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Marching Towards

Growth

The financial year 2022-23 was a milestone
year for the Bank which witnessed its all-
time highest net profit figures and growth
in all major business parameters. The
theme for this year’s Annual Report, viz.
Marching towards growth (8% FgH TR
&1 3TR), encapsulates the growth journey
of the Bank from the lows of thirteen
loss making quarters to its highest ever
net profit during the year. The upward
facing arrow on the cover page is a
visual representation of the growth story
fuelled by the employees of the Bank.
The arrow comprising human elements
acknowledges the contribution and
cohesiveness with which all stakeholders,
especially the human capital, were united
in driving the growth of the Bank. The
rising graphs depict the upward trend
in the overall performance of the Bank.

The Bank’s orange flower (lotus) emblem,
which is an easily identifiable component
of the Bank’s logo and branding, and
symbolic of the Bank’s rich history and
legacy, has been engrained within the
circular shape of the graph. The round
shape of the flower symbolises a coin,
which is an indication of the immense
wealth the Bank continues to create for
all its stakeholders, as well as its presence
and expertise in the financial sector. The
word “Aarohan” used in the Hindi version
of the theme, is a representation of all
efforts undertaken by the Bank in its
ascent. The Bank intends on continuing
its journey towards profitability and
creating value for its stakeholders with
well-designed offerings built on robust
digital banking platforms and excellence
in customer service at the crux of its strategy.

arfies fvaté | Annual Report 2022-23 n
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Key Performance Indicators Position as on March 31, 2023
T UL, ATH frermTa |
Profit After Tax Operating Profit
I oore I 5ore

2022-23 2022-23

2021-22
2020-21

2021-22
2020-21

e - s TAT-TT T ATHR
Net Interest Income Balance Sheet Size
Tt Tt
crore crore

2022-23 311,431 2022-23 33,30,502
2021-22 2021-22 33,01,603
2020-21 o 2020-21 2,97,764

T WA Tt Fa afim (fraw)
Total Deposits Total Advances (Net)
crore crore

2022-23 32,55,499 2022-23 31,62,568
2021-22 X2,33,134 2021-22 X1,36,955
32,30,852 202021 <1,28,150

arfeaat av widens (srmeen) =irdt w wfeems (smsit)
Return on Assets (RoA) Return on Equity (RoE)

2022-23 2022-23
2021-22 - 2021-22
2020-21 . 2020-21 10.06

Marching Towards
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FTAETT ALt Ut (Sreeregsnt afga) foraa wadg
Provision Coverage Ratio (with TWO) Net NPA
% %

2022-23 2022-23

2021-22 2021-22
2020-21 96.90 2020-21

wifgw "t sfeaat 1 gt & gei Aqura (FeRuar) e = wfv=
Capital-to-Risk weighted Assets Ratio (CRAR) Net Interest Margin
% %

2022-23 2022-23

2021-22 2021-22

2020-21 2020-21

s faser (%)
Deposit Mix (%)

12.64%

33.85%

RIc] Savisfg?s{
Bulk

34.35% 19.16%
fea amafy =T,
Retail Term Current
afim fasror (%)

Advances Mix (%)

68.94%

Retail

31.06%

FHARE

Corporate

arfies fvaté | Annual Report 2022-23
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31 |TH 2023 <kt fAeerer Hea
Board of Directors as on March 31, 2023

M AL A, wAEH T TR AT N TYAA AAE AT 2 TR TEATR
Ei) vaie feeren T ddan el CEREENED 39 ey e
Shri T. N. Manoharan Shri Rakesh Sharma

Shri Samuel Joseph Jebaraj Shri Suresh Khatanhar

Chairman Managing Director & CEO Deputy Managing Director ~ Deputy Managing Director

2 7S TET = gae Fwr e T A FHAR T

M TR FAR
Shri Manoj Sahay Shri Sushil Kumar Singh Shri Mukesh Kumar Gupta

Shri Raj Kumar

D O 6

2 [ RIS Ll B Ay Y. el 2 TR ufer

s TR, ST
Shri Gyan Prakash Joshi Shri Bhuwanchandra B. Joshi

Shri Samaresh Parida Shri N. Jambunathan

s ok faee S TS MFASTE FecA IR g dLE, Wt
Shri Deepak Singhal Shri Sanjay Gokuldas Kallapur Ms. P. V. Bharathi

Marching Towards
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31 WTH 2023 o1 T Adhdl ATUHRRT TS FHUUATAS (AAH

Chief Vigilance Officer and Executive Directors as on March 31, 2023

~» ;
sfieret erTer T i A, WA st g ATgRvit 3t WTdl =Rt
qe Tk AfERt Shri P. Sitaram Shri Shailendra Nadkarni Shri Jorty Chacko

Smt. Asha Rajiv
Chief Vigilance Officer

F AT
i AT et s oTeTel AT it gfva TR
Shri Nagaraj Garla Smt. Baljinder Kaur Mandal Shri Shalil Awale Shri Sunit Sarkar

-
L3 , -
SR RN T, HRE AR T st e He st $= e
Shri Sanjay Deshpande Dr. Sourav Kumar Dutta Shri Murali Sourirajan Shri Iswar Padhan

st Freiter =t 2 I/ FAR SE@A

Shri Trilok Sharma Shri Arun Kumar Bansal

arfies fvaté | Annual Report 2022-23
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FETEA HT HeA
Message from the Chairman

faare @ {1
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Trust is built with
consisfency

af 2022-23 U 3 TgaqUr I Grfa g
TR 3T deh 3 Halg, AT, TRETeTT
ZeaT, WEfTET 39 iR GERunEar
G Ud GRETEAT 13T 1 ST 3 37
T FErET § ST AT @,

The year 2022-23 was another milestone
year as your Bank made steady
inroad in its strategic endeavours
of growth, profitability, operational
efficiency, technological upgradation,
and adopting sustainable business and
operational practices.

. TA. AAEA
Fee

T. N. Manoharan
Chairman

Marching Towards
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F o H F 3 9 3 579 YR F e fopam © 3T
3O 3e0RT HET §E TS U T ol 37fa o T 2.

3NTfeieh URgyd

TET o S STET o et STl o shl T o 3y,
fafig=T sreferawenaii o ATTa 3= Ta<g eI, S
-SRIl 3R waR famie uftfRafaai &
PR 2022 F e T IX At el At g
1 . 39 TS0 o Faas et el o i grorerd i
o Ty AT areferraey dfen enfls ufgee H gadr
& 17 39, TSy 1% fareg 1 Taffers <ot § Sl 7@
aeferaeeli ¥ ¥ o 7 7.

ifeaeh g7 e & sTerste o o &I S S &
TR ST TaT. A Sifeht &5 § S 3K ST
U Sl ST TS SMfieh hrefehetTdt o Hefad Jerd
3T STl AT ATETeT S et 7 e yar &
3T Sl I 3TI JoH-TF F AT e Tl Fe,
ST SR SN U H U 3 & e - e
il oh WRATE X A TR ST T ST T 4 fewm
H 3T HTER faT. SfAfHied SRy e S &l
ot fRefe SiE T SN ToremT H QU % Thorasq
S 3referTaReT 0T 1 Sl BT # I H § quid:
TR GO, T UST T oh =IeTe], s o bl Weefee

Dear Shareholders,

On behalf of the Board of Directors, | am pleased
to present the Bank’s Annual Report for the
Financial Year (FY) 2022-23. | write to you with
an undeniable sense of pride in the way your
Bank has performed during the financial year in
terms of its business and financial performance
and also its commitment towards enhancing
value for all its stakeholders.

Economic Scenario

The global macroeconomic environmentin the
year 2022 was weighed down by deceleration
in the pace of economic growth with growing
risks of recession, persistently high levels of
inflation across economies, continuing geo-
political uncertainties and tightened financial
conditions. Against this backdrop, the Indian
economy emerged as a bright spot in the
global economic landscape with robust pace
of inclusive growth, making it one of the
fastest growing major economies in the world.

India’s banking sector, despite global
spillovers, remained resilient during the
year. Factors such as strengthening  of
macroeconomic fundamentals and conducive
policy environment, coming on the back of
comprehensive and structural reforms in
the Indian banking sector, lent stability and
led the banks to further strengthen their
balance sheet, improve profitability and asset
quality, as also maintain adequate levels of
capital and liquidity buffers. The robustness
of the underlying fundamental strengths
and improvement in the overall asset quality
enabled banks to respond in equal measure
to meet the expansion in the credit demand in

arfies fvaté | Annual Report 2022-23 n
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fReR 3 oy Tofs & gAfra F § Teredr 5eH
F. S T AR G foirer o # feet oy o iR

AR forir ad 2022-23 7 o<t 3R T 49% &
SIRER gfE &t 3 QST 7 2 3,645 FUS FH GAHol

the economy. With adequate capital buffers,
the banks were well positioned to support
growth as also absorb certain headwinds,
especially caused by external factors.

Business Strategy

The conducive business environment provided
the Bank with an added advantage in pursuing its
strategic objectives. The Bank persevered on its
strategic imperatives leading to strong balance
sheet, healthy capital position and adequate
provisioning. The Bank continued to maintain
strong focus on resource mobilisation, driven by
growth in deposits and also maintained low-risk
loan mix through focus on lending to the retail
& priority sector. At the same time, the Bank
also stepped up lending to augment quality
asset book.

Growth and Profitability

The comprehensive business strategy
formulated by your Bank and conducive
macroeconomic conditions helped in ensuring a
continued stable and profitable growth during
the Financial Year (FY) 2022-23. The Bank
registered net profit for the third consecutive
financial year and the net profit surged to an
all-time-high of 3,645 crore in FY 2022-23,

Marching Towards
Growth

g¢ hadl
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registering a robust growth of 49% on a year-
on-year basis. The Bank remained committed
towards its overall strategy of augmenting its
granular business portfolio, both on the asset
and liability side. Your Bank’s business improved
with its net advances and total deposits base
registering double-digit growth during the year.

The concerted focus on improving the asset
quality resulted in a substantial improvement
in its Gross Non-Performing Assets (GNPA) and
Net Non-Performing Assets (NNPA) ratios. As
a safeguard, the Bank continued to maintain
adequate provisioning with the Provision
Coverage Ratio (PCR) at 97.94% as at end-
March 2023. The Bank remained adequately
capitalised with its capital ratios, viz. Capital to
Risk (Weighted) Assets Ratio (CRAR) and the Tier
1 ratio, well above the regulatory requirement.

An optimummixof broad-basedstrategies,
strategic business imperatives, robust
organisational structure, technological
prowess and unwavering dedication of its
workforce paved the way for positioning
your Bank as an inherently strong bank in
the Indian banking space.

I am happy to state that the Board of Directors
of your Bank have recommended a dividend of
%1 (Rupee One only) per Equity Share of face
value of 10 each of the Bank for the financial
year ended March 31, 2023, subject to approval
of the shareholders at the Annual General
Meeting.

arfies fvaté | Annual Report 2022-23 n
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Way Forward

The year 2022-23 was another milestone year
as your Bank made steady inroad in its strategic
endeavours of growth, profitability, operational
efficiency, technological upgradation, and
adopting sustainable business and operational
practices. Your Bank will continue to expand its
product and service offerings in line with the
evolving business environment and emerging
customer preferences. Furthermore, your Bank
will strive to expand its reach, both physical
and digital, to cater to the requirements of its
customers from all walks of life. Your Bank's
adequate capital position will facilitate its march
towards higher growth trajectory.

Your Bank will seek to leverage its
inherent strengths and capabilities to
capitalise on the business opportunities

emerging on the back of improving

macroeconomic  fundamentals  to

further enhance its profitability.

The Bank will continue to focus on greater
degree of digitalisation by investing in latest
technological upgradation to enhance efficiency
and strengthening its data analytics capabilities
to provide targeted banking solutions to its
customers. Your Bank's focus, though centered
on augmenting its business, will continue to be
on remaining vigilant towards improving and
ensuring healthy asset quality by taking proactive
preventive measures to avoid slippages. Apart
from this, the Bank will strive to ingrain robust
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governance, risk and compliance practices
across all business and support functions in
order to uphold its reputation as a trusted bank
among all its stakeholders.

Your Bank will seek to leverage its inherent
strengths and capabilities to capitalise on the
business opportunities emerging on the back
of improving macroeconomic fundamentals to
further enhance its profitability.

Expression of Gratitude

On behalf of the Board of Directors of IDBI Bank,
| express my sincere thanks to the Government
of India (GOI), the Reserve Bank of India (RBI) and
all the other statutory & regulatory authorities
for their support and guidance. | would also
like to extend my gratitude to shareholders
and customers for their unstinted patronage,
sustained support and co-operation. Your Bank
values your continued trust and confidence and
shall continue to work assiduously to live up to
your expectations. | would also like to convey
my sincere appreciation to my colleagues on
the Bank’s Board for their visionary leadership
and invaluable contribution towards driving
the Bank’s governance and business growth.
Last but not the least, | would like to express
my gratitude to the Top Management and all
employees of the Bank for exhibiting their
unwavering dedication and commitment that
paved the way for the Bank to achieve its overall
business objective and scale new heights in
spite of challenging business and operational
environment.

With best wishes,

T. N. Manoharan
Chairman
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“ga,-m 3173 TR Ty émﬁ‘qﬁma The robust foundation created by the

Bank over the years through its strategic

Waﬁ& & A il endeavours has helped it to report a
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rqd & A d @l ggrIaT At & financial and operational parameters.”
'{ﬁm ‘Q‘I’lﬁ Rakesh Sharma

vay fese ua "Higa Managing Director & CEO
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Dear Shareholders,

On behalf of the Board of Directors and the
Management Team of IDBI Bank, | am pleased to
present before you the highlights of your Bank’s
performance for the Financial Year (FY) 2022-23.
Before dwelling upon the operational and
financial performance of your Bank, | would like
to briefly outline the prevailing macroeconomic
environment in India and globally.

Macroeconomic Overview

In the year 2022, while the global economy
navigated through a challenging environment,
India continued to remain one of the fastest
growing major economies. The Indian economy
largely remained safeguarded against the
global headwinds, aided by policy measures
taken by the Government of India (Gol) and the
Reserve Bank of India (RBI), improved domestic
consumption & investment demand, higher
credit offtake and sustained public expenditure
on capital formation.

Business Strategy

The conducive business environment provided
the Bank with an added advantage in pursuing
its strategic objectives. The Bank persevered
on its strategic imperatives leading to strong
balance sheet, healthy capital position and
adequate provisioning. The Bank continued to
maintain strong focus on deposit mobilisation,
driven by growth in CASA deposits and also
maintained low-risk loan mix through focus
on lending to the retail & priority sector. At the
same time, the Bank also stepped up lending
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to well-rated corporates to drive growth in
its loan book. To boost its business growth,
the Bank continued to tap the synergies with
the Life Insurance Corporation of India (LIC).
The Bank remained focussed on resolution of
stressed assets and maintaining a close watch
on its loan accounts to maintain its profitability.
The Bank also stepped up its investments in
digital infrastructure to create a seamless
omni-channel experience for its customers as
well as to improve its operational efficiency by
streamlining internal processes. The details of
the strategic initiatives taken by your Bank have
been discussed in the Directors’ Report and
Management Discussion & Analysis sections of
the Annual Report. | am glad to report that the
robust foundation created by the Bank over the
years through its strategic endeavours has helped
it to report a broad-based improvement across
various financial and operational parameters.

Financial and Operational Highlights

The improved performance of the Bank in FY
2022-23 across various parameters demonstrates
the enduring strength of its long-term strategy.

Ueh W SR BT o1& BT &
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The Bank’s net advances grew by 19% to X 1.63
lakh crore as at end-March 2023 as compared
to ¥ 1.37 lakh crore as at end-March 2022. The
loan book composition of retail to corporate
advances changed to 69:31 as at end-March
2023 from 63:37 as at end-March 2022. The total
deposits were up by 10% at X 2.55 lakh crore as
at end-March 2023 from % 2.33 lakh crore as at
end-March 2022 with CASA deposits at ¥ 1.35
lakh crore (53.02% of total deposits).

The strategic position as a retail bank
and the considerable investments
made by the Bank in scaling up its

digital capabilities has ensured that it
is well-positioned to deliver consistent,
long-term profitable growth for years
to come.

The Bank continued to maintain its capital
position comfortably above the regulatory
requirement as at end-March 2023. The
Capital to Risk (Weighted) Assets Ratio (CRAR)
and Tier 1 capital plus Capital Conservation
Buffer (CCB) Ratio was at 20.44% and 18.08%,
respectively, as at end-March 2023 as compared
to 19.06% and 16.68%, respectively, as at end-
March 2022.

The Bank’s asset quality also saw improvement
with the Gross Non-Performing Assets (GNPA)
and Net Non-Performing Assets (NNPA) ratios
declining to 6.38% and 0.92%, respectively, as
at end-March 2023 from 20.16% and 1.36%,
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respectively, as at end-March 2022. The Bank
continued to maintain adequate provisions as is
evidenced by the Provision Coverage Ratio (PCR),
including Technical Write-Offs, of 97.94% as at
end-March 2023 - marginally up from 97.62%
as at end-March 2022.

Your Bank's operating profit amounted to ¥ 8,736
crore in FY 2022-23 - up by 17% from % 7,495
crore in FY 2021-22. The Bank also reported
an all-time high net profit of ¥ 3,645 crore in FY
2022-23, marking a growth of 49% over % 2,439
crore in FY 2021-22.

| firmly believe that together, with
all our stakeholders, your Bank

will continue to scale new heights
on its growth path.

AR HI T
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The Way Forward

Today, the Bank's strengthening position in the
banking space is a reflection of the business
strategy that has been implemented in the recent
years. The strategic position as a retail bank and
the considerable investments made by the Bank
in scaling up its digital capabilities have ensured
that it is well-positioned to deliver consistent,
long-term profitable growth for years to come.
The Bank will continue to operate along the
broad contours of its existing business strategy
entailing growth in retail deposits and loans,
while augmenting fee-based income through
sales of third party and capital market products.
The Bank, cognisant of the rapidly changing
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operating environment, will continue to remain
agile and adapt its strategy to maximise its gains
out of emerging business opportunities.
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| would like to thank the Government of India
(GOI), the Reserve Bank of India (RBI), the Life
Insurance Corporation of India (LIC) and all
statutory & regulatory authorities for their
valuable support and co-operation. | would
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With best wishes,

Rakesh Sharma
Managing Director & CEO

A true friend bats for
you and your future.

Bank on us. Bank with us.
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Shri Rakesh Sharma, MD & CEO, and other senior executives addressing the staff at the Bank’s town hall event,
“Aarohan - The Ascent”, across various Zones.
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Shri Samuel Joseph and Shri Suresh Khatanhar,
DMDs of the Bank, receiving the winner award
at the Assocham 17t Annual Banking Summit &
Awards in the categories of Lending, Non Lending
and Overall Champion for mid segment bank class,
from RBI Deputy Governor Shri M Rajeshwar Rao.

. . . ®
AT 3T 9T, Ta e U GrEel sTee e Sl &
AT T Y. AT SFSHT bl FHsifct AT FLd e
Shri Rakesh Sharma, MD & CEO, paying homage
to Dr. Babasaheb Ambedkar on the occasion of
Ambedkar Jayanti.
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ShriRakesh Sharma, MD & CEO, IDBI Bank along with
senior executives of the Bank receiving the trophy
for being No.1 Banca partner for FY 2022, from
Shri M. R. Kumar, Chairperson, LIC.
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Staff members of IDBI Bank, across Zones,
participated in the 'Azadi Ko Amrit Mahotsav' rally
to commemorate the 75" year of Independence.

1 e T ST, ey Foeereh o e, o o afss e
31T 371 O AT 1 3ufkefd 1§ 7 feee § 6
3T FATTT I 3THEA Fd g2

Shri Rakesh Sharma, MD & CEOQ, inaugurating the
Bank's Zonal Office at New Delhi, in the presence of
senior executives of the Bank and other dignitaries.

o1 9T W, 30 Yo F1Teh, Sk & s Frefurernt
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Shri Suresh Khatanhar, DMD, inaugurating the
Bank’s Regional Office at Gwalior, Madhya Pradesh,
in the presence of senior executives of the Bank
and other dignitaries.
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Shri Rakesh Sharma, MD & CEO, along with the
senior executives of the Bank, administering
the Integrity pledge on the occasion of Vigilance
Awareness Week'.

Sf TR O, e e OE GiEaT, S & afes FrRl e
31T 377 U= AT 1 3ufkfd H§ e, fae § d%
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Shri Rakesh Sharma, MD & CEO, inaugurating
the Bank's Zonal Office at Patna, Bihar, in the
presence of senior executives of the Bank and
other dignitaries.

S F1 & T o o g 9 gufas afer
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IR YT BT, 8 YR HelTe & A1 T
off T 8 oA ST I Rl T

The Bank’s in-house Hindi Magazine “Vikas Prabha”
was awarded the ‘Best in-house Magazine’ citation
from ‘Aashirwad’ - a renowned literary and cultural
organization. The award was conferred by the
Hon'ble Governor of Maharashtra, Shri Bhagat
Singh Koshyari.
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IDBI Bank was declared winner at the ASSOCHAM
17™ Annual Banking Summit & Awards in the
categories of Lending, Non-Lending and Overall
Champion for mid segment bank class.

V.

S 31 ST &l e Ui ARy g S e

Tfefca 31T Tias(aes G “3riafs s ‘T893 T8 ¥
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IDBI Bank was conferred as one of the Best BFSI

- Brands - 2023, at the 6t edition of the Economic

Times Best BFSI Brands 2023 Conclave.

F
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The Bank’s in-house quarterly Hindi Magazine

' Vikas Prabha’ was conferred with Best In-House

Magazine citation from ‘Ashirvad’ - a renowned
literary and cultural organization.

IDBI Bank was bestowed with ‘Elite Quality
Recognition Award 2022’ under the Straight

-
- Through Processing (STP) category for US Dollar

Payments by J. P. Morgan in recognition of its
operational efficiency in processing straight
through online payments and quality of payment

messages.

F

IDBI Bank was conferred with two awards viz.
Leader in Online Fraud Detection and Online

e~ Fraud Risk Management Team of the Year at the
F#=. India Fraud Risk Management Summit & Awards
2023 organised by the Business Media Company,
Synnex Group.
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IDBI Bank also received multiple awards in the
field of Banking Technology, in testament to
the Bank’s endeavour towards customer-centric
digital innovation

e Award for Best Innovative Mobile App from
Internet and Mobile Association of India
(IAMAI).

e Innovative Technology Project of the Year
award at 37 BFSI and Fintech Conclave &
Awards 2022 for implementation of Soft

e Token and Cardless ATM.

e Smart CX Technology Implementation of the
Year award for implementation of Maobile
App and Soft Token.

e Finnoviti Award 2023 for Virtual (Cardless)
ATM.

e Award for excellence under ‘Mobile App’
category at the 5% India BFSI Awards 2022.

e Digital Bank of the Year award at India
Banking Summit & Awards 2022.

e Best Digital Transformation in Banking Award
by CX Technology Summit & Awards 2023.

The G-LMS product of the Bank has won
four awards, viz. BFSI Tech Summit & Awards
2022 under category Innovation in Customer
“...~ Experience/ Engagement, BFSI & Fintech Conclave
& Awards 2022 under category Digital Payment
Solution of the Year, Elets BFSI Tech Innovation
Awards 2023 under category Innovative Initiative
in Social Sector and ET BFSI Excellence Awards
2023 under category Innovative Payment Initiative
of the Year.
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el 3 FoTd o & T 9 27,796 16,639
SRt o T 9T B T T ST oA T < T 7,915 12,646
IEEN 82,988 99,690
Sl 1,36,955 1,62,568
3T 3T 37 e 45,949 38,959
EREUER 3,01,603 3,30,502
ERECICK 2021-22 2022-23
T 3T 22,982 24,942
T S (TS T BDISH) 15.487 16,206
IR (TRl BISF) 3,887 3,498
FX I A/ (7 3,609 5238
T o o2 TrauH 1,169 1,593
ERREEIGRSICTAGIED) 2,439 3,645
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R a9 % AR SMGF S ol Fe 3T T 24,942 FAS T&
ST % 20,570 TS 1 AT 319 3 R 4,372 S Sl 37 3T
TMHA . T 16,206 FS  FA A (VAT T S ARATAT
T BIeR) § oA T % 9,139 Fg 3N UREeETd o
% 7,067 FUS Ta.

o a¥ 2022-23 & SRH fad =N o (THRESTE)
T gfes ST JrauEr § 0 (FX T F BIEHL) F FROT 9% 7

et 9 o < 9fd PR e ($UeH) % 3.39 e, 99 31 A’
2023 T 9 VAT T Yo (3 METAT T AT HY
et (SEe) H BIgH) T 23.67 T

feems Heet I 31 A 2023 FT AT faxirT a¥ % fae 9% %
TEF 2 10 F iR Jod o S SR TR 1 (e O T &
TTET 1 FGwIRCT T & SN aftics Tere % Sy % A
F A 2.

% 3,645 FUS F fFaet o 3ifsfd fopa.
31 7Tl 2023 =T TR faxirr faaor o ynfter TeTEen TReell 3R Gge Sa & wi-fee i faxia fafa
T
Trraret enfeaat srafa et wm g o T
i o W et TIATE UeTeht
T HTAT Fiferd fraet TfeT  wifeRa T AT e
i %  (IHUSH) THE%w  (IHUSH)
HEqH ESVR:]
T STEETSTE deh fo. 97.55% 45,318.48 98.35% 3,645.09
RIRRERIILE
L IEGIER
1. 3ESeene Hfued uhed ve faagfdis fa. 0.71% 330.09 0.22% 8.26
2. IYESISIRE 5 fo. 0.24% 110.95 0.36% 13.27
3. STESIERE 3T AeHe fa. 0.29% 134.49 0.34% 12.67
4.  ITESINSNE THW IET SO A 0.00% 1.72 0.00% 0.04
5.  STESIEINTE TR Tiaas fo. 0.66% 305.70 1.31% 48.37
farewir: SIWEE SIWEE IWEE SIWEE
T GeTIeh TRl o SreudETa fea 0.30% 138.48 0.59% 21.91
TEANT T, (et ugfe o erar Fravw)
1 ST AL 35T fa. ] et NIV - -
2. eEd [ERISEAURH GIVEE RIVEE 1.11% 41.13
4 SIIHI TS SOHS .

(FrMEEranEdrad) ™ ‘ ™ ™ ‘ ™
faragi: EE] @ TE @ TE BGE
I I (3IIh FHEFA & AR/ Sl Tafd & TR
ferem)

L IEGIER
1. USI held AW $eARd ol fdfide (Fgam 20, 2022 A el EIBEE] 0.12% 4.36

T Afhd)
farewi: I Gk @y e I Gkl @y e
HA 99.75% 46,339.92 101.22% 3,751.27
foetra 0.25% 117.81 (1.22%) (45.21)
lEERE Y] 100.00% 46,457.73 100.00% 3,706.06

frquit: 39 [t ot Tereres Faf7) 1 I TeTTE HTH 78 &

# - T GEEN FE 5 T G BT & [t TROT ST A9 R REeT fEuiteAatl o, (26.10% ) % @@ 31 GaT 2022 7 & GHfET

Forefrer GROIAF & AT T TR & & GEdh Gt st

A [T fard 47T 7. (259%) oI Sa1de #1er Sisar 7. (27.93%) & @@

31 F7e 2022 7% 7 37afE % o7 TR fara IRumE! 5 I 5T 7T & GifvseRi S5 et YR SacThe O saaA FAR I [T, (21.14%)
& G T (7397 I 722 @I ST FX X1 FX [T T &, Gl 3 GRS 9% G #fE F FE Heaqul 79 T8 &

rftfer faté | Annual Report 2022-23 ‘I
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IMESATeTS S ! faw fiafq & ywifad & T
Tgeayut ufiad iR Ufqagang, afe i e, < faxia
o ¥ aid ol S w Ao @1 arE & AN S

K

FRAE F @ E.

T o erqumat ¥ wewyut uftadAt (st @
ﬁ?ﬁ'aatfﬁmﬁzs% 91 Tfiieh SEeTa) ST T
amwmﬁ;aameﬁaﬂm

o o famieg & & id § areifd 31 9/ 2023 9 31 frewm 3
Ui & g & A S @ ferirar Rt &1 guiferd & ol g

foirer faawutt & o o ataftes fadim fre=or <6t
TITEaT ¥ Geifed faawr

T e, 2013 31 4R 143(3)(i) F TIHR Tifafs ot
Tt @ e # =75 Switen ST Aifew b faxier faawor & et
3% T & 5 T T ST e T (ST Tomeh
3T © T Oy TR 3 U TEeier R g,
& ST, 2013 F GRT 143(3)(i) H TaRiq SrEuwd ¥
e foeir feqfdn # sriafies foxi feEor (SmEamEei-
THEIATY) 2. Aok 71 Jele i o 8 ayfafies faia fremor s
IR T Sk 7 T 3 AFEST & TR 3Tafes faie femm
TN 37 9 SIS T & fore fier @, o f sieae o
LS AFFIILY 31 AT (SMEHINE) TR ST AETHLTA-
THAY o TRETIE0] O feenfder e # afvfq siiafte feao &
31faT Faeh I e e g e T €. 5 et 7
3T faxirer iz 3 T, Fafaad 7 Taa A €,
ST S ST AT o ST, T SNt bl e, Samerel 3T
et i ke g Tl T, SRR Rehis & Il 3T Ferar
e e tfuferm, 2013, S fafrem sfufTem, 1949 3T
AT ST ST feonfeett & ST favawr faxie e
F1 gmfaE TR T Fied ST FRER & FAHEER 9 g9
TATeH Pl GRATeea o5 o fere T &9 & geferd o, e S 5
THISTaT Al o i ol o et & fore snsumeeh-
THEAR TWRET AR 1 ¢ 3T SEASHT, THOM, T FRIER
fderat feart o frrefzror 1 feafdTn ufsman  STqarer o Sefiewzor
311 forciry e o Safey 7 9t wecayol Sef § o § fei=vi
T S FHEier GHAfead He o o HetreehrE &1 fged
fope . foxirr af 2022-23 F AR, 9% F AECHH-THR
FIREN % AR T Sfaffed ufmaneit % Tl oiX ddmo
F T FEATERIY A S 2022, FaamET 2022, fEEE 2022 3
7 2023 F g fawfedt 1 Afaf e THoes Td
3R . e o o SR FeleshE 3 591 S Fef=or Hreht
% STITCT 1 THIRT ST qT 3T IuTer & 9T femfor &7 &
ST S 7 R T FRT0T T 3TeH &% fear €. 9 s+ e
fereaforat 1 e gRfTd 9 o5 w1 F T % smavas
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Taawor 2021-22 | 2022-23 | fewmfurert

et X 0.84% 1.20% | fo<ir af 2021-22 &

gfdery T % 2,439 S &
frae @ & g #
o ay 2022-23 #
3 3,645 IS Tl f1aat
AT G,

F7 Sl 0.73% 0.50% | 9Xd 3R WRd &

AT T JR Aferdr H

(3T 3 1,707 TS &

BIEH) Secia T ) o 3T
T HT 5,726 TS
F s

et Tde 1.36% 0.92% | o wOw  #

I % 369 F A FH
g 3 Fraer ifmt
T T 25,613 TS &
T g

el T 20.16% 6.38% | % & Tahe oA A

g % 23,146 FS H FH
aTE.

YA wETar

31 T 2023 T 3MTF S FT ‘Tt TS + TG ST 11.50%
F1 =T fafTees 37Ul &l T H 20.44% o, 4T JHhIT 370
e T T sl o 1 (FET) + G 3T 8.00%
F1 fafame o7ve & g # 18.08% @l 31 A1 2023 &
TR ek 1 “FTAX 1 + GRS 3T 9.509% 1 faf s Srire
P I H 18.08% Tal. 31 A 2023 FI 3MTH S F Aaist
3TUIT 3.50% I =AaH faf=mme e & gaT ¥ 7.86%
.

AT WHIT
ST AT AT G T F HeAT S 7 370 TS
& foe IR SRR WHIT # 0 ST # TTa




R N

Corporate Overview

Tt ferazor

Financial Statements

wifafies foad

Statutory Reports

FEAT ST TG 3G 5 1 YA THRISS THIT T 37
ferirer oiiT uftarer Rufa # @i ok = gur gfeaa &1
T TR . 9% F Y I AT FRIER F A B
U AT T, q TA TS & HreF gS ol el Refa &
AT Y58 eI G BT o1, Sl T AT O B
%Wé%ﬁwwmam%wunslmWW@@HW
STHRIOTE bl S 3 o 31 e e 371 s smrferlt 7 gfes
O TEAT foRAT. e v e fareTdige Snfe drdwierar
T AT I FY 9% 7 ARCTH (YT, T 3R THeqEmE) &
SR FgH T AN HEd A @ E, S T e AT anr
FITARE I T TR T HETIAT Fal Y FILURE bl 37T SHX
I WIAIHITES ST, S 7 A Sie ST e (SasnEdn)
% FHAN, Toidl ST TS F1 Yo Tl i S
SR &l G e o foTT B, Fams, fafems sravashdrgey
FISFTE T YATS SET FT 7T BRI B T AT B 37
T gfes F & foe TaemEdr & 1Y 3o ey ¥ 30 FRER
e & of ITATT R, S % TR TR 5 ST s
AT ST ARl 31 ATl 1 Sl T O% S T 7 e
7. 3rSi et ¥ g T v &% <R e = w7 gfs
&t T H TR . §F F FHIAT 0T G 3 F 0T FE
T oft fTree &1 g To) 9% 99 T 8 Gerrdr 3. S
3T TR N G H &9 o FHEE & e Gt
ﬁ@%gﬁ? e At & S agel wd 3 gt &
TS

ST FRIAR TR o T & & ¥ o 7 Ueeh-Hi-5 Tectmat
T AT SR 3T il TITEhi o T S8 3ga gHiead s 18
A A [T e GFaeT O TeoTdl IT 9 <L 3 37
i ST e &l ST MY fefsiadt =Hal Sy Aamse 3
S22 SR F AT et 319 TTeehi bl Gowel ol g
T A AT, 9% 3 ek s GO GRAMeTd 3 & o0 FEeH
% o F T H o197 e F T oI Tt oo STgd
gied & F o TR A 3T Hise TEdEr W g faE)
FT 3T TE YIS YERT oF T YA R 3 s Arereit
wd Harell S TgF ST el F IWC ST Td THAl &

ATEE.

T T T FRIE [ G i T &M ohfsd &t 59
S 3T Gt ] o 310 e St § dedi Tsfaai
F THIfed F F fAC Tewfed FT gog SIREH AT 3Fureq
T & IfeAd HT TeT 2. 59 A, 9o HILaRe AT
T I=AH T U F & T Oiqes €. S 30 g
Tt & favarg ol S TE & foTa 31ae oy & 3 Fesera,
AR 3R qRafelar I serEr 3T ¢ 3 waifues favaeda o
TEET S o &7 T 2fid FY W .

S ST R T TORAE SUE, 9 E Ui ST A &
Tad Gurl A =¥ faxig 9y 2022-23 # 379 giEeH w6 o
TSI # ST GET fLurd S o TRrdr .

T HRIEH] Uge-ehTel

T TS o T 5 ATIH S ST HRISTT LI 3 et 5 Treeht
& Tl € 3T Y & S 3 UTedh-hisd SRS e
e €. S 7 TR 7 et 37 fafeer e SR e % fore
1,928 IR, 3,334 T 3R 58 LSS & U Hifded
Tyel-fagatt & grer & fefStea =mel 1 Terar &, R A
T YT T F F G SUH S 37T TedH! Pl A=A
ST SR o T o STwT T a1 2. 0 uRkadsie
PRI UG o &4 § TG T 3 3797 His[al drerei o
PR T & (T ST o FT T8 . SAGH S 37T TTeshi
G T 3 farir ofedli &t e 8 T g fafe= T 3
qeafld FeHTe Tg YaTe o TR F:T TaT 8. ST T, S
A o Tret & fore Hemr-afi fefseet Wieo 31 at ifq
Y AR e, Tuehd, Yleerera, QR w4 o 78 o
SR s % fore e fefSieet 9 GoemT i 9gm & foe
Tl 3T T TET 2. T S fefSTaet =el S Hrarse s,
FaT2 SR, SereRy Sifeh, e, 2fae wE, He #E, Wi
311 et (et 2fifTet (i 3i fefee, o), Seie e
T12q, TareH, e i 10e el & Sy =eg = i g
T YaTE Yo BT ©. 59 YT, AT Sch 37 fefoieet At
& ST I IS F e & fefsea &7 § S oed wd g9
gfera ST Tl % Taw F o1T et § SISl g $
o7 3 g T T R

TR & S % T 5 370 anefiee Reifq % ufq 9 am & forg
ST S 3T ASHIST & G A& F0 (TIIA), Fuf T
0T (T, aferaen T (feer), forem or (fuer), A o
(wuet), fqafadt T %0 (Teey) S ged Hsd Al
P T G AT T T T3 GadT UTeh AT ] St
P I HT TG 8. ATF oF T K07 JAGT § ST Far g
Gffoaa 2 & fofe Tferd o7 TR gore (Tuerdey) I&
T, TG AT, AT S 7 227 [T & =0k 3TAT 37
T Tale Tae (W) T 3 3T TTeF ST S &
EEEERSRIEEH

MU S 7 HY AT e, T O WEleT I (THEHIHE) At
T F0T JeT T el JTe &35 &l SeiaH1a AT T ST
TE. IGH S TS F SR ST 37eq-Ffemred aut
T 370 U89 9gH o (A< 370 SHRIGR Y (Jh)/ FREr

rftfer faté | Annual Report 2022-23 -
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ATl () J2ah =ef 1 o1 o1 337 el . 3NIH S 3

& RN TeAHAl & Al 3M9F Sb T 0 FHY RG]

g URERT &1 § 9o onTd 9¥ 3uferd 9t & fai s
wd Jaelt 7% UgT gAfTEd FX faxiT THEeE % 389 i S
M T Wi TaT ©. 5 o1 S 7 37T & Grey-hrer GIh g
RIS fafir=t el § =0 g 5 € S fafiyer g
W%maﬁaﬁiww%%wrﬁwugagﬁﬁaﬁ
e,

TR G WSWICT 37 FaT, Hi Y THeHenE u¥ HRET
T H-5cT e, TE oo ST FA HRISTT LI & ST 19T
FITARE 07 581 7 SR gfes T off 8 51 <&l ©. 59 foQ
3T S T 3T FIARE EPIAAT bl T o foT 3=t AT
T FTARE W 3 T ST T ek T el ©. S ST,
3T S S HoR - SR TR ffy-mnfd el %
TN T TPHT AT 3T G-I AT TG T o ey &
T 37O HISTT Haelt bl a3 B eIl il Ui farshl ofr e 2.

fordemyut ST % ® H ST S STeT YT 3N &l I el Tal
T a6 onfeaat # 7€ ARt o &1 97 & e e w e
FATRAT o STRT 31O ST T[UTarl bl ST T X off 7 hf&
T ©. ST T, STTURT Sioh NG FIeH AT 31 0T 8
I F T T ST A 3T TS W S 37Tg
T T U YT TR A S o A Y T 8.

3T % ST FANT 3T G Ureshi P Jfqeqdl gt T
T SifehT T fafi= ST v Yard ST T . ST 3
T B ST wiew a7 off g o QR A W e, g &
Teeh SJETd I 9gH 31 I8 UfTeH UfthaT & Jeieh fhar & fate
3T T % fae fefseat 3 RfdT off i & T
2. SR I 1 GG T A w5 R T % e g
GRETET T ST 3TeTd T el IF H ¢

3T <o hr TRRIX ST T TR b JIfee AR T o
T TIeH ¥ fQ f1d §F % Ooiz F & 7 F TaT 8. 0
e ey wfgsy ffer T (Rewsl) ST SR s S
T (Segemedn) &t < Tiert & i TUe0 & | e
. YR S % GLHR o H 1 YA F, T I AT
3HT T 3T FHET A, Tl ST AT Y9 T e e
% foT ofr Sferehel ©. 31Uk S  TogeT FRF bl el 3 fore 3t
Wﬁ?g@ﬂwmwww (f1) 2.0 F1 ofr
g fhare.

3Tk S J =T I @ust S g S, ferd o, faRe
a1, SRafe o s # oo uiert o anfhd R e, o
S F I T FerErdr & foe fasel ga fafme, fred e i
T HIINS & T-H1T Gl el & foae Shafed At &
T ferqur ST gerelt  CeeRt & g i I 9 FA

FIAFITCT 1 S o feTe URETEH 3 TRFaT FER T o Sy
TEL. THH 3T, 30 FRIGRT TR # Ferdr #d & fae
S STa IMEST T AT YT, G ST wEaaR, <A A
TreNfaarer T, 31 3K ur ¥ frafa wifq o2 e,

Y & SR o ST e T Teet wrf o faregd < aiftss faard
& g fgaeT o faveryor @ ¥ fer e .

e o THIUER T HITES -19 HETHRT /T AT

Afeas T Fifds-19 aeed 7 forra & § G a8t § fgzawe
1 Srefeererat 1 guifead fhar €. Hifas-19 Temr & 18 oeT
e % TR 3T 3 0T Bl 3R R g w1 7T
AT AT W A T T B, S e g S .
e e TTeehl ST I B gfeq ol TATa, Jarenor arvemelt §
TIE gfa Tled s9 Faf 5 A & Tedl § I L <@
2 3T 30 T FL & 72 A9 Faq 33T @I 2.

FregTen Hger

AT S F FRTF HeT F AUR A0F § S THH TS
St faframe srfafm, 1949, SU sfafEm, 2013, §% &
T 3fafa & Y oY W yfayfa s fafrr 9
(TS (G TS 3 R 37ae) fafem, 2015
(AR faftay) o sfeafad Ficare ifyemaT i aruemait
TR AN 8. 91, S F Tyl Fricrs &A § TEd
TR T 3 & feTe Tooter &0 F 3T qrer € a1 ol fafi
Tifad Gfafaet & AT & e w3, T % Sfafdad % SgER
foreems Hed o O § 9 3 Use § Sifve g T B =g,
fof arg a1 fgera s, a2 BT e fe 99 At o
UiehIfcT TSI TE W€ 37T a1 eAE, Tes e % & A
e, YT 9L & & AT Feems 3T ams TR-afad-
T T (37esier qen O HieeT W v 9fed) I .

31 7 2023 F 1S H USE 0w 7201 of .. TR, WA
T 3R SroTehiferas areeter; ST ieher vr, Wl 3R drdel; o
yga1e STE SIS 3T i QYT @aer, Sngl, 7ol Fifers
forereme % &7 H; ol Tt erg 37 off geiiel $ur fife, TR &
et F9TeR ; 57 et FAIE T 31X & 1T FAN, TR -hrefures
feoTh & &9 § Teied & A fevr; @ e & w9
o o I T Sl ot JaEs o Sien, of S Ui, o

. ST, off A9 fGed, o I MEead Foege 3T
St 9. g e o, A § I 15 (U5%) fevmt @

F foTT 3¢ WA STt 7 & fore fY %07 foraat # faw
THT o {7 3R Tere 3 o fore q¥ ot 7 ol A 2.
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i et

3T S F PRISK 3R TR % fafr Ff vecgelt #1 a-
g FH F e 91 1 Fo a¥e gl €. 9 & et §
qIS & Qe gHfa, wees gfbfa, TmieT 9d i

2015 T TGN fFaT €. GO & STER fax af 2022-23
Y IR ST & MR T 9 OF Tl o geemelt o
10 7€ 2021 F &1 3 Wi # ffds grey § FRISR afra @ik
Hagadr R (SRmews ) Fqd &1 & fae Frefera e
2. demegeR g9 dufE, &F 3R g # qoHEdr & fo
FugST (THiERT, G ST SARTITg) % SR F TOTcHE 3

frmerT wfifa, agel gt wfifd, sifgd gey afifd, srare
T T |fffd, STaenT SurRed! qurer 9iafd, e Jar
Tfd, S bl THTET G T T G ot
gfefa enfra €.

< o aif
AT S FURE ATOMGT 7 Faq TS 3T & fg
fqes 8. 9% 1 A ® fF gwer sane sifaere fgd
AT STUTer 1 SRl 7 Tl & e QRURaEH & godf
¥ gfeg e Scpee AT & (S OF QErasRa off 2. o0
S o PIANE e Ui & faegd faeor s aftss foad
o PrraRe e e & sfara o ofelT We & ¥ § fea
TR,

3 SHRSPIUE S S

e gferfer of fafmar arg (& 3 5 7E 2021 F o ot
TN S (GAEE T 3 R aTd) fafe,

eI Yehe i o fore ordiee 2. fairg o 2022-23 1 a4
F NARTHA’R §F &1 J99Ee (hitps://www.idbibank.in/
business-responsibility-and-sustainability-report.aspx) GX

PRI RIS

HUAT (YEEehT it el fgfaa it arfiafien)
Trammaet, 2014 o T 5 & o ufed o srfafrem,
2013 1 ETT 134 o ST faaur

e foxiier o & <R o9 o # YaRd TF FidE B
% 1.02 F02 Y e i1 afifes wiefies wre gor. su rfdfia,
ek 31 T ¥ e o ol ey W N i iR 1t o S wfee
% 8.50 g ¥ 3ifek e Ured gem °. sH% aifafied,
forirer o srerar 3a R foedy 3 SR o ¢ s fafsa
T e T SR S ¥ gey o T WSl st 39 yey
et 5T el Tt Wiesfie @i <X ¥ i iy g
T & IR 59 I T ereran e ufqy gt iR enfra
I & T e §F F 2.0% S IR F e IR
e &

31 WTel 2023 ST TATE a4 o ToTT ShaeT (YeiEren T shifient sl Tgfer ol aifafien) Frremmaet, 2014 & Frem

5(2) & 3idTid faaTur- v <o i@t s e

w®. W™ e T aTffer farA®  wdwd @ eEmeiR AR yE e W@ ST AT
4. st TeRid, T8 I EakInic) ELCI R
) R g ®HAY g
1o S e faee
FRR AR
1. iTher e T fRTm TE 1625683441  FHARI A H Fe@RT 10-10-2018 64 F
T FCAR IR dreeremddr
feT ST S 1
3IWE: 4T 5T
2. ARV TITR ITTS RV 935514022 FHAN TH. T, GrOaTEES 23-06-1997 59 & S
T T
IMESTIETE o 7
- W : 25 7 9 A
3. o SR o UG PRI 924599416 &HENT e, T ST 20-09-2019 54 oftsw d
SERES TR
SIS o |
3WE: 3 7Y 6 R
4. SERaFAR - 3T 8236770.89  HfaarcH® E, T, T, 01-09-2021 55 el - SRR
ey g
IMESEETE o 1
3T¥E: 1 T 6 76
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PISKG I ED iEPIEE )
iftsfies Yehid, TE
®) Tfaerm g
AT
YRR
Hfqarcqs

FOA A EMAR T EsE
sva A e
@ ey

T A
e T e

T fraemr

o, WA HEpERG
ST s 1

39 10 FEH

TSI, T, 14-11-2022 60 SESSITE S
IMEGIETT (320) 3R fa.
resdamda
AEEEeTE s 1
3 5 HE
S, AL ST
Wwﬂ%&ﬂ'—r

5. fiRMEIREET  WE-oe 7416015.68 15-06-2022 52

6. oft 3rer v HeAeehlY, A 6773611.81"

RRICEREC]

7. o dRe R @ - fefdted

SferT T 3

6165205.28 02-09-2021 48 TS d

aﬁsﬁaﬁwﬁ S
39a: 199 6 76
.M, TP,
TYIHEH, TEATEATE
TR §S (FelTedR)
TTUCHEH- TIEEee
feuifored fame

8. SIS TS s 5995711.20 20-05-2000 59 e o .

HIegq
IMESTIenE S
3 22 99 10 TR
elET IR, TR
feim amégidien &
F 3 399 7 A%
1.3, THE,
YreamésTEdy, S-o9
RCEIEIC R LI LILES
eI S
LA 29 I¥ 6 AR

9. TR FEIgt 5789338.71 01-08-2019 46 AT BT S

At

10. TS FAR P FRYE  5718876.29 17-09-1993 60 AT B S

Az

# 3% 1 5t U1 GBI F7 37 J 49975 & & 8 TG T & FRA 8 3 ARG 15 T 2020 .

* ST 7 S ST I ) 31 HFGAT 2022 % FIATF [T & & 5 ST 14 FAIX 2022 T GEAGHT - T G 31T IR0 & & 8 527 7 ST P 8,
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Directors’ Report

Your Bank’s Board of Directors is pleased to present the
Report on the Bank’s business and operations for the financial
year ended March 31, 20283.

Inthe Financial Year (FY) 2022-23, the global economy staged a
broad-based recovery from the COVID-19 pandemic induced
output contraction but was confronted with new challenges
stemming from the escalation in geo-political tensions. This
resulted in higher commaodity prices and thus, worsening the
existing inflationary pressures. To combat the heightened price
pressures, several economies across the world embarked on
monetary tightening which led to increase in interest rates
globally. Amidst the recessionary fears, sporadic surges
in the COVID-19 cases also impacted the global demand,
thereby leading to a slowdown in the cross-border trade
flows. The simultaneous occurrence of these challenges
weighed down the global growth momentum during
the year.

Like the rest of the world, India also was confronted with
these challenges but withstood them better than most
large economies, aided by inherent strengths that have
been reinforced by wide-ranging initiatives and policy
reforms in the recent years. In the post-pandemic period,
the revival in economic activities has been led by the
concerted policy incentives for the most vulnerable and
pandemic-affected segments, higher public capex, release
of pent-up consumption demand, higher investment
& capacity utilisation as well as rapid normalisation of
movement of people and goods. Consequently, the Indian
economy continued to witness healthy economic growth in
FY 2022-23. With this, India continued to remain one of the

Key Financials

fastest growing major economies in the world. In the year
2022, India also emerged as the fifth largest economy globally
with a nominal GDP of US$ 3.4 trillion.

Gaining traction from the improvement in the macroeconomic
conditions, the banking sector further consolidated its financial
health and saw a sustained improvement in its performance.
Backed by stronger balance sheets and comfortable capital
positions, the banks were well-positioned to cater to the
growing credit demand in the economy. The improved
economic prospects saw a broad-based uptick in the credit
growth from all the segments. Though the rate cycle was on
upswing, the credit demand remained healthy on the back of
higher capacity utilisation and higher corporate profitability.
With the interest rates on deposits also increasing in tandem
with the monetary policy rate, there has been a renewed shift
in favour of bank deposits as an investment avenue, thereby
supporting the deposit growth in the economy. Aided by the
healthy growth in deposits and credit, most banks in India
recorded an improvement in the financial performance during
the year.

Taking advantage of the conducive business environment,
your Bank adopted a series of strategic measures that helped
it in recording further improvement in various financial and
operational parameters during the year.

FINANCIAL HIGHLIGHTS

As on March 31, 2023, your Bank’s aggregate deposits and
advances touched % 2,565,499 crore and ¥ 1,62,568 crore,
respectively. Your Bank’s business highlights for the period
under review are presented in the following table:

[ in crore)

As on As on

March 31, 2022 March 31, 2023

Capital 10,752 10,752
Reserves & Surplus 30,910 34,566
Deposits 2,33,134 2,55,499
Borrowings 14,345 12,638
Other Liabilities & Provisions 12,462 17,047
Total Liabilities 3,01,603 3,30,502
Cash & Balances with RBI 27,796 16,639
Balances with Banks & Money at Call & Short Notice 7,915 12,646
Investments 82,988 99,690
Advances 1,36,955 1,62,568
Fixed & Other Assets 45,949 38,959
Total Assets 3,01,603 3,30,502
For the period 2021-22 2022-23
Total Income 22,982 24,942
Total Expenses (other than provisions) 15,487 16,206
Provisions (other than tax) 3,887 3,498
Profit/ (Loss) Before Tax 3,609 5,238
Provision for Tax 1,169 1,593
Profit/ (Loss) After Tax 2,439 3,645
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During the year under review, your Bank's total income
amounted to T 24,942 crore, comprising interest income of
¥ 20,570 crore and other income of ¥ 4,372 crore. Interest
expenses stood at ¥ 9,139 crore and operational expenses
at ¥ 7,067 crore, accounting for total expenditure (excluding
provisions and contingencies) of ¥ 16,206 crore.

The increase in Net Interest Income (NIl) and reduction in
provisions (excluding tax expenses) enabled the Bank to earn
a net profit of ¥ 3,645 crore during FY 2022-23.

While the Earnings per Share (EPS) during the year was
¥ 3.39, the Book Value per Share (excluding intangible
assets and Deferred Tax Asset (DTA)) stood at ¥ 23.67 as on
March 31, 2023.

The Board of Directors have recommended a dividend of
¥ 1 (Rupee One only) per Equity Share of face value of
% 10 each of the Bank for the financial year ended March 31,
2023, subject to approval of the shareholders at the Annual
General Meeting.

REPORT ON THE PERFORMANCE AND FINANCIAL POSITION OF SUBSIDIARIES AND JOINT VENTURE
INCLUDED IN THE CONSOLIDATED FINANCIAL STATEMENT AS ON MARCH 31, 2023

Net Assets i.e. total assets

Share on profit or loss
minus total liabilities

Name of the Entity As % of Amount As % of Amount
consolidated ( in crore) consolidated ( in crore)
net assets profit or loss
Parent : IDBI Bank Ltd. 97.55% 45,318.48 98.35% 3,645.09
Subsidiaries
Indian :
1. IDBI Capital Market & Securities Ltd. 0.71% 330.09 0.22% 8.26
2. IDBI Intech Ltd. 0.24% 110.95 0.36% 13.27
3. IDBI Asset Management Ltd. 0.29% 134.49 0.34% 12.67
4. IDBI MF Trustee Co. Ltd. 0.00% 1.72 0.00% 0.04
5. IDBI Trusteeship Services Ltd. 0.66% 305.70 1.31% 48.37
Foreign: NA NA NA NA
Minority Interest in all Subsidiaries 0.30% 138.48 0.59% 21.91
Associates (Investment as per the equity method)*
Indian:
1. Biotech Consortium India Ltd. NA NA - -
2 National Securities Depository Ltd. NA NA 1.11% 41.13
3. North Eastern Development Finance Corporation Ltd. NA NA - -
4 Pondicherry  Industrial Promotion  Development & NA NA NA NA
Investment Corporation Ltd. (PIPDICL)

Foreign: NA NA NA NA
Joint Ventures (as per proportionate consolidation/ investment as per the equity method)
Indian:
Ageas Federal Life Insurance Company Ltd. (Consolidated up to NA NA 0.12% 4.36
September 20, 2022)
Foreign: NA NA NA NA
Total 99.75% 46,339.92 101.22% 3,751.27
Elimination 0.25% 117.81 (1.22%) (45.21)
Net Total 100.00% 46,457.73 100.00% 3,706.06

Note: None of the above subsidiaries have any subsidiary.

# Out of the four Associates, the financials for one of the Associates, viz., National Securities Depository Ltd. (26.10%), have been included in
the consolidated financial results for the period up to December 31, 2022 and in respect of two Associates, viz. North Eastern Development
Finance Corporation Ltd. (25.00%) and Biotech Consortium India Ltd. (27.93%), the accounts have been included in the consolidated financial
results for the period up to March 31, 2022. In case of Pondicherry Industrial Promotion Development and Investment Corporation Ltd.
(21.14%), the investment in the said company has been written down to ¥ 1. The impact of Associates on the consolidated financial results

is not material.
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MATERIAL CHANGES AND COMMITMENTS, IF
ANY, AFFECTING FINANCIAL POSITION OF IDBI
BANK WHICH HAVE OCCURRED DURING THE
END OF FINANCIAL YEAR AND THE DATE OF
BOARD REPORT

There were no material changes and commitments affecting
the financial position of the Bank, which occurred between
the end of the financial year, i.e. March 31, 2023 and the date
of the Directors’ Report.

THE DETAILS IN RESPECT OF ADEQUACY
OF INTERNAL FINANCIAL CONTROLS WITH
REFERENCE TO THE FINANCIAL STATEMENTS

According to Section 143(3)(i) of the Companies Act 2013,
the report of the Statutory Auditors should state whether
the Bank has adequate Internal Financial Controls (IFCs)
system in place and what is the operating effectiveness of
such controls, in the context of the financial statements. The
IFCs, as referred to in Section 143(3)(i) of the Companies
Act, 2013, relate to the Internal Financial Controls Over
Financial Reporting (IFCO-FR). The Bank’s Management is
responsible for establishing and maintaining internal financial
controls based on the internal control over financial reporting
criteria established by the Bank, considering the essential
components of internal control stated in the Guidance Note
on Audit of IFCO-FR issued by the Institute of Chartered
Accountants of India (ICAl). These responsibilities include
the design, implementation and maintenance of adequate
internal financial controls that were operating effectively for
ensuring the orderly and efficient conduct of its business,
including adherence to the Bank’s policies, safeguarding of
its assets, prevention and detection of frauds and errors,
accuracy and completeness of the accounting records, and
timely preparation of reliable financial information, as required
under the Companies Act, 2013, the Banking Regulation Act,
1949 and the RBI guidelines. Your Bank has put in place an
IFCO-FR Framework for evaluation of the existing internal
financial controls system and appointed a Consultant
for validating the compliances with respect to the
documentation, certification, reporting process of the
controls across all business verticals/ departments and
ascertaining the adequacy and effectiveness of the controls
in the Bank in all material respects with respect to financial
reporting. During FY 2022-23, the Consultant has submitted
the Internal Compliance Certificate for the quarters ended
June 2022, September 2022, December 2022 and March
2023 after carrying out the testing and validation of all the
underlying processes as per the Bank’s IFCO-FR framework.
During the year under review, the Consultant reviewed
the compliance of 591 Risk Control Matrices (RCMs) and

reported seven observations for further compliance, of which
four observations have been addressed by the Bank and
is complied with. The Bank is taking necessary action to
ensure compliance and closure of the remaining three open
observations.

DETAILS OF SIGNIFICANT CHANGES
(I.E. CHANGE OF 25% OR MORE AS COMPARED
TO THE IMMEDIATE PREVIOUS FINANCIAL
YEAR) IN KEY FINANCIAL RATIOS, ALONG
WITH A DETAILED EXPLANATION THEREOF,
INCLUDING

Particulars 2021-22 2022-23 | Comments

Return on 0.84% 1.20% | Net profit for

Assets FY 2022-23 was
33,645 crore as
compared to net
profit of ¥ 2,439 crore
in FY 2021-22.

Debt Equity 0.73% 0.50% | Borrowings made

Ratio in India and outside

(excluding India significantly

intangibles) decreased by ¥ 1,707
crore and Net Worth
improved by % 5,726
crore.

Net NPA Ratio 1.36% 0.92% | Net NPA decreased
by % 369 crore as also
there was an increase
in net advances by
¥ 25,613 crore.

Gross NPA 20.16% 6.38% | The Bank's Gross

Ratio NPA decreased by
% 23,146 crore.

CAPITAL ADEQUACY

Your Bank’s “Total Capital + CCB’ ratio was 20.44% as against
the minimum regulatory requirement of 11.50% as on March
31, 2023. Similarly, your Bank’s ‘Common Equity Tier 1 (CET1)
+CCB'’ratio was 18.08% as against the regulatory requirement
of 8.00%. Your Bank’s ‘Tier 17 + CCB’ ratio stood at 18.08%
as on March 31, 2023 as against the regulatory requirement
of 9.50%. Your Bank’s Leverage Ratio as on March 31, 2023
was 7.86% as against the minimum regulatory requirement
of 3.50%.
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BUSINESS STRATEGY

Considering the emerging opportunities and the potential
challenges, your Bank continued to pursue the broad contours
of the business strategy envisaged for its turnaround. The
well-designed turnaround strategy of your Bank had helped
in ensuring an expeditious and broad-based improvement in
its financial and operational health. The Bank’s core strategy
was on driving profitable business growth while ensuring
strong balance sheet, fortified by healthy capital position
with adequate provisioning. To cater to the growing credit
demand, the Bank also took concerted efforts to augment
its low-cost deposits, viz. CASA and retail term deposits,
and supplemented it with growth in bulk deposits. Targeting
a granular and well-diversified asset portfolio, the Bank
focussed on ramping up the lending to the RAM (Retail, Agri
& MSME) segment. At the same time, the Bank cautiously
stepped up its lending to the corporates by selectively
assisting well-rated corporates. The Bank also tapped the
business synergies arising from its association with the Life
Insurance Corporation of India (LIC) to drive growth in its
business and improve its fee income by offering best-in-class,
innovative, specialised customised products & services to the
employees, agents and subsidiaries of the LIC for meeting
their banking requirements. The strategic endeavours of the
Bank helped it to maintain its Cost of Deposits and Cost
of Funds at competitive levels. Improvement in the earning
assets helped the Bank to record an improvement in the Net
Interest Margin (NIM) during the year. The Bank’s stringent
credit appraisal and credit monitoring standards also helped
in maintaining slippages at a manageable level. The Bank
also stepped up its recovery and upgradation efforts through
various legal and regulatory routes to resolve the stress in its
delinquent asset portfolio.

Complementing its business strategies, the Bank focussed
on ensuring better experience for all its customers by
concentrating on customer-centric initiatives. Emphasising
on customer convenience and ease, the Bank focussed on
enhancing accessibility for its customers by expanding its
physical branch network and adding to the functionalities
of its digital channels, viz. mobile and internet banking. The
Bank also endeavoured to create a seamless multi-channel
transactional experience for its customers as a part of its
intent of ensuring customer delight. Revisiting its existing
offerings and introducing new offerings, the Bank ensured
that its gamut of products & services is attuned to the
emerging needs and preferences of its customers.

Focussing on ensuring sustained and stable business growth,
the Bank has been driving a robust risk and compliance
culture by encouraging all its employees to integrate best
practices in their day-to-day activities. Furthermore, the
Bank is committed to upholding and adhering to the highest
standards in corporate governance. The Bank promotes
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fairness, ethics and transparency in all its dealings to maintain
the trust of all its stakeholders and position itself as most
trusted and preferred bank.

The strategic measures taken by the Bank, complemented
by continued process and product improvements, helped it
to report a broad-based improvement in its operational and
financial performance in FY 2022-23.

KEY BUSINESS INITIATIVES

As an organisation, your Bank places customers at the
core of its business strategy and undertook a number of
customer-centric business initiatives during the year. The
Bank leveraged its physical touchpoints of 1,928 branches
and 3,334 ATMs and 58 e-lounges as well as its digital
channels to connect with its diverse customer base spread
across the country. Apart from offering traditional banking
products and services, your Bank has also been offering
innovative banking and financial solutions to its customers.
Taking into cognisance the ever-changing business
landscape, the Bank has been reviewing its existing product
offerings and business processes and fine-tuning it to cater
to the emerging customer requirements. Your Bank has also
been offering various value-added products and services to
its customers, keeping in view their risk profile and financial
goals. Furthermore, the Bank has been taking proactive
measures to ramp-up its digital infrastructure to cater to
the pandemic-induced acceleration in the pace of digital
adoption and ensure seamless, contactless, convenient,
safe and secure ‘Anytime and Anywhere’ banking experience
for all its customers. Your Bank provides a wide range of
services on a round-the-clock basis through a wide range of
digital channels such as Mobile Banking, Internet Banking,
WhatsApp Banking, UPI, Debit Cards, Credit Cards, Point
of Sale (PoS) terminals (both physical and digital), Internet
Payment Gateway, ATMs, etc. Additionally, your Bank has
also been taking concerted efforts to promote usage of these
digital offerings as also increasing awareness among its
customers regarding safe banking practices while conducting
banking transactions digitally.

Being true to its intended positioning as a retail-centric bank,
your Bank has been catering to a progressively large retail
customer base by offering an entire bouquet of retail-centric
products such as Housing Loan (HL), Loan Against Property
(LAP), Personal Loan (PL), Education Loan (EL), Auto Loan
(AL), Loan Against Securities (LAS), among other products.
Your Bank has put in place an Automated Loan Processing
System (ALPS) to ensure faster turnaround time in loan
processing. Additionally, your Bank continued to augment
its customer engagement approach by extensive usage
of data analytics and adoption of Customer Relationship
Management (CRM) tools.
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Your Bank continued to contribute significantly towards
lending to the priority sectors by extending credit to
Agriculture and Micro, Small & Medium Enterprises (MSME)
sectors. Your Bank has also been leveraging its Business
Correspondent (BC)/ Business Facilitator (BF) network to
expand its reach to unserved and underserved sections of
the society. Your Bank has been proactive in furthering the
objective of financial inclusion by ensuring access to financial
products and services needed by vulnerable sections of the
society at affordable cost in a fair and transparent manner.
Towards this end, the Bank, inter alia, has been extending
loans under various government sponsored schemes and
ensuring access to various social security schemes and
initiatives of the Government of India.

While the retail portfolio, viz., Retail, Agri & MSME,
continued to be the business focus, the Bank has also been
targeting a calibrated growth in its corporate loan book in
alignment with its overall business strategy. Towards this
end, your Bank has been focussing on fresh acquisition of
well-rated corporate accounts to ramp up its corporate
portfolio. Apart from this, your Bank also targeted growth
in interest and fee-based income through focussed
improvement in utilisation of sanctioned fund-based and
non-fund based limits and also by cross-selling of products
to deepen its existing relationship.

As a prudent measure, your Bank, while growing its asset
book, has also been focussing on maintaining its asset quality
by closely monitoring slippages to minimise fresh slippages.
Simultaneously, your Bank has also been endeavouring
to upgrade or implement timely resolution for its stressed
assets and NPA cases, along with augmenting its standard
advances loan book.

Your Bank offers a wide range of transaction banking
products and services to its corporate and retail customers
at competitive pricing. Your Bank has been constantly
evolving and improving its core banking platform as also
offering digitised trade processing to increase customer
engagements and make every step of the trade operation
process seamless and convenient. Your Bank has put in
place appropriate operational and compliance alerts to
enable round-the-clock fraud monitoring.

Your Bank acts as an agent of the RBI in handling receipt
and payment transactions of the Central Government and the
State Governments. Your Bank has enabled online collection
of Employees’ Provident Fund Organisation (EPFO) and
Employees’ State Insurance Corporation (ESIC) dues. Your
Bank is also authorised to collect the Central Government
taxes, to offer Small Savings Schemes, and to disburse
Central Civil, Defence and Railway Pensions. Your Bank
has gone live with more advanced and secured module
for collection of direct taxes, i.e. Tax Information Network
(TIN) 2.0.

Your Bank has integrated treasury operations in various
market segments like Money Market, Fixed Income, Foreign
Exchange, Derivatives and Equities. Your Bank’s Treasury is
supported by a pan-India sales team for effective marketing
of foreign exchange, fixed income and derivative products to
its corporate as well as retail clients and provide them with
solutions for effectively managing exposures in currencies
and also advising them with investment solution in debt
instruments.

In addition to these business initiatives, your Bank continued
to bring about operational and process improvements
to augment its overall business efficiency. Furthermore,
the Bank has also been making steady progress towards
technological innovation, upgradation and improvement in its
IT infrastructure, both software and hardware, to support its
business operations.

The detailed description of the Bank’s initiatives undertaken
during the year is outlined in the Management Discussion and
Analysis section of the Annual Report.

IMPACT OF COVID-19 PANDEMIC ON THE
BANK’S BUSINESS

The COVID-19 virus, a global pandemic affected the world’s
economy over the last two to three years. The extent to
which new wave of COVID-19 pandemic will impact the
Bank’s operations and asset quality will depend on on-going
as well as future developments, which are uncertain at this
stage. The management of the Bank is closely monitoring the
developments in this regard, including the likelihood of rise
in customer defaults, corresponding increase in provisioning
requirements and taking necessary steps to mitigate the
same.

BOARD OF DIRECTORS

Your Bank’s Board of Directors is broad-based and its
constitution is governed by the provisions of the Banking
Regulation Act, 1949, the Companies Act, 2013, the Articles
of Association of the Bank and the requirements of Corporate
Governance, as envisaged in the Securities and Exchange
Board of India (SEBI) (Listing Obligations and Disclosure
Requirements) Regulations, 2015 (LODR Regulations).
The Board functions directly as well as through various
Board-level committees constituted to provide focussed
governance in the important functional areas of the Bank. As
per the Articles of Association, the Board of Directors shall not
be less than three and more than fifteen members consisting
of a Chairman appointed by the Board, one Whole-time
MD & CEO and two DMDs to be appointed by the Board,
two Nominee Directors of LIC, two Nominee Directors of Gol
and eight Non-rotational Independent Directors (including the
Chairman and one Woman Independent Director).

As on March 31, 2023, the Board comprised fifteen
Directors, viz., Shri T. N. Manoharan, Independent Director

rftfer faté | Annual Report 2022-23



@ 1DBI BNk

Directors’ Report

and Part-Time Chairman, Shri Rakesh Sharma, MD & CEO,
Shri Samuel Joseph Jebaraj & Shri Suresh Khatanhar,
DMDs, as Whole Time Directors; Shri Manoj Sahay &
Shri Sushil Kumar Singh, Government Nominee Directors;
Shri Mukesh Kumar Gupta & Shri Raj Kumar, LIC Nominee
Directors, as Non-Executive Directors; Shri Gyan Prakash
Joshi, Shri Bhuwanchandra B. Joshi, Shri Samaresh Parida,
Shri N. Jambunathan, Shri Deepak Singhal, Shri Sanjay
Gokuldas Kallapur and Smt. P. V. Bharathi as Independent
Directors. The strength of 15 (fifteen) Directors on the Board
as on March 31, 2023 meets the requirement provided under
Article 114(a) of the Articles of Association of the Bank.

APEX COMMITTEES

The Board has a total of thirteen committees to oversee
various functional areas of your Bank’s business and
operations. The Board committees include Audit Committee
of the Board, Executive Committee, Nomination &
Remuneration Committee, Stakeholders’  Relationship
Committee, HR Steering Committee, Frauds Monitoring
Committee, Recovery Review Committee, Risk Management
Committee, Corporate Social Responsibility Committee,
Non-Cooperative Borrowers’ Review Committee, Customer
Service Committee, Wilful Defaulters’ Review Committee and
Information Technology Strategy Committee.

CORPORATE GOVERNANCE

Your Bank is committed to adopt the best Corporate
Governance practices. It believes that effective Corporate
Governance is not just a requirement for regulatory
compliance, but also a facilitator for excellence in governance
including enhancement of stakeholders’ value. The details of
your Bank’s Corporate Governance practices are given in this
Annual Report as a separate section under the Corporate
Governance Report.

BUSINESS RESPONSIBILITY & SUSTAINABILITY
REPORT

The Securities & Exchange Board of India (SEBI), vide its
circular dated May 5, 2021, amended the SEBI (Listing
Obligations & Disclosure Requirements) Regulations, 2015.
As per the amendment, with effect from FY 2022-23, the top
one thousand listed entities based on market capitalisation
are mandated to submit a Business Responsibility &
Sustainability Report (BRSR) in the format as specified in
SEBI Circular dated May 10, 2021. The BRSR is intended
towards having quantitative and standardised disclosures
on ESG (Environment, Social and Governance) parameters
to enable comparability across companies, sectors and
time. The Bank’s BRSR for FY 2022-23 has been hosted on
its website (https://www.idbibank.in/business-responsibility-
and-sustainability-report.aspx).

STATEMENT UNDER SECTION 134 OF THE
COMPANIES ACT, 2013 READ WITH RULE 5
OF THE COMPANIES (APPOINTMENT AND
REMUNERATION OF MANAGERIAL PERSONNEL)
RULES, 2014

There was one personnel in your Bank’s service, during the
financial year under review, who received remuneration of
over ¥ 1.02 crore annually. Further, there were no personnel
in the service of the Bank for a part of the year who received
remuneration in excess of ¥ 8.50 lakh per month. Also, there
was no personnel employed throughout the financial year or
part thereof who was in receipt of remuneration at a rate,
which in the aggregate, was in excess of that drawn by
Managing Director & CEO or Deputy Managing Directors of
the Bank and who held by himself or along with his spouse
and dependent children, not less than 2.0% of the equity
shares of the Bank.

STATEMENT UNDER RULE 5(2) OF THE COMPANIES (APPOINTMENT AND REMUNERATION OF MANAGERIAL
PERSONNEL) RULES, 2014 FOR YEAR ENDED MARCH 31, 2023 - DETAILS OF TOP TEN EMPLOYEES

Sr. Name Designation Annual Nature of Qualifications and Date of Age of The last
No. Remuneration  employment,  experience of the commencement  such employment
received (3) whether employee of employment employee held by such
contractual employee
or otherwise before joining
the company
1. Shri Rakesh Sharma Managing 16256834.41 Employee Post Graduate in 10-10-2018 64 Canara Bank
Director & Chief Economics and CAIIB
Executive Officer Experience in IDBI
Bank: 4 years &
5 months
2. Shri Suresh Khatanar ~ Deputy 9355140.22 Employee M.Com, CAIIB and 23-06-1997* 59 Dena Bank
Managing ICWA
Director Experience in IDBI
Bank: 25 years &
9 months
3. Shri Samuel Joseph Deputy 9245994.16 Employee B.Sc, MBA and FRM 20-09-2019 54 Exim Bank
Jebaraj Managing Experience in IDBI

Director

Bank: 3 years &
6 months
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Sr. Name Designation Annual Nature of Qualifications and Date of Age of The last
No. Remuneration  employment, experience of the commencement  such employment
received (3) whether employee of employment employee held by such
contractual employee
or otherwise before joining
the company
4. Shri Sourav Kumar Head- IT 8236770.89 Contractual BE, ME, MBA, Ph.D 01-09-2021 55 Payback -
Dutta Experience in IDBI American
Bank: 1 year & Express
6 months
5. Shri Arun Kumar Head-Treasury 7416015.68 Contractual B.Com, M.Com 15-06-2022 52 Indian Bank
Bansal Experience in IDBI
- Bank: 10 months
6. Shri Ajay Sharma Advisor-Human ~ 6773611.81 Contractual MBA, M.Com, L.CW.A  14-11-2022 60 IDBI Bank Ltd.
Resource & (Inter), CAIIB
Training Experience in IDBI
Bank: 5 months
7. Shri Dhiraj Saxena Head - Digital 6165205.28 Contractual B.Sc, Master of 02-09-2021 48 L & T Financial
Banking & Computer Application, Services
Emerging MBA
Payments Experience in IDBI
Bank: 1 year &
6 months
8. Shri Jorty M. Chacko  Executive 5995711.20 Employee B.Com, M.Com, NCFM  20-05-2000 59 Federal Bank
Director - AMFI Mutual Fund Ltd.

(Advisors) Module,
CAIlIB, NCFM - NSDL
Depository Operations
Module

Experience in IDBI
Bank: 22 years &

10 months
9. Shri Padmabhushan Chief Technology  5789338.71 Contractual Bachelor of 01-08-2019 46 State Bank of
Bahadure Officer Engineering, India
Management

Programme , Post
Graduate Diploma
Experience in IDBI
Bank: 3 years &

7 months
10. Shri Rajeev Kumar Executive 5718876.29 Employee B.Tech, MBA, CAIIB, 17-09-1993 60 State Bank of
Director Certificate in D-BASE & India
COBOL

Experience in IDBI
Bank: 29 years &
6 months

Note:

# Date of commencement of current designation for Shri Suresh Khatanhar as DMD in the Bank is w.e.f. January 15, 2020

* Salary includes payment made to Shri Ajay Sharma as Executive Director upto October 31, 2022 and as Advisor-HR & Training w.e.f. November 14, 2022

- Remuneration includes basic salary, allowances, perquisites as per the Income Tax rules but excludes employer’s contribution to PF/ Pension, non-monetary
perquisite tax and accrued retirement benefits.

CONSERVATION OF ENERGY, TECHNOLOGY Refrigerant Flow (VRF) energy efficient air-conditioners

ABSORPTION, FOREIGN EXCHANGE EARNINGS (ACs) in some of the new branches/ Zonal Offices

AND OUTGO (£0s). Depending on the requirement of the local

electricity boards, your Bank has installed Automatic

a)  Conservation of Energy Power Factor Control (APFC) panel at some of its

The Bank has been taking several initiatives towards Zonal Oﬁpes and a few metro branches for energy
conservation.

conservation of energy. The Bank has replaced the
conventional light fixtures with energy efficient light ~P)  Technology Absorption

fixtures, lamps and tubes to conserve power in various Your Bank has been proactively evaluating and
premises. The Bank is using inverter type/ Variable absorbing the latest technology-based innovations
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which has the potential to empower its business
functions, enrich its customer experience and optimise
its readiness towards opportunities and challenges of
the future.

During the year, your Bank further strengthened its
[T infrastructure with the initiative of second phase
of industry standard technologies that includes
Software Defined Wide Area Network (SD-WAN) for
additional branches, implemented new-age security
technologies ((Security Orchestration, Automation
& Response (SOAR), Network Behaviour Anomaly
Detection (NBAD), Packet Capture (PCAP), User &
Entity Behaviour Analytics (UEBA) & Threat Intelligence
Platform (TIP)) for building a Next Generation Security
Operations Centre (SOC) at both Data Centre (DC) &
Disaster Recovery (DR) site. Further, your Bank has
implemented enterprise solution for IT Operations
Management and is also at an advanced stage of
implementation of Integrated Collection & Recovery
Module (ICnRM).

Your Bank has implemented Real Application Cluster
(RAC) in the Core Banking System (CBS) to improve
performance and resilience. Your Bank has upgraded
the entire private cloud hardware and software
to meet the increasing needs of the business for
just-in-time provisioning of IT infrastructure resources.
Your Bank has deployed the latest analytics solution
which uses the latest storage and server hardware.
Your Bank is building IT infrastructure to set up
state-of-the-art Enterprise Data Warehouse for
addressing various reporting requirements and for
obtaining business insights. Your Bank conducts
regular Disaster Recovery (DR) drills for critical IT
systems that ensure seamless availability and provides
the assurance of the resilience of the critical systems.
On the digital front, your Bank has implemented
state-of-the-art Application Programming Interface
Management (APIM) solution in an approach to
facilitate digital transformation, adoption with seamless
integration with other applications on a need basis with
minimal effort and increased go-to-market capabilities
of your Bank by going live for e-Bank Guarantee
application (e-BG) in partnership with National
e-Governance Services Ltd (NeSL).

On the data refinement and enrichment fronts, your
Bank is continuously refining the process of the RBI
return generation by removing manual intervention.
Your Bank has converted Automated Data Flow (ADF)
output into eXtensible Business Reporting Language
(XBRL) format for majority of the returns out of
applicable returns from the list of 32 returns released

Marching Towards
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by the RBI in the first phase and is in the process of
converting remaining returns. Further, the Centre of
Excellence (CoE) for Data Analytics has been set up
by your Bank with the objective of achieving improved
customer wallet share.

Details of other initiatives undertaken in the
Information Technology have been provided in the
Management Discussion and Analysis section of this
Annual Report.

c) Foreign Exchange Earnings and Outgo

During the year, the total foreign exchange earned
by the Bank was ¥ 579.65 crore (excluding foreign
currency cash flows in derivatives and foreign currency
exchange transactions) and the total foreign exchange
outgo was ¥ 57.58 crore towards the operating and
capital expenditure requirements.

DIRECTORS’ RESPONSIBILITY STATEMENT
The Board of Directors, hereby, declares and confirms that:

a. In the preparation of the annual accounts, the applicable
accounting standards had been followed along with
proper explanation relating to material departures;

b. The Directors had selected such accounting policies
and applied them consistently and made judgements
and estimates that are reasonable and prudent so as
to give a true and fair view of the state of affairs of the
Bank at the end of the financial year and of the profit
and loss of the Bank for that period;

C. The Directors had taken proper and sufficient care
for the maintenance of adequate accounting records
in accordance with the provisions of the Companies
Act for safeguarding the assets of the Bank and for
preventing and detecting fraud and other irregularities;

d. The Directors had prepared the annual accounts on a
going concern basis;

e. The Directors had laid down internal financial controls
to be followed by the Bank and that such internal
financial controls are adequate and were operating
effectively; and

f. The Directors had devised proper systems to ensure
compliance with the provisions of all applicable laws
and that such systems were adequate and operating
effectively.
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Your Bank’s Board of Directors is grateful to the Government
of India, the Reserve Bank of India (RBI), the Securities
& Exchange Board of India (SEBI), all the other statutory/
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[Suresh Khatanhar]
Deputy Managing Director

Place: Mumbai
Date: April 29, 2023

other banks/ financial institutions. The Board thanks various
multilateral institutions and international banks/ institutions
for their support. The Board takes this opportunity to put on
record its deep sense of gratitude to its loyal shareholders
and customers for extending their support during the year
and looks forward to their continued association in the years
ahead. The Board appreciates the sincere and devoted
services rendered by its entire staff and highly values their
commitment and contributions towards the Bank.

[Rakesh Sharma]
Managing Director & CEO
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ferdrer af 2022-23 % ARH FfFE TEMET & e T GR-9R 39
7@ dAfvam referaen @1 fafa=y FHfaat & T 3 181 S
3o R, -TISHIfceh TH1e B S@Ra & Ferd add 3igfd
ST 3T el A= & SR # Hed FRISK T Sqear
foroama. & FAfat & STase WA STTHT SIETd-Ts 3nfeles faedr
o Grer-wey Afead sreferaee 1 A 5 5 ve. faf e
FH! A refeTaee 71 Afvadh 3Ue-TUe § S . i $9
aut # i & it forirr Rafd o gur & 9o @&y Hoer =%
T AT Seck B3Nl ©. 59 ifalard, St o g 7 Tomed 8,
ST et ST gomed Snfe Tore =i F aTeX fet T 3fR
2 0T AT 1 gfs T o TETIeh BT, STh STl faoTuant giamar
T &7 H e Gl o 1T ST i o 3nifefes mifcifafer
P TR H IS § SrefeTamey I¥ Ui T IS §. S8 anfdd
TR 3 T ST AT 7 Y3 G ©. T o A S P!
e e foRaTehetTd <Al g bl o T o g e @
S STATET, A - 998 T T G ol § dga referawersit
Y O & T 7 ST fefe 1 ST T S Afvas sreferaen
ST e <igra . 3 o S 07 3379 T SHRaR TaT 5 el
TIfafafer s et 7 e i @ 3gifhd AT €.

3T =R foiiar o 2023-24 H 31T 50 ST o 9 37 3nfefa
gfis 3= 97 & I GUET ©. T8 G9E § 6 areferagern
IR aTe 9 W% & ¥ 37 Aot g 7 i fmfarsi
ST T 1T U 371 ST TTe bl Herel & 7 ST, 399
] STHNT I I S 3R 3referawen # o faer dremfed
B, 59 Sifafkead I=aar Graei-d o7 fawy &9 § AT e
3R 3 foelt faer sidafe ¥ wryof snfele framsardt &1 wfq
eI, IR STeT SR aTTaoT & ey T Sreferae 51T
TFYld ST Fedardr 38 Sedi sl © e ke wfasr &
HTd THE 3T & ot dod Fa 3r=! Mfd gfa gHfeaa
FLHHAIE.

HIET FHET

UH §F Teld e, g3g Yol wATar X faamyef
S & 9 T FRIER | AR G9fa T WHGE €9
Y HEd Ta. 9% F FRISH WHEIT F A0 T e §%
F I T T A erfrd ®Y ¥ wfTd T AR HiEd
TE. 9% T A G FREAR B AR AfE Togd A F
YT Y Y & A I G H 42 SRS 1 SN .
A 2023 % 3 H, ST oF 7 1928 @Rl % 3704 J7e &

TeT 3T ST IRRfe & &, foTas 9 9= H 434 Je -
AT, 472 TR WG, 599 31d-9Ted] TREE 37T 421 T
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TS (264 farirr quTaer vrars 9fed), g€ sfaris faxdra
F% (SBMETHAN), 9% 7 Tk el o i o Sa
fam 3-fadt (firge), MR & o sfawasar foaxig Jard =
(ATETHTTHT), SfehTT TS (M) onfAet €. S 7 31 A1 2023
P IT X F et 37T 3,334 TEEH SX 58 E-cASe & SN
o 379 TeH! T JaTe Ya S €. WY &, S 7 A W A
forafer ST =7t S99 o &< & TR o eidia ot fefea
TS 7 a¥e ST SR aTee ST SR 3 e e
e,

3T freg e g 3 fefteet armamsit # QR &1 oy 33 g8
S HH AT aTelT 37 fRerT STHT S SRy 1T STt 3fT
Y T ST # I % R H Wt TS T @ 8
] 3efes Tfafafra % Qe 3 S HROT F U AT H O @
T Pl A H TG G ST o 37 ST TR H I & 3899
Y el <X TR ek STHRITeT of SETE. § 59 Hay  qrd
Sia ST P (SRS & §rer WelwRar aF H AewEas
SFTHL AT I T oy | 0 Teddl q¥ S e, 3T
PRI 1 Gafd F F fore, S 3 221 fawaifie et
FI TGN 2 M IR / Jael B AT F F T v e
T JalerT (SBTH) YO &1 AT &2 T8 2. sreferawer
TSI B TE 0T T B 1 33T §C Sk G ST qreifHh
I &5 % SRR § gfeg &1 aferd ffar oo 39 # gfs % fae
3FEEST T YT FHURET &1 o SR S & ST T F.
S I fodrTd O & 9 § AT T B g T
T ST ST % e, Afs A 2, A e § Hecayul oL few
3R AT Teffes & e Snf < i1 7T gfead #34 &
fafers meca I FHerd §U S 7 IS N  FUMM 3
3 Tore # fraat & SifEd & = & 9fad &9 9
5 ¢, 30 Ga | o 7 FURE 3 G At  fore T
M TR F ¢ I ThfEd aga F foIT YA R S 9. 9%
T 3TSIe A & AN @l 1d < & e wivare farer
THTYT YT (HIATSATTAN) Faell 7reett o6 o e T S&h
T TG 1 & T 0T TG R0 (SRS &t Ayt
% fore Tt it i Ffed fFan 8. sua 7€ fae i e
F 39T Y I% T OF F FRAT 99 (e S A g
T SIFTUET 01 Wit &l Fel ARET FT 3T T 39 T
T ST e, FRIGR TGe o 370 IR FATE! & Ao Fed
% fere S T foaeard Sifaw geem gensit 3T fe-gfafe @
TIfafafert & TR ST TEh(d Pl T T AR S S
TE & S 7 A $9F PRSI H U 2 7 feewar % faw sred
Tecaqul & S Ok fIvargHireT s % ®9 H 10T @i o g
A % fere of amavas . % 7 fafame vd wifafe arest F
Y FIARE LT & IoAAH ! I STTHET HLAT ST
@l
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S 3 fafafusa oo geadr Jod Joa ST o1 goil Rafa &
I TR Gagd I Rfd § fRaRme FReR = ¥ g99 fFr &
TqoIT o 7 T T ST 31T o S o fere Seed Refa § 2.
I T AW GAvEd FE o e 319 31 wiarer
T AR TS T ST T §E A HAT SR 377
G WA SRR # g & & &l U & faC Fad 5
FA TS Ak ST AN A A & W TG . 6
ffaferd, ST 3=7d ST fIvaiso &ar & ST Safrad 3cus
TeH X e & T dTeid 9T B S0 5T el 8. i A
W §F o fafafmd iR QerargTd Wdwiferr Sty % o
Tl Sfe2ahIvT & STTEY Frfend ITed &7 bl IR Tied ol
3NTET TERITAN T TG o o T H&A HAT ST TG 9
=1 AT FTel FIAR, (TOINRT AT SR T Praal, T
& Faffa aF § TErue ofd 3T SIaH 3uTd SfSahion & AT
T 3T FART F07 96 § gfs & foe ey i off @it 3.
S 37T SN TorerT UX ST T S T A1 free %
NG 1 7 T N T[0T HI T @ ST T, ST S
TGS T TAGd F o T Geraar¥ s, 317 we 3T Osi
TSI & ST o Ffl- kel ST STGT Sk ST 371l e
T G . 3T IR FIRIERT 3294 Pl U A & fo
S 3T URATCIT &I 1 g e ek gfawr 3R Tqfte
F JEAH T F T T JOCH & o oY Sror ot
oM e Wfsha by fefSreet S a¥ e 1 S T, S A
37T GRATEHT S TRt Hofe SREH JeE, STUTeH 3T
FIGR ARSI T o e € i o fervagrr S e
& &7 H $UF IS H Jea H GEd FL1 H FerdE o, 3
AR S GBI T =TT Jargash, Ueeh b S & e

T T &1 7 T G o 7 1 3T ST =471 & ¥ A g
S < <RI SeUTe TSI H A T 370 FHREN U3 @ a8 &

9T Y e T o4 F e § a7 faweimr i) s 9o
YT (BRI ST & STANT T ST .

THSTREMS Warg

I dF favg W A 9qRdE SeHorr & S8R
fomdir St 1 T FA  fe iRl (Fmn) (THRIRE)
ST/ AT | (SHaTE) S/ faeelt gar
AFEEl (TREIARR) SR, Sdmfaar faen, fausor
AT (FRMEeY) & A ¥ sfdadr s fger gfed g
3T H F AT H T UER F SR H AGE FEA JaH
FLATE.

STT <o = T TSRS TTeehi F foT ek 1, e gartt
3R ST T Gieren T S o S/ Thpast # G S
T,

T enfeat

IMTF S 7 Ge B gl Jare A Al T GG F Ao
% F T T @fid FH F S #@ e § @ g9 ST
T3 oo e TdwIfedr W o Sfad W S T T
S ST I H 3T HC 5T T et Snfed Saar # o
3T & STAET a0, i 92 %01, Jafrds o, ferer
V], 916 %0, Sfayfaat o2 For ot €. & Scurat i et
TR S ST & 3 ekl A TS eI H T g2 aade

SIREH e i, Tl SAId EUraeor 3R e SuTeH
T AR ST Gl & e eae 2.

feerdfea

2ol TIaT ST

ST Siefs T JepIX & STHT SeUTal ahl U9Teh el el &, Foree: ferer
T Y FHTST ok F 7 3 et 31 ST ST B I FA
% fore festre frar T .

ATTF S Tocd ST &l T & S Saeidl STHiErT
et & 9 et el / HiRaett &1 98a 9 & ST
TG & ST T ©. d6 F e fafed ¥ @ @ier (diie)
W % AT § T e 1 Sieq & fore sreamgfes fefsea
Tl bl N foperr 2. st S 5137 30 32 & B a1t Srdue

IeUIET H TN/ T/ STHCNeR0T AT ST . 31U S
W, A 0T JHERIOT YOIl o A § §fad el #0
TG FEAT & S T FRAE A (Sed)) gifeea w3
RERC

3T TTEh! &l I SATATARATAT I T FA F 399 § 3T
e 7 TR FT F T T R Sl IR Bl ¢ 37T gl JaX
B A 9 ST @I & &0 5 %0 ga fHr s e i
TTeehi &1 1T % A H o7 3 & 3T 39 efd ST T8
TdTE ATV BT AT fHerar 2. S 7 el YA et & faria
IMITIHART 1 T F % o fefteat Jafrds o1 37 wreeta
R

T STETET, THIS o M T § FHSA 71 (FSgTq) o B
T el B & o7, S AT TR ) AR S
& Tl TS TGS AT (HCHMETY), Bf TS Yoo HaX
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T AT S23E GieueT (TegsEey) 3 Ug Tes G’ &
Ted ToTel S0 SURHdIaT S GieqS] T oy o HIdT ©.

forier o 2022-23 & <R MU S WA e fod ©s %
&1 7 377 FalH 3G & YT Yo 3 o o] T H STyl
JTTETR ST e, e 7 379 G et onfid =1 & s e
W 14% $1 9fs < =gt i, s % 93 fod snfa sa &
STl M F0 F &4 H gfE S AT 16% TE.

T {HehaT T & ofehT

TR S RSE F ARSI F AR WAfHhare &
(dregaet) F 3R 3T | Fecayul AneH < e @, fafrEmse
3TYTIST % STHR A F I & A T & 3 Fem, 7 3N
TeAH 3 (THOEERE) & fomume T a9y w9 § e fa,
S 7 PrARe FRIER IR (S, FRER gered (FeE)
2T o HEAH § SR / FH el U & e ST U5 &
G F AR ST TG R, S 7 31 U 2023 T 43 FORE
FRIT Ffaffr (F)/ FRER gervsd! (S9%) & e T3sg
fFar 2.

IR WX Al R F OSER, oMU § R
PR / T FEHIX l [aFT=T ATt e Jem= gaT A
(FrereraTe), T 37 e, T §4 e Fev anerfft fFf
(Ures wgare (), Tem wa AST FHiT rRiwn (qrenssi),
Fity FATE ST A ST (T3TEE) 37fE & 07 Ja
TE©. SYH S STGT S (37T FTYAT SN (3Tl
Hfed SNCTHEIH FHEA! T8 HHSIT Gt bl 0 e i & fae
s 2.

T & SR Sa 7 SNEFdT Tolighd SHsa &1 SR I Treqifed
& fIQ < 7T It e STegdl ©f 3T Siegdl iy &
TIETRAT. S 9 T T AR % WY TE IR 3 & forg
of T3S fopa.

fefeer afem

e & B TR e Gog fefstea e 34t & foe wecyl
TEI R, AT, YR 3 Yfarsiieh 3 & 3ifafa fefseat
ST ATl o 24x7 SC B % FT fefaet e 1 wE
T el gfs G 8. 3T o 7 T T 9 fefted ome &
51%, U3E T § 65% 3T HISTSE SehtT TTesh T H 24%
Fgfa ot 3 2.
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T S 1 53 fgvara & f fefea Tramm= & oik ey ey
el T ¥ S 1 fefSieet amn & fefseet =+ei W Jafads Yard
IYAH FIHT Tk F1 ol 39d JaH w3 iR fafsed
A T ST FL Y I T, Wreht B fefeieet St
T RN e fefSTaet ereal 5 ST 3 fefiieet yewreor s
AT AT H AT S Seuradhar qe fq ST g
T SR R ST 9.

MU S o HaTed ST UF T Halge’ & 72 G ot &
JreT 3TTIS T UMbl & AT F Soc 3T s S
31T 37T TTeh! o AT 1 qE L o (7C 3T 8 Gfareii 1
e fopa 8. O H & 1S 7E gl  sffers W S
TICHT / &% AT, SATE! ST, E-ATiR, T e 7 AT
SHfFer, ST ToT YoM, e i ffy, ganean wyfes @rar wa
TR Sl 37 IS Gl ASe, HaT omar # g, #0
T a7 3R AT THOMTS & Yo, TS Taeferd qereneT
& (T AR, Tegee e, TH S aftss Tt
% fore greeer i e onf wnfier 2.

3T Sk ¥ TECH T e 3 ST 37 24 x 7 FRA &
T Sl SR AT Tl §E ©. ATH 9 99 & A
600 J A T TEH &t off 9o fea B,

I 9% 7 feffeat w9, T e Wt # T % e
AR AR o, 3 FAR et i faefad S, AT
FH I & T STafies Hfwarstt # gerafterd & ae Ues &l
egafda JaTd 3 & 3T YOI ool 1 Wt o e ffes
& T S B NTVIF IV T T 2 &A1 8. M7
S 7 fhTew & T e X #1E Med Ty, @rdr 99,
G F0iT bl feforaet ot e fore witens Jare, e i
T e 1) M ST (SMgfd e feremom) i amy
e,

3= UgT IeUTE T USHT AT IS

HATTHT Sk &1 37 T&T IS (A9 T Uredhi &1 34 SHad
TIRrseT 3% o el  Sa faf= o affa 3eure T
YaTe ITAH LT &.

fordrer o 2022-23 ¥ ST 3T S 7 Yok AT T g
3T e farhl T o Gl o2 fareiy Sie 29 & fore faf=
iR =T,
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AMTF S S WA SHad S fe (TAmEdn) 3iY oo
theel osE STANY U fafide (TumTersie) S 379 e
A iRt & A ¥ e S 3Ars; 2 sfear wwAny
U fAfds, arer Sarsi e S9ARY &l fafide i frar
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YT Sl fiTee WA (STTTH) 1 Ureahl $ Ferds JHT
Qe (GIESeer) Y i SUeied S 8. 396 Afdiad faid
o 1 R Toger e & siaia Rt faomnt & e s
T AR TaT T % TS ST o YT T JOmTeAl- AT
e T (THEeg- S ey) Wewd W (e dle g aa &
foTe sy wart #) Rda faemnt &l @die / o6l & 18 Je &Y
SIS Ffor 7 off Snfiet Ter. 3 S & <SSR g s
e Uidet Fe Fraoreh ot Sf1-Jeh ¥ SATeTs 31T <y & ey
Y 7997 3 7 G JeH FT B

TS S T IS F UG T Wiehd BRET S286ia 3T Sfafeg
TG B BRIG AT S el b gfaerdl wRew & 3ue
T &, AT ST et F SMFAHAST F T F F foe
fafr=T =T < 37 fafmer < RS qume Suds F#Uar g,

IR A R 15 FR W SN fquoe et (dremem)
BRI et &1 A fhan Sr 2. 9 & RuRe 3R g
et 1 fafe= St A T F F AT Sensl S & w
TUeh YRl F WY AT § T w8, sl giEaar 9
e & Y Hh Hieh A= garsl, e =X o7fe § 3
TEIUISIY B JHIET &1 § FaY 3 o 7 0 fagdt (S1-9
Y TSN STvS 71f) 7 3ok FereT Tmeimt o o H qere <o
TR

Marching Towards
Growth

g¢ hadl
3TETET bt 31Te |

3T UfETer  TfeRe I @19 3 AT, 3T S TheRTEd
s 71 ffeR U9 TheRIEed Tos THA-wUT eH arffad
& foe wrHfere e e ursae fafies (TweRmEd) &
T dts H ¥ T o .

S 7 faeiig o 2022-23 § SEiafy H S 0= 4R T o /
1 GST frofm 7 o, o % SR o S T Sefefers Taa
R &l 7 &7 Ol o STE < fafer & Jem.

3T S FRIGHT SRRAT & AR el ot § fazel gar
fafrat SR T 8. 9 % SR 3w S 7 Tfaar vl & SIgER
TR 1 ARG B el & SRt 1 .

T 2021 H, Joh B g Srefifidl (THE) = Ui garsit
T, T e 3faR S TEdifad oF (TeAREaEsy) Jahferd &
ST R, 3 o Tt 35 e 37 S TEaferd aF (TefaEaiaiem)
T 3 FeTe e TG AR Sl o S 3 de | i 1
ST 2022 F T T I / Fursi o wie 3R S yEAfad
T (AR F et dapfedss Tad < (TIRAN) T
TEH AT IR R 2.

HT-Ur yTrEmd

IMTF S F ORI SIS Fs h-fadr (e fadh),
TR, TRTG fRerd Siaersdr S s (amée) T 6 we
2016 H 3THHT R I . 3Ty, e i & oo snfefa
& (TUESIZ) F AT ST ¥ M THRT FIRIS SFAET
ferirer Tar &% iR (STETReHHe) ST S feenfeet &
IR AT BTl . 377 ST ST, S il SRS shell
T () F yf Fiie i o g siued % fore arer
AR I (SR o FT T A ST e,

S S g ST o (o), o i feer
TSI 9IRaT = UETe & ¥ 9 R 7 o §. Sreméundr
DIRET o URATCH bl R ST T © 31X T 58 Jard apeffe.
o § e (fesr) &1 sxaeen, faxia Scurel & e gemear
Yard (fes=R) 3T 00 & T Gerre e srawen aF Afad #<
e TR,

RO IET

3T S ST S R faeel gaT U fert <A & fore Feor
1 T UreT e ®. faig ay 2022 -23 % SR W SR
T 31 AE 2023 H T4 GARAT & A< Fdae T F @
EIS ERIRESE
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HUAT AR AT o forg e

sy fraifea ferforer gt | Sfemiféw &R
feraa

P SGH 7 T 3T THH Jale F § 7a8 FLAT ¢, FRER
ThFdT % Tl o, ST Tay, SARAr Siiey 1ige 3
fafermeir ufadt #1 THerd 58 SIfem Je gonfer & o
3R G &l GATS=d e & fore Fifd &1 afis €9 9 37
o ST 8. Sy 3% g afdehelt F Sfem % 9fd SR
Ty 7 ST ol o H 5 O IeTaeaE WSS ST Y ST
G T T H AaR GoR TR I &, STaf Fe9mh
Hedl ol SfEH Yaed SiHfd (e T 99 St yae
F ferd 7, 98 fed-ufq-faa & nfafafrat 1 gamem Sifen
SIS FE=HT 3 3T U A= Tt u¥ fo i ©. shfem
TS TOTCHT 3fY ST fmaeli @ fafamee sravawdrsi &
TER AT e Rl ST 8. OF Y5 ST qehish &9 §
ITT SN e JuTed! o foT, 30 S 3 Tebighd SIfaw Teer
SRFIT (SMEARTHY) @] fofe & Foret Sveaay gmmm,
T SHEH Jediewd Hiegdd (3MREEH), Sl Jeaiwd Hied
(draem) 3R N9 URATATT SifEH Hodied (Heiems)
IO ¥ S T ¢ S YR SRe Jefe ORI o
¥ e f7erdl 2. S5 STl 31U S 7 35 3N Od <o Jay
(Tuera), ffey 3faor goar-Fefeor (Swdn), enaygedr yay X

T Hady W fodar Jog | fewma 2022
wHRAE 2023 2022° 2022
gyt AT | [sE] T s
ficc O Tl ORI =
SR 3R o T+ | [s] T+ U+ FEUI+
wferat
(ST JHTOTS)
Srefafy w7 g ffaer [z5h1] Tt/ frcgeat
(YR T AR TH/Rdd | Uil /Red%
R sE)
TRl X faw | A w- /
s E=Crc
TS - o e/
TSRS R
(SRS 1T)
feR s FRIA T/ [SH| T/ ST/ FAL T/
(S8 TIT) R Tyt T yfafaae
[y

@ - QYEF DT G GINET FHT AT BB T

AL T P TRT/RT § I FY R TT - /2 [T T
AL T P THEE - (RFT) T TSI B[ | T / QA2 T T
A T B S T /2T G TIEUT FXES T /R BT T

& - WTFES T G AT FXET T+ AT T

% - W IS TG T FX T e [FHAT T

# - PTG AR I SIS # AT H T

ool 3 woifet ererf o 9 41 e 3T (g wwg )
3R fipe AT () 511 3T o g2 wemafy A (TAdIET)
i<t =T 30 THEY 2020 FT oA i BT & TE o, e I
T 219 2021 T HEAER S8 HrdHH & fdiid fafa= Frfa &
T 37k ey foe 1@ 3T Sraler/aaR T & faw o, TEgar
ferrolt &t Senfeatt shr e e of o TE 2.

HTEw yae=

o 3R A 92 erfrer &7 § e Had #d 7. TeEd
sl STl ST & farworsoT SiX Foai & fore wmef s € 94t
AT S 1 g 9 F SNGH F G H 7 FeTT 1T 8. 39
TR Sfeepon ¥ ST Yeg et 6 qreay § 30§ &
e ot o F T o § e 9% favar o fRar 2. 3t

et 37T YRR Tecelt i SeaTel ws gufeafid Fifq
TR S P AT T Y ST F& FE bl & & ST 9

LA SITEH T Savadharel & fore geenfyd fawie fawero
TEAH I Frffd .

TR ATk ehT ShTATaa

U S TRIA-TT B+ F ST 7e sieh % THere-1 fevmfoit
% STUTCH H T, SIS 37 URTerTa ShiemT & fore fafemmes
Tl SME9ehdl 31 fAuTer SR U TURT 3l 8. 35 ST,
T F §H F 2.50% F TSN G0 TR (I T T
F foe sifRford fFar o 2. U S Wies Smafudmar
TSR o F2-9¢ I T o FT 8. 77 31 T 2023 ¥
MU S T Pt Yoll + TS 3T 11.50 % I o
TR F T 20.44 % TaT. TG TR, ST S T “HHT Sy
faae 1 (WM + WS 31 8.00 % I [ 37uer &
o1 5 18.08 % Y&l 31 AT 2023 FI 3T S & fraw 1 +
T 3 9.50% i fafme STUaT &l o H 18.08 %
TET. FT 31 HIF 2023 T 30k S 1 Slia¥st 30T 3.50% F
=AY faf e e 3 o 7 7.86 % TaT. 30 oF & U9
A 11 B & e 2 AHCS! & 8T Ada Jsil g
srffreTor Uik (STEEeadr) & foe feems Hee s eigHifed
ifq . 7% i S Fr faor-1 § wnfge 78 v T Sifet &
3NANE 7 T ST F AT 3 AT Fifed w2 3T
Ty & G T STa et 7 Shfant #1 gey H 37
3% F A F (7S ST THITTA Ga% F F guef S B
3T S 7 A frd 9% % feenfaesl SR, U e

rftfer faté | Annual Report 2022-23 EI
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AT YT ] EIET A B T T8 S TR EIE
3T S T ST AT ST S 3§ 1T i
P eI FEA AT AT STHETHAH P HHAT FA &
feTe U STIfRar TR S & Terd ST €. ST e
rad § ufRufa favommr, Sgeed (Aedithaay) aaTeield
fergeyor 3R yf et asra wireror & of wnfiret e 7 2. uftge
feroeTeror S 1 JiT 3 ATagecre o Hes § el TS 37T
31feR g, TSI MfET (T i T fafyr e gfgwnsit
g T T § 92 @i (dsdee) H Sl T wrd
fFaeior 3T 1T ¥t Uaufaar & g 1 e onfie 2.
el ST TR FT e F IUANT ol 3 AryEd W
it T9TE ST aTet SaTd & S Bl Tl o7 o fore fopalm ST
T I 9 qd-FRiRd TR W SR ST 9. S0 S F 9
HREST % i fToR 3 STemett & STIHR Yeha Hifd STTE 2.
T Tk ATl 37 Qe UX ehaT T S0 S bl Jrea
T TG ST &, S 3o T YIRafefel Jafefd ST 8. 3 9
T 37T Hfesar BT Heifrd aRomm o wre-are 3% e w
& 3 & fTe I TG il Gihd ®9 § 3ehe S & faQ
o YA S Afd o S 8. o0 9 7 998 TR W
T SfEw e 31 T e ST 38 &1 #31 % fae 9e
SfEH Toaieh Afq «f A 3. AR S TS J9IR 0
3 foTe 5o Siftgm & il AT SfeeehioT SUTT . AT
S UfTeRTd St ¥ fore fafTamme of g & oA ¥
T TihfcIeh G20 (STET) STUATC 2. ST o ARS3TE
SR JEAIGd U SHREH USil STaeaeadl & 3TEa & g
T IR SR I AN F & o AR 2. ey T
T T & o o ST gl foref=ror yomedt gffesd w3 % fore
faf= FRITR WSt # Y9 Shfay Tehds (FALE) 3T S
F AT T3t (SRETEY) Sl ST TGN AN &l T ©.
ST S ST SHfEw o fore fafamen it sriamsit 1 o &g

A AT T (THTHTH) STOATdT 2.

PRURSIIECE)

3T S T T SGH T GOl H 0T JTat i hise T
% foe aTReny SR 4o yafardT fFefzor & oo & fore draeg
IIHT %, S s 0T T T SeaTd SRS 32T a0
TGV F SFTE 3k FHRT S ST € S FRISH afdsar
% fore Amieetl Trm Tar fFe ST €. SIS ST SrgAfad SR
& ST, e SfEn yeue fifq (HemendD) o= ardf &
Tqrr-91 e A WAt # wrfaa ghfead wd g iR
- ST 3R TR e SNIEw 1 FRIAT 2l 2. STRaus/ T
3 37fafes I & arfafiaa, S 7 357 o art FuRe
3R e, 7 37T AT 3 (THUGTHE ) T o SREH Siiehzor
& foTe HrTeHes STitgw SR Afzey o fawmfad frare.

Marching Towards
Growth

& Hed
HTEIEUT bt 3T

TR SEw

P g FRER Refeet & daod 7 onus S F a9 Sifem
TaE, ST SHEH T Sftafad Hifa qer ferer i # gfeaa
e & & ey ufeferd 2T . a3 Hfqer shfear
g 3qarat & AT, RfdT qer gfe & eneea & fore shfem ag
&I o SYGerd Tl T =32 JoNferd al q@m Fegd el
T, T ST aE YUell (MRACHTE) & HEl-aad & 9,
3T <o ol FRIAT 3 RO i ek 2 a0t S ShfEw
e TG &1 3 AT e T . 3T % s ofifthy
ST T i et qer |t ufrarstt s e ferr o S
T S o9 % e SR ST 9 SifRY § T B e fe-
SR Tk ATe[ T1X- Fifafes =7t i ST (TTeaTas)
v TERfTA T F A Sfifats W W erdfa I
3 Hise & faehr & A § TR- wifafues =et ff s
(TTTHUANTY ) St h Healich 1 e i 2.

A gaET

S % g e Hed ST SR SN ST ge (TheraH)
T ¥ foF 7T 3e0rE & AR ST FAH Sifad gy
T 3. A I NE-TaT Ie Tl (TR F1EE oA
& ITET =AY ST S <X ST 1 R oY gae e
. Ty favamor 3T yefy dfed S-S Yo (Teeraw)
FRIRATY FRATHS &5 o a7 acl faf=T ol Feam
TOE! S o-TF JaY, 9T e e, S9IE O ST 31
F S gEa ¥ SRS T T ST . 3ol 9T e Ty
FRAEA  Gefud SFaue Tt ST afdedt g7 wEitad @
STl €. faframme oot % S9ar 1 SHad 2017 ¥ 5 %
TTC et ST (TR 1 UM Sk ST W= &1 el
.31 9 2023 T FAT FTHTE F A S 1 SAHT TR
135.66% 1. 310 a4 1 W fisid S (e F foit
& ITTEY 1 3TFIX 2021 F faret e ffy ST (TTegeswam)
feromfreTt 1 o fFm 2. 29 31 A1 2023 F 5 & et e
7Y ST (THTHTWSR) 120.01% .

Y e ey

IMTF SF F UG TH ggE URAAd SEd TSR e
(3NARTHAIE) © ST GrSTcHe Haeel & ded [eve ded,
SIS & SEH e FAfa (MREHET), I g sifay gaeH
GAfa (SNREE), e ya famT & ufare sifes e
(3BT 17T 7o fafe= @@/ faurt & Fiea st
TS . GRETERTa SifEd @ e i a8 ST
URETAT SREH Taie Aifd 5T Fererd @ e o i
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P ¥ S[g IR SREmt S TedH, R, e
T Yo AT €. 3Tk o 7 =T et seiwem/
qREe § Sfafled SIREH! 1 &H w3 & e FeEd Sdie
Tl SR UhEATE €. e g SifEW Hdhdwl (FHIReTE)
qr Sfgw 0 @-qedidd (REege) vl & e
TR SGHT T e el @ Y 39 Tay | g8 Jifa ¥
e Hed & IREeTT Sy Jeee |ffd (Semea)
3 S e e (ST P Safs &7 3 37 SO
T T 9% § UREeRTd ShfEw B s el S Thfhd e
ST & 3 el RO & Feeisor & |1 UREre e shfay e
A (SIeHT) P T T ST 2.

ST S Yl S Yol TX SRR GRATCHITS SHigs T
BT & STeAA & T fomTe! ST O¥ SaTauRd q=Iv rars
o FAT 2. TP T & IRAATT SIRad & fore 9 srgafed
Sfgn @ ST ¥ R Sooer 1 AT 3 Rafd < i S
. et H, e sifem fafrmser gst si shfer aifed
NTEqt 37 TORT F o § 3 o Tehaidh Sfeeshi (12mEe) =i
T HeTer TfRast (THin) & oF o oM W feffea s g
TR T  foTT O il WIEWH TR T & i et &
foTe Hrees srefdd SiR Het U8 gifewd 1 <1 9.
AT e yae

3T S h UG FRISKT FadFT a1 Sie & fore e o3
TRl @ Rafd & HoeTeie st aFt § Haf FRewt
TR @ S W@ & [T geg FRER At geed
(SrGem) HfRATE §. TR ST B FRIT LA Jaed & S
ST a7 SMETHST 22301 :2012 THV HIe . HRIER
TR Yag (SHTeH) & T 9N o &Y H T T Ferdl St
& fore gufrafird SRER AR A (S SrEfad @
. 3 AT FT 29T FRIG M/ AT F FNG[E e
forafer YaTE JaT hAT §. S5 STCATET 3MTAST & SR S S &
T A 3R GoadH SN & JHgH I HH i o oI 3o
TG TR o < O ST STT9al Jaie AT (Sremdr) off
AN T %, ST RIS (XA IemT (SR T 3Taey T
ST (STCHUT) T STTETT Feeiieral i SErdr Ty 37y,
Tt fgot ST A saFee fgalt afed emuar Serel & Arem
Y e TR R ST €. S 7 FRIET FRAEr g6
Ul O T HeT ROfdT I Srefd S e Y
FRIST FRATAT Jale el (SME-<ied) ¥ gufosTd ©. e
T Ecaqul Yarsit I Fat smafd g w5 F faw, §6 1

3T ST e T RIS e ST et o fomiad frar g,

e Sy SRt H Fepiel 1 ST 8 G FRa<ar arsH
T AT ol ST Eeh.

FerT frEient SifEw

STGh S o STU AT TN (SMET) SHRaH Fafer e fzim
P T A o (7T 3Tk e 33T &, AT o = 3o STl
e & % e 76 42 Reord o 32 = (S @ik
= flord oMyer Rl (SPRiY) Hse T O STclryfah Gl
TRETCH % (ST ol T 61 7. 78 24 X7 F1R & arell
T IO % (TH), S % Treshi i Gfrd i Fard
T 3 % S h 359 HI I LA YAl GRS U F
e & e 3R S ot o e i oi} wreaw gean Afa &
UTCH GRFoTd F:3a & TS O HAIS $% % T F H FT 2.
SO ST, THSHT F AT § ST S Helhd ©7  Fa
T ST FRRAE, T2, S35 fedder fed (Teeiem)
fearea g fydom fawen (ariey) fearey, faemiftmmrd
e ey (HreEen), Slar, R Aot yart anfe s
FARIT el © SR GURTeHs: U 3l ©. ST S STegE
TCARET 37 et E-SifehTT THRYH (THET), HieTs
Sfek, Fer BT anfe ¥ fae fafrd w7 § Serar goie o
TIT T (T FIAT B

T S T YT G, Soaeieh ST, Tehl ShraT JeeH
T TrEaT AraTfeat & e H frad oo 1 et oie 3 &
fere fsyel e % HTsa YA i T TRCTATyde: Had & 2.
9 S 7 feenfeel ¥ Sifad Y § Sy ST g
TNy foperm @ ST e T et Sy (reméegal), S
ek o e ST SR (Freesi) I R & 8, % Aged &
Tk 31T YT AT S Sl TS A B

IMTF SF 7 GEaT LA A M WESR Geha T AT
TN I ST HIsaE GREAT § S SIRGH i GHEE H F e
TS % S T GO # T wIA B MU S fafa
TER & gEeY fgd, d9d I orvr, fRfe fagerem
T 37T ST T Y& T o TR il ST F2 3K
FIE TG F e i feTg enarg &1 Geiferd & © oY
eI T 2.

FHANA & A FAHT FEAT G SREhdl HEFH SRS
F & ST, LT W FA & A B FH H/ et F
F foTe Aet, Touney, Taen SR Ul % ST fafee gem
T AT 3 ST H Trechi o off i R s g, § e
T o feoMeolt & STTHN T Hel o ect JHa &l “Tsat

(STTEhT) fead” Hrd e

rftfer faté | Annual Report 2022-23 lil
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Sk T SATE LT LT A YU 1 T 37R U 0iEa A HT
Hfed T T a1 Y& HHash & faid fopanf-ad fmar e
. ST S 1 ST Yax (), et ey % (S31m) e
T SRR % (THSIRN) TaHaH SMEEgall 27001: 2013
G L& T G JHIIT §. AR S T AT ST
HEeUl e Jonferdt & fore S 2ar i gRfeaa e e, 3%
1 G LA HETe FiHfT (STETHegdT) GaAT Junterl o sedy
SfEm o F7 F % fore fe7 oY anfaeiy Jem w3 € qer
FARTS(AET SqETie ws YoM LT (Sedd) / Sftashy
ARt SR (TuRie) WfsraT & HTem § qeal TS feufor &
FRIfeT o= forell o1 rerel 1 STRY Ta o Waw 7 Sava feenfaesr
NI F9 o fTe IS 91 SMEdT TorHifa wfifd (Smedregdia)
% el T bl Sl &, et P STESOHEE 5RT A %
fere a1 T srwifa fopa ST 2.

T ST &l LT L, STel STHAvT bl el LT 3T ot
T TSI S & oIS 378 a1 & JUIHT S o
Ut Jee TR YeEA, S-S - BEE SHEM,
TieTset A JaeM, &aie GAME, T TSET 9AeE, 9T
SPRFY, 99/ Aol 124, U8 UEe Ud JUge] TR, SaT didhel
fyeforT (Sreer) Hieger, veare w9 (T, Jead
T A (TTI), I9-TfARH FEE (SCEF) 37
Frifad T T E.

TS qHE

BISISERCECEIN)

feretrer e 2022 -23 3 S 3G S 3 I Groveior TR 7
3MESIST3TE YeTeror Ficisl, TaxaTe 3 S 10 3T fome
FAl A A TS e Yo 37T AT (3ToIeT) &
3T 1,122 37ARE 3R AEAHATAR STal TR i
ATANSTT T 17,050 FHATT &l (A T ATheAS TR
) ot fre. faf afderalt & wH=fCa 1 3e fawa e,
e 1T ufereror et o qrer e SfehT, THeaeRe, Hy
F0T, TTHIOT F 0T G O FRHT, ssie o aeE, SXfEd
T S (Fev/feghl/afae), Ged HE, TRaT-IdieET, eet
AT, Jer@ntv], e Sea gaoaal qiedsmn, AR fam,

e T, o<1, aferert @ ufererr, sifem, foa wd o,
TJca/ HaRR ST FEiey safs., favar ux uferemr fear.

fefSteat fth, TR gean, fredat onfc % Higgar | fafrd
TTSTRIOT AR (3TAET / FATGEH YTeI0r FrwT Td $-afT
Afeger) o AT fhe. T SR & feon-feel & 3gar
o 7 TTed A, Aot il & fore HRe fadm, T,
ATEH]/ TTHTA T4 HEaY YA T HFerT drmn o s
[ERRIS

IMTF S T 701 AR B Y Gefera wrfeEr o anferd
&R e F & fae guide SR SR sTEifed 128
TeT OfeTerr At F A R v & SR e &% T 16
AT 1 3TY Geiferd et ST ST UaH #3 &
fora oot ufereror srefermt / et # iy fomar,

TAd TESH G5 & 9T & I T AT & ST g
TET JUITEA 2T 31T & HeAq § E-cA=1 &l Serar < el © i
FHIAIAT P 3T F e o g9y &7 ¥ rfafiad St
A FC ST G, 3o 7 fafer=1 g 3 b gaiedt famar
I O Fd 5T 300 I s arefad E-af aiega @ T
ol R k4 S | | o i o et 1 o e S 3 o BT e e o
T H YT Wl g2 Alftieh -sire qedid Uiham § SireT
ot 3ifem - fsare T i fofer et wme T &9 3 gof
fope e - 1 Rufa F1 e F T ST, S F SR
T R AT T SUTCH B I gl < & o 8% 7 U8
T T T o SHINAT & A< tfard srurer wigge of v
ERIES

FHAAT o foTe TfeTeroT Shreiens STNfSTd 3 o TlTaT S
FOTeTOT RTTeT = T SHX S 1% o foirey Seermi & fore sfaRisdr
T TR TFSTeq0T ek TSt o €. St ufereror st
3R ST UTeTeqOT At (SIS BT 2,139 YTt & Wy 54
Tel FrIFT AT fohe e,

TF S F T T > AR & AR I I T 2 a1t 78
AT & e favaeie gamesr (Harfer) FriwmT wnfrd
foperm & Tt aftes TX F ST ST 31T i o gt
TAFH, T R 3 ST B AR FarsH 7 & Srelra
G 3T FafFdeh HIvTet famad #d & o e 2 .
T AT TR AL HHAN el IaT 5, ST 6 ST,
AT <X H FH A H G 58 @ fora SaT ST | 30 S
T i T ASTIRETT ST &,

TG Sk WfcfSSa TR F TreT FHET 19 (THA) BT
TC FEATcA Ui T GRad &7 e 1 3. SrEdiaens gferem

T ek = A Scdred (Neiege=) s, Gl ST,
YT ek B SIS (FaEdD)/ g9-3Mg faR (TeAEa),

Marching Towards
Growth

g¢ hadl
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FH F T W2 % ey o w2t SfhT (TgEeTEeE)
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3 dif 2 sfeae (@), U % e quEir A
(THITY) TX el fhe €.

HUAEN o o< o Toru BsEgh
3T S A feier o 2022-23 F foAw gl Sfd (=T

ST ST (31T ST o ST 37 aTet S 111 37X IV
& HHIITAT o sl o foT . 1.3, sy BEgf TeH &7 2.

TS G ST AT

FHAIA % fedll B &I § T G 3Tk S F T GATHH
3R e SMavaharstt &I T3 &3d & foTe OF ggg oI
L . FHANAT T G H 329 AT A femdigd
GFCETeT &35 3 TSI o HIeAH § SRRl & <erdr i ot
& faerfad 3 2. 7% e e fmior o & A o e
STl & SR T 31 R TSy et 93t 7 gfes & it feroy
TEAT o ST ST HHTel H T g ) TRaea I TE 2.
T ATafierd, GaaTsiiel wal T AT iyt gfed st
T TCROT QAT SRy & el 3T TR i
(T o STE fohafT ST 2.

HUE fgaeny ud sheamr

AT S G FHPIST HRI G F F fa9ard Wadr g S

FHHIAT I Ufes s Ted § Fergs 8. 39 fZarfa # sue §@

THIH T8 & HHET T Yo el el S

o §F HHAMA @ W I Ih Al @ T
gfewrd ger T & o Sreare # o 3 gfow, e
STER T B aTc] o al GfcTgfd, Saeh w@e ST, 7@
el T S Fefeer s & Fard anfe.

°  §% FH AN W H 3R S qer fame wdf W
TR T e T B,

o % I F KA 9F F gd FHANRAT F WG IRaK
Tt 1 S Yfawre e i § S e Siam
T AT (STCATETE), ATHu T e 3
T, 3TTE-CI ST SiT T eI o Frfedh ArTar
Y T errdl 9o S © 3 W R0 & foae e
e T €.

° 3N 3R fGHE F F Tech % ST, UF o 3
HHENET & vl § 314 3R G & foe o emar
forfor Sreds aren ® S fafere w9 § stfrerd gqoE @
T A 3R ST v fam o & T IR 3T UIgIwH
ST Sl GfIT o e @

o I fRvE / Al / wHERE & fae i 3fix
fofees Feradr < & foIe 3o o6 & O A § 3
freoTeht T AR & fore weh afyeg ST Uiferdy o &.

ShanfiTe dog

3T ek 7 o ST ST Hafel shr STeeroT Y=y : ot
TR & T SR oT TS il e ST et w9 o foram 7o
2. I/ el 3 ot S e oY S T
fehTerT & JeAferd TaTs Te i & 370 Tami & ik 9% o 3
Tt SR 1 o e S o €. I 3T g o fafe= gk
UM & fre 9 o qom w2

ST It

I S 5 farer 3§ oy feem- el o e S 8. 7 31
T 2023 T S F Fot FAVIET T 7 ST S (3RM)/
ST ST (3751sT)/ 211 e &t (31fta)/ snfeles =9 9

FHSIT a7 (Aeehe) T FfefAfere e &

oy sgfed  sFgfea 3 anfefen

Sfa Sena fee et ®OY

(3Fm)  (3FEm () wEER

(3TTHHA)

ST 2,193 954 4,082 113

RESICR EC 244 135 555 186

KIEED 56 21 39 0

ST WF 116 34 94 0

FA 2,609 1,144 4,770 299
EARIEICEN CEER I

T §F N TF AT qeAwT JOIE § orefd 9%
PRSI 399 GER(d P ST 34 31 Fegfsadr gifed
T o AT GISATCHS Tl & TS HHAR] ST Fr I
foT SIS FeifsaTer Jodie a Tad qedic Juel (31E-
TradiE) 2. SMESTNRATE e qoai d Yod Helidh Jomel
(E-reeli) ¥ ek g it o fore weigd g ufomy ast
(3T F e GAM I AT SHRHT AT FIRC F fere
TR YO/ 297 A fefhet whe B,
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o3t 3 TR

T 31 HIH 2023 T 3G S % T Fef I F&T 17,850 T
I BT STETE ST 3TeT ferareo i feam T 2

el F
SIBEIR) 15,438
ResicRiEe] 1,578
[GILEIRESINT 395
SR W 439
E3gl 17,850
T & AT HHERT I &

3T S T TSI 9 % for aifed o #iiT rere
FifHepr I T 1 hE H T §E yfafed TRIM § Frg odt
I % A QTS W il it g fren. a9 & SR
AT S 7 faf= U 1,924 =AfFT F o7elt 31 forgat faawor
A e e

s o
TS T (eI Jah) 631
PEE NG EEED) 39
U T (TEF Hel Jalerh) 25
TS 31 (37 el 6HF) 14
TS T (I 7l Jaua) 2
UE ST (FrRITer Feem) 1
CIERURIRCE e Ee 1208
#W 4
£ 1,924

*IUFT 32T F WA (T T) 3R 5T T T Sy
o sy
TS T A IS i AhATH (TSNTET)

3T S T e T % wfed 39 X ffed Afgen # g1d
Herdl & 3R oplel ST e 3ueTed S % 39T
S & A W T AN 3cdeT Sreared Aeel & g 9

Marching Towards
Growth

¢ dhadl
3TETET bt 31Te |

AT Iffa & 9o & T & 39 & faQ -0t mfia
HEIRCRLIKIERIER RIS

HTHIS T HigeTrat el A Sedre (Framor, feg we
T1em) stfafm, 2013 & T@d UeheT

IMTF SF 7 G MR FAY w1 Ao AT w9 F
3T ST e T A I A F GATEd w7 ¥
Frerd T Hfealt F A 3ciieT (Fram, iy v frer)
s, 2013 1 STemsT & 3R Afeenslt & A 3ciied
F Hay # faen gl foedt F foem F fae @ sidfe
forrerd wfbfaar € €. foxig af 2022-23 % <R 30F o
F =9 oy 7 (F) fowed o g€ SR deifyd siaf
it = G 31 A 2023 # 5 (W ) eEEdr @ e
EIECEI

IR AT

TR S = FETIq0 Ffs3 T I¥ SRR A A 7 2. 78
Jifq afvss wat & faw dgfem gfwar & o9 & faw 99w g
YA FA ¢ A o7 FAfed Tecaqol ge @Iel & O FRSK
e g & S 9.

T Uge-hr
*  GRTH ATT H ITITT

I AT ) TP Pl S TaT S & foTT 3o S 4
Ty FHAINA o e gftad! 9 e ol YEsid &l fort
- e ST e ST A A & e

& 1Y ST TR .

TESIATE d G UgTZ ST 57 T TS Brsg
(TSR GIZeTFH & HETH G (72 &1 et STy
FI TIITHH Yok F1 gl

e FfTeeT 39 & Y U A S 7 S F A 9
P YT T FA AR FAorTah FrAfsare 2 i ord ¥
et & foe STESEenE de feieees g &
A § e B ATl Rl & AT qreasd Ik
yfqafd &1 AT I # 2. 7e ufaufd 37 T it
% foT o] € ST 59 =97t % T § O 5T E N SR A
JarH T,
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LSRG ICE IR

T F SR, S T 37 T 3w TER § ufEer
& R fooell ofFa Falad THaNer offthd el |
fRere T IRe  Tmidied gam. av & <R o 1 fafia=
A IR VRN F A ST TEE F
1 0 fepa.

T QTR0 fer sl 30T & &0 H 3 FsT Gy0r % fere & 7 3y
RER § TR s R &1 SR Sooll Gel olise fhargeiy,
T 37T T T 1 H ST T S o 37 Ut o
fgorg I quf & 3w fefied &3 & Afqam @1 T @r
TR

e e
TS S P Teh GHAT SR q@er fa9m ® S eidis
e, et S e e RS 3 ST o

T & 3T T & F5 S o T v =0, ey yeem
3 AT F g AT Far § o 37 § R

(iv) faira foard o anafies faxim = Gy e o o gay
FLATE.

AT R erEm T fge (TaThTe)

ST B oRETrET furd (TeewEsR) & 3ifam w9 3 & faw
DGR famT S 7 SIREel ST Tqd 1 T ST
THfeTd ¥ Tifafeies e CT@TIeiER (THHS) & HreT HIe HLdl
T B, S 1 OTERl B SR/ 327 Y I Y g
ST 3TN o foT@ TfeRd fdid SRe 3§ T STers Jorel!
[EEIREEIRIERS

forim ffdn w eriafe fadim fre=or (swanl-
THT)

TIGT TR {9, (i) Siiafies fomire fesor yonferat &1 qatear;
3T (i) T a0t &1 aRErer T grEeiierdr 3 B & qrer
B o Wi A 1 AT OT 37 AT 9 F 59 HET AT
T o He o e o 7T ared TR tarar sy s i
Aoy & TeT 3 3T IR TR A & oIS, gy o

¥ YT ST €. CRATUIET HIRET o e fafi= FRe o
qaId afderedr, el FEfcra, &S FEferE, SRl S -
AT ORATILeT SfSaanlor 1 STYATET AT, Afafie oRaTaden
faqmT a1 &1 oRaTaeT Sffa (THE) & AT dur SE-3E
T AT .

S T o TR F (i) SEH M 3iafE o
AT (i) et erarera e 37 (iii) FErT Yomer eRarre
S s rfenfad €. Sifeq smfid srdite aamader Aifd
F o5 & 7 7 oraraden faun fafg=r orarader srefd s
TRETILET, U CRETE, A JUel oRETuiE,  geEad
SRATTeT 3MfE 1 3T FXT 2. SIREmSl & Rae I
TEE ¥ & hiEd H4 ST Sgac FE! &1 7 S gy
Y F T LT G F F o1 310k § T o107 ol St
T el oRaTTOeT FET (JSEET) S T €. oo
TIfAfafet & T o9 ST CfterheH-oRaTaIaT JaeH Joue
& S o o Sar @, 59 oraradfird seear & e
IR ST AT 3l FTEHT T Thiet 3THR T 3TANT
fopem ST =, 3fAfe oEraRn faur (i) dere e
e (i) WIF SEEE (iii) =T B cramdar fod, i

TSI AT . 78 YT A % o 3 Tl 9fepe gat 5w
T o AR & R v TA 3U R T €, Hefrd FRIE
Pt 1 FTafie SR OX Terd ) Lo ol i off el e 2.

AT YUTTSAT (SMETH) hl oG g

% &7 arEey orgl KRN HEeay § fterpe fage, anddr
SIHRZFAR, SE fasharell &1 oRaTasier, Mfd <d gfeham T,
7 HT % GHAT i TR S SIRET o TRl o €.

T TLET S ] Tl T A9 R Fotd ofep & feenfrsat
% 3R TR AT U T (e &7 3argy Ja 3 & fo,
ST I TR FiehelTy fec 3Tdfieh oRaT T sl Tora
SATSATE FHIET S ST &1 ST Tl 2. FHTET Ufsha o 3899 3fidfiie
AT T e #T THIEeeAdT AT T i SMhe 3 & fog
o BT ST T Sfeaanior 31T Temeit &1 Jaford 3 2. Trsa
HEART F g TRl B W §Y AECH I & TR
e Y& TR I INHA F3 T SR &y T 2,

SThETEge R yutrert
3T Trea FRTEHT JUTeT (SiTeHes) o 91 § ST S % =1
ftpehe TRt 3 3/ et 3R e § gueiiar (afE € 2
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I AT 3 B Tl S{Yaral & Sec? AT & foe arerd
S BT H G BT . SN (R srvara) 1 Tea &
TSN S 3 faframes, faxire SR afeared sifemt 9 9he #d
. T % S Sohy TSI & TEd SIS & G E § 98T
feparm T 31T 3 i feRe T

AT @

T CT@TILRT (H1S) el AFafaarst/ Je & qd o &
e <ok o1 UrfeR =aTarT Jonel (SSsegeH) 6 9T & S SHif@mr
T FRIfrT T 7 tidfies ol faframsie feenfeel & Sootemt
T URTH T 31T GRETgeST arel oenl & Ut | el &l
. T WO gotd: T e UfRe & S Heig STl o
footel e o Trares, feemfeet o STT9R Qe oRaTusrel SIRarsi/
37 I T SehTealt S T, ST T s37E (Tdr)) 3T
G N F] () H ol Sl 2, ol vea shfaw s
3R FoRT ST AT RIS Sl AT o SR UT SIelT 2. 59 37l
T e o AT i gt s o Frad o
B & T o AR oy AT B G oRarIE % i
DNH et T = S ol 1S ST ST e Gl oRamasren Hifq
% YT A T@TIXRT 1 STt & 70% AT 1 % 70%
T T el AT SIS . TTIR fexira ad 2022 -23 & fore
O CRETTLNRT o ST ST 919 TRATILIfRT SHIS o ahl
T 3 5 foT el el oRam wHf ol Fard ot 7. feaid &
TIOTERT T FHA T Ff o SHa oiaT TR o Hrisgred
T S AGIIIET BT (SFSIN) AT S B FH e

AR T FReT T &,

ERURCICIUEL)

3T S T Atk MR T g @ s foega g & fae
T G oA hrafead &1 3. oRfid Aeest & SR
T AR 3rafy % SR He fRT T gt ¥ Sumendr
Tt &1 T g & fore st e s € srefa ()
FRIRATT & 3TN TR T s G o TIET 37erar 399
3T Gl & Ty THEO-Te-9fE & TEd; (i) A
TFwIferT 7 F f5AT fRT 0 & 97 T (10%) T&1d; 3 (i)

BEAMTE (@Il Fgal fa9w  SHEAHEh
SRETIET (Y TR

affafa TEmEr s fafr= foe & s W 3w FHfeed
TR/ FRATCAT H BHAIRE EIETe/ o SHEI
SRETTETE (EY/ THeMRT) & TE. & a9 BHIMwWH
SETTLRTET & UIed Hecaqul STacid-! &l e/ THAET & fae
Tfad Frefe Fevm T & 9Hfd & S0 T fhar ST
% ol mel/fEe S e S § 3 W T T gErres
U I ATAlE €Y I SIS H oT@rasia 9t (SHEn) S fgrd
ST e, ArsT et feenfren, wef-yonfera ST ufwamsit
F QU A F Hecayul f e 7, wer & frem B Asga
FA AT IR T e @ ¥ gy FEr giafead s #
eI I €. IMET / THART 5T o A IR T W
et/ fafee SrfaTe T S ST @l B O B F S §
BN CRATTLRAS/ o SHaI r@raiemett ¥ ured
I/ T BT STRETeAT ST Tey & fof=reh St 3 e e far
ST © 1R VT < s GG & o S 9 3R 7 et I
TR X, S T T I¥ TJUIer TR &1 Ieigd w3 T
A Hi-5 Rl ST 6eh.

qrEEe! T
S T 3TN T fasr a6 3T ueh g gt FrRrr

TE (THEHSH) & AeAH ¥ Samee] FIRHT Sawel Saf-ad s
2. TwEAST drarfedt 31 e @ A6 % T SRR
FRATEAT T THTATCHT &I GHET T § 2T 3fdfies fr=o
P I S AT ATTTTRAT ST STRTCH YT A B
¥ 3599 Y GHI-GHT T F9aF TSaTsl/ Is off ST &l
2. et #1 9Hgd Ia o, S ImA w3, R,
fRET i 37 WX orad! #rarE & e o faega drame
G Geler (T et e 37 78 . e & g
W R 3 gfewn & fore wheHsT fFafid SR T Thamed
ey <P Geen L &

9 7 G A1 @fed RO oY drerd & At @ ae
G 3 fcta fedifd & fafur st wfoas S fope &, foret

et s ¥ I (afe g srafy & < frae U uftafdd
gL,

Marching Towards
Growth

g¢ hadl
3TETET bt 31Te |

frord de ol dramet & THg T RO a3 % Hecd & el
TR,
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3T S T OF AN dRaTET Ye qUE (THIREAST) § S

(TG 1 36 e/ gt ST (iv) ISR/ FEER

AU IU-IR @Y Y A (SURREATY) & S
AT H30 T / Tl o & 8t @ e #< fafe=
qUferl R SuANT 1T fRw e Sy oH- & Sifaw
ST FTRHT 2T 2. a9 & QR ey 3T 2392 Uie Tied
(SMETST) T B ared SRR o &l 9 Fa% 3 & g
SURIRCHTH YO 3T FaeeTe fohal T, 24x7 ST W shfad
e gfery o R nfafaf a1 Sfae #1E, ez #iE,
Harset ST, 3 SR, T T SR (deE)
3R M 39es T2 ey (TEAey) F Fat FHT7 aret T
fefSteet =71 oet o% e fear T 7. 9o fefsteat =ett ®
SURRTATY F fFaTT ¥ oF % Ued & foae g e
Tfera e gffead e Sl qeft Seiferd fequrant & fedt &1
T T H FareaT el B,

I FaTaca!

o &1 O faega @i Sarecel i § g stvg o & feq @
T T U A T YeIH HAT § St o SR I T
31 Wfspeait o SAUTeT T8 e YeT @ 3R S uforeEy o
FI 7 58 2. T8 Uik, S I 10T Fre-gonferdt ofT ufmeneit
T U e, Tfereor 3T wmel & A ¥ R g & 9
T FH PN G HA ITAT N FRAEAT TR T UET ATAET
TR 0 F S feen-fEelt o ufwmanel % Sea¥ eruen &
FTHA B, % BT S T T FERTHF FaH 33 F FergaT
FIA B,

HelehdT a3

3Tk §F F T FrFCE, GaE H OF Gohdl @90 (AST1ED)
TR © Forges fammeter qrer Godhd e (i) €.
TG S AT T STt Pt (SIS H e F=m T
3R el Tiafafer i FRE g #539 F 3R9T § Taskhd
At T o T A R

TTH S % G 3T PG I FrI-G S & el
el & Gaiferd goft sl o i/ S & [ (1) Gl Aot
W FRAE HT, Gohdl Td H el 3T Feargd e S
T AR § Gy FTerrdt &l St &3 (i) BHa e 1
FATE BT T S SRS TRy (S12) o foamred
AT (iii ) STal ) T TRl o1 ATHC! bl har Tefdhall ST

A o foTe 3avee ar 33T (v) fafir fafy yad wsifgat &
T =T 377 e 3T, I .

el a5 1arRes ofhdl MY “SeTes Fadhar <= enfier
. PR Tl T o 9fRaT € S 98 gfeed s & o
Hrorer feen e 31 Teive 1 g e & i e gonfera o
fsheTaTt BT T el ST 2, Faraieh 1 ) ST fofet Tl 2 31X
Tkl AT 0% e o Grey-Qrel ek o 3121 fecteimept & o
STTRERT ST AT GFAfeae e 2.

T S TR AT T F Fodha e U@ H faf=
IR F SHER, A FE €, F T o ST w@nfud yonfaar
3T UfHaeT % S SUeH # ST g REsa/ 3w
Tl AR (THAET) 7 T : T SR (% STa dedl 514
forit of wiferer ergfad st &1 ST 9T B 1) oY o
FHLAT INHA ©. TG SAeAdT, Teh a0 (3 Eed)/ Teei a1
TSI N (TTRA) HHeA 1 S, S AR & e 9
ST Sl faafmET (TeIRade) &1 ST, de 1 crarasrer ot
3Mfe &l ST, STel T SMavas o, afed uR & fe 1% T
Hfrafaaaml & Ve & foe fenfader S S SR godhar
At 3N I FHHANAT I GrOTIor <7 37fE Tcfehal AW 51
P STa .

IR Y 92 & A & ded 9w 9 Sar & T &
TEYT HAehall AT T ST SRl &l Il o o e, 3Th
S 31 3FTEX 2022 F 06 THEL 2022 3 SR Felehell SITRehell
T (SIeesey) 2022 & MR Jd 9 - [eid 9’
eI o Q12T HATAT. 3 STa9E TR, 379 Seh o WeATd gar & ST
SRS AT e 3R W F<&T & o & fore o fawiy
£ ST F. A IR TR IR 370 W E@ e
3Tk AT & fore fafvr afqanfiraell S sifens i 3t o
sy, Fray-oie, Hied-u-dwm, Ja 9, Figas gfaaindr
2Mfe T AT o o T,

T S & HHAAT J AT TeafTssr &1 gfe=n o, 5 7
TSR o fores TTSTE 1 Gl i o TS 3T TTeah! &l Teafear
i o % o7 O i o 1ot TeeHeg 9. 30 S & Hes
RRITAT o e 3 fora fafr= Tomt o2 Tmifeaat afiv e emenait
T AT AT AT, 9 S/ & S SRl & o,
Fragsey 2022 F /TR 3G 9 & Siel FHTeT (SIS,
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ST AT (), TRERY 377 et 2R are 371
LT T gafeld e T, 31 S+ fafie T oY o g
I T ST foha.

AT & ool & ST, degsey 2022 & aR H SIHHRT 30
S T JSHTEE & G-y GreTeT HfSal WehH 1T 56 YrhEe/
TS & e § g & TE.

Tafames srguTe

SYTURT Sieh YT (=0T 1 ST JomTeAr 3. fafer ey aefver
F ST I TR (SHRiTE), TR fard o (STREeTe),
e gferyfa we fafma are (3@ e o= fafrare it
frarat s i fafi wifafe o fafeme feenfreer &
IUICH GFAFeTd FIAT B, 9 I SIUEH a9, T ST
HaE § Geferd & 3 el uTetsh e T2 & afiss S 59
T & o HT STuTer ST (el % &9 H i fw
T %, 7% fereqrr geft Srenfes it faframe feonfen % g e
AV T AT 8. 3TF 9% J Tord 9 & feenfe
% 3TTEY SIS BT SIHIfCd ST SIUIeH fd o] & & fore
e SR T THI I ST 8. 9 T Tk Ta< & fof @ S
2 o T T R 37 SR T ®Y F i fopem e
2. S 1 feord S i o1 faframe it § ured eyt
AT/ feemfeet & Hale o Hifee STawier I¥ STaTd S Sl
. 39 5% T Cermo-+ AT I ! TR F FIHT-
ST o7t T2 T 3TN STTTCH THic ol e ST €, 39
T B IUTeH Yol ST ot S 1 97 W gdfd &
fere 3o 3T Juger ST Yaler e 7 gfan ®

O T SAHT (ITRETRMS ) farfraw

3 % A fafa wafcre &E § Fefud SR & fore e
B ATt ST T AT IR & o [T el el T Sty
(Griteal) Mfa e €. sk ofcer, @i o et &
RN AT & SiaTia ST I I e 37T 3% e
AdeEsl & U 99T F T HE Teras Ak o AT
(FradremEan) & &9 § A fFar w7, e 9% T gy
3T 1 3TAE T FRATE i o oI 7T Hel Jald &IX &
e, AR YN &1 JUH 37U THHEI(THTT) & & H T
oo 2. BRI Ao T T 4 3 WY & Tl P
& < PRI e T o AR Pl T qrareir St
F1 frgaa e T =, §% 97 999EE (www.idbibank.in) TX

Marching Towards
Growth

g¢ hadl
3TETET bt 31Te |

T T AER (ML) i & faw o sram fow
ST AT T E. 3Tk S = LT G SIS e
T & e o e wenfud 1 € g starq i aide
(https://rtionline.gov.in) & S RERTE ARf=m & dsd

TS =t ymm g

RN 37afel & SR STk Seb T TS &) 3 T &1 S
T 3R T TR o e Affrae 7 Fremt & fafire= grawmr
& FaET & e 3 9O R €. R SR, T A,
TSI g7 ST ST fofe T2 e iy 7 i oot
P TS A A 37 T & ST & e o o & oy
fereTe o fope 7. S 3 Tireeh Tarat H &S & T ga  foe
EER GO DRCDRS

Y & M, S 1 RS T S % IS OF ARl & R A
fe=r oyl T 3uctey M & foTe aravass g ol T,
o % 3, YU 3R T i+, S i g ofteneEt
7 ey 1 i SueTe wYE TIE. et F o o fore fafe ger
% TN, S T 37 T S ! fedl 3 Qrer-rey 31T &
et ¥ o Wafee fopaT T, SRR S Aot e # fafe
AR & T AR § & qer e el @ g R
.

M dF T B H P 9 g e F T e g W
feumt &9 o Iqeie 17, ©, Srssie, AT Y 3T Ui
Tl ¥ & % STANT B S & & foe e gregreT A
AN TE M FE YT F A R T e
Frfe & Aty fovmi/affed ot o saiaar § &l
& AN P TH Y GQET of & [T TSI wRay
F fafi=r oriemelt ofir &l gfees & W ¥ s &
a0 & AT e S & T & | ST SR
Afsd 1 TE. faarET 2022 F 4 T I q@EreT o
AT T

UTgeh War 31 fyTentad yeig=

7T G fecareept 3 fore e TodiaT ik favaaig S a7
% 3T 1T P I B F T 3R S o TTech s e
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ST & ST S UTe T 3 H1 UTeehi T GT e T &
2.

ek bl STacTall STl 31X TEaT & Ui STl 8 o fore, 3ioe
S -G O ST A g S € aifs 98 g
et ST o o 3 et T SreTehe % STgEy § 37T redh
I T IR JUMCAT o STTEIR 3TGHT Tl bl 8 &he o foe
TOTRT ST ©. ofl et § It foremmarat o 59 Aifd % 3gar
B AT F S © fSraw O ST -emiid Sehere digay o
wTIfiret & foreeh e aft o 1 ST & o Teg 9
I T Rl ST €, < 39 e fored S TeE & fore
37T 3o AR o T U ¥ f STl 2. 3170k o 7 o1
T 14 fFd FEfet § ¥ Tous | formmr famor syt
(SBT3 MR W FAer, Gag H O JHH A AR
(GraT3T) il YeAIH T . S5 STaTaT, e AaTet o]
2018 % 3T 31TUF o o 3TAN ATt (3Msei) fgad fpan
. TF 9F & TF qEIHT g PEpEd faRor goredr
(USRI e Joo Yo (TEre) Hegd &, S o
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Management Discussion & Analysis

BUSINESS ENVIRONMENT

During the Financial Year (FY) 2022-23, the global economy,
which was gradually recovering from the COVID-19 related
shocks, was challenged by various factors such as high
inflation, supply chain disruptions due to escalation in
geo-poalitical tensions and reduced business and consumer
confidence amidst heightened uncertainty. In the midst of
the challenges, India continued to be a ‘bright spot’ in the
global economy with resilient economic expansion. Several
domestic factors helped to insulate the economy from
the global turmoil. The private sector balance sheet has
improved over the past couple of years, which has led to
pick up in the investment cycle. Furthermore, the balance
sheets of banks have been strengthened, aiding the banking
system to come out of the asset quality cycle and support
the uptick in the credit demand. Additionally, pick up in the
pace of economic activity, aided partially by higher capex,
especially on infrastructure, created a multiplier effect on
the economy. Consumer demand has also strengthened
with better economic prospects. These factors helped the
domestic economic activity to remain in an expansionary
mode during the year. Furthermore, India continued to
maintain its position as one of the fastest growing major
economies globally and has upped its share in the global
economy. The credit offtake also remained healthy during
the year underscoring the unabated pick-up in the pace of
economic activity.

Going forward, India’s economic growth is likely to remain
healthy in FY 2023-24 and beyond. It is likely that the
inflationary pressures in the economy have peaked and
would ease going ahead, aided by the measures taken by
the policymakers as well as the base effect. This would help
in supporting the domestic consumption demand, spurring
further investment in the economy. Additionally, higher public
spending, especially on infrastructure and healthy foreign
investment inflows are expected to support the overall
pace of economic activities. The resilience demonstrated
by India’s economy in the face of the deteriorating external
environment is expected to stand it in good stead and strong
macroeconomic fundamentals are likely to ensure continued
healthy economic growth in the near term.

BUSINESS REVIEW

Your Bank continued to maintain a strategic focus on
profitable growth in business, bolstered by a strong balance
sheet, healthy capital adequacy and prudent provisioning.
The broad contours of the Bank’s business strategy
continued to be centred on its intended positioning as a
retail bank. To further strengthen its retail franchise, the Bank
added 42 branches to its network during the year. As at
end-March 2023, the Bank had a wide presence with a
network of 1,928 branches, comprising 434 metro branches,

Marching Towards
Growth

& Hed
HTEIEUT bt 3T

472 urban branches, 599 semi-urban branches and 421 rural
branches (including 264 Financial Inclusion branches) across
India, one overseas branch at Dubai International Financial
Centre (DIFC), Dubai and one International Financial Services
Centre (IFSC) Banking Unit (IBU) at Gujarat International
Finance Tec-City (GIFT), Gandhinagar. The Bank also served
its customers through its network of 3,334 ATMs and
58 e-lounges on a pan-India basis as on March 31, 2023.
At the same time, the Bank added several functionalities in its
digital touchpoints, viz. internet banking and mobile banking,
with an endeavour to create a seamless omni-channel
experience to its customers.

Leveraging its expanding reach and improvement in digital
capabilities, the Bank continued to target garnering low-cost
and stable deposit base, i.e. CASA deposits and retail term
deposits. Considering the revival in the domestic economic
activity and consequential uptick in the credit demand,
the Bank also tapped bulk deposits at competitive rates
to augment its deposit base. The Bank supplemented its
initiatives in this regard by tapping into business opportunities
arising from its areas of synergy with Life Insurance
Corporation of India (LIC). To drive growth in its business,
the Bank has scaled up its data analytics capabilities and
put in place Customer Relationship Management (CRM)
system for insight-backed targeting of products/ services.
Taking advantage of the strengthening credit demand in the
economy, the Bank targeted growth in its retail & priority
sector business as also explored lending opportunities to
well-rated corporates to drive loan growth. Further, as a
prudential measure, the Bank has been maintaining adequate
provisioning which would be crucial in cushioning the impact
of shocks, if any. Recognising the critical importance of
ensuring quality asset book for stable and profitable growth,
the Bank accorded due focus to resolution of non-performing
assets and mitigating risk of slippages in the asset quality.
Towards this end, the Bank has set up dedicated teams for
corporate and retail cases to drive a focussed recovery effort.
The Bank has set up a centralised dedicated desk for the
Corporate Insolvency Resolution Process (CIRP) cases and
also identified a cross-section of nodal officers for cases filed
in the Debt Recovery Tribunals (DRTs) in order to expedite the
resolution of NPAs. To contain its fresh slippages, the Bank
has set up a dedicated Credit Monitoring Group (CMG) for
close monitoring of stressed loan accounts to prevent them
from turning NPAs. Underpinning its strategic endeavours
for business growth, the Bank continued to emphasise on
imbibing prudent risk management practices and robust
compliance culture in its day-to-day activities which is
critically important for not just lending stability to its business
but also for reinforcing its reputation as a trusted bank.
The Bank continued to adhere to the highest standards in
corporate governance in alignment with the regulatory and
statutory norms.
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The Bank has entered the expansionary business cycle
from a position of strength, backed by diversified and
granular balance sheet and healthy capital position and is
well-positioned to further accelerate its growth momentum.
Leveraging its improved operational & technological
capabilities to ensure superior customer experience, the
Bank will continue to target growth in its CASA deposits and
retail term deposits to keep its cost of deposits at moderate
levels. Further, the Bank will seek to tap its enhanced data
analytics capability to drive personalised product offerings,
thus enhancing customer wallet share. On the asset front,
the Bank will continue to place emphasis on growing the retail
asset portfolio, including Priority Sector Lending portfolio, in
alignment with its strategic objective of having a diversified
and granular portfolio mix. The Bank will also explore
opportunities for growth in its corporate loan book through
a risk-calibrated approach of targeting well-rated corporates,
especially mid-sized ones, as well as taking exposure in
the growth sectors. The Bank will continue to keep a close
watch on its asset quality to minimise the risk of slippages
and thus, maintain asset quality. Your Bank will strive to
boost its fee income from cross-sell of transaction banking,
third party and capital market products and thus, add to its
bottom-line. To support its strategic business objectives,
the Bank will continue to invest in technological advances
and embed digitalisation across its systems & processes
to enhance operational efficiency as well as to maximise
customer ease and satisfaction. The Bank has integrated
robust risk management, compliance and corporate
governance practices in its operations and functions which
would help it in reinforcing its brand identify as a trusted
banking partner. Looking ahead, the Bank is poised for higher
trajectory of growth, fuelled by relevant and customised
product offerings, well-diversified loan book, robust risk
management framework, technology-led transformation
and strong compliance & corporate  governance
culture.

RETAIL BANKING
Retail Liability Products

Your Bank offers a gamut of deposit products, specifically
designed to cater to the banking requirements of customers
from all segments of the society.

Your Bank pursued its endeavour of fine-tuning products/
processes, in tandem with the changing consumer
preferences in the midst of evolving market dynamics. The
Bank implemented state-of-the-art technology in digitising
the customer on-boarding journeys through its Video Account
Opening (VAO) platform. Mirroring the upward revision in the
Repo Rate by the RBI, the Bank also revised its deposit
interest rate.

In line with its customer engagement approach, the Bank
extensively used data analytics and adopted Customer
Relationship Management (CRM) tools for driving targeted
product offerings and for enhancing its business penetration.

NRI Services

Your Bank offers a wide array of products across the
spectrum of Non-Resident (External) (NRE) Deposits/
Non-Resident Ordinary (NRO) Deposits/ Foreign Currency
Non-Resident (FCNR) Deposits, investments including equity
market investments through Portfolio Investment Scheme
(PI1S), remittances and loans to meet the banking and financial
needs of the Indian diaspora across the globe.

Your Bank continued to undertake product/ process
improvements for augmenting customer experience, service
delivery and convenience of banking for its NRI customers.

Retail Assets

Your Bank continues to target a progressively larger retail
business portfolio in keeping with its intended positioning
as a full-service new generation commercial bank. The
Bank currently offers a bouquet of retail asset products
including Housing Loan (HL), Loan Against Property (LAP),
Personal Loan (PL), Education Loan (EL), Auto Loan (AL),
Loan against Securities (LAS), among other products.
The products are periodically reviewed and modifications/
innovations/ customisations are carried out on a regular basis
in tandem with the changing customer preferences. Your
Bank processes the structured retail loans on an Automated
Loan Processing System which helps in ensuring a faster
Turn-Around Time (TAT).

To cater to the emerging needs of its customers, your Bank
has launched new variant of Home Loan, viz. Ultra Saver
Home Loan, wherein the loan is offered as an overdraft
account which is intended at resulting in interest saving
for customers with surplus cash flows. The Bank has also
launched digital Personal Loan to cater to the financing
requirements of tech-savvy customers.

Additionally, in order to support students from the
Economically Weaker Sections (EWSs) of the society, the
Bank continues to extend subsidy benefit to education loan
borrowers under the Government of India (Gol) schemes
such as Central Sector Interest Subsidy Scheme (CSIS),
Dr. Ambedkar Central Sector Scheme of Interest Subsidy
(CSIS) and Padho Pardesh Scheme.

During FY 2022-23, your Bank continued to remain a
dominant player in the structured retail finance segment
with best-in-class product offerings and services. The Bank
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registered a growth of over 14% on an annualised basis in
its structured retail asset book. Within the structured retail
loan book, the housing loan segment registered a growth of
around 16%.

PRIORITY SECTOR BANKING

Your Bank has been contributing significantly to the Priority
Sector Lending (PSL) as mandated by the RBI. As per the
regulatory requirement, the Bank primarily focussed on
financing to the agriculture sector and Micro, Small and
Medium Enterprises (MSME) during the year. To extend
its reach, the Bank provided its services in the unserved/
under-served areas through its Corporate BC/ BF network.
The Bank had tie-ups with 43 Corporate BC/ BF service
providers as on March 31, 2023.

In terms of the Gol schemes/ directions, your Bank has been
extending loans under various Central Government/ State
Government sponsored schemes like Pradhan Mantri Mudra
Yojana (PMMY), Stand-up India, Prime Minister Street Vendor
Atrmanirbhar Nidhi (PM SVANidhi), Prime Minister Employment
Generation Programme (PMEGP), Agri Infrastructure Fund
(AIF), etc. Your Bank is also committed towards lending to
the minority communities and the weaker sections, including
Scheduled Castes/ Scheduled Tribes (SCs/STs).

During the year, the Bank launched two new products,
viz. GST Plus and GST Express, in order to boost lending
to the GST-registered entities. Your Bank also entered into
co-lending tie-ups with select partners.

DIGITAL BANKING

The technological advancements in banking space have
been pivotal for robust digital banking services. There is a
significant growth in digital customers owing to comfort,
safety, convenience and 24x7 availability of digital banking
channels. Your Bank has seen a growth of 51% in overall
digital transactions, 65% growth in the UPI transactions and
24% growth in active mobile banking customer base.

Your Bank firmly believes that ‘Digital is the new Normal’ and
foresees its digital journey to enrich customer experience,
to provide personalised services on digital channels, to
achieve sustainable growth in adoption of digital channels,
to augment digital transactions by migrating customers on
digital channels, thereby, lowering the operational cost by
digitising processes, improving productivity and profit per
employee.

Your Bank has upgraded the Mobile Banking App
‘GO Mobile+’ with NextGen look, improved and simplified
customer journeys and incorporated various new features
to enrich its customer experience. New features in the app
includes online creation/ closure of fixed deposits, recurring
deposits, e-nomination, online subscription to Mutual Fund,
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National Pension System, Public Provident Fund, Sukanya
Samriddhi Account and other social security schemes of the
Government, change of service branch, generation of loan
statement & interest certificates, NACH mandate, ASBA IPO,
NAMAN and doorstep banking services for senior citizens,
etc.

Your Bank has set up a dedicated ATM Command Centre for
24x7 monitoring of ATM infrastructure and availability. As a
result, ATM availability has improved substantially. Your Bank
has also replaced more than 600 old ATMs during the year.

Your Bank has put in place the necessary governance
structure for engaging with FinTechs to achieve its strategic
objectives of digital transformation, innovation and growth to
explore new customer segments, develop more innovative
products, streamline internal processes for cost efficiencies
and provide value added services to customers. Your Bank
has implemented Cardless ATM, Account Aggregator, API
Services for digital on-boarding of retail loans, DigiKCC (Kisan
Credit Card) and eSCF (Supply Chain Finance) in partnership
with FinTechs.

THIRD PARTY PRODUCTS AND CAPITAL
MARKET PRODUCTS

The Third Party Product (TPD) segment of your Bank offers
various value-added products and services to customers,
keeping in view their risk profile and financial goals.

During FY 2022-23, your Bank launched various campaigns
for imparting necessary thrust in enhancing fee income and
fostering healthy sales culture.

Your Bank distributes various products that include life
insurance products through its life insurance partners, viz.
Life Insurance Corporation of India (LIC) and Ageas Federal
Life Insurance Co. Ltd. (AFLI), general & standalone health
insurance products through its channel partners, viz. New
India Assurance Co. Ltd., TATA AIG General Insurance Co.
Ltd. and Niva Bupa Health Insurance Co. Ltd., mutual fund
through various Asset Management Companies (AMCs), viz.
IDBI Asset Management Ltd., LIC Mutual Fund etc., capital
market products such as Demat Account, 2-in-1 Account
(Savings and Demat accounts), 3-in-1 Account (Savings
and Demat accounts linked to Online Trading account),
Application Supported by Blocked Amount (ASBA) and
Syndicate ASBA (SASBA), National Pension System (NPS)
as well as bonds such as Government of India (Gol) bonds &
capital gains bonds.

Your Bank undertook various initiatives for digitalising the
third party product distribution. These initiatives include
introduction of online mutual fund investment module,
digital on-boarding in NPS account opening & e-nomination
and mandatory KYC updation in Demat accounts through
GO Mobile+ application.
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Your Bank enabled Demat account opening through its
mobile and internet banking channels. Your Bank also
launched an abridged two-page Account Opening Form
(AOF), viz. Duranto Demat Account, to extend the reach of
Demat accounts to non-users of digital channels, by enabling
instant Demat account opening with minimum documentation
through the branch channel.

SYNERGIES WITH LIC

Since LIC acquired majority stake in your Bank in January
2019, numerous initiatives have been taken to leverage the
potential business synergies between the two entities.

Your Bank has identified specific action points in order to
garner business in synergy areas through its best-in-class
products and services especially in order to build low-cost
deposit book, viz. current account book, along with efficient
and optimal utilisation of its distribution channels/ touchpoints
to source business as Corporate Agent of the LIC under the
bancassurance channel.

Your Bank has also been extending transaction banking
services to meet collection/ payments related requirements of
various offices of the LIC through its branch/ digital channels.

FINANCIAL INCLUSION

Your Bank has been proactive in partnering with the
policymakers to further the objective of financial inclusion by
ensuring access to financial products and services needed
by vulnerable sections of the society at affordable cost in a
fair and transparent manner. Your Bank has been actively
promoting the agenda of financial inclusion with interventions
in three key areas, viz. offering appropriate financial products,
making intensive use of technology and enhancing financial
literacy.

Pradhan Mantri Jan Dhan Yojana (PMJDY) and
Social Security Schemes

Your Bank has been proactively participating in the Gol’s
financial inclusion programme, viz. Pradhan Mantri Jan Dhan
Yojana (PMJDY) and in the Gol’s social security schemes, viz.
Pradhan Mantri Suraksha Bima Yojana (PMSBY) for accident
insurance cover, Pradhan Mantri Jeevan Jyoti Bima Yojana
(PMJJBY) for life insurance cover and Atal Pension Yojana
(APY) for old-age pension.

Business Correspondents (BCs)/ Business
Facilitators (BFs)

Your Bank has leveraged its network of Business
Correspondents (BCs)/ Business Facilitators (BFs) in an
effort to increase penetration of banking services in rural and

semi-urban locations and also to boost its Priority Sector
Lending (PSL). Your Bank has conducted extensive training
sessions/ workshops for all the BCs/ BFs at various locations
across the country. Besides, your Bank has also provided
on-the-job training to the BCs/ BFs to develop their technical
skills for operating on technology platform while conducting
banking transactions.

Your Bank, in partnership with the CSC e-Governance Services
India Ltd. (CSC), has been promoting the BC network. As
on March 31, 2023, 2,255 Village Level Entrepreneurs (VLE)
are acting as Business Correspondent Agents (BCAs) and
providing basic banking activities at 2,255 locations.

Financial Literacy

Financial literacy has been identified as a pre-requisite for
effective financial inclusion and an integral part of the PMJDY
in order to let the beneficiaries make best use of the financial
services being made available to them. Your Bank has
been conducting various outreach programmes to spread
awareness among people about various banking products.

Your Bank’s Rural Self Employment Training Institute (IDBI
RSETI) located at Satara district of Maharashtra conducts
self-employment training aligned to National Skill Qualification
Framework (NSQF) for the rural youth of the district as
instructed by Ministry of Rural Development, Rural Skill
Division, Gol. During the year under review, IDBI RSETI trained
723 candidates, of which 590 candidates (81.60%) have
been reported as settled by establishing self-enterprises.

Other Initiatives under Financial Inclusion

Your Bank is registered with the Unique Identification Authority
of India (UIDAIl) as Registrar for Aadhaar enrolments. The
Bank has actively participated in the Direct Benefit Scheme
of the Central/ State Governments. Further, the Bank has
continued with the distribution of social security pension
through its BC channel.

Your Bank has developed One-Time Password (OTP) based
web modules that facilitate customers to enrol themselves
under the APY, the PMJJBY and the PMSBY digitally.

Your Bank has launched its own Kiosk Banking Solution
(KBS), which is integrated with the Core Banking Solution
(CBS), for facilitating financial and non-financial transactions
using biometric authentication of customers at BC points.

CORPORATE BANKING

The corporate banking segment of your Bank comprises two
verticals, viz. the Mid Corporate Group (MCG) and the Large
Corporate Group (LCG).
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Your Bank’s corporate banking portfolio includes exposure
spread over varied sectors such as pharmaceuticals,
engineering, power generation & distribution, EPC-infra,
construction, telecom, cement, chemicals, basic metals and
steel, mining & quarrying, engineering, electrical machinery,
electronics & electrical equipment, power, oil & gas, fertilisers,
automobiles, textiles, plastics, paper & paper products,
rubber, Fast Moving Consumer Goods (FMCG), food
processing, sugar, tourism, hospitality, education, agriculture
& allied activities, transport, computer software & related
activities, IT services & technology, Non-Banking Financial
Companies (NBFCs), etc.

Your Bank’s product basket for corporate clients includes
term loans for both projects and non-projects, working capital
(both fund-based and non-fund based), packing credit and
post-shipment credit to exporters, bill discounting, intraday
limits, etc. Your Bank also offers various products such as
Short-Term Loan — Non-Committed Line, Receivable Buyout,
Funding against Stand by Letter of Credit, etc. to cater to the
financing needs of its corporate clients. Within the ambit of
corporate banking, your Bank also places due emphasis on
Priority Sector Lending (PSL) by offering products such as
channel financing and vendor financing for dealers/ vendors
of corporates as also lending to NBFCs for on-lending to
customers from the PSL segment.

ASSET QUALITY

Your Bank continued to focus its efforts towards containment
of fresh Non-Performing Assets (NPAs) and maximising
recovery from the existing impaired assets. As at end-March
2023, 93.62% of your Bank’s Total Assets were Performing
Assets, whereas 6.38% were NPAs. The focussed efforts by
the Bank have aided in containing fresh slippages to 1.98%
of Standard Advances in FY 2022-23.

During the year, the Bank’s recovery from impaired assets
and upgrade of NPAs to Performing Assets amounted to
¥ 4,970 crore, which helped in reducing the end-level NPAs
as on March 31, 2023.

The Bank made adequate provisions in conformity with
extant regulatory guidelines. As a prudent approach, your
Bank has Provision Coverage Ratio (PCR) of 97.94% as on
March 31, 2023.

Your Bank has a dedicated vertical, viz. NPA Management
Group (NMG), for driving focussed and aggressive approach
towards resolution and recovery with account-specific
strategies and close monitoring of corporate NPAs.

Your Bank has set up a centralised desk for cases under
the Corporate Insolvency Resolution Process (CIRP). This
dedicated desk has been playing a proactive role in providing
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an overall view by aiding internalisation of learning from the
field and dissemination across teams for navigating through
the complexities, thereby enabling the Bank to successfully
handle the CIRP cases.

As of March 31, 2023, a total of 306 cases with an aggregate
gross principal outstanding of ¥ 45,765 crore ((including
NPAs/ Technically Written-Off (TWO) Assets) were undergoing
CIRP within the ambit of Insolvency& Bankruptcy Code (IBC),
2016. Your Bank was able to resolve some of these cases
and recover a sum of ¥ 682 crore during FY 2022-23.

Your Bank has a ‘One Time Settlement (OTS) Management
System’ which facilitates submission of an OTS application
through its website and also enables end-to-end processing
of an OTS proposal, including tracking of recovery.

During the vyear, your Bank has also transferred five
accounts (three  NPA accounts and two Technically
Written-Off accounts) with the Gross Principal Outstanding
(GPO) amounting to ¥ 4,428 crore for consideration of
¥ 2,054 crore (which consists of cash recovery of ¥ 627.29
crore and Security Receipts of ¥ 1,426.30 crore) to the Asset
Reconstruction Companies (ARCs).

Your Bank has been pursuing legal action under the
applicable laws including enforcement actions under the
Securitisation and Reconstruction of Financial Assets and
Enforcement of Security Interest (SARFAESI) Act, 2002. The
Bank has also been following up with Debt Recovery Tribunals
(DRTs)/ courts on a continual basis and has identified nodal
cross-functional team of officers from the Bank’s NMG, Legal
and Retail Recovery departments for the DRT work so as
to minimise the delays in obtaining recovery certificates/
decrees and execution thereof.

As on March 31, 2023, your Bank classified 343 cases as
wilful defaulters with punitive actions initiated against such
borrowers/ promoters/ directors and declared eight cases as
Non-Cooperative Borrowers.

Retail Collections

The Bank has set up a dedicated retail collection team to
control incipient stress & slippages and collect dues and
overdues from retail loan accounts. The retail collection
activity entails reduction of Pre-Special Mention Accounts
(SMAs), High Risk Accounts, SMAs and probable/ Marked
First Time Non-Performing Assets (FTNPA).

The retail collection team drives the collection activities with
the help of a team of Collection Officers posted at different
Zones/ Regions of the Bank and is also supported by the Call
Centre, the Collection Agencies, Business Correspondents
(BCs)/ Business Facilitators (BFs) and the branches/ the
Retail Asset Centres (RACs) for branch-centric products.
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The retail collection team makes extensive use of the
Bank’s Call Centre and the Collection Agencies to achieve
higher resolution rate on collections. The high risk accounts
emanating from predictive model are being used to contain
inflow of SMA by the Retail Asset Centres (RACs)/ branches,
for focussed collection and for initiating remedial measures
by the field functionaries.

An Integrated Collection & Recovery Module (ICnRM), which
is aimed at assisting the Bank to identify the stress and deploy
resources (in-house/ external agencies) effectively, has been
developed and is being implemented in stages. The digitised
processes are aimed at facilitating a platform for convenient
online collection & recovery of dues from delinquent borrowers
and also providing a complete & seamless Management
Information System (MIS) in the Bank.

Retail Recovery

Your Bank continued to aggressively follow up for recovery
of bad loans by identifying and attaching unencumbered
properties, ensuring enforcement of securities, opting
for negotiated settlements, etc. With the rollback of
COVID-related restrictions and appointment of Presiding
Officers (POs) in most of the Debt Recovery Tribunals (DRTs),
your Bank intensified its efforts in resorting to all available legal
remedies, viz. Securitisation and Reconstruction of Financial
Assets and Enforcement of Security Interest (SARFAESI)
actions, obtain permission from Chief Metropolitan
Magistrate (CMM)/ District Magistrate (DM) for taking
physical possession of mortgaged assets, filing of suit for
fast recovery, etc. With a thrust on maximising the recovery
further in large number of retail Non-Performing Assets (NPA)/
Technically Written Off (TWO) accounts, your Bank has
launched special One-Time Settlement (OTS) campaigns,
non-discriminatory and non-discretionary special settlement
schemes.

Your Bank also conducted mega e-auctions under SARFAESI
Act and auctions through Hon’ble Courts/ legal forums on a
pan-India basis with wide publicity. Your Bank also actively
participated in National Lok Adalats held every quarter on a
pan-India basis for resolving small value loans.

Credit Monitoring Group

In the present banking scenario, persistent, timely and
effective management of standard assets portfolio aids in
preserving and improving the overall quality of loan portfolio.
Therefore, Structured Loan Review Mechanism, Monitoring
Credit Administration Parameters (CAP) & Monitoring of
Onset of Stress in corporate & retail portfolio is undertaken
by the Credit Monitoring Group (CMG) in the Bank.

The Early Warning Signal (EWS) system, which is an
integral part of the CMG, has been operational since
December 2019. It has the ability to detect the incipient

stress by using data feeds from internal/ external sources and
throwing alerts on real time basis. Risk bucketing under High/
Medium/ Low risk is carried out in respect of all corporate
and retail accounts within the threshold limit, which augments
the capability of your Bank to identify high-risk accounts and
accounts showing early signs of stress in pre-SMA stage.
This enables your Bank to undertake prompt, pre-emptive
actions and timely measures. A periodic review of the EWS
system is undertaken and new features are being added in
line with continuously evolving regulatory requirement and
best practices.

Through the asset monitoring tool ‘SAJAG’, your Bank
monitors the compliances of various credit administration
parameters which helps to improve credit culture,
identification of incipient weaknesses in the loan portfolio and
prevent slippages.

Your Bank uses Structured Loan Review Mechanism (LRM)
to provide timely feedback on the effectiveness of credit
sanction and regular follow-up is undertaken to ensure
compliance of policy guidelines, tracking of early warning
signals and timely compliance of the CAP.

All these initiatives have helped in identifying and managing
the incipient stress of the accounts, compliance of the CAP
and thereby, improving the credit quality of your Bank.

TRADE FINANCE

Your Bank has a dedicated Trade Finance (TF) Department,
which offers a wide range of products and services to its
large/ mid corporate and retail customers at competitive
pricing. The offerings range from the most commonly used
products such as inward/ outward remittances, Letters
of Credit (LCs), Bank Guarantees (BGs), Standby Letters
of Credit (SBLCs), etc. to more complex domestic and
cross-border trade products involving import/ export of goods
& services, pre-shipment & post-shipment export finance,
short-term import trade credits (buyer’s credit and supplier’s
credit), merchanting trade, capital account transactions, viz.
Overseas Direct Investments (ODls), External Commercial
Borrowings (ECBs), Foreign Direct Investments (FDls),
mergers and acquisitions, opening of overseas offices, etc.

These trade finance products/ services are offered through
the Centralised Trade Processing Centres (CTPCs), which
operate on a hub-and-spoke model at three major metro
centres, viz. Mumbai, Chennai and Delhi. The CTPCs cater
to the needs of all branches of the Bank and thus, facilitate
standardised processing, efficient communication and
faster Turn-Around-Time (TAT). Your Bank, as an Authorised
Dealers (AD) Category | bank, has 44 dedicated TF centres,
which are authorised to handle all types of foreign exchange
transactions.
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Your Bank always endeavours to ensure high standard of
customer service and time-bound delivery. Your Bank has
been constantly evolving and improving its core banking
platform as also offering digitised trade processing to
increase customer engagements to make every step of the
trade operation process seamless and convenient. Your Bank
has taken up various IT initiatives to make the transaction
executions faster, error-free and seamless. For instance, the
Bank has an internet-based Trade Finance platform, viz. IDBI
eTRADE that allows customers the flexibility to transact on a
24x7 basis. The Bank has built SWIFT gpi capabilities which
helps in real-time tracking of cross-border payments, thereby
enhancing customer experience. Your Bank, through its retail
internet banking portal, has enabled online initiation of foreign
outward remittances under Liberalised Remittances Scheme
(LRS) of the RBI. The Bank has a centralised processing
set-up for execution of foreign inward remittances up to
a certain threshold limit favouring individuals that would
enable faster/ immediate credit to its customers. Further,
as a measure of efficient service delivery, your Bank has
developed an online Bank Guarantee Confirmation Module,
which enables beneficiaries of the BGs issued by it to obtain
online confirmation of issuance of guarantees.

With a view to benefiting from the emerging usage of
Distributed Ledger Technology (DLT) in the sphere of Trade
Finance, your Bank has become one of the equity holders in
Indian Banks Blockchain Infrastructure Co. Pvt. Ltd. (IBBIC).
The IBBIC aims to build trade ecosystem by harnessing
potentialities of DLT. Your Bank has been actively engaging
with the IBBIC for building processes to digitise and automate
trade finance operations.

The SWIFT operations of your Bank are carried out through a
Centralised SWIFT Cell (CSC) with utmost due diligence and
multiple validation processes under a secured IT platform to
ensure smooth and flawless operations. Further, your Bank
has laid down policies, processes, Standard Operating
Procedures (SoPs), operating manuals, robust monitoring
mechanisms, etc. in compliance with regulatory/ statutory
norms and regulations as well as international trade practice
guidelines. Your Bank, in its endeavour to mitigate cyber fraud
risks and also to build effective control mechanism to address
Anti-Money Laundering (AML)/ Combating of Financing
of Terrorism (CFT) concerns in cross-border payments,
has instituted effective system control mechanisms in the
form of Payment Controls System & Transaction Screening
processes.

Your Bank has putin place appropriate operational/ compliance
alerts enabled with round-the-clock fraud monitoring. Your
Bank diligently follows Anti-Money Laundering (AML)/ Know
Your Customer (KYC)/ Combating of Financing of Terrorism
(CFT) guidelines, robust Trade-Based Money Laundering
(TBML) red flagging procedures and the US/ EU sanctions
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screening for international payments. Your Bank, as a
matter of principle, verifies international cargo movement in
merchanting trade through the International Maritime Bureau
(IMB). The Bank verifies credentials, core activities, scale of
business and payment velocity of overseas parties through
Business Information Reports offered by reputed agencies in
order to safeguard the interests of all stakeholders.

Your Bank’s bill finance policy covers purchase/ discount/
negotiation of all genuine bills arising out of trade in Indian
Rupee (INR) and Foreign Currency (FCY). Your Bank has
covered all its clients availing export credit under Whole
Turnover Export Credit Insurance for Banks (ECIB) policies
offered by the Export Credit Guarantee Corporation of India
(ECGC).

The Bank has developed a widespread network of
correspondent banking arrangements with around 800 banks
across the globe through bilateral Relationship Management
Application (RMA) and consequently is able to render trade
and non-trade services across the world. The Bank has put
in place arrangement with correspondent banks to handle
remittances in about 130 currencies across the globe.

GOVERNMENT BUSINESS

Your Bank acts as an agent of the RBI in handling receipt
and payment transactions of the Central Government and
the State Governments. Your Bank is authorised to collect
Central Government Taxes, viz. Direct Taxes, Customs Duty
and Goods & Services Tax. Your Bank is actively collecting
receipts in 16 states/ Union Territories (UTs). Your Bank
provides 24x7 internet banking facilities for tax payments.

Your Bank has enabled online collection of Employees’
Provident Fund Organisation (EPFO) and Employees’
State Insurance Corporation (ESIC) dues. Your Bank is
also authorised by the Government to offer Small Savings
Schemes, viz. Public Provident Fund (PPF), Senior Citizens’
Savings Scheme (SCSS) and Sukanya Samriddhi Account
Scheme (SSA) through its branches. Your Bank is also
authorised to disburse Central Civil, Defence and Railway
Pensions.

In line with the Gol’s initiative, your Bank has gone live with
more advanced and secured module for collection of direct
taxes, i.e. Tax Information Network (TIN) 2.0.

CASH MANAGEMENT SERVICES

Your Bank is committed towards providing
state-of-the-art Cash Management Services (CMS) to help
corporates accelerate their collections, handle their bulk
payments efficiently and smoothen their flow of funds.
Your Bank offers comprehensive range of CMS collections,
payment and transaction banking solutions to suit the needs
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of corporates and put them in complete control of their
cash position. The Bank’s CMS products are unique and
differentiated, catering to specific needs of large institutions,
which help in creating long-lasting relationships with
corporates and also add to new revenue stream. The Bank is
also in the process of upgrading its legacy CMS system to a
new-age latest version available in the market.

Your Bank offers various new age technology solutions like
Liquidity Management Solutions such as Corporate Liquidity
Management Solutions (C-LMS) and Government Liquidity
Management Solution (G-LMS), new-age CMS products
such as National Automated Clearing House (NACH), Virtual
Accounts, Utility Payments through Bharat Bill Payment
System (BBPS), Direct Debit, FASTag etc. In addition to this,
the Bank offers various other customised e-solutions that
have been technologically integrated (through Host-to-Host
technology) with client systems.

Your Bank is also authorised to participate in e-freight
payment system of Indian Railways and has been collecting
e-freight in 12 Zones of the Railways. Your Bank has also
launched Quick iPay, which is an institutional collection
product that enables institutions in Business-to-Consumer
(B2C) segment to collect dues from their customers through
all possible online and offline modes using one single system.

TREASURY OPERATIONS

Your Bank has integrated Treasury operations in various
market segments like Money Market, Fixed Income, Foreign
Exchange, Derivatives and Equities. Your Bank’s Treasury
operations involve active role in balance sheet management,
liquidity management, maintenance of Cash Reserve Ratio
(CRR) & Statutory Liquidity Ratio (SLR), Liquidity Coverage
Ratio (LCR), trading & investments in market instruments and
forex & derivatives transactions and also providing hedging
solutions to customers.

Your Bank’s Treasury has been actively participating in auction
of Government Securities (G-Sec)/ State Development
Loans (SDL)/ Treasury Bills (T-Bills) for its trading/ investment
portfolio and market making in Government Bonds.

The Bank’s Treasury ensured regulatory compliances
with respect to the CRR, SLR and LCR requirements in
FY 2022-23.

To actively manage liquidity, the Treasury used various
instruments such as the Liquidity Adjustment Facility (LAF), the
Standing Deposit Facility (SDF), the Marginal Standing Facility
(MSF), the Term Repo and the Open Market Operation (OMO)
of the RBI as well as other market instruments/ platforms such
as Triparty Repo (TREPS), Clearcorp Repo Order Matching
System (CROMS) and Call & Notice money. Surplus liquidity
is deployed in various short term instruments like Certificates

of Deposits, Liquid Mutual Funds, Call/ Notice/ Term Money
and other placements/ investments etc.

Your Bank is a Primary Dealer (PD) and is involved in market
making activities for G-Sec. The PD desk ensured that
all regulatory requirements like bidding commitment and
turnover ratio for G-sec and success ratio for T-bill auctions
etc. were met for FY 2022-23.

Your Bank also provides Constituent Subsidiary General
Ledger (CSGL) service to the Gilt Account Holders (GAHS).
Further, in order to provide liquidity in the secondary market
for retail investors under the RBI Retail Direct facility, your
Bank also involves in market making by offering buy/ sell
quotes to retail investors on the Negotiated Dealing System
- Order Matching (NDS-OM) platform (odd-lot and Request
for Quotes segment). Your Bank’s IDBI Samriddhi G-Sec
portal provides facility to the retail investors to invest in G-Sec
through online mode and ATMs.

Your Bank’s Treasury has active forex interbank and derivatives
desk. The forex interbank desk provides competitive forex
rates to clients. The derivatives desk provides various interest
rates and exchange rate hedging solutions to client to meet
their hedging requirements.

Customers are supported by the Treasury Marketing Officers
(TMOQOs) located at 15 centres across the country. The TMOs
work closely with all the relationship managers of the Bank
covering its corporate & retail clients. The TMOs proactively
interact with clients to provide solutions for effectively
managing their exposures in currencies, rates and also
advising them with investment solutions in debt instruments
(G-Sec, Non-SLR Bonds, etc.).

Being an active participant in treasury operations, your Bank
continues to be one of the submitters to Financial Benchmark
India Pvt. Ltd. (FBIL) for FBIL Polled Term MIBOR and FBIL
Polled FC-Rupee Options Volatility.

The Bank did not undertake any long-term Rupee borrowings/
issue of debt capital in FY 2022-23. During the year, your
Bank repaid long-term Rupee borrowings on due dates as
per the issue terms.

Your Bank borrows foreign currency funds from overseas
markets as per business requirements. During the year, your
Bank has repaid foreign currency borrowings on maturity
dates as per the contracted terms.

In March 2021, the UK Financial Conduct Authority (FCA)
announced future cessation dates for all 35 London Interbank
Offered Rate (LIBOR) settings across five currencies in which
London Interbank Offered Rate (LIBOR) is published. Your
Bank has started offering all new products/ facilities linked to
Alternate Reference Rate (ARR) instead of London Interbank
Offered Rate (LIBOR) with effect from January 1, 2022.
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CROSS-BORDER BRANCHES

Your Bank’s International Banking Unit (IBU) at the Gujarat
International Finance Tec-City (GIFT City), Gandhinagar,
Gujarat commenced its operations on May 6, 2016. The IBU
comes under the Special Economic Zone (SEZ) of GIFT City
and its functioning is regulated by the provisions/ guidelines
issued by International Financial Services Centres Authority
(IFSCA). Beside other products, the Bank’s IBU is also
focussed on funding against Buyers’ Credit (BC) and External
Commercial Borrowings (ECBs) for eligible Indian corporates.

Your Bank’s overseas branch at the Dubai International
Financial Centre (DIFC), Dubai has completed thirteen years
of operations. The operations of the DIFC branch have been
rationalised and are restricted to selected services, viz.
arrangement of deals in investments (debentures), advisory
services for financial products (debentures) and arrangement
& advisory services for credit.

CREDIT RATING

Your Bank obtains credit ratings for both its domestic and
foreign currency borrowings. The rating action during
FY 2022-23, along with current ratings for the Rupee
resources as on March 31, 2023, are as follows:

Ratings for Rupee Borrowings

Rated Instruments CRISIL ICRA India Rating CARE
Rating action in Feb 2023 Sept 2022° July 2022 Dec 2022
Fixed Deposit CRISIL AA-/ [ICRA] A+ / IND A+/
Stable” Positive ** Stable™"
Short Term Borrowings CRISIL A1+ [ICRA] A1+ IND A1+& CARE A1+
(Certificate of Deposit)
Long Term Rupee Bond  CRISIL A+/ [ICRA] A+/ IND A+/
(Senior and Lower Tier Stable Positive Stable % *
Il Bonds)
Hybrid Upper Tier Il CRISILA-/
Bonds Stable
Hybrid - IPDI (Basel II) CRISILA-/
Stable
Tier Il Bonds (Basel Ill) CRISIL A+/ [ICRA]A +/ IND A+/ CARE A+/
Stable Positive Stable™ Positive®
Note:
@ - Outlook revised to positive from Stable
A - Rating migrated to CRISIL AA-/Stable from FAA/Stable
AN - Rating migrated to [ICRA] A+/Positive from MAA- (Stable)
ANN - Rating migrated and upgraded to IND A+/Stable from IND tA/Stable
& - Rating upgraded to IND A1+ from IND A1
% - Rating upgraded to IND A+ from IND A
# - Only Senior Tier Il bonds has been rated

The Medium Term Note (MTN) Bonds rated by foreign rating
agencies, viz. S&P Global Ratings (S&P) and Fitch Ratings
(Fitch), were fully repaid on November 30, 2020. Hence, the
Bank had terminated the rating engagements/ agreement
with them on May 21, 2021, for various issues made under
the MTN Bond Programme. Accordingly, the rating for
Foreign Currency Borrowings stands withdrawn.
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RISK MANAGEMENT

The risk management strategy of your Bank essentially
focusses on the fundamental tripod, viz. identification,
measurement and monitoring. While identification enables
the Bank for further analysis and assessment, measurement
empowers the Bank to manage risk effectively. This strategic
approach allows the Bank to attain improved decision-making
and confidence therein through available risk management
tools. A well-defined policy framework outlining appropriate
limits and procedural aspects enable the Bank to mitigate
and manage risk within its overall risk appetite. Periodic
policy updates attempt to ensure further refinement in the risk
management practices by capturing the essence of business
dynamics, banking innovations, emerging risk scenarios
and regulatory changes. Your Bank constantly endeavours
to improve its risk management culture by spreading risk
awareness across all its verticals and making it an integral
decision-making criterion. While the Risk Management
Committee (RMC) of the Board is responsible for overall risk
management, the day-to-day activities are conducted at
various levels based on the risk governance structure. The
risk management systems and processes are continuously
upgraded in alignment with the regulatory requirements.
For a more robust and technologically advanced risk
management system, your Bank has implemented Integrated
Risk Management Architecture (IRMA) comprising software
solutions, viz. Risk Assessment Module (RAM), Capital
Assessment Model (CAM) and Comprehensive Operational
Risk Evaluator (CORE). The IRMA helps in identifying and
measuring credit & operational risks, which, in turn, facilitate
formulation of suitable risk management strategies. Further,
the Bank has well-established Financial Analytical Application
for its Asset Liability Management (ALM), Fund Transfer
Pricing (FTP), Profitability Management and Liquidity Risk
Management.

Implementation of Basel Norms

In adherence to the Pillar 1 guidelines of the RBI under
Basel Il framework, your Bank computes regulatory capital
requirement for credit, market and operational risks on a
quarterly basis. In addition, banks in India are mandated to
maintain the Capital Conservation Buffer (CCB) of 2.50%.
Your Bank also monitors the movement of the CRAR at a
monthly periodicity. Your Bank’s ‘Total Capital + CCB’ ratio
was 20.44% as on March 31, 2023 against the regulatory
requirement of 11.50%. Similarly, your Bank’s ‘Common
Equity Tier 1 (CET1) + CCB’ ratio was 18.08% as against
the regulatory requirement of 8.00%. Your Bank’s ‘Tier 1
+ CCB’ ratio stood at 18.08% as on March 31, 2023 as
against the regulatory requirement of 9.50%. Your Bank’s
Leverage Ratio as on March 31, 2023 was 7.86% against
the minimum regulatory requirement of 3.50%. Your Bank
has a Board-approved policy on Internal Capital Adequacy
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Assessment Process (ICAAP) in line with the Pillar 2 norms
of the Basel lll framework. This policy enables your Bank
to internally assess and quantify those risks which are
not covered or not adequately covered under Pillar 1 as
well as to develop appropriate strategies to manage and
mitigate risks under normal and stressed conditions. Your
Bank has also put in place a comprehensive stress testing
framework in line with the RBI guidelines. The stress testing
framework enables your Bank to assess its performance
under exceptional but plausible events and facilitates in
framing appropriate proactive strategies to meet unforeseen
contingencies. The stress testing framework also includes
scenario analysis, multifactor sensitivity analysis and
reverse stress testing. Scenario analysis covers a study on
impact of further increase in gross NPAs, crystallisation on
Non-Fund facilities in Non-Performing Assets (NPAs) &
Technically Written-Off (TWO) accounts and impact of
illiquid securities on capital and profitability of the Bank.
The mechanism of reverse stress testing is applied to find
the level of stress which may adversely impact the capital
and profitability of the Bank to take it to a pre-determined
floor level. Your Bank has adopted a Disclosure Policy in
accordance with the Pillar 3 requirements under the Basel
norms. Accordingly, disclosures as at the end of each
quarter are hosted on your Bank’s website, thereby exhibiting
high degree of transparency. Your Bank has laid down a
Reputational Risk Assessment & Management Policy to
proactively assess the risks posed to its reputation and the
related consequences, along with the measures to contain
them. Your Bank has also put in place Group Risk Assessment
Policy to monitor and minimise the overall risk profile at the
group level. Your Bank follows the Standardised Approach
under Credit Risk for computation of capital charge. Your Bank
follows Basic Indicator Approach (BIA) to compute regulatory
capital charge for Operational Risk. Your Bank is in readiness
to implement new standardised approach for assessment of
operational risk capital requirement as proposed by the RBI.
A comprehensive set of Key Risk Indicators (KRIs) and Risk
& Control Self-Assessment (RCSA) framework was rolled
out across different business segments for augmenting risk
culture and ensuring effective control mechanism. For market
risk, your Bank follows the Standardised Measurement
Method (SMM) to compute regulatory capital requirements.

Credit Risk

The credit risk management system in your Bank includes
the RAM for credit rating of proposals and the CAM for
automation of capital adequacy assessment. The Bank’s
Credit Policy is reviewed periodically in line with changing
business objectives and economic environment and forms
the guiding tool for the business verticals. As per the
Board-approved structure, the Credit Risk Management
Committee (CRMC), inter alia, ensures implementation

of credit policy strategies and monitors credit risk on a
bank-wide basis. In addition to the RAM/ score-based
internal rating, the Bank has developed a Quantified Risk
Scoring Matrix for risk-categorisation of high-value corporate
and Micro, Small & Medium Enterprise (MSME) loans.

Market Risk

The market risk management in your Bank, in terms of
functions and business positions, operates in line with the
policy framework defined in the Market Risk & Derivative
Policy and the Investment Policy. These policies, in
general, outline the appropriate levels of risk appetite and
implementation mechanisms for measurement, reporting and
escalation of risks and exceptions. With the implementation
of Integrated Treasury Management System (ITMS), the
market risk management efficacy of your Bank, covering
monitoring and reporting, has been further strengthened. All
the prescribed limits and procedures are monitored closely
by the Treasury Mid-office, which is independent of the
Front-office and the Back-office of Treasury. The Treasury
Mid-office has implemented assessment of Non-Statutory
Liquidity Ratio (NSLR) Bonds through in-house developed
internal rating based model in order to create a robust
Non-Statutory Liquidity Ratio (NSLR) bond portfolio.

Liquidity Management

The Bank has a well-organised liquidity risk management
structure as enumerated in the Board-approved Asset Liability
Management (ALM) Policy. The Asset Liability Management
Committee (ALCO) of the Bank monitors and manages liquidity
and interest rate risk in line with the business strategy. The
ALM activities including liquidity analysis and management
are conducted through co-ordination amongst various ALCO
support groups in the functional areas such as Balance Sheet
Management, Treasury Front-office, Budget & Planning, etc.
The ALCO directives and ALM directions are implemented
by the concerned business groups and verticals. As per the
regulatory guidelines, the Liquidity Coverage Ratio (LCR)
of the Bank is computed on a daily basis with effect from
January 1, 2017. The average LCR of the Bank remained
at 135.66% for the quarter ended March 31, 2023. Your
Bank implemented the Net Stable Funding Ratio (NSFR) from
October 1, 2021 in line with the RBI directives. The Bank’s
Net Stable Funding Ratio (NSFR) as on March 31, 2023
was 120.01%.

Operational Risk

Your Bank has a robust Operational Risk Management
Framework (ORMF) which includes an organisational set-up
comprising the Board of Directors, the Risk Management
Committee (RMC) of the Board, the Operational Risk
Management Committee (ORMC), the Operational Risk
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Management (ORM) section in the Risk Management
Department and nodal officers from various functions/
departments. The operating procedures for operational
risk are guided by the Board-approved Operational Risk
Management Policy which aims at identifying, monitoring,
measuring and managing operational risks associated with
banking activities. Your Bank has robust internal systems
and procedures for mitigation of inherent risks spread
across various business activities/ operations. It manages
the operational risks through Key Risk Indicators (KRls)
and Risk Control Self-Assessment (RCSA) exercises and
periodically updates these outcomes to the Operational Risk
Management Committee (ORMC) and the Risk Management
Committee (RMC) of the Board. Operational risk loss events
from across the Bank are collated and presented to the
Operational Risk Management Committee (ORMC) along
with the root cause analysis.

Your Bank also conducts stress testing exercises on a
quarterly basis in order to study the impact of stressed
operational risk losses on its earnings and capital. This is
aided by measurement and reporting of any breach in the
Board-approved Risk Appetite limits for operational risk. At
present, the Bank has adopted the Basic Indicator Approach
(BIA) for computation of Operational Risk Regulatory Capital
and Risk Weighted Assets. Your Bank has created a
centralised platform for digital hosting of all internal policies,
products, manuals and Standard Operating Procedures
(SOPs) at one place in order to ensure timely updation and
easy access to the employees.

Business Continuity Management

Your Bank has put in place robust Business Continuity
Management (BCM) processes to ensure uninterrupted
business processes in critical functional areas in the event
of business disruptions and life-threatening events. Your
Bank has been awarded ISO 22301:2012 certification for its
bank-wide coverage of Business Continuity Management.
As a part of the BCM, a well-defined Business Continuity
Plan (BCP) has been put in place for core and support
functions. This is intended to provide continuity in services
to customers even in case of business disruption/ disaster.
Besides, a comprehensive Disaster Management Plan (DMP)
is deployed for its major establishments to safeguard human
lives and minimise damage to valuable assets during disaster.
Resilience of the BCP and DMP is tested periodically through
BCP testing exercises, disaster recovery including halistic drill
and mock evacuation drills. The Bank’s Business Continuity
Management System is well-equipped with an automated
incident reporting tool, viz. Integrated Disaster and Business
Continuity Management System (i-DaB). In order to ensure
uninterrupted delivery of critical services to customers,
the Bank has developed a mobile-based application,
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viz. ion BCP, to enable hassle-free instant invocation and
execution of the BCP by the disrupted branches.

Information Technology Risk

Your Bank has taken a series of steps to strengthen its
Information Technology (IT) risk management and control. Your
Bank has set up a state-of-the-art Security Operation Centre
(SOC) at its Data Centre (DC) at Navi Mumbai and at Disaster
Recovery (DR) site at Chennai to ensure high availability.
The 24x7 SOC is a Command Centre for countering cyber
threats and ensuring compliance with the Bank’s Information
Security Policy and Cyber Security Policy, besides fulfilling
its objective of providing safe and secure banking to its
customers. Further, through the SOC, your Bank centrally
monitors security devices like firewalls, routers, Intrusion
Detection System (IDS) devices/ Intrusion Prevention System
(IPS) devices, Privileged Identity Management (PIM), antivirus,
phishing/ malware attempts and takes corrective actions.
Your Bank regularly conducts Vulnerability Assessment
& Penetration Testing (VAPT) of external applications, viz.
Finacle E-Banking Application (FEBA), mobile banking, mail
messaging, etc.

Your Bank has successfully implemented the RBl's
recommendations pertaining to Information Security,
Electronic Banking, Technology Risk Management and Cyber
Frauds and the RBI's Cyber Security Framework for banks.
Your Bank has put in place an appropriate organisational
framework, as recommended in the guidelines, which
includes an exclusive Information Security Group headed by
the Chief Information Security Officer (CISO) who reports to
the Chief Risk Officer (CRO) of the Bank.

Your Bank has put in place Cyber Security Policy and Cyber
Crisis Management Plan, which articulate the management
intent and direction for addressing cyber security risks. Your
Bank conducts and participates in various types of cyber
drills, table-top exercises, phishing simulation exercises and
breach readiness exercises to check and maintain the health
of its information security set-up.

Apart from conducting regular information security awareness
programmes for the employees, various information security
precautions are also communicated to customers through
mailers, SMSes, posters as well as through its ATMs to
minimise/ thwart the attempts of security breach. The Bank
has been observing the ‘Cyber Jagrookta (Awareness)
Diwas’ on the first Wednesday of every month in line with the
Gol guidelines.

The Bank’'s IT infrastructure and systems have been
implemented within a robust information security framework
including solutions on both perimeter and end-points. Your
Bank’s Data Centre (DC), Disaster Recovery Centre (DR) as
well as Near DR Centre (NDR) are certified with the latest
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ISO 27001:2013 information security standards. Your Bank’s
Near DR ensures zero data loss for critical transaction
systems. The Information Security Steering Committee (ISSC)
of the Bank provides directions and guidance for mitigating
[T risk in the information systems and provides direction on
the status of observations identified through Vulnerability
Assessment & Penetration Testing (VAPT)/ Application
Security Testing (AppSec) process. The cyber security
posture, various security incidents and the policies are placed
before the IT Strategy Committee of the Board (ITSCB) for
necessary directions. The policies are recommended by the
ITSCB to the Board for approval.

Several information security solutions have been implemented
like Privileged Identity Access Management, Next-Generation
- Firewall Solution, Mobile Device Management, Honeypot
Solution, Patch Management Solution, Active Directory,
Web/ Mail Gateways, Endpoint and Universal Serial Bus
(USB) encryption, Data Leakage Prevention (DLP) solution,
Advanced Persistent Threat (APT), Network Access Control
(NAC), Web Application Firewall (WAF), etc. to protect
customer data, prevent external attacks as well as strengthen
internal controls.

MANAGEMENT, CONTROLS AND
SYSTEMS

HUMAN RESOURCES

Learning and Development

During FY 2022-23, your Bank’s apex training institute, viz.
IDBI Training College, Hyderabad and 10 Zonal Training
Centres, conducted training for 17,050 employees through
1,122 in-house and external customised programmes
(in online and offine mode) in addition to online Learning
Management System, viz. OJAS. Employees from various
verticals were trained in multiple subjects, viz. Retail Banking,
MSME, Agricultural Credit, Rural Credit delivery & monitoring,
NPA Management, Structured Retail Assets (Credit/ Sales/
Operations), Retail Collections, Audit, Cyber Security,
Documentation, Role-based Refresher courses, Trade
Finance, Human Resources, Treasury, Train the Trainer, Risk,
Finance and Accounts, Leadership/ Behavioural Training
programmes, etc., including certain mandatory trainings.
Your Bank also conducted blended training programmes
(mix of online/ classroom training programme and e-learning
modules) in the modules pertaining to Prevention of Sexual
Harassment (POSH), Vigilance Awareness, Know Your
Customer (KYC)/ Anti-Money Laundering (AML), Digital
Banking, Cyber Security, Finacle, etc. As per the Gol
directives, the Bank also conducted training programmes on
Customer Service, career progression for women officers,
Rajbhasha, KYC/ AML and Cyber Security.

Your Bank nominated 701 officers for 128 external training
programmes conducted by reputed institutes in order to
provide requisite exposure in their respective areas of work.
Your Bank nominated 16 officers during the year for foreign
training programmes/ conferences in order to provide
requisite exposure in their respective areas of work.

As part of the continuous learning culture, your Bank has
been promoting e-learning through its Learning Management
System, viz. OJAS, to provide additional channels of learning
to its employees in a cost-effective manner. OJAS has more
than 300 e-learning modules encompassing topics on
banking, behavioural skills as well as functional modules. The
Bank has linked the completion of all mandatory e-learning
certification with the annual performance appraisal process
wherein the overall completion status of e-learning shall be
considered while deciding the final Performance Grade (PG)
rating of officers. The Bank has also incorporated mandatory
compliance modules for its Officers from Grade A to E to
create awareness and ensure strong compliance culture in
the Bank.

In addition to conducting training programmes for the
employees, IDBI Training College has also conducted
domestic and international training programmes for financial
institutions from across the world. IDBI Training College
and Zonal Training Centres (ZTCs) conducted 54 external
programs with 2,139 participants from reputed organisations.

Your Bank has established a mentorship programme for the
new entrants who join as Grade ‘A" Officers where senior
level officers guide them to develop their professional and
personal skills apart from making them work on priority
setting, networking and career planning in life. This exercise
has helped in creating better employee engagement, sense
of belonging, reduction in attrition rate, thereby making the
Bank as the most preferred employer in the industry.

Your Bank has undertaken collaborative learning initiatives
by entering into Memorandum of Understanding (MoU) with
reputed institutes. IDBI Training College has signed MoU with
State Bank Institute of Rural Banking (SBIRB)-Hyderabad
and Banking Training Institute (BTI)-Nepal to conduct various
joint training and faculty exchange programmes.

Scholarship for wards of employees

During FY 2022-23, your Bank disbursed Dr. B. R. Ambedkar
Scholarship to the children of Class lll & IV employees from the
Scheduled Castes (SCs)/ Scheduled Tribes (STs) categories.

Manpower deployment

Your Bank has a robust manpower deployment mechanism
for facilitating the organisational and statutory requirements
while keeping in view employees’ interests as well. The
placements are being done to develop competencies and
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skills of officers through exposure to wider and diverse
operational areas. This is also facilitated through the capacity
building framework which envisages optimising skills of
individuals through specific intervention by way of knowledge
upgradation and enhancing existing skill sets. Further,
movement of the officers, including the officers holding
sensitive positions, is guided by the framework provided in
Officers’ Placement and Transfer Policy.

Employee Benefits & Well-being

Your Bank believes in providing a holistic work environment
that would help employees stay committed. Towards this
end, your Bank has been providing a host of employee
benefits such as:

o The Bank provides medical facilities for self and
dependents which include hospitalisation cover,
reimbursement of domiciliary treatment, comprehensive
health check-up, services of Bank Medical Officers at
major centres etc.

o The Bank extends loans and advances at soft rate of
interest and concessional terms of repayment.

o The Bank offers compassionate facilities to the bereaved
family members of the employees of the Bank who
die in harness. These include, Group Life Insurance
Scheme (GLIS), compassionate appointment/ payment
of ex-gratia, i-Dost Scheme which provides financial
assistance through the collective contributions from all
the employees and insurance cover for staff loans.

. In addition to various learning & development initiatives,
your Bank has put in place a capacity building
framework to upgrade and enhance the skills of the
employees to fulfil specific mandatory certifications and
pursue part-time and distance learning courses in the
area of Banking and Finance.

. Your Bank has put in place a Scheme for Extending
Financial & Legal Assistance to its Directors/ Officers/
Employees and also a Directors’ and Officers’ Liability
Insurance Policy.

Industrial Relations

During the year, the industrial relations climate in your Bank
has generally been cordial, with most of the issues having
been resolved amicably. The Bank has been holding meetings
with the Associations and Unions in its endeavour to have
constructive dialogue for understanding and addressing
grievances of officers/ employees. The Associations and
Unions have also been responsive and proactive while
addressing various issues.
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Reservation Policy

Your Bank follows applicable guidelines on the matter. As
on March 31, 2023, the representation of Scheduled Castes
(SCs)/ Scheduled Tribes (STs)/ Other Backward Classes
(OBCs)/ Economically Weaker Sections (EWSs) in the Bank’s
total manpower was as follows:

CLASS SC ST OBC EWS
Officers 2,193 954 4,082 113
Executives 244 135 555 186
Clerical 56 21 39 0
Subordinate 116 34 94 0
Total 2,609 1,144 4,770 299

Performance Management System

Your Bank has put in place a performance appraisal system,
i.e. IDBI Performance Assessment & Continuous Evaluation
System (iPACE), with an objective to align the employee
performance with the organisational targets, to ensure
objectivity and to foster performance-oriented culture in the
Bank. i-PACE includes standardised Key Result Areas (KRAS)
for similar roles with uniform weightage and direct system/
dashboard linkages for most of the measurable KRAs.

Recruitment and Staffing

As on March 31, 2023, your Bank had total staff strength of
17,850.The break-up of employees is as follows:

Class Total
Officers 15,438
Executives 1,578
Clerical 395
Subordinate 439
Total 17,850

The count includes employees on contract

Your Bank has hired officers in the Grade ‘A’ through campus
recruitment channel from prestigious institutes with a focus
on recruiting personnel with the desired quality and skill
sets for organisational growth. During the year, your Bank
recruited 1,924 individuals in various grades as given below:

Grade Total
Grade A (Assistant Manager) 631
Grade B (Manager) 39
Grade C (Assistant General Manager) 25
Grade D (Deputy General Manager) 14
Grade F (Chief General Manager) 2
Grade G (Executive Director) 1
Executive on Contract 1,208
# Clerical 4
Total 1,924

* The above data excludes Advisors (on contract) and Chief Customer Service
Officer.

# Compassionate Appointments
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Prevention of Sexual Harassment at Workplace
(POSH)

With the aim of providing quick assistance and the much
desired immediate support to the aggrieved women on
account of occurrence of an untoward incident, an e-mail
based grievance mechanism has been put in place by
the Bank to enable them to lodge complaints of sexual
harassment faced by them at the Bank’s workplace, directly
to the members of internal committees.

Disclosures under the Sexual Harassment of
Women at Workplace (Prevention, Prohibition and
Redressal) Act, 2013

With the objective of creating a safe and friendly work
environment and ensuring prevention of sexual harassment
at workplace, the Bank, in line with the requirements of The
Sexual Harassment of Women at Workplace (Prevention,
Prohibition and Redressal) Act, 2013, has set up two
Internal Committees to redress the complaints received
regarding sexual harassment of women at workplace. During
FY 2022-23, the Bank received 7 (seven) complaints which
were attended by the respective Internal Committees. As
on March 31, 20283, 5 (five) complaints were pending for
conclusion.

Succession Planning

Your Bank has put in place a policy for succession planning
at critical senior positions. The policy provides a holistic
framework for creating leadership pipeline for senior positions
to ensure business continuity when identified critical positions
are vacated.

New Initiatives
. Introduction of Variable Pay

To develop a culture of high performance, your Bank
implemented variable pay component, which is linked
to achievement of Bank-wide targets and performance
of individual employees, for all employees.

. Reimbursement of Course Fee for Officers joining
through IDBI Bank Post Graduate Diploma in Banking
& Finance (PGBDF) course

As a talent retention measure, your Bank has
introduced a policy for reimbursement of course fee
for officers joining through IDBI PGDBF Course on
completion of three years of service in the Bank and
subject to securing satisfactory performance ratings.
The reimbursement is applicable to all those officers
who have been recruited through the channel and are
in the service of the Bank.

INFRASTRUCTURE MANAGEMENT

During the year, the Bank commenced operations at its Patna
Zonal office premises. The Delhi Zonal office was shifted
to a new refurbished premises at NBCC Office Complex.
The Bank completed relocation and renovation of several
branches across the Zones during the year.

As an environment-friendly measure and to conserve power,
the Bank continued to replace conventional light fixtures with
energy efficient light fixtures, lamps and tubes at its premises.
The digitisation drive of title deed of the Bank’s own properties
is being undertaken after perfection.

INTERNAL AUDIT

Your Bank has a dedicated Internal Audit Department, which
evaluates the adherence to internal policies, procedures and
regulatory guidelines as also provides objective assurance
on the effectiveness of internal controls, risk management
and governance processes within the Bank and suggest
improvements. The audit function has adopted the Risk
Based Audit approach and audit activities undertaken by
various business and support verticals, the Zonal Offices,
the Regional Offices, branches and non-branch segments.
The Audit Department functions under the guidance and
supervision of the Audit Committee of the Board (ACB).

The Bank’s audit function is governed by (i) Risk Based Internal
Audit Policy (i) Concurrent Audit Policy and (i) Information
Systems Audit Policy. As part of the Risk Based Internal Audit
Programme, the Audit Department conducts various audits,
viz. branch audit, credit audit, Information Systems Audit,
Concurrent Audit, etc. A Zonal Audit Office (ZAO) structure
has been created in order to ensure focussed attention on
branch audit and for effective follow-up. The audit process
is undertaken through a web-based application, viz. the
Audit Management System, which can be accessed by
respective officers of auditee units on real-time basis for
monitoring of compliances. The Audit Department also
manages the functions of: (i) Fraud Monitoring Group, (i) Staff
Accountability, (i) Long Form Audit Report, and (iv) Internal
Financial Controls over Financial Report.

Long Form Audit Report (LFAR)

The Audit Department has been compiling and sharing
information submitted by the Bank’s branches with the
Statutory Central Auditors (SCAs) for finalisation of the
Long Form Audit Report (LFAR). An online system has
been developed for input of information/ data by the Bank’s
branches and generation of consolidated reports for use by
the SCAs.
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Internal Financial Control over Financial Reporting
(IFCO-FR)

The Audit Department also co-ordinates and supervises the
identification and testing of the Risk Control Matrix by an
external consultant appointed for the purpose to verify that
(i adequate internal financial control systems are in place; and
(i) the operating effectiveness of such controls is good as well
as to ensure timely and effective closure of all open issues.
An on-going exercise is undertaken to sensitise the concerned
business functions to ensure that adequate measures are
taken for the controls in an effort to close all the open issues.

Information Systems (IS) Audit

The Bank’s IS Audit function encompasses audit of
Application Systems, [T Infrastructure, External Vendors,
Policy & Process Reviews, Concurrent Audit of Data Centre
and Branch Audits.

Based on the RBI’s guidelines on ‘Independent Assurance of
the Audit Function’ and with a view to providing assurance
to the management and regulators, quality assurance review
of the Internal Audit, including IS Audit function, has been
carried out by the Bank. The review process is aimed at
validating the approach and practices adopted by the Bank
to assess effectiveness and efficiency of the Internal Audit
function. Emphasis has been laid on covering cyber security
aspects in the scope of IS audit in view of the increasing
cyber incidents.

Offsite Monitoring System

The Offsite Monitoring System (OMS) is a tool, which helps to
detect errors/ omissions and compromised controls (if any)
and to generate alerts for better monitoring of exceptions
arising out of routine day-to-day operations in Finacle. The
OMS rules identify exceptions that may expose the Bank
to regulatory, financial and operational risks. Under Project
UTKARSH, a comprehensive revamping of the OMS was
carried out and was launched during the year.

Concurrent Audit

The Concurrent Audit (CA) system is a part of the Bank’s
Early-Warning System to detect irregularities/ lapses, which
helps in checking violations of the internal and regulatory
guidelines in controlling risks and in preventing fraudulent
transactions. The CA system is essentially a control process
which is integral to the establishment of sound internal
accounting systems and effective controls. As per the relevant
RBI guidelines, the CA is carried out in the branches/ other
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non-branch units like the Treasury, the Central Processing
Unit (CPU) and the Retail Asset Centers (RACs) identified
based on risk perception and volume of business handled.
Further, identified functional divisions at the Bank’s Head
Office in Mumbai and all Trade Finance Centers are also
subjected to the CA. As per the Board-approved CA Policy
of the Bank, the CA is required to cover 70% of deposits and
70% of advances of the Bank. Accordingly, for FY 2022-23,
the Bank has covered 919 auditee units under Concurrent
Audit by engaging the services of empaneled external
firms of Chartered Accountants. The Concurrent Auditors’
performance is closely monitored by the Zonal Audit Offices
and the Head Office of the Bank on a continuous basis for
qualitative reports and timely submission.

Credit Audit

Your Bank has a system of credit audit for detailed review of
selected accounts on an annual basis. Borrower accounts for
credit audit are identified from the new proposals sanctioned
during the review period on the basis of defined criteria, viz.
(i) all new, takeover & enhancement proposals and proposals
for renewal/ renewal-cum enhancement of limits, with
sanction limits equal to or above a cut-off depending upon
the size of activity (i) randomly selected (10%) proposals
from the rest of the portfolio and (i) Below Investment
Grade (if migrated from Investment Grade during the
review period).

Investigative Audits or Special Investigative Audits
(1As/ SlAs)

Investigative Audits or Special Investigative Audits (IAs/ SIAs)
were carried out by the Audit Department at certain branches/
offices based on various triggers. Significant observations
emerging out of these SlIAs are being presented to an
Executive Director-level Committee for IA/ SIA and advisories/
directions issued and corrective steps taken thereon are being
reported to the Audit Committee of Board (ACB) periodically.
Investigations carried out by the Audit Department play a vital
role in bringing about systemic improvements, improvements
in policies, product guidelines, processes and procedures,
helping in strengthening the controls and drawing attention
to better overall monitoring of the branches. An early trigger
provided by IAs/ SIAs have helped the Zones to initiate timely
recovery/ legal actions and to arrest slippage of accounts into
NPAs.

Lapses/ gaps emerging out of the IAs/ SIAs are shared with
branches as well as with the controlling units in order to avoid
reoccurrence of such lapses with a focus on strengthening
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the compliance culture not only at branch level but also at
supervisory level.

Fraud Monitoring

The Bank has put in place a fraud monitoring mechanism
through a dedicated Fraud Monitoring Group (FMG) within
the Internal Audit Department. The FMG reviews efficacy
of the remedial actions taken to prevent occurrence of
frauds and also issues necessary advisories/ circulars from
time-to-time aimed towards strengthening of internal control
and putting in place need-based remedial measures.
A detailed Fraud Risk Management (FRM) Policy is in place
for early detection, prevention, reporting, monitoring and
follow-up of frauds. The FMG reviews the FRM policy on
regular basis for facilitating timely reporting of frauds.

The Bank has issued various internal circulars on prompt
reporting of frauds and timelines for reporting of fraud
incidents, reiterating the importance of timely reporting of
frauds to the RBI.

Your Bank also has a dedicated Fraud Risk Management
Group (FRMG) which focusses on risk-based monitoring of
suspicious transactions across various systems & applications
through deployment of fraud prevention/ detection rules in its
Enterprise-wide Fraud Risk Management Solution (EFRMS).
During the year, the EFRMS system was extended to also
cover acquiring transactions at ATMs and Internet Payment
Gateway (IPG). The 24x7 basis risk-based suspicious
transaction monitoring activity has been extended to all
digital channels transactions covering Debit Cards, Credit
Cards, Mobile Banking, Internet Banking, Unified Payments
Interface (UPI) and Aadhaar Enabled Payment System
(AEPS). The implementation of EFRMS across the digital
channels helps in ensuring safe and secured transactions
for the Bank’s customers and safeguards the interests of all
involved stakeholders.

Staff Accountability

The Bank has put in place a detailed Staff Accountability
Policy which aims at safeguarding the larger interests of the
Bank by identifying the areas where the rules and procedures
laid out by the Bank are not being followed, resulting in a loss
to the Bank. This exercise helps the Bank to take necessary
corrective steps by way of improvement in systems &
procedures, strengthening any knowledge gaps by way of
training and mentoring, or by any other action to create an
environment which could be conducive for better compliance
of the guidelines and processes.

VIGILANCE MECHANISM

Your Bank has a Vigilance Department (VgD), headed by a
Chief Vigilance Officer (CVO), at its Head Office in Mumbai.
Your Bank has also set up vigilance teams at all its Zonal
Offices (ZOs) in order to achieve better control and ensure
monitoring of vigilance activities at the Zonal level.

The CVO performs/ oversees all functions relating to the
vigilance matters in the Bank, including (i) processing of
vigilance cases, investigating or initiating investigations into
complaints with vigilance overtones & verifiable allegations
(i) processing of investigation reports for further consideration
of the Disciplinary Authority (DA) (iii) referring the matters,
wherever necessary, to the Central Vigilance Commission
(CVCQ) for its consideration/ advice (iv) taking steps to prevent
commission of malpractices/ misconducts (v) co-ordinating &
liaising with various law enforcement agencies, among other
activities.

The vigilance function comprises both ‘Preventive Vigilance’
and ‘Punitive Vigilance’ elements. Preventive vigilance is
a continuous process which strives to review the existing
guidelines to ensure that set systems and procedures are
being followed, to reduce use of discretion, and ensures
sensitisation of/ creating awareness amongst the employees
as well as other stakeholders of the Bank on vigilance matters.

Some of the preventive vigilance measures adopted by your
Bank include undertaking of Onsite Monitoring/ Surprise
Vigilance Visits (SVVs) and inspections on suo moto basis (on
receiving source information of any suspected wrong-doing
by staff/ outside elements) of various branches to detect
malpractices, if any, and gauge adherence of established
systems and procedures. Apart from this, the Vigilance
Department also undertakes scrutiny of One Time Settlement
(OTS)/ First Time Non-Performing Assets (FTNPAs) cases,
scrutiny of Annual Return of Assets & Liabilities (ARAL)
of the officers of the Bank, Audit Reports of the Bank,
issuing advisories to curb irregularities found for systemic
improvements wherever necessary and imparting training to
employees on vigilance matters, etc.

As a part of efforts to combat corruption and also to enhance
and spread public awareness on vigilance matters in line
with the directives of the CVC, your Bank observed Vigilance
Awareness Week (VAW) 2022 from October 31, 2022, to
November 6, 2022, with the theme as Y&TF¥ HFT 4 -
faele 91 (Corruption Free Indiia for a Developed Nation)’.
On the occasion, your Bank organised a talk by an eminent
speaker and released a special e-journal for the benefit of all
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its employees. The Bank also conducted various competitions
like online as well as offline quiz, essay writing, coin-a-
caption contest, memory games, crossword competition,
etc. for its employees and their children on a pan-India
basis.

Your Bank’s employees took the Integrity Pledge through
online mode. The Bank also sent SMSes with a link for
taking integrity pledge to its customers to support the
fight against corruption. Seminars and workshops were
organised at various locations for the benefit of your Bank’s
field functionaries. For the awareness among general public/
citizens, the VAW 2022 banners, posters were displayed
at prominent locations at your Bank’s Zonal Offices (ZOs),
Regional Offices (ROs), branches and also at other places
with public interface. Your Bank also organised Gram Sabhas
at various locations.

In accordance with the CVC directives, information regarding
VAW-2022 was disseminated through your Bank’s website
as well as its page/ handle on social media platforms.

REGULATORY COMPLIANCE

Your Bank ensures compliance of various statutory and
regulatory guidelines laid down by the Government of India
(Gol), the Reserve Bank of India (RBI), the Securities and
Exchange Board of India (SEBI) and other regulatory/ statutory
bodies through a structured system of internal controls and
tiered reviews. The Compliance Department of the Bank
operates out of its Head Office in Mumbai and is headed by
a senior official in the rank of an Executive Director who has
been designated as Chief Compliance Officer (CCO). The
Department co-ordinates dissemination and internalisation of
all the statutory and regulatory guidelines. Your Bank has put
in place an extensive Board-approved Compliance Policy as
per the RBI guidelines and reviews it annually. The role and
responsibility with regard to the compliance function is clearly
defined for every tier in the Bank. The Board is apprised at
monthly intervals about important communications/ guidelines
received from the RBI and other regulators/ agencies. Your
Bank has strengthened the internal compliance culture
at granular level by implementing advanced technology
application, viz. Cermo+, which has trackers in place for
enabling timely submission of compliance related information
to the RBI and proper data management.

RIGHT TO INFORMATION (RTI) ACT

Your Bank has designated Central Public Information Officers
(CPIOs) for responding promptly to requests for information

Marching Towards
Growth

& Hed
HTEIEUT bt 3T

pertaining to various functional areas. In addition, all the
branch heads have been designated as Central Assistant
Public Information Officers (CAPIOs) to receive and forward
applications under the Right to Information (RTI) Act to the
CPIOs. Your Bank has designated a senior officer in the rank
of Chief General Manager as First Appellate Authority (FAA) for
dealing with appeals of aggrieved applicants. A Transparency
Officer, in the rank of Executive Director, has been designated
for effective implementation of provisions of Section 4 of the
RTI Act. A separate link for the RTI Act has been provided
on the Bank’s website (www.idbibank.in). Your Bank has
also aligned with the Government of India’s RTI online portal,
whereby citizens can seek the information and raise appeals
under the RTI Act through the portal (https://rtionline.gow.in).

PROGRESSIVE USE OF HINDI

During the period under review, your Bank made concerted
efforts to increase usage of Official Language - Hindi and
implementing the various provisions of Official Language Act
and Rules of the Gol. All the Verticals, Departments, Zonal
Offices and branches of your Bank made special efforts on
regular basis to achieve the targets prescribed in the Annual
Programme and other directives issued by Department of
Official Language, Ministry of Home Affairs, Gol. The Bank
has taken several initiatives for the progressive use of Hindi in
customer communications.

During the year, necessary efforts were taken to provide
in-depth information about the Bank’s products and schemes
in Hindi on the Bank’s website. The Bank’s various mobile
applications, viz. Abhay, PayApt, and GO Mobile+, are
enabled with the facility of Hindi. Various types of posters,
banners and other publicity material were displayed in Hindi
as well as in regional languages for the benefit of customers.
Hindi and regional languages were used in advertising
campaigns for various Government social security schemes.

Your Bank uploaded template letters, forms, dictionaries,
notings and other relevant reference materials in bilingual form
on its Intranet to facilitate working in Hindi. Various incentive
schemes were implemented and many competitions were
organised to encourage staff members to use Hindi in their
day-to-day official work. In order to progressively increase
the usage of Hindi in different departments/ verticals of Head
Office as well as other offices, Rajbhasha workshops were
organised in all the regions of your Bank to familiarise the
employees with the various requirements of Official Language
implementation and use of Hindi Unicode. The Bank also
organised Rajbhasha fortnight in September 2022.
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CUSTOMER SERVICE AND COMPLAINTS
MANAGEMENT

Your Bank, adhering to the spirit of its vision of being the
most preferred and trusted bank for all its stakeholders, has
adopted a customer-centric approach focussing on delighting
customers with excellent service.

In order to be responsive to changing customer needs
and preferences, your Bank periodically reviews its policies
to ensure that the policies are in sync with the latest
developments as also empower the customers to resolve
their grievances as per a defined system. Complaints
received from all channels are handled in consonance with
these policies which also include a time-based in-built
escalation matrix with an internal alert mechanism wherein
if the complaint is not resolved within the pre-defined
Turn-Around Time (TAT), the same is escalated to the next
level of authority in order to ensure a better complaint
resolution management. Your Bank has designated Grievance
Redressal Officers (GROs) at each of its 14 Zonal Offices and
a Principal Nodal Officer (PNO) at the Head Office in Mumbai.
Further, in line with the Internal Ombudsman Scheme 2018,
the Bank has appointed an Internal Ombudsman (IO).
Your Bank has in place a Standardised Public Grievance
Redressal System (SPGRS) module of the Customer Value
Management (CVM) which facilitates recording, monitoring
and timely resolution of complaints received. The complaints
received from various customer touch-points and regulators
are recorded in the system and a communication is sent to
the customer through an SMS acknowledging the complaint
along with a link to track the same. The customer also has
the flexibility of tracking the status of the registered complaint
through the Bank’s website/ nearest branch/ Contact Centre.
Your Bank has established two senior level customer service
committees, i.e. Standing Committee on Customer Service
(SCCS) and Customer Service Committee of the Board
(CSCB), which are convened on a quarterly basis. These
Committees are entrusted with the task of assessment
of quality of customer service rendered by the various
touch-points of the Bank. The Committees also evaluate
complaints & feedback received from customers as well
as provide necessary directions to increase efficiency
of resolution and also changes in process for service
improvement.

Your Bank has two dedicated Customer Contact Centres,
located at CBD Belapur, Navi Mumbai and Hyderabad, to
address customer queries on a 24x7 basis and swiftly redress
customer grievances/ queries.

Your Bank also conducts mystery shopping activities across
branches in order to evaluate quality of customer service
rendered to its customers. Meetings of the Branch Level
Customer Service Committee (BLCSC) are conducted
on 15" of every month in order to encourage structured
communication between the customers and the branch,
thereby enhancing the service levels at branch.

Your Bank took various initiatives in the area of customer
service during the year. To enhance customer experience, the
Customer Care Department of your Bank has upgraded the
technology at Call Centre and added several new services
on the Bank’s phone banking Interactive Voice Response
(IVR) system wherein customers are able to perform account
& debit card related activities like blocking of net banking,
request for replacement of debit card & TDS certificate on
registered email id, etc.

CORPORATE COMMUNICATIONS

During FY 2022-23, the objective of your Bank’s advertising
was to create salience for the brand as well as its flagship
products and services and to enhance the positive image of
the Bank. The advertising and publicity initiatives undertaken
by your Bank during the year focussed on campaigns
highlighting the brand and the flagship retail products like
Home Loan, Auto Loan, Gold Loan, Personal Loan and Fixed
Deposits as well as its robust digital banking offerings such
as the Bank’s revamped mobile banking app GO Mobile+
and Video Account Opening (VAO) facility. The campaigns
focussed on highlighting the distinguishing features of the
brand and products were carried out primarily vide digital
platforms and mediums like Transient OOH (Out of Home)
display, etc. complemented with measured bursts on high
impact platforms like television.

As in the advertising arena, several initiatives were undertaken
by your Bank in the Public Relations (PR) domain also. The
overlying accent of the PR initiatives was aimed at maintaining
positive tonality of news and enhancing your Bank’s profile
in the media, while simultaneously striving to reinforce
stakeholder perception. Your Bank found numerous positive
mentions of its initiatives in print, electronic and digital media.
The Bank communicated through its official brand pages/
handles on Facebook, Instagram, Linkedln, Twitter and
YouTube and continued to undertake engagement activities
in innovative ways for propagating the brand and products of
the Bank on various social media platforms.

Your Bank’s internal communication agenda was focussed on
enabling effective exchange of important ideas, including, but
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not limited to, developments in the field of banking. It ensured
permeation across various departments and branches of the
Bank to foster a sense of belonging amongst the employees
and cultivate a healthy relationship of trust, to work towards a
collective goal. Various initiatives were undertaken to motivate
and engage with the employees. These, inter alia, included
engagement activities like hosting of messages from the Top
Management on the home page of the Bank’s Intranet and
e-mailers to employees on special occasions, viz. Foundation
Day/ New Year/ Diwali, etc. Further, during the year, your
Bank’s top management addressed and interacted with
employees of the Bank through pan-India town hall format
meetings under the ‘Aarohan — The Ascent’ programme
which encapsulated the Bank’s transformation journey and
served to rejuvenate staff across the Bank’s various Zones
and offices.

CORPORATE SOCIAL RESPONSIBILITY
(CSR)

Your Bank’s CSR objective is to make material, visible and
lasting difference to the lives of under-privileged sections of
the society by identifying gaps and extending need-based
contribution for their betterment. Your Bank seeks to achieve
multidimensional impact through direct interventions as well
as acting as a catalyst for socio-economic progress of the
beneficiaries.

In terms of the guidelines outlined in the Companies Act,
2013, the average net profit of your Bank for the preceding
three years works out to a loss (for CSR purpose). Hence,
there was no requirement for your Bank to incur any spends
under CSR during the year under review. However, as a
pro-active and socially responsible entity, during the year
ended March 31, 2023, your Bank spent % 1.44 crore
towards select CSR interventions in areas such as education,
healthcare, etc.

INFORMATION TECHNOLOGY

During the year under review, your Bank continued its steady
progress towards technological innovation, upgrading
and continuously improving its software and hardware. It
inaugurated numerous branches equipped with the latest
networking technology, laptops and desktops, and ensured
continuity in [T-related procurement through e-tendering
based bidding procedures.

Your Bank has strengthened its IT infrastructure with the
second phase of Software Defined Wide Area Network

Marching Towards
Growth
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(SD-WAN) implementation, complete planning of co-location
of DR services, and the implementation of new age security
technologies.

Your Bank has also implemented an enterprise solution for
IT Operations Management and is in the advanced stage
of implementation of Integrated Collection and Recovery
Module, upgrading of hardware and storage capacities in
CBS including Oracle RAC, E-audit system implementation,
and the implementation of Application Delivery Controllers
(ADCs) for Data Centre (DC) & Disaster Recovery (DR) sites.

Your Bank has moved the entire UPI workload to private cloud,
implemented a state-of-the-art Application Programming
Interface Management (APIM) solution to facilitate digital
transformation, and increased its market capabilities.

On the data refinement and enrichment fronts, your Bank
has successfully implemented Automated Data Flow (ADF)
application, optimised the combined MIS dashboard,
and enhanced its journey towards being a data-driven
decision-making organisation, backed by a strong and
state-of-the-art Enterprise Data Warehouse (EDW) set-up. As
part of the EDW, your Bank has made around 800 reports
and dashboards available to various departments across
the Bank. The Bank has also increased its reach towards
Customer Relationship (CRM) module along with Customer
360° view for field functionaries, which can be accessed both
on desktop and mobile. Under data governance, your Bank
has significantly improved the Data Quality Index (DQI) score
published by CIBIL Transunion.

CENTRALISED OPERATIONS

Your Bank has a dedicated Centralised Operations
vertical which comprises various departments, viz. Central
Processing Unit (CPU), Regional Processing Units (RPUs),
Retail Asset Operations (RAO), Anti-Money Laundering (AML)
Cell, Depository Account Operations, Domestic Payment &
Remittance Services (DPRS), Cash Management Services
(CMS) & Government Business Group (GBG) Operations,
Capital Market Operations, Internet & Mobile Banking
Operations, Card Issuance & Management section, Data
Clean-up & Compliance Team and GST Operations.

The centralisation of various activities helps the Bank in
improving efficiency by reducing the turnaround time (TAT)
for processing of service requests from customers, ensuring
uninterrupted support services to various business units of
the Bank and rationalising the operating costs. It also helps
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in electronic record-keeping of all transactions, thereby
facilitating proper tracking of responsibility and accountability
and mitigating the risk of errors and frauds.

Branch Operations Support and Policy

Your Bank is at the forefront in disseminating knowledge to
the staff on their day-to-day operations by equipping them
with latest information on banking operations, services, etc.
This ensures that your Bank is able to provide service to
all its stakeholders with updated knowledge on products,
operations and services.

YourBankisincompliance with Clean Note Policy ofthe RBland
has deployed Note Sorting/ Note Authentication Machines in
its branches. The Bank has 25 Currency Chests (CCs) across
the country. These CCs process cash from all linked branches
and provide clean notes for dispensing through ATMs and
branches.

Your Bank has further strengthened various initiatives
undertaken for improving customer convenience through
digital mediums.
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(SRIEEA-09584577)
[28.04.2022 9 ]
ESCERECCY
RIEEREINIE IR 12/12 Jufterd I = =
(SRTETT-00603925)
oft g S, Sl (ST 12/12 Iufeerd I I I
- 06713850)
ot gEer ufar 12/12 Iufeerd 01 01 1. Srell SSifran
(SRETT-01853823) s fafires -
7 v
of . SigAre 12/12 Jufterd = = T
(SBTETT - 05126421)
o A9 feret 12/12 JuRerd 02 T T
(ST3TETT - 08375146)
1 G S FreelgL 12/12 JuRerd T T T
(SIBTETT-08377808)
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Frewren T T TR 22O 2022 SFIHRUCET SR huE H 3 gAEE
T T ! Gu= fuwetr (3= UIEAT/ SFAAGAT G R T 10 &t
drFASH aNeHEEWH  gEe (RaaTEEiTd oo fayTen § it
Yoei i SuRafT Iufafq SHufar) THT) Tregrenar &t ol

(3t (ECHET)
Jufierd)
1 2 3 4 5 6
ST 1Ay, Jar 12/12 SRR 03 02 1. YR sfEa
(ZI3TETH - 06519925) RIEsiNp
e e
3 & [RT o TR 7597 3 YR S ST S-S o7 GaRad 17 for@d 76 &.
A T wiufaat
N 1 et 13 FfAfar &, 7o
* IS &l o g wifa *  Frfucs gfifa
* fecuRe G Tfafa *  gEmel R EfHa
*  Sifew yeu wfafa *  FHTURZ g alfrea wfAfa
®  Ted Har wifd * g RN R gt
* A Od I |t ®  HHd SR S g
* I wHRT §Ha * 3TN U qHre At
® ST Jadhdl HHET SHtd
®. AIS hi oI T iUt (TEEr)
i.  fa=Eme fawy
o TIeTYI &, Sl (F) TS AT, 3R (@) RIe s I TSI 3l THie BT
® 3T UTEH Il ST/ & T A (Farsdl / Tered) feonfesr-
i e g,
i, STERl H U U I ST (FArdn)/ ey farer (vuee) feen-fEen & e & de 5 g
o urerT it o ST # THrET;

o TRTHITITEH GHIE - fareIeh ofs TH § b yfafseat 3ed/ fafewy/ <= srerar yem g1/ AnTey il guremm/
e =T GTATe! (THSNee)/ Teesh Tard G GIdee (Segsiee) Tt & o 3R FH qer
T @t 7 e ;

o fioid dF T fre e aiftien i e 3 Ty H SrguIer o THET-SiiE 9T UST % qoAid sq Tede
FTIHH & ST ST Foaie U (I AR G =0T FIerT (3T ;

o iG-S SR S Sy i Refa 1 g

o eyl orEr-ireT frerst/ fefafad crar-adrerett o e T stfafte e w9 35 STuTer Hied TR
FAT- (i) ST B oRaT U e (TewaenR) (i) THT oral-Ta0e (iii) STdfiss FEer (iv) S1er 323 3iR
3T T ST T AT SRET- e (v) 3T v 3fafed (vi) e wmieral Jam st § yee orl-
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T (vii) HaT STRETSH 1 oRaT-UIET (vidi) T =2 (ix) ol gar fafa # geoqeasr & & fae mivgd
STt &l faeel gar gy i () erar-useT anfs;

o UHEy IS/ fiord S BT S el W Srgurer ard < g
o TURURE IRl o Haly § Bota <9 # fafament 3 fafremee st uT srgurer g

o gsy =T, faxir fafa o fawerswr, Hifafyes orar-udemm s strdfias FE=m 3 HHat & SR 5 S a3/ g6y 1=t
Gfed foqwrer 3 faxirr aftomay & gwer;

o fyaefieR vt o T # fafv=T warferat s fore T Secter Sel ST dl T

o R ST H IR T YT % 30% F M bl ST S et o Tew § SRRy e S,

o T, I, fgdaR o fewae 1 e fomfeat & <R R v e Sramerel el Hrct s we;

o G TR F Y OH-SAT 3 TSI Wa T o FoTe qaigHIe ST T UeT oF-SA 7 Sad! S, At g
2, T T,

o (%) SHfEd I Sfafes orar-wde A, (@) I TR AT ST () e Jr-wiaT AT #
T

o I I ¥ i WREfeldT o ST orie AR S ATt B G e % SR § S i o Al
TOTCTt 1 Tefted T 37 o 3 < foRedt ofr uftaeiy ST S afome &t Sedter e e 59 S & gfte e
oragi A, i A S foerd 3 & feenfett & srguer 7 €;

o 3TN oIET- T faIT bl ST, T ! ST e T &t Afcd i arey STfehrl ahl afsaa, feaifd g,
AL 3T TR CRAT-TLIl il SRR e AT oIal-TLre 1 sl JaTeear shr THTeT;

o S Nl fari v g

o S P SfEH Yee NG ST e

o gifafum SET-ure T R, ORaT THE T, F e, S oY SgRui it A o fore
G- TTAT iR BT FerSfieta a1 T et 37 wefva;

o IO Hed & AR =g Tfd ¥ Td TSR fafromraet s SIger 11 & 97 91 & 55 © (4) o =91 T
(F) T (B) F et & foor wa § a1t oraly o faewolt 3 7 9% oRar-usrers 1 Rard & g

o ifafyeh TET-TIEH T & TTE 31 YK ohl TaT3Tl o fofC oIRaT-TRIaTeh &l fohe ST aTet TTa &1 3THe ;

o IE-TIRT IE B § U 3Tk TEY 37 F-a5 o ST H Fifafeh oRar-uiiert & ey qe W € fedree fawat
YT T o oRaT-Trred o Ui feram-fomef

o ol Frr ST Wafrdt o Tod S T A T </ ST FRATE AR GRTCHE SurAt & fore o T et
1 e

o 37AR/ STl oRET- TR ST TaT oIS T Tored i i frd ofiY S5 o 31 fReifa i1 qeiiet- FHAd Tord
o 0T ST o g il et & o7 331 T3 el

o 3T SIS SR fAfert % wdee iy (wifafues ol sRT ) % S e e A ¥ sifaw
AT e SR mrer @ e, (i) fafem 32(1) % 3gar T et 3 fFoard wfed famrem(3) 3 fommé faao
3 (ii) TN fafermract & fafam 32(7) % 3R 3H Xt 8 Sfeafad SEat & SFaar 37 & fory
TN 1 7T eIt oy anfifer e,

o ST, fEsR TR, SEReReT (SN AT T A T S o A §) 3 SRt B T § 58] T &
LT T FTe;
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o G TR HuA g fohe T farer et wfed fad faasfort @i weT;
*  TEoll A GE SSi SNl (THITTUR) 3l HEHTET;

o TIFUS I ITY A F THR T ARl T T

o T CRET-TRIET YOG 1 aifties Feitel LT,

o It CIET-TLTeN A 1 STAE;

o IIUN e I TGN T F A T HET,

o [l < &1 1 YUTEd (T H fafret seflsr o) ahl wHte;

o (i) o i S (i) HE A oial-The 37K (iii) He STUTer S i Fgferd i SrHe;
o TGS TEATF ITHAT A N B e S, STal et off v o

o S oREl 1 I A aTet fTd e o i g

o Il (fear ST Fe) fafamrEett, 2015 & WEHH! o ST 3 aTftids THreT;

o S SN e TRATH R 100 FUS Y 31 AT Tk e % ST W 10% Hisjer Fv/ A/ Ferer ofeaq s
1 7 B, 3 FeroT 31 T 3/ AT ST % ST B e,

o S 3T U SRUNH H facr, fHere, TR nfe ST At % i, ARTd-an 377 g W faEn
3R frogof .

*  WIIW SAMECE S I HHIET.,
o T fooRdl 3Tk 01/ G SISl &1 GgfId Frau FRATE 3 arafaehdr S G H.
o T IR (STeHTH) F FRSE O

o dr s, 2013, TTERR fafEmrac, 3nf 3 siarid faxirer o & <R 3 17 e TS ST ure I¥ gfede
o TTereh A S Tee;

o oot feuieed 9fdaw fa. (dEegea), Fera ffds feufaed fa. (eregdied) ot guadt omar wder
feanef < Frrdveqor fedraf # i 1 foreaforat < srgarer ;

o TSI oRET T (AEQ)/ oI ST oiaT Tia (THER) o Fohmf ahl THre ;

o v usifgat F T ==

o U I SURfA % fSHT T -rafies o e S g SruTer iy (Frgiel) % grer =

o Sifigm I WO SR CIETIE AT S TTesh T i Hre; 3fT

o fofrme/Hifafys feenfreelt & Ted THT-THE TX Sifeferd ol ST arel frdl 311 it & fFae.

ii. OHE @ AT
31 79 2023 F THE H B8 Ta W o, o § 91 9o s Fee o orid orde o ®Y § Wad e

off FeeT U, Hewt o 9 H S TS W, WA Y & A (a9, ST JeheT I 5, TAITEE! & Al
forereres, St < wemrer S, Toei= Frreereh, Sft o . FioelyR, T e 37 il 01,41, 91, T e,

iii. UHIdT 931 & (TT HIE:
TGS Sl & AT S § odie % O o B, o0 9 a9 9 a9 QTR @ad Feoms 8. odie dow &
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iv.

qdiel a3l @ gfa

T S H FH Y FH G T2 2 37 THE A & S350 b S O S o I 2t i i T
.

Tl &1 dedh

TR 1R (01 37T 2022 F 31 HIF 2023 ) 3 S THET I 12 935 02 HE 2022, 25 TE 2022, 28 S 2022,

21 AT 2022, 25 ITE 2022, 27 fqdaT 2022, 21 3TFER 2022, 29 FdaT 2022, 27 f&H{aw 2022, 23 SHaA
2023, 2 A1 2023 ¥ 27 A 2023 F GI .

W, wruTeeR 9fbfa (g49)
i. faEmod fagy

% 250 FIS Y A o THIUISIE dTel 3o o 0 JEra &l HLl;

FrefuTer fafa (67 5R1 1 TE At % Mt oK ol § Fom;

T FAfT % Freige i IHE I o

T § T/ TR UM (3T & TEral i Hed;

fefafad 1 2 5 F0 T s % THRIaSTE aTet TTat & ety | Hopd:

- I SR S R (s gEy R g ;

- T FE W G o1y S % I eI R A MR % wY § feqes o oY

- IS T R 3 S o e T T fed T B A T A1 TR & w0 fedas 7
frefafead &1 2 5 0 § 31 & TSI Tl T&ral & Hag H Hefdl:

- S ereey TS R T 3T St o ST & R He,

- T S o TR/ Yo RO T o ROt & R W,

- B R SR T TS Sooid & SR 3 IS Tael GrRra A1 MR % §7 H fedas o, ofiX
- mWWWWW%WW#WW%WﬁWWmW%Wﬁ
Sferyfemmeor frdwifer 1 et 3 feafd,

e ST ST SRS AIHa % Hay § ufeyfa gom i Rufa 3 g oiw fafd;

2 ST JToy et 3 Farer forga () # uftad 3 foe weaat o 3He; 3

fafremeer/ Tifafis fenfEel % Ted THa-T99 W atfeford fre me fEel % sfe s 9 7 oty R afte
1 e,

ii. S ETEAT:
31 A 2023 F <6 H TE GeL WA o, (56 § T T o Fevm o orefd oree & w9 # S Teher o1, THe

g TEaT, T 3 T H o7 Srare S SIS, Sengl, o GRe Waer, Sewgl, 4 JaEs . S, W R,
ST T, ST, o (s 3R o Ses e, T .

iii. FHradenl & T AT
G F S F QIR FoT T i woh-Feverd 1 41 % < T, S o avfers &, 2,
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iv. SHracsHl @l gl
£ 1 Sk I | 0 Y B 7 T3l % T SavIHART b SR T
v. gararace:

TR o1& (01 37 2022 F 31 A 2023) F SR FHrefuTers Fifd 1 Fef 23 33 58 S 13 310 2022; 28 37
2022; 13 HE 2022; 25 HE 2022; 14 5[4 2022; 28 [ 2022; 13 TS 2022 ; 29 FaTE 2022 ; 12 T 2022 ; 26 3R
2022; 14 fFdaR 2022; 27 fHA 2022 14 37EaR 2022 ; 29 3FIEL 2022 15 FaHIX 20225 29 FaeX 2022 13 fagaw
2022; 27 fea¥ 2022; 16 FHERT 2023 ; 31 SHEL 2023 ; 15 AT 2023 ; 02 HIF 2023 31X 24 A 2023 F H9 55,

T, Teaame Gag fufa (TEeE)
i.  Taemod faw

fecmeer Hefy Gfffd (U o i, 2013 31 91T 178 TT TASNEIBTR fafmeet & TG 11 & 9 S &
Ty afad fafem 20 % afara Sysfud fammref fawa & orgar #f 2.

AT bl ST fHeRT TF ST e €

® IRl o 3fcy, At FLUrd gred 7 B, S ATieT U | B, T / SAlche THIV ST A, Hel 97 37fE
fore FoTPTR T SR, AT S 31 Ui ) R 9 T

o I SR U HA o THSE BT ST Feiieh 53 ¥ e T sferardy Sfafe 3 aife Sfefe faref 72
FEreITR. T TeiTedT 2T 3T STt STRIT il T R o o ST B U¥ 59 Ty ¥ e et Sty e
- slgdr afareT HeHr o i wEET,
- TR Sl ot wireT Rrd o e dhr R #hr
- T Ol o TE e i TRt o et dhr Raifd & e
- OISR AR AT FnT o e e T Sure e
- ﬂ@@wﬁw@zmﬁnﬁﬁﬁqﬁ@mﬁ%wﬁﬁ%mwmww&wﬁ

- STCIET AT S HIE bl S 3T Sk ok QTR ATl aiE /e Foaid/ wifafies Hifed o geaas
et &t GRAfead Fe % fore o 57 fipe e fafi 3ur ol veet H@if s wHre; oY

o ol gifafim feonfel % ded gu-ara T sifRferd e e e 3 sifte <& 9l e s fRdt frm e
.

ii.  UHSIEr &I QAT
31 T 2023 T THILET H TR Jo&T 9N o, 5w ¥ & 9o Wad f1evrs o, 9fafa & sraer & 0 H s feves o

TP 7. FeelTyR, Gt & & 7 5T SRI37eT S S, STeAeT, 41 GRoT Weer, SIaHel 3 o T, Sig1er, W
feem.

ST ST SIS TR, S il AT T TANEIBIR faforract 3 fcria Srgurer ifemy 3 w9 H off el i &,
iii.  THSIHI 43 & foTq HIRA
TR Sl F Fele FR T 1 ol T ol O Ffere 3reraT Cgamdl & < Tae, 70 4 7 s <, i,
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iv. UG a3l @ g
THATTYT &l 3 TFATET ST T SRS 31 STa,
v. UHSIE @& dsa

vi.

TR 37afyy (1 37067 2022 ¥ 31 HH 2023 ) & G AR &l =1 93 fofiah 13 78 2022, 12 377& 2022, 15
TE 2022 3¥ 15 HIad 2023 FHI .

e/ ToreRTaal sl W (Sfaaet ud aig)

forirer e 2022-23 H T SRIRERE/ SiSHRa! sl TRt s T 14,398
S FoTeRIIett oAt TR TToReTahl/ TTSHTah! 1 TfST o TR el fohall 77 3l T N
GIEGANEIRRIEIRC ] N

¥, aEEs! R athfa (Twee)

1.

iI.

feramord faw

3 | LIS T SHY 317y 1 YT & areS] /et sl FTRIHT T ST STacH i o foTe faroTe Tiife & &9 o grars
ﬁ'lil-ﬂﬁ?ﬁf(%%‘i‘ﬁﬁ])ﬂwmw%’. TP T3 ARGHS] & Tl AT, 37 T FRE TE 3 39 fued & forg
ERIRIEIES

TR 1 TG YA T8 35 Il s AR § ¢

o TUTCANTA FHY, A IS B, F Sl Here g8 o, S T AT 9 3 Tk o foTT U eI

o @M, ARHE T, H YA AT H foreial & Il 3 Te= 1 4T S o 9N Yae 37 istd s ol Fouid e
o o S (RS Yy SR S ugdet H Y 37 ager Rufd s e

o gifoTd & i dramar & of Aret # ol T I W SarEsel Sl S o quT o 9 6T dohld SR,
e smuferd <, T

o G F TG # b & (T SUARTHE FRATE bl THACIIH, S S 2307 S Fofagd F3,
IR LT

o TT AT Il AT FHAT IS AT It ok AR F B TTE STARTCHE Hiars/ T T S+ 3wy o fReif i g
ST,

o IEME F HET H W SaTeeel HfRAT % T e 3T 39 TT T HRTE & A1 T,

o HiEeME, gfaw o 5T S fhe ST Te "Ha § agel dfed el "at § age @ fefd;

o SO dRaMET F Il B S ST 33T T =IAHI0 TT FHaAT s g Garus oiet # R 3
TGS i e Td et bl e e 7 e geeriterar @ T ST

o fafrme Tifafim FonfEeT % Tod THA-THT W atfeford fre me fEl F Sie 5 9 mE ot R afw
1 fee.

THTHE! &1 QT

31 A 2023 P THEHH! H HIq FoF I o, T ¥ 97 Tee W@ FHev o, srufd sredet & &9 H o Teher v,
T U AEel, TeE & T H o R S e, SeHET, 1 g9 @R, SIeHET, o I YT S, T
forerTen, oft Jarers . Sel, T Feerh oY & 2., Te Tadd Fewm 3K 51 Tor Sil. Soeige, T Feem.
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iii. UHUAH! a3l & TTT T
TETHG SIPT F FTC PTGt I ot T bl b7l STeral THurd & < gae, S70 § S 37ferss =, 2.

iv. UGUHGI d3eh! @t 3rghr
3 1 IS 3R 3T s W91 1 ARATIST 3 AT 3 THT9T H ST TR GRae e Tfifa 37 S3% Sraifsid & oY
G HTHT ST THTRT T SR el 2.

v. qmﬁaﬁéa%
eI 2rafer (1 378 2022 F 31 91 2023 ) 3 SR THEHT 31 38 S35 i 13 78 2022, 25 37T 2022; 15 FdaT
2022; 16 SHET 2023 ; 2 A 2023 ¥ 27 A 2023 F F9 5.

3. WIRgw yag qiufa (muwdr)
i.  faETad faga

S % PRI T 3 =T ShiEm &1 et S, S8 HH1 ol 1 T 3, N S e 3 53 Jal sl FHH
A ST & SR G 21 &l T d Gt s & fore siftas geiy afaf (Smeaqdr) e = Tare.

SR 1 A fe T Svate FEER 8

o MR S 3T 3= SEHl & g Tty sifg & Guferd gReaiies o gfed S & THer 3 ol gei
ST &l Geieh T,

o TSI TS % STIAI I T SRR FefHfer Shfaw, et eeomsit < A

o IS F il = o Aif, Sl i, e gafg i, e <o Aifd, TREemTTd Sifes qur wREr
U (3T T SrEien) ifd, Stidfen goil qarear qedid Giha (eaadr) Hifd, S sifen qer siaf
i, <ofr Shftgw weie ifd we <o shfem 9mre, farer Hifd, Jeaa -ifd, afaser Sifed gedied v yee = ifd, 9
Siifee we yae Hif 311 3 e T

o R SEH Td FRIAR FEaTar Feee o2 Jafa fard o e,

o JfSTUEHIcR ol SIS SifEw Rrd & S,

o TaTE TIRIUT & UIUTHT FT FHrET;

o SifEw Yo faunT, HEE HeATH - i T WY ST T eeryur & Sidid fhe T W

o T S YaE T,

* U, 3CU STHIEA Td FHIT AT (¥UTh) 1 T8 11 o i i Ui T

o OfTUaTR S Grrelt we T U STy Aot ¥ fore Wmreit % e o e < wedrem;

® KU THHUNK HHGS! & UG Fl FHIET;

o ity 3R s F S WA A 1 U FE  IeVF I AR 3R Wi wfafa % e aus 7 et
E2SIE

o o SifEw WeH e T T o e onfie e
- S S S i, R, &5 S, AT (e w5 § St Sed Siia), e, 9EaT

TN St srerar wfafa sr1 i fre S a1t 3 Sifaw |fed T v ST aet 1l i S
STt 1 TE=H o foe T,

- TEAM R T SR 3 e e o o gonferat 3 ufmaneit Sfed SiaT = % 30 3T

- A T AL
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o T YMfeTd HXAT o S % SHauE T S SfEw s T TR goaieh 53 % o Suegerd eguretr, fhard 3T
o SifiEm Yo JOC 1 FATCTAT & Yot Tfed SIfam Jefer i & wrai-aam i FTEr s Fremr w.

o S yeu i & STarE SR WA gy H B Y S T S GHIET S, T aerd S &l et i
fererf Sifeerar o famm e ot &

o U Heel 1 YT =, Famieelt Si o ST aTell T are i Yl oM fawgasg & a1 7 gfad &;
o R e ST T A A e e

b w&ﬁé‘ewﬁmm;

o TEYT I qeATaly THE FHI;

o yfuer I THTISR G ST < Shfem Saaier Gret & famrer fard < qeitet

o 3ITAN 3R Trer 3T F 9 faer @ fave w4,

o I Hew 3T SNET Je 1 forsTar faenfad S o TRrrdr i dfed 3em S Ysy I SerEr &
o URETCHT A e Qiafa 3T 07 Sifaq gsieT Sl & Srefa & guRr; 3T

o ol gifafus feenfeel % ded THa-gme T arfford fRe e fet % Sive 53 i 7€ et T ffe
T fe.

ii.  STEHHE & GEAT
31 A 2023 FI ATHHT § HTd Fo& WM <, F5H ¥ 97 9ee @7 fFevme 9, srf st & 9§ @as fFeee
ST O AR, et & T H o T[T T, THET e i, of Yot S Sa], Seue, o g IR,

e, o7 TR UfEr, T FReT, S §oT Sfl. Feelye, T FHeems 3 T 8.0, He o feem.
iii.  STNTAG! 93! & ToTT HRA
RTHYT S H 9T o aTet T § ¥ 0 § FH M Wl Fevr o, H § 1 I F7 OF ToT F U SiEy
el § TRTa fareTssTdl/ A e AfeT. SICCHHT il STeHeTd] Tas (Havh ST &1 ST Sit are 21 fonddt o1 afifa
iv. SIRUHHI 93] @1 gl
ST I 53 e SR T AT T ST,
v. SINGHHI & a5
e S1afer (137961 2022 F 31 919 2023) 3 SR STTH bl Ui S3 fotis 25 1 2022; 14 5[ 2022; 14 fgcaw
2022; 13 fEHaT 2022 37 14 A 2023 FT F9 .

A, HIAGRE WIS ST iUt (SITEsTEr)
i.  faemad faww

*  HRUNE GHITSE wfcd (Yre@aTR) Hifd TaR w31 377 oIS &1 3T Fqwieer s S st srfafrad, 2013
ST VI H o2 T 55 =1 fareeit 3 ST S 57 fih ST aTel et sh ST & T

e ITYFd G H ST T FAFHAT T B aTet S Sl LT ahl TRt e,
o I I PRURE YIS afered e b FHT-GHT T Sl T BT
o U I Yafd o 3 Tl it @ e iR Sameh i i wren ; 3fw

o ol gifafus feenfen % ded THa-gue T rfeford e e feet % 9fve 53 i 7€ et Rt afe
& Fae.
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ii.  HIOSIEr &l 4T
31 A1 2023 P GeHIRE § Ui o INfhet o, FH 4 < Taey Tadd Feems €, 37 3wet & & 1 o TR 9,
TS T WS, TeET & T 5 o SR ST ST, ST, o Qo1 @eer, Sens], & guer aiier, s Fees
3 Sfrerelt . 4. e, T fror.
jii.  AICHSIE 43T & 1T HIT
WGyl S3w & e FI Gawdl 31 Fel YT 1 Uoh- el 3TeraT Yo & o §aw, S7H o i 31f o, 2.
iv. HIOHSIH 93! @t sghT
WGyl I S3 SIS SR U AT sl S,

v. GITasIIE &1 adeh
TR 3raf (1 37967 2022 ¥ 31 919 2023 ) 3 A Grogsd) & O 8 faid 26 7€ 2022 ; 30 Fda¥ 2022 37X
15 HEEH 2023 T U 55
B. UTgeh ar qufd (Haer)
i. Taemad faww

e ¥ TITE AT T AT T AT LT Pl ATl a1 371 ST & S ST G 1 ST a1ell ek Jarsi 1 oyt
T R QYR o % 389§ et 97 3K 3 3iiafies SIure o1 3del 37 & ol Teeh a1 affe (e &
T R TR

g a1 e i qer Sale g ©:

o froer S T T TTeeh P ORI B ST T et B FIE ST F HAT GEH HT;
o AT ST A AR FAT;

o STHRAT 1 Jog B TX 3 Wl & UATer SR gR 1 G T

® SRl St & ATt Fo&0T & HATAH Fl ST T

o TTEE Vs o AT crET TR FE;

o R % Al T % ST R ST YA ST ST b TRt 3 Hele 7 37 3ifeeh e syferenr o
o S et ST fow T Fel i T e

o M HE Y 3T H O A el e T Gl O 31 o Hfed SHieT H;
o S TITeT YRaT U JaT o TS o TS SUT T e

o TormmE far ifd i Henfrd &,

® YT &I TS UTedh HaT &l TUTE &l FHIfe i ATl ol 37T HRl il ST

* i AR F BT i FHIT FHET; ST

o fafermme/gifafms fenfen & Ted wrg-Tag W iR e T et % St 53 9 7 e R i
RELEEZCI

ii.  GICHdr & G@Er
31 T 2023 I HOGE § B8 9 oHe o, S8 9 A 9ee @ e o, srefd srere & ©9 1 off TR o, THel

T G, Fot o T H 1 Gt S Steiet, SIHET, o Q9T @eer, Sens!, o Yol AR e, e & )
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iii. HITHEr a3l & TG HIRA

WregdT S3 F oIt FIRA Te@ 371 Fet G &1 O fefers Srera Sragdl 3 < o, 98 I 57 eifues 2, 2.
iv. @@ﬁéaﬁaﬁangﬁr

e & 2k fTamel 3R 0 SArAfSTd & ST,

v. UiugdrHagen
TR S1afer (1 37T 2022 F 31 HE 2023) F SR TG F A7 S35 & 28 S 2022; 14 fqca 2022; 13
femia¥ 2022 ¥ 03 A 2023 F FI 5.
. GO W fTeh! e wufd (g
i.  faamd faw

S T JTE TN CIEwH UGS FH o foTT TeT renfe Yo sfafa (e # we e T 8. s
3T TTehi bl fafi=T e Ferefarry HarTe Jar AT, Sieahi] &1 e S H 7es HET a1 T9 3MEd] ST aid did
T T ST S Ao YA Yo FAT qT TTsa¥ Gl Yo Aol ST Treer Gai et & s 1 Fe
o feonfEen o1&y € ST sq¥ fmfafad onfie ©:

o I TUEIT 3R i SISt s e T,

o 5 GiHfYEd AT i Fee T v gureT Yo Jrer giE A 6 2

o TR e AT o e ORI IR B S TR % Hrer GO

o 5 Yo A 3 SMET HISHIHS il ST Wise Y STl e o e ¢

* 7% U T fof Fale A T feRAd SR wed wenfud &1 € S giafeea st fF Sméd wonel srewr # gaedr
T T 7

o % GHfTEd FE i S FrereT S 3 et 3 HeA e T fhe 5u @ SiX a2 Wi §;

o TUMIae TRAT I U FA & fAT S SEA GO &bl (i S & o< e SI=7 3UanT & < arett fafyr
1 FIRAT AT 3R SMEET Tt < QT 31T 3TAT & fofe S=-Td fecet ga e

o 5 GHfYEd T i S o efa S & fore amEd faer oy Sfrd e &,

. aﬁﬁﬁlﬁwi 3T Fre=mTt o Ui CRIoR & SR B STTEes BT 371% 34T SIRGAt o T sl T ol qefrarefiere
T TR LT

o 3EA WHIA A A FA H GRS Ye o e -fSuTe & STehet e,

o 3o T AT ANTEST ST AT (I o fore S, fam aror, 27 e et § e ;

o g HfYad AT o 3RS A SHEHIE B F foh e ¥ Hafkerd fhar STe dif el § stfuhad SawiaE
T I fofel T G

o ST YT ATEST o oot fom UrOT Shr FRIAT BT, AR 7% GO AT o o e ¥ T e St 6 3
R 3 G 0 3 o S &,

o IS fouE qoAE SIX FRIER 7 SMEST & ITaT bl FHIRT T (3] SeIETE qooT shl ST

ST it ATah AT 3R ST FaR &

o IS T WA NN TS S T FE;
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®  3EI SOIT P SUAN S GHIET FHET;
o N UTed & fore fafi= Scurel e Ed) S Yarsh % YR # e ST

o 3l 37erer STeT § Wi MY fafq=T THR & Qireaay/ Seaa & faw, syt i ufmmert s g s
AR T & = 3 fore faferard syt ey srerar a1 franfafust & fore gfard S e,

*  TUNGH 3T WisHeH % T, SR ST uferer i et F.

o ENTE % IR VIRETeH o TR ST S o o wweEey 3 fawm o e S
o TTENTE SnfheeR St SreraH fRufq 37 9 € T oM et a1 T

o I YA W HATRT Sl WA AT

o T YT HIfc sl FHTT S,

o 3TEdy ifct o T S,

o TSI AT Gl AT FH e HEAT;

o TSI YA YSEA ASHIBH o HAEE Fl AT T
o s AT AT P T BT SX

o ol gifafus feenfeel % ded THg-gu T arfeford e e et % Sive 53 iy 7€ et Rt ffe
T e &

ii.  SMETGH &I AT
31 O 2023 F ARG F T goT A o, S § I 9ew wod fRem €, orefd sre w9 i
T T, S, WoF Fev, 9Tl & w9 F of THY Imi, CHET U9 W€, o YRgEe S S, Seng,
o1 R G, SIOHE, ST AR GeraT, YR o HAT (17, S 91 Tehrer Sirefl, T fFeemh o ot 9., T,
LSREARENER

iii. SMEATHYT 43! & feTT HIRA
MEITTGYT T3t o o PITH Yot & oot TRAT 1 O FTaTs STeral SMEATTgHT & < Taw, 74 § W 3t o, =

iv. STESITaET a3l w1 gl
SMEITTTHT T 3 TATET S U AT il ST & 37 & S o e =% 7e & 3ifereh &7 Sieret & 2 @.

V. 3"3%'7@'\'7’73’7'33@;
GBI 21af (1 3706 2022 F 31 H1E 2023 ) & SH, SR & =X 935 13 78 2022 ; 25 30TEd 2022; 15 T
2022 3T 27 1 2023 & AT 5 TE.
. ATHich Ud UTfisiiveh |ftfd (THITTET)
i. faemd fawg

i e qifefien S (T # S e ST SeEte R §:

o T o fora Srécelt, GehRTeHe TN ST T & i & fore Ards daR w3 3 R, 79 geEEe
FIfHT T 31=T = 1 Wi ¥ Fefrd a1 e deel #1 SIgerer 3 ;

o I, IUH M ST FAfFR TR % FrTSIE & TE Yot % o, =1 o SIS IR, THART SR Srera
Tl TRl o ST fSaTe T St 1 A T 37 3R i O STUIeH i e F.
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iI.

iii.

iv.

o WA o 1 U M o fore oS B proTer, I 3fR ST % o 1 odtid T 31K 9 %6 & Jodidh
F IR T, O Wi (T F SAarvesh R 3 el ol faamor Tam 3T, Tod e & w9 # fgfr
& T 1S il STV AT oh T S I o (a0l H TedHT T8 &S BTl ST SFHCAN bl T8dH Hid
SRV ¥, TSN FrfeARae T 37T TehelT 3

- e ST o o aTed] TSl i Harst # ST Y ;
- foferar e e & v 5o, fafu wrtest 7 e Fr arer Sefeart oT famr Y qer
- SrEart T faesa I feE .

o e FruT o fee Hed % - & godid & fofe qReEs o

o o Hedt 3 fafawar & IR # f dar &,

o Y ARFET I T BT ST R S o A ¥ o o Faifid Aeet % Sar afvss we § e e
ST Gehell 2, 3T Frewih Hed $ 37! R ofiX gam & fawfer s,

o o, fervreran, e w- e fets, geafsar, <3uged iR S Ares, FHRTce o 3 Was (Af oy
=) TUT i e Hied HeeTh & Hre- e Jedidw s [01e & TER W a8 H Hewm & & | 6 2
1 Frgfer/ Rt 1 STTET e 1 Al bl iR e o T Sl STere sl Sisham T2 e e el 364
Heiferd TIHEE I A F;

o IO, T aueh Fftier, 3nfe & fore wivfier/ afagfe Afd samT;

* IS H a3 YaEH YA R ST aret §ei i, =re of forell off =9 5 =, 31 famifoer &, afe;

o Ty 3R e F S TE YA U A o T H Sfan YeE Sfufd % 9 guas w; o

o faferme Tifafi Fonfe % ded THa-THa W tfeford fre me fE ¥ Sfte 5 9 mE e R of
F e,

THSIRT &l G T

31 H1 2023 I THINRGT H A T OfAet 9, qoft qaey TR -refurers: (o €, (s uie T feoms onfier 8, srifq
3TeTeT o T H o1 ST JRroT S, T e, 9wt & w0 7 o Geiel A e, ¥ o A feom, of §he uR

T[T, TSR o A v, ot Jars =Y. Sirefl, Tod feom, off o, SigArer, W feurms, o v e, @ds
FeTeR T o7 31, . HAe, WA e,

TSI d3eh1 & foTd &

TR Sl o oI I 1 Gl &t B S § ey & Saehi | |1 o &l 5§ 6 3T o] W F (e v
BT 3T O ST &1 Y& BT, T o 37e8] O T 9T BT ST aTS &l STegerd e il

TSI d3e1 &t 3ghr
N T A Y O X TR ] A3 SIS ST,
TSI &Y 43

TR 2rafey (1 373 2022 F 31 A1 2023 ) F SN THAE 31 T 93 02 TE 2022; 12 3T 2022; 21 3T
2022; 30 AR 2022; 23 AL 2023 ; 03 HF 2023 ; 3T 28 U 2023 H HI §E.
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vi. @A (Il & [T ehrel-HeTe Jodich WHES
T feeTeh Gfed gt Fem 1 Fre-Fse gedis T AR F TE JeEa B SR R A S @ o a1 §
3T, Sa % S Arery, et & ATer 1 T, S 37 Tore SR o 3 goe, TRl s TR o #fe
SITSTRA F S Ve ©. S JAIae Ject o Fewm @1 faem 3 ST ot & R & 310 T 39H & fae
Ufeeferd 2 & ST B, T (! i Godih [ fFS9Teh 1 gl a1 ST ¥l €, 3¢ Sigahd [ Feemd Hed 51
2T ST TaT B oo 7 SUerd WHeS! R Feemeht o - FsTe 3 T HaS! Sl O3 H3T MM ¢, S5 STelmaT
eI o TICOTH o SR TR T T il et S &l 01 ol S 2.

F. WHEd GHEA GoTe AU (TEieadr)
i.  Taeme fawa

W@WWW@%@@TWWM mec ol gel W foar-fawef 3 o THe e o M3 fR
T

TR 3T AT R S IR e §

o oycif 3T wforem § Waifera it s

o T e, affel SR SRR fa Tect F wHe

o UG ASH, A ST SRR AT I fa e,

® TR THITT Pl FRIER WA & TSI o S5 T

o i I P, HREIR Howie, TR 31fE Hfed fafr=T THse Arct OX fam 3 SAIe Ja #ET; 3

o ol wifafys feenfel % ded wrg-gwe W aifeferd e e feel % Sifve <3 iy 78 ot ot afferr
T e,

ii.  USIRUEYl &1 GTeAT
31 A4 2023 H THARCHE! T G Fo&T wier o, {50 § < Wy (o €, srfd sreer & &0 H 2y T v, e

T G, Gt o T F & Gt S STeiet, SIHET, ot Q9T @eer, Sene], 4 geiil AR e, e & T
ForerTen, o1 et AL e, TS & e Fewms, ot Srues (e, Tads Fewm ofiX ot &1, o, F e, Tdd e

iii. UESTRUEH &1 93! & [eTq HRT

TNHYT SIhi o (o7 HH et Tt 31 T 1 k- {cTrE SFeral THayResd & & §ae, S 9 off off 31 o, 2.
iv. UESIRUadl a3 &1 sghT

TN F 3 TR F STETL AT ] ST
v. UESINGHH &) 43e:

TR 316 (1 379 2022 F 31 HE 2023 ) F A THSCHE & 0 935 28 S 2022; 12 3T 2022 ; 29 FIHT
2022; 02 AF 2023 37F 27 I 2023 FT ARSI 1 TTE.

T, IYCl GHIT AiHfd (STRET)
i Taemd faga

IR TR & feenfeen/ are 1 fawfelt & S| 3Fsie STl (TIIT), ST @rdi, 928 @rd Siel T4 HHei,
T AT (3TTE) WG, F0T S Ao (ST HHa e & age 1 THie w3 & o i agel
T R PR T e 3 TS RSt o o S T AP (ST e fer e
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ii.

iii.

iv.

SRR il =TI feT 3R SeRaIfe e &

o TR ST TG I THET;

e I 100 THIR Td Tehiehl ®Y § 92 @I S T (SrSsegail) @It Fl THre;
* % A foRT T HIHEH F FHIET;

o THH iy F Ted FRar - fufq fard s g,

o faTen d SNy TR Hfed (TSI, 2016 & & HIHc! i FHIET;

*  HYEHH UNEHE (M) o TG TSI 1T ol FHaT;

o oIV SeciEaTel WNdl (THEHT) 3 AT ;

*  SUGAH JaAhdie 31 G SRRl sl JIfe sl TR,

* e & HEAY ¥ fohe T fuer W RO e & faw; qen

o ol Gifafus feenfeen % ded THg-gu T rfRford e e feet % Sfve 53 9 7€ st T afte
1 e,

SIL3GT T =T

31 A 2023 I SR H e Fo&T wier &, f5re ¥ < wras Fowm €, i 3reger & &0 H &y Teher 91, THel o
el To 3 &0 7 2 §eerct S ST, SIHET, o Q9T @aer, Sens], & el T, TIHR & THd (e,
off G Ufey, s e SIS . &Y. e, e .

ST @3ehl & 1T BT

AT F3hi F foTT FRH oot Tt i T ol Oeh- a7 TeraT SRR o o Ta, 70 4 ST off 31feyehs o, 2.
SIS A3ehT a1 STgTT

ST FI S I H T FH =1 S b T SR F I 2.

SR & 45

TR STaf (1 3736 2022 F 31 A 2023 ) 3 &M SRS & R S35 29 I 2022; 28 fadaw 2022; 28 fdaw
2022 X 27 AT 2023 T A 1 TE.

3. TSI SUWeHAT THIET FiHfT (THaeET)

i.

il.

iii.

faremrref fawer
TR STl Qe Tl (ST I e it e Iavaifae A e -

* Il Pl STHEAT SUREd! & T § FTiiehd i 4 Tl ATafieh STHeATT SuRehd! 9t & smaet/ fofaf
T T ; 3

o fafrme Tifafim FonRET % Tod THA-THT W aifeford fe me fEel ¥ sfte s 9ih 7€ oty R fte
T e,

TAHIETIGT T GTET

TSI SURh THIET [T (TTAETSE) Tl 737 THE! Td HRall T o T FHe9Th o 91 fofafy 7o o1, 31 91

2023 I TTGINAG 7 eTeped & & ol Th9T 9T, THET T WEaT qe ot o ® H off Gk fgerer, o feem oY

o T . FeeATgL Weid (o SMHe 2.

TGS &1 daehl & 1T ST

TTAISITRAT S3  fore el Falt shr Sufkeifa S I Q1 w3
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iv. TAHIGISIH! a3eh! @1 snghd
LTSI b BHIE SR T 43 SIS T STHean SURadiah & RReife & Tl S Savs ©.

v. TTHISISIE! & dda
TR 37afey (1 313e 2022 F 31 A1 2023 ) T SR TTHEITE F < §3% 29 T 2022 31X 28 fGHaT 2022 #
TSI ol TEE.
B. TUEAH dchdhdl UG VT (STISIET)
i.  TaErad faga

ST el THTET ST (SIS ol HTveh e T SRaifaed e &
® UG P UG gahehdl & &Y H FTIhd B & Hael H T S gadhd! [rid o et/ Fofar i gerem

FT; 37
o fafarme Tifafi FonET % Tod THA-THT W ifeford f me feel ¥ Sifte s 9ih 78 oty fE fte
1 e L.
ii. STYSISH FHI G@AT

TSI & T3 THE! Td Tl qell < o Tl o Trer fofel TTm o1, 31 91 2023 il 59 Tifa 7 sreae & &9
T ot TRT IHT, WS O Wi, 37T TaE ok w7 7 Gy ufear 37 il 9. ey, T freems onfe o,

iii. SEISISIE! T 43! 3 fo7q ST
ST A3 ¥ for el e A SR S A

iv. SESISITE! &I d3eh! ATFhT
e B ST Tkl ST AT TfHfa ST STe of fepiT SemRehdll i “SIad e % 0 § Fiiged e o ot fera
ST @ T SCgSIaTRAT & foTe 3o ST T ST THIRM FAT 3T B 2.

v. SISl &I dda:
TR 37afey (1 3796 2022 F 31 719 2023 ) F A SIS IS 1 978 3% 26 TE 2022 ; 29 T 2022 ; 27 fqamw
2022; 29 FEIX 2022; 28 fEETT 2022 3T 28 I 2023 FI A HI TE.

farirr at 2022-23 § S 1 Gl &1 98! o FIeyTeh! o1 SRy o faawut arferet 2 & faar e g,

WA ey &l 93 (SESITN)
i. fa=mad e

T TR ST ST, 2013 o STTGET IV & 9 Uiad a1 S, 2013 & WaeFT, TAER fafmmmEcd &
e 25 3 frafemi 3 SET ST I o ST e T S ST Fewis Heel &1 S U FfHar - 1 1 3uTeH
Ezu

Tl w1 I 53 31 9 G v Saafae e 8

o TR PR ST GO wY § 1S F e ST 1 e F

o U FROTR T TR -ruTeTn eeTeR 3 el B e T G S o STeT o e TSI ] STl T

o A YA ST A F A G F YIS FI U, HIHAT AT FHATEA N G HEAT SN SIS o FeleAt o g
3T TR - forsurer o fere sraees ©; 3T

o TRl dEl i AT of Yelt fafmt o R STUTer .
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ii. SMEEITw S AT
31 | 2023 F S F S H AS T FRVE o, T, o T FHOr oA, i qaeEs o Sef, o ger v,
1 . ST, 1 & e, 7 T S, FoeyR, S 9. 1. JRer o o 8. O, ek, Wo (s T 936
¥ 310 B Y T bl 3T & T H A €.
iii. TEENTAF AW HRH
T R, 2013 S ST IV & SR 0 Tois s, T o s Sawt 7 3ufRerd 2 & g3 &,
iv. STESITA BT 93! T 3MFhT
T TR T S3 i o & 0 J FH T 91 SAfSTd s ST e
v. AT (a9l @ dedh
eI S1afer (1 37er 2022 F 31 A 2023 ) ¥ AR, T (9! &1 917 93 26 T 2022 ; 26 37T 2022; 30 TaT

2022; 37T 28 T 2023 HI AT &I .
w fowmisTm W | F | ceewl | TR | SO | Gl | Ged | STES | TSIl | G | SIS | G | s
k)
M| I | I M T M| T || 3 M| I |SM T M| T | T W T || T M T | 3T

JRE i s e ol

(SIRIET:01186248) 06 05 05 04 04 04 07 07 05 05
2. I I

(ST 06846504 23 23 06 06 05 05 03|03 04 04 04 04 05 05 04 04 02 02 06 06
3. o g S St

(ST 02262530) 23 23 04 04 06 06 05 05 03|03 04 04 04 04 05 05 04 04
4. GO TITR

(ST :03022106) 23 22 04 04 06 06 05 05 03|03 04 04 04 04 05 05 04 04
5. ST IR HHR T

(SRTETT:06638754) 12112 07 07 05 05
6. TS gerT (SRE:

08711612) 11 06 04 01 04 02

[28.04.2022 ¥ 7]
7. Srgeia R fde (SemEe:

09584577) 04 02 06 03 05 Ol

[28.04.2022 ¥ 7]
8. Sl S yeprer et

(ST 00603925) 12 12 06 06 04 04 04 04 07 07
9. o A= & Shelr

(ZRTETT:06713850) 23|23 06 06 04 04 07 07
10. & gaer i

@ERIET 0852 3) 12112 05 05 03 03 04 | 04 06 06
11. %7 . Sigrer

(F3TETT:05126421) 23 23 04 04 04 04 07 07
12. | <ok fere

(SRTET:08375146) 23|23 07 07 05 05 02 02
13. |7 ESTF Si1. FHeelgT

(SBTEE 08377508 12 12 04 04 04 03|05 05 o | o
14. | S . 3. e

(SRTET:06519925) 1212 05 05 03 03 04 | 04 06 06

(307 = 3T / 3 = JUIEIT)
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31 ATl 2023 1 T729Teh Wl oh ehIvTer/ fagIasTaT/ gruar < TRerfuT aht ifgerd 3T Ul shivTe Taw

et T1e9TeRt o T =il dTfereRt o fau TTU &;
spefeTan

P S — v v v v v v v v v v v
A —— v v v v v v v v v v
ot S IRE S| v v v v v v v v v
1 T T v v v v v v v v v v
1 T R T v v v v v v v v
gﬁrmg,"q‘r{ v v v v
ot T TR v v v v
st gofier T e v v v v v
e v v v v v v
Sy eI 1. e v v v v v
A v v v v v v v
1 . SO v v v v v v v
TS - v v v v v v
St ST o e v v v v v v
sy, <, et v v v v v v v
qTften faaom

HUAT (T T TIME) FRHEE, 2014 % R 12 (1) & Qe ufsd s SffEm, 2013 1 9RT 134 (3)(T) 3 9’1 92(3) &
SATHIT bl ém T NN faaoll sqaT JadTse https://www.idbibank.in/secretarial-disclosures.aspx J{ ESCIISIKs %

L= R ERE LA RARIC I RIERSI IR ER P ERUE

S % T v off I vahrer el off qaes o Siel, o eer ufka, o o, Sige, off dud fiua, o 99 e,
Sftert 4. . el 3R o 1. . T 3 et i, 2013 37 gRT 149(7) % IR 1 3 2023 F 7 S0 I 2 6 F ST
31, 2013 31 €T 149(6) F 3R TeAsiiEiem & faft=m 16 % 3u-faftam (1) % @ (&), fafam % 3u-fafem 17(10) qen s
faferer afufer, 1949 F1 emT 10T H Sfcafad Tad=dT AaS! S T Fd € 377 F R of S wfefefq o Rufq 3 sama 76 € <
TISTG & 1 ALl ©9 Y FeAiford €, S aqfss T Fufa ok ey S forey off e go1a o o 3R st et T aqeta 1 s
FIA 1 TG B ool ©. MR THSTR0T 3 TreF FIomhi F 7 of Ofe i1 fof Tl ot 3 S1ereieh 7 USTiaheor Od 35 T
3R TS FAOTAT T H 3T/ w2 o ST % Gl H 38 et (e # R o e fem, 2019 Wi gone
o7 6 % 3T o7 1 31 2 o Wit 7 SUTeH e 8. 39 il T Hel SR 29 37iiet 2023 i 31 iRl T4 o7 3% 55! Feaar 1
TET ST F3 o 915 4T TR 1S 5l 1 o o Toreis o =7 fafamt 3 s ol 1 g7 2 8 ofX Wi § T €. 59 37,
S o T B T Feereh @l g fafedt qe S d A o ariferd snavaes e, 3, farvrerar 3 T T €,

Frevrent @t frafem ei miftafies o Teg 3 shu=r st ifa

TSR T ﬁ'ﬁﬁﬁf C) W & oy § o 3 Afd https://www.idbibank.in/secretarial-disclosures.aspx [cieh & ST ST
A2 (www.idbibank.in) T 3T &,

hUHT chl ST faaor it
IR CREC IR ém T Aifq https ://www.idbibank.in/secretarial-disclosures.aspx fdes & ofdid @ d99Re
(www.idbibank.in) T 3T 2.
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Afd I ATeh! Rt STUTE

e T A T S G (AEATTgaNE) SR ST S S i, 2013 % e g Sfdre A e w1 (S8
St T G T S THTg-2 (W S3 UT GiEd A ) ST 2. § F 10T 1S, GAf ST 9T Sew i e
ST AT & ST T SH SUICH 3 g8 haT 2.,

3Nidfeh oEeH
e T AT O AR oaT-TTeT FereqrT & it @A cifieh OReT-TetT 1 bl el . ot Stfafeere, 2013 37 61T 138 3 2199 o giad
TIH, AT 9T, STESEIE S 1 JRe ST ORaT-TIel ST i e T 2. 8 7€ 2023 F & GHd TR 1 T8

AT T, FrEUIeE o S JeT-3idie crarTdies T R T 8. Sy S Stidfie oRaT TRl (IRARIEY) T
3TRETENTE (oMol 3 STy, 3 ¥ O T SAcifieh oRaT Tl i off 17 2.

feaTett ug viEs SIgwaT, 2016 (TSR o ST I bl TTE HiRe Teatferm= e
YfehaT U Yehe [hTuT

SiferT et 3 ot 2 wree @y e ©.

ﬁﬁ*r(qmﬁ?rarr{)ﬁﬁm 2015 < fafem 33(3) (31) W fafafde foru srgam eramudigrent srerar
Hfedra eramigent g St e 3 fan Ty yeres fafere, (Frorfor) sreran wfireget
mﬁﬁmwmaﬁéaﬁfmﬁmﬁﬁ'@mﬁm THTE T faawoT

AT 31T, 2013 F ERT 134(3)(TH) & STHR Hifafe RarTiam @ {Kuid srerar 9fadr cramademem s e 3 § e 5 o
FE T faforsedt, gua (RSdem) rerar ufdeet STgfere SferaT SiaTeaiT et @ ford U2 oS 1 famaforedt it SMeaverehel 2. S 37efr,
T st 2013?% 143(12) % 39, 95 & e ETIeeh 3 SR a1 HH=at g7 S ¥ 1 7E drarel 71
AT &l S e ®.

HUAT AT, 2013 T TT 186 o ST KU, TR S1gar fa9i ot faawor

FT-GRT (1) I BSHT, BT AT, 2013 T GRT 186 F JuH, FIART BRI F SR Sk 01 SR & fhE TS 507, TR
3peraT Wferf O¥ oY e B 8. Sk fafer sifuferd, 1949 % 1 e & SEI, S ST R T et & <R faxdre faao @
3T 8 H Tehe T T E

Tt wid wR Hefad Ui & 9T e S1gar s o faawur

AT () e, 2014 & 10 8 o w1t ufad s sfTm, 2013 31 8RT 134(3)(TH) & AR Hafird Tt & |rer gfear
37eFaT IR, T IE 2, 3 foaror e v weiredi-2 3 faid & Hrer erge- & ®9 H Yorr fhg T §.

SRS AT e 1T fae

%ﬁmﬁﬁaﬁm https://www.idbibank.in/corporate-social-responsibility.
aspx Toieh o STaTid HehT JaETSE (www.idbibank.in ) T SUCTE €. ek ERT fehy 7T TITHRTR
THRIHATIl e dTfdeh IS STTaE-41 o T H 30 Tue & W Her 2.

HEw yeae= it

e e foreyel O =TTk S ee Tl o Ui el & ST Al fste e & o990 R 59 ey 3 S fafrramen feenfeet
o ST TR AT ST 2. SIS 1 ok ot e Jeer |fif ok o Sifam wrer vd Sifay-sas vecelt 1 fafad w9 3 =
TR A 2. S 1 F9rh Hea 9 erafus: ®  SHEH Goaie U1 §o SR S0 ol ST Tl =J1eh30 Wihanet & qre-are s
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1 Y ST e A 2,
e, TUH! infaa iR dafade fevmehi & shueiies afier Yedich o dich ol GaAT T
faaun

FHOT (o) fafrEmmae, 2014 & 7 8(4) & @1 gfad ST =T, 2013 91T 134(3) (W) & 3HR 30 v 7 R
A T PR e

(i) T Fom 7 28 T 2023 F T 37T Fah H Tl TR-Toc FRomh, 91 & orerer ey & Wuot a1 & rd-fsae &
HeHier feha.

(i) 91 7 28 A 2023 P HU 30T 525 | SIS & T oot died Tt Feomt & w1 Fsare o1 qois, T & wel- e
AT T S ot T o Preifsare 1 o gowien . quft FafEaes e #1 qoie Tuul are gy e e, for
PR SIS HHEET % A T FRv & Godid & Gae | () S3hi H ST RIS B FHIT 37T () T
afferfem 2013 3R TAeiErR fafem # faffés Te=rdr Ares S QX 1 G S Jae F T & ST 0 godi off
I ©. TS BTRT Yeaidh o ST T8 O aifere Fml 3 19 qoaie sl Hfehal & S o3 § T 78 o,

T TR 37 1S ST alftieh Heaier & yaTerTe e FeoT, SIS # afafaat ofit SIS % Hay H wrel gedis e S0
T Y ferclen TRt i1 A & 7 Yt 7€ R 3 eet § & 37U ST ST Tk o Wafird stadhi 7 qoti g
I 3 T 3 T ey et . T T F 3 % e 3 NS 51 W SIS & el § Yodich & Sifad &7 <
F T SHHET: T FRRTRTOr 37 SIS 97 31T § G Iaf U gl fife. Wl 3iT sl & oS & oA & g

T I TEATIR e o oI 3t ot 77 e,
HRET & WU H Uiad, g w1 o
TR 37afy & SR S 3 ST 3 SRS i ST T 377 30% FRIGK & W@y § F1E 9fiad- T8 g,
|-_:\ '\~/ g . ;_\ ﬁr '\~_EI~_ ﬁ c
Frewren @M e e o1 Ww femien
off 3FerH vt A Femen, R SR a1 gt 11.04.2022
ofT 7RIS Wer el FeeTen, AT TR ERIE] 28.04.2022
1 geiel $AR fHe A TR, AT HLHRK ERIES 28.04.2022
of T, 3R, FAR X FHRATesh X quidiod STeder T g 08.05.2022
A1 3. . TR o oot T SrvTfersh Sree e ¥ gftad 09.05.2022
T TSEAR TR AIHA e frgfea 19.05.2022
ofT QreJgrl SramT Hrawsl T T 31.03.2023
el e BT Fee Trawsi ERIES] 01.04.2023
7 drgereT S ST 3 el FeTR a1 AT 05.04.2023
Frevent w1 wiftsfues

IMESTNATE S % 21 S 2019 I 75T &1 1 S 9 ST Q Sy Faferre eifeaforem, 1949 #1 €7 3540 3 19K vy feem o
TréaT qorm 3u Tee ot & Wi o uftafsar qcie fisrd So 57 SrgAifad 371 S 8. THET o sl 37T 39 ey e
et TRk o feraor e aferer # foar T 8. weiieie rafi o SR TR -hreiuTers: FReTR % S % ey i enfie T/ ored

rftfer faté | Annual Report 2022-23 IiI




@ 1DBI BNk

FreaRe Sffrema fard
i o 2022-23 W THET Ud Wi a9 SU yaE fevTeht o UTsi{Hes o ueah (ATfieh)
T ARyt f PP ARG A GETEERR
(TS TE Wrge) LR (Srawe)
(EULED)

[Tferz #]

ELE| 93,00,000 55,00,000 55,00,000
wfasg {7 9,30,000 5,50,000 5,50,000
Tt 3,87.,500 2,29,167 2,29,167
EEElERRIE R 2,84,425 1,96,298 1,96,298
ARSH =1 2,40,000 1,20,000 1,20,000
qfefege * 25,73,174 13,43,174 13,43,174
EECHIRCRER 2,05,72,648 95,26,366 95,26,366
£47/391g ¢ . } i

* R 8 G GaISeTT 51X 3IY 35 TEYE, Fo7 el T 32T TR 7 I St &;

A GRaH 37 H & 52% & IEfd; e 52 iR FGIT % Tact TS T2F. TS T2F, 5l T URAd a7 H 1/3 & F 50% H ITHS T & 3K I
RIFT T 3 T B A B [T SRETT F A T E (12.5%, 12.5% 3T 25% FH9T: H & aia & 1 7. 2 a5 317 3 af & a7 27 8). 47
& Fact TS T2, 5l T LA A H 2/3 & F PIE ITHT T2 T8 & X 57 4 T ) Al % [o72 SIRETT 7T T & (15%, 20%, 30% 3T
35% FH: GGG F AGG T 1 T, 2 T 317 3 T 07 4 TF % a5 3T B).

$ farear af 2022-23 T FIE $G17 78 27 .

Az fart @ 2022-23 5 7 TREF & 73 STRENGTE 5 FRT 30 STHERT 2023 3 J1T 58 . T ST B 37w, Ffe FiE &1, F1 Y77 a1 iy
a5 % <RI 2T T,

TRt Y TRITITI - 07 A1 2019 P SRSTE F A Tifed & T of Tehor oraf &1 19 71 2019 F 3 ¢ & fera 5
T ST Ve WSl e o . ST e o FHT O, o et It a1 H i a o orafy & fere 19
T, 2022 T THET R Aréel & w0 F 52 F et foparm 1o & oy smmeliens 3 ot o i 15 weardy, 2022 317
SRS R 2. 5 TE, 2022 1 IR soid ST STRea: 1 Hofdl Treef 37 178 <.

ot Yegerer TAE Vet 4 Aegaret ST S &1 91 81 19 e 2019 F1 S o da §
ST o f&idh 04 FIGEE 2019 & TF & STTHR TR T80 3 H a1 § I a9 &1 37afd & i Srenel & &9
T e e T, ot SrgeTet SR STt = 20 fFdaE 2019 1 IR Tl e, Tia Fefehe & Gar U7, ot
regaret ST STSRTST bl oa & 4 o &1 erafer 3 fore 20 fader, 2022 I Sramel & w9 7 fife I frgea frar e e
S 3MeemE 3 o1 o i 01 fadaT, 2022 5RT 3Afad fha 2. 2 famat 2022 1 TRed Soie 51T TPRERE
I TS 9T 1 T o, oft Sgerel SR 5 31iiet 2023 1 FRIER 9T 1 gutd I SroHer 78 .

Y G WG - i 9T WAe &1 a1 ST 15 ST 2020 &1 AT ST 3 § SRS & i 9
ST 2020 & U5 & TIR TR T80 - &1 ARG § 3 I8 &1 370 & o7 STl & &9 § e fohar 7. off
LT GIABR 1 15 SHEET 2020 I HIEHR T 0T, FHH et & FHITH T, 4T GLo7 Wer &l a1G H T
Y 1 37afy F e 15 SHad 2023 T SrenEl w0 F R F e fmam e € o 3iaieng 1 ora ux fai 22
et 2022 ST AT fFAT 2. 31 SHaET 2023 1 IR Seia ST ST 1 Hofdl T &1 178 .

- UTeTeh TISTeh! hl I i oh ToTq AES:

TIHR o AT VTR T BIghT Fofl TR -PrIuTers FE9Teh! T eyt S3 TJcsh ol I fFaT ST . aiE sl 33 o fore ufe o3 2
80,000/ 3f¥ NS I it TATT 1 T3t & A< 2 50,000/~ YT 2 T <X T o3 Yok 37T ol Sl 8. WA e gah e 39

88
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T o1 ol ST T 3R TR-Freiureieh (et &1 3 I & STCl s BT (91! il S 15T, T 7 Ufias ¥ 58

T P BISHT 3T PIE UTCTH 377 e foam 77,
fartrar e 2022-23 ¥ T frevTent Afga TR-hHUTereh FIYTeh! ohl YT daeh Yloeh el ghet TTST ahT faaur et
fear e e:
T-FHRUTeTh ey T fadrr ad 2022-23
T yad 93k Yok
)
ST 3T O, TR, T e U STehTe STee 24,10,000
AT TR FAIT T, TATEH A (Hev 21,60,000
off TS FAIE, AN e Fvrh 6.40,000
[T T 31.01.2023 T Uax U4 9 # 01.02.2023 § T&]
ST I YhTRT S9N, Tdd fev 27,10,000
ST JaTeES o1, S, Was fevs® 31,60,000
ST g Ui, Wod fee® 26,60,000
oAl T, SigATer, WA fev 30,60,000
St Aes f9aa, @ad e 30,10,000
off TS ST, ety e v 24,60,000
ST 1. 1. 9T, o e 26,60,000

ThHUHT (UaiEeh 9 hifHehl ahl (g ST uTfiafien ) femmaet, 2014 o 7w 5 & S Uehe

iR e e AT ST TS SN SR % aTs Sl At e, 1949 i €RT 3561 F Ted Ye TR Td WS qer
3 aley ot st Fgfere 3T Wisyfies 1 SRees ST SIgHifad e STaT €91 % 37 FTeht il 71 shrefuTeies fTeht it 7T
F F TGS 1T 3RS 7 afvid Sashi 7 SURAfA % e S 9ok & STcAraT g 3= Wi T8t fretar 8. T yemie it
(T et g faxir St ofiX S i Tfed S % o1 FH=Ial &1 3o & JAH I F i & e any it
FErTa 3. e Tefeirey FfHeht Tfed e o So=H ¥ STafeh SO s & hreifToare fed F2 w0 f1efT 8. S 7 3 argadt
eIk & (TR ST e R 2, 37t : S % Qi o SISTR ST &1 brE o Ga e 8. qenfy, fami v 2022-23 % fore
e o FTI o TSR e, faRire STaTe onfe o e anfiies fedrd # fopar e 2.

SI3TTE F 4 TSR 2019 F TG F SER, TR I S & oishifcrs FEvm (SN, JoF Shfan Térdr 3 Fe=vmaf
FHACT T AN BT, See STl a1 < Wi fores ferirar o 2022-23 F fore vl ve Wésh oY Srens &q niefi & 9w arel s
¥ 3feafad . aifyfd % wd qeeslt P e T arell v Hfaers i srfd frad aa wa aiafear, wiedt 9o (e 3iT et
Y92, Yafafay el ey (drew, Tom/ Tdrey iR I=gET) onfs 1 9 % ge Shfaw T, st s oY 3
FHAIA & FoTe SR o ferenfeett &1 e B Wad §C R e T2 =, 3ane & faon-fasen # uftadf g &1 syafia #ey &
arfeerer %, oY S 31 garasT fq # wnfier e T 7. o o =t < faxire af 2021-22 % o< aftadt aa7 & gra foie
Y 2021-22 o o FRIFSITET Heaie & T e & aTe 9faewT Jifd & STETL T 77 2.

O (TeferhreT RfHeR < frafer 3R wiksafies) foremmarcdr, 2014 % 21 5(1) % 9oy wfad s sfuferm, 2013 1 &RT 197(12) #

ST 3 SER 31 oo i fedy e €
% & Ul T A s & 9, 17,850
(FTH 9 1,596 FHAT = o 3TE T )
T o AT o HIEHT QAR 1 T 8 Teidh (U & prefureras Freota s amg | sl avefennfialt <t wreaant
TfestfieR T ST ; T fistfiren <t SUE
A1 TIRST 9T, THET U GrEaT 10.56
ot 3T ST ST, 6.01
Sregs!
off GLoT W Ter, SIeHe! 6.08
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forrer a # e fems, ge fomi st g s

AP, FAT G 1 gaes & qieEtiE § gfaerd gfs, afs ™ T T

FE; T e el 86.40
E{REE] 41.19
w3l 37.62
gy -3.53%

M a 2021-22 % SR 5T TR TIRGE & YA F 1 F99
2017 F T T & FEA-T97 F AIG 7 I T3 Y7l § GO
& IR ST [T 77T ST 9T &

foreirer o ¥ A=t  mfesen wis e o yfaera 9fs; 7.36%

ferepet fereiier o  Yeferhrer ftient o STetal ST S & A AT a 2022-23 & GRIT 3% & TR-JSHIT P & T
¥ Tec ¥ g€ 37 gfs qun v uiefud K ufava A5 T wREAEE A (- 4.60% ) F1 3l §F 3R 3 & T FHIHA F
TTeT ST T Td ST ST T e mieaw  afs o w4 49.69% #1315 6.

fore g srammer uftfRafear afe e o @ Sec; AT GY 2021-22 F T FHARA F TRIF T 1 Fa97
2017 T GINEIT d7 & a7 F dRIG 7 37 9F 51 &
T % FHRUT YT [T T 7T I &,

e s e 9% o W S ¥ S 3. o

TETAHT | 9B

T, S 3 el d et HerrsT @ e FTTa ge ¢ -
IMESTANSNS den forfires ) arftieh HeTawTat &t faawur

el 99 affs Jem st & 1)

TS 1 TIM 3R G
2)

3)

711 fUzetl 9 it Fermset >
T foo Heheq Tt fre e 9.

17 3T 2020 & 3R 3:30 o1 hacd alfSAT F3paT (A / 37 el faspera
T (N T AT I ARSI 61 T8 (S T 1670 afifer ergem)

10 3TTET 2021 T 3TIXET 2:00 T Haet ANSAN HIHGT (AT / 217 e fagpera
AT (SAredren) F e § AT 1 T (3 1 74T S e

22 S[ATE 2022 Fl GATE 11:00 o] Fact ASAT HHIET (ArT)/37= 3t fasjret areHt
(M) o T F ST 31 T8 (S 1 187 aftien Hargm).

1691 aTfteh WETEHT

S ST 17 SR 2020 T YU 1671 afieh Her@el § (i) 3% #1T 11,000 F:05 (Ffger
Tfor Gfee) T Yol S S 5 Heiy  faferse fofg o % foe S &1 iR wom #
% T o fore o ST, 2013 3 ERT 42, 62(1)(H) S 317 A1) Tt & 37
DT Y SHIE UTe i, (i) Sk 3 ey 3fafam 7 gftarc e & fore foemy gaed
IR fpe e,
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> 1741 iftfeh WETEAT

S P 10 ST 2021 F HO 173 SR Tarme H (i) S F7 T 7,500 FS (g
Tfor Gfee) T Yol S S =5 Heiy F faferse fofg o % foe S 1 iR wom
o TG o foT et S, 2013 4R 42, 62(1)(F) R 37 AN Tt & 3/
IR § A UTed $34; (ii)  45,396.18 TS I T BifT bl Toferd e
feaw 01 31t 2021 1 yferyfa Ritem @ 51 50,719.75 FS I 9 91 7 ST
T T BT i B T Bl ST BT STAIE; (i) e o weerr afafam § aftad T o,
(iv) ST o= o Sl (SRS 06713850) F 09 FFTX 2021 § JHET K auf &
=G ol & fore 9% & T feoms & &9 § [gfrd oq S sifufm, 2013 # e
149 & 37 SITHRH F ATHIE U &L o < oy Fehed T fore 7.
> 1831 afifeh W

S FT 22 JE 2022 FT U 187 a1t Herg F % F T 5,000 FAg (Hfererm fer
Tfed) T U7 M 3K 59 Fay # fafers fofa o % fore 91 &1 aife 7em & %
AT o o S S, 2013 371 41T 42, 62(1)(F) R 3T A1 TIGeHT & 3
DT § SRS U1 ¥ o (o< ey Heheq i e 7.

FT T Y S HATT o ST T, A 1 AR Wb CeRgeioreT &1 TRl A 7T @ 37 S 31 SIS hitps ://www .idbibank.
% (a9 e e femar T in/agm-egm-postal-ballot-voting-results-fy-2022-23.aspx X %ﬂm%
off - HefaM Yo & &

TAEH e & AR Frefafad afeemei § fae T E:
TetieR 30 T 2022 1 STeh AU G

Tehew U, Tehed o TaaTor LR ferue v

1 STRSITE o ATHEA & STHIT T TheT I (SREEA: 06846594) F 19 5,60,87,11,337 2,51,911
T 2022 F 3 T 1 37afer F f -y Fee ofR T fRem S g (99.9955%) (0.0045%)
FrTeT SRR & &Y H TR (T Ghed).

2 off TRST FHR T (SBMETH: 06638754) H 10 FHLET 2022 F TAMELN  5,60,87,18,447 245,592
AT Fereh & T H S a1 F TR S ol sR WA s F  (99.9956%) (0.0044%)
fere <riT BT (JHI=T Hehe ).

3 i) . TR (SRS 01186248) P 24 WA 2022 Y AR 4 a8 5,60,88,49,327 1,15,023
F fore oo o & &9 § 9 % a1 § g o ofadi R WIatgd (99.9979%) (0.0021%)
B % fore &y 78t 2 (foreiy Hae).

4 S E TR (SRIET: 01853823) & 19 TE 2022 § THY FEHA & [T 5,60,88,35,317 1,27,591
AR 4 99 & A S % 1S H Tod FRvr & ®9 § g semadt (99.9977%) (0.0023%)
MR T Y1 o o fore <rt 7t =i (g |ehe).

5 off STHTeT AR (ABMETH: 05126421)F 19 FE 2022 F MK 4 a8 & 5,60,87,80,995 1,82,135
T AR % T S % 1S F el v F w7 F A S e (99.9968%) (0.0032%)
MR T Y1 o o fore <r 7t =i (g |ehe).

6  fouimad 2022-23 & fe AR Sia ST FT & W1 T Heifyd e 1,75,31,858 1,59,563
TS T STTHI. (FHT e ). (99.0981%) (0.9019%)
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Teieh 27 STEEaT 2022 1 Tk WAUA Yo

Hehet U, Tehed o faaaur TS Teruey o wer
1 STAISTE o SR & STE 4T FRI3TeT S St (SIET: 02262530)  5,60,48,20,684  4,29,914

&l 20 fadeT 2022 § 9 anf & 3af & o7 S & 37 79 FRvE F ®UH (99.9923%) (0.0077%)
AT (A Hae).

2 T < fHEeT (SRR 08375146) T 28 THIaXT 2023 § TGN 4 98 & 5,60,45,56,379 7,01,916
=G4 e 3 fore 9 % IS H T FRes & 0 8 [HgFa S emadi SR T (99.9875%)  (0.0125%)
a9 e & fore <= 78 e (faww Tare).

3 off T MFerarg Feeqe (SRIETA: 08377808) H 5 WM 2023 § AR 5,60,48,24,009  4,34,162
4 oS T SEE PR & AT 9F SIS § T (e F ®9 F [HGET ST (99.9923%)  (0.0077%)
AT 3R T HaTgd & & o< ST 8t 2 (fgom Fehe).

Teien 30 fagaT 2022 1 STk Haus G
Heheq U, Tehoq <k faaur LR faug o wa
1 dfT fafrm afufem, 1949 (99 Feq) 1 4T 12(1)() F 5,64.46,27,425 1,53,003
IFTUICH H S I TR 91 UST Ui, (99.9973%) (0.0027%)
2 SIS o STAIS o STHR ol LT fFerae @aTer (SRIEE:  5,64,45,56,818 2,11,619
03022106) & 15 AT 2023 J O 98 1 3@y & FAT SH F 37T (99.9963% ) (0.0037%)
ot o ®9 # QAR (A ST,

iRt R ST Afar ol 7l Geliferd. e o 9Tk Heol 3§ OF. O, Sage e B s, i e Fwadst o gt
E2l 37uTt TefiTet iR 3 Srgufkufa ¥ i fagTem <. Tg. 1 ST £-HaaH Ufh & O
37 oI TRaeT a0 § Teferd S 3 fore Tt g fopa,

FT S HAaH & Ay O $E fa9y STk HASH & WA § IS (e Sehed T & &1 J&de T8 8
Hereq T 3 &1 T&T ©

ST HAGH ol T = Ty # HURE F HAT (THES) ST S 28 fEHa 2022 & T 9T 4.
11/2022 3R FfaE-19 T Haiferd w2t w2 e oigs ( wwdre o), dr sifufam,
2013 F 4T 108 & 110 3T & (TASNERMN) fafom 2015 F w1 o, g
3 I RO Qe LT ST ST R 7T T ST3ehi T% |die Heh (‘oeeg-2°)
3T ] 311 faferlt, et wet fafamt & srgaeor § ifeg # faw 7o 9w FRER @
FAA ST T & T F SMESISILNE o o, 3 Fat 517 Srgafee fopam 7 o,

fereirer & 2022-23 % <M, 3% 7 i 30 A 2022, 27 3SR 2022 3R 30 fHTw
2022 I I ST AT AT ST 31 . TR, 30 I 2022, 27 3SR 2022 3T
30 feEaY 2022 T 2@ AT el H HEs Feed HAsT: 05 7€ 2022, 02 fGEa¥ 2022
31T 02 HIE 2023 FI AEIYTF TgAT § TR 5T
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oA HE

S % ST T T anftien fard, fSra ot arfaferem, 2013 1 91 134 % 3 efard a8 &7 RO 3fie aifie org onfie <,
ST I o AT Seh 3T IR F TS & foIe i &9 I Foame uiomy gmferd s 8. % Tsgeandl Y91 o
STIST THR T SFeITe] He-ToTaer Tari # 371X ek Q=TT 7T o YOI U5 37l cleherell § Jehiforel foha S & 3717 e farso 9rr
ISR I e e St €. 3udara SIarT Sifeemiias U farsifta e SeemTa faem oiiT fawoie & Tmer i 78 Tegfaat & a1 o
EICERIE https://www.idbibank.in/secretarial-disclosures.aspx U< ﬁwmﬁaﬁr%

31T PIIEehi o T GerT

i. TR F A, T ST T AN, 13 SATs 2023 @l Jared 11.00 el difear F=pa (A, 3= Afear
foStareT Tt (STedw) & wreaw §

i feretrer o 1 373 2022 § 31 A 2023
ii.  f@e A 6 TS 2023
iv. ST A R 14 SIS 2023 1 T 36 a7 37a0/9 fopalm S

v. FUT (Fale 3T gore) fremmeet,  E-aifdT srafy i, 08 e 2023 @ Yafed 9.00 S9T (YRR HHE 90T &
2014 % A 20 F T ufad IFUR) F AR B SIX JHETE, 12 JlTE 2023 9T 5.00 T ( FRAT HH THT
ARSI fafemaer & fafm & Sger) Fare B,

44 3 T 3ffem, 2013 1 AT
108 & STTER - 3 37af.
vi. TEEfEA & 98 B AR 07 SETE 2023 H 13 [l 2023 T (3T fAt |fed)
vii. W0 S § gEasd e A . dwe fa. ()
AR Y & T 31 e TAT: 2591 Hfeter, Rt stenate 2fad, o Tie, Wi, §aE-400001.
2. I Rk Tade T gfean far., (TAuwe)
T TGS AT, 591 ST, wife . @/1, S setien, SiaT e i,
T (7.), GaE-400051.
T IR H S R e Siet AT d9R W AR e onfae § 8 A 5
FeTE/ T T g B
] A5 S[eh 1 T T T T S
viii. W HE/ Td® TS - 500116, TTITE - ELIEBME
ix.  ITER T 9 3 i hith SeTeTorg fefies i : snddiens sfEad,
Yoifrem 2R <, wiie 31-32, T, BrE-ferd fefigee, TamTsr,
T - 500 032
X. BIREEC SR R ) YT (GAET e 3 JRdR Siae) faferm, 2015 % fafem 40(1) %
YR, i &7 § Tl 7€ yfqfadt # iR 01 37 2019 § ¥ T fer MW
T, TEIHIE, 3 o S S S8 (37 & 7 ¥ T &, feuffered fawen & arem
RESREREEC CRU DR
31 91 2023 I TEI o e & S S ST I SAidha DT JHIoMg ST ey
&/ fectrer/ Trafemy ZIaafsTer ST o 91 fawer wfifd (fem Fefrers
TR/ g Hess: et &) ATHe U 37idfieh Gffa s ergrifad &< fear
3R JT % TisTar UfeTer feemfeet & STar i far T
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xi.

Xii.

ERIREIESS

o~

TR} T AR T FAM

1 378 2022 § 31 A1 2023

fommer ufvoms frefafaa arit @ ergfed fie Te o
Frer 6y uftomm EIEEIKCed
S 2022 21 ST 2022
fada 2022 21 3FERIeT 2022
fegaT 2022 23 SHeT 2023
T 2023 29 3T 2023

Sl o DI B T2 TRt H 31T U Y 3 w7 3 R o e €.
31 A1 2023 F 3 37T i T F T T IR} A G FER 2

IR HRITGET | TR
FA IS %
TTEENe H 3Td ¥ ¥ W T 5667501273 52.71
TrEreqed § 3d €9 § W@ T 5078599527 47.23
i 6301375 0.06
FA 10752402175 100.00
xiii. 0 ufyfeEt 1 g S ST ST 311 31 A1 2023 T 3§ 1 8T H SBraT ST i g e/
fes drewe 37T Tegs % 0w | gHes ¢,
xiv.  fes=R = THAIRTEhT TR s feifies,

Tar: e e, el Afe, 122 e 9t 3, T geE- 400 020.
AR FaT: 022-4302 5555/ 5566

TR % T STIhTI BT HE ST

corporate @sbicaptrustee.com

XV.

XVi.

TEA  TAEd feufeed W
(ST emfEr feufeed @
(TERR)/ aRT 3 giiadrg
ferad, aftadT 1 arRg e sfFad
T Gifad gure

T & W

€c hadl
3(T2IgUT i 3T | Growth

STESTAE S T STERTY/ TSR/ g 31 ST 78] e &,

A TE
T, S Sl T & T & S H SR S & Jeee,

(www.idbibank.in) T 3T .
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xvii.  THER &g T SESIARTE de fot.
HRMETA - L65190MH2004GO1148838
TAT: S ey - SIS fawm, S o for., 204 dfed, SR day,
S IO, B T,
Ha=-400 005
- 022 - 66552711/3147/3062/3336
Z-UeA - idbiequity @idbi.co.in
- www.idbibank.in
T wd siar Te
hith ST e (fe SrEeiameis sfad)
TAT: FoifEm 2eT o, wie 31-32, TR, wrEHeEe fefgde, T,
FETEE - 500 032
T Tl Ha: 1-800-3454001

m: www .kfintech.com

3%?’[: einward.ris @kfintech.com
xviii. S 5T TS i A g Spea T 3 faaror afifes Faid 3 galer faerem wd farwemm @ # ey e €

xix. SN g <A et i <

xx.  SToE S o S S GRS e i o
F T H Je.

Xxi. T o faeo AT i o

ATeTahT i

9T ek Wit STt Sfean for. (Tuad) it g for. (dees) o seiiend de for. o 9ra goa # San-ugm:
a1t 2022 - W 2023

€9)
LeLcH dreeg TR dwd
g ) = ki) = g ) = = =
3@312022 48.75 44.15 48.80 44.15 WZOZZ 46.55 41.20 46.55 41.20
‘q§2022 45.50 33.15 45.50 33.15 a7 2022 54.30 43.45 54.25 43.45
Gfrzozz 37.45 30.80 37.45 30.80 ﬁ'{'ﬁ'{' 2022 58.85 48.80 58.85 48.80
WZOZZ 36.80 30.75 36.75 30.75 I 2023 59.00 50.45 59.05 50.45
3T 2022 45.75 36.40 45.75 36.35 uﬂa’ﬁ2023 50.95 48.15 50.90 48.15
f{l?-iﬁr{zozz 46.25 40.10 46.30 40.05 'q1if2023 49.55 43.30 49.60 43.29
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AT ii:
1 3710 2022 § 31 A4 2023 F1 376y & SRH S1ogE G o (F9a) 1 GoT H MESHenE §F & sfHadl 9 & gaeH
frfaiad = # fer e -
70000.00 60.00
55.00
60000.00
50.00
50000.00 45.00 E‘
40.00 /E
40000.00 35.00 E
;E 30.00 ,,Ig
30000.00
25.00
20.00 E
20000.00
15.00
10000.00 10.00
I B I IR I I
— W — ITESERTE deh T I e
AT iii :
T 2023 % 37 7 S o VRS 31 T ST ST DR i <R 3R fgawor g T G e R
31 el 2023 T IRETETEAT T @8 Y
PIE Tkt ahT AT i Sl s HA D %
WA ST ST 7 (Yeie f2307 & 91 gadien) 5294102939 49.24
R L (971 gaieT =07 & 91e1 Fe- Jadah) 4889871903 45.48
FHHEAT 694865 0.01
SEG) 438049125 4.07
[ CRIE R ECIES 16053367 0.15
FreaRe 48350718 0.45
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P TR} Y Aol T PrEl <l H FAH %
e
) I 1176168 0.01
am  faeol deemTd fraem 100 0.00
3) U fod fm 0 0.00
%) foxiy geemd 0 0.00
3)  HIRA TS 915259 0.01
Rk el 24800 0.00
=g 557216 0.01
ElEIEER) 14873622 0.14
THCEE! 2650096 0.02
epfeen Faer fafr 42500 0.00
9T, e v 3% fiwdar
(i) ST TS T, WS U dEsq 4400 0.00
(i) o7 S Gegere <, Semgy 0 0.00
(i) G @AeR, SeHE] 24200 0.00
(iv) STl T e THREHT (67 S Seere S, Sens &1 eHe) 15000 0.00
SAfardr e 12751568 0.12
[EENIERIEED 1000 0.00
faeett admiferar v 23266744 0.22
S e 8548062 0.07
TCEE (ST 428523 0.00
HAART 10752402175 100.00
31 7Tl 2023 <Y faaoT 3G
. it PEENHI I el JEETGhT T (%) FHARTH
T 3 - e o yfoera gfera
1 1 5000 600327 98.42 170425397 1.57
2 5001 10000 4874 0.80 37240049 0.35
3 10001 20000 2505 0.41 36483707 0.34
4 20001 30000 742 0.12 18694189 0.17
5 30001 40000 372 0.06 13216419 0.12
6 40001 50000 285 0.05 13277466 0.12
7 50001 100000 467 0.08 33551654 0.31
8 100001 3 34 3ff 382 0.06 10429513294 97.02
HA 609954 100.00 10752402175 100.00
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A UcheH

i.

ii.

jii.

iv.

vi.

vii.

SHUAT ST, 2013 S ST V S ST gTiiier Sy & Haiferd faawor s srfyrat ot faawor i siférfmam
% ST V ST ST o6 STUTe ¥ e §

AT AT, 2013 S 4RT 73(1) F T % ST, 9 IU-4RT 71 w5 4 ST ot o2 g i 2 o sufere, I faw
T fTE0T & YIRSl STV SMESSISTE S T 1] e 2l ©.

Frameht T STeTerdl AT TR TuT I U fehy T Seora-1 3T Weeaqut STeeT h faaur i shTviiet TRem st
frarfer i s o wfeer & e R TR

ferirer e 2022-23 % SR TR 27 SFeTerdl A1 =TT 5137 IS ST T T8 e T S rdeiier e s R 3ie
MELISTITE § % T F FoTeH P Joifead F:d &,

S STCAIET, 01 37U, 2021 T S o T =1 ohr fergfer Tiferem ey 7 39 fot ST 90 § AR 2 9 Yol el 3 &
fore & 7 fadia 2021  Joret o A fEoer (TAISerdn) 3 U O STae I R o, TRiieetdr 3 29 Wi, 2023 % 370
ST BT e 1 91A% GoiT H 39 harel 1 Hofdl < &1 8.

S hUET ok T S T o S SHeh] UgTach Shuf-TaT, Tger Ser AT Weavil chuf-rait a1 a1 &l @i

feretrer o 2022-23 3 SR 1S Tk, T STH 2 Tear i1 81 s 1T & 3% faiig & 2022-23 % SR 1 o Harad
T T e St T T g €

SHh T, Tolg heldl TSt SYARY Sl fafHde (Td H STESTHRE held At SYaRy wuHl faries) fawime aw 2022-23
o S S BT e 3T e T8 T §

T TagTent & forg ufera srfena

o freem # Fafd ©7 F 9% & a9, 39 Sded oY et qur fafTame st # uftady & o ggr §F &

STUTCH STEATS & TR T ST TeT 2. $6 STClTal, T FRT il faie as 2022-23 3 SR fafer= wferemor sreiseeit
& e e/ afafgerd fofem T e

=9 Gay T faegd Refd de ) 998 (www.idbibank.in) T FF=ifeifad fefeh & e Y &1 T & https ://www.idbibank.

in/secretarial-disclosures.asp.
HeTehdT o Shl TTGAT

SFeqrforeh/ T STeTet o SIUIe ¥ & & U1 SIS 57 SAIfSd Fodhar o S &, Taehdr o 7 fard frafad smr w
I G 1 ST &, forirer o 2022-23 F R, R ot PifHen il e Sfafa o vgam 9 afera e e T g da
TG 7 fa0r 2 ATe ol o Al &1 Jeha s IRT 3T JaH1EE (www.idbibank.in ) T¥ fefetfEe fofe & e fra

W%i https://www.idbibank.in/secretarial-disclosures asp.

TEYUT HeTaeh Tt o et &g i

TSR fafTe % fafm 46 1 oeT F oUR, ey Wers: duidr & fiwr % faw e §% 1 e
(www.idbibank.in) T frefefad e & ded 3Ual 2 https://www.idbibank.in/secretarial-disclosures.asp

Hafard U ee SIag uT i

T ST, 2013 37 4RT 188 % WEHT MY TN fafmt % fafem 23 % Sa, 3% 7 Yafd v I offed 57 &
foTe e ST TR &1 2. Gafrd et oeT et AT S 37 39S (www.idbibank in) TX Frfafad foe & ded 3uds

https://www.idbibank.in/secretarial-disclosures.asp
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viii. Tﬁwmwﬁwmmwwmww%ﬁﬁ%maﬁémw

TSI faf Tt 1 ST V F e ufad faf e 34 % Haiw 7 7% gfte 37 S € fF foxer 9 2022-23 F AR AF T
FTEa F Ao Q! Ty ey oe T foha & e § % fat 3 91y € 27 o Tehell .

ix. THTIRYCT T Higemsi o I Scire (Aeham, e we framon) sifafam, 2013 & qgd Seat

A ST o FEeT sa o O e & 317 3clis =1 Savra &1 femprad & frue & fore o sfienfias ufmar . 3o Hifd s
T Afeerl & A Scirs (Jewum, e 3R framon) sifufem, 2013 37 eriensii % 1T 8. d% 3 39 AfufTom & ded el
forprerd Qafd % a7 I Fafurd et & SIIe 21 8. TSR fafermiaet % 19, oy & SR femmrdl & e 3

Gaiferd faeor = fean T e

I T e % SR w6 TE TRt o e 07
o & S faerE 7 femered & e 02
3 faxira as o 3fq o cifaa ferpmaar i g 05

x.  UUE Yo iEw I faeei uer oi vua i nfafafes st wehe
S quT g S = fasel gaT ofiT guar ¥ nfafafie, afs #E o, % ge o faframet sy fuifea g ot @
FTITCH T B.

xi. TG TR hl Yehe [eh 0T

TSI, Fafermrach 37 ST V o W1y ufad fafTem 34 3 30 7% Yfte a1 ST & foh feretrer faarott a1 <oy 3 frarffieet o
TR Y AT IS SHET e (Rl 7T 8, 31X 9fere, 5 Fefey B Wae ohf 37 oy Tosdineor a7 orver 74 2.

xii. U IeRTUT, Toh SFRIT ShUAT ST, 2013 1 ETT 148 1 SU-ATI (1) o ST oheg GLeh T gIRT i o fiemts st

LTSN ek fAfiree weh ST AT B 2 B0 5 TR ATl TS o 1w & WIae o] e o €.
xiii. UeRe

F) el I asl % SR gel et F ety R o Ty o¥ i v 41 e A foRed ofr wifafues mifewor s S w
M TTQ TR -SIUITH, &, T AT & a0y f=7ar &

fa.3. 2020-21 T
fad.2021-22 T
fa.d. 2022-23 A food S T Sy fafram sffem, 1949 #1 a7 46(4) (i) F 91T Wfad oy

47T(1)(FT) % e & feiel ffed SIfEaat 1 T80T 3 2 8 37ieT 2022 F 30 T 6
HreTH I SR St 37 e foirer et (SwanE) ST dRarE- A 3f R,
TArSTeh Seb 3 AR ek o &Y H Tl 24T & S e ufics & (=0 9 958
T 3T SR T WIS Y& G b Hy 1 T e g7 S T T ST 7 e 3 o
S T e T 90 ARG T AT AL

W) e ay 2022-23 F SR, S 7 SMRHRET S A1 TSI FEINT T (FE) F 0T § $1F he T8 2
%.gﬁwﬁmﬁﬁmwwwa%ﬁ@mmwwwm%mmm
T,

rftfer faté | Annual Report 2022-23 'il



@ 1DBI BNk

FIARE AT9TT fard

D)

)

)

)

3)

ST)

=)

ED)

<)

3)

~~~~~~

T T, O, SO O U, ST i o AT O, T, SHAgemuE (A . 1774) § & 29 37 2023
ST ST T JHIVT O T 2 77217 2 ek o 91 o fopedT o forerenen 1 S/ o 3vera 59 e & ol o wifafers
TIREHROT STRT it o Fo: % &0 7 1 e ST rerar s e % fore faafsia stear s 78 fFan T 3. 9%
TN 59 U & ey Yo B

e = s Fdrd & 3 Tl ye o & S wersiiEiemR fafemrect 91 STl v (A fard) 3 e e we
% 3U-TXT (2) F (10) T TR ST &,

S ¥ TASNEIR faframmaet & fafrm 17 § 27 3% fafam 46 & 3u-faf@m (2) & @g (3 ¥ (3m) § fide sane
SIS SFUemalt &1 STITer fohalT 2.

S 7 SNSRI fafraarach &1 g v % T ufa fafem 34 # & € 9ot Sifared sraneit o e e & oK
ﬁaﬁwg@wéa T T Taeatt b ffee oret & siafe sifreme ox Jmmfaes srfarftie aifie srurem foard
T AT S,

T I o T TE G2 § el a1 7 9iS 1 foRr ofr g s 3 R fawiver @1 iR 7@ e & S e s g
SNETTF B, 37T 9 Fae 1 7T Ueha &l 310er TE &,

THSNENAR. fAf oIl 1 SgAT V & S fareie o 2022-23 % XM o 517 Gifafes o Teih $ & ST e
TofT et o o oot S[eh 1 AT 2 250 ARG TET (FHIRT A 3= SRaTaIe Taiferet Yareft gfee) o 99 F e e
T % T H % 24 G AN AR

TS HUFET: 31 A 2023 F S 37 5 TEh GEATE 7T SESAE 53 fof., ML Hfteet Ahey T
faerfediet far., SMESidieng oz fae fa., SMESHIeE wauw ow &. fof. 3iR SMESiaieng swifom wfday fa. o,
S % o Heot 3 Rt T (e i 39! ) Terih ST & SIS 5 Ot ST I 379l T8 € T4 7 Jarw
Tt 7 F S ofr Heen TAEeiR fafrrmmac & faf = 16 % sfarfa < 118 uftam & S19R wecaqul Fergs o Fat
. TR faferrach & fafer 24 o1 ariensh % Srqurei ¥ S 31 oiaT TeT 9fa TR-gHes gerew S &
feretrer feraott, ferdTy 0 3 3 ST e 7 it shr e heelt €. TR-Geiies T #ufai 31 1S g3t & Feaw
g ©9 T S F SIS 1 S0 5 FT T R ST &,

TS BT TEETE S gfaemor Hifa: F& (CerRidem) firmee & e o % Teart $ oigar 86 ¥ O
AT SETaSH T TEETE 3 Hfceor i Fmaffad 4 2.

srfrerEr Ff: wereiigiem fafrmmeed, F fafmm 30(8) F Taurt % 3gR 3% 7 91 A sifyerde 9ifa
Fraffad e,

Eriie e W1/ SAETET U @A o Yag 3 Jehe
TEHSENAR faforTaetl 7 3G V & W11 ufad fafTa 34 % SIfHR S 37ardT 390 @rd § 12 sfad 9t & waof 7
oy = fedid e

(i) H&T (TASNEIRY) % fafry 39(4) F Sure § it 3+ @ H Sfdfid fhe T 9P

@ faawor AT S P G

q. &

(F) 137 2022 T 3 WY H IR Fl Fed GEAT AT TH1] 14 2720
T IR

(@) 1 30 2022 ¥ 31 74 2023 & S 399 @d Y IR} 6 1280
ST HEM & T e T Feh & el QAR &l G

() 3T IR & g, {5 1 31ie 2022 ¥ 31 A 2023 & 6 1280
< 3 @ ¥ IR i fre e
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& faawor MPEEIECIRCT) MpnEIk e
q. &
(1) 37 IR b e, fStieh 9o ot eifafam, 2013 1 ey 4 640
124 W 125 % SITAR 1o fore 37 geq ffy (engdinam)
IR T fafi fFe T
() 317 2023 1 3 T H IR F FT G A FH 4 800
T2 PR
() T IR TR AT SRR A ek STAUTT (ShIST) I el ek 3 I ok 9 Tariy Tl okt arar Tat
&,

ii. o 25 SHELT 2022 & T UUT e /TR CHINERR CH ST/ T3NSR IS TREICes/dl/diEan/2022/8 &
ST e TR S W 7 STAfd R (W Aol STt gfte T & S e T T R) |

A faawr PN & GET JRRT G

|,

(@) 1 31T 2022 F 399 TG S @A RS 0 0
T AT AT FHAT TS I

(@) 37 VAR F FoT G ek 9% 1 37t 2022 F 5 1291
31 A 2023 % G Ied TEH S @g § S
fope

(M) 1 3101 2022 § 31 71 2023 & A 39 TEH S 0 0
WA ¥ IR 1 A AN F T G w A
TERHRH ] F G

() 3T YR & S 576 1 37der 2022 ¥ 31 719 2023 0 0
I FEd TEH S @d 4 9 Sfafid e e

(.) 31 HE 2023 & 390 TG S @ H EERa # 5 1291
Tl AT 3T TR TS IR

() gﬁﬁaﬁwmwa&wmmmﬁﬁrmﬁm@mwmwﬁﬁéﬁaw@ﬁwﬁwmqﬁ

3) Travren forem si g fafy (sndEdium ) & deg § yehew
W) o oh QI TS W feRy TTT SfauT/3ieruti st faaor

wa  faawor I/ are/fede T ()

b,

(i) STerdl/3Tye e & T 31T geiferd 9T 1692613 8368524

(i) STRmE SRRt S HeEE T GGG KNG

(iii) ST eRafaii o 37ermar 1=y it o fere Sufaa = & A TE A TE
qrey ufgEe SRl & s

(iv) 39Fd AT & 91 afvues fest=t &l afer GG bl

(v) Tl o gforgfa o srmefa &g oo stae e qer g1 T T
YT fore 3ufad <o gfed <7 Tfer

(vi) 99 PR F SR B, faere o stfweer I 3o B I I
aTet AF9T et o faghr Tfer
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W) ESUIUE i Tgel 81 Siafld St § Sea=1 TRumd e 1 faawur

M) SAYET / ASTEN TATHIIT chl - TFIT S SH Y ek Y Wi § U1 ¢ a1 TN i
S T St fory o & 3 TR s o fer o ardrat <t feraror:

o) SMELEIU sl e g Tl T g R Tl afe i B

) a o QN STSTHUE i Siafid UHT oF THT, A IS o

444 A

fafsem 27 = faashyut smgmet & srueH i fafa
TSI, faforTaetl 1 ST 11 o o € H < 7 famyut sriremsit & Gty 7 Roifq fremgam 2

ELIRCEE ORI

.

Teafa

1.

TR T 37eel ST & e IX STEe &l Hed T &
T T BT MK 3 S oAt & fded H e T o &
gfcrgfel @1 it STgAfd < S,

R o Todieh URa i el ©: 7eHT & G SeoiaA
FrAFH & AR Gfed fawie SHrEifsae i et Son 9si
ST,

T STNTRre RaT TRIe A aTet faxi foeon & sraen
I 3T AT A

% F T F AdHTH F SR 116(1) (1) F ER
TARTRYl & ST ol THAFAR 08 WE 2022 TF
SMEEIRT3TE Sk AT S S TP qTereh 11X quiehIferds STy o,

09 TE 2022 § 41 3. T, TG, Wcd R F S
SfoTHIfes et e fahar T B, S 7 SMESiEeng 2w,
Fh TS, HeTe LI 319 ToI dricrd H 3Tea o e ol
ST H T

1 8. T, AR T SIS F3i 7 Ul F faw S3 ek
T ST Rl ST 2.

fermmér o erfarfie faxirr oftomt a1 91 % egAeT &
T % RN ST 3T RFuRE 1 S & foe
UERGA 7 eRTe fofar ST @ ST Wi Tt & o
ST ST 2.

S % o faaror el cRardre AfHd At § oY

S e oRaTure A Sawer ghfrd 9 % fae
S TS ST S T E,

FHUT AT T Yo 9T U HiEeN o U U 3YAT- ST

e &l 59 b § e &1 o areme -

(F) TR e 8, 3T

(@) Fr Afufem, 2013 F ofaifq uRfia fefaa
Y15 F GRS F SER S % T v 1 g
FrATAS IR ¥ Gafed T &

S T 37empcE 3reTer 3R gay e Tl el & fog
AT TG &,
e S < gy Freems Td Gkl & gae 16 €.

TN oRaT e T R TrE i P e #:2.

A oRal T S & THST T Gigal & e #d §
3T fioTd S % MavaT WA % S9N Joisk famme §
TG % 1 ST S5 7 .
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3NER Td WETER |iear

e o o1 Tt 7 10 ST, ST ST =il & fore ST e W TfedT i 39T ©.
AN (STl it S V o 91y ufad faferg 34 57 riensii % Suter & 21 % & fevmh
TS o TEET 3 afss Y hifHeht STT ST it 3 AU &1 Yfee & 91§ ey fFewmes ud el
ST SEATeAfcT SO e &7 7 2.

TASNEIA faf-emrerel &1 ST V o 91er ufad i 34 o Waei o T390 o, 9o Haiftd Afraar

T ST o foTT TSR S0 <A STl © i foir o 2022-23 % fore eESisies 3 for. & a1 & o
T 3R afss el FifHEr 7 IMESIEENE §F fof. & Fow, it qer s & g er=r

fed & STUCH I IR T,
TRT YT
(SRTETH- 06846594)
yaig frvren TE @igen
fertien : 29 31We7 2023
AN/ AUt <l JHTuH

TSR fafmaet & fafEm 17(8) & I9R faxia RifdT & dey # faxir faawor qern siaie
oot 3 aler H Wl ud Qgel 3T Wawal F YA U a1 7T © 377 39 SIS o T R T .
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TR -2
(ST Y G 134 Y SU-AT (3 ) & W () 91 hu= (o) Trammae, 2014 & frm 8(2) & rgawur ™)

AT i, 2013 ST 4T 188 T SU-ART (1) W Sfoctiad Hefer Ugrehtil o AT k-1 §RT I Uigeh o SiaTid fhT 10 s e
YoTagrl afed o ¢ dfaereil/ raesit & faatuil & yehe &g ®id

i AT IR U T TS Gaarell Sigar SRl ST Heag i ot faawur

F. | GOSRER | Gfgey g | dfgqy see | Gewerar  |SHUSRE |98 5’ A FET | 9T 188 F
4 WA | GHATeR Yoaer Fl T A dfgereredr | S E | HUSA A, | T WO
Ty 7 @& | TWEY arafy YoGER & | g 3El | A AEPER | U AR
T dfed, | @HaER & HeraT i
e, | @it fereT Garew
R ICRITS] I B 3
i
w
i, e e U T T Wgaqul Hiaersit SterdT STawe 19aT YeTagi oh faawur
F. | s vEER w1 AW | gfeey S Hfger/ e ey arerar Ee | 1S SR STAR | M & w9 H e
g |G FEET | AR FIEET | GAGER S | el order #l | & ag (@), Afs | ufen A
T ded, ACHE | PR
2, T T
I
TRyt YTt
(TS - 06846594)
ey feee ud el
fectieR 29 378t 2023
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Tarirr ad 2022-23 o Tetu drogem Tiafaf o arffes fad
1. oo GIogeR Hif o dfa s

S 91 FregerR e 1 29T AT % e afaa a7 # S el A ue w gu 3 ST Sedd % [ S-S
ANTEH HA §E 3T fTC ifcash, 3997 T Tl Saeld AT &, Fod G ol & I &7 i &9 ¥ Jeet S I
Trerfiehrelt % Grer SST ST, §9 T8 Tored et oo fedfemifar 31 qrifses-anfiie gnfa % ST & &0 § &7 #3d 59

BT AT = 2.
S P regeE A, 317 aTat & rey-Tre, H SR 2013 F SEA VI H faffis & § et w1 & foae wiew
IS HICN &,
2. ErTESTR Wil sl e
1 S e oy e / fAeyTeRar o1 @y T o S ST a4 & S IR
|, FHEAHRTA Y AAAT  hThTor H ST
ST ol TET oot o SuRafq

1. ST TR ST THE! U GiEel - Tfffa & e 03 03

2. T ST S SIS ELRECIEENED 03 03

3. off GLeT TaAer ELRECIEENED 03 03

4. ST T ufar ECRENGEtIED 03 03

5 el 4. 4r. qdr ECRENGEtIED 03 03

3. o8 Jafoich UEH i Wi sl sl dedTge T WEwe wfufa s e, Wuwsm Hifa oi ard grr st
HIUGRTR TRERHTET o1 Uehe Thar T §: drogem A oin wfasmmei @1 FrFa 31 4% &1 39w ™ 39

https ://www.idbibank.in/corporate-social-responsibility.asp % W'TT'T SNIE TP:IT%

4. Traw 8 o su-fram (3) & SIgERT ¥ for TTT WIS YT ESHTRT o T9TE o Yodich o dafeich o U9 hIdUTeh
TR S &Y, AT AR &l @] Tér

5. (%) GWT135 1 SU-RT (5) o AR =1 et S fraer o

S 7 et I faxdr o srefd fomi af 2019-20, faxirr & 2020-21 37 faeig o 2021-22 % T 143.64 F
37 e 21 (Fregei 389 & foe) 336 ©.

(@) T 135 1 SU-GTT (5) STAR hu=1 kT A fHaet o o1 3t ufevre:

T eI, 2013 T 9RT 135(5) 3 SITER &% A feer i fadrr af st fairr o 2019-20, fa=ig @ 2020-21
31 e o 2021-22 % 2 143.64 TS F M4 e BT (FewerR 3297 & o)k 2.

(1) et faira anf a1 Grogem afEsmmsi o wrwat ar iafafEt 3 S g el Sfee - 3=
(7)ot ad 3 forg wrier 3 forg stmavaes iy, TR @IS B T
(3) Torirar o o forq et Wie@emm TR [ (@)+(T)-()]: 3=
6. . UITHNR USRI U e i 7 AT (2re] TSRl Td =] uftEs-mst o Sear =T, g1 uT):
3 1,44,37,632/-
(@) U9Teh 3U-9i § el ot T Tl g
(M) TTE 3NTeher T el oht T2 WY, A &1 B oy T

() foeig af % N =G & TE Her WRN(H+T+T): 3 1.44,37,632/- (F &g Ao org a9 s
T+ G I T A1)
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(%) Tovir o o e = i T A STt WeEe T Ui o o 2022-23 ¥ GegeR @ sfer T o #itn
fret i anf & fore sfad Faet oY ThTeAs <& . qenf, S T @est F foe 9y 2022-23 § e Geger
FIIHAT & T 1.44 TS T AU &

Srefaa TheT (Fua W)

fimafiEd 135 HISU-AN (6) FIFAR G 135 THI SU-GI(5) o TEL Teh oh SITHN ST
HEFATT  reafad TaEem @i i i Het VII & deq ffde ferdr it the o siafta e

(X .
o siaur st fafar ThE T AT R T et fafer
1,44,37,632/- = EIDEE EIDEE Mg ] el
(F) THTEN 3 fere st i, afg g A

@ T RUMTEE))
4.
(1) (2) (3)
(i) R 135 0 STR(S) F TR I % G faet ey 7 < g A &
(i) fodrr o & <R = 1 T oot Tfer 1,44,37,632/-
(iii)  foirer o & fore @ &1 7€ enfuer Tfer [(i)- ()] ] et
(iv)  GreH3TR RIS 2T s = fywer faxirer anf i nfafafesi I 3ca= e, afc 3 & NS
(v) T ferirer ot & Semet o fore Suers e [ (ii)-(iv) ] IEE]

7. Tuger 9 faxir auf & o srerfaa witane amtse g Tfer e faawor: an &

1 2 3 4 5 6 7 8
wA UdadifadE G135l gwr13s 0 feemadd gmnisswiswEmn(s) emmifadm @, 9fg
¥ o SUINI6) % HISWT WA R HTRWIHHIFIN G HIITH wIg el
TEd AR (6)hded  UHT(FWA  SIIEEN VI % ed (idE W arel 9w
AR TN seTfaa W) frdi s wismi@ T
W siafa Tl drewem fer, afg g & @)
(W) ECIoR R
wfer
()
Tz H)  SwrH
fafar

1. faa -2020-21 Mg
2. fa= -2021-22 T
3. faa. -2022-23 T

™ SISl
18,40,000 NI A T
1,44,37,632 T A el

144
144

Marching Towards

€c hadl
3TEIEUT bt 3112 | Growth




Fivive fasradE it R Tt ferazor

Corporate Overview Statutory Reports Financial Statements

8. o faxia ad ¥ e o1 TTE IuweTR WivT 3 Wieaw ¥ whIE ST i Gisa A tfia ol 172 @ 1
Jfe g, A gl il o1 T USTe S ot T gt ehi: o T
foreirer ot ¥ ol o T WegeTR e 3 AreAw § giorq 3 Afsq 1 7 O enfed(A) v fgeRr €

w. gutw Hufaan g fafar WARITE  USiched W@l h SRS/ UTHIRT/ TTHTAT <At
Taaur

W onfE (Fh) @ snfEdi T HIaEsTR i
wgfegam  fEwE
Cutseany
T SR
wfed)
(1) (2) (3) 4) (5) (6) (7) (8)
HUHR m UEICTRG)
USTIeRTuT
e, afg
R

9.  9fc ST, G 135 T SUERT (5) o STHR 3N et o ot &1 wiaera @t s ¥ father @I ¢ a1 s e
Y AT S, 2013 1 o 7T foegd e 3 SeT 9 @1 fomi a 2022-23 % SR e % sfard HE o
SUTTA T T AT e . I, § T 3§ fereier a 2022-23 F T TewerR Freiwem ¥ 2 1.44 B T U E.

TR9T It

(SIRYEET -06846594)
Te T v gigen
GrogaNR Gfafa & srey
29 30T 2023
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it ¥, TUSTR-3
ﬁ f N a ﬁ N_C
31 el 2023 <! e faxie @ o ferg
[0 T, 2013 37 €T 204( 1) 3R HUT (Wareiehr FfHient ohl Fagfere 3 wiksafies) ey, 2014 % 771 9. 9 % g H)
-gﬁ-r?
g,
MESTerE da fafaes
TramEeT: L65190MH2004GOI148838
FF TS, HaFe - 400005.

T ISR S fAfeS (ST ST T4 S el T ©) ST o] Hifafeieh Y & STure 37T 1=l HTaRa Jeteti 3o
I GFerdT RETare 1 2. GiEd RaTaie S YRR St P T € T o U e i/t SIuret & godtic Sl 37
TR YT AT e e & e AT TR I 53T .

S 1 SfEl, FITSI, e afed, afae fme T Bt o faafir 3T wrer & S R W T 3 iferal ST i e
F GO & SR S, 39 SRR, Toiar 3 Tifeha Uit STT STcts 32 T8 ST & GeaTT & 3TN T2 89 TassRT
T et € o =Ar T 7 S T 31 A 2023 F TH fawie a9 3 OREr-ulie i S1af SR S g Sifafues gEee
STIICH foRalT & ST e 1, S T 9 s g 1 T FOfdT 31 e o, fvf G T 377 ST e SugEd aie- e ofiw

T et fae TraimT & STER 31 A1 2023 P AT fowie @ & fofe s& 517 ergfa Sfeat, sred, #rieaw sfeat, hed fhe e
At o faafirat qer ar ifirerdl i S A

i, S, 2013 (SRR T S ST ST TS e

ii.  gferyfa Sfeer (fafee) sifufam, 1956 (wgweme’) T s6 sri s Te fram;

iii. RIS, 1996 S s ST T 31 T fafrerTeet qer 3u-fafr;

iv. ool g ey sifufEm, 1999 ST Yoger ool Farer, Tgsure goer FareT qur sTer aifvfsees Sur s AT a0 599 S
T T P et fafforore - ] E T eRiifeh FIete e oh QI TUuie ehl S aTell sl T el €;

v. R il S ot 9 sifufram, 1992 (I sifufar) ¥ s faffds Frefafed fafem qer feenfrer:
F. A faafa o fafe 9 (IRt w v st 3R sifuwren) faftem, 2011,
e gfayfa i fafme S (S e @ gfa) fafemmee, 2015

T, AR vt S fafree e (g R e o e et e, 2018 ;- ] T R Toh TG 9y o S
e o1 9T et IS T TR ¢

7. ardE sfagfa o fafr 9 (ST smafid wEE o ST sa sl fafEmedh, 2021- @R AE witw
TR o % S O 1 ST aTell Shig TeT el &

T, AT T T TTeS & T HeAaE o o H R ufafa i ot 9 (fefn 3 T ot 9w e ws)
fafe, 1993 - ] &1 elifer seh TG faira ad o S Tt o e i v e we & w i
Tegd T e

Marching Towards

&¢ had
3(T2IgUT i 3T | Growth




B e aifafors s Tt ferazor

Corporate Overview Statutory Reports Financial Statements

7. e e iR i & (e Rt @ sy fafem, 2021 - AR, St s e fawa
ﬁ?ﬁﬁﬁmmﬁﬁmﬁmﬁaﬁaﬁmﬁm% STIEEE A T JTd el

®. A gl o fafrwe a1 (sfaufad & ardi-wde) fafem, 2018 - 0] 7@, wEbin de ¥ e faxi
26 SN oI et e At e 8/ AT T e T Ry

S e gfafa o faf S (R-wadHE sfagfaat @ i sl S g fafEme 2021
9. RAE ufqyfd we faf e e (e i 9e Yehed Suad) fafem, 2015.
vi. a0 U g an W fefatad faf @ v qen it #r e
1. S faferm sifufrem, 1949 qom g ot S =T 9 -9 2 S fom, sifgeare, uftes g uefeei;
2. T ReE § (et sifufEm, 1934
3. foeie anfeqar @ gfayfaeor Sk gl we ufaufd fed & yad (IR sifufem, 2002;
4. - fawo sifafem (freeeere), 2002 w6 ae- e farr st (R geem anf), FemmEe, 2005
5. A S e gone siffem, 2007;
6. TG forad SfgfIH, 1881.
T frefafad & @ St % SuTer i off S = 2
(i) Fom veet 3 Jaht (THeg-1) 3% Tl 997 (TUCH-2) F Yo H AT 01 Tiea G 517 S Sf=ar 7
(i) Srews fafide  ToMa @is Taest 3 sfear faftids & e e 7 geEasd #.
eI 37afy % SR S = ST avfferm, frem, fafrem, feonfEet, amet onfs 1 s e,

> S % e ved & Fra e, TR Feer, T e o Afee e e & 9 Iqer & 9
fefererer T fopam 1o . Tefteeii avafr o SR Fees Hect 3 G 7 e T gl S o et & e ¥ e
M E,

> At O TR ol SR S A, - 37 -G O fagd e Sa T Ui o § 5 T Teet Sei o fore et

F1 TEufd T g8 o, 9t o i S /Al Sowt % S & Yo ¥ gAied THA et Yo & S € 3R FE-gAr 3w
PG TR feregd e 1 F FH 91 T Tt 99 TR E;

> gﬁﬁﬁém-@ﬁnﬁwmammﬁ?m@wnﬁﬁwﬁﬁ%maﬁ?mﬁwm%mww

> SIS qur fufa i St § o fof erferd sgEa Y e e €

70 778 4 e o2 © i S S enfie Srgurer Jonel s Teive 3R fafirT faurl/ afdwal were St & e JH-uE 1
3T ShuT Qe T Gt ST SRR B1RT ST 3 FR9Teh He el BT 376 o3 (i) § & e T 3/guTer o= (3 &
3T T THIRT 31w © i ] wii g, e, faferet ofi feomfeiett & Surem & fRe & 3R SR 3/uTer gt e
%W%Z@mmﬁgﬁmﬁ%ﬁ%%wﬁruﬁm%mwﬁﬁﬁ%ﬁﬁﬁwmﬁ%ﬁm
ERISIEGES

CRATIIT STafY % SR S S T, e, fafemt, feenfreet, At & e 8 fre niafafit/wrarmsa 1 §@ & @
T T
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> S I Pt e % 2609.20 FAS F 0T Yot 1 3R e S AR ) HeE

> [ 22 ST 2022 T g8 dlftis FergHl H Few! o eI Henedl & HeAH ¥ O o1 e il & SiRT R 5000 FHEIE @
i1 et sferard O & Ffe 5T Sje & fore FeeTes Huee & wifehd fara.

> TS S fafy e 3 feie 20 I 2023 3 ST SR ST fEAih 01 3T 2021 F FeA T 45,396.18 S F G
13} T FHIST FEeh T G o S S o S T @rd § S 50,719.75 FUS 371 191 6 YA 517 o 371
ST DT YT 31 Rl 3 o SoIX A1feee bl SgAfe fha 2.

> SR R T S o Tl 3 I H 30 R 2022 % ST Haus Yo S 9a 5 wid e wede & §
TR IR UST T 210 F 2500 FAIS (T T hrg) siFady IRt faufeid 2 25,000 F (T &R g &%) 7
Y i IR &l e o2 Tl 310 & 22100 S (S 9 1) sfaad 9 § fawiferd ¥ 21,000 &g H saet faar
31X 55 TROTHEEY a5 & Sfafiamt 3T afefemt 7§ Goiem fFar 2.

1% i TR T i O % 1T U SIS ST 3Te-37 3 79 3 39 KU1 & O 31 S & w0 H 7l Gor T 1 TE 7.

& Y. T, JHagauiuE uUs &.
T 9

TEYTTTATE I IS 7. P199 1MHO40400
GHeRET FHIET FHIOYE §.: 606 /2019

Y. T, SHAgauiuET
TEER

THATTE: 4206 | WG . 1774
STETTH3TE FERETT: FO04206E000223568
e : 29 31 2023 | 207
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3Fa -31
id,
R,
EETRTE §F fafres,
TIBMETA: L65190MH2004GOI148838
TSNS AT, S PRI,
T IE,
HeE-400005

31 99 2023 1 g7 fomirg oy & o7 g9y 9 fedifed afadr oraraden o 59 9 & 91 ue S,
eg T Fer:

1. % S Jalee 9 forerd @ o 9 9fdig 1ot @ Srqemt Y, @ 9 fafdt qer fafermt & g @ sure gl
T T 3T Ot oI ¥ 3R gt i o gonfer gt & 3T T & § uftere 1.

SRR ST e
2. T e o i ifort, e SruTert 3 e H S SR SIEE fh T A T Timenet o S 7 ST T U
FLAE,

3. T SRS 3T T ehadioT T ST ST S 3R TN oI TRIE Wb o SR T Tie 3 B
4. T e § o S W § TS CRATuTeT Wi 3 ST SN T % oIS SR YeH 3 o v vd gy E.
5. STel e NI o, T S SR WIS R 3 S o Wi % gey F G e T e, axdest o siferd,

T H Y T 2.
6.  Tal T v g, T faferlt, et o faferet o Srgrer 3% St % wiad o, ofs 3 ST H TS F Jher W R B,
femom
7. Qe oraradE RO 7 T S S e arefermar % 9 7 S T 8 9% F FHBIST Pl AT B S G bl LT ST
TEHICT o ST H IS ST 2.
8.  THY S foie SrfuoRal qe o Sfedt F URSTEaT U SUgEAAT i G e R B,
Hd T, T, AR g &,
FHOHT Gfere

STETITHSTE I IS . P199 1MH040400
GHeRE FHIET JHIU A 606 /2019

TH. T, SHAGIuirE=
e
THHIEY: 4206 | R 9. 1774

STELITHSTE FEIAET :F004206E000223568
feien ¢ 29 31t 2023 |2
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N N ..
TregTeRT & TR-STUTHAT Gae TuToT Ut

[T aferfe o ot a1 (g aifred SiK e 3rtemd) fafremrac, 2015 % fafem 34(3) R g v i1 d @s (10)() % S 7]
gfd,
FEE,
LSS o foafide,
T : L65190MH2004GOT148838
SMESISIRNTE A, SERIIT PITT

e

h TS,

e - 400005

o e st # T A

i) e, 2013 (RIS ) P ERT 164 F ST ferd T1X- STardT 31 HNoT;
ii) ST S eTRT 184 % ST STuferd TSI rerer fedt & ke ;

(39 TTq “Haifyd Sxast & w9 7 fearad)

HBETT: 1L65190MH2004GO1148838 4 SMELTTE % faftds (o), Forae i Fraies SMESETRE 3oy, S
FIFT, FF TS, GE - 400005 7, % 9 51T 31 A 2023 FI GAT B aTcd f<iie a9 3% 31 A 2024 &1 AT B a1t
feretrer o % fore S o freemes At (1) T T T STTamR o o 17 T8 TTe Saiferd forea, stfverar, Wit i fead o1 J&r
(TEHRENRNR) fafrmraet, 2015 37 3G V R W @ (10)(i) F 97 ufad G 34(3) % Sgurer # 98 THoms i &3 &
IRTT I TR U YK I T &, TH AT/ Fifafen e s - 1 onfie e & o - 37ure He e

77 et 1 formivardy & i & srferfrm & gt o S1gam Seifrd sadieeT Squf w T ST & 91 TEqd &Y.

aﬁéﬁﬁmﬁ?&aﬁﬁgﬁwﬁﬁwaﬁwgﬁf&amé&%ﬁwﬁ%@mﬁ% TR SIfoTed 370 T & TR T 37
T G FHEAT S,

SYerT TR THINT ST 371 GHIR ST oS T2 O 373 e (www.mca.gov.in Tact T 91 we e (e & ffd
Ffed) & MR TX, THRT T 1 S Fal< ST 3 S el S, S5 ST i) uifts gfafarsl sy & e et
F STT9R, 9 TGS 2Te JHITOT Hed & o e &1 T8 G 7 31 A1 2023 P GAT foeiier o & fore S o 91 o i off frereres i
Wﬁ?ﬁﬁmaﬁ;ﬁ/WWWM@WWWW%Wﬂ%%W%Wﬁ@@%W
RIERIRRIECECES

w0 fremwET™ fymwem  fofm@iaie wewfae
b, T (SRIET) LIRCH

1. S S T Sel 00603925 28/08/2015 -

2. o e SIeEs St 06713850 09/10/2017 -

3. drgmeruar 01853823 19/05/2018 -

4. S S TREVH 05126421 19/05/2018 -

5. Sreer o 06846594 10/10/2018 -

6. ot <k et 08375146 28/02/2019 -

7. S GO Mg eyl 08377808 05/03/2019 -

8. o1 HiTeH THgIHIREA FARK 03628755 13/05/2019 08/05/2022
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wT Ry wT™ fysmmem fafmarade TE HATH i
. T (SRIEE) e
9. U S SIS 02262530 20/09/2019 05/04/2023
10. o Lot foRforee Weter 03022106 15/01/2020 -
1. =t Sie o 07555065 11/06/2020 11/04/2022
12. M drar. 9 06519925 14/01/2021 -
13, TR 06638754 10/02/2022 -
14. =i Araa TEoEE FE 01186248 24/02/2022 -
15. AT FAR 06627311 19/05/2022 -
16. ST ge 08711612 28/04/2022 -
17. <19 3R e 09584577 28/04/2022 -

8 THIOTTS 7 T e ol 1 Saeraiall &1 37 7 & Y ST7 sah & ot Geferd & § ST SefeT STeral YHIfadT sl STETE Sl g,
I8 JHIUO, 31 HH 2023 FI FHI @ a1t i 9 o o S e ifreme fid 7 Yoo 3 S & 3R W S R

e

& T, T, AT U .
T Hfera

STEYITTRATE AfH IS . P1991MHO40400
THRE] FHIET JHI0GS §E&AT: 606/2019

TH. T, g
SRy
TGS 4206 | Giedr . 1774

MG FLRMETT : FO04206E000223656 fefidh: 29 378t 2023 | 3100
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G D Apte & Co., Varma & Varma,

Chartered Accountants, Chartered Accountants, Unit No 101,
D-509, Neelkanth Business Park, Nathani Road, Option Primo,

Vidyavihar West, Plot No X-21, MIDC Road No. 21,
Mumbai — 400 086 Andheri East,

Maharashtra Mumbai-400 093 Maharashtra

INDEPENDENT AUDITOR’S CERTIFICATE ON COMPLIANCE WITH THE CONDITIONS OF CORPORATE GOVERNANCE AS PER
CERTAIN PROVISION OF CHAPTER IV OF THE SECURITIES AND EXCHANGE BOARD OF INDIA (LISTING OBLIGATION AND
DISCLOSURE REQUIREMENTS) REGULATIONS, 2015

To,
The Members, IDBI Bank Limited
1. We are the joint statutory auditors of IDBI Bank Limited (hereinafter referred to as “the Bank”), having its registered office at IDBI Towers,

WTC Complex, Cuffe Parade, Mumbai 400005. We have examined the compliance of conditions of Corporate Governance by the Bank
for the year ended on March 31, 2023 as stipulated in regulations 17 to 27 and clauses (b) to (i) of regulation 46(2) and para C and D
of Schedule V of the Securities and Exchange Board of India (Listing Obligations and Disclosure Requirements) Regulations, 2015, as
amended (“Listing Regulations”) from time to time pursuant to the listing agreement of the Bank with Stock Exchanges.

MANAGEMENT’S RESPONSIBILITY

2. The compliance of conditions of Corporate Governance as stipulated under listing regulations is the responsibility of the Management.
This responsibility includes the design, implementation and maintenance of internal control and procedures to ensure the compliance
with the conditions of the Corporate Governance stipulated in the Listing Regulations.

AUDITOR’S RESPONSIBILITY

3. Our responsibility is limited to examining the procedures and implementation thereof, adopted by the Bank for ensuring compliance with
the conditions of the Corporate Governance. It is neither an audit nor an expression of opinion on the financial statements of the Bank.

4. We have examined the books of account and other relevant records and documents maintained by the Bank for the purpose of
providing reasonable assurance on the compliance with Corporate Governance requirements by the Bank.

5. We have carried out an examination of the relevant records of the Bank in accordance with the Guidance Note on Certification of
Corporate Governance issued by the Institute of the Chartered Accountants of India (the ICAI), the Standards on Auditing specified
under Section 143(10) of the Companies Act 2013, in so far as applicable for the purpose of this certificate and as per the Guidance
Note on Reports or Certificates for Special Purposes issued by the ICAI which requires that we comply with the ethical requirements of
the Code of Ethics issued by the ICAI.

6. We have complied with the relevant applicable requirements of the Standard on Quality Control (SQC) 1, Quality Control for Firms that
Perform Audits and Reviews of Historical Financial Information, and Other Assurance and Related Services Engagements.

CONCLUSION

7. Based on our examination of the relevant records and according to the information and explanations provided to us and the
representations provided by the Management, we certify that the Bank has complied with the conditions of Corporate Governance as
stipulated in regulations 17 to 27 and clauses(b) to (i) of regulation 46(2) and para C and D of Schedule V of the Listing Regulations
during the year ended March 31, 2023.

OTHER MATTERS AND RESTRICTION ON USE

8. This Certificate is neither an assurance as to the future viability of the Bank nor the efficiency or effectiveness with which the management
has conducted the affairs of the Bank.

9. This certificate is addressed to and provided to the members of the Bank solely for the purpose of enabling it to comply with its
obligations under the Listing Regulations with reference to compliance with the relevant regulations of Corporate Governance and
should not be used by any other person or for any other purpose. Accordingly, we do not accept or assume any liability or any duty of
care or for any other purpose or to any other party to whom it is shown or into whose hands it may come without our prior consent in
writing. We have no responsibility to update this certificate for events and circumstances occurring after the date of this certificate.

For G D Apte & Co For Varma & Varma

Chartered Accountants Chartered Accountants

Firm Reg. No. 100515W Firm Reg. No. 0045325

CA Saurabh Peshwe P R Prasanna Varma

Partner Partner

Membership No. 121546 Membership No. 25854

UDIN: 23121546BGWJZV3469 UDIN: 23025854BGRHXU4505
Place: Pune Place: Chennai

Date: June 15, 2023 Date: June 15, 2023
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Corporate Governance Report

Brief Statement on the Bank’s Philosophy on Code of Governance

The Bank is committed to upholding the highest standards of corporate governance in its operations. Its policies and practices
are not only in line with the statutory requirements, but also reflect its commitment to operate in the best interest of its
stakeholders. The responsibility for maintaining high governance standards lies with the Bank’s Board of Directors and various
Board Committees, which are empowered to monitor implementation of the best corporate governance practices, including
making of necessary disclosures within the framework of legal and regulatory provisions and banking conventions.

In this direction, the Bank is committed to ensure that its Board of Directors continues to be constituted according to the
prescribed norms, meets regularly according to the prescribed frequency, provides effective leadership, exercises control over
the management, monitors executive performance and makes appropriate disclosures. Besides, the other policy directives
of the Bank are to establish a strategic control framework and continuously review its efficacy as well as to set up clearly
documented and transparent management processes to develop, implement and review policies, take decisions, monitor,
control and report. The Bank provides free access of relevant information and resources to the Board, enabling it to carry out
its role effectively.

BOARD OF DIRECTORS

The Bank’s Board of Directors is broad-based and its constitution is governed by the provisions of the Banking Regulation
Act, 1949, the Companies Act, 2013, the Articles of Association of the Bank and the requirements of Corporate Governance,
as envisaged in the Securities & Exchange Board of India (SEBI) (Listing Obligations & Disclosure Requirements) Regulations,
2015 (LODR Regulations). The Bank’s Board functions directly as well as through various Board Committees constituted to
provide focussed governance in the important functional areas.

i. Terms of Reference
° To make calls on shareholders in respect of money unpaid on their shares;
o To authorise buy-back of securities under Section 68 of the Companies Act, 2013;
o To issue securities, including debentures, whether in or outside India;
. To borrow monies;
U To invest the funds of the Bank;
o To approve financial statements and the Board'’s report of the Bank;
. To diversify the business of the Bank;
o To approve amalgamation, merger or reconstruction;
. To take over a company or acquire a controlling or substantial stake in another company;
o To appoint or remove Key Managerial Personnel (KMP);
o To appoint Internal Auditors and Secretarial Auditors;
o To make political contributions;
o To take note of the disclosures of Directors’ interest and shareholding;

o To buy and sell investments held by the Bank (other than trade investments), constituting five percent or more of
the paid up share capital and free reserves of the investee company;

. To approve quarterly, half-yearly and annual financial statements or financial results, as the case may be;

. To periodically review compliance reports pertaining to all laws applicable to the Bank, prepared by the Bank as
well as steps taken by the Bank to rectify instances of non-compliances;

o To lay down a code of conduct for all the members of the Board of Directors and the senior management of the
Bank;
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. To ensure framing of, implementation of and monitoring of the risk management plan for the Bank;

o To undertake performance evaluation of the Independent Directors, all the other Directors, the Committees of the
Board and the Board of Directors as a whole;

. To review and guide corporate strategy, major plans of action, risk policy, annual budgets and business plans, to
set performance objectives, to monitor implementation and corporate performance, and to oversee major capital
expenditures, acquisitions and divestments;

. To monitor the effectiveness of the Bank’s governance practices and making changes as needed;

U To select, compensate, monitor and, when necessary, replace the Key Managerial Personnel (KMP) and oversee
succession planning;

U To align remuneration of Key Managerial Personnel (KMP) and Directors with the longer term interests of the Bank
and its shareholders;

. To ensure a transparent nomination process to the Board to achieve diversity of thought, experience, knowledge,
perspective and gender in the Board of Directors;

o To monitor and manage potential conflicts of interest of management, members of the Board of Directors and
shareholders, including misuse of corporate assets and abuse in related party transactions;

. To ensure the integrity of the Bank’s accounting and financial reporting systems, including the independent audit,
and that appropriate systems of control are in place, in particular, systems for risk management, financial and
operational control, and compliance with the law and relevant standards;

. To oversee the process of disclosure and communications;
. To monitor and review the Board of Directors’ evaluation framework;

. To provide strategic guidance to the Bank, to ensure effective monitoring of the management and to be accountable
to the Bank and its shareholders;

U To set a corporate culture and the values by which the executives throughout the group shall behave;

U To act on a fully informed basis, in good faith, with due diligence and care, and in the best interests of the Bank
and its shareholders;

. To encourage continual Directors’ training to ensure that the members of the Board of Directors are kept
up-to-date;

. To treat all the shareholders fairly;
. To maintain high ethical standards and take into account the interests of the stakeholders of the Bank;
. To exercise objective independent judgement on the corporate affairs of the Bank;

. To consider assigning a sufficient number of non-executive members of the Board of Directors capable of
exercising independent judgement to tasks where there is a potential for conflict of interest;

. To be able to step back to assist executive management by challenging the assumptions underlying strategy,
strategic initiatives (such as acquisitions), risk appetite, exposures and the key areas of the listed entity’s focus;

o To define and disclose the mandate, composition and working procedures of the committees of the Board of
Directors;

o To facilitate the Independent Directors to perform their role effectively as members of the Board of Directors and
also as members of Committees of the Board of Directors; and

U To carry out any other role as may be mandated to it under the regulatory/ statutory guidelines from time-to-time.
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Composition (including Educational Qualifications and Skills/ Expertise) of the Board of Directors as on

March 31, 2023
Name of the Director Executive/ Independent/ Educational Qualification Expertise
Non-Executive Non-Independent
Director Director
Independent Director & Part-time Chairman
Shri T. N. Manoharan Non-Executive Independent B.Com, M.Com, Law Accountancy, Economics,
Graduate, Fellow member Banking, Law, Risk, Small
of the ICAl and IFRS Scale Industry, Finance,
Certificate  level  online  Human Resource,
learning and assessment  Business Management,
programme of The Institute  Administration and

of Chartered Accountants in
England and Wales

Corporate Governance

Managing Director and Chief Executive Officer

Shri Rakesh Sharma

Shri Samuel Joseph Jebaraj

Executive B.Com, Post Graduate in

Economics, CAIIB

Non-Independent

Deputy Managing Directors

Executive Non-Independent BE (Hons.), MBA

Accountancy,
& Rural
Banking,

Agriculture
Economy,
Economics,
Small  Scale  Industry,
Risk, Human Resource,
Business Management,
Administration and
Corporate Governance

Accountancy,
Business
Human
Finance,

Banking,
Management,
Resource,  Risk,

Information
Technology, Sales &
Marketing,  Administration
and Corporate Governance

Shri Suresh Khatanhar

Executive Non-Independent M.Com, CAIIB, ICWA

Nominee Directors

Accountancy, Banking,
Finance, Risk, Agriculture
& Rural Economy,
Information Technology,
Small  Scale  Industry,
Business Management,
Administration and
Corporate Governance

Shri Mukesh Kumar Gupta
(LIC)

Shri Raj Kumar (LIC)

Shri Manoj Sahay (Gol)

Non-Executive Non-Independent B.Sc. and MBA (HRM)

Non-Executive Non-Independent B.Sc.

Non-Executive Non-Independent BE (Civil Eng.)

Human Resource, Banking,
Sales & Marketing, Business
Management, Risk,
Information Technology,
Finance, Administration and
Corporate Governance

Human Resource,
Marketing, Business
Management, Administration
and Corporate Governance

Accountancy & Finance,
Administration and
Corporate Governance
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Name of the Director

Executive/
Non-Executive
Director

Independent/
Non-Independent
Director

Educational Qualification

Expertise

Shri Sushil Kumar Singh (Gol)

Non-Executive

Non-Independent

BA, MA (Philosophy)

Independent Directors

Accountancy & Finance,
Human Resource,
Administration and
Corporate Governance

Shri Gyan Prakash Joshi Non-Executive Independent B.Sc. (Hons.), M.Sc.  Agriculture & Rural
(Physics), Masters  Economy, Finance,
Programme on Management Small ~ Scale  Industry,
& Implementation of Risk, Administration and
Development Projects (MIDP)  Corporate Governance
& PG Diploma in Financial
Management
Shri Bhuwanchandra B. Joshi Non-Executive Independent B.Com, CAIIB Agriculture &Rural Economy,
Banking, Small  Scale
Industry, Administration and
Corporate Governance
Shri Samaresh Parida Non-Executive Independent Chartered Accountant, Accountancy,  Agriculture
Cost Accountant, MBA & Rural Economy, Finance,
Information Technology,
Business Management,
Strategic Planning,
Administration and
Corporate Governance
Shri N. Jambunathan Non-Executive Independent Post Graduate in Statistics,  Agriculture & Rural
CAIIB, Diploma in  Economy, Banking, Small
Management Scale Industry, Information
Technology, Payment &
Settlement, Administration
and Corporate Governance
Shri Deepak Singhal Non-Executive Independent B.A., MBA, CAIIB, PGDRM  Agriculture & Rural Economy,
Banking, Human Resource,
Business Management,
Administration and
Corporate Governance
Shri Sanjay G. Kallapur Non-Executive Independent B.Com, MM.S, Ph.D. Accountancy,  Economics,
in  Business Economics,  Finance, Risk,
ACMA Administration and
Corporate Governance
Smt. P. V. Bharathi Non-Executive Woman B.Sc., MA (Economics), Agriculture & Rural
Independent B.Ed., CAIB, Integrated Economy, Banking, Small
Course in Banking & Scale Industry, Risk,
Finance (NIBM) Economics, Administration

and Corporate Governance

The strength of 15 (fifteen) Directors on the Board as on March 31, 2023 meets the requirement provided under
Article 114(a) of the Articles of Association of the Bank.

In the opinion of the Board, the Independent Directors fulfill the conditions specified in the LODR Regulations and are
independent of the management.
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jii.

iv.

vi.

Relationship between Directors inter-se
(i) None of the Directors on the Bank’s Board are related in any manner, directly or indirectly, to any other Director.

(ii) None of the Whole-Time Directors and Non-Executive Directors (including Independent Directors) of the Bank
have attained the age of seventy years and seventy-five years respectively as prescribed by the Reserve Bank of
India (RBI) as the upper age limit for Directors on the Boards of private sector banks.

@iy  Chairperson of the Bank is an Independent Director and he is not related to the MD & CEO of the Bank as per the
definition of the term ‘relative’ defined under the Companies Act, 2013, in terms of Article 116(1)().

Quorum for the Board Meetings

The quorum for the Board Meetings shall be one-third of the total strength or three (3) Directors, whichever is higher,
subject to at least one Director being a nominee of the Life Insurance Corporation of India (LIC) and at least half of
Directors attending the meeting being Independent Directors.

Frequency of the Board Meetings

Meetings of the Board shall ordinarily be held at least six times in a year and at least once in every quarter and not more
than one hundred and twenty days shall intervene between two consecutive Board meetings.

Number of the Board Meetings held

During the period under review (April 1, 2022 to March 31, 2023), 12 meetings of the Board of Directors were
held on May 02, 2022; May 26, 2022; June 29, 2022; July 21, 2022; August 26, 2022; September 28, 2022;
October 21, 2022; November 30, 2022; December 28, 2022; January 23, 2023; March 03, 2023 and March 28, 2023.
The meetings were held in person and through video conferencing as provided by the Ministry of Corporate Affairs (MCA)
and the Securities & Exchange Board of India (SEBI) from time-to-time and the details regarding attendance at the Board
meetings, attendance in the last Annual General Meeting (AGM), Directorships in other companies and memberships of
Committees in respect of each Director of the Bank, are given below in Table 1.

Table 1: Directors’ Attendance at the Board Meetings and the last AGM, their Directorships and Committee
Memberships

Name of the Attendance at Attendance at Directorships Memberships/ Names of other
Director the Bank’s Board the last AGM in other Chairmanships listed entities
Meetings held held on Companies in other where the person
during tenure July 22, 2022 (other public Companies is a Director and
(Held/ Attended) companies) (only ACB & SRC) the category of
Directorship
1 2 3 4 5 6

INDEPENDENT DIRECTOR & PART TIME CHAIRMAN

Shri T. N. 12/12 Present 02 02 Independent
Manoharan Director:
(DIN: 01186248) 1. Tech Mahindra
Ltd.
2. Mahindra &

Mahindra Ltd.
WHOLE-TIME DIRECTORS

Shri Rakesh Sharma 12/12 Present 02 NIL NIL
(DIN: 06846594)

Shri Samuel Joseph 12/12 Present 03 01 NIL
Jebaraj

(DIN: 02262530)
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Name of the

Attendance at

Attendance at

Directorships

Memberships/

Names of other

Director the Bank’s Board  the last AGM in other Chairmanships listed entities
Meetings held held on Companies in other where the person
during tenure July 22, 2022 (other public Companies is a Director and

(Held/ Attended) companies) (only ACB & SRC) the category of
Directorship
1 2 3 4 5 6
Shri Suresh 12/12 Present 01 NIL NIL
Khatanhar
(DIN: 03022106)
NON-EXECUTIVE DIRECTORS
Shri Mukesh Kumar 12/12 Present 02 NIL 1. ITC Ltd.-
Gupta Nominee
(DIN: 06638754) Director;
2. Jindal
Worldwide Ltd.
— Independent
Director
Shri Raj Kumar 11/08 Present 01 NIL 1. Grasim
(DIN: 06627311) Industries Ltd. -
[w.e.f. 19.05.2022] Nominee
Director
Shri Manoj Sahay 12/06 Not Present 02 NIL NIL
(DIN: 08711612)
[w.e.f. 28.04.2022]
Shri Sushil Kumar 12/03 Not Present NIL NIL NIL
Singh
(DIN: 09584577)
[w.e.f. 28.04.2022]
INDEPENDENT DIRECTORS
Shri Gyan Prakash 12/12 Present NIL NIL NIL
Joshi
(DIN: 00603925)
Shri Bhuwanchandra 12/12 Present NIL NIL NIL
B. Joshi
(DIN: 06713850)
Shri Samaresh 12/12 Present 01 01 1. Shaily
Parida Engineering
(DIN:01853823) Plastics Ltd. -
Independent
Director
Shri N. 12/12 Present NIL NIL NIL
Jambunathan
(DIN: 05126421)
Shri Deepak Singhal 12/12 Present 02 NIL NIL
(DIN: 08375146)
Shri Sanjay G. 12/12 Present NIL NIL NIL
Kallapur

(DIN: 08377808)
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Name of the Attendance at Attendance at Directorships Memberships/ Names of other
Director the Bank’s Board the last AGM in other Chairmanships listed entities
Meetings held held on Companies in other where the person
during tenure July 22, 2022 (other public Companies is a Director and
(Held/ Attended) companies) (only ACB & SRC) the category of
Directorship
1 2 3 4 5 6
Smt. P. V. Bharathi 12/12 Present 03 02 1. PTC India
(DIN: 06519925) Financial
Services Ltd.
— Independent
Director

None of the Non-Executive Directors of the Bank hold shares or convertible instruments issued by the Bank.

Committees of Board

The Board has constituted a total of 13 Committees namely:

Audit Committee of the Board . Executive Committee

Stakeholders’ Relationship Committee o Frauds Monitoring Committee

Risk Management Committee o Corporate Social Responsibility Committee
Customer Service Committee . Information Technology Strategy Committee
Nomination & Remuneration Committee . HR Steering Committee

Recovery Review Committee o Non - Cooperative Borrowers’ Review Committee

Wilful Defaulters Review Committee

A. AUDIT COMMITTEE OF THE BOARD (ACB)

Terms of Reference

To review exposure to sensitive sectors, i.e., (a) Capital Market; and (b) Real Estate;
Know Your Customer/ Anti-Money Laundering (KYC/ AML) guidelines —
i review of implementation;

ii. review of compliance of the Concurrent Audit reports with respect to adherence to Know Your
Customer (KYC)/ Anti-Money Laundering (AML) guidelines at the branches;

To review housekeeping - particularly balancing and reconciliation of long outstanding entries Suspense/
Sundries/ Drafts Payable or Paid/ Funds in Transit/ Clearing/ Subsidiary General Ledger (SGL)/ Constituent
Subsidiary General Ledger (CSGL) accounts and review of Nostro accounts;

To review compliance in respect of the Annual Financial Inspection conducted by the RBI - Risk Assessment
Report (RAR) and Risk Mitigation Plan (RMP) under Supervisory Programme for Assessment of Risk and
Capital;

To review Audit Plan and status of achievement thereof;

To review significant audit findings/ internal control weakness of the following audits along with the
compliance thereof - () Long Form Audit Report (LFAR), (i) Concurrent Audit, (i) Internal Inspection,
(iv) Information System Audit of Data Centre and other departments, (v) Treasury & Derivatives, (vi) Management
Audit at the controlling offices/ the Head Office, (vii) Audit of the service branches, (viii) the Currency Chests,
(ix) Foreign Exchange Management Act (FEMA) Audit of the branches authorised to deal in foreign exchange,
etc.;
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o To review the compliance report on the directives issued by the ACB/ the Board/ the RBI;

. To report on the compliance of the regulatory requirements of the regulators in the host countries in respect
of the overseas branches;

. To review financial results for the quarter including management discussion, analysis of financial condition,
management letters/ letters of internal control weaknesses issued by the Statutory Auditors;

U To review information on violations by various functionaries in the exercise of discretionary powers;

o To report information in respect of equity shareholdings in borrower companies more than 30% of their paid
up capital;

o To review all fraud cases reported during the quarters ending March, June, September and December;

U To review transactions with related parties and prior approval to related party transactions and subsequent
material modifications, if any, in related party transactions;

o To review (a) Risk Based Internal Audit Policy, (b) Concurrent Audit Policy and (c) IS Audit Policy;

o To review accounting policies/ systems of the Bank with a view to ensuring greater transparency in its
accounts and adequacy of accounting standards, to review any change during the year and their impact,
and a confirmation that accounting policies are in compliance with accounting standards and the RBI
guidelines;

. To review the adequacy of the internal audit function, including the structure of the internal audit department,
staffing and seniority of the official heading the department, reporting structure, coverage and frequency of
internal audit;

U To review the Bank’s Internal Financial Controls;
U To review the Bank’s Risk Management Systems;

o To appoint Statutory Auditors, to review and to monitor the auditor’s independence, performance,
effectiveness of audit process both for domestic and overseas operations;

. To review annual accounts/ financial statements of the Bank and the Auditor's Report thereon before
submission to the Board for approval with particular reference to items (a) to (g) as indicated in Point A(4) of
Part C of Schedule Il of the LODR regulations;

o To approve payment to Statutory Auditors for any other services rendered by the Statutory Auditors;

o To discuss with the Statutory Auditors before the audit commences about the nature and scope of audit as
well as post-audit discussion to ascertain any area of concern;

U To review penalties imposed/ penal action taken against the Bank under various laws and statutes and
action taken for corrective measures;

. To review report on revenue leakage detected by Internal/ External Auditors and status of recovery thereof
- reasons for undercharges and steps taken to prevent revenue leakage;

U To report on end-use of funds raised through offer documents and public issue funds (certified by the
Statutory Auditors) as well as (i) quarterly statement of deviation(s) including report of monitoring agency in
terms of Regulations 32(1) and (ii) annual statement of funds utilised for purposes other than those stated in
the offer document in terms of Regulation 32(7) of the LODR Regulations;

o To review the reasons for substantial defaults in payment to the depositors, the debenture holders, the
shareholders (in case of non-payment of declared dividends) and the creditors;

o To review financial statements including particular investments made by the Unlisted Subsidiaries;

o To review First Time Non-Performing Assets (FTNPASs);
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o To review dishonour of cheques amounting to ¥ 1 crore & above;

. To conduct annual review of the Concurrent Audit System;

o To approve Annual Audit Plan;

. To conduct annual review of Outsourced Vendors’ Audit;

o To review the functioning of Vigil Mechanism (formerly Whistle Blower Mechanism);

o To approve appointment of (i) Chief Financial Officer; (i) Head-Internal Audit and (i) Chief Compliance
Officer;

U To oversee valuation of undertakings or assets of the listed entity wherever it is necessary;
o To review RBI circulars having impact on the Bank’s accounts;

U To review annually the compliance of the provisions of the SEBI (Prohibition of Insider Trading) Regulations,
2015;

. To review the utilisation of loans and/ or advances from/ investment by the Bank in the subsidiary exceeding
% 100 crore or 10% of the asset size of the subsidiary, whichever is lower including existing loans/ advances/
investments;

. To consider and comment on the rationale, the cost-benefit and the impact of the schemes involving merger,
demerger, amalgamation etc., of the Bank and its shareholders;

U To review the staff accountability examination;
o To verify genuineness of title deeds & due diligence of loan/ security documents;
. To report performance of Off-Site Monitoring (OMS);

. To review the Secretarial Auditor’s Report on Compliances made by the Bank during the financial year under
the Companies Act, 2013, LODR Regulations, etc.;

. To comply with the observations made in inspection reports of the Central Depository Services Ltd. (CDSL),
National Securities Depository Ltd. (NSDL) and the Concurrent Audit Reports;

o To review findings of Investigative Audits (IAs)/ Special Investigative Audits (SIAs);
. To discuss with the rating agencies;

. To discuss with the Head — Internal Audit and the Chief Compliance Officer (CCO) without the presence of
the Management;

. To review Risk Rating Migration and the efficacy of Audit System; and

o To carry out any other role as may be mandated to it under the regulatory/ statutory guidelines from
time-to-time.

ii. Composition of the ACB

As on March 31, 2023, the ACB comprised six members, out of whom four members were Independent Directors,
viz., Shri Samaresh Parida, Independent Director as Chairman, Shri Manoj Sahay, Government Nominee Director,
Shri Mukesh Kumar Gupta, LIC Nominee Director, Shri Gyan Prakash Joshi, Independent Director, Shri Sanjay G.
Kallapur, Independent Director and Smt. P. V. Bharathi, Independent Director, as members.
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iii.

iv.

Quorum for the ACB Meetings

The quorum for the ACB meetings shall be three members of the ACB out of which at least two-thirds shall be
Independent Directors. The ACB meeting shall be chaired by an Independent Director who shall not chair any
other Committee of the Board.

Frequency of the ACB Meetings

The ACB shall meet at least four times in a year and not more than one hundred and twenty days shall intervene
between two consecutive ACB meetings.

Meetings of the ACB

During the period under review (April 1, 2022 to March 31, 2023), 12 meetings of the ACB were held on May 02,
2022; May 25, 2022; June 28, 2022; July 21, 2022; August 25, 2022; September 27, 2022; October 21, 2022;
November 29, 2022; December 27, 2022; January 23, 2023; March 02, 2023 and March 27, 2023.

B. EXECUTIVE COMMITTEE (EC)

I

ii.

ii.

Terms of Reference
o To sanction high value credit proposals with exposure of more than % 250 crore;
. To modify terms and conditions of sanctions made by the Executive Committee (EC);
. To take on record the minutes of the Credit Committees;
o To sanction proposals for Negotiated/ One-Time Settlements (OTS);
o To sanction proposals with exposure of more than ¥ 5 crore to:
- Directors (including the Chairman/ Managing Director) of other banks;
- Any firm in which any of the Directors of other banks is interested as a partner or guarantor; and

- Any company in which any of the Directors of other banks holds substantial interest or is interested
as a Director or as a guarantor.

. To sanction proposals with exposure of more than ¥ 5 crore to:
- Any relative of the Chairman/ Managing Director or other Directors of the Bank;
- Any relative of the Chairman/ Managing Director or other directors of other banks;
- Any firm in which any of the relatives as mentioned above is interested as a partner or guarantor; and

- Any company in which any of the relatives as mentioned above holds substantial interest or is
interested as a Director or as a guarantor;

. To report sanctions of securitisation portfolios;
o To review and report status of security creation in respect of the EC-approved cases;
o To approve proposals for conversion of dues and receivables into investment instrument(s); and

. To carry out any other role as may be mandated to it under the regulatory/ statutory guidelines from
time-to-time.
Composition of the EC

As on March 31, 2023, the EC comprised six members of which three members were Independent Directors,
viz., Shri Rakesh Sharma, MD & CEO as Chairman, Shri Samuel Joseph Jebaraj, DMD, Shri Suresh Khatanhar,
DMD, Shri Bhuwanchandra B. Joshi, Independent Director, Shri N. Jambunathan, Independent Director and
Shri Deepak Singhal, Independent Director, as members.

Quorum for the EC Meetings

The quorum for the EC meetings shall be one-third of the total strength or two members of the EC, whichever is
higher.

Marching Towards

€c hadl
3TEIEUT bt 3112 | Growth



it FreE wifafires foard ot foareo

Corporate Overview Statutory Reports Financial Statements

iv.

Frequency of the EC Meetings
The EC shall meet as per the need with at least four meetings in a year.
Meetings of the EC

During the period under review (April 1, 2022 to March 31, 2023), 23 meetings of the EC were held on April 13,
2022; April 28, 2022; May 13, 2022; May 25, 2022; June 14, 2022; June 28, 2022; July 13, 2022; July 29, 2022;
August 12, 2022; August 26, 2022; September 14, 2022; September 27, 2022; October 14, 2022; October 29,
2022; November 15, 2022; November 29, 2022; December 13, 2022; December 27, 2022; January 16, 2023;
January 31, 2023; February 15, 2023; March 02, 2023 and March 24, 2023.

C. STAKEHOLDERS’ RELATIONSHIP COMMITTEE (SRC)

I

ii.

ii.

Terms of Reference

The Stakeholders’ Relationship Committee (SRC) functions as per the terms of reference provided under
Section 178 of the Companies Act, 2013 and Regulation 20 read with Part D of Schedule Il of the LODR
Regulations.

The broader roles and responsibilities of the SRC are as under:

. To resolve the grievances of the shareholders, the bondholders and other security holders, including
complaints relating to transmission of shares, non-receipt of Annual Report, non-receipt of declared
dividends, issue of new/ duplicate certificates, general meetings, etc.;

. To consider and review the equity servicing as well as the bonds servicing reports of the Bank in each of its
meetings and give directions, wherever deemed necessary, towards achieving the mandate as given above,
as follows:

- Review the report on equity servicing;

- Review the report on servicing of flexibonds;

- Review the reporting of reconciliation of Share Capital Audit Report;

- Review the reporting of details of investors complaints submitted to the stock exchanges;
- Review the measures taken for effective exercise of voting rights by the shareholders;

- Review the adherence to the service standards adopted by the Bank in respect of various services
being rendered by the Registrar & Share Transfer Agent;

- Review various measures and initiatives taken by the Bank for reducing the quantum of unclaimed
dividends and ensuring timely receipt of dividend warrants/ Annual Reports/ statutory notices by the
shareholders of the Bank; and

J To carry out any other role as may be mandated to it under the regulatory/ statutory guidelines from
time-to-time.

Composition of the SRC

As on March 31, 2023, the SRC comprised four members out of whom two were Independent Directors, viz.,
Shri Sanjay G. Kallapur, Independent Director as Chairman, Shri Samuel Joseph Jebaraj, DMD, Shri Suresh
Khatanhar, DMD and Shri N. Jambunathan, Independent Director, as members.

Smt. Jyothi Biju Nair, the Company Secretary of the Bank, also acts as the Compliance Officer under the LODR
Regulations.

Quorum for the SRC Meetings

The quorum for the SRC meetings shall be one-third of the total strength or two members of the SRC, whichever
is higher.
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iv.  Frequency of the SRC Meetings
The SRC meetings shall be held on quarterly basis.
V. Meetings of the SRC

During the period under review (April 1, 2022 to March 31, 2023), four meetings of the SRC were held on May 13,
2022; August 12, 2022; November 15, 2022 and February 15, 2023.

vi. Number of Requests/ Complaints (Equity & Bonds)

Number of shareholder/ bondholder complaints received in FY 2022-23 14,398
Number not solved to the satisfaction of shareholders/ bondholders Nil
Number of pending complaints Nil
D. FRAUDS MONITORING COMMITTEE (FMC)
i. Terms of Reference

The Frauds Monitoring Committee (FMC) has been constituted as a special Committee for monitoring and
following up on fraud cases of ¥ 1 crore and above. It has been set up to detect, monitor and address frauds.

The broader roles and responsibilities of the FMC are as under:

. To identify the systemic lacunae, if any, that facilitated perpetration of the fraud and put in place measures
to plug the same;

o To identify the reasons for delay in detection of fraud, if any, and in reporting to top management of the Bank
and the RBI;

. To monitor progress of the Central Bureau of Investigation (CBI)/ police investigation and the recovery
position;

. To ensure that staff accountability is examined at all levels in all cases of frauds and action, if required, is
completed quickly without loss of time;

o To review the efficacy of remedial actions taken to prevent recurrence of frauds, such as strengthening of
internal controls;

o To review the Red Flagged Accounts and the status of remedial action taken/ investigation ordered in the
outstanding Red Flagged Accounts;

o To take note of completion of staff accountability exercise in fraud cases and the action taken thereon;

o To review the status of recovery in fraud cases including recovery from cases being investigated by the CBl,
police, etc.;

. To monitor the progress of the mitigating steps taken by the Bank in case of electronic frauds, monitoring of
suspicious transactions and the efficacy of the same in containing fraud numbers and values; and

o To carry out any other role as may be mandated to it under the regulatory/ statutory guidelines from
time-to-time.

ii. Composition of the FMC

As on March 31, 2023, the FMC comprised seven members out of whom four members were Independent
Directors, viz., Shri Rakesh Sharma, MD & CEO as Chairman, Shri Samuel Joseph Jebaraj, DMD, Shri Suresh
Khatanhar, DMD, Shri Gyan Prakash Joshi, Independent Director, Shri Bhuwanchandra B. Joshi, Independent
Director, Shri T. N. Manoharan, Independent Director and Shri Sanjay G. Kallapur, Independent Director, as
members.
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Quorum for the FMC Meetings

The quorum for the FMC meetings shall be one-third of the total strength or two members of the FMC, whichever
is higher.

Frequency of the FMC Meetings

The FMC is required to meet and review as and when a fraud involving an amount of % 1 crore and above comes
to light.

Meetings of the FMC

During the period under review (April 1, 2022 to March 31, 2023), six meetings of the FMC were held on May 13,
2022; August 25, 2022; November 15, 2022; January 16, 2023; March 02, 2023 and March 27, 2023.

RISK MANAGEMENT COMMITTEE (RMC)

Terms of Reference

The Risk Management Committee (RMC) has been constituted to assess various risks associated with the Bank’s
business, their mitigation, address the issues relating to asset liability mismatch and also monitor & review the Risk
Management Plan.

The broader roles and responsibilities of the RMC are as under:

To evaluate the overall risks faced by the Bank, including liquidity risk and the potential interaction of liquidity
risk with other risks;

To report projections of the cash flows and measure liquidity risk, assumptions used;

To recommend policies, viz., Credit Policy, Recovery Policy, Risk Management Policy, Asset Liability Policy,
Operational Risk and Business Continuity Management (OR & BCM) Policy, Internal Capital Adequacy
Assessment Process (ICAAP) Policy, Market Risk & Derivative Policy, Country Risk Management Policy
& Country Risk Limits, Investment Policy, Disclosure Policy, Reputation Risk Assessment & Management
Policy, Group Risk and Management Policy, etc. to the Board;

To review the progress report on Operational Risk & Business Continuity Management;
To review the market risk report of the trading portfolio;
To review the results of stress test;

To review the activities undertaken in the Risk Management Department, Model Validation - Migration and
default analysis of Internal Ratings;

To review asset liability management;

To report minutes of Systems Product Approval & Review Committee (SPARC) | & II;

To review policy on counterparty bank limits and allocation of limits for domestic & international banks;
To review compliance of norms on credit exposure;

To work in co-ordination with the Nomination & Remuneration Committee in order to achieve effective
alignment between remuneration and risks;

To formulate a detailed risk management policy which shall include:

- A framework for identification of internal and external risks specifically faced by the listed entity,
in particular including financial, operational, sectoral, sustainability (particularly, ESG-related risks),
information, cyber security risks or any other risk as may be determined by the Committee.

- Measures for risk mitigation including systems and processes for internal control of identified risks;
and

- Business Continuity Plan.
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ii.

iii.

iv.

o To ensure that appropriate methodology, processes and systems are in place to monitor and evaluate risks
associated with the business of the Bank;

. To monitor and oversee implementation of the Risk Management Policy, including evaluating the adequacy
of risk management systems;

o To periodically review the Risk Management Policy, at least once in two years, including by considering the
changing industry dynamics and evolving complexity;

. To keep the Board of Directors informed about the nature and content of its discussions, recommendations
and actions to be taken;

. To review the appointment, removal and terms of remuneration, if any, of the Chief Risk Officer;

. To conduct peer bank review;

. To conduct Mid-Term Review of ICAAP;

. To review Quarterly Report of the counterparty Bank Exposure Limits and Country Risk Exposure Limits;
. To analyse divergence between internal and external ratings;

o To promote enterprise Risk Management including facilitating development of IT related enterpise Risk
Management expertise;

. To review minutes of the Operational Risk Management Committee and the Credit Risk Management
Committee; and

o To carry out any other role as may be mandated to it under the regulatory/ statutory guidelines from
time-to-time.
Composition of the RMC

As on March 31, 2023, the RMC comprised seven members of whom four members were Independent
Directors, viz., Smt. P. V. Bharathi, Independent Director as Chairperson, Shri Rakesh Sharma, MD & CEO,
Shri Samuel Joseph Jebaraj, DMD, Shri Suresh Khatanhar, DMD, Shri Samaresh Parida, Independent Director,
Shri Sanjay G. Kallapur, Independent Director and Shri. T. N. Manoharan, Independent Director, as members.

Quorum for the RMC Meetings

At least half of the members attending the RMC meeting shall be Independent Directors of which at least one
member shall have professional expertise/ qualification in risk management. The RMC shall be chaired by an
Independent Director who shall not chair the Board or any other Committee.

Frequency of the RMC Meetings
The RMC meetings shall be held on quarterly basis.
Meetings of the RMC

During the period under review (April 1, 2022 to March 31, 2023), five meetings of the RMC were held on
May 25, 2022; June 14, 2022; September 14, 2022; December 13, 2022 and March 14, 2023.

F. CORPORATE SOCIAL RESPONSIBILITY COMMITTEE (CSRC)

i.

Terms of Reference

o To formulate and recommend Corporate Social Responsibility (CSR) Policy which shall indicate the activities
to be undertaken by the Bank in areas or subject, specified in Schedule VIl of the Companies Act, 2013 to
the Board;

o To recommend the amount of expenditure to be incurred on the activities referred to in the above clause;
° To monitor the CSR Policy of the Bank from time-to-time;
o To oversee all activities of the Bank relating to ESG and review the ESG Policy; and

. To carry out any other role as may be mandated to it under the regulatory/ statutory guidelines from
time-to-time.
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Composition of the CSRC

As on March 31, 2023, the CSRC comprised five members of whom two are Independent Directors, viz.,
Shri Rakesh Sharma, MD & CEO as Chairman, Shri Samuel Joseph Jebaraj, DMD, Shri Suresh Khatanhar, DMD,
Shri Samaresh Parida, Independent Director and Smt. P. V. Bharathi, Independent Director, as members.

Quorum for the CSRC Meetings

The quorum for the CSRC meetings shall be one-third of the total strength or two members of the CSRC,
whichever is higher.

Frequency of the CSRC Meetings
The CSRC meetings shall be held on half-yearly basis.
Meetings of the CSRC

During the period under review (April 1, 2022 to March 31, 2023), three meetings of the CSRC were held on
May 26, 2022; November 30, 2022 and February 15, 2023.

CUSTOMER SERVICE COMMITTEE (CSC)

i.

ii.

Terms of Reference

The Customer Service Committee (CSC) has been constituted to formulate policies and assess the compliance
thereof internally with a view to strengthening the governance structure for customer protection and service in the
Bank and also to bring about on-going improvements in the quality of customer service provided by the Bank.

The broader roles and responsibilities of the CSC are as under:

. To look into the customer grievances and effectively service customers in the retail banking segment;
o To formulate a Comprehensive Deposit Policy;

. To address issues such as the treatment of death of a depositor for operations of his/ her account;

o To examine conduct of annual survey of depositor satisfaction;

. To conduct triennial audit of customer services;

o To play a more proactive role with regard to the complaints/ grievances resolved by the Banking Ombudsman
of various states in India;

. To take note of all the awards given by the Banking Ombudsman;

° To review all the awards remaining unimplemented for more than three months with the reasons thereof;
. To review the measures taken for customer protection & service in the Bank;

o To revise the Grievance Redressal Policy;

. To examine any other issue having a bearing on the quality of customer service rendered;

o To review the activities of Internal Ombudsman; and

o To carry out any other role as may be mandated to it under the regulatory/ statutory guidelines from
time-to-time.

Composition of the CSC
As on March 31, 2023, the CSC comprised six members of whom two were Independent Directors, viz.,
Shri Rakesh Sharma, MD & CEO as Chairman, Shri Samuel Joseph Jebaraj, DMD, Shri Suresh Khatanhar, DMD,

Shri Sushil Kumar Singh, Government Nominee Director, Shri Gyan Prakash Joshi, Independent Director and
Shri Bhuwanchandra B. Joshi, Independent Director, as members.
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iv.

Quorum for the CSC Meetings

The quorum for the CSC meetings shall be one-third of the total strength or two members of the CSC, whichever
is higher.

Frequency of the CSC Meetings
The CSC meetings shall be held on quarterly basis.
Meetings of the CSC

During the period under review (April 1, 2022 to March 31, 20283), four meetings of CSC were held on
June 28, 2022; September 14, 2022; December 13, 2022 and March 03, 2023.

H. INFORMATION TECHNLOGY STRATEGY COMMITTEE (ITSC)

i.

Terms of Reference

The Information Technology Strategy Committee (ITSC) has been constituted to put in place an effective
technology platform in the Bank. The objectives are to render various [T-enabled services to customers, to help
in streamlining the approach, to assist in launching new [T products & to provide related services and to monitor
the implementation of Cyber Security Management Plans & Cyber Security Policies. The roles and responsibilities
of the Committee are in line with the RBI guidelines on information security, electronic banking, technology risk
management and cyber frauds and include the following:

. To review IT strategy and policy documents;

o To ensure that the management has put an effective strategic planning process in place;

. To ratify that the business strategy is indeed aligned with IT strategy;

. To ensure that the IT organisational structure complements the business model and its direction;

. To ascertain that the management has implemented processes and practices to ensure that the IT systems
deliver value to the business;

. To ensure that the IT investments represent a balance of risks and benefits and that budgets are acceptable;

. To monitor the method that the management uses to determine the IT resources needed to achieve strategic
goals and provide high-level direction for sourcing and use of IT resources;

o To ensure that there is proper balance of [T investments for Bank’s sustainable growth;

. To become aware about exposure towards IT risks and controls and to evaluate the effectiveness of the
management’s monitoring of IT risks;

o To assess the senior management’s performance in implementing IT strategies;
. To issue high-level policy guidance (e.g. relating to risk, funding, or sourcing tasks);

. To confirm whether IT or business architecture is to be designed so as to derive the maximum business
value from IT;

° To oversee the aggregate funding of IT at a bank-level, and ascertaining if the management has resources
to ensure the proper management of IT risks; and

o To review IT performance measurement and contribution of IT to businesses (i.e., delivering the promised
value).

The broader roles and responsibilities of the ITSC are as under:
U To recommend proposed IT budget to the Board;

o To review IT budget utilisation;

Marching Towards

€c hadl
3TEIEUT bt 3112 | Growth



Fivive fasradE it R Tt ferazor

Corporate Overview Statutory Reports Financial Statements

o To review the launch of various products and IT-enabled services for the Bank’s customers;

o To review development, procurement and operations of various software/ hardware either in-house or
purchased from outside and to formulate procedures for inviting tenders or other processes for selection of
technology;

o To oversee the execution, implementation and operations of systems and procedures;

. To oversee integration of branches through technology and development of MIS for the Bank;
. To review update of technology architecture and major IT initiatives undertaken;

° To review information security incidents;

. To review Information Security Policy;

° To review IT Policy;

o To assess cyber security preparedness;

o To monitor the implementation of Cyber Security Management Plans;

o To monitor Cyber Security Policies; and

. To carry out any other role as may be mandated to it under the regulatory/ statutory guidelines from
time-to-time.

ii. Composition of the ITSC

As on March 31, 2023, the ITSC comprised seven members of which three members are Independent Directors,
viz., Shri N. Jambunathan, Independent Director as Chairman, Shri Rakesh Sharma, MD & CEO, Shri Samuel
Joseph Jebaraj, DMD, Shri Suresh Khatanhar, DMD, Shri Manoj Sahay, Government Nominee Director, Shri Gyan
Prakash Joshi, Independent Director and Shri T. N. Manoharan, Independent Director, as members.

iii.  Quorum for the ITSC Meetings

The quorum for the ITSC meetings shall be one-third of the total strength or two members of the ITSC, whichever
is higher.

iv.  Frequency of the ITSC Meetings

The ITSC meetings will be held on quarterly basis and not more than four months shall elapse between two
meetings.

V. Meetings of the ITSC

During the period under review (April 1, 2022 to March 31, 2023), four meetings of the ITSC were held on May 13,
2022; August 25, 2022; November 15, 2022 and March 27, 2023.

. NOMINATION & REMUNERATION COMMITTEE (NRC)

i. Terms of Reference
The broader roles and responsibilities of the Nomination & Remuneration Committee (NRC) are as under:

o To formulate the criteria for determining qualifications, positive attributes and independence of a Director and
recommend to the Board of Directors a policy relating to the remuneration of the Directors, Key Managerial
Personnel and other employees;

. To specify the manner for effective evaluation of performance of the Board, its Committees and individual
Directors to be carried out either by the Board, by the NRC or by an independent external agency and
review its implementation and compliance;
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o To evaluate the balance of skills, knowledge and experience on the Board for every appointment of an
Independent Director and on the basis of such evaluation, prepare a description of the role and capabilities
required of an Independent Director. The person recommended to the Board for appointment as an
Independent Director shall have the capabilities identified in such description. For the purpose of identifying
suitable candidates, the NRC may:

- Use the services of external agencies, if required;

- Consider candidates from a wide range of backgrounds, having due regard to diversity; and

- Consider the time commitments of the candidates.
o To formulate criteria for evaluation of performance of Independent Directors and the Board of Directors;
. To devise a policy on diversity of the Board of Directors;

. To identify persons who are qualified to become directors and who may be appointed in the senior
management in accordance with the criteria laid down, and recommend to the Board of Directors their
appointment and removal;

. To undertake a process of due diligence to determine the suitability of any person for appointment/ continuing
to hold appointment as a Director on the Board, based upon qualification, expertise, track record, integrity,
‘fit and proper’ criteria, positive attributes and independence (if applicable) and on the basis of the report
of performance evaluation of Directors, including Independent Directors and formulate the criteria relating
thereto;

. To formulate Remuneration/ Compensation Policy for the Directors, the KMPs, etc.;
. To recommend to the Board, all remuneration, in whatever form, payable to the senior management;

o To work in co-ordination with the Risk Management Committee in order to achieve effective alignment
between remuneration and risks; and

. To carry out any other role as may be mandated to it under the regulatory/ statutory guidelines from
time-to-time.

Composition of the NRC

As on March 31, 2023, the NRC comprised seven members all of whom are Non-Executive Directors including
five Independent Directors, viz., Shri Gyan Prakash Joshi, Independent Director as Chairman, Shri Sushil Kumar
Singh, Government Nominee Director, Shri Mukesh Kumar Gupta, LIC Nominee Director, Shri Bhuwanchandra
B. Joshi, Independent Director, Shri N. Jambunathan, Independent Director; Shri Deepak Singhal, Independent
Director and Shri T. N. Manoharan, Independent Director, as members.

Quorum for the NRC Meetings

The quorum for the NRC meetings shall be three members of which at least half the members attending the NRC
meetings shall be Independent Directors and one shall be a member of the RMC. The Chairperson of the NRC
shall be an Independent Director who shall not chair the Board.

Frequency of the NRC Meetings
The NRC shall meet at least once in a year.
Meetings of the NRC

During the period under review (April 1, 2022 to March 31, 2023), seven meetings of NRC were held on
May 02, 2022; August 12, 2022; October 21, 2022; November 30, 2022; January 23, 2023; March 03, 2023 and
March 28, 2023.
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vi.

Performance Evaluation criteria for Independent Directors

The performance evaluation of all the Directors, including Independent Directors, is done on the basis of the
questionnaires prepared which covers the Corporate Governance parameters such as Board attendance,
participation during the meeting, the level of Directors’ contribution, the quality of knowledge and familiarity with
the subject, the level of transparency, etc. The questionnaire is circulated in advance to the Directors to consider
and form their opinion about the evaluations. The performance evaluation of Independent Directors is being done
by the entire Board of Directors, excluding the Director being evaluated. The evaluation includes performance of
the Directors on above parameters and fulfillment of the independence criteria. Further, on the basis of results of
evaluation, extension of the term of an Independent Director is considered.

J. HR STEERING COMMITTEE (HRSC)

I

ii.

jii.

iv.

Terms of Reference

The HR Steering Committee (HRSC) has been constituted to deal with the matters relating to human resources
and to discuss critical issues in HR.

The broader roles and responsibilities of the HRSC are as under:

. To make policies pertaining to recruitment and training;

o To review the performance management, compensation and career development initiatives;
o To consider management planning, development and succession planning;

. To align the HR strategy to the business strategy and plan;

o To consider and approve various other HR matters, including appointment of personnel, manpower
assessment, promotions, etc.; and

. To carry out any other role as may be mandated to it under the regulatory/ statutory guidelines from
time-to-time.

Composition of the HRSC

As on March 31, 2023, the HRSC comprised seven members of whom two members are Independent Directors,
viz., Shri Rakesh Sharma, MD & CEO as Chairman, Shri Samuel Joseph Jebaraj, DMD, Shri Suresh Khatanhar,
DMD, Shri Sushil Kumar Singh, Government Nominee Director, Shri Mukesh Kumar Gupta, LIC Nominee Director,
Shri Degpak Singhal, Independent Director and Shri T. N. Manoharan, Independent Director, as members.

Quorum for the HRSC Meetings

The quorum for the HRSC meetings shall be one-third of the total strength or two members of the HRSC,
whichever is higher.

Frequency of the HRSC Meetings
The HRSC shall meet as per the need.
Meetings of the HRSC

During the period under review (April 1, 2022 to March 31, 2023), five meetings of the HRSC were held on
June 28, 2022; August 12, 2022; November 29, 2022; March 02, 2023 and March 27, 2023.

K. RECOVERY REVIEW COMMITTEE (RRC)

i.

Terms of Reference

According to the Government of India directives/ the Board’s recommendation, the Recovery Review Committee
(RRC) has been constituted for reviewing recovery from Non-Performing Assets (NPAs), Stressed Accounts,
Written-off cases, Official Liquidator (OL) cases, Debt Recovery Tribunal (DRT) cases, etc. and to monitor the
progress of recovery and so on.
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iv.

The broader roles and responsibilities of the RRC are as under:

. To review FTNPAs and NPAs;

. To review top 100 NPAs & Technically Written-Off (TWO) accounts;

. To review Suit Filed Cases;

. To review action under SARFAESI Act-Status Report;

o To review cases referred under Insolvency & Bankruptcy Code (IBC), 2016;
o To review amount lying with Official Liquidator (OL);

o To review Special Mention Accounts (SMA);

. To review progress of Wilful Defaulters & Non-Cooperative Borrowers;

o To report compromise settlements; and

o To carry out any other role as may be mandated to it under the regulatory/ statutory guidelines from
time-to-time.

Composition of the RRC

As on March 31, 2023, the RRC comprised six members of whom two members are Independent Directors, viz.,
Shri Rakesh Sharma, MD & CEO as Chairman, Shri Samuel Joseph Jebaraj, DMD, Shri Suresh Khatanhar, DMD,
Shri Manoj Sahay, Government Nominee Director, Shri Samaresh Parida, Independent Director and Smt. P. V.
Bharathi, Independent Director, as members.

Quorum for the RRC Meetings

The quorum for the RRC meetings shall be one-third of the total strength or two members of the RRC, whichever
is higher.

Frequency of the RRC Meetings
The RRC shall meet as per the need with at least four meetings in a year.
Meetings of the RRC

During the period under review (April 1, 2022 to March 31, 2023), four meetings of the RRC were held on
June 29, 2022; September 28, 2022; December 28, 2022 and March 27, 2023.

L. NON-COOPERATIVE BORROWERS’ REVIEW COMMITTEE (NCBRC)

I

ii.

i,

Terms of Reference
The broader roles and responsibilities of the Non-Cooperative Borrowers’ Review Committee (NCBRC) are:

. To review the internal Non-Cooperative Borrowers’” Committee’s orders/ decisions of classifying a borrower
as non-cooperative borrower; and

o To carry out any other role as may be mandated to it under the regulatory/ statutory guidelines from
time-to-time.

Composition of the NCBRC

The NCBRC was constituted comprising MD & CEO and two Independent Directors. As on March 31, 2023, the
NCBRC comprised Shri Rakesh Sharma, MD & CEO as Chairman, Shri Deepak Singhal, Independent Director
and Shri Sanjay G. Kallapur, Independent Director, as members.

Quorum for the NCBRC Meetings

The presence of all members shall form the quorum for the NCBRC Meetings.
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iv.

Frequency of the NCBRC Meetings
The NCBRC is required to meet and review on a half-yearly basis the status of non-cooperative borrowers.
Meetings of the NCBRC

During the period under review (April 1, 2022 to March 31, 2023), two meetings of the NCBRC were held on
July 29, 2022 and December 28, 2022.

M. WILFUL DEFAULTERS’ REVIEW COMMITTEE (WDRC)

I.

ii.

ii.

iv.

Terms of Reference
The broader roles and responsibilities of the Wilful Defaulters’ Review Committee (WDRC) are:

o To review the internal Wilful Defaulters Committee’s orders/ decisions of classifying a borrower as wilful
defaulter; and

. To carry out any other role as may be mandated to it under the regulatory/ statutory guidelines from
time-to-time.

Composition of the WDRC

The WDRC was constituted consisting of MD & CEO and two Independent Directors. As on March 31, 2023, the
WDRC comprised Shri Rakesh Sharma, MD & CEO as Chairman, Shri Samaresh Parida and Smt. P.V. Bharathi,
Independent Directors, as members.

Quorum for the WDRC Meetings
The presence of all members shall form the quorum for the WDRC meetings.
Frequency of the WDRC Meetings

The WDRC is required to meet and review as and when the decision to classify a borrower as ‘Wilful Defaulter’ is
taken by internal Wilful Defaulters Committee of the Bank.

Meetings of the WDRC

During the period under review (April 1, 2022 to March 31, 2023), six meetings of the WDRC were held on
May 26, 2022; July 29, 2022; September 27, 2022; November 29, 2022; December 28, 2022 and March 28,
2023.

Details of attendance of Directors for the Committee Meetings of the Bank for the FY 2022-23 are given at Table 2.

INDEPENDENT DIRECTORS’ MEETING (IDM)

i.

Terms of Reference

The Independent Directors shall comply with the provisions of Companies Act, 2013 read with Schedule IV of the
Companies Act, 2013, Regulation 25 of the LODR Regulations and Secretarial Standards-1 on Meetings of the
Board of Directors issued by the Institute of Company Secretaries of India.

The broader roles and responsibilities of the Independent Directors’ Meeting are:
o To review the performance of Non-Independent Directors and the Board as a whole;

o To review the performance of the Chairperson of the Bank, taking into account the views of Executive
Directors and Non-Executive Directors;

o To assess the quality, quantity and timeliness of flow of information between the Bank’s management and
the Board which is necessary for the Board to effectively and reasonably perform their duties; and

. To carry out compliances as per the SEBI regulations, wherever applicable.
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ii. Composition of the IDM

As on March 31, 2023, there were eight Independent Directors on the Board of the Bank, viz., Shri Gyan
Prakash Joshi, Shri Bhuwanchandra B. Joshi, Shri Samaresh Parida, Shri N. Jambunathan, Shri Deepak Singhal,
Shri Sanjay G. Kallapur, Smt. P. V. Bharathi and Shri T. N. Manoharan. The Independent Directors elect one of
themselves as the Chairperson at every meeting.

iii.  Quorum for the IDM

As per Schedule IV of the Companies Act, 2013, all Independent Directors shall strive to be present at the
Independent Directors’ meetings.

iv.  Frequency of the IDM
Independent Directors’ meetings should be held at least once in a financial year.
V. Meetings of Independent Directors

During the period under review (April 1, 2022 to March 31, 2023), four meetings of Independent Directors were
held on May 26, 2022; August 26, 2022; November 30, 2022 and March 28, 2023.

Table 2: Attendance of Directors at Committee Meetings for the FY 2022-23

SN | Names of Directors ACB EC SRC FMC RMC CSRC CcsC ITC NRC HRSC RRC NCBRC | WDRC

H/A|/H A H A H A H A H A H A H/ A H|/A H|/A H|A H|A H A

1. | Shri T. N. Manoharan

(DIN:01186248) 0610505 04 i
2 %}ﬂfggﬁg SSQ’EV”“"‘ 23 | 23 0606 05 05 03 03 04 04 04 04 05 05 04 04 02 02 06 06
8. (SDTEEZ?ESLQETSW Jebaraj 23 2304 04 06 06 05 05 03 03|04 04 04 04 05 05 04 o4
4 %;3;'52521‘22?&”‘”"” 23 22|04 04 06 06 05 05 03 03 04 04 04 04 05 05 04 04
5, (?Dhl:l gg;;;f;;;mar Gupta 1212 07 07 05| 05

6. | Ms. Manoj Sahay
(DIN:08711612) 11 06 04 O1 04 | 02
[w.e.f. 28.04.2022]

7. | Shri Sushil Kumar Singh
(DIN: 09584577) 04 | 02 06 | 03 05 01
[w.e.f. 28.04.2022]

8. | Shri Gyan Prakash Joshi

(DIN:00603925) 12112 06| 06 04| 040808 O O7
9. (S[)f:,r\i‘ggl;\;v;g;g;andra B. Joshi 23 23 06 | 06 04 04 07 | 07
12, (SDr:'r\ll B:zr;zl;fg;ghal 23 23 07 07 05 05 02 02
1. g}g%;’g%;;a”apw 12 12 04 04 04 03 05 05 02 02
"o s ° os 05 a3 o8 > |

(H = Held/ A = Attended)
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MATRIX SETTING OUT SKILLS/ EXPERTISE/ COMPETENCE OF THE BOARD
OF DIRECTORS AS ON MARCH 31, 2023 AND NAMES OF THE DIRECTORS WHO
POSSESS SUCH SKILL ARE MENTIONED IN THE TABLE BELOW

Accoun- | Agricul- | Banking Co- Economics | Finance Law Small- HR Risk I Payment | Business | Admini- | Corporate
tancy ture and operation scale and Manage- | stration | governance
Rural industry Settle- ment
Economy ment

Shri T. N. Manoharan N N V N Vv Vv v v v v Vv
Shri Rakesh Sharma V N N V V v V V v V
Shri Samuel Joseph Jebaraj V V v v v V V V v
Shri Suresh Khatanhar V N V v v ‘ V V V V V
Shri Mukesh Kumar Gupta Y v V v V V v V
Shri Raj Kumar v v v v
Shri Manoj Sahay J J \ J v
Shri Sushil Kumar Singh N N v Vv v
Shri Gyan Prakash Joshi V v v v v Vv
Shri Bhuwanchandra B. v v v v V
Joshi

Shri Samaresh Parida N N ‘ V V v v v
Shri N. Jambunathan V v V v v ‘ v v
Shri Deepak Singhal v v v Vv v Vv
Shri Sanjay G. Kallapur N ‘ V v V vV V
Smt. P. V. Bharathi L N N N N N v

ANNUAL RETURN

Pursuant to Section 134(3)(@) and Section 92(3) of the Companies Act, 2013 read with Rule 12(1) of the Companies
(Management and Administration) Rules, 2014, the Annual Return of the Bank is disclosed on its website at
https://www.idbibank.in/secretarial-disclosures.aspx.

STATEMENT ON DECLARATION GIVEN BY INDEPENDENT DIRECTORS

In terms of Section 149(7) of the Companies Act, 2013, Shri Gyan Prakash Joshi, Shri Bhuwanchandra B. Joshi, Shri Samaresh
Parida, Shri N. Jambunathan, Shri Deepak Singhal, Shri Sanjay G. Kallapur, Smt. P. V. Bharathi and Shri T. N. Manoharan,
Independent Directors of the Bank have given declaration on April 01, 2023, that they meet the criteria of Independence as
provided under Section 149(6) of the Companies Act, 2013 and Clause (b) of Sub-regulation (1) of Regulation 16, 17(10) of the
LODR Regulations and Section 10A of the Banking Regulation Act, 1949 and that they are not aware of any circumstance or
situation, which exist or may be reasonably anticipated that could impair or impact their ability to discharge their duties with
an objective independent judgement and without any external influence. The Directors, along with the annual disclosures, also
provided a confirmation stating that they have complied with the provisions of Sub-rule 1 and 2 of Rule 6 of the Companies
(Appointment & Qualification of Directors) Fifth Amendment Rules, 2019 regarding registration in the Independent Directors
Databank & renewal and passed/ exempted from the online proficiency test thereof. The same was noted by the Board of
Directors on April 29, 2023 and after undertaking due assessment of the veracity of the same, the Board was of the opinion
that the Independent Directors fulfill the conditions specified in these regulations and are independent of the Management.
Further, in the opinion of the Board, the Independent Directors possess the requisite integrity, experience, expertise and
proficiency required under all applicable laws and the policies of the Bank.

COMPANY’S POLICY ON DIRECTORS’ APPOINTMENT AND REMUNERATION

The Bank’s Policy on Directors’ Appointment & Evaluation is available on its website (www.idbibank.in) under the link
https://www.idbibank.in/secretarial-disclosures.aspx.

COMPANY’S DIVIDEND DISTRIBUTION POLICY

The Bank’s Policy on Dividend Distribution is available on its website (www.idbibank.in) under the link
https://www.idbibank.in/secretarial-disclosures.aspx.

arfies fvaré | Annual Report 2022-23



@ 1DBI BNk

Corporate Governance Report

COMPLIANCE WITH SECRETARIAL STANDARDS

The Bank has adopted the Secretarial Standards namely SS-1 (Secretarial Standard on Board Meetings) and SS-2 (Secretarial
Standards on General Meetings) issued by The Institute of Company Secretaries of India (ICSI) and notified under the Companies
Act, 2013. The Bank has conducted its Board, Committee and General Meetings in accordance with these standards and is
in compliance with the same.

INTERNAL AUDITOR

The Bank has an in-house Internal Audit Department which carries out the Internal Audit functions. Shri Sunit Sarkar, Executive
Director, IDBI Bank Ltd., was designated as Head-Internal Audit in terms of Section 138 of the Companies Act, 2013. With
effect from May 08, 2023, Shri Badri Srinavasa Rao, Executive Director has been designated as the Head-Internal Audit in
place of Shri Sunit Sarkar. In line with the RBI’s guidelines on Risk Based Internal Audit (RBIA), the Bank has also adopted a
robust Internal Audit Policy.

DISCLOSURE ON CORPORATE INSOLVENCY RESOLUTION PROCESS INITIATED
UNDER THE INSOLVENCY & BANKRUPTCY CODE, 2016 (IBC)

These provisions are not applicable for banking companies.

BOARD’S COMMENTS ON EVERY QUALIFICATION, RESERVATION OR ADVERSE
REMARK OR DISCLAIMER MADE BY THE AUDITORS OR SECRETARIAL AUDITORS
IN THEIR REPORT AND STATEMENT ON IMPACT OF AUDIT QUALIFICATIONS AS
STIPULATED IN REGULATION 33(3)(D) OF SEBI (LODR) REGULATIONS, 2015

There are no qualifications, reservation or adverse remarks or disclaimers either in the Statutory Auditors’ Report or in the
Secretarial Auditors’ Report which require the Board’s comments thereon in terms of Section 134(3)(f) of the Companies Act,

2013. Further, pursuant to Section 143(12) of the Companies Act, 2013, the Statutory Auditors of the Bank have not reported
any instances of frauds committed in the Bank by its officers or employees.

PARTICULARS OF LOANS, GUARANTEES OR INVESTMENTS UNDER SECTION 186
OF THE COMPANIES ACT, 2013

The provisions of Section 186 of the Companies Act, 2013, except sub-section (1), do not apply to a loan made, guarantee
given or security provided by a banking company in the ordinary course of business. The particulars of investments made by
the Bank are disclosed in Schedule 8 of the financial statements as per the applicable provisions of the Banking Regulation
Act, 1949,

PARTICULARS OF CONTRACTS OR ARRANGEMENTS WITH RELATED PARTIES IN
THE PRESCRIBED FORM

In terms of Section 134(3)(h) of the Companies Act, 2013 read with Rule 8 of the Companies (Accounts) Rules, 2014, the
particulars of contracts or arrangements, if any, with Related Parties are in the prescribed Form AOC -2 which is annexed to
the report as Annexure-A.

REPORT ON CORPORATE SOCIAL RESPONSIBILITY

The CSR Policy framework of the Bank is available on its website (www.idbibank.in) under the link https://www.idbibank.in/
corporate-social-responsibility.aspx. The Annual Report on the CSR activities undertaken by the Bank is annexed to the Report
as Annexure-B.

RISK MANAGEMENT POLICY

The Bank follows a detailed and comprehensive risk management system which is constantly updated based on the RBI’s
regulatory guidelines issued in this regard from time-to-time. A dedicated Risk Management Committee of the Board regularly
reviews comprehensively the risk matters and risk-related aspects of the Bank. The Board of Directors of the Bank also
periodically reviews the risk assessment and minimisation procedures followed in the Bank as well as the capital requirements
of the Bank.
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STATEMENT INDICATING THE MANNER OF FORMAL ANNUAL EVALUATION OF
BOARD, ITS COMMITTEES AND INDIVIDUAL DIRECTORS

In terms of Section 134(3)(p) of the Companies Act, 2013 read with Rule 8(4) of the Companies (Accounts) Rules, 2014, the
details on the captioned matter are furnished herein below:

U

(i)

Independent Directors’ at their meeting held on March 28, 2023 evaluated the performance of all Non-Independent
Directors, the Chairman of the Board as well as the performance of the Board as a whole.

The Board, at its meeting held on March 28, 2023, evaluated the performance of all the Directors on the Board including
the Independent Directors, its own performance as well as the performance of Committees of the Board. The evaluation
of all the Individual Directors was done by the entire Board, which apart from Corporate Governance parameters, also
included evaluation of Independent Directors on (a) review of their performance in meetings and (b) fulfillment of the
independence criteria as specified in the Companies Act, 2013 and LODR Regulations and their independence from
the Management. The Director concerned being evaluated by the Board did not participate in the meeting during the
process of his/ her own evaluation.

For the purpose of the annual evaluation by Independent Directors and the Board, blank evaluation sheets in respect
of Individual Directors, Board Committees and the Board were circulated in advance to Individual Directors through
e-mails to enable the Directors to form their opinion in advance and help finalise the evaluation process at the respective
meetings. The Chairman of Independent Directors’ meeting and Chairman of the Board authorised by the Board, signed
the evaluation sheets on behalf of Independent Directors’ and the Board respectively after finalisation of the evaluation.
The MD & CEO was authorised to sign the evaluation sheet of Chairman of the Board.

CHANGE IN THE NATURE OF BUSINESS, IF ANY

During the period under review, the Bank continued to carry on the business of banking and there was no change in the nature
of its business.

CHANGE IN DIRECTORS/ KEY MANAGERIAL PERSONNEL

Name of Director Designation Nature of Change Date

Shri Anshuman Sharma Government of India, Nominee Director Cessation 11.04.2022
Shri Manoj Sahay Government of India Nominee Director Appointment 28.04.2022
Shri Sushil Kumar Singh Government of India Nominee Director Appointment 28.04.2022
Shri M. R. Kumar Non-Executive Non-Whole time Chairman Cessation 08.05.2022
Shri T. N. Manoharan Independent Director & Part-time Chairman Change in Designation  09.05.2022
Shri Raj Kumar LIC Nominee Director Appointment 19.05.2022
Shri Pothukuchi Sitaram CFO Cessation 31.03.2023
Smt. Smita Harish Kuber CFO Appointment 01.04.2023
Shri Samuel Joseph Jebaraj Dy. Managing Director Cessation 05.04.2023

REMUNERATION OF DIRECTORS

IDBI Bank, being a Private Sector Bank w.e.f. January 21, 2019, the remuneration and perquisites of the MD & CEO and
DMDs are approved by the RBI as per Section 35B of the Banking Regulation Act, 1949. The details of remuneration paid to
MD & CEO and DMDs are given in the table below. There have been no pecuniary relationships/ transactions of Non-Executive
Directors vis-a-vis the Bank during the period under review.
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Elements of Remuneration of MD & CEO and DMDs for FY 2022-23 (Annual)

Particulars Shri Rakesh Shri Samuel Shri Suresh
Sharma Joseph Jebaraj Khatanhar

(MD & CEO) (DMD) (DMD)

[Amount in 7]

Salary 93,00,000 55,00,000 55,00,000
Provident Fund 9,30,000 5,560,000 5,50,000
Gratuity 3,87,500 2,29,167 2,29,167
Leave Fare Concession / Allowance 2,84,425 1,96,298 1,96,298
Entertainment Expenses 2,40,000 1,20,000 1,20,000
Perquisites* 25,73,174 13,483,174 13,43,174
Variable Pay” 2,05,72,648 95,26,366 95,26,366
ESOP/ ESOS® - - -

* Perquisites include provision of free furnished house & its maintenance, club membership and other perquisites;

A Variable Pay has two components, viz. cash component and cash component in lieu of ESOPs. The cash component, which is 1/3 of
the Total Variable Pay, has an upfront portion of 50% and balance is deferred over a period of 3 years (12.5%, 12.5% & 25% payable after
1 year, 2 years and 3 years respectively from the date of grant). The Cash Component in lieu of ESOPs, which is 2/3" of the Total Variable Pay,
has no upfront component and is deferred over a period of 4 years (15%, 20%, 30% & 35% payable after 1 year, 2 years, 3 years & 4 years
respectively from the date of grant).

$ No ESOPs were granted in the FY 2022-23.

Note: RBI approval for the remuneration payable for FY 2022-23 was received on January 30, 2023. The difference in total payment, if any,
will be paid during the current financial year.

Tenure Shri Rakesh Sharma - Shri Rakesh Sharma was appointed as MD & CEQ of the Bank for a period of three
years with effect from March 19, 2019 as per the RBI approval dated March 7, 2019. On the conclusion of
the term, Shri Rakesh Sharma has been subsequently reappointed as MD & CEO for a period of three years
w.e.f. March 19, 2022 as approved by the RBI vide their letter dated February 15, 2022. The shareholder
approval was obtained by postal ballot on May 5, 2022.

Shri Samuel Joseph Jebaraj - Shri Samuel Joseph Jebaraj was appointed as the DMD by the Board
at its meeting held on September 19, 2019 for a period of three years w.e.f. the date of taking over the
charge of the post as per the RBI letter dated September 4, 2019. Shri Samuel Joseph Jebaraj took
charge on September 20, 2019. On the conclusion of the term, Shri Samuel Joseph has been subsequently
reappointed as DMD for a period of three years w.e.f. September 20, 2022 as approved by the RBI
vide their letter dated September 01, 2022. The shareholder approval was obtained by postal ballot on
December 02, 2022. Shri Samuel Joseph ceased to be DMD w.e.f. close of business on April 5, 2023.

Shri Suresh Khatanhar - Shri Suresh Khatanhar was appointed as DMD by the Board at its meeting held
on January 15, 2020 for a period of three years w.e.f. the date of taking over the charge of the post as
per RBI letter dated January 9, 2020. Shri Suresh Khatanhar took charge on January 15, 2020. On the
conclusion of the term, Shri Khatanhar has been subsequently reappointed as DMD for a period of one year
w.e.f. January 15, 2023 as approved by the RBI vide their letter dated December 22, 2022. The shareholder
approval was obtained by postal ballot on January 31, 2023.

CRITERIA FOR MAKING PAYMENTS TO NON-EXECUTIVE DIRECTORS

All the Non-Executive Directors, except the Government Nominee Directors, are only paid sitting fees. The rate of sitting fees
for Board is % 80,000/- per meeting and % 50,000/- per meeting for all Board Committee meetings. Apart from the remuneration
to MD & CEO and DMDs and the sitting fees to the Non-Executive Directors as above, no other remuneration was paid to the
Directors, except the expenditure upon their travel, stay and transport incurred by the Bank.
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Aggregate amount of sitting fees paid to Non-Executive Directors including Independent Directors for
FY 2022-23 is as detailed below

Name of the Non-Executive Director Sitting fees paid
for FY 2022-23 (3)
Shri T. N. Manoharan, Independent Director & part-time Chairman 24,10,000
Shri Mukesh Kumar Gupta, LIC Nominee Director 21,60,000
Shri Raj Kumar, LIC Nominee Director 6,40,000
[being paid to LIC up to 31.01.20283 & being paid to the Director w.e.f. 01.02.2023]
Shri Gyan Prakash Joshi, Independent Director 27,10,000
Shri Bhuwanchandra B. Joshi, Independent Director 31,60,000
Shri Samaresh Parida, Independent Director 26,60,000
Shri N. Jambunathan, Independent Director 30,60,000
Shri Deepak Singhal, Independent Director 30,110,000
Shri Sanjay G. Kallapur, Independent Director 24,60,000
Smt. P. V. Bharathi, Independent Director 26,60,000

DISCLOSURE UNDER RULE 5 OF THE COMPANIES (APPOINTMENT AND
REMUNERATION OF MANAGERIAL PERSONNEL) RULES, 2014

The appointment and remuneration of the MD & CEO and the DMDs is approved by the RBI under Section 35B of the
Banking Regulation Act, 1949 after the same is recommended by the Nomination & Remuneration Committee and the Board.
Other Directors on the Board do not get any remuneration except the sitting fees for attending meetings as mentioned in
the paragraph on criteria for making payments to Non-Executive Directors. The other employees of the Bank, including the
Key Managerial Personnel (KMPs), i.e., Chief Financial Officer and the Company Secretary, get remuneration as applicable to
the officials in similar grades of the Bank. Periodical revision in the pay scales of employees, including the KMPs, does have
relationship with many factors, including the Bank’s performance. The Bank has not made any Follow-on Public Offer (FPO)
and hence, no comparison in market quotation of the Bank’s shares is possible. However, the market price of the Bank’s
shares for FY 2022-23, financial ratios, etc. are disclosed in the Annual Report.

As per the RBI Circular dated November 4, 2019, variable pay shall be applicable to Whole-time Directors (WTDs), Material Risk
Takers and Control Function staff of the Bank. The remuneration payable to WTDs is as mentioned in the paragraph 'Elements
of Remuneration of MD & CEO and DMDs for FY 2022-23'. A Compensation Policy covering all aspects of compensation
viz. Fixed Pay & Perquisites, Variable Pay (Cash & Shares linked), Superannuation/ Retirement Benefits (PF, Pension/ NPS
& Gratuity) etc., has been formulated taking into account the RBI guidelines for Material Risk Takers, Control Function Staff
and other employees of the Bank. The RBI guidelines mandate deferral of Variable Pay, which has been incorporated in the
Compensation Policy of the Bank. Variable pay for FY 2021-22 to all eligible employees was paid after the completion of
performance appraisal for FY 2021-22 as per the Compensation Policy.

The details in terms of Section 197(12) of the Companies Act, 2013, read with Rule 5(1) of the Companies (Appointment &
Remuneration of Managerial Personnel) Rules, 2014, are given below:

The number of regular employees on the rolls of the Bank; 17,850 (out of which 1,596 employees were on contract
basis)

The ratio of the remuneration of each Director to the median
remuneration of the employees of the company;

Name of the Executive Director Ratio of
remuneration to
the median of
all employees

Shri Rakesh Sharma, MD & CEO 10.56
Shri Samuel Joseph Jebaraj, DMD 6.01
Shri Suresh Khatanhar, DMD 6.08
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The percentage increase in remuneration of each Director,
Chief Financial Officer, Chief Executive Officer, Company
Secretary or Manager, if any, in the financial year;

The percentage increase in the median remuneration of
employees in the financial year;

Average percentile increase already made in the salaries of
employees other than the managerial personnel in the last
financial year and its comparison with the percentile increase
in the managerial remuneration and justification thereof and
point out if there are any exceptional circumstances for

Designation Percentage Increase
MD & CEO 86.40
DMDs 41.19
CFO 37.62
CS -3.53*

*Remuneration paid during FY 2021-22 included arrears paid
on account of revision in pay & allowances for the period from
November 1, 2017 to the date of implementation of revised
salary.

7.36%

The average remuneration increase for non-managerial
personnel of the Bank during FY 2022-23 was (-4.60%)
and the average remuneration increase for the managerial
personnel of the Bank was 49.69%.

(The remuneration of employees during FY 2021-22

increase in the managerial remuneration; included the arrears paid on account of revision in pay &

allowances for the period from November 1, 2017 to the
date of implementation of revised salary.)
Affirmation that the remuneration is as per the remuneration Yes

policy of the Bank.
GENERAL BODY MEETINGS

A.  The last three Annual General Meetings (AGMs) of the Bank were held as under:
Details of Annual General Meetings of IDBI Bank Ltd.

Location and time of the last 1)
three AGMs

August 17, 2020 held exclusively through video conferencing (VC)/ Other Audio Visual

Means (OAVM) at 3:30 p.m. (16" AGM of the Bank)

2) August 10, 2021 held exclusively through video conferencing (VC)/ Other Audio Visual

Means (OAVM) at 2:00 p.m. (17" AGM of the Bank)

3) July 22, 2022 held exclusively through video conferencing (VC)/ Other Audio Visual
Means (OAVM) at 11:00 a.m. (18" AGM of the Bank)

For 16" AGM
Special resolutions for (i) taking shareholders’ approval u/s 42, 62(1)(c) and other
applicable provisions of the Companies Act, 2013 to the proposal for enabling
the Bank to raise capital aggregating to not more than ¥ 11,000 crore (inclusive of
premium amount) and empowering the Board to take specific decision in this regard
and (i) the Amendment to the Articles of Association of the Bank, were passed at the
16" AGM held on August 17, 2020.

> For 17" AGM

Special resolutions for (i) taking shareholders’ approval u/s 42, 62(1)(c) and other

applicable provisions of the Companies Act, 2013 to the proposal for enabling

the Bank to raise capital aggregating to not more than ¥ 7,500 crore (inclusive of

premium amount) and empowering the Board to take specific decision in this regard;

(iiy Approval for Scheme of Reduction of Share Capital for setting off accumulated

losses aggregating to ¥ 45,396.18 crore by utilising the balance of ¥ 50,719.75

crore standing to the credit of Securities Premium Account as on April 01, 2021;

(iii) Alteration to the Article of Association of the Bank; (iv) taking shareholders’ approval

u/s 149 of the Companies Act, 2013 for re-appointment of Shri Bhuwanchandra

B. Joshi (DIN:06713850) as Independent Director of the Bank for the second term of

four years w.e.f. October 09, 2021, were passed at the 17" AGM of the Bank held

on August 10, 2021.

Whether Special Resolutions >
were passed in previous
three AGMs
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> For 18t AGM

Special resolution for taking shareholders’ approval u/s 42, 62(1)(c) and other
applicable provisions of the Companies Act, 2013 to the proposal for enabling
the Bank to raise capital aggregating to not more than ¥ 5,000 crore (inclusive of
premium amount) and empowering the Board to take specific decision in this regard
was passed at the 18" AGM of the Bank held on July 22, 2022.

Whether any special
resolution was passed last
year through postal ballot —
details of voting pattern

Yes. The details of voting have been submitted to the Stock Exchanges and also available
on the website of the Bank at https://www.idbibank.in/agm-egm-postal-ballot-voting-
results-fy-2022-23.aspx.

The details of Voting pattern are given in the following tables.
Postal Ballot notice dated March 30, 2022

Resolution Details of Resolution Votes in favour Votes
No. Against
1. Re-appointment of Shri Rakesh Sharma (DIN: 06846594) 5,60,87,11,337 2,561,911
as a Non-rotational Director and Managing Director & Chief (99.9955%) (0.0045%)
Executive officer of the Bank for a period of three years w.e.f.
March 19, 2022, as approved by the RBI (Ordinary Resolution).

2. Appointment of Shri Mukesh Kumar Gupta (DIN: 06638754) as  5,60,87,18,447 2,45,592
LIC Nominee Director, liable to retire by rotation, on the Board (99.9956%) (0.0044%)
of the Bank, w.e.f. February 10, 2022 (Ordinary Resolution).

3. Appointment of Shri TN. Manoharan (DIN: 01186248) as an  5,60,88,49,327 1,15,023
Independent Director, not liable to retire by rotation, on the (99.9979%) (0.0021%)
Board of the Bank for a term of 4 consecutive years w.e.f.

February 24, 2022 (Special Resolution).

4. Re-appointment of Shri Samaresh Parida (DIN: 01853823) as  5,60,88,35,317 1,27,591
an Independent Director, not liable to retire by rotation, on the (99.9977%) (0.0023%)
Board of the Bank for the second term of 4 consecutive years
w.e.f. May 19, 2022 (Special Resolution).

5. Re-appointment of Shri Jambunathan Narayanan (DIN: 5,60,87,80,995 182,135
05126421) as an Independent Director, not liable to retire by (99.9968%) (0.0032%)
rotation, on the Board of the Bank for the second term of
4 consecutive years w.e.f. May 19, 2022 (Special Resolution).

6. Approval of Material Related Party Transactions with Life 1,75,31,858 1,569,563
Insurance Corporation of India for the FY 2022-23 (Ordinary (99.0981%) (0.9019%)
Resolution).

Postal Ballot notice dated October 27, 2022:

Resolution Details of Resolution Votes in favour Votes

No. Against

1. Re-appointment of Shri  Samuel Joseph Jebaraj 5,60,48,29,684 4,29,914
(DIN: 02262530) as Deputy Managing Director of the Bank (99.9923%)  (0.0077%)
for a period of three years w.e.f. September 20, 2022, as
approved by the RBI (Ordinary Resolution).

2. Re-appointment of Shri Deepak Singhal (DIN: 08375146) as  5,60,45,56,379 7,01,916
an Independent Director, not liable to retire by rotation, on (99.9875%)  (0.0125%)
the Board of the Bank for the second term of 4 consecutive
years w.e.f. February 28, 2023 (Special Resolution).

3. Re-appointment of Shri Sanjay Gokuldas Kallapur 5,60,48,24,009 4,34,162
(DIN: 08377808) as an Independent Director, not liable to (99.9923%)  (0.0077%)

retire by rotation, on the Board of the Bank for the second
term of 4 consecutive years w.e.f. March 5, 2023 (Special
Resolution).

rftfer faté | Annual Report 2022-23




@ 1DBI BNk

Corporate Governance Report

Person who conducted the
postal ballot exercise

Whether any special
resolution is proposed to be
conducted through postal
pallot

Procedure for Postal Ballot

Postal Ballot notice dated December 30, 2022:

Resolution Details of Resolution Votes in favour Votes
No. Against
1. Alteration of Authorised Share Capital of the Bank to comply  5,64,46,27,425 1,53,003

with Section 12(1)() of the Banking Regulation Act, 1949 (99.9973%)  (0.0027%)
(Special Resolution).

2. Re-appointment of Shri Suresh Kishinchand Khatanhar 5,64,45,56,818 2,111,619
(DIN: 03022106) as Deputy Managing Director of the (99.9963%)  (0.0037%)
Bank for a period of one year w.e.f. January 15, 2023, as
approved by the RBI (Ordinary resolution).

The Board of Directors of the Bank, appointed Ms. Aparna Gadgil or failing her
Mr. Viswanathan N.S. of S. N. Ananthasubramanian & Co., Practicing Company Secretaries,
as the Scrutinizer for conducting the Postal Ballot e-voting process in a fair and transparent
manner.

No special resolution is proposed to be passed through postal ballot.

Pursuant to General Circular No. 11/2022 dated December 28, 2022 and the previous
circulars on COVID-19 related relaxations issued by Ministry of Corporate Affairs (MCA)
applicable in this regard (“MCA Circulars”), Section 108 & 110 of Companies Act, 2013 and
applicable rules, provisions of the SEBI (LODR) Regulations, 2015, Secretarial Standard
on General Meetings (“SS-2”) issued by the Institute of Company Secretaries of India and
any other applicable law, rules and regulations the special businesses given in the notice
were approved by the members of IDBI Bank Ltd. only by way of voting through electronic
means.

During FY 2022-23, the Bank had issued three Postal Ballot Notices on
March 30, 2022; October 27, 2022 and December 30, 2022. Accordingly, the Resolutions
as set out in the Postal Ballot Notices dated March 30, 2022; October 27, 2022 and
December 30, 2022 were passed with requisite majority on May 05, 2022;
December 02, 2022 and February 02, 2023, respectively.

MEANS OF COMMUNICATION

Apart from providing the detailed Annual Report on the Bank’s working, consisting of the Board’s Report as required under
Section 134 of the Companies Act, 2013 and the Annual Accounts, the Bank regularly brings out its quarterly results for
information of its shareholders. These are published in one English language newspaper, viz., the Financial Express, having
nationwide circulation and in one regional language newspaper, viz., Loksatta and these advertisements are intimated to
the stock exchanges. The aforesaid information is also displayed on the Bank’s website https://www.idbibank.in/secretarial-
disclosures.aspx along with the official press release and presentations made to institutional investors and analysts.

GENERAL SHAREHOLDERS’ INFORMATION

Date, time and venue of AGM Thursday, July 13, 2023, 11:00 a.m., through video conferencing (VC)/ Other

Audio Visual Means (OAVM).

ii. Financial Year
iii. Record Date
V. Dividend Payment Date

April 1, 2022 to March 31, 2023
July 6, 2023
Will be paid/ dispatched on or after July 14, 2023

V. E-voting period in terms of Regulation  E-voting period commences on and from Saturday, July 08, 2023 at 9.00 a.m.
44 of LODR Regulations and section (IST) and ends on Wednesday, July 12, 2023 at 5.00 p.m. (IST).
108 of the Companies Act, 2013
read with Rule 20 of the Companies
(Management and Administration)

Rules, 2014
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Vi. Book closure date July 07, 2023 to July 13, 2023 (both days inclusive)
vii.  Listing on Stock Exchanges and 1. BSE Ltd. (BSE)
confirmation of payment of Annual Address: 25" Floor, Phiroze Jeejeebhoy Towers, Dalal Street, Fort,
listing fee Mumbai — 400 001
2. National Stock Exchange of India Ltd. (NSE)
Address: Exchange Plaza, 5" Floor, Plot No. C / 1, G Block, Bandra
Kurla Complex, Bandra (E), Mumbai — 400 051.
The bonds issued in the domestic market comprised privately placed bonds
and are listed on the BSE/ NSE.
Listing fees as applicable have been paid.
viii.  Stock code/ Symbol BSE - 500116, NSE - IDBI
ix.  Registrar and Share Transfer Agents  KFin Technologies Ltd.
Unit : IDBI Equity,
Selenium Tower B, Plot 31-32, Gachibowli, Financial District, Nanakramguda,
Hyderabad — 500 032
X. Share Transfer system In terms of Regulation 40(1) of SEBI (Listing Obligations & Disclosure
Requirements) Regulations, 2015, the transfer of securities held in physical
mode has been discontinued w.e.f. April 01, 2019. Accordingly, the Bank’s
shares which are held in dematerialised form only are freely transferable through
the depository systems.
Requests for issue of duplicate share certificates/ deletion/ transmission/
transposition received by the Bank during the financial year ended March 31,
2023 were approved by an internal committee called Share Transfer Committee
(comprising Executive Directors/ Chief General Managers) and were processed
as per SEBI’s extant operational guidelines.
Xi. Financial Calendar April 1, 2022 to March 31, 2023
Quarterly Results were approved on:
Results as on Board Meeting
June 2022 July 21, 2022
September 2022 October 21, 2022
December 2022 January 23, 2023
March 2023 April 29, 2023
xii.  Dematerialisation of Shares & The Bank’s shares can be compulsorily traded in the stock exchanges in

Liquidity

dematerialised form only.

The number of shares held in dematerialised and physical mode as on March
31, 2023 is as under:

No. of shares % of total
Capital issued

Held in dematerialised 5667501273 52.71
form in NSDL

Held in dematerialised 5078599527 47.23
form in CDSL

Physical 6301375 0.06
Total 10752402175 100.00
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xii.  Listing of Debt Securities Unsecured Long-term Rupee Bonds/ Debentures issued by the Bank and
outstanding in the books of the Bank as on March 31, 2023, are listed on the
debt segment of the BSE and the NSE.

xiv.  Debenture Trustee SBICAP Trustee Company Ltd.,

Address: 4™ Floor, Mistry Bhavan, 122 Dinshaw Vachha Road, Churchgate,
Mumbai — 400 020

Telephone number : 022 4302 5555/ 5566

E-mail ID of the Principal officer of the Trustee-
corporate@sbicaptrustee.com

xv.  Qutstanding  Global  Depository IDBI Bank has not issued GDRs/ ADRs/ Warrants, etc.

Receipts (GDRs)/ American
Depository Receipts (ADRs)/
warrants or convertible instruments,
conversion date and likely impact on
equity

xvi.  Plant Locations Not applicable.

However, the information about the locations of the Bank’s branches is available
on its website (www.idbibank.in).

xvii. Address for Correspondence IDBI Bank Ltd.

CIN - L65190MH2004G0I1148838
Address: Equity Cell - Board Department, IDBI Bank Ltd., 22" floor, IDBI
Tower, WTC Complex, Cuffe Parade, Mumbai - 400 005
Phone: 022-66552711/ 3147/ 3062/ 3336
E-mail: idbiequity@idbi.co.in
Website: www.idbibank.in
Registrar & Transfer Agents
KFin Technologies Ltd. (Unit IDBI Equity)
Address: Selenium Tower B, Plot. 31-32, Gachibowli, Financial District,
Nanakramguda, Hyderabad — 500 032
Toll Free Number: 1-800-3454-001
Website: www.kfintech.com
E-mail: einward.ris@kfintech.com
xviii. List of Credit Rating obtained by the The Credit Rating details are provided in the Management Discussion &
Bank Analysis section of the Annual Report.
xix. Market price data Refer Table i
xX. Performance in comparison to Refer Table ii
broad-based indices such as BSE
Sensex, etc.
xxi.  Distribution of shareholding Refer Table iii
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Table i

IDBI Bank Ltd.’s Share Price Movement on the National Stock Exchange of India Ltd. (NSE) & BSE Ltd.(BSE) :
April 2022 - March 2023

®)

NSE BSE NSE BSE
Month High Low High Low Month High Low High Low
Apr 2022 48.75 4415 48.80 44.15 Oct 2022 46.55 41.20 46.55 41.20
May 2022 45.50 33.15 45.50 33.15 Nov 2022 54.30 43.45 54.25 43.45
June 2022 37.45 30.80 37.45 30.80 Dec 2022 58.85 48.80 58.85 48.80
July 2022 36.80 30.75 36.75 30.75 Jan 2023 59.00 50.45 59.05 50.45
Aug 2022 45.75 36.40 45.75 36.35 Feb 2023 50.95 48.15 50.90 48.15
Sept 2022 46.25 40.10 46.30 40.05 Mar 2023 49.55 43.30 49.60 43.29

Table ii

The performance of IDBI Bank equity share relative to the BSE Sensitive Index (Sensex) during the period April 1, 2022 to
March 31, 2023 is given in the following chart —
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Table iii:

The details of shareholding in the Bank by the major categories of the shareholders and the distribution schedule as at
March 31, 2023 is presented below:

Shareholding Pattern as on March 31, 2023

Category of Shareholders No. of Shares Held % to Total
Life Insurance Corporation of India (Promoter with Management control) 5294102939 49.24
Government of India (co-promoter without Management control) 4889871903 45.48
Employees 694865 0.01
Public 438049125 4.07
Hindu Undivided Family 16053367 0.15
Bodies corporate 48350718 0.45
Institutions

A) Banks 1176168 0.01
B) Foreign Institutional Investors 100 0.00
C)  State Finance Corporations 0 0.00
D)  Financial Institutions 0 0.00
E)  Mutual Funds 915259 0.01
Societies 24800 0.00
Trusts 557216 0.01
Insurance Companies 14873622 0.14
NBFC 2650096 0.02
Alternative Investment Fund 42500 0.00
Directors, KMPs & Relatives

(i) Shri Rakesh Sharma, MD & CEO 4400 0.00
(i)  Shri J Samuel Joseph, DMD 0 0.00
(i)  Shri Suresh Khatanhar, DMD 24200 0.00
(iv)  Smt. Muthu Lakshmi Ramaswamy (Spouse of Shri. J Samuel 15000 0.00

Joseph, DMD)

NRIs 12751568 0.12
Foreign Nationals 1000 0.00
Foreign Portfolio Investors 23266744 0.22
IEPF 8548062 0.07
NSDL (transit) 428523 0.00
GRAND TOTAL 10752402175 100.00
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Distribution Schedule as at March 31, 2023

Sr. Category No. of % to total Amount () % to total
No. From To share-holders  share-holders Amount
1 1 5000 600327 98.42 170425397 1.57
2 5001 10000 4874 0.80 37240049 0.35
3 10001 20000 2505 0.41 36483707 0.34
4 20001 30000 742 0.12 18694189 0.17
5 30001 40000 372 0.06 13216419 0.12
6 40001 50000 285 0.05 13277466 0.12
7 50001 100000 467 0.08 33551654 0.31
8 100001 & above 382 0.06 10429513294 97.02

Total 609954 100.00 10752402175 100.00

OTHER DISCLOSURES

DETAILS RELATING TO DEPOSITS COVERED UNDER CHAPTER V OF THE COMPANIES ACT, 2013 AND
DETAILS OF DEPOSITS WHICH ARE NOT IN COMPLIANCE OF THE REQUIREMENTS OF CHAPTER V OF THE
ACT

In terms of proviso to Section 73(1) of the Companies Act, 2013, nothing in this sub-section shall apply to a banking
company and hence, the requirement of disclosure of captioned details is not applicable to IDBI Bank.

DETAILS OF SIGNIFICANT AND MATERIAL ORDERS PASSED BY THE REGULATORS OR COURTS OR
TRIBUNALS IMPACTING THE GOING CONCERN STATUS AND COMPANY’S OPERATIONS IN FUTURE

There were no orders passed by the regulators or courts or tribunals during FY 2022-23 which could impact the going
concern status and IDBI Bank’s operations in future.

Further, the Bank had filed an application with the National Company Law Tribunal (NCLT) in September 2021 for
Reduction of Share Capital of the Bank by setting off accumulated losses of the Bank as on April 01, 2021 with the
balance standing to the credit of Securities premium account as on that date. The NCLT vide their order dated March
29, 2023 have approved the said reduction of share capital of the Bank.

THE NAMES OF COMPANIES WHICH HAVE BECOME OR CEASED TO BE ITS SUBSIDIARIES, JOINT VENTURES
OR ASSOCIATE COMPANIES DURING THE YEAR

No subsidiaries, Joint Ventures or Associate Companies have been formed during the FY 2022-23 and no Subsidiaries
or Associate Companies have ceased to be the same during the FY 2022-23.

Further, Ageas Federal Life Insurance Company Ltd. (formerly IDBI Federal Life Insurance Co. Ltd.) has ceased to be the
Joint Venture of the Bank during the FY 2022-23.

FAMILIARISATION PROGRAMME FOR INDEPENDENT DIRECTORS

The Independent Directors are being regularly familiarised with the business of the Bank, their duties & responsibilities
and the compliance requirements in the Bank as per the changes in the regulatory environment. Further, the Independent
Directors were nominated for/ deputed to various training programmes during FY 2022-23.

The detailed status in this regard is provided on the Bank’s website (www.idbibank.in) under the following link:
https://www.idbibank.in/secretarial-disclosures.asp.
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Vi.

Vii.

viii.

Xi.

Xii.

ESTABLISHMENT OF VIGIL MECHANISM

The Bank has a Board-approved Vigil Mechanism Policy in compliance with the statutory/ regulatory requirements.
The report on Vigil Mechanism is submitted to the Board on a regular basis. During FY 2022-23, no personnel were
denied access to the Audit Committee. The Policy on Vigil Mechanism giving details of establishment of Vigil Mechanism
has been disclosed by the Bank on its website (www.idbibank.in) under the following link: https://www.idbibank.in/
secretarial-disclosures.asp.

POLICY FOR DETERMINING MATERIAL SUBSIDIARIES

In terms of the requirement of Regulation 46 of the LODR Regulations, the policy for determining material subsidiaries
is available on the Bank’s website (www.idbibank.in) under the following link: https://www.idbibank.in/secretarial-

disclosures.asp.
POLICY ON DEALING WITH RELATED PARTY TRANSACTIONS

In terms of the provisions of Section 188 of the Companies Act, 2013 and Regulation 23 of the LODR Regulations,
the Bank has formulated a policy on dealing with related party transactions. The Policy on Related Party Transactions
is available on the Bank’s website (www.idbibank.in) under the following link: https://www.idbibank.in/secretarial-
disclosures.asp.

DISCLOSURE ON MATERIALLY SIGNIFICANT RELATED PARTY TRANSACTIONS THAT MAY HAVE POTENTIAL
CONFLICT WITH THE INTEREST OF LISTED ENTITY AT LARGE

In terms of Regulation 34 read with Schedule V of the LODR Regulations, it is confirmed that, during
FY 2022-23, the Bank has not undertaken any materially significant related party transaction that may have potential
conflict with the interest of the Bank.

INFORMATION UNDER THE SEXUAL HARASSMENT OF WOMEN AT WORKPLACE (PREVENTION, PROHIBITION
& REDRESSAL) ACT, 2013

The Bank has a policy against sexual harassment and a formal process for dealing with complaints of
harassment or discrimination. The said policy is in line with the requirements of the Sexual Harassment of
Women at the Workplace (Prevention, Prohibition & Redressal) Act, 2013. The Bank has complied with provisions
relating to the constitution of Internal Complaints Committee under the said Act. Pursuant to the provisions
of LODR Regulations, the details pertaining to number of complaints during the year has been provided
below:

A Number of complaints filed during the financial year o7
B Number of complaints disposed of during the year 02
C Number of complaints pending as at end of the 05

financial year

DISCLOSURE OF COMMODITY PRICE RISKS OR FOREIGN EXCHANGE AND COMMODITY HEDGING
ACTIVITIES

The Bank is in compliance with the relevant provisions in respect of commodity price risks or foreign exchange and
commodity hedging activities as per the guidelines, if any, prescribed by regulators.

DISCLOSURE OF ACCOUNTING TREATMENT

In terms of Regulation 34 read with Schedule V of the LODR Regulations, it is confirmed that, in preparation of financial
statements, no treatment different from that prescribed in an Accounting Standard has been followed and hence, no
explanation from the Management is required to be given in this regard.

DISCLOSURE, AS TO WHETHER MAINTENANCE OF COST RECORDS AS SPECIFIED BY THE CENTRAL
GOVERNMENT UNDER SUB-SECTION (1) OF SECTION 148 OF THE COMPANIES ACT, 2013, IS REQUIRED BY
THE COMPANY AND ACCORDINGLY SUCH ACCOUNTS AND RECORDS ARE MADE AND MAINTAINED

IDBI Bank Ltd., being a banking company, provisions of maintenance of cost records is not applicable to it.
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xiii.

DISLOSURES

a)

Details of non-compliances, penalties, strictures imposed on the Bank by the stock exchanges or the SEBI or any
statutory authority, on any matter relating to capital markets, during the last three years are:

FY 2020-21 Nil
FY 2021-22 Nil
FY 2022-23 RBI vide their letter dated April 8, 2022 imposed an aggregate penalty of ¥ 90 lakh on

the Bank, in exercise of powers vested in it under the provisions of Section 47A(1)(c)
read with Section 46(4)(j) of the Banking Regulation Act, 1949 for non-compliance with
the directions issued by the RBI on Frauds-classification and reporting by commercial
banks and select Financial Institutions (Fls); Strengthening the Controls of Payment
Ecosystem between Sponsor Banks and SCBs/ UCBs as a Corporate Customer and
Cyber Security Framework in Banks.

During the FY 2022-23, the Bank has not raised any funds through preferential allotment or through Qualified
Institutions Placement (QIP). The proceeds from previous funds raised, have been fully utilised for augmenting the
capital adequacy of the Bank and for general business purposes.

A certificate dated April 29, 2023 has been obtained from Shri S. N. Ananthasubramanian (CP No. 1774) of
M/s. S.N. Ananthasubramanian & Co., Company Secretaries that none of the Directors on the Board of the
Bank have been debarred or disqualified from being appointed or continuing as Directors of companies by the
SEBI/ the MCA or any such statutory authority is annexed to this Report.

The Bank has made all the disclosures in the Annual Report that were required in terms of sub-paras (2) to (10) of
the Corporate Governance section of Schedule V (Annual Report) of the LODR Regulations.

The Bank has complied with the Corporate Governance requirements specified in Regulation 17 to 27 and
Clauses (b) to (i) of Sub-regulation (2) of Regulation 46 of the LODR Regulations.

The Bank has complied with all the mandatory requirements given under Regulation 34 read with Schedule V of
the LODR Regulations and has been submitting quarterly/ half-yearly/ annual compliance report on Corporate
Governance in the prescribed formats to the Stock Exchanges within the prescribed timelines.

There has been no instance where the Board had not accepted any recommendation of any Committee of the
Board which is mandatorily required and hence, no disclosure in this regard is required.

In terms of Schedule V of the LODR Regulations, the total fees for all services paid by the Bank to the Statutory
Auditors during FY 2022-23 was % 250 lakh (including Certification and other audit related services) and out of
pocket expenses was capped at ¥ 24 lakh.

Subsidiary Companies: As on March 31, 2023, the Bank had five subsidiaries, viz., IDBI Intech Ltd.,
IDBI Capital Markets & Securities Ltd., IDBI Asset Management Ltd., IDBI MF Trustee Co. Ltd. and IDBI Trusteeship
Services Ltd. No Independent Director on the Board of the Bank is required to be inducted on the Board of its
subsidiaries as none of the subsidiaries are material subsidiary companies as defined under Regulation 16 of the
LODR Regulations. In compliance of the requirements of Regulation 24 of the LODR Regulations, the Bank’s
Audit Committee reviews the financial statements, in particular, the investments made by the unlisted subsidiary
companies. The minutes of the Board meetings of unlisted subsidiary companies are regularly placed at the
Bank’s Board meetings.

Document Handling and Retention Policy: In terms of Regulation 9 of LODR Regulations, the Bank has in place
a Board-approved Document Handling and Retention Policy.

Archival Policy: The Bank has in place a Board-approved archival policy in terms of Regulation 30(8) of the
LODR Regulations.
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) Disclosures with respect to Demat suspense account/unclaimed suspense account:-

In terms of Regulation 34 read with Schedule V of the LODR Regulations, the Bank reports the following details in
respect of equity shares lying in the unclaimed suspense account:

(i) Shares transferred to Demat Suspense Account in compliance of Regulation 39(4) of SEBI (LODR) :

S.N. Particulars No. of No. of Shares
Shareholders

() Aggregate number of shareholders and the 14 2720
outstanding shares lying in the Suspense Account as
on April 01, 2022

(b) Number of shareholders who approached the Bank 6 1280
for transfer of shares from the Suspense Account
during April 01, 2022 to March 31, 2023

(c) Number of shareholders to whom shares were 6 1280
transferred from the Suspense Account during April
01, 2022 to March 31, 2023

(d) Number of shareholders whose shares were 4 640
transferred to IEPF Authority in compliance of section
124 & 125 of the Companies Act, 2013.

(e) Aggregate number of shareholders and the 4 800
outstanding shares lying in the Suspense Account as
on March 31, 2023

(f) The voting rights on these shares shall remain frozen till the rightful owner of such shares
claims the shares.

(i) Shares transferred to Suspense Escrow Demat Account in compliance of SEBI Circular SEBI/HO/MIRSD/
MIRSD_RTAMB/P/CIR/2022/8 dated 25" January 2022 (Cases wherein validity of Letter of Confirmation

expired) :

S.N. Particulars No. of No. of Shares
Shareholders

(@) Aggregate number of shareholders and the 0 0

outstanding shares lying in the Suspense Escrow
Demat Account as on April 01, 2022

(b) Number of shareholders whose shares were 5 1291
transferred to Suspense Escrow Demat Account
during April 01, 2022 to March 31, 2023

(c) Number of shareholders who approached the Bank 0 0
for transfer of shares from the Suspense Escrow
Demat Account during April 01, 2022 to March 31,
2023

(@) Number of shareholders to whom shares were 0 0
transferred from the Suspense Escrow Demat
Account during April 01, 2022 to March 31, 2023

(e Aggregate number of shareholders and the 5 1291
outstanding shares lying in the Suspense Escrow
Demat Account as on March 31, 2023

(f) The voting rights on these shares shall remain frozen till the rightful owner of such shares
claims the shares.
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m) Disclosures in respect of Investors Education and Protection Fund (IEPF)

a) Details of the transfer/s to the IEPF made during the year :

Sl.  Description Shares/ Bonds/ Amount

No. Debentures

(i) Amount of unclaimed/ unpaid dividend and the 1692613 8368524
corresponding shares

(ii) Redemption amount of preference shares NA NA

(i)  Amount of matured deposits, for companies other NA NA
than banking companies, along with interest accrued
thereon

(v)  Amount of matured debentures along with interest NA NIL

accrued thereon

(v)  Application money received for allotment of any NIL NIL
securities and due for refund along with interest
accrued

(vij Sale proceeds of fractional shares arising out of NIL NIL

issuance of bonus shares, merger and amalgamation

b)  Details of the resultant benefits arising out of shares already transferred to NIL
the IEPF
c) Year-wise amount of unpaid/ unclaimed dividend lying in the unpaid account NIL

up to the year and the corresponding shares, which are liable to be transferred
to the IEPF, and the due dates for such transfer

d)  The amount of donation, if any, given by the company to the IEPF NIL

e) Such other amounts transferred to the IEPF, if any, during the year NIL
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STATUS OF COMPLIANCE OF DISCRETIONARY REQUIREMENTS OF REGULATION 27

The status of discretionary requirements given under Part E of Schedule Il of the LODR Regulations is as follows:

Sr.
No.

Discretionary Requirements

Status

1.

A Non-Executive Chairperson may be entitled to maintain
a Chairperson’s Office at the Company’s expense and
also allowed reimbursement of expenses incurred in
performance of his/ her duties

In terms of Article 116(1) (i) of the Articles of Association
of the Bank, Shri M. R. Kumar, Chairperson of LIC, was
the Non-Executive Non-Whole Time Chairman of IDBI
Bank Ltd. up to May 08, 2022.

With effect from May 09, 2022, Shri T. N. Manoharan,
Independent Director has been appointed as the
Part-time Chairman of the Bank. The Bank has provided
for a Chairman’s office at its Head Office located at IDBI
Tower, Cuffe Parade, Mumbai.

Sitting fees is paid to Shri T. N. Manoharan, for attending
the Board Meetings.

A half-yearly declaration of financial performance including
summary of the significant events in the last six months
may be sent to each household of shareholders

Company may move towards a regime of financial
statements with unmodified audit opinion

Quarterly and half-yearly financial results are published
in the newspapers as well as disseminated to the stock
exchanges immediately after the Board approval for
information of shareholders and other stakeholders.

The Bank's financial statements are with unmodified
Audit opinion and Bank continues to adopt best practices
to ensure regime of unmodified audit opinion.

The Company may appoint separate persons to the post
of Chairman and MD & CEO such that the Chairperson
shall —

(a) be a Non-Executive Director; and

(b) not be related to the Managing Director or the Chief
Executive Officer as per the definition of the term “relative”
defined under the Companies Act, 2013

The Internal Auditor may report directly to the Audit
Committee

The Bank has separate positions for Part-time Chairman
and a MD & CEO.

The Chairperson is not related to the MD & CEO of the
Bank.

Internal Auditor reports to the MD & CEO of the Bank and
has a one to one meeting with the ACB every quarter as
per the required RBI provisions.
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CODE OF CONDUCT AND ETHICS

The Bank’s Board of Directors has adopted a Code of Conduct and Ethics for its Directors, Officers and Employees.
In compliance with the requirement of Regulation 34 read with Schedule V of the LODR Regulations, a declaration signed
by the Managing Director & CEO about the affirmation of compliance with the Code of Conduct by the Board members and
Senior Management Personnel of the Bank is given below:

DECLARATION BY MD & CEO

Pursuant to the provisions of Regulation 34 read with Schedule V of the LODR Regulations, it is hereby declared for the
information of all concerned that all the Board Members and Senior Management Personnel of IDBI Bank Ltd. have affirmed
compliance with the Code of Conduct for Directors, Officers and Employees of IDBI Bank Ltd. for the FY 2022-23.

Rakesh Sharma
(DIN-06846594)
Managing Director & CEO
Dated: April 29, 2023

CEO/ CFO CERTIFICATION

In terms of Regulation 17(8) of the LODR Regulations, the certification by MD & CEO and CFO on the financial statements and
internal controls relating to financial reporting has been obtained and submitted to the Board.
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AOC-2

Annexure-A

(Pursuant to clause (h) of sub-section (3) of section 134 of the Act and Rule 8(2) of the Companies (Accounts) Rules, 2014)

Form for disclosure of particulars of contracts/ arrangements entered into by the company with related parties referred to in
sub-section (1) of section 188 of the Companies Act, 2013 including certain arm’s length transactions under third proviso thereto

i. Details of contracts or arrangements or transactions not at arm’s length basis

Sl. | Name of the | Nature of Duration of Salient Justification | Date of Amount Date on
No. | related party | contracts/ the contracts/ | terms of the | for entering approval by | paid as which the
and nature of | arrangements/ | arrangements/ | contracts or | into such the Board advances, special
relationship transactions transactions arrangements | contracts or if any resolution
or arrangements was passed
transactions | or in general
including the | transactions meeting as
value, if any required
under first
proviso to
section 188
NIL

iil. Details of material contracts or arrangement or transactions at arm’s length basis

Sl.
No.

Name of the
related party
and nature of
relationship

Nature of Duration of
contracts/ the contracts /
arrangements/ arrangements/
transactions transactions

Salient terms of
the contracts or
arrangements
or transaction

including the value,

if any

Date(s) of approval
by the Board, if any

Amount paid as
advances, if any

NIL
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Annexure-B
ANNUAL REPORT ON CSR ACTIVITIES FOR FY 2022-23
Brief Outline on CSR Policy of the Bank

The Bank’s CSR objective is to make material, visible and lasting difference to the lives of underprivileged sections of the
society by identifying gaps and extending need-based contribution for their betterment. The initiatives shall be aligned
with the national priorities towards achieving sustainable development goals. The Bank seeks to achieve this through
direct intervention as well as acting as a catalyst for socio-economic progress of the beneficiaries.

The Bank’s CSR policy, inter alia, provides the platform for undertaking interventions in areas as specified under
Schedule VII of the Companies Act 2013.

The Composition of the CSR Committee

Sr. Directors Designation/ Nature of Number of Number of
No Directorship Meetings held Meetings attended
during the year during the year

during their tenure during their tenure

1. Shri Rakesh Sharma MD & CEO — Chairman of the 03 03
Committee

2. Shri Samuel Joseph Jebaraj Dy. Managing Director 03 03

3. Shri Suresh Khatanhar Dy. Managing Director 03 03

4. Shri Samaresh Parida Independent Director 03 03

5. Smt. PV. Bharathi Independent Director 03 03

Provide the web link where Composition of the CSR Committee, CSR Policy and CSR projects approved by the
Board are disclosed on the website of the company: The web-link to the CSR policy and projects or programmes is
https://www.idbibank.in/corporate-social-responsibility.asp.

Provide the executive summary along with web-link(s) of Impact Assessment of CSR projects carried out in
pursuance of sub-rule (3) of rule 8, if applicable: Not Applicable.

(@) Average net profit of the company as per sub-section (5) of section 135 -

The Bank has incurred average net loss (for CSR purpose) of ¥ 143.64 crore for last three financial years, i.e.
FY 2019-20, FY 2020-21 and FY 2021-22.

(b) Two percent of average net profit of the company as per sub-section (5) of section 135 -

In terms of Section 135 (5) of the Companies Act, 2013, the Bank has incurred average net loss (for CSR purpose)
of ¥143.64 crore for the last three financial years, i.e. FY 2019-20, FY 2020-21 and FY 2021-22.

() Surplus arising out of the CSR Projects or programmes or activities of the previous financial years — Nil
(d) Amount required to be set-off for the financial year, if any - Nil.
() Total CSR obligation for the financial year [(b)+(c)-(d)] - Nil.

(@ Amount spent on CSR Projects (both Ongoing Projects and other than Ongoing Projects) -
% 1,44,37,632/-

(o) Amount spent in Administrative Overheads - Nil.
(c) Amount spent on Impact Assessment, if applicable - Not Applicable.

(d) Total amount spent for the Financial Year [(a)+(b)+(c)] — ¥ 1,44,37,632/- (Rupees One crore forty four lakh thirty
seven thousand six hundred & thirty two only)
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() CSR amount spent or unspent for the Financial Year: CSR spending was not mandatory for the Bank for
FY 2022-23 as the average net profit for last three years was negative. However, the Bank has voluntarily spent
¥ 1.44 crore during FY 2022-23 towards selected CSR interventions.

Amount Unspent (in %)

Total Amount Total Amount transferred to Amount transferred to any fund specified under

Spent for the Unspent CSR Account as per Schedule VIl as per second proviso to sub-section (5)
Financial Year. subsection (6) of section 135. of section 135.
(in?) Amount Date of transfer Name of the Amount Date of transfer
Fund
1,44,37,632/- Nil NA NA Nil NA
() Excess amount for set-off, if any:

Sl. Particular Amount (in )
No.
1 @ 3)

i) Two percent of average net profit of the company as per sub-section (5) of section 135 Not applicable
1,44,37,632/-

Not applicable

i) Excess amount spent for the Financial Year [(ii)-(i)]

(i
(i) Total amount spent for the Financial Year
(i
(i

iv) Surplus arising out of the CSR projects or programmes or activities of the previous Financial Nil
Years, if any
(v) Amount available for set-off in succeeding Financial Years [iii)-(iv)] Not applicable

7. Details of Unspent Corporate Social Responsibility amount for the preceding three Financial Years: Not Applicable

1 2 3 4 5 6 7 8
Sl. Preceding ~ Amount Balance Amount Amount transferred to Amount Deficiency,
No. Financial transferred Amount in Spent in the a Fund as specified remaining to  jf any
Year(s) to Unspent Unspent Financial under Schedule VIl as be spent in
CSR CSR Year per second proviso to succeeding
Account Account (in%) subsection (5) of section  Financial
under under 135, if any Years (in )
subsection subsection
(6) of section (6) of
135 section 135
(in¥%) (in%)
Amount Date of
(in%) Transfer
1. FY 2020-21 Nil Nil Nil Nil NA Nil -
2. FY 2021-22 Nil Nil 18,40,000 Nil NA Nil -
3. FY 2022-23 Nil Nil 1,44,37,632 Nil NA Nil -

8. Whether any capital assets have been created or acquired through Corporate Social Responsibility amount

spent in the Financial Year: No

If yes, enter the number of Capital assets created/ acquired: NA
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Furnish the details relating to such asset(s) so created or acquired through Corporate Social Responsibility amount spent
in the Financial Year:

Sl. Short Pin code of Date of Amount of Details of entity/ Authority/ beneficiary of
No.  particulars  the property  creation CSR amount the registered owner
of the or asset(s) spent
property
or asset (s)
[including
complete
address
and location
of the
property]
) ) @ ) ©)
CSR Name Registered
Registration address
Number, if
applicable
NA NA NA NA NA NA NA

Specify the reason(s), if the company has failed to spend two per cent of the average net profit as per
sub-section (5) of section 135 - In consonance with the broad guidelines outlined in the Companies Act, 2013, there
was no requirement for the Bank to incur any spends under CSR during FY 2022-23. However, the Bank has voluntarily
spent % 1.44 crore during FY 2022-23 towards selected CSR interventions.

Rakesh Sharma

(DIN: 06846594)

MD & CEO

Chairman of CSR Committee
April 29, 2023
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FORM NO. MR-3

SECRETARIAL AUDIT REPORT

FOR THE FINANCIAL YEAR ENDED 31T MARCH 2023

[Pursuant to Section 204(1) of the Companies Act, 2013 and Rule No.9 of the Companies
(Appointment and Remuneration of Managerial Personnel) Rules, 2014]

To,

The Members,

IDBI Bank Limited

CIN: L65190MH2004G0I1148838
IDBI Tower, WTC Complex,
Cuffe Parade, Mumbai — 400005.

We have conducted the Secretarial Audit of the compliance of applicable statutory provisions and the adherence to good
corporate practices by IDBI Bank Limited (hereinafter called ‘the Bank’). Secretarial Audit was conducted in a manner that
provided us a reasonable basis for evaluating the corporate conducts/statutory compliances and expressing our opinion
thereon.

Based on our verification of the Bank’s books, papers, minute books, forms and returns filed and other records maintained
by the Bank and also the information provided by the Bank, its officers, agents and authorized representatives during the
conduct of secretarial audit, we hereby report that in our opinion, the Bank has, during the audit period covering the Financial
Year ended 315t March, 2023, complied with the statutory provisions listed hereunder and also that the Bank has proper
Board-processes and compliance-mechanism in place to the extent, in the manner and subject to the reporting made
hereinafter.

We have examined the books, papers, minute books, forms and returns filed and other records maintained by the Bank for the
Financial Year ended 315t March, 2023 according to the provisions of:

i. The Companies Act, 2013 (‘the Act’) and the rules made thereunder;
ii. The Securities Contracts (Regulation) Act, 1956 (‘SCRA’) and the rules made thereunder;
. The Depositories Act, 1996 and the Regulations and Bye-laws framed thereunder;

V. Foreign Exchange Management Act, 1999 and the Rules and Regulations made thereunder to the extent of Foreign
Direct Investment, Overseas Direct Investment and External Commercial Borrowings — Not applicable as no reportable
event during the year under review;

V. The following Regulations and Guidelines prescribed under the Securities and Exchange Board of India Act,1992
('SEBI Act’):

a The Securities and Exchange Board of India (Substantial Acquisition of Shares and Takeovers) Regulations, 2011;
b. The Securities and Exchange Board of India (Prohibition of Insider Trading) Regulations,2015;
c

The Securities and Exchange Board of India (Issue of Capital and Disclosure Requirements) Regulations, 2018;-
Not Applicable as no reportable event during the year under review;

d.  The Securities and Exchange Board of India (Share Based Employee Benefits and Sweat Equity) Regulations,
2021- Not applicable as there was no reportable event during the year under review;

e. The Securities and Exchange Board of India (Registrars to an Issue and Share Transfer Agents) Regulations, 1993
regarding the Companies Act and dealing with client — Not applicable as the Bank is not registered as Registrar
to Issue and Share Transfer Agent during the financial year under review;

f. The Securities and Exchange Board of India (Delisting of Equity Shares) Regulations, 2021 — Not applicable
as the Bank has not delisted/proposed to delist its equity shares from any stock exchange during the
financial year under review;
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Vi

g. The Securities and Exchange Board of India (Buyback of Securities) Regulations, 2018 — Not applicable as the
Bank has not bought back/proposed to buy back any of its securities during the financial year under
review;

h. The Securities and Exchange Board of India (Issue and Listing of Non-Convertible Securities) Regulations, 2021;
i. The Securities and Exchange Board of India (Listing Obligations and Disclosure Requirements) Regulations, 2015.
The management has identified and confirmed the following laws as specifically applicable to the Bank:

1. The Banking Regulation Act, 1949 and Rules, Notifications, Circulars and Guidance issued by the Reserve Bank
of India from time-to-time;

2. The Reserve Bank of India (RBI) Act, 1934;
3. Securitization and Reconstruction of Financial Assets and Enforcement of Security Interest (SARFAESI) Act, 2002;

4, The Prevention of Money-Laundering Act (PMLA), 2002 and The Prevention of Money-Laundering (Maintenance
of Records, etc) Rules, 2005;

5. The Payment and Settlement Systems Act, 2007;
6. The Negotiable Instruments Act, 1881.

We have also examined compliance with the applicable clauses of the following:

U

(i)

Secretarial Standards with regard to Meetings of Board of Directors (SS-1) and General Meetings (SS-2) issued by The
Institute of Company Secretaries of India;

Listing Agreements entered into with BSE Limited and National Stock Exchange of India Limited.

During the period under review the Bank has complied with the provisions of the Act, Rules, Regulations, Guidelines,
Standards etc. mentioned above.

We further report that:

>

>

The Board of Directors of the Bank is duly constituted with proper balance of Executive Directors, Non-Executive
Directors, Independent Directors and a Woman Independent Director. The changes in the composition of the Board of
Directors that took place during the period under review were carried out in compliance with the provisions of the Act.

Adequate notice is given to all Directors pertaining to the schedule of the Board/ Committee Meetings and agenda &
detailed notes on agenda were sent atleast seven days in advance except where consent of Directors was received for
circulation of the notice, Agenda and notes on Agenda less than seven days before the meeting.

A system exists for seeking and obtaining further information and clarifications on the agenda items before the meeting
and for meaningful participation at the meeting.

All decisions of the Board and Committee meetings were carried with requisite majority.

We further report that based on the review of the compliance mechanism established by the Bank and on the basis of
Compliance Certificate(s) issued by Company Secretary and Chief Compliance Officer based on certificates received from
various departments/ Verticals/ Subsidiary Companies and taken on record by the Board of Directors at their meeting(s), we
are of the opinion that the Bank has systems and processes in place and is taking efforts to further strengthen them so as to
make them commensurate with the size and operations of the Bank, to monitor and ensure compliance with all applicable
laws, rules, regulations and guidelines.

During the Audit period the following events/ actions having a major bearing on Bank’s affairs in pursuance of the above
referred laws, rules, regulations, guidelines, standards referred to above have taken place:

>

>

The Bank has Redeemed Debt Securities aggregating to ¥ 2,609.20 crore on their respective due dates.

The Members at the Annual General Meeting held on 22" July, 2022 by way of Special Resolution, authorised the Board
of Directors to raise funds by way of issue of equity shares through one or more modes, upto ¥ 5,000 crore;
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>  National Company Law Tribunal has vide their order dated 29" March, 2023 approved the petition filed for the Reduction
of Equity Share Capital of the Bank by setting off the accumulated losses aggregating to ¥ 45,396.18 crore as on
April 01, 2021 by utilizing the balance of % 50,719.75 crore standing to the credit of the Securities Premium account of
the Bank as on the said date.

>  The Bank has pursuant to an advisory of Reserve Bank of India, vide a Special Resolution passed by the Members
through Postal Ballot Notice dated 30" December 2022, altered the Authorised Share Capital of the Bank from ¥ 25,000
crore (Rupees Twenty Five Thousand Crore) divided into 2500 crore (Twenty Five Hundred Crore) equity shares of ¥ 10/-
each to ¥ 21,000 crore (Rupees Twenty One Thousand Crore only) divided into 2100 crore (Twenty One Hundred Crore)
equity shares of ¥ 10/- each by cancelling un-issued shares and consequently amending the Memorandum and Articles
of Association of the Bank.

The Report is to be read with our letter of even date which is annexed as Annexure — A hereto and forms an integral part of
this report.

For S. N. ANANTHASUBRAMANIAN & Co.
Company Secretaries

ICSI Unique Code: P1991MH040400

Peer Review Cert. No.: 606/2019

S. N. Ananthasubramanian
Partner

FCS: 4206 | COP No.: 1774

ICSI UDIN: FO04206E000223568
29" April, 2023 | Thane
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Annexure - A

To,

The Members,

IDBI Bank Limited

CIN: L65190MH2004G0I1148838
IDBI Tower, WTC Complex,
Cuffe Parade, Mumbai- 400005.

Our Secretarial Audit Report for the Financial Year ended 31t March, 2023 of even date is to be read along with this letter.
Management’s Responsibility

1. It is the responsibility of the management of the Bank to maintain secretarial records, devise proper systems to ensure
compliance with the provisions of all applicable laws and regulations and to ensure that the systems are adequate and
operate effectively.

Auditor’s Responsibility

2. Our responsibility is to express an opinion on these secretarial records, standards and procedures followed by the Bank
with respect to secretarial compliances.

3. We have conducted the Audit as per the applicable Auditing Standards issued by the Institute of Company Secretaries
of India.

4, We believe that audit evidence and information obtained from the Bank’s management is adequate and appropriate for
us to provide a basis for our opinion.

5. Wherever required, we have obtained reasonable assurance whether the statements prepared, documents or Records,
in relation to Secretarial Audit, maintained by the Bank, are free from misstatement.

6. Wherever required, we have obtained the Management’s representation about the compliance of laws, rules and
regulations and happening of events, etc.

Disclaimer

7. The Secretarial Audit Report is neither an assurance as to the future viability of the Bank nor of the efficacy or effectiveness
with which the management has conducted the affairs of the Bank.

8. We have not verified the correctness and appropriateness of financial records and Books of Accounts of the Bank.

For S. N. ANANTHASUBRAMANIAN & Co.
Company Secretaries

ICSI Unique Code: P1991MH040400

Peer Review Cert. No.: 606/2019

S. N. Ananthasubramanian
Partner

FCS: 4206 | COP No.: 1774

ICSI UDIN: FO04206E000223568
29" April, 2023 | Thane
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CERTIFICATE OF NON-DISQUALIFICATION OF DIRECTORS

[Pursuant to Regulation 34(3) and Schedule V Para C Clause (10)(i) of Securities and Exchange Board of India (Listing
Obligations and Disclosure Requirements) Regulations, 2015]

To,

The Members of

IDBI BANK LIMITED

CIN: L65190MH2004GO1148838

IDBI Tower, WTC Complex, Cuffe Parade
Mumbai- 400005

We have examined the following documents:

i) Declaration of non-disqualification as required under Section 1640f Companies Act, 2013 (‘the Act’);
ii) Disclosure of concern or interests as required under Section 184 of the Act;

(hereinafter referred to as ‘relevant documents’)

as submitted by the Directors of IDBI Bank Limited (‘the Bank’) bearing CIN: L65190MH2004G0OI1148838 and having its
registered office at IDBI Tower, WTC Complex, Cuffe Parade, Mumbai 400005, to the Board of Directors of the Bank (‘the
Board’) for the Financial Year ended 31st March 2023 and Financial Year ended 31t March 2024 and relevant registers,
records, forms and returns maintained by the Bank and as made available to us for the purpose of issuing this Certificate
in accordance with Regulation 34(3) read with Schedule V Para C Clause 10(i) of SEBI (LODR) Regulations, 2015. We have
considered non-disqualification to include non-debarment by Regulatory/ Statutory Authorities.

It is the responsibility of Directors to submit relevant documents with complete and accurate information in accordance with
the provisions of the Act.

Ensuring the eligibility for the appointment/continuity of every Director on the Board is the responsibility of the management of
the Bank. Our responsibility is to express an opinion on these based on our verification.

Based on our examination as aforesaid and such other verifications carried out by us as deemed necessary and adequate
(including Directors Identification Number (DIN) status at the portal www.mca.gov.in), in our opinion and to the best of our
information and knowledge and according to the explanations provided by the Bank, its officers and authorized representatives,
we hereby certify that none of the Directors on the Board of the Bank, as listed hereunder for the Financial Year ending
31st March, 2023, have been debarred or disqualified from being appointed or continuing as Directors of the Bank by Securities
and Exchange Board of India/ Ministry of Corporate Affairs or any such statutory authority.

Sr. Name of Director Director Date of Date of cessation
No. Identification Appointment
Number (DIN)
1. Mr. Gyan Prakash Joshi 00603925 28/08/2015 -
2. Mr. Bhuwanchandra Balkrishna Joshi 06713850 09/10/2017 -
3. Mr. Samaresh Parida 01853823 19/05/2018 -
4. Mr. Jambunathan Narayanan 05126421 19/05/2018 -
5. Mr. Rakesh Sharma 06846594 10/10/2018 -
6. Mr. Deepak Singhal 08375146 28/02/2019 -
7. Mr. Sanjay Gokuldas Kallapur 08377808 05/03/2019 -
8. Mr. Mangalam Ramasubramanian Kumar 03628755 13/05/2019 08/05/2022
9. Mr. Samuel Joseph Jebaraj 02262530 20/09/2019 05/04/2023
10. Mr. Suresh Kishinchand Khatanhar 03022106 15/01/2020 -
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Sr. Name of Director Director Date of Date of cessation
No. Identification Appointment

Number (DIN)

11. Mr. Anshuman Sharma 07555065 11/06/2020 11/04/2022
12. Mrs. P V Bharathi 06519925 14/01/2021 -
13. Mr. Mukesh Gupta 06638754 10/02/2022 -
14. Mr. Thothala Narayanasamy Manoharan 01186248 24/02/2022 -
15. Mr. Raj Kumar 06627311 19/05/2022 -
16. Mr. Manoj Sahay 08711612 28/04/2022 -
17. Mr. Sushil Kumar Singh 09584577 28/04/2022 -

This Certificate is neither an assurance as to the future viability of the Bank nor of the efficiency or effectiveness with which the
management has conducted the affairs of the Bank.

This Certificate has been issued at the request of the Bank to make disclosure in its Corporate Governance Report of the
Financial Year ended 31t March, 2023.

For S. N. ANANTHASUBRAMANIAN&CO.
Company Secretaries

ICSI Unique Code P1991MH040400

Peer Review Cert. No. 606/2019

S. N. Ananthasubramanian
Partner
FCS : 4206 | COP No. : 1774

ICSI UDIN: FO04206E000223656
29" April, 2023 | Thane
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R 10,308 | ANAE| 10,308 100% | 10,408 | ANAE| 10,408 100%
HfeeT 5,112 | AN 5,112 100% 5,053 | AN 5,053 100%
WET A TR 1,596 | AN 1,596 100% 1,034 | AN 1,034 100%
7oy 872 | AN 872 100% 477 | AN 477 100%
Hfeedr 724 | AN 724 100% 557 IE| AN 557 100%

188

Marching Towards

€c hadl
3TEIEUT bt 3112 | Growth




Tt ferazor

Financial Statements

wifafies foad

Statutory Reports

it fare N

Corporate Overview

faxirr ad 2022-23 farirar ad 2021-22
IS | G Al d WA S | G Al d
g (Y qge e W s
- . FA (I [ -
e | ufvw | g | gfave e | ufvw | g | gfave
@@ (@Y @) | (@) & |G| (W) | (W)
HTR
= 834 | AR 834 100% 935 | AR 935 100%
L) 643 IE| AN 643 100% 738 IE| AN 738 100%
Hfgedr 191 | AT 191 100% 197 | AT 197 100%
T A g = | anE A A = A A
Hfectt I | A | A I | A | A
3. Trafofed e o wftsfren /de /o s s
i ufger
Taifera Juit Taifera Juit
. TTEERT UTHsIies / . TTfERreRT T He /
e A / W e A / W
) (TH)
B ERESNEIEISH) 9% 24,80,000 L 26,60,000
T Jegah Hftia 4 91,04,269 1 29,70,278
feeTeh Heet 3T qe Jeweig it I 9 FT 11,184 16,70,189 5,816 14,99.606
3 FHHAT
FHI 642 9,39,353 192 13,96,744

* Q9T HET 3 [T 7 Jae] 4291 3T 5 1 areres SRR 7l & STemst 3 570 BiHeT 761 & F3iH 37 [Fa0 ) J5@ Jaien? FIfi 5 SIfer 67 77
@ T [T 1 3% Fowh ] [ieTell & 3717 STere 38 5 IIfHeT 76] (%7 T &,
4 TR 1 TOFT 76 5 5T Tehel] e Teoi S 5 SFelfel a1 Hser 3R Gy aerawial it i S & ey @ Afaci Tt &,

4. ORI SMTUhT IS U chy feig (Saferm/afife) @ S shRIaR ST SA= 1961 9TeH g1 WHaTEehRl o JH1Et o1 et
T AT & o T FAReR 8 2 (31 /781
S 7 AT S S €, SR afed T e T A 2 3. S AT T o 9 Y (1) FEwe T R
ST G, (i) refaret fafawra (ii) STet o ST ST o1 o F (i) Sfe Tore Srfeeret (iv) HE 7T (v) = Hredy
3 A (vi) FHACAT I Jreet WfcHferam ST forehraret 3T (vii ) RIS & Hater 7 A S 9nfie €. S & o1 Ty 3o
v/t 3 are e € S O a3 fore T Tee #d ©

5. WHETEeRR o GEi ¥ Yaita frenrad o framur & forg Hisg sridfie 93 w1 aui i,
S 3 YT R Bl TR FEAT & Sf FRIE Tea AT GRfrd Fe & fore qrafem & e geeon 5 far g
. 57 qen Tt & it Soh o Ted S shr et ST 3o WeheTant o Uit fr 3 e  uietrd i 8. S ¥ S
ForrTerct st it o fel ek fTTefie ide 37effel i-HRIDA YO 1] i & ST et #iiX 3ede et forarerael S 780
T T TRl 8, T Gaferet Formrerci bl S et o fore ferepraret Famor s mifad @1 2. sreitera e nfearsit @ 4 3cieT
(T, Frr MR Foramon) atfufrere, 2013 (TreT Sfafer) & Jrarit o SR 2 ScisH & Haie § Ured fermmardt & framor &
fere e < Tenfiret foper T . S 3 AR A o < E %, S el ST Sfed T W T N A g,

rftfer faté | Annual Report 2022-23 Iliil




@ 1DBI BNk

FIRIERT A 37 GurEdr o

6.

AT SR R g Freferiad ot s T foTenTaat sl S :

ot af 2022-23+ ot af 2021-22+
WHIH | afweE THIH | afweE
TH@ITE | Welfaad fewforaf | eI | Weifad feuforat
qHTE qHEE
BEESEC 7 5 0 8 1 0
FRIEI T S g 9 2 0 4 0 0
el St 0 0 0 0 0 0
STEEE 51 / 3AHEE TH 0 0 0 0 0 0
LS 3 2 0 0 0 0
THATERRT § Faiferd 1= Arel 0 0 0 0 0 0

57 i-HRIDA YO U 3 W1 & T 7l oThrarer (ke ffer (Shefret) @ 3 &) 7720 et st 9T &

AT T See el § fyTehTadenatet el Widehet wiuT ¥ e & forg .

S T Tkl o TR O I I €, S SR W Sy T 3 TR, FHETIR, Terd ST 3N 1 e T i o
T Qe & AT Y Teha 3 & ford Qull =il a1 ook i Sueted arell & 3T 56 fofe 3% wiferarart off yar el €. 39
TS Pl Seret SATclfieh TR TLTaT T & e Welyaeid & < Tehd) . T 51l & IR § Geid it sfer( el seflem)
Y TR/ 1 S #1 $7E e T ST T O STefT £-3ef Al S G ok Ay F S b O G . oot seliei
BT IS TTE Tl I et Tk Wi e & W/ Sa &Y Hehll &, IH ST Wi forhrera/get i 3Teid T S
TG & 3T I8 YA w1 ¢ fF 8 F 9off fawor ST foouel saisR 31 Uea &1 O 16 S fEege e 5 e i
A ST e IfeRaT 1 Ter sid §< I A1 U8 & SEUANT o Rl AT STRIG 1 YT i & (T s Fefdhel ST
(R oFr G G X Tehell . o o TG FHAAA & fofs POSH et 37l &9 J off Iuctsy 2. S I AHaerr Hifq
HHATHRT 1 T&T A 3 F1H F HIeIe] 1 SciTS G S-S TG 31 70T TfqaesaT bl 3tk Feel ©.

AT AT T ST SN0k IR TR o Hfaamt &t fem e g ? (81/7@1)
2. S o RIS FORE H 311 Hfgarstt # =1 ffea o wfeer et oy Tk st o fafrem, foret arafer & gafud
P 1 SN €, T e B B

3Nk T ST T Tora et WiaeTd fSehT Uedieh
Tera T (e g SterET Witaties iRt g
eyt fehdit 3T v g0 )

CIREItED =

STEEE e At T

REERIES Nl

F TTe T S A I

LRl MG

31, Fua e A
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10. YR UYT 9 oh Teich § SeU= g8 HecaquUi STEHi / YEi T HHTET hi- o feTU hig ahl 718 I ekl W11 1 GaIeTeh
HRATZA! & TqaTur I &Y.

T rE o Hois Ta T TR,

IJ & Yhdh

1. WHaETHHR Gae e/ ge & fue & uumesy Sy sl 91 @1/ SR sl TE SRia gihansn .
S 7 W I FET at A8 A € S e WfRelt H e o Savaha ol

2. o dramarienr & fog st 7 aufaa geam s e ST ST S e faawr e,
S 7 Rt o TaeR o o e Tgfere Qe i Sfea T R e

3. gﬁﬁgww@mﬁaﬁaﬁmaﬁwm,zomaﬁaﬁw%wﬁmﬁw@aﬁ%mu@
e S Siferehr 3ififam, 2016 F1 SavawHAIRl % U, S 3 feeiT gt & fore g gffrd w3 % fore ey uftae
¥ et e o I T 9T o ey e 9 g o g,

4. T SEEAT ATTIERI o Yo ich] ot &N ©

ol SgelT ATl et Ffaerd (T wriert & e fed
TR hIUER o Yoo o T Foeht Jodich fehal TR,

REESISE
FrREd T e
EISRIGED
ST Afte / s gfis
LE
3 O fAfe &t
5. ?W4%Wﬁmgwmgﬁwwmmﬁ%mﬁﬁmﬁé%mm
e oreft R T IS o Yot T R R

AAAAAA
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TIEid 6: HRERT Sl THTEGIUT HT G HIAT TTET ST TIGT0T Y TIAT I 79T SHR]

TRTUA S ShT U ST aTfeq

Ay Uchddh

1. frefcfed wie % St & Fot T & A (S 31 o ) ST e sl g
RIS fadmad 2022-23 | fadmad 2021-22
STl &1 5 WU () TSI (7)) 17.638.64 17.807.03
F 3l Fidd @I (3 (TS0 7.95 14.45
31 | o AT § St 6 @ (| (S - -
Fill hl el WU (T +91 +37 ) (ST 17,646.59 17,821.48
T B9 o e FIRIA o il Sitl abl gt (Sirs) 0.71 0.78
(WﬁWW/WﬁWw)
Fott 1 el (Ffch) - T Teiferd s I 97 Tl ¢

Teuuit: gfea =t o o fra amgdl Ueidl g W@ &Y U Uedieh / Tehet/ Wﬁmw%‘r (zT/q'é’i)ch:

&, A1 ST AE 0 TST T 9 waTd,
Tel

2. SEATHET S U A R S I EITE, SUeTe S ST (WUET) TSI h S ATHa Susieral (S1T) &
U qgaI TTE hig Wge / Ylaamd @2 (3i/E) i B, A yehe i Tk o Gregt Ao ok siavia faffia wrei st arer
Terram T € 1 e el Rl UTE et TR TR, A1 i T QAR ShiaTE, Al hIE B, o i TR U .

S T T YT AT & ST 6 ST 8. 37278 T o J¥ A1) el aIell @

3. Trafofea wife ¥ stor & gefia frafafed yeeemon & & wga &l

RILES) fad ad 2022-23 | fairad 2021-22
B Y et e TRl (fehetl oiied o)

O L REE 0 0
(ii) ot 0 0
(iii) 3T T& STt 34,089.22 27,044.56
(iv) Gl S / 3eAauiihd ST (desalinated ) 0 0
(v) 34 0 0
STt FHIeRTE Bl ot AT (Tehetl ST W) (i + i + il + iv + v) 34,089.22 27,044.56
T ! U el Shed W (TeRedl eiie T o )+ 34,089.22 27,044.56
Uil HUL el HIRER o Uid Tl ol WU 1 digar 1.37 1.18
(TRee e/ =R (WU Wet / E=3iay)

?amwﬁﬁm (Aehfoueh ) - ST g o fehT 77T Gt - -

* ST [Tl 1 et T 5 T Giferae T 577 31T Uahos 977 e AT &,

Teurult : goar ag ST for o ferdt et Tt g1 e w0 ¥ siferer / odiena / sngraa faarman g 2 (gt /

TET) I g, A1 U AE L THET o1 1 AT,
7.

1 - Ryia 6 5 T ST - 1 et GoTs ReIe 8 3 FelI Falcre] Sfelf] STESIaans 2lat & qafed &.
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4. ST I A (e ok oTu it o o feRan € 2 =fe &, A 5k e Si skt ot faawr €.
T, S ¥ g€ Ry 3T T FAferd F areie SMESIETenE 2fad H wgardy wnfud fHar € 3 SwANT R TS STef B HEighd

AR G275 o fere S/aRT FmT e <l &

5. RSO ERT A St (ST Scast oh et )eht Taaur fraferfiad urew o wega w61
I FUA I T | fadmad 2022-23 | fasimad 2021-22
T 3 T (NOx) fepr T 6.49 11.80
g 3 T (SOx) fepar Ty 0.003 0.005
IR T (9 TH ) feper T 0.34 0.62
I St TEe (T 37 ) @ TEt A e
ATV Feifeh MR (37 A T AN e
BRI Bl 30 (T T 0T) EIEE EIEE
feruuy: g g ToTd fon o fereit et TR S0 el ®0 & sifehor/ edic )/ S fean Ty ? (218
Tfq gf, A ST AR TSIE! hT I Ty,
el
e T SeastT (7 1 30T &7 2 Sei) 3 Sueh! digar ot faawur Frefaiad meu i yg at:
wIEE gfte farad 2022-23 | faeimad 2021-22
&7 1 &1 el Ieat (St @1 el | WM, & qH 1.07 0.59
G, A, TR, fowd, e | e
TTQE, T ST~ e, AT STt &).
& 2 T el IS (ST @ i, | GIe, & T 3,479.32 3,908.72
G, oA, TR, fowd, e | e
T, T ST -3 e, Af STt &).
It ST SRR & fede & 87 1 i | Wi /. e o 0.14 0.17
& 2 T S
T 1 3T &7 2 F IS @ Argar
(TR - FEAT IO ety Afgsh T 57
el &

feuuir: uar g <o foh o ot aTedl Uit g Tada &0 § Sifehel/ qodies-/ e fear g2 (81/7@1)

Jfe &, A1 3T el ST T 1Y 9,
Te
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7. O U RS N Seas sl i i Y Gafed shig TRENHT g ? 9 al, af faawur e,

ﬁ.%%?ﬁwﬁﬁ%ma@m%ﬁﬁwmwﬁ%ﬁﬁﬁ@ﬁﬁ&?ﬁ%%@?ﬁﬁﬂ%ﬁéﬁ
FEH 33T &

o HEFA ATANhe YIH/SFE ATdhe YaE/AE 3R fagfat § o S arel ardrgher G4 @ dHE 25°C T
EERECCIE LIRS

o IUANTH T UL K 3R o g & G e 9% 5 & S €.
o S E U 30 e § 3t o STANTH T B T 3 §% T A SR,

o ITHMGSH, BIRHITTAR, SeT 7Yl 3T 31 SHaHIs: THifeid SRl &l 3TN § 7 e U 5% fohaT ST &.
o Uik YISl &l SAHAH STANT AT ST € AT farsTell 5 ez &1 ST Savaiehal Ue- U2 & {6l ST ©.
o Tl I B T o T T ST 1 AT T § AT G 2 & FASH 9 afta: TEad STaH & geaes

TR T TR R ST 2.

8. T g el yae W Hete faawur freferfad yrew o yem i
UeE foir ad 2022-23 | faxirad 2021-22
SO Hel Al (UER AT )
A FE (T) 3T e 3T e
T T (| * 2.87 2.30
Sig-fefeRedeTr e () ESEEE G Y TE
fomfor 37 fedienon a1 &erer (1) YA el EAREE )
FFT (F) 30T e 3T e
s s F94 (TH) BEREE] 3T el
3T TR 9, A FE A, Fgar A X (J) IR el 3T el
3T 53T 311 X BfaReh il (W) Af € &1 o, e s 408 YA T
(F7R o TAISH & TR T 37T 37T & § Faferd redh)
FA(T+A+ W+ S+ T+ ThH+ S + T ) 410.87 2.30
3T TT AL H JdE AU o T AR o S G TS et T et e, G AT A1 37 Qi g
TR (g 2 H)#
e T AT
(i)  q-grfres 170.87 3Ty el
(i) 3TN IUAH ol Juctey et
(iii) 311 GAYIfe g IAH el 3 el
kX 170.87 EL R
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I U T I Ueieh JUT ok oI, SRt FIUeT= i o TehTt oh 3TTETY UX T el T ghedt sl ( AfEan e W)

e T QUi

(i) S BERE RG] BERE RG]
(i) SHAH T 240 Ity et
(iii) T HA & 3 AT 3Ty el 3R el
Eagd 240 IUCTE et

* 3G~ T E-FwR B HIFT 1 T IR 39T T H TE &,
# 3 SRR H=R H el 39T e e 379fome wnfer & 3fccifad e geifed 3697 &R 3k #reffeadl #1 G &
I T YRITT T HIET 3HI &.
NG ST ) AT & T HERS H - Trseed [T ST & 3 &-32R7 Tofigeer - Grearei? &) G a7 S &
Teauit: g e ot fon o feneht amet il g1 el 0 A Stewer/Hedian / ST feaT T e ? (2R
Tfg &, A 3T el TS T 1 9,
e

9. U UfASHT T ST TR ST Y Garel ST GET H quiT i, 310 STl H WaTe 3 el WAl &
SUGITT eh! W A ch ToTU ST ShTHT = T Shei oh TalE oh foly o—T WHITaa Ue 99Tl SOTET R, SHehT auiT et
T T &35 T & 39 3 SO el e Bk el H § U €. S T Soigaiieh el e i el & o ey
TS, afdehet, ST T, Sl St B S fmar T e, TR, a9 SR G uiad- T (TR SR
ST o) T HiSTaT e S feenfe e o SuTer R §Y, S G ST & o W soiee e e 3= e & 180 ft

F I T Y feaT ST 8. SWerd TR R il F0e Uolighet O-Trsehed & & ol STl . S 3 301 g2 e faem oy
$ Y P 3 L o (7T O JUTCAT GEenfye 1 2.

T T o URETe/SEierd TR ©0 ¥ Gagviiel 831 ¥ o197 34 19 UTg Raq ¢, (S J9Tel uTeh,
TG AT, g HSR, el S fafaemn glewte, o=, ad™ fafamm & enfe) et wafatuia smgHe /
T NTavTeh &, HUAT TAoTEd grey # faator yega 1.

10.

wA | UfETed / wEieEl | UNEeE Ry | o TRiERui SIgHIe /AN Y IIdt ST SIguTe fehar
W& | W RIS ? (2/7ET). g TET,ar SHeht hIuT 3 ferdy T
QAT SUT, Ife i Bl
11. ey T o o o] T oh ST UX TR g1 foh T T ufasiet o Uafawuis usme qedich s faawor:

TSI RTAM | S AT | AT T fEAI @ | g SN | Udfhd 99 feie
dnwfgmen | wEmn RN TAEI N | W U TR

T (/)

(R/& )
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12. T G RE W AR watavui s/ fafemt feenfrden @ srumer e 8, S 9ol (yguun @ fraw si
Tt erfarfem, am, (weoTeRT fRaToT iR frreis) erfarfeam, wataor g sttty ot SHeh Siavia e T
foram (=t /@1 ). afe T, U@ wei AR erguTert et faawur Fraferfa urew o wega i

o, TET T # ] i e ey FEt feenfAe i e S €, Sier (IS & T ST ) sifufrem,
AT (ST 7 e S feion) etfufem, wafaor e siffem of 35 sidvia s T fem.

&0 | S® @/ fafEm | iR @ = | fafeme wifgdl S8 w0 T gEances

orerent srguTer @t faam S F
T T €8/ JHAY H T
e amfe
Nl
AJ & Hehdeh
1. EIGRNE R - Sl & WU hl T2 el Sill el (STeT STAaT T[UTehi 7) STeT-3TenT faawur freferad
e T UM i
1S fadrad 2022-23 | fadirmad 2021-22
AR TN |l &
fersTetl &l geT @Uud (T ) (TTS[e) 0.00 0.00
S &1 gl @4 (S (TSIer) 0.00 0.00
3T A § ZoTt 1 @ () (Tmsgen) 0.00 0.00
AT Gl (T+d1+HT) (SIT) T GIT BT TE Gt St 0.00 0.00
TR =t F
feTelt 31 F1 @ad () (i) 17,638.64 17,807.03
S &1 3 @I (%) (S0) 7.95 14.45
3T H T JsTl 1 @I (Th) (SA) 0.00 0.00
TG R el (SH+E+TH) (ST W G ol T et Srall 17,646.59 17,821.48

e HUIT I Gierd ahd feh T TRl aTedl Torhl g el ®4 U hig Stiehel/ Yedich/ SATE= fean g ? (gi/
&) afg &, A S0 AT eI T A FaT,
T
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2. BT Y Gaitda Frefefad s ygH &

R L CES foxrad 2022-23 | fadirad 2021-22
TideT 3T STET T A el SIS AT e (Tehetieiiet o)
(i) Y-IBAH faQ
FIE 3T Tal 0.00 0.00
7R 0.00 0.00
IR SEEAT
FIE 3T Tal 0.00 0.00
7R 0.00 0.00
(iii) HE A & foT@
FIE 3T Tal 0.00 0.00
IR 0.00 0.00
(iv) 31 Telf &1 997 T
IS ITAR Tal 0.00 0.00
IR 0.00 0.00
(v) 37
IS ITAR Tal 0.00 0.00
IR 0.00 0.00
H BT T (TheATeieT #) 0.00 0.00
e: FHUAT T Gferd w1 for T TRt Il GO g0 W@eid ©0 U hIE Aeher / Yodich / Sra fear T g?

(i/@Y) Afe B, A ST AT TG <A I 9Ty,
e
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3. AT I HHI ATl &1 o ot Sl TehTdT, WU ST STt BIg o & Y i (TeRetieiet 1) : oy =
ST el SRl aTet &t 7 Tiare welreh giaa / e o o Freforiiad STHeil e &l
(i) gF&®mW
(ii) UTRETeH &1 @&
(ifi) ToT 1 FrarTa, WU 31 STet Biga T & et urey § ye & i

11 Y farirr ad 2022-23 | o=t ad 2021-22
BT ST STt ol FrahrdlT (feereties o)

(i) Y-8 0 0
(i) =it 0 0
(iii) 31T 787 <7t 0 0
(iv) FHSI STl / SFeAauiidd Stel 0 0
(v) 3 0 0
STt TrehTaT et Wt (fohetietiet o) 0 0
et oh U hl el AT ( fehetielie T o) 0 0
Ui wua 2Nad o ToTu STt &l Sgat (@ /597 727 577 / 3ad) 0 0
ST Sl AIGT (FHIoT) - T 7T Taiferd Ao o7 Tl € 0 0

TideT 3T STE T A BIST 15T (TeheiieieT #)
(i) Y-I=8Ffae

FIE ITAR el

TR - FAT ITER TR H 3e01G F
(ii) oI & faQ

FIE ITAR Tal

TR - FHYAT ITAR T H 301G HE
(iii) HHET& e

FIE U T

STAR - FUAT ITAR TR FH 3e0E Y
(iv) 37 T&T &l ST T

FIE ITAR Tal

SR - FHAT ITAR TR H 301G H
(v) 34

FIE AR el

TR - FHIAT STAR T H 30 HE

el BIGT T A (TehefieiieT o) 0 0

o

o

S ||| || ||| ||| O O

S ||| || ||l || |OC O

Ae: HUAT € Ylow i Toh o fondt ol GOl 51 e ®9 A IS Mehel/ Yodich/ SawH foam mman &2
(& / &) Al &, A 3T A TEY o1 14 A,
LR

Marching Towards

€c hadl
3TEIEUT bt 3112 | Growth




i e it R o=t faaor

Corporate Overview Statutory Reports Financial Statements

4.  HUATHE A 3 T Iedsi T Seh! Algal oh R Freferiad yred o g o -

Hues ECOES fomrad 2022-23 | faxirad 2021-22
T AN 3 T IeAST (st 1 G, e, | Afe® o el % ST Tl St T
o 3, TR, T, T, O | e | JEgeT

AT fefeR0T 3RS Fef el L, IfS 3TAH ©)

il Ueh SUAT ST ot ST 3 ST Seast St Tt ScTe T
el ST 3 o SeHSH el gl (dfets) - Tee Y e SYTH T
3T Taifeyet A 7 Tl &

Ae: FHUAT IE Yo 1 Toh o fondl Tl Tt g0 W@ed ©0 § g Nehel/ Yodich/ T feam mmam &2
(& / 7&Y) Al &, A ST A TSI T 19 =T,
el

5. SUddd 3Mayaeh Uchdehi b U 10 F T ey g wifiiiafien Haevier &t o deg o, T &=t # Jenam iR
SUReR TTafert o ATe- Qe Sa- fafaerar a2 9 & veayul gere 37 STgee YTa T o e .
3 O S o foe o] e B,

6. afe TRAT Y YUTEAT Y AT H IR oM, 3aT J9R / Yarg Tide / Sa= S1ufyTe o shitut 8 aTel UsTd sl W
H & Toru =g fafdte uger srorat et srfirra grehfiTest = e o6t ST fRan 2, A e Sueh we-ang Ut
gl ok TRUTH o1 & e feriad Iy § geE &

wmY | WIS U g T ST ( WY1 & WY 9 | Ugel T UIuTs
T Toiten, afe 1E &1, TEA &I D)

7. o ERT % U ST AT 3l STuEl yag= ST e ? 100 9T § o/ 9« foieh ya e,

&, S % TG AT F FIOT B Al FRIE/ 5w @ B A o o FRER. FRaTar A 6 % w9 # gurefyd
3YTIET Yol AISHT €. S 31 FRER R Jalee el (SRieres) gegsl 22301:2012 F FUE ©. S = el
yfafaT i+ @1 FEER A fRer @ Gehe TeEa 3 (Fend)), Smaer ufafwar dm (S, aifq gerie 3 (D).
fafi= raum ufteeal & ded S ASTIeT & TEICIT & TRrToT Sy TLieT 31y, a1 fgel v Hewayuf oMedr srgamt
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Statement by Managing Director & Chief Executive Officer

Dear Stakeholders,

| am pleased to present IDBI Bank’s first Business Responsibility and Sustainability Report (BRSR). We have embarked on
this new journey with a vision of becoming a more responsible and responsive organisation and building long-term valuable
relationships with our stakeholders.

We believe that sustainability is a journey that requires consistent effort, focus and diligence. We are committed to integrating
sustainability into all aspects of our business operations, and our first BRSR is a testament to this commitment. The report
provides a comprehensive overview of our sustainability strategy, performance and achievements during the year.

The Environmental, Social and Governance (ESG) landscape is rapidly changing and to keep up with the developments, we
are proactively setting up systems and processes to quantify, report and enhance our ESG performance. To achieve this, IDBI
Bank is in the process of adopting practices such as integrating ESG factors into its risk management framework, adopting
sustainable lending practices, promoting human capital, implementing sustainable procurement policies and implementing
strategies to minimise negative impacts and maximise positive ones, among others.

Being a Bank, people form the core of our business and we have taken measures to develop an organisational culture that is
nurturing, safe and provides opportunities for our employees to grow. The resilience and dedication of our employees is the
driving force that helps us perform better with every passing year. We also contribute to the empowerment of our communities
through CSR initiatives focused on education, healthcare and community upliftment.

We understand that business responsibility and sustainability are not destinations but a journey which requires improvisation as
we progress. Towards this end, we commit to take actions that will contribute towards our journey in the upcoming years. As
we advance on this path, we plan to contribute significantly to strengthening our sustainability strategy and performance and
ensuring that we play our part in creating a more responsible and sustainable world for future generations.

| would like to extend my heartfelt gratitude to our employees, customers, shareholders and other stakeholders for their
support and contributions to our journey. We look forward to continuing to work with you to create a better future for all.

Warm regards,
Rakesh Sharma
Managing Director & Chief Executive Officer

Marching Towards

€c hadl
3TEIEUT bt 3112 | Growth



e fraet

Corporate Overview

Tt feeo

Financial Statements

wifafies foad
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SECTION A: GENERAL DISCLOSURES
| — Details of Listed Entity

Sl Particulars Response to be filled by
No.
1. Corporate Identity Number (CIN) of the Listed Entity L65190MH2004GOI1148838
Name of the Listed Entity IDBI Bank Ltd.
2004

2
3. Year of incorporation
4

Registered office address

IDBI Tower, WTC Complex, Cuffe Parade,
Mumbai 400005

5. Corporate address IDBI Tower, WTC Complex, Cuffe Parade,
Mumbai 400005
6. E-mail idbiequity@idbi.co.in
7. Telephone +91-22-66553355
8. Website www.idbibank.in
9. Financial year for which reporting is being done FY 2022-23
10. | Name of the Stock Exchange(s) where shares are listed | BSE Ltd. and National Stock Exchange of India Ltd.

11. | Paid-up Capital

%¥1,07,52,40,21,750

12. | Name and contact details (telephone, email address) of | Smt. Jayati Chakraborty
the person who may be contacted in case of any queries | General Manager
on the BRSR report E-mail: brsr@idbi.co.in
Telephone: +91-22-66553355
13. | Reporting boundary - Are the disclosures under this report | Standalone

made on a standalone basis (i.e. only for the entity) or on
a consolidated basis (i.e. for the entity and all the entities
which form a part of its consolidated financial statements,
taken together).

Il - Products/ Services
14.

Details of business activities (accounting for 90% of the turnover):

S. Description of Main Activity
No.

Description of Business Activity

% of total Turnover contributed

1 Financial and Insurance Service Banking

activities
commercial and saving banks

by central, | 100%

15. Products/ Services sold by the entity (accounting for 90% of the entity’s Turnover)
S. Product/ Service NIC Code % of total Turnover
No. contributed
1. Monetary intermediation of commercial banks, saving banks, 64191 100%
postal savings bank and discount houses
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Il - Operations

16. Number of locations where plants and/ or operations/ offices of the entity are situated:

Location Number of plants Number of offices Total
National NA 1,928 branches 1,928
International NA 2 branches* 2

* Includes the Bank’s International Financial Services Centre (IFSC) Banking Unit (IBU) located at Gujarat International
Finance Tec—City (GIFT), Gandhinagar

17. Markets served by the entity:

a. Number of locations

Locations Number
National (No. of States) 35
International (No. of Countries) 2

* Includes the Bank’s International Financial Services Centre (IFSC) Banking Unit (IBU) located at Gujarat
International Finance Tec-City (GIFT), Gandhinagar

b.  What is the contribution of exports as a percentage of the total turnover of the entity?
Not Applicable.
C. A brief on types of customers

IDBI Bank Ltd., a universal bank headquartered in Mumbai, provides an entire gamut of financial solutions to its
wide range of customers spanning Retail, Agriculture, MSMEs and Corporates. The Bank also extends a wide
bouquet of products to the Government departments/ ministries. The Bank’s offerings comprise wide range of
personalised banking products such as savings account, current account, term deposits, home loan, auto loan,
education loan, personal loan, fund-based and non-fund based assistance, treasury & capital market products,
trade finance products & services, cash management services, tax collection, etc. The Bank has a large customer
base of over one crore customers.

IV - Employees:

18. Details as at the end of Financial Year:

a Employees and workers (including differently abled):
S. Particulars Total Male Female
No. A) No. (B) % (B/A) No. (C) % (C/A)
EMPLOYEES
1. Permanent (D) 15,420 10,308 66.85% 5,112 33.15%
2. Other than Permanent (E) 1,596 872 54.64% 724 45.36%
3. | Total employees (D + E) 17,016 11,180 65.70% 5,836 34.30%
WORKERS
4, Permanent (F) 834 643 77.10% 191 22.90%
5. Other than Permanent (G) 0 0 - 0 -
6. Total workers (F + G) 834 643 77.10% 191 22.90%
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b. Differently abled employees and workers:

S. Particulars Total Male Female

No. A) No.(B) | % (B/A) No.(C) | %(C/A)

DIFFERENTLY ABLED EMPLOYEES

1. Permanent (D) 444 329 74.10% 1156 25.90%

2. | Other than 293 212 72.35% 81 27.65%
Permanent (E)

3. | Total differently abled 737 541 73.41% 196 26.59%

employees (D + E)
DIFFERENTLY ABLED WORKERS

4, Permanent (F) 12 10 83.33% 2 16.67%
5. Other than Permanent (G) 0 0 - 0 -
6. Total workers (F + G) 12 10 83.33% 2 16.67%

19. Participation/ Inclusion/ Representation of women:

Total No. and percentage of Females
A) No. (B) % (B /A)
Board of Directors 15* 1 6.67%
Key Managerial Personnel 5* 1 20%

* Three out of five Key Managerial Personnel, viz. Managing Director & Chief Executive Officer (MD & CEO) and two
Deputy Managing Directors (DMDs), are also part of the Board of Directors of the Bank

20. Turnover rate for permanent employees and workers (Disclose trends for the past 3 years)

FY 2022-23 FY 2021-22 FY 2020-21
Male Female Total Male Female Total Male Female Total
Permanent 4.82% 4.59% 4.74% 2.87% 1.98% 2.59% 3.10% 3.16% 3.12%
Employees
Permanent 13.51% | 8.63% | 12.47% | 8.16% 3.52% 7.27% | 13.74% | 7.55% | 12.64%
Workers

V - Holding, Subsidiary and Associate Companies (including joint ventures)

21. (a) Names of holding/ subsidiary/ associate companies/ joint ventures

S. Name of the holding/ Indicate whether % of shares held Does the entity
No. subsidiary/ associate holding/ subsidiary/ by listed entity indicated at column
companies/ joint ventures (A) associate/ Joint A, participate
Venture in the Business

Responsibility initiatives
of the listed entity?

(Yes/ No)
1. IDBI Asset Management Ltd. Subsidiary 66.67% No
2. IDBI Capital Markets & Securities Subsidiary 100.00% No
Ltd.
3. IDBI Intech Ltd. Subsidiary 100.00% No
4. IDBI Trusteeship Services Ltd. Subsidiary 54.70% No
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% of shares held
by listed entity

Indicate whether
holding/ subsidiary/
associate/ Joint

S. Name of the holding/
No. subsidiary/ associate
companies/ joint ventures (A)

Does the entity
indicated at column
A, participate

Venture in the Business
Responsibility initiatives
of the listed entity?
(Yes/ No)

5. IDBI MF Trustee Company Ltd. Subsidiary 100.00% No

6. National Securities Depository Ltd. Associates 26.10% No

7. North Eastern Development Finance Associates 25.00% No
Corporation Ltd.

8. Biotech Consortium India Ltd. Associates 27.93% No

9. Pondicherry Industrial Promotion Associates 21.14% No
Development and  Investment

Corporation Ltd.

VI - CSR Details
22. (i) Whether CSR is applicable as per section 135 of Companies Act, 2013: (Yes/ No):

No. Since the average net profit of the Bank for the preceding three years works out to a loss (for CSR purpose),
the Bank was not required to undertake CSR expenditure as per the Companies Act, 2013. However, as a
pro-active and socially responsible entity, during the year ended March 31, 2023, the Bank spent X 1.44 crore
towards select CSR interventions in areas such as education, healthcare etc.

(ii)  Turnover (in ): ¥ 24,942 crore
(iii)  Net worth (in ): ¥ 25,454 crore (Standalone)

VII - Transparency and Disclosures Compliances

23. Complaints/ Grievances on any of the principles (Principles 1 to 9) under the National Guidelines on Responsible
Business Conduct:

Stakeholder Grievance Redressal FY 2022-23 FY 2021-22
svf:rz cf:r)nnglaint is xz:;;rg; m in Place Number of Number of Remarks Number of Number of Remarks
received complaints complaints complaints complaints
filed during pending filed during pending
the year resolution at the year resolution at
close of the close of the
year year
Communities No. However, the Bank 0 0 NIL 0 0 NIL
has put in place the
mechanism  with  effect
from April 1, 2023.
(https.//www.idbibank.in/
pdf/CSR-Policy.pdf)
Investors (other Yes. Reported Reported
than shareholders) (https.//www.idbibank.in/ under the head under the head
flexi-bond.aspx) ‘Customers’ ‘Customers’
which includes which includes
Flexibond Flexibond
complaints complaints
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Stakeholder

group from

whom complaint is
received

Grievance Redressal
Mechanism in Place
(Yes/ No)

FY 2022-23

FY 2021-22

Number of
complaints
pending
resolution at
close of the
year

Number of

complaints

filed during
the year

Remarks

Number of

complaints

filed during
the year

Number of Remarks
complaints
pending
resolution at
close of the

year

Yes.

(https://www.idbibank.
in/idbi-bank-officials-for-
shareholder-grievances.

aspx)

Shareholders

1,480 0

NIL 1,106

0 NIL

Employees and
Workers

Yes,

IDBI Bank has put in place
i-Hridayo online Grievance
redressal system.

38 6

NIL 43

10 NIL

Yes.
(https://www.idbibank.
in/banking-complaints-1.

aspx)

Customers

42,662 177

Flexibonds
complaints

Includes 71,674

286 Includes
Flexibonds

complaints

Yes.
(https://www.idbibank.
in/vigilance-mechanism-
notice.aspx)

Value Chain Partners

NIL 0

0 NIL

Others Yes.
(https://www.idbibank.
in/vigilance-mechanism-

notice.aspx)

Whistle  blower portal
available on the Bank’s
Intranet as per the Policy
on Vigil Mechanism.

137 4

Complaints
from vigilance/
corruption

138

angle

21 Complaints
from vigilance/
corruption

angle

24.

Overview of the entity’s material responsible business conduct issues

Please indicate material responsible business conduct and sustainability issues pertaining to environmental and social
matters that present a risk or an opportunity to your business, rationale for identifying the same, approach to adapt or
mitigate the risk along with its financial implications, as per the following format.

S. Material issue Indicate Rationale for identifying |In case ofrisk, Financial implications of
No. |identified whether risk or |the risk/ opportunity approach to adapt the risk or opportunity
opportunity (R/ O) or mitigate (Indicate positive or
negative implications)
1. Customer privacy and | Risk Customer privacy and|e Implementation of | The Bank’s reputation and
data security data security is critical for robust  policies  for | relationship with customers
banking sector. Instances customer privacy and | can be adversely affected in
of data breach can result in data security case of any instance of data
driving away business. o FEffective service recall breach.
system
2. Customer satisfaction | Risk and Risk:  Customers can|e Customer grievance | Risk: Instances of
Opportunity spread the word of redressal mechanism unsatisfied customers can
dissatisfact.ion, resulting in | , Customer feedback result in losing brand trust.
loss of business. Opportunity: Customer
Opportunity: Customer satisfaction can positively
satisfaction can aid impact the business
in building long-term growth.
relationships and business
growth.
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S. Material issue Indicate Rationale for identifying |In case ofrisk, Financial implications of
No. |identified whether risk or |the risk/ opportunity approach to adapt the risk or opportunity
opportunity (R/ O) or mitigate (Indicate positive or

negative implications)

3. Risk Management Risk and Risk: The risk of loss|e Effective Business | Risk: Reputational damage

Opportunity resul.tingl from inadequate Continuity Plan leading to loss of customers.
or failed internal processes, | , Enterprise Risk o o
people and systems or from Management Opportunity: Risk mitigation
external events. can lead to business growth.
Opportunity: Effective
Risk ~ Management can
help in identifying risks and
mitigate them in time.

4. Digitisation Opportunity Digitisation can help | - Digitisation can help in
in  improved  customer cost reduction, informed
experience, data-driven decision-making, and
decision  making, and expanding services.
enhance convenience of
banking.

5. Compliance Risk and Risk: Compliance is a risk | ® Effective leadership | Risk: Instances of

Opportunity since a bank’s reputation oversights non-compliance with
is closely Iinkgd .to its | o Robust compliance risk applicgble rules aqd
gdhergnce to Ipr|n0|p!es of management  policies, rlegulatlons' can result in
integrity and fair practices. procedures and culture ﬂnes/plenaltles, loss  of
Opportunity: Effective brand image.
compliance can help in Opportunity: Effective
building brand trust. compliance can help in

building brand image and
long-term relationship.

6. Customer awareness | Opportunity Customer awareness can - Greater awareness among
help in building customer customers can help in
preference and reducing reducing losses and
cases of phishing. increasing customer loyalty.

7. Business Ethics and Risk and Risk: Instances of unethical | ¢ Code of Conduct to set | Risk:  Indirect ~ financial

governance Opportunity practices and behaviour the standards for all the | impact because of loss of
can tarnish brand image. stakeholders reputation and stakeholder
Opportunity: Building a|e Policies and processes confidence.
culture of integrity and in  place to avoid | Opportunity: Ethical
transparency is linked with workplace discrimination, | practices and behaviour
the fulfilment of mandates harassment, and | can help in building long
as well as strengthening corruption, among | term relationship with all the
relationships with others. stakeholders.
stakeholders.

8. Competitive behaviour | Risk and Risk: Instances of | e Effective leadership | Risk: Anti-competitive

Opportunity anti-competitive behaviour oversight t?ehavliourl cap Iresult in
can lead to loss of brand | , g st policies and financial @phoahons and
image. procedures also t.amlsh the brand
Opportunity: Competitive reputation.
behaviour can help in Opportunity: Competitive
building brand image and behaviour can help in
trust. long-term business growth.

9. Employment practices | Opportunity Employment practices are - Efficient risk management
a critical aspect to a service through skilled manpower.
industry.
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S. Material issue Indicate Rationale for identifying |In case ofrisk, Financial implications of
No. |identified whether risk or |the risk/ opportunity approach to adapt the risk or opportunity
opportunity (R/ O) or mitigate (Indicate positive or

negative implications)
10. | Employee Well-being | Risk and Risk: Might result in low | e Initiatives focused on |Risk: Lack of employee
Opportunity productivity if the well-being physical and mental | well-being can result in
of employee is not given well-being. low  productivity, higher
due importance. e Health check-ups. attri:i?nr r the, mir:]ctre?ied
Opportymty: Ensuring the |, Corporate benefits such g?nsplocz/eeesp.ace e orrey

well-being of employee can | ;¢ heaith insurance etc. ) ,
lead to happy workforce Opportunity: Effective
and increased productivity. | ®  Training and development | mployee well-being
for SUCCESSION | can  lead to  increased
development, skill | productivity, higher
development, retirement employee morale, better

planning, etc. customer relationship.

SECTION B : MANAGEMENT AND PROCESS DISCLOSURES

This section is aimed at helping businesses demonstrate the structures, policies and processes put in place towards adopting
the National Guidelines on Responsible Business Conduct (NGRBC) Principles and Core Elements.

Disclosure Questions

plPp[P PPl PP]P]P
1]/ 2|3 4,5 6,7 8,9

Policy and management processes

1. a. Whether your entity’s policy/ policies cover each| Y Y Y Y Y Y Y Y Y
principle and its core elements of the NGRBCs.
(Yes/ No)
b. Has the policy been approved by the Board? (Yes/ No) | Y Y Y Y Y Y Y Y Y
C. Web-link of the Policies, if available (Please refer the| 1,2 | 3,4 |5,6,7| 3 5 3 3 8 19,10
notes)

2. Whether the entity has translated the policy into| Y Y Y Y Y Y Y Y Y
procedures. (Yes/ No)

3. Do the enlisted policies extend to your value chain partners? | Y Y Y Y Y Y Y Y Y
(Yes/ No)

4. Name of the national and international codes/ certifications/ | The Bank has adopted and complies with the regulations
labels/ standards (e.g., Forest Stewardship Council, | as prescribed by Ministry of Corporate Affairs (MCA),
Fairtrade, Rainforest Alliance, Trustee) standards (e.g., SA | Reserve Bank of India (RBI), Securities & Exchange
8000, OHSAS, ISO, BIS) adopted by your entity and mapped | Board of India (SEBI) and all other applicable laws/
to each principle. regulations stipulated by any other statutory authority/

regulator. The Bank’s Business Continuity Management
(BCM) processes is certified as ISO 22301:2012.

5. Specific commitments, goals and targets set by the entity| N N N N N N N N N
with defined timelines, if any.

6. Performance  of the  entity against the specific| N N N N N N N N N
commitments, goals and targets along with reasons in case
the same are not met.

Governance, Leadership and Oversight
7. Statement by director responsible for the business responsibility report, highlighting ESG related challenges, targets

and achievements - Please refer to the Statement by Managing Director & Chief Executive Officer (MD & CEQO).
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Disclosure Questions P P P P P P P P P

1 2 3 4 5 6 7 8 9

Details of the highest authority responsible forimplementation | Shri Rakesh Sharma, Managing Director & Chief
and oversight of the Business Responsibility policy (ies). Executive Officer

Does the entity have a specified Committee of the|The Bank is guided by the ESG policy for sustainability
Board/ Director responsible for decision making on|related issues. The Bank's CSR Committee of the
sustainability related issues? (Yes/ No). If yes, provide details. | Board is responsible for oversight and implementation
of ESG initiatives. The Management Committee of
CSR (MCCSR) of the Bank, an internal committee,
comprising senior executives, will be responsible for
monitoring the performance under stated objectives
on a periodic basis to provide an added impetus to the
Bank’s ESG agenda.

Notes:

1.

10.

The Bank has put in place Officers Service, Conduct, Discipline & Appeals Rules which is an internal document and have
not been made available to the public due to confidentiality reasons.

The Bank has put in place a General Code of Conduct which can be accessed at https.//www.idbibank.in/idbi-
bank-general-code-of-conduct-ethics.aspxi: ~:text=IDBI%20Bank%20will%20strive %20for.0f%20Sexual %20
Harassment%20at%20Workplace

The Bank has put in place an ESG policy which can be accessed at https.//www.idbibank.in/pdf/ESG-Policy.pdf

The Bank makes disclosures regarding its Business Continuity Management (BCM) processes in its Annual Reports. The
Annual Reports can be accessed at https.//apps.idbibank.in/idbiapp/idbi-bank-anual-report.aspx

The Bank has put in place a Human Rights policy which can be accessed at https.//www.idbibank.in/pdf/Human-
Rights-Policy.pdf

The Bank has put in place an Equal Opportunity Policy which can be accessed at https.//www.idbibank.in/pdf/Equal-
Opportunity-Policy-Employees.pdf

In line with the requirements of The Sexual Harassment of Women at Workplace (Prevention, Prohibition and Redressal)
Act, 2013, the Bank has set up two committees to redress the complaints received regarding sexual harassment of
women at workplace. The circulars in this regard have been hosted on the Bank’s Intranet.

The Bank’s CSR activities are governed by its CSR Policy which can be accessed at https.//www.idbibank.in/pdf/ CSR-
Policy.pdf

The Bank protects the interests and provides value to its customers as per the terms laid out in its Customer Care Policy
(https://www.idbibank.in/pdf/policy/Customer Care Policy.pdf). Customer Rights Policy (https.//www.idbibank.in/pdf/
policy/Customer_Rights Policy.pdf) and Grievance Redressal Policy (https.//www.idbibank.in/pdf/policy/Grievance
Redressal Policy.pdf)

The Bank has put in place policies/ guidelines pertaining to cyber security which are internal documents and have not
been made available to the public due to confidentiality reasons.
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10. Details of Review of NGRBC by the Bank:
Indicate whether review was | Frequency
undertaken by Director /
Committee of the Board/ g‘::x::y Any I-:)at::er _ %?:;gé
Subject for Review Any other Committee specify)
P P P PP PP P|PP/P PP PP PP P
112|/3/4/5/6/,7/8/9/1(2(3(4/5/6|7|8|9
Performance against The Bank reviewsiits policies in accordance with pre-defined periodicity
above policies and follow-up action mentioned in respective policies or on a need basis by the competent
authorities. The Bank also reviews the performance against these
policies and carries out necessary changes/ modifications to the
policies and procedures as may be warranted.
Compliance with statutory requirements of | The Bank is in compliance with all applicable laws/ regulations notified
relevance to the principles, and rectification of | by concerned statutory authorities and regulators.
any non-compliances
11. Has the entity carried out independent assessment/| P1 | P2 | P3| P4 |P5|P6|P7 | P8|P9
evaluation of the working of its policies by an external
agency? (Yes/No). If yes, provide name of theagency.| No | No | No | No | No | No | No | No | No
12. If answer to question (1) above is “No” i.e., not all Principles are covered by a policy, reasons to be stated:

Questions P1| P2 P3|P4|P5|P6|P7|P8|P9

The entity does not consider the principles material to its
business (Yes/ No)

The entity is not at a stage where itis in a position to formulate

and implement the policies on specified principles (Yes/ No) Not applicable

The entity does not have the financial or/ human and
technical resources available for the task (Yes/ No)

It is planned to be done in the next financial year (Yes/ No)
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SECTION C: PRINCIPLE-WISE PERFORMANCE DISCLOSURE

This section is aimed at helping entities demonstrate their performance in integrating the Principles and Core Elements with
key processes and decisions. The information sought is categorised as “Essential” and “Leadership”. While the essential
indicators are expected to be disclosed by every entity that is mandated to file this report, the leadership indicators may be
voluntarily disclosed by entities which aspire to progress to a higher level in their quest to be socially, environmentally, and

ethically responsible.

PRINCIPLE 1 : Businesses should conduct and govern themselves with integrity, and in a manner that
is Ethical, Transparent and Accountable

Essential Indicators

1. Percentage coverage by training and awareness programmes on any of the principles during the financial year:

Segment

Total number of
training and awareness
programmes held

Topics/ principles covered
under the training and its
impact

% age of persons in

respective category

covered by the
awareness
programmes

Board of Directors

Virtual Conference on Financial
Markets in India: What the
Future Holds, FIBAC 2022,
Swift International Banking
Operation Seminars (SIBOS)

20%*

Key Managerial Personnel

Training Programme for Audit
Officer- Senior & Middle
Management, Programme
on leadership and workplace
efficiency

40%*

Employees other than

BoD and KMPs

1,089

Curated training programmes
covering wide gamut of topics
such as but not limited to

e Consumer Protection

e Prevention of Sexual

Harassment
e Risk management

e Promotion Training/ Soft
skills training

e Preventive Vigilance &
Fraud Management

e (Capacity Building  of
Bankers for Financing of
MSME Sector

96%

Workers

31

Wellness ~ programme  on
healthy living and leading a
successful professional and
personal life and e-learning
Modules

84%

* The total count of Board of Directors and Key Managerial Personnel include MD & CEO and two DMDs.
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Details of fines/ penalties/ punishment/ award/ compounding fees/ settlement amount in proceedings (by the
entity or by directors/ KMPs) with regulators/ law enforcement agencies/ judicial institutions in the financial
year in the following format note: the entity shall make disclosures based on materiality as specified in
Regulation 30 of SEBI (Listing Obligations and Disclosure Obligations) Regulations, 2015 and as disclosed on

entity’s website):

Monetary
NGRBC Name of the | Amount (in INR) Brief of the Case Has an
Principle regulatory/ Appeal been
enforcement preferred?
agencies/ (Yes/ No)
judicial
institutions
Penalty/ Fine 9 Reserve Bank of T 90 lakh Non-compliance with respect No
India to the RBI directions on
fraud  reporting,  cyber
security  framework in
banks, and advisory on
strengthening the controls
of payment ecosystem
between sponsor banks and
SCBs/ UCBs as a Corporate
Customer.
9 Reserve Bank of ¥13.90lakh |ATM  cash out and No
India non-compliance of
guidelines on exchange
of coins and small
denomination notes and
mutilated  notes  during
incognito visits.
1 Reserve Bank of ¥ 5.65 lakh Penalties on currency chest No
India in cases of remittances,
made by currency chests to
RBI.
1 Reserve Bank of ¥3.95 Breach of the peer group No
India lakh average in parameter
‘Maintainable ~ Complaints
per 1,000 Accounts’.
1 Income Tax ¥ 1.78 lakh Incorrect claim while filing No
Department return on income.
Settlement 0 0 0 0 0
Compounding 0 0 0 0 0
fee
Non-Monetary
NGRBC Name of the | Amount (In INR) Brief of the Case Has an
Principle regulatory/ appeal been
enforcement preferred?
agencies/ (Yes/No)
judicial
institutions
Imprisonment 0 0 0 0 0
Punishment 0 0 0 0 0
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3. Of the instances disclosed in Question 2 above, details of the Appeal/ Revision preferred in cases where
monetary or non-monetary action has been appealed.

Case Details Name of the regulatory/ enforcement agencies/
judicial institutions

4. Does the entity have an anti-corruption or anti-bribery policy? If yes, provide details in brief and if available,
provide a web-link to the policy.

Yes, the Bank is governed by the policy/ guidelines issued by the Central Vigilance Commission (CVC) with respect to
bribery, corruption and other vigilance related matters as per the CVC Manual (updated 2021). The CVC Manual can be
viewed on the CVC’s website (www.cvc.gov.in).

Further, as per the Bank’s policy on Officers’ Discipline & Appeal Rules -2006 (ODAR-2006), the detailed guidelines and
procedure to deal with the officers indulging in corrupt practices have been mentioned.

5. Number of Directors/ KMPs/ employees/ workers against whom disciplinary action was taken by any law
enforcement agency for the charges of bribery/ corruption:

FY 2022-23 FY 2021-22
Directors 0 0
KMPs 0 0
Employees 2* 2
Workers 0 0

* In respect of CBI Cases only.

6. Details of complaints with regard to conflict of interest:

FY 2022-23 FY 2021-22
Number Remarks Number Remarks
Number of complaints received in relation 0 NIL 0 NIL
to issues of Conflict of Interest of the
Directors
Number of complaints received in relation 0 NIL 0 NIL
to issues of Conflict of Interest of the KMPs

7. Provide details of any corrective action taken or underway on issues related to fines/ penalties/ action taken by
regulators/ law enforcement agencies/ judicial institutions, on cases of corruption and conflicts of interest.

Nil.

Leadership Indicators:

1. Awareness programmes conducted for value chain partners on any of the principles during the financial year:

Total number of awareness | Topics / principles covered under the | %age of value chain partners covered

programmes held training (by value of business done with
such partners) under the awareness
programmes
3 Retail Banking Group (RBG) Products and 2.24%*

Process, Structured Retail Asset (SRA)
products and technical skill development

* - Training imparted to Outbound Sales Team, RBG Sales Team and Back Office Assistants.
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2. Does the entity have processes in place to avoid/ manage conflict of interests involving members of the Board?
(Yes/ No) If yes, provide details of the same.

Yes, the Bank has systems and processes in place to mitigate conflict of interests involving members of the Board. The
General Code of Conduct hosted on the Bank’s website covers conflict of interest including that of directors. Further,
interested directors recuse from participating in the said item.

PRINCIPLE 2 : Businesses should provide goods and services in a manner that is
sustainable and safe

Essential Indicators:

1. Percentage of R&D and capital expenditure (capex) investments in specific technologies to improve the
environmental and socialimpacts of product and processes to total R&D and capexinvestments made by the entity,
respectively.

FY 2022-23 FY 2021-22 Details of Improvements in Environmental
and Social Impacts

R&D Not applicable given the nature of operations as a financial service provider.

Capex Not applicable given the nature of operations as a financial service provider.

2. a. Does the entity have procedures in place for sustainable sourcing? (Yes/ No)
The Bank shall endeavour to work closely with its vendors/ service providers to improve its performance under the
ESG parameters by encouraging them to take measures for sustainable practices such as waste management,
use of renewable resources, adherence to national and local labour laws and protection of human rights including
child, forced or trafficked labour, etc.
b. If yes, what percentage of inputs were sourced sustainably?

The Bank is not maintaining data in this regard.

3. Describe the processes in place to safely reclaim your products for reusing, recycling and disposing at the end
of life, for (a) Plastics (including packaging) (b) E-waste (c) Hazardous waste and (d) other waste.

The question is not applicable for the Bank as the entity is a service provider and not in the manufacturing industry.
4. Whether Extended Producer Responsibility (EPR) is applicable to the entity’s activities (Yes / No). If yes, whether
the waste collection plan is in line with the Extended Producer Responsibility (EPR) plan submitted to Pollution

Control Boards? If not, provide steps taken to address the same.

Not Applicable.
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Leadership Indicators:

1. Has the entity conducted Life Cycle Perspective/ Assessments (LCA) for any of its products (for manufacturing
industry) or for its services (for service industry)? If yes, provide details in the following format?

NIC Code Name of % of total Boundary Whether Results

Product/ Turnover for which the conducted by | communicated

Service contributed Life Cycle independent in public
Perspective / | external agency | domain (Yes/No)
Assessment .

was conducted (Yes/No) If yes, prqwde
the web-link.
NA NA NA NA NA NA
2. If there are any significant social or environmental concerns and/or risks arising from production or disposal of

your products/ services, as identified in the Life Cycle Perspective/ Assessments (LCA) or through any other
means, briefly describe the same along with action taken to mitigate the same.

Name of Product/ Service Description of the risk/ concern Action Taken
NA NA NA
NA NA NA
NA NA NA

3. Percentage of recycled or reused input material to total material (by value) used in production (for manufacturing
industry) or providing services (for service industry).

Indicate input material* Recycled or re-used input material to total material
FY 2022-23 FY 2021-22
NA NA NA

* Being in the services sector, the Bank has no tangible input which may be recycled or reused.

4. Of the products and packaging reclaimed at end of life of products, amount (in metric tonnes) reused, recycled,
and safely disposed, as per the following format:

FY 2022-23 FY 2021-22
Re-Used Recycled Safely Re-Used Recycled Safely
Disposed Disposed

Plastics (including 0 0 0 0 0 0
packaging)

E-waste 0 0 0 0 0 0
Hazardous waste 0 0 0 0 0 0
Other waste 0 0 0 0 0 0

5. Reclaimed products and their packaging materials (as percentage of products sold) for each product category.

Indicate product category Reclaimed products and their packaging materials as
% of total products sold in respective category
0 0
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PRINCIPLE 3: Businesses should respect and promote the well-being of all employees,

including those in their value chains.

Essential Indicators:

1. a) Details of measures for the well-being of employees:
Category % of employees covered by

Total (A) Health insurance | Accident insurance | Maternity benefits | Paternity Benefits | Day Care facilities

Number % Number % Number % Number % Number %
(B) (B/A) (C) (C/A) (D) (D/A) (E) (E/A) (F) (F/A)
Permanent employees
Male 10,308| 10,308 100% 10,308 100% NA 0% 10,308 100% 0 0%
Female 5,112 5,112 100% 5,112 100% 5112 100% NA 0% 0%
Total 15,420 15,420 100%| 15,420 100% 5,112 100% 10,308 100% 0 0%
Other than Permanent employees
Male 872 872 100% 872 100% NA 0% 0% 0% 0 0%
Female 724 724 100% 724 100% 724 100% NA 0% 0%
Total 1,596 1,596 100% 1,596 100% 724 100% 0% 0% 0%
b)  Details of measures for the well-being of workers:

Category % of employees covered by

Total (A) Health insurance | Accident insurance | Maternity benefits | Paternity Benefits | Day Care facilities
Number % Number % Number % Number % Number %
(B) (B/A) (C) (C/A) (D) (D/A) (E) (E/A) (F) (F/A)
Permanent workers
Male 643 643 100% 643 100% NA 0% 643 100% 0%
Female 191 191 100% 191 100% 191 100% NA 0% 0%
Total 834 834 100% 834 100% 191 100% 643 100% 0%
Other than Permanent workers
Male 0 - - - - -
Female 0 - - - - -
Total 0 - 0 - 0 - - 0 -
2. Details of retirement benefits for Current FY and Previous Financial Year:
Benefits FY 2022-23 FY 2021-22
No. of No. of Deducted and No. of No. of Deducted
employees workers deposited employees workers and
covered as covered as a with the coveredasa covered as a deposited
a % of total % of authority % of % of total with the
employees total workers (Y/ N/ N.A)) total workers authority
employees (Y/ N/ N.A))
PF 2.81% 8.88% Y 3.22% 16.14% Y
Gratuity 100% 100% Y 100% 100% Y
ESI 0% 0% N.A. 0% 0% N.A.
Others — please specify (Pension/ 97.17% 91.11% N.A. 96.75% 83.85% Y
National Pension System)
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3. Accessibility of workplaces

Are the premises/ offices of the entity accessible to differently abled employees and workers, as per the
requirements of the Rights of Persons with Disabilities Act, 20167? If not, whether any steps are being taken by
the entity in this regard.

Wherever technically feasible, the premises/ offices of the Bank are accessible to differently abled employees of the
Bank.

4. Does the entity have an equal opportunity policy as per the Rights of Persons with Disabilities Act, 20167 If so,
provide a web-link to the policy.

Yes, the Bank has in place an Equal Opportunity policy which is available publicly. It is the endeavour of the Bank to
maintain conducive and harmonious work environment by creating equal opportunity at workplace and recognising and
valuing diversity & inclusion. The Bank strives to provide equal opportunities to all its employees and all qualified applicants
for employment without regard to their race, caste, religion, colour, ancestry, marital status, sex, age, nationality, disability
etc. The policy may be viewed at https://www.idbibank.in/pdf/Equal-Opportunity-Policy-Employees.pdf.

5. Return to work and Retention rates of permanent employees and workers that took parental leave.

Gender Permanent employees Permanent workers
Return to work rate Retention rate | Return to work rate Retention rate
Male 100% 97.85% N.A. N.A.
Female 97.47% 93.80% N.A. N.A.
Total 98.73% 95.82% N.A. N.A.
6. Is there a mechanism available to receive and redress grievances for the following categories of employees and

workers? If yes, give details of the mechanism in brief.

Yes/ No (If yes, then give details of the mechanism in brief)

Permanent Workers Yes, the Bank has an online portal, viz. i-Hridayo, hosted on its Intranet for
Other than Permanent Workers employees/ workers to report their grievances. The Bank also has put in place
Permanent Employees in-built appellate mechanisms in various policies, procedures and processes to

facilitate grievance redressal.
Other than Permanent Employees | NA

7. Membership of employees and workers in association(s) or Unions recognised by the listed entity:

FY 2022-23 FY 2021-22
Total No. of employees/ | % (B/ A) Total No. of %
employees/ workers employees/ employees/ (D/C)
workers in respective workers in workers in
Category in category, who respective respective
respective are part of category category, who
category association(s) or (©) are part of
(A) Union association(s) or
(B)* Union (D)*
Total 17,016* 10,451 61% 16,495* 10,349 63%
Permanent
Employees
Male 11,180 7,454 67% 10,885 7,411 68%
Female 5,836 2,997 51% 5,610 2,938 52%
Total 834 806 97% 935 877 94%
Permanent
Workers
Male 643 643 100% 738 709 96%
Female 191 163 85% 197 168 85%

* - Includes employees on contract.
# - Though recognised union status has not been given to any of the unions/ associations, the above is the tentative membership
position of major unions/ associations operating in the Bank.
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8. Details of training given to employees and workers:

FY 2022-23 FY 2021-22
Catedo Total On Health Safety On Skill Upgradation Total On Health Safety On Skill Upgradation
gory measures measures
A) No.(B) | % (B/A)| No.(C) |%(C/A)  (A) No.(B) | % (B/A)| No.(C) |% (C/A)
Employees
Male 11,180 1,768 15.81% 10,765 96.29% 10,885 941 8.64% 10,588 97.27%
Female 5,836 1,035 17.73% 5,687 95.73% 5,610 849 16.13% 5,377 95.85%
Total 17,016 2,803 16.47% 16,352 96.10% 16,495 1,790 10.85% 15,965 96.79%
Workers
Male 643 539 83.83% 525 81.65% 738 63 8.54% 64 8.67%
Female 191 170 89.01% 173 90.58% 197 25 12.69% 29 14.72%
Total 834 709 85.01% 698 83.69% 935 88 9.41% 93 9.95%
9. Details of performance and career development reviews of employees and workers:
FY 2022-23* FY 2021-22*
Category
Total (A) | No. (B) | % (B/A) Total (C) | No. (D) | % (D /C)
Employees
Male 10,028 10,028 100% 10,172 10,172 100%
Female 4,938 4,938 100% 4,746 4,746 100%
Total 14,966 14,966 100% 14,918 14,918 100%
Workers
Male 735 735 100% 802 802 100%
Female 206 206 100% 206 206 100%
Total 941 941 100% 1,008 1,008 100%
* Employees and workers eligible for performance appraisal/ reviews (includes appraisal of exited employees) and excludes employees on
contract.
10. Health and safety management system:
a)  Whether an occupational health and safety management system has been implemented by the entity?
(Yes/ No). If yes, the coverage such system?
Yes, the Bank has an occupational health and safety management system in place. The Bank has put in place
fire safety arrangement, facility of Bank Medical Officers (BMOs) at the Head Office and some Zonal Offices, and
provision of ergonomic chairs for its officers.
b) What are the processes used to identify work-related hazards and assess risks on a routine and non-
routine basis by the entity?
The Bank periodically organises fire mock drill for all their staff members. The Bank also conducts preventive
maintenance of all its equipment.
c) Whether you have processes for workers to report the work-related hazards and to remove themselves
from such risks. (Y/ N)?
Yes
d) Do the employees/ workers of the entity have access to non-occupational medical and healthcare

services? (Yes/ No)?

Yes
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11. Details of safety related incidents in the following format:

Safety Incident/ Number Category FY 2022-23 FY 2021-22

Lost Time Injury Frequency Rate (LTIFR) (per one | Employees 0 0

million-person hours worked) Workers 0 0

Total recordable work-related injuries Employees 0 0
Workers 0 0

No. of fatalities Employees 0 0
Workers 0 0

High consequence work-related injury or ill-health | Employees 0 0

(excluding fatalities) Workers 0 0

12. Describe the measures taken by the entity to ensure a safe and healthy workplace.

The following measures have been taken by the Bank to ensure a safe and healthy workplace for all employees:

o Periodic fire drill training for all employees at its Head Office in Mumbai and all its Zonal Offices;

. Provision of fire aid kit, fire alarm, and fire extinguishers at all office premises; and

. Availability of Bank Medical Officer (BMO) at the Head Office in Mumbai and some Zonal Offices.

13.  Number of Complaints on the following made by employees and workers:

FY 2022-23 FY 2021-22
Filed Pending Remarks Filed during Pending Remarks
during the | resolution at the year resolution at
year the end of the end of
year year
Working Conditions 0 0 0 0 0 0
Health & Safety 0 0 0 0 0 0
14. Assessments for the year
% of your plants and offices that were assessed (by
entity or statutory authorities or third parties)
Health and safety practices 0
Working Conditions 0

15.

Provide details of any corrective action taken or underway to address safety-related incidents (if any) and on
significant risks/ concerns arising from assessments of health & safety practices and working conditions.

The question is not applicable for the Bank as assessments of its offices were not conducted during the year.

Leadership Indicators:

1.

Does the entity extend any life insurance or any compensatory package in the event of death of (A) Employees
(Y/ N) (B) Workers (Y/ N)?

Yes, the Bank provides life insurance cover and compensatory packages to its employees and workers.

Provide the measures undertaken by the entity to ensure that statutory dues have been deducted and deposited
by the value chain partners.

The Bank endeavours to ensure that its value chain partners deduct and deposit statutory dues like PF and Gratuity.
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3. Provide the number of employees/ workers having suffered high consequence work-related injury/ ill-health/
fatalities (as reported in Q11 of Essential Indicators above), who have been rehabilitated and placed in suitable
employment or whose family members have been placed in suitable employment:

Total no. of affected employees/ workers No. of employees/ workers that are

rehabilitated and placed in suitable
employment or whose family members
have been placed in suitable employment

FY 2022-23 FY 2021-22 FY 2022-23 FY 2021-22
Employees 0 0 0 0
Workers 0 0 0 0

4. Does the entity provide transition assistance programs to facilitate continued employability and the management
of career endings resulting from retirement or termination of employment? (Yes/ No)

Yes, the Bank conducts various workshops for their retiring employees which help them plan their life ahead. The
workshops are conducted to prepare/ assist the employees in planning/ addressing the changes that take place
physically and psychologically. The following workshops are conducted over a course of three days at the IDBI Training
College, Hyderabad:

. Healthy Ageing and Managing the Physical Transition

o Wellness as an achievable personal goal for holistic life after retirement
. Diet and Lifestyle Practices

o Yoga and Meditation as a Way of Life for all-round happiness

. Philosophy of Life & Living (Spiritual Aspects)

o Second Careers, Productive Ageing and Social Networking

. Psychological Exercises for Successful Transition

o Managing Finances and Investments including Tax Aspects

. Importance of Will Making and Laws of Nomination

. Superannuation Benefits

5. Details on assessment of value chain partners:

% of value chain partners (by value of business done
with such partners) that were assessed

Health and safety practices 0

Working Conditions 0

6. Provide details of any corrective actions taken or underway to address significant risks/ concerns arising from
assessments of health and safety practices and working conditions of value chain partners.

The question is not applicable for the Bank since assessment of value chain partners were not conducted.
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PRINCIPLE 4 : Businesses should respect the interests of and be responsive to all
its stakeholders

Essential Indicators

1. Describe the processes for identifying key stakeholder groups of the entity.

The Bank has implemented a comprehensive stakeholder-inclusive approach to enhance its ability to create value through
its operations and people. As part of this approach, the Bank strategically prioritises and engages with individuals,

entities and groups based on their level of influence, impact, responsibility and interdependency.

2. List stakeholder groups identified as key for your entity and the frequency of engagement with each
stakeholder group.

Stakeholder Whether identified | Channels of communication | Frequency of engage- | Purpose and scope of
Group as Vulnerable & | (Email, SMS, Newspaper, | ment (Annually/ | engagement including
Marginalised Group | Pamphlets, Advertisements, | Half-yearly/ Quarterly/ | key topics and concerns
(Yes/ No) Community Meetings, others - please | raised during such
Notice Boards, Website), | specify) engagement
Other

Customers No The Bank communicates with | Need-based e Customer feedback
its customers through emails, e Customer grievances
SMS, in-person  meetings, * Providing information
website, notice boards, print and regarding products and
television marketing campaigns, services
customer care channels — App,
social media.

Community No The Bank communicates with | Need-based e Community grievance
its community members through e Challenges and scope
emails, in-person meetings with of improvement
the implementation agency.

Employees No The Bank communicates with | Frequent e New policies
its employees through emails, e Employee grievances
in-person meetings, townhalls, * Talent management
surveys, employee grievance e |earning and
channels, training and capacity development
development programmes, e Annual performance
Intranet portal. management

Investors No The Bank communicates with | Need-based * Performance and
its investors through emails, updates
website, annual general e Short/ Long term
meetings, investor grievance Business strategy
channels.

Vendors and | No The Bank communicates with | Need-based e Due diligence during

Suppliers its vendors through emails, on-boarding
in-person  meetings,  virtual ® Periodic assessments
meetings, website. of suppliers

Leadership Indicators
1. Provide the processes for consultation between stakeholders and the Board on economic, environmental and

social topics or if consultation is delegated, how is feedback from such consultations provided to the Board.

The Bank initiated its first materiality assessment in FY 2022-23 with the aim to identify the key material topics.
The Bank has engaged in an extensive stakeholder engagement and materiality assessment exercise across all
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the groups of stakeholders, viz. customers, employees, investors, community, vendors and senior management to
gauge their feedback and input on what is material to the business. The material topics have been reviewed by the
Bank.

2. Whether stakeholder consultation is used to support the identification and management of environmental and
social topics (Yes/ No). If so, provide details of instances as to how the inputs received from stakeholders on
these topics were incorporated into policies and activities of the entity.

Based on the insights of the stakeholder engagement and materiality assessment, the Bank has arrived at the key social
and environmental aspects that are material to the Bank and its stakeholders The Bank shall endeavour to align its
business strategy with the identified material topics and undertake appropriate initiatives/ measures in furtherance of the
same.

3. Provide details of instances of engagement with, and actions taken to, address the concerns of vulnerable/
marginalised stakeholder groups.

The Bank has policies in place for addressing the grievance/ concerns of its stakeholders, viz. customers, employees,
investors and CSR beneficiaries. The grievance/ concerns of the value chain partners are addressed on a case-to-case
basis.

PRINCIPLE 5 : Businesses should respect and promote human rights

Essential Indicators

1. Employees and workers who have been provided training on human rights issues and policy(ies) of the entity in
the following format:

FY 2022-23 FY 2021-22

Category em’:)rc;yc;fes/ emprl\loc;ees/
Total (A) workers % (B/A) Total (C) workers % (D / C)

covered (B) covered (D)
Employees
Permanent 15,420 14,922 96.77% 15,477 12,951 83.68%
Other than permanent 1,596 1,430 89.60% 1,018 427 41.94%
Total Employees 17,016 16,352 96.10% 16,495 13,378 81.10%
Workers
Permanent 834 698 83.69% 935 160 17.11%
Other than permanent 0 0 0% 0 0 0%
Total Workers 834 698 83.69% 935 160 17.11%

* Includes multiple training programmes covering relevant issues
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2. Details of minimum wages paid to employees and workers in the following format:

Category FY 2022-23 FY 2021-22
Equal to More than Equal to Minimum | More than Minimum
Minimum Wage Minimum Wage Wage Wage
Total (A) Total (D)

No. % No. % No. % No. %

(B) (B/A) (C) (C/A) (E) (E/D) (F) (F/D)
Employees
Permanent 15,420 Nil NA 15,420 100% 15,461 Nil NA 15,461 100%
Male 10,308 Nil NA 10,308 100% 10,408 Nil NA 10,408 100%
Female 5112 Nil NA 5112 100% 5,053 Nil NA 5,053 100%
Other than 1,596 Nil NA 1,596 100% 1,034 Nil NA 1,034 100%
Permanent
Male 872 Nil NA 872 100% 477 Nil NA 477 100%
Female 724 Nil NA 724 100% 557 Nil NA 557 100%
Workers
Permanent 834 Nil NA 834 100% 935 NIL NA 935 100%
Male 643 Nil NA 643 100% 738 Nil NA 738 100%
Female 191 Nil NA 191 100% 197 Nil NA 197 100%
Other than Nil Nil NA Nil NA Nil Nil NA Nil NA
Permanent
Male Nil Nil NA Nil NA Nil Nil NA Nil NA
Female Nil Nil NA Nil NA Nil Nil NA Nil NA

3. Details of remuneration/ salary/ wages in the following format:

Male Female
Median Median
remuneration/ remuneration/
Number salary/ wages of Number salary/ wages of
respective category respective category
(In¥) (In¥)
Board of Directors (BoD) 9* 24,80,000 1 26,60,000
Key Managerial Personnel 4 91,04,269 1 29,70,278
Employees other than BoD and KMP 11,184 16,70,189 5,816 14,99,606
Workers 642 9,39,353 192 13,96,744

*The details of Board of Directors do not include the details of MD & CEO and two DMDs as their details have been included in Key Managerial Personnel. Further,
the Board of Directors are not paid remuneration but sitting fees and details of sitting fees are provided. The Government of India Nominee Directors are not in
receipt of sitting fees and hence, excluded.

*“*Median cannot be calculated as there is one female representative in each category, viz. the Board of Directors and Key Managerial Personnel.

4. Do you have a focal point (Individual/ Committee) responsible for addressing human rights impacts or issues
caused or contributed to by the business? (Yes/ No)

The Bank has put in place Human Rights Policy, which is applicable to all stakeholders including employees. The Policy
broadly covers (i) Health and Safety at Workplace, (i) Workforce Diversity, (i) Prohibition of Child Labour & Forced Labour,
(iiiy Harassment-Free Workplace, (iv) Human Dignity, (v) Minimum wages and benefits, (vij Employee Feedback and
Grievances and (vii) Ethical Business Conduct. The Bank has enabling provisions in the applicable conduct rules/ policies
which address such issues.
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Describe the internal mechanisms in place to redress grievances relating to human rights issues.

The Bank recognises the valuable role that businesses can play in the long-term protection of human rights for a better
future. The Bank’s support for these fundamental principles reflects in its policies and actions towards its stakeholders.
The Bank has provided an online portal, viz. i-HRIDAYO for submission of employee grievances and has put in place a
Grievance Redressal Committee to examine grievances relating to discrimination and harassment that are tagged as
‘not satisfied’ by the complainant. Mechanism for redressal of sexual harassment complaints received has been put in
place in line with provision of the Sexual Harassment of Women at Workplace (Prevention, Prohibition and Redressal)
Act, 2013 (POSH Act). The Bank has also put in place Human Rights Policy, which is applicable to all stakeholders,
including employees.

Number of Complaints on the following made by employees and workers:

FY 2022-23* FY 2021-22*
Filed during Pending Filed during Pending
the year resolution Remarks the year resolution Remarks
at the at the

end of year end of year
Sexual Harassment 7 5 0 8 1 0
Discrimination at workplace 9 2 0 4 0 0
Child Labour 0 0 0 0 0 0
Forced Labour/Involuntary Labour 0 0 0 0 0 0
Wages 3 2 0 0 0 0
Other human rights related issues 0 0 0 0 0 0

*Includes complaints received through i-HRIDAYO system and those escalated to the Grievance Redressal Committee (GRC).
Mechanisms to prevent adverse consequences to the complainant in discrimination and harassment cases.

The Bank has put in place a Policy on Vigil Mechanism, which provides a framework and empowers all the employees
to disclose unethical conduct, malpractices, wrongdoings etc. noticed at the workplace in a very confidential manner
through a portal exclusively accessed by the Chief General Manager of the Internal Audit Department. The whistle
blowers may send such concerns/ complaints to the Bank through a separate email login facility created on the Bank’s
Intranet site. Only an authorised person can receive/ access mail sent by the whistleblower. The Designated Official
maintains utmost secrecy of the complaint/ concern received and ensures the details of the concern and the identity of
the whistleblower is kept confidential. The whistle blower can also approach the Central Vigilance Commission (CVC)
for complaints for disclosure on any allegation of corruption or misuse of office by following the procedure laid down
by the CVC in this regard. The POSH guidelines for employees are also available with the Bank internally. The Bank’s
Human Rights Policy outlines its commitment to protecting the human rights and maintaining a work environment free
of harassment.

Do human rights requirements form part of your business agreements and contracts? (Yes/ No)

Yes. The Bank’s business agreements and contracts stipulate that the other party adheres to the applicable national laws
and regulations, including those pertaining to human rights.

Assessments for the year:

% of your plants and offices that were assessed (by
entity or statutory authorities or third parties)
Child labour Nil
Forced/ involuntary labour Nil
Sexual harassment Nil
Discrimination at workplace Nil
Wages Nil
Others — please specify Nil
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10. Provide details of any corrective actions taken or underway to address significant risks/ concerns arising from
the assessments at Question 9 above.

No such assessments have been conducted.

Leadership Indicators

1. Details of a business process being modified/ introduced as a result of addressing human rights grievances/
complaints.

The Bank has not recorded any instances necessitating modifications to the current processes.
2. Details of the scope and coverage of any human rights due-diligence conducted.
The Bank has not conducted any human rights due-diligence.

3. Is the premise/ office of the entity accessible to differently abled visitors, as per the requirements of the Rights
of Persons with Disabilities Act, 2016?

The Bank has put in place necessary physical infrastructure in its premises, wherever technically feasible, to ensure
accessibility for differently abled visitors, as per the requirements of the Rights of Persons with Disabilities Act, 2016.

4. Details on assessment of value chain partners:

% of value chain partners (by value of business done
with such partners) that were assessed
Sexual Harassment Nil
Discrimination at workplace Nil
Child Labour Nil
Forced Labour/Involuntary Labour Nil
Wages Nil
Others — please specify Nil

5. Provide details of any corrective actions taken or underway to address significant risks/ concerns arising from
the assessments at Question 4 above.

The Bank has not conducted any assessments till date.

PRINCIPLE 6: Businesses should respect and make efforts to protect and restore the
environment'

Essential Indicators

1. Details of total energy consumption (in Joules or multiples) and energy intensity in the following format:

Parameter FY 2022-23 FY 2021-22
Total electricity consumption (A) (Gigajoule (GJ)) 17,638.64 17,807.03
Total fuel consumption (B) (GJ) 7.95 14.45
Energy consumption through other sources (C) (GJ) - -
Total energy consumption (A+B+C) (GJ) 17,646.59 17,821.48
Energy intensity per rupee of turnover (GJ/Cr.) (Total energy consumption/ 0.71 0.78
turnover in Rupees)

Energy intensity (optional) — the relevant metric may be selected by the - -
entity

Note: Indicate if any independent assessment/ evaluation/ assurance has been carried out by an external agency?
(Y/ N) If yes, name of the external agency.

No.

1-Data furnished in Principle 6 pertains only to the Bank’s Head Office in Mumbai, viz. IDBI Tower.
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2. Does the entity have any sites/ facilities identified as designated consumers (DCs) under the Performance,
Achieve and Trade (PAT) Scheme of the Government of India? (Y/ N) If yes, disclose whether targets set under
the PAT scheme have been achieved. In case targets have not been achieved, provide the remedial action
taken, if any.

The question is not applicable as the Bank does not fall under the PAT scheme of the Government.

3. Provide details of the following disclosures relating to water in the following format:

Parameter FY 2022-23 FY 2021-22
Water withdrawal by source (in Kilolitre (KL))

(i) Surface water 0 0
(ii) Groundwater 0 0
(i) Third party water 34,089.22 27,044.56
(iv)  Seawater/ desalinated water 0 0
(vy  Others 0 0
Total volume of water withdrawal (in Kilolitres) (i + ii + iii + iv + v)* 34,089.22 27,044.56
Total volume of water consumption (in Kilolitre (KL))* 34,089.22 27,044.56
Water intensity per rupee of turnover (KL/Cr.) (Water consumed / 1.37 1.18
turnover)

Water intensity (optional) — the relevant metric may be selected by the - -
entity

* Total volume of water withdrawal comprises water from municipal corporation and packaged drinking water.

Note: Indicate if any independent assessment/ evaluation/ assurance has been carried out by an external
agency? (Y/ N) If yes, name of the external agency.

No.

4. Has the entity implemented a mechanism for Zero Liquid Discharge? If yes, provide details of its coverage and
implementation.

Yes, the Bank has installed STP at its Head Office in Mumbai, viz. IDBI Tower and the treated water is reused for
centralised air conditioning unit.

5. Please provide details of air emissions (other than GHG emissions) by the entity in the following format:

Parameter Please specify unit FY 2022-23 FY 2021-22
NOx kg 6.49 11.80
SOx kg 0.003 0.005
Particulate matter (PM) kg 0.34 0.62
Persistent organic pollutants (POP) NA NA
Volatile organic compounds (VOC) NA NA
Hazardous air pollutants (HAP) NA NA
Others — please specify NA NA

Note: Indicate if any independent assessment/ evaluation/ assurance has been carried out by an external
agency? (Y/ N) If yes, name of the external agency.

No.
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6. Provide details of greenhouse gas emissions (Scope 1 and Scope 2 emissions) & its intensity in the following
format:

Parameter Unit FY 2022-23 FY 2021-22
Total Scope 1 emissions (Break-up of the GHG | Metric tonnes of 1.07 0.59
into CO,, CH,, N,O, HFCs, PFCs, SF,, NF,, if | CO,equivalent
available)
Total Scope 2 emissions (Break-up of the GHG | Metric tonnes of 3,479.32 3,908.72
into CO,, CH,, N,O, HFCs, PFCs, SF6, NF,, if | CO, equivalent
available)
Total Scope 1 and Scope 2 emissions per rupee | Metric tonnes of 0.14 017
of turnover CO,/Cr.
Total Scope 1 and Scope 2 emission intensity - -
(optional)
— the relevant metric may be selected by the entity

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external
agency? (Y/N) If yes, name of the external agency.

No.
7. Does the entity have any project relating to reducing Green House Gas emission? If yes, then provide details.

Yes, the Bank has taken initiatives and implemented awareness campaigns to reduce energy consumption. The following
measures have been taken up by the Bank for reduction of energy consumption:

o Maintaining AC room temperature 25°C through Central AC/ Duct AC/ Split & Window AC.

o Switching off the lights in cabin and back-office area when not in use.

. Switching off the PC when it is not in use for more than 30 mins.

. Turning off television, photocopier, shredder machine and other business automation equipment when not in use.
. Maximise use of natural light and use electrical lighting only when necessary.

o Renewing Annual Maintenance Contracts for all equipment in a timely manner for ensuring smooth functioning

and avoiding energy losses.

8. Provide details relating to waste management by the entity in the following format:

Parameter FY 2022-23 FY 2021-22
Total Waste Generated (in metric tonnes)

Plastic waste (A) Not Available Not Available
E-waste (B)* 2.87 2.30
Bio-medical waste (C) Not Available Not Available
Construction and demolition waste (D) Not Available Not Available
Battery waste (E) Not Available Not Available
Radioactive waste (F) Not Available Not Available
Other Hazardous waste. Please specify, if any. (G) Not Available Not Available
Other Non-hazardous waste generated (H). Please specify, if any. 408 Not Available
(Break-up by composition i.e. by materials relevant to the sector)*

Total A+B+C+D+E+F+ G +H) 410.87 2.30
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10.

11.

Parameter FY 2022-23 FY 2021-22

For each category of waste generated, total waste recovered through recycling, re-using or other recovery
operations (in metric tonnes)

Category of waste

(i) Recycled” 170.87 Not available
(ii) Re-used Not Available Not Available
(i)  Other recovery operations Not Available Not Available
Total 170.87 Not Available

For each category of waste generated, total waste disposed by the nature of disposal (in metric tonnes)

Category of waste

(i) Incineration Not Available Not Available
(ii) Landfilling 240 Not available
(iiy ~ Other disposal operations Not Available Not Available
Total 240 Not available

* Quantity of e-waste generated has been calculated based on weighted average.

# Other non-hazardous waste comprises of mixed waste inclusive of food waste. The quantity mentioned is an approximation calculated
based on waste generated per day and number of working days.

N Food waste is recycled into compost inside the complex and e-waste is handed over to the registered recycler.
Note: Indicate if any independent assessment/ evaluation/ assurance has been carried out by an external
agency? (Y/ N) If yes, name of the external agency.

No.

Briefly describe the waste management practices adopted in your establishments. Describe the strategy
adopted by your company to reduce usage of hazardous and toxic chemicals in your products and processes
and the practices adopted to manage such wastes.

Given the type of sector, E-waste is one of the critical hazardous waste. The Bank has developed e-waste management
policy, which covers all the Branches, Verticals, Regional offices, Zonal Offices. Following the extant disposal guidelines
laid down by the Ministry of Environment, Forest and Climate Change (MOEFCC), the Bank ensures that all the e-waste
is disposed of within 180 days of its generation. All the e-waste is disposed only to the registered recyclers. The Bank
has also put in place system for tracking of the e-waste generated and disposed.

If the entity has operations/offices in/around ecologically sensitive areas (such as national parks, wildlife
sanctuaries, biosphere reserves, wetlands, biodiversity hotspots, forests, coastal regulation zones etc.) where
environmental approvals/ clearances are required, please specify details in the following format.

S. Location of Type of operations Whether the conditions of environmental approval/
No. | operations/offices clearance are being complied with? (Y/ N). If no, the
reasons thereof and corrective action taken, if any.
NA NA NA

Details of environmental impact assessments of projects undertaken by the entity based on applicable laws in
the current financial year:

Name and EIA Date Whether Results Relevant Web-
brief details of Notification No. conducted by communicated | link
project independent in public
external agency | domain
(Yes/ No) (Yes/ No)
NA NA NA NA NA NA
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12. Is the entity compliant with the applicable environmental law/ regulations/ guidelines in India, such as the Water
(Prevention and Control of Pollution) Act, Air (Prevention and Control of Pollution) Act, Environment protection
act and rules thereunder (Y/ N). If not, provide details of all such non-compliances in the following format:

Yes, the entity is compliant with the applicable environmental laws/ regulations/ guidelines in India, such as the Water
(Prevention and Control of Pollution) Act, Air (Prevention and Control of Pollution) Act, Environment Protection Act and
Rules thereunder.

S. | Specify the law/ | Provide details of the | Any fines/ penalties/ | Corrective action taken,
No. | regulation/ guidelines | non-compliance action taken by | if any
which was not complied regulatory agencies

with such as pollution control
boards or by courts

Nil
Leadership Indicators
1. Provide break-up of the total energy consumed (in Joules or multiples) from renewable and non-renewable
sources in the following format:

Parameter FY 2022-23 FY 2021-22
From renewable sources
Total electricity consumption (A) (Gigajoule (GJ)) 0.00 0.00
Total fuel consumption (B) (GJ) 0.00 0.00
Energy consumption through other sources (C) (GJ) 0.00 0.00
Total energy consumed from renewable sources (A+B+C) (GJ) 0.00 0.00
From non-renewable sources
Total electricity consumption (D) (GJ) 17,638.64 17,807.03
Total fuel consumption (E) (GJ) 7.95 14.45
Energy consumption through other sources (F) (GJ) 0.00 0.00
Total energy consumed from non-renewable sources (D+E+F) (GJ) 17,646.59 17,821.48

Note: Indicate if any independent assessment/ evaluation/ assurance has been carried out by an external agency?

(Y/ N) If yes, name of the external agency.
No.

Provide the following details relating to water discharged:

Parameter FY 2022-23 FY 2021-22
Water discharge by destination and level of treatment (in kilolitres)
(i) To Surface water
No treatment 0.00 0.00
With treatment 0.00 0.00
(i)  To Groundwater
No treatment 0.00 0.00
With treatment 0.00 0.00
(iy  To Seawater
No treatment 0.00 0.00
With treatment 0.00 0.00

Marching Towards
Growth

& Hed
HTEIEUT bt 3T




Fivive fasradE it R Tt ferazor

Corporate Overview Statutory Reports Financial Statements

Parameter FY 2022-23 FY 2021-22
(iv)  Sent to third-parties

No treatment 0.00 0.00

With treatment 0.00 0.00
(vy  Others

No treatment 0.00 0.00

With treatment 0.00 0.00

Total water discharged (in kilolitres) 0.00 0.00

Note: Indicate if any independent assessment/ evaluation/ assurance has been carried out by an external
agency? (Y/ N) If yes, name of the external agency.

No
3. Water withdrawal, consumption and discharge in areas of water stress (in kiloliters): Not Applicable.
For each facility/ plant located in areas of water stress, provide the following information:
(i) Name of the area
(ii)  Nature of operations

(iii) Water withdrawal, consumption and discharge in the following format:

Parameter FY 2022-23 FY 2021-22
Water withdrawal by source (in kilolitres)
(i) Surface water 0 0
(ii) Groundwater 0 0
(i)  Third party water 0 0
(iv)  Seawater/ desalinated water 0 0
(v  Others 0 0
Total volume of water withdrawal (in kilolitres) 0 0
Total volume of water consumption (in kilolitres) 0 0
Water intensity per rupee of turnover (Water consumed / turnover) 0 0
Water intensity (optional) — the relevant metric may be selected by the 0 0
entity
Water discharge by destination and level of treatment (in kilolitres)
(i) To Surface water 0 0
No treatment 0 0
With treatment — please specify level of treatment 0
(i)  To Groundwater 0 0
No treatment 0 0
With treatment — please specify level of treatment 0 0
(i)  To Seawater 0 0
No treatment 0 0
With treatment — please specify level of treatment 0 0
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Parameter FY 2022-23 FY 2021-22
(iv)  Sent to third-parties 0 0
No treatment 0 0
With treatment — please specify level of treatment 0 0
(v) Others 0 0
No treatment 0 0
With treatment — please specify level of treatment 0 0
Total water discharged (in kilolitres) 0 0

Note: Indicate if any independent assessment/ evaluation/ assurance has been carried out by an external agency?
(Y/ N) If yes, name of the external agency.

No.

4. Please provide details of total Scope 3 emissions & its intensity in the following format:

Parameter Unit FY 2022-23 FY 2021-22
Total Scope 3 emissions (Break-up of the GHG | Metric tonnes of CO, Not Available Not Available
into CO,, CH,, N,O, HFCs, PFCs, SF,, NF,, if | equivalent

available)

Total Scope 3 emissions per rupee of turnover Not Available Not Available
Total Scope 3 emission intensity (optional) — Not Available Not Available
the relevant metric may be selected by the entity

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency?
(Y/ N) If yes, name of the external agency.

No.

5. With respect to the ecologically sensitive areas reported at Question 10 of Essential Indicators above, provide
details of significant direct & indirect impact of the entity on biodiversity in such areas along with prevention and
remediation activities.

The question is not applicable for the Bank.

6. If the entity has undertaken any specific initiatives or used innovative technology or solutions to improve
resource efficiency, or reduce impact due to emissions/ effluent discharge/ waste generated, please provide
details of the same as well as outcome of such initiatives, as per the following format:

Sr. | Initiative undertaken Details of the initiative (Web-link, | Outcome of the initiative
No if any, may be provided along
with summary)

Not Applicable Not Applicable Not Applicable

7. Does the entity have a business continuity and disaster management plan? Give details in 100 words/ web-link.

Yes, the Bank has well-defined disaster management plan as part of Business Continuity Plan to prevent business/
financial losses on account of disasters. The Bank’s Business Continuity Management System (BCMS) is ISO 22301:2012
compliant. The Bank has put in place Disaster Response Structure as follows: Crisis Management Team (CMT), Disaster
Response Team (DRP), Damage Assessment Team (DAT). The resilience of these plans under different disruption
scenarios are tested on an on-going basis through BCP testing exercises, DR drills & Holistic DR Drill for critical IT
applications and, mock evacuation drills at Bank’s owned premises. To mitigate the risk of system failure, the Bank has
set up a Disaster Recovery (DR) site at Chennai and a near DR site at Mumbai. The Bank periodically carries out DR dfrill

Marching Towards

&¢ had
3TEIEUT bt 3112 | Growth



Tt ferazor

Financial Statements

wifafies foad

Statutory Reports

it fare N

Corporate Overview

exercises to test the capabilities of DR site. Reporting of any disruption incident & BCM activities is automated through
an application software i.e. i-DaB. The Bank’s Annual Report provides the details of its Business Continuity Management
processes (https://apps.idbibank.in/idbiapp/idbi-bank-anual-report.aspx).

8. Disclose any significant adverse impact to the environment, arising from the value chain of the entity. What
mitigation or adaptation measures have been taken by the entity in this regard.

At present, no significant impact has been reported arising from value chain partners of the Bank.

9. Percentage of value chain partners (by value of business done with such partners) that were assessed for
environmental impacts.

The Bank has not conducted any assessment of value chain partners for environmental impacts.

PRINCIPLE 7: Businesses, when engaging in influencing public and regulatory policy,
should do so in a manner that is responsible and transparent

Essential Indicators
1. a. Number of affiliations with trade and industry chambers/ associations.
The Bank is affiliated to numerous trade and industry chambers/ associations.

b. List the top 10 trade and industry chambers/ associations (determined based on the total members of
such bodies) the entity is a member of/ affiliated to -

S. | Name of the trade and industry chambers/ associations* Reach of trade and
No. industry chambers/
associations (State/
National)
1 Associated Chambers of Commerce and Industry of India (ASSOCHAM) National
2 Confederation of Indian Industry (ClI) National
3 Federation of Indian Chambers of Commerce & Industry (FICCI) National
4 Fixed Income Money Market & Derivatives Association of India (FIMMDA) National
5 Foreign Exchange Dealers’ Association Of India (FEDAI) National
6 Indian Banks Association (IBA) National
7 Primary Dealers’ Association Of India (PDAI) National

* - The list of names is indicative and not exhaustive .

2. Provide details of corrective action taken or underway on any issues relating to anti-competitive conduct by the
entity, based on adverse orders from regulatory authorities.

Name of authority Brief of the case Corrective action taken

0 0 0
Leadership Indicators
1. Details of public policy positions advocated by the entity
S. Public policy Method resorted Whether Frequency of Web-link, if
No. advocated for such advocacy information Review by Board available
available in public (Annually/ Half
domain? (Yes/ No) | yearly/ Quarterly/
Others - please
specify)
0 0 0 0 0

rftfer faté | Annual Report 2022-23



@ 1DBI BNk

Business Responsibility & Sustainability Report

PRINCIPLE 8: Businesses should promote inclusive growth and equitable development

Essential Indicators

1. Details of Social Impact Assessments (SIA) of projects undertaken by the entity based on applicable laws in the
current financial year:
Name and SIA Date of Whether Results Relevant
brief details of Notification No. notification conducted by | communicated Web-link
project independent in public
external agency domain
(Yes/ No) (Yes/ No)
NA NA NA NA NA NA

2. Provide information on project(s) for which ongoing Rehabilitation and Resettlement (R&R) is being undertaken
by your entity in the following format:

S. Name of State District No. of Projects % of PAFs Amounts paid
No. Project for Affected covered by to PAFs in the
which R&R is Families (PAFs) R&R FY (In INR)
ongoing
NA NA NA NA NA NA NA

3. Describe the mechanisms to receive and redress grievances of the community.

There was no requirement for the Bank to incur any spends in CSR in FY 2022-23 as defined in the Companies Act,
2013. However, the Bank has extended support to select interventions. No grievance was reported in these CSR
interventions. Further, the Bank has revised its CSR Policy with effect from April 1, 2023 wherein a provision has been
made for grievance redressal mechanism.

4. Percentage of input material (inputs to total inputs by value) sourced from suppliers:

FY 2022-23 FY 2021-22

Directly sourced from MSMEs/ small producers 0 0

Sourced directly from within the district and neighbouring districts 0 0
Leadership Indicators
1. Provide details of actions taken to mitigate any negative social impacts identified in the Social Impact

Assessments (Reference: Question 1 of Essential Indicators above):
Details of negative social impact identified Corrective action taken
NA NA

2. Provide the following information on CSR projects undertaken by your entity in designated aspirational districts
as identified by government bodies:

S. State Aspirational District Amount spent (in lakh)
No.

0 0 0

3. a) Do you have a preferential procurement policy where you give preference to purchase from suppliers
comprising marginalised /vulnerable groups? (Yes/No)

Yes, uniform guidelines issued from time-to-time by the Department of Expenditure, Government of India is
followed for procurement. (Web-link - https://doe.gov.in/manuals)
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Details of the benefits derived and shared from the intellectual properties owned or acquired by your entity (in
the current financial year), based on traditional knowledge

S. Intellectual Property based on traditional | Owned/ Acquired Benefit shared Basis of
No. knowledge (Yes/ No) (Yes/ No) calculating
benefit share
NA NA NA NA

Details of corrective actions taken or underway, based on any adverse order in intellectual property related
disputes wherein usage of traditional knowledge is involved.

Name of authority Brief of the Case

Corrective action taken

NA NA

NA

Details of beneficiaries of CSR Projects:

S.
No.

CSR Project

No. of persons
benefitted from
CSR Projects

% of beneficiaries
from vulnerable
and marginalised
groups

Financial assistance to Maitribodh Parivaar Charitable Trust,
Navi Mumbai for setting up of production unit of sanitary pads at
Jamrung village of Karjat and its operating expenditure (production
& distribution of sanitary pads) for an initial period of six months.

1,480

100%

Financial assistance to Anandam, Chennai, towards purchasing &
installation of audio-visual equipment in the auditorium of Anandam
Learning Centre for special children at Kallikuppam, Chennai.

58

100%

Financial assistance to People for Animals, New Delhi, towards
purchasing an X-ray machine and Off-Grid Solar Panel at its animal
hospital cum shelter unit situated at Sadhrana village, Gurugram,
Haryana.

Not applicable

Financial assistance to Women'’s Interlink Foundation, Kolkata, for
an old-age home (cost of purchase and installation of elevator) at
Doltala, Ganganagar, Madhyamgram, 24 Parganas (North), West
Bengal.

~90

100%

Financial assistance to Tata Institute of Social Sciences, Mumbai, for
meeting tuition fees, hostel and dining hall expenses of meritorious
students from economically weaker sections enrolled at Centre of
Excellence in Teacher Education (CETE), who are aspiring to be
teachers and educators, for the first semester.

16

100%

Financial assistance to Vanvasi Kanya Chhatrawas, Rudrapur
towards meeting academic expenses of girl students under its
Yashoda Yojana for the year 2022-23.

25

100%
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S. | CSR Project No. of persons | % of beneficiaries
No. benefitted from from vulnerable
CSR Projects and marginalised
groups
7. Financial assistance to Public Health Technologies Trust, New Delhi ~600 100%

for purchase of oxygen concentrators to support old age homes in
the state of Karnataka.

8. Financial assistance to Government Medical College & Hospital, Non-measurable
Aurangabad towards purchase of public utility vehicle (bus) to

facilitate movement of medical experts and poor patients.

9. Financial assistance to Sri Kanchi Kamakoti Medical Trust,
Coimbatore for performing cataract surgeries to underprivileged
people across four locations i.e. Anand, Indore, Kanpur and
Ludhiana.

~12,000/ year

1,400 100%

10. | Financial assistance to District Rural Development Agency, 100%
Sivaganga, Tamil Nadu for supply of smart class panels to five
Panchayat Union Primary and Middle schools at Sivaganga district

of Tamil Nadu.

~1,000

11. | Financial assistance to Ramakrushna Vidya Samsthe, Kamalapura, ~400 100%
Karnataka for purchase of furniture for Rama Krishna English Higher

Primary School, Kamalapura, Karnataka.

PRINCIPLE 9 : Businesses should engage with and provide value to their consumers
in a responsible manner

Essential Indicators

1.

Describe the mechanisms in place to receive and respond to consumer complaints and feedback.

The Bank has in place a Board-approved policy on Grievance Redressal. The policy defines Grievance Redressal
mechanism for the customer complaints of the Bank. All the complaints by the customer/ non-customer can be lodged
through multiple channels in the Standardised Public Grievance Redressal System (SPGRS) module of the Customer
Value Management (CVM) so as to ensure timely & qualitative redressal of complaints. In case of non-resolution within
the stipulated time-frame, the complainant may escalate the complaint through the website or the link that is provided
in the SMS triggered to the customer on resolution of a complaint. The complainant may escalate the complaints to the
next authority as per the three tier escalation matrix provided in the mechanism. In case grievance is not resolved within
30 working days of lodging of complaint, the customer can approach Office of the RBI Ombudsman (ORBIO) as per the
extant guidelines.

Further, in line with the Internal Ombudsman Scheme 2018, a complaint which is partly or wholly rejected by the Bank’s
internal grievance redressal mechanism are internally escalated to the Bank’s Internal Ombudsman (IO) for review before
replying to the complainant.

Turnover of products and/ services as a percentage of turnover from all products/service that carry information
about:

As a percentage to total turnover

Environmental and social parameters relevant to the
product

Not applicable

Safe and responsible usage Not applicable

Recycling and/or safe disposal Not applicable
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3. Number of consumer complaints in respect of the following:

FY 2022-23 FY 2021-22
Received Pending Remarks Received Pending Remarks
during the resolution at during the resolution at
year end of year year end of year
Data privacy 0 0 0 0 0 0
Advertising 0 0 0 0 0 0
Cyber-security Complaints Complaints
relating to relating to
Unauthorised UEBT
5,771 4 Electronic 6,024 0
Banking
Transactions
(UEBT)
Delivery of Complaints Complaints
essential relating to relating to
services Non-receipt Non-receipt
573 5 of ATM card, 579 16 of ATM card,
cheque book, cheque book,
[-net Pin [-net Pin
Restrictive
Trade 0 0 0 0 0 0
Practices
Unfair Trade No complaints No complaints
Practices under the under the
0 0 RBI ground 0 0 RBI ground
‘Unfair Trade ‘Unfair Trade
Practices’ Practices’
Other 36.318 168 All complaints 65.071 570 All complaints
except above except above

4. Details of instances of product recalls on account of safety issues:

Number Reasons for recall
Voluntary recalls 0 0
Forced recalls 0 0

5. Does the entity have a framework/ policy on cyber security and risks related to data privacy? (Yes/ No)
If available, provide a web-link of the policy.

Yes, the Bank has a Board-approved policy on cyber security. The policies are classified and hence are accessible only
to the employees of the Bank.

6. Provide details of any corrective actions taken or underway on issues relating to advertising and delivery of
essential services; cyber security and data privacy of customers; re-occurrence of instances of product recalls;

penalty/ action taken by regulatory authorities on safety of products/ services.

The Bank has not encountered any such incident. Corrective actions shall be initiated as and when any such incidents
happen as per laid down guidelines, all major IT incidences and IT Security Incidences are being reported to IT
Sub-Committee of Board (ITSCB).
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Leadership Indicators

1.

Channels/ platforms where information on products and services of the entity can be accessed (provide
web-link, if available).

Information regarding the Bank’s products and services is available on the Bank’s website (www.idbibank.in) and product
posts on the Bank’s products and services are available on the Bank’s social media platforms —

. Facebook (https://www.facebook.com/IDBIBank/),

. Twitter (https://twitter.com/idbi bank),

. Instagram (https://www.instagram.com/idbibankofficial/),

. LinkedIn (https://in.linkedin.com/company/idbi-bank)
. YouTube (https://www.youtube.com/IDBIBANK)

Steps taken to inform and educate consumers about safe and responsible usage of products and/or services.

The Bank has been undertaking various consumer awareness and education initiatives on safe banking, including
cyber-crime and fraud awareness by way of hosting posts and conducting social media contests on its official social
media platforms and corporate website at regular intervals. The customers are informed about the safe mode of
transactions through emails, SMSes and during branch interactions. Terms and conditions are suitably incorporated in
various clauses mentioned in Letter of Intent and loan documents.

Mechanisms in place to inform consumers of any risk of disruption/ discontinuation of essential services.

The Bank has a well-defined Business Continuity Plan for all its processes and locations. The stakeholders are informed
by way of emails and through applications whereas customers receive alerts through SMSes. In dire situation for any
location facing down time, the customers are directed to the nearest locations and their transactions are attended
appropriately.

Does the entity display product information on the product over and above what is mandated as per local laws?
(Yes/ No/ Not Applicable) If yes, provide details in brief. Did your entity carry out any survey with regard to
consumer satisfaction relating to the major products/ services of the entity, significant locations of operation of
the entity or the entity as a whole? (Yes/ No)

Information regarding the Bank’s products and services are available on the Bank’s website (www.idbibank.in) and
product posts on the Bank’s products and services are available on the Bank’s social media platforms. The Bank also
periodically interacts with its customers for their feedback on products and services. The Bank also conducts customer
satisfaction surveys on an annual basis.

Provide the following information relating to data breaches:
a) Number of instances of data breaches along with impact
No such incidents were reported by the Bank.
b) Percentage of data breaches involving personally identifiable information of customers

Nil.
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To,
The Members of IDBI Bank Limited

Report on the Audit of the Standalone Financial Statements
Opinion

We have audited the accompanying Standalone Financial Statements
of IDBI Bank Limited (“the Bank”), which comprise the Balance Sheet
as at March 31, 2023, the Profit and Loss Account and the Cash
Flow Statement for the year then ended March 31 2023, and notes
to the financial statements, including a summary of the significant
accounting policies and other explanatory information (hereinafter
referred to as the Standalone Financial Statements)

In our opinion and to the best of our information and according to
the explanations given to us, the aforesaid Standalone Financial
Statements give the information required by the Banking Regulation
Act, 1949, as well as the Companies Act, 2013 (“the Act”) and
circulars and guidelines issued by the Reserve Bank of India, in the
manner so required for banking companies and give a true and fair
view in conformity with the accounting principles generally accepted
in India, including the Accounting Standards prescribed under
section 133 of the Act, read with rules made thereunder, of the state
of affairs of the Bank as at March 31, 2023 and its profit and its cash
flows for the year ended on that date.

Basis for Opinion

We conducted our audit of the Standalone Financial Statements in
accordance with the Standards on Auditing (“SAs”) specified under
section 143(10) of the Companies Act, 2013. Our responsibilities
under those Standards are further described in the Auditor’s
Responsibilities for the Audit of the Standalone Financial Statements
section of our report. We are independent of the Bank in accordance
with the Code of Ethics issued by the Institute of Chartered
Accountants of India together with the ethical requirements that are
relevant to our audit of the Standalone Financial Statements under
the provisions of the Companies Act, 2013 and the Rules thereunder,
and we have fulfilled our other ethical responsibilities in accordance
with these requirements and the Code of Ethics. We believe that
the audit evidence we have obtained is sufficient and appropriate to
provide a basis for our opinion.

Emphasis of Matter

We draw attention to Note 18(C)(V) of the accompanying Statement
of Standalone Financial Statements, regarding the impact of
COVID-19 pandemic on the Bank’s operations and financial position,
which will depend on various uncertain aspects including actions
taken to mitigate the same and other regulatory measures.

Our Opinion is not modified in respect of the above matter.
Key Audit Matters

Key audit matters are those matters that, in our professional judgment,
were of most significance in the audit of the Standalone Financial
Statements of the current period. These matters were addressed in
the context of our audit of the Standalone Financial Statements as a
whole, and in forming our opinion thereon, and we do not provide a
separate opinion on these matters. We have determined the matters
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described below to be the key audit matters to be communicated in
our report. For each matter below, our description of how our audit
addressed the matter is provided in that context:

Key Audit Matters

Auditor’s Approach
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Recognition and Measurement of Deferred Tax Asset

The Bank has recognised a
net deferred tax asset of INR
11,520.98 Crores as on March
31, 20283, after net reversal of
INR 1,797.49 Crores during the
year.

The recognition of deferred tax
involves judgement regarding
the likelihood of realisation
of these assets in particular
whether there will be sufficient
taxable profits in future periods
that will support the recognition
of these assets. Given the
degree of judgement involved
in considering these deferred
tax assets as recoverable or
otherwise, we consider this to
be a key audit matter.

Our audit procedures involved
gaining an understanding of the
applicable tax laws and relevant
regulations applicable to the
Bank. Our audit procedures
included:

. Evaluation of policies
used for recognition
and measurement of
deferred tax assets in
accordance with AS 22
Accounting for Taxes on
Income;

. Assessed the probability
of the availability
of profits based on
assumptions and other
parameters used by the
Management  against
which the Bank will
be able to use this
deferred tax asset in the
future with reference to
forecast as noted by the
Audit Committee of the
Board of Directors.

. Assessed the method
for  determining the
Deferred Tax Asset with
reference to applicable
tax rates and tested the
arithmetical accuracy.

Income Recognition and Asset Classification of Advances
(IRAC) and Provisioning as per regulatory norms

Advances constitute significant
portion of the Bank’s total assets.
They are, inter-alia, governed
by income recognition, asset
classification and provisioning
(IRAC) norms and other circulars
and directives issued by the
RBI from time to time which
provides guidelines related to
classification of Advances into
performing and non- performing
Advances (NPA)

Our audit approach included
testing the design, operating
effectiveness of internal
controls and substantive audit
procedures in respect of income
recognition, asset classification
and provisioning pertaining to
advances and investments. In
particular:

. Considering testing of
the exception reports
generated from  the
application systems
where the advances
have been recorded.

rftfer faté | Annual Report 2022-23



@ 1DBI BNk

A oRAIaRIeIed bl Rdic
Independent Auditors’ Report

% T ATET W SR e

AHES! o STER TT (0 ol
T TG T 17 F IR
Fiffgpd T 2.

3Tl ST 3Tl AT 31 TeaH
T 3T o A T o §
3 S @ fafrert s frffe
TUITCHE ! o &Y H Jedh 11X
frsmfer snfeq (edre) & fae
T 3 e & AT A AN
FA & o SEvTF JEue
TS e ST e w
o fare Fofer &t Aecaguf fetlt @y
T I LT 2.

TG & TEdH 3ﬁ—{ BIECIE %
fee Aot folg ST egHm
frefafea afcas srremef wemt
P S Tl &

o WMWY TGS &
IIHR IR IS
anfeqat & frafeor @
E[UfﬁTaﬁTW;

(FrsTe) o 1fimt T geifera 9odt
e & fore fSAieR . wadie
aifletur ST gEEE & T
MEARTET TAHIH G daX
IHE TF A A JOTAT F
e ¥ 1 Sl 2. 4 el A1
Y Y T IMERTH AT
H 3 | T e fmar Se
= AE T 96T g (W
Pl ) difcad T F 3rveref
AT ST el &.

fofeq aifcaerar, ST &1 9,
e smavamdiel,  Hi

PR e, T F

& Hed
HTEIEUT bt 3T

ARERTE & g
I W FRE SR
(GRS ™) o
faom Sfeafad @t
("egugT) & &9 H fard
e T Erdt W TE
TedH w1 & foe fgam
FHTT

teiE s 2 COl ) 25
e FRaE F SMER T
AT SRt & @I
3 fgaor 3R ar gafad
SRR T G T
3% @ Afqar ek
yfshaTel o STEI 3T
TRET TS, 0T oI gLl
S FHa! o T 1
[EEEEaCI
T AT 3T Fael %
Teiey 7 2 o, anfe
T TE YR
F OGS T SRR
feonfrdett & srUeE &
gy U d% el
[ERELIEISINCIR? (RICT]
T 3 G,
T T 3Sie SAET
F foe, o Serau &t
3 T difeasar gfed
FH & AR T, TG
MR 9T 3T IR
P AREl, ST ST
I Ao, 3uer gfayfa
F goq oY sméerRedr
AMEE! & STHR JaeH
T QG AT B I
Y2 FH IT faa il
F 9% T & e
T 31 3 TSR ST
TR fHT T TR AT
RO 31 T .
TG 3T, T TR/
T SR BT 3

TSI 3T 317 e

Marching Towards
Growth

The Bank classifies these
Advances based on IRAC
norms as per its accounting
policy schedule no : 17

The identification of performing
and non-performing advances
involves establishment of proper
mechanism and the Bank is
required to apply significant
degree of judgement to identify
and determine the amount of
provision required against each
non-performing asset (‘NPA)
applying  both  quantitative
as well as qualitative factors
prescribed by the regulations.

Significant  judgements  and
estimates for NPA identification
and provisioning could give rise
to material misstatements on:

. Completeness and
timing of recognition of
non-performing assets in
accordance with criteria
as per IRAC norms;

. Measurement of
the provision for
non-performing  assets
based on loan exposure,
ageing and classification
of the loan, realizable
value of security;

. Appropriate reversal of
unrealized income on the
NPAs.

The Bank accounts for all the
transactions related to Advances
in its Core Banking Solution
(CBS). NPA classification and
calculation of provision is done
through another IT System viz.
IRAC  Application  Software.
The carrying value of these
advances (net of provisions) may
be materially misstated if, either
individually or in aggregate, the
IRAC norms are not properly
followed.

Considering the  materiality
involved,  nature of the
transactions, regulatory

requirements, existing business

Considering the
accounts reported by
the Bank and other
banks as Special
Mention Accounts
(“SMA”) in RBI's central
repository of information
on large credits (CRILC)
to identify stress.

Reviewing account
statements and other
related information of
the borrowers selected
based on quantitative
and  qualitative  risk
factors

Considering Internal
Audit, Credit Audit and
Concurrent  Audit as
per the policies and
procedures of the Bank.

We have test checked
advances to examine
the validity of the
recorded amounts,
loan documentation,
examined the statement
of accounts, provision
for non-performing
assets, and compliance
with income recognition,
asset classification and
provisioning  pertaining
to advances in terms
of applicable RBI
guidelines.

For Non-performing
advances identified,
we, based on factors
including stressed
sectors and account
materiality, tested on a
sample basis the asset

classification dates,
reversal of unrealized
interest, value of

available security and
provisioning as per IRAC
norms. We recomputed
the provision for NPA
after considering
the key input factors
and compared our
measurement outcome
to that prepared by
management

In addition, we have also
carried out substantive
procedures including
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environment, estimation/
judgement involved in valuation
ofsecurities, wehave determined
this as a Key Audit Matter.

visits to  branches/
offices and examination
of documentation
and  other  records

as well as reports of
independent valuers on
securities to advances.

. In respect of other
Branches, our audit
procedures included
review of sample
advances based on
scanned records/
reports/ documents/
certificates made

available to us by the
Bank through digital
medium, emails
and remote access
to CBS and other
relevant application
software over secure
network of the Bank.

Information Technology (IT) Systems and controls over

financial reporting

The Bank's key financial
accounting  and  reporting
processes are highly dependent
on Core Banking and Treasury
Solutions and other supporting
software and hardware controls
such that there exists a risk
that gaps in the IT control
environment could result
in the financial accounting
and reporting records being
materially misstated.

The Bank uses several systems
for its overall financial reporting
and there is a large volume of
transactions being recorded
at multiple locations daily. In
addition, there are increasing
challenges to protect the
integrity of the Bank’s systems
and data since cyber security
has become a more significant
risk in recent periods.

Due to the pervasive nature and
complexity of the IT environment
as well as its importance in
relation to accurate and timely
financial reporting, we have
identified this area as a Key
Audit Matter.

As a part of our audit
procedures for review of the
Bank’s IT systems and related
controls for financial reporting:

We have planned,
designed and carried
out the audit procedures
and sample checks,
taking into consideration
the IT systems of the
Bank. We obtained an
understanding of Bank’s
[T environment including
integration of various
systems to evaluate their
adequacy.

. We tested IT general
controls (logical access,
changes management
and aspects of [T
operational  controls).
This included testing that
requests for access to
systems were reviewed
and authorised. We
inspected requests of

changes to systems
for approval and
authorisation.
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. Considering reports on
IS audit conducted by
Internal audit department
and External IT System
audit report for IRAC as
well as the audit report
of Internal  Financial
Control over Financial
Reporting conducted by
an independent firm of
Chartered Accountants.

U In additon to the
above, we tested the
design and operating
effectiveness of certain
automated controls
that were considered
as key internal controls
over financial reporting.
Where deficiencies were
identified, we sought
explanations regarding
compensating controls
or performed alternate
audit procedures.

Information Other Than Standalone Financial Statements and
Auditors’ Report Thereon

The Bank’s Board of Directors is responsible for the preparation of
other information. The Other Information comprises the information
included in the Management Discussion and Analysis, Director’s
Report including Annexures to Director’s Report, Business
Responsibility and Sustainability Report, Corporate Governance and
Shareholders information (collectively called as “Other Information”)
but does not include the Standalone Financial Statements and our
auditor’s report thereon. The Other information as above is expected
to be made available to us after the date of this Auditors’ report.

Our opinion on the Standalone Financial Statements does not cover
the Other Information and we do not express any form of assurance/
conclusion on the other information.

In connection with our audit of the Standalone Financial Statements,
our responsibility is to read the Other Information identified above
when it becomes available and, in doing so, consider whether the
Other Information is materially inconsistent with the Standalone
Financial Statements or our knowledge obtained in the audit or
otherwise appears to be materially misstated. When we read the
other information, if we conclude that there is a material misstatement
therein, we are required to communicate the matter to those charged
with governance.

Responsibilities of Management and Those Charged with
Governance for the Standalone Financial Statements

The Bank’s Management and Board of Directors is responsible for
the matters stated in section 134(5) of the Companies Act, 2013
(“the Act”) with respect to the preparation of these Standalone
Financial Statements in the manner required for Banking companies




R N

Corporate Overview

T foreo

Financial Statements

witafies fae

Statutory Reports

S Sfufere S e 133 ST S fafrEe e, 1949 1 e
29 % JEHT T IR R S (‘STESTE”) S $HA-gAT T
ST wfeE we feenfaeet & ded fafAfis ot A gfed, ad #
=T i iR (gaiat & SR S 37 fomiie feofq o 7y
T &1 Te1 ST 3t Refa sega od ¥, 59 fomerd & S o1 anfeat
FT & & foTe e Grawre] e 31 ifafaarstt &1 s Td 3T
AT A o fore tffem & TieE & e ga o e ae
TG, ST G A il =TI BT 3 3% AN HEAT, Tohyor
3R fraergere fofer T 3R T THTT ot JaIfee 37 fai
FeIoT T e, 3% i AT T 3% SIS T, S e O
et FRerfet TR A ATl ST AT Tt 3 10T B Tt qeATHaE
ferea e § et foreiie frereor ST 3R T e Taifere oo
ferte o1 uftegs ST qoidr gffera w2 % fore gurd &7 § afenfeaa
&, o €.

e fereiTe ferereuit bl TR e 7 e Hee e T & 0§ 9
T T Sl ST AT B oieh B, Ve e F Heiferd fawat
LT R TR 0T ¥, IR ohl O] ST ST &l SUATT i &
T STaTerE & STa 1ok foh el BT ST ik BT WEaTT e 2 e
T A AT CE A HEA o (o2 PIE AR faehed 7 o,

S T Yo Hedl S F fawg RafdT ufmr # et F o o
R 2.

Tohet fami faawont &1 sr@mder & fot oyt &t
Torarerfeat

TR 3299 39 a1 &1 SAYaET U &3 ¢ 6 997 ® ¥ o=
ferarott # elrarerst =1 3z o hreor i fige sherd = 2 3% T Saradren
foard S = foree TR T S o, 3 STeaH O 39 TR
ST BT & Wil 78 IS TIRET T8 © o iRt ekt o 1% &l
T CRaTIreT % Teet § Hies Wi e e # SHen Tea o .
HIRETIET 3717 Ff o Hror e e gfeaTiiem BIaT & 37 58 3 79 7
ST & ST I8 AT & 6 7 bl A1 G &9 § 59 fexiig faewoi &
TR O FeTe 7 iRt o anifefen Frofal o guniferd &2 wene &.

TG T o SIS CRATIRIET & T T & & § & a1 fads
AT T € S T CRATILET 3 S A1aTae G979 & a1 T
. on fefafad # o 3 €

o T feier farult # Hecaqut feaher % SfEmt 1 T 3T
i e 978 SRaTerel 3T 3 & F10T 3cq=1 gu o, 3 sifagnt
% TTEY oIl THATS TR BT 3 37 T FRAR HTT
THT T & AT 3T F SR oM 3 3 o7 eramgdran
Te I LA SIS o I 309~ §U Hecayqul (HeAme
P T TeH F G T F FROT 30T §C SIEH § 98T §
Fifeh GrRaTE] # 3-TMa, Fe, SIS HX Brel T8 e, Terd
AT AT S 20T T Secfer DA o Tehell 2.

o STETTRT Ufsharail &t fesTsT i o 3899 § oRaTaen ¥ Heifir
e Fr=mi &1 STHEwRT ITeT 3 S 37 aRiRefaat & fag
3o =, ST SR 2013 S 9RT 143(3) (i) & SfdTia &9

and that give a true and fair view of the financial position, financial
performance and cashflows of the Bank in accordance with the
accounting principles generally accepted in India, including the
Accounting Standards specified under section 133 of the Act and
provisions of Section 29 of the Banking Regulation Act, 1949 and
circulars and guidelines issued by the Reserve Bank of India (“RBI”)
from time to time. This responsibility also includes maintenance of
adequate accounting records in accordance with the provisions of
the Act for safeguarding of the assets of the Bank and for preventing
and detecting frauds and other irregularities, selection and application
of appropriate accounting policies, making judgments and estimates
that are reasonable and prudent; and design, implementation and
maintenance of adequate internal financial controls, that were
operating effectively for ensuring the accuracy and completeness of
the accounting records, relevant to the preparation and presentation
of the Standalone Financial Statements that give a true and fair view
and are free from material misstatement, whether due to fraud or
error.

In preparing the Standalone Financial Statements, Management is
responsible for assessing the Bank’s ability to continue as a going
concern, disclosing, as applicable, matters related to going concern
and using the going concern basis of accounting unless Management
either intends to liquidate the Bank or to cease operations, or has no
realistic alternative but to do so.

The Bank’s Management is also responsible for overseeing the
Bank’s financial reporting process.

Auditors’ Responsibilities for the audit of the Standalone
Financial Statements

Our objectives are to obtain reasonable assurance about whether the
Standalone Financial Statements as a whole are free from material
misstatement, whether due to fraud or error, and to issue an auditor’s
report that includes our opinion. Reasonable assurance is a high
level of assurance, but is not a guarantee that an audit conducted
in accordance with SAs will always detect a material misstatement
when it exists. Misstatements can arise from fraud or error and are
considered material if, individually or in the aggregate, they could
reasonably be expected to influence the economic decisions of users
taken on the basis of these Standalone Financial Statements.

As part of an audit in accordance with SAs, we exercise professional
judgment and maintain professional scepticism throughout the audit.
We also:

. Identify and assess the risks of misstatement of the
Standalone Financial Statements, whether due to fraud or
error, design and perform audit procedures responsive to
those risks, and obtain audit evidence that is sufficient and
appropriate to provide a basis for our opinion. The risk of
not detecting a material misstatement resulting from fraud is
higher than for one resulting from error, as fraud may involve
collusion, forgery, intentional omissions, misrepresentations,
or the override of internal control.

. Obtain an understanding of internal control relevant to the
audit in order to design audit procedures that are appropriate
in the circumstances. Under section 143(3)(i) of the Companies
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Act, 2013, we are also responsible for expressing our opinion
on whether the Bank has adequate internal financial controls
system with reference to financial statements in place and the
operating effectiveness of such controls.

. Evaluate the appropriateness of accounting policies used
and the reasonableness of accounting estimates and related
disclosures made by Management.

U Conclude on the appropriateness of Bank’s Management
and Board of Directors use of the going concern basis of
accounting and, based on the audit evidence obtained,
whether a material uncertainty exists related to events or
conditions that may cast significant doubt on the Bank’s ability
to continue as a going concern. If we conclude that a material
uncertainty exists, we are required to draw attention in our
auditor’s report to the related disclosures in the Standalone
Financial Statements or, if such disclosures are inadequate,
to modify our opinion. Our conclusions are based on the
audit evidence obtained up to the date of our auditor’s report.
However, future events or conditions may cause the Bank to
cease to continue as a going concern.

. Evaluate the overall presentation, structure and content of the
Standalone Financial Statements, including the disclosures,
and whether the Standalone Financial Statements represent
the underlying transactions and events in a manner that
achieves fair presentation.

We communicate with those charged with governance regarding,
among other matters, the planned scope and timing of the audit
and significant audit findings, including any significant deficiencies in
internal control that we identify during our audit.

We also provide those charged with governance with a statement
that we have complied with relevant ethical requirements regarding
independence, and to communicate with them all relationships
and other matters that may reasonably be thought to bear on our
independence, and where applicable, related safeguards.

From the matters communicated with those charged with
governance, we determine those matters that were of most
significance in the audit of the Standalone Financial Statements
of the current period and are therefore the key audit matters. We
describe these matters in our auditor’s report unless law or regulation
precludes public disclosure about the matter or when, in extremely
rare circumstances, we determine that a matter should not be
communicated in our report because the adverse consequences
of doing so would reasonably be expected to outweigh the public
interest benefits of such communication.

Other Matters

We did not audit the financial statements of the foreign branch in
Dubai included in the Standalone Financial Statements of the Bank
whose financial statements reflect total assets of INR 99.68 Crores
as at March 31, 2023 and total revenue of INR 105.47 Crores for
the year ended on that date. This branch has been audited by a
local branch auditor whose report has been furnished to us, and our
opinion in so far as it relates to the amounts and disclosures included
in respect of this branch, is based solely on the report of such branch
auditor.
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Report on Other Legal and Regulatory Requirements

The Balance Sheet and the Profit and Loss Account have
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m ! T A — g % Gl - purpose of preparing financial statements are not
I ETIH T T & % fore

fq”‘t - AGTHE 0 Aflerl required to be submitted by the branches. Our audit

v Gl sTferd Fepre 3T 221 519 &7 4 3Uee has been carried out centrally as the necessary records

%, S 3TCTAT, SHIT CRATILRTT 3 S, BA STTE3TE & and data required for the purposes of our audit are

J-TIﬂC«I 9Ty % 3TITCH T AR oGl TR % YA % centrally made available. Further, during the course of

i Ryt . our audit, we have visited 36 domestic branches and a

fere o . ;_:\_@ s al GTH;{'}T % fore Gift City IBU, Gandhinagar branch (Overseas) which, in

3649 tqs I g [W( ) H feere ) e aggregate, comprise of 44.22% of the gross advances

o8t el 1 < fohen @, ST S % St S & of the Bank, to examine the records maintained at such

44.209 Hfea . branches for the purpose of our audit, in compliance

3 R 1 4T 143(3) ¥ a7 - e with the extant RBI Circular.

7 Bn e 3 & As required by section 143(3) of the Act, based on our audit
. we report that:

F) T O GEHE SR qT S g e € S
TR HaT I d fIvar % SHR SR ORaTIET & a. we have sought and obtained all the information and
ATl 3aeEE O - explanations which to the best of our knowledge and

NP 1%11‘34‘ o belief were necessary for the purpose of our audit;

) B 21ufere 3 o sfed ) o )
Ak A e S i S b
%T%m% §§ 3 ¥ our examination of those books;

qred ;
. ! C. the report on the accounts of the Dubai branch of the

m % 9 SEFSC I F A O e SR Bank audited by other auditor has been forwarded to
TRaLifera g é%ﬂﬁWﬁﬁWﬁTﬁ% 3ﬁT3¥TW3 I us and the same has been appropriately dealt with;
Y Y =R fFar T g,

] ) d. the Balance Sheet, the Statement of Profit and Loss

) =g Qe # faur fre e SNEREN -2 faaxor <d and Cash Flow Statement dealt with by this report are
TFE gaTe [ga¥ur o dfEdi & 3@5{1%; in agreement with the books of account;

%) TOWEH 3‘5@35[ el faarg faaor Stffem & ary e. in our opinion, the aforesaid Standalone Financial
133 97 39% ded S91C T ey & ofarq fafes Statements comply with the Accounting Standards
AEFT TR ¥ 39 9 9% S ¥ % e T Y specified under Section 133 of the Act and relevant

o i fé% Eryffea ort S A ST e Rules made thereunder, to the extent they are not
! : sy AHC inconsistent with the accounting policies prescribed by
8 RBI;
T) TAT 31 HE 2023 B SF F FRVE F 9T X 9% &

e ded s/ f@ie ¥ fae e fafgd eraeed &
SR X, fodT o7 Fewmes & =12 31 A1 2023 &l ST

ENVED

on the basis of written representation received from
the directors as on March 31, 2023 and taken on
record by the Board of Directors, none of the directors

fraré | Annual Report 2022-23
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are disqualified as on March 31, 2023 from being
appointed as director in terms of Section 164 (2) of the
Companies Act, 2013;

With respect to the adequacy of the internal financial
controls with reference to Standalone Financial
Statements of the Bank and the operating effectiveness
of such controls, refer to our separate Report in
“Annexure A”;

In our opinion, the entity being a Banking company,
the remuneration to its directors during the year ended
March 31, 2023 has been paid/ provided by the Bank
in accordance with the provisions of section 35B of the
Banking Regulation Act, 1949, and;

With respect to the other matters to be included in
the Auditor’s Report in accordance with Rule 11 of
the Companies (Audit and Auditors) Rules, 2014,
as amended, in our opinion and to the best of our
information and according to the explanations given to
us;

i. The Bank has disclosed the impact of
pending litigations on its financial position in
its Standalone Financial Statements. Refer
Schedule 18(B)(12)(C) to the Standalone
Financial Statements.

i. The Bank has made provision, as required,
under the applicable law or accounting
standards, for material foreseeable losses, if
any, on long term contracts including derivative
contracts. Refer Schedule 18(B)(12)(B) to the
Standalone Financial Statements.

ii. There has been no delay in transferring
amounts, required to be transferred, to the
Investor Education and Protection Fund by the
Bank.

a. The Management has represented that,
to the best of its knowledge and belief,
as disclosed in the note 18(C)(VIl) to the
accounts, no funds have been advanced
or loaned or invested (either from
borrowed funds or share premium or any
other sources or kind of funds) by the
bank to or in any other person or entity,
including foreign entity (“Intermediaries”),
with  the understanding, whether
recorded in writing or otherwise, that the
Intermediary shall, directly or indirectly
lend or invest in other persons or entities
identified in any manner whatsoever
by or on behalf of the Bank (“Ultimate
Beneficiaries”) or provide any guarantee,
security or the like on behalf of the
Ultimate Beneficiaries
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qidar) afed T off =ford =1 SRen Y HE grS
e TE g€ €, T ol srerar 3en ®9 ¥ 7%
T TR © R e, Ul ST A 35 S §
T 1 e T T T 37T Al o Geensi
T (3ifem A ) TRt A7 STyeTe ®Y ¥ R
=1 faer o =7 3ifay arniiar 7 K ¥ A
T, el 1 S R o A T e R,

T Timareli & ER W i aRfefaal §
3T 3T ST AT AT 7, TR T H S
of &7 37 © Fored & favar &1 o e 11 (9)
& 30T (i) 3 (ii) F 7o A=A, ST
T (F) AR (@) & Tad JaH 6 7 8, 90
F1E ol Fecayuf e faaor g,

HUAT (oRan) FremEet, 2014 F W 3(1) F
qed 1 il 2023 ¥ g9ET @i GERIIT
for daf % fore oraraden ot (<fee @M &
e %, % SUANT 57 T il st 1 S @
3T TEFEE AT (ST T 37T o THE)
e 2014, & 99 11 () & &a faafdn
31 W 2023 H gO foxdig 9y & faw @mp
T

St foR ket feretrer faareot 1 froolr 18(<) (7)
(3 T SfecAfiad 8, s & e Heod ¥ a9 & foe
ST ST B FRAfed A €, S S At
a1 93 % TEH & AT & I 2. TEfad
AT &l e, T AN AACEH F AW 123 %

ATETE.

FIS @@/ Chartered Accountants
W TS TRE/FRN - 0045325

YT 3R = A
P R Prasanna Varma

Frarar/Partner

(9. 9. 25854)/M.No. 25854
UDIN: 23025854BGRHXA7898

T : GTE / Place: Mumbai
f&TieR + 29 318l 2023 / Date : April 29, 2023

Vi.

b. The Management has represented,
that, to the best of its knowledge and
belief, as disclosed in the note 18(C)(VII)
to the accounts, no funds have been
received by the Bank from any person or
entity, including foreign entity (“Funding
Parties”), with the understanding,
whether recorded in writing or otherwise,
that the bank shall, directly or indirectly,
lend or invest in other persons or entities
identified in any manner whatsoever
by or on behalf of the Funding Party
(“Ultimate Beneficiaries”) or provide any
guarantee, security or the like on behalf
of the Ultimate Beneficiaries;

C. Based on the audit procedures that
have been considered reasonable
and appropriate in the circumstances,
nothing has come to our notice that
has caused us to believe that the
representations under sub-clause (i)
and (ii) of Rule 11(e), as provided under
(@) and (b) above, contain any material
misstatement.

Proviso to Rule 3(1) of the Companies
(Accounts) Rules, 2014 for maintaining books
of account using accounting software which
has a feature of recording audit trail (edit log)
facility is applicable to the Bank with effect from
April 1, 2023 and accordingly, reporting
under Rule 11(g) of the Companies (Audit and
Auditors) Rules, 2014 is not applicable for the
financial year ended March 31, 2023.

As stated in Note 18(B)(7)B) to the
standalone financial statements, the Board
of Directors of the Bank have proposed final
dividend for the year which is subject to the
approval of the members at the ensuing
Annual General Meeting. The amount of
dividend proposed is in accordance with
section 123 of the Act, as applicable.

For G D Apte & Co
G i@/ Chartered Accountants
W ISIrE H@/FRN-100515W

ey oy

Saurabh Peshwe
FrErer/Partner

(9. 9. 121546)/M.No. 121546
UDIN: 23121546BGWJZB5346

rftfer faté | Annual Report 2022-23
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Annexure A to the Independent Auditor’s Report of even date
on the Standalone Financial Statements of IDBI Bank Limited

Report on the Internal Financial Controls with reference to
financial statements under Clause (i) of Sub-section 3 of Section
143 of the Companies Act, 2013

We have audited the internal financial controls with reference to
financial statements of IDBI Bank Limited (“the Bank”) as at March
31, 2023 in conjunction with our audit of the financial statements of
the Bank for the year ended on that date.

Management’s Responsibility for Internal Financial Controls

The Bank’s Management and Board of Directors are responsible for
establishing and maintaining internal financial controls based on the
internal control over financial reporting criteria established by the
Bank considering the essential components of internal control stated
in the Guidance Note on Audit of Internal Financial Controls Over
Financial Reporting ("the Guidance Note”) issued by the Institute of
Chartered Accountants of India (“the ICAI”"). These responsibilities
include the design, implementation and maintenance of adequate
internal financial controls that were operating effectively for ensuring
the orderly and efficient conduct of its business, including adherence
to the Bank’s policies, the safeguarding of its assets, the prevention
and detection of frauds and errors, the accuracy and completeness
of the accounting records, and the timely preparation of reliable
financial information, as required under the Companies Act, 2013
(“the Act”).

Auditors’ Responsibility

Our responsibility is to express an opinion on the Bank’s internal
financial controls with reference to financial statements based on
our audit. We conducted our audit in accordance with the Guidance
Note on Audit of Internal Financial Controls Over Financial Reporting
(“the Guidance Note”) and the Standards on Auditing (“the SAs”),
issued by the ICAI and deemed to be prescribed under section
143(10) of the Act, to the extent applicable to an audit of internal
financial controls over financial reporting, both issued by the ICAI.
Those Standards and the Guidance Note require that we comply
with ethical requirements and plan and perform the audit to obtain
reasonable assurance about whether adequate internal financial
controls with reference to financial statements was established and
maintained and if such controls operated effectively in all material
respects.

Our audit involves performing procedures to obtain audit evidence
about the adequacy of the internal financial controls system with
reference to financial statements and their operating effectiveness.
Our audit of internal financial controls with reference to financial
statements included obtaining an understanding of internal financial
controls with reference to financial statements, assessing the risk that
a material weakness exists, and testing and evaluating the design
and operating effectiveness of internal control based on the assessed
risk. The procedures selected depend on the auditor’s judgement,
including the assessment of the risks of material misstatement of the
financial statements, whether due to fraud or error.

We believe that the audit evidence we have obtained is sufficient
and appropriate to provide a basis for our audit opinion on the
Bank’s internal financial controls system with reference to financial
statements.
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For Varma & Varma

G @@/ Chartered Accountants
W TS TRE/FRN - 0045325

T 3R = A

P R Prasanna Varma
HrEaR/Partner

9. §. 25854/M.No. 25854
UDIN: 23025854BGRHXA7898

T : G / Place: Mumbai
fefier © 29 31t 2023 / Date : April 29, 2023

Meaning of Internal Financial Controls with reference to

Financial Statements

A Bank’s internal financial control with reference to financial
statements is a process designed to provide reasonable assurance
regarding the reliability of financial reporting and the preparation
of financial statements for external purposes in accordance with
generally accepted accounting principles. Bank’s internal financial
control with reference to financial statements includes those policies
and procedures that

1) pertain to the maintenance of records that, in reasonable
detail, accurately and fairly reflect the transactions and
dispositions of the assets of the Bank;

2) provide reasonable assurance that transactions are recorded
as necessary to permit preparation of financial statements in
accordance with generally accepted accounting principles,
and that receipts and expenditures of the Bank are being
made only in accordance with authorizations of Management
and Directors of the Bank; and

3) provide reasonable assurance regarding prevention or timely
detection of unauthorized acquisition, use, or disposition of
the Bank’s assets that could have a material effect on the
financial statements.

Inherent Limitations of Internal Financial Controls with

reference to Financial Statements

Because of the inherent limitations of internal financial controls
with reference to financial statements, including the possibility of
collusion or improper management override of controls, material
misstatements due to error or fraud may occur and not be detected.
Also, projections of any evaluation of the internal financial controls
with reference to financial statements to future periods are subject
to the risk that the internal financial control with reference to
financial statements may become inadequate because of changes
in conditions, or that the degree of compliance with the policies or
procedures may deteriorate.

Opinion

In our opinion, the Bank has in all material respects, an adequate
internal  financial controls system with reference to financial
statements and such internal financial controls with reference to
financial statements were operating effectively as at March 31,
2023, based on the internal control over financial reporting criteria
established by the Bank considering the essential components of
internal control stated in the Guidance Note on Audit of Internal
Financial Controls Over Financial Reporting issued by the Institute of
Chartered Accountants of India.

For G D Apte & Co
GG @@/ Chartered Accountants
T TS G@/FRN-100515W

ey oy

Saurabh Peshwe
HrErer/Partner

. §. 121546/M.No. 121546
UDIN: 23121546BGWJZB5346
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(% “000 /% in ‘000)

faawor SYE | TAT31WTE 2023 T | G131 W 2022 Y

Particulars Schedule As at As at
March 31, 2023 March 31, 2022

W;\\_rﬁ' ﬁTé’ﬂﬁT‘I/ CAPITAL AND LIABILITIES

113?[ / Capital 1 10752 40 22 10752 40 22

fisTd 31 3191 / Reserves and surplus 2 34566 07 88 30909 58 00

TS / Deposits 3 255498 94 09 233134 41 59

YT FLTET / Borrowings 4 12637 75 01 14344 98 00

3 TS T Y / Other liabilities and provisions 5 17047 00 01 12461 37 49

hel/ TOTAL 330502 17 21 301602 75 30

afeai / ASSETS

T AR 9 e 8% & I 9y 6 16639 18 42 27795 36 50

Cash and balances with Reserve Bank of India

éﬁ%wﬁﬂwqﬁaﬂ?mwmgﬁ%ﬁw 7 12646 58 90 791522 32

Balances with banks and money at call and short notice

1997/ Investments 8 99689 74 49 82988 20 58

31fi / Advances 9 162567 72 93 136955 22 78

T 3G / Fixed assets 10 9756 86 55 9936 90 90

37 3N&TT / Other assets 11 29202 05 92 36011 82 22

hel/ TOTAL 330502 17 21 301602 75 30

SR ST / Contingent liabilities 12 176900 68 70 33218108 40

T v f9e / Bills for collection 1131073 40 10706 95 65

Hecaqut o Aifdar qer o fwfor 17818

Significant Accounting Policies and Notes to Accounts

ST TaRia STt o T % S T ' H €

The Schedules referred to above form an integral part of the Balance Sheet

I F 39 § BY ORDER OF THE BOARD

(T I (LT @) (THLT ufkar) (ferar Fe) (e )

(Rakesh Sharma) (Suresh Khatanhar) (Samaresh Parida) (Smita Kuber) (Jyothi Nair)

e T T T FRlTersh St ELRCEARENE e fomir st Fur gfea

Managing Director & Chief Executive Officer Dy. Managing Director Director Chief Financial Officer Company Secretary

ST3ME/DIN: 06846594 S1emEaA/DIN: 03022106 S13mE/DIN: 01853823

B - feAtfend fare o orga) X o
As per our report of even date EfrfC‘IT@feﬂT@ g HIH
il ai I 51 For G D Apte & Co

TG TREEhTR/Chartered Accountants
¥ Ui T /FRN-100515W

For Varma & Varma

G @Y/ Chartered Accountants
W ToTrE HREA/FRN - 0045325

T SR g5 A e o
P R Prasanna Varma Saurabh Peshwe
Frarar/Partner HrRIeR/Partner

9. 9. 25854/M.No. 25854 9. 4. 121546/M.No. 121546

T : GE / Place: Mumbai
T + 29 31def 2023 / Date : April 29, 2023
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PrOﬁt aﬂd I_OSS ACCOUHt for the year ended March 31, 2023

(% “000 % / ¥ *000)

ez g 31 7Tl 2023 T 31 Wl 2022 T
Particulars Schedule T 99 T 9y
Year Ended Year Ended
March 31, 2023 March 31, 2022
I 31T / INCOME
31T AT/ Interest earned 13 20569 78 39 18291 90 73
3T 3 / Other Income 14 4371 98 37 4689 89 53
‘hel/ TOTAL 24941 76 76 22981 80 26
] Y / EXPENDITURE
ST &AIST / Interest expended 15 913923 16 9129 41 09
GRETeH 29 / Operating expenses 16 7066 70 00 6357 23 43
Y e TR / Provisions and contingencies 5090 74 33 5055 88 69
‘el / TOTAL 21296 67 49 20542 53 21
m ™9 / PROFIT
T8 37 19 @/ (=) /7 Net Profit / (Loss) for the Year 3645 09 27 2439 27 05
T O ST AT A / (FF) / Profit/(Loss) brought forward (4372412 99) (45396 18 36)
3T TE TS BT B ORI W g 45396 18 36
Brought forward losses set off against Share premium
‘hel/ TOTAL 5317 14 64 (42956 91 31)
IV fafs=Is / APPROPRIATIONS
Tifgfies feTd 7 37201/ Transfer to Statutory Reserve 9112737 609 81 76
ST fteTd H Sfd¥T / Transfer to Capital Reserve 182187 157 39 92
Frerer - e (améempa)  sfaeor 196 38 58 .
Transfer to Investment Fluctuation Reserve(IFR)
91 YT TA9 H o ST 76 / Balance carried over to balance sheet 4191 26 82 (4372412 99)
‘el / TOTAL 5317 14 64 (42956 91 31)

arfies fvaré | Annual Report 2022-23
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PI’Ofit aﬂd I_OSS ACCOUHt for the year ended March 31, 2023

(% ‘000 % / ¥ *000)

ez g 31 7Tl 2023 T 31 Wl 2022 T
Particulars Schedule T 9% T 9y
Year Ended Year Ended
March 31, 2023 March 31, 2022
T B 31i (%) (3ifeRd ge 2 10 Tfd 9E) 18(B)(7A)
Earnings per share (%) (Face Value % 10 per share)
T/ Basic 3.39 2.27
=i / Diluted 3.39 2.27
Teeayut o At 3R o frufora 17818
Significant Accounting Policies and Notes to Accounts
I Haffo STl Ar-ai o W T ST Y H ¥
The Schedules referred to above form an integral part of the Profit
and Loss Account
1S & 3w ¥ BY ORDER OF THE BOARD
(TTH9T I (9T Ter) (THLIT Ufkar) (ferar ) (e )
(Rakesh Sharma) (Suresh Khatanhar) (Samaresh Parida) (Smita Kuber) (Jyothi Nair)
e T T YT wRiTersh St 30 ey frewr A fadre sty HU e
Managing Director & Chief Executive Officer Dy. Managing Director Director Chief Financial Officer Company Secretary

SRMET/DIN: 06846594 BRME/DIN: 03022106

BT - feAifed i o ergamR o
As per our report of even date gﬁ:—ﬁ—é’raﬂﬁq—gm
el a9 51 For G D Apte & Co

TG TREEhTR/Chartered Accountants
T TS S@A/FRN-100515W

For Varma & Varma

FE TR/ Chartered Accountants
&Y USie T@/FRN - 0045325

S gg= 9A ey g
P R Prasanna Varma Saurabh Peshwe
Frerer/Partner TR/ Partner

9. 9. 25854/M.No. 25854 9. 9. 121546/ M.No. 121546

T : §aE / Place: Mumbai
Tt : 29 378 2023 / Date : April 29, 2023

Marching Towards

€c hadl
3(T2IgUT i 3T | Growth

SRMET/DIN: 01853823
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SCthUleS ’[O the Financial Statements

YT 1 - USiT/ SCHEDULE 1 - CAPITAL

(% ‘000 / ¥ in ‘000)

TT31 W 2023 T | AT 31 W 2022 T
As at As at
March 31, 2023 March 31, 2022
Hifeh G / Authorised capital
T % 10 F 2100 00 00 000 (2500 00 00 000) FFT IR 21000 00 00 2500000 00
2100 00 00 000 (2500 00 00 000) Equity Shares of ¥ 10 each
21000 00 00 25000 00 00
T, 31fed Sﬁ'(‘gfﬁ-ﬂﬁ/ Issued, Subscribed & Paid up Capital
T 3 10 & 1075 24 02 175 (1075 24 02 175) YU Jed 3] IR 10752 40 22 1075240 22
(T 18 AT | 1<)
107524 02 175 (1075 24 02 175) Equity Shares of ¥ 10 each fully paid up
(Refer Schedule 18 Note C |)
10752 40 22 10752 40 22

el / TOTAL

3FgEN 2 - Tiord @i 3rférgie/ SCHEDULE 2 - RESERVES AND SURPLUS

(% *000 % / % in ‘000)

AT 31 A 2023 T | T 31 W 2022 Y
As at As at
March 31, 2023 March 31, 2022
| wifateres frd / Statutory Reserve
TR 9 / Opening balance 3424 43 06 2814 61 30
T & SR 9EE / Additions during the year 9112737 609 8176
T < R Sl / Deductions during the year - -
4335 70 43 3424 43 06
L ﬁivﬁgmmmmﬁaa‘/ Foreign Currency Translation Reserve
YR 319 / Opening balance 22816 :
T & G aRER / Additions during the year 1140 61 22816
T & SR S / Deductions during the year - -
1368 77 22816
i @ﬁ?ﬁ:/ Capital Reserve
YR 319 / Opening balance 3168 48 34 3011 08 42
gy & IO 9REE / Additions during the year 18 21 87 157 39 92
T & R S / Deductions during the year - -
3186 70 21 3168 48 34
v Eﬂ'{ﬁ?ﬁ?ﬁ/ Revaluation Reserve
TR 9 / Opening balance 8467 76 35 628144 73
T & G TRER / Additions during the year - 2409 36 15
Ty & S Al / Deductions during the year - -
g fisTd # SfAR0T/ Transfer to General Reserve 266 78 80 223 04 53

arfies fvaré | Annual Report 2022-23
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SCthUleS ’[O the Financial Statements

(% “000 % / % in ‘000)

9T 31 9T 2023 T | FAT 31 W 2022 <
As at As at
March 31, 2023 March 31, 2022
8200 97 55 8467 76 35
v VIEX WIfHEW / Share Premium
YR 9T / Opening balance 50719 74 82 50719 74 82
a9 & R aRER / Additions during the year - -
Ty & S FA* / Deductions during the year* 45396 18 36 -
5323 56 46 50719 74 82
vi T 3 3T fts1d / Revenue and other Reserve
(®)/(a) A= {74 / General Reserve
TRfE 919 / Opening balance 6734 04 18 6510 99 65
TN % IO 9TEE / Additions during the year - -
T fsTd | 3 / Transferred from Revaluation Reserve 266 78 80 22304 53
Y- oG F {00/ Transferred from Profit & Loss Account - -
TN & S eIl / Deductions during the year - -
7000 82 98 6734 04 18
(@) 3Tk AT, 1961 T GT 36(1)( viii ) o Siavfa fagi fsrd
(b) Special Reserve under Section 36(1)(viii) of the Income Tax Act, 1961
YRR 9T / Opening balance 63504 63504
T & S afiEe / Additions during the year - -
g % S Falfdat / Deductions during the year - -
6 35 04 6 35 04
(M) ST ATAFTIW, 1961 T GTT 36(1)( viii ) o SFeTa Gied Td Sgfaa
Taorw frord
(©) Special Reserve created and maintained under Section 36(1)(viii) of
the Income Tax Act, 1961
YR 99 / Opening balance 1566 00 00 1566 00 00
T & SR UEE / Additions during the year - -
TN & S FalTdar / Deductions during the year - -
1566 00 00 1566 00 00
(@) et sar-veE ford
(d) Investment Fluctuation Reserve
YR 99 / Opening balance 5446104 544 6104
T & S afige / Additions during the year 196 38 58 -
g & S Falfdai / Deductions during the year - -
740 99 62 544 61 04
Vil w-grhﬁ'@ﬁs‘mrr&w Balance in Profit and