NB) —
Member (Ex-Officio)

Remuneration Committee of the Board (RCB)
Shri D. K. Mittal, GOI Nominee — Member (Ex-officio)

Dr. Subir V. Gokarn, RBI Nominee —
Member (Ex-officio)

Shri Dileep C. Choksi, Director — Member

Shri S. Venkatachalam, Director — Member
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Members of Local Boards, other than Managing
Director & Group Executive (National Banking),
nominated by Chairman, in terms of Section 21(1)(a)
of SBI Act, 1955

As on 18" May 2012

Ahmedabad
Shri Ramesh Rangan S.A
Chief General Manager (Ex-Officio)

Bangalore
Shri Ashwini Mehra
Chief General Manager (Ex-Officio)

Bhopal

Shri Sushil Kumar Mishra

Chief General Manager (Ex-Officio)
Shri Ramesh Warlyani

Shri G. P. Gupta

Shri Manohar Bothra

Bhubaneswar
Shri Praveen Kumar Gupta
Chief General Manager (Ex-Officio)

Chandigarh

Shri N. Krishnamachari

Chief General Manager (Ex-Officio)
Shri Rashpal Malhotra*

Snri Vinod Bihari Sharma

Chennai

Shri Sharad Sharma

Chief General Manager (Ex-Officio)
Shri T. R. Loganathan

Hyderabad
Shri Rakesh Sharma
Chief General Manager (Ex-Officio)

Kolkata

Shri Suriender Kumar

Chief General Manager (Ex-Officio)
Shri Subrata Ghosh
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Lucknow

Shri K. Ramachandran

Chief General Manager (Ex-Officio)
Shri Madan Mohan Shukla

Mumbai

Dr. J. N. Misra

Chief General Manager (Ex-Officio)
Shri Dileep C. Choksi*

Shri S. Venkatachalam*

Shri D. Sundaram*

Shri Parthasarathy lyengar*

Shri Pradeep S Jain

Shri S. M. Lodha

Delhi

Shri B. Sriram

Chief General Manager (Ex-Officio)
Shri Deepak Ishwarbhai Amin*

North Eastern

Shri Rajnish Kumar

Chief General Manager (Ex-Officio)
Shri Ashok Kumar Das

Patna

Shri Jeevandas Narayan

Chief General Manager (Ex-Officio)
Shri Tanvir Akhtar

Kerala

Shri V. Murali

Chief General Manager (Ex-Officio)
Smt. Alphonsa John

Shri Sudhir Abraham

*Director on the Central Board nominated on the
Local Boards as per Section 21(1)(b) of SBI Act
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MEMBERS OF CENTRAL MANAGEMENT COMMITTEE
(As on 18th May 2012)

Shri Pratip Chaudhuri
Chairman

Shri Hemant G. Contractor

Managing Director & Group Executive
(International Banking)

Shri Diwakar Gupta
Managing Director & Chief Financial Officer

Shri A. Krishna Kumar

Managing Director & Group Executive
(National Banking)

Shri Shyamal Acharya
Deputy Managing Director & Group Executive
(Associates & Subsidiaries)

Shri Santosh B. Nayar
Deputy Managing Director & Group Executive
(Corporate Banking)

Smt. Arundhati Bhattacharya

Deputy Managing Director & Corporate
Development Officer

Shri R. Venkatachalam
Deputy Managing Director & Group Executive
(Mid Corporate)

Smt. Soundara Kumar
Deputy Managing Director & Group Executive
(Stressed Assets Management)

Shri P. Pradeep Kumar
Deputy Managing Director & Group Executive
(Global Markets)

Shri R. K. Saraf
Deputy Managing Director
(Corporate Strategy & New Businesses)

Shri Atanu Sen

Deputy Managing Director &
Chief Credit & Risk Officer
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THE BANK'S AUDITORS

M/s Kalyaniwalla & Mistry,
Mumbai, Mumbai Circle

M/s B. M. Chatrath & Co.,
Kolkata, Bengal Circle

M/s K. K. Soni & Co.,
New Delhi, Delhi Circle

M/s Essveeyar,
Chennai, Chennai Circle

M/s Venugopal & Chenoy,
Hyderabad, Hyderabad Circle

M/s K. G. Somani & Co.,
New Delhi, Lucknow Circle

M/s K. C. Mehta & Co.,
Vadodara, Ahmedabad Circle

M/s Dagliya & Co.,
Bangalore, Bangalore Circle

M/s M. Verma & Associates,
New Delhi, Chandigarh Circle

M/s Krishnamoorthy & Krishnamoorthy,
Kochi, Kerala Circle

M/s Todi Tulsyan & Co.,
Patna, Patna Circle

M/s Singhi & Co.,
Kolkata, North Eastern Circle

M/s SCM Associates,
Bhubaneshwar, Bhubaneswar Circle

M/s SBA & Company,
Indore, Bhopal Circle
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From the
Chairman’s Desk

6.5%

India’s GDP growth in
2011-12

3.85%

Strong Net Interest Margin
- Rose by 53 bps to 3.85%
in FY’12 from 3.32%

in FY’11

o o0

“Net Profit crossed 10,000 crores
— Increased by 41.66% to 11,707 crores
— One of the highest net profits
earned by any corporate in the country”

Dear Shareholders,

It gives me great pleasure to place before you the highlights of
your Bank’s performance during the financial vyear
2011-12. Details of the achievements and initiatives taken by your
Bank are provided in the enclosed Annual Report for the year.

Economic Overview

The global growth environment has remained challenging due to
the Euro zone sovereign debt crisis, volatile oil prices and fragile
growth in most countries. Though India’s GDP growth in FY’12 was
one of the best in the world, there are concerns about the state
of the economy. Inflation has moderated but remains above
tolerance levels and growth has slowed perceptibly. The high twin
deficits namely current account deficit and fiscal deficit, combined
with elevated inflation, particularly food inflation, pose risks to
growth. In this milieu, India’s GDP has slowed to 6.5% in FY’12
after growing at 8.4% in FY’11.

Bank’s Financial Performance

Against the backdrop of a challenging environment, | am happy to
announce that Net Profit of your Bank increased by 41.66% from
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“Robust increase recorded in Net Interest Income -
up by 33.10% to 43,291 crores in FY’12.”

38,265 crores in FY’11 to 11,707 crores in FY’12, one of the highest net profits earned by any corporate
in the country. Operating Profit for your Bank crossed I30,000 crores mark, rising by 24.62% to 331,574
crores in FY’12 from 325,336 crores in FY’11, indicating that core operations remain robust.

Your Bank consolidated gains on the income side by recording a robust increase in Net Interest
Income. In particular, Interest Income on Advances rose by 35.18% from 59,976 crores in FY’11
to I81,078 crores in FY’12. Interest income of your Bank increased by 30.87% in FY’12 against
a growth of 14.65% in FY’11 while growth in interest expenses stood at 29.39% in FY’12. Fee
income also recorded a rise of 4.56% in FY’12. Consequently, Net Interest Income increased by
33.10% to I43,291 crores in FY’12. However, reflecting market conditions, non-interest income
showed a decline of 9.31% due to the loss of ¥920 crores on account of sale of domestic equity
and bonds.

On the other hand, with lower reliance on bulk deposits, interest paid on deposits showed a smaller
increase of 28.70% from 43,235 crores in FY’11 to 55,644 crores in FY’12. More importantly, the
quarterly movement in income parameters shows that the last year has witnessed a constant and
consistent up trend, leading to enduring results.

Due to a prudent and market driven approach, your Bank is able to lend profitably and borrow at
a reasonable cost which is clearly shown by the strong Net Interest Margin (NIM) of 3.85% in FY’12,
up from 3.32% in FY’11. This performance is remarkable because your Bank has the lowest Base
Rate in the industry, so, clearly we have the trust of the people as we strive to be ‘The Banker
to Every Indian’. | can proudly say that not only have we outperformed our guidance but also your
Bank’s domestic NIM at 4.17% is remarkable as it ranks at the very top among its peers.

You will be happy to see that revenue growth has significantly outstripped growth in expenses. Staff
expenses, which have largely been contained after full provisions for current wages and superannuation
expenses rose by 11.59% from 15,213 crores in FY’11 to 316,974 crores in FY’12. Due to consolidated
improvement all round, total provisions also increased by only 16.37% from 17,071 crores in FY'11
to 319,866 crores in FY’12.

Asset Quality

Along with robust growth, your Bank has ensured that asset quality is maintained. As of end-March’12,
Gross NPAs of your Bank stood at 4.44%. Net NPAs, that had risen to 2.22% in December’1l1 also
fell below the psychological threshold of 2% to 1.82%. What adds to our strength is that your Bank’s
Provision Coverage Ratio improved to 68.10% in March’12 from 64.95% in March’11, reflecting our
abundant prudence and caution.
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“Govt. infusion of 7,900 crores in March 2012
helped Tier | Capital Adequacy Ratio increase
to 9.79%.”

Further, out of total Restructured Standard Assets of ¥37,168 crores outstanding on the books of
your Bank as on 31st March 2012, only 36,010 crores are in the NPA category, so the risk is well
contained.

Our improved performance in respect of NPAs has been possible due to our committed and focused
efforts. You will be happy to see that we have reduced our NPAs but increased provisioning as a
prudent measure. One reason for the low level NPAs is all-out efforts made by your Bank to step
up recovery. This has also been helped by the fact that your Bank has revived the modular structure
and posted DGMs at modules for closer supervision and monitoring. Going forward, our endeavour
is to keep the NPA levels as low as possible.

Capital structure

| am happy to announce that the Capital Adequacy Ratio for your Bank increased from 11.98% in
March’11 to 13.86% in March’12. Specifically, the Tier-1 Capital Adequacy Ratio, which is the bedrock
of a bank’s strength, rose from 7.77% to 9.79% during this period.

This turnaround has been helped firstly, by improved internal generation and plough back of profits.
A second reason is the 37,900 crores capital infusion by the Government at the end of March 2012.
Finally, the huge effort made by your Bank in terms of optimising capital has paid off.

Let me point out here that while capital infusion happens only once in 3-4 years, as a good corporate
citizen, your Bank discharges its duties diligently and is among the highest tax payers in the country
every year. Including income tax and service tax, the total tax paid by your Bank rose from 37,329
crores in FY’10 to 7,647 crores in FY’12.

Deposits and Advances

You will be glad to see that deposits of your Bank rose from 9,33,933 crores in March’11l to
310,43,647 crores in March’12, a growth of 11.75%. | would like to draw your attention to the fact
that not only have we grown our deposits, but the quality of your Bank’s deposit growth is very
good. In time deposits, we have stopped taking bulk deposits and CDs and instead focused on
increasing our stable term deposits portfolio. In a scenario where other banks offer higher interest
on savings bank deposits, your Bank’s Savings Bank deposits increased by 11.27% from 33,23,394
crores in March 2011 to ¥3,59,847 crores in March 2012.

This was made possible through our efforts to deliver value to all our Savings Bank customers through
multi-city cheques, doing away with minimum balance requirement, large number of ATMs and
providing accident insurance for savings bank account holders.
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“No. 1 Home Loan Provider with a 26% market share.”

Let me point out that overall CASA ratio declined from 48.52% in March’11l to 46.64% in
March’12, a decrease of 188 bps, but this is still well above the CASA ratios other banks strive
to achieve.

Gross Advances of your Bank recorded a YoY growth of 15.78% from %7,71,802 crores in March’11
to I8,93,613 crores in March’12. Credit deposit ratio (domestic) at 78.5% as at the end of March’12
was 220 bps higher than 76.3% at the end of March’11.

Your Bank’s advances remain well distributed across all verticals. Large Corporate advances have grown
from 1,08,741 crores in March’11 to 1,25,023 crores in March’12, registering a growth of 15%.
Mid-Corporate Advances increased from I1,57,566 crores to 31,67,639 crores, growing by 6.4%. In
fact, | am happy to place on record that your Bank has crossed a milestone of I1 lakh crore in
agricultural advances.

Retail advances grew 10.9% from 1,64,576 crores in March’11 to 31,82,427 crores in March’12.
Your Bank continues to be the No.1 Home Loan provider with a 26% market share. It also
maintains its retail market leadership in Car loan financing and enjoys a market share of 17.51%
as on March 2012.

Your Bank is also conscious of its responsibility towards the MSME segment which provides
employment to large numbers and contributes substantially to India’s GDP and exports. Advances
under the SME Business Unit grew 17.40% from 31,39,470 crores in March’11 to 31,63,745 crores
in March’12.

Dividend

| am happy to announce that the Board of Directors of your Bank has declared a dividend of
335 per share (350%) for the year ended 31st March 2012.

New Initiatives

J The new product, ‘unFIXED Deposits’, introduced by your Bank for deposits of 7-180 days, with
option to break the deposit any time without penalty, has been a great success. With interest
rate of 8-9%, this product is uniquely positioned to attract short term funds and compete with
liguid mutual funds, which offer returns ranging from 8.8% to 9.5%.

J To promote trade finance, in March’1l your Bank launched a web-based portal, e-Trade SBI,
to provide access to trade finance services with speed and efficiency. Presently, the e-trade
platform has been introduced in all 6 CAG Branches and 63 MCG Branches. As on 31st March’12,
393 corporates have registered under e-Trade SBI.
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“Bank’s Associates and Subsidiaries continued to
show robust growth. During the year, gross premium
of SBI Life crossed the 13,000 crore mark.”

] Your Bank is the market leader (market share around 25.55% as on March’11) in SHG-Bank
Credit Linkage programme having credit linked so far 20.65 lakh SHGs and disbursed loans to
the extent of 17,600 crores (cumulative) up to March’12.

o To support the growing demand from the retail segment and tap the huge potential available
in the market, your Bank moved aggressively to create a comprehensive electronic payment
infrastructure to activate our 108 million debit cards and has entered into Merchant Acquiring
Business (MAB). It has, so far approved deployment of more than 28,000 POS terminals. The
number of transactions from these terminals rose from 2.62 lakh in March’11 to 10.19 lakh
in March’12.

Associates and Subsidiaries

Your Bank’s footprints cover every facet of financial services through its Associates and Subsidiaries,
and | am happy to point out that all of your Bank’s Associates and Subsidiaries continued to show
robust growth. During the year, gross premium of SBI Life crossed the I13,000-crore mark and
the company recorded a profit of I556 crores in FY’12, clocking an impressive YoY growth of 52%
with the market share of 19.9%. SBI Life received the NDTV Profit Business Leadership award for
organisational excellence for the second consecutive year. SBI Capital Markets Ltd. ranked No. 1
Mandated Lead Arranger - Global Project Finance Loans by Dealogic and posted a PAT of 3251
crores during FY’12. SBI cards and Payment Services reported after tax profit of I38 crores, up
by a record 434%.

Your Bank has retained its leadership as Mandated Lead Arranger and Book Runner for syndicated
loans in Asia Pacific (excluding Japan but including Australia) in FY’12 also. Remarkably, even in a
competitive and challenging environment, your Bank successfully completed 14 high value transactions
during the year for financing ECB requirements as well as acquisition related financing requirements
of Indian corporates aggregating USD 4,758 million.

You will be glad to see that the Operating Profit of Associate Banks increased from 37,569 crores
in FY’11 to 8,214 crores in FY’12. | am happy to announce that all of our subsidiaries are profitable
and well capitalised.

Accolades

It is heartening that all our efforts have received wide attention and appreciation. SBI has been
awarded the “Best Trade Finance Bank in India” Award for 2012 by The Asian Banker.
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“The Bank scaled new heights in CSR activities
by winning the prestigious Golden Peacock
Award for Corporate Social Responsibility 2012.”

The year 2011-12 saw the CSR activities of the Bank scaling new heights of achievement and glory
with your Bank winning the prestigious Golden Peacock Award for Corporate Social Responsibility
2012, awarded in Dubai by the Institute of Directors, New Delhi.

Looking Ahead

The global economy remains fragile, but we hope the situation will improve. Though the Euro zone
sovereign debt crisis continues to dominate the financial landscape, we are optimistic the global
political leaders and regulators will be able to stem the downslide. However, we need to be alert
as in today’s integrated world, global shocks can get transmitted to the Indian economy. Twin deficits
(current account deficit and fiscal deficit) along with low growth and high inflation are the major
challenges for Indian economy in the year ahead.

The Indian banking scenario is encouraging and positive. Your Bank is expecting a loan growth of
16% and a deposit growth of 20%. In the coming years, your Bank’s main thrust will be on retail,
and, as shown by our achievements, we are well positioned to meet the competition. Overall, your
Bank will remain vigilant to the new opportunities and challenges as the current economic environment
warrants greater prudence.

As we go forward, the Indian and global economic environment could remain challenging for the
next few years. Let me assure you that while remaining vigilant to the new opportunities in this
milieu, your Bank will act with the necessary prudence as required.

With warm regards,
Yours sincerely,

(PRATIP CHAUDHURI)
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Management Discussion and Analysis

ECONOMIC BACKDROP AND
BANKING ENVIRONMENT

The global economy continued to be characterised by
multi-speed growth as fiscal consolidation, private
sector deleveraging and the Euro zone crisis affected
growth in advanced economies. Emerging market
economies are growing but at a slower pace than
expected earlier. Overall, conditions in the US are
improving, Europe is sliding into a mild recession, but
despite slowing growth, India and China are still likely
to provide some support for global recovery.

For the Indian economy, GDP growth in FY’12 is
estimated at 6.5% against 8.4% in FY'11l.
Notwithstanding this, India remained one of the fastest
growing economies in the world. India also remained
a favoured destination for investment which is
reflected in increase in FDI to USS 46.85 billion in FY’12
against USS 34.85 billion in FY’11. NRI deposits grew
substantially to USS 11.0 billion in FY’12 from USS 3.24
billion in FY’11, particularly after deregulation of
interest rates on NRI deposits in December 2011.
Remittances from Indians working abroad remained
robust at USS 63.7 billion in 2011, the highest among
developing countries.

During FY’12, agriculture and services continued to
perform well but industrial production particularly in
manufacturing slowed perceptibly. Investment was
impacted by domestic and global factors, which
affected manufacturing activity and overall industrial
growth decelerated to 2.6% in FY’12 from 6.8% in
FY’11. Good monsoons led to increase in food grains
production though the deceleration in agriculture and
allied sector GDP growth to 2.8% in FY’12 from 7.0% in
FY’11 was due to high base effect. Services sector
however, remained fairly stable and grew by 8.5% in
FY’12 against 9.2% in FY’11.

On the external front, exports grew by 21% despite
slowdown in global trade. However, the trade gap
widened to $185 billion due to higher import growth
at 32% led by sharp increase in gold and oil imports.
Rise in external debt was driven by increase in external
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Despite slowing growth, India
and China still likely to provide
support for global recovery

commercial borrowings, export credit and short-term
debt. Increased flows of NRI deposits also have
implications for India’s external debt.

Inflation remained a concern with average inflation at
9.6% in FY’11 moderating only slightly to 8.8% in FY’12,
prompting RBI to follow a tight monetary policy.
Between May and October 2011, RBI increased the
Repo rate five times from 7.25% to 8.50%. The liquidity
situation remained in deficit mode and banks were
seen borrowing under the Liquidity Adjustment Facility
(LAF). To ease pressure on liquidity and ensure
adequate credit availability, RBI introduced the
Marginal Standing Facility (MSF) and cut CRR by 125
bps in two tranches of 50 bps and 75 bps from 6.0% to
4.75% during the year.

Banking Developments

The moderation in GDP growth following monetary
tightening by RBI affected business growth of banks,
which is reflected in slowdown in their deposit and
credit growth. While deposit growth of All Scheduled
Commercial Banks (ASCB) decelerated to 13.4% in
FY’12 from 15.9% FY’11 despite increase in interest
rates, growth in ASCB credit was lower at 17.0% in FY’12
than 21.5% in FY’11 reflecting slower growth in the
economy. To control inflation, RBI raised the repo rate
five times during FY’12 from 7.25% to 8.50%. Reflecting
monetary transmission, interest rates on bank deposits
and credit also rose. Deposit rate of major banks for
more than one year maturity rose from 7.75-9.50% in
FY’11 to 8.50-9.25% in FY’12, and base rate of major
banks rose from 8.25-9.50% to 10.0-10.75% in the same
period. Due to deceleration in growth impinging on
corporate profitability and move to system-driven
identification of NPAs, non-performing assets of banks
rose during the year.

Opportunities and Threats

The Government is increasing investment in agriculture
and rural development, expanding financial inclusion
and pushing for investment in manufacturing and
infrastructure, which will translate into growth
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opportunities for several sectors such as steel, cement,
aluminium, etc. To boost growth, RBI is likely to cut
rates further during FY’13, though the extent of rate
cuts will be contingent on the inflation trajectory. All
this will provide an opportunity for banks to increase
fund and non-fund business in a wide range of areas.

Banks will be required to cut interest on credit in
tandem with cut in key policy rate by RBI. However,
due to high cost funds mobilised over the last year and
large NPAs and restructured assets, banks may find it
difficult to pass on the entire reduction in repo rate to
customers. Net Interest Margin (NIM) of banks could
come under pressure as it may be difficult for banks to
cut interest rates on deposits due to sluggish deposit
growth reflecting the declining trend in savings in
financial assets as households favour physical assets
like gold and real estate.

Outlook

In FY’13, the Indian economy is expected to perform
better thanin FY’12. We believe GDP growth bottomed
out in Q4 FY’12 at 5.3%, and economic growth is now
gaining traction. The change in the economic
environment will be led by industrial growth,
particularly in the manufacturing sector, as we believe
the Government’s New Manufacturing Policy,
increased spending in the infrastructure space and
efforts to push through some large projects to kick start
growth will help improve the investment climate and
attract FDI on the ground. The country has seen record
food grains harvest for the second successive year and
food grains output is likely to touch 250.40 million
tonnes in FY’12, which will have a moderating impact
on food inflation. Accordingly, we have pencilled in
slightly higher GDP growth in 2012-13. To support this
growth, in our view, banking sector deposits and credit
are poised to grow in tandem.

Risks and Concerns

The main risks to the outlook are slowing global growth
as the Euro zone sovereign debt crisis continues. High
international oil and commodity prices could also
dampen growth. As a result of the vast pools of liquidity
injected by central banks of advanced countries to
stimulate growth and prevent bank deleveraging, India
will need to guard against volatile capital flows and
build-up of asset bubbles. The situation could be
exacerbated by the return of risk aversion and
deleveraging by banks in developed economies.

0
24.62%

Growth in Operating Profit

Monsoons, inflation including food inflation and
suppressed inflation on account of fuel prices,
widening current account deficit, and fiscal slippage
leading to higher fiscal deficit are major risk factors.
The fiscal deficit is estimated to be 5.1% in FY’13 but
slower revenue generation through tax collections as
well as disinvestment proceeds, and rise in
expenditure can lead to higher net market borrowings
by the Government than the targeted ¥4.79 lakh
crore. Rising oil prices, as also slowing export
growth due to weakness in global demand
could lead to widening of the current account deficit
in FY’13.

Inflation could rise on the back of supply constraints
from a slowdown in growth. Liquidity is likely to remain
a concern and banks may need to strive for higher
resources mobilisation besides tapping all sources of
refinance, to avoid liquidity pressure. Overall, the
biggest concern is that despite strengths such as a large
domestic market, high domestic savings rate and vast
scope for investment, India’s growth remains below
its potential.

FINANCIAL PERFORMANCE
Profit

The Operating Profit of the Bank for 2011-12 stood at
331,573.54 crores as compared to 325,335.57 crores
in 2010-11 registering a growth of 24.62%. The Bank
has posted a Net Profit of ¥11,707.29 crores for
2011-12 as compared to I8,264.52 crores in 2010-11
registering a growth of 41.66%.

While Net Interest Income recorded a growth of
33.10%, the Other Income declined by 9.31%,
Operating Expenses increased by 13.27% attributable
to higher staff cost and other expenses.

Dividend

The Bank has declared dividend @ ¥35.00 per share
(350%) as against @ 30.00 per share (300%) in the
previous year.
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Net Interest Income

The Net Interest Income of the Bank registered a
growth of 33.10% from %32,526.41 crores in
2010-11 to I43,291.08 crores in 2011-12. This was
due to higher growth in the advances and investment
portfolios.

The gross interest income from global operations
correspondingly rose from 81,394.36 crores to
31,06,521.45 crores during the year registering a
growth of 30.87%.

Interest income on advances in India registered an
increase from 356,960.97 crores in 2010-11 to
$77,309.15 crores in 2011-12 due to higher volumes.
The average yield on advances in India increased
from 9.56% in 2010-11 to 11.05% in 2011-12. Interest
income on advances at foreign offices has also grown
by 24.99%.

Income from resources deployed in treasury
operations in India increased by 22.05% mainly due
to higher average resources deployed and increase
in average yield. The average yield, which was 7.02%
in 2010-11, has increased to 7.51% in 2011-12.

Total interest expenses of global operations increased
from 348,867.96 crores in 2010-11 to 363,230.37
crores in 2011-12. Interest expenses on deposits in
India during 2011-12 recorded an increase of 29.19%
compared to the previous year, whereas the average
level of deposits in India grew by 14.31%. The
average cost of deposits has consequently increased
from 5.26% in 2010-11 to 5.95% in 2011-12.

Non-Interest Income

Non-interest income stood at ¥14,351.45 crores in
2011-12 as against 315,824.59 crores in 2010-11
registering a decline of 9.31%.

During the year, the Bank received an income of
3767.35 crores (3827.73 crores in the previous year)
by way of dividends from Associate Banks/
subsidiaries and joint ventures in India and abroad.

Operating Expenses

There was an increase of 11.59% in the Staff Cost
from 15,211.62 crores in 2010-11 to 16,974.04
crores in 2011-12. Other Operating Expenses have
also registered an increase of 16.54% mainly due to

0
33.10%

Net Interest Income

increase in expenses on rent, taxes and lighting,
postage, telegrams & telephones, insurance and
miscellaneous expenditure.

Operating Expenses, comprising both staff cost and
other operating expenses, have registered an increase
of 13.27% over the previous year.

Provisions and Contingencies

Major amounts of provisions made in 2011-12 were
as under:

e 663.70 crores towards provision for depreciation
on investments, excluding amortization of
premium on ‘Held to Maturity’ category (as
against I646.75 crores towards depreciation on
investments in 2010-11).

e 36,320.09 crores towards Provision for Tax,
excluding deferred tax reversal of ¥455.93 crores
(as against I5,712.89 crores in 2010-11 excluding
deferred tax reversal of 3976.82 crores).

e 311,545.85 crores (net of write-back) for non-
performing assets (as against 8,792.09 crores
in 2010-11).

e 3978.81 crores towards Standard Assets (as
against 3976.60 crores in 2010-11). Including the
current year’s provision, the total provision held
on Standard Assets amounts to 34,296.03 crores.

Reserves and Surplus

e An amount of 33,516.98 crores (as against
$2,479.36 crores in 2010-11) was transferred to
Statutory Reserves.

e An amount of 14.38 crores (as against 39.61
crores in 2010-11) was transferred to Capital
Reserve Fund.

e An amount of %5,536.50 crores (as against
$2,729.86 crores in 2010-11) was transferred to
Other Reserve Funds.
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Table : Key Performance Indicators
Indicators SBI SBI Group
2010-11 2011-12 2010-11 2011-12

Return on Average

Assets (%) 0.71 0.88 0.70 0.89
Return on Equity (%) 12.84 1436 1292 14.84
Expenses to Income (%)

(Operating Expenses to

Total Net Income) 47.60 4523 58.32 53.42
Book Value per share () 1013.82 1214.78 1302.70 1540.64
Basic Earnings Per

Share (3) 130.16 184.31 168.28 241.55
Diluted Earnings

Per Share ) 130.16 184.31 168.28 241.55
Capital Adequacy

Ratio (%) (Basel-I) 10.69 12.05 11.02 11.84
Tier | 6.93 8.50 7.20 8.30
Tier Il 3.76 3.55 3.82 3.54
Capital Adequacy

Ratio (%) (Basel-I1) 1198 13.86 12.26  13.68
Tier | 7.77 9.79 8.02 9.65
Tier Il 421 4.07 4.24 4.03
Net NPAs to Net

Advances (%) 1.63 1.82 1.56 1.81

Assets

The total assets of the Bank increased by 9.13% from
$12,23,736.20 crores at the end of March 2011 to
313,35,519.23 crores as at the end of March 2012.
During the period, the loan portfolio increased by
14.65% from 37,56,719.45 crores to 38,67,578.89
crores. Investments increased by 5.61% from
32, 95,600.57 crores to I3,12,197.61 crores as at the
end of March 2012. A major portion of the investment
was in the domestic market in government securities
and investment in Subsidiaries & Associates.

Liabilities

The Bank’s aggregate liabilities (excluding capital and
reserves) rose by 8.01% from ¥11,58,750.16 crores on
31st March 2011 to ¥ 12,51,568.03 crores on
31st March 2012. The increase in liabilities was mainly
contributed by increase in deposits and borrowings.
The Global deposits stood at 310, 43,647.36 crores as
on 31st March 2012 against 39,33,932.81 crores as on
31st March 2011, representing an increase of 11.75 %
over the level on 31st March 2011.
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CORE OPERATIONS

1.
A.

BUSINESS GROUPS
GLOBAL MARKETS OPERATIONS

Global Markets department mainly handles the
bank’s liquidity and provides foreign exchange
services to customers. In addition, it also handles
compliance with reserve requirements of RBI,
provides products like derivatives, gold forwards and
portfolio management services, and handles the
bank’s proprietary trading and investment portfolio.

The liquidity management function and debt
portfolio’s performance depend significantly on
interest rate movements and system wide liquidity
conditions. In fiscal year 2012, interest rates were
volatile due to inflation and liquidity concerns. The
second half of the fiscal saw liquidity in the banking
system tighten significantly. Within this environment
Global Markets continued to actively manage the
liquidity and optimized returns on investment.

The equity markets continued to fall for the major
part of the year prompting a strategic decision to
reduce our exposure to equities for proprietary
trading and rebalance the portfolio. We still
continue to hold multiple strategic positions and
remain on the lookout for good investment
opportunities to enhance returns while
maintaining a reduced risk appetite given the
uncertain environment.

Being the biggest bank of the country and its role
as a market maker, the bank endeavours to provide
the best prices to corporates, ranging from the
behemoths to emerging SMEs both in the Public
and Private Sector. In addition, forex treasury
facilitates liquidity in the inter-bank market.

In addition to these, the bank also provides Indian
Rupee and Foreign Exchange Derivatives to
corporates for hedging their interest rate and
currency exposures, within the regulatory
stipulations.

Treasury Marketing Group markets various
treasury products offered by the Bank, to its
customers to mitigate Exchange Rate Risk /
Interest Rate Risk in their exposures. Dedicated
Treasury Marketing Officers continuously engage
with the customers bringing them various inputs
about markets as part of advisory services offered
by the Bank. The Bank’s forex volumes grew by
14% YoY for FY 2011-12.
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Portfolio Management Services Section of Global
Markets, one of the largest fund managers, is
managing terminal benefit funds of various
provident fund trusts since 1995. It also manages
investments of funds of RRBs sponsored by SBI.
As on 31t March 2012, Assets under
management of Portfolio Management Section
exceeded %2,00,000 crores.

CORPORATE BANKING GROUP

The Bank’s Corporate Banking Group consists of
four Strategic Business Units viz., Corporate
Accounts Group, Transaction Banking Unit, Project
Finance & Leasing SBU and Financial Institutions
Business Unit.

Corporate Accounts Group (CAG)

CAG was set up in 1995 as the first Strategic
Business Unit to be created under Corporate
Banking Group of the Bank. Over the years CAG
has effectively met its strategic objectives of
delivering best in class Corporate Banking
services to the top most corporates in the
country. Nearly five hundred such corporates deal
with CAG and the client list includes industry
leaders in every segment.

A highly skilled Relationship team and a strong
delivery platform with enabling technology
support lie at the core of each CAG unit. CAG has
offices in all four metros, Hyderabad and
Ahmedabad. The incumbency of Regional Head at
each of the above centres has been upgraded to
the level of General Manager in line with the rising
business profile of the group and to facilitate
interaction at senior level having regard to the high
profile of the CAG clients.

The total Fund and Non-Fund limits of CAG
accounts stand at 5,26,078 crores. The Fund
based outstandings grew by 15% during FY'12 from

5000 crore Term Loan Facility to Power Grid Corporation

CELEBRATING SUCCESSFUL CONCLUSION
oF

¥ 5000 CRORE
TERM LOAN Fi

of India Ltd.
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G
High Value Deals

10,000 crores to NTPC Ltd.,
35,000 crores to Power Grid Corp. &
32,000 crores to Tata Steel Ltd.

%1,08,774 crores to31,25,286 crores. It constitutes
16% of total domestic credit portfolio and 31% of
the C & | (Non-Food) advances of the Bank.

The Non-Fund based outstandings at 31,87,062
crores also grew by 17% during the year. CAG’s
FOREX business at 8,73,416 crores constitutes
48% of the domestic FOREX business of the Bank.
Trade Finance (LC and BG) volumes also registered
a growth of 30% with the volumes standing at
33,37,486 crores for FY'12. Despite slow pick up
of credit and a tepid financial market that did not
offer significant scope for structured products,
CAG’s operating profit grew by 31% from 39,808
crores to 312,875 crores during FY'12.

About 36% of CAG’s Fund based & Non-fund based
outstandings carries the highest rating grades from
the external rating agencies. The NPA level of CAG
is well contained at 0.20% of total advances as on
31 March 2012.

During the year CAG handled several high value
deals, a few of which are listed below excluding
Term loans sanctioned through PFSBU:

e NTPC Ltd.-Term Loan of 10,000 crores with
tenor of 12 years.

e Power Grid Corporation of India Ltd.- Term
Loan of 5,000 crores with tenor of 15 years.

e Tata Steel Ltd — Corporate loan of 2,000
crores with tenor of 5 years.

Jaguar Land Rover manufacturing initiative
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e  Bharti Airtel Ltd — Term loan of 32,000 crores
with tenor of 6 years.

e Adani Power Ltd — Term loan of %1,200 crores
with tenor of 8.5 years.

The Bank played a strategic role in global
acquisition by major Indian Groups like, Adani,
JSW, Tata etc.

Transaction Banking Unit (TBU)

TBU, with special focus on Cash Management
Product, Trade Finance and Supply Chain
(Dealer / Vendor) Finance has expanded its activity
during the last two years.

(1) Cash Management Product (CMP)

CMP Cheque and cash collection services in
the Bank are now offered through 1133
authorized branches located at 701 Centres,
while payment services comprising Dividend
Warrants, Multi City Cheques, I0ls and
e-payment are extended through all branches.
CMP Centre executed several prestigious
dividend deals like Reliance Industries Ltd.,
TCS, Tata Motors Ltd., L&T, Coal India Ltd.
ONGC etc., in 2011-12. It is the Sole Refund
Banker for Income Tax Department and
handled over 111 lakh refund records
(%36,613 crores) in FY 2011-12. CMP has been
selected as the authorized banker for handling
all UMEA payments for 253 PAOs relating to
43 accredited Ministries & Departments and
also did the pilot.

(2) Trade Finance

SBl has been awarded the “Best Trade Finance
Bank in India” Award for 2012 by The Asian
Banker.

e-Trade SBI, a web-based online portal, has been
launched by our Bank in March 2011 to provide
the means to customers access trade finance
services with speed and efficiency by enabling
them to lodge Letters of Credit, Bank Guarantees
and Bills Collection/negotiation requirements
online from any corner of the world. Presently,
the e-trade platform has been introduced in all
6 CAG Branches and 63 MCG Branches and has
been well received with 393 Corporates
registered under e-Trade SBI as on 31.03.2012.

Supply Chain Finance

e-VFS ( Electronic Vendor Financing Scheme)
& e-DFS ( Electronic Dealer Financing Scheme)
The above products, which are fully on
electronic platform, provide automated

(3)
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payment and settlement of supply chain
transactions as also real time MIS to both
Industrial Majors(IM) and their vendors and
dealers. A total number of 64 IMs and 289
vendors and 1041 dealers across the country
have been migrated to the electronic facility
under the e-VFS/e-DFS platform as on
31.03.2012.

Project Finance & Leasing SBU (PFSBU)

Project Finance & Leasing SBU (PFSBU) focuses on
funding large projects in infrastructure sectors like
power, telecom, roads, ports, airports, other urban
infrastructure as also other non-infrastructure
projects in sectors like metals, cement etc., with
certain threshold on minimum project cost.

In order to further strengthen this specialised
outfit, Bank has engaged 19 former CEOs/
Directors of leading PSUs with domain expertise
in Energy, Transport, Mining, Telecom, Metals and
Fertilizer sectors to provide consultancy support
in technical areas.

During 2011-12, PFSBU appraised and enabled
funding of projects with outlay of ¥1,08,468
crores (33,33,054 crores) involving debt of
¥84,408 crores (32,36,607 crores). Sanctions
accorded aggregated 24,976 crores
(59,209 crores), while PFSBU took up
syndication of debt of 18,610 crores (373,082
crores) with other banks.

Major sanctions with Project Finance during
2011-12 included Neyveli Lignite Corporation
Limited (32,500 crores) for setting up Power plant
for 1000 MW, Meja Urja Nigam Limited (32,000
crores) for 1320 MW and Tata Teleservices Ltd
(32500 crores) for expansion of their services.

As on 31st March 2012, the portfolio of
infrastructure projects under implementation with
Project Finance SBU involves Power projects to
produce 57,788 MW including 399 MW from
renewable sources; Telecom Projects serving
303 million subscribers; Road projects to lay 5185
kms. of 2-lane, 4-lane & 6-lane Roads; new Ports
to handle 40 MTPA multi-purpose cargo and
1.2 million TEU of container capacity ; Metro
projects in the cities of Bangalore and Hyderabad
besides a host of projects in steel, cement, Urban
Infra, CRE etc. During the year, a total (FB + NFB)
of 15,410 crores (39,670 crores in FY'11) were
disbursed to these projects.
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Financial Year 2011-12, saw a general decline in
new investments more particularly in the
Infrastructure sector owing to higher interest rates
and systemic issues. PFSBU plays an active role in
various efforts being made by Government and
other agencies to iron out the issues facing
infrastructure finance.

Notwithstanding the slowdown, 43 proposals
were in pipeline with aggregate Project Cost of
369,535 crores and debt component of 349,465
crores with SBI’s Share likely to be 311,643 crores
ason 31.03.2012. When completed, these projects
will further add to the Infra story of our country.
(Figures in brackets represent previous year figures)

Financial Institutions Business Unit (FIBU)

FIBU focuses on capturing potential business
opportunities from financial institutions viz. Banks,
Mutual Funds, Insurance companies, Brokerage
Firms and NBFCs. Capital Market Branch, Mumbai
(CMB), a specialized branch under FIBU, is a
settlement bank for all major exchanges and CCIL.
CMB has handled the settlement banking and
transaction banking needs of brokers and mutual
funds and has also acted as the Banker to the Issue
and Escrow Collecting and Refund Banker to all
major IPO/FPO/NFO/Bonds Issues including NHAI,
HUDCO, REC, NBCC.

Some of the major initiatives undertaken and
products launched for this segment include special
current account product for brokers, special
current account product for targeting housing
societies / associations for mobilizing CASA, site
to site integration facility for large stock brokers,
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ATM sharing arrangement for RRBs and
Co-operative Banks.

Products being developed by FIBU include
collection of premium of Life Insurance Companies,
new deposit and loan products for stock brokers,
etc. FIBU is focusing on leveraging our vast network
and technology to increase our market share of
CASA by offering collection, payment and
remittance solutions to FI clients pan India.

MID-CORPORATE

MCG exclusively caters to the banking needs of
the units falling under the Mid-Corporate sector.
The main purpose of creation of MCG was to
improve the service levels to the Mid-Corporate
customers through improvement of the
Turnaround Time (TAT) for credit delivery and
ensuring quality in credit appraisal, as well as
extension of bank’s various products to the Mid-
Corporate customers through Relationship
Management model. As at the end of 31.03.2012,
the Group has expanded to 62 branches under
10 MCROs at Ahmedabad, Bangalore, Chandigarh,
Chennai, Hyderabad, Indore, Kolkata, Mumbai,
New Delhi and Pune, with an asset base of
31,72,651 crores. All Companies / firms whose
annual sales / Income exceed 350 crores or
whose Fund Based and Non Fund Based
requirements exceed 10 crores are covered by
MCG. Facilities are extended to the customers in
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the form of Cash Credit, Term Loans, FCNRB Loans,
ECBs (through our International Banking Group),
Letters of credit, Bank Guarantees, Letters of
Comfort, Buyers’ Credit, Vendor Finance, Supply
Chain Finance, Cash Management Product etc.,
MCG encompasses the entire span of industrial
activities in all sectors like textiles, iron, steel,
food, sugar, engineering, pharmaceuticals gems &
jewellery, infrastructure sector including
construction, telecom, roads, ports, power etc. as
well as trade and services sector. The aggregate
business (Fund Based Assets and deposits) of the
Group is 1,97,162 crores as on 31.03.2012.

During 2011-12 the Group sanctioned 397 loans
by way of new connections aggregating an asset
growth of 14,466 crores, thus increasing the level
of Fund-based advances from ¥1,61,208 crores as
on 31.03.2011 to 31,72,651 crores as on
31.03.2012. The Group recorded y-o-y growth of
39.86% by way of Interest Income and 33.89% in
operating profit. The average yield on advances of
the group stood at 11.87% as at the end of March
2012 vis-a-vis 9.88% as on 31.3.2011.

The Group also extends export credit to the
exporters through EPC, PCFC and EBR. The
aggregate outstanding export credit as on 31.3.2012
of the Group was 319,324 crores. The aggregate
Forex business (Sales & Purchases) of the Group as
on 31.03.2012 stood at 34,52,816 crores vis-a-vis
34,07,901 crores as on 31.03.2011. The Group also
assists its customers in imports through facilities
like issue of LC / BG / LOC as well as extension of
Buyers Credit facility. Apart from this, the Group
also assists Companies in India to acquire assets /
companies abroad and also funds the expansion
plans of its customers abroad through issuance of
LOCs through the Bank’s International Banking
Group. Over the years, the Group has helped many
such acquisitions by the companies in USA, Europe,
Australia, Africa etc.

In addition, MCG has also extended Vendor
Financing and Supply Chain Financing to the
industrial units to facilitate smooth achievement
of their Sales targets.

The Staff strength of MCG has increased
marginally from 3,470 as on March 2005 to 3,806
as on 31.03.2012. The business per employee
has increased over 4 times during the same
period from I11.98 crores to I48.24 crores.
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To enable the units to overcome the stress in
their business, the Group has restructured
65 accounts aggregating 33,139 crores during the
year.

The Group has also actively participated in 19
activities under Corporate Social Responsibility
programmes encompassing donations of school
buses, ambulances, cycles for orthopaedically
challenged, vocational training equipments, etc.,
aggregating I42.28 lacs.

HIGHLIGHTS
(Zin Crores)

31.03.2011 31.03.2012

Advances 1,61,208 1,72,651
Aggregate Business 1,87,236 1,97,162
Forex Remittances 3,97,587 4,42,957
Export Credit 19,452 19,324
Intt. Income 14,288 19,983
Other Income 2,345 2,482
Operating Profit 15,419 20,646

NATIONAL BANKING GROUP (NBG)

National Banking Group, as on 31st March 2012,
comprised of 14,013 out of 14,097 domestic
branches, controlled by 14 Local Head Offices. NBG
has five strategic Business Units comprising of Small
& Medium Enterprises (SMEBU), Personal Banking
(PBBU), Real Estate Habitat & Housing Development
(RE-H & HD), Rural Banking (RBU) and Government
Business (GBU). NBG's share in the total business of
the Bankason 31.03.2012 is 94.71% in total domestic
deposits(excluding Inter-Bank) and 58.08% in total
domestic advances (excluding Food & Inter-Bank).

NBG Highlights
(% in Crores)

As On 31.03.2011 31.03.2012 YoY Growth

Level Level Absolute (%)

Deposits

(excl.Inter-

bank) 7,94,836* 9,15,670 1,20,834 15.20

Advances

(excl. Food &

Inter-Bank) 3,72,797*  4,29,843 57,046 15.30

(*This figure is inclusive of RBU for the year 2011)
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D.1 Personal Banking Business Unit (PBBU)

*PBBU figures for NBG+RBG

Domestic Business

599,313

5,06,257

4,25,373

61,309 74,662 79,688

31-3-2010 31-3-2011 31-3-2012

B Deposits* @ Advances (Retail excluding Housing Loans)

During the year, PBBU deposits have grown by
393,056 crores with a growth of 18.38%.

The CASA Ratio as on 31.03.2012 is 47.06%.

227 lac new Savings Bank Accounts were opened
during the year ended 31 March 2012.

During the year, the Bank launched a Personal
Accident Insurance Policy on a pilot basis for our
Savings Bank customers at a very competitive cost.
The Bank entered into a tie-up with M/s Thomas
Cook to provide Money Transfer Services Scheme
(MTSS) of M/s Moneygram.

The Bank has been designated as the Point of
Presence (PoP) for conducting business under the
New Pension Scheme (an initiative of the
Government of India).

The Bank is Self Certified Syndicate Member for
ASBA (Application Supported by Blocked Amount)
as per SEBI guidelines, which is being offered
through 1,061 branches in India.

The charges on non-maintenance of Average
Quarterly Balance in Savings Bank Accounts have
been waived.

Only Multi-city Cheques are now being issued to
all P-Segment customers with a uniform limit of
35 lacs.

NRI Services

NRI Deposits grew by 311,486 crores (22%) during
the year and reached a level of ¥ 63,263 crores in
March 2012. NRIs have invested in the schemes
of SBIMF and SBILIFE to the tune of 32,058 crores
during the year. ‘FCNB Premium Account’ which
was launched last year booked business to the
tune of USD 42 mn, GBP 12 mn, Euro 8 mn against
USD 15 mn, GBP 2 mn and Euro 3 mn.

Corporate & Institutional Tie-Ups

The Bank now has customized Special Salary
Packages for employees of Corporates, Defence,

A humble tribute to those
an entire nation banks upon.

0=

Defence Salary Package is a special salary account for the Indian Army,
with several unique features. Similar features available for Pensioners also.

D2.

Para Military, Railways, Central Government, State
Governments as well as Police, which enable a
focused marketing approach. The growth in Salary
Package Accounts has generated a high level of
CASA accounts.

Corporate & Institutional Tie-Ups Salary Package
Particulars  31.03.2011 31.03.2012 YoY
Growth %
in account growth
Defence and

Para Military

accounts 14,82,336 20,18,470 5,36,134 36.17
Other

Accounts 31,25,129 41,57,034 10,31,905 33.02
Total 46,07,465 61,75,504 15,68,039 34.03
CASA

(in Crores) 12,655 16,221 3,566 28.17

Education Loans

SBI Education Loans have grown at 13.2% YoY (as
on March 2012). SBI has a total exposure of
12,566 crores as on March 2012 and is the market
leader with a market share of approximately 25%
amongst ASCB.

Personal Loans

The Personal Loans Portfolio, grew by 3,691
croresin FY' 12. The most notable growth was seen
in Gold Loan which grew by 51.06% in FY' 12.

Auto Loans

SBI Auto Loans maintains its market leadership
in retail car loan financing and enjoys a market
share of 17.51% as on March 2012.

Real Estate Habitat and Housing Development
(RE, H&HD)

Home Loan portfolio of the Bank grew by 312,826
Crores during FY 2011-12 to ¥1,02,739 Crores.
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Chy
0, SMALL & MEDWM ExTERPRISES

NATIONAL AWARDS
MICRO, SMALL & MEDIUM ENTERPRISE

Chie’
2 Profibhg

The Bank received "National Awards for Excellence in MSE
Lending". The President of India Smt. Pratibha Devisingh Patil
presenting the Award to Shri Pratip Chaudhuri, Chairman.

About 2 lacs new Home Loan customers were
added to the portfolio during the same period. Total
Home Loan limits sanctioned during FY 2011-12
were328,036 Crores. State Bank of India continues
to be the No.1 Home Loan player in terms of size
of the Individual Home Loan portfolio — amongst
all players in the Home Loan market. State Bank
of India had a market share of over 26% in Home
Loan levels achieved by Scheduled Commercial
Banks as of 31 March 2012.
FY 2011-12 saw an uptrend in the interest rate
cycle, keeping this in view the following steps were
taken to minimise the possibility of stress arising
from rise in Home Loan rates —
e Maximum repayment tenure for new Home
Loan borrowers increased from 25 to 30 years.
e Extension of repayment tenure up to 5 years
keeping EMI unchanged, subject to maximum
tenure of 35 years.
e Existing borrowers on floating rate loans have
been given a one time option to switchover
to current interest rates by paying a 1%
switchover fee.
A new Home Equity product has been launched
to provide existing home loan customers an option
to leverage their equity in the house to raise
additional loans at low interest rates for meeting
their liquidity requirements. Furthermore,
modifications have been carried out in the Yuva
Home Loan and Maxgain products to extend their

$1,00,000 crore (31 lac crore)

D3.

in home loans to over

20,00,000 happy families.

coverage, so that more customers are able to get
benefitted by the schemes.
Optional Life Insurance cover is available to Home
Loan customers under SBI Suraksha. The customer
has option for selecting a suitable product from
SBI Life namely, RiNn Raksha or Smart Shield policy
at payment of nominal premium. Bank provides
additional loan for payment of premium at similar
terms as applicable to the underlying Home Loan.
Technology initiatives like dashboards for
monitoring of slippages, account tracking centres
etc. have been undertaken towards management
of collections and prevention of fresh slippages.
In order to strengthen Bank’s affordable housing
initiatives, consultations are underway with
consultants for arriving at a suitable methodology
for delivering finance for affordable housing.
SME Business Unit (SMEBU)
During the financial year 2011-12, the advances
under SME Business Unit has registered YoY growth
of 17.40%. The business figures of SME Business
Unit as on 31.03.2012 have remained as under:

(% in Crores)

Particulars As on As on Growth
31.03.2011  31.03.2012

Advances 139470 163745 24274

(17.40%)

Highlights and Initiatives:

Relationship Banking :

Under single window approach, the Bank is offering
relationship banking to SME entrepreneurs. The
strength of Relationship Managers (Medium
Enterprises) was augmented to 510 as on
31.03.2012 and mapped to ME units with credit
limits ¥1.00 crore and above across the country.
Further, to improve credit flow to Micro and Small
Enterprises a new channel of Relationship Managers
(SE), was introduced for MSE units having Credit
limits between 10.00 lacs to 31.00 crore.

Specialized SME Branches :

To provide specialized services to SME
Entrepreneurs, 400 branches having predominant
share of SME advances in their portfolio were
identified for rebranding as “SME BRANCH”.
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Credit Flow to Micro and Small Enterprises

i. Bank is extending collateral free lending upto
$1.00 crore to MSE sector under guarantee
of CGTMSE. Additionally, to provide relief to
these units, the Bank decided to absorb the
guarantee charges payable to CGTMSE. To
ramp up collateral free lending to Micro and
Small Enterprises, a special campaign “SME
BONANZA” was launched for a period of three
months from January-March 2012.

ii. Anew product Weavers Credit Card launched
for weavers.

Project Uptech and Cluster Financing :

The Bank is providing consultancy services to SMEs
to enable them to increase productivity and
reduce costs. Since inception of the initiative, 1600
units have benefitted in 28 clusters. During the
year, a project for engineering and fabrication was
launched in Nagpur along with two ongoing
projects at Jamshedpur and Trichy. Under cluster
approach 13 clusters were taken up for financing
by the Circles.

Supply Chain Finance:

Under e-DFS and e-VFS, the Bank has tied up with 60
Industry Majors(IMs) with aggregate business of over
3,325 crores across all Industry Verticals like Auto,
Qil, Steel, Power, Fertilizer, FMCG & Textiles.

Liability & Transaction Products:

unFIXED Deposit: The Bank launched a new
scheme for short term deposits for 7 days to less
than 1 year with an attractive feature of waiver of
prepayment penalty. It met with success and we
plan to take it forward next year.

New process for deposit of contributions to
Employees Provident Fund Organisation (EPFO)
was implemented across the country in our 7000
plus branches. Deposit of such contributions
through CINB was also put in place.

Service charge on payment of Multi City Cheques
was waived for SME customers.

Cash Pick up facility was launched across the
country for cash collection of SME customers at
their door steps.

An Internet banking transaction product- CINB
SARAL with single user interface was launched for
micro & small entrepreneurs.

The process of implementation of Loan Origination
Software was started for better monitoring of SME
advances.

During the year our Bank has been conferred with
the Second Award under National Awards for
Excellence in MSE Lending by Government of India
for the financial year 2010-11.
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D.4 Government Business Unit (GBU)

With 58.50% market share in Government
Business, the Bank has not only retained its
leadership but also increased its market share by
70 basis points over previous year.

Bank earned a commission income of 32,008 crores
as against 1,939 crores during the previous year.
E-Governance Project of Central & State
Governments have brought a paradigm shiftin the
way Government Business will be conducted in the
days to come. Integration of these projects with
the Bank’s robust Core Banking Solutions/Internet
Banking platform has enabled us to conduct
Government Business efficiently and seamlessly
throughout the country.

Bank is handling pension payment to 32.72 lacs
pensioners through its 14 Centralized Pension
Processing Cells (CPPCs), established across the
country. These cells provide efficient services &
timely payment of pension & arrears to the
pensioners, leading to a steady growth in pension
accounts. From this year, pension details are being
sent to the pensioners on their registered mobile
number through SMS.

“THIRD PARTY E-TAX”, a new product enables all
our branches to pay taxes online, on behalf of all
customers/ non customers who either do not have
access to Internet Banking or are not comfortable
using it.

E-AUCTION Project of Indian Railways for
Payment/ Registration Fee/EMD/Auction Money
was successfully implemented on 06.03.2012.
Electronic Data Integration (EDI) Model of Fee
Collection of UPSC/SSC etc. was launched with
relevant details of the customers being auto
uploaded in CBS. The Product is also being used
for collecting fee for Recruitment Boards,
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Examination Fee for Colleges, Schools, State Public
Service Commissions etc.

Fund cum Authorization Model for Social Sector
Flagship Schemes like National Literacy Mission
(NLM) has been successfully implemented by
the Bank in coordination with MoHRD. Out of
the 26 States identified for implementation of
the NLM Scheme, SBI is a partner in 22 States.
The Bank is proud to be associated with Central
Government Projects like Government e Payment
Gateway (GePG). By integrating with GePG portal,
the Bank has been enabled to make electronic
payments to employees/vendors of Central
Government, across the country.

Bank has partnered in all 77 Passport Seva
Kendra (PSK) opened by the Ministry of External
Affairs (MEA).

Bank is providing the facility of online payment
of various taxes in most of the States and Union
Territories and is expected to become operational
throughout the country in 2012-13.

RURAL BUSINESS UNIT (RBU)
AGRI BUSINESS

The Bank has crossed the milestone (Agri Priority
level) of ¥1,00,000 crores (31,16,910 crores) by
covering more than 1,00,00,000 farmers, taking
Agri Priority Advances to 17.60% of Adjusted Net
Bank Credit (ANBC) as against 16.59% last year.

Direct Agri Advances have grown from 12.09%
to 13.10% to ANBC.

The Bank achieved highest ever growth of
318,348 crores (27%) under Direct Agri against
the last year’s growth of 35,911 crores (9%) and
also achieved highest growth of 322,084 crores
under Total Agri Priority advances against last
years growth of 10,675 crores.

The Bank has disbursed credits aggregating to
353,214 crores in FY’ 12 and financed 13.31 lacs
new farmers during this year.

Position of Agri Advances and Agri institutional

Deposits:
(Zin Crores)
Particulars As on As on Growth %
31.03.2011 31.03.2012

a) Direct Agri

Advances 68,663 87,011 27%
b) Indirect

Agri

Advances 26,163 29,899 14%

Agri Priority

Advances

(a+b) 94,826 1,16,910 23%

Agri

Institutional

Deposits 19,724 24,309 23%

1,00,00,000 Farmers
covered

Agri Priority Level advances crossed
31,00,000 crores

Other Highlights

The Bank has extended advances to the tune of
71,382 crores as on 31.03.2012 to the weaker
sections, which is 10.75% of ANBC against the
benchmark of 10 % set by Reserve Bank of India.

Against Gol stipulated target of 15% of the total
Priority Sector Lending (PSL) to Minority
Communities, the Bank has achieved a level of
16.17% as on 31.03.2012.

Special focus has been given for creation of
efficient Warehouses and Cold Storages in line
with Gol’s policy for augmenting storage capacity.
During the year 199 villages were adopted under
“SBI Ka Apna Gaon Scheme” taking the total to
1,063 villages & 220 Farmers Clubs were formed
taking the total to 10,047 Farmers Club.

Under the guidance of Ministry of Rural
Development (MoRD), Gol, the Bank has set up
106 Rural Self Employment Training Institutes
(RSETIs) as on 31.03.2012 in the allotted districts
across the country; conducted 4,186 training
programmes, trained 1,11,049 candidates and
helped to settle 45,285 trainees.

The Bank has opened 133 new branches in
under-banked/unbanked areas in Minority
Community Districts(MCDs) taking the total
number of such branches to 3,266 as on
31.03.2012.

The Bank has infused additional capital

amounting to 125.64 crores to 9 identified
RRBs to enable them to achieve ‘Capital to Risk
Weighted Assets Ratio (CRAR)’ of at least 9% by
March 2012 on a sustainable basis.
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All the 2,960 branches of SBI sponsored RRBs
have migrated to CBS platform in order to
provide better customer service.

Micro Finance:

The Bank is the market leader (market share
around 25.55%) in SHG-Bank Credit Linkage
programme having credit linked so far 20.73 lac
SHGs (1.79 lac SHGs credit linked during
FY 11-12) and disbursed loans to the extent of
317,837 crores (cumulative) up to 31.03.2012.
Under the scheme for financing NGOs / MFlIs for
on-lending to SHGs, the Bank has covered 174
units with outstanding of 927 crores as on 31
March 2012. Micro Insurance product - Grameen
Shakti has been introduced & 1.14 million lives
have been covered.

KYC/AML/CFT Measures

The Bank has put in place the Board approved
revised policy on Know Your Customer (KYC) /
Anti Money Laundering (AML) / Combating
Financing of the Terrorism (CFT) measures in
line with Master Circular issued by Reserve
Bank of India on the subject.

Monitoring of Transactions is done with a view
to submit various reports to Financial Intelligence
Unit-India mandated by rules of Prevention of
Money Laundering Act, 2002.

The Bank has decided to observe 1st August
every year as “KYC Compliance and Fraud
Prevention day” to maintain appropriate
awareness and involvement levels across the
Bank as also to create proper understanding of
KYC issues among the members of public.

A

Inauguration of

are Shri Hemant G. Contractor, MD & GE (IB) and
Shri A. Krishna Kumar, MD & GE (NB).

55

o
173

Foreign Offices
Spread across 34 countries

INTERNATIONAL BANKING

. Operation of Foreign Offices

The asset level of foreign branches rose by
12%, from USD 32.04 bn in March 2011 to
USD 35.826 bn in March 2012. During FY’'12,
net customer credit grew by 9% from
USD 24.525 bn to USD 26.681 bn, customer
deposits grew by 15%, from USD 10.490 bn
to USD 12.075 bn and net profit rose by 21%,
to USD 396 mn.

Overseas Expansion

The number of foreign offices increased from
156 as on 31st March 2011 to 173 as on 31st
March 2012 spread across 34 countries. The
offices comprised 50 branches, 8 Representative
Offices, 103 offices of the six foreign banking
subsidiaries and 12 other offices.

Resource Management

Despite widespread risk aversion and volatile
market conditions, the Bank’s foreign offices
maintained comfortable liquidity position. The
Bank has a USD 10 bn Medium Term Note
(MTN) programme in place under which the
outstanding at the close of FY-2012 was
USD 4.43 bn. Under the MTN programme
USD 200 mn (%1,017.50 crores) was raised by
way of reverse inquiries. The Bank was able to
redeem bonds worth USD 800 mn
(34,070 crores) without having any impact on
the liquidity at its foreign offices.

The Bank raised USD 460 mn funds through
Syndication Arrangement for three years at a
competitive pricing of 145 basis points over 3
months LIBOR in June 2011. During the fiscal the
Bank also raised a sum of USD 367.08 mn
(%1,867.52 crores) by way of bilateral loans of
different maturities.

Remittance

Remittances grew from 346,396 crores in FY’11
to 61,457 crores in FY’12, clocking a growth of
32%. The Bank had a tie-up with 26 exchange
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STATE BANK OF INDIA -

INTERNATIONAL BANKING NETWORK

— 173 offices in 34 Countries

North America

Branches/SO
Bahamas (1)
USA (4)

Subsidiaries
California (10)
Canada (7)

Rep Office
Washington

Branches/SO
Belgium (1)
France (1)
Germany (1)
UK (10)

Subsidiary
Russia (1)

Rep Office
Italy
Turkey

Europe

Africa

Branch/SO
South
Africa (5)

Subsidiary/JV
Mauritius (15)
Nigeria

Rep Offices
Angola
Egypt

Branches/SO
Bahrain (3)
Israel (1)

Oman (1)
Qatar (1)

Saudi Arabia (1)
UAE (1)

Rep Offices
Iran

Managed
Exchange Cos
Oman

Qatar

East and
South Asia

Branches/SO
Bangladesh (6)
China (3)
Japan (2)
Maldives (3)
Sri Lanka (5)
Singapore (7)

Subsidiary/JV
Indonesia (14)
Nepal (56)
Bhutan

Rep Offices
China
Philippines

Australia

Branch/SO
Australia (1)
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E-2.

companies and four banks in Middle-East
countries for routing remittances through
SBI. During the year, new remittance products like
SBI Rupee Instant, SBI Express WorldWide were
launched to boost remittances business.

Domestic Operations

Merchant Banking

The Bank retained the leadership as Mandated
Lead Arranger and Book Runner for syndicated
loans in Asia Pacific (excluding Japan but including
Australia) for the year ended March 2012.

During the vyear, fourteen high value
transactions for financing ECB requirements of
Indian Corporates, as well as their acquisition
related financing requirements aggregating
USD 4758 mn, were syndicated successfully with
a participation of USD 1423 mn. Apart from this,
a large number of bilateral deals aggregating
USD 2190 mn were also concluded with Indian
Corporates.

A fee income of USD 86 mn was earned from
syndications and bilateral deals concluded during
the year.

Global Link Services (GLS)

In the year 2011-12, GLS on behalf of domestic
branches, handled 1,09,413 export bills and
1,09,086 foreign currency cheque collections
aggregating USD 13.36 billion. In addition, it
handled 58,53,632 inward remittances
transactions amounting to USD 5.89 billion from
various centres in the Middle East, UK and USA.

Correspondent Relations

The Bank maintains correspondent banking
arrangement with 476 reputed International
Banks to extend seamless services to varied
clients. These correspondent Banks are located
in 118 countries. The Bank also has 1,871
Relationship Management Application (RMA)
arrangements with SWIFT, facilitating speedier
flow of financial messages.

Country Risk and Bank Exposures

The Bank has in place Country Risk Management
Policy in tune with RBI guidelines. The policy
outlines robust risk management model with

G
SMS Unhappy Service

with resolution within 48 hours

prescriptions for Country, Bank, Product and
Counter party exposure limits. Both Country-
wise and Bank-wise exposure limits are
monitored and reviewed on a regular basis. The
exposure ceilings and classifications are
moderated in line with the dynamics of their risk
profiles. Periodical corrective steps are initiated
to safeguard the Bank’s interests.

CUSTOMER SERVICE QUALITY INITIATIVES

e The Grievance Redressal Policy of the Bank
is based on the Model Policy Framed by
Indian Bank’s Association and provisions of
the revised Code of Commitments to
Customers released by Banking Codes and
Standards Board of India. The Bank has been
able to redress majority of the customer
grievances within a maximum period of three
weeks of receipt as against the time limit of
30 days. Bank has also been able to resolve
almost all ATM related complaints within the
RBI stipulated period of 7 days.

e The Standing Committee on Customer
Service constituted at the Local Head
Offices with representatives from customers
including Senior Citizens review the overall
position of Customer Service in the Circle.
Analysis of the consolidated data for
Customer Grievances for all Circles is
being put up to the Customer Service
Committee of the Central Board every
quarter to identify common systemic issues
that require rectification, and also review the
remedial measures taken by the Bank for
improving the Customer Service.

e The web based Complaint Management
System (CMS), launched in December 2009
for early resolution of ATM related complaints,
has since been extended to accept all
types of complaints. The customers can
register their complaints at the Toll Free
number of Contact Centre or online at
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www.sbi.co.in and obtain a unique complaint
number which helps them to trace the
status of complaints thereafter through
Contact Centre.

e The Bank also has a mobile and web based
service for customer grievance redressal -
'SMS Unhappy Service' with resolution within
48 hours.

DAMODARAN COMMITTEE
CUSTOMER SERVICE, 2010

REPORT ON

Keeping in view the far reaching impact the
Report would have on Customer Service in the
Banking Industry, the Bank has constituted a
High Level Committee which has deliberated
on each of the recommendations. Over 50%
of the recommendations have already been
implemented.

3. NPA MANAGEMENT
The position of NPA reduction as on 31.03.2012 is
given hereunder:

Asset Quality (% in crores)

1 Gross NPAs 39,676
Gross NPA percentage 4.44%
2 Net NPAs 15,819
Net NPA percentage 1.82%
3 Cash Recovery in NPA 4,159
4 Up gradation to Standard Assets 5,459
5 Write offs 744
6 Gross reduction in NPAs (3+4+5) 10,362
7 Fresh Slippages of Standard Assets 24,712
to NPA category
8 Recovery in written off accounts 962
In crores (%)
188003 15819
Net
m Gross
et
Coverage % ’ : ’ ’ : :
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Stressed Assets Management Group (SAMG) :

In order to give focussed attention to high value NPAs
in SME and Corporates, Stressed Assets Management
Group (SAMG) was created in April 2011 headed by a
Deputy Managing Director.

SAMG has 14 Stressed Assets Management
Branches (SAMBs) and 1 Resident Office under its
wings. The Group opened two new branches in
March 2012 (one each at Ludhiana and Ernakulam).
These branches handle NPAs and AUCAs with
outstandings in excess of 1 crore. Each branch has
dedicated, trained staff including a legal expert for
expeditious resolution and is able to effect
significant recoveries by resorting to action under
SARFAESI Act, DRT Act, sale to ARCs and negotiated
settlements.

In addition, 115 Stressed Assets Resolution Branches/
Centres (SARB/SARCs) have also been functioning
under NBG across the country in Metro/ Urban
centres for quicker resolution of NPAs with
outstandings upto X1 crore in MSME and Personal
segments.

The performance of SAMG for the period 2011-12 is
given below:

(Amount in crores)

1 Cash Recovery in NPA 826
2 Upgradations in Standard Assets 154
3 Write — Offs 9
4 Gross reduction in NPAs (1+2+3) 989
5 Recovery in written off accounts 216

Total Resolution 1205

° Restructured assets

Adequate importance is being given to
restructuring of standard assets under stress, as
well as viable non-performing assets. This is done
under the Bank's own guidelines as well as through
CDR mechanism, for arresting additions to NPAs
and reducing existing level of NPAs.

48 cases with the Bank’s aggregate exposure of
39,131 crores were referred to CDR mechanism
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during 2011-12, out of which 24 cases
aggregating 33,782 crores have been approved
and 24 cases aggregating 35,349 crores are under
process. In these cases, timely intervention has
given the Corporates an opportunity to recover
from the stress.

Initiatives for NPA Management

To give thrust to recovery efforts and to prevent
slippages, various measures were undertaken, which
included, timely identification of SMAs and
dissemination of information to operating units, etc.,
brief details of which are as under:

Tightening of appraisal norms / loan eligibility
criteria (e.g: The minimum income criteria for
Auto Loans has been raised from %1 lac to
2.5 lacs p.a.).

Risk Scoring Models have been developed for all
P-Segment Loans on the basis of statistical models
for objective assessment.

Account Tracking & Monitoring online (AT@M)
launched for updation of account wise follow up
in P-Segment.

NPA Dashboard is being utilised as a data tool for
real time monitoring of NPAs.

To provide relief to stressed MSME sector, Bank
has launched non-discretionary and non-
discriminatory scheme named “SBIOTS-MSME-
2012”, for one time settlement of loan outstanding
with liberal terms.

ATCs have been operationalised in all Circles to
contact borrowers with outstanding up to 325 lacs
in SMAs and soft NPA accounts in SME.

4. CORPORATE STRATEGY AND NEW BUSINESSES

A. Merchant Acquiring Business

In order to tap huge potential available in
the market and also to create a
comprehensive electronic payment
infrastructure to activate our more than
108 million debit cards, Bank has entered
into Merchant Acquiring Business (MAB).
Bank has, so far, approved deployment of
more than 28,000 PoS terminals. Bank has

Point of Sale (POS) machines installed at Kokilaben Dhirubhai
Ambani Hospital & Medical Research Institute, Mumbai.

already entered into several corporate
tie-ups with prominent players in different
segments.

Financial Planning & Advisory Services

It is strategising to provide financial solutions
driven by customer segmentation and offer
relationship banking to high end customers.

Private Equity

The Bank’s maiden Private equity foray,
the SBI Macquarie Infrastructure Fund,
set up in collaboration with Macquarie
Group of Australia and International
Finance Corporation, Washington closed
for subscription and raised a corpus of
35,265 crores. The Fund has made five
investments worth 3,092 crores in Key
infrastructure sectors such as airports,
telecom towers, thermal power and hydro
power. Since its inception, the fund has
been rated as the Number one Private
Equity Fund in 2010 and adjudged as the
“Most Admired Infrastructure Equity
Financier 2011".

The Joint venture with State General
Reserve Fund of Sultanate of Oman, the
largest sovereign fund of Oman, named
Oman India Joint Investment Fund has
been operationalised with an initial corpus
of USD 100 million.

Debit Cards

State Bank Group continues to lead the
Debit Card market with over 110 million
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Debit Cards as on 31 March 2012 which
constitutes about 40% of the total Debit
Cards in the country. Debit Card spends of
State Bank Group crossed 11,000 crores
which constitutes around 20.5% of total
Debit Card spends in the industry. State
Bank Group has also switched over to
issuance of 16-digit variants with a view to
making its Debit Cards more Point of Sale/
e-Commerce friendly. State Bank of India
also introduced State Bank Virtual Card, an
e-Card that can be created by Bank’s Internet
Banking customers and used online, to
provide a fillip to e-Commerce.

Prepaid Cards

i. Vishwa Yatra Foreign Travel Cards
(VYFTC)

Vishwa Yatra Foreign Travel Cards
(VYFTC) is now a CHIP based EMV
Compliant Card and is available in eight
currencies, viz. US Dollar (USD), Great
Britain Pound (GBP), Euro, Canadian
Dollar (CAD), Australian Dollar (AUD),
Japanese Yan (JPY), Saudi Riyal (SAR)
and Singapore Dollar (SGD). Sales for
FY 2011-12 were to the tune of
USD 59.93 million.

ii. eZ-Pay Cards are aligned with most of
the Government social schemes in
addition to salary payments by
Corporate entities, thus reaching
millions of households. Sales for
FY 2011-12 were to the tune of 860.87
crores.

iii. Gift Cards

Customers can create Gift Cards online.
Sales registered for FY 2011-12 was
%106.44 crores.

The Green Channel Counter
The 'Green Channel Counter’ launched in
2010 is available at 5,660 branches.

i. Self Service Kiosk (SSK)
SSK launched on 1° July, 2011 through
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©
110 million

Debit Cards
Constituting about 40% of the total
Debit Cards in the country

which a customer can make various
financial and non-financial transactions
by using his Debit Card has been
completed in 59 branches across
India. Currently, 20 types of transactions
including Pass Book Printing are enabled.

ii. Cash Deposit Machine (CDM)

CDM is a machine wherein customer
can deposit cash by using his Debit
Card. During the year, Bank had
deployed 35 CDMs across the country.
On each day, average 50 Cash Deposits
are being made through each CDM.

iii. Green Remit Cards (GRC)

In order to facilitate Non-Home Cash
deposits, Bank introduced Green Remit
Cards on 3™ January, 2012 to the
remitters who need not be the account
holders of the Bank. This facility does
not require filling up pay-in-slips by the
remitter. All Branches with Green
Channel Counters are enabled to offer
this facility.

FINANCIAL INCLUSION

Bank has achieved 100% coverage of allotted
12,931 villages under Financial Inclusion Plan
(FIP) 2011-12 and has opened 40 lacs accounts
in FIP villages during the FY 12.

1.36 crores ‘No Frills’ accounts have been
opened in 400 districts of 32 States/UTs.

Bank has set up around 30,000 BC Customer
Service Points through alliances both at
national and regional level. Also, 113
Financial Inclusion Centres to support the
Business Correspondent (BCs) have been set
up across the country.
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e All products offered through Business
Correspondent (BC) channel are technology
enabled. Savings Bank, RD, remittance &
SB-OD facilities are the products offered
through BC channel.

e SBI is one of the Registrars of UIDAI. After
State Governments, SBI is the top enroller
with more than 252 lac enrollments. Aadhaar
enabled Account opening started from data
received from UIDAI.

Dr. D. Subba Rao, Governor, RBl handing over Aadhaar

Excellence Award 2011 to Shri Pratip Chaudhuri, Chairman

e To facilitate Electronic Benefit Transfer to the
rural poor / low income group populace under
the MGNREGS, Social Security Pension
payments, etc. the Bank has opened more
than 27 lac accounts so far and disbursed
3310 crores during FY 2011- 12 (3167 crores
disbursed during FY 2010-11).

Multiple IT enabled channels for Financial
Inclusion:

The Bank has gone beyond the usual domains of
technology in terms of platform, solution,

Mobile ATM cum Kiosk Van.
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Financial Inclusion

100% Coverage of allotted 12,931 villages
40 lacs accounts opened

operational details and service contents in a very
aggressive manner to serve the excluded
common citizen with minimal costs. Some of
these channels are:

SBI Tiny Card — About 10 lac customers have been
enrolled during the Financial Year (cumulative
more than 62 lac customers). Tiny Cards now
support Savings Bank, Recurring Deposit, SB-Cum-
Overdraft and Remittance products.

Kiosk Banking — The Bank’s own Technology
Initiative, operated at internet enabled PC (Kiosk)
with bio-metric validation at 9,211 CSPs, covering
29 lac customer enrollments, has been rolled out
in 30 states and 412 districts.

Mobile Rural Banking - The Banks own
technology on mobile platform, operable also
in low cost mobile introduced and covered 70
CSP outlets.

Cell Phone Messaging Channel — This cost
effective model, working on low — cost simple
mobile phones and well secured through PIN /
signature based security has been rolled out in
7 states across 14 districts and covered 1803
CSP outlets.

Urban Financial Inclusion - To cater to Urban
excluded populace, more than 3,600 BC outlets
have been set up in Urban/Metro centers. 88 lac
remittance transactions for ¥3,888 crores were
registered during FY 12.

SUPPORT & CONTROL OPERATIONS

INFORMATION TECHNOLOGY
Core Banking:

A major infrastructure upgrade of hardware and
data storage system has been undertaken for the
Primary and the Disaster Recovery set up to ensure
uninterrupted and efficient operations, reduce
processing time and make provision for scalability
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(i)

for future requirements. Milestones of managing
307 million accounts, 56 million transactions in a
day and 2,067 transactions per second have been
achieved.

A centralized functionality to generate and provide
statements of accounts to all Current Account
customers, Home Loan interest/installment
payments certificates and TDR/STDR interest paid
during the year with TDS particulars have been
rolled out. Similar customer service initiatives are
on the anvil. A centralized Credit Data Processing
(CCDP) functionality fully integrated with CBS has
been implemented to collate data for annual
closing activities.

Expanding foot prints through Alternate Channels:

March 11  March 12
ATMs  No. of ATMs of
the Group 25,005 27,286
No. of ATMs of SBI 20,084 22,141
Average hits per day 285 285
Debit Cards (in lakh) 728 910
Internet No. of Customers
Banking (in lakh) 62.57 89.63
No. of transactions
during the Financial
year (in lakh) 1,437.46  2,610.32
Mobile  Registered Mobile
Banking users (in lakh) 10.13 36.45
No. of successful
financial transactions
(in lakh) 49.30 190.65
No. of Non financial
transactions (in lakh) 95.23 317.72
Contact No. of registered
Centre  customers (in lakh) 9.96 15.31
ATM

State Bank Group has in its stable, variants of
ATMs namely Bunch Note Acceptors, Bio metric
ATMs, Low Cost Rural ATMs, Solar Powered
ATMs, Multi function Kiosks - for printing
passbooks, statement of accounts, bar code
readers for utility bill payments, internet banking
etc. While cash deposit facility has been activated
at some of the ATMs, we are now going to
deploy a large number of Cash Deposit Machines
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No.

of ATMs for the Group

25005 "\ 27286

March 2011 March 2012

(ii)

(iii)

(Bunch Note Acceptors) at ATM locations which
customers can use 24x7 to deposit cash. 50 such
machines have already been deployed and we
plan to deploy another 600 Cash Deposit
Machines this year.

Cash out incidents in ATMs have been eliminated.

Mobile Banking:

As on 31t March 2012, there were 3.65 Million
customers using the Service with more than
1.20 lacs daily transactions, around 46% of
which are financial transactions amounting to
32.45 crores.

SBI is the market leader in this space, both in
the number and value of the financial
transactions with 83.70% market share in number
of transactions and 49% share in transaction
value (source: RBI data on mobile banking
transactions — Feb 2012).

StateBank Freedom Premium, the new GPRS
based mobile banking service has been rolled
out.

SBI has launched mobile technology based
prepaid payment services under the brand name
of StateBank MobiCash on pilot basis in Delhi
and Mumbai Circles of the bank.

Internet Banking:

Internet banking service is available through
www.onlinesbi.co.in for both retail and
corporate customers of the bank. Retail Internet
Banking: SBI 'Instapay’ for utility bills payment,
Corporate Internet Banking: CINB Saral- a
simplified single user Corporate Internet Banking
facility for small entrepreneurs etc. have been
added during the year.

Foreign Offices:

137 branches in 24 countries, including
2 OBUs in India, run their operations on a
common banking applications software, with
their databases connected to a Central Data
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Centre backed up by a synchronized Disaster
Recovery Site. All foreign offices use Internet
Banking channel and 130 ATMs at various
locations abroad cater to the Bank’s overseas
customers with most of the ATMs connected
to the centralized ATM Switch in India

Enterprise Data Warehouse:

The second phase of Enterprise Data Warehouse
Project is under implementation. Dashboards
have been developed and deployed to facilitate
decision making by top executives of the
Bank. Campaign Management tool has been
implemented and campaigns through emails/
SMS have been launched by various Business
Units targeting customers under various
segments.

Payment System Group:

NEFT and RTGS continue to remain the most
cost-effective and efficient modes for
remittance. Our Bank has maintained
2" position as on 31 March 2012 with
market share of 13.70% in NEFT and continues
to be the market leader in RTGS with a share
of 13.85 % as on 31t March 2012. Cheque
Truncation System (CTS) has been implemented
in Chennai which will become part of the
southern Grid for CTS. Swift Gateway has
been centralized by shifting UK, US and
Frankfurt operations to Swift Operation Centre,
Mumbai.

Networking:

The Bank has implemented a secured, robust
WAN architecture network built with equipment
owned by SBI, connecting branches/offices
and ATMs of State Bank Group through leased
lines, VSATs and CDMA technology. While
leased lines have been procured for the primary
link for connectivity, ISDN lines or VSAT's have
been provided as backup. Wherever leased
lines have not been found feasible, VSAT's
have been provided to the branches for
connecting to Bank's network. The bandwidth
for VSATs is being upgraded from 32 kbps to
64 kbps at all locations. The Bank is also
exploring alternate technologies like 3G, CDMA-
EVDO, etc. to provide alternate connectivity.
The Bank proactively monitors the bandwidth
utilization and upgrades wherever warranted.
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The Bank has in operation a state of the art
video conferencing facility connecting all
administrative offices and important branches.
RISK MANAGEMENT & INTERNAL CONTROLS
Risk Management in SBI

Risk Management Structure

The Risk Governance Structure in place in the Bank
is as under:

Board of Directors

Risk Management
Committees

Credit Risk Management
Committee (CRMC)

Market Risk Management

Committee (ALCO)

Asset Liability Committee (MRMC)

Risk Management Committee
Management -

of the Board (RMCB)

Operational Risk Management

Committee (ORMC)

DMD & CCRO

Group Risk Management

Committee (GRMC)
CGM (RM)

An independent Risk Governance Structure is in
place for Integrated Risk Management covering
Enterprise, Credit, Market, Operational and Group
Risks. This framework visualises empowerment of
Business Units at the operating level, with
technology being the key driver, enabling
identification and management of risk at the place
of origination.

Basel Implementation

In accordance with RBI guidelines, the Bank has
migrated to the Basel |l framework, with the
Standardised Approach for Credit Risk and Basic
Indicator approach for Operational Risk w.e.f.
March 31, 2008, having already implemented the
Standardised Measurement Method for Market
Risk w.e.f. March 31, 2006.

RBI has issued Guidelines on Implementation of
Basel Ill Capital Regulations in India on
2" May, 2012. These Guidelines will become
effective from January 1, 2013. Bank is in the
process of putting in place appropriate mechanism
to comply with these guidelines.

Enterprise Risk Management

During the year, the Bank has set in motion the
due process required for filing of application/letter
of intent to RBI for implementing Advanced
Approaches under Basel Il, comprising of the three
Pillar | Risks viz. Internal Rating Based (IRB)
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approach for Credit Risk, Internal Model Approach
for Market Risk and Advanced Measurement
Approach for Operational Risk.

The Bank has in place the Internal Capital
Adequacy Assessment Process (ICAAP)
Document as required by Pillar Il of New Capital

Adequacy Framework under Basel Il as
prescribed by RBI.
The ICAAP process covers identification,

measurement, management, capital assessment
and stress testing of material risks and also
detailed additional capital requirements on
account of such risks. Besides the aforesaid three
Pillar I Risks, the ICAAP also covers Pillar Il Risks
such as Liquidity Risk, Interest Rate Risk in the
Banking Book, Credit Concentration Risk,
Reputation Risk, Strategic Risk etc.

Credit Risk Management (CRM)

In addition to implementing the Standarised
Approach, well defined credit risk practices such
as use of Credit Risk Assessment (CRA) Models,
Industry Exposure Norms, Counterparty Exposure
Limits, Substantial Exposure Norms, Macro
Economic Stress Tests etc., have also been put in
place to improve credit risk management

The Bank has now set in process a project to
migrate to Internal Rating Based (IRB) Approach.

* Models for estimation of Probability of
Default (PD), Loss Given Default (LGD), and
Exposure At Default (EAD) are being
developed.

% Credit risk data mart is being set up.

% Retail scoring and behavioural scoring models
are being implemented.

Market Risk Management (MRM)

In accordance with RBI guidelines, Market Risk
Management is governed by the Board approved
policies covering Investment, Trading, Foreign
Exchange, Derivatives, Value at Risk & Stress Testing
which stipulate limits for various products and risk
types in the portfolio. These limits along with
Management Action Triggers & Stop Loss Triggers are
monitored on a daily basis and in case of breaches;
appropriate actions are initiated by the business units
as per the policy prescriptions.
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Operational Risk Management(ORM)

The main objectives of the Bank’s ORM are to
continuously review systems and control
mechanisms, create awareness of operational risk
throughout the Bank, assign risk ownership,
alignment of risk management activities with
business strategy and ensuring compliance with
regulatory requirements.

The Operational Risk Management Policy of the
Bank establishes a consistent framework for
systematic and proactive identification, assessment,
measurement, monitoring and mitigation of
operational risk & applies to all business and
functional areas within the Bank, and is
supplemented by operational systems, procedures
and guidelines which are periodically updated.

Group Risk Management (GRM)

A Group Risk Management policy is in place which
applies to all Associate Banks, Banking and Non-
banking Subsidiaries and Joint Ventures of the
State Bank Group under the jurisdiction of
specified regulators and complying with the
relevant Accounting Standards, where SBI has
investment in equity shares of 30% and more with
control over management of the entity.

All Group entities are encouraged to align their
policies and practices with the Group, follow Basel
prescriptions, guidelines of their regulators besides
international best practices.

The Group ICAAP Document for the State Bank
Group is also prepared and submitted to RBI as
required by Pillar Il of New Capital Adequacy
Framework.

Chief Information Security Officer [CISO]

Bank has implemented a robust IT policy and
Information System Security policy which are in
line with the international best practices. These
policies are reviewed periodically and suitably
strengthened in order to address emerging
threats. Regular security drills and employee
awareness programs are conducted to ensure
security and increase awareness among staff.
Business Continuity Management System (BCMS)
has been implemented at Global IT centre,
Belapur. Bank is also among the forerunners in the
process of implementing the new RBI Guidelines
for the Banking Sector in this area.
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INTERNAL CONTROLS

The Bank has in-built internal control systems with well-
defined responsibilities at each level and conducts
internal audit through its Inspection & Management
Audit Department. Audit Committee of the Board (ACB)
exercises supervision and control over the functioning
of the department. The inspection system plays an
important and critical role in identification, control and
management of risks by using international best
practices in the internal audit function which is
regarded as one of the most important components
of Corporate Governance. The Bank carries out mainly
two streams of audits — Risk Focussed Internal Audit
(RFIA) and Management Audit covering different facets
of Internal Audit requirement. All accounting units of
the Bank like branches, Business Process Reengineering
(BPR) entities, major critical corporate centre
departments like Foreign Account Office, Treasury
operations, Central Accounts Office etc., are subjected
to RFIA. Management Audit covers administrative
offices and examines policies and procedures besides
quality of execution thereof.

Besides the above, the department conducts Credit
Audit, Concurrent Audit, Information Systems Audit,
Home Office Audit (audit of foreign offices) and
Expenditure Audit. Risk Focussed Internal Audit (RFIA)
helps in appropriately capturing all types of risks
residing in operating units. Credit Audit is conducted
for units with large credit limits and Concurrent Audit
is carried out at branches including BPR outfits having
large deposits, advances & other risk exposures.
Expenditure Audit, involving scrutiny of accounts and
correctness of expenditure incurred, is conducted at
administrative offices including Corporate Centre
Establishments and Lead Bank Offices, etc. To verify
the level of rectification of irregularities by branches,
audit of compliance at select branches is also
undertaken. The Information System Audit (IS Audit)
of the centralised IT establishments is also being
conducted.During the year, 8416 domestic branches/
BPR entities were audited covering more than 99% of
branches falling due for audit. No branch remained due
for audit beyond the periodicity prescribed by RBI.

VIGILANCE

The concept of Vigilance as an investigative process
and an exercise for punitive action has evolved to that
of “Vigilance for Corporate Growth”, the emphasis
getting shifted from punitive vigilance to “Preventive

and Proactive Vigilance” through an active participation
of all concerned.

In this context, two important issues deserve a special
mention viz. (i) Preventive Vigilance Committee (PVC)
Meetings being held at the branches and the BPR
outfits and (ii) Whistle Blower Scheme. Through PVC
meetings every employee can share his views on
preventive vigilance, suggest and implement various
measures specifically suited to his workplace and
participate in a collective exercise of ensuring
watchfulness and alertness in his official functions.
Under “Whistle Blower Scheme” the staff members are
expected to advise appropriate authorities about
irregular and unethical practices, if any, being indulged
in by colleagues and even seniors.

While Vigilance Administration seeks, as one of its
functions, to suitably punish the delinquent employees,
it also protects the legitimate and bona fide decisions
taken in the interest of the organization. The number
of vigilance case brought to conclusion during the year
2011-12 is 1447, in which 1307 employees have been
inflicted with various penalties for their proven
misconducts.

The number of officers retired under Rule-19(3) of SBI
Officers' Service Rules has substantially come down
from 54 to 11 during the year. All efforts are made to
conclude such cases in the shortest possible time.

Considering the size of our Bank, we have set up
Vigilance Departments at each of the 14 Circles,
headed by Deputy General Managers. The apex
Vigilance Department at Corporate Centre is headed
by the Chief Vigilance Officer of the rank of Chief
General Manager. The Department reports to the
Chairman directly and conducts its affairs in an
independent manner. The guidelines of the Central
Vigilance Commission (CVC) are followed by the
vigilance set-up in its functioning.

Fraud Prevention & Monitoring

The measures taken for prevention of frauds are as
under:

e The KYC Compliance and Fraud Prevention day was
observed on 1% August every year.

e The Preventive Vigilance Committees are formed
at the branches having staff strength of 10 or more
(including SAM branches) and at CPCs/Cells
irrespective of their staff strength, as per the
revised scheme approved by the Vigilance
Department at Corporate Centre.
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To encourage/popularize ‘Whistle Blower’ Policy,
DGM (Vigilance) at Corporate Centre and DGM
(Vigilance) at LHO have been made the Designated
Officers for the purpose.

Biometric authentication by users is being
implemented in 100 sensitive Branches shortly and
remaining branches by September 2012 in phases.

Fraud Analysis Cell (FAC) has been created at Jaipur
to monitor transactions through alerts being
thrown by the software

BUSINESS PROCESS RE-ENGINEERING (BPR)

BPR initiatives have been undertaken by the Bank
with the objective to “transform the Bank into a
world class financial institution by proactively
reaching out to acquire new high net worth
customers, building deep and lasting relationships
with existing customers and providing all
customers with the best quality of service across
multiple channels”. The usage of Multi City
Cheques has been popularised & these
instruments can be paid at all the branches of the
Bank across the country. The BPR initiatives have
resulted in handling increased volume with
deriving the benefits of standardisation, skill
pooling, economies of scale, improved ambience,
significantly increased and proper customer space.
Under future initiatives, the BPR would be
focussing on new processes & technology
upgrades in order to create and sustain market —
leading practices so as to retain leadership position
in the Indian Banking Industry.

14 Liability Centralised Processing Centres (LCPSs)
have been opened across the country as against 4
previously, in order to handle increased volume
of account opening and faster delivery of
personalised cheque books & ATM cards to the
customers. They have also contributed in
improving the quality of scrutiny of the Account
Opening Forms in terms of KYC compliance.

Drop Boxes at onsite ATMs

6660 Drop Boxes have been installed at all onsite
ATMs for providing 24x7 facility to the customers
to deposit cheques / collection instruments.

HUMAN RESOURCES (HR)

NEW HR INITIATIVES:

A number of key initiatives have been taken by
the Bank during the current year to motivate the

Mr. Pranab Mukherjee, Hon'ble Finance Minister inaugurating
Golden Jubilee Celebrations of SBI Staff College, Hyderabad.

employees and increase productivity so as to
achieve the Bank’s growth plans.

PERSONNEL MANAGEMENT

A Whistle Blower Policy has been put in place for
reporting any unethical practices or behaviour by the
employees for violation of their service rules with a
provision for protection of interest/identity of the
whistleblower.

Investment of the Pension Fund, Provident Fund,
Gratuity Fund

a) After persistent efforts of many years, Rule
10 of the SBI Employees’ Pension Fund could
be amended to permit additional
contributions to the Pension Fund Corpus as
per the actuarial valuation. The Corpus has
now been invested in market securities. This
has led to insulating the funds from the
solvency risk of the Bank.

b) The Pension, Provident and Gratuity Fund
Corpus, which were held as ‘deposits’ with
the Bank, have been separated from the
Bank’s balance sheet and are invested in
market determined securities through our
Portfolio Managers, as per the approved
investment pattern of GOI/IT Rules. This was
made in the larger interests of the
stakeholders by making an amendment in
Rule 13 of the SBI Employees’ Provident Fund
Rules in FY 2011-12.

CADRE MANAGEMENT

a) The Performance Management System (PMS)
has been rationalized -a feedback system-on
the performances of the officersin Scale V and
above.
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b) Tomeet requirement of the skilled manpower
and to tap the emerging business
opportunities, 166 Specialist Management
Executives with qualification of CA/ICWA/
MBA (Finance, Marketing) were recruited
during the year.

c) 7 Special Technical Executives with B.E./
B.Tech qualification in the fields of Chemical,
Mechanical, Electrical, Metallurgical
Engineering appointed for manning
consultancy cells in Circles.

d) Further, 917 Probationary Officers and 118
other Specialist Officers have been recruited
during FY 2011-12. This will take care of the
Bank’s requirements of officers in operations
and specialised areas.

e) Besides successfully holding online
examination for promotion from JMGS | to
MMGS I, all promotion exercises in respect
of officers up to the grade of Deputy
Managing Director were completed in time
during the year.

INDUSTRIAL RELATIONS

Cordial industrial relations were maintained with
both Officers’ and Staff Federation through
meaningful dialogue / discussions with them
during the year. However, there was a strike call
from the Officers’ Federation on 8th and 9th
November 2011 which would have closed the Bank
for public transactions for a continuous period of
5 days. The Management took appropriate steps
and the strike did not materialise. Meanwhile,
issues raised by both the Federations were duly
examined and addressed.

HUMAN RESOURCES MANAGEMENT SOLUTIONS
(HRMS)

1. Processing and payment of salary of all the
employees of SBI, SBP, SBM & SBH is being
done through a centralised platform.

2. Automation of centralised PF related services
has facilitated faster settlement of terminal
benefits.

STRATEGIC TRAINING UNIT (STU)

The Strategic Training Unit (STU), operationalized
on 5% April 2010, has undertaken a number of
initiatives during the year to increase the
efficiency and effectiveness of the Bank’s training
system. Some of the major initiatives in this
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regard are as follows:

1. Over 2 lacs ( 96.7% of Bank’s staff strength )
employees were trained at 5 ATls and 47
SBLCs.

2. State Bank Training Management System has
been operationalised for creating a
comprehensive database and tracking of
training of all employees.

3. E-learning through HRMS portal has been
expanded to over 213 courses and about 83%
of the staff are now registered on the portal.

4. Leadership Development Programmes were
organised for Top Executives and Senior
Management.

5. Research studies by the Bank officials were
recognised by various outside publications /
agencies like Bancon, ICRIER, IBFA.

STAFF STRENGTH

The Bank had a total permanent staff strength of
2,15,481 on the 31st March, 2012. Of this, 80,404
(37.32%) are officers, 95,715 (44.42%) clerical staff and
the remaining 39,362 (18.26%) were sub-staff.

It has been decided to recruit 9500 new clerical staff
during the FY 2012-13 to meet the growing business
needs of the Bank.

5 YEARS COMPARISION OF STAFF STRENGTH

The category wise staff strength of the Bank for
the year ended March 2008, 2009, 2010, 2011 and
2012 was as under :

31.03.08 31.03.09 31.03.10 31.03.11 31.03.12

officers 57765 64685 70622 79728 80404
Assistants 76818 96974 87356 102701 95715
subordinate 44622 44237 42321 40504 39362
Total 179205 205896 200299 222933 215481
Addition

during the 6183(-) 26691 5597(-) 22634 7452(-)
year

INTELLECTUAL CAPITAL

Out of a total staff strength of 2,15,481 as on
31.03.2012, the academic qualifications of the
employees are as under:

Graduate — 1,14,943 (53.34 % ), Post — Graduate —
37,263 ( 17.30 % ) MBA — 3,239 ( 1.50 % ), Engg /
Technical — 165 ( 0.08 % ) Doctorate — 166 ( 0.08 % )
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IMPLEMENTATION OF PERSONS WITH DISABILITIES
(PWD) ACT 1995

Our Bank provides reservation to persons with
disabilities (PWDs) as per the guidelines of the
Government of India and section 33 of the PWD Act
1995. The Bank undertook the work of identifying roles
that could be handled by challenged employees, so as
to ensure their better integration and productivity
through suitable training. The total number of persons
with disabilities who were employed as on 31.03.2012
was 2,332 (details given as under).

Category Total  No. of Persons

With Disabilities
Officers 80,404 554
Assistants 95,715 1,557
Sub-staff 39,362 221
TOTAL 2,15,481 2,332

SC/ST Employees vis-a-vis
other Employees as on 31-03-2012

73.86%

B SC ST Others

REPRESENTATION OF SCHEDULED CASTES AND
SCHEDULED TRIBES VIS-A-VIS OTHER EMPLOYEES

As on the 31st March, 2012, 41,019 ( 19.03 %) of the
Bank’s total staff strength belonged to Scheduled Caste,
15,267 (7.08 % ) belonged to Scheduled Tribes and
1,59,195(73.89%) belonged to other categories.

In order to discuss issues relating to reservation policy
and effectively redress the grievances of the SC/ST
employees, Liaison Officers have been designated at
all Local Head Offices of the Bank as also at the
Corporate Centre at Mumbai.

The Bank has been conducting workshops on
reservation policy for SCs/STs/OBCs to impart
up-to-date knowledge/latest operative instructions

about the reservation policy and related areas to the
SC/ST cell officers, representatives of SC/ST welfare
Association and the Liaison officers.

Government of India representatives, inspected the
reservation roasters for SCs/STs/OBCs/PWDs at all the
14 Circles and found this maintained satisfactorily.

Pre-recruitment and pre-promotion training
programmes are being conducted to enable SC/ST
candidates to achieve the prescribed standards to
effectively compete with other candidates.

5. OFFICIAL LANGUAGE

Efforts have been made by the Bank during the
year for meeting various requirements and targets
fixed by GOI with regard to the implementation
of Official Language policy in the Bank. The task of
providing facility of Hindi in Core Banking System
(CBS) has been completed with all earnestness and
provision of facility to work in Hindi in CBS have
been successfully activated in all the branches of
the bank. ATM hits through Hindi medium were
52063356 this year, as compared to 48811432 hits
recorded last year reporting an increase of about
6.70%. To augment the usage of Hindi by staff in
office correspondence, the provisions of Official
Language Policy of the Government have been
uploaded in the Bank’s Intranet Site. Further, the
Bank’s in-house Hindi Magazine “Prayas” bagged
1st prize in the Hindi In-house Magazine
Competition organised by RBI for the year
2010-11. This is the sixth time that our magazine
touches this glorious adornment.

6. COMPENSATION POLICY FOR DEFICIENCY IN
SERVICE

As a premier Bank of the nation, SBI always strives
to create and maintain highest standards of
customer service and in any unlikely event of any
slippage in services extended to customers, the
Bank has put in place a Board approved
Compensation Policy to compensate for such
slippages. The policy ensures that appropriate
financial compensation is provided to the recipients
to these services, without requesting for it.

7. BANK’S OUTSOURCING POLICY

RBI have permitted banks to outsource non-core
functions and the Bank has accordingly put in place
a Board approved Outsourcing Policy.
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8. CORPORATE SOCIAL
RESPONSIBILITY (CSR)

Serving the Community Everywhere

Our Chairman Shri Pratip Chaudhuri donating an ambulance to Indian Red Cross Society in the presence of Hon’ble
Union Finance Minister Shri Pranab Mukherjee & Shri D. K. Mittal, Secretary Financial Services, Ministry of Finance.

Corporate Social Responsibility has always been a Focus areas for our CSR activities are:
part of the State Bank of India covering various social, e Supporting Education

environmental and welfare activities. e Supporting Healthcare

In SBI, we believe that we owe a solemn duty to the e Supporting Girl Children & Child development.

less fortunate and underprivileged members of the e Assistance to poor & underprivileged.

society to make a sustainable social change in their

e  Environment protection.
development.

¢ C(Clean Energy.
The Executive Committee of the Central Board has

approved in August 2011 a comprehensive policy for
Corporate Social Responsibility. e Help in National calamities.

e Entrepreneur development programme.
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MD & GE (NB) Shri A. Krishna Kumar receiving the Golden
Peacock Award for Corporate Social Responsibility 2012 at

a glittering function held in Dubai on 25" April, 2012.

State Bank wins Golden Peacock Award for Corporate
Social Responsibility-2012

The year 2011-12 saw the CSR activities of the Bank
scaling new heights of achievement and glory with our
Bank winning the prestigious Golden Peacock Award
for Corporate Social Responsibility in 2012.

As per the Reserve Bank of India instructions, our Bank
earmarks 1% of previous year's net profit, as CSR
spend budget for the year. In terms of CSR policy of
the Bank, CSR donations are given to only those
organizations that enjoy IT exemption under Sec 80.
This ensures that the Bank's support is extended to
deserving cases only.

The comparative chart of CSR spends for the last three
years is as under:
< in crores

2009-10 2010-11 2011-12
Actual  Actual Actual

National Donations 5.15 2.00 5.50
(To provide succor to victims
of natural calamities)

Normal Donations & other
direct activities 14.57 22.44  65.68

Total CSR spend 19.72 2444 71.18

For the first time in the last decade, the budget
for CSR spend (normal donations and other
direct activities) has been surpassed even though
the allocation was much higher than the previous years.

on 1,20,000 FANS installed al
Geachers' 12,000 SCHOOLS nationwide by
Dy 20//| 12,000 SIATEBANK branches

.

A Nk @
Fans for Schools

Sector wise Deployment:

The breakup of sectoral deployment of our CSR spends
during the year has been as under:

Amount (T in crores)

National Donations 5.50
Supporting Education 38.33
Supporting Healthcare 15.03
Assistance to underprivileged 5.37
Research & Development 3.75
Supporting Culture 1.15
Environment Protection 0.67
Other projects 1.38
Total 71.18

Supporting Education:

e Tosupportschool education and to bring happiness
to millions of school children specially the
underprivileged children, Bank provided 1,20,000
electric fans to 12,000 schools across India.

e During the year, the Bank also provided large
number of buses/vans to needy schools.
Preference has been given to schools for
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13600

WATER PURIFIERS TO

SCHOOLS, GIFTED BY
STYAYE BANK BRANCHES
ACROSS THE COUNTRY.

Water Purifiers for Schools

physically/mentally challenged children, and
children belonging to economically weaker
sections etc. We also assisted them with
computers, furniture and other accessories.

e To transform and upgrade the efficacy of
education in schools run by Municipal
Corporation of Greater Mumbai, we are
extending funding support.

Supporting Healthcare:

The focus of the Bank has been to help provide the
basic infrastructure support to ameliorate the
condition of the common man. Ambulances, medical
vans to enable medical camps in remote areas and
mobile blood collection vans and host of other
medical equipments were donated to needy
organizations/hospitals by our 14 Circles for speedy
transportation of critical patients as well as to provide
medical services to the remotest parts of the country.

The Bank has donated 95 such vehicles with an
expenditure of I7.40 crores during the year. Medical
equipments costing 36.10 crores were donated to
needy hospitals/healthcare institutions.

e  Healthcare to Children- Providing safe drinking
water has always been a challenge for schools.
Recently we took up the project, and installed
13,600 water purifiers in as many schools,
ensuring clean & safe drinking water to millions
of children in schools.

0
13,600

Water purifiers provided to as many schools

Responsibility to the Nation:

e  Girl Child adoption- Our branches have adopted
girl children from underprivileged class and assist
them financially for their education. Bank has
adopted 17627 girl children.

Girl Children adopted by SBI

e Assistance for Natural Calamities: SBI has always
been at forefront to help the States affected by
natural calamities. During the current fiscal, the
Bank has lent its helping hand to the following
states, with donations of Rs 5.50 Crores to the
Chief Minister's Relief Fund of the respective states
to provide help to the people affected by natural

calamities.

State Calamity Amount

(Rs in Crores)

Odisha Flood 1.00
Puducherry Cyclone 0.50
Sikkim Earthquake 1.00
Tamil Nadu Cyclone 2.00
West Bengal Earthquake 1.00
Total 5.50

e Our branches across the country made special
drives to plant fruit bearing trees to improve green
coverage. Fruits will also help birds.

e Our offices/branches undertake various other
social welfare activities like blood donation camps,
medical camps, tree plantations, adult literacy
classes, imparting skills to local community.
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Green Banking:

e We effectively propagate and implement
sustainable usage of resources including
renewable energy.

e Adopted energy efficient measures.

e Our Bank is the largest deployer of solar ATMs in
the World. Saving more than 2000 tons of CO, per
year.

Generation of clean energy

e Paperless Banking transaction- Green Channel
Banking.

e The Bank has installed windmills with capacity of
15 MW in three states for internal energy needs.

e The Bank extends project loans on concessionary
interest rates to encourage customers to reduce
Green House gases by adopting efficient
manufacturing practices.

Internal CSR

e We are an equal opportunity organization.

e We provide best of the facilities and healthcare to
our employees. A large number of Employee

Welfare schemes are in place as motivational
incentive.

e  Extensive in-house training facilities.
e Motivational incentives, Freedom of Association.

SBI Youth for India Fellow conducts career guidance programme
at Risod village, Maharashtra.

R & D Fund:

The Bank supports research work relevant broadly to
the activities of the Bank from its Research &
Development Fund. The Bank makes an annual
contribution of GBP 100,000 towards a Chair set up by
the Bank jointly with RBI at the Asia Research Centre
at London School of Economics.

SBI Children’s Welfare Fund:

The Bank constituted SBI Children’s Welfare Fund as a
Trust in 1983. The Corpus of the Fund is made up of
contributions by staff members and matching
contribution provided by the Bank. Grants are
extended to institutions engaged in the welfare of
underprivileged/downtrodden children like orphans,
destitute, challenged and deprived, etc. During the FY
2011-12, 8 projects were assisted with I7.26 lacs.

SBI Youth for India:

e SBI Youth for India Fellowship- Bank has granted
fellowship to educated youth and deployed them
to rural areas to undertake innovative projects to
address local problems of rural poor.

e This touched upon many projects like Rural
Employment Guarantee Schemes, IVRS helpline
for farmers & fishermen, career guidance,

Enhancing marketability of farm produce,

Education of rural youth through ICT, Environment

protection, and many others.

- -

SBI Youth for India Fellow conducts English classes for village
children at Keezh Agraharam, Tamil Nadu.

Looking ahead:

We will continue with our multi pronged
efforts to meaningfully contribute towards
more sustainable development of the society
and Green Planet.
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9. ASSOCIATES AND SUBSIDIARIES

The State Bank Group with a network of 20193 branches including 5096 branches of its five Associate Banks dominates
the banking industry in India. In addition to banking, the Group, through its various subsidiaries, provides a whole
range of financial services, which include Life Insurance, Merchant Banking, Mutual Funds, Credit Card, Factoring,
Security trading, Pension Fund Management, Custodial Services, General Insurance (Non Life Insurance) and Primary
Dealership in the Money Market.

CROSS SELLING

The large network of branches of the State Bank Group is being leveraged to deliver products of SBI Life Insurance
Co., SBI Mutual Fund, SBI Card, SBICap Securities Ltd., SBI General and other third party companies having tie-up
arrangements with the Bank, thereby offering a wider range of financial products to our customers.

During the year, the Bank covered 5.93 lac lives under various schemes of SBI Life Insurance. ‘Rinn Raksha’, a Group
insurance product was made available for all retail borrowers. Also, for encouraging investment among small
investors, the Bank distributed the ‘SIP (Systematic Investment Plan)’ product by which middle income group
customers can invest regularly in the Mutual Funds. A total of 1.99 lac customers were covered in the year under
the scheme. ‘SBI General’, the Bank’s non-life insurance JV, rolled out 46 products designed to meet various needs
of SME and Retail clients. The ‘Personal Accident Insurance’ cover for savings bank account holders of the Bank has
been rolled out by ‘SBI General’, as a pilot, in Mumbai and Ahmedabad Circles. An over the counter payment option
has been extended to SBI Card customers, thus making the company the industry leader in payment options.

1 Associate Banks

SBI’s five Associate Banks had a market share of 6.02% in deposits and 6.05% in advances as on the last Friday
of March 2012.

Table: Performance Highlights of Associate Banks (ABs) together :

(Zin Crores)

As on 31.03.2011 As on 31.03.2012 Change (%)
Total Assets 3,73,963 4,34 947 16.31
Agg. Deposits 3,11,645 3,61,589 16.03
Total Advances 2,40,423 2,89,149 20.27
Operating Profit 7,568.68 8,213.91 8.53
Net Profit 3,598.43 3,626.35 0.78
Credit Deposit Ratio 77.29% 79.97% 268 bps
Capital Adequacy Ratio 13.25 13.16 -0.09 bps
Gross NPA 5,066.50 8,537.95 68.52
Net NPA 2,443.69 4,417.76 80.78

Return on Equity 19.08% 15.64% -344 bps
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Important Developments during the year in Associates & Subsidiaries:

A total of 10,20,670 equity shares of SBI Global Factors Ltd. were sold by SBI to SIDBI on 30.11.2011 at a
consideration of 32/- per share (FV %10/- and premium %22/-) bringing down the stake of SBI from 86.82% to
86.18%. This was part of the Rights Issue of SBIGFL which was subscribed by SBI, pending SIDBI receiving
approval for this investment.

SBICAP Ventures Ltd. bought back 9,38,000 (18.39% of total shares) at ¥12.26 per share- ¥1,14,99,880/-.

An amount of I585 crores, as equity, was infused in SBBJ by SBI in April, 2011, representing its 75% share in the
Rights Issue.

SBICI Bank Ltd. was acquired by SBI on 29.07.2011. As a result, the shareholding of SBI in SBBJ went up from
75% to 75.07%, as the stake of SBICI Ltd. in SBBJ has now come into the books of SBI.

SBI Capital Markets Limited (SBICAP)

SBICAP is a full service investment banking outfit offering Project Advisory Services, arrangements for Structured
Finance, Capital Market Services like Equity Issuances, Mergers & Acquisitions and arrangement for Private
Equity, etc. SBICAP is a leader in India in Project Finance, with over 40% market share.

The following are some of the many awards / recognitions won by the Company during the year:

e Ranked No 1 Mandated Lead Arranger for Project Finance Loans for Global Asia Pacific by Project Finance
International (PFI).

¢-  Ranked No 1 Mandated Lead Arranger for Project Finance Loans for Global by Dealogic.
e Ranked No 1 Financial Advisor for Loans for Asia Pacific by Dealogic.

e Ranked Nol Loans Mandated Arranger for Asia Pacific Ex- Japan by Bloomberg.

e Ranked No 1 Loans Book Runner for Asia Pacific Ex-Japan by Bloomberg.

e Ranked No 1 Qualified Institutional Placements in India by Bloomberg.

e Ranked No1 in Rights Issues in India by PRIME.

e Ranked No 1 in Public Issues of Bonds in India by PRIME.

SBICAP on standalone basis posted a PBT of ¥492.66 crores (before fee sharing) during the FY 2011-12 as
against ¥579.35 crores earned in FY 2010-11 and a PAT of ¥250.98 crores in FY 2011-12 as against a PAT of
374.72 crores for FY 2010-11.

SBICAP and its 4 subsidiaries posted a PBT of ¥513.68 crores (before fee sharing) during the FY 2011-12 as
against ¥593.89 crores earned during FY 2010-11, and a PAT of 3265 .30 crores in FY 2011-12 as against I384.56
crores in FY 2010-11. The profits are lower due to the dampened activity in Capital Markets.

2.1 SBICAP Securities Limited (SSL)

SSL, a wholly owned subsidiary of SBI Capital Markets Ltd., besides offering equity broking services to retail
and institutional clients both in cash as well as in Futures and Options segments, is also engaged in Sales and
Distribution of other financial products like Mutual Funds, etc. SSL has 89 branches and offers Demat,
e-broking, e-IPO and e-MF services to both retail and institutional clients. SSL currently has more than 2.52
lac customers on their books. The Company posted a profit of ¥4.03 crores during the FY 2011-12 as against
a PAT of ¥4.59 crores during the FY 2010-11. The profits are lower on account of subdued Capital Markets.

2.2 SBICAPS Ventures Limited (SVL)

SVL is a wholly owned subsidiary of SBI Capital Markets Ltd. SVL earned a net profit of I0.23 crore
during 2011-12 as against 30.56 crore in 2010-11.
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2.3 SBICAP (UK) Ltd. (SUL)

SUL is a wholly owned subsidiary of SBI Capital Markets Ltd. During the year, SUL booked a revenue of
$9.29 crores and posted a net profit of I4.82 crores during FY 2011-12, as against 30.20 crore during
FY 2010-11, despite the global recessionary scenario.

SUL is positioning itself as a Relationship outfit for SBI Capital Markets in UK and Europe. Relationships are
being built with Flls, Financial Institutions, Law Firms, Accounting Firms, etc to market the business products
of SBICAP.

2.4 SBICAP Trustee Co. Ltd. (STCL)

STCL, a wholly owned subsidiary of SBI Capital Markets Ltd., which commenced security trustee business
with effect from 1%t August 2008, has earned a Gross Income of ¥11.62 crores and a Net Profit of 35.86 crores
during 2011-12, as against Gross Income of ¥8.31 crores and Net Profit of ¥4.43 crores during 2010-11.

3 SBI DFHI Ltd. (SBI DFHI)

SBI group holds a 71.56% share in the Company, which is a primary dealer to support the book building
process in Primary Auctions and to provide depth and liquidity to secondary markets in G-Secs.

For the period ended 31 March 2012, the Company’s PAT was I43.50 crores as against I56.94 crores
earned during FY 2010-11. The profit is lower because of the high interest regime leading to higher MTM
provisions.

The market share of SBIDFHI amongst market participants has increased from 3.41% as on 31.03.2011 to 4.34
% as on 31.03.2012.

The secondary market turnover during the year was 31,51,680 crores as against 397,885 crores during the
corresponding period in 2011 (YoY growth of 55%).

4 SBI Cards & Payments Services Pvt. Ltd. (SBICPSL)

SBICPSL, the only stand-alone credit card issuing company in India, is a joint venture between State Bank
of India and GE Capital Corporation, wherein SBI holds a 60% stake.

The “Cards in Force” (CIF) of the Company stood at 22.25 lacs as at 31% March 2012. The average receivables
stood at 2,178 crores as at the end of March 2012, as against 31,795 crores at the end of March 2011.

The Company posted a net profit of ¥37.90 crores as on March 2012 as against 37.10 crores earned during
the year ended March 2011.

5 SBI Life Insurance Company Limited (SBILIFE)

SBI Life is Joint Venture Company between SBI and BNP Paribas Cardiff, in which SBI holds a 74% stake.

SBI Life has a unique multi-distribution model comprising Bancassurance, Retail Agency and Institutional
Alliances and Group Corporate Channels for distribution of insurance products.

The Gross Premium of the Company crossed 313,000 crores.

SBI Life has a market share of 19.9% in respect of New Business Premium (NBP) amongst Private Life Insurers .
The overall market share (including Life Insurance Corporation of India) of SBI Life in terms of NBP stood at
5.7% as on 31 March 2012.

In NBP, SBI Life’s ranking improved to the FIRST position amongst Private Life Insurers during FY 2011-12 from
the Second position during FY 2010-11.

SBI Life recorded a PAT of ¥555.80 crores as on 31.03.2012 as against 3366.30 crores as on 31.03.2011 recording
a YoY growth of 51.73%.

The ‘Assets under Management’ of SBI Life recorded a growth of 16% YoY to reach 346,576 crores as on
31**March 2012.
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e  SBI Life expanded its branch network by adding 85 branches during the year bringing the total number of
branches to 714.

¢ ICRA has reaffirmed its iAAA rating to the company indicating highest claim paying ability.
e  CRISIL has reaffirmed its highest financial rating of AAA/ Stable.

The following are some of the awards / recognitions received by the Company during 2011-12:
e Winner of ‘NDTV Profit Business Leadership Award’ twice in a row, 2011 and 2010.

e Awarded the Most Trusted Private Life Insurance Brand 2011 by The Economic Times, Brand Equity Most
Trusted Brand Survey.

e Won IMC Ramkrishna Bajaj National Quality Awards 2011 - Certificate of Merit.
e Winner of ‘ICAlI Award for Excellence in Financial Reporting’ for FY 10 — 11.

e Winner of ‘Best Presented Accounts Award’ by SAFA.

e  SBI Life leads globally at Million Dollar Round Table (MDRT) 2011.

6. SBI Funds Management (P) Ltd. (SBIFMPL)

e SBIFMPL, the Asset Management Company of SBI Mutual Fund, is the 6% largest Fund House in terms of
average “Assets Under Management” and is a leading player in the market with 6 million investors.

The Annual Rankings have improved for almost all Equity Schemes.

The schemes of the Fund House have performed consistently over the years, and have emerged as the
preferred investment for investors.

The company has posted a PAT of ¥60.52 crores during FY 2011-12.

The average “Assets Under Management” (AUM) of the company for Jan-Mar 2012 quarter stood at 342,042
crores as against 41,672 crores during Jan-Mar 2011 quarter.

The following are some of the awards / recognitions received by the Company during 2011-12:

e Nominated for Best Fund House of the Year in Fixed Income Category - Bloomberg UTV Awards.

¢ Nominated amongst 3 Best Funds in Ultra Short Term Fund and Liquid Fund Category- CRISIL CNBC Award.
e Won 5 awards at ICRA Award Ceremony.

7. SBI Global Factors Ltd. (SBIGFL)

e  SBIGFL is one of the leading factoring companies in India which has the highest market share in domestic
as well as export & import factoring.

e During the year ended 31 March 2012, the turnover of the company increased to 39,014 crores from
7,605 crores as on 315 March 2011, registering a YoY growth of 18.53%.

e The company incurred a loss of 66.78 crores during the year ended 31.03.2012 as against a loss of
$125.62 crores incurred during the year ended 31.03.2011. The Company has turned around and has
started making operating profits since Sept 2011.

8. SBI Pension Funds Pvt. Ltd. (SBIPF)

e SBIPF is one of the three Pension Fund Managers (PFM) appointed by Pension Fund Regulatory &
Development Authority (PFRDA) for management of Pension Funds under the National Pension System
(NPS) for Central Government (except Armed Forces) and State Government Employees.

e PFRDA has appointed 4 more PFMs for the informal sector under the NPS.

e SBIPF, a wholly owned subsidiary of the State Bank Group, commenced operations from April 2008. The
total “Assets Under Management” of the company as on 31t March 2012 were 36,022 crores
(YoY growth of 60 %).
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e The Company maintained its lead position amongst the 7 Pension Fund Managers in terms of AUM, for
both the organized and Informal sectors.

e  The overall AUM market share in the Informal sector was 52.31%, while in the organized sector it was 39.41%.
e The Company recorded a net loss of ¥33.45 lacs during the FY 2011-12 mainly on account of lower interest
management of fee (0.0009% of AUM).
9. SBI General Insurance Company Ltd. (SBIGIC)
e SBIGIC is a joint venture between State Bank of India and IAG Australia, in which SBI holds a 74% stake.
e SBIGIC has completed its second year of full operations during FY 2011-12.
e Gross Written Premium stood at ¥250 crores (including 10.94 crores of re-insurance) as at 31 March 2012.

e The Company recorded a net loss of ¥95.35 crores as against the estimated loss of ¥135.20 crores during
the FY 2011-12 and a loss of 26.82 crores was incurred during the FY 2010-11.

e  SBIGIC has a multi-distribution model comprising Bancassurance, Agents, Broker and Direct Channels for
distribution of insurance products.
10. SBI SG Global Securities Services Pvt. Ltd. (SBISG)

e  SBISG, ajoint venture between State Bank of India and Societe Generale of France, was set up to offer high
quality custody and fund administration services to complete the bouquet of financial services on offer by
a financial conglomerate.

e  SBISG commenced commercial operations in Custody in May 2010 and Fund Accounting Services in
Sept 2010.

e The Company recorded a net profit of ¥24.71 lacs during the FY 2011-12 as against a net loss of
$137.47 lacs during the FY 2010-11.

e The Assets Under Custody as on 31 March 2012 stood at 328,659.47 crores, while the Assets Under
Administration were at 342,671.35 crores.

INFORMATION WITH REGARD TO SUBSIDIARIES & JOINT VENTURES AS ON 31.03.2012
A. Domestic Banking Subsidiaries

(Amount in crores)

S.  Name of SBI Share of Total  Agg. Total  Op. Net (e)) CAR  Gross Net Return
No the Bank ownership Assets Deposits  Adva- Profit Profit Ratio % NPAs NPA on
nces % % Equity
Amt. % %

1 State Bank
of Bikaner 676.12 75.07 72528 61255 49986 1490 652 81.60 13.76 3.30 192 15.66
& Jaipur

2 State Bank
of Hyderabad 367.55 100 117568 100552 78336 2653 1298 78.08 13.56 2.56 1.30 19.98

3 State Bank 628.63 92.33 60404 49663 40652 1060 369 81.86 12.55 3.70 1.93 9.26
of Mysore

4 State Bank
of Patiala 445.10 100 98498 79154 64140 1763 796  81.03 12.30 2.94 135 16.66

5 State Bank
of Travancore 120.85 75.01 85949 70965 56034 1249 511  78.96 13.55 2.66 154 13.62
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B. Non Banking Subsidiaries
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(Amount in crores)

S. Ownership % of Net Profit

No Name of the Subsidiary Company (State Bank Ownership (Loss) for the
interest) FY 2011-12

1 SBI Capital Markets Ltd. (Consolidated) 58.03 100 265.30

2 SBI DFHI Ltd. 139.15 63.78 43.50

3 SBI Payment Services Pvt. Ltd. 2.00 100 (0.76)

4 SBI Mutual Fund Trustee Company Pvt Ltd. 0.10 100 3.21

5 SBI Global Factors Ltd. 137.79 86.18 (66.78)

6 SBI Pension Funds Pvt. Ltd. 18.00 90 (0.33)

7 SBI Funds Management Pvt. Ltd. 31.50 63 60.52

8 SBI Cards & Payment Services Pvt. Ltd. 471.00 60 37.90

9 SBI Life Insurance Company Ltd. 740.00 74 555.80

10 SBI-SG Global Securities Services Pvt. Ltd. 52.00 65 0.25

11 SBI General Insurance Company Ltd. 111.00 74 (95.35)

C. Joint Ventures (Amount in crores)
S. Ownership % of Net Profit
No Name of the Subsidiary Company (State Bank Ownership (Loss) for the

interest) FY 2011-12
1 C-Edge Technologies Ltd. 4.90 49 18.96
2 GE Capital Business Process Mgt. Services Pvt. Ltd. 10.80 40 (0.40)
3 Macquarie SBI Infrastructure Mgt. Pte. Ltd. 2.25 45 20.60
4 SBI Macquarie Infrastructure Mgt. Pvt. Ltd. 18.57 45 8.81
5 SBI Macquarie Infrastructure Trustee Pvt. Ltd. 0.025 45 (0.0157)
6 Oman India Joint Investment Fund-Mgt. Co Pvt. Ltd. 2.30 50 3.32
7 Oman India Joint Investment Fund-Trustee Co Pvt. Ltd. 0.01 50 0.003

D. Foreign Banking Subsidiaries (Amount in crores)
S. Ownership % of Net Profit
No Name of the Subsidiary Company (State Bank Ownership (Loss) for the

interest) FY 2011-12
1 State Bank of India (California) 420.27 100 3.08
2 State Bank of India (Canada) 567.17 100 8.49
3 Commercial Bank of India Llc, Moscow 54.94 60 18.19
4 SBI (Mauritius) Ltd. 412.74 93.40 74.93
5 PT Bank SBI Indonesia 67.84 76 11.47
6 Nepal SBI Bank Ltd. 75.74 55.05 28.23
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10. RIGHT TO INFORMATION ACT 2005 (RTI ACT 2005)

Suitable structure has been put in place at
Branches/Administrative Offices/Regional Business
Offices/Local Head Offices for handling requests and
appeals under RTI Act 2005. For convenience of the
public, the bank has also created an RTI link on its
website http://www.statebankofindia.com and
http://www.sbi.co.in

Responsibility Statement
The Board of Directors hereby states:

i. thatinthe preparation of the annual accounts,
the applicable accounting standards have
been followed along with proper explanation
relating to material departures;

ii. thatthey have selected such accounting policies
and applied them consistently and made
judgements and estimates as are reasonable and
prudent, so as to give a true and fair view of the
state of affairs of the Bank as on the 315 March
2012, and of the profit and loss of the bank for
the year ended on that date;

iii. that they have taken proper and sufficient
care for the maintenance of adequate
accounting records in accordance with the
provisions of the Banking Regulation Act, 1949
and State Bank of India Act, 1955 for
safeguarding the assets of the Bank and
preventing and detecting frauds and other
irregularities; and

iv. that they have prepared the annual accounts
on a going concern basis.

ACKNOWLEDGEMENT

During the year, Shri R. Sridharan, Managing
Director [under Section 19(b)of SBI Act 1955],
retired on attaining superannuation on 30 June
2011. Smt. Shymala Gopinath, Dy. Governor,
Reserve Bank of India Nominee Director, retired
on attaining superannuation, as on 20" June 2011.
Dr. Ashok Jhunjhunwala, Director, elected by
shareholders under Section 19(c), retired from the
Board on 23™ June 2011 consequent upon
completion of his second term. Dr. Rajiv Kumar,
Director nominated under Section 19(d) by Govt.
of India, retired from the Board on 7th September
2011 consequent upon completion of his term of
three years.
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Date : 18" May 2012

Shri Dileep C. Choksi, Shri S.Venkatachalam and
Shri D. Sundaram retired from the Central Board
on 23" June 2011 consequent upon completion
of their first term and were re-elected as Directors,
alongwith Shri Parthasarathy lyengar, elected for
the first time, for a period of three years w.e.f. 25%
June 2011, by the shareholders at the General
Meeting held on 24™ June 2011.

Shri D.K. Mittal was nominated as Govt. Nominee
Director, vice Shri Shashi Kant Sharma, under
Section 19(e), vide Notification dated 3 August
2011. Dr. Subir V. Gokarn was nominated as RBI
Nominee Director, vice Smt. Shyamala Gopinath,
under Section 19(f), vide Notification dated
4t August 2011. Shri Jyoti Bhushan Mohapatra was
nominated as Workmen Employee Director, under
Section 19(ca), w.e.f. 21t November 2011.
Shri Deepak Ishwarbhai Amin, was nominated as
Director, under Section 19(d), by Govt. of India,
w.e.f. 24" January 2012.

The Directors place on record their appreciation
for the contribution made by Shri R. Sridharan,
Smt. Shyamala Gopinath, Dr. Ashok Jhunjhunwala,
Dr. Rajiv Kumar and Shri Shashi Kant Sharma to
the deliberations of the Board and welcome
Shri Parthasarathy lyengar, Shri D.K.Mittal,
Dr. Subir V. Gokarn, Shri Jyoti Bhushan Mohapatra
and Shri Deepak I. Amin, who joined the Board, as
Directors, for the first time.

The Directors express their gratitude for the
guidance and cooperation received from the
Government of India, RBI, SEBI, IRDA and other
government and regulatory agencies.

The Directors also thank all the valued clients,
shareholders, banks and financial institutions,
stock exchanges, rating agencies and other
stakeholders for their patronage and support, and
take this opportunity to express their appreciation
of the dedicated and committed team of
employees of the Bank.

For and on behalf of the
Central Board of Directors

Chairman
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CORPORATE
GOVERNANCE

The Bank’s Philosophy on Code of Governance

State Bank of India is committed to the best practices
in the area of Corporate Governance, in letter and in
spirit. The Bank believes that good Corporate
Governance is much more than complying with legal
and regulatory requirements. Good governance
facilitates effective management and control of
business, enables the Bank to maintain a high level of
business ethics and to optimise the value for all its
stakeholders. The objectives can be summarised as:

e To protect and enhance shareholder value.

e To protect the interest of all other stakeholders
such as customers, employees and society at large.

e To ensure transparency and integrity in
communication and to make available full,
accurate and clear information to all concerned.

e To ensure accountability for performance and
customer service and to achieve excellence at all
levels.

e To provide corporate leadership of highest
standard for others to emulate.

The Bank is committed to:

e Ensuring that the Bank’s Board of Directors meets
regularly, provides effective leadership and
insights in business and functional matters and
monitors Bank’s performance.

e  Establishing a framework of strategic control and
continuously reviewing its efficacy.

e  Establishing clearly documented and transparent
management processes for policy development,
implementation and review, decision-making,
monitoring, control and reporting.

e Providing free access to the Board to all relevant
information, advices and resources as are
necessary to enable it to carry out its role
effectively.

e Ensuring that the Chairman has the responsibility
for all aspects of executive management and is
accountable to the Board for the ultimate
performance of the Bank and implementation of
the policies laid down by the Board. The role of
the Chairman and the Board of Directors are also

guided by the SBI Act, 1955, with all relevant
amendments.

e Ensuring that a senior executive is made
responsible in respect of compliance issues with
all applicable statutes, regulations and other
procedures, policies as laid down by the GOI/RBI
and other regulators and the Board, and reports
deviations, if any.

The Bank has complied with the provisions of Corporate
Governance as per Clause 49 of the Listing Agreement
with the Stock Exchanges except where the provisions
of Clause 49 are not in conformity with SBI Act, 1955
and the directives issued by RBI/GOI. A report on the
implementation of these provisions of Corporate
Governance in the Bank is furnished below.

Central Board : Role and Composition

State Bank of India was formed in 1955 by an Act of
the Parliament, i.e., The State Bank of India Act, 1955
(Act). A Central Board of Directors was constituted
according to the Act.

The Bank’s Central Board draws its powers from and
carries out its functions in compliance with the
provisions of SBI Act & Regulations 1955. Its major roles
include, among others,

e Overseeing the risk profile of the Bank;

e Monitoring the integrity of its business and control
mechanisms;

e  Ensuring expert management, and
e Maximising the interests of its stakeholders.

The Central Board is headed by the Chairman,
appointed under section 19(a) of SBI Act; four
Managing Directors are also appointed members of the
Board under section 19(b) of SBI Act. The Chairman
and Managing Directors are whole time Directors. As
on 31t March 2012, there were ten other directors on
the Board including eminent professionals representing
Technology, Accountancy, Finance and Economics.
These included representatives of shareholders and
staff of the Bank, nominee officials of Govt. of India
and Reserve Bank of India and directors nominated by
the Govt. under Section 19(d) of the State Bank of India
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Act, 1955. Apart from the whole time Directors,
comprising Chairman and three Managing Directors in
office, the composition of the Central Board, as on
31t March 2012, was as under :

e four directors, elected by the shareholders under
Section 19(c),

e one director, nominated by the Central
Government under Section 19(ca),

e one director, nominated by the Central
Government under Section 19(cb),

e two directors, nominated by the Central
Government under Section 19(d),

e one director (official from the Govt. of India),

Meetings of the Central Board
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nominated by the Central Government under
Section 19(e), and

e one director (official from the Reserve Bank of
India), nominated by the Central Government
under Section 19(f).

The composition of the Board complies with provisions
laid down in Clause 49 of the Listing Agreement. There
is no inter-se relationship between Directors.

A brief resume of each of the Non-Executive Directors
is presented in Annexure |. Particulars of the
directorships/memberships held by all the Directors
in various Boards/Committees are presented in
Annexure Il and the details of their shareholding in the
Bank are mentioned in Annexure lIl.

The Bank’s Central Board meets a minimum of six times a year. During the year 2011-12, twelve Central Board
Meetings were held. The dates of the meetings and attendance of the directors are as under :

Dates & Attendance of Directors at Board Meetings during 2011-12

No. of Meetings held 12

Dates of the Meetings

17.05.2011, 20.06.2011, 30.06.2011, 06.08.2011, 13.08.2011, 15.10.2011,

24.10.2011, 09.11.2011, 24.12.2011, 13.02.2012, 01.03.2012, 24.03.2012
Shri Pratip Chaudhuri, Chairman, Shri Hemant G. Contractor, MD & GE (IB), Shri A. Krishna Kumar, MD & GE(NB) &

Shri G. D. Nadaf Director attended all the twelve Meetings.

Name of the Director

Shri R. Sridharan, Managing Director & Group
Executive (A&S) (upto 30.06.2011)

Shri Diwakar Gupta

Dr. Ashok Jhunjhunwala (upto 23.06.2011)
Shri Dileep C. Choksi

Shri S. Venkatachalam

Shri D. Sundaram

Shri Parthasarathy lyengar (w.e.f 25.06.2011)
Dr. Rajiv Kumar (upto 07.09.2011)

Shri Jyoti Bhushan Mohapatra (w.e.f. 21.11.2011)
Shri Rashpal Malhotra (w.e.f. 10.05.2011)
Shri Deepak I. Amin (w.e.f. 24.01.2012 )

Shri Shashi Kant Sharma (upto 02.08.2011)
Smt. Shyamala Gopinath (upto 20.06.2011 )
Shri D. K. Mittal (w.e.f. 03.08.2011)

Dr. Subir V. Gokarn (w.e.f. 04.08.2011)

No. of Meetings held

No. of Meetings

after nomination/election/ attended
during incumbency

3 3
12 11
2 2
12 10
12 11
12 8
10

4

12 10
3 2
3 1
2 2
9 7
9 6
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Highlights of the year :

The Hon’ble Finance Minister of India Shri Pranab
Mukherjee addressed the Central Board at a meeting
specially convened on 6™ August 2011 and shared his
thoughts on the country’s major challenges like fiscal
consolidation, inflation management and inclusive
growth, various Government initiatives on providing
‘entitlement’ to people through legal enactment viz. Right
to Information, Right to Education and Right to Food and
the role played by the Banks in the country towards
inclusive growth and nation building. He also interacted
with the Directors on various issues like improving delivery
mechanisms/legal clearances facilitating timely
implementation of Projects, capital augmentation and
consolidation in the banking industry.

Dr. Subir V. Gokarn, Deputy Governor RBI, also on the
Central Board, addressed the Board on 24t December
2011 and again on 1% March 2012 covering major
challenges faced by the global economy, volatility and
depreciation of the Indian Rupee, domestic economic
concerns, deliberations at the G20 meeting held at
Mexico on IMF’s funding Europe and other issues. Wide
ranging discussions followed on themes like commodity
futures, controlling tax evasion and skill development
programmes.

Shri Diwakar Gupta, Managing Director & Chief
Financial Officer, attended an International Conference
on Corporate Governance & Sustainability: “Enhancing
Effectiveness of Boards through Corporate Governance
Best Practices” organised by the Asian Centre for
Corporate Governance & Sustainability at Mauritius in
September 2011 and delivered a talk on “Does
Governance of the Banking and Financial Services
Sector need a rethink”. Shri Gupta’s address covered,
in brief, genesis of Corporate Governance in India and
abroad and its importance in Banks/Financial Sector
with an emphasis on the need to rise above procedural
roles towards enabling the evolution of Boards as
strong, high functioning workgroups, whose members
trust and challenge one another and engage directly
with Senior Managers on critical issues.

Earlier, on 30%™ June 2011, Shri Pratip Kar (former
Executive Director, SEBI), Senior Advisor, Deloitte and
his team made a detailed presentation to the Central
Board on Corporate Governance covering, inter alia,
Board structures, practices, procedures highlighting
critical areas the Board should own and manage,
challenges faced by the Board, global trends in BASEL
implementation and the features of Foreign Account Tax
Compliance Act of USA. The presentation was followed
by detailed deliberations on the subject. As a follow up,
a Quality Improvement Initiative was set in place by the
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Bank with a view to bringing about improvements in
the content and structure of various reviews placed
before the Central Board and Other Committees.

Executive Committee of the Central Board

The Executive Committee of the Central Board (ECCB)
is constituted in terms of Section 30 of the SBI Act,
1955. The State Bank of India General Regulations
(46 & 47) provide that, subject to the general or
special directions of the Central Board, ECCB may deal
with any matter within the competence of the Central
Board. ECCB consists of the Chairman, the Managing
Directors, the Director nominated under Section 19(f)
of the SBI Act (Reserve Bank of India nominee), and
all or any of the other Directors who are normally
residents or may for the time being be present at any
place within India where the meeting is held. The ECCB
meetings are held once every week. The details
of attendance of ECCB Meetings during the year
2011-12 are as under :

Attendance of Directors at ECCB Meetings during 2011-12
No. of Meetings held : 53

No. of
Directors meetings
attended

1. Shri Pratip Chaudhuri, Chairman 52
2. ShriR. Sridharan, MD & GE(A&S)

(upto 30.06.2011) 12
3. Shri Hemant G. Contractor, MD & GE(IB) 48
4.  Shri Diwakar Gupta, MD & CFO 41
5. Shri A. Krishna Kumar, MD & GE (NB) 44
6.  Dr. Ashok Jhunjhunwala (upto 23.06.2011) 05
7.  Shri Dileep C. Choksi 30
8.  Shri S. Venkatachalam 51
9.  Shri D. Sundaram 28
10. Shri Parthasarathy lyengar

(w.e.f. 25.06.2011) 09
11. Shri Jyoti B. Mohapatra (w.e.f. 21.11.2011) 05
12. Shri G. D. Nadaf 21
13. Dr. Rajiv Kumar (upto 07.09.2011) 01

14. Shri Rashpal Malhotra ( w.e.f. 10.05.2011) 10

15. Shri Deepak I. Amin (w.e.f. 24.01.2012) 02
16. Shri Shashi Kant Sharma, Govt. Nominee

(upto 02.08.2011) -
17. Smt. Shyamala Gopinath, RBI Nominee

(upto 20.06.2011) 03
18. Shri D. K. Mittal, Govt. Nominee

(w.e.f. 03.08.2011) 01
19. Dr. Subir V. Gokarn, RBI Nominee

(w.e.f. 04.08.2011) 04
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Other Board Level Committees :

In terms of the provisions of SBI Act and General
Regulations, 1955 and Govt./RBI/SEBI guidelines, the
Central Board has constituted seven Board Level
Committees viz. Audit Committee, Risk Management
Committee, Shareholders’/Investors’ Grievance
Committee, Special Committee of the Board for
Monitoring of Large Value Frauds (31 crore and
above), Customer Service Committee, IT Strategy
Committee & Remuneration Committee of the Board.
These Committees provide effective professional
support in the conduct of Board level business in key
areas like Audit & Accounts, Risk Management,
resolution of Shareholders’/Investors’ grievances,
Fraud Review and Control, Review of customer
service and redressal of customer grievances,
Technology Management and Payment of Incentives
to Executive Directors. While the Remuneration
Committee approves, once in a year, payment of
incentives to wholetime Directors, based on Govt. of
India guidelines, the other Committees meet
periodically, once in a quarter generally, to deliberate
on policy issues and/or review domain performance,
as per the calendar of reviews approved by the
Central Board. The Committees also call external
specialists, besides drawing upon the services of top
executives from the Bank, as and when needed. The
minutes and proceedings containing brief reports on
the discussions held at the meetings of the
Committees are placed before the Central Board.

Audit Committee of the Board

The Audit Committee of the Board (ACB) was
constituted on 27% July 1994 and last re-constituted
on the 1 July 2011. The ACB functions as per RBI
guidelines and complies with the provisions of
Clause 49 of the Listing Agreement to the extent
that they do not violate the directives/guidelines
issued by RBI.

Functions of ACB

(a) ACB provides direction as also oversees the
operation of the total audit function in the Bank.
Total audit function implies the organisation,
operationalisation and quality control of internal
audit and inspection within the Bank, and

follow-up on the statutory/external audit,
compliance of RBI inspection. It also appoints
Statutory Auditors of the Bank and reviews their
performance from time to time.

ACB reviews the Bank’s financial, Risk
Management, IS Audit Policies and Accounting
Policies/Systems of the Bank to ensure greater
transparency.

(b)

ACB reviews the internal inspection/audit plan
and functions in the Bank — the system, its
quality and effectiveness in terms of follow-up.
It also, especially, focuses on the follow up of:

e KYC-AML Guidelines;

e Major areas of housekeeping;

e Compliance of Clause 49 and other guidelines
issued by SEBI from time to time;

e Status of implementation of Ghosh and lJilani
Committee recommendations.

(d) It obtains and reviews reports from the
Compliance Department in the Bank.

(c)

(e) ACB follows up on all the issues raised in RBI’s
Annual Financial Inspection Reports under
Section 35 of Banking Regulation Act, 1949 and
Long Form Audit Reports of the Statutory
Auditors and other Internal Audit Reports. It
interacts with the external auditors before the
finalisation of the annual/quarterly financial

accounts and reports.

A formal ‘Audit Charter’ or ‘Terms of Reference’
laid down by the Central Board is in place and
updated periodically, the last revision effected
from 16.03.2011.

Composition & Attendance during 2011-12

The ACB has seven members of the Board of
Directors, including two whole time Directors, two
official Directors (nominees of GOl and RBI) and
three non-official, non-executive Directors. Meetings
of the ACB are chaired by a Non-Executive Director.
The constitution and quorum requirements, as per
RBI guidelines, are complied with meticulously. During
the year, nine meetings of ACB were held to review
the various matters connected with the internal
control, systems and procedures and other aspects
as required in terms of the Audit Charter.
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Dates of Meetings of ACB held & Attendance of Directors during 2011-12

No. of Meetings held 9
Dates of the Meetings : 16.05.2011, 11.06.2011, 12.08.2011, 10.09.2011, 08.11.2011, 10.12.2011, 11.02.2012, 01.03.2012,
30.03.2012
Name of the Director No. of Meetings held No. of Meetings

after nomination/ election/ attended
during tenure

Shri R. Sridharan, Managing Director & GE(A&S) (upto 30.06.2011)
Shri Hemant G. Contractor, Managing Director & GE(IB)

Shri A. Krishna Kumar, Managing Director & GE (NB) ( w.e.f. 01.07.2011)
Dr. Ashok Jhunjhunwala (upto 23.06.2011)

Shri S. Venkatachalam (upto 30.06.2011)

Shri Dileep C. Choksi

Shri D. Sundaram ( w.e.f. 01.07.2011)

Shri Parthasarathy lyengar (w.e.f. 01.07.2011)

Shri Shashi Kant Sharma (upto 02.08.2011)

Smt. Shyamala Gopinath (upto 20.06.2011)

Shri D. K. Mittal (w.e.f. 03.08.2011)

Dr. Subir V. Gokarn (w.e.f. 04.08.2011)
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Risk Management Committee of the Board

The Risk Management Committee of the Board (RMCB) was constituted on the 23 March 2004, to oversee the
policy and strategy for integrated risk management relating to credit risk, market risk and operational risk. The
Committee was last reconstituted on the 1 July 2011 and has, as on 18" May 2012, five members. The Senior
Managing Director is the Chairman of the Committee. RMCB meets a minimum of four times a year, once in each
quarter. During 2011-12, four meetings of the RMCB were held.

Dates of Meetings of RMCB held & Attendance of Directors during 2011-12

No. of Meetings held I
Dates of the Meetings : 29.04.2011, 15.07.2011, 29.11.2011, 04.02.2012
Name of the Director No. of Meetings held No. of Meetings
after nomination/ election/ attended

during tenure
Shri R. Sridharan, Managing Director & GE (A&S) (upto 30.06.2011)
Shri Hemant G. Contractor, Managing Director & GE (IB)
Shri Diwakar Gupta, Managing Director & CFO (w.e.f 01.07.2011)
Dr. Ashok Jhunjhunwala (upto 23.06.2011)
Shri Dileep C. Choksi (upto 30.06.2011)
Dr. Rajiv Kumar (upto 07.09.2011)
Shri S. Venkatachalam (w.e.f. 01.07.2011)
Shri D. Sundaram (w.e.f. 01.07.2011)
Shri Parthasarathy lyengar (w.e.f. 01.07.2011)
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Shareholders’/Investors’ Grievance Committee of the Board

In pursuance of Clause 49 of the Listing Agreement with the Stock Exchange, Shareholders’/Investors’ Grievance
Committee of the Board (SIGCB) was formed on the 3oth January 2001, to look into the redressal of shareholders’
and investors’ complaints regarding transfer of shares, non-receipt of annual report, non-receipt of interest on
bonds/declared dividends, etc. The Committee was last reconstituted on the 15t July 2011 and has, as on 18" May
2012, five members and is chaired by a Non-Executive Director. The Committee met four times during 2011-12 and
reviewed the position of complaints.

Dates of Meetings of SIGCB held & Attendance of Directors during 2011-12

No. of Meetings held : 4
Dates of the Meetings : 21.04.2011, 29.08.2011, 01.12.2011, 24.03.2012
Name of the Director No. of Meetings held No. of Meetings
after nomination/ election/ attended
during tenure
Shri R. Sridharan, Managing Director & GE (A&S) (upto 30.06.2011) 1 1
Shri Hemant G. Contractor, Managing Director & GE(IB) 4 4
Shri Diwakar Gupta, Managing Director & CFO (w.e.f. 01.07.2011) 3 3
Shri D. Sundaram (upto 30.06.2011) 1 1
Dr. Rajiv Kumar (w.e.f. 01.07.2011 upto 07.09.2011) 2 -
Shri S. Venkatachalam 4 4
Shri Dileep C. Choksi 4 3
Shri Rashpal Malhotra (w.e.f. 01.07.2011) 3 1
Number of shareholders’ complaints received so far (during the year) : 536
Number not solved to the satisfaction of shareholders : NIL
Number of Pending Complaints : NIL
Name and designation of Compliance officer . Shri Shyamal Sinha, GM (Compliance)

Special Committee of the Board for Monitoring of Large Value Frauds (31 crore and above)

The Special Committee for Monitoring of Large Value Frauds (%1 crore and above) (SCBMF) was constituted
on the 29* March 2004. The major functions of the Committee are to monitor and review all large value
frauds with a view to identifying systemic lacunae, if any, reasons for delay in detection and reporting, if any,
monitoring progress of CBI/Police investigation, recovery position, ensuring that staff accountability exercise
is completed quickly, reviewing the efficacy of remedial action taken to prevent recurrence of frauds and
putting in place suitable preventive measures. The Committee was last reconstituted on the 1 July 2011 and
has, as on 18" May 2012, six members. The Senior Managing Director on the Committee is the Chairman.
The Committee met four times during 2011-12:
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Dates of Meetings of SCBMF held & Attendance of Directors during 2011-12

No. of Meetings held : 4
Dates of the Meetings : 10.06.2011, 29.08.2011, 01.12.2011, 30.03.2012
Name of the Director No. of Meetings held No. of Meetings

after nomination/ election/ attended
during tenure

Shri R. Sridharan, Managing Director & GE(A&S) (upto 30.06.2011) 1 1
Shri Hemant G. Contractor, Managing Director & GE(IB) (upto 30.06.2011) 1 1
Shri Diwakar Gupta, Managing Director & CFO (w.e.f. 01.07.2011) 3 3
Shri A. Krishna Kumar, Managing Director & GE(NB) (w.e.f.01.07.2011) 3 3
Shri Dileep C. Choksi 4 3
Shri S. Venkatachalam 4 4
Shri D. Sundaram (upto 30.06.2011) 1 1
Shri Parthasarathy lyengar (w.e.f. 01.07.2011 ) 3 2
Dr. Rajiv Kumar (w.e.f. 01.07.2011 and upto 07.09.2011) 2 -
Shri Rashpal Malhotra (w.e.f. 01.07.2011) 3 1

Customer Service Committee of the Board

The Customer Service Committee of the Board (CSCB) was constituted on the 26th August 2004, to bring about
ongoing improvements on a continuous basis in the quality of customer service provided by the Bank. The Committee
was last reconstituted on the 1t July 2011 and has, as on 18" May 2012, six members. The Senior Managing Director
on the Committee is the Chairman. During the year 2011-12, four meetings of the Committee were held.

Dates of Meetings of CSCB held & Attendance of Directors during 2011-12

No. of Meetings held : 4
Dates of the Meetings : 12.05.2011, 29.08.2011, 01.12.2011, 24.03.2012
Name of the Director No. of Meetings held No. of Meetings

after nomination/ election/ attended
during tenure

Shri R. Sridharan, Managing Director & GE(A&S) (upto 30.06.2011)
Shri Hemant G. Contractor, Managing Director & GE(IB)

Shri A. Krishna Kumar, Managing Director & GE(NB) (w.e.f. 01.07.2011)
Shri S. Venkatachalam

Shri Dileep C. Choksi

Dr. Rajiv Kumar (upto 07.09.2011)

Shri Rashpal Malhotra (w.e.f. 01.07.2011)

Shri G. D. Nadaf (w.e.f. 01.07.2011)
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IT Strategy Committee of the Board

With a view to tracking the progress of the Bank’s IT initiatives, the Bank’s Central Board constituted a Technology
Committee of the Board on 26™ August 2004. The Committee has played a strategic role in the Bank’s technology
domain. Based on RBI guidelines received during the year, the Committee has been renamed as IT Strategy Committee
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(ITSC) of the Board and has, as on 18™ May 2012, five members. The Committee is entrusted with the following
roles and responsibilities :

(i) approving IT strategy and policy documents, ensuring that the management has put an effective strategic
planning process in place;

(ii) ensuring that the IT Organisational structure complements the business model and its direction ;
(iii) ensuring IT investments represent a balance of risks and benefits and that budgets are acceptable;

(iv) evaluating effectiveness of management’s monitoring of IT risks and overseeing the aggregate funding of IT at
the Bank level; and

(v) reviewing IT performance measurement and contribution of IT to businesses (i.e. delivering the
promised value).

The Committee was last reconstituted on the 24* October 2011 with five members and is chaired by a Non-Executive
Director. The Committee met six times during 2011-12.

Dates of Meetings of ITSC held & Attendance of Directors during 2011-12

No. of Meetings held 1 6
Dates of the Meetings : 03.06.2011, 07.09.2011, 30.09.2011, 09.12.2011, 04.02.2012, 30.03.2012
Name of the Director No. of Meetings held No. of Meetings

after nomination/ election/ attended
during tenure

Shri R. Sridharan, Managing Director & GE(A&S) (upto 30.06.2011)

Shri Hemant G. Contractor, Managing Director & GE (IB) (upto 30.06.2011)
Shri Diwakar Gupta, Managing Director & CFO (w.e.f. 01.07.2011)

Shri A. Krishna Kumar, Managing Director & GE(NB) (w.e.f. 01.07.2011)
Dr. Ashok Jhunjhunwala (upto 23.06.2011)

Dr. Rajiv Kumar (upto 07.09.2011)

Shri D. Sundaram

Shri S. Venkatachalam (w.e.f. 01.07.2011)

Shri Parthasarathy lyengar (w.e.f. 01.07.2011)
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Remuneration Committee of the Board

The Remuneration Committee was constituted on 22" March 2007, for evaluating the performance of Whole Time
Directors of the Bank in connection with the payment of incentives, as per the scheme advised by Government of
India in March 2007. The Committee was last reconstituted on 1% July 2011. The Committee has four members
consisting of (i) the Government Nominee Director, (ii) the RBI Nominee Director and (iii) two other Directors —
Shri Dileep C. Choksi and Shri S. Venkatachalam. The Committee scrutinised and recommended payment of incentives
to whole-time Directors for the year ended 31" March 2011.

Nomination Committee of the Board :

In terms of RBI guidelines, a Nomination Committee of independent Directors was constituted by the Central Board
at its meeting held on 17" May 2011 to carry out necessary due diligence and arrive at the ‘fit and proper’ status
of candidates filing nominations for election as Directors by shareholders at the General Meeting held on
24% June 2011. The Nomination Committee met on 3™ June 2011 and declared the ‘fit and proper’ status of candidates
accordingly.
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Local Boards

In terms of the provisions of SBI Act and General Regulations 1955, at every centre where the Bank has a Local Head
Office (LHO), Local Boards / Committees of Local Boards are functional. The Local Boards exercise such powers and
perform such other functions and duties delegated to them by the Central Board. As on 31 March 2012, Local
Boards at Ten LHOs and Committees of the Local Boards at the remaining four LHOs were functional. The minutes
and proceedings of the meetings of Local Boards/Committees of Local Boards are placed before the Central Board.

Sitting Fees

The remuneration of the whole-time Directors and the Sitting Fees paid to the Non-Executive Directors for attending
the meetings of the Board/Committees of the Board are as prescribed by GOl from time to time. No remuneration,
other than the Sitting Fees for attending Board and/or its Committee meetings, is paid to Non Executive Directors.
With effect from 18" October 2011, the Sitting Fees have been revised from T 5,000/- to ¥10,000/- for attending the
meetings of the Central Board and from ¥2,500/- to ¥5,000/- for attending the meetings of other Board level
Committees. Sitting fees are, however, not paid to the Chairman and Managing Directors of the Bank and GOI
Nominee/RBI Nominee Directors. Details of sitting fees paid during the year 2011-12 are placed in Annexure-IV.

Compliance with Bank’s Code of Conduct

The Directors on the Bank’s Central Board and Senior Management have affirmed compliance with the Bank’s Code
of Conduct for the financial year 2011-12. Declaration to this effect signed by the Chairman is placed in Annexure-V.
The Code is posted on the Bank’s website.

Salary and Allowances paid to the Chairman and Managing Directors in 2011-12

Basic DA Incentives Others Arrears Total
Remuneration
3 g 3 54 3

Chairman

Shri Pratip Chaudhuri

(01.04.2011-31.03.2012) 9,44,000.00 4,81,440.00 — 77,778.00 15,03,218.00

Managing Directors

Shri R. Sridharan

(Retd. 01.04.2011-30.06.2011) 4,08,000.00 2,22,480.00 — — 6,30,480.00

Shri Hemant G. Contractor

(01.04.2011-31.03.2012) 8,90,900.00 4,54,359.00 — — 13,45,259.00

Shri Diwakar Gupta

(01.04.2011-31.03.2012) 8,90,900.00 4,54,359.00 — 65,893.00 14,11,152.00

Shri A. Krishna Kumar

(01.04.2011-31.03.2012) 8,90,900.00 4,54,359.00 — = 13,45,259.00

Attendance of the Annual General Meeting

The Annual General Meeting for the year 2010-11, held on the 20" June 2011, was attended by 10 directors, viz.,
Shri Pratip Chaudhuri, Shri R. Sridharan, Shri Hemant G. Contractor, Shri Diwakar Gupta, Shri A. Krishna Kumar,
Shri D. Sundaram, Shri Dileep C. Choksi, Shri S. Venkatachalam, Shri Rashpal Malhotra and Shri G. D. Nadaf.

Annual General Meetings

The Annual General Meeting for 2010-11 was held on the 20t June 2011, for 2009-10 on the 16™ June 2010 and for
2008-09 on the 19™ June 2009. All these meetings were held at Mumbai. Further, no Special resolutions were
passed in the previous 3 Annual General Meetings.
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Disclosure:

The Bank has complied in all respects with the requirements of Clause 49 of the Listing Agreement with the Stock
Exchanges, to the extent that the requirements of the Clause do not violate the provisions of State Bank of India Act
1955, the Rules and Regulations made thereunder and guidelines or directives issued by the Reserve Bank of India.

Mandatory requirements of Clause 49 as to the composition of the Board of Directors, composition and quorum of
the Audit Committee, Non-executive Directors’ compensation, the appointment, re-appointment of the Statutory
Auditors and fixation of their fees are not binding on the Bank, as separate provisions in the State Bank of India Act,
SBI General Regulations and the Reserve Bank of India guidelines deal with the same.

The Bank has complied with all applicable non-mandatory requirements of Clause 49, except for sending
half-yearly declaration of financial performance and summary of significant events to the households of shareholders,
since detailed information on the same is posted on the website of the Bank.

In terms of Clause 49(V) of the Listing Agreement, a certificate by the Managing Director & Chief Financial Officer
on the financials statements & internal controls relating to financial reporting has been obtained.

The Bank has not entered into any materially significant related party transactions with its Promoters, Directors, or
Management, their subsidiaries or relatives, etc., that may have potential conflict with the interests of the Bank at
large.

The Bank has complied with applicable rules and regulations prescribed by stock exchanges or SEBI or any other
statutory authority relating to the capital markets during the last three years. No penalties or strictures have been
imposed by them on the Bank.

The Whistle Blower Policy, approved by the Board of the Bank, is in place and has been uploaded on the Bank's
intranet site for information of all the staff members.

Means of Communication

The Bank strongly believes that all stakeholders should have access to complete information on its activities,
performance and product initiatives. Annual, half-yearly and quarterly results of the Bank for the year 2011-12
were published in the leading newspapers of the country. The results were also displayed on the Bank’s website
(www.sbi.co.in and www.statebankofindia.com). The Annual Report is sent to all shareholders of the Bank. The
Bank’s website displays, interalia, official news releases of the Bank, the Bank’s Annual Report and Half-yearly
report, and details of various product offerings. Every year, after the annual and half-yearly results are declared, a
Press-meet is held on the same day, in which the Chairman makes a presentation and answers the queries of the
media. This is followed by another meeting to which a number of investment analysts are invited. Details of the
Bank’s performance are discussed with the analysts in the meeting. After declaring quarterly results, press
notifications are issued.

General Shareholder Information:

The Annual General Meeting of the Shareholders: Date: 22.06.2012, Time 3.30 p.m. Venue: “Y. B. Chavan Centre”,
General Jagannath Bhosale Marg, Nariman Point, Mumbai 400 021.

Financial Calendar : 01.04.2011 to 31.03.2012

Period of Book Closure :  26.05.2012 to 31.05.2012

Dividend @ %/- per Share : T 35/-

Payment Date : 15.06.2012 Record Date : 25.05.2012

Electronic Clearing . Dividend on SBI shares is also being paid through various electronic modes.

Listing on Stock Exchanges : Mumbai, Ahmedabad, Kolkata, New Delhi, Chennai and National Stock Exchange,
Mumbai. GDRs listed on London Stock Exchange (LSE). Listing fees have been paid
upto date to all Stock Exchanges including LSE.

Stock Code/CUSIP :  Stock Code 500112 (BSE) SBIN (NSE)

CUSIP US 856552203 (LSE)

Our Bank is included in the BSE-Greenex, India's first carbon-efficient live index that measures the performances of

companies in terms of carbon emissions. The index comprises the top 20 companies of the country which are good

in terms of Carbon Emissions, Free-Float Market Capitalisation and Turnover.
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Share Transfer System

Registrar and Transfer
Agent and their Unit
Address

Board Phone Numbers
Direct Numbers

E-mail address

Fax

Address for
Correspondence

Telephones
Fax

E-mail address

Share transfers in Physical form are processed and returned to the shareholders
within stipulated time. Quarterly Share Transfer Audit and Reconciliation of Share
Capital Audit in terms of the Listing Agreements are regularly carried out by an
independent private Company Secretary.

M/s Datamatics Financial Services Limited Unit: State Bank of India,
Plot B-5, Part B, Cross Lane, MIDC, Marol, Andheri (E),
Mumbai 400 093.

022-6671 2151 to 56 (between 10 a.m. to 1.00 p.m. and 2 p.m. to 4.30 p.m.)
022-6671 2198, 6671 2199/ 022-6671 2201 to 6671 2203

sbi_eq@dfssl.com

(022) 6671 2204

State Bank of India, Shares & Bonds Department,
Corporate Centre, State Bank Bhavan, Madam Cama Road, Nariman Point,
Mumbai 400 021.

(022) 22740841 To 22740848 (8 lines)
(022) 22855348

gm.snb@sbi.co.in, investor.complaints@sbi.co.in

Outstanding Global Depository Receipts (GDR)
The Bank had 84,88,749 GDRs as on 31.03.2012 representing 1,69,77,498 shares.

Dematerialisation of Shares and Liquidity

Mode No. of Shares % of Total Shares Folio Nos. % of Total Folios
Physical 1,09,89,688 1.64% 2,15,801 25.16%
Demat 66,00,55,150 98.36% 6,42,053 74.84%
Total 67,10,44,838 100.00% 8,57,854 100.00%

Book Value per Share: ¥ 1,214.78 Economic Value added (EVA): T 5,469 Crores

Unclaimed Shares: In terms of Amendment in Clause 5A of the Listing Agreement, we have transferred and
dematerialised 25,881 shares comprised in 1,130 share certificates involving 1,083 folios into "State Bank of India-
Unclaimed Securities Suspense Account".

Dividend History: SBI has the distinction of making uninterrupted dividend payment to the shareholders at an
increasing rate for the last so many years.

E-initiative: In accordance with SEBI guidelines on Green Initiative in the Corporate Governance, we are issuing
Annual Report in electronic form from this year to those shareholders who opt for receiving the same in electronic
form through their e-mail. We are grateful to the shareholders who have joined us in Green initiative and opted for
e-annual report.

Investors’ Care:

To meet various requirements of the investors regarding their holdings, the Bank has a full-fledged Department -
Shares & Bonds Department - at Mumbai and Shares & Bonds Cells at the 14 Local Head Offices. The investors’
grievances, whether received at the Banks offices or at the office of the Registrar and Transfer Agents, are redressed
expeditiously and monitored at the Top Management level.

Share Price Movement:

The movement of the share price and the BSE Sensex / NSE Nifty is presented in the following Tables. The market
capitalisation of the Bank’s shares had a weightage of 4.10% in BSE Sensex and 3.31% in NSE Nifty as on 30.03.2012.
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Table: Market Price Data (Closing Values) Table: Market Price Data (Closing Values)
Months SBI’s Share Price Months SBI’s Share Price
at BSE (%) BSE Sensex at NSE (%) NSE Sensex
High Low High Low High Low High Low
Apr-11 2959.90 2707.00 19811.14 18976.19 Apr-11 2960.05  2705.10 5944.45 5693.25
May-11 2819.55 2165.00 19253.87 17786.13 May-11 2819.00  2165.00 5775.25 5328.70
Jun-11 2430.00 2123.00 18873.39 17314.38 Jun-11 2433.00 2120.05 5657.90 5195.90
Jul-11 2529.50 2335.00 19131.70 18131.86 Jul-11 2529.70  2334.70 5740.40  5453.95
Aug-11 2383.85 1872.00 18440.07 15765.53 Aug-11 2383.00 1866.60  5551.90  4720.00
Sep-11 2049.00 1812.90 17211.80 15801.01 Sep-11 2047.95 1808.50 5169.25 4758.85
Oct-11 1989.50 1708.55 17908.13 15745.43 Oct-11 1989.00 1710.00 5399.70  4728.30
Nov-11 2018.25 1629.10 17702.26 15478.69 Nov-11 2017.50  1627.25 5326.45 4639.10
Dec-11 1951.75 1576.00 17003.71 15135.86 Dec-11 1959.85 1571.10 5099.25 4531.15
Jan-12 2083.80 1611.50 17258.97 15358.02 Jan-12 2085.95 1611.40 5217.00  4588.05
Feb-12 2474.80 1975.05 18523.78 17061.55 Feb-12 2475.00 15982.30 5629.95 5159.00
Mar-12 2374.00 2047.65 18040.69 16920.61 Mar-12 2374.40 2047.15  5499.40 5135.95
Market Price Data BSE Sensex/ SBI Share Price Market Price Data NSE NIFTY/ SBI Share Price
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§ 15000 A g .
S 12500 r200 £ e 4000 - 2000 &
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@ 75007 r 1000 3 % 2000 A - 1000 3
8 5000
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Months Months
SBI’s Share Price at BSE (%) High BSE Sensex High SBI’s Share Price at NSE () High NSE NIFTY High
SBI’s Share Price at BSE () Low BSE Sensex Low SBI’s Share Price at NSE (%) Low NSE NIFTY Low

Return on SBI shares on NSE (NIFTY) in the last 10 years

NIFTY (% Return) BANK NIFTY (% Return) SBI (% Return)
Last 2 years 0.88 7.96 0.87
Last 3 years 75.29 147.09 96.45
Last 5 years 38.57 92.38 110.80
Last 7 Years 160.14 188.77 220.15

Last 10 years 368.82 888.09 853.10
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Months SBI’s (GDR) at LSE (S)
High Low GDRs Outstanding
(Nos.)
Apr-11 139.00 126.50 90,52,680
May-11 137.00 100.10 90,52,680
Jun-11 110.10 97.10 90,52,680
Jul-11 115.90 109.80 90,52,680
Aug-11 108.20 91.10 90,52,680
Sep-11 95.70 82.80 90,44,344
Oct-11 84.50 75.00 90,44,344
Nov-11 83.90 65.25 90,44,344
Dec-11 75.40 60.70 90,23,188
Jan-12 83.50 63.95 90,19,188
Feb-12 98.55 83.65 86,08,308
Mar-12 93.75 81.60 84,88,749
160
140
o
w120
]
® 100
o
& 80
B 601
Wt oo S

SBI’s (GDR) at LSE ($) (High)
-5 SBI’s (GDR) at LSE ($) (Low)

Distribution of Shareholding as on 31.03.2012

Sr. Description % to
No. Total
1 PRESIDENT OF INDIA 61.58
2 Non residents (Flls/OCBs/NRIs/GDRs) 11.39
3 Mutual Funds & UTI 4.82
4  Private Corporate Bodies 3.95
5 Banks/Fls/Insurance Cos etc 12.14
6 Others including Resident Individuals 6.12
Total 100.00

129

TOP TEN SHAREHOLDERS

Sr. Name % of
No. Shares in
total

Equity

1 PRESIDENT OF INDIA 61.58

2 LIFE INSURANCE CORPORATION

OF INDIA - GROUP 11.08

3 THE BANK OF NEW YORK MELLON 2.53

4 ICICI PRUDENTIAL LIFE

INSURANCE COMPANY LIMITED 0.87

5 HSBC GLOBAL INVESTMENT
FUNDS A/C HSBC GLOBAL INVESTMENT

FUNDS MAURITIUS LIMITED 0.76

6 HDFC TRUSTEE COMPANY

LIMITED-HDFC TOP 200 FUND 0.67

7 HDFC TRUSTEE COMPANY

LIMITED-HDFC EQUITY FUND 0.63

8 GENERAL INSURANCE CORPORATION

OF INDIA 0.48
9 SKAGEN KON-TIKI VERDIP APIRFOND 0.34
10 JANUS OVERSEAS FUND 0.34

Distribution of Shareholding as on 31.03.2012

61.58% — —11.39%

—4.82%

—3.95%

—12.14%

—6.12%

B PRESIDENT OF INDIA

Non residents (Flls/OCBs/NRIs/GDRs)
Mutual Funds & UTI

Private Corporate Bodies
Banks/Fls/Insurance Cos etc

Others including Resident Individuals
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Annexure |

Brief Resumes of the Non-Executive Directors on the Board as on 18" May 2012

Shri Dileep C. Choksi (Date of Birth: 26" December 1949)

Shri Dileep C. Choksi is a Director re-elected by the Shareholders u/s 19(c) of SBI Act, w.e.f. 25" June 2011, for
three years. He is a practising Chartered Accountant since 36 years and is the Chief Mentor of C3 Advisors P.
Ltd. and promoter of Universal Trustees P. Ltd. and director in several companies including World Tax Service
India P. Ltd. He is also a qualified Cost Accountant and Lawyer and was a leader in establishing Deloitte, of
which he was the Joint Managing Partner. He has been a visiting faculty at Bankers Training College, Reserve
Bank of India and Jamnalal Bajaj Institute of Management Studies, Mumbai.

Shri S. Venkatachalam (Date of Birth: 8" November 1944)

Shri S. Venkatachalam is a Director re-elected by the Shareholders u/s 19(c) of SBI Act, w.e.f. 25" June 2011, for
three years. He is a practising Chartered Accountant and was employed with Citi Group and Citibank NA India
Organisation in the Senior Management Cadre for a period of 31 years in various capacities.

Shri D. Sundaram (Date of Birth: 16% April 1953)

Shri D. Sundaram is a Director re-elected by the Shareholders u/s 19(c) of SBI Act, w.e.f 25" June 2011, for
a period of three years. He is Vice Chairman and Managing Director of TVS Capital Funds Limited. He is a
professionally qualified Accountant (FICWA) and carries a rich experience in the area of Finance and
Accounting. He held many important positions in Hindustan Unilever Ltd. (HUL) group as Vice-Chairman &
CFO, Corporate Accountant, Commercial Manager and Treasurer, Finance Member, TOMCO Integration Team,
and Finance Director, Brooke Bond Lipton India Ltd. He had also held various positions in Unilever Ltd.,
London as Commercial Officer for Africa and Middle East and Senior Vice President — Finance, Central and
Middle East Group.

Shri Parthasarathy lyengar (Date of Birth : 2™ June 1961)

Shri Parthasarathy lyengar is a Director elected by the Shareholders u/s 19(c) of SBI Act, w.e.f. 25" June 2011,
for three years. Shri lyengar holds Post graduate degrees in Engineering and Management (Management
Information Systems) from USA. He has more than 25 years of experience in the field of Information Technology
in US and India. He is Vice President and Distinguished Analyst in Gartner, a world renowned IT research and
advisory services entity and currently its Regional Research Director in India.

Shri Jyoti B.Mohapatra (pate of Birth : 23 September 1957)

ShriJyoti B. Mohapatra is a Workmen Employee director u/s 19(ca) of SBI Act, nominated by the Central Government,
w.e.f. 21t November 2011.

Shri G.D. Nadaf (Date of Birth : 1% June 1952)

Shri G.D. Nadaf is an Officer Employee director u/s 19(cb) of SBI Act, nominated by the Central Government,
w.e.f. 4" November 2010.

Shri Rashpal Malhotra (Date of Birth : 10 November 1936)

Shri Rashpal Malhotra is a director nominated by the Central Government u/s 19(d) of SBI Act, w.e.f. 10" May
2011 for one year and three months. He is the Founder Director of Centre for Research in Rural and Industrial
Development (CRRID), Chandigarh and presently its Executive Vice-Chairman. Earlier, Shri Malhotra was a Director
on the Boards of Allahabad Bank and Bank of India.
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Shri Deepak I. Amin (Date of Birth: 20th April 1966)

Shri Deepak Ishwarbhai Amin is a Director nominated by the Central Government u/s 19(d) of SBI Act, w.e.f.
24* January 2012, for a period of three years. Shri Amin holds a B.Tech. in Computer Science & Engineering from
[IT, Mumbai and MS in Computer Science from University of Rhode Island, USA. Shri Amin is the co-founder and
CEO of Covelix, Inc, a Seattle and India based international software consulting (acquired by Emtec Inc). Prior to
this, Shri Amin was the founder and CEO of vlungle, Inc, a web services software infrastructure company, which
was acquired by Streamserve, Inc. Shri Amin also worked at Microsoft for many years as a lead engineer in Microsoft
Windows Networking teams and was a senior engineer in the original Internet Explorer browser team at Microsoft, USA.

Shri D.K. Mittal (Date of Birth : 25 January 1953)

Shri D.K.Mittal is a Director u/s 19(e) of SBI Act, nominated by the Central Government, w.e.f. 3 August 2011.
Shri D.K.Mittal is Secretary, Financial Services, Ministry of Finance, Govt. of India.

Dr. Subir V. Gokarn (Date of Birth : 3% October 1959)

Dr. Subir V. Gokarn is a Director u/s 19(f) of SBI Act, nominated by the Central Government, w.e.f. 4" August 2011.
Dr. Subir V. Gokarn is Deputy Governor, Reserve Bank of India.

Annexure Il

Details of Memberships/Chairmanships held by the Directors on the Boards/
Board-level Committees of the Bank@/Other Companies as on 31.03.2012

Sr. Name of Director Occupation & Address Appointed Number of Companies
No. to including the Bank (Details

Board since given in Annexure Il A)
1.  Shri Pratip Chaudhuri  Chairman 07.04.2011 Chairman 18
No.5, Dunedin, J.M.Mehta Road, Director 03

Mumbai 400006.

2. Shri Hemant G. Managing Director 07.04.2011 Director 06
Contractor M-1, Kinnellan Towers, 100A, Napean Committee Member 02

Sea Road, Mumbai 400 006

3.  Shri Diwakar Gupta Managing Director 07.04.2011 Director 02
M-2, Kinnellan Towers, 100A, Napean Committee Member 01
Sea Road, Mumbai 400 006

4.  Shri A. Krishna Kumar ~ Managing Director 07.04.2011 Director 03
D-11, Kinnellan Towers, 100A, Napean Committee Member 03
Sea Road, Mumbai 400 006

5.  Shri Dileep C. Choksi Chartered Accountant 25.06.2011 Director 12
C3 Advisors Pvt. Ltd., Mafatlal House, Chairman of Committee 04
Backbay Reclamation, Mumbai Committee Member 05
6. ShriS. Venkatachalam  Retired Bank Executive 25.06.2011 Director 04
Building B-1, Flat 1-D ( First Floor) Chairman of Committee 01
Harbour Heights,NA Sawant Marg, Committee member 02

Colaba, Mumbai

@O0nly Memberships/Chairmanships of Audit Committee and Shareholders’/Investors’ Grievance Committee are reckoned
in due compliance with para I (C) (ii) Clause 49 of the Listing Agreement with Stock Exchange.
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Annexure Il (contd.)

Sr.

No.

10.

11.

12.

13.

14.

Name of Director

Shri D. Sundaram

Shri Parthasarathy
lyengar

Shri Rashpal Malhotra

Shri Deepak I. Amin

Shri Jyoti B.
Mohapatra
Workmen Director

Shri G. D. Nadaf
Officer Employee
Director

Shri D. K. Mittal
(GOI Nominee)

Dr. Subir V. Gokarn
(Reserve Bank of India
Nominee)

Occupation & Address

Vice Chairman & Managing Director
TVS Capital Funds Ltd.

IL&FS Financial Centre,

Quadrant B, 2™ floor,BKC,

Bandra (E), Mumbai 400 051

133 National Society
Aundh Road, Pune 411007

House No. 108, Phase V, SAS Nagar,
Mohali - 160059.

B-72 ICON, DLF Phase 5
Gurgaon — 122 002

Special Assistant
State Bank of India, Cuttack Branch,
Collectorate Compound, Cuttack — 753 002

Dy. Manager
State Bank of India, Local Head Office
Bangalore

Secretary (Financial Services),

Ministry of Finance, Government of India
(Banking Division), Jeevan Deep Bldg.
Parliament Street, New Delhi 110 001

Deputy Governor
RBI, Central Office, Shaheed Bhagat
Singh Road, Mumbai 400 001

Appointed
to
Board since

25.06.2011

25.06.2011

10.05.2011

24.01.2012

21.11.2011

04.11.2010

03.08.2011

04.08.2011

Number of Companies
including the Bank (Details

given in Annexure Il A)
Director 08
Chairman of Committee 03
Committee member 01
Director 02
Committee Member 01
Director 01
Committee Member 01
Director 03
Director 01
Director 01
Director 05
Committee Member 01
Director 02
Committee Member 01

@Only Memberships/Chairmanships of Audit Committee and Shareholders’/Investors’ Grievance Committee are reckoned

in due compliance with para I (C) (ii) Clause 49 of the Listing Agreement with Stock Exchange.
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ANNEXURE IIA

Total Number of Memberships/Chairmanships held by the Directors on the Boards/
Board-level Committees of the Bank@/Other Companies as on 31.03.2012

(@0Only Memberships/Chairmanships of Audit Committee and Shareholders’/Investors’ Grievance Committee are reckoned)

1. Shri Pratip Chaudhuri, Chairman

Sr.

No.

O 00 N o U1 B W N B

S T S Y
O LV © N O U1 B W N P O

21

Name of the Company/Concern/Society

State Bank of India

State Bank of Patiala

State Bank of Bikaner & Jaipur

State Bank of Hyderabad

State Bank of Mysore

State Bank of Travancore

State Bank of India (California)
State Bank of India (Canada)

SBI Funds Management P. Ltd.

SBI Life Insurance Company Ltd.

SBI Capital Markets Ltd.

SBI CAPS Ventures Ltd.

SBI DFHI Ltd.

SBI Cards & Payment Services P. Ltd.
SBI Global Factors Limited

SBI Pension Funds P. Ltd.

SBI General Insurance Company Ltd.
SBI SG Global Securities Ltd.

Export Import Bank of India

GE Capital Business Process Management Services P. Ltd.

Indian Institute of Banking and Finance

2. Shri Hemant G. Contractor, Managing Director

Member/Director/Chairman

Chairman
Chairman
Chairman
Chairman
Chairman
Chairman
Chairman
Chairman
Chairman
Chairman
Chairman
Chairman
Chairman
Chairman
Chairman
Chairman
Chairman
Chairman

Director

Director

Director

Sr.

No.

1

A U1 B W N

Name of the Company/
Concern/Society

State Bank of India

State Bank of India (Canada)
Nepal SBI Bank Ltd.

State Bank of India (Mauritius)
State Bank of India (California)

Nuclear Power Corporation of India Ltd.

Member/Director/
Chairman

Managing Director

Director
Director
Director
Director

Director

Name(s) of the Committee(s)@

Audit Committee of the Board-Member

Shareholders’/Investors’ Grievance
Committee of the Board-Member
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I 1T (TR7)
. hUHAT /AT /WETSE T A aewa /faeven / afafa (i) =1/% Tme
. o
3. oft faame Twn, way Feven
1. 9 W2 a6 FERREENED EIEEIRR G CIAE CH C AN EIR
Tamor wfifa- T
2. Aved faagfde femfaet fa. s
4. oft u. w01 AR, yay fRwes
1. 9™ e o FERREENC) S fit TrETRien afufa-aee
2. UEIRTE AR S9aR Sl fotfies e S hit rETien afufa-ae
3. UHSISTS HigH Ug NS Tf9ad TEae fo. frewmen S I oRaTHRIE AiHfi-Tee
5. oft facita €. Seret
1. STEEeTEHIeTs oS SR SwiE st fe. e 1€ I erEmden aftfd-gee
2. ITSHieTEHITE YEfiEe e EENED e T AETRie dftfd-gee
3. UAuHs. o fafiee Frewrh e i craTHie afufa-stere
4. YRR W2 oF Frawrh S A TETIle wfhfa-sTere
€ e /et e fam afify-gew
5. o S afes doedt FrawrR IS ht TrETHRie afufd-reae
6. 33T THIH o EENED e T TETIRIE Afufd-sTeae
7. SATSHISAHISTE B HI3-8 o1 . EENED S I ST dfufd-gee
8. UHE hafisw we FHifed v far. EENED e I TR dtufd-ges
9.  Ioe 9w wfdg grean . o, EENED =
10. g i . fa. EENED -
11. SREfT e ey fa. v —
12. Tl grsweed qt, . v -
6. 2 TE. deherae™
1. 9N W2 dF IEENED IR /AT ke famor
afyfa-sreger
2. I BN AfHed A . EENED S il orarie aftifa
IR /e frema famo afufa-gew
3. oditha shiee SRONH afdag . fo. jECHE —
4. I Usihl THE BASHE T T, EENED —
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ANNEXURE lIA (contd.)

Sr. Name of the Company/Concern/Society Member/Director/ Name(s) of the Committee(s)@
No. Chairman

3. Shri Diwakar Gupta, Managing Director

1 State Bank of India Managing Director Shareholders’/Investors’ Grievance
Committee of the Board-Member

2 National Securities Depository Ltd. Director

4. Shri A. Krishna Kumar, Managing Director

1 State Bank of India Managing Director Audit Committee of the Board-Member
2 SBI Life Insurance Company Ltd. Director Audit Committee of the Board-Member
3 SBI Cards & Payment Services P. Ltd Director Audit Committee of the Board — Member

5. Shri Dileep C. Choksi

1 ICICI Lombard General Insurance Co.Ltd. Director Audit Committee of the Board-Member
2 ICICI Prudential Asset Management Co.Ltd. Director Audit Committee of the Board-Member
3 NSE. IT Ltd. Director Audit Committee of the Board-Chairman
4 State Bank of India Director Audit Committee of the Board-Chairman

Shareholders’/Investors’ Grievance
Committee of the Board-Member

5 Reliance Gene Medix Plc Director Audit Committee of the Board- Chairman
6 3i Infotech Ltd. Director Audit Committee of the Board- Chairman
7 ICICI Home Finance Company Ltd. Director Audit Committee of the Board-Member
8 ACE Derivatives and Commodity Exchange Ltd. Director Audit Committee of the Board-Member
9 World Tax Service India P. Ltd. Director =

10 Universal Trustees Private Ltd. Director =

11 Datamatics Global Services Ltd. Director =

12 Mafatlal Cipherspace P. Ltd. Director —

6. ShriS. Venkatachalam

1 State Bank of India Director Shareholders’/Investors’ Grievance
Committee — Chairman

2 Oracle Financial Services Software Ltd. Director Audit Committee of the Board-Member

Shareholders’/Investors’ Grievance
Committee — Member

3 Equifax Credit Information Services P.Ltd. Director —

4 Canara Robecco Asset Management Co. Ltd. Director =
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e H 1T (SR7)
®.  HUAT/EEAT /AT HT A wew /e / afafa (i) =1/% Tme
H. ATA
7. ot Y. Gewm
1.  UEsfers Hiuea Arhem fa. e EIEEARSCIRrit it A o |
2. YRR T2 dh fres TS ol TRETIdieT "iufd - gee
3. JdfiuE Fiuea wew . FECAEENED —
4. Hfum g . e e it TraTIde afufd - Teae
5. Tl e FeATsd Wl IECHED e it raTien afufd - T
6.  TEd € A1ed Hifeamaies €. fo1. ECHE —
7. USHIE Bifteed bt fo. ECHE =
8.  DodfasH oer A ot fa. IECHED —
8. oft urdfEmeft srER
1. 9RdE W2 &6 EHED IS il TREIdieT "iufd - gee
2. %I SIS TedtgsR(3Tg) . for. IEENED —
9. sff sfa <ft. wETUEn
1. 9T W2 a9 fresn —
10. ft S, €. TET®
1. 9RdE W2 S ECED —
11. oft WraTe WeRET
1. YR w2 dF e IR /AT ke famor
gfufd - se=
12. oft g o3, aftm
1. 9RdE W2 S EHED —
2. whidifoe SRS bt fo. ECE —
3. feaq vgargsd . fa. IECNED —
13. ¢t €. . foeaer
1. 9Rd fsd s EENED -
2. YR T2 dh fres TS <l TETILieT "iufd - ge=
3. W Sied s A . e —
4,  3fean ThRECHEER BT AT o B —
5. YRR A -FEia S e —
14. 3. gar fa. Mrerut
1. 9y fod S ECE —

2. YR ®E dh fresn I il amdien wfufd - gee
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ANNEXURE lIA (contd.)

Sr. Name of the Company/Concern/Society Member/Director/ Name(s) of the Committee(s)@
No. Chairman

7. ShriD. Sundaram

1 SBI Capital Markets Ltd. Director Audit Committee of the Board-Chairman
2 State Bank of India Director Audit Committee of the Board -Member
3 TVS Capital Funds Ltd. Managing Director —
4 TVS Electronics Ltd. Director Audit Committee of the Board-Chairman
5 Glaxo Smith Kline Pharma Director Audit Committee of the Board-Chairman
6 Nine Dot Nine Mediaworx P. Ltd. Director =
7 Medfort Hospitals P. Ltd. Director —
8 Maxvision Laser Centre P. Ltd. Director =

8. Shri Parthasarathy lyengar

1 State Bank of India Director Audit Committee of the Board- Member
2 Info Technology Advisor (l) P. Ltd. Director —

9. ShriJyoti B. Mohapatra
1 State Bank of India Director —

10. Shri G. D. Nadaf

1 State Bank of India Director —

11. Shri Rashpal Malhotra

1 State Bank of India Director Shareholders’/Investors’ Grievance
Committee — Member

12. Shri Deepak I. Amin

1 State Bank of India Director —
2 Covelix Technologies P. Ltd. Director —
3 Radian Advisors Pt Ltd. Director —

13. Shri D. K. Mittal

1 Reserve Bank of India Director =
2 State Bank of India Director Audit Committee of the Board-Member
3 Life Insurance Corporation of India Director =
4 India Infrastructure Finance Company Ltd. Director =
5 Export Import Bank of India Director —

14. Dr. Subir V. Gokarn

1 Reserve Bank of India Director —

2 State Bank of India Director Audit Committee of the Board-Member
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AT Il
31.03.2012 Rl Sch oh he 1™ oIS o THTTeR! AT SRRYTRAT T STRT
wUE. v wr am IR <Rt wEE wad. ey wram Rl <A wEEn
1. ff g el N 8. =it urelEmell s 500
2. oft gHd St wiedaX 446 9. ot snfa sft. weME 60
3. oft feame e 100 10. #ish. <l = 230
4. ofi U F AR 69 11. i e Heam =
5. ot facfia . <o 500 12, ff duek o7, AfE NGl
6. i TH. dhemem 500 13.  #2. * fiww I
7. A3 gewm 2640 14. <1 gofR fo. wrepol 41
AR IV
oW 2011-12 & SRH HeF 9IS TS G T ATHTAal hi S5ehl
o Iufeera g1 o fore fevrent &t a1et 6t 18 So e 1 =
wH TR @ am hea arE I A T A
. &1 S5k wiufaat 6 Sk
4 4 4
1. Sl 3 FAgHaen 10,000/ - 25,000/~ 35,000/~
2. off focfio =Y. <ereft 80,000/ - 1,82,500/- 2,62,500/ -
3. ot wE. Jeherem 80,000/ - 2,72,500/- 3,52,500/ -
4. M3 gaw 65,000/ - 1,70,000/ - 2,35,000/-
5. off arefEmeft R 45,000/ - 77,500/ - 1,22,500/ -
6. =it safq sft. wemmn 40,000/ - 25,000/ - 65,000/~
7. S € AEw 90,000/ - 80,000/ - 1,70,000/-
8. Tl TSfla AR 20,000/ - 7,500/~ 27,500/~
9.  +ff WUt HeamEn 75,000/ - 52,500/ - 1,27,500/-
10.  ft fues =18, fim 20,000/ - 10,000/~ 30,000/ -
AT R V
WA T2 ek
I

ek Thl TR Tfeat (2011-12) o TJUTAA i g8

 ron e g o At 1S el iR aftss eed | fow a¥ 2011-12 % fow S 61 ST=m wiear & sgored g 6 2

feaer : 10 w8 2012

T et

e
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Annexure — Il
Details of shareholding of Directors on the Bank’s Central Board as on 31.03.2012

Sr. No. Name of Director No. of Shares Sr. No. Name of Director No. of Shares
1. Shri Pratip Chaudhuri NIL 8. Shri Parthasarahty lyengar 500
2. Shri Hemant G. Contractor 446 9.  Shrilyoti B. Mohapatra 60
3. Shri Diwakar Gupta 100 10.  Shri G. D. Nadaf 230
4, Shri A. Krishna Kumar 69 11. Shri Rashpal Malhotra NIL
5. Shri Dileep C. Choksi 500 12.  Shri Deepak I. Amin NIL
6. Shri S. Venkatachalam 500 13.  Shri D. K.Mittal NIL
7. Shri D. Sundaram 2640 14. Dr. Subir V. Gokarn 41

Annexure IV

Details of Sitting Fees paid to Directors for attending Meetings of the
Central Board and Board-level Committees during 2011-12

Sr. No. Name of Director Meetings of Meetings of Total
Central Board Other Board Level
Committees
g 4 4
1 Dr. Ashok Jhunjhunwala 10,000/- 25,000/- 35,000/-
2 Shri Dileep C. Choksi 80,000/- 1,82,500/- 2,62,500/-
3 Shri S. Venkatachalam 80,000/- 2,72,500/- 3,52,500/-
4 Shri D. Sundaram 65,000/- 1,70,000/- 2,35,000/-
5 Shri Parthasarathy lyengar 45,000/- 77,500/- 1,22,500/-
6 Shri Jyoti B. Mohapatra 40,000/- 25,000/- 65,000/-
7 Shri G. D. Nadaf 90,000/- 80,000/- 1,70,000/-
8 Dr. Rajiv Kumar 20,000/- 7,500/- 27,500/-
9 Shri Rashpal Malhotra 75,000/- 52,500/- 1,27,500/-
10 Shri Deepak I. Amin 20,000/- 10,000/- 30,000/-
Annexure V

STATE BANK OF INDIA
DECLARATION
AFFIRMATION OF COMPLIANCE WITH THE BANK’S CODE OF CONDUCT (2011-12)

| declare that all Board Members and Senior Management have affirmed compliance with the Bank’s Code of
Conduct for the Financial Year 2011-12.

PRATIP CHAUDHURI
Date: 10" May 2012 CHAIRMAN
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ngd =t uw, A uus S,
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M/s B M CHATRATH & Co.,

Chartered Accountants

AUDITORS’ CERTIFICATE ON CORPORATE GOVERNANCE

To the Shareholders of
State Bank of India

We have examined the compliance of conditions of Corporate Governance by State Bank of India, for the year ended on 31st
March 2012, as stipulated in Clause 49 of the Listing Agreement of State Bank of India with Stock Exchanges in India.

The compliance of the conditions of Corporate Governance is the responsibility of the Management. Our examination was
carried out in accordance with the Guidance Note on Certification of Corporate Governance, issued by the Institute of Chartered
Accountants of India and was limited to procedures and implementation thereof, adopted by State Bank of India for ensuring
the compliance of the conditions of Corporate Governance. It is neither an audit nor an expression of opinion on the financial
statements of State Bank of India.

In our opinion and to the best of our information and according to the explanations given to us, we certify that State Bank of
India has, in all material respects, complied with the conditions of Corporate Governance as stipulated in the above-mentioned
Listing Agreement.

We state that no investor grievances are pending for a period exceeding one month against State Bank of India as per records
maintained by the Shareholders'/Investors' Grievance Committee.

We further state that such compliance is neither an assurance as to the future viability of State Bank of India nor the efficiency
or effectiveness with which the management has conducted the affairs of the State Bank of India.

For M/s B M Chatrath & Co.,
Chartered Accountants,
Firm Registration No.:301011E

(Anand Chatrath)
Place : Kolkata Partner
Date : 18.05.2012 Membership No.: 052975
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aRda B o@ @ 31 ure 2012 @t fufa & o gEr go-us
BALANCE SHEET OF STATE BANK OF INDIA AS ON 31ST MARCH 2012

(000 & Big f&an T 8) (000s omitted)
ST 31.3.2012 =t fafq  31.3.2011 = feafa

4. & JER (T o) F gEn (fer ad)
Schedule As on 31.3.2012 As on 31.3.2011
No. (Current year) (Previous year)
54 54
TSt 3k YT / CAPITAL AND LIABILITIES
gt
Capital 1 671,04,48 634,99,90
mfarfeat iR et
Reserves & Surplus 2 83280,16,10 64351,04,42
forart
Deposits 3 1043647,36,23 933932,81,30
SHR-TRTET
Borrowings 4 127005,56,80 119568,95,50
I IAIE 3R yrae
Other Liabilities & Provisions 5 80915,09,46 105248,38,93
=T
TOTAL 1335519,23,07 1223736,20,05
AT / ASSETS
TeRdl 3R udta e o § wwwIvET
Cash and Balances with Reserve Bank of India 6 54075,93,86 94395,50,20
deni ¥ STHERET X AT qOUT IET AT W YT LRI
Balances with Banks and money at call and short notice 7 43087,22,63 28478,64,57
fafem
Investments 8 312197,61,03 295600,56,90
Sipe)
Advances 9 867578,89,01 756719,44,80
ST Snfat
Fixed Assets 10 5466,54,92 4764,18,93
= MRaat
Other Assets 11 53113,01,62 43777,84,65
T
TOTAL 1335519,23,07 1223736,20,05
3TeRRes AT / Contingent Liabilities 12 ¥832605,33,43 3730484,60,45
T @ few feer / Bills for collection — %66959,85,00 359904,98,25
Tgaqut @ Hfifeat / Significant Accounting Policies ... 17
wr@r-fewfirat / Notes to Accounts 18
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&

SCHEDULES
ST 1 — guft

SCHEDULE 1 — CAPITAL
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(000 1 BT faar T 7)
(000s omitted)

%10/- ¥ ¥R =W 41 500,00,00,000 IR (= @€ 500,00,00,000)
Authori ital:
500,00,00,000 (Previous Year 500,00,00,000) shares of ¥10/- each

forifra i
67,11,28,349 (ftat a¥ 63,50,83,106) e IfFel IR 10/~

Issued Capital:
67,11,28,349 (Previous Year 63,50,83,106) Equity Shares of ¥10/- each

AfEw iR ded Uolt:
67,10,44,838 IR (el af 63,49,98,991) J&& =R T10/- &
[ # 1,69,77,498 (et af 1,81,05,360) feat wem wftnferd & it
84,88,749 (el af 90,52,680) af¥eh w1 Wil & &7 # 2 .
cri nd Paid-up Capital:
67,10,44,838 (Previous year 63,49,98,991) Equity Shares of ¥10/- each
[The above includes 1,69,77,498 (Previous Year 1,81,05,360) Equity Shares
represented by 84,88,749 (Previous Year 90,52,680) Global Depository Receipts]

Bl
TOTAL

31.3.2012 =t feerfa
% AR (3T )

As on 31.3.2012
(Current year)

31.3.2011 =i feerfa
& IER (frgen o)

As on 31.3.2011
(Previous year)

i g
5000,00,00 5000,00,00
671,12,83 635,08,31
671,04,48 634,99,90
671,04,48 634,99,90
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I 2 — ARferfear i v

SCHEDULE 2 — RESERVES & SURPLUS
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(000 & 315 feam m 2)
(000s omitted)

VI.

I E T
Statutory Reserves
37

%E)gir;%:?alance

Additions during the year
i & <R wSifaar
Deductions during the year

gsft stferferat

Capital Reserves

37
Opening Balance
FmP% R%'H Rae
Additions during the year
a9 % SN it

Deductions during the year

IR i

Share Premium
37

g)_qp?ir_;%:?alance

Additions during the year
9 & S it

Deductions during the year

fereeht go1 watewor amfareh
Foreign Currency Translation Reserve
DML

S‘upgir&%?alance

Additions during the year
af & <R wSifaar
Deductions during the year

T TS 3T ARferferan

Revenue and Other Reserves*

I

Opening Balance

ang% Hg{'ﬂ Raede
Additions during the year
a9 % SN Sttt

Deductions during the year

@ SR @ E| @ 9w ufy

Balance of Profit and Loss Account

* 2 TR U9 TfafeE #

(iyuhieor 3fR febrg fafyr (9w =2 &% sfufEm 1955 @ &/ 36 %
3 W ) F 5,00,00 TR (s ad 35,00,00 &9R) T

(i) R AfufEm 1961 1 w 36(1)(viii) & Adia foRw STRi
%3737,00,00 &R (et af 22337,00,00 g<R) @ ¥ wia g
*Note: Revenue and Other Reserves include

(i)%5,00,00 thousand (Previous Year %5,00,00 thousand)

of Integration and Development Fund (maintained under
Section 36 of the State Bank of India Act, 1955)

(ii)Special Reserve under Section 36(1)(viii) of the

Income Tax Act, 1961 %3737,00,00 thousands

(Previous Year ¥2337,00,00 thousand)

TOTAL

31.3.2012 =t frerfa
& AR (Ve )
As on 31.3.2012
(Current year)

31.3.2011 =t frafa
& ogar (frsem ad)
As on 31.3.2011
(Previous year)

4 z 4 4
32512,22,28 37107,77,71
3540,62,73 3331,85,57
= 7927,41,00
36052,85,01 32512,22,28
1493,71,10 1381,36,16
14,37,69 112,34,94
1508,08,79 1493,71,10
20658,58,29 20658,30,78
7864,05,01 27,51
8,78,72 =
28513,84,58 20658,58,29
608,73,19 644,95,63
1824,75,47 _
= 36,22,44
2433,48,66 608,73,19
9077,45,63 5521,57,39
5694,09,50 3555,88,24
14771,55,13 9077,45,63
33,93 33,93
83280,16,10 64351,04,42
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YN 3 — ST

SCHEDULE 3 — DEPOSITS
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(000 & Brg fem mw 2)
(000s omitted)

31.3.2012 =t fafa 31.3.2011 =t feafa
® IER (] o) * IgEn (Roen o)

As on 31.3.2012 As on 31.3.2011
(Current year) (Previous year)
E4 £4
% | T SHRE
A. Demand Deposits
(i) i H
From Banks 6969,88,04 8700,33,65
(i) =9
From Others 91480,43,79 122494,98,27
Il. oo Ser STHRIPTET
Savings Bank Deposits 369156,31,01 330326,06,46
. Erate SaREt
Term Deposits
(i) =&
From Banks 17405,94,82 13539,66,97
(i) =&
From Others 558634,78,57 458871,75,95
AN TOTAL 1043647,36,23 933932,81,30
@ |, 9Rd § el sl SEiEt
B. Deposits of Branches in India 982214,07,48 887151,77,32
Il. 9Rd & sied e vt & SR
Deposits of Branches outside India 61433,28,75 46781,03,98
I TOTAL 1043647,36,23 933932,81,30
I 4 — IUR-TET (000 Fr Br3 foar T 2)
SCHEDULE 4 — BORROWINGS (000s omitted)
31.3.2012 =i feafa 31.3.2011 =i feafa
& IFEER (T ) % IgEr (frsem o)
As on 31.3.2012 As on 31.3.2011
(Current year) (Previous year)
4 4 g 4
. 9Ra ¥ SuR-uwEt
Borrowings in India
(i) wwda Red o
Reserve Bank of India = 1100,00,00
(i) 3= o
Other Banks 5048,10,02 9032,64,26
(ifi) o= HeAd IR rfreRtur
Other Institutions and Agencies 3813,97,75 2368,29,33
(iv) dstm ferea
Capital Instruments
() T S For forad (SMEdERTE)
(a) Innovative Perpetual Debt Instruments (IPDI) 2165,00,00 2165,00,00
(@) Tur w0
(b) Subordinated Debt 34671,39,60 34671,39,60
36836,39,60 36836,39,60
AT TOTAL 45698,47,37 49337,33,19
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IE 4 — SUR-TET (I

SCHEDULE 4 — BORROWINGS (Contd...)
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(000 ® BT faar T @)
(000s omitted)

31.3.2012 =t fRerfa
w ATAR (ST, TH)
As on 31.3.2012
(Current year)

31.3.2011 =t fRerfa
& IgEr (frsem =)
As on 31.3.2011
(Previous year)

4 4 4 4
Il. 9RG & e | SUR-aivrEt
Borrowings outside India
(i) 9T F T § YR TRMEF R T
Borrowings and Refinance outside India 78127,33,19 67444,20,11
(i) dst foraa:
Capital Instruments:
e FoT forad (TEEteE)
Innovative Perpetual Debt Instruments (IPDI) .. 3179,76,24 2787,42,20
A TOTAL 81307,09,43 70231,62,31
el IR GRAND TOTAL 127005,56,80 119568,95,50
Fw 1 ek 11 & gfafem ooy sem-afvret / 4478,39,42 5294,47,86
Secured Borrowings included in | & Il above
I 5 — I AT I YU (000 ' Brg fear T #)
SCHEDULE 5 — OTHER LIABILITIES AND PROVISIONS (000s omitted)
31.3.2012 =t feefe 31.3.2011 =t feafe
& ITER (T ) & IEr (frsem o)

I T foa
Bills payable
Il. STR-FEed TEEeH (Fee)

Inter-office adjustments (Net)

. WIRyd st

Interest accrued

IV, 371 (398 WeuH |ffd §)

Others (including provisions)

As on 31.3.2012
(Current year)

i

20504,85,88

10742,54,95

49667,68,63

As on 31.3.2011
(Previous year)

g
21703,49,78
20455,68,73

8236,49,71

54852,70,71

I TOTAL 80915,09,46

105248,38,93
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I 6 — el AR WRea Red d& § SwwyEr

SCHEDULE 6 — CASH AND BALANCES WITH RESERVE BANK OF INDIA

(000 ® BT f=m T B)
(000s omitted)

31.3.2012 =i feafa
& AW (ST, )
As on 31.3.2012
(Current year)

31.3.2011 =t feafa
& IgEr (frsem o)
As on 31.3.2011
(Previous year)

4 54
I By Ahe (e faesh i A qon Tl widfed ©)
Cash in hand (including foreign currency notes and gold) 11186,36,07 7476,55,39
Il e fed s o SRR
Balances with Reserve Bank of India
(i) =g @@ H
In Current Account 42887,03,55 86916,41,66
(i) o= @
In Other Accounts 2,54,24 2,53,15
I TOTAL 54075,93,86 94395,50,20
IR 7 — SRl W THWIVET T AT qAT W FIAT W UTE AN (000 1 Bre fe T 3)
SCHEDULE 7 — BALANCES WITH BANKS AND MONEY AT CALL & SHORT NOTICE (000s omitted)
31.3.2012 =t Teerfa 31.3.2011 =t frafe
& IIER (T aH) & Igar (frsen o)

uRa o
In India
(i) S H SERIE
Balances with banks
(%) =g @t |
(a) In Current Accounts
(@) =1 v @l |
(b) In Other Deposit Accounts
(ii) =T R oY FEA W W I

Money at call and short notice
(%) i |

(@) With banks

(@) o1 Geeret §

(b) With other institutions

YRA o e

Outside India

(i) =] @ H
In Current Accounts

(i) = < @ |
In Other Deposit Accounts

(iii) W SR STeq o W WA G
Money at call and short notice

As on 31.3.2012
(Current year)

As on 31.3.2011
(Previous year)

z 3z
820,02,23 1205,18,63
3811,99,13 6,41,00
5995,24,93 2769,00,00
I TOTAL 10627,26,29 3980,59,63
23650,02,74 11669,09,70
422,14,68 1123,88,29
8387,78,92 11705,06,95
JmT TOTAL 32459,96,34 24498,04,94
% 4 GRAND TOTAL 43087,22,63 28478,64,57
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Iyt 8 — fafyam
SCHEDULE 8 — INVESTMENTS
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(000 ® BIE fEam T @)

(000s omitted)

ara ¥ fafrem

Investments in India in :

(i) THER wffEt
Government Securities

(i) o7 eTHfca wfryfRwEt
Other approved securities

(iii) 3R
Shares

(iv) fea=r iR =@ig

Debentures and Bonds
(v) STl SR / srer SgE IEw
(Feaifw |fed )
Subsidiaries and / or Joint Ventures
(including Associates)
(vi) 31 (=rgere hel st g, A @@,
MAfHdr W & T SHRIRET o1fE)
Others (Units of Mutual Funds, Commercial
Papers, Priority Sector Deposits etc.)

IrT TOTAL
IRA & e’ fafAem
Investments outside India in :
(i) SR wfeufei § (sod T witeRe afefd ©)
Government Securities (including local authorities)
(i) foeit & wnfiq swsfral o / sgar 9959 ST
Subsidiaries and / or Joint Ventures abroad ...
(iii) 3= fafrem (IR, fes=r onfx)
Other Investments (Shares, Debentures etc.)...
AT TOTAL

%l 9 GRAND TOTAL (I & II)

aRa # fafem
Investments in India :
(i) fofeamt = 9wva qea

Gross Value of Investments
(i) TR : P TS/ TR

Less: Aggregate of Provisions / Depreciation
(iii) Trae fafam (SR 1 F)

Net Investments (vide | above) IR TOTAL

IRA & e’ fafAee
Investments outside India :
(i) ol = v qoa
Gross Value of Investments
(i) T : P T/ R
Less: Aggregate of Provisions / Depreciation
(iii) T fofem (SR 11 #)

Net Investments (vide Il above) I TOTAL

% I GRAND TOTAL (Il & V)

31.3.2012 =t frefa

& AR (S TH)
As on 31.3.2012

(Current year)
4

255833,61,37
6,14,92
3337,59,99

12999,14,27

5460,99,83

23383,46,96

31.3.2011 =i feafa
& IgEr (frgen o)
As on 31.3.2011
(Previous year)

i

230741,44,69

423,71,13

8864,64,59

15134,10,52

4855,42,87

25567,65,78

301020,97,34

285586,99,58

1866,27,62 2239,07,88
1602,78,14 1602,78,14
7707,57,93 6171,71,30
11176,63,69 10013,57,32

312197,61,03

295600,56,90

302856,15,20

1835,17,86

286732,71,79

1145,72,21

301020,97,34

285586,99,58

11436,68,18 10221,32,43
260,04,49 207,75,11
11176,63,69 10013,57,32

312197,61,03

295600,56,90
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IRt 9 — AW

SCHEDULE 9 — ADVANCES
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(000 ® BIg feam T )

(000s omitted)

.
A

@ g

(i)
(ii)

(iii)

(i)

%9 T MU N ST fod

Bills purchased and discounted ...

HW HfEe, SeRgHE N #iT W uRERd F=o

Cash credits, overdrafts and loans repayable on demand

Hrafy w5

Term loans

I TOTAL

T el g wfd (39 9w W fm gfefad €)
Secured by tangible assets (includes advances
against Book Debts)

(ii)  Soh/ah genfeE g HRfe

(iii)

()

(I

Covered by Bank/Government Guarantees
STUfaa

Unsecured
I TOTAL

aRa ¥ A
Advances in India
(i) wefera o= &
Priority Sector
(i) wreSR &
Public Sector
(i) o
Banks
(iv) 1=
Others

ImT TOTAL

IR & R

Advances outside India
(i) = A e

Due from banks
(ii) Tt | wmeA

Due from others

(%) %a fPU T 3R Feepa oo

(a) Bills purchased and discounted
(@) s#fme x=0

(b) Syndicated loans

(M) =

(c) Others

IrT TOTAL

gt A (-1 wd T-11) GRAND TOTAL (C-I & C-ll)

31.3.2012 =t feerfa
® AR (TTe] a)
As on 31.3.2012

(Current year)
54

77138,60,77
374143,24,94

416297,03,30

31.3.2011 =t Rafe
& gar (fusen ad)
As on 31.3.2011
(Previous year)

g

51715,78,19

339825,33,41

365178,33,20

867578,89,01

756719,44,80

624544,52,03

78555,19,05

164479,17,93

494604,06,61

109096,80,03

153018,58,16

867578,89,01

756719,44,80

250176,96,36

54707,32,31

180,37,64

428436,62,60

231597,86,67

48924,41,93

454,92,47

367698,25,17

733501,28,91

648675,46,24

17086,18,01

21568,46,45

47400,11,59

48022,84,05

22423,64,94

14796,19,10

36737,68,12

34086,46,40

134077,60,10

108043,98,56

867578,89,01

756719,44,80
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TG 10 — 3T IMRAT

SCHEDULE 10 — FIXED ASSETS
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(000 ® BTE faar T )
(000s omitted)

> 8

ufaw

Premises

qelerdt a9 W 31 AE @l ffd % ST{ER @ W
At cost as on 31st March of the preceding year

a8 % N gRaE
Additions during the year

T & SR A

Deductions during the year

3 T eI

Depreciation to date

T I AT (TAH Weter i fhede=r afdfea §)

Other Fixed Assets (including furniture and fixtures)

efadt a¥ & 31 TE H RfT % STIER @ W

At cost as on 31st March of the preceding year

g8 % NE IRaH
Additions during the year

o % R

Deductions during the year

S T TeaEE

Depreciation to date

YegTehd STT&ET

Leased Assets

oot 9 Wt 31 W i A % SHER [ W
At cost as on 31st March of the preceding year

i % SNE gRae
Additions during the year

o7 o SR et

Deductions during the year

JEYHl Ged F T qoaed
Depreciation to date
including provision

TETE: UeeT HHISS &

Add : Lease adjustment account

frmtmmefim anftat (afew afem)

Assets under Construction (Including Premises)

AT TOTAL (I, 11, Il T8 & IV)

31.3.2012 =1 feerfa
% AN (W], )
As on 31.3.2012
(Current year)

31.3.2011 =i feafa
& gar (fusen )
As on 31.3.2011
(Previous year)

g g g g

1791,60,63 1687,67,20
357,10,96 149,42,02
5,92,31 45,48,59

M 1283,17,50 M 1009,63,77
10595,54,50 9233,45,58
1862,27,87 2044,11,71
610,41,98 682,02,79

—7996'91'40 3850,48,99 —7173'42'66 3422,11,84
802,13,34 852,85,15
= 50,71,81
802,13,34 802,13,34

20,27 20,27 20,27 20,27

332,68,16 332,23,05

5466,54,92 4764,18,93
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I 11 — 3T IniaAt

SCHEDULE 11 — OTHER ASSETS
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(000 ® BIg fEam T )

(000s omitted)

31.3.2012 =t fefa
& AR (Tneg a9)
As on 31.3.2012

(Current year)

31.3.2011 =t feefa
& ogar (frgenm o)
As on 31.3.2011
(Previous year)

54 54
I Si-swaed wHEsE (Fae)
Inter-office adjustments (net) 1573,93,79 —
Il TRYd =g
Interest accrued 11013,85,83 9132,02,77
. 3" &7 ¥ ¥Yed HUHT W HET T H
Tax paid in advance/tax deducted at source ... 8240,82,75 5848,00,60
IV. emeafiE & enfeEn (Feer)
Deferred Tax Assets (Net) 180,63,83 1167,28,24
V. orEd g e Wi
Stationery and stamps 98,01,43 98,83,00
VI. @@l & MUed ¥ 9| @ T W-sehar rfaat
Non-banking assets acquired in satisfaction of claims 4,25,91 34,91
VII. 3133
Others 32001,48,08 27531,35,13
I TOTAL 53113,01,62 43777,84,65
IR 12 — NHHEH TTATT (000 # Bre fam TN )
SCHEDULE 12 — CONTINGENT LIABILITIES (000s omitted)
31.3.2012 =i fafea 31.3.2011 =t fafa

VI.

S % foeg @ 8 B0 & w9 H WIER 6 R T ¢

Claims against the bank not acknowledged as debts
v wed fafee & faw S
Liability for partly paid investments

Liability on account of outstanding forward exchange contracts
o A AR Y & T weryfE

Guarantees given on behalf of constituents

(%) vra ¥

(a) In India

(@) IR & R

(b) Outside India

gfewee, g SR T R

Acceptances, endorsements and other obligations

I W, s fag o oreias &9 8 Saerl @

Other items for which the bank is contingently liable

I TOTAL

& AR (Treg a9)
As on 31.3.2012

(Current year)
54

930,18,89

2,80,00

404915,74,76

86853,33,93
84072,55,61
134540,58,99

121290,11,25

& gar (frgen o)
As on 31.3.2011
(Previous year)

g

773,89,36

2,80,00

339683,99,79

82657,98,54

60827,95,78

145187,30,78

101350,66,20

832605,33,43

730484,60,45
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31 WTe 2012 A TUT o8 ok U ARAT R ok w1 oy AR F @i

PROFIT AND LOSS ACCOUNT OF STATE BANK OF INDIA FOR THE YEAR ENDED 31ST MARCH 2012
(000 & B f&@r T &) (000s omitted)

3
INCOME
SISGECRIS]
Interest earned
T AT

Other Income

=

EXPENDITURE

= foha T SAS
Interest expended
TR =
Operating expenses

Y 3R SRS =/

Provisions and contingencies

T
PROFIT

a% & foru fraa ey

Net Profit for the year

ST aH

Profit brought forward

T T EEaRd qdadi THeleTs e

U IS S T, 1 @19 TH B 99

Profit & Loss balance of e-SBI Commercial &
International Bank Ltd. transferred on amalgamation

ICIERISE]
APPROPRIATIONS
; ot & o
Transfer to Statutory Reserves
qsht st # Sfaw
Transfer to Capital Reserves
o SN S RRMaEl # iR
Transfer to Revenue and other Reserves

AT AT
Proposed Dividend
THY TR

Tax on dividend

@zémmzﬁ%wﬁmﬁ%ﬁ

Loss on Amalgamation of State Bank of Indore
T § o S T Sy

Balance carried over to Balance Sheet

gfd R g
Basic Earnings per Share

gfd T A FH T I

Diluted Earnings per Share

TgTIqul oREn Sfifeat / Significant Accounting Policies
rar-fewfral / Notes to Accounts .

E‘I

9.
Schedule

No.

13

14

IR TOTAL

15

16

I TOTAL

I TOTAL

IrT TOTAL

17
18

31.3.2012 Rl @A &8 31.3.2011 I GG a8

(] =)
Year ended 31.3.2012
(Current year)

(fosem =)
Year ended 31.3.2011
(Previous year)

3z 3
106521,45,34 81394,36,38
14351,44,57 15824,59,42
120872,89,91 97218,95,80
63230,36,87 48867,95,61
26068,99,21 23015,43,26
19866,24,97 17071,05,03
109165,61,05 88954,43,90
11707,28,86 8264,51,90
33,93 33,93
5,71,15 —
11713,33,94 8264,85,83
3516,97,72 2479,35,57
14,37,69 9,60,89
5536,49,60 2729,86,59
2348,65,69 1904,99,70
296,49,31 246,52,02

— 894,17,13

33,93 33,93
11713,33,94 8264,85,83
Z 184.31 T 130.16

T 18431 ? 130.16
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&

O

SCHEDULES
gt 13 — IRda ==

SCHEDULE 13 — INTEREST EARNED

(000 ® BT faam T @)
(000s omitted)

31.3.2012 w1 9O 9
(=ey =)

Year ended 31.3.2012
(Current year)

31.3.2011 = HUTW Y
(frem o)

Year ended 31.3.2011
(Previous year)

54 54
fyi/fedt W ss/aeeT
Interest/discount on advances/bills 81077,69,77 59976,00,50
fafemt = em
Income on investments 23949,14,17 19826,37,36
. R e Si% T SHRRE SR S Si-sid FRE T s

Interest on balances with Reserve Bank of India
and other inter-bank funds 350,47,17 235,65,89
T
Others 1144,14,23 1356,32,63

I TOTAL 106521,45,34 81394,36,38

I 14 — A I
SCHEDULE 14 — OTHER INCOME

(000 ® Brg fa=m T 2)
(000s omitted)

VI.

VILI.

VIII.

31.3.2012 R HUTE Y
(we] =)

Year ended 31.3.2012
(Current year)

31.3.2011 = HUTE Y
(frsen o)

Year ended 31.3.2011
(Previous year)

4 g
FiivE, e ok Saen
Commission, exchange and brokerage 12090,90,17 11563,27,50
fafam & fopa @ @y / (=) (Free)
Profit / (Loss) on sale of investments (Net) (919,74,24) 925,69,54
. Tafrart & greaist ® ey / (=) (Fee)

Profit / (Loss) on revaluation of investments (Net)... — (4,67,20)
gftr, werl SR o= ol & foRa W
o/ (=) (Freen)
Profit / (Loss) on sale of land, buildings
and other assets (Net) (44,14,62) (18,51,07)
fafma eFeT ® e / (=)
Profit / (Loss) on exchange transactions 1432,19,47 1464,04,87
fojer / ara # wonfm srufiEt / sufaEt ik /
I HgE IE 9 @i, X % w9 F fq oM
Income earned by way of dividends, etc., from subsidiaries/
companies and/or joint ventures abroad/in India... 767,35,15 827,73,02
foxflr e @ @
Income from financial lease 9,68 1,88,65
EEauic of
Miscellaneous Income 1024,78,96 1065,14,11

4T TOTAL 14351,44,57 15824,59,42
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A= 15 — = e T s
SCHEDULE 15 — INTEREST EXPENDED
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(000 ® BTE faar T @)
(000s omitted)

R T
Interest on deposits

G R dh/3R a6 SUR-TRME T =0

Interest on Reserve Bank of India/Inter-bank borrowings

3T
Others

I TOTAL

31.3.2012 R HUTE Y
(vey )

Year ended 31.3.2012
(Current year)

31.3.2011 R HUTE Y
(fusem o)

Year ended 31.3.2011
(Previous year)

i g
55644,36,92 43234,75,48
3885,64,45 2561,73,80
3700,35,50 3071,46,33
63230,36,87 48867,95,61

I 16 — U= ==
SCHEDULE 16 — OPERATING EXPENSES

(000 # Brg fear m 2)
(000s omitted)

VI.

VII.

Vil

XI.

XII.

FHARAT HI PAE X 396 U g
Payments to and provisions for employees

qrZeh, HT 3T UL

Rent, taxes and lighting

Printing and stationery

oo 3R 7=R

Advertisement and publicity
(%) S *I "I R GodgE (T2 arﬁ?m‘raﬁm)
(a) Depreciation on Bank’s Property (Other than Leased Assets)

(W) TZZFa A W e

(b) Depreciation on Leased Assets

e @ B, 99 AR =g

Directors’ fees, allowances and expenses

mwmﬁm(wm@ﬁm@mm>

Auditors’ fees and expenses (including branch auditors’ fees and expenses)

fafyr ==

Law charges

T @, a8 R TAEH e

Postages, Telegrams, Telephones etc. ...
T S SR

Repairs and maintenance

CiE

Insurance

HT
Other expenditure

I TOTAL

31.3.2012 = HUTE oG
(=me] =)

Year ended 31.3.2012
(Current year)

31.3.2011 = HOTE G
(forsem =)

Year ended 31.3.2011
(Previous year)

g g
16974,04,04 15211,61,87
2065,40,88 1794,48,79
276,48,56 255,40,03
206,63,27 257,87,61
1007,16,87 990,49,52
48,18 74,28
128,49,52 124,28,30
117,29,49 118,54,59
433,26,05 363,36,05
373,30,20 374,24,72
963,46,17 800,91,24
3522,95,98 2723,46,26
26068,99,21 23015,43,26
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g 17
TEeaqut oen Hffet:

<h.

“.

.
1.

IR A hT IATUR

Son & forffa foremor, Stef st=genm = @ve1 TN B, SrEREa A
IRUTE o qEd i@l hl TREeH TSM o SER W @R fRT g
2 3R 3 aNa A "me: Wi dar-frgir (Shugdt) & aft
YUl TSl % IIEY 2. 3 figrdl § A wifafes waumE,
fafames aree/vrdim figd S (mefiens) & fwm-fe,
IRAT EE TRETRR HE (STSHITATS) g1 S oar-HHe
i arda Sk sEm & vefad gerd e 2.
UTeRel BT T

foretar feraeolt =1 QOR o & weiem w1, forfrr foremor i fafy
H Tt iR Fareti, (3o ST Fad afffed §)
# gfod Tl qon gEe sEfy % R gfea o @ e
7 vfelerd Teem ot qaigam w A sTEvEear Bl 2.
Y 1 98 7T § R foxfi foawi @ tam e § v
e foresryut 3R Fefifed &, wiet afonm 39 WeeHt | 3Tert
& TR T

Tgeaqul o Hfifeat
Fma Fatwor

1.1 STEf 31T 7 el 47 &1, T IR 5 i Yisa 3TER
W@ # forn w R % % foew R wEieRi %
Gy § ST 1 i 39 991 ok T FT 6 AFER
forn T ® o 2w H ' wwiaw @ R

1.2 SIS 3T H A R @Id H digd B g Rt
(i) arfim, et ot faftam & wwfae o snfea
T o, T fufor awde fiod o /foew o
FRIT o A § efid 391 o ffameR (39 92
e &9 & fafremres st e mn 2) g feifa
ool AT % SFER SEEl SMUR W fRm ST R,
(i) fafaermt 6t smaer-ufy w =, (i) fafSemt qen
wgrhd forell W 3Afqed == & otetmEn TR A R,
(iv) o shafdss W 3 = fen 4w fear mn 2.

1.3 fofem it fosht W 8 ot o /e @ e aen g
@ 4 fagen R = giugadr 9% W@ e gh
% fafdemt i foshl W 89 gt o w1 (SRS w3
Tifaferer sfardt stenstt il TeH % 1g) S eTfardt
T # fafEm o mn R

1.4 fo vl & g5 o &1 ufterer mufies vgn safy @ 1fes
It & 92 W FehEn FHaa fafam & o2 § s=afifea
SIS 0 T YA hh R T R, 1 3, 2001 @
A 9Ei B U2 § fae e % wwe i & sitm
% ®9 H g | form e 2. g foRm w gw i eiR
forr o Ay fom el @ gl S e geeE
& fra smmaftes afawa & owed wET & smam W R
T R, g AR 1 ITAR 9 § Faa fafem o #@
TEH % U foran T ® 3R fom T @l s 3T
w9 § o fomm wem .
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SCHEDULE 17
SIGNIFICANT ACCOUNTING POLICIES:

A.

Basis of Preparation

The Bank’s financial statements are prepared under the
historical cost convention, on the accrual basis of accounting,
unless otherwise stated and conform in all material aspects
to Generally Accepted Accounting Principles (GAAP) in India,
which comprise applicable statutory provisions, regulatory
norms/guidelines prescribed by Reserve Bank of India (RBI),
Accounting Standards issued by the Institute of Chartered
Accountants of India (ICAl), and the practices prevalent in the
banking industry in India.

Use of Estimates

The preparation of financial statements requires the
management to make estimates and assumptions
considered in the reported amount of assets and liabilities
(including contingent liabilities) as of the date of the financial
statements and the reported income and expenses during
the reporting period. Management believes that the
estimates used in the preparation of the financial statements
are prudent and reasonable. Future results could differ from
these estimates.

Significant Accounting Policies
Revenue recognition

1.1 Income and expenditure are accounted on accrual basis,
except otherwise stated. In respect of banks’ foreign
offices, income is recognised as per the local laws of
the country in which the respective foreign office is
located.

1.2 Interest income is recognised in the Profit and Loss
Account as it accrues except (i) income from non-
performing assets (NPAs), comprising of advances,
leases and investments, which is recognised upon
realisation, as per the prudential norms prescribed by
the RBI/ respective country regulators in case of foreign
offices (hereafter collectively referred to as Regulatory
Authorities), (ii) interest on application money on
investments, (iii) overdue interest on investments and
bills discounted, (iv) Income on Rupee Derivatives
designated as “Trading”.

1.3 Profit or loss on sale of investments is recognised in the
Profit and Loss Account, however, the profit on sale of
investments in the ‘Held to Maturity’ category is
appropriated net of applicable taxes and amount
required to be transferred to statutory reserve to ‘Capital
Reserve Account’.

1.4 Income from finance leases is calculated by applying the
interest rate implicit in the lease to the net investment
outstanding in the lease, over the primary lease period.
Leases effective from April 1, 2001 are accounted as
advances at an amount equal to the net investment in
the lease. The lease rentals are apportioned between
principal and finance income based on a pattern
reflecting a constant periodic return on the net
investment outstanding in respect of finance leases. The
principal amount is utilized for reduction in balance of
net investment in lease and finance income is reported
as interest income.
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Income (other than interest) on investments in “Held
to Maturity” (HTM) category acquired at a discount to
the face value, is recognised as follows :

a.  Onlnterest bearing securities, it is recognised only
at the time of sale/ redemption.

b.  Onzero-coupon securities, it is accounted for over
the balance tenor of the security on a constant
yield basis.

Dividend is accounted on an accrual basis where the
right to receive the dividend is established.

All other commission and fee incomes are recognised
on their realisation except for (i) Guarantee commission
on deferred payment guarantees, which is spread over
the period of the guarantee and (ii) Commission on
Government Business, which is recognised as it accrues.

One time Insurance Premium paid under Special Home
Loan Scheme (December 2008 to June 2009) is
amortised over average loan period of 15 years.

Investments

The transactions in Government Securities are recorded on
“Trade Date” up to 31.12.2010 and on “Settlement Date” with
effect from 01.01.2011. Investments other than Government
Securities are recorded on “Trade Date”.

2.1

2.2

2.3

Classification

Investments are classified into three categories, viz.
Held to Maturity (HTM), Available for Sale (AFS) and
Held for Trading (HFT)

Basis of classification:

i Investments that the Bank intends to hold till
maturity are classified as Held to Maturity.

ii.  Investments that are held principally for resale
within 90 days from the date of purchase are
classified as Held for Trading.

iii. Investments, which are not classified in the above
two categories, are classified as Available for Sale.

iv.  An investment is classified as Held to Maturity,
Available for Sale or Held for Trading at the time
of its purchase and subsequent shifting amongst
categories is done in conformity with regulatory
guidelines.

V. Investments in subsidiaries, joint ventures and
associates are classified as Held to Maturity.

Valuation:

i In determining the acquisition cost of an
investment:

(a) Brokerage/commission received on
subscriptions is reduced from the cost.

(b) Brokerage, commission, securities
transaction tax etc. paid in connection with
acquisition of investments are expensed
upfront and excluded from cost.

(c) Broken period interest paid / received on
debt instruments is treated as interest
expense/income and is excluded from cost/
sale consideration.
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(d) Costis determined on the weighted average

cost method for investments under AFS and

HFT category and on FIFO basis (first in first

out) for investments under HTM category.
The transfer of a security amongst the above three
categories is accounted for at the least of
acquisition cost/book value/market value on the
date of transfer, and the depreciation, if any, on
such transfer is fully provided for.

Treasury Bills and Commercial Papers are valued
at carrying cost.

Held to Maturity category: Investments under
Held to Maturity category are carried at acquisition
cost unless it is more than the face value, in which
case the premium is amortised over the period
remaining maturity on constant yield basis. Such
amortisation of premium is adjusted against
income under the head “interest on investments”.
Investments in subsidiaries, joint ventures and
associates (both in India and abroad) are valued
at historical cost except for investments in Regional
Rural Banks, which are valued at carrying cost (i.e
book value). A provision is made for diminution,
other than temporary, for each investment
individually.

Available for Sale and Held for Trading categories:
Investments held under AFS and HFT categories
are individually revalued at the market price or
fair value determined as per Regulatory
guidelines, and only the net depreciation of each
group for each category is provided for and net
appreciation, is ignored. On provision for
depreciation, the book value of the individual
securities remains unchanged after marking to
market.

Security receipts issued by an asset reconstruction
company (ARC) are valued in accordance with the
guidelines applicable to non-SLR instruments.
Accordingly, in cases where the security receipts
issued by the ARC are limited to the actual
realisation of the financial assets assigned to the
instruments in the concerned scheme, the Net
Asset Value, obtained from the ARC, is reckoned
for valuation of such investments.

Investments are classified as performing and

non-performing, based on the guidelines issued

by the RBI in case of domestic offices and
respective regulators in case of foreign offices.

Investments of domestic offices become non-

performing where:

(a) Interest/installment (including maturity
proceeds) is due and remains unpaid for
more than 90 days.

(b) In the case of equity shares, in the event
the investment in the shares of any
company is valued at I1 per company on
account of the non availability of the latest
balance sheet, those equity shares would
be reckoned as NPI.

(c) If any credit facility availed by the issuer is
NPA in the books of the bank, investment in
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any of the securities issued by the same
issuer would also be treated as NPI and vice
versa.

The above would apply mutatis-mutandis to
preference shares where the fixed dividend
is not paid.

(e) Theinvestmentsin debentures/bonds, which
are deemed to be in the nature of advance,
are also subjected to NPI norms as applicable
to investments.

(f)  In respect of foreign offices, provisions for
non performing investments are made as per
the local regulations or as per the norms of

RBI, whichever is higher.

Accounting for Repo/ reverse repo transactions
(other than transactions under the Liquidity
Adjustment Facility (LAF) with the RBI)

(a) The securities sold and purchased under
Repo/ Reverse repo are accounted as
Collateralized lending and borrowing
transactions. However securities are
transferred as in case of normal outright sale/
purchase transactions and such movement
of securities is reflected using the Repo/
Reverse Repo Accounts and Contra entries.
The above entries are reversed on the date
of maturity. Costs and revenues are
accounted as interest expenditure/income,
as the case may be. Balance in Repo A/c is
classified under schedule 4 (Borrowings) and
balance in Reverse Repo A/c is classified
under schedule 7 (Balance with Banks and
Money at Call & Short Notice).

Securities purchased / sold under LAF with
RBI are debited / credited to Investment
Account and reversed on maturity of the
transaction. Interest expended / earned
thereon is accounted for as expenditure /
revenue.

(b)

3. Loans / Advances and Provisions thereon

3.1

Loans and Advances are classified as performing and
non-performing, based on the guidelines issued by RBI.
Loan assets become non-performing assets (NPAs)
where:

In respect of term loans, interest and/or instalment
of principal remains overdue for a period of more
than 90 days;

In respect of Overdraft or Cash Credit advances,
the account remains “out of order”, i.e. if the
outstanding balance exceeds the sanctioned
limit/drawing power continuously for a period
of 90 days, or if there are no credits continuously
for 90 days as on the date of balance-sheet, or
if the credits are not adequate to cover the
interest due during the same period;

In respect of bills purchased/discounted, the bill
remains overdue for a period of more than 90
days;
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iv.  In respect of agricultural advances for short
duration crops, where the instalment of
principal or interest remains overdue for two
crop seasons;

V. In respect of agricultural advances for long
duration crops, where the principal or interest
remains overdue for one crop season.

NPAs are classified into sub-standard, doubtful and loss
assets, based on the following criteria stipulated by RBI:

i Sub-standard: A loan asset that has remained
non-performing for a period less than or equal
to 12 months.

ii. Doubtful: A loan asset that has remained in
the sub-standard category for a period of
12 months.

iii. Loss:Aloan asset where loss has been identified
but the amount has not been fully written off.

Provisions are made for NPAs as per the extant
guidelines prescribed by the regulatory
authorities, subject to minimum provisions as
prescribed below:

Sub-standard Assets: i. A general provision of 15%

ii. Additional provision of
10% for exposures which
are unsecured
ab-initio (i.e. where
realisable value of
security is not more than
10 percent
ab-initio)

iii. Unsecured Exposure in
respect of infrastructure
loan accounts where
certain safeguards such as
escrow accounts are
available - 20%

Doubtful Assets:
— Secured portion: i. Upto one year —25%
ii. One to three years —40%

iii. More than three years —

100%
— Unsecured portion  100%
Loss Assets: 100%

In respect of foreign offices, classification of loans
and advances and provisions for non performing
advances are made as per the local regulations or as
per the norms of RBI, whichever is more stringent.

The sale of NPAs is accounted as per guidelines
prescribed by RBI. If the sale is at a price below net book
value, the shortfall is debited to the profit and loss
account, and in case of sale for a value higher than net
book value, the excess provision is retained and utilised
to meet the shortfall / loss on sale of other financial
assets. Net book value is outstandings as reduced by
specific provisions held and ECGC claims received.

Advances are net of specific loan loss provisions,
unrealised interest, ECGC claims received and bills
rediscounted.
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3.7 For restructured/rescheduled assets, provisions are
made in accordance with the guidelines issued by RBI,
which require that the difference between the fair
value of the loan before and after restructuring is
provided for, in addition to provision for NPAs. The
provision for diminution in fair value and interest
sacrifice, arising out of the above, is reduced from
advances.

3.8 In the case of loan accounts classified as NPAs, an
account may be reclassified as a performing asset if it
conforms to the guidelines prescribed by the regulators.

3.9 Amounts recovered against debts written off in earlier
years are recognised as revenue.

3.10 In addition to the specific provision on NPAs, general
provisions are also made for standard assets. These
provisions are reflected in Schedule 5 of the balance
sheet under the head “Other Liabilities & Provisions —
Others” and are not considered for arriving at
Net NPAs.

Floating Provisions

The bank has a policy for creation and utilisation of floating
provisions separately for advances, investments and general
purpose. The quantum of floating provisions to be created is
assessed at the end of each financial year. The floating
provisions are utilised only for contingencies under extra
ordinary circumstances specified in the policy with prior
permission of Reserve Bank of India.

Provision for Country Exposure

In addition to the specific provisions held according to the
asset classification status, provisions are held for individual
country exposures (other than the home country). Countries
are categorised into seven risk categories namely,
insignificant, low, moderate, high, very high, restricted and
off-credit and provisioning made as per extant RBI guidelines.
If the country exposure (net) of the bank in respect of each
country does not exceed 1% of the total funded assets, no
provision is maintained on such country exposures. The
provision is reflected in schedule 5 of the balance sheet under
the head “Other liabilities & Provisions — Others”.

Derivatives:

6.1 The Bank enters into derivative contracts, such as
foreign currency options, interest rate swaps, currency
swaps, and cross currency interest rate swaps and
forward rate agreements in order to hedge on-balance
sheet/off-balance sheet assets and liabilities or for
trading purposes. The swap contracts entered to hedge
on-balance sheet assets and liabilities are structured
in such a way that they bear an opposite and off setting
impact with the underlying on-balance sheet items.
The impact of such derivative instruments is correlated
with the movement of the underlying assets and
accounted in accordance with the principles of hedge
accounting.

6.2 Derivative contracts classified as hedge are recorded
on accrual basis. Hedge contracts are not marked to
market unless the underlying Assets / Liabilities are
also marked to market.
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hafedt # fore e fafem =t g & yefaa
ISR & % TER YoATTehd foham T & ST aftomt ams
T BIF ol AT TR ETH W H g W R,

7. IO ATl TR eag™ :

7.1 I STfERT 1 Gfd YoagTd § FH AN W 37k T
T R,

7.2 AT | T AN a1 THE o5F, 99 TR T il A,
TEATH AT 3R I T IHRT ST A & I T il
1§ Iaard G e 2. I <l 178 it W @ fahy
T g 7 i hae quft gt TR T R, S 3 =
T TR B 81 et el AT =hl AT 37 ST <hl TareTiieh
&FHT I TS B.

7.3 ¥ ot afETer o ey | Yoagd sl & ST qogd o B
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A e At e TeagT

W, 1 e wQ e ufenam

EIREAT] i
1 R TE Hiteft Hwht 33.33%
ugfd afe o

2 TERR % A B o 60%
317 % & ° e ugfa
HRE FTHZARR

3 TEaR % AR o - AR
EXEERIET] FH T 100%

F TR TR

4 317 2001 T Hieft et ExcifeBicen)
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& T anfecat feff aww

5 I o SfeEt B g AR e

ugfd 1962 % 37efi

Fruffg st w
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Except as mentioned above, all other derivative
contracts are marked to market as per the generally
accepted practices prevalent in the industry. In respect
of derivative contracts that are marked to market,
changes in the market value are recognised in the profit
and loss account in the period of change. Any receivable
under derivatives contracts, which remain overdue for
more than 90 days, are reversed through profit and loss
account to “Suspense A/c Crystallised Receivables”. In
cases where the derivative contracts provide for more
settlement in future and if the derivative contract is
not terminated on the overdue receivables remaining
unpaid for 90 days, the positive MTM pertaining to
future receivables is also reversed from Profit and Loss
Account to “Suspense A/c - Positive MTM”.

Option premium paid or received is recorded in profit
and loss account at the expiry of the option. The Balance
in the premium received on options sold and premium
paid on options bought have been considered to arrive
at Mark to Market value for forex Over the Counter
options.

Exchange Traded Derivatives entered into for trading
purposes are valued at prevailing market rates based
on rates given by the Exchange and the resultant gains
and losses are recognized in the Profit and Loss
Account.

Fixed Assets and Depreciation

7.1

7.2

7.3

Fixed assets are carried at cost less accumulated
depreciation.

Cost includes cost of purchase and all expenditure such
as site preparation, installation costs and professional
fees incurred on the asset before it is put to use.
Subsequent expenditure incurred on assets put to use
is capitalised only when it increases the future benefits
from such assets or their functioning capability.

The rates of depreciation and method of charging
depreciation in respect of domestic operations are as
under:

Sr. Description of Method of Depreciation/
No. fixed assets charging amortisation
depreciation rate
1 Computers & ATM Straight Line  33.33% every
Method year
2 Computer software Written Down 60%
forming an integral Value
part of hardware Method
3 Computer Software - 100% depreciated
which does not form in the year of
an integral part of acquisition
hardware
4 Assets given on Straight Line At the rate
financial lease upto Method prescribed under
31t March 2001 the Companies
Act, 1956
5 Other fixed assets Written down At the rate

value method prescribed under
the Income-tax

Rules, 1962
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10.

7.4 9 % IRH <M ARETEH] 8 T Sl o F99 | qeagE
180 TeT o Wk STTfEral W stefa o forw e 180 fei &
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afeenfer foram e 2 ofR wgr R @ 3t ad % o
fomgmn m 2.

e g 31 ATE 2001 1 A1 358 I U W TS iEi ok
T § g3 W &l T SNl ok Yo I UgThd S o €9
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afert 1 sTommT=T 3 eften it ST 2. anfa SR R
ST aTeft ST 3t et 2 aret = T 3 W o fore e w6
sTria ge S ger oTfed g eTfaa wisra fae sgrd
TR YaTE | gE Rk J1d 1 St 2. Afe vt emifet
STIHTHTIAT o A IR ST, o STTETETAT sl 193RI
39 fire TR % TeR W fora STt & S enfed % smria e
TR 3 3ferd e o off o1 ST 2.

farsft g farfima 1 & Sar-wgmE &1 waa
10.1 fareft qan e
i, fodeft gun A A oeR i fafy @ gfea gam o
Torareft g1 6 sfter fafome o <t foreft e wfen o wam
FT gferd ga1 7 wfives ferfoor woast o m R
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i, fordeft yen i wifss wel, S STafenTd rTd % STER W
ft 8 2, i e oied it fafer s e gat fafma
T AT TANT Hh & TE B,
iv. foaeft g1 @ qowifera sTeRfees qaratett 1 geT
RIS ol AT deehiet &L T FAIT Rk € T 2.
v.  HEE o fore Tt T sehr dekrer foraeht et ot
T AT st bl et e aftaear % fag

7.5

7.6

7.7

7.8
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7.4 In respect of assets acquired during the year for
domestic operations, depreciation is charged for half a
year in respect of assets used for upto 180 days and for
the full year in respect of assets used for more than 180
days, except depreciation on computers and software,
which is charged for the full year irrespective of the

period for which the asset was put to use.

7.5 ltems costing less than ¥1,000 each are charged off in

the year of purchase.

7.6 Inrespect of leasehold premises, the lease premium, if
any, is amortised over the period of lease and the lease

rent is charged in the respective year.

7.7 In respect of assets given on lease by the Bank on or
before 31 March 2001, the value of the assets given
on lease is disclosed as Leased Assets under fixed assets,
and the difference between the annual lease charge
(capital recovery) and the depreciation is taken to Lease

Equalisation Account.

7.8 In respect of fixed assets held at foreign offices,
depreciation is provided as per the regulations /norms

of the respective countries.

Leases

The asset classification and provisioning norms applicable to
advances, as laid down in Para 3 above, are applied to financial
leases also.

Impairment of Assets

Fixed Assets are reviewed for impairment whenever events
or changes in circumstances warrant that the carrying amount
of an asset may not be recoverable. Recoverability of assets
to be held and used is measured by a comparison of the
carrying amount of an asset to future net discounted cash
flows expected to be generated by the asset. If such assets
are considered to be impaired, the impairment to be
recognised is measured by the amount by which the carrying
amount of the asset exceeds the fair value of the asset.

Effect of changes in the foreign exchange rate
10.1 Foreign Currency Transactions

i Foreign currency transactions are recorded on
initial recognition in the reporting currency by
applying to the foreign currency amount the
exchange rate between the reporting currency and
the foreign currency on the date of transaction.

ii.  Foreign currency monetary items are reported
using the Foreign Exchange Dealers Association of
India (FEDAI) closing spot/forward rates.

iii.  Foreign currency non-monetary items, which are
carried in terms at historical cost, are reported
using the exchange rate at the date of the
transaction.

iv.  Contingent liabilities denominated in foreign
currency are reported using the FEDAI closing
spot rates.

v.  Outstanding foreign exchange spot and forward
contracts held for trading are revalued at the
exchange rates notified by FEDAI for specified
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. STHHTH T TIeaTe

FTEHTER(Ta foeeft aferert it aHT Hifssh TR -
Hifser foeeft ga1 onfeaal T8 SFareTi qen STehfers
AT W goaa fafdr ol e g tterfea sifaw
fafoa <0  wuiafa fren mn 2.

STEATeRfq el gi=Te i 31 Ta =1 =i fomme
& e sifam @ W wTaia e R,

Trae fafam &1 fuem 89 9% smwmesfora faesft
uftETerl & I o st -t 1w foreef
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maturities, and the resulting profit or loss is
recognised in the Profit and Loss account.

Foreign exchange forward contracts which are not
intended for trading and are outstanding at the
balance sheet date, are valued at the closing spot
rate. The premium or discount arising at the
inception of such a forward exchange contract is
amortised as expense or income over the life of
the contract.

Exchange differences arising on the settlement of
monetary items at rates different from those at
which they were initially recorded are recognised
as income or as expense in the period in which
they arise.

Gains / Losses on account of changes in exchange
rates of open position in currency futures trades
are settled with the exchange clearing house on
daily basis and such gains / losses are recognised
in the profit and loss account.

10.2 Foreign Operations

Foreign Branches of the Bank and Offshore Banking Units have
been classified as Non-integral Operations and Representative
Offices have been classified as Integral Operations.

Non-integral Operations:

Both monetary and non-monetary foreign
currency assets and liabilities including contingent
liabilities of non-integral foreign operations are
translated at closing exchange rates notified by
FEDAI at the balance sheet date.

Income and expenditure of non-integral foreign
operations are translated at quarterly average
closing rates.

Exchange differences arising on net investment in
non-integral foreign operations are accumulated
in Foreign Currency Translation Reserve until the
disposal of the net investment.

The Assets and Liabilities of foreign offices in
foreign currency (other than local currency of
the foreign offices) are translated into
local currency using spot rates applicable to
that country.

Integral Operations:

Foreign currency transactions are recorded on
initial recognition in the reporting currency by
applying to the foreign currency amount the
exchange rate between the reporting currency and
the foreign currency on the date of transaction.

Monetary foreign currency assets and liabilities of
integral foreign operations are translated at closing
exchange rates notified by FEDAI at the balance
sheet date and the resulting profit/loss is included
in the profit and loss account.

Foreign currency non-monetary items which are
carried in terms of historical cost are reported
using the exchange rate at the date of the
transaction.
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R. S 1 afosy Ffy @ & srarfa asf
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o Teft ar T R T e T R
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YaH fora STt & 31 UeH o 2 i gram
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11. Employee Benefits:

11.1 Short Term Employee Benefits:

The undiscounted amount of short-term employee
benefits, such as medical benefits, casual leave etc.
which are expected to be paid in exchange for the
services rendered by employees are recognised during
the period when the employee renders the service.

11.2 Post Employment Benefits:
i. Defined Benefit Plan

a.

The Bank operates a Provident Fund scheme.
All eligible employees are entitled to receive
benefits under the Bank’s Provident Fund
scheme. The Bank contributes monthly at a
determined rate (currently 10% of
employee’s basic pay plus eligible
allowance). These contributions are remitted
to a trust established for this purpose and
are charged to Profit and Loss Account. The
bank recognises such annual contributions
as an expense in the year to which it relates.

The bank operates gratuity and pension
schemes which are defined benefit plans.

The Bank provides for gratuity to all eligible
employees. The benefit is in the form of lump
sum payments to vested employees on
retirement, on death while in employment,
or on termination of employment, for an
amount equivalent to 15 days of basic salary
payable for each completed year of service,
subject to a maximum amount of 10 lacs.
Vesting occurs upon completion of five years
of service. The Bank makes annual
contributions to a fund administered by
trustees based on an independent external
actuarial valuation carried out annually.

The Bank provides for pension to all eligible
employees. The benefit is in the form of
monthly payments as per rules and regular
payments to vested employees on
retirement, on death while in employment,
or on termination of employment. Vesting
occurs at different stages as per rules. The
Bank makes annual contribution to the
pension fund at 10% of salary in terms of SBI
Pension Fund Rules. The pension liability is
reckoned based on an independent actuarial
valuation carried out annually and Bank
makes such additional contributions to the
Fund as may be required to secure payment
of the benefits under the pension
regulations.

The cost of providing defined benefits is
determined using the projected unit credit
method, with actuarial valuations being
carried out at each balance sheet date.
Actuarial gains/losses are immediately
recognised in the statement of profit and loss
and are not deferred.
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TR 2. AR Al SR et gy aiEdd
WHTE @ 3R T @ # weke foRa T 2.
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ii.  Defined Contribution Plans

The bank operates a new pension scheme (NPS)
for all officers / employees joining the Bank on or
after 1% August, 2010, which is a defined
contribution plan, such new joinees not being
entitled to become members of the existing SBI
Pension Scheme. As per the scheme, the covered
employees contribute 10% of their basic pay plus
dearness allowance to the scheme together with
a matching contribution from the Bank. Pending
completion of registration procedures, these
contributions are retained as deposits in the bank
and earn interest at the same rate as that of the
current account of Provident Fund balance. The
bank recognises such annual contributions and
interest as an expense in the year to which
they relate.

iii. Other Long Term Employee benefits:

a. Alleligible employees of the bank are eligible
for compensated absences, silver jubilee
award, leave travel concession, retirement
award and resettlement allowance. The costs
of such long term employee benefits are
internally funded by the Bank.

b. The cost of providing other long term
benefits is determined using the projected
unit credit method with actuarial valuations
being carried out at each balance sheet date.
Past service cost is immediately recognised
in the statement of profit and loss and is not
deferred.

Employee benefits relating to employees employed at
foreign offices are valued and accounted for as per
the respective local laws/regulations.

Taxes on income

12.1

12.2

12.3

Income tax expense is the aggregate amount of current
tax and deferred tax. Current taxes are determined in
accordance with the provisions of Accounting Standard
22 and tax laws prevailing in India after taking into
account taxes of foreign offices, which are based on the
tax laws of respective jurisdiction. Deferred tax
adjustments comprise of changes in the deferred tax
assets or liabilities during the period.

Deferred tax assets and liabilities are measured using
tax rates and tax laws that have been enacted or
substantially enacted prior to the balance sheet date.
Deferred tax assets and liabilities are recognised on a
prudent basis for the future tax consequences of timing
differences arising between the carrying values of assets
and liabilities and their respective tax bases, and carry
forward losses. The impact of changes in the deferred
tax assets and liabilities is recognised in the profit and
loss account.

Deferred tax assets are recognised and reassessed at
each reporting date, based upon management’s
judgement as to whether realisation is considered
reasonably certain. Deferred tax assets are recognised
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14.1 RS TE! THRETHR TEATH o @ A 29 % FFHR ST
““UTeeIT, TeR{EH <IATd TR 1T ofifeaal o S
Tot aiomm @ 35d I qTfc B WA JEad™ e
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on carry forward of unabsorbed depreciation and tax
losses only if there is virtual certainty that such deferred
tax assets can be realised against future profits.

Earnings per Share

13.1 The Bank reports basic and diluted earnings per share
in accordance with AS 20 -‘Earnings per Share’ issued
by the ICAI. Basic earnings per share are computed by
dividing the net profit after tax by the weighted average
number of equity shares outstanding for the year.

13.2 Diluted earnings per share reflect the potential dilution
that could occur if securities or other contracts to issue
equity shares were exercised or converted during the
year. Diluted earnings per share are computed using the
weighted average number of equity shares and dilutive

potential equity shares outstanding at year end.

Provisions, Contingent Liabilities and Contingent Assets

14.1 In conformity with AS 29, “Provisions, Contingent
Liabilities and Contingent Assets”, issued by the Institute
of Chartered Accountants of India, the Bank recognises
provisions only when it has a present obligation as a
result of a past event, it is probable that an outflow of
resources embodying economic benefits will be
required to settle the obligation, and when a reliable
estimate of the amount of the obligation can be made.

14.2 No provision is recognised for

i any possible obligation that arises from past events
and the existence of which will be confirmed only
by the occurrence or non-occurrence of one or
more uncertain future events not wholly within
the control of the Bank; or

ii.  anypresent obligation that arises from past events
but is not recognised because

a. itisnot probable that an outflow of resources
embodying economic benefits will be
required to settle the obligation; or

b. a reliable estimate of the amount of
obligation cannot be made.

Such obligations are recorded as Contingent Liabilities.
These are assessed at regular intervals and only that
part of the obligation for which an outflow of resources
embodying economic benefits is probable, is provided
for, except in the extremely rare circumstances where
no reliable estimate can be made.

14.3 Contingent Assets are not recognised in the financial

statements.

Special Reserves

Revenue and Other Reserves include Special Reserve created
under Section 36 (1) (viii) of the Income Tax Act, 1961. The
Board of Directors of the Bank has passed a resolution
approving creation of the reserve and confirming that it has
no intention to make withdrawal from the Special Reserve.

Share Issue Expenses

Share issue expenses are charged to the Share Premium
Account.
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T -fewaforat NOTES TO ACCOUNTS
(wrfor =g Foat ®) (Amount in Rupees in crores)
18.1 Ut : 18.1 Capital:
1. ﬁ_q-q-iw ST 1.  Capital Adequacy Ratio:
®. | W 319m 2012 | 31 9 2011 Sr. | Items As at As at
. Hfofs | Hifeafms No. 31 Mar 2012 | 31 Mar 2011
(i) | Capital to Risk-weighted Assets Ratio
o e — 3 3 (%) (Basel-I) 12.05 10.69
M (%) (¥t - 1) g ‘Eﬁ_ I 12.05 10.69 (i) | Capital to Risk-weighted Assets Ratio -
i i Tier | capital (%) (Basel-I) 8.50 6.93
(if) | Sifiem st sfeca bt e & gofl- - (iii) | Capital to Risk-weighted Assets Ratio -
Aot~ 1 G5t (%) (5 - 1) 8.50 6.93 Tier Il capital (%)(Basel-l) 3.55 3.76
(iii) | S v maﬁwﬁd@_aﬁqﬁ_ (iv) | Capital to Risk-weighted Assets Ratio
31t - 115 (%) (3 - 1) 355 376 (%) (Basel-Il) 13.86 11.98
) " L (v) | Capital to Risk-weighted Assets Ratio -
(iv) | Shfem it sfeee it gemr § Ioi-3igumd- : '
Tier | capital (%) (Basel-Il 9.79 7.77
(%) (3@ - 1) 13.86 11.98 pital (6} )
- — (vi) | Capital to Risk-weighted Assets Ratio -
(v) | Shfem i snfece it gomn § gei-3rguma- Tier Il capital (%)(Basel-Il) 4,07 421
oot - Sl (%) (30 - 1) 9.79 .7 (vii) | Percentage of Shareholding of the
(vi) | Shftam s mﬁwﬁ@_w_ Government of India 61.58 59.40
#of - 11'GSh (%) (e - 1) 4.07 4.21 (viii) | Number of Shares held by
Government of India 41,32,52,443| 37,72,07,200
(vii) | TR TR hT SrRRETCT 1 fererd 61.58 59.40
- - (ix) | Amount of Subordinated Debt
(viii) | T TR gRT i e <l T 41,32,52,443| 37,72,07,200 Tier-l capital 334,671.40 | 334,671.40
(ix) | itor smoii =1 ufdr Soft - 11 s 734,671.40 | T34,671.40 (x) | Amount raised by issue of
Subordinated Debt Tier-I capital
(x) | = % < Aof -1 g5 % &9 F 1oy w0 during the year NIL 37,497.00*
WWWH@U&T i %7,497.00% (xi) | Out of which ((ix), above) amount
(xi) | & (3w, ix) 3 3% 3t I @%ﬁ_’m eligible for Upper Tier —II capital 320,016.40 | %20,016.40
IR T $20,016.40 | 320,016.40 (xii) | Amount raised by issue of IPDI
(inclusive of Hybrid Bonds as
(xii) | @mediiens & frfn gro ger m f detailed below)" T5,344.76%* | 4,952.42%*
O n B ok
(ﬁ%a‘ﬂhmﬁfaﬁ an—s‘mﬁa) 35,344.76 %4,952.42 * a. Includes 1,000 crores of bonds raised by erstwhile State Bank of
%) qdad! T2 S A% TER F F ISt h AW F S T I1000 FIE shi THT Indore (SBIN) merged with SBI on 26th August 2010.
T R | ] €22 Sfeh 31T SER T 26 SR 2010 1 WA W &ieh e a1 b. Includes ¥6,497 crores raised vide Public Issue of Bonds in October

IRl

@) 6,497 g i T, S ST 2010 U6 B 2011 H ST Freisteh 719 &

e & whE 61 7 oft, wfir 2

] €22 S ST SER, FTER 26 SR 2010 Y TRAT W S § forer g1 e o,

o g0 S st b ¥t T165 Fe A 21

ot @ 2009-10 e T 32,000 e i uf, ol & 550 HAg A T
wwsiers wHerl dvm ffy g faw 6w R, andE ford d% & frewgan

goft ~ 1 5f 2 fore e e <1 ¢ 2.
2. W‘Fﬁ

) oY o G sigh § WA TR okl STRMT 3T1sie o 3farid 310/ -
ufd IR S A 3,60,45,243 WM, T2,181.69 Ifd TR F
fiftrm W eTEfed for fSmem Fa gea ¥7,900.00 e ol
I TN ¥ I Fd 7,900.00 HUS T &H § 4
%36.05 SIS hl T SIE IS1 W1 § 31 areh 1<t 37,863.95

Frg i A TR e @ 7 faf )
TEed 39~ 2008 3 T Tk T T IRR1 & §e6 4 10 i

Q)

Rt T ok 604 St IR w1 1,580/ - WA 3R TR
Hiftrm @ A FA 9,60,360/- F IR @A fRw 2
9,60,360/ - % il I TEH § & 6,040/ - 1 TRT IR
ISft @ 7 3R %9, 54,320 / - AT Uf¥t 9 it @ 7 staf@

HI TS off |
M)

ek 7 Tged 39 HAad 310 Ifd IR 1 3 F S 3Ry Mg

83,511 (et o 84,115) St Tl & 3Treie =i ek T
Fifer I 1 o foramenea & steren s wfshan & a1 9,

A TS|

TR 3 @ g5 38.79 S i ik T sifirem @

#

2.

2010 and February 2011
** Includes 165 crores of Bonds raised by erstwhile State Bank of Indore
(e SBIN) merged with SBI on 26th August 2010.

Includes 2,000 crores raised during the FY. 2009-10, of which 550
crores invested by SBI Employee Pension Fund, not reckoned for the
purpose of Tier | Capital as per RBI instructions.

Share capital:

a)

b)

c)

d)

During the year, the Bank has allotted 3,60,45,243
shares of I10/- each for cash at a premium of
32,181.69 per equity share aggregating to 7,900.00
crores under Preferential Allotment to GOI. Out of the
total subscription of ¥7,900.00 crores received from GOlI,
an amount of ¥36.05 crores was transferred to Share
Capital Account and ¥7,863.95 crores to Share Premium
Account.

The Bank has allotted 604 equity shares of I10/- each
for cash at a premium of 1,580/- per equity share
aggregating to 39,60,360/- out of shares kept in abeyance
under Right Issue - 2008. Out of the total subscription
of ¥9,60,360/- received, ¥6,040/- was transferred to
Share Capital Account and ¥9,54,320/- to Share Premium
Account.

The Bank has kept in abeyance the allotment of 83,511
(Previous Year 84,115) Equity Shares of I10/- each
issued as a part of Rights issue, since they are subject
to title disputes or are subjudice.

Expenses in relation to the issue of shares : I8.79 crores
debited to Share Premium Account.
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3. At aetErd o forea (smgdiEens)
. faesft
ot g <) e wftrer 2ot - | G 3 S ST AT S IeS
& seRr Rl feraron freted ® (T s H)
foramm frtm i sty afer|  31.03.12| 31.03.11
fafr A UG | A e
WA FEFA - 15.02.2007 it emfeRt | %2,035.07| ¥1,783.80
1271 e % sifa i et | TR 400
ELEIS 10253 fufeEm
AT FEFA - 26.06.2007 i | e | T1,144.69 | T1,003.62
147 of@ren % Fiaid T i | ST/ 225
S aeH loaf 1| fafoem
am amfeht| $3,179.76| 32,787.42
TR 625
fuferm

ST O o ot s1feer 1 whafda feman smam.

37 O o ot s1feer o § whafda feme smam.
F i AT & 3R FEMR weieh woerist § e fohg e 2.

* gfg S 15 WS 2017 T it ST T AN &l LT 8, qF STl oL T TS Surt

Ffe S 27 ST 2017 T Hic ST 1 AT 7 AT 8, A ST & gTs et
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3. Innovative Perpetual Debt Instruments (IPDI)
A. Foreign
The details of IPDI issued in foreign currency, which qualify
for Hybrid Tier | Capital and outstanding are as under:
[in Crores)
Particulars Date Tenor | Amount | Equivalent as| Equivalent as
of Issue on 31-03-12| on 31-03-11
Bonds issued under 15.02.2007 Perpetual | USD 400 32,035.07 31,783.80
the MTN Programme- Non Call million
12th Series* 10.25 years
Bonds issued under 26.06.2007 Perpetual | USD 225 31,144.69 31,003.62
the MTN Programme- Non Call million
14th Seriest# 10 years
1 day
Total USD 625 | 33,179.76|  32,787.42
million

If the Bank does not exercise call option by 15th May 2017, the interest rate
will be raised and fixed rate will be converted to floating rate.
If the Bank does not exercise call option by 27th June 2017, the interest rate
will be raised and fixed rate will be converted to floating rate.

These bonds are unsecured bonds and listed in Singapore stock exchange.

B. Domestic

@. it . The details of outstanding domestic IPDIs are as under:-
SR 3f ATEHEISATS hl SAN e &:— (T g H) % in Crores)
wH | aiEl w ey e afer | Fefm fafer | = sl. | Nature of Bonds Principal | Date of | Rate of
9. e No. Amount Issue Interest
N % % P.a.
1 T ot 31 sfEdH S | 2000 - 10 1,000 |14.08.2009  9.10 1 SBI Non Convertible Perpetual Bonds 1,000 | 14.08.2009 9.10
(Fd'éT{ - c O 2009-10 (Tier 1) Sbelries | l -
0 2 SBI Non Convertible Perpetual Bonds 1,000 | 27.01.2010 9.05
2 q;:wémﬁaﬁ'-ﬁuémm 2009 - 10 1,000 |27.01.2010  9.05 200910 (Tier ) Series I
(e - 1) e - Il _ 3 SBI Non Convertible Perpetual Bonds 165 | 28.09.2007| 10.25
3 | wa el g srufEdH s aTE 2007 - 08 165 [28.09.2007 10.25 2007-08 SBIN Series VI (Tier 1)
o #ft o W g - VI (fem - 1) Total 2,165
3 2,165 4, Subordinated Debts
4. Tt |OT The bonds are unsecured, long term, non-convertible and are
e ﬁ%ﬁ{ f R T W R E‘ﬁﬁ% redeemable at par.
-~ ! ’ The details of outstanding subordinate debts are as under:-
SR 0T it R S FETgEn 2
Sr. | Nature of Bonds Principal Date of | Rate of | Maturity
W | @ B e e Fortm ot | <t | wfieran No. Amount Issue / (Interest | Period in
. Date of | % PA.| Month
4 ﬁr@l/ A & A ate.o % onths
Redemption
<
dfefr | wop| wwH 1 |SBI NON CONVERTIBLE 3,283.00 | 05.12.2005 | 7.45 113
. (Private placement) Bonds 2005 05.05.2015
1 |wEsft o erfied-a(Rsh weme) 3,283.00 | 05.12.2005 | 7.45 113 (Lower Tier Il)
i - 2005 (R e - 11) 05.05.2015 2 | SBI NON CONVERTIBLE 2,327.90 | 05.06.2006 | 8.80 180
. (Private placement) Bonds 2006 05.06.2021
2 |wE o sfEd (e wiEEe)  |2,327.90 | 05.06.2006 | 8.80 | 180 (Upper Tier Il
e - 2006 (3= fm - 11) 05.06.2021
3| SBI NON CONVERTIBLE 500.00 | 06.07.2006 | 9.00 180
3 | o o oraada(Rsh ) 500.00 | 06.07.2006 | 9.00 | 180 mﬁﬁ’?';cﬁ)me”t) Bonds 2006 | 06.07.2021
7e - 2006 | (3= fozm - 1) 06.07.2021
4 | SBI NON CONVERTIBLE 600.00 | 12.09.2006 | 8.96 180
4 Egﬁ 3]1% gqﬁaﬁ:ﬁq(ﬁﬁﬁ Q’gﬁz) 600.00 | 12.09.2006 | 8.96 180 (Private placement) Bonds 2006 Il 12.09.2021
. (Upper Tier I1)
T - 2006 Il (3= f&= - 1) 12.09.2021
- 5 | SBI NON CONVERTIBLE 615.00 | 13.09.2006 | 8.97 180
5 |wa s o srafed-ra(fsh ) 615.00 | 13.09.2006 | 8.97 180 (Private placement) Bonds 2006 IV 13.09.2021
aie - 2006 IV (3= foam - 11) 13.09.2021 (Upper Tier ll
. 6 | SBI NON CONVERTIBLE 1,500.00 | 15.09.2006 | 8.98 180
6 | wE sl oé s (el wiEhe)  |1,500.00 | 15.09.2006 | 8.98 | 180 (Private placement) Bonds 2006 V 15.09.2021
78 - 2006 V (3= fot - 11) 15.09.2021 (Upper Tier i)
S s 7 | SBI NON CONVERTIBLE 400.00 | 04.10.2006 | 8.85 180
7 @Eﬁ o (ﬁ?ﬁ ) 400.00 ( 04.10.2006 | 8.85 180 (Private placement) Bonds 2006 VI 04.10.2021
M - 2006 VI (3= fo - 1) 04.10.2021 (Upper Tier II)
§ | wa s o s (R we) 1.000.00 | 16.10.2006 | 3.88 180 8 | SBI NON CONVERTIBLE 1,000.00 | 16.10.2006 | 8.88 180
A ! (Private placement) Bonds 2006 VII 16.10.2021
9 - 2006 VIl (3= = 11) 16.10.2021 (Upper Tier Il)
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®U | arSl & wWEy ‘C!\ﬂ"{'r&[ frtn &t = & | aftaean Sr. | Nature of Bonds Principal Date of | Rate of | Maturity
. ffor /tﬁir-r i il No. Amount Issue / |Interest | Period in
1 R % — Date of | % P.A.| Months
% Redemption
9 |wmhamg mﬁaﬁ:ﬁa(ﬁ@ﬁ ‘ﬁaﬂz) 1,000.00 | 17.02.2007 | 9.37 180 9 | SBI NON CONVERTIBLE 1,000.00 | 17.02.2007 | 9.37 180
e - 2006 VI (3= fom I 17.02.2022 (Private placement) Bonds 2006 VIII 17.02.2022
(Upper Tier 11)
10w aft o s . ng ) 1,500.00 | 28.03.2007 - 9.85 1l 10 | SBI NON CONVERTIBLE 1,500.00 | 28.03.2007 | 9.85 111
&g - 2006 IX ( o) 27.06.2016 (Private placement) Bonds 2006 IX 27.06.2016
. (Lower Tier I1)
11 | @ st o1 smftad-a(fsh wiwme) 2,523.50 | 07.06.2007 | 10.20 180
Mg - 2007-08 (1) (3= fam 1) 07.06.2022 11 | SBI NON CONVERTIBLE 2,523.50 | 7.06.2007 | 10.20 180
(Private placement) Bonds 2007-08 (1) 7.06.2022
12 | w@ st o7 mftad-a( sl <) 3,500.00 | 12.09.2007 | 10.10 180 (Upper Tier Il)
E - 2007~ 3= -09.
2007-08 (1) (= e 1) 12.09.2022 12 | SBI NON CONVERTIBLE 3,500.00 | 12.09.2007 | 10.10 180
13 |washam awﬁaﬁ:ﬂa(ﬁ@ﬁ ‘3@'@?) 2.500.00 | 19.12.2008 (Private placement) Bonds 2007-08 (1) 12.09.2022
. T T (Upper Tier I1)
e - 2008-09 (1) (3= fem Il) 19.12.2023 | 8.90 180
- 13 | SBI NON CONVERTIBLE 2,500.00 | 19.12.2008 | 8.90 180
14 | g sft o srafrd-ra(fsh wmme) 1,500.00 | 29.12.2008 | 8.40 114 (Private placement) Bonds 2008-09 (1) 19.12.2023
e - 2008-09 (I1) (F= fem 1) 29.06.2018 (Upper Tier Il
15 |t o st (Rt wm) 2,000.00 | 02.03.2009 | 9.15 180 14 | SBI NON CONVERTIBLE 1,500.00 | 29.12.2008 | 8.40 114
TE - 2008-09 () (ﬁﬁﬂ'{ 1) 02.03.2024 (Private placement) Bonds 2008-09(1l) 29.06.2018
o (Lower Tier I1)
16 | T ot 31 srafeacfia(fe wwiwie) |1,000.00 | 06.03.2009 | 8.95 11 15 | SBI NON CONVERTIBLE 2,000.00 | 02.03.2009 | 9.15 180
1 - 2008-09 (V) (Fr= fe=m 1) 06.06.2018 (Private placement) Bonds 2008-09 (Iif) 02.03.2024
. (Upper Tier Il)
17 | @@ st o1 smftad-a (st <) 1,000.00 | 06.03.2009 | 9.15 180
a7 - 2008-00 (v) (31 R 1) 06.03.2024 16 | SBI NON CONVERTIBLE 1,000.00 | 06.03.2009 | 8.95 111
(Private placement) Bonds 2008-09 (IV) 06.06.2018
18 | wa oft o arafeadia(fef wite) 200.00 | 09.03.2006 | 8.15 | 111 (Lower Tier ll
AT - 2005-06 T 1 T (et - ) 09.06.2015 17 | SBI NON CONVERTIBLE 1,000.00 | 06.03.2009 | 9.15 180
(Fr fem ) (Private placement) Bonds 2008-09 (V) 06.03.2024
) (Upper Tier Il)
19 | @ st o1 mftad-a (st wiwme) 225.00 | 30.03.2007 | 9.80 111
aiE - 2006 ~07 TEH TE 30.06.2016 18 | SBI NON CONVERTIBLE 09.03.2006 | 8.15 111
("I@FIT -1 (ﬁwﬁm M) (Private placement) Bonds 2005-06 200.00 | 09.06.2015
SBS (Series 1)(Lower Tier 11)
20 | v oft 31 syt (Fef wore) 200.00 | 15.02.2005 | 7.20 | 111 19 | SBI NON CONVERTIBLE 30.03.2007 | 9.80 11
8IS - 2004 -05 T ot I T 15.05.2014 (Private placement) Bonds 2006-07 225.00 | 30.06.2016
(srra - 1) (e T ) SBS (Series Il)(Lower Tier Il)
21 | st a1 srafdia(Fsh whee) 140.00 | 29.09.2005 | 7.45 120 20 | SBI NON CONVERTIBLE 15.02.2005 | 7.20 11
S - 2005 06 TE s 38 T 29.09.2015 (Private placement) Bonds 2004-05 SBIN
( . - (ﬁ'&:{ﬁq’{ ) (Series 1) (Lower Tier II) 200.00 | 15.05.2014
- 21 | SBI NON CONVERTIBLE 29.09.2005 | 7.45 120
22 | oft 311§ sy wwe) 110.00 | 28.03.2006 | 8.70 120 (Private placement) Bonds 2005-06 SBIN
S - 2005 06 TH &t 3118 T 28.03.2016 (Series II) (Lower Tier Il) 140.00 | 29.09.2015
(o - i) (fe femm i)
22 | SBI NON CONVERTIBLE 28.03.2006 | 8.70 120
23 | ot a1 srofearda (e ) 100.00 [ 29.12.2006 | 8.95 | 120 (Private placement) Bonds 2005-06 SBIN
. (Series Ill) (Lower Tier I1) 110.00 | 28.03.2016
S - 2006 ~07 TH &t 38 T 29.12.2021
(e - V) (3= fe ) 23 | SBI NON CONVERTIBLE 29.12.2006 | 8.95 120
- (Private placement) Bonds 2006-07 SBIN
24 | @@ ft o1 srafiad-ia (el weme) 200.00 | 22.03.2007 | 10.25 120 (Series IV) (Upper Tier Il) 100.00 | 29.12.2021
1S - 2006 -07 T 378 22.03.2022 24 | SBI NON CONVERTIBLE 22.03.2007 | 10.25 120
e - V) (3= et :
(3 v)( fem 1 (Private placement) Bonds 2006-07 SBIN
25 | wm ot e st (ﬁsﬁ - ) 250.00 | 24.03.2000 | 9.17 150 (Series V) (Upper Tier Il) 200.00 | 22.03.2022
S - 2004 -05 TH &t 318 T 24.03.2024 25 | SBI NON CONVERTIBLE 24.03.2009 | 9.17 180
(s - Vi) (3= fem 1) (Private placement) Bonds 2004-05 SBIN
(SERIES VII)(Upper Tier 11) 250.00 | 24.03.2024
26 | wEehaTTE wresen frfm e fo 1l 133.08 | 04.11.2010 | 9.25 120 - -
S W78 2010 ( . o) 04.11.2020 26 | SBI Public Issue of Lower Tier Il 04.11.2010 9.25 120
1 o Non-Convertible Bonds 2010 (Series 1) 133.08 | 04.11.2020
27 | e A e e ) 866.92 | 04.11.2010 | 9.50 | 180 27 | SBI Public Issue of Lower Tier I 0411.2010 | 9.50 180
pafdtEsE 2010 (@ - 1) 04.11.2025 Non- Convertible Bonds 2010 (Series Il) | 866.92 | 04.11.2025
28 @aﬁarréuﬁaﬁ%ﬁhﬁmﬁm 1l 559.40 | 16.03.2011 | 9.75 120 28 | SBI Public Issue of Lower Tier Il 16.03.2011 9.75 120
. : Non- Convertible Bonds 2011 Retail 559.40 | 16.03.2021
SufEdHEaTE 2011 G (o - 1Il) 16.03.2021 (Series 3)
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A | A B e T Ftn &t (oo <t | wftwran
! fofar/aem | o | ety
Ry | ww| wwd
29 | wEefiens wrdete frim e fomm 1 171.68 16.03.2011 | 9.30 120
SAIREGHE 18 2011 GE 16.03.2021
(s - Il
30 | uHsiters Gt Frim foe fem 3,937.60( 16.03.2011 | 9.95 180
AT 31E 2011 G 16.03.2021
(cTa-4)
31 | wEeftens ardses fty fie fo ) 828.32| 16.03.2011 | 9.45 180
AT 2011 G (FFEa-4) 16.03.2026
T 34,671.40
18.2 fafum :
1. S o fafremi qon faftami w gu geasm % fofe W@ o sraew 6
IAR-=IGTd 1 SR TR 2: R g H)
oo 3192012 | 319 2011
< feufa <t feurfa
FUGER | % FgER
w. fafemi &1 5o
i) o 1 ek goa
() 9Ra & 3,02,856.15 | 2,86,732.72
(@) WG & =Tt 11,436.68 10,221.32
ii) Yoaem o o e
() wra & 1,835.18 1,145.72
(@) 9 | wTe 260.04 207.75
iii) ferfyermi =1 fa 7o
() 9Ra & 3,01,020.97 | 2,85,587.00
(@) 9Hd & =Tt 11,176.64 10,013.57
2. faftumi % geurem % fore w@ e waemE | SaR-Tg|
i) srEy 1,353.47 700.72
ii) STS: Yelerd we S A Ue seeed (T
T T 3 T 3aN) o SR o FT G § 5.58 3.77
iii) STE : ¥ o SR foh T TrEE 793.82 670.76
iv) S : 9 % S fereEft g iR
U /Afifs ST /S 52.89 2.23
v) =T ;o o R ATk STae 1 STverE 110.54 24.01
vi) 3fd 9w 2,095.22 1,353.47
fewaforat
%. fafremi § ardta ftsid e o e et quTSH gfaen & siara Swn | ot 7

.

=, T % S Sk  THeRATS TeAleiet et fot. 3 10,20,670 TR (0.64%) (ST

40,000 =g i wfrfaat affafaa 72 & (e ad 327,000 Fe)
%5,520.21 e o e i srdiem 31 sfean for. /ot v ot et/
o T /7 T $ 31T T ok o i T &g W e . e A ¥11,117 s
o1 faferm vt fiste ok / foeraion sraner 1t 3fean f. o o fare oew o
Teariie /il T (STESTTH /T o STaTid HifsH ey @l 77 o
AT fisTdl Sk 3 7R 11.08.201 1 o Uit shmieh Siefteniet 9. sfidt sfieft. 28/
21.04.157/2011-12 % TR § 5§ @19 Td &1 @1d & afea dferarsti &
oy ° 393.94 FUS TF 339.00 FAUS H TR & HA: 390 @1 - FA
T (freeTegse fiftesicd) wd 3= @it - @ w3 uw 8 ufdafda () s
femg

I % S Sk T ek T SR Td TR ok 52 399 % 1w T585.00 g

i sTfafer T e R |
T % S Sk 3 T gfi o SRt 7 erfafin it e fee R
R =g H)

St T SR fu
STEUITA T3 A sk 4.33
SAErTG T Sk 13.30
TATHTE SETCT Sk 23.80
At gEift T S 2.10
AT T b 1.78
HHEAR & Tefior SR 7.88
Icohed T Sk 47.60
I T S 5.25
STEA TTHIT Sk 19.60
Ed 125.64

T 35.82 FS) i T3.27 FIS ¥ o faam.
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Sr. | Nature of Bonds Principal Date of | Rate of | Maturity
No. Amount Issue / |Interest | Period in
Date of | % P.A.| Months
Redemption
29 | SBI Public Issue of Lower Tier Il 16.03.2011 9.3 120
Non- Convertible Bonds 2011 Retail 171.68| 16.03.2021
(Series 3)
30 | SBI Public Issue of Lower Tier Il 16.03.2011 | 9.95 180
Non- Convertible Bonds 2011 Retail 3,937.60| 16.03.2021
(Series 4)
31 | SBI Public Issue of Lower Tier Il
Non- Convertible Bonds 2011 Retail 16.03.2011 | 9.45 180
(Series 4) 828.32| 16.03.2026
TOTAL 34,671.40

18.2 Investments

1. The Details of investments and the movement of provisions held
towards depreciation on investments of the Bank are given below:
[in Crores)

Particulars As at As at
31-Mar-2012 | 31-Mar-2011
1. Value of Investments
i) Gross value of Investments
(a) In India 3,02,856.15 | 2,86,732.72
(b) Outside India 11,436.68 10,221.32
i) Provisions for Depreciation
(@) In India 1,835.18 1,145.72
(b) Outside India 260.04 207.75
iii) Net value of Investments
(a) In India 3,01,020.97 | 2,85,587.00
(b) Outside India 11,176.64 10,013.57
2. Movement of provisions held towards
depreciation on investments
i) Opening Balance 1,353.47 700.72
i) Add: Addition on account of
acquisition of e-SBICI(PY. e-SBIn) 5.58 3.77
ii) Add: Provisions made during the year 793.82 670.76
iv) Add: Foreign Exchange revaluation
adjustment/excess provision/utilisation
during the year 52.89 2.23
v) Less: Write back of excess provision
during the year. 110.54 24,01
vi) Closing balance 2,095.22 1,353.47
Notes:
a. Investments exclude securities utilised under Liquidity Adjustment Facility

b.

(LAF) with RBI 40,000 crores. (Previous Year 327,000 crores)
Investments amounting to ¥5,520.21 Crores are kept as margin with
Clearing Corporation of India Limited/NSCCL/ MCX/ USEIL towards
Securities Settlement. In the previous year investments amounting to
11,117 Crores were kept as margin with RBI/Clearing Corporation of
India Limited towards Real Time Gross Settlement / Securities
Settlement (RTGS/NDS).
In terms of RBI Circular DBOD.No.BP.BC.28/21.04.157/2011-12 dated
August 11,2011 the Bank had reversed ¥93.94 crores and ¥39.00 crores
from the Profit & Loss A/c to "Suspense A/c - Crystallised Receivables"
and " suspense A/c - Profit MTM" respectively on account of derivative
contracts.
During the year, the Bank has infused additional capital of ¥585.00
Crores in State Bank of Bikaner & Jaipur towards Right Issue.
During the year the Bank has infused additional capital in the following
RRBs:-

(ZIn crores)

Regional Rural Banks Amount
Arunachal Pradesh Rural Bank 433
Chhattisgarh Gramin Bank 13.30
Ellaquai Dehati Bank 23.80
Langpi Dehangi Rural Bank 2.10
Nagaland Rural Bank 1.78
Samastipur Kshetriya Gramin Bank 7.88
Utkal Gramya Bank 47.60
Uttaranchal Gramin Bank 5.25
Vananchal Gramin Bank 19.60
Total 125.64

During the year, the Bank sold 10,20,670 shares (0.64%) in SBI Global
Factors Limited for ¥3.27 crores. (Book Value ¥5.82 crores)
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2. YO A (TATY TwTEieE giyen T@a (T TWW)) / Repo Transactions (including Liquidity Adjustment Facility (LAF)
oY %GR {1 TR Jrmafdd W1 (T T U 964) o Ao foger wa s ot i wfrgfert o1 s foremgem 2 .
The details of securities sold and purchased under repos and reverse repos including LAF during the year are given below: TFSH / T In crores
feraror /Particulars T % S I o % S SrferRan o o S e sfiea 319 2012
SR T SR T SR TRT BERuR
Minimum outstanding Maximum outstanding Daily Average outstanding Balance as on
during the year during the year during the year 31 March 2012
Yo % e foshl o 8 wfefeat
Securities sold under repos
i) TR wfrfe — 47,354.00 19,542.23 42,000.00
i) Government securities (—) (43,500.00) (7,015.62) (27,000.00)
ii) e = fasfaat - 198.41 127.59 157.67
i) Corporate debt securities (—) (=) (=) (=)
st X % s spa o1 et
Securities purchased under reverse repos
i) TR wfgfeat - 8,500.00 350.14 3,150.00
i) Government securities (—) (12,000.00) (126.03) (0.00)
ii) T =T gfagfaat - - - -
ii) Corporate debt securities (—) (—) (—) (—)
(himhi # fou T 3Tiehe fumel o % ) / (Figures in brackets are for Previous Year)
3. TR-wifafies Tty sgum (1 wmreem) fafam diaam
Non-SLR Investment Portfolio . .
&) TR-wifafies AR sgume (3 Taresmr) faframt & fFriwewat v
(a) Issuer composition of Non SLR Investments :
S % T-Tifaers =Ty s (7 waeasTr) faftemt i frfuewal-gw fegean g .
The issuer composition of Non-SLR investments of the Bank is given below: TFgH / T In crores
4. fotaerat af¥r st wmgare wigde ‘fafaem ooft & =0 I “for ¥ areft’ ‘ST’
< AT wfergferait st AT wfergferait i wmT* wfcrgferit it wmT*
No. Issuer Amount Extent of Private Extent of ‘Below Invest- Extent of ‘Unrated' Extent of ‘Unlisted'
Placement ment Grade' Securities * Securities * Securities *
(i) | @S & % 3uwE / 9,176.71 1,200.25 — - 17.40
PSUs (13,513.06) (979.87) (50.00) (—) (50.25)
(ii) | forchrr weemd / Fis 5,103.90 4,325.74 50.37 50.83 50.83
(4,610.16) (3,540.41) (=) (0.40) (0.41)
(iii) | <k / Banks 10,128.32 5,332.96 40.51 49.21 315.40
(8,952.92) (4,833.61) (66.80) (44.37) (126.41)
(iv) | ™ o wRaie 5,016.41 1,892.12 1,087.51 369.68 184.45
Private Corporates (8,160.26) (2,744.83) (22.30) (400.81) (596.06)
(v) | orgufir/ sy sem™™ 7,066.64 — — — 1,527.04
Subsidiaries / Joint ventures ** (6,461.08) (—) (—) (—) (1,527.29)
(vi) | 314 / Others 21,083.51 — 92.29 1,348.87 16,257.86
(23,543.13) (=) (139.47) (19,099.25) (18,276.04)
(vii) | Hoore = forw wam m e 1,217.64 — 189.04 210.76 190.91
Provision held towards
depreciation (805.20) (—) (28.40) (109.80) (67.02)
Biul / Total 56,357.85 12,751.07 1,081.64 1,607.83 18,162.07
it o / Previous Year (64,435.41) (12,098.72) (250.17) (19,435.03) (20,509.69)

(aﬁaﬁ i few g 3113% forel o = %) (Figures in brackets are for Previous Year)

Sferd, St s mgeTe e, e Sited, fraa it wafdia wlavfoat, s wer it afafr ot T st o ve § o e fafremi w6 g 2w % siara safer ster- stem v
Tt fome e @ wifeR 3 W/ fafeen fawn frawii a g frefi g8 2

S /agea sawi | fafier @ fafim o oo stemeren faved 78 form e % it et fistd s o waitera foem- et & ofqia sad we et o1t & .

a1 fafut & STreTEdius ST ST % qed AeTe § 51 Tl 315,942.94 e iy € | (et a9 218,230.00 FUE)

* Investment in Equity, Equity Oriented Mutual Funds, Venture Capital, Rated Assets Backed Securities, Central Government Securities and ARCIL are not segregated
under these categories as these are exempt from rating/listing guidelines.

Investments in Subsidiaries/Joint Ventures have not been segregated into various categories as these are not covered under relevant RBI Guidelines.

Other investments include deposits with NABARD under RIDF Deposit Scheme amounting to I15,942.94 Crores (Previous Year ¥18,230.00 Crores).

%
%

*k

-@) 3TTSTeR TR—TTTaferes srerfer g (?T'—T—Q’H’QFI&TR) e b) Non Performing Non-SLR Investments

FFe % In crores
et %"‘_'La& Tz = Particulars Current Year Previous Year
SRS 328.40 332.80 Opening Balance 328.40 332.80
aﬁ%ﬂmg&; 588.12 8.24 Additions during the year 588.12 8.24
a9 & S FHY 56.02 12.64 Reductions during the year 56.02 12.64
3fd 3w 860.50 328.40 Closing balance 860.50 328.40
T T F TauH= 768.92 Total provisions held 768.92 304.10

304.10
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shafesa :

%) dEE S wWR /SN R Tl |
31T 2012 319 2011
<& feafa & feafy
& A * aIgER
i) o e A st gw uf 1,34,671.34¢  1,05,850.77

i) idquer g s o Srefi ST eTfire
1 [ HH B 3 e TEH arell gria 3,461.81 1,330.75
i) ferfererr © wmifirer & R S g1 STt Tufvds i G
iv) ot & sed wu-sifen &1 Fwo EuLs) Euz)
v) o - shua e 2,020.59 671.95

ek o 370 TR § STTEITTH /TR et 37600.95 Fire Tfafsai A1 € ofw
g1 gt & T & i foh o uwEesht fftr o) ger % forw @ ofit sufre 3 e
= fore ferfaa =2t foma T 21

@)
A,
1 R ()  Fa-foe o e s
g Stiafesw i 7 % G STt ge Tfi
%) oI R A
@) 10 ff7 wRa TR A T
2 319 2012 i SO (TR ) o - R
U AT~ S fesd o T AT g T
%) SIS AT
@) 10 i TR TRR AT
3 R () B - BT s e
Safeen i ST qot R S R el
ST el T A Tl
4 R (TN 8 - T R T s - et
1 3o TR e 1 SR @ SR STeafers et .

) = e faf

TR (Tt ) # - forsra fert o - Safesa
forarm wITe]
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18.3 Derivatives

a) Forward Rate Agreements / Interest Rate Swaps
T in Crores
Particulars As at As at
31-Mar-2012  31-Mar-2011
i) The notional principal of swap
agreements 1,34,671.34# 1,05,850.77
i)  Losses which would be incurred if
counterparties failed to fulfil their
obligations under the agreements 3,461.81 1,330.75
iii)  Collateral required by the Bank upon
entering into swaps Nil Nil
iv)  Concentration of credit risk arising

from the swaps
The fair value of the swap book

Not significant
2,020.59

Not significant

671.95

v)
# IRS/FRA amounting to ¥ 7600.95 crores entered with the Bank's own offices are not shown
here as they are for hedging of FCNB corpus and hence not marked to market.

b)
Sr.
1

<

Exchange Traded Interest Rate Derivatives
No. Particulars

Notional principal amount of
exchange traded interest rate
derivatives undertaken during
the year
A Interest Rate Futures
B 10 Year Government of India Security
Notional principal amount of exchange
traded interest rate derivatives
outstanding as on 31st March 2012
A Interest Rate Futures
B 10 Year Government of India Security
Notional principal amount of exchange
traded interest rate derivatives
outstanding and not "highly effective"
Marked-to-market value of exchange
traded interest rate derivatives
outstanding and not "highly effective".

Credit default Swaps

Current Year

74,582.00
NIL

Nil
Nil

N.A.

N.A.

Previous Year

1,26,409.89
2.00

Nil
Nil

N.A.

N.A

Sr.No.

Particulars Current Year

Previous Year

As As
Protection | Protection
Buyer Seller

As
Protection
Buyer

As
Protection
Seller

No. of transactions during the year

a) of which transactions that are/
may be physically settled

b) cash settled

Amount of protection bought /

sold during the year

a) of which transactions which are/
may be physically settled

b) cash settled

No. of transactions where credit

event payment was received /

made during the year

a) pertaining to current year’s
transactions

b) pertaining to previous year(s)’
transactions

Net income/ profit

(expenditure/ loss) in respect of

CDS transactions during year-to-date:

a) premium paid / received

b) Credit event payments:

* made (net of the value of assets
realised)

Nil 1 Nil

Nil

Nil Nil Nil

Nil 1 Nil

Nil

Nil @) Premium Nil
Received
325.14

crores
b) Z50.63

crores

* received (net of value of
deliverable obligation)
Outstanding transactions as on
March 31:
a) No. of Transactions
b) Amount of protection
Highest level of outstanding
transactions during the year:
a) No. of Transactions
(as on 1t April)
b) Amount of protection
(as on 1t April )

%0.25 crores
Nil 13

3546.90
crores

Nil

Nil Nil

%

31,045.48
crores

Nil

Nil

Nil

Nil

a) Premium
Received
331.79
crores
b) Nil

26
398332
crores

38

31,373.53
crores

D)

Disclosures on Risk Exposure in Derivatives
(A) Qualitative Disclosure

3 AT H SR 3 PR () e & 3T g Safen qun o sk g
ARIG] T T AT 8. ok g 5 st 2 Shaifesd a1 eiet fopa S s
s e, ferdef g et o frfora i armren e sk mfirer €. ek g for g
Sliafosw o T e man, 3 g i, T STeR ST, T 38 e
T RT3 S I &, T % Teehl 1 IcHG oh 15 — Teqid, a6 ot
A S e e % fore fau S # o Sk W e ¥ s -oreR # &
for Stafess wfaand fremfeq s 2. S gm0 ks o wm Fa-fawa
T~ H1Y GO bl Hal % foT0, sreiTa - e i &g ¥t forer e 2. Sk 38 Tohm

i.  The Bank currently deals in over-the-counter (OTC) interest rate and
currency derivatives as also in Interest Rate and Currency Futures. Interest
Rate Derivatives dealt by the Bank are rupee interest rate swaps, foreign
currency interest rate swaps and forward rate agreements. Currency
derivatives dealt by the Bank are currency swaps, rupee dollar options,
exchange traded options and cross-currency options. The products are
offered to the Bank's customers to hedge their exposures and the Bank
enters into derivatives contracts to cover such exposures. Derivatives are
used by the Bank both for trading as well as hedging on balance sheet
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% forfir gmarea forardt a1 ot e e 2. 3o 3 ekl @ fored A1 it T items. The Bank also deals in a mix of these generic instruments. The
e — Tk o oo R B, ﬁgimﬁm m—émwﬁwgm et E:nk :as d(;ne Option ddeals andbStLutt:tur;d :rgdqctg w_it? ct:)sto;(ners, kbl.f[t
IR - T E ey have been covered on a back to back basis in inter-bank market.

i e S P9, i St <3 < e oy i 1 3 es Gf aerse movements n mrest rtefoxchangs
i -G F R il .ﬁ et 337t 7 2, o A ratgs/equity prices and credit risk i.e. the probable loss the Bank may incﬁr
i, mﬁaﬁ Qﬁq&ﬁ & ST ] R e it & ﬁ = if the counterparties fail to meet their obligations. The Bank's "Policy for
Sifem % w9 ﬁ( wiferr & 21 e g TR 2. A1 g Aty 3‘—:@% 5 A Derivatives" approved by the Board prescribes the market risk parameters
tafes Hift § arsm sifem (21 0 %0 % foe wadka forg, s uftn i, (cut-loss triggers, open position limits, duration, modified duration, PVO1
apafer, gt srafer, didt 01, o71fe) o aFde Fetfa e e E, @ ifa * siqta etc) as well as customer eligibility criteria (credit rating, tenure of
Te T HIMGE (S0 I e, S sty anfe) of fatfa B E, Fea relationship etc.) for entering into derivative transactions. Credit risk is
za ife i R ardel vt 3aet 9 fe & & SaRa S Ft v sifan controlled by entering into derivative transactions only with counterparties

T : ¢ S satisfying the criteria prescribed in the Policy. Appropriate limits are set
w aﬁmﬁmﬁifwaﬁ%;ﬁﬁ% 3%?;1% g{ﬁw;w o ﬁl‘@ﬁ;%q N for the counterparties taking into account their ability to honour obligations

- . il e o LR HT AT & and the Bank enters into ISDA agreement with each counterparty.

iil.  dHH3 iE'W““‘ q (F@ ki @)3 T S T o5 et e e iii. The Asset Liability Management Committee (ALCO) of the Bank
mimﬁma?Wﬁg'm@WWﬁW (T 3t smalt) St 6 oversees efficient management of these risks. The Bank's Mid-Office
¥ S SEH el foream (e et 2, Slafed e & grrg o and Risk Control (MORC) Department at Treasury, now Market Risk
Sifew 1 0 §9 § SAHER, SR q9T A FAT 2 3 SHEH Hi Management Department (MRMD) independently identifies, measures,
Foreifia e =l o 8 T e e afife (waere) o w2 g monitors market risk associated with derivative transactions, assists
ﬁﬁéﬁmﬁmﬁﬁ(m)ﬁmmwﬁ%w—waﬁaﬁﬂ ALCO in controlling and managing these risks and reports compliance
WWWWWW% with policy prescriptions to the Risk Management Committee of the

. ST . i Board (RMCB) at regular intervals.

. & fera e A el 3 % fem- F3 T [Waﬁ’ﬁ%v iv.  The accounting policy for derivatives has been drawn-up in accordance
Rk Wﬁﬂa& 201112 1 @ e ife () : s 17?&“@1%. with RBI guidelines, the details of which are presented under Schedule

v. ol wmieri 8 RWWWH@W e 3i At i a=m - 17: Significant Accounting Policies (SAP) for the financial year 2011-12.
E&HWT%@%F&TW%. v.  Interest Rate Swaps are mainly used at Foreign Offices for hedging of

vi. o - e e o arfafn, faesf wmaiert & fafrme &, g fogeft smatest the assets and liabilities.

T foRT T aTet T g - forfoe, S e qrdhed, e § e feEh ga vi. Apart from hedging swaps, swaps at Foreign Offices consist of back

to back swaps done at our Foreign Offices which are done mainly for
hedging of FCNR deposits at Global Markets, Kolkata.
vii. Majority of the swaps were done with First class counterparty banks.

R F0e T / TIn crores)

ST T (THEICHSAR) SRR 6l STl -~ s &g e 8 €, el €.
vii,  eAR st fafm vom soh % wfomeht St % wne e 2 9.

(W) UTATeHeh TeRetehtuT : B) Quantitative Disclosures :

feraror 31 Safesw = R Safesw
Particulars Currency Derivatives Interest Rate Derivatives
EISCL| e ad EISEL fore ad
Current Year Previous Year Current Year Previous Year
(i)  Shafeen (smgmre gor ufi)
Derivatives (Notional Principal Amount)
o /a) =Ta g (3R) % fo / For hedging 4,954.34 5,902.99 47,532.47 32,263.98
@ /b) Fa-fama % faw™™ / For trading** 4,36,623.65% 3,63,233.01$ 87,138.87# 73,586.79#
(i) TR % o - g % STgEm feufa
Marked to Market Positions
+/a) oTfEd / Asset 941.86 271.66 89.95 33.74
@/b) ¥t / Liability 8.43 — 0.00 3.58
(iii)  =®orf@w / Credit Exposure 14,158.22 17,143.23 4,792.43 2,393.00
(iv) =metet (100* et 01) T T fasTa aiead 1 qare Jama
Likely impact of one percentage change in interest rate (100* PV01)
% /a) SETE-FaEd SAfesd |/ on hedging derivatives 76.95 114.90 3.15 740.32
@/ b) Fa-TIga hafesd W / on trading derivatives 8.03 30.44 18.64 (8.44)
(v) =¥ deH 100* et 01 o1 rfereay T =Eam
Maximum and Minimum of 100* PV 01 observed during the year
% /a) e sFaE (R) W/ on hedging
Aferehdm / Maximum 93.68 109.35 1,433.18 751.04
A/ Minimum 45.03 35.94 769.90 187.44
@/b)wa-fasa ®/on trading
rferehad / Maximum 70.78 24.49 (522.47) 15.71
=AdH / Minimum (36.75) (17.16) (840.08) (46.86)

e o 31T hTTeT oh |1 T STESTRUH /THART i T7,600.95 Fe (et a8 T5035.67 re) i et TRT h1 FaT 7 e 7w ifeh 7 Ty uhEfiers i % srema & foe w18 § ofv st
TSI % foru fafeera off =i <61 g 2.

ek % o1 ey feerd shrarferat o @mer wfers e 1 %7,276.19 Fe (frmet o 6,865.62 Fre) i oot Tl i1 & T2 fermman e if 7 Tl wweemsh fifer 3 srema o fore et o @ ofe gafo
SR o foru fefeera oft =i o1 g 2.

*5 o o fady e wEieadt @ fore e Se s it 7 21 (FE Safsm ¥1,260. 56 e UE oA o Stafesd 159,56 Fg)

. 319 2012 q Telleet Ahed feuTdie iR siauiga sifdh 1y feurdiic o sfte Shafesn samam =i sehran stganfies U1 316,279.26 1€ (T11,901.29 F1g) 2 3R 31 AT 2012 G WA &2 s
% faew feora et 3 s fope o Slafess samam it it 30,663.90 Fg (329,379.83 Hig) 2.

e & Shafeew ht ST AT Tk, S TSR - g o ST 3AfoRd T i T 2, foheq et 31 T 2012 7 feramaefia snfe /e, e s e g % SrEn 3w a6 e mn g,
1 Tfst T57,756.33 F (345,525.15 Hg) 2.

=T =gk T Tt : 3@ Hie H feie 31 W 2012 9 ot S TRT T546.90 FS (3983.32 FE) B,

IRS/FRA amounting to ¥7,600.95 crores( Previous Year 5,035.67 crores) entered with the Bank's own offices are not shown here as they are for hedging of FCNB
corpus and hence not marked to market.

The swaps amounting to ¥7,276.19 crores (Previous Year ¥6,865.62 crores) entered with the Bank's own foreign offices are not shown here as they are for hedging
of FCNB corpus and hence not marked to market.

**  The forward contract deals with our own Foreign Offices are not included. (Currency Derivatives - ¥1,260.56 crores and Interest Rate Derivatives - ¥159.56 crores)
The outstanding notional amount of derivatives done between Global Markets department and International Banking Group department as on 31st March 2012 amounted
to ¥16,297.26 crores (311,901.29 crores) and the derivatives done between SBI Foreign Offices as on 31st March 2012 amounted to ¥30,663.90 crores (329,379.83 crores).
The outstanding notional amount of interest rate derivatives which are not marked to market where the underlying Assets/Liabilities are not marked to market as
on 31st March 2012 amounted to ¥57,756.33 crores (345,525.15 crores)

Credit Default Swap : Outstanding as on 31st March 2012 amounted to I546.90 crores (3983.32 crores).
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18.4 Asset Quality
a) Non-Performing Assets

(% in Crores)

18.4 3TTfed — ToTa
) IS SATfEat
(R e )
foremm 31T 2012R 31 AT 2011
feufe & ogem feurfer o egEm
i) o S H e s snfeEt (%) 1.82% 1.63%
ii) TR SMfEcE § SAR-<IgTd (Fet)
(%) srom 25,326.29  19,534.89
() = % 2R gfg (75 stk s 24,712.22  18,145.70
U3 () 50,038.51  37,680.59
() o % S TSI o HR At 5,458.36 4,499.10
(%) et & HRor A (STHRE T o
1 7T forl I Brg) 4,159.35 3,848.35
(3) o o S TR % HROT HAT 744.34 4,006.85
39 - I (i) 10,362.05  12,354.30
(=) 3fa 99 (i-ii) 39,676.46  25,326.29
iii) fee st anfeEi # SaR-vemE
(%) a9 12,346.90  10,870.17
(@) = % SRH 9fg 10,948.96 6,815.83
() o & G 7,477.01 5,339.10
(@) sfaaw 15,818.85  12,346.90
iv) SIS IAMEE! % TFaHi § SaX-<eE
() a9 12,979.39 8,664.72
(@) = % e fope U Trga™ 13,763.27  11,329.87
() atffih TTEeTT T ST /gfdera 2,885.05 7,015.20
(@) sfaaw 23,857.61 12,979.39

Particulars As at As at
31-Mar-2012 31-Mar-2011
i) Net NPAs to Net Advances (%) 1.82% 1.63%
i) Movement of NPAs (Gross)
(a) Opening balance 25,326.29 19,534.89
(b) Additions (Fresh NPAs)
during the year 24,712.22 18,145.70
Sub-total (1) 50,038.51 37,680.59
(c) Reductions due to upgradations
during the year 5,458.36 4,499.10
(d) Reductions due to recoveries
(Excluding recoveries made from
upgraded accounts) 4,159.35 3,848.35
(e) Reductions due to Write-offs
during the year 744.34 4,006.85
Sub-total (I1) 10,362.05 12,354.30
(f) Closing balance (I-I1) 39,676.46 25,326.29
iii) Movement of Net NPAs
(@) Opening balance 12,346.90 10,870.17
(b) Additions during the year 10,948.96 6,815.83
(c) Reductions during the year 7,477.01 5,339.10
(d) Closing balance 15,818.85 12,346.90
iv) Movement of provisions for NPAs
(a) Opening balance 12,979.39 8,664.72
(b) Provisions made during the year 13,763.27 11,329.87
(c) Write-off / write-back of excess
provisions 2,885.05 7,015.20
(d) Closing balance 23,857.61 12,979.39

WY UG TR § e U e SemsHisiE /SHsE ae wita § sit
TThT STRTA THTSH THT HA: ¥25.38 e (frae 9 221,53 e) U

Opening and closing balances include DICGC / ECGC claims received and held
pending adjustment of ¥ 25.38 crores (PY. T 21.53 crores) and X 46.32 crores

346.32 FE (frsel o T25.38 =) 2.

(PY. ¥ 25.38 crores) respectively.

@) 01.04.2011 & 31.03.2012 Tk shT Afe % SR GAETEAT & i w01 srfeaat o1 s/

b) Details of Loan Assets subjected to Restructuring during the period from 1" April 2011 to 31" March 2012

X+ H / T In crores)

Teramon Tereror Hiterm saarzen THTAE T GAECEAT = B
Particulars Particulars CDR Mechanism SME Debt Restructuring Others Total
[EEHATT 7T W YR T . 29 134 2,159 2,322
Standard advances restructured No. of Borrowers (25) (133) (10,277) (10,435)
SR T 3,015.53 568.42 4,810.73 8,394.68

Amount outstanding (752.37) (369.42) (3,578.37) (4,700.16)

3eae (3fd goa § 5M) 378.52 10.25 86.41 475.18

Sacrifice (diminution in the fair value) (183.70) (5.14) (272.23) (461.07)

TFUH AW YR T . 3 21 105 129

Sub standard advances restructured No. of Borrowers (4) (33) (285) (322)
SRTET TRT 182.62 73.37 336.43 592.42

Amount outstanding (223.21) (14.60) (567.75) (805.56)

3cas (3fd g ® ) 22.44 5.25 5.62 3331

Sacrifice (diminution in the fair value) (29.03) (1.29) (13.57) (43.89)

JAEEATT dfer atfim YR T &, 1 41 27 69
Doubtful advances restructured No. of Borrowers (-) (17) (20) (37)
SRTAT T 41.77 84.00 158.79 284.56

Amount outstanding (-) (30.05) (122.28) (152.33)

3cae (3fd g & 5) 0.00 5.65 10.82 16.47

Sacrifice (diminution in the fair value) (-) (0.57) (1.08) (1.65)

=T YRS T . 33 196 2,291 2,520
TOTAL No. of Borrowers (29) (183) (10,582) (10,794)
SR T 3,239.92 725.79 5,305.95 9,271.66

Amount outstanding (975.58) (414.07) (4,268.40) (5,658.05)

3eae (3fd goa ® 5M) 400.96 21.15 102.85 524.96

Sacrifice (diminution in the fair value) (212.73) (7.00) (286.88) (506.61)

(Preent 1 fau U S1iwg fsel o 3 ) / (Figures in brackets are for Previous Year)
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) anfe Ao ok fore wfergfaestor ot (Tt /gatiator su (emt) @
ekt 1 ¢ forta enfeat @ =@ (?%ﬁgﬁ)
Ferar aead  froenad
0) @l e 3 3
i) sifcrgfereReor shueft/qrfmTor skt (et /st

1 forshit forw T el 1 et g (TRH HRTR)  4.08 iRicd
i) T wfawe 10.35 26.82
iv) g 9t § STafd @l o e § I

Aferfien wfee = i
v) Tt od ge @ stk et o/ (710) 6.27 26.82

) oA hI TE et e enfeaat @ s FHrgH)
Terarm e T8 fgen a¥
1) () % 2R w3 R e Tl 61 G, i i

(@) Fa s T i =
2) (%)ﬁﬁﬁaé%awmmmaﬁm ﬁw =

(@) et rehren U i

%) forsht <t ¢ areieR faita anfeerat o = CETEE))
feraon <Te] o fuen ad
1) foght fope o @i i = 9 4
2) S S U 35.69 103.23
3) T AT qeA e 12.79 47.98

) W IMEEl W IEem
% B R fisd s o fewm-faeti & oTgam Wi smfeae W fora T raem
FreTgEm R
ferawr 31ARI 201270 31 AT 2011 Y

feorf o orgEm Tefe % argEm
ek SATTET 3 fore fohu e Jraem 4296.03** 3,336.08*
* eforeff Tz S o1 SER § St T 2106.12 Fe AR
% ydard! quehemseiter s for. & fdfa Tf¥T 20.98 He Az

B) HAEE AU
forarm e T8 fugen a¥
i, e e A g § o A e 8.04% 6.96%
i, ShrEer T B g B SaTeat o W favd  1.08% 1.35%
i, ShrlEfer ffert < qer & ufterer e o wiaed  2.38% 2.17%
v, o o Sfqes 0.88% 0.71%
v. R e e (S e i Se)

(zTz=m ) 79,842 70,465
vi.  Ofe e o (3 B H) 531.45 384.63

<)

d)

e)

f)

g
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Details of financial assets sold to Securitisation Company (SC) /
Reconstruction Company (RC) for Asset Reconstruction

(R in Crores)

Particulars Current Year Previous Year
i) No. of Accounts 3 3
i)  Aggregate value (net of provisions)

of accounts sold to SC/RC 4.08 Nil
iii)  Aggregate consideration 10.35 26.82
iv)  Additional consideration realized in

respect of accounts transferred in earlier years Nil Nil
v)  Aggregate gain / (loss) over net book value 6.27 26.82

Details of non-performing financial assets purchased

(X in Crores)

Particulars Current Year Previous Year
1) (a) No. of Accounts purchased
during the year Nil Nil
(b) Aggregate outstanding Nil Nil
2) (a) Of these, number of accounts
restructured during the year Nil Nil
(b) Aggregate outstanding Nil Nil

Details of non-performing financial assets sold

(R in Crores)

Particulars Current Year

Previous Year

1)  No. of Accounts sold 9
2)  Aggregate outstanding 35.69
3)  Aggregate consideration received 12.79

4
103.23
47.98

Provision on Standard Assets

The Provision on Standard Assets held by the Bank in accordance with RBI guidelines is as

under:

Particulars As at As at
31-Mar-2012 31-Mar-2011

Provision towards Standard Assets 4,296.03%* 3,336.08*

*includes 106.12 crores transferred from eSBIN
** Includes 0.98 crore transferred from e SBICI Bank Limited.
Business Ratios

Particulars Current Year

Previous Year

i Interest Income as a percentage to

Working Funds 8.04%
ii.  Non-interest income as a percentage to

Working Funds 1.08%
iii. ~ Operating Profit as a percentage to

Working Funds 2.38%
iv.  Return on Assets 0.88%
v.  Business (Deposits plus advances) per

employee (X in thousands) 79,842
vi.  Profit per employee (% in thousands) 531.45

6.96%
1.35%

2.17%
0.71%

70,465
384.63

W) oTifea SEat weeE ¢ 31 e 2012 Y FEafa % organ snfwEt ofR Y@atett £t o wet < uftaswman @ w@Ew

h) Asset Liability Management: Maturity pattern of certain items of assets and liabilities as at 31 March 2012

=< d / T In crores)

17w 287 814 | 15A28F | 20FAR | 3w e o v @ orfies| 1 o @ | d i A o s A b am
1day ek fAad | 1stoasdays | 3wmaw | fohg 6 wrw Aen |fohg 1 o e | fohg 3 od e | fehg s Ak | Oversyears|  TOTAL
2to7days | 8to14days 29daysto | Over3months [Over 6 months |Over 1 year &| Over 3 years &
3months | & upto 6 months| & upto 1 year | upto 3 years | upto s years

Euiten 24,952.42 24,148.78 23,163.49 17,309.22 54,829.96 1,00,330.59 1,37,776.39 | 3,06,073.55 1,78,971.15 | 1,76,091.82 10,43,647.36
Deposits (24,992.66) | (21,696.53) | (20,849.71) | (15202.16) | (45,801.60) (88,669.77) | (1,20,303.13) | (2,77,716.71)| (1,61,534.99) |(1,57,165.55) | ~ (9,33,932.81)
i 39,710.85 6,386.88 17,237.21 10,140.95 47,080.98 38,041.23 43,231.60 | 4,08,461.94 81,234.24 | 1,76,053.01 8,67,578.89
Advances (46,944.31) | (7,543.86) |  (25432.64) (8,835.11) | (48,819.28) (31,407.67) | (27,303.96) | (3,54,683.76)|  (69,728.43) |(1,36,020.43) | ~ (7,56,719.45)
fafem 134.68 2,447.45 80.61 3,514.89 19,109.04 8,664.67 11,902.56 48,553.21 54,935.00 | 1,62,855.50 3,12,197.61
Investments (-) | (1,189.00) (739.57) (2,289.27) | (4,201.94) (11,196.27) (6,540.61) | (56,742.58)|  (52,689.05) |(1,60,012.28) |  (2,95,600.57)
SUR-TRE 688.64 13,988.94 2,842.08 6,748.88 21,202.93 9,765.70 5,107.03 12,524.56 18,052.01 36,084.79 1,27,005.56
Borrowings (2,763.15) | (10,484.15) (2,953.07) (4,903.26) | (17,474.77) (8776.92) | (10,349.74) |  (5690.22)|  (15204.41) | (40,969.26 ) | (1,19,568.95)
fereft q et 26,245.58 2,684.58 3,873.88 6,002.43 24,917.46 20,344.78 13,868.74 24,187.50 28,022.95 23,057.38 1,73,205.28
Foreign Currency Assets (32,391.28) | (1,405.38) (2,594.40) (6,150.93) | (27,064.10) (16,092.55) | (10,475.55) | (17,608.64)| (20,757.39) | (20,783.93) | (1,55324.15)
fergaft s iﬂ?ﬂi 15,576.62 11,807.38 4,543.24 9,168.21 30,276.50 20,977.29 22,645.06 23,817.29 19,169.38 4,002.97 1,61,983.94
Foreign Currency Liabilities (20,911.86) | (7,223.70) (4,167.90) (7,406.10) | (23,216.44) (15506.06) | (22,613.11) | (15046.29)| (20,065.97) | (5527.71) | (1,41,685.14)
(hIseht # fou e siehg 31 Al 2011 % €)

(Figures in brackets are as at 315t March 2011)
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18.5 BUI-WIEH
e 3 &1 1 0 YEH R T 7, ek enfed gou § Sar -T2 e 2.

18.5 Exposures

The Bank is lending to sectors which are sensitive to asset price

) TATER WUET 8 (EET)) f';‘“”a“"lns- < |
a)  Real Estate Sector in Crores,
foramm 319 2012 31 9T 2011
& ol & forfy Particulars As at As at
% ¥ 31-Mar-2012  31-Mar-2011
1)  Direct exposure
(1) e Fwo-SAEm U P
. i) Residential Mortgages 1,25,992.41 1,14,199.40
i) STETR Seh 1,25,992.41 1,14,199.40
! - Of which individual housing
S H 220 TG T o AT ST BT 76,980.00  73,628.78 Joans up to T 20 lac 76,980.09 73,628.78
i) TR T T 12,674.38  14,011.31 i) Commercial Real Estate 12,67438 14,0131
iii) SR Tt Flﬁ‘*ﬂ:rﬁh (@Eﬂ‘Iﬂ) o iii) Investments in Mortgage Backed
o1 feferd wv-sifa & fafram: 154.55 186.73 Securities (MBS) and other
F) RCLic] 127.64 164.86 securitised exposures: 154.55 186.73
@) e T 26.9 21.87 a) Residential 127.64 164.86
(”) o - b) Commercial Real Estate 26.90 21.87
. (1) Indirect Exposure
T T S (TTTE) qorT T
g Fuf (weruE) ¥ fifer smenfa Fund based and non-fund based
o ie-fifr ameiE Fo-SifEw 5,847.03 6,226.05 exposures on National Housing Bank (NHB)
and Housing Finance Companies (HFCs) 5,847.03 6,226.05
Rl 1,44,668.37 1,34,623.49 Total 1,44,668.37  1,34,623.49
@) S R ] ﬁ) b) Capital Market (X in Crores)
foramm 319 2012 31 | 2011 Particulars Asat As at
Hifo  HfEm 31-Mar-2012  31-Mar-2011
EY HIEAR EY HIEAR 1)  Direct investment in equity shares, convertible
¢ - bonds, convertible debentures and units of
1) $ferdt T, ltedetie e, aiedeficr ’
) e e -~ equity-oriented mutual funds the corpus of
Rl A Al which is not exclusively invested in corporate debt. 1,912.18 8,868.34
g4 & - T8 v fafrem e ufir ' T e
R AN — w0 e T2 Rr T g, 1,912.18 8,868.34 2)  Advances against shares / bonds / debentures or
. other securities or on clean basis to individuals
2) il ( é ?’vﬁ/é@'{?’ﬁ'ﬁ ; ), - for investment in shares (including IPOs/ESOPs),
X ¢ ¢ S s :, wier feefer it ¢ g, év . convertible bonds, convertible debentures and
mﬂ“ﬁmiﬁ@ﬁﬁimm%mslﬁ/m/ units of equity-oriented mutual funds. 6.80 10.22
EeEnkiee) Y R CrEE SHHEd
. = 3)  Advances for any other purposes where shares
% Sttt fow g wtfim, 6.80 10.22
. ) or convertible bonds or convertible debentures or
3) 37 TRt v 3 fore arfim Set S steran units of equity oriented mutual funds are taken
uferdeie arel st ufterdashiel fesk = as primary security. 355.42 0.39
31%[1% H T a\§ Dﬁ:ﬂ?{ e Pﬂ B 4)  Advances for any other purposes to the extent
rerfieh Wk HE & 9 4 foran T 2. 355.42 0.39 secured by the collateral security of shares or
4) 1 foreht v o for 0 erfim fomen fore i convertible bonds or convertible debentures or
AT RETI sel 21eaET URadsie feeert units of equity oriented mutual funds i.e. where
oaT gm TreTg, I Fel 2{[—:@ £ g the primary security other than shares/
Slﬁ“ﬁ%f fmR maﬁ ﬁ'ﬂﬁ/qﬁﬂﬁ?&ﬁ?{ EI'I';—‘?[/ convertible bonds/convertible debentures/
i ﬁ%@ﬂff/m g B we units of equity oriented mutual funds does
W 5 e Tt gﬁs{ﬁ e e not fully cover the advances. 168.56 33.67
tEﬁf - wferyfa EX ki o 168.56 33.67 5)  Secured and unsecured advances to stock brokers
5 f f % and guarantees issued on behalf of stock brokers
5) 33}{ i :2 3]? R ( 23 ?ﬂ;) and market makers 541.21 773.95
O oans sanctioned to corporates against the
1 3§ S RfeEt 541.21 773.95 6 L f'h d/b o i hh
. . . . security of shares/bonds/debentures or other
6) e H'ﬁ_%ﬁ @ Bl :r§ @ é e ﬁ securities or on clean basis for meeting
Hed a; 3.3 .E EF’T %.“ kY w % %I‘Q FRGHE promoter's contribution to the equity of new
EIR 0 /a@/ &E q‘i A gﬁs{fﬁh EREll . companies in anticipation of raising resources. Nil 40.11
® 1 ;EUT . frc 40.11 7)  Bridge loans to companies against expected
7) sTufera $fendt waTe /TR T % ame wHetE equity flows/issues. 0.02 0.01
& ﬁQTI'Q‘?Eﬁ =0 0.0z 0.01 8)  Underwriting commitments taken up by the
8) SRR A ufEdiier sel v uad-siial fesm Banks in respect of primary issue of shares or
1 $ferdt wreig, FgeTd hel o Wik Wi f convertible bonds or convertible debentures
& Gag U oo g for T Efier RieR. = = or units of equity oriented mutual funds. Nil Nil
9) IRR T i /IS s~ ferga 3 fora ferdio \Erca \Erca 9)  Financing to stock brokers for margin trading. Nil Nil
10) 3 - \Fﬁ Tt @ gaftg o —shifEw 10) Exposures to Venture Capital Funds (both
(‘ﬁﬁ%ﬁ qon ﬁ?—ﬁ?ﬁ% a—_h) 586.07 608.61 registered and unregistered) 586.07 608.61
‘Fﬁ IR FA w-TE 3,570.26 10,335.30 Total Exposure to Capital Market 3,570.26 10,335.30
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AR fiered Sieh & FaHH foem-THaen & STgaR, S o SuaR H0-Sifan i i i aiferen  geftes, e Sifem i § fomm mn 2. quae ot sree, e of
31 % forw S Y aemTa SfEw (e i) et gt swur STifE % 1% & 31fes T § 7R iy Jue g JenTd S o smaee R e R,

) Risk Category wise Country Exposure

As per the extant RBI guidelines, the country where exposure of the Bank is categorised into various risk categories listed in the following table. The country exposure (net funded) of the

Bank for any country does not exceed 1% of its total assets except on USA and hence provision for the country exposure on USA has been made.

(g /T In crores)

Shifae ot wu-sifan (fiaa) IR eI
Risk Category Exposure (net) Provision held

319 2012 31T 2011 319 2012 314 2011

fearfa % rgEm et < STgER feurfa o sTgER feurfa % rgeEm

As at 31-Mar-2012 As at 31-Mar-2011 As at 31-Mar-2012 As at 31-Mar-2011
FT9/ Insignificant 593 901.43 o /il R/ il
g &/ Very Low 60,691.68 53,241.04 27.89 23.68
w9/ Low 833.76 AR &/ NA e / il AL &l /NA
H&IH hH / Low Medium 9,782.76 11252.64 o /il TR &I /NA
TEIH / Medium 3,541.64 AR & /NA 1R / Nil AR TR /NA
fersh / High 2,067.30 1,773.20 e /il Tom /Nl
AT /Very High 1,208.60 2,206.31 R /il R/ il
fdeiferd / Restricted 3,965.87 4,098.94 1R / Nl T3 /Nl
KT IR/ Off-Credit e /il AR AL /NA R /Nl AL &l /NA
I/ Total 82,097.54 73,473.56 27.89 23.68

)

ek GRT SATh T Uehel SUTRTT AT THE SURAT HUI—ITEIH HHT hT SR ¢

d)  Single Borrower and Group Borrower exposure Limits exceeded by the Bank :

der 3 Frefartea amet | geifa dimn & srfasmaor § tewer surest ssor-ifem for

The Bank had taken single borrower exposure in excess of the prudential limit in the cases given below :

(T g /% In crores)

I ol AT

Name of the Borrower

-
I HET

TR Him
(= =)

Limit Sanctioned
(Peak Level)

Exposure ceiling

31.03.12 & feufaq
o ITTET SRR
Outstanding

ason 31.03.12

T < afergrwor St Tt

Period during which limit
exceeded

Freea et o 14,779.58 15,214.49 | SHeRT 2012 /January 2012 99T

Reliance Industries Limited 14,783.26 15,358.18 | Had 2012 /February 2012 6,867.32
3feam offget FrRaReE fa. 24,632.64 28,953.68 | et 2011 B Sal 2012/ April 2011 to January 2012

Indian Oil Corporation Ltd. 24,638.76 28,114.56 w2012 W HE 2012/February 2012 to March 2012 24,374.33
IR 2ol geifereshed fot. 14,779.58 17,670.00 | 37t 2011 & SHafl 2012/ April 2011 to January 2012

Bharat Heavy Electricals Limited 14,783.23 17,670.00 | LRI 2012 o q= 2012/February 2012 to March 2012 13,522.21

Note: Exposure on RIL, BHEL & IOCL are within the discretion given to Banks by RBI (additional 5% of capital funds, over Prudential Limits).

fewft: s, Suagte o argeniue & Hefia o FiRen TR fstd s gr St ot 2w T feeentiirenr (feereht smor—dfamait <R gormm # qefra ffeet

A 5% a1feres) & afaw 81
¥)  arufaym M (FwUE H)
oo 31 9T 2012 31 9T 2011
®fafe Hifefk
F AR H HER
) 3% o el ST AT 1,64,479.17 1,53,018.58
i) o & i A ufi, SR, o,
TR 3AS % & § 7 wfaefosi &
TR T TR 2. 4,848.24 795.72
i) 3 9 wiogfeet w61 et e
(I (i) % 3TgEm) 4,159.48 4,114.30
18.6 Tafaw
®) R T e gR1 o e srdEEl Rt Yehed
20.10 FUe (frzet a9 20.13 Fe)
W) UESUA Wl o SHUH W NI T sedds

Sk TR TESTA BT % Igee W et ot ot areldg T o e R

e) Unsecured Advances (X In crores)

Particulars As at As at
31 Mar 2012 31 Mar 2011
a) Total Unsecured Advances of the bank 1,64,479.17 1,53,018.58
i) Of which amount of advances outstanding
against charge over intangible securities
such as rights, licences, authority etc 4,848.24 795.72
ii) The estimated value of such intangible
securities (as in (i) above). 4,159.48 4,114.30

18.6 Miscellaneous
a) Disclosure of Penalties imposed by RBI
< 0.10 crore (Previous year - ¥ 0.13 crores)

b)  Penalty for Bouncing of SGL forms
No penalty has been levied on the Bank for bouncing of SGL Forms.
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ok FT0 Torgea Tl sfiwifeRsh gR0 siTHiTeher Yoaiohd o STAR o feaems
Tor 2o U I S ffd e oo  egg AR (TR H)

o YA T

T fomad wwad  freead
e feeremw it o adwm
e ¥ gt
1 375t 2011 i o feaemst arfre
o1 %1 AR 9 33,879.30 21,715.61 5,817.19  3,889.14
forer e sHferrem W T 25.03  484.00  133.25  120.47
A T AT 950.40  892.28  178.66 144.38
EIEk 2,879.74  1,890.02  494.46  303.80
T Fan @ (fifed @) 82.00 - - -
74 Fa1 @ (Tfnfi) - - - 425.00
TS G T (RfaR 8 W
fifea &) - 7,927.41 - -
T3 T A (ST & SR
fofe @) - 1,306.70 - 675.00
T aH () 78146 1,188.70  367.64 731.32
TeT A (1,140.37)  (744.75) (528.38)  (471.92)
¥ g I T (931.88)  (780.67) - -
31 91 2012 % i fedens arfre
I 1 3l 36,525.68 33,879.30 6,462.82  5,817.19
FIHT ATfEE # it
1 375t 2011 1 ST e
1 SRf 3 A 16,800.10 14,714.83 4,102.25  3,811.28
forerr wdl arferrem W st anfeat 25.03  484.00 - 12047
o= fafert @ st - - 2.16 -
S g Hed TR Ted - - - -
IS e T e S 1,344.01  1,215.25  328.18 312.28
TR g SR 10,046.64  848.12 1,315.00 328.20
e fedemy (1,140.37)  (744.75) (528.38)  (471.92)
e anfeqdl | e o /(1) 130.16  282.65  32.58 1.94
31 9/ 2012 % T Al
3f T gfery 27,205.57 16,800.10 5,251.79  4,102.25
1Rie h AT e AT S
anfeeat 3o qea 1 amem
319/ 2012 % ffere e
A A 36,525.68 33,879.30 6,462.82  5,817.19
319/ 2012 % I el 1
3o g 27,205.57 16,800.10 5,251.79  4,102.25
it/ (arfergi ) 9,320.11 17,079.20 1,211.03  1,714.94
EERECIRER cRiE KL
(fife) sferem - - 300.00  400.00
G U 7 ot 7 e T sfesy - - - -
et S (et 9,320.11 17,079.20  911.03  1,314.94
o # et R T T
ke 36,525.68 33,879.30 6,462.82  5,817.19
anfeat 27,205.57 16,800.10 5,251.79  4,102.25
qoT B et faet e/ (anf)  9,320.11 17,079.20 1,211.03  1,714.94
e 7 ot 7 7 e A
(fife) sfemim - - 30000 400.00
o ¥ 7 et 8 ufterd S sty - - - -
Pl I /SR 9,320.11 17,079.20  911.03  1,314.94
W SR EH T H e
et @
A AT AT 950.40  892.28  178.66 144.38
ISt 2,879.74  1,890.02  494.46  303.80
- SNfeEl T e S ((1,344.01) (1,215.25) 32818 (312.28)
o 8 ff 7 g Gl oA (i) - - 100.00 25.00
@A dm e (MRaaw)  82.00 - - 675.00
o % S TS et Swiths
it (em), s e & ferg 651.30  906.05  335.06  729.38
o @ A g T g
16 ‘TR 1 YT 3T 3 oY
wrayR’ 8 gfiret fo TR, 3,219.43  2,473.10  780.00  1,565.28
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18.7 Disclosure Requirements as per Accounting Standards

a) Employee Benefits

Defined Benefit Plans

The following table sets out the status of the defined benefit Pension Plan and Gratuity
Plan as per the actuarial valuation by the independent Actuary appointed by the

Bank:- (% In crores)
Pension Plans Gratuity

Particulars Current  Previous  Current  Previous
Year Year Year Year

Change in the present value of

the defined benefit obligation

Opening defined benefit obligation

at 1st April 2011 33,879.30  21,71561 5,817.19 3,889.14

Liability on merger and acquisition 25.03 484.00 133.25 120.47

Current Service Cost 950.40 892.28 178.66 14438

Interest Cost 2,879.74  1,890.02 494.46 303.80

Past Service Cost (Vested Benefit) 82.00 - - -

Past Service Cost (Amortised) - - - 425.00

Past Service Cost (Vested Benefit

recognised in Reserves) - 7,927.41 - -

Past Service Cost (Vested Benefit

adjusted from Provisions) - 1,306.70 - 675.00

Actuarial losses (gains) 78146  1,188.70 367.64 731.32

Benefits paid (1,140.37) (744.75)  (528.38) (471.92)

Direct Payment by Bank (931.88) (780.67) - -

Closing defined benefit obligation

at 31st March 2012 36,525.68  33,879.30  6,462.82 5,817.19

Change in Plan Assets

Opening fair value of Plan Assets

as at 1st April 2011 16,800.10  14,714.83  4,102.25 3,811.28

Asset transferred on merger and

acquisition 25.03 484.00 - 120.47

Transfer from other fund - - 2.16 -

Dearness Relief Paid by Bank - - - -

Expected Return on Plan Assets 1,344.01 1,215.25 328.18 312.28

Contributions by employer 10,046.64 848.12  1,315.00 328.20

Benefits Paid (1,14037)  (744.75) (52838)  (471.92)

Actuarial Gains / (Loss) on plan Assets 130.16 282.65 32.58 1.94

Closing fair value of plan assets

as at 31st March 2012 27,205.57  16,800.10  5,251.79 4,102.25

Reconciliation of present value

of the obligation and fair value

of the plan assets

Present Value of Funded obligation

at 31st March 2012 36,525.68 33,879.30  6,462.82 5,817.19

Fair Value of Plan assets

at 31st March 2012 27,205.57  16,800.10  5,251.79 4,102.25

Deficit/(Surplus) 9,320.11 17,079.20  1,211.03 1,714.94

Unrecognised Past Service Cost

(Vested) Closing Balance - - 300.00 400.00

Unrecognised Transitional Liability

Closing Balance - - - -

Net Liability/(Asset) 9,320.11  17,079.20 911.03 1,314.94

Amount Recognised in the Balance Sheet

Liabilities 36,525.68  33,879.30  6,462.82 5,817.19

Assets 27,205.57  16,800.10  5,251.79 4,102.25

Net Liability / (Asset) recognised

in Balance Sheet 9,320.11  17,079.20  1,211.03 1,714.94

Unrecognised Past Service Cost

(Vested) Closing Balance - - 300.00 400.00

Unrecognised Transitional Liability

Closing Balance - - - -

Net Liability/(Asset) 9,320.11  17,079.20 911.03 1,314.94

Net Cost recognised in the profit

and loss account

Current Service Cost 950.40 892.28 178.66 14438

Interest Cost 2,879.74  1,890.02 494.46 303.80

Expected return on plan assets (1,344.01)  (1,215.25) 328.18 (312.28)

Past Service Cost (Amortised) Recognised - - 100.00 25.00

Past Service Cost (Vested Benefit)

Recognised 82.00 - - 675.00

Net actuarial losses (Gain) recognised

during the year 651.30 906.05 335.06 729.38

Total costs of defined benefit plans

included in Schedule 16 “Payments to

and provisions for employees” 3,219.43 2,473.10 780.00 1,565.28
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Pension Plans Gratuity
Particulars Current  Previous  Current  Previous

Year Year Year Year
Reconciliation of expected return and
actual return on Plan Assets
Expected Return on Plan Assets 1,344.01 1,215.25 328.18 312.28
Actuarial Gain/ (loss) on Plan Assets 130.16 282.65 32.58 194
Actual Return on Plan Assets 1,474.17 1,497.90 360.76 314.22
Reconciliation of opening and closing
net liability/ (asset) recognised in
Balance Sheet
Opening Net Liability as at 1st April 2011 17,079.20  7,000.78  1,314.94 77.86
Expenses as recognised in profit and
loss account 3,219.43 2,473.10 780.00 1,565.28
Net Liability on merger/ acquisition 131.09 - - -
Paid by Bank Directly (931.88) (780.67) - -
Debited to Other Provision - 1,306.70 - -
Recognised in Reserve - 7,927.41 - -
Employer’s Contribution (10,046.64) (848.12) (1,315.00) (328.20)
Net liability/(Asset) recognised
in Balance Sheet 9,320.11  17,079.20 911.03 1,314.94

Investments under Plan Assets of Gratuity Fund & Pension Fund as on 31st March 2012 are as

follows:

Pension Fund Gratuity Fund
Category of Assets % of Plan Assets % of Plan Assets
Central Govt. Securities 30.34 20.49
State Govt. Securities 22.63 2230
Corporate Bonds 36.06 32.71
Insurer Managed Funds 0.00 19.25
Others 10.97 5.25
Total 100.00 100.00

Principal actuarial assumptions

Particulars Pension Plans Gratuity Plans

Current  Previous  Current Previous

Year Year Year Year
Discount Rate 8.75% 8.50% 8.50% 8.50%
Expected Rate of return on
Plan Asset 8.60% 8.00% 8.60% 8.00%
Salary Escalation 5.00% 5.00% 5.00% 5.00%
Surplus / Deficit in the Plan
Gratuity Plan
Amount Recognised in Year ended Year ended Year ended Year ended
the Balance Sheet 31-03-2009 31-03-2010 31-03-2011 31-03-2012
Liability at the end of the year 3,778.18 3,889.14 5,817.19 6,462.82
Fair Value of Plan Assets at
the end of the year 3,746.73 381128 4,102.25 5,251.79
Difference 31.45 7786 171494 1,211.03
Unrecognised Past Service Cost - - 400.00 300.00
Un recognised Transition Liability -
Amount Recognised in the Balance Sheet ~ 31.45 77.86 1,314.94 911.03
Experience adjustment
On Plan Liability (Gain) / Loss (90.81) (0.40) 879.37 367.64
On Plan Asset (Loss) / Gain (1.24) 7.89 1.94 32.58
Surplus /Deficit in the Plan
Pension

Amount Recognised in Year ended Year ended Year ended Year ended
the Balance Sheet 31-03-2009 31-03-2010 31-03-2011  31-03-2012
Liability at the end of the year 19,328.72  21,715.61 33,879.30  36,525.68
Fair Value of Plan Assets at
the end of the year 13,710.13  14,714.83 16,800.10  27,205.57
Difference 561859  7,000.78 17,079.20 9,320.11
Unrecognised Past Service Cost - - - -
Un recognised Transition Liability - - - -
Amount Recognised in the Balance Sheet 5,618.5 7,000.78 17,079.20 9,320.11
Experience adjustment
On Plan Liability (Gain)/Loss 905.07 525237 1,188.70 1,677.80
On Plan Asset (Loss) / Gain 124.74 233.12 282.65 130.16
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The estimates of future salary growth, factored in actuarial
valuation, take account of inflation, seniority, promotion and other
relevant factors such as supply and demand in the employment
market. Such estimates are very long term and are not based on
limited past experience / immediate future. Empirical evidence also
suggests that in very long term, consistent high salary growth rates
are not possible, which has been relied upon by the auditors.
The Board of Directors has, pursuant to approval of Government
of India vide letter dated January 25, 2012, amended Rule 10 of
SBI Employees’ Pension Fund, which earlier restricted contribution
to 10% of salary, to permit contribution to the Fund as per actuarial
valuation. The notification of the said amendment in the Gazette
of India is under process. Consequent thereto, the Bank has
transferred 39,518 crores to the SBI Employees Pension Fund Trust
from the Special Provision Account, during the year.

Employees’ Provident Fund

In terms of the guidance on implementing AS-15 (Revised 2005)
issued by the Institute of the Chartered Accountants of India, the
Employees Provident Fund set up by the Bank is treated as a defined
benefit plan. State Bank of India Provident Fund is not covered
under the EPF Act 1952 but is covered under the Provident Fund
Act 1925, wherein there is no minimum interest declared, so there
will not be any interest guarantee applicable for SBI PF. During the
FY 2011-12, the Trust has earned annualized yield of 9.26% whereas
the Trust has paid interest to Provident Fund members at 8.25%.
Accordingly, no shortfall remains unprovided for and the Trust is
having a surplus balance, which is not accounted as an asset in the
Banks’ books. Accordingly, other related disclosures in respect of
Provident Fund have not been made and an amount of 3531.83
Crores (Previous Year ¥854.90 Crores) is recognised as an expense
towards the Provident Fund scheme of the Bank included under
the head “Payments to and provisions for employees” in Profit and
Loss Account.

Defined Contributions

The Bank has implemented a Defined Contribution Pension Scheme
(DCPS) applicable to all categories of officers and employees joining
the Bank on or after 1t August 2010. The scheme will be managed
by NPS trust under the aegis of the Pension Fund Regulatory and
Development Authority. Pending the finalisation of the modalities
of the scheme and registration of the subscribers with the Central
Record Keeping Agency, the contributions of the Bank of 352.47
crores (Previous YearI11.75 crores) has been retained as a deposit
with the Bank and earns interest at the same rate as that of the
current account of Provident Fund.

Other Long term Employee Benefits

Amount of ¥531.33 Crores (Previous Year I775.74 Crores) is
provided towards Long Term Employee Benefits and is included
under the head “Payments to and Provisions for Employees” in
Profit and Loss Account.

Details of Provisions made for various Long Term Employee Benefits
during the year:

(% in crores)
Sr. Long Term Employee Benefits Current Prevous
No. Year Year
1 Privilege Leave (Encashment) incl. leave
encashment at the time of retirement 375.33  581.80
2 Leave Travel and Home Travel Concession
(Encashment/Availment) 44.33 41.96
3 Sick Leave 74.77 70.09
4 Silver Jubilee Award 5.01 35.03
5  Resettlement Expenses on Superannuation 11.70 (8.74)
6 Casual Leave 14.94 11.20
7  Retirement Award 5.25 44.40
Total 531.33  775.74
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Segment Reporting:

1.

Segment ldentification

Primary (Business Segment)

The following are the primary segments of the Bank:-
— Treasury

— Corporate / Wholesale Banking

— Retail Banking

— Other Banking Business

The present accounting and information system of the Bank
does not support capturing and extraction of the data in
respect of the above segments separately. However, based on
the present internal, organisational and management
reporting structure and the nature of their risk and returns,
the data on the primary segments have been computed as
under:

i. Treasury - The Treasury Segment includes the entire
investment portfolio and trading in foreign exchange
contracts and derivative contracts. The revenue of the
treasury segment primarily consists of fees and gains or
losses from trading operations and interestincome on the
investment portfolio.

ii. Corporate/Wholesale Banking - The Corporate/
Wholesale Banking segment comprises the lending
activities of Corporate Accounts Group, Mid Corporate
Accounts Group and Stressed Assets Management Group.
These include providing loans and transaction services to
corporate and institutional clients and further include
non-treasury operations of foreign offices.

iii. Retail Banking - The Retail Banking Segment comprises
of branches in National Banking Group, which primarily
includes Personal Banking activities including lending
activities to corporate customers having banking relations
with branches in the National Banking Group. This
segment also includes agency business and ATMs.

iv. Other Banking business — Segments not classified under
(i) to (iii) above are classified under this primary segment.

Secondary (Geographical Segment)

i) Domestic Operations - Branches/Offices having
operations in India

i) Foreign Operations - Branches/Offices having operations
outside India and offshore Banking units having
operations in India

Pricing of Inter-segmental Transfers

The Retail Banking segment is the primary resource mobilising
unit. The Corporate/Wholesale Banking and Treasury
segments are recipient of funds from Retail Banking. Market
related Funds Transfer Pricing (MRFTP) is followed under which
a separate unit called Funding Centre has been created. The
Funding Centre notionally buys funds that the business units
raise in the form of deposits or borrowings and notionally sell
funds to business units engaged in creating assets.

Allocation of Expenses, Assets and Liabilities

Expenses incurred at Corporate Centre establishments directly
attributable either to Corporate / Wholesale and Retail Banking
Operations or to Treasury Operations segment, are allocated
accordingly. Expenses not directly attributable are allocated
on the basis of the ratio of number of employees in each
segment/ratio of directly attributable expenses.

The Bank has certain common assets and liabilities, which
cannot be attributed to any segment, and the same are treated
as unallocated.
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2. @S YTAT/Segment Information
W < : TAfeh (STTATE TE) /Part A: Primary (Business Segments)
TFISH / T In crores

Business Segment Treasury Corporate / Wholesale Retail Banking Other Banking Total
Banking Operations

ST 23,874.88 42,773.40 54,091.69 120,739.97
Revenue # (21,665.06) (32,935.11) (42,062.69) (96,662.86)
ST TeRd 132.93
Unallocated Revenue # (556.10)
A TSI 120,872.90
Total Revenue (97,218.96)
i 217.24 6,106.12 15,619.23 21,942.59
Result # ((-)945.27) (5,496.53) (12,679.45) (17,230.71)
TSI 313 (+) /=3 (=) -Taaa (-)3,459.28
Unallocated Income(+)/ ((-)2,276.48)
Expenses (-) - net #

qiETeH A 18,483.31
Operating Profit # (14,954.23)
£ 6776.02
Tax # (6,689.71)
STETIR AT -
Extraordinary Profit # —
IEERASIE 11,707.29
Net Profit # (8,264.52)
A I

Other Information:

g snfear” 3,35,016.51 3,94,421.91 5,95,182.88 13,24,621.30
Segment Assets* (3,10,524.60) (3,81,320.36) (5,22,699.76) (12,14,544.72)
STSITea SAfEEr™ 10,897.93
Unallocated Assets* (9,191.48)
el et 13,35,519.23
Total Assets* (12,23,736.20)
g FFan” 1,96,222.07 3,81,202.21 6,28,479.02 12,05,903.20
Segment Liabilities* (1,62,149.37) (3,67,495.28) (5,85,015.30) (11,14,659.95)
Ericickoni 45,664.72
Unallocated Liabilities* (44,090.21)
el g 12,51,568.02
Total Liabilities* (11,58,750.16)

( hIsgehi ﬁ:"l RIS ema% IEENICEES %)/(Figures in brackets are for previous year)

wT @ : Tt (dmfees @)
Part B: Secondary (Geographic Segments)
TFUSH / T In crores

G Toraoft Bl
Domestic Foreign Total
=Te o forgen od RICEL] oo o =Te o foren od
Current Year Previous Year Current Year Previous Year Current Year Previous Year
A
Revenue # 1,14,080.91 91,086.38 6,659.06 5,576.48 120,739.97 96,662.86
qftomg
Result# 19,064.85 15,250.86 2,877.74 1,979.84 21,942.59 17,230.71
Em* %
Assets * 11,55,176.43 10,82,387.23 1,80,342.80 1,41,348.97 13,35,519.23 12,23,736.20
gard *
Liabilities* 10,71,225.22 10,17,401.19 1,80,342.80 1,41,348.97 12,51,568.02 11,58,750.16
# 31T/ 2012 H AT 99 % fAOw
* 319 2012 it ferf o srgER
#  For the year ended 31 March 2012

As at 31 March 2012
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¥ % < S T T T PREREI) o1 3 SEat SR B aifes 3R i During the year, the Bank has further refined the segmental transfer pricing
BT G YRy e S ek | 98 aRedy @ aiurdi okl d1 oE gHiferd shtdt mechanism in order to report more relevant segment results. This change
2 q’(@ TR ok oh fori feurfa w18 e €l gran| @ ainE) W gE aiedd effects the segment results inter se and has no impact on the financials of
F YTET ST TS eror T B 9 R the bank. The effect of the change on the segment results is not
. fairly determined.
M) TETUA et TehRereRTu ) | |
.. c) Related Party Disclosures:
1. wafa g
- 1. Related Parties
. srgufTEt
. e A. SUBSIDIARIES
i. 2ol dfeh egufat
I R S i S e TR i. DOMESTIC BANKING SUBSIDIARIES

State Bank of Bikaner & Jaipur
State Bank of Hyderabad

2. W2 % ATE ZeEE

3. T A% AL

4. W2 % AT ufemen

5. T 5% 3ATH ATTUEDHR

6. RIS i s 4. (28.07.2011 %) . SBI Commercial and International Bank Ltd.
i. foeeh S ergefiat (up to 28.07.2011).

1. ‘R’Iﬁﬁ:ﬂ'lé (WT'ﬁ'STH) . ii. FOREIGN BANKING SUBSIDIARIES

2. W2 % AT 3fea (FreT) 1. SBI (Mauritius) Ltd.

3. T o 3T sfean (Herpifian) 2. State Bank of India (Canada)

4. HEREA Soh A6 SfAT TeTerH), Hiwh! 3.

5. i) o TEeaTE SeMRET 4. Commercial Bank of India LLC, Moscow

6 5

6

State Bank of Mysore

1
2
3
4. State Bank of Patiala
5. State Bank of Travancore
6

State Bank of India (California)

AT TS ek fot. PT Bank SBI Indonesia

e o Nepal SBI Bank Ltd.
iii. el FR-Sfeh srgafat

iii. DOMESTIC NON-BANKING SUBSIDIARIES
1. TEsheTs Hitea urhen fafiee

B S——— - 1. SBI Capital Markets Ltd.
N @ﬁa@mﬁm%g@%ﬁm & 2. SBI DFHI Ltd.
3. SBI Mutual Funds Trustee Company Pvt. Ltd.
4. TEeRtoTe: 1 g . 4. SBI CAP Securities Ltd.
5. EeioTe e S . 5. SBI CAPS Ventures Ltd.
6. waﬁ:mé & 3@5‘ . fa1. 6. SBI CAP Trustees Company Ltd.
7. CEsaT shred Us T wfdEs . . 7. SBI Cards and Payment Services Pvt. Ltd.
8. THeeTS hgd Hee . . 8. SBI Funds Management Pvt. Ltd.
9. THefteT TS SwER o f. 9. SBI Life Insurance Company Ltd.
10. THHITE T %S wrgae fa. 10. SBI Pension Funds Pvt. Ltd.
11. TEeteTE - wHsh e g afdas i 11. SBI—SG Global Securities Services Pvt. Ltd.
12. THHIT T e fo. 12. SBI Global Factors Ltd.
13. TEsleATE S SRRy ol o 13. SBI General Insurance Company Ltd
14. TEETeTE e gides w fa. 14. SBI Payment Services Pvt. Ltd.
iv. faash fr-SfEm Bﬁﬂﬁ'q’f iv. FOREIGN NON-BANKING SUBSIDIARIES
. s () . 1. SBICAP (UK) Ltd.
2. umea e ity (4200 ) W . 2. SBI Funds Management (International) Pvt. Ltd.
3. wadendd (W) . 3. SBICAP (Singapore) Ltd.

. o B. JOINTLY CONTROLLED ENTITIES
. g w9 9 ke wutEt

1. St 3 Sfveat fooma v fasme afdes o, fa
2. Hi-US A o

3. Aepall THeteTTs Shrgaer Hasme . fa.

4. HoRl THeaTE SRR TS .

5. TESISE oAl hRgaeR fueme . T,

6. TESteTE Heherl ThTEgER T T 1.

1. GE Capital Business Process Management Services
Pvt. Ltd.

C-Edge Technologies Ltd.

Macquarie SBI Infrastructure Management Pte. Ltd.

Macquarie SBI Infrastructure Trustees Ltd.

SBI Macquarie Infrastructure Management Pvt. Ltd.

o v A wN

SBI Macquarie Infrastructure Trustees Pvt. Ltd.
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7. WM 3fear SamEe sateie he- Aemie Hut i,
8. WM i SaTEe saEHe He-gEd St wn.fa.

T |EEr
i.  &rfa awfio S
1. 31y v iy foehrar SR
2. TR YT A Sk
3. HIRT Feude THIT S
4. Sfree i Sw
5. Sed U SR
6. SR =Tl S
7. THTCE © S (YEAH - I Seh TS O WiE SHfea)
8. T AT e

9. T IEAT T Tk

10. e 9T TTH0T Sk

11. AT o S

12. ARETE TR SR AT Sk

13. e & S

14. TS &XA b

15. v T SR

16. qatae i o S

17. S &l amor S

18. ERIE UTHiT SR

19. Iehd T S

20. ITEA THIOT SR

21. I T SR

22. Tafeem e &t o S

ii. e

1. THefteTs B wie fafies

2. fFemfan FRaReM 1w sfean fa.

3. S 3% e fa.

o, § % THE Ve wiiHeh

1.t weft <herd, 31eg21 (07.04.2011 /)

2. ot AN, dfter, ey frewes T THE HEe (T WS UE)
(30.06.2011 d)

3. off EHa Sft. g, YaY v Ud wyg HridTer (7. o)
(07.04.2011 ®)

4.t foame e e v we g fom sified
(07.04.2011 @)

5. ot T FwguR, yeu fRwe vd oqg wEes ()
(07.04.2011 ®)

6. ot o g, ewer (31.03.2011 )
7. ft wa % g, vy Rk (31.10.2010 )

2. ¥ % S R vell & S fhu o

G T (TTH) 18 o S8 9 o SIAR, TR - il am’’ gm
o SHIUT G eI Tedl o Feiel  ShlE Tehe 1ol STUTTd el & | 38k STfaieh,
TN HHF 18 % T8 5 o STHR, YHE@ Jaig Hiftier a1 TE Teem
SHTTHeRT oh Hel e Hed Sioht ~TITesh Heiel i Tehfd STet THeHT ol Tehd [eht0T
& for T 2.
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7. Oman India Joint Investment Fund — Management
Company Pvt. Ltd.

8. Oman India Joint Investment Fund — Trustee Company

Pvt. Ltd.

C. ASSOCIATES

i. Regional Rural Banks

Andhra Pradesh Grameena Vikas Bank

Arunachal Pradesh Rural Bank

Cauvery Kalpatharu Grameena Bank

Chhattisgarh Gramin Bank

Deccan Grameena Bank

Ellaquai Dehati Bank

N o v e wN e

Meghalaya Rural Bank (Formerly known as Ka Bank
Nongkyndong Ri Khasi Jaintia)

o

Krishna Grameena Bank

Langpi Dehangi Rural Bank

10. Madhya Bharat Gramin Bank

11. Malwa Gramin Bank

12. Marwar Ganganagar Bikaner Gramin Bank
13. Mizoram Rural Bank

14. Nagaland Rural Bank

15. Parvatiya Gramin Bank

16. Purvanchal Kshetriya Gramin Bank
17. Samastipur Kshetriya Gramin Bank
18. Saurashtra Gramin Bank

19. Utkal Gramya Bank

20. Uttaranchal Gramin Bank

21. Vananchal Gramin Bank

22. Vidisha Bhopal Kshetriya Gramin Bank

ii. Others
1. SBI Home Finance Ltd.
2. The Clearing Corporation of India Ltd.
3. Bank of Bhutan Ltd.

D. Key Management Personnel of the Bank
1. Shri Pratip Chaudhuri, Chairman (from 07.04.2011)

2. Shri R. Sridharan, Managing Director & Group Executive
(A& S) (up to 30.06.2011)

3. Shri Hemant G. Contractor Managing Director & Group
Executive (International Banking) (from 07.04.2011)

4. Shri Diwakar Gupta, Managing Director & Chief Financial
Officer (from 07.04.2011)

5. Shri A. Krishna Kumar, Managing Director & Group
Executive (National Banking) (from 07.04.2011)

6. Shri O. P. Bhatt, Chairman (up to 31.03.2011)

Shri S. K. Bhattacharyya, Managing Director (up to
31.10.2010)

Parties with whom transactions were entered into during the
year

No disclosure is required in respect of related parties, which are
“State-controlled Enterprises” as per paragraph 9 of Accounting
Standard (AS) 18. Further, in terms of paragraph 5 of AS 18,
transactions in the nature of Banker-Customer relationship have
not been disclosed including those with Key Management
Personnel and relatives of Key Management Personnel.
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3. e 3R 9w v IwrieH
3. Transactions and Balances : T In crores
feraror wEant/ wgw e THE TR SRR an
Particulars Associates/ Key Management Total
Joint Ventures Personnel & their relatives
od 2011-12 & I T
Transactions during the year 2011-12
T AT 0.04 - 0.04
Interest received (-) (-) (-)
Ted =AW 1.29 - 1.29
Interest paid (-) (-) (-)
AT o 'Y # Aflq et - - -
Income earned by way of dividend (2.80) (-) (2.80)
I AT - - .
Other Income (-) (-) (-)
Other expenditure (-) () ()
BEEEERIEC - 0.68 0.68
Management contracts (-) (0.60) (0.60)
31 |T= 2012 T FRTET
Outstanding as on 31 March 2012
ERRUNE 127.66 - 127.66
Payables (51.95) (0.04) (51.99)
Receivables () () ()
et # fou Tu e1eRS fume o % 2/ Figures in brackets are for Previous Year.
30 Y % SR Heiftd Ui % H1S Heeaqul oFed el 81/ There are no materially significant related party transactions during the year.
o) ufterer ag¥ d)  Operating Leases*
ufrmer efitwt W forg o after =1 s e femm wan @ Premises taken on operating lease are given below:
EETER:] TIn crores
foraron 31 9T 2012 31 9T 2011 Particulars Asat As at
£ feafy 6 feafy 31 Mar 2012 31 Mar 2011
* IR * AR Not later than 1 year 64.32 40.43
e - Later than 1 year and not later than 5 years 229.21 92.47
1 e ) 64.32 40.43 Later than 5 years 66.42 25.21
1 9 3 U 3T 5 @t oh T TE 229.21 92.47 Total 359.95 158.11
5 A RELNN 66.42 25.21 Amount of lease payments recognised in
T 359.95 158.11 the P&L Account for the year. 60.61 42.68
9 % A1 3R I @ ¥ i ggr TAH Sl T 60.61 42.68 Operating leases primarily comprise office premises and staff residences, which are
f @ EE } P firer 3. e renewable at the option of the Bank.
%'TVW e S A ’ * In respect of Non-Cancellable leases only.
* ool o 7 8 et ‘T{E\T EX-COR e) Earnings per Share

¥)  ufi v TaT

Seh 3 TG A 20, W IR IS ok STFER Teish $ehdl TR T g 31 R
1 7S ST <Al AT S 2. ok I, Sk U e ST Rl kT Sfenet S
1 i fred T & 9 IR gft SRR e T’ o o o R

foremm =] T Trgen ad
el 3R o fehy T

9 % ST ¥ s ShRd e e 63,49,98,991 63,48,82,644
9 % G ST STt SRR S Ee 360,45,847 1,16,347
o o 37 TR STeRT Sl SR Sh e 67,10,44,838 63,49,98,991
it S Tt S ) TR % for S i

it Siordt SRl o EE 63,51,96,258 63,49,52,049
fdr 91 ok <61 718 31 B TR o fore e

T 3frerd SR sh Eed 63,51,96,258 63,49,52,049
et @ (X T ) 11,707.29 8,264.52
i SRR 4 37 () 184.31 130.16
i S 9 I T 91 () 184.31 130.16
e SR A e (3) 10 10

The Bank reports basic and diluted earnings per equity share in accordance with
Accounting Standard 20 - “Earnings per Share”. “Basic earnings” per share is computed
by dividing net profit after tax by the weighted average number of equity shares
outstanding during the year.

Particulars Current Year Previous Year

Basic and diluted

Number of Equity Shares outstanding at

the beginning of the year 63,49,98,991 63,48,82,644
Number of Equity Shares issued during the year ~ 360,45,847 1,16,347
Number of Equity Shares outstanding at

the end of the year 67,10,44,838 63,49,98,991
Weighted average number of equity shares

used in computing basic earnings per share 63,51,96,258 63,49,52,049
Weighted average number of shares used

in computing diluted earnings per share 63,51,96,258 63,49,52,049
Net profit (% In crores ) 11,707.29 8,264.52
Basic earnings per share (3) 184.31 130.16
Diluted earnings per share (3) 184.31 130.16
Nominal value per share (3) 10 10




WIS €2 s > aMives [UIE 2011-12

=)

3)

ST W A T SRR

i, a9 % 4R, AR R HERISH % g A1y TR g1 @rd § 3455.93 Hg
(Tt o 976.82 g ST foham ) T fefam .

ii. Sieh ShY RN Terer sTTefira o oTfet 2180.63 e (et ad 21167.28
) 2, T o1 el % ofqia e e 8. vgw 7ei § 7rufi
et (i) iR Srarsti 1 Te-are foewor fiefed @

Terarur 31 W 2012 319 2011
< feurfa < fearfa
% AR o ITFAR
i o enfeaat
I TE % ToTT e i 307.90
deiaty Fem faar % e yEue 1,873.60 1,636.10
ufe forsred o fore e g T iic 9.41
I 16.29 35.77
foreeft smrtert i feae smeufia w0
et (i) 180.95 135.71
anr 2,070.84 2,124.89
reafid & gany
e e T Teag 8.16 21.53
RIE RIS ] 1,882.05% 936.08
T 1,890.21 957.61
Traer emmafia o enfeaat / (aamd) 180.63 1,167.28

* TR @I § IAafd T536.56 FUS A 2.

g w0 @ fEfa wufat § fafam

g w9 ¥ Tt frefafga dufEl % i § 23050 W (fred o
238.96 HUS) I oich 1 feedr i €

HU  SHUHT T A

. gEmem ariar %

9. TwISH

1 S E e oo v 10.80 A 40%
iz afdast o.fa. (10.80)

2 Hi-uS TS o, 4.90 A 49%
(4.90)

3 Tepadl THERTE SREER 2.25 R 45%
e 1. fa. (2.25)

4 UESteTs Hehadl SRR 18.57 ad 45%
e uT. . (18.57)

5 UHeleTs fehadl ST 0.03 aRd 45%
et . o (0.03)

6  HeRall THeTS SR 0.64 B 45%
i fas (0.10)

7 oEM e SaTEe aEe e 2.30 A 50%
etz st on. fa. (2.30)

8§ 3TWM 3fEam SaTse Saehe He- 0.01 aRd 50%
& S L o (0.01)

# TR Aeher) 37T A 1. . o wresm @ STy eniar & fow et 3
100% Srae feram.

higshi 1 fou Tu tiene Tl o % @

T e 27 T STUET o IFIER, WY w9 § e swuf | o o v
TEed SR, SIS, 3T, 59, SATh{eHeh Saarell S TRat i et TRT
FETgan yehe 1 T 2

TRISH
oo 31 9T 2012 31 W= 2011
< feurfa < feafa
il & STIER

A
TSt 7R amfafaat 131.68 110.28
St - -
IuR-TfiE 6.56 0.53
311 3FaTE S T 61.50 68.70
an 199.74 179.51
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Accounting for Taxes on Income

i. During the year, ¥455.93 crores [Previous Year ¥976.82 crores credited]
has been debited to Profit and Loss Account by way of adjustment of
deferred tax.

ii. The Bankhas outstanding net deferred tax asset of ¥180.63 crores (Previous
Year-¥1,167.28 Crores), which is included under Other Assets. The breakup
of deferred tax assets (DTA) and liabilities into major items is given below:

Particulars As at As at
31 Mar 2012 31 Mar 2011
Deferred Tax Assets
Provision for wage revision Nil 307.90
Provision for long term employee
Benefits 1,873.60 1,636.10
Ex-gratia paid under Exit option Nil 9.41
Others 16.29 35.77
Net DTAs on account of Foreign Offices 180.95 135.71
Total 2,070.84 2,124.89
Deferred Tax Liabilities
Depreciation on Fixed Assets 8.16 21.53
Interest on securities 1,882.05* 936.08
Total 1,890.21 957.61
Net Deferred Tax Assets/(Liabilities) 180.63 1,167.28

* Includes ¥536.56 Crores transferred from Income Tax Account.

Investments in Jointly Controlled Entities

Investments include T39.50 crores (Previous Year ¥38.96 crores) representing
Bank’s interest in the following jointly controlled entities

Sr. Name of the Company Amount Country of Holding %
No. 3 In crores Residence
1 GE Capital Business Process 10.80 India 40%
Management Services Pvt. Ltd. (10.80)
2 C - Edge Technologies Ltd. 4.90 India 49%
(4.90)
3 Maquarie SBI Infrastructure 2.25 Singapore 45%
Management Pte. Ltd. (2.25)
4 SBI Macquarie Infrastructure 18.57 India 45%
Management Pvt. Ltd. (18.57)
5 SBI Macquarie Infrastructure 0.03 India 45%
Trustee Pvt. Ltd. (0.03)
6 Macquarie SBI Infrastructure 0.64 Bermuda 45%
Trustee Ltd. # (0.10)
7 Oman India Joint Investment Fund — 2.30 India 50%
Management Company Pvt. Ltd. (2.30)
8 Oman India Joint Investment Fund — 0.01 India 50%
Trustee Company Pvt. Ltd. (0.01)

# Indirect holding through Maquarie SBI Infra Management Pte. Ltd., against
which the Company has made 100% provision.

Figures in brackets relate to previous year

As required by AS 27, the aggregate amount of the assets, liabilities, income,

expenses, contingent liabilities and commitments related to the Bank’s interests
in jointly controlled entities are disclosed as under:

X In crores
Particulars As at As at
31 Mar 2012 31 Mar 2011

Liabilities
Capital & Reserves 131.68 110.28
Deposits - -
Borrowings 6.56 0.53
Other Liabilities & Provisions 61.50 68.70
Total 199.74 179.51
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srTfeaat

T Fstd & o Fehe 3R SwafEt - -
Sent | SHTITET 3R 9T qoT 31eq g

TR T ERRIIT 72.30 50.34
fafrem 1.95 2.11
wfirg _ _
I et 21.29 11.06
1= SAfeaat 104.20 116.00
=0T 199.74 179.51
st ftrgean - -
I STTRIE I 0.90 0.41
e

CISGEZIE] 6.50 3.74
I A 170.76 118.98
Biut 177.26 122.72
o)

= fopa T ST 0.43 -
e & 144.47 105.97
YTEYTH T 3T EHeh =59 8.72 5.54
o 153.62 111.51
I 23.64 11.21
et st sraETTET

o Yoo o gfE |, o o G ST ohY STHTHTIAT T RIS UET HIHCAT |
e s o R ot wrk 28 - o T s |ry @i a

) ) ATRICH Taredi 3R AT AT ht e

h)
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Assets
Cash and Balances with RBI
Balances with Banks and money at call

and short notice 72.30 50.34
Investments 1.95 211
Advances - -
Fixed Assets 21.29 11.06
Other Assets 104.20 116.00
Total 199.74 179.51
Capital Commitments - -
Other Contingent Liabilities 0.90 0.41
Income

Interest earned 6.50 3.74
Other income 170.76 118.98
Total 177.26 122.72
Expenditure

Interest expended 0.43 -
Operating expenses 144.47 105.97
Provisions & contingencies 8.72 5.54
Total 153.62 111.51
Profit 23.64 11.21

Impairment of Assets

In the opinion of the Bank’s Management, there is no impairment to the assets
during the year to which Accounting Standard 28 — “Impairment of Assets”

applies.

i) a) Description of Contingent Liabilities and Contingent Assets

g, | fErm wfere ferawor Sr. No. | Particulars Brief Description
g £ e S 1 Claims against the Bank not | The Bank is a party to various
1 R ) @E’Iﬁﬁﬁ‘ﬁw ﬁ . .ﬁém . acknowledged as debts proceedings in the normal course of
o 7 ¥ Sfireiord T8 1. FRIATEdl T 9 2. Sk I8 STUe T business. The Bank does not expect
A1 2 T 37 swrlanfeat & aftom w1 Lhe outcome Of; tf:jese pro?feedings }t]o
TS . e - ave a material adverse effect on the
g & fe ’ Bank’s financial conditions, results of
T TROTHT 1 e il T TS operations or cash flows.
2 ST arer ot afderett sl 319 foTu 37 Tk ot TR & - 2 Liabilitydon afccountdof The Bank enters into foreign fexchar(\jge
S . A S outstanding forwar: contracts, currency options, forwari
& é‘eﬁﬂg Gl » B exchange contracts rate agreements, currency swaps and
ﬁlih?q, EIRHEECR gﬂﬁlﬁﬂ?{ RIS interest rate swaps with inter-Bank
ot oee e 2. amer o participants on its own account and
. ¢~ ¢ . for customers. Forward exchange
wfeerstt # faeft gz A wios § whrera ’
contracts are commitments to buy or
R G A1 S T e TR S . sell foreign currency at a future date at
Qﬂﬁﬁ@ﬁtﬁﬁﬂmﬁiﬁ% ST T the contracted rate. Currency swaps
. are commitments to exchange cash
RS ?T & T aﬁﬁ g = /w * flows by way of interest/principal in
w9 1 fafima Fed) YaTe 1 amer STt one currency against another, based
2. = < fafme o st TS SRR A on predetermined rates. Interest rate
. swaps are commitments to exchange
TR e i N *l ' a1 feren fixed and floating interest rate cash
EicikS HHHTEI% l'lﬁfl'qT, e srefaes flows. The notional amounts that are
Sara % w0 o fopa T R, dferet % recorded as Contingent Liabilities, are
y :
. . typically amounts used as a
RIEEHERICE %ﬁ IH F T % T benchmark for the calculation of the
e fafire Tfewd 8. interest component of the contracts.
3 et Tt Qa -§%q:[ A AT T SR SR T 3 Guarantees given on As a part of its commercial Banking
’ . ! 3 NN PSR behalf of constituents, activities, the Bank issues
ao 31?1 3' el 1 A il ; eehi i Eli. il acceptances, endorsements documentary credits and guarantees
8 Tt S TR S AT 2. Yoie 3/ S and other obligations on behalf of its customers
e ) F-GrE ) T 2. TR Documentary credits enhance the
. ) . credit standing of the customers of the
HHIRA: e 1 SR 3T AT el & Bank. Guarantees generally represent
o5 e Tmees o oty = forsuTed et irrevocable assurances that the Bank
} s 3 will make payment in the event of the
‘chlflﬂ’fah'{iﬁ @Tﬂ%,‘vﬁa%ﬁlﬁ customer failing to fulfil its financial or
ferfc st WW‘ performance obligations.
4 31 e e foru sfem oh forfirer st frertor wredt, fomd avarg 4 Other items for which The Bank is a party to various taxation
STRfE w0 & R 2 S Rrame 3 W@ﬁf{?ﬂ% 3 3R the Bank is contingently matters in respect of which appeals
: ’ | liable. are pending. These are being
B 3 W wfars foram <71 @1 @ 97 Tk fow contested by the Bank and not
TS T T o 2. 3Ee wfafs, provided for. Further, the Bank has
e 3 e 1w i A made commitments to subscribe to
shares in the normal course of
AfYET e 1 e o 2. business.
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IURh STTERITe AT AT, =IRITe /TeiTe/ =maTer % sTel augiiT,
et & fiuem, TisT & @i S, GfaenTa srerar S 3t et ga g
T STEATe 3 STA0T ST T o ISTT ST 3 TROTET 9T ST 8.

W) ITehRieTe Faatet o fore feru Tu arae # SaR-wgE

TRISH
feramor e T Torgen ad
EENE] 275.10 148.14
% <RH g (qHadt THefieTsEfams/
et T2 S 1% 4R T A Tieq) 56.33 180.38
a9 o S 74.57 53.42
3fa 9w 256.86 275.10
arfeftea wehe
T TS ATeReen e

LTI
frawor =re] o oo ad
LM TG TTa&=
- A 6,335.37 5,709.54
- I 455.93 976.82
- T o = ufdeeH (21.28) -
- I 6.00 3.35
fafremi = qeagm & foe wmaam 683.28 646.75
fereeft shrateri o v fafemt w amwa §
forT T qrarg o foTe wftiere =t e (19.58) -
IFTSieh et o fog graam 11,494.10 8,415.44
AEG TRt o e yraeme 51.76 376.65
e feaat & fore graem 978.81 976.60
I T (98.14) (34.10)
&1l 19,866.25 17,071.05
ST T

TRISH
forawor e T forgen ad
CENE] 23.00 -
T : Y T o S AR F A - 23.00
AT Y| TEsteTEHiE ¥ fafa 2.14
o % <R gfg - -
o % ST et - -
3 9 25.14 23.00
srefefoat @ e ¢
a9 o N ok 1 srferfaat @ fefafad uftn smefa i 2:

T His |
ferarm 31 9T 2012 31 T 2011

o feurfa <t feurfa
il % STTER
TS o Torey e o STER U
ora rRfafaat & - 7,927.41
ST BT FHTEH o HR0T 0.01 -
Torenraat <hi fearfa
. TTgeh freRred
Torarm 3192012 31 9T 2011
<1 feafe <1 feafe
F AR % AgER
a9 % Ry § foemrei R 6 gen 824 1,275
e T S ST $ER o TR o FWT f - 70
T o S T el 1w 462,381 30,904
I F G oA T o 1 T 449,791 31,425
a9 % 37 1 formuef frhreat € v 13,414 824
@, Sfe ereRaTe g uTia arferfor
foramm T e e ot
T & TR H rRiffa T fop o st 6 e 7 4
T % SN SifRT AT g wiia it R w131 86
T % GRM FEtfaq it 6 T 117 83
9 % @i § HEifad Ta fe e st i den 21 7

18.8

State Bank of India > Annual Report 2011-12

The Contingent Liabilities mentioned above are dependent upon the
outcome of Court/ arbitration/out of Court settlements, disposal of appeals,
the amount being called up, terms of contractual obligations, devolvement
and raising of demand by concerned parties, as the case may be.

b) Movement of provisions against Contingent Liabilities

T In crores
Particulars Current Year Previous Year
Opening balance 275.10 148.14
Additions during the year (including
transferred from e SBICI/e SBIN) 56.33 180.38
Reductions during the year 74.57 53.42
Closing balance 256.86 275.10
Additional Disclosures
Provisions and Contingencies

T In crores
Particulars Current Year Previous Year
Provision for Taxation
—  Current Tax 6,335.37 5,709.54
—  Deferred Tax 455.93 976.82
—  Write Back of Fringe Benefit Tax (21.28) -
—  Other Tax 6.00 3.35
Provision for Depreciation on Investments 683.28 646.75
Write Back of Provision for Depreciation
made in India on Investments held at
Foreign Offices (19.58) -
Provision on Non-Performing Assets 11,494.10 8,415.44
Provision on Restructured Assets 51.76 376.65
Provision on Standard Assets 978.81 976.60
Other Provisions (98.14) (34.10)
Total 19,866.25 17,071.05
Floating Provisions

3 In crores
Particulars Current Year Previous Year
Opening Balance 23.00 -
Add: Transferred from e SBIN - 23.00
Add: Transferred from e SBICI 2.14
Addition during the year - -
Draw down during the year - -
Closing Balance 25.14 23.00

Withdrawal from Reserves
During the year, the Bank has withdrawn following amount from the Reserves:

T In crores
Particulars As at As at
31 Mar 2012 31 Mar 2011
Pension Liability charged to Reserves as
per special dispensation from RBI - 7,927.41
On account of Inter Office reconciliation 0.01 -
Status of complaints
A. Customer complaints
Particulars As at As at
31 Mar 2012 31 Mar 2011
No. of complaints pending at the
beginning of the year 824 1,275
Addition on account of acquisition of eSBIn - 70
No. of complaints received during the year 462,381 30,904
No. of complaints redressed during the year 449,791 31,425
No. of complaints pending at the end of the year 13,414 824
B.  Awards passed by the Banking Ombudsman
Particulars Current Year Previous Year
No. of unimplemented Awards at
the beginning of the year 7 4
No. of Awards passed by the Banking
Ombudsman during the year 131 86
No. of Awards implemented during the year 117 83
No. of unimplemented Awards at the end of the year 21 7




U €2 e > arfier Gie 2011-12

10.

11.

T&w, 99 TS Heaw Jem e sifafiem, 2006 % siaia gam, @ vd mem sEm
T Trerg, TR o Hed § gaw, @Y ud neam e i et e a
foreesr & R 7T AT o SRV SATS o TAH T hls AT FOT T gm 2.
ST SR gt sTraEs o

o T T AT S AR F It STrATEd v S R E. 31 W 2012
I ITTATEA W B ot ShrT TRT 22086.56 F (fraet a¥ 71,411.20
Hirg) oft. Sk h TRl % FFUR HIS foI THTE T Al HraT e 2.
TTALTERTUT FREAT STFATq

31 HT 2012 1 3ok % SToreh ST 70T % 68.10% (fosct a 64.95%) 1
e feham T R,

T4 2011-12 ¥ ShUTART STTEE % Hael ° U9 e /ATt

THISH
HUA HT A e a9 forgen o
TH1TTE ATSH $9IRY . T, 156.82 210.04
3 = 3fea vwaiE . fo. 0.34 7.24
THTE S 39IRd . T, 8.83 1.14
FATgeS Shean svaRy . fo. 0.02 0.06
T TS g T o 2.08 1.74
TSt 0.71 0.84
Biut 168.46 221.06
&®) FHRIIET T et
LETICR:
forerur e ot frgen ad
i JEaqH ST 1 Fef SR 60,522.62 40,267.48
3ok o e ST § S e
ST 1 ST o1 T 5.80% 4.31%
@) fimt 1 et
TS T
foramm e o frgen ad
e e SRR Hi 3T T Tfim 83,199.80 65,236.21
e % St AT A off JeaH SeReRdteT
il few o it w8 wfoera 9.31% 8.45%
M) HUT-STEHT T SHETerTuT
TRISH
foramm e ot frgen ad
e JEam SUTEHAT /T % Fot
HU-sifEq 2,13,774.62 2,07,277.40
IETRATS | TTEhi T Sk o el H —
Siifgn # <t gean urkdiel /e %
HU-SfEH 1 Tiawra 13.97% 15.13%
) STSIeh ATRAAT < helehtuT
THIS U
Forarm e T forzen af
fi TR Siieh ST @l o el B0 - e 2,931.51 730.27
AR STt et
wH e Tt & & el Srfom
4. o arsien arTfead 1 gfava
e T forgem o
1 Y Td T wRiEe 8.92% 6.74%
2 IE (W TE T, T 4T 95q) 4.12% 2.80%
3 Tam 2.94% 2.93%
4 AR HW 2.92% 2.54%
foreeft anfeeat, et enfeaat @R s
THIS 8
| . faawo =ITe] Toren a4
1 Pt STifeEt 1,80,342.80 1,41,348.97
2 FA ST AT (Tohed) 2520.46 2,265.91
3 FA I 6,659.06 5,576.48

10.

11.

State Bank of India > Annual Report 2011-12

With regard to disclosures relating to Micro, Small & Medium Enterprises under
the Micro, Small & Medium Enterprises Development Act, 2006, there have been
no reported cases of delayed payments or of interest payments due to delay in
such payments to Micro, Small & Medium Enterprises.

Letter of Comfort issued for Subsidiaries

The Bank has issued letters of comfort on behalf of its subsidiaries. Outstanding

letters of comfort as on 31t March 2012 aggregate to ¥ 2086.56 Crores

(Previous Year:¥1,411.20 Crores). In the Bank’s assessment no financial impact

is likely to arise.

Provisioning Coverage Ratio:

The Provisioning to Gross Non-Performing Assets ratio of the Bank as on

31% March 2012 is 68.10% (Previous Year 64.95%).

Fees/remuneration received in respect of the bancassurance business in 2011-12
T In crores

Name of Company Current Year Previous Year

SBI Life Insurance Co. Ltd. 156.82 210.04
The New India Assurance Co. Ltd. 0.34 7.24
SBI General Insurance Co. Ltd. 8.83 1.14
United India Insurance Co Ltd. 0.02 0.06
Manu Life Financial Limited 2.08 1.74
NTUC 0.71 0.84
TOTAL 168.46 221.06
Concentration of Deposits, Advances, Exposures & NPAs
a) Concentration of Deposits
X In crores
Particulars Current Year Previous Year
Total Deposits of twenty largest depositors 60,522.62 40,267.48
Percentage of Deposits of twenty largest
depositors to Total Deposits of the Bank 5.80% 431%
b) Concentration of Advances
X In crores
Particulars Current Year Previous Year
Total Advances to twenty largest barrowers 83,199.80 65,236.21
Percentage of Advances to twenty largest
borrowers to Total Advances of the Bank 9.31% 845 %
c) Concentration of Exposures
X In crores

Particulars Current Year Previous Year

Total Exposure to twenty largest borrowers/

customers 2,13,774.62 2,07,277.40
Percentage of Exposures to twenty largest
barrowers/customers to Total Exposure
of the Bank on borrowers/customers 13.97% 15.13%
d) Concentration of NPAs
X In crores

Previous Year
730.27

Current Year
2,931.51

Particulars

Total Exposure to top four NPA accounts

Sector-wise NPAs

Sr. Sector Percentage of NPAs to
No. Total Advances in that sector
Current Year Previous Year

1  Agriculture & allied activities 8.92% 6.74%
2 Industry (Micro & small, Medium and Large) 4.12% 2.80%
3 Services 2.94% 2.93%
4 Personal Loans 2.92% 2.54%

Overseas Assets, NPAs and Revenue
T In crores

Sr. Particulars Current Previous
No. Year Year

1 Total Assets 1,80,342.80 1,41,348.97
2 Total NPAs (Gross) 2,520.46 2,265.91
3 Total Revenue 6,659.06 5,576.48
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Off-balance Sheet SPVs sponsored

Name of the SPV Sponsored

Domestic Overseas
Current Year NIL NIL
Previous Year NIL NIL

Unamortised Gratuity Liabilities

In accordance with RBI circular no. DBOD.BP.BC.80/21.04.018/2010-11 dated
February 9, 2011 the Bank has opted to amortise the additional liability on
account of enhancement in Gratuity limit over a period of 5 years beginning
with the financial year ended March 31, 2011. Accordingly the Bank has charged
a sum of T 100 crores to the Profit and Loss Account, being the proportionate
amount for the financial year ended March 31, 2012. The unpaid liability of
%300 crore as on March 31, 2012 will be amortised proportionately in accordance
with the above circular.

Amalgamation of SBI Commercial and International Bank Limited
Consequent to the notification of the “Acquisition of State Bank of India
Commercial and International Bank Ltd Order, 2011” issued by the Government
of India, the undertaking of State Bank of India Commercial and International
Bank Ltd (SBICI) stands transferred to and vests in State Bank of India (“the
Bank”), with effect from July 29, 2011, the effective date. The results for the
year ended March 31, 2012 include the results of operations of the erstwhile
SBICI for the period from July 29, 2011 to the year end March 31, 2012 and the
results of the Bank are not comparable to that extent.

The amalgamation of State Bank of India Commercial and International Bank
Ltd (SBICI) with the Bank has been accounted for under the pooling of interest
method as prescribed in Accounting Standard 14 “Accounting for
Amalgamations”. Pursuant thereto, all assets and liabilities including reserves
of SBICI as on the effective date have been transferred and vested in the Bank.
The Bank held 100% of the share capital of the SBICI on the effective date, which
stands cancelled. No shares were exchanged to effect the amalgamation.

The Assets and Liabilities of e SBICI Bank Limited taken over are as under:-

T In crores
Assets Taken Over Amount
Cash & Balance with RBI 24.71
Balances with Banks and Money at Call and Short Notice 16.70
Investments 282.46
Advances 257.22
Fixed Assets 43.33
Other Assets 9.72
Total Assets 634.14
Liabilities Taken Over
Reserve & Surplus 30.22
Deposits 479.79
Borrowings -
Other Liabilities and Provisions 24.13
Total Liabilities 534.14
Net Assets Taken over 100.00

Inter Office Accounts

Inter Office Accounts between branches, controlling offices and local head
offices and corporate centre establishments are being reconciled on an ongoing
basis and no material effect is expected on the profit and loss account of the
current year.

Disbursement of Special Balancing Allowance

During the year, ¥ 908 cores of arrears of Special Balancing Allowance was
disbursed out of the provision held for Special Balancing Allowance. An amount
of ¥ 41.11 crores was written back to the Profit & Loss account during the year
ended 31 March 2012, being excess amount of provision held for Special
Balancing Allowance.

Countercyclical Provisioning Buffer

In accordance with the guidelines issued by RBI vide their circular no. DBOD.
No. BP.BC.87/21.04.048/2010-11 dated 21° April, 2011 and the dispensation
granted to the Bank, the Bank has made an additional provision of ¥ 1,100.00
crores for the half year ended September 2011 thus achieving the required
Countercyclical Provisioning Buffer of ¥ 3,430.00 crores as on September 30,
2011 as per the above circular.

Additional Provision for NPAs

During the year, the Bank has voluntarily made an additional provision of ¥ 1,350
crores against certain non performing domestic advances to provide for the
estimated loss in collectible amount against such advances.

Previous period figures have been regrouped/reclassified, wherever necessary,
to conform to current period classification. In cases where disclosures have been
made for the first time in terms of RBI guidelines/Accounting Standards, previous
year’s figures have not been mentioned.
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CASH FLOW STATEMENT FOR THE YEAR ENDED 31ST MARCH 2012
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31.3.2012 I FOIG o9 31.3.2011 &I G o

faeur / Particulars Year ended 31.3.2012 Year ended 31.3.2011
4 4

URTAT HdReATT | ehel YaTg

Cash Flow from Operating Activities

R gd fae @9/ Net Profit before Taxes 18483,30,60 14954,23,12

TuEsE / Adjustments for :

I=d il | goag™ / Depreciation on Fixed Assets 1007,16,87 990,49,52

I R & faghg | (emw)/ =i (Fee)

(Profit)/ Loss on sale of Fixed Assets (Net) 44,14,62 18,51,07

fafram & faga w (@) / =l (Fa)

(Profit)/ Loss on sale of Investments (Net) 919,74,24 (925,69,54)

fafteart & e W (@) /ol (Feaa)

(Profit)/ Loss on revaluation of Investments (Net) — 4,67,20

ISieh el & g graam

Provision on Non Performing Assets 11545,85,15 8792,09,28
T 3Mf&E W 9@a™ / Provision on Standard Assets 978,81,32 976,59,50
e | gooe@ % fow yEem /

Provision for Depreciation on Investments 663,70,29 646,75,05
3= g9 / Other Provisions (98,13,53) (34,10,01)
ST/ Tged 3l ¥ urd ey (faffem srfee)

Dividend from Subsidiaries/ Joint Ventures (Investing Activity) (767,35,15) (827,73,02)
ustira foradl W e (ferader sriche)

Interest on Capital Instruments (Financing Activity) 3592,20,91 3019,94,33
39 A / SUB TOTAL 36369,45,32 27615,76,50

guENE / Adjustments for :
SrityEn ® gfg/ (%) / Increase/ (Decrease) in Deposits
uSird foradi & otamEr SumR-TRen # gfe/ ()

109234,76,20

102711,42,11

Increase/ (Decrease) in Borrowings other than Capital Instruments 7044,27,26 7867,95,93
SRR / Ty IEH / wedarht S § faftar @ s o=

fafemt & (afg) / =t

(Increase) / Decrease in Investments other than Investments in

Subsidiaries / Joint Ventures / Associates (17312,03,78) 9327,22,95

afimi & (35)/&H / (Increase)/ Decrease in Advances
I gared IR gEEE A gfe/ ()

(122148,07,24)

(112416,78,73)

Increase/ (Decrease) in Other Liabilities & Provisions (25050,97,48) 13528,05,74
= enfeEt @ (3fE) /= / (Increase)/ Decrease in Other Assets (7897,23,60) (7832,00,06)
3IT IR / SUB TOTAL (19759,83,32) 40801,64,44
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(000 I Bre o T 7)
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31.3.2012 &I EHTW o 31.3.2011 I HETE a9

famur / Particulars Year ended 31.3.2012 Year ended 31.3.2011
g 4

L aH / Taxes Paid (8708,75,29) (6519,37,25)

Uftemes wrEwe @ / (F wge) Foaa Twd v w (%)

Net Cash Flow from/ (used in) Operating Activities (A) (28468,58,61) 34282,27,19

fafam wEeam @ THd TETE

Cash Flow from Investing Activities

IEAR/ g sami / weArh o § faftem § (3fg) / @

(Increase)/Decrease in Investments in Subsidiaries/Joint Ventures/Associates (705,56,95) (827,24,17)
W fafer wosa s
Income earned on such Investments 767,35,15 827,73,02

SRRV % FRU g e T Ah K h VAT I

PTaE T TS TeRe TR

Cash paid to the e-SBIn Bank Shareholders on

acquisition of State Bank of Indore — (27,85)

I=a A&t ® (IfE)/FH / (Increase)/ Decrease in Fixed Assets (1710,34,68) (1245,49,04)

fTafam wrEiwaT § ygea Faa T (@)
Net Cash used in Investing Activities (B) (1648,56,48) (1245,28,04)

fomUIMuT SR A TRer TR

Cash Flow from Financing Activities

<Frdl SPR G fem @ S TR/

Proceeds from issue of equity Share Capital 7891,30,87 27,68
gsirg feradi @1 ffm / Issue of Capital Instruments — 6496,99,60
Ustira foredi W Yed s / Interest paid on Capital Instruments (3592,20,91) (3019,94,33)
AR W F Afed YT AT

Dividend paid including tax thereon (2151,43,88) (1420,22,28)

o wRed™ ¥ U fHae TeRel (M)
Net Cash generated from Financing Activities (C) 2147,66,08 2057,10,67

s aRferfaat W e ufedat & gwa (9)
Effect of Exchange Fluctuation on Translation Reserve (D) 2217,09,51 (54,76,10)

TAWEA W ydad! THetengHiens d foifiee @ sifinrdia

faer Tovdt wd TRdt TEgea ()

Net cash and cash equivalents taken over from erstwhile

SBICI Bank Limited on amalgamation (E) 41,41,22 —
THHEE W Ydadi e de ok $eR 9 aiferTda

frae Tdt vd Awd TEgen (W)

Net cash and cash equivalents taken over from erstwhile

State Bank of Indore on amalgamation (F) — 1646,09,70

TR Td TeRdl dugedt A Fae gfyg/(FH) (=) + (@) + (1) + () +(F) + (=)
Net increase/(decrease) in cash and cash equivalents (A)+(B)+(C)+(D)+(E)+(F) (25710,98,28) 36685,43,42
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faaur / Particulars

I % URA H TR TS ThRdl AHGA

Cash and cash equivalents at the beginning of the year

a4 F ofd § ARdt UH AHdt AEged

Cash and cash equivalents at the end of the year

FESIERE IR
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o ©H. dherEem
ft <. g

ot mefgRet TR
ot S, €Y. 98T
ot sfer <fY. AR
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18 WS, 2012
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afer
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(sfTrdta df)

i weft <rerdy
B

31.3.2012 &' €U a8
Year ended 31.3.2012

g
122874,14,77
97163,16,49
SIGNED BY:
Shri Dileep C. Choksi
Shri S. Venkatachalam
Shri D. Sundaram
Shri Parthasarathy lyengar | pirectors

Shri G. D. Nadaf
Shir Jyoti B. Mohapatra
Shri Rashpal Malhotra

Shri Deepak I. Amin
Dr. Subir V. Gokarn
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18th May, 2012

31.3.2011 &I EHTW o
Year ended 31.3.2011
4

86188,71,35
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REPORT OF THE AUDITORS

To

The President of India,

1.

We, the undersigned Auditors of State Bank of India,
appointed under Section 41 (1) of the State Bank of
India Act, 1955, do hereby report to the Central
Government upon the Balance Sheet, Profit and Loss
Account and the Cash Flow Statement of the Bank.

We have audited the accompanying financial
statements of State Bank of India as at 31st March
2012, which comprise the Balance Sheet as at March
31, 2012, Profit & Loss Account and Cash Flow
Statement for the year then ended, and a summary
of significant accounting policies and other explanatory
information. Incorporated in the said financial
statements are the returns of:

i) The Central Office, fourteen Local Head Offices,
Global Markets Group, International Business
Group, Corporate Accounts Group (Central), Mid-
Corporate Group (Central), Stressed Assets
Management Group (Central) and forty two
branches audited by us;

ii) 11060 Indian Branches audited by branch
auditors; and

iii)
The branches audited by us and those audited by
other auditors have been selected by the Bank in

accordance with the guidelines issued to the Bank by
Reserve Bank of India.

52 Foreign Branches audited by the local auditors.

Also incorporated in the Balance Sheet and the
Statement of Profit and Loss are the returns from
3811 Indian branches and other accounting units,
which have not been subjected to audit. These
unaudited branches account for 1.18% of advances,
4.56% of deposits, 1.06% of interest income and
4.89% of interest expenses.

The management is responsible for the preparation
of these financial statements in accordance with the
requirements of the Reserve Bank of India, the
provisions of the Banking Regulation Act, 1949, the
State Bank of India Act, 1955 and recognized
accounting policies and practices, including the
Accounting Standards issued by the Institute of
Chartered Accountants of India (ICAIl). This
responsibility includes the design, implementation
and maintenance of internal control relevant to the
preparation of the financial statements that are free
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from material misstatements, whether due to fraud
or error.

Our responsibility is to express an opinion on these
financial statements based on our audit. We conducted
our audit in accordance with the Standards on Auditing
issued by the Institute of Chartered Accountants of
India. Those Standards require that we comply with
ethical requirements and plan and perform the audit
to obtain reasonable assurance about whether the
financial statements are free from material
misstatement.

An audit involves performing procedures to obtain
audit evidence about the amounts and disclosures in
the financial statements. The procedures selected
depend on the auditor's judgment, including the
assessment of the risk of material misstatement of
the financial statements, whether due to fraud or
error. In making those risk assessments, the auditor
considers internal control relevant to the Bank's
preparation and fair presentation of the financial
statements in order to design audit procedures that
are appropriate in the circumstances. An audit also
includes evaluating the appropriateness of accounting
policies used and the reasonableness of the accounting
estimates made by management, as well as evaluating
the overall presentation of the financial statements.

We believe that the audit evidence we have obtained
is sufficient and appropriate to provide a basis for our
audit opinion.

Without qualifying our opinion, we draw attention to:

a) Note 18 of Schedule 18: 'Notes to Accounts'
regarding the additional provision of 1,350
crores in respect of certain non performing
domestic advances.

b) Note 13 of Schedule 18: 'Notes to Accounts'
regarding deferment of gratuity liability of the
bank to the extent of ¥300 crores in accordance
with RBI circular no.DBOD.BP.BC.80/21.04.018/
2010-11 dated February 9, 2011 and the
exemption granted by the Reserve Bank of India
to the Bank from applicability of provisions of
accounting Standard 15: Employee Benefits.

In our opinion, as shown by books of the Bank, and
to the best of our information and according to the
explanations given to us:

a) the Balance Sheet, read with the significant
accounting policies and notes thereon is a full
and fair balance sheet containing all the necessary
particulars, is properly drawn up so as to exhibit
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a true and fair view of state of affairs of the Bank
as at 31st March 2012 in conformity with
accounting principles generally accepted in India;

b) the Profit and Loss Account, read with the
significant accounting policies and the notes
thereon shows a true balance of profit, in
conformity with accounting principles generally
accepted in India, for the year covered by the
account; and

c) the Cash Flow Statement gives a true and fair
view of the cash flows for the year ended on
that date.

The Balance Sheet and the Profit and Loss Account
have been drawn up in Forms "A" and "B" respectively
of the Third Schedule to the Banking Regulation Act,
1949, these give information as required to be given
by virtue of the provisions of the State Bank of India
Act, 1955, and Regulations there under.

Subject to limitations of the audit indicated in
paragraphs 2 to 5 above and as required by the SBI
Act, 1955, and subject also to the limitations of
disclosure required there in, we report that:

a) We have obtained all the information and
explanations which to the best of our knowledge
and belief, were necessary for the purposes of
our audit and have found them to be satisfactory.

b) The transactions of the Bank, which have come
to our notice have been within the powers of
the Bank.

c¢) The returns received from the offices and
branches of the Bank have been found adequate
for the purposes of our audit.

In our opinion, the Balance Sheet, Profit and Loss
Account and Cash Flow Statement comply with
applicable accounting standards.
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937155,49,74
80410,04,83

852755,36,14
68865,69,84
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SCHEDULES
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SCHEDULE 1 — CAPITAL
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represented by 84,88,749 (previous year 90,52,680) Global Depository Receipts
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5000,00,00

635,08,31
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43443,25,36

3480,46,04
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2028,22,23

73,09,64
8,72,56  2092,59,31
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(wey =)
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(Current Year)
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(forser )

As on 31.3.2011
(Previous Year)

54 54 54 54
20658,58,29 20658,30,78
7864,05,01 27,51

87,872 28513,84,58 —  20658,58,29
749,92,64 763,47,78
2095,57,92 22,67,30

— 2845,50,56 36,22,44 749,92,64
19815,92,40 15548,85,55
7935,25,66 4628,93,37

19,72,14 27731,45,92 361,86,52  19815,92,40

892,74,17 522,92,29

I TOTAL 105558,96,85 82836,25,33

includes Capital Reserve on consolidation ¥ 139,23,28 thousand

(Previous Year ¥ 135,22,45 thousand)
net of consolidation adjustments
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1341224,25,26

73465,14,85
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1522,00,00 2236,40,00
6693,68,11 9786,70,18
14357,75,23 9061,39,16
3890,00,00 3890,00,00
45004,57,10 43745,14,10
83305,85,87 70951,20,73
3179,76,24 2787,42,20
37,73,40 12,50,20
A 157991,35.95 1424707657
5991,39,23 8884,55,90
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As on 31.3.2012
(Current Year)

As on 31.3.2011
(Previous Year)

54 4
I Oea fow
Bills payable 25164,68,38 26563,64,59
. 3id-sis TERSE (Fee)
Inter Bank Adjustments (Net) 229,12,23 4,18,30
. STR-sEied goEeH (Fee)
Inter Office adjustments (Net) — 21688,67,34
IV. TRYd s
Interest accrued 15050,35,95 11627,36,46
V. ST R SifbE (Fae)
Deferred Tax Liabilities (Net) 325,36,91 121,62,22
VI. ST e % UifEiuien 8 Eeftd Sdn
Liabilities relating to Policyholders in Insurance Business 44920,85,73 35654,45,27
Vil = (SHH WEuH S )
Others (including provisions) 61629,33,45 67756,63,85
B
TOTAL 147319,72,65 163416,58,03
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SCHEDULE 6 — CASH AND BALANCES WITH RESERVE BANK OF INDIA (000s omitted)
31.3.2012 @t feafa 31.3.2011 @t ferfa
& AR * AR
(zmeg o) (forsen ad)
As on 31.3.2012 As on 31.3.2011
(Current Year) (Previous Year)
4 4
I wY TR (3EH faee e e qun @t afifea €)
Cash in hand (including foreign currency
notes and gold) 13082,01,93 9148,70,38
Il R st S H S
Balances with Reserve Bank of India
(i) = @ H
In Current Account 66114,64,44 110198,59,87
(i) T @i |
In Other Accounts 2,54,24 2,53,15
Bl
TOTAL 79199,20,61 119349,83,40




AT T & > afifer fdid 2011-12 (EAfHR)

IR 7 — SRl § STHRIRET 3T AT U q4T 36T o W U &N

209

State Bank of India > Annual Report 2011-12 (Consolidated)

SCHEDULE 7 — BALANCES WITH BANKS & MONEY AT CALL & SHORT NOTICE
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866,16,03 1735,91,93
6765,69,55 3195,84,05
5805,48,81 2685,53,85
331,69,00 1754,91,65
13769,03,39 9372,21,48
24580,04,34 13018,60,96
1843,99,10 1480,48,78
8198,55,41 12106,30,86
34622,58,85 26605,40,60
48391,62,24 35977,62,08
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Debentures and Bonds
(v) weart
Associates
(vi) &= (FFF eme)

Others (Units, etc.)

IRd e fafem
Investments outside India in
() TR wfgfeEl § (sEd e wie sl ©)
Government Securities (including local authorities)
(i) TEAET
Associates
(i) = (I, fed=r 7fR)

Other Investments (Shares, Debentures, etc.)

ara # fafem
Investments in India in
(i) fafem = e qo
Gross Value of Investments
(i) U/ HoTEd ®F A
Aggregate of Provisions / Depreciation
(i) Trow fafem (Fw 1 ®)

Net Investments (vide | above)

gRd & R e
Investments outside India in
(i) fafee &1 9wa 9o
Gross Value of Investments
(i) ST/ eARE Rl el A
Aggregate of Provisions / Depreciation
(i) Traw fafam (W 0 /)

Net Investments (vide Il above)

31.3.2012 =t fefa
% AR
(=T =)

As on 31.3.2012
(Current Year)

4

360054,56,37

31.3.2011 @t fefa
& AN
(Taen =)

As on 31.3.2011
(Previous Year)

54

316088,12,01

2089,18,54 2587,87,09
24834,64,64 25080,08,32
23517,79,87 23778,87,12
1265,46,97 1006,51,18
37449,90,11 40289,94,27
e
TOTAL 449211,56,50 408831,39,99
3531,20,41 3630,29,46
62,13,60 51,59,97
8144,23,26 6553,15,49
AT
TOTAL 11737,57,27 10235,04,92
Fel IR
GRAND TOTAL 460949,13,77 419066,44,91
(1 3 and 1)
451425,98,03 412492,44,56
2214,41,53 3661,04,57
449211,56,50 408831,39,99
12012,89,05 10456,90,92
275,31,78 221,86,00
11737,57,27 10235,04,92
Fel IR
GRAND TOTAL 460949,13,77 419066,44,91

(1l 3 and V)
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et 9 — fim

SCHEDULE 9 — ADVANCES

(000 ® BIE feam mr @)

(000s omitted)

% () WA U U SR fidftene W oyman fey T fafeE

Bills purchased and discounted

() 9 Hfee, AeRgHE IR AT W Hied SUR

Cash Credits, Overdrafts and Loans repayable on demand

(1) =ty o

Term loans

>

IR TOTAL

@ () T NEE gR ufaya
(& =T @ Heifera a@ﬁ Hfed)
B. Secured by tangible assets
(includes advances against Book Debts)

() Seh/ERRR gl g iR

Covered by Bank / Government Guarantees
() STHfaa

Unsecured

IAT TOTAL
T.(1) ¥R H AW

C. Advances in India

(i) nfHeRa W e
Priority Sector
(i) wreSE A
Public Sector
(iii) &%
Banks
(iv) =3
Others

I TOTAL

() 9Rd & e A

Advances outside India
(i) i A e
Due from banks
(iy = T weA
Due from others
(%) % fFT T AR fdEe W glmﬁﬁﬁqnqﬁrﬁmqa

(a) Bills purchased and discounted

(@) 3feg IUR
(b) Syndicated loans

@m =
(c) Others

IAT TOTAL

Fl IR GRAND TOTAL
(T C. (1) 3R and T C. (1))

31.3.2012 ot feafa

& ITER
(v =)

As on 31.3.2012

(Current Year)
4

90893,63,64

498481,20,77

574295,36,13

31.3.2011 @t feafa

& ITTER
(forser =)

As on 31.3.2011

(Previous Year)
4

64272,97,11

435124,33,85

507004,24,17

1163670,20,54

1006401,55,13

875465,18,10

86332,96,33

201872,06,11

706678,51,77

116331,78,21

183391,25,15

1163670,20,54

1006401,55,13

345780,06,73

72039,51,04

339,58,80

602723,48,35

318873,29,53

64079,72,69

1637,26,44

505405,39,43

1020882,64,92

889995,68,09

17171,70,50

21623,37,73

49339,16,18

22466,08,47

14820,36,26

38633,79,72

54653,31,21 40485,62,59
142787,55,62 116405,87,04
1163670,20,54 1006401,55,13
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e 10 — fr anfemt

SCHEDULE 10 — FIXED ASSETS

(000 ® BIg fam ma ?)

(000s omitted)

31.3.2012 @t feafa
% AR

(vey )

As on 31.3.2012
(Current Year)

31.3.2011 @t ferfa
& ITET

(forgen o)

As on 31.3.2011
(Previous Year)

4 4 4 4
I & ORE
Premises
oot o St 31 A H UG F STIER A W
At cost as on 31st March of the preceding year 2606,31,69 2424,72,65
Y % SRE IREE
Additions during the year 454,98,31 226,86,79
¥ % A Helf
Deductions during the year 5,92,31 45,27,75
3 dT SAIKI
Depreciation to date 1051,76,21 2003,61,48 959,85,93 1646,45,76
I o TRR ol (EH TR SR Thee=R wftfd ©)
Other Fixed Assets (including furniture and fixtures)
oot oY % 31 HIE W TR o STTER @R W
At cost as on 31st March of the preceding year 14029,96,46 12416,19,66
T % SN aREHs
Additions during the year 2346,63,13 2426,02,38
o % SN welfE
Deductions during the year 730,01,86 812,25,58
3 d9 AIEI
Depreciation to date 10639,67,34 5006,90,39 9543,09,50 4486,86,96
Il TR Gt
Leased Assets
Teadt a9 W 31 W i T % STHER AR W
At cost as on 31st March of the preceding year 906,97,74 988,38,39
a9 % SN aREHs
Additions during the year 11,02,75 3,31,46
o % A HeM
Deductions during the year 19,99 84,72,11
EEE dfed 31 9H STaamE
Depreciation to date including provisions 897,15,52 894,67,29
20,64,98 12,30,45
T AW YT HHTEISH
Less: Lease adjustment account 4,50,18 16,14,80 4,50,18 7,80,27
Iv. frafomeie enfeaat
Assets under Construction 381,29,84 345,70,25

I TOTAL 7407,96,51 6486,83,24
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(000 & Br5 fem mm )
(000s omitted)

31.3.2012 @t ferfa
% SITER

(we =)

As on 31.3.2012
(Current Year)

31.3.2011 st fefa
& SITER

(Tusem o)

As on 31.3.2011
(Previous Year)

g 4
I Si-HEed gaEe ()
Inter-Office adjustments (net) 3110,81,70 1633,44,96
Il FIRYT A
Interest accrued 15121,66,38 12329,62,38
. AW 4§ e HYE W HET T WK
Tax paid in advance/tax deducted at source 9931,41,36 7146,19,41
IV, ORIt iR W
Stationery and stamps . 128,70,95 126,20,02
V. TE G § uw T IR-sehehr S
Non-banking assets acquired in satisfaction of claims 33,81,06 17,67,26
VI, STRfg #R enfe (Fee)
Deferred tax asset (net) 534,45,70 1559,15,03
VI 3T
Others # 41477,16,09 37803,67,23
AT
TOTAL 70338,03,24 60615,96,29
# TS SR WA T 728,64,93 &R IS ¢ (et 9§ T 769,77,74 &R)
# Includes Goodwill on consolidation ¥ 728,64,93 thousand (P. Y. ¥ 769,77,74 thousand)
IAGE 12 — I I (000 &1 BTE feom T 2)
SCHEDULE 12 — CONTINGENT LIABILITIES (000s omitted)
31.3.2012 @t f@ifa 31.3.2011 @t feifa
&% AR & AR
(v o) (forsem o)

O % ®T H SRR T8 fh T e g @
Claims against the group not acknowledged as debts
sivr: wea fafremi & faw gfae

Liability for partly paid investments

R AR fafm d@facstt @ e sfa

Liability on account of outstanding forward
exchange contracts

As on 31.3.2012
(Current Year)

g
1344,28,80

10,69,90

460108,59,30

As on 31.3.2011
(Previous Year)

3

1209,74,94

15,25,22

421259,55,48

V. TS W AR § & T yenfEt

Guarantees given on behalf of constituents

() 9rRa |

(@) In India 105767,34,48 100106,67,96

(@) 9d % el

(b) Outside India 85203,17,43 61564,91,59
V. TR, TR SR S S

Acceptances, endorsements and other obligations 160401,48,34 165199,53,77
V. 3 7d Rk foe wg wifya €9 8 St €

Other items for which the group is contingently liable 124319,91,49 103399,67,18

Bl
TOTAL 937155,49,74 852755,36,14

g & foe foe
Bills for collection 80410,04,83 68865,69,84
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31 wre 2012 R U o6 o fU e ST gy @

PROFIT AND LOSS ACCOUNT FOR THE YEAR ENDED 31ST MARCH 2012 .
(000 = BIE fear M §)

(000s omitted)
g W 31.3.2012 T GHTE 9§ 31.3.2011 I GHIG o

Schedule No. (] =) (forsen =)
Year ended 31.3.2012 Year ended 31.3.2011
(Current Year) (Previous Year)
g 4
. I
INCOME
EISCCIS]
Interest earned 13 147197,38,72 113636,44,25
T A
Other Income 14 29835,43,71 34207,47,85
I TOTAL 177032,82,43 147843,92,10
. <9
EXPENDITURE
=9 TR T A
Interest expended 15 89319,55,28 68086,40,16
EEINER=E]
Operating expenses 16 46856,03,30 46518,00,73
WU SR Aheh o
Provisions and contingencies 24883,93,33 22059,57,50
AT TOTAL 161059,51,91 136663,98,39
.
PROFIT
% & foru fraa ey
Net Profit for the year 15973,30,52 11179,93,71
T SFeury fea
Less: Minority Interest 630,20,56 494,98,78
e @Y
Group Profit 15343,09,96 10684,94,93
A A T 9
Balance Brought forward 522,92,29 58,58,15
fafies & o 3uctsy TRT / AMOUNT AVAILABLE FOR APPROPRIATION 15866,02,25 10743,53,08
fafrsm
APPROPRIATIONS
FIA AR 1 SFawo
Transfer to Statutory Reserves 4454,61,65 3388,50,53
= AR I SFaRor
Transfer to Other Reserves 7781,54,57 4573,55,45
T AT
Proposed Dividend 2348,65,69 1904,99,70
| T HL
Tax on Dividend 388,46,17 353,55,11
AR S geres H S o S T 2
Balance carried over to Balance Sheet 892,74,17 522,92,29
I TOTAL 15866,02,25 10743,53,08
i IR Hdd 3 / Basic earnings per share T 241.55 T 168.28
ufd 9N ?fﬁ%—d 3 / Diluted earnings per share T 241.55 T 168.28

% ffet / Significant Accounting Policies 17
- / Notes on Accounts 18
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I

O &
I 13 — 3fNia A (000 ' Big fm AT 2)
SCHEDULE 13 — INTEREST EARNED (000s omitted)
31.3.2012 Wl TUTE o8 31.3.2011 o TUTA o8
(e ad) (forsem =d)
Year ended 31.3.2012 Year ended 31.3.2011
(Current Year) (Previous Year)
4 4
I Afmi/fatE o W sy e
Interest/discount on advances/bills 111341,45,56 83797,22,37
1. fafHems | s
Income on investments 33705,20,92 27854,47,43
NI, R et s & o SENRE SR S
Fim-de M W =9
Interest on balances with Reserve Bank of India
and other inter-bank funds 776,25,90 523,93,85
Iv. 39
Others 1374,46,34 1460,80,60
4T TOTAL 147197,38,72 113636,44,25
I 14 — I I’ (000 I B o T #)
SCHEDULE 14 — OTHER INCOME (000s omitted)
31.3.2012 Wl GUTE o8 31.3.2011 S TUTA o9
(= ) (Tusem ad)
Year ended 31.3.2012 Year ended 31.3.2011
(Current Year) (Previous Year)
4 4
I e, fafme SR gt
Commission, exchange and brokerage 14532,36,72 13958,94,27
I, fafem & fosha m @y 7 (BF) (Fee)
Profit / (Loss) on sale of investments (Net) (583,26,05) 3091,75,23
. fafemt % gadeast | @/ (FfF) (e
Profit / (Loss) on revaluation of investments (Net) (1369,65,79) (135,12,21)
IV, TS efadl dfed uff, worl oW e enfwEl %
forpa W &y / (=) (Frerer)
Profit / (Loss) on sale of land, buildings and other assets
including leased assets (Net) (47,01,40) (20,74,79)
v. fafma demeeri = v / (=) (Fae)
Profit / (Loss) on exchange transactions (Net) 1688,26,70 1754,75,77
VI Ry fa dgea 3 O ¥ 9 e
Dividends from Associates in India/abroad 2,28,75 5,08,74
vil. o w2t § o
Income from financial Lease 15,10 2,06,83
VI, shfee I HeEa/Ian Ieh
Credit card membership/service fees 268,98,68 227,53,11
IX. Sfeq s it (Fad)
Insurance Premium Income (Net) 12985,11,49 12851,84,46
X. TR T o feem
Share of earnings from associates 143,85,41 218,17,57
xI. fafas sm
Miscellaneous Income 2214,34,10 2253,18,87

IR TOTAL 29835,43,71 34207,47,85
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I 15 — = forar & st (000 F Brg far T ?)
SCHEDULE 15 — INTEREST EXPENDED (000s omitted)
31.3.2012 Wl WATE &¥  31.3.2011 wHl GUTE o9
(3re o) (forsem =d)
Year ended 31.3.2012 Year ended 31.3.2011
(Current Year) (Previous Year)
54 54
I fAad ) s
Interest on deposits 79345,57,40 60749,67,56
Il R TSt Sieh/sid-de SuR W s
Interest on Reserve Bank of India/Inter-bank borrowings 4427,60,44 2993,56,30
1. 34
Others 5546,37,44 4343,16,30
IAT TOTAL 89319,55,28 68086,40,16
~
TGN 16 — Yoo (000 F 35 fazm T 2)
SCHEDULE 16 — OPERATING EXPENSES (000s omitted)
31.3.2012 h HATW 9¥  31.3.2011 <kl HHTE o9
(= =) (forsem ad)
Year ended 31.3.2012 Year ended 31.3.2011
(Current Year) (Previous Year)
4 T
I HEEE B YA IR S T e
Payments to and provisions for employees 22084,02,73 20711,02,77
Il Wee, SR e
Rent, taxes and lighting 2822,38,95 2436,13,89
. GEO SR erE-wi
Printing and stationery 380,08,52 349,45,33
IV, TR iR TR
Advertisement and publicity 342,66,27 432,13,40
V. TR SRR W e
Depreciation on Leased Assets 1,84,61 1,59,10
V. 39d Guferdl W geded
(TeeTHa MREt & sifafe)
Depreciation on Fixed Assets
(Other than Leased Assets) 1369,76,13 1378,96,06
vil. TRl = wim, s eIk =
Directors’ fees, allowances and expenses 5,86,33 6,23,27
VIIl. SE-TETEh e S e
(I TET-TeTh B Td A9 afed)
Auditors’ fees and expenses
(including branch auditors' fees & expenses) 197,98,41 190,58,29
Ix. fafyr gar
Law charges 211,69,70 207,21,48
X. T Hegd, AR 3R IfeH g
Postages, Telegrams, Telephones, etc. 539,09,80 484,98,32
Xl T SR STRe
Repairs and maintenance 489,96,18 474,52,05
XII. S
Insurance 1271,89,18 1086,09,08
XIIl. ST 37 =79 sl IREies
Amortization of deferred revenue expenditure 12,85,34 18,22,03
XIV. 3T Hige HIE Yoo d TSI UiEne o=
Other Operating Expenses relating to Credit Card operations 333,44,65 360,84,92
XV. I W FEEE A Getud afEed ™
Other Operating Expenses relating to Insurance Business 12444,91,93 14726,33,60
XVI. 3T g
Other expenditure 4347,54,57 3653,67,14
T TOTAL 46856,03,30 46518,00,73
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gt 17
HETYUT HETRTuT Ao :

®. AR HH T TR ¢

gon foda faawo, s@ 9% 6 s oo A4d TR m A,
AT AT SMER & STTAR A@1 % WgwWa ER | G9R) fre
My 2 S wRd H wmeEd: w9 aeeRn figard (Sfoed) %
Toft el TRqe % wrgEd € | gl ¥ e @il
JEYgH, dRdE Tl d, s fatEme e fawm i,
wuft erfafrem, 1956 g fuffa fafemes gmeve /fenfaedm,
AR T AETRR TR (SASHISE) g W ol A,
Wi 9ra ° weferd a@n g Wit 21

. UTaheTdl st T

ot fommont 1 IR = F R 6, fodf o i fofr @ -
anfeal o mamell (o oreHfEs dmand @fmfaa ) $i gha
iRt don gE ety % AR gfed o™ wd = ¥ wfawfd
YR 3R QEHH A Bl STEeERdT Bl € | ISEE T8 AT
3 fr forfg foomoi & SR &0 § vgH Teeen fadet sik
Foifed ¥ | 9t afoTE T IRl ¥ AT © dehd B |

TR HT HTYR:

e (foad 29 sgufiai, § ageaa 3erq 341t 25 Tgarit ynfaer §) %
gufera forta foaro frefafaa % s w IR frr T g -

. WA T S (YT sht) o oian Tt @

. 9 T AGTRR TR % gRT wAfea foxfa faaron’’ &
e St < e 21 W AR Wt ofd: wag i s/
e, T-agefihd 19 /=T T Te Hih a1 STHUET A@l
it % T STeT AT gaT @ a8 STawIsh quESH FiH %
ST SIS T /37T / 31 /o5 T (Y w3
TET | U eI THh a1 T R |

T, T IEH BT THEA : TRATT TS TR HEUH ok T I
T feeett o ferefter e & Heifird TRt HIeh-27 % STIER THIATIR
ek feR TR R |

. ‘gearEr # for T e o o SFadt-ugufa’ % ofad
AT TS @R M & T fehd foxii foramon & geanfien &
T ¥ TR & Hefid ShET ATe 23 % STgER R T R |

AL FOTET H g o e o A qun e A ST § v

% Y % = H FA FI e e § awe /St SRt & w9 F

feamm T R |

TufeRd STgfiEt A e enfeqe § stei fea e 2:

. T fafy = foreht srgerft & frdwr foman e 2, 3@ fafy =01 sreqis
fea i $fdi-afy, sin

W, A S AR gt % Hele wiia g i fafy & s smfafei/
a1 (SfFt) o Tedir-IRR 1 3AR-TgE |

TETIqul e Hifeat

e faerio

1.1 398 T R TTU Soeil ol BIge 3T 371 <59 ol Tgwa STTER
W eAE # forn e B frew R shraierdt /genreat o wae o ST o
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SCHEDULE 17
SIGNIFICANT ACCOUNTING POLICIES:

A.

Basis of Preparation:

The accompanying financial statements have been prepared
under the historical cost convention, on the accrual basis of
accounting, unless otherwise stated and conform in all material
aspect to Generally Accepted Accounting Principles (GAAP) in
India, which comprise applicable statutory provisions,
regulatory norms/guidelines prescribed by Reserve Bank of
India (RBI), Insurance Regulatory and Development Authority
(IRDA), Companies Act, 1956, Accounting Standards issued by
the Institute of Chartered Accountants of India (ICAl), and the
prevalent accounting practices in India.

Use of Estimates

The preparation of financial statements requires the
management to make estimates and assumptions considered
in the reported amounts of assets and liabilities (including
contingent liabilities) as of the date of the financial statements
and the reported income and expenses during the reporting
period. Management believes that the estimates used in the
preparation of the financial statements are prudent and
reasonable. Future results could differ from these estimates.

Basis of Consolidation:

Consolidated financial statements of the Group (comprising
of 29 subsidiaries, 8 Joint Ventures and 25 Associates) have
been prepared on the basis of:

a. Audited accounts of State Bank of India (Parent).

b. Line by line aggregation of each item of asset/liability/
income/expense of the subsidiaries with the respective
item of the Parent, and after eliminating all material intra-
group balances/transactions, unrealised profit/loss, and
making necessary adjustments wherever required for
non-uniform accounting policies as per AS 21
“Consolidated Financial Statements” issued by the ICAI.

c. Consolidation of Joint Ventures — ‘Proportionate
Consolidation” as per AS 27 “Financial Reporting of
Interests in Joint Ventures” of the ICAI.

d. Accounting for investment in ‘Associates’ under the
‘Equity Method’ as per AS 23 “Accounting for Investments
in Associates in Consolidated Financial Statements” of the
ICAL.

The difference between cost to the group of its investment in
the subsidiary entities and the group’s portion of the equity
of the subsidiaries is recognised in the financial statements as
goodwill / capital reserve.

Minority interest in the net assets of the consolidated
subsidiaries consists of:

a. The amount of equity attributable to the minority at the
date on which investment in a subsidiary is made, and

b. The minority share of movements in revenue reserves/
loss (equity) since the date the parent-subsidiary
relationship came into existence.

Significant Accounting Policies

Revenue recognition

1.1 Income and expenditure are accounted on accrual basis,
except otherwise stated. In respect of foreign offices/
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1.2

1.3

1.4

1.5

1.6

1.7

1.8

1.9

HATHIH 39 I o T HF % SR R g, fmam a3
rafer/ gl e € |

frferfiaa =1 Sreet @1y 3 BT @Td # fufto dgwed emem
o fpar S 2 (i) @rfirmt, ueet o fafaai @ wwifae srsis
arfeaat @ e, gt it wyrd fiod d /) fogw fém
FRIeE! / Seh1gal o AT § eiferd 21 o fafvemert (39 uv=ma
HTfEsh &9 G fafremmes sfies seamat ) g freifa eyt
HHES! o AR T R W {3 st 7, (i) fafrem
e -Tf R sarsT, (iii) fafemt qon seerra foat w stfaea
sg1=T (iv) waan Stafess w g 2fen’’ & w9 @ )

fafFemt it ot w89 It @y 3 =i o oy ud =i @
o T B, qenfy, “aftaerar @ @ T gt & Tt i fasht
T EHET T T YT R 3R St SRfdE w | wifafie
sfera ffer =g ofafta il ST ot sTaves TR I ¥eH & 915
oS fomam T 2|

ford weei @ g% T ot uftehe Tfie veer sty o fore aee i
s g fafveam < uft W a6 s @ F 3w weh
R T R 01 38, 2001 B YT w2l i wee # g fafem
| T o 113w o T H o H foren mn f | vee Rt gt
ST &R fort o1 & 9 fom Uedl @ T e e yaet
o o aTrafereh ifehet oh TR T o AT T R T ¥ g
Tf3T <1 3uEnT e # fraet faftem afyn <6 wem % fow fran mn @
IR formr o1 1 TSt o7 o w9 A Rure fopen mm R

““gftgaaar g 7@ T goft 7 fafrem w o (sars B srew)

=1 3ifeRd oa Y g § Feerehd god W frager et R

TR

i, oATST-YTE e et faefn % e 4 5@ e / wem
Trg fufor foran mar 2

ii. Y- fafe @, 58 vyl e srafy s e fea
A SR W AW | foram mm 2

STET AT ITH 3 1 TR g 2T € i Aneier sl Mewaq

IR W AQ F foram ma R

(i) @Teafira spram TR W TRE wHieE 1 ATehed TR i

i srafyr o fere foram o @ S (i) TeeRTt SaaTs Ot e

Fraftor Trgwem Smem W R T R | 57 SN A Sewt 31 gt

FHHITH TR Yook - 3 1 FHufor ageft & ame fom w2

ooy g 0 A (feeR 2008 | ST 2009) F SFHA YA
Terar T e wrY sftan e swor <t 15 ot it sited FoT Srafy
# uftanfera feram mam 21

Te-sifehm gehrgat

e SR

. TMEH o 1Y T HR F AR Fria-seem o wmt e
o1 St fema T R

@, g FEa-wr % U e & e s Ee e @ mit
T T R

M. HrEsHe i @ gefta erferi-FHe B aresie fFria
% 3TTele i Tl = gt B % uverd o § foram w2

218

1.2
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14

1.5

1.6

1.7

1.8
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entities, income is recognised as per the local laws of the
country in which the respective foreign offices/entities
are located.

Interest income is recognised in the Profit and Loss
Account as it accrues except (i) income from non-
performing assets (NPAs), comprising of advances, leases
and investments, which is recognised upon realisation,
as per the prudential norms prescribed by the RBI/
respective country regulators in case of foreign offices/
entities (hereafter collectively referred to as Regulatory
Authorities), (ii) interest on application money on
investments (iii) overdue interest on investments and bills
discounted, (iv) Income on Rupee Derivatives designated
as “Trading”.

Profit or Loss on sale of investments is recognised in the
Profit and Loss Account, however the profit on sale of
investments in the ‘Held to Maturity’ category is
appropriated net of applicable taxes and amount required
to be transferred to statutory reserve to ‘Capital Reserve
Account’.

Income from finance leases is calculated by applying the
interest rate implicit in the lease to the net investment
outstanding in the lease, over the primary lease period.
Leases effective from April 1, 2001 are accounted as
advances at an amount equal to the net investment in
the lease. The lease rentals are apportioned between
principal and finance income based on a pattern reflecting
a constant periodic return on the net investment
outstanding in respect of finance leases. The principal
amount is utilized for reduction in balance of net
investment in lease and finance income is reported as
interest income.

Income (other than interest) on investments in “Held to
Maturity” (HTM) category acquired at a discount to the
face value, is recognised as follows :

i.  On Interest bearing securities, it is recognised only
at the time of sale/ redemption.

ii. On zero-coupon securities, it is accounted for over
the balance tenor of the security on a constant yield
basis.

Dividend is accounted on an accrual basis where the right
to receive the dividend is established.

All other commission and fee incomes are recognised on
their realisation except for (i) Guarantee commission on
deferred payment guarantees, which is spread over the
period of the guarantee and (ii) Commission on
Government Business, which is recognised as it accrues.

One time Insurance Premium paid under Special Home
Loan Scheme (December 2008 to June 2009) is amortised
over average loan period of 15 years.

Non-banking entities

Merchant Banking:

a. Issue management and advisory fees are recognised
as per the terms of agreement with the client.

b. Fees for private placement are recognised on
completion of assignment.

c.  Underwriting commission relating to public issues is
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accounted for on finalisation of allotment of the
public issue.

d. Brokerage income relating to public issues/mutual
fund/other securities is accounted for based on
mobilisation and intimation received from clients/
intermediaries.

e. Brokerage income in relation to stock broking activity
is recognized on the trade date of transactions and
includes stamp duty and transaction charges.

Asset Management:

a. Management fee is recognised at specific rates
agreed with the relevant schemes, applied on the
average daily net assets of each scheme (excluding
inter-scheme investments, where applicable, and
investments made by the company in the respective
scheme) and are in conformity with the limits
specified under SEBI (Mutual Funds) Regulations,
1996.

b. Portfolio Advisory Service income is recognised on
accrual basis as per the terms of the contract.

c. Recovery from guaranteed schemes of deficit earlier
recognised as expense is recognised as income in the
year of receipt.

d. Scheme Expenses: Expenses of schemes in excess of
the stipulated rates are charged to the Profit and Loss
Account.

e. Recovery, if any, on realisation of devolved
investments of schemes acquired by the company
in terms of right of subrogation is accounted on the
basis of receipts.

Credit Card Operations:

a. Joining membership fee and first annual fee have
been recognised over a period of one year as they
more closely reflects the period to which the fee
relate to.

b. Interchange income is recognised on accrual basis.

c. All other service fees are recorded at the time of
occurrence of the respective transaction.

Factoring:

Factoring service charges are accounted on accrual
basis except in the case of non-performing assets,
where income is accounted on realisation. Processing
charges are accrued upon acceptance of sanction of
the factoring /financing limits by the Company.

Life Insurance:

a. Premium (net of service tax) is recognized as income
when due from policyholders. Uncollected premium
from lapsed policies is not recognised as income until
such policies are revived. In respect of linked
business, premium income is recognised when the
associated units are allotted.

b. Premium ceded on reinsurance is accounted in

accordance with the terms of the treaty or in-
principle arrangement with the Re-Insurer.

c. Claims by death are accounted when intimated.
Intimations upto the end of the year are considered
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for accounting of such claims. Claims by maturity are
accounted on the policy maturity date. Annuity
benefits are accounted when due. Surrenders are
accounted as and when notified. Claims cost consist
of the policy benefit amounts and claims settlement
costs, where applicable. Amounts recoverable from
re-insurers are accounted for in the same period as
the related claims and are reduced from claims.

d. Acquisition costs such as commission; medical fees
etc. are costs that are primarily related to the
acquisition of new and renewal insurance contracts
and are expensed as and when incurred.

e. Liability for life policies: The actuarial liability of all
the life insurance policies has been calculated by the
appointed actuary as per the guidelines prescribed
by the Institute of Actuaries of India.

General Insurance:

a. Premium (net of service tax), including reinstatement
premium, on direct business and reinsurance
accepted, is recognized as income over the contract
period or the period of risk, whichever is appropriate,
on gross basis under 1/365 method. Any subsequent
revision to premium is recognized over the remaining
period of risk or contract period. Adjustments to
premium income arising on cancellation of policies
are recognised in the period in which it is cancelled.

b. Commission received on reinsurance ceded is
recognised as income in the period in which
reinsurance risk is ceded. Profit commission under
re-insurance treaties, wherever applicable, is
recognized as income in the year of final
determination of the profits as intimated by
Reinsurer and combined with commission on
reinsurance ceded.

c. In respect of proportional reinsurance ceded, the
cost of reinsurance ceded is accrued at the
commencement of risk. Non-proportional
reinsurance cost is recognized when due. Any
subsequent revision to, refunds or cancellations of
premiums is recognized in the period in which they
occur.

d.  Acquisition costs such as commission, policy issue
expenses etc. are costs that are primarily related to
the acquisition of new and renewal insurance
contracts and are expensed in the period in which
they are incurred.

e.  Claim is recognized as and when a loss occurrence
is reported. Provision for claims outstanding payable
as on the date of Balance Sheet is net of reinsurance,
salvage value and other recoveries as estimated by
the management.

f.  Provisionin respect of claim liabilities that may have
been incurred during an accounting period but not
reported or claimed (IBNR) or not enough reported
(i.e reported with information insufficient for making
areasonable estimate of likely claim amount) (IBNER)
before the end of the accounting period, is the
amount determined by the Appointed Actuary/
Consulting Actuary based on actuarial principles in
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accordance with the Guidance Notes issued by the
Actuarial Society of India with the concurrence of
the IRDA and any directions issued by IRDA in this
respect.

Custodial & related services:

The revenue is recognised to the extent that it is
probable that the economic benefits will flow to the
company and the revenue can be reliably measured.

Pension Fund Operation:

Management fees is recognized at specified rates
agreed with the relevant schemes calculated as per
the Investment Management Agreement (IMA)
entered into between the Company and NPS
Trustees, on accrual basis. Revenue excludes Service
Tax, wherever recovered.

Mutual Fund Trustee Operation:

Trusteeship fees / management fees are recognised
on an accrual basis in accordance with the respective
terms of contract between the Companies.

Investments

The transactions in Government Securities are recorded on
“Trade Date” upto 31.12.2010 and on “Settlement Date” with
effect from 01.01.2011. Investments other than Government
Securities are recorded on “Trade Date”.

2.1 Classification

Investments are classified into three categories, viz. Held
to Maturity (HTM), Available for Sale (AFS) and Held for
Trading (HFT)

2.2 Basis of classification:

i. Investments that the Bank intends to hold till
maturity are classified as Held to Maturity.

ii.  Investments thatare held principally for resale within
90 days from the date of purchase are classified as
Held for Trading.

iii. Investments, which are not classified in the above
two categories, are classified as Available for Sale.

iv. An investment is classified as Held to Maturity,
Available for Sale or Held for Trading at the time of
its purchase and subsequent shifting amongst
categories is done in conformity with regulatory
guidelines.

2.3 Valuation:
Banking Business
i.  Indetermining the acquisition cost of an investment:

a. Brokerage/commission received on
subscriptions is reduced from the cost.

b. Brokerage, commission, securities transaction
tax, etc. paid in connection with acquisition of
investments are expensed upfront and excluded
from cost.

c. Broken period interest paid / received on debt
instruments is treated as interest expense/
income and is excluded from cost/sale
consideration.



AT T o > dfier RAid 2011-12 ()

vi.

Vii.

. TUHUH 3R TEURS Uit % SFarid Faw i «na
TFrerivor g genTeat A1 Wi Sfid T SoTTet 3 STTER
TR T 2oft o starta A oh A s et
TSl ST (YRSt ST TR ST) IR T AR 3=
T Toh1EEl ST AT HiEd AT el S STHR W
ERIRICIE]

S o At § wfefa & oiawor s faw it fafy

A SRV AT /T Yo /ISR God % AR o §

form T 2, S U8 Siawel W gu eas, Af 31 dl, o aHH

R TR |

TTE Toredl TR afofSareh il 1 Hoa T@ra-anTd STER 1
R TR |

qitqeadT % W@ MY A : giEedr 9% @ U AT %
sieta faw sa a% ifRd qoa @ wifes 7 &, sifimew
AT AR R T mu 2 fSod dfiftem w1 gine o
AT AT I IS Rereran sTerfer # fopa a2 | U8 sfifiem
o wieene st fafram o sa’ 3 o starta e e i
garnfSra fora e R &g arfior dei 4 ferw o fafrear
T YoId WA T A@TRT T % ST A6 -23 &
ALET SfFerd) el ot foran e 2 | reerrht frae h wiget
YA a9 ¥ JUF - gk €9 8 g8 & forw wraem feman
T R

frpa & fow Suersy qun EE & fow wht T aftwt
T TE 3R T U 3 St 1 e e o6 gusm-ger
9 ¥ IR qed a1 faframe feen-fae % ergan fafia
3fd o o STMER W Yo foRm TR 7, ST gl vt <k
e e fraat qougm ?q gEae T w2 qon faew
Yoagafdl 1 i@ § et foram 7T 2| gerem % fore yrae= g9
W, IR % U e & F a8 gds gfagfa #1 goa
srufafda @l

forelt amfeq gfmfor st grr <y wiasgfa el 1 g
T -wifafern e S (FH-THeaeir) foradi w g
- Fdeit % SrgR foRam T R | degER, 39 A | SEt
fed qAimTr ot g STRY wfasfa wiie deemsig, AT
forardi % fore araifea o enfea <At ameafass ageft ae &
iftra 2, F=t enfed gafmton o & e feae onfed gea
MR W O et o6 g form mm )

It wrateral o wag § wRd fistd S o qen faaw e

wraferl % dee H 38 39 % fafremest % fn-fEe %

aneR W e 1 erste o emsts aftri 4 faarfsia

o mm R 33t wraterat & fafam freafafea fofot §

CEEERICICRE

%, =t/ o (aftadreran TfSt afed) 39 R SR e 90 i @

fereh sTafer & s 3

et STl & "ay |, STel ST@ad o #1

SIHTSHIT o 0T FeReft ST o T Rt T 1 Il St

o WeM foRan mn ® - U SRRt SRRl R oSt

Farfaem arm sTIU |

7. afs STRiwal g/ ot T wE wO-glaen o - o7 g
ek TG &1 7T 2, o el fearfe & et sdiehett gr

222

Vi.

Vii.

State Bank of India > Annual Report 2011-12 (Consolidated)

d. Costof investment under AFS and HFT category
is determined at the weighted average cost
method by the group entities and cost of
investments under HTM category is determined
on FIFO basis (first in first out) by SBI and
weighted average cost method by other group
entities.

The transfer of a security amongst the above three
categories is accounted for at the least of acquisition
cost/book value/market value on the date of transfer,
and the depreciation, if any, on such transfer is fully
provided for.

Treasury Bills and Commercial Papers are valued at
carrying cost.

Held to Maturity category: Investments under Held
to Maturity category are carried at acquisition cost
unless it is more than the face value, in which case
the premium is amortised over the period remaining
maturity on constant yield basis. Such amortisation
of premium is adjusted against income under the
head “interest on investments”. Investments in
Regional Rural Banks (RRBs) are valued at equity cost
determined in accordance with AS 23 of the ICAI.A
provision is made for diminution, other than
temporary, for each investment individually.

Available for Sale and Held for Trading categories:
Investments held under AFS and HFT categories are
individually revalued at the market price or fair value
determined as per Regulatory guidelines, and only
the net depreciation of each group for each category
is provided for and net appreciation, is ignored. On
provision for depreciation, the book value of the
individual securities remains unchanged after
marking to market.

Security receipts issued by an asset reconstruction
company (ARC) are valued in accordance with the
guidelines applicable to non-SLR instruments.
Accordingly, in cases where the security receipts
issued by the ARC are limited to the actual realisation
of the financial assets assigned to the instruments
in the concerned scheme, the Net Asset Value,
obtained from the ARG, is reckoned for valuation of
such investments.

Investments are classified as performing and non-
performing, based on the guidelines issued by the
RBI in case of domestic offices/entities and respective
regulators in case of foreign offices/entities.
Investments of domestic offices become non-
performing where:

a. Interest/instalment (including maturity
proceeds) is due and remains unpaid for more
than 90 days.

b. In the case of equity shares, in the event the
investment in the shares of any company is
valued at %1 per company on account of the non
availability of the latest balance sheet, those
equity shares would be reckoned as NPI.

c. If any credit facility availed by the issuer is NPA
in the books of the bank, investment in any of
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the securities issued by the same issuer would
also be treated as NPI and vice versa.

d. The above would apply mutatis-mutandis to
preference shares where the fixed dividend is
not paid.

e. The investments in debentures/bonds, which
are deemed to be in the nature of advance, are
also subjected to NPI norms as applicable to
investments.

f.  Inrespect of foreign offices, provisions for non
performing investments are made as per the
local regulations or as per the norms of RBI,
whichever is higher.

viii. Accounting for Repo/ reverse repo transactions
(other than transactions under the Liquidity
Adjustment Facility (LAF) with the RBI)

(a) The securities sold and purchased under Repo/
Reverse repo are accounted as Collateralized lending
and borrowing transactions. However securities are
transferred as in case of normal outright sale/
purchase transactions and such movement of
securities is reflected using the Repo/Reverse Repo
Accounts and Contra entries. The above entries are
reversed on the date of maturity. Costs and revenues
are accounted as interest expenditure/income, as the
case may be. Balance in Repo A/c is classified under
schedule 4 (Borrowings) and balance in Reverse Repo
A/cis classified under schedule 7 (Balance with Banks
and Money at Call & Short Notice).

(b) Securities purchased / sold under LAF with RBI are
debited / credited to Investment Account and
reversed on maturity of the transaction. Interest
expended / earned thereon is accounted for as
expenditure / revenue.

Insurance Business

In case of life and general insurance subsidiaries,
investments are made in accordance with the Insurance
Act, 1938, the IRDA (Investment) Regulations, 2000, and
various other circulars or notifications issued by IRDA in
this context from time to time.

(i) Valuation of investment pertaining to non-linked life
business and general insurance business:-

> All debt securities, including government
securities are stated at historical cost, subject
to amortisation.

» Listed equity shares are measured at fair value
on the Balance Sheet date. For the purpose of
determining fair value, the lower of the last
quoted closing price at the National Stock
Exchange of India Limited (‘NSE’) or Bombay
Stock Exchange Limited, Mumbai (‘BSE’) is
considered. Unlisted equity securities are
measured at historical cost.

» Investments in mutual fund units are valued at
the Net Asset Value (NAV) of previous day in
life insurance and of balance sheet date in
general insurance.
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Unrealized gains or losses arising due to changes
in the fair value of listed equity shares and
mutual fund units pertaining to shareholders’
investments and non-linked policyholders
investments are taken to “Revenue & Other
Reserves (Schedule 2) ” and “Liabilities relating
to Policyholders in Insurance Business (Schedule
5)” respectively, in the balance sheet.

(ii) Valuation of investment pertaining to linked

business: -

» Government securities with remaining maturity
of more than one year are valued at prices
obtained from Credit Rating Information
Services of India Limited (‘CRISIL") except
Government of India scrips which are valued at
prices obtained from FIMMDA. Debt securities
other than Government securities with
remaining maturity of more than one year are
valued on the basis of CRISIL Bond Valuer. The
amortised or average cost of Government and
other debt securities with remaining maturity
of one year or less are amortised over the
remaining life of the securities. Unrealised gains
or losses arising on such valuation are
recognized in the Profit & Loss Account.

» Listed equity shares are measured at fair value
on the Balance Sheet date. For the purpose of
determining fair value, the last quoted closing
price at the National Stock Exchange of India
Limited (‘NSE’) is considered. In case the equity
shares are not listed on NSE, then they are
valued at last quoted closing price on BSE.

» Investments in mutual fund units are valued at
the previous day’s Net Asset Value (NAV).

Unrealized gains or losses arising due to changes
in the fair value of equity shares and mutual
fund units are recognized in the Profit & Loss
Account.

3. Loans /Advances and Provisions thereon

3.1 Loansand Advances are classified as performing and non-
performing, based on the guidelines issued by RBI. Loan
assets become non-performing assets (NPAs) where:

In respect of term loans, interest and/or instalment
of principal remains overdue for a period of more
than 90 days;

In respect of Overdraft or Cash Credit advances, the
account remains “out of order”, i.e. if the
outstanding balance exceeds the sanctioned limit/
drawing power continuously for a period of 90 days,
or if there are no credits continuously for 90 days
as on the date of balance-sheet, or if the credits
are not adequate to cover the interest due during
the same period;

In respect of bills purchased/discounted, the bill
remains overdue for a period of more than 90 days;

In respect of agricultural advances for short duration
crops, where the instalment of principal or interest
remains overdue for two crop seasons;
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v. Inrespect of agricultural advances for long duration
crops, where the principal or interest remains
overdue for one crop season.

NPAs are classified into sub-standard, doubtful and loss
assets, based on the following criteria stipulated by RBI:

i.  Sub-standard: A loan asset that has remained non-
performing for a period less than or equal to
12 months.

ii. Doubtful: A loan asset that has remained in the sub-
standard category for a period of 12 months.

iii. Loss:Aloan asset where loss has been identified but
the amount has not been fully written off.

Provisions are made for NPAs as per the extant guidelines
prescribed by the regulatory authorities, subject to
minimum provisions as prescribed below :

Substandard Assets: i. Ageneral provision of 15%

ii. Additional provision of 10%
for exposures which are
unsecured ab-initio (i.e.
where realisable value of
security is not more than
10 percent ab-initio)

iii. Unsecured Exposure in
respect of infrastructure
loan accounts where
certain safeguards such as
escrow accounts are

available — 20%
Doubtful Assets:
— Secured portion: i. Upto one year —25%

ii. One to three years —40%

iii. More than three
years — 100%
— Unsecured portion 100%
Loss Assets: 100%

In respect of foreign Offices, classification of loans and
advances and provisions for non performing advances are
made as per the local regulations or as per the norms of
RBI, whichever is more stringent.

The sale of NPAs is accounted as per guidelines prescribed
by RBI. If the sale is at a price below net book value, the
shortfall is debited to the profit and loss account, and in
case of sale for a value higher than net book value, the
excess provision is retained and utilised to meet the
shortfall / loss on sale of other financial assets. Net book
value is outstanding as reduced by specific provisions held
and ECGC claims received.

Advances are net of specific loan loss provisions,
unrealised interest, ECGC claims received and bills
rediscounted.

For restructured/rescheduled assets, provisions are made
in accordance with the guidelines issued by RBI, which
require that the difference between the fair value of the
loan before and after restructuring is provided for, in
addition to provision for NPAs. The provision for
diminution in fair value and interest sacrifice, arising out
of the above, is reduced from advances.
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3.8 Inthe case of loan accounts classified as NPAs, an account
may be reclassified as a performing asset if it conforms
to the guidelines prescribed by the regulators.

3.9 Amounts recovered against debts written off in earlier
years are recognised as revenue.

3.10 In addition to the specific provision on NPAs, general
provisions are also made for standard assets. These
provisions are reflected in Schedule 5 of the balance
sheet under the head “Other Liabilities & Provisions —
Others” and are not considered for arriving at Net NPAs.

Floating Provision

The bank has a policy for creation and utilisation of floating
provisions separately for advances, investments and general
purpose. The quantum of floating provisions to be created is
assessed at the end of each financial year. The floating
provisions are utilised only for contingencies under extra
ordinary circumstances specified in the policy with prior
permission of Reserve Bank of India.

Provision for Country Exposure for Banking Entities

In addition to the specific provisions held according to the asset
classification status, provisions are held for individual country
exposures (other than the home country). Countries are
categorised into seven risk categories, namely, insignificant,
low, moderate, high, very high, restricted and off-credit, and
provisioning made as per extant RBI guidelines. If the country
exposure (net) of the bank in respect of each country does
not exceed 1% of the total funded assets, no provision is
maintained on such country exposures. The provision is
reflected in schedule 5 of the balance sheet under the “Other
liabilities & Provisions — Others”.

Derivatives:

6.1 The Bank enters into derivative contracts, such as foreign
currency options, interest rate swaps, currency swaps,
and cross currency interest rate swaps and forward
rate agreements in order to hedge on-balance
sheet/off-balance sheet assets and liabilities or for trading
purposes. The swap contracts entered to hedge
on-balance sheet assets and liabilities are structured in
such a way that they bear an opposite and offsetting
impact with the underlying on-balance sheet items. The
impact of such derivative instruments is correlated with
the movement of the underlying assets and accounted in
accordance with the principles of hedge accounting.

6.2 Derivative contracts classified as hedge are recorded on
accrual basis. Hedge contracts are not marked to market
unless the underlying Assets / Liabilities are also marked
to market.

6.3 Except as mentioned above, all other derivative contracts
are marked to market as per the generally accepted
practices prevalent in the industry. In respect of derivative
contracts that are marked to market, changes in the
market value are recognised in the profit and loss account
in the period of change. Any receivable under derivatives
contracts, which remain overdue for more than 90 days,
are reversed through profit and loss account to “Suspense
A/c Crystallised Receivables”. In cases where the
derivative contracts provide for more settlement in future
and if the derivative contract is not terminated on the
overdue receivables remaining unpaid for 90 days, the
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positive MTM pertaining to future receivables is also
reversed from Profit and Loss Account to “Suspense A/c -
Positive MTM”.

Option premium paid or received is recorded in profit and
loss account at the expiry of the option. The Balance in
the premium received on options sold and premium paid
on options bought have been considered to arrive at Mark
to Market value for forex Over the Counter options.

Exchange Traded Derivatives entered into for trading
purposes are valued at prevailing market rates based on
rates given by the Exchange and the resultant gains and
losses are recognized in the Profit and Loss Account.

Fixed Assets and Depreciation

7.1

7.2

7.3

7.4

7.5

7.6

Fixed assets are carried at cost less accumulated
depreciation.

Cost includes cost of purchase and all expenditure such
as site preparation, installation costs and professional fees
incurred on the asset before it is put to use. Subsequent
expenditure incurred on assets put to use is capitalised
only when it increases the future benefits from such assets
or their functioning capability.

The rates of depreciation and method of charging
depreciation in respect of domestic operations are as
under:

Sr. Description of Method of Depreciation/
No. fixed assets charging amortisation
depreciation rate
1 Computers & ATM Straight Line 33.33%
Method every year
2 Computer Written Down 60%
software forming Value Method
an integral part
of hardware
3 Computer — 100%
Software which depreciated
does not form in the year

an integral part
of hardware

of acquisition

4 Assets given on Straight Line At the rate
financial lease upto Method prescribed
31 March 2001 under the
Companies
Act 1956
5  Other fixed Written down At the rate
assets value method prescribed
under the
Income-tax
Rules 1962

In respect of assets acquired during the year for domestic
operations, depreciation is charged for half a year in
respect of assets used for upto 180 days and for the full
year in respect of assets used for more than 180 days,
except depreciation on computers and software, which
is charged for the full year irrespective of the period for
which the asset was put to use.

Items costing less than ¥1,000 each are charged off in
the year of purchase.

In respect of leasehold premises, the lease premium, if
any, is amortised over the period of lease and the lease
rent is charged in the respective year.
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7.7 In respect of assets given on lease by the Bank on or
before 315 March 2001, the value of the assets given on
lease is disclosed as Leased Assets under fixed assets, and
the difference between the annual lease charge (capital
recovery) and the depreciation is taken to Lease
Equalisation Account.

7.8 In respect of fixed assets held at foreign offices/entities,
depreciation is provided as per the regulations /norms of

the respective countries.

Leases

The asset classification and provisioning norms applicable to
advances, as laid down in Para 3 above, are applied to financial
leases also.

Impairment of Assets

Fixed Assets are reviewed for impairment whenever events
or changes in circumstances warrant that the carrying amount
of an asset may not be recoverable. Recoverability of assets
to be held and used is measured by a comparison of the
carrying amount of an asset to future net discounted cash flows
expected to be generated by the asset. If such assets are
considered to be impaired, the impairment to be recognised
is measured by the amount by which the carrying amount of
the asset exceeds the fair value of the asset.

Effect of changes in the foreign exchange rate
10.1 Foreign Currency Transactions

i.  Foreign currency transactions are recorded on initial
recognition in the reporting currency by applying to
the foreign currency amount the exchange rate
between the reporting currency and the foreign
currency on the date of transaction.

ii.  Foreign currency monetary items are reported using
the Foreign Exchange Dealers Association of India
(FEDAI) closing spot/forward rates.

iii. Foreign currency non-monetary items, which are
carried in terms at historical cost, are reported using
the exchange rate at the date of the transaction.

iv. Contingent liabilities denominated in foreign
currency are reported using the FEDAI closing spot
rates.

v. Outstanding foreign exchange spot and forward
contracts held for trading are revalued at the
exchange rates notified by FEDAI for specified
maturities, and the resulting profit or loss is
recognised in the Profit and Loss account.

vi. Foreign exchange forward contracts which are not
intended for trading and are outstanding at the
balance sheet date, are valued at the closing spot
rate. The premium or discount arising at the
inception of such a forward exchange contract is
amortised as expense or income over the life of the
contract.

vii. Exchange differences arising on the settlement of
monetary items at rates different from those at which
they were initially recorded are recognised as income
or as expense in the period in which they arise.

Gains / Losses on account of changes in exchange
rates of open position in currency futures trades are

viii.
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settled with the exchange clearing house on daily
basis and such gains/losses are recognised in the
profit and loss account.

10.2 Foreign Operations

Foreign branches/subsidiaries / joint ventures of the Bank
and Offshore Banking Units have been classified as Non-
integral Operations and Representative Offices have been
classified as Integral Operations.

a. Non-integral Operations:

i.  Both monetary and non-monetary foreign
currency assets and liabilities including
contingent liabilities of non-integral foreign
operations are translated at closing exchange
rates notified by FEDAI at the balance
sheet date.

ii. Income and expenditure of non-integral foreign
operations are translated at quarterly average
closing rates.

iii. Exchange differences arising on net investment
in non-integral foreign operations are
accumulated in Foreign Currency Translation
Reserve until the disposal of the net investment.

iv. The Assets and Liabilities of foreign offices/
subsidiaries /joint ventures in foreign currency
(other than local currency of the foreign offices/
subsidiaries/joint ventures) are translated into
local currency using spot rates applicable to that
country.

b. Integral Operations:

i.  Foreign currency transactions are recorded on
initial recognition in the reporting currency by
applying to the foreign currency amount the
exchange rate between the reporting currency
and the foreign currency on the date of
transaction.

ii. Monetary foreign currency assets and liabilities
of integral foreign operations are translated at
closing exchange rates notified by FEDAI at the
balance sheet date and the resulting profit/loss
is included in the profit and loss account.

T W R TE ® iii. Foreign currency non-monetary items which are
carried in terms of historical cost are reported
11. war fRaems: using the exchange rate at the date of the

transaction.
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11. Employee Benefits:
11.1Short Term Employee Benefits:

The undiscounted amount of short-term employee
benefits, such as medical benefits, casual leave etc. which
are expected to be paid in exchange for the services
rendered by employees are recognised during the period
when the employee renders the service.

11.2 e Iura e
i. T fRaemy T

.  OE il HAHE H e sterm wfos ffYy demnd @
g, ufesr ffy emr % ofardd aeft um wd=E T
Teaemy W % TRAR 2| WE I sutar Fuifa

11.2 Post Employment Benefits:
i.  Defined Benefit Plan

a. The group entities operate separate Provident
Fund schemes. All eligible employees are
entitled to receive benefits under the Provident
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Fund scheme. The group entities contribute
monthly at a determined rate. These
contributions are remitted to a trust established
for this purpose and are charged to Profit and
Loss Account. The group entities are liable for
annual contributions and interests, which is
payable at minimum specified rate of interest.
The entities recognise such annual contributions
and interest as an expense in the year to which
they relate.

b. The group entities operate separate gratuity and
pension schemes, which are defined benefit
plans.

c. The group entities provide for gratuity to all
eligible employees. The benefit is in the form
of lump sum payments to vested employees on
retirement, on death while in employment, or
on termination of employment, for an amount
equivalent to 15 days basic salary payable for
each completed year of service, subject to a
ceiling in terms of service rules. Vesting occurs
upon completion of five years of service. The
Bank makes annual contributions to a fund
administered by trustees based on an
independent external actuarial valuation carried
out annually.

d. Some group entities provide for pension to all
eligible employees. The benefit is in the form
of monthly payments as per rules and regular
payments to vested employees on retirement,
on death while in employment, or on
termination of employment. Vesting occurs at
different stages as per rules. The entities make
annual contributions to funds administered by
trustees based on an independent external
actuarial valuation carried out annually.

e. The cost of providing defined benefits is
determined using the projected unit credit
method, with actuarial valuations being carried
out at each balance sheet date. Actuarial gains/
losses are immediately recognised in the
statement of profit and loss and are not
deferred.

Defined Contribution Plans

The bank operates a new pension scheme (NPS) for
all officers/ employees joining the Bank on or after
1t August 2010, which is a defined contribution plan,
such new joinees not being entitled to become
members of the existing SBI Pension Scheme.
Pending finalisation of the detailed scheme, the
employees covered under the scheme contribute
10% of their basic pay plus dearness allowance to
the scheme together with a matching contribution
from the Bank. These contributions are retained as
deposits in the bank and earn interest at the same
rate as that of the current account of Provident Fund
balance. The bank recognises such annual
contributions and interest as an expense in the year
to which they relate.
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iii. Other Long Term Employee benefits:

a. All eligible employees of the group are eligible
for compensated absences, silver jubilee award,
leave travel concession, retirement award and
resettlement allowance. The costs of such long
term employee benefits are internally funded
by the group entities.

b.  The cost of providing other long term benefits
is determined using the projected unit credit
method with actuarial valuations being carried
out at each balance sheet date. Past service cost
is immediately recognised in the statement of
profit and loss and is not deferred.

11.3 Employee benefits relating to employees employed at
foreign offices/ entities are valued and accounted for as
per the respective local laws/regulations.

Taxes on income

12.1 Income tax expense is the aggregate amount of current
tax, deferred tax and fringe benefit tax charge. Current
taxes are determined in accordance with the provisions
of Accounting Standard 22 and tax laws prevailing in India
after taking into account taxes of foreign offices/entities,
which are based on the tax laws of respective jurisdiction.
Deferred tax adjustments comprise of changes in the
deferred tax assets or liabilities during the period.

12.2 Deferred tax assets and liabilities are measured using tax
rates and tax laws that have been enacted or substantially
enacted prior to the balance sheet date. Deferred tax
assets and liabilities are recognised on a prudent basis
for the future tax consequences of timing differences
arising between the carrying values of assets and liabilities
and their respective tax bases, and carry forward losses.
The impact of changes in the deferred tax assets and
liabilities is recognised in the profit and loss account.

12.3 Deferred tax assets are recognised and reassessed at each
reporting date, based upon management’s judgement as
to whether realisation is considered reasonably certain.
Deferred tax assets are recognised on carry forward of
unabsorbed depreciation and tax losses only if there is
virtual certainty that such deferred tax assets can be
realised against future profits.

124 Income tax expenses are the aggregate of the amounts
of tax expense appearing in the separate financial
statements of the parent and its subsidiaries/joint
ventures, as per their applicable laws.

Earning per Share

13.1 The Bank reports basic and diluted earnings per share in
accordance with AS 20 -‘Earnings per Share’ issued by
the ICAL. Basic earnings per share are computed by
dividing the net profit after tax (other than minority) by
the weighted average number of equity shares
outstanding for the year.

13.2 Diluted earnings per share reflect the potential dilution
that could occur if securities or other contracts to issue
equity shares were exercised or converted during the year.
Diluted earnings per share are computed using the
weighted average number of equity shares and dilutive
potential equity shares outstanding at year end.
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14. Provisions, Contingent Liabilities and Contingent Assets

14.1 In conformity with AS 29, “Provisions, Contingent
Liabilities and Contingent Assets”, issued by the Institute
of Chartered Accountants of India, the Bank recognises
provisions only when it has a present obligation as a result
of a past event, it is probable that an outflow of resources
embodying economic benefits will be required to settle
the obligation, and when a reliable estimate of the
amount of the obligation can be made.

14.2 No provision is recognised for

any possible obligation that arises from past events
and the existence of which will be confirmed only
by the occurrence or non-occurrence of one or more
uncertain future events not wholly within the control
of the group entities ; or

any present obligation that arises from past events
but is not recognised because

a. itis not probable that an outflow of resources
embodying economic benefits will be required
to settle the obligation; or

b. areliable estimate of the amount of obligation
cannot be made.

Such obligations are recorded as Contingent
Liabilities. These are assessed at regular intervals
and only that part of the obligation for which
an outflow of resources embodying economic
benefits is probable, is provided for, except in
the extremely rare circumstances where no
reliable estimate can be made.

143 Contingent Assets are not recognised in the financial
statements.

15. Share Issue Expenses

Share issue expenses are charged to the Share Premium

Account.
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SCHEDULE 18
NOTES TO ACCOUNTS:

(Amount in Rupees in crores)
1. List of Subsidiaries/Joint Ventures/Associates considered for
preparation of consolidated financial statements:

1.1 The 29 Subsidiaries, 8 Joint Ventures and 25 Associates
(which along with State Bank of India, the parent,
constitute the Group), considered in the preparation of
the consolidated financial statements, are

A) Subsidiaries:

Sr.  Name of the Subsidiary Country of  Group’s Stake (%)

No Incorporation Current Previous
Year Year
1) State Bank of Bikaner & Jaipur India  75.07  75.07
2) State Bank of Hyderabad India  100.00 100.00
3) State Bank of Mysore India 9233  92.33
4)  State Bank of Patiala India  100.00 100.00
5) State Bank of Travancore India  75.01 75.01
6) SBI Commercial & International
Bank Ltd. (upto 28.07.2011) India  100.00 100.00
7)  SBI Capital Markets Ltd. India  100.00 100.00
8)  SBICAP Securities Ltd. India  100.00 100.00
9) SBICAP Trustee Company Ltd. India  100.00 100.00
10)  SBICAPS Ventures Ltd. India 100.00 100.00
11)  SBI DFHI Ltd. India  71.56  71.56
12)  SBI Mutual Fund Trustee Company Pvt Ltd. India  100.00 100.00
13) SBI Global Factors Ltd. India  86.18  86.82
14)  SBI Pension Funds Pvt Ltd. India  98.15 98.15
15) SBI -SG Global Securities
Services Pvt. Ltd. @ India  65.00 65.00
16) SBI General Insurance
Company Ltd. @ India 7400 74.00
17)  SBI Payment Services Pvt. Ltd. India  100.00 100.00
18) State Bank of India (Canada) Canada 100.00 100.00
19) State Bank of India (California) USA 100.00 100.00

20) SBI (Mauritius) Ltd.
21) PT Bank SBI Indonesia

Mauritius ~ 93.40  93.40
Indonesia  76.00  76.00

22)  SBICAP (UK) Ltd. UK. 100.00 100.00
23)  SBI Cards and Payment

Services Pvt. Ltd. @ India  60.00 60.00
24)  SBI Funds Management Pvt. Ltd. @ India  63.00 63.00
25)  SBI Life Insurance Company Ltd. @ India  74.00  74.00
26) Commercial Bank of India Llc.,

Moscow @ Russia  60.00 60.00

27)  Nepal SBI Bank Ltd.

28)  SBI Funds Management
(International) Private Ltd. @

29)  SBICAP (Singapore) Ltd.

Nepal ~ 55.05  55.05

Mauritius ~ 63.00  63.00
Singapore 100.00 100.00

@ Represents companies which are jointly controlled entities in terms of
the shareholders' agreement. However, the same are consolidated as
subsidiaries in accordance with AS 21 "Consolidated Financial Statements"

as SBl is holding in these companies in excess of 50%.
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Joint Ventures

Name of the Joint Venture

C - Edge Technologies Ltd.

GE Capital Business
Process Management
Services Pvt Ltd.

SBI Macquarie Infrastructure
Management Pvt. Ltd.

SBI Macquarie Infrastructure
Trustee Pvt. Ltd.

Macquarie SBI Infrastructure
Management Pte. Ltd.

Macquarie SBI Infrastructure
Trustee Ltd.

Oman India Joint
Investment Fund -
Trustee Company Pvt. Ltd.

Oman India Joint Investment Fund —

Management Company Pvt. Ltd.
Associates:

Name of the Associate

Andhra Pradesh Grameena Vikas Bank
Arunachal Pradesh Rural Bank
Chhatisgarh Gramin Bank

Ellaquai Dehati Bank

Meghalaya Rural Bank

Krishna Grameena Bank

Langpi Dehangi Rural Bank

Madhya Bharat Gramin Bank
Mizoram Rural Bank

Nagaland Rural Bank

Parvatiya Gramin Bank

Purvanchal Kshetriya Gramin Bank
Samastipur Kshetriya Gramin Bank
Utkal Gramya Bank

Uttaranchal Gramin Bank

Vananchal Gramin Bank

Marwar Ganganagar Bikaner Gramin Bank
Vidisha Bhopal Kshetriya Gramin Bank
Deccan Grameena Bank

Cauvery Kalpatharu Grameena Bank
Malwa Gramin Bank

Saurashtra Gramin Bank

The Clearing Corporation of India Ltd.
Bank of Bhutan Ltd.

SBI Home Finance Ltd.

Country of

Incorporation Current Previous

India

India

India

India

Singapore

Bermuda

India

India

Country of
Incorporation

India
India
India
India
India
India
India
India
India
India
India
India
India
India
India
India
India
India
India
India
India
India
India
Bhutan

India

Group’s Stake (%)
Year Year
49.00 49.00
40.00 40.00
45.00  45.00
45.00  45.00
45.00 45.00
45.00  45.00
50.00  50.00
50.00 50.00
Group's Stake (%)
Current Previous
Year Year
35.00 35.00
35.00 35.00
35.00 35.00
35.00 35.00
35.00 35.00
35.00 35.00
35.00 35.00
35.00 35.00
35.00 35.00
35.00 35.00
35.00 35.00
35.00 35.00
35.00 35.00
35.00 35.00
35.00 35.00
35.00 35.00
2627 2627
35.00 35.00
35.00 35.00
3232 3232
35.00 35.00
35.00 35.00
2922 29.22
20.00  20.00
25.05  25.05
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a. Consequent to the notification of the "Acquisition of
State Bank of India Commercial & International Bank
Ltd Order, 2011" issued by the Govt. of India, the
undertaking of State Bank of India Commercial &
International Bank Ltd. (SBICI) stands transferred to
and vests in State Bank of India ("the Bank"), with
effect from July 29, 2011, the effective date.

b.  SBI has sold 10,20,670 shares (0.64%) in SBI Global
Factors Limited to SIDBI, after which SBI's stake in SBI
Global Factors Limited reduced to 86.18%.

c.  During the year, SBI has infused additional capital of
3585.00 Crores in State Bank of Bikaner & Jaipur
towards Right Issue.

d.  During the year, SBI has infused additional capital in
the following RRBs:-

% In crores
Regional Rural Banks Amount
Arunachal Pradesh Rural Bank 4.33
Chhattisgarh Gramin Bank 13.30
Ellaguai Dehati Bank 23.80
Langpi Dehangi Rural Bank 2.10
Nagaland Rural Bank 1.78
Samastipur Kshetriya Gramin Bank 7.88
Utkal Gramya Bank 47.60
Uttaranchal Gramin Bank 5.25
Vananchal Gramin Bank 19.60
Total 125.64

The winding up petition of SBI Home Finance Ltd., an associate
of SBI, was filed with the Kolkata High Court on September
23, 2008. The Hon'ble Court has passed an order on March
31, 2009 giving direction for winding up of the company.

Bank of Bhutan Ltd., an associate of SBI follows accounting
year (Gregorian Calendar Year) different from that of the
parent. Accordingly, the financial statements of the associate
are made as of December 31, 2011.

Share capital:

2.1 During the year, SBI has allotted 3,60,45,243 shares of
%10/- each for cash at a premium of ¥2,181.69 per equity
share aggregating to ¥7,900.00 crores under Preferential
Allotment to GOI. Out of the total subscription of
%7,900.00 crores received from GOI, an amount of
%36.05 crores was transferred to Share Capital Account
and %7,863.95 crores to Share Premium Account.

SBI has allotted 604 equity shares of ¥10/- each for
cash at a premium of ¥1,580/- per equity share
aggregating to %9,60,360/- out of shares kept in
abeyance under Right Issue - 2008. Out of the total
subscription of %9,60,360/- received, ¥6,040/- was
transferred to Share Capital Account and ¥ 9,54,320/-
to Share Premium Account.

SBI has kept in abeyance the allotment of 83,511
(Previous Year 84,115) Equity Shares of ¥10/- each
issued as a part of Rights issue, since they are subject
to title disputes or are subjudice.

Expenses in relation to the issue of shares of %8.78
crores debited to Share Premium Account.

2.2

2.3

2.4
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Employee Benefits
3.1.1 Employees Provident Fund

In terms of the guidance on implementing the AS-15
(Revised 2005) "Employees Benefits" issued by the
ICAl, the Employees Provident Fund set up by the
group is treated as a defined benefit plan since the
group has to meet the specified minimum rate of
return. As at the year end, no shortfall remains
unprovided for. Accordingly, other related disclosures
in respect of Provident Fund have not been made and
an amount of ¥559.05 Crores (Previous Year ¥931.70
Crores) is recognised as an expense towards the
Provident Fund scheme of the group included under
the head "Payments to and provisions for employees"
in Profit and Loss Account.

3.1.2 Defined Contributions

SBI has contributed %¥52.47 Crores (previous year
%11.75 Crores) to the New Pension Scheme for all
officers and employees joining the Bank on or after
1st August 2010 and Domestic Banking Subsidiaries
(comprising State Bank of Bikaner & Jaipur, State Bank
of Hyderabad, State Bank of Mysore, State Bank of
Patiala and State Bank of Travancore) has contributed
%8.39 Crores (previous year %1.53 Crores) to the
Defined Contributory Pension Scheme for employees
joining on or after 1st April 2010.

Fg (et ad 1.53 FU) &1 39EE fHam
313 fraa feaens demTd

FopeFaferenT 3 ot A- 15 (e 2005) i STeTgan

R SO 2 3T B e o fRafe srafefa o € 2

3.1.3 Defined Benefit Plans

The following table sets out the status of the defined
benefit Pension Plan and Gratuity Plan as required
under AS 15 (Revised 2005):-

fearar LHERIEEIY et
g | frgenad | = ad |fea ad

Torrm fegremsr - gifore & aeAe

T ufad

| 307e7 201 | 1 e e e it | 41829.01 | 2701563 | 7657.28 | 5253.54

THEIaTEEeT % foer W 2o 25.03 frig | 13.09] @&

A el A 1372.84 | 1216.08 | 323.20] 280.78

I A 3589.99 | 228145 | 635.56| 406.54

el T v (Ffed @) 800 20444 | fRE| 783.14

fireft S e (ofeenfer) fid| 124158 fs| 75788

it e e (el fafey &

freffRa fo e fe ) fig| 792741 | fiw| fi®

it gitat / (@) 154571 1887.15 | 421.85| 82628

Y e (1556.33) | (1184.08) | (674.67) | (630.88)

TR 55 570 JoRF S (93188)| (78067) | F®|

31 7 2012 % 3ifom e

ferema 2 45956,37 | 41829.01 | 8514.31 | 7657.28

It i § afte

| 3 201 | 1 3 At

1 3ife 3fd e 22890.06 | 19347.13 | 5427.96| 5126.77

TSR o A st

TN 1 g 25.03 fiw | 216] @

e A R SoeT 1947.08 | 155250 | 462.84| 41725

e 1 3fwee 11797.50| 181559 | 177095| 508.69

TEE g SR fiw| 59925 | fw| @

7 feea (155633) | (1184.08) | (674.67) | (650.80)

Particulars Pension Plans Gratuity

Current | Previous | Current | Previous
Year Year Year Year

Change in the present value of the

defined benefit obligation

Opening defined benefit

obligation at 1st April 2011 41829.01 | 27015.65 | 7657.28 | 5253.54

Liability on merger of SBICI 25.03 Nil | 131.09 Nil

Current Service Cost 1372.84 | 1216.08 | 323.20 | 280.78

Interest Cost 3589.99 | 228145 | 655.56 | 406.54

Past Service Cost (Vested Benefit) 82.00 | 2224.44 Nil | 783.14

Past Service Cost (Amortised) Nil | 124158 Nil | 757.88

Past Service Cost (Vested Benefit

recognised in Reserves) Nil | 7927.41 Nil Nil

Actuarial losses / (gains) 154571 | 1887.15 | 421.85| 826.28

Benefits paid (1556.33) | (1184.08) | (674.67) | (650.88)

Direct Payment by SBI (931.88) | (780.67) Nil Nil

Closing defined benefit obligation

at 31st March 2012 45956.37 | 41829.01 | 8514.31 | 7657.28

Change in Plan Assets

Opening fair value of plan assets

at 1st April 2011 22890.06 | 19347.13 | 5427.96 | 5126.77

Plan Assets of SBICI transfer to SBI 25.03 Nil 2.16 Nil

Expected Return on Plan assets 1947.08 | 155250 | 462.84 | 417.25

Contributions by employer 11797.59 | 181559 | 1770.95 | 508.69

Contribution from members Nil 599.25 Nil Nil

Benefits Paid (1556.33) | (1184.08) | (674.67) | (650.80)
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Teraor PHERIECIY 1)?3’& Particulars Pension Plans Gratuity
?nqan‘ RERIEL q‘@qﬁ RERIEL Cur\r{ent Prev\i(ous Cur\r{ent Prev\i{ous
ear ear ear ear
e o @) TAB| 7967 16383 2605 Actuarial Gains / (Losses) 28| 75967 | 16383 2605
31 9% 2012 31 9 oA & Closing fair value of plan assets
m@ﬂm 35877.71 | 22890.06 | 7153.07 | 5427.96 at 31st March 2012 35877.71| 22890.06 | 7153.07| 5427.96
W%Wﬁwmm Reconciliation of present value of
it 5 WWWW t:e olbligation and fair value of
31 7 2012 3 it e an ;e"a"v“lsetsﬁ o
resent Value of Funded obligation
o . 4593637 | 4182001 | 8314.31) 765728 at 315t March 2012 45956.37 | 4182901 | 8514.31| 7657.28
31T 01 FAw AR F R | 3587771 | 2289006 | 7153.07| 5427.96 Fair Value of Plan assets
Y (s ) 10078.66 | 18938.95 | 1361.24| 2229.32 at 31st March 2012 35877.71| 22890.06 | 7153.07| 5427.96
T 3 761 ff T feT e v g 4449| 98531 44242 62878 Deficit/(Surplus) 10078.66 | 18938.95 | 1361.24| 222932
feert g / (3 9654.17| 17953.63 | 918.82| 1600.54 Unrecognised Past Service Cost
wﬁ(.ﬁﬂﬁqﬁ[ (Vested) Closing Balance 42449 | 98532 | 44242| 628.78
z}qﬁﬁ 4595637 | 41829.01 | 8514311 7657.28 Net Liability/(Asset ) 9654.17 | 17953.63 | 918.82| 1600.54
et 35877.71 | 22890.06 | 7153.07| 5427.96 Amount Recognised in
o i i e ()| 10078.66 | 18938.95 | 1361.24] 222932 the Balance Sheet
wﬁaqﬁm{m@m Liabilities 45956.37 | 41829.01 | 8514.31| 7657.28
Assets 35877.71| 22890.06 | 7153.07| 5427.96
e sfm 424491 98532 | 44242] 628.78
() Net Liability / (Asset) recognised
Foeet e | (41 9654.17| 17953.63 | 918.82| 1600.54 in Balance Sheet 10078.66 | 18938.95 | 1361.24| 222932
Waﬁ'{mmﬂ L Unrecognised i
gnised Past Service Cost
et o (Vested) Closing Balance 424.49 985.32 | 44242| 62878
A Tl A 1372841 1216.08 | 323.20] 280.78 Net Liability/ (Asset) 9654.17 | 17953.63 | 918.82| 1600.54
EIERIGH 3589.99 | 228146 | 655.56| 406.54 Net Cost recognised in
5 -l TS e (1947.08) | (1552.50) | (46284)| (417.25) the profit and los accourt
it 1 ¢ et e am () sorl 3800l 13653 23604 Current Service Cost 137284| 121608 | 32320 280.78
wﬁaﬁnﬁﬁﬁ@mm Interest Cost 3589.99 | 2281.46 | 655.56| 406.54
(ﬁﬁ%ﬁ %ﬂ?’ﬂ‘?) 82.00 19375 fE| 675 Expected return on plan assets (1947.08) | (1552.50) | (462.84)| (417.25)
ER et Past Service Cost (Amortised)
° . . . Recognised 151.91 381.00 | 136.53| 236.94
mim o 3271 [itca fiF| &
. (271 Past Service Cost (Vested Benefits)
Recognised 82.00 193.75 Nil | 675.22
ol % <t et reer fes
it/ (@) TIA3| 112747 | 258.02| 800.23 Excess Provision of Earlier
ﬁmmmaﬁaﬁ@wma Years reversed (32.711) Nil Nil Nil
A 16 ‘FRE 3 g 3R Net Actuarial Losses / (Gains)
ﬁ%mw’ ﬁmaﬁq—s‘ é‘ 3988.38 | 3647.26 | 910.47| 1982.46 recognised during the year 77143 | 112747 | 258.02| 800.23
T W TeeiTe ey Total costs of defined benefit plans
?JﬁEFITﬁ Wﬁ included in Schedule 16 “P t
included in Schedule 16 “Payments
e ) @ to and provisions for employees” 3988.38 | 3647.26 | 910.47| 1982.46
Rl 'q'{ ) I947.08| 155250 | 462.84| 417.05 Reconciliation of expected return
e it i o / (E'fﬁ) T14.28 759.67 | 163.83 26.05 and actual return on Plan Assets
m m W{qﬁm Hﬁam 2136 | 231217 | 626.67] 443.30 Expected Return on Plan Assets 1947.08 1552.50 462.84| 417.25
. Actuarial Gains/ (Losses) on Plan Assets 774.28 759.67 | 163.83 26.05
g i ) ﬁa@m/ Actual Return on Plan Assets 272136 | 231217 | 626,67 443.30
(311ﬁﬁ) & 3l it Reconciliation of opening and
EIRLILIE) closing net liability/ (asset)
| o 201 | & R o recoglnlsed in I'iall)a.l;\ce Sheet .I
o T B 1195363 | 766852 | 160054 12677 Opening Net Liability as at 1st April 2011 | 17953.63 | 7668.52 | 1600.54| 126.77
. ' Expenses as recognised in profit
™ 3 g En i Wt = 3988.38 | 3647.26 | 910.47| 1982.46 and loss account 398838 | 3647.26 | 910.47| 198246
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T | e ad | ar o (e o
e % fem e fs| B | 1893 s
ST 3R Y S o (931.88) | (7180.67) | FE| =
7 34 %1 T fiF| 130670 | f®| f¥=
e fafey el foe o & | 792741 fiF|
et 1 S (11797.59) | (1815.59) [(1770.95) | (508.69)
firgelt T A 2101 i | (1494)| 3
T 3 v e (@) 9233.55 | 17953.63 | 854.05 | 1600.54
31 9 2012 Fi farf & sER T=g ffy sk T ffy it 2 -
st o 37 fopw Tu faferere formgom &:
uye i | JeEt i
st &t gl IieT 3 | A s
1 % F %
% TR H Frerfar 28.52 20.32
TS TR &1 Hfagfedm 24.07 21.08
Freeife &7 3R FRUNE F7s 29.77 26.60
Frarhat wey 37 fferat 0.08 17.90
3 17.56 14.10
T 100% 100 %
T dHifoheh FTeher :
ferarur EHEIDIEEIY Pl
T | freen @] | 9 | e an
TR $25% F 8 8% ™| s%d
9% 8.50% 8.75% 8.50%
o SR T ey 7.50% 7.50% 7.50% 7.50%
F JeE & T 860% Ts%| Tee0%| 8%
o 3fg NT6% | %TWe%| %H6%| 2%H6%

3.1.4

T a7 i F [EAH, e dwifhs qeaied el J
g FrES - SR # emgfd e wi S Refy @ e #
@ T 2| 39 YRR & AN oFed 4 ety & fow @
3R 37 3 W sy /dfaepe vfass & amemei W sTeRa
T T swas Teg off A Hebd Fd § b oted
37ty o N - Tad 3= daghs S T G99 T 7 R
R oRa-uderi T ol e 2

3= dratafir sre=m fgaens

fefepTele ST fedendt & ey § 2644.60 w3 (fraet
a5 2933.09 HUZ) 1 JEEH fhar 741 8 W W AW e
I @ § ‘FH=RE i I S 3 forg wmaer o &
Smf¥e fomam T 2 1

af & 3, fafte defafy wderd-fRaem @ 3 forg e
T JET 1 oo ;

Particulars Pension Plans Gratuity
Current | Previous | Current | Previous
Year Year Year Year
Net Liability on merger of SBICI Nil Nil | 12893 Nil
Paid by SBI Directly (931.88) | (780.67) Nil Nil
Debited to Other Provision Nil | 1306.70 Nil Nil
Recognised in Reserve Nil | 7927.41 Nil Nil
Employers Contribution (11797.59) | (1815.59) {(1770.95) | (508.69)
Past Service Cost 21.01 Nil | (14.94) Nil
Net liability/(Asset) recognised
in Balance Sheet 9233.55 | 17953.63 | 854.05 | 1600.54
Investments under Plan Assets of Gratuity Fund & Pension Fund as
on 31st March 2012 are as follows:
Pension Gratuity
Fund Fund
Category of Assets % of Plan % of Plan
Assets Assets
Central Govt. Securities 28.52 20.32
State Govt. Securities 24.07 21.08
Public Sector & Corporate Bonds 29.77 26.60
Insurer Managed Funds 0.08 17.90
Others 17.56 14.10
Total 100% 100%
Principal actuarial assumptions;
Particulars Pension Plans Gratuity
Current | Previous | Current | Previous
Year Year Year Year
Discount Rate 8.25% to 8%to | 8.25%to | 8%to
9% 8.50% 8.75% 8.50%
Expected Rate of refurn 750% | 7.50% | 7.50% | 7.50%
on Plan Asset t0 8.60 % t08% |t0860% | to8%
Salary Escalation 3%106% | 2to6% |3%to6% [2%to6%

3.14

The estimates of future salary growth, factored in actuarial
valuation, take account of inflation, seniority, promotion and
other relevant factors such as supply and demand in the
employment market. Such estimates are very long term and
are not based on limited past experience / immediate future.
Empirical evidence also suggests that in the very long term,
consistent high salary growth rates are not possible, which
has been relied upon by the auditors.

Other Long term Employee Benefits

Amount of I644.60 Crores (Previous Year 3933.09 Crores)
is provided towards Long term Employee Benefits and is
included under the head "Payments to and provisions for
employees" in Profit and Loss account.

Details of Provisions made for various long Term Employees'
Benefits during the year;
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Y| Sretefir wHem - fedens o] et Sl. | Long Term Current | Previous
H. g as No.| Employees' Benefits Year Year
|| ST SR (T Satgi & 1 | Privilege Leave (Encashment) incl. leave
A Y ThABT ff T WA | 455.89 694.18 encashment at the time of retirement 455.89| 694.18
2| s Im R & ImT T 2 Leave Travel and Home Travel
(e / W) 54.90 72.29 Concession (Encashment/Availment) 54.90 72.29
3| & s 9293 | 8173 : zflck ] g I
4 | T S s 6.41 35.16 R' Veiﬂ“ 'eet E‘”ar ' '
- esettlement Expenses on
5 R THe = 13.92 (8.55) Superannuation 13.92| (8.55)
6 | S SFHT 15.19 13.73 6 | Casual Leave 1519 13.73
7 | Fegfe smre 5.36 44.55 7 | Retirement Award 536| 44.55
AT 644.60 |  933.09 Total 644.60| 933.09

3.1.5 IR T # Ru U wHed ey wma § Rud W &
FHARE % &1 faRer Red SRER T S8 HHaREl # sws
A # Wi w8 e w3

3.1.6 R Uow wa Jeget

3.1.6.1 =g
TiE fed d% F fEie 9 wed 2011 % uRe
. ST A, 80/21.04.018/2010-11 % 314X,
TRAT Ve FF iR sus e S erfE T 3
2011 F T I g% ¥ IE Hh S5 A A
arafy % fore I=gdt & 9 H ofy feu S % FRoT
sfafad T H1 R & e g )
TEIER, 8 1 R212.25 HUS & AT 31 7+ 2012
I g oY S T I 6§ § A ud g
Tt ¥ e = 2131 5 2012 HI634.66 F
F oOfelfoa < SwF uRed % STER HHEM
F oRenfem & ST

3.1.6.2 Uy

i S sefel 3 31 @9 2011 @ wEE faw
¥ § U U Yvm faser & Gey # faad af 2011-12
F @ 3 B @ # 360.46 Fe 1 U R
21 T8 e fawew 3 SHamREl &1 e w8 R
et ¥er s o ot farehew =t feram e 21,080.87
FUS 1 U AT 3o oo § fRw o fel & SR
T | femr St
3.2 @s gerr
3.2.1 @g arfafrerivor
®) WA (STaET ©I)
friferd Bt a1 st/ qetientor mafies @i &
w9 R R
—
HRARE / dieh b
— g
— S e
— 3 S e
e T TR ST dR gE sy #§ swed wet §
g, 3ThET HUET 3R FrseholuT st gereh wizhen witnferd T8t 8 |
qonfy, R i A A S 3 FeESHg 9=,
I Tfafed Sifaw 37X gfoems o 3R W a0aM g - Tei &
FThe! Sl ToFeted T & T &:

3.1.5 The employee benefits listed above are in respect of the

employees of the Group based in India. The employees of
the foreign operations are not covered in the above schemes.

3.1.6 Unamortised Pension & Gratuity Liabilities

3.2

3.1.6.1 Gratuity

In accordance with RBI circular No. DBOD.BP.BC.80/
21.04.018 / 2010-11 dated February 9, 2011, SBI and
its domestic banking subsidiaries have opted to
amortise the additional liability on account of
enhancement in Gratuity limit over a period of 5 years
beginning with the financial year ended March 31,
2011. Accordingly, the group has charged a sum of
212.25 crore to the Profit & Loss Account, being the
proportionate amount for the year ended March 31,
2012. The unamortized liability of ¥634.66 crores as
on March 31, 2012 will be amortized proportionately
in accordance with the above circular.

3.1.6.2 Pension

The domestic banking subsidiaries have charged an
amount of 360.46 crores to Profit & Loss Account in
the FY 2011-12 towards the pension option given in
FY ended March 31, 2011 to employees who had not
opted for the pension scheme earlier, being amortized
over 5 years beginning from the year ended March 31
2011. The balance amount of ¥1,080.87 crores will be
charged proportionately as per the directions
contained in the said circular.

Segment Reporting
3.2.1 Segment identification

A)  Primary (Business Segment)

The following are the Primary Segments of the

Group:

— Treasury

— Corporate / Wholesale Banking

— Retail Banking

— Insurance Business

— Other Banking Business
The present accounting and information system of the Bank
does not support capturing and extraction of the data in respect
of the above segments separately. However, based on the
present internal, organisational and management reporting
structure and the nature of their risk and returns, the data on
the Primary Segments have been computed as under:
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Treasury: The Treasury Segment includes the entire
investment portfolio and trading in foreign exchange
contracts and derivative contracts. The revenue of the
treasury segment primarily consists of fees and gains
or losses from trading operations and interest income
on the investment portfolio.

Corporate / Wholesale Banking: The Corporate /
Wholesale Banking segment comprises the lending
activities of Corporate Accounts Group, Mid Corporate
Accounts Group and Stressed Assets Management Group.
These include providing loans and transaction services
to corporate and institutional clients and further include
non treasury operations of foreign offices/entities.

Retail Banking: The Retail Banking Segment comprises
of branches in National Banking Group, which primarily
includes personal Banking activities including lending
activities to corporate customers having Banking
relations with branches in the National Banking Group.
This segment also includes agency business and ATMs

Insurance Business — The Insurance Business Segment
comprises of the results of SBI Life Insurance Co. Ltd.
and SBI General Insurance Co. Ltd.

Other Banking business — Segments not classified
under (a) to (d) above are classified under this primary
segment. This segment also includes the operations
of all the Non-Banking Subsidiaries/Joint Ventures
other than SBI Life Insurance Co. Ltd. and SBI General
Insurance Co. Ltd. of the group.

Secondary (Geographical Segment):

i) Domestic operations - Branches, Subsidiaries
and Joint Ventures having operations in India.

ii) Foreign operations - Branches, Subsidiaries and
Joint Ventures having operations outside India and
offshore banking units having operations in India.

Allocation of Expenses, Assets and liabilities

Expenses of parent incurred at Corporate Centre
establishments directly attributable either to
Corporate/Wholesale and Retail Banking Operations
or to Treasury Operations segment, are allocated
accordingly. Expenses not directly attributable are
allocated on the basis of the ratio of number of
employees in each segment/ratio of directly
attributable expenses.

The accounting policies adopted for segment reporting
are in line with the accounting policies adopted in the
parent’s financial statements with the following
additional features:

1) Pricing of inter-segment transactions between
the Non Banking Operations segment and other
segments are market led. In respect of
transactions between treasury and other
banking business, compensation for the use of
funds is reckoned based on interest and other
costs incurred by the lending segment.

2) Revenue and expenses have been identified to
segments based on their relationship to the
operating activities of the segment.

3) Revenue and expenses, which relate to the
enterprise as a whole and are not allocable to
segments on a reasonable basis, have been
included under “Unallocated Expenses”.
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3.2.3 WEAR
3.2.3SEGMENT INFORMATION

O & : WA (SIeuE) T
PART A: PRIMARY (BUSINESS) SEGMENTS:

I TS HY IR | FRORe A St | gEw ath Eluizct PSR Eubie ) TRt Rl
Business Segment Treasury Corporate / Retail Insurance Other Elimination TOTAL
Wholesale Banking Business Banking
Banking Operations

T 31923.89 56017.05 72593.56 13932.27 2566.05 — 177032.82
Revenue (25019.96) (45337.75) (58612.55) (16016.57) (2857.09) (—) (147843.92)
Romm -478.88 9336.06 18598.40 528.14 879.09 - 28862.81
Result (- 1404.68) (8240.18) (15547.80) (330.39) (791.53) (—) (23505.22)
FETET (3T) - - - - - - -
Unallocated (Income) (—) (—) (—) (—) (—) (—) (—)
ST () - - - - - - 425001
Unallocated (Expenses) (—) (—) (—) (—) (—) (—) (3585.46)
IR @ (Feie) - - - - - - 24612.80
Operating Profit (PBT) (—) (—) (—) (—) (—) (—) (19919.76)
£ — — — — — - 8639.50
Taxes (—) (—) (—) (—) (—) (—) (8739.82)
STHTYNOT &ATd/31 - - - - - - -
Extraordinary Profit/Loss (—) (—) (=) (=) (=) (=) (=)
[BERASIE] - - - - - - 15973.30
Net Profit (—) (=) (—) (—) (=) (=) (11179.94)
T GG

Other Information:

we At 455509.50 578913.35 720244.38 48967.47 9058.01 - 1812692.71
Segment Assets (416212.50) (535879.58) (637695.87) (39722.33) (7354.53) (=) (1636864.81)
FHEfeT snfiqat - - - - - - 17263.46
Unallocated Assets (—) (—) (—) (—) (—) (—) (11033.44)
Fa St - - - - - - 1829956.17
Total Assets (—) (—) (—) (—) (—) (—) (1647898.25)
s T 256921.38 506927.45 849091.39 46312.21 6157.75 — 1665410.18
Segment Liabilities (202393.63) (496020.54) (766973.70) (37517.06) (4477.68) (—) (1507382.61)
ST Eard — - - - - - 58315.98
Unallocated Liabilities (—) (—) (=) (—) (—) (—) (57044.39)
FA g - - - - - - 1723726.16
Total Liabilities (—) (—) (=) (—) (—) (—) (1564427.00)

g T fydaes (W) e

PART B : SECONDARY (GEOGRAPHIC) SEGMENTS:

fearzor 29l wfremer fasft aftemem Irt
Particulars Domestic Operations Foreign Operations Total
1Py 169325.85 7706.97 177032.82
Revenue (141339.46) (6504.46) (147843.92)
qftume 25779.07 3083.74 28862.81
Results (21384.24) (2120.98) (23505.22)
st 1631595.81 198360.36 1829956.17
Assets (1490113.17) (157785.08) (1647898.25)
Eoniy 1527911.77 195814.39 1723726.16
Liabilities (1408810.71) (155616.29) (1564427.00)

) e/erE R oad ¥ 21 SRed/IFEet & faew i 31 W 2012 # 2

i) FeH ¥ U MU see few an % gl

i) Income/Expenses are for the whole year. Assets/Liabilities are as at 31st March 2012.
i) Figures within brackets are for previous year.
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3.3 Related Party Disclosures:

3.3.1 Related Parties to the Group:
JOINT VENTURES:

A)

B)

i)

)

1. GE Capital Business Process Management Services
Private Limited.
C - Edge Technologies Ltd.
SBI Macquarie Infrastructure Management
Pvt. Ltd.

4. SBI Macquarie Infrastructure Trustee Pvt. Ltd.
Macquarie SBI Infrastructure Management
Pte. Ltd.

6. Macquarie SBI Infrastructure Trustee Ltd.

7. Oman India Joint Investment Fund - Management
Company Pvt. Ltd.

8. Oman India Joint Investment Fund - Trustee
Company Pvt. Ltd.

ASSOCIATES:

Regional Rural Banks

L oK NV R WN R

NN R B R R R B R R R B
P O VW 0 N O U1 A W N L O

Andhra Pradesh Grameena Vikas Bank
Arunachal Pradesh Rural Bank
Cauvery Kalpatharu Grameena Bank
Chhatisgarh Gramin Bank

Deccan Grameena Bank

Ellaguai Dehati Bank

Meghalaya Rural Bank

Krishna Grameena Bank

Langpi Dehangi Rural Bank

. Madhya Bharat Gramin Bank

. Malwa Gramin Bank

. Marwar Ganganagar Bikaner Bank
. Mizoram Rural Bank

. Nagaland Rural Bank

. Parvatiya Gramin Bank

. Purvanchal Kshetriya Gramin Bank
. Samastipur Kshetriya Gramin Bank
. Saurashtra Gramin Bank

. Utkal Gramya Bank

. Uttaranchal Gramin Bank

. Vananchal Gramin Bank

22.

Vidisha Bhopal Kshetriya Gramin Bank

Others

23.
24.
25.
26.

The Clearing Corporation of India Ltd.

Bank of Bhutan Ltd.

SBI Home Finance Ltd.

S. S. Ventures Services Ltd. (upto 15.03.2011)

Key Management Personnel of the Bank:

1.
2.

Shri Pratip Chaudhuri, Chairman (from 07.04.2011)

Shri R. Sridharan, Managing Director & Group
Executive (A&S) (upto 30.06.2011)
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3. Shri Hemant G. Contractor, Managing Director &
Group Executive (International Banking) (from
07.04.2011)

4. Shri Diwakar Gupta, Managing Director & Chief
Financial Officer (from 07.04.2011)

5. ShriA. Krishna Kumar, Managing Director & Group
Executive (National Banking) (from 07.04.2011)

Shri O. P. Bhatt, Chairman (upto 31.03.2011)

Shri S. K. Bhattacharyya, Managing Director (upto
31.10.2010)

3.3.2 Related Parties with whom transactions were entered into during

1 G T 18 % IS 5 % AR U FeeE Hifs
FoT 37k Taferd % IR § - Teeh Teley 1 FPfet a1t e

the year:

No disclosure is required in respect of related parties, which
are "state controlled enterprises" as per paragraph 9 of
Accounting Standard (AS) 18. Further, in terms of paragraph
5 of AS 18, transactions in the nature of banker-customer
relationship are not required to be disclosed in respect of
Key Management Personnel and relatives of Key Management

T TS 1T SR 481 2|
3.3.3. B9 iR 9w uidrE:
Teramur wEEnt/ | e weTE | A
TSI I | @H®
AR TR
Heieft
9 2011-12 & S A=A
W =T $ 0.04 — 0.04
(—) (—) (—)
e = S 1.29 — 1.29
(—) (—) (—)
AT % & — _ _
Sl e S (2.80) (—) (2.80)
I AT $ 12.15 - 12.15
(—) (—) (—)
I T $ 177.87 — 177.87
(150.34) (=) (150.34)
Yee gfaar $ 156.04 0.68 156.72
(142.33) (0.60) (142.93)
31 |TE 2012 Y SehRTIT
T iyt
ST # 126.54 — 126.54
(52.09) (0.04) (52.13)
37 <A # 5.58 — 5.58
(10.62) (—) (10.62)
T YTt
e # 42.91 — 42.91
(42.91) (=) (42.91)
W # — — —
(—) (=) (—)
3 AT # 14.70 — 14.70
(—) (—) (—)
(i § 2T MU STiHe e ad % ©)

# 31w = Raf & sER o

$ & % oed

F o o S Haferd el & o1 U T 3tishel i gt | gehed Ay

AT T E |

Personnel.
3.33 Transactions and Balances:
Particulars Associates/ Key Man- Total
Joint agement
Ventures Personnel &
their relatives
Transactions during the year 2011-12
Interest received $ 0.04 - 0.04
(=) (=) (=)
Interest paid $ 1.29 — 1.29
(=) (=) (=)
Income earned by way - - -
of Dividend $ (2.80) (=) (2.80)
Other Income $ 12.15 - 12.15
(=) (=) (=)
Other Expenditure $ 177.87 - 177.87
(150.34) (=) (150.34)
Management Contract $ 156.04 0.68 156.72
(142.33) (0.60) (142.93)
Outstanding as on 31st March 2012
Payables
Deposit# 126.54 - 126.54
(52.09) (0.04) (52.13)
Other Liabilities# 5.58 - 5.58
(10.62) (—) (10.62)
Receivables
Investments# 42,91 — 42.91
(42.91) (=) (42.91)
Advances # - — —
(=) (=) (=)
Other Assets # 14.70 — 14.70
(=) (=) (=)

(Figures in brackets pertain to previous year)
# Balances as at 31st March
$ Transactions for the year

These are no material significant related party transactions during
the year.
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Leases:
Finance Leases

Assets taken on Financial Leases on or after 1% April 2001:
The details of financial leases are given below:

Particulars Current | Previous
Year Year

Total Minimum lease payments

outstanding

Less than 1 year 2.58 0.43

1to 5 years 7.19 0.73

5 years and above — —

Total 9.77 1.16

Interest Cost payable

Less than 1 year 0.22 0.11

1to 5 years 0.16 0.10

5 years and above — —

Total 0.38 0.21

Present value of minimum lease

payments payable

Less than 1 year 1.82 0.32

1to 5 years 6.08 0.63

5 years and above - -

Total 7.90 0.95

Operating Lease*

Premises taken on operating lease are given below:

ferervur =] |freer o
el =LATH TELT A SHrT
| 9% ¥ FH 2.58 0.43
195 e 7.19 0.73
5 T 3R 3 e - -
FA 9.77 1.16
T S AN
| g% ¥ FH 0.22 0.11
1 g5 e 0.16 0.10
5 T 3R Y e — —
T 0.38 0.21
T RIAT YT A b FIAH T
| g% ¥ FH 1.82 0.32
1 g5 e 6.08 0.63
5 T 3iR Y e — -
I 7.90 0.95

TR=me aeer *

fETer T2 T for T a3 fereror e s R TR
Terarur =y | fumen

EL) L)

| a9 d 137.94 | 126.64
| g8 g5 o T 412.14 | 298.43
599 ¥ afas 104.01 63.62
A 654.09 | 488.69
39 &N & oW Td 81 @ |
ot T vt T A afe 139.16 | 145.85

e Teet § IE §9 Y e ufier 3K W e
Infer § S TE ThEdl o faehen o STIER AR

A R

* Fael R e AT gegi o Hay #

3.5 gfer IR SUTS:

e = @ AT 20 - ‘Ut Ta SIS’ 3 STTER Tt et
FITR O e 31T HH B TS 37 B G | AN 3 &,
Ty faer e STeuiT S BT SR feraet TeRi i
TIRA ST AT T ST FTeh Ui TR T ST ki 0T
it T 2

Particulars Current | Previous
Year Year

Not later than 1 year 137.94 126.64

Later than 1 year and not

later than 5 years 412.14 298.43

Later than 5 years 104.01 63.62

Total 654.09 488.69

Amount of lease payments

recognised in the P&L Account

for the year. 139.16 145.85

3.5

Operating leases primarily comprise office premises and staff
residences, which are renewable at the option of the group
entities.

* In respect of Non-Cancellable leases only.

Earnings per Share:

The Bank reports basic and diluted earnings per equity share
in accordance with Accounting Standard 20 - "Earnings per
Share". "Basic earnings" per share is computed by dividing
consolidated net profit after tax (other than minority) by the
weighted average number of equity shares outstanding during
the year.
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Teramur EIGEL] WCEGIRCL] Particulars Current Previous
Year Year
T 3R W T T . .
o Basic and diluted
ad o 2 I et e o . 63,49,98,991 | 63,48,82,644 , ,
Number of Equity Shares outstanding
& o i ¥ ae Sadt I A g, 3,60,45,847 1,16,347 at the beginning of the year 63,49,98,991 | 63,48,82,644
T ST TR 371 ) 0T & fow Number of Equity Shares issued
Yo IR i e SR A W, | 67,10,44,838 | 63,49,98,991 during the year 3,60,45,847 116,347
0 F T 5 e S A Number of Equity Shares outstanding
N . at the end of the year 67,10,44,838 | 63,49,98,991
T 3 fTT g R S IR
. Weighted average number of
F HE 63,51,96,258 | 63,49,52,049 . . .
equity shares used in computing
T I T JfT TR 3T P M0 basic earning per share 63,51,96,258 | 63,49,52,049
% fo PREN) e 3 et Weighted average number of
P g 63,51,96,258 | 63,49,52,049 shares used in computing diluted
. earning per share 63,51,96,258 | 63,49,52,049
frreret oM (31T 3 Ble) &P
. Net profit (Other than minority)
TR 15,343.10 10,684.95
( %) (in Crores) 15,343.10 10,684.95
St e ESERIN 241.55 168.28 Basic earnings per share (%) 241.55 168.28
T4 P TE 7T IR 3 (3) 241.55 168.28 Diluted earnings per share (3) 241.55 168.28
Hﬁﬁ'ﬂ'{wlﬁ’?(?) 10.00 10.00 Nominal value per share (3) 10.00 10.00
3.6 3T UT il ohT SIETHITT 3.6 Accounting for taxes on Income:

1) o % S, YT B TS o g T691.65 HUS
[forset = 1,398.06 U AT T T &) oo 1 gif

i) During the year, ¥691.65 Crores has been debited
[Previous Year 31,398.06 Crores has been debited] to

Profit and Loss Account by way of adjustment of

I 7 7 e deferred tax.
i) T HE | SR 3R SR 2T ot e feraor foet i)  The break up of deferred tax assets and liabilities into
Aifereet & e T 2 major items is given below:
31 W= 2012 | 31 W 2011 As at As at
e = Rufy & Rufy Particulars 31-Mar 31-Mar
¥ SR F S 2012 2011
e = e Deferred Tax Assets
TSI IR IGLEEIC] 128.01 118.35 Provision for non performing assets 128.01 118.35
Bie & faFey 1 STA HH Ex-gratia paid under Exit option — 9.41
W 3@3(@5‘? ikl - 9.41 Provision for wage revision — 308.43
T TN o Fere T - 308.43 Provision for long term
ATl FHA federdi employee Benefits 2187.55 | 1943.24
* fore et 2187.55 1943.24 Others 655.22 552.11
: 693.22 9211 Total 2970.78 | 2931.54
sTrefiTe w 27078 293154 Deferred Tax Liabilities
It mqw 16.12 3173 Depreciation on Fixed Assets 16.12 31.73
W e I 2008.95 1034.68 Interest on securities 2008.95 | 1034.68
= 736.62 427.60 Others 736.62 | 427.60
T 2761.69 1494.01 Total 2761.69 | 1494.01
et emmeafit =T sl (qoremd) 209.09 1437.53 Net Deferred Tax Assets/(Liabilities) 209.09 | 1437.53
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3.7 STt it STUEH=ET: 3.7 Impairment of assets:
I ] ., y i n the opinion O the anagement, there is no |mpa|rment
S Feie 3t gt #, o % <R, st # ST & In the opinion of the M here is no impai
IS THT AT 1 2 79 W oEr 9 28 - ‘ST @ to the assets during the year to which Accounting Standard
UGMEAT AN gﬁ 28 - "Impairment of Assets" applies.
3.8 wraE ‘l’ TR %‘ g I STTRTR e 3.8 Provisions, Contingent Liabilities & Contingent Assets:
7:5) ’ @l ST-3T : a) Break up of provisions:
T a9 |fiser oo Particulars Current | Previous
F) FOUA & o yEEe Year Year
— A9 X 7959.87 7341.56 a) Provision for Taxation
_ ST 3% 691.65 1398.06 — Current Tax 7959.87 7341.56
. — Deferred Tax 691.65 1398.06
— SR T SR (20.41) (9.39)
— Fringe Benefit Tax (20.41) (9.39)
— FAF R 8.39 9.58
- — Other Taxes 8.39 9.58
9 fere b) Provision on Non-Performing
HERL 14040.08 | 10870.00 Assets 14040.08 | 10870.00
R kS Hifer el & for. e 169.90 386.20 c) Provision on Restructured Assets 169.90 386.20
9) " 3 SR CCIE] 1304.76 1261.35 d) Provision on Standard Assets 1304.76 1261.35
g) fafqumi o ™ * e) Provision for Depreciation on
fau waea= 855.60 766.10 Investments 855.60 766.10
q) o S & v e (125.90) 36.11 f)  Other Provisions (125.90) 36.11
Q’T'f 24883.94 22059.57 Total 24883.94 | 22059.57
(FISF F S Hfge gy %D (Figures in brackets indicate credit)
W) IR qraer: b) Floating provisions:
e o a9 |[Rrwer a9 Particulars Current | Previous
@ Year Year
F) R 479.21 645.17 a) Opening Balance 47921 | 645.17
@) @ & N TRadd 0.01 9.15 b) Addition during the year 0.01 9.15
)} T % U ST # — 175.11 c) Draw down during the year — 175.11
") 3ifew 9w 479.22 479.21 d) Closing balance 479.22 479.21
M AEES AR 3Tk eTfiins enfkaa 1 e c)  Description of contingent liabilities and contingent assets:
w0 d, | faewr Wiy feawur Sr.No | Particulars Brief Description
| T ¥ fawg ﬁ@?«’lﬁﬁﬁﬂiﬂ AR A T wE i T e 3 5T 1 Claims against the Group The parent and its constituents are
) N - . not acknowledged as debts parties to various proceedings in the
% & i st 7 2. 2 faf= m?ﬁﬁ@w%lwaﬁﬁ@ﬁ normal course of business. It does not
e 78 ¢ 5 9 Fared % uRum & expect the outcome of these proceedings
y to have a material adverse effect on the
ST FH1EG R & forfta feafeat, Group's financial conditions, results of
AR RO A TR FaTRl W IS operations or cash flows.
. ) . . . 2 Liability on account of The Group enters into foreign
2 T e fafee dfaerei e o foeft W 3R TR S HR-si% outstanding forward exchange contracts, currency options,
* WW TR I fﬁ%{sﬁ T dfae ™ e exchange contracts forward rate agreements, currency
’ ’ swaps and interest rate swaps with inter-
AT W, o et e et < feferr bank participants on its own account and
AR | AT fafe e & wfeg faeeh for customers. Forward exchange
- contracts are commitments to buy or sell
w & st TR Gl A A foreign currency at a future date at the
%W%Iﬂ'ﬂﬁﬁﬂﬁaﬁﬂﬁmﬁ‘ﬁﬁﬁﬁﬁ contracted rate. Currency swaps are
' commitments to exchange cash flows by
= % o @ H,KT.% fort igﬁ = b way of interest/principal in one currency
= [ qa T & &7 ¥ fofma Td eE % against another, based on predetermined
f%fq §I = & B ) gmq from rates. Interest rate swaps are
. commitments to exchange fixed and
fafma T st s A g % for floating interest rate cash flows. The
= I i, TS el & notional amounts that are recorded as
contingent liabilities, are typically amounts
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w0 7 fopan T 2, ifoned & @ ofw
IReher 3 = AIEE & &9 H e fafie
et &1

T T A SR H & T mfeat

0 aifvfa T FRwaT & il T
ST TR 31 ST T FE! 0 ST M Je
I 21 FOE O H TR F Teh A
srafiafi aed ¢ | MR TR % # R
3 STYARH B ¢ o afd Teh 3 o
a1 FTe @i &1 ot e S B 8,
1 5 T e § ST A BT

371 72 s fore g i
&9 9 foar 81

ForeTrefiT &, o1 U T 81 T B AR T TR
gfeae fovam 7T a1 @ 3 g7 fory A e
T o T @1 O g A o A
e & Sl o ST e 3 S R

=)

ST SHHF AT A, =rera/T=e & FHor /
AT % SRR g, i % fuer, fer % = S,
33T F o off R &1, % I W amenfa

used as a benchmark for the calculation
of the interest component of the
contracts.

As a part of its commercial banking
of constituents, acceptances, activities, the Group issues
endorsements and other documentary credits and guarantees
obligations on behalf of its customers.
Documentary credits enhance the credit
standing of the customers of the Group.
Guarantees generally represent irrevocable
assurances that the Bank will make
payment in the event of the customer
failing to fulfil its financial or performance
obligations.

Guarantees given on behalf

Other items for which the
Group is contingently liable

The Group is a party to various
taxation matters in respect of which
appeals are pending. These are being
contested by the Group and not provided
for. Further the Group has made
commitments to subscribe to shares in the
normal course of business.

d)

The contingent liabilities mentioned above are dependent
upon the outcome of court/arbitration/out of court
settlements, disposal of appeals, the amount being called up,
terms of contractual obligations, devolvement and raising of
demand by concerned parties, as the case may be.

3—) HTH LR éalillail o WeT GTerer= Sa-deld : e) Movement of provisions against contingent liabilities:
o a% | fUser 99 Current | Previous
&) 3NV 456.05 493.26 Year Year
@) Rt 99.24 191,14 a) Opening Balance 456.05 493.26
™ ot % S e § 78’06 228.35 b) Additions during the year 99.24 191.14
W) sifr 9w 477 ’23 456 .05 c) Draw down during the year 78.06 228.35
- - d) Closing balance 477.23 456.05
4, @RI Hifeat | e 4. Changes in Accounting Policies
g a8 201 1-12 T SiaT ST 31 ey oS W & From the fina.\ncial year 201.1-.12{ the investments of the Iife
e éﬁ FRI SATeA = @ ST i % IR and gsneral |n.stl:]rat:]1ce|;l|;k:|;::|arlest havet t;een Ia:f:our;t(;g(;g
5 3 S g & R accordance wi e nvestment Regulations
oS 1 e . 3ﬁ( . ( . instead of restating the same in accordance the accounting
Jfer q) 2000 % 3 I8 Lot ¥ fe qnq%mﬂma R Tl o policy followed by the banks. The investments of the
fafem 31 A 2012 = P fafrem =61 e 9.42% @) insurance subsidiaries constitute approximate 9.42% of the
afg qﬁaﬁf Tifa &1 CCEICC] foran ST, & fraet @9 229.21 total investments as on March 31, 2012. Had the earlier policy
Gh_a_sf FT Tl 3ﬁ? AT IO | U ¥ 9efg ;g:nﬂfollowed, tdhehnet Iproﬁtf \:vould have bee; II_ov\k/)elr by
‘ %) ‘ ) .21 crores and the value of 'Investments' and 'Liabilities
1 éqa ﬂ@ hHRT: g
Rl 3ﬁ(ﬁ il g 3867 EF)_ﬁ 4R relating to Policyholders in Insurance Business' would have
837.79 5 o L&l been lower by I867 crores and I837.79 crores respectively.
5. In case of SBI Cards and Payment Services Pvt. Ltd.:

THHeTE FEY Us THe FiEas . foT. &% amer §

() T % N T22.24 FHUS ' TR FHiE Haiell @B
(s + Hiwea=R) & fau o gEfl & ar o
3T SR SIS & STER I 919 o o T 7 fhy
T 3R F HRUT 9 T 21 & T | foe + 3R S
TSR & e i e SRuT § 30 gam :-

o a9 + T It TTEeH & A HIST 1 A T 7
& FRUT 26.45 FUS H geLT U & F7 3@
el

o WU W =S % uRened & forw mge usfa
(3MER3R USfT) T F07 @Al W qeaed ant &
3.43 g FI 3T B 3tfefeawoT faw S |

(a) During the year an amount of ¥22. 24 crores has been
written off towards un-reconciled difference between
the balance as per receivable systems for card level
accounting (Vision + Software) and receivable balance
as per General Ledger (GL) . The difference between
Vision + and GL occurred due to:-

. Understatement of write offs amount to 36.45
crores due to non mapping of transaction codes
from Vision + of delinquent customers.

° Overstatement of income amount to ¥3.43 crores
in earlier years on loan accounts from the system
used for amortization of interest on loans
(IRR system).
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o faat 3 anfa anfta (wEw) Rud (3R 16) &
3T B & FROT12.36 HUS Sl T T 1 BT
3oord g |

(@) = S B & 37T 2006 T T 201 | b & 37afey

%61.40 FUE TR o HaT & o AW ¥ foeia & faw

223.91 s (et o 9 Haiftr 718.93 ) TRT &

Hell o o A § feret TR fa e st et 7 |

a9 2006-2007 37T 2007-2008 =i 3rafe & FrsT Far
T STTAH e (2 ST Tl Fifeh TaT e 3TThST STER
(39 G99 < a1 &L ! 0T HLH & fI) 7 <7 et st
i Fferqut Torr # ) e A 2006-07 3R 2007-08
% oran vt ferdte faamuit & it 5T gfeed e
fohT T TETem 3T/ & SMMER W =t = 31.03.2012
F1 324.76 FHUS F A {621 | §8e SAfaRad 216.90
FUS I TR & Hall X T foeia § A Hee ob HROT
few 7T s & T graeme foRar T

236.64 TS TN & Tehehell TTgeh! T Y TS FaT L P
T & Fate H far a8 2008-09 T 2010-1 1 3t Tar X
T T TG R AT | FH TR T HATRL FFH B
femie 20.04.201 1 H1Z7.01 FUS & 1 o G PIAH
[ERIKEN

() a9 % S fafafad aareit § 2001 2008 i @ty
% S ol | femry T sifaRe e s ST=E %
FRT Z10.50 I T & Ffafafaa sifalead smaem
e 2

T % INE BT A6 MH GG 1 360.04 FU$ AR A

AR B 3T 1 WEuE T B wfafaRad e S9

ff R d% % TR T A folg forn 5 am W

sifefer & ey 36 (1) (Vill) & wrae & siaria foer

R e % &9 § g ot it 7 FIE If emela

T P T 3T BN LT Sk 3 AGL & 39 99 F AW

F 3 & ergeT ofs &

Tdadf L2 s A IR F FHARA i 37 Afas Ay 3K

Ty ¥ Haiftr feelt gan goan, 9 oo % ong ier

fepam T 37 g UM 2470.80 BT W, T fa9 we B

3R 39 fa & 2010-11 F TAfed o9 T @i @ A

‘AT T A TE o forw grage ¥ § wnfie foean

TR

gReda o o % gRua el suis s,

42/21.01.02/2007-08 & fAgemer fEmaa fredg s

T IFAT JET T4 § 3R 34 W PAH T I e U

& =S WA T R

T 5 S g wE B o § W

T - TR famiia foamor & agmead 3R SugFd ™
aﬁ%wqﬁﬁ%wwﬁwmﬁaﬁxa@q&nﬁ%
sre ot faawolt § Sfeafian uet wifafys gammed @1
T A T 2
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° Understatement of write off amount to 312.36
crores due to difference in the net earning assets
(NEA) report (R16).

(b) Rates and Taxes include interest on delayed payment of
service tax amounting to ¥23.91 crores (318.93 crores
pertaining to previous years) for delayed of service tax
amounting to 361.40 crores for the period April 2006
to March 2011.

For the period 2006-2007 and 2007-2008 the
appropriate service tax could not be paid as the service
tax data base (software used for calculating service tax
payable at that time) computed incorrect service tax
payable. The company paid 324.76 crores on 31.03.2012
based on the best judgment basis as ascertained by the
company from the audited financial statements of the
year 2006-07 & 2007-08. Further interest on delayed
payment of service tax amounting to ¥16.90 crores has
been provided for.

For the financial year 2008-09 to 2010-11 the service
tax liability was not paid for the service tax against
recovery made from delinquent customers amounting
to ¥36.64 crores. The amount was paid to the service
tax authority on 20.04.2011 along with the interest of
37.01 crores.

(c) Liabilities written back during the year include excess
provision written back amounting to ¥10.50 crores on
account of excess service tax accruals accounted during
the period 2001 to 2008.

During the year the SBM has written back provision of
Deferred Tax Liability to the extent of ¥60.04 crores as SBM
has decided not to withdraw any amount created and
maintained as a Special Reserve under the provision of Section
36 (1) (viii) of Income Tax Act. This has resulted in increase in
profit of the SBM for the year to that extent.

The past service liability in respect of provident fund and
pension payable to employees of E-SBIN taken over on merger
amounting to I470.80 Crores is an exceptional items and
included in the head of "Payment to and provisions for
employees" in the consolidated profit and loss account for
the financial year 2010-11.

In accordance with RBI circular DBOD NO.BP.BC.42/21.01.02/
2007-08, redeemable preference shares (if any) are treated
as liabilities and the coupon payable thereon is treated as
interest.

Additional statutory information disclosed in separate
financial statements of the parent and the subsidiaries having
no bearing on the true and fair view of the consolidated
financial statements and also the information pertaining to
the items which are not material have not been disclosed in
the consolidated financial statements in view of the general
clarifications issued by ICAI.
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Sy

10. SE o sTEvEs o1 fod a¥ & NS @ A AW
el ¥ qed T % AU (R 3R geiga
ﬁm

10. Previous year's figures have been regrouped/reclassified,
wherever necessary, to conform to current period

T 2 UH el § SRl IRde Ree & foom- classification. In cases where disclosures have been made
% AR TR THIuT qg@ﬁ T m TI'Q ﬁ@ﬁ for first time in terms of RBI guidelines/Accounting Standards,
FS FT ST & T él previous year figures have not been mentioned.

23y
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(A. Krishna Kumar)

yey e ok que srEves (T SfT)

Managing Director & Group Executive (NB) sﬁﬁ@ﬁmw%w
(ﬁ ) In terms of our Report of even date
(Dlwakar g?;ta) ﬁmqﬂgw
ey FRuE 3T 7= fam el For Kalyaniwalla & Mistry
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(Fra it wTgEy) (fermeR 3T, Trgam)
(Hgmant G. antractor) ) = (Viraf R. Mehta)
vy Ry iR gue FETeE (STt dfhm) e
Managing Director & Group Executive (IB)
Partner
(et =iterst) ‘ G HEE / M.No. 32083
(Pratip Chaudhuri) WY USHERLOT §. / Firm Registration No. 104607 W
B FIHAT, 18 TE, 2012

Chairman Kolkata, 18th May 2012
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YR ©T S (TWfHT) STATE BANK OF INDIA (CONSOLIDATED)

31 W 2012 R GATE 9 % AU TRt warg ferewur

CASH FLOW STATEMENT FOR THE YEAR ENDED 31ST MARCH 2012

(R &= H)
(X in thousand)

feraur / Particulars

31.3.2012 S HHTG o6
Year ended 31.3.2012

31.3.2011 I HHTG o6
Year ended 31.3.2011

Ufeme™ e | Fehdl YdTg

CASH FLOW FROM OPERATING ACTIVITIES

F qd 7@ a9 Net Profit before taxes

THESA Adjustment for:

HIRH R[ceh Depreciation on Fixed Assets

TR enfEqai o fosha W (@) /=i (Faet) (Profit)/Loss on sale of Fixed Assets (Net)

fafqemi & fasa | (em)/=E (o) (Profit)/Loss on sale of Investments (Net)
IEEEERED gﬂﬂ@'ﬁ T (TH)/EM (Profit)/Loss on revaluation of Investments (Net)
STAFHR T o feTU 9TE@&™ Provision on Non Performing Assets

UM Adl & TE_*IQ QIGE Provision on Standard Assets

aRa | fast w HIRGM Provision for Depreciation on Investments

< YIF¥E Other Provisions

T |y enyea o (e i)

Dividend/Earnings from Associates (Investing activity)

el W Hex sa (faxia i)

Interest on Capital Instruments (Financing Activity)

a9 & SN STafeiad SR o @

Deferred Revenue Expenditure written off during the year

3T AT / SUB TOTAL

THEA Adjustment for:

SHRIE o Q‘@/(aﬂﬁ) Increase/(Decrease) in Deposits

SYRARET | Eﬁ:_s'/(ﬁ) Increase/(Decrease) in Borrowings

fafem o (q@)/@ﬁ (Increase)/Decrease in Investments

sifimt # (3fg)/FH (Increase)/Decrease in Advances

4 et ﬁ?mﬂﬁﬁ%@/(ﬁ) Increase/(Decrease) in Other Liabilities & Provisions
T enfeat (3f) /& (Increase)/Decrease in Other Assets

U T / SUB TOTAL

g s Taxes paid

YR TEGATT FRT SUGs (o ehet (Tge) ()
NET CASH FLOW FROM OPERATING ACTIVITIES (A)

fafem wrieema ¥ TRd yaTE
CASH FLOW FROM INVESTING ACTIVITIES
A & fatem ¥ (afs) e
(Increase)/Decrease in Investments in Associates

T fafHaE w efa o

Income earned on such Investments

ST STferE H (gfs) /e

(Increase)/Decrease in Fixed Assets

fafrem wriehea gRT Sucey e T et SeRdl (W)
NET CASH GENERATED FROM INVESTING ACTIVITIES (B)

23982,59,19

1371,60,74
47,01,40
583,26,05
1369,65,79
14209,97,61
1304,75,75
855,60,22
(125,89,48)

(146,14,16)
4584,94,51
12,85,34

48050,22,96

159126,91,68
13953,09,73
(44565,56,92)
(171478,63,02)
(16823,01,67)
(7659,12,12)
(19396,09,36)
(10718,04,52)

(30114,13,88)

(125,64,00)
146,14,16
(2339,75,41)

(2319,25,25)

19424,76,53

1380,55,16
20,74,79
(3091,75,23)
135,12,21
11256,20,62
1261,34,96
766,09,90
36,10,43

(223,26,31)
4031,45,63
18,22,03

35015,60,72

139097,91,98
13575,75,03
(4131,61,41)

(148156,11,54)
27849,87,35

(11679,08,45)
51572,33,68
(7672,20,51)

43900,13,17

4,95,69
223,26,31
(1874,23,95)

(1646,01,95)
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(X &I )
(% in thousand)
31.3.2012 I T TG 31.3.2011 I TOTW 99
Terawur / Particulars Year ended 31.3.2012 Year ended 31.3.2011
famaioUT FHRERAT | Tehdl WATE
CASH FLOW FROM FINANCING ACTIVITIES
It SRR oS fe @ gma ufe
Proceeds from issue of equity share Capital 7891,30,87 27,68
T Y
Issue of Capital Instuments 1175,15,60 6838,98,00
Mo wiE gewerE
Repayment of Capital Instruments — —
Sel W YA oA
Interest Paid on Capital Instruments (4584,94,51) (4031,45,63)
T A SH W R Hed
Dividends Paid including tax thereon (2151,43,88) (1420,22,28)
e .
Dividends tax Paid by subsidiaries (121,23,54) (136,01,82)
faefir swrieema |/(vgem) faw Twmd (1)
NET CASH GENERATED FROM FINANCING ACTIVITIES (C) 2208,84,54 1251,55,95
TR ARFT W fa-ma Sar-wge st g ()
Effect of exchange fluctuation on translation reserve (D) 2487,91,96 (32,08,81)
TeRdl X TeRdt THged ¥ e gig/(@H) (F)+(@)+([TM)+()
Net Increse / (decrease) in cash and cash equivalents (A)+(B)+(C)+(D) (27736,62,63) 43473,58,36
a8 % URW ¥ TeRd AN TR wRged
Cash and Cash equivalents at the beginning of the year 155327,45,48 111853,87,12
o & 3fd ¥ Tehdl ST FeRdt HHE
Cash and Cash equivalents at the end of the year 127590,82,85 155327,45,48
(T. o FAW)
(A~. Krishna Ku\mar) !
ey Ry R g FEue (T ST << Fifr 2 &d R
Managing Director & Group Executive (NB) 2
In terms of our Report of even date
(feament Tqe) P Fad wmeaTuitearer Tueg frefh

For Kalyaniwalla & Mistry

Chartered Accountants

(forT® 3R, Wea)
(viraf R. Mehta)

Partner

Ha=dl %% / M.No. 32083

¥ USTTeROT . / Firm Registration No. 104607 W
FidAdAr, 18 7, 2012

Kolkata, 18th May 2012
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qufea fae=r faam AUDITOR’S REPORT ON THE
W erET-ufieres @5 R CONSOLIDATED FINANCIAL STATEMENTS

WS R Ak o Q9T dis &l TO THE BOARD OF DIRECTORS,
1. gqﬁw@zaa;(sqag)’ mmﬂﬁlﬁ, q@aﬁlﬁ@ﬁ? STATE BANK OF INDIA
T 3Tl (39 W) & 31 A 2012 & e & STER 1.  We have examined the attached Consolidated Balance

TufRd qo-m 3R 3G I18RE I g GHfHT A9 T @i Sheet of State Bank of India (the Bank), its subsidiaries,
@WWWWWWWW{WW P associates and joint ventures (the Group) as at March 31,
égqﬁ 2012, and the Consolidated Profit and Loss Account and
1. saRglEd 14 (%ﬁa‘g) Wa@_qﬁmma@_qﬁm the Consolidated Cash Flow Statement for the year then
P g ended in which are incorporated the :
. cofef - i.  Audited accounts of the Bank audited by 14
I. T 3”% .@g fer., ST 28 e g (fourteen) Joint Auditors including us,
2011 % TH SN B, Ao i faf, svefa
R it Faredter Faarceii ii. SBI Commercial and International Ltd, a subsidiary
289 E 2011 7% F %m up to July 28, 2011, the closing financial statements
T & ARG o FASH o A@THIET & gl of which for the period up to the date of acquisition
. i~ namely, July 28, 2011 have been audited by us for
0. 59 - FIRIT ST ; 727 ( é ) ) N the purpose of the acquisition.
24 (St wEAfE S 8 (3MS) Ty IEHl *
5 Fifed A iii. Audited accounts of 27 (twenty seven) subsidiaries,
’ 24 (twenty four) Associates and 8 (Eight) joint
. 1 (@) m) 3‘ﬁT I (@) W%m@ﬁl ventures audited by other auditors,
3 g et S5 veig ) Ryard %3ﬁ(ﬁ iv.  Unaudited accounts of 1 (one) subsidiary and 1 (one)
associate.
37 feriie foaolt 3k Twg & et gebreall @ Teiftm 3
ft g : P These Consolidated financial statements are the
% AR mm%l . ’ responsibility of the Bank’s management and have been
37 TGl R o SR T & fomi fererott w2 e prepared by the management on the basis of the separate
WWW% financial statements and information of the different
] entities in the Group. Our responsibility is to express an
2. O ST I TERT- S TR Wrrar Wi o Tl opinion on these financial statements based on our audit
T & 3TMER W a1 T UHH! & il I8 31Ul Y S of the consolidated statements.
2 1 & 37O oRaT- TR 1 ST 39 FHR TG 3 3T 39 2. We conducted our audit in accordance with generally
TR femfed &, m@@wmﬁwaﬁﬁ SYaE B accepted auditing standards in India. These Standards
iy i £ iR RAEET & require that we plan and perform the audit to obtain
ST % . . RAE . Rk > reasonable assurance whether the financial statements
ﬁqﬂﬁv@?’ﬂ'{%, wﬁﬁw—aﬁﬂmﬁﬁs‘ e ﬁa@‘r:@ﬁq are prepared, in all material aspects in accordance with
MU | orar-ade § T % gaei 3 el e § e identified reporting framework and free of material
o AR, _uf — = %I el Lnis.state.rgents. An auil.it intchludes, exe;miniggd.onI a test
- .l . . asis, evidence supporting the amounts and disclosures
T & 5 AR - WI?@ in the financial statements. An audit also includes assessing
wﬁaﬁwwwﬁﬁﬁamaﬁmﬁwwﬂﬂm the accounting principles used and significant estimates
G %’| 24 fovarg é % g oIaT-gde & g-qﬁ 3R F made by management, as well as evaluating the overall
fo T T %I financial statements. We believe that our audit provides

a reasonable basis for our opinion.

3. FﬁBWW@@T f&ai'%wa‘%%ﬁﬁﬂ'ﬂﬁ?ﬂﬂﬁﬁ 3. We havejointly audited the financial statement of the Bank

den-uden @t g, foaen  focdts faewon | along with 13 other joint auditors, whose financial
31 879 2012 F1 T 1.335.519 FIE & 3 sTRAat 3 statements reflect total assets of 1,335,519 crores as at

; March 31, 2012, and total revenue of%120,873 crores and
120,873 S A P A 3 ERIRGC T i & net cash outflows amounting to 325,711 crores for the

%IE?ZSJIIH’T@'S,’@T@T%WWW%@TQW%I year then ended.
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4.

T T ST, WEfE SR Tgw sue & fawia
feoerot & oRer when T @, W 31 A 2012 @
508,262 g H Fa MAGEr 3 T57,646 FIg H
Pl 34 3R T AT H g T F U 21,385 FAg
% fraa Tt yar femam mu ) 3 facda fawd @
aE-ulE o aa-ulae g A T 8, fma Roed
7 Jd # T § 3R Wl a6 3 gEdl b gey #
Iferet TR B T 7, 39 AR H gAR i gof w9
H 311 TN TR EI A R W Seia 2

T | (TF) St SR | () weartt & stermarifE
forettar forao, £ 31 W= 2012 133,880 FUE &1 ot
e, 3194 g & T 319 3 I qg F Fared
o % Z1,157 HUS % fret Tebel Fere Hafdid R e €,
B ot 37Ot orar wden § wnfet fopen 21

7w Rurd & § fop gt foria faamot =i, S weree g
IR T @I ST B R oal J1eeh-2 | - S fore
fomi foaor”, orn aH®-23 e fache faawor |
TRl # e a1 o SR o A 27 - S Samt
¥ o ot foreeii Rre”” % 1w, wRefier st sih st ardenait
% STTER TR 3 T 2|

319t T 1 uRafdld e farr, &m struet e yafed famia

foraeuti &t ST 18 - cEr- R @ 3R ST wd

g, I TR E

&. IR e S & s 9 Bl 2011 & 9l g,
SRS AL A, 80/21.04.018/2010-1 1 % 3THR,
5 3T ST e ST 2 Srepet s tor et
T T T A T643.66 HS 3R I1,080.87
Fe ¥ Fafer fToqoft (3.1.6.1) 3R (3.1.6.2) @
TG A (TLE) 15, FHA RqenT & yraumE s
T & YR R S g e we |

T, U e ST ST H e smferdt % e § s
H AT HTF HT Ffcreres i o Gafee femoft
(6)1 39 T 1 Hferere H | 59 ol & faa
™ H 360.04 FE & I8 83

T TH R S A HAr HH Sl F P 5
HIOT A o &9 H T23.9 | U I TFT o A 37N
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We did not audit the financial statements of its
Subsidiaries, Associates and Joint Ventures whose financial
statements reflects total assets of ¥508,262 crores as at
March 31, 2012, and total revenue of ¥57,646 crores and
net cash flows amounting to 31,385 crores for the year
then ended. These financial statements have been
furnished to us, and our opinion, insofar as it relates to
the amounts included in respect of other entities, is based
solely on the report of the other auditors.

The unaudited financial statements of 1 (one) subsidiary and
1 (one) associate, whose financial statements reflect total
assets of 33,880 crores as at March 31, 2012, total revenue
of ¥194 crores and net cash flows amounting to 31,157
crores for the year then ended have been consolidated on
the basis of management certified financial statements.

We report that the consolidated financial statements have
been prepared by the Bank’s management in accordance
with the requirement of the Accounting Standard 21 —
“Consolidated Financial Statements”, Accounting Standard
23 — “Accounting for Investment in Associates in
Consolidated Financial Statements” and Accounting
Standard 27 — “ Financial Reporting of Interest in Joint
Ventures” prescribed by the Institute of Chartered
Accountants of India and the requirements of Reserve
Bank of India.

Without qualifying our opinion, we draw your attention to
the following notes in Schedule 18 “Notes to Accounts” :

a. Notes 3.1.6.1 and 3.1.6.2 regarding deferment of
gratuity and pension liabilities of the Bank and its
domestic subsidiaries to the extent of ¥643.66 crores
and31,080.87 crores respectively in accordance with
RBI circular no. DBOD.BP.BC.80 /21.04.018/2010-11
dated February 9, 2011 and the exemption granted
by the Reserve Bank of India from applicability
of provisions of Accounting Standard (AS) 15,
Employee Benefits.

b. Note 6 regarding write back of Deferred Tax Liability
provision in respect of Special Reserve in a domestic
banking subsidiary resulting in an increase in net
profit by 360.04 crores.

c. Notes 5.b and 5.c regarding payment of interest in a
domestic subsidiary amounting to ¥23.91 crores on
delayed payment of service tax and writing back of
excess provision of service tax accruals amounting
to 10.50 crores.

Based on our audit and on consideration of the reports of
other auditors on separate financial statements, the
unaudited financial statements and the other financial
information of the components and to the best of our
information and according to the explanations given to
us, we are of the opinion that the attached consolidated
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financial statements give a true and fair view in conformity
with the accounting principles generally accepted in India :

a. In the case of Consolidated Balance Sheet on the
state of affairs of the Group as at March 31, 2012;

b. In the case of Consolidated Profit and loss account
of the consolidated profit of the Group for the year
ended on that date; and

c. Inthe case of the Consolidated Cash Flow Statement
of the Cash Flows of the Group for the year ended
on that date.

For and on behalf of
KALYANIWALLA & MISTRY
Chartered Accountants

Viraf R. Mehta
Partner
Membership No. : 32083
Firm Registration No. 104607W
Kolkata
18" May 2012

Place
Dated
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STATE BANK OF INDIA (CONSOLIDATED) AS ON 31.03.2012
TABLE DF-1
SCOPE OF APPLICATION

1 Qualitative Disclosures
1.1 Parent: State Bank of India is a parent company to which the Basel Il Framework applies.
1.2  Entities constituting State Bank Group

The consolidated financial statements of the group conform to Generally Accepted Accounting Principles (GAAP) in India, which comprise the statutory
provisions, Regulatory / Reserve Bank of India (RBI) guidelines, Accounting Standards / guidance notes issued by the ICAI. The following Subsidiaries /
Joint Ventures and Associates constitute the State Bank Group:

1.2.1 Fully Consolidated Entities: The following Subsidiaries and Joint Ventures (which are also subsidiaries) are fully consolidated on a line by line basis as per
Accounting Standard AS 21:

S.No Name of the Subsidiary Group’s Stake (%)
1) State Bank of Bikaner & Jaipur 75.07
2) State Bank of Hyderabad 100.00
3) State Bank of Mysore 92.33
4) State Bank of Patiala 100.00
5) State Bank of Travancore 75.01
6) SBI Commercial & International Bank Ltd. (upto 28th July, 2011) 100.00
7) SBI Capital Markets Ltd. 100.00
8) SBICAP Securities Ltd. 100.00
9) SBICAP Trustee Company Ltd. 100.00
10) SBICAPS Ventures Ltd. 100.00
11) SBI DFHI Ltd. 71.56
12) SBI Mutual Fund Trustee Company Pvt. Ltd. 100.00
13) SBI Global Factors Ltd. 86.18
14) SBI Pension Funds Pvt. Ltd. 98.15
15) SBI — SG Global Securities Services Pvt. Ltd. 65.00
16) SBI General Insurance Company Ltd. 74.00
17) SBI Payment Services Pvt. Ltd. 100.00
18) State Bank of India (Canada) 100.00
19) State Bank of India (California) 100.00
20) SBI (Mauritius) Ltd. 93.40

21) PT Bank SBI Indonesia 76.00
22) SBICAP (UK) Ltd. 100.00
23) SBI Cards and Payment Services Pvt. Ltd. 60.00
24) SBI Funds Management Pvt. Ltd. 63.00
25) SBI Life Insurance Company Ltd. 74.00
26) Commercial Bank of India LLC, Moscow 60.00
27) Nepal SBI Bank Ltd. 55.05
28) SBI Funds Management (International) Pvt. Ltd. 63.00
29) SBICAP (Singapore) Ltd. 100.00
1.2.2Pro Rata Consolidated Entities: The following entities which are Joint Ventures are consolidated pro-rata as per Accounting Standard - AS27:

S.No Name of the Joint Venture Group’s Stake (%)
1) C Edge Technologies Ltd. 49.00
2) GE Capital Business Process Management Services Pvt. Ltd. 40.00
3) SBI Macquarie Infrastructure Management Pvt. Ltd. 45.00
4) SBI Macquarie Infrastructure Trustee Pvt. Ltd. 45.00
5) Macquarie SBI Infrastructure Management Pte. Ltd. 45.00
6) Macquarie SBI Infrastructure Trustee Ltd. 45.00
7) Oman India Joint Investment Fund-Trustee Company P Ltd 50.00
8) Oman India Joint Investment Fund-Management Company P Ltd 50.00
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1.2.3 All the Subsidiaries, Joint Ventures and Associates of State Bank are consolidated. Hence there is no entity which is excluded from consolidation.

13

2.2

In addition to the above mentioned Subsidiaries and Joint Ventures, the following Associates are consolidated as per Equity Accounting in terms of AS 23:

S.No Name of the Associate Group's Stake (%)
1) Andhra Pradesh Grameena Vikas Bank 35.00
2) Arunachal Pradesh Rural Bank 35.00
3) Chhatisgarh Gramin Bank 35.00
4) Ellaquai Dehati Bank 35.00
5) Meghalaya Rural Bank 35.00
6) Krishna Grameena Bank 35.00
7) Langpi Dehangi Rural Bank 35.00
8) Madhya Bharat Gramin Bank 35.00
9) Mizoram Rural Bank 35.00
10) Nagaland Rural Bank 35.00
11) Parvatiya Gramin Bank 35.00
12) Purvanchal Kshetriya Gramin Bank 35.00
13) Samastipur Kshetriya Gramin Bank 35.00
14) Utkal Gramya Bank 35.00
15) Uttaranchal Gramin Bank 35.00
16) Vananchal Gramin Bank 35.00
17) Marwar Ganganagar Bikaner Gramin Bank 26.27
18) Vidisha Bhopal Kshetriya Gramin Bank 35.00
19) Deccan Grameena Bank 35.00
20) Cauvery Kalpatharu Grameena Bank 32.32
21) Malwa Gramin Bank 35.00
22) Saurashtra Grameena Bank 35.00
23) The Clearing Corporation of India Ltd 29.22
24) Bank of Bhutan Ltd. 20.00
25) SBI Home Finance Ltd. (under liquidation process) 25.05

Differences in basis of consolidation for accounting and regulatory purposes

In terms of Regulatory guidelines, the consolidated bank may exclude from consolidation, group companies which are engaged in insurance business and
business not pertaining to financial services. Hence, the Groups' investments in the under mentioned entities are taken at cost less impairment, if any, for
Consolidated Prudential Reporting purposes.

S.No Name of the Joint Venture Group’s Stake (%)
1) C Edge Technologies Ltd. 49.00
2) GE Capital Business Process Management Services Pvt. Ltd. 40.00
3) SBI Life Insurance Company Ltd 74.00
4) SBI General Insurance Company Ltd 74.00

Quantitative Disclosures:
The aggregate amount of capital deficiencies in all subsidiaries not included in the consolidation i.e. that are deducted and the name(s) of such subsidiaries:
Nil

The aggregate amount (e.g. current book value) of the bank's total interests in insurance entities, which are risk-weighted as well as their name, their
country of incorporation or residence, the proportion of ownership interest and, if different, the proportion of voting power in these entities in addition,
indicate the quantitative impact on regulatory capital of using this method versus using the deduction:

1) Name : SBI Life Insurance Co. Ltd.
Country of Incorporation :  India
Ownership interest : 740 crores (74%)

2) Name :  SBI General Insurance Co. Ltd.
Country of Incorporation :  India
Ownership interest ;111 crores (74%)

Quantitative Impact on the regulatory capital:

Under consolidation method ¢ Not Applicable

Under deduction method: Entire investments made in the Insurance subsidiaries are reduced from Capital Funds of the Bank, for the purpose of Capital
Adequacy calculation.
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TABLE DF-2

CAPITAL STRUCTURE
Qualitative Disclosures

(a) Summary

Type of Capital Features

Equity (Tier—l) The Bank has allotted 3,60,45,243 shares of ¥10 each for cash at a premium of 2,181.69 per equity share aggregating to 37,900
crores under Preferential Capital to Government of India on 30th March, 2012. Out of the total subscription of 37,900 crores received
from Gol, an amount of ¥36.05 crores was transferred to Share Capital Account and ¥7,863.95 crores to Capital Share Premium Account.

During the year SBBJ raised 780 crores by way of Rights Equity Issue, out of which SBI infused an amount of ¥585 crores.

Consequent to the notification of the “Acquisition of State Bank of India Commercial & International Bank Ltd Order, 2011” issued
by the Govt. of India, the undertaking of State Bank of India Commercial & International Bank Ltd. (SBICI) stands transferred to
and vests in State Bank of India (“the Bank”), with effect from July 29, 2011, the effective date.

Innovative Instruments Neither SBI nor Domestic & Foreign Subsidiaries have raised Capital by way of Innovative Perpetual Debt Instruments (IPDIs) during
(Tier-1) FY11-12.

The SBI Group has issued IPDIs to the tune of T 7,070 crores till date, out of which T 6,520 crores qualify as Regulatory Capital.
Tier-Il SBI and its Subsidiaries have raised Upper as well as Lower Tier Il Capital. The subordinated debts raised through Private Placement / Retail

Participation are unsecured, long term, non-convertible and are redeemable at par. The debt is subordinated to present and future senior
indebtedness of the Bank and qualifies for Tier Il Capital.

SBI did not issue any Tier Il Capital instruments during FY11-12.
SBBJ & SBT have raised ¥500 crores each by way of Lower and Upper Tier Il Bonds respectively during FY11-12.
SBI Cards and SBI Global Factors Ltd. have raised subordinated debt of I50 crores and 100 crores respectively during FY11-12.

Tier Il capital of Foreign Subsidiaries mainly comprises of General provisions. During the year, Nepal SBI Bank Ltd. has raised Tier Il Capital
of 325 crores by issuing 10 years unsecured debentures — “12.5% Nepal SBI Bank Debenture 2078” maturing on 23.01.2022 (equivalent
of Nepali Currency, NR 40 crores).

Qualitative Disclosures:

State Bank of India has raised Hybrid Tier | Capital and Upper & Lower Tier Il Subordinated Debt in the Domestic and International Markets. Summarized
information on the terms and conditions of the main features of these instruments, especially in the case of innovative, complex or hybrid capital instruments
are as under:

Type of capital Main features
Equity < 671.04 crores.
During FY11-12, T 7,900 crores was raised by way of Tier | Equity Capital, out of which accretion to Share Capital and
Share Premium is ¥ 36.05 crores and ¥ 7,863.95 crores respectively.
Innovative Date of Issue Amount Tenure Coupon (% p.a. Rating
Perpetual Debt (months) payable annually)
Instruments 15.02.07 USD 400 mn Perpetual with a Call Option after 6.439% Ba3 Moody’s
% 2,035.04 crores 10 yrs 3 months i.e. on 15.05.17 and BB-S &P
step up of 100 bps
26.06.07 USD 225 mn Perpetual with a Call Option after 7.140% Ba3 Moody’s
< 1,144.72 crores 10 years i.e. on 27.06.17 and
step-up of 100 bps BB-S&P
14.08.09 < 1,000 crores* Perpetual with a Call Option after 9.10% p.a. for the AAA-CRISIL
10 years i.e. on 14.08.19 and step-up of first 10 years AAA-CARE
50 bps, if Call Option is not exercised
27.01.10 ¥ 1,000 crores Perpetual with a Call Option after 9.05% p.a. for the AAA-CRISIL
10 years i.e. on 27.01.20 and step-up of first 10 years AAA-CARE
50 bps, if Call Option is not exercised
28.09.07 T 165 crores Perpetual with a Call Option after 10.25% p.a. for the | AAA-CRISIL
10 years i.e. on 28.09.17 and step-up first 10 years AAA-CARE
of 50 bps, if Call Option is not exercised

*Out of T 1,000 crores raised in August 2009, only ¥ 450 crores has been reckoned as Tier | Capital by the Bank.
Apart from SBI, the following Associate Banks have raised Innovative Perpetual Debt Instruments aggregating ¥ 1,745 crores- SBBJ: ¥ 200 crores;
SBH: ¥ 685 crores; SBM: ¥ 260 crores, SBP: ¥ 300 crores and SBT: ¥ 300 crores.

With effect from 20th January 2011, the RBI has discontinued the Step up Option in case of issue of new Tier | and Tier Il Capital Instruments
by the Banks. However Call option may continue to be exercised after the instrument has run for at least 10 years.

Upper Tier I Type of Instrument: Unsecured, Redeemable Non-convertible, Upper Tier Il Subordinated Bonds in the nature
Subordinated Debt of Promissory Notes

Special features:
i) No Put Option by the Investors.
ii)  Call Option by the Bank after 10 years.

iii) Step-up Option: With effect from 20th January 2011, RBI has discontinued the Step up Option in case of issue of
new Tier | and Tier Il Capital Instruments by the Banks.
iv) Lock-in-Clause: Bank shall not be liable to pay either period interest on principal or even principal at maturity, if CAR

of the Bank is below the minimum regulatory CAR prescribed by RBI. However, this will not preclude the Bank from
paying periodical interest, as long as the Bank maintains the minimum Regulatory CAR, at the material time.
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Date of Issue Amount Tenure Coupon (% p.a. Rating
(R crores) (months) payable annually)

05.06.06 2,328 180 8.80% AAA CRISIL, AAA CARE
06.07.06 500 180 9.00% AAA CRISIL

12.09.06 600 180 8.96% AAA CRISIL, AAA CARE
13.09.06 615 180 8.97% AAA CRISIL, AAA CARE
15.09.06 1,500 180 8.98% AAA CRISIL

04.10.06 400 180 8.85% AAA CRISIL, AAA CARE
16.10.06 1,000 180 8.88% AAA CRISIL

17.02.07 1,000 180 9.37% AAA CRISIL

07.06.07 2,523 180 10.20% AAA CRISIL, AAA CARE
12.09.07 3,500 180 10.10% AAA CRISIL, AAA CARE
19.12.08 2,500 180 8.90% AAA CRISIL, AAA CARE
02.03.09 2,000 180 9.15% AAA CRISIL, AAA CARE
06.03.09 1,000 180 9.15% AAA CRISIL, AAA CARE
29.12.06 100 180 8.95% AAA CRISIL, AAA CARE
22.03.07 200 180 10.25% AAA CRISIL, AAA CARE
24.03.09 250 180 9.17% AAA CRISIL, AAA CARE

Lower Tier Il
Sub - Debt

Type of Instrument: Unsecured, Redeemable Non-convertible, Lower Tier |l Subordinated Bonds in the nature of

Promissory Notes.

Special features:

1) No Put Option by the investors.

1) With effect from 20th January 2011, RBI has discontinued the Step up Option in case of issue of new Tier |
and Tier Il Capital Instruments by the Banks Not redeemable without the consent of RBI.

Ill)  Call option can be exercised after the instrument has run for atleast 5 years.

Date of Issue Amount (% crores) Tenure Coupon (% p.a. Rating

(months) payable annually)
05.12.05 3,283 113 7.45% AAA CRISIL, AAA CARE
09.03.06 200 111 8.15% LAAA ICRA, AAA CARE
28.03.07 1,500 111 9.85% AAA CRISIL, AAA CARE
31.03.07 225 111 9.80% LAAA ICRA, AAA CARE
29.12.08 1,500 114 8.40% AAA CRISIL, AAA CARE
06.03.09 1,000 111 8.95% AAA CRISIL, AAA CARE
15.02.05 200 111 7.20% AAA CRISIL
29.09.05 140 120 7.45% AAA CRISIL, LAAA ICRA
28.03.06 110 120 8.70% AAA CRISIL, LAAA ICRA
04.11.10 133.08* 120 9.25% AAA CRISIL, AAA CARE
04.11.10 866.92* 180 9.50% AAA CRISIL, AAA CARE
16.03.11 559.40* 120 9.75% AAA CRISIL, AAA CARE
16.03.11 171.68* 120 9.30% AAA CRISIL, AAA CARE
16.03.11 3,937.59* 180 9.95% AAA CRISIL, AAA CARE
16.03.11 828.32* 180 9.45% AAA CRISIL, AAA CARE

* Raised by SBI during Q3FY10-11 through Retail Participation. The bonds issued on 04.11.10 have a step up option of 50 basis points during the last
five years of their maturity in case the Bank does not exercise the call option after 5 years and 10 years respectively. The bonds issued on 16.03.11
do not carry Step Up Option.

Out of the above ¥ 14,655 crores pertaining to SBI in the form of Lower Tier Il Bonds,  12,696.80 crores have been reckoned as Lower Tier Il capital
by SBI as on 31.03.2012.
Apart from SBI, the following Subsidiaries have raised Capital Funds by way of Lower Tier Il :

1) Domestic Associate Banking Subsidiaries have raised bonds aggregating to ¥ 4,705 crores SBBJ: ¥ 1,500 crores; SBH: ¥ 1,210 crores; SBM: T 425 crores;
%BSP(;O? 750 crores and SBT: T 820 crores. (Out of the above, < 3,223 crores is reckoned as Lower Tier |l Capital Bonds). During FY11-12, SBBJ raised

crores.

2) Domestic Non-Banking Subsidiaries have raised bonds aggregating to I 454.80 crores - SBI Global Factors Ltd ¥ 280 crores and SBI Cards
T 174.80 crores. (Out of the above T 354.24 crores is reckoned as regulatory capital).

3) Among the Foreign Subsidiaries, SBI Canada has Lower Tier Il Bonds aggregating ¥ 102.09 crores. (Raised during FY10-11).

Quantitative Disclosures

 in crores)

(b) Tier-l Capital 1,07,411
e Paid-up Share Capital 671
e Reserves 1,02,154
e Innovative Instruments 6,520
e Other Capital Instruments 0
e Amt deducted from Tier-I Cap including Goodwill and investments 1,935
(c) The total amount of Tier-2 Capital (Net of deductions from Tier Il Capital) 44,845
(d) Debt Capital Instruments eligible for inclusion in Upper Tier-2 Capital
e Total amount outstanding 25,336
e Of which raised during Current Year 525
e Amount eligible to be reckoned as Capital funds 25,336
(e) Subordinated Debt eligible for inclusion in Lower Tier-2 Capital:
e Total amount outstanding 19,707
e Of which raised during Current Year 0
e Amount eligible to be reckoned as Capital funds 16,398
(f) Other Deductions from Capital if any 0
(g) Total Eligible Capital 1,52,256
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Qualitative Disclosures

TABLE DF-3 :

CAPITAL ADEQUACY

(a) A summary discussion of
the Bank’s approach to
assessing the adequacy of
its capital to support
current and future activities.

The Bank and its Banking Subsidiaries undertake the Internal Capital Adequacy Assessment Process (ICAAP)
on an annual basis in line with the New Capital Adequacy Framework (NCAF) Guidelines of RBI.

The ICAAP details the Capital Planning Process and carries out an assessment covering

measurement, monitoring, internal controls, reporting, capital requirement and stress testing

of the following Risks:

e Credit Risk

e Operational Risk

e Liquidity Risk

e Compliance Risk

e Pension Fund Obligation Risk
e Reputation Risk

e Residual Risk from Credit Risk Mitigants

e Settlement Risk

e Market Risk
e Credit Concentration Risk

e Interest Rate Risk in the Banking Book

e Country Risk

e New Businesses Risk
e Strategic Risk

e Model Risk

e Contagion Risk

e Securitization Risk

Sensitivity Analysis is conducted annually or more frequently as required, on the movement of Capital
Adequacy Ratio (CAR) in the medium horizon of 3 to 5 years, considering the projected investment
in Subsidiaries / Joint Ventures by SBI and growth in Advances by SBI and its Subsidiaries (Domestic/
Foreign). This analysis is done for the SBI and SBI Group separately.
CRAR of the Bank and for the Group as a whole is estimated to be well above the Regulatory CAR
However, to maintain adequate capital, the Bank has
options to augment its capital resources by raising Subordinated Debt and Innovative Perpetual Debt
Instruments, besides Equity as and when required.
Strategic Capital Plan for the Foreign Subsidiaries covers an assessment of capital requirement for growth
of assets and the capital required complying with various local regulatory requirements and prudential
norms. The growth plan is approved by the parent bank after satisfying itself about the capacity of
the individual subsidiaries to raise Tier | /Tier Il Capital to support the increased level of assets and
at the same time maintaining the Capital Adequacy Ratio (CAR).

of 9% in the medium horizon of 3 to 5 years.

Quantitative Disclosures
(b) Capital requirements
for Credit Risk

e Portfolios subject
to Standardized
Approach

e Securitization
Exposures

% 88,074.34 crores

Total < 88,074.34 crores

(c) Capital requirements

for Market Risk
(Standardized duration
approach)

e Interest Rate Risk

e Foreign Exchange Risk

(including gold)
e Equity Risk

% 2,836.01 crores
54 108.46 crores

T 1,432.53 crores

crores

(d) Capital requirements

for Operational Risk:

e Basic Indicator
Approach

% 7,918.10 crores

Total I 7,918.10 crores

(e) Total and Tier |
capital ratio:

e For the top
consolidated
group; and

e For significant
bank subsidiaries
(stand alone)

CAPITAL ADEQUACY RATIO AS ON 31.03.2012

Tier | (%) Total (%)
SBI Group 9.65 13.68
State Bank of India 9.79 13.86
State Bank of Bikaner & Jaipur 9.76 13.76
State Bank of Hyderabad 9.62 13.56
State Bank of Mysore 9.15 12.55
State Bank of Patiala 8.60 12.30
State Bank of Travancore 9.35 13.55
SBI (Mauritius) Ltd. 17.16 17.70
State Bank of India (Canada) 27.51 32.95
State Bank of India (California) 17.38 18.53
Commercial Bank of India LLC Moscow 36.24 36.24
PT Bank SBI Indonesia 12.97 13.59
Nepal SBI Bank Ltd. 8.26 10.40
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TABLE DF-4 :
CREDIT RISK: GENERAL DISCLOSURES

Qualitative Disclosures
Definitions of past due and impaired assets (for accounting purposes)

The Domestic Banking entities in the Group follow the extant RBI instructions for definitions of these categories for accounting purposes, as given below:
Non-performing assets

An asset becomes non-performing when it ceases to generate income for the bank. A Non-Performing Asset (NPA) is an advance where:
i Interest and/or installment of principal remain ‘overdue’ for a period of more than 90 days in respect of a Term Loan;

iil The account remains ‘out of order’ for a period of more than 90 days, in respect of an Overdraft/Cash Credit (OD/CC);

iii.  The bill remains ‘overdue’ for a period of more than 90 days in the case of bills purchased and discounted;

iv.  Any amount to be received remains ‘overdue’ for a period of more than 90 days in respect of other accounts;

V. A loan granted for short duration crops is treated as NPA, if the installment of principal or interest thereon remains ‘overdue’ for two crop seasons
and a loan granted for long duration crops is treated as NPA, if installment of principal or interest thereon remains ‘overdue’ for one crop season; and

vi.  Anaccount would be classified as NPA only if the interest charged during any quarter is not serviced fully within 90 days from the end of the quarter.

‘Out of Order’ Status

An account is treated as ‘out of order’ if the outstanding balance remains continuously in excess of the sanctioned limit/drawing power.

In cases where the outstanding balance in the principal operating account is less than the sanctioned limit/drawing power, but there are no credits continuously
for 90 days as on the date of Bank’s Balance Sheet, or where credits are not enough to cover the interest debited during the same period, such accounts are
treated as ‘out of order’.

‘Overdue’

Any amount due to the bank under any credit facility is ‘overdue’ if it is not paid on the due date fixed by the bank.

[Overseas Banking entities and the Non-banking entities - use the definitions as applicable to their lines of businesses and as defined by their respective
regulators.]

Discussion of the Bank’s Credit Risk Management Policy

Group entities are exposed to Credit Risk mainly through their lending and investment activities. All Banking entities in the Group are exposed to Credit Risk
through their loans and investment activities. Among the Non-banking entities, Credit Risk is a major risk for the factoring and credit cards business. Group
Banking entities have Credit Risk Management, Credit Risk Mitigation and Collateral Management Policy/Policies in place which are an exposition of their
approach to the management of Credit Risk and seek to establish a comprehensive risk management framework that allows Credit Risks to be tracked,
managed and overseen in a timely and efficient manner. Over the years, the policy and procedures in this regard have been refined as a result of evolving
concepts and actual experience. The policy and procedures have been aligned to the approach laid down in Basel Il and RBI guidelines, wherever applicable.

Credit Risk Management processes encompass identification, assessment, monitoring and control of the credit exposures. In the process of identification
and assessment of Credit Risk, the following functions are undertaken:

i Internal Credit Risk Assessment Models/ Scoring Models are used across the entities, wherever applicable, to assess the counterparty risk and to
support the analytical elements of the credit risk management framework, particularly the quantitative risk assessment part of the credit approval
process. The rating process reflects the risk involved in the facility / borrower and is an evaluation of the borrower’s intrinsic strength and is reviewed
periodically.

ii. SBI conducts industry research regularly to give specific policy prescriptions and setting quantitative exposure parameters for handling portfolio in

large / important industries, by issuing advisories on the general outlook for the Industries/Sectors, from time to time and shares the findings
amongst the Banking entities in the Group.
ii.  Non-Banking entities use their own Internal Credit Scoring Models, Internal Ratings, Demographic Analysis, etc., as applicable, for identification and
assessment of Credit Risk.
The measurement of Credit Risk in the Domestic Banking entities involves computation of Credit Risk Components viz. Probability of Default (PD), Loss
Given Default (LGD) and Exposure at Default (EAD).
For better risk management and avoidance of concentration of Credit Risk, regulatory / internal guidelines on prudential exposure norms in respect of
individual borrowers, borrower groups, banks, non-corporate entities, sensitive sectors such as capital market, real estate, etc., are in place in the Group
entities. Ongoing monitoring of these exposures is conducted for measurement of Credit Risk of the Group entities individually and for consolidated Group,
as specified in the Group Risk Management Policy. Credit Risk Stress Tests are conducted by the entities to identify vulnerable areas for initiating corrective
action, where necessary.

Each of the Banking entities in the Group has a Loan Policy in place which documents the entities’ approach to sanctioning, managing and monitoring of
loans and advances. The Policy establishes a commonality of approach regarding credit basics, appraisal skills, documentation standards and awareness of
institutional concerns and strategies to ensure that there is continued improvement of the overall quality of assets at the portfolio level. Specific norms for
Appraising, Sanctioning, Documentation, Inspections and Monitoring, Renewals, Maintenance, Rehabilitation and Management of Assets have been
stipulated, with sufficient leg room for innovation, deviations and flexibility under proper authority.

The internal controls and processes in place in the Group for the management of Credit Risk are:
a) Risk Governance structures for Credit Risk Management.
b) Delegation of financial powers for advances and allied matters with a graded authority structure.

c) Pre-sanction and post-sanction processes are examined as part of Credit Audit conducted in Domestic Banking entities for exposures above threshold
limits. Credit Audit also examines identified risks and suggests risk mitigation measures.

d)  Close review and monitoring of Stressed Assets to prevent deterioration in quality.

e) The Policies, Procedures and Risk Limits are circulated amongst all operating functionaries and the audit functionaries to keep them updated on an
ongoing basis.
f) Various training initiatives are also undertaken for updation of knowledge on Credit Risk Management policies and practices for all functionaries.
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Table DF-4 :

Credit Risk - Quantitative Disclosures
Data as on 31.03.2012

General Disclosures:

Amount T in crores
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Table-A

Industry Type Distribution of Exposures as on 31.03.2012

(Amount in X crores)

Quantitative Disclosures Fund Based Non Fund Total CODE | INDUSTRY FUND BASED NON-FUND
Based [Outstandings-(0/s)] BASED(O/s)
(b)  Total Gross Credit Risk 11,99,934.94 | 3,96,013.84 [15,95,948.78 Standard | NPA | Total
Exposures 1| Coal 1,594.28 16.78|  1,611.06 633.47
c)  Geographic Distribution 2| Mining 5,70141| 25394 595535 2,973.36
of Exposures : FB / NFB
Overseas 1,41,434.27 | 17,476.36 | 1,58,910.63 3| Iron & Steel 73,381.35| 2,841.35| 76,222.71| 23,592.39
Domestic 10,58,500.67 | 3,78,537.48 |14,37,038.15 4 | Metal Products 19,266.18|  643.54| 19,909.72| 4,369.99
(d) Industry type Distribution 5 | All Engineering 32,513.98| 1,30L66| 33,815.64| 40,954.71
of Exposures
Fund based / Non Fund 5.1 | Of which Electronics 9,726.60| 34239 10,068.99| 7,347.15
Based separately Please refer to Table “A”
(e) Residual Contractual 6 | Electricity 26,994.74 43.14| 27,037.88| 16,856.17
Maturity Breakdown 7 | Cotton Textiles 29,178.05| 1,044.29| 3022235 3,787.42
of Assets Please refer to Table “B”
(fl  Amount of NPAs (Gross) 8 | lute Textiles 33576 4558)  381.33) 5347
Le. Sum fitoV) 49,648.70 9| Other Textiles 2,01375| 217247 24,186.22| 2,763.25
i) Substandard 22,690.19
i) Doubtful 1 10,931.27 10| Suger 854086| 39.87| 858072  542.07
iii)  Doubtful 2 9,643.84 11| Tea 50820 99.61]  607.81 51.05
iv) Doubtful 3 2,390.03 -
12 | Food Processing 20,710.15| 1,371.35[ 22,081.49 813.62
v) Loss 3,993.37
(@  Net NPAs 21,095.09 13 | Vegetable Oils & Vanaspati 5467.94| 316.53| 5784.47| 3,800.63
(h) _NPA Ratios 14 | Tobacco / Tobacco Products 862.76| 657 86933 2861
i) Gross NPAs to
gross advances 4.15% 15 | Paper / Paper Products 6,162.15| 880.84| 7,042.98| 1,222.87
i) Net NPAs to 16 | Rubber / Rubber Products 5038.03| 23222 5,270.25 990.61
net advances 1.81%
(i) Movement of NPAs (Gross) 17 | Chemicals / Dyes / Paints etc. 34,239.42| 1,792.62| 36,032.04| 11,993.52
i) Opening balance 31,824.10 17.1 | Of which Fertilizers 7100.72|  4133| 7,142.05| 3,164.84
li) _Additions 33,724.66 17.2 | Of which Petrochemicals 628074 10228 6387.02| 312681
iii) Reductions 15,900.06
i) Closing balance 29,648.70 17.3 | Of which Drugs & Pharma 12,349.17| 1,149.71| 13,498.88 2,713.06
(i) Movement of Provisions 18 | Cement 10,382.24| 12097| 10,503.21| 1,437.20
for NPAs
i) Opening balance 16,043.12 19 | Leather & Leather Products 2,111.75| 213.00] 2,324.75 266.56
ii)  Provisions made during 20 | Gems & Jewellery 16,989.02| 1,154.25 18,143.28| 1,496.23
the period 16,816.89 -
i) Write-off 1,988.09 21 | Construction 14,040.83| 1,017.92| 15,058.75 2,826.46
iv)  Write-back of excess 22 | Petroleum 25,419.42 35.14| 25,454.56| 32,745.53
provisions 231831 23 | Automobiles & Truck 1037221 30881 1068102 791
v)  Closing balance 28,553.61 utomobiles & Trucks 372 ) T L
(k) Amount of Non-Performing 24 | Computer Software 1,768.79| 317.19|  2,085.97 77.65
Investments 1,003.04
— 25 | Infrastructure 104,948.87| 1,387.06| 106,335.93| 37,145.25
() Amount of Provisions held
for Non-Performing 25.1 | Of which Power 34,826.27| 211.53| 35,037.80| 10,134.42
Investments 952.35
— 25.2 | Of which Telecommunication 24,005.65| 290.38| 24,296.03| 4,648.35
(m)  Movement of Provisions for
Depreciation on Investments 25.3 | Of which Roads & Ports 31,641.28| 461.13| 32,0241 722641
i) Opening balance 2,956.00
" — 26 | Other Industries 144,571.42 | 5,737.79| 150,309.21| 42,087.82
ii)  Provisions made
during the period 1,054.91 27 | NBFCs & Trading 86,061.30( 4,999.98| 91,061.27| 11,637.20
iii)  Write-off 105.61
) Write-back of 28 | Res. Adv to bal. Gross
Iv) - Write-back of excess Advances 441,111.38 | 21,254.23| 4,62,365.61|1,50,074.97
provisions 1,425.21
v)  Closing balance 2,480.09 Total 11,50,286.24 | 49,648.70(11,99,934.94| 3,96,013.84
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Table-B

DF-4 (e) SBI (CONSOLIDATED) Residual contractual maturity breakdown of assets as on 31.03.2012

(X in crores)

1-14 15-28 29 days Over 3 Over 6 Over Over 3 Over 5 Total
days days & up to months & months & 1 year years & years

3 months upto 6 | upto 1 year & upto upto

months 3 years 5 years
Cash 13,031.57 0.00 0.00 0.00 0.00 0.00 0.00 0.00 13,031.57
Balances with RBI 8,714.62 1,064.35 3,770.13 6,054.57 8,548.49 | 18,958.71 10,124.53 8,932.24 66,167.64
Balances with other Banks 38,149.68 2,253.65 2,204.81 1,885.75 1,598.41 1,796.46 286.46 216.40 48,391.62
Investments 10,119.51 4,737.37 | 24,682.76 13,191.44 | 22,139.24 | 74,559.99 | 83,735.12 | 2,27,783.71 | 4,60,949.14
Advances 65,393.30 | 30,568.82 | 74,619.21 | 41,949.69 | 62,056.39 |5,31,608.58 | 1,25496.89 | 2,31,977.33 | 11,63,670.21
Fixed Assets 0.00 0.00 0.00 0.00 0.00 0.00 0.00 7,407.96 7,407.96
Other Assets 33,148.16 2,078.89 5,534.32 7,839.26 10,866.36 1,613.57 949.23 8,308.24 70,338.03
TOTAL 1,68,556.84 | 40,703.08 |1,10,811.23 70,920.71 | 1,05,208.89 |6,28,537.31 | 2,20,592.23 | 4,84,625.88 | 18,29,956.17

TABLE DF-5 : CREDIT RISK:
DISCLOSURES FOR PORTFOLIOS SUBJECT TO STANDARDISED APPROACH

(a) Qualitative Disclosures

Names of Credit Rating Agencies used, plus reasons for any changes

As per RBI Guidelines, the Bank has identified CARE, CRISIL, ICRA and FITCH India (Domestic Credit Rating Agencies) and FITCH, Moody's and S&P
(International Rating Agencies) as approved Rating Agencies, for the purpose of rating Domestic and Overseas exposures, respectively, whose ratings
are used for the purpose of computing Risk-weighted Assets and Capital Charge. Overseas Banking entities use the ratings of accredited rating agencies
as approved by their respective regulators.

Types of exposures for which each Agency is used

(i)  For Exposures with a contractual maturity of less than or equal to one year (except Cash Credit, Overdraft and other Revolving Credits), Short-
term Ratings given by approved Rating Agencies are used.

(i)  For Domestic Cash Credit, Overdraft and other Revolving Credits (irrespective of the period) and for Term Loan exposures of over 1 year, Long
Term Ratings are used.

Description of the process used to transfer Public Issue Ratings onto comparable assets in the Banking Book

Long-term Issue Specific Ratings (For the Bank's own exposures or other issuance of debt by the same borrower-constituent/counter-party)

or Issuer (borrower-constituents/counter-party) Ratings are applied to other unrated exposures of the same borrower-constituent/counter-party

in the following cases:

o If the Issue Specific Rating or Issuer Rating maps to Risk Weight equal to or higher than the unrated exposures, any other unrated exposure
on the same counter-party is assigned the same Risk Weight, if the exposure ranks pari-passu or junior to the rated exposure in all respects.

o In cases where the borrower-constituent/counter-party has issued a debt (which is not a borrowing from the Bank), the rating given to that
debt is applied to the Bank's unrated exposures, if the Bank's exposure ranks pari-passu or senior to the specific rated debt in all respects
and the maturity of unrated Bank's exposure is not later than the maturity of the rated debt.

Foreign Banking Subsidiaries are adhering credit risk management practices as stipulated by the local regulators.

(b) Quantitative Disclosures as on 31.03.2012 (Amount ¥ in crores)
For exposure amounts after risk mitigation subject to the Below 100% Risk Weight T 9,94,936.13
Standardized Approach, amount of a bank's outstandings 100% Risk Weight I 3,76,534.97
(rated and unrated) in each risk bucket as well as those More than 100% Risk Weight T 2,25,590.14
that are deducted. Deducted 4 1,112.46
Total I 15,95,948.78
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TABLE DF-6 : CREDIT RISK
Credit Risk Mitigation: Disclosures for Standardised Approach

(a)

Qualitative Disclosures

Policies and Processes for, an indication to the extent to which the Bank makes use of, on-and off-balance sheet netting

On-Balance sheet netting is confined to loans/advances and deposits, where the Domestic Banking entities have legally enforceable netting
arrangements, involving specific lien with proof of documentation. The Domestic Banking Entities calculate capital requirements on the
basis of net credit exposures subject to the following conditions; Where Bank,

a. has a well-founded legal basis for concluding that the netting or offsetting agreement is enforceable in each relevant jurisdiction
regardless of whether the counterparty is insolvent or bankrupt;

b. is able at any time to determine the loans/advances and deposits with the same counterparty that are subject to the netting
agreement; and

c. monitors and controls the relevant exposures on a net basis, it may use the net exposure of loans/advances and deposits as

the basis for its capital adequacy calculation. Loans / advances are treated as exposure and deposits as collateral.
Policies and Processes for Collateral Valuation and Management
Credit Risk Mitigation and Collateral Management Policy, addressing the approach towards the credit risk mitigants used for capital
calculation has been put in place in Domestic Banking entities. The objective of this Policy is to enable classification and valuation of
credit risk mitigants in a manner that allows regulatory capital adjustment to reflect them.
The Policy adopts the Comprehensive Approach, which allows full offset of collateral (after appropriate haircuts), wherever applicable, against
exposures, by effectively reducing the exposure amount by the value ascribed to the collateral. The following issues are addressed in the Policy:
(i) Classification of credit risk-mitigants.
(ii) Acceptable credit risk-mitigants techniques.
(iii)  Documentation and legal process requirements for credit risk-mitigants.
(iv)  Valuation of collateral.
(v) Margin and haircut requirements.
(vi)  External ratings.
(vii)  Custody of collateral.
(viii)  Insurance.
(ix)  Monitoring of credit risk mitigants.
(x) General guidelines.
Description of the main types of Collateral taken by the Bank

The following collaterals are usually recognized as Credit Risk Mitigants under the Standardised Approach by the Domestic Banking entities
of the Bank:

(i) Cash or Cash equivalent (Bank Deposits/NSCs/KVP/LIC Policy, etc.).

(ii) Gold.

(ili)  Securities issued by Central / State Governments.

(iv) Debt securities rated BBB- or better/ PR3/P3/F3/A3 for Short-Term Debt Instruments.
(v) Listed equity and convertible bonds.

Main types of Guarantor Counterparty and their creditworthiness

The Domestic Banking entities of the Bank accepts the following as eligible guarantors, in line with RBI Guidelines :

o Sovereign, Sovereign entities [including Bank for International Settlements (BIS), International Monetary Fund (IMF), European
Central Bank and European Community as well as Multilateral Development Banks, Export Credit & Guarantee Corporation (ECGC)
and Credit Guarantee Fund Trust for Micro and Small Enterprises (CGTMSE)], Public Sector Enterprises (PSEs), Banks and Primary
Dealers with a lower risk weight than the Counterparty.

o Other guarantors having an external rating of AA or better. In case the guarantor is a parent company, affiliate or subsidiary,
they should enjoy a risk weight lower than the obligor for the guarantee to be recognised by the Bank. The rating of the guarantor
should be an entity rating which has factored in all the liabilities and commitments (including guarantees) of the entity.

o Corporates - public and private sector.

. Individuals and other third parties of adequate and acceptable worth.

o Book-debts/receivables and mortgage of landed property are accepted as non-financial collateral.

Information about (Market or Credit) risk concentrations within the mitigation taken:

The Banking entities have a well-dispersed portfolio of assets which are secured by various types of collaterals, such as:-

. Eligible financial and non-financial collaterals listed above. [Majority of financial collaterals held by the entities are by way of
own deposits and gold which are easily realisable and as such the risk concentration of credit risk mitigants is low]
o Guarantees by sovereigns and well-rated corporates.

Foreign Banking Subsidiaries are adhering credit risk management practices as stipulated by the local regulators.

Quantitative Disclosures:

(Amount in X crores)

(b) For each separately disclosed credit risk portfolio the total exposure
(after, where applicable, on- or off balance sheet netting) that is covered by
eligible financial collateral after the application of haircuts.

(c) For each separately disclosed portfolio the total exposure (after, where applicable,
on- or off-balance sheet netting) that is covered by guarantees/credit derivatives
(whenever specifically permitted by RBI)

2,31,718.16

77,263.00




274 WA €2 o > arfiies NG 2011-12

ATICTERT STU-7: UTTT(TeRTUT: HIHeRIght UGl Hel Tehe ehtur

T[UITCHR UShETeRTTT
()| HAAR0T % ToTF FRSIFT F T SR (S8 3THT e ot Tt &, 3 SFaR e e 2oy T 8 -
o i Tfafaferdt % e & S @ Fer @R w1 € 7 9% o 9T 6 37 Tfafafe % it sfam it H feme ==
TEOT-SIREH T et AT & S % et 1l 3r Teaned i sfaRd e e 2
o Tt A # e I e o Sifaw (S b Sifay) F1 w@eT | @ AR

o fcsgfoereoT 3 sfsean # S gro fafm yaw & il @ Fafe, fee s S (SamTend yads, e, Samen, w10 s
TSI, bl T, T Here, wReqvr yarEr) SR I § yee § ¥ St e

@ Geiferd fat & =l &t / Bt el Sia™ s &7 T o for fReh off e g =S o fefamar avoran il fafoma & B T
& 3 e % frenfaen & sfaia orAd fohw o W freff S & sfgfieor Serer Suee FUE S ehdT § |

# g o o Frams frenfeddt o siqia srgad T o W TR, For 2hafeesy a1 U & e o1 3o & w0 F e
SferfersheoT o & o foTT FoT GERT Ha Y Fehel 2|

o gferefersReoT et & 0T 37 SIS Siifaw & &1 aret aRed-t (s1efd Gefa snfadt % qed ¥ SqH-=Ig1 &1 54 75T 21 UGl
9 R 3 A | s 2009 % THTTE % AR FHer b 0 5.16.1 F 3w ) |
o SfersfereRtoT et # SReRR ST 1 HH F S (AT F0T ST =T Tgft % IuAm I wefd 9o #1 A &1 A T T
i fopa e ;
(@)| FAgRERT TRAERE R % F AT A R dRd GRie AR 8
o T CIARA T FAF 2T TS A T 8 @ T
o yffeeneoT i Reft S F9mEm ST T A TR B gedis U § AN B T T 37 I (A (ST ad) ] e
o el o1afd & S qEiE S ] 3 T YgEfE § gRedy qur 3 gRaw-l B g9 &1 T
o ToH 79 H TN T A 1 34 ewansd # wnfiet w6 & o 3 7 e e st afryfoa s & fow UGl
foreiier WTeT Suers AT S % foTT sarvar & Gehel &
(M| % F g § ufagfessior 3 fru e Srueng 1 ST R e @ S g Teid i Y JER & Ffefaenr Sifem & EE
ferw Sy fehen
T GeHESTHITT : ST Tt
(%) | 3 5T wffied For SReH St et T e
(3)| =1 J1afer & G 707 ARG T TG B [T BT T FAfaahT G g8 o5 G141 1 s GRT ) 4 I 37 T &1 i
T FOT SR HT ST ST (I HISS BT, AT F0, e F0T 32 FT Gl Fayf afed faga =R7) Hawor &
(@)| T T F AR Ayl s G acA T AT =
®)| (F) 7T HAYIH F 75 G 5 & 37aT Falda gt # afr RG]
(W) | wfafiera For SRaH %1 o1 TR (R0 TR % @ET Gled) 37 3T F0T &b T ge O e a1 gt e o 7 [E5cy
e v e &
(3| Frfefea % o ar
o ToH-TF ¥ WG 3 WIehaoT Hi T HT % ST Fied ST ST fHewet 5= Aered T W 70 § 4 e i
Hau ¥ wlie 1 E 2
o qoH-TF # Wit T R T S fenT ST e S FE0T S S 6k TE o STER 3T STE faeRT i
()| o FUTET T T TC 37 T T FRferHRoT T gt S S Teiferd o @t b per Tl [Ere
T F0T SHRGHER ST ST S 78T ST e S7erT Fo7 Sifam 5 fore e geh
T o STET 37k ST AT SGH TR
o T 0T Siftew R foe s & § qoidan gt fean o €, ot 47 § 9 s 1 wv-gfadt @ ufe aun ger oo 5 @ fori

ST T 31 0T SAREH (Fe0T SIRGH o T o STER ST 37er) |

TR THETHAT : -1 g1

(@) | S gm0 wf 37 St 5 ot A R fore S 3 3 %o Sifew F9meq ST T € #iR e SR sifew Tef & fish
IFTER 3Teher f26a ST € | T Sy o e e 7o o1 faeon|

@) | foettettan %1 g are :

o G o ¥ Tt S FRSRHOT FOT 1 T o TWET G ST ST T i Fere ST @ e @ A1 e

ey # wlig T § =

o o 79 H WIfe T T T mffoeter T Sifad | e F0T SiET 13U WEY & STHR STETT STerT faetT =

(3)| 3 fcrfrenoT T Sifawt st et Tfer % frmfafad & fore remea s war e o e fore wdie & e jErea
o e SHfEH FI T U AT SaH ST o FHid T ST T T a1 9 T T Afeofehor o Sifew, ai frim

o it ST 1 3@ g freiRa sfrfaenr $mm % e afrfiesr w20 SiRew STer STer ST R % STER fae ==




State Bank of India > Annual Report 2011-12 275

TABLE DF-7 : SECURITISATION EXPOSURES - DISCLOSURE FOR STANDARDISED APPROACH

Qualitative Disclosures
(a) | The general qualitative disclosure requirement with respect to securitisation including a discussion of:
e the bank’s objectives in relation to securitisation activity, including the extent to which these activities
transfer credit risk of the underlying securitised exposures away from the bank to other entities. NIL
e the nature of other risks (e.g. liquidity risk) inherent in securitised assets; NOT APPLICABLE
e the various roles played by the bank in the securitisation process (For example: originator, investor, servicer,
provider of credit enhancement, liquidity provider, swap provider® protection provider”) and an indication of
the extent of the bank’s involvement in each of them;
@ A bank may have provided support to a securitisation structure in the form of an interest rate swap or currency NOT APPLICABLE
swap to mitigate the interest rate/currency risk of the underlying assets, if permitted as per regulatory rules.
# A bank may provide credit protection to a securitisation transaction through guarantees, credit derivatives or
any other similar product, if permitted as per regulatory rules.
e adescription of the processes in place to monitor changes in the credit and market risk of securitisation
exposures (for example, how the behaviour of the underlying assets impacts securitisation exposures as defined NOT APPLICABLE
in para 5.16.1 of the Master Circular on NCAF dated July 1, 2009).
e adescription of the bank’s policy governing the use of credit risk mitigation to mitigate the risks retained
through securitisation exposures; NOT APPLICABLE
(b) | Summary of the bank’s accounting policies for securitization activities, including:
e whether the transactions are treated as sales or financings; NOT APPLICABLE
e methods and key assumptions (including inputs) applied in valuing positions retained or purchased NOT APPLICABLE
e changes in methods and key assumptions from the previous period and impact of the changes; NOT APPLICABLE
e policies for recognising liabilities on the balance sheet for arrangements that could require the bank to provide
financial support for securitised assets. NOT APPLICABLE
(c)|In the banking book, the names of ECAIs used for securitisations and the types of securitisation exposure for
which each agency is used. NOT APPLICABLE
Quantitative Disclosures: Banking Book
(d) | The total amount of exposures securitised by the bank. NIL
(e) | For exposures securitised losses recognised by the bank during the current period broken by the exposure type
(e.g. Credit cards, housing loans, auto loans etc. detailed by underlying security) NIL
(f) | Amount of assets intended to be securitised within a year NIL
(g) | Of (f), amount of assets originated within a year before securitisation. NOT APPLICABLE
(h) | The total amount of exposures securitised (by exposure type) and unrecognised gain or losses on sale
by exposure type. NIL
(i) | Aggregate amount of:
e on-balance sheet securitisation exposures retained or purchased broken down by exposure type and NIL
o off-balance sheet securitisation exposures broken down by exposure type NIL
(j) | Aggregate amount of securitisation exposures retained or purchased and the associated capital charges,
broken down between exposures and further broken down into different risk weight bands for each
regulatory capital approach NIL
e Exposures that have been deducted entirely from Tier 1 capital, credit enhancing 1/Os deducted from total
capital, and other exposures deducted from total capital (by exposure type). NIL
Quantitative Disclosures: Trading Book
(k) | Aggregate amount of exposures securitised by the bank for which the bank has retained some exposures and
which is subject to the market risk approach, by exposure type. NIL
(1) | Aggregate amount of:
e on-balance sheet securitisation exposures retained or purchased broken down by exposure type; and NIL
o off-balance sheet securitisation exposures broken down by exposure type. NIL
(m)| Aggregate amount of securitisation exposures retained or purchased separately for: NIL
e securitisation exposures retained or purchased subject to Comprehensive Risk Measure for specific risk; and NIL
e securitisation exposures subject to the securitisation framework for specific risk broken down into different
risk weight bands. NIL
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TABLE DF-7 : (CONTD....)

(n) | Aggregate amount of: NIL
e the capital requirements for the securitisation exposures, subject to the securitisation Amount - X in crores
framework broken down into different risk weight bands. Item Book | Market Capital
Value Value Adequacy
e securitization exposures that are deducted entirely from Tier 1 capital, credit Security | 150.07 | 39.71 NIL*
enhancing I/0s deducted from total capital, and other exposures deducted from total capital Receipts

(by exposure type).

* In terms of RBI guidelines, ¥19.86 crores (being 50% of the Market Value of investment in Security Receipts) has been deducted from the Tier |
capital. The remaining 50% has been deducted from Tier Il capital.

TABLE DF- 8
MARKET RISK IN TRADING BOOK
Disclosures for Banks using the Standardised Duration Approach

Qualitative disclosures — Domestic Banking entities:
1) The following portfolios are covered by the Standardised Duration Approach for calculation of Market Risk:
e Securities held under the Held for Trading (HFT) and Available for Sale (AFS) categories.

e Derivatives trades are undertaken for hedging HFT & AFS securities as well as for trading purposes.

2) Market Risk Management Department (MRMD)/Mid-Office have been put in place based on the approval accorded by the respective Boards
of Banks and other subsidiaries for Risk Management.

3) Market Risk Department is responsible for identification, assessment, monitoring and reporting of Risk associated with Treasury operations.

4) The following Board approved policies with defined Market Risk Management parameters for each asset class are in place:
a) Investment Policy;
b)  Trading Policy for G-sec, Corporate Bonds and Equity;
c) Derivative Trading Policy;
d) Forex Trading Policy;
e) Value-at-Risk Policy;
f)  Stress Test Policy;
g) Customer Appropriateness and Suitability Policy (derivatives)

5) Risk monitoring is an ongoing process and risk profiles are analysed and their effectiveness reported to the Market Risk Management Committee,
Risk Management Committee of the Board and Top Management at regular intervals.

6) Risk Management and Reporting is based on parameters such as Modified Duration, Price Value Basis Point (PVBP), Maximum Permissible
Exposures, Net Open Position Limit, Gap Limits, Value at Risk (VaR) etc., in line with the global best practices.

7) Forex open position limits (Daylight/Overnight), Stop Loss limit, Profit/Loss in respect of Cross Currency trading are properly monitored and
exception reporting is regularly carried out.
8) Regular stress testing and back testing for various asset portfolios are being done at periodical intervals.

9) Non-Banking subsidiaries for their market related operations are having risk management policies as appropriate to their business lines and
as required by their regulators.

10)  Overseas Banking subsidiaries are responsible for risk monitoring of their investment portfolio as per the local regulatory requirements through
the Board approved Investment and Market Risk Management policies. Stop loss limit for individual investments and exposure limits for

certain portfolios have been prescribed.

Quantitative disclosures:

Minimum Regulatory Capital requirements for market risk as on 31.03.2012 is as under:
(T in crores)

Particulars Amount
Interest Rate Risk : 2,836.01
(Including Derivatives)

Equity position risk : 1,432.53
Foreign exchange risk : 108.46

Total: 4,377.00
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TABLE DF-9 : OPERATIONAL RISK

A. The structure and organization of Operational Risk Management function
® The Operational Risk Management Department is functioning in SBI as well as
Associate Banks (ABs) as part of the Integrated Risk Governance Structure under
the control of respective Chief Risk Officer.
® The operational risk related issues in other Group entities are being dealt with as
per the requirements of the business model and their regulators under the overall
control of Chief Risk Officers of respective entities.
B. Policies for control and mitigation of Operational Risk
The following policies are in place in SBI and ABs:
®  Operational Risk Management policy, seeking to establish explicit and consistent
Operational Risk Management Framework for systematic and proactive identifi-
cation, assessment, measurement, monitoring, mitigation and reporting of the
Operational Risks.
®  Policy on Business Continuity Planning (BCP).
@ Policy on Know Your Customer (KYC) Standards and Anti Money Laundering (AML)
Measures.
@ Policy on Fraud Risk Management.
e Qutsourcing Policy.
Inaddition, Overall Product Vetting Committee for vetting of new products is in place.

Domestic Non-Banking and Overseas Banking entities
Policies as relevant to the business model of Non-Banking entities and as per the
requirements of the overseas regulators in respect of Foreign Banking subsidiaries
are in place. A few of the policies in place are — Disaster Recovery Plan/ Business
Continuity Plan, Incident Reporting Mechanism, Outsourcing Policy, etc.

C. Strategies and Processes

The following measures are being used to control and mitigate Operational Risks in the

Domestic Banking entities:

@ “Book of Instructions”, which contains detailed procedural guidelines for processing
various banking transactions. Amendments and modifications to update these guide-
lines are being carried out regularly through e-circulars. Guidelines and instructions
are also propagated through Job Cards, e-Circulars, Training Programs, etc.

® Manuals and operating instructions relating to Business Process Reengineering
(BPR) units.

@  Delegation of Financial powers, which details sanctioning powers of various levels
of officials for different types of financial transactions.

® The process of building a comprehensive database of losses due to Operational
Risks has been initiated, to facilitate better risk management.

® A web-based tool for collecting loss data, including Near Misses, from Branches
has been developed to facilitate better risk management.

@ Training of staff - Inputs on Operational Risk is included as a part of Risk Manage-
ment modules in the training programmes conducted for various categories of
staff at Bank’s Apex Training Institutes and Staff Learning Centers.

@ Insurance cover is obtained for most of the potential operational risks excluding frauds.

® Internal Auditors are responsible for the examination and evaluation of the adequacy
and effectiveness of the control systems and the functioning of specific control pro-
cedures. They also conduct review of the systems established to ensure compliance
with legal and regulatory requirements, codes of conduct and the implementation
of policies and procedures. They are also responsible for validation of data.

®  Web-based Risk and Control Self Assessment (RCSA) process has been rolled out
for identification, assessment, control and mitigation of Operational Risks. Top
risks identified in the RCSA exercises are being reported to Operational Risk Man-
agement Committee (ORMC) in SBI and ABs.

® |n SBI, detailed assessment of significant Operational Risks is conducted by Focus
Groups consisting of senior officials at Controlling Offices. These Groups also sug-
gest control and mitigation measures for implementation across the Bank.

®  |n SBI, Risk Management Committee has been constituted in the Circles for better
Operational Risk Management.

@ In order to minimize the impact of business disruptions and system failures, the
Bank (SBI) and ABs have robust Business Continuity Management in place, which
includes testing the efficacy of the plans at regular intervals.

® The Bank (SBI) and ABs proposes to be ready with fully developed internal sys-
tems for quantifying and monitoring operational risk as required under Advanced
Measurement Approach (AMA). The Bank (SBI) and ABs propose to apply for mi-
gration to AMA to RBI this year.

Domestic Non-Banking and Overseas Banking entities
Adequate measures by way of systems and procedures and reporting has been
put in place.

D. The scope and nature of Risk Reporting and Measurement Systems —

®  Asystem of prompt submission of reports on Frauds is in place in all the Group entities.

® A comprehensive system of Preventive Vigilance has been established in all the
Group entities.

®  Significant risks thrown up in RCSA exercise and loss data are reported to Top Man-
agement at regular intervals.

@ For 31.03.2012, Basic Indicator Approach with capital charge of 15% of average gross
income for previous 3 years is applied for Operational Risk except Insurance Companies.
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TABLE DF-10
INTEREST RATE RISK IN THE BANKING BOOK (IRRBB)

1. Qualitative Disclosures

Interest Rate Risk:

Interest rate risk refers to impact in Bank's Net Interest Income and the

value of its assets and liabilities arising from fluctuations in interest rate

due to internal and external factors. Internal factors include the composition
of the Bank's assets and liabilities, quality, maturity, interest rate and re-
pricing period of deposits, borrowings, loans and investments. External
factors cover general economic conditions. Rising or falling interest rates
impact the Bank depending on Balance Sheet positioning. Interest rate risk
is prevalent on both the asset as well as the liability sides of the Bank's

Balance Sheet.

The Asset-Liability Management Committee (ALCO) is responsible for

evolving appropriate systems and procedures for ongoing identification and

analysis of Balance Sheet risks and laying down parameters for efficient
management of these risks through Asset Liability Management Policy of
the Bank. ALCO, therefore, periodically monitors and controls the risks and
returns, funding and deployment, setting Bank's lending and deposit rates,
and directing the investment activities of the Bank. ALCO also develops the
market risk strategy by clearly articulating the acceptable levels of exposure
to specific risk types (i.e. interest rate, liquidity etc). The Risk Management

Committee of the Board (RMCB) oversees the implementation of the system

for ALM and reviews its functioning periodically and provide direction. It

reviews various decisions taken by Asset - Liability Management Committee

(ALCO) for managing interest risk.

1.1 RBI has stipulated monitoring of interest rate risk through a Statement
of Interest Rate Sensitivity (Repricing Gaps) to be prepared at monthly
intervals. Accordingly, ALCO reviews Interest Rate Sensitivity statement
on monthly basis and monitors the Earnings at Risk (EaR) which
measures the change in net interest income of the Bank due to parallel
change in interest rate on both the assets and liabilities.

1.2 RBI has also stipulated to estimate the impact of change in interest
rates on economic value of bank's assets and liabilities through Interest
Rate Sensitivity under Duration Gap Analysis (IRSD). Bank also carries
out Duration Gap analysis as stipulated by RBI at quarterly intervals.
The impact of interest rate changes on the Market Value of Equity
(MVE) is monitored through Duration Gap Analysis by recognizing the
changes in the value of assets and liabilities by a given change in the
market interest rate. The change in the value of equity (including
reserves) with 1% parallel shift in interest rates for both assets and
liabilities is estimated.

1.3 The following prudential limits have been fixed for monitoring of various

interest risks:

Changes on account of Interest

rate volatility

Changes in Net Interest Income

(with 1% change in interest

rates for both assets and liabilities) 5%

Change in Market value of Equity

(with 1% change in interest rates

for assets and liabilities) 20%

1.4 The prudential limit aims to restrict the overall adverse impact on
account of interest rate risk to the extent of 20% of capital and reserves,
while part of the remaining capital and reserves serves as cushion for
other risks.

Maximum Impact
(as % of Capital and Reserves)

2. Quantitative Disclosures for SBI Group

A. Earnings at Risk (EaR)
(X in crores)

Particulars Impact on NIl

Impact of 100 bps parallel shift in interest rate 4,128.29
on both assets and liabilities on Net Interest

Income (NII)

B. Market Value of Equity (MVE)
(X in crores)

Particulars Impact on MVE

Impact on 100 bps parallel shift in interest rate 4,747.06
on both assets and liabilities on Market Value

of Equity (MVE)
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Additional Disclosures on Group Risk

RuicEdcricaul

Qualitative Disclosure

wE F FurrE & e
[Fad & e i fet, m # fere i st o e

In respect of Group entities *

[Overseas Banking entities, Domestic Banking entities and Non-Banking entities]

General Description on

Corporate Governance
Practices

All Group entities adhere to good
Corporate Governance practices.

Disclosure Practices

All Group entities adhere to /
follow good disclosure practices.

s

e e

FRUNE T FaTE qg & gt HufE 7 FRIRE TR #
9%y & A R

TR0 Fadt yemd TE & o S T R § R e

JE A § / ST S R W T
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e & Ha # Ao
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Tfas oMER W e ffr T § AR
IF FREN SREY FEET F AWl & A
yfafert % e ez P e @

Arm’s Length Policy in
respect of Intra Group
Transactions

All Intra-Group transactions
within  the State Bank Group
have been effected on Arm's Length
basis, both as to their commercial
terms and as to matters such
as provision of security.

T fagum, FmifET s
TR F s e &
Iy

T & G R A Y T B
foed &1 @ @1 § 3 swEm W
o om ant § e Wew 9 fF TR @
st |y fagoE, @i § wsfend
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Common marketing,
branding and use of SBI's
Symbol

No Group entity has made use of
SBI symbol in a manner that may
indicate to public that common marketing,
branding implies implicit support of SBI
to the Group entity.

fota w1 =N,
7T 7 &

T A BN A TR W A e
FE B T A HE T FEEd yeH &
R ]

Details of Financial
Support#, if any

No Group entity has provided /
received Financial Support from
any other entity in the Group.

oPE i Sfew yEed A
3= oot A @ e

o # Sifgn g AR # ow e @
T &1 S E e T B S g

Adherence to all other
covenants of Group Risk
Management Policy

All covenants of the Group Risk
Management Policy have meticulously
been complied with by the Group
entities.

Ecgecicre A

W Hfigd §9E T,

¢ TR F A Py T fefafen o W AR W e weEe aW T g
F) T U SN G Y G BOGH A S H S S,
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q) G A o AT e & e T F;
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T e focta @1 o TE H 9% & o Al 9 § 9 o o 2

#Intra-group transactions which may lead to the following have been broadly
treated as 'Financial Support':
a) inappropriate transfer of capital or income from one entity to the other

in the Group;
b

expected to operate;

c) adverse impact on the solvency, liquidity and profitability of the
individual entities within the Group;

d) evasion of capital or other regulatory requirements;

e) operation of 'Cross Default Clauses' whereby a default by a related entity
on an obligation (whether financial or otherwise) is deemed to trigger

a default on itself.
* Entities covered

vitiation of the Arm's Length Policy within which the Group entities are

Banking-Domestic | Banking—Overseas

Non-Banking

State Bank of India | State Bank of India
(California)

SBI Capital Markets Ltd.

State Bank of

State Bank of India
Bikaner & Jaipur (Canada)

SBI Cards & Payment
Services Pvt. Ltd.

State Bank of
Hyderabad

SBI (Mauritius) Ltd.

SBI DFHI Ltd.

State Bank of

Commercial Bank of | SBI Funds
Mysore India LLC, Moscow

Management Pvt. Ltd.

e sl

dfw o fom | dfd-fer § Rem d-aife

T BT §% i Wz ¥ (i) | T dea whew f

Re 9% o dER | O ©e 6% (BAE) | THEe S ig Ui

LEREELR Fidws . .

Re i o TR | e We dw (M) | e dumuee .
AT, A . f

Qe % it gead | Jud uEeeE §% o TS SRt SYANT &, T

R % 3% TvER | & 4% veder sSrfen | e W fwd fo.

State Bank of
Patiala

Nepal SBI Bank Ltd.

SBI General Insurance
Company Ltd.

THaTE e e @, .

State Bank of
Travancore

PT Bank SBI Indonesia | SBI Global Factors Ltd.

T o hew mf

SBI Life Insurance Co. Ltd.

T T T
i A L

SBI Pension Funds Pvt. Ltd.

SBI SG Global Securities
Services Pvt. Ltd.
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STATE BANK OF INDIA

PROXY FORM

Folio No.:

DP/Client-ID No.
I/We
resident of being(a) shareholder(s) of the State Bank of India holding
(No.) shares on the Register of shareholders at the Central Office
of the Bank do hereby appoint
resident of (or failing him/her resident of

) as my/our proxy to vote for me/us and on my/our behalf at a
meeting of the shareholders of the State Bank of India to be held at
on the day of and
at any adjournment thereof.

Dated this day of

15 paise
Revenue
Stamp

No instrument of proxy shall be valid unless in the case of an individual shareholder, it is signed by him or
by his attorney duly authorised in writing, or in the case of joint holders, it is signed by the shareholders first
named in the Register or his attorney duly authorised in writing, or in the case of a Company, it is executed
under its common seal, if any, or signed by its attorney duly authorised in writing.

Provided that an instrument of proxy shall be sufficiently signed by any shareholder, who is, for any
reason, unable to write his name, if his mark is affixed thereto and attested by a Judge, Magistrate, Justice of
the Peace, Registrar or Sub-Registrar of Assurances, or other Government Gazetted Officer or an Officer of
the State Bank of India.

A proxy, unless appointed by a Company, should be a Director of the Central Board /Member of the Local
Board/Shareholder of the State Bank of India, other than an officer or employee of the State Bank of India.

No Proxy shall be valid unless it is duly stamped and unless it, together with the power of attorney or
other authority (if any) under which it is signed, or a copy of that power of attorney or authority certified by
a Notary Public or a Magistrate, is deposited with the Central Office or other office designated from time to
time by the Chairman or Managing Director in this behalf, not less than 7 clear days before the date fixed for
the meeting. (In case a power of attorney is already registered with the Bank, the Folio No. and Registration
No. of the power of attorney be also mentioned).

State Bank of India, Shares & Bonds Dept., Central Office, State Bank Bhavan, Madam Cama Road,
Nariman Point, Mumbai - 400 021 is authorised to accept the proxy form, power of attorney or other authority.
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STATE BANK OF INDIA

GENERAL MEETING OF SHAREHOLDERS
ATTENDANCE SLIP

o M I
Foliol\.To: ||| ||||||||
DP/ClientIDNo: T T T T T TTTTTTT]]]

Full Name of the Shareholder :
(as appearing on share certificate/recorded with DP)

Registered address :

Total number of Shares held : | | | | | | | | | |

Share Certificate Nos.,
(in case of physical holding) From| | | | | | | | To | | | | | | | |

Whether having voting rights in terms of Regulation 31* Yes / No
If yes number of votes to which he/she is entitled, in case of Poll by ballot.

In person as a shareholder

As a proxy

As a duly authorised representative

TOTAL

Signature Attested (Signature of Shareholder)
Name:
Designation:

Seal /Stamp:

Note:

i) The Branch Managers/Managers of Divisions of the branches of the State Bank of India (whose signatures are
circulated) are authorised to attest the signature of the shareholders, on production of suitable evidence of his/her
shareholding to the branch where the shareholders may be maintaining account.

ii)  If the shareholder maintains account with a bank other than State Bank of India, the signature may be attested by the
Branch Manager of that Bank, affixing the branch seal/stamp to evidence the attestation.

iii)  Alternatively, the shareholder may have his/her signature attested by a Notary or a first class Magistrate.

iv)  The signature of shareholders can also be got attested at the venue of the Meeting by the designated officers of the
State Bank of India, on production of satisfactory evidence of his/her identification such as Passport/Driving Licence
with photograph, Voters Identity Card or such other similar acceptable evidence.

* Regulation 31 - Determination of Voting Rights:

i) Subject to the provisions contained in section 11 of the Act, each shareholder who has been registered as a Shareholder
for a period of not less than three months prior to the date of a general meeting shall, at such meeting, have one vote
for each fifty shares held by him or it.

ii)  Every shareholder, other than the Central Government, entitled to vote as a foresaid who, not being a company is
present in person or by proxy or who being a company is present by a duly authorized representative or by proxy,
shall have one vote on a show of hands and in case of a poll shall have one vote for each fifty shares held by him or
it for the whole period of three months prior to the date of such meeting.

iii)  The duly authorized person representing the Central Government shall have one vote on a show of hands and, in
case of a poll, shall have one vote for each fifty shares held by it for the whole period of three months prior to the date
of such meeting.
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1. Investor’s name :

Address :

National Electronic Clearing Service (NECS)
Mandate Form

To be sent to the Registrar & Transfer Agents of the Bank

(Investor’s option to receive dividend payment through Credit Clearing Mechanism)

Telephone / Mobile No.

2. Ledger folio number

3. Particulars of Bank account

A.

Name of the Bank

Name of the Branch :

9-Digit code number of the bank and
branch as appearing on the MICR cheque | | | | | | | | | |
issued by the bank :

Type of the account (S.B., Current or Cash Credit) with code (10/11/13)

Account number
(as appearing on the cheque book) | | | | | | | | | | | | | | | | |

(IMP: Please attach a blank cancelled cheque or photocopy of a cheque or front page of
your savings bank passbook issued by your bank for verification of the above particulars)

| hereby declare that the particulars given above are correct and complete. If the transaction is delayed
or not effected at all for reasons of incomplete or incorrect information, | would not hold State Bank
of India responsible. | agree to discharge the responsibility expected of me as a participant under the

scheme.

Date :

Place:

Signature of the first / sole Holder

Shareholder(s) holding shares in Electronic Form may please note that:-

To avail the NECS facility, please update Core Bank account number and 9 digits MICR Code of

your Bank/branch with your Depository Participant (DP).
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KIND ATTENTION OF SHAREHOLDERS
Green Initiative in Corporate Governance: Annual Report in Electronic Form

As a part of the ‘Green initiative in the Corporate Governance’, State Bank of India proposes to give an option to our shareholders
to receive the Bank’s Annual Report in electronic form at their e-mail addresses registered with their respective Depository
Participant (DP) accounts or with Registrar & Transfer Agent. We request you to join us in this noble initiative and look forward
to your consent to receive the annual report in electronic form.

You are requested to send your consent in the format, given below directly to our RTA, Datamatics Financial Services Ltd.,
Unit: State Bank of India, Plot No. B-5, MIDC, Part B, Cross Lane, Marol, Andheri (E), Mumbai-400 093 . Tel. Nos 022-66712198/
2201-2203. or through e-mail to sbigreenar@dfssl.com. Shareholders holding their shares in physical form may promptly advise
their e-mail address to RTA, while as the shareholders holding shares in Demat form may update their e-mail address with the
DP (NSDL or CDSL).

Dear Sir,

State Bank of India : Consent of shareholder to receive Annual Report in Electronic Form

I hereby give my consent to receive the Bank’s Annual Report from the FY 2012-13 onwards in electronic form at
my undernoted e-mail address.

Name: E-mail address

DP ID & Client ID/ FOlio NO. w.ccovevevieeeeiiiee e

Place (Signature)

Date Name & address of shareholder.

Please be informed that the Annual Report will also be available on the Bank’s website www.sbi.co.in &
www.statebankofindia.com under link "Corporate Governance", for your ready reference. The shareholders of the Bank are
always entitled to receive, free of cost, a printed copy of the Annual Report of the Bank.

We appeal to our shareholders to opt for receiving Annual Report in electronic form.
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KIND ATTENTION OF SHAREHOLDERS
HOLDING SHARES IN PHYSICAL FORM

The Shares held by you in physical form can be easily dematerialized i.e converted into electronic form. The various benefits
derived out of dematerialization of shares are :-

N R =

1. Immediate transfer of securities;

No stamp duty on transfer of securities;

Elimination of risks associated with physical certificates such as bad delivery, fake securities, etc.;
Reduction in paperwork involved in transfer of securities;

Reduction in transaction cost;

Nomination facility;

N o s wN

Change in address recorded with DP gets registered electronically with all companies in which investor holds securities
eliminating the need to correspond with each of them separately;

Transmission of securities is done by DP eliminating correspondence with companies;

© o

Convenient method of consolidation of folios/accounts;

10. Holding investments in equity, debt instruments and Government securities in a single account;
11. Automatic credit into demat account, of shares, arising out of split/consolidation/ merger;

You are, therefore, requested to:

a) Approach any Depository Participant (DP) of your choice for opening a Demat account.

b) Fillin a Demat Request Form (DRF) and handover the relative shares certificate(s) to your DP for Dematerialisation of
your shares.

Shares will get converted into electronic form and automatically credited to your Demat Account.
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Issued by the State Bank of India,
Corporate Centre, State Bank Bhavan,
Madame Cama Road, Nariman Point,
Mumbai - 400021.

Printed at Infomedia 18 Ltd.




GOLDEN JUBILEE
¥ 1961 - 2011 ¥

P

IR T2 b
We S e, WIETH T T, T urEe, Tos - 400 021, IR
State Bank of India
State Bank Bhavan, Madame Cama Road, Nariman Point, Mumbai 400 021, India





<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


